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n irfr rn-u n rui oufi uerfr qu'nfl n rulu r v usl?a'r r il (n ird oil) : yosre a r fi rdu m r.:

rioqfiurlnursdu (,6ruauiueiuofol drururJ:slrornr:lf;druriurnionr:riuodo,

villn

ll3

lt5

ll8

l19

120ri.rfrnr (urn; ituunoruoriu



(e)

fllrfqolrt{ (eio)
jor:rwt nr?r

22 lldn{atanr:riliuuriiuurirtodu:ru{tornrjlrinrio.r,fiurfifior$nfiunneimtiuriu

nq6n::unr:r6umrrrioufi uarf,ru'rza dru f ruaroiofi ,arrr.:rioltfi uarf;{u'l?fl

nrulu:susnar t fl

28 lldn{fl anrrriliuurfi ourirrndu:ru{tomrjrrinrioufi urfi fi otf,nfi unnsirlriuriu

rqn^n::rnr:ro'uvrrrvio.rrfiu:rf,rfina drulurj:curornr:lddrur.r'urfionr:rioqfiur

rT{ul?f,

29 ltdn{nl:ilndoufl2rlttnnirltoltqFn:rrnr:rdumtlriolrfiuaf,qu'raadtuiruru
,Ji. . i a - a r
nirfrrn-unrwioufi uafrrunrnroluruusl?nt r fl tnireioil) :sucnarddunx
rioufiualnurndu (6ruauiurionfil druluilrvrrnrnr:ldiiroliurnionr:rio.rrfiua

rf,ru'r:s (uur1 6rnu nnrt:ruld

30 ltdo{fl anr:nJiuurfi uurilndu:ru{to.rnrlrrinrioufi u:fi fi ofinduoncilriuriu
€6,jaa{

nqei-n:rlnr:tn-umrlrioltfi uetfi lu-terdtuluil:surarnr:ldriruliurndonr:riotrfi ur
rt{ul?f, D6

3l tlda{nltnonouR2tuugrncir{r,o{nrrlf n:rur{rlotunr:riolrfiuarf,lu'r?fl 61uun

32 tl6ra{n1:nndoun?luunnsiru,ornruf n:rur{rlolunr:yioqduerfilu'pa 6ruun

n'luo1ut

33 ll6rn{n1:riliuutfiuurirrndu:ruq'tornrlrrinrio.rrfiuafiiorq;fiuornrimriuriunlrf

n trr{rl olu n r : ri o ufi ulrf; ru'r:a

34 llfln{nlrnndoun2ruunncinro.rnaru{ narurdrlolunr:riouduarfirfiraa 6ruun

nludo'tuR't?I

35 udn{n1:ril:'ourfiuurirrndurruq'to.rnejlrinrio'rrfiurfifiaoluRlrdurefilnnsirrriu

fiunrrrf nrrur{rlolunr: rioufi urdr firea

36 uan{nltmndoun ?ruunneimt omrru f n arurdrhlunr:rioufi uar8ru'r:fl 6 ruun

nrrrviunr:f,nur

37 lldn{n1:riliuutfiuurirradu:ro{rorncjurinrio.rrfiuafifirsdunr:Finurfignnsirrfru

t23

t22

125

t29

l3l

r33

t34

136

t37

fiun au f n erurdrl o lu n r: rio.rrfi urd{ u'rafl 138
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fll:fqnl:r{ (eio)

.a
flltl.itl

. tt Yo o r i 6 a c

3g lldn{nl:mndoilR21Ulrnfln1{t 0'in2lil[ n?1l,t'u1l0 lunltmo{tYlu?ts.$ut?fl 01ltun

a
9t'luo'l'ull

.d€,j.iu.jiadi.svtt
39 lrda,inl:nJ:uurltuunllonu:ruerro{nqxunilo,qlYlu2lru0l'uilmtlannl{nunun2'rxtr

n :ru{r1tlu nr: ri sl rfi tlerf, lfi raa

40 uf,n{n1:iladoun?luuandl{fl 0{n?1uf n?ur{rlolunr:rioqrfi uarf; lfina 6ruun
It,gr'lut1u ln

4t rr6ro{tnr:riliourfi uurirrniu:ru{tornrlrrinrioufi u:fi i: ruldfi unncirrriufiunerlft

a arrrdrlolunl: n1:doqrfi urrirfi r:a
a I e v I . I 9e j v . j a a

42 trdn{n1:2rn:1u?lR2lUdlJTlU[:sll21{n21UI R2'lUltl l0rnu?nUfl'ltlloiuYru?rTitul?f,

ly

fiul

l4

139

14l

t42

oara6aauce
nuilqnn::unlrnonlnu?lt{ur?flrro{nQxnu2uYrlirlu lurt,nnl'unflxr1un: 145

6Jveltsaua.j
43 trrto'{n1:?rnr1giln?ludlrTruD:u1421{anuiluunanRlflnuilqnn::un1:yrortlyru?

e A 9 o Jio , i a - a
ra{tul2fl n1u01u?uft:{nrnuil'r,lrilo{t7tu?ti{frnanrolu:gusl?a1 lfl 146

-JueJrrat'44 udn{n'r:Trn:rc}inrrudrfrurf:vudtgiluuufi on::tnr:violrfi uarfi lu'r:flfiu
- , i a a . e c e y io

ilqon,:xn1:n0{llru2rs{ul2f,fl o{nqrRu?u1r1,i1u lu61u:sUUr?almrouytl{

rioufi ualnurofiu (6ru auiusioni{)

45 udn { fl a n r : irn : rs r{n rrt dlr{u d: v r dm : il uutl 6 r n : : u n r : ri o s rfi u'lri{ u'l?f,f

riuuqrr^n: :unr:ri oufi oarilfi readru{uilruulornr:lddruriurfi onr: ri o.rrfi ur

rf,rfina (u1m)

t47

148
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ullu1

t.t naliltfluillrara?utdrdqtodlqlrr

nr: r urudafl o{ qn d1?f n: : rri osrfi uefiala nldrfi udu otirl: anrf a lufl n.a. zsee

vru drfi rinrio q rd u ar6um r.r rirl nnrfl u 6 ru au gog drunu,fr-, du o'r nfl fl .?t - zs47 : rr$ouas

s.s Inur6umrryiosrfiu,rlu4finrnql:rhrnfrqodau{ruaurinrioufiuandt ++t drunu fin

rfludoriru$ounu 55:slaturlduriql'nrnrorf;u unruilfiiln tso drunu Qu'nrnoruinl I33

drunu 4u'nrnerviuoonnal{ rg drunu uav4inrnuor{inrld gz drunu nrui{rdunrulufl

r{.fl. 2550 - zssrnro'irocfifinrioufiu:rn^uvrrlrt:Innrfluiru'lu goo drunu ludrurud

nin rnroriuurJ 6i[ n r sfr rinri osrfi urr{ru r t as drunu (world rourism organization: wro)

il:spna'[nurflurJ:crnsfifivrinurn:fiqouaur;:oifirfluYriuuln:il1'rtr::ur1n- uas

minurn:mrr isrur : :u dlfiorfl udrfr fi rirsionr: riolrfi ur nr:riolrdurtolrJ: stvla'lYrutl

,ldfunaruaulorrnrinrisufiuamrlnuuassrrsirlil:vtvta nr:rioltfiuerflufrusufuf,u

Inufr'rlr1.irfinarldrriqsionr:r{nrurrJ:r,nsri{udrura:uxfitrtacdlnu Inuluudra:u1fit

rfunr:rio.r,iiuario1fi6n:ru'ldtutrrJrouiur:rsiruJ:vtmr dltvriautunr:iliuqanr: 'ir:s

riursril:srms e$rrnlrrduuirmrua:u1fi0 ,unolnd nr:rilrailnr:rioltdu:lu:sdu

rioqfiuriolfirfinnr:n:;trudrrorfnrioufiua'lilftdrdui',0 1 dlovrirur{nr:{rwru ttnu

nr:airtotf,n riot,o',onr:rioItfiualnuot:I ttasnr:fllwrulunrnOiu f firiur{oo'ln"u

rfirl#rfinnr:n:s01u:1oldlrJ{pru uarfiorfiudrlunru:rurtdlostir}l{nr:a$1{n?1il

*io,O'ulnmrlta:ugfi0 tlaufl?1ufiradu:nrnmrlta:ugfiotolil:vtvtA lutsrcfrlu[{vrrl

drnuriu nr:r{erurdrunr:rioqfiuanrutduua6nnr:rioItfiuaodr.r6l6u tvrioffrfinnr:

ryorurcrsr:qilInn uasfir6rurun2'rrJdco?noim 1 lurruri.rriolrfiua un:rduqunrnf;isl

rsril:cnsu tufror6rrf, r 1fi6du :TuriodrurJqniordrfinl#rJ:cmtufdnin ttasn?{t

ruuuminurn: nr: ri oltfi u'ltufiolauruom du tcf rurdlnr: oqfnri iiu{ uavnr:ld

niuurn:r::rrsr6otirIfiisrdrfin ,unolnd nr:t6unrsrio.rrfiuafilrflunr:riloIanfrsri

llgririnrioqfi urldrirnerlf uavil:caunr:ofornnr:t6unrlurrJiul{lunr:frorurfiin uog

- alai
d{nr l?totu



J.u e 4 hira a a6'ltiu n-l16finuuanartn-nfitcud2{illuuavnllriltolnr:violrfioa fiovriol#rfio

naduriuurilriolrdot un;qltulurloro*u nr:yioufiualuuualrridn.:orrflrnr:rioqdua

odrrfi n muiufinrourdof, Rllur?ndor ioru r: :u il: vrutifioro^u, unolnd giluuunr:

rioufi oaluuurltridn:: ovafmil:c lutdl#fiunuturlorduumfi qn 01Ruu?n?1un'nfi rs

uflilqurdlnrire 6lldrfiofionr:riuo,du.,,u.lrridrrnu'ru ornrrrirlunr:il:vquoio

cirqnfiu:r6a (Green Globe. tgg4) 'ldfinr:nna.rtiudrrsldrirrEunnr:dolrdu'1fifinarru
dA.9..j66
iur.toxounodRlvltl?qoou?'l *n1:Yl0iultu?ls{tut?ff'

nr:rioudortiru'tefl (Ecotourism) rflurrjuuutornr:rioqfiuauualrri d.rrflunr:

rioqfiurotimfinarliufiarouluuurirr::urfififirondnuoiroursiu uacuildrSflrnrrrd
iAna
rfiuarfrorn'u:suuu-tIa a'rurndsl uasnt:yio.rrfiue Inufin:su?un1:rEuufdruriurol
yA tr- -- - -qy- - - y . € . . I d j . 1r a 9a a o 4 t

4lnu2flo{R'lulnnl:04fl1:oulslJd?ur?u{o{{usulro{ou lnor!{luulrlrnntlntiru-net0n1:
o - , La
: nu 1: vuuur?f, ou'l{u,iuu

y ily . ,, 9 , j a o J4 e . j
01nrro{am lona12u1t l{nu nltYro{lvtu?ra{oqrnulrjunl:ilotulnltnoltvrt tllut

o rj r o ya - j ,t t , j .luilfirj.r}{rfinnr:quainurdluandout o{uild{tyioufrur uarminurn:eirr 1 lursrcrdurfiu
.a.js.jq.tQl aAl 4

Iillruun0nt:un1:il0{lvtu?t o{Uflyro{utiu?lulrnnylll,t{fia:rilunonr:umrriunt:flnurur{-
n?ufl u:uuuu'l?f, uasioruEr:lfiorfiun:u{lrJriunr: ldiunlunrfinruiu

fi21uu{l,rulut,o{{r'lu20u lufl:rtu H?0ulrfl?1udu l0Yr0uflnu1 il0oun1rd0dl:?rutr

naoionq6'nr:unr:do{rfiuerfirfirasrorfnrisufiorlvrulunr!unuiurf,rsru Inoilot'uddatut!
.r 4 A y ye A e r i a a v . i v

f,u t0f[nul n0 n?lul R21llltl lnlnu?Run1:yro{llru?lT{ur2f,,rro{unno{l1ru2 nnuolc

qnann lil uas Iiluil ufi o n: : ufi rinrio lrfi 0eaut o dunorqislq{o{nd unuiufi ruu osrir

#t,rri rs -64il(Labour statistics:2008) ruiorornrflu{dfi:rulduasfidrurolunr:dofiulo
i . a 6 4 ! ! i cs a t, . i .cro0ul{rilu{ilo tunl:dnulR:{u l?to tl.tYt:11ro{R?1ilno{n'ltrro{na10mo'ir1lu2 ?'l

rinvi o ufi urnr!rul rrr rufi nlrdo.r n rrna'erfiorduinrrdru nr:rioufi oarf, rfirzagrJruilta

uasfiilnf,unr:doar:lofirsfifinaiorqn'n::urorrinrioqfiua arafildornnffif,nsrdun{rlu
JJ

nfifi oc,flurJ:cluryfdonr:vioufiururiril:ymalyro ua;{tltsnouq:fiorioufioalunl:?r{

naqmf,mrrn'r:na1n rniotiu::qdrinqrJ:va.rri uncriolt?rfinnrun'lttololunr:to'uil1{
,ldad

Yr0{lllu?nuJt,u



r.z iogrJ:voseitamt:if,tl

AavqeytJAarara-t.z.t llr of, nu 1onufl sfl t fiudturJ:vrrn:sraoffi ifl aei oilq6n: : u n r: vi olrfi uarf, I

u'r?f, r,o{ndilnuiufi rlruluttnnluvtilulf 'lurl:
i a v ut e I a lAa . I tr.l

r.z.z lil o fl nu ldnu or c il o fiodru il : c sr n : sr an ifi fi n a n o n ?1 u i. n ? r u riJ 1 t o lu n r :

rioufi ulfi rfi raat oln{tnu iorirl Uhtfl nnE{tmilxil lurl:
j 4 y''- J . tt te A e . j a a

1.2.3 rTroflnulfi?lrJfruTluD:sl,l?1{R?1lJIn?lu111 t0rnu?nun1:YlorltYlu?l${ul?fl

f,iruqar'n: : rnr:rioqduatidfi natoln{unuiurfi r{ tululfl nnI{tmiluil tun :
laeeJteqoa,ia

t.2.4 lTrof,num?1uduiluD:rl,r?1{anuilsr{nann1ilnufl qnn::un1:YroilYru?rs{

u'marosn{tnuiurirlrulurtnnlllyrilul't'tuRt
iaurJtra.iaeo

1.2.5 r?rofl nu lfi ? 1 u du tI u ! : J x 2 1 { I lJ llu u n 0 n r t u n 1 : Yt o,i rYt u ? ls{ u 12f, nu

ilq6n: : un1: rioufi ulf, {u'r?fltl o{fl {rnuiurim ulurrnnq{trmilu?r'ruR:

AV
1.3 tOUnf,illo{Rlt2ot

rJ:vnnriililuntriffg

il: vmn: fi 1#6lnu rifru 6o n {urJ: rrlnr fi o rfiuo{lumernqllyrrull lun : fi fi .r ru
J'

rirlnufida.rolqrsudl{ 15 - 64fl fifruaurirfru!,gz2,aunu (Nuluu - fiquruu 2550 :

o06aaa
tirfnlruco=fruriIryM)

ncjufrrotiHiililu nr r?ft r

n rj u dz od r r fi l#lu n r : i t'ro io d 6u n rlu il : ; m n : lu rr n n1 um ilu r.r 1 u R : l$n r :
rirursrtrnqf,r{o{Taro Yamane (fiia::or raiinriunsRors.2549 : 178) trnirueuf

il:strn: 3,gzz,mnnu Inufirirn?lunmlnajouhirfiu so/o frzsdlnarurf;oriu 95%:rxndut
vulo

n2oulitYt{l4uo 400 nu

daurj:fifinur

dauil:dcr:s (lndependent variables) ldrrri

t. ilofrudnusrcdruil:smn:aranf (rte$ rmu One way Al.IOvA Frest)

l.l ltlfl (Nominal Scale)

1.1.1 s1u

t.t.2 r{r



1.2 01tl (Ordinal Scale)

1.2.1 olql ts-24iJ

t.2.2 oltl 2s-34iJ

1.2.3 o1g 3s-44i1

1.2.4 oq 4s-s4fl

1.2.s olrl s5 -64i1

1.3 f,O1UR1il6f!:d (Nominal Scale)

t3.t len

1.3.2 du:f, I o{dauriu

t.6 :ruldrndusiordou (ordinal Scate)

1.6.1 s,ooo urvr uiodrndr

1.6.2 5,001 - 15,000 u't?t

1.6.3 15,000 - 25,000 u'tlt

1.6.4 25,000 - 35,000 u'tll

1.6.5 35,000 - 45,000 lj'.t?t

1.6.6 4s,ool urn duhj

z. f,nuorrqno'nRlil (Interval)

t.t.g ilrhu I utir$r.r I uunfiuoti
I

vA
1.4 :U0unl:f,flUl (Ordinal Scale)

t.a.t drndrrjiomrni

t.+.2 iliqqrori

t.c.r grndrrJiqqreri

t.S orf,u (Nominal Scale)

t.s.t {r:rrnr: / igiarr,rfio

t.s.z rfnru luifnronlu

t.s.s q:fiori:ruilt t orf,n6a:s

t.s.e uilrhu Iriorhu

t.5.5 uoul }J:o:;r1..

r. g rl uu u n' o n : : u n r : ri o I rfi u :ril u'r: fl (Intervat)



da[il:nru (Dependent variable)'ldrrri
.tlciu.

- fl 2ruf fl ?uJr{11nmu2fi'un1:fi oufi uarf, ru'tef, (Ratio)

- ilqn'n: : r nt : ri o ud uarf; rfi raat o r n{ unu iori rrt 1u (Ratio)

r.l rJ:vlsmifi aroirocldYu

6 I ae 
! i

fl 21xdldqxoruuif,ulunirfi rf,or{rltdrilofrutoldrurl:rfi uafiu

1.4. I frnuorril r f,udruil: smn:aranifi fi naoi onqn'n r : u nr: d o.ilfi uarft u'rear or
.ocC

ngunu2ulr 1{lu lutfl nnl{lllTlxil lun:
o.tulutlAa'91 '

t.4.2 dnusrviloiludrurJrymn:arenifiiinaionerlI narrr{rlolunr:rioufi ua

rf, rfinsrorn{lnu 5uri1{t tuluttnnl {ttTrrul,r 1un:
v u J . y ye A s . i a 6 v

1.4.3 fi 2 l U dUlI U I t J il ? 1 { R ? lU I n ?1U lfl 1 1 0 rnu ?nU n 1 : yr O'ruyr u ? l.r{ ul?f, n u
aad-aa90o

ilqnnr: unltYlo{rYru?lt{tul?flto{nquRu ?u711{ 1u lurtn nI {rYrilril 1un,
ool .eaoA,jaa

1.4.4 R?1lrduiluE:sil?1{nnuotuqnannlilnuilqnn::un1:yt0{rytu2lx{ul?fllr0{
avoa

nQUnil?uyr'r{lu lurfl n nI{1ililxil lun t
ovJlaaada6sa

1.4.5 R?lUdUTrUtrCil 21{IiluilUn0n:rUn1:nO,{lriU?r${ilr?flnuilqnn::un1:
,i6a

vioufr uariru-raat orn c!rnuiufi ruuluruernqllyrfl u1.r'luR:

Inulruifludtcfi il:ylurfdo{rJ:rnounr:I:fi 0doudoaaur:nrirlrJrfl uuu??r1rt

lunr:frorur rlae?1it uflunaqilf,nr:nnmh?donndorfiunerudornr:torfnrioufiurodrrfi

il:yfrninryrurn
Jtu

r.s fisrlf,nrinilrc

r j a a trs ji - q - j e-nrrdo{ms? ?rx1u6l nr:rdummtJf,ieorufi 6u (uonrrsr fisr iafi orfru) xo{rUnn n

do{luftudrfr l ur,,drotirrrlou r fl nr'olrJr[nrioululonraeim l niu iuarn:rud flluri
€€ae1 td,'n:.uiu rEuu qrn- t{aufi nu r rdu Em rJ:;prduuu r (fi ihililfi x r uil : s i rrior'ldn r: hJ

l,nrruld) unurudo{trinfirm'u sr firfuotiroloo t 6u

a.lClA.oeaege.a
oltnamnlrilo{lltu2 ltu1uo{ ilannl:0an1:rnu?nun?1uno{n1:ro{unmo{lyru?

Inuiinr:ifru nr:nrnnr:ai uacnr:rlnrdonnanfinnmnr:riosrfiua tirfi ,fiohfllflu}Jnril

n2T,do{n1: ro{ Qndr ua;inqil:;aqrirorowfn:



nr:riosriisarilfiran (Ecotourism) r.rrJ'tuo'r{ nr:riolrfiurodtfinarliu*'nroulu
rajaeJj

llfla'{Dtrurytn-frIrondnusirnnrJo'u uaslrurirforur::ufirfioarudolfiu:yuufiraa

fi uran do l l ln u n t : d o { rfi s a Io ufi n : s u au n r : riou fd au riu t o,r {rfi u ar7o r n r o lcln r : firr n r :
odnfi ri:udeurorrlorfi uruiorjurluh{rfi nindrfi ndonminul:suuu^r?aodr.rft 6u

^-_-!^^-i--^^i^o^.^--.--.!r- _ , j j
nr:riostfrsadltl=u rlrufil nr:rio'rrfiu:fin:ounqtnr:finnr:fin{r.rndrnr:riolrdoa

rfi.:u't:afourriuh?nr:riolrfiorfifinatriufinrouluurrilr:rrrln' uocnr:inurfiqr:ndou
urihiulu nr:t?nr:f,nu ruri{rio.rrfi u rrfl u drriq

ou duu,, m I rufi I {0ry a d rinri o.rrfi or ldiu o', n do rfiohTr{rlo unr iu fo'rn r :
rioqfi ulfilriraa rdu urildofirr{ u'nudrr zr:cr:nr:riuo,fi r. Ivr:risri img 6urnofifi or

luJo''l ihulEuon

n a ruf n rur{r 1 n lu 6 o.r n r : ri o ufi u arf; l u'r2f, r.r ,ro n'{ n ? r u fl r u 1 : o m x an-il q q r
fiuanloonlnuR:tlfr natur{rh nr::sdnldlu{orfioois nluoir nqrnord uav{orya
-'---i4-^-- ,-^--d--^.^e^-o 4 v J un1{ 1 ntnu2nunltno{lriuatlutag:elolnr:oqinrlvrivrutnst::us16 lnsfrlgrndou

rlninnrr urrudr uuuufluilqin::utorqnnalnqnnaudrfirflu;iitn;u
In urf: 1 rJ rfl u dn u o c r 2ux o l uo o u rf, du il : s n oudaou q or'n : r, d,, au o u o n na s
f,nuorvrnurcnruluuorufl na duirtflqnnarfufi nrrrruornoixornqnnar{e}J

grluuunrtriuordn, urrudr nr:rioufi oelu grJuuueir 1 dfi lr?rinriu.rrfi uald
ta'onelnfiulolunr:riolrfiu: dlfinarnuarugrluuu rdu nr:vio.rrduzrfirisrur:ru n1:
ri o.r rfi u rf, .r o q in ft : : r m r' lu fi du u r uo'r n r : yi o qfi u a rf; r u'ras

g rluu u fi o n : : il lf u r u o'r o r riil : s n o u fl o { ur.r ri r vi o r rfi u : d hitin ri u r rfi u r I d
lldn{oon llasfirirud:llulrluuuoix 1 rdu fion::lnr:ro-urlr fitn::tnr:rio.r*ril
fi on: :unr:iluurhnr ludd 6o fi onr:rnr:rioufi ualoul#nerr drfrqriunl:eua,au
inu ran rnuae dorn rrr : : lrra'
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uvtii 2
tt

- -----f!.{. 7r- a a av?::ornttillttnt ?1,o{ Rtouttu?oa fiasflililgiglunltldu

r ---4^- ^^i-i -tt!-v xrr4 o- j j ,tlunr:f,nurnisii ffii'u'ldfrnurrona1:uau{r1uaiufrriloa{or rrl#r.l:cnsunl:f,nul

itofrunr: fioar:fifisraeiouqot'n::unt:riorrfiuarirfireR{o{ndilnu iurir{rulurrsr
nI {lllilx?t 1un : nluf?{od'tdo}Jd

2. I ilu?n'ailqufi nr:doer:
A ai v u y

2.2 uu?nnilquarnu?nun1::u[
a ai

2.3 uu 2n'amqufi rfi urriunr: rE uuf,n:rur{rlo
a ai v v a

2.4 uu?nnmquamu?nudnuowqnannrn

2.s uu2fioilqufiqnfinnrn
- 6 a j s a

2.6 uu ?namqualnu?nufl qetn: rrJ

2. 7 uu ?6a m q u fi rfi u r fiu u: { ? { h ?r rl er'n : : u n r : yi o I rd u a

2.8 uu26oilqufi nr:nnranlrvio{riiu2

2.9 uu rlt?rlxo{nt:do{rrdualuournsr

2. l0 uu an'nvrqufi nr: violrfi uarilu'raA

2.1 I fla{luifrofirfiu:dol

2. I 2 n:outru rn'nlunr:ifru

2.13 dilxn'lrulunr:iflu

2.r rru?Aoilqufior:doarr

i.i q i a-.-.t.._ 4 a jo-r,-4y o d ya v e r aI?nluur:o{u0{fll:r:uu! uavaluil.rfidrrlqds6o{In1:l5uu[no narudtr{'uri uio
te v I ' !- ar a uurluridrrfruf m:r;4nfrl4notixlulanfirinriluunl:uutorfiu uasfiu thhikiloriuuld.r

riu uastiufiwoglluIanddrrorlr,rniiluln ru:rs6ino;iqorrir uavf,dnfinarrqtrfiold

ufl n r o o n o d',.rfi fdo fi I o n I an' uu {rio I : r : ua y fi .r lu ri 1 n ud r: rrlo I n r :
ylc-dJqoaa
n'rfu nerue?riororurlu6lunr:rir:.rfiinrielrJ o'rr7nfi{oriruun'liotixnim 1 dr

t:ttsdslt{triunufir:r6ociodaulfld unvdou{rl#ld6 dzunr:riuuifio;afirnarudrr{uf,

drtfiu InuorfiuiGnlrdual, uavrdninimor n:urYur{uf,:cildrurludlnufiahJrinqn

lo.r drrfl uriour o rfiails (Arts) lrn nirsran f (science) d.r fi u tron lu dr n rr ri uu irdo:riu



n?ludufiuf,torqnnaun'rfiarotirudur Inotrnaraorfroon,rduol, dortrnfiarJylunr:

rirurjirl#luf, in tirlftJ:s aun :rudrr* tld

I4
a2Iilfi illul,o'{oltfl oell

ldfi rininnr:rarorirul#naulurruro,n',, doar:'l5luuaruudilu uiu
a

o ofo ro r^ara of : rfl unr: rirumondraer: mnfi uds 1rjfri6nfi ru{r

o ofr rfi fu ru o f , rfl u nr:uenr niurrYufiu f,vr rr drnu Io ulddordnusi ua so

.J
:euudodlt

A t J 4 a yq . s , i i .
2AlljO:'UlttUd : lUUfl'lIUfi?lUli,1 l0:?UnUnOlR:O{illl'lU?ltld0ill,1?dl:

d. al r'r, o a1 rJ 1#r{r1 o ld{ ru1 n'o n 1 : d 1um on {04 a d r : a r : t r nrl n n a ihu n dr fi

G un dr {rir e r : IJ frr frr qn n a 6 n nh uu dr fi 6 ondr{fu a r : In u ri r u d o r m r r lu n rt du a't t
Inufiolrirj:vnoufidrfiryfio {rilar: (Sender) d1: (Message) riolvrx (Chamel) uavdrf,iu

'J-aor
dt: (Receiver).ltlunt:unnu?1 S M C R

valA
?oCItj:vf, {f, tloitnl: doclt---a- -- -'

nr:doar:luf,isrroureiurqoourfrdrufiinqrJrra.rid,,rnsircfruoonlil ua;rilna

cionr:drru'uf,isrlda'o rfirlfhifdnInordor rfirldvr:runt:uJduuuilarfirfintiuafrI
eols

R21uflurruDillnfl{nr rirhirfinnr:ufln{ooR rirl#rfinnr:frnriouutioulo rirlt?rfionr:

Guuf, rirh?rinrirdrlo

il:vmntoro,rduo',,
i c -- 6 a t Y--

nttdodl:RlUlUqnnA (Intrapersonal Communication) n1:nO iltO0UglUln'l:RU

drrsr rfl unr:6nln:'n:olriud'ltolrioufi osfi nr:doar:il:crnm6ueiolil

l rrirnr: doar:riu odmfi inqil:;awi niu nlt{nqu rJf nurr rislufoltnduordo

rication) nt: doar:fi fi qnnairufiuri rnr:

doar:rfiorfirfirn::riautiu#rusi{ruaulrirn'u zs aurriu #ur5outurnt6n #olrJ:;ql

n'trdualrr;Udrlqnna (Interpersonal Communication) n1:fi{ona#lr,oi , our'ultJ

d
tumran
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iia..
n1r d0d1:nqu lilq (Large - group communication) nrtfi od1:rsr dl{nu 6 ru aurrn

niu nrolur?o.rrl:;prlnqi l:rnrnuunf l:rnyn: #urEuuturolrni
^JaJ.u

n 1 t A o f, 1 : lu o wfn : (organization Communication) n r : do ar : : s r d r.: au u'nn ut u
rd:ulru rfiorJq'rin'lrul#drritqcia.r niu n',rdua'rrrcrdrrfioudar,{1u rflruufiuandor

ji
nltri0d'l:U2ASU (Mass Communication) nr:dOAr:tiUnU6tU2UUrnlUuAtU 1

duiiufoltiu Inulddolentu tdu rrildou'rr{ finuar: imqn:vorurfiu.r ivrqln:fiari
a.io

rfl u dona x rrrrs drriun r: rirriraar: }Jdr{nu 6 ru aurrn 1 luraa rrEoariu

nt:doatr:crdrlil:ctilfl (Intemational Communication) ntrdoatr:;udrlrlnnafii
loela

R?lullnneilln'ulu tfromd Rlu1 iotuf:tu nr:rfiol uaydlnu rdu nr:don1:yn{nlryrgr
n'r, dua'rr,o : o rsio: oudonr:rirq: n'o

ordJ:vnounuon,rduo,,

{rilar:[av{iuar:(sender and Receiver) lude{rirar:ua;{iuar:ro.rfifi
orrirj:snoufiarur:nriaoh?nr:doar:il:caun:rudrrf old'6'uld'uri rTnucunrrduo.,,
(Communication skitl) duil:;noudru nr:r1n nr:flr nr:dru nr:riuu*asf,l::u6l
n'lttlrrn{ oonn xYirm rl uasniumit.rniu n t:l#a,r*', olrd, yiryt mil: s n ou *a v dqdnuoi
eirl 1 nr:flnalurTnsvn',rdoa',, uarffinrf,onldrlnuvocriauri.rarnl?rJ:vaunrudrriolu

nr:doar:'ldmtsrua.t rTnurfin'o rTflunsr'(Attitude) nr:fifidfiruon'fiaoionrrdoar, hidrry
rfl u ei o n u ro l ci o ri o.t fi fi 't n', r do a',, r io ur?n : y rir ai ori o s vr x ua v rla {iu a r : ua v l u m x
n f,u riu fiau n n't o l {iu c r : fi fi i o o.r rirJ : c n o u ei m 1 fi a r r r : ri r hin r : do a r : fi rl : y fi n r'n r n ld
lu n r { n : { riu {r I u I n d r fi fisu n6fi t ri 6 ude fi d o l fi r 1 #rn'n n a r r du rr a r ldrdu fiu

, u n o, o do a ll f (rcrowbage) t o rda{ri.r or : un v {iu at : ro I fi fi ar a ei on r : do ar r rio
nrrUilu,riourfi ovdoar: drhifoi.r fi 'hiarrr: oduolrl,?frrou niorirl#{iuar:r{16ld
ffu a r : ro I fl 1 n u 1 a R 2 r u i6 hi a r r r : o ri r n er r rdr 1 ocTr a r : ld 6 ndr u r dr fi n' o n a r rfl u
ntsu?uR'lrdsart drhiflucirrdfihiolr1ro?r{r$rurirnr:doar:lfdrrirldrriufiu lu
druqnrirufifio eotunrnmrldlnt uasiorur::u (sociat and culture) dolunl?itoldarol
ludlnu rdu drurri.rmioufirfinrt{rru0rurfiriaurirrro,dun', uasiinr:luo.r,doa.r,
dr u ior u r : : r o r', r du ri t u'u r i6 n r r lu n r : ri r ru'u f; in 6 o v fi ri a u t u n r : ri r u u n fiau n a' : y u u
R2un'n R1u1 Rlsllanloonlunr:doar:d:urriuriu rriu drnr uociorun::uroqorf,u uas
gI:rJ rirl#igilttuunr:doar:fisirrriu niour?n:;rirdrnufioqfiudrnusuumfifin:ru
unnrirrriu



ll

d1r (Messasp) daarrfifiu durl {oXa nionerun'ofignriruvros1ilfii{iuar: dr

fiovio.rrirj:vnouo{n'o nt:rdr:tia (code) ovrflunrlltordogdnuoifiqnafi.rdu,niotddo

n21ur,rulu ,dunl (conten0 fin'o,dourar:vfigndrunontJdr{iuar: uas6nd:uuuirfifio

nr: f,ncr: (Treatment) rfl unu rEuu6al: fa r,aruforrlfgndauu rurs au'ldlonarr

rysryr rs (channet) do u rr uns doosrfl ud:r6ol{ril ar : uav {iu ar: r{rrlaufiun r:

r6onl#doeur:otfludaantiorfr-urj:vfimGnrrtnr:doar:ld tunr:ra'ondodoru'or:srdr

fl?1ud1u1:ol,ordolunr:rirar:'[rJdil:sarmdufra uioriormrrtunr:iuar: drfildurinr:t

rfiu nr:'lCu'u nur7ufia nr:'ldnfiu nlru*uro

AI
R'r:3fOelrrsil2r{{aaa
nlq.yvedtdai

r dn n-u g ru 1 u n r : af r I n r r u du r{u d : ; r'i r I 4 n n a fi 6 o rfi o n l ru il : s riul t d a I fiu

n e ru fnln d R ? 1 l, ro u il sfiu rfl u u'n : fiu rfl u r u m rr fi ri r trl {r'or : n ru n r: l#f, in f e u fiu
o.eSeeJaJ

nnonoiln1rfi rlruieudulounlrdur{uritolrlnnafinnrnoldrJ:snou r il:snr: fio

I . n a r u 1 n dr'n n u d q n o a o qiln df; n riu o c ri o l#rfi n n a r u frufru f,r r n n d r q a n a fi o {
ilxlnafiu

z. R ?'ulu u'o u fiu u ion r t u n dt u riu dr In un q u fi uflau r1 u tifi uu a hir fi o s afi.:
gaqJdudaAdvu

n?'rufllJTruI lracrfl ?'utTouiloflufluyllJfl?1uliluou rton6lunun2lo{

3. aoru n r: sfrfl u6ndeurl r rdrdrfi ',lrirr1ud rfinn lu drr{u ffi dsioriu rriu nr: fi

Io nr atduanuJ 6uu n lrfdniid d ar fru n r : fi lonraldil fud'ar{rriu r1nna 6u n arr
^_- {^{^ y- q- - -_d- - .-.-t gr- yA o v a ctntcnototu lunltTl0ulluuunu4ou nl:QnuuRn2oonnlnf,{nuu1u 1 llavnr:rnurfiuRatt
)lvu
no{n1:t,0'ltnuuncRu

aa

unulnilulll.uo{olteoal: tuil?l{rlnna

Inufrr'lrJudrnr:doar:fi fi rJ: cfiminrnlunr: rrimnaurdrfiuf,:vu dr.rqno #, o,

uu rudr n rrulndf;o narrdurfuf, unsnlraoon dorriuror{rir ar: urril{oXafiu{iu
ar:durirhJ{nrrrurrofidrrfiuaur;:aiuuu 6'rtiu nrrdoar::sudrrqnnad.rfitiuruoo

l. n1rdi1{tn?1rr{rltdelriu fin'o nmdoa',rd4o,rirlrtr{fi6ioar:r{rlrrdour uio
grer're,jcCj
doryaieufiuodrsgnoior dnsilvniu Rr:fioer:nruluo*inr:rn-onr:rlq'rifisruirlriu

2. n'trdurr',r,doairrnrrrf;urou nr:doar:Inur{a'lrJr'lrirj.rrnurrdoar:uci
9 . . ! d Jt a, a t I e vflo!nx12flltlYtluu n1:uo1:uol:2u uarfl?luil{il0 l0 e3t2uf,'1{fiuiluDRltI llas{

yaA e i J- e
n?ulf,nxilxou lunl:dodl:ru{nu uaunu

$'
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3. n',, du a, r,fi o a fi.r 6vr f; n ari o n t: fi fiau nn'd ar rYu a a rru dr ru a a lu n r, 6io a.,,
J o h.t,e o . v

ut.toilrfioornnaulilr{rltluarrun'n uasrlf,unn'fiunnsirrfiu dlriu nr:rsafi.:nauldrto
:'rrriutisr:rriudrocfi r1#arrur:orirru'uf, inogjdrrfiuld

j
4 - n r: fi o ar: tfi osn:cdun lrdrr{u f, il o frofi drriq6nil: v nr : r uirfi eu r: orirn a

sionarldrriolunr:a'oar:6n'o narrfdnfiddoriu 6'.rrfu n.,rdua.,rdoa$rrnarrd,r[uf
: ; u d r r fru o c da uhTn r : d s ar : 1 u n f.rei o 1 }Jfi rJ : c fi m r'n ril u r n du

5. n',, du o rr,njo ri rh?rn'n n r: n: c ?i rn u n r r rdol n r: lu n r : do ar : in qrJ : s ar rf
durdrdrinwrn^nnrunjuurfi6o nr:aimn:rurjrrurudaufiurnjol#rfinn:rr6nrfir;rm,

rua; n r: n: c fi r :' au tiu lu a'1fi do I n r :

In o vir hh q u d,: r o s d o a r :,no o a f i r n a r r du fu f,: v r d r r q n n a 6 si o ru. o fi u : r u r n r a
tomaulflofru n:rltdrlotiu Inunarudur{uf,rorrqudarur:urir'ldrflu z r1:crnilfifio

l. nrudur{u f,drunrunrn (physical Retationship) rdu nr:orfiuogiludufi raurfiu
I d e a A,

n q'lr6 urtiu nio fi fi x l u 16 ua riu dnil:crnil r utr fi 6o n a ru f,rlrflu f,dr u an ru u:n do rm r r
dlnl travinln (climate or Social-Psychologicat Retationship; Inunrrtfiur{uf,osrtnrurdu
ldoc dor il : y n oudau os r{rj : s n oua'o

anrnttaedolmrl dlou tracinlt nr: aflrru: rulnlflr,o{nr: doar: lrt,do uay
a riu c r1 u {fi r fi u e {o.r riu n',, d u al, o c d r u 6n n r : a f i r n a r u du *u rfd a rJu rdu n r : rfl u rnj o u
tri l tiu n r : rn uu u il s riu l r ri o u tn u fi r n u d ar riu r io ur?n : v rft n r lnr o n r{r l o riu

t s uc l?a 1 lu n t r afi I n e t u dtfiu f,r s r d rr riu n a r oc rfl u o r riil : c n o u fi *.,1 ri a,
nrludlrYuf,rfilllrndu 0lnaturutju 6ovrirh?rn'nnrrurdrtodzufiul{arslod.rryu uayryu

n r : u a n tild uu do ry ad r z a t : i el fiu n t : ua nril 6 uu ni r e e r : r o r u q u tiruoo af r.r
n a r u du r[u f: s n d t l fiu a r u r : o uti.r ldrfl u 2 uu u Ro o u n n uJ d u u {o x a riu t u uu r n {r.r
(Breadth) ua guu ?a'n (Depth) luuu an{rrrfr or,fl u n.,: ua nuJd uu r?ory n rfi,: r hJlu : ydufi a
n'urriurvtil{frntiufitvqoriulurTa{ofira1nilaluoonrfiuefiun'uflrornra oril1: nr:rio*dur
un'dtrfluuu:dn6tvrflu6o.rdrfluriaudarnnrju oroduatiua:ounia uasnrhfinrro,u do
tvm'nRr:doolrn'rlr,,ruletiufi duoqiriudr{doar:fi ntr,#olofi och?rn-on:rufi ufiuf,du
lu:cdulo

irr J

n r : 1 {: r I 1 o dl riu ua c fiu n r : fi qa n a fi n a r r 1 {h f dnrJ a o n rYo eu rul r ri o q n n n le
tlRourutofi iuuahirufi tn.,l#,fi .oarudrr{uf,ldjrutiu



t3

e -.4.-y-. -.^- !,-. --- e a. i.R?lU:n uAsnlrn?Uqu${rnu tlasnu R2lxin fl?lrJrnAuo nl:n?uqil n1:ifl n1:

drurr do6'u n r : i rtu'oriu nlu 1: 0 d { r.rnl#rfi nn : ru d'u rlu fldlu 2 uu u R"o n r : d.rn rdr riu.v
@ 4 o .a itro ---!- . e o e d I

uavdu n-o yl'{do{rltu'ldiunt:nounuo{lnrjruurodatfiuornnaudtr{uf uay'16'fu

ruarJ:slumir{.r{ lu6nuuufin'o artudur{uf,uuuorr: Inonr:doar:firfintguriou 1 t;
t I .t o lio CYa t

fl ?ud:'r{R ?'rufl lJlrutlrmn ll.ruuul?tu

usvl.
ila2n,uo{R?liloltilu5tyil2l{qana

lunr:afrmrrudrrfiuf:;rdmqnnn fi ocinr:rilduuuilaln?lxduuuDrnnru s{
Inurrqr.rat{ahJ 6wfio{ s dunou n'o

- i j .t -^^.g-.-!r- .-t s^.E- -i e v o .l. I U n 1 r Ir U fl 5 1 {R 21X 3iU {U f O=01il U t U n g U u: n t o {r n 1 : d 5 r r n r r I du rfiu ri
ji ,t r

rfloyt0sf,:1{tn2lxqulnuriourir}J{n2rudxfiu,fddndluio}J d.rfiosrflunr:4oqorio
oi-'

duilu 11u6ordfl lillilr Jria r }J
J.

