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nr:f,nurii'urior fisuna'rorrinriorrfiur'[vrufifieiopJuluuastdourttu'lrydtoI

d?udtilil:ru i'lrfoun:rJ1ru rflii'uldf,nulrtu?64 mqufi tla&Halluii'ufilfiurdol
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2.1.1 ltu?Rntnu?nlJr4fluflgl
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2.1.2 Ylquan'l:dodl:

2. l . 3 uuen n ti u r fiu d olu ri r ra s n r fi rdo^tf; n vr : 0 fi n d

z.z izzl6a?ud'lur{: 1u filr inun: rJgru
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2.3 nn{1U?0UYltnu?10{
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2.5 dilUnnlunl:?nU

A oii y--

aiuva
2.1.1 rtu?Rolnu?nunfl ungl

2.l.l.l n ?lutiltlu'uo sfi'gunfi

err:r firjvilla (2546 : rz) ldlriln?1ilr4rrluflorfrgunsr^ ilil1u04{ (l) nIuldn

fin6nfiriodun1nn1:rEuuf (rcamea construct) hihirflualfirfindufin6'alrusiritrfin usirflu

fi.rfirlnnaldiurrnrJ:sdunr:sl d.rorrrflurJ:udunr:oln:luioil:vaunr:sldolfiki rzl

ri'aun6Inufirtorfutorhilrinqn'n::u drriu6rfinatruututurturlnn'irfiovnriradr

fr'sunfirflunerrrhiur6u.:rSoanrun?1ililioufinenoufluo{eioierq rdu {uilnnfiuurhil
firsrou uio odxrydonfisrfiarq{tsrr.rfisrfiorq{rd.rlournnrvulnn'ilHAsrfiorqi6u rfludu (g)

s A 4 v o I t e Q -. - - - - 4 I -- - v
ri'sunsruapr.:dlnrrudur{ui:vttit{qnnafluinqtdxo olttiluqnna nqUUnna dollJu

Hfisri'nrq{ ilrurrdrnu uioosl:fild drfir,rrildrflrAofi,fiur{orfidrriq rn:rv'irfr'aunfi



hi o r t rfi n du ld6'au6'eriu ro.r (4) rTau n fi fi finu or c ri o u dr { n { fl u 0 1? : hj lrian rvr d n r o dfr
nifaurlfiovrilduuuilnrldiru r uoifihilsimurunarrjr fr'aunduJfiouurJnr'[ri'[d n:ru

a - o rj I hy a r ' J 9 v a enir r[aunnrilduuuila.rld rfiwusintsu?un1:1il6uuuilaqfintuf,rurn unyfntelflfrqriu

n1:eiogiluriou{1{u1n Inurnr,'rrvrn'onul:1fiorqrurnfiu fraunsrulosriun{ulnutnrtrinr:

rilduuuilar (s) narrduriuf,:vn'jrrqnnariuierqo;'lrirflunnr.: usincudnw'f,yrr{uaun?1u
9 I e a o 4 ll | , o I a . t, 6s 4v 6

rfllrtut,o{yrfluner lumrrtouniohitouodrrlnotirrrutr rdu fiuilnnfiri'f,uner uou{
e a - J! { . 9 6 n l! 4 t,anuilut o{fl nnRil.yruu tra3 tu,u0uanuilul,o{r.ranRilcylu tilu9tu

o r n d n ri lu r dr r slu a t u r : o e q il rflf, u n sr^ u u r u dr uu ? yr I { d r: r fi n r: r f f; n

uiofivirfincn:sfirgioutrd'rurqodrrlufirurndorr:ou6rt:r r.tiu frsun6sioirurtrrJ6n

frauno'siona'nfiard riorTauna'sio:runr:Ivr:r{arf rfludu Ioufrauna'oruanrl#rfiudr
.6... ya , i --,-,J, a rt1 ' h j la a 4YlflYll{ n21ilIdnn0d{tila1u?11:lUn21Uldnoul{ l: cr.io10ru [rinluyn.tU?fi tttoyn{au

touriolilvou 6riorae nolorio'lilvrolo

ti v q
2.1.1.2 ilfi o,illlr lt,o{ltfl ungt

nr:r firjsrjrn (dxlu London and Detta Bitra, 20ot) nrirro'r rrudrdrurtol
I

fraunsr^'iu rornfl r fruu a rurio 6rdo lrjfi

t) il:vaunr:ollrrusr:lto{qnno (personal experience )
i- da I c s y a t v a iv 6

lu 0,it 0 ln u?91 lJ : v 0 1 ? u { o { q n n a a o,i et fi 9t o du n u t n u a I n r I 1 : o u en r: r
4dr--a-4-q---t4--,,!ra,r!.

naont?at 6.riint:il:srfrudl'lrridlrrir.ir 1 crln 1 n:su?unt:il:slfruuiudrfr rirhirfier
-- 6 9 o dt o- oiar i L t I 9 anr:tiuuittnsfloturtilurTaunn-fiiiciofrlfu "l tdu 0tnil:sflunr:ain:lrol{uilnnriu

6sJual'
ndnn'nrd urinrrutru il:snun1:ouilrirfi0srirl#fruiInnrfinfrsunsr'oior.rfisrfisrq{uas

I

-leaqcAsaY
il rin.:'tu llr u u o n u n fr fr{ fr il o f,u 6u du rn n o r nq n n n riu ro I'lduri

t . t ) n a ru do {r n 1 : (Need) rd o I o rnn'l ru do I n r : t o.: nu r: r lil o titi'u fi
.c a &

Itnnltuanun:sli{gnu uritcrilEuuurj:fiu'hjsr1ilnlnr?a1 dtrirhifiaun6tolnurilArr,,rluo

lil6',?U
t

v a a e l,.9v I a I e a r d6 l, a u a r

?9tQ0u1{[9lu?nu 0g tgt:un1:U:sllJutrnngtl{nun1urrgiasfl?{Ban fufro vraunsrsro

-Jh,a-A;ru.ihiarqtiu'[rirruou tiu ruoorguioiuril6uu l:J

I .2) uu ?n ? run'nr6u rriu et u ro{ (Self-concept u I { fi fi 1fr Self-image
4d-.laliqtq

l.tto Self-perceptien) r.uJrud{ ,{n:?ilt,0{fi?txnalroyntuidnr[lvtxofrUnnnuolsr'aro.rir ilg-a



dnuarcodrcl: rnurfluotirrl: nrrrrimvl#rfluoy1:luournn ,,ur,r'urlooafin:rrufirr

o d r r l : u dr fi o c fi r{ a ac fr o u t rfl rl n n u riu,, ou.r n q or' n : : u'l il r r r riu dr u d'.: rfu,r' u q o o u
.-.e-.---y---. i e :-- --J- a- {-!s--y-i - , d s ,t ..lr'lrtuilulnue ItirstrI 1 qnnarlufrtvhiiu[ri'.:run usioyrfioniufuavrn'onfiryuiln

n?rill.rulu'[:JnrunaruR'nuiutorsrursrdzu 6'rrfu nr:il:crfiu,iu,u r 6orJuodfiu
I

-:^.d--r,- .- --d- o' A , ltllu?n2llJnnrnu?nunuro{mngnnldiu?rn1un2u

z) n r:r{li aurfl u au 16 nr o.r nrltri x t (Group associations)

R u t: 1 { n n u ti o I 1 diu o'vr t^u a 1 il I r n fi r?o u r r n a u r f, n n q' u n u oi u 1 fi or u rdr }J
:'rrro{drumiooutnr{thJiruo{drurduo InornnrvotjxS.rdrur{aun6 neiufinaruri*o

nrrufinodrll:6gl1otflaurfinn{rulrflfir{suna'ndounru'lildau nr!ud'rnrirrldr,ri n:ouoir
.iri.e

n{lrn'ou{s tn'ouiarultu :rlr{rncjriorur::rusin 1 firiruvronriurr riu.jrrfluilnf,udrfrry
-ie--- | v I e a -fr ri n a n : v yr u si orior u r n r : m r I dr u flau n n- x o { q n n n I n u n : I

r) ilofruo'yrf;nudu t (Influential others)
6aidrj
o= m r= n a o- u fr t d u q n n n fi n u I o { u o u f u u a c fl iyt D 1 dr u ni u {il r m r I n a r u n' cr

