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oay

x0tt?uIuryn0uuuu d0lJo1u

t . 4.2 ri r h?n : r u 6r fiau n n' t o.r fu i u 1 vr ud i ci o : r, n',, d, u, ltl 1 n uu a u rf yr r.r
d< o I .

dolu lYt:Ylfluso.t 3

1.4.2 rniorir{oXadta;utrf6a,a'n:runr:'hJldtunr:rr.:uHurflorur:,rnrr6rurlllvru

uauriruloh{rfl u:tunt:fi ei.rrairnr:vio.rrfi ur'lvrufi n:rfiufinunn'to.riuiulnogiotJ



Avl
uulilflTl1ilo?l'lv

:ruo1:dilo;nlllnurnuei rrtudr:runlrdlrndri.rrcirnr:viorrfiuroonolnlf,vt'trt

aorfiIvr:fiarf ro.r g iuorn'nd na't7.ss-8.20 u. uavrflu:runr:nrfirorrr:'luaolrdril.t1 r,tot

rirrinyio.rrfiur'l'ilmruacriuufnrrlrfluo{luaorufieirr1'luil:crmalflurra;sixil:vrvrn Inuld
aA o yAc . hr a yA ji - l, A , Afiin:r[rrrirfirirrlnriru'hJnumo riuuf rio.r:t:frrfrurduorur: uasd0rufiriorrmurnulvr

rirauh Inuduorinqr'rruodrfi uioanrufivio.:rfiurrfuurrfluiaq rioo.rrfiJ:;nouildnlunl:

ilq.: orrr: urr'rrn9',, uurnrvdrlu, iloualuuurntgdrr, ar1uln:lunrnrrfio llayo'nn:4 Rlfi
a h dr )t t, g J, J a rr o7 ..r,o{uJo{ tyruruunu fltoun{n0luyrvro{lyru?ro{ruo{ lvruyrrr zo o'.ruindurn{tu'luil:crmfllmu

riurfir uuru6.r ,',rn',r6rurhlvruuauridhinlrriuur'uuiil:ymruun;nrjriuiurfio

uuyf raorufirioufiu:otrr:fir{n ,nto,fludodrirhirfinnrltldqndulu rdu nrruunf acnrmrr
* v I a a6 t
l7r:nfru acnrr?yr nun: ?mq ?:tun:tx rnItlnyn1:acrau {a"l

nr:rilaiudoln:ti'nridruriurfi.r ruluo'.r nr:rflniurr:runr:6uayh'lnuuauritornriu

iuiulvru tr6onr:riloiu{or1a (q, flr, dru) drrar:firHuuvrdlour.irudolvr:r{rri rirrauolnurirfi

tvtinrtlfurn'rrrridrflniu triu ovn: ntnuunf vrr'rlvr:vr'ari:run1:rna{ rnrlri vrodnlryi qaq

A , 
t 

v iq| o o i u e u 4 Ir?u0{: 1u{1ufl 1?d1:l,ouan lfi n?liluurvr{lnu?nuqnnn lu ?{n1:ilulyt{6?u

nrrduol, (communication) l.ru1ufro ntrfioa't::vrdrr:'runr:o'uac'hr'lvruunudfiuncit

iqiulytudfirtaunn'cio:runr:6ras'hlvruuauri uio n:surunr:ci.rdrr{oryaorn{a.rar:tJd.r

{iuar: InufiinqrJ:ca{rfirf,n R'o rniofngrhi{iuar:firJ4-fiiurnounuo{nduurlnunrnuirl#

rflutJnrrd{ri.rdornr:

nr:Yufiitrerr: rurun4{ nr:fuf{oXnufourrirrar:ureiryioo,dmorn:runr:6raslr

lmuloudto.rnq'uiuiulmu rirudorrarurru dolvr:r{arf ivrg uri.rdox'rr{ durvrofrfin n'on::r

:or:rrfuarqnnn



e - 1 e- - , . h A-, . - , j .l n
nfluRsl ilxluort vlflufln{o{?ullt lllumxn0tlunltd{ldtunltrio{lfiu?r1un1trr-tayll

Imuuauri yrr.rln:r{nri rior g lduri

YaA. {.r -.-!- -! - r { a, o ! ) -ruol'nr,0it:1unl:ril2uu2udrilfl:rnl:no{ltiu2 ilrluo{ tlunlrrlgoil'ldlrctnu?flu

nllluJdtrrorufiviolrfiu?f{luil:uryrfluasgil{ilrslllf, uaJfinlrnlinnr:firorrr:h{fiu{rl
:tunlrAuavlu'lvruuaurf vrr.rlvr:r{af rio.r t l#fttfiri:uialrn'orflrailnr:rio.rrdur

.r r ! r .e^-^^_--r- - d a d . .lsnr:rGi?urrudlrcTrnt:rio{rfrr,2 nxrs6{ :1un1:irr?ud.rrailfion::ldrunru'lu
v g A a ll a J a . J ' i 

'n:ouni?fl0.r{vl rn'01#{rlfinrrlrdrloluura'w"untriorrfiurriul uaurlunlrrirrauolilrlun
ri ru an ua yi }J : fu fu rnjo aueir n r : rio ud uz

ad .at^--!---! - r j -ullulll'lr0ilflf 0:rlil2ur2uortl615tJn1tilo{rfru2 r.txru6{ ,lunttr:trduouytU17n,0{

rr'in:rJ:sf tttasn'in:itliol rn'olfidoXndruuuci.rrio'rrdulravdoqaCrurdunro.,rrro{r1un1:

l#urifur rdob?(rlfi ri:udrulurrunrr

iuiu mlru6l iuiurir{o 1g l 3-22 fl rf.rmuuasx€l fi ldfumr: runr: orrnvfu 'lmu
, s s lt

llnun m1{ lYt:ytflu T0{ 3



umfi 2
tt

rru?Ao nquii uay{ rueffufi rfi sr{o.r

lu nt: fnu tl ruif,u rdo I riaun6to.rfuiu lvrufi fi eio: lun1: rf rrair nr: rio.rrdur
a4in:fifinut : ttunrro-rashlmuunud nr.ranrfilvr:r{srf rio.r r {f,nurldrirnr:f,nurrtun{rvrqufl

js
rfrurf,u ?::ilnrru tondlt uulfinuasrqufi uacorrinrrrfdrduldol rniodrrril:snounl:
ariuaqunt:f,nurrlunir uacf rtauoHanr:f,nurlrJldrJ:slumf rdol#u::qinqrJ:varriro.r
nt:f,nurdun{rfi fi rnun Inuuri.roond.rfi

2. l uu?n21rR'nua;uqufi rdurriunr:doau

z.z uurfinrfiurriunr:rioufi ur

z. r vr qufi ua suu ln'nrdurtiurfi'au n fi

2.4 uulrt't1u6nua vm qu fi r6ur riu iuiu
2. 5 uu rR'nrfi urriunt: fl fin: unr: Iyr : riaf
z.o .rruif,ufirfiu:do.r

2. 7 nrouuurn'nlu nr:f,nur

z.t uuanarru6ouavnqufirduaffunr:dun-,,

ryn: ra5inri (2540: zszlldlilatlur.tu1utortr{rdr nr:doar: urrudr nr:rirunondonarI

Inudrudolunrsu?unl:uanrilduu drriunr:drumondonruoyil:vnoudrudonlr ,,urdu nr:
doar: rutudl n:sr2unlrdtumondtrdlrrlnqRnorur.r drGundr {rf.ror:hJfi.r6nr1nnnnutrd.,
riunir {iuar: Inurirudo

il:uv anctrn'u (2541, zl ldh?nrumurutorrirdr nrrdorrl, r.rl'ruo'.r nr:rJfirin'nr:

,forr, fiovrirhTsnloto.rrlnnard.r iarnn:vvrucioinloro,r6nnurd.r nr:rJfiri6ldrzrhJdr
uqn'n::urf,ixatuto{uUu6lduri nr:riuu nrrrJn nuni fiorJvpJnrn nlrorn, :yrjr rflusfu



8

Shannon and weaver (drlo'.rlu g?r1 Enlqa , 2540: +) aqrJlddt nr:doar:uu1u0a{ n1:

ti tom o n{o rya d r ar : o t n:1nn a u utrrdlfl u (a.r ua v6 nqn n a uuf, r rio u a r unu ryt.r,fl u diu In udru
,io,

dowxnr:frlGundr do

2,1.1 n:yu?unl:f,ro',,

(Schramm, 19 54: 3'26) n r : do ar : fi dnu fl srfl u nr yu 2u n1 : il tnuoa.t n r: fi dnuor sfi
eioruco.roginoont?41 hifilorildu uavhifiyrduqo hiftnr:nqnfi.r rionrir:lddr ovfinr:n:srir
Isinoundulilur:cildtl{ci.rar: uav{iuar:naonrlar {efrar:nnrurflu{iuarr ,av{irar:
naturflu{rflar:lunorrdurriu uiooronrirrlddr n.rrdoa.,, (Communication) rflun:cu?unlrd.l
dtrat:{onrrlorn{ardrrar:hJfri(iurir:ar: IrrufiinqrJ:yarrirdnrniofngrlol#{iudrrar:i
rJq'fiiurorouduo.tndu!llounmrri-rl#rfluhJnrrii(a.rar:dornr: Inuahurioryr6d*fludrnar.r
firirulunr:rira.rar:hJ&l{iuar: rio.rvrrrfinJiuurdl'ouyrr.r:rrdr.r{drrdoar:r,,:rri ldnrirrdr
lunt:doarrrrurrrf, o.rrinrdoar:uraryurflu{arar:rirur?rfirirdr:ar:doryalrJrj,aru{iu

611r (Mass audience) oeixl:finlllunr:fio.rrinrdoa'r:rraflocdrdrrar:oonlrjriunsdolriru

n:vurunt:eit.t1 ntuluoldnt: d.rnrsrirlouqnnaluolrinr:rfiuriou ryu nolur:orrf;nr:
u4azi

rri.rf,on-,r{ ri,duornqnnaluorrinr:rirn#rfirflu{oon:ria (Decoder) a'ln'Idyur{ur (Input)

trntrr riloitll oinriu6nrrrlflutud^{fi'ldfurrlouqnnaluo.rrinr:rfirnr1firflu{dnrrrruru
(Interpreter) udr6.rr{r:ri'alnuqnnoluo.rrint:rflu(rdr:ria (Encoder) rnjoalrirrar:oon,lilrfluar:
(Messages) firrru'ou1 6ulrJfi.ruraruniuar:drqnnarreiavnulurrayu{irar:ovr[rnr:non:ria

(Decoding) firnr:dnaruulru (Interpreting)uavrirnrrr{r:ria (Encoding) alrfiIdi, n.,rdua.,,
ndu (Feed back) orn{iuat:ltfrio.rrinrdoar:rearurflunr:ajoar:ndlfi{iuar:litAaJ.rtori

oc[d{l#oltin',rdol:aryum:tuloun:rt (Inferentiat feedback) rdu nr:ro'ns3ol.ni{dofitf, nr:rfin
fl .r rfinryru : runrr 1o: runr: rur{rfl uclu

2.1.2 o.rrirj:vnoud,irf,qlunrrrrun',rduillrr2orutorrr:urifi s ow{J:vnou R.o

l. rrrri.rrjrrat: (source)

2. o.rrinr: do arru?oru (organization)

3. dt: (messages)

4. uronniual: (mass audiencc)

5. nr:doarrndu (feed back)



t. doortont:doot,

il:uv anstrfiu (2538: zo) nritlirlunt:doar:touqudrfuovdol

J:vnoudruuudrar: droroovrfl urlnnaudr n{unuaorfu risolrin: dfi lnri.rrtru riorrqala

lunr:n:sr4',n',rdua',, rl'oitrrci.rat: iRttln'nfinrudolnr:lunr:doa',, ,,urdolofiovdoar:

doqa uavln{rurruudrovdorrirur:ru::rGuurEuufluruiorrdtrar: nr:fiosrilrriorrdrrar:

lJfi-r{iuar:6rrfluocdolfi "dorar: (channel) 6o cirnat{ ufodo (Media) " dlrfu'folvrt.r uio

do f 1fluotir.:0.r1un:yrrrn'rr6iuor:oro.rruqutifidolfint:uannJduudtrar:d.rf,u uavfiu do

(channet) yrrufir duda'rr',rooyf rar:otn{cf.rar:lrJ{fiiuat:iirl:snoudrunu6rurutrn'ld

odr.r:rnri:nrutunoriilndrfiu.ruiolut:ntr6urfiu lu6nnluurrrrr'o do (meaia) rlru6'rdo

u rru vfi ri rn rrir rar : lrJfr.r{iu ar:

ta6u: rruil z vfits (2528: 12) n ri r r j r lu n t : ra'o niu ri r r a r : t o.r{iu a r : rfu fi

rflufirjraulodr{fuar:ra'oniudr:er:orndo.rvtron',rdua',rln ueiavrio,n'ton',rduar:fii{od

uav{orf, uunncirlfiulil ldttri
A
aor?oru

il: uc 6rnynfi u (2539: r ) neirlir lu fr.rnrilt qriu inrufu ariuadufudou

fifion::uurnuru unsil:vnou'hJCrunuirururrn f,inlufloltiullolt:16.rrfluf;iniioqlf,unr:

ril6uuurlarotirrrrnrir ,,urn',, duor:fi:ror$rn',, dua',turarudlr{rurfiumurmotirldr6'q
j j ' 4--.---.^.

llytuyrnr:dod1::ul.t?1.tqflnan'l:fl0flr:urnrufirl#r:tarUr:orirnr:doar:6',u1dInuhiqn6rfio

lurio.rtornur?oluas:suyyrl{ n',tdra'trrratufin:ttrirfiqotir.rnirltrrlciofiincirudr rrnv

da o -- ---lod'rnu'l,orta:lttovqurulanry?nn1:yl'l{1ulr0{lt1n 
a e. t -,.

R?lrtfir|rtt,oitilolt?orll n?1ril!'luto{n121 doar:lraturiu ldfifl#

n?1ul,rx1ut u.tn',t doa',tlraru l{n aruriu olfi

nrluiyrd (Janowitz, l98l: 4) nrirrdr nrrdoaltrrntuJ:cnoudruaortiu

lasrmnfind.rn{unufiinr',rrfirrrlo;ronrsl{rniolfiomxtvtnlula6 (mfldon'lr{ ivrg ivrql

Iyr:fari rniolfio "taq)

ofi (Ag"", 1988: 35) neitrdr n'rrfiualtrratu 6o n:su'lunlrtolnr:d.:tu

dr: (information) nr1t6n (idea) uasriauna (attitua"r) lrJ{{iuar:dturuutndfinr'tr,,nngir{fiu

Inunr: lddofi g nrfnru rrfi u n,, d



l0

l:ri rwrignt, t97sz, s) ncirrdr dualrr.uru n'o nr:duarrdrioltJ{{iuatr

6ruruurndrfin:ruunncimriu uruhirflufiff,ntor(ciral: arrdnnrirtJ&rl:;rtrrrYrltJ,ncotf

6{il:csrfl(iuar:'ld:rnri:lurrnrr6urfiu unsar:rfuidnusr;dhiftdu rinosdrtu'ufiont:

nru'ldo.rrin:1rs1j uavn lqil u?t1fl a

il:rs en;rtfiu Qs+t, l7l - 178)neirraqrl6o dualtrrutuutrufrl nrr

doa'rrr.ururflun:;urrnrtdoa'tttJd.rn{lnuf ruruurn t{iuar:l lutrattdu:fiurio

l n drd ur fiu ln u o r fiu do u r u rr,fl u doo'vr i u a t o r do r r n tu fu cfr uei an r : : u d zo rfl u du u t n'o d r

rfluq;nto.rnr:doarrrrur, ,utoootnnrtrroiqfir:rrirmnrvtRlulatrfirhidurrurr,,nihlodrl
d!,--4etrartuda

:?n152 ltngnll{r?1{r rrau0mrila,l,0{dodltu2atuu{d.:Han0ilqnn:tx1,0{4:ud1: ttng!?nfl?11,

rfluo{tud.rnu6yriuatoodua',rrraw ldalJuurnrtu6n uacr{anr:if,utorriniryln1:ila1unil

niu lor.ry,l fi rrnailrilof (loseptr T. Ktapper) uolf,a, unur(ruod fla'rj 6 noutrofd, 2oltu 6 firaof

uaglnriad 6 alnrnd (Augus Cambell, E. Converse,Wanen E. Miller and Donald E. Strokes) i0

ruof tu:r( ufln arod uacr6niu fi vrrfrnof (wilbur Schramm, Jack Lyle and Edwin B.Parke0

lo-ai-!
lnu?nilomrilax0{dou?nTiloilu

6minaror douraryufi fi siorJ:smrurfu hilri6mina Iaun : r n rnucirfl u

o'il iil n I n u do r ru : r v i fl o f,ud r.r 1 fi a rin fiu 6vr in a ml do u r a w'l du ri

l. n:tlfi1olfilr6u.rto.:{iuat: (Predispositions) (fuar:to.rdorraru

il:snoud'ruil:sryryud.rinr:rdu:{o.r 6ncio uasrfluelrf,ntoranrfudrnuirrl ,r,"oqona{rfu

dufrafiudou?auu fiosdrror r[fluRn' riru'ulr uarnqn'n::lfildiuo'vriila01nn1:Rurralrnufiu

ordr,,arot nen rriu fi rfl u er rinn'nci:urd:u

2. n, gu 2u fn : ta'ond: : t o.r {iu ar : (Setective Processes) il : crrtu octn'oniu

do ,,arn',rfiasnndo.rriunltrn'nrfiu ua;R?lucfultrornu un;o;rdnrdu.llduoriua'trdlri

aoondor uiodrrudrnrrufinulu uavn?'urduhtornu lunr:6nrrr?ruluto{ctr:finiur6urfiu

il:yryrrursruruufiarrlar:dnuo'ru q fl.: rlrorrr,do uncriru'uudnufio{rn'u lurituor
aotd/r"aiea

rEurtiu il:yrrrufioy16onon,fi 'trafl rsd{fr afuaqun:ru6n nrurfiotornu

3. o'm f r nto I r1fifl 0 (personat Infl uence) o'm iu ato r dor :aryu tfl u lrj In udot
l,j

lu o.t 0 1 nr 1 ? fl 1 : n l n fl o u r n w hi ldhJ fi uJ : c r r ryu rfr }J lu riu fi r r n ucido.r dru du n o u z fu n o u

Inuiqnnarfluriruyr:nrfior[rurirdtunr:rirumonrirrar:orndorraru'hJdril:vtrrunuo'u1 'lu
c a o a A e

rilnuuSolu{uru nluyrqufinr:froar:ttuuaoldueroil (Two-Step Flow of Communication) {fiflo



ll

rJ:crrrufifitaEnrulunrrn'osr6onr6oo'onlrn'orrlutn n:rr6nrfiurut.r'ld uasarlr:old

io y An . a t yo a d
frrirrrirfrd{n.i12 tiundr {ritvrt.rnrtlfiorfiu (opinion Leaders) Inulunr:dlunoaril?d1r01n

dorrawIJfi{J:ctrrurfu {rirnl116orfiurinocdonum,nn?rlfdnfininto.rnurdrtJdeu

4. dnuorrto r q : fi tdru do a1 r rl ?a uu (Economic Aspects) nr : d rru'u q: fi odru

doalruratuludrnrraiu'urdrirsuura:ugfiruuurairfu qrfirdoar:maru6orfluna1nuil{

nrttinrai (Free Market Place of ldea) cirldhueir{tduon?uJn'nrrXu uacriru^uudnnncir.rriuoonlrj

iot:orqtortornueinfiu d',ot oudo dournru'lru6
A a ;A ar t 4 e

s. o-vr in afi dou?auu igioil:cvrrurfl urfi ul{ariu aqurrirriu (An Agent of

Reinforcemen0 ncit16o dor:atrocariuaqun'aufln' rduouu nlrfilohllr6u.tnnonouuurhfu

dtunqfi n: : ut o{ilttsrruh{fi nrur{ru{rdu uasn$orfi osuan.rh{rJ: lnAoonulluiofi u: r grlo
dais

lfl u{ilol.t toluo l0 n1 ert?r xlgdu

6. luuxn:6 dorruruornrlrrrhfirflu{rilduuuilnuJ:vnru (An Agent of

chanee) d.ro;rfindu16'fidorriorlnnain:trlrtr16urfiocrilf,uuurJaro{riouudurn,dorruru
i J $ u d e .'611x1toIduoilfiaonndoIf,unrtIdornt:to.trrr rtrfirsnJ6uurf,fruRn' mionqn'n::I1d

dotraw6.rrirrrirfirflurfiu.r{rauorunnlunr:nJduuriauno' ua;nq6n::urirrfu (provide the

Means of Change)

7. dorraruiumurmlun rusrfl ucilairrflaun6,,asorrududfi o g,Ar16'

(Enryin P. Bettingghaus, 1986) Iouarlr:oafilfaunn^ uasriru'ulluril#r6nrrrirj:sryrruldlun:fi
^C--^^--J=.y-.-.---A -. i q I e, , ! , J 6 a j o ,!a oYlrlnRnuu:Ud'ltYilflu0l:0't:r? lullu2lnu?nuU0udl .it1 rvttrlu omtuatoldou?aUulutrjiioll

dnuotvrvseu (cumutative Impacr) hihio'vrinadtiol#rfir,o,aldriufiriuln uiolu:cuer?atdudu

rriurfiu:fiuuu?n'nro{ fitu:rlo rrac lailfl (Zimbrado and Leippe l99l: 39) nrirrr'r drymryu

ortoc'ldiudrrar:d.rin',r,oru,drrrrirudorrauuru'orfu1 rioul ourirti{urnudurjrrar:ou

riotirfinnrludul0 unenl:uolriu aur:orirhJgnr:uJduuurJarriaunn'nrrrdourfirauorful

a1rJ1l{:'r do,rarurfl u n: ru ?unr: do ar:'hJfr.rqnnnd rururr n'lumard

:rntir 6nr{rdor:atu6.rufidroclilldfi6minalerun:{gionrjr{iucr: ucidouraruflulrro
dy.r)retJri

lfl llTI UR ?1 U 5 iln n A X fi : U dl r X 1 n n ? 1 yr 0 stu A UU ttu A { yt fl U nna0aQ

1d



t2

i C a Y ,o ,
cro{nna n?1rllr ulut,o{ doqnfl a r uluo{ n?{nfl a4rI 1T{1r,1?d1, 0 lnqnna

u dr lrJ U.r q nn a u uir l o u o t #un r : fi n ei o do a t : uu u dr ei o sTr : v ri x q fl fl a 2 n u il io x r n n d l 2 n u du

tJ nr:doar:tuud1{qnna (lnterpersonal Communication) 6o nr:doar:fiil:snoudruqnnari.rrei

z nudulrJlrrirnr:doar:riuludnuorvri:cioeY: (person-to-person) 6o drilru{rirar: uav{iuar:
A 

'.;drutrofineiouo nril6uu at: fiu'ldlnun :.r uavdlul: 0fi osfrnorurirnrrtr{rlo uovfi rJfr fiiur

Idnoud.rfiu uasriu'ldrTufi nt:doar::vudxqnnariufio.rr{rJ:unourorn',rdua',r,,uuflrud2il

6o {ci.rarr (sender) alt (Source) du (u"ai") (itar: (Receiver) fla (Effec0 uavilfifiiurnouduo.r

(Feedback)

rJ:v?nBnrrruoduqoou

I:roof (Roger, I98 I : 29I ) ldnrirr6.rrj:va'ninruto.rdoqnnad', n',,doau
J.

