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Tidq Public Relations Approaches for Ecotourism at Maeklong river Commuity,
Samutsongkram Province

Researthers: Associate Profcssor Prashun Vulligo
Pranee Chitrattanapong
Dr. Senrnpom Chuankrerkul

Research period: In the Year 2007

Abstract

The proposal of this reserch (l) To study the way of public relations in the
tourism around Samutsongham province (2)To define the factors of public relations such
as the ways tourists use the news md information ,the details of the information,
communities leader and how the public relations of tourism's influence to the natural

-resource 
that persuade the torrist in long term and the commrmity along N{aeklong river.

. This research is a qualitative research by surveying the areas, researching in
secondary dat4 in depth intenriew, in depth analysis, observe and focus goup the target
and do a quantitative research by using the sunrcy as a tool to define information in
statistic. The results provide some information that can assist public relations in building
awareness in the tourism business in Banprok community at Samutsonglaam province
ufrich is public relations of fire fly tip, it's effective to community in 2 ways. The
positive's to create the work in hotel brsiness such as home stay resort and the service
business such as boats trip for towism. On the other hand the community in this areas are
effected by pollution crisis from those cluster business such as noise pollution, smoke
from boats rip also the waves from those boats trips are destroying the riverbank along
the lvlaeklong rirrcr. Waves make the trees around fte river fall down so it affects the
population of firefly in the area are decreased. The fishermen round this rea who catch
a river shrimp are in the touble because they can not catch a shrimp well.

From the research data collected from 400 tourists, we found out that most of the
tourisb are female, agd betureen 3140 years , graduated in bachelor degree, mostly
people ourning their own business income arormd 6,001 - 10,000 baht/month. Most of
the tornist who come to Samutsongkran province were from Bangkok.

(3)



(4)

The results of media research indicated that most of the tfiget msket watch
television on weekdalrs betureen 05.00 an- 07.00 am. and on weekends between07'00m{8.00am md from noon to 01.00pn. Research showed tha the tagBt gorlps
were likely to watch dramas and docudramas with a preference for CtB. Seconaaryt{9 that the target uses to consume tre_ newspapers. Most of the t"rg.iitl*.ly to read
-a 

daily newspaper such as lhairat, or Kowsod'lrlatichon. ru" targli go,e g"o"ollv
listen to music stations on the radio usually after 0g.30pm.

- Ihe nnay of Thai torrists @nsumes media about tourism in Samutsonglaam
province. Primary media ae from television. &condry is travel magazine. rhe mosttraditional festival that arget interested is avlackerel f.*dol" and the information that
influence to targst decided are *lhe field trip to soe tte sociaf fifestyle md fire fly byusinga giant moto boat
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2. r uuafiordsafrunrrrlrgdufiud
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aorriunr:rl:csrdl,fruf,indlnr:uorErfin: (The British Institute of public

Relations) 1d1#narulrutolnr:ilq'ri6murl:vmf,irf,uf,dr rfluRaruyruruufiqp :ou'ou
iinr::rltmufinr:6ncioflatnjotairasruracfnur'lldrn:rrr{rlodudriof,u:cil.irouwinrrfiu

rh;nrrunrjurflrnuu-

aorfunr:il:curdufuf,urilauigouinr (rhe pubtic Retations Society of
America) ld ldfauvtlavllu?42'tl6ntornr:rJ:smdrrf,uf,dr .nr:il:smf,irf,uf,rfluorinii

h?uinrilrarh slomiodrlgndolnrrnnruruuriu: :nrqnfrrurnv{drfrr.r o rin nr: il:sgf,urfu f,
fiinqrhva'rriiuxruo{dn:rlr{rlodtufiuuacnruriluloo:;r.rdrrncjreirq unseorriudrRr-

6lso ln frorqnna qnnodrriqlu :rnr:il: vndrriu f,ror lnu uacrfl ufi uoriu
lualnmirtnr:uasitrilirrflunuu:nfiriruurfinnr:il:cmdur{uf,rrnriruJ:vrnaurmuund

lurj:crmlnu ldlfirruanruindr *nr:il:smdlrfuf 6o iinrrtoreorriudufiuflunr:uay
nr:n:cfirtiordslfruhJludufiosuio&h?rfinnzudrrluf,duirionrjrrl:;rru 

rncol?enrriu
[a;nciuilr;r,wfi,fiu.do.rinatufn:tudrlo uachlnaruariuarlud{riuuacfru duosrflu
rJ:clu,fh?aorriurfucrrfiu.rtutJldnaf,arnzrurjwuru laofirl:smu6rfluuuau::rinxru
durhfiqdau.

0lnuu?R2lufind.rnrira aqrldnuorvdrf,a;to.rnr:il:s6drr[uf lc 6o
r) iinr: zrl[nu fi nr:rirrfi uuuodrrdorujor ii nuJ:vrfi ufl o nr : ilr cn drrf,u f,

rilunr:rlnrufifi,,runr:rn:'urI{otirr:ounoun:wrr1nrjonuud1dd.,Ilodrrfopu 
dr6u

funoulunr: ri rrru Inuil:cnoucrufi on: : rcirrl fi rJ: vdluuau donn do.rfiu rf, ou : : q
prjwlrurfu finr:il:criunalR:lnrr finuil:craailqnrdrq rrfof r{oqaurl#lunrrrl{r}ru
dolrj

z) dunr:f .lolrduiuriio.tuosm 
ilna:ssyur? rudolornil:cmw 6rrfl uffi rldiu

do q a d q ndo l ari t,al o,t a scio tulo r nr : trn n r : :-u frfi ua f,u d r a a r : u n s fi r n: r x u l udl c s rfl u
rrllilqflo{nr:rfionarlfnarrlrdrlofinurmououu,rav rflurisrfin.uo.rnarufdniihia fi.rHario
rlq'fiiuriirfluamtf,uriorlrirulru nr:rJisndrrffuf,rcl#nadrfiurflutrrh::uocdo.rldrrar:;uc
rdr duo{fiufinsEEmrnr:il:;,drrfuf,uasnaiilu n,il:c,iyufiuf,dao



t0

g) ii6nGilasionrrufiouavrhunf,qorjruuroro.rnrtrl*rrdhryud do nr:
hilfira6nlt{olil:cfitunrjurflrurrul#firTaunn'fifirionri?u{1u fion::urac uinr:rfo
Eudrto':uri2u{1u nr:fiocfilif,unaddrfu rurudr nr:finaruf,nrrudrlefigndorfirc.i{flal#
fi neru{dnddua;fi rqn-n::ufi rfl unr:ariuarluriodrru.o

e) oirmrrudirrYuddu6:vuimosrriuowin:frud:vnru nrnhiiaaru
9 q Jo a .d'utiuiti'u6rcildtlilrjaulrufiuil:vrrrufiocldfinr:ilrsrrdrrf,uf,rfinriu udaurue{r{l t'{
nrnig[ailonw do$rrfiufion::lfi rfl urjrslumiiorl:smtu inarriufinmuciodrnruio
nr:hlarrldrutrnoottrirl:strtululonradrrl frnfie nr:urf,o1#il:;,suldficirur.rl
arruiiurfuf,uitctflunarudrltfigndo.ruacoS.rled{fiuuacfiu rrizuuudortirirrar:rdurfiu
fie n::uirl1 figndoluavfiqouuirJrsslru uasr,flcrdurfiuudrorrufi0u6iieciufrnaru
n'nrf u'achTn:rudrfiqeiorJq'fi iurldnoutouJ:vnrudru

' 5) rflunr:doortao{illrt (Twowaycommunicadon) rioiun:runanmrir
drrar:lrJfilnrjuJ:vrrvurrJruuru dlunndxotnntrlnuult:.tnuuti"iryy uncnr:IEu0tr
(Advertising) tn:rvnr:tautttd tflunr:rrurririrzauoonlil uriorotriiufdrrJ:cflTursrilniu
riruer:rfu16ohirJ:cmrufinerufuavfirJfi-fiiurodrl: rieunr:IEuaprflunr:n'*orqordnuor;
riuuasfi uurizudoufuoonumrurtdlnulfnaqnfiirrl du,dud,,ur,.urroldurrur,,r.ulrl
Gnnnlu:sus#u urinr:il:ctrdufiuf,'ldarrrrora'ondorrawlduacrflunr:Ifiurhrr-nlrlu

tvucul? Inurilfin:rl$n:rurdrlofigndor rnooefirRmrfdnd6 finauainrrlueorriuuac
nmrft dr oslfiiunrrariuarluirurioomil:E,mrn{urfl rr,ululonrrrdohl

o nr:drmuotflrtursfotou drwldrirzarrrmva$rrRerur{rlouriil:cmlu
nriuln finr:urilnrlurfltnutoldriiuriufn niu nrjurl:srlrueluluorrin: firfnrru
dirrrnr: [a;n{ul:;rltuRr0u0nowinr lduriqndrrororrfn: rionrju{o-orfu rfludu



ll

2.1.2.2, otvu?uouCufi ul rurJt smdxfiud

nr:Crrfiutrurh;nrfur{uf,diirj:cfinGnrr iinr:6lfius',u I duoor, 6o

i.;ult I ortiffsuayYur{mzruinniu (Re*arclr tistcning) rfluriru:n rflunr:

dualrnr{orfi orir {oqndHnrrrnnr:issuac iuflsnarufiadu n:rtaourl:cl1xa' aarr

n-n rfi u riau n fi rl fr iiu rr o ul r ; nrufi ri sr so r i o n r : 6 rtfi u l rut o l a l dnr : al il du dii o

'orCnr:tslr:rfr fl qrno;1:rhlilqrarfi aorriudrft rnl'qo{-

{#zotr?}tu}tuuosnrtffifiulo OhnntrgandDecislon Mddn0 ulrods

nu6ruuniirlfrriariiol{rfluuurnmlunr:drrfiulruil:crrduriu# rra;rCol#nr:irtfiuuu

rfuiarrmonadordoruAor n{ohlu::qrf,ruurodrull Inoununr:rJrcnduttuf,ddol:trl

6rn::udrq nloudruuntaor :roa;tdu"dr1 fi,rrrl,a, rdu nu trar surJ:Euro' tn"ndodio

qrln:oi unurJ:;rrrYtriuf, rlrsnou#asunur;rrrfu ,rrr,rstlcilruRart lmutruvolt "'fo
ururnnr;fitrdrs1 't:rtrrha;1:allrJldrirl ldnaqvrfiuncfitnr:uil:sinduriuf'

dru iu dnu sr v t ol 6 on: : utu I r urh v mdurtu f, fi ,f,sfl

r ) fi m::ufi fi dnuEE rilurrurh; {r rdu nr:urdoqn nr:t6ou m: f,arirranrrr:

nrolu :rotrud:ciril {aq

z) n'rn::ufimurCof, qrl:c dldtninqrhvasiudl niu nr:{nrduucul:slru

,Coafl',onarurnr1tfi gn6o rlun: 6fi rinitEurfiuordn:

3) R'rRr rdu nr:eftaarr
tJ-- .y - . - )--- - - l- r- --a-.1-:,----- o

riuriurffi fifiu1xrlrou1 l:wru sniuarufi tn: :ufi donndolunr rilnEuift fiuuns fru

4) n1: :0r :{ ririio rrlnnnrnfrmcufonr:rdrlofi n itiludasrdsdlfiusruil: ;lr
-- rfur{trf,otirliuiru orodrtfius,rrrord, (t fl ) riorsuRt:Clu'ulruil:;crduriuf, rcgc

ora (sfl)

5) n'ro: : uriueiurmc ariudr{unr rnnm

6) fl rs u?u nrrirfi uuurh vnfiuriuf, aarf, errE rdrraa r rud:curs qaalnt

icq qrln: oi aaru{rrfl u n aru thf,qto s qrurl: ;mrYrfiuf,



,loPurrllrsurt rosrubt{t
rrrupr0rnf 3Frt! rur.r 3uruuh crucronSsrunssuublrsunorltnrprnpung,rn]flprss3[r
crL!0n33rrrrr,ropr n,Lrrrosre$3ruo[,Eopuogrsru npnEr pupculIur ]0pr0r03cuIug

lttt$oPYlt't ru6l n[ucnoP Flcltnt]ultltsull rurgn$n;ntpsu,u]oiuusnuogrM, q.rbgrrr4ug

*pr 3rB3rr lrsr nr$,.,u.sor LNuop lrrrpl stBrur]r,3runu,t]opp Llruop
(upcmrmmsrpogsrun;tuhuu u$ul^toglo9u,Flnuxrst ugtgp)

*rt[t$F[t[r33uf ull F[]u3[sotltpltcl', 0tpl,uru]o]Stttfi-uu Lngtstuctpougsgrn6rprrbu
ut0nPunog:erocuBpogr.r nguugnLculEfrjsLugHlrgc0gr:ror 0r13ruprnpuryplopnq,
Lstuctpt't'tll, su,ulolrgcopr htuctsloFrrurrlgnnllnrsu elqrruculrLcu rsrBsr.pcrp#[
3Luoc*',0t,tt'ttFmtrL6esFngsuru]o]Lptr*3,clr$n#nrr.u]rFlrsru]g0rnB 

3uropsru]e|truounl,
nEltn0ucpllnMll]rrur0]pl,t (uopcv uopBcFnuuoC) stDeg3tu€gnA,

7,t



l3

JYo
n1lril0uno{{ru

fl1t

Ia:rofir
qafinnnrtorcu

{iucr:lu1rur
-ar,du1'nnQr[ru

fl1:
:,
fl{lt2ea0$t'1

rYrautor{iuarr

O M - r.rosaee rn, (r;mdu - #olrm {ortrndrirrr.rorurd)

: O C - ct-*r dourmnr: rircr: Ginrrdrsrirarrlrlqiiro

O R - n ."r,o {iuar: lnriurl:vrrnrfl urrs)

O F - r..o*t rf,olacrlouffru

ulrunrrrd 2.1 u6o{uuu,iraoliuaupoitor{cfumrmuniudu
) o Jaanul : {oif,rl l6Qa(25aa : 59)

J 9.
nuriloul,ol{fl{fl1t

to{

Inrraftqnfinnrn
).ro{{d{fllt

.-6 )

nu3il0un{1ullo'tE

drar:
Jr J .r-r
Efl{illr$ruQlro{lu
o{luodn:tar{rir

dl,
lt-e
3I{ll2nOOUttrld{AU

).to{{fl{tll,

{rirar:dldiuarrr
,ac-lnenuuayuilljtnilil

riarrnf,nusrcdu

rfluartuorcrror
,a

ruofl'n otdlr

C
-l. olnRDlnonruoil1

t o{dl:

- n2lUnndui?lu

fiurirf,utorarr
Jiv- n.llriltutorEr!

d'1,

M
RAm0n

-lnutnruoill

Iorrafivuor
ta

luolf'l

O S- s.od."rioso,,* {cilau



14

ir;.ar-*oer
dnfi I ortil:cdufla (Evatua6on) or:il:s6ffiatflunr:f;nfruqorimosru

riofirn::utnr iildarrfiutrluda rdaldfinr:rJfirifirruua;ririiurireuuuilililrd?ilqrrd

nruurR'orhauisfi onr:rtfrr iinodontrfintosil:stuusdrrlr fila:lfiamraulefimb?

nrrruau'[oriosffiusla firlfrfiiorldnouotirrl:uislri nr$'nsoltosnriausrudduufs}i rf.rd

amrj:Eriunaotin.iro'l daunr:rYrmn (Eryirical M€rhod) rdu crnrimurildof,ur{n1rrlouolu
Aa!.lraiqeaJ--

a z u 6 nrf, u i, o { U n a a u o n t r nfr o r r ii n r :rl : c ri u e n laa a rfrm dRTn o rar rn 5 (scle,nmc

Evaluation Merhod) nr:drtfiumustirrfi:suu fint:aauqu fiudnSrufirfluifruotimoilfri rrr
rfi ras hjudr ldiuaraatin l:thr"

,rrrorrrd z:,roooir,reumlnrrrl:cndufiid

dur, rlrus racnfiu(2!ril9: ll)

Jtv
iufl ounr:uryrrcuvfu d en)

tir"ut d 2 nrrrirrunufouronr:zruflu rn&Ru

dnnrala:lnur
dr"urd I orrdurn,

nrirqaannralu qqat

,.
fiuaoufie nuil:lul'urm

:



ltfi'ghunn rBgtrs33lagnlboprougrnrs trqsqpus3[r3ru:onuoBrl3tuulnugulneo
stureuesFsurusr ttrpnptmsFntbngrr9crqncaacu II garpr.r 'gngEBU prsslr : r.ns

ftO pnpqtrrc[rsrunr]ngrlgsru]e]nour13sun3runcc:suNrnn Ez g,lnumor
-'

unfog

tgnrD

uSruruup

€a) pgqpu:sFstuntutgltpstuls$tou0tA,:Erst ulttn:cu

(ssooord uopceryU) 
reqtnpppcr.unr[ssu 3ull ({cEqI}eeC) npunopsru (uopceeu)

mcggt$pln0grstunLfl:sungr:ur Querudoleaaq pue quuaeeg) g runon rgLou-unnlu[nmlt
SLUnfUOlttsUflgtrmt ,p v a -tPLuzsltstuttl]pr,tu.oofugupntrrngtLt]tlog uungrs!,[tsLu

0Lef[rcrun

ruur3rFft]cnttt!,

0ll9nt{LU
!,o

oPf[3Lu

cclLbnilructu E t C

etrur9u3tu a--

tnrtl.uuulfuH rF
0lfluHUult >-

uogrNra

0rnnrFr

ccrtrlnsrruLHu
-r-

urfrttbu5gLu -

noulto3tu -
a

tuctSctl]G - a

rtuggppnu -

rlpnlprlpnnu

ncLllBUB$eia$u

npunour.eE$p

tt3ut truL ar rl,

SI



l6

rr1iln:;uaunr:rJ:snfrifuf, rJ:snoud:u

B- Research

A-Action

C- Communication

E - Evaluation

i-.vaaf,lrr{rl 2.1 tleo{nrru2unlrlJ:sildrr{uf

^i^-- -----r-.--{ -.- -- j r j -- c - . a v J .llrl s rltllilu iluadus. ilu2un ll R:lu?uRrrdTllu{ruil:vtrifur{u6,ronattiltloouRlt

aouloilrildnnr:IsustuornrtJ:ltrfrrriud lflr3ilsrftiqfurTurr:urB:rr uumfi.zsos.

:t
tunoutl, nt o{Rruu?unt:dttu'urtunr:il:scrdurfluf 6o *nr:iinurdunfi rr{oua

rConr:il:cxrdur{uf- uilroonrflu I rior
vdjl) nlronlnu:?ur?!{o{a

2) nr: rh: :odopotir.rhirfl unrlnr:

3) n1r dl, 2o{oryaotir.rrfl uilt{Rlt

nrriinrndualrh4o

R+-
nu?Nllflu

A=

-taounooooomt

c:+
ortdr;riusn
E=+R

t torunr:si t frqrh;a.rri ? iinrrrJfiri6 t nafildiu

?4fiudr ? rfluuru ? ilua;nar ? rlfifiiordoundu

? ilgur ? nr:dnfulo ? nr:6rr6ou ? iloprqrJar:n

? nr:druunds t nr:uffltrJiurJlr

? druunnagmf,

? druunruilrsurE

? druunnar

? druun{iuiiarou

? drnuniiil:criiu



l7

r) nr:fro1fiu:?ui?ildo{a rfioh?rriruuuil:cmf,rrfiuf, rflurona.,:fi6,nr.,,a,
aonndorf,un:rrdornr:lurlnaorunuoi {oqaarur:oiruunrfl u r dnuEc 6o

' {oqnria lil n'o {o {afitrfi uaf,uirrin nr:rj:smrYrrf,u f, uacrs nr:il:Emdrrf,uf,
Idrrri do g n fi riu r fiu n dn n r : n iouu a n q u fi t o r n r : il : cr r dr rru f, ri r hJ l dlu n: d itnu r
rl:caunr:0rdrufirn: :udr11 fl qnrgile: :nrowruil:cnfiufiuf doxarduafiurl: snyu
ri'.tj nac

tA' {o g a rfi ur fiu r ilaol ru u f o ao t u riu r rhfi to.rrinil : c sr dr fu f, ds r n'nn rr, 2u, ? l,
dop rrf,nrfiulfiflu:cuu

- {ogaronrvriol dogafifin.rr,fir{nr{ (vatidity) unsa:rtrdodolC(Retiability) fi
Rtuun ndmfiu nruurq nD sfimcf,nusfro{ il riru ru

z) nr:fi rzotTogaotixlriflunrmr: 6o nr:n:ataou{oqaornronarrrioqnnndrro
n rldo{lu qa n'u' o ll or {fi fi r n r : d r : r o fi urri rrn : rcil : ;r fin (r u il : ; lrsr, { RR a) nr: i rrfi u *u
orf,uj:ccunr:oiror{firirnr:dr:rr dr{dr:r'fiil:saunr:of finrrri-on:{ (objective) lunr:
nmoasrdoq a {o p ii lfiiufi qorrir

dr{dr:roirJ:;aunr: oirfou fi neuiirr6u (siar) lu nrrn: :oaou{oqa dn8ulofin

2) nr:iilnurdolocmrondr:Rluuoncroriu duo{fiurdowouonauddoonr:

n::ilnrfiuhfrflu,suu :ruflunrjr rdor rirurar qaq

4) r?u:2xarru6nrfi uroodor.aru r,fu nr:dnrirz (press

u'nudm drrurmldr: (unrirr nrnrira rnrlnrnfari)

s) nr r iuf r n rrrir'nr# u o rnRor;fi rjinu r r drunu J : cm rFufu f, ,irownr ru nr d
rjinu ilntu f,rr r o r : d rru'u r r u il : csr riu fu f, q nn a o r o rfl u q Rn a R l ul u r rj rur r u ua s
qnnanlrruon {n:qor1d

6) nrrrannlduua:rln'arfi u - qnnalu zmr:irrin

3) nr:iuflrrirnh ororfludoryurnol, onurnufidrurndorolduinr:n-trunr.rln:frnri

i
Clipping) 01n u.d.n.

dogadH;uiqorilrir

iinr:dr:aoodmhirfl unr.tnrrdofi ,n-nrrdr:rcft d
l) nr:ilnurdoXaornronar:nuluanrriu



l8

z) nnao$inul(pitot stuoy) rflunr:ifiourun:'ret rfiorEuufuuah?rurTaunn'tosntiu

deori, r 1#naromr:rh::o1unr:drwul6grutornr:ifratil
a . o . t j . 9.

nr:rdonnrirfiaorirl risfirlaanniu {rirnrmarlin (opinionlrader) tolnritil:;mlu
rr:rcfi6il!^nncis6lu'l6n lnriliaotirr 20-30 nu) ldiGnr:dunruohl:rfrouurJurrouolil l,tio

edr.3
nltfliln1u0t00NnRcril

8) nr:dunruain{u (focused group interview) iGnrrriqaaa 6-8 nu urriluannJdsu

naruf aaufinrilu il:crrunr:oiuio1firfiufr'runn'rosaun{rdui',oa'ndr fif,rirnoofloudroru

n:;{u1#uaamaru6nnlu fidnuoulndrfiosfiurJr!rriln'nr:rfinil:vmlfiuftdaunr:fi6mt'na
a 9i clt- q ! q o I er c li cYrrnnrruan{6u1{fiurrnluarnr: Iluon iloqriunr:il:cfl f,ufrudr: ulf,

l) nurhrre{eXaodurflunrrnrt rf,onurJ:snfiuf;udrilunlrnr?sdou{oqafi fi nu
. - , a o j4 r - c d d
a'uuu{ruou'r{:ounou uR'rr?'r{r[iru{'ruttnrn1:flr{tluvrrlru:cuu il:raornarrud116or unr:

a?xqu fi ndnXru orfroi;ilrsinurfi anfurrh;gndl# riundr *nr:ifru (Research)'

nr:i$o uurodr Rrru?unlrfiua{rrrnerurilnrolrrur,noddrruallotirsfi :suu

nru:sriiuuif;nr: inurrnanfif,orJ:s losrilunr:siuruniorfilulu (exptanation or prediction)

virca
aouorEuostr{f, ounmnlruullu

t

t ) nr:rn'onfl qnrifiu rmc nr:dldrrlaXru

2) nlrooRuuuif,s

r) nr:rfiufro{a

4) nr:im:urfdep

s) nr:rnJaaradortro



pgroDrs,ruppl ugtmptogryg ng[ op

n[]E0nElrtLtur tupn]r]oPuuGp n0rus]0sLersLnErBnrsuurusrunErrisuuLusru 3,lss

ngrscueptlDosrpgnoutg@gl{gp}rrop}otrrourg m:Bulugru }gmrr ntSgnne

- nF nLlnrurgsLungrryusprucugrunfouryruus

boI, BourgsLulops-cnlrrtpLsal,Funrorolnlfrorsrurgosl.roplrrol, 0g apgrnfup

RSt stu!@nnpmcruLnp (slseqlodrH)

ntEunnB*utr (ue1qorl qilEose1 apgutfog) rutgnnUtpsunqpuufugaag*La'I

'olsz'ghnrtn rt3gutrreagnlbnprongrnri ,cn1tqpu:sFsrusonrrcErlcruuputrcufitop
gturlgusslls,utuot'gtu$tptl*gfint]]rmtugtuntfl*su rr ttgtntt'grurgru Brrttgll : tnn . , a .. t- - -E'--- f---a--- F--E---E- I--it-*- -'-F

ntlnn[pct uneurtteEll3toBu^E]uEn rz slll.ururll a.

uftoitt:LSsrggtu a, t

nr.Ighru

*i3ru sumpgr.nfo guogrcru

6I

\



pIm4ur

l0stunrrBspognepncpngnnwu1;1 ropu0polryntcugltls,runlfsolrspogn ufropua.ruc

uruLo n6rnr*ru0otsu0l G,n[0rncoL.u$tsLu]u0 tnw (uqmad.tatuD eft apu1n sy g

(rulplsonlllrlurLnup gulil*r nuuguhl

norupplufug slBuor rpoopulsFtuop ormrruturlslun4lru:cpbugg snrJp*,onuporungr

plusn$ltugguft opr,nomflugplgnounl, sgmrs]r mr,urobsrrltsr3urr.sru e,
otsrruuBnrp! nr,cuqu, o Bullrlt surr

rn,Lurrpngrufurusrnursuftoprgtruu ]gsrnn retlrgF]gtuft opp:rcurgsru I',
uhopsoo*nnu-u

rsru larn:slt z rrBunrruftopmrsurcrru 0or.srunuf,unrpnsB0csuogl.rorflgoopr0rnnfl[rug

usrltur orogsruloantutgrouepr egpluoEr rrytpup urnrs[tug3ru ]g0rnt{uftop;r:ucurg

usrf (?oep,nsD nguft epngtrngnguft op,rpnu (rrs,fia uy wo@ aft aplt n"s wgstu' f
gr1guft opoc s u r,Lu,rlo;, uft opngn-un

m np B runl ! unff*r nL $ru uuurulL lrlop q0 gull uft opn gr : no

0;0Lsrulorogleput$slsru:un nL0r0s$nou$,ng uft ep,ngrnogr

otrru slo nrs r- nuBruggr$Foglu s rutr gr (uowano ap O uft a!fi g, s t u' €

oggtttlunnvu.tfo prrunp sustttptost stunnttuoo gtuuoul

ogn op gggnonr:cn1o1up{nrcug}opog$ slsuaouft opr*rug uft opnysLuntsl rogg;t
t--

nnlguLonr.n s1:ouftops,ru]o]r og oprsru]onnulgrnupuDgop:unoggunfogrornouLg]g

rrspplloplcubuuunnugl[nffi]LLsru ]gorru (ut1oq e;$g.rmaaasla 'z

$olcn$rsprs33[rulr]onlB srunBrsfrur0LrspleLo ]opr0grgopLttt]ogqtlt

LsLpuLsLflugognpnlruuuo (uoocnpeq) nlmhssLuorgnLllru!,Lnuunrfgmu n F2

0t,



2t

2.t zs Rr:?1{ur{url:cnfrryud

nr:rrltmurl:cfi dlrfuf, trllon'rnr:fi rruniirlfl'rifirnioldrfl uuuanplunr:
6rrfiufiurl:;fi#rryuf,,asrniorr?nr:rirrfiu..,rrfr1 finrrraonndorriorfio.r,nou* q
rflruurufizr,rll

2.1.2.4 n ru rh fiqto{ou ?l{u}turhvm dlriud

t ) rfl u nr: rilrun uu 2?rrulfi ri6 dr ocdo{f roc l: odN I:
z) rflunr:drol#rfinnr:ilrserurrunroluowfn: rnruiiununr:rJffifnrou

rhhi{uirr : ldrntur {n,a l?4 1 ruil:s,u iaq grrn: o[ racnr : f,n nr: 1?nr r rr x riirr,,ir,,ri
nsflruiiarrrr',ud, -

t) drurfi rhlarlr:orvqfl qrrtolowinr ld
a) dzulu nr:n'nn tuu n gil: vrl'u na

2.1.2s dnsorvt o.iunud:w rf,lriurf,dd

I ) fi n:rlfinrqiu artr:orJiunJduulCnuRrrlmrlsdl,

2) aru:oilfffildeir fiazrufluhjlC
3) tilulsfluriunar tmJRtalnfls

c) inarriniriraflr.ra::rf rfl udrdduu
5) a r, : oil: cur'u H a lc fi n u 6ru u n in q rJ : v a.r rirfl r u u rufn ro u

iuid ........ 2...n.8!,.?ff]..-*"-:

rnrmsrfi uu..9.1i!.9.I!1.,..............

