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ri'aunfi

2.1.1 R21r{UillGtsOsvYaUnfi ( Aftitude)

ri'nunfi ( Attitude) rflufrvrvivrr.:ntflnurfrruiorfrnur rflunrurfionrlufdnun;rflurnio.r

unarnqf,nrtrto{tqnnnfifioiofrsoit 1 d.:fiflrrinr1ulnr1uiol "r{Runfi" t{d'.rsiotrJdfio

riurrtrirufi nu(t n 1u ( 2525 : 389) "yTfl uafi " rfl udrn lroryudrl drdl "vTfl u!"
dl o r I q y o r .. -..j | . t a - I uailuiln.j't a21iltfiu rTunti't "nfr" i.:uiln'ir uuuodr.: ilSodnuiliunrriior2urTuQ.rrrila.ir dnuruv

oiavl ,-Aovdtr.su.i..Jid.
to{n21Nlul6 {{uil1sn{ n11il0fln62un?Y[uun?suto utruun2unorro{ [atto{uu{ urounnn ta

A
qnanuu{

Carter v.GooD. ( 1959: 48) lffhintuuulu,uo{r r[aunfi,jr ux1sfi{ nrrunioudq;
auaviquarna{oonludnunrvladnuruJufil orqqvrilunmsoriuuSorJflrrtsfitfisionnrunrrniutodr.roio

.J..ah
un n0 oiofi 'rrro.: rdu n21lfl o1qu5o nr rulrirrolq
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Hitgard (1957: 504, 6rllurJcvnrrfiry tlotrru 2537: 224)ldlinolilurlurorri'aunfi
AvJtelujraaclal,

ilx1gn{t nclxlltolJvlc3u(n{toon tunnl,auv lnnnuuJuu{nouu2nnurofinlT{n1rni ta '1 [uYr1{trn1

uru?oufiooni'rqrn;rflun'Jlxflioud.rrurauo{1uil1{rourde{lilludnlrruc6ilrfiolfinunruf,u

fi.rfitfinrirciu6n

Thurstone (1928: 529 -saa, drrlu ilrvnrrfirg qlmru 2537: zza) nrirqt{'iT vTaunfirflu

r;d'uto.:nc1xil1nfioflrornmrlifin1ud'ruurnuavnudfidudoudo (Psychotogicat object) d.ro, q

fnt nctrha rnr actrifinrur{rd

fl lillrnuonnrruuotnoir.:'ir rfi udrsuiatri rfi udca

Freedman ( 19Bo : 226,dr.:1udnd quvrtmfi 2531 : t 1 nriro.jr rqnnfiriluc{nm;mrl6n
. i u t A o J o v t Jq v o a da a a

rnJilryg{lyrrfiecrIuncrNilrollfl{rnagulauorfrailr;s{unltilruun,rulxtolJo?r6flnruuon1t

nounuo{tno.:uoiavqnnnfi fi oioinqunvfl nlunltnioit 1 fi lfi uc{o.rdlfiu6fi'u

NewComb ( 1904 : 128,drr1u rJr;nT rfiry q.ir?ru 2537 : zzq )ldndrcti.jr ri'auafi d.rfi

oqjronr;luqnnnriuiroqjrTufr.:ucodou o1cu6n{oonluuqfinmrfirrflut:Jt6'1u z dnsruv 6o

dnurwrouuSofrsnolq firrirhiqana6ufinncrxnolc inlni osrnlnffio R.rriul u?o6ndnuruv

,dodua 
^ouonlugrJncrulrivrolq 

rndsni'.:triour nt{rlndaot?u

Rosenberg M. (1981 : osz,dt1urJxnrrfiry 42mru 2537: 224)lil1rfrn'tllJulllu
; a, v aa v Y1 i d, j.t A-----Va-
rfrurflu{aunn'i1 {6unm rio nlrnou6uo{n1un21il[6nytunnailnoflttlld.rn1{'l {{n21il06n

V.t'

rudrfi fi ucr{ufi'urrcrrr6 nua vamu iilrlnrrolqnnnriuoioE.rlofi lufir

Thurstone ( 1928 : 539, drllu rJr;nrrfirp 4ltttu 2537 :22q lhfra')ruuilrstdscrYu

r[nunfil{"jr ri'nunfirfluryd'uncruN'rntiotrtorncrui6nludruurnuSadrunuriofillndlufll (

psychotogicat object ) d.rorqqyrfluo;trfitd rdu d.rto.r qnna umnt1ilo.!rinrr ncru6n'1n'1 rat
va t l,}t s I d h r s V

nc1r56 n61il1t0uonn?1il ttnnn1{ [arJ1 luuo2uuto ulluunlu
ll

Don R. Bowen ( 1959 : oz , dr.rlu fiour qlmrulr1, 2509 : 206 )trinmuuilrsvTnunfidr
ayarauqedV)quutunl tvdu6nrrru5os{nlctrruitqnunJlu6lJo{ luonBruJtnrtJriltoil?rqJnluur[tu1vt1{tn1t

rf, a{oo nror u n na mo fr .r rnc 5r EJ5'u1od'uu fl .t
t

Kav . D. and Satland ( 1978 : 686 , drllu ilrvnrrfiry qerrru 2537 : 22a )tfiarriluil1u
u a. 4 C, d a a y u a ' I

vTnuafi,ir urrufrr ncrulfirrdrn u5auutlfirfiqvilr;fiu6.roir'r1 uio{cpdntnitosflriulumrlln

111{UU{

Muzafer Sherif and Carolyn Sherif ( 1936: gO, dr.:1u ilunr UrU{u,2536 : 35 )lfilli
n21rJurr1sro.:ri'nunfit{uars:Jrcnm 6o



( eno.rddesr6.ro enolddy) Duurd1t1gEltuutJ ( aar6est6 ro aat6y )

Bc!,n5lfloElr Bc1,nglr ( elrrst6 ro ex't ) norplognnsruppprnl ( stcalqo teqOoptlc{sd ) ultdg

ruuilrogololu ( Ou;saal ) ug[nuuu @ggnf EUnu$ tpctpu ( 99 : gegz ) snuu BFYU
-rpPP4PD4

rrcsuut,unprrNuoorsrdpl:uEns*uuuuhplur,t muU,suANo1ur0ll$po!iEEuuuh:upit

lornu:ullucnsur,tugfmtuunglgunugLpctpu (zg:ttzsz):ruu:ultErgr;rnitg BIruS

x,IEUrJUlnrsB:b,gr.9rsllrF@r*1$UByrle,nunour:uuguuuhsornssugbuuuu,Unuylb,lt*,rustNtutsl

urx $suBrrg,luloEnuurlpusrmrirlrpsr$g $pnlruurpu,tugl-rl uuuhogn Npttlgtdtlgsplonunou

:r,r,tuuuhlsruluUntftoElp sgBtmn UUUUT t!,6tpu ( 0I : tzgz ) ngunnUnlt no$NUU --f--- - b e b' tr F ? E

L npsgnyso[uBprppsr,u oruuq]d ]pn]E upgold]onunou:u,p.etunluuuhoppr,,t

nlBruoqnu0nBLuuMgl/tq ru3rutlu:3rl,]o6n[,u0m]!tnn:.9u^h,3LU l/ttu:.9[t:u1l]gBlr]o[Be.lumt0u - 'b-.-------P- --. E E, , i

uruusgBrmkr Errr!,r,1 rf,orpu ( t : vcgz 'ruutsrni, 
,Euy nlltg! ' zg: LgoL ) 

'y1 'ue;qqstg

$opcegtplustuntuirsskt uu uh lsrlgop

r!r:.suutuuuhuooluunsLulstuue,n&\oEutnEl uunu6 t(,ctpu ( G : zzgz ) Euunu -gntt[ .-6----F 
tr f rD E ''

( pnnou ) norplogtt ( unplupt ) non uuttlg1Flnglutsutpu*t

lsnirnsusuuognugfinruu!FIu.erunruunuuouro Lngupmp nu sor$g bugepug[Ntuu]'uull

s.9r{}snunsu:b,tlNof lvrrltcu su "Eunult,, t!,BtNnmLcultl ( 8ot : gzgz ) s&uu1nog ugL

u onBtLryu.stuntu irslo \t ps:u*sl ungu [pp:ut tsog]*ncPngr nou:.epncp

nguomsrom|ongllugrsruungl Eunult r!,BrltlutLt usl ( ,e : gzgz) ru$C[' fugrruu:cp

Bcpnst nsEnBc},ngtl noBltlsgnnsBtprytlu

oF lrruxuuuhpmccugbuurr,*,lngiruuuhssrcrpurynsgl Ntcu rrluuuh ulsgepuuuhsorul*cu

srunlm@gnml,cu suBtnn EUnUlt t!,Btr*utt0u1tl ( Ot : EZSZ) ngunmUnlt nsull,t,

npngr nrryrlnol,nu]rn tognutofuhul,l,rro[nu]rn XBIUorru],nsl,nu]ttr stkttott,tflBBnu]tn

Irusncunrulpilfls!,ttu]Ln npt uuuit:upttnln^u]tJdutrxpBPg:ruflupu$nLlt UUnUlt ',

rr!Ir!4uu,nruuuh:uurropEunuyErsrr!,\uurt ncgrnUufrtutB@!'tlytsl nsBUustpnu nuui,tnu

n-ue[,utrns[tsl[stu nFl ltl Lsupongrugttu ]suBuluo@tlruxt ugfinutunBl EUnU$ 
'e

-F,rr{,-

u t BnBm :3n81 E mt CU BgltB t I

ulrrLcunplnBgpt:b,nBgr:.englnospnu urB0!,pxnglpnungtnBg[n:t, Etorsoltnoluru!uuuuttt

Bnu nBl sc,uBugi tuot:B:.gsllsqpnqlnBuBl:Ellll sctunl^]u]tDnBpit&uu EUnu$ 'z
;;'-- 'r --ab--4r'-4h'--Pt- -4- 4 t I, = "

EUnUltutbul,

nll!UnsttnstntonuUoulstut!,11 BtuttEttl [r&t.9nnl-11 c]tNtcu np1 Btu]t$]t[nl;]3xpIE U$pn '-ld'-g----------- -- - i I - E E

rmolduEts!,lm usnBtuuturq!,luuuhr,t Lsupgu.stunp:clt@gnfinngcuuutttdul uunult 't
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rJr;ntfi rg qcltru ( 2537 : 22a l tdhinm ruilrstosyTaun fi ,jr rfl un..u do oc. r fd nto.r
J.r, ol t '

rlnnnflxnoa{n1{'l rdu qnnn doruo n1rntJfi1 6n1un1rnirnvdu1 muriirirfidrnn.:oondil.!6.r
o.J-t.i.-')

fi RlTrto{c n lcril no6.t [016{1lu{

rfnunfirfluullJ6rm rav rflus{2ufirirhirfiornlruan{roondrunrrilfrffi uoiri'aunfihnd