(opinion leader) ttliom:ruiltfru6vrf;nasirr 1 tvrfiurflurJ:vdrfirflrro.rna'nfiu.# ilrur{uuu
t{iouruttuu naon0uol:urrflunirdurnofrnuotrufiudruiouinr: rn'owluh?riuiInn{{

9v
naouetllJU0u:u

2.t.1.3 o.rriil:v nourowisuafi

uoiA'uri, ruav{ uav nofiri (Hawkins, Best and Coney ) (dxlu oirina
ollonn: ,2551 : ff) ldurilolriil:;noutolr{ruafi (nttituae components) oonrflu g

o.:rirJ:snou 6rd

t) o.:rfiJ:ynoumrldrun:rruf {cognitive component : learn )

il: c n o udaro.',r,du n or {ui In n rfi ue riu "in n. o d rr ln o d r r u urr rdu r: r fi
nrrUrdodr "'lotomltln" (Diet coke ) rn'outc'hifiunIad finrrv,l6u :lnr0n uavHAnlouuifvr
turnluqi r,16o "fiualflfiunIn'i'gr" drnrrrur6odh;'trrflu6'orqndor riorflunrruriqaro
1il

z) olrfiJ:snoum rqdrun artfdn (Affective componenr : feel)

u r r u 6r rJ [' fi i u r vr r.r dr u n a r u f d n u i o o r : ru oifi fi oi o l, q o d r r t rr o d r.: n ur r
nionrira6nfurui.: n'o tfluRrrufdn#r1uuiuanuavuiautor{uiInofifi,ioi,qodxruir
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'lorovr ldn- "fiu rouIutfi {sr" tfl unr: ttesti^u' uo nt' rJ : rrfi um rldruor: uoiuionaru{dn

sourliotritousirlfiu o,nor',u,dutuu'oufiusrrudrotirl{rldu l]uilnnsrtfinlur6odr

(r) lnrovrlfinfinrry,l6u uas (2) nrrr,l6uyirlfihiieluou nrrurdori*uodtto'flutrqrirlti

nuu'l{fiuetoUctu0{ tliotlanlRrru{dnvrrluan rdu rinf,nurfifird'rrsriuuaou rfludu

tutarvfiuxnuolnnouaus.tt'tiottanlnrrru{dnlumr':au rdurflfidolnr:6uurlotitlriou

u ou usi'lrido I n r : 6u rfr'ou ou'lriu d'u lrio rfi o lillfi i x u ou ril ueiu

r) otr{rj:vnoumxdrunq6n::u (Behavioral component : do)

uu ruds rru'lh1ufi nsnouduo{ (Tendency to response) lufinuor;otirlln

odrwdrsioierqtriofirn::, rdu 6'oaultdouiohidolnrovrldn uio*usrirl#{0"{iouio

,auo1{do":rturi urrnirufi.ir{uiInnfifr'aunElummurnsionfisrfisrqi rrsifin'ldru1un?1u

.ir 
{uilnn or; r u un tidu 
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a'" ;*o{rirriu fi fi u rlri rr r o r r oc fir hi ,i rrilulur*r rfu o ro'lri

o.,u.,roduldunr:rsfirhifiriuno u',oordoodootirl6urioufifin,udrfirglrnn'ir uioolntv

:ol#alrfinor6u 1 tun:unf'lr{r1rirufi tr:ortdru rfl udu {qrrrrunrud z' t )
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fi?'llJr!0lnu?nu

finuorvurlotitl uio
,

ufl u n 1r{ d 2. I udn { o nr(il : s n ou r o I fiaua sr'ua ; dnu or r d t ta n I

fitf , D"l I. Hawkins, Roger J. Best and Kenneth A. Coney, Consumer Behavior: Building

Marketing Strategy, Th ed. Bosston : McGraw-Hill,Co', 1998

v v I l, ---y a

2.1.1.4 n?rildilr{uf tlololnil:un0u1,0{l|fl uRel

rini r r n r :'ldvr u r u r u u r n r r u dru fi'u d: v m'i x o.: riil : s n o u I o d x t s I frsu n sr'

dsfildnrirrdrliirs 1 tiu uoiuu'lvrr.rud.rfiriraulrnoo n1:uo{n:uu?unl:riofrrtolfiaunsr^

rfludrdudusrou fidnuorundlun:yu?unr:6'0fiu1tufiilcgrl1rn',rdu'o':{uilnnriofi
o I r i d4

6Undr ..dr6'UliUU::qr{A 3 dUnOU" (Three hierarchiera of effects ) nAl?{lu 1 nno
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^t--.----t--.-4-....d.. vea. o -- a "1 4 J jy oil:vnoudeo{u 'tEuui-idn-n:rfi1" l4io "Learn -feel-do" riun'o durt:nfi(uilnnry
_---y1.'_9.nr6-elAcqgaattrtc:?u:?uR?'llffiurdua'nuilveit{ "l flo{t{Ann'ud fr{rvfir"hirfrnnr:r5uuf nartrdrlo uav

^-.r^r^4---^^-^^^-.-<r v a o 4--- i r a ! J a a ! , j .0unon2xutunnlutUuilf,unn ouudn{o{n2lUltosr0flrinrlotciil5oUin1:uu niu rfroir

"nt:fi u lmuuinr:6" uio *uusr: rrfi 6fi qn" rfl udu lr.frd z {rilnn rvd:sru'uR a1lrf; o
-ies€aeJadutfiurfiuqildrlrisi'r,orHd'nd'nrqiuasuinl: firvrfinrflunlrfdnrou rriu "soun1:u;n1:ll

ah4dol;
1o{n1:uu tttu' l,tto'Touuusr:11,tfi" unv tuxuyt 3 0tnr{onl:rJ:sru'urflun?turou fiogfi

,,
rragltnrirl#rn'nnqn'n::xilion1:n:vrirt{u rdu rn'onlduinr:rolarunr:fiu'lyru rn'on6o

uuet:trfi rflu6'u nrnldfunatufiruoloornl#uinr:rrns,{anri0rq{d.rnrira firvnarurflu
- a9 o Jnl:lfl;ull:{ytl{u?nhiuder{T{qn-n::u"ir 1 riolrJ uavosrirhflrfinnrrufindsiosr:r (Brand

loyalty) 4nr{urflurzaru'l?u'luuasurndovfrnsrut{ri'uhJl#n6nriorq{uiouinr:6u (oitina

01lol1n: dtlu Solomon, 1996: 160-16l)
v a j I v- oo J oo - I orr, 6 I

u n n 1 : n n 10 u R ?'llJ rx o 2 1 yr f, u R n ln n I u u d 1 n u I u 9t o u u 1 t u qil q n n : : ilflo
9t!i .i . L, 1 qy yA s 6 v JA j d

n1:cronluYlnn12t 1{au n{iluluTJx114'r{ tlf R2luitnu?nuHanriolqiralduoxluxlnflqn lflo
--Y 94 a e- ojoqyo J s a o Ja r I e I j 9air.:nrruifrnr,rior[aun6'frdlririlniutiuna=srn'orcirduriou lnunrnri.:irrfrofiuilnnfil

-y-- o!a, a s J o r t[gad , I fr d , a 6 o a
mf,unnmnn0HanRilcyt nt:0-ll.tu'tu lgtnnnyn'luulto{t lretoul{-l:f,n'lu untnimurul,inuu{u

n?tutfiuud.r Inuhflnerrurfiu'jrnqor-n::rurlrnsurrioufrf,unsr'16onri116nriuudr6o
v.aaidgasraol-Jv
ri'aunsrrSovirfito.rnuilnnsioHfisrfinrqi ovrn=qiunruud'qornnr:ldldHa'srriruqioir rinnr:

-.-.--ee .i a i t y t 1 y 6 4 o ya
nal9lmrn?lutToelllJtru?nnu 0c{{ruu0.rnuscnouYrl{o]ulr{qnn:r!fit0 lilrnnn1:n:yvt1

riou niu nt:t#toqronmSohflto.:eIaotir.rv{S urjot#vrnaort{ drrflu:nuuduisfinuruuudfi
qY s er - - - - A -'-q qyr Jc i s d r s,

0s tllmna0{Iufi:0an:ln]ril040 tr ll.rrnon'l:ry0 [u:eu3r:tJrr:n lnunnrru4{l.t?it?1t1nn1:

d{u;Inaldl#Hdnfisrqiiliouinr:rirfiovrirlrJ{narufirnohuay0yriolrtrfinfiaun6daAu
A v tl o i

fl anRil.uluuet'lrlU't tuYt En

o v rfl u 1 d'i r fr'au n sr' r o r {u i I n n o r r ri o d': rJu u r'l du a r u g rJ u u u riu o { rTu

