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rfiunrudrlrinduurf,qcotudtfiu" (srcvens .1990) uionrlfiumm 6onr:oonolnrrolufirnrto

lrl{couiidur rdu nr:6unmoonornrlrunruiln6uavnr:r6unrlrdohlor#uo{fisiu (cree

etal. 1984)

druiunruil xlunlrdoodur {rduamqdru nrrriouiiurr'ldl#naruuu ror{rdurnfn
- ---q,r- ,' " lt r!, a r i J v A a {uacnmhin2luilrl1ufiunninssnlil frififiuo{tiunr:fior:urd116ur{olriu6o.rqrho rio

a I . . J qy al .c i e i ia,n0nr:utilon?llflilanlilaulo'lxt{uu n1, lr|fi?1uil!1u0{xuogtiurluxlu6{na]?fiun0n1:

rioqdur stiul: finrunrto;ulunrluxurutornr:riolrdu2fl Mr ouunuurlddrd

nrtrioqdm (Tourlsm) uurudl nufinurdurl{oonolndrfn uiodrnrlruhjfiraorufi
I c J ,i oa . I u o & o Aou1 lu:luul2al6lucl lra3nulilalucsnlnontrunl{cl :sil41{flnolfru ira:r:lucnrufi
rioqfiue inqrhvaldlunllAuillldolnrrtJrtuuqrfiin: r.rforiolrfiut (Holtoway. le83)

t i a . r J. ' J

olttio{tfru2 (Tourism) l.tutuo'{ fla:2uxo{ilrrnqnuoluasn2ludxfrufdNf firfint'u

0mnlrilA'duriuf,tolrinrioqfim {rlr;nouq:fi0 iXura {rfiurflrtorrlruunvlutu{rflu
rfirtouhu 1un:curunr:6rqnuavdouiudu(rinrisudulrar{urr6ou6il.l (Mclnrosh and

Goeldner. I 9go dNlu quu 1 qi r : uavfiatd fi n'rnu n: quil:. 254 I )
l.i.,t

Rutio{tfrut (Tourlsm) iluu6{ fi on: : uriruunfi rfi urdol tiunr: aitnaruil: sfiulr
-atnlru?nlr uagnlr fl fi {R:rur'rus'lo1fif,urinrioufi ur (Mill. 1990)

ti---
or: do{1fr u2 (Tourlsm) il l, luo'{ fi o n : : ufi riurdo I fiu n r: frauin r: unv 6 ru auR rru

acnrnldoh?rinnuruqtflulu'luolrdunrl (pond. 1993)
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tiaaoa,r'
nrtrioqfiur (Tourlsm) ?tuu6{ nulAuml{oontlodlur{nrfl unr:f,rn: 12: uwr2al

du rCotJfliutqrfifin: uioinqrJ:vawiorur mmdrunr:rioqfiur (Davidson. rggs) rdu nu

riniou rciufirn nr:il:v1u fruuur {a.l

t: ri o ufi ordrncirlrdr uaerl#rfi u.i rnrr rioufi u rdorfi n r:
thumrloonorodt{o,flunr:f,enr',a,Conr:r{nrioulo rtuuq16 raiofnqrJ:;crri6u1
.-.--..-a^.^!--^^---r^- j r a -4^__-__ j. I r a J:lTulRU2nUnlrYlo{lllU2 unnlrlnu1l'l{ ,2lltl{R'l:sOnornfrr{nmsnr:il:snouo1iil llagd'l6u
. -. .t. r . .--J-.- -_ c.- 4 9 t , j .o !
Xruluriodltol2, dlriunrrlil!'tuto{n'rlauml{0{ni1{n21n1rilo{lvtu2 llnnlm{do{fi'l#

ruru riu ldouqa drorfl un erru u rudurfiu (do IU rrl0 uasq'urlu n: r r I ui. zsz r )

2.zs inqrJr;rldrolnrrrioqduz

ru: rgrlolu nrrrisqfi uatornufinernfl T?rQ g il: cnr:

r. nr:rioqfi urlu iuu qafin r,iu nr:rdunruCorindourdou'lo nrrrfiun mhl

z. nr:rioqfiurmmdruqrfio r,iu nr:rdunmrConrrrl:v1u duuur coq
^ -----.^ - -i- - -.1- 9/ --r- -- tA r 4 u . €
3. nlrmo{trto2lilo2nqutsfl{Rou cl llu nrrdnut nrtfnurrltnru nr:rdufrrr

R'|rfilflu1{a.l

Mclntosh and Goeldter (1986, drr6lorn quul qir: unv fiaad fio'rnun:

.lq-
luuuqmun:

z.z.l m:qdonunrrrioordo,

e[rJnr, 254t) nriralldru: lnllom rlnr: rioqfi ur (Tourism Motivation) u urudl dld n: ;{u fti
unilo{lllu2lnufl1{0onilo{lllu2rt-0fluo{Raru6oInr:to{nuIo{ nruilnorinrioIrfruroy
aal.rt
mumruriohi doutuo{fruu:lgllo I il:cnrr a'o

t. iqdonuounltr (physical Motivation) lduri filgllod,durriunr:
ultr.aoriniouirlnru nr:tduilm nr:cYunurnlrnlulluil1n nr:utioulo drunr:furfiuras

tir g r1o du1 fi rfi urrutsr fiu nr: inu r r1t nrn

2. illilonrliorutrrru (Culnre Motivation) lduri nerurl:r:ourfiourn
!y-y-yzA . I jj o a a
[i'nti'u{6u rdu rior:rrfrrfiurriununE iiarJ urqf,ofl uasfllcrul rfludu

3. illilotvuitulnao (Inrcrpersonal Motivation) lduri aaruil:r:ourd
ournoclCilunuluril
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fruorur:uacfinnrarr nr:turir nr:ilr;fiufiu nr:turnr: fifinrfluilrvrnmuutonuo

4. ilg$onrldrucorunutuorrrordul (Satus and prestige Motivation)

lduri nerrdornr:uioulnulo{uasucRraarudrrio;tornuror rdu nr:riumruirqrfionr:

rlrup uar nrriinur rfludu

2.2.s Qncrunrruriolrdur (Tourism Industry)

!-^^.q^.-.a-^-l^-^--.1^-^-^----r--j ra 9 t j r !lOonlou{onoul{llu{t,0{n1tnO{lll02 un2finlr6'lunlrno{lilU21r't{Runri12a1 n1:

rioudurhif,no{luruuuqndlrnt:u nr:rioufiulfluuirilurdnuEvro{t60nrrrds,fi'nhiuri

rinrialrdur odml: fi nrrfnitrnrr dru nt: risuduedrurrnfi oouiu drnr:rioud ulfl u
6 l! , j i r v aqnnlilntrxuinr: fi'liiturrsnr:rioufiulfruz{orf,unr:ndn nrruilnnnlrnrsoluflnflAn

dzunr:1#:tuunarR uacnr:tirta?unrr{rrriro rarnuarutrrluuunr:n6ndudr'[u:cuu

qnflTf n:r ulrwru nana'nuiodudrfi fiznu aur:orYufinld rdu r ouud,dorir ui f,udrd

ifinornqnarun::uuinr: hiiirnu hiarur:orYufiald nandn R'o nr:uinrr drdoqcuor

nmudornr:tor{uilnn uioutn'hlrfiaaarun'uolournfi qn

qn fl lunrruuinr:il: EnaulrJdauqr 6ouarucmr rdu rirr I: ru: u nr: rioufi ur

qndlilnttuuinrr uastiuntnfll;10lu0{drqnarrn:ruriolrfiur ,uourirulaunrltol

qndlurirruriolrfiur lduri q:6onr:frrdu: q:fionr:fiu q:6onr:I:lu:u uayfiuoltfl:
to aea a , .l o -r---.- d .l - J A yRnnffi'l: uontlnuu{uq:n00u1{0u lullldo{no{lfiui dl$nt=urfr'onoudil0{nrrudolRr:to.r

-rr^--,--.i-- . ) -d- 4 ,, 9-4 e q a e a j j
unno{lllt,2 I'uu f1ut,1u1o.{ri:ccin f1u6Inin coruiurm=l nionr:innon::udu1 r$r'ou

rflunrrrindsuudoult
.---^,^^-^-j--- r--- r --!r- I J s A- IqnfllilnttUnlIno{l1lu2 Ul,oul,lunlrlritordn:tourniXulallasRlRronrufrind'.r

i-. .J--.:-^--?---,--.d--^ ,^-&- r i . c ;t,u lilou:nltunilo{fitu2 n{uu a21u?ru1ul,o{qnd1iln::uriglrfru2i{lilun21tuurufr
-t-.lt. I c - -- r i a uaoul1{R?'l{1,21{ nrouflQunl:6'lluu{tR0ilo1uarn t qnrl1r|nrrxriolrfrur uutod.r nuiln
a r e r a . j- J Ancntrut o{lru2u{luRlntJUla lla;tlu2u{runral: dodu1 toulnlonru fr fnt=urfr'o

nouduo{azrudolnrrtolrinrioudua rfoqnrltilnrrunrrriolrfiur utrudt nriauq:60
--1 I .l A-t I o r a.tliosltinr oul ft $'aiudio d rurun?1u.Iunrn uavdauinrr liluririnriolrfi ur 0 1nR 2ru?r u ru

dlncitzrrdr qn d1ilnt t urioudurdrfi touriron{1w 21.rRr oraquril ruq: 6ouavo.rrin: otur

lunrldrurrruxfinlnucieu:ru qndlxn:runrrrioufiuz 6qrfiue{orfiunr:don1:,r,lu n15

-Y a a . .e | ;cfruondnttavuinr:drl1urifnriolrfruu Col[cr and Earraway (1997) ndrrdr qndtiln::u
. i a J. io - . a

lro{lllu?u0tn1r:3n0ufi armE I cau i'o
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l. nrtrudr (Transportation) nt:tudlrhl#nuarrr:or6umroolnfirlnltJft uucir

riouiiurldodrrrrcnrnculu ualr?nrir dfirJ:rrornnr:tudr nr:rioqfiurhi

crur:orfluurlrjldodm:rarir nr:tudujrgnoudru nr:tudurorn r.tori',

Itacn'l{01n1f,
I

6 r rfl u do r fi fi rlnlu uu ci r ri o ufi u r fi rino r r f,a lCu a r u

il:;rnn rdu I:ru:r icofvr nrrfrnfirinorrunnirroon}Jnruinqrl:;arri

tor{rl:vnounr: : cu'uuror{uilnaua;anrrurndoutourudrrioqfi or

3. il6lqnlo 6ontru rocirdrurunrrrdrnrnlunrr0nrrdtl (Atractions

Activities and Ancillary Services) rinriolrfiueriruutndornr:nlutndnttdu
ry q C c a . j e a . q, .
uullrr l0lra3fl 2ludqndulu luR1ilauil't{lt0{lnu2 nltilnn0n:IUn1{1 lrllR

rinri o ufi u.,C u, uu.ru o rn i 1u do r n r : dl n ri r lrdri ufl u d ld,t rrfl u o ti r rE r

naruJ: cfiuloororinduldornuqudcir rduludnuu;f,i n: r u nr: f,e uuf urir
a.lnoon0un0n::!ou1 rdu il:crild aounrcm{ nr:riorofirln:ru nr:flsufr

tsa.J-jJarralota
f, 21lrlJr 31lU OnOUI{}rUtllnn0 1n6101Uilcr{tr t uxln fl 5 1{utouquuRnlril a{ilt o

cfi llrrirdo'lrlrfinnrrrrj: ;riulof r6rurunluasernlunr:uin1: lduri lru
trutufir fiuorur: fiufrnin rfl udu fiuurirdfinrrudrrfluionrrrioudur

4. ntttlu (Sales) nr:'u rurlr'h?riant: n: vorun6ndru nr: rioudu:o rn{ndntlqi

{uilnn uiorinriolrfi ue rriruq:60fi rfi ur{srfiunr:uu rriu {trurir uinr:dru

nr:riolrfiua (Tour operator) frartnuf,nnr:rdunrl (Travel Agents) dlrflulisdr

rJdntunr:ttuuint:dtunt:riouiiua (Tour operator) drumufrnnr:r6unrr

(Retain Travel Agents) dlrfl uri odrild nlu nr: t ruuinr: Cru n t: ri oqdu zdruvtu

6ruriruunElslrlsvtlt (specially Chandters) rdu filrnu 6rurirudrrnf olu'u
u.,&
d'auuuirurirud'rroh'l .ra{ i2uyrudrildrursilrsmmdlncirtudr fi inqrlr;arr(

lu n r: t t ufi u dr rs il rc o ti r r o r rirJ : c n ou ri rrlqdl c il : s n r r dr n ci r lil u {rd u rdo r

In un r orio{na'n laun : { (Direct providers) fiuqn cru n: : uri o qfi ua

lufl opiu qndlilnr: uriouiiurldnaruulfl u qndlilnr r ufi fi nrrrdrriqotir0lio

,cuurflru ! 6ot o r la nlrJudr rfl ufi uouiu tiu d rrfi ou ovrl nil : ;rnalu l o nd qn fl 1il nr r u

riouiiorldroiqrn'ulntunaruurrflududrudn'lu:cuunr:dr:sudruJ:crnaodrr:rnrir uac

luuaruil: uilfl qndlil n: : urioudulfl u qnaru nr r rfi io rru drdq o{lu: sdufi l -3 r,or lo
eua.vaJ
duduu:nluqndunrturhdqtoulrvmmiul 6nd:u

2. firYn (nccommodation)
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qn611r nrrunr:rioufi urfi nrrurirdqionrrureiqdraur?r rc6u:nrrmrua:uXfi o

tuacdrautouJ:stnalnurfluotirqurn uasrflufirdofiudrnzrurlrfiqtornr:rioufiuro;firrn
{- c^ ^- ^- -.1- ----o a i r -.- - !- , I , j { , j
t u luoulnn luo{01nttu1auu tuu1ufl{tflruou1{noluo{ llasolrtio{tlfru2na1uli]ullild{ mrl1

- . | --dr^rr^-=j-- ---!r- -----,r- j { - - tAa .rt,o{l{un:1n1{iltJlnfmdlnqilrln R'l:mun'l{t1lo.ilfiU?lilun0nr:u[:rUn16r,o{uquofriiurlld

Iu:rotnra uagldfioulnltxllf,udrdu 0rinrruro?qfirrrr?rdrurnn'lulatariuluri

Ieursnrcnlsnuu lnuxu dr fiOuirl#nr:rdunrwioqfi ur

tu102{nfiloon}J Inufiinqrl:;awiim 1ilalRilaluf,uhidrrCoq:fir rCoriuvrurnl: ua!

rCoitnururnmufludrdhirnu{raurfi u nr:6unrwioufi urdqdufi un:: rdurfl uri2uqnna

rucirdld,nuln::ufiurflun{ufioudu ornrrriodulorf;urmnfiRitrnrlorlr or:21{u?ru R'r:
sJrrtya.ieoldnr: uavntsnn'tn :aut{rttdrtEunir *qncrlilnrrrnr:rioqfiua" dlwfiuvrurndrfiq

otirurnioruuurf,ruXfio dlnu unEnrrdlolroluturilrrurnlufl rlriu
! y- st , j c{ e . j. 'a a )t

uofl 0lnuill{nlu d{R! R151lo{ln02nllluR1:r{Rnoufi tauaaatudtrR5 un ilf 0u "l

fiuafirnerrrdrlodu6: vn drl{urrfiouua;rfirtorrlar6u 6ufi ulddrqnfl r?rR: : rrnr:rioufi ur
)

fi umurmrlrdqrirluCrurarugfir friRu ua;nrrru'or

qnntilnr:urioudu:616olddrrflundldurndounmra:uXfioduanuururnriuf,nluuiavfl
j. r c * { r " u a A t I
mHlutl't n2'tudllt0lnu:ruuiouudzufu douurornrdltolfluriloluiondlriurndouril

drutf,nuacrirurioufirirodundndrufiudu'l#qnfllnflrrud,odouhrrtJdrrurhodrhi
I

?tqnu{ nauuf,n{uilurmf rlunrrrfl uian:c{uh{rfinnr:rurudrnrlra:uX fi rdlrirhlqf nr: flrl
9a{lu dfllotiu nr:n:cnru:rulduarn1ta{quluq:fitiirfi,rduorlnururarulouartr rflu

Rl:dfi{n2trrhdittiA'ril:vruu uacil:;rnarrR'otiruounoriud ua;rirhJ(narurtrrirlu

nr:un:cfruqornrniintolil:crltutrrlnun:curncur6onwrflro{rir il:rytrs:lrnrudr

drfinaluornmdordu." rorltdr

nr:rioufiur uurodr narunrn4filolunrro{iaufiu fin:nrr nr:f,nsruac

n:ugfio durrlnnrruuurulldr rdorinrioudurldurdufiafiu .uuut::uriiuu il:crufi rac

iou t r r udu il a 1 ntl o 1u n a on 0u R 2 ru tiou I uuua c n r r dou iu du ou ri u t o {ur 1 rr rfi o c

narurfl urCouu r uacdaou.tuuudil:cmdufrufh?rJ:suralvru,fl uiiftnlunruvuucirrioufi ur
l-iieu.

ua;il: srnara:uX dofr ruurs ciruiu n1r a {quto{fnolqunrniruJ: rrma

. flqt.,
z.z,c iiaiaridrunurioqfiur Q to..rt r

- i ZU U,H. (lDJ -r

-mtnsruuu o lLLSb o01_

@\ rc-Y 4n

g.l r f\i , r1"$ nqn,
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n r: ri o ufi u an r uldn: v u curi r n r: uJ 6 uu urj a l ao ru n r r sfl a n d r n'l ? u n 1 :
nJduuurJardrirrrrderJ:rnounrrdrnunirYuriari uacnr:firilunqilrmflnf nrrriuciunr:

' 
riaufi orrorlmu cur: oalrl ldft d

l. na int o lrn n Iu I nt do a r r o ou 1 o rf dr n u o o u 1 arfn a r urfl u n ri u dr n u n cj u ln ri fi

rinriouiiuliionr{rlrJnrdoqarJ:rnounr:dnEu'lolunr:16onlnrrru'lunr:r6unrl

nonrrrudrfiuldfnrou.usrnr:ril6uuuilardn'onrrrio'l#rfinnr:n:soruiruoqr;racu

otimlrifidof rfinnrulutzardurrnda drilrh?nrrrioufiualdiunan:;murrnrrqnr:oi

irquov nluinrfi utoqnnaoirqldodnirunru
- e -Jl ry ! a . j t & a o o2. n:curufafriornrrriauruacducirnrrrioufi orotimftOu nr:n:rufnluntruddq