[r{$1c (Motive) uo;ur{ifi'u ( Drive; urnurirflus{n1rlul,i{tncruniordq;Ifinou (State Readiness

ar, a , -t ,,
) lloJll6n.:luilmuri{t ttu2Ytl{to{nlrauo{rlouto{qannnon{ tt1

n1rnl1iluN1rno{r "fraua6" d'.rnrircur{tffu6.rafltd.jr "r{aunfi" r?u urrs6{ ncruffin
aaagada.aJa,o'rJiJ-
nnno nl1ilnn nz1ilnnruu nl1ilanluuno{qnnniltovtlYryrNno6{ [n6{uu{YrruuHnlJlcln

. c a -' v i Nly A rv a ,a y . !, I .r/a ,/a
utJc{un1ru utoclnfl{ttlanoilvrnutRruYrrluuro [nruun.]1il[({nn{na1?uuno [urnnn.J1ilg6n

lurtotrnl rflutrjluvrtfiuiudcsuiolrirfiudcs touuSotrirou 6rqvfrr1fiunnar?ur finTr.tl

noufiuo{u3ounn.:rJfrfi?ur d.rtflutrJtdfi.:1uv'roariunrluuSooiofiru d'nud.r urrlu "fr'6unfi" 6.:qtdt 

, a r 

t, 

.. J l1

c1nn1rlt6n{toonnonqannufi.: qnnalndlc;uc{o.:oontil1uvrr.r1nd'.:ndtr r{.:fidorcJrnnc1nn1,
d e A I - - t , d e e c , j ! ,
rSoufriio:Jrrnunlrnito{uuiaJUnnn'jriiacru[n21xr{11c0io8.:rir.r1 rurirriutrnrlourfis.rla

2. t.2 dnuilJ{o.rvYrtucna

fiour qomruJx3 ( 2550 : 602 - 603 ) nrirc6.: dnsruyfidr6'rym.rr[aunA 4 ilrcntdo
vao.iAn. r{aunfi tfluanrr;rioufir^rqhnmu&inou ( Predisposition or respond ) oiaruqnrrn[

uSods1od.:ud.rk a royrr; uSoqvrifl n,ir rfl uanm;fi rqiorq;fi r,r qfi nmm3l

t. rfi'aunfi q;fincrunld'coqjludr.:tvErJnal ( Persistent over Time ) 6o finmuriro.ro.r,

flo6NncrtrjdsurilnrtdrJrn roifilduil1unc1il.i1qytrifi nmnjduuuila.r
vaa'n. fiaunfi rflud'rurirfirirtrJ{nmuaonndo{rvudrsnqfinmilfrun.r1lffinflnhrr tri'irqv

rfluluXrJm{n1tr8[o{toonlnsolcluiantuan.raruflfln nnlocunlrdqcdo.rrarirguioudnr6a{rio
.1..1 )
f{{ 106{uu{r

l. r[aunfi fi4rua1ffifl0.!ur.:t{1c1udufiq;rirtriqnnorJrrfiu unvr6ondr1r,fr'.:rfir d.

ilil1s n21x riolrJ6.r nrrfi 1uuafi fl m1.lro{il qA n milq3{ drs

2.1 .3 o.rirjtc nousosfl"fiu a fi

1fi6'a 'iTul ( 2530 : oo )lfia6urErj'l fr'aunfi:Jr;noudcu uirlr uSooldrjrvnouddrd'ry s

ilrynt 6o



n!,nlllpoulrcr[rrJr,BLuLr ]LLurtos]r ounrBcF, mgirl]p nhunpu:urr,mogir,gu

![n]L[Ul]uunt Lnflpot!,]onp[Blr:ur ltgf lvtmrUunEl Queuodtuog teror^eqag to lueuodruoC F b b ^ : - -F

Acuepual uottcv ) ur,r,:susuuo.glrNgguubusgrnlmlrlunxnr1,trutftgu:g[tu]o 'e

gl,tlBl',tl
P

ulridltlEtptpuutB!,lluFnnBg[n:u]B L]rli (stceJ ) lgu,rtucun-una,E]rl!'r1ur"murB1,tr]ufxnBppl

: uc-uiln6u ur snl [u u! mucu noc sg ]B]r]rr uI]rBnlu u u u1 u ur rlr!t:unu ugmrcu ]E 4 f " f F u4 F p -b-- -'b----'---A-b-a---f-ri"----z

nl^ru
FFT

crpu*,1:h,pnfupnnurznppnnitpnsBsngrg nuuinucugurr.ero*,Isrulomtitprtnutogsllrps scuptlll

urBnENoBstunEgl l'31:r,ufn utru14loln$ilnl!F unurN3l:ouNionrsgnuuBrcuSU,lEBrJI ugnBtu - -4'^. h -E '- 
F' b ? - h - E 4ra

uBUtgl4glrr irugfingsuunpr u.srl.sru:.sFlrponognruN[onrp1:r,uupuurmluNsronL],]rr,tugfinuou

pl.srulorlopngtpnhtr ( tcadsv e^ncegv ) pncueg,pun-ucgprg.ilngl loupgru:slt

$slnllirgBrcrr*,l3ru rr,ru*,lb,rBFlu$wruntsEn ultfi,lNrcuu :b,E0rpu*,&uncn*u

!E uBnBrurBr,rt,riUlrr,tbuqrglnE:b,! srunl ulnlugguU uN[onr ugmrcuplsru]o6:rusu], ,Pee^J'4-F

nUloq,cBur Eu3nsru:spnhpn ( ilads ennru6oC ) finguggu[o*,l3ru]BtrNrngl u3ruru:slt - 4 f tr

I

nr $ 
Enluls 

ra !'t1o3 lr R s LIq

:L,g E1rlplrrnurtlglpkrlg@tiupfiucru"u EIrl@ElrEpluunlugfinucuuglrsl1r1ur^:u opnulryspnsgt

stutrulLslog n1$suuuuungugublg uplcuuuuunguErublg up$nucu 1urusnrgu,Bnou:.e[r,u]o - F i4 r4 7 7. ----- E-,.---7-9n-----i-.-------i|
rrBt (tueuodtuog OurgaeS ro lueuodrrro3 a^rlcagv ) upflnuuunr1,]rtlnou:glr]r]o 'Z

nur Lupgo!4gur!,r,rrrur!'rl:b,gLsrBuluulnlElgg1rlsEn nFUgrl.rl:h,gEUrJUl nurulsgupfFlusrup

Bc!,E1tllu nlnflge,tigrrur,lN:r,ursr rr1r1r-rrnyolspnugfiulr:un ra r.rmlnlr!uoL,u,ut!,uln:but.gl b19P!

Iusru^u nFEuub,1ugrlrl@p]L r-rur.Lr oskruc,n]rr gl'rlsg]rgp]ur,tn1fiocn sI]L[Js

X,Ittltctuusu Lsupsgrufiup Lsupgucuuionrs.ekr urauh rcnsgtrulnycnur[ngsuungrurs ]pn]osrul

sognluuuhsor,fisuuso[t@gngr ( lueuodruo3 anrlruOo3 )lnuounuy]LLtnou:s[r,ur.o '!

@g nyBcx,nsu:sp,ur-s s Sr!,Erruu,1r.ornou:spu$Q,!gBrngo!,1( , : tegz ) purcunil gug

ugnBLum,rcuubu

nugn[,rNlffirc]ilt:h, nruunu!rrt,Nul]pr!,llnuo[lNrcutrtrl ruU t orxbnrecg ugnBtuNsrrjon -, - ^ . p io . E ;, 
-i-7, -----4-5-.-r-- 

i- 
--4 --

nl-rttNUss]uux:b,Emnlcnx:unrumsLstlr],]rr,rug[nucug,lsuu uNbnl ugnLcuplsruryrrtcs.sLU
4

fD F /to , 4 ?4 - -4-b-

ntllux ]nr4]tBoul oruurobnl[,l3Luo3n rumstgt Bltlt!,'nuuul mu,unuBtrustultSuum nn:g:tgl*l rD. r, . b . 4b -----t--------F--"-E;ihuE-- ---;-----b2-

uostuint:uB (uonlsodsto ) rtlrlcnnNnf pongrutocnnFUgrggunup i.uBrrnutssuEbu

nupsur,tmfu$xnBl LcuBg$gua,nBrurtcsuub Lt r.Eu@ot trulrsru !o6mlrlonxnlcngrpnitprrngt

Elpnng :s[nf ( rotneqo8 to lcadsy enrlu0og ) nssu gb unugr sur,rthprlnl]l nLuE.sru :slt 4a
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qortruv{1 (2520: 603 -604 ) tdnrir.rfi.rordrJrvnou "viaunfi" tasuilrffirnoonrflu

