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raiariraggtiinzor u5fvr ggtiinrnalulnE 6rrin dofio{d;5rroitrfla il:criln
aniSr un;luflrf,azri'uf, aorfunr:Elnu1?lalouri,rliaordandorf,rn-urn5odraaao

lwraln:nixnrimsrf,a rianra6adraf,dr rnSoriratnstfin lufl6mfiu 6udrmntula6ae a a
ErHnm:ofinifuasnarfi:maiuiltarfi n6o NEcrEc 1fr0"n#orniariralnaal: doda*rlfr
C a e a . a . --t7oldad'utnSodratooggrfin ua;tuilopiu lvraar:ldrdouluoriunnliudrr 1 ua!
danrtuil r.f,.2s37 nrudotnr: tunrrld6nrvrairfinolnRlnrandr firdxmnilu
nr:daar:uri{rj:ctmnlna (navr.) i'rlddufiafiuuEfyr ,anau.CarilquEnr:iurmofifin
biuriqnnaua;{dnulorirhJldnfn:rfluarrin lorafinr:{'nd1fullgrJuuuuBfm4,
Liuinr:rn5adra6utvtairfinrionrrfiad driunn"uTnalhlildrlaraafi (rntemer servhe
Provlder: ISP)

Jo
or n nr:fi 6urvr afiiinldru'r m fi unur nrfi u nr nilu nrrnr ni5 rao frldn:;nrin fi ,r

nrTr drdrgaao6utmaitiin dra'r Hr fi unurmludrunr :Elnur f,o an un4n:ug fi oaaoarfi
rfi'z{n:ddrdrgdrialrf,nnratdodorndrfiuiruurn fio utsurarfrnau uarn:auuuzmrod
r?lll1!dsltlnnra:! dratnqaadrJ:!0'rtrnil!n:tiln1:rytnlulaEcr:aurmnurioarfi Inu
nmilfiuaoua00nilrn::iln1: 6,rln-fin.r:uoi,rfoaqn::1nr:n'ruutsurs6urflaitiin
drtriurJ:vrmnlnc,ilurfi airrd zt Ea1ail zstz laafirri.,dnfntlnr:drruau[aurauas
nloultll2Tlrl tConr:vlnrur6urnaitfinlurj:;rvrn 6rfirnr:riruunrirfirard:crnnlvrs lu
n1:tn:t1:sndrod:;tvtnturJ:;rfi ud rdarioo n-u d uryra itfi n l6urvrairfi n fi filnilurio nr:
don'r:, 2539 : 463 - 465)

J.
or nfi n tir:rra'tiu unnotfrf,udtnSoriradurmairfi nniroln auarn:aunEiluyru

J t )3c
o;r{'rr4nfiufirioluuacdrorl:ctmn {nudrururrnluil:;ryrnlyra ua;rtrlanldiiurnaitiln



<, -f e t j c .ua;fiuu:lrix6,:6u rfiafion::ldrot rdu rf,an'uura-o{nd.l,tt rfianr:findadaar:
:sfi d'r0qnaa E:fi 0 nia:runr: nas aorrfiorirnr:irnEonr riuti6rf, nvr:af, nd

fi'aldrfiorfiunrrrrrh6'rgtaonr:iunrf,oxndfin2.rusriqin :zar5r duh lf
r{lilueu dtfirj:;[aarluacdrilnr*ratirtEr rdu']frunmrdla?n6ru1s oiant:iunrf,ora
nr:riaotdszaauinrioordazrirudoiurvroirfinrf,uadrrmn ru:rvio.irlflur.,o,f,unifi
dqntrrnr:durrfoxanr:riatrdar za,rrinriaudsr ri'oriurfiafinr:rf,anlfufi
rinriaorfraro;fifinunfi tunr:t#aEurvroirfinodrrl:u'rr n-ua'aXanr:ria,rrdsrn'rudr,r.t
--t-....-_rrJlJ-ordu 

rundoviarrfim 
[:,ru:ufirfn iruarnr: urnurria,:rdar tudrd:c;in ua;q:fir

7lB'iltila2

fi faitaulodoc;lnurifarduafru"m-f, unfi aoorinriaorda:dfi aadonr:n'unra'axa
nr:riaotdurairudaEurvroirfin' [nafintilrilrilNrsrf,u rinriagdsrarrlilerun;urz
drrrj:crfl nvrldarnnr:ilnurdli:-uncf rlilfifl urdrunr:riaorfr audahj

t.t fnqrJrsf,o,itunrtifn

1 .2.1 rfi aiilnr*rrTnunfi n'rurj:claafaar6uryrairfi nn'runr:viar rfi ar

1..2.2 riaf;lnutj:;laarid, urirzar:nr:riaudsraor6urmairiin

1.2-g tfiailnurnrrlfrxrfud:;udrorTnunf,irurJ:clsufaorEurvrairfin 
rTu

rJ:;[aafdrudr:nr: nr:rio,r rdsra ar Eurnoirfi n

i.2?ourunaoonr:?fg

1.3.1 aau,antfanr ftnr*rrTnunfiiiorJ:vlaafaarEuryroirfindrunr:riaudsz
Aa . b

un;ff ft a a oi a nr : f,unra'a x ndrr or: nr:ri ao rd a:nro druuu d,rrioo rd a.t, dr-n, fruaru.r:,
turfiwria{tdsz, f,uird:cf,n uasnmrarrfu5:;ndrrnr:iunrialanr:rioqdm airu



daEurvrafifin riufr'nunfiao,rrinrioordaratlma In'urinmr:rntir, nrufnnrrfrlo,
nm n g n frarfin rou, a:urludn-s rrirriu

1.3.2 aautatf,t d eo n?dtyruilil'run: unsdr,rf,itrin d,rocrfian o.r[mqr, r.
n:rd, o.4rfin, o.al1ilrmnr, o.ur nr{i, o.rJrluorfl rrirriu

1.3.3 aautuntl:carn: 1s'uririndauda?ar:tra drfiuvrrrurriarrdarnrildnlu
vv9
nd:lqa'ldnu

1.3.4 aaurun:30vnnr:;udrorfiouEalnil-ilqf,6n1s:y-t.f,.2552

t.g dadrn-alunrrifg

t-_eyitraeuIunr:id'at5aora{io g?ianr:inlluvTerizaorinriaordaz rdarriurinuafiun;azrn
f,nrfiurdarn-urJ:;laaffrrufaXnrirrar:nr:riaordaraao6uryrairfin rirrfiulr1ldrir
oEdoolf,nr:vrnaouxluvTnri uoilunr,rrJfiri6oitoroo;rirlrild rr:rsrinria,rrdararolri

6C
fiulonauuuu6rBUnlil nioldfirurj:srrrutunr:f,:'rrrnioofia fi,i'a6roonuuunr:i{a
Iaslfnr:inuluvt"nritolrinrio'rrdarnrrnr:iu3-uvru dorirtrilidaXad.1oao1J d,rfiadr
rflufodrrinaarnr:i6'sf, udn-rnrnf,ndrrinriaordar (n{lfilatiro) ldtrtflaXanrn
f,o1unlil$ilaaonutal un;lrifii6nr:lnrilmcarhjlrnn.irdnratutffdoulauEuvrd
rfluoqi fiodrfi'nf,nowo{n,ld (qira doolrfia uac uonnrrnfi iiaf,r, .2s46)

t .a rJrslszr[da, adrosli:-u

1.5.1 rirLiYr:ruit finunEaa{rinria,rrdurtunr:iutmf,aXanr:ria,rrdG,aGirrrda
- e eBiltila:tlln



1.5.2 rirlfiir:rufioiloo"addonada rTnunfiaa,rrinriaordadunr:frumrfouanr:
, J r J o e ct

Yr Bd tYl d2 3l'luf, a ailYtB:r$n

1.s.3 rCarirfraXadln'ornnr:finurnfof, hfl fifl uuurvm otunr :r'ro $run1 r
iur,rrf,aX n nr:rio.rrdarmrodurvrofifinlurJ:srnnlvradolil

1.5.5

oiahJ

1.5.4 tdariraanr:it-adldornnr:finurlu"iod hJrflua'oXnitrriu{dauloo;
o. - a ul , - .9 & e _ r- J a c e J erirq:f,tua;(firJ:vnauq:fitn-tmrtarunr:riasrfraeuacnrtiurmairfin rfiolftun.r:
drnunn a gn6mro nr:nnr ntrirnurcaildunzr il fiao nr:aarn {r6 nirril.lril.ro

lfl ufio X nfugrrrlff,unriaaorunr n:] Rlarondu uasil:;drdudaulo

1.5.6 anaatnr:Elnurifraoctf,uuuurotrin-umuif,adrdazflao un;rdalflu
rj:;laafdo nr: iilnur o tir r do rdar

1.5.7 ri alf,ih n iu rfl ufo X a #ug r uhi{d ul dil n nrlua ur n n

t.G fis'rilfiilridrdaaf,oo

m-f,uaH nrrafil tilunrrrflifuddnrurdauriu:;ndroaurnfHnunrn2lu
rda n6on'r:ftooqana n-uuurTrfido;ii vrqf,n::rlfinou tuvrrolnnrurdrdoril.rilill0
aao rinunf, fir [naa1J r[nunfi lu,rruddrflurdaoaarinto rirfi nrTHitniinf,n unu

nrrrrlrinrduoua{qnnn dfi,iadaxarir:ar: uacnl:rilniu :ranr:nruoui',,,unr:ni dld
iurr dtrf,uhlldrfor?ourn uasr?oau vTRunfi fiaabifin1:usrno nqfin::r aanil1 nJ

rfi ulddr rIaunfi rJ::n ou dru nrr il f, ndfi ar a da or: r ni un;arufHnriu a a n Hrlosmrr
rqEn::H

doXa nursdt frorfiooE,rniarraqnr:nidr,r rdrfiaf,ulu3rJuurdrr 1 rdu
n-2tna f,ta"nu: rfludu n5onl'rafiofsnmndoGuradrlndondrun'rrirlrjrhcil,rnanli
lddrfls rfi ooirriufi rJ:;tsafda nr:rf, r:rflina aunlutinialri fi nr u
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Uild 2

uua6a ilqui uasoruifndrdszdao

a a e u ou i o- a e , -4-- !c . v vtun1lf, nu1 alla?'l0'lu-?0 ut5 a0 i'nunfr aaorf,nria,: rfi urfi fi r ada nr: iunra"a X at A r J o . a Ev i.n'ri?io,trfiarairuf,aEutrairfin {i6'aliFlnur u$zf,a mqui m$i6'sdrdo.ldorrr
.aJ..*firnr:frnurrfiafrxrdrilunrilun:auumfiolunr:ioa uacd.rniunr:Einur [nafi

a e!:lgartaun n0u

2.1 uu?ea trqr*fidrdsrdso

2.1.1 uurFnrdarriurTnunfi

2.1.2 uurfi ardmriunr:riaorda:

2.1.g uurf nrdsrn-unr:dof,r:

2.1.4 uurf, nrdarrTua:rnfionaln

2.2 oruift,drdszf,ao

2.3 niauuu?6nlunr:io"g

2.4 tililA51unr:ifiu

2.1 uu?ea vrqufidrdsedao

2.1.1 uurHardszn-uil-f,uaf,

/r., 
., ., a ?1 mmn ur o o u-6u a a

rinunfi (Rtrituoel tfl uuurnrtrf, ndfi nzr ndrnrglr nnurndo nroinirarfriau
un, nr:6iaar: unciinr:lf irdn-uatirourdunra drniunr:fiurilirdr rTnunfi rfu lfifi
fnitrnr:naT a?irulfinzrilnnrslid'rf,

il 0u1{n: iloriu:rufrufi naa$ru (zszs:ni titrinztrrur uro,t?r-f,un fil{dr
oa-ra

Tlnunn uil1unr url?R?1ilnatfin



rJ:vnT rfirp q2::tu (zszo:l) la'nriradr rTnnnfirflunmlf,nrfiudofiar:nnilflu

dzuil:;nau rfludrudniaro;fi rJfi fiEatsfl r;adtdoanrunr:ninrauon

ua an a im (atport, r goz) ldt?in?'un'r il1 aa 0r finun filidr rinun fi 6 a dnrzcn:r u
uaJauiaunroin f,offinornrJ:;aunr:ni un;fiEvr6na[nc,n:odonl:nauduaoaa{qnnadlAa

in q ua ;a n'runr: nid rd ura'oo

fu (Doob, 1 967) lfl?f,it dt n"n ntt udr vt"nunfi 6 a nr: n au auood fi nu.r illr il.r G,yno
u J ) 4 .-d.e---- e .l r Jar i u8{nxaBdqnna?lu0 ddtuunl:n0uguarfrtfrqornu:,ri'unraluaa,rudn;qnnnfifidafr,rrir

3rJ uuu dr r r dulfl uar a rirhiq n n ariuun norn q fi n :: r a a n mlunr ar fi,r

uofuru uas {$ (Norman L. Munn , 1gr1 : 71) ndtdr rTnunfi f,a nmn!6n
a 6t J ar J

uac nz1ilf,nrfiu fiqnna fidafioaad qnna nnrunr:ni anrfu uacfamuota r luvrrod
o;oauiu n6arJfirno drfirnrirLi qnnnrfol do, uanorJfifiEal nauflilar irs
rqf, n::r adrorfi azrTuna aa

flrnalri (Newcomb , 1854 : 128) triirdrrinnuulidr rTnunf, dofioglurour;
UO9avnufu turiu El'ourndan a10 u6tqd0an tuuq6n::r dolflulrJldtu 2 anuruv Fia n-nuru;

aauniafiouato d*irtri{durfin n:r*:-ntni aarnlnd?ndrriu r nia6n f,nurucildo
ustnd a o n tugrJ arr lliln ato rn f, a ni'r lri aar nln dil riu

f o,[:rauriifn ua;aallua[d (Rosenberg and Hovland , 1960 : r) ldtrin?llltrla
t00 rfi'nunfi liir rTnunf, lnailnf,arilr:n fisre dr rflunr:nolodauurlr$r1$ n1?

nouf,uB0 a tiruqur;rorsnoriudodrfi nilr.r

6 rnoifl , uaa rraifl uac fi firnauri (G. Murphy , L. Murphy and r. Newcomb

, 1973 : 887) Linuurnraaoodrdr r{nunfi fiilrafio n2lxdau n5alriaou firlo niald
fiolodqanaufl nooanmdad,rdro r

I:roai (Roger , 1970 : 208 - zog a"rofirtu q:nrf laouctsfia: , 2533 : 12211il

nrirrfi'r vTnunf ir rflufi'aflfir q"nutft f,eua:jilnatirol: riunu:au#rr inqm5o
do urn a'o n n B B noudn'runr: nfdro ] [n a rinunfi rfufi :r ngruil1fi n ntr xtdodaro doa a

fil nqf,n::n tuaurnnld m"nunfi 6'rrilurf,uo nruniar dornauauoodadorir ua;lflu



l0

fif,aao nr:il:Erfiu rCauenodr uaunialriaau dail:crfiundo I dodarflu nr:daar:
nraluqnna (lnterpersonal Communication) drfluann:rytultlrln nr:iuar: a-ut;iiatn

da uqfin::ndahJ

f,nnr fifiinrn (zstzzz) lindrrlidr yTnunfirilunruFadfio'r:unfrflu

drurJ:;nou dorirlfrfinnmuuiaudufirJfifiEsrln'naulumrurnn6alumroauoiadolndo
)

nud

ur n fri uJrl:fi n rf (zszt :n t) n drrdr rTnunf, rtlufl n r? ila a r nru rdrto nm u fi n
uacuurLfulunr:noutfiaou:rdoqann inq mior{ao:rrrft rJ.o

tnntns{ (Howard H. Kendler , 1963 : 5721ndrdr tinunfi nlrafio dRltua?1fl
vJnior to{qann fios uenuqfin::x aonil1 lumrrariuarlu nEa dafirurlnna nnru-u

aorunr:ni uio uurnrruf, n

nr{rnai 5. 0t (Carter V. Good , 1959 : ney tfiirdrrinlidr rTnunfi fia ntrn
oAilrou yrtr u6tn0aan lufinr*swln f,nusucildr frrflu nr:nriuauu nEa dairu

aorunr:niurradro qnaa mSodrtn r

fr'nd quvr:rrtdi (2s31 : 2y nrir:fir yrnunf, drdsulaoldfio nqfin::uaaoqnnn 'ir
eot-

Ylfl$nn nillunir

1. nr1 xdduflufouzo o azr llHn nEo nr: fi o efi aorqnna tun.r:dw airo
nzuniar docn:cfird,rtndondr nrilil:cnunr:oiaarq,nuttt dld
iunr
nrulrinrdao dorfirlfifiEarr{adolndondoluyrrodfir,sa eiafiru
iuCaJ.
f,ott2n8a il n$!il1n0n'l0]ll1dil1n tn
elaaaeaye
llrn1rl r{qnn::il uil'lun0 nrttnisudt n5anttlniatfio;nausluo0

dannrulaf (oppenheim, le66) ldtririrdrfi'nnzuaaorTnunf,lidr rTeunfi f,a

dnlt:aaoarrmtiar nzturalo duunnorJfifiiarlu3rJuuudro I rdaiaorairgn-udrrir
aa

il:BUr0!![e

3.



ll

rl::nlfirg q2::ru (2izo:64 - os; nrirefi,rnr:rfin vInunf, dr n'nunfi rf,uild
rfiaornnr:riuu3" (Leaming) ornuudo rTnuafi (source of Atrnude) dro rdo{u1nil1s

I JoQu 6 u a
unsunaoilYtl |,fl awnn mflilnE

rnla nzuruufi (2512 : 28) nrirrfio rinunfi drrfluqninnlrdairofuld
rrJdauurJnoldun;lflu u:,rg'rlo drirnuo nqfin::r ao\tqnna dfiriod,rurndartdro t
o r n i r,ir ffo n : r u d r o r rn d r f o s rfi ul d.i r fi rJ : ; r fi ud e ,r d Ar 6'rU r,t f, 6 a

t. nnlj6nnratu
2. nrunio n nE o uur[rindw fi n qfi n :: nlunr,rlnmr,rmdo

-Jartfiorlufun1Jlidr rTnunfi tflunruf,nn-u6dnrurdarriu:;ndronruffln uay
nrretda nianr:faaoqana n-uuualrindocfi nqfin::1[inou lr.r,rolnr'.ondoda
rilrilrrsaao rTnunfi rfu

[naa1J .rinunf, lu,rruddrfluriaoaootnto rirfi nmlltlnfinaa ua;n11[r$r
-4---- - Ja t v .tdattalqnna fifidodoXadrrnr: ua;nr:rilniu :rsnr:n:Bdrtolrnr:nfl dln'ium d,r

lflulrtld'ftriruzn ua;rionu riaunf, fiarahifinr:unar rrqf,n::il aanilr o:rfiulddr
rinun fi d: ; n au dr a nru F nd 5i a a d a a r : r ni un ; am e jii n riu o o n nr[n am r on q fi n : : r

01nn?'lllttllraaaotilnunfidndrrnrudrri* uaaotrirfiufionmnnnrn?lalaaa{n.r:
n o,rfnunfi z a ofin nr:ilnur unsfn6nin ar In a fi rfi nr:Linzun m aaa{fr'nunfilun'ru
6n1o trrr?,r af, ilrgrgr ua;turfu nr:n:ufi r do fi orf, uaoir6;nouddrargrarninlnf,

rdarTnunf, rflun[urTnridfi f,urilirrffuoonLJ nr:rcr6anfi ndafis.rilrdofi G,rilln
[nslhlilus'z6on'affior:rurdrflsrulnrflurJ:cluarirrndqn uasfiarulnldiunr:sailiu

J.a
n'rnfiqn (6:;n: qz::ru[u, 2529 :4::) //

2.1 .1 .2 ile o'a dfi 6 u 6r a d o n-au n 6

s,rfr, f,ufitf , zs3g : 166 - roz) ndrrdr rinuaf, riofizrfia#unr unaddar.rudno
lrj rdaoornilof,a rarsil::nrr drafru Ea
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1) n'l:!{t0nloironla (Biologicat Motivation) rinunf, o;rfinilurfiaqnnalnqnna
J.vrc

nfr o rir d'r td1 lf,rrn'r:n su dtro{ n1 il nr1 x ia 0 n1: ili a u:0 sr frn n-unrrdrd m a fr?
qnnaordi'ro finunfi df,daqnnau5sdoaoo darnr:nd:aLirarfilonra
nau f, uBo nrr u dao nr:ao.r nuld

rir r ar :a'a x ff (Information) n"fl un fi w fi f,u5r uil'l 01 ndiin ua saul na a odr: nr :
dldiur.r,tion-nuilraadumdrdrraardrrar: ira nnlnaaonr:tHanrflulu

nr: I a r tfi uun ;rf,rloilrgmt oirr 1 (Selective perception) rira ar:f,a X aurt drud
rf,r H r {q n n n rfi.r uri'rlfq n n n riur fi ulrt f, n u n ; afi r ril u rTnun fi #umld

wloe
n r:tf,r tfi ardao fru n eil (Group Affi liation) rTnunfi ur r a tiro at o lror n n ril drt
ldr,gnnnrdarf,aragintolnan1on:ouflcmrtdor rdu n:auniz ?-n n{lrf,ou
dzroru n{ufiur nriln1rnldr,r r lnanrirrndrdldrfiaoudlfluundo:?Naao
irfi sil dr" r ud tlo fi nr: dr ana af,o 1 aLiuriqnanlun rirr d,rrirtfintn: n afro
vTnun f, fluli lasrqilr;n: au nizuncn { l rfiouduoru rf, un { ilfr er itudqa
(ni*.ry Group) do; lfl uulr d o airr rTnun f, lfiurir1 n n ali
d:;au nr: ni (experience) a ao nudfi dainq Eiraar tia r rfl udrudr firgdurirlfi

. d r i J
q n n a rit I fi ir tr fi rarldfi rj:;au nr: oirroun ar ariluyinunfi li
flnuru;rirmr o (personat ity) f,nr*ru:yirilr0ri a r ail:;nr: oir I fi fi drunro a-a td
shi'rytunT:airr vTnunf, Lin"un''.rqnaa ilo{ad.lo .l aBon.r:riafizaar ri'nunfi
rrir d n ri rr Hr fr,r n'uriu lunzr n lfl uoi,r os fi ldfi n r : ri a { dr fiu nu am x dr frrg

uda tir,rlnrn a frof,rrr lrcilo{a uri ncrrr rn drfl fr':Lauocfi nzr u rh nrg d a nr :
a I 9- 6 d I a

riadraao fi-nuaE rrnm5afaa darqaua'z urddr nr:f,or:curniro fi'eunf, da
6i,r ft n rirz o:rd uzdao riuiloflalnlr ndqn

2.1 .1 .3 rJ rc m ila a ou-6u a fi

oofia f,ufirlf , zslg : 166 - toz nairrdr n-f,unfi daqnnnarlrl:oudn{r

rTnunfi aanld I il:;mmiranl$ 6a

t. vinunfi nrtrioutn
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rflu rTnuna d'i'nrirLiqnnnuflndoan finzrljiln u5a ar:roi ornnnrninto
lfin au lua'rufi iaq n n a du nio rd oo:rztnr{ o,r:rrudr :z nfiofi riramu ao in: anruiu
un;nr:drrfiu fionr:aar ooinr: du r tdu nriuur2rnun:n: tionfi yTnunfi n10u2n

actuJ.nia finmnfflnfifidoann:ninl:tnun: ua;ln'nrrrnriuarprdrnfiadra nr:rf,rrth
amin nurd.ilr.fion::rdt I o{raua lflun'u

z. rinunfivrrrau nia 1il6

f, a rTaun fi d air'r n:r lfi n rfl uhlurro rdu u,fl a lilld'iu nrr u rda fi a nE a lirttr
orofinzrttn6ouunao:;uroatf,s :rrrrfirnf,snf,,rdoqnnatnqnnaudo,iar:m nEo

ilrgnrtnilrgnrndo r6andraoruarinr: anruju un;nr:drrfiufionr:aaoorinr: unrdu
t rdu nrintTr rdrlrri'rduronu orofi rTnunfi rionudauitrn riaLirfiaanf,#u luinlo
tad ra'r ouil a'r a1 r il:nqf, un:ufi uTd a n'ru n g:;rii aua aouifn a qirnn a

s. doriluil:;mmqnrira
avaJi.
F a fr'nunE fi qn a nlilunnt n:r r f, nrfi ulurio,r:r:niaitrgnrlnilrgnrndo niardo

qnnn nrieaoru anrriu arinr: ua;6u r laudur?r rdu rinilnururonuarrfi rTnunf,
-d--^ --! ! .d a . r sfrotot odro ldfin:ruFnrf;u doilrgnrln"rfiao 6o,rn4:;rfiaudr irsrn5oauuuaao
unflnu'l

e- o & , A
mnunE fr'.r g rJ:cmmfi qnnnarowfirf, uril:snr:darn5annluil:;nr:frldtuo{

rlunrru rhnolun.rrn jfinfinf, n narurdo niairfiardr. r dfi duqnnn d,raor nr:n:vfir
nSoanrunr:ni

2.1.1.4 aoirl:cnaua ao u"f,uafi

01nn2'rN?rx'raaa0 rinuaf, fiondru iuurln u83 raufirtu (zmbardo and

Ebbesen , 19zo drrfiolu n:firnd r{rgfin-vrd ,2s31 : 49)

6t1r{1:nuanarid:snauaor vlaunf, ld s il:vnr:f,0
t . aairJ:cnoudrunzuf 1 rrre cognitive component) Ha dandrfl un:rlrdaasg

qnas drdurn-udoirr r iizltlf,rdaau unvlridou mnqnnnfinrruf niofind#0lnf,
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rTnocfi rTnunfi dfuodorfu udmnfin:rlflTriaudr dolnlilf, fiocfi ?Teune flrifi;aAi,r
cllll