-ilr,e.t o q n rr fRu r f, ruu ndo uii fl a n : cilu ior q6nr : u uavCurlut o I {rl : v n ou nr : ra c fi

fl an:ciluionr: fin frutrriionpuuruilarufl rqrorrinrioufi ur

3. nr:rirnarRuuu'lrriluq:6onrrriouiiua finr:f rrorudnnr:toua:ugfiorf,rafita::si
(Creative Economy uio v"lu" Creation Economy) ulflflunctluuayrjiul#rdonouauorfia

mrrnr:uilnnrosfnrisqfi ur

4. nr:fiulntoldtra:uXfiolrrirdu n{r nrucs uavnriuil:;rnaorrfiuu finrrtnforfirirs
rfl unarndrdgdrunr:rioufi urluournndurulsruromrlrdrdororil: vsr n, d god,

5. nr:n:;tru6rurolunr:uiuuf,nnr:vrivrurn:tJ&rlol6u finarf,rh?rfieolrin: ilnn:os

dauriol6uufo *{rciu- (Stakeholder)'luqnarun::rrioufiu:ncjulurirdutiu

ornflofiunr:rrj6uuurJn.rril s il:cmildrncirr rdorirurfior:oni'rudunr:cilrhfiror
icsga)r'

vrmm.fiqnririlunnltluuruluuru{dorfunrniXfifiioiXiarufio (Statement of Directions:

SoDs) ttasamndru?duriari nmm. nluunuicrufio 2sst-2ss4irYurfi'mi1unuil6'ri6uu

tol{drnrrnr:rioufiururiuJrstnaluu a'ondnduh? nmm.rfluo.rdn:fiin:rurflurfiatu

drunrrnarnodrurfioirlnunr:rfirinazrucrur:otunr:ilildal#rdrfiucnrasuandou

iinJduuurJa.r uacl#ilvrn.rirurhdrflu{rirua;{rl:vnrurt:sIumi:rudrruriaurru
vJanlnr! o{Rn:n1n{:rir uaEordn:1urufordu lunrr{uroator,arrxfiworlvrudrunr:

ri oqfi ua In ufi : r: c (Aeenda) d rf,qii ovdo ul rh?rfi ndu e il : s n r: fi o

t. nr:l#naturhdqriu Digiral Marketing

z. nrr ri rcir{ Brand il: cril alil ul#ui quni qf,nreu urntju
^ . J &a
3. n1t?t0{lltu2lruuu{uu

4. n1r2'r{rsuuuiur:nravinqndfiil:cf,ilinrt
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c e t t o a 4 i^ -titufu{unou"lunr:dtu-u.r'lu fi strat.gy t,tap fidrriqo{ z dru tfiohflu::qorru
as o J u t Js . A tt r i Ji duriari ua s in q il : u a r rifr r n ri r e n' o dr u q er a r u n : : u yi o,ufi u : fi uJ : y n o u d,: u

t. iliutnunr:narntfi otdrdrn{rullrrurulnul{: vuu66noa Inurduuurmr{nl:fi 1

n1:nalntluU crystallization uuEutvtofrrin fl?1lJl,tu1uto{ crystallization n'o nt:il:rnq

drodxfnu$rhji.rlato.ruu:udfiudr toqrrrirrio.rrfiua torftJ:enounl: uayro{{ --
rinvioufi ur eirihurirrfdoXntorfiuuncfiun:uflrrriunrrr.rnr: riounr: r6unt

2. firnt:nalnltuuloltuir{6nlorinrioufiur uu:ud Amazing Thaitand finr:iufq,r
.l !, . tl , d - i c q , j rlutttinriutfl'lltulu ueinr:fr0;inurunvrfr'uirueufnriolrfrurrirunananrr;ilrpiu ytvtyt.

6rrfludo.rl#nntlmrnl:firnnrouuuluri 6o Emotionat Marking ruiororruvilofi'urfiloufihi

drurr orilurunionauquld

r. rfiunr:l#:vuucr:aurvrarflu,nio{u'onr:nato finrur portal website udnto.r

mmvr.h?finarurflu web 2.0 odr.rrdupJuuu duitruurulunr:rinrur website drirdnvh{

website rdnto.tvtvtvr. r{nrurlil{nrturflu r.o drlunr:rirru'unt:narodau online rechnotogy fi

rvhifinr:rirru'unr:ludnciud,u'r,r,iuntoerirar1un1rfi1n1:ru',uri.tnr. drunr:uEur:
I c a o s c - -!o{Rn: 0!o1luufl 1tn1ila10un?1udlniln{uo

l) Hdnduuarrilnlonralfivrrinlruldfunr:ou:rnrrrifitflu cor"{
- 4- 4- rr-- -- , & a j c e a q ,

Competency t,o{0{Rn: n0 o1unl:elalnou'l{li?tl.: rn=ourar.ruaquuurnoudn6runr:fln'lo
-<-qY 4 ' irat 0il Yl?lYl.ty{O tli YlYlm.nnIUnJU Leaming Organization OUflttf4Oil

2) rim u r : v uu g ru {oX a n r: n a rn ua r {ory ofi rfi ua{osruiori rrurtdirn : rs #

il:snounr:slnfiulotor yryrvr.ro{ uavrflu{oryndfiudquuri{rfiuado.rluqnarun::rvioudua
l-
ri'luurr uavr{otur:curJru{oXohl{nr:rfluquderiuaqu{oryauri{riu'ldoqlunr':vinqcr'dr

tfl u Crystallization lu riru uin r: o lrin:

3) afrlnrrrrdrhriuqoorn:lu mmn.6l tnurmuauRl:st,o.rolr{vrn:tu
A a ar,rt Iytrl?::ufr0slrdlhi{atou uacN'oqnatn:r{rlrrflrulruidufr'sri uaviGnr:firlrulu4n:vdu

ovriolt?rfinna6rionr:6nnruuasil:vru'unnnr:firlruto.rorsin:lunrvr:rrruu'ourdunr:

tittottvtRu'nt0it Balanced Scorecard lrldlunr:urJnlnngvrf,lrJrjnr:rJq'rier'ro{ilfn{luqnnu

2.2.7 naqndnrrvYorur6on::ilnlrduodo,
4

naqnr
e . a , j 6 6 I ua la ,e al. ilotulunsd{ld:unt:ylolrr4uarilrlr?f, rJ:uietfltani Bailiotuf ::r unyrfr l

dt nlTr
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z. riorurrfl uqurlnnmnr:rioufi urm'rorn r',ori', vn{01n1f, rdollurfiuil:s- ryrfl

3. r{ruurrurn: J runr:uin1: rms{nfl arn: nr:riosrfi urqiar na

+. r{orurnr:rj:gfl durYuf, rasnr:nnrorisrrfi or

. Ja - a, _!- _t r d a - | E la .voaqmtn I : ?rolulllov3l{liltrnltno{lriu?ri{rltaa ilrsioinrani frailimurr:u ilav

v
ttu?yt'l{nltTrorul

t. rJiurJlurrrirvioufiuliu froruruuriqrirffi ortnrjuasrf,oulwfi on::u
.l.i.s

rio{ rfi ur iorfi orlu frr uia t nriu friu in I : v u dr,rnril ft r.r in
I

-Yllaa.gAJ
2. lIOrUlltuA{mO{rYtU?lt{U: g ?nfl ldn :

r. fieiru qrJ uuu nl: d o {,fi urronls nrir, (t ti.t . Market) lu dnu ors nriru t-ong

Stay nriu ecotourism nriuriolriiuardonr:riuuf nrirrio.rrfiur*ouqnoln (fifif,nunrrn rol

{uru) n{u utce

naqnd{iz: rYmurrfluqutinar.rnrrrio.rrdsr mr{un r,ori', m'hrolnlfl rr'oulu.rfru
a),

tilmfllTtoilu1u
U

rtu?vl1{n1:il0lru1

Ae
tvtoulIlu

li{E1n1fl

-!ara'ii.te,Cgl. d{rfl:iln?lu:?uuonlryroiilyru?r$ou tu{nuil:3rmflm-olJ1u

z. e f r s rn i o ri r u rJ : s ar u n mu :' ru fi o, ru g rn', eu : : n uc o.t r{n : I o r n r : ri o { rd u a

ftuin lfirdoulurfiurJ:swrsrdoufltuq Inunr:frndrqudar:aumsnr:rioufiuardoeiwiu

n'l:nnm
t)^ ., - r i r

naqm[il 3 : rrotululfl rr lunr :u rnr: mv{RflalRtnl:rio{lriu2(6nn6t
v

rru?Yt1{fl'llilorul

r . fior u r {rh s n o u n 1 : { : n' t ui n r : ri o r rfi ua rC o wiu fi n n ?'ru d1 u 1: o1u n r : uri r fru

z. fioruqaarnr:druqndl?r n: :unr:rioufi urtrtfi qornrnurn:grulan
e a i. a d

3. lrotulutn: Jtunl:urn1:yt{{rluufl ?llJdgn?fl :?nri? n?.lUdg01nn?tr

rjnonfiu unc il:yfrulo
- t, C a. . I i j

4. lUnUrXU lrr, { llng ufl ?u : ?ufl olu'tR't: yt ort miu2
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Ji - v , , -t ., ., a t ;n0qn[n 4 : Tl0lUl0ltulvUrdililU[ UauRl5glAmilOilltlt 2

I
uu?m1tnltiloru'l

t. rilrairnr:il:crrdufiufuacriomnarnviolrfi ur

2. rYoruruay ciqair6on: :uvio{rfi u?nnonfl

2.2.t qnrnilnrtunrtdo.rrduunirrrd

unuuiumqnf,liln::uyisqrfiururirmd (u.a. zsu -zsst) ruiolriuarumiumri{nrira

rrrurrnfrtJ{nr:rJfrrifiuncldiunatud:uuoorrnuriruuunrnilunrronrulnuriahJ d'ra1rJ

r) r{nrur'lrirJ:urmrrlnun.rn'rrurflu{rirmrnr:rio.rniurtu4finrnrorfiuotirr
.lIri

ci s diol rfi o firedn arru rfl u world C lass Destination

nau{hlfiudlt lnun: n: :uuns qndlrn: :il
r) rdcinlfitfiernr:n:c trufrrrorfinyio.rrdu'l mc:ruldornnr:riorffi u'roon

r-iaa.j
{4fi nrn6u 1 uonruuo nr nNo ryio.r rfr uau dnluil r lriu

+) rJ iu rJ t.r In :.r e fi .r q n arn n : : ru vi o r rfi u'r lfifru arTu rnc o}?{rJ : s n o u nr :

t

ar:u drfiqrr ournuld 6'.rfi

. l.uluururmsrtJrrrurutoumu

t.t uluuu

- s , J r c rd
z) fiorurnr:rioufi uaroclmul#ducrtrufrnmr.rra:uJfi rfifin, rlelrdcg

lm ufi n uur lo u lu n u ud r du rd o m r n n r : rfl n ur:' n r r n r : dr

s) eiiuar{ulrto.rrin: rJnn:orfrotiufi nlruulouuny u1ruu{rlunr:uimr:

i'onr:luuinr:q:fityio{ffiualuvriufiodr{fril:cfivrinryr rfioararJ:slumitosfior6uloon:.r

o) oqindvriuurn: nr:yioudurrorlmutrinrnrllfl ut::rmfifi arur1:ni

ras d!fioud.roturfl uro ndnuoiioru t : :u lmufi frnmu

t.2 rflruuru

r) b{firinyioufiue:vu'ircil:urnarfiudurflu 16.02 drunulufl zsls uay

zz.re d'ruau lufl zssr riobirfin:ruld 538,592 druurm lufl zsae rms 8s9,095 druurn lufl
2ss3 iufinrnduluil:vmalvru,firtJrrflu s.z iu lufl zsca uosrfilrflu s.s iulufl zssr

rirl#rirurfirudurfluiuas 4,100 urmcionu rfiodufl zscg uaclfiudu,flu 4,500 urvr rr'odufl

z) h?sra lmu6umr{doud urnruluil:s rm arfi ur,lndr,fl , or drunun9clu

2553
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fl zs$ ,,ug,n^rdu,flu zz drunro$tlrfl zssl riohirin:ruldirueu 3ls,8so druurvr luil
2548 rms 4r3,67odruurm 1ufl zssg

r) lr?rfinnr: n:s olu:lulffhJft riru4inrnurndu orntufl zsir- dardtu
:ruldtrnnr:riorffiur:cu'itnlrwttr"r f,u4finrn o{lu:vdu 4o : 60 rudo go : zo rfr-uiruau

rfiorriorrfiuarfrnluilt1riudfio{ to ru'sr duduhifioundr rs rfisr uncirururu'ordfi:ruld
,i

trnnr:riorrfrururnn'ir 5,000 druulyr 13 rfio.rtuil zsaz ffiurfluurnn'ir zo rfior duduqu

unulufl zssl

c) t{rfi n nr: elrw run t n : r rf, r du rrnuurhiuil n6il ng 30,000 nu uas

vrrdou6n 30,000 nu rflunmn:rflas 50,000 nu unsil1{dou6n 50,000 au

s) }?r6onr:n:gtru:ruldunsnturnirX rConnilqulfl zTJulnouro{

rj:smn:luruuyr lnursilrcluRlnmun, n::u

2. rmunr:drrfiuuu il:vnourhu g uflurru d{d

2.1 rmu{rurJiutlvrtaranfnr:ri'rroiuuasfiorurnr:rioufiur rColflrfiorl:flrnl:
,t

(Integration) ri'rlu:cduuluuruunc:c6'urJfirifi il:snoudeunr:firruntfinr:rilraiuunc

fiorurnr:rioufiuerfluar:storm6 finr:rJiuIn:rafilowin:nr:uiur:dos,ojsdluruio

qnfl 1fl n: :x n1: oo nrasrJiurJl nnuurufi rfi uadol

u riqniu nr: rio.r rfi uT lfl uunu nudru nr: nnrn drrj:v noudru nr:

muurt:'il:strdufruf rnasl#rinriocffiua:cil'iril:yrma6umrrurlmu uac'[#fialnurduynr

viorffiuanrolurl:srvra luiruaufirfiudur,asrio'lt?rfin:ruldnqurluunruluil:crns

2.3 uuu{lufrorurnr: ri o l tfi ua rfl uunu qrufrorurfi udr (produc0 mrl n r: ri s l rdue

il:cnoudau nr:r{oturuuriqrisufiueluri nr:frurJunroqfnduuric?ioufiur n^rn::uraiu

naruriraulntorurrirrio.tfiue nr:firuuruinr: In:rellodrgru,ragA{6rurufl?lildsn?n
.a.i
tunl:nun1{Yto{rYtu?

2.4 llnu{rufraurnu ri ru2un?ludynanlunr: rdrrfi oc il:c noudrunr:rfi lrj:s
a a j, 9 a .
dyt! R1iln1:n:?0a{n:'nifilunr?0nut,[ruiolqnriru

-i.ua-auJ^-'2.i rrnu{lur{nurriornarrilasnfioluf,inunyyrindfruro{rinrioufi ur

il:snoudru nr:iurforlooqnri n',:#.rorarafn:lufio.riudaudru'umu uffttnn:vduufi
iee
fi urrior rmy r{ulennr:lfrnqnuru
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2.6 r Hu in ur{or u r : s u u f, 1 : du rvr fl ua c il rol'rdo' rf, n vr : o fi n d il : c n o u da u n r :
rJiurJltnr:lfiJ:r lomiqrqn orntmn'[uIn6ar:auwrnluiln lriu ruioe$rdo'rvrrqlrrilunr:
r a . . i ! * . r o a q Jad a a

d{td:ur}rur]il:nl:yto{rYru2 :2lJ?r{tuuio{yt'ut tunl:fi1[:fitnr0rr0o16nmround

2.? unu{lunerldurfiofiurj:cmarCoufiru il:gnoudro uu?yrl{n1:fiorulrns

citraiunr:rioqrfiuadrrufiuil:srvrardourirut#rfionrnluvrrrilfrrin' nrdouquraiulrtrJ:srvrn

lvrurfl u{rirlu4inrnrmc un: c duurn: J runr:riolffi uetos4fi nrn lou: alrnAodrfinrior rfi ua

AA
0lnBURmOU

2.8 unu.r lurfiurJ : g fi il in rn o w{n: il: c n oudau nr: rJ iu rJ l r In : r cfi r dn : rri rd.r

rmcluil:silror rniohirfiarJ:cfimt^nrnq.rqnuriorrin:nmvio.rrfiu?uricil:srmf,lmu owin:

Rmonru rmgo{rinrfiordu

!