3 s{cu d'.:oiot'rJfi 6o
tgl.ayaldhret. s{cutorncruidn ( Affective Componen$ uuru6.: ur?a1no1ilfdnfrtouu5o'liltou fn

ulorndsnuSondo;isrfl ur6o{tno{to1tiln[to{tqnan

2. r{outo.tnh fi u3o ruq atn ( Cognitive Component) rfl ur3o.: nrr1,iltu q aarol uda vq a nnlu

nt{ruunusnffiJ;ncllunnoit naoncul.raoiolfim aald arnrdu nrirc6o n.rduor,^nurrnirrori

qrurirnrs{.:nufitdiunrrurrudoauuunvriruilonrrl{lunraimmyrifiqmrurilr;nouruEarano{r
i r a I t t t lu t1 a a

n1rfi nucJilrvfi u{ounndtr;u'ir.:c{cuiifiuncrxfh n 6o nmfi ctru1ro{qnnatuc(ruqyfi dnuruy

ilnoorlJqr nomr oi udtflursouo.r ruEara 6'ufi urflo.:l...noc.u doro{tUnnn

3. s{cutoluuunqfinr?il ( Behavioral Componen$ uuru6{ uuchixfiqyfinqfinmr.r (

Action Tendency ) uuctriudq;fir,rqfinmuiqvfincudur{udriorfio.:frus{ruro{nmrfdn nnoacu
J

d?utors{fi rnrrilEaro r{cutornqfinmudrflus{rufiqnnon5otfiq;fi:Jfrfi?arunn.:oonoioru4nmnf
a-'.il

utoditm6ttuu{

2.1.4 nr*finvinuafi

fivr6ltn rmdufiqa (2519,dr11u :Jr;urn r!.:rrnr, z53t : 12 - 13) ldnrircdlntrfia

vTnunfi nrrrfinti'aunfiqrnilr;nunrrnfiiurflunrrrfin{uo.nnrrriuui lorunmfiqnnntdfi

rjr;nunmnifr.:vr1{ntituo;vrr.:dor d.rfirfluulruururo{fiaunB notrS6nrurirf, rfin{uqrnnnlnt

unruod r{ro{d{ nil dr s{ r:Jtdrfl u 3 ilrv nm d": oiolrjddo

t . ntrfiovlnunAclnnlrr?sui uuulu.:ncrudrrfud laan'lrilrrordrrirfirflunor.:trJr{rri{-{
, 4 v Aoc c qv a t t r i . . i J v ),
rTud.rrirfrfr'drurq vrrtiqannfiornounuo{orj1{1nodr.:ufi.rurriou lufi4nElrirfirflunnr.rt:Jrtr{
-.--e,'v)og oat/ t, . a , J . . i -'lJ- !, o
nufi{rt1Yruo1u1q fll tuqnnano{noug{uoiroul{ tooul.ruui[J1nou tuyt4nd{t51vltIluna1{uu cylJ
c c a96 , !, , tY t y
o1u1cyr1 tl, m a nltfluo{ nououl{uun1N tunlg r{unu

z. nmrfi nvTnunfi rilt1ln, r6aufnrn,{n nmil rlnnn Gauiarn nrenrvfi rluofi n firarn nmn

iurirfirnolq fifiuurhiufiq;nevfrrodr.rriu6nrfiofid.:ritrJmnn drannmuriulririrfiryroGfiq;
d i h ro , n- 

-uo n mg.: [lJYt10u1{uuo n

3. nttfi ot{aua Aq 1 n n1 r 6uui lou n tft m or d'r uuuri'nun fi orq fi nqr n ntrduuuuuffi ut

s_-. -_ s "ir.__ -..."=i, i q_ 4 . s y ) vy' L d 
'ialourqtl1JotJ1{u{3cmilqrunilunYru1raoil tn rr{u{u,nrfiun?ori1{crn4du qanauus{1il1rnaisufta

I
ttn,)
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J
n1tlfin6i1cilT {r.:fru nqrJlfi'jr "rfnunfi" fifilrqrnd.:rird.rurlug:JrJxrtuntnilorsnrlrnv

ilr;nunrrnilorsdoil airunrvucunmriauiudrairuoontrJ{nqfinrriln1rrfin.:notrhntfiu u?o

A. r6a{truEilo dlrflurJfrfi?slttounuo.rrranltfiInerraru4fi d'loiol:Jd 6o

uau4fid z.r uansvTaunfirnqfinoeluacdrudtdcnriol

.)ata
nlqnmunntrn{n11x[nn

vV
n1rrul

.jj
n1{nm$6n{nl1urto

j
u0nftJ1illtnn{oon

ntrJr;vrqfirJfrrIfi

du. 
' 
H"rry C. Triandis ( 1971 : g, dr.:1u ilr;urn {.rurotr ,2537 :131

2.1 .5 nrcrrjatsu urlasvYeu n fi

r{# mniu ( 2szt ,dr.rlu {'rr{ruf M{{6i, 2s38 : se ) tfrndrcfilnrvuruntrrjduuuiln.:
y q . v Y . -l'4-llflunri urJnoun2glu'll{t'l 5 tu no

r. nttcflq (Artenrion) rflunmk{tqlunmiuf[r firqnrnntrihirrcrunulqluntfic;fl{rdc

flulunlrriotrJfiq;lrirfirdu uurorlrifinrenJduurila{fiaunfi nrruqfifrrtrinunulq tdrrri {doun;
9,Av

tuoulflo{n21iluu

2. nrtrr{rlq (comprehension) rfluncrur{T lqtornmuuxluto{tfllrriuoa.uu.nuloiru

rfi ulilmlnrr rurun lrril6Erurilnrfiaunfi r?uqcrirhifr.fl .rlri g{ulq unvlri rtrlq

3. nlruolliu (ncceptance) rfluarnurqrn{o t uncto 2 ulnqnnofrilorl. unvr{rlqrriu

u{.: q;fi anrftroriu urnqnnntrinutqunchifi ncrrlr{rlqqstrirfi nnrftrouiu

a. ntfiurorl{ (Retention) rflunmila{tyruomrfiul{r;s;udo du,.u.airutrjorqrrjdsutil

uSoorqqyn.rorj firfir{dofinctnirrdofiomnnrrtfiul{fiqvn{tvruno;oqitduru 
G

5. ntnrvfir (Action) qnnnrfiouJduuli'nuafi fiqyuJduufiruntnr;rirdru d{fiarnrio
t u v tC i a it Jllu a . s h rd a e q

dcurcluovdlnr.r dtmrilfisunmnrfioudr uoitrildnrfianrvfirnq; $JlJilontyrunrvtfiouriulnr

Kelman ( 1974: 324, drrtu ilrvurn rlruron, 2537 : ra ltdaqrJfi.:i6ntuJdouuilns

ri'auafitorqnnal{ 3 illvnt 6o

6lrh

- unan
a- fin1un1ru

- ndr

- Social lssues

i' ou'l

mflunfl

RllNenn

( nrecO

nctrI
( Cognition)

rrqhnmu

( Benaviors)



:uu,usuuuh (suo1lce.rlsqv) rugsmunnlygglr (enrlcehng) opu_onBt:ruflu-uNr.BUg[nucunBrprr

$nnlr!-lot llrBott^:sustunpFlltl uuuhwussluunsrunpegrBlrlmrr,u:uLuul,srunpgunulr frt'c

u!.9tu:ullBtrlu trsuu u hssrns.guu lr Mnlpnlrmpmr0unUruq fugupnucuEEUnulrurula,Er ) - ^ - 2 o . 6 F- '- f

EUnH,rirlcru 9'l'z

Etlo.sul onr.ssul rucupU UugnugognrBoFmrculrlsru'u 4. r DF r t . '. 4--

nLtsrunrpsu ogr{lBcFBrculrlsru'tr

r,rupnuy:Ururursgnr!,ounrncpmrcupl.sru' u

ulrx,l (spv) sutuBr,pmrcu1rlsLu'e

nu:unnuNGh,l LmmLcunstlwn]ux[uruoIBStu'] - ^ p a4 ^t i tr- --

n-u: unn! $EBPEu-r,Fru' u

t.ornl,nF,rNrcr/ n

nu:urnulEblnnrmtcu 'u
PbD

uul H gu: b,nu mL3ntlu/tstu e4b I c

( uorleredg -OC ) n! :uxn! ! go g l4l Bcp.e ru ryrm u.en! Bors FsBy rs: uxnL sruu vu' Z
" 

1oour", ouro6;uSUI,gE 'r,

(poqtau,Ou;ivroqg) lut xgruSE 
.tt

(poqleur 6urg1a1) rpruorurucE 'u

og gg e plxng.eruplp (e6oernouy; finucragrlsru 'r

0g t tr e *,Irururosggunultltf irctunl ( lslteuorleu

) uNbnrplmrBLBi/r ognl segru0psgngrrpuprourlopuBnusp ngfisern-utrglgnlnutlsB

rp?rgr:.elrsuu nuf,suunnBplnag-trsru plr]l1 srrnggroUpEuNpU^EUnu1t]uFnnnu[ustutf,Eunug

nBg[r1.eru]gcrpu],tr ( tr : /egz'.eurrnrit uom:sp nurE]'2297,; npsft:coi,u Jtt,i

n;rnusPn$oEpftlrtgrJnH$Nur,rHloBnulr!,unu$n[l]u unurcugfugurBrcu.eru]o]lnpuuuh
4

onr !,Irlrlrcu"ufu.gurnur,uugr;rpr nulpnprpslrlrrr :susrunglli.sn:urr nurpn$nBststuuut

pluuuhuuurrUrEEUnu$!uFxnBglustusgngl (uouezrleu.relul) nBup,l:uUJtuN@g,mtcu 'e
4h ol"- r ,E @

uUuuunnnncunomnnl rttutumtLBtnl,t:urBuru,/tt ucun nouBultsi gtJognnormtcuuutBUt nnil --F-- -i F 4a c c a 4 -t- -P -' - E e

clrurunglllonuuuhpm$uubr,tuuunnnrttu,cltu,tcLungl (uo;lecgpuapl) nnxnnglstu 'z

FImu u unu$ luFilnB p [n : uil mru BsBltln-u ut

ntIl/tmtrururu3runLl pp . p uuBglr mpuuuunyuussruu:u.srvr,lr!,unu$luFxnBgFr:uuuuh ogctpu Isulp

ngrprppyngpsuu$abhmuugunuL suFnnBuFl.etuggnpl (ecuelgdtuoc) BttdltsBstu '1.

It



EUnErmrcupplsitr,uoe;,g[sgtasun:wu1]r/:suli:s:r,uuoB^ug[Epnlp, n]'nsunlcpxtmctpu!,1

plsgrrt!g !'rlognrr!:u.srulopEplgnlnlrrmnplqirpuuru !uBrmr{ ul,sru}srr}opubnucu

[tIc$ B u Inu r* B o B pnBrplplt !, ry g 08 : u B q; ] u g n], nI]@Ennnn : u ] o r

n!bopuuoumrcuurn nlot, usn*ureEg[puuuplsur!,uu,n]oup]guuurlropung$pg:u,nu:ue],rl

urrrurB!,IFlnErprrlsrulorur Brulrurur{mr0u$:uxcrnmrurur.E Brur{uuunnucuppospnncp

nrurulsrr,rBmrcun!Fonpspnnop gunu$ul,srulsrylsgsgrnruu n!lspuusirpurplsoun!

