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2.2 uucfi n rd aoriu ntuu urs uacin qrJ*al dlu nT eriel tds c
.d

2.2.1 a21iltlil1ato'!nltylo{3?lg?

nrnio{rficJ.l (Tourism) uu1u6{ n1ilAun1nffravetlh){tnn1ufi6utfisaiou

no1uno1xfi .: m?s nqr nfi c nr?x{1uilr;{r lnafi fi oult g ilrvntfio

(1) n1ttAuil1{ (Travel) ux1ufi{ nrrthumrlfilritdqnri.rd'uuiorfiofru{r.:

Insfi nrrcrruaurfiuml{tq1nf, nludrdo trjfl.r6nanrufiufil unvl{

. uluvrruwrirtjtflurvs;mr{1ndu?orvs;vtr.rlnnfild

(2) 1ailil1arJarsilrl (Destination) uura6.r fi-naurrailaruvr, .rfis;tJo{
o l, Y v ^ -; r- I -e

dJ u n mi'c n mc udc fio.t td un r I n dufi oqj rh u u5o4 fi ti lu'r 6 I
1s1 nctn!{rur1g (Purpose) ulrs6{ fi ncT lr!.ruurou?o{nqrJr;nrrilunt

a'
rE uvn.rln fi ldfi lri1d lfi orj tr no uo liiiluitu tr alri

2.2.2 innilecasitosnrcriolrfi sc
a

U

6lllrnril.rncurirurrsu?o{noilryfl{dro{nlrthuvrr.rldrfl u 9 otir.rd'.rfitt

r:leu.auoae
( 1 ) nr?ia { rfi stfi er{n deuluiuuq n rfl unr lfi uvrT .rlu{uuq n rfi or{n aiou

In uhifi rovlr dutfl untt{n nru rfi osdrm r{ dr{ nrs un;Q mlccr n n rr

ri r.r ruhiur.r ntJ uo; r3s nr nv fi rd{ n du 6urr tir u iu rir fi urir.rruluiu
t

'[u ri u rr nuo rqq;lil rYnfl uuur ;d r alt ]fn c v fi o ro 1 n 1 I Jo r n r R rfl u t n rud

oTof, u,j, q;lrJvio.r rfi urfi 1o rdu n n1ufi t1svr ; rnfi fi n u{or 6roqj rfl ufin u3o
j i . a v o a e^ 

n

d n 1 ufi u u rt r fr o r n r a u ur c rf u u5o s 
T q in ur Ir n fi r u ri.r'[ n du? rc ruri o rir

ba9,ou ruunu
-..lde(2) n1r?ios rfi er rf, eiouusccr uac 616u1 rilun r e rhumr lfi il m rnurq v

d v) e y a . r i. . .
iiauirfi ocriu{ruuomuu?ofl 16u1no{ilr;ryrRsir.:1firirnule rdunrrfl nu'r

6i n ncu ruo{rorilrvtrtu tuf, nil yululrr ?, utuuo aail v xN n1 ru6 nit

nuorSu?on;nrfl o{tilryrvrnrir.qrrianr14utinrnurddr6'19 rfi aicurJfl rifi
-obfl'lf,ulnqruunu

( 3 ) n r d o .lrd s ctC a n r t il n nr rfl u n t fi uvr r.r rfi' o ri r n r ri {rJ u?o fl o uu ri'r fl o

u3o r{r fl nur u3o qi rulurJ r; or nfi rinrur udc fi .r fnq yr{no rjlurJ r; rvr ar?u
,.

rfl urcarriu rdourdutJrirnrri{adrudrnuinerfi rJr; rvrn6udu tJq.rrufi
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oprru g gufu nBEl sul t rrnulsrungr eu gE ufir B BBr a,prcapr se;,rsuu (z)
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2.2.g dnrrucddrfirgternrfliesrdse

qrgrha En#.r{nrur (2548: 1-9 ) aurnuryu.jrlilrvryrRur,i.rnrtrrdutxlrU
t.;
drunlrvio.rtfiac (lnternational Association of Scientific Experts in Tourism - IASET) ldnqrJ

ncT uird'rytornrryiaudurt{ s rlr;nt6o
( t ) nrnio.rrfi sc tfl unrr6uvn.rm.rr[auqrnfifi naorjnmrtJtft anrufi oir.r1

(2) n r rrio.r tfi fl oq v fro{fi d r uti r d'ry u dn z o d r.r do n r r 16 um r 1lil { -e 
o u l r a

ilargnr{u,n;rinfir.rdu

(3) n r nfi uil 1 it ua ; n 1 rr{n dr.r 6 ur?uq y fi o rlriti n n r ufi o { u?o fi ri r.r r urj r ;i r
unvlunrnirfi qnrm;u'ir.rr{ncyfro.r un nsirllilqr nfinulurioonrri,{

( + ) n t 6 uvr rlltJ 
-n 

n u I r a rl n r u r r { fro.r rfl un r #c a n rluri r s r: s : n n r iu tr, u

fi uruq;fiuyrr{ndunrslu r Bo {u
(5) -cnuxluilorEJmr{dtnuvrthjq;fro.rririonrrvio.rrfiacuSorEBu16ouryirriu

lrild rSiooqi n rmu?o n r rlilfi tr u

2.2.4 rJrmyrtsruudwiaudae

ruuz{.rviolrfifl carutn uimo ntfl u s ilrvnvrfio

( t ) rrud.rvioodu.rr.',rumumfi

( z) uu d.rvio.r rfi ucfi ur.rutiai.r.r{u

(3) uud.rvio.r rfi arurl{nruomu un;ifi 6i m

uudwiosrda2nlrEttlrtrfiuiodrfi aqrnanrnuradorntror:lrrfi riu

'ilr;nou dcu nn rvrqfi or nr a fi cr{nrifi fl rlsitll un:dn{rJ r riuld,jr rfl uuuri.r