2.olirJ:;nauirunrr$itn ( The Affective component) fio dludrdsrf,oorlu
tdd i -i t Jaor:ilnifitfitlrtf,otrTuf,,tdro t iofieaunnrirrriulrJnu qnf,nnru aaonuriu rfludnurus

C* r a r
il]Ulrn',lugNaa{unasqnnn

g.aoirJ:;naua"runqfin::n ( The Behavioral component) 6a nr:uaagaanao1
qnnndadrndt n5aqnnnndo dltfluatamorn aoirJ:snaurYrunrrui rpru6a uat

ld
a?'1il:fln

wtfi ulddr nr:dqn nn fi rTnun fi oia ilndo dolndroriu fi rf, aolror n qnnafi nzr n
tf,rlo fiamujfin nSofi uurnruf,n unndrorTuriuror re''rrtu d.rurj:;naumro dru
alu6n rTio nlrni nzutdrlo 6rriulddrrfludzurJ:;nau attdtgl$ aar v1nunf, uac
druil:cnaud or,d r.du,r flirfud n-u nrr rfi naodqn n a ama o n rrlugiluuu unn drr n-n

riotuvrrwrn un!n1'nu doilna{n-u d:;aunr:oi ua; nr:riaui

2.1.1.s nrtfan"Auaf,

lunroiniil ar nr :iari'nuaf rfl ud,r dfi n m n dr fr'rgun ;riluil:;Iauria tir gl n rio
a6d6'€unr:drrfiuiinaBdnB rr:r;nr:j6rrlaunfiaaoqnnnnEan{uaudfioiadotndlrldo dr

lfl ultllufi nnriln un;fi ntr u tf,n m nfa auilnu ti a lo;rirLi{drd au 0'o{ nr ilr: nfi rur a
nqf,n::ndarmstfiniluaaoqnaariuli uacarrr:nnrurudrrfiunr:atirrlnotirondrriu

d . &t
q n n a nE o n { n nuriul n'a tir o g n fia o u n c fi il :c Ril 6 n r r

nr :inrinuafi riludodli;u alr H aulo rr ur ulun ri l rininiyr ar fri n Harro rni riu
nr:ilnurif,a nr:t-nruri6nr:vrros6f, un;i6nr:innroinimsr lfluanrirLirfio
nmrrhlmfrodro:znt5rlunr:flnr*rt{a,rriaunfi ,run"o"rrudrrirtunr:inrTnunfi
(Allport,1962)

nm nHnrduzfru nr:inrTnunfi d rauruo f, u, naiSa ua;fl yrafi'uuou(Henersors

Morris and Fitz-cibbon, I 978) ldn d r z ro rlidr rTnun f,ldl drfl uEil do, au r : n n:ro nau rii a
inlirdurfiarfiunr:n:ronaurtadfiznfoaouqud nianr:ino-n:rnr:rfiuaarrTrlo uri
finunfiaorqnnaudrol0udn{BBn Hrlin'ranr:lflirr1 nnia nr:n:;fi r
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c tlur o e e 3 v J
octfi uldd'l n?1 il f, nf,1{ dtrfloc rtiufi nr : uf, ao o a nil10fl q e n:: N rfl u}r flntunr:iq

rinunf, d,raaann'otriud lordu(ejrrrL lgse) tdndrlarli'ir Inc,s::ilarfiud.r qruanr.r'B

zotvinunfirfludodiali uuirfinunfiwrflurfiarnrzcao,16nlo lria'rlr:nf,rtnnniaialfr
[nun:o udvTnunfifiaroirrlilnaa'rfisornaaaa0nl:nouf,no{r dmcd:srfiuldlfluvrr,rurn
niomt au un;fi :;d'uner ilrr nria s

nr:infinunfilnagor nnqfi n::udu,f, ndaan]lSaanornnr:naud$a0rflud,rdrhld

udfia'rolritsralrJ ,ro.fttunr:uanouqfin::r rdu drqnua;nr:n:srirarolriaanndar

riu n1d rauruo fiu, n a ii a uavfl vra fiuu au lda n n : ni fir a tir,r nr a Bu r aliard

ro ainlnu(Thurstone, rgzo) ldllinru rfi ulurd a,rddr rq fi n:: nmS o nr:n:sfi ra aa

xrludwrflu,ndaodrint afilddndrn1:ufln{aanmrrirqn uduqfin::rdfiaroo;ldn:o
nrrramufluoiofili

J- 6..-^-^--..-.-^^^---^-- _c ! rd v e Ju An1:YtYtF[tdRnua;n1:u6tn00anm1dfl qEn::I til fr ntudfur{-udn'u arorfiaolrotn
nr:iadlrin:s1n flaurariua{ordu(rishbein and Ajzen, rgzs) lio6u.rc,lidr rTnunfi

au r : nfi r ur a fi ,rn q fi n: : rld [a slun r : inyTnun fi nr : inrTnun B d on q fi n : : r dt; uaa r d a

dotf* htdinrfi'aunfisiadoriulnBn:0 rfiafinr:iodr:olniir#u rTnunfifio;nrrr:nrirurs
a - o rl9

ilqn n :: lrrl: 0 n'l : n:3Yr1 tR

uridrfr 'nunf, o;rirlfinlurf fi uurlrirdotnauauaomronqfi n::r,nudn-eunfi ntolf
usifllfldEirnrufir uqf,n::rorolrirflulrJnrunnunfifild rf,rdriau#uo{riunnrunr:ni
d1aaauag
f,ou?n8a }l uain'r:onnailf,llaaaadqnanulrtod

dr n iu rm n fi ai 6 dliiTn rfi'au n fi rin6 ni m a rl n'n u r a 1 il Il n ur u n afiou ur H r fi u d a ris
Gldudfinmlaulnlu,ioofl [oarsilr;adrriio i6ndrdrf,udf6'nuargnrirrrlfotir,r

uildrnru fif,a Hrn:iarTaunfi (oppenheim, 1966) uoinruoioudr nr:invlnunf,arorirld
e<{ 4 u r v , u 3ralu?6 g,0oraaunilltuun2oalotoalraU a0tr

l.n1t6[-0tnn (observation) tf,ui6nr:ndrdldflnurrinunf,InatfiJ:;alyttualn'l

riluihfrrg nr:fiotnntflui6nr:ilnuruqfin::ndufladoanaaoqnnndfidod,rndodiln ua'r

frz'aladf,"rrnnrfulrlotlxtrdrqnaariufifiaunfisiodofuatir,rl: (fi'nd quvr:r6rni, 2531

drofiilu or:u1 Ryr6rjrainr,$ zsls)
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2.n1td"ln'lr*oi (tnterview) rfl ui 6 nr:d {fi nuru da,r a a nlil aau n.r uq n n nriu 1

dta niloo [na ar fia nrr{ a q u {frnnrunincdar ui a ilrrr uarurirtnrirdrtuf,Hnrurfln
rdaola rCalftif,aX adrfl uoior,rndqn

e g tJ a ..lunr:d-rnrr*nif, afi sni(scott, r gzs) ldlfiamltfi ul:ir rilunr:in rTnunfiIna

alrTsnr:nauauaomrtirtXn(verbal responses) uncrfluiEindgnriurlttiaanfo ru:rcfi
n?'lrstso?nun;drsdanr:in

3.uuu:1t 01unula0 (Se[-neport) ttlui 6 nr: ilnurriaun fi a o,:q nn aln aLTq nn a
3 r w Jar ' v
riuttirnruiiilnfifioiafroriuaonrrdr ftlnaounialdaou 6nialri6 do{rdroru::r,10
nmni6nfinf,aaaofirto{88nil1n1ilil:veunr:niuarn?1}rEtlur.ndfioqi dmsunndrorin
aanhJtuurinrqnRa

i6nr:ilnr*rrinunfiInalf,uuu:ruorufiiraof, rinugnairrfulu3rJuuuaao
; a o Aa t

mSatfrafnfir5an'ir Hrn:in(scate) rdu urn:in?Tnunfizausa{alnu(rngrstone) xrn:in
rTRunfiaalfitnafn(lftert) mn:invTnunfiaoraannn(osgood) rrn:innlurirrmrofionr
aaolunrda(Bogardus) urn:innrrnntdaarrTnunfinrniEaatrinfiulu (cutman) un3

v3 . e tlr n:mrir E ld'rniu rfi n (The Smiling Faces Scates) rfl u#u

druro lur18n(zslsl ldunnrnzrilf,nrfiurdarriurrn:inri'nunfilidr rrn:in
rTaunfid fialflurniatfiolunr:i{amrrnr:ilnuratiT rndr dlfinqru6'nurwnrslumroin
aooqnnadlriarlr:ninldTnan:r ln-annr:inrf,uf,a1nr?orJtrrrrun€afizrna f,nnrwaoo
urn:inrTnunf, il:;naua'raqnaaddolunr:niniaf,or.',r,d,flu6iorirlrtX-naulf,unno

u qfi n::rnou euaoluf,nuructfi ufi? an5olri rfi uft a rC a,ir uun {nau a a n rfl un {1 1 n1 }r

:;frurinunfi un;unnoararf, uilEnr zuuud:onrn alutiouJEsu rfi au riuqnnadu

v tl, e u oJa&
n d'n n r : air o l r n:infi'nun f, fi fi rlu o au ru ul a f (oppenrreim, 1 966) ln'n rirr rarli

'ir lunr: air o ua cd :;rfi urn5 o r 5i aia o;ia o dr fi r fi o r a-n d dr drg d'o si 0lilf,
l)n:utfluranfifi (Unidimensionability) urn:inrTaunfid6ocn'alinlur{oorf,arnlu

ua;f,a am uniafla ir nudrir nrlfo;ia o fi n:urf, undo rd a: [o anr lr: n n:?sdaulior n

irf,irrJ:sRndanf,nfiudaoonruuudlinrnilrn:iq diluriaod firnaivr (rtert, l93z dro
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dl . I
fiolu riruro lur1in, zsrg) ldtaualifi nruuudldornf,oirnrr r fo nr:finrrnf,Hr[ud

' riun;uuu:rlatirrfirladhargnrtafi6

2)nmltflutflun:o (Lirrcarity) uasnr:fid:,rrrirriu (pqra Interrrals) trn:iaosioo
ogtuSrJaaonarndordaolilurfltrn:tdatn:nf,nriaodrfrufinunfiaa.r{nau ua;rflulrn:
JfruanRzrrunnsirtrfludto r ld lnsudacdzrdorfinzrlrir,rrrirritr rCafirnun:;du
rlnunfi a oo X'n au un;Rur: nfr Hr uJE su rfi au f,dd

l)nzrl rds{ (netiauitity) rfl un:r rnrdnia n'rr H no rdunorrzor nr:in tunr:afro
x r n:irrrTnua fi Eit flo dr nr I fi 6r urul r n rri rtn nm u td a r fi os fi u r nilurrir riu

4)n?'lr{n:0 (validityl urn:int;n'o,rinludtdioonT :inldoio [nafo,irorild
rir l rlf,o v da o fi nr u rfl un d,r rfi ou u n ; fi n I rrr frifiurf riu gt

5)n?1uf,'lilr:nlunr:oirolnd (Reproducibility) lflunr:ira:rcfrflonrnr:aalfo
ir or l dr nr il1 : n$! di'r,r crn aln riln'n5 olri

n ltefianlloloaon (Proiective Techniques) rf,tnr:iafieunfilnsnr:tfafro
6unurnr:o1nR1tI Inatf,nrnrflufirn:;{uhTqnanriuuanrnmrf,nrfirroanrr rCof,,rrnn

ua;ialddrqanariufinml!6nodrtl: doqnnart^ornaaooonnrril:ceunr:0iaa0nurat

ua;uai a;nuosfi f,nuzu;aB{ n'l:ufl nouo ndlrit,rfi aufru

n::u'l tvrErJrainri (2s39) lianfirati.mi6sirtiunrln,l:$lnnrnrfialdTq
I

ilf,unn

s.nrtirotuuT sarhoiifirnuaLT nr:inm-f,unf, drsiEd rfnEninordo nI rdodr

nqfin::ndqaanudatnr:firmuur,ratir.rddrnunbTriu !flmailrcrnazrn!6niinf,nn5o
e. - ---.g^--_- f_----_y_za-1--. _9_ e e,!, t J e j e .nEuantalqnnn$uta{ laan'l:2a16trf,sanafaofi'u0ruii'udro I fi nnninf ndrqtof
(zszt) lfr:ru :r nlf o r uif,a n,r n d rrlduri

l){ruii'tzao 6lzri un;uraifr (I-evine and Murphy) tufl n.n.1943 finuruudr
qnnno;riaug"nSodr6irdrr 1 triornqnr:nidrr r lfirrnriaunfidrarfidodofu do

aanna'olriuannt:io-atso louf ua;Inf,raaf (rones and Kotrter) luit n.n.tgsg

z)muii'aaao uauaui (Hammond) lufl n.n.tgee lffinurilu.ir qannolnaun1u
narloirtia irnudt t iluaqjn-ufr'nun f, uarqnnariu t doaa nr:ifsf,aanndorriu
ranr:iisaat r,taf,tnai (wescner) luil n.n.tgso ua!flsnr:iisaa{ u:uf,u ua;unrrJ

runri 1na*in and campbetD lufl n.f,. 1955
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0'rnHan'l:if,a uaailrirfiudr nr:rirmuuianr:uanruqfin::r tfluarnrrorn
fr'nunfizaoqnnn idnn',ruoinruf n:uf,n nmn!€n ua:nr:riilrJ{nr:unno0anm10
rqfin::n

u e e^u- --qq!-y a e a ad a I e ri !9e rn1:2nilf, $nn n2s2 6rrn n1 sn d0 nurm ntrn-a 6nr:s1 0B a n Ea 41-g ninaroldin'rdr
ri r a'r g n in rfi'nu n f, u d 6 n dr ri r n',r g n m n a au il : c fr n 6 n r rtun r : fi r o r u

o.rJfifiBarn1?nauduaorrrodronrs rininivrarf,inrdrutnqjrinoy:raoruata
- u u a a u e -_6 I t a 9 u a a g Vn1:fnulYl'ldn1u?lf,l{nn ntan'l:?nilFlunE tnandrafuneudfunlud::ndttntrurii'efu

(Intensity) nS o n:u1uu:o (extruniry) aao?if, rn 6 fi'urJfi fi i s1 n1: n au rruo,rmrl irr nt a do
at il o -____g- - 69- v a 6 9 I J u a orlttfi$tnolnnanllunlinuilu01nnr:idua0orlninlmardflnrsiro 1fi nnainr[nn'rq

x{ 1zszq1fi::u:zrlf ftd
tNruif,arar unmd, artnr:vr, E:f, un;u6rd 1rur. cadoret, Hughes and Abbey) tu

fl n.n.tges ilnuruud, n'l:n0udraodanr:fianblfiT ua;nr:tn'uaaarirlouunauJfifiiar
JA.e

tf, r rr ntundr:cd'uiln fi drqnnaldiunltaa iliunSo nr:lrioailiu nr n n.itdaqnna a qi
?J.e€ri.u
n'l n0:3tr?10n1:g0iltun:a t}l ga }l:u

z)orui{sza'r nonf,ud, roadariivr ua;udria (coltins, Ellsworth and Hetnreich)

lufl n.n. t soz Flnurtudr nr:a ar aaao lirunr fi nm lfinr{udriu feunfi irun f,oaa{qan a

d fi si a do rir ( rdrr nru uir u:o - nru ei auua ) ur n n'ir fi nau f,urfudn-urYnun fi irunr:
rJ:vtfiu (rdu 6-rnt)

or n aa nr:ifs unnttritfi udrdfi fi iar nllnou 6tuad ilr{dr0 n1 G, fi nn n f,nrfudf,u
U9ecaAnflltii-uti'uta0n-nnnE ndrrHa qanaouustnorJfifiSarnllnBU6tuarnroirrnraodro
i.r C

Iuu:0 Iddrqanariuufi ri'nuaf,ludruf, m nniarnurn fi nu
i6invTnunfi rfonrndrauolrJudrdluiloliuaonrfaalildurif,nldlidrifilnrfl u

i6dfi dga tmr;udn;iEdrofi fi n-nuru*ourrddrdrg nr:do;a1Jdrrnnfini6inlnrfl ui6d
.rJ C at .e . u
f, fi q n riu i,r iuo gi n'u 

1 n ri lrr I r a a o o n r : in ud a : a ti r o

ornnrrrf,ofi'rnair: aanruulari (oppenheim, 1966) ldrnuauwlidr lunr:in
ri'nunfilnatdnrn:in nrnfio,tnr:do:ilnr*r3rJuuurInunf, (attitude pattem) n6onr:dr:zo

vr q ufi rinun fi (ttreories of attihrdes) r r n:iaa sl f, rn o in ( Liktrt) wrf, urr afi ni 6drru r sa H

dqn n6a nrnfioo nr:dwfl nurnr:ujd suuilnorTnunfi (atritude change) i6aoorinfunu

(Gutunan) urf,uiEdfidqn nianrnn'arnr:dosilnuln?1ilunnd.roaa,rn{n (goop

differences) nr :lfi 6a o o rs oia[nu (rhurstone) wtfl ui 6drn nr r a ud qa rtlufiu



t9

ri'orfil oroaTfl ddr nr:ftm nfi ni Einuuu dro r mlf ocda { irfi{ iir nm u aa n n a'o o riu
avau

1n{{nil1aaB0 n'l:?ntgfl '130 u1,0n?a

ottrtrHtaonlt2-a
caJlunr:FnurtSolnr:inrinunf, {ilnr*rn5o{Tnwio,rfrloluo::rdrfizaonr:in n6oraf,n

rdatiuaatnr:inriaudo;ldf;lnurlu:raa;16anaaornnfini6inrTnunfiuuurdrr .r riahj
f JJ ) a 6 v dIufi f, o s n d r r fi o o : : ila'l na s 0 n r : u a rfi a o f,o rz rJ si a n.r : rf,rto ri'o d

l.n1'1ililil'lazaonr:in

q1ilfl: olil:u'ltr (zslty ldLinmnnillsa0{n.l:ialidr nr:ia (Measruement)

illrG,fil qnua{n:su?iln1: rn5ai6nr:ddrnunnlmabiriuf,nr*illuodnu frni doaao

rJ:lngnr:nl tuqnr:ni n1iln2'rx]nnrioa ualdfinaaodonrdrriuadrofinnrnrurfl nr:}i
firrnanrrn6rnrurf drdron-nrirtritdnrn:un;il:;rRna00nlrindcirafi 'u

J u --el- 9 o av--.---.--^^-- a e & dtuadQ'l nmf, $nn& n21 il fl ilTaud fl-u n1:u6lnd B o nmrorqfi n ::n fiiriu {ilnurnr:o;
tf,rltnmrnN'luaa0nltinnqfin::lirr, lna fian: iaar 7a (2szt) ldtrililirrinnlllidr
___Y_. - A€ a u aVU 6 .n'l:2nfl qnn::il nna nr:flrnunntnatfnurq6n::ldrt 1 nurnruri nr:drnunfiema
.JatA
fi fi 1n{urur srfla nr: urioil:cmmaaonqf, n::r nr:f,adud'uaourqfi n::rn1 iln21il il1n
riaa n'r:111:;ssunndro:cndr,rtqfin::iln1iln?.rxurnrioa ua;nr:rfiaufn:rdzu
uqfi n:: unr il n?r u ilr nriau

z. xr n:in (Scale) ur n:dtf,tunr:in fi m ar a:: nu #o ud ur n:6'nil:cmm,i'naiufiu

d'un:nrn uasan:rdzu drniunr:inrTnunf,dulnqj rflunr:inuqf,n::uJ:;rRyr *il.In:

6'ndunu (oroina scates)' d,rrflunr:firnunfrrraalfin-udoaaor6onqfin::l rfiauanr
oud'u ntr rur nrio a rdn 6'n duaurf, aunr r n21 uuBU ( f,anr fi fiinr n, zszs)

arrnqdndrrfiorrn:in tdmrrorn mn:inrilurniorfisindgnrirlrtdatiro
ufldfiarulunr:ilnurnionr:invTRunE [nursilr;otiroEolunr:f;lnuri{anrrf,rnnnrani

l.nr',r,du (netiauitity; ua;nz.lilntr (vaiaty) q4lu: 01x:1.11{ (zsyl Litri
n?'r ilnil'lsaaon:riltdG,duara?.1iln:olifrof,

Caen:tiltfiso nlrafio 1n)nrrnnttfluaorraoonr:in z n:ir (r)nrrnaanaa'acnrs

aaon,r:in r nfo un; (n)a?1iln0daaonr:in z nfodrf,u6s:;danlu
a?1 il n:il r ur afio n21 r da qnn"or riu dtdrfi u dio unrdria [nafi nr:hiirf, atrli

riau

tunT :inrinunf, d r:r daa nr:fdrnr:r-nriufi nrr urdG,,rn5olri indn:tr itliern
_9_ .a e € tl I v u. v & a .ndraafiorTun5ald ua;datnr:fir n1:?nuunnmruiun:rnialri ialudodioonr:in

diril:atil
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nr:utittJ:;mnao0 n1:in ovdrsLi{flnr*r ua;{Tnatn:nrfrtofnr*ruraoormniin
iEinuuudro r ln'i'nrot f,* nnan0u6r'rrr:nrf,anfrltltdldatirofid:;frn6nrn
rini nin arliuti o rJ : s m yla B ! n 1 :? n nr rm fin t n rudsi r o r d',r f,

fin ar fi f,in M (2s25) liuti,r rJ :; tn mz o o n r :infinun f, nu f,n uruc nr : ir uz ru [n a

utiuJ:;mnaoormnflai6inrflu z il:cmmlnqi r 6a

t . m nt drniu nr:fi ru1 gR'r Bua n (scaes for External prediction)

lfluurn:dlfiirnrurdafiruranqfin::iln.ruuan rdu uqfin::lnr:rfionntr
r q fi n : : r g"uiln n u q fi n : : u n r :tfa r rfl u du n"r o ti r r a a r n r : inturj : r,n, d 1 o'u ri

- nr n:iaviaun fi a oo ro aialnu (Thurstone Scate, t gzg) ili a lr n: aium:nr nrri.r fu
nr Hd:r ng (farl-eppearing tnterval Scate)

- lrn:iavTnunf,aaofimain (litert Scate, tgrz) nia i6nr:rj:;rfiuuuurtuir
(luetnoa of Sumrnated Rating)

- lr n:inrinun fi aao a o an n (osgood Scale, t gsz) mi o lr n:inln aor fia nr:6r uun

n?1 ltlt il1 ua o o ir (Semantic Differential Scale)
e u ca v 6- lr n:int['nun fr dlrmiu rH na o orin8uun Juouraaifin (nutzin and Anderson, l 9?3)

a vJ
n:A }l1n:UU1Ail (The Smiling Faces Scales)

z.ern:frrumu

tf, unr :fr n:su?rn'l:ylt n rfi n nr nnfrrtf d o arlurufinua fi a arqnn a fr'r a dr,,r

aao nT :inlurj:unfl lduri

- urn:nl:finfrurrJi0urfiauzaltoaialnu (rhurstone's Comparative Judgment Scale,

1920)

' er n:ianu r uiro nr l frt n m aolu n r e-e ( The Bogardus Social Distance Scale, 1 92 5)

- lr n:in nrr I n oda a lrTnun f, nui 6a a o n-ntiuil[ ( Guttrnan Scale nE a cumutative

Scale,1944)

u0 ne1 n n'r : udr il : ; m na a r n r :in n.r il n-n uru ; n r : ir ur rud f,n nr fi fi inr n I n'n dr a

lrtuftd ufindun;unnfloon[rj (p.tty and Cacioppo, 1984) fi,rldurjorj::tnnaornr:ia
n"nunf,tnsordtanfrnnmnifizaa,r{gniarilurnrurilunr:urjo rvrnfini6ianrunfrnrnrurfd
utiooanldrflu z il:;mn f,o

6dst.56nr:iam'l{nt0 (oirect procedures) rilunr:inrinuaf,Inatfi{qnin:ruoru
nru f, n nm H!6n a o t fir to,t o o n rrln a n :o nr o dr o a o oi 6 nr :inturl:, rn yrd lduri



,Gk-

- il'l n: ia?ifl uR fi a B 0 t o a ialnu (Thurstone Scate)

- rr n:iarTnunfi tas fi m aivr (l-ikert scale)

- nrn:inrTnunfiua! o a a4 n (osgood scale)

- urn:inf,an'lrutfia: (the one.item Rating Scale)

z.i6 nr:inyrro da u 0ndirect procedures) rfl ni6 nr:d g nri'urldrd ainrTnun fi a ao

qnnn[narJ:rnornnr:frir firadroaooiEnr:intutJ:crnmf, ldud nr:1dtmnfinn'l:o'lu

aa n (nolective Technique)

ornfi':otironr:utjril:smmaBdn'r:iorTnunfif,rtdud rfluudrfiaofi'ratirod{ilnur

nia{Tm:finrfluuurvrr,rlunr:rirlrldrrirriu tirf,tialfuoqifi'ulnrioilursta'tnr:iq

rsfl r;ad'r,r unitltEnl:ni niaanrunr:rrituaru;rfuiru

o on rnul a ri (oppenheim, 1 966) lfiLinrtnfi urd ar ffu nr :rir ur n:in finunfihfl fl

dr rdarorn rJ:;ElnBnrraarnr:lf,nrn:r-arTdunfiflfuo{ri'unrrudrxfiaun;nr:titntaa

aoo{nau rTr{nourarar},froruna'rnauu5anautudatf,and "ltiuulo- r,rndq" trl:1!