NBglpultuornlnl,oBEllgrrlurn n-ucBUrusr,tm n!$oPUUot Nrcu NgBtNn ptrsgBElNtuu

lcpnlrx u!,3 uu n^u :3 Epnnx: u

tt.,UUtNnUnBlLlnftl:ruAUUmnnn:UH mBn]UBUtrgLUnl m ggn]gUnUl]Ht,BldlUnnOra*OW

p1p LsupcuuBrsr!,X,1rnnru:uurur"BsrunErlpcpxnurbusn !,In$ruBrslsBL!rrr-utrBElnBgiu

ul:uou,l nBnnnluFNr-r'lNrurrr:urtTrlo[trnll:uLUirnnru:t,LrurBSruttElun$psur,tnln^uLptl ,ah---f , I p7t b c . I c

!u[,mBcnnl^nnl]:utfi 3LUnn:3m3uu:urnBl^lnB3nl3LUlr1 uStmtumt0u@]ill nuuBUlt Sunlilnnnu --t-F--' p 4b p p Fa I t' - ,

$nnxuJlBSlU,gtnrut uulirnrulSuurfl uulu !-uBtnktnututl$uENnttuSul'ltSL,nulnIIlmtcu -a--- -t - tr rD FF ? - t I F ,l E

u [l gEplp sogt rrlp.s L u Btg

n[lutsLUBL.s:ur1sl]r!-Jonpmpunu.g.sruEErp]u LsupnuseLsunnruBst ( senbpuqcel uo;lege:.ro3 )

srumrpmrcuLAUgsruuEUriug;Usg,oggUnrnrp sl:ourur4, LsgunlcuuBrsLpul,ngr$LlrJimlt1

uuonpryrlEuwppsruBrs:ulfnsruBr.elsrr.nspteg unfupnglplp Eune$ugstulsrpsunl !,ltt
:bpr!^ln^uuBtdlr.grr^r,.gcrrirt rAuulu !uBrnn nycBUrlrPonErBrcuoSnnycBElt4mEnElmtuu

( AttqV enllcnpo.rdeu ) gllrlrllrEtruUntusrmrumuuu '9

( Arrprren ) soglubrrucu 'r
, ( Aygqerleg ) plegournrou 'e

( sgeruelug 6u;.reedde - lenb3.ro slerue1ur lenb3

) nur!1lcpm:r,uunoEntUoEnn!tlltlupsmtcu:ux(A1ueeu11)scunprnglmtcu'Z , 
- I rP t P P -

( (ueua6or.uoH )n-ui,Eg1!rpomrcunpBEn( Alrguorsuauurpgu1 )nucnguEEnEtlttcu 'I

og ulcuuutinrn:sfstu:ux Ntf irctunltrustbULmqtlopp

gunu$r4,suur.erfu-uurrupnnyunutglcrpu*,I ( gol - vot : Legz ) pngEggr,tg:cp guril

sg Bl-tlsp *, tusr u p up nny tolog, t tl UlEttlEBp E
^

puuuhsocgunupugsLunl BLl4grrllrpopn nuspnlpnlnolr?rulorngtltlocnnorn$tctu nINsB

!.rlsLuwnngmon.srurruu nBgrprruu l-rl LcltnrfufuglsrBpggupmru su nulplLutlustur,ttuu

NruNir:rnnrmruululosuErrl sruB:uu$EUtru$Xrlpuurrh nngrcuuoglrtutcBrJlusoltdunstu

nlll:brpl'!1 n$uuuo!4u@sr.r4rx3runEl:ull0rin0PlognErrpngrl:13lvil soglutrupolguu$sryln

ZL
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rfiscrTurorntio tasintnrort{uoironllmsn1tfifinmr.r{ur{uffru di{trorqdorntairsarno{nJ

nrmould6rurq uoiu'tnhir;fnrv{rorqn{totldrsnr}innT rfl suiu6rurq rfl ufiu

nllNflllJlrnluntnhrluritd uure6.! c{mnfifi5r{{urriuinlud.:fifro.rnT rq;{nuSotri

d.rtutdo.rdtdndrcurufirlunoufru ueluddfi+orqrvrinrv{rurmvu'nni.rfi{uornrjst:Jdnml

rflufifirfiscfiurornt{n Insinutorl{udranT rr.un'lrdfincu{ur{udfrufi{aorqfrornlrc{lrr
u arc I h r u e V e u c q I

6mnannltnou Eo1u1q rmuln uJtJtJRtvz{o1qa{loun2gnlt2nnlrgolJruolulq ruunu
"- ; t e rz gi hrr u. a i.r,.i i q'c i v-qY

oJuu n1illin6i12tJ1t1{nU CrrilU[a'r1llflUnnnO{qnnnflxnos{{1ru{6{ !o61rnmcvlo ta

,iid fiuou.f,rrudnddr6'ry 6o fra.:souiuionnn.rdo.:frurfiscfi'unrr{nrTaunfinrru[6nflnfia
A o n- ae J i a , ! i :, , v4-4-=^-

nclranruu to{qnnnuuqJronEruvmni!Yrurooqt?{12a1uu{ uuurJlun21rJl1nl1ilg6nunnn

amuhnrfiutornunrlrildujdsuuiln.ruSouilrfiunnonrlnl odr{rioufionq;dorfidcrrcarlatcnr

u d.: fi n c t r [6 n fi n h n n c tr h n rfi ut o {t n u rr l q y fi nm r nr fi 6 r fr T hia r r. r n {^l,il n m{4 fr'a ua fi t o.t

q^oudfiriofr.rlo8.rriis6.:ufi,jrqvtrinutn{nlffInsnr{ uoinrumndq;ialnsilr.rdoutd loeia
e ' a rlurilto.:finvrrltolnrruidnfinhnq r n uuctfi x fi q n n n un n {t o o n ro Juo nq r n rTrt u n fi q v usl o r o o n

nc tr fi o rfi u rdu n r e rfi u dr Eruiotliq3.r rfi u fi r s n tt ouuSo.', rt; ; n tn fua qur?u r,. r 6'^ d. u
ud a F a1 ! v
rj.liltu1 Ru t€uflJ1 rutotl n11ilgn nuuo2u

nuaiorri udrqc.:d (252o.dT.r1q i'rJinrli u6.:65, 2538 : o3 )ldndrc,jT nmirrr{aunfirflu
u av a t o, a r Grr

nmionmuhiu16s.:fiqu16n{toon trildrflunrrnr;riruoirflunrrurqnrnrrri6n6.rfidnuruvrflu

6'nria ( Subjective ) qnnar{ruluqj}fnhftfidorficq3rffcunz1ilr1rr1vrfiu'jrrflur3o.:r{rufic uninlt
tt

u6a{oonriofi.:riuqnnrnrinlrtdnro.:firnoruruuryrqurYunnrunrrnimrrdrnru 6onmuilnfiidu nru

rirfiaN nlrnlrsouiu unvnruntrurfiutoutornuc{cutuqj'[ud.:nnrnrr{orr{nunfi 6.rrflurfiulnrr
u a " ! - -' a c a vAo e q s q d
riufindrqono{qnnafu ffu6.rto.:uTonrfiuuto.:rtr {firirn1rio61N1rnrorrfiu ra;fitiJutfru.l

t

n1rn1ailrylrru(Estimate)yTnunfito.rqnnnwirriutuvrr.:rJfrrJfiarumn{nfr'aunfi1fisi66o

t. Insn'lrilryuluntlr.rfdnto.roruro{ ( Setf - report measures )iGinnctrfldnnr.rd.rnl

lnanrfllryrrruncrulf,nm.:muro.f, fitinarAvrsld.:nrtdilu''rulxah{,o3oofio{uurrflur.nnrs{cu
vaJagrieeiv

to.: n21illd n ![{iloqun1ufl mn ruuYluollru nuil1 n m m

1.1 6mnno{r6oi6lnu c{,nnifl?r{Ias Louis Thurstone ( 1928 ) firi.:uun r r rvd'u d'.:d

4

I

5

I

1

I

3

I

2

I

678

ttt
I 10 11

rtt
firurrau lflunars fidrnturn
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c1n6rnn6'{rnrirc rvd'uncruifrnuilroonrflu t t rvd'u lotlrvd'uffu 6o rvd'u t - s rflu

yiRunf,yrtnu rdu ncurfdn lrirfiufics triuolc tritou rnr tnefirvd'udr4n 6o t trJqu6.:r;d'u

4.:40 6o s druiurvd'u o 6orvd'unn1{ uavrvdu4nriru 6o r;d'u t - 11 rflufr'nunfimrlucn tdu

ruiuf,cs tou nolq rnr losfir;d'udT qn 6o z unvr;d'uq.:4n6o t t

1.2 nrnnno.r6mivri6vrtds{5rl{utns Rensis Likert ( 1932 ) nrcucunlilo{n1?6i1{

uiluc{ou 01il lou ntsl 5t{o nr u ( Attitude Statement ) {uu'naarul {o ncu lfi nrou nqtri'l{ofi

rerfrorntqlf,nur nlrmouuuuaounrufi{otirdon s to 6a t ) rfiudrsodrrurn z) tfiuficu s) lil

urilq a) triuiudcs s) trirfiudcsoeitxrn nrrhin;uuuduorjfi'u{onmu.irrfluucnuionu

)' e c$ qe Y36r{ontu tuuu? nec luacBuu o€u
ta
xomon

q,

ruuo2uoul{lJ1n
arl

tuunlg
h. - a
uJrrutsilrorou'l
frsr,
ulluunzu
r.s I t

uJtiluocuogl{N1n

nSBUU

5

4

3

2

1

nruuu

1

2

3

4

y v & art, vt
nlxon?liltuuaucs luasuuu osu

ta
nomon

q9.
rlruo2uogl{N1n
ct

ruuo2u

triurilnu3orool

lrirfiudce

hrfiudcsotiturn 5

t.g hrnnso.rlunrd'a s{rnndair.:{utns rouhitunrd'a ( Emory Bogardas ) rflus{rnnirr
u - e Ja o I o J - u y qvv
fiaunEvnrdrnufiriufl'j't "social Distant Scale" tagnrrfiir.rdrnu{u 7 toun2[uHnou

ruunounlr6ondrorouronrvtonctrdortsrTunmufflnfiufinir rfisr{aufiril6olrnn"j.rd.r{o{u

til

t.a ornnfil{nrruurrstordrfirmnrir.:fru nrnnf,nirs{ulnu osgood suci uov

Tannenbaum ( 1957 : a22l rflunrnnfi1frdrulorddfinl1rul1urflufiilr;urruncuifln z rvd'u 1u

uoin vdruSor 6 tiu un:rnir n t{orr{aua fi rfl u 3 n m n 6o
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1.4.1 fimnilrafiuaro
i-