Yio.:rfiucdilrvnuncurtirtiq lunrrf,.rqnrinrio.rrfiscldrrnfi4n uoiuuzi.ryio.rrfiard'rndrcdI

q;fro.rldiun'r?quauarilrlinurrfluodr.rd rinrio.rrfisrdi,l.,lrifiontniomrilalfln.r1r

nos{rua{ld
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to.ruoia:fio.rfru vrinarn?n1flio.rfrB'Jm?iinc1rl6.:qn nt1u61r1rnr{r6.rldirs tta;Fnrru

rJr;r{ulq (ra.nr.mni 6?ieqn,itnr {uvrin.ir.r,sra.ni mniu.zsas,urirufi 1 : s-tl

2.2.o uucfi nrdacnunreriosrdac

tr nvr qufl to{ Mastow rfl uvr qufl fi ritnaiu rsn q fi n rrr n r r6unr uo.rlr4uti

rioafiqn nrrfiun{ri{olao1{vrqrfl rue - Fotd Hierachical Modet tor Maslow 'lunrr

o6urauxylqto.rfnyio.rrfiacfifirtifro.roanrduvrr.:r^ru'ir Ioat{rlilufrorinurclnRollJ
'eietv.u'
fio.rnrriildu'tunlrnounuorncrufrornttorirrnra Physicat Needs) radrqrnriuq;rflu

YaU.9rrtuffolnTnrufrutduurdtriuacruilnoouiu (Simulation with Safety and Security Needs)

nrrtfiolnrrairldtr{uonrtt (Relationship) nrrufiornrrairlnrru4fitrua;rYruurrTnflnrfl

'ltoittlu (Self-Esteem and Development) uayncruoioonlrr?r4o4nr 6o nnrudornrtncru

auqrni n'l1lJf, {ruttayno1N4t (Futfilment)

Mcintosh unv Goeldnor lfinz{m.ir uxs.!'lq'lunrrr6umr.rvio.rrfiu,]fidrd'ru a

ilrynm6o

(1) B{!.r1cr1itn1un1n (Physical Motivation) biuri d.r:rtqfirfiurrlunrr

rYn rio udt n ra nr r rdufi fl r nr rdumul n1, n r rfu rfi .r un; d.:-n.r1n6 u1 fi
j
nslnunlr?ntrl4nn1?r

(z) dq.rttrnl{zuuomr.r Culture Motivation) kiuri nc rr.rrJ m rnurdour nevf{nJ

fi'u rj6u ld6auifi,u f, ailiruusmu rnr616u1 rfl ufru

(a) dq.r1m;u'ltqn n n (lnterpersonat Motivation) ncuil n rnurdotJr nq;ld

nunuluri uiaffi nulurillunrlfiunr{yio{rfi sc



2t

(a) frqlltnrlfiruantrntt unvfi o rdu{ Status and Prestige Motivation) lduri

n.l1Nfro{tn1rr{ruu1nuro.t uo;u6RitRcrtdrd'ruto{nuto.r rriu nrr

fiuvrr.:frrqrfiq nt6wrr.rrfionrrflnuroio (n?ru1 qrpurGou,2546 :
i

1e)

2.2.T orfiqnreriesrdarteslvra
a

ntriol tfi ac (Tourism) tfl uqnaru nmrrfi fi uvrurvrdrd'ryoio nrrrfouur m rugfi n
!w

ua;drnutorilr;rvra rnmvnrnio{tfiscilrmsldrfr(rJr;rvrailayuarafiudruurvr 6nrf.rri.:fi
ot, d 9 u t ., "- 3uurlfi N c ;vri nr r r d r 6rgu r nfi u'luo ur n n rfi fr ru ar ; n r tri o.r rfi s c r yu.i r r il r y ru n 6 r u r r n fi r

mflldrflutiun11ri1{il?;rvrarir(rhvrmalvts urdcaufihnnlcJnlflrrr4antdrr;riuto.r
.daA

ilr;rmnfif,urfiowrqrnn1fl[1nqnnlrdr dcunrrvio.rrfiecnrsluilrsrmnfirironr;{u'lrifionrr

ar4untarhmf,ufirunvuintrirq durflunrrdcsair{r'luuayn'lrnrJcrarrflldtl(r1nr;d'u
d 3 , 4 tn!

o r t rr uo n n r n fi 4 ruri r n r r n r rfl n ur un ; qtn r vr Q n fi vi o { rfi u c q yld'iu q T n n mri o { rfi a r ri{ rfl u

rJrylstfodl{ilu1 61aoio ntrfi lqruntrffi nfi urnryurlf,qr nfi q nrru6u

fu frortrinouauhr{nrur uo:z{r rairtrinrrrio.r rfi fl r nnra rfl uoornru nrrN n 1 rt

rio.rrfiflcfinrlrrnfrorauolnorlfrolnrrtorrinvio.rtfiaclf,otir.rfirJrvfiyrGnrr^r rfio6.rnahi!

rinvioltfis? rtrurvio.rrdsrluilrvtvratarrrT triu.nda, uavrirnuldcrn nrrvio.r rfiurlrli

r{orur il r; ryr ntfr rn3ry fircurirE.:{ulrJ
ieti
Blal d nr rnrrrio.r rfr srln n(Wortd Tourism Organization - wTO ) loina I n r nil{

'irluil A.A.2o1o (r.fl.2553) cvfifnvio{rfiEJcfrlnnfirhuvrr.rviorrdsoryu.jrrilxrnn,i'odu

urnn'ir t,000 drunu ua:riotrirfiar, sldqrnntvi.:rductrnn.ir oo drudT uurv, r*iou#.:

nra nrrnioiotj6 n.irluil a.A. 2ozo(vt.A.2s63)

urnn'jr t,600 druau un=fimaldqrnntriooducu.nn,jr ro dT udruult4 (wortd rourism

Organization, 1993 ) (qrUrha ind'.r{ruur,2548 : 1-9 )

.i)tt,
ol lcrc,2 ,

5165a-l
E ,AJ rE&Dt't'

iud ....: ? $rfl,,.tli!--
rnrnr rfi au...9 1..r:1.:.
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2.g uuz f, n tfi sc riuflq{ad2u;trt u?t1{ n 1r na,ra nlra a1 a (4 ps)

2.3.1 Marketing Mix (4Ps)

Marketing Mix (4Ps) ux1sfi { n{rm.rrn?oriiontnarnfi .rqrfi n'Hict riurfi otiumq
in qrJr:n.rdvrlitnlrnalntunarorfl rurlo (Kotler, 1 997,p.98) rn?olfiont na:la 4 ilr;nrr
lfiuri arhnlTrud(product ) , mnr (Price), nt{a4rurira (ptace 0r distribution) un;nrl
rh rnSr n tn a r n (promotion) i{ r?a n rTuiul'j r a es