'ttQ,
699 ,'Lq 104

d r-gr, tt
9-trAJ r
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2.1 2.7 nlr2NuflurjtsmfinYud (Public Relafions Plaming)

t) nrtrhcrfiufluafi'uo{tttnril @valuation of Public Afiiirdes) riounr:
.r-J-Aj,l,-eaA-

?1{lr9tuil:C$ldu?tutr Ufi6todlr0srtuilnnffi:2u:?uluo{aunsu:cuJuflailf,usnn(Uo{Iu.uuilil

siena'nfiordrmco{dnr dornr*ulofiriauafiluudauriouiurnfild riaunEdruauorofinarir

lt?l n u uri o dr u un v hi u o u do fl 6 n fisr cir r l f; lu t sr ; fi viau n 6 dr u u r n o l e fi H a fl riu a q u

ardnfiorcfu owi$vr dr{oXnnrrirdovrirurlirf, oars unuil:smdrfiuf,

zl ortdlrnmodlrflrrmaluor:rhsnfiiriud Ce.gpt Group for Pub[c

Retationc progrrm) rfiorernfirurJ:cfldlniufrfluwdidtn{ouiururrun{urflrnuluro{R1,

rJ:crtdrrluf,drortfiuaronrirtufl'rrll{ur.rurJ:vcrduf,uf, nrjruu1rnuruux101un1:

rl:vrrfirriuf,ororvriur{orlaun:sfil{uilnniidon6nfiordlrJ uilna rionrirqnaafi

rfi oadorf,uq: firdrudut rnhoonrfl u
- {iurirrm:nrolu (Inrcmal Audiene) il:c noudao nrinrruraq:fi c {arr1u

9a9
e{oo?tu

9e- 4: udraatt Rluuo n (External Audience) il : c nou daulululurlosfi il: vruu
duo.uluuu;rrir0mu:rrnr: eorriunr:riu rrirlruq:firolu rinflnur rrnrriunr:flnur raq

nriu{iudrrarrddrfroSiq:6orriarfi nr:il:crndrrrtuf ft sfi ft d
2J) rfnarnrmrq:fio (Emptoyees of thc flrm) nr:rJ::niiufiufdunriuiiriio

inurtiquacdrdrlotornrirnu nfoufr.rrirralrfidlf,ql#urinrinuutowEfm r{ioh?n:ru6.r
loal

uu?Yt1l tuRltnlluuit'tut oito{Rn:

22) {5o?Tutav{aqu (Stockrrouers end Investors) nr:il:c rnfiuriuf,riuncin

dfilnriurrrol#f,o'o{uun;{arquldn:rufioqofrrunr:riutorq:fic unuo'r:irrfiurru

unuRr:lusurnn uiorToqudrtudtrJ:v luniurif,o'orfuuav {ow1u

zs) aurinluru (Community Mcmber) rf,unciuqnaadrorfisunsfirlrulu

rynfiq:fi0*o{ nr:rJ:;rtrYuf,u#fiunrjuiirCoafi.rrlauan'fifiriouifn duwrivranmdorlfi
A Y ! a a e J ae
rRaa?1rna{olrcro tufl anRol(rlUo{uruil
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2.4 ft ru{loffsnrtninuavgn#r (supptier and Ctrstomer) osdn:tiorudolnr:fi

ocinurirfiol (eioodwill) ern{truilodanr:atfinuaclnorsilrcatirrfunrirqndr rflufirl:tnqfn

dr{uilnaccdodaninfisciornuifndrurfilndr riasrildor?raurnchirornJiuurTrar

z.s) rhrinfiur{uaru'rrrur, (The press and Mcdia) Til$unuuonfidld'q 6o

drrinfiur{uardur.u* nr:l#rir, ar:mwifinurirlninf,ur{ir.rr rflufisdrfrq riraar:iiri.rtrtr

rhrinfin{un, dur.u*o;dsrfi nr: nrrqrdurnlrrlr!unv qsnrnrosdre

z.Oriniinur(Fducator)nriurinFinum'odlilunrjrfi fi 6ffi nariona'nfiuqft uoc

uifn lnuromvluncirfiorddfin{rrflrr,ruuiirfluncjuioiu laoilnrjorrlr,Cuar:rTrrunfifid

douifnuac risfl ailrr doudafiudrroruifnd?0 u0R0lndn4rtfof,nurfi orrrfl unfnuu
tfl rrlruluoulnnto{uifnuioorrrilunrinmuroruifmluournn uifnfi fi nrnnrrifi 6
I n uu rnrilu uifn iirinf, nu ro o r nri ruu dro

2.2) igura (Govcrnnrent) uriaosru:unr:rirr1 osrfiuedolluftlrn?uqunl,

rirrrutorq:fitronnrlfiduhln,unqrrlud,{',ruarorll nr:il:snfrurfi'ufnriudtvo{lu1rl
a, . a- a q s a ' - - --J q - j r ato{Rl, lila?1rs2Otrnonlllnlrt{u lunl:inrlon::ldrl1 rosigtrndsrilufrcn::tfrreorro-o

votifiinu nr:oqinffr*raadou nr:h?arudrrfiorn;nr:rlfrffinrxn0xx-r0

3. nr:drtuoinqil*alrinrnJ:;rrchntud (Estabtishing thc hrblic Retations

objccdvcs ) rJ:cnoulildau

3.1) air.rortftir (Brand Awarencss) nr:il:cnriufiufdrudolulrJrirrarrdo
afi.rnr:ff,n (Brand Awareness) oltd.tl. (Arention) aarueuh (tntereso fiudrruacaldn:

l:) a$mtrur'o6s Ouiro Glertitabirity) nr: il : ; mdtfiuf,rru r: o elm aerru

rf;oo'ob?urifudruncordn: IaoRr:mounddraar:towdn:ludncEctorRr:lfirirrcr:

ls) airln rnnori n6orTnur6 (ruito Ima ge or Attitude) nr: il: ccrdurt'urfd fi

rj:sfinf;erariuarur:naiNnrmuifi6lfirfinfiuuifruayaimnarufdnrou (noln) tt?rfinfiu
ag a s I Agutuiluasfl annEctto{urgn

r.l)urflmarur{rloimnale(CorrectMisunder$ardingnr:il:vrrrYrriuf,rc

daol#fiorfie ciqnsur{ltnarrrdrlcfinrornlutiaufi,foa{osfiuuifrnrSoranfisrdrow:'fn
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35) orv{uudzu*utrauav{tru (sffmurote satesforce and Dearer) n.,,
rj:cnd,riuf,rflurnforfofiun:v{urfn*urrurmv{tro 

(ey:,yru {drrfu {drrJ6nr ff,n'o;aulofrurirlrri lesnrril:cnd,,rf,uf,rConr:,ucrirsrdnfisrqilildocdzuilfnuuuuhfuru,u

fr udr f,u fi u drrJii n I d{ rriiodu

3'O nrraaduqunrrd.,riuRr:noro (Eord Down promorion cost) wrfrcur.l
lunt:iircdo'rl#nr: rJ:cm#uriuf,Ioolrnor,f, rndrnr: IEuorr drrfuuifnrf; ndfi wil:crr0r
nr: ri*nirnunumd 6rrio rsrdrniodonr:ilryrr drfiuf,umunr: Ierusr r

L or:riioryrit2o.rltosrAdour.onrnl:cnfuryud 
(choose The pub[c Retadons

Message and vehlcles) nt:ta'ondrlar:dorr'or:orrdrnriurflrnlrsdrfionrjlln 
lilr.rc

n rj l rfl rr l rod'n nei x tiu o t o do l r r ii n r : ri r r a u o ri r r a r : fi , n n s{ r r tiu, a ; ldr nf o r fi o n r :rhcfi f,ufuf,ii,nncirrfiurRdouroonr:rj:;rrdrryuf, 
rj:snoucru

- nr:ldd.rnui(nrurcation)

_ nr:flnnrqnr:ofn-rau (Events)

- nr:lrtirzar:uridor2nru (The press Retease)

- finrJrvpldoraau (The press Conference)

- nr:il:cm#urfuf,ranr;nrjl (Exctusive)

- nr:bidlnruof(Interview)

- qunrilof (Speeches)

- fion::tnr:hfuinr:1lnUflavf,inx (pubtic and Sociat Services Activires)- nr:lddolntrls 0dentify Media)

tt'toraoontadouloont:il:srndrrf,uf,udzrsfi 
nr:fi uunrmuuuil:smfirfuf, Inu

t c {r 2 a r ao r u fi ,a v {fu fi nro u r u r r u rl r ; r r dr ryu f, rn o ril u, u ? il r. n.r : il g-rin-n r :rh;nf,urfuf,
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5. ouJ0thnltaruftltuotunttil:snflrYud emptementing The pubtic

Reletions Program)

rflunr:Crrfiununrulillrn,unrril:snf,rlrfuf,fi riruue'lf rdommrudru
rJ:srritur{ufiflu6tn::ldColorf,unzruriraulecordrrar:6.rdo.rafr.rqEriruacarrrdr6q

tol'$rrlfirrrinrllrfl rnuruuasdorRaruriurf,uf,6:cildNfnil:smdlfiuf, fiudoeirqrniol#do
irq b?nrrriarfiolunr:momfdrrarr duurru.t

o. nr:il:criufl oRrrrlrcnfiir{ud @vrruadng The pubtic Reradons)

tfl u ii n r : n'n n I u fl a n t, rJ : c m du fiu f rfi r h{m : r u d r fi o n : r r n r nI : c n dl ryu f,
dlxltoutsqinqrl:va.rrifi6rnunllriohi uasftnrluqornlilrornr:il:va1ryrriuf,dru Inu
nr:il:crfiuflonr:ilrvmdur{uf,arrr:orhldlnonr:ldrj:cmrn' nr:dr:ao rhcnr:nr20flou
nrsluua;nruuonolrtn: rCorirrrrflu{ogalunr:ufillluisrrrunuilrs,ryuriufciotil
tdomrmruil:cfidufuf,rfluuuddornrcfireiarfior niu narornrril:crrrrufuf,oonurluui
dd flrurl:;ilciurfi'uffidorirru'ufirn::uil:;ndrriufiotJ rnioinurnuncrfuo*ra-nfierqi
uasordnrciohl

2.t.zs douavfi oo: :urionr:rJ*nfrlryud

nr:drrfiulrudoar:rJrcmflir{uf,rorowinr: aorriuriorlriru.lrulnrdzwru
rdl dlrtrdalrtacsrtfluotir.riilfiocdsrn:crir fidonr:uonncirriuorhfiJrsmrufin,u{n,u
rdrlorriru'rrur'rfoo.rrinrr aoruriuodmqndordaurfi nr:il:smdrrfuf,d.darorfiunr:muuili
uiont:n:corurir:ar:tfoo:.ta rfiuaf,uuluuru inqrli;arrf fion::r fln{lu uavnr:irrfiu*u
tlo lr drol ru o I dnr : tta c ao r fu n a o t o urdo o r r r a r ru fo'u 1 fi rdor {o r f,u o rrin r : ao r riu I ri
tJ : vmru n cjrl d r l l lCn : tu uasrdr l o rdo afi r n rruu'su fl in r r ra c lr' o n lo r n lu d rr fi o
cfuarlucrnnciurlrvtrru scfulunr:n'adodoar:il:ctrdrriufriunrjrrl:vmlunrjurirq
6loron:;rhldlunnrui6nr.r i6rdrfi6onr:ldrniorfiouasdorfionr:il:cfiduriuf,urriu 

u
rilrailh{nt:cttu'ultuil:ctrdlriuf,roro.rrinr:unsaoruriufirJrvfininrrurndu 

,ru,
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dlu1,olfi6'rn{UrJ:vnrtuttJrrlrorirq lCotimn{rrarr rioaur:oufl:'n:sorudrrarrlrjri
IIaru6rurur1Rl,'lo #o1,1un,uacrfor6urix1 uioriailrcrmr rirlflorrinrr,,u,uorO,
errr:ocrru'ufl uur:qinqrhvcwinrlR:udornr:lcacnanrJ:snf,n:aor$:g.rdu

j
dorfianr:d:vrrfurYud uio rnioriiolunr:dtvtrf,iriud rrrun's rrnvrio

drfnrirrir:ar:rirr1 iir:rsio.rnr:wJ:cvrdrrf,uf^hJ{rJ:vrr,u{iualr (a canier of message)

niu l#nrrrtra nrrtiiuu rfludo,fionl:il:cmduriuf rfolifioiml firflurndodo6r6nn:ofind
,fl udarntonuil:s,f,ufiuf niu inqn:vorurflw inqln:rTrni nrnounf rfl udu

lunrrdrtu'uuuilxrrduriuf, rinrJ:cmdrriuf,rio{drl5rfauur1:cmf,uriuf,
rcdol;lnuthlfin,lfrracrdrlo6{dnugrsrr',,ito*nio,rr'udunrr,nlonr:il:cflrtufiufd

rcf lurldlrurf'rcrudolculiuuuas{orduuJiuu rio6nriuuur.rfido {06 {ounn:.ouror
rnfoll'otliodouciacil:crnndlfio{luirriuror fnil:smdrrf,uf,osclorffrnrnonldr*foru-o
do a.l r t nto n r : il : v fi dl riu ffi r r u r s a u fiu r r u u ri a ; il r c rn n f r e s fi r hin r : i r r u-u { r u
rlr;mdrriuf,dugnina

u u o o't n dfi I Co I fi n r : a r r u n u I u n r r lf, do u i o r n i o r l'o do a r :, do n,,
il : ; m rlu riu f,o ti x in q u t?f u 1 3 dt t . u f. ii n r r u a v rn fl u'rr l u n r r l dra do r fi o do a r : ei r r 1, n v
qunltrt'o{rnioIiiodiotfur dllunt:cttu'uuurJ:cndufuf,ur.rnfi ororcdorl#doufo
radolu'olunrril:vmdurYuf,uarul il:crnrilrcnoufru}J rdunr:uoarfunocruu rrr nr:lf
tonar:du'uririr'r1 nrrlddotantudzout:'n:ccrurirr rriuingn:sorurdsr inqln:r1ari
nrnuunf la"t d{d'Colfinurirrfiulruil:cmdur{ufrflutrltdotimfirJ:cfiilr'nmuacurrQna

nuinqil:;awffidornr:
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2.t.Lgd:vmnrolioriionrdrsrrfrufud

nranft Jrvmnrnio.riio do orr nr udnsog, u.r f, u

lunrrdufiul rudoar: rJ:cmdrfufifu lr 1 cnr,r, ouriril: smnrnioliiodoar:
nrldnsEsrordoldftd6o

l) raio$ioJrvmnqrlnroi (naraware) 6o fioii,flu,odoru'o grJn:oifi il:cnou
hJd:urnisluudnalnriorafol6rf,nn:ofinefcirq r,fu ,nio19runrnuunf rndorrurudor
ingnr;orurdu.r inglnrrirrirndorRorn'zrnaf ur.rnfioror6unfufufdr *arfn*f. uiodo
il:vmnufnfirfludrdrloluurarr{rlfiriniru otirrl:finrr dorJ:cmnd,flurilo.rindoqrlnroid
ocfrrfildrfludrrilftuar:lil{{iu Inudrtorriurorhiarur:odonlru,rulddsrorft,doo'u

..e
udru niu tntolorualaitioldornurriunrnaladutqurndonr:il:ymduf,uf rfl udu

2, ldq(software) 6o dorjrcrnriirrrgduuluogrlunl:n'rq rorli unrfin
arlr:oldlruldrnudruframuiutollnuronrns rriu riu{raor flufirna lrJnrn rfludu,iurr
tfi nColorf,udoil:cmnilf nlril:;nornioriruo'rovrlq'ri6.rruldniuildrnrnuunf 

'dualad,ouriuir'nrdrodor,oof.rnfi u'unrfufinr{dr*cor{urf-raio.dorj:srnnru],,

s) rnnfi ailioiGnrr (Techniques or Merhods) n'o nr: do e r: riorirunonii nr :
ilrcaunmofluEilfion:ilr (activiry) nrirril'o uror.r,urrfornforfio iaquaviinurdrdruryu ,ci
rfiudrurmou'nuaciinr:rfl udrfrqniunmarinnr:frau'nr:f, nlrrfl udu
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toaa
nluno

2.t a.to nr:udril:vrnnraio.riiodurrrrrroufi cf aulunr: dsarr

,rnornd rrrfiiarur:ouririlrcrnnradorfiodod.r:n1unr:iriaulu nr: rfrar:

r) f,o3ou (Hot Media) 6o tioiirirdrrar: hJft {iuar:ld Inu{iuar: hico.ri
rirud:llunrrdrar:rou rdu nrnuunf wfi nfnuunounruhlruogiuda

z) 6orf u (cool Medla) n'o dofi ri rrirr ar:'hjudr {iu n vdoririru i:ud:uft ev

ldiuriraar:daurl:oi rriu doinqln:riari Cororfiunr:iliurryuror{iulunr:rflniudarfu
d:u 6.roc ldnrrrtlouir:aurl:oi

z.t.z.ttnruduhvrorruoriu.ru'odoar:uioiionru?Gnrrlf

y dom t{u nn iu{ (Motivation Medra) do dorJ:srnnfi ldnion:vdunr:iuf
ltfonr:ndueieurinriurhltrtu tnooalt{rnrsrsrn?lrdrrfiolunr:n:srirfion::uotirrlnodr.rndr

risnton:s{uhlnrjlrflruurutfinRzurdornr:nJduuuilnuraciaulfflr,flqnrfi6.rdorJ:vauo{

,uno.lnd f,ooro n:;{ulrtrfinnrrldornt:lunr:iufdoryauavnarrR'nrfi urf,u,6u dorJrr,nri
ilildrjlrfiu'lunr:f rrauo,don',,fluudn uddarnr:aftrnarufinrfiutourriavqnnaufo
rizu : rlrfl u u f,n dorJ : E,ord :ld,,ri drfr-uriinl rriu udurJ ir ldu f,u onr rrurir r lr1arnof
uailonrrr:murildilrcndurtufirqfl drnrruunf ifirfi'rridofuf ruru-ndr.r1rfl udu

z1 duii,t, Qttsttuctionat Medio) 6o dorJ:smnd4otdh{nriurfl ruururfiaarrr{
rafofuuchildrlmluinr2u0on (concept) InufiinqrJ:carrihfifinnr:rilduuurJauqn-n::u
lurfolnflufiTnu;nrruf,rura;rnnrcCru doil:v,nndrriu rrirdoqifio aladnrnuunf di
rulor lfiu n fnhJlun rldr u im nr :

I d o6an w tt d (Fol low- up Media) fi o dorJ : crnn fi druri rl rrair nr: ujd uuuilal
tqa'n::uiifllil:trouthlorr:E.rduunsur:Qflnnrurflrrrrufidrnual{ :rlrirnr:riorur
firmrirlrJ{nrrtilduuuilaurldtuorul riohl rdu ronar:filn'rrifirnuuriil:;,drrfufuri
rlnnafidrunr:iufrrda ,Corfluronar:dr.rft tir,r?u rn'ouRlrufrhineirulrrrrufinq6n:rurfu
io}lodNciordo.r
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2.t.Ltzni'nrialrllunlr1$io*'uornhsnfi rf,ud

roud duu6r u:rrrfimsnorv ldndrfiudnrirhjlunr:1#rndo$iodoarruio
2, -i.donl{dl n{uRo

rl hifi dorj:smntnd:crnndod6dqndruiurlninqrhvcrsC (No one medi.m

is best for all purposes)

z) o',rlddurlnrhvmnaa:tvgnrhrundroprisr,rursdmiuou

ll fl ldodouJ iunuarlfi{uraufiuorrlfdutit

+) dodorildnuor;prrrs dxfirruuuugruto{Rl, uu:rfiruiail:clrifuriuf,

s) doCodn?lumr1cflufiunarueiil1roua; Rltrlioufirosn{u{iu

o) r:rhiorofinfiuldotirrdrq'irdslnduiohid nr:rcdurfrulcorrfluldrf,r

gilr::lunvuurrtu

z) rnaa:6ondonruinqrJ:; asdrarnrrlft ruutondmt:m'oRlaoaerurau

riooan'tfeuqaan

8) dn1?r u?adounrrnrsnrntiou fi nnR:;nuio na finfdHoronlrl#u
(Physical conditions surrormding uses ofmedia affect sigrifican0y the rssuls

obtained)

o dm 1: fi nrr lun r: Ctfi uuurJ :; rr f,iriuf, rinrJr vrr rirriuf,rio{rfi rr rudru

il:crnrTufuf, uCoufihifufinuflct:runf,rar#uoiioduar:rf,onr:ilr;rrdrriuf,r,a. a'.,

iao-rAArvvJ.d
rruA?:1tt3n:'lun{aouolJirotRl:onnoflo6f1:tilofl1:il:;.il1dullu[ lgu fl1:dofl1tu?a1u
r y j- - A )o, - I n .

rl:vmn nrirfr 6nGnatorfiouanrufiiiiof,iau nr:f,srrrruavfl'rruouiuaarua'alurir

fiaoacxnr:doarrf,unaurisnrtnJdsuuilasnrrf,iRrnrrrcdosnirfinr:rJ:;nduriuf,orcr;
g i y g i r v , .riy

n o{mu?to{frud{n1{61 n{na1?rila1ua?u
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z.t a.t3 o,rdu*ro.orr,rdunlrrhsrrfuryud

n', r do a r ru a a tu rfl u nr : n'nio do a r : hlft {iu ar r fi i,$ ru ?ux 1 n1 a lo rfl u
uruludsulcrfluriouuaurioudrufild r:arumrirdorooqin:sf,nn:;orof,ulr1rierJ:clyrf, uas
finrruunncir'rf,ulufloflueirl1 rriu rna iu arir gruv .ra.r r?auutuddiltAu6 {rr {dru
fl{ {drunrildafilr{ u'nuatr{flrirqn:verurfiu.r {rringln:rTari {qnrnuunf raa11,
,ilrildrJ:cnoudaoqnna6ruauurnrru hi{drln:rflu1n: hiff,nfi'u o{rirrInafiuluaorud
irq flu ottfrduo',:urarudltflunr:rirarrwrfluduionrr raiordmfinrr tlqirlanarirq
,rnr1rrfolrJ:vrnauasirril:srna iinmmurrrdoufiuadorriudoar:r.u*niu",ror du
rfiurr:rfirilafllinqn:voruralo{ rrrrirf;on'rr{uasu'nuer:tiru ,ronnrirr:rfirir'inglm:rTni
iurqnqndrJnrr{r:rfilrJqnrnuuninrul:rnrnuunfeirq ingn:vorurdurfidrriri?ofirri:roiu
ttavu'utldt: fi6 in gln:rTariuacnriluunffifi rnrirddodorrandrfi rnr: doer:urfiirl:v,ur
d.,flr6uar:rior:aru