2. riu n m inu rn ru rYrr{u f,hifiuur a r,r dr r rnfi rfi n n ?1u dxr[u f,r,Ju,,: n fi o r firl{r d{! - f,iriu'frfll{ rf,ohirfinnrrrfi.rdu uaveuq:o[,uu dqflurirrurfirilxu10{n1::num?'lui

ldurn uacdoll#n?luTrurulu uacrinocdorafmo:rrauqa:sild1{qnnal#r6ndu ,noolf
-v-q-{-r,- - y. i-r-t--.t-q---.3-.E. ^^-.-j , u c.rrra eaIt,1l0'r{nu ltaunu il{U{nott l'fn1:tnUrsiUR2lunlauilBqilu llnsdufirlfrn-nnruidn

mrurnsiofiuuayriufi ov$dninarrdurirdld'fi nerudrr{uf,du
- ^i---^-.^^-4-i---^-.^e-.^y-.!_Atr-g, I !- 4 I - ja3. fl uilqn iltolnnR?1ufl ufl u Erirlnodu rlunouilrlurilurlu onoouu d'{ 0 tnfr lfrn

uoJcl
n?rudur{urilurluc.rqnudr Inuosrflunr:qn'alrudlfruf uilloonldrflu z dnuarvfio nt:
uonilgnn2rudur{uf, Inumnn:l (Directrress) duflunr:l#rilqnnInun:{ uas010rill#rflu

nr:ritfruinlo6niltuuur'rld 6ndnsssilu{rfio n1:u0nilqlnnlrdrfiudlnuvrr.rdor
(Indirectness) rfl unr:l#rrqamnmdou rniordurnr:fi rfiunaruidnror6ndhumurr

u:jyvut.
oRUOrrRlteocrrffi og:l{n2lileililufi :yil21{rlnRa

jrresl
l. R't1:uf,t1{n?1uflulruI

l u n r : a im n l u fril riu f,riu'fr 0'r tf, fi rfu u o u fi ,6 u a do r o qi r a r u il : s n r : d 0 s n 1 u 1 r o
r q y6 o u J t av ojo, e j 6 o ' Y

druhirnnn?ludrriur lxu nrruyrf,unnilngiod?r:lo{ r{1lodaror nr:1#nrurfi6fr.rr{rnn
f

aJao
llnuniul ntlldn{oon n?tufulolunr:rirdufluTru'r nr:0nftf;o uncl#narudrfrotri

f, u yr u 1 n r : rfl u {fl r fi fi n r: rila n udzro.r rnrohi{du f, f,ndeor u r o u: r

2. n1:d'ruion2uduiluD

r dr r r n fi rn'n n u r u rYurflu ritju uda n r : w do r inu r n r u du rfu frfu 1 { d.r fi fi i r a r u

iinr:finr:rfirniu nr:aulorotltkidrfiu unvriu rfiuonrfiulrriu nr:h?oriudsfiu uasfiu
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u o r fu do u n n :' o r r o r 6 n eh u il ur r rn r : u d'vr ir r?r fi r a c n r : 1 #n a r r fn n e r, du u., r,
fi arur: oriauhlinu rn a ru f,ur{u flfl d

vjj
dnu gls n r : do ar : rfi o ou oua a u fluyYu fl fr Eius r a

n l r o u o r n ? l u dur{u f,h?6u o r rfl u do d tn r ldU u r n r r n usi d m a : elo.r rdr h u a s ui u
narldrriry niu if,nfiraarhirrririu uasriu ruorfiuluudd fior:raidurix inurdqql uns

,ro, 5, hiivrrnfio rr sfnu 6u r{rl on arurfl u oiur orf, in fi rfl u nr r.,ofi ,irr,.u ou
nrrldrr{uf,'ld

ao'
z.z uurfiouavnqufi riurfruouiuf,

ritfi rtuo::ul ttavRuz (2534 : 7t - 73) lunr:lorlanlunrriu{{rer"eive) fi.rfi
rn'ndulufilrtandol:ouoia,:rriu r:luo{0lndrunlro{r:1rflurdn rorornil:saunr:ofrs.r
oa
d'rr:r ua;finarrrrrufr rfi r:ril:saulnuoduilrsaunr:aitowla:rrfl urnorc{

nr:iuf (Perception) tfl un:curunr:6n:rruruornfirfir:rnurfulud'r*andor fi r
io
fr tnn t r n n r s u au n r : 6 n ? tu lt lJ t u u io n r : iu f, n ri r 16 n riun utr fi n'o r: r o s fi n r r u n l rosi o fi .r

ln 8'r u u'.r sti r.r l : lu n r : fu f ua s dn r rr u r ro fi r fi r: r ldn u riu r: rn : s fi r Io u o rfiu
il:cailnt:of1o.rr:rdlfidnfinadonr:iuf ua;naruriurorou:rsiod'rfir:rru d*fiuurflugrJ
hlo - !
lnanuflya{u

il:saunr:of

+

fi.fiuruulud'q*aodor-+ A F-vd 
( )- 

n?ll'r.nr]u

V
t
I

rJ:saunr:ai

nrmj:vnou I udo,0uuu,irao.rnqufinr:iuf



nucautsruccoc/ruuul

$ornu z nuttrbrtlplu0tnsnpog iuBuuuotnEtuuuhsuulllo,rlBssruuu*rlr$]& ]L0o

stlutullt ttutusLutnust3,[t3ull ltElt0ttttUsLu]O],rttU C]tnLpr0gtunpf s[tnr0EU-uUOt

nfituuuhsuunsrst,uuu[]@,rr.snrpttlurtuuuhsuut*rlLlt srus!,F z 0p0E]@,Lnuttr33rU

uuonlro3lut1p33ltl,6luulog]p (Eupurrl) 
lnoetruu:uil (mprupg; np*susu (uoqqcadxg)

!t. tt ut u s t u rtst D t0 o rt u ur o p t c r ursf I uur BUfi o np tp u u uho ul u n H I g rl,tr f 0G 0 [
$otLlo,rBrltttt u@n0[unopuur]puLG[uu0ru]runp:rulunEtrlrrt[r0G0[usnrtnn

uuuh:uurrsolu

ro3tunp3spttgtin;stu (z) uuufunt puruunrLgogrrogg$p (r) ognpllrourltrrussfr z

Llrrrnm 0 
EUr 

o rnuu ngl}rusLu uulnrcuDtprlrm 0Elo,LBrFnFtF*n .l.uro,.Lun@urur

!oruoult0olpl.tlpu[lggsIntr*uil npfl,prstcuuur*rlr[rf 0nsuEE,Lunrst]r,urnncnr0

n^ulLBulfltsnp:rusu nur0u@n urfrlr0oInr,prgnp*susguro]n;crunguEsupLpp[ug

gogpntnJr*rt .Llt,truuusruugrrtrtrunHlroonU:!,usru,runrrrrrssloruuur.rrunr E F, ts r . -- -E --- --',6-b----,'1'----;-'-d'---' ' 6 ;r '-; .''-6-'I;

0u[ t,tnun[]uFttnogluo!,u u]uf 00ro]p rrosLoil,onmnnrrug[ lrrrunrnr$urounruu

u u t $ o tL u D t mr c u n n * s ns s u t ll ] o,r r u U ] r s u h nlu r. m l uo o np t s u l g n;rutrg nhn

lng!,tumuuuhsruut $onnLsinuotficoostr ]Lsp

.$ Fr3 a -i' 
,

s r u n u[ ugi n r c uD rpr r r.0r 0 E 
o n n np ofi n r. o ri,r np rlp.pn; r... ; s ;;;;;;.,-r;;

tun uonnr uno,6u ucnlgur o np*3u$,ruL oupinrcunn:rlupn;uuuhu sruagsu0rrtco

(uoudeorad go scrureu{p aqf) Fnjsruuluu (8OI - ZOI : 8€SZ) .lil,Sgpt rosgrsg

Ensstuuruu rt^l

rullrlurn,Jlrrsrurun rusLu[trf slrnruuurur olsloogncgf rtlnulnpugt

rstunLrrcungrpnSstu F[cr 0ul]ornu]orLuu]nrcu*un olrlbtnrr.uruunSplr nrr.ug

sLusull ngotgt&tl,Lptt,Lto.[ gLpttllrtEuo-urgtungfl*!,unnrlnssLu sur@lrfitgrst nuru 6 t6 fr . i --'- --a---,i--F----' --'----'-li,E o p6 6

rttcusull gutttslt st,Jopstunssuubrunnug clongr!fltsru uuuh*uurnoo]n;srusog

rr[]ruuurrsrrunsmoRn[r!,trp purpugtoro]0suropl,ru]otLruntmpmcungsrpS]n;cru

Ittsllluontsutt F[nrr]ttourJl nt,trn[ru]porootrsnntcu*ulr itt;!,ruouu],rstlomusruttrJrs,F
rtr/ruilcruu*r[]u H,t]o,ut!3ru[tlrssF,fr.urlL[l[rT]g 1erc1ex) ]0[ogn (uots!o) nogrug (npv)

ttt6lttl,tl ocales) uoulstuoc*t*,l0rnr.rfrrr.u[n$]plrtLt gu,t 'nsuIntusrulrpssFg0ulftl
P a i,.0cP -i--r- .

tslr,rlpBrrttunsurosun!n;rsr nx,ngtruft3ro sru]opnrru tt&Lo tul,u*sFltnrurr3sstrn|L

ltsssnl6t rnpLg erunuuuuuh uun,Jg fru]Jr]Lnstrrup ]mlcu rnlu ft0nrP

@ gl ttt L uult,.ul ]p F I 
L 0 tro surroL ru-urr r ug n rr B n i ru;r sr gsg o g ru s r u rlr f s [r

SI
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luuciasqnnaosrf,ona::siofi.rnr;oluduttf rrfl u ruosfio:crfi oufi rn:rdulool#

in tddr u'n il dninivr u r ua v t#n : ru il u r ud o Ar n : v {u (n r : 6n : r l ) In urJ iun a rl 6nrfi u

d1lud:/riaono do rtiun r udor n 1 : fl 'r: R loil is ua v il : c au n r: ol n a'lnr o r n r: fu io r

Tr-t1:otl a rj:sr6u n'o

t. nr:ta'onn::nr:iuf,(Perception selection or Selective attention) mtrudl nr:

iu fl u : rdu qs o rnfi rn: ;{udr6ur{orfrun arldo{n1: uio eultt o{qnna (schiffinan and

Kanuk : 666) {uilnnfiierlddrfinfiosrf,ona::siodnuarvfiunodoudln:v{u1#qnnarfio

nr: iuf ueiavqnn nauttutrf, luor{turrfir uac hiaulorau qnna ov iufrfi ururr riru
jy

fl0{d{n:squ

Inufi rn:reiufi ld,u'unduo1ifiuilti'uzrJ:snr:ddrriq6o

(l) dnusrvtolfiln:;{u (Nature of Stimulus) filn:;{uml,{n1tnaln

rl: v n oud:uitu rudruil:r rnr ru dofi 
^u 

n: ;vtuci onr: fuit o.r {uilnn rdu dnu us

nisrriorqi qoreuriinr,inluRltl nltoonuuuu::1frard f;on:rfiudr unvdraor:nr:Ituon

rfludu

(2') rJ : r au nr: ailu sdnror f,uilnnr.ran: vmuei on mrn reru ir uav fi r !r1oft
o!-oa'Y'
lur:arriu (nrtl6rrilu narurJ:r:ou'r R?1udulo uar6u1) us{asilof,urrritfiatur:orf;u

uioannaruilrosrfl ulunr:iufT

nlu drda;totttu afi nnr : iu frtuurfi onf, : : (Important selective perception

concepts)

l. nr:rilniurirrat:fi1drdonf,:: (Selective exposure) uurudt nt:rflniu

drear:urlrldnd: uiouuuintddrfinrorfiiilnneio6io r.riorirrar: rnnrvodx uavnr:tfio-----a- - {
A otro € a a d i ---. J A
n-n16dru=n u5orfronr:udnrdullto{Unna (Schiffrnan and Kanuk 1994:666) cu{ilu1uo{

iao.qjil,vv,l
n 1: Yr qRn a la on: u fl 1 2 d1: lu drt?1rfl 1n 0 { n 1 t : u IlYl 1u u

9t

2. nlrfroloirrirrar:fildtaoond:: (Selective attention) uurudl nt:d
rr 6r o s, - { y AA I e I -a o
{ui lnniui:sdudlornriln:snufirnu?{o.lfiuR?1u6o{n1: ilton?1rdu ttr,o{r{Rna llnc
t -t - a t

e rr. - i i y il ,i y o g-
n.l::ui lurrnufilolnd{n:squn lumu2xo{nufl2luno{n1t

3. nr:tJorfiunr:iui (Defense perceptuat) {uilnafi6nldtirfinfitcilau
16urfirn:v{ufihiau1our?drnr:rileildraar:nr,6od, 6'lrfu fi.rn:;{ufirirndrtcfir1#
a o ttL , i tt Aat A ' q!^o.--4^ .^ a---r^^lnnnl:ruluoun?1fl{nrcquilruunal{ u{'lilndrtiuqnnafi6nlsrdrrln llast.iu{'[oXadlhi

joy.-i{-
d0anao{nun?1uno{n1: Rluuu ltnun2llJlxooo
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,t.

4. nr:ilnfiunr:iuf {r"."eptual btocking) nr:fi {uilnn{lolfiuerulo{0tn

donrr{rdfi urnurunirriurfl unr:ilorfi'uhilffi .rn:;{urdrur{nr:iufuuuidn6': 0lnn'r:

ifrunudr 6ru aunr: Ilruot rdru auru rnor gnrinrdonlno{uilnn n'o hioouql*um rdu

rdunr rfiuufi niol#rnioqflnnJdoudordnlufifi'lilqriordu

z. nr:frn:sriiounr:riuuf (rerception organization) rlruds nr:f,n:crfiuuo'old

dru'n uasnr:iufornfiln:v{uoonrflun{u rSogrJ:'rtdnuolsRluuonnruudniariyrurror

Gestalt (Schiffman and kanuk. 1994 :6A4)

qnaa'hirfi u$rciiJ:saunr:ofnrnfi{n:;{uurnurudutrraoono',nfi rr,.rdor Inu

im:rs#trn:vuuduria0ltJndrriurtrovfrn:crfiuu{oXaoonrflunciu uarnr:iu{oonlflu

oln r rr rio r u n dr rfu dn u ar c n r : iu io r n fi r n : ;du fi r : : un r fi qn w g nu o ufl u u rhii u utr
J J 4 - e , { oo e a e ed j

fl0,iyr{rf rn cr{rr{n:uquilrlnarru?Dntttnruluuunl::uirilul50.tD::ilo11ro{qnno
vdeaJaa

ilanilu!lunlron:rluuuo{Rnt 3 tsruuu Ro

(l) grJ:'mfinuorrr,nyduudl (Figure and ground) r,rlrud.r frnuu;tol
Gestalt lunr:fin:stfiounr:iufdujrnarudrrltyfinr:dnriu InurfinorngrJdmflnuorsrflu
, Aa e 9e u o J u av 4 . . u a :,Y

drufrfrnt:fuif,ortun'nn'un-uudrovfrf,nuorsrflulrJvr:r uarogiorouurh turorsfiiuudr
- - -lrr - --9-Q - . i v . y 9 d ad
woqidruu d.rfi u uavsi otrlolti'u tdu nr: n: s{u drurfr urnusrE fi ov l#u dn grJ:' rr dnuu y uas
-4--^-t---,--.r-- F.--^^---e--i---^^- E- ^i- --e, -.., 4. aj- au r , afluilatlliunu ldu{nun:mtul0ulljuiluxn{ d2uldu{qun5fir{l [nytid'nuusreiuuilan uio

E4ta,
rum:nuuu'rosarruurilr'rlf,nuglc rfl udu{

niu rd u : riu n r : ra' o n d : : n r : iu { n r : fin : v rfi uu n r : iu f ldiu fl a n r s il u 0.r n
4 q -f, - r J o . € j . e od{g{ l0 nltnloila{slovtn'otlnil:caunr:oi n'aotirl TGnr:fr1iluuunr:dnfiuxo{Iil uas
I

n'uuf,l'ldfuo'vriuaotnnrrufirtolo uionluriurl:nfifiurriouto{qnna f,nlilyr1{t

nuRl?rto{t{uilnninan: cyrugionr:fi rtrfi nr: iufluilJuuu uaydun dr

(2) nr:frnnrlu (Grouping) rflunqufito{ Gestatt lunr:fin:crfiuunr:
-YAr'iuifi.rrauodrqnnaovf,nfr.rn:;{uInodnIur7a' rn'odruunnru uionarurJ:sfruhInu
riru:at nr:iufirorfi.rn:uduwfidnuoryrflun{ruiorJ:vrnmtor{oXaurnndrfiovuunrflu

f;uriauudar{rurrjn:rum:.:{r unynr::vdnldllosrrr (Schiffinan and Kanuk.1994 :661)

rinnr:narnldrirnr:finn{urr1frrniorirlil{nlruurrufido{nr:lnil'rsotimErfisiordorfiu
avlurat

flanf,orci sTaotix nttlfluolrfllosudo{nlur{uararirf,iiurirmodrrl:rruusr'n nr:fiSin
ata

oqiadmd unsu: : ulnrafi ilrrJ:srTul o

(3) rdnnr:eiorn'ufrrfi lilaur;:oil#eru:0i (ctosure) muroo'r udn
rrA 4.-^l-A^---e- d r . e !0n2ilu'ltto{t Gestalt dlttiufrn:ru6ornr:rfron?luduU:oitolueiaJqafln nar16olnr:il
acfiouo'rnt:f,nrsrfiuuuuu6erleidrfinroursiasqnna uavnr:iui6riirn:vdufihiaurl:oi
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l#auq:ni riorflunrnrrrr{oruu (Schiffman and Kanutclgg4 : 658) lsiasqnnafinaru

dornr:fialq:ol ttruaolnarrudornr:Inonr:f,n:criiuunr:iuf,rncorirnunnrnfiarr;:of

rhdnuarva'ln:;{ufirtrrflniuhiaur;:oirtrfioyfiuualr?ufirnllrirfirnr:iuffialrl:si d.:

rin o r n in d t fi n il i oin ldd r u'n fi rcr'r, do n l r fi r iu'l i n a r r do r n r : rnj o h?rfi n n e r u ar u : aio c
l

rirhflrfionatudltniunrfisltulnrtuuu{r'ldarrg:oi uasnrrufiuohosrfiudu,rturrri,
duu:ol

3. nr:dRerururonr:iuf (perception Interpretation) rrruo4r nr:fiin:uroqriac
qoouo'rnfionrv{uInuorf,u ( I ) n ?lxnrarirornil: y aunr:oflu odnrfi ouf; nrlour{flfl5ru rrro{nrrHH rnuu tnu (r, ?t-I runln?I2it!1nu:uflun1:01luonntrtoltdnf ou (2) nr:

o ia t a Ldoiurufifirrqnrnflarrlt:o6natuld (s) frrn:v{u ua;narrauloluri?,u?a1ro{tnr:iui
(Schiftnan and Kanukl994 : 664)

{ui I n n o ; fi o.r rirj : c n o ur o r it r f,uri rr{r il : s au n r : o[1 u o6 n fi un nei r r fiu rdu
lAAo I ra - -!-. Q 9c - f, . uu0n:u1n1ud{fluol0s20hilililunaaruRrnrisfrlriroilnrJ:vmmnlrdonlouqnnal#1u

d, j I t t '
n r : d n : r u d l n : ; {u tJ : s a u n r : oit o r q n n a 0l un u {o ri r u u n n r : r{r o'.r yr x r a' o n 0 r fi {o 6 rrin

! < i .d_-. 4 J e 4-___. e dt ,,u1flt u 2finltmrJnflanRetuoctilunl:uonn?rurlrufilasfiouolnart,6rrilu R?1rlno{n1:

n?luil:'t:ourtol6atol nr:6nrtrornfirn:;dufinqrurnio{eroudoltd{oryntoldarolurn
ai

t r n n q u fr 16 o a riu n t : iu f {i i'u fr n l u n'n rri u d r n r : iu {t o.r {ui I n n ldiu 6vr in a
ornil:seunr:oiluodntoluoia;qnna drfinaruunneimtiuur{rvriaulrtrfion:rg{rlnfir

Y trc,n A.l rn:v{uldfrnrou0rfiu racr;eulunr:6 n:rrrfor:raeirr.1 ldgndor lun:fifirrn
rl r r au n', : oi{fu ri r a a r : o r r Gi n e r u r r ru fi r n : ; du fi o n a r n ld dr o r o fi n a n : y n uei o

?rqnnr:x

z-l uuzhonqufi r6u r fi'unr:riaufirav aarurdrlo

fri:::sr raEiof (2538 : tzg - t34) vrqufinr:rEoufnaulrhlo (cognitive learning

theory) iluluo'.t vrqufinr:6uufd.rdu;un:su?unlr{oryndru6nlo6nornnr:nouauorcio

n r: lrdil a;u r r io o r o u u rudl n r : r:' uu idufl u ir a ac fiou n rfl n l lil 6 ou uil a.rn r rr { ga v
Inutnurvhr:firn:urdrlofiun:suaunr:druinlo rndon'or:uro'ri6nr:fiqnnarEouf{oqa

nr:6uuf'[rjldrfinornarato.:nr:6urfdltlnofo nr:rSoufurrrieurn'oo1nflauo{nrsu2u

n1tR2'lun'n racnr:uriiltgnrtor{uiInn nr:riuuffirn'onrnn'on::udru6nto6undr nr:
rEuufnrrrr{r1o

n:uu?un1:doxa ruruo'.r Rrcu2unl:drdrn:v{ufinr:fu dnerrrx1u rfiu
inutlunrrum:l6r uasdrndurtl#lunrundr rioorrurud.r vrqufinarrr{rlorfioafrunr:
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riuu{toluqud dtfigrJrtuutttr'oun:;uau{oryammnorfiluof dqjrfiiinr:{oxaqnr6u
ins rlun rrum: r 6 rr owqud un;iG nr : fi ri rndurr1#

r. i6nr:fi{uilnnrfiuinur unvrir{oryandrurl# (How consumer srore, retain, and

retrieve information) narrudrfrqdaunaxdruiun:cuaunr:{oXa fro nartm:lfrro.ruquti
,tq ! s a tnt:rdtlou-ugrutolrinTiluratanf nrrur{r lorieulrqjldrlunun'li6nr:d{oryalunert

c€ddeyr:.rir iinr:rfr uinur uaciinr:rirnf,ulrld

l.l In:ra$Nto{n2lxyrt{61 (snucture of memory),uogootnn:ru?un1,

{oXarfiodu,flurfrrurlnu fielilr6odrfifi:aruncirnaruflunarrm:rirguncirlJd.rdoua

finr:rfiudoqafien:rtluria.rfirirdr:ooqilun:vuru nr:eio}Jirovrfluuileorfiunr,rg#n
-',lq..d

n1:tnu:yus du lrnynl:lfluScuuut?

eloclY.
u0ouu1lr,1{

il:saryrdtria

hiaru:ofrnld

.dl
ilu2ulnu10{

,lun1'
A

n1t0u

r,rilrurfiu{oXa

nr:rirnduurld

4nltau

n nnlrc oou 2 uco{Rrvu aunr :daqauacmiasrfiua arunfi r

(Information processing and memotT store)

1.2 nr:rfiuinul (Rerieval) iluud{ R2rufllutrofiocinur{oualunatt
m:rdr r?oryndhioqjludrfiulu:vuvura6rrflurio.rrirnduurld {oxaovinrrfrurr,fiurd,
rfludarf;orto.r{orya
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1.3 nr:frndulrl# (Rerieva),fluoiuuorxo{rn:su?unr:{oXa dqrei

a;rlnnarirdoqanduurldnrnuilror6u{oXa:;uvotr qnnnriauluqifirJ:vaunr:siairrrhi

crrr:n:sdndru',ododr{utnuurn rinvrqufin:cuaunr:doXao'odrrflunr:du rflunarl

durr a'lt sl : s u un r: ri r n du u tl#

{uiln n d ldiu n r : n rh r s ldn a r uri o6 n a r ru ua u a 1 {r l $ru {o u a fi dufru friu

nrrudsrnr:fl0lur,1 ttrosflurrnaruffiduriuf,unnmun:rf r:susu1? rfio{uilnnrrn
i ..--.t-y..-. 9 - -A-y ! . . h d 9 v ;

R21UfllU'r:OYr0;4nUOnUntCU?URlrrO{nnn?1{1?'t{t U un0U1{ l:f,n.lrJ,[0{Ars6UCi1

oroncfi6mf;un'ldlnurnn',r,roontrnrltgr rfio{uilnnldrirrioXanduuldrrrocduflr

do4 ndru au Inurlur,r r{oX afi hiurilo

2. n:uu2ufl1tdoryarruu'firfiouasttuututul#utndr(ti-i"a and exrensive

information processing) luodn{e^fru{uilnnr*'odr{uilnnrln:rurirurfunoufiadlfudou
l,- .ytr',,aqvaJqoaaA'

dru5nlo uncriunouuqnn::uarasrflunr:daaulo6s funoururirfirJ:snoudau (l) nl:

{fin (Awareness) dlrfl u n r: riloiutd odoXa (z) nr:rj: s ru-u nn (Evaluation) rfl u nr : ri rr uo

rqn'n::u uocriaunGrfiuafiu{orya (a) uq6n::u (Behavior) rflunr:fiu tol nr:il:vru'una

,fu qo riru (Final Evatuation) d.r fi n'o n r : u ou iu r io n r: n' odru du r ur u d r u6 u ariu drin r c

qnrirrau olu lrluuun:eu?il n1: uoriuro.r{uilnn

I l tn n u a r u l u rn n dl ldrfi r n r : rfgt u t r r r a r ufl ruio uao r ii r du riu n o u r o { n : s u 2 u n 1 t
{oxnlnu{uiInn td'rgrJl qnriuduro.rrinvrqufin'r:ra',r,dodr n:vueunr:{oxato.r

{ui ln n rfl u ii rdu du n o u uu u t u r uR ? 1 ll ua u ddu du dou ar r r: o f r l rJ l#ldtir m iu n r :
rr-.e q i I r . h d - t re . J. u u aadndultfio4nnil udodrr'l:finrufrifiuo{riurJ:;aunr:a[rirudrror{uilnn urrvrqufiGu
j a id t i rfros:snndriiaotunr:sinr:6oumil:vnr:uurdru 1 Inulil6rrfludorl#n:surunr:{oXa

luuurulun.',, ,l.ofo{uilnn{rrrirruro'rnnr:fu{o'rnaudornr:}Jfirnr:do Iou

il:rnornnr:duurdoryn uacnr:J:sriunadruiolo nr:dorfursu'rr:s,rdaudrrEundr nr:
_{-^_:s- --. _.e, at. y_ i ,_ ! A ., - e . 1r,

'uOvurR2'lunaucru{'ougi1 (Low involvement purchase) nt:Bofrad'ududourilur{oua
d.evj
l:Un?l dauoru.f ou4l (High involvement purchase)
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Irrnaoriil:snou

torriauan'l

rJ:;nr:

(Tricomponent

Model)

Iurnanr:ciuair

nlrnam

(Promotional

ModeD tio lurna

AIDA

Irlnonr:dofrulr

(Decision Making

Model)

Iurnanrrooriu

uinn::u
(lnnovation

adoption Model)

N:JU2UN.l:
q60
nnelu lou2nnr:u

(lnnovation

Dccision Process)

a2utdllo

(Cognitive)

nrrudllr

(Anention)

nrriin, nr:rirl#

rianlr{
n1:I0R

(Awareness)

nr:rn'narruf

(Knowledgc)
i1

a21lJIfln

(Affective)

n2luduln

(lnterest)

nr:rJ:cN'ufla

(Evaluation)

aluculo
(lntercst)

nr:ilrcrrr'uHo

nr:grlr

(Persuasion)

ilqn'nt:u

(Conativc)

J
R?ll,n0{n1:n1t
--oinnflu lt$o

(Action)

nrrdo (Purchase)
t

rJ:criunandl6o

nltilnaot

(Thai)

nuu0lrrlJ

nr:dnfrulr

(Dccision)

nlruouiu

nrmlrunou 3 udo$umodwYorurrtrffufunouR:ru?unl:dorya

Rrrioa?rilfnarur{rlo

s?14 unierQa (2s I 6 : 20 t ) nr:d ovn eiradr{uuarnlnrfl u{inaruiluriorlo lriu
lYaatvdo.riinqn'n::tntl6nimur z il:vnr: n'o 6rrdor:rariuldfiu:ydnrdor:rerfuoonrr

n?1u61 (Memory) rfludhuiurfiulflueia n?lu:sdn (Recall) rfludhoriruoonornd? nr:filn:
nciradr *frrdplilgn- ilio'furifrnhioon" urldni{ n'o {dlilfinruriludslriu ril:.ryr:l
d,lhififfin:20f,oudlduouror{rfuldriun'n6osd1{oi.rniouJeir r:rdororfiunqfin::rfi{
tfu,tan r o o n u rrfl u raio r din d r {rfu rfl u {fi fi n r ru il u rio r riu oi r r i o li s y du n 1 : i;
naruidnfi 60 nlrindurroR'nrduo{ml{dlunrrrcfrnoontomlu 6rduro.r

saiain6nr:si 0{if,10 (2s3s :5 1) nlrinn2rrfnaruarxl:nlunr:icdn (Recatt) rdor: r:
{orfi tti.rrioilr;aunr:aicirr r uiorfl unr:5nnr::sdnil:saunr:olrn'rfi qnn n ldiuornrir
f,ounltuonnrira nr:flnrlutol{aou :rld.rritrtt1nfi{u?ndousirs 1 drodrouionrrtf

l

uilroonrflu 3 ru'n 6o

l. olun2luflu,ioodordor rflunr:olu:luns,6untoudor,rr {orfi roireim l tor
,ior : r edr r aluil: s n o udauri ro u rJ: s m il gi 1.rr 1 niu frnrf u'uu nA uasn?rrtir rio

lu d -.....:. 1..$,.fl ,.. ffi ?.....-:
rorils rfi o u.. 9- l: L::.........?.':

/lv,l n

ebg,4!.q1
r{ gbSqJ

$,ot,$Jhh,

:runr,6unrfirmirl 1
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z' o r I lu ii n r: rfl u n r : n ruiirln'ticr'ei rr 1 uuu uaru rJ : s nrfi riun au rJf, rin-
,f,nul, t'$u orl:;tfioutiuuuaru iirn'udu uacuualfir nr:f,oil:crnm uacildnrnorqi
rir.r 1

3. olun?ruf:ruuoo rflunr:orrn?1udrx1,olunr:oo6r{oaqrJ miordnnr:ror
tiolfitn'ot'u01nR1:r'lduatarudnuarr,n'oraurau uasdudoarlrrflurdn riorialoto.:!J
tu0?fluu cl

6rul u:rauduut (2s31 :24 _ 29) uuuranouda,ilolld.rnarr,,dulr:ir uay
rf;or7u gr arrur: odrur nqonufi fi n rrrftiuqnnafi hiinaruf {nuuir - nu hiuir) oonorn
riu ldoir'hidruuuyrn aou ri, or,fl u dn riu riorj : riu

o r n n q u fi n r: iu i n r : ri ou f ua vR :r r rdrh {i6,u ldf rar a r o.r n q ufi lu ria u n r:
irn:rsr{:cdunr:iri nr:6oufto.r{uiIno rudof,nurd.r:ydunr:iuflunr:rio*duarfi.r
u'taadrfinarionqn'nr:iln1:tn'uil'nvior rfiurri.rfinaraiohi uacdrmqufilrl#rflu*u?
rJ:cnoutu rirm uo n,rriouuudouo 1lr

z.l uuafiouarnqufi rdsafrudnusrvqa6nnm

nqufi dnuorv (Trait Theory)

fria: : or ni i ai (2s39 : l 07) rfl u mqufi qn a'nn rnd.r rjrn arudrdtyfi n r : in dnu ar v
druininolodxlo otil'tr utr rio o r o u rrodr n qufi fi rfi uadorfiln arruun nrix ln 1 drfi
uu : I fu o c n r fi dr q n n n u uf, u rn n ei x o r n 6 n q n n a u u.r il : s n o u dr u n r : io,eo q * o., n dr g,
drfi nr:nJ6ou urJ a r t olrr qufi rl: oud

n r : rj l n l l d r riq fi vr q u fi dn u ow ri l du o m n r : irn : r s rfrf; r rjir r an r a s r n'o o r n n 1,
dlrnnlnurjlfinr:inqna'nntntoldnusr;druinimurrRurcodr.rdrrEundr 

dnuorc (Traig
rinnqufidn,Erorrdurdorriunr:vrneorqRa'no.rn 

d.truqnrrlunnsir{rofllsqnnaruIrJ
I o{ dnu uc otiNln oti r.rr ujr

raE r.r dt E q1 (2s 42 : 7 3 _ 7 7 ) q n a- n n r n t o o r rl u tiri, hi 1 6,rfl u rJ : y m m I n il : s m vt
uudqf,urotirrdoa rqutir:rrflurf,u.:ac?Toudnsqc (Traits) urrodrroonrrlu:sduficir{riu
Inunr:l#ndn sementic differential R'o nr:uri.roonrflu z dnuorc fifidnuorro:r{rrciofi.r
lnfilrullrrdarirhJorurlnnacit 

1 ,nou,,eronaruR'nrfiu ornriufih?{gnnura.ondrrfllraoon
hJnr.rlrur:rfi o;Idrlna'nf,nuargu-dotougnnarfuld,
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otr l{d r rcrfl tf,nuor (Traits) to{u{usrlilf,nusrvdusrncirtfi'u

finuary (Traits) to.r{uilnn (Common trrits in consumers) fi t t dnusrs 6'td

l. n:;fiun:srar (Active) uiornioorr (Innert) qnnafi hin:cf,un:crRl osfinart

n : c ar'oi o iu da u R a ru rRo o um rfl u n r r r hi n : r6oio iu
z. nerurfl umu (Mascutinity) nion arurfl u u {l (Femininity) trddtri tan u u 6.r

-.Ao'tad
rurs uciilurodr dnuorsro{{r.rry{ r:otol{rru niu n:rrdouu:ru douluu n.rr,flunrd
oru fitcifrnuoluflo{R?rurflu{r,r{{q{ n?luxurun:sdx firaira finu'u ufiurnd.r fiovfi

dnuorsRrrrrflu{rroqr

l. nerurfl usirt oldrro I (Independence) riotouuf, lau 6u (Depeirdence) qnn ofi i
4ev-ua

n :tutilusTat olfratol arur:ofindn aulo uavfi nqdn: r tdeufrarolsTtros'[d rriu }J
iuil:svrruorrr:nu16orld qnruuunfnurdurld lrJdotosudroinfiulonurdurld ri:u

i J i r, d a c J @ . u or 'qnnafiroun'mudulilarut:odofrulodeudarourn;nqn'n::ueim 1 dorndouorruqnnadu

niu n r : dn fi u lffi o au rirdo r o rurfi ou l#lrJriausin fi u lo uio hifi uan r uorio u l rfl udu

+. rjrriu {n artdrri o (Achievemen0 r,ris hi auhnru dt6 r (una*uitious) qno afi
-f --i- -!-__. _q- d. q ja a a 9 a j j, q e 6rl{xu6Jn2ludllr00stuuqnnamrR?1rJn:s9io505u rinarurforluludarolq.: Inlrl
tfrunriurfiu: dauqnnafihiaulon?ru drrioosrflurlnnafirfioom rfluoufrrJriouiinlrJ

UA
aRUOtUrlRARnr?r

n:lfiun:;tnl (Action)

nrrutflumo (MasculinitY)

rfl udrt o drrol (lndependence)

riuiu{narudrtf o (Achievement)

rfrrorruol (Emotionat)

mur{rf,lnl (Sociability)

unnu (Dominant)

rjiudr{ru (Adaptability)

rirf,i thidludu) (Serious)

arufitrfie (Aggressive)

{ttu (Cool)

ls'ouxt (lnnert)

a
a?ulljul.t 0J { (Femininity)

IJ
tOUlI{fiU0U (Dependence)

hiauloalurlrf o (unambitious)

firuqno (Rational)

rfiudr (Shut - in)

tiounu (Humble)

rliudrurn (tnadaptabil ity)

flr{nilulu (Amusing)

nltoountu (Submissive)

4-
UR2'lll2nnn{r0 (Anxiety)

riou 1 }itfiufiooouiru rfludu
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,!_i'

:.'

s. rflror: ual (Emotion) niofi ruqna (Rational) qnnafi 1#or:mirvulnr.r^n{ru

IuIu.iru In:tdru riauqnnafil#ruqr.rawrflunuurinuriu 'hiIn:r.iru rmcl#rrqnntunr:

dnfrulo

o. tour{rdlnl (Sociability) riorfiuda (shut- inl {fitour{rdrnu rcuolo'lillru

rduruiotJqnmuunf touo{lufi 1 finultn 1 daunufitourfi uda oc'hirounuilldurnu

nr:rdrdrnuosfinan:syrurdoorgnl6uutJ ndrln'o ruiorfluurjurfluare rioudrrrour{r

drnu un'rriuulgulndu rinfi uu ahirufi osrduda

7. unnu (Dominant) uiorismru (Humble) nr:rflufrfidrurotufroaudu 6o nr:rflu

{fi do.r n r : rfl u {ri r t auldn lu 6o rfl u {6n f ul o ruiorfi nil q r r uei ri eu {fi uo uar rl rfl u {fi
rourfl u {n rl In u: srir fri ua; il n'ria'n ru

s. iliufrriru (Adaptabitity) uiorjiudrurn (Inadaptability) qnnafirliud:.irurflu

qnnnfiarur:oosrtiudarorl#ruurvarfiuanruurndoufirilduuuilar'ldotits:an6a dru

q n n a fi rJ fl da u r n r s rfl u rl n n a fi do r l{n a r lu n r : rJ iu 6'a ro r 1 #rdr tiu a o r u n r : oifi

rujduuuilal

g. tilfri (hiOludul (Seriousness) nioaqndulu (Amusing)
gi--aoa
Hil0{nil.r?f,tgu{

hurirhj6rudurdula riau {dfi n :ludqndu luluf,in ovrfl unufi uor lnnluui6 or: ro1

uriula hirunrju niorfl uqn{lurio.rtndslrdroum'u1il

to. nrruflrritr 1ng$"nive) llionr:uounlu (Submissive) r1nnafi firefi:nstou

eio{rouonr6urlriuouur{ln: rieuqnnafiusunrurflur{iihitrflr,ou01nn1tn:vrirtorqnna
i ia,
ouilu0roctu

I l. qW (coot) uion rrrisrnfrira (tuixiety) {iifi o r: uaiqlu tv hira iu lu r{ruei o
la . . lia 6 e a v a I . t -J, i

enrunr:siluu laau4firJRru:nnn{2aovuf,?llna? tlavurl?'lu?1?unotilqn1:iln1{ 1 Yl

OJ
rnolunaonl?a1

*oar,
lour dnnaruoisuda vrqufi dnuors (Trais) d ltidu,fi ooiuduariuqnfinnrnld

q'!'€ a tl 'r - "' e"- .til:cnr:d{nrirrlu:ydufilflarnu{tu1R rlr:1vqRann1flr,0{xquuuulTlu.ldsn0uanuols I
j.r.YlJ

sirrrYurrirrfu hiilo:rfl u otirrlnodrr rurrfi frnmu o rndnusrvrir t t rJ : ;nr: fi oc aru r: oB

1d'irln:fiqafinnmuiuotir.rl: uaydoudauluu drornarurfluqnfinRlilt o{Ru r riu niu
t 4 ,t g .a 4 o dt o e

u1u n. 01oQnu::u1ua1 lililnufir:Sreusrurrqnarllunun:UQUR:clB{ uavluun?to{n?10{

qr rfludu nqufid6uflu6nvrqufirr'ofiilidlriufnnt:narnldn'nrn'orirq:fit Inufr'tr:on
. e j ) o e .- ! q -!-.- .^- tt- ja- q. e
dtq:fioro.rnur6uedoldudnusrs (Trait) ri:ulnlrnfiqn uavdolnr:aufiidnusslnf,ntou

lrrfluqndr



25r'

qo6nn ruuavnr:riraarur{rlo{utlna

fiia::sr raiinrf (2538 : 86 - 88) qna'nntu (Personality) rurudr dnuorsdru

6srimu r n rulu t o I qnn u,fl u do d n 1 il un tlnc fl ; fiou 6lii n',, do qo o a, doo u, au o lri o

fiurandoutolrtr (Schiffina and Kanuk.1994 : tZ6) r,rioortulruds nl:gtouduolnrnfi.t

n:rdufirflufiluaodoil (Engei, Blackwell and Miniard' 1993 :353)

t . n ar u fi u in n : : rut o I {uilnn ua v n a rl dufru f,t o I finu at v qR a'nR'ln (consumer

Innovativeness and related personality traits) ftJfirin'nt:yl1{n1:etarodolr:'uufr6uafiu{uilnn

d6 c a o r ldn fi sr riorci uin r : rio fi t n : : llu ri n r : n o u au o s u in n : : u rfl u f I drdqd o

.dlyqoJq.
n?1ild1ti oxuqnYllulro{r{anRotfl tl'lx

dnu sr ; dr u q n fi n n r n d r ldfi g o rio' r rJ : c I uili 1 u n r : d r u u n n r r u un n ei x : r u d r r {
iuinnr:u uav{fihifiuinn::u il:cnoufiau s rJ:vnr: 6ld

(l.l) neuiuinn::utol{uilnn (Consumer Innovativeness)

{uilnnfinr:iuirionfinfisrc{lilil rinr:lrri uiofion::ulrrirfluairdr;qd{rilu;tRn uau

rin n r: n a ro ur : rv ldarail : c Iumio r nu ior n: : r fi gndo I
(1.2) dddnriutuRlrun'ouluto{nulo{ (Dogmatism) uuru6.r dnusrvi,

- J u e d & , f, I At ,y tt A e
u?etflr:ucr{?n:snuR?luuouurro{rrnauunna .u,illdn'qflo{4il lrqurnu uarflo{acu{0r:{nu
,, e i a jo J ! e J a 4 ,i, c a J 1.,
r,lunun?lurToftoYto'nruoxuf,2un? unflncu{xn?lxunlJu lufl?1!Rnto{nu${ tuqulnuos

riraeru'hiasn?nrrulu uavnluhiriiluou ,r"udrau,oiorfiounnufidurirtrnllrufinulu

rolnufl ioiln'or:orrn?1ruhi{urnuuionertrf; oo'on:l{tl

{u? I n n ii i n m udn riu 1 r, u, u o oi't (fi i sr 1 o rit o n ir r ) t s n o 1 t n a'n fier ci

druuinn::uulnndlnr:r6onninriorqi (n:rd'udr) tn'rutnndtnfinfierqi (n:rfiudr)
srarjad&qt-rlorsia

u in n: : u {uiIn nfi fi n ?lxEnfu lunu ror qr os ldfunr: uoriu nr: Ifl u ulfi {iinr: grlo

uilurfix rinnr:narnosfrnuurilnda unv1#{riuamqlunr:IEuonnfinfi'sqilril rvr'ohiiru

du dr u il fifi hi o ou iu u in n : : r1r,r il fiui ln n ddnriu lu n u to r d r os fi u in n : : rl d{t 0 u u ol itt- -t-- --- {- r

lu ri r a a r : dufl u o a r u do r n r r fi rfl u oi.r ua s fl a il : v I oryft o I n a'n fior qi

(1.3) finsolsdtudlnl (Social character) fnuorrqninnrn (Penonality

rait) orol#f,nuarydrudrnrdufluln6rdutornr:ririfrudrudrar dlrjlrirnun uavfrn

il:vmnqnnnoonrfl un{rdrudrnr uasiruur::rdunneixriu nr:ldinivrurtor{uilnn

ruaydnuarcrolf,inurfludnusrcgioruiorfiu rirttnntuludator (Inner - directedness) tud.r

rjrfiqnna6u (ottrer directedness) rrqnr:aidr:vq{uiInnr!Ifinruludrroloctiuoqjfiu

riru'ol riorm:grulunr:il:sru'undnfiorqiluri uaciuualfuovrflu{uilnnfifiuinn::t

66d
?5n1:?i
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g.r riru {uilnndrldUnn adu osdruunm'flmm dror l: gnriofin {uilnnlun: fi fi fiodrrfl u
da<ia-rl
{u: mnmlu2nnt:un1

I iy o* i, e e ! -.
rniii(uilnnfi rjtniuduo.ulauqnnadudor orfiurir:er: nr: Itiluon uasfl 'r:

r a i . e i,
d.:raiunr:srarnfrunnci1.rfiil qnaafirlrnarudrriqfifr:roloesounl:Itusmfirfudnufly

r o *r isr fru d u av na il : ; Iocfriau da er u r : o fi w ldri r u'u t ri a u da ua y u ler : ! tu lu n r :
r i-.--r-rr^--{ -C^-j^t^^^^^.^o.--r,- -d -d s j y j e vil:vtuuflannotfl 4mrl{n2ludlnqmqnnaourssounl: lfluurytrf udluandslml{d{nx

u6onr:uoruiuorndlnu tfroinuruuahlunr:riru'rdr{6u rlnnafirjrfiqnnao'unygrhld
, 3- ^-.^--.i-.^q^ i^ s a .r e o v{lut u llstoutoU{ luluollll,0{R1: lflUot1 uacR2lURo lud'nuileto{nttUotiuorndlnl

9tA ado
n1:cromuf,nuRlTl

(t.+1 :sdunlrnsv{urflrfirrltuf,u(Optimum srimulation level uio
oSL) qnnaullnuostolonarlr5ou.iru (osl) lriduau uavdnuorvfiriuudru lutsrvfium

n u 0 cil 01 0 A{ u2n flo r fi 16 o edo l fiu a a u{udo u ua s il : y du n 1 r oifi lil il nn' n r : if,u{uilnn
'lddr:aonaruunneiNfiulunr:n:v{urfiorrldiu6yriuaorndnuiluqnannrnfildra'ona::

66 a c ^_^-p- Ast o Jv € t-_-t_- a- j A Illns ?r n1:Tl:uniln'ltn:30lulsTl1u 001{il rtuiluDfiUilqnn:: x{ut lnn nt:afufr 0Jrhuedol

riu:sdunr:n:;durfifilxxtcdudqa (one osL) drfinrrurdulofiovrfiuorlnri, ilnao{

ndsrfior.fihrrj fi narurfl uuinn::r dur.ndoXafi r6ua{orriunl:do

fi rJ : s I u r drir u iu rin n r : n a m d o s uri {r n a 1 n o o n rfl u n n'n fior q{ r i o u in r : 1 u

grJror osl {uilnnfidornr::sdunr:n:s{u,$rdgrtiu nr:nrnui{dorroraro{n?lufi{t

vrololua'.rurndotriunn'nfiorcf uavuinr: r?rrd{nr::or:.rrinr:ri{lflixnr:narn d.rrrlu

o.'tr,dro uionaunjurdurtnn'irlumrm:rfiu{ruosrflurioroirdruiufiuilnnduururu
It q tt tt Al
RUl,tltununl: n:y6uli1mn1

(1.5) nl:duil1n2lxfla1nilalu n2lxrtilanlrri (va.iery-novetty seeking)

dnunrvfirfinnrnqndnnrlrfindrund{fiu osI- fin'o nr:duil'rR?ruila1fixa1u rionerruilan
tni d.rrJ:rnnlugrJuuunrrrlurln?lrualnila'rufiunnsirrriu ard trl uqa^n::rnrrdun,r,

dr:ao Inunr:ujduun:rf,udrluri rncfiilro,a'onfiddu (2) nr:dr:aonlu6ofindounrufr
I

,,

do doXnorn{uilnn16orriumrua'onlunr:1#nrfi'nfiorq{lrlri iliounndrludaldnr:fifio

n'tt:uttfiurtiumtu6on (t) nr:lduinn::uluri uioduilnal#aro'srfiorcirflufiuoiliuuflal

rflunfinfiarqiluri liluuurortn?luilarnilaruil:cnr:fi g uionr:duurnrruuilanluri nr:{
lduinn::rulilridrocrfiue{orriur.rfin;srddl#rvrnluIaE rdu na'nriuqio'rf;nvr:ou'ntidt#

nruludru dru m lrrn o grJf,nuoru uacildrfi n r:rirr ruldfiou lu rsrsdil r cuifmreu o

ErJdnuarv rioufirddrdqfirrnn'ir drotirr ffif,unuir {uilnndrncuuunr:duilla21u



27

A i i 6 J --ila1nilalufiq{ osi-orniorn-nra16rfrf,nuorvn1:fil,iluilaluori1{ulnndr duiInnfifil

nc llu uflu fl ln 2 lU il n 1nU A lUfiOU

,i-s , YAa o
fi fron u d t {fi ii u in n : : il 0 s un nei 1 r o r n {lil fi u in n : : r lu finu or v r o r n q' u

