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Abstract

The purposes of this research are to study problems in tourism management

and to develop management approaches towards conserrnation tourism in
Samutsongklram which focus on the Ampawa evening floating market and fireflies
tour by waterway. The result of the study would lead to the conclusive toruist
adminisration and management system of the fireflies tour by waterway and Ampawa
evening floating market, tbe system that could result in conserving regional culture
and the environment of the travel site. The methodologies of this study are relevant

documents, indepth interviews, intensive meetings with locals and government

officials, and surveys, observations. AII of these methodologies were conducted and
done with the cooperation of professionals and industryexperts, from academic,local,
and government offrcials.

The findings from those methodologies show the problems are from
management failures, non- systematic management, lacks of stong teamwork and

commitrnent to work toward achieving the intended goals, and leadership problem;

leaders, in local, business, and government sectors, having no tnre passion, strong
commitrnents and willingness to work hard to resolve the problems.

Therefore, integrated management should be employed to improve
management system for all the related parties. Ttrc ability of the leader and
management to transforur "vision" into "practice" should become tbe roles and
responsibilities of the local communities and govemment officials through
participating approach. The leaders of each party should be more involved, show
strong enthusiasm to resolve all problems they encounter and play more active role in
promoting consennation tourism. Ampawa evening floating market should be more
organized and clean. Fireflies boat tour operators and business owners should have
better knowledge about conservation and its importance so that they pay more
attention to the issues and, consequently, help promoting good culture and discipline
in sightseeing.

It is very imporant that all the parties, local, business, government sectors,
must work diligently and communicate closely, along with good public relations, with
each other to ensure that they all clearly understand the issues, concenr, and rules
governing the lireflies toruing business and that younger generations learn and better
understand the local culture and conservation tourism. fuid if the integrated
management systems are implemented successfirlly, they will not only help
accomplish research objectives but also engender partnerships between business and
people in the community and allow Samutsongkram province to be one the most
abundant tourist natural resources for future generations.
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a

z. rfioiinuruu?7t1{r{fl ulnr:uirr:frnnr:nr:ris.rrfi ulfi mqinf

l.r riroruiffg

r . idufarfliluuu uor: g'ruto irnr:rioudurrfi roqindluilu- tornulrinao r 6o

osl: r

z. uurmxviorurnr:uirr:flonr:nr:rioufiu:rfi.rorlfndfirrrryarriufio.r6ulou:u

nz:rflurduln r

1.4 flourlrelro{nmai'u

1.4.1)'ttou run ilt u rdun', t vrj.ruiufi nr: iinu ruu rn r r rflmu rnr : uir r: f,n n1: nr:
rio.rrdu:rilorlinf or fi.rrinarym:d{Rt'ur rsilrsdrunarnriru',r,rdudurrr fiuCrunr:rio.rrio

rum''ttiouttasdrufir[nIs uam6 tiaofm rrirriu drudut rornr:yio.rrfiuarirorlinf6odrrflu

U:UYI

1.4.2)'u o u t'ttn fr ruil wa t n t n {a fi mrla o suiu fi {du rf,r n r d : vdu f,ln in : s du d rrn o

:vdu{rirlutulnurituurll {rirptuflr!!::lrr16 uayil:smn:nq'uultrurrufifiriruriurdo.r

Inun:.rrrirrfu



t'43) luaultniltusct ctzaflu n t fr nn {it'urirririfiufi rruo : cusr?a r: ?rJ e 16o u looA 'l!,-A6riududl,riiufi t frlrrnl 2550liltuo'liufi gt lnrlnlJ 2s5t 
'acfircucrioufiu 

(Grace period)

il:;uru zrdounrirlR'o si.r'riiud r qlnrfiuf,o'.riufi gr iurnu zssr

r.s ?Grirrfiunr:?ft1

il:vnoudru i6nr:if,ulonfll, (Documenrary Research) nr:drnruoirfirf;n (oepttr
Interview) ua;nrjltiou (Focus croup) nr:drrnnnr:sirruufia:u:':r (participant observation)
ua;nr:lduuudoil0'rrn{uri:otir.r,toirfo{m:rr1orlnr- 

{vr:.r4iilo;qr1a;{dufon:6
naonou{fifirirurfiurdo.r rirhinorcffifruiqrroofidndournrr, ,n.,t*r1ufi.ranrxflqil1 ,ov
tturnrllunr:uirr: f,nnr:finrnittcrfluil:vlomfriu nr:rio.rrfiurri.roqfnffi il.ruin
drlmrd{Rrlx

l.e rJ:vlsmidn roiroslsiYu

I .'ldyr : ruuu en rr nr: uin r: fin nr: rio.rrfi u:uuufi.rdu

2' lvtiovt:tuo'lrfiueriunr:frnnr:nr:rioufiu:rf,roqinffiinosionr:inurvr:-nu.rn:ilr{

t : : rmn'l#ar o gjdueio tJ
3. rnco lfim : ru uu r m N lu n r : riuair n r : fisr u r n r : rio ufi u arf, r o q infn r ur u pr ru,ri

nao{ uacrfl uuurmnhiriupw6u1 unvfiiuinoiu1



A a do a,
1.7 ilulrlfl?Iilflmcu

nltri0{1fis,?lt{or{ing ilxluort n1:do{tfir,?flatnilotuil:Jtnm lduri do{rfiu?oun
!

rio ufi u:qfi rdo riolrfi urf, nu rr{u {'h?ei r.r1 vi o.r rd uem n t : fi ivr ur In u hiri r a ro! 5 : rlrm'

fisrrrto{eorurYuiftr?nsrntaflfuard.ruaoflou nr:yioufiurrfirorlfnf rflu

t tu l n'l r u in fi ntl rJ : r n q oriu rfi o hi u r u u fi u o c fir fi n r r l#ri r n r u r d.r n q u oou l fi 1 #n e r r n r r u

rriurdu:f,u da'drgld,,d Nature Tourism, Biotourism, Green Tourism rfludu otir.rl:finru nr:
do'rrfiurfr.rnri1? flauusiritunr:dluon6{ nr:do{rdurruud{6u rsustainaure tourismt d,o.,n

nr:il:v1tl Globe 1990 ot ilrctilaunurnrld}idrfrf,nnrurornr:rioqfiur uurfiiEu i-t ,nn
r{ar/tfiswnonouduooaarlriaon ntrottlniottdazuav/ltiludntoinio$uluflogtia laufi
nnlnilowacill?u inufionmite?ira{orJurr {unffidzu ntiottdaedfror-,unolsraso.o

nt{annnintnnztfionouiluotanu,itilun loraruE6ofo aa uasfl??srir?rrp?irq unianm
lu1u wvfi m a n a {nu uo ntn u aln n lntu fr , t u u av:l c u ufi n a ilea,, I o ufi dnu or vfi drfiqn'o rfl u
nr:rio'rrfiu: firirrfiunrrnruldfinf rfion?1rd'ru'r:0ro{[r:lr11n' unvdorn:snrinfi.rnr:firiau
:"utoril:yx1nr Ttlru tuur::rrfiur il:yrnd fificiowrunr:rio.rrfiuu 6nrY.rsio.rgouiu

du uasdo.rdrimufuinartrj:rtourtouj:rnrurio.rduuar1uruluriudrioqmiser?u,l



figfmrOSn:yn:XgiNd:yt?tfl ,,Ecotourism,, is delined as tourism with an awareness

and responsibility towards natutal resources witlr unique characteristic of rheir locality, cukural

resources thal are linked with ecological system and tourisn that allows for mutual *change of
knowledge under theioint nonagement with the locol people in order to create awareness and to

work towards a sustainoble environmenl

Ecotourism or conservation lourism can be suslainable only when various agencies

relating to tourism are involved Agencies such as government, privale sector, local people and

tourists all mustioin hands in brain-storming, creating worh shops ond coordinating to move

ecotourism in the right direction and to create unity. (d'linlruf,lrinarlilrdtnttx doryotol
fi.ru in aqn : d{ n : r r {o q a m. f,.r r in arym r a{n, r u, 25 so) *rJ arfl u lyr ulddr

"nr:rio{tfisrttlfitrn' (Ecotourism) l.ruluo4.r nr:riolrfiuafinrstfnlunrruehf,o;
I a c i n r t U iu fi n t o il ci o vt in u t n : t : : r t r n' I n uu ci o c du fi fi r o n dn u oifo r oru u a y m :-n u 1 n r m 1 {
iolut::u (Culturat Resources) d.ilfiotlulfru:suuu'l?fl (Ecologicat System) uaenlrdo{rdu?
lugrluuufiritolontal#fintruannl6uunrrrffiu nruldnr:uirr: r'nnr:drufiufiunulu
rlo l n' u'io fi , nt u fi o r r a i u a fl r l n ? l u n r u r f n l u n r r u d r fiq u n y r ilj o fi 0 v ri r u tiu 16 r.r r u { n r :
or1 indanrvr uan dor}flfrldu

*nrtriolrfrurrilfiran, uio .nr:rio.rrduariloqind. (conservation tourism) rfuos
ii'rfiuldficiorUco4ndhufir6urdorf,unr:riorrfior firirudrrrJfrrin'otir{oi{lr'acoirf,.r
(Involved) rrirulruttavnciueir.rl niu fguro nlfllonru nuluyiorolu,auurrnl
rinrio'rrdur f'rrUnosdoldzlfioriutsnrduo{ riruf,uafirnlrilrs1xliuJfiri6nr: (work
Shops) llasilrvfllulrutniotiutn6ounr:rioufiurrfiru'malillun'an.,ofignriu., 

uasrnioagrr
ronRlTt

6



fi srurorn:ruil:vu.r nr:rioufi u:ri.roqind r uluo'r nr: vior rdorfi fi rirfi lu n r :
orlind{corservation) nr:or1inffin'luilurulunrrdatfruflo.:fluinsrblnuo'n Inuosrflunr:

oJrrj
oqfnriurrirrio.rrfiua4nrl:crnr R'o [::rmn' il:yin'aranf laciorur::r fiigrJ,uu
or1 infln uo.rrin: fi iu fi n rou nio Inorinrio ufi ur 6 ndr fi.r iii n r: fi'u n r nr a1u

uluilrunr:finnr:miflurn:t::utrfiuagAjunodorr ryawinurn:r::uu1n'unvfilrr:ndor rflu
rJ:crdufildiunrrrrauloutnfiqnluflolriu d.rlu:criufio.r6u :cduil:vrra ruo'r:ssTr

^ 3:
ururvrn- riliirt:rsinr:rirvrivrurn:lrldodl{r1nu1u nurfirhirfioduqaflo{r:rtsrn'uas
cilHarionr:dr:lf,in uasrisruril:crmaldodrrciorujor 6.rrirnunrfluuluurunr:f,onr:
nirurnrt::rrfiiuacfiluandolludrlrolurluforurra:ugfiruacdrnulrf1y6 nriuii a d{i
inqrl:valri z rJ:vnr: dld

r . r nj o hf!-o::ldrlxj-udn fir u r n r r : r r tr fi n : u d hI fiu n r : du { n a s rJ : or v hf
r: -r: : ufl o^ fi n:ruqnr auu: of , rrrfoorrqufnu rqar n ryr Ellrndorl?arur: n

ariuaqu nr:rfloru rm rua: un 6ruavqornrnf, inldodrrft 6u

z. rniol#nt:flnnr:minutn:rttllrrn'uasfirurndol rflulrJodrlfirJ:cfiyrinrn rfio
o r'r, arq u rfo lu dr u : c u u fi r: ain urua c an r fl urn do u

fisrlto.r TourThai.com ld:vr1ll s rj:snr: dld trl rirfi.rd.rgsrir nur::umfi
[assol Yu it prhv awit o{ qnuuurirt rh rfi onr : oqindr{u{fu fiu{f,n i,a; anrnqfi ryn ri
(z) cf'rraiu rocvYomnr:rio.rrdtn uovnr:rdunr.rh?d.rdunaootj rirnrsdrufi,ainrr racnr{
iotut::u (3) d'rraiu uavn:vofuhliinr:oqind uavnr:asrguloulf nin,n:nxr::u,fi
uaviorur::u utonr:rioo,do, 6) ryslur6sreirfin nrrryufimou toqJrvxlrlr uov:roEru
iirmiunt:riondurrisoqind ilav(s) hYnr:iiocr uavg.rlorYnrio.rrdsr hifirfruier uossiin
r rrdo ii.rqorirt o.rnirs r n: n r sr: :rrnfi uac iorur: :il

nr: rioufi uerfi .ro rlfnri {



$o$troutfutronp.nrrn f6N)-nTimi
rnTryw@

ry ngropn*nfrpngu n;plgL,tyy*Bll,c1eanpsla rglltu nltngv

#U&tgfifiBslfia,sLarctync,P BLpnprcltpntss1tta1tttcr'snnrcgnbaficre,arlfioipalnng

*oil gt*tt3ss tcty ngrp#utctgnmc,LRa,Ag;'sruuosttlsns,runlatltuhuroncsneag

3ru t#fiLs n#glfrN 3 c,S rcUnnTEut s,Fgtt s sc n,a*N ulru flaeilour,oa Lfigapzon ru s sMfryL

uroigopngpingu,"gu*nu girg, r*g o*peyn4*itxpoywttpbuggun n@pa,,tg
Beil gtfiNsggl,alaK"uanf,LtlagtftrcutyosunLaflssru ag]#/ipyltlaaa! fiar,aEn*ttlLagillto

fi$crua*roilnaen gL frttsssco,uncppplungs,ruflln@*LayprpunnnptcagcorcLaag

#l@Yt nfrLfrasfialaaon ngroltno,grclaulr E1arc @g glasaltaltbnec,nepgslaaalslaa*

stugflsla loottttt pughosglcastlctrstu s,tut As,urgns,t ut ]rnflr]ruutn rcplplu n]r]rp

ttuu!*tflusholgtcoutlottgLu !otLoLtu{nrtu0rBgofulnt oxtLlrl.rls,ru0csrpsruuuur0



4lunn 2
It

?:: fl n::ilfi rfirrado{ ilas n:ouuua6olunr:iflr,

6e inr:rfutSo't *ttulvttltflnlutnr:uir.n:finnr:nr:yiorrfiurrf,rorlfnrf 
ar fi.rnin

d{Tlt diltl: 1u" norv{ifruldf; nu ltlnsnun ruuu rfiomqufi uorHo.: ruif,ufi r6ur{orrnioilrl r
u : s 1 n 1 : u a urJ iu rJ q r I #a o n n do.r riu r dn n r : i ,fi'u dr ldu ri r a r : v ei r tiny ri.r fi

z. r uurfior6urriunr:rioqfiur

z.z nurfinrfiozriunr:vioufi urrf,.roqind

2.3 uu?n'nr6u:fiunr: frnnr: nr:rioqdor
z.e uurfinuarvrqufi rfiurriunrrv{rir

z.s uurfinrfi uariunr: aflnfi u.ru
z.o uur6nrfi u:riunr:uir r:arrrdnud.r

z.l rutdatd u r fiu n r : uir r : n r r rfn ud.r n r r a n r u n r : sf
z.s ruouuif,ufirfiur{o.r

2.9 nrouuur6nlunr:ffnulru?yr.rirryglurnr:uirr:f,nnr: 
nr:douduarf,.rorlinf

2. t o u'ur rrfi uJq'riinr :

z.t uuafiordsafiunr:rio.rrdua

2.t.1 R?rrfi r rauo{nr :?iu.rrdm

malinti rnun:fii es40 : o) rdrrinruilu.ru,o{nr:rio*fiur ruu6r nr:yio*fiur
Inu{riolrfiurtrirjlri'rdovldiunanouu,u 

'cirflunr:do.rrfiuarfiorynaiou ,tiouor:roi rn"o
ri r r1 ri q r qtr, n,, a uno o du o {t R 2 1 u o u r n fo u r nrrl u



t0

tf,nd::ri slafisd(drllu:sfin::el mo.:il0 lnyflBts, 2s4S : 6) 1d1#nar,uut0flo{

'nt:rioltdor''ll ndrofiittu:6ntol n:rnt nfinflirf,u: (drrlu :cfiil::0r vro.:rio unyflBrs,
J

zs4s : s) Inurf,l z riru ldhinrruuurutornr:rioordu, urroo'r dnuorcfif,odrrflunr:
,;,,

n0{17r020un0{

r . rfl u nr : r6u, r.r r r nd o{o rf;urJ nn''hj drfi du rfl u n.,, d'r or., r (Temporary)

z. rfl unr:r6umxrirunrruorin: 1r

s. rfl u nr : r6u vr r.rdruinq rJ : ; a.rrilo1 fi n r r fi hilrirnjo il : vn o u o rfi n
riorr:ru'ld

rai rrdlnin: (dr{lu :cfiil::or yro.rrdo uovnuu, 2s4s : 6) lit?nrrurrluflo{n.r:
.dd

vio{rfrur urrIu6I Ha:utoIil:rnnnr:oiuasn:ufufiufeir11 firfinduIrornrJq'rin'dlrfluf,
rionr:n:cfi1eio,iuuavriuto.rfnrio.trfior {rJ:;nounr: igura ua;Erw{rflu16rro.rriru lu
nr:n'rqnlruasriouiudu{rinrio.rrfi ulmvfu rrfi ou

otndtu'ututo.rrinittnt:16urrirnrru?rulurornr:yiolrfiu:finrirr{r.rriurf, 
n.,r.,ro

a1iln:rlrlruld:'r *nt:rio{rdsr urruii.r nr:rEunxorndoqiorfiurJn6lJftfi6urflunrr
f,orm riodtnt:n'nuruavr{nriourndoulo niorioh{rhanr:n:vfiriufruto.r,r1urirT.rn.,.:
t: :u,6rac f.rnu lo,fil,fiiorj: s nou o fi mrion r : rsld

z.t.z {tannrolnr:rio{rfi ua

ait (Smit,t 977 : 2-3) (drllu :cfiil::st vrolr.io ,asflots, 2547 : 8) .ldoiuruo.l

il:stnmtolnr:riolrfiur r'rlrodr il:valnr:s[lunr:rioufiua lou6r'uno.,udrr.,rilarunr.r
tolnr:rio.trfiua (Type of Destinarion) ufo'urilrioqfiu:ld o il:crnn 6o

fiurrdomFr[u{ (Ethnic Tourism)t. nurio.rrfiurrn'om6r[u{ (Ethnit. nr:rio.rrfrurrn-om6r[u{ (Ethnic Tourism) rflunr:rn-uyrr.rdauinqrJ:sa.rrifirc
dlrnnnr:sfudn{oonnl{iotutr:uuasuuuffiiunl:ldfiinro.ril:ymn:cir.r*irr[u{ 

d.r::u1J
fr'rnr:lrJr6oudrurfinrfio.ruou nr:rfijrrn'in::rf rflouunyrdrdrun'6mrraraurrixl



lr

iji-
2. ntt do{Ifr U2l}rioiotu D i J x (Culturat Tourism) rfl u nr: r6u m r.:rnio f,uriatrnsut{ nrfi

firdrilrl#idfiinrrir1 fildqqrrr'hJrroudr fro.r6urrir1 difidu,flufi.n'rqn6rrn d.roro
t2u{lulrflnta rndo{rtci{n1un1uil5vrnd nr:ri.rir;luritu nr:ueolfiailc'ncfnon::uqu
Iurmr

g. nt:yio.rrfiurrnioil:cifi atan! (Historicat Tourism) rflunr:yio.rrfiorn-fitriorcytfl0tu

unsluarirrirl finlunlrrilriouro.roGn ororflunr:rdouoqara5ti Iuari irr: i.reir.r1 n1:
dJ.oa

ltfln{llfl{tfluiulfqnl:0llou1 luo6nnra

+. nr:riolrfiolrfrofilurndol (Environmenrat Tourism) ndtunf;.rfiunr:yiolrfiurriomfi
r{u{ nrirrn'o d.rEnrinrioo,durr'ro'rnuourna ,ci{ofi'srfufi.rn.rqolo (enractions) drflu
t : : u t t n't t a c il u r n do l u r n n d r fi o v niu r r n' rtu {r q u ti n r : n du du { r : : r 6 n', a s n r : d u rr ri o
nr ru dur{u f,ro'r{nu flufi u finn fi o {lu n{r,fi dr o;: ernr:ri runril n r: rn'u rrr'l nn nr :itu rrr
_- .r c d i Jtnt: notrrolan uavnr:dlunlfl

, 5. nr:riolrfiurrnionr:fumutnt: (Recrearional Tourism) rflunr:r{rdalnr:urildu
fiwr rir4[dinutl:n nltolullnnllavnr:flulnlriulua4lrnndoufiriouaaruinlo aorufidrncirr
niu r'rlortlu rlumsla uluum fiiuueriurJrdllar aurrnodrlfir,iiu nioauuryruu-a
iura'a nr:ri'rrailnlrvio'rrfiu:lun{rufi'rvn'rqnrinrioufiurfido.rnr:r{nriourtiouhlournnry

rflueiu

6. nr:vio'rrfiurrnjog:ir (Business Tourism) idnuEsuiu 6o nr:il:vllmionr:
nuilcriu nionr:fillut d.rrlnov:rlrornr:rioqduril:yrnvro4urdrurlidru ,r,.oinr:rio.rrfiuz
rnjoq:fitrfindu uurilrio{tdor'r{ac'rri{ocfinr:fioufiurlcuornd:vmn uxuriuflurfi,rci.r
riolrfiu:rnjofumurnr: firurndoluaciorur::lud:uririnrioudurossio.rnr:ovl:

z. nt : do qfi urtn'orfl u : r lia (Inventive Tourism) rfl u nr : rio.rrfi uad f,, rJu rniorfl u : r I io
rtrinrinlru rf,orfluaiao'nt:toruil?u{lu,osuifn rixflrurir.rl ,noon.,rq.rru nr:d:v1,
Flnurrrnrrrrfrfilraluastfiofumurnr: Inurilrutruuocuifvr #r.rfru ovrflu{iufinuou
rirldrirorir.rl hflf.r u rn



l2

z. t s il:smnro$inrioqdur

:sfin::s yro.rilo uasnolc (2s4s : ol ldnrirrfilil:cmmro.rfnrio.rrfiu? (Types of
tourists) rurudl nrjlrinriolriiurfifi:au'ulJlrasuuuununr:rioufiorunncir{riu ruiororna'urir

nrrnr:rio.rrfiuaflufiudtd6'ud'olhjld(rntangibte product) rfluq:fiofiuoitru nrirrfio uonntn
rirlddrurfi n1 rioul rfl uritfi udrtorfi rcdnudr u ono rnrfu ocrfl urirdurJ r rornr: af d.rrfu
o'rciorn'rr:orril:vrnntorrinrio.rrfiuryi.rorn*iryrto.ril:v,n:aranf (Demographics) ld,ri

Jt', a i:tu'ld otBn rna 6ufioqiuavu.irylnr.rdruo-niyrut (psychographics) ld6ruunrjrsrln,
arigoruSnr oonrflu s n{r eiruein{rfiniueirrouflugudnnr (psychocentrics) liloudrnriu
ia o 

..--

IlUfi2lIrflJ l0ilA1nilA.lU (Allocentric)

t. rinyioufiuril:yrnyrrfufrarolrfluqudnax (psychocenrrics) rtru6l rinyio.rrfiurfifin
rioaulo[riilolrrrdnl luf;into.rnulo{ xoudorufirioufiurdurflufif,finfiufi hido.rnr:
nnaolEl[ilanluridlrirfn orrr: duiurfi.r 

'avqnnalnril hido.rnr:uufi.rfi{rurn,av
ruqnr:oififindnn'

z. rinrio.rrfiuril:smyrnlusiarorilrunorl (Near Psychocentrics) rfl unrnfi oqid.rnor.r
:sudx nr: rfiudero luocnr: r6u arunar.r

g' fn?io{rfiulil:vmntn'u711rtdiunor{ (Mid-centrics) rflunrnfihiqnI.rhJ{rrlndr.r
ud'r hildtouarnqriurtcifildilriulnrrnoao{d.rlurir n:rurrirfilildrdurdun:rurfiulil
riohifinrJnn'rurfiuIil rinrio.rrfi uzaruluqjo1ilun{ufi

+. rinrio.rrfiuril:crniltoun?1r?tnlnualuuofi?r (Near Attocenrrics) rflun{ldogj
: vr d x nrjlrfiu a run a r lua; nrilfi fi n : u auh u o 1 nr a I u

s. rinrio.rrfioril:cmmintuaulrrarnilalu (Anocentrics) rflurinrioufiurfiaulolu
6onrrlrarnilalu rflun:nfitilntnuuacfin:ruriuhlunulor rounoqfiuotir.:un,asr6ulr
oonhJrHfiqlnnrnfiqiin nlrto'uvttlnaturfludo.rvrr.rt?n:nrtrlduanroonrrotir*firfidru
nrruoornfootm#u ,acldauolnrtuoutn{oornrfiuto.rr:nrrrdau rflunrjrfirouilnaor
to'rlrrft tn'oiitn'n o'll4't, nt:tiuttt'.r 

'av{nufi.nnrir.r'lrJornro{nu ry].rfnrioqfiuril:vmr
niufrrro.rrfl u gutina r.r (psychocentrics) hio r t uol iu ld



l3

2.1.4 fl ?udtfrrym.rgneriln::lrio{rfi ur

d ' hy | 4:yfivt::st 7lo{ro ltnenfle (2547 : l0) l6nrirrfi.rqnarrn::lriolrfiua (Tourism
. 4 t t, a I J c ji r -Industry) frltJ:vnou6:oq:nnuoruil:srnmrilq:6ofirfiordo.rInun:l unsl:fi1firfiu:{o.t

JdA,
il1.tdox rioq:fioariudqueir.rl nr:douinr:fl0{fndo{riiurrolfndoufiurvtrrixil:vrma

6olddrrflunr:rf.ra'udroonfiuol'hirrludruarunr (Invisibte Exporr) ril:rcrflunrr6od:uliunrr
ciNil:srra nr:ninfiudr 6o uinr:cirq firinrior,fiurfiofirrdorinr:asr1u duarJ:ylu*foc
nno{lurl:;t7tflllasosd?uh{rfin.ruorf,n6nuaruutur rfinnr:rryuriuuyrr.rra:ugfio ,uno.,nd

yc,i&
n r 161 u dln I n r : ri o I rfi ur ril u n r : rio ufl a r uR ?'t I n'l rRi unr fo u1 riu n I : ldiu n r rt f n 2 1 u

r{rloluisrut::lfifiorrnnttnnrirloontJ6nnir qndlrnr:xrio.rrfiuerfluuuri.rfirrro.r:ruld'lu

grJuuuriunrrcirlil:srila d.rtsie rurirualxra6o:nrnhlfiuqanr:,fir:vr.r'uldrfluodl{u1n
-- --i I i v a .uonnlnii nr:rio.ttfru:[.rfiuvrulvrrirun:v{ulrtinr:f rrorminorn:rolil:sryralrldr1:vIumf

odr'rn{tItlo d6uEl,fio.r6uldrfiuunJ:;fiufrflurinnn::ududrurrurfluro.rfi:sdndrriu

rinrio'rrfior alrJlCdrunulvtllovn?'rudrfiqro.rqndriln::unr:rio.rrfiurciora:ugfiodlRU'as

nr:dior l fidrciolilfi
l. qndlfln::lriolrfiurriol#rfin:ruldrfluriun:rcirril:yrma riucirueiit t.?t.2szs

rfluduur :ruldtrnnr:riolrfiurldnnrurflu:ruld'rf,r6'ud r rfiorfiouflu:ru'ldornfiudroon6ut

z. :ru'ldtrnqnatilnttuvio.rrfiurfildurlugrJto.rn'un:rriruJ:vrmad firiruriaolu
nr:afilradu:nrnh?fiuqaunrnfr:vriu rriu luit n.a. zsla nr:vio.rrdurrir:ruldrfiuriun:r
cir{il:ctmadl t00, oos druutvtriu :rudroornnr:rdumr.uioufiurrornulmu rfluriurfiu.r
il : ;tr t ot 32,802 dl u u r m ri a u fi rfi u q n d6.r fi ri : u ri r u rdh n r : un q a lu dr u odu l ldrfl u o d r.u r n

r. :ruldornqn dliln: t uYiolrfi ur rfl u: rulddn: vrrulrJrjil:vrn:otirrnfi rrar.:
aflxlru afilorf,nutntr'lu ttastflunr:railorfin Inurqflrcil:vryra'lnorfluil:vrmarnunrn:ru
nurirld rirur flavrJrsxtor s-6 tnoou fr.rireardr.r ur?uriqqrirur rirldfifiiudxogfliriou
orf,nfirfinornntrrioltfiur niu nt:na'nrinnrrrfirril, nionr:rfinorur:hJflounruuud.r
rio'rrdurcilll ocrfluotf,nrailfirit:utdrirldrfluatirG rioluru'o.rrio.rrfio:fioroovrflu{rir
rfi or drfi riofi ororirrrdnurjalrfluriorirrfi 0r rfl udu
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4. qnflliln5:lrio.rrfiu:iumurmlunr:e$ru.rru aixorfiyrodxtrnlru uavnlxt:r.:

,r'o.o',n,fluqndlunr:uuinr:fido.rldnurirurirfiuinr: Inorqr{rvluq:fionrrn:r rdul:.ru:r

finnrar: uifvrrirriiu? oto"t riruluq:fiomrrdouorrrfl uorf,nrair niu rinon::ldufru nr:

ldr:aliruniuf,r.rrioafi .r rfr udu

s. nr:rioufiu:fiunurnlunr:n:;dul#rfinnr:Hfin uacdrrorminurn:roril:yrmarr

ldrJ:slumiotirlqrqo rriorinvio.rrdorrn'unrrlldlo fitc6'o{ldiirurflurirorur: doHa'nHa
! A o 4 ! aur & . ! ' Y

il-ulr,o{t lloul{'lnfinlr:lfio;dollddrorflurirfifrn liufidruoonhJfirshlnno{ronryfiuI:lu:u

ttciosn:struoon'hJ{rrafrufirfirnr:na'nnaninrfiorlourjl:ru:r niu {rdurlri {rJqnfi'n
rfludu ttiotinon::uniu,r,oortrurflurorfi:cf,nldfirsfinr:ldiaqdurirurrilrcn'ufrflutorfi

:cdn ufiosrfl u : ruldrf; n1 rio ul uriru'o : :rriu rfl u rJiu mu rnl 6rfl u: rulddrriq vtr nv n: ;du
nt:flfinuiofi6undr Multiplier Effecr fl'lrflr:rioufiord.roqiluf,nuorvfig.rtrn ruiorfiuuriunr:
-eyerAflnnfl unlilr0qfl crliln: ru0u1

6. qn dril n: : rrio.rriiurrfl uqn arr n:: ufi hifi fin6 rriolu nr: iiru orr6un'lddrrfl u
Limittess Industry rfionJiuurfiuufiuqnarrnr:roor1 orndn'n'fil.iruur {rururinrio.rrfio:
ururfifito.tIan ldirjiuro,firfir,tjuotirr:rnrir nrirrn'o uloofl r.a. zagg fnrio{rfiururur,n'
frlanfifrurutfiul zs drunu uavldrn'rdurflu zgo druou luit n.s. zszt nzciufrd
rinitlnt:nr.rnr:riolrdurfifr.rrf,odr rlilrunr:riolrfiurfirfluodlui6lriurflulcirfiulnr:ri,du

,ir.--!-Irririu ln:rvdril:;mn:torlnnosrfirf rurrrJrruuunar luroryiiiiorurnr:Crunr:ruri.rfi
arlr:otudl{Inulddru?rxtn rfirlfirirldrirulunr:r6un1{gna{ nr:ro'uyrr.rrio.rrfiur6.u'1d

6rflnoqironrvlun{l{fi:roldqrqnuciriourdrfu nr:rioqfiuro'o'lddrrfludootuonr.run'uolo

touuia;qnna

7. En611xn::urioqfiurhiiin6rf,nlutiornr:H6n rn:rs'hidourln'uflrornrflu.ruoou

n',:,nuototul aran6ntonqnatiln:ruio.rrfiurfirauorrul#uririnrioqfiul Roo Rlrufl?u{1ul,o{
t::ltrfi illnil:'lu rtultsla ilrlfi Qrflr dnrilolnrfl unvfi.rfirqutirioafi.rdu rdu
Tltvurrtllll:rril inrror:rrr Iu:tuaoru ornr:drurioulurlol6unaon0ufluur::lrfiul
rJ:srnfi i6fiinnrrurfluoqitoulr&?'rxu dra*urncirfi,flugrJr::ufifin:ruf,.r6uhifiu1rJ:rio

duo{fiuanrnGuflrornradlniu nrrarindrulnunrn::urioqnarnn::u6u hldorar4urflu
6ruaulrn d.rrfu qnarun::lnr:rioufiurfrldiunr:ariuarluuasfurrldqnarnnrrud,fl,
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rJ:sluilirfi lrfileioo rf;iltnsfl rfl t:urioqnaru n: : rfi ioqir6r riurfl un:rr ldu1iuuoti*rrn
xo{qnfl iiln: : unr:rio.:rdur

8. qn d1il n: r lrio ltfi urrirueriu aqu iiu{ oq indfi arJ ior;u r : : uil: srn fi rytlrfl u fi r
ao'6lgnnrluaulotolrinrioltfior drnu'lnsrfrudrnrrorcrn'rriruriduruoorurrflurfluil 6.rfi
iruut::l:vrfiuurj:crild urqfinrl nr:ncr.iu "ra{ firflurondnuoito.ruriac#oioiurflu,:nnnn

nonfi nr: rirurinr: d roonmuunddu {uavoqinJll
9' qndliln::lrio'rrdoe fiuvrurvrlunr:afira::riarrtrtiqhJ{4finrnrir.r1 s'orfin

nt:tn'uvtt'trioltfiurorn4finrnuuir'ldfii6n4l'nrnud.r hidrocrflunu'lnurionusir.rrJ:crmafi
doludnrrdu'rhifrufioclCri:uafi.ra:rr{lflrfind.rlurfi lufo#rfur 

'iu 
I:*r:u rinnrnr:

flrirurunruevnrnoirll dlfio;dori{nrrlulurarul finuorvrflunr:afirn:rrroiqlluri
vd,J
Yt0{0unt0'tuu

lo' qnfl1iln::lrio'rrfiur rflultn:nr:firirurfrrailnrruJaonfiuuaynrruriun.rl#uri
d'n'dtA;rnr:rYorurrflu'rrilrio.t,dr, ,nr',rrinrio.rrfiurrsraoonr6umr.rlrJ'rri.rlnficsdo.r

riulodrtvfinrruiloootYurf,of,ir,,urrfntia-u scduuil.i.rlafirindo.rrfiurr{rlrjldurriuiu
rydorfi nr r uil a onfiurfi urn o

I l' qn fl 1fl n: : lrio ltfi urfi a:uriroreiuafi .r du 6n rn durflu t hni uayna rrr{rlo du6
C:urfluruvtr'rfilqutirir'rd.rnlldrrurJvrirnrrrfflnuavrdrlof,u sdoilrs,n:luil:crmnr6urriu
inrrurdrlod'rfru[nvriufnuntttn'uvtrr}Jrrrr{fiu nafi6o nruarrTnfiarru#uritornulu
mn' lufi ru olrdu:fiunr: riolrfi ue:cil jr{il:crmafi ovdrurairafi rn:rlr{rlodu6fi ocrirlJrj
Rtutflutntoudrllan fiocrirufluinurdrrfur'hnihiriua.rrflunrrrirun::Iardun'nrnurilan

z.l.s o.rrirJ:vnourloitnr:rio{rdsrr

dttu'uuon (uu[dl) (dxlu fimn':'t urnilaon,2s33) lduri.rorrirJ:snounr:rioufiur
I{ I rl : srnvr dr o r r n"o drrfl u frIo r o.r n r : rio ud ur o.rrirj: c noudr n rir r no

l. ?.r6.rgolonrsnrryioordu2 (Attracrion) ulrudl d.rfinrqolriurir:lohirn-nnlr
auloil:r:ourfiovlrJrioufiu:f,.rurri.rrio.rrfiu:du1 

urrirvio.rrdu: (tourism Attracrion) rrruo-.r
fiuddtrn'iu'rrfiu:}Jr6o, ,{rddrinrfo.rrfiurhlr6ourcrlo.rrflrfiuddndoo'rEnn*nr:rio.rrfi,
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frirfu dm'lqnnrlnr:rio.rrfi{,rdlrfluprd.rfidrdo;roururi.:rioufiur luurri.ryioudu:orfiqnfi

rflua:lEnlnrinrio.rrfiuzpt'turlt'tioraropfild drfid.rdrEnhmnnr:rioo,duaru.,rqo uurir
, ;^.^^i--^--a-if^^^r^ ---=i--^ -.- q, o € , j @yt0{lytu?uu0cxu nro{l7t02du l0uuulglunlllrriolrfr urf,ulrn

da q r i ufiraronhml{nl:do{rfiu? fr{d1u1:.uilroonrflu6n z il:srnmlrqil 6o
*] ot. dlFrunlomrlnr:vio.rrfiurfirflut::rrrfi (Naturat arrracion factors) 6o narulrunrt

oi 
ta

!::xsfifrdlul:on-iInl#nulilrg'ouuiohJrioududort,dtfu rdu urnm:r,da.uo.,u dn1ilill
rmyiindnirh rflusiu

^ 4a q^-__^-_--._-j j ry t2. d{o{oo l0yn{n1:yt0.ttfiurfrlquuaft.tiu (Historical and Cultural attraction factors)
hdit,

ovltf,n1ufiur1u0r:raft.r,Ju,,dr d1u1:oo<{enl#urludhJrfiou rio}Jrio.rriiurftiudrfu rriu

d.rrioafufirfluaotflnun::r lduri in i.r rfio.rIurrorfiqltr{u uavoqtur rfludu i6f,inrrn
nltn:srilflolnu ttu nu',tti, firflua".rd6lgo10n1{nrrrio.rrfiurfiurludrnrhtrfi"drr., il:yurfi
islut::ucitll rdu nountsilrt floufr udrfiuun::ur rfludu firn::uciml finur:ra3r.drr.,
tdu nr:ttaolrtiln:tunun:'nt:frnrmanra rdu {rurmrlnlaorr.tlt {luryrflnraHatlrfluciu

z. frl6rursa2lravo?n (Facility) uuu6.r a::fi1fi:oliulunur6unrlrio.rrfiu: rniodr

l#nr:r6uvrtlrio.rrfiulflulildrunrudsn?n fi.riiru:un:rrayuandr6odrdrda;urnfiqnfio
zl js r,,tiorfrrinrr:l hidrosrflufirYnluliluuulo rriu I:ur:l nafihrci.ra.r d.rdrfralrr"*rroo.rr.,

n'o nr:uilnn 6qrio.r i flruoru r: uinr:druo rr r : dru iurinrioudurn uu"o udrrer : {oXarf,o

nr:r6uvrtllluinr:rinrio.rriiur r[rl#rinrior,du:a',ur:nr6unr.rtJrfiururrirrioufiu:ldodm

dsn2n uinr:rirrfiurfirflua'.rdru?un2ludunrndruiurinrio.rrfiurfido{n1:Rl1udeo?nflu1u

nr:h?uinr:rirrfiu:rflurfirfito.ruifvrrirrfiuafiocdrudru:uRruasnrnl#uririnrio.rfior

g. nr:rr7l6dsi(a,ccessiuitity; rutudl nt:'lilo'lur,rriwio.rrfioariuld fun"o ocdo{nr:

nxulnxflurilrinriolrfiur}Jftunrirrioqfiu:odr{dro2n nr:rfifiluuci.rrioufioafid:uf,u I nn
6o nrlun ,',.rti, yt'l{o1ntfl dturchrio.r,duralrlror{rfirld g mrr ur.rii.uioqfiu:riuflrur:0rv

rflqrutld6 rfiofimrlnlurnlrrurilfiovinrilucturi.tyrxun ,',ori, yr1ro1n1fl firvuri.r
rinrioufi urtJft 