23 ru?AnrfisaffurTsunfi

R2rilmururowYnunfi

R'l 1ln4 u'r 0t, o r riru n n' ldfi rinirr nr : ci r r r ldl#n a ru u u ru 1 56'r d
risunh u u ru fr I ri r fi u i s n a ru fd n t o u1 n n a ci o d c la aq r,r ui r ( : r mior fi' n u d n ru,

2s25)

rYnunfi u u rudr n aru 6n rfi ud.r fi o r : u oid u cir uil : c n o u rfl u rie u fi vr $o u rc fi rl f,' fi i u r

tnursotimdoenrunt:ninruuonlufiamrrtnfiamr'rrut,r oruflutunr:ariuaqunioldufrl

dndrufi }l rrJ:;nrrfi eg E2r : il, 2520)

rYsunfi uurudr dnl?vto{tn'lrunfoumr{6ndq6nduInuorfiurJ:; eunr:tilrms

dn1?s fl o{nartufou fraun6ns rfl u6"1fi ruunfi amrltslth'ffi urro lrlnn nfi fi ci orlnnn

(d{?u qnirdnolor, zs25)

q c J t s 1e J ru
T:vinri rrdaianior i (zslo) kl:au:ruqrudnuorc torfraunfiur.rdrufi rinvrqufi

vrrwirun66ruauhirioufinmurfiur{o{do{fiumcrfluqordnuorcfiilreulofnur rdo.rornfi
r I v y a . - j

3l2umu?ilUnuilqnn: runl{ 1 xo{qnnn rilrl

r. r{runfirflu8lfi rfintrnnr:riuuf ortf, nr:fnurunsfi rnarur{rtnrisunfi 6rrfl u
9uaal,-
no,irolfruYrflu0 n1: r: uutu10 !u1u

- v -a e .^-_-^__-r-- a 4 - st !* - Jo - j
2. yrflunnuqilanuuur,0{n1:'tJ:rruu Slqudnuu; {oilriluqrud'nuusfr drdrgfr qn

dtnltt?fiarnn'un nrirr fiuotirurfioi.r mnu: rardndunrutudu 1
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r.riaunfifi qilRturnvnarurduqunrrto{trTaunn'lfl ufi ofi ldolnnllJ:slfi uruio
aatt.

qnfl oil:s 6udrh Ertru4.r . na fi ordvisuofivrrw'ln ln 
T ru{dnrou) riofinunfinl{nu

(n'lr(dnlilrou) rirunarur{ruto.rrisunErcil{uonfirn?TJUlnfiouiro{?ifiun6m1{u?nilio
)
U

auuu cl

e. risunfifi nrrunuulrinJduu{ro dau,uqd,ornrrmuuniinulnr:mun: unuluri

6qfinrJ: s euil rgrrm: rv nr: nJ6uufiaun6dr nritrrfl ,dodrn',ldhiirurin

s. fraunidorfifirfiulrufir (attitude object) fiuriusu riun'o yinune'sisovl:iorlnna cio

firtouriorioeorunr:nfuc ldfi ?iaunn'aou 1 dlriulufi.rfi rln
e --v v v I . . - A 4 a

5. mflunnuanufl sn?lilf,urrut rTu :ux?1{Inanudrrxo{qnnnou 1 il:of,olu -

nr:nf unyfl ?'rudilrf,ufd,fl unarufdnntlt uonnlnfl rrlfiur{uf,drdu fi'rfi nT rudrfiuf
l19a

,cil?1{rtnogmf,unn
eqdoiaeseaasAa

vlf,unn tuuttu'ln?lunomufl?lud1nqulnttu?l.tli{Yl1{ 0n?nuld{nr trng n'l:docll: trngunl:

1# d r dfiu o d r r ur f u n r u d r u iu n r : fi u r u ri li r rir u n a' rfu ldfi fi ni n n r : u a r u vi ru h?
,,

n'lruuuul{drfi
'l:rooi(Roger, l9?8 : 208 - zoo drr6.rlu q:u.rd leru;radul, zstt : tzD \d

r 4 e a i cir , o! , I a yd r h v g v a
nn1?0{ mf,unn ?1 rilunsu1?l qnnnuu nnttn8[dnou't{ l: nunu:0ut1{ ?nqilto

E{uendoilnaonnudolunr:ofit t Inu riauna'rfufir'rn1luu1r1fl naurdofiororisnadr

nq6n::ru luournnld finunfi trrflurfiu.r n:rrunlou doroouerocr{oA{rfi mcrflu fiGtor

nr:il:c6u rntouantdr touu$ohitou rioil:crduuut.r r drfiorflu n',rdualroruluqnnn

(Interpersonal Communication) filflunnn:vytuu'ttrn nr:iuer: dutvfinoeionqfin::u eiolr.l

I:raurfifn uncuor{uauri(Rosenberg and Hovland , l960 : l) 1#1#n?1ililu1uto{

rirunn' li'ir riaunn' IourJ nfi arur: n fi uru d r rilu nr: n.rl oio uur hillu n1: n ou du o{ orjrc
. d io J

tsil19to'lg t{nud{nrnntu

mamo{ (Howard H. Kendler , 1963 : 522) nrira'ir rTaunfi iluudc flR1asn?1ilnfou

to{qnnn dot ,,euonqn'n::r oonul luvrrrefiucqu rio eiodruqnnn dnTiu rrnrunr:oI
Aa

?t:o ttu?n?luno
J JA

nrimoi i. qo (Carter v. Good , l9s9 : ee) 1#ririrfinl{'ir riaunG 6o nmunisu fi

ns udo{oon tudnunrvln dnuorsuud.t d,fl, nl:dfiudqu u6o c{odruaorunr:oi utotirt
a ir

uflnn iltod{ tn cl

fi roouri (Newcomb, I 854 : r ze) 1fidr irfion'lru l{'ir fraune^ dlfi o {luronl, ourf,

dufiu f,utrndou 010 udn{oon lunq6n::u duilutJldlu z dnuilc 6o f,nuorsrouuiofir

28



uolo dlrhl#{durfio narufn'lnd oornlndf,ndorfr l uio6n rinunrsru]r uanroon lu1il

nrru hinoh mfi unfri hiournlnddrrfu

uoftruu tton {u (Norman L. Munn , lgTl: 7t) nrira'ir riaunfi n'o narufdn ray

nrrtinrfiu fir1nna ficioA{r,o.t qnno aorunr:oi anriu unsr?oreuo'[n "l 'luvrtfioyuoruiu

riorJfrrrrt d.rfinnrfirtiqnnnu$or fioc urrn.rilfrfiiur nouduo{ dru nqa'n::u otirrrduafiu

naon
dat/a,-aJ
0 tU0:il , ttOA IUO:I{ llng Yl U?nOUil (G. Murphy, L. Murphy andT. Newcomb, 1973

:882) b?a,1uilu1uto{dlir rirrunfi ruruds R?1urou riohjrou filh uiohi*'rlodqnna
,4.

lrfln{00nlJ1nod{n1{ 6l

rnlr d2u1u uvi (zstz: ze) nrirrdt frrrunn''irrflur1nfinn',nfiagr.rduld nj6uuurjor

lduavrilu u:{gr1r dfiruun flqfin::u to.rqnnu dleiodrurrrdoleir.r 1

finnoqum:tafi (zsrt : z) nrirrfir risunG firdsulurlildr nqn^n::urorqnna'ir
uaAylflufln iluluoit

l. nrrruadudufroutolnaru{dn uionr:fion6'rolqnna lunr:firs eltnarn
lr lou fi w n: c fi r A,r ln fi { fl dr n ruil : c eu n r: oit o rqnn utf, ii ldirr't

z. narruhlur6n fi ovfi rJfr ffi oreiodrlnfirrdqtuvrmfi 6rio dofrru firuendou fi oy
af,.

u't0{7t'r{ltu{Yr1{ to

3. ludrunq6n::il l.nJrudr nr:rnioru6'a uionarunfoudrunouduo{

6'.rrfu6.ra1rJld'ir vinunE rflunarudrfuf,fiorurfiuafru:su'ir,rnerufdn unsn?lu

rds uionr:{toulnna fiuuuahiufiorfi vrq6n::uldnou lumnlnnr.rrdrrior{trnuluro{

fiaunfi rfuloualrl viauno^ lu.rrufifirflu,fuons r6nlr virfi narufdnfinn'n uasnarulfin

rdurtoqnnu dfi,iu{uqnriraer: uacnr:ritoiu :1unl:n:orcorunr:ol iilCiru', duflu}J
t

ldfilrf,lutn unstf,tnu risuna'fiarolrtfinr:uaer{ rqfin::l oonur rsrfiulddr riflunn'

il: g n oudau ntun^n iifi na d o o r: u oi uav nrru fdnrf, u u nr', ln um rw q 6 n : : r

2.4 ilqufirduafrun r rafi.r n ruflnuoi

z.l. t nrnf,nuoirolo.rrinr:uionrrfinuoito.ruifn (corporate Image)

-4--r^-i-e--.4-!,.rr<ri.'lJrilur{rfi fruut3onfiuluu2n2{2arnr: ouruuyruou:ulnorietJ nio6 nriuru{uu
d a as I Jrurudl frndftttitololrinr: (corporate Reputation) (Morley, l99g:g) riurocluuan?{n1:
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0t

ouitNtlpBu^t Mru]rtrrs ru]@rlsrurn,otrf ufltnn Z.t Z

Ltil.ru[ut ftut ,35e
(ersqs p{rel^l) uLuu}osunuJsurrna}o}roo*,LuLuunlDoLpng}.rpgt (rrrror puerg) L},ng}ofr

o*t0Lsuntuuyutb0nltuouuMElg Lcl,tsrrsuilnanpn*bg0rono 0lslrplog@plmLculrgr] loy
nn, onnnrf,u gBrgg3Lu!,$or!,bo,tI!RugtrluuLtr3uil tULnmt0 '--'r -r-""--i--E--trts-- -i'--o - -'-i-'--; F y LrrltLgu00lt[uM]p 0estu]O]t

uqgrp$lBtp gpjuEuP[tLum],bluuuguopr nsr rop]LBfun]su]Lr,urt*rogs!t.oruluusLu

$LtlstLUlo,ttrlnoputmLtuouuMllrusLmtpBun 0usLlolr L rrunt.puL0npft0ussFpnL*,

uhpnuuruulplrtt0LttttttLtucp]g uLuur,LunsrJr]lroiutufluul,rLU]urLuuotn tut]r, 2 tu F pp --J-'-i--V'i-'--;-----;--.---i-"?--;

0r*,nrlltttuFsrlbGtr
fr

gLugftGsltl*,ttp8ull sLut ooLP 0usUnLb0tf[L],*rrtbun0su0rrl ]Llu]L]nou0Lm]rnrLuB

t'g uftgrt[0ll,J0fl,uulilLuLtl!, rqtfu RLf rugnptr5$ru$ (0cl,ues) sLus]tsurr (tcnpor6; 
],brugugM

L6ungbgF[mL3CILltl.l,3utl CIt],tttt]tuil,rfl,gItbGrL (ruaueEeuew) sturrggt,uGEttsLt,t,!,nsLunLg]U
ropefil'

F[ttts0Lnr ]pltbltllt []l.tll0ugLnLbosnrogur,rftsropnun&LtrBs[r]otr0trdonlrlpugllrLu

@g (eEeu{ arrodrc31 Bflsrl}o,rpBupnru rrBLrlc@*,[ (t8-I8:0rSZ) uUnrolgu [3c

bub [I[lil]o!,u ruRuufup
P26'o

ntrl 0t$*,[F[tltttuLu0LuuttEuurptp (iqtrnpl arcrod:o31 sru,u]o]0,lnrnpu;lonrJiLgtLuo*tLo

0 ulpl t s s l, u sp r n tp nlr l, L uu b 0 b 0,tlu EuP l*L U lr5lr s L u nt ru s L u np s r, 
F n*,l 3 un 0 

trp u$3

n[ms3[tEsLupu]oBlltnElunouh]puhmt!,0LBtt]B ]pt{sLupu}ou[sLupu]o]o,rr,rLU]gRur].r

(e6eur1 eprodro3; ousLctu,utolo,trunup[ruogl.u flsnb@ruJunuplrru ruplogcLsLupu]o

bo,tluBu^ur'rLu0lrtco*,lnbulocrcrsnllBrJr[3!,Fun QZIZ:iOAL) supgel )|uErd

L nnlpsorrunuuruurrglDuoonpcogrnLLuEs0 nn]pouELsrnugt b ulugmru cuu
f p 2 a 6 '- -.-- -;----F"----'s'--'?--F-.-'C--" .

sutluuttsl lp bpttblrul]gouEuuuhgolnpesprrLLuf ult rrutrLLu optmLru]@rmr!,pu]onEt

LL (etuurl) pBupuLu L[r]g0L[coulussLunlppsL0LmsF (css:0002) rellox druqa

ptr gfupsu r,t,b ur wn ErL 
nu s o

nBl33lrsourB]pLlrEnp (rssv1 or*Bngnos,flr0l,FrflgrbctrluBupr,rLurr]ipug0Lo]p

0 u 3L 3L rsrsLu bLunlnpLtu F[ ]gsuil uLnncnLg nrLsssFnpunpnpcog]ppntuLnrou sL

rlttttP]0]t0oBLltulou[ ]unlssuttl]l.ttL3l]L0o]i[F[nntpourLcuuu]our ootoc,L r,Lu,!n , p ,C" F . e

sLun[]pu3,ru3gFfi,ous!,F,pu]onElL,osL0r,rLBrpu0 
;onupMru Lprg nBlolur0usL3rH!,tt



1uo6n nr:eflrrdorfluruas cirniurndnunirfl uriuod,tirArrfiunr: louorfruii nm

doer:rJ:gmdur{ufrilurnfo.rfioudn riu&ui ny Ledbetter Lee odrrfinurildofiur{dlffido

drrflu{r1nru'n'lrnr:il:vcrdufruf,rnioefturndnuoi Inuldiunr:.ir$rrorn lohn D.

Rockefellerlurm:u!lnnmaoruifiu ruaofl n.r. tgrc hldludrrfiunr:uffltdorflu.rlum1{nu

(Bad Reputation) ornnrntowruurifigni.rrfiutdrrfluuruvlurniufirdonuavrornJiuufld

ru:{t{1u (creedy old capiralis0 urrflu Rtn,o{x'lur:rflr6 (Kindty old Man) {rouriql
AolatA.ed€jt
ntn::udlnudltn:rsfitmvuitrndaurraoerrr:nrqaneit 1 unrfn6n Tinr:fi r,ee ldufilr
dorduluvrmauuncflfi.rnrndnusilnrirfu rfluduoruiufiu'im'offinr:doar:rJ:cmdufiuf

Inuorfrodouantutflumfodorhdrg ur?luodn ,fuonuon'rrrJ:cildufiufrvgnnarrlud'ru
a e { .)t .

tnafintoqnr:Iuuotrtrurfioo{d:u urinr:drru'uuud'lunaii'ln 1 finruovhiaur:nu::q

dorf,urdfi duldrnu urnil:rsornrrngludrrtornaurfl uri.rfi qndo{ 6{ruunsriun,r 6'.rrfu

nrrd Lo rrur:ofirlddrdounsnrnfinuofdhro{ Rockefetter fifiuuro{ld'rfu,rtuoolnrr't

raru!{dfinr:rJq'rin'nuuasrirtfiumuq:firludnuorsfirinrJ:smdufiufefunrnduriroqi

dru
o Aay . d a
frifi fi {nrirrdclumne{nr: frnnr:nrndnuoi (Image Management) rionr: fronr:

dorflulto'rolrinr: (Corporate Reputation Managanent) 'jr nmdnuniuiodorfiulro.lo{dnr:
I & , ! i. r a J o
uu n{oguuiluI'luvll1o.lnn1:q:ntuuunr:drrfiu.rrufiuyln3.rodrl1: (How the company

conducts) tlio il:ssrruiufnr:drtfiulrutosq:fit'irotir'r1: (now the company is perceivcd as

conducting its business) (Morley, 1998:8)

tu fl o piu n r : a fi r n rt fr nu oft fl u uu rn'n d s w{n r : q : fi r ei x n : r u rin dr n rr u c? r dcg o ti r.r

ql laurnurururYorurnagvrf,nr:efxnrndnuoiotirlrflu:suu ornrdrufiorfiunr:il:sm-

drur{ufrflurniodonfrn urrflunr:il:rqndunrr.rflu,.rf,runnqmdnr:doar:?ro1nilalu1iluuu

lnuldrvrnfiniirit 1 o drrrfl uronnru mrocriuarlu nr:drrfi u.rru{uhurrunrrdnutrfitfi ,r

rJ:saqritorowinr:

z.+f o.rrirjtvnouto{Rrrnrf,nuoi uavnr:lfienrrf,nuoirenneth E. Bounding ( l9?s:91) ld
oiuru'ir

"nrtf,nuoi" tfl u nfi ou d.r ii,fi e, du tr nn a ru f,dnfi n6o ua v n r : iu fir o urd a v q n n a fi fi
. 4 . i yJ 4 tA ,, ti o d I d r.r 1 Io utnrn rv n r ru iriu rfl u e e ru ffi r: r a f i { fi u u r ro { rail 1 c n u rfl un r r u fr0.r ffni#r,

(subiective Knowledgc) dlrJ:cnoudau "{ouitot.r qorrirfir:rrflu{rirrun Inuueiarrlnnonv
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fiueseuneru{rirdnidur?iurfiudsrir.r 1 :ou6'rdldrJ:geuunsinarurf,o'irti, duoo',n

nurrlrieurr:nfiwiu{uasfirnerrurdrhfiuvlnfirldn.:udaurerohJ r:rrinwldrsilli n1?'l

. d v g A , J j I ro r a e v a
u'l{d?uxt0anuflgnl1{ dl t0{drtnroluu Gr{010 lutarourruu0urfluluo u6?unnn?1lJltu'ru

(Interpreo riohinauuu'tuurif.rrfu 1 deudrr:rror nlu{rfudnidudtsil:snoufiurflu
vaA,'

nrtdnuoitordrcir{ 1 do{1uInnn1il?iflusroirrrr unsilq6n::ufir:ludn{oonfiovduo{fiu
9' I 4 I i .t ..t I j q y. r o t, rR'lilonuut o{f,{tuu cl Yll:llJ09 tuduo{62u tl,ao tLttluunnl:ytln?lut{110 01nuun

o rr{il: v nou t o{ n 1il frn u nili'rilu q tiu uci'lun aru rfl u ri.ro.rrirj : u nou ?i.r n riaudfi n mu
i 9 q o Ju r l. . hra
mu?rro{flu?rurnuodl'rhioromi.ruonld 6o

t. owirJ :vn ourttnr : Yu f, (nerceptual Componentl rfl u dl drlnn a ldor n nr : d{rn n
tlJ

Inun:{ udarirfirriutJ{nr:iu{drdqniufdorrovrfluqnou aolufi ruqnr:ni naruin nio

Ertordrq 1 r:10yldnrr$o{A{u?ndoudr.r 1 mrirdlnurirunr:iufrfl ,dul,,, n

z. owirl:snourilnetlf, (cognitive Component) ldrri rirudrfl unarufrfi uT f,u

dnsus il : s mm n?1uuo nilrrorfi r drr r d ldolnnr: drrnnuav iu{
la al. oq[d :vnourirnaruffi o (Anective component) lriuri n rrr fdnt orqnn udfi ,i u

ird
d{n1{ cl ol oulun2rl{dnrynr{uuouiruio hiuou iu sourio hiso

la a
4. oltitJ:;noutilnr:ntsrir (Cognitive Component) rflunarurjrulruuioronur d

rfluuuamrrtunr:rJfrrifinouldfi.r,fiti, InurflunntouJ6^drrfiuf,:su'irrorr{rl:ynourf,c
,

oarufua;ritamu{dn otriil:gnour6.rnr:iuf rfi.rnaruf rf,rnrufdn uaurfi{n1:n:cyirfioc

Hdundlufrurflunrufir,lnnnldfirJ:caunr:niluInn dsdu nrudnuoifidto'r1:fi16{dufiuf
?eaYasi.tInun:{fiuilq6n::ttol{uilnn frtn'ir{uilnntflruuru (Target Consumer) ueins:ru os

,i&e
trJhuugrurrurrf,uqndr (customer) riu tsl.itunr:iuf (Perception) ourfinnru{ (Knowledge)

uavnrrrff,n (Affection) d6cio,{finriilq{uosocrinr:q:fir oun:sfi{rfirruq6n::unlrdu