:;rdxqnnnfu osfirJ:sd'vrintilx1nn'i1 rru'oinqrl:ra.rrfiro.r{ri.rar:rflu'lilrdoril6uuuilar
- oJ ! ' rndoqnnarfuovsiorairun:;urunr:rdoniuar:ro.rucivtfIufl nu {u 010lTt: 1&n't:0lum00n?1uI01

a;qnnaueiavnu o'.rrtrl#rfinnrrt'otfiou uioiliunJduuuforrar:rirl#rfinnr:ril6uuuilo.r1ilorn

nrrrfrn'rfiudoirld rrrrfolrr',oo11n',rdoa,r,du,,onnJf,uu{oryaloudoqona orooyrfiodu
-tJatfiu.t:susttarii'u1 fi.rhiarrr:ofnn.rhiurirrlo riorurrrsr'unruflurio.rri.rnrirr'ldodxrdufi6n
Jttt
fi'ltrnvr.i uacarryrerr,lad (rcatzand Lazarsfeld. 1955: zzlnrirrl{dr nr:doarr:rrdr.rqnnafinncio
-- -9-qrr'tt9 - u i rj t v a u i q, r a q o an'l:vt1tl'tFttunltu0uruyt0slunuurruanriflunn rrocuorlfufrovlfnrrru:rrtt-o"lunr:dtrfru
qrAnJAad,t
ilon::ueit.t1 urnfrEn rirfu froqnnafirfinrrrdrriqrurnndrdoruraryuludug.rlocrrruuur6nror

tl
arrylurv,lari (Lazarsfetd,l968: 97) nrirrdt ilo flufiri r1#nr:6nsiodoat: Inuairudoqnnafi

rJ : c d'm in r il I u n r r r il fi uu uil n r rigu R n't o r q n n a r r n n'h

nr:6neiodoar: Inuairudofl 1:tl?asu il:cnoudruru 2An + il:ynr: do
A,4rvacL nt:frnciof,of,1r:Jl'tititqnnn d1x1r0r,il'nnr:rfionfuar:ro.rdfllld

tujolotnnr:udnrdurnt:duvrul rio:-ufl.rrfluhJldurnndrnr:iudrra',ro',ndorroru d.r{fu

er:orordnrdu.rhit-ufl.ruionrfidoud.rriuviaunn',,ornrrudoflo{nu riorio.rfinuhiauhldiru

2. nr: 6ncio do er: uuu tHfiqur?r riln Ionr atinal ar: arur: orJiurJll rio
tilf,uuuila.r,tiur',dldauvrurtiuldlunardu:rcr,ir drnrnuiourdaururriuldiunrrciodruorn

aduvtul
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ingrlo}{ndounru

rua c riu oo o u r n d r q n n a fi r r r hi rn uf fln r r ri o u u du r o' o ci o do a r r dru

lot
i,0ild0toTt1yn02'l

auuJiYY'il:smdtr{uftololrinrfulnurqursroty0it uon0tnfi doronryfinfr.rfidnuorrddrri, n'ooydolo

nou.tuo{inqrl:va.rriotixfortu ,uno'tnd,riul.r1 l.riodlr0ydolfinrrlfnrnuudrliluuufioycio.t

finrtliltaulodru niu nr:tdfl nt:finrdt turnfrrdnu: nr:ldnrxfidonlurrlu {n{ fi,i.rd'*
-4-.-e- r. . o_-1l/y. ^,-.d- _. o , j j o JmEnn0 ulorlriluluildnogm{tudllQilt&n6irdorqflrsno ?n tun?lxdr f,ofiqnna'nfiuu Inufi
-4-- --. j i d - aotu-orrarrvvtlniltcttrg0{uonn'lnii f,otnnryiltnr:fif,nusrvfidrrYal 6o ovdolnouauo.r

y - -t f . o i 4inqil:ra.rriotitlfotouuon0lntu-ol.rt uioar: oyfinrrrfnrouo{ud: grJuuufiovdorfinrrr

draulodau niu nr:l#f,nrrflonrh turndrdnu: nr:ldnrufidonlrrlru {a"r fidrriofiaon'o
d . - ,ly- r
uln {{?ru luil a n0 gyt Hr u 611 r lil il lenQ!

-r-doiiotail : v r nn to.r doro n r v6o f o a w-r d r o r r v fi r uri r o o n 1 drfl u t il : un m n {r r 1

I . do d.rm-tr( (Print Media) fi dnuorsfi drfiryn'o nydo rn o u au or inqrJ: va,r rf
. u a- ! a a .a

odrlf,nroufidlfi n'o lurJa': (Leafttets) uaiupiu (Floder) ufidorruundrrftrf;n (pamptets) londl:
ruuclitil:cnou (Brochures) uriuliluill (posrer) {fiodoar:t?0tU (presskit) rrildoqliufirau
(Newspaper Supplment) O0flfUdf r (Newstetter) 0nt,tUlU (Letter)

i ad a J2. f,oorinvr:ou-nri (etectronic Media) doo'rf,nn:ou'nrfrsflrvfio do dod
oJo

lofllsnofiHasroontrlul:Jua.r rtasrdul niu arJoninq; arJonln:r{nrf rmJriun'nrdu,r idriari
ntnuunfalad rflusiu

3. dofionr:l lduri nr:f,nudolu'llr:fln1: ntrfloilrsn?n nr:f,oturuuil

-ar4-iloer(aed..3. nrrnnnodo d'r: :yl.t2't{qnfl ar.tu tsndnuorv.i ru riJu iuro.r o={ irugionr:

4. diu a r : rf ru I r qi fn o y rf, o 6 o I u do sin a' u u a yR 2'r u R'n r f u r o.r fi fi rt r f fin! e -----r-'-------

a-Aa
fl olotllsR0 fl ?'uJt,lulufl 0itd0lqil1en0

dun?, niuy ( dndrlu oinryrrryd qivrurf,ud 25as: s0)ldl#drdrtinn:rr
AJ

dd',AA
dofr af r rTu Bo riordr louorrin: lno rrin: rutrqneoldlu nr : do a r : r io

n{u

nr:fro:orn6oufi (uouite Unit) nr:f,naumurnejl nlrflortunl:n'raumniyrq riolvr:fiarf rfludu
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flnu oryfi drftgto.: nr: lddo fi o n: : rrfl u dorsil rcfiornionr:ffl u r'lduri nr:
aajru

raonn0nr:unnQUlu1iluludul0 Inurfiuhinrjuflrrrru uav{fiaulofir{rdlrfion::rldiufl

d1: vnlx inqrl: sawi uasnluriurit'l hJnfotfiu
ar--aa

urJ crfl fi Rl tr.U o{ilotofl lvn 0

Schramm, tgzs (dxd{lufiunriu on'fndturn 1,2s44: zz) ncir:dr do,onu
ojao-q/i.urlldqdrAA..JA
n0mufl?1uerlnEunonlilflutlllru?nn:ru uast 12dl:x0{a rilt1gdoroTtlsnitiludoilnnfi1,t ulno

ariuarlufion:tuod1{tnodtlnurrlnurofllu nr:lddorovrrsfiuflunr:h{nrruf uncrirrar:firflu

,duorrlonrsodl{ Inufinrjurlhilu'tu (Targer Audience) fifirruol{otirluduou frrodr.rdornvrrc

fiolduri nr:f,nn'rr{tond1: tnf,1: uduntn rioluila'roonrnuufld d{ornrcfrorirtJfr.r

nrjurfltrurulnuvrt.r'lilrudtl (pir."t Mait) ,uno',nd nr:ilnlrjarnofnuanrufieirll nr:f,n
AAur::fln1t nltrtt!gt(Demonstration) firflunrrlddoronrsfiofiirJ:vfininrnlunr:ror:.rriluriol

EaA.A6Jt
tolnt:uJEutrfrulf,oqnnafrtrdorontvfio ur:uri (Schramm) nrir:dr olnxdngtufirJ:rnn

dt#,fir1', nr:Llurhrlolnunr:rarf,qflf1(Face-toFace) osirj:cfinir.raurnn.jtnr:hiurhrlodru

dornvrrsfiorJ:vmmlarnrif,riqrJnroitaudio Visual Media) uas6iofiw'lvfcir.rf (printed Media)
io Jc
fl00ur1t0fluo

t.rna urhf,umf (drl6llu rinfl ainn, 2s44:30 ) n?lxdlrirgmldo

6urvrofrfisrfiunr:vioqfiurdo6urmofuinnarurflua:uflur{1u:cuun15dod1:firiruhieY.rauInnfi

nrutndfinfiurir}ifrnrruonrilduunrrlf nr:fiprciodoar: nlrfi1{lufin?run.io{gi? duo?n

:rnrfrfitduulnndlo6n uau{tfiugniloqriu 6o rfluqnuri.rdorynrirrdrr / d1rdilrmf, fi{Ao

6urvroftfinri:ul#uinr: rilolonratfl{fif,nur riun{r ur{oryariuuf'lddrunuro.16nmr.rrd.r

ruq o inri u: : ur ndo u (dx o'.r lu aiu o;'.rainr 1, 2s44: r r ) drtr iu ltiluor 1uu

"^..--^!.-4--i- -.^ ' i q ta I a6urvrofuinriu oiqur ogqnlq0uqn (2s4t) nrirlir nr:floar:ritudoourvtoirfinilu rilnIonral#
inr:unnnjduurirrar:drrYuuavriuld.f rurfu uosenulrorf,oro'.rfru1dodrl:rnrir rfirt#drnulan
4. A ,, I a a a - -d u t I .

ra nu5 olrnua{o2ulJ:udytrR1flfir oR? 1ur ?nlr lr,0it: vuu t u-a{-n:c o ru{oqarirrar: lrlulril j
y1
{oXaoonqa1,1torsu Iou{fiau1o uioeiornt:doryo rvarrr:ndudru'ldorndurnofrfinniufiu

6urvrofrfino'ufluurri.rdrratrfifruafu uavrirufuiiufrirrar:firfinduluryuuor1 to.rlanldotir.r
d , d j t,r 4 v 4 6 Ja t, rr u J

: ?nlt ?n?1d0oucl tx?10yr1Ju xurdofl xTt ?ytg lltilln ln: riflu

silmuq,d qinufiud ( 2s45: s3) nrir r ir do lerugr rm xo'urmofrfi ndrurr 0ooaa

6 ,, . e a d , j i -! ,'rirrauo{o4nritrat:Inufi:tuacrduournndrf,oo'u1 rn:rrfivr'uiilrnn'ir uarflduinlrdlulro
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durr{oryarj1?dlr uasdrur:oduurrirnouludrfinuarduldfufi rioaouorl'hJfiruifnInu
',0', nrf, Morgan Stanlet ( I 996) 6urvr o irfi n,fi u dod : : rqor artin'u dnto {uci

a;do1{ldrfluodrG hi'irovrfluqorautin'rriuto.rlvr:rTarififinru uacrf,ur arurnfiuntrritnlonra

h?niu ar: fi aru :':rurr ndu uacft iufou rfi fi nrl uro rrlvro'rvo r uasuti.tnltliltummto r fiiu ar:

ld rriurdurfiuaioivrg ,ravdofinuar: 6nri'ra',rt:n6ociofiufrri.rar:ldluriufificio.tn',, ,uno',nd

ftarur:nri.r{onrrrlruusrrhJluufourfi{iuar:dornt:duuro{ finruriorfior uavdrd.rffir

arrr{rlanldlouhido.rrf,uriurnjruciodr.tlo nr:rJf,uuuila.r{onrrrleruorr'hlfiuar7ufin:vrirld

naoal?allmnIuIa6fidrrrr?rrirt#uaruoorin:r{.rudrurtutorigurn ,,ur,ontrdrirq:fiorfiurfiu

nr:yiouiiu'reir.rrilorlulryrfrfiorJ:vrrdrrfluduifm ,,or1r?{iarfiurriuuuri,riuo,fimludufi

rir.r1 Inuuinr:rirudoo'urvrofrfindrovhi{orya :tuav16undtunr:vioufiurriu'irrflunt:rito

Ionra ,,ur,n'rr,o,a'onlrtfiurinriorrfiu: hiirovrflu:ru:ruacr6unroraorufirio.rrfiur rduvrr.t
o i I d i- I a y I a J

nltrfiuyrl{ unuyr rmrrnra rravrruil:grnd rrolumflnll:u :'ruo1?rlrdunliluluoit nrrflulnt0r
ae c a d ,t . t i 4t ,,

01n1f, u: uvlvl ?t rnton?1uIt 0ilttua{m0.ll7lu?luunu

aalvA
flqnRr:unr:ruatuilo

rr riyr u r f,uq ltriur : : l r r' : r ry efi 4) n rir r 6.r {iu ri r r a r : fi n q fi n : : r n r : tfl n fu

douasdllarrnluuuuroursro.tusiavnuunnsir.rriu'l:J u:.rnfrnsiufir[rtr{qnnordlldfint:ta'on
,,y,

iu doriu rfi n otnfl ofiufrug ruu atu:J:cnr: 61fi

r. nllumirr rfluntqmr.risrivrurfidrrJnn^nur:r'hiryoufiocoqjiirrt'.r tuoororntfio
1A u a u u a 01 4 A i- --- -^'--.-4.nrtt[dndurtu 1-nnfl{2a u?'ton0? rragnr:nJurau0lnGr{flu 0{t0ul,rtoflu'rullJyt0st?rJnQUlr{0

fl.ra::tiriu{oiurrirfiIonraocdruruld rfiohiarrut:nfitsn'nciod{a::rifruqnnaldlnusr:.r fi1fi6
A a ,- i , '
fi qnn'onr: oqifiu doei r.r1 fi ldlu nr: f, o a r :

2. n?luoulnfournuiu rfluqorartier'drn',rruorquri ti'.rduiiourarudlo'otot

n:ruournfournrfiurflundndtricyotit.ruud.rlunr:rauodt:ar: ilnet'uqutiorournfoutnrfiulnu

rilorndrfio{lndd'lorfiqn lrJoudrairfiogirirlornfirtowrnfiqnnrldtdu ,f.tdr'tt,ntu'irfi.r
,!d,iy---:--i-!4-Y--- dq4^d

rrritiioglHan:syrusionuror?Iwrrn:{rtavml{60urvl1ilu unllun?1u0u1n[0u1nlflu lud{vl
o J o , t r yA 4 -y- -y-. -- ----t-i- -- ^&---- ^- ----.A a
rnnfruluuicirll niu dlluqr,0rtr?relnrt0r 4vunu?t0{nutilqnlr0ruu:?uvl{flnn:&vlucu.loln0stno
t-atArt
flununuroint:o40uo?u
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3. rJ:slumilddout,o{nuto.t (Self-aggrandizement) Inudugrulrludrflu{rfiuuri

rh lunruvfirflu{iurirrar:6rdo.rnr:un2i?nuaylddrrar:uxodr.rdosrflurl:slumiurinuro.r

tfi o ri: uhin r t r fi rr t o r n u u t t Q 
na rfi o hiri r r a r : fi l dr r r ail u r : fi rdo hil dd r : a r : fi r s rir ul#

n u lo { 6r & o ? n o r',,, r r rio h?l dri r r a r : fi ri r t?n u r o u fi n n r r u a q n d u r u riu ur'.r

tai r.rfilEm 1(2529 rr?r O) nrirrdrlurio{t o{nlludolnt:rirrar:to.ur1urjfr.r
t ro y a at . a a 'fiuo{fiunrrldoqnrrlunt:uiInnrjl?ry'r: uavnrrrfionriouaxrrrir:ar:ornflolraruriul 6.r

a 1 a q e , -d-s-q-1- !4 y A . r Ja ounl:flnu1n{il0oun1{cl vllll ll.ilJquurnnfll1un0itnr: {.r Maslow nriTir tquuiinrrleiolnr:ourn

riuuf (Need for cognitive) d.rnrrtdo.:nr:fiuarrur:yrfiuuuasnrrlr{rhludRt'tslr?ndolto.r

n u t o { u a v n r r u do r n r r d o v ri uu frfl u u : r ruf,n du fi r q u dri u u f o t n r7l n u I n u M"rto* dhf, rl u o'o

e d A d A -!n0{rYt 00, itlr0{ nlrfl nu1d0I?axu oitu

l. uqudr: tro ttoluarlu rdt?dl t hlldqnfrrrr6uofuidru q fl .r rqudfi m ru6o n

fi ovr nuu fi d r r ar : lddrdo.rnr:

2. n r: lddolrnruto wr1 urii 1n rj.rn I ru (Goat Directed)

3 . do ru r a ru sio u rri r du riu fi r r $r oiu 1 6 nu n r u o ti r o fi o r o o rn o u d u o {t R 1'r u f (ueea

for Orientation) to{u{Uti

4. u 11 u rirfl u {fi rr u o n r t ru do { n 1 : I o {n u r o rr 0 I nn ? lt au lou:.r I l1 o fi rfi nriu lu
dr ,

nriln1{1 nu

s. rqudq nnurfl ufl rro nrlnnnfi in rrrudo.rnr: arusir

fltro?: niav (zstt rrlt t ta) nrirrdr dolun:curun',reioalrosfinauiofidyrina

rio{iuar:rrnriourfiu.rlnriuo{frudr{iuar:rfludrfrq doovhiio'yrr'vrneio{hirn'onlddootir.r

nduou uov{iuat:ovrfloiuat:trndolnriohiriu rfluHarrornnrrcinlo d.rnr inqrJ:yarrf

uocn r rudo r nr: ueiavqnno ri rl#rfi n n: vu ?u nr : rfi o na: : d', rn',rd, oufi u'lddr nr:riln fu
d r r ar : o t n du r r o rr rf, rfl u hJrdo n r r rdo r n r : t o.r q nn a r io u : r g rl ofi r r o r nil o frum r 6nim ur
-._-lq-rlA_-4i_.-_'___. . i, , --^4- -_ J r , a etol{lfdofrIeiorirrat:eit.t1 frcilahuurmuf,ourasu frlueiavrlnnatiouiinrrudo.rnr:lunr:1#
, " irry- i{rrar:frkifurfronouauorn:rrdornr:d'rurrqnafiunncir.lflu riruflof,ufirflurTrdrrun

nrrldrriouasnrttdulila?toitnl:rf.rar:hJfr.r{iuar:60 n:vu:unt:ta'ond:t (Selective

processes) to.r{iu at:ro.r
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dmat:urldtovfint:rniuunt:otit.r6 ld{ri.rar:dfin:ruaur:ouayilrrdoo'ogrriolddofi

irJ:vfivrt'nrrutnfisrru uci6i{rflrirdu'ldrflundnrJ:vtiun:rudrriorornr:doa',, filrJfi.r{iua'r:

nrrfifrrirar:do.rnr:ld$ouuJofrdud uio.rorn{iuar: osfin:yu1un1:raoonfurirrar:uflngir{fiu

lrJ.lrrJrrnunrroi nrruclo{nu or',r,du rif,unn' rionrrrfdnfin6rriihirufioufiu orrirn'rn

drrar:firi.rlrjrfuhiaonndorf,ufrauna^n6on:rudornr:rordri.rar: rirt{nrrdoa'rro',odurua:

1d'

nrru?unr:ldoniudtrar :
Schramm (drl 6l1u riuvr iu fiunua'a n, 2533) n: yu ru nr : rfi o n:-urira ar: nd'.rd

l. nr:16o nrilnit (setective Exposure) ncir16o qnnao;riln iu douasdr?d1: 01n

uurilrixl n1tln?lu6Yulonacnrrldolnr:utofiurldudflcgrruioauornrrudornr:tornu

2. n r : ra'o nh?o l u au l t (Setecrive Attention) u o no l n0 sra^nril n iu a r : udr qan a

frlra'onftinluaulotqflrsrirrar:fiaonndo.rriurTf,unn'uacorrr,drrfo,o'urayrdnrdu.rfiovlrt
o v t iu ,t u o. o j J o

n r r u a u l r riu d r r a r : fi rlrr udl f,u r{au n n-u a s n r r u rfi o dr r rr l t o l n u dr u

3. nr:rf, oniu f (Selective Perception) qnn a ovr6oniufiliordo n6rir r ar: dtA;,
'hJluvrr'rfiaoondorflufiaunn'uavil:vaunr:oififioqirioulun:dfidrrar:fikiiulrlurifinrrr
oevua----..1- i-.*--.^^^-u_--_-a- .-4- -.-t--JAqyeuelrrttt0{nuilflunnttasn?1!lfOr{{tou qnnaUnoviloru-oudrrar:riu rn-o'hiaoondo.rri'ufaunn-uas

A
R?11'tIot 0{nu

4. ntr rfi o noof 1 (Selective Retention) r d.r o rnfi qnnaro'o niu rdo nhina rlau 1 o

ttavtdon6nrtudt:at: hJlumr.rfiaonndo.rriur{sunn'uayn?lr,dorolruudrqnnadl16nondr

,dun'to',rrro.rat:lurirufidornr:6r rdrtJrfiul{rflurJ:;aunr:ofuiofirsrirlrjl#lulonracio'1il
d a , Att a I

llag0gfl u'luluau tuat?u7tno{ n1, 0cax62u

u onornfl ofiu'lu nt: ta'oniudr : ar: fi 'ldneirrlrudr wituu Schramm (witbur

schramm l9s4) fi{1d66.rolriil:vnoudulfirfiurdolrravfio'yriuacionr:rfioniuau 6',rd

I . il : ; au n t : of (iu at : u ar w rd r r a r : un nci r.r riu 1 ilfl 1 x d0 r u n 1 : ofil o rn u

2. nt:il:vfi uar:il:vlumito.rrirr ar: {iu ar: ocua:rr rdtrarr,donou a, o o

qnil:va.rrito.rnu

- A c ,rc ia o v . u ay q ! , u3. Ql,fl a{ {ru dlrytu€ura{un nn 1{ iu oclri n rruauloru-ou r ar: sei rlriu

4. nr:f, nuruavanrnurndou iHaoiovrqanr :l16oniudo,,ar,fi on rar: fi eir.rfru
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,,
it

5. n?ru durl: 0lu nr : iu ar: rfl urio.rrfi urriu anrfl drrnruuacinlnto.r{iuar: fi
d. A q n A, .
unoilqnnt:un1:rilarud1rmn1{nu

6. q n R n' n n r w fi fl a ci o n r : r il fi u u u rJ a'r fi f, u n n' n r : hir fi r r 1 o u a r vr q n' n, : u fl o ir

5ucr1:

7. orlrsi f,o'luRlrlvtllor:unlotorfl uqrJe::neionrrur{rlon21uilutul,o{dtt

8. rf,au nfi rfl u cir 6 ril u n rit fi to r n t : iuuoc n r : n o u au o $i o ri r r ar : fi riln iu

2.2 uu?Aon1:rioqdsa,rasriurfir

. olrinr:vio.rrfiurInn (world rourism organization: wro) lCfu?nrurlrurolnr:riolrfiur
d rrfl u n r : rdu m r.r ln 1 fi n r u fi rfl u n'r : ro'u vn r n 1 uiou lt r rJ : c n r : gio lil fi

t . n r : r6u m r o o r n ao u d o gjo rfiurJ : r d r hltj.r an r u fi du 1 rfl u n r: fir n : r r
2. n 1 : rrr'u vr r fi {r6u vn.r eio ltrr'u vr r drun r r r a rin :'h hilrirfl u n r : q nf.r fiu

3. nt:to'uvt'tlrrfloinqrJ:va.rrilo1 fio,rldhilr;ur'uyrrrnioil:ynouorfinniour:ru'ld

AAov:^
aa-eriyr fnud'u e5S0:271 nrirrjr nrryiolrfiu: uurudl firn::tln1 fi

rfiur{o.rf,unt:trt'uvt'l.tto.rqnnaorn6ufioqiorfrurJnfi}Jf,rfiuocu1 *ror.,, utoinqrJ:va.rrilnr fi
nrufihilrinr:ilrcnouotf,urior'lt:ruld Inunr:ro'uyn.rriurfinrJfidrr{uf,:c?,dr{nr:ro'uyr1{ro.r
e.i@afnriolrfiurfiuqrn-ouinr:luntnqnatrn::rnr:yiolrfior n:v:rrriq{o'nrrriolrfiueurlil:srma
lnu u.q.zszz ldh{nrurr,luxo{qndrflnrrunr:yio.rrfiurlldr ruru6.r qnf,r?rnrr1,filriuin.,,
io,;i,
rdurriunt:vio.ttfiur vT{nrulurtacntuuontlxoronfin: Inufirirnouuyruuayfinrrrrlru:un'.

t. q:fiorirrfiur

z. q: fi o I:.ru:rrinyio.rrfi ur

r. q: fi ofinnlnu d0ruuinr:uaveoru dnrnornradrriurinrioufi u:
-aiaaal^c. q r fr o t r ur o r fi : v a'nr io fr u rlr dr n iu rin yi o I rfi u r

s. q : fi n nr : fi wr tiru :-urinrio.rrfi ur
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6aa
6. n15d1ru-u.r1uum:rf,n1t {luurrn{ {1uoong1u nlrliluor1r}rulrfldiliont:dttfiunt:

odu.l'ln Inufi n:ruruturdof,nriruiorilrailh?inr:r6uvrt.tviolrdur

qqra'a 6nri'.rinru r (2s4i) qnd1il nr r xnr: rioufi ur rlrudr qndlil nr r un1:
o ia c a a O -ia- -Y , t.t 1 I I i-

rinr:fiiinr:drru-uq:fioturnlrqiitourtnn{r{fl1rrt il:vnoud:oqtfitraruJ:vrnmil:sarurfio

hluinr:uririnrioufruuf,qro',rnr:rvio.rrfiurlnun:uravlnudor drsiorldnaiilunr:

uirr: q : fi ofi rio.r r 1{uaru f,nolrint nt:dtrfi ur tuuasnr:il:uru'uno nr:drru'u rru ocdorld

rurl:vrruuaenlro.ruurfluriudtu'lurrn rT.rrfu 6rncirrld'i1qnd1?rn:rrnr:yio.rrfiulflu

rinrio.rrfi urnrulu'il: srns 1{ri'rfi
vlall. rinrio.ttfrur:vrixil:lltlfl (International Tourists) uurudl fircir.:il:cryradr6u

mrudrutluil:vrvrs'lvrurrrurirrinogilunlrrn'uvrr.rofonrtol hir?ounir I 6uuio z+ f,rlr.r uaclil

u r n n'i r oo iu In ufi isr q rJ : v ar rilu nr : rn'u m r.rrir d
n.

1r.

rd_qtcjoaa
nlryto{lytu2 nl:ilnflou n1r:nutEt nlil n1:luut rulnrio: nt:flnurrravqlru

nr: druJ :vqrduuu rr io rfl ucYrr rilu aurnu fnu rr rinfi m q aq

n. nrrn'oeioq:fiouci1illdril'orr:ru'ld
v{a'rr. nr:lrriurSorduaryn:firrrcoonluyirrio

z. rinrio.rrdurnruluil:ltllfl (Domestic Tourists) rrlmuu6orr:eirlrl:vrnrfiorfiuogjlu

il:srvra'lvrurn'uvttltrnfio{luf,ruintornulilfirf,.rnin6ut InuiinqrJ:ca{rirornr:rn'umnlnl

finrffi hilr;nr:ur:uldluaorufi lrJrdou ua;:vuvnorfi r{rrinhirfiu r o iu

z.t il:vmn.uo{nr:riolrfisr

nr: uriuJ: smmto rnr: riorrfi urn r u dnr*rdrX rrtor nr:rio.rrfi u: Inufi 0rr0r 1

e a J a a a rl4 . t

nruinqrJ:varririonrqHalunr:r6umrlto.rrinviorrfiur arur:ouilroonldrflu tg il:yrnnd{fl
, j ial. nt:violrfrurrfioiinalir.r (Leisure Tourism)
,jjz. nt: yio.trfi ulfi o nr : fnriou (Recreation Tourism)
riao

3. n1 t yl 0'ltliU? lu iul.l(lo (Holiday Tourism)
,ia4. nltdo.ufr g?rn-onr:fim (Sport Tourism)
.i;

5. nltYl0.llliU?1il-0Exn1fl (Health Tourism)

qnd1x nrr udtrqid qrfi r',14
, i r . x h 16nlrvro{niu2uil{lJ:vlrfllnu ldriruundnusrsto'rrinrio.rrfiur:yu'irlil:srmf, uay
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. i 6 a a v J-
I 6. nl t ilO.lrfi U?lt{tut?ftllnUlTrtoq t ng (Eco Tourism)

.iars6J
17. nrtilo{rytullt{il:eanmdnt (Historical Tourism)

,i.
I 8. nlrdo{lfiu?uuuli{tn?1udut0lail13od1{ (Special Interest Tourism)

'i
I 9. n1: ilo.lft u?llUUfl 00Jfiu (Adventured Tourism)

'i2.2 n1:n0{l1lu2n1nr1n:r1u6rrna

aityqr lrlQaiud es46: tg) nci:rdr nr:viorriiurnluulntgludlnantrl:0

,firrrunoonrflu 4 il:emmudn fio

t. nt:rio.rrdsrnruluil:vrnfl (Domestic Tourism) ru1u6{ nt:vio.rrdur}Jnrl

aorufieir.rlnruluilrsryra nrryioufiurdnuorvfitrdo.rfifiln.rltuntuil:snl: ldu n?1ufl?uit1x

xo{4u'il,cryrfl n?1udvo2n6rululun1tr6um1{ fl?1uilooofru nooo0unt,IsruurfiiofifrlfngI

Iouraurvtoraorufirful r,fu Iurroraolu Iu:10rfia:Jiorut::uunvr::um6duloluluttgins

fio.r6u
ritr

2. nl:noitltlU2clltu:J1flfl (International Tourism) l'lx1u6{ nt:riollfiurlrjnrlJ

aorufifiunncir{1ilornil:srmAtolnu nr:ln^uvr1.r?iorrfiur'lrjsitlil:crnadolriturfunounr:

rn'uyrrr:yr.r'ixil:srmaroluJ:snr: lduri n:vvr:2{n1:gi1{ilternn dolullnilion{qoxo{il:ttYlfl

firflulnrurudarumntorfnrioufiur naon0ueiluqanln:ununt?0rdloonrfioltolucinvil:ctfla
r j e I v 4 ..1-.i

3. n1:noilnu2OnUotvCi2U6'r (tnAiriaual Traveling) XU10fi{ n1:dO{lfr U2tOillU

ad.o'
qnflau:oluun:ound?fir6uvrr.rInu6a:v {rrr'uvrurflu{fufinrounl:ln'umrl iir{nuasrir'lddru

to{eruro{ rrnriornr:yfolrfiulfluu{norvoroer'oeiohiuifvrrittfiurfirrnr:riru:unrrldrn2nlfo{



2t

lrqjrinrioufiurroul#uifnrirrdurdtru'unt: rflunr:ur'uvrryioufiurrflunorEhirirndr ts nu

uifnf,ndlu'unr:f triiurluaoruficir{1n1ur1unr:finnar1{ niu nr:finn',r,du.rn',rorr',0, dr{n

orfiu orrr:unsura'rf rrrirua'udrd:cdn Inufifnqrvrndrflu{ri1u?un?1!dsn2nnaonn'rrrn'ufl1r
.9I d I dl a A a I G s t o

nlrvro{lvru2rJrgtRvru0'run1u:nrtnln2rnr:lnumr{anuilgd?un: nt:r6um1{tilrgrnnd,flrfir'r,

rtalan rinvioqdur'ldiunruasn?ndulunaonnr:r6umrr nr:yiorrfiu:il:crnvrdriundr an
(Group Inctusive rour) rinvioo,dr.a',r',ror{rurorrirtdiirucir.rrrirrnionr:frnfiulo nr:rio.:rfior
dtauJ

tilurdnorsryunr[tf rrlriiru(Package Tour) fid'nuorclndrfiuiriu ctt unncir.:luii'nsilvfirdumrq

6rrunlnuuiilvrrirrfiur rinrio.rrfiurdd:urr'uvrrfirarnuaruorfivr ua;hiff,nriurrriou
a. r i23 0irRUrsn0uu0{n1:?t0illltu?

ar:i6 nta;tu fi o Qs44) ldncirrl{'ir nr: yio uiiurrfl u n: surunr: mr.: d{nuunc
- ia Jt

ra:ugfirfifiorriil:ynourdn r dru 6o
gvll;-e,.;4t. dtunfitutn:ttilci.trioltfisr (Tourism Resource) mirurn:ur.rrirrioqfiu:riJu

ninnn:fidtricg ua;finrfluqrJvrrunt:vio.rrfiu: (Tourism Supply) fidl6'cglrnr::oliunr:ln'uyr1{

to.rrinrioufiur drriurJrrrmalv,urfu nt:viorrfiulniril:srma'lvruriorritu.rruoduiirfiurdorrTn

rudlrtiuutn:vio.rrduroonrflu 3 il:vrnm 6o unrirriorrfiu:mrrr::rrrfi uilriryio.rrfiu?yn{

il : ; in'ar an f I u : r or n 6 ua c ufl 6i.r vi o qfi u r m r.r f, a il ior u r : : u
y^ri--,iod-

z. rirunt:uint:ntrtiorufiur (Tourism Service) nr:uinr:n1ryio{lfiu?f,nriJu

qilnrunr:rio.rrduarl:srornrto d.rorohildrfluyrurrurlnrumrrrdnrorfnyioufiur ucirflunt:

il fr .......1. 9.. s, fl,...2..5. IJ. --..J
rot il ! rfi o u...9. Lllf ;q.......9*

uinr:fifrn1{rdo:o.r:ab?rfinnrtuasnrnaurulunr:16unrr1#uririnyioufiur niunr:uinr:firfln
6l9nl n

ol15"q3e4

,* 49tqn

8t, nJ"dJnvtr

drq niu fir{n nr:r6urr{uas:lunr:f trdur ucido.rrirurirl#rirufiq.rndrnr:r6umrufluu{nou
.jr!dad.ddeairAa

nlrilo{l7ru?u:slRYruol0luunlflnuml{nurnu? edlxn:ru1ilr0Rroufir2 l,ltoluulf {nflunu
6 ru ru ri r n d 1 I 5 nu ruio rn'u m t r 61 1 nu r ruil a t uvt t u rd:

rinrioudumcn'neioriuuifvrrirrfiurluu'ouiu1 ,ntu,tiurrrnrrrio.rrdu:lrJdr

ao'rrdri'rot d.ruifvrrirrdurf,nl#tJufortiurinvio.rrfiordul r[rl#rirlddluena{ ucidr

rinrio.rrfiurdo.rnr:'hJrfluri:un'r uifirrirrfiurovuinr:hi ucinyrflurirldrirulu:rnrfiqrndrnr:

rioudulflunrju druiurinrio.rriiu:o'a:vdrfo.rrfirr,o.r Inufnururri.rrio.rrduaorn{fiorirrdur

rnurrd:srmafilrt:ruav16unalr;:oilurio.rfir{n gruorur: urrirrio.rrfiulrasrdummlunr:

rnouyn.rrinrio.rrdurdtrr:nrn'uvrr.rnrriirr{.r'ld

4. nr:rioud?rlflun{norv (Group Traveting) nr:riolrfiurrJryrnyrdlnurf'lu



nlru;nl:dlrfiue nr:uinr:tudr uiont:uin1:olurruasrniornjrrfludu luur.rni.:nr:uinr:
J---.,

rrcirfioroafirnaruaulorion'rEnnruauloornrinriorrfiurld uonornfi nr:uinr:nrryiolrfiua
oAior*YiAo"&.au.
0l:uo=.tdrrI1u?un?lrdvnrndtuln:rafi.rdugruoiuldudrrflucionr:rn'umr.r.uo.rrinrioufiur

s. drufloronr:rioqfrur (Tourism Market) nolnnl:dol,fi u:,fl unrlldn{oon

fr.rqrJa.rrito.rnr:rio.rriiut (Tourism Demand) d.rruruo'.rnruil:rnurrolfnriolrfiurlunr:

r6uvrt.rorn'hJft6nfirui.rdruinqrJ:ra.rrilnl finu hilriuflonr:il:cnoilorf,yrlnurirtJudr

nr:nnrnrioudurrinosrjrrriulildnrrurirriqtorrinriorrfiurryiuflu{rhh?rfinfinnr:rn1t
.i,oJyl0{rylU?n1{1 lnnxu

2.3 nqufiuovuua6ordsrflurYsunfi

R2llrrruluto.rrYnun6

q:n.rf latucradut (2s33) riaun6 (Artitude) fio rrurnrrtfinfifin:rudrrYq

,rn,,rrrrtovrt6nivrutdlo, ,,urn,rtioar: uavfinr:lddrdfiuodrlundraru drniunr:fiurlrir
t v oJ nyao ct tto !