. - -d---i^^-^-- ^- - -y4 v . y a
n?1udtn'qfrqna-nnil n?luitfiu?n'un?ruunngill6ruqnfinnriltcd:ufnn1:flam1#160n

nnrntfllrxrffiolndnrislsi uavoonuilunaqmfnr:rilraiunr:srarndunnsirlriudrniuusi
I

avd?uflaml

2. nfl lf,dnd lm ol {uilnn si oo'mGu n t stl d1{ Unfl o (Consumer susceptibility to

inrerpersonal influence flio sUScEP) {i6'u{uilnn0uf,ul0n?rufdnfilrrol{uilnn Inu

ri rru n dnu or r {uiInnfi fi u in n : : udr ocrdu ador riu n r : r uq dnu u v t o r {uiloodo
,j

nouduolgioqnna6u ffi6'o{uilnn'ldr{nrurarna 12 :sdu r6undr suscnp doon,,u,

rdoinn:rufdnd latos{uilnnriodvrf; na:sudxqnna suscEp gnauu6drrfl u dnsils
rtltJfias#oun:rlttnneirltol{riInn luf,nuorsnl:nounuornrn6mGuadrnu nrunqufi
!-t
fi n r uu u g nr{s u rt-u il : s n oudau o'vr in a : y u.i r r q nn a 3 uu u 6o ( r ) 6n iu a {ol adr fi

-1.9. v y .---d 4 tAA 9 e 6 G allu? luuosuox:ur,0{a0lnUnn0outlJulrEnl:olfifiur{olrluneuoil (2) onina n1rldn{
,{.ra-

qor ri r 6r uan r n a 1uil : 1 : o u rt o r {uiln n r c fi dnu s y ril l,.ou fiu q n n a 6urfi o :{o r fiu

{uilnnfindrundrtiu (g) 6ilf;ilndrurj:slumid.r{uilnnrl:lrou.rdor,nfiouriuqnnu ,nou

16fu:rria r?ordnrdu{nr:a{Iilu nlrin suscEp rvu'qnfrJ:clurfornnlrdl:?0
a--i
o-ninnto.tdsnxfidlxl:on:v{u rio'hiarur:nn:vdunr:uoliunfinfisrc{ ?riouinr:luri

3. ilnfiuqafinnlfldlun?lurdrh (Cosnitive personatity factors) {i6'u{uilnnfi
nrtu au1oluil o fruqn 6nn 1ildtu nt : oouiurfi uariunq6n: :l{uiInn Inurnil ry dns uv
qRa'nnrtdrun:rlr{tlt6 6o naudornr:,nooRarurfirlo d.riearrun:s6o6oflurorqnno

naruil: sriuto rionatuu olndru n rrr6n uuifiu:v11 dr{uiInnfi n rrl 6 trfl u,iuo r,,
,t q d '^ttrr7tlog.rtvfint:erouduorsiorrulEuarrfifirioqa rio:ruasr6onriuariulrdsrfifl"iurn uny

h .< r .''hiiinr:crou au owiofr ln 1uu onRl: Ifl u0r 1

l. o r n {u i In n ii rfi u uri il : s I u v ri 6r?u in q u' o r ) 1 rJ fir n r : l i I n n 1 u n r : 6' r g n 1 o

(From consurner materialism to compulsive consumption) ffii'o{uilnnldaultlunr:rir:ao
nr: uilnnfi rfi ua{ou,l aruil:cnr: il: c noudau

(4. I ) {uilnnduiuuriil:clusririruda rioinqu'uu (Consumer material)

nrtlrfiurtrirl:clusfrirud: rioinqu'uurfludnuE;qninnrudrinrrrunnaix:;rdrl
qnanfidtu'l6qoaurflurflrto.rrfluiir6'ufiaor {sf,uldvrnaouflcuuuflarrrfuurirJ:clufif
ri:ush uudtnt:afuf,qu0lnnlrd{rnnflnsosriuariunr:uiuurirl:ylomiriaude ild f rl
u.nnnltn2ll'ttritu'uu racunn{fl2rtrflurfitro{ (2) rlnnaduurgrJuuunr:rir:rf;isrdzunr:
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rfl urdrros drdornr:fi rtorrrnndrgiluuunr:rir: rf,isruuuduau{u alu (3) narufl u
rdr r o r i r u eu l r n hi rfi r l#rfi n n a r r u's n o l o ri au fra

(4.2) nq6n::Unr:uilnnfidrrlue'lrn'r (Fixated consumer behavior)

: s r d r l n a r u rfi u uri rJ : c l omiri eu ole u a ; n r : n'r q n l o r io n r : dn 6o du n r : d o r i o n r : l#d.r l o
f,lru'ltfluneru6nfi6od',nofilrrirrfirfiuafiunr:uilnn rfludnsE;ilno' uavqnn-nR1iln.r:

uoIiutoIdlaI (duilnafidnlufiudroshiinurfirro.rriun.r,duli,fl,or.,r,fi', 
Inurrr

0tlldn{toon ltastldn{tRrlxrfiuadoIfluqnnaoiuotiurilornorniol#iauudn{n?Iuau1o)

ftilnafidnlufilrn'uocfif,nuorcd{d (r) fior.,uaulolurJ:rmilt o{na-nriarr{ ufofirlnf,.r
tlu'lotixdnt rrt rdulofiocfitr:orrfirtorilioflfinriolri Gl qm'f,ranr uacriurndoduur

e -s- {- < j c j J
flaflRorcyt utod{ lnd{?tu{t

o r n n q u fi flnu orv ua u rl R 6 n n r r {i6'urfi u i r i'ou orv r1 a 6 on r n fi 6 nG ru a ci o
nq6n::u{uilnn n?ruf,eir.r 1 ovrirhiorur:on?rloorrelouduoltowq6nr:u{u:^Inn

fid'uloif,nurnqufiudaritutdts6s uavrlrvgndlilunrrooorruueouoruf,nuo,,rla6norn
A u t^- ^ .

rfr ono oou rvdun zrufrurruf frun q6 R::uR r :rio.udsarsrfi rmtor n{ufl rru u

z.s uurfionqufiqn6nnm eERsoNALrry)

a?rufiulutoulainnrn

n1:llfln{oonlo{tqnnaltriacnufi noueu olsiofi lrfiadrl 1 douwfi n arulnnsir{riu
unvd{rtrTocrfluqnnarduarYu rrnfiufrfirrn:cmufinarrunncir.rriufidomcriolfiifinnr:

'suauoodunnsir'rriuhJdlu 
rJq'n'iulnouf,uo{toulnnaeiod.r,irrfu,flu,iuorrouqn-nrru

qnnarteiavRuovfittuultflun1:udnrflqn'n::rl1,o{nulo{ do,fl,nmdl#uiudnuEurtrr.rs
J

x o { q n n a n u riu uu u unu n q n'n : : u t o { q n n a ui a ; n u o y [i ru l'o u fiu rio r * ud o r r o c fi
n : t u n dr u n d'r riu l drir l l u u t r ri ru dr riu fi rfl u rio r d 6 fi rn r l #n u rta l rJ d l u.r : o uu n R ?.r u
ttnncir{r,o'tqnnauria;nuld uontru'0lil0'rnn?ruunncir{mma:':cudanr:l5uuf,uuuunu

tlo'tnqn'n::uxo{qnnattriavnu ovdrolrtrlnnnfiuandorerrr:oiliuda uasuanrrJfrn'iur
noucuoleionqn'n::lrfu r l6'odrlqndor rioornosnriralddruuuunurq6n::rrflufi.rfi
rirhJrjnr:afiIqna'nnrn dlriu uuuunu?rqn'n::rrorqnanfinufie1Jiuiudr riundr
"qflaoRR1il"



H
29

e v J t - - a e e ! d h,
n ? 1 u du fiu f, : r u d r r uuu ur{ u il q An : : u r o {r q n n a tiu qn fi n R lil f u 0 u u o { rii u 16

f,oroulu dnuor u n ?lu duvfu fA.rA o lld

rJ: c nr : fi I uulllnu t o{il q er'n: :lriauraa rl#r: ruX uron dnusi rio finu orcrofl ls
cQ9 - . r hy!! r -xo{qnn n Yr1 ll.trt ld1u'l: olrunuusn?1ullnnn1{:ur,r?1{unna 16 li{u lil: 1r?1ilqnn:: x

,JAllrtdl
umodmfiufin ornnr: n:s{uto{dnlfl u?odouliluairn: re orofrifi o lillddrrfl uqnfi nnru

nionqfin::utn?Ilst,o{nurfu ueidruqfinr:rrfurfinduriou 1 hidrocludurandoulnfi
d 1 ,_4t _3__-- - !- J.ry , ja - - j o .

nufioso-odrriluqndnnlilotil{xfi{'ki rriu nufrIn:ruTnnd{?atuorr0tnnl:rit{rrurillilriu

gnlr?ar fidorurflurJn6irt'uhihiqodnnrn usinufifinllinnrilanlnu'liruqr.ra dtilanlu
i 6 r iJ d r 4 a

{nlro{ n:fl rsuu cu{ocoo?lluuqnannlrr

il:c nr:fi 2 uqn'n::ufl u fi rfi uan{oonul ruiorornn:su2unl:R lulu :'rrnroror
aaa

qnna nouYl?Iqnn: :u 0s oonu ril: rnqh?nu rtehJlduurfi u osfi n: vuaun r: iun rrlfdn
l

olo
llasf,{n1:R1ulu:uuuduo{il:cdurrdoriou nailurrJ:rnntr?rfiurfluilqer^n::ufi6undr

qnfinnm d'lriu aorunt:sld.rrindurfiurfanjfrurruiofanirfrn:rr drfinaoionr:6n

qnfinnrnkiriouuln niu nufiqnrdu.rdrrflurJ:sfrouln: 1 uoriudr rflunurduds rriud
Ar{a!-o--yAd.aao
o-o dt rilu qn a nn tu uci dtr iunu fi rXn rfr uwi ou uio4nriiur : sdlrJncr'udera a r l n : r x 1 n 1 {n
rdurdruudh;rofi rfl urlna'nnrrrrnrfl unqn'n::ufi rfi nriuruioln:rrrirrfu

il:v nr: fi 3 ilqn-n: r uduao o oonu rudaov f,nrfl u qn fi nnruriu osdorfi dnuorcrfl u

n qn'n : r t fi i : s u u : c tfi ot ua s fi In : r afi rfi uriu ou dr u u lun ? 1 u d 1 hi d r o v o qifi ln ua s
.i^,r-S-^^ - -l a ,-.-g---!_--- r j-q, j t aN0 lrnnlrl qnnauuoslldo{ilqnntsurxur.tuoglduo rdu nufriid'nuorsfrrouil:sd1un-o

nar4nfiu{fifior1landr ttrfiovuanrf,nuilvornr:rriudrlnnfiiiuufiu{orlIa n:firdud
frndrrfluqndnnrutolqoourf, uridrqnnndrJ:varur'oui, 1 ,flroi.rn:ra 6oy'hio'odrrflu

qnanRm

--4^^-,^<^r--. a e .^^-a^-^-^-L--- - & a 9a r dr €No{no'ifll?1 qnannlil l:lUn0slnU$uil1nl3iuoun:yfsr:tnnaruIdnir riluraiiou
,,

fiwoc raiofilosl:dnotirrrdrfirlnnni d.rniu fir:uourXnrauodrrlndnRlflr,o{auriro,

drfl u od r.r 1 : rfl u du n r : q a,du do vq rafi o u d r q n a' n n r u rfl u d r d i ;rn u ua c fiudo.r ld
rriurdoefiudsuu'u nioIfrc ufid usilnunrrurfluoiurdaqRa'nnrnhil6'rflufirrorodr.rfi

)
r:rf,dnfiu uncfiu'ldf rrflufinvdo.rrfluriauuurrroruqn'n:run1:uanroandru drriu
rlnfinnruludrufifird.rocnrirrdrdfiilros6nornulufiari rioaau6o:ruooodurfinduld
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Inunr:dsrnn ua;nr:irn:rvr{uuurmurorilqn'n:rxxo{{nnalnqnnarutrs rdu r:ruondr
v

u ruun l fi q n dn n rn6 riu o r t u u t o dl u ruun r fi n q6n : : usi r { 1 d,, au o u u n u dlff u fi t'u $o u
io tJ

flo{nufii01:e'iliu rttfluondl "6' r$ilumrm:l{ru tfiuqd'n::utolurogorftjrflufidu
rA44

loulosfitr:ai ttrfio;uondr *'1il6- otix'l:6nru{dnurfina:tvld:ca'n1{rauodr dnusry

fl1:tlf,n{oonflo{qnRa uiortuuttarunqn'n::utorqnnatiolosfinr:rrJduuurJalnrunlar?a.l

ld6ndau uiootonritzl6'dr qaa'nnttovfin:cuaunr:fiorurnaooiierro.rqnoar{.rluyrrsfi
oli
nuu uncrfloila{

o',nfildo,i',erfufior,riulddr qnf,nnryrrflurau'ouflaro{nr:iu{firfioornnr:iuf
yA y araa

m.:{6u udanrfirJq'n'iurnouauo.rrtrl#rflrtoulninnrrldn:cilfnluqninnruro{nuro{r

(Smith and Sarason. 1982 : 4ll)
..hd

ud o d r r'l : fi or r r q n 6n n r il dr o r o o c q n r o.r h?n {., o rJ, 6 n n d r rn' o q n 6n n r u o r n o ;
r r r u 6r n r : iu fir q er^n : : u : ?rl rio n r m u o r1 nn a ln q n R n u uir #o t, d o d, o r r,1 u ldrdu
dnusvll olnqn'n: : l ttac fi lfi r,s.r hiuiu rdu aarrR'n a:rr cul o d,r osri rh{nr dr o.,r.,r o
j ,t-q. , !
vrosr'[rlo uasuunnucn?lxllnngilrrorqnnnfuornnurTahJld (srirt and Sarason . rggz :

4t2)

6'r rfu rln fi nn ru 6ufl u fi r ii nsdo ru'r r : onhin ir #o lu dr r r u r ih fiun ruu o n dr,fl u
a''rfilo.rrrluld uavd.rdrfluiloilonrutudu 1 firl:vnoutiurirhirfinqRa'nnrn rdu riru'un
lonfln' u:lgl1o llas R2llJdtul:o rfludu ur:rvrt'odrduurirdorfinarirlilrfinqRa'nnrnfi

drrfru niu nudfiriru'uueimfiufinufir1nfinnrucirrriulildau d{lun:drornufirfluriorir r,
otofiriru'ulrfiuetiul3u fio drfiriuurnfiocrfluriorfidaunrldiun:ruondor rufrilululu
dor,,erouunludlsir.r r dldnu,fludodrfiq rdu uci{nru6 rdofir:rn.r*n. iuil:ymru
oIrr:lutinnln1t lldn{tooRodrlfin'f;insrrrn vourYrnrriununq'ufirEundr ru#ugI 

'rilumrw:lfiu{u nufirflufnistnr:drfiriru'uurfiu:fiunr:n'orlunr:f,nurrrnlrf firinos
t t en l o o nlu dnu ot v t o.t n r : rfi u ela hiri o u a u l o fr6u t f,u d r u r fi d o rnco u r n r r u frni l r6u'6i
toudlnu rfludu hidrocrfluilofiulnfinrrrirriru'uu lonfln' u:rnrlo n?rtlf,lulro n21u

tqduaRaro ,,u,6, 1 finru ilofrurrcirdosrfludan:sdu;irnrl#nqn^n::uto{qnnauna.r

o o nu rttn neir l tiu ttac o;fi : v uu : srfi uur o{ R l lrcn l o o nrdu rfu n a o n lil n q or'n : u dl n ri r rd
rflunatrnilof,urrcirdfirvo'olddrrfluqRa'nnrn rdu qRa'nnrnfnirnr: qaa'nnrnriodr
qRa'nntuttaut qninRtrtyt?r'r: rfludu d.rriu qnf,nnrntu6ndruruirfqiroyuurudr
dnuowfirlnnafl'n ua;ilrrnqdrfiorrrdorfinr:rJiudrh?r{rriud.rurodou n.r:n-nuay

il:vnqn'dlnrirrriu ldiudvrt'uanrnfi{cirr r 6'rriohJd6o dnuEsrnilrc ri.ru'r,u u:rorlr
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r[uqn::u linfln'or:usi n?1udllJ1:o nrmtorifiuefiufluror narundu?ea'rn ua&fl?.nr

ndtttanloon (Mc Connell. 1974 :610)

olnfi ldn,i'rrrl,,dr#orrrurf, n{ocfi Rarur{rlrudadr qnfinnrufildrflufirdufio

nrurirr{lld uriqnn'nnrnosdolinmurfiur{orriufi.rdu6nrarorJ:ynr: rirueirhqnnafirflu

rdrroulnn'nolnrf, nqn'n::lfirfludorirlfirloufiu uavovelildnuowqndnnlilflo{rqnna

ld nr:iuitolqnnadufifidoqnnariu udlraorfiiulgrouduorlfinuer:curinluqn6nnrn

to{etlllo{ naonoudnuolulofllu rirfiul u:lgllo fiuqn::ru rtnnst' ,,u, dr 1 dlrfu nr:
A ---4-...---!r-e I e a a ---^-r--,{-J d4 - ! l,7u:1u0{tl'tu llacnadu?l{nna lnuqnannluouml:nu frn-o nr:uotiuqnnafuriluto nl

hrd o a dr . . -4 _ j4 t d h. 6 .0YlUilnlrllUnnndulljud?u 1 l1u nuvtn:crldtttfrol:rinloc'hluunn-or:urrrlir
j t o i .t. A-

n:vriittsitRursfr'utfrou 1 ueihinr;riiflunurs{ l:t0suol:arudrnr:firtrhiuourfruaay

ovl:tiriulnlau rfioaqrJlnunr:n:sfirri:ulrqiuda,r,rrfluduriu r:rfiocdnfiudr qnna

,ir,fluororsufi rflus{u

6 n il : c rd u r ur r fi 16 u r {o r riu r,; n a' n n r r u a s rfl u ri o r ri r a u l o ued fi rfl u rf u o fi ro l r;

arrut:ott'gorih?rrri'f;'nlddr i6vrf;uaeioqnn'nnuurnfiourfiurlerfifio ,fuotooaorunr:oI
(Situation) Inurfi':tJrtfl:eorunr:sitsrfludan:r{uhfrfinnqor'n::rotir.rtootixr.ruoslu

ld6
qnna rriu 0tnn1:qqrfruunt !1:n1 Rur:rrinnsrafrlanrfrulr flol'[fi rfludu 11si

anrunr:sifihi16'rflueirrirrundrqnnaovdo{uldn{oondruqn'n::uodrr16urriucio
lAa- a o I I

ao ru nr:oifi iidnu orctduen'udru rdu ursRutoru roudeor oilu dnn jfi 6t hlol lun: fi
i-

niufinsrfiu'ld'iranrunr:ofifluaorunr:sfrduerYu usirir'lrnqor'n::rllrorord,,auroon6r
lrAoddtsuh.--^,^.)'hirruoutiu firfiuosdoluorfroundutJqilof,ud'r6u 1 dau nrirafio il:snr:u:n torfirru
riufiooc1: firirurnfiouryitln druiunuu:nolooyafounrr:nlo oudaororoncduflolrlu

nufi artort tv aqn on hlnr tu il:v nr:fi aor erqn'dr n:fi ro rfi n lutorq naurfl u afou
9u

ttr:rilrun ueittrfinr:uanloonsimriunr:rsurornrrnruu"ugrueir.rtiu 6o ouu:n duafou

,umo,durlr ,,ur,rtonlu}Jdrhifirirr'u1#,i'l,urld nufias{ rflun::urroruum:u!rdo
mruudafiryiolrri16'nrdalu tflun::urulurulnr: fdnrf,unruror uavndearfiovdruu^

rJ: s nr: fi arl drt o lfi u rutfl un: srihkirsu anr rr{ t 1u ou #o aluudo{ oo nuuurGrn'o

uanlosnhiruu'oufiu ,nrrrru,rfrfinarudrfiqdrrfiu n^o nuu:nriurflun:srihfi{inl#ur
nufiaolrflun:ctihfinudur',,u0 uosuirurnuda nufiarrrflun:yrflrfi,iouindol#uiohi

v
urutrfi t:rnltctfiuud:draotunr:oiorh.rrdorhildrfludadruunnqEn::rrorqana rio
l#rJ: ; riu rln fi nn rn ld m : rclurei nr eo.ru o', : oirfr fii fi il o ilu o'u 1 un : ndo u oqid n u r n rir fi
htla o a a , -J-e_ at a lr, u e Ildiifninivrurriturfi.rfro rdfn raiu (rurt t€win) kiyrururuyrnao{?t1n?1lrfluuuD

:crdrleorunr:si uacn'r:uf,o{oonro{qnan udanudr florunr:oifinan:cyrurirl#rfin

F.
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n1:uf,n{oonxo{rlnna uasdo1unr:niosrflurafiou{oXafitn',ltiqoonldvr:ru'irlunf.:

sio'lrJrrrna:ovrJfrriEotiml:luaorunr:oir6u ucinr:maaosdfih;nu'ir do1unl:oirflu

sirrirnunfidrdo;drirl#rfianr:uarnoonludnuilsflo{qnfinnru usindufiiloi'u6u t ur

riu a{o r u r n n'i r d.r o s ri rlrirfi o qn a'n n r ul u r1 n n a'ld

o'rofi'tdnri',rdq6ol:ratolqnfinnrnludrueir{ 1 ttasn2lxl'tu1uflo{qnfinnrunrru
n , 6 rrYq ia

risuvrorfniniyrurraroriruudariu ilrornoa1iln?1ilulJ1o't osqnn'nnru'lddlfi n'o

'qnfinnrn uurufir lluuu&ruilqfin::utolqnnalnrlnnaudlfirfludit'n,iu

In urta hJ rfl u dn u il e : ? ut o {t q o o u rf, du il : s n o uda un q n-n : r, d,,ou o u o n ua c

dnuorcrsursnrulutotqnna dtrirtriqnnarfufi oarr,,mnrirtnrnqnnariahl-

oUa
R2lileraq'Uo{rlnannul

qndnnrninrrtdrftgeiont:dr:lf;intoluqudlurYtnliltpiurfl uotirllrn dlov

fr-n r: on'ldornrj:crdu girl r dloiolrjd

l. nr: uolilnaruunngirl:vu'itlqnnu n',, d orrondrqnnalnttnnsirl trnqnna

iirri, fidororfiunr:d{tnfltrnfitfiuolrfiurioudo nqet'n::u Inutnurcuqn'n::lfrrflufil
: - J ' I o s t E a -slnliliouruil:viltourdu
fr ufrniuotirlaittalolun'ltolqnnn ltu ululJlultoutnurn

rundru'o rfludu uavnqdn::udrnciradfido qnfinnriln'r{n1uflo,{nu 1 rfu r1nfinnrnrirul#

Ruu'rdlu'rrnfiosrnir ua;rdrtnqnnauoiasnuldrfluotir16 nnonou$5ifiwrJiu6'rt?rdr
- , J rY c o9a v e lv at u c u
n'rnurr ri rfu 16 $rlfi rinn?lutixilu I ounnonu lud{nil

2. n1:a:silrfnturondnusrsfl o{qnna drfinrirrrauodrqndnnrnrirl#nurtsiasnu
du ia. a A4 u. - I i--.$-.1-...
iifinuorsranryfrriluto,inulo,rt uavqndnnrniltilutondnuilcttl,llCIuuto,illJuaultljUflo{

a ; cc', ' e a t ,g't?guldfnurttagtduuttuuronfnuusdlnrirrqndnnrrfl 031i1 l1'lnuIuiln'{ iltolnn tln:

ld niu nufi fi qnannrutfiu il:srnfio uocooyru fi wrfl uqnfinnrndqri ttcrfl urtuuodtldu

rrruu aufi 16fl uautu't?rurirocl{dur6ulodrltdo'hJ

3. nttn toilu rovrqEn: :rr qnfi nnrut olqnnari r1#nurtatJfi nll6o: ?uuoo
t t i d c qyr -4-.----. -t- ----t^--"^d-.. '

rfiuafiunu l tiu r,arnudufiovnur:oriruru'lddr mrniaorunr:oiurqodrlrnsriurtrilrtc
d o u q j--- -l-- i t - tr' ,'
iinr:9ot.leug.r'ludnuuy'[ntrnfrqn rriu Ruurlnutu-o lnt[0sttdnito1:uiln1?:1? losos

a o to ; i s 4--.d o h | 4l 
''rfr om'r ffiilutolvfr urlnuru-o ln:t 0c t.iuulniln ? tx{ntau liluslu

o1 a a a ja cqYe --ir-----l'-q-4. n21uuul0 nr:lqnfinnrvrii6osrirlfidrqnnnfi nrruriulnlunr:ttan{oonuln

du rfirl#ndrudn{oon uar{uuamrwornr:rlq'rio'firilurcauluueiasaorunr:sl rdu aufii
a aJ uY -r 1.- !r- --- ^ -: 

4t ht's c i & i
qna'nnrunrlnro6fillduri r6u6'rn:.! f,d1{t1il fitiouoc'[6iiln?1uf,ul0ttastBoriuo1nRufr
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nurfiu dlriu lontdflo{nudtsil:veuntrrdrrit6fiurndu uav{rflur$rrro.rqninnrn6rc

r6nn rrrrlul t ldu rnlun 1 : rrfl a { o o n

s. n r: rJiudal#r{rtiu n u o'u 1 qn enn rn fi riru drrirylu n r : fi riaut#qna a d1u 1: o

rliudardrfiuqnnn ttasdolunr:oild6tiu r.o,irr8, rriu nufifiqninnrrrroJordorfioud fi

dorovrflufi6utourionurt:hJ nr:fiovdouJiueiar{rriunu6u r tiolrfinriuldiru rilr1y
-_-1.4_!_-.--...__- a w v -tf4 .l a - J j !y a

dorunltoltooolu2un0R1:lnnn2tildlrruDilo uaclu0nu0uiil nr:frr:rfqndnnlilro{tflu

5u 6 t s ri rhirj iudrr{rriurt r ldi rurju

6. nlruouiutorn{u nufi fi qndnntrr6fnocrfl ufi uor iur ornurTa'lil lonr aros
j o . e o Jv yA dt d J 6 orrlrrd

nr:fiosn-neiodlr{urifiu{o'ufitioufiIrnfiu rfirl#ldiunIrue;n:nlunr:ilfrrin'nrhfinrr

{lu naoniurirl#rfinn2lxriun.tvtllinlo6ndao rdu nufifirlnfinnrnlrrdu ln: t firoufi
or1#:'auo{lun{u nr:rsoylririrl#nudurfinnrruiurror6on$ou

z. nrudrri o rinfi nr: nrirefiurauodr nufi fi qninnruE rv lduj3ulnu6u 1 lduo
d q r ' _----r, a i ytilrrcnr:iiqnn-nnrn6riu ovrirl#ldfunerurf;oriu uasf,iilDr0lnfliluu.turugruuda

t^^i- ^^-^---9^-^--.r- e9o- d dr l J hyq r do{uu n1: 0uYl'l'i1u ln 1 lx f, 1r: 0fl uou 0u{r'rull-u uay 16it.lnrruf :uu-o ornqnnuxlnnatnu
-i__-.l..e ' id e I . d Iqnannlil tro lYu RuYllUu?Iun{lut lu0v6ournlntur5uuf0u dsotn {n01Enm til:tv0s

rirtflqnrirrfinnarurdo6o uav'lilolunudorrXnriouuvrirfi udr

2.6 rru?Aoilqufi rduafi'unqfinr:ru

9 ^, ^- ,- _6 A y -S a q u a . a A ailqnnrrunl:cror0,i4ur lnnlnn0lRil0ourixlnrcnunoilqnn::un1:fro nlrdnul
nqn'n::I{uilnn {uilnnfi.rrfluilof,udrd'q m:rctsfirhTr{rlouq6n::utor{uilnnotirr
qndor ocfi rl#arrl: onoudu orn arrdornr:to.r{uilnn ldd

qivrd rfl urior (r dnnr:nnm. 2530) ncirrdr nqn'n: :uo.r{uilnn 6o nr:n: sfi r

tolqannloqnnondlfiriuedo.rlnun:rriunr:frnurl#ldur uasnr:l#drfudr uavuinr:
t{

-t.i4elcia..dt.iia,eo1l{u l,tuluo{n:su?uR'l:etof,lJ I0,tt{il0gn0u uavriludlfrIarulunr:firuunnryu?un1:

d.rncirl

arn ufru (Santon. I 99 I : gr I ldlfin alu?t uluil q n'n: : tn r: dor o.r {uilnn 1 i,ir
rrq6n::rnr:dotor{uilnnduanroonurlugrJro{tn:uu?unr:siod'ulorflrrfruur,finrrn

-eo.A' tt- r-ca.saa/Jaoo
ila{r{anou 4 oul{ rlo {0{4fl1:ar: drauuaunqud{nr o=nimur aorunr:ei fr{fr0=nina

!uarJ
eio n : s u :u n r: dn fr ul o6or o I {uiln n
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n1{n (Shiffinan and Kanuk. 1994:s) ncirdr tqn'n::ud.r{uilnnrirnl:r1uil1 nl:
donuld nt:il:ctfiuna nt:l#aosna'nfiorqi uasnr:uinr:d.rnrn'irtynouryuo,0n21il

dalnt:

nuirn : rv#nq6 o: :r{u3lnn

i6n:r il:vraigr:nr (2535 :79 -84) luo6nfnnr:narn'lrir5uu{o'ru'dun.rrriuruo

{uilnntrnuqot'n::tnr:dolur,rinviurorqnna uciluiloqriufifinr:udrdurrndrru.,o
",Jrd.rurultrdfiu ttasttriloontiluriaunalndou?ratoriru il:snouriuituaufidofrurn uac

unnsirlfiu}Jrirh?hia1r1:onouduo.rerarn'ldqnriru 6'qrfu 6lldfinr:6ouilnonrrr{l
drorrrniorfl uuuemrrriruunnarn{uilnn drd

r. ln:rflu{do 1o."rp"rrt y nr:irn:rcfduurdnuorvrir.r 1 to.r{uilnn
A-.----t- -{-.+t- -i---^- a- . s o tetu-olornir 6uilnnfi'luarufrnaruunneir.rriuludru orq :ruld :yiunr:fnur :efiu1
A qt, at y c j

rfr ohim : rui l n t r dr uav uinr: fi rr t rs au riun a rn {ui Inn

z. {uilnn'#our1, (ooj."ts) il:smntorfiufrrarrr:ouriqld z il:yrnm n'o Eur{r

fi a r u r : o f,u do s l d*a c a'u drfi hi a r u r : o fru do.r ld t fi u dr u i n r : 1 u r n fi n r : r e r v u r fi r fi

{uilnndornr: ocfi rl#ar!lronouduornrudomutor{uilnnldotirr: rnrf a

r. 1nrj.r u u rulu nl:do (objectives) tu n r: dot o r{uilnn4 no forfufi ,nqna uau

lnrj.rrtruotirsl: do,r,ooilon'taniolri f,rd.rnrirrrirl#r,"rruo'ouqn'n::u uacnrrufir
nololunr:do

+. {fi rieu :' urlu n r : do (organizations) n r: : v q drln : fi riau drulun rr dn fi ul o6o
rirhTarur:ooonrtuufiurhl#figrldx uasdnuflsfin:rriunrrrdornr: rirl#erur:on'{nn

{uilnn : ruft {rilnn fi rfl u {:'arri'n fi u h dru
tJ u

s. rrq nafi 6o (operations) na ra{uilnnfi ofiudr uacuinr: rdu, u, a, u{rn ?lx
eiornr:mmdru dmnru frinu druinivrur6u 1

o. #ootir l1: (outlets) n:su2u nr:dofiulotor{uilnn rvrir}J{nr:dn fi ulodo
dr do.r yr u r u r u r{r 1 o d r {ui I n n ri r n r : do fi u dr o ti r.r I :

Iuroanqfin::u{uilnn

fria::or raiinf (2s 46 : t96- 198) rflunr:finuro'.rrrqgrloiitnlhi fionr:einfiulo
dona'nriEqi loofiqorirdurrnnr:drn'nfirn:;dil (stimulus, 

- 
dt.,trnfionlrdornr:

d-.rn:velur{urlunrrufdnfinn'ntor{do (Buyer,s Black Box) durjiuurau.ounriorirds

{nfinuio{rru'hiauuonrnnsru'ld narruidnfinn'mo.r{.foocldiuEminarrndnusrseir.r

F'
$.Fi"

i
I
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1r,o{{do udaocfinr:noufluo{1,0.,(do (Buyer's Response) r,rionr:dafiultdonoofr.do

(Buyer's Purchase Decision) dllrl

firn:v{unruuon

(STIMULUS = S) t,
n1:er0udu0{fl

(RESPONSE = R)

nrililrsoou I uaolEilrruunrvu?unr:n:voluuavnl:nouduo.rtol{uilnn

l n Gu du t o l lu rn a fi o {d fi d s n : v {u (stimutus) fi tn',l ti fi n o ar r do r n r r ri o u udrri r
o rA " la o ."hirnnnr:erou duort (Response) n'rriu ltrnaiisrrEundr s - R Theo.y Inufi:ruavr6unro.r

I
lea

mqua n{u
j I -. . j y o J c rl. d{n:snuml{n'l:nn1o (Stimulus) d-ln:v{uortrnnt=urorornnruluirlnlu llny

4-^- -Y--^i r - e I .r o i ,,d{nssqunlnnnlnRluuon rinnl:naroov6o{dult uas ilnfl {n:squR tuuon rfi o1#
tr-SAtlavlA
qu : t R n lnn R 2 lx n o { n't : r.rdn fr'orci dr n : v{u o'o d r rfl u ru q g l l o l #rfi n n r : do fi u dr dl o r o ld
ruqg{10d1un{EHa unvl#ruolgrlodruinimul (01:uof) fild 8rn:s{unruuonil:vnoudru

2 daun'o

l.l fi.rn:;{unt'in'l:na1n(Marketing Stimulus) rflufiln:v{ufirinnr:
naladlut:on?uqu uacalolf,nl#fiuJu rflufirn:v{ufirfiur{olriuri:uil:satml{n1:natn

il:ynoudau

( r 1 fi r n: v dudru na'n rior.f

(z) f,ln:y{udru:rnr

(s) Arn:; {udrunr: finrio.rvl m frn 6rrriru

141 a'ln:v{udrunr: d.rraiun'l: n am

1.2 filn:;{udu 1 (other Stimutus) rflufiln:v{un?tildo{nl:flo{
,€s i . J Jr,
eu: lnnmogR ruu ono{rin: fi r'hi orillron2uqu ld ii.rn:a{uru rirfi ldud

(r) fim:s{umNrf,rugfio

1z) firn:v{uvrxrvralula6

(r) fi .rn: y{um1{nArxluuaunlrruaoit

(a) fi rn:v{uil1{iotuDr:u
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I1.

2. nrio *i rrion rrrfdnfi nfiororfido (Buyer's Brack Box) n atrlfdnu'nn'nr o r {
do durJi u u rofi o u n ci o t d r d r {n a^n n i o {t r u hi a t r r : o n : r u l df r do r yr u r u r r du u r

rrd d A Yi J l9q a a - qtj
narufdnfin6ntol{60 Btort'l6iuomfrrrarurorndnuarctor{60 uavn:yuaunr:dnf,ulo

,u,{du

ornilofiueim 1

2.1 dnuorctol{do (euy.r's Characterisric) dnsil;rol{dofiEminatr

2-z ntvU2Unl:ofidil lnflO{{$0 (Buyer Decision Process) il:snOtdfu

drru, 6o nr:iuinrudolnr: (ilruur) nr:dur,rr{oqn nt:il:crr^unamrq6on nl:

2.2 nr y u 2u n1:drr fi utrr or{do 1nuy", il:snordru

ein fi ulodo uavnqfinr : uu d.rnr:do

3. n1:nouduoltolfido (Buyer's Response) uionr:rIefiulodoto.r{uilnnIou

rsfi rJ:cr6ueim 1lunr:6'nfiutododrd

3.1 n1:ta'onfla'nfiorqi

3.2 nr:ra'onn:rfrudr

3.3 nr:raoon{rru

3.4 nr:rf,onrearlunr:do

3.5 nr:ra'onilir'r*n',rj

t. floflunrrdruiorur:ru

noarnof (Kotter. 2s45 :92 - I0o) ihf,uvnldtuiorur::ufi 6vrr'naeiouq6n::u

{uilnnluvrrmfil uasmmf,n fnnr:narof rrfludo.rrdrhunuryrfiuanroonlnuiorur::u

tuacfutordrnufiuilnn{

?otu[:ru

?oru5r:x
9a
?flutt:uu0u

nud{au

.I!RU

nEUO'r{0{

fi:ouRt?

uilulilllac

aloluJ

iloiuriruqnna

-

cU9aa
olqua!1u?a0nru2n

a0lril

flotuvttmrf,:ugn't

liluuunudrrfiuiin
qninnrruavuuaRarta^n

A-
mo2nunuro{

tn2mu1

nugrlo
ojN]:'UI

.d ty

nlflruul
j

R2lUrIou0!

lrfluRgr

R rililru nou s uao$toffunrrdruioruor rrdfi 6rGnoriornqfi nrru{uBlnn
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narnfr tirdal rrnsunnt:nalnun0s o0nrluuHaf, Rolfl uot2l{ur{un'l:nnlnn'lrn2lua o{n1:

10{na1n
!vvuuil{oll
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rRoilnnd{nu rcfi In: r alrrfru drnr fu dlnr 6o nr: uil r arrfi ndlnunudrdu
t

A t J -- -
fuodrrorr: Inufiaurf,nluusiovfrudrnlocfiriru^uu n?1udult ttnsilrlet'nt:lfindru 'l

nu
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nr: urirfudrnuosurirfu Inuorfruil t fiuu a rudadu fiu 6'u ldrrri : ru ld n r: fnu r

- - A . e .- - i- ^r^^- h1!^^-^ ^^-^^--^---i. 'gruv uarihf,udu 1 lu:;uudlRUUl{:ruuarrfrntolf,udlnu'[6dtuunumulilfr ttriuou
t

ruavhiarur:orilfiuudrrril{mrrdrnlld rinnr:narnt#nllaultfiu{udlnUtil:leqRRa

nrulu#udror,r,oiar#ufr rrualt?lfi o;ttdnluqn'nrrrn,rdufi ndrufiu

{vyu
2. ilOOUnNOIUd{Ril

nq6n::u{uilnnf,rldfuo'n6r'rarrnilof,unrrdtnu rdu n{u n:ouRf: ttav

o
ult u 11r do 1usYr 1{ d.i n r

I
Rail

a

n{r(cRoLIP) rrurodl qnnad.ruddo{nu
J".io,o-sJuiey
r,=u ltJvruiladuiluf nu lT{o lxu:: E

il r a tl i - a qro a a ' 'rflrrtruro{ltgiaufluxEorflruuruiru rqnn:tutolqnna16:uovltila01nnQxuOuilnlu
t . jao o ; .o , ja t . a q y . ,t 

6.f fflUnrlu n{ufriiomBtndonufroglunqilfiFun?l nqudillxn luil1{n:{t1u nQuol{r
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n{rdil#nliuu,fiouYilnr{n:{ uasm'ndou riol#dmo'ufioaixrTaunfi uionqn'n::uto{
s hYs - a a I

nu qnnari n0 s la: u6mGn a o rnn rjtdrl 6lfinu hildodlun dr n {u dm o'l oc uan lhirfi u
rqn'n::u rravgiluuunr:drtu'uf;inlilil r drfio'ninacior{auner'uavuu?n'aflgqqqna gau

afirnrtlnod'u rirl#rfinnr:rirnu doororrnrcyrusionr:rdonnfinfiorc{ rayn:rfiudrros

qnna

n rr u d miol t o I n { u fi o'Yr Gn a un n si r r I il n r u e a'n ris.d u n c n : r fi u dr n a r r ai r dq t o r

nrlrfi uueIfi lfi ocfi 6ilt'uaurnrdonderfiorciduarur:odrrnnrfi ul6'Inu{drii6dulr{nrrro

tioruouiu {na'nfidolorfrun{udvrt'uno{rrndoru'no'rir'firvr{ro*r{f rnaruR'n dr,flu
, a jaa a . q 't

qnnadrld.rfiiiomiilacionaufioto.rqana6u rfiorrrnrfl u{fi narrarlr:n finarrf fil
aAauej

qnanRlil ?r:ouqolanufl slufluou 1

R:ounia
60u-^^-t

arrin'lun: sun i: (FAI\,IILy) ovfi o'm Gnaodr r urnsion q Fn : : u n r: do n : aurr fa
,*-.--l---i--.---r!-.:t-- -4e- -. q e .--i-.-r. .* a^^_-q-sg, i v vluuo{Rn1t.rox0{{ut tnn mrfl2'llrlrriqurnfrqnlud{nu uasilnr:rirTilurfioafiun:oug:?

otirqru:'raru fnnr:nornauloluumulyr uay6nf;naror arfi n:rur uayucr:eion.,rdu
6lraa
dunl llasu:n1:nlt cl

unuilImydoluu

ttsia;Ruoroovoqilunnron{u rdu n:ounfz ryu:r o.rr{nr:eir.r 1 drurrirro.r
q n n a lu ui a ; n { l a t u r : o d t r u n ldlu pJ t o r u m u l n ua s do't u c l u ud n v u m u r m o v il fl rier'

n l r ao l u v dl as #o u 1 #tfi u o'l n r : 1# n r : u o u iu o r n ds n r q n n a rin o v rd o n n a'n rlor c{fi
udnro'rdorucludrnu

s. {loftriaurlana

nr: dn fi ul rt o.r{dofi'r ldiu 6vr Gu a o r n dnsu s rau u ciau qnn a niu u.,,1,,u, d,
tolinfrn:iin or6n doluuyrl{ta:ugn'r giluuunr:rirru'uf,in :ar6.rqnfinRril uas

ruuainrirudaroo{do
Juucra

orquayxu?oonrr2n
a-Y

qn n a ii n r : trJ 6 uu urJ n I fr u dr u io u in r : fi B'o 1 rJ n a oo f, ior u q 6n : : r, lu n r : do o c

asnndo.rfiurfuiqi'n:fiinn:ounia d.rrfluiirdunirruoorurniafiarqrsififiriunaonnor
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ottl{l| 2 ttflo{l,u2flontU?flal0u0l2 (Family Life Cycle)

ul
?silt{uilr?

u
?gRal{nu ?ug.t0ltl

nuIGIo ouleo nuq{oqfiudwru
ir, r

nuq{olqm lrlrnn{rlu{au:afihifiqn: {au:afihifiqn:
.ia

edu:dmuun,
oAa, v Aa
fllrruu1.lu1uvluuet,

ria
8du:f,Ytxqn:
,jr

q'arr afi qn5 f, tu 1: olAuldaror'ld
941 / ir ra
4ruur,ruluYt luuqn,
y4 tt Aa
4ruutf xluYtuuet,

{rfl u n r?rodfi qer : arr r : o rdu.rdero r ld

, tlnn1t'l{fi z uanl#uto.riq frn:f;inn: ounia n1rri1ilunn a larfl rilil 1ululrJuuu

t o ldu in f,n : fi isr u a v r{sr u r fl a'n dor c{ R ? ri r r u n r H u n l : n a l n l rtrr u rc du usi n y riu

4a

OIUTI

dr--,.eraj2(
ollilr,o{qnnn 0s d{fl anoduril uaeutnl:fr 0s6'o

aoluuill{rf,rugfio

do 1 u s Yl 1 { lf, : u ! 6 0 r, o { q n n a 6i { fl a ei o n r : rao o n nr 6n fisr qi I o n r a fi {ui I n n o v do
- e l3 .u o h o &

nn-nriorqifiuoqifiu:vdu:ru'ld nr:rflur$rroryrinda'u faunsr'rfiurriunr:riruliu

grJuuunmrirrfiuf,ict

1 iluu u n t : ri r tu'u f, in n'o uu u unu n r : l#f; in r o { q n n o dudo { lu I il i, o r dnu or s in
u'riu lilttuunltfiltu'uf;iorosintrn firn::r (Activity) na1udu10 (Interest) llayn?lulfiu
(opinion) fiGundr eto fion::tldurinr:riruu {ruon'lrn nr:fiuriru fiwrfiuiu rrqnrroi
ill{fi{nu n?lurrultlduri orrr: uv{fru n:ouni? nr:finr.iou nrryioqfiua RluR'nrfiu
ldrrri nlln'ntfiuriuafiudaror rir{ovrr.rd.rnr q:fio fiudr grhruunr:drru'uf;isrurrodrr

titfluntloltrnndrfud.rnru uioqna'nRril ril:1yrflufilfiuan.ro'rgrJuuunr:rJ['rin' nio
rJq'fiiurldnoufiu

11 a6 rumv uu, a a r, 6o iids a f,u fiaro.l

qn 6nn rn ul tudl dnu orsdtuininurfi fi dnuars un ndrrflu lu uciav rlnn n dr
rirlrJ{nr:nouf,uo{sioanrtu:ndouxo{qnRariuodxrlua{ uos0'r2: qno^nInuilnn'rs

oiurululrJtolqJu'do rriu nrruriuhlunuror n:rrfirirurr nlrroul{rdrnu n:ruin
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'. 
6cnv ntrlr{taflta qafinntnfirJ:vlwdotirrrmsionr:irn:rcfilq6n::r{uilnnlunr:

il ,fionna'srfrsrqi rion:rndnrYnrd qnfinnrudunnrirrriurorucia;qnnafio'ms'nasio
Iad

ilqnn::xn1:'ror,0{unna
o ji u a

ruu an-ofr rilu:fiuqn a'nn rn fi o uu rfinrfi oerirnuro.r (setf - concept) iliofi 6un dr
J-

nrunodto.telulo{t (self - I*"g) uu:6nrfiuariunurosfirh?auI:oa1ilnarln'nto{qnna
,t 4 9 i- a - J

uacacfiouoldnuorcfrel'2r0$i 6lriu nr:r{rlnnq6n::u{uilnndoIr{166tnartdlriuf,
reiv

:c?r d1{uu ?Rarufrorilurriunuro{ uavR2run'aror{uilnnrfl ududuu: n

l. rllof,gdru6oinsr

nqufi nr:g.rlote.rr{:osri (Freud,s Theory of Motivation)

ira il:our{uf,. qnr mufirrd(zs3e : 65) r'r:ourinudr qnnnhlidno.rfirn:vdu
rrqot-n::ufiufroil tu:udrfiln:vduldrirruogildr.reiruoinourflu,6n,,d.qnrfiunororl{

rur:rvrqn'n::xxo{qnna0sQnn?uqrrlnun:ruu'nn'ndugrug:cdu6o

r. o^o (ta) 6o n art{dnuouudlfi duro, ordu rfl u: suufi d: s n oudeu eyryvrnqror
fin'nriurueirirru'n Inufr:hJnsrflunauo{oonlr,irdrgluerlutr:lJrrn'rolurlud

z' dnntuio6ld (eeo) a'o qudn:tlfdnfi ovrfi rnlrr{rlo naudornr: o rndn lrt
ru an r o o n lu i6 vr r.r fi o s ri r 1 fin u rs.r I diu n : r r n o I o

3. on^dnn rfl ioqrJuJ of6 Id lsuperego) 6o an rnfi drr{sru ru r n rn6 Ifi Inoriru
n:su?unltiuil:vau- nr:sfdt.r 1 qrJuJof6lfirflunnvrmfiarr:rudrovrirnqn'n::ul,o{nu

}iogf luriru o{n, o{ D : r u

o r n vr q u fi u q n'n : r u {ui In ndr fi n ri r rr t {r.rdu {i i'u ldri r n a r o u q u fi lu rir u n r :
itn:tvr{uqn'n::u{uilna fif,nsr6{urqgr1ofirir1#r6onr:dnfiulosto Inufilnr:rusluurrrn
d'rn:v{ufirirur{rtrluaartfdnu'nfl'a ununoudilor Inonr:sdo{ooRyrrrnqa'n::r
:aud'rflofiuarfrqfrfio'vrinaeiont:rfinnqn^n::uror{uiInn urirn:ryrfnr:rfiouq6n::r
mrrnr:rio{rdur
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2.7 uu?6oilqufiursg.rloua;nq6n:tunrmr:rioqfitlr

nrrudornr:nr:untior

arrudornr:urrrYrnu

9ao
a2TJn0{R1tA21XUA0nRU

/ R:rudornr:uunu \

nrililr ;nou o uaordrfrufiun rnrsio.rnrrr o {ilquti o rnnqufi uralo f

nomraof (Kotler. 254s : to r ) arrldo{ntrro{xqutirv gnriuliirdu ornfilfi nndu

lrnfi qnlrld.rrioud qn ii rdudun rrudornr: ro.rural a { ri urnrrn lr drdq 6o n arr
dolnr: m rs n ru (Physiologicat needs) n rudol nr: naru Ja onfiu (Safetv needs) n arudolnr:

mt{fr{nr (Social needs) arrudolnt:nr:untiol (Esteem needs) n?tudo{n1:lunr:il:ceu
odj

orrutirtSo (Self - Acmalization needs) qnnaflurulufincafilnarufilnolol#fiunarn

n0.:n1:ilfllnqnqotuuouniltl:nnou ruon2luno{Rrruul,fiiueuoln2lurra{riloln R2lu

do.r n r : rfu 6 0 u u u a a { ra c rfl uda n : ; du h?q n n n fl u r u r u d il { R ? ur rr4{ il o h lu du si o lil
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a9tra<dvuaOA
uilurnl,o{sur mnrns2nunl:gtoflu lodo

fii:::or raiinri (2sa6 :217i:::or ra5inrf (25a6 :217 zz1 tflulvrurvplolduilnnfirdu:{olfiunr:
i io i r s .!
t0 cu{lJuYtulYlillrnnnl{nu o{u

r . {6r (Initiator) rfl u {rau on rrrfi o fi o cdondsr fierctfl u n uu: n

dofiuln#o drfiuvrurvrfiunnsixriu drd

a)
dunl

z. {fi 0'vr f; u o (Infl uencer) rfl u nfi un u rvr drriqfi h?druu s ri r dlo.r,#u uio hido

l. {ein fi u h (Decider) rfl u {fi w6o fi u 1 n riu qofirudr o sdo uio hido f u d'r

a. {do(Buyer) rfl u{dllfioaudr

s. fld luse'l rflu{uilnnfil#fiurir niouinr:rfu

iusroulunrrdo?uloq{s

oia
n.l'rulo{ta2u
ia
no{n1:u:on1t

e )aqtulo{ila,il1ro

(Five - stage model of the consumer buying process)

tr4giegar,l. n1t56'{tR?lu6olnr:(Need recognition) nr:fiqnnaiu[6lnrrudolnr:nrulu
-4^^-^""^{ a - i tt A d t t10{nu q{010lnntuto{iltotflnd{n:y{u Bl:rtdrnatudo{n't:yn{:1{ntu llasn?'tu.

rto.:nr:firflun21xil:1:our durflunarrdornr:mmdruiniyrur fi.rrurirdrir,durulodq:cdu

nd.rornulurfludrn:;{u qnnaor6oufo'riinr:fiosf,onr:fiufirn:;duornil:saunr:oflu

o6n ritl#rufdrorerouauorfi ln:sduotixl:

z. nr:duur{oqn (hformation search) drnrrudolnr:qnn:vduu.lnilo uacA.tfi

nl u'l t o du o l n r r u do l n r : o gj 1 n dfiu {ui I n n {ui ln n o v d l ru'u n 1 : rnd o lt?rfi o n a r u n o l r riu fi
uriluurlnf.rnrudomr:hiaurronouauorldri'ufi narreiosnr:nvqntndrl{ rndouryrr.r

auolarrudolnr:lunruudl rfonludornr:qnn:;{u'ldevallilrn ocfi rh?rfinilAtifi

lunravotirtudr 6o orlr#ololt{ldiunr:auornaudornrr u,lrrrururuduurduru,nou

ilqnnr:!

