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ABSTRACT

The objectives of the study are to study the effectiveness level of the cultural tourism
promotion policy in Ampher Phimai and to analyze factors that have an impact on the effectiveness of
the policy.

The qualitative methods of participant observation and in-depth interview are utilized for
collecting data. Additionally, the quantitative method is also used as 250 samples of both Thai and
Foreign travelers are selected randomly for interviewing through structured questionnaires.

The research found that the effectiveness of nine dimensions of the policy is high. Firstly, there
are many activities that promote the local history. Secondly, participators realize the value and want to
revive the local culture. Thirdly, participators have to leam and realize the value of the local history.
Fourthly, the organizers of the tourism festival hire local employees. Fifthly, the average income per
day of local people is higher from participating in the tourism festival. Sixthly, both Thai and Foreign
travelers are satisfied in traveling. Seventhly, travelers realize the value of domestic tourist places.
Eighthly, many travelers expect to travel inside a country, Ninthly, most travelers expect to introduce
their families or their friends to travel inside a country.

In addition, the effectiveness of a dimension of the policy is almost high; that is, there is
activity with shows the conservation and revival of the Jocal custom and culture, Additionally, the
effectiveness of two dimensions of the policy is nearly low. Firstly, the number of Thai travelers who
go to travel in Phimai History Park is slightly increased. Secondly, the number of foreign travelers who
go to travel in Phimai History Park is also slightly increased.
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Factors that have an impact on the effectiveness of the policy are as follows. First, the policy
implementation conflicts with the policy objective. The objective of the Phimai tourism festival is set
to have local employment and income distribution, but the festival organizations are based on business
tourism. This factor causes travelers a lack of opportunities to purchase the local high~quality products.

Second, some committees hardly participate in meetings. Lastly, the organizers emphasize on
public relations by using the local advertising medias, such as, print ad , poster ad, poster and local
people. However, the use of the nationallevel advertising medias, such as, television, radio,

newspaper, and internet, are relatively low.
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Dear : Sir or Madam

Questionnaire for Tourists
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This questionnaire is a part of the research required for the study in Master of Public

Administration. Thus, I would like your cooperation to answer questions. Thank you.

Miss Supranun Kapphimai
Master of Public Administration Program

Krirk University
1. Personal Data
1. Gender
( )1 Male () 2. Female
2. Age
( )1 Z20years () 2.21-30years
( ) 3. 31-40years ( ) 4. 41-50years
() 5. 51-60 years () 6. =60years
3. Marital Status
( ) 1. Single ( ) 2. Married () 3. Divorced/Widow
4. Education
( ) 1. Uneducated ( ) 2. Year4
( 3. Year9 ( ) 4. Yearl2
( ) 5. Diploma ( ) 6. Bachelor
( ) 7. Higher than Bachelor
5. Occupation
() 1. General worker ( ) 2. Famer
() 3. Small-scale entrepreneur () 4. Medium and large-scale entrepreneur
() 5. Government Officer / State employee ( ) 6. Private employee
() 7. Students () 8. Other,(Please specify)...............
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6. Income per month
() 1. <6,000 bath () 2. 6,001 - 12,000 bath
( ) 3. 12,001 - 18,000 bath () 4.18,001 - 24,000 bath
() 5. 24,001 - 30,000 bath ( ) 6. >30,001 bath

7. Country of residence

2. Factors effecting the promotion of tourism in Phimai

1. From which source(s) have your received information about this the festival?

( JLTV ( ) 2. Radio
() 3. Newspaper ( ) 4. Poster/ Billboard
( ) 5. Intemet ( ) 6. Friends/ Relatives
() 7. Others,(please specify) ceesersmemmemssan e sossmssere e
2. How do you feel after joining the festival? Levels of Recognition

High Medium | Low

1. Feel proud of the local culture

2. Feel a greater sense of love and respect for the hometown

3. Feel a sense of satisfaction as one can learn about the local art and

culture

4. Have a good opportunity to join the festival

5. Want to conserve and restore the art of local culture

3. How did you get knowledge and recognize the value of local history? Levels of Recognition

High | Medium | Low

1. Acquire knowledge about Phimai History Park

2. Want to protect and preserve these ancient remains of Thailand forever

3. Want to promote the younger generation to appreciate the value of

local history

4. Want to advise friends and relatives to join the festival for leaming

the local history
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4.

Please rate your satisfaction levels after joining

the festival

Your Satisfaction Levels

Medium

Law

Not join the activity

Management/ About each show in the festival

Venue

Signs showing ways to the festival

Appropriateness of date and time for each activity

Arrangement of this festival

Public Relations about the festival

Toilet

Car park

Morale Promoting ceremony

Visiting Phimai Historical Park

E-san local cultural Shows

Light and sound shows

History and culture tourism exhibition

How did you feel about this festival?

Yes

Not sure No

- I see that there are many interesting tourist places in Thailand

- I'see that there are many important historical places in the northeast

Cultural tourist places should be preserved

- I expect to visit the history park in the northeast again

. I'will recommend my friends and relatives visiting Phimai History Park

places in the northeast?

. 1 will you advise friends and relatives to visit interesting historical

. T'will advise my friend and relatives to visit tourist spots in Thailand

Thank you for your time and great contribution to my research
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