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nur{fi t J udn{{lu2ufnyio{rfr oarnu dfi rn'uilmIilf,cru'orim1 o duduqsqn (fouas )

rlrvmm n.f,. 2007 a.fl. 2005 a.f,. 2003 a.f,. 2001
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osau(Ioqrdr) 4.5 5.7 6.6 9.3

Phuke(qrfin) 4.4 l.l 0.0 0.0

Bangkok(n{{1ilil.l) 4.0 6.1 9.1 2.8

: Korea Tourism Organization, 2008.
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2. l.l a2ruilltlglctlolttloiutlo?

nr : ri oqd ur (Tourism) ldi{u'urun:rur u rollodrr r a rnu arsdrda'o (q qra'a in
)
friisur, 2s48:tt-t2)

owfnr: arrJ rsmmfildilerJ:rpdrdron r:t6unuttoctiolrfi o::;rl drlilr r,rod,

or npl:u J:;rnadnrf, riiofl il.r. 2506 ldhidridnaarulidr nr:risufiua rurodl

nr:riunrr (Travel) dfiiisult 3 rj:cnr:R'o

r. nr:r6unrr (Travel) nurudrnr:rFunrlfi lrildgnrirfiuniorfioau Srl laufinr:

mqlgrurduml{clndo'ruiiudrlrjft6ncorufimurr uo:liurunrnwrirlrjrf,u:vocrrllnd

rio:sucilmlnafild

z. pruruJauilt{r (Desrination) iluruftfilnrururJnrunmfiwlrJoqirf,unr:ir

a:rrudrdou6unxnduiio{r6uuioqr'iirrurr6r laurf,uaorrfifitintiuorfiu:rf,onfiunrtJ
A .e I J ' -d-&= 4, - -d-&--rA-r^- ^^-.^-.^-- e i
Eouuacl{drurarrfrlo{ or firIu .u{ sl iluulrtl{01u2ua1ludra?riltatnlrutnltil
a . e Y - ---- --^f ^t^r!r--^Y- -l.^^.4 .i a

lilo{ilofl lx,ufl u o{R2udolnr:ttasarrunolch?fiurinrioufi urfi ul6au
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Udtritt,iiorl:cnouorinriour:ruldlnufia:ruriruurulunr:rfiunuo{rlarootird:ofiu
J ra J a . a +. -.. ----.-...J. . Cl ,
i*Irdununuriiloreufl 2lu{{ilu10 lufl 1:tRuYll{ulnn?1?lutloul{n tR

a

curnu:;udrlrl:;rnauriooa',rdurrrqdrunr:riouiiua (Interaational Association
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rurodr nr:r6umxrrnfio{orr:tJ6nfinuauflunr:irn:rr ua;tirfiur{olfiunr:rirfirn::u
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6lrfi ulCdrnr:rioufiu? (Tourismt rfi ufoltolnr:tEuntl (Travel) drhifi nr:tdu
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rfiuaiioirurj:rlrarrfiuuoorr6ondrqrla.rddruiunr:riolrfio: qrlcwidrriunl:rioufise
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R211lqp,a2rufiwrohtfiriariuqnna drrfuftHfinrrtfiumrwioodor,Catto.urldot,,6lro

rrnluqtbldunurol



13

(7 ) q : n' r ua ; im n r : nr q fl a il 1 { q r it rfl u ru q n u ii tildq 1r n r : riu n m d.r riu n r : 6 a d s
A 4 c . ra 6 3 lq i j .' a t ar .

q:fir5rfirhTrfinnr:rf,uil1{Tu uonclnilIuriortornr:ririrululn:rnr:iiour{torir{ nlt
tlr

rJ:;1u nrrn-nioriudrrinuuluajniotiou :rurirhJnr:iinur&inurdu urrinurdo niorf,u
,y . J 4c Q ra 6 . i t

{un2luluarilt3dilnltol {a.l Rill lillnaRumunllilo{rnu2tu
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, A . A a t 1J o a A- t. j-
62UNU01U?UU1n lxOO{larll.ltluA.luml{nn0{iln luililnrm'[lrr{ lufllultorlylrintrRl

ty. r d 'r I I A ! - I a r -
Qn ln{u fllolltltRlrilrn2ltullotoul,olf,u uonclRuuo{no{l6lon1Tt'nfuilRuytlttSue
a).ycj.a.rt4tyilrja)6arlnn Rl{u1r1rr,2 Rlttruruuufllurfl1au luunu ssuuEilotulru2l{no{ul{uulntroflu

rirl#ironrrird {iiurdrd.rmind}ino n'o tii6rurrdofihiarrr:oriunrrtJrioudoald

nluRlulrflrularanfGondr hirfinqrJardnr:rioqfiu2ffitlrgilflliwriadulCiolfia:rl
),

dornr:{oua;firiunodo druiufir6nt2Nnrrrio{riio? 6o d.rdrnrhi{domr:rfior1ildr

nrriufu hilC uiohjlduifi rdurriofi wrirL?nr:rioqfi uzhirindu du n'ufl romffiio2 fi
,a o c . ) . r laa aCunnrrln rirriru ouuxlats rdumrrirud'unrrs hiiiraiow-uhlft nr:ldiuoqErn

riunmr{rru'oufluhJdrunludrftfiilo4n iitiolriittouiolrimurs hiiaurirrfiur rflu
I n ! a I y. j a a . e . . j a . € -nu R{uuRlruiluur3ulortor{llo{rxu2l{uR2llr6rmEnonlrxoflno2 lutiluo{lRo?nu

rirldtirulunr:rioqduztoraorufiriul fifio'nGnaionr:rioqiiuann:udrdrl{irulunr:
, j eJ dot/a . r ja4tr' . j . jj

rioqfiuaaorufiriuqr firirbir6undrwilr;ursrfiiifthialxrrotio{lfisrluco'rufiriuld
.v I i

2.1 3 A?rrlrtuuuacfr 2moraq,to{Qoclilortuoltltctmat9a

qndtx nr t unu ri oqfi oa (Tourism Industry) iluu6{n1, il: ; noufi rn: : ud:onr: ri r

ilrf,unr:ninirq urr.rf,nuinr:otiulnotirond.dlrn',:rioqfiu:firiotlrFanrluf,sa?n
a 4 a - r ' ) ,- . i a lA

duru r.rion rrun-rn ol r uarrr uuiRr:dru nr: ri o ufi orriu lfiuririnri oqfi o: nio{r6urrfiou

nrneimil:crma do qualrn::rrioufiu?isflAn#{fiudrua;uinl:Hdufiu uiri:ulrqjor

rfinuinr:fiLiid:nuurnndr Inurcil:rngh?rfiuluduusrorqordrmr.rinhfirinrioqfiue

orldiu niunrrrf,rnoh aaruqt nluhirj:sriuh rf,udu (qqria in#.iaul 2548:261

drriurir6rriaRrrrtorqnfl lilnr:unr:rioufior nruum:r 4 uriwr:;:rrriq{E
, i . . I a / br. , i

n1rilo{rfiu2uiluJ:;rnalno n.f,. zs22 lfiarruulrolidrqnarilnr:unurio{rfiu?uu1r,

n2ud1 qn6rlxnrrutil"tilrishluinr:rdurfiunr:rioqiior#rnrolu rmsRlouoRnr
rs€ra-.jatorja'o10l1tnt lnuuamouuilulraiilrlut?uotl q:ntu1tlru2 q:nrlr{lltuunilo{rilu2 qrn0

eqi.soti6iazlRnnml: floluurRl: lmsdolunnlRo'rR1flarliltuunno{oro2 q:Rtnur,'r0luo{ll:3aRilro
q.y.u-.;aa.eolj.a-
6lufi1d1il:Uunil0{m02 qrnnfll:nmd1l|ruunno{lllo2 uaJnlrnTuu{luulrr:f,nlt {1u

luda{ {'ruooniru nrrlsuo'unuuni ufoRmiru-unuduln leoiSaaruri{rulo uio*r

yrioriuaiul#inr:riu m rrrioqfi ua

luihlriu qndlu nr runrrrioufi oaiia2udrf,Eorirr6liounrodru a2rurildEnil

::umirlduflu r Cru ftd(rlilr rmrlrrd, 2544:3G32)

t. drunr:riau 1 (Development) ndr:R'o rdorfinnr:riurrrdo{dioar{rtJdqordl
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rioufiarluruuil nuriorum2ruro?qfiIrlo-rqu-ntnriu rriu :uuufllrrrqrllnn nr:

fluurau l:ru:u rinnrar: irudr ua;fildru:oa2uflsnlndrq

z. drura:u16t (Economic),fiu0.lnnrrrioufiorriohirfia:r01d rfluliun:rrim

rJ:crilfl{ril:srnarfluiru2uurR ri*rnb?:ruldrrnnr:rioufio:inaniqorlunr:clrr:rold

nluriuulu:suulflrsi6o,irri, drwrfirhitranindru::urorJ:crrlafirirninjr z rrirfi:
! . i e . ) talr a I a

uonrrnfr ntrrio{rfro?ftd:on:v{uhTnr:ninrilu?mrilrluriounrulurJrsllrfl ua;inr:

n:nlurluldhlcj4finrnrlrtfirn'nn1t6ri1{{luflfirorintouJ:cvrrud{nl{nr{uarmudsu

rflunr:annr:dnuurJ:;nn:fi:ruld"iud, *finalfri1uraldiu:ruldluErlto{nlEoln,
iaurllRllnl{1

r. drudrau (sociat) ndtea'o nr:rioufisaidrulunr:duaiuaaruduriuf,tor

ulutilrn'rf,unlruanlilfiuuinrut:tuf,i1{n?1utfluu'n:luni uacalurdrhdu6:st'iurdt
9,raat.;aare)J-

1O$llullnrEll1loou t Or3lns2nunlrnoililO2uuilUllr lun.l:ilflUldi'r{dr:An21urttEil1tt

drnuhirn-nurifioGufirhirJ:;ruufi:rulCrrnnr:rirnuftrirh?o{6finluqtlaulirfru

,un.rndn',:rioufiozftriolfirfianr:orlinddu{u:nnnuinrur:tu uasfilr:Rdou rioh?

rfina:runranu'h Rrudu'n uasn:strinluaorrirmlfrarlinrur : :u naoReunt:inur
!

eJ6aalqaaAgr
tonanuott,otTln ,?uo{n1tt?ul,cauEil1n21![nfln1{tJx21{ruo{nuruuni2gu::lllml:

oiluilu, ir { 1u o lnruunrjru'or
.j

z.r.l tnuoerolqoortnr :unr:rieqftsl

nr: rioufi ur ritu qn arrnr :unrtuinr: fi fi n r:reiqrfiu lntorudrodrr : rnrirlrJvln

yrirjtorlan irondueironufrarmni'r{tlnqndtiln::rnr:n6nfiudrrJ:;rr6r1 ,iiuo.',nt

nr:uilnnluqndlilnriunrrrioudu: {uilnauiorinrioqfi o:ocdor6unntJliuinrr
a e r o r . j i al .-! A 3 ir^, &- . .

uiodu{ardutlilatilo$liu2 0r oulrR{to{[l{o{no{lltu2uudl ludl!'lrotJtf{tlila{ilo{

riiuauruilRn or 6ufi o{tomutoquu'oundnfiorrifiudrrJ:;rnm6u
. i ao a . a - &

qnrllunttunltilo{lllo? llanuolrtotn:3u2un1:HnnllurnU?nugndlilfir:llll2

lrj nrirrn'a (rjin uarl:rd, 2s44:i2)

l. fiIrwru lduri orsnuir:sriifinriorrfiatiunrurrdou rfluuirrorfidrftld
a. a i- a i . - e .&
luorn ttflolumnn llaiu:fl1tltfl;a?niloarun2rtl1tltuflmilnogr2atl2
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il:snr: lduri t1finf p6, 2542:74-Bt)
- . i 3 .o . e t i . 6(l) r2a1 (Timing) nlriloflllu?xuognul2al lru ?ulrgn qenlailoilYru1uouun21r,

oo,i.6drfialotirr6rionr:raunrr luqqnrafifiom'HA trrufiAd2urruiliorllur:oSafirn::u

i rq ld rJ: ;nru wtR'un rlurntiu

(2) 6fio (Brand) {uilaawrairniafisrriddoefiu iu tiolurrunudroalR uat

riruil:cnoudul r6srriundnrfsr#r?oriulludrunr:riorriiur nr:duio mioruurunr:

f,r do$nusi ua;ronf,nuofiro*ra'nfiorqi nionr:uinr:firirlff,u?Inn:cf,nmcil:cfuh

lunanriorqfil?onr:uinr:uirld tiunr:rairioiio;dnuoi ,,urriorrnoll:lrt:u nlmnll

aorufirioordsriiraolrl drfidnusrnNlrrrrfr' d:;in'nraaf fruur:ru rf,uronrdnusl
rt',

tstl't3ou'ht ttlllrl

(r) fiurio (pacting fi uriorSolnt ornr:riorrfi oefiinarutirfiElu nu ?Nultu itttu

ncufiufiruiouinr:irq lulnromr:rioqfioa riu nrrinrfisariunr:turir d*n R'r:

.Atllr.A.j?.
61U2gR?1Ud!A2nOU1 R'EUUilUml: R1fil1rtJllilO{ilO$n02lntotn'rt?t0$n02R{RAm
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udr dowraunarulfinaunduriuarrudsrnr:tarfnriosfi ue