Lr.z.r4 rl:vmmto.rdurrruw

dorruru (mass media) firom,d.roonrfi uil:crnvrrnqil rd g il:;mildo
t) rJ:vrandrfi uri (niot"a Medir) lcuri nrirdofiuri finunr:
z) JrsnnrniarruovRrcoradu{Broadcrsdng rtreaia)lduri ingnrvourdor

inqln:rirnf

s) Jrvrnruroqdu lfiui nrruunf

i
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i a --r--.^-- -az.---!r--e2.12.15uilUmaa.qsoil?aril1unr:rhsnfrur{uri

dou, oturfl undsfl 'Nn1:rfiasiidrfiqurnstirqudl rratdrdsfi fi ununr6nfina

otirdrfiayioa:rtfdnfinfinuacrl t;fl u6tolrl: ; rr* dur.urrfi unurnfrfrqft d

l) rauadra{onlooiq gnformativc f\urcdon) 6o R1:t}lutffin:stroriteei:
. a A , c -i - -.- -- i^tq^r-r-^-^-^--.^^--^.1-^-.- - --^ 4^- -^^ ----i-- -- . ..-i-

$asrilqtnlrgr?rrorro{r:l?dorfuoisrirq hJt#rl:srttuiltudl?d1:itflflou?arllliu sl0iifr{

rj:cluafua;lnu nr:uduu.u*rNrl:cmilartflouurf,uldrrriuaatu lutorEfiurlilrcmil

s ro1fir6orJ :; lonirrac fi u{uri6itqqrrtriu'lnlu

2) touoa?rufinnlu (optdon rlurction) lduri nr: fi unurnrhdqlunrrmuo

azru6arfiulurJ:c#uilioilqnrlq dofi*orrrun:cdisudaamrJ:clsrnidurfludru:rutos

cYsau (conroversial issue) uunolndduilaamr8'stflu{ririiAr;qlunrlarll6arfiuts.ruln$u

rflu{afilriaun6nrsnr:dioltmcrl:cmua'euuuc oplnion) tiraar:firranlaaufinrfiunio

inrnfitr:sitordouaaruriutisue vrhhlf,iuar:firlfi'fiiomou16oonurludnsEvlaf,ouEv

ndriirfluriaunEnufiqauuaynr:riior rdu rouuiorndunrinnr:rfiuorr,rdoouta rfiufiau

uialririiuftoduflqnrlnflqrarniir dsriauao'uavrJfrffiurftndrlddo:audafiurflunrirfiou

fi t c norurfl udtfi ,: r,i undr *il: s su6' (Prbtic opinion) ft nrirau ud'l

f)l#nzruriufii trr,antair,orcntltrmtion) ldrri Rl:trtuoriraar:iirflu

ar:criurfiurif,iuar: r,furrirdof,ur{rauo u:fiurs iiuotf, rioaaduririuor-s rJru{rsliu rCo

u - Y. - a a t e -la a a
n'lruriurfrltol{riru intln:vmortiurua;ingln:fsrili:r0fl'l:tila{ eunt asAt lftonlrffirn{

nr: ov riudrol,Cuorrrtiurfi laqnaururrri{fl ura; ft u

l) $?nrriinur (Educsdond rtrncdon) lfiffi nr:'lfiatru{prafialudrudrq

uriuaanruiornrnfirdlfior:fduruucririisiiduar:cil:;Isilfluiuaamrlu#lnl nrrblarrrf

:oudarmcirurnr:riorl:lrrunr:011 ,arrrionr:1#narrufnrsdrunr:rfoI rdu 1tfi6{tsuu

Rr rru'o{ ilqrmrr nrrriiol rfl u#u
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,Isfiitosrhvtrtu (Guardian)

douaarulu:cuud:cslirllnu rflu{nouf,asarflfidruretio{rJna:odl#n:cfiruonnoultn

uiofinhJtrnnarudornr:rosil:vmru daoi6nr:rauorireuioumn:rrriurndior:sfnr:

rln'riEsrurosixura uisdr:rrnl,dur.urrdd wn:rrfl',ufi'ddtd6dasaarufioiu::I lri

lour6urrdrdrstndrstriir luu.iddsu:nru isfiruthiitfl"{d;nurnfofirindnarJ:slurritos

il:;nru
6) trtsuilrTausn (pubttuity & Advertising ufiriilunr:rrounfl!ilu01't ludd

nrruo'r nfiriido u r awrirurl'riirfl r dulr n r t muurr d ua c lEu o r (advertising media) fi 1,fl u

rJ:slunilnun:srlrrfudourur, ludru:ruldunnr:trut?aruo{dorfinionr:t,o,fiii

druiunr:muundlEcon dr,fl r:rolfiudnddrdqotiundrnu.tiur.uru rhl#rJ:cmruld

n:ruuru{f,n8udr na'nfiuri uBnmrirq uavfilonralunr:nliiourfisu niodafiulc,dondo

ufol{linr:irs1 ldotirfirJ:cfinn'nril fltlriuur?rdlunr:nounfluuorrdtflunfirdddrdq

otixnds 6sfiumurncioiinrj:ctriurorruratu hi'iroctfluduuru"rrJ:cmil urisdafilr{
A a - Q e I A tda I
irqn:vrrurdu{ 2nq tilrilf,u ?t:oRliluunt tuunu

D lfiu?nr:ilttrtrotr (pub[c scrricc) f, ur.u*arur:ofi rufiifi lffi 6 nrl:; nr:

ufirlunr:daul#uinr:arm:slcuridcnuriau:'lldro nr:uruorirmiorj:cnrarf,{rirla'ttdo

rfl unrr uin'r: uriueoru uioriraa'r:rirq fi rfl url:c Iuilft rirl: crffi uriru: ar niu nr: tiqnu
1#:sr:rriludod,flrrJtrlucfriodaurru nr:frrf,opJ:rlomi nr:dqnuelrn:urilfludu

a a i Aar -
- 2.12.16 ontrilo'lolcort?atuilrnoalnu

6aurarualulr on53 r'roGaldetir.rn{rrtars lrJrjrJ:; mtu 6lu?uulnrilutln

na rlniu uasqn!1uorf,n qaq leudnusrrr*r,if6o,nrt#doueatufi6mGnaeioiinnarurfluo{

naonrun?lufdniin6ntouJ:cmauodrrn{rrtzro ,t'ur.utufi6nGno{nglh?rfiam:nJdsulu

druriaunfi o.,r,6u nq6n::uuacuuuufluur.irnt:ir:rintordlnr ornnr:dr:rtifiotol
ol

drfnnua il, fl , runl: nr: f,nsru?iscrfi' drfnuruniS uun5 tudr doueacuril s il : s mn du

ldrriingn:cmorfiol nrftilofiur{finuar: imgln:rlari raiRilruuniriu fi6nt'nndouaalu
o r ; 'r s ! 3 te o 9e d ! t . { . --t- v t
1u6',n:rfrunntd'Nduuu Tuogrluilu2u(iturlouRn;ur!]RilRnl?ao n1nolu?uflqr|n2o0'l{



rulpnlngrtchoautus]sLgsrungrml:sltogrr *pnpr b nn$nrcusrumrrgogr.r rfofoguu

n:unuruurouurrslcuugtrlop nu]psunnrr.mcpurr!rusuoEnLnugsru$tsru og gorur,rryr

nsurroplo,rlnnsruaspfoprpggrpn |ntcurfofopupm.plruolrgug (i
ngnF*,[n[t,s:s,F]0!rf3r]gnjrrsr,suEorurs:ur0[u0060llBulr1ErB]gonprusrru,

g Br,sc0sellogrrsulpo.urosuuBrlrrruureEr!,Fu,ncurlropnur!3ulLlrnt nP]D]r[ nsurlr

$o,rGt u0nussuRsrunl5rlu.ususrBurlgrossnr0ss0oru,nsssqi0Egntrurnopnlrru nsuLn It E 6 be6 c Ir I , . a

$onotugulrFLmrsnrogrl.tlnr,c,cugorurF]gutusrnugnusoursru,r E]rpongt;rlnsurn

lltns,s,cupognnsscnt BluoBusrrupnsuurop nssrognr.Iruuongug (c

ullul0nloulPlspnsu

ul]gnl mpop U;uagur ner ugup]rusuuurgrln,ruLn]s,uorrsr.orprubpu!,rnurgn3lr0uriro,]

nt nsutnurr!unsrofoLsrpnLnpuhpnrcur.rr u Llru!,uu0LsonBrusrrrrp nur3s[r0run I . 2 . f ri . -

nousrsop gstBongt;,[nsusn]@rulunsr0l,6srs[uouursrsE]sncurn@gc;nruuunup]rucu

o3tt rtoruu uutrrJtaoullButtcrf,outGonl4tuon rcrtgtolttu]utoltctfo Q J E. I ^ .e- e E P ? L E E

nulon Jlrr:3FnlruLtr:sF,]stt 3tu :sF]ttttt0lttu sulEunryt

buF rn0g[uosr.r,sguUps,Lunlntrusrsop0pLo]o]r]ggrt:r,F,0tul.rtnlu$]-utgBrtrrrcppbttt

or.p oLlaugrprrurrlonugupuplmrcurfrolrusrrsursurrurnplnsulnuntcrsrrrsttu]t:lr]g

g rprrorpogoprLnlr.poprplu$ulrulpnltlsutnoputt{ pl sr-uog}mr,u}psslttttuFtngt1rl

ucnrLuLrur$upogr.u.un$ryrnrs plnsuur]oru LsruronuusurtuunrJll]upmogFtoEtt]L5u

sLunr,cunluut]rBsurst oEnEw'loP tt8stPrengunulmt*rNBeugug (I

pFl oplp bsu.utttpnlursroErcuLBog tcltlttuucts

nglrurrullrsttuEirur]ruroPuttt rull 3Llr06!,lttP z3ultlllf, [u

ucuuumfogrpnLr.uLuEsLrr0unsunirrs$opUu.t sLlr0unrurlmt$oprytnlcuuunfoptPnttu

Lug;ur$srlbncncp pupcu1[ugtguogltt uDButnfugnprLtugSopttgl]ogtot o:3,u[uc

rpEur-cpuu op lo ofogLprsrssrlrnrnrgsruuLsnrug sl $Lpo nptln 9I 3uoo5sopl

nLogstpougntp r€ suoo;Iur$sulbngBp:at L? ruooflltt$opqtnnupp z:uoa;nrprsr

psunoilrLuogurlulos ,8 :uoo;sgFugug ubsuumncnrgglogtotu*cuhucrpltcrr nu 9€s'I

TE



murutrfr ofugrp gumunr *rn!.nl*.crstr,ornurrogopugsru, npriugr$p
no0:urtr6lo*n*rn ,nr r r.orlrrurn,,ioini.rir r.o*.o;.rrr;;rlr.*rrl,.ouue BLu .P . I ! -, 7 . p fr----.- a- --------- --i

Ettlnoostuntttoutq,ogttsLunsrf suouurf,snogsrl,urpost{0g0g}rprslfo sl]rponp l, irnt
ignr..nrogt Bfrtt,ooA.nt s nuDln L rnluurusuns,roofrnhnogrytgrnhnmruglrnlsrlpr

r.Lpo lprrpo-noro,.. JounLnrucmgraornugsLurlrLurlpqlgUDrBnu $pun

nrrugbmn;p

:En [prlugrarurtreoourrupnpulqoguprqu*rf,:r,Fogrrl3ru Ltzrz

nPnH pootugju$ r u1bnuognc unortu

uL0lnn0grusunurrgrp!.rLpr*rruusrrrnlr0s3uuubrfuroguugqp:supub*uoon*ux rprr+r;nt

Tingotl'0r3oLur{ortrurrnrnL9[t[uEgogr]o]rn0s]oEruorr3run@stllug!]0grturn.usrugg
ftflfl nouuounu]ppp ol l ]ogrnl0roLnlpr0urp]nn]ogurur rsF]rursunoruuuLeursug

npr ngrpuumplmopprpluullun oln$BsFnLrulrrlrognr1rgsentrutnopsuptFrtssuubm

lcurrpnulr EurunuLnnrpnly$pnniln0urnssuultx .pIt [nrlg[trtunogr 
s ru gbn

EcLo npnprgrorpr,tlp huh,sunor.runluorclrnosnrplsturonurnm:t,ttrie uLoc rytt4

uorrsrf,nssr,uusrfrLlrtpusur:out 0o nFr $r0oItLurlroEnntutnogruouBL0r0n:un zlutt0lf,Lu

Lsru ltr$sutlLsLuloo Lruurr,r,uutnrnqrullpuolrqt:spsoultporprEur.cplpnettrxogr

ugilglrooiurEroul ncumopnl&uuspgrsruglrwrnnnogrrcuglrngrof,u$rcLsssF osll

r[n6Ls: gFsornssuubiaepurguognswrcp nsrug,brmup]uD[gug (s

sg
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z.t z.tto:su?ilnr:uariunsulunr:sauiutomeruFrot{iu1nrfu urtfl utoqnu

uarrlfi rihnru (Adoption Process)

erRnr:flnurifrsnudr nlrfi ,qudoc oorriuroralu fin#ulnriu, rfl utatnuras

rlfr rin'nruriuerdosirrfi unlx5dunounrudrf,uf,sf odlrtdfio

,*or# ei ucnqnrsu?iln1no{i*ut s iuromrtaouiunrrufinrfrulnrhrrf,urol

auuavilfirihnru

dn,, nrfind filaiuf. ilriaafi ll oreu?unr:drfiuoud:smdlrlud,tooarrd:toauom

aaulninudnnrrltuoruacornlrcndlrYud um?narf,uqlrrYur:ruri:rr uunrfi. zsne.

t 1 nn iu{ (awareness) rioufi r:ruouiun'ruf, nluri nf sursdsuNodrodlrti

ruacrmndlrornfigrragrjfiffiodrir r:rocdosftrdoriu nrir:iio r:dolfidorioudriillrrirfuH

rfiaduude r:rrdrlririirtiuuisiGrfurfludrluriuaciilild dqorttvlfiradtiorf,url::Iscrf

rffir: r ucir: rfi fisfa'rru{luiirlurinioiilurirfuo {fiouurn

q lianutu'le qnteresl di"#r$rf,. r:rfir?urfinntrueulonruur rrdt:rfifii

lrirnihnr:rcdrar6Yso{drtirlurinioiilnri r riutrl#na *6' n'irt6ueilnioriue;rflu

rl:;Isnisior:rdnuiluu r:rriuaulruln6on', rmsilololutrnlrr{aqariraar:fiurfiudsturi
- d. ,t .l a.J .l J

ilto2n tilruutilumu lrulnu{uu

o@
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il n 1, il,s fi uH d (Evaluation) ru'or: r ldiu dra ar : {o q arfi tr6u u r r: r o s riu 1#

aarufinrdoaflufirlurimfoiGlnridrfirr,o8odu ,riurrisfolrriorJ:vrfiuaragdr d.rlnriuioif;

lnridriuosdrast?turcrrufiljuruis hi drlnridicaras ruulyrruurnfioorfi osln q aq

q n 1 n a ao n (nal) rfi on'nfilo E Inu : ounouuda r: rfi dnfiuhn narmoaos

rlfiriEEurirfi u$6nfio uriou

s1 n r o o uiu (adoptio n) ludqnriio n aa or quda rl : r ngdraart 6n1nri rf oif
lrrirfuh?rJ:clutrfiliofiaradndrr6utir r:rfiooliuaaruEnlr,rririuatim#ufiuocfrurffiJfirjfi

duciolil

t1nn15 ilaaaliistoln: s nt?{rnun :rniranigaruSnr (Ihe United Stres

Deprtuent of Agriculture) rhrngdrdoll#traruruft rg fl lunr:fntaul#lrru'rrJqn{rrfru{
lnri ttyuria seedcom lddrrirrinrYsaurrran{isdunudr nr:uouiutun'r:rlqn{r.nuor,t.u.,d

rfluhlnrufincimrrnud'l s drou, n'o 1Enrufi 2.s n:yu?uorrr,urriu.outo{nrruorfu
aaua'alrri) il:gnoudas

l) nrrYuf rnrurudos aum:rudrf,rariu{ft nrirafi oqi u,rurirrlqntuulro{nu

ldurifi iiaarrfifioafrur{uff,raft nrirarfufiouurn

zl h{na rraul. rr.rrr6r1#n rru aulotunr: fi elu ridrlndu uau il01r,.m?r1

rirrar:fioqadrudrfilrBur.rri.uuriudrrfl udrdfi

3) n rtrJtc!fi unra maurtdnauinrfi uafiurdo.rdl rn6.rdr,*, f,o loEdra.lrufin
t

fifina6rionuniohiTl?u1wil0101ilud?{t?frriraar:{oxuhifuodrfirlrn6.rrju uacdnfultfi
waouJfrffig

4) nliilaaol :naur6unnao.rrlfl'ri6giinvrdnrio0 rm;fluledrnuosrirmr

narlfinrfomafia frrnrirrrrrJ:;gndl#l6otir.rl: :
s1 u oliu mauruot iulu n aru n'nlnrid uru rir I r1fiJfl'rfi61u 1:'u rro mu
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t'la1rlld'ir n'ttdua',r,Cot#ooriua'luinlurilnotr?srlurrJgn{rari'ufluri

"r rvi , - 3a
0s6A{t1fl0aN1n{u aa

r) eierrratu (Mass Medie) tdtri inqn:sclsrdu{ inglvr:virrri nrildof,ur(

uarfinod1,

zl nduriLu{.ruacrioufiru dsriruurnocdluneurd,rufiu

l) fraunumNmunr Ggrlcrilarrat Agcncies)

l) a'aunudrrnirtluavntinlrutra (Deatcr and srtcsmenl rfl u{f,nnrrauofiudr
tJAa

tla3qilflrolmro{uonN1

dsdrq $acitmlutudrd iinan:rilurn! o'ilGilatuudacdunsuunntdmfi'uhl

dur.u*orfi6vrGnalrnfiqnlunr:risb?r6nnr:iuf {.*"rrnor) uauluriuffoutornml#arru

eult (interest) dumuruocfrsfiuilutnuav6uGnodr6'qo{ uc{douaaruoyfiumurndrd'q
I at Jrioonqnfiirudunaulddlnrruoriutm;nr:iurar (adoption) mafiruo;rTulilrrdauvrunr.r
Rltrrisnrrat,f,urr',ndr,riiotioufrirrrrr:rTogat?urnna'rrfiu uinodldunouil:;ru'uera
(evaluation) rn'ouuavrfioufiruccfiunurrndrfiqurn tiauluriunnao.r (ria) iaununts

ielr.dt)tnlrtnunr fi'ou $acfi'outituirsiiumurmrhriqri.rdu uon01nfiur:nriaunuirndroun; {uru
fifiunurnr?rdqluduvrnam (rial) ddro drrrnfirdoqfioafiutudrnn'nfiordoqidao daqrarros

,.7a
rdn; {unou fruraarrmndNfiu lrj

t uo.lodf,sfi nr:nsaslrfunsulunr: oouiuroraarufiarisddfi-riEtnrir dt,
n{uil:vmrudul 6n niu vrnaoslunrilro{u'ruuilntinuluruciml fiuoriulunr:ldsr..nin
lmri'rn'onrrinurnul{tolnu rJ:rngdrdunoulunr:iurorfisluridftiunnn'rrfiul1urnrinfiu

nr:uaaorriunr:oouiu'lur?rar{u{lnritoinriumrur

aran r r or: tiar n d 6.1 41il ea nr: ifis;{ddr -orr_du arrf ar u finlurinio ds
rJfrri61nri1 ,flu.rrufidosorfrurenrtmrrirrdoogjrirr doudrurJrvr-nyrfiil:cfinGnrur,nncirrfru

hJturfunoudxl fiu 6nr'nato.r{rilfiuuurlar (innovaror) uav{rirfinarrdrfiqrfluotimurn'lu

{n1ilru ntrfu{d*rnr:doar:tisrdolrr:rudrrslddouasrnafinotirr1:flr.ru,n'acdunoufi

unnirIfiu uavcvh?narr,f,sriunsunf sonhJotirsfirj:cfiilinril1dotirs1: *rrf,o.,,
n'adodsnr:dfirJ:;fininudsdororf,urear narrr{rhuarfl?luooilu 6i.r,ncirdfi:rnrrirranas

rfi n n drfi r: r n rn n-n llu r nrinfi r6ua.
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2.t.2.tsrrriuolr,r,togfl ohfiiurr:ruloludr?fl 1,

rir a a r : ci r lr dr: r 1 #lu n', : 6io a', :,ar uun d il: c tr du fiu frjn rj u ru uh il r.r u
, i y - h. r

riounilrinos0navtauiliohiaulo rirhldrrarrriulfiJ:cfirinalunr:rdro'ril:vruu f,lu{el
f, ia , !

ufrlfrtiluttiuriu tnrrcnr:mumdrir?dtrrmlmRu'nffinr:gllmfohllfire6lfl{iurfinR21x

ault riohJfirflurf,niinr:glletor roul:fir5undr rre Motivared Sequence srrwldiillur6
1n{iuar:Inunr:lf,drduofunuun.,rgllo s dunou (As - srep sequence for motivation atr

audience) riolfi{iuar:auluacuoliulurirrar:niodrdr:rrirrauoiirdudunr:grlel1{iu

auruloludrrarrfidrd

l) sfNaarKulo (Attention step) rfluduu:nfiagrrarruaulouioriun$sr
nrrmulobTrfindulufi:{flI Inuortldiin:vdutf{iuar:aulnludrdr:rdrrauodruiiuilan
ludnaonounr: afirazrrdrrdoo'o ainn

2l afrmurldolou(Needstep) InuuanrhfiiuamrfiudonlrCornr:
(Showing the need) d.rorelf,iiflauoof;uruflqur (describing rhe probleml lugrJdnuoiiiffu
domrr

3) noueuo{arrurialnr: (Satisfacdon Step) Inunr:noucuolRatldolnr:
[acfl?urilolruri{iuarr (satis&ing the need) druiinr:fr,rrdri, uiorauouuunmua;ii
udilEnruri{iuarr

4) oir.rnrnlfl{iuorriinrrlud.rnadovrfiadu Oisualization step) Inmilauo
netufiarfiuru2?|l{ hfiiumlr#udlnafiocrfindu (vis,arizingthe resutts) niorfinnrndululr
rriu rrnrdoriorlfirifinrldil:cmfirrfluf,fincrfinil:clurfiracHa6cionurorotirrarnhj6r

rfludu
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s)aw'orlirffi (acdor,stcp)riunouii,fl udrq"floiiflira',tdrdofl srion.rfi o

dg.f6 (aaion) nuiir:rt?srruil:cfiduriuf,6u:roroli?tn:;{utEun3ollfin:;firtioarfio

rJfiri6fr'ufi (requesting action) leorhraernRarildsta

z.t z2n nrrfindcdesr:frrneudtn unf iasutnlam 
rdilsau

I : ro o f Goee€r) ua s tu,arno f (sno"rrtrr) ndtldt nr : a'ncio do ar : tit nn uris

nr:nldsuurlaurrf,iaudrnrr6aeiodoa'r:rfludrirrfludruiunrlrlduurtilaurlrYlau

(sociatchage)dlrj:snoudrutlsunouft iahJda'o
:,r) turhvf,u{fierluGnvcntion) 6s n:;urunr:dnarlf,n1uri1 ldgnindu

--lil:o?totultuul

zl iuonirnrou @irnrgbn) 6io nrcurunr:da'rruf,alnri t,rnrildgodualt

riounin:c rru lrlqjcrrfr nlufiinu
' u o a J io3) f,urftriananr{rr (Conscqucncc) iio dufirfinnr:rildouurJalnrolurTlnu

durflunarfiB{rrlelflRl:uoriurolufonr:rlq'rattualtrn'alurir tis8rlnrilf, ortfuol,

rujdouurjarnrr rirardarrdo 6u6ndunrnnauilsnt:n^nriodoar: furos

rlrniuradodiodoar:fi1flunr:6rrfiuuuJ:cnftriuf,riu fi o{umuroraro

il:snnd'rofi'u niuCaqnna (penonal media) dulduri riltn (spoke, wom) ti:udou?afl (mass

media) fia'o ingn::orufiosuriqdof,ur{ inqln:rirni nrnuunf uonolndd.fi,oforfiodoau

rJ:;rrdurtufdur 6n rdu firf,urftanuondlr ?1:a1r finoerr: o-fit tnnurorira hJarnafin;

flrsilrnra nr:I$ssrenrriurSonr:lluErrConr:rl:crrf,uiuf ua;nr:fiatmqnr:oif,rru

drq niu nr: f,ofim: : trnr: nrrilnfi tn: :unr: tmnsdrq rfl udu
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2.t zzt 6onttudo:rht?nrnltstrdlr{udnralu6

r ) doqfl ufi rn::uiia$mc::d

z) dorrfi ufi o ort rii dutr?r1 nau Ouorin :) fi riau f au

g) do$fl u6on::ufi a$rrrirfiuul#orrin: (nr: :E:tri)

c) docdufitnr:ufi lrifiauluurossdn:

s) doufi ufitn:rufi lridnuluuroin

z.t2JLiemnrCcnirt?ornltcnfiurYudnroueoii

t ) 6cn:tudruRr:il:cdiusrueiiuarluuri'usudu

z) 6rn::udrunr:fi dauiruuriaorrudu ad'uan'rfiunr:il:cc'ru{1u
n 

' 
r - t . ) ,t . a . A I { - a e

nuuflr{u rmfl lrufnu:?unrno{N,1t?un0n:rrn1{n rurou?lluufl urno2nu

g) fi m::udrunrr dwiumcuouilf

n; {un:oulrllnfl @oteaion) il010'rurduodtrrr:firilurlr;luniio

il:crllu riiododrudqiiorrirdun: rudoil:;r,rrrforloo : .rrra: vnrdor

s) nr:b?riruucrir (Advise) inilrdruucriuirr hjurio.rdn:nmq:6r1udrfi

rfindu nr:nJdsuurlorfirrcftar l.ruoruanlrb?ordn:mr.rq:icrirhhJ6'riHrdoariufla'nfisrci

uac rCo rJ iu rJ 1 r nr r n'ndo do arr lfr hdu
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z.t.22g 6on:rudruil:srdirr{ud Oou[. Retarions Activides)

r) nrrdltirr Oublicity) 6o nr:raruuvridrafiriraulorfiurf,urlnnafiudr uio
uinr:drud.rfiur{doinquavln:riarf Inurt:hJocfinrrrnEulnlruur,rfudml#urido,,urdoo,

rfl u {ri rrauorirr a r: hfln uhifinrirlddro

2') 6en::uriodlau (putttc Afrairs) 6o nr:fi q: fitdrrrfi rfinn: :rfiundrolru
:rrnr:rioaorutiumrIdlnl niu nr:afuar1uhTnrinlrufirfie n::urhnarta;ornluluru
rlqneiuhi uiornlafinrfonr: cirrinfi rnr{rud.rdulufien:rmo{Turu