nrrrnf,r nrT lrflT lofia nrlrnlnilioaaof,onr n5auriudnmllritou{rflutdraao

nuufl BUnlH duneirdoroo;rtluart,rqdtA'tlti,fi nnr:fi nrfi oulunr:nou n1ilR2'llttfluo':o

fltd d'oriu {rirlrn:infinun6lrJtfo:iaourilt'ir {naurfidttfiflaXnntrnrurtlutit
n$auronfonr:tdi6nr:mroa'au (mairect Methods) fiaur:nrf,rfita'aXa:;#uf,naao{nau

lddnd.rnr:ltlrn:infr'nunfirfiasod, or6a: door.'r"r'lnfind rirwrfludlrnsoallnEaso

nr:udoil:;mntadn'l:infr'nunfirflu 2 il:srnm 6a i6nr:iotmtn:l un;i6nr:iq

mrrdar nrld rfi ndla'ndrrro, lf
drniunrrm qaar nr: utioil:;mm nr:iarTnunf, nu f,nuru; nr: iruzrud fin nr fi fi

in.rn (zszs) lfrnd'r:rorlidr rf,unr:uanrJ:;rnyri6infr'nunf iri6lnrfluiEdfr'uafaua;

rrilrcdrniunr:lfnarf,'rmaflunr:irurru duflunf,'nrnrurfldrinininardrulmd

rirurlf,

a a aaru a

ntaatttmnlln?o2nttuun1d 1

,daoo'rnr,nnfiniddfurldtunr:ilnurni ainrfi'nunf, riufi rfludrurulrn tdu nr:

frHntrni nr:dr:ro nr:firtnn nr:lfuuuaaun'ril nr:lf,nrntinfi'nr.rnf, nr:f,otnn nrt

lii6f,onufifi {Sociometric procedures) nr:ilnurrTnunfiornriufinrJtdriun5aornuflu

rj:vifi lfluiu (ttenersorL Morris and Fitz-Gibbon, 1978) d'oriu luddoraandrrfurfist

2t

iuii ... ...1..1...$,.n ..1$.1.....J

mr fl 3 tfi 0 u...3.1.1?..11........9.11

fl1^i o

q100ctt 
1

Q 4clg 1^

il,n'f".i,$rnn.
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6 6dy Jtw _----e---.. q Cnu u r | , g f rrvrnfiniSinfilffiunrrnfianun;tflufifi'nnTuatiroundilarsuiruu rnarflulsauroEh!flu
rvrnfini6d gnritntdl, ntunr:fi nuri{'ailrof,onfl f,.ldnf

n'a n r fi fiin M (zs2sl 1 d:ru :: l n'z a dt rm afi ni 6in uuu tirr r d lfl ud i,i'n riua tir o
r eJ

uil:iln1u 4uuu n0u

t. l r n:inrinun Az a0 I E a {alnu (Thurstone, I 929)

il1 n:io?ifl ilnfi a ad tE B{nlnu fi da ri s n 6 n a tir rndodr .' 11 n: dtn:nr n rrir riunr x

il:r ng (eq,,a-appraring Interval Scale)"
-dv?6f,:1d

:?u:?ildonzrlduanorTnuaf,rdmriuriooddaonr:inrTaunfinrlrndqn dodwdao
fio'r:rurlunr:6snfanurrrfi6a rflldonrrlduamnrufinrfiu letdf,orfiooio
lflufonmnnc?i'ain ldnrutdrlo,ira riluf,anztrdfin,ou finrtrf,arf,a?uarn:n
q e J Corilrril1ad'ur5arfina'rnr:ocia lririlu z ia rilufanrudrf,urh;[sno::rnrn6onr:q

?1n1 (active voice) htdn::nr1o1 (passive voice) donrud:tu:utro;fia{ntounE}t
,d at:',adiuonr:ocin fnm ara'annllfifi 6ru2ux1n nd1 roo ilulrj f, lr{flodrntrailu
uv9aaaa
fn:aTanc I ujnr n5ofinr{aolun:;err*uaiur6arfiufildLi{ri'nfrnd:;urru 2oo3oo nr ({
n"nRulflu{rdararrgtur':aotit t tflufirnr*) arnarnrfiud'af,urf,ana'an:ruudasrin: ria
t6 a ni n n oulun:;nru [a st]ia;uuufa nrr n fri ud r - n n! uuu raS ohi:srfi'u nrr n rfi udfi
dadanmetnrirrfu ll :;fru 0'lndauillndqafiraouriaodqn riraaulrndqnhY ll
niuuu drtriaauraal?r"I niu$lr lriuaulrndqn uour,rndqn otz34s6789lo tt rir
auuuuorn{h-aRunrnrirrj:;6ta"o (r.ar vatue) aaouin;f,oaalil lnu]nirrsduunsdru
eeau9

tiit ttuulrn:S1u nnrfiondanrrlfuqnfirs lnaiirnsurflunr:rfianf,of, bifiirrJ:;drdo
ntrtto tt :;fiu 6o finlud t fio tt udacf,anr:hifiirnmu,dartuutflunrolndriaa .r

nair:6a rir Q lrinr:tfiu t.oz o'r0n:?oflauirrJ:;6rflatnai5tfin{nduf,or:rurf,ntu

rnfiaun{lu:n ua"r6drirrJ:;,irf,auJds$ldiliald rYrtriuJdsulillrnfiunnrdrldla'n'r
nrnfidanrrudfiirrJtr,irforrirriu fidn16onrordadfirhurduoruuilrn:grudrndr

a'anrudnntfianurf,umnndr rr a'ofild rf,aruntrifonurlsiro .l fiirrj::d.rf,odriroriu

tfludto t droasrrir r f,u ornsirdqnfurydqn lrdu rdanlrnrl:ru1ru 2G30 foarr1 [nu
€ e Jat J ,!tfionf,anmlftfidruriiuoruutrn:5rudr t) nr:rirhflf, rirf,anrrrrdriianudtrrris,!

o tir'r {u hin { r dl o tirr n ou rfl ardr rfi ufru ani al ri rf, udr a riufa nrr nln rrir rfu Li fia o:;q
geatr.gJaer--u

:;d'untrHtfiu ritarird:;'irfofin{nfirotirorHantr:uriunotililn udrflrirrsdalflu
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uus (uolprqsuoc apcs 3o dcuarclga) uSeuumsL4gpgLusgglrwgnE:sp:sn ({l![qqpu)

sBprBLw ttPl nEult$Bgulnglutstunlmprpn urosurLggurlrpl:Dulrnogu;rpr,tprcp
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su pn^ul (666 1'suaqoU) u9 gt s1 pt,seut g nnngrgru gts Llr seBM,ru g11EBgpr\B 

FlnI

r:Fu

RLuttrunu^ulttuEsuumneEurnnnttg4]lugL[rLE (nSupregn) ucuscusRpt]rLru]rsBil
(n^uupregr) ucuuunulegBFr rcucgrurr,r,ruggrBrB,!,BUruirBBsLugELg.upLpu

ttulB,g B e I $ B B g gu L D.u 
[t 

u ], n! ]t R 
St uttp g g8llt L u u t D.u 

Ip 
B ], (]

uLrB$&rLgPp t nBu$url
nr L emsEulBu BFI| Lru LULiuDu BBp IrI$B Slpt u unsEulogopr nucuS (€

Brr gsgFLuLrru snLyseppl (z
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-r.Iun 

u Ly $p L g E L ir s E B s LIr $ BB ou B L u p pp o n^u u g (IB todtq )

L EngrngmupsguaLlnaluru5plr$lrruUuym:unuuLyoa:uunnlouJ L $Lp (sdacuoc)

rg$nJltniunou:sF (spro,n mpurls) r^slrgn[r L oLpLpR]rLB pLguL]nrurruLgsL]EgLu

$LgEgr, t9-

..(elsJS

IePuereJJtG cpwuag) tusoBBLltttltLguuturLugruRJrLeRUlutguLn,, LpoptrsLpeuguRgl

ogpu0uoeoeBguttur ulsuLlt (tS6I'eJers pooEsg) ufiu oeoocgutrg! u-r,suLp'€ ?? - ^ 
A e- .-^'-^

-u lg spns EUI9 Eu e gr c re sgEgr$p ouunl

uumsEnuoo.uuuBBtttcult ucnmc-unBngBotgugtug-ul p,gnpt$ttrutun I LuLnnttsulg

stu uusl$LpB .ufftlLgsuEn sD,on1*rryr.tuLp.ulL.u ([*nr1zuo3 prueilI go uo;rar;r3)

rLun0EnnnnlRrupoulnruBgRullrsLgulcgrunDl epuhnueepElnrnsuB*tep:u

pn$ttn:u$Lpu*,,stt$ttpttuLpLtt guulruon^uln5rltLrunbuunnugueLnLupsruf,u1t Bg

.uurusruumlaenpepupBg srr LsuuLlrBgu,BlLpl I Lp$lpulBlr urBnoFlBp:urRoBur^

R UJ Lp nrgr$nsu.uurp u ng sEB csnnntu^u1nb u senB 
FErLp sLcBr!, $el-l Lp Ln

eg gE z .ulLlroLo$FelrsupnsecuuurubngrssFenr

BenLgttsLgultLlt (e epnp neufngpl$euuu^rrlplsLcuepLf : nLuLyepugglgg

uuttfuuupspttfil$9 rtutogl$EttlgUttugulplplrLuLyepBgr.rltLLUBItu@stsLu rqrs^u

n-urBgl$Lpo 0calqo apu;ue) uuruuseBBLltuLEtouBpguru$ulsusLp L $LulrLcuer
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nr:tdlrn:inlnaarfianr:,iruunnrr rnrraaaoir
nr :f r r r n :aandtrtlfi fi o in ri'nun fi r o o n ri Hd do r nr : f;ln r*r o r o ri.rli l uuu 6 a

uuud r ltrirqrunnfnara r qioiondrulurYari

uuu d z tflri r q nr fr'n r{rf i or ndr { si a }r d,r utu?Tnf

uuud r tdir qruf,nrfrfi aondo {dan ar anlun'nri

(ruratnE drdr "uluyTsri (concept)" tuddarorisurtlu,irflSarf, rasoororiaurflurj:;Ian
u1? .l frli uri nr:h{fi naufnrouu od{n auosrJ:crfi udr nauloi

uuud r : lfiirqrufihr{rnrs r qirdand,rrlunnri

uuu d z : lfiir q ru f,ln{rfi s,rnd.r qi d ondr ulufr'nri

uuud r : tfiir q ru f,n rirfl u,rild,r { d on nr a nlun-nri

ornuuuinrfi g nuud uuud r rfluuuudfidqn rf,arornluuda;uluvinerm:nia
rTnuaf,ldtursltt 't iru rdaalJ:rnrf,uirrsdsoanrrtialfiarruililrandr nr:inrf,uo
n'rurigr

e9aad9a4.urn:innnuafrnulErorflnfiutu (cumnan scale, tgu) ifin-r:iarinunf,
e J a eal a .

aotd'nfiunu1iii6fir5undl "scalogram Analysis" [oailrn:inuuudfidarisndniiand,rdr

"Cumulative Scale"

aAv
?6fl:',I0

ir nuluuuu inafi ndo; rfi uir nr l rfi arlri'i'uflo u In s fi i r n ouLin audrtdui ohld (ves

or No) rirnouiuf,aarrltndanmund,r fiudaulfiraof,onutrdnf,aamrnt riuHs
dr nouaoo {nauf,alna'ando o;ldrfl uradorfi rur oir nouf,o dur o o {nou a'ra rdooor n
o.vaJfs
nlnBUUnE!t0iln?1lllnu2ta{nu

nr:ltii6nr:aatfinfiuru fiouriovtfnarlrntunr:nirouuuinaf,nd udarndldosrf,uaad
tAa

rnrto0Bil1n

f,?rJ

nr :inn-auaf, rfl udo dI d;u nrr H aulo mnrulun { rrin nr : fln r*r un ;rini nin ur
f,tnH tn:r;vTnunf,fiaurlilrargdonr:drrfiuilinraourlud nr:!fiorTnunf,aalqanamia
n{laudfioioti,rlafundodtiluhflufinnroln ii:cf,unrrrrdrnrnriaauiluu tialovrirtri
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{drdaz'i'arfl1N1:n2'rduauunsdtfiunr:odr,rtnatiroud,rfi'uqnnanEanrirnuriulfrotir,r
gniao unrfirJ:cf,ilEnru

lunr:ilnurrinunf, {itnurnio{Tno;ioorflrlodr vTnunf,finr1rmmaadrol:

unndroornirdr nmltdo irfl sN uncnmil f, orfi uatirol: naa nouo: doorf,T loluf,nuruc

ddrfi'rgaaoylnunfi s::udrf,aaonr:in rJ:;[aarlaoonr:infr'nunfi nr:utirrJ:;mnaal

n r :ia : a l rfo rvr nfi ni 6in uuu d', o r dti'l rrlilunr :inm-f, un fi

a cclJ o
rvraflniEfr rir lrtf,lunr:fi nurniainrTnun fi riu tuilopiuldqnrir Hrlfa tiro

ilB1nna'lg rdu nr:fritnn nr:fiinruni nr:dr::o nr:rirlua nT:tfuuuflaun1il nr:ld
lr n:invinua fi nr:ltrvr nfi a n1:s1 aa o n nr:lii 6fi0 n u fi fi nr: flnurfinun Bor nulufi n

rJ:cdriuilEaornuflril:;its lflufiu udrvrafiaidd,t"d f6'nua;gnriurlflotir,rundnaru

tunr:ilnurif,ayrrrfrrannrnnifirfiailddiE lnarcnrcatitiir nr:lfllrn:ia (scate) tdu

mn:inyinunfiaootooSalnu Gqual-Appearing Intenal Scale) nrn:iavTRunfiaoofimain

(I-itert Scate mia Method of Summated Ratind rrn:inrlnunf,aooaon6n (Semantic

Differential Scale) ua;lrn:iarl'nunfuatrinriuuu (Cumulative Scale nEo Scalogram

Analysis)

riiaror n rmnfi ni Eiafr'nun f,ln'g nrir nrlda drofl a1 nn E1 a nr:dw n rirrdr rm nf, n
AdeQ*aaJaAJat.aeevrdrer'.ig.6d.ctav
?0?n taruulEilnmqnuu luu01uuu0]r1a0f,?u?ruuun [x tn lil:13una!?6n1dnranuil!

Jo e - J . a 6dv t e9 E a w 9 . a a
toTnsYrfl1ngu a{$$ nllu1tnn1,tn?61nuuun1{ 1 l,r'rtu Hf,nu1n:as?nnJnannludon
nzrxdanadorn-ularfunmuaornr:inronr;adroun3f,o'lunr:niaarnr:ialuarwr"Puira
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2.1.2 uuef, affi srn-unr:rioordar

2.1 .2.1a?1ilur1un ro n.ril uo rds.

----l- -.-4-- a a- J - . r i a An1:ila0wlsz tlll1Un0n'l:rnuil'l0lfiBrtnaioundaulon5arfran2lNd{n5tu1[

duriun6arfiantnzruf a,rdn:n,:rio,rrdsraa{ailrJ:cararfi (a-rnqn: world rourism

organization) firnunli'ir nr:riootdarnrrsdlnr:rfiunrr Ina:;s:mrrmnndr Bo
ofvl
fi t n r u n : n r n rir u rf, a 

1 
a il : ; ar dlu n r : n"n ai a un ti a ulo

:'rd 5fru-oqs(2s46)ldndrrdrvritarn:nr:rioordur nilrsfu undoriaudar
avfion::run;isuuo::urJ::urninc?iaulfirfiufioa1w6rrilyyardudfia'nr*rwdu uBJ

ar mrnfi o 6anru autoaouinrioordorlfilr16ou

nr:rialtdur ililrsfio n1:tfirilloriaudsrnrrrrtouhdrirnunl{lilunrna o
, u3

u73n1:nd$

r . rfl unr: 6t,rror ndo {ar narJn f,h.lmddurilunr:i'r,:r,

z lfl unr:rf, umrr iranzr l arin:to

r lfl unr: rf, unr o n'a sin qrJ:;ar iln r fi nr ndlritdrC a nr:rhcn au orfrnni a

nr:ruld

9 t J . 6 r a u. 1 , ) -.rfnriaotftar tcfrriulillf,draLflu irdu-n irarnr: itf,umrorfiaaraorud
iro t irdotooahnao,rd:cfrn unrdut dndrururrn riuaoofnriaordarurrdroil:crnn

et)i
uacfnda,, rfi atrzlna orn:ra1 aLJ{n ri u ariu dr,r 1 r1 n arfln

n 1 : tA $ml d ri a o rd a r Lfl un r : ci a u n a r a nr r r fi r mi a n l iiu nm n ir d a.r n-u iru u s : : n
l#vrurfiunfirJ:;rmndudnnnr ua;ldafrod-rrludn-unudrofiuira n1:RulrlRrd;n2n

eroJAu
q:frodr0 t tilniutfro:ao:-unr:tfiumrolrnuraq:fiodr,r 1 riaLirfiaoruardnlrri n1:

-Jl, 6un:s01sriiun:r iluilunr:rflE il6til0nruroirgrrom:u5fi run;firnlao0il:crnn
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nr:riaorfisa fl'ourism) flxrsfit nr:GumroldrEauanrudrir,rdu dofild

rfludr{rrinarfiarJ:;6raatqnaarir. uncLflrnr:rEauizn:rr [aahldrfiolflunr:
il:;nauorinrnr:reild

aoinr:anrJ:carurfitun:rril:;qrdrdaanr:rf,uvrroun;riarrdsr il nI0

I:r rdafl n.n. zsoo ldl,rifia'uaaonr:yiarrdaulfdr murafir fion::udfiriaulad
A v r- . a

rng2a000g 3 ut3n1t Fa

1. n-o u fi um r o o r n d a gj rJ n fi lrJ aio d d u rfl u n r : d'r n : r r

z. da,r fi e nrudrJ ar unr,r drj:sa,r io;hjrd s N 16 o u ua c dr a nm n a rTn :tr

.l.ioofiloriumaaoonr:tf,unro [narCar-nqrJ:saoiatirolnatiraudo ud
dor fildrCa nr:d:sn ou arin un ;lila {rJ:;,ir

g vego . euanornrl$dobiirdrn-nnruaaoirdr rinria,rtdar drrfluatirj:rnaud
rtrri'rgdqnaaonr:riaotdar drlrifirinriaorda: nr:ilaordurfirfief,uldld nr:riaordsr
uri*J: ; ryr alm aldutio rfl urin ria o rd au ua srin rTnur o: ri'0f,

u-nriaotdsz (rourists) nxra[io {drfiuvrrohJagjtunnrud;untld*rrfn
o12:a8itnu dilflunr:rf,unr,rlrlagi#rn:tn"oud zc fz[rof,ulr1 (finr:ir,rfiuodtgiaa t
f,u) usihirfiu m iu rflunr:rf,uvrT o[naarla:lo d:ainqrJ:;mitn rfinr,dntdn.r:hj
il:;nauorin nianr:raLi' ri,rd{tnsf,'r:N1yrroriodr:rrgmron:raudililfinirrf,nuuilr

lririu rf, urin ri a o rd alir uun rfl u

urJ
-rInria,rrfi saartdrtrJ:;ryrn uE arinriaord c,r:rildr{il:criln
(Foreign Tourist or lntemational Tourist) ilil1ufi6 rinriaordaratrdroilr;ryrndrfiu
mruflutdaztuil:;rrnlilu

- rinrioordsanratud:;r?tFt (Domestic Tourists) murafio rlnrioordardfifiudati
a J. u a . r a 

o

nEaftr{rrinnrr:tud:;tnnlnaluo"oninlo{,rninndo a1eocrfl unulvrsriaau
r aJ o ,

dT oarf,firirfnorf,aot:lurJ:;rmnlvrufi'li ua;finr:Guyrroriaordarlu{orar-ad*

ilufild{'omind rar fi dud a qi ilE a ddr rin iunr z : riu
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u"nlif,uto: (Excursionists) mrrafio {dfiunrolrJoqiluanrud;'lntld
rtrrinnrr:aaon$ duillnr:rf,uvrrolrJagjt'zn:rrlu:rar,rar#urldfu za a'rlno dlild'
iroEu) uacrfiunrolrjlnaarTa:lodu ainqrJ:;noila lfiaudfildnr:hjrj:vnauarfirnEa
m:r ald tft d{dtnaar:r5adr:rrgnronundirofnu:nlurEo

- rinvlauro:uTlrdrtil:sttlFt (Foreigr Excursionists) ililrafi,r fnrTauro:arz
oiruJ:crilndrfi umrr mor n oiroil:srmnmviaordarlud:srvrnlvr E

' fnvTnuro:nr stuil::tmrt (Domestic Excursionists) mtr afir rinrinuro:dnfiud

a {nEa drirrin nrz:lurJ:cril nlyr s do oro rfl unulvran5a nudroar fi d ii duda ginia
Jo u
fr rir rln nm : o glurl :; rvr nln a nE alui'o ninla'io ninndo fil# Gumr wi aud artu
{t mio 6ua-ufitd'il'o uind rar fi dud a gi ni o drir rln nr r: dr : r qo ; q nriuttfl urin
vlaurq: druunlflu

uonornriudoocflu,irdr *4'rrrEau, (visitors) d{nma:rilfio {drfiu
mr o ta'r il rlurj: ! tYl f, [n ao cdr uun rfl nrin ri a o rd utilS a rfl urinriauro: fildnr l udrc n:{ flu
qrualilBriafiariltuf,atn

2.1 .2.2 nrsu ?u n1:n"a f, ulotunr:rt ao rd uz

t.drn:;{uR1silon (Travel stimuti)

- leuru.l un3n.r:doreirnr:ara

- urnrrl nfoEloriaordar

- iruwrirorn{du

- iruwfrornq:fi0

z.fldadluqnnnunsf,onl (Personal and social determinats of travel behaviogr)

- :rald

qnfinnrn
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- f,inn

- yTnunfiun:qruir

e.ilo{'anrauan (External variabtes)

- n?''rulirr'lodfisiad':naro uBfyrritdar

- R'ryruoridfioia undoriaordar

saO
nr:nia fin'lo (Decision Making) fi fl 1 sfir ntsuzunr:rd a nrrr rda nlnmro tf, a n ndo

01nilnla 1 m10t6ondlif,tr:rurnSorJ:;rfiuatirof,udrd, lfluvrr,rbiu::q.l-nqil:lmi un;
qatilrnrrataool6nr: nr:fi'aRulolfludrdrfrrguncrdarfarfiunrirdnr:uinr:n5onr:

ea&
f,anr:tfiaurlnaunau lridrwrflunl:?1{tuflu nr:faarinr: nr:fnnura'rrirotr n1r

il:;druoru unrn'l:a?uql nr:finf,uloldfinr:Elnr*ururu d'od u,rfuria (grrnarq

rgrg) ldlfn?1lt?lil'laaarnr:fi'nfrulolijr 6a "rmaiialunr#ogf,e1:ru:r?r106andro 1
Qg a a a
lrirufismrotf, an r6ar' drror n ln f, u siaola (zsro: t ss;

2.1 .2.3 it oo-u g olou a-na a o nr:ri ao rfi sr

iloo-snrstu

t.flinarn:nr:riaudar

ilinurn:nr:riaordazdrurrafiranTudriaordau fion::r ua;iruus::x
rj:cril 0i druriauLirfi ufi r ar : a o:: erioo fi udfi f,nr*ru,rdu o d:snr: 6a

r.rrJ:;tnms::Htrfi finurilarso1rn1uo::rarfi rdu 4t,0.r tiron ri., ran

in ur r{u{f,n {q Yr a r u uri o ar fi

t.zrJ:umil:;ifiarani lu:rruinqf,n'ru un!fl16tu1 lduri [u:rtuaoru
-o I 3
TllrERIU?I f'ld$610',11{

r.grJ:;mnf,niliruuo::r rJ:;rnoi unvfion::r 3rJuuutufnurulfid 01tr

rJ:crilni nturf,uo gi ififiin
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2. n ?'r il il a a n n-s lfn d a,r rd sz o : i r fi r fu n r u rJ a a n fia d a ii n u a s yr in titurfl u dh n rg

rFol,g.ln:sgiroflugru frodrnrunrlilstun2nuf,n rdu n*u flsTr1lt aurrtfiu nnrfl:n
[aaar: lr'lflr rj:cilr :ruudaar:dvTuaria

a.doiiruraa?'u{f,in2n rdu nr:nuu1nil fi 6nr: rdrffi orua;uEnr:drrnr: dfin
va.J
:1Ua',l?t1: u:n'r:ulrYtu?

s. fr ufirzard:c 6n n'ar fi nr: n:u q il q iln1il drnun:r n'r d,trai r nr:ldTaqdufru
da v . d t C

n1:aanttuuyt]trB nInuil n'l:u::urunamfl2so'l N

ft
6. nr:lensu1 nlirnauildua:nr:il:wrf,nr{ud

7. nr r a"n unia a nJ: c rn n il : s ril alil a q a r dr a r: n n m10 E :: r tr fi rJ:;ifi nr ani ua;
imus::n

uoogRlgilon

1. 6tR1?3rfi:U5fi OuA;nr:rfi araallan dn'l?3rFt:u5fi onndr nr:rfiunrrriarrdaz
osdoufrznr

z. nrr Hfi a illunr:rioordar

3.n1:aslsrflnnrtnlutnu rdu rirornrnurumioofiu dranlrtrfinn2lilf,iatn
:rnriz d n a ariaua;il:cnfin

a. nr:rrJdauuilntulsurayllonr:tfi ar nr:riacrdG,r6ofiuylurmfi nrudrnrgdanr:
UAU

n1ru ur m:u5 fi o f,o nl iruuo:: r tJ:s ru fi ifi fiinnrtnfl uo qia o#faoil:carauo drr iio

2.1.2.4 aoirJ:cnauaooqdaoitunrdaorduz

r.qrlaridurioi,t (Effective or actuar demand) qrJmirdurfimffunrrilililla
moffi :u5f, r ani f, a nru ior nr:rioord ardrfi nqrn nr:rf, rnrc
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z.qrJatinralu (Supprcsscd demand) n?1ilia0n1:tunr:riaordurnrnudfio

lri rfi n nr:rf, uvrr o udlfl unzud:sn,r ridfi o ginr alu

s.aoftJ:;noudUfiqrtaoilunr:riaudar (xo demand) uriuaudrrinriotrdat

lridrtrfi itofslunr:ri or rdarrfa l rrirln

n?d

anrunr:nizBdqnfl1nn::ilnr:riarrdar rdaf, or:surlu:;fiulanudrqnarnn::H
nr:rioordszdfinr:uJa'auuda,t[naniutuqcunrnundoria,rrdazdiaorJasnria f,30.ra

uacflor{alt 3duuuaoonr:6unrofiu:ogilordanr:u-ndau finurinruo::nunfidiin
- 4qyJotJ

uncft iloigrii aoruunr:rf, umroriao rfi s: drorr riaLirfi a nr:do n'ru tunr:6unr,r
riaudaulurJ:rrmndldtjfir:'6ntrn:sunf,auootnn rdu nr:inurdnrnurnn'ar
uonorndaan:iyluaadqnf,lxn::ilnr:rioordar luanr::r*d 1z doororflurnfin-u
rR:ugfi orJ:rrvr ndlfl uuil drriaud ar rdu rfi n nr:drooru rfl uiu

2.1 .2.s artrdrdryr oonr:riaordaro{ara:ugfi oz aorJ:criln

.e.J
a21'lf,1aEr aonl:riaorff u2

nr:ri ao rd attf, uqnarn n:: rui nr:d iirnurvr go ii,r lunr:rir riun:r cirril:;rme
rdr{:;uurn:ugfioaa'rrJ:!rnrrlila Inarfluqnarnn::rdrir:rsldd$fifuildo rdarfisu
-..y--a-,_.r- r i l J a
rYu Euirdoa a nEu t nr:riao rft aefi nrrl ih f,ryda rn:r*gfi ouacf,o nil ri'o oiolrlf,

- tfluundodrrotomtrldtugrJriun:rdrrd:srvrn riu#ousifl u.R. z;zs rflu

n'uur:'rsln'ornnr:riatdarldnnrarflu :ratidrd'ud r rdarfisuriu:raldornaun'.r
d,roandu't

'drsanuqulm:olaqanr:irnr:dr::riu:;ndroil:;rmn tdu tufl il.Ft.