(1) a6nrYnn{ (Product) ulrsfi{ d.rfirirrnuorTumnrnrfioncruaul,q

(Attention) no1rrosrnld (Acquisition) nrrl{ (Using) u?onrruilna (Consumption) fi'arurrn

,louduoitncrudolnrruSonflrl4rtflu (Kotler,t997) nrrTofrulqludnuru;ro.rahmriru"riuav
a hly a a

uT n r rq ;ldiu 6 vrGn a qr n n q fi n mr to.r r[u?tn n,ir fro r ntarh n i'rurifi fi R rua uifi a :llir.: udc

rin n tn n rn{.r q air I r fi ru un n oqm 61 6 orrTrutidruoi r.r 1

(2) mnr (Price) uur ufi .r d.rfi q n natrsdruiud{fi kir 16'.r un nrfi .rq a ri rlupJ

tiu (Stanton ton & Futrellm, 1997 : oso) uSoorquursfi{ 4rururiuua:(u6o) do6ud

{ r rfl uois.rlir*' obitfiln d.r a 6 ndudun v u? n t fn n r m n r n fi o { d'n d ulclu m n r ar h nd'ruriuio

uSntunvnT nliurJq.rmnrrudrd dnrrwncruunnoirrro.rarhorrYrutiua;nrrlr6llJrrnlunrr

,louauo{nlrufi.rnolqto.r{uilnn rir1firfinryarir (Vatue) 1ud'cEu6'r ryarirfid.ruoutri4nd'r
l,

m nr (Price) mlf, ufirriu {u?tn nn;oTn8u'lqio fi oio rfi o4 a nir rfi uoio.rur nn.jrfru4u (Cost)

n.irrnnfrud'r

(3) nrain{rurira (Hace or distribution) uurufi.t nrl6onunvnrrlfr
vA
4tTurtrryul{n1rna1n ilrvnoud'ca nunnr.r uSf,yrrud.r unyuitimrfiufnurfiudrfi
tuurvalrTuqndrulTuurulnaair{omnrjr;Iurfdrur,tnl nnrufi ncurflur{rtor u3o orq
uurfl6{ Inr.rair.r:io.lvn{ (fln'lfuuavfiqnrrul dlfp:iorndoutirflilhnlirudu?ouinlrqln
o.r dn r rlil ti.r n n r n r{ c utJ t; no u t o.r fi q n ??il ua y n n r fu n r t n n r n fi 'i r ar d n lirutiu?o u? n r rfi
q n fio.rlrJ ti.r q n d'r n T{n { r u rir s4 { rfi a r fio r flu n nlnlu n t rn 6a udr s f, u dr ua y ri n r rtj rj,.r

-'-.is- -l .y. a .-d-=<--.io . a - .J
{u, ut nn{no{ilc1rru1 ri{06 n.lrn[1 rnuo ar6ruTrufrfi oma

(4) nrcdl ra?rnrenata (Promotion) urrsfi I nrrfi n oiadoa.nfi srfiu{orn
J

r;u'hl{trouot{du,Siuair.rr{nunfi un:vrqfinrrun'rr{u inqrJr;a.rri1a.rnlfinriodoa1rfio

rr{'rdTarrtfioylnrfiorfiounmunrl{r qndrulrutrfltfiacfiuurr=*yrun;nldlrnirn1rnnln
(frT,lmru raiiorri.zsao : t)
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2.3.2 nlari,tuuaaa,tarfl lux,tsaa{t?ra

nt{n urh n z{r nnr a tfl r uu ru ( Seg mentation ) ludnurwfi lfi fiuoqilna r[ctJ 6o

Geographic Segmentation

Demographic Segmentation

Psychographic Segmentation

Behavior Segmentation

dT uiuilryrvralyrsmrlfrltiinrrnatatn.luryu.jlit Geographic Segmentation rfu

Psychograpnic u6o Behavior segmentation ttoy Demographic segmentation
Aod-uutn druuattlruxluotnlolnufniB Geographic Segmentation riou lrron:rj.r

n?vqlunalatthurnunrounQxilr:r,ilfln.j1 37 ilr;ryrR riidUU4ouiuhJti.rrJr;rnfllau3o

4finrn1nurnrfiulil uriq;tftunnquf,finr;nrud'r lrifi.:fi{rail1yna1nlnornrorufi.r

lu#ud z nrulu Geographic segmentation drdonlflu.fuurn fiq;urj.rtioua{1il

rflu z n{u 6o
.i

n{urinvia.: rfi ucfirlil (Generar )

un;nrlunoruaulqfirar (Speciat lnterest)

nrsersfi 2. t drunuavn{lrflrumslfnyiosrdaz

.r!..i q , ;
lu'fi'ufiuti.rn{r.rrflun{urinrio.rrfiurrffctJuavn{lnrT lnulcfirnui q;lti6uri.rnrilorara

rflruuraturio o"rr.gr"phic) Psychographic uav Behavior Segmentation rJaxrlnluriu

rfiofi ruunnarn tfl rurrsfi fio{nrrldudr 6rrr16on.irqvrirmarn r{rfi { nriurfl ruurs,.
riu 1 kidrtrnnqvrdln Inafiolilfiorj s uuu do
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.l 4
ItUUvlUu{t Undifferentiated Market

uUUdCa{ Differentiated Market

uuuddlil Concentrated Market

n,lfdlnalauuu Undifferentiated Market

k raqvlrifr cr trur uri.: nriunarrroo n rfl ur{rudau 1 ndmde lririoallinl1ilauhx 1 n ffu

n1?fi1 Market Segmentation uoiq;uounrafi.rr;uu,irfinctrrfluud.rrdoc {u?Inn4nn{u
lilfinrruunnsirrffu ntfirntnarni.rr{rfi.r{u3lnn{rururln i.ra6ntd4.rrflufr'a.rl{nt
taurur4.r uayfr'o.rfidour.r{n{rudrfl,{rucurrn unyn{rrrcr.r

d io elqa a
6 l fr fi n o l n a q n rffi fi 6 o ii n t n n r n fi lil {u {o u 6.rri c fl il r; utio.r u il ryr r ru rir u n l ar 6 or

nrtfiunffon ravnlflud.r rfiolrildrjrniurhntorarntuun'rnunlunr{luhuurs rirl{irfl
drui{eBudr un:fouurfi udrlri{r rfl uruouonrr.l n