3) orrfrorrqnr:sifirnu (speciol Evenb) 6o nr:aflNn:rtauhluninlisrqi
rriu nr:inuaeld'udr nr:il:r1ufiudr nr:muurdfiudruonao.,rfi nr:fianr:udrfuuasnr:f,o
nurudollu'lo nr eiu n: u : oudrq

O nr :lfd.rfi rrr{ (puultcedon) 6o n rr frorlrro n ar: dru d.rfr-ur{ rulofinrio do ar:
rfioudl'rir:ar:uavgllcnornrf,rurru ;i.rdnrrftra',dlC,,rir.,roruil:c6rfl urn?.ru u'nuar:ro{
uifyr lanfnqrJnr i6 lornrJ un;nuuunf

o nuilrltulfiofiinl (Fund Raising 6o 6on:rrrrrlu,iuri:uuri:uuu
f,1n1r0tQfla (Non profit organization) Inuq:6rrsrfirur?rfirflufrrnarllurrriurlul#
nilrurruarrr: orqaarirq nruluorr{nrrmcert.r: olru

o nr r?fti (Reseorch) rn'or r{o X adrfi udor fiu fi n n: : ldru nrnj : cmdrr[u f,
rrioldlunrr2l{ll}luRlrilrcfidrfuf, uacil:srfiunanr:irru'unr:ilrsrrdrr{uf rdororn
t[au n 6rln s n a r u fi n r fi u t o {IU ru fi nr : nJ d uu u il a r n a o n r a a r n r : i fiudr rir u lfnr : ri r
il: vmehrriu ffi rJ: c fi ninrn g.d,

A nr : ndr equn:rn ori @ublic spea Hng) rinil: cmduyiu f,o vCo.r in2tu dtu lr o
lunr:ncitrqun:norilugrurdrumuorrin: luaorufiuiofirn::udrr1 nr:ndr:qun:nrriii6
tcdolfntwfirrqfinarirtdon's ltosnfu'rsdufiuaorufiua;rrqnr:o[ nr:nrirrqun:norffifiesfi
na n'o n r r aft m r n n orifi 61#u rio win :

7) dururr" fldendg Media) lduri IaId nt:oonuuulmrnlrnuucilorarr
nr:cirrRrurnfo.ruuunfnuu dqrrirdautflrdo,orrrfirirlflrfinnr:ooriurmsnr:onir
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rnio rfi sdru iunr:d: crrdlf,uf(n utc Relations Tools) fi ilaruil: c mvr ldrri

r) nrtdtdlzuacooo'l:rhsnflufiuiQr.rr Rehases end media Kids) nr:ril

riralnoriahjocldn:vnlu{uln A4 zs n d't * ll d?) f,lr{rim;i6o{Rt:rnsuildnfou

nrnil:;nsuri.rtrJf,.rdorill1 u',odorfrunf,nfiorqililri nr:tisraiuRl:tt1u fion::lnro'luosdn:

ronar:rj:cr1filf,uf nru6r ronar: fifi ur{fi :au:rurfl uf,nttilurrilrl,fiuuo n

l#uriu::n.dur.urulusruuoordrruionr:ti!n6'luiSn lnorietrjtcil:cnsuhJdau

:runyr6sn{osnrqnr:offirflunnlrrosfirn::r {r{rftu6on::t uavluffrfrrucfroldn:
4.9
rlrunu

2) orndra (photography) a'o nrmhsRoulunr:uounidrrrl:cflduriuf,

rlurrodil{narurflro1fion::rldhndrnr:rlnarorflullto.ritn::ttdrll tdu nrtn:vu?uR'l:

ndn nr:dl!'nnl:1#fiudr nru{uinr: rfludu nrvrrirururirdwrildathlfiu:run;r6ontol
AraJ-

nrurfronu[il: ritR: :utg{o{Rnr'

l) uriupnmgiffiuavrnhiio (Booklcr, Brochurcs and Books) 6o ronar:ii

rfludrf,lr{ldlrnlunurj:Emdlriuf ru'o1#rharrr:6oafiundnfiEqirrasoldn:rn'orround

1#urin{urfllrru',orion.rulurmsnrsuonoldn: nr:finrfilfiqf,ur{fi6ecdloaiunnnroriiiatr?rr;

Hn'afiEsftrasoldn:ld

4) ocfiulguascro{0nflulo (Lcficrs and Envclopcs) 6o iaqiilsluulul,o{

uifir rf,ol{lunr:irrfiunuuacnr:il:vfldrrfluf,osin: lnuvi, hjwrj:cnouhldau douifm

rfodo8ufrr 141fi rrasdo { rnlouruo flvr :frrri

s) 11tnrurlfi6rfl 6nnuet Rcport) rflu,onar:fiif,lr{fiur0rmdnr:6rlfiul'tu

il:sdrfltosuisyrl#uri{6o{uua;{auh lnurir}Jtcil:cnouhJfiruerelutrnrJ:ctruui$n

roumnnrrirrfiurrutorqr6orranr:drrfiusrurmrlunrrtturdorrfthfin'orfurm;{aulom:ru

o'sq: 6t ua v n a nr : 6 rtfi ul r ut o lq : fi o

o) ftlmno{uavuaicfinrtgntr (Postcr and Exlribition board) lrJarnofn'o flro

fin'nnrgluosdn:riisuftrirearr niu ufisfun:rutouifn rflrrurunr:inuraeurilaonfiu ua;

nr:irrfiusrutsuifn
fl rufinr :anr: fi o irudriliua'adrorrr:nruluuionruus nol6n: niu rJ:ciA

tsu?fnn: ; uaunr: ndn fi on: :ln1{n1:nam dri'l #or1: t nl#dlfiq
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a dolanrTaplnroi (Audiovisuat Materirts) lduri rniolfi orhsmmalnri fl du

rnilaararf,n i6 Io riontnounf rndolddriliuuucri ra rrfn: ou: rrfnr lu uo;n1,
teoJJt

d:sfi dlfuf offin:il:cnouCrunrtuasrf luqn"aasrrnrrniraulouacnrrudrlourndu

2.t.2.24 qorauffito.rf, orfi onr:rlrvtrfirriud

do,Co nmrJ r vn drrf,u f,fi drdqlufl r lriu fi fl ovr m dru d$ur{ do vr rdruin g

n:corualfi[ncIn:riaf rinrJ:sdlrYuf,dorfinau{unvnarrrdrhdrdoluurdasil:smnd.rnrirz

mfinr:nindofiuotirll: Inutnnrculuurutodguralunr:nindordonr:il:v,drr{ufdmsfi

nr:na'ndoriuotirrl:o'rwriruroil:clumiludrunr:il:cr1rfu ri'uf,

dan rldlurril don'tr( tttfi nr: na'ndoua srirrfi u.rruothr 1: rfi r otirr I : ft rv
6ruzu'h?fi nr:rrutrrriotirlnfi wlrunurntordonrurfidofr-u{rfurinrj:srrdrrfuf,rcHdo
urildon'ur{rConr:il:cmdlfuf,ldrfiurln rinrj:cmdlrfuf,ncfla'odoadrll: Inurcilrsludru
drrar:fi0;druruh?finr:muttrri nrrrdornr:torurirdon'rr{rfudsrnr:rjrrar:rdorfludoqn
lunr:muunidrulndr.rrfi rod^l:f rosaft mrufiir{uf,nrdrunrirdon-lr{

A-"floingn:;clutflut" rfludodalu:nrtrn'ril:cmrilldodmnfilrzm un&
rfio1il:;mnrdo{riulnnn:rlrciq leurnnrvilrvmru{inr:f,nurrimfoil:crrtuiiil:cnou
oritdrunt:rnun:dlrflunurirulrqitoril:;rnaluto,sddomrrCruingn:;rrur6lu.rocdorfr

nurJiurllr:runr: oti*lr i*crfl u:.,uoudfirJ:rdnr-nrn

iovr r'rdru In : fiari- dro'oirrfl u dofi fi nzudr;Edr{rft rlrrmru urnfi qn
[aclCiunzruaultorniJ:vmru m:rsfirfinrrracralu{ uiflolriu nua{rlurrdruln:r{arf
rflunr:alquglur frrflufiovdolfiInuorrufo{qrJtilri:runr:r{rurrdozdoo lqn.,duglun,u
aulwauJ:umrutlosu lulu nltntcoruuildr;rrar:rdorfl uil:c lufiigioil:srrrurfu fi rfl urior
fiumihurn narlunr:il:crrdufuf,fifouar ilEuorrfiudrlrnrjunrrf,nrrro.,ruorrrnr6l
nuurh{uluilolriu
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nmflanrimd,r ruoduu.nru'lridrw rfl udonri.rdofi rlr{ ingn:; trutflus ms

ln:rirririudrfiaarurhdq'lulrurhcfldrur{uf,1ugalanl$r,r:trrnufirflu eqilufltlriu 6'srfu6.r

,f,rrfludorfinr:rJfuiarsrdoirrt firrrfiruasil:slsrfhidrunr:rarounfriradltuaB

rl:ssrdur{uf,}Jfi.rrj:cnruotirrfiil:sf,nt'ntt uianr:teuotdaI:r:firflurjrc 1ocdrri

rl:srrnr
rorcfisafiurimj:cnfiuf,uf,rrnrnirusrudrrl risnmiXrrosronrufi{rrflufi

wdoda,lruflunr:no'ndorf,orauodourT firflurJ:slumfunvo{lunaruaulotoliltv$1'ru

uas du o {r a a r udo r nr: fl ?1 u o u'rn {r o r rl : v ncu dru rj r r ar : fl q u r fi rfi ndu : v u d r lrin

il:rnitrriuf,fiudouravuluilolriuotirsuiirfifiudur.unr,dosnr:fiwteuodrrattii,flt

rhcloilidorjrrnrurirludruurnrm;au udlutsr;rfiuafiurimj:cnf,rurtuf,dooorrdor,aru

rjraar: fi rfl urJ: c loflitioo s t{nr: raiourjaul rurrooorrrnd qu

2.t zas rmnimn r:rdool6rieortrj:clrf,uf,ud

.v a cYA
fi2 lrcmrqto{nltlaon licB

- il:c AilGntrtowrurj:cnrYurludrvrfi aduldur: rsnr:lidsldorirl

qndar fiun{urf, rrau rulunr: rJ :c fl dufruf

- il:cufinnarua;irl$tiru rfrrnr?rfi{rirlfiusru

- dorf,nurn{trf,tuurorf,olfinrurcfiunr:dlrirrcr:

- nr:druunnrua'nudnlunr:rilnuo

- iux',, rJ:;aunr:oftom{lrflruuro
i )a- r2a1n0rn 10{

- irl#rirolunr:rfirla:tRr:il:ctrf,uriu#
.4aa- ?fifll:utrruuna
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dofi orrsrrlunrla'onl#do

nr:a6n

nl'ntgtlo

nzrrnulo

nr:r{rdr
ad- 

6 
R?ll,Rnt?tu

nrrnaeiodoar:

nr:n'niodioar:wrfi ndulCfi riordorlRnarurrdnriorirnrrrhnlilfiiqnnauuar

dlortrhldloudowrlirlt dlucidrufiqn rriu nr:rndoulnzrizudrq tordlnruouiilrdod
rdrdlrflruuruldfiocrrnl n$ou1 fru drlduri doraarulunr:6ndordonr:il:cmdrrfufifu
hildrilurf,u.rnr:h?riraar:rionrrufiihin:rurrirrfu udrsdoqflunr:udrriraar:Inuiioc
riohirfinrlfifiiutludtuurnto.r{iuar: iio rflunrr afr.rriouJ6ounrrrEnrfiutornrjr
rh cmrul#rfl u hjlun mdrfl unafi cio o r rinr:

nr:inciodoarr rlrodl ntruanrilduudorfi ooi.rnnur#uuioaluff,n:vndn
rlanarfiudrloououoorn'rhJ uiorrrudr iinr:iuaruiouanuJduunzurrr.,rrJrdr{{nna
d'rnrrnrnf,nrinrurdlnqg 6rdr communication Blutoliuir communis rionr:fi rl#rufiouf,u
uurudl nr:n:crirtta;nqn'n::trix1 fi Cruiu}Jlufinusrsfiuanriliioudraer:rmcryaunfi

vrrldrunr:rl:ctrdrrlf,uf, nr:6aciodoar: rrru6.r nr:uiifir6urfiunr:uan
rilaouazruril nrufintfiu:cildrrorrin:fiunclril:cmrufiriuzdor rdol?lCurdra,urdrlr
d.rfruuacfiu

nr:6adodoor:nadam

- ldiunrrueulotrnnrlrrflrurrurfu

- fl?luluursfluuacilrdru

- a2luunncirr

- rirrar:rfu{iuar:rdrhld
- .riranr:rfu,finarrlaulnror{iu

- dr:ar:rfudoo,auonruf,on
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z.z uuaft ouarnqufi rdsefrunrnfl oYudo

2.2.1 a?rurilruromrriiasrr

nr: f,nurrdornr:rf, niu dodu ilfl uodm8rdr: rdo$tnurlurdooru.r n.,: doar: rio fi do
- A a I A tJo - -t -. )
dado raio{oqafir:rldiu uag:ero'rturunr:lunr:n'nciodurf,uf,tiuaudut dro dufu nr:
doar:ftrflurdoldrfrollunr:rJ:cnoudornr:riloiudo d.rrfirdr *nlrdodrr,, n:rfiunrsrdrnqu

d't "comrnunication" uavifl fin luilurul{cirq flu ft d
TAlruua tiolqtrru (2s33 : el) 1#'hin?rulrurutornl: doar: drr rrudr nrcu?un1t

drunoner:aulnf, uasn?rufi nnnonourmnn'urioR:rlrfi ldufiu:vrdr{dofiu{iu
il:tv anstrfiu (zsgo : r) 1d^hilirfiurrtornr:doar:dr urrufir nrsu?unrrro{nrt

tiruvrondrrat:0lnqnnoudrdrriundr{cirar:lrlftdnqnnnnu{.rsruiundr{iucr:Inudrudo

o16il:vnr rorra:ux' (253t : r) 'lfiriru'ulrt,oonr:dorrr:dr rrrudr nr;uaunr:d
J. -uqudritunonfl2lrn'Run;il:gdunr:sfrolnurorlrJfrrrlnoaolu Inudrumrrdqdnuoirirll

oialnrfia (tgeo drdrlu nrt, zs3r zzo) l#nlurrrulldr *nlrduarr,, flonr:udrruriinr:
f;nylodio{r1nEiluuu

Bereison uou stiener(l9sg drdrluftii unnl uas6:riuri, 2524:3) 1d1fi6rfiurrml

nrrdoar:drrflunqfin::uuion:surunrrrirunon{oqa niraor: nlrfin or:lof nerufdnnnv

rTnuc

Cotumbia Encyclopedia (tgza dr{6{1u Sctramm uou Roberr, t977 : f z) ldhtdrfiurl
toonl:doar:drrflunurirunonnlufiouasrirrar: n:lfiu{rufiunr:rurilry*.rmuruft nr:rudl
fi uflrua;r,;ann uuuto{nlr du alr,fi rdulduri ifop4or (uoufi u) uavrfi u t'lCEul

Rogers llog Shoemaker (lglt :t t) hfnuuilxtuto{nl:doar:dr noon:gu?unrrdoa.,,

gndwrn{cir a r: lrJ fr.r{iu ar :
Miller (1966 : roz) ldlfinruilrrudr nrrdoarr ulrudl nr:rirunonri',.alrclofirril

troa i A
lilu{onmilu{
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nliiuurdornqfi n: :uuuil:cnr:rar{iuar r

z.z.z osdrJ:rRouro{Rlrdum

Gerbner (1966 : roz) ldh?naurrrudr o',: doal, n'o nr:udolrJf,-firfiuf,nxdrar
(Social Interaaion) Inulddo$nuofuacrcuu er:

Rogers ( r 9z r dmdrlururinurduqhriur::rri:u, 2s29 :zg) ldncirrdr nrrdoar:
6o n: cu aunl:fi n:ruinriodtr ar: q nriro rnurrirar:dru1nil:rarrifi nsrilduuuiln r
nqn'n: : r urril:snrr ro r{iuar:

schramm (tgzz drlfr{lu nr:, zs3l:zo) ldtinrrururudr nr:doar: R'o nr:fiRarr
r{rlodrrriuriornfowuufi rnnuirrarr

dlrfutrnnrlrill,luravdru'orldxl rfiurfiunr:doar:finrirrurt'rrln{r.rdu 
ffifrulC

alrldr orrduu',, ilillt 6l Rrvu?unlrdrcrnoadrzmrrorurstiri.rarrufiouovJ:vaunr:si

orn{cirar:tlft{Yuar:rioaSrmarurdrloirlffu rirdlosuoalrJlifiuriudn*fiiau uoslfl
i6nr:gdodfiofungJuuunirudoorr.nrrduar:rrrdr{iuor: 

druqorr:ya*ifidoirR.r:0y

n r : do a, :,fl u n q in : : u n r r dr R r t o r u q u dfi i 1 n rjur u r urf, o nr : d r un o n d r r a r r
uu an : r u fi n n: r u fdn r isn e r u do r n r : hfiodu tdiu f n r : do ar : fi w l#u : : q n.rrfl r r r r u lc
odNirJ:cd'vrinrnrfu fiarrrdrrfludo.rrdrhorrfiJ:cnoumon.,rdoar: do,flrnrrfl#r;i;
nr : do a r : lu nf, rfr dl r r a u n l l d d r r iu o.r rirJ : v n o u fi e? rfiqn o o n r r do a r : rfu ldfi {n ri r r l l
{rururrndrudu drd

01fi iiuin fi Qs32: t8-23) nciredt n',rdoarrnounlutiovu:rqrflruurolcod^fi
il:;a'ninrnfi rioudofi owirJrrnouddrdEft eiotJff

r r (rirar:-{iuar: fo qnnaotiruioucomufi fiunumirrfiuogilun:;urunr:doar:
2) an rrnuo'l rdsl:r:duin2llnfx'ruuasudn{toonrrlnuorf,unrur riodrlafinrrdr

aur : o rh h?r6n nr iu {d:r fiu lC

3) illilttolar:niodo rlruo'l cianaNfirieutirunonrdo.r:rafi{rf.rar:do.rnr:rirlr1d.r

{iiuar: rrnuedotiorhifi nr#o;gndrunonern{rirrrJft (iuld



5t

c) nafi rfinriu rurudt nr:rilfiou uil arririimcilqfi n: : rror{iu ar: durfl u na lnun : r
nrnfildiuar:

..a-i
niur6urf,ufi il:uv anctair-u (zs3o: st) ldnrirudr olrirj:cnouflo{r nrsu?unl:doa*

6a{rflar: a't, do,,ur{iuar: drhun'n;orrirJ:cnoudgirrfifiilofrucirq dovri*aiuuioan
rJ:cfrilf;nriltosolritJ:;nouudosorrirJrvnou duovrirlrldnr:rfiurioaarl:cfiniR1ilxo{rn1,

doa',,
-lad'.rfu r:rftaun:oalillddrorrirJ:snouroon.,:doar:fidldn'o {rirar: {iuar: rrmv

-.--.--...a d io JTortfllrlf:orro uaenofirf,nTu

z.zs uuu,irooirn:vu2uo.,rduu,,

Idfirinirrnr:mnrurirurf.rfi,flurinu'rvraaranfuasihirinfirmaaranf ldrururrrauo
ttuu{taolnttuaun',rdod1:flolrlqufl{urnrru uciluddrcrduouuudruo.rfifi{nri.t2o'{un;

riu:{or riuriado nr : ifru ft fi

uuu draoltoloialnra'a ( I 960 dr6llurj: us dnsr?n-u, 2s:io : r) dlrfl urinrlirqr
rrrninldirn:rstfn:cu2unlr{erCofngrhdrorriil:snouddrfiqno d{, (sp".r"r) drrln
(speech) unv{fl I (Audience) dlrfi uurfl uuu u i r no.r lddld

nnriarrifi 2.6 uoo{uuudmos nr:doar:taroi alnrfio

dur : rla,, onvnfin, zs3o:32

\
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o i c In 6 o lda Gu ru n r : r1n r ; fi rl : ; fi n t' n n lu n r : fn gl ldu r nds o rfi u s 1n riu du o { fiu

rla6odnuoutosfta (chracteruio Btor) drfineru{iiatrurirriodo rirrdoulc rirltarclt

lfi srlalutsvrfioafi'urirqnfi fi narudrdEdesodradsrr'unlulrrnosdrrlnnaonouRrrt6ou

Goruruiinr:rtrn fiwfi naionr:{nnlhfiau ludautolfifldufl ufldiunan:tnu$lnnl:Tn

rfl u{nnfinnshwrdanrudtlntorfiqnraislritiuo{fiuor:uofu or{fl r

ruuu 6raol n.r du a.r 
"uwofla 

( 1960 dmdq turj : u! dns t?fi u, 2530 : 4 r'43) tain rn

ruofla l6of;uroftuuudraornrrr.un',rdioar:drfiosdrJ:;nouoli+ osdtJ:cnau a'a {rilcr:
(Source) dr: (Messagp) do (Chmnel) ua:{iuar: (Receiver) uuuiraolnrru.r,n,rdodltlro{

rusflniirflulig;mrAlrulx sMcR Model do,iurlolo Source, Message, Chaonel ltou Receiver

nudrdu uuufraosds ncirrfi dnuEc frsd

souR( t .\rt 55\Gl: cH\N\ l.t

i 9 Seeing
I 

-'-! "'Hea'ng 'i--

rit cilvul

ifE) 714

i|,t!1

r-^1-
| 12r rasting ;lr- ir:f

c
o
N
T
E
N
T

r-

l-I

.r } [()DEL C)T THE TSC;RI DIET TS OT C1)}NI[}I(..TTTOI

*ur,rd 2.? uf,a{ttuu,iroomr:ioarttelruaCla

for , rhuc onurfiu, 2sto t 42

M
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ruofla ncir:drnr:finr:daar:tsfirJ:se'vrinrilurnrfourfiurlnrfuduo{fiuowfiJ:vnou

a rJ:rnr:d drfiil:sfivrinrnrflu.rle rJ:sd'ninrntoro.rr{il:cnouueiaso{rirJ:cnouduo{fiu

ilof,ugiotjd

l) {rf.rar: flof,uto.r{cilar:il:snoudau

t. t ) rTnuvlrnlrdoe.,, (Communication Skiils)

r.z) r{aun6 (Atritudes)

t.f) n'lruf tfnowledge)

l.C) :cuud{au (Sociat System)

t.S) isrut::u (Cutnre)

2') ar: flof,utolar:il:cnoudau :fia (coae) rdonr (content) uasnr:f,nrauo
(Treatnent)

3) do ruru6.r d.rfirirari (Message-vehicte) rdu nduual nalurElul inq; In:rar
Iyr:rTrri urirdon'rr( rfl uriu .

q) {iu a r : u io (d rn r u fii d uilnnrir : a r r ryjofl o f,um.r {iu a r : rJ : v no u da o

t. t) rinuslunr:doar: (communication)

e.z) rlauan' (Attitude)

c.f) naruf (Knowtedge)

4.4) :cuud{flu (System)

l.S) isrur::u (Cutture)

z.zs n qufi rds, r ilun r:iila iu s'o

nqufi rfiuafiunr:ritniudrrar:fi drfrq lduri nqufirfiuafiun:suaunr:lunrrr6oniu
d'lt (Selective Exposure) dlrj:vnouCuunrrnf,unrol 3 fiu dld(ru"pp.r, 1960 : t9-25)

l ) nr:rfiontilniu (Setective Exposure) rlrudl uurhftmlou,r rfi or,a.onaulonio
rflniudraar:fiaoandolfiunrrtinrfiuun;aaruaultfifio{rn'r:alrirrururruiinrdurli

doarrhdrfi hinonado.rtiunzr,f nrrrr{rhmrnu risr{nunAiifi ogr6u



0[npnusntpn[3tlrEt Lltuctutgu0:0u,uogtsun fi orturusrururss[r jgns,ro
guru*trgtoglltrn[nEt$LttPu]pstprttuu0ul nu]orrgt 03rurlrs!,[roErnrtuuflrrufl,u
loPuuopSstpnluoglsopnFltltltEsturypgstunluunorrtcu ]uornr opn:ugtsru rc]i[
pluu cuntung$ltu stpctlun3ugt stu:unsruop crllpqlrr*unouurnrcur H,ug sruurg