(Buying) uruilnnlufiqn

2.4.4 rl:vrRnto.tnruf,nuoiiirduzdo{fruo.rrinr:qrfi0 Kotler (Kotter,2000:296) ld
rasJa

nrirrdlnrtdnuniluuiuyrt o{tnl:nnrnl{dr nrnf,nuoi (Imase) rfl ui6drJ:cnruiufriurf,u

uifvruiona'nfiorqitocuisyr rmcnrudnun(rflud.riirfiotJuldmnihfforaruil:snr:nruldnr:
aAovtAi,a

n?uquto{q:frtru-ofitr:urnrnd'nuoifro.rrinr: q: fiorsaur: orirurrfluolriil:snouyrl{n1:

uir.rr:i'rrnr:ldrdT ortirfintounnil:srnmtolnryrdnuoifiriue{orfiunr:ricreiunr:norn

l#fnrulnuiruunfl u I rj:c mmdaufiudo
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l. nrudnuolninrYomiiliouio'tt @roduct or service Image) 6s nrudrfiodululo
----l--.-_. Jar e 7, J 4 a -_-i-s d r d l. a v I d v1o{U:sslrumun0r{nnnflqlut0utnl:fl0{tutgmiliu.rotitfiua '[ri:arnlfirsrrinr:uioda

q:fit dluifnud.r 1 ortfiarfinrituq{ilnrurfiouogilarutfioiruriruoqiturlornnrn 6'qriu
o i, ,la a < a u 2 ^n ru dnu niil : v rnvrfi 5qfl un lil Inu, ?rru o q t{a'nfifl q{uio ui n r: v1 nru'n un ; v1 n n: rtr?o ii u ti

nruldnauiu finroutoluisvrlnuifvrrad.r

2. nrnflnuoinndr{o @rrnd Image) n'o nmdfindululotoril:smrufi fi ciofiurft

Afiulodt?urdruion:r (Brand) lnn:rudl uiomioruurunr:dr (Trademark) lnrnfo,rurru
y A ! s ea enr:drrfiq riauurnrinorffuTG nr: Isluonrmy nl: rilniunr:rru rdori.ruonfilqnn'ndnuorv

tolfrufir lounr:rfiudlqnrdnuorvrourrriolnrru ufifiudrrarutr?ooyurornu3frvrfiurfiu

ucifi ldirtfl udoqfi nrildnuoirufi ou f,u *oor o', nnrndnunfroqn: r6t{o 6o.irrfl uE.rrnnrs fir
Iooduoqifilnr: drruniruuilln: olh (positioning) tslfiudrifiok0riouut.r fi uifivrdornr:
lrtfi nrruunnirq (Differentiation) rrntriodu r

3. nrufincoi{olaottiuttioowinr: (Institutionat rmage) 6s nrufirindululwo.r
il:vmtufifidooqr{nurioaorriu d.rnlurqilrsnrrtorfi'lanrfuuiosrrinr:rfiwri.lu16ua

hi:rufitfiudrniouinr:fiiruriru d'.rrfunrrnrdnuoirJ:smvrdd.rrflunrnfiayvloudrnr:uirr:

rracnr:drrfiu{1uto{o{ttinr: riotu,r.i:vuuuiur:ffonr: qnnlnr ({uinr:unvufnnul nrrru

iufiorousiodrnu uns nr:fi rrl:s lumiuriorrl:nls

2.4.s nrrnrf,nuoftdodrn?unr:rulodfi orj:va{rfcirriuowinr:qrfi o

nr:riruunnrYrdnunififi.rrJ:sa.rri (wish Image or Desired Imagc) rdoariuaqu
nl:namtolo.rrinr:q:fiokiotir':firJ:cfiminrfldu dotr{ru'ln'rnarucirl (Differentiation) orn

nrndnunlto.rrjuril'lunnrn16uafiuda, odo nrudnuofto.rorrinr:fidrnufrornrrlun.rnlfiu

torn:.6ru'ru i:a::or rinivrnr:d{fiil:ceunrruiti.,o.,udrnrnigunvronru:vqltriqdtdrr
a a /- - I
lu Tl:YlilU flrJaduq ,2540:107-108)

t. rfl u owinr:drnirgdrlnrhrTu Ia n

z. fi uinr: uas drfiuf,dudfiu qndr

t. fi : c uuuir r: uns ihu i'n n r: fi q.r dzurJ : c fi m in rfl
+. ri rqonJ:c lusfmrun: u1 6 ol#uririau: au

s.rJq'rifi .rrunrulun:ounAuilluto{rirurr'o.r

o. fi n'luiufinmusiofrinu'lu:vdlgr
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1u n r : 6 r u u n n r n dnu nitfi o rir reiu n',, * u, u fi fi .r rJ : c a q ririu o r r riu du r r n n r :
irn:rc?i6rrtunnrltdnuniudasdrulnuorfrun:ouvrquficiruflcruyrl{n1:noro (Marketing Mix)
J.Aqu
rl'l + rieu fio nanfrorqi(product) :rnr (price) dourqnr:{ruriru (place) uasnr:ricrciu

fl'Hnnln (homotion)

druiuowinr:q:n'nInufie}J arur:orirrunnrndnuoifif;.rrj:carr{Inuorfiurieunar

m 1 { n 1 : R n'rn : ru hJ 6r u'6 u', 1, o o q : fi ou r rfl u uu am r r n r : fi n r : ru r d{ d
l. nrnf,nuoiiifiuJ:va.rridruiruttruisu?nr:driruriru r du fiudrfiqnrnrud rirrdo

fio frudrfintufruefiu f,udrfi rondnsnilnnmiu fiurlrfi neudrerfirmr-rrvrnlulai

z. nrndnuoififi.rrJ:va.rridturnr Inurta}J {uilnno;riudurrnpu:nn'o riru'ro'r
alr'arqiaa:rnrdudrmioriuinr:frfrnarumurveuuavgEt::u un'lunrasnr:uri.rfrufi1uu:ldruiu

narnf,udturlrl:smvrrfu tthururmornrvrdnuoidru:rnrorofio.rrJiude(6nfi6udr rfu6o

:rnrtiouur

3. nrnf,nsoififilrJ:va.rridruris.rnritnrrn:uols?udr finrvrirturJ:cdurdorenrufi

irilrirumgrrw,aulfi{uilnnaur:ordrolldlnucrsn?n niu fi.ruvru6rurjron:oroqrrtrd
t &a dnirrtarqrmsrirdl riludu

+ nrnf,nuoifi fi lrJ:vo.rridrunr:ci{ra?unrffiaro oroiruunoo nrfl uciautiou t 6o
elaAAs.uetA4.t R1il4nuilr0{n0n::unr:doar: nr: nam niu f, o Islutu rrmcil:smf,irt'uf fi

qrrd e e d 6 ja Jt'[{frnarruri'uariu ii:euuufr6 uonnrnii"luu.idrrar:fido.rfinlurfluronnrn ri{10 hildorn
4.2 nrudnuoitolfi on::uei{tdirnl:fl 1u luu.ilrluuuunc o::nil:v lumieiofrui-

o J J- r .i a 
o

In n fri fi fit n : o u n q u }J n'.r fi o n : : u rav q rJ n : oiri { rdiu n l : x r u d r fr n a r r fru efu un s u ru r s au riu
t ,, . u q , d dddurft niu nr:frner.rfrun1 rrnnnlaon il:rcrulnoi lfludu

I . h d . u e d a- J
ueiotirt'l:finru n'lruil:sriuloto.r{uiInnfiri{nacionr:dnfiuh6ofiudrniouinr:fiu

ur.rnitfifildrinornlnrrfildrunr:narntorarinfiorciudffiucriaul6ur rrnU.rduo{riurirufi

rflurlorrirruAu (vatue Added) 6ndeo riu6o
a

s. artf,nusiiifl.rrJtvawidruu?nr: rJ:sfivrinrutoruinr:,findutrno{rirj:cnou

dtfiryaolrirun'o nfnnutlinl:ttos:suuuinr: q:n'16.rdorr{orurrf.r:suuuinr:m'ot#fi

R11lt,o{n?luriuariu firrrrir :enria unvqndoluriuEr nlot r fiuufin{ruuinr:dfinaru
rf,uamrg neiolunrie qnrn fiqninnruunsdrurfiulun:'du6 rnao}{u::qn}uururo{n1:di.r{
n rrn dnu oirirulinr : 1dr6rufi
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6. nutf,nusififlujtva.rridruo.rdnrr fio'irrflurondnuofrnursdruiodnf,nuni

(ldentity) toludnvq:fit lnudouuainlunr:rflu'srrinr:ddtslrYtnu" (cood corporate

citizen) triu nrtdnuoidrdurdo.rfiunarrfn?1!d1u1:nuasqilr::utoufrrtorq:firuav
9A & t , a
{uiur: nrrtfiunsdraurirtoriltnr: nmuriuarioungrlraurhmrivrurnr:torq:fi0 naru{

n?1ud1u1:o :rufiqil:sEninrvrnr:rir{rurncrquudur{uf,tolufnlru ntufiriur::uuas
9qr;
iuFntouciodrnu nr:riqonJ:slumiuridrnu (niu ludrufiarJ{nut::u nr:f,nur ru1?ru

frurndol qaq)

z.l.o flof,ufifinaeionrtfiot:otrdrnuonaqndnr:a{rrnrrf,nuoirnjocfsra?unlrnam

n r : 6 r u u rr n n t;vr f, n r : a ir.r n r n dnu oirC o rir rair n r : n n rn fi il n ffufi w do r fi o r: or r

unndrlfiuoonlilnruil:smntotq:fitunvrfl1iluluyr1{nl:nnloro{tq:fioriu l luueinv
rioll

daltaar tfiotnrnnr:rirrunnJtuilluuncnaqvrf,drrfiu.rruofiqnrudnuolocdo{finmurflulrJ

ldoiuruldrtoulttolanunr:niilnpiu 6'.rrfufrornnrir, ld'ir'lunmfi u:ondrrunnnqm f,

n1:dg'l{nlildnuoi mioeirtaiunr:nalnro{q:finlo r rfu $rrfludorr{ru'.ro'riloffudrd'q 1 d
i e 4 ! n!
rnu?1,0{ruuTtuJlun{u

t. o.rrirlrvnoutoq:fi0 lduri turn il:yrnm rvrnlula6nr:Hin nnrn uluulurras

nlruurumr nr:nnln Rnon 0u nr: 6'na: :ruil:srrulunr: e$rrnrnfinunirorq: fi o

2. flRl?rrflrugfio Inun's1:0rlR1?snr:r6uInmcnl:on0ou drrrrirr:uEn^n:sdulan
.!Y.id

u:grYrf, Yro{ou nun{qnnn

3. crR1fln1:uri.rdurolq:fioluqnnrun:rudue6'u louq.ir finragnr:udsduotirrl:

priuto.rrjud.r6ooy 1: uac uueIfiilfl o{rqndlun::uInu: rurfl uodrrl:

4. nroutorYrnu n:ounquriouro.riorut::u idf,in nquil1u d.roruflu{oirfio

druiunr:dser:rdoafimrrdnuoltorq:fiwruJ:smm rsiu nguuru{un:or{uiInn
-.d -v r . - -- 4 ,'ngxulumu?nun1: liluru101x t: uncut rilufiu

5. nA0l:t lu:torittfiu Inutnurs otir.r0.rlul: fi riirfiuado.rriuf,inuqu6otir.rlndfin
AaeAlto44

o r n- q : fr o I : ru u ru r n 6r do r ri r fi .r 6{ n a uil m u dn r rfl u uu r m r r d r dry "r a "r

6. flantvmugionYuurn:rt:utrfi dqraodou,mvufrwru fr.rniufiq:firurr:rurir
q A oa ^6.r , Y

ttu'lnntiolnr:nnrndliu'l (Green Marketing) url#rflunnqmf,mr.lnr:nnrn ilofrururirfircd.tu

tilutturmrllrtq:fitarur:oriruunn:outo{RlndnunfdfisrJ:sacrildodrrqndoururrau
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.l
U

u3ouriueiur:odon'lffinr:doar:sir.r 1 biaonndo.rfluotirrfirj:sfiminrunrutdrtouhd

og

z.l.z nr :lfrnagr,dn r taioar: nr :srarolunr :a{rr n rnflnuoirniociqa?un r :naro

rflufiuoruYuriulnurirhJ'ir nr:doe1:n1rna1n (Marketing communication) rflunr:
f,aA
donrruuruluto{finn::rtyr1{nr:narorfloe flr.rnr:fuf e$rrnmrrrdrtr uace$r{nr:uoufu

: v ri rr q : fi t fiu {u31n n ln uri.r u ir h?rfi n n n d rdrX n'odr u n : v {u n 1 : r 1 u (Sale) ua s alr c n a r u

m-fnfindtolqndr (customer Loyalty) finn::runr:due',:n',roorn 6ril:snoudrurirudrrirg

n'o n r: I * u ru 1 n'l : il : s tr dufru f, n r : ci r rair n 1 : r r u [rn u n r : n n r n n r { n : .r

luittlriu nr: doar:nr: nnrnldiu nr:finrur}?rfl unoqvrfduvr: uJ:c fiminril8r du

lounluulrr,rrruuasnaiidorrr:fifinarurdu{uuogflooil:saruriuotirsfiudr 6'qfi pon e.

Schultz ri unn a qm ddtr n't r du a',: n 1 : n a ln uuu Hdu r.t dru (Integated Marketing

communicatio,n tio ltrlc) lrruot'uro'ir rflunr:nauarurndosfiodoe r:urtdd'luriuotjrqfi

rJ:sdvrinrn vfinr:IE ururdrudoil'lnru (Mass-media Advertising) nr:trulnunfinqru
(Personal Selling) nr:rilniunl:tJ1u(Sales Promotion) nr:d:vmdtfruf,(nui. Retations)

n1: nalnml{ nt { (Direct Marketing) u: : 1fitud (packaging),rur dr l du,^u,,*:'d raar: fi fi

narufrntou (Clear) ntfi (consisten0 uacffuln (Compettind fiuafrio{rinr:uncr.ra'nfiruqi (dr'r

6q1u foUo and Armstrong,l999:439)
g! a
m{u n1:dod1:fl1:nnrnuuufl duflfl ruarrur:nriauo$rrdfl finuoifr u{.runi wo'rn: r

tt?o (strong Brand ldentity) lunarn lnunr:4n:'lrrornrndnuoiuasrirrar:eir 1 rdrl5deufiu
jr.
fr qut runaru ir iraar: druuri qn: o rlnuas nrndnu oi na on oudn dnuoit o r q : fi o ov qn

frtcusotirrnnrna^utfluuu116urfiulu11n 1 rnf oru'o hi'irrvrflunnnr:il:ysrdufruf
n1:na1nm'nn:r nr: Isuon nr: riueiru nr: uu,,a, uuu 1

ttuan^ntunr:rirnoqvrf,n',: due ',, nr: nnrnrurl#rncoafrrnrndnunlrniori.rrairu
I

nr:narnfi rflunr:rJ:vqndtoruuemrrnr:r{lfiu{1uto{n1:nnroeriuluriurrflun:0, ,rtu.to',n

nrvrfrnuoirdorilraiunr:nnron'orflurflruurudrdrgmrrnr:nnrnfiorrinr:q:6nrv dorc9rr

raiult?finau'[nnriuuacrdur{{ tnaolfiarrr:orYorurnuro{lunrrcnr:udrfiuro.rnnrnld
ada6a

ou'l{lrlJ:gdmnRrr

fiidldndrrl{rd'rludrrdu'ir nr:rirnunnrufinuoftnasriqaiunr:narerfiu'.ril:ca{f{
J i to r s driu Trn:rsdiruunlnuolfiun:ouvrquqchurl:sduyn{nr:nnrndrrlfiuvrqufinrrdua'rt

-- r--i-. --.-.-.-.-_.1 --.-- e/ t A ! - 4 o .nl:f,nln d'.ttiu nr:u::qtfl1ilu1utolRrlrdnuoirn-orilreirunr:na1n0{d1rur:onrrriunr:ld
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+eila
Iouorfiumio.tfionr:flod1:n1:natn (Marketing Communication Tools) fifi0{urrJ:vqndl#l#

4l . -!nounounu o{u

l. 01:6rgr{nryrflnuoirf,u,fo,o?ro',rnamlasotfiunr:Ifl uotr (Advertising)

nr: Iflsmlfl urn{sw'ordn'[unr: doei:nrndnuniro.rEudr Inuronrg sdr0urr
.i{ a , r r e e

frf,o6lnmuf,?u{t'tu oaut{rrudttoqmnIu1a6drafiu fr.rfi nr:aflrrnrndnuofn:rir?oro.r

fiudrriouinr:druvrr{Isrum fio.rrirJ:vnoufidrrYqn's nrrtorf,udr rirtirg dru::uru
priutorfiur{r do{umuiruriru anrufiGodouaclm:fiuridu,,urddotoruifm dorionrod

doril.ruonfirr1af, ntotf,uduacdrrililsn:orlotorfiudrrfu t odrqeiuf;o

2. n r : a ft I n r n fln u oird o ei I rat u n r : o a r alo u o r fis n r : il : v n #u fiu d ( pubric

Relations)

n r : rJ : s m dr r{u f rfl u rn d o .r u' s fi e fi r n'l r u rd o n' o 1 d6 u n c fi n a r u 6 rr n ti u q r 6 r

erur:odaualturndnuoin:rtr?ouacnrildnuofna'nfiorq{Iou:autoluifvrlddauffinr:

rauorlorfitniIriturnotixriuurauacldIdorn 6rnnrurilu1ou{.rfiraiuair{narurdo6o

1{rrllouri{uiInnlu:sucu'r? ,uoo',nd nr:firrJ:srrdufiufftrflurnioru'oufinrornr:
A--.- --. y t / i . r a 6 I A Aflod1:RTIanufl{o{o{nn1: lnu0lumonfirumtdtnr:unrau nlt:ru:{ri rrnsflo rfioil.rlon
6uJ:vfrvrt'nrlttnsn?lrlttiryfirtrriruocfirnr: uavuan.rhirfiun'qnaruiufinroufiq:6oficio

drnu

l. nr:ofixnrtrf,nuoirrisriw?unrrnarolouorfiunr:a{oar:airurlnna (personar

Contact)

d , ciJnrrfloar: riluvllitqRnalufi fi oroduurinnutrufiurfi 6'.luvruiruriru rioaurfin
lu:vuunr:namulun:'r d.rrfirnrirdlnun:rtunr:drumon{oXnunv'[r?uinr:fi6uriqndr

nnon ouriaurairuafi r nr: iufunvfraun6fi 6cioo,rrinr: q: fi onrunJrurrufi riruun l{
lnutnrrsotirl0llunr:dlfiu.rruq:n'tuunr{ (Direct sae) drn's.irdorlnnnrflunnlnudnlu

nr:durndouq:firuavrfludocmrlun',rdoalrrsildNuifmfiuqnrlrluqn 1 ,fuo ,{.rdu.r
qlrqa
durh uinr: ttnvfi tn::teit luontrnriolvrr'rdorlnnnd,rrfi rnrirfi trulnun:qrda rrinnu