'r 
ri.rrio.,dm d.r,nrirfi rfl u fi .rd,f,qro.rnr:r{rd.r ld



t7

?::0r'r :rf:rfir (dr.rlu :yfin::or yro.rilo ua&nily, 254s : 6-9) ldnrireo'r

o{rfij:cnoutornr:vioqfioel{ z il:vnr: 6o
oaal. unno{lyru2

z. fiutfi rio.rrfi uruioaoufi rio.rrfi u:

3. nr:nrurnrtudr
,,.A

4. fl 0{ar,l?fl 1:llasnl:u: nlt

s. n': ruil nonriuuasnr: d lu?un2rrl dcn rnludrunr: r{rrfi o.r

o. orriil:ynoudruln: rafr.r,rn;dug ru

z. nr:dliudqudul

l. rinrio.rrdsr uutudl {fir6unr.rorn6ufio{orfiuocorrriliohifinrrlil&rir:ororul
r ao t I - J
leurl2nqu:&drfl n{u

.tjio.t. nrruqrt:toi rfrorrqHnrfiurf,urnranluflomurot lnooEtdRlrr niorfio
iiv4iv
r:o{0u1 ouluutt0{toTtlgn?

z. nr: il: r1rlil: vrnmlnrl: s,nmndr uiorJ [-ri6nr: 6r otixloo tirru ui.r hi jr oc

rflulurf,.rivrursranf rfirnr:dr::tif,u nr:uil{r: nr:Xnilioaraur .raq

2. ?u#rrio.rrdsrnioaorudriuo,dm urru6.r nr: rlur2urora'udruovuinr:raru

rJ:srnvrd.rfirflugrJr::uuacuurr:rrl{druriu niu vriilurn:t::rm6 iour::u il:vrn6
dt ur frul t ni a r t r : g rJ I nn ri r.r l a'u drrr ci r fi fi q or a l ria' fi un nci r { fiu ua s rs do r rfl u d.r dr
fnrioqfiurlilrfiu:rrncrinnllil:vfiult (ettraction) ril:rcfid.rdfiqsrrirdrurir.rl uaruod6fi
blnrrr{ naruru finrra'uuririnrio ufi ur rfl uuuri.rrio.ufi orfi fi qorrirdr.rl ild

t. qorrirvr xiorur: :r niu fi d.rdrirauloCru Iu: rsrnd il:;in'aranf an rriunr.r
nr:rfior aorriunr:f,nur fin'rfiu.faoruu?i.rrra' orlarriti uasd.rrioafi.rlrril

z. idf,inuasa:rufl uoqiroul:ruuuluil:;rnotfrr r.du ruur::ufi ur rJ:vrnd
f, arkrir.rl nr : ayrciu du ul'o r uay r rurino n : : r,du dru

g. firfraffliofrsfiunrn niu rytt ,,ritir tiron yrsra rJr'hl dniih uavqilurlrilrmn'
ao rufi vlnrioun doulmiul rdu nr: udqiufi wr nr : udn{ d?u fl q n uns a:udni

+. nauil:criulttrnauflrornra rdu ornmrfueuru lilfoufin uacilurrfrel
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r 4 ,r4 . I i a ir i q &
3. nl:Rlmlolltudil lllJlu0rl n1:ll,'|o{llr,tn{iloilYru?l{:0dolu?ryto{l7ru? uunju

itof,udrriqfirirl#rinyioufiurrfinnrrrn'ruolt uarq:fi0nr:riouiiurarxl:odllfiuriotJId lu

rior nr: nru rol o srio w'o r : sn dl d.r ri r.rl d.rd

t. giluuuto{n1:fluulnxtud{ n1:nlrulfilJturilueiargiluuuncunnrir.rfiu'h.lnrl

dn u or vt o r n r : il : c n o u n I : l I n & n 1 u n r rrl clo { n r : I o.r rin yi o.: rfi u :
2. nr:nuulnrruri.r{urri.rrio.:rfiu? dn1ilnrlGuilr{acnan ilaonriu :rorE: uavfi

u rn : g ru6 u r nriouuri 1u u

3. n1:RlJulnuturi.r{urri.rrio.rrfior rfluliluuuuorulet:I'lulJo{nl:Rturnltud.r
q . -.- j r o j do d d x.

n'lu lullxn{il0{lYlul lTu :0ullvlU1u01u2ulr{u.tyroiliolu qilntilltnuxtn:nlurro{utufl'tl.tug

naonoun?'rudgn?nllavn:tuiloonfiu

4. tluultnltnr:t6uurltolrinrio{rfiu: ciorfitr:ondrrfluuuulo rriu rflu uuur{norv

n{lrf; nuio n{uluqi r',rn'rnrri'ldrfl umrrirurirniotort dli.r: 0rc

s. uinorrioaorufi hiu3nr:uriflnoar: uioqrJn:ofiirurunrruayn:ncirq lunr:1#

uruilrflucil r r,orrf, r.tu aorfi ruri.r niouBnr:sium tl : cil iuil ri ilarum n
o. giluuulrioflqurnr:0:r0rto{unrilriorrdr.da',r',roro.rrrlufnrou 6o

nl{tl?lrlxillun: rJ:vrna{uniwrrnr:riolrfiuerolil:crmqlmufnorldilqrrnr: o:rr:lu
4ijaydnI{lnilxfl 1un:rilurniolBo.r{orfr un r.r nt: dolrfi urtolil: vrmalnu

+ doqodraar:racnr:uBnr: rfluronar:rfiolrtnrrufrfiurfiurio.rrdr.rl uririnrioufiur
rfiofnglhirinriolrfiurrdrrrfiurluil:srnarrniior', niu urirdouuyrirrfiurfiuurri.r
doqfiu: uriufiu unufi uauondr:uuvrirrirl niu

l. nrrlluonil:vndlfuf,rn'ofrngrh?rinrioufiul{rur,fiu'l rriu rront:rmflntn

riolrfiurtolfiiuinsit.rl m6ornanrnto.rrio.:rfiuauciasnrn r,fu rnanroern:rud oounrsyrir

ud.rrio rfludu

z. nr: ri.rraiuuavtflnrruflr rfi Inunuundro nar: nr: d lfi ururiurru

3. ou:un1:rirrfiurriorinqrmarirflunr:ftinltfuriqnnafiaultluorf;nnr:finrirrfiur

uacrfi ohin lr ffi g nrio.:uririnrio.r rfi ur

a. :ruavt6unrdurfiuur'tcilvio.:rfiurueiavundr fron'ur(rfluronflr:rnuurduririnrioqfioa
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s. f,ofiruarufirduvrr.r ,,ar,,^udrioo,durrooanrufirio.rrfiu:usiasurr{.:f,nn'ur(ronar:

rnu rr i rn" o ldrfl u { l'o il : v n o u n r : r6u m r r ri o ufi u r
o. nu f,nu inr:rirq tiuririnri o qfi ur uiu d rfln oln r r,,urrndo o otr, fl o.: fi : c a'n

o 
", 

j . a- - j J--: __. j t-__J. c o allasflunlruluo{ u,nltdolurit0n:ouusi uinr:eorufruavqdn:oinr:oonrirdlnru n?:0yx

rlngrJuuul#ruurvalriurinrio.rrfiorueinsil:srnil unslilulyalfiianrufi niu aurlfiwr
'ira:v'irufr aurrnodr.l dulrrnuu-fl rflueiu

s. nru Ja oorYuuav nt: dru ruaau ovoandrunr :r{rrn'o.r rfl u dr fi 1 : fi r nr : rioudur
,rca4;

ocdo{drfi n6.rl rnfi qn o rt n: cfi r'ldu a ruodr.rrdu

r. nr:uuvrirrdrtorrlorEuhirirorrfiorinrio.lrfi urrfio'ldiunrrrr6ooflou

z. nr:ttucritfnrio.rrfiurrfiorf,uriornr:floIfiuuny:yrio:cilnurnjoihlldiudun:ru

ludrueir.rl

l. riruuorrn : nr:oix1 rnion:rrilaonfiutorfndo ufi ur

4. t on r ru d au loo n t nr ri t ul ru ei xl lu n r : ri ru r ufl ? l u cryn ? nu a s n l r ril n o n riouri
srj
ilnil0{lYtu?

s. iln il ri e u { r u fi nu rnio ri: uru a' o u n s hiui n r : dr u ei r q' ririn ri o ufi u a

u o n0 1 nn? rrrl aonfiuudr nr: ii ru ?un2r r drn r ndru nr : rdrrfi o.r fr.r arr r: n6rEn
rinrio'rrfiorldlrn tn:rvo;tirl#fnriorrfiurrfinn:uil:vr{ulod.rucidrru:nfildrn'uvrrudrri

ru,'o rrfu l lnuhin rrr acn r nlurio.rei r.rl dr d
t . : yrfi uuffi nr:r{rrfror niu nr:ri ri.t'runvganr nr

z. nr:rurirn:vrfl rm.rfioud.r:

g. uinr: nr:rurir :sr drlriror nrauu uioaorfi wri.r fiufi fin
+. nr:drurun?rxdsa?ndrurir.rl uri{Inuar:fi aorfi wciurasdruornrauru
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e. o.rrirJ:vnoudruln:.rairln'ugru rfluo.rrirJ:ynoufiariuarluhiq:fi0 nr:rioqfiur

d r u r r n d r ru'u hJ lCda u6 u a s rio tir fi n n ? r x fl u n ? n: rn f r lu n r : ri r ru'u q : fi o ldu ri

r. nr:h{flr firfislrouacl#nr:1d6 tririo}i,rfinn:rrrfiuuruuri{rJ:;noufirnr: uay

flduinr: r rrdofi o.lrilaonfiu

z. nrril:cill duomQnilf,nourrft, uasfiilirroufiu{ilourinr:uinr:

r. n',rdoar: Im:ror Im:firri lvr:ar: dyn?n :anr5r uasfirJiurorrolrilruuinr:
a

tilunilo

4. R2rr nlrr: nlu nrr 6rfintusuny fi rrJfr'garir.r1

5. doluilururaua;I:{ilururadrl1 r{uariu dyn2n :enrBr rJaonrio uacfir
inurnuru raogjludn: rfi 96r: : u

z. nr: oriuoqr6ul rfl u nt :rfi un ? rrdso 2nau ruh{uririnrio.rrfi or rdu nr:riunr :
tu1n1: :vrfiuurirll anrufif,nurriouuri.rdunfimndrueixl nrudrxnoo:cil jrril:crma
noonoun2llqnrrdou louuasfi lm5

2.t.6 rlomfi rnrl#rAonr:rioqdse

anrnd'rnuflo1fuil:vtrsudo.rfint:udrduryrior.rxruriruaydo,rfir.rrurrin 
rnionrrr

o{:onto'rnulloeR:ounfa 6.rhifirrordrrnofinvaulorfiurfiunr:ryndounioraunr.rhJ
riolrfiururnrin ucifi{iiltusln:u1{nrirfiixrurnxra:ugfird fipnrdxrionofiosd6nriaro.r
ornrruil:cf rrfiotJr{naiou ld&ur cirrioufi ureirq

Iouiilofrudrirl#rinnr:rioqfiu#o (:cfir::,r yrorrio uay'fls, 2s4s : t2)
t. nrurndunionornnr:rixru

z. : ro'liro.rrJ:ssrnrddu

3. nlrRlrulnIdun?n

+. finardr.r

s. 'fitu:uil:cfinlfiunju
o. rrqnari:uqnnn
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i rino'n ivr u r u a t u vi r u fi l d6o du vr q u fi rfi u r fiu u : r g s l o ri r u u : n fi ldd.: m q u fi rt: hJ

rfiurf,uu:IgI1tunvrflufiuoIiufiuotirlunduarutu614ni,fi 6u Mastow nquflri.rnrirri.,a ae lYd
durnlluiln{ l?RO

l. uquurrn?lrno{n]t 9 a, I'aji rj j Jun21!no{n1:u0gldu0uas txxTtduEn unrilfilqu06osnr:
! 3 re , -e .i , J -, 9 a v i t o d t
riu fi u o{ fiu'i rrt r l a.r ru ri rriu o {udr rio f,.r x u e fr R ? 1 xcio { n r : ln fi n r : n o u du o { u d? n ? 1 r,

e -__r^^4-.^^..^ry-- ^ --- -i --- J{ ,a jJ i I r - &
60{n1:0ul{0u0vrt,1ullrYluil n: gu?un'l:u lxuYrdu En lta&0yltunrtllnlfln0untufi{fl lu

2. n?ludo{nr:fildiun1:nouf,uo{ruda ryhirfluajrg.rlmro.rnqfin::u6nsiolil n?ru

do.rnr: fi tildiu nr: nouau o.rrrirrfufi rfl u dr g.rlnro rrq6n:: r
3. n?rxdo{nlr ro{ uquriirfl udrdud a'fu; ncirrfi o don:rrdo{ nr: luredudrldi

n1 : n o u du 0.u rde n r r l do r n r : : v du g.r fi o vfi n r : r:' u n $o r hin o u au o.r vYu fi

nr:r6umr.:rnionr:yio{liiurrinocfiu:rHfindu (uotivator) orir{lnodrrrui.r d.r

lduriqr:.rndndud.rnrirr'll c il:ynr: 6'.rfi 6o

t. rr:lHdndurl!nlunlil (Physical Motivation) rfluu:.rnf,ndurniodolnr:nrttdou

narudrunronu rflunr:r{nrioulrJr,uundo niu fitn::umnfiwr nr:ftinmunr:unmddru
€- i a j ji e r Y '
Tivr'rau fruilurEo.rfirfiurriuqtnrilto.tuciavqnna lun:fifiriohlrfinnr:rioufiurrfionr:inur

v

Eln1il nr:finilu :ru'hln'lnr:rdrdurfitn::umrrdruiwr uiu nr:uiuai nnilar uosrirdni

rfl udu rf,otr?fruornnl:snr:dlu'uf;infi rni{rniuouasqnnsln

ilrr:ourlunr:r6umrunior5uufrfiurfiuil:crnadu 1 unvf,innrrrrfl uogjrornuluil: vrroiufl ,
nrtuourn{outnrfiunnon0ur:nnmrriorur::udluanloonlulilllo.r f,nrJv nuni

?:tsn::u unsfimruduritu rfludu 6uflunr:vioufiurrniorrdrdrfiryroril:srmaoiul rriu

Iu:roraoru isaur::u il:crild uasr

t. u: v.rdndu:vr dufr:qnnn

.rdrg
llagnl:actaunlnl lilunu

gsg
2. ll:.tfldne{um1{iorurttu (Cultural Motivatiors) rfluu:lndndudlriol#rfinnru

(Interpersonal Motivators) rfluu:.rHdnriulu

dnuotvtorn:rrdo.rnr: fi 0;'hJr6uuqrn' rfi ou {r rionu rJ;{nufi fi n rru fi nln ri1 rio ud?{?r l
rfi o u do r n r : il o u o o n 0'r n o'r, fi rl g'ti6o {rfl u rl : v 6 rr udnufiornanrnirrnluf,isrrJ:ydriu

?Q,

91o ,4
w s'Y4$

$r0Jr

rfludu

iuii............]...1}.Br..l:.?.1...-...--

mt n u rfi uu....qJ J.93.9..............
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A
ll,lu0u

4. u:{flfinduil1{lfiU:fiUf,llagfl01un1il (Status and prestige Motivators) rfluu:.rnf,ndu

ludnuorcfiltdn{6{flo1un1iluaurfiu:6oarorqnna dr ogilu f,nus&r,o{nr: rn'uvrlrnrio

rJ:vnouq:fioluriruril.trrhdnr:uut o{nu riornionr:6inurg{ru ,uuoor,iun:rriirr$o{u
od1l,

{.t luolutlto{nuonfl?o
ovooJ,t!

n r n u: { Hd'nd'u lu n r : rn-u m r { r[{ + il : v n r : fi a r r r : o ri r r r rfl u n"u l r u lu n r : ri rr u o

inqil:vawilunr:yioufiu2xo{qnnafr2hJurirldrflu s il:cnr: fio

t. rnionr:rf,nriouhflrfinnllanf,ud-rdxnrounvinlo (ro, relaxation and refreshmenr

of bodv and mina) dtriuf,inariuluridrfirtjdrunrruiurdr rni.rrnion ua;nrrurfio

i@v
2. lnOnlttnulqxnlfl (For health purposes) r,fu nr:rYnflueir.r1 nr:frriodeu

inumr anfil 1{ nrrril md nr: orurir,d,a&nl: o luunnl*io qrRlyr rfl uciu
g. tnior{tdflfion::umN6Wt (for acrive parricipation in a wide variery of sport) rdu

A'CA.
nr:rn-uudrrlu nlriluurl uiuafi uriuriolu nnilor uasrirdn{ rfluslu

+. ,ioor',rnolouacnerxflqnf,urunjursluri:ufir,flun9on:.r: (ro, sheer preasure,

tun and excitemenr) luf,nuarsfi rfl urir.riuuqnrflnriou
j.

s. tfionrruaultluatlr?rriqto.ril:vlyrflo'u (For inrerest in ..foreign parrs, especially

in places) InutqilrcaorufifiiIu:rErrolu inrut::tfiuiruri uioanrufifiinr:rqfitlaao{lu
drufinrjc nr:nuni uasnr:asR: rfludu

o. ,ittorrqra:vrirldr{nan (For interpersonal reasons) rriu nr:}Jrfiulqrfi nr:
,,a.on,,nturlrri1 nr:raurfi rrnnr:flurlcauilurfi drmnfrrtrinl

z. ,roorrnq^ayrrldruinh (ro, Spirituat purposes) niu nr:il:vnoufi;r1.lflraur1u
aorufif,ni'Arro

8. tnioruqnnmxq:fioungotf,t (For professional or business reasons) rdu nt:r{t:,u
ilrv1l:rrdr{il:crmaluartrotf,nrdu:fiu nlrduxulro.rauinfidlrialuo.rrin:r6urfiu
rfludu
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z t.t ilziarrifildiuornnr:rio{rdsa

rl:vlotrifilCiuornnt:riolrfio: rfiorirlrJuj:'uurfiuuf,uflarfiuudrosfirrnndruaru

a'urrir tlaenaounEUil:srtgulufio.r6uurntllur.rorodluorf;n ,for.,ooro,,acilr{dor finr:
a f i.x r u r io o fi n ln rfi r fi o du lu un ri.r yi o.r rfi u: fu u r n u l u 6n{ r 1#l r u y u o v R : r rrfl u o gjt o.r

il:crrflluforn*uddu (ifu rfiuurioo, dulu:sfin::or mo.riloua&nil&,2scs:20-23) it
Yr1{o:{uayilxdol lduri

rj:vfumifil6iuornnr:riu.,drrr,.,r:r lduri

t. lrurioorf,nrfiurfiuq:fioI:lu:u lutirurfiordurfluurri.rnr:rio.rrfiurdrtyqrlnlrfr

tctlo{f,nanlufir{norf,utjuurn rfio}iuinmuririnrio.rrfiuaiirirulldryinorf,uuduuourflunr:
& i-a-tfrR:rr frrinfif,nt-uuinr:rinrioo,dmdd',frq ldr,ri l:ur:u rirnyln uaviaofm rfluciu

z. *uuioorf,nrfiorfiufiuorrr: nr:uinrrnrrdruorur: riudrrflurio#d',rYug
6 n o d r r u ur.r r r : r sr fl u il o fru d r riol fi rin ri o * fi u r r1 n n u eio r I du i n r : rinyio.rrfi u:fi r6u vr rudr
hl {, r ri.r ri o.r r fi u r do r 1 dri u r fl u 6 r u z u'hi rlo urni o du, u r, .,, iu il r v n r u v!

n?ulxqul0{n'll,
a o r u fi ri o.r r fi u r ri r r 1 6.r fi n r : ir'o an r u fi r njo u i n r : m x Cr u o r r r : o ti r r rr o r fi u.r

l' lruuioorinriurfiurinqrvrari riudrrfluorf,nfidrdqotirrruru6urriunr:rio.rrdu:
r7nqrvrnri nio{f,nnr:rirrfiu:osrflu{fih?rirrer: uio{orya4ngiluuulririnrio.rrfiuefidornr:
niu {oxarfiurfiuanufifn finnrnt: gruorrr: aorufi uas:ruosr6onrinl firJrrnno{lu
ao rufi rio ufi u zur ci.rrful

+' lru riootf, nrfi urfiunr: w rir nuuioorf;rdri r: roldhifluil r smryulufio.ro*ud
drriq6nodxuuar 6o io nr:u3nu w eirr{rn r.rrn rr.rri, uacn.r{o 1nrfl drriurinrio.rrfiur
fi urorncir{il:yrmari:ulrqiovrn-unrlnurnioru-u

ua vulduinr: m r r eir u : o lv{nio : o uusi
tJ{[ncilrio'trfiurfinurolsiornr: rirurinrio.rrfiuafirflunulvrufioclduinr:rua.rlurio.rdudfi
o{niurdurfiu
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s. l rurfi orriun r: 6 rrrituto l fi r sa'nuas fi udr fi urfio.r rin rio lrfi u:fi r6u n r lr{u r
riolrfiurfr'rurri.rrio.rrfiozln rinocdotorfi:va'nhJahnqrfif,fioo,,ur,ior,ouo ,asrinrio*fi0:
Iotlvirhlovfinrrlqtfiunr:dom.rfi:cdnuovro.:niurfo.rrrrirriu rriu rilooonroo rnio.rfu6u
Hln 1Uln20U rnior in: atu rniorriu uase'rto.r[nsadn rfl uriu

rj:ylurdfildiuornnr:rio{rdurnr{doru lduri

l' nt:na'nfiudrrfurfiolnioninto.rfi:vf,n u:wrufiriurninro.rfi:ya'nlufior6urir.r1
ovi6ru:uhifiou rn:rcd-urirfiurfiourioto.rfi:sdnnrcirfirsrflufislornr:rouinrio.rrfio: 

dr
- ,o ^Jr t ndu rir d rn r nfi uuldrJil r E t r n n v ri r}i{rJ : c n o u n r : eio r fl x u: 11 r u,r"rr', ri r li: ulCdu

-.jrdnornnr: rio.rrfi urn: srrutJqf ruln6ndru

z' nr:rdo'rf,ni nr:rdndnirJ:smnruarfiosrirul#lunrnl:snouorrr:drriu
rinrio'rrfiur ldrrri ir qn: rfln lri rjar {.r d.rriuiuostururY:oontJodrrn{lrr,2lrr rilrru
Stuorur: I:lrt:rr uiofnriolrfiuzfiurr{norfiuf rrfludo.rri.rryjofiudril:v,nvrfi'rn',du 6.rrfirl#
rnun:n:fi:ruld,n'r,du

3' nt: nfinnorfrnnn hi n tlil n6'ud'ril: vrrn: roril: yrnalnudaurrnrcil:cnouorfiTr
lnun'nttlJ drrrnfinr:rYsrurfivio.rrfiurluuinorlndr6u ovrirlrtn'rfinaralfi6rrriruld:rn16
du rJ:vvrru fi osi: ru1Crr'rr.,nd,

e' orfirnr:rioaltlunvuinr:oiu1 rliofion::lnr:riorrfiu:rurusiroonlrjlu*rcir
riolrfiurln flofrufiovafuarlufionr:rioqfiur rdu l:ur:r fiuorur: rflusiu fi.r,filfludorfi
nr:rioalr.rriurujodrurun:uaynanh?uririnrio.rrf iua
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z.z tuxAaiaflas n r :riosrfi sarf, s o q Ynd

nr:riosriio:nroluilrsrvrarfirhir6o:ruldnquriuuficiraracioRlrr:?lrro{ra:ugfiolvru
olr.t

roityfiu usilunrm:.rtiudrlnduf rhianrnurndolluurri.rrioufiurrfloulvr:un{ r*:ryn.r:
iv

f,onr:riolrfru:rinarumrlfiunt:oqinfanrrrurodou?r1{!::lJTrfi uasdrnr ,ruriulroirrn.,,
fiorur 6'rrfintturnrrl6nludrunr:vio.:rfiurlnuhifiraruanrrurndor oroGundr ..u'l?fldu0:-

.dA-c.
n1t?10!lYlu?lll=0tnu'lrsuut-l=taa uasnt:rio.rrfiurri.roqfnf n:.rriunrurdlnqu jr creen

Tourism, Bio Tourism, sustainable Tourism and Ecorourism o'utfidrtvfiflrirflrirrieR:rulrnlru
ucidrfi u'urldriu frr lil 6o nr: rio.rrfi urri.ro r1 ind (Ecotourism)

2.2.1 R?lrrurutolnrrrio.rrdurri.rorlinJ

nt:rio.rrdu:urdlil:srnr'lvru (zs+o) ldl#nrrlurtutrorr *nr:riolrfiu:rfiloq:hf,,
rutun'l nl:r6uvrrllrJfr.raorufirioufiu:uri.rlaudruur.r IoofiinqrJ:ca{rftdonr:f,nur6uryl
ttasttn'nt?lfiulrJfiurfi'afiuRlil flRtilt:trrrn' anrvrd.rnlisrutrrl, idiinro.rnuludo.rfiuu
i'1't'nuooru{:rllrJ6.rn:ruiufiosoucio:cuuu'12fl Inofi{riuvrrrfinrrudo.rn.,:,,azor.,a.o
cir.r r d'.reiolild

l. fi on:: rd* 1 fi rfi rhirJrraunr:oifi rornnaruhiurndu
2' il : s au n r : sft o I n r : lChjrfi u rlu un ri r ! r r tttln' ua sil : s au n r : eid lddufia fi,u

isru r: :, uasi6f,inroldrnlfi 
'nnn'*rrnfi 

nurolor#oo{

3' I o n r afi o clt' uu fi6u r f,u a'n u u c m 1 { ! : r l rr n' ior u tr : : r fi fi n r u'n nri r { I u uci a s
;irdtrtrln',roqinfannurrlrln'uacauf 6rr.rinrurr:rrrduddrrlru

! (Boo, tgst) (drllu rfuffind Tilo{, 2s44) ldfuinzrtnrluro{n1:rio.rrdo:ri.r
orlfnf fir1uo''t nr:rio'rrdu:r::uut6fi,6orJ:vlutririonr:oqfnf durucorornnrrfi:ru,ld
d r r iu n r : 

E u a in u t niu fi n t : alt m u h?1u ru r io fio r 6u u n s n r : e fi r 6n d r u.ndr u fi *, n do u
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lu?ril'fu(werern, tggg)(drrlu rarrf,nusf uarriqqa,zsct) nrir:drnr:riorrfiolf;r

oqinJ rflunr:r6umr.rriolrfiurfiiufinvoudouudrr::usrn' drfinr:oqfnffi{ueodouuac

rfi rti?inn rrlrfl u o {to I il : cfi tulufo r o'u6 du

d.:rfu *nr:vioudurrfirorlfnf" il:vnoudruorriil:snrufidld'q I il:vnr: fio nr:
y a -q^^4^-^i-.^y-_-- -- e z o _- 4- y a q o , j

d51{of,d1unlnu?nunl:0{:nu[::ufl'lnllasd{r]?na0r n?1ufl{ilolrrolunyiolrfrur uay

qndrudonr:riotirfinnr:firiru:':urorpuudo,o'r,,orn',:n:s0lu:1uld d.rurndo.rnr:hi

rfinnt:rforurnt:doufiordfi6u uasfrrflurlorriohirfinnr:il:yarun:rudornr:mrua:uxfir

nr:nloqjtoldlnu llaunt:d{2uinuta'rurodouhlurrurufiqo rnioh?rfinnr:nalnoruotir.r

gndouravruu'rcdu
!..iayi-ouonorniitcnuitrilau{luvunrulyr:unnroulunr: 6ruunrfl rulru uasuluurunr:

riorrfiu:lduri nr:riorrfiururiril:crna'lvru d.riuurlfiruluuruudnrornr:rioufiurf,unr:
.i6oJa

mo{uru?lu{oq: nu tuilo lriu ldgndrrunlifl u s {0ft eiolild

t . ri.rrait frnw birinriolrfi ur o r ndrsrJ : ;rnar6u nrr rr riil: clilfl lnu rnaotilldrrt - -a----''

rylr: ruldrfl uriun: reir.rrJ: slnfl rdrrfi u4ura: ug fi nriru: rulnuiuiru
2. tu ruur ri r ri o.rrfi url#n: s o rulrjlu fo r 6u rn'o,fl u n r : n: v r r o: ru'ldo r nn r :

ri o.rrfi urhld.r il : sn n: lu r1 nqfi n rn

3. oq ind uardu {aurifiinru r : : r ninur n: r : : rmn' uo sfi .rurndol,nton onrrr

rfl u ro ndnu oftor lvr ulldaudd qn

4. r[sr u r a' r d r u 2 uR ?'r u d s n r n u a s r 3u r : dru n r : ri o u fi u : hifi l r n : X r u fi 6 rn' o

a$r r n : r u il : sriu h l#u ririnri o ufi ur fi r r 16o u }il r ndu

5. tnio n rr l il o onfiul#uririnri o.r rd orrir m rln o na u s1 2 ei 1 { rJ : srmah?a1 u'r: o

r6unr.r}J{1nruruilaruilr{cir{ 1 luil:vrnslnudrun:uriuh nrrrilaonfiutordrrnru uas
o/-I

m:iluduIo{nu llasil{afl3
.a6.ir

G. rirraiu nr: r6um rrriorrfi urro.rRu'lvrunroluil r slyrf, Inoronrsn{u{fi : ruld

fiou uacrulrru rfiorfl unr:rfiraian'nr:drunr:riorffi ururinulmu

7 . rair drd.rnufi rfl unu lvrur{rri ruuluQn etlil n: rxrio.rrfi url#l rnfi qn
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8. alrairtirj: ctrtu t{rl rfi riru dulu fi on: : rrfi or fiu nr: figllu rn r: rio.rrd ur

odrrn{r.rtrrl

2.2.2it17't'nuruurYomnr:rio.rrduari.ror1ynd

:YU&l2a1s-eflfirirulr nt:riolrdu:ri.rorlinJldiun:rrau6otir.rn1.rfl?r{01n

{nnailnlu?lnr:luil:stnalnofi.rrinimnt: dorrasu {rJ:;nounr:yiolrfiur fnrio.rrfiu: ,av
olrinr:rYnru'llonril 0.rluilolriun:vuarionfo.rhiorlfnfminurn:nr:riolrfiurldyrinrrl

.aa.)
lutt:lttavriolu'o{ finr:Itl6nr:rio.rrfiurirrfluqnarun::lfirioruardocioanriluendol
lrrje!-!fi'ltoltturilrio.ttfruattasinrut::lpruu uon0lnfun:cttalnnrio.rnr:oqinffil':ndoufirflu
s v o o - i . a Ja
eir H dndu d rd'q fi wrfi r h?rfi n n r : rYer u r n r : rio *fi u,f, r o rl inf

hiororJflratldtaudrnr:rfsrutnr:rioufiuarornulnoluodnfirirurrrfi'ci,flurfflur

nt:riorrfiu:luuarufiorurra:unfituasdrnruilrmfi nriufi q-t iu r!.ruiufiorurnr:rio.rrdur

{rflruuruuillnrrurniqirtiourlta:unfirrfludrfiq Inuriqriuhirinrio.rrfiuar{rruio.rrfiualu
il:crralmuhflirnfiqn tfio}?:ruldunrinrio.rrfimr'rndqo nruldruqnafidrocfril:smrulu
m6oqi6fiu6 uavo'olddril:sauHndrtitodnrnurlunr:fisrurnr:rioqfiur ur:wdrunil r.a.
zszs rfludull :ruldnrnnr:vio.rrfiurrir:ruldrflududu r roril:yrma uasdufir:ruldrflu
dudu r tu6'rilt1riu ur?drr:tosil:seuRrrrdrrsou::qrflrrrrudrunrlu6ia,mr{ra:uxfiorflu

odr 16 ttrina t o I n r : rflor u r n t : vi o.r rfi u : ldo Sx fl qr rfi d rdq r n r uil : y n r : In urn n rso dr.r g,r

itqutnrtltdolln:tto.tnrrilrioufiulrasdumndou drinaeioqornrrf,into.ril:;mrulu
for6u

0 1 n n: sll dltil ln r r l au l o ril m r lm u ua crr a l a nfi r6u r riu n r : rfm u r n r : ris ufi uar8r
oqfnfdlnritadr'rdu rilru.rtud16o:{o.rfiunr:rio.rrfiurrf.rnrninuavronrusilriluruufirs

nf,nduhifinlt?1{ltflunlrriolrfiul8roqindduluilrsrnalnu ovriunr:fisrurnr:rio.rrfiurlu
tmur{ruurra:ugfiouavdrRuuilrrrn'sfuii 8 (1r.fl. 2s4o_2s44) rj.rrftrrurulunr::munu
fnrurnr:rioltfiurrf,loqinfrfludrfiol don',rr'n,,rurf,erurnr:rio.rrfiueri.rorlinf rrrodrnr:
1l{llu?ytlrrodr.rnit.rl lunr:rJiurJI{t (A_djustment) uasnr:rrJduuuila.r (Change) minurnrnr:
rio'rrfiur ornanut6thl{anrnlrrifirulrsalfiunrrmtornr:rorfnyioqfiurodl{310JDa1n
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h?rfiorJ:clumfqlqnuarurrutufiqn uciriohilfinHnn:vyrurioufiqn 6.rrfiulCdrnr:ryorur

uitutn:nr:rio.rriiurrfludldrriollunr:rioufiu: rrr:ry6odrrflua'urtrrdnrornr:yior,fiurfi

rflufi:fng.rhirinriolrfiurr{rurriolrfioz 6rsio.rfinr:fiorurnirurn:nr:rioqfiurogjraro rf,o1i
rfluhJnrlnrruJ:calril't6onarldo.rnr:torrinvio.rrdurdursrirhirinrio.rrfiurndulrrfiurlrri

dl6ndruor',un'lno1o

'dae.j.riounnvnnr:rrlttnurimurnrrriolrfiua anrnlnurit'hjro.rvrirurn:nr:rio{rfiur6iru

lrqirino{ludn1ilntut::ttra^ ocfinr:fifluruiorrJduuurJnrhJrirrnrrna'lnflo{n1,

ril6uuuila.r01nr::ut1o' hifinr:,lrurnuuio:',0:ruudorri.rrairl#rfinnr:riorrfiorotir.r

lillrlsdlr niu }jinr:?1{t5suudln:gilnr: hifiuinr:i',uiirYn,,:r, naonouuinr:druorrr:
a JooriourlnflErilunrruclolnr:tolrinrio.rrfiua rflurrqhTinr:udlduluyrr.rfifin rfludu ritl?

v.iay
fnri o l tfr u rrfr o n r r l d r u r ntta ctin lf;u in r : l u n i.rei o hJ riu d r hirfl u n a6 ei on r: a *aiun r :
,i,j

rioltfrortou eiourrfioil:vrnalnufint:lxunur{erurnr:rio.rrfiurluuHunr:riorurra:uXfi*rnv

dlnluillfln'ntiufiq- zfir}fnr:rio.rriiurro.ril:yrnalnuroiqfirzrfrotix:rnrirrir:uld
rdtil:vrmru1nr1urrrlflra ucifici.lHnl#lfinn:rlrdorlnrurioanrnurndoulu*rrirrio.rrfioa ii.r
iHnn:cnueioqornlnf;into{J:cmvu 6rldrjfunjduunr:lrurnurflruurnr:rio*fiu,i.r
oqfnfunulurrHurf,ruurta:uxfiouovdrnuuilrra' nriufi a d toaqrJHaurril:vnr:lunr:
rr umu fioru r nr : yio ufi uli.r oq infd.rcio til d

l. nr:fior:Erdln:tmlolnt:torfnvioudurriourrirrio.rrfi urriudrrinyioufi ur
finluriolnr:trlufi.rlnornurrirrio.tr;ir.tf, riocloqnr:ldrJ:ylumiosl:ornurri.rrio*fiu:rfu
dlt;,flu,ru ?vt1ln'0tr 0trf,nrruio frn afr.r fir n: r urdixnl:nou nuo{nrrudol nr: ro,r
fnrio'rrfiu:ri:ulrqi rrtoaftlnrtun'rnolouririnvio.rrfiorl#rrnfiqn duryrflunr:o.rEn1?
rinriolrfiur16uvrrwrrfiururrirrio.r,fiurfil#r',ndu r[r1#:ruldornnr:rio.rrfiu,fiurndrr.,,
1il

z. n ? : n' n r : sr r o'r fi r d r u a uR 2 1 l, d un ? n tu ur ri.r ri o r r fi u r riu d r fi fi r ri r u zun r u
avnrnfiiogiud:ov1:frl finzrutfiulnotiuR:ruslornr:rio'hi uavdo.rnr:uiuaj.rdru?uR2.,r
asnrnduEnniohi ocrfiuilirrqlrnfiourfiu.rlo d.rocrfluuu?mru'rr:snf,nrrErdruruRrrr

J

avn z n riu r { n : { l l n e il't.r do l l fiu ri rin ri o u fi u r o ti r r r fi u w o n fo.r flfl n o u : r n fn * u lu n r :
}{uinr:druoi r.r1 orir.rrfi uur o
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3. R?:rr'01:0r1o'rqorrirro.rfi.ru:ndol uaciorur::rluurci.rrio.rrfiurriu jros

$nn:vYlu riofiralunrnnl:r[murnt:riolrfiu:uiohi d.rrcrflugulyrr.rn'0r:Erlunr:inur
'ieqorrirm.rfr il?ndoxnrrt:rxrrfi uasdr: rinuriorur:: uil:crfl fi fi 6{rlro.r#or6uli

4. nr:fiot:srrdlinnrrlarlr:olunr::oriuro.ruuri.rvioufi urrfudrosarrr:o
:oliurinrio'rrfiue'ldurnr?ourfimln6{0untulscrx dr,flu,,urnrrn'or:urlunr:rtruunilirror
lloYx'|fl:f 'lultolnrruinr:dru dlrilu2ufl?rrnyn2n{o{n1:riolrfiu: nloud.r,ir,nun
6 ,- . J o e tAilon::unr:rio.rrfru:rfrrorlinffirurudu uavfl'o'rr0rlumsnrr6rfinrinrio.rrfiur

s. n'or:utdlRrrlficfrudruro{il:cmvuluuuci.rrio.r,fiu.rrfu:'rtiurfiriruiru

uacIdil:clurfornnr:riolrfiurldodrrl: d.rosrfluuu:nrrlunr:riouurqornrnf,inro.r
il:smrulurirdhilrrrldrntrduuasfi a:urfl uoqidtru

6. n'or:u'ro'.rRrrldlirtoqrnri.rrioqfirrutrd.ro.,oluunvcir{ilrr,rafiif,ou,,

ndruna'lfiu'irrirotir.rl:6.ril:caun:udrrinlunr:fnrurnr:rio.rrfiurrf,roqinf d.rrfluuu?rr{
lunrrf;nurrilEuurfi uu uacrfl uuuuoti^lunr:il:vqnrft#6iirdu

don: : fi o r : u rlu n r r :rurnu rtau r n r: rio ufi ori.r o rl infrf.r o {o d.ul r qnou du o {
nrlldolnr:tolfnrio.trfiurlClrnfiqn afir:ruld}iurirJ:y,nar.,nfiq, uavefl^n:rrnolo
l#u ri rJ : c t r ryu, dr t o.r du fi l r n fi qn lu r or c rd u r riu fi rJ n il n in u r ro n finu ofn r r ior u t : : r u a y

anrrurn dorro*rr rirrio.rrfi urtin.ro{{rl:vrvrrln utiu rufi qn
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2.3 rru?Aoirsiasnr:f,onr:nr:yioqdsr

2.3.1 ru?ilrlor:ilonr:nr:riosrdsuri.rorlind

2. rn'on:;{ul#l6nnr: afxindru.n (Awareness)

fi gnriowionr:do.rrfi uzotirr ldnr rufuasinarriufinsou

rfiotflnr:rynurnr: rio.rrfi u:roril:vrvrau: : qn rlunrmrrufi ldriruun,r{
,rflil:srvra'lvro 6.rtdfi.rinqrJ:ve.rritornr:rf,orurnr:yio*fiua6roqrhfl{6,.rd

r . rdo h?nr : rio o.fi ur ro.rrJ: vrn aIm ufru u r ril gn'an r.r dd.r6u

nr:vioqfior

trncnr rur{rlo (Understanding)

. . ,r. ,,r'lool{drqornrnfi6ro.r,rcirrio*fiur uasqflnrriinto,rqrrurto.ro"ufi
llil4{rott,lU?oi.tog

ftriu rdo}?u::qinqrJ:sa.rrid.rnrirr 6rrfludorfiuurnrnr:finnr:cionr:yio*fiurri.r
or1 inffi fnrn u I ld.fi (n r : rio *fi uru?i,J : crna lna, z sqo, zo)

r. uil?nlrnr:drrfi unr:rio.udaari{oqind

6rrflufiocdolfinr:tniulnt:r6urfiuiljufi rnjo:o.riuion::lnr:rio,rrfiu,fi.roqfnd
riucf{ueinr:Flnurn:rrrilulsfllJflooirri nr:firrunrur,rnru.rfirfifirn::r:yudr*tn
riolrfiur,avrtnorlfnf 6rtinf tururinrio.rrfiuelu,rci.rrio.rrfiurfirrJrrsur.ruash{narr
trulvalf,un2lufllultolunr::oliurinrio*fir. 