?r mf,unnuu lfiu lr.tn?1ultulu l?o.tu

Kretch & Crutchfreld 1984: f SZ (dr.ro'-rlu n'fruu':utudqax 2539) rTflunn^

(Attitude) uurodl flat?uxo{nrrurunr:driotdrfisranrnnr:1r10 or:ruoi nlruoxiu uavnr:iuf
. e --^,-rJ 4t r J , ' t(Cognitive) cu{nr&u?unt:tuarr.t tiluarurfr{ro{ilrgnunrroitolqnna Cyrus Mayshark

rtas E. Richardson lrtnrrurutudr fiauRsr^ rflu:caTunrrrfdnfirfiur{o.rriunrryinlotolqnnadfi
.vdwa4.d^r^q-y-r^--e,a)a

n02nq liluflnuR1lIlr0{lIqnnt:lJ 1'lt0d?ufinolfitnnflqn-n::lmrlu?nfltom1{aucioaolunr:0t

qnna rioinq riaunn'rfluu:.rfifi0{nrulu ioldrrnrJfifiiurrioeirn:v{u rTaunfirflud.rfir6norn

in I o fi fi nr : rJ6uu uil o r o qirau o uas 0&u6rn { o o n m 1 { n'ru
o - a 4 . o!, & a ila r h - :r{auafr rilu 6vfi fi dt {nnafu finuovfdno dr'r'l: rYunu :oudrr fnqnfofi rurn dor

Jt-- - l--.-!r--- oJ o j j r aflaon0ud0runt:ninrl 1 lnufi'rundfuf:tngluurnln nrrlrfiofioroci.rarn6l rqn'n::u lu
ournsrld risun66rtflutfiulnruulolfiovnouduo.rgiofi{lfi uasrflul'firornr:il:vru'urdouanl
. ahr r I a J Aa 4 i o

?1 UoUilr0 lUToUnoUtslfiuXU{1frn0-0rilUn1tfl-Oar:ntUlUqflfl0 (Interpersonal Communication)
;4 c o d ,
fr riluaran: yytuut0lnntr iu ar:du oyiieraeionq6n: r leiolrJ



r{aunfid.rio{lurnnrvnutfuriufrua'ou:adou oloudortoonlurq6nr:r d.uflutJl dlu z

dnuEs n'o dnuorvtorrion'rrrolo duirl#{oiurfinnrrlfnlnd ournlndindotf, I rfo6n
-Ardnuor;rfi uranroonlu lrlnrurtinolorndunfi hiour nlnd6i.nfu

e aA 91 a d J .{. i
frau nfi 6o n lr flfl nuasn : t rn'nrfi u fi q nnafi cio Ew o{ qnna rr0 1u nr:oi ao rfu uac

dorauoln 1 luvrrrfircuoliu rfo:Jq'rar driHarhlrt'qnnangordoyuan.rrJfifiiurdfinr:

nou auo rdrun qrr'n: : rodru6urriu

5 ruoffl , lloa rloffl uac fi u'tnorf l#nluurrurorrirdr r{flunn' urrudrnlurou
rf o hiro u n'.r lt rio tin'r'lo fi qnn a udn{t o o n! rd o d.rci r { r d n u (dm lu find qu m : rad, z se r )

l. n ? I u d du fu do u t o I n r u f dn r io n t : fi o n n'.u o I q n R a lu n r : fi a $r I n'l r I n lo I fi o v

n:;rirdrlnd.rrdrnrrrl:;aunr:oltoorloouti, d ldiulr
z. nruLitr6u.r do;firJfn'iureiodrlofi.:nui.rluvrr.rfi6 ilio ciorhudur:rrdolfiocu16.r

mruurwrulo

r. lu dr u n q n' n : : r r.r r r uo'.r n r : rnE url cir uio n r r u n go, d o,n o u a, o o

rrnr{rdrfrnnrrucir{ 1 rreird ovrfiuldirfirJ:vrdu:'rrfi,ilriqfirl0u 2il:Jnr: 6o

nrrufdnnru'luuacnrrunfor rio uuahirdwinqn'n::rlumxlnmr.:rrf.rdra1rJ'ldir fiaunn'

rfl u n a u ril r{u ffi n r u r6u : fiu : sr i t.r n : r ru f, dn,, a r o r r r,do r io n r : fr o { { n n a fiu uu r ftir fi r s fi

tqn'n:rrfulnouluvrutomr{ilur.rciorfl rurrmorfi aunsr'rfu

InuaqrJ ri'nunn'lunt:Finutofofirrrududo.rtorinlo rirfi nrrrfdnu"nfisr uacnar!

hilrdultorrlnno fiieio{oryadrrar: uavnr:rflrriu aorunr:oidldiurr duflutJldrTrrfi.:urn

tta;tfilnu riflunn' fiHa}iinrruanrtq6'n:ru0onu10srfiu1d'dr r{runn'il:cnourhu n:rufinfifi

nadoorruoi uayudrr.!R?urfdnrfuoonrrlnumrurl6n: :u

z.l.t o.rrirj:ynouto.rrYnun6

'i'lurlrr ttas toufitryu (william wilkee, 1994: 2BO dr.rlu yr'fu u':uru ?.4a,zs3g)

d1 u1 : ouun o r riil : y no u r o.r yiau nfilduri ufl u r rJ : c n r : d'{ d
l. nrrrf (coenitive) r.rurudr nr',u,dorooqnnafifiriodreir.rl InufirirurJrcnou

u:n d.:fifi0 nrtufuavnr:iu{dld'iunr:il:vaunr:oilnun:r rTf,unn'uasdounfirfiurdororn

mauur eil{ory a atrufuaJHa ntsmu 0 rnnt: iuf, os fl ruu nnrrlrf, o6o (Beliefs) st{ilu ru6{anrn

23
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druinlo drecfiounrrufroruorintorqno uncfint:il:vtfiur6urriunrtua'n nfodllndlmdl

drfido nlrd{rilonfiriaunficiodoud, rionqfin::urotrsodmorrirtl{aradtf,ronrvodu

2. nr rufdn (Affective) u u tuo'.t n l rl {dnd fi eio dldml rfl u rleu rJ: s noun tldru

riaunn'dravfloudror:rsf uionrufdn mr{uilnndficionlrn'nriodIlndItldl drfinrrun'l

n o l o r io'[jn'r n o l o 6 r io ra r rfi u dr urio ti rif u de u uo't n d,d rr{o l fiu s t : l of ldu ri fl ? 1 u q fl

nrurafi n?1uo1u nrruilrfiuo Rrttfrua n:ru:J:vrarnlo rfludu

3. nr:n:srir (co native) ultufil uurhildnrn'irtcrfiodumltq6n::rdfi ,iod.t

drl rfluuurlrirfiryinqn'n::u,uor(uilnnrhuit'lniiuurr cio?Taunfifificiodliluo.t ufooro

urrufiruqn'n::rodrr'loodrrrdrorrirJ:;nou'lunr:rfinrirunn' r il:sntrti lri,flraa:caiof,u
,da.alsgyaot44-e.-r.-lA-y-...^

otirldurfrl ncir:fi0 rirnr:iuf nllflfrn uaunl:n:efit sixiliiarudlfuifrlduua;fruflof,u

otirrrutufluruql#rfinflrf,u6noth.ruurrnrrfiurr nr:iufn'orflunrcu?unrru:n'h?rn'nn'lufdn

uacrdodo{nr:nrrr{dnud: flnf,udnuurfin'oocdo{n1:nouduo.rn:ufdnrfutJlun'amr.t'ln

23.2 nr:rfiorYnunh (ntotrae Formation)

rJ:rnlfio; E2:r0r (2s20) ldh?nrrrrfiurdo.rrflsunn'drorufiotiunrnatrcirr r 6'ld

l. rfi n o r nnr:riuu f rdnrfi nlu ritsldiu n',t ru t udurfruioru t : : uuavil:ctfl d

rrnrinrrr:n', ,f.Irrr',on:{ uaiml{dou naonouldr#uuurnt:ilflrin'tordourjudriurdfirifi

nruiolil

2. rfioornn:rlarlr:nlunl:uunuuun?uunnsirr 6o uundrln6 1il6 niu flnq!
odaojru
nulnnouxnlr nrrvr lmtrnnnllnu

a . a , J I s h I I Gas a
3. rfr n r r nil : s au nl r oi.r, o.uroi a rqnn a fr r un ncir r fru o o nlJ niu u nnu ii rlaunn-

h fd I o a I d9 add I a v u
uingiofil lilrl;rnucill.runu tlnu1{flu rJvrf,uRn Yrnn0nInulgiu?fiugu lil:lulRulxutunutflllo

4. rfi n r r nnr :rduuuuu uio iuro tr{auan'to r{oiurrrfl utornu triu rdnott iu
yif, ufl n'ro.ru'nur:ntrionldnuu'urtrtourrtfl urTaunn'tolnu'ld

rl : ;n lfi q E ? : r E (2 szo) n ri r : 6.r n t : rfi n riau n fi d r rinun n'rfl u fi I fi rin o t n n t :

rEuuf (Learning) ornurcirfiaunn'(sourc. of Attitude) eir.r1 do{trnxlu lta&lllf cildrfirh?nurfin

- oC. u a
rif,uflnvrcllfiqno
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r. il: sau nt:ofrnt rvotirl (specific Experience) rdoqnnafi rJtudu n1: dloil 13

otiNciodwrdrdrlnluvrlod6riu1ri6 oyrfirt{rrrrn^nrisunn'siod.rrfulrjluvrr.rii6riohi6osr{r1#

rfi nriaunn'cioat.rrfulrJlufi ammfi rtrrnufi il:;aunr:of utriou

z. n r r 6rr ci o do dl t 0 l n{ n na oiu (communication from others) o sri rh?r fi o riaunn'

rrnnrriuf,ilrrar:cir.r 1 orn{duld niu ,6ndldiun',rd'oauro',n{luqiovrfinriaunficiont:

n:cfi reir.r 1 nrrfi rnuiufut
i Ja, r

3. d.rfr rilu uuuodr r (Modets) nr : rd uu uu u(oiuri rh?r6n r{aunn'du ld rdu rd nd
An.ra-.dhirjl

rfl rtfl r,ilofl {nouurcrduulruunl:llnnrrirrouu :o rxrounofl .ruu'rnrulrjd:u
Jr,ue--o-r4. nrrurfi u:do I f,u an rtiu (Institutional Factors) rifluRn-ra tuotil{no{qano

otjirteervra4rag
lnnrtutuo{01nfl?lxlnu?{,o{nufioluu rlu R:oufi:? l:{l:uu l.ttoltu2u{1u liJunu

r r fru eiu n' : r f (z s r g ) n ri r : d r riau n n' ri o ril 6 n du lll u a s uJ d u u u rJ a r'hJ rdo r o r n

fl o fruu a rurj r cnr : druriu R'o

l. nr:g.r'ltnudrrnru (Biologicat Motivation) riaunfioErfior'r,durlooalnqnna
J.ooa',aqo

ufrr ritdlritru-unr:nouduortenxfi?tldornt: riou:.rndnriuyrr.rit.tntu dtqnnaosefi.rr{aunfi

dfi rioqnnarf od.rto.r fi rrrrr: ori:uhirtrfi Ionldnouf, u0rrnrrrdornr:rornuld

z. d r r a r : {o ry 0 (Information) riau n 6 o y fi dun r u u r o I n yfi n I ln yx u 1 n.u o { ij1 2 fl 1,

d16';rrrurl'.rdnuusl,ounrci.:drrrordr:ar: dru na'lnrornr:ra'onrflu'lunr:ro.rrrluunsrdrlo

flrgrreir.r "l (Selective Perception) dr:ar:doryauxarufir{rur{qnnariuo;rirtriqnnariurfiulrJ

fi nua s a fi .r rfl u frau n 6du l r ld

3. nr:rdrrfiu:do.rfi'un{u (Group Affitiation) riAuRn'unotimornlrrrnnrjurit 1

fiqnnnrfiurdo.ro{drlnumr{n:{llavmudou rriu n:ounia in ncjlrdouiaurru nrirfim nriu

rftnrcir.r 1 Inuncjrrurirdhirfiu.rucirfluuilci.r:urorrirfiuudml ucifi.rfinr:druvrondoXahluri

rlnnnluneju duir}iautroaltlriaunn'rJuld Inurqflrcn:ounirua;ncirrdoud:lrru rflunrjr

da.rf,Udqu (Primary Group) dovrfl uurriraimriaunn'hiurirlnnald

4. il : s au n t : oi (Experience) J : yau n r : oft o I nu fi fi cioin q ail t o I tioufl u ci ru

drfrqfi ouri rt?qnnadr.r 1 fi rirfi.rdrtrldi rJ:saunr:olrrounarurfl uriaunfild

5. dnuorcviril u (Personatity) f,nuoryyiryr r{il a ruil : snr :rir.r fi fi rirun'ndold

d dqlu nr : a$r.r fiRu nn-}iriu n rr1 nn a
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ilof,ucir{ 1 tornr:riorirro.rr{aunn'rrirdnrir:rrdrldurfu lun:rutfluoilovild

finr:u'u-ri{rdunrrn:rrdrfio4reiotiulo,u, ,ryod,n:rcflofiuueiac rmrilcirdfr:'lilutcfinarldrfiq

cionr:riofir,uorrif,unn'rrnr6odoudorqoudrucidt nr:ncn'01tu1df1.t riaunn'ciodldlncirzov

rdurdor firlfl o frulnrrnfi qn

23s J:vmntouTnunfi

qnna d1ilrt ouanrriaunfioo nld g il: vrnildrufiu R'o

l . riru n 6n r.: rf, r u r n r fl u r{au n a' d tn ri r 1 fiq n fl a u rr n {t o o n i a r t I f dn u f o

or:rsiornanrninhldnouludrudcioqnnadu rior:rrlnrdu.trr.rrto rrurfirrirulru olrfnr:
o . a G l^-- A- . I ' 

' ae a -4- !l
aorriu lavnr:drruuFrnr:torordnr:0u 1 triu n{ttrrtnunrntuo!ilriflunnfll{u?n il:o u

n r u f f, n d 6 ci o a il n : 0f n 1 : r n u n : u n s l#a r t r a riu arl u d : r l'o dl u n r : tdrrfl u al r in u n v d r u'lu

fion::uciu 1 o{rcro rfludu

2. rifl u n n'n r a u u io'hi6 n'o risu n cl' d a fi r n rr r f dn rfl u tJ l u n r l r do l r d uhi ld

iunlr16oo'o r.rio 'l{rr.r1oorofin:rrrno'ouufla{:su?lardu :rtr{.rrndunf.reiorlnnalnqnna

r.ruo.r rior:rr rioflryurlnilqrrrui.r rioril:u.ttuorrfnr: eortiuttacnt:drrfiufitnr:tol
t q -1- u----..r^---l^i^^- dv a6 i -v r.r/r-lonfitJulu

oldnr: travdu 1 niu nrinlru rdruritvru r{nu o10nriflufl nt!{aun0u:uvln0 lfi lnr

in t o r o.r ru o u u u t u u :J : v n q 6 u a r il q^fer'n o dr u n n : r t fi u u t o I u i fm o { r a I o
, ; JC

3. il : yrnm fi atl rylulu :J: yrnm qn fitu n'o r{aun6'fi qnna'lriuanlorufi nrtxulu

rfor:rruioilqrrlnilqnlrd.t miodorlnna milrurru aottiu olrinr: ,,uru', 1 louduril rriu

rinfnururrnuorrirlsufln'utuouodr.rhjfinT rrn'ntfiu doilrgrrldr6ulrdolnq:crfiuudrdru

,ofuo,,rrrorrinfnur riaun6rfi r rJ:;rnvrd qnnaoroo;irfiulJ:snt:rdu:riorarurJrcnr:fi'ld
t .s & c
xuognun?rurun{ runmrfdnfnfio nrrrrfiouiorirfiuldu .l fifirirrloou d,t oo nr:n:srhuio

aorunr:si

2s.4 mririiuionolntouiaunfi

Katz ( I e60) ldo iu r u6.r tr rirfi u io n a'l nto I riau aad a r Afu 1{ + rJ : vn r : dr dn'o

t. rfioldrlrr iunr:rJfurir (Adjustment) l,llrlun?ludr drqnnarlnnuwotfru

viaunfirflurnio.rdno'odruiunr:rJiunqo'n::rto.rnuh?rflu1:Jlumxfitsriolt{rfinrJ:vlumirrri



27

nu(.rfiqo uaslfifiHarf,ufioudqn ri.rdrf,nunfi6rarrr:orfluna'lnfiosacfioutirfiuld6.ruJrurru
Aa . J Jr,a . a y i ti i cot, at a
frn=ril:yarfiracfrhiil'rJ:sarrito.uxl uaud?ud.r,ueird,or fiosrhl#uurldrto{flqnRrru

rflutJ lunxd dornr: ,'rnfiq,

2. rdo fl o r frucYr (Ego - Defensive) In urJ nn'lu r1 nr w ou rir lilr7n r ruu e hird t c

hiuoriunarroi.rludrdo,flrddu,rdrfiunrrrfn6nto.rnu (setr Image) d.rdfrnrir:lddr

rTaunfi6raur:oasfiouoonurflunalnfiflo.rfiud: Inunr:uanroomflunrrr{dn Egnru0uo

uuu rion'6ufiunraud, ,,urr*udu:riufiocunnuro.rhlqrndrd:unr:firYaun6do'odrnurfu

rru'ondr(oiu nrrriodrfi,findulrtorrinunfiluf,nuorcdrcfidnuusunneir{ornnr:fifiaun6rflu
i a c ra - y A . y Lt r a e a ao,c E alfi, 0.r u0 tu nl:il :un 2n{fl na 1 2r llla ?t1.:nu nn 12f10 liflunnogillr{olu lTurr101Rn1t n

drsaunr:offru;iorf, 1 Inun:rrrnucirfludrfirfinduornnrulurh(riurorunsfi.rfirflurflrruru

ro{nllldn.roonrrd.rr{aun6rfufirflurfiu.rd'rdron{rfuri.rldrfiuudonrr:vurunrrlfdnrrirrfu

3.,do n't r,, an tt R 2 l u l.t lJ lut o r ri r u'ur (vatue Expressive) r{gu n n'rfu rfl u cf ru r ujl

torriru'urcit.t 1 ua;d'lur{aun6dlolfioslde?rrfuasfioutr?uiu6.rriru'urrir.r1 luf,nusr;fi
!--.- i I sr--J -rr-.- -o4 - atrt.- e a j s . a t
01lTl1ul01u0rMnu{flu oiluuTrfluftn0{d1u1:0 l8d1l.t:u0!u1ullayu::u1un?llJtnu?fiufl1ilurr9i1.l

1 ld'

4. ruio rfl u dr f,n : srfi uu rfl u n : r u f {rno*tedge) rifl u n fi o c rfl u r m r g',, d rhrl n n o

tsatlr:old'il:;rru'u uasrirn'rrrrdrlt fluantnurndoru fifi0{:ou6'rrrr drona'lnsirnrirrdror fi

rirl#rYrrlnnaarlr:oiu{uacr{rhd{:cuuuas:vrfiuuto.:fi.rrir.: 1 do{lu:oueY.rru'ld

2s.s nrurrYlrYud:yriruYnuafi frunqfi n::r
. rr#u dufi:rf e$g) nrfrrdr o.rriJ:cnouri.r g torfiaund rfluo.rrirJ:snoud

hildo{aou 1 urifinrtrriur{ufrdorlu{fiuuac rir}J{nqo'n::uludqo odxlrfinunrralrJdr
riaunn'ostir}J{nqn'n:trrlnoiotirhihi6i'rdr6ndurduriurauotJ 01nfla{rln ifrudrufinunfi
-'-^-Y^i^'-^^-- ^-'-iruh?doalrJld'otir.rud.r'ir n:rrdrfiuf,:srdrrrflauRn'ua;rqnnrrruuto{un?s1nr:uaruviruh?doa:illdotir.rrd.r'ir nrrlf,rrf,uf,:smiroriauflnonasil0 o I

hilrid.rdwrfindun:rtJnr{r'r nr:clnfiultryiouiohido tor{uilnnduo{fiuilofruraruil:ynr:
I

rfoflof,unrrluuavitofiuRluilon odrr'l:fisrrlrf,nunfirfluajrfifi6vriyrarionr:uanroontoruqud

ruridroclillrid.rfifio'vrf;vraq.rqnlueorunr:oifirfis,du niu {uilnnaumutrrfifiaunn'duroudov
iuil:vvrtuorur:fil{inq6udu6 fint:nnusird?urrlllrayfi:rnrg.rndru'rr',rri. r lrJ ucirdordau
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9oqrsdo'ilrdovrtdrunr:tru 6.rrirh{ rtr'hiatrt:ofioydoorrr:il:yrnmdrnrirrldriou drdrrfludo.rdo

01fi 1: r lRrqnndriurJ:yyr ru rfl udu

2.3.6 nr:iorinunfi

q rU r t r u fi o rJi n r u i q nd Q sl q,g a) n ei r : j r n r r irr riau nn' a r I r : n fi r n r : in ldln u
nr:fi or:orro.rrf:J:vnou r il:snr: 6o

l. ,fiun, (Generat Attitude) ,dorrrrfod.rrfirflurio.rfido.rrfirnrrlrdrlorflududu

tt:ntolnt:inrflaun6 a*.rrfifildn:vduhirfinnr:uarnfiiurvirmt.roonlr dorfrIn:.rafr.rfirru9
. dl s v ajy @lluu0u rilunltrytut0{riflungifi cflolnr: irr