Aa-"uinr: :rufilnfntrufiuunto'ruifvr drufici, uriruafuaqunrudnunfuo,rq:fior{,rd,

l. nrraimnnrfrnuoirdocfqa?ilnrrfl arolosorf,snrri.rra?rnrruu
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r q a la' Jo . t. a j- J I
n1:f,{trfl:iln1:fl1u tuliu?tu'tu:?ur{{rn0Rr:ilttacqilnrnieilre5unr:1.luylintu fr{

eorciauddorfin'lrueorrndorfiunqn'n::rrornriru{uilnnd,flr,rJ',rrru nr'oriaueifiuairu

nrnfinuoifi6unvgndorto.rEudr :T rulrJdurndnuoiddtorq:fir Inuasfroun'rirurrir

o: sqlurorfi udrriouinr: dtrustit{orouuavfi : afi uudumrrs eu fiu ncjunl ruuru

s.nrtahlnmdnuoirniociqa?unr:naraleuorfirrnrrdoar*irudrrf,nuoito.rq:60

(Business ldenti$)
4 _...r y y_..-t-- er: jj a o r an1:floff1:r.tlu0nonuil10{I:n0 turilll.txlun={nr:nrruerliluuuuionl:oonuuu

(Design) drarur:odrumonriruo'rriil:snouudn 1 torq:firld'lnun:s 6o riruvrsnrirudn

dnuoftoIf,udr (noauct ldentity) d{tfudnr:oonuuudrfiudruacu::1fiordhirruryeufiu
c ' " ^-^-{g-^.-----^^^l--.9 9- t t d tt Anlltru{n:o.l t0 u0n01nu U{olUYlonflluondnunitO.tolrinr: (Corporate ldcnrity) frlniufr

ltJm:Ito.to1n'l: nltnnuc{{aorufi u::u1fllfl rhudqdnuni:eu6.rrnforuuuufn{ru fioc

de u d o n r r u il u 1 u ua s elr q n a r u rJ : s riu 1 rtu fi rvr r r fi do { n r : ldo ti r,r e o n n do,r fi u

dr riu n r n q : 6 o a 1 u 1 r 0 ar du n ar u n r : l{rn i o.r r,' o d o d 1 : n 1 : n n ln ( Marketing

communication Tools) ila1u 1 tfinr{rd, ufruodrrnnundu Inufirln 1 rnforfiodcldnrireur

drrdueirIrirqiuIrrurufiforourfluudr16uauda fie rur:nndnduhirfinrflunrnd'nunfd

rdruuil uncm:{flf,{utnnofitsri?udliudqunl:naln$olq:firlriotirs6 6'.rd Kotlc(2000:296-

zgz) lffiufrul{'ir nrndnuoidfi rJ:cfiminrn ocdaulrirfinna6eioq: fi rlu
3 daun'o

( t ) drualr lqn 6 nun v qor riruri fl udr (product Value and proposit ion)

(2) rieurirrauon?1uunndr.rfi f;nrou lriduaufiurjuri.r

(3) nrudnuoilutnlo (Mental lmage) rieorioh?rfinndqtolor:unin'lrrufdn lnunr:

drumonnrudnuoiruririidruriotmmnr:floar:rlnrununcnr:floar:n:rfiurlr (grana contact)
.r...-o.r..tiac;ra..:9rArl

tdu urnfrruuodr '1oiitdu6ouinr:" (IBM Means service) draer:iloc6oldoiruvlnmtyi.r

drydnuni (symbols) dofi.rfiur( dolarrviari u::uln'rrrro.ruisvr firn::udx 1 monr,u

noon ouil qn^n: :unr: ttdn{ o o nto{ilrincru

2.4.Enrvu?unrra{rrnrrf,nuoirnjori{raiunr:naro

^^-..-e--.-t-A--....-.i. ^^- q J .r, . . j a dn1?InnUilff{od{ltdtufl 1:na161 0ctno$uuavnso{16otirlcion-l-ocEuura nnon oul

nr:frorurlillufisvrtfi6nnonnn1 uauf,1u1:oriqraiunr:drrfiuq:firrorolrinr:ldstirrfi
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rl:sdvrinrnriu dstorfiuntvuruiituonlrduu.trtluu 2 nlrt (Two-wry communicrtion)
i A- .

Itot Rlrfrocntrfrof,ng.rlo (Persuaslve Communicatton) Inqdrrfiunr:odxrflu:vuu nru
JJvva

t unoun{u
a I -- gt- t A r a ae 't. ti t : t oi ln t t u ri R t ?r a'n u o[ r fi o ci l rilE il R r tn a ra r o { uE frn fi rfl u o gl u il o q riu

Inun : r tcou tr n n cir {ui lnnii rfl u nl lil il 1u (Target consumer) dr n rrnr f,nu ni

itt1riurfluotirc1: finrndnuoidouriruan-nutudrulnfirr r',nrfu rrnrnulddruhuuru

nrndnusffifi.rrJ:getril{riouurirudr lrtrirurirn:rsr{riliuurfiuuqdrfidrutnfiu::Qfi{

nryrf,nuoififiqrl:aatriuda ungfidrulodfr.rrJ:seuilrgrr rdorirurrfluru?yr1{filruonJrurru

tornrndnuoifi ft.rils:c awilueun rtor nriur}uurufi riur{o rcio l,rJ

2. i rn : r v rici2 u n ou n r { n 1 tf, a r a uo v r fl r ilil ru m r { n 1 r n a r o I o.r q r fi o
4 o. - - I cdaq ,t a a j sa y Ituunl:d1:?onuto{ launlu{0{du6'lilioUtn1:fil,1U flfuf,uiln Ur:lrituql n1:?1{t

druuilrn:orlo (positioning) tunnro rdorirulunr:drruonrndnuoiulruurul#erur:n

noufl uo{ nr: udrdumr{n1: n a'rnfl o.r q: fi tld
d.r6"lo tirtrriu ! u1nr: nfr n: lvrudrnuo rirur ilryn{ nl: na ln 1{'ir "r urn r : nfr n:

lmuosrflunrsrdonfi6n'irdrriuturnr::sduarnauac:sdudorfiutsnl:srmslmu- Iou

il:snoudru uuanrrrirrfiunr: s riaufio

( t ) fi : s uu Io : o e9lodun ru fi gldruwr n Iu Infi (High rechnotogy Inftastnrcttue)

(Z) nr:uinr:fi rfl ufi n: (Personalized Service)

(l) rjlejarno (lntemational Caliber)

(c) nrngfilnluneurflulyru (nrai Heritagc) uau

(s) ri rfi.rn'.rdlnu (Comrnuniry caring)

l. riruuarfl rmursnrnflnsoiriocisratunrr*o',"dfiuJ:va.rri

rioududocn: c ufin'irnr: afi rnrndnurrilrtdnlor .l fiutuv1 ndrutfr,fl ,,iuod

urnosrflu}Jld t,drd,gu;rr:nrufinuoi6.rdo.r6snfiruunnrudnuoifin'uJ:yew{rfiulur.r

rtrulnurdonfrndudunrndnuoidrurdn 1 riou n:rrnclilrfiu r-s drurdorJorfiunarrduau
i dt, A, v I o s A aInufi{onaru:vr16rrirtofllnqfitouuennudn (Theme) 6rnunl5odrdorourn'orfluuu?mr.r

v

drriuduciohJ

2.4.9 ri rilua,ndolrroo (Tools)
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I A A e e rA . a
d0d1:n1:nnlnlrog?'r{rrflun1:dod1:rfi-0f,51{R'tildnu0iril-0d{rdtiln1:na'la 01n

ruu?vr1{n1:dr,rJ',rr',unrndnuoifiu'uj:serrifincirrurudrdr.rdu qihi fir6.rurrirj:snoufi

drfiqrornr:clrurudnunirncori{rfliiln1: oarod.rq:6 ooc do{arrunurirrfiurrulrt

rJ: g eru f,uluzriruufinr ldrri

l. nmdfi{rondnunirnnrs6'ariodndnuoftorsrr{nr: (corporate Idenrity) dodorfidq

lurirudrdurfrorfiunrunrr (physical) f,uilrynoudrqrlvr:r rdu d;i{rilooarrur:odufia

ldloun:rdruiornr:drfinqru nr:nnuciqanrufi flrudrgfinunf rndoruuunfinrru #r.l0
frurh qa"t rmsludrufion::rudrrfiulru (Performance) niu nr:t'rrfion::uyt'l{n1:oaro nr:f,o
q lA q
la:{n1t:0t:{nmod{nu .{a.4

z. nr:ra'snl#rnfo.rfiodof,'r:n1:na1nuasn1r2,.r,r^,n',,doel, d.to:u,oqrrfo,,^,

itn::rutmvuarunr:lddotuvln 1 rndorfio loufiria{odrfrrgniouurinrdn (Theme) rflufrz

aauqrdmar:luq nrnf olfish?fi naruriluro nn rn, uuurio Ia, { n1:

roRnflt

2.4. r0 rlfi ri6nr rfr o6n:nlrusrulouorf,unaqndnr:lfrf, ouavnr:drnuoar :iirfl u

dodr.urdtrrfl udo.rorfiunr:eir.:e::rilrJuuufi rn: :uuns nl: oonuuudo'lr?fi

lrJfinuo,idrqnlonriunhuu'ru uloru 1 fiunr:eftrar:t?drufru,i;udodl,illrlotir,rrl:yviulr
ayu lY o e i"

nruldtTa{odrfiry fi fi ru un l{uda
. I I - - y v JA r al. o{RulvnOU tO{trHUn1lilf 1{n]fl iinu0itr{ocilmiunr:naro

nr: fi rrunrmunr:airrnrndnuoirfisriqreir nr: narnotirufl u:suu rvti'lul#r1n

flrudrdoadorerrur:odlfiuuul#u::qr{trrrurudaufiuld 6'.rrfu rutol#rmunr:eir.r
o lA r 6 d a a

nrtdnuoitu-sciwiunr:narnrilutru-oufiur{rfiu, lunr:aircnrufrnunltorq:6r 6-rdor

druunrirdsAs lrldlritnrou'lurmu 6s

z. ndurflruuru

tumrlnr: nnro q: fi n nvdordruun nrirrfl rrrruodrrfinrru d.trfu lu nr: air.r

nrudnuoiludociltaiunt:nalot,olq:fitfi6rrfludo.r:vqlSotir.rf;ornunru:c6'uuaunriufi
i9r.tfiut{sr rdu nrirugnrtr (customer) nioeurin (Member) nril{uilnnrrlrruru (Target

Consumer) nriurJ:;msultrlil (General public) uon0tn0y:;qnriulri{nmuudr fildo.r
a Ju !
irn : rs {frnuor vn-u1 ru m rr il : s tr n: a r an f ra: u J fi r ds nr n a o o r u pJ uu u n r : tdf,i n ua c

aae
flqnnt:un1:u: [Rn

fi



r. inqrl :varrito I nr : aft .rn rrnrf,nuoi

'[unr:rirruninqrJ:va.rrito.rnr:doar:nrooair.lnrildnu0frdoriuaiunr:na1er
9 t , lrt u t-2a , ,\ - -.no{:ut{tlnnc{onrutfl1ilu1un1ildnua[dfi.rrJ:ca{rid{ldrhuunl{ucidu Inukitir6'ud
doqnr:nrrtuu?yr1{ro{n:su?un',rdoe',:,,nrfrng.rlt{uiInn d.r,,rirdoal.rnr:fuf
(Awareness) nrrfffn (Knowledge) nr:filohiur6ur (Likind nl:uou (preference) unsnr:rf;oriu
(Conviction)

I A a i a) I

+ naqminr :aoar:mSorR5olu-0fi oar:nr :narofil#

I n u 6 r uu n n n qvr f, n r : d o a r : r io rn d o r uo o usi n v il : v m m n r u n ri r nl r il u r u uns

in q rl : v awifi fi ruun 1 { niu n r: I su on nr : il : s rr dufiu f, n fin{ ru i, ru rfl u du

s. naqndnr:lfdouavfi onr:il

IourtrlrJ ngfi n:outo{:susr?aluasruil:suroufl ud'rrirnuo Ioudor:sq 2 d.ru

Roo sfinrordoriofi rn: rrdl# unsdaqanrnr:tddo

c. naqndnr:rilnuoar:

orun'on'l{uuulouu:lruo.nuiod{aoruuud.lufiuluusinsdon'snr:f rreuoer:
tA

rruuu6lrflom:'lu rrnc nr: ri rrauo ar: uuu{n grtr
Ad

z. iGnr:n : roaouuavrj:vrfi uruanrnfinuoisrruuhuulu

n1:el:?0douttasrl:stfiunrudnunfnn'ori.rraiunr:narnrflufinn16u.rfiudoluro

itrnr:ttnstuvrr'rrJ['ri6o{rauo'ir rsfirnr:il:sriuilion:?0c,oun1udnuniodrsl:firs
riotrtrfinnru*ilu0rrfirorro,,or,do6oldq.rqn nrvrdnuoiiJolriu (current rmage) drrro-,n
nr:ioil:stfiutvgndolr',r,anludrfluo{rilniohi q.irfinrnf,nuoidou (Multipte rmage)

rfinriutudrulnnnslufiamr'totirrl:rir.r :'rrlrJdrn:rreouq.irnrvrdnunidrfinduludluerl

to'rnrirunhnr'trrfu aonndo{fiunrrnrdnuoifin'{il:sclr{firirnunl{usir6uriof,rfis,nrird

irrfludo.rorfruuu:dnunsiinr:n:?tdou (Monitor) unsinil:sru'u (Evatuation) Iouorrur:o
oiurunrnfinusiturf,.rrJ:s6'nf (Empiricat) 6'{du nr:rirruadrfi ltndicator) uacrnilq{:cdu
nr: in (criteria)'lunr:rJ:c rfi utrif;nmu6.rrfl uriaurJ:r noufi drdryodr.r0.r

8. n r tn I ? o oo u uav il : v rfi u n rn f,n u airnj o cil rai r n r : n a r o o ;syo {n r o un q il
0{rriil:vnouufin

I . n1: n: 20dounrudnuoito.rninfiorq{/uinr:

2. nl: n: ?odounrudnunfrocn: l6fio
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3. Rr: n: ? odounrrdnuofr ororr{nr:

g. Gi r ui tr' n r r uu r,o i u.r iiolu n r rn : ? o do u ua v il : c rfi u fl a n r n fln u oi rd o rf .r r a? u
0,

n r:nararTu n rvri rldd.rfi

l. n r rsr r 2 0 aou o r n rir r nl r d il r rn gnl o dr r r o ruuo ratu ot lfi rfi s r do.r

ttjoq orndraar: 6ruauunfi rJ:rnqvr'rodurrurr rfi u.rdorriu q : i rrfl udraer:fi 1'i
d1u1:oR?uqrlldHadu,uoo.rfit6ndudoo.rrinr:q:6o6.rorgfluld'1,f.rlurf,{auuac rf,ruan

nuir'r r : n ru fins oios do t n : s r rin dr n a u rh frry r o r n r r n : ? 0 fl o u d r a ar: fi rJ : r n 0 m r {
dadouratuqntun rrasdruiululantlnmn'[ulatar:aurmgud.r rirrer:mr{rnisdruarnnrio
6urvrofrfinfifiqrualrin'r6uarYuriun'o owinr:hiaur:nrdrlrJnruqrdllcr:rurirrfuld'd,rlu
udtotyt'fl ytt{ttragnlltvt:'n:gtrutg.tdrrer:

2. R'ltelt206I0u (Monitoring) nrndnuoirdorilraiunr:na101o{[rfittuf,nunrsd

na:n:cfirrflurJ:v{rqnln:uraniootir'rrioufiqnfio4n1o r6ou rdslflaonndorfiun,u
AItna-ou'[ratotn:sttcdr?fll:1,0{?{nr:q:fiodfidournrurflunalndrriqtunr:dumnoou Inu

lraoJUa2^Y(uinr: nrvr dnunloc do,:irn : rc flurJ:vr6uio }Jfi trtf;nrtu

z.t rJiurnrrro.rdrrar:decfiounrildnuoirdocisreirnr:nnrororq:fi0 Inur{ruaru

01n

- narru6 (Frequency) to.rdraar:firJ:rnq

- rJilrruro.:cirrar:fi il:1nq(r,urnrordudnfon?ruul?no{r2a1)

- nfl ru Inoriut o t draar: (riruu ilql ordrrar: fi a.r6n'ur{uiu rs ur,.a.,fr

oonornra)

z.z rt'amr{r,o.rdrrar:dfiaradunio.rdonmdnuoirdoci{rairn.r:nalororq:fi0 Inuq
drriraar:riuriohirn'nnacionrudnuniluri.ruan (positive Image) uionrndnuoflurfilnu
(Negative Image)

z.g nrnf,nuoirnjoriuairn',rruludrflunoac#ouornriraer: Inunr:6ruunoonrflu
rciasdruracfrniirdunt'ol#rfiurirnfinto{nriludacdru niu druqornrnrornfinfiordrio
uinr:drunrrurfioamqror{uin: rmsfimru rfl udu

3. n r:?fftrair :aon rndnuoirdoriqa?unr relaro
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iior:dna:rirrflurJ:virotir.rrioufiqnqn 1 2-5 fl ,ntoelu'rroro.:rfiuuurhluuacnr:

nj6uuurjacturi r fi rindufrunrlrdnuofirorq: fi 0 : ertJ6.rnr:rirnurdnuoifi ldmn

ennr:i6'uurnJiuurfiuuduqvrt'nntornr:drrfiunuldotir.rsiorutor,flu:suc t ilisrdn:sfi{
riT U'h?erur: ofr :?0dounrrufintnrodororfindueionrndnusfrtdoeiuaiunl:nolotorq: 6t

nioi'nnr:uffttldriuriaffi rdo.rtrniinr:f,nurnrudnuoirdociueiunr:nalufi,firorro,,u,
u r a ii.r^_J^.t!p^-!^--q-, 4 .Ia j -J e:oQil0cn2u0[ulud.tvttnnrru tnou1{r.nnrou rilu:suu rmsrirrionournfrqn dqfu luernr:

q:fit611#nrrruriultfiuiinr:finrlr:ndg#ounrnl6'yf.r1urf,rn{rruasrfi.ra'n Inuorfiur{r

iinrtifruriqiliurflfionr:dr:ao (Survey Research) uasiinui$'urilqornrrnrlnunr: frrreunul

nril lfocus Group Discussion)