(4) r'rn'r (Price) nrrdrrra',inoiooonnr:irudrs rasRrruil:rriutrfiuf,ruio

uinr:nlraR:lnlrirti{uilnarn-Ralrudoonrrr',nn'ruirirhinr:uinr:ua;qEnrmrorfi u

dranar uast'rRn?1urJ::riuhudrrrnnr:uinr: nlrdorrolqqfiuhhfirh?uonuofoonr

(5) liolnrlnr:iailrrfiiru (Chamels of Disribution) ludruq:fienr:riolrfiur dsl

nrrnr:iniruilutrnrrirsnin (Supptiers) l#uri dri'n fiuorur: url:uq:firnrrdrunr:tu

rir ftuuutorfi:;iin dotutiutn-l rm lil{{t (Buyers) erur:oiarirlC I :cuu 6o

(Gee, Choy and Make,ns,1984-:127)

t ) crnuilura^n { {do riu l:ur:u{rurirufiuinioutn{urn'ntdotordrlaun:r

z) ernrriauna'ndruaunarurd:{fidolurcuunr:rioqfi o:
.4.-jJr'trlZ..ol) rrnurirufla-n iruaunamlnfiuu-r riuaunarqnfi z udr{{f,0 riludnusrs

)'
e'

3 rrunou

l) ornuriaunfindruuriaoq:firtrurir uiouifnna'nqRnr:rioufiu:udttuio
ar e . i , 3 , . ae -. . a J )urull{rn0ullilu?norlnuulunouruntrl|uuqrorlsil't37t1{ua?nr3u2unr:Eailur,10
, ,lt

nounfl.to' 
,u, flfinlisrci (Pr,oduct)

A-Ja
ranfisrcilunarRnr:rioufi ualuitepiu oldn:fi airr

r.rinfiur{ldrauonnna'n?ralnflaluoonurtioufiu ( Middletoru 1994 :64\ rriu l:lu:n
reuouinr:fi rin r?arorr,n: f,nEn r{ouJ:;tru f,arirrfi ur uiouinr:drudul

(z) nuuori (Image) nrnntrifie'nion6nriorqfirionr:uinr: oror6adu*r,,ririou

iuuin r: uiol#n fi nriorqi m : r; fi nr: n rirrd.rlu doii6ol, lu f,nu or;ri rq fiu
(8) nr:IEuu'r (Adverrising) nr:Iguoll ruludrnr:rirrnuorfiszriudoworolrin:

uisnandn riarirodn, un3nafl anion riurf, rrurolaoiru ilur ru* ihidrqnaa

rlnn2lulrurudrnrirlrdi nr:Igssr#om:rrhlnsirudou?oru rdu In:rirni

intluriri?oi-ur{ u-nsar: nrnouaf uriuriu (Brochure) ruiurjir (I-eaae0 {a.t nt:

Igusnmrirddoqtiurirrdrlunr:Inusnrdorirrauorirrcr: dqrnnimornil:;niturfi'urfd

hidsufrorirlliu
(9) nlrllro (setting) tiaunautolnarnnr:riosfi or dolorf,r,nr:uuuionrrtrulnu

rlnf,a (personal s€[ing) mtunttRlolaur;aaalfiunffilduotrsdro:rrr domr:eunurfiu
yia,ria-a.-..
{floaufiurrioilnunufiiiduotcnrrnnnouuu 2 ul{t (Two-Way Cornnnrnication):cultl

{dofiu{tro rilnlonrahifi nr:fnorrdoarcis uasGaatu{rhlunf,nfiord uiauinr:
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.qrj
ulnnirnl:nadofr oar:ttuunrlt6o2 (one-way Communication)

( 1 0) nm ilt vnr?uriu f, (Public Relation) nr:il : ;ndrriu f,ifl u nr:6ai ailoar: fi rs
aq a . ), oia, J t . a - 'iionrnaiont:di'r{lnnnEfr6ioolrin:ua;n{utdu1 ludrnuricnlailuraua&tonlu nl:

il: ; n duriu f,fi 6 rcdudariuirlfirianr:uilnnna'nfiord unruucri r fi udrl#qaaad ogi

rinlnarrnptueudlriouinr: ldiun:ru uosnl:rJrrnduf;uf,ft riruiuh?rfiaiunnrr

toluri:uHa^nlaon:l (Image-orientea) lunrlfi6rricrtr:srruurnndrnt:trunana'n uon
J-t

r rnfi nr : rJ: ;n duriufiiidoi dli o lrjfi (u'ar ilq a, 2sso : t7 zl

I ) .tu1n:oairm:rurdo6oldurn (Hish credibitity) nr:J:;nduriuf,rfinrrndo

u?arulnunr{ rior:rrlurrir6on'urftriou-nser:irr1 rflunr:icr:oi{orfitoir 6ro'odr

,rlia
t 12311' uil Aruulroooldlmndrnr:IEssr

z) durlu (cosg rirutuojorrwhidouf,udrl{irolunlrn{uila2ruiu1dGf,rr(

lurririlafr-rri usiorrwrf;urirlsirulfiuri{Sarirlunr:rr{o1a ul'anJEsurfiuufiunr:

Irru or uru'iliiorirlii rulrn n i't

3) nuggurddrrar: (I-ead Crcneration) rirrar:fi6nrrnnt:il:;nduriuf,rafiu

rirrar:fi lfinrru$ra;dorfi rtil 61fi nt:rruttirJrniorJrnldotiu: rnrir
Ja . .----- I o e J

a) erur:or{l6lqanaronrrn{u (Ability to Read Specific Groups) nr:il:;ilduri'ui

orrocfin:trrlrufin{ulanrlunutr niun{urinf,nur n{uoqinffiluaadou 6lo'od1fl1u1to

r{r6$onrcncluId

nl:'rlruruuasr{nurnarnnr:riosfi u? ruudr nltuitllsllumarufinmrldturieu

il:caunrlnl:Rnln ldud nr:innr:ninfisrci orrdor,o', nr:iniruilroiudlua;uinr:
r - . I .1 11 -l--r---- ' j - i-q-Yo

nr: riqciunuaomnaoarud2uilr;audu1 fr fi 0r{oltiuna1anl:rortlllo2ltro lilmRn1:

do6ofiuf,roril::n6:,f,udr,rariuduo dlultou:rqiaqrh;alCtowl6n: Rouduo!

orrudomr t llns nft {a ruf, ln oht?rrriqndr Inufi dnuu;nr:uiur:tfl un:;urunlt ?'l'l

Ir6u1n{nttnnm (Marketing Plenning Prooess) dld (OaOUi f,uaaurHd, ?542 z l22l

(l) nr:irn:r;r{tmciiunarn

(z) nr:r6onnararfl ruuro
J

(3) nuoonuuunaqntnlrnnm

(4) nffi2Nlsufirnr:unltnom

(5) nr:iaoldnr:

to) or:rlfrrifinr:
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(7) nrra2uQUfl2lunsloturNnl:na1a

nltuir llru 2a2lua-Rn l{tnlrnamt;u6IR{toonurlulrliourfl unr:Ram (Marketing

plan) dsf,umna,rd,r.n,,..:ua;r6onluuiacrfunoutornr:uinr: uacrorin::uyn{
; ) '. .nlrnnmfrrs6orn:;rirlfiu::qrflrilurufidrrrua nrulu:;u;r:oriifiruunlaoo{nruldlu

il:cu ru miturn: fl nl?lu2ndouiirf, uo{toruifnnr: r1{ufl unamnr:rioqfi oz Cororfiu

a66nunr:rioufioalun',rfi trr,ounutulSritudr lduri 6ua il:rriuf,, rj::in dqor
e J a a J -- -tiotu uarqnu lTon2{fi,2548 : l0l)

( I ) fnu ert o{Rlt uinr: rioqfi urfi rilul! trtlrmsii n r: fi rc,au auinr: rfu1 uririn

(2) irururo{do{luidufiwerur:oriaufis:ld
(3) : rnrdufl ounrrnon2rno{uin',rd,auouuuririnrioqfi ur

(4) u 1 n, n 1 : n r : ri uaiuun c n r : il : ; m riuf,u f,nu n a r n n r : ri o ufi ua w i n', U U A.t

)lc 6 I . C . o o . j a

{irru-unr:nnrnlrirfi uiri'rfnriosfr oriinarudrriEo{lududuqunn

nlrdual, (Comsrunication) uurodl nr:ttannl6uudl: (lnformaion exchange)

a.o.aruaA.a.u:on1rd{lrartudlr:;lt2'l{duo{tntlunutnt,21xtoduortuunoNlln3a1t ?trorril21{

owin:iin (oreanism) rdu uqudriorini rflun:cuzunrrtoriinuacrarrirardri',1rt4
a , a A a . o . a Ya . e ct J a e J

n1tun2lul RzlURA fl:olrqnnr:ut2unu nol?llnadRllrt?uRullJultu$Ru? nlI:1nftilYr

nlulalfiu com : deufiu + unus = udl lurj:;urraEdlnr urjadr communicarion 'ir

rYuu-ranu rn r : 1a rru f,dnd auriuniou rTu n ru : rnf,nr{n ru ru rd )

nrullufiAritowrquflar:t2al (Information 'I'lreory) Communication ::unrrulil
o'rnr:aitmururf,uuutrt6u: (oneness-making) r,o{oJoor Iuroqnsadtorfirfiiin

:cuutoriin rsurrtfrau raJt;uufinadrs

Communication A'o nr:rioulul:;uirlfiu (Interconnectedness) to{In:guu
&a
nurol (rlunt: nlio;, 25a : $)

n.tr doelrnrrnara f,'o nrsu2u nrtrirrau ot'rrar: lu grJuuuro{nlt n:;duriulr

d:uiinr:irq hl{fluilna duf, utflrruronrrnunam (Target Martet) Iaoriorilfi wrio

hlr6arlfrn-iulRlrnouf,uomrnn{u{uilnarfunrufilddrnunuionrarirllcirrrr?r

nr: a'aiailoenrrr{tRun arnwirl:cfi nin rnuiolri odNl: il:; noudrsrdnnr:
u

drii (u'sr frqn, zs5o : 356)

(r) nr:r{rdl (R€ach) 6oa:ruerur:olunr:r{r6l{uilnan{urflrrurfiorfrudr
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.Aa.i
StlUrRtOllronl{t1 illilu1c du

; - a . A i-, a a
(2) a eru6 (Frequency) nttn-ai ofi oar:fi iirJ:c fr n in rnfiu{uilnan {urf, rrl u roIt

) a - jj ,, o art
0360{rrre6ua2luollatlu'ltoctt l{nlrcnc1 ln

3 e I - AA y e, 4 , A a . { u
f rdo{x aRR'EluuttnnnlrillRo?t,o{nunlfl ooRro{rltTtitRnnodo6nrltn30lflo

l.Jt

ritfriur;r:aruirriu urilunr:6eiotlocr:&fiihflodruruoomr uiodtrar:fiwcilirulrj

&{uilnnnrlurfl rrurolfildiufiuil, 1ud2o d$r iodrurdou rriori r:a r: fi ii riui o{ e

.)toa
o01{n2unu Ro

aa(l) a21Uflrulron{Qnfl2lldu lt
(2) finerurirrulo

(r) rfinaludomr:uiafl2uooln

(ll rioh?rfinnr:dofiudr
.AaolJ.-q, 1-a-e

nffi doar:nr:nalatianqilrtfl{6d'l6E n=o (urn ilqa, 2550 : 357)

(t) afimnudomr:duduratuinl: (Build Category wants) rioufi{uilnne:

,fiondofiud.ntlEfiolniu wdo!finrrudornr:fiuf;rnriufuriou rdu m:gl:rldomr:

ufinu rr (wutlanuluri:rqquu rr) unrfu Hrvdnfiuh drtv tlfiioiuii{undr dl" ojult
. r tA o - r-- , e ,, . ^r--l^-- ^ ,^-i,Odl{lt {a.t ?nilfixottlnRlInalRisnoln:sqiurfunl tIunl:olulmR lnuulmtla Rlul

tJ . ,

tfi uilnnrfi anlrdolnr:r{nrioulufl otufi fu!rnu-tfi u

(z) eirsnelun r J xrinlun: rf udr riu (create Brand Awareness) rfl u n r: ahlfl 21u

o j t , .a, a t . . . ' r
6olnr:fr aow=uul Corrfi rtinr rfrudruanil{ i mdrri{ ua;ri rlfi{uilnnvoufi e;6on : r

J.

fr udrt ou: ruirriu laonr: 6locrr: riauil : s rrun lrnlr n am (Marteting Communication Mix)
J -.JJ a< a . It a I t e - A,if{ 6 otirucufiu rh1fi{uilna6anr:rnirmrdunun:rfru6rlrniu n:ld'urdnfrdt