?f,zt nr:ria,rrdaurir:ruldlfluriun:rdrod:;ryrf, 21,3t7 druurvrfu :raciraorn
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sLu suu0suunul!,LunlBLpFlLp$lL$ uLnnsnrg.ulsuunux[spnBusLNLppopnB

gLUltL.u gLU Lttlutgmn Bnl LB u u B U UnFttrfl Lgn un rD U uls B Esu LB:s[trciLsi0

n:r Lf ilt1, ir gl g Lu $R nl pnn grnnLopntrE enpr

rtBt^t$BllgLuruLBgFtpBFlqPgmploBr sLU$LrgLULBgug9gn}:su tzsz -a-v. 
E$Iru

ttL.u 062 nfilttpltutl^l4lsun nuitL4u SZ oBr'tlttiltLp$UupgLgLnLntaulgefu:r e6bz
'E'xt 

EBpl BUcLUu tglutg$LBerFNUflpruL]rgtrEuluuJ$eBULBLnLncBplsB] urutt$rg
LllttLlrpgguuLu Lrprs!,ur,ruuubn^uneplnogprepr Aqsnput sseplun rgtLp.uluggl

srB BLluttggLunts^urguBEFlpnccunuuubngrmpr0BF]rsgulauEsb -

L nB lt gs u ttuuu b e gr.t L.uttEE B rr B^u ne pr e pr u un oD n:nraurnlp e spra rr $Br

gLUstt pagt tetF0Fhl LpuRgtt ostaugrrsuun-b:eu:uop fir_uup.ulnuenFluuLHruLrgF

nElrruHtEBElun tBBltt uululBLsngl:uxn uu:gr^0BBngr,Eau*spum nupngtbugll
gLUS:ouuluu:sU;0@BttfilBLE00ltllt#t|33,guuUl.(BNt L oLUBeBRLe e ue uaurpplnL0:gU:D

pnH3,ros,Jn_u:unorEeuuFl:uBtrlu@oRLu[ngl uJ,pLpngtRrDFy\@rr30g]rsnu{,uLr43un

$BElttilulru g H epsLltLB tptl[l B tsllselr:0 g u 
lpFIo rrlr grrR Bl r\B rurt B ln ub oE oup e

rBBlsgtrPlLBEr^l:gFseBguLRtilltrLelrflsun ugneuunie!,usLuug$[ep _

a t 
^u 

cn pr up$rglro u L B g cB trr $ e B $B E rnlo Eu u ir LB BnDl.ulR L s L !r
NgHmgten[t:ou L $tucBBlsBt spBnBLUnBEF[sLuLBugrrsLUegB nLlrnpncguuElr

UutrgLU nPl tBplseBsLUULosBnleuUult i,l,ELBRtUl*gL@ltsBlstuttfiltun BLltuLlt

mBLe sL.spttLs0L^gp $LLB$L.LU s LR B S U LBsS[rPtr1 .u1n usB Lo sgu gLu ugtsl@p _

lsgguurrl.t nFr

rsnss,l nPl

ttnluL0$otil .DF

irynBr $L.gpe!J0L^tsn;LBsLpLuuFIsLu irLlm#t

lrsEl I'rgL@nBlDL@ }te.B0Lr ousbnutcp rur rBtrlLrr3gn gLULuul,

sgusLr.ruugbnyuuurau1 sLUgnpLltnL! nultu\@lrunssutrupub

s LtB $Lt u 3U n R t]t u L 13 s tB Bn L 0 s L.u g L u 3 ull trg ts oLF,E R rp _

uLlrsLBBrgr^ulngnL.unlubuuceuuBLunRrpnrpE

BLnnLou 802'/ ruLltlsFsBt'tlltglttBl Bt^ItUsBBtBtrt]BtlOLtAnElstu oorubnurnncu CE' EF I
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t d € ler qt J a o I
n'l :m a 0 ryr u? n a [n?'l ruu$ B 0a a 0 n2'1 ilfi d il a [$! a d ud 8 3q n n 8 a0nn1:

6tilrJ:;d1u1 fi rJ:snr ndr
oilflrudilu

" nr:rf, unrorioo rdaalfl ufr vr6rrluduuo drrndrdi5fio

- qnf,1ilntrriaotfiseldiif,ni'rnhlutiasnrrtf,n nr:rchifiosdtfiuflr

ornrf,rnfiaunl:rnun:dur anaHnaadqndliln::nriaudardrauaarshiuri n1:
rJariaorfrar Eanertdramlzoro::lurfi fi1amt1s d.l?,msta rhlf {ra1 6tn,lu

orn.nuard'rdnrludrianiroilu tdu n:su:1ril?r1:'ruirr in:rar:rx Tu:rruanru a1n'r:
u a al r, J - ., I d 6dda * tu'llar:aulllnodnrl nnoRouauu0::ilrflsilU:;urr[ 5fiaIn nluriluadza,r

rh;truu

do d,r rn drdrf, uSrJo::ldfi nru fi EulririuurJ: n6o #ua { riuanru f, ufl 1 01 nlFr
4o
ru$n$

2.1 .2.G rJ:umma aonriliaordsz

t.nr:riootdali{rnun: rflunr:riaudarlu#uddildurnun:n::urdu d?u

a r1 ulu : r{ r iu rJ q fi'n { ua ; f,n {r ds r : r r fi o un si r nm ; r f,a o f,n lri'. A. o,

z.nr:riattdau tfiofit:n 6o nr:tf,unrilrlunnrudriaudardlfluunrirminarn:
mrro::rarfi

s.nr:riatrdsrtioifluo::il tflunr:rioudarungdsHunanrufruearfionrrnlflu

iruus::r rdu nr:aunnrulu:rruinq [u:rrudolr{ d:rgrm ilr!:1dio ia il:crilni
:rl fi,ri6nr:drrfiuiinraulnnaluudnvqnaria

.tSaarrJeirt)
4.n'l:madtYlt ?1d0Etnlfl nB n1:!Ultuunr:ri0,trfrUrfraailflAruluund\lriaorytar

.ad.rJifdaAu,,.a.v6::ilU1n il:AU11a0m00rvls?B$1 tnsfiRon:tltfiant:inurqanruriluflon::td1nsaao
rJr.J.

n1:Yl0\tt7ltl? tUll n1:n00tYltl? f,U1

s. nr:riauda:t?oq:fi o rdunr:rf,uyrrilrJrdsurdauqnn'r uEo quamuua{filil
,JooJC

rior rfi sdurToo fi urlu til:lur ru't - ziu
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2.1.g uuzf,affi arn-unrtdogrt

2.1 .3.1 a?1ilrlr1s! ronrtdt grt

nr:findadoa'r:rflu6i,rdrfin#unru{rrfi'uurluri rdarornlrludfrooagi:rHn-ulfl*

nciurfluriou Inaurl*rilflnrr*rrfludolunr:doa'oXa uannJdaufoXadrfi'uua;fi'r.r Inafi

arnrnr{lud'rnaro dolunrurfiuqr*ritfidaar:riuriu oEn'arfifonna,:f,u'iruoiauf,rya-nuni

nEai'rrXn umuuEanHrefiodtln u4utitoTfiariui6nr:uarrn{o.rfiadlftunr:finoiuduart

riuxr#ousiarialu:rruuf: anfizaeirordu nr:1dfr'rgrgrruniuly,laooar:6udauno r5anr:
lflirrS:lunr:doa'rdu oun:rrihrinrurrtflunr:lflm:rna ivrq Im:ri'nri lvr:finri uai
a ac,
ailtma:tun

nr1rfi illaaaonr:daar:faXn tfi nornirnooir f, a nr:daar: (commtnication)

drilursfio nr:duf,alrrorndhsild{hJft6ndhsildr ua:rirdrdaXn (oata) ilHrsfio

f,o rfi mir ni a do d E a rs o u a il iu dlfl uf,a rfi ooir thniulf,rfl un a-n orpnuilr nn il qE o nE s

nr:irursu t17l diluddr:ruililrafi{f,a4adrfin#uo'rnmdarnorf,lnaflu3rJfr'arna o

n6a t da rf, or fi'uhj d,r rf, uirdrn6ao na rf, lnafif,rh riu6o

nr :da ar: nE a nr:da n1'r u ll l{1 4 (Communhauon) rfl uird:r n fr'vrriil'ro'r nn1u'l

arfiu'ir 'communius" ilr1sfir 'niarffu' nia 'drufi'u' (common) ilillgn?.rudr tfrafi
d. r e o 3 C w -- v e a . u

n1:alEiall::iil?'l0nutRnau nut:1il01a1NfiaJdi'I0 "n21}nI50ltti$fi50n?1x:?ilnu'
v c i - e 6 e J . -J v J u I

n'l{n1uR?'l}tnot:40:1?tflnn1:il ilf,unn 'rn', nuqnHsmt:1fi1adf,Bfl'l:n2u$u ad$u
iaal;,Ja6

n'|tf,ofl1:flnilil1god n'r:o'lsmant:o0t'l? n1:uantuauun?1ilnnrilu n'mudnd8anaa0

nzuf,nun;arrnjiln nnan::nltl6d':guu' (rdu :wu[mtfiur[) rConr:findaduar.

f,oXndofruuastTu (webste/s Dictionary 1978 : 98) ,.uno',nd nr:doar: s'rlflunr:d

r{nnn luf,inriirJfifriruurfldnouriulnaairuntf,aXadrrar: firgf,nunfinnoaou
J,r

rnSaruurssi'ro t d'ra (risre 1985:2)

nr:do aT :daX a m rr a fi r nr:duf,anr da gtu3rJrfi'rraa5lilstoddrfi nor n qrJ n:oi

r5am':arnaufirrnoin'oud z rn*arfluhJ InafilnrJ:;aoirCs#arnr:f,ndo unnrddau

doXarirrar: nno ncuudrf, unr:lflyrin 0'ln:dfi o qlbirfi nrJ:v[utri6qn

Jtdr.evnrrfiaart (Communlcatlon) uilrafio n:sutlrn1:dtrir, nr:faXatT n{
da rirr a'r :lrJ ft {iu rir rar: fi in qrJ : ; a'r rirC o f,n n fl ri{iu ri, r ar : f i rJ ! nE ar n BU dua 0

n f,u m [n s nr nnintrirfl uhJnr ld6ft iao nr:



npngr rb:rpeuu lrqrsq
u[guu npr rtumgrLurrnlncB:un$pFsxl$DrpLlu.tL!m^uu]rrsrpRL[rsLFpeul ur:FI
n^unBUltlsLuBgttLugulgLUltusLlttp:DRLlrsBErySpn .uUpnLuu:unuEeuusegrfll,L:ur
euEe:oouenet:unopppnUl Enpttl,ulspf ry LBsBnEneuuuu egrypBBLlnrlrLcu@pgLU

B gns rE BE sLUnEl (uorlect unluruoS /(e16-orn1) suBoeuruuegruu(z z

ttpitg pLpt{t f ultsqnBgLu B gu hugspe u u tpr nBu r}r eFBp L@B uJs LE eF gLungl ux
sg Br*Lu[rlBp,on1tn3$p]rusL]rLpFlnSFpeuunEl$gpnnnF[nlsuuepsuu .ul$^BraBLu
$PFWF[ (aceqpol) mtusBltuLrgg$pg:o0L@un .ulnuursppgtl 

(eeuodsar errpeunu;)

Sru^nl$BnEnBusLulrurun uuplngBpaultRUrB Lp $R gupn n;! ryFlB LrBn Lru

eEsLu0gt4gLBtLgsEsLungt (uonucrunururoC [e/r\ - euo) gegtstnsLpgEsuu(t'z
r e . r r, -'--'- -'-----F---.' -

eg nnnp[ z ngl.ulspn

srpBpsLusecnnnni $g !'z ?'

rpngl n$sLrlpl,uuE npt L $LuRLnn$@FUl

:unruaurfirpplsLuRulegr (re:oror 
"rra) rrynBl,uuIE,gBulBFl rLuBrpsLEBF

gLU npl (uoprcrunuuo3 pns6) ngBuoEnr;lnphrypls,LuBr^ugLBopt,ru E.l

npnDt Bg snttru:un eE Lfl Lu $LLLtrR c.u gLp BESLU npr
(uolrccrunruuo3 ueu;r16) ttgBlLfl LURtU gLpeE

gLUtUn (uogtucpnruuo3 pq.reauop),Lf,LuBGL@, Bgn LSLrplEpsrBBpsLU z.t

rilfitDl $ut[l

sB;,sLu uftsuu ttpt (uolrecununuoc plo) ,LflLUGg,. Bgtt LULgBt.ugLBepsLU I I

EU et c ulu08$nn sLEBEgtugLUsL PPe(,ah- r --7-- pc

sLpBgsLuoe B8n f, u^E z' e' j'z

nJl&Fs,LErLP

nueun-c^u1n;fplepr nnLuBegr nenpu uuuhngrspnsFWptrur B Llr sLurlsLra0Bp

egreERPteRUl tut L ouupsuubnt ugttucucrn[nucu ufrop sLusrp rLgsetluor BLlt

rnLuBBgB ncHbuuuuhngropspppsLunEl BLlrr.rlrLruBBsLU egu sLEEEsLU
' e t ' aD Fr'F v ----F- 

plueulou]stt]tt.u

9e
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2.1 .3.4 rJrcmma aon',rd, am

uti,rl -flu l rJ:cmm dod

r.r)nrtdasr:tunurao entapersonat or Setf-communication) rtlunr:doar:
ivau&6t8rnrslufrrrad nil'rufi{ qnnng'riurf,uritg'drua;{iuluaru;r6mffu rdu nr:riuuun;dru

nrl,rfla lfludu

l.z)nr:daar::vndroqnna (Int.rp.r*n t Communication) rflunr:daar:
:;n'irr nu z nu rdu n1: f, lryru'l ni a nr:In'n auonnr{l r,:smd.ro riu rtludu

r C--^- -.-^'---- -- - eh A ,r.r)n, tfi aartuuun{luu (Group communication) rttunr:Elonr::ymd, rqann
etCrUo
riuntitauf,od:;naurri'zsR$i1$2urrn tdu nr:aaulufatriau:cfidrrnSrfiaonur6mriu
eaJva
rlnrisuti'ofao n5o:;md'l{nsiildilriuqnna rdu nriluumdzrn"ufloiT rJ:raie,ilrrElu,raao
veeag4e
{f,ila::urnBnn! ruunrl

rJr.n)nrtilaal?r2auu (Mass communication) ltunr:doar:Iasnr:orfra
dol:aaurJ:lmiliyrcl [vr:rinri nrnaunf uncdodofirr{rdro r rdu f,nsar: nrioElofiurf

uaiufiu uaiutrlarnoi',n', rio nr:f, aislilfiodiua1:6u?uillnduf, ulzaaulftiiu
fio Xnrirrar:rfisafrulur?s1ilio x r niokirdafi'u

2.1 .3.s asirJ :cnauu ao n1:da d1:

r {do {dta1t niadurrniioaaont:do (Sender, communicarion or Sourcel rfluurri,r

nE a {drirrhra'lr,i u or',? uu? n?'r N f, n nrr lf na o nnurnE nr: nidro r rfi o dolrj rft 6'iudr
or t tiluq a n n ni a n ri r auflld 4do do; rfl uq n n n rfi uo nur6 ur n { lq n n n nE a a nr uTu [n a a gj

luf,nurwdro t linaT sodrr

z. rflanr#aoTt? (Message) lduri rf,onrrar nr:ni a,i aor',rddoa a n x'r rdu nrrni
aruFa drrarr uyrriln{ f,oria$ R'Iil .,a., rCabi{iuiuf,aXarnrird

-A-..q--r-... al c - a e At .3.daillau80?110 lunl:tl'If,1: (Media or Channel) ulrado d'rnaroftdradranan

uuu nrr r f, n rxEnlroi ri a:rrdro .r d{d,r dao nr:hit 16,r f,iu
9U€Iql.iliunionirtilrilms (Receiver or Target Audience) liuri {iurdon'rliuorltoln

t a Cst t oy 3 a
uurion5afi {do do rr {iufi orortluqaa a n {nru u5a anrriuf,li

5. ito (Enect) nil1 ufi 0 dodrfi nilum n nr:d {do do rd ao:rrhJ do {iu ar ndrfi af,ufia

nr:d{iuarnfinrrlrfrrlonSolrifiioo aoniunsorJfirao nalonSolnro .ra., dundrdrflu
ruaatnr:danr: uacovtfluflafiurdarioLJdrnr:daarrriuora'rullnur:EGrEn'ru

1n{omnratrSold tfirf,Oorf,uoqjfrurlnunfuoog-iu dafiA ua!6rn'r$n1:oilunr:daer:
rfluihfirgdra
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o. rJ! fi Ear au a0 n a-u (Feedback) riluil d r d a r rfla mr n a adr g-iu dr n f,u u r ft {d,r[or a

{iuartuan,rarnr:bitfiu tdu ,izouau rJ:ufia dn nf,nnrir nr:rXn[inou nianr:unn,r
nruf,ntfiu rdorfluf,aXnd*rtrf6eom:ru'ir {iufinruralon6afinrrura'rlolu
nmHflilraddtlrjnialrirJfifiEarauaona-ud6ofaXntlounfiufrurfiaornn.l:nauflilada00
g- J f e I tv a,t L
{:uYrfld nau tua0{floullra0

rrtisu rfi su aoirJ:snaus oonrtda f,rrn-u n1:risunrraau

aoirJtcnau

r. ddo{

a2. ruom

J3. d8

4. 
't:utu

s. ea

6. rJfifiiur f,uao

oa-u

)
n,l:6taf,1r

9a I s o e d -
Ea'lua'l? un:Bd unrtau iin:n:

.r 9.,

drz tnao R'lrr umnf,au urn?llt
iru::aru

n1u'run nrutiau dffiufl inq
fv.
tYl:ilf,u

{ar {f,0 qnnn n{luu.rnr
nmlrfrto ldrf,rlo natr lilnolo

.r4.,

dr rj:uiio rrr ,irouau yrdnnrir

nauirnrn

an'l:liaun1lf,ou

q imarn: {u::ura rar

a
U?ILIUU

nrurdrr t dr:rriau inq
[Yr:rfi'nri

Ud Uvgtrau {:un'l:ou:l{ .,n.,

nar r rdrlori 01il rfrhluun ri au
v
ult

{^^ -,- 4 r s eglt u:uila il12 d?nuau tannrlr
nauirnrt

2.1.3.6 3rJuuu6rsronuonrrdaartturnatufa6rn:ilnnr

uaguead (Lasswetl) lflurln:ftareniarrarn':riu dldrirnr:id'atuGaonr:
donr:uanauli lufl n.H. te48 un{df,ngn:nr:daor:diiunfaln'zsn:!u2un.r:daar:d
aonnfooriu [nalunr:daar:fursfiaonau ir nr roialudlrilifia

-^a4---- --a - a - .o .
rrJ':isurfr sunr:fr aerrua0uBf, u?n drTuaoirJrunauua0nrtfi oa,t:

lunr :dqcdatrin r: ti sunr : aaut fi nf,uo dr o fi rJ :;f, vr 6nru fi riu r:r au r : nrir 6n:
a o0 ua du?n rinrldldrduffi arriu nr:da Rr: s: : r nr (coppen l ez4 : r 5- l ] f, o
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r ta: 6vho) rf,ug"dorn5a{rirnT:do

z. laatl: druinqrJ:latiasl: (Says what, with what purpose) ,fludodrdurfio,rriu
A r Jr

tltolft!'12611:1tf,0

l. [e sldiEnr:uncdasnrota @y what means, in what channel) {dorirnr:dodrtat:
[n a nr:rX n n1: ufl n0 fi i arrirmr r tf,nru r a., nE B aloo;tf,qrJ n : ni: cuulr'l

+ dohJfota: luanrunr:nia;1: (To whom, in what siruation) {ci,ro;d.rrir:ar:lrJa-o

{:"u rfl ul n:fr,: rfl a'rlulo n r a a cl:

s. ldaaatiroltluf,oltiuunsau'lnn (with what effect, immediate and long term?) fllt
dl rir t ar : riurd atri{iufl t dtrltl rs a t nE a o n'i r a'r sd,r n'a o a r #a ril n fi ni 6 n r :d un n oir o

rin

tuaila (neao;

lfl u6t a n:;u?rn1:u a{ nr: f, a d s da er:litufinuru;3rJuuudr a ao s M c R Moder

tfirlil) (Berlo le60:40-71) durJ:cnaui'la

r {do (source) ri'ootflu{dfivTnu;nrrrdrurrglunr:daar: lnG,finmilnrm:nlu

" n r : ta'r:rif, ' (encode) tf,anr ri'r : nr : fi finun fi d A ri a 6iu,C o a nlunr : da e', : fi nm n fa tir o
aJ e e r J . r
arR u? rlufa X aarraT :do;dr ua snr:o;fi n?'u.r 6t1 1r'r :nlunr:rJiu:;a'uaaof,a x a rfulf
nt x1!f, il ua;,ir s d a: ;d'u nzr lia ar aiiu

aaanda,rf,uriTuiT a{

AueJ
n 8 a oonilu511{yt'td f, d n il Bn3?fl n0:: Nm

z. daX arira art ( rvressagey td azdamro drurf,anr frrg f,nuni uayi6 nr:dodrrar:
ltu

r. daonrotunrdo (channdy ilmafir nr:do;drril2srr: Inanr:Li{iu lffiu
rirrnr:floxn[aacirurJ:carmfiNrisrtr s n5orfls{du1nd:und,r f,o nr:lffi$ n.r:a n1:
nl ria nr:f,In :n nE a nr:ldn 6u

,. {t"u (Rcceivcr) dao lfl u4'fi fr'n r*c arr ildr ur rptunr : da nr : Ia a fi nrr u aur : nlu

"nr:nan:rid' (aecoaey ar: rilu{dfirTeunfi ::nun.lrnf onrdr.g,,rrnrrfioatinrr6::}t

rdurfisrlriandrsaf,{fiuriu{d'r6sorrirlrtnr:dan?'r}r}i}r'rumianr:doar:riuldan n1}r

ilnurucaao sMcRModel d fif,.6'ua'rfi'rgdfinurldr6'rgoiainn?1ilfl1u1:naor4'do un;
ov J .e] i Uro
{iu fi o vrirhin r r El o nlr il n il r s riul da n dl5 o nE al d rf I a,rt n 1 duri

t.rTnnctun.tdua.t (communicarion Skins) ilmafio rfi'nurd.rni{ritua;g'iunt:o;
fi nrrHdr*rrglunr:doun;nr:iunr:rCahirfi nnrtta'rlorTuld'adrrgnn'o,r

z.tt"f,uah (lttiuacs; lflurinunf,aoo{doun;{iud,rfiaraoianr:doar: rYr{ftun;{Tu
firTnunfidfidariufiosrirLinr:daar:lfiarafi fof,rn:rurt'aunfitiaurdsrtuolilfunr:
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u ) u u a vt vu v
sa N:ud0 nuuasnu:u14210{fl { av{:un?s