2. il'flvl1.1(Direction) ntrinriaunA'Inurfrlrjr{ruun}irf,auRn'im'flytt.rriluaru

n:lttacaiorujo.rfiulrJludnuorcdtufiutrr riournriuau fi.rdnr:inn'amr.:torrlsufln'd1n1:0

tudn .trr qer'n: r rl#rf u ldrfl u I dnu orv n'o

a. riau n n'tfi I u I fl (Posi tive) d 1 x 1 : 0 u fl n I r q n' n : : u I u dn u or y fi n'.r n o 1 o r fi n

n 2 r ! ro u fi r.ra l#q n n n o u r n ld o u r nl n dn io o ur nri r fi ufu 1

b. fiaunn'rfl u n0 x (Aveiage) rfl unqd'n: : rd,,anloo nlrlu #nuowrau 1 hi
a-Eta- Y .t o I i J ^ 

e

ouduuSruusi:J:snr:ln qnnnfu a.rriu uionr:n:vdrfu r ryfiriohififi}l
c. frnu n6rfi I a u (Negative) fr ,.,, : 0l r do w q n'n : : u lu dnu fl c fi 'hin'.r n o1 o hj

ryo u hir# u d'r u fi ru a ri r }iq nn n t fi n n t t ruruoo r il r ur iorlo l nr : r a u r fi hflrd r.r l n n o r n fi .r rfu 1
3. n r tlrdu (Intensity) rfl u fi3utrirfi nionrufa'nfi uaoroo ncio d{rfi 6odrfi

iliuor u r nr?o urn nsir fiu o o nlrj
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2.4 rru?Aauavnqufi,duafruiu{u

rJ:rd :ruqnr (2s28 flrfr glldl#nrruurrudr iuiu n:lf,uritdr "Adotescence"

lunrurd.rnqufi:rnfrnrirfiulrornnrurarn'udr "Adotescere' do H"tt (dr6.rlu qrr fruvrfrou

zszg,nlt z) nrirlir iuiu uuruo'r nr:toiqrn'uIn uioroiqrn'uInlrJ{1or'nrl; (maturity) nr:d

16nu::q6.roiu1o,'nr:;d'hilriorroiqmr.rdnnrudrurdu:rvirrfu vrr.r6nlofimignrreYrtJdru riu

6o tvdo.rfir{nrurnr:rfi + druhJnfoll frulduri dxnru or:uof an'fla;rgr uardlnr fuiu
rlrufir nr:firrlrJ{?ot'nt?s (to grow into maturiryl drrfurio.rtoriuiuo'lrrlun:yurunl:uo{nrt

rfor u r vn.r rh u n r u 6 n o'r r ud u u n v n r r il iu rh dr u d.r n l t o.r q n n o 0 l n iu rd n { iufl n qi

2.4.1 orqto.riuiu

rJ:rd :ruqffi Qs2lurir ro) nrir:61 nr:uriuirrorqto.riuiu ldrhnr:uriuflu +
r d t Q s d 1 A c a J .o .rrc fr{sr{tt:nriluiurdnnouilaru rSoiurnEult{t{iuiu (late chitdren or preadotescence) 'lduri

{rf.rorg t t-tr il uav{truorq; l3-ls iJ rir.rfi z rfluiuiudoudu learty adotescence) ld'uri{uoj.r

org l3-ls fl uav{muolg l5-17 it rilurir.rfi r rfluiuiunounal{ (middle adolescence) fuYuri

{rf.rorg ls-18fl rra;{truorg l7-19fl uanirlqnr{rurfluiuqunouilaru (tateadotescence) frrdl
org ta-zo il unr{ruorg ts-2oiJ

siriou uthfiiru (zsco ui"tzrg) nrir: jr d:rnrrufl u iuiulu vr ar: : udoirr r',

6o il:srtarorgri.ruei l2-18 fl uriluihlriurflufiuorfufiudr nlurfluiuquldrurooonhJ

Inuil:surorotirln:rr1 6o luri:rorqrf{uri t2-2s iJ Inufiruelnadrrfio.rornrdn4niufirio.ro{lu

aor:iunr:f,nr',r',rd, nr:rflufluqifidrrrrnurorldnr.rra:unfiodordnr:aroontJdnd.rgrluuu

iinariulurir{rtrirdnfilor'nrrcilt{6n10 (Maturiry) #rn:'rqnariufidruur orouri.rrir.riuiurflu r

rirl Inuldtnuqinrrutflurdnunv{lrqieinfiu 6o iuu:niu 6orirrorgrJ:;rror rz-rs fl fr.rfi

nqn'n::rriou{r.rhJvrurdnoqilrn riariuiunounax6o rir.rorgil:vu10r l6-17 it finqn'n::r
if, r drr{tfir:vrdtrnrtuiturdnfi'u{lrqi uavrir.rfuiunouilnru6o rir.rorgil:cl,r0r rs-zs il ,irrfi

nqn'n::rrioulrJvrr.r{lrqj nrirrlouaqrJudr nr:uri.rrir.rorq;ro.riuiudrflu16orurndocinr:
. qr, , u J4 j, A .uillltinriuou rnrtcr{auttortqufrflun:su:unr:frciorfro.rfr'ulrJ rininiyruruavrinitrnr:



tlatuvitut''ruriuixotgtoriuiulrin:.rriuri'rfineirrrrudr drriulunr:f,nurniofi6ujrfnuriuiu

luri:.r t*zqi| Inuiruqnadrrfl ud:.rfi fi nr:qIm :rTnriurnfi qn

2.4.2 rYorurnr:uovrr:lrr6to.riu{u

ori trinrJ *frai ( 2s32 uit zz) nrirljr iuiurfluiufifirf,slutnr::crdr{nr:
nl d u u uil a.r o r n r 6 n { iu fl r qj d.r o r r r : n u ri.r r fl u r{nr u r n r : dr u si r.r r d.r fi

rf,nr u r n r : dru d x n ru r fl u n r : nJ 6 uu uil a r fi ul u ldfnr o u fi qn fi d.r a ru n.r uu o n ua s

nr:rilduuurJalnrulu InurT:lrJrdnvruovfinr:rilfiuuuila.rynrdru:'rrnrurlior{rgioiudrndr

rdnrt!.rrJ:vrmr z il
r. rforu rnr:druo rr uoi nr:rilf, uu'il ar uasnr: roiqrn'u Inm 

^dru 
dr, nlrdo

nruluttavntuuon fiaracioot:r,oito.riuqu 6o iuiuior:rsiuJdoulJariru finrrufttoror:roi
ql hiriun.r :sfrun:rlt{ltolor:roiueiavotir.rrfuduo{fi'uqnfinnrndrro'uroqdn *acfi{rflr
: o u 1 fril6 n iuiu do l n r t u dn { n ? l rl fi u d.r o vdn udr riu {tu qir aru o r r n{ln qj [irJ ci o utfu a6.r
---.4 d 4 o qyd a d !nrufiotiiutnuilovrirhirdntn=nnrrutn:-unt-u nr:rilf,uurrilalyrr.ror:tsifidrrioldnoduruel n'o i
nrrufdnnrltna finrrtaulolurtan:r{trdrauloriornrrud?u{lutordrnruurnn:'rro'l

2. r{or u r n r : vr r r f,i n r iuiu l#n : r ru d r dry fiu rfi o u u r n,, u, n u,n'o u si r.r r n ru r n du
ch - j j
riluiufiriuannrtrutotlolaeioqnnaeir.riu hldr{lrqjriordn ,i,fi,rouoo,nnr:rilfiuugila{flr{n.ru

ttovot:lniodrl:rnrir r[rhfliuiudolnt:nq'rutvriodrru4nri:'rlqtdru rdrloflqrrtolriurraydu
nt::un{lrfluhJInut::rrrln' hifinnrnor.rinrurh fuiuoyfinrrro.r:hrYndeioncju uouiuriru'uu

iorrdd
n?1uayo n?ludu t010{nEU0urlrntlo

3. rYot u r n r : m t.r adil q ry r lu iudrd ni n r r ur o Sqrn^u In m r r e u o.r 16 r fi rl r fui
aun:oa'nldlu4n1 ,,r, ,rrrd,flu:vufi16novuenu{mulnlryrlirdFflqryroth.rfnrou 16niuiu
aaJ^J
o- l rou TTl r n riT o r : o[ to u n t ufl q il r u o n 0 l n fi ir i uio,dr r{u r r n u ro.r dr ii ii rin r v l d n' o n r :
.4.- j 

---v--i-A- -- 4 i e alouulluuqnR0mnurou d.tttudourauuolrilr{rurfrumutvtrioiuiuludtut onntlorodrl piu

nr:tduuttuunt:rtrilfirtolnr:rfinuroodurou rfludu otir.rl:finrudolraru,flurfiurdrurur.r
ojiaoorrY
luualufr.rfifio-vrivrocionrrdurrnuto.rluiuiurrirriu iuqufi.rduureruro.rorndrnu:out {r.r 1i
, 4 j a od e?loyruuryr0u fit 1{ron:0unt2dn62u
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aiuasq,,d2.5 ur{?flornu?riunrrar6nruRltlntnflu

:1unr:imglvr:fiaridorfiit'dunou n1tfla'nrrunr: Ivrrrisrfrflunr:fufinrouxo{{Hen
a A al " Y

:lunl:il:O cr{Xvr{ilufi e dunou(a pl d'1fi
J

t. {urtlttHuttavlniuunl:nfin (Planning)

z. du nr: rni uuqrJn: oir rasnrrfl ndol (Preparation)

Jo
3. {unr:Han:lunl, (Production)

)
c. liunr:sr:10noultaef ltduo (Presentation)

:, a - dt o j ia o o al. r,u?l{ilfluilarlgl:ulrnllfl3rsr ruunltnlxund{YillJuuu?7t1{ lunltolluunl: na09r

nr:fiofielo.rilA'fA d,,fluntr,rEurdrcirrrrir r$iofti{drfiurdo.rrJfirin'nr:fionruuluuru rflrilrtu
u a I 4 oi9 hy c a 4 A .1 d a O c
2nQurv6I{n ll0un0nrtumnlru9r l1 uarunl:911luu{luourilulduouerr-ollailtuytfl [un1:fi1{1u

/Jao a u a
0glJtun0ullunuou fi{u

l.l nl:ttcr2{fllllu?R2rilAo riont:mt'lot6lu (Investigrting an idea) docurfit:tunt:
ct J y a s a r a d h d J o eluut ugroulrrnxo{flHantlunl: Iouvt'o't:ort?1 "ttu?fi?1ilnn"flro " tolnu" uuun?1u[?tu'l&flunu{

a h r J a r a i q q d r q a j t I r o u a I aatlun'rrilro lil cu{uurvrouvrdu l0 n0 un?lru1du l01.tt00iule{u nlntnu1u6?t0{l{5ory51{erttfi u

rJ:cluryfeiodmr firJ:srduilEuilrfiilraulo rfludu nrr?nuu?n?run'ofiionr:ilr'lo16udrrflu.rrufi9O

P-qy-?.y-tay4lrrdacaAC,pio.rlfnuru6oafua:rrirraeiunulnt:q.r {ndn6.rdo.rfiarunllaufl?1un=oriru.rfrnixlnn q'uf;n

rforfiosrirrrritrflu:tunr: Ivr:frsri o100vrfluriorfifi{rfiuu1{udr fiar:;firlrfil#nur rflurnf n

fiinfi rirauto riorfl u ar:sfurn'rfi drudornr:
f

1.2 nrrdlfluoistqrJ:va.rd (Delining objecrives) rflunr:nrnuildlHafiovrfinfiu{rn

rli o l dfu t r r r u n l t l il u dr 4 nri o.r fi ri r r r f,n u o y ar a n : r u n r : I yr : fiari {H fi n o r do r ri r r.r u o

inqrJ:va.rri'irrj.rovhi{fuldiuuiorfinnr:rilf,uuuJawif,unfi rionqn'n::uludrulndr.r nr:

riruuninqrJ:raorioror{.ruoluinqilrsd{dfild Iouri'rtJinqrJ:vawfovfio{ z dnuorv

- ierqrJ: r a'rririr tJo rorj.rfi nr: rauodrret: nr:l#nrrrfuacnrrf,nu r nr: Ifiu

rh r g r 1 o n r : t #n r r r fu r m' r u i o r uio I t u or r il : v m du r[u f
- inoil: va.rrirnn rvrfl u nl: ririluer Hafi nrnr iqfi unun{ lJ niu uioufl o}?vr : ru

o | @ a I c a Je ' -,{anr&vruto.riuqufluurrdilfrn fftvrirhiiuiurJ:vauilolrrrT'rdrunr:r:'uu R:ounfr rfi'ou dlnu

rflusiu
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t3 nt:itn:tvd{turflrtruru (Anrtyzing an audience) tflunt:il:vtu'u{ruluudql

cirr r rdot#lddoryndqndordqnlunt:finuagara'n:runr:'ldn:rfiunrudoirn'rrlavfl?tunulo

tor{rlrrnfiqn Inuovdo.riftldrflu nrjlrflrrururfn (Target audience) uavnrjlulrtlrur{ttj
(General audience)

1,4 nr:itn:ud{ttrflrulru (Analyzing an audience) o.rriil:snorfiRl:u'tr:otr

dnus;mnil:cfln:aranf
9Aal. n1ulIrfl tlulrroil0J{

z. iurdnrf,n iuiu nrjrarr riofluqj

3. orf,n riniinur dr: rrnrr il:vnvurTrlrJrionrjrorf,nln

4. :sdunr:iinsr il:vnr fruu orfirc uioqnriinur n:uaulo au'lrrvror nuni

ufofiwrdn l
s. {ruru{tu Iauil:cutor nr:'iro{lu :cduurnndrrfu nudulrJ da.rnard(tr

rflrrrruoviuu:runt:ld

r.s ,dur,olrrdovrirrauo rucofncjurflrrrrufiuiluouudr dorri',rru,rfun',a,rrdo,

drrauo nlrud?ir1.r'udur',n',rr,,nvdorya

L dun{rorndouaurondlteit.rl nr:Fflnurifru nauuimnr:

2. nlrdou0luldrnruoi{rdurrlryfi,fiurdo.rfi'uriorfiocfirrflu:runr:Ivr:rflari

3. f r r rrl : ; r : n rulo hildrfi o il 1 d 1 : v u a u{o ry a d q n do.r r{u a riu il r au'l t ua vi
r .l a J a tA ,re r - A t a , 4-

n?luilrr'o0=',0 fr.rriluflri1mfl0{{0nlracnQxHan:1un1:1rn;e10{dnu101n0ulrr:ounou trl:13tto

Iyr : rYaririo 1#rfi n Ha n: vvt u'lu l n{r.r

-I1.6 n1:fr01rollrfiouruov.rioryo nrrllnddr neirrdouforrrfuriu:dorfru{ruuiohi

rrnrfofiou rriurhuqtnrn iin ua;nrrrrfluo{ rflunadruinimurrnion'rqnltlunt:riloiu

-,tfo n'r d fi n : t u dn ud.: fn fi a t r r : n n'.: q n n l t r au 1 o to r {tr r r n n d r rdo u r fi

d lu'u lil0fi r: rur5 uu rriu :cfl dt rnu fiunu nu f,u dr nr ou fiu t : : utr6 rfl udu
t Aa . c ya arl.a v g d Ja a g.a- riior tft En?1x.i1ulunr: t{tltuac}iui6n fru(tru rio.r fi fi : ruav16 unut n dtI

n r : 6 uu 6 u.r 1 u ri h{i n : r u i r u u r du o v 1 diu n : t I u' u I l r n n'i t ri o.l : 1 ? d fru dil
iJasaJaYov--e-r--i-

tuorrfr iinr1ru12n{ u1eal Inut : : rtrn'touqu6tvfi {o6rfintoIaItifiud.t

lndrru{.r urnrdorfirir,auorfufi,rfur'rdo',.rrnfieio.raflr.ra:uau'lo,firdrdru rdu ntnuunf
ia<udrll
l'0{Er luTru ruutru
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1.7 nr:ltuuun (wrldng a script) nlliuuuyrrfl un:;urunr:ciordolorndufi trun

ruurnrrufin run'rnrrirR:rcr{,dur'r,ravdoXaun;iurJrcrdufldnuacil:srdutioutorrtuntr Iou

firuununurirnr:r6urdor Inu{riuuovrirtJriuuumacrdunnruuarurirrrunr:rfluunaupof dfi

n r : rh u u n d rdu rio u u dr r o {r nl lrtu on r n u o sr dur {ur n rldiu,do r r ar : vn r r in qrl : va.r rifi

rirrun'l{o rndnuusnrnuavrfl ulfi rtiufin

1.8 nr:ruln:dr{ (ourtine) druiunr:riurrrdd il:cnoudau unrir dordu n:cfru
9., i ,tr{irltitu rvlon:sdun:ruaulnto.r{rrlh?rdr{,tfu,duo nr:rirrfiurdo.r 6o nrrriruriutoudor rio

a r r u R'n : r u uo r r o, do .t u r n 6 n a r uh{r# u n r : fior u r o ti r.r rfl u du n o u

t.g nr:rfiuuuil (writing a script) yrrinryr rflulndrdrln:ldolddlru'unr:rfinrinryt

otinhinrnfin riorflunt:tauoriauvo',nryrrordufiunncinoonlrJ rdodruraiuln climu l#uiu
3'a, o r I,t,u luu nltilotu 1ltnu10iil: o{ q{ En

n r : a 1 rl r io n r : tr r n il r I o { rio o rf., r ro u o u ti x riu do ua v i f, a rJ s ri r u a 1J r rdo r
s c Js ! . ,J<a
drriuff,urfioilruacumrir nr:aqrJfifi n'onr:rirl#(rufinn:ruil:sriuloungnr:rirtJfior:sncis

t. to nr : fi rrilooln iaqJ:;nouor n uoviaqil:v noun: runr: uioriuuuvr ri uulouudr
,ta9.aGa
{Hdn: runr: osdorrrrirrun:rua;r6unrfr urfruq rnua;iaqJ:;nouoln Inuriuu

r . :ruacr6untuoo',nrlniuqnqorido.rld

2. iaq il : v no u a t nr1 n rl : un m a c t u r ru u y,l o fu n r : ri 1 r u n s I n ua v ia q :J : ; n o u

n r n ln uuu n du r $o lr, a u rriu rnc o o s'l da r hJ hiih u n r n ri r rfi u o o nuu u a fi r fu rn a ua v fin a $r ua s
o Aytnillm

1.11 idE:ruolr (Program materiats) l,nJ1uo4{ iaqrdourrJr;mn1ilnrt uHu4l'{orya

vtmd6n'nrnuunf nrtuou'rufru rfludufiosrirurkirioil:snoul{lurtunlr druiuiaq:',rn'trfi

fio{ud: fihiki:rudorm;urrirdrrld riruiaq:',unrrdrio.,aindulrri fidorlcf:rudouasriruun

R l uclo r n r : l#frr m u rdu uu n : rfl nil : crn m u fl u 4r' 1il n r n nr fqu rfl u ciu
.rr'J

r.t z n r : d r u u o{u ao rfi il : r n q 6'ru av'l rirJ : r n q drdu n o u n r : 6 r r u n ria {u 6rn { n 1 {

Ivr:riariniu {dtru'u:1un1: frin: (rJ:vnra {ofirJ:ruuav{drurlunl, rfludu Inurfiuu'l{lu

uuur{ofirfruanr {ninnr:fituunria{firfiu:runr:l{udrriounr:firrunsizucnr unyfinr:ilr;1r

a r u n' fiu ri o u ur : r v {d r fiu o ynu s ri r l dd r {u a n r n u ln i n r r r a r r r : o r r n fio urfi ur l :
r.tg nt:ilotitueudltrfiuovuruurYflr.luHufiirrfi (Ftoor ptan) uutudl nr:firrun

. | ,t i r JJ y r a etriturdltol{uarn nrn uacflr{orcit.r 1 frrilur{orriunr:na-nrlunlr uacuirurir'h'l lrignting



ptan) rrrudr lnfirrunrirurilrrorly,l utol#uanrfi{ndno;lrunul{dtncl#lv,lildn h'lraiu h'l

rdr o{luriruuri.r'ln :suy'lntoraE6Io lnufr.rd.rncirrrinnclddruriuur.tuliltrfi Inunt:atntdu

uan r d r ur il r : r rutr u'h'l 1{d:u

r.rr nr:fforirruJ:yuru nt:f,nuavHdnrronr:'lmrriarf InurirhJocinrrrf{

ruil:surorl{riouudrriouduflrurJ:yuor uciosdroqrin'}ifinr:ldriruhi'ldoun'irocinrrfrnrfir

{uil rcrmdtil iuudnc: tunr: Inuast6un
. r J av{ua.rqu n1qiln:il 01fl1t d01um ?nq

.:uriruiunt: rirrdr ririaq

rudrrru dtrfirrru ri:uanr

z. nr:rsris,nnr:ar6o:runr:ingln:rh'nri rflurfurornr:rirdodldrr.r,,^u1{udrrrafil

na'n ua s f,n hiyr lo l ri o u o v dr iu m a t n r : n in : r u n t : niu n r : rni ur nr r n : o u n 
Q 