linnrrotarnqnlurilririoErfiudrariunrril'lnnqvrf,uuufirisn,ir Undifferentiated

Market ur'H nmfif,udrtfinrdsruSouurudrdaldruiur[uilnnri.rurnu?o{uitnn druluqj
"- av ' 2
tiu nruldanmvnrrud.rt'ufi quunnnqvrf,fin.rrJrvauncrut{r rEqur n

nrerirnrcna,tnrruu Differentiated Market

q.;
rilunaqvrdfruo.rn{utflrurluuolnua'lg un;firrurdcuaralnrrnnln (Marketirg Mix)

lri'irnrrrfruur8ufr"r nrrdltaiunlfllu ntdruunrlnl uaJnlr{oirudrsfialaonndorfiu

n{uuhuu, auriavn{u rinnrrnnrardo.iriidrflunnqvrf,fifiilr;RnGn,rn nr1lrnfirson1lrr
un;rirfirlrlddn'iruuu Undifferentiated ua:fidrd'rgfioruur;rTuordnruiouricg{rufihitd

rflutinriluqilur.rnrr

odr.rlrfioru nrrl'ilnnqvrddnvfirirlfiirefiq.rn'ir firufr'orfiuaunrrnnrn fiorfinrr
i{u nrrd{tf,3Nn1rn1fl un;ntlauru'',dfinrru.un.rfira.nunrsdruiuf,ufirfiuarnunlu

-V.J
nrrfirnasvrffiurlfrfiolt'rrirurintridrvu.ir{uonr'rafi,fir{uf,urirlifirsfirfir,{udra
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ufl urf{ B6t n{ n a qm 6ri1 n1r n a1 n

Mass Marketing : Undifferentiated Markbt

Product - Variety Marketing : Differentiated Market

Target Marketing : Concentrated Market

Product I

Product 2

Market I

Market 2

Market 3

Market I

Market 2

Market 3

Market I

Market 2

(uradufi tdoq.rrjr;f, yr6,nrruSurrrio.udsrri{naqvrf,,zsas : a0-48)

Product

Product I

Product 2
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nuptr]rnug]c]rn[rturLcuggnupngr (gcnpor6 6u;1e1;1rceg) Bsupnr-uug],'Z

Lr[pr r.rrn$ ulngupttrurEu-unnupog cBg ]s! ]pull sgnlr

nuf,nunE u!,plgngr r.Enrfluucu:u rbnuuu

N nuult unlmLtultl:upt pnnFlutnuu#usgrls}rrsrc4unEuH:3[r]prluuu:3[r[r1:bljlLl,mLurp p e E 41 , - -4-- -,i -b--- '

irpl r.tu,BrrgroBl:3lt!,to$lLrLnocrr,lpn0pngl (1cnpor6 a:og) upnpnr^uug],']

(lcnpord paluatu6ny) ngngrgrngugr, .,

(pnpor6 6u;yoddng) trgErt,tn^uugl,'e

(1cnpol6 6ur1e1rgrce3) nCUlLn rrugr 'Z

(lcnpord aro3) uj,npnyrrgt 'L

@ g n c P, E nll n c9 rn e r b u,s e,u p r.u n g D e 6 n s u 3s F,u 
D Q,

pw EJArugu gI, u $ :ur.gn irt ulsn8r $om}s!,

!4il 0BErr.L[3sr.B$ rrlB],ultEpt!'tl frlsEnrBprr.0l&gnEntuloM]s:buBprr.ollulrpsru

L ns:un ?

u[sLuEn.gtu nufisorqu,H BptBsq m.ssgnru!, uLcmstst LUtNL].Bcinl0BU]gl ]pnn px!,l PP e 4 P h ^ - a E -P 
r

u[oM]SrrBSr]o!^u1tf[rr:r,SBr l]orup0scnn[rSr.g:ur L rupuuutampun^uullt u3rmrirpl

Brur,rurunlrPsFsEs,nn,'ou1 r,urpnuLnrulr!,lBr il/tu:sF r,BErlsllsrur.glnt . . FF l- I 4 b -4h rr-

L ngauruyngutr,Fllrl4urrrilnLuumswgr:unr*,ng1trursruBul nltlsr3rugn:un
7

L!,nUogptuqgnlup0:unsrur.suNr0ulsnirrsuptlaru^uugrroEktlrngrnru$NLBtBMt slt
4

ugm! prg (xtn 6una1rey11 rruuu,sLumurrncplotu.Enncpn[U,rrulrugmoE]tL!,ng
44

fuyuypouttttupt

n$ulsl,rlgmLcuEr.o4lroFFurt egfin^urlnuronurugcbE-us3lu.LEirugmr0u!4nl3rsEn pntuu

rLugn rPnu Elt[s!4]gs9Nu3Btnt4ltt
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Center to{Ir.!urNflurufind'rudra3ugo$xurl

kiuri fiqnmulruilt;rrrtfl rrunrruanlrirl 1

t9
6 r e , d 6 . rly ' e-,-C-'-- 

' 
a

luxuunrryio.rrfrur r{ruvrrilurudmflru{ncu [nffi urnltvlnlurlrlcnut'llltNoil vlil'll1
Vr

tfiruaytroon ri'.rfiaurufiuururtrfiu?oqrruriruml{unnlutlurnu 6.111nilr;wrndrrflufro.rt

I; Check Out fin;nrn)

s. EhnrYurflra?l (Supporting Product) 6a Sudrua;u?nTrfirfiurfilfirnutfiorirtri
j i e t y ; ! 9 i!. + y- e u d

rnornn1rilNrunu,Jannruflunn un;ruodrarirtiar6rui'rududnto.tttrfrncruunnoillqtn-t

-v-<rudndrurfto{r1udu 1 rdu urlun Business

un; rir rfl uq rfi qvio.r rfi uc udo ru fi ord'rudra3u

[o;n1, Shopping rflufru

orqndrcld'.ir r.,16ni'rudraiuluanrunrrniufi.rorcuJduulilrfluru6nflnrriud'n1d'tu6n
-A i ' '

f,n1un1rrfufr.r rfraa6orfi'rur{la}uriuldiunrrr{nrurqurfluRrfiX.rtnhirinvio.rrfiBrrTnfiulqur
,ieyio.lryralrflrr;ruamrirudraSr.rriu d'{c;rfiuld'jrnrr shopping'[u:ioln.r nrlrrntf,u

. y i a e h r ! y - -q--^^-- i,
,Jamnruflunnro{ao{n{ rlirmyunvro.trmurfiurrfiuvrr.rlrjdo.:nldraruql.:tqcrnnlrfrdo.rn.tt!