R.luilA,{

a
0'lnnu$0

ty
n1:fiul.t1

I{oua

N1'

rJ:gru'una
a

m1{raon ":

dnfiulodo

n rnrJ:; nou z raodrmo s iusr ou lun:vu auor:d'o ?ulodotor{uilna

il lvr 1{ du o.rn 21udo{n1: fi gnnr v{u
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3. nr:rl:vru'unamrlrdon (Evaluation of altematires) rfio{uilnnl6'{oXailt0'tn

dudau, {uilnno;rn'nnrrur{r1t uasil:sdunanrudaneirr 1 Inur{ru'.r6riirsio}Jfi 6o

qorarridrorariflfiarc{ nulfln'rudrrlagdruiuqoterrin'nrn'nriorcifiuflnsixti'u narrrdoo'o

rdurriun:rfr udrunsriaufl n-lunt:ta'onn:rfr udt
tv

e. nr:dnfr u1o6o (Purchase decision) trnnr:rl: ctfi unanqer'n: : rutudu fi g ocdao

l#{uilnnril?ruon?runolt:vu'ir,rna'nfinrq{s{x 1 firflunrudonlnuria}J {uilnnovu.
6'n fi ulodondnfisrsifi n rvslu rnfi (n

o A o . I a av t 
"nr:dndulttoureia;qnn aocdorfi nr:rliurJqwiouJduuuilal dlriu nr:riroetu

rdrhdouqn^n::rnr:do nr:ilnur{o{a uayrilqnaafuarlucirr "l ,n'oorn.lrrf;url#

{uiInn
5. nrrlfdnnrurf,inr:do (por, purchase feeting) rdlnrnsio uasmnnolld

na'nfsrqf,}Jud: {uilnaosiil:saunr:sirfiuariun:ufirnolo uio'lrinohlunra'nriorci

nltR'loRvtut olduilnRrn'n 0lfrur rirdrrar: ufinl rurru uayuu ril6niodoar:I

6u r druifvrlEuond'udrtn'uRerufrrflu {uilnno;eirnluri.rliqr unsrr'ohirflunarr

nir osrn'nn 2ru hivr o1o 6ru :un rrr hin olo nsniu
ao I a

0gnufl u lntoitR?'tultnnn'litt u?t ?1tn 1:

nrnril unvnrriln'tin'tiltorna^nfiorsi il:caunr:sirfioariun:rfiudrfinan:vnu;ia',d'qt

rd u r f,u n r t u r o u n : r fi u dr dr er : r fi u dr d do U a fi r R l r r o l o fru ddo ddo w fi fr'ar o r'fi lri 6
.- .e r, a i a v I q e 9non: 1fl uR't llnu ol0lanryoHanRilciluau luytl{n: {fiu,[ lu

n'tr rjuArrTl rv ri rh?rfinn r:donfisrfisd6n

trttio4cs
ol4.roxn?1uil{fl o lrRluila{

.rarj[r{g{ tomyilqnnrrilill{nl:ilo.tlrtu?

urfuo el^n'funrf (2s27 : iB ez) lunxrqn'n::rflrenfnrirdr nr:udn{
nqa'n::14nodmtoutludtn'ntrnu:rn:;du urihi,$rrfludrnr:uenlnq6n::lotirlrduafru

ter10'tnllt{nrr{ufirur'oufiurauo nr:r6umx}Jdrfidx 1 rourriavqaaaorrfiu:rnrlo

tfrdrgl, fin:v{u1#urludoonrdumm uiluflu + il:cmil 6o

t. u: s glltm udru r'rsnru (Physical Motivator) rurufil u: l gllorfi oqrnrnou rfu
v . . d r .d od j, . ailnfl0u?t1{:1{ntu nl:n}fi nlrraunluslur,rlo nr:iurilo=u l frriauriouflalun?luln5uo

z. u:lg.:lomrliorut:ru (Cultural Motivator) rflunatudolnr:finvirfiuadu

rj:srnsduluundru :aurirnunE fiadc idsrrdru nr:rdufr nr:arnriuu f,1f,ur uoeI

i^- ij o ,t - j
R0n::tlillnu?numl{n1u?0tuD::x0u 1
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a ia q u I t - a
3. u:{n{10fi tnn0lnn?1udlr{ut:vr?1{qnna (Interpersonal Motivator) : ?xd{

vAqatuno{n'r:ilnu?rilnuluri 1 riuufiuurfiouuioqrh' udnriiornnr:rirrfiuf,inrJ:viriu
Ad-49

ilan?ru01nn: oun: ? ltaulilouulu

4. ll:{tg{tloil't{tdolunltluacrfiu:n'off;orfiul (Status and Prestige Motivator) fi{
y o le I t o J a .t , :

n?ll,dUilUtRUn?lUnO{RltUnUO{r tlAgn1:ilBrU19rUrOrt Gr{n1:rOU?t1{ tUfilUUrflUnr:
aiarea
l6u?r1,ilTt0qtn0 il:uIu duxul nl:f,nul

v
u: r g s h du g r udr n ci r a{x du rfl u u: { I { 1 0 fi n : v {u 1 #u r1u drfi n n r : r6u vr r r dr

4aoryiyeoaau
ur{uuunn{ilqnn::unouauor tudnusrsdaoondorrilu:rg.rtrr{ugru nqn'n::ufirfinriu
!^4,i
uuo0rlJunltYlo{r7lu2

aarti
ilogtot:m,o{uono{mg?:

-Jaailqnn: rxxo'|xUuuololrnnnl{ffu lilnrueorun1iln1{d{nxfl o'illgiasnu d,n',,
d

rufln{oonotourf q!flauaruodmil:snoufiu ndtaR'o riaund.ur0lnn?lrilo1orieuda uac
d.ji9'
ond2ul,lu{lilono{n1:udn{6lo1u R]ilfl0{nulil.oh{rYlnruouiu ltnvuntior drriunuu't{

A , j -ar--- y A a d a t o - A!
flUn1:tnUm1{YlO{lYlU?Uf,11?l0lX101nn?1llnO{n1:m0gran?{UR1:n0il:s,[riuyr.irryrn

uonornd 6fi nr:r6ummrujonsuduo{rn?1uou1nf, ournfirl:udun1:afurJan 1 lrri r
tri r fi n ri r e u r {r.r du u a n r lrtrfi u d r u rl u tifi n q 6 n : : u doJ s l 6 q r or ii n dr u fiu #r r

unnnl{nuul{ llnruo lnnnlUmxquul5ulnuvllt1lo(ill4u2uountxEflaoturuldrAlo rilqfla

f41#o;urudnilq6n::il lunr:rn'uyrrrrioqfi umo{u{udfl ofl lrJld 6'rd

l. n2ludnfuro{tdt{nlomuinlo

n r : fi rl : c ril aldfrsr u r lrJ o tir r : 20 ri 2 fi n r: nJ 6uu uil a { :, u urfl : u ! fi 0 0 1 n
4y,rqittoaolnsfltn:trriluqnarun::ufturu-outiqtunsouiluTimurnl:?l't{lytnIula6luri ldairl

e a,y'q aaR2lunnduhin'ufrintotiltsxlsuInufialil fr.rnuluErluuulurirdltJd:unart:rnri:

n?lxnndu R?luln:'.{tn5oo rfirl#rfinnarr{rrfluodr.rurnlunr:firsilan01nn12rR?ru
^^-.s- -.-. f, -11!r- e . J a d j
nanunl,i 1 cr{il1 lo01nfi1:ilnHouRaluo1:uol R2'llJn{tmtuo lragr,lln2ludasu

A
2. lnodflRlil

a

lu: { ! { 1 0 fi 1 h?n u 16 u vr r.r riu u r m il fi rfi r rf, o qt n t r{ u d ? in r 1 o m ffi ui q il i'u a l uo n

n ?1 u o u tiu. mio liln ruri Tlusri Tmm d

r. rn'ordrdarion: :uludrufi rn

fi l rn ut.r fi ti r l #n r : ri s.r rfi o : fror u r l rJ'ldo ti r.r : e n ri r rfu 16 o 0 1 n fi 0 n : : x m'r { i 1 { n r u
lY . ! d a!- . 4 _ ,t q a t v a o O r- -tnltn nl:launrl unlaunw'r uac4du lnnnnlugnl:lrfl{iruRt{1 l4lhirfinnl:l6u7t't{r

rin fi rm i lfl u o s do u6u vr m l rJ fr.r rfi o r si m l rui o rci u fi wln l x q g n l n fn E fi wr rn^u vr r.r lrJ fir fi
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n?ludo{nr:drufion::r,rfr-rrlrnorgu ,unolnrfuaudrhjfinriounrruacdrdrfidrueu rdu

ilurut uiuriolu nnrlar rirrir rirti'ni rfluoiu

dm "l rdsn'nnruenlruri.rdu rriu luur'or'lvrufiwlvruu'a nodlkirfluflufiu'su rdofinr:

ud rdu o ; fi {n'nn rr hlqn r: uri rdu rfl u du

tuil o 1riufi on: : udrufi vcr lduJduu lilnruurn : I ru nr :d r: rBio {n u Ioofr':tjfi

d{r,
4. lilon?lunulnu

-l a--A d q a r i y
r r l n il rr.r iio d'l du ln n u rdu m r r ri o l rfr u a rn : r c 6o l n 1 : n ? lu dq n du't u ua c rin r s

n:vrir'[rJn^r:ufirr:lgl1o ,,urduuuuttuo{rn?ludqndulurro{eruro{ orfirriu n1:oluune

nrrlilnuorur: nr:'[il6u nr:'lrjflrnuni nr:lilmuncra nr:'lildr.rilrrin fi.ru,rrirdrs

'r.rrd,fl ,orrr qttoureia v
€.t'oJo

nu nulnunriradrnruqtfuurttnn?rxrilanrilfiuarlnauru dlriu riniln:runr:riolrfioa
r d A zl ! - t, a a r.cirlrdlrfrutiolfr fntstfunrrraqnauruura'nrufiutornr:lrJr{nriou uasviolrfiu:

5. rn'on o u du o {r R 2 l u du l t dr u rJ : s icr'ar an fua s ior u r : : u

do r dod tn'tl#n u tJ rd u a tfi n o r n n r r o o r n f, oo r nrfi u lu fi .r uil a nh,r ri d.r fi n : r u riu

drrqudrJna'rtalJfinrrrourn{oornrfiufuirl#finrrrn'uvrr.r}Jf,raorufioix 1 ,nt0,fiu

aorufiuilanluri dnuiorufi::u il:vurfito.rusiasvrsr'orfirriu fiarjv aorilnun::l nunEl

aotas.u6J,?:rund :cilrfrudiol Iu:ruaorumrril:;in'aranf orlerr:'ti uionr:'lrJ:'aululruu'G

riornanrail:cf rflgim 1 murdavfioldu

o. rfioraiuairmrrldrfiq:vrdm{nna
J

nr:r6unmtourcioynufuosfi unnnaeirrriutJ urrnur6unr.rrfl uioofi larun:rfi o

r6ula;ra' urrnurdumruflur{u 1 fiIarrn:rfionduh|o'ugrurfir r,rionf,u}Jfiuuoiufirnu
4ai"io6aa.oeJa.u
f,nu1 u'l{Rutnuml{lilt1Eluofl21u0lltcilsrnrrolnr:drruutinil:ciriu ut{nufulilurln

nr.r,niarnf.rrinrsldrdoulrriru*rtjuulrduo

z. rfiorflrderfi on::rdrualdul

n r : rd u n r r ri o qfi u 11 u r', o o fo i o, r u rj r r ir fi o y 1 il 6r o^ u un u fi n 6'fi vr t' 1 rt,+i u

fiiunarflunr:ldqanu:r otimniu {riudoaraurdaaru4noroiorrtoluf,in drrfluhJl6'
,t

rtrrrcitriuo;'hJftn1IrunRs lil:1s6odrrfluGuunudnd'fimi'fiqoluaraur rionrrprnfi
naurfiurfi ov'hl&rlntnor uav{riuo'oniae{arauroornoshlfrrun:rupmr rfl udu

g. 0r'onr:6ndodruq:6tuacCruoriil

fi {n u rfl u 6 r u a u u t n fi rn'u m r r 1 il rnio rJ : v n o u q : fi o hi d r o c rfl u q : 6 r dr u n r : rh n r :
rl:r1u nr:rfior nr:iinur lfludu ueinur6umrufloinqrJ:rawiru'odrfu riau},rqirvunh

}Jdrunarudqndulu mcmdnmfiu
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gilrruulromr:rioqiisa (n?oll rnm6:ldu oqrur. 2537 :2_3)
dl. nt:yr olrfi ozn rulutJ:;ryrf, (Domestic Tourism)

i e orc r 'ruor:rrdonlf,rirdr *n1:do{Ifi0?" (Tourism) r:rfnosn-odlnr:rrr-uyrr.rviolrfiur{rru

nr:riolrfi oznruluil:;ryrf, (Domestic Tourism)

il:vrvra niont:rio.r,durnuorrreirril:vrmr riorJ:sr1su01nil:crmar,rurrr6uyrr.rlrJ

risIrfiu:dnil:ctflarurl usiodrI1:finurirriuil:srmsr{aurudaf ruaurinrio.rrfiuadau

lrqj o;rfl urinriorrfi oen rulu J: crmadu r,,rrrfo d, r: rrE un dr .rinriorrfi ua

ntuluil:ctltff' (Domestic Touriss)

fg u t a t o I rfi o u 11 n rJ : s ryr fl tI u r u r u fi o v a riu a q u 1 r?fi n.r r rn'u yr.r r ri o r rfi u ay.
nluluil:ctvlf,tn'lfiu umu nufiil:sttrul,o{ril:cryrgoyl#iungnr{nrioudrunr:rn'un*lil
,4..

1r0{lmu2n1{iltelilfl

z. nr: ri oqfi ua: s r d xil : y lltfit (International Tourism)

n a r n n r : Yi o I rfi o r t o I fn ri o.r rfi o r : s r d r r il r y ryral n udu g r u u da o s il : y n o u da u

n { u n u d'r fi : r o ld: c du n o x d.r rin t v fi ri r ur ri r u u l u : s du im6n #u gr n io {uiu r :, a y
v I C o . atA

tt ?l{ u't'it'tu tu t gnutl{ rlu=o

o.;
linrioltfiuattaritltrt'rirulrqjovrn^uyr1{u10rnil:crmadrfiurn:grunr:n:orf,u

rioudrlgl dldauluqitvi:rngruur0rnrsuuqndliln::x unvq:firnr:rir rl:crmsdrn6irr
ao a a a
!d'n:lnr:toiqrei-ulntolrYlRuuloorlrqiriou{r.rgsuavfi:;6uu'ra:g1u:luldfiljunnsir.rtiu

rnnrinrfl uorrirJ:cnoudrria;tor:;uuryrnrlurJruryrf,

nmri'roonfrudrdlnrirarfluiinr:rdrfiosrir:ruldriun:rsixil:yrmardr{rl:vrvra

[dfrsiiGnr:rr:ruldleunr:f liusr:rsixil:yrmardril:srmaldlnohido.rrirfiudr}Jrru
[acfuiuiindldosfinrrldtrio;dounurlnrJ:crilnlulan iinr:fidrddo nr:ri*airnr:
riolrfiuldordo,iog ttnvn'lqofRrioufiurmacimrrsr'l#l{rurvis,:rfiualuil:crmf, uagu-u!
r5undr *fiudrriloonfi uolhirfi u,, (tnvisibte Export)

fiudrrilo.onfiuo.r'hirrludfinrrrdrrTqrfluodr.r6.reioil:crmsuaruil:vrvraluIanfi

aru riofiGundrnriurJ:crmadtdlrinur drhififiudrfiuoufiurfionr:riroonlunrrfircdr
:ruldr{rrJ:crila 6ltfu il:crmadtdsr{srurrrcird 6rrfludow{r:ru'ldrieutnqjr{rrJ:;rvra
ttnnr:rislrfiurtflu:uldrdnnr:ueeurrriun:rrdril:yryrslnonr:riuairnr:vioqfiualfr

rinrio'rrfiurcirlrrn'tdlurdsuinr:s{tl 1 nrulurJryrmf,r,0.reru[idrocrflul:qr:r rinnrnr:
nrrfluiirudofiudrduru'ol uasfiudtfi:vdnuionr:l#druliun:rnruur,r.irrioudurcir.r 1 fi
wl#il:srilarirf,lfrsurfinrrlarrt:olunr:drfiudrornsirril:srmardril:crma ru'ofidro
onr;dugrusvll{tf,ru!fiotoltrn'Iouriau:ar uacnrrtlfiu6ogi6lo.rnarr'srluil:;rma6n
dtu
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4 C a I i :t tAvUtrc 4 d
olnilquattr{gtilofiouilqnnr:ilm,in1:ilo.{r1rr,?ur{ qt?ou lourillfl RUro{dltfiel

lav?rn: rcr{rJofrtlfi rfl uu:.rnflo 6lrfi r1#r6onqfi n:rulunr:Gunrwiolrdsa

adld

2.8 llU2flonquanr:naronl:1to{ttltl2

,i
R21ililil1U'l,O{Rlln0{mU? (Tourism)

luil n.s. 2so6 (a.?t.1963) o{rin1:dr{ilrsflrcrd'ldf,nil:vEudrriaun'r:r6uil1{ uau

rioufiur:cildr{tl:cryratiudnqrl:u il:criladnrd uasldh?rir6rfrnn?'rul,o{rildt 'nt:

rioudua' 'l{dr *nr:r6un',odooarrriurfiriurirlo r6uurgrfiuionr:tJdrrurJ:rqr ueifilri

rfiorJ:snouorf,urfluudnlru riolilrf,rrino{rflunlro1?:" uflourill#rl:uyrfldurinl#tfir

dr "{rrr6ou" (visitor) uvtudrdltinrioufiueddrrn'u'(Tourists) drdr "{utr6ou' fi

R?1lJr4lJ'lu z il:snr: 6o

t. rinriorrfiuafidrrdu (Tourists) lduri {rn'unrrrrrfioudror'r, dsfrnogllu

il : s rnsfi u r 16o u #r usi za fr h s tju lil ua s r6u m r r u 116o u rfi ofin ni ou r{ndu r{au f nu r
tAaasAA.AA. l"l 49

U:snouf,rdunn :?un1flrt {l,unwl oonoq:no fito:?un1ril:u1udulrul {n{ rilunu

z. rinrio.rrfiuudhjdrrdu (rinriaurr: rio Excursionisrs) 16'uri drGumrurrdou{
frrn:ra unvogiluil:smflfi urdoufioondr za fr'rfu r

il : y ryr a'l u u 16'1dri r 6 r fin n e r r fi ri', r, o d, d rfl u r dn 1 u n r : o n fu e fi 6 6 r u r u

'rinri o.r rfi u r : v r dr ril : y r?r ff ' dr aqil udrfi u r rudq ry r rsi m il : v rm fl fi rn'u m x rdru rlu il : s rna
h o e . J J h./ . a 4 &* ri. . olilu uacdrrinoginfrturt cl luuoun2l I n-u uio z+ f,alrul uashiurnn'ir eo iu loufi

in q rl : v n wilu n r : r6u n r q{rr r ut o ri r fi r n : r u d.r d
-rjsri-airt. rrrioufi oar{nriourrrEuuqrn uiorfi orrr{nilu

z. rt:'auil:vqr uiorfludeumuro{dl1nx {uvruroraraur rinfiwr fRuenr

io.a
r. rrrfiofiooioq:fi0 udlilldfirrurr:uld

o d a i r A ly. I t A
4. Ulnultornuf,lJYl:1rtl?soon il mll:o lru?103u?ulloun?1 I Ru

a

y n ltlo o a e .
u f ouf,u ii'tdri rr unr{ru ulur o {'fnvi oqrfi u rn rulu il:crmafidr rn'u " (Domestic

Tourist) '[{dr *n'onulnu uionueirrdrrfioqilurJ:sryratnu rduurmrnfiruieduflufiogl

orf,urJnitornulildrf,iuin6u 1 InufiierqrJ:sarrilunr:r6umrroy1:finrrfiilrilrJriruu

{a"l

r,tr:ru'ld uasruus12orfi rtrrinogihirfiu oo iu
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sruBUC0Utfr s 3c tu6cttnulu lr-nnlnup 1pnqn3) Il3 g s nru nu;ltr r,tuuLHr .z

coulol ltu, nutglurq rttEnu
F'sbat

trEt0rulrsnr*,!rurrofLmrrurrr!,tnu luormtt (1ecrsrqd) 0ru]r3nL],lr.r,tuuuHr .t

og t fun1*ruEu-u , ngt*,luoo]tur]tta nursluuronrEnglg ]r0o I rcuur.nuruior.u
FY I '

0cultl^nulufttslnu te.trltto[l]ongtu]r.nrBrl!,lr-0nrgnl rru310til3tuur0:un nu L nsmnr 6 e 6 . F r- ----------;--'--;.'-b-'--' E 6 e
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p[ ]o],n* u sr nrunl nhlu sruur opc l,rp uM -

Og 3tu33F0L u l.tf L],tGtm Eu€u0ttl COt t]@tAun]OB0g,0[ngu],

,,upor 0Lor$il,nur sLu srLsur Lpnpn[3ru]oprurugpolonnirguulgnp,lurrn*r,
scufittdg3,[]Loo supu]obstrtuuu]orLtotrllsrnrru]&rnr1trurr upuEn-u$[0[otvt]rrLru

D*lrstunElutuuslultustut tstu!@tLuM p[unrugqulu:rpbuctrssnflo$t uruusru]u,r

Itssu0urull ntlnutt utut0stulru,pruotaul gontlorlsrulrunuburlul.utuust0s npt
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]ltt utEu!BUlsturulltuu0lt;urtu og stuf s[L z ru]trssp,irurUs!,nusLmLpnn[rsru]tn[p
gogsLuh utrrrrursnlfurnr[gnrup ulogir s[soog rcormruFrnputgru0rgFlopsru
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uMnm:s,F!,rufun mUncugtu rtgltllrsLu ngEsru nMnlrc

l,tu 0g rituusrunr#,nllnntrpsrunl srussF s fogrporrfo [rou1 npuuturuusruunMn

nl sutu uhullstmulm[ 3u,u]@ n[nuuLnulonrcnutF[ rlrt!,cuuruusruf ur [rRru]rLuur0f 
s

F[]0]4 sUpU]O]0'LC0t[l]@ta3tu]tr uruusr.unr*,nL]nntrgsrurcnl4tFttrrrplpm,cuu_urgrl,

..surulolo,LUsuesptlut eutttnuuUsoo!,tulo1,rsLrunurFlngr] 
L@St Sryr cRr t]or,rgru]ttt

t6uMuMu@gt.tuf utt a!stu utustu 0rrsru gg0rr[ r.0r r]oraulriu,,.roonprsrc uftuc,gt

sluu;0sruuplr,,0g Lol tb@r sruuruuSru (IgI - ast: fiid [nnLrur!,Fl gpoour,r

urtl.t]ttntGJBt LU
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r s j io - e i
3. lilqflad?un2xo{qnflo (Interpersonal) ll4E9{ail-u!luYldlfiq0uilil{1o.rtfl'l:

dofiu1olun'r:rn-um1{unsrioufiur rfluruqnari?u6?flo{qnnodrrinnudrurrnuort0sfi

n arrrirdosrdumrrrioudur
t

rTrrm
yA.r- iddr

4. lrqfladludo'tuu ttnutotdu{ (Status and Prestige) doluc ilastotdu{tilu
t Ac.v v .-a d-e-q-v- , r ,iOrrfirldtrnrj:si6f,1?fii

Mqfl aflu! lundlnoJouilu t YlYll tllfiul: 1tnun1{no{lYlu? 1l {l-

nlr6uml{nor{nuovuudrriauluqjtor{fifiIonrar6umrrrioufiurluo6nrinrfluqnnafifi
i a c e s q g o tllA o q 4

d0 lus uaufi orAu{lu drnu il o lriunarldo rn r :hi{6u uou iulu aoru sfl olf, uro'i ilio

n?lxdo'{n1:rflunufifiordurfirflunrrrqduJrufirfirt#nur:rr6umrrrioufiua'ldniufiu
,,

uon0mdnur:rfrifiaarudornr:fi unndmriuludruil:caunr:of uarnqn'nr runr:
.j6e.altla,j

lto{lytu? n1:?0unn'rnosdaolunl:uo{tl41rulilu]uI0{na1n nlrTtl01:or1na'lnnl:mo{lYru2
j

uljU7{dUYlll'tll1v rrr

vti
onuolyTo{oalo olrilo{llrr,?

nlrnalnm'nnt:riouduafirondnsoiu'raudunncit.rriu'lrjornnolnrorAudr6u dr
t. a- s I I I . d ado 4 c

R2'rulrerna't{ulno0lnanuoryl,o{qild'in lrnuqilillut,o{n15Yto{rYlu?Y[JanHil3rilillu 0{ri1
oy6 y . i r a y A - !
lildunlil1{tn1:Yro{rYru?unnnl{0lnfluR'tEstfl1r.f n:ruou 1 a{u

a I . i a 6 A jy os hrv a t I
t. dudrmrrnl:ilo{Ifr u2 o-o nr:truuinr: uasfrsfi {uilnaldiu 6o il:caunr:ni

fiiludo.rhild ,unolnrfr{uilnafiudrmxnr:rioufiurfi.rdou6umru{uruilnnfiurirfii
.aj.6lrr*io

lu?rn{Hon cr{nr{t01nflun101n rr{{luyrfludrrinrn'unr.rlrJrrfiuilnn6nrilfiudrrioqfiua'lri
l

d 1 u 1 r o fin rfi u 1 51d 6ui r lrtd-u dr n u n r : ri o r rd u lrn n oi r.r r r n fi u dr l : r r ru dw r n hi
dru1:0tyt ru16'luiud6ftarur:orfiu'lhrulu5usiolrj1d niu firiruurnforu'u t?oIr{nlu

I : r u: u 6r urld r fin o'n fi u dr m m n r : ri s qd u a'hi au r : o fin rfi u fi u dr ua y il iu uJ d uu n r r u{
9tJ'nornt:tor QrJfl{rim1{nt:rioudueld ueia^udlil1{n1:doqfiurfifinr:fisrurriutJ6ou r
6uflurufioun1rf,g1{rnrtunndul#orrin: riouurirrio.rrdurdor?1rurnun1:na1al#fi

,tJt.

rJ : s fi vr t n r " tn'o d rfi oh?fi u dr m r r n r : ri o ufi u r ru ri r do n r r u l rJ l#r r n fi an rri r fi t y u r n'l d

odr.r'l:finruiln;ur6nil:vnr:rutrfirinriuriuqilmrumrrnr:riorrfiuafin'o iln;nrdru
JJi l, u A . . d dI. ta r to t eY cl I

rn:'0d:'hrtuuugluto{urdrrioufiorfililarur:oril6uuuilauJiurJq.rh{:eoriarrirnrrru
9ti

n o{nl: 71 1{ n 1: Yr o { lnu2ld

z. il r fruii ri r hin r : vi o s rfi u e m nd r {t 0 1 n on dl ?r n r r, 6, n^o fi u dr m r r n t : ri o ud u a!

il:snoudau n1:rrud{ fir[nu:l or?r1: uurirrioufiur unsfirn::ryr1{n1:rioufiua6u .l
4a € y . d ,! o q s / i . s a.r{lln?1UilA1nilAlU dUfi'lYr1{n1:il0{rYtU2ll.tAlU0snlruUnlt lAUO{Rntmlrnnnl{nU llnuu
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nlrf llduotruh?fiufnris.rrfiurlouofffn:fif rurirfirflununarslunr::ru:arfiurh uac

uin r : hirfl u Iil : un: u drri o grJ (package rour) udar ruhitiurinri o ufi o a

3. qnd1iln::urioufiuadoduoqlfi'uf;unu'ro ,iod,rouoolnuurirrio.rlfiuer?ndroqi

rirs'lnnornrin rioufiua uastflunaruoirddr{er6nf,udrmmnr:rioufiuarfluf ru:uurn'[ri
ica

du,ltoytocnlluunl: drrjdnlddaunuto{ 6'sriu 6rrfl udorfiuifyrdonarlfi rcrfl ununal{r
. -ia^^-r^^ri-^ i r- a u . j . 9 a a I

ryl.r?l{unmo{mu? trror1J:uutytuunuqndt?tn::uou0siluat {na=ndufirarrur:on?uquqn
l-^^---i--- -9-lqrae,oxun0unlrflan ltasu{f,lur:on?uqxflunou lunl:d{uoudufi1 lr$tluqnd1iln::rn1:

rioqdueuifna'onattvfi6vrGnndonr:t#uinr:fiur{ryrmnurisqfiuadroyrfluln: luraar

ln rmvlu:rnrrrirla

a. qilawinmnr:rioufi u:fifinrrudnrqiugr fir::um6fi rfl u'hlerruqqnrarioufi oa
uo*q!aaa

ruarfngnrirrunlnuilnfiudt t niu rflu'uu ur'lfru ris:rnr

o r o n qU A n l l er a r o n l : il o {ttilt 2 3l! 20 Ul6 rl l c zurriu r l ra : r v ri 6.r dRU oru fl o ir

nrtoalonl.rnr:riolrdga tnaorireafiloiurEinurRrrrirRr:nolonlrrRt:rio.rrdualugrlrruu

lmri rn'ohfl druan ru iorqil:; ardt o.rrfl uuru

z.s uual#utornrrrioqiiualuournsr

inr: riru ru'irluana::ufi z r n r:rioufi oro;rfl uqnaru n: : rufi 8.r1unjfi qnlu Ian

slri n t:Yi ol rfi orlon (world Tourism organization : wTo) ldrj :t r rel dn: rn r: rn'u Inr o I
nr:rioqdualu6n zofl{murirdr orq,o,iuo'o 4.s - s.s uJofrdudciofl uayuonorndo,rinl,

ri o l rfi o a l a n ldrfi ru r ud r 6 n t g fl dr wr fi r r s fi rin ri o ud u arn'u n r udrr rfi.r n r! ril : c rilarorio

uasuilfiilnrn'ltiudr zcg drunu uavrviiuurirrioufiurlrri1 rn'ntiuluqr'nrnuord,fl,
crc
0'lu ?u xlnoau uas lu ou rRn ov fi uu rh?ulun :rudornr: fi n u rnn u',0 duir }J rioilnru

.jid
mmRr:rioltfr uafi rarnilalu uas0vfi grluuufi unnsimornnr:riolrfi ueluilnlriu

i t lun::sr ufirqiuv (2s44 : r ) n: yuan r:rTsu rnr:rio.rrfi urrfl u lillu flnsilcnr:
-.a .& a , j e J oi ITlotulultuu (sustainable Development) nr:noltfrurnr:oqinUt::umd'dltrandou trag
906I
2otuD::l,0vdtruu lilotirlaonado.rriu Iounululuaoflan:snufiidoa'lurndouuac

iorut::ulfirlrnfiqn InufrprJ:;arrisornr:r6uyrrr uacnr:rdonuracirrioufiu'rrflu'[rJnrr

n:vuaoqindfiluandol (Green Tourism) iloilufiriolrtrfinnr:finfulordunrl *3 s- uuu
Jo.-
6ltn-u fl'o Sun Sand Sea tuanuilulvrar ilcf,o},rrififinne{anr:dnfruhr6umm uac
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nouduo{n21udo{n'l:to.:fnvio.rrfiue rfluhlnrtilofiufifinrrrurfiuerujorfiunr:fnsr

fi qrrodot ttacnr:t{oturiift 6u 6o

"s" securiry il l rudl narurl aonfiofi : aruo'r fiur r r rm6rio, a ru n auil a oofiulu

iinuacmir{dfru

"s" Sanitation l,m'luo.it Rallldgomil:mtrnl:n ttaguafr-uytl{tolRlfl ,ir6r,ru,
ira
f,{il084

"S" Satisfacrion rrurufir fl?1utl4{il01til:caunr:oidrunr:violrfiueturi?uflolr

f,urlrvrmnr:vioqfi ua InorRnrsuuri.rrioufi urnrrr::umsr' uasuinr:

a A i.rt . a , i
ofl fi ilanilnoEUa{anr{Rlrfl o{rilr,?

ilaoufli lrJ:ranuuri (2s44: l8t - 185) 6vrr'nafificioqrJa.rrivrrlnr:rio.rrfiua fi
JUA

n{u
i 6 r trd . u e. a . 'n1lilu01u?uil5s$1n:, ldinr:yrudrfrnunrulunr:r6umrtriolrfi urroril:cmn:

luurril:stvtarisu{rrncfrfind:uilofrurnru 1 il:vnr: rriu ihf,udrunr:liu ilof,oludru

nlludco?nlunr:t6umr.r rfludu otirrl:finudrurndrrfiusf rutunJsf,rdur{dfiourol

d:ctrn: rriu 6u 6urdu uasiarfiu erur:or6unrwio.rrfioa'ld rsrirl#fiaran:vmusionam
e.iedo

unil0,ilYtu?fl 0{ lanruu 01u ?uux 1f,l a
o t --=i ^ - !, c o . j u

nAlnUnm 0{[1lU?llUUn: OUn: 20U AO0il : 0']ll?UnAlAUnn0{niU?ttuURt0URt?0s
JJe

rioual rirfitu"ol ul0lnnltfidnuriauluqiluilooriurinusirsru#r uavluur.rriar:afi
.y.dh.d'red.'ldao

ttrillruud'l udfi'ltiiiqn:dzufru rionr:rdrim firii6ruaugwrnluilolriu uavluurr{
- d dv a i a o

arfr n: :urfi rinncraonfi oviiqn: {ruaufiou Inulufl n.fl . l 959 uudr6ruauqnaalu
- J s i don:ouafaufillnutshuosii6ruru 4.5 Ru uciluilolriuana{rrilfio 2.2 nugionrouni2uac

.aati'
nrndrovnnalEnluournn frrdm 1 nrrirfid.rri.rna1#6rururinriolrfiu?uuun:ouniaoran
9tq

u0un{n?1tnx
u - 4 ,t :^,--- -{ y I yRU?UnAl{nUr:O4q{O1qrslnuill,tr1nru : filJ?uflo'trtfiu 4q{olg uaJ{

d a" i J c ernEuiloltltsfidtururn-ut-u nulu iu zz - ++ il rininarudornr: uarfirirfrwiudrf,ul

rr o fi o s tn'u vr x ri o r tfi u a u a r rf o n { u rr ri r drn fi u or o r g fi r v r{r tJ rfr- u { r u r u n u rd u m r r hfl u r n

tJundrro'r uasnrndrlufl n.a. zoto uuarlufirnuorrifiurvfiorqrfiundr 65 fl unvqnnn

nrcirdrintcrfl udrnfi uoroluolnnuliruu6n#rnumdldrer'ulndurrrlurirrfi fi n:rrnodild.ra r -'-..------t-
t-.J)

dlfuilarunufrfinrrurjtmou1lunr:6umrrfiasn2nf,u'ru usinunrrirfiinrvra'ondonr:
a i e o ea t 'tnumxfr:rnlen dlr:unuyrtuul,mru nt:hifirn'oulunr:r6unxrinryrfluoila::nrirl#
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li ldrdu vr r r ri o ufi u r 6's riu ri r o v fi n t : frn n r! u nq.r o r g fi rfl u u fi r u r6u m r r vi o.r rfi u rdao fiu

,io d,n,,, n m fin f rfi u rh?du n u lu iu drin rfi u a {s I fiu o r g t ta s R a r u il a on fiu rfl u d r frer

vaoaJl.dr
{n rg'.r ri x r u fi u r n fi u, frurifl n. f, . I 9zo rfl u du ru r n u d r 6 ru a u fru fr .r ri x ru'ld

diudundrrGuurnndr z rrir6': r,ncffi uduurnn'ir{muri r sru Inufl n.f, . 1 986'ldfi n r: air: a o

nudrlu{rueunurirrru t g.s drunu fi {ufufi r.rrurrnndr{rruoqidr 2e,ooo nu uudr

{ufirdGuurururinurdurciurnndr{rru {rn{ua'onfiwrirq:firfidrdolurnndruciriou
- ja tr, I a d . -- t J d J o I

uAyfl:OUn5?rilJt1UlnYl{td1U llAsR:tU'l lJU1nn21 55 lilO:lcUUnl,O{ntOUfi:?Yl{1{iln
.e,joojadjdd

ilu1un?1il?1 n:oun:2rilalurl{ulrlnilonovlnun1{ lra&ulr{qflnulniloiln&ilnn?ru01n{lil
. . jo r 4 i o y o 4 o i 6 e J y

rJ:ci1Ylli10q ltAsuUluo{n]ttTlU01u2u4x0J{'U{lnun1{lilOqtn0tilrlt,un?U

:ru'ld' luilrsrmaqndlrn:ru n:ounf?druurnosrflun:ounf?rurnrf;n dru
o . ht, j vA 3 hr. J c

lxqflnd{n6i12:luldloAu{o{R:ounirircriu uar:1u'l6d?u?ru{to{R:ouni20c1#riru
.UAaAAa
rr1il:un 0n5 t llUlu?1{ R?1xtil antil au ilas n1: toull1,l

a t, aS a o C I d
: eu-uu {ui InR : ii n r: n ro r irlu o u rnn'i r r v fi n r: uJ 6 uu urJ a rdr u il : s nn :

ffiru!fi0 uaud.intl ua;nr:rilduuuila{d{nrirr ocfiHaoiogrJuuutornt:rioudu? uasnl:
,

aqd
lnuill{ n{u

! ,, - sr . i
lJU tlOUR ?1Un0{nlrilinrr Iil: un:rri orryrut

91,od
- a?1ilno{nlrnunnn'lilnu 0glJUln

j i 3r'
Iruulnu2 cl ouriluulnlun2u

yAqrraeaiiyAar.a
- fl ?1UnO{R',l:Yr Cs lnatanuD t:ut1n0srfl ulrlntu fi?1un0{n1:m 0uluu{!

eJAA
rTrurlnlu

qrJvrrudfiquRlrr

t L s ao t J, - A d ,to . a
il:ydun1:ornuiltn lraeR?1u010{tnl: tnuu2glqil:sd{ncr2un2il0il:uuI?orut::un'r{ru1n0t

a . ,ys a 3 i o o i
- doluu:x1:t't{fl1u0s lnrun2lruuuulnrru doluYrn1no1nlfldlu1:ou'llluzanu

,
rrrJiurJlruinr: l#aoondorfiunatudomr:rr rirfi ld

- n- o n : : r lu l? a 1'i r {r 0 s Q 
n 2 r { llfl u o ti r r : o u n o u u a s fo qu 0.r n d r rdl rui o l o t n

{uilnnfinrrf,nururndu 6rfnoyn'or:onlufirfiraufignritrauo unundudfnovdutouriu

6vr iu a: su drr iu, luan a: :ufi z t o'vriu a: cil dr{ iut ormaoruiriu lunq6n: :u
! 6 , i a -!n1:.f ou:n15 mo.illtu2ortuu o{u

, ja . at a . i s . . h9e
- n{runufiiioq:sild1{ l2 zl fl ovtduvtl{yio{tfrurn'uriouri uavovldfu
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- . a 4id, a

llny R 1t 7t 0 {lltu?7tu{0u

I'Aorunoo:ru v4
oluo{RR:
, j a, .