SZ-6I : 0961 .reddep; :1g6
r 3t"ofrtuogrsruncflr3u](.u3r.pcrpfi*uogr3ru]uD[ 8.2 Slrl.U]rHll

plpliluoo]uBrru srnursp rspehmor]n3au
n[3tl,tt,t]oI'u]oFulltogplmg[l]0on,hmorusslruogtsturrcfl,3su rqr*, oLr]ts0noFultlg
nufi:r,[png8e gro5nsuil0[rl,r30noF rsnufl,.unpugrul3]gcurqpson sr,l gu0s0 sroFrruru
09ctuu nPUmluFllnoPltlsutt ltP]g]uqrrucug][surn;psorururogrnrruognguncppl

IspmcssLunElngttrtn^3],lg3tp]olLLr,t ogfrguououtsru nll*i ]orru]otruulsrrurrynr],s]oFt

osrlpnua'rlosr 0[n,rfsl]ornusnrpnlrgsowsur or],F[oplluo[nu;ttr[rt130@pr ]ornu
$olLlsstuftrt33'FrtEEIt['l t"ul" gunBlt stu]o],tttcu 0tttpfttcung]sUtrnrpfur,trtst prgr

$oEsstputoprt$u0u@gr3,rurrlnlrlrntrnEt (uo!]ualeu a^$cetes) rgu0uogtsru (e

nulooclorsrrEl}rWJ$g}[3Ll[LlLrrostug

toupuuuh nI,op nltflsongortgt@rcLUpogn oru!rr,:r.rup ognr,.onr..u sru]o]rnrru 0gr

ltttu-lol,tunp83F gunglttttufftsLrr]otLorm{nrr.uuuogrogn}rquogts0guuuh c;lrrspr}unn
u[]uttttut0stptrlunisugruogruuuhsur0]pn (uoud+cre6 e^pcetas) 

]nguogrcru (Z

ffi
ffi r 

-
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drriuflofrsdrflufrrtirrunn2ruunnrir.rlunr:16oniurfouilnnriru ar:towrlufldi
{rauolfrarol uuenm fiid

Schramm (tg73 : tg) ldneir16.ro.rrirJ:snoufiiuyrurndrf,qdonr:rf,one::rir?r1:flo{

lrlud lduri rJr;aunr:si rJ:slotrilunr:1#rru 4ird.rto.rUnna nr:f,nsrdrueodor
R2lud'n'r:o'lunr:iu ar: qninnrn or:ugi uasrTnunn'roqrriasnu

McCombs uou Becker (197 9 : t s-zO) fi nartrfi udr qnnal#do trurr,n onoulcruotn?1r

dornr: ftdotjd
t) dolnr:iufrrqnr:of

2) dosnr:riaudnfulou6oudn{oon laurnnrsnr:dntulodrfiurdorfiuiinilrsiriu
.uo{nu rdu nr6u nr:o{ nr:riionryt

3) do.rnr:dorya,rtonr:ququnioeunu rlnunr:ritniu domun wrfi rblqnnofi {orya
d o cf r lil ldlu nr : fi rl q'duriu f,fiu r1 n n a du

4) dolnr:firfrud:l du'lCuri nr:firiru:'ulurrqnr:sfiravn:rrrflulildrfiodrrur1
da

s) dolnr:raiua:ufinrfi umioariuarlunr:frnfiulnhd.rfi nurorlCn:srirt1ldr
6)riornr:nruriurfi *nronruruinrna'u.ayriouRaruor:roi

2.2.4 gtol,ortorrdu*

rirfi rrnnr uacfi:furi (254t:s3-ss) nrirrdr rano.n.,rdodr: urroo.r drdrfindu
:cildr{uacmf,.rnt: doeu dor,o',nnrrdn:ruar:fi 'ldiutor{iuar: rfodriiuanrdr{rirar:
[av{iuar:finr:iufnrluilulutordr:lun:vurunr:fioar:iruriuuio}ilrnrtourfiurln

nao,oon',: a'oarr6.rin:uulruodrrriou I sdridruf,u 6o

l ) r dl nr: do ar : tfin nr: til6uuuil a.rotir rudrotir.rlnlu nr suru nr : du ar:rio hi
otiml:

2) dutuiowrornnrtdunlrrfu {rirar:arur:nafir6ninaurrodnutu'oda{iuar:lC
uiohi otiml:

3) nr: do ar: il: caun:rl drrE nn rrfi fici.r ar: rjru i.r llrio hj othr'lr
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flato{nltdoar:dlocciuahfiiudrrar:IdgrJeirq lCuri nr:fi nanmdrunaruu.nfie
rioflalqr (Cogritive or Inre[ecrual) druot:lloiuavnzrlffln (Affective) uavdrunqEn::luio
nr:n:crir (Behavior)

0tnttu?R'nr,o.n',:doa',:ilfinrirrul drxlrodlilnrrrrrrurornr:rilniudordoafiu
ninriorqifirilufin:cioGi.:urndorldir 6o oauiluuoiolrnr:fi{iuar:i,u:1?rfincriioniu
al:r6uzfiuninrf,'Eqfdrflut'n:riodurzndourrndo,ru{cir{1 rasdlxl:orn6r{oqarirear:
drqrfi uzfiuna'nrisrqf drfl uu'n:riofi urzadorldrfl uodrrd

zs nrrrio.rrdsarlsfi na I riroqind

23- l a?uilurstornr:rio.rrfi uarilfi rzn ria nrtria.darri.roqinJ

nr:rio.rrdsrrtlfina rionr:rfolrdarri.roqind (rcotourism) rtru6l nr:riolrfiua
odr'riafiuiufinmulurrrrfut::lmfififirondnusirorrrcdu uacuilriiiorur::rfirfiuafiu:suu
u't:a Inufin:cu:unr:r:'uufdauriuto.r{drfiurdornruldnr:f,nnr:fi.ru:ndol 

unynr:rio*fiur
odrdrfzud:r'uorrlorn'u rfiorjuriurrflrfint'ndru'ncionr:inur:suuu-r:Aod*ft6u

nrrrio{rdarrilfitza uiont:rio.trdorriroqiod ,ornrir nrurdrnqujr ..Ecorourism,,

dlrfludriinalriu:;tdr.rdrdr Ecorogy rfou'nainur fiurirdr rourism rionr:rio*fiur

zs.z qardnufls,o$iarioqfiarrirfirza rionr:rioqdaerioqind

:

rfluncjlto'r{rn'unl'rdttcz.trrfirnrrrhlfirJ:seunr:offirno.,nrn.,orrndu,flu

il:;aunr:oftrnnr:riuuf r6uufri.rr::rfin' d{ulRdo! uaciorur::rr1orau ififiinm{Txru
rua;in'ne?ru'ncion,inurninurnrnr:rio*fi ,alnuiqordnusrcft fi

rl rflu{n'ldlflilr5uu n'odrqorrirto.rnr:n'uufdau,n"rrluqo,nrniin riuufi6iin
i*ur::rmr{nufi nzrufnrrr::u,n'i,ur,av:vuuu'r:am.f o.ro-rrfq
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z) fiaaruonrnu ririirdrqsrnrriin qtoun7o fir{navsrn ornr:fiqorrirnrllnturnr:

ua; fi rJ:c lorririoirl nro

s) fi nmuds ulnr ril : 1c urs fi indrfingionr: fnurq otdrq otnrnfi luan dou rrat

iorur::ufio$u riaclggionr:tfinnan:sntdavrirnorn:Rr:rissduruoraontuandol

l) finarurJ:;viuleuruquiliunfl illnrruru dudut ud. urlanlt uovfinartn:Iir

de o6rii"uriorutr :ufi nrruaultrfl uf,mu

s) fi orinriuar dornr: narlilnonfioio nr:riumNrJ :c fiuiinrrac il indfi u

ol dia hJ rd u e #o r otu l n rJ : v ar dfi o v r lrr rYr fiu dn nr d a r riu n u rJ v rl n q u ua n ril 6 u u

aaruinrfiudsfiuuncdu afilfin: lunifrufiu

?) nr:miaufafiunrlrstrinrioufi uar6rfiraa fi nr:rrrunuRr:r6unrlriolrfiuafi 6

-otYel .rjrrt
tn50u6aoelxul lauil1U1?fllrt o.i$lfatilo{tilu?n1ilc| n{u

- uri.rdoqiiisrioqfisz

- orn{oqO Internet [mJ E-mail E-Tourist E{ommerce

- fioroornr:rhunruarleoeiru6urnofiiinIn:finri In:ar: laon:rdr
I a I t- - r -9 c ;

6u, r,r1t llruolr0o{Rl: nuil1{rtoi 9lluu:uilu'ltYl0?

233 fioottunrrrieqduzrfuiurn nioordorrfiorrfuoqind

fitnr:undn lduri

t) 6en::lnrl6urh

z) 6rn::uiinurtr:ucr6
g) firn:rrr6irophr:rnn' riufinprrlffiIo nrr[dost::trgfi - I
l) n'en:rurio,s/gun
-a . i !

5) nen::uflflu'r r1r0?o'l

o) firn:rriinurrTodhuav nr:rrnanf

z) n'r n: : u do ltisilnu m : : rrrn' (Boat Sighseeind)

E) firn::unrorfounq doarda rioua rislu
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g) fi t n: : uri rrir ilrjcnri.r rirniu

to) fionruanirdn (Scuba Diving)

6on::urail lduri

r) fion::uulfiariarft ::umfiluu::u.,nr#alu
z) 6onr :utf,n:urunrurdunnt :: lrnn-
g) fionr:uflu uas'ldmr

t) fion::urYnu:rrCrurfi uri
s) fionr:unfo.rdouturnrf,n

o) 6on:rurioiurfl u.t{ unLild

z) fionr:tfneisuiurJ:cynuolil t:
8) fion::lrdrrti.,nn

g) fion::uiurilfifil

23'4 lru2nrmrrrimuror:rio{rduerirfinn nionr:rio.rriiauimqiod lCuri

t) f,nh?firniodrunr:riolrfiuarf,rfina rionr:rioufiurrf,rorlinf riolfli6nnr:
il:caru{ruCrudo gadr:arr unvnr: flnnr : drrf,url n: vdu

2) nl:n2uqu Slla inurantrurndoutoururirrioqfiurodrundrnin Inuu?unrr
ruucf rdnrn'ouunsnrraft ririunr:rio*fi uanruqrtJc:ufiu

:) nr:f,nnr:nl:riosrfioetfiru'narionr:rioufiul8.roqinf do.rh?nrrrdrfiqfiunr:fi
riruirutolil:smnr rtasoldn:fioriu 1unr:finnr:ninurn: nr:uiur: nuuonn]6urinarrf
tta;isut::ltlo.tplruluntsu?uRr:rioqfiue :ruilnrrfidruirrlunr:rnrmufiour rio
t?rJ:ynwidzunurfl uRolsnr, tlo.r: drulurl n:;du

4) nrrriuumr:rio.rrfiuztfilu'trmnionr:rioudoariroqind cioldru'{d{nr:fo*dru
nr: t?nu ilnu r nu nfi 'rin rhu'nddlu nr: inu r : cu uu'r:ad a r fiu u r n ndr nrr rjuriu nrruroia;
rrrunrug fi r uacr rulfifi uotirudu:
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s) f,nrfirruznruJfirin'uio{l'onufrnnr: (code of conduct) uri{firfiut{ol rdsh?rfin

nr:firiauduu'

o) dodnr:iinurif,u ttagn'nnuril:;rfiunanr:r{aurnr:rioqduarf;rfiraaotiruoudru

rdodrrunuu:nnnr:finnr: nmudltitqnr mcnr:iliuil1urruotirufl udunau
z) nr: f,n nr : riosiioarilfi tra dodu'rd.rf,nunrnrou in or n: fi fi oqi fi nr: finfi o n: : u;-tAfrtrrrcaufrufrufi uociliurllltfiauqafiugrJuuu riofion::ur6rdfiogjlnuu6nr6u{r?.ru

{eu& o tir q u u: r gi o n r : rio udurlu l ilur u oiu

8) nr:rYmu r nr: rioqfi ultilu'nfl dolfi nr:nruquErminur ua;frnnr: yrinurn:l#n.r

anrnrFlllurnfiqn il6nrduwiomt{unmriuo,r'rrlrf,rdd,;ur1r, .irurionr:gnnrsnu..ar
A orrr
ilun2lnuln

zss uluursnrrrio{lduafufinato.rnrtrio$daa*{ril:vmalnu

nurioufiuzuri{il:crilalilu (yr?m.) ld6rrunuluuru,r.on.l:rf,omnr:rioqfiu:riru-rza

otirdrfiu ftd
l) nltfiolu'lnr:rioqfiuzrilu'nao;doriinr:nzuqrquoinur uaci'nnr:ninurn:1?n.r

anrnrauh?u'tnfiqn niinrduriounra'nlududddoulrrirueionr:gnnrsru uayfrudrlCurn
2) nltfrnnlrnr:riolrfiurriqfir:ado*iru'rdrfinunrnrouinurn:fiiu4 nr:finfirn::l

l?f xlsdullac nr: iliulfirfinn:tuatq afiuEiluuu uasn'rn: ru6rdfi o {iilrrdnrdu.rn rrrdnudr
otirllull:leionr:riolrfiuzgrluuudul urnrfulunr:uil:ilrsIumi ornnr:f,nnr:ria.rrdu:rir
firar{nr: rioufi ualau: au

3) ntrf,nruror:rioqfiurrftfinaCo*iru'ro'.rnr:riaurdrutinr:flnurafirinthfiniifi

lunrrinurrcuuu'trf,deufiu lmndrnu rlurluaaruriEmrua:ug fi o uacnr:fi : roldrfi u.rotirr
rdue

c) nr: fin nr : rio ud ulilu'tradorhlnt r drrlqnr: fi riruda rta {il :c,ru unco rrin:
ilnnroldaudo$ulunr:frnnunits'rn: nr:uiR1r n1:ranrilduunzrufua;inrurr:ru{uuu
lun:cuzunr:rio.rrdur :zlrf.rnr:firizuirulunr:rrqrnuriaur riohTrjr;,rufidrunurflu
norvRr srrnlr drulu r1 nr vdu
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s) h?azrldrfrqtolnt:f,nnr:nr:riosrfiu:riru'raa rfluntuirrfludududu lunm
rioffinrrrioqfiu:d&du ,f.rdtrtroortn:rirq firrununurvrdfinroulunrrciqairnr:rioufio:fi
.r)
ft6u fifil#olrinrcirq rirrununurnfiforoulunr:rfuaiunr:rio.rrdurrirfiraa laufiRrr
fina: :wil:sxtor qnatn: uasfi rmuniinr:frnnrrfi rilrllsdu

o) rirununrrrYruurnr:rioufiurriru'r:ardr{unur{ouur:;durirq otipfinarudrrio;
ldrrri unurYsrurdoln'utmurinurf,irinuasrmufinurRlR nfolrfih{inr:frna::unsnrsel,
{u rl: curu odr lri:ft uasrfi urno

z) eriu aqu nr r iinu rifru uacil : criu na nr:rior u ro tirw oudrurnio fi ru unuu lTr { n,
f,nnr: nr:ufflrilqur uovnr:iliurJlumuotirufl udunou

s) fi nr:ldnnrlrulunrtn?uqueuninuranrnu:ndormuru eilrioqfi urotirundrain
Inordunrruuvrir sinrfiou,accgrririunr:rio.rrfi urnruqi}Jdao

g) f,nriruurnruJfirih tioqjl'onr:f,nnr:rionr:irirudrulunr:riorurnrrrioufiuasr

firaaotir.rgndo.r

ro) f,nl#frrniodrunr:rioltiiu:ri.tu'rea rfolr,,r.riouacuu2uouInulfinr:rhudlu
lruCrudo gadraar:uacnr: frnnr:drrriuqn: vdu

zs.e in grJ:cclritornr:rioutriaarirfi r an

nr : rio ufi ueriru-nafi inqrJ: v awifi d rdqo{ c il: s n rr ft cio lildno
t ) r d o rj lr fiu q or d r t o l r : : ll rn'fi rfl u r o n dnuoir n u r c6u r r n n d r n r : raiu,ci r an r n

- 

r::u,,6 uasn,'rfnuf ,r6rurun:rrasnrnluuu riwio.rffi ur
zl rCoh?qnflrufrrdurdordoq,ainuruosnrlldrqo,orndr,,undouro.runrirrioufiua

gl rCol#rinriouiiurldiYtriarEuuf, nioldiurJ:caunrrgfolndRlilr?ndou Inun:.r
duosrfl unr: aft m:ufirrolermyriauafi r6n dru'nfi 6io nr: orlinfdu,ndor

l) rnco l #rJ : s loilin du fi u { t : : u t r 6u a s n r : o rl in fdup n do u lu r or sr6 u a f,u fi rdo
rjrvlumicioquvuriom'unfolrf.rrriurJlqornuiinmrprurto.ro.u*?6du
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23.7 fl tnnlrxo{orrdoqds:r0.riina

ornuuafintolnr:rioufiuatf;lu'taa r'rrirtJ{rfinnr:mrnr:rio.rrfiu:rfiqfiraa I il:cnr:
a
flo

t) rflunr:riolrfioafifiaran:snufoufiqnrioninmnrrioudur,,asfir,,.rndou Inunr:
oonuuu E.r rio afir o sdo l narnaou tiu t : 5 rfi n'

z) rflunr:riolrfiurfifinr:blnrrufuririnFlnurrioqfiurlnudrudocir.rl rn'o1?rfionarr
rdrlo uavld:-lnrurna'arniu aflx6ndriinlunr:oqind uasriu uanHnnrsyrudrunudo

ait::rnnuavfiIu:ndou

a) rflunr:rioudrrfiltilusurToriulCiuil:clurfnrnnr:rioufiurluErJeirq 
uiunrr

frr*ru nr:uinr:rirrdur nr:hfuinr:fi fin nr:trufudrfi :cdn rfl udu
+) rflunr:riol,ftradltfuirrurto6ufiri:udzr'lunr:?'nunu dnfiulmr:finnrr rrfoh?

qrrufio.rfiurfi nneun rnqilurav fdnrfl urdrtor

2s.8 frnuorcrornr:de.rrdgarirfina

ornudnnr:tolnr:rioudurtf,lfir:a rirtl{dnuorcnr:rioufiu:rf,.rfinnfielrriap{ 8
il:cnr: Roo

t ) nr: riolrfi uarilfinao;doqfl u nurioqfi urludnsEcfi hln:rre?rf,qfiut r:1trrn-
dlurndoUrf'rdlnandouCtuf,rnrt qu'aranf uasiruur::1il:crrdlnudnndnfidrdororlinf
ninurn:t::rmnlagiour::ul{l#6iiqnriohlar,:oducio6.rorlwiuufi.r

z) nrrriouduztilu'tlAtvdoqnlunreioqfiorludnuorsdinr:flnnr:odNdrfiurfolr,io

ra: ug fi o dlnu[ncalttzndot Ioudnu d#drdorhiblrfiefl an:cmueiofi.ruao douniot?
n:cilufoufi qnrndori.rnoriorfi om.rnr:rio,rrdordft 6u

3) nr:rioufiurtilfirraosdouflunrrrio.rrfiu:ludnusrcfil#n.rll drafi;anmlflolnu
lu u i dl n lrt a c iol u t : : r, In udn n dn ii :' rdo.r h{rfl u l ndr q n rin rio gd u e fi do r n r : Finu 1fl 2 r,
rmncirrnlrdru draruaciorur: : rduu a 1nfl aro
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+) nr:rioqdo:t6lu'rzmcdo$flunr:rio.rrfiurluf,nuorcfih?nrrrfuri{rdua{owlndhu
J-.je.
r[lrinrio*fiua {Euauuri.rrioufiue {rJ:;nouq:fitrio,rrfiu:uasil:srlrulufosfiu Inufmudn
ii'i',AooU6doa{arrlnflruldnatr$rasilrcdunl:sfrrnnr:vio.,fiur r,iauri.ri6ndriinluduii
wmqouol'l{d.ranrnurndou:ou1 da

s) nr:rio'rrduetilu'taflosdoqflunmrioufi ualudnuo,vdh?E rufio.6ufi riauiar
tracinnil:cluuf leufinrdnddriolhfurrurTo.r6uiciaudrrlunr:lurnudnfiulo,acldiu

rJ:slumirrnnr:rioufiue duovrir}J{nr: n:yrru:ruIC

e) nr:riolrfi ulilfinawdoqflunr:rioqfi urludnuorcddrfro'rinnarud,r.rroroit
iumriufi Inudnrdnfidrocdorldrfiutnnzrrarur:o:oliuruodrdrlnl dru ,fod.,r6rr*
rinrioufi ur ao',riirioo,fi ua luw,asdnrru2ndorlnu: ou

7) nr:violtfiurtilu'traocdouflunr:rioqfiurludnuarcfifinlrnorRtorui,orrioufioa

n'unrurnndrnirnrrorlinfotirqrfitir Inudnndnddrdo.rh{q:fiorioqfioaululurdowrlind
dqr:ndourfludrfial

g) nr:rioufiurti'tu'traosdoqflunr:rioqfiurludnuurrfih{rinrio.rrduarfinRarur.,ro

Itdornr:r{rurriouduaufonduurriolrfiordr6n Inu6nudnddrdorl#fion::urisr,dozr:r
n r r R ? lrR m u ft ro.rrinrio ud u:rir u'ns

23.9 rrnrE ruromr:rio.rrduzri.rium

ornf,nu8lstlolnt:rio.rrduatilu'trA rirhl{nr:ririlunxlnr!rutornr:riagdu:rir
u't?fl 8 il:ynrr 6o

r ) n r : rio ufi u,ft u'nado r fi : vu u f,n n.,, 56 lu + dr u ft ri o 1rjujfio

l. r ) crunr:l#{opriarrfirrndorirnr',r,{.rofirrinrioufi u:
r.z) drunuf,n:runrrf rrfiurfi uluronfnusfiro*rrrirrioqfi ua

r.g)drudofi rnunnr:rJq-ri6frzro.rrinrio.rrdur

r.a)drunr:namrioqdorfi riru'.r6.rn?udlrnro:odutordudhurcir
rio.rrfio:
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8)

{fi0$u

2) nr:riolrfiuarfilfirmdolfiindru'nrionr:oqinfdunndor drocairnaeionl:?1{'Hu
uacnr:frnnr:

3) nr:doltfio:tf;lu'rzaColiln:rnr:d:lriunuluquruflo6u rCofiufirl:nduqi'ncir
,i

ilo{tytu?

e) nr:risufi olf;ru'nadorii: suunr:l#nrufnrrrr{rlouririnrio.rrfi ue

s) nt:rioqfiurtf;sulladoli:suuafi{qun1il Inufinou:rdrunrru$racrrnucrri
qnanfirfiua{or

o) nr:rio'rrdurtilu't:rdolfi:cuunr:inurnrrrJaonfiu ,iod,uouo..rniin:rlrfiorriuqr
z) nr:rioufi urrilfinadolii:cuunr:tiuinr:dfi qfl n1il Inul#ninfiEqifirilur;aulu

nr: nn r afi uuavl{otir.r{rrir

nr:rioufi o:rilu'nadolfi nr: jrrfofrutrrwrlorfiu rfloasr{{.rulmsn:eoru:uld

2J.10 rru2nrulfr ffitarnr:riolrdarririlrn

omrmtlutolnrrdoltfi urtisu't:a g il:cnr: rirlrJ{uurvrruJfiriitornr:riosfi ut
riru'rza r o rJ: cnr:d.rcio lild n'o

nr:rioqduzr8lu'tradolor#oaarrd:uu'oornqnarun::unr:yiouduuarqndrilnr:u

5u otir.rfi ronnuuosfi il : cfi ninrfl

t) nt:rio'rrfioerilfimndolfirrn:nr:frnrf,onrinrioufiur Inuafuaqurinrior,r,urd
aulor::rmn'uasfiailigfrur:ru_nloudofiurirtinrioufiu:firj.rui.runncir{oonhJ

2) nr:riolriioztilu'rradolhi{rJ:;nouq:fiorio.rrfi-mflunirrvr Inorflu{firruni6nr:
rJfir'iii[a;{nr?nilouQltanr:il:vnoufionr:rioufiurrornufi'hirfinnan:cnudofi*r:ndsurmc

Iril#vr inor n: rlurilourfi u lrJ

3) nr:rio'ttfiuatfilu'tradollfnraiguasronrudrrfiufrnd.raRlqndrilnr:,,rio{rfiur

tCoirru'unl:firuunttnuuf,nfnurnr:rioufiur f,nfirurn:nr:rirr1 firfiur{orf,ufie n::r
rioqfi or ungn, ?nf, ounr:drrfiufirn: : rror{rJ:;nounr:drnmlfifi r,lnr!lu
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4) n r : ri o l tfi u a t il u'n ado l d u air fi o n : : r n'rin dfi u r a n do u h?r fl u l n, u d r r iu n r :,j
lto{lYtu?

s) nr:riolrduatilu'r:ado{$tuuilirir?ar:hiuririnyio.rrfiurrirluuacai^ilryryrflyr:.ru