:vdunr:I{toto.:fruilnnfifisionfisrfiorq{ otix'[:fisrru hi'irri'aun6rrrio6'rtu;iluuufinrull

4--o-- t A - q 4 o aq a l, 6* € v e ae .
fr l d r riq fi rin n l : n n r o d u "l 

o n- o fi a u n fi tiu n q or' n : : l {u i I n n fi n 2 1 u ri'tl r{u f n'u s ti x l n di o
j . e 6 ' a 6 6ua

Itavl$o?'tYtf,unndtut:nril6uuu:Jarld 6uirh?rfinnrruauhfiovf,nurriosfraunn'odrl

t i.: 6'r rnd o r r m x :J iu nJ d u u rt'au n 6 hJ 1 u fi avr r.r fi ri o il : y l u mia.r a n l u rfi r r : fi n{qt
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2.1.2 nqHanl:doflr:

A
2.1.2.1 n?rufi nlut o{nl:doer:

fi rin i ry r n r : dr u u' rm Aar asr f 6 r u a u u r n'[ dt #n a r il u il r u rJ o { n r : d o a r :'[ { ru' o

: eun'lru udaor o aqrJ 1d6'rd

ia ru o i ut: uri (wilbur Schramme) l#n r tun u ruir "nr: do ar: urrudr

n:su?unr:rirdrrar:trnuudrdrru'nhJ(lorlruilaromrr" lutarvd 6.rdu. I:rtof uas fi.

to. I:rno:d (E.M. Roger and P.A. Rogers) l#n:rururu'it " n:yurunr:rirumoernatun'nrrn

ruudrritru'ohJfir{iuIn16'olofiortr{{iuril6uuuqn'n::u' drndruriunerumurufi r:ruouri

inrdold (Ramond wiltiams l hfllidr "n'l:rituyronnrrlfin rirrer: unyriaunGeirl 1 rrn
v

qnn nhJ {qnn a- d roru rutorrininnr: rir r nu (dr.rlu q: fr vr ri ivrurig, zs+s)

nr: h?uu a6ndru n r : doa t: fi afr.rnarrrdrl o'ldrfl u otirrd riniryrnr: rv1#

ludnuarsrfluuuufrao,in:su?un'trduo',, d:ruv dsryrltr-u (2544)'kiaqrJdruuuf raol
d .-- - - - i o . vtrt t v

n:vU?un1:dod1: (Model of the comunication process) tluog14 nruttuu-[iouf ltgrr0utrnv

as o rnr rri n r : ri rn r rurdrl o 6'.r d

t)uuuiirao{n:cu?unr:cioar:uuunrrrds?(t\{odet of one-way

communication)
vt

ru u u 6 r n o.r do t u r u n r : d o a r : I n u'l il n ri r e o' r n r : d o a r : n fr u rfl u n r : o fi u r u

zl y. tt tv ,s , !, A a d. h{@ J

n t r u ?u n 1 : a o a r : o r n dri.r a r :'lrj fil 6iu a r : rvi r rfu do a', r', r o,i ou rfl u uHu n rvr kid'r fill

{rirar:
9s
H:lJd'I:

lrn: ldu

dor<
ur.ruR1fl Yt 2.2 ufl o.irruu 01n 0,in: uulu n1 : fl 0dt: rruuytNro gl



t2

lu n : v u :u n't, 6i u a', r,,, u n', r,6 u'lriu fi o r r{rj : s n o u d r firu + o.r r{il : v n o r 6o
9t A lt-
Hd{fl'l: dl: d0 rraeH:rdl:g{

{ci.r ar : (source) 6o rlnn nuion{lqnn adduo n',, o, rirnt: doar: n ?1il6n

9A , , q | { v q I . d 61 4
n?ru!fln n?luero'in'r: rir':ar: uaviorqil:rarr{rorsru 6'.rriu {eirar:6rortrflunu1 rnue

narunufi'ld rirdr " frdrar:" lunrurd.:nqul{uarurir niu Source, communicator,

Originator, Generator, Sender tfludu

dl: (Messagc) 6o nana'nto.r{d.rar:firirumonnrlu6n n?1ufdn naru

dornr: riraar: ,,uru'u1 tulrlto.::rta (code) rdu ruior:rrXn ar:n'ofirfir:rqn ruior:rriuu
a ji 6 d

fl1:nod{Yu:rrruu rrjudu
!.Adad!444d

oo (Channel ) nO n{m1U d{d1t?rrOfl 'lr.ruUtrO,rl fl 1: ru-Ot: 1{O n tiutdu{tuny

ornra,fludo rfior:rdruurirdofiur{ rfrdon-ur{n'odo tfludu rirdrdo" nrdrnqufitdo{

ilalur{l rdu Medium (ronrnrori) Media ln4nnri) rfludu

{Yu or : (Receive r) n'o q n R a ni o n { u q n n n fi iu a r : t o I {ri I a r : {iu d 1 : o'l 0

rflunu1 rduruiouarunu rdu u2osu nrjr{fl.rnr:on'o:J:ru rirdr'{iual:" luRru16rnqu
ae9q 6 |illf riu r a ruri t triu Desrination, Recipienr, Receiver, Audience tfl udu

z) rruu d rao{ nrcu ?un',, du u',ruuudo {n l{ (Moder

communication process)

rmu 6 roorn:su'runr: dod'r:uuufl ormrloBrrunr: doar:fi fi nr:doar:
vAd9(

nauil:ount:lJoundu (Feedback) 6o finr:Idnoufiu:s14drrfrrilar:fiufiiuar:d.rrfluidu
9{

,u o n',r do o 1 : r, o{ nu r:'r n', r d u a', : : rr.r'ir r qnn n o r r o y fi n l: n ou n duru r Inufiufi uci n r:
i r < ' Y ra
doar:uxil:urRyr [nurnntvnt:doar:urasu 5lufi{nr:doe r:mrr6urvroirfisr nr:doar:
-9-.;l6ui,sye+-Jrcranau0snlryl n'l:?0urr{oyr:runl: t9tnnuo{tnntu rgu nr:dr:?oil:grlusr nr:dt:tt
nq6n::u{uiInn nr:ti1:?0n2rilu'uru:runr:iyrgn:vrrurfiuluio:runr:ivrqlvr:fr'ari rflu
y A - i s Jr a6u n r : m : r u n r : a o a r : n du a r:r : r : n uf ru l o n r at o.: {ri r a r : lu du fi r e m : r u frfl u n fi n r r ru

, 4 q 9e h9,
n0.in1: n?1ufl itlI0 tnI0,i4:ufl 1: ln

of trvo-way
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{rirar:
m*f" IH
I nfl2lul,ilJlu II -l
I oon:?rn 

I

t

n : v u ?u n 1 : d u a'.r t,,r, a o t o r o rfi uu rfl u t tnu n ru 1d6'1fr

-+ dl:

dl: du

Feedback

A
do

jj
IrHlJRlrrYr 2.3 lrdo{n:sU2Unl:d0d1:lrUUdO{

z.t.z.z n',rduolrod'u (Feedback)

n,, 6io al, n du R'o rl fr'n'iu r (Reaction) t o r {iu a r : d,,ao o, u, ei o a r : t o r {ri r

a',, n',rdoar:nduirJ:slumiodx fioa zil:vnr: 6o il:snr:u:nrirl#{rind1:11:'rur{ato{

nr:rirar:dru::qorrruinQrJ:carririo'[ri rfiultsr friuar:6nerun:rriunrruururufi{rirat:a.tl
Jt

filln (tntended meaning I u601il il:vnr:fi 2 n?uquflqn'n::unr:doar:luraareiotrto.rfr

dlar: nurunrrudrfirirar:arur:nl#nr:doar:ndurvrjodiu:J:r d'rruilnr ufi'lt uion.rlldrta
! ad i ' qo ',rfiotJulr,urErrfirh{firirar:tuoil1d1:vrrne?tn]:d0fl'l:1,0{$ru n'l:fl0fl1:nau tuul{n:alrnoflu [nur:? Yr1lfir.

