
z99Z'V')L

u g ul Brgt BUtsLnlG 9VU,LUVW1n3ru 
u

s r^t nfl sult t' B t^r s B lAgL 
U gtp sPsLU LBLLELB

ut,truBLnnsuv,LvuwrpouDugnrGwLsugsLulsBsnnncPnErB9n}^Bstp

r wtJF6'fu '16

[L h-LL Li

i : r:. l:l t:

'ir,.,. I '

pesurnsuuu LtuEuirouPsun

Br4l

srnEtnnssruenustuu brurc gnnb rr:snug tususLiatltLf, u g

: gunLnlGi r,ttslucnStsglagLu

a,u Bt^tstBsBUu sBl^uitb@Bblsi'tlu'itLcu sp u]'EpstE@psLu Btu['

:"""" itii"'fi'irl: I t -- f]ll tu



.TheCommunicationFactorsEffectingsatisfactionofThai
Tourists in Bangkok Tourism

: A Case study of wat Phra chetuphon Vimolmangklararm Raiwaramahaviham

By

Miss Kulweena Kittithanaset

A Study Report in Partial Fulfillment of the

Requirements for the Master Degree of Communication Arts

DepartmentofTourismandEntertainmentcommunication

FacultY of Communication Arts

KRIRK UNIVERSITY

2009



ruurimorfiumin

norsu'rvtf,gtanf
aJ

d1:ul'tuI

to{
da6 I

u1{dl?QA?U'l flnn5ulfl:Ut

A
r:o{

(:o{f,rflel:1olrd n:.dun?: niuv)

3[ttu_d*.
(: oraran: ror:do:fru aidufiqtt

(: o.rf,rdgr, 1 o rr ri 
" 
r.q,yai u:uuurrt'u f,")

(:orgran:ror:tl n:.aunr: niuc)

qeiia.4ou.ii"i..-
iloiunr:dodlrYrufl anon?lilr,.{Tto l0l,o{unn0{tllu2s1? lnunonltYlo{tYlu?

Aaoqva
nI{lnilu?l lun t : dnu 1lilillunr0t ?niltultqfl u?tlau{na1: lu, lfl ?rul'11?l'l 1:

ldiunr:n: ?0fl ouunuoqrlfil#rfl u cituudlt olnr:f,nu rnrur dngn:
A9A
u rYtflflldn :u ?l luolcmn

ada4sA
d1t 1?x1n1t doell: n1r Yl o{ lYlu2ua3uulYlil

il:vr ru n: :unr:llaroltr: dfi rjinu tar: u-uu f,

al
nrSunr:d1:uflut

a/
n::un1rd1:ufluD

al
n::un15fl'lrufluD

a/
n::unlrd15uT{ufi

qYa
il??tu'ldlt,1?T1

aal
nilunnileulYrf,frldn:

(:orgran:ro1:d nr.flun?: niut)
#i,

({ri:uar aer : r o t : tltl6tr



Y9AI- l,r?t ofll:ufluf

Aea,uolttt uu
!

quAiar4.lv'i
il t 0 un1 t do fll: m u H a n 0n ? 1ilTl {11 0 t ofl o { u nm o { wl u?'ul?

l.,A
tilunonlrYro{tr4u?nI{r?rilurlun: :

a av a u a
dnu 1rail lc n: il ?nil : v rsq fl u ?il au {n n 1 : 1il: Tr2, u l'l 12 l'l 1:

AAAI
u1{d1?Qn?ill nnnsulf,:u!

aaeaAtiea
d1rr1afl/R$tuluil12Yru1iiu d1x'12fl n1tf, 0d1:nlrYlo{3Ylu2ttnsuulyltl/

J;a a t
o1i1:ultu: nuletlruiluI

a/ava
nilgurvrflf, 1dn :/ uill?nulaum: n

la
:o{f,ldntloltu n:. dun?t n?uc

2551ilnr:f,nur

va
umnnuo

de--Aiardav.ih.
n1:dnulrto{ il0r0n1:dod'l:vrur.ranon?1uri{ilo [0xo{unmo{rYru?sl? tm0nonl:

vlO{wlU?nI{tYlllUl{1unl : f,flU1tQT{1sn:fl ?Oil:gt$qflu?UAU{nA1:1U?tUll1??l1t

fi in q rJ : ; a.r r{ 6 o t ) ru' o fl n u r il o f,u n r : d o d r : d fi n ? r u dufiu dfiu n : r u n4r n o 1 o t o r

rinriorrfiuem'llvrufifirioinn:rrrqruiuafiinnl:lrrrs?:uil1ar1: z) rn'of,nur iltfiuriau
, v . i ja e,! s Je 4 q q. j

unna, IillruutraSnnuilcnl:Yro.trYtu? mun?lrduilutnun?1ufl,i?ro t0r,0,0unmo{rYlu?'il'l?

lvrufifirioinil:yrrqilueuof{nar:'rurrr?:u?,rlirr: uns l) rncoflnulrsdun?run'.ruo1o

rorfinyio.rrfiuasrrlnufifidoinr,.r:errqiluexari.:nnr:rru:'rs?:ux'rirr: Inoldi6nr:ii'u

rf,srJiuror n'odounuil:crttufirflunrjufraodx n'o finyioudumralvrofir6uvrxurrfiurio

fl :s rsqiluau nfi{n al, ru?: ul{ leu 1: 6ruru loo nu loua6ndlflu nrrams 1s ri ldrri iou

oc, riln?rild ,,u, rirlnaun:i

,{an1:flnurnu'ir rinvioqfiuariaulrnirflunrailtir oru:crdrr st-cs il fi:s6'unr:

i$'urJiqqrnE fior6vruilfirulrioriru fi:ruldrioundr 10,000 ulmuayolfruo{lunquvryr.r

Hn nlrytfi dou fl u{ n^g luilu d1

iado.s-va(l. rinriorrir orun lrulr{il o t0n o?nilt y ltnilu2uau {na 1: 1u?ru'r{r?u r: tu:vriu

rJrunar't

2. ilt6'ueieurlnnohifrnmruf,rr[ufsionarr?r.{ilolororfinrio.rrfiuas{oiofl:vrsel
A o a tY t v 4 If, aytu?uau{na 1: 1u?:u14 111t-tt 16tln tfl f,, o'lq, :unu nl:flnu1, : lu ln, o'lSlI

3. giluuuun;f,nufl y nr:?iouduahifinrrrdrr{uf,ion?rufi{iloloro.rrinrio{rfi u?'

sioinu:yrtqnuiuarirnal:ru?:Iril1eil1: lduri inqrJ:cd.rr{, rJ:smmto.rrinvio.rrfiur unr{u

0)



(2)

:yuyr?nllunr:rioqrdurfin'rrrdurflu#fru:cdunarlfiruolotoqrinvio.ufiuedoinrr:strqilu

iuarirnnr:rua:urriur:otirrfi riudrfiryvrta66fi :sdu o.os

4. il 0iun'r:dodl: lurn?lu f,uilufi non?luil{Tlo tofl o {unmo{tmu?no?nfl :gt$ql

uuiu afiinn1r1u?:ur.triu r: ld'uri dod ldiu uas nr:t?uinr: t olrflrufirfi



6fl6nr:uil:vnrn
,

ar:firnrufofiudar,iolririaodInuldiunarunqorrotirrg.r0ln :f,.n:.duna: nios

oror:tifirJfnurer:fiuuf iildn1o,raacraarl#drilinuruusriruuamrr fr-m:orrn:romru

rurlltdounudorouer:finufudarait naonouornr:6norsfirmasranf4nriruiirfluflrl

narrf {on'ndn1 durflurJ:sluyritunr:r{rrfiurruror{ifrurfluodrfu {ifrutrton:ru
toulr:sqmfl uotirrqrl{ o, iid

e4JaA.iu6.
tou0urlru nroul nilsuryrf,fl 1dn: dtfl 1?T1nl: d0d1: n1: m 0{ni0?rlos uutll{r Iu I

qn1 virufiri?uriln'ouavtr?rirdrtnfiurfluotir{6urlnonaon rirt?nr:riuurfluhJodror',rf,

tlacdqndu'ru

J. a q v a v a
UorJouqilqnnamT?ur?raoQrn tu?n?r:srsqilu?uaI{na1rlu:'tx?:ul.t1?1.t1: qn

tt
viru rmc {noruuuaounrru4nvirufieasraarl#{oXadrflurJ:clusflunr:i6'unirfiru

od.9d
dlrr0qn?{n?ufi

|l, 9ra eqovrroqrrfuton:rut,oun:sqil qrurf o qturni qr6fi fios nuin fi rfl uila.rnooh{
v -.. 4 v 9l 9 gr al o I A o o v J dao

n?luu?utl'tn0m{m1{n1un1a.: t0 n1a{n?lunn uayRla{nSilunaontguyr?nlfi1nuttag
tr9y

rirniunr:i$'ulunf.rfirrlnunaon qurituaril:ylusriuocnr:i$'ufi fiffwououuri qnrrio

quuri {fiqrJnr:qor nn ror:dfirJ:cfimG'il:sarnnmufdufiqorriruriffi$'uuar{fifiriaudrulu
J

aq d .t
n1:?00uqnm1u

qninrr fina'rura:uf
A9A

u?r1?7ru'lnutn:n

lr.f,.255t

(3)



fll:ua,

UII
ilnnouoRlu'l lYlu

fin6^n::rrj:vnra

er:risgnr:rl

ar:ricgnrvril:snott

uvrfi t umfr

rnrir

(t)

(3)

(6)

(7)

I

3

3

4

4

4

t. t nrurfl uultmsRaludrfioltoliltgur

t.z inqrJ:rawilunr:iffu

l.rourt,nt,o{nr:i6'o

do$rfintornr:ii'u

1.3

1.4

t.s il:s lomifi nrn'irw ldiu
a v tAA I

1.6 uuluflTlYlmtnu?t,o'rl

j ji 9 e a +e,.
uvrfr z e::un::ufrtFuarlol n:outtu?nn ttasdu{n11unl:?su

ji e
2.1 ?r:ilnr:umtnu?i,0{

a ay A
-' uu?nnlmsnqua6,lunl: dof,1:

A ai u 4 q q
- ru ? n n un c m q u q rn u a fiu n 2 1 u rl4{ il o 1 tlu n r : fi n c{ o d o a t :

a aA v I t
rlu2R2llJROtmgn qualnu2 nunzluTl'{ilo t0

ajsti
uu ?nn mu2 nu nl: vl o { tvluz

aicv
rlu?anmu?nlj?n

uu a6o rfi uefru fi nrJv uas ioru t : : u
o- ji ,t- {t1u?0uYunu'llro{

A'49
2.2 n:0urru?no tunl:?0u

aOAg
2.3 du{an1u tunltlou

6

t4

l6

20

30

31

36

39

39

(4)



(s)

il:fq (eio)

a aAag
lJvrvt 31t2cu

Iilu1

4t

4t

4t

42

43

45

47

48

53

53

59

67

74

82

89

dd9rv.
3.1 aEnl:mu:2u:?x{o{atncnlsqxnloul{

sa4',
3.2 1[n1:2tfi:'lsilno{n

d6ag
3.3 2f n1:ll1tduOUAg t1U.{1UHnnl:?t0

3.4 tuucnorlunr:fi rnr:i6'o

;aJe
uvlYr 4 nnnl:?m:lgilxo{a

c. r r?oXarirhJ rEuafiu{nou uuu dou olrJ
lliee,ie.i

4.2 t o{amu? nua nuil g n1: 710{tvlu?lro{u nm o {tvlu2

c.r doprfi urfiuilt$'unr: doer: rfi arfiuinn:v mqr{u.,I
llAs40s.it.v

4.4,[O{nmU?nun?1U11{?rO l0r'O{UnmO{tYlU?fll? tYlUel0?Oil:stSq?Iu"t

+.s doqarfi uafiunrrudo{n'l:xo{linviolrfi ureioiou:; trelr,tu,t

4.6 nl:nndouduilnllutunr:iffu

umfi 5 uvrdlil 0fiil:ronn tmcrlotduouus

R1nflU?n

N UUUdOUO1U

a 949t tJ:u?n?nfl:gttqilu4

u::fuTln:u

rJ:yi6nr: itnullms nr: riruumr ffi i'u



j
n1:1{Yl

I

2

3

4

5

6

7

8

9

l0

ll
t2

l3

l4

l5

flltun nr:1{

do X nrir tifi ur fiu {n ou uuu do u o 1u

ojeq.iv.j
{oXafi u:nil dnHus n1:Ylo tltvlu?t o{unm o { lvlu?