U nr : finn lu n fo u

ludru:1n a rn : ao rufi riruri r qrJ n: oin r n iaq rJ : vnou n l n iaq n: rf, n uaa(uanr riiuutacuar

ruacnr : f ru ril: snout{arrtr:oilunfunou qnrltu

2.1 nr:rsriunnr :drurlnarn:drunr:arin drurnnfi R uasRr:criuaqu uio ldrituun

drirrrirdriuuuyr rirriu:runr: {rirru'u:runr: {uan.r unvfirfrurrfiudr ludrurmflu'n iltotvtRu'R

r;6ruuer(6rfiurvrnfin (m) rirrndor ritrn:uqrrdur uacdr{nruquud{t ludurniulnt:{na'n

:runr:osslorurnumimglvr:rTarfhi{rfiur{o.r4nou,doocldf,nurunei:rurit:tufioqnarn:
3 , Jv o a

yr.r r.r o r u m o r u u ru o n n o v'l dri r hI ri r r n : n'n 1 u sr o u dr u r o r : r u n r : rl: u
a i . 4 a a ia r 6d , a

2.2 .fn7,f|7uil6r01un rm!qun:iln1:r{09r nlrrn:urd0luyt lunl:0lulilu 2 lrl.trt Ronl,

rnsoranrufilurio.rHfin:runt:rioluaq6Io ,,ure o',rdoir (oo locarion) dufluaorufirir.rr

rioaorud6nrl:ue Inudo.r:rqirnr:tirurit uaciliuuci.raorufil#lulrsaufi:tu::ulnlflt ort

2.g nr:rsriuu co',ud rav qrJn: oin t :H6o nr : ri r uri rlu aEn'Io fl ruryt Ru'no gtfl u
9o A d a , a a ,, , S e J d A o a
4nlluunr:l:o{nr:rcriulqrln:oinr:na'ndrundo.:Ivr:r{ari :cuurdur ,,ao ,,ur,odorriufrnnrn

flf,nua;arn'n:runr:dornr2ndoun2lunlolfiu{firfrurmnfinro.ruciac:runr: nr:drufiruon

aq6lofi niuriu (na'nrio.rrniutltr3ordtu:euun2urlxuar rfiur uaeolnnlrd:;q1fluun

2.4 nr:rsriursrn iagrl:;nouflrn rndo.rusi.rsTruovugi.rmh r.hufiarJn::unrnocrflu
YAU
{oonuuuHanuayfnornduiaqrJ:vnouornnrrunrudo.:nr:tor{n6nr1un1t uacitrorufih

lt0{

rfiun'rriouiurrarfirrunfun'n:tunt:uiooonornra {nin:runl5n?:r1nr?0doun1:c$rlsrn
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cirrrr?r r iu uacrcdouorhtciEuanr:6ncf{uavfrnornotir.rlndf,oluriruratfirltuornfirrunl{

l#rflur:nrdrniufrnnrnluaEilo 'ludrunt:uci.rflfi1 ucirgir Inuroillc:run1rasfl, (na'nfidold!

nr:l#finr:oun,,rrd'.rriounsnmtdouqflnlflxo.rrndorusirfrril:crnmeir{ r h{nfor ri:unt:

ucirildrfnovrflunr:rnirrn',rrfrqofirorfiu:tiunu rdrornucirildrud:firv'ldrdrnrnrirurirki
ea
lttJyl

z.s nr:rniuuicqn:tflilaciaE:run1: rdu grJnrn uaruqfirirr 1 nrril:;noudncio

nrruunfua;nrrnrfqufiosdouiurun:nlu:'runr: nlorri.rn:roaouludrururnua sdaci:tu

xo{Qun1ilxo.r.rrul#ngourioudocd.tiunarHa'n:,un'r, doorrflunr:il:silfrnn'uuacrear rmv'ld
o . q9,,

n:vu?un1rnnfl 0 llllloua{

z.G nr:frnrdonfrr{rrnm nr:rniulnr:dru(uanurav(rJrrnqcYrnr.rIn:?Tari rflunr:

quah?{dr:rritrunfr:1{docldrflu(dtrfiu:runrr cirasnr ldinr:dndoruvrrdol#nr:
irtu'unr:etf,nrfluhlotir.rr,rd, rr:rvtltfinr:ugnrnaorirr.irriu, 1 ornnr:fi{rirru'u:runr: fiin:
r f s fn u en r n'u u yr fi o crfl u n r : du ril a'o u r a r u n vri r l#d r u

2.7 nt:tsrit rnt:drutdu.luasuar rflunr:frnrirurilr1uIn:h,lu nr:rinr6onrnuodld

lu n r : il : s n 0 u : r u n 1, ua sm n do il ld u.: 1 lh?u lo r d r r iu n r : am'n n u n r :'l driu fi ri : u dr u u aufl u

nt:f,rrrituurirh,lrdn lvfiair ua;h'lrd.r t.uriolr'lrjrcrnyrgiri 1 Inur{ru'rdrr::rmfi m'f,yn.r

rraJfl?1ull.rurvdlJi,o{lrrnfildluucia&r1un1r rriu nrrt#uardr (H*a tighr) lrauud{u?0 (Soft

lishr) flrxddo{nlt

2.8 nr:fiofr.rsrnuavgrln:oinr:H6sr tflunr:rn5uunr:ofuqnrhu fi{Hfin:runr:oydor

R?uquuasEuat?rlnodr.rrfluhJnrrfido.rnr: rriu nr:finuacdn#{qrn nr:n'nrirqrJn:oi nr:
e.riol-todo
f,o:suurf,ur uayrsuuud{t ruonrrnngi.rr:uufouudrfinfoudruiunr:ninnunarfifirrun

g. riunr:H6fl (Producdon stage) ,flutiunsufincjr{rdudoldoldrru'un1rnlurJosr2al

rlrriunr: na'n: runr: fi fi trl un l{ drilt'orru I dunou
uvaia- runlrurs{unoun1rflnn
JsY- tucrou
inadq- r,uuuYrnrlunlt?t:ooon01nmot{

3. l {iufi aroulrq nir,ruu,uornr:d rrfi unr :ar6sr (iu fi n roul, 4 nnfrn u rfl 0 { n.r t
dttfiunt:na'n6o (firriurlunl: (Production Director) dlldiuloudrurrornfiH6n:runrr
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(production udr dtrfunl:oono1nrooo rfmuuqnfirudo nf,uunulnla luilo1riu u'urHf,n

:T,nr:riuvr'nrvrrJrfluarulrqi ftfior:ond',rfrnurn',rcTneio drocrflrdrrorof.rqovtru

i.z nr:J:vprriouRr:Hdn:rufl1t(Pre-production conference) rflunr:J:yqlrrioriu
a,aUou"cIal,oy.a.tt..d.a

5rr.r?1{Eflan 4n1nurlunl: 4nlnurnnun {nlnur?7r ,1{na0{ ,l{gutrd{ T'l{qutdu{ flluo1n lloc
9. A cy t a r u e a t
flr?ur1un1r rro nrvr:luxufloun1:Hanou'r{snl0u ,.rr{an:1unr:dor f,rtnruluuruttay
: , r .e ! 

i'-"-

inqil:sd{nxo{:1un1tl#qnnuvr:tu udrrouhi{rirdu:runr:rhuritdd,,o.rr'rru116un uas

uytulmn,o{(du.rru nrnnr:fi{firfiu:tunt:iiriturofirriu:ronr:tirhrio ri:u{lla'n:runr:fi
o-l
01u10n?uqrnlrarafl ,1unlril{fl un

3.3 fiudol nr:dol (Rehearsat) rflun:su:unr:rniuurlnnuh?rirudunourrfioufi

ocrfinfliuoir 1 lu:tunr: ur?rrunr:rfuosa6nuuuiru1fido.:finr:dorludnuorvlnf,nuEvruar

raro drrinm'finr:rJfirififiuo{fi s trrJuuu lduri

t. nt:dolrttl (Dry Run) {fi rriu : run r:frndol fiu {rdur{o l4 nnu tr?ri rdl d

firuunh?rhnuiirduriouuf,.r nrrdil:rnqluunln:r{arf 'hidrtyrflunr:uanrvirmr.r riruuri.rd
-i- --- +. d -.!-....rt-....yt _^_-- ! a aill nr:tn=u nr:Uu nr:tiurfrmn{::r:tunir :2lJyl-rtnl:u::uruu5ouytduytut otorirluaqn'Io

rior?o.rdot {firfi'uuar{udnrovdoru'no'rdrurrirto.:ndouracluln:Irlu Inurirrndo.riluluuu

duaqn'Io tniouondturri.rsin l dta{rirriu:runrrorq,,u,du.rnr:rndou'lr:mr{uarnuacndo.i

z. nr:dolriruusiavorn (watk through) rlrudl nr:.floldfruflo{uayqnnlnt

tvtRu-Rrlnnutvdolt{utdrudornt:rirrfiunrudorr.irunu dunourir.r 1 Inuav16un ef.rud(drfru

ro.r {riru{firfru (drfi) (firfiurnnu'n (TD) rhrndo.r {firriurflu.r {firf,uua.r {firfiunfiuasuilru
n:uqltrfi (back stage) rlnnu tratfildlunr:dolrirunrndnr::?ll?a1n1:uci.rflfilua;udlrie {dr
fi r fiu : run r : o vdorn :lq r nr : do u olid rto.r aq6 Io

g. domflol (Camera Rehearsat) r lrudl nr:dou nr : f,un rnro I n do., q nrfrnu,
n:vdtudltrnfi{rran.r (d:u:tunr:uei.rrfir uci{drrrfiounrrriruriroir6uufouudr nr:douoi.rfi

tflu "Final Dress Rehearsal" 6lfri6ttflurndoh?rfionrrlciordorlunrllrrn{lflu'ounrroonornrani.r

1 uavrilnlonrahflrj:vtrwr{rmrld nr:frn:runr:Im:rf,arinrnfinr:fndouotirrncrdunaoolu

4 nniun ou fi ocld: runr: fi fi qornrn u rn0or',

c. doldrundor nr:dordrundor rflunr:doldr:rnr:.ilouriouqnarur{r

d:uriu 6.rriun'iilnilolrirundol" t'tio "walk-Through camera Rehearsal Cornbination,, fidnuilg

n{u
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9o o I rA al ;,- rynlnuno{ogludtn lo il'rnd{n1:01nfro{nzuqur1unl: o;donrtlrltu

tild n ururrtfqna r n: 11 nnuo{luriruuril6udu

s. dolrriisuoil (Finat Dress Rehearsat) tfl u nr :doldrr Sou fru nr :oo no rnrrt

rir {uanrdorusirri: uncf,nnrnliuufou nt:doroi.rludnusrcuifntvl#rnflrcrrrnrrdfi

n:rudrriqurn IoudinarrfluqrJer::n :runr:Ivr:riariri:u'luqiorrirnr:dourun'out3.r llflu
n r : fu n'n rm rJ r n u rCo rfl u n r : il : c il dn t r n r u a s r u il : s u'r 0r

)
tur{af,i

l. Preproduction

2. Production

3. PostProduction

rfu r in n r n'r r, fl r oiu fi ri r r u'u n r r r{u fi u d.r o r n n r : do u r d: a'o d dn't 6'u r r u n r : do.r fi r 6of

v 9c I d t a j
nt?nflounuflnrnul?yr?Unnuun?1uu:ounio'hiil:vnrAuonr:ariirra'oriouoonolnlalouairu

n',rdoauoru'lun::taouriurrirudx 1 lrrunt:n rudo udrh{drdurdoruuiuudr rdonflorud:

tiuonmarfitrn'ouavl#qnnutniuutlor rdonr:oonu',nrarYrrlnnutirniuurlorrdorua'012a1

z utfi Inuil:sntadt *tra'oriar 2 utfi"il:sntadrtrdonar I urii' (rirfrumfihi..cue,, rlnihu

lu n: fi fi rfl u : r un r : riu n'rum il oEdo ru o n d r s iu r fi rrr'u rm ilu as fu o o ur dr

l. nr:rirtauouavil:vtfiuqotnltit:lunlt(Presentation & Evaiuation) tfludunrrn'01t0ll
ad

21:1un1:rlq0IR1Tt atlr:ndroonorntnuiohj rio6'orrJiurJq.rovl: ::tri.rn:roaoudrrudofir

nlroon0lnrshJudrfiaranouiutrndryrodr.rl: nr:il:gru'uqilR1?r:lunrrororirld 3 il1.r R'o

d:vdutotsfidrd.rndn:tont: il:sru'url'ondn:runr:raSouda uavil:sru'urudo'ldoonornrrlrJrrdr

4.1 nr:il:vfi urorvfi rhtrarinrunlro:vrfi rldd.ri
- l#q n a r n : rmR fi nn : r o a ou f,tyol r il n1 il uasrfi w d riu n'nl{udr dr ir sduuac

qotnuntufido{nt:fliohj Inunmoaolfi waveform Monitor uioqornfiriuiinrnrJl{udr

- nr: fi nr : riun'nrn ilr1 no for* rddorFiru q rnun; ndor rdo o s ldn: ?n fl ou

QunlflYnrtryrnu'n'ld

- lutsrcHdn:ronr: frrirfiu:runr:doril:vrn'unrnnr:uanr rdur 6ar uasf

9
n'rluenno{to.rnr:4nr1:unurordau ua;rvdorgfi nrruenrfiufi dfinnarn

4.2 nr : J:vrfi urutoarin: runr :ufie nr: il : srfi u ln unrjl{rduado{ fru nrr Hfi n: runr:

xortYtl{d01fiIvr:ri'nrf fildiunr:ud.rdrrflunorsn::tnr:J:cru'uludrunrruqndoldruar:c
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R11lIll.ru1s6f rdruliluuurlunlt qfln1T{711.lmflu'rt ttavnt:dncio:crfiuuilionqrurufirfiu'lf,u

iiar::rn:udrrr Rotsnrrun'r:il:ctu'u rinovil:cnoud:u drttmutoldhuf,n:runr:ihutvlRuofl

{n:.rqor1fi uayrrirulluR2Uqrlnl:oonolnlfl:1Un1: lriu nnr. (aotcn::lnl:fionr:

l . nr : rf rriro tirr rYun ru oidr ulvr : frn ri il io dr ucir ro I r io nt r ri.ulu u do u0 1 u

2. r io ir' d ao I rfl u n r : r fi u do { n 0 1 n 0 n il u r uu 6o I vr : ftr tfd fi {,t uu r f o IYr : frn ri
uAa-JatA-

r{urnvu fl ,001fl nlt1il1nu?n1t0lt o{f, 0u2asu

4.4 nr:if,t nato (Marketing research) 6o nr:rirdoXnornnt:ilr;tfiuornuifmdrfi r

nr:if,unarn (Marketing research) drovuonlddt :runr:rfu 1 fioonornra'hJtrdrluri:lrd.r inu

iusurrnfourrir'l: dorfiuuurirurflurf,u uavfirro{luduriulnrfiorfiuurYu:tunrro'u nrjur:ltruru

(il ru n : I fiu fi r : r ri t r u n'l {r io hi r lio 1 d{o X a u dr fi ri u r rJ iu il q.r : r u n r : }i6 du

s. f,oln:ri'ari dolvr:r{nri rItun'l dudt,iduUatfiu':fiud.:Rlttaclan d.rnouh?doua

rniol#rf un:rrdrr{ufrirrirurrcirrl 6o inr:ot^ururfi.rdnunsrfi.rn{xl#r{rlodrra',r,duot't,

riuldotir.rfrnrou:ordru rdordr'hfir'riilrjruo,dor:rtuacd{rdiunz1xfiolurir nr:ilfusYr

rirlrl{nlrroio;mrreilnl Inuudmrrnrrrilrtueild

l. nr:tidoqadrrar: (information) rflunr:rirnfirfilunr:ufl.r{oryadt2d1:0ti1rt

n : rlJ n :.: r r il : t fl o t no nn'ru o du m uw o vrrl u'ldlu : r u n r : d r r

2. nr:rirrrirdrJrsarudrr{uf, (conelation) rflunt:rhilfirdrJ:carurYrur{uft{f,u

aorriueirl'lud'.rnl : rrtJdrrJ:yarudrvlu fh{fiunucirq'lu dlnu l#rYlnlfi nrruatrind

sGutu 6n:rrua;'h?dofinrtliurfi urtiurt?1ut'tutut,olruqnr:offi rirrauo

ariu aquaortiur flnuavu : : rinn ru

im q; n : v o r ur d u l u a y i m q ln : r{miuri r rr o' ) rfl u du n a o t n n t r il : c tfi u n v ri r hJ { n r : rl fu rJ l l
ruJduu urJ a r n r u : vdu m lilq u rdo hJ

4.1 nr: J:ytiurl'oldoonotnrn:rsnr:nlJtrfra fln o {ludu nl: il: cfi u n r rldoi.r d fi

dnuor;ndruriunr:il:;rfiunanr:iuuto.rdttftrial run tlio pitot testing) ,duuunulnratJudr

n'r:fi nr:il:sur'urJfi fiiurrfl u z :cw 6o

- il:cru'u#ufi rdr n r no o no 1 nlf, rrtoq'ir{ruto ulilsourJ : snt: ln

- rJ : c ru'u l.r dr o r n o o n o r n r a}J u d: ri.., I n't r rol

nr:il:cru'uororfirldlnu

il : s aurf, o u lu.r ncil nu d I I 1



firilunl:cntlfint
- afi .rfruvrrua''lud.rnu

3.

o{dohJtrndrdd, tdu : runr:totututuqnqwi

rirunooisruIr: unrttldudntoldlnl

39

nr:rirrrirddusioiolut::l (Continuity) rflunt:rlrrrirddumoniotut::l t?n.r

-r.-!o- lflrufl51{RlUUUilUn]Ufl0{d{nr

4. nr:rirrrhfi'h?n'lruiurfir (Entertainmeno rilunr:rirrrirfilunt:'hinatutiutn'l'lo
.)ru A a a - -Y-A- -- a aa , . o

t tri{iu a t: ril-o a n n ? 1 u9[.] lR 5 u0 0 1 nil u 1m n 1 :.1 1lJ il : ofl ?nil : v 0 1 ? u

5. n1::unudt:nfirf,i (Mobilization) rflunr:rltilrirfi:cnufirf,itol{iuau dti',Io,

durraru rflunr::ar:.rrih?rfinnrrurndou'lmrlurYrnu riordodrnrtfinnrasinqntta;dolnt:

nlrdufi odurlo rYu fi ovr#uuvrurvrilrirdrj:cn',tdru,dux?auuotil{frntou

InualrJudr.. . hidrtcornuu rfin'ln d1x1: 0xo{'lddrdolraru" iu mu rmrdtd n'o

nulfirirrar: nt: lrtuanrnlrudu l#nr: 6ins r uas l#nrtrriurfi I

:runr:ivrgunvlvr:risridaoandorfrurnr',rdfi fio :runt:dtr :tunr:tritrirr uio
Aa, j o yAqttt 9 . .t , - 1-- y- d

nunr:yrufl?ur4urrflo{:lunr: vrll.rulyr r?rril?d1:doua rdu ludr.rflo{:1un1:r6urfru IT nn1:
!

f rrauodrrar: drrnmrio.:lofinrn:ouIan ,,rrd uanrdr ,,rn',rd fifiumurvrrrirdlunr:lt?

urlrdnr:

rrunr:ivrgunsln:viaridaonndolf,urrr'trdirf.t

- :runr:fid1u?tofifizltlfiutol{rfiurrrgrfiurfiurdolcirll triu :tont:ra:uJfio rfiog

{rduurqlrirn:tvrieorunr:sfnr:narn q:fi0 ttaculuurumrugfi o
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- :1unl:io1:oi irn:rc#rirr

- :runr: drnrusi dumu 1 ludd nr:,fl u n'r: duyrurd rfl u nr:uanrn:tlt#u uffltdo

dnu& rflnlonratfldrgndriirflurJ:srdutudrnr rio a$rlnrtrrdrltlurJ:crdueitrl lrtrurndu

orodeurfirl#rfinnlrr{r1oriu rioodrrrioufirirlt?nuidudlunr:ldrlndrdsirtor6n

- rflunfi1#Ruudn{fl?lrrfu rdu sms, 0u., vox pop, ri.rrirt ri.udol tirgtrdu:runt:

phone-in

Atr
- :1Unl:lt0{:0{qnx

i Y JA r- tlun1:lnu?nun1tt0l:{Rr:0{o1{cl

- :runr:rvr"on1:dou rruaourrirdolufii ivrq Xou'r'nr:f,nuryrnlnarirunrrrfiur

nr:t{nlrriu,n'.rriu arrr:ofirldraru1iluuu drrfu 6ri:runr:rCorfirrdrddno't,

lilrruu t,fu acn: Sit-com :lunl:lT{a{ rril tatt show Game show Variety

uyrurmrfirdhifiorJ:ca.rrfilo.:dou:aru c. wright lCirn:rclinr:rirurirfidhivr'.r

rJ:varri (Dystunctions) ,oodurruru 1l + il:vnr: Iouirn:rsrinlruyrulynrrhfirdntol +

il:;nt:to.r6io lduri

r lunr: n?lufrirtJ : runr : hinfiaou'lo uu rmrrnr: d r: rf,in rdu qorn:vd:u nu
odll

u0nnunl :lun]:douYl101r.l 1: ruunu
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l. uvrulmfldlfilunr:tn'oufiu (surveillance) rfu orortrhirfinnt:niun:srunriunu

rfrurrn uacororflunr:iln:.rh?n:s:onfiul'rnrfin (niu nr:drrauorirar6ouriuu'ott'ut{tl

nrctn:0)