vr:rutdfrufirrnnr:Idsroutorfiiuar: usiurrn:finr:6oar:nd'urflunr:a'oar:fieirdr ux{
a9 | I ey o j j i - , G | 6

n:or.rfl{tfll:srol trurer:nr:frrauryiofrrvm:rrnr:f,oer:nfu niunr:dr:toil:vrrun nr:
l

d I j c 4 o- i o i ra€ ju oJ o 6
lnu{0{alv'l0m1n1:flnu120ulflovr:1ufl1nou ruo{nlnuan:u1rro,i4:ufl't:uYr{lT{u2nlra&rT{

au nrnrflurJg'fiiurrfiruanfi6o'irrflududa4aoarrrsiun:rudrrirfifrlo'odriu'ld usidrrflu
v

n 1 : do d r : n durfi r n u ri o n r : do fi udn { R ?1 u lilu o1 o lu ru'o l.r'l r o ir dr : u : o 1il uu u,rr o rr d 1 :

drrjriou'ltujudrtiouncrflunorfiouruurifiri.rar: nio rirhifieirar:rfiuIonra hidrfirirar:t{l

riunsrfluriauqnna nuvqnna uioo.rrin: iGrurrfirirt#arur:nyr:runr:doe r:ndu'ldtu
edadas

t?a'r0un?: nnonl:flnu'l?nu

{iuar:

<-
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2. 1.3 ttu?norng?nudo lltuuavfl lotrt otann:oun6I

doln rilu N"* media) fi dn r', oo'u 6o 6u rvr o frfi sr dolu ri d,fl , tiuo n rrfi riruh{

fiuilnnarul:oucr?,0l.r1douadrrar: fiudtuavuinr:'ldotirrn{rrtl.:yi'alanrtavlutaar
l- - g

du : anri a n r:tdrru 6urvro frfi nfi ldfunaufi urlun r: r{uu r lduri rniodruluttx{{u

world wide web uio www dl rJ : s n ou hJd:u1 rudo Xarurnt tulu grluuu : vuu do

rounil : s f, lri uio Multi media {tdrru aru r: ndu n rdoqafi rfl udru ri.r do nlnr"o

nrurnaoounlr e unvrfi oril:c nou (fln{u qtu'umf; dxlu u rfi srd mo'lu 1,2550)

n r : ri r r o r d o 6 u rvr o frfi sr ru r 1#1u rfi r q : fi o n r : dr ri rh?rfi n n r ds ri6 rf; n n : o u' n d

(Electronic commerce uitip-.o**erce ) l#nrriluulul,olt E-commerce druutudl nr:druio
c ' I ' ad a I a laa I 4 I t

nr : vt r q : n t 9t 1 { 1 }rlu yt 1 rt : v u u o ra n m : o u n dttn v n or T{ 2r9r o: Yl tsou lu{ tn : 0 fl 1 ufl 'lu

A lct - r , io , i o 4d J- i
outYl0:t1r9t q:n01J:trRylsrl{ 1 l4YllHludooutYlo:lugl :?ur4{ntn::iln'l:tuofl'lu nl:

rj a I o a s a s s sa a , j j I .
Itantilduudunl n1:.n't:cr{u n1: loul{lJogr luun ltacn0n::il911{ 6l nrnu?to{l tlu n'l:

Iruuorr nr:rj:vrrdruriud nr:ri.rfiufrr nr:'fir:vtiu nr:uinr:rhudoua rfludu nr:l

o c a a 4 d at s cY 6 d d tt t a a
lUlUA?1O{nt:li'rq:n0UUOUrYrO:runrun lon'ld lfiq:nnrulnran fl:orluilnq:n0t0.tnulT{u{

d a h9, - '
nurou?rnn rn uasdlu'l:0uda{f,nuntil1o{leturollrjcisrarofielnndroduuufidrrurn (6:v

9t
6aYCai

0trt0grI; 01{ tu lJ]ugru 140{u1, 2550)

z.z rJ:vffi Gr?uGrluu:ru fi'wioun:rJ gru

fl 2u dluyr : rurfl u an rufi vi o rrfi ueunc finrio u eir odiunuu rfl $: rnu u il rr t tn
.y!

nl{ryrlrur4 lun:il:sillor Ez fi larusr: oqiirilunirhun:fiuaE fi do;irJ:vurot t4o 1:' nrulu

finusiufluerunon'lfiululrfin m{rirulvru uxriaurflul:ur:u:sdu + nrr fir{nunudulu

nodv'l aauarlulvr: d?uil1rJ:snoudru vr::nr'lfimru'rn d?undauhi aururdnuiu aru

ruda{fr1l uavv'h{u o: yrdarun : ru
a 4 j <r i d 5y . ,,
nnn: :ul.t 50nl:rrfl o{Yrnju lnrnux 0{rr?u dlufl : lu tl.tu 0u tgltln n1:udo{sl{

rJ : s n ourf, u.: 6o ld'i rrfl u ru.i r u: nuil r rd u rt o r il : v rvr sl m u n 1: uda it #r.: fi 6u rdu tfl u n r:

6taornt:fi1d{n:lilgyrrrisrfiil:ynourfiur Sound track uau Effect fnvio.rrfiurorldtfiu
9l

il:vrufiuasnn'lru4nfiu:smdt.:dr.rriuuurrrri'lo{a'umonnr:rfiur#ruruatu'fi'eorqnu deu
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n?lutnfi'uriudrr'lvro tuiJ zss+ doruolrn:ruiufinlruiudrl'[vrudru r6ufiruuafrer1u

iu fi r r fi u rn u uoi an ru n r : oiriru ru' o I hi d ru a u6l raj o u o o n hJ Io u'hi fi ri r u u n

qnuiu6n:runr:uu'rlua?udruu:lu lduri v,hfut:sr{ dlfit:vtdrnruuu'ud'afirlfi
. ro a v <l 1- -^^-!^--- J - d--- I u '-- 

j
druo{lufiI rir.rfiiuuruouu'lunnotixauruor:u$i ttavfraruttanlo:vt{ fnrioltfrulov

ldsunr:ganrnr:f,ur:srddrufiorilrir ttnr,rruot:rr{{dudruru'lmururrtcilu:ril finr:
v

uasrli6rlrntiuluilrno:td,iurnu ttnenl:?ltioufi:urnltrjluiltnt:vr{

u fi fi ,uio ri o n r : fin d ou rtdr m x e ru f, lur{ : 1 u frl'ldfrn fi t n : : I 6u t 6 n

r4nrnilnlusu^er oryr' fitn::urnion:ufurfil tduri nr:ril#rlvio.rqvrulruurrilrn rirulrj
. Ji n '

nruur drilrfi qnpr lrJdruiln rrirtnfutraudr

fl?ufl 1un: ruldiunr: fu:omrnenrtiu ctres tu'0fl z5o+'irrfl uanrudatu',.

fiqq ua;finr: fisr:suufinsri'ldalfirfiqnuri.rur'i.rudltolIan n1:ttdn{ulutnaInu

rinrranwrurnntontoltotf, u

ai
duruo{ 0rnd2udluyl: rufi I: rrr:r: rdu e nrr 6larut: o: oliu{'luu{fl ndu: dtln!

{ruaaoqdu:edruu::ulnrf,fifiIx:r louvrrqrfl,ruoaolrdldfrn:o sAAB Limousine lt1

rflrrir116raraldri.r{aoo{lfinnuoirdrunonlfiqofl?u uonn'lntsdrur:n:olfiru'iulna
j v ilrrrfssrjlfl6{1a{d. '--' - - ofrn MICE uiof,n Meeting,dil : dfi u Ifl : tttd: rlftuI: c*: ut o {fl o{ d2u e run: ru Uld'lu 1:

rfrrtotaorufi iufrolruil:vqudruuu'l Product

presenration ,ioluu1o1, (outdoor exhibition) ttavnaxttfll (Indoor exhibition) fut'ofion::il
j

dUyrUrnr: 'ldrtri Stuff party, Family days, Team building, Walk rally ltdUO-U dl 9llutondl:

r d i t .-.-- . - !l! r -- r^-.^-.i-..'
rnuur{:yn,ir r?u tcrnro{d?uduJTr:ru:vqdrarur:n:oliu{rdtirultu'iruaust'tttst 100 nu

a
o.lt 2,000 nu

n.,r,,o"odldiun:ruauhrrnrinrioqfiur lrrotqr{rvfnriolrdo:necirlm6 'ldrrri

firn::ui6'lmu l2 odr.: rflueiudr nr:uanrfiGqrJaulo nt:ttdo{nl:u::la{nunE'lnu nr:

ir'lvru nr:{ouvr:surdu nlsunvddnnnhi n',riir,oiuo$r6r,r,l nr:nofirlrl nr:frn

d1u n1:?lnit ttasnr:ttanlfiarJsilolriuda rfludu



l6
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23 ,{A{lul0umlng?to{

urfi srti no{ul (2ss0) f, nu ri fru6 o r n r : l#d o 6u rvr o frfi nrni o nr : il : s ryrdufru f,rf, I

n.r:nn'roiroruifvr{rJ:vnorq:fit,do#reiloon Hnnl:f,nutilu'i1 {rJ:rnoufion',r,dufil

riroon fifi:roldri.roondr,,ui +o drurrvrdulrj 6rururirdu zso uifvr Inurn'onn{ru6'rotirrdst