,rrdofinr:firrundorirrun ,aviriunr.r 1rouinrio.rrfi u:dror,fl u,urn*f rrrJgnr:rynrumr:rio*durlrnarr.rr.do6,
2. [u?nr{nr:afi .rdoaalrillnulavu:-nr:nrtrf

d o ri r r u n'r ri'r ri o l rfi o r ri r o q inf 6 r, fl u o crio.r i n r : f,n do rJ : c n o u n r : ri o.r, fi u r #.r l urtit::ltt6 finrJiorut::u ttacil:si6sranf urno',ndfiosiorri.rraiuqnarn:foro.ufifin,rf
lr?eur:orfl urinqrvrarirnfl rcn r{fi fi qEnrrrae0nnnr,mror*mrrr;;;;;;, 

nq6,*riuriufianxnr:rf,,,ur rytltstflunr:rirlrJ{nr:rEuufrfionrr,drhriod.rfirruuiu 
uayrflunrrafi'r6ndru'nhirinnarrff,nfnnr0,,r,iorr,r,;,fn,.,dodrq,;,;rr 

r rrrfluu:nnuri
qnunrudutJ
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3. ru?nr{nr:cilraiill#rj:strvuriorduficiruiaru uavlsiYurJ:vlsrrirfi'ohild
at

da I d
fl ofioutlnuntnoolnRltilo{l7ru2

hidrocrfluflr.rdtura:ugfiodlnl uacfi.ruandor nnqil:v51ryuriorn*uotirqrrloir f.r

6rrflutvColhinr:ffnutttactHuuildnrrrfarulfiltlurdornr:rio.rrdu:rf,roqinJludori^1

tifiururrru il:vrlsu rfo{rirrio.rorucf.rrailhirjrsmmludor6u:usi:riurflu,,:uorrin:
a JA c

uioarn:sitfrodtrunn'amxnr:fiuuruavoqinri Inorirfr.rd{{no1n: inq6u 4l'ilqqrfio.r6u
rondnuofrrasisrut::l#ol6u hiflo.riuarur:nfiunurmuayiiruronr:cio:o.,r*n:ugfir

c uuan rulolf,uruan:;nunxiorur:tr

lurirutolnl:rioltdueriloqinfdrfiuz{orriuriord.rnr imur::r:ut'rnrrufiorir.r
1 flo'lTxuulufiolo'u 6rrflufiocaiol6ruunrrn:nrrlfiinrioo,drr,,ur{rJ:rnounr:rirfi.rdr

flontsilu7lllimut::l Hiu hiafiln2ruunfluunmrriorur::r hin:urnr:nluforur::u
fiolotu fion::lnr:riuo,fisr t'rlugrJuuufirirrauotifiurinyio.rrfiu:unrlrJuuufirinrio.rrfiur

ldn u rJ ; orrio.r d.r o giu u du 1 r u,,l.r n r u fn r r r g nrio.r ro u r : : x' o.r Tx su
s. uu2lnlnr:norouavJ:vnf,lryud

ttuamrlnr:rYruulvllitnltnatntolrinvioudu:rfirorlinri ovriorrj.rnlu}inr:rflnruryrr,r
nl:nalnuionr:rf,orurri.rq:fiorirru'unu{hJflunr:orlfnfvrfirurn:r::ur16d{nruas

iruur::l lauovri'rrriunr:f,nnt:rio.rrfiu:riroqindhifiomu rriuqornrrrorfnrio*fiu:
llnndriliu',ut trrt[oinr:ariuaqudrurunlrdso?n lunr:finrJ:yquu1lllr16fir6ur{o.rf,u
nurio'rrdurrftorlinfrnutrndil:vmdurfluf,era'niioqrJnrnfiirfiur{o.rriunr:rio*fiu:rirorlinf

fi gndo.r,avf,erournjomu,ndft fl rfl Uif ,tnodr.rrth6.rctoIil
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A <^d--^, t ?) o

2.4 uu-,no,uasnquatnu?nugilruunl?s{ril

{ri r r fl u il o frufi fi n r r u d r riq il : s n r : u r* lu n r : fi x r u r fl u ii r rfl u q n n a fi a r u r : o rfi r 1i
aurf,nntulun{rrfinrrlarrlnd fin:rlu{.rundr itiquavfird.rlolunrrrJg'ri6.:ru{ririifi

finunsto{nrrurflu{rirfiddolrflunufiif,nunrnlunr:afi.rfiu}ifirJ:sEminrr rJ:yfivrina
) t I a i. r^nrufio{rin1:6olnr: frultufiJ:rrorn{rir riliuurufiounr:rJq'ri6lrudun finrir}Jg

rflrturudrrll{ nr:rJq'ri6.rruhirirrfiu}Jnrur,rr,,rud.,r'l{d:rriu uyrurfluau}rfirfiror

{riri.rrfluai.rfirlnnnfiovfuriruurirna:n:srfnn'r uagdrrfindo.rlfinlraulo {rirdfi
J:cfiilinrildorfnririir.rrulrJ{aradrrf rlddii.rriu ,rasafirfiurndof rhJ{nr:aflx.rrufifi
qornrnlClufiqn

2.4.1 a2rilfiurutourr{rir

lCfi fl rinlrlr.r urun o {n 1rv{ri r l{ d'.r fi

Greenberg and Baron (1997 : 222) nrirr6.rnrurrluto{n1rv{rirl{dld nrr;{rir
4-iaoc-'iio n:vurunr:fiii6miilallnudfudquqflnanudultirirrruodxn:yn'oSolurnioh?u::q

rtlrrlrufirxl{ rfluilof,ufirirurirl#qnnauion{ulduanulhurruldotixfnrru rflunr:l.r1r
4i

uac6un: rufi wu : : qu1 rruru

Sotomon (dxlu q:f,u 6:vudqa,zs+z: a ) nciradr nrrvffrrfluarrin'rooqooadl#
6nf;naeioqnnuotu drarur:orfirlflrlnnnoturfiudrurfiuef,uinqil:ca{rirornriuuaruorfirnrr

riruusf rroo,r'rrfod,ntohlnrllrirru'unrrinqrl:sawifi rr.rl{
George R. Terry (drlluq:fu 6:rriqa,zstz:c)'h?n:ruilrluflo{nlr;{rir rurufr.r

nrrldlriuf,doqooauutodriundr{rirl#o'vrinneioqnnaoiuh?rir.rrudrufiuodrufirlo tn'od

rdohlnnuunrufi o.rr{nr: uion{urj.rrurutidlS r q rir.rtJCrud
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ncirelnaelJ {rir iluuii{ 6dnaarlrd arur:ofi6nBnarufi onuoru uavrirqnna

rr ri r riutJlo sldiu a a r ul la r $ o u u r,no u rir ud r s rd u d n So r ri.rl #n a r l rn r : n fiu 6 oh{n a r u

iuurio uorh{nzrlriulolufra{rirodr.ro3.rilc drrYuluo.rrinr:ril:r,.rrurirs1 {rirrfluqaaadfi
riruro6nBnalunr:rftfruritytr routulu{rudrfruquoh{rflutJflrnrflrnruruorrinr: {riuitu{
d:varuRtudolnt:t1nno natlslolnl:itlu uaynarlsiolnr:to.rowinr:rdrdauilu

2.4.2 qorililffito.r{rir

nr:tvrflu{rir rinvrqufiur.rriruldh?n:ruuludr rflurlnindnuorsriuurrnuiuruci

filfin o;ilnurrcirriuuhildnioaouriu}ildd.rniu urrqlutorlan niu uhJrduu du:rfii
6unofu il:ctdrolanuiltt'tr rfludu rirururirfi fiqnfindnuorcriurflun'raundrqnnar:rrnr

uasururillou1 fl 6.rovnuf,nnu urinrrrflu{rirlufnuorsnr:uirrrriuorrrciinurr.rioflndu

hTfi du u r t C I o u o r f,u {fi l dFi n u r i r n : r s rirfi u r fiu i r il : v in'r o.r q n n n du ri r r o r l a n 1 d: r u : r r
rfl uimudnrruaqrJqorarrifitol{fi tvrfl ur{rirddtf ftilft fi

t. inrrltnf,urqarn {ririi6ei'o.rfiR?lrJflrrlrnnrrdruan'flqqr uas

QunlrYll'lduo.r d.rrflufil'ilrrfludrniu{rir nufifinrrlrq6urnarodouftiufirrlfl{ocurln'ri6

nrllddrufinr:f,nurou:16 nr:f,nurriohfrfionrrrfioiriu nrru6naflr.ra::ri rfluri:uil:vnou
drdolto.rnr:rflu{rir n:rlftiourirhinuriurrir6onrrvqnoyl:nuo'urrltfirdoflqrnvl#n,,
rnr:ufuooodru

z. fi nrtufioriulunuto.r dorifi rdrlor{uu{qfi ociniulon:vrirnrrlq lrJ fi
do'rinrrlrdoriudr.rurfusiorailit Inuhirtulr:rioruqnr:sffiwrfindu dgvrfluqrJa::nlu
nr:drru'ulrurfu

g. rflunufirilqnnd 6o fin:rrarrr:ovrHdruriliuurfiuu uaynr:riliuuuilal
R2llrlllrluotir.rfiruqnn iinruaut:ofiov6nrttr?tu1uyt1{nrurrfludlar uasornsirra1,.flu

dourfllld rfirlfrinuiltlrfllut:0fitvrflurrqnarirrl rrnarrrqeir.rl ld uasarrr:ouiln
rl2lrll'lulut o.rdldrfluri'qdnuoihirflunturriuu'ld R?'rxflunromrrdrurrqHadrislurliurn
rn:rv6rriorfiaerrarur:oynrtR1u1 rinu; unsn:rr{nmdruimnr:il:;noudau
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e. firJrcaunr:oilunr:ilnn:o.rrirriurie;mrfluotirG lunr:rJg'rin'rruovrirl#{

finrruarur:oamnr:sirdorfiuuuld ortf, lu:;usu:n6rtiorsio.rnr:{rirdirJ:vaunr:ofm^

rl6'ri6otirln{rltrrl {r:rd6do.riqoraurin'ludrunr:dnfiulo5fiof,udonrr,,arn.rr?.riulnu

vrlouhJdru rnioocrinfiuloiu'ofiorilnt:uasnlr?runurSou}Jdeu rnioo;'lCraoonnlfigne1o.r
;ooar
fi qn 1u n r : rirru'u.r rucio 1il

aAaa-,!'-
s . i fi o r fr o I t fi u : n' q or 6 {o fi r fi o r fi u f, o r fi u.r r .r dn : v q a tr n^ d r r u' u r n : u tfi ii

f,orf, ur6fir6u:n'qor6 dourfl ufi rnr: nriu6oro.rorrTrlrJ

e. arrr:orfi riunu4ndur::oryldrfl uodrd
z. iqrnruourriud

8. finllartrrorrfio:sduntruarulrot o{{nnarrrral
e. finrrr{rfiurriururirl'lrJ roro.rrin: ilforilru.rrufinurJfirin'ogilnu

t o. i n r r u a r r r : n r ariq riq rl r r n n r v r fir d o y r fi n du I u r or v fi rJ n-fa.l fi I d

t t . fi nrrrcrulr ofl lnnr: oi rf ori ru ruruqnr: ofrf oilqr rfi o;rfiodu
rir.rurir uavr rm xrJo.r fiu r'lrtifl qu rrfi ndu ld

2.43 uilurnnririito.r{rir

{rirnriulnl hidrwrflunrjuiinurrcirr5uu nrjrfi0n::r rion{ruriru.rrunioorrinr fi
uvlulrlroluil:snr:ttavrflulrJlurfiruoufiurrYurnionr:irru'uuulrJ{ttr?ru.ruol0ncirrldrflu
r -!no.l n{u

roillu

9td
ililm'l{Yt
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nr:nfi 2.1 udo{unurnuaytnuorvlrutos{rir

ornnr: lld 2. 1 llclo{u1lurnttasdnuorvnutor{rird.r nrirr ovrf u lddrrfl u nr : nrirrfi .r

od1{nirll uavldldrir'hJlunr:16rnurlnf,nuorvrrun{116n1 lu:;frunr!1fi,ounrri,nr:
2-3 au tolrinf,nurfiriuuitrlnimrur{ {luru:lr ruqx rruorarrymulruuyr rruorrinr:
uirr:rinffnul lruanrfinfinur lrun:tunlrn'rs {lunrr!n1rIil:'n:uisr *uuri:urluras
olrinr:r{rhJ"ra'r do4n'rruurn{rirEuah?rf,rrfiunr:otinrflu:cuu rfluiirdudunou ,n;114n
nufumutnrrirfirfluodrl6 :alr{.r{rirfin:smfnuavilflrin'nrlumurnufrdro,nu,oocru 

oy
riuan'oamlluttavnr:ilf'rifiltulCrfluotirGtor{nrudroniurdurriu 

d.rfinanr:ifru6ruruurn
fiuaolh?rfudr nl:fi{rirfirrilfin uiruu uirnu ci*rat?{nrmraouuhlJdru duiudnrrfiui.r

,t..{^{--^^^---,-{o{'drfi rin rvui.rdu o r nn r : i{ri rd6 wanut, pfei frer & Gur ik (d* lu vrqfio oriuerrrr:, 2s36)

tnufly{runos{rir

l. 21rttl]tu

z. rtlln:rafilrru
3. 21{uu2nl:rJn'rin'

c. iirurunr:ilArifi

s. il:sarunrlJfr'rifi

o. n'nnrunanr:rJfirifi

I . drrunu luu ru uJ rul ru,nu ilfr rin' dunou nr:rirrfi u I ru
uac.rudtyrrror

z. rirrunrourrnnuil:vlRyn.ru eirurru
g. rirrunumurnurirfi {rJq'ffi nn nfi nl uoculnr! ru Harru

4. ,ouulrudrurrurirfi f,,n.rr oonr{rd.r oonil:cnrs ilfo
il: smfiirflu ftir{rlo n :.r riu

s. quanr : fi r*u to r11 ndhuti: tuf u n:.r ejrfl rurru rJ o.rriu

nrufrudou n1, oor nr:r{rhfin annrrrrlnudr

o. ilnh{fi nr: : ru{.ru^a{.,urfo,fl u : ru;1,av aqil r rrr{or*
A,a

rfroil:EriuHauu uasrfl uuuemrrrf,ruur.rruciolil
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2.4.4 nqu{nr2!{ilr ( Theories Leadership )

a Ycrya a Y f,q 4 . qY dr 3
n1: f,nu1n1?3EU'r lnunl: flnuMu'tulla? ${ lunl:fi nu 1 n0 l}l lnoilquanl{1 .[u

aaiaea
r1n!tu ur{ilquAxn?'lxadl0narfruuiounnrir.rriuoonlil uxvrqufifirrurrdruiugaariu

udrusihiortldldriuqnnu"r'ldr{rnro orrfr6rldinr:r{nrurnqufiluril dulrrdohl

ruurvaufiunt:rilfiuuuiuou4ouuunor d.rrfurvldrirrorvrqufidno{luftlriulrrfluuurlu
A " !!-!

n1:flnu1 lunr{un{u

2.4.4. I vrqufi qordnuervn r rv{ri I (Trair Theories of Leadersh ip)

2.4.4.2 vrqufi nrtv{ri tn 1u do lu nr: o[ (Situationat Theories o f Leadership)

2.4.4.3 nqufi nrr;{ritrf, lvrqfin: :u (Behaviorat Theories of Leadership)

2.4.4.4 vrqufi nrav{riruuurJfi dur{uf, (oyaaic Theories of Leadership)

2.4-4.5 vrqufinrx{rirnr:rrj6ouuilnl (Transformationat Theories of Leadership)

2.4.4.1 nqufiqortnuorvnrrv{rir ( Trait Theories of Leadership )

lunciunneT{ueivrfl?: :u r 930 i{aulouavf,nurnunfiu rrirnoudrruqlnurmudri

nrrurflu{rirldd uciurInundu'hiil:;aunrrudrrf rlunr:rflu{rirrnu drrfudrrfinnqufi

gordnuorvnrrv{rirddurt Inuf,nur{rirfi rJ:vaunrrudrrf rvrudruqordnuorv druqninnrn

dturYrnr ua;druafiilqquntor',rirnoudr nudrflu{ririovl:riunrdh;,flu6tir Inonuz'r

qordnuowdrrlqtoraurfl u{ri rio{ s il :cnr: orro aqrllddrfi

t) fiu:rn:c{uludrro.r (Drive) {rirdrJ:vaunrrrdrrioocdo{iu:.rnrvdufio;rfinru
tidrri o fi xtu odx'hifu,r fi n rrutou fi nr rr{rfu n: ;n'o6o lu hidofio uacinlufi nirir
alr.ra::ri

z) ournrflu{fr (Desire to tead) {ririiil:vounrudrriodo.rfin:uournrirnuoju
n o 1 o lu n r : dri l m s a f i r 6m in a rr u'o n u oju ua ; fi R: r u iu fi o c o u

r) dorYntiuavfiqorr::u (Honesty and integrity) {rifirJ:;aunlldrriotydolain
Rrrrdrtf,oooouacnrrrllirr.rlt:srdnrufiu{nrulnuinrru datfro uoyinurfirriudqq',

+) in:rrriuloludrrol (Setf.contidence) {rirfirl:vaunrudrriorsdolriulolurirro.r
lu a u l fl n r o o n u n v fn n r l#{n r u }J l u l n r u r u n r : do fi u 1 o fi g n do r
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s) n?1uta6u1aa10 (Intelligence) {firJ:;aunrrrdrrf rocsioliudrrar:doryaftfurn

rfi nr o,r'o drrl: o aft .ridofarf udilog r uacain fi u 101fig ndo.r

O) nrrfiru (Jobrelevant knowledge)
tA

orrfnr: rornuror rn'onr:finfruhfi qndo.r

{ri rfi rJ:vaun ru drr$ o t ;dorfi nluflu

rrrirfiordrggnfln2rrud 2t o.rrinr:f.ruarurlouariopiunr:ril6uuurJarfi:.lnrf ?1asfi

ilqurrir.rl tindutrnlru umurntor{rir6.rfin:udrriqun 'hirfiuureiqorf,nuors o dod

nrir:udr rrcido.tifnuvlmrft drd, lduri nrrrarrr: olu nr:finri.rfiuiou R?.rudlr,r:olu

nr:riuufd:unuto{t n?turrlr'l:odturrqn'n::uiifinrqluldurndu nrruhsionr:iu{vr1
imur::r R21rdrr,r:olunr:irn:wt{n:;uaunr: uaufl2luf,l:olunr:il:ynouorfiilo'a:c

rfludu qordnuorvuavrTnsstornrirdfirJ:va-nf;Ha aur:ouanrdrnr:nfi z.z drucir.rd

,lr,od 2.2 uaa{QottnuorvuacrYnuvto.r{rirdirJ:vinGna (characrtstics of Enecive Leader )

r. {inrliudrr{r fiu ao ru nr: oii rq
2. fi nrruunnducioanrryuzndourtrrdlau

3. fiRlurcroomrulu(J{
,d 2a

c. iinrrurfiodouos.rllnroaiNrj:clorf

s. fidnuercil:cfid:cuou
-a d

6. UR?lUtnnlm

z. 3nr?orarurroCrnrld

t. rflu{n:$uro
g. iinrruarur: nlunr: rirlrufi eiorld

nartA'nurn

to. iineuriulcludarol gl
t t. rriqrrirriurrqnr:oidrfinru{rurn

tz. fia:ruiufinrouql

,adt. uR?luloou2gnm

z. firinuslufl2lun'R

l. fiRerm'niriuafira::d

c. fi fnuclurft nr:4n{frngnfin: lmi
s. fi rrmfrarlirinu;nr:qn

o. finrru$durfiuuu

z. irinuclunu f,nnr: orir{rfl u:cuu

e. irinuElunrr fnrir grloor6,
g. firinucilndlnuql
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2.4.4.2 nqufi nrr;{rilnrnaotilnr:oi (Situational Theories of Leadership)
J a 4 r 6 9. i o n

rurioviinrruiloluruflnur?r1liluuunqfi n: :r{ri r rn'orir'hJl#l#ldfiurlnan runr:ol uqi

rinif,ofinu'irnqfin::u{rildt{Hatufiuurrortl#lChi6lu6ndrdo 6'rriun'rldrf,orurnqufi

nturfolun'l:of (Situational/Contingency Theory) dutr Iouriru'l6lilof,un1rd01un1:o[drurir.r 1

f1filrdnn*vrilqnfinn1fl (Personality Traits) drunqin::u (Behaviors) uasrirudul fivrqufid

rirflo;drriolild
- tY6

ilqUflnf?tryllltl0{ Fiedler (Fiedler's Leadership Theory)
ao a Yo a 9 r . . - "firiauvdr{ritii:sdunr:r!wtuuavnl:r!{Ruunnnl{nu n:uunnrirrfirfirlt?{rirrfirld6

luaorunr:ofrd.rrrnn'irlu6nenrunr:oiudr vrqufidnururufirsf,lfirfiudraorunr:ofuuu

luuii{rirarur:oosn:vrirldddqn 6rldf ruunnrr;{riroonrfluaorlrJuuu 6o uuur!.rdurfuf

(Retationshiporiented) tta;rtuu{11lil (Task-oriented) Inul{rnfolu'oindnuorrrBlqna'nnrn
A- . ' '

(Personality Traits) fiGunir "The Least-Preferred Coworker (LPC) Sates" rnfo.ru'ofirl:ynoudlu

firqorf;nriuutirnuoti, 1{oru{rird','rlooudriruriruudruldfirioudqnrflunuodul:" Inu
.iu

fi rrnio ru uruuu efrrn t t -a lu uriavln dr frr o tir.rd.r fi

pleasant876543
friendly876543
rejectingl23456
.. v o o J tA
ldruildrqorfrnri{o'urriu helpful/frustrating, unenthusiasric/enrhusiastic, tense./relaxed, distanu

close, cold/wann, cooperative/uncooperative, supportive/hostite, boring/interesting, oper/ guarded,

quanelsomey'trarmonious, self-assured/tresitant, eflicient/inefficient, gloomy/cheerful)

frirfinouriroruhJtumxaussinl?v{rirrfluuuurj.r.rru rfru{finoutJlumr.rurnorfinrrv{rir

rfluuuurjlritr[uf, odrll:6nu tuiororndnuorvrirqnfiflfl'nr (personatity Traits) ,flrdod
riou{rlnrurir urnfitsril6uuuilal fiiriu uua6nfio{rforud.rfi6o o;dorrirrorf,nusryri.r

rlninnrnfiintadtrt;u6 (Matchine) fiuitof,udruflorunlr0f rfio:;rllrluuunrrv{rirfinv
il:;auatadrrinluaorunr:o[rdrr ld InoilofruCruaorunr:ofi 3 f,nuoryn'on0lunrr0f

arrudlfiuf,rsrdt.raufnfiu{rir (rcader-Member RetationO dr{rirrio.rfirr:Erdr .aurf,nlu

n{lovfirntufif,uuonuiohi 16o6oldrioIi nnuil?nlrlwariuarlufruuiohi. rrorunr:sf

In:lafiltollru (Task Structure) {ririow'or:u1'ir *,i'uid.rfiii'uo;r4r6rfiol1n tvfirotinl:,,

2t
2t
78

unpleasant

unfriendly

accepting
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luocd01ilnl:ofriruroludrtttlriq (Position Power) {rirriolfior:orrdr *f,uidruronovuroluqjov

ariuaqufrurfiullnlunrrf trturiuaurinluorrinr:' rrnr{rnoudld'rflulillur1rru2n fi
, rto ! d

lldn!?1Euluunsurl2'luxouiliodtul:oovR?uqxao',unr:ofrfuld rrnr{rnourflulrjlunrlnu

fiwidnuorvlumrrn:rfiu{rr d.rfiwrirhl{nr:fru{fiuf,nuorvrfirqnn'nnril (personarity Traits)

fiiuldtqnl:l.rfi g) ocrfiuld'irfinr:6lrunanrunr:oit'oarroonrflu s d:u (ocrants) rflu:ydu

fiuanldr{ririnatuvourioaur:on?uqxdorunr:oiriudrf,orla(l -8=rourrniiqn-rou
rioufiqn rionruqu'ldurnfiqn - nruqulCfiordqol n:dnr:m{rrcirs uanrnur:vffr
aoqiluuu 6o uuurjldlrf,uf(rpc q{Ilasluurjsrru (1pc dr) giof,i{fiuilofiudruaorunr:sf

firuuudr tvrfiulddr {riruuurjrriurf,uf,(I-pc {{) ocuil.rr:uulddlueizuii 4,s,6,7 dru{rir
rruu{llru (LPc dl) ncuiurrrruldfilurirud 1,2,3,8 tirof;urudruiurfo.rfifio rudoaorunr:si

hirflufiroult (unfavorabb) drirdo.ruanwqn'nr:urjr.rruotil{rrn drnrraufn rdohlu:rq

lnrxluflo{torrinr: lun:rfru{u r1nd0lrnr:ofrflufiroulo (Furoourel {rirdrj{{.ru dur.r:o
ocl#arrf,nrirlrurflufilld rfiortrnosrflutJdrunrruarin:h (wilinety; lavurnfiR?l,,rou
aorunr:ofogilu:vdunar.rl oto,utoottnn:rrdlrf,uf,:vui11{rirfiuarrfin}ifi rioln:ra1.
rruhi6 riodtutnlurfirurri.r'1il6 {rirdrj.rii'rr{uf,fiarur:nfircafi{nlr,drfuf,fiualrinrio
r r n r : ariu a rl u rdo b?n rj mh *u lu an., n fi Io r., a gr w r u hi6 lC

,',rrod 2J ilao.lnra;{rirnrunqufi nrav{rilnrueorunr:oitor Fiedrer

nfi rmux3aerl filmronflra lto
f,qiis

J
e.lu

*orumrni

nc.u&yluiiilureria n utn

&Ofhr*r!, tr I trr ql
drurq'tuiiurril 11A

,utg r:ln v
ueE tnt v

ueg I.lo vue!
a Ceu 1 2 3 a 5 6 7 8
412!

!u.|

rlrftn-u5 Gpo 1l, I x x I I I I -Jrlmu (r.ac *f t I , ""f x x x I

rrnnrxirn'reu*rsr$g:g,ifff dQv}[..,.*$ff p_xmnoiWufi,ullld
a rdft {fuld urn rCr {u'rnr rtl rn re ut e larrf,rirli6
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vrqufinrrv{rirnrlaorunr:s[ lu:vuvu:nriundr vrqufir.rr:6inrornrrs{ri., trie-
Cycle Theory of tradership) Inuldrniltqn'n::loonrfluaolfiA' 

'iur6orfrunnnt:f,nuri6'uiiig
Iolalo 6o tqet'n::trj.rItu (Task Beharior) dl{rirovfu?qnnarionrju f rildrfi,acfinru
iufinmulul tu it tcfi rosl: ri rodr.r'l: fi ruio'l: uacf rfi 'lilu rfl udu uav nq6n: :*j.r drrf,u f,
(Relationship Behavior) dl{riro;1{nr:6nriodoal:lUUdo.t1* u6otrnndr rqn-n::uloos
trurvauriuaorunl:oiln rl'01:0tt0tnnrru$ol (readiness) to.rflriti.rfiuriqrr lu z dru6o
drunrruerll:0 (Ability) Enrnaruf rYnuv unvil:vaunr:sfd6rrfludruiulru uns drunrru
rdllo (wiltingness) fitcfirhftrudtrf o qotnnrrr,dofu nrrufiriurvgnriu unv,xgrlodov
ois'

fi ruufu fl 21!il5ourileirfi osuilrlC c :ydufieioruiorfiu fio

-:siurfir (nr)

-: sdrrird.rrhunal{ (R2)

-:cduilrunnr.r6{q{ (ng)

-:cduq.t (Rc)

lu uri o v : sdu ir du l dl dn d r u d.r o cf, hiui u d r n q 6 n : : r ln 0 u il u.rc f, l, f,u n : r r n fo u
:yduln rflunrrv{rir a lrluuudrd uuufirriu (Telting) cio.ririlund{fircfirunsiinr:
rirru'ultul# drfilluacnruqtothllndfin ldluaorunr:offiflririrriuriqyfiner,nsourir 1ifi
fl2'llJfl1l'1toIashirdllt uioovin:utfiulrfiuhJdrhiiun'nrou.nurfu uuurron:u6n
(Selling) oiurud'ra''rfiocfiruash?Ionralunr:firnrrrr{rlnlu.rrufiosrlrriu l#luanrunrro[fi
fldrilfruriqm'hifinrurarur:oucifrnrtrrfirlor5ofinrrrriulofiocfiruurfu ,ruuirirudru
(Participating) rriunrr6niodoar:ao{il'r{uasn?'rudrlu'o ldluaounr:nidfldrf.rf,uriopri
R?llrdllllr0lljociufintoulruun'}ifinaurdulon6ofinrrrrf,u.rrfiu}Jfiorlr?iro.,rrf, ,,r,
rroudrult (Delegating) l#nrrlrflu6e:;lunr:riruuun l#riuanrunr:oidfldri.rf,uriqrrfi
R 2 1 u d 1 u 1 r 0, o y fi n r u rd u I o u io a r r r r7u h fi o s rfi 

., 
o r r rf,
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a,l ..-..rh.r^ .^9--{=I -- iilquIldu7llltllaulnillJlU (Path-Goal ft*ry) riqtum-uIoU House uacnflu ritornnart

ilululudteoiurudlrJ:vr6u{o&iudr0rnfl anl:;inu',fi igIolaIo Inurnilrcluil:srdufi nudr

luuronfirrqfin::rfirjwrulda.rnarionlr,n'rnooa'nlCurnndrnq6n::rfirlmu mqufidor#u

nqufinzulnrnril (Expectancy Theory) lu g olriil:cnou 6o EP Expectancy pO Expectancy
-.-q-ry.-+i-- o ' a trc d6 € r

nai valence lrlftr;iootururtnqn=n::urol{rirIo-ninarionr:nllouavrionrttfrlnololunr:

riruuto.r{ldrirduriqm'ldotixl: Inufinq6n::r + liluuu;rfido nqn'nr:ur6rdrir
(Directive) 1#{lilrilriurio; mm : tu 6.r d.r fi osri r fi rrunuu :il af61# in r r m n r: fi 1{ 1rl ua s

umrJlunltil:vtn'unalru ndturiunq6n::rnr:rjl.rrurfonr:ri.rIn:lairwtu wqn'n::tri.r

arilarlu (Supportive) ritu'ldlXruc nrrrrfluo{ na;nrudomr:rorfldrilduriqm rfit}ftru
rirault fi l'n : nrn ndrufiu nq6n: : l rjr dr rf,uf, nq6n: : ruuu fi riru d: 11 (participative) fi nr:
.aaJ-

ilinutrtioB.tf,uuacfiu tonrtltrjfu{orauouusuncrirRrrtlrtluurilrsnolnr:rYna'ulo uav

nq6n::uttulrjlnrrldttit (echievement orienred) rirrun1nur.,rfif.,ru nrnui.rhi

fldrft6'uriqmrJn'rifi.rruq.rqn uavrirnr{nrrrrfiofulunuro.rg.r drniuflof,udruaorunr:o[
(situationat Factors) i z dru n'o druqordnuorvtolflrftirriuriqfi uacdruanrn[rndor n:6
qordnuotvto.r{ldri.rduriqtt (Subordinate characreristics) n'or:orrdrdnuowrirqna'nnrn
tinuv nrrlclu'lto ttavnrrldolnr: rdu nuiifin:rlfrnuslu.rrurirn::ldiunr:g.rlnCru
rqn'n::ltluudr:t rionufifinrue rxl:0qro10!.r1od:unq6n::ruuufrrfrudru rfludu n:or'

dtuaRuttrndol(Environmental characteristia) fil il:srnmR'o l; lru2) fillru3) :JUU
drurtrritfilluuvtl{ntttororrinr: (niu arunr:rirriuriopr :cdunr:n:sorudrurn :suun.,,
t?:rda rfludu) niu nq6n::lrilariuarluldxilnf,udnuorsnufidrruio rforqfinr:uuuuri.r
n r rr d r 6 t ldg.r 1 o f,u.r r u fi il r a u I r u a v rh m ro rfl u du

lunt:ta'ontranlrtqn'n::lrionrrs{rirudavuuurfu{rirdorirn:rsriarafi ocrfi n,Juorn
ilof,odruaorunr:ofriou luo.rrirJ:ynouro.rvrqufin:ruRrnrir oflurdunr.r : parh) uavnadnf,
fifiorioonr: {rfluyrulru : Goats) ld:vuunlrinrur'oufiuvrqufinlunrnrilftldnrirrurudr
trnrfui'rirnrrsriilnf,udruaorunr:oi udrdrrunanrnfioyri.rnalumnuanfiuorrirj:cnout o{
nqufinatlnrnril udr6lra'onl#nq6n::rnugrlofirrrrcarfiuitrf,udruaorunr:o(rfu
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2.4.43 nqufinrrv{riuilrq6n::il (Behaviorat rheories of Leadership)

n r : 6ln u r n r r uu r 6n r q 6 n : : r ar an f rfl u n r : rj.r iin u r d.r d 6ti r l 5rra ua v rJ fl fi iu r

noudtt0rtflolor:rroinaonourtqn'n:tlnr:rJn'rifiriofldri.rti'uriqm d.rnqn'n::urilcirddru,ci

fi o'yrr'rioHaiirrSolurf; rnr:uErr:nr:f,nnr:orrinr:

fi r.rarruto.rrinirrnr:fi ldf;nurluriuofi fi Aod

r. nr :a nur{riruufluE rur omr:1#6rur onrirfi druunoonld r uuu 6o

. l.l {riruuudnnrirjlnu (Autocraticuader) rflu{rirduiunr:rilfruriqfiuas
o&doea

oonrird.:rfluilrriq 6orildltolnutolrflulrqj 6n6onn:vrfiuulnornd.rn:h roul#rirurolu
nr:arInu rflu{riruuurdruuodrqiufn riofir:'undr{riruuurrdtnr:

r.z (riruuurj:smirjlnu (Democratic rcader) rfl u {riruuuduoulffldri.rfiu
riolfiiriru:'rulunt:sTna-ult rilnlonrelt?{ldrilfiuriqqldlanrnlrinrfiu 

'asn1,finfiulnrfl unr:dnfiuo{rrdrglrrornr:ilfnururio {riruuudhil#iirurorr?rfi
t .r {ri rllu utd:' u'uu (Free - rei n Leader) {rirrru u fi ,inld,i.,u 1 0n ?uqu

(lrtri.r 6'u riq m rio o r r n rJ ri o u 6 a : v rd u ;i 6ar.r fiu riq r r ein f u fl q r r n u I o ro u

F
$r
E!

il
i
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2. nt:6inHr{rirnrluuanr:ilonr: 4 :vuu tos6rnof (Likerr,s Four Sysrem )
A!