2. unurmrr?rd'lrntra'rrdlrfi'uf (conetarionl rfu ororir'l#trnfl21rila1n?ta1u

dntrxnr:uJduuurJa.rdrnu uacfirl#fltronsu'hiinrtuinuiulunt:ittnditr:ofuacuoliudl

fi rfl u o{urnrfi u tJ,rfidrduiu or'lilrr utval 6ntl

3. uyrurnrdrdlunr:rlnrnarmndrnr (Socialization) rfuorrrhurhdrnufidnuuvtflu

rirRuuraryur'rnr', nt,nldor'tnduucinludur{uf,ei:urTrosra.r rir1frfirJn'd'lr{ufrfruciranar

ann ?lufl a'r nu n rwo r iotu t : : tttiou
I Aa qv e a4. uvrulynnilfrlunr:}inrttfutfil (Entertainmeng tiuotorit'h{attr:orruutnrju

f e e a h I o a d j o o rra i A a I
ognun?lxuulYr{0u ludu l0n0n:rutil0d1n1:0rvoucl li1 lfilnnn?1ule-our1 11nR?1rn:rnoto5u

alx:au'url#rfi ra.ruaufi ntqn'n::rudnufi nrrurfl uni.r

<vJa'
5.1 :lunl:ln:nflu illrluort

l . n a n r : ir fn ? 1 !l.ur 1 u r r r u fr r n r r r d r u'r : 0.r, o r (tr : r u n r : Ivr : riarin r : aou fi

nlrl:nuonfl?ll,l,ruru.tooolndldnt:cTneiouuueir.r 1 lurioit r2a'r anrufi uau:rusynrluucios

srnld lrruirrrfl unsuuufi kitrnnr:rir{oaou
s.r4ytcqeaad2. nr:cingiouuurir.r 1 ?tu1u0-rr nt:cioeiodrnuRlTr tourrion?lrilduunrnrrnnrn

ruj.rlrJf,.r6nolnrdo i z uuu n'o nt:cinntilciorujo.r, nr:frnnrrf,undu, nrrorrdroroonrir,

nrtorrr{ror.:oondr, nruotldouti:, ntnot.tdoudruavnrudounrn Inu{firfiu:1unlrray

{riuuuyr nvrflufi6ruuntinttoonurciorfro.:ludnuorycirl "l riud:urndotn?urlu (Switching

Uni0

3 . n r n r r r uo'r n t n r n 6o u l r r r io n r n ud r r r r d r ao.r u'n'd rJ : r n q du u u o o l vr : rilarf

4. {r, rrrudr u'f,nrJiqqrni #ufld I r,acduflfi + drfird.rfnur'luflnr:Fflnur

2524 xo{urrimurduaiuniuvr:il:or rl:varufin:

s. :;duorq rrtudr :;du or gro.r nrjrfirotiruniufl uo rq;urn n'oo rgrfi u zs Adutrl
,!,

ua;oqriou ci{uei zs flawr

6. Rvuuuro6unudu riulufr{ Rcuuuroduevau to.r n{urfiolnun: nru 6rriu arlu
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ll
aQ,, .t.l y

2.6 {1U?0UltrRt'?.U0{

lfl 1 u 1 cr fi : n'fi n : Qs42) Flnu r l rJ uu u ri t tu'u iin nr : rfl n iu do ua ; nr : ldJ : c I usffru

durrurrru.rrdniuiu uavfnutdrnrrudrr{uf,ror1iluuunr:rirru'uf,infrunr:ri]niudo ,,arnm

ldrJ:clorffrudsuraru araaldnr:i,i'ualrJlddr lJuuunr:rirrfiuf,intoudniuiu arrrrof,n

ncjuldrflu s nrjlfio ncjurfiud'l ncjrintiuu nrjlr{uario ncjrrinfiwrun;ncjrinarln rdniuiufi

nr:rilniudolurJirrordg.r finr:rilnirdodrururfoo'u n do drdlm:rfariivrg rrirdon'rr{

u'nudl, I:.rnrnuuri donanudr nrfqu rmilrnar fi6 i6r{nri o'urnofrun dordonr:Finsr nr:ld
il:clutfnu durrarutorrdnfuiu inr:tdrnconouduornrrrdornr:olrrriuryr'lrflurdn

: ornrrr6o n:rldornr:doqarirrar: nr:rfl niudo,rrr,rur'lunr:rfl niu uasd:rrrarlunr:

rilniu fin:rrrilrf,uf,lumuurnriutriluuunr:rirrfiufiinto.rrdniuiu rvra fifinrrrdrr{uf,f,unr:

ldrJ:c lwfo r ndom ayuCru

Austin s. Babrow (1989) irn:rrr{vrqn'n::rfnrirrdn'on'rrEncn:Ifl:fiariInudn6.r

vrqufin:rlnrnrilvtxfiaurn6 lrxp.ctancy-vatue) rdorornacn:Imrriarirflu:runr:fildiun:rl

u'utglqn uaviuiuoufluncjrddrrirydqnto.rnr:qlvr:riarifi rrqnadoiurudr rirh rinriuu6.:
a s - tluuqavn:Ivr:r{rririu dllilldiunt:irn:rv#fnrou ruanr:irn:ryf nudr nlrdornr:riuufuas
nr:drtoravn:Ivr:frmrillnouduo{n:rlu(oflurfu rflur{sunn'dfio'ilf;vraciouqrr'n::unr:iuryu

avn:Im:fsritornrjrfqlufiourtn lutorsfinrludqnduluriurfird{rlficf audru uaunl:
f-aa c J v d1 s daa a r 9 q e e J otJflti'tt{utvtr.:d'lnl tiluRluRrnuilfiIo-mGnasio:sdunr:ri]nsla;R: Im:rTrniro.riuiu otixl:

finu ilofrolurdolnt:iu$ra;ilofiudruor:rofuasnrrr{dn rflucirnr:uflrnu.u{Harorr{Aunn' 2

rJ:;nr:fi{ifiunroui.r'l{ arataouldntnnr:irn:rrrifirirrYq6nil:cnrrilrtofifi',urn:ydunr:rr
SgJtvt

atR, lyt:vrflur,o{nExiulu

A e q a- '
srrrt6ou r{uquuriu uavnils (2s24) if,orio.rdot?aryuflrouniruaviuiulyru nr:ifru

mtlinimur Inuflnurrinriuuotq; t0-13 il lu nnru. uacdrfr{?rin:oun1uvrfl{ rrouolurf.tin,r'0,

ua;{rJnn:oriruru 32oo nu ld{oalrJrdurfrunr:iudurruwto.rrdn'lnudr$ouar 9l filvr:riari

l#lurlruuasrulvr:riarf zs frlrNciodrJnrrf fl.:ivrq r r frlr,rciodJnr?iunvdrurf.rdoai.rfifirr(

f,rjorriac a frrlur ro urfi
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iunr riuqa (2538) ldfnurnr:ldrJ:clumiuasn?1ufl0'lnnrnrlilniu:runr:drrIn:rYari

'uo{il:crrrulunlrrmru?tlun:ilu'iril:vsrru rra nr:6lnur orin rrulddrrriu finr:rilniu

:runt:,rit:Ivr:r{arf nr:ldrJ:clurfuasnlrnolneir.rfiu rJrcurrudfiorqdrrfru finr:rilniu

:runr:Im:fori nr:l#rj:slurfunvnrrun'rnolo'hicir{fiu :rudrriauan' nrrl#rjrElutrfuac
ao

R?'uJtI{11010

itidorurr inti (zsgg) ldf,nurrdo.r 'ilqn'n::rnr:rilniudoln:rilarirdonr:tdrJ:slumf

tlnvnl:nouauolnrudo{rltt" nu'ir aoruRlTrvrl.lfl:unfiouavdlnlfinrttrdur{0.:uac6frfiu#

riutqfin::runr:uilnndo ncjrttarol'.rirlirrornr:rflniudolvr:rflrrftuuciaciuurnndrrnrmu

uarn{rfi fi orqdr.rriu orfi rjiuornr:rfl niudolvr :riariluuciaciueir{fiu

qfl n1 r: :rvrtii Qs42) f,nurif,urior "nr:f,nurnltdur{uf,:yrdmnr:rilniudrrar:
js.J
tfru:fr'unr:rio.rrfiu:rf,lu'na (Ecotourism) filn:uf t{flunn' uavtqn'n::lnt:vio.rrniu2t,0{

fnfinurlrrinutduluttnnl{lmilu?nunr" Hanr:f,nurrudr ncjudrotir.rfinr:rflniudrrarr

16orftlnr:violtfiultfilu'nrtrndoivtqr,'tndq, ro.ra{r1 6o lvr:fiarf rrirdon'rr{ uasu'nurrrt
ou4iari

ottuiitti'u frn:rUfttnsuqet-n::lnr:violrfiurr8.rfrnalu:yriuilrunnn unyfifiaunfirfilu:nrionrr
I a a a at e r j . j Jovio.ttfrurtfr.tu-trs ttnvnt:rilnftldtrar:rfiurfiunr:yio.rrfiuerfiru'r:Aorndourarur{lTmq Ivr:rilari

,daAadue/oaoalAaa
l'luild0lIlrrl ttaciln0dt: Unlttdtt{utiluriruentiuflqn-nr:unt:riolrfiurrfrlfrpa druiun:r1f
.:0{n15m0{lYlu2l'r{ril2flrin?lxdurIuf lurBrurnflufiaunn-cionr:?io.trfiutrfr.rfirra uci1ilfi

.a o le e , J a ^ !fi2lurixr{uf r]uflqn-nrttnt:fio.ttfrurrfrrfirer uonornfifiaunn'rionr:yio.:rfiurrilu'rzg i
oolaanlrdtr[uf lurfi .:u:nfiuxqn'n::lnr:yio.rrfi urr8{u'r?fl
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a(l rl2"7 nSoultu?RolunltflRUl

nr ouuu ?Anlunr:Flnut tifluRn'torfuiu'lvrufiicio: runr: cf .rraiunr: viorrdortor

,,, n',, d, u, 1 u lvr uua u ri m t r a o tfi lvr : frari rio.r g

4 J ! ya x/o e nr, . v I a v . q 4 9 !
n1:flnutnritu nrnurldrill{unn:oulru2n'n ldurifirurJ:o'a:s uoseituil:nru lunr:hnut o.tu

2.7.1 fi'rrJ:6a:v 6o {oryar{rhJrfiu'lfiuflof,uriruqnnarilfl o1g nt:f,nut :ruld

4idrrur to.riuiulvru

2.7,2 daurJrnru n'o rinunfitoriuqu'lvrufifisio:runr:ri.rreirnr:rio.rriiurto.rtrunl,

duaclulmuuaud mr aorfi lvr: rTari rior r

4 llsavnyo o ao d - tAA y -!n1,flnu1n:{u {ifluldriru1ri1xuon:oillru?nnlunr:f,nuruasri'ruil:ffrilurdor d.rii

6'rud:64:s 6rurj:ntl

v a e I I adl
nfl ufi9tt, 0 it ?u I u lilun rfl ot lun1 :
rarjj

ilillilrltnt:il0{lnu?l,0ittlunl: 0ll

avll'lnuuousi n u aoriiln :rTn ri
I

t0{3
,r!

- n1uluol.tlx0.t: 1un1, fi riruriru
ra.j

d{ld:un1:yt0{lytu?

- druuvru rvrtorfii n: fi ri2ur;1u
ra.i

d{ldIUnltyt0trYtu?

: 1un1: fi rf ?u ri:uriuair nr:
;

t?ru?

{oryari'ahJrfiuailu

tloffueizurlnna
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dUilfl 3

d aEt A r,t
:vtuuu?finlt?0t,

ri y
Itfia{ilill1ro{t oua

nr:if,unf.rdrflunr:if,urilrJitrsr (ouantitative Research) Inurirnrriilnurirn:rcfriaunn'

toriuiulmufificio:runr:duaiunt:vio.:rfiurro.rr',on',ro*r,n;h'lmuuaud mrraorfiIvr:rinri

rior g d.rldrfirnr:rfiu::u::udoqn uuuf,nurif,urfirdt:ro (Survey Research) Inufiuuuaouotr

rfl u rndor r,'o lu n r : Flnu r il : c nou dr u rl : ;n n : n cj l iui u lm ud ldlu n r r f nu r 6o rJ : vm n: iuiu
n r r n o', r fi ri o.r r fi u : l u uir r or r?r r a : : n a'u rlt r riu rdu vr fa a ur r rdu rn o f u r : r n o u lu rt n

s , . L aad6rr6 a a J
nl{rmflx?r1un: lnuro{nuosuiln{to{a nr::?u:ru{oXa an'n'dldlunr:6lnur nr:'l-tn:rcri

dorya uav:rucnnr'lunr:f,nur drd

3.2 ilrsrrnruovn{uoiaodxfflflunr:6inur

il : s ur n : fi lfilu n r : f n u r 1 du ri iui u 1 vr u d o r q : r m :' r.r t 3 -22 i) fi r rvi o rrfi u?n r r
gagtdcctJ6

fi tra: : vtfr udr niu rfi umfa aurrrfi urno f nr: r no u lurrn nllrmilu?nuR: Inun{tilr;mn:
frf.rau I3s,9es nu (drfnrtuil4uiu, zssrI dr{if,uldfirrunrurntord:odn Ioufi:rua;r6un
ocat!n{n0lilu

3.2.1 ncjrfiaodr.r nr:firrunturotornrjrcirodr{lunr:f,nurif,unf.rd ffinurldger:

nr:drurortowtl: ullJllu (qtra^ rJ:;fivrr"iga'u{, zsso) Inorirrun:criunlurdurtrd 9so/o ti1

: c du a r r u n a r rr r n aio u'hi fiu sNfl io : y du riu d r rYrg o. os I n u i qn : ri ru r u 6r d

l+Ne2

N = tUtn'uOl:J:vU1n:

n =,lru'lololnrild:otiu
l,e)e = fi?lUfldlnln00ill0{nqUn?Ou1{

n=



J tnto!cr{llYtunl lnn{u

n = 135,995

l+135,995 (0.05)'?

= 135,995

340.99

= 398.82
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drriulC{ncjrcirodrudrfiu 3s8.82nu udurron?ruulrr1ydr(ir'u6rtorfiucirodr.r

,fool ooo nu Inuocrfiulflflrluuauurarq'rludncirudlnf,rdu.rfiu Inuldit'nr:unnuuudouolu

ruavrfi udoryaouR:unlrf turu

s.2.2 iGnr:ajuoYzotiu {ilnurldl.f,nrjlei'rodr.rioiu'lnuorqef.ruri t3- 22 fl 6ruru +oo

nu Inuldiinttra'oneT:otinuuuttwtit (Purposive sampling) lnur6onr{.rr{qra;truouRrunlr
. Ay
0'tu?umn0{n1:

3.3 rn*ododlflunr:6inur

rnfo.rfioiildlunt:rfiur:u:erdoXa 6o uuuaou0lu (euestionnaire) Inuuriroonrflu z
A

nou Ro

ioi
noufi r dtotltfrurf,udorynrirhJrfiurfiuflofrucfruqnna l6'uri rna otq :;riu

nrriinurilol:iu :ruldn:ounir ua;41'iitrut rfludrnrruuu16onnoutor{nou,,uuaouo',rdo

rflu iuiulvru il:snourl:u{orirour s {o
i o J c o a s I n la, r - , igtoilfl 2 ftlolxtnu?numflunn{o.r?ulu tYtumlJn0:lunl:rr{rdtxnlryto.ilvtu2 t orl

,',rn',r6rur'h'lvruuaud vruaorfilvr:r{arf rio.rg d.rldld{odrorulrn:rinil:srrorrir (Ratins

scale)'lnuorrnlrfinr#u s :sdu 6o rfiudruodr.r0.r rfiud?u lsucl hiuiuriru hirfudruotir.r8r

6ruru go do
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drldrirmunnfnrnEqinr:'hinsuuuluucias:cdu uacildntnEq{ntlrrjara dld

clA
xantnflcn n0

u-al
aouotsR2'lllRoll,lu

4e,d
lfiufi?uou1{urt
dr,

l1.tuo2u

leul
|l.d I
lull{un?u

'hirfiudruodu0r

rirrqdu:cr{'i1{ 4.21 - s.oo

,i.
nllqau:31.r?1{ 3.41 - 4.20

rir
nlroau:glr?1.r 2.61 - 3.40

,Jr
Rll0Aurvl.t?1.1 1.8 I - 2.60

rirndu:cild1{ l.oo - l.8o

Rvltuu

5

4

3

2

I

I n s n v u u u d ldrfo n, o d r u r irn : r c f u r ri r r q d ur a t R or'n n 1 r uil a ?{ o I n udn

d du 60 - A
rlUluorr lJytfluRn lil:snilrr{mdn

ilurud{ ifraunn'lu:vduql
4 ao 6a u ,

l,tu1u0{ uvtfIl{fln lu:gnilil1una1{
4 av ac . i

luJluo.r uytfluflnlutgnunl
d ae -o - ,i i

1.ru1u0{ umf,unolursnunlmqa
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g.4 nrtt?ur?il{oryo

lunr:flnur:t'unf.rdffif,ul#iinr:rfir:ru::l{oXndrunt:u0nuuurrouorlhifluiuiu

lnudfiorq rt-zz iJ drflunrjuei:odr.rdldiurrl:runr:drachhuuaurf mtraorfiIn:fsri do.r

g duryioqfiuzuinerfilra::nfudtrdunia , aurltdutnof, nr:rnou 'lurtnnllrvtfluilluRt

{f, nu r ldd rrfi u nr : o o nuo nuu u do u o tr n rj l firod xn r r eo rr fi fi 6lr r n rai o du lo uld
! ,. a a -.t--.. 

e

l?atn{llnlnouqtntnu O{ lnouilqflonluu 11.?1.2552 otnfuftttuuaouorlrilrlniruru 4OO In

urf rnr:itn:rvrfdoryo

'lunr:fnurefunfid {efruldiinrrrfi u: :u: rrdoryadrunr:un nuuudouorltifiu iuiu

lnufifiorg tg-zzil drfluncjufr:otir.rdldiurrrrrn'rrutrac'lulmuuauri mxaotfiIm:rTari riol r

r) {ifruton2luoqlnrlst{Inunr:rfturi.:dorooqqtntonrtrdufotJfririr.:a:rtdudt
rduyria , aururdurnof, rr:rnou lurtnnluvtr{ul.tluR: {ifrulCrflrrrirdotonatuoq,n:tur{tnoo

nooq0Jlnuinuuuflounrrlt?fiuiuqulvrudior q B-22fl drflunrjrcTrodrldldiuryr:runr:o*u

a yh'lvr uua uri vr t l ao fi lvr : riarf rio { 3 n o u r tu u do u 0 1 u

z) {ifrua.rruuaouou'l#nrjreirodr.rdlunurourdr:oiundudunruluiuriulnufrif,u
d y J .a 4 4- a
rflu:ru:u{o4a nrunrra-ouqa1n! 0{ lnouflqf,on1uu fl .f,. 2552

r) (if,uriuruuaouorrdrulu 400 trnldiundun'urrdruru 400 trn inrflulouau 100.0

to.r 6ru :ud riqruu eouotuosn'lilr m

4) fiif,un : m ao u R 2 1 u 6n r,; : ofil o r uu u c o u o ufi d r o o nd.r l rJ il u n 4oo 1n rndo ri r hl

irn:rc?irrrira66 Inuldlil:unrunorn'rrnofdrriuif,uvrrrdrnuaranf rnjorjrtJirn:rvridoXa

ciolil
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3.s n1tirfl:lsr{doqaua;466fi1f

n',rf,nr,o9.di,n:rsri{oryadruIrJ:un:ldrritlilmrldlnlalanf dlfinr:il:crradoua

rfl uriu n o u In ulda 6n' 6r d

3.5. r {oX a rir hJro r{no uuu u dou 0 l x irn : rsrido Xa n rl ain'In uldii u rriro r'trd

(Frequency) rrdr 41il oo nlrrfl u louas (Percentage)