"t ! v' 
,ndfin',rtddo6urvroirfisrtfionr:rj:csrfrufiuf,tfilnlun?1un4lJlu du 4il: u n0un'l: tdoHld {o(

n.r:na.ra rieuluqfrflurilaslu fiorq rt<oil :vrTunr:f,nurri'luhnqirliqqrlvr :curtaarlunr:

1#do6uryroirfisrcirulnqflf;lrnn'ir rz 16ou naru6lunr:lddoo'urvrofifisrri:ulmqi zs o{ouiu

r6ou finr:rnyrvrfiuu rp Address rirulnqitflutolfrrtol nr:doar:cieulm{ld E-mait lunr:

6nsionndr uinr:rieutr.r4iit,il world wide web uacnr:duurdoryariruluajtrntlrLlrd

google.com

flue::sr nouoia tdulu urfisrti ilo{ur, zsso) finurif,urSol nr:1#do6urYrs{,fin,r{io

nuluuonil:smdufru#uasdrunr:aaloto{o{rin:q:fit Hanr:f,nurYrudr lifin{lfiuinr:

rniodrurflud'rnaxlunr:r4r1#orrin:uarq:fi0'ldfirioryrr.rn',rdua',, Ierufiwu!lturutrl'orir

doXndraar:torn{uqndr riroon{flluer1fl'rtr:0rsru ttav{firfluqndrtoluifin {tilinr:
rniodrufinr:ta'on1#rinr:oyrflunrrudrriqlurSo.rrvrnlula6fifruariuornuifvr{l#uinr:

tni od ru 6r fi n r : rdo r r tfi u a fiu fi u dr u oy ui n r : l#fir fr tE uru tu ri u lryd In urri u d r 6 u rvr o f trl sr fi

finunryr uasrfludosyrrllunr:Iwuorril:smdur{uf,unsdrunt:naln d.rtflufrauctrnolr{n:
,t

rirnrnilunutonuu

fifio6i o.io:yqa (dulu urfind mo{ul,2sso) finurif,uGol nr:f,nuruqfin::l

{uiInnddo66sr6'orqiriruEurvroiuln r,ranr:f,nurnu'ir n{u6'rotirltflurflssruurnn'irtus
A d I d - I ar v 4 ra 4 a e s a-Yfi:fOtld

uq'lrfinriou fiorq:vwir{ 26-35 il :ver'unr:frnutil5tgtytot5 otBuqnnl Y{un{1uu:H1

sion:ouni:siordou 2s,ool-3s,000 uryr r^rqo^n::u{uilnndofiudrriuEurvroirfisr odrlrlou s

, 6 I a I d qY J ' - ' 9

nf.r lurix,?ar 18.00-01.00 u. tunr:urr6urvroirilsr '[6natr6on fro t'zfrrlu'r arruqfido

ndsr6'sr.yiriruourvro{,rl mu'o.rtrnnisrfiarcifi nr:ri'nrurgilrtuurrorqorauri6r''nd'

dun2nflu1u'lridoroon'[rJirudr finaru:aqrirlunr:dldottas:vuu'fit:vl3ufifinTlurilu1edru
!

uarilaofl RU uovryo fi udrrnio ll#ly,|fl ru rnfi qnvr l{ Yahoo.com
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nfior lonsr?u (2ss0) finurif,urio.: nr:f,nurnr::J:;qnrildrvrnlulatnr:iu-ril{oXa

Iruu Host to Hosr (H2H)lunr:lirq:n::uooularf :vndxoldn:q:fittrnuDulnl:illfiud'lvru

Hanr:f,nuryru'ir 1uaft]1nr:rirrvrnIuIa6rurl#ludrunr:liufiuurhluqllnunr:2'l{t:vuu

Hardware !td& Software rfio:oli:t Application lugilrtuueirll to{Eu1nr:rfiorf,ouciotiuUiriYr

Aiti
14: oo{nfl :etrl1 tuooirln'lr1ldnJi uulunr:rtdlduurldrunr:nrfirrl

Christian Barker uai peter Groenne (dxlu urfisrti ilollul, ZSSO) fnuriiludsl

{d wide web rfl u n r: fi nu r 6 o 16'l nr : ldtiad'l:ririu tfl urio w r I d rr'r i:l

n1:Inu0r1 nrirrli'jr riadhdriululruvrio{m1{n1:doar:fifirJ:vfivrinrn r.rrio

n?1uf, 1lJr: olunr:f rrau onr: IEu nrluau nt: il : ssrduriudlu grJrruufi hirnurl: rnqfi lnur

rioutulan

rllnur nqq (2s43) fi nu ri ffu6o r nr: rfl niu frsuna' uavnrudolnr: tolil:vryrtulu
ja, J as 4!Y , 

n

ll,nnI.umfl ilurun:vrrisi o:'tunlt n: o{aorunr:ai nanuiiuilsr'lciolilfi

t) il:v6rulurrornqrrvrr{u14run: rirulrqifint:rflniu:run'l:n:o{dnrunr:oioqilu
- j a q a I 4 I 9-

:yaunt ttayumfluno-fio:runr:n:oltd0lunr:nlttagunerugtolnt::runl:n:0{dnrunr:oltu

:vd'uilrunor.:

z) nr:rflqfu:runr:inrurdufi'ufluvrrrurnriuri'aunfitolrJ:vtrvudfisio:tunr:
d

n:0'ltflolunl:6u

r) nr:rilsriu:runr:'[rifinrrud'ufiuf,fiunrruslo{nt:xo{il:vsrtufifigio:lun1:n:o{
I

do'lun1:01

+) fiaunElrifi nartdur{uf,fi'unmudolnr:tolil:vmtufi fi eio:lun1:n:o rtdorunr:ai

s) nr:rilsriu:ronr:'hiarilt:oof;urunrrudornt:tolil:smtulurunnl{tYlntrl{lun:

d fi ri u r',on', : n: o { d0'lu nr : ofld
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e' 4 -'ad e$1lf,nuri6'otior nrruduri'uf,:;r'ixgiluuuuaudunlruo[flno :0{d2flo lz53]t lltlle I ruE-

:runr:ruorsilqu fiufiaunrr nrrrufirfloluracnr:l#rJ:vlusritol{tu :runr:lolsil{trlu m1'q

aorfiivrqlvr:riarirpilrl:ymflrlmu riol t t nant:if,unu'ir n{ldrotirlfir{ru:runr:uoleirl

qu fi vrqFn::rrnrvrrlufl 1:rrd?{?ildrear: uasl{6onrrunrufi luolottasnarudu.ntt'ioii

,du"urarornaudornr:iufnnqnr:ol nrrutn6ou'lurtolrjraar:sirc1 ,.rrion,ilir{oXa

draer:11l#railnrrufiouayfinfiuh unvnu'irqnrd'nuorsmxil:strn: 6o tua ttasor6ufi

nrr,dufruf,fiur1aunfidfisio:1un1:ilortoirlrll nr:rilniu:runr:dlllvr:frarifinrrldurt'uffiu

nr:l{rj: s Iuryfttasn :tufi luolt

a al aq,'
2.4 n:OUttU?RO lunll?ou

6'rurl:slu fraud:srtl

,,^rolnd 2.4 ttdn{nrouttuafiolunr:ii'u

il:vnoudru z dru 'ldrtri

- drupJuuuriulryd

- dlr,fin',riulryoi

flnuotgdauunna

- ITIfl

- 01q

- f,o]uRlll
e4-:vaun'l:flnu1

d
- 01tvl

-:ru'ldsiordou

ris u a fi t o lrinri o I rds tlnssi o
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2.5 flXltJelslunl:?OU

nr : fi nu rlun fid ffi t'uldd.: aula'g ru 15 z rJ : srd u6'rd

unufi srud r flnuglyciauunna fi arruf,ufiudfi'uflaunhtolrinrioqfi tla'lnufifi sio