Iru?nnn1,i'nn1t 4 tcuu wrirhft5frur{r1oluvrqn'n::unrrv{ri',dffiu616'riof,urityrr

duru 
,16 

n nt : fln nm d.r nei r rid.rcio lil d
Z.l ,rrrd I r6sndr Exploitative - Authoritative uuUmdont:alg:oi

ornuuafir,fi {uirm fi riruroalr;:oiuuu {rirovlfl oqnfio.ruiofldrirf,urirgm

douurn nr:uiur:lrutslffinr:g.rlodaonr:aslnuunvufunr:6ariudua.,rr.,ordoro'oornuu

nrrir.r (TopDown communication ) n1:dnfiuloogjd{uinr:uio{rirrvirriu

z.z r"urfrz risnil Benevolent - Authoritative lluumdonmothlfifiarJv

{ri r t ru u dl frri r u r o ur u fr fi a rJ s 6 o fi n r u'l 5r r r h fl riri.r rYu riopr i n r : n r I o In o

ti:rda ttacnt:aslilufrl Euuouhlfinr:fioriudoarrolncirltiuuu Bonom up communicarion
. . h d o a a dottriodrll:flnunr:d'ndulofr6lnlntuqtntuulou roodrllndfin navluii qonrrdn fi u6fi fr.ro{

Ayo a ,te v - &n{ul lrroEu{nuuqTtuuto{

,.s ,rrrd r ri,nir Consuttative Group 
'uutfiinurmrio

, tUU d,fi, nr: rJinu rr 16o In u'l#n arrdrfrqurifl drir riuriqm ld udn n n 2 r u

6nrrlu {rirnvrJinurrriofiun{t udr6.rrir'hJfirruoritrrrrutorrieu:ar{rirluufi'tvg.rlt

drunr:h?:riournndr nr:arlmu

z.o rrrrd I6sndr participarive Group uuufidauiau

,rrrd,fl ,rvuuluqnrn6ro.rrinuirr:fi 6ndr urnfi nr:uirr:uuufi cieu:'rr
udr tcfirl#1finil:vc'vrinrnqlqnuriowinlr ,rrrfifirdordnnr:firrrurflun{uniofiu *av
rioh?rfinnrrugnrf,ueioowinr: 4nriueiorltriluru uactsldiinr:siniulolounrilrflumdnlunr:
firlru

l. nr:6nurnrev{rirrrururfiotosilrr?flurft,'ri.yglolal0 (ohio State Leadership )
ec .-^--:-^i.^q- -- 4 A a an1?sErlnllttu:nefr tilunt:ttrvanrn'ofinurnqn'nr:lro.:f,rirluo.rrinr: Iouf,nuro'.t

nga'n::rlfifinacionlrrdrt$oto.torrinr: uionr:u::qinqrJ:rarririorflruurutorn{u Inu
alrlnnooruflu z dru fio

l. t nrrrdu.rlu rflunr:rirnunln:rafiurayrfirflriltl1u rnconrvelutffld ri.rrYuriqrr
rJf,-ffi .r ru lfiu : : q in q rJ : v a.r ririorihu r r u
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3. 2 n 1: rfil dr {rJ fi rio' u u rfl u n r : a fi rn a u dufru fd a ;u pari.: fiu riq m h?r fi o n : r u

g{

luurl
uouel
.ltlu

uou

tuurtlu

illl'oirllolunr:rlq'rin'.rrub?u::qinqrJ:rarririorfl rruu
u*rrolrrd z.z uaalgrJuuunrrv{rirnrrnr:fi ncrrolurrinarfluuriliglolalo

l. nr:6inurnrav{rirnruuurisrnnirunr:ilonr: ( The Manageriar Grid )

f,nuorv{ritn uttu:fi nn rritunr: frn nr: rfl uuu :6fl fl 0 { Blake and Mouton drfi dnuEs
.1. o 4 6 o . ,ndruilttu:nr:FlnurtolurrTmurduuririgIolaIo ucilddrfrdyraqu uayn:rudurluf,
:;udn{rirriurialmfi'u{^ldri.rduriqtr Inufiudnoqjdr{rird6do.rl#nrrudrfiryrioara.rruununu

6lovu::qinqrJ:va.rriuiottJrrrru unv{rirfr.relorriorurnuro.r}Jftio'.r:cdug:9 nuuuefin
nrrirunr:f,onr:fr .rovrfl u{rirdfi rJ:;a-vrr'nrnfi qn

arr r I I I art
3..t..ou r- - -'l- - -'t- - - 1 &.r...uu
.Jeorr6-ttttt-.ru

lltttttt

- - - -l- - - -l - - - J - _ _ _ _, , | '| --a---'i----:----:---
- - - -r- - - -r- - - r- - -..1- - - -.i - - - J - - - J - - - -r - - -ti. , !

a-arr.Eu r _-_l____t___, r-.rr..--

laa6

gu.loortxirt z lru

uarunrnfi 23 [6rorrnrdunr:ilonr: (The Manageriat Grid )

J J.---luuEUaun{luqtt
rl?ulruriou

niulrugr
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o r n g rldr n cir r {r.relu r cilu drfi nr : ilo n r : o{ s uu u d.r d
t) l:l nr:ilonr:uuuildossrrrauru nr:flnnr:uuudaultnaHo-nriouu llay

frJfi rift ruri r nr: fin nr : lu dnuor cdf r1#o win r: rdo, u o

2) 9 : r nr : 6'onr:uuurfiudrul0uovn?rlriorls nr: fin nr: urrdlrfo r.,laulocio
rranintio.rruq.r udt?n:ulaulwio{rJq'rirr'uurir rj.rldrirurorornrrrrflu{rirq.r

3) l : 9 nr:ffonr:iirfiunr:alrar nr:f,nn',r,,rrdl#o:ruaulorioHana-nrio*ueir

udh{n r t l a u l o ri o ftJfr'tin'l t u g.t rj uriu n r : n o u nu o { R ? r r n'r r o l r u a s R 2 u n'r n o l o r o.r

{rlf,-rini ru eflr w : : ur nrnlu nr : ri 16

4) s : 5 nr:$'onr:rruunuffuaismx nr:finn.,r,,rrfilrtrorrlauhionnHa-nriouu
uav {rJq'rin'uuil r u n a r rn o tJ ldhios'l: rdufn

5) 9 : g nr:6'onr:nuufi ulru nr: f,nn.,r,,rrfi (rir,r?uvfornar,6nriorru lay
{rJfirifilruqo ,nt'tt,dodtowint:ocil:saun:udrrirduogjfiunr:fimrurflufiu do4nou
luolrinr:firtJrrlru uavfilnruuilarovrrudu:riu fr.rrfu nr:f,enr:f,rdoraulrrorhkf
(rJfi rin'uu uavdor au 1 olu nr: uin rr { ru t o{ o rrin r: }J n $ou1 flu d:u

s. rJo ft,fi n: v oiul#rilu{rir

rininivrurnrir:dr ulu6rlnnua',r',rodorn:vduh{uan.roond.rnq6n::rrir.r1 ld lav
urIonradilnndroc'l:rflu1nu{uludrrtr doa*ofia.,,r:on:;{uhfuqutiuanr1nu{unru
n?'rufl 1r,1roro.rnufi drriqi g il:;nr: 6o

s.r nrrlslornr: (Need) urlud4nnuiaaudornr: uovuqud4nnufinru
do'rnl:d[nncitlfiulrnfiouhirrirriuduo{f,uanrnro.riin d.rriniynp Abraham Mastow
ldnrir:dt n:rrldolnr:drucir{ 1 m.rrqutinvriu{itrdunarrdrfiqnrnnrrrdornr:dugrurfio
n a t u o 1i: o n t o.r f; in'l il o u o'r n r u slo r n r : m u dr n l n ci r r 6 o n aluclo{ n r: na trin uacnr rlrfl u
rflrtol nrrldolnl:nl:ooliufun'oornn{u'irnuiqorrir uocnr:r[flumurorl#r1rrr1
a'rlJu lounrrlrlolnt:to.rurlutiovfinrrrdornr:lu:vdugq firioruionarrdo.rnr:duduldiu
nrrnouduoildz uddrdilcrr',rnarrdr nrudornrrrfrg,drosr6ndoulionzrudornr:
du du rfi adu u dz ur?d r n e r tdo r n r : riu d r fir t ri ldiu nr : n ou au o r n : u dz u u dr fi n r u a: u
do r nr: oiu g.r tin'hJ fi arr r: nrfi odu ldrriu fiu
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5.2 flqfin:rud?uqnao (Behavior) fl qn'n: r r rrluo€.r fildlquri,fln{oon
riolflddlddolnt: llavilgfl'nr:lfiueoroonto.urqudriu u1{nuo.r0urro{oonodr{lur:r

ou{ddo.rrJfidlrfluf,dru iolrJ['rin'nouotir.rluu:.rniuriu uavrSofi{orurirnrurqn'nr:r,o{
d -- 4- a y. arxrfr0rnaulilurqnn::ltor{rir ilq6n::uxo{qnnodlxl:nuil.rrflu z odr$o

ss ?rq6n::nol?, rfl unqn'n: : ufi hiarrr: orilfiouuil ar ld rqn-n: : r,fi 6.r,fl ,
dnuuvnrlnluRlrl triu dnuorctolirlnru 6o n:tlql rirnrin ;rJdr.rrrirnr rfludu
uqfin::lluf,nuusflo{nunrrrduflltrilduuuila.r hil6' rfl unq6n: : rfi Aodrrrludtrd.r'eirfio
aA.-
n{ruuilqnnrrI0'l?:

s.l n q 6 n : : rr fi rrJdsu urJ a.rld n q fi n : : u fi uJ 6 uu urJ o.r I dt o r 1 q u,iriu
J:ynouC:udrciri r d.rfifio

s.l.r rnrriilqq', rflunqn'n::r,r,oonudarrmnnjduuld Inunr:
riuufil:vaunr:oiotndil,,rndor,t'rnruluuacnruuon ununl:nurfiuai.rcirol ,.,nrr, ryrirl{
afiflqqrrndurqntneYnfiulouffltrrqnr:oirir.r 1 ld ru'onur:rGuufirrndutiornarur.,nn,
rflunq6n::utolqnnafirrJ6uulrJuacrforlnnafiirmzrfilqqrra?iuraa.rnosrfludnuorcro{n1,
d ,ro
luuflu1

s.l.z nrrurtulonarudortulufluroiurovdrddo rflunqfin::rml
Jo

UnRaillna01nn21xd1x'ltolJo{nurol fifinrru'frutqn'rsulrnndtnuodurfonurol fi
il:caunr:ofrrnndr{oau ,uno'tnd,ird.rlofirosrflud.reirriq,nr.,rn.,:fiqnnafifird.rlo1i
rlouriirudourouu;qrla::ndn 1 ld ur:rvorrfrqooufifinerrriulofirirf,.rlo 6.rinq6n::rfi
ovrfl u{rirunvnqfin: : ufi fi aun:onlfiuunrJa.r ldrdu fiu

s.es rflrnrruxorrqaRo ulrr,urionrunrnri.r rioprJ:varri
ll o l qan a [ei a ; n u riu hi r u u'o u f,u du o qi fiu n r r ru n rn n ir r o r uei a ; q n n o, r o o r do,fl r r u r u,l l
llasdll''l:otitrflrrlrurfuld 6undrdrrSonrrrflrrrru uriurrnuhiaur:orirnrurflrruru
liun:'rhidrr3onurtJrulro dlriurfiori.ruJrrrruuionromir uiofiruuninqrl:va.rril{fido.r
ttururlrfirhTdrrf oloohirtourl dla*lmrirdosrirurf{raiuracHf,nriul#rlnnarl:caun,r,drrio
unvrflu{rirlC'tudqn
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- v Yc 14
6. AnUO&r'O{4UrnO

r. n?1!{6

z. f,nusrsrfl ufi noloto.r{nurfi u

t. dnus;rdon,f, urutonufl oru r

+. dnuuvuouriol

s. frn fr uilqrrldrfi'uriarfi

o. finlurflunanlilrourdul
- 4t ia a . hll
7. lUUrlnnomun2lxr,nilqu 16

s. finarrndrurq
da u a € e o aa

10. uudu:1r:{lro{ lanluu{a
dlAee)rd

I r . lnEuxilSoufi tsiulruufnd:unrufi llo
d tA&

12. uo'l:lJ0tTtuufi{t
d6a

13. xon l0lrnnl
dAA9

14. uR?1!n:unototu

ts. fin:ruauorlutaloilaru

t o. fi nluelul:on?uqluusrir'ld

tz. lilurofird.rlo.iru 1

t g. fi naualxl:ori1{lulddraruotir.r
aioJ

19. xn2lucrodnu
aada

20. xflaDttx lloylro:ur:tlJ

7. Qildnuuvfi {rirnuu6nr6a.t

t. nllhiqn'[r:u
2. n1:ulHarJ:slumfl#nuror

3. o'onrruinrf uromurfl ulnai

q. liliufl .rnarurfi uto.r {oiu

s. hiaulonludrriororuu

6. nr:uilu::Rurirnrn
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z. hifrnlufioirir a$r.ra:rri

8. xmlilqfl arrnn:ruiufiomu
g. ldnr:rflunursu2.r rJ:souaonao

r o. lil nrirr$rufleirirf,uriqm

2.4.4.4 nqufinra;{riruuurJfiflrurYud (Dyaaic Theories of Leadership )
.!y o ovrqufrfirriunlldurfuf,:vndr.r{riruasrrinnu InuiinurlrJuuunrrldrryuf,ryu.jx

l. q g ,

{ritdurtlin{ruttciavnuttnncit{f,u nr:fior:arrfldril6'uriqnInunr:pJEuurfiuurfl,df
'- . Jarro d - - - 

---'-"-'n;'" ':"= 
,

rrinrruuriasnufr iifirirnurduefluloufi nr:finurfl udunoucirq ri'rfi

t. 3il[uunr:6iour{riruavnrimruluurrdo (verticat Dyad Linkage Modet)
.!d

nqufrfi rlto6l nrrf,nur{rirfiuautinuciavnurflunrirfih{rruay16uorfiurflu{rirtornu

unncit{fiu niu nrinlruolnrlu{rudrfrrirrornufin:rrltrforf,ohldgr rflufiuouiuriu6o
uavrfiofll iqornrnnzrldur[uf,g.r {rirl#nerrdrdqfiuaulau{'ruulnrrirriu cirunrin.rru

i.
nuo-u1 oronoudrqornrnnrrldlrffuf,:cildr{{rirfiunrino',uti', piu finrrulfir.rlrriou ,n
nr:uoliutiudouavhirf;ofll nfnrtufinlrrrludr{rirh{nrudrftyriu{o'urlou rrnEil'uu
nudrnfnlrufiil:srfiu{rirq.r uenrnlrdrrn'ufdlndfinriuyrfnqugavrflu{ri:u,r60frfi
llfln{uYlullllurfirfilruluo.rrinr: mrvfivrrinr',uouutulorohildfiurirfi.rrulq rfl:ten?iu
[nncirllunr:iuftolvrrin.rrudfirflu{1 :vudr.r{riruavnfn{rurciavnu lunrlrfifinr:
rJrvriu{rirgl torvfialrinuonn{uil:rur'u{rirrir alr8nlun{ufio'niralunlrdrrfiogr
ttaviiaarltururllunt:druforfir.rruf,ufrrirdrfirl#ldiu:r.riadd uncfiilfld*urfiuurndu
rirualrf,nnruuo nnrjlhifi fraunfilunturnrio{rirua;fi n.rrurf u dr{ri rlddruronfirfi odr.r
tflumrlnr:tracnr:li.lfiulrn d.rrfunr:finurnrrudlrfluf,:crdx{rirfiunrinrruuriasnuno

;iluuutol{rirdfi na n: vnueio n{rrrfnr rulu g Juurornrrurdor lurluuu a6r uio rne
Vertical Dyad Linkage

z. g il,u u n a r, f,uriu duu ufi lu sr6ineio fru : v n ir s {ri r fru a, ri n (Leader-

Member Erchange/Lrvrn dunoufiaortornr:6lnurnuuurnr:Flnur{riruavnrinqrulnu

riliuutfiourflu{n'onr:flnurdr{riruavnfn.:rufinruu?unlrdrr{uf,odrl: Iounr:finsrfinr:
rJ: vrl'u q or f,nu ilst o { n 2't l du rf,u f, dr u n a r u dufiu f,fiu : c ?t d rr {ri r fiu n rin r r u rdu n r ru6lu
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nlrdua1, {ofl na{ qordnuorvtolnrinrru narln'rnololulru nanr:rir.:ru ur:urnrflfl o{
,reo'

{1uuae{ognrfludqryrfifi:cildr{riu rlniludln?rrduri'uffifilun:-cioriuxln (LMx) irirg.r
ruun?1ldrfivrrin'rrufin:runoltqqrasfiHonr:rixrugrdaunarrf,rlfuf, u*ax dffrg.rfi
n:ururulurl{u?nt oitarndvrf,:crdx{rir unsnrinlru nant:rixru layorrintrlnu:?1,

mqua utax d il:snoudro r drru, tornr:f,nurnrinnuua;{rirlnu
finutttnn:rrudurf,uf,lulrudlr,cinourirriu{riruacilfn{rufiuflunuurJanrrirriuo{(rirfi

RlruRrnl|i'tai'rfinfn'rrurirrfio{riruocflfnrruinrur{urnofruii.rtiufiryfiumurmdufru{rir

ttocilfnlruinrudlriuf, oun'l1oo*rsiefi nvrfl unqfi n::ufi orr:fi rfi rh?nrrudrr{uf, dArr{rf
nrnhirrJduulrJ 'lmEin:;rdrl{riuavnrinuufi.rn.rfio{nrulunrju un&nluuonnq'r

g. n r: oirlnrinsruhifi cf au iu ulunr :ri uru @artnership Buitding) oiu r r rd
fl'lui'o{n1tflnulrfiufi{rirlCrflorurrJ:cd'ilinrflr,ornerrdrfiuf,riunrinrrunc!r6rururrn

riohi Inuniud{rirrhodnl:f,uxrinrruurqnu 
{rirdfirJ:sfiyrBnrn16r1?drrf,urnu:srd*

{rirriunrinlruiqornrnq.r {ritovrJn'rio'rionfn{ruunncir{fiu ur.rnufinrud,rf,uf,m*uan
riunrinlruriorflu{rirrirj.rnu rlfoorofin:urflu{rirfirjr.rrufild'd.rfi'n:rvduocifluf,nusrc
towfnuuuciavnu

lu n: dfi {rir{rir ldg nou : rhirauo Ionrafi osl#fi n:u durflu f,qrrionfnr ru
nrin'rrurirhina'rruddu finllfiiriuf,nnurnfiuilfn{ruuciavnu 

{rirrfirlTnanrrfir*u
god' tto'nrin'ruiarudrllunr:rTna'ulo {riroclfnrrafuaqu 1flfirfl.rlo acou:l,firlf
tfnIrunouauol drunanr:fitItufifi {rirovinrrudrrYuf,rfaufreuaynrrrf,rlrf,uf,luuuriu
ilfnuuuriacnu

e' nr:aixrvuuttovtRioriru lsystem and Network) ludu qnfrorolnr:ilnur
tauottusdr {rirauuotulu:uuunttr[r.rruhfluqi rrnndrfiocniufinr:6inur{rirlavnfnrru
nr:firniorirofinfilluojdrniu{rira',r',rodor,,onnr:rhrruoonrflurri:uriouur?rfiunvrfzu

'ttutiou nrrlrilrfluii'hildf rf,nogifinrin.rruuri:un'unioud:rnu 
{dzufir'ar{6odud

rfi u r {o l fiu n l : ri r'r r u tfu n r : iin u r i f,u l u rio.r r o n z r r dr rfu f,rfl u 6 t a.r n fi o uuei n u n q u fi dteuottucdrnrrudo'rnr:{rirlunt:alxtnioriruornn:rlf,r,rf,uf,rutrriordrnu 
uavqordnuorv

unvlqn'n::'drfillti,fiunarrrdurYuf,mnu:n nfnrrudrueurrnrs'ldiu6minaornnfnrru
tuaco;railafi.rhirfinn:rrdrrinlu nr: fi ruu
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nsrusur 0r-u,r$s,ru rfufogguplsrunp*cu 0[urunF]3n]rFpsru0ur rgrrr.unpurrs*lrrru
$lorstusolurrcuu,Lrfl,oluoralufun nrupsorctu]o]irtrrunpssn0g[u (g sru]r]o]o61s0lrslr
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:or-p! guF,rcuuLrin*rgtplrrprsuuBMrLupeurr ,rPnpgug u;nnn onpunngJgrnruppl
L$30 luF'lln0gptstutpp tnus[3F,]otnutrlttu[grsru*un 0srrpflrcun-s,nnr.,ung, rgnSl:c
stulo*'ttl'tupploloulrnEtrsttuf utt ]unflrttun-uraurU rlrn]rsssr.u]o*rrrrruuronplD

ITLSLUlo*urrcun-u8suns00u[ nr.uprorsru]odurucunp:3nogFrso ]uFrn0gFrsrutgrp
ntup:urrrpp}[$uF,rnau 

F,l l,tu oc*ttturD unss cogo*urioll 0 suunu*sp npnrup*ur6ornu
uolotgrp nn9ltluullsLuutosts[r0u1 ntufio1l6:urrnruprorsru]o]r,rrcuf un ogrnrcu runU
0tItltIl]uF'ltn09Fl:ull ttut0ulrto]prn-onEtrucur muppIr!tusrnrp]uFrrn0gFrsrurgrp
Ru[ utuonplttttu nsgcu[nlcu liltuspt rtuspgg npr nplDgrss,c0so]rnronrulunuunubg

;'ttrmu$rotugltPstu stulol,tttt utrrrrsuonr.0rormorpp ngsurrrrg]po[rtlsrr*urr nsscB16on
n*,3s,u0!ru0rlrlru nruprurrr.gtpryrsr.unrnss,unEr $uFrn0gfusruuppncp fogupnBruonnru
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[r, uM n0 u Fru un s ru
,t30nogF,luulrnnrrtpfi (drqsreperl leuorlcesuerl) nogfguulsuurgtp:cruurouoo 1r,Uo"Oq
lBuorrsruroJsu,,I) }uFtln0gF,r3rurpp:cruu0n3runEr]uFlln0g[ur,rurFp:cruEnlrr

rrurnfl (drqsapeal Jo saHoaqf tpuorr,uuoJsuerr) cuFnnagprctutgtp:ctupnbu s.r.v.z
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iuftor{nrrdr {rirrflu{fifiqoralrin'iitvrfirl#rfionr:ooriu rf,of,.r uncrfiofu dr{riro;
arur:nrirnril?nrfl 'uolsu;qila::ndr 1 Id

J lto Ao a
tft fr {ri r fi fi u r : fi n r I n r : iu ft o.r {kirir riu riq r n'o {fi rfi r hifl d'rir 6'u riqq

n:sn'oiolulunr:rlfiriE.rrufi'ldiutoulrulu {d.rriol#rfinn:uorinfin6cio orrinr: rflu{dr
ldiu n r r ura r : n riu ooo o t n T n'l n u rfl u {fi r oufi u d r o c l : rfl u a'r d rfrq o ti r q rfi oi.r'ov rfl u {fi fi
qnlnr:oilunr:rJg'ri6.rru {1dri.r6'uriqmorinruafyrrrlurir{rirotir.roi.rlo finrrlou{u
uovnm4ilodtCuglnd;rriu{rir ua;r6odr{rirrfludo;f,nuofirornr:u:rqnrrudrrio urnornd
ur:irfluo,.rritJ:rnoufirirrirgml{ritnr:uJduuuilo.r arur:ooiurulddtunqufinr:riuufvr.r
oeaG
dlnu }T.tiitt:rvnqdn::xto{qnRalfinrrnnr:riouflun:vurunr:n1drn, d.rqnoaosdrrnn
nqfin::ulootloouot, tfinnrtl6ndrtvuanuqn'n::ulrriotirrt: uavrvrflu,uanxlunr:

la oA a a d
tJfltifreiolt rriur6urflunrcu2unl:mmfrinlnruluorrfnr: fldrhd'uriqlrydrrnnrqfin::r
ml{rir uacitruald!octiiuuttuunqn'nt:rtor{rirruiorrrnrirlrrjrdnina ua;il:vaunr:rf
fig'rndr iilfldri.rdurftym:-u{dt{rirfinrtrdlu'r:ouauil:vaun:rrdrrio 

fldrirfiurityurfii
[u r hil fi o v rd uu n l u {ril riu riq m u t n du {ri r n r : ril 6 uu uil a.r do.r ldu r : fi { riu o r r{rJ r y n o u
nl'rnt:rrJduurtilnloiud:tdru niu nr:n:vduflqqr nr:riru'rdrnrrrrflulonqnnn naonnunl:
afil[:ltiunralo rfiohi{nrtriurvrn:ruuruurrnrflun'raulun'l:ilq'rin'.rru rniol?orrinr:
il:veun:rudrri onrufi {rirnrnu ir

z. nr:rr?unerurfluronrlnno (Individuatized Orientation) dlrJ:vnoudau
nqn'n::udlciotilfi

2. t nr: ciuaiunr: nuilco dr.r{u rnu uavrfl u fiuror Inunr: fi {ri rn-nrio

uiooth.rriounr:6ocioil r.r Im :fin rifi'u fl d'ri.rfiuriqmrioul
n1'tn'unt2on:rlil:ou1 (walk around managemenrl drrflunrrrirraiunr:ilurJcfiu
fldri'rfruriqn tflunr:n'nciodoar: z nrufirhi{fuirild'uriqmldilonraiufilqmr ,av
arlr:ottflltflqnrlunrirulrurioufiflqurovrfin naon0uduJr:oido4afi qndo.r:rar$r rfi r1?
n r : fin a'u 1 o lu n r : rJ n'ri6.r r u g ndo o l r nrriu

z.z nzll fildrir f,u rio;rr ldiu {o 1 a ri r r er : fi do {t n r : nr r fi {ri ru flr
{orya rirrar:firfiut{o.rfiurior:tr orrr,outurlrz uasa'rrir.r 1 firfindunruluorrinr: rfirlrf
{biri'rfruriqtrinrrtfdndtrrurflunulu uaclnuranryotirr0.r tfi{rir1fr.r{oryadrrar:dro
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nulo{ 116onrllm:frnri tcrflunr:findtnr:riufrn{onruluranar: nr:ilfirin'rriud rirli
fldrir6'urio;crfiIonra{notutniorirnrur{rloundu uacfirhil{rirldfiIonradrrnnrln'fiiur

ra rn2 1x du I oto.r fl dri.rfiu riqmdro

z.g nr:rorloldlunlrunncir{:cildrrfldri.rfiuriqnuria;qnna 6o
ilo tt t h d

nr:ii{rirnorutududros'l:rfluu:.tn.rlod6dqnro.r{ldrirfiufqa1 usiasnurnstsryaur
frnunrnto.tfld'ri.rri'uriqrthfo'rlnq.rqnldotirrl: nr:fi{rirn'y:orr{ldrirduriqrr rflu
tluqnna rfirtilfldrilriurioprfdndmuldiunr:uorilriufio drinarfirhflrf,rirld:-unr:uotiu

riu 6 o o r n fl riri.ro'u rioprdrurdu riu

z.c nr:lrtr{rrjfnurrfl u:10qnna rTnusnr:l#rirrjfnurrflu: luqnnaxo{
9c I v A o

{rir niunrinfinr:iuflluacntrduilrflo;rr d.rlqrrdflriri.rriuriqqrirurrlfnurfid.riloplr
rirud: ua;flqurlunr:rJ[-ri6t1u naon0unrrrflrrrrirlunr:rJn'rin'qu rirunr:l#nrrr
. a ! 9c a

rirurufioriu {rirrfiu.ruoiiufll uanrntrruluonrfulo nr:lf;tirorrrn'olifldrirduriqrl:ru.ru
oonrl unsrirulunr:duurmtltooon riohiuusrilntudun?rfirflufinolotolfldrilfiurio,m
udr

3. ortrflud,6u.r 6o nr:fi {uiur:o11Ia hi6ruuvrirrlfnurrfl u: ruqnna uri

{uiur:lnri rio{dfirJ:caunrrsfluorf,ngrndrrfluuuuodrod,,r, fln ,nst?tiruu;riruri
,1 o o u fi fi tJ t s au n t : sirio u n d t n r : rfl u fi rdu.r rfl u u vr u r m d r fiq t o r {u i r r : I n ufi 16 u r l{n : r u f
ttacil:saunr:oifiiogilrnrtu uocl#dturri.rufirfiro{nu rrior{ruur{ldri.rriuriqx1 lndrrlq
to'rnr:rflufi,6ol 6o nrsu2unttdou uacnl:riuu{:rurilnr:tinr:g,,u ri'orirn.,r,flri,duo
rfl unrtliufintoulro.rff t lunr:fi ocrforurfldrirriuriqmlfinarurfl u{rirluoulnn

lufl t ge r lfi auonrrv{rirrfiu1iluuu louldnanr:irn: rc}fo{riilrynouRr?s{rirnrr
giluuunr:v{rirdrtrrnorauoluit rges lrrnadrj:;noudrunrac{rir r uulnqil 6o

t. nrrv{rirnr:rildgurnj0{ (Transformarionar Leadership)

rflun:suzunr:d6tirfianinaeio{drruuua;{nrr InuujduuurlarRrrrilululrlflorr

{druuuunv(nruhlg'rdu ndrn:rurrururrfi rrnror irr{mulR21r, rr1xr: oto.r{drrr ruunv{
nrUlrJ{:;dufigodr,,urfinunrnrlrndu rfirtirfinnr:n:cilfnflunr:fi0 lacidufafrsrfir
ttoclo'tolrfnr: g'r1ofti{drulruuav{nrl uorl#Inarfiundra:rraultrorr:nrtr1Jg

r



hE.
!ii,:,'

54

rJ:vlumito.rn{IoIrinr:uiodrnr donrrmunr:fi{rirfi6ninario{dau.:rurio{nrrdov

n:vfirlnurhuo.rrirJ:vnounqfin::uloulilTn& e il:snr: riofiGondr ..4r,s,, (Four ys) 6o

t . t nr: i6n t'naotirlfi qn unr: gi (laeat ized Infl uence or charisma Leadership

:IIorcL) rlrudl nr:fi{rirrJ:vnqfinurfiuuuuotirr riorflulrrnnr?rriu{nrr {rirrvrflufi
untioltnr:nriun'o aimtr 1{:rrlo un;rirhi{nurfionlrqfiloruco'ldd:uruflu {nrruov
ilururuil:snqrr'ilq'ti6rrt'oufiu{riruavdornr:rduuuuu{rirro{p,1 dod{ti.,d'oorJfirin'rf,o

an!
u::q6l4ordnuorsfi 6o {rirdolfiifrur{sriuasriruron'hJfr.r{riro;inr'rlaj.,,arorrnndrnr:
ro t uio t : r ol el r u l r o R ? u q r o r : r oilu ao r u n r : ofinq fi {ri r r fl u ffi l n r Ud rri rlu d.r d g ndo.r

{rirrfl u {fi f, aD: : l,uovoior: :rq.r

t.Z nr:air.ru:ltiunrali(Inspiration Motivarion:[vI) r,rurunl nr:fi{rit
ovrJ:vnqfilunr.rfig.rltlfirfinu:.rriunrolrriu{nrr Inunr:aftru:rgrhnrulu nr:fti
n2'lrllllllullnsfrrmrurdoIIrutoI{nIr {rirnvn:vduiniqo;rortoIfiIftifif,inf;:r finr:
,,ao,oondonlrrn:sn'oioflu Inunr: aflxrnnn6fi 6uas nrrn'nluudu rn

t.r nt:nrvdunr.rflqqr (Intellecruat Stimutation : IC) rtrudl nr:fi(rirfi
nr:n:v{u{nrulrtn:srrino'lf,qureixr iirfinduluilriru{ru rhlfi{nrrinrrrdornr:rr
uuavrrllrdllrufiilqrrlurrirultu tniorr{oapJlrrid6ndrr6u rdorirfiirfinfirlurilay
afr.ra::ri Inu{rirint:R'nuavnt:ufiilqrrodrrrflu:vuu finrruirirafi.ra:rri finr:
9.

dlalun'Xtu nt:tilduunrou nr:uorilqrruovnr:niolfiuanrunr:o[uir1 druifimr{1ruu

lrri1 finr:g.rlouncafuaqunrrrinirirlrri1 lunr:firr:orrflo;uruasnr:urrlrnouro{
ilqnr

t.q nr:driilfrlntrurfluiloronqnna (tndividuatized Consideration : IC)

{rirtvfinruf,irf,ufrdur{olfiuqnnaluxruvrflu{rirl#nr:guarorlolci{nrlrflurluqnna
uavrfirhfinuff,niqorriruavn:rudrfrq {rirr;rfluldruasrflufiilinurror{nruuriuro, ,n'u

nufiorur{nrr
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2. nt?vff lnl:flannjduil (Transactional Leadership)

tflun:vurun't:fi6ti'tltirxiarioarlmuftnr duo{riunr:rJn'rin'ro.r{nrgrasflanl:

rlfiriftutol{nu {rirldn:vurunr:uanrdduurairu:{nuaorunr:oi {rirgrlo{errrli.As- - ArJflrifurunrl:sdufinmri.rlfirirgrlolnurt'oululnlrrio.rnr:uas:11iariun:udrrionrr

rihu,u rrdorf:uluqirflu:r.rioRruuon nmvff r,anrilduuil:snoudau

2.1 nr:}fl: r.rfanlu dolu n1t0f (contingentz.r ntr turt{?anluaorunr:si (Contingent Reward : cR) {rirnvrfirh?{nrl
r{rlofnroudrdalnr:1#{nrufitoclrilionrnrirovl:orn{nrr ,,uro.,nriuocfinnr:uan616uu
:rlialugrJtolriruntiolflulxu rionr:dru,ntud, Idluria rfio{nrrarxlsou:rQrflrrrro

;J

nluilRlnil?{

z.z nt:f,nnr:nrulcilioulronrlu (Management by Exceprion) rflunr:
uirt:llufirJriouhirflu'lilntlanrtrn'r {rirhirurorurdrhJqiufiurf,u{ru tcr{r11um:n
ciorucorinfinnurrr', mionr:fitlrudrndrrm:nru nr:uil.r:uuu?.rrtrnuurjraonrflu z ,ura
RO

2 . 2. r 
^'t 

i f,n n r r, u u n : s a' o i o f u n r u I dr.r' o u I t u n r lu ( Active
Management-bv Exception : MBE-A) {rirovlffinr:rinruuuuf,ulf6na'rgd {rirovnoudlrnn
aranr:il0'rin'uuror{nrr'asri:ud^hhlgndo.rrdofl orfiunr:fi nnarn

2.2.2 n1tf,n nr : uu urfi I fu n ruldriou Iruuu onrlu (passive

Management-by Exception) (rirovldiinr:rfirmuuuurdu uayiluruurinuranryrr6u {rirw
rdrlil'n:nuqltfi Hanr:rJfl-rio'rruhildurn:gruriothiur.rotixfi nnorn

s' nrrv{riuruuildotlrai (Laissez-Faire Leadership : rr) nionqhn::marulrifi{rir
(Nonleadership behavior)

rfl u nr:v {ri fi hi in r u nu lul u t ron r u iu fi n ro u hi i n r : dn a'uh fi rsrdo n 6u o gidhu

lru trnnr:frairuiau ruio{ntrdornr:{rir {rirwhiogi hifiidor{arirfiurriunr:firro.r
orrinr: Liinrurfomuluulrn rru

,.'
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nlxllu?6nx0{ william J. Reddin rfiurffugrJuuutor{f1fifirJ:yfiyrinrnurilrflu +, -J
!iluuu e{u

Yad2.Y
t. {uirr:fiuit'lll (Executive) rflu{rirfiuiuvirnunnedxrf,urnrnlu:vduq.r ldnrrgrln

nlrfililunxln:nlunt:rit{tuuaunl:r{rlo6.rn:uunnrir.::vudr.rqnnnrfluildnrnusilunr:
ad

u:r1:Yllr{1u

z. {rndrlu nq : vrfi uu (Bureaucrat) rfl u {ri r d hin e rr d rfrqr o w ruuasdufiu r n rnri r
urilirilrfiu6.rnqrnordrtncrsriiouiriootir.rrn:'lnin nr:uinr:lrurvdrru'ulilnu:sriiu,
t c v a i a.n.^
{orft f,urfiq fi rnurJfrrifirfi r}fhirfinnrrrn'nirir

r' {rn6onr:fi rilu:a (Benevolent Autocrat) rfl u{rirdrj.r.rrurfl udrriqlasfu?narraulo
lurrur{urnrnf,u{duriour,tR fialutfiuduu{uravrirfurnionrudrrf ttowru rrrfdrrtr
riornr:ovl: uasR::ovrirodxl:rflohftJ:yaunadrriolnutjinr:riodrulnl nmaurin

c' rinrfnrul (Devetoper) tflnrrurhfioguridrrfurnrnlu:vdugr uaseultlrulu:yrTu
d r rfl u {fi l l u u drr riu f,r r a s h?n r r u l fi x h l u rirq n n a n o o a 0 r,j o rfr d o r rf,or u r fl dri.r fru riq,
ludnusrcfi unncinriurnioh{aonndo.rfiunrursio{nr:m{uciasqnnn
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F
F^
E.