! o v a-uontrnfr nr:druundsfi (tndicator) uasrnflci(criteria) lunr:durrnrndnuoinrld
- -. al . o v a I s r - v i 6ulntI'lu lunr: tiruunrhfi rfi oinil:s fiunrtnnuilR?: 01uunfl 'luoitriil:c nounr:nnroucioy

Yal .
druto.rq:fiofilunndrrfiuoonlillu:ruacr6un oryr' drunr:uiur:i'nnr: drunfinrituq{ 6'ru

nr:h?uinr: drulmlrvrdrflurj:clusfgiod{nu nun rf.rd,,c{acdrfiildnf,.ril:snoudaod'rfi

dou t rdobieur:oinldotimrfiurn:rluusinsrl:srdu niu ludrur.ra'nfrnrq{ orrirrun
osnrflurJ:crfiutiou6o qornrnlunr:1{rrutorarfinfiorqi lrJvr:.ruiouuurorarinfisuqi naru

riu criw o.r rvr n Iu 1 atr o .tl.r a' n fior qi rfl u du

ciaurnorq{lunr:innrtdnunflrfu Philip Kotler (2000:553) ldrauouusrnor.]ilunr:fnur

nrndnuoilerudruu n l{rfl u z : s du (rfunou) n'o

tvdutttn dr : a o n e rru du rn u t o.r {ui ln n d fi ci o o q rin r : f utft ua s ui n r : ri r l o u n r : in
:;dunarurfurnu (Familiarity Scate) dlurilrflu s :sdud.rd(r) hjrnulffiufiourriou (Never

Heard of)(2) rnulffiudo (ueara of only) (l) ff,nrir.rrfinrtou (Know a Linle Bit) (q) f,frn
?toduft?r (Know a Fair Amount) uou(s) f$'nriluotirl6 (tcnow Very Well)

rrntudrnoutol{uilnnrirulrqi6rf,oo{rfiu{:sdu I uac 2 fiucnvir q:6onrdo.udrefrc

nr: iu f{n*areness) l#rfi n du Inuri r
:vdufi ao r dr: r rnlruro ut or {fi ii'no rrinr: fi udr unc ui nr: udarfi r In unr: in

:vdunausou (Favorability Scale) urilrilu s :cdu6'ld(rl lrirournu (unfavorable)

(z) lririsutou (Somewhat Unfavorable) (3) fdnrnu 1 (Indifference) (a) rioudrrsou (Somewhat

Favorable) uas (5) ,uoutlrn (very Favorable) mrnnudrdrnouroq{uilnnr{lrnuruo{1u z
-&a

: s du u: n riu n u r u fi .r d r q : n' r r v do.r udl t il tg u r rtr u n rn dnu sio tj r.r oi r i'l
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ro. ito ft,uredoudcf.rnrasionrfl flnuoirfi srf.rraiu'rifl alo

rfl ufi n:cilfnddr nrudnuoflrfurflud.rfi arur: oefi .rb?rfindu ld uasdorfiodu,dr
fi errr:onJduuurJarldraruo duo{fruilti'uumdordrlnrg1, Bounding lddn.rnr:
nJduuurJoltstnrudnuoidr nrvrdnuoiiifio{uflarfuurioldiunl, n:syru1rndodld;u5tnr;
o r o fi na lu rinu srv ln dnu il y l.r uor n'o

r. nrndnuoir6uft n.ro{niurdru Inuhiqnn:smun:sriisuudodrqln

z. {o q a ln ri ii t a;u fn fi am rl eo n n do r fiu n r n dnu nirnru os ri.l u ri r trf,rfi n n a r u a ul r
uagfirl#lfionr:rJ:rlfiuqorrir d.rort14rhinruf,nuofrdrunJ6ouurJn.rlrJrlrr uciogerur:n
risuonldfn,orAodu

r. doqalnr;dldyurio'h{rfinnr:ujduu$ilaqnrudnuolrn'ulnuduri.r luurrnirorr
riohlrfionrr,J6uu*rJn.rluInr.refi{o{rirJ:c nourourrdnuofiirfl uo{

' 
u n o', n d qfi or ilqtg u rR (o r t r : tirJ : s 6 rn nr s u'rm fl fi r dsr f u n riyr u r f,urni n ) I d

nciTlfi'rilot'uficilarnn:svtucionrildnuolto.ro.rr(nr:drfirnroil:snr:ungumotirfirfirdro.,n
v I -i- rq a / an?o{n nltro.r Hu (il: ytilu u-un du{, u: :or rinr:, 2540:lo2)

I dr rf, o rfl ui n q n n r : oid urin r ri x dru iu o r rfnr : In urnn rv d re n'o lu rf, .: ri r a r u

trl:1c0sn:sn'ottildegfintiaIrn o,tildiudraiofirs:vuruffufiurn^uruqilravilicnda uac
nuiruaulrnovhirdrlo'iroiruiohiri.r m:rcrflur;r.dldfidroo oqr{nr:uaruurirfinrfin
i- - I t A?nqnn'ltiltil:rctrado

z. uq6nt:rtilauto.to.rrint: niu nr:uirr: hifirj:cfiminrn uinr: hjecn?n ld
iufiovoutiourird qaq d.rrilufilfin:svrucionrrufdnroril:silru urnorr{nr:lirJiurJ1.ru#
1tfi rsrfl unr:rirarunrndnuoiiidro,ro.rrinr:}?tiouUuld

odr'r1:finru il1nn'0ltrulilof,uurndoufiri.rarocionrrrfinuacnr:nJ6uuurjartsrnrndnunirfio

ciwir nr: n a rn oti* : oudr u*d.l rE rfi u kldrrfi n du,n z ci.ru6r*u nrfl u
z. t. ilofigurodounulu (Internat Environment)

uurudlnr:n:cfiriliouq6n::urorowinr: n'odrrfluanrrnarrurflurimrolufiri.ruon6.r

rJ : c fi m in ru (Effi ciancv) ua s q fl n rr (eual ity) t o,r o wirl : s no u m r q : fi r
z'2. floft,ilaadounruuoo (External Environmenghidrrsrfl u dran'o nio f,oXn

lrri fiundn:voru(nriu{uilnnrflrruluuardln:orrulurrn{r urnrflutjlurf,qau*#a
.4.d.
uoun-sirtiluRl?sqnnlu (Threat) fi ilrastfqndedrriuq: fi r nr: rcfuorrrrurudrnr: qqrflu
frnunrnlunr:ud{fruuavrirlrJ{narunnnouto{rri.lun:ornaM(Market 

share)lufiEn
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rui o q o r nil r ffuuan do ru n r uu o n fi dn u o v fi n a u q r hi ld (uncontrollable) ua s u r n u ri

nr:ufilt lunr:doer:6.rdo.rorfrunaiidarur:on:ounQilnriunhuur.uld'otir.rrtadq yr$orfiu
2t--4 d v r - tc , Jno{un2ru:?n[:amunof, 01unlroi lutaqraarrlu

h q s jy o u Jno'lnddqfi {uiur:nrudnuoitorq:fi doq{r1ffi60 nr: frnnr: fiuris.ryrruirrar:

qiuratu ur?luiltlfiudotmrrnr:doarrdru6urvrofirlnrsfirmurmqrluarnr:q:n'o uri
4-advacu.f,ouzatuqnru'nfiUcntfiumurmdrdrylunr:undn:cnrurirralr doron0rndlil1:oe$rrnr:
ur.
: u I o u 1 { x n r n u n r u uri {ui ln n udr fi.r rfl u rio.r vr'r o fi ldfu o a r u rdo 6 o l {e r l l o o tjrl cl r r n

arrr:orsdnd'ru
.E r

n'q riu n ri r a a1 rJ ldd r uf irlu o 6 o,to on o .r n r r dh{n rn dnu nloc rn u ldfu n r :
fitr:nrrlftfluumurmufirfito.:nr:il:sfldur{ufurlnunaon usin.rhiororJq'rorld.ir nr:
-^tr- u d a a j
ef r l n tu dn u nim r l q : fi t lu g n fi an rn dr n ru un v u q 6 n : : u t o,r {ui l n n uJ d uu urJ a r hJ

{rrfludo.rorf,un:surunr:rilfiu{rufirflu:yuu nr:dgllnrndnuniruaorirrairnr:nolnuo{
a.!ai

q:no1o 1 fu n'ttiufrudrunr:n:?odouracinil:sru'unrndnuolotir.rfirurn:Jlu uocnl:
firrurrttJtuulut,o{R1tId'nuoidfirrJ:sarrifirfludrdr6'rgdrvdaunauqrufiavrr.rdrrfiunr:lu

vlnowfiJ:rnoufrrfimdo.r16'6.rtJndlrfu lunr:doar:rCoafi,rnrndnunilfiarur:oafiuaqu

n1:nalnt o.rq:fitld6na:oclglfior:urdrfin'oeu 1 nu.tn',rdud1:n1:f,a1nrurrJ:vqndlf;:'rufiu

dru Inud{uirt:ntrtdnuolarur:nf rmrnagmf,nr:doar:uayi6nr:rirrfiuuuna.lnynlu

lrJuuururt#h{aonil:varurdorduhjlun'nvrr'rrdu?fiuodr{rfluronnrrr r?uoudrur:ou::nri
nJrrurmo.rnrufrnunirdoriqniunr: nnrnfi fi ,r:J:v arrito,rq: fi ootjr{ufroi,r

2.s mqufids rffun arurJaoorYu

nqu fi Ar6'u iun r rldo.rn r r ro lurcla j pi* Hierarchy of Needs

t. n r ruoto ln r:m udruiu n ru (physiological needs)

rfl un e r u do': n r : fi d rrirg fi qn ua r rfl u n a r u do r n r : du du u: n I duri n r ru do r n r :
o1xlnil u'rn',o rndo.rri.rriu urinurl:n do{orf,u t ilofrud ) nr:duriru nr:finaiou n1:

o{luanrnqruu4fifivrotruls dornr:mrrma frornr:r$'nnrruriurjan uacdo{nr:inur
eirqatoldmnru

z. nrurcfolnr ror ruriunuJaoofis (safety or security Needs)
iu

rl- o n l ru io.r n r : dr u d x n r u ldiu n r : n o u f, u o ir uda n r rr do.: n r : n a r ru riu n r il a o n fiu
fiwrdTrrfiuvrurmluuq6n::uto'turludnaurJaoofiodlnrilrfi z 1il1uu do nrrrudornr:

45



n?ruiln oorYuvrr'rdrudl{ n1u,,uro.rrriunrmrrdrurr: uJ fi o d,rnludo,rnr:oarruila onfiu
mrldrudrtnru ld*ri nrrfinltuilnonfiuluf,in nrrfiqtnrud rfludu riaunrruriuniryrl{
ra:ugfio ldrrri nr:fioriunr:lruriunr nr:r4r'rrudfifldnrJ:cryuodr*fiurnoryfiaracionr:
fiofultlunr:fitc.udohJdutsdudoqolunr:dnEuhnrooR0rn{lul.fionr:f,rr:flrraoon

lrulrri urin:rulnfinarudolnr:drudmnrufthildiunrrnouf,uor 
narudoqnr:fircldiu

n arl r?un r il a on frufi ri o u{r.r rlo u

3. n r rusloln r tn ? ru{nrYu''ionr :rou iu Gtre Love and Beron ging)

nerudornr:mrldlnu 6o nrrudo{n1:xo{uqudfi do.rnr: ogfi naruou{uvrr.r1o lou
nr:r{rhJfiriaudaulumr{d{nueirtl uavnl:n:srirfirirh{nufiarrufdndrnurfluri.rrdo
totdlnu rdonlrUdolnr:drudxn'ruuasn?rrdoqnr:drunr:ilnoofiuldiunr:nouduo{r

[da ornrfunarudornr:riuda',r,6.rri.rrfindu rilunarrdornr:drudrnufidornr:i*t; r;
in dolnr:nauinlodlud nruou{uvrrltfiual.ro{lunarudrfiuf,ro,rnufio{lud.ra, rio
lol'lumrlauriufin'o nut:rfittuaLiudovfdnlnnrdu'lrurndu6{il:rrourfiwfidrnru 

finuf,fi,n
4 nrrusfo{nttnrrgntio{ (The Esteem Needs)

j . 
narudslnr:iifdnd1ourolfirirutrudrnaruil:r:nurfiosrornuro.rdrfiqturirg.rrflu

fiilrtnr:nuntio'rornd'rnutotuav{odu dornr:firr}f{oiurfiunufinarud.rul:n fiqrurir fi
rfiu:6 fi rfi r*urirgruv qnoafi fin,rudornr:rJ:cmmd,vrfl u{dfi a,rufiulolunuro.r

s. narusro{nrrRrrrucirrioluf,in (serf Actuarization)

n r tru do I n T d, qo qu, u t u q u tiun v n a r I do r n r : dur n oi o n r : u o n ld.i r o y I : n o o s I :
t:rtfiulerur:nneiralddr dotnt:rVorurfinunrurornurflunarudo.rnr:firuqutidornr:ryrilu

dornr: fi os lriiunndrri rtunJrruruf,in *nsfrornr:rfl urondnuoiri.lunu

z.s. I rJr;Iunito.rnqufi

n r : fl n u r m q u fi d r riu rfu n e rru do r n r : r o r r r e I n {rfu $ r rfl u dr r iu n r : uir r : o r rin r :
hidrosturndnturrrlrqi narurfirtouqudotir.rn'nd.r,fludu.,fid-,frrgtrnr:uirr:o.rrinr:1i

il:vaunarrrdr6tuiodurua,fi6o nu tioufinuutororr{nr: {uirr:unv{riro.rrinr: co,rfi
narrur{rltluinlmu rntofiosuirr:ufin':rur,asorrin:r,Juhl{narrdrriootirdrl:sfivrinrn

Inunadnffildornnarrrdrlrd'cfirrr?r:rarrr:oefiru:,rg.r1o*avn:v{u1?urin.rru

ranloon6'laeruinagr'ra::r{ drtsrirtrirfinnr:elxan:ryruyrl{u?n}?fruordnr:ryrfiuld
driirdurfuna''r''doonr:rio s :sduto.ruquti nrrvrqufitournlair.fu dlul:0nour{rnrru
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rf o s n rru ri.ru ru roro rfiin ldn : u deulu: v du r uar

dornr:uaru:cdu ,,urrduor'rrdo{nr::cduduldiunr:nouduo{r dosrfinnaudoonr:'[u
_-9- --; J j t r o e a o .:vduqw-uTurioulilnudrd'urufi.r:;6'ug.rqn usinarufroqnr:rlo{nul:rffi{acnu|1j

rur'oufiu dlrfunr:l{tfirdunlrdoonlrfig,ud,flu,ofuonrlmu tioutflrildi'uqnnu
n16lna:fnurrirnaurdrttrrinvnulurdacdru 6rarur:ogr'[ruayr{orurnuldqndor

tuu1vcru (drl6l : duvtt rfioqf,uvrf. uu2n^nunsrdnnr:t'nnr:1uow{nr:cr1!'t:rus. ) nlumr
tq/t',av: t:{l'ruil[tl,t{lrnn{n:0lurrinurd.o,2547

2.6 .rruifigiirdgafio.r

orrur a::orilrvro? g e:rrzl ldrfi rnr: fl nu 1 ..n nrfinuoirJ: g mf, lmulu
i . I d o < o J. rrfiuama'drlil:vrms" dlfitnr:Flnurnrndnunirj:srvralvruluerunrfinviolffiurrradrqil:swra

nr:tilniuril?d1:"r nriuf,dr:41:{ uayn?'ruarur:olunr:g.rlorinviu.rdu.nuodoil:smyr

-.--------&----..9,!.v I t e . a @n1{1 :2ilri{narrudrunui:srixdnuoryrJ:srn: nr:riloiudraer:q nr:iufrirael:{ uau

nrnfrnunirJ:crmalmuluaruntfnrio.rtfiuarradruJ:srma Isrul#uuuaounruriunriu
e.jJdeu!fnviolrfrurfrfrnaruertlr:nmrrdrunrurf,inqunruanruficirllnurirnr:il:srrana ua!

irn: rc ?irlorladrulr.l: un:u spss nanr:if,uuu.ir

r . rinvio.rrfi oarfl umuurnndrrrlr fi org:vudx 2s-34 flrurnfi qo rirutrqjfi nr: f,nur

: v durJirg q rns ouo'qrjiq q r lvr il :v norirrf;udu g.r fi o rf,rnrvn.r dhuuir r: uac i'n n r: uns

rinr:'uuninflnur fio^ufio{orfiulunirJgl:rJurnfiqn unveulorduvrr.rhJvioufiuarj:srma iu
i., a
f, :lu rm;riunuruurnfi qo nrnhildrfiuvrr.r,rviotrfi uarj:srmalmo

2. nrnf,nunirJ:vrms'tmuluartrnrfinvioqfiu.lrr:drril:gryrs i'nrflunrnf,nuoifil

urnttavfinfluunncir{fiuotjr.rfiriudrdqmrradn'luerunrfinriotrdurdfiorq; uavmiilii,fluo',
i.vroe.aaY
fioqiorfrueirlfiu Ioorj:ssrturflufin:uncfifrtrlunS6rrn rflunryrdnunivnlurntu:cdua.r

!

fiqn unrrJ:stma'[vrur6ulilrieurayr'u rflunrndnunifirflunarrrioulrJvrr,rauurnfiqn

3. fnrio.rrfi urfi nr: riloiu{raer:q r',ndouroru dor1ooo,,a, du,ours fi o'[u
-ia

: c d'u d r:.n n un c fi n r : iu fil r a ar : tu : c du il ru n n r I
io4- f,orqflrcfit eirur:ngllorinrfiurlrt6'rrfiulnrn'umrruryio.:rfiurrJ:vrvralvruldq.r