1.4.2 c{mniltt8{R{n{fl4{

3. 1 nltenlnudcrrir r?olfi rfi nqrnnlrgnlv{

Jaa
' 1 .4. 3 s{ mnfi rs{ n{61 ntrc{ oloonu?o nltrnfioutuc

r.s nrnodl{d,rnruluriruo{n1rsoiliuu3oilfrrno s{rnndair{Ins Attport uo! Hardman (

1935 ) nmoq;rflu{oo'llrd,flrlfis.:nmanduc 6o 1fi{unn.:r{nunfiomuiuuSoilflrnorvirrtu tduri

rfiudce trirfiudcs mu trimu rTolq trinolq

r .O n rnudldrrdo.rulnsilara titn 
^,nuf, 

,3uldlaa Campbell tto J Schuman

( 1963 ) nmarflugrJuuudrilnlonrnhi{mourfi'nunfildunnrncrufflnfiurin3.rn1ilorrtrt1firflunrr
A d I 4 t-r-Y h t 49 t .9-

unn.:r[nunfiuuud6rtnE ttAJ4n1ililto{lcg [rJd1il1tnn1nn1tru nnl{tuu1
Vt

2. ntft rn nn qfi nmufi u6 o{oo n rm nfi n nrrinfr'aunfi Insi6fl 6uto,s La Piere

( 1934 )Iotrntnir{g{nrunmnififio.rnt{nrfi'nunfir?u{uurhindrs 1 rYuanTnnS.:urnd4o, udc

lfir[unn.rri'aunfiaqjlunorunmnir?urrurrdo udc{flntnfi.:mnvrqfinmlrriu#lusiurn ordu4,

3. nrrfincru uSontuiloa2lrurlls ernrJfrfiiur dqoouua^.:riodlriru'xtfin tmnfinnt
o3a a.a

{orfr'nunfi iiiiun, ai6 tdud

a u t Jo a \ t
3.2 nltQnlrqugouttntloluon'llnlflrtuunooJ [, lltoxluEaln

3. 3 ntfi rurun qfi nmlfi orq rfi rr{ufl o{qn nnu?o fi'rn vnr
c , io .! u v. .y--ae3-Y^i a t -- 4- ^'^--.-aa. nrryrrlruul{or.i1.!ffnruualfi nrrinfRunEdcuE6il rIn4niTflrd{niltxo']1ilqrlntril

i r I r uu r I o d r.: d ri r u u nhirlu rfl u ar a c 1 n n I 1 u f fl n fi n 6 n u?o ri'n u n fi I o {l tfl 1

riuros n1r{ofiauafidcsi6d {qndntriifrnfi'cro.r'jrrird.rqn{nri'nunfi rroifirrjrfird.:qnmnnou

r1rvfr 16nrnlunT rrir.:ruuSonluan{toonumu

s. rJfrfi?ornoufiuo{yl1{ri1,!n1u rflun, rinr[aunfi Insnrrmirilnru{lr{ufxu'jrlnru

r{ugfi.rto.:ri'auafifiurJfrfi?ornrrnounuoityrl{dr{nrs tdu nrtnounuoloiontfionh'lfir ( The

gatvanic skin repose or GSR 16'nmpmrfiutolr[rlqoiourfi nlrsuruto.:rirunr rflufiu

Second ( 1946 : 568, drllu ilrvuco rlrurorr, 2537 : 16 ) ndm'jr Likert tfinirluuu{o

ri'nunfi Insriruun{onru4n{oluuuuiafr'aufiAfinmrrdr6'19wirfiuurRniruunol{orourroinJnu

6o arnmuto{tnyruuln{oluuuuinri'aunfi Likerr rfiudr{dfit'nunaddriudotrtiouqvfiIonrnnou

rfi uficsfrufionmufi g{funqudsriufi q vfi rr n unylo nrndq;rfi udcs fiu{o ncT ufi oiofirudlr?ufi qvfi

fios tufi,luo.:rfisrfiurTufidfirl'nunAtridoiofr.rriu Ionrnfiqvrfiuficufi'u{onmudoriunqudlr?ufint
I

fifios unylonrnfi.rrur,fiufirsfiutoncurfiriofirufrorlufiqrfirrnn;uuutoilno{t{n{oq;rflu

,oiu.ttil1ti,fi uri'au n fi ml dmouluuuuiorri'aun filuuoin ; nu
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qcluao
2.2 LLUXA'11 il n O tR gX nU nm 8{Y{{fl O te

n21ililil1gfl O{ A21ilfl{ilO'tC

Vroom ( 1964 : 99 )1fi6rdrfi'nncut{,j1"notrfi{ns1qfiufr'aunfi1uriod.rkdlufi.:c{'lmrn

1dunufi'utf, rrrm;6rf.rc{ordrdq;uursiraafitfiqrnnmdqnnnrfiT ttlfis{cuicil1ufirr?uri'nunfi

druucnqvus{n{lfirfiunrnnrrufisrrolqludrriuunvri'nunfidruouq;unnlfilanrnncutrifi.r

nolqriutos"

McCormick ( 19BO ) nrirc.jr -ncrlfiruo1nrfluur.4rlntour1udfi#ioqiuuncrlfrolnrf

irdt,g.u ( Basic Needs ) finoulfisc{o.rfruotirstndfiarTuanfruqvrdun;rtr.:1.:1n ( lncentive )

Bnvr{rrlrrlrrd nrdsoaldt ifru.n.r"

Thurstone ( 1967, dr.:1u qryortx fitJinrfi4Y,f, ZSgt : 180 ) nriro'jr "tqnafitflualnmil

l)ura-dh.yT{uilnfiUcfiuactrif, n ncrthaun;nmutouuSolritouoiourlfr surlodrl"

walesrien ( i gz r ) ndrcdr "ncrufi .rvrolq rfl unmxid nfi rfi adurfi otdiuatadr fqnruncru

rlluuroulorfluncrrfiniurlnrira ( End - State in feeling ldHiuarndrrineruinqilrvs{{Ff"

Rekrai ( 1gt2: 35 ) ndrc,jr "ncrrfilrntolq uurudl fr'aunfiluil1{tulnno{qooudfiriudoln

d.rufu d{ nJdsuuilnl rfl unmuvrolqtunmrJf, il6oio6.riu"

Wotman ( 1973 ) nr{rc'jr "nmufilrrolc uu'1u6.: nmuffrn ( Feeling 1 fincru(tduor,r.

ldiuatndrriqnTulnrluurs ( Goals ) nrufrolnrt (Wants 1u3our.r1l1n

(Motivation )

Shelty ( 1975 I tdnqrJuucncru6ofiErofiunmufio^ro1ut{'jr "nrufilnolerflunmr.rffln

6o{tuuurou.nluti 6o nc'rufflnluynrurnuo;nrrufflnil1{tnu ncruffrnvrrlurntflunctrflflnd

rfin{uudrqyrirlfirfinnzlilqrnrlilqrdrfluaotrfdnduornoirsqrnnctrff,nvrr.rucndul nrim6o

rflunru[f ndfirvqurioundu a2'uJqrnlxtnrirhirfionrutltuSonotrffrnvr.oron,fir{utffin

d'.rriu qvrfiuld,lrncru4trfluncrufdnfin6'ui'udour0vne1ilqtfiq;fiarnsioUnnaillnn'jrnltrfdn

,.or.ndu 1 "

Anastasi ( 1976 : 534 ) ld1finmuuu1u1ro{rqornfidr "tflunmulfiur6sldqvfiil0fi}u.
. i r, io algr - .r

nouc{uor oiof, .: r5rfr nruurrtitfl unr n1 lunrlfi touulotritou"

McCormick and Ligen (1980: gOo) nz{rc'ir "n2tilfiluolqtfluurs1.:1nm.uqutid#.:oqiuu

drg., (Basic Needs) fi nmu rduotolfiuarnduqv,f,rrnvdq.:1n
d J i J,r,r,

(lncentive) ltnJilg1u1ilun ntng{6{Yl ulmo{n1t



ftrsLUuruunr,rJx,Ilurruxunnn,mulustIstir:ut1[unuuurogpluuuu:umpugtspn]p

ugnluruBgNrcungrsrur.@XtNrcuNrr!,ssnunsung!,1:un tpng:slt$&lntlpttlEElUn!$s[,cBgl

l-rlr[rnlruuuhpsuuuuunpugrgurruhserug[ntuu ]uBtmn ulor,t]griut u ptunrelctpu

, uuuhsor

L supmscur,gugtsuunlfuyuuBn@u:.BF,ulongl:unnscugbulttAULUUso0uusp:usp ulsBsg:un

rgrlgurh,uumleprnJr uuuhsss:nuluunug[Btou IurutsnpuBptl@st?t6tulo],t]grit0u, uguiou

r.L,rmr0ur.srnrntrmtcuptug ( eZ : BE9Z 'ngntro FUIIU nUuP 'vtSZ ) fuhut1 tscbi|

uooluirx,gru:urruiluu rr4Bruur,r,!,luurlp rirmucup:ugtmuooluunr,tncsuEbr* Btlitt4;r

Uscnpl ( peax ) stulog,mLcu $gBtmn uloulgmtt u, t!,ctpu ( eeSZ ) utttupuu nUtt

,, !@nunsusLu ngx,ll'tlnltnu rtnsitu [,osttstu so]f
'4

13ruuurnnEUul1rloglrr.uuu:u,rLuus.uuulnucu r.[nn!,:snlnunnsituUUccnogn]onurrou.ltu ---'-*- t-.-h-F -- - - ' - F4 F ^

ngyluutahlo6sruloprBrr,uoprnBUUl:b,r,l@i,tug[nucu ]sI,cBu1r,t Lsupn^t,u,psgn]nn]Eut]psld

nu,uu u h!e[u unu t,tog ttu uE nucu ]u Btmn ulot't][,tmtcu,, Lt t t FP E - ., e4 ? r P 'P' io'n') uunggur PgL

ullr9

:urrbrognuyryt.el,ulsg,muUUt onunowturryX1o$npuUl:t,tIsr,tlglstcu $Elalgt lsgopuuuhsor

rJurruroEr{u]-NEn unBuplnucu }Untmn uloi }umtou,, tcr,tpu ( rc: azgz ) nilse|,t ruU E----F--bap->4PtP