{oXarfi o'rfiuil o frunr:do ar: fiurfiuion : v trqilu't
daa.i
Sounsr,orn?lilr|{il0 tonof, 6t1uYl

$oonc to{ntruu4unolteionr:urntmuIu:ttu

lo unc t o { nlufi w olod ouriurJ ru

fo uos t o m'r run4u o1 or{ o qt r
ode.ly9
5 0 ua v fl 0 { n ? lutl {Tl o t 0 n o t1u o'l?l'l: ttac t lut lul, o {

Souns t o rnarufi rn atteioqn nrn:
il1nr114

5 oung 10{n?1ilTt{ilo l00luou1
ly a t q t- e --i i
: o oav I o {n r uutn o1 olun rn :'lu t o { n t: vt oit tyt uan : { u

$o u n y r o.r : c dr n a r u n'{ u o t t 6 r uu n n r u il o ffu eia u rl a n n

f o u a s r o .t : g riu n 
,t 

t r n'q u o 1 n 6 r uu n n r l fr n u ru s n r : ri o I ffi u r

io on y t o r : c du n r rtl fi {rr o 1 o 6 r uu nn ru il t i'un m du a',,

I
l.tu1

M

yAvgo.d.u
rlouarnu? nun?luno { n'l: l, o{unmo {tm u?no?fiTl : g tsqilu"l

6
48

49

49

50

50

5l

5l

52

53

53

55

57

58

(6)



j
R1TllYI

I

2

3

4

5

fll:rYqnlilil:snou

ruuu6raorrouuofln s-M-c-R

ruuu 6rnort or I: roof s-M-c-R-E-F

rrul 6rnolto{ttJo{su:lrri s-ttt-c-n-r

ruru6rnorrorlrJqnfir
o4aoa,leaar

ttuu 01ao{n2luTrrtilo t0 lunl:nnnodof, 1t nutcugytl{ungmflm1{fl 0{nl:nnn0
A
dodlt

I

ruu u 6ra o c ii rdudua aru do{ nr : r, o ur r alo {
adn'

rtuu 61a o{t'1odrin62lil ts n o nfl aou"

v
l,ru1

7

9

l0

ll

l5

l8

l9

(7)

6

7



ttnlswopo!dugsLurqtN, uLn],[nL]su{slrsLuounLr{,]prnLLurrurf0u lu}roneru}o}urlru

uL0FHrMotn14]tltugll!]utH ttl]BLsstu pLUfs[tslu nL]],JsLU nsr sLr.rsrusLun[6n01l,topr

uMtru$$m[:ootosppro,urM0Lllbrs,tu Luftsssn-uotruttrrun[r[G!,r.rsLu]o*rrs,lt/rnlu]su

opprngDrt uMrtut u*t[ttlL!,t F[uoo]u^tu]r4rnos]r norurosHutrLstomBLsryil 0l]rrnlttLst

r uutr]LPool]]oplplssuroPoulrusLurLngnf 0 rpnu0ol:u0ulLrusLG116rr[L,6u6n s;uLnruH

*ungru;$:urnup*ntEnLlt,t sLtrGpo6uu!,rurr,r,!o*rulL6nuruurrrsrlorngLgf!,[16rsnl

f Lsl,tt0L!sullLuItssc$@9tnB,l-pnpr*oo,-n nIflLMlr0os,Lrrop@uuusrunr11:suLrusLOtvrostril,r

ngngnppoLJrlottstulo*,nttuuL0F[n@put ruolnl.uGLLu6nloLL*rlLoo]gf suflfsmrru0r]t

tLlssus@*,s0 !ttrtL[]uprosr.r norurogHuhggBr,cus0LrF[slrropsLunFsE luplorcr-ulo;l

mLLUrttu]supnu^ufttpl@BBtnltltlruoFprn;f og ur sLpog0utru3Lumf ull 2sm,rnlrrtr33[r

rrunEls,LUr$@*rirErr$0srLprLrunlrrslrco1.u]orasLumssuHruubplnu]@puLn]p

nGnssur.rLpubosH

rsssu!,uRutttt6uuuMsLUn,btlraatuL@rpnrrt,tlU,Jngponpogu sFrrrurrslnB]GmLrumgne slpl
nElnlultr]lJ][, n,st,TssploruhonErf(rLu ug&gg nri,uf s[r[0nrm3sct-rn,bnououu ng]olr

ttl ltostnl[3LuLo ttlullutsrtl nLSLoLtt t ]cs[31t,lmrsgnf g[r n$r Ltrnp]rgpogpnhn 5 p A I a o - -a- 
f 

-i'--tt

ttlpfuttrJluLGlttup rruttr pFp utaurors 0tgtrrrlr.r ulrngsc]onnr]Brplrlru og cBW]or urr

unp[BL,b@npt Bto rar] ot,tm s su ]rLp u b ls ru uuu uH Lno s u Rur nort]uE L u r oLFnu]p] o],

n[msr,u uuM!,Lu]ogrn[ugL$rrgE[r[ 'nIrL! rnnyp,,ogoDplalsnUunl:r-r*urhougrgplg]g

r0Brlor lLnnroslu ]uu0rLUutursr-rnfnt-ppgrpl tLS uLnncnL$6111sruou1$rpn,busLnLrrS

}rJnIstunl*tslutnmggBs,uDn[ Luuu@uunJLnrnL$mrof0uut]o,r3u1633frtt313r,uoLnl,tr$

!,Lu nlugL g ugSf t Bn 
s !,u n,r ub ngrogr.orr]or ns su uruu bgur"o uo n npnpr 6uM sru

np:cueuuugrt top plor.eoro:susluuur1rlop 'n&ro]r*rr.n'r-;,rl-uutcuror,r-ur-nfu6uuoce

np nulp ou[ngutoufogu"putnr,tnssun tngrnSlngrnp0ulur,u:sppuprplorc]rjlrusrnLp

npL e gnl l gr rg o fli3up n L r u run ur nrr EB 
s Lu gnm s s u nru u b n gr og 0R nr l o r s ru

rHfopsorfirylqrnrsuruntnngtrtt u I'I

Inutl

I UUtt t,a



2

d. a . a 1 9 c Y -- v v
nttiJunl:{n n1:rxuuttav n1:ttdo.{?11?1l{fi:oo'ln1:0.ino{ n:sr0'1612ufl?lu:g ua:3?{

(urrivrurdo: rvrTq tuq5, zss t)
a a Aa i, j j, o a.

n I { rmfl u il 1u n : ril u tu o { il a ? { vt rn il d 0 lu Yr Yt o rl rYt u 2Yl u 1 fl u t oil 1 nr 1 u o 1?1 tau

fl:yu:uu?r'r:'rri{, infl:cufia, inf,:crns, vr^fitriorci6n, qmulufrtdu,rururu{nl{ttmil, d?u
ela*44 l.a
daSqda,rr?uuo?{ :.d .ra{ Inunlrrnuulrlun:o'orfluqurinor{n'ltilnn:o.t rf,:uf A0

anJ.ia-A.v.itc4
n'ltdnul 2otu!::u t2un{:guun'l:t,uctitvto tflqflnxonmtralunil0{tmu?n1{illnutoon

nl{rmil.,t rflucnrufiu:nfinoo fiaorufivioufiuarurnulu uaslilqHa6nrl:snr: ddorflurarif

toqfiorlvrufin'o Rarrulflufiurort0{nulmu:?udriorurr:rududrtrr nulvrulflunufifllo
t & A rev red o4 - - J e

r6srfloflowi {i'nlfitno:dd{fruuncfru r4'.rfin,.r:rsldiunr:rJqnilrornn:ounir rirh{aulvru

irrfiun'ofiuuayfiu o{derufiuotir.rfirlo.r uacfififirtr?rinvio.rfdnou{uturovrlaoofiu

ru u' o u fiu n r : ldo {ri r r n a r r ry r n' ofi vr fi n : er r o ( n r : ri o.r rfi u ? n I { rm il {, 2 5 5 I )
4 c o,i artv a a a iai a a . o dr -l dr
6r1ufl fi nI {rvrilu?nun :'lrifu rdo nrfl unr'osfi 6fi qolu Ia nrJ : y d iil 255 1 (fi u 01 nil

4.qvvscadr/a.iAv
zsso 6roqiludurYu t) Inorlr:a0n?ru6nrfiuml{ooularirorfrnudl:n1:?io{rrfrurfrod'rorn

64a/d
oru:nl eio unuer: "mrrr?o rlouo rolror" (,udr.t,rtu,rua, Im:vigri'rufuviurire')

e v 4 . v . j jo - 4 j j e qed a
?n0nruu[r,tn{m:ilu1n:m'r{n1:mo{ryrulYrdla6u rilufl{l4flcyt0u txr?iud{01:u[::lJ

ruavrmnlulo6vorrutrfi tfluurri.r:arftorJimulnr: d.rarur:ofnurdrioru[::u nr:

drumonieirut::u Iu:lrund il:vin^arosr{ aorilnun::uuaufiailn::rudr.rr 6c?irt#fi{auln
a i dt o o .t Yd t,tY I d o a 3tuavu=uuulrfrorsrrilu{rururrn rfirtr?fi:rutdrdrurrrlufiuulu:ylJUra:uIfirrurntu

ty

uon0tnfismlmuun;trrsir{il:crvrariruurn fir6urnr.rurviorrfiornruinaror:rurirlt riu
.o.d6.oiJt

riruluqjournrfiufrarJsunsiorut::ufiunnsirroon'lil fr'.rfifirvr'oriounalun?urndrrnSon

drl1 nforfiunr:lriiun'lrririuafiu,fuor',rnuoIu:rnrinqe oluunsf,rdur lrirfir.i?h'orfiu

naruiiw qn fl 1ils fuifi urtor antufi drrl r rrdr,niurl: y ifi aran{ (rurn:ni ruvrd aq6,

2543:3)

inrr:rrrqnuilnriqnal:lu m6ofirEun'ir "{aInt'" o{finuuumr:rr dr.r
v dt e . .4 d 91 * s I tt

?r:sutuu14r:lri{ riluinuirurifitu:surmcrurEru:vrlvrruoor{rlwrlanuur:rr Iil:errndrq

t?oirdurfio1#n:rn'nqa.reflduir6uur^r:cilififit::u indfiorflu5nrJ:yirirnrnfi " n{u
4 o d & ct 9 rq hlr*. I aY t t

osarit il:vurmer16tu:sriundrrilroqifi'a16'Iil:nrndrq t#q:orvinllrilnrirT{rruo uasld

frrorrir:rimnr:rirudr{ "l lrlolfnlflsro:ou ,n'o,flunr:rHUuilr'n?'rlJfurirJ:vmru 6o'tddr

inlur"rfluunrimurdauviur:nrorlmu uon0rndd;otn;'Aofiyr:rrlvrtlaurariorrilnqjait
oo-A."t'luariuitnrafi I rio616orluilnvro.rfr'{orri an 4 run: q{ l5 run: fiilrn:yurnusincdr{fi



a?naluil:sdur1nrflunmil{na tog il:cnr: dudoo'.rdnuilsul.r1r{IUro{il:sqmrrfrr nrun6
A a ._-.---.j. A dt < . d, g e,outnutlaya?nnluil:sdudul frtilunn-5uoril{aluuJsl un uasfi{td dauesriouRlTn,o{

r?r u rfi o t t u ria r du fn u I n fi u vr f fi iu 6, r'n u s'r n r a'r nil n r usurl n'u lrJ : v q n dlu r ru fi a il 1 d

odxa':fia (inIni, zssrI

-^_3-.1- l_ _.- jo.f _ _- e- Cr . C . .
n1 r nn 6 o do fl 1 : m a nn ?ru i lril u o tix El n' o q n dlu nr : u n r: vio r rfi oan r uluil: c rm a

ffif,u6liinuro'.rilofrunr:doar:fifinaeionarunoquolororrinrioufiu:lyrudoinn:vmqru
AqaJd,.Trnfraarrlu:ls?:uil1Tu1: firrfluunri{?io{rfiurnr,ril:ciEsranf fiftarJi*rr:rrfi
m:lqrurirrtnv{o{t'tuoti't.r0.r uasrdorflunr:n:v{ulfinulurj:yrmarn'onr:yiolrfiualurJrsryrf,

,-,nd, hilrjrduasir.:il:ctmqtfiurotir.:16ua rirt{liun:r'hifalunoonuonil:crma unyrflu
nr:eirl:ruldhirrrinuil:stmanrrhJdru 6'.rrfuffi$'udrfinrrrrauloA14re$'ordo.: *itoffunr:
d- . io . d--. -q- v . 