TU,UYt0{OUXd2U:2U
qao.j
lunlt ur?t't: 00nt:vto.rrff ua

giluuuuarfi rn: :rnr:riolrfi uz

rfluf,unndouf,nur

lurloro'u

0

nrrnrjt;nou g ucolowirlrynouto{or:ria.udsariqfiras

0
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il1nR1:rio{trfi ualofi ordrJ:cnoufi arr;:oinrudnuily#qnrirr{rdu frok1drrfl unr:

rioufiuarisu'raafiauq:oi urntrnuioil:raorn{oln{onurrliln:uarr;:oiovanrloua{0u
dt , j - -t - d e I J , j a a d

na1ulilun1:7ro{rvru?IlJltuuou 1 anuolsla?rlslJrsnl:?ru{fl0{R1:7ro{r14u?rT{ul?f, a'o
ar,

nltrl{tuu dlun m d o{rfi ueriun arrunolttu n r: r:' uu f uav

dlliadu:clJrru'I2fl (Eco - system) frnrruunneimodrsforoufiunaueulorj:cifisraoi

iruur::r uaenl:r{flu'rortuDttrtorlqutilunr:lo1flucr::urrsr' (fi:rrrordnuoly
- iaoaao a 4 4 , Jrr a . . i !,
islur::ufr iiidBTsruuur ::rnn- nioriluriaurfi rlu:suuunar olur,rrilriolrfi uariu f lil

!
- ia c.l / , j a a hre. , j
dnuilcrnflrsiio-uirtinl:yio{lfru2liruraa'hihinrrdo{lfiu2nr{isrufir:ll (cultural rourism

ruou Historical tourism) ufidrnvfinalunaurfig?fi'ulufiluiifinrr, lufiruolrdurriunr:

ri oufi ue t : : lrr1n' (Natural tourism) 6r hildn r : ri o ufi u zrf; su'narir u rn #r d do.r du od ;uI

o . J e . i I J o I , , j i 4a .
ioqrJrvawito{nrtfinnltilo{tmu?uu 1 n2u d'rriu uurirriouiru2al{ 1 0{lu1{d:uilnrflu

r . i a a h, a r . i d i a . i 6 a
lrila{no{lyru?lr{u12fl ln ilsourn{no{lyrurl,ru{nr{ o1tunrrilo{lyru?rs{ulaanaurihJriu

I

, i i xe
nlrdo{rfru?uuudu t ld

v u t <.rji o yC d a ui
olnanuotvo{nol? ormd{nn2:illn?ltJl ul tolilutgtil o{u

,iaadr
l. n1 r fi o {rmulr.ultut2f, lUun ltd o{rfi oeuu alrrifi unnri rl 0 lnnl: d o.! tfi uruuu

ilnn' uisuuuil:crflfiu'ur d.rrflunt:rioufiuafirjurlunruuoloroqfnyioufiuarflurdn
g t a i i h, a <tt o s

l la s lu u n 1: f, {rd: lril olilu : lu tn m'r{ rf, r H! n 0 lil u dlnq

2. n 1 t d o { rfi u a tf; r u't aa hi hi d.r n : r {t r riu n r : ri o I rfi u 2 uu u n fl y 1 u qj ( uass

tourism) til r'lu n t r d o r tfi u z tf, r u'trahi ldg n d r fin fi t u rn t o r n r : yi s l rfi u a uei { rfin fi Iil uu uf
Ai-jiorit4
n=on::u rastulnfrlilr1sdufruf,ufi rinrioufiuanrllrfin 1 d1ilr:orirarufrlurodot'ld

.avA.ordC.r'
rdurhurf,u uiournndrrinrioufiurnnrvlnqj illnrlrm0tnnmfionl:fi6 nr:frnnrrfiunr:

riorrfiuenarvh,rqjlun'flyn{ rasnluldgiluurnr:rio.rrduarf;rfirasld frorflu u"r,
Ecotourism

3. n1:do{rfiulf;rfinshifrrfludolrflunr:f,nnr:fidru 1 :lnlQn figrluuunr:
. a a c 4 - li!, . a ,, a .a e 4a d sYro{lllu2Ylu1na1uln il:'lu lntlnnlrmo{rIru2uou lTru{lrflun1:onnltmn unl:5nu1

firuendouodrrfiJ:cfimintn fint:rl:cerunarur{rlofiurinrioufiua unsh{rj:;Iufiifi
- 9r-- - v , i g . A - a dnllrlrdun'lun21llfl]n?l2{'uo{unilo{lllu?tta? n1:ilo{lYtu?tr,rrur?flo't0nouf,uortR?1xTi{

aoti
u olotarfnrioufi o:r1nn{rqn:vduldniufiu

a. nt:riosrfi uerf;ru'rar6l1#nludrda; lunr:1#nr:f,nur rasf,$t{indrfrnutndr

nr:l#natufiruoltodr.rhiitourtnno{fniloufiua d.rrfu 6srflunr:rioqfiurfidorfinr:

il:sarun:rlr{rltfiuodrqilr rcaunaonnr JU?un1:
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.ia€d rJtiauJ
n1:710{lYlU?11{Ut?fll1JUd?Ul'lU{lJ0{nl:YlO{tYlU?t${tOU:nU (Conservation tourism)

6o pluuuto{nt:ilo{rfiuarfioinurfi.rurndou rflunr:finnr:rio.rrdurdinurqornrn#on'r,
,Jo.

Tto{tYlU? lutlila{D::Url6 (Natural - based tourism) u0uuilri{i6tuD::U (Cultural - based

tourism) duo;rirlrl{nr:fronr:riolrduaodmfri6u (sust"inable tourism) fifiyrrjlrururu'o
o4-oe

nouduo{n21x61tilunl{trt:ugfi n drnu isrur::u uasqumiunru Inul#miilulnrdu

flr{qilri1oti't{stqnala dlutroinurondnuofn21xlflur::lsr6 uayiruuE::uuludqo

rfinnran:svrufioufi qn uasldrJ:cIuurildurufi qn

n?rrrrfl uuromdio - iloqriu
d. , i r r EJ

n o on : & us l? a 1 fr ri1 u r 1 n 1 : d o {tfr u ?x o { il : u rmrlmu ldroiqrfl o I { qo u firu r

nrui{rdurfluaralfltn'n:ruldnrluliuufiXarirriuududruuln duflunaddorf,runfitInu:rl,

x o { il : s ln f, usi lu dru n : l{ru n r r r6u In r o r qn d lil n r : x n 1 : yi o.l rfi u r n du ri rld
- ,, .t .^--,^- j- J-- - I j v t j

dRltlu2naou tllllila{il0{lmu2 lrarR'nrr0u{o'{nl:yto{rrfioeonooua{ n1:i'nn1:fi0{rfru2

InurtalrJ6.rrinrJ:cauil€uxrfid?uyrrtfiu:srdr{ nlrfiorulriunr:oqfndfirurndolmrr
AV

Ittus1gr tlaud{nu

n r : r{nr u r n r : ri o ufi u a 1 u n'am r r fi il : s a r u n r : r{or u r fiu n r : o r1 f n fiiu 1 dfi n a r r
nulurlurlnunaondrunt:annagvr#lunrrr{flu'rRruldunur{orurfidrru'unr:oti'n:ouRou

oa----.q-_-__c,6jrr.Jonrnt{nlu?td'nJtrnr: tteilunr:drru-unr:fiairuuluu??1l{oirl 1 rrcirfifri'hiarrrr:nrJn'ria'ld

odxfirJ:sfinGnrndaud1lilqilaluil:vnr: arruqil:;n',rrd.tdorndrarflun'raulufidn'o

n?tuduf,ulunt:r{oruttcril{tn2udornr:n1{1f,:ul60riunrrorlfnf uncnr:r,lnnt:
f,n nr: 1iluuun u ri oufi u.d,r r',, e,

n r ul dn l I ds I n r : lu n r : air rn : ru f, x q n r s il d r I n r : fior u r fiu n r : o q ind un c

nrcudflo{Ianfilt?arudrrio;fiunr:r[nrurotiufri6u 6rrioh?rfinn:sunfidrriqeionr:
o.jly;r

ilflulnltYro{lYtu2 3 nlu fro

t. n: uudn2rrdornr: oqinffi uraodou uavminuln: tr : : rrlrn'

2. n: elldR erldoln r:t orfnriorrfi uetu nr: fnu rrE uu ffi lu:o dou uac
OAIt:Ttulnttrtlriln

3. R:urf,n?urdornr:rflruurnulnunr:fi riau:'artoril:vmru
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fl?udo{nulunrroqinf
iy
fl{u2nn0ull091r:?{01Rt

a?udo{nmro{etomn1:

rioufi ordrunr:f,nu rrSouf

. i aan1ril0{lltu?lt{ul2fl

ECOTOURISM

9o
R?lUn0{ftuTtotulfiu lou

aa
n1'Ufl ?Ut2Xt'0{tJtutl!u

nrildruoou 9 uilo{Rrvuonarufro{nrrnr:njdsuurlaqnr:rio{rdur

^-,.-..--v--- -.j+..cq.rra a v . , j01nild{ntcuefi6lrirhitnnuurfinnr:rforurgiluuunl:yio{rrfiulrualurj fiito.rfiu
flonttnu9iofi.r uando, ,,ur,donlrinurtguuu'r?fluo.tD::urtn'tiunoo ..Green 

rourism,,

ttio'Ecotourism" dlrflugiluuunl:do,qrfru:fifin:ou uacln:{air.rrdn 1 :ruriulda
dlul:oli1}lrjnr:r{nrurnt:riolrdurotir.rf,.rfiu (Alt tourism shoutd be sustainable tourism.

Dowling : 1995) fnirrnr:rrndxmu.i{railnr:rioufiurnrnfiurjfiiln (pATA) orrinr:
riolrfruaIan (wro) uncfn?flnr:luqerarrn::lgIrrJ arigorrinrsirrlrtrir,firrinnrrr
tl0{ Ecotourism ,rdr1lru.rrirj:cnoudr rflunr:yioufiuafifin:ruiufinryouluunri.r
-.- d - a - i J a d .,risltfru:r::ustn- finr:frnnr:frurandou uavlfinarrfnr:f,nurr::xs16 uasfiuraodoru

Inuil:vsrruludolojuovdorfirirudaulunr:finnr:iruR'ndrru'unl: ldiunnrJ:sluyri
--^-q-gtAv.i.armvf rqrinu l1fl'ofioru rnr:?io{rfi u?odmfi qornril uacil: scrrufi qarn mf, isrii6

o r n n r : fi n u r ri r r u n n r u il u r u u a s u I u u ru n r : ri o I rfi u a rfi I u'r e au drti r l#m : r u d r

nt:rioltfiu'ltf,lu'tratfluriruuuf,rto{n1:do'ilfiurrf;sorlindfinrroo'{ Iiluuuxo{n1:
, j i- j r a -, ! . t

violrfrurfiinurfrluandou tflunr:frnnr:nr:rio.rrfiuafifnurquRlfl ri.rnr:vioufiualu

ur dlt : : lstn' ttnsttr d s ior u t : : u du n v ri r hl {nr r ilo n r r ri oud u a o d x fr.rdu d fi p rj,i ?r u 1 u

,fioruuauornarrdrrfl umrl rf,rugn'o dror imun ::u uavqumEunru Inul#nirurn:
dun:qorrirodrlnqnaln drur:ninurronrinusfnzurflur::ryr6 unviruur::u'l{uru
mcrnt

\
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rqrrjtruuur2fl luufl a{mo{rfi g?

. . j .a.
lu?r d { ?i o { rfr u a rn- o u 11 n il : v rn m I n u r n fl r c o d r r 8 r u r ri s ri o r rfi u a r : : r s r n' fi

naudlfiufrfiua{olriu:guuu'nfl uasn21il?rnlflila1uyn{6anrrntordufi d.r:cuufir:s
otorfl u fi ln'.rqntnlunr:rio.rrdue riorfl u ciauud.rluri:uil:snouroqrm rirrioqfi ua mio

rflu:vt.lufihilria'ln'lqnlo ueioroldiunan:smumrrdolornnr:yiorrdra ,rrru'raf,ro{
jiaooe
lluvl0'iun?ruarnqodrlurnlunrrrio.rrfiuli{u't?fl do,flu:ruufidolinurlfl#fii6uuru

C/-'
rmcrf, uiliilul n:n1: doufi oadurJ:s noudau

l. :suufinanl{un iluludr :s nuu'r'rafi o{n rril rrusr ou lut orur.iudu rinrfl u
,, ! a ao & ,, J
eiu d r r r : : c uuu-mrfi dnuor r rfl u il ruuusi r r 1 d'r fi

(l) tJrtroilrn (Beach Forest) rJnnqudeoilldumela utnflwvradoudrl
iu f,rmur', m o crilfiuu 0 ln duilvla dr fi lurdnri uruu nrrfl urdu rfl un'rlun {m stin du t
;ia'ffiq ldrrri ilovrvra iir4 n:cfir 6n rfludu uruni.rfin{ruaroru'ndrfiunr:ryuaru

tol6u dniihfidrnanun tdu unur{mvln ,ndu.,,o.t un6rioulrqi unn'u,il{ur rflueiu

(2) ilrmurau (Meagrove Forest) uinarilrnuririrrirr 1 d.ri.,du,,urri,
6orltilsncrTurfluuurilfifinsnounnrluorfiuurnriohirfinn'uraufidn rt'urffivddulu

oirrd!a,a
urtauutv6o.tii:rndrlutilun-tau d1ul:oenoonirouornotnffi'ld 6o lfiInlnrlturf;n
runslnrRxlulnqj tYnornlnrnlor'rltt 6o h?owr;u il:rmyra iir4 iirluu nor6rnan
-^-y^-,1 .^,-- ,!- lo a t . h., .,toria0 tdu tiruitfiou ttotli?1udq tuilnnqroon'hiurldu 1uuir?ue'ilrauu{luuliria
3a,,i
frurf,un{u rtastiulilarulo lfirain h?r!u lduri Ina.rrnal q dnifiiluuonrrnrJar {r
uou frifiun tdu unn:cernodr unudrufr unn:sr6u1rqi unfiuurnrrJrlnrnp dni
i.a.
ou 1 niu 6qrau rirrrron urnlnqjoxnu rdoilar rvuorf;n rfludu

(3) tJrn'ufu (Moist Evergreen Forest) rflurjrfiuun:sorunimmrrlu
ilrsrmalmu rirulrqjoginrrnrnld lunrndu r uuldrfl uutiourfin h?riuturjrduiu
ldrrri aqnorlur nctduuno{ antnrfluilrriou{rr:nn'u,iouoonlJugo oo,r6d,1l rflu
at,4..
tJtttriun-uourrdoqdtthild uasriouuonfndorfiorriu o,n#ruqnau,r6rdudu du1r
riaulrqirfluqnh? mriati uavfitf ruendrrjr lfiuxduryfi uoa nc ln jdlrnrc daodmilr
Alda016-).2r-y
n-u8u 6o uiraorttrlrqilufriuioun:rrrf;ur rflurJrn'uriufiqoraur;:oi riolrtrfinrirnn
d2urtlul'lo1ouill triu rirrnnr:qin tltn^u#urol#rurru{l fi.rniogriurrfifir::tnn'
d?uitlu uacfi6YnitJrururr{u{1t?qdndrodnithfiuu rriu aurair rfilnfio 'ffirfiurirrfiua

unrton unudauhdordr unn:sartrrilrnun.r rfludu

(4) ihn-uudl lory Evergreen Forest) f,nsEcln:ra$rlrrfiourJrn'udu
,lndqu eir$'ufihiriuluilrrJ:snoud:u n;r6uur'u ,drrorroo o'r{un{ usrirlr.r hi
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du:orlduri n:sturndn dmatauc'h'ltlr uasuaer riauh?rlr:cdudr lduri uuruu:n

ilu1unuil1 nulrd rorSad rfiruih uavrquEu duflur{u{lfifidrdutdo'u dnfldud ilan

unluardlrifl r rdosnr drmranri'lri rfludu

(5) tjrnlfiurtr (uitt Evergreen ForesO rrutududgrndr:cdulilmvra
t-',

rfiun'ir l,0oo run: frulrJ hidrfiqlduri h?rurila auaru[ufl rirdudolndr fiu{lrrflu

riliuriruluqj ft dr notituanndauhidduuua'u rdu :oufiruri {rasronqlfi dr,flu

uoaru'ordrnuluthFuttr finou4uaarfriuinrno firr?rriag6nru'nuurrrosihn$uru6o

qila1uQ riolfiI:Intn:un:ou (Rtrododendron) drfioonf,rrauayEiunl uuuuooo6u
JA

ltulJlr 4l4a?{ Qn:sn{
(6) ilrauttr (Coniferous Forest) rfluift;ifi}?n{1eu ldrrri auao.rlu

auarulu auarur{ufl duurht nqrrruuiloun{ iluuu4n:v6r

(?) tJrtuqon::or (Mixed Deciduous Forest) rioilraralnd'nlu dnusrs

ruiu 6s hioc ndoluu rnlu qqudr il rduunrfl u ruq ou: r *dfi U,i'n ua yihfi hifi hidn rJ r
^^-__-^=i-\-t-..!--..- - aq j jjo - ! L 3lulruiil::ilm! lxdnilUytllR'tnntuo lufluilmrn2luqtt0tn:criuillilera nlusi 400 ruct: flu

lrjouo'o 1,000 uJn: Iouil:vlror uasrinfilv,lilru.rrrfluur{Rlr? rfion:r{unr:lonrsur6n
h?dn ilrruolor:r*dUnlfidn fihirduiialaq ldnri ersuun rdr rear nrcruiln
uvrirlu.r dou#x ;ia'wq n'o rinfilfihiru'ndr a ,'r*orrlnuro fitv{trfi{hunfl dud

ilrruqou::u0cilunonh?auuuu rriu nonqn d.rndrsnonuriria uurndrulr?n4uloor rdu
iJae

100'{r.r{ ruunu

(8) flrrdlil (Dry Diplerocarp Forest) ororiundrrjrlnn rioihrnl rflu
rjrfiiruun'ldlnuh?riulurYrnuih 6o hirfu i.r rfior uavila?{ dnuarcfirlrjndrund.rfiu

tlrturgou::s,urn,,dtJulun'udu ua;fiu'unrrrogiurn niorflufiuqnir ufoo'ufirflun:ruf,o

frn{drnanudtuurn'uluihtfindrrn fiu::orlfinonfiaau.rru 'lduri firuluoinoniirun'or

w rnln ndaulfir nrutu'nlu aqail ?lu,uiuon,onr r r on dnn: y #m uo r dnr*rrJlru'ud
ioc

ruyrri,lu 1l: r turtn inu rn: :u dn {rjrt?:w ru{r il.ru io ofror rfi
(9) ,lordl (Grassland) vjwr{rlurtnSoufi n{rnr qndunarl rfludu fi

o{luuinonitrdruurtrlrqi riqariorl#
z. :vuufitrarluilor,ucyrslo iluru6r :suuu'raf,firfiur{olfiur1uilsln unu

o dtm:iluln:truilsla udnuilcflauanrufiu:cuuu'r2flillqunrhr udcieuh,rairflurirufilndin

riunsra lduri

(l) rnuuriruasruils rinrflurnrctunrfinfifidurfluu'urJu rfluunurdn

t,o{ttR1u daurnrcturnlrqjoroi4mrunrfinogj {rirrnuturoluqjurnrcfidnuuulRu'ry
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uirasrmuiluflu:vuuu'nf,rruiluvra) fimJ:srnmfiurtrfiurJutvfidnuilcrriu firJrmorro

uavilrnurau o{Inu: oudru iumrvturolrqj fi dn iil rrJ: vmilu n

(z) rJsnrirrirdn rfluuurilcnrirfiriodao{f,nrJ:vrurfl 20 - 30 run: ilu

,lr,n,rdu{lndlrrivriil rnrvrilur.t'uun:finfiirirnvra6 tiltu lrilrsnou rdu u{rnrv

qiuvrf r{rnrrfin'du iilsnrirrrrnem uil:r drrtra uavfinilrurnurfiuldrrnfiqn unfi

fnnu lduri unur{mura unul{tu?a dm l rfludu

(3) rJvnrirrirdu (f,nrhunam) finrrldn 8 - t2 run: rirfinarulariou

ndrnrlru:n rinuulurnrslndududu mrsrfl ur,urn'urJurfl uciruluqi
J.J-tJqA

3. :cuuurrauuufiufi{uf r tw"t Land) rrrudr uirasrfifirirdrnaonitourflu
o J!;a i. ! a a a r !- c . . v i .,o

lonanHorll{Ylluuu'loollasulrflU un?lxnn lurnu 6 run: xnogq{n2l:enuulytstalulnu 50

- A. . " ' I 'run: dnuu;fid:rnq rdu nsraaru uuouir uarilrrq (ilrnorau sruill uavfiufiilrn
.! n .q o ' tr! c 4 . | 9 t'uilrirfrno{lu:suuu-r?rrtruillnvta) dnifinufnriluun rdu unnqrilrnnirl rr6urilar

luqifiarnr unounlu unrtsnir rfludu dnir#oonaru lduri o:r,{ri', rfirl rcirdr {nunfi
rvrr rJrien;Iuan dnind.rrnodoti',fnnu do nrrlrl riunuf,iriua nuilnrq,fludu fird

Jt

{rrirfinulduri rJaraau{tlu?rarurfin umuilruur{rrurn Inorouryuinnrmuilrncrafifi

n r rr a ro r6ur fioufi n'u In n u

(t) ilrnEd.rrdt (virgin Peat Swamp Forest) rfl urJrd.rnrlfir.rdn1ufi

etlr:otjuodludurird.r duil:cnoudeurytnn'y uasn^udumiti anrnndtuilmrfiu:cd'udrfiIt
t.

lfidudururnr?ouluqiuuruiluuilrdouuonld r fu q{ 30 - 40 ruer: ls - 30 run: ,,asdr

ndr ts run: uinulnudulfiitlntilfiu,flrfruruurn lurJ:crnalmunurudoo{uriu6oafi
e s Je Jtt

rrninurfrur{f,nidlrrofi uu:vr6o:sr'(uIlfrsunr)

(z) rn 1 rafi eriotJ rraint r r rfl u fiin lfi rd tJuvr n,,vr u rn 1dr,6u rfl u hid
J . e ! r d . ! y ! e ea ot'uoqiotrrdunouflo{muorfir rdu rflInfll? n:rriurir u{rrir uirur uirdl rilr: rflfu
niu drrfir firnr{r nn rdu ur{r n:crfiuu nflul rojr rdu uru udrr?luun{r rfludu

(3) nqu{r rfluihmnumuvrqdr,6u uayr{?rdfinfiqnrirnrurieuluqirflu

nn ufifimrlraqjilnqo

(4) f,i nunora ooti,,,art6'rir rfl uuiresr fi dn o o n lrJ o rnilrnu o{1r r'o ri',
A.v-i
oer ltu u2d1u urrlou ton lfln{ uasfinnutar rfludu ui,rn drinrfluuurilorf,urolun

rir,riu ilcrariou iiruo:crfin rfludu unduurialil niu unrflnuaunnlrirdo unnrcdl

run{ unn{rflu ru6ulrnr rfludu



nuftlsnlrssurob[lnosr trs gu0ursLs -
6eLlper

ftsssnrur3uil fG,suFugnr] mn$rrug -

,sullugg *!,[rsur uurur srrl ]unri]o,rrrngrnrr u ugs!,F I nagr.nug -

guptrJucfg[t]uttll]otL ct St[,tutftoBuu uilLutfttcu ltt]nttutt,s -
2-olta6aa

ur*i[ (nssuog S) ,suprgugfsF, nsscnltsrrgBt]prssu0g (€)
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rro1uR1ilflr:a nr:finsr or$il ua;:ru'ldfiunndrrriufinqfin::rnr:yioufiuarsru'nrfi
a9

tlnnfl1{nu

2. rinrioufi ualun{lnuioriruu fi fi dnusrcdruil: sulnrflldnf tilui rnf, o1g

doluRlrldu: a nr:f,nur orf;n uac r ruldfi unncirrdufi narr{ nlur{rhlunr:rioudur
Aadae

ls{till2flmltnnn1{nu
^ g ,t q j 9 . j a 6 d v s lv a
3. n?1uI n ?lurfl 1 l0 rflU?nun'l:no{lyt02rs{ul2f,un?1u dur{uf riuilqnn::unl:

,j-a.uoc
lt0trltu2rs{ur2fllj o{n quRu 2u1t1tt1u tulfl nnI{r1lilul.r luRt

4. dnu or v r1 n 6 n n r fl i n ? rrl du fru f,riu n q 6 n : : u n r : ri o ufi o a rf; c u'n at o r n { l n u iu

fi rsrulurtnnl{rmil- rl.r lunt

5. g il uu u F r n : : r nr : ri s ufi o arf, r u'r: sfi n e u du rfu f,riu u q n' n : : r n r : ri o ud u a rf, .r

u'nct o r n{unu iufi r r ru lu rtor nl uyru ulr lun:



j
u1rIr 3

rvrfisu?Gifti

q 6.!, !!yo- o d €aso e aolunr:iiunilfr4ii'oiln:crfiuuTGTfru"ludnuflcnr:if,ur6ldr:ao (Survey Research)

Inunr:oontluu douolultuu self - administered euestionnaires (fiia::sr raiinrf uas

nflu.2541 : 127) rniofnul n?1uf natur{rlo dnuoruqna'nnlil uasliluuun'on::t fifina
rariaa.q.c

riouqnn::un1:fi0{tfru2tB{ut?flflolnrlunuiurirlrulurrnnl{rryn{x}trun: Iouii6nr:
tt

cAeod
nlluunltnluflugr0uo{u

3. I nffi dl?runil:yfi n: ua;rdonnrlrdrodr.r

3.2 nu d3rqnioru'olunr:f,nurdunlr

l.l nr:rfiu:?ur?xdo{n

3.4 n1, ilnn:srir unsirn: ur{dara{

g.t nr:druuoil:vnn:uosnrl6onn{ufliotir.r

3.1.1 rJrvlrR:
, icvo a a& - ^ 

,
rJ : s t r n : fi I dtu n r : f nu ri fru n'o n {uil : v rr n : lu rtn n q s ryr il u lr 1 u n : ri.unar { r

Itaell{f,slu 1un{liuril{1uloufint:ritruode{o1g ls - 64 il duooln,n*dorgdlnrirr

rflu{fi:ruld uavfi6rurolunr:dsotimrf,uruoeionarudornrrduon,nu'oorno2ludornr:
9q-AJtr

n1{61uil0iud ttacorntnsqinr:urirdrlortlto.re?rfn lruan'fiuilltrd orn:rulruf rulu
il:ctrn: 6 ruunnrrJ: ux1nr 01nnr:nyrfi oufi orduoqilurrnnl{uyrnur.f run:fi f ru aurio n',
3,g2z,ooo nu (ruuruu - fiquruu zlso :drrinlua6n'uillm6)

3.1.2 nurionnq'ufirodr.r

Inurirrunri?rotg 15-64ilInol#nr:riruaororngn:florr Taro yamane (ffia::sr ra6isrri
t

ttauflolc. 2549: fZg) dlfi
N

Il=
t*Ne2

n uytu .uurnn{udaotirl
,N uyru irururdrurl:smn:rirrun

n { u da od r.r fi 1 #lu n r : i ilun 9r d n's n r! urJ : ; m n : lu rrn n 1 um ilu ?r lu n : fi fi mu ri r

llro

e uytu a2unalntnajouro.rRr:rdondaodmfi:sduriudrdo,
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t 3'922'WtlmUnl n =
t + 3,g22goo (0.05)2

= 400nU

Alvt
3.1.3 Rlr21{rffiiuraonqilel?ogr{

I e . e e.^^-i!f-.-i^^d-y-err-qye< 4 e , I
n 1 : EUet 2 O U'l { d1 r : U n 1 r 2 0 un r { U 4 ? n u lf af n 1 r ra=o nd'? o ri t I uu u r a 1 uriu n o u

(Multi - Stage Sampling) rfio1#'ldturndaotirldurflurlaumutoril:snn:#onru 4oo nu
JI'< av a o a o o a

lfiulJflu$rounl:EUn2ou1{ 3 tlu$toil a{u

oird r lffinr:rildaodm (simpte Random Sampte) f,uoarnrfiordonnrlldaunu
cJt.a

rflnlolfletl'tii{0lnllgiasn{tttetnr:uinr: (e?rrinrruildnnEllmlruulunr. nI{lnilu14'tuR:

flfi gs : 2550) InuJrctrn:lurtnnquyrilul.rlunrriorru 50lflel d1u1:ouli{lrnnlu:uull
A 4 , -!nl:utl.t't:t,o{nt{tltilul.tluflt luu 6 nou R{u. - a-- -'---

d^ - a :,nr:I.rfr 3 uoo{rflool:u3mr{tlut olnl{rnilililtuat rTtuuo 6 n{u rni.rrflu 50 n st

n{unr:uiurrlru oluzilttgt {tlu!oltgt

nriuinulnfunf 9
i-

rtnunfio , rxnqAn , ttnnqrlu , rtntlumi , rtnilrluiu ,

rrnilrcunr , rtnflorrJ:ruf,npiru , rtncYuriuttr#, rtnut
in

nriurl:nr 9 ttnnouru'ol, ttnrdnfi , ttnculuu, rtnuNrtu, ltn
oqfrn:,

Jal{llnamn, 12, llnu{Qlr, tlnuNncil, ttni{vro{il o.t.t

n{ua6uniumf 8 lrrnflsiluq{ , rtnfiuqi ,lnnaao{flltJ?l, rtn?ruo{ion ,

rtnarnnxtil , rtnil:snfl, rrnfl2uila2{ , rtnduuul?

n{rrf,rn:;ur 9 ttn6uunl , tm#:utrrl , t{niaur ,ltnflao{mo , ri,nurtur ,

ttnu:cltur, ttndrilt, trnul{Rotttf au, n fr01uu12.l

n{rnlturuu'o 7 ttnurtrdn , rtnnirfir , rtnurlnont?ou ,ltnu1{nonlrqj ,

daas
txnnuto:oJ, ltniluo{ln r, txnmaaorul

n{unqrruld 8 ttnutlutfiuu ,lunultuou ,lr,sriouyror , t.un:ruqftpor; ,

rtnrjrq , rtnruqi ,lrnRao{dlu , rrnur{ua
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,l- - q1---J-- - { | - q dt o!n{uu 0s loilu{ltn0milu{nqtn1:ur1.r1: flaRl:iunalnlilu n'{I

r. n{uinulnfrunf lduri rrnrJquiu

z. nr!rurpur lduri noumncil

r. nrluaEuniunf 'lduri rma?uila?{

n. nelurdru:sur lduri rflnf,lyrt

s. nrjunlrurruao lduri nrnna'.rfu

s. n{un1rruld lduri rflnu'r{un

J.

dufi z lffinr:rfiondaodruruulnadr (euoa Sampting) Iounr:druaordndau

nrjrdrodrfi nvrfiu{oryarourciasrrnfi 'ldiurdon

i6nr:r{ursr
cre.idor^t,ilruruncluti'aodNfrrcfiuluuciasn n : fruaun{ufiaodtrrilrun

6rurun{unr:ilna:s.r
400

= :', 
^, 

= 66'66

,,rlod I o1ilruanrtm'eorun asrudrdurruu eouoril uavri ruaundufirodr.rfi wrfiudoga

J.

dufi e 1#iinr:r6oneTaodmlnul#?or:orqraruiorrrs0r (Judgment Sampting /

Purposive Sampling) Iouriordonrouun{ldaodmncjlnuiurirlru 6o aufifiorg:;udm rs
.aaa,jaa

- 64'l llaslfiulouytl{r7to{lriu2rtluraa

nduor:dna:o.r darrolln0n eorufi drnr:duuuuoouorn .lul
oru2unQrn2ogl{

nrjuinulnfunf rtnrftluiu ,,AJ
l{'r{ fl , rTrfl uR luTlqar 0 { 67 RU

nriurpur rmuuncf, #ma: :u fr udrrn oc! o a du rrncf, 67 AU
aaaJ

nQUfirunruil, llnd2u?ta?{ ,, a 9a al,t't{fltrlrflufi'lanouflltfl?, 67 RU

ntiurtrrmror ltndln: i-id
lt 1{fl Stttdualt$um, ailt3: 1u 3 67 au

n{un1uumfio ttnna{fir #ma: rniudrrfi uniailurndr 66 nu

n{un1.rruld rlnuNua r?m ar :u frudrfl rre ofil rfau r.run 66 fru

r?lt 400 fiu
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9.1.4 zrclvtxo rlun r : 6u do1a
. 4 au d _--.__-.1_-.-i.-- :.A. . j o a

n 1 : fl R U 1 ? 0 U 0 3 ln U : ? u : ? u { 0 { a ln u 2flu ?r q n-n : t u R 1 : ?i o I rfr u : rB I u l?fl fl o {
q .-. F----r. - y.-q-.. q io 4 asfinvioltfrtl:nrluauiotit{lululxnnl{lililurrunr il ruuur?almilrnr:f,nu1?0u Inurfiu
tlt . 4 e 4A a
{0{a:s?r?1{ lnou quRll{uE o{ la-ouruu1uu 2551

v A a.
3.2 or:ofiqnEo$iolunr:iffg

3.2.1 rnio.rfioiililunr:3ffar
nAar'

dn s il s t s I tRio s l-o u o u dun o u n r : a f i unio r loo u io uu u do u o 1 ll fi 1#1u n r : rfi u

,?u r ?udo{afi 1#1u nr:ifrun fid {ifrua$rrdu 0 rnnl: r 2u: al{0ry afi ldr rnvrqufi uav

llu?R'n n'l:drrnlusf ua;rruiilufiriua {ouirtrrJ:;qnrfrfludnuolu uae{odrorulu
luuudouoll Inuuunoonrflu s ri:u 6'.rd

.j
rirufi t tiluuuu aounrrriurriu{oqa ciaudrtor{nouuuu crouolu rfl u dnusry

droruilaruiln(Ctose-ended euesrion) 6ruau e do d.rd

{oii r nrs lduri lnf,slu raslilf,il€r Inursdunr:iodoryarj:vmmuuriq{u'
(Nominal Scale)

y-A - o o ,t r atiofr 2 o1g :udunr:5n{oxarJrumm6u{iirdu (ordinat scate) {oxaorgnq'unu
ocdl:riufirlru iiorq;dluei ts - 64iJ raflruturxernl{Iil?rilil1un, (nluil:rnlfluo{nrsmr2q

It:{{tru iJ zstg) d'lriu nr:ifruluniodt.rt,f*.rorgirnrirarflurnsrn{lunr:rirrunri?{o1g

Inuuriroonrflu s rizr ird
t. ts-24iJ

2.2s-34iJ

3, 35 -44i1
4.4s-s4i)

5. 55-64i1
Y A^ - v e e
dofr g doluRrfl dt:e :vdunr:inr7oryaurlrinl{n' (Nominat Scale)

t.Ian

2. etui?il o{druriu

s. rfiru I rdrfi.r I runriuoti
I

YAea
{0fr a :cdunr:f,nu I :sdunl:iinsrin{oqarJrtrnvrrio.rii rdu (ordinal scale)

r. rirndrrJiqqrnE
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z. rJiqn;rni

r. grn'irrJiqqroi
9e-aoo9a
dofi s orBu :sdunr:io{oXail:smnuutfrqff (Nominal scale)

!! sq €
l. x1:lsnl: /:!?flliln0

9 AU
2. ilUn{lu /Utuillonsu

aavda
3. q:n0d2un? / o1$Trod:y

.9 | I
4. lurulu / Ttoljlu

s.6u t llrJ:n:vr1)....

{oii o : ruldrnduciordou :sdunr: indoqarJ: vrnvrrEuqii rdu (ordinal scale)

Rr: ritnun: ruldrn fiusiordoudurir r{ ru ror orndn:rri rf,mdurf, r iu ay I e4 u ryr

(il:cnran:cilt?{u:,rt{1u ntiufi 8 : 12 ilQf,inruu 2sso) rrirfiu 194 ulm x 30 iu {it'uisld
,dr.r:ruldrndueior6ouogj:;rdn 5,000 - 4s,0oo urn rilumsrcilunr:drrundN:ruldrodu

s{or6ou louuriqflu o dar drd

l. s,ooo urn riodrndr

2. 5,00t - 15,000 ulYt

3. 15,001 - 25,000 ulYt

4. 25,@t - 35,0@ ulYt

5. 35,00t -45,000ulYt

6. 45,001 
'.r 

r"ltj

rieufi z rfl uuuuaurolr,fir.riudrunerrfnarurdrlolunrrrioufi uarf,.rfiraa drfi
d

:lUAgrOUn

{ed z - to rirorun:ruf,rfiuafiunr:rioufioarf;qu-nfl Inuld:sdunr:iodoxa

il:srnmdn:rriau (R"tio Scale) dnuorcrfluuuudoun'tuilaruitn (Close - ended euestion)
qrrg 4__ I c d o joya o alil{noultulrdouolxrnonnoulilu{filgtoutnu?01nfl rnoufr lfi 16'on 2 n'araon (check List)

6o ld uashild 6ueu g {o ririliurnsrqinr:lfin&uuil n'o nougnld r ncuuu uaunou

finldo nyuuu Inufinr:nduamadonmuf,.rau uacl#ncuuu 6'rd

nouhild I fluuuu uacnoulilhildo nyuuu

nouhildo R;rruu uacnoulillrild r ncuuu

rnsrdnr: ofi il r rona nr: in :sdunsuuun lrf,n :ur{rlo16uariunr:rioufi urrf, r

J

a{u

u'r?f, rrrrlrrouri.rldrflu s:ydr drd

I
,.



78

r. fi naruf nrul{rlu;durrnfi qn

z. finaruf neuu{rlo:cdulrn

e. inarrf nlur{rlo:sduil runar.:
a I I q o Y

4. Ufl?lUI R21Urt'r t0:sOUUO0

s. 'lilfinlu$nrrur{r1o

5r'
ln
hv
tn

16',

hl,
lo

1d

8.01- 10.00 nuuuu

6.01 - 8.00 Rsuuu

4.01 - 6.00 nsuuu

2.01 - 4.00 nuuuu

0.00 - 2.00 Rsuuu

In o : ; du n r : lfn y uu u rs 6 utu usi : ; 6'u du ldgn : n r : d r u a il d a s n {r w o o #u 6'o d
(iriu: rnqfrri. zs3l :8 - I l)

,to!
n ?1lJ n ?'l{r, o{ 0un : R lntu

vv c iry- o q yA o t i a €
t l n u u u't r.rafl Utlu u : 2il m ln r uu l?n : u n u n ?'tu l lnu ? nu n l t yt o { r?tu 2lt{u r2fl u'l

rfl u :ydun r: indo qail:;mndn: rriau (Ratio Scale)
, j - 4 i e e a o t j ia

d2uvr 3 lUulruudouo rurnu2nu nnuolcqnanR Iilt 0{unm 0{lr4u?yrx
ev/ea,jaG

R2ludlruuEnuilqnn::unrtfi o(trfr uarfrlfiragtorn{rnuiutinru dli:ruasr6uodld
YA,ojsv-9te
i,oYr l7 - 23 filolulnu2nuanuorsqnanRlilro{4nouuuudouolu anuuu

t

uuudouotu ilarui]nnuudun:nlafru (Interval Scale) Inuurisrflu s :v6'u rflur{rorr

uu u h?ra' o n sr o u ldrfi u r {o 16 u a l u n 1 : sn fr n u u u q n A n R ril r, o iulu u d o u o l tl lfl u ru u

semantic Different scate dlr{rotufifinouruudouotuovdorclou ocidrnoudruunrorl{

l#luusiac{1{tto,rnsuuuE{qo unsnsuuurirqn loufiqordnuoruxorfirfirirdrgninrirfiu

o{ludnuorssr:cfrudtu 6undr Bipolar Adjective (qormd r?rdl:. 2542: lll - l13)
I i qy I e e . 6 e ia I o yqs

o r nriu rfr ol#eonn dorfiu: s du n r : rJ : s ur'u nalu uu u dou o rufi i o { s : v du {T fru
a o I . i J qy j jry e .
0trulflat2uuo{RruuuYt{rxalJ1?r1n1l0au !u,ins lsRUlluurnaun ln0lnxo{arr0{nQil

freotiruflurnorqilunrrfior:uruilan?lul.rrnulunr:ifru drfinuris:yduoonrflu 5 rydu

(uurivrurduqhfiur::urf;:rr. 2542 :tto) Inur{ruasr drd

tYel
n?1uR2't{fl 0{ou9rtR1n(ilu

riraran-rirdranraa+
ao
0'lu2usu

5-l
=

5

: 0.8

y .i<. I i<, j
xo{amrnlq{qn - xo{ailunlet1qn

0'tu?usu
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0 1 n il dnrn u qi6's n ri r a {i i'u ri r u u n n r : urJ a n a r u il u r u dn u or v q n 6n n 1 il I o,rr

u . j ia . e , i 6 6 . o o -i
unnolrvrulYrur{anoilqnn::un'r:Yro.ilYlu2rT{ur?flxo,inqlJfl u2ull'l{lu o{u

morq{nr:uilafl?lxilr'lu

rirrndoiild nzlur,ruru

4.21 - 5.00 {nouuuuaoilolufin?'tuEnrfiurfiurfiildnuolcqnann1ilflo{

rua€aieea
40r 0 uuu u d ou o 1u r n 1 1 r Rn lil u ln u 2 nu o nu ol v q n an n 1ilr, 0.i

,taaajoc,a
4st 0 uuu u dou o lx u n ?'lilnn til u ln u ?nil a nu ol s qn a nR lrw o {

9a-aAoya
{nouuuudouolxuR 2lunnlrulnu?nunnuuvqnanRlfl rr0{

l.oo- 1.80 {nouuuueouoruin?lr6nrfiurfiuafiudnsotvqna'nRtilt,o{

nulu:vdufioufiqn

,j4,jeqqta,j--
rirufi I rituuuuaouolxtfiu?riunrrlAultlupfi ruufi 0n::xnt:doltfi uarfrlur:a

Ja a -!cu.turluayloun R{u

3.41 - 4.20

nulu:sduurn

2.61 - 3.40

nulu:sdurhunat{

l.8t - 2.60
Cur,

nu tu:enuuou

eel
nu lu:tnuumilEa

: il ru r fi o n : t xn 1 : vi o {t rfi u rtilu'rralu uu d { fi t : xrfi (9 n't n : : rl) ldrrri
a
vie
ilofiza fron::unr:r6uih
tAaaa,[o1l 25 n0n:run1tflnulE::uTlel
oA6to/,fofi 26 fl0n::un1:dordn2 / Qun
ctA a .i i Y

1ton27 n0nn:unlflYlu2o'l / umn
vA a I 4t,fiofr 28 n0n::xnltn{tlrnuil

doii zg finn::rnr:fl1urio 6rnrg 6olu n:uoluldnadu)
oAa,"

dofi ro non::unr:drrirqrlvnri.r
vi6.
i,oYr 3l n0n:tun1:ao{lnl
tA a Av.&v
{o1r 32 n0n::ufl1:flu'l / u{T1,1

grluuufi on: :un1:ri o{rfi uadflf; w't?f, (5 6o n: : l) ldrrri
ruAarle4d
dofr 33 n-on::unr:olu1lJ / uuYlRRilI llautdu{

dofi gl fitn::unr:f,nurfiolflr
o i a A- , i .e
{0fr rs nnn::lnrriiln:ururio{tfr0? (tdo4lfll)
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eea
{ofr ge n-onr:tlnlrfluru /'lsir{r
sAa
{ofr 37 non::unr:nnilal

grJ[u u fi o n, 5 x n r: ri{ldiu yr r { ioru D : : uuos il r c in'fl dn f (s fi on : : u),lduri
vAa
{014 38 no n: :uRr:TlJn?1r{ 1U dnsorcrnil rcdatlolur riril:s iEaraof
tAa
{0fr sg fi on: :rnr:riuu fiJ:; ieito{ufl ri{ Iu: mn6'asil:c iBamnf
{0fi co fi on : :tnr:fins ri'uru lrufiailnr:u uos ioru E: : u
vAa
f ofr e r n r n : : I n r: d atfi o n : : I un s n r: riru firqn-n: : u r ol {nuyAaa
fiofr qz fi rn::rnrrf,nu,'6 uuf,nr:nfintorfi :c6n'acfiurirdurfior

idnuorvrflultuuflouoruilaruitn (close - ended euestion) uuura'onnourfiol
dmourdo:nrnr{rnoufilfidonurndr z r{rnouriulJ (ct 

""t ris0 Inurflutirouuuuu1n,l
rieuil:crrurirnol (Rating scale method : Likert scate question) (fiia::sr raiinrirras

5-l
=

5

= 0.8

4.2t - s.oo {nou'uuaouo.,finauaulolugrluuuion::runr:rioqfi,r

aa$' 2s4s : 144) 6ru ru I {olrqi ( t s {odou) drf,n:cdunr: indoryarJ:srnmdunroro#,
(Interval scab) fi S:ydu dsd

:cdu s rurudr auhrrnfiqn
:cdu e rrlruo'{ aulourn

:vdu g rurodr rqo l
:sdu 2 ruruo'r hiaulr
:cn'u t lruluo'{ hiaulnodr.rE.r

tAv.
rn or ci rn 6 u : c du n u r l cu 1 o lu 1 rJuuu fi e n : : r n r : ri o r rfi o arir u-pa ldan :

ri:rn{rwsr#, 6'od (riaur rrdrdriryr 1. 2544 : 29)

nerln{rltoldun:nm#u = rilq'rEn-rirrirEn

6ruaufu

rnarqfn r:uil afl ? lulr u ru

rirrndufild R?rul.ru1u

tilulaslu:cduurnfian
a
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3.4t - 4.20

rfirfirmlu:cduurn

2.6t - 3.40

ri.:u^r:alu:;durao 1

l.8l - 2.60

rfiru'raalu:vdulilault

1.00 - 1.80

9aoa..
(nouuuuaouorufi aaruauhlu1rJuuun'0n::unr:rioufi ua

gaoo

{n o u uu r ao u o u fi n a r r au 1 o lu g rJ uu u fi o n : : r n r: ri o ufi u a

',ac6{nouuuuaouolufi nrluauhlu grJuuun^0n::unr:violrfi oa

9aco..
{or ou ur u a ou o 1il fi n 2 1 r au 1 o lu g rJ uil u fi 0 n: : x n r: ri o srfi u a

rf; ru'realu : sdu lil au 1 o oti t r0.r

ri r u fi s tfl u uu u au r olr d r. riuu q 6n : : u n r : ri o ufi u a rf, r u^ ra fl r o r n r! u n u iu ri r u u
Ja d .!.tr{u:luagloun n{u

finusrsto.ttluudouotutstfluuuurJarurflo 6ruru g do (open - ended euestion)

lunyuuuilauiln 6ruau o {o drd
vA
{0fr er - cs dnuusr{rorutfiurf,unqfinrrrnr:riolrfi uarfiru'rzfltorn{unuiu

rir.rruludrunrru6 uos{tuil:uurornr:riouiiuarf,ru'rea rfludroruuuuilnrurfln (open -
ended Question) 6rueu g {o Inuiln:sdunrrin{oXnil:;rnyriodsr:rriau (Ratio Scate) (fi
a clo J:?t:0t ldt:nullnuailz. 2549 : 142)

y A -- o Jio , i a a{0fi at 6ru auniqfi launl{yr orrl?ru2ru{ur2flRru1u:susr:a1 I il
v j j r '{0fr aa :susl2allqEu (6ru'luiusionil) lunr:rio.rrfi ulf, lu'ras

dofi as ruJ:vrrqlunr:lfrriruliudoo9.rd,6urr.,,rton',:rio.rrfi uari{u'r?fl

do d ao - s t rfl u ri r o rrffi u r tiu vr qn'n : : u n r : rdu n r r ri o.r rfi o a ri r fi n at o r n ej u n u iu
fixru Inufidnuu;rflur{rotluuuilnruilo (Close - ended euestion) uuulfidnoua

lluudouoIrta'onnoutfiuIdrnout6urorndrnoufih?rf,onIrnndr z rirnourgu'lil (o,""r.