!

rflu4utinarirnlt shopping fiauqrniuuu

a. afinrirudldlr6l (Augmented Product) 6o nrrrtflufimrluni n1r61ucu
b a rVt I e o 'nrlNfiJnrn n1rg1n{ lrrit1fl nn1fl urnnoNttn;urru'ln']nlflufinr rudrfic;rflur{curfir.rrfiufi

tJariuarluahnd'ru'ri Core, Facilitating, Supporting tirflufiqntn4ndrurn0.riu
.lavrda

n1fl{r4 2.2 aann6u"ttflillaN

Id,^dai(uluaun roas{urydmn, nrtuiurryiolrvrgrr{lnaqm6, 25a9 : 54)
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2.4 ilqrrfinriurJtuurnrl&eu (Sociat Categrories)

d

mqufl n{uJrJmilrlitditat(Social Categories) rfl uvrqufl fi uanlfu ri'r uilrEnryd'u

rflu "d'nuru;ilrstrnr" ta.rr[iuntn{uulrulrafirf,ud'ruilrfifi6vrinooiol.raro{nlrdua',,

6ilR2t nisc (2546) lfrrirnrrflnuruayirrauovrqrfid'lnzimlu1iluuuro.l
"SocIAL MESS" u3o 'nc'usrauilutillTumrrdrnl" d'uurirfiqrrrurlpinrujrvnmnrld.rrru
-!Ritu

1.S: Sex lllrl
tnntflu8lurnfiacrficrrrurdioffiJnncruunnoirllumr.:dlnu rfro.rqrnr?rfluonqlnqy

qrd.u
tilunrruriluflnd?rvvrl.tdlrnrgudc tirrf,unrruil.ri.rdnuruyro.r4orlqyrrl4niyril'tfrfiJ

.d-;.dituiufiucffu ntf,onrrlunrrfirir.r 1 luur.rai.rntfifiryrafioir.rfiu 6{orcrflu{aunnsir.rufi.rd

ri rtirfi nflrgu rlunrr n rrfl o ar rlf,

2.O: Occupation erin
- ---? --4- y- +- .e q'J, v o a & e du1{nr{o'lxilounotilu6{vtur:trnrqnnufro.rJirrluTiinorjicrfluorEr^l,uoitFturoit N1

naon o1qairdofior^rarnluntdantld6nrdudflcliu rnn;ruEfiri'nuylunrnirlruoirr 1
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2.34 - 3.61 uurunmu.ir finrrrufinrfiuturyd'u ilrunarl
3.68 - s.00 uurunrrl.jr finrufirrtfiutur:ri'u 6ir

!

5. truu6oun1N r{rufi g {orqilr;a.rrlto.rrinvio.rrfiurfiurvio.rrfiucri{rrsurn

u1{ttdu rfludrnrlttuurJaruilot tfinnmlf,ourlanrr(Check List) ilr:ucnarntou
drur ruulirurur.,ralnEmNroirllu n1rfi q n 16onluruinvoTr rda nnrunuda!

o. uuu6ounlu dcufi a {oxnri'nunfirorrinyio.rrfiucfifiriomsulnulitu6u

n.rauj rfludrnruuuuurnnJr;ururir fi s r:ri'u

rn mfnr r'[rin; rruunl 1 116 n niu fi d'.rf,

ruiuriruodr{E{ hi s n;uuu

rfiuoiru 'hi + nrvuuu

lrlurjlc "hi a nvuuu

'lrirfiudru "lfi z nvuuu
Urq , .lrjuiudorJodr.rE.r 'hi r nryuuu

9uataruiu lnnrrinrtttilnnoruuurulunrri rnm:r.[{a4arfnunfirorrinvio.rrfiflrfifiDio

x1uu1rlu1{ttf{u n.taujlddruuortnrurirtilnnnruutru tnslfnrruillrirlrryuuu rflurruu

ur nril rvlr ruri r g ryd'u uavdruo nrldnr n4nrd'.rd

nvuuuq{En - nuuuueirqor 
=

5-l
= 1.33

osl
0lu?uSyftuTu

nr ruila arafnun fi tauinvioo du, fi t,lun ri'.rfl

fl1 x OUrJUrll{a-

1.oo - 2.33 urlunmu.ir fir{nunfiluryri'u ,i.,
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2.34 - 3.or uulunolx'ir fir{nunfi'lur;d'u ilrunnrr

3.68 - 5.00 uNrunrlu,jr firi'nunfilurvd'u C.r

7. ruuaounlil dcufi s {o4ntouu:rirtouinvio.rrfiEJrfifiriontviorrdarxluuln

u1.:u6u n.tauj rilurirnurruuilarflriln rJxuraaratnrunrrofiilrluilrruul

8. u r n m I drr{uf,rvu'i r.roTc uilrlnfl 161n n unc fua ;audrr[uf,uu u rfi e fdu In u
c e 1v
druurrr:ri'unrcrrfrfudrd'ryvrr.rafififirvd'u 0.0s r{ruiu z{rufi r uny firvd'u 0.cr dtrfudru
j
n2

a Jyn1t?tntlgutal.laa
uy t , , i , ilduri Soua; rir rada rir rfi u{ ruuul nrllu lnra unrcfunvaudurYuf,uuu rfi uidu
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.l - ae a d v v . d
nou?t 1 aran162rn51gufla{ailus1ulna2nuunilo{ttyts2

anrnr{ctJro.rn{rd'cotilit 100 nu tfiorirnrrimnyrf4ruunnrNr]lq{ur{cuqnnnm.r
;,n

rinvi o { rfi rJ c m rlvr rJ rra n.r'[u grJ or tr.rkifr.r fi
A-c',.v.oytdv

n1r1.!?r 4. 1 ud a{e1u2u ttautosaga o{ n a il n2o g1{ q,luu n a1 llto {afi u51u rri s? nu
vrd

unuo.!t?rg?