3. lua-u az1nf, (rnowrcd ge Levets) rYr {do un ; {iu fi :; fru nrr e fd rritfi a l nufi onir

tfinr: doar:riuq rirohJdr a d udrYrnr n nm ufaoo {dounu{Tu fi :; n-udun n drr riu d o l
ufioofinr:iliun?rrtarndra taodaXndtcdoludrurairn?'ruslndrsaarnrurua;siaodr

dru'rudld

4. tuu u 8-0 a il Bn cifl u o:tt (Socio-Culrure Systems) : ;uu f,t n I u n ;iru u g : : ltuuoi

n;ar fi rfl udrdfi drudrruom qBn::raonJ:;uruuluar fi rir.r drrda:do'rlrjfi.r

auuo::ufl aild:vrfl nidAnAaUSrm f,r nuuaviruus:: lluuoia;ar fi tialfi nrr u un noiro

fi'ulrt

9€4.
UUUUUUSC2I2OI (Shannon end Weever)

lffi nsrJuuudraoraarnr:doar:f,ulua-nuilcrotn:rur$n1: daartmrdigzr€o

ililunto (shannon and weaver te4e:7) tlrJd rl n:uu?$n1:f,rind, a{dtdlriluuusiodaXn

rirnrirdduf,anrdrrar:uiad,rhJa'rg"iu [nerriruilrunioodrnSofi'eeirailantuf,nuru;

raof,rgrgrrudgndolilludaoyrrodro I nuuflrudf,nuil;!a0n'l:dofrrgrgrruudncd:cmm

rdovrrodtra{iuldiud'surgrruun'z f,'rgrursudld'iuo;gnrJiubirnrrsnrfiurnda'riunEo

nr:iurdarirnr:urJaf,tpryrruhirf,urf,anrrirrar:riudnnf,rnd,rtrin:of,ud,gdodoo. tuarr

d,f,onrdiuo{rJfiolnrursrJnramrrEa{Sunrlddaon',: un'tuuronfif,rgsurruddrld

a1n0n:u n?uniaarofi uT tEiouta tirr Hra'narrof,'rgrgrruriu rirtrifrrg6ur suddoltJ,iu

f,rgrurrudlniufinzruunndrrriu rflurnqrirbirdanrrirrar:ddoornunrirfaXalrJfo

l nn m arl a l an'l 0 a'r ow fi n riuhJ riu tfl uam n a'r rn ara o r n'r : da n', r,iia r or n a'a X ad dtttt

n-ufialndldiulrin:ofru duo;rirtrTrfinnr:udnnrrilnilrafinrSonrurfirlolunr:daar:
s |l9
n1rLn

usuriuuncirrai auldrrdofinr:daarrfi'u ocfiasl:rfinf,uri'udoXnrimar:d

dolrJriulri'irosrflunr:dtlnoriruqiln:ni:vuuh'lflrmianr:drlnalff,'rgrgrrudro I rdu

riiofinr:ritorilBd00na1mf,m'rndnrflivrq rEtatrflnrlfuo;gnurJaufluf,rgrgrruua;drd'ra

i6nr: modulation ornanrfiivrghJatrnia,riuinq lnadrndaoiuo:urJaofirgrgrzunf,urit

rfl uur nohi{iulffi u tua rurdflrprgr ru gn drhJo;fi il dr,r 1 nar aatirr utf, uqrJa::nlu

n'r:dr[aanr::unruf,rgrgrruful]TtElalil r:rfurisndornriTddr "dorrn.t " (Noise

source) tdu lnnr:doinq:;uu erta orgrgrruwgn:unrulnablflrtuu::a1n1rt uiatuaru;
J .f e d e a ed r Jfin:slrJRlTrslln:l$fla0r:Bu n1:luR1ilualtdu0ao0ilr5snn3snlun2n[naf,0:un'lut,

tr81u0g1!
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Uu?ilri (Schramm;

tdrirgrJuuudrnornr:doar:f,nr*susn:!u?rn'r:drie.r: ntdilazriudun:raar
uoutluun;iraa{xrld rdatiluuu:mrolunr:oEuranr:daar:drfiniilulunr:riaunl:dBlr
(Sctuamm I 954 : I r oy [a arriufu in qrJ:;Ao ia ol nr:oau

Av
n?1il?ilI1 aa00tuail'lttB{ n unrnr:dfaq nldiu nr:uiln n:r rruraa tirrl:

t o nor nf, au: x rifi':lm-nrr xdt 6'19zao nr:danm ilnNl o nr:iuiun;nr:ud a nrm ililil1 u

z a o f,rg a"nunfl'jT rfl ufiT lo dr 6'rga a,r n1 : ri aunr:f, Bu nl N fnuru; grJuuu dr a a rr ar gu: r ri
d nr:dao'l:ocrfin#uldadrr6firJ:ctmBnrursurrturhr.rdg'dounr{iufroaoodhudrrfi

iruuo::r rJ:sur ni nar r,da nzr lf , u, dnaana'arn a-ran f, r uacfi d::aunr:niirlriu
6r o cfi rhiau r : n rfrto nrr r n m ad d a fi'urfuld

J3
ri'l fi rn : r : {do au r : n tft :n"f, un v {iu m n r : o o a n:rTnrf,a nrrirr ar :ldroyrr clu

aaudrud:snunr:oidudnraufiagi rdartrnlunr:danr:riur:rlrinrnr:ndr 'nrrxnu.rs-
(Meaning) aarf,aXalrJf,'r{iuldH,rddoltl,flt ,flao 'f,rgfrnr*ni, (symuot) agdn?1ilrrurG,rfu
rdu irrln 3rJnrt rnr d',rriu rdofin'r:daar:rfinilu fldodaonsru,ulfl:il-dar:dorflu
'frua-nsni' d'ro 1 rCatri{iutdrloldTau.i.u dooiruda;ar:o:il:cnaui:aflrgf,nuni
dr,r T il1nil1d Inadf,rgdnnniudasfi:tun'',:riuoaflufiztiouanfu ,#eg:yrru, (signar)

JrJaaturlfiturlotittfito;vr:ruldTnarJ:saunr:oiuarnur:r 
{don'a,rdrf,'rga-nr*nirfludrqn

nrultiiau nt*rfia 'rar rdariruilaon?11nru'lsaarar:ddarnr:osdr lounr.u.rd.,
rdailla,rrf,onrar:ra'rriurJ:;nunr:nidRsnnn'orrinf,reo,rdhs

J e gg-
tfi a1f{iu ar rr : n uil n u a c tirto nn x r il'r G, a a r f,rg fnunfrn d rriulfrdr slw au dr a

d:saunr:niaa'rnu nlladrttdu rYr{doiaonr:donr:ua,rCrdrnarfitnai, hidTuddlhi
- q a a I ut erasrfiunailfitnafinriou {don'aruurarllflf,gf,nr*nidrr I lridro;lflunr:oGuradza
irqn nrn n6of,rgfrnr*nidulafinurdaLi{iua'ur:nra'r1oua;fiil:;Runr:oii1rriu{d,r

la'r r n d qe rC o rdrto ar1 *,r il1 s a B 0, n a rfi :rn a i, nr u d {do ia r n r :

or n giluuuaar nr: da nr:ri,r l uuuf, arrnlfln'dr lunr:do n.,:riu nrrd{do uao

{t-uouarur:nrt'rloriuld6rfi sotadoudua{n-uil-nusn-f, uafi azrrlf, uecruuud-onil
uncinucotttlrro#oaaoitrs drmrndrn''r{d,rua;{iufidosirr tr,nri.f,saonf,a,rriu fi
rJ:;runr:nii?iln-u fiocfir1?inr:dasr:riulianfiii,rf,u sir,rdhaiifiazrnrirlodoriuua;ffu
uaif, 1 u1: na{'nqrja::nlunr:do n.,::nrdr o {doun:{iu o a nhfl d
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z.1 .t.t nrrtd3rJ uu u 6r a aotunra6sunlrrau

a v d^^^.g-.--t..^.-.^--1^---A1 -v e rci v a vn1:t:B1l:

o,ru^.*nu;;;;,r.1r*'ir',T.'I;trH::f H,::::n':#,T::Xffi
1972:22-24)

r. nr:r6suflugrJuuun',rdua.rnro#isz

e ld e .ud c
nr :biB': r:"'r uri {rS oulu3 rl uuu nr: 6ia dr :mt rfi az nE atunr:da fl1r:suueo rit n

(open-Loop System) f, arnr:ntritdInatflnlrelt,nlilsuni ifirfi'nri nr:tfIyr:yr-nriroo:fln
tunr:eouuri{rEaudru'ruurnturio{rEsuauratud nEanr:aoulnaldinquavlvr:ri'nri

<t .ua )a tJvnr:ilnururi{riuufirEaua{fifru nr:uilnnmlnnraror{riaudadorirriauocfinr:
nouauotdtmIrtamiuriudrriludortrfi'rgiir ur:r;siraaudrail:caunr:niaao{risufifou
niounndrohlor n{aaul, nosrirtfnr:risufulrirj:cauandtiorrirdnu:

e J d I I .- ---^ - . v
lun r : f, a ar :mr o t6 aa [n aldfi rJfr fi iar au a o n n-u dold s-o ([aouniia do rfr nit rfir

nr:tisunr:aaulnalf,{aauniatdHa nr:aaulugduuunr:daar:mrrdsr mia nr:daarr
lu:cuurotflnd 6onr:o:finr:aBuranuluriillaaorrf,amrumriauhT{tiaurflrtrriaunr:

tEaun5aaroufinr:ofiil:tanrsra"oornnr:risunEo6riar:rrriuudrfili rCahi{riaufi
nrtnrf,rtnua;uilantrrnr,T atuduirriuatir,:gniau:rriu uln-fint:nauduarua:rfin
n r : ri uuflitufi r uo o 6 ar frudr a

-.rr)2. nlttiuul tu3uuuunlidaf,ltfl aoil1{r

n'r:lfii,rriruri{riaultgiluuunr:daar:saonrr mEon.r:daar:tcuurofla
(closed Loop Systeml d nlul:nhitd[aonr:lfqrln:nid:;rnnmdo,rdtaaau (Teaching

Machine) nionr:afirJ:rariulu:;ndrt{aoun-u{rtau rfodru:rrluaorunr:niaa0n.l:
;,,Aav.r.fiaar:uuufl rflanrdaXadrto:druaqiudtanrrtu:;mdrrneirqnnadagludttt [aurT.l

tf,unr:riaulasnr:tdurtisunailfilnoidraaauu6anr:lf,rniaodzunau rf,arnrnrruf
wgndoornrniaohJf,o{riaurColn-{rioufi'lnr:nouauaolnudoirnauniaf,aXanf,ulrJfio

;dgemtatEnnionfio nSortrrilunr:4firJ:raturiaoriau{souunu{risuogfinrrtdnau
A Je e. d.av e .

lfi anrazrriifuttlunr:fi ilfi f,1r{u5::ndron"urdurfi atriunr:lflqrJn:ninr:aaudonriru
lrua'rnr:tfli.,rdua',r3rtn rftr.nr:risunr:dau fia'afiddrdrunnrail:cnr:[aardo{:-u
fi nr:nou auat udr t;uJdsuuilu'rvrrf, u{dr unufi rJfi fi E sr auoo n f,u dohJfir {dorfi ndoo;

*9unalsru${:u
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2.1 .g.8 itegnra ao nr:d aaruilil1 u

d _ re aJ e1_.i_oe e.l v Jgr u )
n 1 : f, a R2l ll x N l t 0 J tn a a Am 

E 
n n n a t n a {iu A'l il 1 t n ri'110 n:r ilu fr g dr d'o d n'l: (H n fi

lfrn:rriulor{tulra) udlrn:cua$n1:danr1ilnflla1i1ra;doofiqrJn::nrfiaf,waro ua;
qrJa::nrndrf,ta,r dtirltia,nua0n'r:dan?lill,luluAnunrntilornrilrrurod{drfiaonr:

fioriuitrgnraoonrtda"rrunrrafirfinilurflarornqrJa::ndrr .l riurao tuddocfior:rur
.r J. - 4e_t e e et - vv v J t & atgfl'lsUrUfi'lYld'lnrUmlnqUutail'13t1{r['11{{61\tdr: {iuat:tta!m'lirrd'1urfiamrryirriu6a

r. f,cuflrilroirufrdoar: rduoit

r . r r1 alrifamu fra azu un ;rirrJ nlriltdtr nm H

1.2 UnrS? rur rfiulrJ

r.r sr:rsi uarirqolririlu'l!du
ai

1.4 r6ta0au l lun?u
&ur e

1.5 Rlul7ttunfitnu 18.r

guyoa
2. UruU1vrlod1u3l?Uf,1r rduett

2 r 1lifr{10fl0
aa

2.2 lrtGluttun?u

z.r fi nr:f,n{lrt;rrarrX nn5adtdonrtr

z.t arrlfinl:yntrJ:ldrvriun:r n jtlnd.n .t

z.s iftgurn1oiuo1:ilnlunsfirrnnf,lrif,oia{dd .,n.1

r. f,rynruroirurflorr rdu

r.r srrrfidil
r.z furfi ulrflrildn'ru d'rnrir Eia eir ulri a o n

g.r nrurdtfiu
Jr&

3.4 ruanl 0no'l gm8nfl 810a1{

r.s doonronr:dtrdom1gnfin .,a.l
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,:.n uurfi nffi uzn-uazrrf,onato

2.1 .4.1 az1fl ilil1su ooazrrf,oralo

Inaltrlilnr:ilnr*rtdarriunerlfioualo iir,il;lnurfi'uluaarfifi fia fifinrufio
rratotunr:rJfirifi.rru (Job Sausfaction) uncfifinrrilffltvratrlunr:iuuinr: (SeMce

satisfaction) tunr:ilnurntf,,flr.nr:finurtufifina-r drfiainri'nfi,ruurfindtilrn fi'rd

riumu: :ftnt: (zs+s. mrir s+) Lfrlfnrrlnilradr narufionato uursfir nmr
9 -, 4 a d u u q _-- !.rt - a v c anoon1: udiln?1ilrnu?aa{nun'l?so1:lfu n?1}tialntrnFn vr-eun6ua;nqfrn::}ttotqnna

c.J
ivrd rfiaoq:ilo:tlt (zs+t. nrir zs+) ldl#arrrnrradr nnlfimolo nrrafio

narrrrrolo nr:rirhinato a21ltf,1unlo nrrunrirlo nmnflo nrrnuulo nr:tarusnr:lsi
utj nr:urYuiudodunraa

etuauti tdain:u;t (zs+2. nrir ee) nrirrdr n:rrrfiurolo nurafio n?1ildauaao

q n n a d ua ao a a nluir uur n ni a au fi nm l f,nrfludriu n r : n au auar d o il d ia r nr : do rr. r,

f,ruohocrfin#urdaqnnaliiu raEau::q1n{oruraludrdfiarnr:1u:cauildr uni
n:u ftln dt n drao; n a n otEalil tfi nilu rr n nru dar nr:mEol nrirn lr ariulrildiu nr:
nauduod

nontaai (tssz. nrir 40) ldtrTnrtmil'luuairnt'rnfionatodr tflu:;fiu
alruiilnao{qana drfinornnr:uJEaurfiau:sndronr:iufqruirdliiuorneuiruia
ui n r : riu a r u a r anio r a r ud n ; q n a n ri a ud o ;ldni al dHu Ru frr u a cui n r : riu r

tYlflttult tfiooulu un! dio q!2::il (ze+o. nrir se) lflfarrnnmufiontrufio
u olodr lfl unrtrfiao nr:dlo'u::qrilrnura nqfi n::rdudnoa a nil.rfi ufi n:rnqa fromn

lfiorngrsnr irln rasnl:uflnoaan

a i e d 6 .f
r;runH 5u:16, rnf,ufind InrunlanT ua; drinr qrunriuri (zs+t. nrir se) ld

.l) a a Q aIt[nzrmuna6{nmilfr tttalo ililrsfi{ nrufHnduriurir.unanraon6onzrltOufiorn
nr:ldnf,nrirufuianr:uilnnfruir doqruirnEorf;baridlfriurfurrirriuniagondr
:;dunrrrnrnnitaotnu r riu tunrtn:rdrilsYrataornnr:ltElufirntanr:ldHuuinr:
&3r.eCt
rlu d r ndr i 1 n 2 1 il n 1 n rio q n n n riu ti o I r s r fi n nz r nl ri u alq
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roun q?::rufrufin rnv R'rfln: aqnrTzuufio (es+e. nrir rzr) ldtrinlrl
urru6o nmlfionato nurafi,t nrznr:niuanoaan6oazuf6ndfida0luuacil:;rfiu1fr

$1na?lilunndT oaotrJiil'lilatnnouurudld fiuannouunudqn"anrnni.rli lr.lnqnan
ld:"uannauumurrnn'irn5arrirriu dsdnrnniolffiurfinrtlunrruf,rnotstuo.ru udrrn
t Jisdr u r i J'iraansuuvruftldfiirriosndrBofinrnni,rli fio;rfiarflunnuldfirnatolumuf,uunud

ad.fiun fiilsrjra (as+s. nrir so sr ) Ldtrinurrmrrafionrrrf,urato
(sausfactlo'n) 6a nrxj€naa.rqnrraduaararufirualorn6afinnr-rdurfluaardaourorn

nr:tdiautfisuflnnr:rirtrutataf,nfirur{ nrldgnflrldiuriunzrrnrnnirua,rqnir d,rfi
3:;n"u

t. rYratnnr:rirmuaaoafinrYrur{ (erformance) oirndrnrtrnrnui,r (oeectauons)

gnirwfi n 
t'lrhalo" 

(dissatisfied)

z. sir a a n r : fi r o r ua o o ar fi nri'ruf tfl ulrJ n r l d 6 n ir n r n u z-o

(satisfied)

eca rd ll a il
Enmno!!fln ilot0

3. rYratanr:firtruaola6nrTrur{6rfiundrdInirn.rnuir 6nn'rujtln "Eonato
il1 n " (haghty satisfied) n5a " jtlnrl:svr-ulo " (detighted)

a
qiouur luroErg (es+o. n:fit zt a"rrirorn firn"lrroi) trinrrunnrsnzruf,,r

nolo'itfi aor n nr:ldiunlrnauduar nruiar nr:

s1na?1ilfi illauaila?1rfi,rnalo fiondref,r,rdu a1flddr ntrnf,rnato lflu:sdu
azujfinaooqnnE ra6aa:rrda,rnr:do;ln'u::qrilrnurs ,a5anruaaonr:fiar:xnidfian
o!.arfiaiuornnr:nJisurfiau:cndronr:iuiqrurirdln'iuornEuirniouinr: fiunrrn

nr nnioaar ud n;q n n n rioudutf, raE aldiu Ruir uacuE nr :riu.t rf, un qf, n:: u o a n urdr
fi nrr, qr fi n:r mr olounslriu ato fi,r rn nln'or n 6t.r u n.r drl n un s n1: uf, n0 a a n

azrr drirga oonruf, on alooi a nr:uinr r

taun qa::ruuYrufin ua; Rlstnt aqnnTnrufir (es+e. nrir r za) fuitrinrtr
nrranzrufiotato lunr:uinr:aao{TuuEnr:rflurilrnrrad{tJ:snaunltua;{triuinr:
E -- ! e v . uvt0naraeirtEnd'unrnnqmdnrlnr:or-anr: naqmdnrrnl:nnlnrlnlra lrd:;qnritf, [aa

-Gf---!---y-A- r- - 9y c ie- 
-. 

-.6 ^ - -t- efr1n{rnftfro;dr:rg-:ruuinr:hitfia nrurJ:srlutolunr:uinr:uncns'uilrlduinrrdr
d'-rrtu nruflruatoiorfluil:;tfi udfi nrushnrgioqnnnnarsdh a lduri
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afrra:: iua ;dr mE ur n:gulunr :hiui nr:uri {iuuinr: do a atriq runrntunr :uB nr:
qo#t uncoluuEnt:naratflumudur^rinnral'rnf,r. fiqnan:dfiyTnt*;uncn2.ruf,11r1:n

e I a c t . e earui'r{rnr:q:frruEnr: urniu firhTrfinnr:rarsfrrsorq:fiouinr: ua;qariradrarnda

f,nusuvnr:uEnr: rirLi{iuuEnr:ldiunr:uinr:dfi n?1}r}rB1nnarauncfi ailn1il6!{
iir#uoialtl 

- t '

arl:a laaailth (zs+s. nir t s) n:rlfiouoto rfluf,o6'addr6'rgr1:snr:nd,rd

dratfrj:caunnHdrt5t InstsursadtErrirrtluo'rudrdarriunr:tfiuEnr: uane.rn

{uEnr:wrirrfiunr:tri{urltuEnr:rfinnzrrfiurahi:a rfl:'rrn?lNroirgn-rrnrirroirirlu
utnr:fiilofarl'r6'tg rJ::nr:u:n drfluri'rtio#Ha drurug'lrl,duinr: ri'oriu{uEnrrdarrg
sarn 6tar:atirtihdosflnnrtriiinf,rfi,rilo't-r,ua;s,rirj:cnoutdrr r durfinnrrlfirualr
ftduEtmoruua;{-rrtfluEnr: rCotririluuurnrolunr:uErr:ooin:bifirj:canBnrnun;
rfinth;laariotirr6oqn

aivrsr 1finti (zs+2. nrir 12) anlfionololfluilofaihf,'6ud*rlf,rrudru
uinr:d:;aunmrdrt5t [ns{uEnr:nr:o;doobin:uihfirglur'iaon:rlfr,rnalouri

eQr;Ji
urlnlruluot int tfr afi e: arrrr: n airr nrtrf, ru ahuri {n rlfui n.r: uarrfl uuurmrstu
nr:uinr:ar in:ldotiT,r fi rJ::fryr6nttrfi nrJ:cladfg,rEn

fint qn: (zssz.nrir zz-za) nrurfiouat$ra;Bu?yr10n.rlfltilf,{rrnarfii,r
talolunr:uinr:lidr arrlfittaloaar{:"uuEnr:uav{triuEnr:dr,rfin:rldrfirgda
- - - -t- q.66-'nrrtdl5oaaonr:drrfrumnuEnr: d',rrlu nr:f,:"rtn?.trtfi,nralolunr:uEnr:,irlflu
t: dao dr rf,unr : n'lu { riulrt fro ; a {;uui n r : u n v{triui n r : ft f,

1 .n1l n:2o6t0u n21 il n1 Rmit un;nrr nfiu slorao {iuui nr: un; flfiui nr: a tiro
arirmls
z.nr:fi rnunrilrnilrsua;fi nmtaa,raoin:hifiarou

e.nr:drnunn nqndnr:uinr:dfi rJ:ctmEnrn

+.nr:riouurQrunliluB!aruf,Hriurilun{Hurinoru

s.nr:rir n a qvrdnr:airr nruf, rr atn oia {iuui nr:lrtrtgthua;il:;rfi uaa

efllidr nrT ndrargaoonzrrf,onatodonr:uinr: uti,raonla'lflu
arudrnrgaooaruflotatoda{triuinr: lfludod6t*uBnr:wfiorirfio6onr:,r-'ntnifia
nr:uinr:ud{iuuinr: ua! nmldrnrgrsoaauf,rrolnda{iuuinr: rfludod
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{iuuE nr : dar nr :uli or n nr: r'riuui nr:rfu lna {iuui nr: {rui,r nzu:r nr6r n?l }r

Elua?ndultl un;qruntinr:uEnT :dfi ri',rrfu nmnfiuralo6,rrflufiiaf,nduqrunrilaadnlt
a t^v a

u:n1:uo0{ t?lu:n1l

B-nuilsu o o nztr f, on atotunr:ui nr :

roun q?::rufrufin uns n'ldn: oqarfruufi0 (zs+e. nfr r zs) ln'nrirtir rda
nerufirno1ofinzrldrn-rg5unnrianr:uinr: 6',rriu{rl:;nounr:uEnr:ocfioofirnr1il
rfrrh ri o n"n r*rw u a y a I iil : ; n a u n ?.r u fi ,r u alo o ti r I d sY: u d'ul du ri

onttHffl'rnalt lflunr:uanoaonil1{a1:lniua;n:rn!6n1unr0u2naa0qnnn do
dondo diln lunr:iuuinr: qn n a oviuf3rJuuuaa,r nr:ui nr: uasqilnrrrao nr:uinr:
Ie alf,il:cau nr: nidlffiuo-?sarrao nE aor n n r: dro 6ola r ft usio fi n oufu ihpiu lunr:
rJ : srfi udo dl diu o r n n r :ui n r : n r n n r :ui n r : riluhJ nu arr r ia r nr :r a r {iuuE nr: fi 0;
ri obirfi a aer nf, ,rn alrtunr :ui nr :riu

onmtfronatorfi nornnr:il:srfi unrrrunndrr :;ndrodrdnrnnioriud,rdld;u
o':lludnrunr :nind.r lunr :lduE nr :qn n a ti a r fi fa X aor n un rir drr d,r dr,r r (reference)

tfiatflunmrnrnmiodad,rdnr:otldiuornnr:uEnr: (o<pectauony d,roufiEvrBnauri

lunr:do;lfrfl urn rurilunr :il:sfi ud,rdliiuoiolun:;urunr:uEnr:
n r n n r :u E n r : rf, uhj n r il d n r q 1r io d a n r fi n n r : 6 utiu n m r n n fia r

(confirmathn; da nr:ui nr: un; tfi n riluam rrflor alolunr:iuui nr: udnr nldldiunr:
uinr:drf, uldnr lnrunrnfi mafi octfi nrf, unr:f uf,unrtrld gndoo (discolfinnauon)

un ; ffi a rf, unzr Hldfisn ottld

o am rf, ot alo rrj d suuil n oldn n a n n a r n r il iloo a ur a a'a il u n c n nr un r : oid r fi nfr.r
Jar.