-

grluuuriu'ltsitolarudlltrt:lu il: v noud:u

l . l rr{ f, fi n lu dur{u ffiu frsu n o'r o rfnvi o ufi u r lrn ufi fi oi o g r.l uuu riu'lqdt o r a au

dllJTr:'lu

1.2 orq fin:ruf,urt'uf,tiuri'suno'ro.rrinyioufiur'lvrufifioiogrJuuuttu'lrydtrolaru

dlun:1u

1.3 f,o1uR1u finrrudurYudfiufr'eunfiro.rrinvios,dua'lvrufificiogrJuuutlu'lrydto.:

d?ud'luil:1u

t.a :s6'unr:f,nur finrrud'uri'udfiufr'sunsr'to.:rinviorrdorlvrufifioiogrJrrul
durl
r?il tcrnt,oid?ud1ufl : lu

d 6 cvlvq. a s I i r,r iot t d.n I
t.s orfryr frnrrudur{u'dn't-lvr'aunsrtorfnyiorrvtorlmovtuetoltJtttlut?u lsel10{

d?uttluY{:1u

Sgr;l lvvleeasrirrfia'
1.6 :1u tnnoroou un?ludurruritiuvr'aunsr=to.:rinviorrfiue'lYrufifieiogrJuuu

dhl
l2r tcrnto{td?ud1ufl : lu
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a e o 4q v. a e I i h io' t 4-.\ --!-
2.1 tflf, finarudur{uid'ur[gunsrrorunvroilYru?lmuYrilsr0ruourt?u tcunfl0{f,?ll

d1xil:1u

a u e tv v. a v . i -q- ier--{ -4-.\-.!^.. ---.-.
2.2 o1q iln'lrudlr{uf nufiauncrtolrlnvlo{lyru?-lyruliusrotuol4lt?u lcrnflo{d?u

d'uJT{:lU

d v v Jv v. a v . i ,a ir t J ..- {-.i...-1-.-^
2.3 dolunlu Inarudlrr{uf fluriaunettounyro{ryru? lmuYnJooru0141t?u lcun1,0,i

d2udllJT{:1U

e a d e v Jv v a v . j u io, ! -- {-tl --1
2.4 :v9t'xnl:dnu'l nn'lrudrrryu6fiuriflunnro{rinmo{rYru? lYruYlueloluo14lt?u lcrel

t,o{d?ufllufl:1u

a a v e ls o a e I i rn io ' i d u I -
2.5 olBv{ Inrrrudunu6 nuylflunsrt olunmo{tyru?'[mumun orriou rr?u tcunto{ fl ?u

fllUTI:lU

I

2.6 :ruldeior6ou finludurt'ufriufr'sunGro.rrinvioqfiurlyrufifisioru"onrrlu'lryd

tJo{fl1ufl1uT{:1U
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3.3 n'l:91:?0doun?1u[1tooo loxo{ln:o{uo
drt
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3.5 nr:itn:rvti{oXa
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tvt
3.1.2 nqiln?ou1{

il :, r r n : n Yo dd u rin ri o o rd u r'lr, o fi rG u rn r r'trl vi o o,d u r a : u d'l u Y{ : 1 u i'l u io u n : rJ n ru

t a a de ' i h o !'! s ' 4'

:sl.pl.ltnouuqutuu-R:n01nx ZSSZ firinriorrfiur'lmo 'ilrururftdu 46,500 flu lnutlu{Oonrilu '

,1lnqj ,fruau 34,200 nu uaelilurEn ,fruru 12,300 nu (ilrumvtfiuutolarudllrl{:lu f':uisr

un:il!x,2552)

lvt
3.1.2 nqiln?oul{

dio-uldriruu aru1nuarrdo nn {rd'rod r rlu n t : f, nu r nil d Inuldqn : Taro Yamane d

iouav 95 n ?tufl alo,o u'u, 0.05 r,u lnil:, rrn: n'l d
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"
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itUO n

N

e

4cql4rvano n1u?u9r10u1{ fi:oflu10flo{naun20u'l{

fl'o 6ru:urJ:isrn:fildlun,rfinr't
di..fio R?lualnrn6outo{n1:riu(Sampling enor) lufifioufililun

n = _19J99_
I + 46,500 (0.05)2

n = 396.s uiorYirfi'u rgz nu

n r n n 1 : d 1 u ? or il u'j r 1 d,fi r u : u n r! r d'r o ti x fi rfl u rin vi o.r rfi u r 1 vr u fi rn'u m r r'lil
.i

viorrfrurarud'luil:1u fiiuioun:rJnu 61u?u 397 nu

I

3.2 rnio.ruoolunr:if,u

i a iovo d 9 d . n

rn5o.:nofrlf"tunr:rfiu:rr:rudorya60 uuudounru (Questionnaire) Ioutfiourto.:
r dr , -!rruudouoluuu{rlju 3 d?u 9t'ltu

r i c. " i v v I l,lY I v
d?uYr 1 rilufiroliltnu?nuanuolsa?ilqnaa tottn tilf, olq dolunlT{ :vo1j

d < utr. 4 dt o qrta o - I
n]:f{nu] oltTr rrar:lu l69l0rFl0u rilunlo]u tt{lnonnou nlulu 6 tjo

,ia.oivvavril'
o a u fi z ril u ri r o r u rnu a ilu fr fl u n 6 r, o { rin ri o ufr u r"l na fi fi ei o g rhu u ua v tfi ofi l

dll 1riulrcitoro?uc1lr?r:ru 6'ruioun:rJgu lduri d'rugrJuuutSutqd 'firuru o {o rrnv

druru'orrrlulryd ,firu'ru s {o rfluriroulfira'onerou 61u?u t t do

I n uuil r : s d'u r o { n 1 : in o o nrfl u 5 : u du ua c fi rnol qin r : l#n v uu u t o {ti 1 o'l u uei a s {o

rrirrir + / - 0.05 nruldnrru,f,uri, 9sz 6qtyruriran:1d6'rd

rrmunl

vva
tvounflungl

d9,i
rrun?u0u't{tuil
49

ntuo?u
dYr

rl.tuo?uuluna'l{
hrd,,tlJtrunlu
ulrd I . :
nJrl.tuoluoul{u{t

,tqd
n{u

RVUUU

5

4

3

2
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*uudouolufidnunrsrfluursr:Squururn:rdruil:surorrir (Rating scale) sttuttuu

xo{ Likert nr:1#n;*uu*rj.rrflu 5 :s6'u 6o:vdun,rudrfityrfiudruodr'r8l rriud:u t#u

dauilrunarl lrirfiudeu rfiudeuotirl6l nr:1#nvrruu60 5,4,3,2, t nuiir6'u

desrircrrorauuuu = nvrruuqlqn-nsrtuudrqn
t

6rueufu

= 5-1 4. = 0.80

55

nrrurjanarilfiiltu l.oo - l.8o fiau n n^: v du lri rri u dr u o ti r l0 I

l.8l - 2.60 fraunfi:s6'u'lrirfiudro

z.6t-3.40 viaun6:cd'utfiudruilrunarl

3.4t - 4.20 fr'aunfi:s6'urfiudru

4.2t - s.oo fiaunfi:vdurfiudrtlotirlEl

deuii r dorououurdul riuafi'ur5u'lrysi{o{saudllll'l:lu

33 n1:el:?ofl oun?lurfiodolsillolrndosfi o

n1:er:?0flounrrlrdo6o'ld (n"tiuuilitv) toluuudouolu dl{ii'urirttuudou0lu

rirnr:nnaouriou (pre-test) fiun{u6"rodr.rfihihin{U6'rodrIoiI 'iruru zs nru Inu

6ruaorurrirduil:vf,vrf,uony{r (Coeffrcient alpha) lJoil Cronbactr Ioul{qer:6'1fi

0 #t+l
rl'o o = nrrurf,ofio'ld

k 6ruru{o

vi = nruuil:il:?ul'|o{nuttuurtsiaYdo

v, = narluil:rJ:?uiJolnuttuu:lu4n{o
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n1:r{lu?nnrrrirn'lrurdon'o'ld (R.tiubility) ,.,o.r,of orr'o!'lnttuudouolu ldnarir
oJqvasriu'Y