(n=100)

vllsetd,roxalrutlutng2nuunmostilg2 t1u?u fogac

1.1n6 !1U 35 35.0

u€.r 65 65.0

12x 100 100.0

2.oq drn,ir zo il 10 10.0

20-251 45 45.0

26-30 il r3 13.0

31-50 il 30 30.0

urnn,ir 50 il 2 2.0

f2lr 100 100.0

3.0n1wl1il6rrn lnn 70 70.0

nrJrfl 30 30.0

t?lt 100 100.0

4.rfiunrrilnsr ilr:nuinuruSooirn'jr 2 20

IJEUPRNTN 15 15.0

ilcr.nJrn uiorfiuurdr 26 260

r$ryryrni 52 520

6.rn.irrJ?ryrgrni 5 5.0

t2x 100 100

5.orin rJr;nouqrindruri'r r0 10.0

runitlulrrt?ttonlu 36 36.0

--unlruu-unflnE1 23 23.0

t
!111!n1r/nunnurx?61unq 21 21.0

dr:nsuorin6ar: I 9.0

0u'l t 1.0

tlx 100 100.0

I
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(n= 100)

olAvv.4
ro{8rru51urns,l nuunilo{1?rs2 {ruru loga!

6.flsl; drn,ir to.ooo urvr 47 47.O

10.(n0 u1F20.000u1r1 24 24.O

20.001 u1n-30.000u1n 21 21.O

lllnn'j1 30,ooo u1n I 80

t?lt 100 100.0

T.niitur nl{annxulun, 46 46.0

nmnnN(dlrildnnx.) 25 25.0

nran;{uoon I 8.0

nlatuuo 14 14.0

a
nlan;1u00nrooirruuo 7 7.0

nmlfi

t?lr 100 100.0

c1nn1r1{d 4.1 flu'ilfnvio.rrfiscdcu'luqjrflurfl6ur!{ 6rrrflufouay 65.0 fiorqoqj

tvu'i1{ 20-25 il finrflu5ooa; 4s.o finnrunrvrlnn 6rrrfluiosny zo.o firvd'un1rAnu1

rjrt.nJca.raSotfiuutvir 6nrfluiouav s3.o fiarfinvrrin{luuigmronru 6nrfluioaay 36.0

firrulfrrirn'jr to,ooourvr 6nrfluio trar, 4t.o fi4firirrurdru'luqjfinqitrmfl]lulunr finrflu

Souay a6.o



43

.l a tY Y q
naufi z. H a nlre [n trsririo l a fo uailqq"e g{eu fl 6 lrvn.i n 1r n a1 n

d^-.{ut.i
n1t1.!yr 4.2 tt6n{r.ron1t']n11ylrilccu6.rurJfiNYr1{n1rna1n nlrytoitlrig,txluulnul.tLt6u

(n=100)
v
tea21il x S.D. urjaaa

ilnnnru?r 3.41 0.50 ilrunorr

,1n1 3.08 0.58 ilrunnr.t
eonltqnqluultJ 3.47 0.45 ilrunnr.r

nrrdw'unrrtru 3.22 0.56 ilrunarr

t?lr 3.29 0.39 ilrunar.r

c1nn111{d 4.2 v{u'i1 rinvio.rrfiarfincruFnrriurio flq{sdrur.l6lJytl{n'lrnnlo
..J6,6

nlrvio{tfrtr1{1uu'lau'liurdu tnurouorjtur;d'u rjrunnrl (rirraduryirrTu g.zg ) rfiofiqrrrur

tuuoiavdruudt'ru'ir flc{Erdcuadrvrl{n1rnn1o fiT unrr{nirurira fincruhnuiuo{lu

r;d'u iltunar{ (rirrodgrvirfr'u 3.47) to{a{lr 6o flq{rJdcuanrrlitnlrnaln druahoii'rud

finmtfiorfiuotj'tur:ri'u ilrunat (rirro6urvirffu g.at) flq{rJdruilnuyrlirnlrnaln rirunt
,adaq.qeri

d{ tniN n1 m rs nnrru h n tfi uoqj-turvd-u ilrun n1{ (ri1 ro6a ryir fiu 3.22) uayflc{rrdrurJau

m1{n1rnn1n rirurnrr fi ncrufi at rfi uoqitur;d'u ilrunnrl (rirradorvir fiu s.o8) orrudrd'u
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.l 6aqv
n151{fi 4. 3 ud n{ Ha n,trAlnalsriilqiesiru fl d rvrl{ n1tna1 a
.d

Yro,rt lyt s 2d 1 g u1 nu 1{ u3{ u

9^9J
n1uflannilflf,o,!n15

(n=100)

I
aea?1r x S.D. uiloea

aJt
u1{ndurn1uu1nmnl1{1t11.: t]nJB1c 3.90 0.67 tl{

u1{ rrnufi flur{ntirinrio.r rfi ururfin aiou

ldrfi u{fl ooio,{rucurinria.r rd ar

3.28 0.72 ilrunnr.r

url unufi vrv ra6c s mrnduh.i tlr.r 3.07 0.72 ilrunnr.r
J

S2llIOAA 3.41 0.50 ilrunnr

c'lnn1?1{d 4.3 flu.i1 rinvio.rrfia.rfinrruharfiurio flq{odruilf,l.tyt1{tn'lrnoln
yau.'io..
drusrfiqrfruri rarnrrvio.rrfructruulaul{rau lourrrloqiturzd'u ilrunnrl (rirrodutd'lflu

J

3.ar ) rfiofic1ru1rflunufiottdcflu'jr nrun{r{to1irttn;g1? ,uoirx'luu1rru1il,t6uu1{lrttu fi

nclx6 n rfi uotjtuxd'u 4.r (rir roda rvi'r fiu 3.90) ro{ n{u r fiofrur{no rdalfifnyio{ rfi uqil1
ut d . c d d a q ..

r{ndou'tdrfrs{?rorio'{1u,lutin?io{trfrrrciinorufiouiuorjlur;d'u rhunarl (rirtoduwi'lti'u

3.28) uavurruauiivr;runruuuroduhiur.rfirrrrufinrfiuotjluryd'u ilrunorl (rirrodsryirfiu

3.07) nlNd'rri'u
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drumnr to,!n15.l a aa
nl rlrt ii 4 . 4 $Bt n,0 a a n 1 tA r a ms riilq {s d t u fl d il t[ 1,! n 1 o n a 1 o
..1

li O { rfi A2f, 1Sil1 nU 1 { Utl U

(N=100)