-i----,--q . . jdodl:vluHononllusa{il010fl0{fnvio.ttiiurtrelmurionr:dolrfiornl{rytytu?nun: : flnur
ronrvn:fi inn:vrrquuiuorirnnr:lu:1s?rurriills,,InoHnfildrrnnr:i6'u0sfl1u1rn

rir'lilrJ:;qndflrtru'lmr{r[orut rJiurJl.rufilrrfronouauo.rsionarudornr:to.rrinvio.rrfioalrt

'lrTiunrrln''rnologtqn d.rri.rr.rntr{rfinrJ:v Iumilurfi.rra:ulfiosiolurisvio.rrduafirnrirrlu

oulnn

t.z ierqrJ:va.rrilun r :i ffu

t. nr'oflnuriltfi'unr:doa',rdfiorlrduri'uf,fiunlruu'.rlrolrtorrinvio.rrdurmrlvru
-ie-.^g-- a v afl !no1nil:3rxqfl u?rlorulaar: rru: rryr:urrTrr:

2. rnoo fl nu r il r $'uriruqn n o, pJuuu unc dnuilc n r: ?io { rfi ur fi fi n a ru dufru f,riu
- --. € q e , j u io.n?1u?r-.t?rolotorfnvio.rrfrarrll'[mufifisio5on:rmqruirunfinor:ru:tx?:uil1iil.1:

r. rfiofnur:vdunartfiluottto.:rinvioufi urmrlmufifi cioion:vmqnuiunrirnar
:1lJ:lX?:Urrirr:

l-3 rourxertornr:iffg

l. touttndrurj:strn: tunr:ifi'uoiod 1ri6'u,u'onrj:crrn: ornfinvio.rrfiuamalmu
_j.:- ^-^-- - i e a amrnuml{illmUainn:r rtqnuTrJari.rnnl: ]u: lsr:trriur: 6ruau 1 00 nu

z. tourtnrhrru%r, rjIflnurnrrun'rto1oto.rrinvio.rrfiuasr:'[mudonr:vio.rrdurin

u :v rtqnuirr afiqn n rr ru : rra: rur rir r:



9 lro o v . i
3. 10Ur1 nO1Ur201 tnm1n1:dl:?0R1nf,U1U uoyu0nttuudou01UUnmo{wlU?$l?

lyrudlrl,fiaaieril:cil:s$qiluiilafi{na1:rtrrrr2:uil1iil1: lu:yrilrrdoufiQuluu 2s5I
9v.

4. UOlJmnolun?ltu:

+.t daurJ:64:y lduri t. il0i'uri'luqnaa lduri nra, ort1, nr:f,nur, :ruld,

orin z. liluuuunc dnuilv nr:vio rrfi ue lduri in qrl:v arr{ror nr: r6um rr, il : gmvr

rinvioqfior, rrrr,anldl#lunr:rioqfiua s. ilo6'unr:doarr lduri dodldiu, nr:ltluinr:
rorurinnu

a.z dauJ: n ru lduri n etrn'rrt o1 ot o.r rinvio.rrfi uama ln un' oinn : y ruqilu
aga
?ilnr {n a'l: 1u : 1T?: ul.t 1'r?t 1:

t.l dodrffotomr:iffg
aflnurtnurvrlnnnfirdrtJlduinr:nruluinu:crrqnuirnri.rnnl:'rurlTr:urrirr:

d., o, u u o q u uJ r r r r ufi ril u il : c r r ru n a l n orie hJ,io d6r' t'rr' l dfi r r u n dn rir u t o .rt.

nrjrurrlrnurufi rdrrurlduinr:nruluinn:;mqnuiunfrnnr:ru:lr?nJulinr: udrJ:s nr:1o

r.s rj:vlsmidnroir ovldYu

l. rirl#vr: run'l:cdunrrufi.rvrolnto'rrinrio.rrfioamrlmun'onr:viocrdurluin
AUA

Yr: 3 rsqilu ?il au {no 1: 1u: 1$?: ul{ 1?r 1:

z. rirt{vr:run'.rilofi'ofifinrrudufiuf,donruu'.rnolororfinrio{rfiuasralmucionr:
.jqoava

Yr o { tl1u? tu ?oil r y rsqil u ?u o u { R n 1 t lu : 1T?t u l.t 1??r 1:

t. rn'o nuun duu ri rn a ru fvr r .tdru fi ail ior u r : : u fi 6.r ru r o l lvr u du rfl u n r : efu arl u.,.av.rrtd
nr:vioqfr ua :aruvirdruefrrnu dficor?il rms reiu:ru16t?6'uprvulufio.ro^u

t.o fisrlflnrifirfis:do.r

n : tu fr w olo t o I rTnri o.t tii s r il u r u o r n r ru idn n 2 1 u fl o u t o I rin ri o I rfi urst a lm u

eionr:vio.rrfi ualuinvr:srrqnuilarhnolrlumra:urriur:
-c!--!- - j - -.{. -!f--^r^-d --_-r je . j o e - eunno{tYlu? llulun{ unm0{tYlU?sl? lmUmtouyn{lJ'lyio{rfrualuinurytsqiluaunf{

A
nn 1: lu :'11?t lJ?t 1?l.t'l:

-Vy-.1- 4 v I j r j j v
ry5ux-t?d1: rulun{ unmo.itrytu2at? lytuytulrfiurion:clsqilu"l



n r r u fi r vr ol olu n r : 6 asi u at u ol, u ru r u dr n'l r u {d n u a c ?isu n 6 fi 6 fi rE n du lu n r :
ArAtu
nnnododl::cil21{nu

.a

nr:rio.rrfis? r.ru1u6{ nr:r6umrwocfindo{rfi o'lmelmufi r6unrrrurviorrfi ualuin
- u 6 i a ia r r ifltgt,uqflu?uau{na'r:'rut'rT?:u?t1?}t'l: cr{rilufl1dudn'ruyrruutlfln{mo{rmu?r,o{

nI{rmiluulufit

il:vmmtorrinrio.ldur il!1u6{ dnsilc to.r nrrulrfi u2inil:srsqiluiuari{nn1: 1u

: lx?:lr?r 1im: niu xmu6u? urfiurCou urrfl unril uiorfl u4inorr
a a d e r i a, a tr Jillfi UV lUO't :roulllrt l.nJ100{ u nm o{ rytu? ltil lil uuxun: ouunft?uqnna : ouun

iuflr.r :olnuar:ilrv61m1{ :ofrn:uruuud r6u ndourrfiurlu{nn:vmquuiuafisnnl:'ru
a

:1T?:lJ?r1?il1:

:rurrrardl#lunrrvio.r,dna nrrrfrr 6ruru:cusraarfirinvio,rrduao{tuuirrorin
AryA

l,rtg tTnilu?uau{nnlt'lu:1$?tlJl{t?1.t1:
\ravazrst{4g?ofiruruEtru?ilail{narrlu:lr2ttJfir?illt ilto ?n lilt r.ruturi{Tt:so1:llJiln:t.iu

A A g . ,, a -a9 e vronsufi:'lT?:21t1: a{09141{n1umfltnt,o{il:gutuuul:1s?.1 trt l{il:3u:u:lsa{ rt 9lll:g

un: nl{rmiluil1un:

{lot'uciauqnaa uu ru fi .r do ry nfi riuafrufinyior rfi ua lduri rns o r g : r 6'u nr: fl nu r
a tirt

o'|.tril ttngtlu t9t

giluuuuavd'nHorntiviort,dse rnrurufi.r {oqaro'rfinvio.rrfiaafifipluuuuncf,nuils
. i rs .s . J

n r: yi o r rfr ua t o { n u ro l kiuri in q rJ : s er r{r o c n r : r6u m r{, rJ : y rnrn rinvi o ufi ur

eu mAy, r ru r u dr uu ri r doq n nio d r ear: fi finyi o.r rfi u : ldiu vr : ru 6 u r fiu inn : v rrq
a9q

ilu?uau{na1:'tu : Tr?:l|lt't2l,t't:

iloft,nr:froar: rniuflu z il:cmm

t. ilofrunr: doar:rf,.riruc xu1u6{ nr:l{nrurrXnlunr:doal::eildr.:finrioufi ua
y^..!----e-j,- q e I A , ii v ud'utfrrfrfrnru'luiou:sl$qilu"l, tuo]r'lt o{don'l,lcl tirriu?tiuanil:srrqilu.t lduri IrJ:rnof

rJruleruilr, rr.iufiu, rJruuonenrrd, rJ',oronil:vin'n:rrurflurur, n1:uongio0rnfinviolrfiur

fi rn uu r rfi ur hJ fi.rr1n n a oru

M U
2. il 0 tunl: do at: ri.ro ituc r uruo'r nrurrirm rr rio niurrirn rr torrflruririi

nruluiatr:srsqflu"t ,liu nrrdu,rfiuutirutarflufiuro.r, nr:qnrurEuuiou, nr:t#nrruauto

do I m r I n r :fiociodoa r : nu r u 6 r sio w r s fi 1#1u n r : 6o si o do a r : fiu : s r d r.:
erieitlt'

u nmoirryru?nuroruurfi nruluinyr: glunfl u"r
a



,nd z
jj y a a 4!r,,

? i rorn t :ilfr tfr s a {o.t n :ou ttu?fio uaufl il{91 g lun u?ou

A;
2. I ?rtornttuntnsrrdol

lunr:iSurf ol il t 6'unr: dua',r fi fi 
^n'donarlficu 

otttolfinriolrfi uamalmudsnr:

rio.rffiurnl{ttmilUillun: : fnurtourcn:d inn:rmquuiunfinn'l:1U:lt?:lJr',ir',r rfu

ffif,uldfnurdun{r uurnerufio nqufi t'rntondl:uosnalruit'udrlt firfiuadol ,nuotflu

duglruurldlfl urruevrr'rlunr:ifro dld

a aY j 
-l. tlu?noilavnqu0olunl:6todll

nr:doer:rfl udlduquifffnun;{urnuurdqrrs{tfio nr: doar:,fl urnforriruruqutilu

nr:ganp1duun.luf rimerr uosil:seunr:oidlfiurrasfiu drur4rtrirfionerurfrrlofiqndo'r

n:rfiu ciruloru{0ryoil:vnounr:dnfiultuocdaol#rfinnr:u'uufuforufiudumonu:onm1't

dsnu nr:doer:rflufirilfluiirniufiinrJ:yiriutoluquti4nl nu uastflufion::ufiur1uti

dorrarfialo{4niu (nir fluau i, zsza, D

oronritrloualrJld'ir nr:doar:fi nludrdryriolquri s rJ:snr: 6{fi

t. finerudrdn;rionautflufrlnu

2. finlrudrdqsiofiinrl:s6riu
aog,q3. unarudrdrynoqndlun::uttnYq:no

4. finarudrrTrgtdonr:ilnn:ol

5. fi narudr6'oldsnr:rfio.r:vrdrlil:c tma

ruoila (Berto) (dr{6{luorinr orliorufin, zs39 : rz) ldalrlrruuiraoldluan{h?