6.raorufi rioufi u:rf, rfir:a rsoufiiirrfi rifi iiqneio*uurseirfiu'riasdufi

6) nu riolrfi uatslu'tradorfi nr:r{orurqaarnrdauriuaorriuf,nurlurlo6u

z) n r : ri o l tfi u: tf; l u'tr ado l h?ig fi u n u r n lu n r: f,o n r : dr r u n n a q;n f,u a sunu lu n r :
r{aurnrrrioodu, Inub?rflunrirorf,nlunr:firinfr::usr6 rJnfl orinur:cuuu'raf, f;nuruag
fi ruunfi nirtinnzuarur:o:o.r:-unr:riaur:suuaur:grJInn

g) nr:rialtfiurlilu'trado.rhlfinr:rf,srurIn:rnr:rurnlrqilnunraig lavdorrl
,lu{luflanr smu dru:ndol nfoudrfi rruninRru.rlul:o: orriul,o,rdufi

g) n r r ri o l rd o r t i l u't a ado l hln r n fg u n ; r o n ru :' a l fi r r u n r, 1 n r ! l u oi r r 1 rni o
fl arJ:cluifra rnr:rioudu:

zs.r r o*irl:snou{o{nr:rioqdsrrgrfiran

o{rfiJ: cnoumrnr: rioufi orrf, rrirar
mr nr: rioufi ueuuu&dud.r sio lild

n:riowirJ:rnouf idrfrugogjoCru6.ro.rrfi J:cnou

t) o'rrirj:cnoudruunrfurioqfiurtr:rm6 rflunr:rfo.rrfiorluuucirrioqfiu:firfiurrfior
f,ut::urfi (NatureBased rourism) fifirondnuo[rqrrro^u t'odr116.r,ruciliorur:ruuac
il:cin'alanfdrdur,dolriu:cuuu'r:aluCufi,,rcirrioufiuzrfu 

dulduri t'Jr!r? un d,n{rh dr

'itnn "'u 
l't 1n lnlu dn imsra ilvn ri.r rfl urilu u o no rnrfu fir : llo'16o n: : rrio *fi urri.rfi ,a

niu fion::uraut'Jr firn::lr::urrn' fion::lrirulrJ fion::uqun 6cn::l;inurdr fion::uiinsr
rlodr 6on:rleio.run ion::reiouio firn::urinir fion::uif,n:uru 6on::rflr,r, rfludu

z) olrirj:snoudtun:cueunrrilnura'luandsl rflunr:rioufiuefifin:curunr:Finu.r
dluzedou (Environmentat Education Based Tourism) Inuinr:iinurriuuirfiurfiu
nnrtrtrndouuas:suuu'tratoltttdlrio.rrfiue rfiorfiulun:rrf rJ:vaunr:oin,uil:sriulolu
nrrafrlnu run:cilfn IavrJqnine?ru'nfignduorforiurinviorrfiu:rJ:crrrufioro.uuu,

frJ:vnounrrfi,6u:{or
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3 ) o.ltiilr s nou Cru q r fi o ri o.r rfi uz rfl u n r : ri o ud u: fi fi n r : }?uin r : rio s r fi ua otin fi
qqn1il (Service euatity-Based Tourism) rCoriruaunarlasnanh?rrririnriolrfiuz Iou}iq:fin
riolrdurdolrEuufrfiuatiufilurador,6inur,Conr:rioufiua uSor,#rriroorlfnfvrinurn:
rioufi oaua;duran dord:o

+) owiil:vnoudaunt:narnriolrfiua rflunurfoufi uafi nr:rirfirfi.rnr:narnriogfiu:

Qflnril (Marketing euatity-Based Tourism) Inuuazlurfnrio.rrfiurqornrnr{rlnioorfir, rndoh{
s.Jlfnriolrfiueqarnrnldr6uufrra;il:vaunr:oirrnrioufiu:otiru'grolo 6nrf.rriauoqind

n:h u r nr ri o orfi ,a,,a, fi .uu n do uCru

s) olrirJrcnoudrunrrfid:uirunnnrrria.:rfiurto.rlururforo'u rflunrrrio.rrduldi
nr:riru'liilnr:firieuialto{tTUTu (community participation-Based rourism) Ioul#1twfiolfiu
lu[rrilriolrfio:firi:udzlmrlnrrrioufiuarfiounaonn:uu2unr:rnaoriohlrfin,nrJ:cIufiieio
riJ
rlolo-u dfrlrurur:rrdlnr:n:ctro:ruId nr:un:vduqornrniin nr:ldnanouununf,urr
f rllfnuruavfinnr:urrilrioufiu:d:u ,n;lufiqnErturloro'uosfinr:drlunr:n2uqunl:
rinru rnr : rio.rrfi tnodr lfiqu nlt

6) o{riil:rnoucrunr:afirindru'nuri{rfiurdorfiunr:rioufiua rflunr:rio.rriiu:fi
tirflnr:rltrn6ndru'ndgndownnr:rio.rrfiu:uri{rfiua{ol (consciousness-Based Tourism) Inufi
nr:bla:rlfrtatdooluulrulunt:orlinfminurn:rioufiuruasaunndor 
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R1:ila{rnulrx{rur?flnosuUm:fi'l:nnrfionrinriosrfrurfraulottavdfiudqunlroqiflti

iliilurn:do.rrfi oarmcAur?ndou #ourisfi nfiunt:riosrduafi riluft rfi rnaruflttandoru rfiadu

qquodrdqlrl{aarudrriwo{o'trriorriisarf,sfiras dsna:fi{orisfrihiiiadorlfrriBnu niulri

runaudn{rh lri;flotosdrcdnfifirarffi:tum6 hifiwwrndounnrndosriosrfisalurdunrrfi

riruunll dssfnurr::um6$acA{u?ndoil dosl#narlrnr:ilcisierrurrrnuodrd;ir+',ttt

riosrfi ua,irrunrinriosrfi sa6sfinfioonn1il:edlnrruaulrr::1m61{ c ncilftddo

r y n{urint : : umfiimur (Naturalsrcl rfl unc! lrinvistrfi u'lfi fi 1 arl: v aldndnlunr:

riosfis.dionuiinurif,oriurfiuiir f,ni dtuandoulu:suufipadnl

z) nciurin rio srfi o a {inu rr : : l mn' (Nauue Touriss) ni sfi rE t n d r "rinfi su1n : " rfl u

. u , j ja . o ,s . a443---^-^-i^-r--^.^^^. I i
nrjurinriorfioafifilaeulrndno{fruaa1u{'urto{tt:un6 unca6i'lnttuln{mutlossuno{ou

g ) nduind s.r rfi o afi rs u [a?{il 1 n ?rl 6urdu urJ anlu ri (Mainsteam Nahre Towists)

rflunrfuinriolriiu'ldfilnautondno{fiuaRrru::umfirirllnanaurtiqrractddsiirurn

ay n{urinriol,fiuafietlddo.rnr:6u,rurrtua16'(c"sua ro*iss) tflunriurinrio.rrfiur

iifilnnutoriiorflunr:dua5ilf,lluilalRnarohirilrJ:saunr:sflunr:rislrdu?flo{eru

23.13 rhsrmmlnrrriusdrrrilfi nn
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{rl:vnouq:firria.rrfiurfi1#uinr:odm6 t#n'lrrfrmcfiuuanrmr:rl6'ri6rioali.r6ndrfintol

nr:oqfnfrr:un6 6nrfirir:rulfiurrriaundulrtrfirrlr3rlumritriolrfiuadru uuno'tndf,o,flu

Ionrctrftururlo.rfiur{rurfidaufauadruutoir u,ncldnanourrtultl{tf,:uXfitotirlq6t::u

du:rortrnirnr:risqfi oari.rfiraaoonrfl urj:smntioolfi 5 il:srnnn'o

t) nr:riosrfi ueriqnr:iinuffi :5 us16 (Natrne Tourism) lfl unr:rio.trfi or'[urnaci{t: tll
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2) nr:rioqfiulrilu'ruAnlrrvla (Marine Ecotourism) rflunr:riolrduaodr{finarliufio
souluurri'rrio'rrdoztt:urtn'nllnsrafiironf,nsofrnilrs6u,rardua,do{fiu:cuufiI2f,il1{

flcra Inofin:su?unltRrrrEoufto.r{rfiu:{ornruldnufrnnr:fiqraadoruacnr:doufiuaotix

iiri:udeutorrloro'u rndorirlfirinindu'ncionr:inur:suuu-nanlryrcraodrr&du
g) nr:rio{rfiurri{r:6inur (Litho Travel) rflunr:rio.rrfiurluurrirrioqfiuerflur-unr

alur'un:tu qlllriln:l d',tiruu, dru'uronfiudou rnioulaarunuqrr'riarififin:rr,rJan01n
nr:rilauu[rjaltolCuInn uncqrnu::nf,iurforloafia Inufinrsuzunr:riuu{drrf,uro.r
ftfiur{olnruldnr:f,nnr:a'luandouracnr:dorrfiorotinfideud:rrorrlo.r6u 

rdorj.rrfie
r'n d r u'ncio n r: inu r : su uu'nao d r rfildu

e) nr:rio.rrfioliqnun: (Agrotourism) rflunr:riouiiuzlil&Cud,nsn:n::rlrioduu
a2ud2u{1u nerldrtit- uacnzrUtildnura'uludufirnurrnrruiul laufin:vurunr:r5uuflri
ldrj:caunr:eilrriuudulruaeuiufinrou uavi6ndrfindonr:inu.ranrnurndouroof,r;i
lnuntn"uurilriu dlnr:rio.rriioztf,ltnun:fu:'rrrrrsarfiuil:srnalilu rn:rcil:crnsuriau
lrqito.rrJ:vrnarfl urnun:n:

s) nr:rio.rrfiuarf,lqtnrrrur:runn- (Nanrrat Heatth Tourism) rflunr:rioqdueluf,u
dt::lrri rf,orifon::lrflrailq'unrmlioinurdurJqtnrilrr{r:rrrmfi 
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6uMuMttluungt rDnunttourugrnL]]snrrlnn$ sllrs rnsLcptuurse ]rrtro!rsrunL],
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Oslon:slludon'rrYuft?rinriosfi urfi rtrrrodnurnuruluriarqEnrnfi drEafu do1

riohlfinnrturfiunrurriduti dundr luuirasrriulC Inu

' nurfiudmluudundtlfi rfodu:odrlrJuurj.rr{rrJravrurv riomurrnrv
rivral#:vuufrrasrflu o;dremn:cnueio: rnlfi uacdn{urrru'ndorf,uo{1d

6u

' n'r : dndu h?rj iu filu d rio nr : rd u ririnu: r dn lfirfi rrdour a'o

- n', t n'oroc ounarulfl uuua'qmcrdo I: n rdo: rfi o r o,fl udun : ruciodu lfi
- nr:rfiunonlfiuiorinfuh?

- nr:rionorlrl uacdutiau'nriotirfiohllufiih

? slon:vnusio finiih il o lriu ft rfl ufi fi ur fru o qiu a rul rJ: ;rnai nqr u ruoqqrnftirir
rYnirflurnuirrld niu Cilraa drnqu nfouxurirhihleirri'n{ rreiorlqrnlirinrio.rrdurdu:o
uriur{thJlurj.rndtdfi{.rf,nio{ld rfirh?rfinnarflucioifniilr drlu'.i'o.r6rurufiona{rag
nq6n::lrilduuuilal urlrlolfirinrio.rrfiul{rtJd.rrirufnu:u,,d:dr,auomr:'ltdof,nirr{u

,duo',,',:r,asfi rdun: ruuludfi nvgneirdrrfl u 6ru rurrnlu'eiosfl
8) flon:vnurior:dinsr rrne;riliuunan:cnudruaiuuda dnuorcmrlr:dinuroro

lreldiunan:cnu0lnqndrrn::urioqfiurrloundrdrudu rdflnn:cyrudrfindurlnocrflurdord
uffltorn ttavtsdlataciodnuEvill{nlunriluasfl?luduqaro.::suuu-painurlJrflu,aruru

riuitndrfi ocuffltrJiurJilh?rfl urriurn'u riohiarur:otlrr.run:yusld
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2.4 fl a{1il?6'odr6sado.r

sffirro rhoai (2s3s) ldf,nsrrfo{ nqn'n::lnr:rilniuriraar: naru{ riflunn' uos
tqn'n::unt:ldndwruh{fhotiruJ:;uf,nro.rrfrrmrhfilunriauuu:rrnr: iniarufiouas
tonsu nanl:if,uuudr nriudaotir.rriaulnqjiun:rudrrdl:nlrr0rrrde rndouaawlu:cdudr
narufrdurfiunr:lsndl.rrulrlflrotirrrJ:cilfinldfin:rudur{uf,fiur{aunn'uavrq6nr:rnr:ld

nft uuh'lf hodruJ:vrfinuci?iauah'ionr:ldnf,irruh{fl rfi n:rrirrrf,uf,rirurnriung6n::u
nrrl{h{fhothnj:crdn

uiii dutnhionf tzslo) lCiinurrior nzrlf risu on' unvrqn'nr : rror{uilnnlunr:
rjnflola'nitotnulo{01nlEuonfihirflur::r aranr:ifruuudr nrjroieotirrrirulnqifinrrrflu
nr:rJntlalfnitolnutoltrndanrrrlwusrrfihirflur::r 6nri.rfi.ririauoficionr:ilnflorfini
tornurollillunrrurn

oig tfi aindqq (2s40) ldiinurrio.r gil urunu ri rrfi uiin n q6n: : u nr: riteiu do uas
t q n' n: : u n r r ui l na fi u dr r o l r o ru o r: f,u e r ul u n I {ux il x x 1 u n : uo s f r lrj ril6 u u rfi uu riu u- u r u
1o{tluluot,irIu,u.dlnlortifru nrjufirotimdHlunr:filnurfi6ru:uii-,d, 48I Ru nudr
tou'uot'*uzrulun1lrnrwilIunt fidnusrsrorEiluuunr:rirru'uiin rilniudolu:sduurn
rourciufirn n:il'tfndla:rudrriqtorf,luzndoura;n-ufiurororranin dnuscii,nncirrriudo
to''u,tf,rrrulunqlrntlrrun:hifiaruiInnfiudriifirnnIuIo6#ugr 

urindufinq6n:rr
uilnnfiudrn uur{f,uunsldrdofirrrnn'mil: sryraleoEnr: I*u o, rcrndo
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orfi uni 6ofi f, Qs4ol lddns 16o r n a rr dr rYu f,: v r dr r n qa-n : : r nr : rit niu or: n :rr f,
tTfiuRn' rta;nt:oqfnfrdlItu luIn:rnr::arndlrr:aortoril:srrrulunq*,rlrlrlrluR:

aU r .
atanr:iiltmudr nrlldrodrlfifirrncimtiufinqfinr:tnr:ritniuarrrfiuafiunr:orlinfirdr.rruli

rmncil{fiu lqin::lnr:titniuar:tfiurfiunr:oqindnf,irruornfiofinuar:iinaruryurfufril

u a n fiu n : r l {rfi ua f,u n r : orl infn dr u u r qn' n : : l n r : ril n iu a r : rfi u a fiu n r : o q infn d.x.r u 0 1 n
i * o Ja raf,oln:vlari iinoc't: hJarnofinrrrdrrfufiftuznfiuriaunfirfiurfiunr:oqindnf,i*u uas
nq6n::lnr:tilniuar:rduefiunr:orlindnftuurrndoing urirdofirr{finrrufi,,r{uf,rirurn
fiuu q6n: : unr: or1 infndw u

v aadqrvfi ilsrrfis {uurn (2s40) ldilnstior nr:uarrrrril2dr: riaun6uasrqin:: u

nr:uilnnndnriordrdoqtntntor{uilnnlurtnnl{lyrn.r nanr:iflunudr nqa'n::unr:uilnn
na'nfiordrrioqtnrtfinaruunncir{riunrudnuorcil:srln: lCuri ura orin :rolC uas:sdunr:

8uaEtnlil uonorfi6lrrudr{uilnnriruluqjir[aunErflunarwiona'nfiEdrn'oqtnrrulainr:

uaalrrdrrar:tfiurfiunindEqitfioqtn',rrorndorirrl inzrurYur1uf,luriruznfiunqn-n::u

n r: ui I nn ninrior rirfr o qtnrn

tiqlo ris:fiflndma: (2s4r) lCilnurrior liluuunr:rirrfiuf;in rqfi n::rnr:uilnn
ninfiordindof,sr:ndouroqurerulunl{uniltlxrun: uacfinurdrnrruduriudtorliluuunr:
cadqoirru-uiintiurqfin::lnr:uilnnarinfiorrirCoiiunndor Inurhnr:iflorirdr:ao nudr 1il*uu
nr:i'ttu'uf;intoItur:tulunrymnrilluflr arur:of,nurirldrflu z ncir 6o nrludfiuur6n
oqinf nriurouritfion::ldlnr nrirlrilcihaiunsdol nriurdnrftu nrlrfiqn1nr:sinrjufn
dztol ttacnriutiurn'ltoal uonolnfiftnudrrrqn^nr:rnr:uilnnninfisrqfrntofiunndoutsl

rorrrulunq{lnil!illun:o{lu:vduilrunan rmcf,nsusmrul:;rrn:drurta nny:ruldciru
qnnahiiin:ruunncil{lurqn'n::rnr:uilnnHinriarqirfiodunndor
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auq6 6:urrga:ror (2s41) lCilnutrior nagnf,nr:ldnarnriuardonr: riuail
J.a

fl1tnam fildrrfiunr:dlnrusfiorvn'nnrirrlnaniirfiu:{or + nrjr lduri{uimlrIn:{nl:oaln
rfiur {uiurtnltnamflolorrin:q:firiilCiuoarnrfiu.r {uiur:m.ro.rrfn:q:fiofiliroldnnrn
riuililfrnrtnur.,ntufiltt:ndou uav{uilnndldrAofio,doarnrio: nnnr:iinurrudr nnrn
4.-*. 7 j j d r J .tiurtilu n a gn f, n r : n a rnrfi o fr l rt r n douru l vr r ur utr fi o r rin : q : fi o ri lr1u u r lln, u au l o In u
u'u''nfid',fiqtolnarntfiur 6orflunalnnr{nlrnarniiri:uanflgrrfi.ru:ndorlnuorf,oqrJa.rri

tol{uilnnfir{ru'lftdluendor o'.rrfirlfl{nfinrfinnurforurciauil:caxn1{Rlrnarnllarr.ro

nourru0{a2rln'lnolotol{uilnn luCruriaun6donarnriort'rorrin:q:fio uav{uilnn dr
rriufodolfiudr sarnrtuarfluqorf,nuEsuuarfirdrqorrirb?fiundnliEqfuacafNnrnnuifi6

h*iu rm'n fisr qiua ;o r rin: ld

lrtorlo irura:si (2s421 ldiinu rrdo r Eiluuu nr: d rrfi uf, in r qn'n: : u n r:rfl n iu do
ttnvtqn'n:rlnr:uilnnfiudrtoliuiulufiiuinrf,urlrri nanrrifionuir nq6n::,nr:uilna
d'udrmliuiuludlninriullnri u'uuuilnnorilr:il:crnilrhadiln rour6on4{s,dodrnr,
#rla::tfiudr uonorndft nudr iuiulufi.rrinrf,orlrriirqn'n::rnr:rilniudoo{lu:v6u g.r
Inuroilrcodrr0.rdoIn:riari :orauriodoinq;

?nGftl u?aln: u g Qs46) ldiinu rrf o r n r ru dur{u f,: yu d r r rTaunafi fi rio n r: rioqfi uz
riunqf,n:rlnlrritniudo ttovrtqn'n::unr:rior,durfluncrntorfnriol.fiurmalmufirn-umrr

}Jriosdurf,irinqrfin nanr:if,uudr riaunn'Iau:rucionr:rioqfiurnunsrororfnrio.rrdur
mu lno finrrldurf,uf,fiulrqn'n::tnr:rilniudorfiurfiunr:rioudurotir.rfiriuddqnla6n-fi

:cdu o'os tdottunn'or:Ertflu:rudru nudr faunfidrurj:slwrifilCiunrnnrrriuo,ir,r.fi
n r r l rllriu f,fiu r q n' n : : l n t : ril n iu do rfi u : flu n r : yi o ufi u a o d x i riu d r 6q n r r e o^6fi : ; du o. o r
uonrfufin:lldlrYuf,ofi.rhifiriue?rriqnna6n'*acfiaunEdficionr:?ioufis:ro{fnrio.rrfiue

mrlmu finrrufrirf,uf,fiunq6n::rnr:rio.rrfiorrsilrsiirfiuatiuilof,udrriqdrnrhi6,nfiulour

rio'rrfiuuotirlfiriodrriqvrr.ra66firsdu o.os daunqn'n::u{oodu1 in:rrdrrf,uf,riuriaunnria
nrrriaIrfiuuodr'rhiiriue?rfroJnrrao'6 rq6n::rnr:rflnfudorfiurriun.r:riorrfiorfi
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fl?udlrfuf,tiunqa'n::lnr:risqfiurto$inriolrduamz'lnoluqnl dootir.rlifiriudrfrqnr.r
d8n

adu:-fr muninQo (2$a ldiinu rrio r t qn'n: : r n r liln iu do t o rrinrio.rrfi uame'lm ufi
rdrlrrduaf,'rtlinqltfiu Hnnr:Finurnudt f,nusrcnr:r6uilr.ruavingil:varritosnr:r6umrr

e.^J
t o l rinri a'r rfi u:l r r'l n u ri r u ln qi l r q lt rlurfl u o fo,, r n r r ln u r o uu riri ru dr u a s u.r riu
nrouniu fiinqrlwalrirfiodolnr:riouduauasrinriou drriunqFn::rnr:rilniudortzl1
mltinrioltfiu:flr'lnu ci:uluqiiurirrar:riouurnorndoln:yiari rorarrlnlnrri.rdof,rr{
inq;n:volur6ltll tmsu'nuar: drudorsilrcfioinr:rilniuriouunludorJ:;rnnlilarnof ,dufiu
||fslurJfir in'rTarf rtacalai riaudoqnnafinr:rilai.udrrer:rrnrn'ou{wiorfiou:'zuuu
qr6ir?o l aritf on: : ur uacriouri rf run qn'nr : rnr : riln iu do rfi uz fiui'.rr ir qltryu nriu
drodulCfurirrar:orndoln:frarirflucirulrqi :oraruringn:vorurfiur u'nudr: uas .

rrildor'urf riru tlora n rsfi o ldrrri IrJ arn of f, rullusn il: c nrar.iru d ory'riu rlu'aci6
fari,avdoqnnolcuri erfirion:rur qrEfirior,nsr,io,ri
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25 otouuurfielunr:iinsrmrnrmr:dtsrrfrurYudnrdouiiorrisoqiod

sY:rtil?f,u fralrdrnru

urruanrii zr0 rn*.rntcuuurfiatmufinuruurnmnrtrlrmdrf;#oraiolrCratfte{iod
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qr i rmu 6un s frfi n rl:s rnntormwrhttaf, lrf uoc u'no6f r rfi r1r rrl t

topirrortitfoti.odozldfu u u rsdr nr : ldiun: rud rrar r r r nnriaoouirrl
l#rri nrrriorrfioamisrl:smalnu rlzunarr qud{arlanr:riosfioadrrin rJ::mrYur{uf,

f,qilin {rhfiedu ltrduu rdou urudums{rfin uruCeqnrir.a',rfitiotiarrfiu'rldiurfiaorn

aautnrhrrnfirn:ruuforruil:vnr6idftuinldfrtlu rdu .truuraddenr.rsra {tuaooRrJ?rr

m0 {rur?rf,Rlodui uundzshlulu rrornurudr#oo
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ff.11u*, uurudr firirnrdrurhrr{rrrrhu fttrlupimr:rioqrdua frrirForir

riior niu riomri iliodonru {rtdirknouorinnnfli lauarnd uagico{n frrirtuor:

tisraitnr:riuodu.*r'$?os uagfirfiruiun:sl firunrirurhn trjii 6, 7 $ns 8

rus2nlirnlnlrsnduriufnrdosrdariloqind mlroifu fi anrl nioffi nr: arr

rununr:d1fiu{'rur0{o{dn:iirfiordorrirnraig,rnctoncutunrHsttrtfdaqadmar:lfi

rinrio$fisruiorlrsrrmrrtr}J rfiannufnarurdrlcrdaaf,unr:oqindlldlnr:rioltfiuafil

fi ran mcfiaaaruf .ruiisfiulunru!firifi nruinqrhs rrsid*lStslosdn:
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dqrn:rr{nr1u fiinqrJ:vewi Co t) f,nuruuamrrnr:il:cmfrnriuf,{osfinriosrfiu.fit{',u',

ffi ualu ffcilio erln: rrm: ru uas 2) iincrdsil t fiufi rfi uado I fiu nr: il: cfi dufr'uf ldrrri

rq6n::unr:ritoiurirear:torrinrioc,iiuadt{rurrfiua {oryadrre',tfitinriuoriiualdiu

firirrio r6u uac nr:rJ: g mdrfiuf,nr: rioc tiiuafi fi Ha n: g fl udone rl frl6ut o ldlfilqn

rinrialffi uafifi lrlnrut::umfi rracidiinto{Turu rdorirrfl udoqalunr:il:cfl ft,fiuf,
t.,

no v ffi ffulfiii fiurilqunlil (eualiutive Research) daunr: th: a tn'ufi tfi o l du nr:i fiu

ron6t1: (Documentary Researctr) nr:iYtnruairilf,n (In-D@h Intenriew) nr:filtnn

(Observation) rasn'l:ttirtntiueumur (Focrs Group) r.rriofinl:ifrutf;qrJilror

(euantitative Researctr) Inulsuuuaouo'tu (Questionnaire) rflumfou'olunr:rirtauo{orya
oal v 4 lr ird I A.l=t--e^J--^---^-:n--:r^^d

nrrafifi rfi oariuarlu nanr:fnurbifi nruaurg: o[lrnfu fiulouii{unounr:iiu dtfr
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3.1 nmflnullartQunrll
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3. 1.2 ?[nralruunl: t'NqilnTr

t. t.g nr:rfiu: au:auf,oprf,.rqornrn
a J!9 a

3.1.4 n1:?m:,lgil.l,o{olr{qilnrl

g.z nr:flnurrftrjiursr

r:. t nriuf,iothsrirrJirror
€ o A a ,A: 32.2 ?Snffin1[UUR1rt'U{U:U1Ol

3.z.z.t iuaoulunr: efi srnf odoiduficiliutot
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3.1 nuEfnurfirqomrru

aarvffi fruldrirnr:f,nurom{oxnorn:rununr:ifir, uyrn?.ru,,ur,onarrdrfi ua{or
nulurrhirq ril,irunul. uarciau4finrn ua;r6unrr'lrJrfil:au:ar{oqndaunuror leu
n ffi rYrnrs ar drmn ua u du vru lnrlr dr arur: ouan r lddrd o tJd

r.r.t nqiudaotirsriqororn

n r! r da od r r fi 1{l u n r : i fio R'o q na a lu fo.r iu fi o rdu o {l u u im or iu fi u a v {rJ : v n ou
fitnrrriosrdoeri.roqind nrnig ua;R.rnronuu

r.r.z iGnrrrirrfi unrai{qomur

nowffi frul#rnfo.rfiodHlunlr: rur?u{oqa d.rd

11 nrtduoruoiriliin (In-Depth Interview) uuufi In:sagxuashifi In:lafil
(smcn'e Interview) 6inurdldogart:hJtoranrnnerurfluurunuflan:snufirfindurlnnl:

ri o fl fi o ernjo crr r*{ #s u dufl u iG n r : rfi u : au : zr do g a ril u r.r u q R n a n rr ln : r j r { ru u
dunruoi

z) nrtflirof, (observation) dlrnnfrranrnuandorruoeo.,uii rqn-nr:unr:
riolrfi o:tosrinrioqfi u. druuunrvuaunr: irru'n.r rufl o{{fi rieudrfi ueflouiunr: rio1.fi ,z
il:cnoudau z uuudrd