:

!

t:

aiergra
2.5 rtu?fiotnu?Runl:frtl{nil{'tu

2.5.1 R?rrilxrsto{fiil

n'u (Team) il x ?u6{ *n ejln u fi i 1 n rjr r r r ud u fiu u a ydo { n 1 r }i r { r u :' : r fiu rndolfi
rs4prjwUrudlqil;Ha' fillruaut:onuldluaurxfiwl luorrinr:mr.rf,.rnrfihjri.r^arirl:

rioluolrinrrdt rioqndlrnttr ph{f,aro.rrri.rdordrddonrrrforurfir,ulufi*randor

xo{nltfi1{luucirlutTaftlaullu?n2lufioro.rfuaruu0lirxrJrrgndldluddn{murirrrulu

prj'rmlrurdurfiu uaselolnr:riurudruriurniorirlrile rjlrlruduqnr'ha nrnrrr'Sidolgn
-t-.--e-..-4-qy o . u
01ul{ulTr0 trulYtlrtlut ?uriu

€Jdifrlriurilufi:2xflort{nnaratudhuuarurrirfidr.$rrfluosslororfiunr:drrl'odauloriu

(collaborarion) drntndtaurinurincnurlsrnr:il:saunadrrionrrinqrJ:saorild#.rllfioydo.r

titu''to'lnt:fir'rrurflufiu rionr:uitl't:rrunrulun{ldouirrrudrufiurfiorflurf,nil:criu
ar ru d rri r lu r ruuci osru'n

flunlu ulinri (drrlu Rvu'r miqho,zs$: r+) ldl#n?1ulfulutorfir mrrudr
nrilrlnnafirdrlrdrufiulunrrrJq'rin'uuotinlnodrruud.r nuinqil5ga.r,{d;.rll runornri,
nl:fitltutflufiu6.rf rrfluotir.rii.rd{r{rrrrJfirin'rrud:rfiuuacnuovdo.rfu{'nvr{rlolu

inqrJ:;a'rri naon0unltudlnrhfiuavn:uiufioxou {onnnrcir.rl torn{rlunr:rJq-rin1u
irufiuotir,ruriufn 6o

t) firocaio.rrflulrjntl:;uuriln (open Systems) uncfinr:findoil:yaru.lruotir.ri
rJ:sa'vrt'nrnlurvrdr.r{rlfrtin'rtu :alrfinr:icirurndu:nia rionrru6a:r,rourflunadrrio
t m n r : rJ n'rifi r r u d : I riu

z) nr:rjiurjq.riinr:rJfrrifilru (Job Enrichm.n0 ,fifi,*oohfl{rJq-li6-.nuluo.:rinr:finlu
n: cn'of olu hirudourirucio nr : fi r{ tu

l) nrrf,nar:flanouuytu (Benefit Sharing) riorflunrrfuTnanoulmulounrjllrnndrfrr
qnna
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oEE int : r u (2s24) ldl#n:run trudr *ilu,, (Team) rfl u fi :.uro rrqnnaila loihuu aru
oAA y e t d e

rrhfr dlovfiolorflonrru::ul-oriu (Coltaborarion) drrrne lrfinlciaynudo{n1:il:sdU

nadtr$onuinqrJ:va.rdfiti'.tll ocrio.rorfiunr:firnurflufir rionr:ui11:{1unruliln{,do.r
ritIrudufiu lud.rnIqniufidoIfinr:ril6uuuila.ruarfiilo;rrad'ufudouilrn nulilorrinr:
'i r rfl u o sdo.r if,nfi a rJ v lu n t : rt t r t u rfl u fi ru u a v 4 nfi r 4 n ;n r * c.1 il d o u d 1 rfl u do.r fi n r : f,n n r :

-ia
(Management) iln

aufinutllu (dxlu alri6 urlqi, 2s47 :29) nrirrltdr fir uuruo'r nrjrm.rnufi
e------!^--^u- -t & c c d t ot[llluiauflutjlriulunrlldrrinto.t.trudrlfiu lunorvinuunidotfifilrarugfio filnrrtrfunl

fiunr:to.t luuifnfirfluI:wruqndrilnr:xdorfifiunr:nam fiunr:nfin firnrrriu uavfirnr:
o-!-ad")tuiulr ftriufiu.rruftrflunrjununrjtrf;nl firzudariuotimrirf,irniofirlruCrulodruud.r

Inutntuluo.rrinr:rit.r1 fifitumltqj nursil:saunruehionurflrrlru'ldrsdorfifiu*u
rio fi nr : ri r r u rfl u fi l u r n n d r n' r1 n n u r y yr r u 1 il n r r ii r r[.r

EdgarR.uuse (dnlu n;u'l roiq'lra,zs43: rs) ldt{n2trrulu
da
fr r r r rufi r n cjurlnn a fi : ruuu rio {ri.rriu riqmnu r6ua fru

fi r r u r uo'.r n ej ru fi rl : ; n o u dr ur1 n n a fi i rfl r r u u n r : fi N r u d r r tiu

iir m rrudr n{rfi rJ : v noudruqnn afi fi u firfi durfi'u f,fiu,a s tiu

fi l n l r u dl n ej rr q n n a fi hi i n r u fu riu f,o d r.r rfl u n r { n 1 r r r d r u f,u rJ fi rin'q u fuld r ri o

nuinqil:;arri uavuudrnrirrhiaur:ofi rdrriolclnuqnnarfi u{nur6ur

Johnson and Johonson (drllu qriunr rarrfumf, zslo) ldoiurudr fil rrruo'.r
nrlqnnafifin:rudrr{uf,fiurr:rufirfiurrtorJn'ffiuulfirr::qrfl.,ru.rrfifirrunl{d:rfiu

(drrlu qriunr rarrfunri, 2s4o) ldor'urudr fi I rflunq.rqnnafii
nztudurf,uf,rracdold{ilrfiurdorJ[-rirl'.rruh{ur:quJrrtruuiorJg'ria'.rru1?ra$narq:oi nu
ncjudfirfl ruurur'alfiuuacuoriudriirfi uadncfi xrul#drr$o noo nrrrirnudrufiu
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woodcock and Francis (1994 : r) ldfiorrdr fiurflunrjxqnnafido.rdlr{uf,frurnco

rln'rin'lruh{u::qinqrJ:va.rrid:ufiu lur::auc woodcock and Francis r#udrqnna6ruru so
nu hihifil dtrtrrreirrfuhifinrttdlr[ufrfiurdorfiunas'hifiulrruudrrriu 

ocrflufi,lcioruio
-d6oarrininrn::r4nr[uriurn'01#u::qrllrrurur6o:f,u

Gren varnev (drrlu n;f.r roiqlp,a,zs<n: ro) r#nrruilt,ru fil rrrodr nrsu?unl,
mlnr:rYoturn{ur,;nnafirlt.rruCrutiu ruiol#qnnarrrirriuld6uuidrovrlotir.r'l:6.rova1x1ro

rirlruhiu::qrfltuuluri.rruonr,ur tolnq'r uioro.rorrinr:uinr:luroryr6urriuldotirrfi
il : s a'm in a u a s il : y in r'n rn

neir rlauolrl fi I a'o ndutlnnad : aldailurir.r rulouiirfl riluruuov in gil:v o.rri
.l_ v d , f, j:2rRil unt:utilrriri'nr:rir{luto{ourinlouforou nr:rirrrurolusloyRufio.rfi
arruflIrYudffuloufi{rirlo{firrnoufitfruguaauinlufir rn'ohirruil:vaunaiirri.ur:qnril
rfl r r r uru av in grh v a.rrifi ldri r n uol iirufru

z.s.z nruairffqtolnr:rtrlrurfl ufi l
nr:firflurflufiu rfinrrndrg.,ror.,rrf,ofidurludfinrrlaru.,ro,orr.,rd,rnnci11flu

lu,rinrrlnna drrrrrirlqudrrrirdrr:ufrufirsil:;noudruqnnafifinaufnrrra.,r,.,,ofi
rnlnralu d'rthlCinr:ttilllru rlrrunnrirfinll:-ufinrou f,n:suudoorrfi,ru.,a,, wfirl#
n r r rfi m ru rfu u : : q l n rj l u l r u n r : rh u u r fl u fi urfl u u u ? ?r 1 { n 1 : rJ q-ry6d ldiu n z r u au 6 f rr r l d
otitltrtdralu villuolrin:nrniluavronril ,duoo.rnorudaulrqjluo.rrin:}iarrr:odl$old
dzuqnnarf,uIautdua do.rot#onaudul'ouasnr:fidlrf,ufd6ror{rlf,rin'uulufi, 

d.,n.,,
d:rfioro.r4nnufiogjlufirrruriurfluqEundrfiqrornzur?r,;o;i,nrn, 

nr:f rrruluorrin:
rio ao rfu do lfi rfi urfl u fi I iu riu r a rq dhuil: varu dr r{u f,fiu ar rfi nfi n rru{rh fiu
ilq'rin'lrurflufil Inurlndhuocaio{d:urirrunn'amxuJrnrrofifnrou fi{olaariuarlu drrtiu
lolflqrt irn:rsri firrunq;ntaranf arfiodorlflrifi nr?0douuasil:vriunaduflu nr:rirrru
rfl ufi l tfl u nr: n: sduqnnm:,avnr:nio;rfiu lnluaruo rf;n,drfl u lonralunr:firuu r unsiotrut afl 2rrdtxtroq{ Ea drn:"u: rurlnnnuayfi r
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2.53 il:srnnrolfil
v.adn

nrrilnurilfi rroonlfluiltsmilei1.r r riu fiiinr:finuriruarui6 drlifi rinivrnr:t aru

riruuriril:srnmfi rrru alrJlCft d
Robbins (t996 : 348-35t) uri{il:crnmrolfilnr:rirlu'ld g il:vrnfl ftd
r) fitufiiIq?t'r (probtem-sotving reams) rflufirfirj:vnoudrun{!qnna s-r2 nu

rlfirifi.rrulurriro.rrurdurriu rfrod'lrriurJiurJl{AuRr?rrnu rJ:va'vrinato.rfiruavf.rurndol

lu nr : ri r.r ru r r uu rn r r lu n r : rJ [-ri6 uci 1 il fi ii r u r o lu n r : sio fi u 1 o

z) fi luirr:lrud:unurol (setf-managed work reams) rfl ufi lfi rJ:ynoudruqnaln: lG

l5 nuduf,uiufiocoultulnuhifinrrrirduneuqu fiiirurolunr:sioa^ulolutourrnuufi

iufinmu alrinlufi lfi o'a:slunr: rirrunnr: mrrarnr:rirrruhirr rrcarlnuldrfinflnn:syru
,IA

n0{1uuos{ou

g) fir{ruarul.ru (cross-tuncrionar team) rflufirnr:rirrrufirJ:;noudruqnarn:lu:sdu

r6urfiu udo{luertrisrf,ncir{fiuur:rufiufiruu Inul#frnuv nrrr{ n?1rd1ul:o oludlr,.l

imf, vr fi n u r o.r fi n r r ufi r u rq rni o d : r fiu ri r.r r u lfiu : : q na d r r$ o fi ldri.r uJ r r u r u

,2UnU

woodcock & Francis (1994 : g+) ldiruunil:vmmro.rfil1{ o il:crnm n'o fitnaqnf,fit
uiur: firln:rnr: firil:carunu fiufinfin uavfirrJfirifinr: i:ruocr6undrfi

-dJl) fitnagvrf, (srategic team) rflufirfifufinroudrunr:firrunnnqvrf uluuru
In:.raltl unsnr:fioa::niturn:dr.r1 toruri?u{ru rflunrruorlrJdrrrfir rhufirfirruuru

,q io Jlmgllnuqxlillnolu
a.4.rasa

2) TlxU: il 15 (management team) rilUnCjU gUirr: iU FntOU

r) fiuIn:.rnr: (project team) rflunorsrfirrrufiuri.rcf.rdu rnjorJn'rin'.rruh{u:rq

inqrJ:;a.rrinrulu :cusrzarfi fi rrun fi f,nsucrfl ufi urnr uirr.riofi rfr:n: rr
a) fitrJ:sa1u (coordination ream) rflufiruufirfirurirfiflnfion::lnr:il:cdlu{turo{r

rhudrqfi rfi ur{orf,unmrln'tio'.rrufi fi narutj.rurnuasef,ufiudou

s) firu'nin(think-tank team) rflunarvqnnafrrauouusuuafiodrrluavrflu

{ariu aq u nr: sin fi ulo 6orei x 1
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ol filrJfl-riint: (work group) rflufit.rrufiiufioryounr:rJq'ri6.rruInun:{ fiuvrurmlu
re--e--- d4 6 o

nlruaun{lu1rruun], nnildn

neirrloualil nr:finrJ:vlnilflo{tfiu.rru hifitrrJuuuuriuounrud: duo{riu,u?n?1x60
ae

Iilil lynuul.tSon ruinqrl: sdrrito{nrruri{il: crnnro.rfi urfu

n r : uil 1 il : vtn m t o l fi tll r u ri r ldm a r u dn u or c uci fi u { r u fi fn n u l r nlu o.r rin r : d.r o cf r
.oAjournritrlufifiii + uuu lduri fiu.rruufiilqrr firuuuuuuirr:nuror fir.1u6irrirfi 

'nsfiuuurdrr'ou druanrlunrnciolild 
o

a
nutlu 4 lluu

?k, -fu W
fiulruurtilqnr fiulruuinrrnuor

(Problcm Solving) (Self-ManageO)

fiunuldrrird
(Cross-functional)

nl,{lulftlrou

(Virtua!)

milnnrd z.l uaorf,nuor,x o.rfix.rrurirduuu
j
1llll: Robbins,1996:259

r. firHruufiilqilt (probtem-sotving teams) ldundrarutllnurio zoflriouurird
fi ul ru[tlilqu ril : cnoud?uncllnurJ: vu10r s- r 2 nu fi o{luuflu nl6u2 fiu nu rJsfiu ryr1n rrfas
z-a f,rIUl rnioonitquInr:rJiurJqruuluil:srducir.rl niu riorqornrr il:sa'minril uac
anrrurndouxornl: rilqu rfl uclu

lu ii u l r u u r{fl q r't tfu au r i n t c f t n r : u n n ril d uu n 2 1 ! 60 u a c ri r n r : r au o uu srfi u r fil
n'YU?un1:fitlruuoviinr:rJiurJl.rhi6du otir.r'l:finrr uurn'ofi'ldornfiruugnrirlrJls
riufiriufiriourirlriou 6'aotiuto.tfil.rruuriflqn'rdri',lrJld,rrdraruurnlurir.:narr:u 

r9E0

lduri filrru?{nrqflnlil (euarity cycre reams) d.rurin;firrj:cnoudr0aufin g-to o,,rrrio
rirrrirfignlourllu}i:-ufinuou.rrudtulndrurur.r Inunq'uo;rJ:rlrnurJsriuoti^ajlldxo
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joriv.^^
rfioonilqrrrfiurriuqarnrn rfirnr:d1:20d{d'ur.rqto.!irq?r1 rirnr:rauouusrniourlilqilr uau

ri r t rJ rJ fi'rifi rnio udil qu r riu rfl u ciu

Z. fiuruuSilttetutoit (Setf-managedworkteams) ufijrfillruu#ilalurrvrflu
ai<ro

ru?frnfr6 uriluvrxrlfiri6aurind.rhifiIonralddnfiulouayrdr'hJrfiuado{tiun:cu?iln1t

fi rl t u l r nfin 6l fi n t : n n a o.r hifi l.r ruir n ri r r fi n : u o'd : s o d r.r udoi.r Io ut{ar u : o udil qr r
n r : il r {o t a il o n { d n 1 : il fl-ria'n a ; l#iu fi n r o u si o fl a { l u o d r.r r 6 u fi lu g rl l u u fi rE u n d r ii t r r u
uirr:nuro.r

d6.
fr llruuit't1:nulot il:vnoudruarrfind:slror t0-t 5 nu fi irriufinroufi r*uriu

C:un:ufio'a:rotitIqI ndrlR'o firorrflu{iufinroudoqudrrarufirnurfluriruron,riu fin

touflo{rf??trir ldrrrhru2'lrtllnuuasfrnnr:mnr:fixru nlrrou?turuul#alrf,n*riacnu nr:
n?uqxella{ruto'rfiltiraionut:at nr:rYna'ulorfiuafiunrrrjfirifilru lavnr:einfiultfrnrr
udil q u r fi r fi u dr d. r n r t o l l u fi u l r u u i rl r : n u r o.r fi a r r; : oil diu o rl q r n hTri r n r : r o'o n a u r 6 n

fiutolnuto.r uol}irJ:vttt'unanuto{Inu}{aufinci'r{il:cul'udrriuuasfiu Hafiqnfidorir,ril.r
ct, lo

il ? il rl Til-o illm fl n : 2 0 d o U rt l u 0 Y il r n n : u d l riq a l u i o o r o u nr a' n tJ r n : r s a l r i n fi l a l u l r o n u a

nuror'ld
.hd

otirl'l:fintl filluuirr:nurorfifilndourriuriu fiuxorrinr:il:saunrrrdrruororn
nulffi l'rru,,rrd l"r,orrsludxraarfi o.rrinr: rJ:rauilqu rdrrfl udo.ronrurn6ruru aurfi n
al (Downsizing) aurinosldfilrflurniorl'ornjonrirrrrd.rfiuunvriurnjorJorriunuror fi
na l r u ifiu hi rio ufi il u'i t fi l l t u ui r r : n u r o r r' l dt?n a 6 r c r o LJ Sr n d r rfu nriHa i fru o v a l rJ d r
rlnnafio{lufir.,r,uudocfiReun'lnololu.rruq.rfinrr fifi.rrJ:rngr'rdn:1n1rrrn{1uuncnlt
aloon01n{lufifr.rg.r nalruiflurfodra'rruirJ:sfiminatoliiruuuirrrnu,uodrogiriuilof,u

dtuaorunr:sirraso.rrirjttnou rriu nr:firJfiaotuiir{lr{l rJ:cmiltollrufifiliufinvou
uacln:{afirnr:1#:r.riaflanouuiludruio'minarionr:rJ[-f6rrirfito.rfiro.,rdod,

g. fiu{uh,lnrirfi (cross-functionar teams) fillruuuuh{rrirfi il:snoudrualrin
fiulorncir{ununfio{lu:ciunr:li.triurio;mrritfiu ueifiurirfic{r{frurrrlq'ri6nr:firlonr:fir
rualduf,u riolrtrfinnrril:seruuuunsnr::'ufiomrihurirr 1 fir6ormoad, fir,rru,,uud
rrurcdriliu.rrurJ:;fiuffinduninf,Esighlflil riourtoq:orrnr:1#rruuinr:qndrldn:u?{0,
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E 1ol6u2 (one-stop service) riofiuturniouflilqrrdrrriu uiofir.1ufirfluln:rnr:firau
rqilrsfioeint rfludu

fi u I r u uu u It {u rir d 6l rfl u ii n r : fi fi rJ : s fi vr iar a lu n r : : y o x q nna il a r n il a ror{nu c
nruluolrinr:1#lrd:rrfiurirltu otirrl:finrrfitl.truuuufifiuinr:riou{rrurn cio{ldlrnr
riou{rlurnlu:suvtt:n rniohlaurintlurnuriuuavriuufiirfirqulunrryfifinrrrrnlnilaru

rtocdudouq.r Inul#,.urr',n,nooafrlR:rlllar.rlofiuuavnr:rflmurnr:rirrrurflufil
Inurqilrvodrla{rfioalrf,nrfluqnnafiunnrir.rdru4firf,.rrJ:;aunr:oiuasqruoreioilqrr 

rflu
du

l' fi ulrutaflou lvi rtrat tea ms) fi r mufi ncir r urudr ocfi finu orvrJq'filrf,u f, In un : r
ttuuao{cioaol lutEsfifilltutelooufialrf,nd.roroo{rirrlnnriu uciarrr:odnIu{uacrir{ru
druf,uld deu:sulrnnluln6noln'rrnofh?u::qultrrrrudufiulC lauaurf,nrlxrudarfiu
d:urniodruooulari (on-line) ,ntu,dornrrdoar:rirodufi l#rnau'nnr:il:vlrnrrlna (Video
conferencingl miol#hJ:udti6ronyr:ofind (E-mait) rirhT:yuuvtr.rlnafilrigila::nrionr:
rfinudrrfiu6nciolil

fi u t u t eu'o u a r l r : n ri r fi o n : : r ri t.r r ldrdu 16 ur fiu fi r uu uu r ut, rdu n r : u o nuJ 6 u u
{olaatrautma nr:dna'ult nr:rhrruhidrrfo rfluciu rflufiu.rrufiororf,oulu.rarrBnlu
owfnu6urrYuiliocillo.rrinr:fild uavldnr:il:;lunnlnarf,urhifiiufiaur:n,flflqurld ld
r:arf:rfiourniofi *ru In:.rnr: rirrirld fi uoronroqiuuunrr:naonlrjfi ld

fi l r r u r e uoo u fi o wirj : v n o u fi ri r.r r r nfi r r r u uu u oju o gj r rJ : s n r : I du ri

t) onnn',:doar:dnuorsfirflud.rrir4n riol'hirirqnrCorirualxRarrn:sdrufirr6r
z) fi dof tf,nfi rfl uuiun nu dlnl (Limited social context)

r) hifi qrJa: rn{o d r rinrioll?aluas do ru fi riru fi ro',u,,uudr errfinarrr:ol#nr :
doar:firflud'rdrrln (Para verbal) niu rirrf,u.r dlunl :vdurfiu.r rfluriu riooroldnruriiihi
tirrln niu rrrro*, uanrfirfr nrurfio Rrulnlu rfludu

nr:door:c:uffid.rnrirrrirurfirnzrrrrruh{finrourrnr,, ,uoo.,ndfiuuurafiouf,.r
trnn:rlfdnfirflunarr,duu.,rrr.,rfiinr (sociat rapport) riofiu,uoo.rotnatrf,nfiIonta
ilq'd!fi'uflnon:lfou 6.rtrnnt:afirrJriaoru:'rrmrn{r niu nr:ffrnl1uaciu (Give and
take) uiont:oR'il:lannitqrrdrlriulnun:{ hiinr:vrurJvrfruqnnn f.rrirl#fiu.rrurar.aui
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Problem-resotution teams rfl ufi lfi afirdu u rrfi oldur{itogr r aurinlufi ruiasnu
vi&o0v6o{r8ofulun:vuaunr:udilqrrlursduq{ rdu guda:uqrl:n n:n.riolriqldrq

dnuorvrj'r'rru (Take oriented) fiinr:uanrilfiuunrrrfdnri.ror:loiriourrn 6.rhirirurJanlrfi
arrf,nfirrrr,,rrdfiorrrn'rilolocion:cu?unr:n{rrioun.jrfirrruluuoiu uacd:un15
qnfiru filltutdl'ouarur:ofir.rrudroriuldurTdralrSno;o{rir.rriuriurfluluduacunneir.rriu

drunornrurduuil$rar (Time zone) drfiuruuuuduhiarrr:nfixrudrrfiuluanrrr*udta
file rll:ntrrilil:srnn'ldtntuuuu iiuua.riilf;lunr:lunr:uri.rfidonr:urilnrr

inqrJ:va'rritolfil uonornfi'nr:uriril:;rnmrorfirorofidruil:ojur{rrrrfiorrio.rldrriu f,nusrc
e@Jn:ulduriuf Lason and La Fasto'lduriuj:vrnnrorfiroonrflu r d:crnyr ldrrri

creative teams filRltln'od$tla::ril rflufilfignafiurrrnioylglruri;nr:uioo.rrin: d.r
ai'rdrriqdrriufilrl:vrnrdfiduor',ufluo'e:y o1n:cuul.rionrvu2unl:rirrruroro.rrin: i
R:tro'a:clurtiinr: ilriliilurn: fiurJ:vrnndlduri firrYsrurpcto{rBM fir:r*rnunaq,rf,
eirq

Tactical teams tflufiuiignafiltJurfiorJn'ri6nrrununr:odrrlaotirmua.r d.rdo.rnr:
naufnroulu,ioonuounu rn fi 1il:vrnvrdovrJ : vaun:rr drri r lddu o gifi'u : cdunrr,iufinrou
tolalrinlun{l nrtur{rltirln:rirovl: drodrrrorfiurJ:crnmdlriu nriau swAT fiudmin
I:nri:h d*rciavnudo.rfilfrfi to.rnuro.r'ov{6urfl u otir.rfi

nr: rr{rrci*rfl unr: uanrdr f,nusrstorii u,ciacil,smTr
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ouNd 2.4 rfla{tnuilsrorfirudoyil:;rnil

Ad hoc team iitltRvtrcfit iluru6lfildgnfrnrf.rrniolf,ufiflqrrr,riorJq'rin'nr:oti*lnothr

rnd'r doorqnfrnsflrfluraathiuturrnrin (rflunr:narfiu:srdr probrem-resotution reams fru
Tactical teams)

z.s.l turororfil
rurororfir (size of team) rflufrifidinrjryfininam.rfir riod,r.u.o.,nrurnio{firrc

ciuan:svturioolrirJ:vnourdnur.to.rrirJ:vnourornr:rirrrurflufir 
lduri nr:v{rirarrf,nfir

lunsnrruzunr:n{r (qriunr rarrriuri, 2540:80) turarorfirfinarlunnrir.rriutjuoqifiun:ru
{udourtnsR21uiln1nilaluto{R?1xdrfiuf,:vrdr.rqnna rflrruru ua;nr:ilg'fn'rrurornriu
turntolfillnurirlrJhina:tfiu totz nu rn:udrfi,$rururrnndrd rcfinr-.,r{oornlun.,:
riu uirr fiuhildnn (Robbins, t998 : 29o)unvfnrinitqr rlu nr: Enciofl o ar: nr: rJ: sorurru
nar4ilotnlunr:fronr: ttasnr:rrdoalrJdurYu drocf rl#flanr:rlg-ri6.rrufirJ:yfiyrt'nrrrrirao
rfoal1inrir'rruhirfiln21!dlu1to uridrnciui6ruruaurinfiou oyrfluuJiuuludrunarrf

Process Emphasis

Explore possibilities and

alternative

Tactical teams Directive

Highly Focused tasks

Role clarity

Well-defi ned operationat

standards

Accuracy

Cardiac surgery

team

Dominant

Feature

Exampte

Problem-resolution

teams

Trust Focus on issues Centers for

Disease Control

Creative teams Autonomy IBM PC team

Clarity
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rTnuv n?lIf,rurq rtnvil:saunt:oilunr:rixru d.:inaionr:I1na?1rdur:olunr:::rrfi.r
-4--r- e a r-o6

ll0slr uu r u dn ! n 1il to { n m ilq-rin-l ru

2.s.s tnuorvtolnr:riururfl ufi #fi rj:y inBnnr
nt:fixtudrlfiurflufiltolfilqnarn:4n:vduluorrinr: osrirhi.rrufirlg'rju'da.,r.,:n

u::qttltruutofiolrinr:tiottarf, orrinr:ocdo.rfifilrrufifinr:fixrufifirJ:cfiyrf;nrilunvcio

owinr:rfu l dro

woodcock (1989 : 7s-l 16) ldncir:dr finuorcto{fiunr:rixrudirJ:cfiilinnrli r r
dru 6o nrualqalilu7lulYl rfltuttufifinlouuasdonndo.rrYuinqrJ:va.rri nr:ri]nrHuua;
rn8qurir nr:afuaquuasnr:lhrrlo nrud:rfiolnvdnu& iirJflrin'rruforou nrav{rirfi
llll'1'du Ytumrunr:rir'rruodt.raritldlJo nrrfiorurqnarn: dufurnrn:sndr.rno'rfi6 

'asnr:n'nciodoar:fi6 fi:rua;r6unalrJldri'.rd '

I ) n21xf,lqlnluumurm (balanced rotes) 6o lufi rnrrrixluoundlrnaufnuvn:uf
R21lrdllrl'o fiunnrit'ttiullolqnna uavldnruunnsir.rrirrfiuumurm{o.r,cias{ruldotjr.r
lu.rulydu nltldolun1: oifi unnrinfiu lrJ

z) rtJrrlrufifnrouuavaonndolfiuinqrJ:valri(ctear 
objectives and agreed goats) 6o

filnr:rixlufirtJrrlrurtavinqil:varridfnrou aonndorf,u aurf,n4nnulufiriufuosoouiu
rfl rr rruravinq rJ : v a.r ririu

g) nr:tilnmuuavmfiqrf,t (oprnno, and confrontation) n'o u: tornralu nr:rfi xurfl u
fil rflulrjodlltfloraru alrinerlrrofioruauonrrlfflnnzrrinrf urornudonr:fir.rruld fi
nr:doau laun:r riurfrrrdauriu,fflritqrr afi.rnrru{rlofiu

4) nffidfudqutra;nr:ll:r.rln (support and bust) n'o arrinrlnnuld:-unr:d:omaoo
ariu aqudlriutrasfiu finrruoi.rlociof,u aur:oplCotir.rn:rliln: u-,,firlflufl qn rfi rfiodu
lunr:fi mu nfoufi ocdrufi olunr:urlfl anrr

s) nrtldalr'ottacdnttd{ (co-operation and conflict) 6o arrinlufirhlnnud:ufioriu
lunr:firlru niolfitvrirurr6oafuarlu rirurairafirrinu; narrf n?1,,fllu1,oliurifiu

" "f{ 
n'', ofu aq u u a n rrJ d uu {o x a ri r r a r : fi r oio rJ : ; Ioli6 o n r : ri x r u fi n r : l{a, r fn, d.r

lu n r r a $u a : : rfrnio d rrr'o flu u ff lrit q r r
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6) iinr:rJfrri6lrufrnrou(sound procedures) 6o nr:fitlrurolfiufinr:ilrv1l
ta4

dtnurutEotlosl'l1ltu?nrlrJq'rin'irrf,u nr:cinfiulorsld{orauaun?rurfutorarrfinfir4n

RU

Z) nr:v{rird,rr'rra, (appropriate teadership) nr:rir.rrulufil o;do.rfi{rlrdn
n?1uGI1lr1:nllnst?llrluduluanrunr:e(tiu 1 loualtf,nInRuf,lul:ofiovrflu{rirfilH'duo{
e-Jql
nud01unlr0t luxueuu

8) yt u n ? u n 1 : fi rl t u o ti n a ri.,, ar o (re gut ar rev iew) 6 o n r : n-o n r l n n n r : il n-tin-{ 1 u x o { fi x
otilrarirraro drfi ilqrrlnfi rcdo{dlrfiurJiurJl.rurlnlr

9) nr:r{nru1{401n:(individual devetopment) fio nr:rf,sru1finus n1lf n?.llrd.,J1:o
mlaurinfi u bllonral#aufnlCldrtnuv nrruf nlrarur:ofi ilunr:rirquodrqdrd

lO) dtrlutnrr:vudxn{tfi6(rouna inrergroup retations) R.o nr:rfir.rrufii
v e Aa-
drrfurnrnfi 6iinr:drriiohiarruiruruo'odrriuuo;riu

t t) nr:n'nsiodoe rrfi6 (good communicarions) R'o nr:n'nciodoar:lufiurfluhjodr.r
gndolfnrtu ll'llJlvdtr doar:fiuvnrn:r arrfinlufiufinr:doa',:,n*o,,unnlduu{oXariraar:

n:rr6oulu fi 6rrfl ucionr:riruu

Dyer (197 7 : I 5- I 6) ldncirrdlfi ufi fi rJ:sfi vr inrn dld
r ) irfl rnr ruuacil: ;Iomifi frnrou aurin4 nnurdrlo uor iu uas d.ur.r, o

rJq'ffiuuldnrrulrrrru

2) euin4nnur{rhluurirfi uasunurnnr:rJflrift ru
g)fi nzrudoo'olhnlouavariuaqudrriuuacriulufi rl

+) fi nr:o'nciodoar: fiuotiruitn*ru'asuanrilduudoqadrfiuuasfiu

s) arri nuoriu nr: giof uloro.rau du

o) 11 nnu fi riau :'u lu nr: frn a'u 1o ri rru'u { ru

z){rirfi rhinr:afuaqu{oiu,avrfl u{fi iurn:nrulunr:ilq'rin'{luq,i

8) ootiuuasfrnnr:nrrtdnud.rodrlrn6oraorn

g) iIn:.raft {uaunrcu?unr:rorfi lfi fun{,acaonndorf,urlu rfl rruru uac

arrinfiu
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z.s.o ilqrruavgrJo::nlunr:rixurflufiu

woodcock ( r 989 : r c ) ldnrirro'rfl qrruavqrJa: :nlu nr: fi m urfl ufi r alrJ t6,ri,rd
I ) riio {rJ6'riniru ri ruuuuuruncir

z) ulio I ru ine rldudou 6 rrfl usiorl#finuv n :ruf n?1!fl 'url: oto{qna1n: il a1u1
9ago

:goulJl5?unuil1{lu

3) ruio nr : sln fi ulordo r.r ru,$ rrfl udorlddory ao rnuu rireir.: 1 unu ru
4),du,,anonaulrlulun{xqnna fi n:rldrfrqrrnndrsorln:rfi umuGue
s) rfioturnilqrrrurunlxoon'hJ

a) rdo n r : ri: urr aoo In unr : ldnrlr q n n o rfl u fi rlo.r n r : I u n r :, dil q r r
t) rutopu{.ruau1no'outo.rr1oou rlnfi ovdrnunoonlrlfirf uldfinrru
e) rfi o nr: r{sru rrins c neuf n a ru au r: orfl u fi do.r nr: r, rnrJu

z.s.z nqufinr:aixfilou
nr:afiIfiIsIuhifirJ:sfivrinrn travnr:uir.rr:eirfnlru nra$rrfiu.:ru 6o nejrouir-

rirrrudruriu rfiorj.rgnr:u::qrflrruru:':rrIun{rnuoyrflun{rrir.ru (woRK cRoup) otir.r
uriri.r ru'ofidnuorc

t) finrrurfluaurfinnrnodxfinmu (A Definabte Membership) miu orrrflunq,unu z nu
riournnirfi d1r,r:oryqf,oriorJ:vrnn ld

2) fi artln:surinfi.rntrurflun{u (Group Consciousness) dlrfinirfl rnururufioufiu
iufdlnrlltflutonnrt rird:unr:r{rrJrvlu rnioqf,nuorsflo{qnaafiovd.rfiu Inunrr
:mrfl rru rouacl.r{ gi ruil il.rnu h?rr rrc au

l) ff,ndrfilnrl:sa'rridrufru (a Ensue of shared purpose) crrfinrorncjrfi.rrudo.rrir
riorrhu l rom ion r u auh fi rrr'ou riu

+) ndwror#ufru (Interaction) aurfintoln{rdoar:riuaurf,nauojufidyrinaeio{oju

sl firJfl-drr{urf,fiu

o) finl:flonrrlfifirJrsEninrng.r ri:uu::urn',aroon',:donlrfirfoo'ofiuri]nrnu
do rin d uasri.r I o cio riu
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qotalrin' 8 il:cn1:t0'rfillrufiinr:rJq'ri6.ru({ (Eight Atrributes of High performance

Teams)

r) finrav{riruuufirirud?x (Participative uadership) afilnerlf,ur{uf,dlfiuuasfiu
t

Inuirirnr:uouruuiirurourirfi tio'a:vuacl#uinr:{oiu

2) inrrliufincoudruflu afiranrrrurndorfirirtiarrf,nrlnaulufiuff,nfinrrr
o a.. .a 4 !9-- j .:uHns0uldu0unJu{dn nr: riloHaltullolrlillulru

r) fiprJ:va.rrin:lfiu finlrr{rlo1nrJ:;arrid:rriudr rirlrfi.rrfinfir.ru1Ju lns$
tA o 'l.rul7rto{ltu

4) finr:donrrlfifirJ:;a'vrinrrtqr agru::nn',atoon',:doarrrfirfodoriuri]n*ru
6odnduasoi.rlociofru

s) rlr fi o u r n n r o r n a r rril 6 uu r nJ n r d r rfl u I o n r arnjo n a u rn'u In
o) rj*rn.rru uiufi Hnruuov'rirrr?rfi nruiufinrouotixforou
z) fi n:uaru rrorfi l afi .ra: : ri fi rf,eqrJa:: ntorRlrfinirir afi r a::rf 1asl#

n2rrdlur:ofirau uavrfnuctoureiasqnnnodr.rfi rJ:yfi vrinrn
8) nouauo'totirl::nrit 6ruurutacnrcfirnr:}iriulonrauasrourfln ,arfinrnnr:ai

Iftiawrir
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2.6 rru?6or6saf,unr:u?nr:narufioudq

2.6.1 R?lililrurro{a?lilfiouri.r

n : t l fa'dl,fl u a*l fi , fi n du n t r,r : t ! 11 n' rui o q n n a i rit r r u r u m io p rjr u r r u d r m nri r.r

fiu ttavRlrlunncir{ril.irfiocriohftfinrflunrrrdnud{ciournrorfli naru{n'd.r (conflict) rflu
dtfiutnrnnruracaudr confligere nlun?1rt'tlJ1ut,oit websrer Dictionary r{rdr conflict ?rlruoo.r
n r : d o { n r : f, { n r 1 r n r : hi g n f,u,do o r., r a r h R r r rn-n r io n r : n : s rfi r li rr r.o u riu

n a rldn ud'r n 1! R 2 1 lrl'l u r w o l : r rriu,n'n udo lu (2 s38. r 37) l r r u d.r nr :'5i a r : o ufiu d.r
urnosrrunfior:orrrirdr .{n. :rrrisrfinuaoru (2538: rgg) ilr,ru6.r nrrhifirrru dhflu flullrras
dtdt ltdl':rffiorsl'nudolu (2538:681) rrruo..r hin:rrioarrourdu:riu eirullvrrullirrfu
n''ralrJlddr nrruinrdl ilrsnoudruurnrrrf.rriu,racud{ tmurutr'rnr:firi.raooflruoshifimru
fiu ud:d.r rruruu fi ocahu ro r l{d ndru

Argvris (drllu oqor int::uuavrJ:vfiu riluuaurl:oi, 2527:3o)nrirrdr *Inurirlilnrru
dn'& n'orrqnr:ofdurfino,lu,r,ooqnnahiorr0uo{luaorusdrrioaouyrd.r 

n:udnudrr6norn
nrrrcio{nr:fin:'rriu{ufiulutorsuri.r nrruinudrororfiurriunrrrhiarur:orinfiuhn:vrir
othrlaotir.rrua.r riorfl urn: rsournfi rrtoaoldrlu,ar16uafiu,,

nrtldntrdl rflun:vurunr:mrlfriRr Rrrudnudun'nriurfouria;flrofilnrirrrrufilrJ
Caufiuhild ttasfiriru'uttfi'nneitrfiu narrunneir.rfirinrfinornnr:iu{rrnndrfircrflu'2lr,
rrnncirrfirfintJuoi'r1 (Fillev dr.rdllu raiuf,ndiararn:si 25a0:tt) nrrrdnudr uuu6r
nrtudlrf,uf,:vrdtlqnnafirfiua{o.rriulnrj.rnuu rioiinr: riot'rao.rotixurirflun.,:n"or,
olfrulunrl nu o ro ndrrotir'rnir.r1 lddr nr rrdnudl r l rudr nr: fi uriacdhuhJ drufiu hildtu
riolrfiorrlunrrrdalnr: hidrosrflunerudornuoir riofinunrilfiocrfinnrrdornr: (raiu
f,n6'iarnrn:sf, 25a0,r r) n:uf,oudr rflunaurfdnuiorJfl-6iurto.rqnnauion{rnu fifin:ru
anrfiu ritu'utr ttac tflrilr,rohirfluhJlumxrdtnfiu ::ryi,rnr:rio{rn'ominu.,nrdfiu{t.,fin mio
nr:fidhuruf,ognd', rfofntzt.tnt:n:cfir6nflrurfiolflirJrnurmo{nuu:rqfla 

d*flurJfl-fiiur
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lurxaurieu*u:finrdurryun,rdo,&ruirolriu raiu#nd iararn:oi (2s40) ,ld::u:ar

il:crdunrudoud.rlidr

nfludn[d{ototflunueilraiunr:rJ[ri6.ruluo.rrinr: nr:rciinr:rirr:oarrdn,ftfti
rfinHa6fiqe nlldnudloroocfirJ:slurrinioorrilnuduoqifiuiinr:uiur:luo.rrin.,rro6dqu

ovfinrtldn[d'rlurcriufirilurcard.rovri:un:vduu:.rgrlol#nurJg-ri6.rruodr.rirJ:cd=yrinryr

nrtldn'd'rrflurirurur'tluo'rint: nrrl{n'dufluto.rdrnrrsocd:un:c{u1inunu1u1urf 
1yr1.ir

udfilqrr

qr{u u'iq In Q523 :2 t B) H;trir#u dr ar nr q fi ri rtflu q u ddn l& riu o r o uri.r o on tdrfl u
g il:snr: 6o

t ) n:ru6nrf u nrtlfinrfi ufi n:l riutorqnn owdruhiqnnanudrar mr6u ldotir.r
t'udu uddrarufinrriuhial:oufiuuavilrurucr'hiuoriunaruinrtiuro.r6nrhudrQndor 

nrrr{nud.rfiocrfinflju ---t'-

z) [u:nt'rrJflrifr' {fifiuu:nrrrn'nrfuotir.r16urfiu dolrcdar,.rrufiuId 
'riuu:mr.rrlflrin'tiolwtrnncitlfiu tn:rcnt:rit.rrudrrirnrurflrulru rlnnutiolua?{il1rum1nrlq-ri6iinu

findrtulrsal nufi fi naufior#unr.rfruluudnnr: oro'hirf uczuflui6rJflriaror6nr6ururrfi ld
nerrdnudrorowrfi nriur.rn,rqdld6nr.,or.ru.o

g) Ha il : v lusrf 6o d'r d q nn u eio l n r : r io n a r ril o l o r o.rrci a v n u n e udo,dr riu rr : rs
narJ:slufiilo'rrrlulcfrnrouuacrfinduluiinrJ:cdriurrnfiqn 