IiaR2llr x S.D. uJnea
. .t. a e

n1 [iq1umulnuo1u1rn1?nuutt'ltu

tr1 uu1 nu1{ u{lulri un.rqu rfi ulil

2.97 0.89 rJrunnr.r

9eAed

n R1lj',lur{ noq lurJauvt ruulrnlJ 3.12 0.55 ilrunnr.t

f, uf, rm.rfi r:6 nfi1fr 16o nlumnrqfi n mu

uirc rutruur nurt uztu$a:lndrdur

3.16 0.61 ilrunnr.r

d
t?iltoag 3.08 0.58 ilrunnr.r

q1nn1{r1irfi a.a yru,ir rinvio.rrfiucfinc'lil6nrfiuoio flq{sdcuralJyrlitnlrnoln

drunnr flo{n1r?io.rrfisctrflurnullunu loarcuoqilur;d'u ilrunar.r (rirrofisrdrfiu 3.oB )

fi ofi qrrrurrfl ums{o udonu.ir ur.ruaufi f, ufirtorfi r;dnfi hir6on'[umnrafi orriluirl uI

xlsulnulirunurnvlndrdu.t finrru6ouiuo{lurvd'u ilrunarr (rirrodurvirfi'u g.to)

rornrur 6o rirur{notjtur; d'ufi ru ur Jfl xt oirxltIu l n ul{ ufl u fi nr T u F a rfi uo{turvd'u rJ r u

nar.r (rirrodsrvi'lriu 3.12) unvrirlfiirefiacfiuorurrnrrfiuuirrruxlflulnul{uauhiuv{.r
qurfi ulrj fi nml6n rfi uoqilurvd'u ilrunar.: ( ri r roda rvir ilu z.gt ) n r urir d'u
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claaqu
nr1.qfi 4.5 uda{flan1tetn51cdilq{sdruflrtlr?t1.in15na1a firunro{o{rurirsros

.d
n1t?tott?t gzd1gu1 au1.q u3{u

(n=100)

?oR2',Ur x S.D. uilaao
dtete

u1{ttnurJUun{il nilouvr{?r1.:6tilrt1n
a-

uuuncunc lloJuuu tu]No.r

3.17 0.71 ilrunnr.r

tvu v n rfl,Auilr.rururl unulrilnn

qurhutrJrin

3.95 0.67 6{

a dat-
Ltun{mo{tyru.JN tulao nmn}lluuoluuuu
a - a ,d
tuurrlilmnmB.:

3.30 0.52 ilrunnr.t

dfllltsag 3.47 0.45 ilrunnr.r

c1 n n1{11itfi a. s yru,ir rinrio.r rfi scfi ncru6o rfi urio flq{rldrua6rytl{n1rnn1o
vyc.,idrunm{ailuliltJ itoitnlrvio.trfru2xltJulnul{tr6u Iourctoqjlur:d'u ilrunnrl (rirrods

rvirfr'u 3.47) rfiofic1tru''rrflumg{ordcilu'ir urruaufir;Eyn'lrrfiumrwrur.runulrilna
a h rv d a s riqurfrulrJrin finrcT uhnrfiuotjluxd'u 4.r (rirradurvirrTu 3.9s) ro{a{il160 u1{u6ufiuud.t

vio.rrfiEJrlfitdonlrnuruuo1uuuuluu?rcrutndrdu.r finctr6nrfiuo{luxri'u ilrunar.r

(rirrodurvitTu 3.30)mv u1{uaufiurari.rr{naiouriorlourrumfi uuur{rufir unyuuu'lurfio.r fi
-sroin.llrnn niuoqi'turvd'u il runnrl (rir ta6e ryir riu g. r z) nrrudr ri'u
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.I a aq v . I . a
n151{t?1 4.6 UdO{t3tAn1'?tAt,lUUUCCErd2U9rdllvn{n1tnA1o Alun1'd{ttdtiln1tt1S

..1
toqn1'?t a{t wta?d1su'l nil'l{ u6 u

(N=100)

Iton21I x S.D. urjaaa
aUd

lr1rYruln1uu1nu1{uaunt{mu?

ldilr; n u nr r niu n r ua d r { n du u r

3.14 0.68 ilrunnr.r

{arrnrirca rrnrrrio.: rfi urI

x l uul aul { u6uo nilu ni uun:ld
I

uuuounr.r

3.29 0.76 ilrunnr.r

V.td

n0ton1ln1rn1rvro{rllullr0.ru1{

uaua ir.: nmrlirle ua:ylnhi
a ;i,

oBlnlJlrvrulxuuou'l

3.23 0.66 ilrunnr.r

.t

'?l[OOS
3.22 0.56 ilrunnrr

;q1nn1{rlitvt 4.6 ilu'i1 rinriolrfiecfinorxfinrfiuoio rTq{tJdcuilflNvt'l{n1rno1R
v.idrunrrs{{rn?rnrmra flo{nlryio{rfrrJcx1uu1nu1{tu6u Inorclo{lurJdu ilrunnr.r

(rirrodorvir fis e.zz) dofiqrrrurrflunu{oudrvru.ir toXndrcarrnrrvio{rdslr1su1rru1ir

[E uri o I n i.r r 0 ir t 1 u u'l n u 1 {r uf, u fi n c r u 6 n ui uo qjlur; d'u rJ r u n a r.r

(rirradervirflu g.zg) rornrrrfio ur.ruaufifiorynrimarrnrrvio.rrdacroiru''ritu,nuaitrrcru

r:irtnua;-nrlqtriosrnurrfiurfidiloul fincruhnniuoqjluxd'u ilrunar.r (rirradsrvirflu g.zg)
j'

un;urtfrurt1flu1rlu'l.luauni.rrfiurkiilr;nunrrniuarsodr{nduur finruhnrfiuo{lur;d'u
, .. iilrunot (ritadurvirrYu g. ta) nrudrd'u
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J a aA, u . a . d
nau?l 3. flan1t?[nf13u{oua2nniltud.!ara.in1t?ro{r$is?