"dhrrr{umo r:rirld 6.rduArfi',n:riudrrfu-

(3) rfiunrruaul.du1nrr"t^ing Inteotioo) tfi arur: oafrla:rurairlun: rfiufir

rfu H {uilnnfir:fi fi'rune'd66ufiufirtoo,r, .lnri, rinnr: n n rRwlolu ona lutmni u

qorrinuor;n-rruil:;IurriiiEndrwldiu irupluuullu?A-Rao{n:rfiudr (Braod coocepO

'uti
3. uotlolma2

ri
frnno{ln02uriuj:;uraln0 (ililil.) ldrirnarut u rofi ordnr:rio$fi urlan (wortd

Tourism oreadzarioo : srro) lddrnueltflurdnlunr:rafuaifiduflurinrioufioefir{rur

luilrEura ua;rinrisufio2nuluiltrmrrao{ilrrlnfllilo Inufirnuarinuorrxo{fnriosiiur

drd6ua il:rriuf,, rJ:;in aqorriari lm;qax risiar6, 25,48 : ?23-224)
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(t) rinrioufiornrsludrsrnfl iluluo'{ vrrlnuriomrirril:;rnafiorfiuogilu

il:;ma Gunrmrnfiqiluilniaxo{nr tJ&iruiadur leofiinqrl:cordlunr:fiunrr

lar finrufi lrihinr:ur:uld lu aorufi fi tJrfiou rm&r&orr?arfirirrinlrirfiu eo iu
(z) rinrioqfiar:cuiNrltslyrfl uuradr neiruJ::urafirfiunrqdrurlurj:crnalnu

. r .a a I 4 1., I a a
ua;rirrino{lunr:6untrairxu-r1 hirioonir t a-u rio za f,rlrll unslilurnhJndr oo

iu Insfi inqrh; ardlunrr,aurlorfrt rn'o

t) nufiaiofirq:; uihihirfionr:rold

z) nr:urf,urioriuary:fi ur; toalu rir6o
.io..'

s) nr:dolffi or nr:ri'niou nr: inulEtnril nrrr6uua;rn'u'n: nr:Flnut uasnr:g

{lU {A.l

+) nrrd:uil:cluriurur riorfludauiluflulau rinurr rinfim .raq
- c A ij e e . A a . i al A a

luGorfifiozriuu'rtuliltouinrio.trfio:lunr:rioufiurii{ofrn::frrr:onururlg'riE
nloa=eJr€oJaaJ
6{lr (2un t Ittiluf,1r:3tn dqorilflu rlasqnu llun2{f, 2548:225-2271

- a A . ij e a a, € t . o y
I ) lnt0!rro{n1{61 ilmo?nunlilauil}l llf tounoultuu,ou Itu Rlilunnl,lf,ult1{

nuco{firin oril:;{rde rafoqlf,fi irrfi u c o.t uashin::rirtorfirirfinfrrtJ

z) iilnurrfiurfiudnuu;qirhuvra qiornra il:;ifitoraorufi rmviaur rrutort

rlor o'umtoilfl riEldgndo ! uasru u 1c du
.oJao

3) t?00{:nurtannl{tt:llT'nuas2elut: tu
' ' a rloorrrrveuuriaorufifirsrdrn4) lln{nil,qR 1rr ltou: oumu 1, flultnflolumil eurt,lau

s) :crin:Eilffiurur:orn it?rilunr:trnnr:tiorJrfiuinq {rfioooru nis
) a ll o ,lA

run2ufll'r{fl 2lulRoRt ou'|fl lElm{ou

o) lunr:rfiunrufluu{aou ar:iournrruarriaiun;rfiuurirJ:;Ioniriru:au f
irun:rh{du ,.r#otiun"{a2u;inaruor riutiou6nftriua::ua;riraruf,u;r,ornuriu

z) n:riarrar uasdrruafniluu 1un:6iifinuru{lflur6orf,unr:dudruororc

or{uw riaolu 6oura rldnrucua u

6ruRlt! .lo"l

a) rlfr rifiarudruucf rt ouiaqnrrri nru:ctiiout om ciu ua;x o.r do lu d
,-ta-a}aa-aaad.a.a9) irorrdoffi=oEadulu:3x?1{tnuil'N ttu t2orila-ootulaurJ2o n?oroutl2

to

ro) fiindrfino$ilofu rtamluLirJrsuln rasRarurlno"d*f,tddo:riuiindrr
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eJa
nuilarnrrurru

r t ) 1 u n : 6 fi o r :lu rinil u r edu hln ru ii rrir {rl n a : o m z: rfi o u afiu-hiiilnru u o ufi u

lrinz:uiorirdrtndrfl un r:rdul du n : ru

ihpiunorarioufi urinr:nJfi uuurJowfidruIa:rafi uJ:;mnruarilqn-nrr!

(dun'iu r6omrl:;fi ni,zstg :zs-29)

narerioqfiu:fi drdErvfi rJ:;mn: g{olguo3aufirnfioororg rfl un{urinriaqfi oafi

rirdrrfinrfiuln rriurdurriunr:rioudoztornrluuriuarr fnrioufiornclrr.niuarrd,i.,

luqirfl u{iil:;cunr:sfnr:6uui uncRrnr irfi tclduilnnfiudrriorffi ornruqordrfinu
9 - a a 9 ' J rr d t

Rrauirrrnnqn-n::unr:rn-unuludnusrcfirnudunrrhJnilr6uarir[nuru fiosuil:rrJduu

rfludnusrcnr:6unrrrioufiorriooofud, udrfiualu:rur,:arfi#uoqra;fiiiuurhiufiw

riiunr:rior,iiurdlfiorruauhlufirn::rnrrriuiluln1:uasnr:6rnurntjumufiocriuu{
dr . . e y 3 i 9 .1.. . , i ouasiicirudr.uluiuut::utasrioliuriut 6'urirtl{giluuunr:no{ryruluuuflrqnu

(Adventure tourism) rta;nr:rioltfi ortilu'trf, (Ecotourism)

drfi,firnr:nJ6uuurJorrrnfi qnlugaihlriud 6o namrioufi urriloqtnnufi u

Iilrrnrurioufi urfi nu rnnr:inu rqtn rn druilu:sdu6udu lrJou dr:;dunr: inufi du

dou:vfruriudu wrilrrnr:rdrurludnusr;rf, ouraJrraiun?lr{1u
9Ac6oqtrRunall Ro nltrTnafl n1ilu
Ya.eet-4:sduer f,'o nrnn tnul ltn uauilnilua

J -, 
fi 

" 
u r n lu ri fi rdu r lu f,nu or c n r : rdr u rn'n i o r : fi o udr noo I o n r avi o l rfi u :uonc1nu u{unaln lllunlllu1 luCInuol5nlrn lumRn

dto rirlfifinnr:riosrfiu2uuu Meeting Inoentive Conveation Exhibitioo rio lacr dlriu
g.Aa..4jaar.r{.j.

riJunarafiiiturnlu{uaclfluaarafifinr:lfirugr laursrflun{unufirr:'ruuuil:v1t

riuuu r nuurnrfiudr uurfi l6irt rrinlfiurrioufi urr rnuifn ornrludrirultojuifn

cv oonn'rlfirutl il c piuil: ;rmairq ldl#aaruldhfiun r: ri{rdiun ola MIcE rf, u odrl

urn Inofi nudlNqu6JrlTuunr[pduonrfiudrlilfio:oriurinrioqfio:,nri,d
a

+ lr6eriouiia:
arAa-raarajo-

{rdrllo$tis2 t{xlso{ RtR:tllR1uR1tflandunTtosu:n.l:riloo1u?t fl ?uln3a2n

uasn ou.ru omludo rnu no{fnrioufi or rColfirinriu.durarr r: orio$fi srldn ru in q
tJilr!fl{a

qn6ril{nr rurioufi or il:cnouCroq: fi rfirfioriordunr:h?uinr: ua;6ru roa zru

o;arnuririmiuodu. rnilldrilu z rl:rrnn 6o
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(r) q:fitfir{nrtu (Accommodation) firindrriurinrioqfiur lduri l:lu:l meC
t J a t Ae g e s Ae )tdlr. Sooin frri'nu:unar$rir rirrula florufrfi'ndo{flrom flra?nd&uto rjaonft,

r 1R'rn{uli duriufi finuia;J:crnn nr : fla : vdu I: qr:udufi ufi souiufiurirlancv gnin

:cdu Inoldti'Ed'nuoirf,ugrJnr: nrir:6o drrf,ul:ur:ufii:sdungr:rfiuinr:ooardsurs
ale o J . . e
lidEanuual? lrneaailoouo{umlllamu

(z) {:ficrirrdorua;rinqrnf,ri (Travel Agent & cuide) duq:fiufiu:fiuiarirffior
a, a a

Rl, trurnrr ilronlr6ru?on2rud;arnrduzfiunllAuillr fir{n orur:uacraiom'u firurc:

rionr:uin-,r6rrd,fiordolfiurinrioufi ur nr:il:cnoufi rnrrlu grhordruuuiitd;,

oqqrnh?6rnrirufiudrriouinr:luuluxo{qtfirrioufiur Inuldiurirurunrhrfrunrrnou

llilu

(3) q:fi r,0ruriruiudrr,urruod r r dn (ShoppurB & Souvenir) q:Frnfi nua; {rrriru

fudrfirinrio$fiurdo,,asrirndltjftaudrmto.rau rf,o,flufi:;dn towhn rioufiuirfisI

liaouluiinrJ:;iriuringnriaurduurornfi ailrinn:rutouria;riorndu
)

-yaaaa.r..Ceaf,uf, 'tilutuo{twaoralillrt26ruttruR?rRTmnl:mutnu't uR?lUd2u{'lltt
3Al,a.

t2rJm{n1turfl 1rnlunlrutt liluil o

(a) {:firorrlruu",odslaiu (rooa & Beverage) otrt:uavraiol6u Inurirfirdldru

qotnlildrorngnudnourriu fiqorriryrl{o1u1: firlr;Iumiuridrlnruuay:rnrhiur{ a1r0&

il:cnoudufturir}J rudornr: iruorn:uint:rdriru fiurul nrur{,ruuortu."',

Rnoneu :'ru olrf 1: lna ouyru: JrRnil lur: : orfi u rfl uCu

(5) q:filnrtauumuuactudl (Commrmicarioo & Transportarion) q:firnrt,odu,

druflnoarrunrfionuorrnfirulrhl&6nfitdrdrunrru;tudr Inofilnrilurrarnionr:vior
; 6 t a J J a . ) .
rfior qr6rnufluulaulmcrrud$J:&noud2u {rJ::nounr:tudr olurlru; rdumrwurir

uarf,olfirudrflnuar: nr:rdrfiurrrirrioufiolrioaorufirioufiorriurf,uihiurtrfi'oJdfir
a Je , i a a a a . j .
hirinrioufr sernanrruf,rnoh un! qt 6rn1:ri oufr orarur:oirru-uiotJld

(6) q:firriurfiluacr[niou (Entertainment & Recreation) nr:rh;nouq:6r1fruinr:
Aa-16.raa-rj.

moa2lumaamaudqn6u'rullasuulil{d'nftuaulnuil'urtltounxa$no2 Hu n2ud{fl
ar!currfirn rr:Edrofr aurunodr{ u2elmulu:1ol Spa Nightctub rarnlltfladrwl

(z) [:6rnr:inrh;1u fin::rnr: nr:rioudotfr'orflu:rdn (Meeting Incentive

Conveotiou Extribition : MICE) -rfl u q: 6r1fin r: uin r: iarl: ;luurin{unioar rauuiouifn

ia
no{ilrsonll03

uas:rnrhiutl

ilet;|oaet!4..!raeaan6o{Rr:rRlJrs$ r{llnu2nqrrt;f,{alluuuoua2rilul qrornl:tRurrrf,Rlr ilro{lu
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uaar fi udlfi u : rrionouunu nt: rimtu rh6rnrunlriluru

a oA e u a
2.2 rru2ierrlnquaffE?ourfluaa

2.2.1 i2luuursao{rifuna

rirdr riruni (eritude) luininsrrfludrfiia:uiluunfi{ ldfiflrlnruilu1o
. q -!nl{lnu R{u

danofn (Aflporq 1953 : sro) hldroiurudr rinuafi rfluanrnazrrlillouio{duo{

uaujr!drilii5-U,flur;rfi uulauorf,oil:saunr:sirdrriru drwfi nnlnonr{ion1:nou
- io.4 . a - J, I { j ) e !duowofllnflnilllaod{n1ll rltodoluRl:olnlrl ll{ilrln .r$Ro?torffiuqnnalu

a J - - . . o aa
u'tR outi ( Newcomb, t 954 : t z) n rirrdr frnrnf, rilu aluftlnrou r6u{r, olc'nlefi fi

. I tA J tre a , dr) o r
ioil::aunr:oifiuqu6r:rliiu olttvulnxEorioofrld ra;rTf,uRn-fiwucreroonldnrlCru

ilqAn:r!6roldnueu6o n1:ufla{toonludnuor;xo{n2rxu'{no1ufiud:uriorou fiauna'

rdudrfirh?nuoornrlfi'rifi oomld oorndlhdArfu 6undnusrsriudd',,fluriaua6

mt{u ?n (Poaitive Attitude) 6n dnusrsuutllunrln: wiuritu fl'o tif,uRn'nllau (Negative

Attitude) flur;ufla{oonriruorlrif,rnohLirfiudusldtou rirlfirfinarrlru'onilrs irfi
a ..r. e Ioulnilu oulnog lilill{tlnrr{uu

Eandn (Hitgar4 1962 :564) ldlfiiirirfinarrulfir rinrafi il!106rnrruoriu

niorJfi'rorlrfiol"firrutr niorYrfinlarirrinuuir rioeorunr:oflaaorunr:siudr r?uf{
e);i3sa.daea.....)n2luilfnilf oufr tsnouruorfr rfu'l Inofin:rudrr6orlunr:6nfruho{lulrriouuf, r
n, ourif, (Cronbach, I 963 :435 ) hln r ut urodr riAuan-1fl un r: fi qnn aootiu fi lln

qnn aln fi rfl u llt : r ur6ou rut : tr tn'od,ilrna! lt loRr: fi qnaa ldfi a?ru duriuffisdol
dxt

rrofalnu (Thurstooe, t967 :77) {rirlunr:ilnurrfisrfiurirrunfi tlnzrurfiudr
ry ac 3 tA, a )a a crirunarilurar2urT{iluRxoru{u6iiriuondralufiln a:rufinriiu atlurou arruhimu

rionlundadurrlrr'ouloodrrduanroonh?duldrrndrrlauasnrrudaroonirq rirhlll

r:rarur:orirrnnrioihrirunn'torqRaadfi Audohdrrurrld

Irfir (nokeactu 1972 :tt2) ndrair rirua6dunun6ru?rd'tuuionr:ia:;rfisuml
j ia. ir i t a t A 2 ! a u.