HarJ:vIusrirflurynrrqfi
riol#rfinn:rudnuft InuronrvnarJ:slomiluu.r*a:ux 6runsnr:N-o.r

'uno'tndf,olCfi 
nrrrrtlrurlhlnrrrrrruro,rdrdrfeudldrfi dnuo,vfi d.,fiqdod

l ) n a r u rint rd{ r in du rfi o q n n ado r fi n r : rin o'u 1o r da c n u r s fi n r : dn a-u l o fi 
'n 

nci r.r
fru Udu o qifi'u nr :raoo n n: g fi r

z) nerrdaudr nrrr{oud.rr6nrfu:srdr.rqnnarfiohjaurr:orirl#4 
nalruu:: q

drr r rurion lr rn'r nolo dau riu ld
g) n zrldnudl tfl u n:suru nr: n n dr nu rfioucinsdhoi nrr iu ifi un ncit1 riu riu-u,d

'nncir{riu 
unv,riavilrufi lnrj.rulrufi r{rfiu hirdrirrfrfinaerrfnrdrnrlrr
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n a u dn ud': rfl u d.r d,fi o tJu st'l l r r : r rm' u o s hildrfl u uci r fi u r n r : nr r m rr n : r rt r m x n r ouri
ftalrlnrrUnrtrrnrtt'omrl6nlt lduri nr:rio}{risrnrrrdnud.tvtrrnrrr6n nr:{nudur.r
or:lsittavtinn:tlnnduvrrldruinlo rflusiu d.rriu rinuirr:dorn:yrrindr nagmf,nr:fronr:
nllf,ntrdlosrio'rrirurl6'rall6nrufidr n:rrdnud.rrflufi.rfirdnrdurhilCr,ria,r.,rofionr:ld
Inu{ririiff,nttast{rlotr:liln'flo.tRaruflnudr aun:oril6uunaudnudrhirflud.rda$r.ra::ri
cioolrinr:ld,uoooo',nol',ldnufi.rlurJiumrfiruuydrdMroriolfrfinnr:grlob?nuirir'rilr

fl q r r ld d'r riu rin u ir t: fi r{rl t r : : r mn^r o r n r r r do ud.r ti o r lduJi uu lu n r : fi oy n ?u qx a ? 1 x
dnudll#o{lurJir rorfi ruu rcar,gionrr uir r: o.rrinr:

z.e.z uutdardu r fru n r r u:- u r :n r r lfoufll

[u:fiorduafrunrufiotnisluiloqriu ldiryrro rfi unnciN'lil o r nlu o6n duordrn:rr
dn,d{rfludlfin::ovfiltndllrt ,uoooornor'rrfio,d.rocf rhio.rrinr:rfinn:rrhiarrin6 

'osfirhlrfinnrrlhifirJ:vfivrinulunr:rlrltu ,u'ooornfinarurdrlodrluo.rrinr:fifinr:uirr:flnnr:
fi6tcdo{Idfinrrrrdnudlrfindu rnsdlr'rr0rdnrdurhilrtrfinnrrudnud.rl6'rcilu*uz6n
ilolriu Ioldt rtninr:uirrrnrrrdnndlfidrvri.rraiut?rfionr:ilfifn'*ufirfinna6 

drrfuqor
r f o lm u t o'r a'l r u dn tr dl o v tiu o { fiu n 2 1 u fl 1 u r : 0 1 u n r : u ir r r n l l fn'd*fu,u.o o o., n o l.,,
f,n[dl nvrfl u dr n : v {u hir in nr r rJ q'f6.r ru oti r.r i rJ: s fi n in r yr rfl u rir n : vdu lflnu n o ru ru
udilqunrofirotdodrfiilofiunerldnudrfifi.rhiarrr:onruqrld drHuri flrf,unarrrln'd.r
nrdruininur

uurfioarYr,#nr6u (rraaitionat view) rdodr narufoudlrfludi.rtrid uavfiunn:smu
druaun'oo'trinr:o{ralo i.rrfu rrnr6nrduldnr:16nraw {uinrro;do.rfinauiun-nroufi
tselo'rdtfrnnrrldn'dlto'tolrinr: ffiufiflqrrnrrrfn'dr fido nr:oonnq:vrfiuu n:eu?un1,
fir{l'r:n rdofiosrir}inrttdo'dlrm}J 

'einunrrurfluoi.ud: nzrudoud.rfif,.rn.riogj

uuefios1rulrludfurYud (Human Rerarions view) rdodr arrldnud.rorrrc,fiorrrn*
rt'!fln'uacrdntdulhildnrulurlnowint: ruiorornldarlr:ordnrdurnrrudoufi.rld quror
Cru lrluuduriuf dlariuf,qunrruoriunrudnud.r Inuoiurul{dr rilqflaro{rnr:inaru
doud{ t?l:rvhiatll:nnndlflnld uavn:rrfinudraroosfirJ:vlumisionruluo.rrinr:,ldrir.rlu
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ulll?41 rlulo{Clu lt{uudxfiuffi lCn:ouitnrtufiororfnirrnr:rfiu:fiunrrrfnud.rci.:uei

rjarufl zaSg eun'rfl zslg

uu afi oarTulrri (contemporary view) ruiouu rfindtu u rl uudlrfu f, 16o d rna r ldnudliaqllolfrrilutturnrrlFnariolrri f.rariuarlunrrrrinudruur,nnlufidr orrinr:fifiazuarfn6
n?]un{tuE$ naruriuud{u uacfinrrlderr'o urnlriuorflflqrrfi,fiodu
ornRarldntd'rnr:b?nrrldatfiouriolrinr:nvnarurflunarlrooouryr 

ogirau uav'Sinouauo.rcio
nlUeiolnr:rnionl:rilEiuuttilal ua;nr:n'nduluril drrfuuu:nrruinariulrriariuaqulfr
{uirr:fnur:vdunarldnudlnruluo.rrinr:hloqjlu:vdurfirqn rfiorrofirsrfirliowinr:
niq rn'u Inua s afir a: : ri

2.63 rr:rrrhtomu rrrfoud.r

1n fi rtu'nfi ttfioi'ttolne rudnnd.rrfu rfin o rnnr ru ldhirfi orn o rion:rrrrnrfl au
m:-turn:t::lmn'fiqnfituunlnudrnu nrlrhirolnrms{orfitei.rdr11 firfiurriun:1!rln
ttouudofil,irfluhJnrlt:rrr1n' rfludrdm6nrdmhit6'do;rir}J{nr:udrdurnioosld,d.r
ninurn:fidoqnr:lun:su?iln1tto{nr:unirdurfu Inurirhjuflr Rarrdnudrosrfiaduorn
dnuorrdrf,q g il:snr:fi0

l) nltxlnllRauninurn:r::rm6 drnirurn:tuddtr;Ururuo'.rucirfiu.rinqn-ufildlu
nt:Hintrcitfi ulodrlrdur friutru:ardrd.rfi arur:omufi uld uacro{rfi utrilC r.fu nirurn:
qnnn riu iaq ri runri.rn rird rfr u:n'ua uasdo ruR 1n fi ri r: r oti

z) n r r l dn t t 6{ o r o os 6t t'r,du rl o o a r io n ej r a u u d 2 { l.n m r { fi o v n : u q r 6 o n r : q u r f o
ritutn dlrflualfn'rooRuo'u uio n{rolu n,rdnudrd,flro,urlornnrrfirrriru lu*u,io
drurorrirfiE o.rqnoa6u

3) a:rudnrtdlo I orfindurfi oqanarion{rqnna'hiarrr: ofi osnnar fiu'ld rfi u:flu
rfl rulru rioiinr:lunr:rirlru cir{nueir{fifiuJrrrru iinrr uasalndlunmfi r*ufiunnrir.r
fiuoontJ d*fl u,u,aci;nr:dinarrdrflud.rdtJdruf,u hilc
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2.6.4 ttzJlt'ru n r : a? rilfiot ld{

n,;u?un1:tolnrtldnudltvriusiu0lndoliln't:aitola:rtf,oud.r d.rrJ:cnoulild:u
qRRa nqn'n:rl nrrldlfuf:cilir{qnflo uasf,nrru:odol nreu?unlrrornarur7nud{flr!
rrurfinmlilaratl(et"n Fittey, rgzs) il:vno :u/lto adunou 6o

l) dnlilnl:oiriounr:rfinnrrudnudr rfluanrrfi rvrir}J{n:rrdnu&d.rrfl uflar111n
n:rlfi,fiuf,mrqdrnr rriu narrnquniomr6ruro qila::nlunr:donal!?ru.ru rflusiu

z) nrrdoud.rd;uf^ld rfl u nr: iufto.rdhoeirq driinrrudnu&rfindu

s)nrrudnud.rir'f dntcrfl unrruf dntodrueirqdrfi n:rrdoud.rrfi nriu
4) nq6n: : ufi rJ : r nqfo rfl u n qn'nr : u fi qoo u,,an r o o nr rb?riiu rdoiu firioffndrfi

nrrrdnud.rrfiadu

s1 nrfl rfifl qr rrionr::vSuilrgnr rfl unurfi rl#nrrrdnudlduqnarrionna.r
6' flaolnnl:udilqnr rfl unafi rfindunrurrnruuf,inrnnr:udilqrrnlrdnuft udr

2.6.5 n: vu 2 u n I : rl oit R ?r u fiorrhsr r uuu t6ot o ilr rya

hriarf,oirnerldn,&rfl unrsu2unl: ulionrudnudrnouu: ndu qna.rfiursrfionrrr
rin[d{dolt6n Inuiiduqnfitutomouu:nosliln:v{uriorfludul1irfinnrr,du,,fi.rlunou

riotJryd.rluuciacnouocfi rmqnr:oirfi ndunrldrdudld
r) rfinn:ufiu{orlo

z) rinu luriafi rfiu:riunrrldnudr

t) uanwqinrrroonu.l

cl r fi n rJ g'ffi u r r o r 5 nih ur uf, .r

s) fl ato{n2rufinud.rfi rfindrn rrr.,
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2.6.6 rtxru-runt :R?rilfiottd{nrilttur6o: oufi ud

urirn: cuzunl: fl o irn2 lu{nu&oonrfl u + dunou dld
r ) dnunryrrolnr:rfl u ilnilnfriu

z1 nr:{

3) ilqn'n:rud,rauouun

4) fla1o{n2rudnudl

z.c.t {zsnntosn rrlf,our?.r

l) nrrufnudlrolqnna orrrflun:rldnu&nruludrrlnnal lnhapersonat Conflict) rflu
a"rtfi'looaiufo'ln:rlfnu&luinlonuroudorHf,qritrrpo riru'u1 oa.,r,6o nrudornr:
ralu1 odrlfi[nncirllunarrdurriu dufluf,nr*rdnururrfl6niudu.rrfionf,urorir*6u: rio
fi'rfitsdo'rra'onirf'r{o6{orflufinuro.rtouuovdordufinuorhirou 

rfirt?cynfuloiirurndros
ta'onuiohitaoon uonornldotorflunrturinu&luuvrurnnrrudnudrnruluqnaad.rr6nduru.o

qnanfinerllil[rllodlrtrqn nrnultulfiJq'ri6nuovlrrfoqnnrnrrruh?rJg'ri6.rrur6u
rl?'llrfl'llIl'ot'o{nu nrudnud'r:vrdtlqnn0 (Interpersonat conflict) riaulrqirflunarrnrn
qninntvrriourir'rfirrfi: tiolovrfinnrrrrinudrfiu{orulC.iru Inurnilrcfiuqnnafifinrruiflnl:
tlnsn:rudntrdlrro'rqonadoufiarncionrtrdnudrror orrfnr:Inurirurrrdru rrr:rvqnaarflu
o.rrirJ : s nour o.r o rrin r :

2) n r r I dn t d{m m wfn r r R a r I da u& t o r o r rin r : rfl u n r r do {du : u ii,, an r o o n o u rfl u ii
dlrnnr#udeutiu lddlaoldho ttasnrrlfnrdrtororrinr:rioedorriuanrnuaadormio:cuu
orrinr:fiqanarTorfirJfldlrriuf,riofiulunr:rJq-ri6rru (6unur dmo.rlu 

'firirlad,a.rnafini,,2s34) uont',nd,,drnrrrdnud.rrflun:surunr:fieiorfoqfintjurarrolrnrirJorurror,,ooo

oonurh?r#uldrriufnludnuorcaitlr riohirfu fiduqiriualrq,ayHan:wudrovqurr{urn
riouuriluu nr:rfinn:dnrrldnudsriuidnuEcrflunryu2unlrficioru'or Inudorfip,irrirriu
aruqriolnrioshriouudr6.rr{srurtJurfl uaruldiiriorujorfru
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2.6.8 fl an l{u 2nro{a ?lrlfiour.l

ludruurn 6o fl olriun:tl,douc,,,arn:vdunrrrauhrfoncirrlddrnaru'ldlriuou

l,oit't01u&nrrloroo'otflun1:vlerIouR?1un?1uflru1:oro{rqnnariornioil:srfiuur:fi'nsR?1lJ

ru{u rnir ro rrlnn a fi d r ld
uIntvIoIlu:vdun{Iqnnnnrrtr{nufirorruan.r}iyr:rud.rronf,nuofnr.,r,fluri.,nuto

lnr6 urfiu nrru al ru f,u rf nr : fim ruuavn f,.r nq'r un;uu rfinrfi r a$rr a: : ririu rfl u'u rfi nlurj
tlodrnrrudou&tflufi.rfrrfluto.rowfnr:rflua*rficio{nr:l#ln'erJuluo.rrinr:rfl:rcocfirl#

t ) aurfinluo'rrinr: ldiu nr: n: vdu}irfiou: r grh uauiluuurnxlu nr:ri rqu1dfi
rJ:sa'ninrnr'rnd,

z)ar.,i nluo.rrinr:'ldfi nr:uaruilfiuuRrrrfR:rrR-nuiudrtiuuacfiu

r) riolrtrfionrrr arrinfilun{u
q) o I rin r : ldi nr : rJ iu rl q I uosfqru rl#6tju
s)owinr:inr:rJiudrhflr{rfiunrrruJdouuila.rlud.rnlldodr{ciorujor

6) fi n r r r a' o nsir, n u fi rdu'{ r fi n : r l fn ? 1 u fl 
.r u.l, 0 u r rfl u {ri r

z)ldfi nr: :cu ru{ofrn'&: vrdrrqnnnuio n{ud.rrfi unn llrfl ur?a1u.ru

2.6.9 fl an r{dru aurosnr rudrrud.r

ludruaufinarirtirfionaruduauhirflu:srfiuuua;qiurE,rfiu:suu{rrulacdurildowf{

R?lurulurxttasninurn:lunr:frnnr:rtdlt urnrlciouhi6udooro,fludun:ruciorriau{rurac
rh b?rfi n n r u t u uio o r ri r u d r r iu q n a r n : fi rfi u r {o o, u n o'r n rfu n r r r dn udr rl r l fr fi n n, r, do u
In:u nrudn[d{fildiunr:ufflthignriororrfirlrtaurf,nluowinr:rfionarlfdnrniu, 

,nu.ou
urito rlntirdllo rlouf ri.rnal#nr:dtru'u.rrutororrinr:hirflu'hJnuultrrrrufirx,l{rfirlfi
nauinrororrinr: anar
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2.6.10 nr r ffo nl r f,un?rilferd{

nrludnttdl,flurfludlddo.rldfunr:f,anr:otir{ril1,'rsdl,lniohftfinnadfiqnnrrlr

(Amord and Ftedman 
' 
dxo'rlu udrir;atiuarnafinf,,zsr4 : 35 ) ldnrirrdr fla{o{tn?.rudoudr

,fro',r',roocrflulilldfi'.trJ:slumiuacflardudo{rinr: nr:frnnr:frunrrrdnrdrirnr:rflu}J
luvrr'rfiosrirlrtlinnnutr rfluil:slumirioorrinr:rrnfiqn Inuil:raornnr:rfluf,ngfiuto.r

. i- y a
nqlfi {nu6lua;nqnn::Inr:fi roru

;e
nr : fr t s ila n t : riun : tt dn r r& ldodn irJ : c fi il f; n r il rfu do r o r#urrnu v lu n r: uiil rr ua c

doIfinr:ifitn'u nrrIdnuftldqneior {fif,nnr:rirarrrdaudr dorfif,arJ;lunr:Irlonu dorfi
nrulordu uasfl2lu onmurfiuwo a?lunl,,r:nrunrrrinfiuro 6unur gu'rf,uf,tdxdrlu,dr
A J a ! b.h.. - r - - J
Tr,; ad uarn n fr n i:,zsrc)ldl#n r r ufinrf u lldlfi

{dt'nnr:fiun:rldnttdllddorfi{oqafin:udruuaydorJ:criunurorrioudrrso.ruoo
fin nr : rYun : urfnuft odx 1:

Kenneth Thomas ldrf,orurgrJuuu 2 rr'firouvrRu'nnr:f,nnr:fiunlrdal&(dxdl'lu mol
rrio rnv'ltu ,2540 :264-2os) fiasrioud.rnluri.rrarflurfzuflululuarail:vlumit'rahunulo{

uavqjn:fi drfi naqndfi nvrfl u hJ lC ;ld 6o

t) tltnatlrilrarionrrteultlunnf,nf,tuodoouuouav{n:drir naqnf,fifin:ru
rfl ulrlldg.rnoonr:r6nrdu{ (Avoidance Srraregy)

_! . - 
z) drfi n:rufiirnrrioaulocioHnf,ilf,gionulo{q{ urihiauloluaradrf,iro.r{n:6nagnf,

fi ld 6o nr:ri.rduuionndu

g) drnru,f,{ra rionrrlaulolunadnf,cionurordr ucirir:aua;auloamdnf,ionudu
q.r naqvrffi rirlrldn'o nluil:omo{ (Accommodation) uionr:guuol

e) dlnIufi'r:orionruaultglri.reio{naf,nf,rornurourav{n:6 
naqmf,fi rrrryarfi

6o nrrldrlfi o(co[aborative)

s) dtnluri'rrarioRrrlaulordonadnfrf.rrionuro.runvlu{nrdogjlu:vduilrunanno

trig'r hidr nagnf,firrr*au fio nmrj:sfiil:uu0u (compromise)



78

Ylo'lilrio lnr'lro (zs+o)ldo'5'utudtlunr:f,nnr:fiunludnud.rriu rflumrirdto.r
fu3rr:rforTrurirfiovdou:ruuacr{rlod{arrrquaviinr:f,nnr: d{o.roocn'0.,r*.,oirnu,
.@a

n1{ 1 n{u

t )fuin: rl auleriurJ:crnmrixt ornrrrdoudr niu n rrurirrud.r: ;u dr rqnna nrulu
qnnanrudnudurulurrjrtr'ttu neudnud.r:vrdr.rnq'rrru n:rrdnldrtororrinr: ncld
n : ru nr u drrt'u rirf, o r Iur riurcuo

2) nr:n'nciodoar:fifnmucioruiol(anicutate Communicarion) {uiur:dtrflufiocdo.:
turuurriinr:f,nnI:fiosriruhifint:6nciodoar:rTudurrIrri 

u?unr:n'nriodoar:firflu
rJ:vrduilop,driqrm;o{uuduXru,ri.rnrrrgnrlo*rasrfl uoi.r

g) nr:afilrflrrj:ca{ril.tioriru-ut:,rx (Buitd a superodinate Gotd)luur.rnf.r ,io.rnfiull,
rilh?rinnll:ausirriuuioiriru'ulrioulrrJ:carrfirorqnnahirflurirurri.r,nsrflrrJ:se.rri

rdntolorinlr ,ioorrr,,oiq#r:urirmrowfnr:luou1Rn d.rit'nrrldrrd.ruJrrJ:ca.rrindnrio
.-r!
nruulirIfuost'!l01nnl:fiqnnafirirudulunrrfiruundu 

loufinr:uoliuuasnaruu..ruoloaA!
IUililN{

c) n'nt:grtt:trutn'To.tnlurfluo-a:gd.rryurragfiu(Examine 
rhe narure of Independence)

{uirI:do'rnururIrilf,uudnuEcnrrrrflu6a:,dri,1ri,innr:urirduriurflunr:rirraiu
ariuaqufiu trl:1un1:uoliulurrJnJ:ca{ril.rioriru'olduto{qRflarasnr:a.rrairariuaqu

rfurlnosrflulrJlufisnr'rrdurfiu drrf.rao.rd.rd,firn',r,,rnfrufiocrfinrflu.uzIfrnr:r6nn,u
dnudr

s) do.rnforfiocrdu{(r.k" Risk) drnurfid.,f,qrJ:vnrrrutrrrunr:ril6uuuilar
eotunl:olnrudn[&hlrinnrud:lfiodaulofiufi6o 

doudurrioarrrgqrdorfonaun-nri.r
ftrfudo'rrn5ulqnnnl#rfinn:rtff,nriulo'avrfl 

ufi uoriurs.r{drurrudru Inurnnrcqnnafi fi
nrtudoulur,ashifinruriuloludarordlfluovr?orl#iinr:fi,,uura 

d.rfifionr:rirtirnnnrr
uotliutiuo'od'rf,u'asriulunrtltrurururnjorfaurnrrrr{ru{rriun.rhiuri6dnor.,raurt,

[acdouuondr

6) ttenlnerlfirituro (Demonstrate Power) rfionuq;6nr:rorriliuud{fiuuacriuuiilr:
dowururrrrnr.rfl orriud.rrrrirriu C:unr: l#rir;oO.,u.,rdfu g
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z) sio.rdrrinrourrnluE.:firirdrrfoudr(confine to fail acrompti) rtionq,tfifinrrudnud.r
vtA

uoriudolun1t0ifi lfl 1dlx1: oodi2ufiuldud: narlfdnuri{n?1x:'?ufio6rsritdudurfioraar

dluhJfiocrir fdnn'lnoltdlfiuuasriu n1:,firfrnxourrod:rfiur;riaulunr:r{grurnr:

6nriodoar:ttn;n:rut{rlofi 6 ooriud{fiuuacfiu anon6rinl arrrqur{rnrrruriod.rfi ouana{
S) nt:aflr{nrrlrfafudrufiu(guild Mutuat Trus0 ucinynudoluanrilduunrrurdo,,o,

n l r fi n rfi u ril n h dr f,u u a s riu n io r fi h?u a c :-u uu r n'n ei r q o fi r oi.r I o

9) n?1xcr!qaqndollunt:glloltegitimize comptex Motivation) ,dooornqooauriocnu

fi nrtUsiolnlruocnlrg{lofiunnrir.tfiu drvrudrfinrrrdurfluf,fiunrrrdoud*utonr:grloror

n{l ao.r n rjrrfl u lrJ lu n'ayr r u6 uz riu

to) nr:afi.rarrrurffuonulu1o (Buitd Emparhy) luaorunr:oiurimarudnu&rfuurios
n {l o v n : vu rin dl rrJ r rJ : c a {ri n l r au lo u a v n : r r ff n e? r u iu n rj r n u ro r rio un {r fi n {r uor o,
r{rloCru dlrfudoltfrtsiavnuarrlr:ofioc6nr{rlonrrudo.rnr:ror{oiufiocerr,1:oanR2.ru

{nudlld

z.o. t I u f,n n r : ri r f,qrda z frun r : ui m r : n r r r flnut1.r

iif,nnr:fiunrrrrdotrdlarrr:orirldru',riitfi'.rddroqifluanrunrrai nioalndlu
nr:uiur:rorfnuir r:,il'oa',r',: o,,rirlJ,uurornr:uirr:R:rudn,ft ldft d

t) nr:il auildnnartfinrril (evoiaing Sryte)
tAA e
{fi rfiurdorovl#nllrfi nrnulunr:udilqr rnarrdnudl Inmylifi nr:linaruaulod.r

rJ : c l wfrr o l n u t o l t t a v il : c l uuft o.r {olu n io hi hin r r r :' e r f o riu i6 un : r fi u u a c il u l l, r a u
udnuiondnriulnt:n6olmrirfiunrrminudr d.rur?iinr:drs,flrn.,runnr:snf*n:-unld:suc
rdl uciosLiarlr:nrirl#rfionr:uJduuuila.raorunr:sfldotirurfioi.r usiurnn:rrrin'd.rrflu
rio'rrdn 1 riou 1 ttnvtflunerufinu&fiIdquu:urayhiinrrrf,nrou nrruinr:nrudnudrlou
n1t?1{lnu0cfinrlxrrrrvelotirlutn uiolun:6fiaorunr:offiquu:urayrfludun:rwrnr{r
tJrfi u:{ornr: rd nr6m fi rfl u nn guf,fi ,nr,rrardocf rurld
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z) nr:h?aerrudasrudo (Accommodaring Styte)

nl:f,nnltn?rldnufr lffi da'onr:hinlrld:orua'onhun:r{rluionr:l#naud:ruoo

InohiaulodldltotolnuroltcldiusrarJrslomiosl:rir.r nr:ldnaqnf,nr:lfinrrudeurrnooog

lu,rxt;fiudorunDoffi n2udnu&riou{m1uu:rrioinqa'

3) nr:ud.rfru (Competing Styte)

n r r ldn n qn f,n r : ud I du rfl u na qn f,d ;trt,d ldn a gn do v u a ? { il r do { yr 1.r fi o s ldfu
rJ:vluniqlqn riouarlrrnrtlldrilSuu uonnrnfifi-rfinr:tinarudarfiolunr:udilqnrr?ou

,1n ,roooo',ndhufilfrnagvrfdtvdnrtJtrrru uasiinr:rornuroufluudn uavnr:,ri{duoc,r
rirtJ{nrrur{ ruv nr:l'f;iid{uirr:tvdorriuhdrqnfiruocf rl#linn.rrsus rrr{ 

'aveiorfil^-.-A- -^- - e ad '10{4il!1nilottavqnfrol ttaciidrurtutnilo uasnr:ldffifilunr:1dilqmrnrrldnu&rsrirli
hiinr: 6nrio durYu f,fiu ihun :.r dru6 nlu ou rnn

4) nr:hTnaruirufi o (Conaborating Styte)

nr:ldnaq;vrf,lunr:hin:udufioovrfirl#rf.rro.rdhuldiurJ:vlumfq.rqorrnndriifi

nrir:lr rfluiGnr:fronr:nludntrd.rfirfirhirir.rihudr.rinrrlnololunafildiurrnnr:nfiilqnr

[avrfiaoldlucir{1#nrrudrufiod.rfiuuovfru d.rrioudr.rrflunoqnf,firfluqnun6 ruio*rncir.r
ihucirlrfiudrnrrurlilqrrnrtldnudmsrfirlrtrfinn',rrrrrfonu.ril.,u t'rdurincilrursdo.rf{oqa
m'r6nahurfluotir'rd ttavnrrudeudrfirfindurflun:rudnud.rfihiquu:{ ucinr:'r{ilrymrlnuiid
ocfi nr:ldr yu;r2n1il ofl xn?,

@, nt:tinr:Rltdordl, ts ilqunrnu 25st)
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6iaravyd
2,7 uuxtannu?nun1:u:llltn?lil1,ottu.igtlilfro1un1:ot

rl:r1u Iniqa (2546) (drllu http://idea.moe.go.th,2551) kineirlir nrrufroudl fio

dodtnllti,nonaru'hiaonndo.rfiu drfisr:.r{runruunneirmrrrhidurTud riruqudiufdr nrru

runnrirrfifiogid.rriunrrrdnud.rfitioufiogj uonruu'uo',nrf, dru^ururornrru{nudroy:rulil

filnruinfin:ldtrfiuuuunnrou nr:ldreiriur4uro nr:hinr:ouriudrdo.rldnruilururuq{

lunr:nruqu nrrudnudrfi,ilu,^ooonrrtirfiu niu nr:alsr:ri nr:raroad{fl:ru rfludu

-.advvly
2.7.1 tlu2norng?nufl2lln OllBir

Robbins lduriroonrflu 3 uuzmt 6o
tt) uur6ouuudu6r alrJlC'ir nrru{oudr,flua*oddoordnr6ur rnrfiu rfirfiror

{uiu r: 6o nr : tf,nn:ru{nuft {uiu r: : rdu qr rfl u {udilqr rnr rrdouU.r

2) llu lilqfin: : laranf a qrJ d t nr u dnu$ufl u d-r r : : ul ra'ninrd ul hi ld fi hio crfi nfl n

,r- -r---!-- -. 4 , cqtra d. J I yA y a a e e,1U[:{nO0{nn'lt0ul{lau? lln0100um1 lr.[nnHnnn0o{Rn'l:6?u ?ru1ytlr0{{u:r,l1: fl-o 0n:!,nu

.,r.i
nrno lilu

YYYa6ugio€Aa.
R?llrfl olluir ntvquil to(fnn?lu1ntlu{ ln0nlruunlrmnn?1

3) llu?n?luindrurJq'fiiordufiu'i riurflunu16odrooor'rrdnud.rluui6 afr.ra::ri

ndtu 1 riuuurnq6n::uaranffirordrnrrudnuduflua'r{rrflu nr:n:cdutirfin nr:uinr:
nlufsrufrlfi6o nr:uouiuirnlrdnudr nr: n:sdu nr:udh nr: ufiilqurnrrudnudufl u

uonornfu Robbins ldnrirralrJdll.relxo{nr:dnudlluolrin:rfinorn dlfi:ruasr6un

yA , axulilr,o{gu:l.tlt

t) Ia:.rafi.rto{o{rinlt 'lduri wrnorrfnr: d.rti'rfrufriun?1udonn1:vriyrurn:durflu

gorrql#tfinnrrudnud.rxln:!run1:rir.rruriufru :vuu:rlin alnii{rir o',rfidoon',:n?lu

riorlrqg.rdurflumtll#rfianarudaud.rluriuJ:vfiniHatoruuunyrlunftra::ridrrYrriuf,

fiun{rcqinJfiuu

2) nrrdoal, d.rrfluarnoqtorn2rxrinudr lduri R2rxurnlufl2rurf u'ruflorrR'rurn1,

unnnJ6uu{oqufilriirlrrfininrn doryahirfiurnolunr:doar: {oqaurnrfiu}J rf,or:unru
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3) ilqfi nr : trf ruqnnn arruunnsi nro rqnna lduri or g orgurnfi n:rrfinudlfioo org

,, rlouinerudnttdlurn:vuurirfiuufiunnsir.rfiu qnfinnrntouriavqnna thanrnnr:oilu
ldvr,

ordnr:fi nrtu{su6r1u:sduriruioLifi {uinr: 6rrfl udom:;du

Robbi ns 1 dr au or nfl r{n' o r : 0r r rh r iu o r rin r : ri do r n : v rlu n r r u dn udr dr

rt {uiur:fiuri{ri.rfiurigsrfifinrrlfinrfiunrr{rirfruriqmraro{ldrirduriqmfin:u
raa

na2 un?]uro0us1

2) fla01nnl:l#iinr:rJ:siiil:vuolrfirlt?rfinnaurniunlunr:sinfiuh :cusureorofi

nmriodru

r ) {uir r : fi u un e u du n' ua s d r r fi o lrrtm a o e hiu'olR : r u dn udr fi n : r u r n : r l o riu u r n

c) hidomr: rirnrunrrt{dntor{o'u

s ) {u i n r : u'uu n e I u riu a ful r n n d r n r r u d 1 ln : o un v n a n r : rJ q'ri6 n u

o) (uir r : u'ou nr : cin d'u 1 o uu u a on n do.r f,u

zl fl dri.rriuriqmfi n r : riodru nr: ril 6uu uil a l o.r

s) ldfinrrufiorfiulrri 1

g) fi nr:aroonornlrurlou

,unolrf, Stoner ldrauoiinr:n:vdunrrudnudrnrruu?ro{ Robbins 1{raruii
,ts.
n20nu lxu

z )urdu {o { a ri r : a I : ltlu r nriu

I ) nr: ldqna anruu onr{ru rluo rrinr: {uir r: ovf rqnnanruu o nfi fi 4fi rdrriru'ur
natufiarfiu llarn2lul fialndnr:uirr:fiunnciuornfirfluo{rdrudruluorrfnr: fil#rfinnrru
dnudl,n"udu

g) tilHuuIa: lafilowint: nr:ril6uufi r.rrulnri lundrunrinuu nrinuuryrfluarr6n
lu ri ri r l #r fi n n r u'hinrj u o u i n t : il ir frr 1 u : s ucu : n R l r l dn ufi .r o y r fi n du r v ri r h?rJ fu rJ q r
iinr:rirul#6du

a) rilraiulfifinr:udldu rfiuluria rnjrriurooou drfinrruri.rduriulrnocfirlfirfinn:rr
dnufr.r u r nriu uria v nq'l o;rio {fiu n {u 6u

sy rn'on{f,nnl:d,nrlrarn{u{dru.rruumfiorordoum rn:rv{uinr:m6onr:hiuor}i
fi riau v fi nu ro r hirfi u 6'ru



83

n r : fl o I fiu n r r tdn uU.r rfi u iG n r : r{r n u il q u r rfl u n r : n rn n ;ru d r r u r1r oti rr i
rJ:vfrninrnluatrrqtornerrdnud{ n15yr:'ruarrrqorf rhJ{nrrrr{rlofi6uayaf6n:ru
i:u r'o ii nr:uiu r: uuu rJ or riu nr udn*dr ldr au o z uuuCruriu do

- c rr, J-l) u.rr!{nn?unnn

z) rluurmr.rr6onlu nr:ufiiltyu r louii nr: iriru:'rr

N ua ;uu n fi u du fi lcrau o ii n r : rJ o.r riu na udnudr 1 { c ii drofiu 6o

r ) rir inurn:ruarq ad: ;r dn n{uein 1 Inonr:ilr sGrlu{ 1u

z ) fin n { rH r u fi do url t r dl fiu u a v l{dro riu lirfr r n rir fi rl : y a u u u flu il d r u u u fi ei n
n{ufiu

r) n6 nr6u nr: udI f,uuuu ufrrucriu{rlln{rInull

a) niurrl uulu{{ Enxo.ro.rrinr:
J -,uonornriufri ldtauoii annrtlfnudrfi hiriqaitHaninllraruii niu

r) afi.rfioliru

z) sfirilmlruq{qa

r) rfi rt?rnsnruunnrin fiulu nq'rq'urirdu

+1 fi ruun In: lafilrololrinr:luri

od
lu nr:finu rro{ol0r inr : : u ldrauoiiannludnudr'l{r ororJ: cnr: rciaca;

rrursalrYunrrudnudrdrfin omarruqriu 1 fiuR'o

I ) nr: ilnr rniror n:rn*rdu

zl hidopdrfl ulm5:crdr.rn{u

3)rndrRrrldlrYuf, yrr.rdrnu:;rdr.rnq'rhirrntJu

+) nr:naurndou

s) nr:rdnrdurnludnudr

6) ntrfrurilfiuuudrfinr:lru

z) nr:il:cfiil:cuou

a1 nr:nrf,ngirr
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9) n1:?tllfl]ilxui?u

r o) nr : ldii ru r tri.rriu

tt) nr:rrfioJurh

Robbi ns'kirau orn nu-n n r : u fiil q r rn r rl dnudl g ii fi o

t ) nr:udilqu luiorfl ufi fi'nfiud dr rfl u nr:ufifl u u ruuurHfiryurirriu mf o nr:druf o

irlloriuufiflqur n{urirl1 ovd:lfiudrrunilqrr il:criuHauavur{ilqur 1nu{rto.riinr:d
1, q q j v y JawItJ:;dninntiionrtl{nu6.riirfrnttnqila::nro.rnr:doar: rdrloliln:.rf,u itnrr1fiilqil10s

druu : : tm r a l l driu rl nn n fi hto r r u d rfrq fiu n r : rJ : s fi il : c u o l rio do.r n r : l fil r riu r1 an a oou fi
rfiur{o.r peiouotorfiurrnrdruiunrrrdnu&fiLiiarrrqr',nnrrdoa',:InurqrrcRrrrdo16.fi
ol . o . auiluI rux101nR?llJllnnnl{ lunluuu

2 ) n 1 : fl' 0 t t 0t t in rJ : v a wi: ; du g.r n r : ri r ro r in q rl : ; a.r dfr l il dr z n { l n io r r n n d r ri r f,.r
-e- Y . 9t l J . . y r .
'[ntt0lduo{ i.tttciavndu6olnr: uavhiarur:ourrqqn?rrruld dril:ranrnalrr.frurua'oorn
n{ldrfiur{o.rrviodrufiutluurir'n',rfi6fiqn lnrduro.riinr:dfio rriunludrufio finr:
tailtt:.t rriudu6ffi trlun:rudrufiofirio.rd.rrrrfiu lneiou urnfinyd.rinqr;:va{ric.rsnld

!ta

3) nr:tnilniturn: ldmfilurn:,fildu yru{rro.riinr:fia'o rirlfiuriacno'rldiufo
ruv lndouyrinurn: io{rIou urnfi orrudu

a) nr:udnrdu.r rfi ,rrrfon',rooueiruaynr:nn1{ lnrdu drufiovn:nir orrrirlfindl
.oA.'

ritl 1 lorEual lntiouiinr:fihiirj:va'vrGnaarrrdnud.rhildtf,nlrjrflunr::siudaun:rr
s) n n u h?n' uu nou rf r u fi un nci r { rfiu ri :u fi rr f o u fiu r r rfl r drnlr r u.r n r r u d r uf o lu

rirufirru'ouriu rriunrunoundu rdnr6u.rnrlrnnuun lntioun:ruunnrirrrf.rrorufii1d
rilnrruufiu d.rnnli rfl unr:rciufrn: rr