Liso {turu o do rflu:cdunr:in{0ryail:vrnnururiqff (Nominat scate)

iloqaria{il:crrudoulunura'onrdunrlrio.rrdoariru'raa

iloqtrrqnatunr:6nfi uhm'onrduvrrrriouduarf, su^ras
Y .- . 4 -4<S e . o a .t d a , j 6 a

n o 48 n E x r to U n fl o il u oyl D rr n n o n r r n n a-u 1 r ra-o run u n x vi o.r rfr u ttfr .r u r: a

{o ag nr:rluur{ouamrrnr:rioqfiurorndolnrir.r
l

{a so riruocrdonlduinr:aorufi r{ngrJuuulnrdordummrioqfi uaf, ru'raf,

do s r il r f,ulnrfl u qrJa: :nsi on u ri oudu:rf, ru'reariu rnfi qn
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3.2.2 ir,ruuolro$Nrniosiioifu

t. f,nur{ouaorndr:r uacrruiilufirfioa{oo,uoo,flu,ruemrrlunr:a$r.:
,

ITUUdOUOIU

z. rJfurJ q luacdnuilartfl uuuu aoilo1u fi fi nerunr!'rs drJ ua v aonn dortiu

uu zn'o m qu fi fi l#lu n r : i f,o In o a$r ufl u ur u a o, o', r rio ru u s d ru n' o

daud r doqartr}Jtor{nouuuuf,ouolu lduri nts o1g aolunrueru:c :ydn
a a hJr a

nltflnu1 o'lslr uasrlu lnnoraou
r i^ y yq A o . j 6 a

d2uyr 2 n ?.lUI R?1ul tt'l lnmu?fiunl:ytolrfi u:rilurrg

rieud r dnuorvqnfi nnrrro.rrinrio.rrfi ur

riaufi + rrjuuufirn::rnr:rioufioarf;rfirasI

riaufi 5 r qn'n: : unr: ri o ufi uliru'nfl
g. f ruu u a ou o ur fi alrr tju,au oci o o r r r : dfi rjinu rri rn r : n : ? 0 fl 0 u ua e rf, u ouu u

ia
lilutnu

c. ri ruuuaurorrfi 'ldrliuill.ruri'hlfigndor uacfi nlrilrilr',r nrruodun r r rh?
tAra e '

orrr:dfi rJinum: 20dou6nnir rf,orliurlllh?fnmuriourirtJld

s. frttuuaouorufirjiurJlludr'hlvrnaorl# (Try out) riun{tdaodrriruau go

qn rndorrrirnrrrrdoriu 1#iiurrirfrirj:yfivri-dad, (, - coefticient) Inoiiriru:or
torn:outin (cronbach) (nrsinri niisrri. 2538 : t2s - rzo) rirdnv{rfi1dtyuanl6.r:sdu

i s d. .uo{n?1un{frtsluuuaouolu Inuosiirir:crdm o Sa S r rirfilndrfiurdu I tl1n uflo{
.d i i'driintruf,oriuql llae0rnnl:vrneouldrir a = 0.7953 udo{tdlluueououfidln2lu
i&rlouud{g

g.g nrrdu:eurru{orya

---.{- ..1-- --^4^-r-- -e, l bo qyc - ct e l n !R'r:rRU:2U:?Ut0{Aril0U'tU't2rfi:lsr {?0u l6filluuRl:rfiulo{an1l{unou dlil
ur'rrir{oXa (Source of Daa) nr:ifrurfordrflunr:ifruriru::orur (Descriptive

Research) rtasnr:if,urf;ldt:ro (Exploratory Research) Iourjlf,nuuqn'n::lnr:rioltfiur

riru'nf, rorn{unuiurirrrulurtnnl{ryrnuillun:
ryt. urrildoqaqn-u4u'(secondary Data)'ldornnr:f,nurdun{rorn{oUafififr

{lu){Y s r e o A
:?u:2lJ t? 1r'{l,tu2u't'tuxo{trt troglonsu 6{Ll

l. I rondlrrnuunit ornr:rioqfi uapi.rrJ:crma'lmu
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t.z rrildon'urf ar:ar: fi.ru^ur{air.r 1

1.3 rrildovrtlitrnr: uyra?lu er:u'nuf, inurfinuf, uav:ro.rruiilud
Ay
lnu2t 0{

t.n {aXanmdurnofrfisr

2. {oXarJgl4fi (primary pata)
yAv htrc d o
4inu16fi mt:tfr u:au:rldoXatrnn{rdaotirl6tu au 420 nu loulf;uuufl ouolu

trnnrllfraotirl"rr,,tnduii iildn'rnunlioun:unrrf ruau lu:vrdrqrr'ouqrnrrf,uf, -
llruluu 25sl llasliliol#rinnr:n:corutol{orya}Jfi.rnq'udaodrlrnru 1 n{ufiigrJ'lulu
nl:drlfiuiisrfisir.rriu ffit'uld'finr:riur6u:rur.r,{oXarirludeurariurirqu uaviurq;n
qndrJnrri Inunt:rfiu{oXaluuciuroio {ii'utdoiuruo'rinqil:sarritornr:ririfiu
naonoudnuiluxo{lluuaouout?nriud:otir{yrrru rfiol#rn'nnarlrdrlon:lfiu'dai.rrir
nl:noutluu nou01u Inuovhi{erouuuuf, ouorufi rnt:srouguudounrrudaunurol

s.l nrrdonrsrirua;Rrriranvridop

3.4.t nr:f,an:sfir{oryo

l. Tlo doulluu aur olrd ldo onuuu lS (pr. - test) udadrru'un r:ufi'lt{ou nu jo.r

tosuuu douotu t3otlnlaoaouo rrr,r'oriu (validity) fl o{lruu doun rtdeuii nr:
Cronbach's

z. rir*uuaouorufi *rTh{ounndo.r6ou$ou*daoonr6uriorya rir
3. f lruuaouo rrfi rfi u{0ry oudrurnr ?0 doun2ruarrpof

+. fruuuaororrdur20doun?1rarq:of*darrar:fd (coding) druiu
il : s r an na{oX adrun orn^arn o f

s. ri r fi o X a fi a s r faudr l il tiu n'n l u rn d o r n o r n^ a rn o f rui o il : c u a a ar a In u I il : un : u
SPSS for windows (Statistical Package for social Sciences) lunr:ilrcrraafla uacirn:rsr{
dory an rru auro'g'r, fi #o li

3.4.2 or:iro:rvr{doga

l. nr:irn:ryriao'6rilu::srur (Descriptive Statistic)
iqJlta
lu nrritar u f {iog arfr lil: t oru 1 osldririouau (percenage) lu n r: or'u ron aruf

a r t u t{rl t t6u rfrun r : ri o l tfi u rtil u'taa f,nu or y q n a'nn r u ua vl iluu u 6 r n : : r n r : ri o,r rd u a
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ls{ur?fiYnjflanoilqnnr:un1:yto{lriu2ls{ilr?f,xo{flqilnuiUfirsrululrnnl{rrmilufiluft:

.tr{u:lunglouo n{il

l.l {oXartr}Jr6uafiu{erouuuudouou'lduri Iilfl olq flo1ilnlr{
o a 1 5l, .i . a a rddu:d t;nunl:dnul o1iil uav:roldrnfiodorn'ou InuldriulloRuo{ 6ruau nerrud

(Frequency) uocrirtauorfluririouav (percentage) ru'of,nuro'rdnuusrTa'hho.rnciudaotix
oao
lunl:20u

l.z ira:uri{oXaluuuuaouortludaufi z loulf;rir$oooy (percentage)

rirrn6u (Means) uacdrrfiulruuxm:!1u (s.D.)

1.3 irn:rc?i{oualuuuuaouorrluriruii g Inuldrir3ounsI

(Percentage) rirrsdu (Means) uaydrrdulruuilmrllu (s.D.)

1.4 irn:rvd{oXaluuuuaouorulurirufi e Inul#rirfouay (percentage)

rirrndu (Means) uacrirrfiulruuulnrllu (s.D.)

1.5 irn:rc#risXaluuuuaororuludrufi s Inut#rirfouas (percenrage)

rirrodu (Means) uasrirduquuulnrglu (s.D.)
a / aaa2. n1t?rn:lJildonrT{toqulu (Inferential Satistic)

al 6 lr, a aa c )t jnrr a€lunr:irn: rvri{ouarmao-sr osridouafr ln 0rn?!n1: drr ?0 iaulduuuaouolui - -'--a----
a I oall i a /< oer+ r . dulatn:lsriilrla666rutniolnoufrlnof Inot#LJ:un:ldrrf ogrJ spss rndoriliuurfiou

.e,iq-@
: s x d 1 { il q n-n t : x n 1 : d o I rfr o a rBr fr r2fl riu dnu u c m r I dtu il : y r r n : ar an f dr u rna o r g

doluRlrtdu:f, ,udunr:f,nur or6il uac:roldrndusiordou rutsrrnarudrur{uf,roln:uit
- - - -tl qde.iaasa
Rarutfrlttfruafr'unt:riolrfru'lti.tur?f, dnuusqnAnntil uavgiluuufinn::unr:riolrfioa

rirfi mafiuvr q6n: : u nr : ri o.rrfi u l6ru'na In uldrir a6n'ci r,r 1 tu n r : irn : rc # drd

eu u n'g r u {o fi r rin ri s.r rfi u rlu n rj u n u iuri r n u fi fi dn u sr c dr u il : c n n : ar an fd
.v.talaiaaitu

ltnnnl{nu 0ylnlqnn: : un1: yt o{lytu2rfl {tut2ftfi llnnol{tflu

l.l nrrriliuun2luunngi'r{rrolrirrndo 2 n{u Inul{ao'cr' t - resr

independent lnfl lgoi?llil: Iilfl

t.2 nt:riliuurfi uun?luunnd r.morri rradofi r rnn'i r z ndurju hJ Inulf
466 r - test ldirn:rsfrirnrrruil:il:eumru6ue (one way ANovA) *oor.nuu

euun'gru{0fi r (unrludeuil: -rna)
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ar u6g r u {0fi z rinri o ufi u rlu n r! uo u iuri r u u fi fi dnu E c rh u rl : s sr n : sr an ffi
. v d ,, 9q q r A a e 4i . e

uf, nnl,inuruuRtrul aarur{rltlunr:rioufi uar6rfinafi usrnsirlfl u

z.t nr:rilEuun?lilunflgil{rorrirro60 z n{u loul#a6sr' t - rest

independent tnursdattil:tuA

2.2 nr:rilE uurfi uuR?lilunnsirrtorrirrn6ofi urnndr z n{utiu hl Inuld

ao'6 F - test ldirn:ryririrnaruuil:il:aunrlrdua (one way ANovA) dunrau,
aur6gru{0fi z (unriudauil: -ma)

- 6 tt A^ lt yc A e . j a - d u v Jvdxun!lut,o7r 3 R?1uI n?lultr1 lnrnu2nufll:yr0{tytu?r.r{ul?fllJfl?'uJtixfiulitiu
atdaAlgc

ilqf, R::un1:mo{ lltu2r.u{ur?f,l,0{tnqunu?ulil{lu

n r : iro : r c f In uldao'n' ar du r{u fs tir r d r ur o r rfi u fdu (pearson product Momenr

Correlation coeffrcient) tnioof;urunarudur{ud:cildrrnrruf n'lrurdrlnrfiuafiunr:duodm
AQgAaaA-asC
tr{ul?flnuilqnR: runltyr0{lytu?lTitul2flr,0{nEUnu?uli1{lu

^.--3--- lr- 
-A-y- -aaevd!-rjaadrrilng lutoil 4 anu0lvqnanRlfl un?ludur{ufriuilqnn:trn1:yto{tryruartluraa

,90
uo{nauflu2uYn{t11r

nt:irn:rcflnol#afin'au drufru fodmdruror rfi ufdu (pearson product Momenr

correlation coefficient) rfiooGutooartrYur{uf,:vndrlrlnfinnrnriuuq6'n:runr:riolrfior

rf, ru'r:fl t o r n rirn u iufi x rut

-ayA-ta.jaadooJvaduuel!'lu'Uom 5 trUlluunifl::un'r:vrolrfiutrr.rur:aiinertduri'uf ti'urqnn::u
tiaaluo

nlr 7ro{lYtu?rs.{ur?flfl 0{nQUnu 2uri 1n lu

nr : irn : rc f Io uldaier'an drrfu f,od 1 { d 1ut o { rfi u fdu (pearson product Moment

Correlation Coeffrcient) rdoof;urunludlr[uf,:;ndr.rpJuuufion::unr:riolrfiuaf,{u'l?fl
sa,iaa-tec
nufl qn n: : x n 1: yr o { rlru?l.r{ u l?fn o { n Q U R u ?uri 1 {r lu
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a66ifl #lunr:irn : rv#fiorya

^o{ 
hv tf. ilogr?ruElu lnun

l.l rirfoonc (Percentage) rfiolf;urlan?1ulrulutordoryafr'a'hh,o{(flou

IIUUdOUOIU

2541:40)

2541:65)

.AUAA1.2 qn:rirrnduIrirfitrarnfin (aritt*"ti. mean x) (gaE rldieruv.

I*
n

lU=O X = rirnsuuurodu
st,Lx = flar?ut o{Rslluurflilxn

n = tulnto{ndudaodm,t
.jn1:xlfilliiu{luuuln:n1u (Standard Deviation) (1a:' rldinu;,

S.D.
N(n -l)

.j

x

1.3

a
tu0 llTtu

ltYtu

llytu

Itllu

S.D.

Z*'
(I,')

n

nlluu{ruuuler:g1u
aga09

fl at ?lJt o{Rtlluuunayn?ou1{unfila{d0{
vvou

7ro: ?ufl o{RslluuYt{?rununnla{ don
a9a

flumto{nqun2oul{

z. o66fl #noooun?uuiuiu"uouruilouoril

a o- sr' d 1 #n : ? 0 f, o u u u u q u n r il r, o {r r lu u fl o u o r u R'r r r 1 n ? r u rf; o riu t o.r rn i o r fi o

(Reliability of Test) Iaul#iirir n:ourindav{r (Cronbachls alpha) Iouldqn:dld t,iaul

rru'rdriqrl. "n1:1d spss For windows lunr:irn:rvf{oXa- : 2s46) Inourrirn:rr

rfioriulurirufi z (do 7 - t4) n21uf narurdrlor6u:fiunr:rioufiurrf,.rfirea tueirufi r
(do rs - 2t) dnusruunannlil ua;luri:uii e t{o zz- 40) grJuuufirn::unr:yioqduzrir

nI*2 -(!*)2

u'raalnul#gn:
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d
luo

k ['-r','l--LT-l
r.d:'

uYtu R1R?1UISOUUl'O{llUUdOUOlil

uyru 6rurudroru

uyru rirurj:rJ:ruiau:srdrrrirorrrflu:rodo

ruyru rirurJ:il:euroqirorurfroriu

k

s,'

S:

g. aBfiiilfrlunrrileeouduufi gru

3. I rir t - t"tt l#moaoun2lllunndr{rvildr,lnrr,ru,nduo,o.rneludrotirl

z n{l n:6n:rurirnerluilril:rutorncludaodrrrir z n{r uuun{rdzotir.rrir z n{urflu
6a:vrioriu (Independent sample) rdoldmnaouaur6grur?ofi r rnrryd:uilr,rra,rirriu
-dJo({flt ?{fltnui,. 254l : 178)

----.i-^^^ry^-d------i-.,ya.6rj6afluuntlut,oyl l.l.l : l?rf,yflletflgtrlriunarasiouqn'n::lnr:riolrriuarBlu-raa
q-.1---!--.^- ^i--d. - - r i a - i . oluo 1u 0'lu 2uR : {illnum r{tYlolrriuartlunafr unnci r{fiu

--_^-i_-^ll- 4--- .--.--_j._^-.---o4 . a . j 6e6ruunllutoyt 1.1.2: lllfl?lllf,flflrlrlurinaoionqn'n::unl:do{lytu?1fl{u12fl
q- ,r- i o -^--^^,^-_i- -s_ j ,e-- !v . J. j . olualu:yusl2nlmrnum'l{?to{trriu2 lourndu (irueuiuciDni{) fr unnsirlfiu

-; a Y i -^--.--=i --,- !y d r a . j € adxunr lu i,oyt I . I .3 : nrflfi un Rei r I fluiierari oil qa-n: : iln r: ri o$fr o:riluraa
ludru rurJ:uu.,,n1:l#irur.r'urdonr: vio.rrdurrf; rfiraafi 

'nnsiNriu

+*
2

a
luo

xl

x,

s,'

S,,

nl

q
df

llvtu

llltu

lrYru

It?lu

llYtu

tlYtu

rtltu

llllu

t2-
Itr , sz'

.l-T-
U'r nz

rirno'n'd1#n'0 l:utlu t - distribution
,d-,,j

nlronun2oul{nQx?t I
,i-r,J

R1r0aofl2oul{nallm 2I

ri rneuuil:rl: aurol nrjuolaodr.rfi r

rim:uuil:rl: ruto.r nrjudaodmfi z
.e,i

flulnnQIn?ou't{t?t I

rumn.iud?odxfi z
ltd,a
flultr{n2lUtuU0d:s (nl + p - 2'1
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flll

3.2 rir r - t"st 1#nnaounaluunnsim:;rdrwirradu z nrjrundu}J Inu
AJt

n1:Tm:1u1.inartuil:il:auilrlrdua (One Way Analysis of Variance) rndoldmeraou

auun'gru{0fi t torq dotuR'nldu:e :sdunr:finsr orf,u uas:ruldrndueiorfiou) Inu
ldgn: 6'rd tloi rr#inus. 2s4t:24e)

-^.^-3---.-. 
y^A - - - ^--.^-.i -^-r--!, 4r ,r-- ,a , j a aflurrng1ufl oyt 1.2. I : olg?iunnetrlrluliHacionqdn::unr:riolrfr oarfrlfiraa

..t e c q-.2--.!--.-- 
-J-da ^-^---,_- j a - j t er,0{nQUfiu 2uvt 1{ 1u lualu 0 lu2unt {fi lnum r{rio srfr uli{unafr unneirlriu

-^-^-e-^-p- 4-, -^^^^=i-.!,d.-rjaqfl u x n I l u l, on t .2.2 : 0'l g ti un R et r l riu r n a ei o n q er- n : : t n r : ri o l rfr o arfr l u re g
. o. e^-t--- jo , j * j Y

to{nQURu?u1{1{lulu6lurJUsl?alfrrdumxrioufrualnoro6o (,f,ruruiudonil) figsrnei6

au l n' g r u {0fi t . z. r : o r q; fi un n ei r.r riu fi ar a si o n qn' n : : u n r : ri o l rfi u rrf, l u'nfl
tom{unuiurir.ruludruluil:srrgtnr:l#riruruionr:rioufiuar6rfiraafiunncirrfiu

atA
au r n- g r u do fr l . 3. l : ?to r u a 1 il du 5 nii un n ci r { fiu fi fl a ri o vr q n'n : : u n 1 :

riolrfiurrf;tu'tactoln{lnuiufirsruludruf rurunirfirn'uyrrrrioqfio:rf;rfir.rafiunnei1.r

RU

avAnrrdgru{0fr t.g.z : do'ru fl 'n{dx: dfi un nsi r.r riufi eraeion qdn: : rnr:
-.-a .. i - a - . o o . urioufrurtBluraatoln{unuiuli1.r1uflo{nrlunuiurfixruludru:suynarfirn'uyrrrrioqfioe

Inurndu (6ruruiueionf.r) fiusrncir{riu

al ln'g r u {o fi t . r. E : d o'l u fl r tr ar : ad un n si r.r riu fi n a ri o n q n' n : : r n r :
,i6a.@.t.r.

riolrfruliluraatoln{unuiufirrruludrururJ:vurarnr:lirirornionr:rioufiuar6ru'pafi
.U

unnnl{nu

du rn'g ru {o fi l .4. l : : s du n r: fl nu r d un n si x riu fi ar ad o u q n'n : : u n r :
,i6-.Udt,

riolffiuatfsu-nato.rnq'lnuiufirlruludruirueunfifirn'uvrr.rvioudulfilu-r:adunneir.l

RU

--.^.3--- -f'-S - - - -. !r-.- 4 i . u a . -nxun! lu x on 1.4.2 : r u eu fl 1 5 fl n u 1 fr un n gi r I tiu ii H aci o il qn n r r u n 1 :
riao.udr

rio.ttfrulfrtfrnatoln{rnuiufirrruludru:yoyraardrdumrrilosrfiualnulnAu (irueuiu
t.a 9- a a o

n0Rt.t) 7iltnnnl{nu

au r n'g r u r7o fi t .e. r : : c du n r : f, n u r d un n si r.: riu fi ir a ci o n q or' n : : r n r :
,ia-tu.r. lr.

risltfruatfrtu-rertolnr!unuiufirltutudrururJ:yu1orn1:ldrirurfionr:rioufiurrfiru'rzflfi
a9

lletnnNnu

----.i_^-l^_A---^^e.^---d-,-,-eara,jaflxun!lufloYl I.5.I : olxilrillnnn1{fiuuHariouqnn::xn1:fio{lfruIfrs

u'natornq'rnuiufi ruuludruirurroiofi ,6rmrrrioufi uar6ru'regfi rmneiNfiu
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ar rer'g r u:{o fr t.s .z : o rf; n fi un nd r r fiu fi n n ri ou q En : : r n r : vi o lrfi o :rf; r
fireatosnq'louiofixruludtu:susnarfir6umrrrioufiualnurn6o (,$ruauiuciuoi,l d

.U
llnnnl{nu

au n'g ru dofi t . s. r : o t fr rnr d ufl ni r r riu fi n noi o n q or'n : : u n r : yi o r rfi u rris
u'tratoln{tnuiufi rtruludruwrJ:srrarnr:lddrurndonr:vioqfi uarfi .:u'rarfi unnsimfiu

rio.rrfiuarf;.ru'taatoln{lnuiurixruludrudruruailfirn'umr.:yioqfru1f;ru'raafilnnci6

fiu

a ru r er' g r u {o fi t . a.z : : r u'l dr n 6 o ri o rn' o u fi un n si r.r riu fr n a oi o u q n' n : : r n r :
riolrfiuari.rfiraatoln{runuiuriruuludru:sosraardrn-unrrriogfiuaIu4of,, (dueuiu

Y.a o. a a o
non:t) mllnnn1{nu

a I I et'g r u {o fi t . o. r : : I u ldra 6 usi o rd o u fi un n si r.r riu fi n a ei o u q n'n : : I n r :
,iaa

Yioflfru:rfrturaatotn{tnuiutirrruludrururJ:srrsrnr:lddruruionr:rioqfiorrf,ru'pf,fi
av

Innfl1{nu

MSu

MS*

A
uJo

rrr r n'g r u {o d r . o. l : : r o ldrn 6 oei o rn'o u fi un n si r.r fiu fi n a d o n q n'n r r u n r :

lu,ytu rirlonurldldu'or:srrlu F - distriburion

uYtu rirnaruuil:il:au:vrdrlnriu

uyru naruuil:il:aunrulunq'u
J.cha
f,uuilsnaruriluoa:s lduri :srdr.rn{t (k- t)
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R.lUIilNAU

r2u

aa
tJl{2'l,inau

a

nroluntir

t2u

tcil21{nax
a

0.733 2

t44.2U 397

t44.938 399

0.367 1.010

0.363

0.208 0.507 0.603

0.4r I

0.417

t63.26t

163.677

19.037

457.54t

476.578

2

397

399

nrulunriu

2 9.518 9.259+* 0.000

397 r.152

399

i.io-
rilo n uila{ltar,2ltttur?n (u 1m)

,2U

-a.flqnnttunulnum'1fl0{l?lu2lx{ut2fl llua{Rtltr sS df MS F-Rario F-prob.

ruil:ilreu

* * i rio d r dq n r I d6r'n'fi : y du o.o t
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n 1 nn 1: r{ d 22 vru;1 do l u R ltl f, u r afi un nei r r riu fi ar a ci o r q or'n : : u n l r rn'u vn {
r i - a .y o J jo , j a a

rio.ttfruarf lutaadruolu2un:{yugruvrl{yro{r?ru2ls{ul2fln1ulu:uusr?a't t il uavrhu
io , i 6 6 < ,'

: r uu t2a1 fr ln-u n m ri o l tfi uarfi { u raaln orq d u (iu ) lil unnci rq fiu,{ a n l i ern : r c fiilE 0u rfi uu
ca---,---i -y a a , j a a 9 o lano1uR11If,lr:f,t o{unm0{rmu?nuilqnn:rlJn1:lnum1{yt0{lliu?rT{tur2f,61uilu?uat{fr

r6uvrmriolrfiuatfiru'tuflnrulutuusl?n1 I fl uasdru:suyraardr6uyrrrvioqfiuariru'raslno

loeu (iu) Inol#a6ct'nr:itn:rsr{nrtluil:il:aun1{r6ua one way ANovA (tuiatysis of

variance) uudr firir F - Prob. nirriu 0.365 uas o.eot dlurnndl 0.05 rflunr:moaoun?lr

unnei 1{ : sl.r dxaorunrildx: driuuq6n: : ulunur6unrwiosrfi uarfi rfi rra

i E A r," ' I
nttr{fi 23 u(o{flanttnJiuurfiuurirro6unuqito.rnclrfiorio.ufisafifiaorunrilflilrofi

a !, u a a r j a a y a ertt a 'uonsir{fril frunqfinr:uouldunrwiolrfruarf.rfrr2f, drusuil:sursrnr:lfiirufiurfi'onr:
IC'AA

ltotmg2t!{ut?g

do1uR'lT{dutct Ian

2.28

aualo{drofiu

2.64

urir lurlro luunfiuo{

1.97x

Ian - 0.37+'r

(0.00t)

0.3 r

(0.139)

0.69r*

(o.oot)

au:a I ogidruriu

rdrlur?ruluunriuogi

2.U

t.97

--de c v ooi o** uuud1nflml{f,onm:you 0.0Iq

0.01

unmo'{tIlu?nQURu2uYnrrlumu noluR'nIdlt:f,un{{'ruu6? fiuunmo{lfi u?nQ!nu
ocia
iurixrufrfrdolu Rlrldutf,udl I rfiru / runriuo(i tlnnlriln:rvriuudr rir sig. rrirriu

o.oor d.rrioundl o.0l l,turun?1udr rin rio.rrfiurnrlunuiufiruuunnsir.rrflu:u{Iourffifi

doluR'trldu:dugin{tluudr fiuq6n::rludtu{uilr;x10tnrrl#iiruliurdonr:riolrfiu'lrf;.r

alA.
fl anl:?ln: 1s?t9t1:'t,tYl 23 lllj?1
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nu

6 . v . i----.- !r--9--- j4 . - I - , j our2fIulnn?luRyro{rYru?nqil?u1rl{'ru YrudoluRlTtdu:d ?tu] / ?r[1u / rrunfiuog fr:s6u

riu rirfiqn rs do'n' o.0 l Inofi rirrn d un 2luun nei t{ ni 1 riu 0.68

-94---i_.94.a6.ja6jr
4. :unUn'l:flnUlmtlnnn'l{tnUilflAnoilqf,n:tUn1:[nUn1{ilO{tfiU2l.t{lJl?flfrttnngit{

91ired.aa,ja-
1.4 :3OUn1tflnU1Ylltnnnl.inuur{anoilqan: :un1: roilyt1{yio{tfr u?lt{ur?f,

hrr . I o J i o r i a a o J'l6uri 6ru,illuruni{frtn-unrrrioqfrulfrrfinanluluryusr?a1 I fl tnilriofl) :vusranrfi

rduvrrwioqfiualnurodu (6turuiusionfit druuil:srrornr:l#druliurfionr:vioufiul8r
!

u'ma(urm) fiunndmfiu
-, a I I o a oo - J01nfluunglut,1{nu f,lulronl?tundxun!luyt1{tdon o{u

o4i.9a-a.j
H0 : : v 6u n r : f, nu r fi un nci r I riu iiil q 6n : : u n r r r6u m r I ri o I rfr o erf, I u'ru r'l il

.U
llnnn'l{nu

9- -- 1 i r q a a a . j e a j
H l : I u o U fl 1 : fl RU l nlln nn 1 { nu llil qein : t u n 1: l6u m 1 { fi 0 { rfr u ?tf l u=reAfr

a9
llflnn'l{nu

d r u iu d o'n^fi 1#1 u n r : i rn : 1 s f {i f,o 1 #n r : n n fl o u d2 u n r : i rn : r c fri r R 2 r u

lil:il::uvrrltdua (one way Analysis of variance : one way ANovA) llaymadou

alun'Jru1#:vdunerrr6ofiu 9s% i'rrfu ouJ6'rdrduu6lruudn (Ho) ficiorriorir r- prob.

r?oun'ir o.o5 uasdldurn'grudolnilq'retaluEgruudn (Ho) uasuouiuauuer'g1u:o{ (Hl)
jat j . y' { .i . o
frfuitrsduotitltioottu-.r{fiunnrirlfiu osrirlJriliuurfiuurildou (Multipte comparison)

Inul#iinndoulluu Least significant Difference (LSD) rniorrdrrirrndu{1nri1{ulnngil{

du fi : s du riu dr fror m r r ao'n' o.oso
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i^- r a a---, ! d a a yoltl{n 24 llao{o1t?lodoua?lillloRgrlrt.uo{ilqeln:rilRr:tdunllriolrfir,trilfi agriru
. 3i- r i a a o ' ''
,iruaunilfrrduntlrio.ttfrsarfsfrl?flnlu'{lu:urrsr?al rfl(aYrsioil) :ugsr?alfirfiunx

!!a

rio.rriisalosloiis (dru:uiusioaY{) situquil:vurornr:1#iirsrturil'onr:ria.ufisarf,lfiras

(urn) drrunnrilrsdunr:Ginur

aaad-a
flqnnt:Un'lflRil?11{1l0{tnU2t {Ut2fl ll?tn{n?1U SS df MS F-Ratio F-prob.

urjrrJ:au
i c J ia r d . .n1u01u?uar{rrnumlril0{lltu? rllt?l{nQU 0.524 2 0.262 0.720 0.487

o,
riurrsnrulurswl?at t fl (nil) nrulun{l v4.4t3 3g7 0.364

:2U t44.938 399

)a.i
o'lu:3u3t2a'lnuilN?t0{rltu? :;udNnrir 0.3t7 2 o.t6g 0.410 0.64

nrolunriu 163.340 397 o.4l I

r?u t63.677 399

r3fl2l{oQu 8.260 2 4.t30 3.501+ 0.03 t

nrulun{u 468.317 3g7 l.l8o

r?lJ 476.577 399

rirfiraalnurodu tiul

i . i -olil0nun0{lriu2lt{ul2ft (u111)

dru ruil: crl rorn r:ldii ruliu

- * fi:cdufu.drrignmeo'6fi:fdt o.os

0 1 nn 1, r { d 24 fl a n I tirn : rs rirrJE uurfi uu : ydu n r : f,nu lfl o { fn d o I rfi urriu
6 a ^--,^--j t 6 .)t--pt- - J jo , j 6 eflqnn:: unltldunl{tYi0{tfru2li{ur?f,dru i1u:unflfrrdunl{fi0{tfruarfrquraanrulu

:uuul?41 t tl uncdruruus12nldr6uvrrrriolrfiu:rilu'nalnorndu (iu) Inulda66nr:

irn:Efna1xuiltilt?ull1{6u? one way A}.IovA (Analysis of variance) nudr firir r -
Prob. rvirtiu 0.487 uov o.ooe d.rurnndi 0.05 rflunr:nneoun?tuunnsix:sudrr:rdu

4 u a ---^-.i- i -e o & a s - o _Rltf,nu lnuilqnnt t unltln uil l{110 {tfi u?lf {ul2fI {ufr o uoxiu dxxdg ruu dn (HO) tlng

rJfl'ratatt6Xtu:oI (HI) rulun21udr :ydunr:f,nurfiunnsirrriufinasiouqn'n::unr:
-i--^^-^^^,^--.i _e-i --..!-- e- J jo , j 6 a
tn-u m r l vi o l tfr u rtfr l fr tradr u'$ r u :u n ir fi rn u m r { m o { lyt u ?ls{ u l? fl R 1 ul u : s g y r? a 1 t fl u a y

d r u : s oc n a r fr rn-u n r.r ri s l rfi u lfr .r fi raslo u ro 6 u (iu ) fi lil un n si r l riu
. -- _ r- - . o 4 o - a , j

tl9tR1tnnfloun?lrtrnnn1{t:s?121{ru6un]tdnurtluuqn'n::un1:ln-uytllyiglrfrur

rf;ru'r:fl druru il:suornr:lddroliurdonr:rioufioarf;ru'nfl (urn1 nudrfirir F - prob.
t

rdrfii o.ogr dlfoondr o.os fun'o ilq'raraurn'lruildn (H0) uacuouiuaurn'n'ruro{



ll9

(Hl) ?ruun2lud1 :sdunmf,nutdunnoitsfiufinas{onqa^n::unr:rsr'uyrr.ryio.rrfiulf;ru'r:a

druluil:vurflnr:t#droriurnisnr:rio'rrfiuarf,rfinafiunneimflu drriu ffii'udrldrirr{an1:
irn:rc?flilrrJ5uurfiuurf;.rdou (Multipte comparison) InoldiGmoeouuull Leasr

Significant Difference (LsD) rfiourdrrirrnf,u{lorirrunnsimfiu fi:sduriudrrirgyrtf,o'or'

o.os driolrjd

i ra a l ,r I 
'nlrr{fi 2s ueo{tflanr:tiliuurfisudrro6s:ra{to.rn{urTnrio.uiisafiiiryfrunrrilnurfi

- -t--!, 9, a a I j a a ,, a ayr ailnncircilu ilunqdo:tuRr:tdunrlriolrftgarr{ul?fl 6rusuil:yurornr:1#rirgrturnoonrrI
aI.'AA

ilo{mu?H{ut?fl

ra:cdunrrfrnur irn'inlio;Erni rliqqrnE grndrrJiEqmi

x 2.36 2.32 2.66

aa6anm?1utuq,mr 2.369! 0.04 - 0.30

(0.761) (0.06e)

rJiolErnE 2.32 - 0.34{'*

(0.ooe)

qrndrrJio;qrni 2.66

* * fi rio rirriru m r I a6a'fi : vdu o.o r

A t -i- _ . o , -i - t q c ja d oflnn1:2lfir1sl.t0t1:'l{lt 25 ?tu?1 unilo{lytu2nqlnuiuril{lufriinl:dnur:sn'u
f- av e r - -^_i^ -^^.- _- 9 9, je s 4 . ta dil:qElnrnuunno{ rilo?nqxnu,ulil{lilmr:sounlrdnulq{ni1iliqqrer5 n1nn1:

A J t . -- | 9, ^ ^-^ J g . . v , j . e?lfl:1sl'lilu?1 a1 Sig. lnlnu 0.009 fr{lioun?10.01 rfulun?luir fnriolrfru?nciunuiu
!

rirlturtnnsirlrflu:ru{Iou{fifinr:f,nur:sdurJiEUoJleri' finqn'n::uludrururJ:su1iln'r:
.l-.tf^f^---e- -i-- ,----,.j^_^-^e--e-- ^.-tl' ---r--o--.- j . e o ja v a .l$0'lul{u tilonltvlo{t7lU2t'r{ul?f,liOUR2lun?roflfiuanriuiufirlrufrii:yd'Unt:Anurq.rndr

rJio; q r n:' fi : s 6u riu d r riopr r r a6n^ o. o r In u fi ri ln d u n a u r m nsi r s rri r tiu - o. 34

s. orf,nfi unndrrriufi araaionqn'n::rnr:rdumrrrioufi urfi{firaafi unncir{fru

t . s o r$n fi un rlei r r riu fi nr a oi o u q n' n : : r n r : r6u n r r ri o ufi u'rrfi r u'ns ldu ri
tt c Jio , i a - a at !
6ruirurunirftrn-uvrrrrioqfru:rfrru-raanrulu:susl?n'r rfl(nirsioil) ryuynarfirEuvrr.r
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rioudualnurniu (6ruruiuduofol druruil:curflnr:t#riruriurfionr:rioqfiuarf,rfiraa

lurvr) fiunneirriu
6YrtoAJ

rrnaurfig'rudmdu aur:ofi ruunautig ruvrx eda' dlfi

H0 : orf,ufi unneirlfiufiuqfin: :unr:6umxriolrfi uerfisu'raa'lriunnsir{fru

H I : o dlr fi un n i r I fiu fi r q n'n : : u n r : ro^u yr r I yi o ufi u arf, I fi rasfi usr n si r.: tiu

d r u ir a 6 n'fi 1 #1 u n r : i rn : r c ?t {r^ i'oldn r : il n e o u da u n r : i rn : r v fri r R ?.r rr

rtil:il:aumrltdua (one way Analysis of variance : one way AI{ovA) uasmnf,ou

crurr'gru1#:vdunarrrf;oriu gs"z ftriu nrrJn'raraurfinrundn (Ho) ficiorulorir r - prob.

rlo un d r o.os ua v dr aru u n'g r u do ln il ['ra r ar r a^n r u r dn (H0) u a y u o r iu e u u n' g'r u : o.r ( H l )
ia, i . y J .i . e
frnritrsduotitltiouttu-l{fiunneimfiu osrirtJrrJiuurfiuurf;ldou (Multipte comparison)

Ioul#iinndouuuu Lcast significant Difference (LSD) rfionlirrirrndu{lnrimunnim
-Auoouaanuil:3ouuudlnqml{don 0.05

- d-- | a +- --,-, i a a yell:l{n 26 uilo{nr:noiloufi?lllttCIoerlin otnqdn::unr:rdunrlriotrfrUrri.riiresoiru
ta

c vdA I .a A Atiruuniliitdunrlriottfruztfr.tfrt:snrslurvsur2al rfltni.rciofl) ruavr?aldrdunr.r

rio.udgaloo,odo (tiruauiuciu.io) druwil:vuroror:1#rirsriurdonr:rioudsari.rfiraa

(urn) riruunnrlorf,n

.J
ri*inrnrulurro&t2o't r fl (nil)

Ya.i
alutruil2alrnuilNYro{l?ru2

rirfinalnoro6o tiul

#ru wil:c! rornr: l{ri ruriu
j , i --

rfi on1:ilo{0iu1i{U12fl (ulYt)

:;udrrn{u 3.t32 3

nrutunq'r 14l.806 396

r2u 14.937 399

:;ndmn{r 2.74t 6 0.914 2.249 0.082

nrulun{u 160.936 396 0.406

r2lr 163.678 399

:rudmnciu tl.zzs 3 6.075 s.248** 0.001

nrulunriu 458.353 396 l.t5z

:2U 476.579 399

t.o44

0.358

-deuc-aojor urunuuualnEUillrtdonYt:sfiu 0.05

-.a e o c - ooj u* r u:snuuuntRqnl{dostyt:udu 0.0 I

-a,i--ilqnnr:rrnDlnufll{Yt0{l1lu2l!{ul?fl rrila{fl?DJ ss df Ms F-Ratio F-prob.



t2t

j-- a J ta d a e I j o 6
0 lnn lt 1{?t 26 fl a n 11 2rn : lsl,flil5 uutfi uu oltilfl 0 { gnfi o{rfr uen'uuqnfl : : rn 1:

'.i-------,_-!--t 6- !, jo , j a 6tn-unxvioltfruarBlutas 6ru:ctsr?alfildumlrriolrfrtrlfrlu-raalnurn6u (iu) Inul#a6d'
AJt

nr:?tn:rsfn?uJltil:rJ:2uYl1{tAu2 One Way AI.IOVA (tuialysis of Variance) nu'ir firir

F Prob. rrirfiuo.o82 d{urnndr0.05 rflunr:modoun2lxunngir{:sudrsorf;nriu
a a ., 4 a a d,, A 9 ailqdn::un1:l6uiltwioltfroarirul?fl tiu6o uouiuduxn-grurdn (Ho) raeilAldDduugt^

!lu:o{ (Hl) rlrun?lxdl otf,ufiunndrlriufinadoilqfinr:unr:r6umxriolrfiu'lrf;lfiraa

dtursuyraarfr rnumrsviolrfi ulilu-raalourndu (iul fi hiunnsimfiu
rrrduea,iea

llnnl:mndoun?luunnnl{rul,t?1{01.rilfluilqnn::lJn1:lnuyt1.tlio{rfrurrililrag
9 c Ji- , i a 6drudrurunflfrrdumrlriolrfruarfrru-rranrolu:suultar rfl uudrfirir r - prob. rrirriu

o.og+ dldsundl o.os riu6o ilq'rareruua^grurdn (Ho) uasuouiualtfinluro{ (Hl)
.Jaddagd.-6rziqa',cv

l'tr1Un?'llJ21 o1$Tlmtlnnnl{nUUr{anoilqnn::Un1:tf[uTt1{yi0.ilytU?lt{ut?f, 6tu'il1u2unf{
ie- r i 6 a e arj . u r
frtdumxvisltfrurtfrstjl2flRlulu:susr?ar t ilfiunnsirrfiu 6lriu {i6'u6r!ilrirflanl:
irn:rv#hJriliuurfiuurfisdou (Multiple comparison) IouldiGmncouuuu lrast

Significant Difference (LSD) tniotlirrilndu{lofirlunngil.rriu fi:vduriodrrTqnrlan'n'

o.os drcio}Jfi
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d^_ _^-^^t4-_---d-,-| i^-_---^r^.^^-_r---r1--!, j ja d j t vrlltl{11 27 ltilo{flaol:trJtsutiisudrtoAu:uEito{odilrinrioqfrsafrilortnfruoneir{ilu
!r-----e- e.^-^^!^---=j^.^-6-^e-^- !----c--- &io , i aafr'uuqGin:tilRr:l6unrqrioqfrsafi rfr taa oiru,iiruauaitfi r6unr,qmo{rns?rs{ur?fl nrslu

:ugut?ar 1fl

O1Til {uunu,
:r2flmn0

r.33

ilun{lu,

utu?rr0nsu

l.4t

- a o .Jq:nofl?ufi2, lruillu,
dA.0oltfloflt! Ttotilu

1.60 t.32t
Ix1:ltn'rt,

uea-ilun{lutl2ellun0

rrinflu,

utumrontu

q:firdrudr,

0lfil0dr;
.9 . tYlllrulu , ilou'tu

1.33

l.4l

r.60

t.32

- 0.09

(0.2s7)

- 0.27**

(0.007)

- 0.t9*

(0.033)

0.0r

(0.94e)

0.09

(0.338)

0.28*

(0.0r8)

-dovo-ooivt lJ:yniluuf, lnqnl{dogtYt:y6u 0.05

-avoc-aojo* * iltunuuudlnoJytl{tnonri:s6u 0.0 I

- I l^- . e r -i--__. 9 c ia a 9
fl a n 1 : ?rR :.ls r n 1 : 1 it vt 27 \u71 il nm o { lfi u 2 n q un u iuli 1 { 1 u fr ii o 18il {1' 1Sn 1: /

t e a 6 9-_-u--l j . e o ja €iltln { lu i! iaru i o d'ufnri o ltfr uan{rnu iuri rs ru fr fr o rBril : y n ou q r fi r druda I orf, n

6a:s ornnr:irn:ufuudr rir sig. rrirfiu o.ooz duioundr o.ol r.rulun2lxdr rinrio.rrdue

n{uouiuril{tlullnn$ilsrflu:ru{Ioo{fifiorf,udlrrsn1: / urin uuiniarrfio firqn'n::u
q J o Jio , i a e'ludrudruaunilfirdunl{tyro{tyru?rs'rul?flRlulu:sue12n'r 

t flrioundr rinrior rfiornririut
-9---- -ja- a I a . q a - j u or4rrru friiorBnrJ:enouq:n-0riaud'a / olBilod:c fi:cdufodrriqnr.ra6n'o.or loufi
.i..u

nlril auR?1uilnnn1{ril'lnu - 0.27

v . d r s--g--- 44 4 I ao u v . d . ounmo{tYlu2nExRu?uYl 1{luYluolxililUn{1uu iUmronsuriurlnyiolrfr o?nduauiu
oiaa.firlrufiiiorfiilil:cnouq:fioriauoia I oriuo'e:c nlnnl:irnrryr{nu'ir rir sig. rrirf,u

o.ogs dlfioundl o.os uulun2rudr rinrioufiurn{rnuiufir{ruunngixrflu:ru{Ino{iii
d 9 AVorTunfnlluuifmtontu fiuqn'n::rludru,firutuni.rfirn'umrlilorrfiuarfirfiraanrulu

:suvr?al r flrloundrrinrioufiuan{riurirnu fiioriurJ:unouq:fi06i Tudl toriuda:; d

: sdrriu clrrYqm 1 { do'a o.os Inofi ri rrn dun errun noi r.rrvir riu - o. I 9
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v a a a o o da d a 9 - r I c v a 4 r o
u R yr 0,r rlr u 2n E u n u ? uYt 1 { 1 u Yru 0 1xfl ttlr u'r u / Tr o u 1 u n u u n il o,r rm u 2 n q u n u ?u

o ja a I a . s d - a J t t -- | u
fl'r{1u1rxo'rsTuj:s nou{:ntd'tua1l01vil0d:u n1flnlr2ln:lslrilu?l nl sig. rmlnu

Jr.rs
o.ot8 firrioundl o.os rurun2'rx'ir rinvioufiu:nrirnuiofiruuunnsixrflu:ru{Inu{iifi

a s 6q € a q I . I i o . i a a
o1$ililun{r1uu:umlontuiivrqnn::uludruiru2uni{ frrn-umrsrio{rfru?rB{u=r?f,n1ulu

' o ja a . jt _ . y A v o c e
:suul?al t il urnndrrinriolrfiornduiunrrlu yurolsnuuulu / flou1u m:unluuti1fr'qt-to

m N d6d' o.os Io ufi ri 11il eun ?lr,usr nsi urri tfiu o.ze

.raqaarj6e.9
llng01nR?'luuf,nn1{:;l.l?'l{o'lxTlRUilqnn::un1:tnum1{Ylo{tYlu?l'u{ut2flfi1u

{uilrsurornr:lddrurfionr:rioqfiuarf,sfir:a (urvr) nu'irfirir F - Prob. rrirdu o.oot dr
J.i'a

rioundr o.ol riuR'o rJfi'rateuufigrurf,n (H0) uavuouiueurn^gluroir (Hl) rxlun?lx

dr orf;nfiunnsirsfiufir.racionq6n::xn'rr6unrsriortfiuttiru^ttf, drusuil:;utunl:1{

drur.r'uruisnr:riorrfioarf;rfimafiunngil{fru 6'rrfu r{ii'ufllilf rnont:irn:rsr{lrJ

sjiuurfiuur8ldou (Multiple Comparisonl loul#iiYrndoulluu Least Significant Difference

(LSD) rvr'or,ndrrirradu{1nfir.runneit{fYu fi:s6'uriudrria;vrma66 o.os 6'leiohJd

A
ut?fl

€
O1rTI {r:rlnrt,

g--

,J2flliln0

2.06

ilun{lu,

u:umr0nTu

2.49

aao
q5n06I?un?,

orino'a:;

2.72

.9
ttuulu,

.tY
iloulu

2.25x

drrrtnrt,
ooaailun{'urI2fliln0

rrinrtu,

lJtUnlonTu
aae

Itn0d2un2,

01'lrodrs
.9 . ,,

IIUUlU , iloUlU

2.49

- 0.43**

(0.002)

- 0.66**

(0.000)

-0.23

(0. r47)

- 0.19

(0.34s)

0.24

(0.r82)

0.47*

(0.02e)

2.72

2.25

* fi : ; du riud rrTq m rs no'o'fi : s du o.os

* * fi rcdufodrdqvrt 466fi :sdu o.o r

raaala a.a .a r d I I v l- d .a< .l al t !,
nt:r{fr 28 trflo{ruanl:liliuuffituunltoGiurlsCIrro{nquunno{ltlu2lluolJtlllltoonr{nu
u a a r i e.a---rt--.^--^r--.--^^-^--.1-?^r^^--e-.--4^^--^r^---d^^-e^
RrrilqonrruRlrroultllriolriisars{fr1?fl oirusuil:vulomlrlf,{ilurjiutn-onr:rialriislEl
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A J t v . i . s o i< d g
Hnfll:2rflr1UilO1:1{ 28 flU?1 ilUnno{lylu2nEXnu,uytl{]umii01til{l:1Tn1r /

o s e 6 u o I d . o o ja d s 6silun{1u:t2dlun0 nuunmo{lno2nQUfiu?uYt1'rtluYuro'tullT{un{rluutgnlonsu 0lfln1:
A J t r -- . q ^ ^^^ f, I t . v , i . e
?tR:1sl'tilU?1 fil Sig. l1llflU 0.002 .U{llOUn?l0.01 llUlUR?llJ?] Unmo{lmo2n(irlnuao
.fd-.sr.i<d9

ri r r r u un n ei r uilu : ru{ In u{fi fi o rfi n dr : rsn r r / ilfn { lu ig i a r u fi o fi u q n' n : : uludru

suil:srrunrrlddruliurnjonr:vioqfiu:rf;ru'raafioundr rinrior rfiuanriuiofirltu fifiorf,r,rt
-iouosaailfn{rlulonru fr:cduriudrriqvrr{d66 o.ol Inuirirrqfion?llJunneilurirriu - 0.43

s r j r s o ja a g e oa 6 e u . j
unmo{lyru2nQilnu?uYr1{1u1ruo'r$Trir1:1sn1, / ilun{1u:g?d11{R0nuunil0{lytu?