R21Urt0ilUnO6I{ lnd{ilU{ llrodRlilnltotllu{ flar2uxotn2ufitou tuuun2ttiltunllu?

ftirt aqan aluor:fi r:fi rlq-6iorn auau orlu f,nusufi muuiiotirau

rauiraof (IGodbr, 1974 : szz) lf,u'srutowiruan'lldr rirrun6 n'o Rl2;n?ru
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y.;a'.oa
rioutoqdarqnna iltcu.rn{ilqnn:tunouduodofrufiludrnrroudr riouurh?ufi rv

ludn{ilqn'n::ulunr:iodrurioariueiluioanrrnnr:sfurrotirl rriu rlnfla aorriuuio
A'

llu?Rnu1{ou1{

ouldnli (Anasrasi, 197 6 :S43)oiurodr rinrai rfl ualuh?udt ciircuan{o'rn1,

nou f,u o{Auillun rwouniolrirouioduiu

dnfi or n:, or qn (25 t 6 to) nrirzir rirru aa'rfl uaau iiinfi qaa afi dofi rla fi rr utrfi

rfludnidu (subjectiveI 6'urfluiu1',udood,uiofinahirn'ant:n:vfiruionr:uaa{oonfi
daa
rrun21 ilqnntrx

rinfind lrrtfiu{ (2520 : 38) nrirrdr rTaunfirf,ualu{dntorqnnafificiofir

irq dulfiunaruto{unrlnnurioui rJ:;aunr:ol drwrflufrzn:;{uhiqannrdar

uqn-n::u rio uurlfiufior"urauodofiuirriul 1il1un'rn-,onroo torufluhJlufr-avrrr
e a r ) allllE .e . aja t-a e e oj

ariuarluniofiadrufildrirfifiua{fiuturunr:ou:uh?rEuu{TGtorrirnr fr'aundfrrardar

oon rioJr rnqlfiniufnlunrddrfi ufiulrmmdrau
' fn tioulnngr (2s22 : oo) rfiujrriruafiR'oRlrurioufiwnououorriouear

nzruff,nioinqfirtor {d rYrfin6ur naoR0udounr:o1irq drarrria'nrionr:

nouauordrncirz orrrflutjlunrwouriohitou

n : :6 1fro Qsz2 : I e5) ndrrdr riauRn-rf, u riorn :ruif,nrird" oloua; tin o1o fi
a. ir j i {o o .., . .

qanawfi iofr llafi u,rfi r irdnGnnfi rhiudncnunoildu ori ofr qirrmnsi r.r fiu tJ qana cg

a o aa a a 
t ) 

t, aa a , '
iirinrnfilunmEnEolil6iaarlariuqann:oudrddniuaotimu'r rTtruaR-torqnnafiuur

rh;ntf,o1 {2:rol (2526 :t) nrirrir riaunirf,unrlrdu nrruffntoulanafifi
, A r r r i . - t A ! , o At a

no6r{nN1 l,tr{Rf,ailrodt,uo{ nl:ntsil1ctolunl:orua3oul :2r{nlru3tR{oonnu{o{
o r ia. i J ir

dRlilrn lrilunof,{ilil{fl{ ln

nuoinri udrqtJ (2s27 :172) ldhlnrrururufiruad'lldr 6o nrru!f;ntor

qnaadldiurmnlrGsuf uacrl:caunr:of ua;uianrectordrrnroua;inhludrunarl

nloufircnoucuoriorpaarioa'liH.l ludnuercladnuorcfldrlu 2 dnsor nriredo

RlllflRrtnlrunfoufiwrdrrrrdorfiaaaruft?nrou 6undr riaunn'iiinionrru:n uasnlt
I A a ai e 1lt. a . o- oJ1 .4 a

llflR{R2luil5 oufi wu anruuromnn2lUlrf n rutoil Iton?1 ilfiunnil luau t oyt Nau

r6ri zrfuorcrr (?s29 zoss) riaunn' uuu6l aarufilntolqaaafifiiofilirq

durflunnruro$rltmnlrrioui il:;aurn:oi rrnsrf,uf,:n:z{u1#r1nnnuflR{tqin::uiof,l
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irqtllun'f, nrrlan'fl vrlorrtodrororfl ulillunxariuaquniorlnrirufi ld
nrlinrf niinri tziro: tg3) riilrafi uurodr f,nonrnnrulutoulnaafiuuahiu

u6ln {ooRm rurqn-n: rrlur 1.ru2n firmm au niorfi unnrr

6rlrl{E rirtqEl: (2532 :tz) nrirrdrriauafi uurufi{ nrruf6innrulutolqaaafi
ar i A - 4 . J a J
uRofl {lru{oulilufl aulclnursdunlrornlilr gu I

qu:rfiu q:f,uf, (2s:r: t2) riruan- ruru6r aerua'arflu n:ruitinfirfinrrnnr:
a J . J c l) a i, .i au-uuirra;il:;aunr:oi rirhTqnnaiiuurhiufirruda{ilqn-Rrrunlrnou.tuo{oonu1 lu
- A a r. . i a zAA
dusu fr munEoticsui oqan o crt or rEo cn rnnr: ei fi rfioriiol

firtnr Rralai (zsst : t0) rTrund^ nurodr flR'nraltuilfouvrminltunsol:rlol

xo{qnna fiiioanrnnr:sflnriodrhdorndr durfiamnil:;aunr:ainr:iufluo6n

ile piuua;arruuirluoulanto{r{ana ua;qannirqn-n::ulilnruarru6n nzrufdnfifii

, l!nodRliln'uLl,lr-.ru.ndrrri*du 
elrJlddr rTaunarflua,rfdn nru,r'u R?lrr

A 6 a Ya lY i & .y - 6.flarilu a2luflR R?rr,ltrl0 n2uno{nr: R?lultouuuorR2'mhiur6s$orinhfiucnr

osnrlflurirtirrlauarnrrn:ifir doorr,a"roonurluf,nsorerou nfolrirourf,unqfin::r

nrrinhfi Lierur:orirmnld fnon:r uicur: oaqrlnrni-mrnnqfin: :rnluuondudar

o0n

2J2 o.lid:voourorfruae

orr{rl:;noutorriaua6ri, 1n:uou6a (r.i"r,ais, l97l : 2-3) ncirrdr fif,uRn'

il:;noudeuowirJ:snsu I riru
t. orCil:;noudrun:ru I (copitir c-omponent) lduri n rur {rrn;a lun-Rfi qnn n fi

eisfiulr droruflurlana n{uuiacnrr;nr:oilq nzruf,aarun'nftnrirrrcdur;rfluriru
.J4ie-.4)arar?Anlrunaouorillasilflill{r,o{nfruRnxo{{nfin nal2fio olqanaun2lultlnrnltnRnonufl{

rlrldn:udruudr qnnawirirnrn6iod#rlillumrwrnuionrmuia,.rriu

z. orritJ:cnoudrunlufdn (effective comporent) ldud or:lsiuiontruffn
Ja. i J J. 1 ? . (f 4 . o 6{o{rlnnailxnod{ll't orruBm:oa2uIflnernal2wnJufnrllrluaaRuol3smlnfffilrto!

rIfiu Rn't orqRa a ndrafiodrqan afi or:uoiuiontuff, nd6iudlhqnn afi rcfi firflIafin m

uaniofirrfu uridrrlaanfi or:usfirioarrufdnhifiiofilaqaanwiriauadlunmou

r. olCrJ: c noudrunqn'n: : u (Behavior Compooent) 6o nrla'n: t ux o{qaaafi uao I
ooniofiuftotirllaorirrnutr rrqen::udrndrarcduerfiuondnuorsua;firmrwawirrunn
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norqnf,o ndrrR'o drnqn'n::uruorlooufireuilatooniaf,ufiriuf,erruuriuourisune'6
. au 4 a e .
uoruonuurnjuu2nffi oauinllu lluu ou

t4
U:inriloJ q?: : ol (2526 :3) ndr:ft oldrJ:cnoutorrTaunn-lift d

t. offfiJ:cnouill{drurlmiilEqt (cognitive component) lduri n:rufia duflu

o{rfiJ:;nouvrrdrufiurludl{lunr:6R RltuR'adorro;o{lullndrfiirrriu duo{dunlu

R-atorqRRafifiiofrlrir

2. orCtJ:;nounrldturirfi nrruidn (Affective component) rfludrurJ:;nouil1{

druor:uoi arru!f;n dms,fludrrirarrua-a6niordr drqnnafiarruiiinfifiuiohifi torc

fi6"6odol"dondl uda{dillnnariufior',ritinludruurnrmcdruounruiirduiudoti,
lti. oldil:cnauilr{drunlttJfitiA (Behavior component) rfluowirJ::noufiiuu:

h?ulunrulqrin-rf odrfi fi qfi fi ruurseirtctfi nnr:rJg^ri6odmlaodmrdit

. r'rRroRdudrririradrdualtlddrorrfiJ:cnoutorriauafiiorrirJ:;noudaoriu 6o

orrirJ:snouCrunrrufirioaltua-n orrirJ:cnoudrunrrultin uayorrirJ:;noudru

rqe^n::l

z.z: nr:fiefiauaf,
ra.4a--a
lm:rtounn (Triandis, l97l : l) Ra'l?tl{ nltmanfiunn ?1

& A a v & 3 .c a e . 4 e .
l. lilut'o{xo{nlrrr0uI0lnfl 11 ourud{fl oun{$nrRn luanuolsfloul .ru$u0 lnilo

r)a;esrFirSrt
[utro;aut1trflu{ rnu2Ru?oluEt:u U:!1il0t R?luttonl{l n{nltnr{llotYtl{oou

z. rfiarmil:sdunltofto{Unan

3. 6nrrnnr:dlunoR0lnrirruaitorqaaaluqauaiuionr!rdrnrdio{,rdr rdu

nrrirrfioofia

4- 6nrrnnr:alilalurrndnuor;firl:rnn rdu Etrrldudnuorrtornuudrrrlrl
, I a a . I I I )4 a tl . e I a

arrudr auriurviir,;nfrnnrtorirrl: iillortwlnf,rfiuuiolrin:dunrruriluoil

i:cn: qa::orlor (2529 :sl-s4) nrirrir fr'ruafirfindurrn6nGnairq frid

r. dninorrnrtorui rfluurnririifidninagrqa Inursilr;luiurfin dmvyiaurdr

firu arruriorara?ruiiloiinf,aduurlun:surom:auairfiiriornirflu{fi6rurrlfiqolio

fi rnrruiiuaEfi 6ru rrlfiInuru'orfi rdr hifiniodliiri ouri lrirfi udau

z.EnGnarrnnriuirq lu ao ruilnu r riu a g ua:rfi ou fi i 6ffiilaionr: ofi rriruaf,
,

r. 6nirorrnil:c6runrmf.i:uiri6nfnadonr:rTaurrlo{qanarrurirriam

riruafitsrqaaadru fnsronuil:raunr:sifi1uu:lrfon:;nurnsrfioulrrlaaalduru
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A A i r t . a Y 4. i t; s al. onrn arlnfioxrnru rdu nr: Ituanil:rnduriu dirq fi rurururddsufiffrnfr

t om ul#riu lilu-ou n 6n dorrii r q
Ia oall n r : rfi a riru an'rfu m-a t t n u a u1 u00r,

,!riu nr:oulrfiurq d:caunr:of

a 6 a . o a I : 3 ? --- ) - 
a

Snrnarufionir dufiuru-ounrrnfrlfun:ld'unaru6olRr:nrolutoltlnnatiu

t. nludornr:nrulu (Internatization) rr,n'atlu#o,iioqoourfuoauiudlfifi

qnil, raruadnd Qs2s : rz)ldalrlmqufitfiorfiunr:nj6suurjowiruafill c

aA o Y a -
r. nqudrfiorduarrudo{oltilioa2rumiioufiutom?tunn (Tteories of Cognitive

Consistency)

lereof fieider) ldrauoaaruinrfiurds:fiunqufidd, ,iiurro o. rou uro t.