Alpha-coefficienr ro{ri1o1ilrfru'lduvr'aundtorfnvio{rfru? lmufifiriogrJuuuuastu^0l.t'l

rtu lrysit o r d?u rnur{ :lu frru inun : rJ g I'ldtvi r riu o.es g

3.4 nrflfiu:?u:?il{oua

,ravta.trc a d I - ' 
I

6iilu16d rruurfi u: ?u:?u{0ry a d'1fi dusr ouciolilfie 
9-c d y y s qrt A qy . e . dr t,

r ) {ii'urfi I: ?il : ?u{o{a6?ueruror Isrulduuu dou o'rurfr ohindrudrodtlrfl u {
n:onrruudouolu

z) {i6'uut nuuu douo 1r fiu n{ud:od t li ru a u 397 nu uuuf{ t6q (Accidental
Y.

sampling) r r n riu ri r uu u d o u o l u u r tfi o sr : ? t n ?'uJ nu q : nilr o v n ? 1 u Q n do.r vr u d r fi
A tt tc

rruudouCIllJYrnru6?udlJu:tu t'ru?u 250 nu
t

g) r.rfi.rnrnfu{it'uldriruuuf,ouolrJilrf,o?ru?erH{uarrirnr:a{:fid (coding) uas
ctyYsr6aeJ

il 1il: C U ? A H A,[ 0U A9t 1U llJ : ltn: il flnnr4 1{ fl { RIJ f, 1fl 9r :t.

+) rir{o{afi'ldornnr:il:vrraHarrrirnr:irn:rvridoXnrf,.Qu::orurunerf,{oquru

a e9)
3.5 nl:?rn:]s?rt,0u0

t) nr:irn:rrridoXad'nuucri?uqnna Isrourrirnrurd (Frequency) uaedlfouo;

(Percentage)

z) nr:irn:rsririorriur{rrunsr-rorrinriorrfiur'lvrofifisio:rJuuuua,lfiurrlu'lrd

iro{f,?ud1ur{:1u fiwrinun:ilIU Inur.rrrirrqduraflnfin tn i**.ti. mean) unsrirrdulruu

U19l:! 1U (Standard deviation: S.D.)

3) nr:irn:rsri{oreuor,rrdul rfiurriuriu'lrydrorarufllily{:lu ldnr:oiurun?ru

4 ) yr et fl o u fl u r fi 1 r u rfi o fl 1 n ? r u dr ri'u f, : r n'j r r dn u or v ri 2 u q n n a riu frsu n n' r o.t

e I i u io, , .! d h 4
rinyio.rrfiorlvrufifiriogrJuuuuavrfioilrriulrysito{d?udunr:ru frrrierun::Jnu lfiGvrx

ao'n' chi-squ"r. lunt:vtndoun?ludilfiuf,:vu'jr.roTrrr:J: fi:yd'urirriudrfrtyvtt.:an'o' o.os
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a 17'
g{aR1:?[n:1Ufi1'O{A

nr:i6o6or fisunsr'rorrinrioufiur'lvrufifidopJttur,,urdun,rtu'lrydtocd?udlil

u:ru firuinun:ilgu n.,rf,nu',oiodld,firr.r:ru{oxatrnrinrioltfiualvrufir6uvrrl'lrj

rioltfiuaaaudlufl:]u f,luioun:rllu 6ruau 397 nu {i6'uldn:T tnrrlqndo{to{

rruuflouolunudr fi6ruau 247 aurflu{oXafiaur;:oi tteituiofitr:illlluudouo1r'6noio

vr,.jr fi6ru?u 3 qn d{it'urfiu.irarur:nrirrrrrfludoryarfiuriu'ld uavrfludatntfiar6'e dr

'tdurtu aot o u,$ ru ru 2so 1n {ifruf ltori r{ory ad'lnrirurito: rsrfti'lff

a. t n a n r : irn : r v r[{0ry a f,nu srs riru q fl o ax o'i rin ri ol rfi u r

+.2 nnnr:irn:rsr{riauno'rorrinriolrdu'llrnufifiriopluur,,urdu*',rlulrydtoI

d?udlurl: 1u f,lm inun: rJgu

4.3 Hanl:Ylnaouaurufinru

a 4e v !---- ----^-^a!^-f^^.-i-
4.1 f{O n1 l?rn : rsri{ouad'nu ilufl ?ilun6at0'{unmo{t1u?

n..,rf,nn.1oiodlduuro..,ufrnuorsriruqnnaro{rinrioufiur rfiol#vr:ru tr{f, o1q
I

fln1un1il :s6unr:finur orfin uas:ru'ldsiotdou Inufi:ruavt6und',sfi

ilrvlv.l'lnr:xfi a.t {oqadnuo&d?uqnna'u0{unn0{tllu?

doryafi'nuorvdrutlnno

34.8

65.2

lTtft

s1u

flflJ,i

24.0

42.4

r8.4

I1.6

3.6

60

106

46

29

9

oq
4r,tt

20 il rrauuounll

2r - 30fl

3l - 40fl

4l - s0fl

qrndr sofl

25

n=250
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en:l{d 4.1 (sio)

n=250

doXaf,nuorvciuqnna olt{2u 3oercv

dolunltl

Ian

du:d
rY ,t e .

1.ru15'r{ / ltulu / tlunnu0u

u0

ll0

30

44.0

44.0

t2.0

anl:flnul
eAYA9.
uDUilfl nu'r9rou9ru l,l : ououfl ?'l

riruuf,nu rsrou:Jaru t ilt't.
ouiliom ti:n.ago

tad
!:rgqrer:

aa6d
fl{n?lil:n n'lgt:
{ q9

'12

53

68

45

12

28.8

2t.2

27.2

18.0

4.8

d
o'lTTl

@deA
unr:uu / unflnu1

6rsl,
q:n0d?ua? / n'1110

vsrJrr,
:u!'l{Yt? tu

g a9
flun{1uu:umlonxu
ortvvaa
:u,i,1:lTnl: / T{Un{1U: J ?d1rn0

83

55

62

33

l7

33.2

22.0

24.8

t3.2

6.8

:ruldsioro'ou
;.
nln?l 10,000 u'rvr

10,000 - 20,000 ulyt

20,001 - 30,000 ulYt

30,001-40,000 ulYt

ulnn'il40,000 ulYt

63

72

72

37

6

25.2

28.8

28.8

14.8

2.4

:?IJ 250 100.0
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n1nn1:l.id 4.1 nu.ir rinviorrfiu:lrnufir6uvrrrlrjriolrfiu'laaudllrn:1u i"rrnisr

un:ilgu riruluqjrflurvrau{lrurnn'irtnatro nritr6o rflurnam{s ($ouav Os'z) rflurna

sru (fouas 34.8) otq:c1a ir{ 2l -30il (isuas 42.4) fidnlunrnlaattaudil:d (iouns

44.0) 0un1:f,nur:y6'urlruruf,nursrouduuiorloundr (fouas zs.e) fiorfivrrflurinGuu I

rinf,nur (fouas 33.2) :o{at,r'lduri iu$xritl1 (fouos 2+.8) uayfi:ruld:cildrr

lo,o00 - 3o,o0o ulYrsiordou (iouav z9.t)
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4.2 e{onrrirn:ryr{fi'aun6tosrinrio{rdua'lyrufifieio:il,,rr,,uudomu5unlos{tor

fl?udlllT{:ru ffsuioun:rJ gu

v e e a q I i rr io, , J d h I
n1:10:&fiuYrf,Ufiouo{unm0{r7lu2 lYtuYtugroIlJrruljrractuol.t'lt?u l.uglflo{td?ud1lJ

vr:ru flwisrun:ilgr il:vnoudro z d'rulduri dru;.rJuuurtulrys{ unvdrurdourriulryd
I

<ddua
[ouu:luavrouoo{u

i r i r i v q u r i u i.r,flr:r{fi 4.2 ucro{rirroduuavci?urilu{luuunrEru?Tflunfirouinrio{rfruflnsfrfrriogrluuu
& €u J e y t

uautuol.t lt?u ttgtt o{d?ufl rilil: lu oltlunn lilorun r{cl

j . a I i <- a, , ! d u i
01nnr:1{Yr 4.2 11U?1 Unm0{rYlu?lJmf,unnno:iluuuuaeruol,tlr?u lryn10.1d?udlljs

il: lu,i rrrunsrrrud'rusi r{"1 lru'jr lunrr^r :'1ru oqllu: vdrrfi ud'':u ( V = a.D)

rdo 6 ruunifl u : rudru nuj r rinvi or rfi u:fi fraunGoqllu: s6'urf udru tduri dru