6) n r : rJ : c fi il : v u o u do I n r : hiuri a ; n {u rd n ri r u'o r u r.r a'r u r r o d r.t r u do hi
qnflnnluuonrion{ufid1r utt0r0rnnarfiuunslfinr:aru6 1n1ffr[iiln:dorr{ruufiotir.r
dcr@.)-

tdntrn tiludnusrvrolil:cmirJlnu rfluiinr:firrurynrolsido6rfinmxdrunar 1ndou 1ifi
ln:rfl u{rusodrudnun rj.ruiuiiruro6vrf;yram.rn{r rfl unr:uflilqu rd:n: r:

7) nl:ldiirurori.rfiurflunr:ufiflquruuu{uiur:l#riruroluriruurirf.rriu muiufi
rJ:sfrvriHnurndr{ldri.rfi'ufo;truorfiriirurrro.r{ri.rduriqrr 6drufun:dqnrn'u
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F
H
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F
Ii

rionr:rJfirin'nr:iidrariu 6rrfludo.rl#rirurorirriu lneiou druelro{rn11dn1ds1i1d:-unr:

uffltnnarriuhild rfl unr:udflqrrfzn:rr

8) nr:nJduunJ6ounq6n:rruouronn6torncjrrlnnafifird.rdnud.rflu nr:}flnr:iinur
nr:flnnarlililqfla flnrrquurilr{uflnuiul#eraotir.rufri{uncorr:u::rypdlrqnrrldo'd.

ptiouurnii rvri r lddrri o#ruavrduriu ur

g) nr:ril6uuuiloIIn:Iaft.:rilduuuilararrfinro.rn{l rniueirurriril:saunu r{nrur

tvuu flulun{lriotorutourirutororrinr:pu{.rororflunr:udilo;urotirrorr: iln6duo{fiu
rituroro'r{uir|r: pdourf,orirldrirug.r u:*rdndurororrfnr:fioonuuulililrsl#fiuaurf;nlci

acnuosfi rh?aurfi nrjiudrr{rriuowinr: uiooronroonrrnow{nr: lil

z.t .z iudnGnrnr ol nr: donr : Rrrrlfintrd.r

l€vordoa
r-inr:i'nnr:netufnuft iifnTmnr:mrrnr:uiur:ldrauoffin1:urnrlu orfi r'lonrayr

ornnr: ilnu rror Iorau ldldii nr :ufiilqr rnrrudnrdr r ii a'o

r) nr:ldriruro

z) nr:rJ:cfirj:vuou

t ) ii n a l H a t u 6 o n r : u dil rym r d r u riu ( uu u ru s -ru c ) ffi n r : u fiil n; u r :' r u f,u rfl u it- n r :
Ja, - 6nuu:cflilrR]il

I o dbr
u o n o r nriu vr iad ldrau o rYnuclu n r : ndn a run r udnud.r fi a il: c nr : d:u fiufi o

l) nr:uoudruro

z) nrruouiu nrruiufiotouriruqnna
g) nr:lfid0 ! adou ndufi a$na: : ri

e) xq6n:: tfi rrurcaulunllldo{roon

s) nr:doamfifrorou

o) afilnrrurdoriunuro.r

z) nr:urninurn:rfin
,

g) nr:onndu
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norvfi ffafi narutfiuuovofiuaquuuafianqufi rdarnrr;{rir {rirnrlaorunr:oi {rir
rirtq6n::u {riruuurlfi#lrYud {rirnr:nJdauuJar uavuurfior6odu{rirfifir1:vinBnrn

6lldnrirru.|rY.rr"fi urifidrho{rirlu:vsYusirrl fi.rurinmYg nrnnr:riiosr1o.r6u nrng:fi0
nrn{riqrtilenlrrr:rnfin.rsloshfnaruiirf,ryfruo{rirl:cnoueysd

11 Rtrruii?finrrynxor:lai rtrmotionat euotient uio E.q) no rflu{fiiinl2ynl{
tl,

or:lofirTunl il1r11:oR2uqln:u$iin ot:roirniolsi#lrYaffunr:n:srirsixl r,o{r{nnodtriri.,
filnolo lil:lvnr:oyfiorutuiur:ffonr:ovl:dsnudrflurdo.rrduzfiudau:ul ,arrflu,dord
n:vnurioq:ho n:snusioataJ:vlsnftiou'lfriunr:siosiru itqurrir.rl uonornovldafiilqqr
[fftt[da nr:ii1finr?vil1{ol:roiovrfluilof,odrfiqfirirhY{rirqn:vffu uav{drdgrdo.r
oru r: o d[udh grJar :arir.r1 tflddrad ou il: y aun r r u ai rr i o

z; nruii?finr:vnr$ior::t (rrlorar quotient mio ru.q) riuiriirfiryurn fiorlo.rii
arr,iufioroug.r rjof,nti fiqorr::,ravoiur::u iinr:nauqrfluro{g{r {uimr:qn:vdu r1n

nriealrudrdu:{o{oreTolYufiotou uovfi6sriirfinlunr:orlindningrn:to.rrio.rdu rf,u,ri
rl:vlwdGizu:?rl,o{Iilru tdrlonrruf,f,nuavaausiornr:rosqnnrndau qnnuii6nlo6doy
drlfi'uuffltiftynr losrdrdlisrlouquti 6rur.rni.rfisiou,ruf,uniwrsuoErloq irrfi,u,fflt
ilqfiotir'roido rdtraa; 6.rluiloqriurlndhodrdurdo.rf,ug:fionr:rionduasirusrami*,rr

ttiudlnrt uavnr:doltioilf,.rrioslriirovrilunrnig nrnronru fin:ruiililqurir drlriiinr:
orlindnr:rio'ildslf,ulaufinnNilrfl orJ:Csmiornr::rrr6naoor?ol Ioulrimgorin loslrifi
nt:rirqrirllYncr atatisR'or::uur6ovgnriroru ucinr:doruri'ttilqmrldlurlnrJ:vr6u qn
dlrtlovslo$ilfinravnrl u.q. a'orio.rrflu{fifinzruiufiotoug.r iiqorr::u fio:'r,r::u ii.rov
rdrloii.rrft ynruoydruiluoqindotir.rlrifi r:ioulr
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u o n 0 1 n dru r 6ords r fru n r : ri r u u t fl u fi u r fl uuu ri o d o, ri r1 #n r : o qyn drJ : y au
artlaitrSo nt:rvrlnn{I lnntndaufilorjlrlrsitufiu r{uruielrYu rfioltinorj.rfiu,R.o
avlv^.r6ont:olindniilurn:t::ltrfi iint:rtirrr:t'onr:nr:rio{rduari.torlindotir.rf,uqnfHa ,ri
odr'rl:fifi uriavfiulridrovdlunmig Rrflonruoysio.rfifiarJvlunr:rixruritufil ,avrlnfirln
uYa
dnuotvlluovrlo$inr:uEilr:$'qnr:fidfirJ:vinBnrn lun:ddfiaarldauftraoiu {rirlu*ri
ovnriUuriavnradruovdodfiarJvlunr:uEmr:ilqnr{ofiouri.r rn:rvovlsinarr6olnril ,av
rirlrl{nr:nl6uuurJo.rfi6iu

uar6nnd.rrluruorto*rfifruriiufarfiudonurlfiiriu flrflrduoru.rrrfiuunqroonf
aVvun6nl rioti'tfru iirriun?uqrn2rilrl:vnq6nr{nrut,o{Ruludrnll1r6gufo, 6.rr, ritu

:;tiit ulluu[nu rir'ofirXnauluf,inrovkToqifrlf,uotir.rrJnaqt nlrin:;nrnrrrioilu 
rilrrcdr

nuluf.rndrifi:crfiauirfusir.rnusiruirsrrllotolerurorr ovrfio{odourhtrifid?uq[o a2rufl{u
qtwrrutJornfiiRu nr:if,sr:io.rfiorfuqndnanlsisiornionuluf.rnlqnnrndru lriiroyritu
xl{:lsnl: nrng:fi0 sYo.rr{rlordt aav uovfiaaurRr:nluirigdrnfru rdu nraq:6osirurir
rdsro"do'lou:l{rirrdoz nutrutio nufurio,oiuo l#rirrdurodr.rfinfinrur:uril rdu lri
udliluriqado{uusirds,lfrstnjorir:oulunr:iurinrio.rrdur nurirrdurhTnrruffrurinrioqdsr
lu6o.rnr:rio.rrduaosir{nlrif rors:suufiras rfl usfu

2.8 iro{ilrifrufi rdsaflo.r

!, u J a a I -. .:tqfui efrttriixd Qstt : unfrotiol ldiinurifiurio.r uu?yn{nr:r{orurnr:
riolrdulilfinaluqnotuurdrtrn'4n:c6{ nanr:iinurnu.ir flolriuqmuruurir,n-4n:16r
ftn{rfluurrilrio{rfiurfildiunrtru'urrrnfnrioufiuerfludru?uurn rirHnhiqnuruq ldiu
nnn:umunlru doflqmlfirfinornrinvioufiurua;ilquriirfinrrnnr:uirr:nr:f,nnr:dhifi

il:;a'vrinrn Hiu ilqnrrio.tlrwryarlou mio,irururinrio.rrfiuurnrfinndrinnluarur:olu
nr::o.riu rfludu
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6:ur r q f i n t : rlsr u r n r: ri o l tfi u r rf, r u' l ? f, l u q n u 1 u uri w tfi 4 n : s o'.r 6r r fl u uu ? yr 1.r x u4{ fi

ovd:o'fi'lt*ovtlo.rriuilqrtuionan:crufirfintiuld laoarur:n6rununuu.rmrrlunr:f*ur
ld'ri'rd

rl dlufiud 6r'undufiqnutu"t oonrflu I rtnnr:ilnnr:fi0 rrnuinr: rrnrioqfiuerg.r
fir:a uasrrnfl {?il dn1?u::lm6

z) drunr:flnnr: finr:rilrlnrn',rd,urrvaurrrf;runr:drru-urru ,rd,ri urnrn,e.j
nruquinriofl fr 0eIavurn:nr:rJorriuuacufinhfl an:yyrufi rfi nrjurioa-.r'rndo,

3) dru fi on: : r[nr n,su ?u nr r R : : fi r runfi on: : rjurrlrteonador 6o nr:
il:;lldllultnioil:vmdlr{uf,riornr:rio.rrfiurrf,rfinatifiu{drfiua{o.r 

nr:f,nfirrdngn:
ttavilnou:lrioln?1lniouto{qilutuq lunr:f,nnr:nr:rioufiue,f,ru',.a nr:r{flur:cuudo
R ? 1 u l,n 1 u I r : u rr n' u n y n r : h?n r r u fu ririnvi o uf i u r

+) dr u n r : i ri e u r' r l I n utifi n t r : r r rir riu f,n dr r fl u o.r rin : : s du rTo.r 6 u r yrjo d r ru-u n r :i-o
rilur ilu ilo n: : u n r : yio lrfi u:rfi lu'r:a

s) nr: rf,oru 16o n: : rnr: doufi urfi nrr rv alriuqmuru, do a.,rr : n6 rlu nrfl u fi o n: : l
nr:rioufiuarf,ru'rra niu 6nn::rrn'uirr n'rn::uf,nurr::1116 rfluriu uavfion::rnr:
rioilfiorrj:vrnvrlndfinf,urlr::llrn' rvu 6rn::rrufirriafr:rumd- fion::rfn':rdru
rdurirfludu

6) n r : il : c, dr r{u f,ua c n r : d * ail n r : n a r o nr : rio *nj u,f, l u-, a
z) nr:rYnrurnr:rio{rduarftu'r:a nr:rhu'rdrHan:snusioa-ur:ndour,ur^unrrrrrfo

l|l{u?nllneilr{nucioil:cmwlurloloruJ:snoudru 
clmiudodrtinrolnrrrforurnr:rio*dua

tilu'traluqnulu'l ldrrri nr:trnunauruilrsu'r'r nr:r1n,?rudrrrr'oorn{firfiur{or 
'asnl,,nnrruirrr'oorn{fi rfioa{or uacnr:rrnindrfinfi ficiofi*r2ndor

o6nsr fl?{ro{ (2s49 z unfrodo) ldf,nurif,udoo,,ury,,unr:f,nnrrnr:rioqdurrfi.r
iotur::l : n:fif,nut1uTulnlsrnfn riruarJrnrnin fi.ruinuunq:' Hnnr:Finurvrudr quru
rntsrninrflu,rri.rf,nrJnrrrfid',riuldrarra.,u:c?rdr{,:lmuuacuraruq 

riolrrl0rd0ru
Iu:rorinq tloul'uuDttlrfiulil:srnfi uridrdrfrqrurfluforfiurro.rqrrurnryrninriu6o
Iu:rorinq lurirutololriil:snouroururirriorfi,. 

lururnrsrninfio.rriJ:vnounrrdo ,
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il:cr6u ao 6rueln-{eo10 drunr:r{r6{Txuu drudriirurun?1rasn2nro{q11uu rnio:o.riu

,id...
n1: rio {lfr u? n r : ii riru d: ux o { il : erlcu lu n r: fro n 1r n 1: il0 { rfiu rlu n r n : ru o{lu : vdu rJ rugrra
na1{ r[{ci?u:allunr:frnur durrilolrr n1r?l{runu nr:6rru'unt5 lasnl:6nntuflo nt:
rfoturtnrstnino{lunrruiufintouxo.lo{trfn1:uiur:ef rurirunrnr;ln5n Inufiuluurulunr:
riolutnlnuinl: nltu;nt: llavnlt6I.rraiunr:riolrfiur lunr:r[srurocfiflurdrdruln:{di1{
li,,
tt'uJtu nr:flurlurri.rrio.rrfiur nt:il:vrrfurf,uf, nr:firi:u:':r nl:f,nnl::suufi,a Eil,uu

6,j
nltuinl:nlrrio.ttfiur uavnl5il:cn1u{ruriur.nirulrudulunr:finnr:nr:rioqfiur do,,rrr.,o

qri-o
nlti'nn1:rioltfrurrfrlioturr:lri,o{{xrurnlslnin uri.rrflu q dru fio drunr:liur:firrnr:
drurJ:sctdrrf,uf,rrasuinlt nl:do{rfiur drunrr frnln:.rafrodun,r,,ucA{lrndo,losdru
nrrficiru:'au drriu{oralouuvfidrdo;fioyrfirhinr:f,onr:rioufiurrf,lioruD::xro{quru

rntvrniorflulilt::llrntJu iio rrirurrunrnigfi16ordornrrri:urrf,oariuaqulunr:
rairasr.rfion::unrnfrnuoilt?1uru dur!r,:nnmxiorur::r rf,iIu:.r0rdolu Iu:rorino
ariu aq u'r u il : cu r il rr io l do r{e, u r g iluu u n r: rio.rfi u : fi ?r n'r n fl a r u I gultfu u ru fi ri : u j ulu
nlrfrnnlr nl:rio.rrfi urrfirinrur: : u

uqila rdu'r?godr td Qsqz: undotiot ldf,nurifiurio.r nr:f,nurilqrrrrnvuuz
ill{nl, f,ont: nt: rio.rrdurrf,lfi rra f,nu rn:dnr: rio.rrfi urro nrulu fir, ir,,rido.r oou fl a
nr:f,nurnudr flqnrfirfiuaruiolfiunr:uinr:rol{rJ:vnounr:nr:rio.rrfiurrf,ru'r:f, fllu1r0
n1rhJ:vrdud16'o$.rfi

r) ilqrrdrunr:rirrfiu.rrutor{rJ:cnounl, {rr:vnounr:Iiinr:rniurrlorn6dru
doqa rnio'rfiorravqrJn:ofradollf,iit.r1 nufrnlil:un:rnr:rioqfiur1ifinr:nruquflanryyru
a'l[rndou nr:frnrlnqrnariiihiin?rrf,un:ouacil:caunr:sf rirhirindo*fiuahjldiu
nrrufrrav{oryafignrior

2) ilqrrdrunaruilaonfrutouinrio.r,fiuro',nnr:r6unxrio.rrfiorriuihdUlu{in.,,

fiuuntdumrlodrlfnrtuuavinql finar[r}flrindun:rouririnrio.rrfiuafidruqriniileluoJ0ln

Io:ffru
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r) flqrlfirfinornrinviolrfiorhifinrtr{nrrrlolurfornr:or1:hfnfnulnrsr:u$rrr'

ttavfilttrndol ttavfirarua*.rdfiqerrityn{r::us16 rdu r.r'u.:on fiudou rJr[i f,niu*ru'nlnufi
hiin21lfn:urdrlntravrJilrErinrioufiu:firrnrfiuionrrlalr'r:nro{f,orufifios:oriuld

a) flqnrqornrntolnr:vioqfiur rmr:dnr:rio-rrfiurlugrJ,,rrdfi.rf,o,flufifiuurnlu

fl.rriourido.raou rirtflrfinnt:udrduuasfin:rR'rrf,oud.rfi.rqndr rfir}i{f,nr1o.:anqarnlilroir
An , ,

o1?11: frlfin ttnsnt:r6umtlrirl#qotnrnto.rnr:riolrfiueru'odfooarlasocfiHarduciolillu

0u'lnn

s) flqrrurranBnrfinttnnr:fi{rJ:;noun'r: 6nriuiiyio.rrfiurfirjraulorndoa'rqeqndr

Inuiinl:tauonr:rirtll:?ufi6.rrauudo riofnmu'lilranfilaufin rriu riqm'a;?ludou,o
4e,- ---4 d- d i Jo
u0uet: 1uo{1?nllautilu rilfi fin n6ut ru

e) ilqnrfirfintrnfnqrvrar{ rinqrvrsridhilA;unr:ou:rfi6rir1i6nnrrrfn,ur{rlo
ludrunr:orlinfvrinurn:uavura'rrioufiur 6nrf.rfi.rfinllr{rlofifiolurdortornr:yio*fiur
rI{ul?fl

dtriurlurvrtIlunr:f,onr:nr:riolrfiulrf,ru'rlAto.r{rJ:vnounr:doqfiurrf,lu',alu
9 V iailluin[ridolaou nudr {rJ:vnounr:iuu:nrrlunr:uinr:rirrfiutrfi{u'l?f, Inuliriru'ln'.
frnun r Tr o l vt in u r n : fi i o qi fi nr : frn fi o n: : ufi hirr l ry a r fiu rtu d ln ufi kir d nrd u.r u io l arlu n r :
rio.rrfiorlut{ufiddoulrrirueionr:gnnrrrr,,urdud:'ldurn ,rrrohilA,finr:a$r6ndru-nfi
6tunuorlinfminotn:t::rrrrn' nacfi{uandorl#fiurinrioo,do, :1116.rnr:'SildnruquE*n
inuranrnuandorotir*ndrnia,asagniriuuririnrio.rrfi uzdru

{orauouusfuoflfi aur:ouriroonrflu z ci:tu 6o

t ) do rau ouu; dtm iu{rJ: snou nr : f rrdoliru'rza d.ruu rm rrilq'rihdurniur n r,i r
-^iq!,tfiullunr:e'l'luHutlacnt:firuuofionr:rfirrrrsat fuirru'unr:riolrfiu2 qnaln:firfiot{ol
lu nr:ri ufi ulrasdun'ocr runr ?0 rrouuasil: sriuna

z ) {o r a u o r r u c fi fi gi o fn q r vr a ril u n r : i r r u'u n r : ri',, ii m,, n y n, r rJ n'f6 ri r u q n n n l u du fi
tsfrlr dlnt:rio.rrfiurtilu'trsfifirJ:sa'ninrrrirHa}inr:rio.rrdorrf,ru'rraluf,luio
urido.raou rfl unr:yio.rrfi u.luuufrlduluournn
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uon0mdn?:fiudrmtufi16o:do.rfiunr:rioqfiorlnosr:ruionr:yio{rfiururiril:crila

lnu (Ylnil') r{rhjfiuvrurmlnont:f,odo,i'trinru rnjofiorioil:sarurrul#nr:uusf ruayuus
tturmrllunr:riolrfiuafigndolh?rrri{rJ:vnounr: uasfnrioqfiurfir{rurrio.rrfioeluf,.rrin
udrialaou tto;Re:finr:flonr:ou:ulurio.r nr:rioufiuarfi.rfinahifiu{rJ:vnounr*as
rin4rnrrilufio.roju

aiqor il:rmol (25s0 : undoeio) ldf;nurifrurio.r i6fiinunsiruur::rfirrirrf,,
nr:a'uarurnjorirrairnr:rio*fiurrfi.roqfnfto*r{riruoqfndnarulyru 

(riruR?ru _
qn::orqiy Hanr:ilnurnudr

r ) r {rhu orl infnr ulvr ufi tru'eriu ururdo iud r o iu rnr zses Inuu rurJ:rfin: In r q
ru o6n d.d.Trr:flfln'lmu rflu{riod.rIRr{n1: fiinqrJ:va.rrilunr:rio#.rr{riru (r) rnjorflu
aotufilunt:f r:'rriorl:hfn:rulvrulli}fgqfuf, *avrfuaiuhiinr:rdu.rEotirfiqorrir tzl
rfflo l tlnu l m uu a u ru r ? su i u r dr ldrE u u {f, nu r a n r u i6 f, in u : : vr q q u,r vr udr d., r o., o n a 

^ 
ru

arluriou (g) tdo,*roril#nulvruacrluornn'r:uilnnrrfonrru 
Inuruiurrrqrfo r inqrJ:;a.rri

'dr6'rrfinrflulil,uutolnr:rio.rrfirr,rton',ruq:-nftiuur rfio6rEnrinriuo,6rrrrflr{r,r
rio ufi urfi r {riru oq infnlu lyr u

zt nr:l#dodrri',rruor{riruorlfndnrrulyrulunruv4uioru j::lr arrr:oacfio{dn
dnu oir o'r ior r r r il d, fr u rvr un rn n a r r il : c no u rrJdru s il : vrn yr fi d rriq iio ( r )f,ailvnr:'ar'rfi rtirr lnuRrRna l{ rru nr:uan*nar6'vl,r, oo.,rouJr;r;;rax rdu
firuvr:r,ilunlRnnl{ rndorfio,o;qrJn:oinrrdrru'ui6Bin,rurlmu (3) rJ:crrfiuos

-inrut::llnuRlRna'lit 
triu nr:6raoril:vrrcr'nr:uriwru (+) ififiinn:rrrfluo{tornulmu

tluliluRiflnal{ llas (5) olrt:lnoRlflna1{ rJ:cnoulildroruulvru,iu rlouuo.r yrorrau
ilo{uuon

g) fn'io'l rfi u: fi u rr6uu ul r qirir u o q infa l u l vru in a r u h l u q n l n r : ofaonn do r f,u
ingrl:valrilol(riori'rr{r1tu i'.rd (r) nerrrdrhcioln:rnr:r{riruorl:hfn,ulnofirflu
Inr'rnr:flnriutniof rxriorlfnfnrrulnuliih?gqrfluf 

'av:or:rrin'h?uilro,riuorr, (z)
nrurdrltrionltlldo{nr:6rao.rifif,in,nvrj:crrdiorur::rlyrurfuri.,rn.,onu.,o 

r.du nr:
'fitoo'rn'inr:ttrillru Iav:'fif;intr:urIv,u#l,n'r rnioduarulflr{rinrio.rrfiualdriuuff,nur (r)
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nrrrr{tltsionr:or1inff,ailsnr:uanrtor#or6u r,ilu nr:uanuiln{6us'r fi riuiuosursr'ld

u1n unu (q) nrrur{rltlun{riruoqindnrrulnu firjuri.:tirfluanruf,rioqfiul8roqinf

Alvlvdt
2laanuor iflurflu:fr ur (2s4s : unfiotio) ldflnurif,u,iuo ouruti,durrr : fl'rr

,Ao.Aa
riorrfioltasnr:ilnnr: 1n{rrrrurn'ofrnurdnrnra:ugfio d{nu icilur::u uncifif,intol

quflilduil?l enrnilo piutornr: viortfi ur ilqm ruaifl o n: uyrufi r6nr r nnr : rio ufi ur rnjolfilC
v a a a e q s d 60 a

llu?711{nl:0nn1: fl1:110nlilu2v[r,mlucMuu:ulrto{TUTU lnull]un1r?0ury{qilR1il

(eualitative Research) l{iinr:iinulolntondt: nr:f,irnn nltduilulnril uavnr:dunruoiril

6n naornnr:f,nurnu'ir prtudlnrrlCinr:du{nurio.rr$ur1#nfiuur6nnf.rlufl u.?t.2s47

drri*racionrrrilduuuiluorfoluClrra:unfio drnl iorur::r idf,in uasfiunndouluiud
a. t . . t

Inuratrsnt:rioufiurnarnrirdurtrrfifirinrio.rrfiurrirrrnnl{unilxulunr uasuil?orlndrdsr

b?nllaulo eirHahiptufinuiliufirrnioro.riunr:rioudur fiorinlrril rfindu finr:du{
eoJcarira

ua s inu r ro n d'nu oi n u ior u D r t u fi n r : ril 6 u u uil n r : s u u n r : n a'n o r n n r : n in rn'o fir fi n r r ri nr :
na'nrrionr:druavfirl:rrnduua;ci.rflacionr:r,rnnrrudruoouavrirlrJ{nrrudoudlluprru

ruurnmnr:f,nnr:nr:rio.trfiurirnr:finrlrl#rflu:suu Inul#udnnr:il:v1ud'lufiurirnqnr6

rdolfirlnihuldr{rurfirirudrulunr:f,nnr:nr:rioufiurfirrrrvalf,uluruuasinr:riruun

n:ounr:rf,fluruu?yr1rnr:f,nnr:nr:rio.rrfiur firuunumurnuacilfirfirolYtnilruhlforou
a

JJ

frrfiudavnrnrirudo.rirfltrrturn'0l#nr:yioufiurarur:nrirru'uhJldotir.rsiorfior Inufi

giluuunr:rioufiu:fiua1nflaru uavhlpruldr{rurfirirudrulur1ndunou ryriol#prulC

n:cilfnuaclfinrrudrdqdonr:f,nnr:nr:rio.r,dr.,,urf;ourndor dufluvrfnulnrnl:

rioqfi urfi drfiq duo;rirtJ{nr:rio.rrfi urotir.rfr.rfiuciolil

rJ:vi'u iahln racflols (2ss0 : unfrodo) ldf,nurif,udoo,,rrrrrnr:il:srf,ifruf
,i6sJroo.irt.anltil0{lyru2lx{0{:nu E lulullunao{ 0,rl.r?ofl{Yr:d{ntlu ln{{?rx1uriloYr:lut0{a?1 lJ

Hanruflun:svruovl:fr.rrioprruilnaoruioquruil?f,{rind{il:f,{nrlufiorf,uogilunrju
tt. . e a r i i d a trit j . e J ry ,

ululJna0{ 01lluo.i!1n1nnl:Yr0{lYr0? lnuraonflnul?rulluiloguulnluolrTr?1 cu{ 16unlrJTu

druarirurJ:n rirrnorfior nanr:f,nurnudr nr:vio.rrfiurlufio.rfid.rneirrdrrirulilqifio{nl:x'r

tur.r*rr?ou riohirfinnador'torrn,la;nr{ou Hamrrurn'ldurinr:aflrlorinlt?llruludru
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I:fro-lsxdlnu Saoivt uav q:nouint:riodrrfrur ri:unomr.raulduri Elrulurrnif,uldfu
n:tur6onfloudrurfiul na'uRiuornriorirrfiouunornrf, nduriorirrfioarirti3rilqniriruns

naolrilrfiuuru riulfiiuil.rftiudu u'rr{ooqn:ln:u rirl#{'ril?uona{ mrrl:srr Inurnilrcnu

nnft uririrrn'on iou rfl : rcn nft ldfio ua r
d 9 , -rt-4s-r-. j I t , o r j y. anlnnltlnut o{ailU?147lrd2ulnu?{ocur{nrndau rdu fnvio.rrfiuruav{rJ:vnou1:fi0

<^-q--d-.^-q-^.^^i_^c.^^4_q- d , j o o r
t: 0u 1lyr0? urnlln0n d1u n tutto{ n1t yto.rrfi urtrloqin$

H a dr u a u o r r r 6o r r nn r u rdr h fi n u n s n l r r r o in d r u'n rt, a., r., r o,r fi h lddruii n r :
rJ:ctrdrlfiurfunslddodqndorrrrtca! rnjorriul#4nnrarirufirfiur{o.rfin:rrr{rlouacl#

Rltudllt'oudflqnrfirfiodu Inurfiurio.rnr:1#nrrufnrrlr{rlodruvio.rrfiurrfi.rorlfnfrflu
-c-.g^.--^-t-,..-,.-..J. y- j e . . <l 4 d -c- i, d ,3dlaq il1n lrltlluulla? n1:Ylo.tlliu?lulUxultrinao{frocrilulfru.reilutufrrrirru6lrriuu

?ladnuoi inurfig:fiurv ucrrnorv (2ss0 : unrYotio) ldf,nuriflu,duo ou',ori'rri.,o.,

: nr:frnnr:nr:rioltfiur Inuluru fiinqrJ:varrilniof,nurd.rorriil:vnou flqur uovqilflr:n
tolnr:f,onr:nt:riolrfiu:Inulltutuonu',urirrirnr dlovrirlJ{doaqrJdln:yurunl:flnn1t

n'lrn0{lvlu? tnutuxu0uxu.ruu lunr:li'ufr'ldf rnr:rfiur?u:?x{o{n01nilnluiifro nr:
rlr;1unrludou nr:rfirfion::r nr:drrnn nr:f,rnrusf nr:lduuuaouolx nr:f,nrrfi
il:vvrnr rnturrrro.rrfiorfiuua;irn:rv#1nu{.r lndou lonra unvqilar:nto.rluru duir
t{lCdoaqrJlunt:f,onr:vio.rrfiueotir.rf,.rdurorpru lduri nr:firirud:x10{TUflu nr:uri.r

nail:slutriotitlrflut::l nr:fi{rirfirdurfi.r rfiuaay uasfiidufarf rnioair.rn:su?unrt

fitltu naontufitn::tfia.rrairtirfinnr:afirinc?ru'nlunr:orlinfanrnu:ndoriwur::r
)

ft 16r arrr{dnrfl urf,rto$:r fiu,iotinriuo,itur riodruridr {o rf,ululUrun noe r u{riurdor

lnrhudauf r:lfnur:suuu-trafiauq:sfrorlluayraiuafxnrrg{gr{rro.rTxsuriliorirlrl{

drrrrulunr: f,anr: nr: vio.rrfi urotimfr.rdusiotJ

v-ea
auf,nd arrinfrr::r ravRorv (2s50 : unf,oaio) ldrfirnr:finurrio.r nr:f,nnrrlaua

tndn uuu r m t lra: u3 fi on otfi ul n: d iinu rri rrnou rrau fi fi.r r in arpr : d{R: ur fi inqrJ: va.rri

rfioirn:rsrinr:f,nnt:Ialatndnuuurmnra:ugirnorfiurludrmourrnufi nrrf,nurl#iinr:
hl:fifiadrirrauolnurtlurfllirfiuf nnnr:f;nuryrudr srruxnufir'nnr:Iauarndludnuarv



Bu3he}ff LBtfilott3t u3t uuo3tltgngluuunlt]tuLnil P^Elrr^e^

rBu9r,run[u9r.nrr0gu]sDn 9z BrttunHll

sulrooLrlr.rlr,B106110uuIWs3ugb['t 6tr'
$Prulrol,u.rfo gcu,rsncru' e

rtrnErruNlr3ru'z

uppruu'r

HUgh @$frcBurlous] ugr uuosl tlsrl3t u ?.rrrra^E

lnn rlr uclilr @rruMsgBAoF aa

ucll]o,u Eughs]trlcBur]@u3tu At\PaErl

g I uuo s r.tl s]t lt utn nil ] t u c]ilr aEa

flugho$$cButloustustuuo3ttl3ttgtut]ili0tl]tucnlltEulJgtunluilctillltogu 6'Z

!,brn,Lrnu33nl ftLSntp pp^5r.

BsIusuil 0Lu]turulrsull]LUr]rtu]Lpo]grngrrnrltrLJL]onorftosur*)us nsB[ull}tl0Ltttg

bL:lrb0ps03ru nlruuLnonLFLoung}!$r0ob0sronou[E3ur]LBLnllrtutoul]oBstutttl0$

sLuBSr.tLp ngrtpgtr]rtlrsrunlur uugbt.trn rorntsp,oturuLtrtg cgtLpu ]0ptotr0u[fl391

brBcnil,rr6pulpnBL sruualulpBnulLfiLL,Lftrugs[]rP0 ttg]0ll]o,lt0sl]ou3tuLnlolt

srub0ttufrgnftglopuuot lt[LFn-o ntp]tnntuuh:sptnBrsoBgrnllFltfoul]uFllup

t6

EUShOStrrtoUrlOUStU 'S
24E7.



95

A A IAG
2.I0 ils1iltr{uaunnr:

nr?v{ilr ?rxr06{ {rir4n:udu cf{ugi:c6ufr.rilio :cfrufio.rfiu :vduquw {rirnrn
q:fi0 doln:sn'oio$u afilnr:iriauiurlunarufinirira$r.ra:rri fi6vrf;naruu'o{6u fi
R?1udlu'l: olu nr: air.ru: l gl1o fin:ruiufinrot 6u n: rufi rshi.rru u : : qullrntru,av{rir

',aooc6oliinarrarur:olunr:udfl qurluqnaorunr:oi

nr:fr$urflufiu rrrud.r n{rqnnafirflufiuruluqnnrnriru rcalo{j1ru.ofiu fin
rgaca
:rud'u iinrrfitlrud:lriu rrlttnud:lriu udflqnrd:uriu rniorJfirifiuulflu::qu1uurufi
6rrunlld:rriu

nt : u:' t't t : tllq n r rTo douti.r m t t udr {ri r l u 4 nn r n ri a u o sdo l r {r l o r : : t vr n'r o r t q u tl
uavfiqluolvrr'rdruuqutidur{uf iuvr:ruilqrruncfiuurfiolunrrrl:cfiil:cuoldodnudl
irll fiororfinlJu luut.rnfinr:uirr:flognr{odnud.rfiorrrcdorl#rirurrlunr:qfi{odn,d.r

riohilldruadnffi rfl urJ:cIumicioci:u: rllrnda"
nqhn::urinrio.rrdsz rlrudl rinrio.rrfiurnr:rEuufnqnn'n1xlru.rmlunr:yioqfiur

riloqinf n:firufi 'rriou rriu nr:sulu: sosdn 30-40 rxnr mr ri.r#oodruornr: riiuu fl rruuas

hinr:nruh'lhjdril#-ou unclilri{rfiu.rd.r drriunr:rioqfiuruulori.,drnrr rinrio.rrfioahi
orrrtorrruolu,riririfi rnuuoryod,ntorfl unminur:suuu-,arf

nt:riolrduari'r orl ind u u tudl nt:rn'u n x tJft an ru fi rio llfi urrniofl nu rdu n,rav
rxinrvriulrjfiufrafi unrn dR'rrrr:l,Trfi anrndrnu isrur:: u f,intornuluflorfi
nruliufintourio:suufinari fiindru'nlunr:rioufioafihiri1aru!rrur.rfiuncA{uandor

<6v 4 ant:ilTritl rltuo-'t :vrfiuu nnrnord {ori.rfiu drniunruqrnzrril:yvrqa'mrrnrutoq
nulud'rol hio{drlfiudrun:ualuqt lufidrrrud.r nn nfinr r,1ru1n lunr:rioqfiurodr.r
hirirntu:cuuu't2fl niu hinruh'lhlfind.rriou rn:ryoy'lildntarrnr:narrfu{torrir#ou 1i
riqfiodr hirfirucarluuririrdrnaor rfludu

Inufi



96

F
f.
F
E
B
>1

EI
r
F
t.I
I
li

I

:,

I
cl

uytYt 3

on rrad'ahJr o qffi n fo ory n r a{R : 1ru

s.t rj:sffi narrurfluurrmcfiorurnr:rolf,rmiod{yrrd{a r1il

ornnanrrfins'tdohurlrciolddr uioil:vrru z,ooo fl rrud: flrnvraogidnr{r1Jlu
i A . a 4 . - -rfiufr[riudultn iiuudun'ulutrourfuuirirrflrn:vur rnurflumsraurriou ciourrfion:r,,urir,i.,

lre a
tt:'16'fi'ntotnuttavm:tuuufiuuduEulnqj a.uuiuolrflul?aru'rulrnrur{ufl f*fio'du6u.ron
oonlrj[vrufitrunstatfitrrnr', druruqfi rirrsncirrlddrluariu 2,000 itrrudariu rfior
d{Ylrd{R:1l,fthirfinuac*{udtfooqiuuilrdrutounirirurhat.rri.rrunlurrrfifiolrjfi

rdrdldfi nr: dt: r o fii hirJ: rnn dr ldnu lu: rsr co ru fi fi o rgriou arTunl rai oqt ur lui;n vtt-ufri''trinarln:d{nt1u firfiolururJ:;Einrtr6ar:ur.:uil.r drfinr:dr.rdrrfluflr.orirrariu
qluiu ncdufoiloocnrirrlddr fi.rrinaqn:arn:rrldaftlriuluariunq.raiopur liuirlJ,i
n?1uu

t|f,nJrunr'rrJ:ci6atanfrrirurifiqn iinrir:oo.rf,.:rinarlmrrr{R:ru rJ:rnnoqilu
nllilxluntlarlnzlluisafualrfion:su:uln:Ianur0 il n.a. rgge dr rfio.r'rinao*flurir
rfiolvtunvtailuciuoon riruuri.r{rJnarolfi:rrr-uurrdr ilrsd{x:d{nrru ,avfinruvrflu
ru'olfrnaruiofrrfio'riuluo{lurtn:utd crnudngrurreird ,an.rtirfiujrruoouuinnoufin
du, rio, ri ariu n1 r ai o q;r ur