,npngt blnirFl - ulnu ut@Mltl - ul@u oul - u upfinuou npl n]]tpulttx:uBsPlr0llrltut,

oloppuuuhsorug[muuury mopur/nuruu]sBBrBnmruun!]@F0Bptpfultuuln]tgn]tNP

mrsrnulonuglnut,uupltlstungtulsltt'Umtcu,, t.Lctpu ( gzsz) .9Usun.sn ,gr,tguttg
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2. arirjrnourolnrnio.rdc,r
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i ) Ja- e
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9. n21xdtilfior1{qtnc (Partnership) il}rrflfi.: nrrfirrrudrurTurdorJrvlulrfvrT.rqrfin
. vu t u a -?-.e- ..--.rl-.--..4--, - - , v rtt,

tJil..|1{t tc 06{l nq nU 4 aln n mvtCtlu tilofilrJltn nOUc{UO{ aO1lJ fi O{ nTtOlo n Arldt

adr.rtrfi nruinitrntml{tnltnalnurrviru rdu fl 6rJ nournoi (phitip Kofler) tt
fia miunu (Michael Morgan) fid'uuovruurum (Seaton and Bennett) fl.:a.rurj.:s(cualalnrrnolo

rflu a s{cu fro arhorrYrud mnr nt{n'{rurirfl unvnrx{rrglSrnrrnar, rfiflarruorrlrjrynoulu

r{tu "qnnrnt" "nn1flvr1{tn1EJR1fl" "ntt{aordilrvnouarGnfirud" r{rrflur{cuufirrolar6nfirud

uoJrll.r "nrsu2un1rdu" uu, "ncuecufioyrtqrfin" r{rrflus{curdoruon.rs{{ra3unmnnra

rJrcnr ni 6{s{ ddrtn in d Qsaa : ::t9-zaolldo6uT e rfi sc f,u nc ru tt r d'rytouvuu nt{a
'{ruriruluqnarunmuriorrfiuct{"i'l rvuunrr{n,irudlEJ rflud'r16ollu.:r;u,ir{nrrarGnua;nrr

u?hn luqnnrunmunrtahm aGmfrudq;gnarhn{ulrudrrfiulund.rRufirua;ilroonurtrs rfiofi

rifiornrru5ofi6rfr.:{o d'rriuntrfiuinurqvrflud'crfiolIEJuvu'jtnuahnriunrruilnn r{cu1ul

qnfllunttilntrio{tfisc 6.rrfluqnarunmrntuSnt q;rfiu.iru3ntrfludofit*ifiA'.rru{ufiartrild

d'.rriu ntahmunvnttduintirrfinduluroarrdsrfiu uo;uSnrrrio{rfisr rdu firiruurnSo.rfiu

rlo.rr{ntulrooru fitiiluiruorut rflufru firlrififlduint uinmdrnisilt{fiqv4rylil trinutn
rfiuintnt{un;lr,ic{rumnrJiuhis{onndo.rrluacrrfro.rnrrtdlrru.irEJ uun..nddruiuar6nrYrudnt
,J.alo..

rio.trfisc tduarunrtiu Sruarut Ixurr qvvru.jrs{ruluqjqndruSorinyiorrfiuran;qnrirlrJ{

ahnrlrurilrnn'irsrdnfirurign{or{.:trJtir4nfrru?orinvio.:rfiuc d'rriu lunmd'n6ulqtornrr{o
9.. r q --.,- J.-- ^--e-.r---.d---^-,^ y o i a v cj e v hr/{rudruluntvio.ttfruc nvfrui4ffiunnoitrqrnnt{niruilrflatdnJirudfr{udo.rld fr'rodr.:rdu 1u

^----,- C- ^^ -a.^--v-L - ---e--, i u c
nltYiotltliEJ'JC;Nn1t'iOa{,JUUnltg{1to{t (reservation system) rfro{onrrnr;u?unlmru rro;vtr

urirdrnfioutfluxuuntuqlfrufrrarndr d'rodr.:rorntd'ntsu1e1uqrfiqyio.:rfiur rdu u3fvrd'cuvru

^c-.---!-. ^-l^--C u .r a e - q-r- 9 v u t a I u .vt Iq1uu1uil1n1rvlo{lvltJl 4Utu1tto.lu?ttilqJ Lunclxg{16rURiln1fl{1dlqnarnlruurunrUlfifiufi

iufiatoudrflut:Jt6luvn.:rJfrrih urnndrqvlil6rfi.r6.rqndrrilriaurrnr{r6rld unvoqjlrfrud
. h A a- i .t ,'dtlnn irfi ri'cuyruma6ufrq ndrnrutn r{r6.r1dlos6;nr nuncfi :Jryfr mGnrnurnndr
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3. 1 il*trneuasnciuffrocir.r
a

3. 1 . 1 rjr;tr nrfil{fl nrr 6o rinriorrdscmroir.:ilrvrvrafi r{rr{n d Ixuril roov

tyrercfi fuinoiyr uouda:Jlirucu 2.000 nu ({ouoto.:Ir.:ueuroro;tyrtcfifitiaoin uoudnilr
tA.a

dc.rrdour nm au-Iur n u 25521

s. t . z n{r fi'oodt uovnmrdo n n{u fi'rodrs nmf nuri{rr nird {fl nrri{atfirir nrr

16onndlfi',rodr{ tnui6z!u6'rotir{truurqlJcl (Purposive Sampting) Inunrtuqnruuaounlilaa

i . -J' vo rr J.t d -rinriolrfismrcoirlmnmtr1flnlt{unr rno;lnrtcfi i]t5s{oiyr uouof c{ilr,irucu zoo

3.2 uudrdoXa

3.2.'t {o4nronnrr laudun{rqrndrm rons{rrrirr.1 (Documentary Research)

un;arnmui{uoir.r1 fi fi sr{ortfi ormuun;r{11q1us{nrildrg.,u

3.2.2 ia4nqrnnrrilfrffi.rrunrnf,ulrJ (Fietd Research) Iosnralfinou

uuunouolr.rirrri'nunfirinviorrfiscfir{rvTnlxur}r rooy lvrtci fit 3s{oiyr uoud arjr 4rucu zoo

nu lu{ufi rinrio.:rfiucnrvr:rfiuu chick in un;hic{ru,uuztou0.ru6uiu check out finfn.rru
vuttc
0rouru6zuuu1 cunruq 1u?u

3.3 rn6asfiodlflun1rAnu1

uonqlnnlrflnurdun{rqlntons{rt (Documentary Research) udc{fnurtd{orir

uuufiounlutunmffiumurcr{oua Inurdourro{tuuunoun'nrtdrnirlnr.:nitrouilouroonrflu

3 nou tlil 16 {odrou 6o
Jooier.

noufi t rfludT nT urfiscfiu{otndeuqnnn,irucu e {o uuurdonnourflunrrin{oqn

ri'clrJrdscfiu rila o1q ntflnrr orfin msld fin1ur meru{o4aernuurisdola uo;4fi6turt

otoufi z tfl u6r nu rfi uc fiufi'aurr fi fi fi oiorlq{sdcuar d r nl rnn l nrortx utu rnay hntcd

fuinoiyr uoudn:Jr tfludrnliluuu urorr{oilrvurrurir 5 r;d'u (Rating Scare) ,irucua {o
iy9---4-y---Vte9|L-yv
rnucnualuatannrufl a'lu{o{vl1{tn1tcnq1uu1u olunltd{rrqtlJnltnala nluunnln?llorrllu

d ada c/
€utuerux6?qer

6n1ilvt1{n1gR11I
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q v ) e y 6 e . i J-r. {
nrrrfi uroumil{o{n rfi sc ffufiaunfi ro.:fnrio.r rfi scfi fi rioflq{rrdcuil6llyr1{t nltnnl aro{

o h J.r d . - t ,1 ^v s v u . J J u
Lt.!u?r rooy tflrt1,! ur ,8[or7r uoun 6u1 {f,nl,l2qgrnur2umrio{nq1nunflo{urucYril1fln
^ r J'r a r - t I d v a - "lthg,irucutstt{rrfl.r mo, lfltrcl ux ,fiorYl ltouo c{il1 unrnon']1lJrllJlJoc1n{uru1tttavil2ilu

nu fiumureu{oXnlurvudr.r{ud 25 ilnnnil zsss 6.:iud zs fiurnu zssg

aa a C],
3.5 xEn1r?rne,lsufloua

- ) c a v ,^v rv
ud'rqr nfr rilurou12il{oXartrdc fi{uldnrccaouuuufiounlilU nofu rfi snorildilHtni

,/ av y t j c - Jv ? a-a
OnfrollfnruflluUnd1u tfrovtlnlrimmvri{ouad'Jflf,nArtlnmruur (Descriptive Statistics) ttnc!rl

nfi fiimmyf (Analytical Statistics)
.J

t . lunoufi t rfl un r ri rnm;ri{oXnr{cuq nnnnvun a{r r{o nr 16 mm;f Inst{n'lruq n rqr

nc1ild (Frequency) oontrtflu5oso; ( Perentages ) udo{o{o4aoontrrflun{u1tnflfiqmrur
rio

nllJ[nru,miln1uua

z. lunoud 2 rilun m{nfi .rri'aunfi ror rinvio.r rfi urfi fi riofl q{rJd cuar 6 ryr l{ nl rnn l Rra{r

tr.:uru moc tilrrcfi fuSnoivr uoudc{ilr tdl{drn1x,i1ulu e {o lfrfi1uunrrorr{arrfluuuurrnr

ilr;urrurir ( Rating Scale ) mlilruuno.rGrhiyr ( Likert Scale ) ilfiruurrdrmourflu S xd'u 6o
itrvA.od.Lcerrnfiqo x1n illunnrl riou unvriaufi4a rav1un1n1ilcJilnl1iluu1s1uil1{urJnfi{tillo druiu

aY c . y tiLc it y 3
n1t lilnJ[uuflo{n1nouttnaytrnu tnnluuo [2 n{u
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-y y 
^ 

jYI6uto{1o{nRU = arllilu({qn-nyltuunlEn

5-1 = 4
9it

fi r uuntri4 rur ui'ur o r {o t o fi 3 i'u uo vtlud n ydu n rn r ni'ufi d c u,i r I ui r fiu

dunrnrn.fi'u = fi{rrl{rucunu

= 413

= 1.33
d e -o',lttnum6Unnnl = 1.00-2.33
da.ilt3nuYlflunnulunalr! = 2.34 -3.67
deuailrJaumflunn4{ = 3.68-5.00U