3.s.2 {oXariu:dufiaun6ro.rfuiulvrudfisio:runtrrirtaiunt:rioltfiue n:dilnut,

:runrr6raclu'lvrunaud urlaorfilvr:r{arf rio.r r irn:ufdorya rflu rirrndu (mean) ttavr{ru

,dro,urr,rn:n1u (staodard Deviation: S.D)



unfi 4

3{An1:fl.tnu1

nr:fnurrdo.r riaun6tolfuiulnufifisio:tunr:rilrailnr:riol,dur ruo,'''n"drac'h'

lmu,aurf vr*Ivr:riarilvrufiiildor r {ii'uldrirnr:ifiuornncjud:otir.riruru 400:1u Inuld

luuuflou01r,,flu,ndoIn'o'lunr:if,u doo,u,oq,rfiurfiudoXatoI{nouuuu3lou01u lla3fla

irn:tsritrriloonrflu z nou dld

a. r nanr:irn: w#doryari:t1rdu:tiufl tfiuriruqnna'uolnci,rieodrl

+.2 aranr:irn:rvri{oqat{aunn'toliuiulvruiiirio:runr:riltailnr:vioudur

4. I eranr:irR:rvri{oxnrir'hjrfisrfruitoducirurlanato.rn{ud:otiu

,',r',od l.t uaol6tuzuravsouavdoXori'rl1r6ulilufloffurirurlnnatolnriudeotirl

ilo6'udoXoci?u{nflo

2.75

17.50

29.75

5.25

44.75

ll

70

ll9

2t

t79

rr-t+fl

rs-tofl

l7-18fl

l.c,-zoi[

zr-zzi)

5l



s2

erur{d 4.1 ,cro{6ru?lrrav6'fln{ouav{olarYr'hjriueiluiloilu.cirurlnnotolnriilfirotirl 
(gio)

o,nn.rr.,od +.r yrudr {nouuuuaouourirulrqjtflurnattu (louffi53.zs) iorq:cil'irl

zt-zziJ(flounc 44.7s)finr:f,nuro{lu:vduorfirf,nurloqrliqolr (lounc s4.so) rracfi:ruld

n:ounfrdordoulrnn'ir 2s,ooo urvrdu}J ($ouav 2s.2s) ql'tf,rrurnriudrodrdrutrqifiqfidrrur

o{lunq.rurnu?t1un: tmvilitlot'na (fouav 60.00)

16.75

54.50

28.75

67

2t8

ll5

:vdunt:finur

ftuliinurnouilaru

orf,rf,nuvoqrJirxrYt

6.75

17.00

27.50

19.50

29.25

27

68

ll0

78

n7

:rulda:ouaYr

drn'ir lo,ooo 1J1Yl

10,000 - 15,000 ulvl

15,001 - 20,000 u'l1l

20,001 - 25,000 ulYl

rrnndt 2s,ooo urvrduhJ

nE{rvtfl ul.llun: Ajirslfl a

cir.rf,.rilin
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42 flont:etfl:trri{oXorfiurilurYnunfito.riu{ulnrfifiriurronuciltc?rtnt:rioqfisr

*',rr.d l.z uaolrirtodsuarrfru,dr.,ruu,r:grufi'nunhto'riuiul,ofiii'iut"nr:dlto?unr:
cl

no{l1ru2

o'rnr',r',od +.2 nudt yiAunn'to.tiuiudfido:runt:rfltailnr:riolrdur (6unv'll

lvruuaurf) nrn:rurTaunfio{lu:rduiltunarl (I = 3.I3 ) dodruunrflu:rudonu'jr r{aunn'

lu:;6'uq.r ld'uri 6uufdltndndunt:fitotut:lurirlfitorur:to{:lunl: (f = +Oo):o{alul

lfiui ,dun',nrrrror:runr:rirl#aulofitvvio.rrfiurluil:ctmntfiuurndu tx = 3.87) riauna'

lu:cdu:Jrunar.r'lrtrrrifilrJuruarf;nnt:fitorrr:uusrirol?t1:tlauut:urnrtnr:rio.rrfiurd

e' a ''t1ffi[rr$uavnlilnlfluuausi?t fl ufi 9l'U 0.i ?u I 1{1lt x S.D tuilana

ffi rudrud{rai, nr :risqds r

t .,du r'to', r gllo I : r unr : i il : ; Iumir rn srdo 6o 1 d 2.33 .56
o
n1

ffi .r rd ur,fl ud ffrn,a v'ldiu n r uu'ut I r n du 2.64 .74 ilrunam

l.ld6uufdrtnf; rrdu nt:ritotut:lurirlrirorm:'uo{:lurl'l: 4.00 .77 q{

@nr:*dldu rtn;fiorutltndu 2.98 .60 ilrunam

t t.tr rn t t: rrr* vrirj fi o n: : I n r : rf o I rd ur'ldil rau 1 o 3.23 .85 ilrunarl

t:rrrrM{r{. art r-rlffi rfi urfiuoll'l 1:ltaudo'trdriuodu,

ldn'rqnrhaulo

3.15 .39 ilrunarr

z.i:ilrruuart'n nt :r4rorr r:ttuvd rol?l 1t tlauu : : ulnlfln1:
, ; l, o

Yrortrvru?vruldu l0

3.24 .78 ilrunnrl

a.rfl u: runt: fi a$r.r a: : qudrldrJ: vlumi 3.1 l .79 :Jrunam

e.ri trauo gil,,rr r',un',, dtrJa nlriluaciltn'nnttl 2.83 .50 rhunnr.t

T
I 0.ruor{rfl 1: &xo ir : 1un1: rttiaulofi tvvio lrfi urluil: vtmatfi lltn
Jtu

3.87 .64 q.t

d
:?xlaau 3. l3 .77 ilrunarr



riraulo (*. = 3.za):o{a{x1 lduri:runr:rirrauovri:Jfion::unr:rio.rrfiurldriraulo (* = 3.23)

riruriaunfi'lu:vdurir lduri rdou'rd'rrut o{r1unr:firJ:rlumirracrdodold r x =2-33)
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4.t flanr:erR:rrddoryorfiurf,urTnunfitogiuiu'lnofifiuiut'trnt:cilta?unt:rio'ilfisr

,...rrod l.l uaorrirroduuordru,do,,ruurer:grurYaunhto.riuiulrofifiriut',rnr:dlta?ilnr:
,l.a

il0{lmu2

rYaunfitoq x s.D urlaHa

dru: tunr:iicirudru dqaiunr:rio.trfi sr

r .ldff,nur ri.r vi o I rfi o :'lr ri,n*rl t ndu 2.52 .48 ilrunarl

a. ea 't j 
^-..l-.-

2. vr : 1 u 0 rt u : v r n n r r u tfl u r 1 t, o { d o 1 u fi fu l rn-l u r n t u 2.39 .87 ,i',

d I , a a r O v ,1 ....
l.:runt: iirirualtailfr on::uitlnlulun:0un: 2x0{t{ru 3.39 .57 ilrunar.t

* o ti r {o ry 
a fi 1 diu o r n: r u nr :'hJ ldlu nr : r'l t tlfl u n 1 :

,J
Yt0iilYtu?

3. r0 .67 ilrunan

,-fi *r:',,*r,,nriori,ilrluj:srnafi tfl uurci'tvio'rrdur

luilr

1.95 .52 rir

cfi r, r :ri lau o uu ci I ri o I rfi urfi arn t ru to': si x il : vtm a 1.86 .81 rfir

,fi ,tu d"";rl" o't, * t, : vd'urlo.r 6u riul

,iul

0riu
od

{'lu0nd1u luu 2.61 .72 ilrunarl

s.firl#ra:unfiotolqlw
;riiaeC

?tr0ttil n {mo {tYl u2fl nn nx 1 nlu 3.43 .79 rt!{

s. : t u nr : I J : I u ri ru a nt r o rfi }J : I u fu ri uaiu n r : rio I tfi o r 3.85 .89 q{

t o. ri t rau o 1 il uu u n r : t to n grl o I ri ru a o l#fiu fu u i ri r u d r u 3.66 .62 q{

t t.: runr : fi Hnsio nt : t6on ua;frnfr u'lt'lu nr : rio.:rfi ur 3.63 .75 d{
I

ffi utfi uraorufi rio.rrfi ur'lvrur,', nf,, 3.74 .92 d{a

a r o o yo- ;, i -tr....-.--{-
I 3.: 1un1: ud?uli 1 lfi duiu'lnuviolrfi uraorufi rioltfi ur'lm uutnfiu 2.89 .60 ilrunam

,t1.*r{.r11lu,,rrilnzufi riolrfi urriurldrfl uotir'rd 3.1I .55 ilrunar.t

u o fi tr I r va lt ta st r u lt?n'n n t u 3.06 .78 rJrunarr

a
:?lJtoau 3.02 73 rJrunarl
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01nn1:1{d 4.2 Tr,,.j1 ryaunn'torfuiudfieio:runr:rirrairnr:rioufiur (6ravlI'lvrouaud)

nrn:rurirtun6o{1u:vdurhunnrr (r = g.oz) rn'oiruunrflurrudonudr riaunn''lu:;duql

ld'ri :runr:IrJ:ItnciruanuacfiIrJ:Iuiuri.rtaiunr:rislrfiu:(I = 3.8s) to{a{lrld'ri

rirrauopJ'uunl:tlnnqrJolrirunn|#fiu{rufirirudulu:sduqlt X = 3'66) riaunn''lu:cr|u

Jrunars'lduri :runr:frriruriuairfion::rirunrulun:ounf:'uo'rfrru tx = 3'39)t0{a{r1

lduri fi n r r*{rhluum ri.,dr i4riuo,durrfur ldtfl uodrrd ( f = 3. l l ) fiauofi lu: s6'ldr ld,ri

n:run'1il:rin'R:urflur1xorr6f0'ludtfrf ,ntrrlndu t X = 2.39):o{a{ul lC,ri finr:ri1l6lu0

1r cilrio I tfi u:nruluil : ;rmafi rfl uur cilrioqfi ur}n rif t X = 1.95)
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4A atant:ernflvridoXoriurfrurYauna'uoliuiulnofifiuiur.|rnr:dqaiunr:rioqfiur

,.,r.rod l.l uoolrir,oduuordru,doo,rrurn:gturYnunfito'riuiul"fif iut"nt:riqailnt:
td

110{Iilu2

ornnr: 
,.1fi +.+ uu.ir fiaunfi ro.riuiufi fi rio: runt: riuaiunt:violrfi ur (6ua;11

.lnurrouri) 
nru : rrufr.aun6oqj1u:;6'uil runa* (7 = z.t o ) rdodruu nrfl u: rudonudr riaunfi

,lu:sdu16unorr lduri rEuu{uavrdrloumurmrorn'in: il:s,$ririruri:uriilaiunr:yioltfiu't

(I = g.tO) :o{a{r1 ldrtri n'in:ilrf,rgicirudrurilrailnr:violrfior ( X = 3'05) :olallr 'ldtrri

umurmro.ru'in:rJ:cfrficiruri:ueilrailnt:riolrfiur (I = 3.00) r[sun6'lu:s6'udr ld*riUmU1il

t o ln'i n : iu rf, qfi ri ru rir uri': rail nr : Yio'r rd u r ( I = 2' 05)

i,o nrtd u usnlulneruausi

druun urm t 0.rfi6 n: fi ei rud ru ci'lta:'r nr :

l . u vr u r vt x o ln'6 n : rl : v 6 r fi ciru rir uri'r raiu n t : vi o ud u :

z. fr-i n: rJ : v 6 rfi eirurirurilreilnt: ri
rA

i. r r r't n, u I ffi n : iu rig fi ri zu ri r u ri'r t ei u n t : ri o I tfr ur

.:railnr:vio.:rdur

"3 
r, f,, * til C u m u r m t o .n'i n : rJ : c 6 r fi ri : u rir u ri I t ai u n t :



,rfi s

alJna ofiil:urra rtavdotfluottuv

n r: f, nu r rdo I rinu nn't o I iuiu lvr ufi fi sio : t u nr : ci I r cil n t : vi o I tfi u r t o I : r u n t : 6u a c'lu

rvru*nud mrrcorfiIn:riari dor s nr:f,nr',ofod,flunr:flnurrf,*liurorn{ufrrotirr'lunrrif,u

lduri fuiulvrufiorq;:r*ir.r rg-zz fl iildrrriortfiurnr,#*a::rfiudrlurtn ldnri,drodrl

6ruru ooo o, rndorfiodl{luilnurifru 6o uuuaouoruua! rirdoxadldttirn:rsrfdoxnlnu

nr:ilrlouac (percentage) rirrodu (Mean) rtasrirri'lulfiro,rrr1n:n1u (Standard Deviation) fi

inqrJrvarrilrn.rrf,nr'r 6o r)rdoiinur{oXnfiT lrJrdurfiuf,ofruciruqnnatornciudrotix z) rCo

iinurrTauan'to.riuiu'lrrdfiriur',unr:riltaiunl:riolrfiuiluo'''unt'6!achlm0rtauri 
mrl

aorfiIm:rTarf riol I

5.1 alilruanttdnur

Hnnr:finurr{rufinuorcrfi'rl,rJtornrju6'rotix nu'ir {nouuuudou0lrurirulnqirflurua

rru fiorg:v td'tt zr-zz fl riluluqifi:vdunr:fnuro{lu:vduorf,rflnuvorlrliqqr fi:ruld

n:ouni?cior6ou,rnn.it 25, oo0 urvrdulrj ,arqu'dttutnrjltodrotimriruluqifiqidrruro{lu

nl{unilttillun: tnsiliuotma

nanr:flnur riaun6to.:iuiudieio:runr:riltailnrrriolrfiur (6ua;lulYruuauC) dru

,r'unrruor',unt:firiruri'lueiltaiunt:riolrdu:ntn::u o{lu:vdlilrunax rujoiruuntflu:rudo

ru.ir rTaun6lu:;duql ld*ri ldriuu{6lrnf;ndunt:firorur:lurirlfirorur:tott:lun.:

,dun.,o,rrnsr:runr:ririfiorlodorrioufiu:lurJrr,,o,fi"tnd' 
iilluuuarr'nnr:riror*:

ruucf roril.l:ua3u::ulnranr:riolrfiu:firirau1t :runr:rirtauonirj6on::lnr:violriiurld

riraulo,dur', o'tr rrol : runt:fi il: slumiltavtf, o6o1d

58
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Han1rf,nu1 fiaunn'toliuiufifieio:runr:riltailnr:riolrdur (6rac'h1flultauri) dtu

rrunr:iaruriruri*airnrrrio*dur nrn:urTaunfio{lu:vduilrunarr *joiruunrflu:rudo

nu.ir rTrrunfilu:r6,uqr lduri :runr:IrJ:fuvrriruanunrilrj:fufiuriuairnr:vio'rfiur rirtauo

1iluuu nt: llo nqrJo.rriruontifiu{tlfi ei:udru : runr: firirurilrailfion:: lirunru'lu

n:ounirtor(ru fin,ur{r'loluuurirdudriuo,drrtfrrldrfluotirl6 n:tudril:cin'Rtttt

,lrr.,ruono*drfra,irr.rnd, finr:frraus*rcirrioufiuT nrulurJ:crnafirflu*urirriofldu:

Hn n r : 6lnu r riAu nn"tl o.r fui u fi i d o : r u nr : ci': r ai l n t : ri o'r rd u r (6 r a c h l m u r ra u d)dtu

unurmtou'in:firirurirurilraiunr:riu,,fir. nrn:rlrirunfio{lu:;duilrunatl ldo6rlrunrflu

:rudouu.jr yiflunfilu:cduilrunnm lduri riuufuavrdrlounurmrorfiin:il:sirfiriruriru

dlrairnr:rio*fiur n'in:iurfiolfirf:uriruei*ailnt:rio.rrdu: unurmtolffin:rJ:cfrfid:u

riuriuaitnr:yio.1dur umurmtolfiin:illf,qfi ciru'rirurilrailnr:riolrdor

s.z ofiil:rtlnanr:6inur

fiaunn^ro.riuiudirio:runr:riucirnr:vio.rrfiu:'lvru (6rac'lulvrurrauri) drurfiorr

rol:runr:firirurirorilreilnt:violrfiurlu:v6'uql ktrri ldriuu{O'lrnf;odunr:r{torut:ludx

rirorur:toirrrunl: dod,flr,nr1sarar10rnn1:yl1rt:1un1:ldfirnf;ndunr:firorur:firnrnraru

In ufi l rl'u u i6 a r in n r : fi r o r u r : d a r^ n, u au h t?,ri fu u ldil r in n r u dr a o n n do r fiu r ru

rl:vn,fiq q2:r0r (2520)ncirrdlnr:rfinrTaunidr fr'runn'tfludldrfinotnnt:6uuf (Learnins) 0rn

rurrirriaunn'(sour". of Attitude) drlr iioriulnulu uacuildrfifitlfinurfinfraunn'firhrioln'o

il:yaunr:oirnnryoti* (Specific Experience) rdoqnnairl:saunl:sltnilrcodrleio6iondldoln

luvrnd6uioti6 ocfirl#rtrrfinrirunn'ciodrdutJlumrd6ilio'hi6tcfirl#rfinriaunfiriofirrfu

lillun-amNfirtrrnufiil:saunr:olurriou nr:6nciodoar:o'rnrlooout, (communication from

orhers) tsrirlirn'nrTrunfiornnr:fu{dr:at:eirl 1 orn{duld rdu ,6ndldfun'"'ttao'otn

flnqjrrrfinr{aunn'cionr:n:;firci6 1 nrufirnuiufur fi.rfirflulruuodrl (Modets) nr:t6uultuu

iurrrn.,t*,noriaun6tiuld rriu rdnfirnr:rufiofl.rriouriovrduuuuunr:ttanlrirrouflio'hitoucio

lrrir
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filrua.rnrul:Jdru nrtlr6urdolfiuaorfu (Institutional Factors). fiAunn'uatUOtirltOlqnna

,fiududuoo.,nor.rr,'nr.dolfiuaorriu triu n:ounir l:lriuu uioudrutu rfl udu

risun6toriuiudieio:runr:riqairnr:rioudurlnu (6lavhlnu..auri) d'tu,dorrmo

rrunr:ficiruriruri*aiunr:riortdurlu:vdug.r ld'ri rdorldl:cro{t:1unr: rh'l#fin,uau'ltd

osrio.rrdu:luil:crmnrn'r,rrndu ,foii flr,nt'lsfla,,1t1nnr:rirtauodoXarirral:xo{:1un1:

drraiunr:rio.rrfiurlyru dfitrrJ,,uunr:afirlt?rfinnaru{frnuurirrioflfiurlurJrcrnAlnu tta;

riorrtrfinnrrurru,louovdornrrr6uvrr.rriorrd urluuu rirriorrdurdvrrr:runr: ldrirrauo

Inurnruotj^0r nr:rirrauorirudoivrglyr:rTarirfu 6old'irfludoiifianinasionrrdnfrulo

tor{fr rrr: ur nfi qa dr aonndo rf,u.rui6'utor iarisrd rf o *rfi n: oi (zsao) ldfinu rifruriol

naudufiuf,:;r dtln qn'n: r unt:tf, niu dordsn',, do at: nr: narn dunru{ riaunfi llau

nqn-n::rnr:viotdur'lvru'lulnrrnr:lvrurdur'rmu nanr:ifrunu'ir ncirldrotirrri:uluqiint:

rilniudolyr:r{oriurndqn :our6o uri.rdofiur( uavivrqgluto,cddoil:s,nru'r1 finr:ritniu

rioudrulou

risunn'.uo.riuiuiifieio:runr:ciuaiunr:rioudurlvru (6unc'lu'lvruuaud) dru:runr:fi

riruri:uei.rrairnr:riootfiurlu:sdugr lduri :runr:hJ:IlmriruantlacfiIil:lrfrudlrailnt:

,iu o,ii u,,i d,fl r,nr rvu: r gr'rod.fiqdr^u;onr:dn f, uhrio *fi urtorrinrio *durrtllJ dlfi

umurmlunr:fnr:uhififuar:rfiurJ:sIumifios'ldfunnonnun:rdulfidnfiulodofiudr,rio

uinr:,i.ldu d.raoondolfiuuurfintol fii:::or raiinri (2546)rdurfiucirufldunl:na1el

drunr:riltailnr:tru (Sale promotion) tflunt:l#filn'rlon'tsu tfisn"{ul#rfinn,donlu tliu

rflun:surunr:6ncioarrfl1{n1:na'rodld,dua$r.rnrug.:'lo'lilfiln:r3udt uint: n:tl6n uio

rlnna'ldotir{*,u1y6*r uiorflu{oladrrar:drinnr:nnrnuiorindoar:nr:nnrorfloturdurdold

duo..r* u.,ur6u:riu fi udrtoruifnuavfnnll#{uilnnlrdo fi udrru cirrfu
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