2' l ) uuu dltnnuu ui tiru i :l (Participant observation) Io un or v ffi f,ur{r }Jfi riru
jrrriufionr:rrni:iiorffuerdodrrnnrqn'n::rro.rrinrio.rrfiu. 

uurdruuriniunrrr?un1,
ritfi unr r r or{rl :vnou nr : doufi ua

2.2) uu u rY{rnn uu u 1ilfi riau i ru (Non-participant observation) rfl u nr : dr: a o
dRnrtrqn'r:silnorfrtJ niu dsrandorluaoufi h?uinr: ifu o{iirdua{o*u.our{oua
drq Inud.rrnn6on::rogirirq
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3) or:i3r{n{ucunur(FocusGroup)rflunr::auncjt iruru ts au nrju{iar

dulrul il:cnoudau arfnluruor#uo{iuti',1r,rriufiif,o marJ:;rmn{rlr,rrdrfi
Ae 9 6l a a I 6 a 

" 
j jc j o dif,o rffrtorq:fiolauamdunvEeofir q:fioriorirrfiua {rirEuw rn-orirnr:finuril:srdu

ric
fl aR: syru01nn1: do{ffi u?rasuu?rtrllunuufl'ltilqnr

s.l-3 nrrffiur?urlildoqaliqornrn

4 I a6a c - ! , -in1:rnu: ?u: 2x1o{au2D n1:a1tuu{lualut,uaounl,i1 o{tu

l) nerr{i6'u1driltnuulut,on?luoqrfl:rvf{olalunr:rfirifrueionrlldaotim rn'o
gtrr"ro

to{oqariiorduua;rfourft riruusf rlunr:oonn'ufi

2l rii o l dn rj t da o ti r r n r r un u n r: i fro fi fi r n u n l i rda n er r {i f,o.r lda'n ci o t odo q a
je.veJ,i,i.raJ.'
mu?nun1:u:rT1dulrutn'l:rno{r?1u?01fln1:Yro.'u?ru2ur,Nil:ermf, lilu ri{d?una't{llncft2u

4finrn

3) {i t'u"r t6u n ur{r }J fir du dnr: if,urf, o dr: ?r dn 1il ?iahlt s r{iudifru In u

f, o r : u r t r n 6r R l lt u?n fl ou { r u au rinri o r rfi u a u a c dil : & n ou n r : ri o s rfi u a lr lourfr

il: saru uunr:riar.ruuil: vvrn:daotim
J

lu v1 n du n ou t o r n r : rfi u : ?u : ?il {oX n fi n r : riu fi n ryr rJ ri r h?n a n r : i f,uuri u 0r n : s
j
allAJ

nluruor.t'uasfl 1: :?u: ?xx0{amduut0t

s.r.l nrrirn:rv#dogarirqornrn

a Ji o! . n !_ n1r?rn:Eilxo{ourunoun't{n n{u

t ) r dr t r n tai t a{un r r rfi ritio 1 n n r n f, u 1 u r ! d? Inu n or v fi fru w ri r {o X n fi ldr rn n r :
.e..4 9 . - ---t----- 9? J t l1 | J s c tllu fr ndouo n1 : o oarnil t rnn r : f,i R1us[uas Rrilriruluuci au n i{ ln unr: {ruun{0{n
(ryp"r"gi.rr Analysis) n'o nr : 6 r uu ndoq arfl utfi n (Typologies) frn ru rnr {{oq an lurei a u
, iJ rv

u:3rnmiln{ l?

2) n:?0douE6nnirru{rdrdoXafi ldrrfi narm:udaurfi urnonis}i fi narrrrurc

aturinr:f rlrJirn:rcf aqrJnaudauiohi nrnficiaulrfifrolderr;rofwrirnr:rfiudoqa
iao.i

rn-uraulu rirufi rl rail ru lil
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3.2 orr6inuutqilBuror

r.z. r ncluf,r odr cu'{rliur or

. o r Jorn
nrludaodNfi l#lunr:ifru 6o rinrioqfi uacralilu iruau'hjrfiu 400 RII dfi rfi ualu

uiraotqlru urinaol 6rrn otl'o.t f,in in arln : d{n: 1u'lduri nao.rrlru rJ: n uas/uion aor
dlnrr uasftionaotfiuaon dufluurrirr?u:?uro,iq:fiorioufiuarlrsnou}Jdao narnrir
narnurldu riorirrinviolrfiualilil,rjrrlouurrrir drosrfirl#rfiunrn:arrsrnr:uiurrrns
nr:fronudruvioufiueldstimfinrou uavqnnalu#oGu fruruhirfiu so nu

rvri
n du fra od r.r fi n ow ffi f,u lddn rdo n n rjria od r.r ds rJ : c n oucru

r ) au rfi nqrw o rfioo{irti.rlr,rorri*iit',
2) mail:cu.rnnft lurtrr{rdem
t) rflrro.rq:fir lararndunvEaofyr

4) E:n'ttiorilfiua
s) {rir$rru
o) drrinlruw ri.rvrruir frir inaqn: d{rn, 1u

z) nr:viorrfi uauri{il:cmalilu

s.z.z ?Gnr:dufi unrtriul?umr

fi ii n r : ri rru'u n r: d.rd o lild
- 3.z.z.r iuooulunrrafi.rrnfo$ioiffsrilrliilror

r ) iilnurdoryatrnuriviodu r=,onarr lrasna{luifrufi rfi or{or rfioriuun
rfluuuzmrqlunr: afi qruudounu

2) air*ru u f, ouoru In uo ,#u{o{ a 0 lnro n du. ruif,udrfirado.r

3) uuucrauorufirflrln a riau 6s

drud r doptiruda

rfruii z {oqanr:rilniuiisrfahJ

ri:ufi e doXanr:rilniudor'durriunurioufi ue f,rnindrlilrd{n:T,
riaufi l {0ry arqn'n r : u nrr ri sufi uz f,i r ia fl rril: fl rfl r 1r,
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a) frtruuaouortfildrirnr:rJiurJlqrda rirtilvrnaorlf; (Tryout) til
ncjtd:adm 6ru:u 50 nu rniorir'hjurnertrr'oriu (Retiabitity Analysis) Inuldiinrrir
d'urJ:vfiyrr"uoaflt (coefticiens of Atpha) ldrirnarurdurl = o.go

s) rul, douo rufi atq: afudr ffi fluri r }JrYtn ru aincltfraod*

s.2.2.2 raiorsolunr rif,srinl?ur or

j
tnSoll'olunr:rfi u{oXa lduri uuuf, 0u01il (euestionnaires) rfl uuuuaou

oruilarurilnuasilaruiln Inuln:rairrro.ruuudouolu uriroonrflu I riru ird
cizufi I {ogacfaufia lduri !ilrt olq nr:f,nsr orin ua;:ruldio

r6ou qfirirrur Inuidnuusdrnrluarudara'on (Muttipte Choice euesrion) rflurimru
ilnrurilnuocilaruiln 6ruau o r7o

ciaufi z {ogoortrfloYudorYa}J 6ruau z {o cfaufi o doXaorrritoiu
aoriisefrunr:rio.udsu dlniearlnre{Rnil 6rueu s do uovcfrr,d l dupiq6nr:ro,
rio*durdruioarlnre{nrlu iruau z do Inufifrnuuydroruraruderdon(Murtipre

Choice euestion) rfl uriro rlrja ruritnuas ilo roitn

3.2.2 s nrrim:ur{dogali.rrliuror

n r : Fin u ro fo d nu, t {fi nu I ldri r uil u n o u o r rl fi 'ld: a u : a r rf.r n ro ri ru r
n:?0douaauauq:oiuayal:fia(coding Sheet) uacil:vrraaarn{oXadrr,ofu.,
noufiarnof InuldhJ:irn:udrrietrrlilr.rdo'n' uac,ldi;n:.ra661unr:a,or.,rr{ A.ff

AAAe0ntrlltrr0$tl (Ihscriptive Statistics)

r) nr:irn:rvri{oqariaudr Inul#riryouas

2) nr:ira: rvridorynnr:ritniudoria}J, {oqanr:rilniudorfiuafiunr:
risilfi ua ft u inaryn: d{a: u uav{aryanqn'n: :unr:riuodr, fiiu ineryn: d{R:1u Inuld
rirlouas (Pacentage) rirrnduratafin (eriumetic Mean) uncrirrdo.ttuuilmrllu (Sanoara

Deviation)
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d

ultYr 4

4
flanltflRUl

lunr:f,nullu?m1rnl:il:cndr,fiuf,nr:riosrfi uar8roqinf or fiiu inaqil:d{R:.nr
J,-voa-ts,.)riu nerv{Tf,uf rrauonanr:f,nurdrciolilfi

4.1 flanlumuo'toRmrio.rrdsatuf, l#ossioilrsnrut't?urinao.rdrirorf,rusrnfli

e t y jry o ,doXarfiol6ufr'l6trnnudunrusi6aununzil:srmn{r 6ruau l0 Ru fiorfruo{

luu{ o riruarlruil:n 6rmorr'or f,irinrr{ilrd{n:lr rfoiufi gr firurnl zsso rfiuafiu

R2llltuuull,oso'llilnnqr ttavflan:cilufrrilncrnnr:riolrfru:trlrlriourolfnrislrfrua

rs il rs lu fi u.t fi ,i't r u rir u rJ : n d ttn s rr'o r frr r in arl n r d { n r 1 u dr rfl u n, n fi q n r 6o n
o 4 -- i .
firnr:f,nurTilurfiuariunan:cmudrucirq durfioornnr:yiosrfiuarnaoinqrJ:sawfd,rnrira 6o

nr:rio.rrdu:rfiorufiutomo{fndogfi ue drciru}nqjrfl un{rqoourundufi
nanr: dunruoidzumurrail:curnn{r nudr

t) daumurrzil:vulnn{.r 6ru:u ro nu rflu{fior#uogilur,r{ o druariruil:n drrno
4--rt l, o a !rfiol illu indrlm: drn: ru riroririiu ru ruuda hi{oqadr ruioil:clril r o fl riounr: n nft

rfluorinrail siolrrrludr{r:rnrdarrr:ofirrfluorf,nldduil6uuurrirrfluorf,nrdn fir{

rl:cnsuorinrflurtril:su.rnnrtrlulrruurinaorhidrndl lo0 ,.ru luflo1riu{.rfirflu
rflrrurulunr:nnlduri {*iftnn'uluurufl**iti', tti',t.-niour rfluftfirrn:ru t{rri'2fl
uavftum tftdadul

2) : s uu r?arnnflr rfi orioufi ecfi n r: rduavrfi rr?ou nn ld za falrul rsursins iu
otirll:finrt dacraarfinnldrrnfiqndoriariirirrirdrdu ,,urri',,hf,oi,sar riauriau.;nr6ufi

nnldrioul rfiorl:slro, s ihiou nnldnuasil:yrrs 20-30 6'acioiu l6'{.rturafif,ndrda
e .i o @lrqirirrrindtas g-s 6a usiluiltlriunnldftti'arf;n rirnrindaavil:curu 2-tlarfluriau
lu qi ii rfl u r*u dtr; U fi flr t u r n l u qi hi fi lu uri rir uci {o rfi o ti rfi o qi d r {r 6'a1n qi r,r fi n r : g n

,un?unlnfla'uunvtitliuornriorinrioufiuaanira'n ril:lcurriunnlddalrqjrirurino's s

infifr rrnrfrnriruluihlriurnfioin (nir) as 4s ulyr rio fiIaniuac 4so ulil

8l



g) r;alraa rfi nnft luurias iu dosa{ riauirufi raaril: nJril g+ fialur m : rscio{ran
ae.

uavtnunrInf,uil:curot I8.00 u. ufirfluri:r{rrirdrfi,,ri" ri.tddusndurisufiriorir,,r
fil#ouocfiuurwrdlr{ 6,2,8 dsrfluuiraorfiu'oulilsrn"r#ou rn:rvfi{oXodruiq{ouf,i1n
pl rrnmailr;ltnnrft ndudrndrranrrfu ( ra.oo u.) osnf,u'hi'ld ruismrndun: ruo.rnriorir
urflolfou do#oodru:flracilriatuiorir:ou trionn{uflurionrururnrf;n riau6orir,,
^d--v-^--Et-< aa Ju-wloutilutiol{'l{tu'l? u5o6ouus{lrurnnaxo'llrqil mzil:stsnnftdndulifuranrfinrira
doI:ol#riofrsrundI#oondulrJnrnrfiuriou6.rrcndu#ruld lumrgfiro6hiarrr:onn{.r
tt,
ln

frrunurtzil:;lmnft lrt{oprirrfirduannrdodruurjrirrrnjkurau, 1Jnnft
dilldl drE:sduaarriof rrril".rrlouurdnd'uriruhilC ilrnocnn{r:o,arfi1irJ:sau

odnrrrdrti tttfl ; il: cnr: u: n Rduu: n hirrrrs f,u nr: nnft il: v nr: fi z rfl urir$i lildrza r
ti'd' - as {rhifiurfia (hifiu*6od1#on,fin) nar,rir nr:nn{.rrirldnaonririurirn'u (dr
hifidl:unau) urinrrJ:;tlnn{.ruondrhi{rrufiou rr:1su.r{l?ar{rhifiurfin6.rndu
rirur{nriourn'onnnrofl unarfi {.rfi urfi nrrirrfu

4) Han:cnufi a$rmartr6onfoul#rrail:curnn{rnu{oqafi ldtrnnr: f,inruof
alrJldftd

4. l ) rsuur2arnnft r?oua*r:rvdosn6nnr.rlf6orirufi*?ou

n.z) n dulrnvrdul ornriod ru#uiou: un?un:suau nr:nnd.r nrira6o n6u
ri r'lt?t r r rJ r v u m n {l dl t n n t ot v ft r 

T 
fi u rn 6 o ii rfi n l du r n ril : r c a nau ri r l rt r! u n 6 o a r u uj n

mn'oulranaool?a'rd.rrnnldorndrrnadoulrmrrrvrft 6urr6oniorrrrrna.u
a. s t #{n 6u,,urrilr7, o.,n,niowu drfl u rr q hifl.rr u rnlrqi o unri.,6n ft dnn

Idrfl u ft tu rnrdnrf, urfl u rirur rn

' ihutou 6a f,ldncnouiiurriurirriuoul,iu,fluCr6udoruaontllu*ririr,acfidul$rdudutiq 
du

Inlnrl uototq Curflurlrrionirilrtrurou riauilrftrfluilrda{nrdrufiuil*ruarrfinduru.orornR?.'r
aardur!ouujrirnirfirfluo{uinordrirn.,rrl.,rm,fiu{uqorf, a,,*urrflrd-drr?ou druf,cfiriud
nnf,{
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5) {orauoudlwrrd:sumnft nuo{ouffhdrd

5. 1 ) roh?ri ru uanr: r6u 6ori rrrn'l r?oordulrri lnu

- drrfluhjldn::lf;riourauio dorrufurud{fiou
- drrfludouusina:rfludorurerf;n r*rrrr*r#ou1ur{ 6,7 ual

8 ne:anriluqracnarlria

s.z) rirrundastaarnr:fl dr#ool#lrrlsdu'hina:dnr6u lil ru: tg:uR?u
v.-J

ranlt{nriou tr duu our oqlruilri r

s.g) oiNaerur{rle{rJ:rnounr:6orirrfi ua1u6orfi rioilqrr
s.a) aitm:rurdrluinriortfi urvrn'r#ou1#rn:rlt uasrnr:nfinitor

lurufiorfiuluprfiuNur*rfiou {orauodufircldfiurfiunr:nnft uciflail:srmnfti
orfiolu1urudrfi onduornnnft fi domr:finriourduuouniuriu
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tll

4.2 Hantvlluolnnltriosrfi satufi stioufi fi dofirudou3laaotro{qilfl umioaos

fi ourtourv fi qi 6,7 uav s eiruafiruilr n rirrnarfi osi'qilio dr!ilr6r{a? ril

naluil rq au ornnr: vi o.tffi uarur*wloudil: rngl#rfi uluil olriu lduri rfisf ruru
q . i A -d_ e--o_-....3--rr_ A ! 4 a i _ aunil0{lflu?rufiIriourrnr-u riofirrturrioufrIriaururnriluriornEos (nlru6sriofi1{
i 44, -.-A^--s-i-<- e J -. a 4 t etR:o{uunlllull:.llrulRliou !ri{ttoil1tut?lrarriouudturnnatlrrasrSouusiturnriou{r.r

lnqi) 6uaudofiuinr:rinyiosrfiuafirfiutiu riol#rfinrofiunxrfim rafiuill{olnlfl (niu
^^^ -!- .- 6 - ! -! - a i . aotRtaioluuail unn-unxrir (rirriurrn6ornEsl) uaylnn-u0tnud{ tarjonlayirio.rdni rdu

-t at 6 - a . j + /a z .l
un filriluuinr:ttottolq:fiorEorirrfiua, Iauarnti, Seofvr riorx'u1nt1uua&Raluldrrjiuu

lununildu)

l.z.r durro{,oorvnudldiirrrrrornrJ:vnrudorft,?urir

ilnnnr:dunruoifiauuurflrtouhudo{iurir r,rr.i o,z uns 8 riruafirurJ:n rirrno

riior fiiuiadrlm:d{n:1r rdoiuii 3 riuuruu 2sso fi *firuuesfrunf. ,ard aul n$g rirua

firurJrn rirmotfol f,iuioarlvr:drn:ru' 6uafiunerrrflurrro*ran:snudurfieornnr:

rioqfiurwfiu?su drunufirouurfludaumur{riruar 2 nu:?u o nu do

n{ o uruerdorri itsrcfuritrirurar,fi 40) novul{rga:' uri.rnrr: (rfturatfi at)

rr.jz u.a.'r:?rr:ol rfiu:qrhvfivri (rlrurnrd s),,uru.rurndr aqarjr (rhurarfi r)
. AAx{ 8 r.o. fidvri r::srfiaitu (rirurarfi 5) uruj:rdf;oaurj6 (rirurarfi za)

' rfitouiudo uroJiri,f* g rfl u{rirprnrr::urfi (iiohifirirundrgrulrflunl{n6) dfirru.,n
rhfra;lunr:riucirnr:riorrfi oalrun'rrlouft orlinf
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dattn u rr a fir uiru rir' rir n n n u d r u flu n o u d r o ru lu rl : c rd u i rs 1 dlr.r a n r : 6ins r

rudr

r) rfisrioufitcfinr:ri.:taiunr:rio.rrfiueyur.r"sr?oulururnlnaortiruaaocduilari

ou,uri,,fludl6lErrrinrioufiua ,u',"rirfi,oil1ynounarriuo'.rrdu riruhaqjovo{lunno.r
!,^-^------4^r----l -e- --- r j j , 6 , idlnar diornrrristaEtnr:rio.rrfiuarrfrrfiou "u?raudolrfiu:urinao{.6{flu.tuoon'hJInu

iliuro

z) rujofi nr:rfi uamfiorfluu Slo{rfi uefi mrqdonaoursdo

z. t ) mlaiouderdumrsnfrulouhir{ndrln'u

z.z) frn fir I 6u rn'0ru nis #ou

nr:firinriolrfiuafiurruutltTou (orru'rruioinqrJ:varriotir.r6udru rdu iuil:cil.ruo.p{.r:
ilc ta ) ua c rindr I n'u rfi tlf q : fi o fi frn : o r iu rin ri o s rfi urdfi u q|fi ', o,,dzrJ: cil : r ulu 1il t o r-
I au-arn d" (home stay) tta; .Gaofm- (resort) .1u,, rfl un onrriin

3) q:fiodouinr:rinriolrfiuaturudarf,o:o.riufruaurinzio.,iir.d,iuriudurfluno

t r n n r : il r v tr dt rf,u f,n r l do 4 n tu'o,io f,u tfi r lro n r : yi o ufi u r,r I e u {ri r q r fi o dr u n r : uin r: fi
r[n uacleodorlooa n'o{fiurrfiua (fiil:c?iulo) uonciol daoiinr:rirq ftiinriiadrfirh?
rinriotrfiurdunrsurrttt"lr?ouurnndrfifirioinqrJ:varriotirsdu ilrpiufiriorirrfiuario
Ir n'lr?ouoqirl:rtror 200 iir urirb?rflurnurdnl daunaor 6ondrnasrayn: dqflu'ao{
rdnr dolrqidruhild

flaRt!nu

4) ilrcrrrumar?ruilrirhT{oqarfr uafiur.ran: cilurrnn r: risqfi uaurirrToului . -trrotnl{1n{u

4.1) nanrvnurrrudurdsuud nr:ri*fiurd{gorfnfroufiur
4.2) Haffi Jnu o rnn u', o iu r mriouu d

'n{ o o{ilrnnooldlnar drufiu::oufiuuririrruinaowrrulrndre riundr .noorfiunon(drfifio aaor
drnrnfuror uiriuniofintj) rleun{ z uavn{ a o{iuf,urririrudnaor
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4.3) nanrsmuolndilonlariiirioqdni rriu un,fludsii{t'ouuorl#
gld

uRilo{l?tu2

4.4) nan:cmufi rn'nnrnndudouud eioriruriou

4.s) nnn,;nudrfintrnadueioduh?dogiiurir Inumnrcdulnmm uncdu
,ir{ dcrflufirnrctoltt'lfioo ,ra;finirdul diriaudaulunr:rJosfiunr:finr,sn6r niu
-.-j a . 4 IraJl l?t{onua1?tuo rilufiu

fi n ri ul tuu rt r d au rdu n au. il u1ulu ? y yrn a o.rrJEndu d r4rfr'orn rroriud
rirdloclnudr ru:rcna'{r{l uactiorairduiirrtrnumudrn-rrirulrrrrusln' ,rirlrrnqdr
uontrndudrrtrhirn'ulnudz durirrtrfirJqnlrri rirdufthiu{su:rgnnotudnnru :onlifidu

4.6) nantEvrufi rfinioa'l6lEnnzruauhh?}Jyio{rfi ualnunlrn'o il:vrrn:
jvc
n-ulouaniru?ua'q liltlsqn:un:udrurdulua;Riuorndouud dlrnnldornn'ufifi.r#oo1n

lufiqnn'oa'uiuqnf m:rcrfn?ioufiuerur.r'.r#ouf ru:uhirrnlurirriurirlrudrn'aeioriu
uaruiu n'odludduiuSuvrfoun'ra'uiuqnf iudiirr?ouandruaul1rrndoduiurarf uac
oaJA
iuorfindu'o{01n!n:unauorndsrioufiuadrfi6ruaurrnluiuqndrJarrf Frlrin'uiuqnf
iiluiuorfindmariruiuriruondrfirr?ou6uhllnqudduiird',.rlnaoon1J lu:suclilfiiturd
cJolutotcfiuitaotqutudtrra'rfifinr:riuairnr:rio.r,duzlutrrJguudodrsni.rf,i il:vyrn:
frlfiouonalodr.rrriul6f,n ,lnd,iurrrrunaudrnqsr'n:rurro.rr.r*rr{oufiao.rodrr n'o il:snr:
u:n daurutlnduurfitn'l R's uirtorf,fi*idoruwrlio,z un;r{ e 6nrirurdrlinduuruac
rrt a w JAi /
lul0rqiluqil0u

4.2.2 ffilnnrurfildlqnr

rfrrt o ull uir ti', ldir 
^ 

u R : t m u n r R n r : ri oqfi urmr ur w?o u n riradr' rn ti6n rc dn du
drrlni rndourlilqrrarrutn'oniou ,rrrrudaUidudrrghirnrsfinrhifiris#su1flnuq iid
ilrwtfieflqurl#nrrnhJld uriunrudhurrludrudrhilriiiurlilrgrrfigndoq ril:rsitrgnrjid
tiolfrluandsr0snluul 6nil:cnt:?ruarnr:firioufiulrrn^r#ouainorBnhinuluTr,ru

ldlrn [oclilrfiudauniutiuutnnc6nnr:risraiunr:rioufiuamrn*rrlou fqauonr{oonil1{t
dururrl nxftd
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t ) drtunttns!fi lfsu rtnfi rrfi r#oua :: do r1#6on ru uasr?rr r{rlndrurfiu }J
,rrrior.u',nrfirr?ouna:rchirfiun a122.oou. lududuqrvulun{fildiro..,rr6on3ou
urn 6o iuf,quidrruinaor n{ z u{ g'ldnsu'ofinnr:riuror nrulur{firu rfiorflunr:rir:'os

tJuda tracdrdworuhTnirrriu lnoriapauhi'{fi riaurfi oa{ou,r rfodar$o usinr:drr unrrn

nr:ldrionruqr'l#ooocil:;cunarucirrSodo.r'ldiunarrd:ur'oodrmisil,rtrnq:fiuis

uinr:rinriuotfiu, q:6tfir{ndulCuri Iarernd uacEaofyr :vudxdr4turfrroaocfisld
m:unaurifn

2) uontlniidquudaufiodaofiarorsru{o t udr daumurflrrorfruirrirf,q16'

raustoblvnq:unr:fifidaurfiua{or r:iunr:rirq nr:riolrfiuaq flruilnn:osqn:vduriau

d.rnrifluqirhu rirriu o.u.n.6rmo rnaurn uasf,iuio r{rhjuirr:f,nnr:amurn:nr:hilrt
rflrrsrr?ruiuiruira:1auru*rr?ouldiunarurdoniou uasannr:rirurrdo,,rodou nrr
ruurn rs uttilqu rfi luu n { 6,2 uav e d r dr dadofiud rru'u nr:

g ) ri rr un da I taa trJ a o n n r: tu r.t*s foo 6o : s r d r r iln rurn' ou n qain rou - fi u rn r
rntolfiu'l#suldfiraarrf,nduo daurfiril:cmn:ili.rrioor{rrf,nnr:rioufiuarfiroqindfirfirdr

ldiunr : ariu aquluil o 1 riu

l.z*s ilqnruovgrJa:ra

daunutflmorriruirriruft dr qrla: :ndrriqlunrrurlilqu ro4iihildfunarrdrrfi o

otimrilloorndlrufirfiua{ouflududrrflrtarrirriodro;ir5nrtn,frrun#rurJ:nhiau6fiosrir

alfi rflrtonrorurufi rfiorf, qrflrr ouiruddrr d r tdiuaerrrn'onfou r rnrisf rrdua[l
il:;lllnoufrldrtvtnrrunarlrdt?t'tuuaufl?1trn'on3or+lrir',0u, l,o0o.oo urneiorn'ouud

rrarirufildiunrrltn'onlouhildhJrJ:;lunrlrirrfiog ril:rsa,in?rurfiudrfuilriiinrr:
uflilopniigndo,r

o 
ndurrnrforildrfoSrnelfideurirnruhid*?oufiurardriua::anrrvioudorocfirllflr;r.r'{#oulign

rirarorfluif;nr:tduilrcflnru'l#oo1#6fiqn niur6orriunr:#uf,urJarqarltirf.rd{rdrdarla:rnr:rio
vrroruiirr?ou olt.nrr;mt{esrilo:ul# trilrto$hlrirrilfiuqrBtlaudngr1aufludrtruiul?riorirnioa
roniurirrinrioudorlrJudrriou a'ndrnil6ounc z,ooo.oo urmn'odr)
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!rqr, a a c j o .