tflotorn luuda;d:ot?s1 qnnadalfinnlnrnniodonr:uinr:unndr,rriu ifod#ua{riu
ar:iloi nuriljEn rJ:raunr:nidldrr:smdrurarfu rirLirnrurfrj:crfiunzrrflonolofietnt:t6autu-ao naBat?n1 dranbinr:uJEaurfi uudodlffiun'udodnrnuft nJd!,uudao
nuhj

{iuuEnr:
(perfomarrce)
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afllddr n'nr*rucza{n:rlfiouolotunr:uinr: fi s finunrc fio nurfiio
uatotflunrtudn0oonilroor:lni nmnfirratrrfinornnr:il:crfiunruunndrr un;
nzufioralouJdauuilaoldnnaoru arnr uilofaurna'0 iluacnnrunr:oidrfi a#u

itoogd5iaad aaaruf,snatoa ao diuuinr:

ai.aars
qrun6 5u:u6, rufiufinti lntunlanr uacarinr

r oz ) ldn rirr fi { f, or-Gtd fi a n cia n.rtrfion alor ao {iuui nr:
uJ
n0tl

qrunriur{ (zs+2. nrir gg -
fio:r un cd sntuud n;rJ:;rfi u

t . n r: ti aufun crfrlt fi 
', 
nrr I n'ao nr :t ao g n dr dooiunr ir n aulud:; rfi ud f, nf,o

d s' , 
t 

J uo .ffisri'unzrrdarnr:fiurToEo Xntnqnolo rt6o narrnrnnio ua"zfrdaXarnrirriupldtu
nr :rJiurJl urila nr: drrfiuorud aLJ

2.n1:nn'ronratu nr:narnnratu nilruEi., fion::rd{u':nr:ldrirnunfuur
J e gtf,ahiarr?nrlnnri:atuaodn: ldrfrrlrturilrrnradlrriu rfinnr:aariuua;rfiu

nrudrfirgtuuvtulmu ao nutattunl:tf,Eilfl {1r nm rfronolouri gn fir arin:nr:narnd
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a e Jar e ua
n?'lxTt0il 0 toililna n1: ttiu5nl:

qinur lu rnErg ( z s+o. nrir es ) ln'n drr fi r nrtrfirn oha a,r {tfluinr:dfi do nr:
hiuinr:luirudroI f,o

99uU
1 . n1uilund1u[8!n1:0{au5u

a. drunrrrnrnrndliiu
s. druanrudfrrJ:rqu

+. irufa x ndldiumn nr:uE nr:
s. n'ru:s a;rr arturir rfi unr:ui nr :

aufin rndritnrqori (zsse. nrin zq-zs) linritdrnrrnflonolotunr:uEnr:
aal{lduBnr:danr:biuEnr: lflulrn:nr:dti6nrJ:cRrBnrillunr:LiuEnr: unjtunr:
eaiCgainnrufi ttt aloaar n r:h,rui nr:ar ur: niali z iruf, a

t . nr:Liuinr:adro::nr5r gnfio,ruriurir rf,unr:triuinr:atiron:cfioSoirrorto
ldgnn"rdra'rlrtfuinr: lrilold {nqu rirq:;atir,rdufrlllduEnr:gnir uonorno;firoru
atiro:'lntir fiotfinzu:aunouqqil :clTn:sio dao:auforudrirrf,uadr,rfi unciaofir
9a
n?951il'16

2. nr:triuEnr:atirttfiamolnairfirfirnufirurr;sr uncrniarfioqrJn:nrid
d u I Q9 a J ae g6 5

rfi a ln a riu {l rlf,u i n r : r fi a fi lu-r fi n n r : : a n a utu n r :hiu i n r :ur u r fi ulrJ

o. nr:triui nr: a tir,r rrir rfi a il fi'u n.r :triui nr:toalri 6nfi'rq n n I lil 6dgrrs ue
fin d r"a1fi Qru?fi rfl unr:Liui nr:dran anr n ln: rr riaulffiuui nr: ri ou ldfi nr: n-nf, zttt

ra r rdi au g"u rlf,ui nr :ri a u lri 16 a n din rfndf,r

4. n r:hiuinr : o tiro rirrnri, rfl unr :uEnr :d ii nrr l rirmrirfiuafsriryrro iru
alI01u ua;biuinr:firvrnlula6dn'uaria 1dnqnoqjfi'udiinr:nnurqnnrn:trifinruf
un ! n21 u d1 ur: ntunr:rJfi tE,rru

5. nr:LiuEnr:otirtqnrn eiaurial fi lqr*dfiirn-utf lfl unr:hiuinr:do{lrti
uEnr:friuirXrdltrr:',r 0nnlatmns hlflar:uniddrararElodanmlj6nriu{lrltuinr:

o. nr:t#ui nr:a tiro da tfl ao rfl unr:tfiuinr:d fi 3rJuuu nrrtriuE nr:n:ur1 n a tiro
lulnrfiarriu
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7. dR'lilr?ndandrrt

a:ar fiuooil (zssa. nrir et drrEoorn ptacertgga) nsirdr ntufioratraar
vuaae{iuuinr: flil1ufio nr:fiqnnnfinr:rj:crfiuannr:Liuin.r:dro 1 tunrourn
a1Jnmlf,tnaloornuut6aa'rofiu dorflunmlflrualnornnr:uEnr:rfoaorin:aaoigun;

ronallurdoodrt1 d',rriu {finr*r6'ralilnmuuolodonr:uinr: Ha n:rrfimaloaao

{tfuinr:nn"tornldiunr:triuEnr:aarnrinmu drfiaornn:rufionatodrurirr t s n'ru
6a

1 . frrunrinorudrntinmufi nmrn:Efi aEaiuuasnfoudocl#n:udrarnf, a gndr n1:
egavlln"uEnr:qndrrln:;frurrirrfianriu qnEnnruzarurinmulunr:1m'uinr: z. irunarn
acnznnr:triuinr: iinr:nauilrgnrdaaof,un5aufilaf,rglrl rasn?.rrrf,aonaaotrfnoru
dialiern;ul# g. druanrud fi nzr il dsn2 na a 0 norr.doa n: n riao qar +. a'runr:uEnr:
f,oxa fiilrail:cnrn uanfaxafinrou s. dru:casrznrnr:drrfiunr: fi:;ssnarlunr::a
iu u i n r : d r r r ua ri r dri rLifl du': n r : r fi n n m u 4 fi tol ir r n ria a rfi a fl n

a-e
ilqrroaz1xiloila1o

Lotler ( Zooo.pp. 3 3 - 3o ) nrufi,ru oloa oo q n frr (customer Sausfaction) rilu:; fru
r.q n AC- _ .d-.. d . . f e E aR2'1il!f,naa{0nn1 fir{alfl01nnr:tU5aurfrsu:crir,tflad:claafornqruantfrr5arn:

firtruaolafinfirudnrldrfiunSorf,rto (eroduct perceived performance) ffunr:nrnmi,r
aaognir(expectauon) dcrfinornrJ:raunr:niua;arrlfintuaf,nza,rffi d1r
ararJ:ctsafornqruanrj6n5anr:firmuaarar6nrirurirfioornrinn1:na1ouacdhu6ur d
CnAutfruzd'alftocdotilararuaironzrxfirnatttriqnir Inauarurila:-rrqruirrin (vatue

added) [nonr:firltrdtrriudl'radro t [nufinnn-nnr:afitqrunlil:2N (rotarquarty;
qrudrrfiaornnfiuunni'lilil1dn1:rritfu (ompeutive differentiation) qruilddluoubiriu

9ara9U-gni'ro;d'orrrnndrd'u4uaorgnnr (cost) n'urluaarqndrduulndfi6a:rnrfruir(nme;
&.u
riumo dtr:v#unztdi,rnalrarrr:nudladrtnir,:.r ld g :;n'u ri'ld nrirrfio flrnnt:
rirmuaalfataua (n5aaf,nfirurfl) lrin:rn-unmrnrnnir gnirtialrfinn.rulriuala n.ln
nr:firoruaalf,otaua (nEoa6nrYrud) n:oriunrrrnrnnir qnirtialrfinnmlnalo udrYr

rfiunurrarnnz-t gnirfiiinrolomnf,r. 
^r',rr,olootiru6azlrinrnr:nf,ogagnfr.rtriogjtrununaonhJ d'.rriugnirdldiunzrnralratiro6ohldn{rdocrildBulo,irar nrrmrolr

aadee
m5o nruEuf,lu:;fru5oaat gndro;airo nrrlfEnln ffi nvrrl or:r oiaru jtlndan:r f,uir
riu dotrtre?'r ilaBU E:: u nrrirlrJ n n d nr u r H a nr u rTn da a o 6 n irlu: m-u 6 riurao
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gnpbug ul$BglroBttuun^u1o1g[rHrruugrnBLB:strp[L$runuutibguusLu0g]tts

ulsaprur.tftrIBLUnBgrsLUseprLrusertsnBuugr]rLE r]rrsLugnnsulpuLc$unsLugn

qggtu u Lsu gtpnBLBl gFsB EDIe lasr,tB Ltu ilelstt[l stu gqtls LU e p ule mo$B Ltu

(paqen pe4aora6 ) g tu gne grL.urg

oecupnrU:un (AUenb pen;aua6) gLUEnegBL6u$EseBilturuUn^ussuguLenltltfttLtuE

BsBs*r.rlrLcusF .uluulgnf ;lnulem$mmLLUsL.sEusLlrLtspuuuruUngssr{BULsflrr}$}tttuE

:upolr{uLunLrusF .u1uqgnFPilolBM,3\rur]rLcu0L^gEugLNLEpBLuruurlotr,ruuutlLwnEl

uunsnfr secsgnuLulrucunuLRUrrnrBnl rnbunsunuuUeu LDgLu gng gBLUnpsec[uuruU --J,-a^-Pf-rrp-acnE

nIsRprpsLunEsgft$BBpLuunngrsgpqgBULUlrLcu rTq-u ugnf oecmuurubgpruugn

ognL-unEuErrsLunlusLltLEltLtuNJtRul$Lr{uLUgLUUrDsun BUuBngLuBgtt 1rufl}alsLu

np L $rpsp[nuLssLugnegrL.ungn_uLRUl L sLugLucup^[nSeuunyusLunptsFuturytflEl

puqgnfoeBsuauLulrLru (uonepadlts .ranropn3) uqEnfleesu.ruLulrLru'e

u m sgtltlu1o ir $ g! lr L LU mg r g : B n g L u g nr u n L^un g s B B [r L u nr U ng,o np ]+, n L t u

Esu rutstugnegnt-unp0esupruU-ulngoruuun[LuLsng:!,[ugLUs-n@gBL.uttE P e e e 
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nRBlnRgfust]tLpltlL! sg *]op uqgnF]eBBLDsrunlugL]rLE]rLrurul.ulBLgru:g$EB

sLU u sn B Ltu u Luurru u R tprun nFE Uprl nR rr nB gpr u s L lr Lppnm ptnlE e urtr.rlugB:B

pnsrugmunL.unBlBBLuLgttL.utt[sLuuunBLsu$EFnBrpsLunBl Lngru.unpuuLsnJBgul

pgLuEnBgBL.uttE$BBltLuruUsuptmsnBrrnBsprsLUnErBuJ nRSrnBgFrsgrnl$ngeuu

s@ Bnpr g $g B L N tt (anPn pe4aue6 ) n;.u1u ulgn! p s L u s-n@ gr L^unE 0 B BLp ru U' Z

Bttur Lf [L^unE 0BB L oup se e mu ntt Lru u Luu uep:unnuEsu LBnBl

nrru.ulegBpr13Lru$eBn^ro:sngponpsp gLugn3prL.uflEsEs (Atuqepu) BgsptrlrrnLru

$BBn^u:grull tt-usL!!tuunsunBLuLtuLur itLLUNnuqgnp$eBnL.u:uunfllsLus@plrLtu

sBnEnBEBUltfregpruugn@gLtLuttpsse (a4uopn3) $u:Lul:LlrEllrLrunu3g Bu sLUBs[r P.??ee^a;-

seEneuBgF,usengpenpnltnS.uIUUJgnFpsLUsnsunL^urE0BBr,ruuruUog uuJgnpseB

Sl Bl,tSirtiSttuBUUtn - r- --- -,. - -- - - ;- - -. .oglttlt\suB uJspsD ns LU gnBur L.unE $ e Btr,Luru U u E erltcts Lu gnsux

L.u$gpu,tunuusLunE:sFULD13p:puregB npbupnleLusnBgtrL.unEIrIsruLuulttDrn!

sLugnBg[r.ungsBBft[uruunmrlepeuu $uBL[rr,r !,rugnegBr.ungooeltuuruL' t
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i?n e:nrrgori (zsez) ln'a1Jdr rfluvrqufirdarriunrrilfimahdrfin#uorndo
rirdra'r ur n:vdurirLiqan n finnm r j6n In a nrr uftlnrfuov fi nm l f,uriudf,u rE sndr

a 
t"

:;uunlluf,oilo1q aur:nudtarr$Enriuaonldrflu z finr*ruc lduri 1. nztrfiln
nldu?n rfluazrniEndrfiniiuudrrirbirfinnruqanurulo z. nr,lfilnr?rnu rilu
nzrlr i6n d rfi n#uufr:rirlftd au r atr

0'l n n21 il il ur aa o rnqufi nar nfi,ru alodr I n'u

aTfli'ir nrrlfirnatorflunzuj6ndaduuurarlrluri fia nrrlfinlu
yt'ltulnrf,!nrtritlnlumlf au n:lufflndrdarfinfluun'zocfirhirfion:rilEz n211rEof,lflu

rr< J ,t r€nmnfilnfiunndrrornn2'rxgstnillourndt.t ndr:f,arflunrrnfindfi:suutiaunfiu
n?1 ilqamilr: nrirhitfi nn:uqanSonzrlfilnmrournrililuldEn rf,'orfu oufi ulidr
n r u qa tf, un : u !6 n d a n-u fiu da u u I r n m il qadu fi a a d o q a n E x'l n n d r nr r l fi n il1 itu? n
I
BU'l

uurHa n a qn ddrurJrc f, iln1?n Blaa oo qrfi ouinr:

ilopiuluq na a { n'l l n nr nd rit triu6 n ir rtuor ril d aun : ;ururTnrilm rinr n 4 ps lilu
4c's 6a atdil:cnaurlnoti'rrriulfiGuiuorngnirrflurafn [aorirfroudnr:aanuuu
nnanounauaualtu{nlalaatqnir ri'uln'uri Customer Sotution, Customer @st,

Convenience ua; Communkatiron

l.Customer solution {afinf,udr ia'rriau!6ontruiaonr:aao{uilnn [qsnr:
r{nr uT fr uirtfin:o rlu nru frar n r : rfi alrittufrr riu t ar u r : n rdo rJ:;lauri uE a urilail rgnr

biurignfrr untddrf,'rgfuf,o nr:rilrdrsqrunrnfrfiurigndr lnGrarorauoRuiruiauinr:
)aa.e
fi fi q ru n r n n : o m5 o 6,r n i 1 n I 1 il n1 a ?r To a o o n ri H ril r m I r a

2.customer @st tinnr:narnrfrlodr ufi{uElnno;ldiufrufirdn:triua:u
fiatnr:ua'z uoif,olrildiltf,atfiarrrado;rfinn:rfiionolo riof,rn:rr{uilnniarnr:f,o
frudrlu:snu:rnrdum,rrar {uEInao:aonriralu:rnrd6 mrnf,udrriur fifinnru;

f,rnuniafitonfinunitorllsurmnrlnEarf,r I rdazriu{uilnn drCadr "euirdfi
qiln'lullo :rnrrino:unl" r.tu drfrrunJdaulrfluilo1u-ufldtan:;uauvTnriltulunr:

uEmr: 6a "un:;duqiln1il arwrfiurriu:rnrdqnnr" CorirLiardnrq:fiofiorfin.r:
rJiurll,rrJ: ;tn Enrn nr : a f, n rfi otfiiuqudr n r 6 nrfo f,o fio r uJ d auqvr oi 6 n r: f,r:r nrtu ri

a J a q u c ua t &trntf,uftainBudrtaSoud'16{iasilrfii:rnr udnn'ufiotf,or:rurdr{uilnnaoHiuf,udr
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&9ee!------t-e€trdtcveriut dra:rnr il :sfru1n nrxr:nnnduquldnSoldiriaarrfirurn:1n.1 ru :sd'ufr

{uilnarfiiltdrsciru

3.convenience g'ar f, n ia ou ar ar l dt r ou Ruirni orir raua nr :ui n r : * a o'l r.d uu,
nard,nr'rrar luitqfuq:fi ofi nr:drrfiunr:[nardaudodru:;uunarf, lno6:;ndro
alrinrdardarJ:;Iauflunr:fiadaunrn'',:*rf,a draur:nr:aoaau:;d'unr:lnnrisu
ta'rinqfiutta;tun'rnonn"tldlurlnztunau tudru:-rurYrrJHnrarfiarn.r:nd,rdaRufirlfrtu

rlnr:nrdoTatnl: uasflur:ouJdsuuda,rz'aXanr:dhf,okYn'uri:,rfi 6nm"rrfilrfiufrudru*
f,'oldnnan,tar lrirfinnr:arndrrun;ldiaofinT :afiantudrliurnrfiunrrrdlflu liof,
A - :, Itfiatornnr:d'nnr::;uunr:ifof,a uacn'r:ded,rEudratir'rfirj:cRmEnril un;drarnrianr:

nnfiuquri'r:ruutiuto,t duo:tfinradHunf,utri{uitnn rrwrdsrriunr:n:coraf,uirnr:
irfiofi'rf,arfiooEldr {uE[nnluiloltTudaonr:f,anrfruirfiranmurirs unlsr;n2nauralri
titarn ru rrnrlafllddia'rnr: 6orfinq:fi0il::mmirunrnrnda (convenlence store) drfln
aaaa 24 i'rh r luil o giufio fi n r :tfivr nIula 6 ti a raE n afr o q ru irlu1 nf,

4.communicauon nr: fi fi 0 n :: l rC a nr: d,r rf,i il n1:na1 a a'uln'uri nr:tflnrin,rru
ars nr:uEnr:arluar1u nr:leusur uasnr:il:carailfl-u6 n'ruudrilunr:,,f,tnr::-ufuri

{uElnntdarriuqrud:;lsafaaof,uir ua;a'aXndt .t dorin:darnr:daar:drafarfiooEo
dgnn'at ooin:f[.riadisil-n:r:-'inr:lffirprgruri{uilnndrfiuoir a-uocrialfirfinamn

gi c a a .___-.y C .__u a A v u e ela'l t0atnll:arnan?'liln'ln?120fig0uala0Fn:di'armdnrdarnt:girru:tnad'uri'u6nir

snaoai fiuaalnoi (zsn. nrir oe) ldncirrdr druaalRudrun;uinr:nr:
.' J .

riaotfrtu (tourtsm Product and service Mix) fiil1afi0 dzuaatn'l:nnlaaaoarf,nrYrudnr:
riaordsrdLfluariil:cnouts0qnf,'rxn::lnr:rio,r,darrfrruo d.ruaauf,{rJ:;nouq:fir
6t1x1:na?uQll rJiurJll unsrrJdauurJn,rli rCaaironrtrfiorolo unlnauduaon21N

fiarnr:aarnarn

druanr nr:nar naarl:r u:r rJ:;n aun'zs

t.af,nrirud liuri druflaxaf,nnjruri (eroouct Mix) 4natirrd[:,ro:na:-rruas onnr
Jerrots

rfiahTuinr:urianir rdu

o anrudfrs nr:rioofro nl:Banuuu aulnaanolar:ua;riaor{n drururiauin
n1:osnuuunnutd,rriaovin il-00411r1: urf rio,rf,nrf,so fiood:;qt n:#rarir 6udq:fir
uncdtutirt 1 aal[:o u: n nr:tfiuao fl dodtr: sn?1 Nf, s ot n n a0 nnunr :drloinur
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o aoiil:Enouao0nl:uin1: il:cmm grJuuu druru naufnruf,-lN.l:n njnunfi
4-.gu83tn:aduuuao0ilun01u n?1Hun0nna

o da t n:1 rnrd1ulr1i0il1dn1:na1oaa0[:0utx

o nruflnr*ni un;dar6lao

o nr:uEnr:raEndu r

z.:'lR'l iirf,r:'rnTJn fi :T nranfi rflutot'lsn {l 6 ndr unc:r nrdrtriunr:duail
nr:ar aud nvdzuaar r f, nfirurf rdu nr:fnr#ao nr:fnrJ::qn

g.datnronr:{'ndrilrirs lnaaira:cuunr:dr:o,rriamfn nraara[naai.ru[:ru:Hlu
rnia uifvrfiruvrudrmdrsnr:?iaordar 4'rJ::nauq:fiof,nrir,dur alanr:fir uurdut

+.nr:duaElnl:nn1q lnalddruanrnr:dornBr{n.l:nn.rn 4 tl:smm f,a n1:
lar*rur (aavertisngl nr:il:;urfiirrfud (euotc Retations) nr:dornilnl:a1a (sates

Promotion) ua;n1:alalaaqnna (aeronat sefling) qil1?::ru r::runsia6 1es+e. mrir
2e-so) lindrdr aoiil:;nouddrd'rgadr,rlirlunnqndnr:nara fi6ad:ur1:;a1
n1:na1nn:rueunr:tunr:fi ruund:urj:;anbirrlrrar,riu o;riluronflnuniaaouda;

c69i
q:n0un3flnnRil?

dzunr:zrtuot nr:,aratiu osfif,unaudlriunndroriuryirlarlnluuda;q:fio
uinr: urirYrnudrdodrJ:rnailuunndroornuinr:durfu uanrdrtfinf,uornnr:lfdru
il:c ail nr:n ar nd un n dr,r riu

druil : c a il n r : na r a do t fi l g n tinr urf,u m dr n iu q : fi o n r : a f, n Ru frr d i'u do ol fi uti
drniuafinn-rur{uinr:rtufin-nuructsur:dunndtorntudr uin.r:lrigrm:nrfiu:-nnrl{
1d' uEnr:lriarlr:nlffiuf,fl6u-n: {ln'uinr:rf,udrundraoouinr: ilrgmnr::-nur
qrun'lflas0nr:uEnr: t:rlriartt:nn?uQilqunrnaosuinr:rnfiauf,uir rdu ,.u..,d,r.t
f,oaoandanmudncnsia0 t:1f,'ru1:nrdofuln'drarfnr{andosf,nlirbinsarnld urirda
rl a r t:r ta'rrfln dl:,r u: l r:r or rtulolda dr ol:dr o;lri ii do:u nu nE s duirir nr rg r fi a#ul*
[:ou:l druil:;aunr:nn',nd,fludf{nr,rndqnlfruri +pt dorJ::noudrs ilanrTru?inr:
6'n6T nrira nr:duairnl:nn1n uni:1R'l dsnrfinr:drurTurJiurJloun;wrirtf,rdu
il:;nrnr:nnraf,ulnxtfirnmsar shniuq:fiouinr: 3rJquuil,rridfn urf,uo,
il:;noudrsilof,u e ilr;nr: ri'osiolilf,



nBt ltLl,nlBLu$oBl8un 0Bn EPlusglgLu gLULBgSn$L.gpgLU )rB.UUUn[LUpSLigEgLUnEl

:un rlncp$r,r*rltturgFpl, nrug!,LUgn pUeEBL.uuu$BBo[nEurgLu0pu]rEpnBU:r,Fncp

$ Et: 
6 l* t u3' L U s L tl: n f, u1t L gltn u L u u g L U.s n h u u u n n u.u s, L utrgllL N LluLu R L U $ L Brru fl u^u

LlrpulruLlrrutnrLggLuEnogcbS (aruap63 prs^qa) lrLUBrusLn3rufluI.g

psun^u:eitlpo

Iru,LUgngLumuunruoocn^u:emLnrugLueggnr:DuLuusrurur.tEnfptpnur{fuppn F[r^u
BpuBnpgL%LBttL.guLG u.uuBogu,ecuu0npu npt nBUUrBsLpBry rlrLlr:rnneoutu.uuE
uLuLlrur,ir0LB$raBLgL.uuB$ecsuugnmuuruu rtttBs.uL.uuEoupr.t:e,om,t]r!]rLru ;

gLu gngLUmt,tLpuL]r3,Lp@ngrLgnW g u.uuE

nus[la]tE]tLcusLsEgLu Rtuttu L ttEstrplsLugnpnluugrroLB[LlurLf$Busg rgnsLugn
sgrrpL}BL!ssuLouBncuugnltl$ cuugnsgsbnsttw suuuuhsecBLBr^B o

pLU nErrsp z mbuneeuro (apoe6) euuuuh.s

,sn$l3f LB3sfr

sLu.ttPt spltLirBe^BsLt ssn :rueuoeuup$gusLl sr npnnnpilulloLBSLUlrgulsplrgguug
uuuhouleuBgLuNgsuDU Ln fllal!,tunLf:0Lcltl L lupuuuunlgLpopsLus@BeLur,ruLurl

p!,tust ltu,BcguLuEgLulrgpt$psLU (uogotuo.r6) uLuEsLungpl3pgLU.,

R tu u g g L u gB 0 g LIll s L u o p [t^u up a^o upn gr : o n b u B B g u ]r Lc u t sn R L,t r.r L g

EtgLusLtl$BB$BBtulsttutllu sLpBp@EUusLU$gBrg$Run }trtLlllil,tuBLusLtrnnl
gLUsLtrElunPlEffitgLugnsuLIns,LunIRr$uLR)rLrup*t gLUgnuLsuBuuoecfii_uuppagog

u gtrEr s\g LBll, LUnlR Lsu LR lr LLusBncuu gnltlp suEo#p (oe6) R LrutrgursLu.S

gLu gnseBlruuruUrun uu Lg$Lut*gnRBlBUJ
gLU gnu Long.ulpupru u su trcsLurlu uJgnB ep u u s :un ilJ $Lp u un lr Lru N L $Lp g Lu gn$[
qrsLu$uttpNtuLguL00eBl L.UgLUBBILE n3\sgLpgruBI$B$l3Unr$ttBLnLUBUr4lBrp

$gl uuntp LULgn^usg0gNrgsBrrsuBnLULgnL.ULrugLu^gLU (arua) LULS.Z

LLUPB*'3SltSll$SJt\BBSLtttB $B*r,MtgunD lrlu gluLnBs,LBLBnLgUL0B gr{

uBl:gFltlubppnpuLusguttu tREl!,LuLo L ugx,LuLotrlnrulru$t ttpl sL.LurlRLpnBB

ttbuneeus@Irso !,Lugnrf,ru^uuEt ttL.u]rprgpncpBgnSBrBgLur\BngLUgngLurunngssFnS
gLu sLusngLURtE L-uttgLgu sLusnoelnBn^u:g grugnsgcl*uunrU sLugnlgBuBlnoB
sgLrogLuglseu:u s,LugnpruguglrnlmurLnrgrurgLu (pnpora) trnluugrr.t
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gLU$BI'

BLTUnt|UbBBBLTUUgTEg[ gLUgnnrsugrrgLuLuLyBlrgLuursErrsLUsu 
puLDuen

Br.un}$RgtEULUI:uLurr$rpsupflnIsLU$euBLru$lellt sLUgryrp L suuuuuscp
ltLu[tlBLDsgu u.uuEseceuusngLusepNLwplemlu.uuEoeeeuuEBBFsLu[rBpnrcun^u

gLuu^DLnL-st$epsLuDglrlurr$p 
6uIgI0Jlu$uL^unEBDlBUlusL][EIrI:Etr .uIt],uLsuBouBn

u sttt LE ltl nlr tR gl Lu ttltlsLU gnns.ul:DU $nBB Lrr u B gLU gBnLlu ul i.rIBun qrss ulrlMn
BL[rep BL[, z uuuhoocugr:!,us,LungtsLugnp!,Luuuo(AnRrnpora) nuuugrr.g

B ?hun gtufl tns gu 0eBnul:cpsu nb u no gU scu u Luu g L u nBts[rnspqrs!
$PLltl,LUrUnSLUgnltlsLuttcn8gu$BB]Or,rnloutE]rLtu$l$eu uLuugLUDLl gLUU^USLU

L96upglss n;.u1u.uuEpulel,tNLtun^useltmptuLDr\Bnl RL.uuLuugLunuXroufiipLp]rLru

E$ppn fl'?tL[rgLUglt$pnuxrepfi:^urpsuunsBgtplrLpuryur.tfupnEr:epseefu^uupnLcu

NLU$SI$LBe sLUgnulgLuntn:guttlu.uuEsea,ittsntpEpsLu nrsurrmseBtsl$gu*ruLnLp
stuEn$lsLU$luusutsesulplsLuB^uss I]LLNLfpsLUncn:gurunBLnBJnt.uNbsne!,u
:u gLUgnBBltsPsLUnn:s BgtultLBlgLU npt ulrnsll-ulL.uuEuufirgunustnLpplg g
supeu.uuBunBuutumucrg*o.rrgn1,fuug,grn uuuh.rrii;nouEr rumgrnprtu-uupmucu

EgLUgnnorspgrunlsrurcntgu euugnogebnpun$ssaroa) suuncn:su.z

rpngr u Lo :E $ ep sy,n ug LI, Bprplngn up sb u s Lprpl
Bflgn$eBu glecl,tuuruLr8n eltB ttPt eucsuuirhpnltBeulllrLug LuoLu:rufl u uel Bsr tru ^ e - '-6-F --f ' "-'';-- -it-"'- -. o. -.- --.