rauulu t. louiwo{ o. iuurlfiuiiwrfirt? ulu n. lou8oroo n. dru nrrsnr:oifi

2.25

,aa
nquau

.otAreaooaYil-q.
aI2Un2 lilqnlrolilrJrllru lr n1r:unflranto{{ouulnlul,oirnumnrlnufloRRlilr,o$lnn!

aun:rudornr:fi rslfiaril: r: oon ua;rfiarrndnr;n ator dou2aru dqfl uuu cirtldopd

drf,q nr:lfi{ogarfiolfirfinarrutdn irrfirlfirfinnr:nJfiouurlarriaunn'tolrlaaald

z.z.l o,r,#*umlowiaua6

nrninrf ndrqrd (rl27 : zoo) nrirrdrnr:nJdouurJarriaune'nl6ould.iron'ir

riru'ounr:rgtiuo{riunrrl{f;ntouriarqanalnuhiiorririirdunsrqfnr:dnfiutoreYrnr 6r

rinnurauodr lur?rauwinrrnorsrurilduuurlawiauafitorqnaaiofrirq rrnndrnr:
,A . a a la A A o aa

ruJiuuririiou rionlutfrn6ul uacru-olcrnfaunnrnarrnnr:6out uioldiurJ:cau
lt . , . a r rj a t 'nr:oiirq lur?rnu' Erriart;nJ6ouurJar}J6os'l nlunnlililiocounr:sitordrarfi

nlduuurjartlnaontra't

rfiarirune'niouJduuurlawirundi I odrq 6o (rJ:snrrf,E q"r:ar,

2526:122-124)

t . nr:6uoou (compliance) n r:6u oou rcrindu ldriioqaaaoox;ua*.r;ii 6nin ndo
tl

lxillaeriliori$rft ccl#r6nnrufr ltolcornqanauionriuqnaafi idmt'uariu
da^5j-AJ'2. nt:rdouuuu (Identification) nr:r6our,uu,fintiu,rrtoqaaaoorriuf,lrir iliofis

.)J-t{ir--i-l .r-tti<€-n:;{u iilnr:oouiufi riluanurernnltfrrxldornr:frtsrrirrnaruduriu,ifrfr uion'ltolo

: : r d lldemfiuqaa n r io nri u n dl

" -!' e- i ^^^- a e J ' -!-- -lrroorriod,fluhlnrluen riu a. rol, a. ro,fl uQaol3maotof, 21x6fllru[:3tl 2'l{6l2ull
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n. rou a. uis6nn:6rdr rfonrturYufruf,:snimao$riluhllunmnu rdu n. hitou

a. r. hhou a. uai n. rou r,. uaslunrm:rfiu{run1:cnr:sifihicuqnriwrfinriionaru

duf,uf{ln{nuruflulrllunmau nionzruduriuf,:vtrdrraru{rflutJm1{nu liitorfinnr:v

nr:oifi tiauqarifi uualfiufi wrfi rh?rfi nnr:nJ6outtrlnltolarrlriuriu f,

nr:oifiauqad (e"hr,""d staes) tiu

z. nqufi rinudltomrrufin (rn"oty of Cognitive Dissonance)

rilohlrinara;

ru{afi ur o i (Festineer) rfl u {rau onqufid laoiiu 1 ru u 1 t mR 2rrrn-nfi dt rf ola
ta1.1-v..r-!^. t i e o 

hrfuh?utnhJriufioriruna'uqufiid-1fr tnu0ltiu u{uorrilolu1ul{ln1riltJtlRfl ?lutRlll

ro{qannicnJduunilnrru'orfinnerudn,rftduludaqnna un;R:rudRudldorufindr,rtuo

rrndruil:;nouro{n1:iui riauudt,nnirrrfodnu&fiuriruil:;noutolnr:iuici:u6u

r,rior6ntiurdoinr:iuidoualuridfau&6urinrRn'tioazrua-Rrfiutfiutomu ru'ofianlu

lri aonndor r?odnu& fi nursurliuh?ria a rfu ooandol rfioh?a:rufi n dlriu f,riunqf,

n::r nioulduunrruialfiduf,uf,tirfiutrador rionurorltrdolnariuaqunruFnril

t o{rnu riouinrdorlriiudopiirfi .rlfi,6"orrulrioonndoodu

r. nqufinr:raiurirfil (Reinforcement Theory) 
. a rj

aonlau{ trufie uormad (Hovlan4 Janis and Kelly) nal2o{nltllJaouurJaclol

riauon'nruuu?xo{ilrlufi1l'ir rTfluan^tolqnnnwrrJduutJ rforlnnanl6uuarrufiarfiu

(opinion) nllfinrfiulurir 6nrrnnr:6oui dmr:riuufifintrnnr:raitdrd.r ,un.lod6o

lJuo{fiunrruaufu nlur{rh unsnr:oouiu dwiuoqiriufildolr (Incentive) m'or1nanfi

rl:saunuaflummfi fiiodunutlfi llnqoourfr.rfi ri'rru46fi fiiodotiu

l. n qu fi nr: njduu urJolrTau nfi Inunr: rJ iudrtirdr fiur?lau (The social Judgment

Tbeory of Attitude Change)

rlo#r{,,urou 611 (sh€rif ad others) rf, u{ri rnqu fi iidudodr tu eulun r:rliudr
3 j - i )- ^---.- tA e- a - a -- -q^-^-!1 ' ' 'toupaariurfiu:fiufiluaadou ua;nr:nldruimrnntolqnnodnllRnl:ttoul'il{rrullut

riuudnnarqfdrq nudlaurm;A?rua'nrfiurfisrriunu (Self-concept) rirruan'wrfluotirll:

rfuduo{fiu::dutouJiu (I-evet of Adadatioo) Cm{::radrldrwomr:sauiu (aoceptanoe)

dqrfluftJnrualu6nrfiuno{Rurm;fiinu i:qnimr:rlqtat (Reiectioo) dlrflutlnruf,?lll
A4Joa"c
Rerilurotnura3flrnu uag0{ur2tuultia:; (Noncommitmen0 donr:lritnrinludrulat
Alrt..r{ogrJxzr{!?{uu{n'r:souiuua;rirutrilnr:rlfirat nr:uouiu nr:hiuouiuuiorl6rat

las}irnihdrrrrnrrfofiouduo{fiu:;frusolnr:fi riuieu rm;treorlniriruafiucaosn



37

luplfiruurcdu (t egitimate) riunrrct,ordlnu ,tt'uorelrl:nir:liino{lddrunrrurfluqt

zts aniariauaf,

nr: infiruni rf, unr: inq dnusr;n ulilto {{na n dltfi o:riua luldnu'nn'nrio

riludnu orcn uinh qor dnu or;dr nd mfi n r: mJ : uJd au ldi ru drrfu nr: iarfr u an-dowou
o9lty<r
ru{onna{luo{nu irfi (lnara ri{ttlol-i, Zsit : tsz)

r. rinuanfifrnuor;nudunrerogiludlo,rulrr'. riuR'o nrru!6lnu'rm'aruoqoood

fiiodrladruurr lrildrilduuurJnroqinoonnartviid:urnrlnnarrurr fiiarru{6iniodrln

dondodoarur:oinld

2. riAu Rn't orqn aa lriaru r : n inu io fiirnn ldlaun : { n r : in r cril u uuu ian rr dou

Inoia r lnuuahiufi qna n csrrra roo nuiorl:;nqfirl6ffi ati',oeri',,4, u

3. rifru Rn'u on i 1 n erudn r o onlu lrltor n : ru iiinu'nin rdu n 1 r driu drluniode

dru&itureriorJiursrtomrrrfdnd:o d.iriulunr:iarimrnfiuonrrnwrirlfin:rufia

m uudrdlaMt ouonrciun rruu rnrioulddru

22.7 alarlriariauaf,

nm dfl{u1n: r iariaua6lnuor#uarluH u runr{n ru rrfufi ,,n:'r nruua;rilu

xmr!1u lduri iitoqtofalnu (Thurstone) ooaee (osgood) uaclorfifn (Likert) (lnarn

tllltttul, 2531 : 160-16l)

t. urn:rinfiauafinrliGnt:tolrtoialnu droiG eppearing Intervals rtofalnu

(Thurstone, 1970 : I28) ldiarirunn-torqaaalaoorf,onqurirnr:nJiuurfiuurilofrafiulo

(Law of comparative tudsmen9 6o L?{noufrnfiudonatufiuanlfilrirnraa'iotiol"dwdo

dr riiud:u (Accepted) riohirfiudru (Rejected) ludonruturirriuurnriosffiulln Inu
.,

hinrir{dafrufim:snir{onzruria;{oarrufireuourriunr:wo{n:rlru riioiuunfltlu

6nrfiurfiuun#ruirfiudzuurnfiqntJcudrhirfiudrournfiqn oonrfru t I nrlunir1 riu

ua;nriu{fiaf,ulrldf,n:sndnfiuuuarln{onruudrfiriruiacrirurr.nrirama(scate vatue)

L a . . e a Q J u u - a. ll
riufr o u ri rur ri r rlt ol ru t o l uda c cm a rhu iu ia riru n 6i o hJ

z. urn: riarimrninruiii nrrao{ ooden urn: rfr rirnrnitor ooegn ri unir

sementic Differential Crwfinr:dliluea2lururutoluluri'cnitco.cepO tlu Inoooaqn uo;

au6u1 (osgeo4 Suci aod Tannenbaum) wlirirqsrf;nriirq (Adjectives) un;lfiqanorflal

arrufiarfi u tJluama Cro{lu:ru dr$rqorf,nrifi ialururon:rdruriuluuiacd dufi -

r.a a t. J , a . t' e tA d aUie u'o ,0u - lutou .la.t {nourrnoriltltoll2tu luilf,lJilnurruufl?lulruloflon
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ndorfiuqorfrrriluriasamaodrrl: urnfoouriluu udrtinlunlulrJluarna dqor

*nrtiiliunua?lulrulonuoorr,ri, ooagarfiudlc,rultouontin:rudrnlufdniinin

rio riaunfitorqnnald uriqflu r olrfil:;nou 6o

(l) o{diltsnourililr;urorrit rdu 6-ra: rn6on-in unn}ilqu rfludu

(z) orrfil:cnourirf,nunrn rdu rfn-tur u{utx-tiouuo lu{-rdn rfiudu

(3) o{riilrsnourirficn::u rdu dr-ri: irril-rloo,ro', rduuo-n:sdoioiu du

du

3. urn: rinrTauafin uiir sllarifn (Lftert's scate) iiori snn o roodx riu sigpa

Scale, Likerr Type, Method of Summated Rating, Position Approach dlit'd riua lnrA'fn

(Renis Lkert) ,flr{,arodu lesfi{onnaufirdudr riaua6fiinr:n:;rrolflurruulf,lrJnn^

(Normal curve) Insrirdoar,rfiafl',odrtJnaa.orl{f,unrlufraotiuhidorlihlaor;{dnfiu

firrrsnruiioufiuiitoqnofalnu ua;firuuanr:h?n;rruulnuldtnorsia.lrrduo,rurlr,

Jrul#avrruudtnlu{dnrrin riu rf,u s drluuuio,uisl 6undr Aftitary weight

Method uacriuiu{ori21un1{u?nh?avuuutilu s 4 t 2 t dru{onrrumrlaulu::du

aaruanrfiurdo:riu hlruuuurflu t zt 4 s dlldnohirmnirldutra;nudr firir

cru riuf,u do'.r 0.gg riudra;rruufi 6rn unrfl u iru aur6t dlriu nrr du unncru u t oluia:

:sduluurn:riafiaua6nruuuulorfifnlurrodourrirnunrfluRcttuul6u6olfiulrjlnuore

Guorn r unufio;Gudru o fild uru{nouucia;autcldn;uuut'tnR1t:2ttfl3l3uutlnR1,

nourdnsdo

nr: aiuure:'rinrirrua6n ruiitollara'fn (rrcrt) fi dunouf,iriolrjd

( r ) duunrforfi wilnurir fi Ia: wfi rdusrcla ilnurriruna*ad.rdtifioruviau
A. : J . u

nnnoaluuool{tallu

(2) : 2ur 2u{onerun'nnjiurdurfi stiufiuiitoqnofalnurracnr:1fl u{oo.rrd

qaaairiruafiirlfiu

(3) aftr{oatulfin:ouaquqordnuo,rrir 2 tttlA'ottl{utnllnlilNaurJrtulol

so-too do

(4) nr?rf, ou{onrrulautfiriornqilio{dfi orrr!,fooirfr-rr:onqdr {onarufi

c1m:ouaqudnuo;doofi il*'to't rdlffin:rrruronrsdoa ua; eoaadalfiufiosos
a l.