^i-^-^-- d 4 ^^^- 4 o -mqn :oln{ut n0 dou?asu un;doqnnn nrruiirdu

5. r?rfl uns orf,rlr fi n'lrrudrufruffiunr: rilniudraalrn olndoil?oryu orqrmr :ruld
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fioarlduf,uf,fiunr:ritoiudrrar:q rlnduqona riauorg :ruld uasvrirJfirfluiudo{orfiu fi

narrduriuffrunr: rfl niurirrcr:q trndotqurc6t
s d a d al e lv v gt

6. :u6iln1: flnul tmg omril rn'lludu?Iuf nu nrtulr,lxdl:.1
as'AIAaavvle

7 . n1: fl niur,1?rn:{ slndou?nru dounfl otmu dotsTlls n 0rn?ludullu[ flunl:

iu{riraar:"r

8. nr: iufiirrar:q rfl ufrruil: 16uafi orul: noiulunrru uil: il: eutowirtnfi o

nrnfinunirj:g rmalmulualunlfndolrdurmrirlrj:s rmald

{uu1 qf;r: uav rYard fidrnun:quili (2s4r) ldrirnr:f,nu'r 'Nnofillognalu

rJ:sviulwo$rrdrqil:srmflfildurrduuil:vrmalmu" fiinqrl:sarrirueoilnuru:ryloludru

drqdrflulodrqnlodrunr:riorffiur:trdrdruiout::u do,,auouundroerurflulmo Iau

fi rnr:f,nurrinviorrfi u'lrnursluffqrtndrfl u;iOuutorrinrio.rrfi uasiruj:crna1ufl zs4t

rqn'n::rrnr:iurirrer:nr:rio.rrduato.rnrirufiaorirrrinrioufiurtowrrcirril:stma ronn6fifi

iofirnrlodrunr:rioqrfiurriourinrioufiuamerircil:crnrfiuvrr{r{lurdoqrfiu'1luil:vrma

lvru a'rrilil:c?iutotorrinriorrfiurmriruJ:vrvrrfifidorj:yrmalmo:sudtnr:riorrfiulras

ilcgurqrJa::nnnoaruuuamruffttilqfiriifindo'rrfiuarrf,rg:cil'iNnr:fiuvrrrriottfiua dao

nr:ifruururtr:rr rrnnrjuf,aotirfinrio.rrfiuasr:dmil:vrnarrn4finrneiml fiGunrst{rur

yioqfiua 6ruau l2o nu finonr:iffua.rddu

Io u n r : f ns',o $o dld,,, u do u 0 1 u n r n n r : drn ru oirfl u rnf o c fi o tu nr : tfi u :'l u : a u

{oqa uac firnr:irn:rcdlnul#hJ:un:u spss rn'01{1unr:iro:rsri udaffonriu{oqa'[u
tdoaoe

il:c16udrnciradruiureuonalunlil:?rr il:snouda0n'r:1{ uion:rr'l lulrJiuauiouav

rirrqdu drnr:fnurrnru'ir dn:rnr:fiulntornnrnrioufi uam'ldrril:s rmariulnqod, louos

z.s3 louiruaufinrio{rfiuar6uvrrrdrurrurnfiqnlurixGufru?1nil 2541 Inufinriorrfiurriru

'[nqjrflunramururnn'irrtar{r tnqrJ:va.rrimdnlunr:riumrrrdrur 6o t{rurlurixtaar

r{ndou drniuorf,urosfn?iorffiuariruluqirflurfluflr{rnuimf,yr 4finrnrorf,unsiuoontc
6 ,t v r lt i .v , j jqr, ..t r -i j-.-4-

rnunr{r{rurUuJ:crmalvrururnfiqn udrinviorrfruafrl{raaro{lurJ:vrmalmuurufiqnn'o

finriorrfiennrngl:rJ uncirrioXnfi{frnrJ:rwralvrururnfiqer6o qrfidfiovrsiou :orn.rurdsdo

niu o'urnofrfin 6'nrfludodfinriuoniual#narurdoo'ouac'ldrfluuuri.rrloqudri',lt{it'nil:stma

lvro firg.rlodrunr:rioufiuarioufinrioufiuesrrdrril:yrvrsr6uyrrcrdrurviosrfiu?tuil:srma
r a r r i a& <a
t?lu no uilarmo{tryru?yn{[::umn uunno uymrrorrluurnroril:crnnlnufifin?tild?u{1u
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o.etlaceCg.i^-q^^!..^--r_drartvrdrriusrrr:lnufrn'lrudd'q"[u:vdunatfinlhfnrislrfiurriourdumrluhurUqil:srnalno

nmuil:sfiutntolrinrfiurn'ldrril:styra 6o urrirrioldurn.otr:umn^ orrr:lmu nr:
9 , d i 4 j- r.ryr rSudrufrotsfi:can frr{'n rirlf,riru:rrdr.ro{1urJ:cmslmu iorur::nil:srud rm riauilqrr
qile::n drrinrioqiiutciruluqinf,q 6o ilrgr,rrdrunlrr:'rn: ilqnrrfiurfiunr:toiuuinr:
trnuriao:rtnr: ilgurdrunr:dsar:unvdoqnfirfioadoldrunr:riolrfiua odrll:finru
il : c rm dm uft fi n rn dn u oiri o u dr.r 6 n ci r r 6 o lu rYau n n t o r rin vi o ufi u r ci r ulu qi f d n 6 du uri a

ldr{rl rYi o r rfi ualuil : y rvr slvr u

J:snrf,n uo.uiilonrt i (2fl4) ldrtrnr: f nur

frnfiu1wiolffiualurJ:srvralvrutouinviorrfiu'lmaoruinr" drr4rnr:f,nurfirdnuorsfia}Jro.r

narnriotrfiortslil:vtvtalvru dnuorrnriudrodr.rrinrio,rrfiuamaourinrrq6'n::uuosR?tu
a^--{^-^-^-^rr^^-.^-i- a q v --, ida a r e a o . 'nntiiutolunvioltfruasraoruinr uasiloilumxnr:narofiijsnilrnrionr:findulorio.rrfiu.llu

il : c rm a ln u n r : f; n u r'l u o io dtttu 
ry a rJ J r 4 fi o r n rin ri o.r rfi u a n ri l dr o ti r.r In ulffi f; n r : ri u

fraotirlrtuuhisrfronmuilroslflu ar r?o'tfrn{Inud1:r10on:srirril:crnavirornlflulunou

rfio.r rJ:vnouflunr:'lde66t::orur ungaGGlnaunflunr:irn:rc#Hanr:f,nurldnaa1rJ 6o

r. rinriowiursrroruinrr{ruriorrfiueil:vrmslmo urnrfludud'ud I lnufifinriorrdua
vgaaau
ounum I ulttnilrgrytfiroruunciuo0n
stiar6t&r.

z. rinvio.r rfi urmaoruinrrieuln qj rfl u masru o 1q 3 r -40 fl nr: f nur:c 6'urJiqqrni d

il:ynororf,nrflu{uinr:

l. rinYio.rrfiuasmoruinr tdumturrfiofrnrioufiuwraou dqldiu{oXorf,rglrurrnufiido
oild-iilttfrua Inufi:susrrarrinrnfru 13.58 iu unsfirirldtiruiuas roo m6urgnniJ donu
gria.4.

a. rinviolrfiu.lrrrotruinr rJ:vyiultlurfluu'n:rornulmournfiqo uaynrn.iroynf,urur
l6a

Yt0{wtu?on

49



2.7 Rrouuurhalunrriffu

friilrJr6a:v (Independent vorirbles) cYrrnj:nru fi)ependent vsrirbles)

ilcffueiruqana

- tlrfr

- olql
a

- n1:flnu1
I

- ol.m

-:ruld

- nunlrul

aav
flu{nglr{nrr?0u

e a e r ; r Ja.
nflunnto {u nmo{rytu?s't? lYrununo

n ru f,nunin aruiln oofiurdoriqair nr:
faqv4

ytoittytu? t oit 0{l{?ontnn!

rinvio.rrfiuefifiiloi'urirrqnnaunnrir.rfiu fiyiaun6cionrilfrnuninerrurlnonfiu rdo

ri.rraiunr:viorrdum,or ffqm {nn6n un neirr fiug
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Ia
lrmlt

.I A<AU
tylugu?6?00

r.t ?inr:?f,s

fi'ltflflu'tt:0il "fl'l:flnulvtflunntolunvro'trfiurgrrlmufrijsionrudnunlnrru
.eiq.6.-jadvca!aas-rJnonfruffioriueiunr:rio{rfru? n:fifinur:ftrinqfin" firilunr:if,urfrriliurnr

(Quantitative Research) turoinarudlr{uf,:sritfrrrnJ:ir.r1 ,rrroiurAu? (one-Shot

Study) Inufiuuamr.r6flnsrtiludnuorcte{dr:ro (survey Research) unct{uuuaouolu

(Questionnaire) lilurniodiolunr:r6u:'lu:'ludoXaornnriufi'lotjr.r ud'rrirdorlaur

il:suaanarmsira: rcflou'lil: un:u spss

r.z undr fioqa{ililunrt?ffu
4 3 lty . e . e

nr: Flnurnfriilirmri.r{o{n n'lnuuri{{oprJ1u4u' (primary Data) Iounr: unn

ruu u do u o lu lrJ ft n ri u frro tir s d rfl u rinri o ud urcr ? lm u

l3 iltvtm:
rJ: smn: fi tdlu nr:i fruo fld n'utfnrior ffi ur o rq: r u'irr 20- s9 fl tumn frwr in 4 rfi nds

t9

fi$ruaufrrfru l, 190,032 nu unrirdo{ailn drrinnrfivdfr.ruio4rfin{oXa or doufiuarnu

Tt.ft.2552

s.l o{udaodu
v t A!, ll , o . !

t Umf, 2OU1{1O{n1:?SU tnil1 01fl nl:nil2il 01nqn: fl 0{ Toroyamane OitU

n=N

[+Ne'
l4cv,drgrlnu n nO t1U?un?OU'l{ll:OnQiln?OU1{

N a'o 6rururj:yfl'ln:
Arde ao naruriroclflutoln'lufinnornfioouiulfr
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d eo Y 
' ' - 

t '
nr:f, nuri ilonfcfi fi il:ct1n: nJluuluvft rm t, l9o,o32 nu lnudrrunrirnrrurdofu

fi :v du3ouos 95 druunrirn'lruilr oc rfl ursmmu ftnnarnfi oouiuldlririulouac 5 0s ld
9.94

t ulnn?oul{ o{u

n = l, 190,032

l+1, 190,032 (0.50)2

- J rq-a o o e . q au J:, v I
n{uuE?0ui{nliluo i1u?un?oul{ tun'r:2 $un: {u1J:JU10t 400 6?0u]{

aAlvl
3.4.1 ?[Ortqufl?our{

nr:i ffunfid,fl ,nlr,fi ,fiaotix nrnil:s xlsuyi?lil orq: v n.ir{r 20 - sg fl dorflo

lurtnnilwtfl urtun: Inulffi nr:ritfrrotirtnrudsn?n (Convenient Sampling)

r.s rnio.riiofil#lun r riffg
tt

nr:ifrunf.rfildlduuuaouoru (euestionnaire) rilurnforfiolunr:iffu Inudrorulu
-v

uuudounruuilqflu z ciru firfi
.ioivryr

riaufr t drnrut6orfiudor;nciauqnna Inulfluuuufirnrurirnoul#r6on (Multiple

Choices) 6ruru s {o 1d:s6'unr:in{oqauuuuuriq{6 6lomina Scale)

-r j^ n 4 9r' v a e . J jo, 9 v e
d?uyl 2 nloTJrnu?numflunnt o{unmo{tylu?liunonl:d51{Rlfldnuoin?lil

rJ a onfi'urnio ei{ K;u nr: ?io ufi ualunrrvi nqn 1fr6rnru uuxurn: in

ruuudrnn ( Likert Scale) Iournilriaunn'oonrflu 5 drnn

r.o fir urJ :fl f,l un r :3 f,s ua v m orqin r :1 #n s uuusYa mJ :
s.o. t fraurj:fl filunr:iffg

mnaurl 69 ru ffi i'ulduil{ 6'ruil : fi t#tunr:i ffurfl u z nciru 6'rd
.j

nEilYt I

l) f,nunwrieurlnnn lduri

- lYlfl
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- oltl

- nuf,nu1
d- offiil

- :ruld

i4
vro{tYtu?

fituuu

I

2

3

4

5

rfi of nur:c6'uro.:frnun6 ffi fu ldrirHo: ?lJro{ns uuurrrrrirrqduuilan?1r?mr0
, i v v e a c . -!10{nlrflauttag00:goumflunnoonruu 5 :gnu n{u

i 4 dv al rd . . I v I
nsrruurQnu 1.00 - 1.80 l.ruluo{ uilflunn tlJnoul{il1nnofl 1:dtl{R,lTranuol

i 4 ae al ra. e I
nsttuuroau l.8l -2.30 r.ru'ruo{t lJmfunn tuglnoRTranu0r

nv rruuraA u 2.6 t -3.40 u lrludr fi rirunfi rhunnl{doRrndnusi

nsuuuradu 3.41 - 4.20'r4uufi'r fiviaunfifidsionrndnuoi

uv,,ur,sdu 4.21 -s.oo rrrufi{ fifiaunfifi6otirurndonrnfinuoi

3.7 nl:Yloaourniolfro

ffiffuldriruuudouo'lrrlurirufi z lrJvirnr:r,rndou (pre,test) u,r'or.rrdounndosuacufit

fiuil:smn:nJrnuru Inur.rdrrrnefruruucounrludarirn'r:n:?0rrourdorrtrigndol

s q v . i r ia . q I . - 'z) r[qun n t o.nin ri o r ffi u atr r lm ufi ii ci o R rrr n n u il n ? lu tJ o o o n u dr' o ci r rairu n r :

r.o.z rnsrdnr :hinciluudrurj:

drurj:druvisunE l#rurn:iouuu Likert Scale innmtinrfiurouinrio.rrfiuac{o

nrndnuoineruilnonfiu loufi rnfl qinr:tr?nc uuudrd

riouiiqn
I

uou

ilrunarq

il1n
j

ulnmEa
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n:ounQuunudonndolfiuaurun'Jru lnunr:mneoufinr:tnnnn'lrurirrdoo'otol{oqa6'ld
^--!r^ .-r^-d^g i a. a un1:?n?{an?1uu1rtoooto.flruudOu01lJ (Reliability Tes$ rfr'orilunr:Eudufl?'ltJ

. A a y ire v ' orirtfion'otsrdoqafi16 n1:inflouuudouolufun:srirldlnunl:u0nuuuaororuh?fiunriu

friodmtruau 30 In 6udo4auacfru?r1il:un:u spss for windows version to rdorfirnr:
a l.im:rsririr cronbach's Alpha uio rir6'rfinaruilrrdo6omrmforu'oyroaoudrlufidn'o

ruudouolu InurirdHrfuaT:firir rrnndr 0.zo 6lwuouiuld'iruurourolrrfrfin'lrru
, A a lo ae - ! u orirrfiofis fillu.rruTiunriuiirdrrirnr:motrordauruuaououfruau 30 Tnd{ncira ldrir

,lavi
n?1uu1tu00ofl o{rruudouolua{n1:'r{vl 3. I

gtlil{d 3.1 uf,n.tril cronbach's Alpha tunr:nneounarlrirrdoo'oroluuudouolx

Cronbach's Alpha N ofltem

0.81

3.7. 1 nl:ian? rildoor rlru{uuucrouolu (vatidiry) Inunr:rJiurJlm.lrufi u{n: {
rt ' a r, 6 i , I J

tuasn?luQn6ortornrurfit{ r?rurun1u1 nr:lddoorirlfqndo.rnluildnnlur ritfitunr:

r.liurJpruuouro',urf, ffii'ulriiun'lrunlantr?rirrJfnurlnunorror:dfirJfnuruufnurrrny
I

dun{16a:vlundnqn: :'luri{ldiuriril6nurtrn{rf,uamrgdrunr:t#nrurmoruyirudeufru
OAOAArilfi:ruurulu frnnn::r:J:snra 0udlur:ndgr{uuuaouorufifineruqndolunvrdulr:s

rnrforufi oyrirlrjldlfl urnio.rfi otunr: rfi u: ar:'lrdoun
!

,.7.2 nr:ion?lilrflundldaodr.rfi6 (Good Representative) dtilltor4rldlnunr:rir

{oXnd 1d'01 nuuu dou o'rrd ldi, nfiuu r 6ru ?u 400 In orn ncjlfiao tir{ qoo nu6otfl u

Respond Rate trirfiu loo% r,o{nriru6'rotir.rrf'rrun d.riru?unanoufuto.rnriu6'aotirlfi
- .lI 1 o a a 4 . i r e , IflllJ1:O ltHnt1nn1:f,nUlU101rUUn1:?rn:ls?r141fl1n?1iln10{nnu6?oti1{rilomndoun1:

ir4dv.vrJ
n r g n'r ur 0 { ttu u d0 u 0 1u rlJ o rU : uu ryl uu nu n E u n ? o ut{ fl { il u n

a4l 9'
3.8 ?ER1::?U:?lttoilAiI

{i i'ulilrfi u'fr 0 {o 4oo 1n n r n n {u frr o tir.r fi u rvi o.r rfi u'ltu 6'r m in q rfi n dr n rju 6'a o tir ov

n:onttuudounrleitudrrolInu{ifrunoutridruuvrirrfio{nouulludouorurfindoa.rdu

30
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3.9 nr:ilrvuaafl ailavnr:irnrrvr{fiogaodfifi fr
A c y re

No rfr u {o un'tdn : u frau n u fi ru un uda ffi ffu ldri rdo q a r r n r : fietcooing ua s fl o u r{r

noufr'rtno{1ur1fir.lr,tn:u SISS (Statistical package for the Social Science) rCorirur

il:suannairn:rsriuns oiuru{oXnoonurrfl u 2 dnuuvnoo

t ) nr:im : rs riefi fi riln r : 01 u 1 (Descriptive Statisrics) In uueo qriradfi louos

(Percentage) rirtndu (Mean) unyrirtfiuruuuln:!'tu (Standard Deviation) tdooiurudorya
,,

6'.rciolilfi

- dnuarsmr{rj:gfl n:aranf
v a y . i r io.- r{aunntouinriorrfi urmrlmufi iiionryrfinuoinarruilnonfio