6S



60

2.2 flaoluio-gdrfisrdoo

nia Bunu{ 1zszs1 la'nrirrlidr rdolofinrld6doar:finmlfiouofu lunr:
orJ
fi ndaElanr:aB0nuto0 rTno;n-nfruornnr:dnuldfi nsiodaar:lilnrl:nfiannrrnfiln
m-f,unfiua;fi'nfunumtdrln'arnrfludrirualo nr:doruandrzirrar:ddilrJriurfludri..,u
uotorfisoln droctirilun[nag":-uar: ii{d rdarornqnnnuoincnufi4fima-,rdr udrrd
unnoittn"u 6,rfi1nlunr:fior:sur ua;6nu rlduornrdr,rfruaanftJtuzru;dfinr:rioun;iu
611: ri'rriu nr:drdrrar:adrrfirJ:cfrmBn.rfl ocfioo,irfi,:fuil0d'uii'urduzz'aon-u{iuar:

.vuJa
?la'l gu:3n1:n?anu ulrna

1 . arr r dar nr:aor g'iu ar: [n arirluudrlunr: :-udrr nr :raa ud nq n n nriu 0;
rf, uhjrConoudnodnr1riaonr:aoonu il:cnau dra

t . t ior nr:rirr nr:drf, urj:;Iua{rTu nu
t .2 ioo nr :rirz nr:d ao a n dao riu nrr r, d o rinun fi ua r ir fi a ila a o nu
1.3 frolnr:rj:ceunr:fiilri
t .+ fioo nr:n?lilflrn?nuav:znr6rlunr:iuar:

2. n zt u un n d r o a a o {iu ar : {iuri rr ar : ud a c n uo c fi a n uruc d un n d.r o fiutufl a,r er 
.t

I lg r a dd'ru lduri rflfl B'lq nr:f,nur ariu unc:rald

aortiui'o-r,rCorfmurd:srilalmu esu : zog drflufia:r nrnf, af,a, 2546 : 121)
lio6urardarfiunr:fnnr:riortfiarzailna {rniodo;hiazrrrflrnotouririnriaorfiarlu
:;fruduSrudqa f,o q-nnrdfiuo{nn-uuau un:fiqn::ilriaordsr nararl{nbifinr:

9190
:00turn1 nu n21xn0{rn1:

aTuinri iur:ni (2548 : unnntia) ldf;lnutrqfin::lrinriaordazdrf,uyr-r{}r.l
-r---.-^C-.-r,- v - d d e o.riaoufiari'onianta:q5 finr:iufrirrar:ornfioqaaarflua"ud'undo dafiansianr:d'nRulo
raofnrioordur doldtddalndamdo udrilunr:iuirrndomnruil:;mvr

finrfianiu (Middteron, i994 : 37 - 38) (driluinr?::il r{nrunrd 2ilT : 1461
aasoEuradr nr:laururd::arf,lrfud lfluihoarhnrgd:rnr:ndrdrflud'rdrmunn,n

io t n r : n r o n r : ri o o rd a z ua c fi 6 il 6 fl n d a n r : n-q Elule ri a o rd d2 a B n il turf d,r o c do a nliun d,r
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riatrdarriur ldiunruaulo 6nfod,rrilunr:lrilrirdririnrio,rrdarddrf,ifi'neuloriion
. Ct C e

nnrufrriaorfiar tfiorflu1axil'ltJdaluyrl0radnr:r6umrrrio,rrdazddrfoo;rfinilu

[orur{ fi unarjujoi 6tapper a'rolu inr:::ru il-ruuildd, 2s47 : t+s1 ldrnuo
o J e a a r--. - r

uurEotfitlrriu6vr6naaadqnnn (Personal tnfluence) lidr drrnr:orndanrnaunfiada
dur aroldldhJfiorJ:carut riiltJtt fr't fi udo;ri,udoqnnan5a{rirn:lrf,nrfiurioudu
hJfiuJ:curau druEvrBvraddauraauua;dardr,r r fisiorJ:!u1du rflurfiu,r{ariuarlu
viaunfi irfi ar un;uqfi n::uduialoirf,n0oanrfi o jilanrarmil.r!f,il
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2.3 nlouuu?f,alunrfifg

n-rurh6grc

il-eun fi d a rl : g[a afr ao 6 urr af iiin

-ir*:rar
-41lrutn1t

9.
-a1un?1iluABnna

-iruf,a4a

n-?udtn1fl

rJ : glaaf irudrr ar : nr:yi ao rd ar
a aata0aulila:r$n

t. untiorioordar

z.I:ru:r,drfln

3. iruarnr:

+. nruusilaorda.r

s. f,uird:sfin

o. q:fiorirrdaz

r &r. o
aa{am? [uua{6nauuuudBU 0111

1. rflFl

2. 01ql

g. oriil
+.nr:ilnur

s. malfidoriiau

6. flolunlilnraunir
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2.4 f,ililA51un1rid'et

rhriu ol rr figrunr:ifa nfodfi o da X n anrunrurtrlrJa ao n ri r ri'ra dro liuri
tilr a1q orin nr:6nur ua;:ralidodau finmlf,lrfudriunruf,no.rnilodadfi
Q--QrealaDrJailoil8nan'l:nndut0 lun'l:madtnu?

1 . riauaE ri arJ:vlaafa oo da Eurvro fifi nfi nrtr f,irrt'urinu n-f, un fi nr :rioo rf, ar
a aorinri ao rd orarrlil u a'ruun ri r ri a r rd a,

2. ri'nunfirdarJ:slaarizatdo6urvrairfinfinzrxf,urfurffi'u finunfinr:ria,rrdsr
----y--! A I w t J-
aaounmaorYlu?d1? lylu ri'luhru: Nytil n

3. vinun fi d arJ:;Isafaat da 6urvr a irfi nfi n:tr filu-udriu rlnun fi nr :ria o rdsr
urJiue

aa0unna{ tma?a12 lyta ei1$5'lua1il.t:

4 - rinun fi si ail:;Iaafa ao do 6urn oirfi nii nrr n fllr{udn-u riaunf, nr:ria udar
aarrinrio,rrduaarrlms drunrnu:rioudou

5. r'r nunf, d arJ:;Iaafaotdo Eurvrairfinfi nm l frxfudfiu rTnun fi nr:riao rdar
aorfnriaorfi suarelila druRuird:;Ein

6. rTnunfi dotl:;[aa{aa.tEiaEutvrairfinfi nrufiurfu6fi'u fr'nunf, nr:ria,rrdBr
y-rJ!e6.J

aaounran rna?il'l? tna n'ruq:ilorirtfr az



Uild 3
act c ct ac,?EA1ruun1:Tdg

0'l n n'l rrlnu{mtf, lurirdoorui,i'ardao fiRun f, a aorinri oo rd a:d fi a a rd a nr:
iunrf,oXanr:riotrdarairudoiurvrafiiin [natffi6nr:i,o"arfurJEurru (euanrirarive

Research) Isalfluuuaaunrrtflrun{a':fiatunr:rfiu:ru:urf,oXaornn{1fr1ad1 d,rld'
c a C -Jn'lt1run'l:n'l NUun0llndll

3.1

3.2

3.3

3.4

3.5

il:;drn:un:n{nn:adro

r nC a r fi o dldtrrn r :i,0"?,
Co

n'l:rnul?u12NaB{B
aao

n1:?tn:1litaailn

a6 fi dlflunr :i rn:r ;rif,a 1 n

3.i rJtus.t nrunE n dn fr odrodtf,tunrrio-E

il:curn:
rJ : sur n :dldlun r :i{a n fo f, 6a rinviarrdaaar:lvradrfiuvrrrhJrio,rrda.l

nrdtnflilnlun: ua;drr6"rnia drocrfion r.r{nqr, o.n:rrj, o.4rfin, 0.6t{7t:d.ln:, 0.

unnqi, o.rJr$orfl rrirrfufoxa:;rdtdau Enlax - rqninrau u.e. ziS2,irneu
1,506,544 nlt (dilr : f,0un1rdru'lurinriaorda:dilr,dm orn6udnr:riarrdsilJ:cdr
{,rnin tu6ouqarnx - nqninlur l.d.zssz)

aet
n8iln2ag10

t, 
e rnElln2su'hldlflunr:ilnrr'lofod 6a rinria,rrda:a.rzlvradrfiumr,rlrJriaordau

nl0tltullx'tun: ua;droo'tnin doocrfion s.Tt-mq., o.n:rd. o.4rfin, 0.6t{yt:d1n:, s.
uumq5, o.rJqrorfi rrirriuf,axn:u'irrdau Ea1afl - rqeinruu t.d. zssz dofi{,a
1n"lrtilnnr:rIrrd:;drn:n{nfrratiro uncirurruirurunioaurnaoon{nfiratiro [aatd
6n:!a! Taro Yamane'60

n= N

I +Net

64



6s

j
rfio n = aurnraan{tn-tatiro

frl = a$lna8ofj:sz1n:

e = irnzunnrarndouhirf,u o.os

umuirtuga:

n = 1,506,544

1+ (1,506,544x0.052;

n = 1,506.544

1 + (1,506,544 x 0.0025)

n = 1,506,544

1 + 3,766.36

n = 1,506,544

3,767.36

n = 399.89 miarrirfiu +oo

te. u ' . _ ,&e a Ct a amnEiln?Bs'ld1'lnn'r:61u?ru Ea 4@ nu firrrulunr:Hnu.rn:d$ o0rnu
:ru::rdaXntrnn{lfi:adr.rdrflurlnrioudaur:lvradrr?iaotdar n?lrmilprl*a: rn3
drod"rnin d'ro,rf,an o.il-mqd, o.nrrrj, o.4rfin, 0.f,{yr:6r.rn:, o.1syrqi, o.rJqnorfi

t&v.a
trirfudaXn:;ndrotdau Ea1nil - flqFtinlau u.d.2ss2 Ina4li'ao;rirnrr{1fi:atiro
uuu'ira

g.z rn*aofi odtf,lumrfinul

01nn'l:ytuyl2u2::run:In dorjiunrnruustaun..,udtf,tr.o.luio'adrda:f,ao rdatri
ldf,airnudn:aunqlinqrJ:;a,rrid{io-an'arnr:o;ilnurlas fi,i'aldairrn:auu*:f,n
rn5a,rfialunr:io-ad CoaanndaoriuinqrJ:vnoinrri6'a na-oornril6rfirnr:airorn6aofia
6a uuunaunu (Questionnaire) lnsrdo]maanndarrTun:auuurfia un;inqrJ:lari
rCaLin:aunqurf,anrrornr:iognfrd [nsuuu.raumxscfi?t ilra c nou 6a

J
nou?l I lfluiT nrn rdarrTufloxnrirhlaoo{n,uuuudBunr, dod 1-B m}r

drutu s fra riluirnudnlaitn
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naud 2 tf,uirnrrrrda'lfiuvt-nunfidarJ:slaufaao6uryrairfin Inafior:ur
ludru:rnr n'ruuinr: drunmurJaoaria druf,axn a'ad g-zs ::udruru ts a,o lnalfl
Ja.aii'airnrtuuuilarailn

J
nou?t 3 lfludrntr rdarfiurJ:claafdrudrrar:nr:riao rdartao

6urma fifi n In afi m: rurdrrar : dr u I:r u:ndr-n fruarur: u ruu;ri or rd er Eudrd:; 6n
q: fi orir rd ar dad 24-gs :: udru:u t2 ta Ia aldfra rir nr r uuud a r ailn:

noufi c ilrgnrun;z'arduauuuaarrinriaorfia: rtludrnrlrjnrt rfln rdatri
{nauuuuaaunriltit uaBurstdmf,unr:nr:dunrfa4nnr:ria,rrds.1airudaiurvroirfin

3.3 nT trfiui?uizldona

dax amnm nar: flnr*rorn ir:r uma21 il il qu6 n f,n nr: uaro.rui{'ad
do

tnu?t0it

riruuunaunrurjinr*rarm:ddrjinur rCon:roaounrtrd0{ un!
n:rnri'rrdafia

rdala'iunrrn:20daurn{aofiorfludriouiaa rirhjdtfiunr:ufila
rJiurJllua;rdr rfiunr:nrlfunaudatrJ
douuuaauorr hifrurinviaordazdranurao uasrfiu:ru:rna'axa
uuu6taun'lildranurar
J sets s

Na{42{r,tdr?ur?}ruuunauorrririlrnun"? firnr:n::oflsun21N
g n fio'r anr1: ni a a tttuu fl au nu rfl oi rn:r vrif,a x a nr latunaud ohj

3.4 nrri sn:lgfuasrJ:gua a aadau a

{io-af r uuu naud:ru :ul du r ritfi un r r d,r d
1.n1:n:?af,ouf,oXn (Editing) S{an:rooaun?l}t6r}tq:nizotnr:nau

uuudou 0l runsBsn uuunauo-, ndlri nng: nia o n

2.nr:ao:rTs (coding) riruuuaaunudgnda{riaufauua'.lrrrno:rrflntrfrli
rirnualidronrir dhuiuuuunauotrdrfludarufln (cbse-ended) d:uuuuaaunrud
lfl urj a r a rfl a (open-enaeoy {i {alii'n n si e dr n a u u dr 6 o rlu n ; u*ul d: ria

1)

5)
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3. nr:il:s rla at n fo X ad ao:m-dua': ldritnriufi n rf,r rib Ia alfn a nfi ln ai rC o
fi1nr:il:clnaarn dotflJtun:unfifidt5o3rJ rf,onr:ifamrrfirn1nreni unrnr:uonu'{r

Au
nm I 6a o o q n n-z urJ: udr ir ut ru ir ia s n ; (percentage)

4. n r:i rn:r;r{fl0 x n fi i 6 nr: ri',rfl nr:im:r ;rif,o x n du uqn n nroa n { r n-ra tir,rtf
nfi fi f o drfa a a; dtqda d'rurd aoruuill n:s.rr un!ilad;alqfi5.ru lnsnr:ilnaaufl r
irnrrilfiiluYud:;tdrodzuil: Inalfauf,irrfluduuurfiaifru Inad.rnun:;aun:r*fi
riadT drgmr,: afi fi d:cd'u o.os

s.fla q a dldo1 n uuu Gtau nr Hd a1 s rit n rir u r a1Jrfl un-:fo unsu :: ruur rf, un.rr n
riao

o.lunr:iafi:uil:tdarn-urJ:slaariaarEurnairfin [nsfim:rurfiorlsunfida
rj:;lauriaa'riurvrairfin drutu 15 da ldrirnuairnrnrilruuuil.rn:rdrud:urruir
(Rating scale) nliluuuaoo f,rf,fn ttluirnuuuuhirfiannau Inutfurn:ionruuuu
Likest scate ir nr il ud ncda riufi nr : drnunir :;nu n;uuu s :; fru dra riu liuri Hr ndqn
rr n ilr*n ar r ria a ua;ria ad qo {fi nurldlirnunrn rurinr:trin;uuu ri,of,fi o

J
il1nmqn

}l1n

ilrunnro
t

uau
vC

uasYlqla

bincuuuuirflu

bin;uuurrirriu

Lin;uuurrirf,u

l,rYnsuuurrirriu

tfn;uuurvirn'u

5

4

3

2

1

nr:a6uraqiln"flurugaaod'rurJ:1frflu s :cnu fo rrndqn il1n ilrunaro fas
uavriaadqa dtt,f,or:rurfl nirrsdatodn!uuudldo'rnuuuilnflou [nanr:riraruulr
:2ilao0uuumaaaudontir2}l1ur:iu adruruf,aaa{uuuf,aunrltuudn;dzu ua'zutio:;n'u
qrua-nuru;taofi:urJ:oantflrr I ndu izsi6nr:?mnrrrniroaarf,un:nrn#* [no6n:nr:
nr arr u nir,rr or fun :nr nfudlilr rfl ufi',r d

eCountnlauu =

RrlluooEn - nruuudrqa

f,if,-g

5-1
$1U?UdU
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$1 n n 1 tlr1 ir f,un :nr nfu 6o drilun: c n"u q ru f,nr*ru;z a o fir urJ: lurJi o,r rJ:;[aaf
6 Je

?B0arlr7tB:riln

0.80

nruuutsdu 4.21 - s.oo

nrut urqda g.41 - 4.2o

nruuu,qds z.o1 - 3.40

nruur.,adu 1.81 - 2.60

nruuursds 1.oo - 1.80

il'rnmqn

x1n

ilrunnr,t
a,

uau
vJ

$asnqa

il u 1 anar il Eir fi rinw n fi :; fiu m nd a at

fi il'l a n?1 il 6,r fi vlnw nfi :cfru r{ r n

fl ilr snm il fi I fi finwn fi :;d'udrun a r,r

fi x'l u n21 il fi r fi n-nucnfi :cfiufa a

n r r a nru fi ,r fi rinus n fi r ; fi'u ria ad q n

z.lunr:inn:utj:tdurn-urj:;Iaaridrudrrar:nr:ria{rdszaooEurma{rfinur:lvru

[nuf, m:rurrj:;lsafd'rudru ar:nr:riaudu:zar6urrafifin ldttlirnu druru 22 ta
la'riTruqdr nutiluuuurrn:rdruil:;mruir fiafi ng scate) nl ruuurao fi rf, in (Likert
Scate) drri,nunrirnaurflu s :;n"u d:afiufia rrndqa rrn drunaro fias uaniaadf,n
ffi n urlirir nun t n rurin r :hin ; uuu ri',r f,fi a

hiruuuuryirn"u

hiacuuurilrrTu

Lincuuurri.rriu

lfincuuur?irfiu

hia;uuurrirriu

5

4

3

2

1

lunr :ind"r urj: rd stiuvTRun fi nr :ri oo rdaraoorlnriao rd ararrlma In df, or: sur
rj:;laaridrudrzar:nr:rioorduraorEurvrairfin druundoriouds: I:cu:ldrfin
iruornr: nrnusriatrdar Ruird:;liln q:fiorirrdur Lilfliirnudruzu 22 ia doluuri
a;a'a{nauliruuuu6oqnrrirriu s n;uuu ua;{dnoulfrdrqnrrirriu 1 nsuu$ f,1fl 1:o
r-autio n {r nsuuuld s :sfiu or n nr:ur fun:nr nfu fi,rd

f,#aaaodaXnf,u (Range) = F;rrrfl{qln - nrut urirqa
5-1=4

drnuntridrurufiua,rdaxnfi sfruunclfudasa-un:nrnfufi dr,rriisrrirf,*
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iun:nrnfir = fi fru z frulrdu
=415

=.$Q

0 1 n n 1 :111 ir fun : nr nfu 6o n-a o nr q ru fn r*rusa o o fi': urJ:luri 0 0 n?1 il A n rfi uei ar1:claaf
n'ruritar: nr:ria{rdataor 6urmoiriln

nruuu,sda 4.21 - s.oo lril'lsn?.lufiofirTnusnfi:rri'ulrndqo
nruut ,ods g.41 - 4.20 flil1an?1ilfi,rfirlausrrfi:cnjuurn

nrnt urada 2.61 - g.4o nllgn?.lNfiofirTnucnfi:;duilrunaro
,ruuursda 1.81 - 2.60 uil1sn?.lilfirfiyr-nusnfi:sa-uriaa

nruut ,sds 1.oo - 1.Bo ilil'ran2.rufi,rfivTnucnfi:;durioadqn

a.ilrgnrua;fa tauauucaalrinriaardar riluirnuilararilnrCalf{nauuuudau nlfl
GraS-
tiauaGuratfiarflunr:iatauauusaarrinriaordazlunr:iunra'oXnrirudaEuryrairfin

3.5 f, A fifil#lun.r ri r n:.rur{da g a

t.n6fin::ruur
' 1.1.1 nr:irn:r;rida{nf,n1$nlrrtzrrt laalfnr:uonuoonrud

1 .1 .2 nr:im:r:rinru f, n rfi uor n nrr rf, on atud aa riuf, ofi'adii ara da
nr:r6an [nattnr:uqnuoon'rrr,d nr:nrirfoans irrsdsraz
n nin un sir duo rrr,r,., n:I.lu

1. 1.3 farauouu; im:rcliriaaTJrf,anr Insi6nr:u::rJ-rrr
1.1.4 daXannrun.rnyhhJaoonrirrfiratirr

z.afifir7oar1uru

fi r n r : m n a a u n u n fig r urC a fi n nr n m r f,i u-u 5: ud r o f,o X n a n r un rn rtr}J
aaon{rfiratiro lduri tr{rt o'lq f,urTnunfiaarrlnriaordsrdfianeianr:dunra'a{an1:
ria,rrdGnairudo6utvraitfin lut6yrroafifi [nsldfi peason chi-square lunr:nnnau
nztrfrur{ud



uufi 4
Hanlrern:ryft?aua

(U

lunr :i rn : r ;rifla x a u n c uil n n r r u il u l u a a d n.l :i r n : r ; rifa x a fi 6'ul dli 1 il un n.r :
irn:rsrida{a$1nn1:nauuuustounrraoorinris,rtdarlmadlttriaorda? nldryrl}.1r11.n:

J-.y. e A a u A altn3n'ld0d]t?o ddOltn0n $.TrylEd, Q.n:;ti, o.4tfin, 0.61{yt:6t1n:, 0.lluylu5, t.il4norfl
t&v.trirfuf,aXn:n'irodou En1nil - v{qfl6n1uu rir.Fl. 2s5z itutu 4oo nu frurirn:rsri

InatfIil:un:rnarfi'lrnaidhritgrJ nrr#onrnranfnasrf,uaaranr:?rn:r;rifalatu

3 il uuu nr : 1 d uI 3 n 1 :u : : Gr1 sil:! n au nr H ri r nu a'un a ud'r i alUf,

taud l.t aanr:ita:r;rifaXnrhhJ aao{nouuuudaunrr aaorinrioordsr
AC-^-' --r u o I J r .
fi n aada nr:d'unrf,oX anr:rior rfi a:airuEia Eurvroirfin

uaud e.z aanr:itn:r*ifaXa rdurriuyTnunfidatl:c[aafaaodlrnsirfin

[naudraanrflu a druf,a dru:rnr iruuinr: frrunruilaaaria n'ruf,oxa
oaud l.s atnnt:irn:r;r{daXardsrfiunmilFnrfiurJ:slaaridrurirzal?n1:

rJar
riattfiaaaa,rEurnairfin lnu,iruunaanrflu o irufia druundoria,rrda: irul:,ru:tdr{n
ir uir u o r n 1 l o-1 rfir 1 n w ri a'r rd m dr u fr u n'r d : ; f, n dr u q : fi o rir r d a r

uaud +.e aanr:irn:r;rinarnf,Hrflud :sn.irroi:urj:rdurfu?Tnunfida
rJ:v[aafaooEurvrafrfi n riunrtr Hnrfi urj:;laaridrurir.lar: nr:riaudaraao aurmoirfi n

naud l.s atanr:itn:r:rifiaXa dln'nrnirorudararflnrdurn-ufardr6usg
ioJ-t

rfr il.f,ilrfi srdunr:iunrf,aX nnr:rioordordruEie6urnairfin
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J
noum 4.1 H I nlri lnmur{daX artrlrJa ao {n ou uuu f, ou 01 }r

1 u n r : il n r*r n fo f, I da a u o r r r d a r fi'u da x n m-rld rd al rtyr : r u n-n r* ru ; a a o n { n

filodrof,nauuuudaunu tdu tuf, s1q oriln nrrFlnr*r ua;:rslddorfiou [nafi
a -Jt'ran!r0gnndu

a1l'10 4.1 z'aX arizlrtz ao {nau uuu f, aumil
J
?l

n=400

a"aXadruqana 6ruru (au) {ouau (z)

]il6
u1A

n{o

a1q

drn'i, zs fl

as-gsfl
so-+sil
+o fliluhl

arin
unf,nu1

nfnorutantu
nrinmui5ie'rnfio

f,i:runr:
q:fiodrud'r
u e &r.
:ua1nil2tu

uilriru

dolunlrn:auair
[nn

flil:d
ntirirr
uunrluo{

118

282

98

99

182

21

41

77

27

45

131

37

42

214

146

30

10

29.50

70.50

24.W

24.75

45.50

05.25

10.25

19.25

06.75

11.25

32.75

09.25

10.50

53.50

36.50

07.50

02.50
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rirndrrJ3rgrgrnE 56

274

50

20

14.00

68.50

12.50

05.00

rca
u:qru1n:

rJirgrgrlvr

6,rndTrJigrgrln

:raliiar;iau
3r
n1n21 10,OOO U17!