nlrnouilto lll

(s) nrrxnaardudu (rry out) cioufirErirlrllirir uiol#{oaarudinnuua;dr
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druroirrunfio{lurnordlfld a'o ir , dl,,i r.zs tiu}J
'!-.oaart'(6) riruunrilrrfnnluuudr n'rr6onluuia;{oa2un?:firilmrinrrirln rdu n:6i

drrlfiavuuu 4 3 z tuis t23l uavn:dfisrixtincuuus 432 tuio t2t 4 s
t i U ! - t--4- i!,^.^ -r-.__-_?--!,. - a . j

rtfltOnno{llio{nuR{n411!ilA?lru ln2.llru?1R1t 2RnfruanwUUlnt1d2undrllltO

rfluinrJiursrld uiorrrf,uatrfinqduamro{rfiooirtrrr,.atuurruasorurJ6ouuilarlC dr

nr: ldiudoqolrrft ortrirl#rirruafidfi o{riuriuinr:nJfiouurJarLJ

o- j j v
23 {lu2COfllOO2{O{

dunu rinu rrdlnl ai estz) f, nu rriowiaunfit suinrioqfi urfi ii oaoru fi ri o l
rfiorlno, Glnurn:dnarndlnilfu nnnficfu nl{rrilur.tuo: nuit ntana;'lfiartu
A d a . )a 4 e . a r u a a . J ie- -- ^^^rlA:-^inriiufindrmrr,no {inr:itnur:;duqlia:runauiulurilau ilturuo{ttngnunr:6lnu't

q{orn?lunrnuftgr riionrnfin:rril:;nunr:oildiunr:riuufurn ,r,tourrfiu"ararir"6l
ea a Et a y ---l-l - 

. d , a t ra e,{-d<--.^
iuilfinnr:rilioutfruufrunarnrirDul nQuouilRlxlo q:ncd?un2Ua?luanliluilnno

t i - 3!s --^i^E-..1- A-t--=1.i...!- =--l-...--..d-.--rt--nalailma{iu fr'liiriio{ttnRalarlllilulto{xo{nam a{notludtl luul lnnflutla&lnu?t o{

fiuorintoqtr rtriufiui uonrrndnril{drtrsldr6lrfiu,,rrn',.d.rluunamlracfirnr:

rflunr:rn^u:rulffinnmildr {fiau:audafinrrua'nrfiufi6 :sosvtl{elnrirudlnarnfialu
- e Ja , jo 

-J=: ^^- ' - , a---.4 d a 4
dufrufrilurn rrn;nriufriruruairvrurutnnrr 3 Rtt uR?lunaliluta{u1n oltluulil:ls

)^. a a v a al 9 a- 4 a 
'nriufiurrfiulr,touni{frRllroulud'nuu;tolnamriilIolouOlulflu2uou flailnn1t

a

im : rc firdalhirfi udrilr f,ufi fi nad oa:ruinrfi u riurfiun a rnrirn fi l{u ri ul d rriluft d6o

dnuosnr:urrfiu: arin rirtiirulunr:tiunrl nr:ilnur uastrlfl
a

Ruingmararinriosrfio?Eroqroluifn toaofu-ooufiunia urirfinfu rtouC

irfifi aouiolnud irf,a es37l itfi,fir'il rinrioqfisrgroqldncirrfta'rlriEtor

rj:crnalns e rhsnr: 6o rhuru'ocamj:n (:suunr:6rintorttasddfrqalJ6l
a ao aq a -i-r--.- -:-nlrc:'ntun;lamdiuirnulutm: t2u?llu{ilu?l

irintoruasd{rlqea fxR) xaRl2s

n arnrinrioo,fi u. qoulqrfl un a rnfi fi

finunril nr:ldiunr:riaurrm;ci{lfliununaln dlwrfirlfiqsR'ttttornrrrio$fiorlnud

dulnu:ru

o'Eol z::oril:;uri1 Qs4zl ilrruriomttrdnr*oirl:srn;lno1ua1unruot

rinrioqfiornriruh;ma nudr nrnudnusiluil:srnalnulucronrtoqrinris$fi orlta

irril:;rna iarflunrnrdnoiriru:nunrn2'tullnniHfiuodrliriurlrrilqnrw66 luarunr

iorf,ud rlfiu {esil: cfl ,uriuu'n : ttacfi rirh lun5 6
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u rnlfl u n lil dnu oln rlu r nlu :rf,u god qu ua;rJ: crmalnorfi u lddaou afiurf, u n ru f,nuaifi

rfiunardoulilnrrouurnfiqn uraua;orin inriuiiuriuf,fiunr:ritniuriraar:crn
A t, a .t o J7t 9t ? . - A
fl or 2 nru aquru : ruld fi n :ru riurTu f,fruriln iurir ear: t rn fi aqna o

Tilml r."or'o (2s4s) f,nurFolnr:ritaiudrenr:fiuaruarnuiruacarruf,r
a e . j av i . v

nolcrouinrioufi uurroruiriuuacrreql:rJn;iunnfiiioilrcrnshu nudr rinrioufi ua

riour6unru{lunhcrmalnudruliloj{inrl:;malnarrni?o{naa :o{a{!16oqifio nrirf,o

rirrdttra;1u:srimfirfiunruioudurorn'nnru{ogadrrar:rrnrrirf,on'ur{ druu:lEllo
o s . a I ' 4^ ^^-^-----J^aflmEnoulaunrqrrurrioufiurlurJtrlnfl 6o nr:n:ruiriunrilrioqfiornru::urtfifi

d?u.rrlx druiaut::urj:cm61nu druorrr: nr:f,udrodstol drniuludruiruut::u

rfu rinriolrfiurfinzrurJ:criuhurndqa ioiinmrln'ffiiinulnsfiiorinriolrfiurd:oa2u

fidrurfiulun5 narrnnr:iiold{orauouu;'ir nr:hl{oprirrar:r6srfiuil:;rnalno

,unr,ndoranruud:fnrioufiu:fi0r1{do6urnof,ri*rrodu 6rriua::1fiJ:;Iomftrntlo

hiumdurjrsnoufiudrrinnutornr:rioufiu:uilril:srnalno a::rirurirfirjrvnduf,uf,

uu eilrioqfi urluil:; rnalnul#tf, u ;i fln,iirr rnr'ruurorr fi nr: n a rnuuun tu2rt t : lfldlu
. . i. - . i r | ' 

J

nrlurl:;nrafidrinrrunr:rioqfiolniuJ:;tnalnuftoqi naoacu?T,liinrrlltmutcrixnl:

n a ra hin : r riu a rrudo I nr : t o I finri o qfi o rlu rJ r r,, #, 1 d:u

6:vqnr n: ruudu evts) flnu rriornr:flnu uqe'n: :utolrinrioufi tlri rlrJ:ul?lf,

lunr:rrrioqfiurftninriurlnri nudr rinrioufia:firfiunrurriosfioaluiluiarioltari

r6un6urtrnnirlql:rluo;il:rrmaaniloruinrurnfiqa rinrioqfio:drulnqiiaruinrfiu
,ir rirllirsnrrdrufifrn rirl#irulunrrliuinr:fizf rirl{irslunr:dofiufrrr,urru.fi

:sdn rirliirolunrrriolfioranrufiriurfir irllirurfinrnf,a o{1u:vdurhuna}t rieu

itrf,oddrqnt?rinriouiioriNil:cmariummurrioqfiorluirrfrrisrluri ldrrri rrRilr

au'riarffiaroru itciodrfluqila::alunr:6umrrurrioqfiorluililiariullnitolrinriol

ir.i1orjrrrna lduri ilqnrruf,rrl.rri-,,,urrl{01n1fl doiirinriu.rrfislfiomr:h?rliurlll
1r.

lduri ilqrrunf,uilTro',nlaunrrir ilqrrnr:r:rr:dn'nrinfiuanrnouufiunu rinrioufiua

riaulrn qidolntr raunNnduurrio$fi oalu ilu inrioqlrari6nail
aa

fl unraila{trrltu(zs46liinurdo$triuplefi fi naiorirnrnR-ua;lqn'n::l1unr:

riosfi ortolrinrioqfi urirwfiuluruouu{r2dlt nl$iltut{lufl : nudr itrisd,fi rtio
.3.-.:i.-.--; a i .-.-e- a o. i -riruan-fi61udru:rnr drutrhfnriollfru?ummqno=o ltl-on?luuuln{ uRtlo{ltlo2u

lil ,rr.r"r'luaorutiurfil drtiudru:onfi qomultorriorro.rlro llaso'ltll:
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ulurflrn' druarruuolnrauxo{tuinr: :1ol uarnlrtiuinr:torq:fierirrfio: drun'lru

rolnilnluarruriueiiotorfrudr Cru:rnruasarruriarordurnoirfin firirruna^o{1u:sdu
. , t e A- ao

d ru n a r r ir u r o r R rr u dr o r R ua s n 2 l u il a on d'ot o r ii ri'n ii fr'ru a n'o qilu : s du fi hi6
C e ar -- ' -- a i e a a e . ;

rfi Erir: q?r, or du ; i$ Qs47) f, nu rriolrirru nnun; nqn nr r uno{u nilo{lfr 0?!1?

n'ruJ:;urafifidoinn:caiinuaraar:ru ilujr rinrioqfiurnririlJ:crnari:ulrojrflumr

qI:rl iinqrh;ar61unr:urrltslilrho 6o urrfiu: rirutrqihiraorfiorinn:;aEinu

f,1flR1rlu rinrioufiu:naiNrl:cotafirnurfiorinduturj:;rnolnofit',r.u 16I nu lrirau

riiurin5uluilrcmaliloiiruru 23e Ru rinrioqfiorfifi,r,a org orin inqrl:;aldudn

lunr:rril:ailfllxu il:;aunr:oinr:rfio:induluil:;rnalmo ua;rj:;aunr:sfnr:rfiurin
au i a ] ao - . o 9 t

il: !fl:inufl dB r r rufi unnimf,u iiriru anunnn l{nu u nnoqfi urrmiruj : ; rnafi rirrunn'
ry o . a e I A f- . altr. . l, . r tt I6ruiairmlrruuasiirondnua[lrnfiqn 6rurirliirudr{urirurnuavrJn:r{uuiinarilru

na1{

luEixlfl nunfruri (2s4gl f,nurriomzruR'Rrfi utorrinrioufi urfi fi ianr:rdrtu
aA e J j&o e t . e , j a a C o friiltriuitn:rilu{r?uluoIr lr:3rl'?{Qfln ilu?'l unilollilu2ufl?lunaluunofl1:lx1tu

fr-f,rriEtinrrfitioir',rrulu rrlr'rrilqfin Inu:rura;:rudruoqilu:cduilrunarr rinrio.t
j r . aa a d r , aa 9 J i&o i. .
rfrurfirlnurta3il?n,l(tam rra?luflRlilunonltrirlrulllrtR0r.rtilt&ytu{l2lr-tuluru ]ulmRn']{
ue.iriu unvunyroufluafifinra oq uacolf,ildr.rriufiallo^nrfiudordrrun-f,triorciflttfitio

saaaa,ilrs'l!2{qf,n luuannl{nu
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z.l f,:mhnailuorrifis
eaaa

t. f,ruil:oa:; (Independent variable) R'o dnusrsdruqanatouinriolrfiuertz
d t, .mlro tnun

(l) mfl

(2) olt{

(r):sdunr:iilnur

(4) orin
(s):roldrofiodorn'ou '

(6) inqrl:vawilunr: r6um u
(z) iuruntiirrdu.

2.dturJ:nru (Dependent variable) 6o rlmran'torrinriolrfiaatramrdr6u:fiunr:
,A..;rlria$fiurlunluililux1uat luerunltcl lduri

urt.
( t ) dru a lufi ri rl rro'olfl oriiour,i

(zl druil6lu?u421!flsR?n

(3) druaorufirioqfiur

(+) druaorrdtin

(5) druorrr:fiuilnn

(o) dru fi udrqrJlnauilnn,,arto.d: rdn

(z) dru:mta^udr

(s) druaarufiodnti

(9) drunturjaonriu

(lo) drunr:ttle:
(tt) drunr:dualt

(tz) druanrnurndor
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2.s orouuurfinlunr:if,s

dmhfitE ffznhaw

ilriudouari2uilAna

-

l. firf,

2. olrl
oa

3. r3nufllrdnu1
a

4. Olfir

s. :rsldrodoisrfiou

e. inoil:sarClunr:fiunnI
lo.-aa

7. t-tu2uar{nxTilu?

firu a 6r o r rinri o ufi orfl arnrtl 66srfiu
.i.

nl:ilortrno2 lunl{tl|iluil 1ua5

t . dru a rrr nti,t.,ujudoriloud

z. druf;l6ru?on?'tudsn2R

s. druorur:fiuilna

o. dru dudrgrl Inauilnar,acrorfi :;f,n

z. dru:rarfrudr
tAor

8. AlUA2lUtOdnU

g. drunrrurjoonfiu

t0. drunr:r:rr:
tA

I l. RlUn1:doan:

tz. druanrilu2ndou
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2.6 ailueluluorrida
J'JI

lunr:if,onirfi 6rlddrauu6l rurfr'ohiaoandorfiuuurfin leoucardrneru
ueJae.ao.J'J
dufruf :crdxfr:urj: 6a:;ua;druJ:nrt c rniruil:fridoldtul:odlauun'grufisfi

d 9, e Je r - 9- e , j a j e .l. lilflfr R21u f,ifi'u tifiuriaundto.trinrio.rrfiorn't2rn1uA6orfiunr:rioqfi orlu

nI{lmrwilluRt

2. stgiin?tuduti'u f fiuriauaE'tolfnrioqfr oeir2m1ilAfi urd'unr:ri olrfi urlu

nI{lnil!flluflt

3.:;dunr:6lnurfi aauriuf,uf,fiurirnrnn'rorrinriuodurrl.,nrrdrdurfiunr:
.j.