. o o j.f a I e . o - a a 6 J t r

nejunuiurir.rrufiiiorivril:rnouq:fiodruda I oriuo'a:c nrnnl:-rn:1niilua1 rir sig.

rrirfiu o.ooo drfioundlo.0l lmlu n?rudr rinrioufiuan{rnuiufixruunneiruflu:ru{

Inu{iifiorf,rdr:rrnr: I nrinuuiXiarufio inq6n::uludruruil:sumnl:l#riruriurf,o
,ja6gtotj.ooiadtalod

n1:?i0{lfru?rfrrurrafounalfnfio{rfrurn{uiufiruu fiiiorf,vrrJ:vnouq:fi0riauda I orBn
a i u e o v aa- s dr i . . u
oa:s fr :co'uriudd'oprrr 466 o.o t Inufi rilnfiun?lxunngi1wirfiu - 0.66

e . i . u o ia d r

u nn o { lyr u 2n a xnu iuri r.: ru fr fr o rBuil : v n ou r : fi o ri rudr I o rf, n 6a: s riutt

e . i t v o ja 4 .Y - I I a I . I . s
unyto.rrfiu'lnQUnuaulil{tluriIolsiluuflu / iloulu 01nnl:1rn:'l&1.r?ru21 n'r sig. lnlnu

o.ozg dlfioundl o.os ilulun?ludr rinrioufiuanclunuiurirrruunndruflu:ro{Inu{dfi

orf,nrl:snouq:fioriaudr I orin6a:v finqa'n::rludruruil:vrrornr:ldrirun'utuasnr:

riorrduari{u'12f, urnndrfnyiorrfiurndrfufittru fifiorf,r,ruririru I riorlru fi:sdut

riu d rdon r r afi o' o.os In ufi ri rod un ? luun ngi'nrri tfiu o.tz

o. :ruldfiunnciNfiufiflaeiouqn'n::un1:lAum1{rio.rrfiuarf,.ru'trafittnnsirlfiu

1.6, u ldfi un nd r.r riufi naei ovrq6n: : x n1: t6u n rl yi or tfi uarfi lfi rra lduri
to.t

drufrurunfifirn'umrrrioufiurrf,ru'ttf,ntulutsuut2a't rfltnf.rriofl) rvuvtearfiriuntl

rioufiurlnuleAu (6ruruiuriuoiol druruil:surornr:lddrul3uu,r'onr:rioudolf,rfitra

tmduungludmdu dtultoril,tunduufif tummafifi dld

(ullr) fiunnsitrriu

H0 : : ruldfi uondmfiufi nqn'n::tnt:r6uvrrlrioufi ul8tfirea'lriuernsirlfiu

Ht : : ruldfi unnsitfiufi uqn^n::unt:rdumrlrioufi uarf, lfiraafi unneimrlu

d r il iu a 6 cr'fi 1#1 u n r : i rn : r s r{ {i 6'u ldn r : fl n d o u d? u n 1 : i ln : 1 s fri 1 R ?'t lJ

url:il:auYrrl6ue (One Way Analysis of Variance : One Way AI{OVA) llasiledou

aurfiXrul#:sdunarlrf; ofiu sso/o ftrfu ovil6'ldrf,rrufig1uildn (Hol fisior$orir r - Prob.

r?oon'ir o.os uavrheuu6Jru{olnrJfrrarauln'gruudn (Ho) uacuouiuauln'glu:on (Hl)



l2-s

ia, j . y J .i r s ob. rd a u
frfritraduotit{rioul.tu-.r{fiunneirlriu ocf r'lilnJiuurfiuurfildou (Multiple Comparison)

InulffiivrodolJtlllu Least Significant Difference (LSD) rniorrdmirrodu{lnrir{unneit{r
-igvos-aRunrsnuuuf, ma,ill{don 0.05o

aa.t I a A- --- r d q a yo1:l{n 29 tldo{nl:noiloun?lilusrngrl{t,o{ilqnR::ilo1:tdunl{rio.rrfrsarf {ilr?fld"tu
a

. & io , i a - a dr e

druauniliitdumr{dor tfruatBrfrnflorslurruul?al I fl tnY.rsiofl) tuuyr?arfirfiunr.r

rioqdtlalosrods (rf rueuiudeni.r) rhuwrl:yurarnr:1#tirsriurdonr:rio.rrdsari.rfirea

(Urn) ,$rlunsrrl:rsld

--.ia-ilqnnttunltlaur0Nilotttlu2tttlut?fl ltila{fl?lu Ss df MS F-Ratio F-prob.

urj:rj:ru
I c jio . -nu0u2uflr{ilrnuil1{7r0{l1ru2 rJr.r2l{nQU t.t?g 5 0.356 0.9?9 0.430
AAO,
rirunanrulurlu&r?al r fl (nir) nrulunri! r43.r58 394 0.363

,2! 1,14.938 399
lra.idru:;uvrrarrdurnrlrioqfrur :lrdrln{l 4.209 5 0.842 2.080 0.067

rirfinalnurodu tiut nrulunrlu ts9.468 394 0.40s

r2u 163.678 399

druruil:;ursrnr:1#o'rultu :rudun{l 76.gt2 5 t5.382 15.164r,+ 0.000
j.ioorfr'onr:rioufrr,2ri{iil2f,(u1yr) nrulunriu 3gg.6s 394 1.014

r2l, 476.578 199

* * fi : vdufudrriq,m n 466fi : sriu o.o ro

0 1nn r, 1{d 29 Han 1:itn r ls fiJiuurfi uu: ruldt o I rinrio.rrfi urflunq6n: : un r:
a . i a a tt c Jio , j a €tn-unurio.ttfruetilfrnfl alu01u?uR:{tvununl{yro{lytu?lt{ilt?fln1utu:vusraar tflmc
y io , i a - * '
6'ru:sucttarfrtn-umrwiolrfiurtf;.rfiraalnurnf,u tiul loul#do'n'n'15?'rn:ry?in21uurJ:rJ::u

m1{l6u? One Way AI{OVA (tuialysis of Variance) uudr firir f - Prob. rvirfiu 0.430 uas
Jtdt

0.062 filurnndl o.o5 tilunr:mneoun2lrJunRsirr:vrdm:ruldfiunqor'n:rxlun1:rdunr.r
,ia6&ao4

ri o I rfr u lfr I u-r ra riu n- o u o u fu fl u u n-g r u r dn (H0) u a s rJ fr ra r au I 6! 1 u : o { (H I )
. hyi _--.---e- I - !- a 6 . j 6 a I cl.lu1ufl21u21 :lU lomtrelnnl{nullflnnoilqnn::unl:lnum1{ylo{lytu2tx{tut?f, 6lu,[lu2u

)t

nilfiriunurioqfiuariru'nantulu:susl?a'r t il uacCrursusr?alfiln'umrrdolrfiuarir

finalnorodu (iu) fi hiunncimriu
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lueinl:madouo?ltJllnRcirr:vildm:ru'kifiuuqn-n::unr:r6umrlriolrfioariru'raa

dru.ruil:slrnrnr:lddroriuntonr:rioqiiuarf;ru'I2fl (1r1?r) uudrfirir F - proh rrirfiu o.ooo
J ,t . J a ra 6frrfoondr 0.0t riu6o ilnrat arrergruudn (Ho) uacoouiudrun'gru:0{ (Hl)

t'tu'luR2'tudr :ruldiiunncirIfiufinnaionqn^n::rnr:16umrIrio.rrfiuarf;su'raa rhu

r u il : s u r sr n r : l#d r u liu rfi o n r : vi o ufi u arfi r u'r aafi un n si r fiu d'.r rfu {i i'u6 r ldri r H n n r :
irn:urflrJrrJiuurfiuurildou (trtultiple Comparison) Inuldiimnaauuuu Least Significant

Difference (LSD) tniourirritrndu{lorirsunneirlfiu fi:cd'ufudrrlrgnr.ra66 o.os

.a ld Ga I d..-. .r t u r ei j.a Gt j t vrll: l{n 30 rco{fl anltlrrlsulllUuRrtodg: uqirornciurlnrio.rrfrsafr iiorrfl fruonsixilu

-rtrJn{no lilu

vqqtiaaly.^'fi'unqfin::ilnr:lfiumlwioltfraztfrsfins siru.rurh;urornrrlfiiirulturn'onr:rio.rriisarfi.r

t{t?fl

:ruld (urYr) oa
nln2'l

5,000

x 1.45

5,001 -

15,000

2.07

15,001 - 25,001 -

25,000 35,000

2.23 2.90

35,oor - urnndr

45,000 45,00t

2.58 3.06

rirndt s,ooo

5,00t - t5,000 u17l

15,001 - 25,000 ul?l

25,00t - 35,000 ullt

35,001 - 45,q)0 U1?t

+s,oot urrndu}J

- 0.62*+ - 0.79**

(o.oo8) (o.ool)

- 0.t6

(0.26s)

- 1.45*+ _ l.l3*{,

(0.000) (0.000)

- 0.83** - 0.51

(0.000) (0.12)

- 0.67{'{' - 0.35

(0.000) (o.oe7)

0.32

(0. I l8)

t.45

2.07

- l.6l+*

(0.008)

- 0.99**

(0.m0)

- 0.93**

(0.000)

- 0.r6

(0.436)

- 0.48

(0.0s8)

2.23

2.58

2.90

3.06

* * i: cdu fu cirrftym r I ao'n^fi : ydu o.o t
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Hanl:im: lsfnt: tqfi go nu dt rinri oqrfi uen{rnu iorfi rrrufi fi : ruld sirndr s,ooo
uo,i.qoi:t.ulil d'utlnfiol rfruan{tnuiufirrrufifi:ruld:srdrl 5,00t - l5,ooo ulyt olnnl:irn:rvr{

nudr rir sig. uirfiu o.oos dr#oun'ir o.ot r,ru'ru aa'uJdr rinriolrfioan{unuiurixrufifi

: r u ldtf, rn d l s,o0o u l m un nfi l { rfl u : r u{ In ufi u q6n : : ru ludr u s u rJ : s u r ar n r : ldd r u liu rni o

^^_^!^^^4-,-11--f --.-1r_-^^,----, j . u c jo h9 .nl:Yl0{l?lu2tutlul?f,uoun2lunilo{tnu2nQilauril.nu fin:ru16:ct{irc 5,001 - t5,OO0 utyt

fi : c6'ufodrriqvr r r 466 o.o r In ofi ri',,o dro r.tr,rn nei mrri rfiu - 0.62o

nrilnuiuritrtufi fi : tu'[drirndr s,0oo u'ryr riurinrioufi uanr!unuiurir.rrufi fi :ro'ld

:cildrl l5,o0t - 25,ooo u1m 01nflr:iro:rsr{uudr rir sig. ryirriu o.oor d.rrioundr o.or

l4ulua?1udr rinriolrfiorn{unuiurir nufifi:ruldrirndr 5,000 u'lytunncirlrflu:ru{Inu fi

nqei'nr:uludtu{uil:curornr:'lddroliu rnionr:rioqfiutrf,lfir:sfloundrrinriolrfiurnriu
a

iufirlru fifi:ruld:sudrr ls,ool - 2s,oo0 urm fi:sduriodrriryvrrafifi o.or Inufirirrndu
tts

R?lUlrnnn1{til1nu - 0.78

rinriolrfiorn{unuiurfito'tudfir',rldrirndr s,oo0 u'ryr riurinrioufiurn{unuiu

rixrufifi:ruld:vudrr 25,00t - 35,000 uln irnn'r:irn:rsr{nudr rir sig. rdrriu o.ooo ds

lioun21 0.0 l ilulurt ?'lu?'l unrisl tfr urn{rnu iufi rlrufr fr :rukidrn'i'l 5,000 urm unneirl

rflu:ru{Inu finqEn::uludruruil:vrurunr:ldriruliu ruionr:zioufiuarfirfirrarloundr
oaj.vo'fnrioltfrurnriuiufirnu fifi:ruld:vudrr 25,ool - 35,ooo urvr fi:sduriuairirumr{an^6

'--o

o.ot leufid,,odgo.rurnndrluiriu - l.4s
v.;.eoia

tin ri o s rfr u en { I n u iuri r u u fi fi : r u ld d r n d r 5,000 u'r ?r fiurin ri o ufi u a n o' u n u iut

rfir.rrufii:ruld:srdrl 35,ool - 45,000 uril olnnr:irn:rcfiludr rir sig. rrirriu o.ooo dr

fioundr o.ol ilulunludr rin rioufiuan{rnuiuriruufifi:ruldrirodr s,ooo ulyulnneix

rfl u : r u{ In u fi n q et'n : : u l u dr u r u il : s u r u n r : ldri roliu rni o n r : yi o ufi u a rfi .r fi r aafi o u n.i r
-a!--:--i----..v..e----.--ig---.tly-..-r--^-^^- i e v c q 6aunil o{rYru2nQu ?uyt1{1u nu: lu la : v}t ?'lit 35,00 1 - 45,000 1 rm fr :sd'uriurirdtynrlaon

o.or Inufiri,,oduorlr,rnnsirwirriu - l.l3
^9- t- - !--^_,- _-y e ja_^-try,i--. -^^^ v v . j . cunilo,ilYlu?n Exnu 2uil 1{ ]u vlu: lu ln r{ln?1 5,000 u'lyt n'ufnri o lrfr uan {unu iu

rirlrufifi:ruldurnndr 4s,oo0 u1n 0rnnr:irn:rsfnu'ir rir sig. rvirfiu o.oog drrioundr

0.01 iluluntrudr rinriolrfiuan{unuiurixrufifirrulddrndr 5,000 u'lyrusrnsirlrflu:rufi{
Inufinq6n::tludruluil:curilnr:l#riruriu rdonr:yio.rrfiuariru'rasrloondrrinvio,rdua
--.-.!f-.-9---- ia hr, i ----- ^=j- 9- o c- 9, aa s a. j
nQU?uYll{lu vlut'lu lnxlnn?l45,000 urm fi:sdurlodm-qmxa6=6 O.Ot lnofrrirrndon:ru

ato
llnnnl{lnlnu - l.6t
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-o--.- ri , u c ja h9 r .
nnmolrfiuanQruouiu?t1{1ufrr:1u16:sr,rix 5,001 - l5,ooo urn tiurinriolrfiur

nrilnuiurirlrufifi:ruld:sudm 25,ool - 35,000 uryr trnnl:irn:rcfiludr rir sig. rvirrTu
Jr.

o.ooo filrioundr o.ol ttxlun21!dr rinrioufiurnrlrnuiorfirlrufifi:rold:vrdrr s,ooI -

15,000 ulm ltnngillrflu:ro{Inu finqn'n::ruludrulu il:curunr:l#riron'u rnionr:
,jaq'r.o.jr,

violtfrortisuraarioundrrinrisufiuanrlriurirmu fifi:ruld:uild1{ 25,ool - 3s,oo0 urm fi

: vdu riudrfiq; m 1 { dn'A o.o r Inofi ri rrn dun a ruusr nci r {oi r riu - o. E3q

rinrioqfi uan{rnuiur41{lufifi r ruld:su dm 5,00 1 - l s.ooo urvr fiurinrioqfi urt

nqunu?urll{1uYtu:1u tnrrlnn?l 45,000 ulm tlnn1:irn:rsriuudr rir sig. rrirriu o.ooo

cr{[0un210.01 l'lx1un21r21 unriol tfruan{rnuiufirlrufrI:ru'16:vud1{ 5,001 - l5,OOO

utn tlnngillrflu:ru{Inu finqn^n::uludtuuril:srurunr:ldrirur.r'u rdonr:rio.rrfiuarfil
A -y . s , 

-i^^^^^.^-!f---9--, 
io - lrt . j e e c e 6aul2fluoun?lunmo{lYlu?nqx2uli1{tru fiil:ru16rltnn,t 45,000 urm fr:cd'uriodrrlqvrr.ra6n

o.or Inufi rirroduntru,rsrncirq?irfiu - o.9e
e , i . e o ja h, . ^. -.tin$oqfr urnrlln u iuri rr ru fi fi : ru'ld: s ri r l l 5,0o l - 25,ooo u rrn riurinyi oufi ua

. v o ia ly I
nrlmuiutfit.t1ufiii:1u'ld:sudm 25,o0l - 35,000 util 0tnnl:irn:rs#uudr rir sig. rvirfiu

o.ooo d.rrioundt o.ot utrunarudr rinrioufiurn{unuioriruufii:ruld:yudx ls,00l -

25,000 u1m un nei'xrfl u : tu{ Ino inqn'n: : ruludru {u il : su 10r n r:ldtiruriu,ionm
., i 6 - 9 . e . j r crioufrulitunarioundrrinrioufiurnrluiurfiruu fifi:ruld:yxdl{ 25,oot - 35,000 urvr fi

: v du riu d r rlry m 1 { d o'n' o.o r In u fi ri r,o 6 oo rl, rn nsi r I rd r riu - 0.67

rinvioqfi u:n{rnu iuri',rudfi rlrld:sndrr l s,oo l - 2s,o00 r ryr fiurinrioufi uet

nrlunuiurixtufifi:ruldurnndr 45,001 r,1m o1nnl:irn:ryfrudr rir sig. rvirriu o.ooo

'r{ll0un?10.01 ?lu1ufl21u21 unil0.t Muan{rnuiufir{rufrii:u'ld:srdlir l5,O0l - 25,000

ulil ltnngi1Irflu:tu{Ino fiuqn'n::rludru.ruil:srIsnr:ldriroriu uionr:vioIrfiulf;I
-A---, t e . 

-j--^^^.^-!f--9---- do - rrr, . -_- j e q o v --ul2flu oun ? lu nil o { lYl u ? n Q U ?uli l { ru fi n: ru 16u ln n i1 45,00 1 u rn fr : cdurio d rriry n r l a n-6

o.o r loufi rirrndrna',r,rnneirlrrirtiu - 0.83

--.-.i- 
y A - --.t_ j .t . o o ja- I ) J

fl uust! lur,om 2 u nm o{tytu?lunqlnu iur4 r n1ufr rd"nusrs6ru il: sm n: aran i
rn, r 4 - _--cyi . s a 9 I alnllR tilfl olg f,o1until Rltfrnur olBu uac:ru'ldfrunnei1{riu iinauf, nllr{rlolunr:

aaaadae
7t 0{ rYt u2[T{ ut2flm I ln nn't{ nu

Ca
lunr:mnaouduun-Ilu aaruf neurdrhlunr:rioqiiulf;rfins 6rueu to do

uuaaaotiu arrr:ourirauirgluuounluanufl vyn{ilrysln:fl rrnfld Ald
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-;.s6.9rt'
2. t ruafi unneimriuiinadonlui narur{rlolunr:rioufi uarfr.rfiraafi unnrimfiu

6 ,t I o 6 00-i
01ndiltl6glu{rdudlu1:oriltrunf, uiln'!ruvrxf, o-cr-dlii

i . o d , 9a 6
H0 : rrfliluannrrnufiorrlS nllrdrlotunr:rioqrfi olf, lu'raa'lilunnsirlfiu{

i . o d !U tra a
H I : rilflfi unneimflufi n:ruf naurdrtolunr:riolrfi uarf, qu'raaunnoirlfiu

druiudo^n'fil#lunr:irn:ryr{ dii'ul{nr:madoun?lurnnsirrrorrirrndu:sudrrl
J

il:strn: z n{u loun{udaotirrrir z n{r rfluo'a:sttnriu (Independent t-test) l#:sdu

narr,,f,oriu gsozo 6sriu ovrJi'rararufigruudn (Ho) fidorfio 2-raited prob. (p) firirfiou
a

n210.05

j-..rtl '
fl r : r{fi 3 I reo{nltnofl ouR?ruunnsiurora rru{ aarrrdrlolunr:riolrfi sarf, lfi raa

olrruRgnunlf,

n:ru{ n'rrur{rlolunrrrioudu'uirfi r:a t-test for Equality of Means

ItIfl X S.D t df p

r. rfiunrrrioufiurluuurilr::umErfluudn x'ro o.9l o.zs3 -4.321 398 0.000
iooJd-a-
muronnnuulsTtllou 2otuftrlj llnsun2u ilq{ 1.00 0.000
ji--
rnu2ru0,inutSuuut?fl

z. nrrfinr:1#{oryarirwriruririnrioufiorlu r1u 0.96 0.194 -2.6st 398 0.008
aa!-a

nrrEnur uasfinrruiufrnmudocnrru2n udl l.0o 0.000
Y...AJ
a0u luuila{m0{r1t02uu

r.io,!
3. rnlft:o:u01u2uunm0{lnu?lu[nasflr{ rlu 0.53 0.500 -14.303 3gg 0.000

1ffhi6rfin n€r o.oo o.ooo

+ rflupJuuunrrrioqdor nr:wrirh{rfinHa x'ru 0.98 0.148 -2.0t7 398 0.045

r€r t.oo o.ooo
. i t ott A

n:imunofl{ll2a00u lilu0uilqn
d.,;;

s. rflunurioufiurfi:rudlnrroqindfiarlv ,'t0 0.86 0.347 -s.373 398 0.000
u . a.- rr j
2otulrrlJ u:llilot R'ruulJt,o{fl0{ou flq{ 1.00 0.000

o. tuumrirlurruflolu lu:rorinq hihi r1u 0.67 0.471 19.160 398 0.000
.ia-qn1:ila{l?lu?rr{ur2fl ilq{ 0.00 0.000

_ 4 . j j i r.
7. lUUnUil0{rilu2illilu{un2uln0flnm

lYa
lt?aoou ltat:;uuul?fl10flriln{
.j

110{tllu?

,1U 0.94 0.240 -3.413 398 0.00t

u{,'r l.oo o.ooo
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etl:l{d 31 rdo{nr:iloaouo?rurflnsir{r,o.rn?tuf, aarurdrlolunr:rio.udsari{firaq

druunnrunrs (sio)

nruf nlur{rlolunr:rioufi urrBrfi raa t-test for Equality of Means

s. aulu#0r6u1ilfi nlldrrfi udorfi riru

drulunr:dn fr ulolu nr:riau rnr:
.i

?t0{11ru2

- 4rJ.iaoJ
9. luud?U1.ru{r,0{n1tytoililu2ln{oqtng

t o. rfl u fi on: : ufi rojoei o n r: dnurr{rtolu
-jsrcuuul2fl ltasd{lr?n60u

rTrf, X

rlu 0.37

rnt!'l o.oo

rlu 1.00

u€l o.e6

flu 1.00

n€r o.9s

S.D t

0.483 10.180

0.000

df

398

p

0.000

0.000 3.0s6 398 0.003

0.199

0.000 3.555 398 0.000

0.228

0lnn1rt{d 3 l r{anttimrlvfnllilSuurfi uunrf,xo{fndo{rdu:rfiuefiun?1ug n?lua

r{r1tlunr:riolrfiu:rfilu'taatoln{tnuiufirmu Inul#ao'6 Independent Samples r-tesr lu
nl:ilndouiludr rir Probability (p) rrirfru 0.000, 0.008, 0.045, 0.001 uns o.oor dl#oundr

o.os riun'o rJ6'rataulfigluildn (H0) uasuouiufluildftu:o{ (Hl) r4ulunarudr ruad

unnsimfiufi naei on err{ n rrrr{r1tlu nr:vioufi urrf, ru^reaiiunngil{fiu

z.z orqfi unnsir.rriufi naeionrrrf nlrr{rhlunr:rioufi uarf, rfinafi unndmfiu
AlutyJ

0lnduun-!1u{rdudlur:odl?tunf, tlust^glummao'n^dlfi

H0 : o4dunndmfiufinauf nrur{rhlunr:vioufiuarf,rfinahiunncimriu
i , u a J da a

H I : o r g fi un n si r.r fru fi n a r I f n a r ru rdr 1 o lu n r : vi o I rfi u lf; I u^ra aun n ci N fru

d r u iu a o'n' fi 1 #lu n r : im : r v ri ffi f,ul dn r : vr o a o u dau n r : i rn : r s #ri r n r r r uil : il : a u

ml{t6u? (one way Analysis of variance : one way ANovA) lra;modoualuA'gtul#:vdl

n:urtioriu gsv" eTlfu o;rJq'ratauun'grurdn (Ho) ficioru'orit F- prob. rloundr o.os

uasrllf,uun'grudolnrJfl'raretu6grurdn (H0) uasuouiuautfinluro{ (Hr) i4firirrndu
.Jdrj

otirlriouuu'l{fiunneir.rfru ocdrlilriliuurfiuurf,rdou (Muttiple comparisonl Inolffii



l3r

madoutluu l-east Significant Difference (LSD) rfiourdrrirrniu{lorirlusrnsir{riufi:sdu
oas66

uudlno,Yrl{don 0.05

flr:r{fi 32 rilorRrrnosoua?rurflneir{rolaeruf narurdrlolunr:riorrfiuarr'rfims

durunoruorq

nrruf nrrlr{rlolunrrrioudurrilfiraa uudlnru sS df MS F-Rario F-Prob.

uil:il:zu

t. rflun'r:rioufiurluuurirr:rumn' :;rdmn{u 10.837 4 2.7@ lg6:tzg 0.000

a -Aa e J i rriluuf,nfiiirondnuoiroilrcdu nrolunriu s.44o tgs o.ot4

-a.iaorur:tlrllacfl2urno2tuo{ t2r, 16.277 399

-tguuur?fl
d e 99 t I . .

2. R?riJnl:lrtt0{na2{?t1l1m rsil2l{nEil t.838 4 0.459 36.003 0.000

rinriostfiurlunu6inur ua;fi nrulunriu s.o4o 39s 0.013

nrruirfinroucisflnrfl uT ndollu r?u 6.828 399
.taado

uiln{n0{rlru2uu

t. our:oiuirururinrioufiur :rudmn{u 34.908 4 8.727 90.s89 0.000

o . J rn.. -luunasRt{ lo luolnn

a rfiutrrluuunr:rioudur na:o;rfirlf
-.irrfinaran:crtueiodunndouhifioufiqn nrulunriu 3.360 395 0.009

d.iiaoJ
5. rilunmil0{tll02Ylr?llo{nlt0q:nu

fiarJiorur::l rJ:crilfi rirriuutor nrulunq'u o.oo0 39s 0.000

vj
vto{ou r2u 23.438 399

o. lurnrri.rlurlufloru lu:rorinq hihi :;udmnriu 48.633 4 5.8s9 tt4.zlo 0.000

.6AA
n1tm0{lltu2ra{ut?fl nrulun{r 3s.?6s 39s o.o9l

:2U 84.398 399

:vudrrn{u 4.s37 4 t.n4 i2.740 o.ooo
d, . j id rt

7. lilunl:Yr0{r?lu?ilIilu{un2uln0

6rn1llr?ndorJ rasrcuufil?fl nrulunriu 6.160 395 0.016

..i
t o{ulfsi{1i0{1fi02 r2u 10.697 399

a. nulufro6uhifinrrufrrfludo$ ,ru'i1{n.ix zs.osl 4 6.274 82.s7s 0.000

riruiaulunr:dnfiulolunmriom nrolunrlu 3o.ol3 3ss 0.026

nruluntlu 38.0s2 39s 0.096

:?u 72.960 399

:;udmn{u 0.600 4 o.lso t7.634 o.ooo

:2u 3.950 399

:vudmnrlu 8.438 4 5.859 o.0oo o.oo0

nuil0{r1r02 r2u 55.110 399
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flrtr{d 32 rcolRl:nodoun?riltlnnsir{ro{n?rilf, aarur{rlolunr:rio.rrdsarr'{firaa

riruunnruoq (sio)

urdrarru SS df MS F-Rario F-prob.

urJ:rJ:eu

-{t-r-A.ja.9. luufl?U1.tu{10{n1:il0{lriu?rr{ :;iliNnrll 3.3t9 4 0.g30 59.832 O.OO0

nrulunriu s.478 39s o.ol4oqrou

:?u 8.798 399

to. rflufirn::rfiroiocionr:f,nurr{r1o1u :;udr.rn{r s.901 4 t.47s rol.s33 0.000
aircilufirraua;iilurndol nrulunriu s.73g tgs o.ols

,2lr 1t.640 399

01nnttl{d 32 flant:atntr;fntlilSuurfi uuo1gfl o{fndolrfi uarfiorriun2ltli n21u

rdrttlunrrvio.rrdulf,.rfinarorn{unuiufirmu Inul#ao'd'nr:irn:rcfrirnauurJ:il:ru

mr{tdur (One Way Analysis of Variance : One Way ANOVA) nudr firir F-prob. rrirriu o.ooo

dlrioun dr o.os rfun'o rJn'rar au un'g ru u dn (uo) uas uou fu dr rn'J ru : o r (H t )

uulun?tud, ulgfi r,ons{rlfiufi nadonrrlf narrr{rlolunr:vioufi urriru'nfldusrndr.rriu

ilriu {ifruilldrirnanr:itR:rsrf'lrJnJ6uurfiuurfirdou (Murripre comparison)

Inul#i6nndoutluu Least Significant Difference (LsD) rdourdrrirrndu{lnrirlunnoixriu
jseonJ
fi : sduriurirrYn;nm do'n' o.os drr{o hJfi

nrru{ arur{rlclunr:riolrdurrirfi rea
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nl:r{d 33 rao{n'ttnJlisuriisurirrsds,:raqitorn{urinriosrds:iifiorgfilnnsixfrufi'u

naru{ a e rur{rlolunr:rio.rrds arfi sfi ras

oq rc-un z*ttn rs<1fl ls-slfl ss<e fl
T o.oo 0.27 o.oo o.oo o.oo

s-un o.oo 4.27*

(0.ooo)

zs-sln o.z7 0.2?* 0.27* 0.27* 0.27* 0.27*

(0.000) (0.000) (0.ooo) (0.000) (0.000)

r+sfl o.oo

l+slfl o.oo

ssafl o.oo

4.27*

(0.000)

4.27*

(0.000)

-0.27+

(0.000)

* i:ydufua.,a'rJ

nanr:itn:rsr{nr:rlfi gs iludt rinriolrfi uan{unuiurir.rrufr fi org:rudx zs-tl
fl trnnt:irn:tvftudr rir sig. rrirfiu o.ooo duioundr o.os rurunrrrdr rinrio*fioa
nrimuiurixlutrindrlrflu:ru{ Iouinrrrf n:rurflrlo1unr:rioqfiulrf;ru'rafl lu{o s fidr
rfl u n r : ri o ufi u afi : arJ 6r n r : o q fnffi n il inr u r : : r il r s ru fi ri r fi ur r o r do r o"u fi : c 6,u

riu drriqn rr a6n' o.o0o Inufi ri rrn 6un errun ncirqri rfiu o.z7

2.3 do1unlnfiflnnsinfiufir.rnsioattuf nrur{rlolunr:yiosrfiu18lu-pafi*nneir.r

rrndun'Xru{rrduerrr:oriruunarr6grumrreo'n'drd

H0 : dolufl rndunneiNtiufi ntruf nzrrr{rhlunr:violrfi ulf;rfipaliunnsir.rriu
H l : do l u fl ril fi r tn n ei t'l riu fi n a rl f n ar r r{rl o l u n r : d o ud u r rry^l u'nsun nsi r.r fiu

duiuan'n'fi l#lunr:im:rc#ffi i'uldnr:nnaoudaunr:irn:rc?if irn.ruuil:rlrru
mrlt6oa (one way Analysis of variance : one way ANovA) uoemnflouarulEgruld:;du
nrulforiu gsz i.rriu wrlf,rareltdgrundn (Ho) fisiorucarir F_ prob. rloundr o.os

RU
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uaudlfluun^gru{olnrJq'tdtf,ruun'gtuudn (Ho) uayuoriuarufiglu:o{r (Hr) fifis;ro5o
.vJ,i

otirlfosilii.r{fiunn'dr.rtiu ovrir'lrJrilEuurfiourf;ldou (tvtultiple comparisonl Inul#ii
madouttuu l-east Significant Difference (LSD) rfiourdtrirrodu{lnrir.rlnncirsfiufi:vdu

riudrfrqvn.ran'E o.os

.lsn:l{lr 34 ileo{olrnof,ouo?rurnncirwo{nauf aarur{rlolunr:rioqdsarglfirm
oltmnsnuflolunltl

neruf aerrrdrlnlunr:rioufi ulirfi na uua'laru SS df MS F-Ratio F-prob.

uil:rJ:au

r. rflunr:rioudorlu*rrirt:rrrr6 :;ud*nrir 0.722 2 0.36r 9.220 0.000

rfl ur f,nfi fi ronfinu ofrnu rc6u nrulun{u 15.5s5 3s7 0.039

iorut:rruocoarrdm,u'or :?rl 16.277 3gg
-tcuuul2fl

z. ne:finrr1#{olndrrufiruri :vrdrnriu o.tz3 2 0.061 3.600 0.028

rinrio.rrfiurlunr:f,nur uaci nrulunriu 6.7ss 3g7 0.0t7

nrruiun'nrouciocnrn urndoulu ,2u 6.878 3gg
,.;!

ttil4{mo{rltu2llu

3. arrr:oiudrururinrioudur :;udnnriu 23.040 2 n.s2o 9t.615 0.000,- -
luuiacnirlffhi,irfin nrulun{u 4s.s2o 3s7 0.t26

r2u 72.960 399

n rflulrJuuunr:rioufiur nr:o;rirld rrud*nrir 0.040 z o.o2o 2.026 0. r33

6nnan:;rueiod.rurndo,l#rioudqo nrulunrir 3.s20 3s7 0.0r0

t2! 3.960 399

:;udt.rn{l 1.563 2 ollt t4.t7g o.ooo

f,arjiaur:rr il:;rufi riru'rrtor nrulunq'r zt.87s 3g7 0.055

rlo6u :?r 23.437 3gg

o. luunrhlurmrflolu lu:rorinq hihi :vud.nrir 36.603 2 18.301 rs2.0r6 0.000

nr:rioqfioairufua nrolunriu 4?.lgs 3g7 o.l2o

:2U 84.398 399

s. rflunr:rioufi urfi :zudrnr:oqinf

z. rflunurioufioefilfirqunrrufio :vnd*nciu 0.303 2 o.lsr s.776 0.000

cnnunndor uasrcuufirra

tourrduioqdur
nrulunq'r t0.395 3g7 0.026

r2lr 10.698 399
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slltl'ld 34 uco'inr:iloiloua?lrrreroeil{r,o.rn2rrlf, naurdrlolunr:rioordsar3sfiras
drrunnrueorunril (sio)

aru{ aerur{rlolunr:riaufi oli.rfi rra uudrarrn

ruil:J:ru
F-Ratio F-prob.

e. nulu#oGuhifi nerrf rrfl uforfi
ciu d ru lu n r:dn fr u 1 o lu n r: r{au r

.i
nlt?t0{r1102

s. rfl udruiluartornr:rio.rrfi ulir
0qrnu

t o. rfl u fi o n r : ufi rojoeion rr6lnu rrflrhlu

aa
rJl.t21{Rar,

a

nrolunrir

:2U
aa

tru?1{nQU

nrulunrlr

'?U
a,

t!lt?1{nau

r0.890

44.220

55. r l0

2.4t0

6.387

8.798

4.285

7.35s

I t.640

2 5.445

397 0.lll
399

2 1.205

397 0.016

399

48.884 0.000

74.9n 0.000

rcuufiraa rasfiur:nflou nrulunq'r

2 2.t43 I t5.652 0.000

397 0.019

399
'?U

01na 1: 1{fi 34 Ha nlt itnt tsfnl:nJE uurfi uu fl oruR'rilr, orrinvio.rrdu:riurfiu
n21ltf, n:rllr{r1olunr:rio.rrdaltftu'raf,rornrlrnuiorirrru Inulda6a'nrrirn:rsririr
aatluil:rJ:eumxtduz (one way Analysis of variance : one way AI{ovA) nujr firir r-
prob' trirdu o.tag d'rltnndr o.os tflunr:moaoun2'ruunnsir{:cildmf,olunlrrfrunaruf

narlr{rlolunt:rioltfiuarilfinato.rn{unuiufimru fun'o oouiucru,,d!rurf,n (uo)
[a;il6'ratalun^grurol (Hl) ultunatrudr aoruo',udunnsimfiufir.raeion:rruf nrrurdrlo
lu n r : vio.r rfi uerf; ru'nsfi 'hiun nsi x flu

rusinr:iloaoun:ruunnsir{:crdxanrunuriunarrfnaur{rlolunr:rio.rrfi 
uarfi r

u'teatoln{lnuiufillru nudrfiril F-prob. rrirfi'u o.ooo d.rr?oundr o.os riu6o rJq-rar
atufigrurf,n (uo) uayuouiuauun^gru:ol (Hr) rtronatldr orgfiunnoirlriuiaraoio
n a r r f n l ru u?r 1 o lu n r : vi o.r rfi u e rf; { u'raafi un n ci r r fiu

d.rrfu {i6'udr ldri r nn n r : irn : rc #lil rilE ur rfi ourfirdou (Muttipte comparison)

Inuldiinnf,outlull Least significant Difference (LSD) rfiorrdrrirradu{lnrirlmncitlriu
fi :sduriuelrrlqmrr o6rr' o.os drsiolild
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o1t1{d 3s rao{Rr:nJisurfisurirrods:rudro.rodurinriosrdgrdfioo.;r,or*uorud

ruo ncir $'u fru a a r u f n a r ur{rlolu n r t rio.r rds :rS {fi rz a

flOruR,lrl Ian

o.2tx
au:aro{drufiu

0.00

ntivnrirsluunfruoqj

0.00
Iae

aurrvo{drufiu

udrrr.rr?rtmronfruo

o.2t 0.21+

(0.000)

-0.21|

(0.ooo)

-0.21*

(0.000)

0.21*

(0.000)

0.00

0.00

* i: sriuriudrfiryvr rlain'fi :cdu o.os

nanr:itR:rcfnr:rlfi gs nudt rinrio.rrfi u:nrlrnuiurirrufi fi aorunrrlan orn
-.,tnt:irn:rvtirTu'ir rir sig. r?irriu o.ooo d.rrloundr o.os utroR:rudr rinrio.rrfiorn{rnu

iufirlruunncirlrflu:ru{ Inufialrf nrrur{rhlunr:visufiurriru'r:aludo z fidrrflunr:
r j j j

rioltfrurfitu-lrlunatlfcioanrnttandou nns:vuuu'raflto.runri,rrio.rrfiua fi:yduriudrrlty
ym { do'n' o.ooo In ufi ri rrn dun a urm nsi xrvi r riu 0.2 I

z'q r s du nt : f, n u r fi un n n' x riu fi n a oi o n r r u f n : r r rdr l o lu n r : ri o qfi u a rf; r u'r aad
unnoirrfiu

ornarrun'grudrduarrr:nrirrunalun'grunr{ao'cr'drd

H0 : rgFiunt:f,nsIfiunneir.rfiufinarIfnarur{rhlunr:rioqfiurrf;ru'raahiunnrir,r

riu

H l : : c du n r : f, nu l fi r,n noi r l riu fi n a ru f n a rr r{rl o l u n r : yi o qfi u e rfi r u'psln nsi r r

ei r u iu a o'6fi 1 #1 u n r : im : r s f ffi f,ul#n r : vr e a o u dru n r : irn : r y r{ri r n : r r uil : il : : u
ilr{rdua (One Way Analysis of Variance : One Way ANOVA) llayiladouattn-grulf;:vdu
narurfiofu gsx ri.rdu ovilq'rarallEgrundn (Ho) fisiortorir F- prob. rloundr o.os
ua;dralufigtu{olnrlq'raratufigrurdn (Ho) ilncuoriuelrun-glu:o{t (Hr) fifirirrnfiu
otixfouruf,r{fiuonta'r.rfiu ocfirlilriliuurfiuurf;,rdou (Muttiple comparison) InulffiG

nu
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mn doU uUU Least Significant Difference (LSD) rfi ou rdrri tro du{lofir.: ttn nsi r lfiufi : cdu

riudrdo;mrsaCa' o.os

,',rrod 36 ilco{nrrilofloua?ruuflncirstomeruf, narlr{rlolunr:riulrdsetf;.lfitts

{iilrunouJ:uounltflRUI

nrrtf narur{rltlunr:riaqrfitlrrilfirra uurilarll SS df MS F'Ratio F-Prob.