rfiuolriil:cnoueircl nuon',rduar:liotixfottu oldil:vnoufidrfiqlun:rurun',tdua'tt

nruuuefinrolruofla fi a o.rrirJ:snou 6o {eirar: (Source) dt: (Message) do (ct r*d) ttnc

{iuar: (Receiver) fiou6onfiuuvrdnnruvialrJnrruf,ns:tio s-na-c-n Inuiloi'utioucirll r,or
t

o r dr1 : s n o u rir + o ti r.r ei r r fi fi ci a u ri e ut?n r : d o a r : ldna au r; : nir r n0 l d, Io a rtu il { r o o l
s-M{-R torruoila (Berlo) ldhinerrudrd'qfiufildx 1 6o



t . r{nustu n'rr du a', r uuun'r fr'nuv dr{risuav {iun a: os fi n aruf ru rrglu nr: rir

rua c n r : iu a r : ni o lrir6 n n mu rdrt o fiu o ti x q n do.r

z. visunfi rfluviaunn^fi{cirar:uar{iufinneiunlrdua'n rir{riurav{iufifraunn'd6

ri s fiu fi rc fi rtrinr: do ar: 1dHa6

3. :cdunaruf dr{rirunv{iufi:v6'unarlffinirrfiuufrufiosrirh?nr:doer:qriu.rlrJ

ldhrddrnrnnaruftor{ri.runv{iufi:sducir{fiu doutvfinr:iliunaruurndrorornruluas

fiourir

c. : s u r fri n u ua s isn u t : r u, g u u dq n r ua s iru u [ : : lJ t, o ir usi a c fl n' d o u un n e{ r t fiu

riounr:doar:S.t6olfinr:frnurd.rnurrociorut::ilr,orrlnnaluueiavsrn-ru-onr:iln'fin^fi

ndo{MUrcau

uuudraao smcn uaoruo:G
I

I

I
_l

nnDsn,tttot.rr

firnal

tstuiltlt a

::lYuiheu
llatrttaott!

*
{D!

:;

;d'
c'

tTnwnrrlumr

nd$aa

,3aua?1uta

r:6uiler
ur:rlonrorru

nrrfi t ur.ru iraorto.rruofla s-M-c-R

nrarnad (L:sswell) (elna: niuy, 2546 : gg) lrin'ofiuqurn'rrduar:fifi.rniour1ru

{t{
torno

2$rox1 tqanlo

zliese6'ee
n r s il 2u n t: f, o ar: fi ao n n do.r fiu In ulu n r : fi o a r : fiu rc do s n o l ri r o rru ri o lil fi}ildn'o

M



oddroy
d1il1: 0rilurriuurilupJuuu 61n o{ (s-M-c-R-Et 1ri6'1fi

1n:+ nrimosl:'+ riruriourlocl:+ o'lln:-+ rfiolraocl:

r. ln: du{ciruio {rirnr: doar: miu tunr: drudra{drudrarfl u{rirdratJft {fl r
,ra9

l4'l{u]u tilunu

z. nriraoc l: riruinqrl: c aqrioc l: rfl u d.rii idurt?o r fiurdou rri't ralrfi rio }J {cir ov

riurfoilrog 1: Irrooro csrfl udraar:r::uorrCohi{iuvrrlllrilqnr:oieit 1

r. druriorvrNoc l: {eiufi r nr: rirriraot: Inunlr{n nr: uanr fiiurrirm rr l#n u uio

oroovl#qrJn:oi:suuh'hh niu luIn:h,lu rvrdorirumonrudorrrirrar:lfi{iuiuldlouaveran

+. frrln: tuenrunr:niovl: {ri.rovrirdrrar:lrJfi.r{iurfluln:rlrq ruaoqlulonra

o s 1: niu nr: d ru d r rrdot#rfifl .r vr r r rh u m : r u ri m er: il : c 6 r iu
s. rfinHaocl:luiltlriuuovournn nr:ri.rrjrarfurniot{{fl.rrirulrJrqu 1 nioteir

yAyua<J.v
o?ucr{no{olflurmnun?t n1:mltnnnl{ nu

I:roof (Roger) (drrdrluorinr orliorufi o, zs39 : r) ldrurouuuirao{n o{01f,
lA a l. io - a

ru'ladnrlmu o{riil:cnoufidrfrryn'o natornr:dodrr (Effect) uuuiraolrorl:nof rionlnu
JJ

tio'ir s-pt-c-R-E-F uuu6lao{fifih?rfiun'lrudrdq;toriloffufr.ru'lndoru (Environmeno u6o
r--- - 4 ,i - J e

dotunlt0r (Situation) cr{n1: d0dl: rnnt,uo?u

^onuon-,rdoar: 
(Effccr) (dr'rfr.rtunrinr rrqieirufir ,zs3g: 14) ruludr nr:

nJ6uuurJa.rriodounndl0 dlfirdrfrurlnnarioheilqnnn durfiorrurrrndmar:dldiulu
-Jd.-J:vduqnna 6{rfl u: cnu lnnriluu ruaro rnr: do ar: finocil: rnqlulrJrornr:ril6ouurJar
Y ,tv a -:yaun?'rul yrflunnunyfl qn nt:ur, 0{nu

ciaurJ6'ffiurldnou (Feedback) (dtfillunrinr tr1{nrufir, zs39 : la) ruludq i6nr:

uioniorfi ahu{iuar:ld rio uanroonur}i{ri.rar: ldiuvr:,,,{od,tiu{ 01nnnro{riraer:

Feedback riu'irrflunnlndr6'qdfirlrt{ei.rar:alr',ron8om:1udr drrar:firi.roonhJriuldiu

r.ranrlttJruurunio'lrirfiurln uavdrfirufirfirflunalnnruntto{nrsu?unr:doarr

InotourcodtEr reeduacr firflur.ra6u uior6.rau fiuvrurvrdrd,gr',n,nr'rsrynoauflrlrt{ri.r

ar:m:rudrnr:doar:finfla10 dlrrna uiounu:'o{urililu rfio.r1: rnaoosldurvrxrJiurJll

runy ufi lttr?6 d, d., Feedback fi rfl u r.r n6 uf o rfi r u e n hi rfi oa do qrir 1:



Source (Eocoder) Receivcr (Decoder)

Enviroomeot of Situation in Which Communication Takes Place

nmfi 2 uuutlno{floqI:roof s-M-c-R-E-F

srrrurl (Schramm) (tue6 rlq6o, 2529 :507-508 )tr?nrrudrrin;fiunr:don?1ullulu

nr:doer:tsrfinfirJ:sfirninrnrrio{eiruav{fufirl:saunr:oideufiu urnluriruto't

il : c ou n r: olt o.r {riu rav {iudou fiu rfl u x n {r r ru r n ryi rto n r : fl o ar : rfu ril u lrJ'[dln u ev o : n

lmsjluilln0.rdu usirarntou{ruil:yaunr:nidoufiuriouurnriohidoufiutnu rron.r'irrf.r{
t ev h .d r tt e - -- A- -.-- J --- -e^q!---^!----^--i^^- 4

d{unsrd:uuyrll0s rufiil:yaunr:nidaufr'urou nl:Aodr:riutsrir'ldorndrurnn6oorof,oe r:

fiuhildotirfiurfir doa,u'rror:ruldornr.rorJoun6'ufi{iuci.rndulrJft{rirriuror

Turuf ldrauouuu 6rn o.rnr:dodl: nlrtrurnarufi otolrtrli 3 truu 6o

ioA;lrtr
ttuuyl I orulunl:dod1:rljun:gu?un1:rdun:{ u:snou91?u rrl'ld{d1?d'15 (source)

rdr:rTa (Encoder) dqrgrnr (Sienal) ooo:frd (Decoder) unslnuuluilarumrr (Destination)

lril#narudrfiry fiunr:nouduo{ua;rJfr dur{uf:vu dr.r{fl oar:

uuufi 2 oiurun:cu.rnl:doar:fi {eiurav {iuar:fi rJ:s dunl:olumotirldaufiu fi r

n',rdua',ru{nroldrourtnil:seunr:altoureiavflru nrrudrriotornr:doa'tr6lduo{flu
t l. '

il: v eu nr: nideruro.r ddoar:

; o ' , t , y4 v a - ---4-i^^-^-
ruu ufi 3 lu n: v u ru nr : do fl 1: w fi rl fl^frufru f : r u'i r I {fr o a r : 6u rfi o o r n n r : fi ril e o.t

., g o d e q . io 4 a I v-.-.-- --^l^-^-^-..^^,- v
Htueroitytl{turrruouriulu:su'ir'rfirirnr:doar: non'l:n 1:t'tdfl1: ttilanrrru ttavnon:fid

titfl u dq frn u ni ri r tJ Ur {iu a r : d o,r' o iu,ulo r r d r a a r :'l 5udr ri o u fi o c ?i r n r : d l d t t o o n hJ

fidolrirar:fiosciroonrurrdr:rio uilan:u uasnon:fid niurdurfiu nr'ori.rndulrj&diu dt
a .r- A !, a,

rflufieirluniru:n sutilritiunn:vu?unt:dodl:u?1 tilu n:sulunr:floar:ttuu?{nCIu



t0

I

r grluuuriraaonrrdrr.-uorutrni
I

!.-..- ---

rlr:runrrrinn

Flcld d Erpedonco

rornirurlrrrurnroi

o.rio*ni, , ia---
C..dbrf

nrvrfi I lruu$1no{xo{su:url S-M-C-R-F

o ,l A, y ! o ay s o ee a
n1t?rn:lgltytitdutunltt,liruuu m1tilfl1u1:ofloru1tluu01ao{ l?ll,ulutru?no

ruu?yt1it uasfl ourfl n n:ru1un1: nSxtarroonhJ6nnun:ounEilnlr dodr:4 nilrs myr

ruu ? 6 n ua s t o u rt n h.r ri fi 1 drYor u r du u rdo r t rfi uu rfl u uu u 6 r n o r 1 n ri rfi u r fiu
l. A - I | - a

o{nil:gnou lmgntcu?unltd0dl: 6{Rlilflr{n1{ (dun?: n1us,2546 : l0l)

FlcE of Erped,cncc

re uirorjr:eunrmi

ilrunr,.
(Xeb.l



ll

,t;-\ueioar:onri.,irrr.lils.t \(.Soulccof' \'' '\ rl!frur{uifuSonr:
lnforntatiotr) \. lf,ngufiull,rrunir

7 6o ^..Co..."-r,..or"| .., a.9 nr:doar:r;u::qn
I llltcdiunr) arufiornr:Ir

nr:ilounf,;u * (interaction)

(Feedback) dartroriOR::aOo I

t (Charrncl) ,'\na / /
(Effecr ) ,/ ./

v- fiiu '{ .. u
---!' --- 

(Rccciver) -

nrlfi 4 ttuuilno{pJqnfit

ru u 6 ra o { dfi pJ d r n flr uq nfi v 6r o r r 6 o n'i r uu u ir a o r ill fi r fi ld uci dr tfi uu ti u'r fiu

rfl urdun: lrtuur6ru fi o:rtriuulei6'rd s-t-M-M-c-R-E-F-l

il:gmmtolnluldl#lrn',:doa'tt miloonrflu Z rJ:vrnrntuqit (oaun: fl1u^$, 2532

h, .