- Z ,v S
d'.tfuqvldnvu,uutons 1.00 -2.33 uil1sno1u.ir rTnunfiro{fn?iorrrfisofifioioflq{rJ

r{ruanrmt nlrnnlnxorln uar roov lnlrd ft Snoivr uoud g{ilr oqilur;d'u dr
j

nruuutons 2.34 - 3.67 urrsn'l1il..i1 fiaunfito.rrinyiolrfie.lfifioioflc{rrr{ruaaurl

nlrnolntrorbsurl moc tfl trfi ft Snofn uoud nilr oqjlutvd'urhunal{t
Jnlruutodu 3.68 - 5.00 uxlunrlrJ'i1 rTaunfito.:rinvio.rrfiarfifioioflq{rldruaralyrrl

nlrnolnrollx urr mo y lnlci ft Sasivr uouoT nilr oqjlur:d'u4.:

3.6 dAAfldtunlaAmararida4a

3.6.t nfifirt{tiltruu1 ( Descriptive Statisiecs )

3. 6. 2 {oXn r{ruq n n n i ra m vrilnsiG uq n uqr nm u d u r rir io u 0 ! n 1 il dn uruvm.: fi'c uil r

3.6.3 {oqordurfiufi'nunfito.rrinvio.rrfisrdfirioflq{rJdruar6rNyrl.inlrnnrnrorlr{rnr

rnov lntcC ftic{aim uoudnilr luuoiovdrurnclnsr2u irnm;ridcsntulritoda ( N4ean) unv
.J

r4ltutJ{ruulJlnrIlu ( Standard Deviation )



c
UYIY1 4

CE A CA'
HA n10fi nHlX tn?1UUIUOilA(u

4 j y 
^ e . J ia, a enlrAntrl rSor vTaunfrto.:rinriorrfrucfriioioilq{edoual6ilyt1{nlrnnlano{Ir{tnril rnoy

r J.r .r Jlnrci iitTaoivr uoud oilr {i{utdrirnmf,nu, elnndxd'?odr.:,i, ucu 2oo qn l{uuunounurflu

rr6nrfiolunrri{rr 6.:nrounqurfiacfru{o4ano{{rtouuuunounlilroJaronlrimmvfc;rnirrflu z
j

6?Un{U
r rl a J,

6luyr 1 trnrl;utoilat(?uunnoto{fnilo.:rfiflrfirfisofiurilpl olrJ r;d'u nrrinur orfivr!i-

14, t U ac
t1u[R 6n1un1fl tlun{noilA UnYnilnlrul!g

r{ r ufr z {o 4 a rfi u r fiu ri'n u n fi t o r rin ri o r rfi u rfi fi ri o fl q {rJ d r u ar a il r l { n 1 r n 0 1 a t o rlr.: utr
r J.r .r .no; tvrrrcB iltSnoiYr uoudnrjr

4.1 ara nlra lnersrido uaaituu n narua
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I,

i
II
1

1

Ij

doXafi'rhJ
osluxu I

50gau

1. tt^tFl

{1U

utu{

120

80

600

400

2. atq
trirfiu zo fl

20-30 il

31-40 il
41-50 fl

sr fldutil

8

27

58

55

52

4.0

13.5

29.0

27.5

26.0
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dovr,
olrn{tfr 4. 1 tlfl a{ilurJurra ySouoyro{{o{or{cuq n nn (rio)

doXafi'rtJ o
c1u?u vtoga!

3. nleanul
uA
rToaufrnmnouilals

rJmnJralor4JlrUryr
Fcaurrurulnt

4.rndrGryryrn?

52

't4

98

36

26.0

7.0

49.0

18.0

4. a1ifl
,ufl{n1t

d
rnugru
yU
tuc1.l
v
n1119
e uA
nla.ifln1,1

A
6rnc61un,)

39

44

64

24

16

13

19.5

22.0

32.0

12.0

8.0

6.5

5. r1sloi

tilrfiu 1o,ooo u'ryr

10,000-20,000 urvr

20,001-30,000 urvr

30,001-40,000 ulYr

40.001-50,000 u'rvr

so,oo1 urvr{ulil

51

25

33

20

11

60

25.5

12.5

16.5

10.0

5.5

30.0

6. 6n1un1?r

Inn

6tJtfi
t9

uu1t1{

93

104

3

46.5

52.0

1.5

:

{I

i
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n1fl {rfi 4. 1 u6 n{,ilucurayf€unvro.t{o{nr{cuq n nn (oio)

fioXnri'rhJ o
c1u2u v

€oga3

t. uurisiuidoiladl2dltg{

a Jt
ourYroilun
j

rilou

unufi1t
v -y c i
,lc rrYr uu tlrvl u1 rYr u 2

aoul
I

116

22

41

21

58.0

1 1.0

20.5

10.5

8. nfirirrur{
lurjr;rvralvru

oir.:ilryryra ndl

ilrv rYr aalril c{ unu6 ruti st

30

170

15.0

85.0

t2lr 200 100.0

dqrnotrmsii 4.1 vru'jr rinriolrfiur{nouruunounrur{ruluqj rflurnrrmu (iouny 60) fi

orqriouvu'jt 3t-40 fl (iosav 29.0) finmflnutvd'uGcpryrni liouar ag.o) fior6r,riu{.r.r (ias

0;64) fimuldd'{roi so,oot urvrdutri (ioaav 30.0)fianrun11r6}Jr6rdr (5osay sz o) fiurad.:iui

{o4arircamrollxuruvrr.:6o6urvroiujn (iouay 58.0) uavfi4fidrruroqjrirlrJrvrvrrr n{rqlril
a.a.t

s{unudrurIEJ (5ouaY 85.0)
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4.2 aanreirnervridoXaeiruvYeunBrosrinviaorderdfirioflq{aCruaarilm1.!n1rna1oflo.rr

tacucil moc tu*rd ul6aafrn uauoi arJr

nrmsfi 4.2 us{n.:r{rroderavdcurfieltuuillnrtlu vTaunfim.:fnvio.:rfiEJrfifioioflc{sdcuanr

nltnnl axorlr.: uru rna; tntcfi fu Snoivr uouri c{:Jr lunrn mu

rYau n 6 sioflq{edru a d r vr1.! n1f, na,r n x S.D uilaara

t. firuarfinrlrud 4.79 .211 {{
z. frrudo.rvrr{4rudrfl 4.80 .272 6{

J

g. ffrunmrhmSrrnrrnnrn 4.59 .416 s{{J

t. fr'ruqnnrnr 4.77 .209 {l
5. frruanrrrfl 1{n1gR11^r 4.78 .228 6{{

.l
milroaSJ 4.75 .171 6{t

..nr'lr.od a.2 rrud't rinvio{rfiur{nouuuurtounufivTnunfioioflq{rlr{ruarntnr{n1rnn1n

tollxurr mo;tnrtci fit uouoi nrlr Snoiyr nrnmuoqjlur;d'uql (rirrodu rvirfi'u a.75) rfio,{ruun
st V t y aq e \V I t . otilumadrurru"jr t[aunfi1urrd'u4llduri 6ruriorvrrlqrudru (rirradurvirfru a.ao) ro.:aun tduri

druarhnrTrur{ (rirto6flrvirfru a.79) druanrnul{n1sn1n (ri,rrodurvirrTu a.78) druqnrarnr

(rirroduryir fru q.n')uavdrunmr{rraiunmnaror (rirrodflryirri'u 4.59) nrudr6'u
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rJq{adtuardlm1{n1tnn1nflo{tt{tutil rnas lnrr?d fis 6aa5il Bauoi arjr {ruundru
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jl
c1nn1fl{tfi 4.3 flu'i1 rinvio.:Lfiee{nouuuunounrufivTaunfioioflq{EJs{cur.rnuilr{rn1rno1n

tollr.:ueu rnovtr^mrcfi'fit uouoinrJT inoivr {ruunfiruarhorrTrutinrnrcua{luxd'u4.: lrirrodo

wirfiu a.z9) rfioir$unrflutru{onu'jr ri'nuafituavd'uqrtduri ur1o1u1nr,avrn6o.:dufirofiuluav
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^^!^^-- ! i c a e -qrncnltilo{lfrtJ2 : tttlolmodio.t {lurnqmE1i61florfi qrnnrrflnu,rrru,jrrinyiosrdso,irucu

300 nu r{ouluqirflu{traurrfisr,fluni{urnfiorqr;u,jr.: zr - 30 fl firdox1fiunun{urlr;rmn
adddnunuhrutiu iiorfiilt6fiuuuavr{rufirfitirrin.:rufims1d 2s,001 - 5o,ooo ruiary 6n1un1fl

c{ilrfiuavtfiumr.:urfr'u{alra rrrmvldiunrruu;ilrqrna'onrrvio.rrfiuolaEJiui{oraqrnfia
]U

6-qra.dru
dutvtoitln r{culuqifiacrtdolntfinorfruorj 6 - r0 iu firvd'unrufilvrolqriogrfinnrr
--,-.-.d- -c v v - d arioufr rrclu{{uinqmunioriircrrl n druoqjlur;d'u:Jrun ar.:

5. alnnrritnflvri{o{nrfisorYufinunfitorrinvio.:rfisrriotlc{rJriruaraumritnlrnnlono{r

Ixurutno; lnflcfi fit SnoiYr uouoi nilr rrudr rinvio.:rfisr{nouuuuaounufiri'nunfioior1q{E,
.'

s{rualaumllnltnalntollxuru mo;trrncfi fir uoud arJr ?aoivriruundru unn1n, nrnruoqj
.vilu*du{.r (rirto6a wirfiu a.zz) rfio'{ruunrflums{orru,jr fr'aunfilurvd'u4.:lduri nrin.:rudouiu
s{ruufirfinct durrfirlrriuln4nrn (ritadErrvirfiu a.92) ,iid,flu,nmy nrinrurlnnutorbrurr

r i a t..- . '
tnoc lilrtci iiq rrouoi s{ilr tdiunrrflnourrtrrfluodrldrfierfiulruyrrrdrunrrlfiuinrr
Instoflrvurinlrufrouiur{ruuriri.:60'irrfluriruurnluntaitrrmurJrvfr'ulqhiuririnviolrfierfi
.y-- -qt,- a o i u ut{urlfu5nTtollxuru i.:noandolf,uuurEn torinfiriuyi rorrvq:Jrfuav4Stirfirvrol (2548) dl
h, a i
ldoEurarfrflrrTutilnfinnlrra3ildh{uuurrdufiurflu.:ruuSnt 1{,ir {hiuinrafro.:riuu}naiilu