rurj:il:eu

a -)a u J j
liluilanmur0nanufl toil'lJou nrulunriu t3.2gs 397 0.033

r2u 16.278 399iruun : : uua; n erurfi oariiol

t;uuut2f,

z. ar:finrr1#{oqorirluriruri :;udrln{u 0.506 2 0.2s3 ts:s4 0.000

rinrioufiorlun'uf,nur ua;i nrulunril 6.372 3g7 0.016

nrruiun'nroucioanril umdoulu t?1, 6.878 3gg

r.;J
llilarmo{rvlu2uu

l. crur:oiuirururinrioufiu, :;rdrlntil 56.400 2 28.2N 676.051 0.000

tuuia;nfilffhi{dn nrulunriu 16.s60 3s7 0.042

r2u '12.9& 399

+ rflugrJuuunr:rioufiur nr:ocfirl# :tudtlnrlu 0.t6s 2 0.083 8.637 o.oo0

finHan:svrucioArurndoult?rioudqn nrulunriu 3.lss 3s7 0.010

:2U 3.960 399

s. rflunr:risqfiurfi:rudrnr:oqind :tudrmtlu 6.4s0 2 3.225 75.374 0.000

f,nrJinrut::u rJ:;urfi drfiuutol nrulunriu 16.987 397 0.043

fiolfiu :?u 21.438 3gg

o. lurrurillu:'tolcto'tu lu:rorinq hild ::udrlntiu 49.61s 2 24.808 283.151 0.000

nr:rioudurrirfiraa nrulunrlr 34.782 397 0.088

r?u 84.397 399

:ru'imn{r t.249 2 0.624 26.23s 0.000

,-
dR1?r[?na0l, ltagtsuuul2f,

j
t0{ltfla{r00{1110?

nrulunril g.Mg 397 0.024

:?u 10.698 399

:;u'imnriu 44.9s6 z 22.478 878.859 0.000

& . j i d ).
7. fl Unl:Yr0{rYlu?lllillrtrun?uln0

s. nulufio6utifinarui1fluiod

drudrllunrrdnfiultlunr:riorur nrolunril lo.ls4 3s7 0.026

nuna{lilu? :2lt 55.110 399
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imn15l{d 36 r{anl:ila:1sfnl:riliourfi uu:cdunr:f,nurtouinriosrfi urrfio:fiu

narrl nrur{rlnlunr:vioudoarf;rfiraarornrirnuiufirsru Ioul#ada'nr:irn:rsr{rirIt

nartuil:il:rumrlr6ua (One Way tuialysis of Variance : One Way AI.IOVA) uudr firir f-
prob. rrirfiu o.ooo drrloundr o.os riu6o rln'ratauun'gruudn 1Ho1 uacuoliueruG

g tu : o{ (Hl ) ilxrun arr dr :ydunt:f,nurduonsir.rfiufi nracionauf n,lrrr{rlolunr:
,Jaairs

Yt o{tYlu?l.r{tul?f,mltnnnl{ nu

d'orfu frii'oftldrirnanr:irn:rc#'lilrilEolrfiourf,rdou (Multiple comparison) Inu
l

lffiiyroaouuuu kast Significant Difference (LSD) n^r'ortdrrirro6o{lorirlunnsitlfiu fi
J

:vd'uriudrdrgml{dfiA o.os 6'rcio1ilfi

iF.dtir
cn:l{n 37 udo{Rl:n luumcrunlnaffiuar
u v ,t ,rq q t j A a
f,uf,un?1rlIR?rur.[1 lo luoltllo{tllu?lrrlut?fl

AI
RUlnilnonl{

!a
:rnun'rtf,nu1 rirndrrjioorni iliogrnE

0.00

aaad

fl{n21ilroum:
I CC

0.000.53x
:.raa
nln2l Utqqmr

a
'il5tuflmt

grndrrliolo;mE

0.53r

(o.o0o)

0.53*

(0.000)

0.00 {.53+

(0.000)

{.53*0.00

Aovova6do* iJ:u6uuud1f[qm1{dof,m:enu 0.05

,{a n1:irn: rsrfnr: r.rfi 37 uudr rinrioufi uan{rnuiuril{ludfi nl:f,nu r:cdud r

ndrrJiqqrni ornnr:irn:ryfuudr rir sig. rrirriu o.ooo drrioundr o.os ltutun?lil'il

rinrio{rfiuen{unuiuril{luunnei1uflu:ru{ Inufinarruf narurdrltlunrrriolrdorrf,cfitaa

lu{o c fidrrflugiluuunr:riuo,du. nr:rcrirl#rfinatan:cyrueiofiluanflorul#rioudqn

fi : cdufio d rrinln r r a6n' o.ooo In ufi ri rrndun r tu t rn nsi r I tri r ritr o. s I

aj.ea.Yt '
2.5 ofinfr unnsirrn'uiiHaeionlli narurdrlolunr:rioufi oatf, ru'nefi unndNtiu

artlc-a)
rrnaun3 ru{x6u cur:odruuoeuuEg runrIada' dlfi

a j , s a Y 9al.l f d -a--a^^ll' t o
H0 : o 1 ufl Yt un nn 1 { n u fi n a r l in l u r{r1 o lu n r : ri o I rfi o e rf; I u't2 fl lrt t rn n n 1 { nu{
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H t : orf,rfi unnsir.rriufi narrf narur{rlolunr:yio.rrfi oerf;.ru'raflunnsiltiu

rirr'riuf,n'sr'fi1{-lunr:irn:rcf ffif,uldnr:nnaour1runr:irn:ry#rirnzu*il:il::u
mrltdUa (One Way z{nalysis of Variance : One Way A}.IOVA) uauilndouarutfigrul#:vdu
narlrf;oriu gsx drdu ovrJflrarcurn'grurdn (Ho) ficioru.orir r- prob. fioondr o.os

*rurirauufigru{olnrJq'rdrdun'grurfrn (H0) *auuouiuaruor'gru:o{r (ur) fifirirrnfio
.rttJ,i

oti'*riouru-r{fi'nnairrriu rvrirlrjrilEuurfiuurf;rdou (Murtipre comparison) Iouldii
fl n f, outluu Least Significant Difference (LSD) rf, or rdd rrn d u{lnrirluornd r.rfiufi : cdu
gE9AA

uoflmoJyt1{rdoa 0.05

n r: r{fi 38 rflotlolrnoeoun ? uunnsixtornaruf n zrurdrlolunr:riolrdsarfi rfi ps
iirrrunsrruorin

nluf arrur{rlolunr:rioufiurrirfins uudlaru Ss df MS F-Rario F-prob.

uil::J:ru
t. rflunr:riaqfit rlu,,uri*

rflunfrnfifirondnusfroruiu nrulun{u r3.sr8 tg6 0.034

ioruo::uun;nrrrrdur,utor ru 16.277 3gg

teuuul2fl

z. nrrfinr:bl{oryarirrrriruri :;udunriu 0.468 3 0.1s6 9.63s 0.000

rinrioufi o'llunr:6inu r uasfi nrulunriu 6.410 396 0.016

alriufinmudoanrn urndoulu :ru 6.E78 3gg
;!

uiln{m0{lYtu2uu

g. nrur:oiufrururinrioufior rludtn{u 60.7s3 3 2o.2st 6s3s7l 0.000

luuciacnf{ldhidrfin nrolun{u n.2o? 3s6 0.031

r2lr 72.960 399

+ rflugil,uunr:viouduaaa:rcfir1# rvudxn{u 0.153 3 0.05r s.zgl 0.00r

rfinHan:cmueiofi*rrndorl#r?oediqo nrolunriu 3.807 3s6 0.010

:2x 3.960 399

s. rflunr:rio*fiurfi:luo'rnrroqind :;nd*n{u 5.968 3 r.989 4s.09r 0.000

iaJinrut::u rj:crflfi rirfioutor nrolunrir n.4?o 396 0.044
v.l
Yr0{0u ,2U 23.438 399
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elltl{d 38 rilo{nliiloflouRtrilunnsir{r,o{n?ruf aarurdrloluor:rio.rrdaary^sfiraq
.dlolilunenltouil (oo)

nrruf alurdrlolunrrrioufiorriw'na uurirnau ss df Ms F-Ratio **
uil:rl:ru

z. rfl unr:rioufi oafi ,iirrlunerrfio

o. lurrrrirlulrorcrolu lu:rorinq tihi r;udrnrju $.177 3 t?.?26 ,ro.errl-o
nrrrioqduar8ru'na nulunriu 3t.22t 396 o.ols

:2u 84.398 399

:rrdmnriu l. t s5 3 0.385 15.9E2 0.000

cnrruandor ua;:cuufirra nrulun{r g.s42 tg6 o.oz4

toururirriolrfiur r2u t0.698 399

a. auludo6uhifinrruirrfludod r:rdunril 4t.ss2 3 13.864 406.133 0.000

riur'arlunr:dnfiulolunr:riorur nrulunriu r3.sl8 3s6 0.034

t o. rfiufi on::rfi rojoeionuiinurrflrlolu

nrtil0{rlt02 r2u 55.il0 399

g. rfluciauuujltornuriortfiurrir :;udun{u r.638 3 0.546 30.209 0.000

0qrnu nrolunrir l.tsg 396 o.ol8

t2u 8.798 399

:;udr.rn{u 2.913 3 0.921 44.055 0.000

:clufina uacfi$randou nrolunrir B.7z? 396 o.o2z

r2u 11.640 399

i?.)il nn r r t lfi g g na n r : irn : r v r{n t r nJi uurfi uu orf; nr or rinri ol rfi o16 o ariun a r u f!
narur{t1o1unt:rioIrfiuItf,Iu'nfltornclrnuiurirIru Inulda66nr:iro:rsr{ri1n?1u
uil:il:aumrlrdua (One Way Analysis of Variance : One Way ANOVA) nudr firir F-prob.

rrirriu o.ooo drrioundr o.os riu6o iln'rararrn'lrur.rdn (uo) uacuouiueurd-gru:o.r
(HI) xulunIuir orinfiunnsixriufinaeionarruf narrr{rhlunr:rioqfiu.}r6ru'rasfi

lv
unnnl{Ru

rirriu {ii'udlldritr{nnt:irnrrsr{}JuJEuurfiuur$rdou (Murtipte Comparison)

Inuldii me douut u lrast significant Difference (LSD) rnior rdrri rro do{lnrixrn ncir{ fiu
d|rsoeqailrrnuuuf,lnqill{tflon 0.05
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aa.alA{t.{,tavr.tad.tdtvv
9lltl{11 39 ttdo{nlttrr:sutilsunltfldstlsBt0{nqurlRrio.rrilsaiiilorBuiirmneirsi'uilu

aauf, naurdrlolunr:rioqdserfi rfi raa

01tlr {r:rrnr:,
o-a
rJ?dlilno

0.00

ilun{1u,

urumrontil

0.27

- a d .J

[:nofl2un?, ullil]u,
AA.Jo]rilodri norilu

0.00x

I e a -l,'rr1Tnlt, tl2fl1ilnn

I 6ryilun{u,u:uillonTu

.IUAA

[rncfl?un?, 01fl0dr3

trt . I
luru1u, tlolj'lu

0.49

0.00

4.49*

(o.0oo)

-0.49*

(0.ooo)

4.49+

(0.000)

0.49*

(0.000)

0.49'r

(0.000)

0.49*

(0.000)

0.00

0.00

.dovo-ooie* lJrunuuudlnruml{dogtYt:edil 0.05o

fl a nr:eln rlsr{nr: mfi 39 iludl rinrio.rrfi urnejunu iuri r mu fi fi s rf, n dr : rrn r:,

igiarufio olnnlritntrsfuudr rir sig. rrirriu o.ooo drrioun'il o.os ilulunarrdr
c.i.eo.dt
unno{lriu2nqtnuiutil{tullnngit.rrflu:ru{ Ioufinaruf n:rtrdrlnlunr:riolrduarfilu'rarr

lu{o a fidrnr:finr:lt?doXnriarudruririnrioufiorlunr:flnur unyfinrruiufioroudo

enruttmdouluunrilriolrfiuerfu fi:cdufudrriqnrlao'n' o.ooo Inufirirrndunaruunncirr

rrirtiu o.4g

z.o :ruldfiusrnsit.rfiufinadoneruf narrr{rtrlunr:riolrfioer6su'raafirmnsimfiu

ornduror'gru{rwluaur:odrrunaurn'gruvrmada'drd

Ho : : ruldfi unnsir.rriufi nlru{naurdrhlunr:rioufi uarf;.ru'raa'hiunnsir{fiu

H l : : r u'l dfi un nci m riu fi n r u { n : r r rdr l o lu n m ri o.r rfi u e rf, r u'ra sun n si r.: riu

drniua66fi t#lunr:irn:rvr{ ffi fioldnr:nnaoudaunr:irn: rvrfrirnarruil:il:au

mrltdua (One Way Analysis of Variance : One Way ANOVA) lun u m o do u au rn^g ru 1#: v du
il,nr

nrrurfioriu gsozo drriu nvrJ6'rarauro'grurdn (no) fidor$orir F- prob. rloundr o.os
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ruacdrcurlet^gru{olnrJq'raratlfigruudn (Ho) uaruouiuauliglil:al (nr) fifirirrqfiu
.rtJri.o-h.

otit lriouu fi l{fi unnc{rlriu o s ri r trJn li uurfi ourf; rdsu (Muttipte Comparisonl In ul#if;
flndoultuu Least Significant Difference (LSD) rniorlirdtrndu{tnrir.runndrlfiufi:ydu

riodrdnlvr r.r do'a o.os

,rrlod 40 rco{nr:iloooua?rilrnneir{rtosaaruf narur{rlolunr:rioudsarirfiraa
tirrrunsru:uld

nruf nrur{rlolunr:riolrfi oar8rfi r?f, uudlneru

uil:il::u
F-Ratio F-Prob.

aaraulluattttumn
4t y)o o J j

ruufl n nilur0 nanuulslt ltou
e--- A a20ruIttlJuaJa?ulnu2lu0{

:cuufina

z. ar:fi nulf{oryarirurriruri

rinrioufi urlunr:ilnur racfi

nruiufinroucioanrfl urndoulu
;!lriln{il0{n0u?uu

3. arut:oiu irururinriouiiur

luueiacaf{ldhi6rfin

s. rfl unr: rio ilfiurii: auo'rnu oqind

frarjiaur::u rlrcril6i rirfiuuror

rloGu

:;udtnril
nrolunriu

t2u

:lrdtniil
nrulun{u

t2lr

:;udrrne!l

nrolun{u

t?lJ

:;udrrn{u

t2lJ

rvudrnriu

nrolunrlu

t2u

t!1.r21{nail
a

nrulunrlu

'?U
a,

:ul.t21{nau
a

12.4t4

3.864

16.277

2.105 5

4.'173 394

6.877 399

43.t2t 5

29.839 394

72.960 399

0.68? s

3.273 394

3.960 399

20.5 t0 5

2.927 394

23.438 399

64.438 5

19.960 394

84.398 399

5.198 5

5.500 394

10.698 399

2.483 253.184 0.000

0.0t0

0.421 34.751 0.000

0.0t2

8.624 I t3.878 0.000

0.076

0.r37 16.548

0.008

4.t02 552.088

0.007

r2.888 254.398

0.0s1

0.000

0.000

1.039 74.46 0.000

0.0t4

5

394

399

a rflugrJuuunr:rioqdua nr:ocfi rlfi
6nnan:E uucioduendoutirlaod qn nrolun{u

e. luuurirlu:mrao'ru lu:mrinq tihi
nr:rioufiorrirfina

z. rfl unrr rio ufi urfi ,fr-r,rtruarruf,n'o

anmuandou uas:cuufilaa
:

lr0{ul.t0{n0{rYtr,2

nrulun{r
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jturl
nr:r{fi 40 ucro{Rr:iloiloun?rurerneir{llo{n2rilg narurnirlolunr:riolrfiseri{fina
,iruunnrr:rutitciol

neruf nlurdrlnlunr:rioufiotrirfina uurilnlu ss df Ms F-Ratio F-prob.

urj:rJ:u

a. nulufioriuhifinrruirrfludo$ :;udmn{u z6.tz3 s s.34s 74.180 o.o0o

riruiurlunr:dnfrulolunr:riom nrulunrju 2B.iB7 3s4 0.072
.inlrmo{r?tu? r?u 55.110 3gg

^4r.0.j-.r9. lljufl?uilurrr,0{n1ril0{11tu?r1{ :;uiNn{u 2.329 5 0.466 28.368 0.000

oqrnu nrulunriu 6.46s 3g4 0.016

r?lJ 8.798 399

:;udtnriu 4.t40 s 0.828 43.4gg 0.000

nrolunciu 7.500 3g4 o.ol9

r?u il.640 399

d - ;: ,
10. luunrnrrurroononr:finurrirhlu

o.ii
rruuur?fl uaJd{u?nn0u

01nn 1: 1{d 40,{a n 1:ern : 1v#n rruJE uurfi uu : ru'ldt o{fnri orrfi uarfiuafiunrru f
narur{r1o1unt:riorrfiuetf,lu'raflr,o{n.!unuiurir{ru Inol#afin^nr:irn:rsririrn2lu

nil:rJ:ruprstdur (One Way tuialysis of Variance : One Way AI.IOVA) nudr firir F-prob.

ruirfiu o.ooo dlrioundt o.05 riun'o rJfrraraua'!1uildn (Ho) uayuouiurruun'nru:o{

(Hl) ltulun?1ildl :ruldfrunncimriufiflodon?1xf, narrl{rhlunr:rioufiuerf,.rfinsfi

mngir.triil
- ! yao A htro a6ltiu {liu5lldritnan'l:Tln:rsrflrJrrJEuurfiuurfi.rdou (Multipte comparison)

InuldiGvrnaouiruu Least significant Difference (LSD) rfiourdrrirrndu{lrrrir.runneil{riu
iciooeaa-ru.i
m:enuuudlnuml{rron 0.05 n{nolilfi
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j ,or .r r i I - t v ! i ia uyi t v ven:l{ti 41 uflorrnlflrJ:suriluilRlroas:lt Br,0{nqililR1lo{tilB?nil:ulolrilonflr{nuou
I

a2rili n?rilr{rlolunrtrioqfi sarilfiraa

:ul# 25,OOt- 35,OOl- umnd'l

35,000 45,000 45,000

0.00 0.00 0.00x

drndr s,ooo

0.00

5,00I-

15,000

0.33

drnir s,ooo urzr

1001-15,000 ulx

15,00t-25,000 ulll

25,001-35,000 uril

35,001.45,000 U'lll

lrnnir 4s,ool urm

0.00 {.33*

(0.000)

0.33*

(o.ooo)

0.33i 0.33'1 0.33*

(0.000) (0.000) (0.000)

0.33

0.00

0.00

0.00

0.00

0.33*

(0.000)

-0.33*

(0.000)

{.33'i

(0.000)

-0.33'i

(0.000)

-0.33*

(0.000)

degosQadv* u:gnuuudlnqnl{dootm:unu 0.05

A t A --.- -y- --,_- j - . v o jo h, ,
fl anl: ?lR:'tcilnlltiryt 4 l fl u?l ufl lro{rvlu?nQUnu ?uli1{luytu: ]u 16:yr arl

s,000 ls,o00 u1m nlnnr:irn:rst{nudr rir sig. rvirfiu o.ooo dlrioundt g.os

ilx10n?rudr rinrioufiurn{unuiufirlruunngir.rrflu:ru{ Inufinlrf nrrur{r1olunr:

riorrduarf; cfi ma lu{o l f irrfl u;rluuun r:riuo,do, ne: rcfi rl#rfi or.ran: yyrusio

fi .r uen dol h?rioud qn fi : s duriu c? rdqm m a6n' o.ooo In ufi ri rn d un a ru un nei r { r?i r riu 0. 3 3

A y A - lt tt q 4 !y . j a a d e c Je
fl uxnr lut, oyt 3 fi?luI R ?1urx1 lotnu?nu n1 :Yl o{r7ru?lT{ ul2f,un ?1u duTtu D fiu

uq6n: : unr:vi sufi uarf, ru'natorn{unu iufi ruulumnnq uynllJ?r 1uR,

lu nr:noaou dx!6J luuqFn: :unt:rio.rrduerf; rfi nst o.rnr!unu iuri m rufi f ru r
a A ,t o Ji- , i € a a at !

nocrourruuer-gru 6o dru,6ruaunirfrrdumxrio.ttfruarfrriiraanrulu:cuyt2ot I il (ni{gio

fl) :susnarfirn'unrrrioqfiurlnorndu (6ruauius{onfil druruil:curarnr:lddruliurnio
.iaa

Rt:noqfi ullt.rUl?f, (u1Tr)
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ialvua.y'flr:r.lii 42 uflo{Rr:ira:rvriaeudrri'uri:sfidr.0n?ruf aarrur{rlorduafi'unr:riosriiaari.r
Aoatiaatvcc
ur2fl nuilqoRttilolimo{rllt 2rI{ur?fl rro{Rqilau?uIm{ru lur,r,nn!{flrfl ilfi luo:

nlu{arrrr{r1orfi uafiu nr: ri oqdorrirfi na

Sig. :;dunrrrrYlriuf,

(2 - railed)

6aurJ: Pearson

Conelation

ty . Jio . i aa J,,
nlu0lu2uRr {ilrnuil'l{?ioIrfi o2tBlurea (ni.reiofl )
t A a . '6ruwwnnrfr rduurrrisufi orIouro6u liueionir)

#ruruilrsursrnr:ldo'ruliuurjonr:rioufi or(urn)

- 0.060

0.017

0.040

0.229

0.320

0.429

Ia€eol
luuft2uilur{uD
h.dssJ
IUUR?lUdX1IUf

l.auoJ
UUA?IU6IUTIU!

n=50

-/evJtsra
,{ a n 1 : ?tn t 1 e ?t n ? 1 u du T{ u [ : u ?t 2 1't 9r ? ulJ : Yt I

i4 s efirflun:tu{ n?rilldllo01nn1:lrryr 42 ,{anl:irnrle?rn?1utiuiluE:ufl2l(tet?uil:mrilun21ux n?lilI{110
i q a , i a a . e c c 9 c "7iolnu?nuilqfln::lJn1:?1o{rYru?rT{u12flflo{nqxnu?uYt1,i1u luo'lu01u?uR:{nlnuY,r1rr

rioqfiul8ru'raflnrulu:uucl?a1 r il tnirciotl) :cusranrdrdumrrriolrdo:Inurndu (6ruau

iutionis) druruil:srrsrnr:l#riruriuruionr:rioufiuarf,.rfiraa (urvr) ilil'il n?lxfnrru!

,a j v . i a a n.d v u Je e . i a a r

litl l0rnu?nun1:yro{rYtu2r.r{u12fl luuR2ltJduililtnuilqnnr:rn1:Yto{lYtu?ls{ur?fll,o{nau

nuiofirsruludruiruaunirfirduvrxrio.rrduarfiru'raanrulu:euvr?a'r t il drurvusl?nrd
A,.is'"grq-!

lauill{ryroitr?lu? lauloAu (iueioni.r) unsdruruil:yurornr:l{druliurfiont:viorrfioarir

ut?fl

6YAea4gv4varaea
duun! luitom 4 nnuuuunanRlillrfr?llrduTrur nilfl qnn: :xnl: mo{rYru?lT{ur?f,

a90O
ro{ n Qilnu 2uYl'l.i'lu lurxn nI {rTrTrul{ 1u n:

lunr:moaouduua!lilfl qnn::ilnr:rioufi uarirfirrsrorn{unuiurir{1udf ru1
€ a I o Ji- . J - a

mndouduufigrun'o 6ru'ilruaunirfrrn-uvrrlrioqfiuariul?fln1u1u:vuur?a'r lfl(ni{eioil)
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d _€l._-_ l. v ll e a ft 6 v asll:l{n 43 rao{n1:?tfi:rurin2rilfruri[uG:snixilnuorvqn6nnrnfr'unqdR:rltRli
t 

' "rieqiisairfi rasdru,irueunYsfi rfiunr.rrio.uiiserirfi raanrs'lu:vsvraar r fl

nns$cqnanRrr

a.i-oy. I
fl qnn:run'r5il0{r?10?rt{ur?frn1ui1u2uRSr
io . i a a
iltnuml{yto,trllu2rs{tur2fiRrulu:cwrzar t il

ed-J

:UNUR21Uf,ItilUEPearson Sig.

Correlation (2 - tailed)

JU
roufiur,ruoqnu

drr.n
-.;roulFunr{luao rufi urJ anluil

;nMn
aaJa
lrfl?uunllu lunut0{q{
;
nlu1n

. )t .- i
n1:rl{ruuR?'txd1Rqmnul0{

a.j
ioulnuflNlt0rtr?lu1

murilniudunJanluri

dqnau1u

nMR

o.127*

0.099i

0. 183'r*

0.035

0.0r3

o.ot2

0. t00*

0.01I

0.048

0.001

aeoJo
lrR?'lufllriluD lut3nil

auoJa
lrfi2llrflulluI lurSnu

aeoJt
UR?'IU'IUT{UI IU'JNU

0.486 tifinrruc?uriuf

0.7e8 hifinrurYur{uf

0.807 LifinrrrrYrr{uf

0.046 inrrurilfruf,lu:cdu

n=400
-doeo-q-jst u:snuuof, 1nqrml{donYl:cnu 0.05q

-- 6 g v o n '
* * ii r cdufudrriqm x oo'6fi : vdu o.o r

j
0 1 nnl : 1 { fr 43 llfl o { r.t a n I : irn : 1 s r{n a ru drr{u f,: v r d r I dnu or v q n fi n n rn fru

-.-^3----.---.t- i -A a -rt o J jo . j a - oilqnnt:un1:fi0{lfru?tiru=tradru,ilru:unfrfrrdumrlrio.rrfruarBluraflRtulu:eusr?n1 I fl
Inul#nr:itnttcfdfidaudtlrfluf,otirr.iruto{rfiuifru (pearson product Moment

Correlation Coefficient) dlx 1 r neln r rv#1d6'.rai o lrJd

dn u ow r1 n fi n n 1 il dl u n r : rj.r u?u n r u ri r rTn; fi n u ro { dl u n'r : s o u r6u m x ri o ufi u r
,tq-iro.u6ruvoutilnfufrluilanlril fiuuqn^n::unr:riorrfiuarf,ru'nf,xo{n.iilnuiurixrudru

t.cod€lAaAadtaoA',
01u?un:{nlnuil1{?1o{tYlu2lsilur?flR1ulu:c0sr2al I Il uljir dnuowqna=nR1il61uso1J
9eY6oj
fruurHoqfiu dtutourn-uyrl{tludo'rufiurJanluri uaydrufinaludqndutufin:rudrur{ud
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nur{qnn: :lln1:7to{tlru2lu{ur?fllj0{nqunil ?uYt1{ lu ou1{uuudlo€uYt1{ donm:cnu 0.05

Ioufirirfurj:sfinr'-audrr{uf trl firiruirfiu o.tzl o.ogguas o.loo srruiirdu uanrdr da
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urj:friaordefinludur{uf,riulu:cdud',r',n uavRarudrrfi'ufrflulrjlufisvrrcrdurriu
uarta4&eua,iaa
anuorsqnnnRlilfrluxn?lruouu lunuro{q{nuilqnR::iln1:7ro{rvru2r${ur?flrJo{

r u . )t o J.io , t

n{unuiurirnuCru6ru:unirfrrdumr{$o{1fiu?r6ru'raflnrulu:vuvrtar t il yrudr rir sig.

(2 - taited) rrirriu o.oor dtfioun'it o.ot riu6o rJn'raraurd'nrurndn (H0) r.nrun2tudl
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fi n sr o r n { u n u io fi x t u o ti r.r fi riu d rrlo; vr r r a6n'fi : v du o. o t In ufi ri r f,u rJ : y fi m rit
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n a ru f,uvlu frfl u hjlu fi an m fiurriu

aru u n'g r u do fi s g rJ uu u fi o n : : u n r : ri o ufi u arf, r u'raafi n l u dr fru fiiu n q 6 n : : u R r :
,iaa
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mndoufluun-gtu R'o drudruauni.rfrr6umtrrioufruerfr.rul2flRlulu:uuct2a1 r fl (ni.rsio

il) :vuvnnrfirduvrrrrioqdurlnuradu (6ru:uiusisnirl druruil:srrornr:l#druriurfis
,iaa

nr:vroufi urrs{ul?fl (urm1

a.-a.a -_ _f-^_- -1 - ' - - ll- v I I I a r d a a ust'l:lrtfl 44 trilo{Rlt?lR:lvt{R?lildlrilufrsfi?1'0Sulluufioottunrtfi0{lfit atilfiraai'u
taa

uq6n:runrrrioufiuarfiqfitrsto.rn{unuiuriruuludrurruyr?alilrhunrrriolrfiurlos
i6ur'

ro6G, ({$uauiucioaYl)
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lJuuufirn::rnr:rioudurrirfiraa

iaoJ
ilqon: tun1t?lo $?tu?l'tr{ul2ftnlut!031?a1
io . i e .' '
fi r6unrcrioufi urlnurs6o (6ruauiuionil)

Pearson Sig.

Correlation (2 - tailed)

ocoJt3nun2llJfl!ilut

rda-
n1:il0{lilu?lr{ut2f,

.jio-
nlrYt0 { 11102n{ln{il12fl

.-oadqJ

nufl {rfl ,lrYr1r2fl uDr:uuasu:3?nfl lfln:

0.080

- 0.03r

- 0.020

0.llr

0.535

0.694

I.aorJ
lUrA2lllflUilUfi
I.< u u J
tuuR2'uJfluTrut

Ifa o o J
lulrfi2uflunuf
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--^_^_-l{-6Jcqeirrarja0lnn1:1.:rn zt4 lldo{fl4?ln:lurn?'lud!r{uf :yili1{grJuUUn=rn::unr:viOlrfrulBq

u-raaflunqn'n::ilnt:doqfiu:rfirfiraadru:cocnafir6uyrmyiosrfiurlournAu (6ruauiusio
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nil) Inuldnr:ira:rc#afin'audur{uf,odrr{rutouf,ufdu (pearson product Moment

Conelation Coeffi cient) d1u 1 : oiln : rc lfl dd'leio lil d
pJ uu r n' o n : : u n r : ri o r rfi u : rB r u'raa pl uu u fi 0 R : : u n 1 : ?i o r rfi u a dr rfi { u'r2fl ua g

--f -..-.9- -. ,_-..i-.- a.-a ! 6 e I ve J o a
IUltuuntn::un1:?loruYlu?rr{ur?rlnr:d{ild:uytl,rriorut::xlracrJ:yinf,ran5 d'uuqsr-n::u

n1:rio{lfru2tisuraatolnrlmuiurir{t1u61ursuel?alfilnumr.rriolrfiualnuro6u (6ruauiu
I

eionir)nudr rit sig. (2 - tailed) rrirfiu 0.lll o.s35uau0.694 dlurnndro.os fun'o

uoxiilrlxufig ruu dn (Ho) ilx run ?rudl d:urj:{r.rdu lilfi naru dtr{ufriu

.i --a,--- 1 v v,-!- ---r-- t e r j a a vnul{n 45 ttdo{flaRr:ltRttvrin2luafil{uGr;uirsgiluuu6onrtunr:do{rfrr,rrilfiraaflu
Aliaau.

nqfio::lnr:rio.rrfisart'tfinadruruilrvursrnr:1{drsrturn'onr:rio.rrfiuarilfiran (urn)

lJuuufi on::rnr:rioudurrirfi rra

a.io
nqn-n: r u n rr rio lrfi orrilu'nadru luil : yu ror

qr. - j . j
n1: tni1ol{tutil0n1r?to{rlto2l!{ul?f, (ulyt)

Pcarson Sig. rcduatrrcYuriuf,

Conelation (2 - tailed)
a{A-

nuil0{rlru2lanut?fl
.iJoo

n1tilo{tilu2n{lx{u12f,

o.ol7 0.734 hifiarrutYuriuf

-0.M7 0.34s lilinrruriufruf
,AotJaJntrri{lfltum'niaut::uuacil:;i6arani - o.otz 0.4s6 tifiaruritfru#
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Moment Correlation Coefficient) dM roirn: ryrfl dd.rsio lrjd
I a ,^^- .j--^a--i--, r a , j J a a

IU uU U n 0 n r : il n l t Yl o { t?l u 2 lsit ul2fl I lltlu U n' 0 n : s il n l r yi O l rfr u r n l rfr s u-na ua v
I a r a c _ I ea- lv a , j 

- a
IUllUUn0nt:Unltd{tf,:xYll{2RtuD:tu llasil:si6'Atani fi'uuqdn::lnlrdo{rfiu?rfrlfir.lA

flo{ndunuiurirlrudru{uil:su10rnr:'l#riruriurulonr:yio.rriiuarf,ru'r?f, (u1n) nudr rir
Sig. (z - tailed) rvirriu 0.734 o.34suas 0.456 d.rrrnndr o.os riun'o uoriudxrlfigruuf,n
(Ho) ?r x run ?1u d 1 dturj: {r.rdu'lilfi n aru dtfru fflu



;

Uilfi 5

elrJan ofi rJ:ur{anr:Finsruasdorauouus
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Rlslvrilul.rlun: aqilnald i'sd

t4
e?uil I o

It

0 1 n n 1 : ? 0 uR : { u 1r u 21 n q u u nm o { rfr u r iufi rl ru Iu rt or n 1 { tlt rr tJ l.t lu n : fi n o u
Itl,udouoltrieulrqirfluruar{t Enrflu$ouay ss.oo druorq;n{lrinriosrfiueft,firlrulu

rxnnl'irmiluuruo:iictoulluudouorldaulrqjrflun{urinrio.rrfi uafi fi org:rrdrl zs - :ri)
64,rt
6ntilufouas 38.30 deuaotunrildurfl nrlrrinrioufiuaiurirrrulurternl{ryrru?r1un:
i.6
fr n ou ttu u e o I o r I ri a u t r qi fi a o r u n r n I an n'n rfl u f o u n u 5 o. oo : s riu n r : f, nu r n { u
e.iooc'tinriolrfrurfufirlrulurxnnl{lyrvtrrrun:fioouuuudouorudruluqirflu{dfinr:f,nur

: ; du rJi q q rnE n'n tfl u f o u n u 5 6. 3 o ri a u o r f, yr n d u rin ri o.r rfi u iio ri r .rr u 1 u rt ncc

nI{tlmiluil1un:finoluuudouolurirulrqjrfluufnlruuifnronru n'nrfluioua, 53.30

Inur ruldtn 6uriotnoouto.rnr!lrinriosrfiuaiurirsrulurxnnl{lyrurn',unrdu ou
lulrudouoll riauluqjfi : ruldrnduriordou 5,00 1 - l 5,o0o u rm R'nrfl u$ouas g r.oo

cf uii z n r :? rn r r v ri{o g o n r : io : v du a r r u f n a r u rdrlords a fru n r : rio s rds r ri.r
fi nator n{unuftnir lrulurufl ol {mililfi luat

a o e ,t --..-g-q-i..- , -.{ I a - . vn1nnltflnuln1rao:tdunatuI n:rur{rltriluad'unr:yiolrfiu:rfrlu-naro.rnrllnuiu
-9----q- . e r -i ,r. , j a a d.Yl'hl1u tulflnRI{tlvltlUl4luntilu?1 unrio.ttfroafirnr:yiolrfruarfrlu-raarflunr:violrfiuelu

, a4 g^if--- ^o-- _t 4^ g d j e a {Itila{t:tusleltuuuanTlutondnu0itoursouimuD::u ua;naurfruarfiorriu:cuufing ii

f,narqnn'nrfl uiouac ss.so uasfi {noufinfinrfl u$ouas e.zo
-.!a_ . i 9t r j a 6rinrio.rrfiuef,drnr:rioufiurrfrru-rraa::finr:h?floxadaruriruririnrio.rrfio:lu

nr:f,nur uacfin:rriufintaurioanrvruandorluurriryior,firrti, fi{nouqna'nrfluiouay
gg.3o uayfi {n ou n'on-orfl u iouav t. zo
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v . i ,t. . i 6 a e o o t ; Y

rinrioufiuaidrnr:rioufrurrirur:flf,lu1:oiudruaurinvio{lfrueluuciaynisleilil

6 rfin * fi {orou gnfinrfl ulouas zo.oo un;fi {noufi ni'nrfl u louas zq.oo
e . j 9. , j a a -l I i i o e tr6
unilo{lyru?I21n1:Yro{llru?!s{ul?flullJlruun1:?r0{ryru?R2:0yri1 lfirnonan:emu

dofiuraedoul#fiouiiqo fi{nolgnfiarfluiouav 99.00 ua;fi{noufinn'orflufouas l.o0
o . j 9. r j a a .J4 , j j d v i

u nmo,QtYl u2I21n1: Yto {uYtu?rs{ul?f,uluunl:7t 0 {uYtu2yt:2uo{ n 1: ou 5 ng

fiarJisrut::r il:snrfiriru'uutordorniu fi{nougnfiorflu$ouau 93.80 ua;fi{oroufinn'nrflu

iooav a.zo
u t i g. , i a - . s, e o n .6 r , 'rinrioqfiuafirnt:riolrfrurrfrrfrnaurrirlu:rsrdolu Iuslorierqhihinr:rio.!rfiur

rf; su'r?fl * i{orouqna'nrfl uflouas 69.80 rasfi {noufinFnrfl ufsuay go.zo

^y^-t- -{ ^!:__-_--,^-,i-- o a C , j j A e.
u n m o { rYl u 2 I ? 1 n 1 : il 0 { lYr u ? r$ { u I 2 f, lu u n 1 : yt 0 { lyt u ? ri rTtu { u n 2 1 x I n o

dR tu u2o do u u a s : s u lJ u'rafl r o u ru ci r ri o.r rfi u a fi {n o l g nn'n rfl u f o o a c 9 7. 3 0 u a u i {er o u fi o

inrflulouav 2.70

rinrioufiu'li'irnr:rioufiu:rfiru'rasnulufror6ulrifinaruirrfludo.rfirirui:u1u

nr:dnfiulolunr:r{srurnr:rioufiua* i{nouqninrflufouay 83.s0 uavfi{eroufinFarflu

iouay ro.so

-y-^!- -.4-.-y:- _-_-l-. j - e a .dt ,r 4 , j a o Jaunno{lytu2tr?1n1:yt0{lytu?lsrtul2f,lljuff 2uilri{10{n1:ilolrfiurrr.roqin$ ii

{or o u g n fi n rfl u io u n s e z. so ua r fi {n o u a'o 6n rfl u i ouav z.zo
-q , i !. , j a a A - .i j
f n ri o.t tfr u r{d r n r : ri o ufi uarf; cfi narilu n r n : : rfi 16o ri o n r : f, nu r rdrl n lu : s u u

aiu
u-rafl ua v d r u?n do u fi {n o u g n 6n rfl u io u a s ez. oo ua v fi {n o u fi n n'n rfl u io u a v g.oo

- - - tt- tt -rr- ttqty t ,.t j u t j - atlnxo{nt'l{nu 420u ln:?uRsuuun?luI a:rrmtlorf,urrlunr:riolrfr uerilu=raA
i-

risutn to do uaudEilHanr:in:sdunatufnmur{rloriuafiunr:yioufioarfiqu'raa uudr

rinyio.ufiueriauluqinouQn 9 - to lio fifueu 30e nu finrfluloua y, TT.zodrrrrunlrdr
t-^^..-^.-.- .;.- , ,q e a a ,'
4noutluunouoluun2lxi n?1xlt,l l0tcourduln to{nnrJ1n-o 4floutluudouolrJQn Z - 8

do n'nrfluflouaz 2t.2odorr,ro.ludr {erouuuudouolufiaarui narurdrlt:ydud uas
I
{otouuuuaouolxQn 5 - o {o fidruau 6 nu Fnrflufouau 1.60 d.rr,rlrufir dnou{
lluuf,ouolufinaruf narlt{tto:sduiltunatl nrliirdu d.rornnr:ion?1uf narurdrlo

artt:oaqillddrn{urinrio.:rfiurdrulrqjfinlrf nltr{rlor6urfrunr:rioufiulf;lu'r?f,lu
ea

tununuln



l5l

r i a av o a v I i a a I v
il?uri 3 nr: ?ra : rsr.r{o{aaog oteqRanR lil$o{uRno{tllt 2tI {tul?fl nquRu?t

fi r s rulumn o l.unil ilil 1 un :

o a j, . a . '
dnuor;qnfinnmfi ri{HanoilqnR::tlnr:yro{tfi ue6{fimstolnr!unuiufi rl tu uudr

A d e . i a a I o o al d-.q- s
n ? l u fr a ui u r o {r fn d o {ufi u e r8r u'rran r! u n u iu ri f n ut u rfl n n l { ril fl rl il t u n : fi o qil u : v d'u u 1 n

16'uri rinrioqrfiuariru'ngfin:tra'nrfiurfiuerild'nuor;qnAnn1il,r,o{eruto.trludrutou

rluummqfiu, drusourduvrr.r'hJluanruduilanluri, druinaudariulunuro{q{ llaudlu
ttr'ce

nl:{{luuR21ufllnEu
.ade,iaaiaaaiuea

fl ?uR?lUnOr?tuto{unil 0tuYtu?1$rtut?f,mun21xnnll,lu rnu?nunnuilrqRanRlTl

xo{nuro{lu:sduilrunarr lduri druyourdunrrrioufiua, drutouritniufiunjanluri,

drunarrrflunud{ndu1u

druii 4 nrrern:rvr{doua:rhuu6oR:rilnr:riosrdsuBffi raadfi erasio:vd'uoaru

au'lolunr:riosriiuari rfi r?f, to{ ndnnuftrri r.r rulun nnl{miluil run :

ra.i6aiarqec,i6
I lJuU U n 0 n : : u n'l r Yr o{ rlr u 2lsir u r?flm u H an o : snun ? llJ du l 0 lu n l r m o { rYt u?rT{

u'raf,rolndunuiurixrulurtnnr lryrfl ul,rlun: irn: rsrfrfl u:rudo nudrta
r-.iaac.oia.

lrJuuufi on:tun1:do{rfi uarfr rfiragluuu cirr::xrm-fr ilfl aeis:cdunaruaulolu
,i6a.soageaa,a46

n1:Yro{rYru?rsirur?flrjo{nQxfiu2uYrl{lu lu:ynudu l0uln n0 n1:routjl n1:flnult:tuT1a

nr:riordni/ aun n1:rdutir I tilon nlrdounrrl n1:n1u6o 6rnr1 6o1u n:ynruldnaiu)
oaaca

n1:nlu18Usnl:{ uaunlt ao{ulr
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g rJ uu u fi o n : : r riuairu m l { ior u D : : r ua y il : v in'ar an ffi fi r.r n si o : v 6'un e 1 u fl u 1 0

lunr:risrrfiuarfiru'raaxo{ndunuiurirsrulu:cduauhuln noo n1:run?ru{ludnuols!
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rinri o r rfi u an ri un u iuri r r r u fi n e r u au 1 o lu 1 rl uu u fi t n : : rr rf; I fi nalu uu d I

r ::rm6fi fi Hncio: sdunaruauhlunr: rio.rrdulf; ru'raf,lrosrinvioqrfi uen{unu iurfi rmulu

:vduaulturn

rin ri o s rfi u e n c! u n u iufi x ru fi o r r u au 1 t 1 u gil uu u fi o n : : u d r rf, r u'taalu uu ri I
oiatearc,'

r::uu'royurr{anoruaunrrraultlunr:rioqfiuerf,w-raatorrinriolrfiuanrirrnuiorirlrulu

:sduaulorrn

rinriouiiurn{unuiurfi x rufi naruaulolutrrluuu n^0n: : u rilrailnrsiorut : :l
.ualAa.eo'

uacil:sinarenifi iinndo:cduRaru aulolunr:riouiiu:riru'rtarortinrioufi uanriunuiui
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fl2ulr 5 nrr?rntlvilt 0{ailqnnr:ilnlrno{mu?lI{ur?nr,o{nQilRu?uln{lu lumer

RI{rnflililrua:

a Jrt - , j a a . e c , )
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o J jo , ' dr . (

0ru?uar{ryrrnuml{7ro{rfiurrf,lu'r:f,nluturcuer?a'r tflnudr rinviorrfiurncira

u..c.€a6.iJ
6r o ti r r ci : u 1r qj ii n q 6 n : : l ln-u yr r { yi o {r tfi u a q r qn t o n ic gi oil

J

r u u u 12 a 1 Inurn 6 ulu n r: rdu m r r ri o r rfi urrf, rfi rrs (6 r u :u iu ci on fr ) n u d r
v . ; . o l . e .d a q , i i

rinrioqfi urn{udaotirrri:ulraqjfi uqn^n: :ur6unrrrioqfi orq{qn 7 iueioair
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nr:il:sulornr:l#druriuur'onr:rioufiurrirfir'lacionir nu'ir rinrio.rrfioaneirt
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a
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.'
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rirulu ajfi n qn'- n : : rri o qfi ulnisr{n ri ou
r < i.to a . e a (| a , i a a r

n d r nio qn n a fr ii 6n r r,.r a si o nr : do fr u 1 r 16 u n r r yi o r rfi u a rfr r u rra fl u a'l
s . j r e . r c .a a . j t , & . 4 €€
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do fi 1 #lu n r : du r r {o u a rfi o : fiu n r : ri o qfi u erf; r u'ra a n u d r rin ri o r rfi u a n ri ruf ' -a-
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