{lt{tEn r : rEoil rrfr u a t la e fnd o{ rfi uar ro n r : l#n a u i ar r'o o rfi n r! r m ariru r { z

uavn{ s ldiln il d'nriru unrt n'lril#riori rrfi uar{rln ddu lfifi n'srlourn r v o {o urfi u hJ usi

n an ii il n l {g n fi r a r u o t nil r n ri r t o ufl r r o r f r uiu rir d rfi u rm q n r : oI u dnrr n g n fi r a r u
c

tfrollrorntmqnaaoril:en1t fi0il:cnr:u:nrflunaru6oras{lrtuinr:mrs16odo.rnr:1#

gnltrinriotrduadaunt:firarurdnmoudarirrior{rlndrvr:rvrfiodrrflun'ufloufnmudu

il : c n r: fi z rfl u n r : ri rn run a r u do s n r : t o r rin ri o ufi u rrnio in q rJ : v awir6 u a riu

naru hiaonndo*iu : vtl'im{dornr: osri rmrrcr#oofi dor n r:rirfi u n r: odrqa! dau

drldr uiraorfisur'r*s#ourfluuririrartr:ols uacrflrto{rhuilrirridrsdrldiunrrrrn'o'fou
-i---^.- 4 d- i 3 @ ^ -. rri{0lntdu{t5o tfiolndu nduniu:unauraaruf,uuou riotrilrfinilqurdrueirsl dtnrire frs
frcduflauh?r6orncrnrciar0rndouo{rfio.r1 :cildmao{dhudrnrira 6o {orfiuo{1uav*ani-yaa
riu ilurirto.rriouinr: Inui4hifi udnil:cfiu.jroc'hiqnarrrfl udoslrqjluournn

4.3 fl anrunu omnmdo{rdsarrd.r#uadoon rruno floililav?6f;?srm{{uruBil

Rao{ nqi o,z,t siruorirurJ r n drmodlo r ff.ru ioa{ilr d{R r ru

ornnr: dlR ruoldaunu mafituiun n orfi orfrus{lu u { 6,7,8 i ru arhurJ: n 6rmo
tl'ol f,i r indrl n r d{n t ru dl rfl u {d ldiu n a n : c nu r rn r: ri o qfi o aq,r'r#o u { ru au o nu
ei-idiaiufi g fiuuruu zsso rfiuatYuanrnurndorrioufitvrfinnr:yiolrfiurrunas#oufluodr.r

n{rltrxtraualantsnudrfindu trnnr:vio.rrfiuadrnrirafifieiopruforiiu{ 6,7 uau 8

druarirurJ:n dsrflurtnfignra'onfitnuf,nurifiorfiuariunnn:smudrudrsl durfinnlnfl1,
riorrfi uaro.rrinrio*fi uadrriaulrqirfl un{urgnnauonn8ufi nanydautnudr

l) flnrnttaadolluodn Cfiin{ 6,7 uns a fidnuilcrfl(,ruulun rlryumu rflu
dolvttttn'uill{ou rioudr'rr'iuuaqu fir::rmn'iidauul rniriracorn fi s :d aoo,i,tu ,i.,
n d su u a c dlrfi u m a rhu fi o r f, n u dn R'o n r : fi rd au ar a hlua s il : c r, { n r : ri o qfi uarf, u rfi u r

d-
olr?trd:1,

rfio'rtrnfi anrnttandorufi 6 6ufl uurdffi n'r#ourrorf,uo{rfl u,$ruruurnuarTnErr
fiqn dow,f urfl u*as:c0u:cf,ulunounnrr6urfl ufi rirryurfl ugrrin
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iorrldfi nr:: s,:rri6smr:riaudualufriu inarlmrf,{n: lx drarruu.,uri.,drrr.,
dlrflurnrri{riosrfiuarj:sirillriauavnr:fidoruaaur.ra'hlftldnuannr:run'r#ouluurr

rirn'ur{rlrJluununr:ror:winr:rio.rrfiurdru 6ufluruqh?irinriosrfiua,firuauurnrirrio

urlumliltuu'l#ourflufiaqnauru rirhirfinq:fioriomr.ruraur:oiurinriocrfiurfidmaln).
ri r du u a r tJ tfi u aru rd s r?o urfl u f r u a u r r n r a r u f o u ii r ri o lt?r6o 7{ a n : s m u ri o an r n ua n do r
vrmr::rrrn'idiinromulupnufi doqr.rfi qfiunr:yissrfi uadrncira

z) rfi onr: ri o l tfi u:mlu'.r rioo6rrfl u fi {flnr o s rinri o sfi ua otixur dr a ro f, R rrru?n
dou6lnJduulrJlnurfinHan:cyru0rn6orrsurrdrirtu,,riririunvrarol ,rr,,roo.,nou.,
lJn:;nufiuna'lrfirlfinilril Raiun:sumnfiuihmuraulilrirarufiaaufirfludflnrtdrosfia

rttr?oo rirb?fuautouilr?so6ranfiouar dudqdorflufi,nrrroor.rrwlounn6ruauar rfir,.
lafiutrnrirfurnfo.roud rioalluuririrrfiraru:cuuu'raflrf uaRr?u rtiuqiodr rflufi:uneu
lu n ou n a r l 6u r u n au rfs R u ua s n's rio u o r n r arfl u fi u fi n a n : c n u fiu o r f; n fio s 6u tn n ft l

3) {urufi zdruila a o.r lilatr r:orir:.rfi inn rtilnfirrt'oulu sdn ld ril: 1so n

avrinfinGn'u1u qnrinriolrfiurdlhTilntr,llurirurfioh?rfiun'r#ou uioucrornlrlnroii
do'urluriru:un?un?Il,d{uelu rfirb?uouhirdu dosnuriunuuilannfrrflu6ruauurn
c ia
luu'urR'tRu

a) $lluldnulullrl,ort?udauru6oornudauuueir.rl torigrrnaonusilildiunr:
[tflltotirlgniG hinouauo.tcio{oiorr6uu uashirfluhlnrufiqrrudornr: qrwrrarlu
fignranrrv,u6lrJiurlnrl rrnr.rutfltenrenr:oifirfindudruruiru'ldinr:dndudrlnir

rio}int?ouhih?urrnrc liljodnnrtuirnrq dolrldfinr::eudrrotlrrufildrunnn:rnu
ril I r{ irJ:u1lrJ:sslnl rfoiud to fiurnu zsso nrjrnzfirufignnanruilu1lnnl,
.iA)'

rioufioa rn-orrmnannnnrrilu unvrrdorya ornnrril:vlroiod z rfioiufiro,*1u, ,rro
ldnrnllufiltadrdl6urflu:cuu Iaurirlo:rnr:riosrduarl'rorlig:ilaulddonro,nuu,

flanrsyruflolfilurndoluavidiinqusu In:rnr:fra$rurir uurqr(6u-rnr:rTsro'u1o{Euxu

rf,oairr.rru,av:ruldlrtfiuTxru Ia:mr: riqaiuorind.rrfiumrpru
s) ltu ??lllufiltrioltion rrur r vr rrquru ldi nr: f,nrni uurion ro lldrr fu

rinriolrfiua Inul#riotolnuluprru iinr:ou:uRu?r'ru finr:flnnr:odr{rflu:cuu Inurir
trn r n{ rncotflfiorin rno$oq5uufigud:rrrirriodosriorirrfioadnlfiiidu*urrlqndudrrtr

hil#rnrsncnr:qfil#oo iludltInunr:rauof,Ruuadrriurioilrulnul#rf,onr'.nlu*u2

muil't:;us s fiIarun: uacn'nflurrsrlouuarhl6ouudm:ruuuza;rlourra. *'uurgri6rnq
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6) q8n lan rrEntl#ou lu rizurfiou nqainruufi ilcc#ou o r nr6ou fi u ra r rirurtr rio
nru douudr{rhJ8hild osdrul:oelddaonr:r{orurlalarnd ilolriufinr:rirriruyin rfio
iu:olrinrio.rriiutluqgnlarirr,#r nr:gfir#oouonolnnl{rioud:finrs:oour{ Inuld:o{
a'rurror{r6'rurrisiififiuiouldrflunmlrlqadrudur'hidou{ndrrn'u prruo;'ldtrunalfifi
rJ6nlluririnrio.ufi oarfl unrr agrr: ruld6nnrsudr

7) loriuto{luru rfl ulttur{tu{r fi nr: :audafiu rfi ogn'fl qn r ?r lyrr{n,s 01u

: ruldh?f,u{xru i nr:uir r: finnr:rior nr:riorrfi uarf, r oq fnfstirrrfl u: suu Io u
RilsntrrRl:r{rhu hiflnu&tiu{tJ:;nounrrrisoudrirrfiua flnfi:forqurloufiu ,noo,flu
orinrairnuluErru moriouavnnft

s) n t : il : s m dl rflu f n o r u tl l#fi qrr o r 1r ri1 lu n r : ri o s rfi u arf, r aq ind r : r rx1n-
air'rnarlfnaur{rlorfiurriuiinr:En'rfoofignderh?uririndoqdua rJ:slosrifi{uilna
tsldiutrnnr:risfoilrugn'tfiou r:iu ldrrurrurnlflu'urrir nr:dunrnfiindrrn-, ,ror"
rearuru ndrriouud ldFilnurr: : um6

e) luru fi a arrdsrn r: ftir ilau.r ruig r{rrqua *urifl r qiriru : c du f,ir in n: r
rfl r ri r l u g rJ [u u fi 6 ri r uudil og u r hi l ri ofi r il q u r rio t o r n r : ri r r o r u riu rE : u a s u : r ri : u
:rrnr:hi'ldiufifomr:f,nnrrriortfiuzrorfa.r6u pwldnr:da;rrd.rr6rlunr:rioufiur
uac ldldinr:tooq Em6o.rnr: ri oufi ua

4.4 nmffonr:Gorios,dor ruonturflrrir

ornnr:dtlRrusln:urf,rrirrfiuaf,u6ornr:frnnr:6orio.rrfiuz riioiuii ls f,urrnu
2550 Hanlriinurnudr

t) ilqurfirn'ntiuhihirfindrhurJ:nurisrdua rlnuri.rfifidorioqfiuaovfiitqurqnfi
oanriuritnnorrrir,,urlr,tr'or?ouriufirioriosrfiuahirrn rieulrqjwrfluriovrrrlru lidor
onmctiiuu mrlnr:vilil:smdlrf,uf,l#finr:lnnafiuuriorirrfioec'uflurrq1frfiriou10n

nsrfiuurfluiruauurn fiil:curu 3oo iir finrrrfi!:vihrio n:aogrJn:oil#n:mrufinax,,u
druunrfi rl#rn'ailqmrriioqndowudd.rrrn.rrtdiiorowrerhufi nmi*i,fiofi r:ou

2) nr:,rflilopn *,,rfl fl .fl. 25 18- zstu fii-n-trnr: f,irioldrnnrnr:ooflRgilulu
6lrun rniolhirFu 100 tnfirua nauliehirfiu rz fiIaurn: cis a falur nr:ir:oudmaoir
t s- t z fi In*n : l#nerurianurrirrua tyl#rnr hir?oundr r. r o fafu .r
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3) 60fi tnmc tfi uu riaulrqi w rJf,-rifiqndosn rrflorirm u nriofi hi ldo{lun a rn
duyramr: yirhiarur:oaauqrld

al riofirflutosEaofvrdtfi rfl u$ouurirhignnqnrro fi uluurofi woonil:cnral#ur
censriiuutr?gndor

s ) rl et c dfi n a trl d zruu'o: c r d r rn a rn ri, du n ar rvr f, u r a u a v ru : ru {rJ : c n o u n r : rio
riosrfi uenuruuf,n: srfi ouriol#qndom ru nnruru

o) finr:rJ:sqr,,fiornalfiuptuiirfluuuri.rfifir.r*qfourioannarru{nudrd,findu 
ds

{rhrnounr:fiuoliufiocrrfih,luriouf,w oaulia ueitfirvitnnooqnnaqhildru:rsrflu
,dooroonl:fi rumfi utrn:rulduacldfulodrtft ilnudarirfi ouosfi rfi rurntsuniohi

7) n r : ls ui uu do l,aa rlu n t r E uar #ou ofi n r r ef iu fi n r : ri r : lf;in gu ui6rnu n : ri r
erudoquourizil:cu'lor z rjl fiurdrfi s 6 c ilonr:riolrfiu:r{rur:unauidf,?n rfonr
rti.rinriolrfiua:ouqnrlturJ:su'tor rjr--+ n 4ufi6nr6u}Jduiurnun:n: rirhirrariruhi

uor drilururufi osn riiiitn.,tttr{.r z dhoo{ ld
8) riomun:ao6o nrrdrn:uoeBnrnofrlnr6ou fi nr:n:?0nrulnn:zqdo,urnnr:

ldrfrulft uriurioril luuiraorfihifirjrfsu uiorf,orfirraar rd.rfllmriosfinr:fruunsrliurio
ir,
fr ldgnnqrurunr:rcldfi nr:m'ouur2rn'ouuderiocm:'aof nhin'aan^nrnof

9) {uruflurJ:nrfluprrulrririornr:rioufiua ldrorn'uriarnd.oroourfmurureio
rio ao rir drniwlnt*?oo rtutululduoriosi]nnao{ rdoldrioilrud{n:snufiurr:oulrqj
(risuudl finarlnoruuttrllttol{xuut o?lxrjuuavoonnq#ruriouudailndriu uryrrsll
fi:vocflndatosn'lrlsu {rl:;nounr:risrrioufioahirfudtufiunr:ilnnaorfthif,aroudr
riuiiuri'aoisuiohi hifinr:ifuflrranarl,orfiqr?oo ,',.ogorinriosrfiuadornr:wi6B?n
luoquuiurilri',rfu

to) ilapncrnrfotoriaofn firfinafidrnqrrrurirrirlunaos {tutihifi luorlqrn
6ohifiluor1qrn

t t ) {orau ouu s n r: drrun 6ru au rinrioufi ual#fi q iln lilulnndrrJirrsr 1i
ril rrc arflu 6 ru euil:smn: #ol6u
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4.s nuffonrrlauarnti

ornr:f,lnrusilauarnri ratfi zott nttrz druafruil:n rirrnoriio.r fi.rnia
drlrtd{rlrlu dllddrrnrsot uroautin' lorixlcn'{Eua daurfitolo{nq{rililul.t1u.:
amnr:itnurrudr

orfrnrfirurflurflrtsdru'ir risefida'lrJ rflu{rirprtu rfirrirundsdrfludruli'
nir ,,ocni{l{rnq eiotriliurflufir{nlsuarnri ru'ow1dfinuEuarir1#firulir{r puiuror
-l- - 1 as h a - tl]'lu rlo tidnuuvm:llnu tiolalu dsola fieitrir rinriosriiuaosvr:turfluotir.rd

rdurriudfin 01RR'r: uondotor{fi rnuurryn rCou tdorlona) uacilndurnofrfin,1n1
-J'orfrnrlo; l,5oo - 2,ooo uln o{fi6rueunu riaulrqirinrioudoaur rf,or{ndou rsu

t::rm6 frdorn'l#osrrildaulondrfou drfifiq riaulrqjurrflun:ounie uiorflunrjl s-

20 nu idorf;nl#gndrrrurciu iilqrrdouinefi

4.6 ntrf,onrriaoCn

nr: dun ru ofi a ofn flru m ouert or q or aror'm I nivr ru u r{ ri rrn o dur ar ir u in
drlnrd{n:lr nanr:Flnurrudr

nr:arr1u1#riuri:udahildurriuiur;u rfl unulritrd riornr:ufir#oo rs,f,if,u
qndrh?n:ludrqEnradn^r#ouosfiou uunirl#qndrlilrfiuenarnrirnfoaorufirioufiua

driqe{rqdr,fl ud6sqnrinrioufi urgndrfi rroc6rud{#ou,,urou.,uri.,Id

nriuqndr 6o rinilolrfi utn{urdudunuuruduuacnduu rluri nfeurfsuuvrirnrlu
lurihllrdao tflunr:uondol lrpuiutoriaofn n'o rfludrunuriroir ldrfiuidfiinto.r
flaflruiunao{ dsoln alultou dodl#n'o6urnofrfin uriur{u:runr:In:risf *'orlyru
ru'oodu riol g daulnqiqnritwoo{ciarrfiruasiuqnf rarf orfinfovfi qndrrrfinrdr

aeruff'rnolnfiufiln'lqnlotolSaofir 6o narrrflulilr,f'r, aorufiriouiiurfiriolrqj
nrrinrioufiuan il'rrfouuasi6f,innuirnir thihidotoriaofvr) hifrnunilurio:rnr r,ooo
ulil/flu oml, z du ,d, r#r finurn: ra:ugfinfirhrdouJiurro,d, uiraq:ou1 rflu
rmthu oill EndrfirTntout : : um6 nr:i r: riin r: : um6ru l'ou la'! u luu rurs*frrr o r
i aofn hiq ndr rJiur{r n 1 D :, ui m'
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itqnrrf ouinafi ilrizaitmarrirarg uavrioaarurdonioul#fiumarirufi nr: rtru
4-<-..^-r,^-^^ -lr'.-- e o r. , 6o all fl anf o u a t ti r l n rl i.t u in 1rim urnuur i uu ifru n r : iJoa a o l drn l hi n : c n u fiuE ao fn
rfiudru'hidun:ru utlrioufinr:dru6u luournndrfinr:rlarngdoqfiurfiurhih?n:ciludu

marirulndrdor

rnrradd.rfl rulfl usl rro ri aofyr o.rr{nr: uir r : riaudru o (ouer.) h?6n: arriuuuu
aghrd

t6oaf,u '[riiinarlunn'drslufi1 rirrunlf, gndrloshirfiufinnn:svrufiuq:fir nl:a{tu
Ialarnd uas:'aofmhifinr:nauqriuaurfluraiq:fio rirltTrfinnr:urirdugr ournnarodr
ovrinilqmrruionr:rio.trfioariroqindo'r1ndufie osudsfiuan:rnrfifin uasrfinnr:rrmqu
dorilnfionr:luiiqn

+z f,riqurutirilfiA

r r n n r : dr n r u oi{ri qr ru r : r r 11 n' d r u a rh u rJ, n i * u,r'o r f,i r in arl n r d { n : 1 u
unviru aln dri ul {dh{arn rusffio u roili m,forr g rioffrnfiu rtr l1lu ri ru ariu lu u ru
t'ort '?islul'tqnara6olut)' odnrflu{rirfifiarunriufluyrrrnr:uiilolriurflu{rir
'E: tu116'?io{rir1ltufi hifi rirunriufl un xnr:usiar r6nquud ruafiruil: nlauTUTS
lndriullurtndrmorfiolttacttndrrnodunarh?aaruriuo'ouasundorh?rflu{rirlunr:rarvq

rYu il q t r d l u rir p r u l u it t l riu 6'u l duri fl rg n lf u o o u'. urj rir uri n n u o r, u r o u u. fi du oi.,,

$rru ldiun arurfiffi rurduorlolnoduriori rrfiuarj:ymvr riorndor

riorndmfindrrfl udanr:drrlafi riolrtrinilqrrnairr{rriiunruudeft duduuunau{
dorfiuo{iurir niuttnriolorf,urirlrtrfiaunfiuilr{01nlf, n:vmudoi6iinnarrrfluogitor
arrf,nluru Inuroilrviinriaudaluururirn'udqfl uraarrynr.iourf,uu ou

t urudiifl ,i*rg rhuratfi s2R cruatlrurJ:n 6rr,nouior i'rr.rioar1il:il{ra:.1r :rialrJru6ri zsooo 1?
drnruoiialfiu{rirprnr:;du:oq d.rlduriurorndt aqnrir (rirura.ufi r u{a druafinrrjrn rirmoriior
f,iuiaarpr:atarru)RrruntTrrularurumni artdnd (riruratfi la r{ z rirunr?rurj:n o.riial r.
rltlll'd{at1!) rJ:st'luIa:lnr:iaur6onrorComaumurforafordnriul#rflunriluclunr:rirrfiozru
.iy
il{ra0
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uon01nHafl tciludo{t6osfrlnriteudaf,rrilrlan: syrucio {rJ:vnou o riilil:cr,.t
Inuronrv{fiorf,nnndl uruilitr rasnus nrirrdr'ldiur{#o.rriuuornu::arf,fildiunrur

n:cilun:clfisuornForidiordr aduriorflugrJa::neionr:nn{r :cugranrlunr:nnftanas

nn:rccowrinnrst?dorirrfiuzlunounamdu 6nrl:;nr:rdoor.,rEnrutos{.r (firrn:ur-

dlurl) anal ftturaluqidlfi:rnr6udnnfindulutirriroon'lrjuira*rildnrj.,neira uonorn

osrirh?rlirror{sdnnldana*rda {siinnldfi fi rurndnar6ndau

,an:rnudnruurorndorirrfi uetrndruonrirtol{rirplru,r oroaqrJrfl uRTrr?u
tste !
t6n{u

t ), 6 o o u u o u a ; r,ri rir r{l n ai u o r n ri o ri r rfi u a dq 6 o u ris r u a rfl u rio rn f o r fi i r dr u

n r rlrf r gs rfi rl#n du rmcn fu fii du h? dr lduridu d rq un vdu l n.r n r l liu dr du 1?ru rird
rflurnfolfloltiur::utm-u-h?narrgorir,ru rucoduh?Iduflifirrirf,urfludarf.r1?narrfiilu

6'n: rfiGadu fiu 6u d rfl u aru ua s rh u f ou liiun a rr rf, u r r u

aarlrdoaiouflolrraf luilna'lmrrlrufi oduoqiirnacsdruriouiiuaruu"rf suR'o

d:lilrnan oldln ar-il rna noliiu a on (illnn a or drnardrurJrn d rarEondr n a orfi r aon
ldiunrrlrdonlouorntfiuqnfoluud,rocna'uniuornriohJrduro.r6orirrfiua drgr6li
rinrislrfiurrildourrfiuauitrsrdrncirr lduri n'sr?su marhufinaruiafirs*dilqr1fl?lu
rdonfouirnrqdrunr: dndutirl dlrfl ufi rnrs orfiworfio?ouururirdu

z) n r : u riil q u lda u n r : fro du d rrtr r r n o c i n r r u rilil q r r dr un r : dn g1u d r rln r u fi
mafirufinuuandu {rirprunciradrdliiesnrrrrfifis uonolnoslflunmfirnrun?.ru6ruqn
n1rD"llutn'ttda n'Ir?auoEuruhJ drurro6rdrdr6.rEnrinriorrfiurdurfluile frudrf,a,
il:cnr:ilur.rtornr:riosrfi,afi,irdo .1u- lulrrudruar?ruil:n uasrrad,rarlnu:au6oc
urohJdau rinrioufiuadocuaouilruLJ rJ:smvufirirorinrfiuefiuq:finnr:rioufiu:lidrcc
rfluq:firfirinotf,ulugrliaofn Iauarnd rncl:ru:r q:Fouinr:rforirrfiur nr:6rrdru
nana'ndorodufi rvnnoo'lCiunaurn'oniou}Jdaurfl udu

3) ilqurrio'rnr:orlindrA.rr?ou 6uun',rorlinfr*r#ooEurl'ouwrflu *ar:su1,r

dtuo' uasnt:udfloJrnfihliruotir.rfifinrYu nr:rnr{udoduiir4fiorfimowrc*ioulridrcs
arrr:ourlilaJmrld r?rr1rdllxqfi*',h?,t.,raun'rr?ouru.,rrouorirrrooor.,o.,nnaruflrrilq
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