254) toun

t. itun ru l (verbat Language) r uruo'.t n rurdttaer { oo nlulilt ol do ur{ r 6'rdnu :
.4

t$u RlUlrXn nlUlttJUU
4d

?tuluoil nlulYlfihilduanloonlnufioudr2. OiOUnrUl (Non- Verbal Languagc) ururUdl nlu1m tU lnttdo{Oon lnuooun I

rirrlo nio firdnu:Inon:q tteittenloonrT r{6ud{dlul: 0donrrururold

tutorsfi rj:ts elnur?fiu ldurj.roiounrurtfilrfitdrrul (rj:us dncl?fiu, 2529 :31'
t

33) n{u

l. nn1 (Time) dua,dt+trn'r, dual, ld us{asnu ueiav iout : ru s3fi n?1l6nttnv

n ? 1illt u lu{ o { ra n rci rl fiu lil
z. dufiriurruc?i rl (Space) n urudl nlrllndin ttac :s uv ilrltol {rfi rnu duult

I i o n r : fi rdo d, i n ri o rio o t o.t o u fi a ru r : n d o a r : tt?rdr 1 t o''t 1 t u r t o I {do ar : ld'

3. fionuo (Object) r{urudc fi.rtoldrq firj:snou niorfluri'lunrtonuoaorufi nio

6"lqnno alr't, oduar:naunuro'[d

4. finuusrnrlnluRltr (physical Characteristics) lduridnurustoldrlnru lridroctflu

pJ:'rr fifir uactduflu



l2

vdO r lq e 4 I t O d .
uon0lnu tud?u1o{u:Rlu1u{?ru1un?lu:?utlr nr:riu:gugltl{tlun1:r.[uu nl:uo

vA.
ilu1 lmg [nto.llflJ1u?t:nn0unl{cl

aorlddrd

4
n0

n ? 1 u d{ 1 0 0i r t o $ do e r : fi w uan.r rJ [' niu r r1 o u n du fi n : r hJ n : .r ru rt u

- fi n'lrruiufi nroudo fi ofi lrir1o lduanrnarrn^o rfi u uou iu nn durfi n un

n r : do ar :'i r lfl un r ru rfi u rfl un r ur fdnn u o u rfi ldrnn r o o n hJ

n?1rld1u'r: olunr: mrlrnrrrleilu: r
av adr .i 9 ae aia, , ,A do aia
umflunnriluuln Qdofll, 0sno{ilvrf,unnmnnonulo{noedodl: tta&uyrf,ufl nmo

,AiAry
nor:o{Yr0cdofll:o?u

l#n r : ariu aq u n io n do un ru { do ar : r ; do ar : fiu 1d6 ci o ruio rfi n a a r u f dn'i r
I.I 9r€sl.@
tu lorJ0unun0nu

e t, t I 9 . i o A . . J y I y- .c,! -o{ tnnnl?{1{nu?'r t tuvl4vrln'r:dodltYrrt{d{d1tuag4:ud1: tc t,iyt{?ouR1u1
I

uasoitunlurn2udfiubJotir.ruunfiuhioon 6rocilondradcnarudufruf:cildr{rnlu'l?i{

l. ldoiounrurrdodrnarrb?rrinmiu riorfiunru
z. ldoitunrurrCorurunrru

3. 1#oioun ru',doo.uq, nr:rJ q'frufru f, :s u dr.r nr: doar:

4. l#oiounrulrmuiouRtul

5. r 1 n o itun'tu 1 dru u o r6ou lu.r nr'o iu yt, lu n1 r fl ou ndu r o I n r : do ar :

t t i - c ,t . yu - a
o{nil:y nourno?nueilanuuy to{4d{d't:uoy 65uer: (quur qs n:, 253I : 257 -

q fl frn u il y t ol n r : titn t o (op"*"rr) dt a : ou n q u d.rvr q fi n : : il r 0 { d du a',t r

J.

n r rudrto rir fi rc rilnrfl unuror fiuridu o'rt!

6. tdo iou n ru rdn uft tiu inuR lu 1 tu dnu nr s miu d{iu ar: fi uu a h1u n y rdo fi o a r : d
davt
nJuo?iuR1u1lJlnn?1

y.

7 . o ioun ru run nsi m fiu hjn ru rf, osrEuay ioru r : : ur orfifi o ar:
99

8. oirunrurorufinrrnn'lrud.rlrriohi6'.11r

l.

zss) leiuri

il:gnr: n'o

rd
:v?t?1{n1:dodl:

fi n r ru rau o n rn fiu { fl o a r : n r :,fl u {ry,d6n o 1 fiu n r : rfl u {fl .rd 6
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z. o'rrfiJ:snourfiuafilrdorrdr: uasnr:rirrauofll: rrJruuratoon',rdua',r:cil'ir.l

qona 6o nrrurdrhar:fin:qfiuros{rirar:ua;{iuar: ar:fi(rirer:riroonhlfir{iuar:

oroo{ludnuuvtordrryr riolrildrirrXnfinrru t'ufluilo6'ufi6rruorl:vfivrinrtn',tdoa',t

:ru'irrqnnudalriq0o o',rdua',royldfirl:cfiminrnurn nrn{ri.ror:rorurrffnn:sriror:fi

dornr:dol#fidnuorgftd

- ldnrurqnrion rurriuulfiqndo r nru n dnR'ru'r u dn laur n: o[ lilld
finfrvrnfin uiol#rl:s lundonarufi frudouurnurinr:rdrlo

donarurfi oil1r,o{d1: 0cdorfntou hiaqrraio rioh?rfinnarur{r1tfin rflul
j

A
- l,Ufl J tUtl.Un t\rU{$ tJrrtnu{IntuH trrntlNtrlJU ilu rnrrrflYr d rlJr] r f ua.fl trt(,r

t.

uncflrfla.rfirilulcrtil nrirrn'o rfiur{u riluaalnr:rs hiufirn:sdrsniouuru#r finarlrir

drrilurceufiu{iuar:dru

- oiounru',fi uao'ruunlunr:don:ruurrudor lridnfiuiounrurfi nriraoonhJ
a sv j j e v . v

rr{ : 1g nur: llJuu2 tllu}l 0g rso lu o? oun lu1il1nR?1? 0uR lu 1

lt j s . A A . u I v
3. o{niltc n0utnu?nurortvtl{n1: dodl: n1: dodl: :cl.tll.iunnailnno {o1flu n1:

fu ft o r { d o ar : d ru m r r il : c er m du fia d.r ri rl #{ d o a r : u o.r rfi u ua v ld0 ud.r fiu ua s fiu
r A - i . a J tv a I I I

ilrsdylIR1T{10{rnl:d0dlt:9fl?1{rlnnn r{xuognunltrd:udi 1{ n?]uiliouflilu:tuxo{

dxnro uasil:vcrndrfradrnrir:to.:{docr:rhu

diaaAqenquAnl:Giofll: n0 nt:otulun1:doflr: tuorun?]uuillu n:vu?un]:
d. s € yA a o og . lA

o.tfiil:gnou ildnnt: ?tnt: uyrurymulm fla omiila n'lt lf nr:R?ufllJ il:rn0nl:ilYl
;-A6o'

rfi ua fiunr: f, od1r dRlnil ryur uav uu?Ifiuluournn : rufr'r nr: oiuruuurin t oraran{
. ji - A

drr I firfio:fiunr:floarr (dun?: ntug, 2546 48-52)

t. nqufiuuulfitia' lopuotionat theory) ldrflundnlunr:uirr:uavrJ6^ri6lrudoar:

rlnrJ:rmnludrfllfirnf, ataai uasf,lr,lorudrfioafio.r fllu1:olilurair.rrflunnqmf dun'tt

rfirurl:sfinr'nauasil:s8minrntuon',,duel:uaaru nr:doar:f,oru1n'rt n',,dua't,
daA

nffiruo{ilionlraof,uqrao
t

vr q u fi n r : d o fl 1 : uu 1 rl 6'rio^ e r u r : n ri r u r l#lu n r : fror u r q u n ru f, i n rlo tu dl,
nr:flnur nr:r{oruror:usI uacinto ,rrrf.nr:fiorurnqn^n::u orvr^ nr:lddon^r'onr:riuuf

t-
. n e ru ru fi n m iu n aruiurfi r rioin ri rrin u o n t r nriuft rv lfl urj : c l ofliei u n't r du a', t ut o n r :

finrur nr: rfi o r ra:u J fi o dqnr ioru t r rr,,u, do,,rndol
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im d r t 1 lu n fin qn : rJi q q rni ar t rfi rm ssr en i ff6'i r rfl u n r : : au vt q u fi rru r

ilAliAli ,f,*uerurn,,rinr:flnurrfrturf,rorri:ruuostilrtunciru... rf,'rold:euo{tuifltrnu

rirdu:.rurf;*runriruo{lui,onrirduartrdrr 1 orfi doa.rfiur{ingnrvrrurfiu.r lvr:visri

nrtuunf nr: IEuon nr:rj:cfl dufruf,

2. n qu fi uu'tluni (Citicat theory) l{rfl uu dntu nr: f, nuri fru uavivr r ndi or: o[

n.,rduc.,roroluorr{n: n.,rdua',ro1r1:oru n'rrdua',ru?a'uu n',tdua',ttvt{'irsrl:ctma

uionr:doar:tollnn arur:o'l{lflrdrl,ro.ru6ntolnr:afilalu6Jrutulruit'u lrnc

n1:l]f,.1{uluuarioil:sr6utunr:ivrrndior:oidouisnr:doar: Inufnilrnr: uiorin

inr:oido (media critics)

nr:flnurmqufi uu'linrnd n'uo{luimfl qltor:;durJirgopni uiotuisrciru

1r qj t o.r : r durlirg oP lvr

3. n qu fiuu til ivcyfi n uana ! 1*r"rtific- philosophical theory) ldrfl ur'r fintu nr:

rufl2{l,t'l (searching) mfofiqui(proving) dsrfitti.r nfodtts turBlivrurareni rdorirtjrflu

dug',rrfinffionr:r{orurnr:uiur:rionr:rJfrri6o',rn,,duer:4nil:rrnn "udttdtflunfin
tunr:rJiur1lrilrrndir'r:oido nionr:doar:h?fiqorrirlutfitafrla::ri rJfrcg-,tuddu'ta

uuruo'limr.Hrqrillil (generat philosophy) tudutrudlrru'linf;nd'rrtasn{rltrt''"d'1tll

nr:iffuralimuraran{ arur:nrirurl{lfludulrulunr:afitaruu6lruto':nr:iffu rtovn'lt

drr 6.r1u nr : f, nu ri 6'um x fi tm aar an{

vr q u fi nr : d o a r : uu r il iryq rim ur or an iril n l o n r al#rfr- u t u r ut o u ru n x o': fi rvr a

t - rua6r lduri nr:f,nurdunirdndrlunllut4lrluaranfoonlrjfrlluuurilttavttur:ru ttuanl ldttri nr:d

rJirqr in qrl:r altiumurmurird finiraEn1il uatn?luiu fiosout ot nr: do er: il : s mvt

a

n1{ 1

z. uurfieuavnqufi r6urfi'unrrufi rnololunl:6asiofi oar:

ooiu fufiag o'ltar (John w. Evaru 1962 : 772'782) nrirl'ir nlufr'lYrolntunr:

finsiodoar: 6o n.rrl{ilnolrturirae',rdldi, (tnformation Satisfaction) ru:rvdrrer:eirl"l

iita;urf, {rJfrrianuerur:orir}Jldlunr:finfiulo rmst#lunr:arrtrnurJfrri6rrusixr tr?

qrixtJ

d u'r u tlnn (2527 : r o9 ldtfifiaurlu,f u.r dl{'i r n r u fi .ru o 1 ttu n r : 6 n ei o d o ar :

duo{6'u6dr1nnnldur ,Jiuurfiuufiufiffirlnnado{nr: nltuvt'.uolthina:4noqifiun,ul
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' a a ' ill:lnl(nr:uegtoonuionr:uilanarururu)drnrn'irnr:6ariodoar:r,:Ydmtnrl{o{fl1?l 'a . a o J e1 e ---
rflu'[rJnrunerudo{nr: nrrtfiwololunr:endodoer:tst6nt'u r:rorotrif,n6olnr:
raA

r1?d1:uritoul{ il:olf,uorirae r:nruuuayl'r{urqodrrtolr:r ruaodraa'ttqndual:nlu

,,r.1rr',od auondor fiunarrlldnt o.r r: r r: rts fi narrufi.rnoltlu nr:64siodsar:

aIrJ'ir nruu'ltololunr:6nriudual, nrurtuaa^atolffifru'irrflurfoqtocvisuslol
. ia. a . 4 d - 4 I - .. a , A

uriotqnnnfriidonr:nniodoer: Brn:ounqro=lrirrar: foqmrlnr:nnnododl: u::u1nlrl

lunr:finsiodoa',r thnr:6nsiodua'rreuondorfiunarudotnr:uaun'rufdn aarufirto'[o

lu nr: fi n sio do ar: fi w,fi ndu

ruuu 6ra orn:run'.ru o1rlu nr:6nd o do or: fiu:c usmrr uav fiam1{{o'rt R't:
arA
nnnodorrl:

1nn

IyoYlll{

rolnr:6aeiofloor:
q9
lfta

fisnrrtornr:aadofloat:

nrufi s uuudraornrrufirnohlunr:n-nsiodocr:fitt:;o;mrrrmsfiamrltolntrEnoiodocr:
oa'i

:y us Yr lir I o r nr: dnci odoar:
AA'A
YlflYtl{t 0{n1:nnnododl:
9t o J

4d{dl: - t 1?fllr0sn:vn1uolnqnnafloil0{nnl:
9v.va
4:udl: - fl l?d]r 0vn:3 uuulu{qnnnto{o{nn]:

S 4o A ,
lauun10fru1u21

t. ruioqanarirrrirfilflu{riror: unv:cusyn.rl,ornr:d{ar:lnd narufirnolnlunr:
A..ia
srnsiodoer: oguilln (+ +)

++

{cirnr: friunr:

inldorn

irrldrrn

n:rulnd-nrrulnn

{rirar:-{iuar:
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i " e ;4 
"v' -''- - -.mlrrxoitnltiuer:1nd nrufi.ruoltlunr:2. luoqnnnll'lilu1vlnJu4:ufrl: ttagtguv

A'A
n=nci odoer: os ana { (+ -)

i o Yi* ''1 ' I tn?1uil4{iloto1unr:3. riiounnaYr ll.rulY[ilu 4d.l d1 : uav :s us vl'l{ fl o{ nl: d{ dl, lfl i

A , A a tg
nndodoer:oslogril.l (- +)

a. rdoqnnafr tnirii lfl u {iu er: unu r c us ml{n o{ nl:ri{ il: lna naru hin'lrrottlu
a.id

nr:nniododl: osiiulnfi qn C -)

3. uu2n?ruiauavnqufi rfi uafi'unaruflwolo

mio rn:r uay irtfn ma nitflad (ouuiA Krech and Rishard S. Crutchfield. 1962 :77'

s+) fi n a u rfi u fi n dr u fiu ? o n uil u m r n ri r e d rn a rufi w o t o ril u n mu fdnd,fi s, du du o.', u

do r n r : ldiu n 1r n o u etu o w iou u : : q 1n rj.nr u ru (Goals) d du 1 ft t au n do

Iorryr'l n'r'lflu llac todtufl tn tttnnoffin (Joseph Tiff,rn and Esnest J. Mccormic, 1965 :

rag) nriredr nerrfirvroltrfluu:sg.rtoro.ruqutiiid.:oqiuunarrudornr:rfur{u11u (Basic

Needs) finarrurfiua{o.rfiuotixlnd6nfiunaqrnt"rmvErnrlo (Inccntive) ilu1u1uil6n16e,sA{d
t.lytrno{nlt

arfi aoarnoalnri(Harvey wallestein, t97t:25-26)'[6}inrruilillu n?tufl4rnottli

dr nerru''rvrolnrflunerufdn{irfioduruio'lsiiur.radrrinnrunrrruriruuromiorflun:rrufdnrfu

qoriro (end-state in fel I ing) fi lriiu nr o d r ri tn ur in q rJ : s a'r ri

tuuorfiu fi aoauuu (Benjamin B. Wolman,lg'13 : 384) trinrtuuurutolneru'fr'r

n o lt lid r lfl un a u id n ( Feeling) fi n'r ur q t nr' on u r: r ldiu na ti r ri n n rru ln r!.: r u 1 u (Goal)

naudor nr: (Needs) niou: r gllt (Motivation)

iunfimrd u: urnl (2526 : zc) h{n aruuuru'ir nrrufi w o l orfl u n r: triri rn rrr f,dn t o l
A- e 4v s o tAA u I . trd

nurrlYldulruf nu:ruu lnnmf,unlnulnunllulrlJluto{flnliltt?o6ou nlnx1ilIdnt,o{unna

fifi e{oanrnu2ndoil0yunnsirrfiu niu nlrufdn 6-rn: noh-hjlrolr oulo-lriaulufl udu

uqu frilrrvr ?t (2s33: 8) nrim'ir nrrun'rroto urru6.r n'lrudornr: (Need) kiu::q
l{aid6

rulr.ru'ru ilqnn::uyrudo{oonulfinvfinruqt d.rmn'[dornfllunr rirqo uarnl:rrdn{oon
- I . -9 4 o r 4 o 4
nr:n qngu:ru (0'r{rl{ lurunnr rf,?nlafl, 2539 : 9) na1??1 n?lufi.rr{o [s r.nJlunir

s 6. io. ia i J J ,J
r[ru n fr lu vr 1 { u ? nfl o {t U n n n fi fi oi o fr .r1o fr .r n fi .r 6r o s nJ 6 u u urj n r'[rJ rfl un ? 1 u il o 1 0 lu n r t

.taa 9a t a o
uQunn0d{rru
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ur nnr. rfl?nmx (2539 : g) nri radr n rrrn'st olt rfl unlufdnn uorloo u fi fi sio drtn fi s

udr nerufdnn'rnolotg,findu,rtoqnnaldiutufi.rfidocnr: niou::qnlruurutu:y6'urndr
94 s r a r.o J ,, I e

narufdnd.rnrirrosanoruiohirfrnfiumrnnarudornr:uioyruururiuldhiiunr:nouduorr

rurn:nf ruvrficqd (2543 : u) nrira'ir nrru{dn nalxxou n'lrunoh uaynlu
vAa
no{nr:florrqnnnmuriofirlnfi.rnu'r nerlfdnfiruotooy6odr*tur1ooul6'iuludrddornr:

eI il n r r uu'{ il o 1 0 n'ru uu a 6o r o r {i ffud r r u r u 6r'riau n a'lu m r r u r n uoo q fi q

y< ioio J C ry- t ,y t
naruff, nfi 6fi rfi ofi uruo'[6iu nr: nouauo.rcionerrudol nr:fl o{xr{ud"

lu dr u uu : n r r u n'rr fi ri u a fiu n a t u u'.r r^r o h fi fi n ri r r l llu n u i t'u lu o d n hi d r o c rfl u

n r : f n u t ti u : fiu n : rru n't rr o 1 t 1u d n 1 il u ?n do il vn { n l un ru r i o n ? tu il'r{ il o h lu n r :
rJfi'rin'rru ffii'ulririruu:n:rr6nriarfiuu:rgrlororrqudto'rurala{ (Maslow's Generat

Thmry Human Motivation) ttou Abraham H. Maslow (1970 : 69-80) ruroiurudtoroalrJlddr
a q t s J i ,, tlv . u 4 j dn?lulr{Tto t0flo{iluuuislnnlurlion?'ru6orn1:16iunl:nouauo.rlu:yduuii.r fr.rocr5u

frm ur o r nn rrru do l n r : lu : c du d r' ( Lower needs) d.r rfl u n r r u du .t n', r drnir l r u ( Bas ic needs)

^.^-- -z!---- lt- J ! q?tv 4 j . , tcr 6nou ruon?luno{nlrfluiluIluln:un1:n0uduo{sunlultflot0un? iluu0nnyrnnn2lu .!
dor nr :tu : v 6uE.rei o }J (Higher needs)

urnlo{ ldardunlrrudo{nr:uo{uqu61i s ri, 6',rd

t. nrrudolnt:vt'l{ntun1il (Physical Needs) rflunarldoun,rrfrdrgru uacrfluAlfi

6lfluiiqnlunr:rit:rfin lriurio'rilr: mio.rriwiu fioqforfiu urinurl:n unynrrudoirnr:vr1ir

r11f,

z. n.rrudolnr:nrru:Jaonfiu (Safety Needs) rflunrrldolnr:n'lruriunl rJnonriglu
4A49',.
Ben : :uocneufirrrriruayR21uoueiumr.rln

l. narufrolnr:mxdlnu (social or Belonging Needs) rflunarrudo.rnr:tr?d.rnuuouiu
tldr6

n u ltr r ru u du rsn n r : ldiu n a u rfl u fi n : ua c n m u f n n r n nre o u d a u n u

4. n arudoI nr: fi J ruv riu niofi dorfi o{ (Estecm Needs) rfl unarudo.: nr:hid.rnu
aA.-iltoqnnaoul unuo{dr:rd:ru

5. n ?1xd0l nr :fi ts ldfunrru tirri onunarrfi nier (setr Reatization or Setf

Actualization) rfl unarudornr:fi urnurinr:rarc ud?{1.r1
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,/ aru\
,/ auon'rr\

/\' I6nun1fl \

duririoro,rau

Need for Self-

Actualization

a1'lxf, o{n1:i{nqui'rrosau

Need for Seif-Esreem

ntufi oonr:nlufnun;alrlrtunrnfi urfru

Lore and Belougncss Needs

n t rudo r nr:a 2 lxUa o n rYu

Safetr Nccds

nruf,aorrr:nroirontuuiaeS::

Phl,siological Needs

j-oo-J9st
R 1r{yt 6 rrulJ 01n o.q a'lfiulun?luno{ n1: 10 {il 1d tn 1

dxn ?: niov (2546 : 1 09) lriri ruuu ito o't'todrfinfr:r ol aun ?i (Somkuan's Seven

Signa)" rJ:vnouhJrira

l. Sex-love n?rudo{nt:n?1uinn?rulni

2. Survival n?rudornl:n?tuo(i:on

3. Safety-securiry n ?ru do{ n1:n?'l!il a oofiuriun.r

4. Social need n?ludoln1:d{tnx

5. Self-esteem n?ludo{nltnatuRmRU'l0

6. Self-actualization nrudo.r nr: ntrr]drti o

7 . Aesthestics of I ife n?1u do{ ntr n ?1ud?u{runioquvr6onrnurilfiin



FLomuoEhn

$@,r6LsnsscnEtl@ps0rbntcurHmpnsrurrlrErLgrtlun cuncpfiDrtttultt]tptttttnLorvtro

gnhn Lr0LOr*trttu]o,t:ttusgt,tnpt (uspoPaq pctlsto8g) lotnunucnulololilttLtu 'Z

Lur ruhnrcuuL0 $Butuul.to sl4tuntpDDnLtuLl.rlrrlrloutunutstts gc0ul onhn --b;-'-'----------F'-F---p---,6--i- --i-G v s.c

LtoL@r,rfsLtulo,uSiUJsst^nEl (usruoPaq pc6opqc,(sd) LBtatugntPo[oraltltu 'I

09 russlt € *,[gE 3u olorrLLuuussF]rutoLo uLrLpmLtu

@gltjbuhmrcur**,[r0LnrB]grgrrr,un[]Bgrugr,rr0rurr rbntcuplg Ltoputgrtsur00tor,t

uuuhrpurpunpntrn ( I t : 6€sz'ruruLut Luumn[]g]LP) 0lomrnrtuLl.t]tprrEnbu
tl

ffib l, ^ ?e

nItL],tl.3t tu*mltustu!8I,BttubDIt3plllulmltl t'

tAgLUlOUt(LtU$01illnfUGU!.utA 9 $ttgLUlOUnLLUntp (spaaN uBumH aql Jo U?eH) gtulog
f -----,i-'----''-;;"-.F'-F---F' -f----- -d'--- -'--i- ' ' '- 6

frLculo,r0[]LuonEngt 1ano1-rasl srr[u!mttultlrragn],]tlupottr, [ ]@utg nrutl 0utrouF

t'rLLufuflBLubL3Dtr,tsLu$o*tmLLuuL0ot € Bn*,1pn[0ou!ttL0uuG!uIpLrttt3tulunt

..ttpuu ou 3sptcgruqruor,, bGulg rulr uEm[u
ftaP,

6I
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3. n? 1uro1nr6u'lfiu tiut : : ru (Ethical hedonism) nr r orr d6o'jr uqutludl it?t 1

o r',u qr,no o n a il : c lumir o ru a n u q u dui o dr n u fi n u rfl u au rfi n o { un c tv tfl u r{ld'fu
.stJyAt

flail:s tusuu4l.ru{n?u
sqaA-olrraa9'Jf nin i m urfr ariu aq u vr q u fr fi n ri r r d l n u 