;rluuurtu'lryd t x = 4.15) :o{n{ur tduri drurfiurrlu'lryd 1x : a.oe)

n=250

fioiil#lunr:door:

vva
tvouilflungt

nuuilafla
x s.D.

t. dru:iluurriu'lryd 4.15 0.56
dy

ntuo?u

2. drurudor.rrrtr'lryd 4.09 0.60
drt

tilun2u
cl

toau:?tJ 4.12 0.52
dy

ruuo?u
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Agll:l,qlt 4.3
rjriaravr--i--^u

rudo,qnltoGiuuasd2uruu.iluuiller:grunflun6torrinriolrfrsatnsiifirioSrluuu

uavru'omrriu'lqsito.ra?ualilT{:lu tiruunnrudlugrlrruur5u'ttd

n=250

oirugrluuuriu'ltsi

vva:vounfungr
nl:ffiJafla

x s.D.

o s 4 ia lq, d h I
I . gt ?14 U { d Oyl 11 IJT{ lU r?U tcUgl X O il d ? u d 1 lJlI : 1 u

vvll
t ulon?0nu:0lu.:'lu

4.t9 0.72
d9

luua?u

aa v I I
2. ildd:: d?u{'lu [[a&n1: 09t0{nil:unouxo'q

J
4lo

tuo?r1uldu tn

4.12 0.74
d9

rflun?u

d6,Jrd
3. lJRlfl nnn: rulj:vnou cr{mlutl{un1ilto{

5 9v
d?ud'tuil:1u tfis9[0u

4.16 0.85
c9

tuua?u

.rrydh,
4. YrlUdlu'l:Ofi Uil'l{O{Anlnt?u lcrnlo{

hv d
d?ud'llJll:1u ln:?ot:?

4.03 0.93
d9

n4ufi?u

s. viruarlr: nrlur,r rdoryoto{d?u dlun:'lu

t rntfu 'lrydto.: frlrisrun : rJn u'[d: rnEr

4.24 0.97
d,,-

ruun?u

'iou'r'iu.i

6. viruarl r: odur.r r{orya t rntlutrys{6u16'
dt

:?O[: ? t5U Google.co.th

4.15 0.99
dJ

t14Ufi?u

ca

tqag:?u 4.15 0.56
cY

lttuo?u

j . v , i ae ar , ! d I I
i1nn1:]{fi 4.3 TrU?1 rlnmOflVrUAUTrflUfrererolrjlruuuaeruol4lr?u lcuelt 0{d?uftlu

il:ru iluunorrrdrupJuuutiu lryd yru'jr lunril: 2u ogilu:vd'urfi udru ( x = +. t s)

rd o i r uu n rfl u : r u do n u d r rin vi o ufi u rfi fr'au n a' o qil u : s du ul u dr u o ti r l0 l'lduri

f,ru1:oduflrdoXarora?udlur{:lunrnriulrydrori'ruioun:rlnu'ld:rerrir t X = 4.24)
I e , i Aan a icl o d I ttY t u v 4 ja lq d h I

n?uilnyto{rfru?frilflflunetog lu:unurl.run?u lcrttn srruu{doYlflilil [ur?u tcugllJ0{d?udllJ

vv
T{:'ru i,u1nn?onu:dluiru f X = 4.19) :o{a{ul 'lduri finrvrfitn::uil:vnou dlrfiunru

ro,id?ufltuu:ruld'frorou(X =4.t6) lutorsfirinvio.rtfiu'lduurdoXaorntlu'lrydtola'lu
h9, a ! a t i <- adt o v ,t

dluil : 1u'[ei: ?nr5 ?fu lInvtoltvtu:Iilaunsttilu o tdu qnvt tu ( [ = 4.03)
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fl.a

nr:r{d 4.4 ufla{rirrq6suavdauriiu.rruururn:Erufi'aunfito.rfinriolriiselvrsfifioiogrJuuu

ruarrfi onrriunlrsito.ra?udrilil:1u tituunnrusirurdourriulqsi

j , e , i ds a, , ! d u I
ntnnt:Nyr 4.4 ?{u?1 unm0.:r14u?umflunfln0liluuurrnvtuo?r1r?u lcugrlJo{n?ufl'lu

u:ru {ruunrlrd,r,firrriulryd r.rudr tunrn:rlo{lu:sd'uuludru ( x = q.og)

e c dt y . e . i av - a re o d I
ru- o'il r u u n ril u : r u ri r u il u'i r f n vi o.: rfr u r fr ri'au n sr' o qi l u : ; du rfi u dr u l du ri

:ruas16unluriu'lrydaru1:oriruvronhilviruldr{rlo uarfdn'irosdorsinfrultr6uvrr.rlrJ

riiue tX = 4.17) ro{talur'lduri :ruayr6onluriu'lrysiaur:or6ollulrfiur'ldotirqn16"l

(I= a.la) lutnrvfi:ruact6unlurtulrys{rflu{oXafifiuariuunsrirrf,oo'oriu rinyio.rtfiu:fi

ri'auna'rfludrducnfiru (X = a.or)

n=250

sirurdonuSu'lqsi

vva:roullflungl
nr:udar{Gt

x s.D.

a o d 5 I . qyl
l. :10avl0un lunu lryn fllul:ooluYlofi tl'1141u

ldrdrlo uav f,dn dr osoio.r d'sr fr ul n r6u vr x'Iil
j

tYIU?

4.17 0.91
d7t

lilun?u

z. fi nr:rniurir: ruas16uo'r, o{d?ud'luilt tu

odxriraulo rfi ot?virusr'nn rrulud?u't o{
v

rfiourudnsiohJ

4.02 0.98
d9

tlf uo?u

l. : ruavr6unluriu lryd olr',, odu,Iu.rru'our
t, I e
tnoul,ia{n?

4.14 0.66
d9

ntuFl?u

a. : runsr6unluriu lrysirfl udouafi fr'u afu uac
,ia

ulrxoo0

4.01 0.86
d9

m.tuo?u

d o d h 41 . I a I
5. :'lunvtoua tu[?u tctrgr lJlrfi0.t01{0{x0{a 4.09 1.03

d9
tl.tuo?u

d
loag:?u 4.09 0.60

cY
tfiuo?u
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4.3 ruaRt:Ytoflouf,ilrufigru

YovnY! 6 h, t d -!
ry?tu tnn{fliluetllu l1 2 lj:uraun{u

r---d- --- I -----t q e tv u a v t j n j-,
et g lu?t t n n u ile d? u q n n a il n ? 1 u dllr u f rlu vl nu n sr-r o I tI n yi o I rfr o a'lvr u fr fr si o

lrJuuurtu'lrydlroreauerilyr: tu il:vnoudau
a v v Jv o a o r

l . l lr{ f, fi n r t u du rYu d flu r{au n 6t o r rin vi o ufi o'l lvr u fi fi oi o l rJ uu u rl u'l rydr o l ar u

f,lrJiltlU

1.2 oltl finludur{uf,riufr'suna'torfnvio.rrfiu:lvrufifieiogrJuuur{u'lqo{rola.:u

dluTrtlu

1.3 floluntu inerudlfrufd'ufrsunsrto.rrinvioufiutlvrufiieio;rJuuurlulrysiror

d?ufl1lJ?rtlu

t .+ : v du n r : f, n u r fi n e r r du fiu f, fiu fr'su n sr't o r fn vi o r rd u r 1 n u d fi ei o 1 rJ url u
dht
l?u l.uglt,o{ f, ?u fl llJlI:'lu

t.s orfin finauti'uriuf,fi'ufraunn'rrorfnvio'rrfiuelvrofifirio;rJuuurlu'lryeiro.r

d?ud'uJ11:'lU

r . o : r u 1 dsi o ro' o u fi n': u fru rflu f, fi'r frsu n sr^ r o r rin vi o r rfi u e I yr o fi fi ei o g rJ uu u
dht

r?u tcugt10{d?ud1uT{:1u

-----s 
j- a )- I q.a Jv e 6 v . i u i-.fluilelglun 2 nfluottd?uqnna unarudlt{udriufi'aunsr-ro.rrinviolrfrur'[vrufifisio

i db rruioilrriulsdtoseruaruil: tu il:ynoudru
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(100.0)
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