10,oo0 - 20,ooo u,lYl

2O,OO1 - 5O,OOO u1?t

urnndr so,ooo urn#uhj

102

110

137

51

25.50

27.50

u.25

12.75

nr:iurrf,aX a nr :riao rdur rirudar
mg

Lirna
324

76

81.00

19.00

aur a aogduvndaX a nrrriaordsrdruda,
iunr.r
ll ao
tilauil1.'

377

23

94.25

05.75

ornnr:rod 4.1 tudr rinviaudardrulnd rflunren{o(faan; 7o.so) fiarq
:sndrl 3G45 fl (iaan; 45.50) fi arilnq:fi orhufir(faans 32.7s) fi anlrnrnn:ounir
lnn(ioaa; s3.so) finr:Eilnur::f,urJirgrgrn6q:-aaa; 6s.so) :ralddarfiBu 2o,oo1-
5o,ooo urm(foua; u.25) n{lfrradrodrulndrnaiumrfaxnnr:riaotdsrdruda
aurmoirfin1iaaa; eI1 uattiu ulnr$uaoronmlf,orfiudraurnoro;n'unrfaXnnr:riarrdsr

dr uda 6urvr o 5rfi n1:'a a ss 94.2s)
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J
aaufr 4.2 aranliirn:1sridoil a rdarryufnunfi darJ:sferarizoo
cJaf.d.Suruairfin [ac,udoaanrilu a dru6a irurrnr druuinr: iruarl$r
rJaaaria irudoXa

u.t',od a.z aanr:itn:r;r{a'aXnrdstfrum-f,unfisiail:slsuriaaoEurvrairfin ,iruun

vrrr n'rudro 1 lunr n:r u Ean ar a r ldtdrirnuadiunrir

n=400

n-esa i dod tctwrfu oo Arrtr oirfi n x s.o.
n1r

urJaaa

l. n1ilt1n1 3.93 o.93 r1n

z. iruuinr: 3.66 o.92 r1n

g. frruntrurjaaarYa 3.90 1.17 fl1n

l. druioXn 3.75 0.96 il1n

r Je
a1108glua1tt?2x 3.Et 0.90 ll1n

ornnr:rrd 4.2 nudr rinrioordararzlna rdarriurTnunfidarJ:slaufaa,r
9 Ja a aa eEurrairfin lunrr:uogjlu::dunrn ( x = 3.81) rdadruunrflu:radru uudr nr:

n'unrf,oxariaordsrriruda6urvrafrfin :;d'ulrn lduri dru:rnr ( x = 3.93) :a,!a{il.r

lduri irunrrildnoqn-a (x = 3.90) firur'a1a 1x = 3.7s) druuinr: (x = 3.66)

ntrrirdu
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nr10d 43 ar a n1 rirn:'wrifla ry n rd ar frurinun fi d arJ:claariaao E uryrafiiin
v.

m10n1lrt1n1

o
$1U$n

n=400

u"au a 6 d orJ rctwrir o o 6u rtr o irfi n ; S.D.
ml

udnan

I
a1u?141

g.; nur:nril5uurfi surrarld 4.11 0.79 $1n

1 01. n nfun ouun s irlf,dr utunr: 6 a d altl tio
,iAJ

uiladfia0rila?$u1
3.75 0.92 lllfl

itsdotunrlrrtr 3.9t 0.t0 $1n

flnm:1dd 4.3 flud'l rinria,rtdararzlna rdsrfruli'nunfidarj:clstfaar

durnairfin tunrr:ruaglu:ud'uurn ( x = 3.93) uacrdaf,orril'lrflu:'rada rudr nr:
9 -y - r J r- d- !l rc, s e e J r- ,nunlu 0{amadrylu2atluflaaillma:[uan1u:'ln'l[u:rauil1nfrqa tduri st.l]l.l:o

rrJiaurfisu:rnrld' 1 x = 4.11) fun''u:araorr Ho n',rarotura$uasdrtfcirslunr:

finciahJflourarioria'rrdaztiur ( x = 3.7s)
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J6.eAn1flofr 4.4 atan'llitn:rrridaXnrfiarfiufnunfio{arJ:claarira,riurvrafiiin 6ruun
VA

m1dn1lru:n1:

n=400

r"aue6 d ad :ctsuir ao 6urtr o{rii n ; s.D.
n1?

urJnrn

A1UUrnl:

t t.1 iuaiT i"oXa1n'atiro:rarir 4.23 0.79 r,rndqa

12.) fi n'lres;arngursl$nr:fiunra'o1n 3.93 1.06 11n

1 3. ) rJ::u u-a rr n rlunr: dunl!'a 4 a 3.19 0.95 ll1n

te.y daEurnofifinrfl udodrf,rfiorinristrdar

li,ira 3.29 1.04 il1n

r Jo
e1lCegtua1ilt2r 3.00 0.06 ll1n

alnn'l:'l0d 4.4 uu'ir rinriatrdendmlma rdauriufr'nunfidarj:slaa{rao
a at Ciurvrafifin 1*nrn:urag"tu:rd'uurn ( x = 3.66) uasrdafirr:il1rflu:.rafa nudr nr:
iurara'aXaria,rrdmriruda6utvrairiindruuinr:1u:;frunrndqa In'uri dunfrfaXald

atiro:rnr5r ( x = a.z3) fuf,'u:adn0r'r ln'uri finnildiarndurulunr:n'unra'axn 1 x

= 3.93)
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mflod 4.5 flnn'mirn:'ur{fiaxardarffuil"nunfidorj:;Ioariaao6urra{rfin 6ruun' mrln'runltuilaonn"a

n=400

m-nu n f, d arJ rctuufz ao 6u rtr o 6rfi n ; S.D.
n17

udnaa

druanmJnoaa-u

t s.1 riuludnlill:0nr?of, auurri,rdlrld 4.15 0.79 il1n

to.) riulrilaururilufrrunvuinr:fi nrru
rJaoritioda niaunrnInno,rdro rlfifn

3.65 1.11 il1n

r Jo
e110es]uR1It?x 3.90 0.05 uln

0'lnn1:1{f, 4.5 ilud1 rinriaudazalilms rduznu?Tnunf,dorj:;laafaar
a ica e 

-Eut7lairfin lunrn::ra{tu:;d'ulrn ( x = g.9o) uasrdafior:rurlflu:rsa'a nudr nr:
n'un, a'a X n ria r rda: riruda iurvr a irfi n n'runar urJa a nliatu:; du n-r ndqn lduri riulad
tl'lll1:nn:2odauunrildrrld'1 x = 4.15) fud'u:olntlr liuri riuludlar*rurauirua;

adt.l.uinr:finurlriTria6a ( x = 3.65)
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a1flofi 4-6 alanl:itn:r;r{f,aXatdurfiu?TRunf,rdarJ:claariro,rauryrafifin ,iruun
vy

n1'0n1uuaxn

ornnr:rod 4.6 tudr rinriaordenarrlils rdarn-ufinunfidarj:;luariaor
t, Je Q .e edurmoirfrn lunru:uagjlu:vn"ulrn ( x = 3.7s) unsrdaf,or:rurrflu:rsfia uu.ir nr:
iurrt"oxnria,rtda, aiT uda6urnairfinn'rufaXnlu:uriurrndqn h'uri r5ulsinr,r:n
fi'r6nlrirfitf,uinr: ( x = 4.23) fufru:aononr liuri riuluoifuif,axnlunr:finfrulo

duflJradnUnrou(X =3.93)

n=400

riaua 6i orj tctsfifu oo 6urr ofifi n ; s.D.
n1l

trdaara

U9alutoltE
I

t z.y riuladarur: oiio q nlfrf,df,uinrt 4.23 0.79 lrndqa

t e.) riuladhia'oXn1un.r: n-a tulo u r,6*
f,arou 3.93 1.06 il1n

t e. ; r:ru [io6lun'r -uin.r: luri r otiron--u

rrEnr:oi riarrn:;{ 3.19 0.95 x1n

eo.1 do6urnui fi rti.,tffi uEG*ri
nrta-nr*oidfiEi,rilu 3.29 1.04 il1n

zt.1 do6urnafriinriraulournn.jrdodu 3.87 1.11 I1n

zz. 1 lu6urnafrfi nfi a'a4nbirdanlrnura 4.17 1.08 }l1n

es.; nr:rfl nqu'a4aludutvrafrfinrirhiqrf, u
numuf,ilt 3.54 1.24 ll1n

r Joa1ro8ulun1tlt2x 3.75 t.04 tnn
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aaud 4.3 sanr:eramvr{flaXardurriu nzru6ar{iuo{orJ:gfaarfdru
draartnrtriaordszaoo6utna{riia fnsdruunaonrflu e dru6a druunaio
rioordsr iruf:ourudn-n iru{rua.rnrr druilrnug?iao,dse i.ruauird
-Arya.J?sfln nluE?nou1rffctzt

-Ja.en1flom 4.7 aanr:1ra:r;$faXn
aaA-
dutmaitfr n 6ruunyrrodrudro 1 lunrn:rl

tdarriuil:slauridrudrzsr: nr:yiao,du:oro

n=400

rJ :slouriirua'm arrnrri ao rdslt eo
-adoutllStlUn x s.D.

fnt
urJo0n

lt;
uila0Yl0ttila2 4.17 0.76 ll1n

[:ou:ldn'n 4.08 0.80 nrndqa

l1ua1il1't 4.16 0.82 }l1n

nrfluc?iaordar 3.93 0.99 il1n

Ruird:cf,n 4.19 0.77 r1n

-.eqrn0il1lflg2 4.15 0.78 fl1n

r JrmlceuluaTtt?x 1.tt 0.t2 lno

ornnl:rtd 4.7 uudr rinriactdararrlils finmxfinrfiurda:riurj:;Iauridru

drrar:nr:riatrdsrzardurvraitfin ,iruunmr,rdrudr,rt tunrn:rroglu::frurrn 1f =

4.11) ua;rdafior:rurtflu:rafo tudrnrtrfinrfiurdaariurJ:;[safn'rudrrsr:nr:

riaordarlu:;frumndqn liuri f,uird:vf,n (; = 4.1e) fufu:aono*r lduri urado
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5.3.2 f,a rau o uuc nlri fs n:go ii ald

1) nr:finr:ilnurfunrrufiustoaarfnria,rrdsr dfioianr:dBf,1ryr10

riuludn:fiilnn'udu nr:rdoldoioxnnrrrnnlnunlsuorfion::rnr:riaordar uai
anrt driaudsrdr,rrluranqflaluurirarfirarlnd rtodu-n fion::Hdrrt rj:;rnni
iauuo::tquat#a,rfiu urdo::rfruarnr:r6nturznuirarulndrEa,r[aa:au aHRudraao

d:;f,nornqruudurirudonrdduldld' rziuoru-alfiafnaruunvr#avrolnntvra rr:-aN

fion::rnr:ilui'n:srut6la4tarnrurflumrro::lrrfiauf,nirJrunsuTurifiu daona'oouuun

ururafin laafinq'uat:ug'drlnr:ifs uasfin:;rfiaaund::lneinrdafinurnrrrfirualo
.urJcrrJ

dorfnriattfiaaluutrdrria'rtfiarqmaruuiloarfirartraqj aoludanr:fraXnvrr,rEutmairfin

2) nr: fi nr:ilnutrJt au rfi auvTnunf, r o orinrioo rd azd ii ar a do nr:rfl niu
f,axndrr.rdoEurnofiiin n:fiilnurrinriarrdszamlnauacrinriorrdsrur:draarfi



,l'ln0{u?n



uuudauolxt

.c^. rinunfiunsatruf,nrf,uaaorinrioorfialdsrfi'uil:riaurin'ruioXndrrar:nr:riaor,dur
$B{ a ..

!0d0urila:run

uuu(ouol lnJtcnou iraCrudra'ry I nou l#uri
i"J'

moufi t drnrurfi urfiu{apri'rlrJ ro.r{orouuuufl oun1il
d .;

n oufi z ri r nru fi uc ffurTnunfi ri arj r:tslrfro.r6uuro fnin
i.J.

noufi 3 *{rnrlfi arrTurjr;tslfdrurirr6rmrrio.:rfi scro{6urfl oirfin

sroufi a dotnuouu:to.rrinvh.lrfitnluntriuurdoXnnrnioorfisrahudoiuroninin

nou$tirnurn{a,rrYu{oXnrtrtJtor{aouuuu(ouo1u
ririuq.:..1dfuiruri',r,rioorr,'',agn 111 n.rludovlt nuaeuianiutorrlrmrnaerurilrn?l

1.) rvt,.

f--l ma

E ,r0o

2.1

3.)

4.)

5.)

olrl

f] drn'ir zsil

E so-asil

oriu

I rinfintn

I I vrfnlruiXinrudl

l-'l qrfirr{cud'r

fl urtriru

norunrnnrouai.r

E tn,

fl udrh.r

nrrfintn

f] drn,irrFqrlJrnl

E Grururtn

flat,|/mou

f] drn,ir 1o,ooo ulvr

I zo,oor - so,ooo u1x

E zs-ssil
t

Ll rciliutrj

F-l nfnmuranlu

l-.l {rntnrt
I I e i 

-a 
tI I fllq1{mltU

E dq (Eq).............

l-.l nlrn
l--l uunfiuotl

I

E Grururn?

f] q.rn'itlrryryrtm

I ro,ooo - 2o,ooo ulyr

l-l urnn.ir so.ooo uryriutj
ilrurnsriuurfo X nnr rrio.r rdac sirudo6uoo fninuislrl

l-l rnu

fl lrirnu

7.1

100



BwuLBuggutt0Bur$OlrlplutErrg't ortng('sz

!Ltrnumopuprgeurnguuuoarr,rr.qrlpm uft opunqnrup(tz

r/Bul$0l,tlplur

OEBlLlu
lrrFullt

NruUUNLCUNU:! !-

$tbngrmLouuLbnqrlomfiuunLcurLu sL!,!BF rpu ( l ) u0ounnsepurLSrupfl. ]bnpy

unrssBlnglErcBpllBrcurswcrpnLrrlrBBlssFn}rcBgrLur!, e pnBU

$gbnErnLcuuLb?rr! lorfl$luunLcunwlLi,$BFtNu(l)u0ounmepurLnnLlrlt..sbn1ry

5nrss u,t n glBtrnBBt:s [r Er u u nryrn-uc Bpt ]ltuL!, z pns r

*nnyp1 fl
runny [--l

!'rleEr4t0!ngor/mgspnLF0B[rsogtruuuftopLnny:brrurnonlLpugnL! (.8

t0l

B1t unlmungr bpluSErg ourngnluR opbu gc uu('sz

RLNuLnus gt$tuRoppugug ourngnlCa

nBBPrl,uuLnulnt $qiuoumgsu('rz

nElg g [rrnu-u I*LUEE ru€lilL*,nultlLlnrEru or,rn gsp('02

gxuubnrnpsupo Lpnl ruugn-r!,nglgrr;u('6r

nbl uI; rroor : u ulngu!,sLunluft ogrl,urlng('8r

sLu$pultruprgrlubuauruxuuyBlngtl'tt
u&srnuu 44

ogsgrqrnruuruugn:un r*,nurrufl BuoBlnEl('9r

*rILNlrr.pnnnoubuBl4rsLmru]rqnEl('sr

B-Urrsu[tNLcunLg

Brl.ttr,Rr,il 3.s!,rulr$ gLI;r ssEnE uru Bmngsu(vt

uRogunnyc uunpu or rdlul,:r f r('et

uft opunnycuunlRLnuuorr: umLoum(zv

qr rru r.Lpoltu&epupung('t. r

sruEnnLy

Lnlonprsopspr{r U}fr[s!drrUsrunlar]plrp:urrnoun$ru('or

lrtrLUtJrBrr,rrEFrruLNLu('6

LUt-gnLF

rlpoetr0eB
SL!U

nrF
ULB

rrlrr Br,unslotlllBBl:s Fslrgunult ngtrugru0unlr:r



unts@t^rngspnqrcRr tlersLuuft BtrLlrnrrsLunlrBuilrurrlrlsnnenEtsp ? pnsu

BtltuLmuBuqrluRgLIru$uEUEngsmng('9,

(vt

$gu3Lugnl;lnop htirjqnnsuut ButsLu[,('tr

I I -I 
ug'g.ltrnguLuongrupugruu@t*npnLil

cBrl'

| 
(zv

runuEt

BtltuLmuouln uu:gt/tt 0llmurutBU0trB >ab P t - at- -('tt

uuun:Un^unu:Lmtttuu:ultotrr*rnpLUuugn3Burnsc0,

nglolt:upr $0BL!,nuuBlrBL!,t.pKrnEr('6€

u,Iru 0Brnguruuu:gulenu&qlLnngrr!,('8r

u9:tuL*,nu

BtmurmuogurloBrlr.olt:rutLurtrdlngol/tlng(LE

ng$ stn LMtrgunug uong mtcum:nnLM('e€

ulng ou(mguLbr,Bpr lsp:nnu uu hopu nngmuy(se

oBtlltsu:ttltLM

BuruLnusutlluLnLBnqEurE[roi rng('?€

l^n],t: uun ]ollnu]sru Lntougn F?4
('8€

r4gn, ou,lngurur unuonug u&q,LnnynLpfte

sLnrBnq

BLmULltUgUttll uMt $tgll$31 murugonmo -44^t 0r !, -
(' t.

plcgu g,uu S uulopL ur.r ugug oBmo('0€

nulu ur,uryfupg&ngrpqtpnLuuusnugngoulng('62

ugl, ot,unguruu$rmsl $sluft opunngnuy('82

ulqrBn$31

SnS:upxr.s,tfu^uuygcapns!,u.pnnuonrrf tjsuung(Lz

ehs}r-er.gU rI"t rUUgU^91.trt/ta('92

z0t



urrEmqnru

uQ O ua
fiu€ fauf, sufl n21il lul{tlofi a

Etu: m80fi. n?'rxrda rinunfi uncirfiail r0nd.r:n1:aauqniarnrrdaa-,: nri:ud s.

uuvrqi : Nilrinsr f,aqlanao:: ur 6:ra,2s32.

nBa Hunu6. nr:i6'sr8,:dr:rouiarn'udrniurinflryrn nI{rmfl., : ailsfirmflnrani
uilrim 0r fia1wr ao n: ni, 2524.

6J916au
oa00 .h:Hdin*. inirard'onil n?orytt., : rJ:;6'nfnr:f, nri,zszt.

snarnE fixnaruoC. n'r:?'r0uar$uncfimurnarnnr:riaordsr n?ornil., :

r ilrivr sr n"a rn un : fl 'r 6tn €,2s42.

du n"rufqn6rod un;nru;. :auf lntemet ua! wortd wide web. nlorytuulmiln: :

uEfm lr.nad'u 6r rin,2s3e.

rJiar unrl:ori. qnf,'lfin::]rviaudar6anrr:ud 21. nlormrr : uEfm lv.li uouoi [r,li
o-j

il:un0 s1nn.2544.

d aqe . -- yt w J e t J:'1il EdtIsna. nrufiiialfutilati-unr:riarrfim ronf,1:n1:nauqnflnau:rmrrlna
uf,ngn:nr:{on',:riao,d'urquor.uri',ofoar.. uumqi : rurimarfraqlarTao::rr6:ru
,2il6.

f,nd qun:rani. ronafi n1'tryrr., : I:,rfi rrfirinur.zsgt.

q:rof Inousra6d:. nr:da Rr:n-u flr nr. n?0 rnil-, : p{r ar n:niilnrinsrfrs,2s33.

103



t04

eronf,ltou 3l

-.4y_1 a 6 . .. as 1^ pt- y 4c r s a a e r J en1f,na mfl4ilfl0u. 'l1g{1un'l:lsls[5adiltdafrfraradan'l:nqAulota{tln?iarttfirJ? fi
rf,uvrrohJria,rrdazi'oninanqi un;i,trinsitAlnyt:1". or[a{tym'l : f,nrr7u:rarT4:.ra

uniuvri, 2544.

xaalrJ-ea
tutU0T{: ma{ [dtl. '$qmn::]lua3n21ilfiilualon1:?iadrfrar {',,:n:loril:3un:n5oq6u1 ua{
urJr

rinria{rfis'rd1?1ilu". ar:f,uud uou. (n'r:nn'rn) n?{ryru.r : tirufiniyralsa uflrimsrf,a
niunEum:il:su, 2s46.

r{u:r nrnHaaa. "nauf,otaloaorrl"nrimrdauarrlnadanr:i'nnr:riaordaznnlnf.l

drrfiuarq:n fonin:raqi un;narttf.rirnr f,rninaqvr:f,dnt1]r' : rnriflsrfraniuai
un:i[:ru, 2il6.

inr:::su finrunod. "nT:iufiir:nr: ilo6'ago1o nmxfiruoto uaEfinunfidonr:
lJ6-u,Juuria{rfisrr70rnun:aarunri0orfra: nT.tmTnar;vr:6t0n:1il' : ilx.linarfraq:fiorirufior6,

2547.

qilu?r1 nnurYa. '6ndrfinlunr:arlindan'rnf1d1rf,ua:o,tnaao{rJ:;naun.r:i1 uirtru
9.6na'lef1d'rrf,ua;n:n {snin:raq6' imarf,rud nu.n. (Ei,ruradoxilnur). nlorvrl'r.," :

risufi nivrirrf,u ilrnriilsrfarfi na, 2s49.

r Jr, a a'irfiioaniqrg6o qnum:tanf. "n1r;lnu1a:trfrlr{uri:su'irrnr:rflqiudmnr:nr:
I A - e- q_e_-.___.._ J .-rr_., J t da 3. aila{tflt? nunfl[nno1rn1:Yla{lfiaraatun?io{tfra?U1?lms : n:tiiiinu1nn1nf.lfirflrr

UUd
flJn?n d'rnin:raU5". nprmnr : illr'lims'l n srn':n, 2551 .



SEv
d00?00

ed4a
2U lnau urnB

Jo
fln'rlrfltnn

a e/Er I l'Cl c,
ut8?ngafl?og

ru

$1U6rn'ld n1?u1ufl

23 ilqn6n'ld1l 2513

UU
n d m2 o n 1f tYtil sl t1'1l{Ft:

24t42 n{ I aaa:1ilAum:'15 nuu:.lilAum:1 ra10
- da

Jr-o
GtnlumAguo$u1lal

dr unriorarird nT :'rr uluitopiu

rtoludft{luluilopiu a1n'rruar'liu?ifiin $nd sst2s }rti 4 nuruo't

iruur tta?\ruldqn tznilrnrnin ftninuunqi
lll20

rJ:;iEn1:ilnsr

il.H.2549 rJErgrgrnE n fn 6n:fi rn fl fl 'l dn:rirufi n (un.u.)

f, 1 a'rlfl urulj : sar f,l riud
eufe

}nr1?il u1 a Bq lama o:: x'l 6:1i
r6tvoec

u:ruq1 tyt xanfl n:trtytFtf, 'l fl n:xil1uilfr n

d'ru'lidl n1:dasr:nr:riaordstunsriutfi o
.UA

xtl1?ilmnutn:n

atd125 g tanu'l0rau nl0[ytTt., 10220

nr:iln1r{fnn1r
uEfn orqfirfia 6rn-n

It.f,2552

r05