Q 
n ! {t th?n : s ri r ru' o { u 1 r 1 n n'r : n : v fi 1 fu 1

osrirb?auldiunarunolt or:uoi6rn:v {u}?tfinrrq6n::u

mqufin2run'lttolo ttad (uaynard w. Shelly ,1975 :252-268) alrJlddrnlun'luolo

rfl u n a ru fd n d o { rlu u t o r r qu 6 n' o n ar u fdnlu m rr u a n ua s n ? ru fd nvr x a u n a ru fd n

mmu'lnrflunlufdniin'orfinduudawrirtfirfion2luEl, o.',rqnd,fluaarufdnfiunni'r{0rn

n rrufdnm'rou. n dr1 nrir16o rfl unarufdnfi fi :cuu 6ou n du n ?1u Ex nru r : n ri rlfirfi n

n a r rr qr r io n a r u idn n', o r. n,fi r du ld5 n 6'r rfu r s rrl u ldd r n a r u q t rfl u n'l r l f dn fi
.evgla..9a Aya

dnuGrucuouunvn?luqtlu0guHanoqnRnulnn?1n?luIdnr41{u'lnou"l nlluidnm1.{rnu
94 j c, v lv . v e I v v I

n?luldnmr{u?n rmsn?]ilqxmn?lxdufluf nuour{dnuryucrou tlas:suun?ludlJlru[1o{
91 .

n21UIAnn1{U?nU1nn?1Yr1{nU

aivti4. llu?RorRs?nunltn0{rt1u?

nt:rioltfioa ilurufi{ nr:finur6uvrr.rlrjfi'ranrufin'r{1 uaynnon:uos,aar,rrirrfu
u',a A r . ' ' u - . a Y

ld'fi fron::usir.rl rnoflu nr:hJrfiaaryruanrufifiaau.rrunioylnfiunrnuilan1 u6or6udo
4 . 41, . j € . ,, - l:ldrtorrixl rfludu nl:fio{rfruafrnnru1iluuud?ufrufrlfit-uogifiuiloi'uunruotirt rriu

tsuvt?a1lunr:vio.rrdue rJ:cmmtornr:Rlulnu 6ru'lueur6n niorirl#tirueir.rt rfl udu

1finu orlld , 2su) Inuriatjudroroosuriril:vmmt o{nr:vio.rrfiueoonldrflu z rj:yrnyr

lnqft n'o

,4..d.l. n1:?io{ffiuanruluil:crnfl lflun1:rioufiurlilnruanrufieirqnruluil:crma
, i . ! y aA .r r r

n1:yio{lfrutd'nuorsutuno{uflirort toila1uori1.r rliu n?1ud2u{ltrolnfiil:srmf, n?1ill - -------

.A
dvo?ndululunr:t6um1{ n?lrlilaoafiu naonounlrIfluilr riofifi.rg.rlolnurnflrct o.l

.9ds . Y I UA I a a ao I o , d 4 Irroluyruu rsu ranlluytl{tj:g?nf,ldn: ?frof,ail?mut::ttj:ssrflor0u tiludu
.ir.dtri

z. nr:violrfiuadrlil:stvrf, rilunr:yroqmualilft anrufi fi rirslil rrnil:s r?1flr0{rnu

uavdolrirun:su?unt::vu'itil:srvtflila1uod1n rdu qanrn: rirun:aonurdrrfio.r rfludu

ldnrursl'r.rrJ:ctnauasortnvdorfifinqrvrarirflu{rir nr:yiolrfioas{rril:yrvrad rurnuoc

il:srmarflud.rdrd'ry niu il:crmafifiturnlrqjrinwfifiqdqqnrinyio.rrfiu?illn ril:1sfiIonld
i a^ y o di . i t d , Jvl0guflR1iltt?naouvl'l{t[:tuilnuagd{ou1 ilaluou'r{turnne1il:crmf,rutnrdn rrnu'l{n:it



nrrfitvdolrduvnrlnnl fiororfluqrJa::nniorirl#rinyio.rrfiu??runn?1u autn niofinarn

autoriouarfild
I , i - 3 .v e

uon01nfunr:vioIrfiueftfiuoqitYuinqrJ:;a.rrfirornr:hJrfiuadnr?ru dloroosuri.l
u . i r rd - 'nfl uils.uoit nl: ytorrrylu?oonldrfl u e dnunrc dlfi

-..r-. j j.^^-- - o a d , i A .il. ntrna{l7tu2rilon?luf,qndu'tutrncn?lutluril={ lilunlrdo{lfr u2rfi oril6ou

urrurnlf, il:;noufiun?uoflnfoflnlfiu rCorufiarisri iaur::u il:snrfi f,innarr
.ir-.--r-.---g--i- --e---.-.i ri.r,------ i. i . j
tU u o gtl o { ?l o { o u n 1{ 1 il r OYl o { lli u? lil n tU do lu fr fi o { rfr uad r 11 rn- o n a rru aq ndu t u

nt o^n tt o'u n r : ri o.r rd ulru u d du o { fiu il o Son n lu o ril.r miu : ofi au I r u s yl'r ir rfl : u E fi r r o r
-n^-r--.-d-- - 4 ia o J r r
unm 0 {rytu2 rmc d{yto{Qnn'l1uflu 1 0r,o{dolumusinc urit

' 
j-.-.-4--ir--.-. 4 -q^rl.^-- r-.A o. . d2. nltYlo{tYlu2lll-ori nnou tilu n1:lf, trarirlnr-or{nrioud rl ntulras du o { o I 0, ?u o {

n1t finiluildl nt :riuthu louocldn arfinriouhiu rufi qn rvirfi oc fi r ld ao rufi hJfrn os
4j-ao/.atdonmd{u crsn?nflutu otnlf,u;qmi niu rluyrsro uiouunrtrfirir.rlnorrnn?rildnm4n

nfnln:r

3. nr: violrfi uern'of nurSruur t : 1, rfl u nr: yio ufi uafi fin ry fi p rJ : v a.rrifi ry f, nu r u r
----lr4 e, v y A .nlruffiuafruiout::rutolr{o'rfiusir{l n?udlilf,unr:rioufioeriea rflunr:flnurfiisrneru

rfl uoqid{luudtquuivrurunc d{nuimn niu ru Iu: ru cn ru fi nils mio nr: uan rrirrl
rjio.ie4. n1:yio{rfru?nlonr:ilrr n1:yio{ffiu?urlufifi prJ:u6r{ri 2 il:snr: do il:vnr:u:n

rflunr:lrJmrnr:urirdufimfinuaulo. niu rlnuoa u?u ryruu^fl {aq nr:uri.rduinrd6.rurj.jr
d 9 ; . u du aa | .ovfrnr:druenrufiurildufifi.rfi{mra'nnrrtJuo{rduo il:sn-,rdeuo lflunr:vio.rrfiuepriolJ

_.. a - a o s d . j , . .
ri uil wr uE o o n fi r f,l n ru fr s n r : vi o ufi oeil : c mn fl an r u fi fi o s hJ rfl u fi .: fi n' r a n l#rfi n n r :
violffiur niumtmcm Sn t xionl:rGuilrrCo0{unnnilnlilioeio.rdn{ lfludu ornlurlrroori
vlta
d'lnrireosuudril:crmfrfifirTafiunrnuiodnuorv4iil:cmailau1uuufn0c|eiil:clumi1rnn1:
.ir!

Yro{r?ru?utgmmuutn

J. t )
uuufi hirirovffedrrflunuriolnioa frifi,ntlynruudnudr nr:yio,rrfiurdo.rrflun1:rn^umr.r

lilniodwilo.rrfiuauiofindou urinarrurfluoiurda{rihJrn'01:fion6odrruurfnosuriuanr

ri'luud.rlirirniunr:riuo,fiu. nr:yiorrdulruufi'drfirsrfluilnf,uo'.rqnfinviorrfiur noo

7r^-4- .-- i. j 
-d^!^_.-q d An e a a<n0{uflo'lu1lYlo{lYlu?riu1 du10 naorufrr{norfrurEoiiI:{u:u uoyryuunt:nuutnuii6

dy n ? n : ? n li r il r piu dn r : ri o,r rfi o r dnr * r dfi uu. hil d o r g.r du rio ul

s. nr:rio'rrfi oamlo 1: fi n n1:il:sTu uny f,uuur n ?lx ri{ud2dnuuy nr: vio qrfi ur

;ud...... 3 .0 .u,$,..?l!3.....-.:

rnr n g rfi 0u....?.1]lf :*......3.1k

-(nq/,J "

4lo,qtl
n Y?-s d
.9-r, 0f'.d,,J Ovt ,



o. nr:rioufiuarnoonr:f,nur 6o nr:fiqnnahJsircil:vrvrndonr:flnur qtru uio

f,nur rionr:unnnl6uuoror:d rinflnur :cildr{uilrivrorfiu uorwo{turJ:vrvrariutflu
va.ir!a,iA4qr.rtq.

r?oluurnou nrryroirryru?u:gmmu:2uo{n'rtvroitrvru?rflon1:dnurnruluil:crvradru to?r
d.e,iic

ril uu nn oir ryrg2yr vr r 1u161#uriil : s rvr rro tits r uA.t

o {dil : s nounJ, gl, e il :s nr : 6o (qi inri ln $lvti?: : ru, 25 4 5 :7 t)

l. fi rn:r{unarudor nrr lu nr: rior rfi u'rruru6.rfi r gr1odr.r1 r or aorufr viuord r.
u i o rieuao rd g'r1 ol#rin ri o r rfi u a frn fi u 1 o tJ rd ua 1 d

z. fi .r n du n : o { n ? ril do { n r : n' o fi r d r r 1 fi ,ilh?n, ru do r n r : q n : s $u'[ rJ u i o rfi r1#
o,jd',1 r6Ytqea-x y.4
unmo{rliu2un?luidnnonl:mum1{nnuoua{rryu iliouvr1{rfl:u1n0 (:1u tnoououa{,n1r{u

finJduuurJar) ilo$'uvrr.rdrnru tnrludto^r,rIaun6mrriruur::u)ilofror4rrdruicrivrar (narru

,dror',0 n',, rio.r rfi ur )
: 4, . . A- . j srq I ,r,

3. d{ntgYrlJl,nJluo{x0rJar,12d1:n1{6lYluflr00,qn40? to:ur4{r41{n:{rrnvml{o0u01n
., a . io y jq ! .a 4 qyv , i e a

tnta{{,orJnil:ol.ru2uitluyrYt'r?rulYr tunl:d.rrd:un1:1]t cu{flirr{n lflunmo{rYru?[nnflqan::u
d utv € . . i J . c

mrrnr:rEouf vinunouavuo{RrilIo.turrirviorrfr o'ltiuunnsitduoo n lrJ
cri4v.jj.4. Ul/l u 1 yt fl o { u nm o { n0 u ? r lJ'lu o { do 1 u n 1T{ t, o { u n m o.r rvt u ? ?'r lr gr n n r.r fiu l u

I a . i . q r o 96 a
dolunr:0ir5o'drrrea rfr un nsirr d'uuav ci{?{nh[rfinnqan : rilnr: dn Aultrio grJuuu n'l:

.J

vio.rrfioariuunndxfiuoonlrjniu rinvioqfiuarinflnur rinrioqfiurr[rrrhn:ounir

il n 6'udrnun nr: vi o'r rfi u'l rni'r oo ntilu z rj:v rnvr 6.: d

t. ilnffuciaufir ldrri
o&9eI. nllUillrlU n?1Un0ln1i Uflenll!{ln (Needs, ll/ants and Motivation)