1l orlrtlu2 lu nI{lrnilllr luR t
a. arinia?udufu f,f,uriauan'torrinrio'rrfi ornzrnrudfiurfiunr: riosffi o?

alunl{rnnuillua:

5. : uldrn6uiordouin:rrf,uf,uf,fiuriaunatorrinriaufi uamrmru6rfi urfiu
.i.

n1t ?to{lnu2 lun t {llrlUl{lufl,t

o.inqrj:;ardlunr:fiunrsiiarruriuriufduriruafitouinrioqfi ormamrrda

ieri.
lnu2fl unltilo{lYru? lu Rl'ilmfl lIil lufi:

)c

z.6ruruaf ifi urrfi o:inrruduriuf, fiurif, uan'torf nrioufi oramrnlilArdu?
e.;c
nun 1r vr0{lno? lu n: {r1rilu?t lua:

i



j
unil 3

rvriisuiiiftr

aeilr-lo6.v-!
nlr?cuflr{lJ lnn]tuunlrnlramuR{u

. j y
l. llila{nulrro{douaI

2. il:cnn:lmsnrlxdlodlt

3. raioluoofi l#lunr :ifru
drt

4. n1:mut?ur?rn B{a

s. nltinn:rrir{o1a
<J)

6.'ltrn-tr?tntlltlxo{a

.i ,t
3.1 llilo{ilrlrao{toua

the o 6 C J --r ,-4
frioirruunltmilt2u:?uto{nr1R 2 tlila{ R{u

.Yl. uuri{{o{nillugu- (primary Data) ldurtrnnul{uuuoouorufiunrludrotit.r

150 nu

2. grrir{oryar1n'oqfi (Secondary Dara) ldurotnnr:f,nsrdunll01ntonn1:ltn,

r?oryatrnrfiIlsd rfr:r nqufi dofi$ur{ trnu{luif,ui'rl1 firfiur{or

l.z rl:snnlravn{uf,iotirl

r- rlr;nor il:rmn:lunr:i$unfid 6o rinrioqfiu:trxnn'tefir6unmr{rlr
A.

l?1u2 lunl{lllltul{ luR r

z- nriuf,iuirr nrludeotimlunr:iioaiod Au rinrioqfi oanlnruifi riunNdl

urrfiorlunl{lmfluil1un: iruru l5o t1u uattuio{c1nil:;mn:tfllruufilfruiruruuln

fii'oirlffii{udrotirrhildurndqanirfiwrfirlfin'rururJ:su'rolmsr2orfiirfia drlddr

odrwirf,u l50 r1s nr:6u{ogauuucrouorulnonr:dionncludrorirl lase;rruudru

(Simple random Sampling)

45
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rs raie$iaiililunr:if,s

t. orrcirsai.tltfililt nrtida

,nioriiafit{lunr:iiuofoii lduri uuuf,ouolurirouilorurita (open-ended

rcsponse question) uasdroruilnrgiln (Closeended r€sponse question) uilloontflu I riru
J

n{u

da,ii r rflu6Torurfiorriudoqariaur;aamol{nouuuudouoruiruau z do

lduri rna oq :cdunr:;lnur orin :roldro6oiordou inqrJ:carilunr:re'unm
,.oeAA

unrclu2uA:{nuTilo2
, A ct . e a c ) - -i e . i trizufi 2 lilufllO1U2AR?luaall{ulll{nlutlfuflnmu2nunl:ilo{lllu2lunI{tYlil

v ' udouolu lauronfilJafioonrfluosrfij:rnou tz dru rj:snouulnun:ilnEnoullu'

dru drunlufirirle,ojo,frs,iiaui drufir6ruaun2luct;R2n druaorufirioufiur Cru

aorufirin drusrrufiuilna drufiudrqrllnauilnaira;tord:sfin dru:rnrfiufir dru
AoJJ

fi21x$odnu n1un21rilnonfiu drunr:r:re: drunr:doar: un;drueinrilu2ndo! n

{ruru ro do ldriruuau'm:rinuuuurn:il::lrordr (Rating Scale) s :cdulnuldrnord

nr:trinsnuuluuuucouo ru 6ld

Aslmu
vaa,reualutaemu

5
d)rA

liluR200u'lto.i

4
4,

luufl?o

3
CJr

lilUn20U1UOA1{

2 tirfiud:o

I lrirfiudrootiuEr

rnsrqinr:lfinsuuudrrodoluu,ia;:sduriu liqn: dru rordrlnirstoldun: n mdu
Jtr? d

lnn{u
,,
o av -a e

duntRmtu = ilflo/clu2uru
: 5'l l3

= 1.33
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J.i.ueeae.Ad
m0lfl n1:lnlafl 2lul.ruloR3ttuurfl aufl 'ril :unl: 2Rnf,ufla10{unno{ryru2il2m1l.l a

; e . , i r 9,i
fi u:fruuuriwiolrfr orlunl{1ililuil 1un:6!fr

l.a
alnvmlumag

v9atscunfluan

3.68-5.00 IJlR

2.v-t.67 rlunaN

1.G2.33
I
uoo

drufi 3 rflur{rorurJarurilar6urtiuila4rrgrla::nfirn'nriurrnnl:reuilrwioufiua

lun1unnuil ru a, uo;{ordu ouuvfi rfl url: v lurfionr : riaru r ru ri rrioqfi o:nl{trtrt

lmlufl:
irriaz lunouolrotl.ua:olnlD

e a icra d , t & da
rar o{u oyr rslu n r: r6u r ?u : 2u{ou alu n fidn'o uuu dou o lu drfi du n o u n lt dfl {

2ace.l )
lfir Btuonlualnuno lilfi

r ) ilnu rduairnqufi I ruiflo uaerondlt firq fi r6u:{orfrunr:rioudueuac

ilMTRN

2) rirnuatouu,nxo{ruuudouolu dlrfiurdorfiu doqari:uqnanxo{{nouuuu
e a u .; ----<i e , i q

dailo1u rirruan,uo{fnndlrfro:11?mud6uafiunr:rioufiuelunqltnttlltluRt uatilqnl

qrJa: :nluun cirriaufi u?nl{rililxfi 1u R: uu 2yr 1{udfl tilo;u rua;doteu ottu vtolrinrio.r
i a ) ) e---- t^-. ^ ^-A-t--4-.-^^-l- ^=-^lno2illn1ltn $a2dlr{l3uufiouo1u{raor Inouuucououficil{iuurrcfi0siiRIuCoa

ndorriu inqil: s acrf u-uru#nr{ttar n riudzodrl

3) ffi imiruuudormufi dfu duUrlinumnmdfi rlinurn:rtdoun2utdo{n, I

drurfim(cont*t daity) uac{ounudsrtor{sdrotu rn'atlfinrturronndo{riuinq

rh;cld fiuurf,nri urunriuf;eotirudrrrnorrr:rifirJ6nurldf,rr:orTnrurlouorulflu:ro

{ouda6uirrrrliurlluruudouoluh?rf, u lJnrur?otauouusx o{ 01r1t6fi ilinu r

e) riuuurrouorutlt&iun{rdmdn

3.4 orrdfut?urrrto{a
.-Iirfrunr:du{ogn rrnfi.iuft?2orirl InawilTruurtouorul#nrluf,mrirmounlou

! A ar. o i ^^- ,-,- -- a i a a
mlroruluttasntnilurlirlunr:nou iruru l5ot1u ludrqe-gutcluRmu-Squruu t.a.
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j. ia- . i a4 c . e e t
2551 Ol dolunnr{cl muunno{trYtultl2mlunluutlu?uuln ltu il:r:1T?l ?nil:ulln?

,taoaaaQouu{l?en: flu1tr qluiil l2 (Korean rown) frorrfn.r# untflurufiuE?::tuqi

volt
3.5 nl:oon:sn11,0{a

;i ny a y y<e o i hy c 6 -:ruo lnuuud ou0 lufillllnl r^r?tuu'uluufl 0unluYt: 2u: ?u lnulaltuu nlrnlu
l

l. nl5et:?0flouioryn (Editing) {ii'un:roaouRsludlru:oirolnr:nouuuuet0u
ir , J - ^ 'olurlunltuufl ouorufi lil fluq: oio on unvrirndulrJaouorulnriSnnill#a : u t s0 Tn

2. nl:a{:fd (coding) rirrtuuaouorrrfiqndolr:'uuiooudrutnn:rTrrntufild
o u i9. Inliluntrfl l?a?{filJt

3. nr:il:ru1aHodoryofio.r:rTarrde ldrirurrirrfinlnutdrnio{Rorn-?rerof ,rroonu

il:yurnHodorynd.rl"frlrJ:rrn:rrryfio'iirrirgiltnionr:ii'uvrr.r#.rnufl1dn{ (Sratisricat package

For Sociat Scienccs nio SPSS)

ad o lv
3.6 2rnr5?tnrryfiuorJa

t nr:5rarrsrirtrn::currr (Dcscriprivc Anarysis) nrir16o f,nurdouori?uunfla
!.

A a v ,, : r q . ;d i,t0{ndtrsr?otit.l riion ti u:: o ruir=rd'nrrnrydouan-u! lurlnndud'rodr.riirilurl1ld Inul#a6sr'

'ldrr,i rriirtor)u0ir1i,r,d iltr".1.,"ncy) rrri;fouiry (percenragc)

z rtr:itni wrirfiorJirrru (Quantirarive Anatysis) rflunr:irn:ryrifrgunei'ro.rrinvio.r
-:-f-^---, --i j--q s c y Acy Jttlu?x1?tnlflatnu?tlllll::u'lnlrlnl:m0{rvru2lun:lrmr^rurrrra: lnuilr{oXnii16ornnt:nnnu
;iinrnatntrltrirnr:rl:vurnrun 'ituru 150 d'rodr.r 1#rirrq6u (Mean) rrnydrurfiorruu

urn:t1ll (Standar<J Dcviation) l#riruiuoiutufisunnsioo.lriil:vnou lz dru rJ:snoudru
-yy,

drunrufi rirltt6orfl orfi ouri dru fi.rdrrr rufl ?rufl so?n drrranrufi rio.rrdu: rhuaorufir{n
tt i u a d .c6nrorrr:fiuiInn iruo'udrqrllnnuilnnunsro{fi:udn dru:rnrfiudr drua:ru,t'odnd

dtun:urilaonfiu drunr:0:r; drunr:atoal: uo;druflnrru?ndox unrfigoriauua!1u
S q q J . e a,Y .t Jlnunr:mnaounzrud-ufui:yrixn'rurj:6rurir'lnirun?i (Chi-Square) Inurirrun:;dlR:rru
€e . e ooi
lJlludlflQ'yl1{aonm:sau 0.05

y jn9 . q
'[ounvr'ldornuuufl ol,o ruilnturilnrirur uonuoitR2lu6unsririouns!
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UilN 4

flaoltffnur

ao !! a a 2 u anrr2trrfi:{u nJuRltf,nulto{ lrfruRRt

rioqfiurlunl{ryrnulnuR:" ldrfirnurfiur2u:2u{o{anrurfunoufildrirrauour flon1:
)ore..AAt2u:?xto{at1nnlrnlilunnqltn2ou1{ilu2u 150 au dlxlromur2lrt2lluuurlouoluti

aurtr:oildrft nua l s0 Inrd2 ridopd lflrlirn: urfaaCluaoun'rrnoilnulilil:un:n

drriopl sPSs (statistical Package for Social Sciences) uruldrfirnr:urirnr:reuoflanu
A Ji ale!2tfltltil{olla lea{u

I

A a9 . ,
4. I HAnlr?rn' 1UUi,O{Od?U{flflAXOiEAoUllUUdOUOIX

,t

{oqan'ulrutom{rdrodrr lduri rilf, oIl :sdunr:f,nur oliil :ruldrofiudo
A e . J. q . 3A i
raou 2nqil:3d{tfi lilRl: lauill{ ltat t1u ?ua, {ilulr,lu?

nI{rnilxillua,

a lA e v - v . i aA
4.2 fl anlrTrn, lefi fiu2nuilrruRnto{tunilo{rlruzal?m1ilarnu2fiunlrrioufi urlu

64qoJl9tosao.;
4.3 flAnffi ?rR:'rul,lRlludlJrlut:Un?l{Xo{Ad?Uqnnanunfluflnlo{unno{lnu?
ai e . j a.u1?tntlalno2nuRlt llofl nu? lu nI.ilYlllUl,l'lufi :

aloe4.seaorj
43. I H n n 1 : Tra : u ri a lru dlf,u f : s r i t unafiu fiau n 6't o l rin n o l rn u tt r r

ai o . i .
rnlu nmu2Runl, no{lmu? luRI {lmflul|lufit

AJuva.eoae.i
4.3.2 fl Anlt2rfi'.lrllfl?luflxlrutrril21{olgnunf,uan{olunno{lilu?fl 1?

aA e . i t
m1u3irRo2fluolrilo{lllo2 lunlrtnrxtlluat

r i aA e . i a
no{ll|o2tTuolil amo2RUR'E ltorttllB2 lunl{rililuilluat

4.3.6Hanuira:u#naruriuriuf,:suirdnorJ:;alClunr:ra'unuriurifl rRa-

e . I -A r , .'
rro$indo{rfr o?rl?rRlr Atdord'unr:rioqfr oelu nI $nilxil ru a:

aj e . j r
mlfl d$i0?riun1:ilo{1ilu2 lunl{lnilrfllunt

aJooJtuaouaol
4.33 HAnl:?lnt rsilR2lUduilUE:3Hllrrinunrrflnulnunf,Ufl n1o{URllOil

i aA - '
lfr u:mmludrilaad'unr: ri oqfi tnlu nl{unilurt'tu R,

-JoeJaaer€otA4.3.4 Hafil' 2rn,,lslf R2ludutrutt&il2lilolrilnuilfruAn1o{Unnolrllu2il?