. A / AAA
2) n'l:ita:lcfiaddtfr{oqillu (lnferential Statistics) Inulffinr:vrr.ra66 t-test uasn'lt

irn:rsfrirrril:rJ:'lu fi:cdufiudrdry o.os drniuyrnaouarufigr, ,rurrroununarrunneir.r

fi uotir,rfi riudrdqvn.ra6n'6rrirnr:mneou:rorjriodauiirw{n'l
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uvtlr 4

a 19
flaRrr?rRfluumua

lunr:itn:rv#{ouolrui6'ulurdo.rnr:f,nurfraunnrorrinrio,rrfioamalvrufifieio

nrnfrnuoinluilaonfiutdori.rraiunr:vioufiur n:fiflnur6'.rmin4rfier IouffiffuldrfiudoXa

nrn nciufi'lodrlunnftrin4rfin 6ruau 400 rn urirn:rcfuilnnnrflu I ooud.rd
ia1noufi t nr:irn:rvridoqaciruqnna
j- - - .r-!{-.- -a v . j r j<. o t . o

nouYl 2 R1:?tfitlcilmf,unnfl olunmoltriuatralmufr Isionrudnuoineuilnoodtr
!A'

nouYr 3 nl:nndouduunllu
,,J

drriunr:iffuni.rfi ffi frulddruundoldnuoffi lflunr:irn:ryri{oryn 6rd

T umu rirrndu

sD umurirduuuuuln:Jlu

F uvru riran'fimnrrou F
I aet ttvtu Rlflonmodou t

Sig umu rirnarrurirnslflufiovrlg'rat Ho tfi Ho rfluri,r
t <v o v qa< 0* rryrunln?liltJuudtnEml{donti:yr{u0.05

a d|y r
4.1 nr:?m:lunr,ouad?uqnaa

u',r',.fi c. t 6ruaundufraodrl6lrunnrurnfl
a

rtlft 01u?u
v
:ogav

T1U 198 49.5

ilru{ 202 50.5

:,TU 400 100.0

trnm:rofi c. t nnnr:irn: uririoXo 6ruauunv louov ro.r {fi n ou uuuf, ou oru 6ruun

nrutugnuir {nouuuuaouorurflurustru$ruau 198 nu 6errflu3ouay 49.5 unsrflunrrr

utlriruru 202 nu Gnrflu$ouny 50.5
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n1:1{fi +.2 6ruaunriufraodrr6luunnrrolql

o,no,r',lfi c.z amnr:im:rvridorlairu'luuavlouartol{fi nouuuudounu 6ruun

nru orq;uu dr {n ouuuu eou nrru eiaulu qjo rq:vr dr.r zozg fl 6 ruau 260 nu 6nrfl ufouas

65.0

olnr',:,rd c.3 r.ranr:im: rvf{oqa $ru'lurmv$ouocrlortflfi nouuuudounlu {ruun

nru'1eit'nr:finuruu'ir {nouuuuaouorrueiautuqjfinr:flnur:vdurJiqrgrn5 6ruru 253 nu

n^nrfluflouns 63.3

oq o'tu?u
v
togav

2U2sfl 260 65.0

3C3efl lll 27.8

,l&49 fl ll 2.8

scse fl l8 4.5

:?U 400 r00.0

i6r
nr: rfi +.3 irurun{ufreo tix 61uu nn tu rs6'u nr: Finur

UItuauoltflnul o'tu?u losav

irn'irrlirgryrni l9 4.8

rJirgryrni 253 63.3

grn'inligrgrn:' 130 31.5

:?lJ 400 100.0
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- --d - n . e r c I
n1:1{?r 4.4 ilU?UnEUe?OU1{tilrrunnlUO'lt?r

a
0'tlvt o11l?u fosav

tu:un1t 36 9.0

vrrinnuiJidlilfio 53 13.3

flun{luron$u 259 64.8

q:fircirudaldrtru 3l 7.8

hildrfir.rrulrniriru l8 4.5

e
0u1 3 0.8

:2U 400 r00.0

o,no,rllfi 4.4 e{anl:iro:rvri{oqn iruruuncfounyro.r{fi nouuuudouolu 6ruun

nluol+ililudr {nouuuuaounruri'lulnqjrJ:rnororin nfinlruronru 6ruru zsl nu 6n

rfluloonv oe.g

.',:',od e.5 6ruaunriufrrotir 6ruunnrru: ruld

:raldcirurlnna oru?u v
togav

rirn'ir l5,ooo uryr 70 17.5

15,000-30,000 u'lYt 164 41.0

30,001-45,000 ulYt 93 23.3

45,ool urvrdul:J 73 18.3

t2u 400 100.0

o'rnr',r',0fi n.5 nnnr:ira:rv#{oqn 6ru'luuas$ouavto.r{fiuouuuudounru 6ruun

n ru: ruldri2uqnn nilu'ir {n ol uuu eou n rurieu'ln qjfi : rold r s,ooo-to,ooo u lyr 6ru au r oc

nu inrflulouas 4l.o
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VAa/Id
nfluRnt0{unmo{tilu? v SD :UEU

t. rirufinaruf,dnrJaoofiurdoo{qrfin 3.26 0.62 ilrunarr

2. :suuturiunnwlu4rfina;nrnuasilnoof,u 3.68 0.70 u1n

l. rirufinlufdnrJnonfiurioeorufifinlu4rfin 3.2t 0.64 ilrunnr.t

t. rirufi narul{aNliliofinq rvrarilu fr.rmin 4fi n 3.16 0.68 ilrunam

s. ilryrrortqn: :rrfi rfi ntJurioudr.rurntuarfi n 3.23 0.67 ilrunnr.t
- ai - J . d6. nltanT{t2{:1?tnnrrutrnlu4rfin 3.45 0.67 il1n

7. n1:qnlorinrornJEuumrrdru:rnrfiurfi
aad

rlagnltu:n1: lu{tnn* 3.05 0.62 rJrunnr.t

a. 4rfi nrJ:v auilrgrrdruurrauEn * 3.02 0.68 ilrunar.r

e. 4rfi nrl:veuilryrrufiwrrfl o* 3.28 0.86 ilrunnr.r

t o. rirufinqn: u nruhirylo fi udruns ui nr: * 3.50 0.72 u1n

t t . rirufi n arru fdnrJ nonfiucio nr:yio{rfi ua?i?f: ou
Ad

ru0{Qlnn 3.13 0.74 rJrunar.t

t z. nu4rfi nfi dr urfrudr4rt#fdnou {u 3.28 0.68 ilrunarr

r t. 4rfi nrfl uru'o.:fi fi : c uu nr: frn nr: 6 3.54 0.65 uln

ta. yirufi n':ru au rohdo nr:frndoutu4rfi n 3.21 0.78 ilrunar.r
rdY

t s. virufi n rru ds n?ndurulu nr: dorJil.:lun fi n 3.40 0.79 ilrunarr

t o. rirufi naru fdnrJ aoerfiutuorn r: 1u4rfi n 3.t I 0.96 ilrunnr't

t z. 1: ur:r1u4rfi nfi naru ds o ?ndu ruuavfi qornrvr 3.39 0.73 ilrunar't
t 8. n arrlila onfiurfl uruq na e?rriqotirr0.rlu nr:

Ad
monill{tnn *

3.50 0.86 il1n

t g.dru6n'ir os nfiulrrfi uafi 4rfi n6n 3.31 0.71 ilrunar.r

t?il 3.10 0.8r rhunar':

- - 4 -- - a -^^n---.--d r jar e tn1:1{fi 4.6 mf,undrolrlnvio.rrfr oeme'[mufr ilcionrr{f,nuninllilnonfiu

*rirnrilricau
4a e a- -..e. . A r jo . o Jnlnnl:1{Yl 4.6 Ylf,unntosilnvto.ttfru'lrra'[vtufriidonrnfrnuninrruilaonfitr nu,ir

fraunn'Inu:aruoqilu:vduilrunnm (rirrq6u r.ro rdofie+:on:rudo nu.jr fiaunfilur8.rurnfi
e^,---^d--^-rq v t9 | 4 .
Erirtnduoqllu:vduurn'lriuri :cuutudrrrarulu4rfi novnenuasilaooi'g (rirrqdu 3.68)
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-.d si. 4- ia -- y--- 4,. i r s d j. a
4finfludiolfrfr:cuunr:i'nnr:6(rilraAu 3.54) msnarujaonfiuflumqnau:nfirirumonur

4rfintrirrodu 3.50)

drriudodrnru,irnurfu uu'irrirunfiri.rauiildrirrnduo{tu:cduuln lduriitolnr

olxqnt:iltfioduriou{rurn'lu0rfin (rirrsdu 3.23) nuonfiliq: rl6nduurnluarfi n(rirrs6u

3.45) uncdrufinqn:unrul#dofiurhrmvuinr:(rirrsdu r.so)

43 nlrnoaouflililaglu

nr:fnurtfsrnr:fnurriaun6torfinvio.:rfiuamalvrufifisionrnfinuoinaruilaonrYu
-i--c.--o, ^i--^^---..d4---9/ydaa;1v.lAtfrorilta5unr:vio.ttfru? n:frAnurilrrio4rfin ileuufiJrun'o dnuusytl{il:srtn:arcnffi

. v a s a v t i Jo, u I
lun n d r { fr'u fr r{run 6 r s.r u n m o { ryt u'r vt u n o n rr dn u nia r u il a o n fiu fi si r,r fiu

nt:1{fi 4.? nl:madoun?luunncir.:r,owiaunn'tolrinriuodordfirionl:dfi{ntnfrnuofnrru
lso

'unoonu t1rrunn1ilmfl

o',nr'rr-rod a.z nu'ir ruantlruavrflflmu fivirrunfito,rrinviolrfiurcra'[mufifigio

nrudnuain arrila onfiu hiun nsir{ fiu

j ^ . q. -a v . j r ia . u dn1:lilvl 4.8 n1:mndoun?lutlnnsir{cJotfigun6'tolfnyio.rrfru?fl?'[yrufrfrdonrndnu0inerrJ

iloonfiu {ruunnruorg

otl n v SD F-test sig

2o-2siJ 260 3.53 0.90 4.739* 0.003

30-3efl lll 3.55 1.03

4o-4efl ll 3.00 1.34

sGsefl t8 2.72 1.36
au o IrlJuudln$m'lit gollruyrl{d0nYt:g6u 0.05

ITIfl n T SD t-test sie

t1u 198 3.48 0.95 -0.102 0.919

l,ltutl 202 3.49 1.07
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$1 nn'r:'r {fi 4. 8 n u'i 1 n{ud fi o r gd r.r fiu fi riaun fi t o r rin ri o r rfi uenr lvr ufi fi ri o

nrndnusin'lruiln onfiu un ndrl fiu otirfi fiudrfirgnrafin'fi :s du o.os ffi ffo6rldrirnr:
Edr'

yro rtou nl5 uu rfi uuri rrndu: rurjdauii $rl d il : r nq aradl n rr Tr 4.9

nl:1{ c.g nr:irn:rsr{nrruunnirr:ruqito.r fisunfirorrinriocrfiurmrlvrufifidonrudnunf
rgort€

n'lruilaond'u irrrunntrorq dauffi vrnaouuuurrvlnl

oltl 2G2efl 30-3efl 4(F4efl sGsefl

2o-2sil -0.0188 0.5308 0.8085*

3G3efl 0.5495 0.8273*

4C4efl 0.2778

sGsefl

o,nu,r',od c.g ruiomnaoun?lurnneir.r:rurjd'luiitor rsdrd uudr nrjufifiortl so-se

it firirrqdufiaunn'rorfinviorrfio'lmrlvrufifidonrnfinuoin'lrrilaoofiu rnncircn'irnriudfi

o1q 20-29fluaunriufifiolq 30-39fl otir.rfiriudrdcgvrme6fifi:c6'u o.os ri,u{oiulriunndrr

nu

nr:1{ 4.t0 n'r:mndoun':tuunnsirqtorfraunfito.rfinyio.rrfiurmlvrt dfisisnrn6'nuolnmu

ilnonfiu iruunnu:sdunr:f,nur

:vaun1:flRHl n v SD F-test sig

6rndrrJiryqrnE t6 1.95 t.22 31.230* 0.000

rJiololrni 253 3.4 0.99

qrn'irrJiqryrn-:' 128 3.77 o.79

ag o I qaa g* uuurtlfituYtl{donYr: gou 0.05
j . . i< s 4 r e av a e . i t

n]nf,1:l{?',I 4.10 flU?1 nEilYrU:g9r1Jnl:dnu1n1{nU illiflUnn1O{Unm0{rYtU?S11 lYlU

fi fi sio n rufinuoinluil a onfiu un nei r { fiu o d r.r fi fiudrdqvr r.r afi fi fi fi : c 6'u o.os {i $u6r lrir{ r
Ea.j.9<

nr:nnaounJ5 uurfi uurirra6u: ru{druffi ffi,ld il: rnqnnd.rnl: 1{ 4. I I

n1:'r{+.tt nr:irn:rvr{n'lruunndr.r:rurjtorfraunn'torfinvio.rrfitrsr?lmufifisionrudnuoi

naruil n onfiu 6ruu nnru : c du nr: f, nu r druii vrn aou uuu rrr,hd
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valsauRltflnul
a.taaaerlo2lutqqmt rJ?qqrni qrnirrl?qqrnt

rirndrrJiqqrni 0.l5ll l* -1.8183r

rJiqrgrni -0.3071*

qrn'irrJiolqrni

i I . .d . 'ornnr:rrfi c.tt ru-omndoun?luunnirr:ruqidauiitor gr'lrd r,.ru.ir nrirufifi:rd'u

nr : f, nuriliq q r nE uov gr n dtiliq ryr ni fi rir rod ufiaun Et o rfinrio ufi uama lvr ufi fi d o
9 I I e . i . ia u a : .

nrrrdnuoinaruilaonnu unnnl{n?1nquyrfi:vdunr:fnurdrn'irrJiolqrnE otirfiriudrfiegvrr.r
-ooi e -- , ia e a

a0nfr:vd'u o.0s uosnGiufiii:cftrnr:f,nurgrn'irrJicyrgrni firirrndufraunBtolrinrio.ufioa
--_-.f---.jgr- -. i, I I s r . . jo
tra'[nufrfrrionruf,nuninaruilaonfiu unnir.rndrnriufifi:cdunr:flnurrlitgqrni stirrfi
vovaaiv

uud'rfi 0Jyl1{ dnnn: u nu 0.05

n1:1{ 4.12 n1:mndoun?luunndl{tolriaunn'to.rrinriolrfiorm, lvrudfisionrnf,nunlnaru

rJnonfio 6ruunnrruorf,n

Aolrfl n v SD F-test sig

:u:1sn1: 36 3.61 0.84 4.77* 0.000

V9QA
T{Un{1U:1?d1fin0 53 3.53 0.64

I As
Trun{]uu:umronsu 259 3.s6 0.92

q:fireiau6'a I rhrru 3l 3.26 1.48

hildfrr.rru I uririru l8 2.4 1.76

d
ou1 3 3.17 t.@

. fi riu ri rfiq vr t.r odn'fi : s du o.os
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nrrfi nur :;duil:vou I: rrEuuauoia:rrriri

:c durjt uu I:.rE uuriruu arf; n inurduimnr:f, nu ril :v arufi n : (u ?fl .)

norvigil:;arauaranf aorriurisrfinfroruuiur:arasrf (NIDA)
alasa

RSlrulYlf,f,ldn: uil 1?1tu1a0rn:n

uun dxlRlrnt:durnn'lunvriruiin FARA Fire And Rescue Association tggl (25401

{rirurunr:anrriuinnr:un;tiorfi'nf,nur Fane rordu

il:vmuaurrYudnr:drsiifl 6'uril6urovflfiuuri{rorir, (J:vrnalns) ArFA Asia pre-

vlaa-Javo
t rnuqnuf, nu 1 Rur unf, 1 dntulr 12Yru1au, luflllllr it

I
c I 9agnut{u{ - ltulil

Hospital And Fire Rescue Federation Association

9r :, { v e au - J a 4 .
,inod.r uln:glunlril0{fluoRfinu FARA-FS(Fire Safety) certified d.riloldn:n11 100 5'r0

{riruaunr: Ia:lnr:urn:Jrun11ililaoafiu qrnrnuavfi{u?ndou urrrorfiu (ArFA - sHE
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il:vrru otrrrnrintflo.rfiufi'urhuflatiou (orjn:.) Civil Defense Volunteer rrnflqtlil Eu 3/

t992(2s3s\

{rirurunrr In:rnr:raixn?1uilaonfiul#nufinr:, drrirrfiunl:ouruh?n'lu{riunufinr:

tuavdoulonld 01fi I:lr5uuaoununluonn:.rrmn ,I:rGuuolf,?il:rrnr'ld(rfionufinr:ulru

rriirdr) rfnsr, I:lrEuuaoununlu ooil rcuil rld, q a"r

{riruauntt 'In:lnr:rdndu1d "(Young Firefighters),"tdndtiu" *rdndf;u" (Young ERT)

{riruaunrr "IR:rnt:dillqtn1fldl}riulutu ruiorlnnufruf,ilrfu uinr:yGr1niu f,uyrfd.r
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aJ=<iauuv
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ltaa
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otnrrrot: nrlo. (auyn::unr:rllortiuqrififiuuri.rm6) lu6o.raia6f,nurluaoruilnur

Safety Education , :;UunltrrtntlqnrfiU enAS Emergency Medical Service [a;qrififru'lu
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r airunr:ou:uudnrln: o1dldfin:rJorriufiur.huilariou orlvr:.iufi I ttetnqrln lstgz

(2s3s)

! rurrinurduuil'oa lra! dulnudrunr: uundrli.rrra-rorfiu ( AMFA ) ri.rlrjou:uuasQ{lu

firj:vrnasli.ufld le95 ( 2s38 ) lumfinqn: :-

: PreHospital Care (nr:d:siiet or pr6ornq) fi snuu 92 tuoolflrry(GARCI{ES)

v A i r 4 Ye, d----^-
: nr:durual fr rn:il (GREP) uav rryuri rooruu (ST.GERMAIN), nt:f,fiu finrtro qlau

( Boulogne )
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r rirunr:or:uudnqn:rr?uvrrl{nr:r{grutuaviu:o.rqorntnl:lrturura HA. (drufu

{uiu r: I iuii I Inu n:n. aortiurYoturuaviu: o.tqorn rnI: wutula

r drunr:ou:unr:durnfiluavdruiisrorn nold'urrilrilol tovoNAKA nl.rlotrnr,
a

rl:;rnn{ilu leez (2s40)

r quudrunr:durniuraa{fiu Jtvtnarnrui , 6urdu , dlnqu , dolnl , 6u , fimlrJi ,

ooarn:rdu

! qlru EMs nl:uinr:mr{n1:lruvrdqntfiud R.brlun.e Service of NSW il:vtnaooarn:rdu

! qrrunr:uirr:uaci'nnr::vuurlo'rfiu6'n6riuluI:.rvrururn6nfiti uoerrrufiari il:vtma

aoarn:r6u sydney Adventist Hospital , Itlntrtuta d'ufr0ruf;l il:vrrnrfi.rnhJf Tan Tok

ea:i.a
Seng Hos. SINGAPORE, l:.tttututatryutou rruriu tJ:vrnaiu Shen Zhen Zanxia Hos.

CHINA, I:ltututailuln rj:vtmatrtarfiu Pantai Hos. MALAYSIA.