Needs n'lruitrflurolqnrirrflu:lnJ1uto{{'lunr:nnrn drdo're fl{n?1il?Io101fi'1d

rfiooaudrrSoduulrurunorq:fi0 neruirrflurfinnrnrmtr:'rrnruuas6nlrrorqnrhuriavnu
a r . t A j I a . I A j I a v h .ty. u d

rnn01n,ro,{21{:sl,r?1itd{mQnnluoglro? dirmQnnlouln0vlJrrasun0c tuI?1n?ro{un?1u

6 r rfl u o c 1 : fr r n firii d rdry fl o { { 1 u n r : n a mr n' o ri rt?q nrir iff n n a r u 6 lfl u du d
o r , & 4 o I tr e .o e .ia i
daodrqniu nr:rl{rnio.ru-uf,urii.t nr:r{noqilu#orqn (Suite)fifi:rnrr?r{fiqnto{

I:ru:unionr:iurJ:synuo'rl.r1:olufiun.rfiqotorrinnrnr:ryrflunrrrudo.rnr:fildiunr:an

tiourosldiunmudrriqrrnndraaruirrflumxdxnrunruilnE tirnouauornerufirotiru6o'r

fi aru r : n hJ iuil : s vr ru o ril 1 : n lu glu 
o 1l.r 1 : ! : : un 1 ld
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ifidrfirl#qndrvr:p6.rneruirrflurornuro16o nr:}?nr:gllt (Motivation) u:lglto

(motive) osrfludan:vduuiondn6'uh?qndrr,a.onlrn'uairtnlrun'trotnl#rrridrml

Motivation nr: glh uurofi r nr: n: v {ul#n:s fi ruiod rrfi unr:h?ldurdlnJrulru

d;[tft (Ho1oway.1988:97 rrnrsnar:rJ:snounl:dou isr 963 zl4nqn'n::urinvio.:rfiur

torq5inri rnmmir::or :2545) riudrrfluilofru6'au:nfifinodonqo'n::ru{uilnn dslflu

u q fi n: : uiido r ldiu nr: n: v {u
Motive u: I gllt rilrun'c n arrudolnrrfi ldi, n',t n:; {u to{tUnnaxutrlfi dolnr:

rud? {t lr ln i rrn o'[ od:un q n^n : : ufi fi rfl rr u ruuav u: r n: v {u (Drive) rfl u6'adrA rlfirfi o nr :

n:v{uodrrlu,,rorntoocldtn'nnr:nouauoldnolt

a.l r u do r n r : d r 1 r o q n n a rfl u u: r g r 1 o dr6'rg ii fi rl#u q a' n : : u ei r r fiu d r n iu rin n r :
osy

narndrnun?1uf,o{nlr (Hierarchy of Needs) trnvrqufinr:gllttowrala{ (Maslow's

Therory of Motivation) rflufirnrtofitnllt?qooaueiavRuuaolnq6n::unr:uilnnfiunnn'r.t

fiuoonur
u9

2. tt',l1u8 (Perception)

n: s u ?u n r : n r: iu fun ; n a ru rdrl ot o r rlnn afi fi si o Ia nfi o r fiuo {du fiuil t fron rutu

'lduri nT rurfio rJ:yaunr:ni or:runI qnq unsiltffunruuon lduri filn:r{ufirurn:vvtu
- r fio nr:ldnfiu nr:1ri6u nr:'ldrfiu nr:ldfdn ttacnr:ld:asr6 nr:il:udrYrduFtdYt{ 5 r

Irlunrrluq:fiovio.rrfiur I:ur:u 6.:dosnuroruaflr.rtrirfinnrruiu{rnrqdruor:tnI ttasnrru
,Aa.,rq&iaiAe?'

utrro oo lxu nrfl n1: IEunr rn rru du n ?ndu rulu nr: rilrnio rfr ufrunul n:r urunr: iufl
t I & ,!

il:vnoila?ulunou oilu

r. nr:rilniudoqnfild,n'ond:: tuur{aviuqnrtrosrilniu{oqntrnnr:Iwunrrrdrur

rjnuror lri'irocfiuluuonorndofirfiur{ doivrq dolvr:frari 16oo'u1 udovfilqrunnlnfirl
itra.e9.a
mQ nnlriln ruto{a ou'l{ta o n f, : :

z. n'r r do l o ir do ry n fi l dra' o n d : : u u u o'.r {u i l n n d.r l o iu f r n : v du o ti t l u utl,nt o

6ono:: nr:tiloiudoqarmst#nauculttrrrde

r. n r ru rdrhlu{o X a fi lrtra'o n a: : 6o n r ru rdrl o m c 6n lu u r rut o r dory ufi ltiir, -,

a9 e lrt J
lF a : { nun ?1u l.lu'lufl o rl I o{ n uu

a. nr:rfiufnurfloqofi'td,a'ond:: ryrfionerun:.r6rdor1ariurfruar6nfi'*.{tfr.rr dt

w rirhJ{nr: n:r{utr?rfi nnarrudos nr: uas nr:finfiuttdslu Ionrociolil
a9

3. nlr6ttUi @earning)
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n r : 6 uu f n u r u n'r n r : ril 6 ou urJ a ur q n' n : : u ua c ft 5 o n a u t{tl t du tfl u rra o r n

rJ:saunr:siddruurrorur{avqnna nr:riouftolqnnar6ndurdoldiudln:r{u(stimulus)

rirur{rurluoarrfdnfinGouas16onl:f,ouduor (Responsel nruvrqufifiln:v{u-nouduo{

(stimulus- Response fr*ry) natlvrfnr:Ir,rru'td-,,rdr.f,'t6n6oldtirurldtunr:rirraiu

nr:nnmlilftnriurihulru

l. qafrnnm @ersonality)

vr qufi ro w{ : o ur{ (rreud fr*ry) uSovr qufi 6nim: rc f (Psychoanalytic fireory) rfl u

mqufiirn:rrriqnfinnrnlnon:r dr,tiu,foonautrrflu u:rgrtn uavfiln:;{udurf,u6nll

drfintcrfl udafiruunrlnfi nnrntoqqnnn dnuorcfi rtnndr.:tolqn6nnrnfi6'ld

l. Id rfluqn6nnrudGnornfiln:r{uotirruuru uavn'lru{dnfiqnn:v{urirl#

qnnailulurunouduo{nrrufiluottuo{n,1 niu narudo{nl:yt1{tilfl nr:Irruorr.i'lul?lulusl

fiarrur:nn:u{u ro ld

2. Ego rfl uqna'nnrnfi tfintrnnr:n:uqt6nlddrfi ntolqnan0sn?uqun'lrudolnr:

nrutufirfiniln rd ld loorlndnnrvrrsfidnuorsaonndo.rfiurirfiutludlntrtasiorurt:1r
d. o j ,, a a a q a---^:^-----i

3. Super ego riluqndnnrnfr evf ou dt oiut: :l ttns fl o t : :Ufl o{d{nil ilil qn n: :ilYl
o dt a d s . a < -- 4r- -.^--.^.^i d

p.tu1sdufiunr:rilunnrfro{6 nr: lflumuacnr:dlteirun1:tlu${n?tflanuolYqnnnRlflYl
! A "e 9 u a ia c,

nru1g flufr tfl-olf eonn6oInl o:ut : :uttavquE : :uYlrltloild{nr
v | .i a a . v - {^-^r -^-^.^y- s e l^ ^^-
fnvioIrfr ua[qnannrurrn nsixdun1urroiln f, 

-letu1 iotut : : uttn g d{nu n{uu n1:

d s 90 - e . i - 4 9q a e . 1--y---
rSoufuarrrirloqndnnrutorfnviorrfrur uuruo=l nr:t{rltuqnn::ufloilunmo'{wlu?n2u
s 6 a 6s . I . i 69'- ---
InurRnryuqEn::runr:tn-umrrttacnr:uilnn triu unvioltfi0?$'l?otil:nuToiln?1U

dun?ndu1u riueriuunrgndor:ounou, rinyiorrfiurmrfirlufnnarudeolntta&narulflu
d aas a . i

:UIlJUU U?UU TUNl:YIO.{IYIU?

s. fluuunndn#in &tfe styte)

1rl uu u n r : d r : r f; in du o { fiu ior u r :, r, du, o r dr n u ua v n ri u o 1f;il r, o { tt'd a r q n n n

a-<aaSarad.-t!r---^t.-^-^-oda'
nr:ro'onuilnnuiordonfrodudruasuinr: {uogriultJttuunl:n1:{t1?n{o{ttnaYqnnn

r o oo J .e .l v. a +- 4 t ---C e

liluulnr:rir:lfiinfruoqid'unrrruaulo r{guon uasR?lilnntffucrolunavUnnacr{unn1:

nnrnrf,o'irorolu',rodronuqGn::unr:dold Iourfluittffuru'tlunr:ttriseieunnrn 1iluuu

nr:rir:r6in nvnau{riuhJfiurirfi ururlosfrinu
A;6. uu2ft?'runanulf,ununT $etf-concept)

ruu'l n r r u fi o 6 u r fii n u ro { u l r u dc n'l r u 6n ui o n e r u rdr'[ 0 fi m'n du n r utu t o { q n n a
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r,r3ou"t fru nr: iu f rl:v noudau

t. uuaFotornurorfi ufioir fi nrurdrtonuro.rotircudtivirfi fido aerurouotircl:
,t

z. uua6ntornuorluqounn' rfl unlufi n6nfi rlnnnhliluourn}?nurfl uniuriu uio

fi{r{rln'irnurorrfluniurfrr,ur,roo.:nqEn::rulriaonndo.rfiuuurnatu6ntolnutoltuqnu

RN

3. uu afi n t o r n u ro rfi 6 n'i rqn n a oouu o it nu ro r oti r r ufi tir rfl un rvrfi r1 n n n6a rfi u

qoo u du, u r n u ro lfi ufioiufl u niu 1:

+. uua6ntornurorfidornr:t?rlnna6u6arfioafrunurot rfl unrrnrfi qnnndolnr:t?

nudu6n 6snr1u uilnu.iudl

7. tierunfr @fitudes)

riaun E u u ron'r n lu Liu 16 u.r d rfi n o r n n r : r5 ou flu n 1 : n o u f, u o { n' o fi { n : c {u }J lu

fi avr r.r fi ari l rdu o u io n a ru f,d n fi n6 n r o .r rl n n n fi fi d o d.r ro do d.r ln frau n n' rfl uvr fi t fi d rdry
dA a . A . e t, a as v I

mcfroytiilootirlE.rdonr:iu{uovnqnn::unr:uilnnto.rrinvio.rrfiue Inovrorurundun:ot
i J a r dh.v 9l v s oi< . o 6 a a . I a4
dlfr nurolnoiro lri{nr6sdur{aunnfi nog rtrlunndlu'r: ounrlrouln?d't: {,o{amtilun?1u
A htftr - isy

orit to tunnuilyrn rnrrfir

f. ilotailrunzrunitmiunornnrrrirsl t (Serious <tf work Frctor)

.rrurJ:v6rfir1nnurJg'finnr:o{6rrflu6'o.rl#ri.rfird{nruuacfirdreuo.t rudonvndndu
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ulnn?l6 s? lu{
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20.0

t7.2

r00.0

80.0

75.9

100.0

50.0 50.0

r00.0

100.0

100.0

r00.0

100.0

2

x = 22.365 df.=8 p = .004
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C
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100.0

5.6

3.2
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t00.0
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r00.0
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2

x = 3.794 df.=8 p = .875

nr:u?nr:

n?1uER11I

rlntrlut:rr

duufiuudula

6rurunarudsn?n

t#nmruriaurt6o

8.3

21.4

l6.l

33.3

9l;l

78.6

79.0

100.0

66.7

4.8

100.0

100.0

100.0

r00.0

100.0

2

x: s.2s3 df.=8 p = .730
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