{qrnilrvarrinrrrrviorrfisrri{trsurnul{uau {.ruiornui ro.rnz{urTcoril{ 100 nu -
ta!

j o -. v I e , ;Novrrnrfrrnmvd'iruunnlrl{nqil?yn.:rizhuqnnnro{fnvio{rfiactlclns u6n{1u0il0r1r1.rld

-3Ritu

d -- ev . . j i . i
n1€-I.{vt 4.7 116oillJanlrlmm;ulnqUrY6{n1o{UnYr0{trigzfiN1yio{tmu,t{1uu1RU1.ltr6u

(n=100)

iaorJtcaldreru"nyiarrfi sr fi mrfi ardltrsurnurra.

uau {ruiarau6
a

c1ulu J
tagas

nrnio{rfi uc rfi ofinriouluiuuqn 101 57.7

nrrrio.r rfi ulfi oiruun rru un;616u1 2 1.1

.J'A
n1flro{rYrulrfl on1rfl n1'1 I 4.5

nrnioqfi ar lfi o ntfi {r uavnm ufurfi .r 22 12.5
..ji,

nliloitryrulril0urtrlnfl lnnitlain21Nau lqilMu 1 0.5
,.Ii-

nlrvroirril gcryronluo n rtn 10 5.7
.dda

nrniosrfi ucrfi oriiulryrfi fi nr 23 13.1

nrrrio.rrfiucrfioqrfir 5 2.8

ntrio.r rfi uc rfi oilr;1 rfu rur 3 1.7

f?lt 175 100

a
11nn1r1{fr 4.7 flu'i1 {nqilrva.rrfto{nlrvio{rrfigcto.lfnvio.rrfiucfiurvio{rfiuct

ixl8l,llrtul.lttdu tfiofnaiou'lufur,rqor fiirucuu'lnfi4n (ioon;07.7) ,o{alurloiuri nrr

vio.rrfiucrfiotduuryrfifinr (5osav tg.t) rru:fi vio.rrfiscrfioilryi6araniunynmunulq

fi rnu fi iT ucuriosfi an(iouay o. s)



(6r'z n^uug,ungurup) Ly n*,:srltpogunraggyp4,npnrlrsl Br,irBrrur ulLfog ur:r n$mruu
4

Nnirx lL nutltoL[, :ull (9 t'e n_u L!,u Buct r!r) r.Luunrp n-u:snlpogunglrg u crr:UBUW[

nirnlLnutnBtBrutlgnuBrlt ogtstuoMlrprrl:nnrrusul:ullruxlr!,ulil us$pq,Elt 3u{ronw

uggr uu:sr r.gtrgguguluJLnLunr!,r pll!,[rN]ut os (SZ.e n^uu;,trauuruy)robgr.0 ]ruu
nrF n^rr:snlfiegunugp ruunscur.upscBplr.sprulngrcsglLupuqpfucLsrirnn*Nnun]Ln

rrrlrBLr Lpnlilupn oFBLsnEl rrusLugsrn ( Se'e n-uu;,u ngur uy) r.ruunrF ny:rnlpongBrrl

ghurupnl^u ninllLnurnBLn,opsp r,Bplr.0!lu$r.grEunu!r r!,nu g., gr.LgLrruLU

t'LUUnLF99'09e'emcg

$LUUnLF0z'0e0't

cBtulgt^un
?'

D S I n p B M g r : u n t, c I s u B u u s u n . a l-

rt tCU tflUE NN:3NNUN }LNU LNB LB --

!wunLF/s'09Z'eu u1pfu r u e u irn n:smnun !Ltt u r r4B LI

sLuunrFzL'09r't

ucu:uBUlun$rlrnuLnBLL YT

ruot3rlt Briu]gt SLu glttt[ln :nnLtltuoul ' 7 ' 4b -

:unN3n !tuul*tlu Bul |r83]t 3Ll{LenL3 4-PtP-4

u gul uu:SurleEgBuouluSLnLunLt^ -a??r.

sLuunLFe9'008'z

ssmth nuunsLpoltrr,LuBL!,

nLFflNLlBrrugragg&gnun $LnuLlrnLB

LUvt'06r'z

ltrynPnr!,qrl Bot,BLsr

H Lneu ur3|^nt1l]tLcuNnun]LnurnBLB lltbP

!ruunLF99'0Ire
u-rJn UPnBP u$3 ru un : L m nr

n rlB ctru tu L BggnBnun !tnu LltBtB e

ulruFr'o'sxnLcusI,4
(oou=u)

NEN}LIIULNBLE

cBplls! sLuuunpr @pcBprlB! uttseBnnrugnrcutrsLsulcsLuurrluDn 8', plLsLU

nEn}LnuLnBtE@utrtl cBr lDgr unlg6rlrunEuluRerneueutcgLuu],'? Bnsu . EP P . - E o ta, E P

6n
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noud s. aa nlairnflcdncr ilfiilfiu6scudrsda lafrumu rn"sr ffurinrio s rd er f,q{auaa

druaarnrrnaln rYuvYaun fi rasrinvio*fi sofi fi dotrsulaul{udu
J u u a . u v a u . .l rlar

n1t1.lt?l 4.9 u(n{tn21il6unflu6au?1{trfl6nuYrdunnao{tunyta{rvrg?vrllnoi1ail1o

ul,ttudu

X' = 1t.072 P-Value = 0.004

..nr'rr'lod a.9 nu.ir fnvio.rrfiurdruluqirfluu,rnu{.:fir{nunfinrrrio.rrfiflc

xlsu'lnu'ritunu'lur;ri'u ilrunnrr (iooa;80.2) ,o{a{urlduri 1flfl{1u (ioflav za.g)

tdofiqrrrurncrudur(uf, r'ru.ir rvrnfinrudrr{uf,ffur{nunfirorrinvio.rrfiarfifirio

Tluulnu'r{ udu oeir.rfi rirldr d'ruvrrrafi fi fi rvri'u o.os

(N=100)

rila ea.d
x6unnnTxo{r?1a2 f2il(o/o)

i'r(o/ol rhunars(o/o) !!rt(o/o)

!1U 1

(2.e)

26

(74.31

I
(22.e|

35

(100.0)

urtr 7

(10.8)

56

(86.2)

2

(3.t1

65

(100.0)

,11.r I
(8.0)

82

(82.0)

10

(10.0)

100

(100.0)

t
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d - v I a . v e -v - e . d d<.
n1€"t{vt 4.10 u3{n{n?1ildlt?ruGrail2l.qalsnuvtfiuanytduadtaulnria{rfrs2frI9io

i1AU1nU1{tUdU

(N=100)

o1a
ua..lylflUAnnlt1te{t1yts2 t2ilf/o)
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