4.3.sHan1rirn:rcfaaruduriuf,:;udrr:ruldrodoiorn'oudufirua6tolrin
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A J 9 U J . C JE A O E A 9
4.3.7 fl Anlr2rR:1tltf, 21UrrUilUt:rl,t 2l{nlU',lufl:{rUllltu2nuilf,Unnl0{Un

. j ' a; e . j t
no{tl1ru2trl?m1l|ams2nunltil0{31102 tunlrlililur luat

.',n"',r',0fi 4.1 iludt n{udrotir.rfirr,firrn1{llttulltun:dau1rqirf,ulilflrto

-Jo.6rAar,4.4 flanlrimrEfiilq,ilroila::nrrnnDteurl{iloilnu2 lunr{l?tilufl lunt lmsloott

rduouust'tndroruilaroriln

A a9 t ,!
4.1 flanrtarafl;fli0{oaaurlaaoro{8f,oullilucouolu

ira : rvri{o{a ri?uqaaar orrinri oqfi s:nlnrudnrudzurl: iiilnu rleonrtutnut{

n2u6 6nrfl uiounv udrf rrauorfi unr:r{uasn2'tuor^urudliohjd

(iooas 50.7) :o{a{urlduri mffi€{ (fouac +g.l)

A.unur{ii l.z n{udrotix$rtrunnluolg

;.rnrrNfi at nrludrotirliruunnl!1fifi

tilfl eluau
I
togoc

TlU

ilq{

76

74

50.7

493

t2u 150 100.0

Brqt elu2u
v
:oooE

6rndr zsit

25-4il

umndl4sfl

3l

78

4l

20.7

52.O

27.3

,2il t50 r00.0

rlnnlrNfi 4.2 llu',ir n{udaorimfiurrfiurnlunilurluntdrulrojiorgtrltil{

2sl.,al douay s2.o) ro{a{xlolgulnndrasfl (fosa; 22.3) msorgirndrzsfl (louas

20.71
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nrrNii ls nriudrotimilruunnr!:cdunr:6inur

:;durJiqqm5 (foua; 56.0) :ornrur:sdudmdrrJiolqrni (iouac 34.7) ua;qrndr

rJiga4ni (iouru s3) aruiirdu

rrinrru (iouas sz:l :ornrurrfiurinriuu I rinilnur I ruir?ru (iooas 34.7) uo&

{rJ:znounr: (iouac tz.z) nrudrdu

nuui ls nriudaoduiruunnrurrsldrsduiodou

,t
urnnir 2j00 usD fiulil (fooac 49.3) ro{aurfi:rald l,oor-2,500 uso (iosal 29.31

ua:6rndr l,txn usD (fosa; zt.r) nrudrf;u

ealtrnuRltifrul clu2u v
:ogas

j,16a
n1fl21iltOrarln:

rJiqqrni

arniriliamni
! oc

52

84

l4

34.1

s6.0

9.3

rtu r50 t00.0

ornnr:rrfi 4.1 nu2'.|
a

irlfi urrfi ornluilillu lua:riauluqjcunr:fi nur

i.e..aolrl{il {.4 nQln2oul{tlllunn1uoBil
aAlIil elu2u v

touov
o a e a .9
unrtau/uflf,nuvlurulu

,tennsl{/ilun{ruI

)tfliltrnoiln1,
I

52

79

l9

34.7

52.7

t2.7

r2u 150 r00.0

ernnr:xfi 4.4 nudr ncirdaoti rtmiluillua: cirulrairfl uanil{ /

:rslftoiiadadcu olufu I
:osos

rirndr l,ooo usD

1,001-2,500usD
,t

unndr 2JoousDdulrj

32

4
74

2t3

293

493

ttu lg) r00.0
llet45 ilU21 nQUn2OO run:druln{i:rold
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;.e.oeaJa6
nrr rfli 4.6 nQun2ou'l{ iluunnlrranqrjrt6iln luRlt lnunl{

inqrlr; orCto{nrlAunr { clulu v
touoJ

a4
nl:no{rno2

qrn0
AAA
looxoJmunt

t2t

23

6

80.7

15.3

4.O

tlu 150 100.0

rlnnuNfr 4.6 ilu2 iudrotinfi urrfi ornluniluu ru nr d:uluqiiinqrl:; ardRATN'

A ' j 'e taz 80.7) :ornrurrilut:n-r (iouar 15.: 
' ' aa 

(iouaclflonlryto{r1ru2 (roua& 80.7) :olnlurtfluq:n'r (iooat 15.3) ua;t6uuqrn'in:

c.o) nrudrdu

ffinr!ufirodrlfiurrfiorn1{tttlllUl|1uR:tizu1rqiurrfioarflu
oiofi , (iouar 62.0) :oraorl,f,roiofi 3 uaiulnndr (flouas 36.0) unrnfod z (iouas

i . r . . , lA -i -
a rrufi az nrjudrodrli rrtunnru i ru :unilfr u rtfr ur

" i,A i
clu2uat{rulmo1 elu2u

v
tooou

nirfi t
)c

nirfi z
)t

oaa

R:{lt 3 rlaiulfln?l

93

3

54

62.O

2.O

36.0

t?u tg) r00.0
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a aA v v a v I i ai v r i
4.2 flARlr2mtEill0g2nunflUnnaA{UnilO{lnA2Jl2lnlflOlfi020uRltno{rng?
Ctuol$lltlrilruat

t-

nrrr{fi 4t udn{flanr:ira:ufrisuan-tolrinrioqfiurrrrrnrudrfiurriunr:rioufio:1u

nI{lilflur{lunt

j . u q o . e ad e .
0lnn1:1{11 4.8 ilUd1 rTAUnntOlUnilO{1il021'r2lflrtnrnu2nunr:ilolrfiualu

nl{lvtilxilluar Inur?uo{1ur;duJrunnm (drrs6o = 3J)) urion-rr:ontflu:udru tudr
t

rinri o ufi u :rl2mrrl Afi fiil nn'o{lu : : du u tn uarrJlu n a m dr f
r. inarj:Euiuira:ruurs6ulu:sduurn lduri druaorufirin (rilo6o : 3.88)

:oin{!1lduri Cruiir61u2un2'rud;nan (irn6o:3.2t) un:drueorufirioufisr (rirro6u

= 3.70) aruiirdu

2. finnrh;ru'urirncuuuro6slu:cduil1una1{ lduri dru:rarfiudr (irrodu =
J'J

3.oo) ro{a{urlduri drua:rufirirlr,6o,iiodord (irro6o = 3.53) mr:fi drucnrnurndou
a. i . J
iirirroduilrunarrriauqn (n'rrodu = 2-88)

f,suaf,rdozfiunrtriaqilsu 2 Cru x sD. rnlana
,,

t. drun:rufi rirlu6orilorfiorui 3.53 o.73 rJrunar.t
rri.

2. nrud{o'tu2ua21!ar3n2n 3.7t o-67 UlR

t A, A
3. A1udolurilO{tllt2 3.70 0.59 uln

t A-
4- nluf,Oluniln 3.88 o-74 lrlR

s. druorrr:fiuilna 3.34 0.61 rJrunarl

o. drufiudrqrllnnuilnnuarrrord:sdn 3.08 0.s0 rJrunau

z. dru:rarfurir 3.60 0.65 rhunnrl
tAeJ

8. AlUR?lUtilAflnU 2.94 o.47 rlrunarl

g. drunaruilaoaris 2.96 0.70 rJrunau

to. drunr:r:rr: 3.07 0.63 ilunarr
tAIl. nTunl:flonl: 2.92 0.57 ilrunarr

tz. druanrilu?adsx 2.88 0.s6 rhunarr

:1ll 330 0.6r rhuoor.r
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--auuarrtrus-eti-43 fl aolr 2nr lJila2luclmurtrl|2r{to{oaau{aaonullf,uaorornanilorutis2l l2mrild

-a3yv3rveaurjd43.t fl onrr2mtl;r|ilntcuilutlsillliltltfr outlfiuantotllono$ila2rl2mrild

a-

orn{fi 4.9ufl R{a2ruduf,uf,:cfl drqilffiurifruan'torrinriolrfi sril?mlfi edu2iiunl:
. J . ) o! ' r

rioufi saluR1{rxiluil1uRt 61ua2ruilrir1rr6orilorfi arui

fidrunrrufiti'tltru'u

riorrlorrri lu:sdurJrunol{ (ioua r 6.20) rilrrr1uri2u1rejfirfi'aun61u::f;ugl (iouas

48.70)

iooeJ.a-eJeraorA
ruoilt1:0r'tf,21uaruilu[ ilu21 lilfira?lufluilulflUwluf,nra{uRilo{uto?t12

mrr6rfiurriunr:rioqfioalunqunnuilluRt drunrrufirirludordoriioud otirlfiriorfuiol

ilNdAAfi o.os

{egodurlaao
arruiirirlcraaorf, orilorni

7flo/ol
dt/tt"l rlrunarq"z.; gq%)

lltf,

rls
8

(10.50)

3l

(4O.80)

37

(48.70)

76

(100.00)

ttotl
5

(6.80)

49

(66.20)

20

(27.00)

74

(loo.oo)

t?lr
l3

(8.70)

80

(s3.30)

57

(38.00)

150

(100.00)

Chi-Square = 9.78' Sig:0.00
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;oeJr--6e.'orrr{fi 4.10 u6rn{R2ud'ufudrlril{lilflfrurirunfrrolrinvioufiurrrrrnrildris:fiunr:
. j . v {.

lro{r1r02 lunl{rililuxluflr nlud{olu 2oa21ufl!a2n

{cgarhurpao
g,coru2sa2lutrln?n

Tltl(o/ol
d(oz.) rlrunars(z) g{%)

1ilfl

rlg
5

(6.60)

39

(51.30)

32

(42.tO)

76

(100.00)

Altg{
2

(2.701

36

(48.60)

36

(48.60)

74

(100.00)

t2u
7

(4.70)

75

(so.oo)

68

(4s.30)

150

(100.00)

Chi-Square: l.6l Sig:Q.*

c1nn111{ii 4.lo iludl rinrioqfio:nrf,rluri2ulrojfirirunn-drufrrdru'lon?lu

c[!e2n lu:cduilrunaN (iooar sl.3o] :ora{!l l6uri nrar{r liooa; 48.60)

urton-ct:onaaur?uriuf, nuir rnahifinrrufiuriuf,riurirnrnnro.rrinrioqfiu'lma
oj e . i . , i .

lfl 1r|nlno?nufl1rilo$lru? lunl{rlrilurlufi: n1ufl{01u?oa2uar;n?n



56

aeeJt-eanrrr{fi 4.tl unn{Rlud'uri'u'5:3ri't{tilf,fiutTf,uRn'torrinrioqfioeal?mil{A6u2fiunl:

rioqfiorlunl{rrililul{'ruar dludorufi riosfi or

Yrro{oarurlaaa
.at aooluililorullg2

lal(o/ol
ti("2.) rhunor{yo) g{%)

1ilfl

Jlg
36

(47.4O)

&
(52.60)

76

(100.00)

ailg{
4

(s.40)

52

(70.30)

l8

(24.30\

74

(100.00)

t2tt
4

(2.7o1

88

(58.70)

58

(38.70)

r50

(100.00)

Chi-Squrc = 15.23r Sig=9.*

j . o . i a r . ta-
c1nn1t l{fi 4. 1 I ilui1 tinrioqfi oeuran {rrizuln qifi rTauan-druanru fi riolrfi ur

1u:;6urlrunar{ (iooar 20.30) mflmud2ulrqjiriauan-1u:;dugr (iooa; s2.&)

a a v u J t _a e e Jo I a e . allroTrrl:011R?1uduilu, ilu?1 tlrftufi2lxduiluf fl urifluR6110{unilo{trm02T1?
4d ? . j a ,, j, j . €e c e oojlnlralnu?nunl:no{ltlu2lunl$illlullluflt aludolu$no{rilu2 otir{iirrudrdqnxao=nfr
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;oeJ.eeq-.nr:r{fi 4.12 udn{a21lduturtrfi?r{rilrrfiutifluan-torrinriolrfiorr12rn1flal6o2fiun1:

rioqfi orlun: {lnrulf lunr dlunorufi rin!

yr
ro{aaru{aaa

avggtunilo
t?rU{lo/ol

d("2.) rlruRar{"/.) g{%)

Iilfl

Jlo
22

(28.e0)

54

(71.10)

76

(100.00)

altgll
2

(2.70)

46

(62.ao',)

26

(35.r0)

74

(100.00)

,2U
2

(1.30)

68

(4s.30)

80

(s3.30)

150

(l0o.oo)

Chi-Square = 20.24t Sig : 9.6O

omnuNd 4J2 iluil rinrisqfiuaurflrluri2ulroifiriaunn^druaorufirin tuo
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