- , a -., -t-.nrrtg{3u6ir.:qn6nnrruo{ttluto.l rfiohltdurirrrrudlr{urr(fi6 tduri nrrdtudlu.iula uayrilu
Y Ve t , c d c urTutol nT[{nnriTfiounruSonrri'nvrrafiEnrn nthincruttrd'ryuri{6u finclrqiltq i{nrorln
nurk{lqrm n1rfiiritJlunuto.: f{ntolvrurfiorirfin ntrflurinr{rfid finluoovluunsntuqr
orrlnitd nrrcrld'etulrvguJmrlfisgllltglvruaynrrurirnroqnfrornlilnlarrflyuay.1{nnn n1t

f{nhiarrrdrstu6orav,rs{nsirlqrio{6u ntfiri'nunfififi uorlnnluuifi 6orfioudnomrr n,fi
nrunrfioSoiu rrnvtdurnmuf u,avnlffiouriouoiodrqil uayr:riorry{.:oionrfiqlni

6. aronlritnfl;ri{o4nrfisrfrufiaunfito.:rinyio.rrfiflr0ioflq{EJr{ruars{rJilr{nlrnnlnroir

Irl url mo; tn flrfi fl t 3s{oiYt uoud nilr nu'jr rin viol rfi sc {mo u uuua ou n ufi r[aunr fi 6ofl q{rr

g{cualaililr{n1tfln1nto{It.!urx rno;trrrtci fit uaud,ort. Saufn druunanrilml{tn1un1r^r

nrrrrclo{1uxfru4.r (rirrods rriTfiu a.za) rfiodruunrflutrs{aflu.jr ri'aunfi1ur;d'ualtduri
tr.:urxoqilnduurilqvraruuri'rtrfififiv?.rv,vrn rnlv rnr4un (61oderilrfi'u a.9a) 1fod,flu,nr.,

U'
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UUUdAUOIN

QUESTIONNAIRE

#oq vYaunhtasqndT dfirionrru?n1rxo{ Irrueu roros lrnrared fir 6aa5vr

uouri arjr
subject: Attitude of customer for service of rhe Privacy beach resort & spa.

2t
uuuaounrufi tfluuuuaounrudruiunrri{rJrfiofirntfiuududnnnerirmRars{nflirufiFt

tt

s{raritr nmlanruruavilr;trdur[uf, nruvirmanrani ruTiyrerdrrrn3n {o4noirr1 fiflnurfirflu
dl a a h rd UnraEntnrilitlnlrun;qvlrifraran;r{ounduluuinuurivirufitii'aunuriodrlln 6rronmunrru,ru ! - -'' t-'-

cr n?irutdnouuuus{ou n1il n1il n21u rfluqir fi mx fi'uncru6 n uiuto.rviruur ndani

This Questionnaire is requiring for research study course The Faculty Of

Communication Arts, Krirk University. Every information is education academic manner and will

not negative reflection anyhow for your gave us information kindness request from your to fill in

questionnaire the most really of your opinion.

o.fn,ltuq{ uuudaunrldsuisrflu z nau Ho

Explain This questionnaire divide by 2 Sections

.lt
aoufr 1 noun1il{oqar{ruqnna

naud 2 nounllrTaunfifirunlruSnlflor lxurr moy lvrlcfi fu3noin uouds{il1

Section 1 Personaldata inquire.

Section 2 lnformation inquire opinion about attitude of customer to service for

The Privacy Beach Resort & Spa.
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d
flolJu 1

Section 1 Personal data inquire.

dT {uqs IrJrnfrT raio{turJlrr tJ I a.:1u (
d

mg2

Explain Please make sign 1J 1in

reality.

1. tYtfl (Sex)

( ) 1.r1u(Male)

riouadruuana

r. trirfiu zo fl ( 20 Years otd tess )

2. o1q z',t - 30 fl ( Zr - 30 Years otd )

3. o1q 31- 40 il ( 31- 40 Years otd )

4.o1q 41 -50 fl (ar -50Yearsotd)

5. orq sr il {ul:J (51 Years otd up )

( ) choose the best answer for each of directly most

I Z. ufi.: ( Female )

) fi nr.r f,u ncru rfl uqSltorriruur nfi 4arfi a.r{o

( ) rnf,flru (Retired)

( ) firmu (Trade)

( ) fird.:finnr (Learner)

2. orq (Ase)

()

()

()

()

()

a'a

i
a.

a

ntrflnrr (Education)

( ) risuuflnurnouilars (Senior high schoot )

( ) rjrt. , rjca uin oqGryryr ( Diploma )

( ) Grpryrni ( Bachelor degree )

( ) 4.:ndrrJirgryrni ( gacnelor degree higher )

ottt (Occupation)

( ) iumtnrr (Government official)

( ) iginrufin (state enterprise)

( ) iu{rl (Work as employee)

4.

;,a( ) 6u1 uiuqrfiqr{cufi'Uurifiru(Other as Own business, Housewife.)
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5. mslf, (lncome)

( ) lrifiu 10,000 u1n ( 10,000 Baht tess )

( ) 10,001 - 20,000 u1il ( 10,001 - 20,000 Baht ) '

( ) 20,001 - 30,000 u1lt ( 20,001 - 30,000 Baht )

( ) 30,001 - 40,000 u1m ( 30,001 - 40,000 Baht )

( ) 40,001 - 50,000 u11t ( 40,001 - 50,000 Baht )

( ) so,oo1 urvr {utj (5o,oo1 Baht up )

6. 6n1un1n (Marital status)

( ) Ina (Singte) ( )s{xr6 (Married) ( ) udrirl (Divorce)

z. vrmu{aXnqr nuuri.:dokr (Knowledge information)

( ) rdou(rrienO) ( ) lnrernet

( ) finsat (Magazine) ( ) ficunuu?firrirrfisr (TravetAgent)

( ) du1(trJrrrxrlXother)......

8. 4fidrrur (Residence)

( ) autvrs (IrJror;q{.:uirr)Thais (Ptease specify province)

( ) trcoirgrfi (I:Jrnr;qrJryrilpl ) Foreigner (Ptease specify country)
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r]qdsdru a d Nyrl { n 1 r na 1 o

Marketing Mix

lauatgauilfluaa
5
J

x1nili!a

agree

extremely

4

}l1n

agree

3

. ilrunarl
not sure

2

uoa

disagree

1

tduosilqt

disagree

extremely

VAU'
olUH0nnilvt (Product)

t . Ir.:rrrufi norujnoarirJuoyfi nc1x6 JoQ n
iunaoRnnlililnoq

1. Always stay in the hotet safety and

convenient

z. u?nrrnil1 u,n vil n runno{Ir{ rrlhinrru
s{u1 u 

'.iouan 
r u rio ml n rs

2. Spa service and fitness of hotel be

comfortable body relaxed

3. wgorutltorra6o{t6}rfi rnfiurra Jr6r1e

Qnlc

3. Food and beverage menu taste and satisfy

a. rio.: rfn ua rqil n r nirnSo{l{n r slurior r{n fi
d

nl1lJfirO1nrrnYilt6Utril

4. Room and equipment clean and

preference

5. s{r;dlrrilrrorlxumonurr6llfo.:r{n4 n

rio.:unyfirflur{rud'c

5. Swimming pool long to every room and

private
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flq{sdru ad il?r1{ nl rna 1 n

Marketing Mix

9Ua
?caum6unn

5

xlnytt!,

agree

extremely

4

ll1n

agree

3

drunar.r

not sure

2

uocr

disagree

1

'euegfita

Oisagree

extremely

lr'la
rirudowrr.t nr{1ildra ( phce )

1 . n2116 !ncn1un1rco.:dfin riludc uvrufi

ttrrinlrunq{rrYtfl.l

1. Convenient for booking pass reservation

office in Bangkok

z. fi uuriryiar rfi scun rsdddrnulqlndrdsi

uircnrtmuru

2. A lot of Tourist attraction interesting near

hotelarea

3. nruuviug{.rlfru3ntfics acrililoo nrYu n 1N
v io

tfluvt1{iln1uuR

3. Transfer service safety way assign
jtta

nlunltd{ttdr1l n1f naln (Promotion)

t . nT rtdiuron6lrnlruuvilr uuri.:yio{ rfi ar

ui rc rudufi 1n drdultortr{r um

1. Recommend tourist attraction near hotel

z. r{r u fir d Ix urlhid r uuvrirFo.r n r r
, J.ti

lro{tvrg2luiluyt

2. Hotel staff recommend about travel of area

s. {oryn ntrio.r rfi rrcdldiuqr n t"t"r*t
txurr
3. Travel information receive from internet of

hotel
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ilcq g d2u 9r 6 lrvrl,! n1tna1 n

Marketing Mix

oru-t3ouilf,uan

5
dx1niltla

agree

extremely

4

il1n

agree

3

ilrunnrl
not sure

2

uoa

disagree

1

uesrt!i

disagree

extremely

firuqnarnt (Personal)

t . r{rufirintl a'J1xilno nrTgtinto rofia nt,
yGO.d

ttavfltyrunuruuoul{a

1. Security staff take care of asset and life

well

2. vrfnruu3nthidr uu;rir nc ruflrfi ac fru

c{ilr un vf, n rus{ od t r{11q

2. Service staff recommend information about

spa and fitness comprehend

3. nrinmuffouiug{cuufirfi ncruiuudr.tr{rla

qn1?r

3. Reception staff smile and polite

4. yrrin.:rurioroT urrlidr uuvfi'r ugolu1 t
odT .:rorlqk{unr4ntr

4. Restaurant staff give menu recommend

take care of and polite

5. nfinrruqunriorfi a21ilqn1flBnt
da I I a

ntJnororunonlrutnlt

5. Room Service be polite and be active for

service
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trar-
€3AUil6Unn

f,q{sdcu a6 il?11{t n1r nal n

Marketing Mix

(Physical)

t . Ix unroqjlndfiuqururrc rnfi fii66inuuu

6mx{14

l. Hotel near community fishermen natural

ife

2. rrauraufirlr.:urtfincrrrqcornrflu

omxtTfi

2. Beach in front of hotel be clean and nature

l. u?rcnrlxurufincrurflu6rnJrl
h.d

f,uaulua

3. Hotel area nature be shady Bali styte

l. Ir.:unroqjtnduuri.rqvrsrurd{mfi

rnly unJ4ttl

4. Hotel near

and Mountain

National park have Sea lsland

-acd5. uSrc ruIx rtriliiailu nn xil Jroy[rr r6uaure

naoaiurlnq4nrn

5. Hotel area have Land breeze and Sea

breeze be cool win all day every season

5
alllnnta

"nr""
extremely
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