97

luariunq.raioq;turnouila'u audtr:srdronrirrfn:rn:vnqorrIilrorndrq tiey.rriru

dufidruaurlft flo1fuo{lurtnrirrnouunufi riundrriruunfi Iouasrrfirln.rdsriour.rr!.r
bliooginroluriru rniotslCrflufidorrfioeafirtiqfirf,ilotivrnr: lrirdrornfinlra5ogrur
unnfihifinnr:o{inur ountcri'{arrfion:sflrnrnfiurur:rril:.tfl:ynEurIil:nrndrq 1?srr
6uornmq3 ,suo{ nrqouqi unv:ttq5:?u:?rnafl::nrrrd.r,fluno.ryrrr:inurriru f.:r5un
fruanf,orua'rir riroiuuxft ruio.totnriurriwirurfio{lurduyrr.rdnriraur:ordurirr{rurf,.r

n1'rtuqild oufl n.a.23l I 7ll'lltvtrirunrinudorriru arr6or:srflrnrnfiulrr:rrfrrirr{nlrJ
riroru{rffnrirooundutJ ruqnr:oilrofoti, riundr am:ru*{r

lurieudunl.raioq;rurofod z (il.rr. 23 ro) r, uulyr dxr6 rn : vqm r uonfl rlwrlan
lul:rr:-tnrafi t nrllra:ounfrtafionauriufirloordurrr ri:un:rclr6rr:ydliun:r
utn:dn:lrflumrtfolerlrtd{nrluInufirru'n ldrflun:cu:r:rifiorriurnlu:rr:.rr{tnE fi
n:s:rtlo:a n'o n:gu'tvtalr6on:rrlmtrfisrdrunrdu ivnrad z d.r,a60ilr&:rsdlrnnfidun
rr riru : rsfi qour'rdr l dlrfl u n: vty rfi r rdro r n: rarr6 on : vduiu yr : ru rnd dru ucirfl un : ;qa
ddurrio'rtJorntrurlf;todoa, (luar7urioudufiuouduil?lunsurrtnufi::rr:'unr'r u^dr.r)
uasldafi'rinorruluitnlararuin niu indrvriuroo'or:ru ion:vura4n'iou*uRtuqi in
urunfiou

luariu:-rnrad c ldfinrro,luouuor'rrrlnrjrflu6rulurrnludrfi,,orn.,onu.,., ,no
rJ:sIumilu nr:nrurnrturf ru'eta-Du rHIrr)?luulnuruoil luiluYl0.tilandrlnrd{Rrtu 'lduri naolrfittfiudgo2n Roo1
ilrstr6u (naolurlurld) ,,arnaordn0ar: drci.rnah?rfinnr:cf{dulruui,oraorilrnaor

lu n'u fi fi.r r in ary n : ar nr ru
!t

lduri

NIUUI

luariuitnrad s ldfofloln'Ern{rilnuacfirurrar uosrfluarlufif,.ruinarlmrd{nrlx
ldiunr: rf,oru riufi u n ruil: cnr: niu nr: afi .rrJxEriru l{u nufl ? n nr: afiw 11 : 0 1{aro
nI rlnil{ -ur lfu - ttrina ol, rrrtoin',r ril6uuuilnr :criuuuifl r: : rrnr: ur.iun'ulufl n.a.
zctg lifio{d{yD d{a: rr: uogjluus.n a : rrqi ua;drrfl u fiu ddil,eu rmdurfi rrr v
laoorrndrrdro{ririrnrnfi s rafioil:cilreciufiroor'.rlrfl n.fl.24t6 u.f,.243g n.fl.2447
uas il'fl' 24s2 dou'tluar7uivnrnd o fl fi.?t.z4sg lduJduufirdr rfio.rurinao.r rfluf,.ruin
f,qn:aln:rl t'

l
i



98

trEvv
3.2 Xo{OilUrluotrfi ?fl ilrln:fl,$Rrut

frininarym: d{ntlugf{o{lunrnnar{fl o{ilrulila'lnuriouar!lrrrld uinoryrurcra
rhte'tit:lnudtunsiunn illnuririrurina0.t ill.r01nI{rililar u1r1{fiflneiunnrfiurlrir1:;lror os

fiIo-run: fi,tiofirj:slmr 416 nr:l{fiIarun:

t) rl:crrn:firi{dn 206,4s2 au

2) nlrilnnroril:cnoudru 3 drmo go rirua zzs r{rhu 33 IUsu
l) nr:uirr::tsnr:drurlo.r6u uri.rrflu

3.1) lmf,il1.tuloo.t I llil.t
3.2) rYrf,ularirua c urir il:snoudru

3.2. I ) lrffiJraeiruodtrlrr

3.2.2) mfin ar{ u arrfi orluri

3.2.3) lytfluraeiruaurrunllr?n

3.2.4) lnfluradruan:vdllr

t.g) owinr:tiur:efrurilun 30 ul,i{

c) dnuucmrr d{nril : cnoud:u{fi rf, omilvru fogvr61vrurfl u rf .ru Inqj rorarurrfl u
mr6u araurfiriudorfluriruluqi lduri flrflurqyr!

s) nr:f,nur fiaoruf,nurofrdrnr, 6rueu ros uri.r

o) alfnanr{unu:ruq: druru t nu elr6n2o-enr 6ru:u t nu
z) :ruldrnducioliz s7,B7t utn rflududufi gom{J:crila

(doqaornnr: dlnruofnrjrauvru ffi rhupni iurlt fi r l nqainruu 2ss0)



F
lr
:;

99

adAa r
3.3 ?Or?9tU1?rNnao{

drudnu or;4u'il: vtmato {lfio {urina o { firfl u uuurilu d?u d{ilsla fifig.,,
miturn:t:trttn'ralnilatosu'a rfluam}inudoqilufilud finr:Goui:suu!::ur1n'rfu rfio

olanl:firurrrt6ulBn rfinrfluorindratnraru rfionrrrrflurrrrirrl ro.r{nulrinao.r,Ju ,iu
Tl?d?u trrur{rr tt:uttnnoo rrrut{.r trril:vll ficir{fifiluuuHunr:firlrilrfiuunncirl
fiu uriaonndolfiu:suualrrir,,urrcuuax finJ:'uurafiouuriinrr::rmi firflu{6ruun
q? n1 n fi rru ntr n l ri rfi o n: : tluo rfi tfi n rfruurinao.r ldriuu { d'oal uasrl fucirlfl
aonndorf,ul2aluasqgnrarrrirrfu drniu

il :il : vu I rIn o ; r q;a ri r fi u ri r rio tiu a r u lu q g il u 1 1 r rh a r q nr fi rln 1: r u r o r n6 u

'riufiulnqj 
rirl#tirrlvruindulnqj rioil:cr.roonrrfiuhia;nrn

tl?fl2uel'lo ocginnralurfruurr ,nr'rrri',r',uocoonfiou run{?{ uciocrfludrlfi
utlutrnaootvrniuuur rn: rsrrnrlu orntgnri.t olJlltir unoll: {

mrurft lu:vuut::r,trn'tdul,,uuhi}iorur:oyhirflnurluurirarnsiuoon firf,nrdr
rrcirrosLjrinu tlurftatnsiu oon fi r{ordru rdrlnrjnaor,n r',r ordosrfi'orir duo116oft
l|ioqn{'rnSolfiuorrr: fio ttnarsroul:rir r{urfidreurinnorlrnludrun'ouunrfuf,-
uru1uu

riru {fi o r f, u J q n il r I n I n r I tn r ri r u n s fl nfl n rJ q n I n.r n r.r 1 u ri r.r 16o u e'r r r n r -
nqainruu :oueioqqduf,urura ur:lciiliu1*ri1r',n hirfirfln ornrardueuru ilnlnrn^i
Ionra:onq{

rt:rirq rrcirfifirol fildagr,nrrrriurirlfiudruoolruinaoo oroioruordouuinaor fi
:ruldroduriofa ourdunr6r{rixq.rqnrflududufi z ro.rilrcrlrfl :o{nlnnl{lnilxfl1un:



r00

E
Pr

B
ts

it
D:'
fr.-l
i,
k
fi'
tj
I

,':,

i-

sr a r orir rfl u fi o n : : I m r s dl n I 6 n o d r r u uf, r fi av fio u o'.r i6 6in t o r r 1 2 d rl n : d { n, 1 u

rfluEudnnrlnlttfi tlullanrrJiuufiudrilalnilaluru'n {nuo;rruriorirfiudr nan6nornr{rt'r
s e !-f,irin :zIr[lf,iriolndrdulIInlxl2a1fnto.tnaro d.rocdufiuf,riunorfin:cuaf rnju-ar
ri:ulrqitvogjnllilrnnnoI 1uilnIfufirfiu.rnaroriryirnrfifirnrIil1uunarofnuuu16rI{

riru6nrrrirrudrdo naro irurufiudantt {nduluiNfiuwtfuqni fwa# uaciaotfini
4vafi omiuayufi omruiltuqzfi ontioo,fr orruor"uo,

e.a.
"'-onai26{qfi 

ilryqrdlufr ailiwutl":,udlaaduwt{tnfaaryntiltailNuiorfi oq6i
n a o r rfu a t n fil i fr ulu frr rrm a nil n a d,r E ru rr'o u d 

-fl u o 6 n iu a u ni i fi6 nfr n a ffw nu i
naoogTifloa ,dooorn,r',aut:odrtnnldrrnrf,nnrudrflutrrJf,uuiuriuunririilrrisu^ns

r{or fifinrrfuilJnufitdrrriununiln a nunilna fi.ililikog\uarufiionrornrrshaao rrriu
ornodno'rflolriurfinrflu6uxrununEfifirinnunilnuflfiorondrrriu ituagnattilrufruE
Tnntc 1at fratluttag ilnniruoouiorlrunn,froodnnh tooilaadt frfiluinaunilna
onfltuuttitt tiunodann oioarynfiudwtituodtr at.gfia unrfu| n;ffi rinnunE n;
qriu [fi:avrSun rfulvufluls ila?{Euyrr .{aq drdrurfl udf;mudluurn:rnunilmu i*fi
rflunurrrinaorlnufirtu'n#.,d, ,foa.firiruagr6b qunnuru {rioiltztauniqunnntai irufr
fi od du al z tfi u d tn oul.ra ur.d ro.r

u o n o rndlu n u ni lm urtdr Cru t'n : n: : r fi fi.rrfl u fi uol iu d rrrr'o qril n no r fi f, n rjvdru
6nrnr:rduirurimuuogi rriu nrr6n:n::uuuuruil:r4dinur.runnal{ iorcfiin:n::ufifi
6ordo'rourflufiooliufruotirln{rwlrotir.r ngrir ryofiu'o riufin'odlfinddrrnoumnufi



t0t

riru rir $lsolu dr u orul ii o qilurlo r du fi dru ffi l'o un y R 2 ur fn lu.r ru f, a rJ s ldiao
yird^)-.'
rio'r o-u ldr ns a lxet flt z u tarinrfl u r ru?lfi o Ia uhiqor ri r riu f, u.nu u l n ndl { ari lno uum u d
ldir rriu drurnsnclilan$od2{r q*q.rna., fiun:qo io tt fl qarur:rao dr,or.,, uionr:
rilrhun:'rlrri. ,ntrnr:oqfnd ,adoo,uqo:rrf uosorur:riorul'lnu drdo.rorfiunrrn
J:ydnuos: af odriiauurrnil:yau nr:o[

lu il o lriu a n mi d frin ldfi n n nld tt u urh a r 1 tJ n tu a rto io r r r r n ldiu na n t cn tn t n
td o u dlu t d it n 1, r,u u 1 n a n t tt u n t n s il o {a oau 1 * hu fi n a m s n u si o a n m id n n i ufi uf;i n
ttot{nu ifiiuttiufifinntftiurtftiiuuidiin laotanw\uuirtwEuvutu'otfiitnafiull
odmianu odlfl:6nrilanrn?diiouuurhr dd.rnrorf,ar::lmfif,ia.rfih{rriuog'luuoru
n:ufi to$luiolosrom,ui,ordf,.ralJrvnouor6nrnun:n::u

({oqanmnr: dunruoifi druiunaor iu nqrieufifi r s nqainruu 2sso)



r02

I
el

urnfl 4
e t Iy r 4 j 7t

9{ A n 1 5 ? [R 5 rvfl n A 10 U 1 oil il ? lt toy n I : a o { t: ot il il.i fi 0u

4.r fl ?rurfl uilTravflRrfl ilq,fi rro.qnarorirsruniuilrlnar

lx n lil fl u l a r{ 1 u a du il ? 1 r io p ru dl u r r rfl u p r u i l r: r d &.r n l an rn fi rfl u ro n dnu o[

tolnr:ilqnaflrrrirurior,,urn',rdo6ugruirrirluodn d.rogfuuiriluuirirurinooruinsaor

fllnaoldunrr 1iluuun'ttfio619',rllorprudunrr fidnuors?1{orRrnruruilunonurrtJ

uu:eolflllnurlurarirrirurioutdtutnao.rfu'irrfluronf,nuoftorprruiurirdrrfiu prwil
^^^-!r--^.-^-e---J4 ,- e J e o ! -Rao{d'un?1iinr:eftd'ugrurilniurrnlorld'unnrnilrnaord'urrr il:ymruciruluqiil:snou

d91torinnt:dttruriluuf,n (www.Maeklonsroday.com) luodn6'uurrriulddrrfluqudnar.rnr:

RltulalrYnrtt:',dA',;olrolfl.ruinaqilrdrn:1u ir,arorfiturnlnqiuavllruitrirfirflu
_. J. t, a . o htr.guunol{nlufllurun::u nou101nr{flutnl:u0{n1:nuu'tfluylllun ldri.ltlnn:gytugionlt

dqt:nruir rfirl#nrrurflugutlnar.r.r tordunrrdorgqrf,u}J ,u',rri'rriurlaoaruiirfiolar

ua;qquro'lilludqn f^UuAduo:oui,o{R?1uroiqluo6nd.rfi.rn.rrJ:rnqlfirfiufnrouluv1n
v,a

?uu

c.z nr:rdlsTuuaynr:roiqrfi ulorx o{fl a mJrsrudu

- ! c A i rr i - ranarnf tururEufi qtwriteiudioiuuri 6o t 2 frlrrnru L?L 2s47 orrnrirr'lddt *na1n

-i^ -- < --; a s I a t-i_ -.-,, 4t - Aa a aCu'lu'llJluu" TlTUsuruna0{01J11?16runnttrilrurinaor riluuinnr:tfrrilnornnarUfrnirituas

nt::ruritd{tn?triluluxo{Tt?duil?1 Inunr:drto.r rmsurndtadtlil21 unr{rirqlru6n
r-^-^----4^d- .-----rt - ! - ! s o 6
'irururu.tfia{utruraso{rludruriueirufrr narnf rdru:rdrrfrunrrurrflu:yuvr?alurnndl 3

fl udr nrnig'lilrnoirurJrrxrExr drfu aqurauufiudriou



103

duddur lurrnfilu inarlil: d{nr ru niu induyrlrll, u.r{unur?n ldrrf,nu rnr:
4^Y^ca;odur.^-,2b--)tiuduttnvnr:rirtfrunr:filltudunarudrnf,utJrfirriufihidrrio sio.rra'n}J ilolriufianol
urfiouldfi a?1rnululufi o;riurirnnmrirorr,,6ulu n. a. zsso

nu.lori',drrrrrluariuriourfr,flurulnrinvrr.rrirurlrdrfifirlniu uovrflurdortornulu
doldrira'udrurdo,,runnnril6uuriuror hilririo.rnr:rio.rrfiua rujofinr:cinouudrueuR,u
asn:nbiurinl:nrurRUrlornrlnd, uacil:ssrrufurrfiurnr:dqr:mx:o ou.,rrirdrn
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A ! r t i a v v - '1-- l- -
riorfi vrrqudnuriolrfi ur fiwrun;fuilurnl: f,.rr in aun: f, {tR t 1u rinrl: vp4 nihufi rfr urdo.r

rfi u r fiu ri o r d a g ils m lrJ lo ui uu fi in a n r In uriq 4 ndl r u d r u rJ : u tu r.r l yr l rt u dit qrl r ui t udl

iln1riufifrrudoqfililld
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qufi uoxlucfu ldlfidunru oi'ir nuro u{ru r aulor turio ltfi ur do,,oTl 2s47 { nlilel glltfi r{r
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zs+z nr:r6unrrurriorrfiurrrr'r#ootoril:ytrtutrnfrruinoiu1 uavtrerirIrJ:stna&fi
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4.6 ?ils?rf, u *Rlrrio.qfisaludlu' fiurinaor

o 9 a Jas u t ' ' , : qy
fl 1 l.r : il n r r ? rR : r v ri T d'uri'ari n t : ri o r rfi u r luil u fi u u n a o { u lrllu u f, o u o 1 u

(euestionnaires) rflurniorfiolunr:ifru rfluuuuaouoluuuuJaturitnunvilnruitn tvtioe ouotu

nq'lfrrodrfirflu{rdrdrlnfifrnvroilu 6ruru 30 nu Inurirdoqafildurirn:rv#ilrrir$ouas

(Percentage) rirradotntnoin (Arithmetic Mean) ttavritrfiulruuulntglu (Standard Deviation)

Inul{Iil:un:udrriopl uovrir{olnrleuolugiluuunlrt::orur doatu',:oa1rJna166'rfi

nclu{r{r{rrfidnnoflu61u2u 30 nu uriroonrflurnauq'r I I Ru uasxlu tg nu fin

rflulouay 36.7 uazols nurdrdu rf:uluqjorq sr{ofl (g au uiofouns 3o.o):o{n{ulo'r(l

4r-s0fl (s nu ilioSouaa 26.7) uasolq or fldutJ (e nuniolouau 26.7)rd1fiu n{ufiiiruru
i I i a -dte ^ ^^dr e i
fiouuavfoufiqo n-o o1g 3t-40fl fiu zt-gofl druanrnrrnr:rrfi c.t

,lr.t.d 4.r uoo{rflfluovortlxom{rfirotix

IIIfl 6ruru (nu) $ouoy (Yo)

liln

TlU

l.to,{

l9

ll
63.3

36.7

0ul

2l-30i!

3l-40fl

4l-s0fl

sl-60fl

ot flriogrn'ir

I

4

8

I
8

3.3

13.3

26.7

30.0

26.7

:2lr 30 100
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4.6.1 adt fr'f, ritllilurllil:?ilfl 'Qo'Qti?o

fl a n1:il : suranrrlGnrfi udruii nr: aitlrrfi dnvrofl u nu dlfi ri1 du10 6'ld

a<9
4.6.1.1 Alfll?U?OilAn

9J

ilx1nfifiri{1r1n e il:sdu flnnl:il:uxra{opaCrulil:rrn:ldrritlrJvrr.ra6n' dlttanl

l{lunr:l{fi n.z (Irl:nE Rmnuln il:vnounr:dru{oqnlunl:1{)

en : l{d 4.2 rila{R?rufiarfi ut o l{f ru d'nn oilu rdu rfrunru: rruidu f,n

n=30

rJ::rdudofi

rvduo:ruftorf,u T s.D.
rsdu

R2llmomurilud:o
.i

o0rllo{

rihr{ro olnil uitu
dm

trifiu
dliit

t. drnuntirfl uqu6't rra;urnnlan 73.1

0e)

26.9

(7)

0.0 0.0 0.0 4;t3 0-452 rfiudrooriu8l

z. fi rondnuoiriut:rurlfi q 48.3

(14)

48.3

( l4)

3.4

(t)

0.0 0.0 4.45 0.572 riiudruodrr8r

- irv- o aarr
3. lriulet,lon lnfl lr.lfl 2on?n @.7

(17)

28.6

(8)

7.t

(2)

3.6

0)

0.0 4.46 0.793 rfiudrsodrlAr

r. lrirharoninom: tr:uufi 63.3

(le)

30.0

(e)

6.7

(z>

0.0 0.0 4.57 0.626 rfiudroodudr

s. lriiuanrrcnruf, olrrnfooud 57.1

(16)

t2.l

(e)

3.6

(l)

3.6

(l)

3.6

(l)

4.36 0.989 dudroorirr0l

o. fi arrufl upruriiolbiurn 42.9

(12)

39.3

(l l)

10.7

(3)

7.1

(2)

0.0 4.1I 1.100
drt

mun?u

z. tiililqurnrr crrrrrururiu in{a 51.9

(14)

29.6

(8)

7.4

(2)

3.7

(t)

7.4

(21

4.t5 r.l99
di

mun?0

t.6

(t)

0.0 4.43 1.069 rfiudrtsth{do
s. ldfi r,wurnriunrruluilu 67.9

(le)

21.4

(6)

7.t

(2)

rirro6ulosrru 4.41 0.850 rilud:uotir$s
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um:llu 0.989 fi{d -rfiudru" uav lfiudruotirr6r- rrlfiuinrfluSouas ae.z urifi{fi ''lrirfiu
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Inu::ldr 'lfiudeu'Inufi('rrludruotill8l'uas ..rfiudlu', :zrfrurflu 72.oo/o rfi',{iifi
nlurfu *rirdo' fi'$ru:urtn6r za.ovo odr.r'l:finrr nf,urJ:rnqdr hifi{ii..hirfudru,, uag
*hirfi udruotir.r8.r. ur7urinur6or rJ:crdudrnrirrlduri

ro. fi nr:a:ril ln:trnt:otnfl ornilarsrorf, fll#nniuuo?l lu'ldfiusirlousrlrifi nr:
rixru
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4.2.3 n l rui fi r : 6'gt n r : q rua ? 1 il f d oi, r, u r, ru, si o,ui o r-U

,,rlod 4.16 ltco{aarufiorf,urds,rffunt:uErr:t'nnr:Erua:rlfn'oiouooilarrioruio{r,o{t
avt

nqnfl?0ul,i

aegauq.-o-_-J;o-.dq:a
0lnflan1r2nua?u *t?yt0nr0ilu" uu:t orndtotnri'lrunfril 0 tJ:yrdulufilrqfi fi q

rJ:vrdufi{rdr:'ru{ 'nfif,nmorIu" lduaornrrurfiulnu:rrir *rfiusi:r,odrrd.r. Inuhii{hj
4yr.d

riiuriruufurinur6ur lduri

l. rir air.rae rlrdrlo shun r :rio udu ulouqlrufi ciruiau uavn r :rio lds rr?.r

N=30

vr,0fl2lr

:vd'unrru6orfiu

T s.D t;duatuf,ociu
nlu

620
r.l

00ltor

riiu

dru

ntnt lrirriu

420

luldiu
v
n2o
,.1

colluit

t.rdr afrrn r rurrTrl odru nr r

ri o qfi ur In ulurui ei r u d ru"r

62.t

( l8)

3 t.0

(e)

6.9

Q)

0.0 0.0 4.55 0.632
drt.j

ll.tuo?t out{ut

z.ifru 3r ruuarrfi u{oryalu
ZA
ilultt,0tr:'t.t

55.6

(ls)

37.0

(10)

7.4

(2)

0.0 0.0 4.48 0.643
drr.d

ll{un?uoulrur

1.fl oou: unioru rnurfl u du du

latn"l

66.7

(t8)

t 8.5

(s)

14.8

(4)

0.0 0.0 4.52 0.753
de.j

luun200u't{ut

r. f,u n'nlri rr fi ilu n ula I lrnua 44.0

(t t)

24.0

(6)

20.0

(5)

8.0

(2t

4.0

(l)
3.96 1.t72 rfiudro

s.1{urer: nr:mrurndeonr:

frugn + h{:niavrrinlo
48.0

(r2)

32.0

(8)

20.0

(5)

0.0 0.0 4.28 0.792
ci.i

rilun20001no.l

. ,-€€6 a
6.r0rt {R?0T2nil arilu{n llJ

tturnrc:rrydriq

42.9

(r2)

32.1

(e)

17.9

(5)

7.1

(2)

0.0 4.1 I 0.9s6
c9munil

l€
nlro0ut?u 4.32 0.825 rfiudruodr.r0r

arlind l#rrri rJ:vtrtu {rirrio.rdu uav{r:ffinr: lrtr{rlootir.rurloE.rlaseiau

I
i
i
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z. i ffa q u u u o vr fi u{0ry al u n:uri, uo, r, rir u il r :'s u o r n il : s i6n r on i 4 fi n tr 4 ii
{lqqr#o.16uilrsiouoo

g. fl n ou :un{srurnuttlududuu:n rdu nurf, rriruvYn, aufiu/nrudo, riodr uririr,

rinqrnnri,ror

l. 1#l r o : n t : n xu rnsia u n r : " 6u g n' + "1#: n ion ui srl o. ofl u fi ri r ai'.r r nn d r {ii fia ! A a6nrruriiu *fiIfi{,' fi 'fl turuttno'.t 20.0%)
A.-qyrd,,.j6.rii{:vq'h *riiudruodrOr. uas.rfiudlu,':uflu fiorfiufloonsld gr.r, 92.6, 8s.2,

uau 6E.o nrrdrdu

drriurirufi ru doi6n z rJ: vrfiuqndru d{rfi ;rr{ .nfi dnnoflu, lduanlnrurfi u

Inu:ru'ir *rriudas" lduri

s. :ort.rrii6iisrr^lorfis{enuuu2r:v:rtrir:' rdu frorirln:{nl: "rir6lrtvioo.
o. duFsvdrnfi iluqrurr.rlnu

Inui{ *rfiudruodlodo-,,u, 'rfiudlu" :uriurflu 75.xo/oudu 68.07o riu{fifinrrlrfiu
'dldo' fifruruurnfi.r tz.gx udt20.0o/o nrldrdurflufirird.rrnndr i{d*hirfiudau,, uau

'1 rirriudruo th r0.r' o girix : u tiu rfl u 7 . to/o tatu r z.oozo n r u i{ rdu
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q.t.q il*tdudul

"r 
r rod 4. l 7 u.ro{Rarufiouiurdga frurJ: vrduoiul,ro, florau omr;

AO , ae s . I
nanr:Tiludtu *tlfrf,nmoilu- nur'r trnrirorlilaruriln luuurofi ifinourfiu.r

r rj:srdu lduri

l. sio.rrfiunr:l#drf,io (KpIs) drunrrlenqnlou:rl qornrr^riisr nr:u?ur:
v 9 r"dnnr:ninsrn:uavi.rrrzodou drrrnl#firiiodrurn:u96orir tJlri:oo rJ:rnq.ir {d
{r{rd:ucj'nfifrnvroilu- rord I lduan.rnrurfiulou:rrdr *rfiudruotixdr,, $ouay roo.o

In ohifi {i n r r u r# u *ri'r do' uio hirfi udru uriucinu 16 ur

n=30

Il,an1ln

:;dunrrlhortlu

v s.D :vo'uazru6oniu
lltu

Czt
r.l

001{0{

lltu

e20

nln{ lrifiu
d:o

lrililu

e2u
..1

001{ort

t.do udu nr: lddriio (Kprs)

Crunaunrqnlaorruc

69.2

(e)

30.8

(4)

0.0 0.0 0.0 4.60 0.480
4).3

lilun2u0u1{u{

t.a
Rlro0ut2rl 4.60 0.480 rfiudruodN8.r
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I€l
u7t7t 5

oq rJr.r a n r:6 nu r rag q7o rau o uuv

n r : i f,uri o.r u u :n r l rTsr u r nr : u ir r : f,o n r : n r : rio.r rfi u rrfi .r o q fnf or f,.r r fn
clrln:d{n:11 aqilflaornnr:iilulddr nt:uirr:flonr:rdorfiocdrr5rldrio.rr6ntrnnr:iciru
drrrtol o nl6 fio {uirr:nmin nrnnt:ru'orviorotu nrnq:fir nrn{riqrrunlu!::lrsln- Rln
il:cfiruludolfiu rtnvfnrioltfiua rnto}?rfinnr:vio.rrfiurotir.rfi6nd.,u]nfiorrirrriuq*a,rri.r

"ttlrln' 
ttavtlrriliorut::lodrlfiarrliufinrou Inuhiriohflrfinnr::unauriofirnrru

tfrurturtriminulnrr::uttn'uasfiunndor uacfidrdqna:fiinqrJ:vawiotir.rrjrriu ,noduv,
iinur riuuf tta;tilo'ntila'ulrJfiuriafiunu f,rn::or uacdn{gir{1 rriu {.rrc.rfiou oth.rquni
tRt:xnqnn'nrul:ormlunltrlJ[:tusrn'otir.rfifioilv rlndhuocdo{l#nrrrd:rfiolunr:uirr:
frn n m uto in u r r s u u u'r ?ah?d.r Eu

dtdt "tt:tlttfirrasfilrttndol'firn:ounqr0'rruur::urfiuril:vrrrfiylor6u6ndru

rfrur{rdrnr:fnur:suuu'taal#frru'rrf, nr',rd.r nr:urirfluHnil:vlusricir{ 1fildiuo.,n
fi r n: : r nr: rioqfi ur nf,u gpvu do rntu

lu nt: uiu r: f,n n t : n nry ini n iw a n s m t w fi uay d t tnnilou n t t ttau -faru tr ru uasern
inu ran r rsurn do llu dor niu rornu ro.r @ rinim nr: orrin: fioru r
tonxu (NGo) 

firfiu:{oluayrfiorrujol

olntitu'uttldlncirrd il:vnoufiunanr:ifruron611:uasnanr:ifiunrnaurl#.rurisiuur
4s

0u0-r i'u rrnx 255 o nor v jflui do lfl u ouu s'uu zn w r[ata n n u? n t t ia n r n n i o t td a tfi t
oqini dnn{u&n inatlntilt*t tn. ri,rsiotJd
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l' nz:riuunt?rllinaolrflugudnatnr:r{ndou uncnr:do{rfiorrfi.ror1indnr.r*ririr
drnaollaasorn:sdusrE uasr{orurhirflul:nnIan hirirarumfiruln:!::usr6 rnio
rJ : v lumid rr iu n l : rio.r rfi ur miu n r : h?uin r : vi o ufi ur fi rj r uriro r l o q nrir, avfi n q6 n: : u fi
ri l a r u : v u u fi r : arir fl u at.r fi hi g n do.r rin ri o u fi o r r s do.r'l dfu {o ry a n r : il : v, du rf,u fir a s
druusrildrunt:doat::rduurutm6 :sdum6 uac:cdu?Torodu odrrfidurlyrina (cost

Effectiveness) niu doar:rituo'urmofrfinro.rqnnrnaru ,for',or',rnr:uas{nqrfirfirfiur{o.r
doar:drurrt rlu: cdu nr: f rrfi ur rfl udu

2' nr:rdlafi'rnaurdtlo dtunr:vioufiorlnupluieirudu uacnr:doqfiu1fi.
orlinf hirrri rJ:strvu {rirfiol6u uas{r:rrnlr ::ud.ro.rrin:rjnn:o.rrirurioroiu lrtr{rlo
otirl[rttillnuri:u iufl.rdoryaotnnr:fnurifro qnu :lun'rnr:rirumrEuuornrJryifiaranf

4ir f,i ua;ql'ila;q rrlo r nru u rriooon

r. {rJ:vnounr:drunr:rioufiu:dorfironnrn (unity; {rJrvnounr: uavflfuinrr
n::r#ulntrufinr:rio.rrfiuruuufi{lr16ou'lddrfiei6f,in1rru Inulirflunr::unrudou
ritarut::urrfi miu hiiuanrzsmxrdul (Noise pouurion) ornriouucf ,hiriraruqarRlTn 

ot
[riririirnaolfilaavom hifirarurlt:fiinrorna.r#ou aixnlur{rloriurinvio*fiu:lunr:su
ilr{ rio uo dr { i n6 nfi nr r r : urm

a. nr:finr:rJ:vplrJinutntio utiodruuoun:nr:or1fnfdur{n'.rrfou:srjn {uirr:
rl'o'r rinq:fi1 {rJ:unounr:tiunrftu uasfirJinur rdu l#finr:nauquuarad^ r6iu.r:un:u
lordo nr:d'rto'rrfiua.rrirodruriu tirurirriurnfouiouuri uasfirruouln:xluuavgil'ru
rfioutrurir'l nq Iouriudu o rnna nr: ifiuf, nu rrro: fi inr.ltrrloun rfi q ivr ur uacimurar an f
fi qnodou da.rtinri.rinnr:

s' ne:rfiufinr:flnou:uttasnr:risurnu rflududuu:n niu nurirfrurf,n nudurio
uugi nu illullaslt0?rio riodruridr riaqrnari ,ra,r nururrlilldi;nr: *ilufin,, Inuriu,r
rfiufint:l#uln:n1:ytlrtu:ndrunr: *ffugn, udr *hi:uionr.r6srlo. dolflnourunurio I
rinqrvrari ,rrdolffrrilunsu::n1{io'ninariorq6n::u{uilnnun;nr:ilf,rin-rruto.r{
}?uinr: tffnn nfinr lr:urmlunr:rirfnyio.rrfiuariouiorrri.r#ouhlrflurg.rorlind
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e. flofrrrjrurirdrriu{ddornr:rr fi.r#oo (:rnr,lriqs) Iooinrru::uruaqilil:vnou
i6frari,,rin6i16u l#nrtrfuririnrioqfiurrioufinyau6o ,rrdod,,o.rnan.,r,rr.,rlunr:,r
dy
lf{lto0

z. firmunqqnrafiriloh?rrrt.r#ou rdu u'guruu - nqainruu rflusiu finr:ilnrvror'hi
rilnl#rinriolrfiu:s,njlrtouil:crrru 4 - 6 rnoou rnjohflr::rrrn'finardusir ... rrioiufluvrffi
gt i'urrnrr 2550 l?ol il:crrE 7.o0lr. firJ:vrdurirr nr.rfiifirior r lu:ronr: t?owiuiltd,
I t n : r un o u u ual n ri t a 6l uin t r ri rr fi u e ri o.r rio rr fi .r r?o ol u fi r u o.r d r *ii n t r u a o n ei olfl
ini otfi s tltlrad tflottlu n'oufu troo d o ruro,fl u n n u ao naz.t m fl ,d tflosovfi ynquru
qgilutitia,

g' arr inr: uir r: fin nr: : ru f,urfl utr: rriouac lffc?irfi rr7ruff .r daudruriruriu
rt0lurnr: riolrfiuilSloqfnddd.r6u Inunr:rf*air,avnruqufirfruEronrrfnurnnn6nr
u:urillunr:rirrinrio'rtfiuarut:rlmfi rriu inr:frrr:crfiuufir hirolrj:'ourinrio.rrdurdru
nr:rirnarlr$rriornjofi r,ar*ovfi rjuuuarmhihirior{rlndnj,iourfi uhJ

9' nr:fint:f,nrcrfiuul#ltriu::ntfiurhunraoudoururi, uas6rrunlryulunr:
6rurirua'urh,riasil:ctnn rnjol#riodr,ritrufinnr,lfl{oouuos,io : rrrrirf,eorur:ua;
qrJn:oirnio.rl#hiasornnavq6 nr:finr:Rruqrlnuar: rr:orqtodr.roi.rfl.r lr,;,0{EIn1il
ruacou rfu o 1r'r'rsuasnuuvqiln: oi #ou,u .flrrir slo{ eco rn

to' fln:vul6rt'olruvttactorrfiu ,rrrtorilriorirrduCru d6n.irriu no finr:rJolflu
rir,fiu Inul#inqn'u ua;iaq fidooanru niu lunor qaq

t t. nr:inr:f,nflnor:r uaviun:nufiriuqunodnldara araEfinrnrouir 6o nu
iurn:1ru nr: ft?uinr: ua;qrou rfiu orr r: odou nvo 1n rjaonriu
lyrrrrs rrrfio rrRrgrr'rr:u

r z. i n r : uiu r : fln nr: : su u 0 : r i : yr 1{u nfi 6 n o hiftirfi nfl q u r : o n-n r lo udo f,r fi ou o r o
tifiqornrntfiu{ilottacirjiltorvrorfiu.r miu lfronr{Ef:fuur:n :ruldornnrrdnu:rir
ndun'u ul#lu n r : uir r : frn nr: lu rio.rd

uasnr:hiu3nr:6 rtrnor
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, ':' 
n?:[fii,qxrrio'rr:rfihitfiu.rnofioshirinr:urifnrioudurfirrro'uluuinarnarn

tit [avfilro'rriarirrfiurfiIfftri',irRnordrr:rdruruil:cr10r 
r2 I6's rnjoeio.rriorrnjr#ou

Inudrrrfiofiuinuasl:lrEouhflrflurio.roi.rf,.rInoi.rurJ:srrorlrt drrrnhildniolducifi{ld
norfiu'rfinr:rflu'nfirfitoldhuuirr:f,nnr:nnrnrir,avfionr:rirrfitnnr.rrir 

drnr:finr:frodr
fiulCudr

ta' ri'rraill#nr:riolrfiurhi}in:v1nfiro{rnnlrr',odrfi 
rdu namrirururfiu nr:

rio'rriovlfil#ou tta;n0u?tournon {n.r ,nou,flrn,r,fir ..fird.:iuroir,, (service capaciry)
rinrio'rrfiorfirn'r''f,ru:ulrndu 6nrf.r,flun:coru:ruldl#fird.rrn'oan,fordr.rnxdqnr 

uasrndo
n:rrfunrro.rrqud

ts. finr:uirr:finnr:tr'dluuciovanrufirio.rrfiur,,urdrf,n,,r, uaslno:ruf.rfr.rrin n
ulnrrluQ0rRlflr,o{n1rl#uinr: - qrourriu - nruilaonfiu ,rrrfo hirflunr::un:ui6iin
il nn't o I 1l ru hirfi r a r uyr iyr u 1 n :, :, lJ I rn- u a y fi *, n do r

to' n::finr:}fln'lruf uavldlrn:nr:firriuE,n cTrodr{rdu rirrunrru.:gruqo,n.,rrd
rYnl#aonndo'rtiui6f;inttrinaol Inuhido.ra{{uuln d.rufilifirinrio.rriiurluu^d:r d.r
allrrod:snoufion::lrio}Jld triu aorufi rYnfirfl ulauarnti d:ulnqjnvldi6roRarud:rroo
f,u tftirinrio'rrfiurltrfnrtnfitctol#qr6firiouniouflrurrrirurirn:uayoro 

firorur: drhj
iln : r rrYn fi hirio.r fi rirl#ri.,rn, o d

r z. : or :.rriifiiinnorfi o{n rruu ?fl :s: ud ri niu f,nrir In: l nr: .rfi r6l#r{oq.
l8' 6'nr{'rn{lfnfril Inuirfrrrirfinrnn:uriuairfiqr:ndourrfinn.,rflnurrulri

nrufrrrifilinfrir looiwrJ:vlror ttn{dr cro uavrrioulun ouo. rrhirirf,.rlo,rinufirrru
nr oddro, u n o r nrf, n r: fi gu drndu.rr'ur:.,q oinu r,riri r ii lRa o { fi nu r gil,uur6ou rurirfi
rfl ur'n: riu d*rzn dou lfl nfl 2uqlolarr rsuvoouiu nr: uir r: f,nn r:rirfir-+r,,rr 

f rdrarri,
nrr alxasn ru ld.r ouulluyr r{r rio: sururir { a,r

l 9' f,nh{fi o rfinn t urio rfi utus loornau r a flrf r u acfi liu : niari r ir'u{ni,rruy uac
toqduauir n aonrl niirrir
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zo. rdn6ooulnnrlo{n't:violrfiu:rfirorlinfluilu,r,o{r:'r ri.rriu n::ri.:rairariuarlu
*n{lturrtuYnurinaol" }ffifion::un'ooon uuluflaoonlrjlurrnfi.: drodr.:rdu ou:,
rinrEuuqnnuhlint::usrn' hirfirarua'lu:ndou uovd:ufiuqun afilu'ri'uljlflr7njrulunr:

Yr'

n'.rtwaurilfriimao.r

zt. mxf,irinn'l:finrirln:.rnr::sr:.rri *nfirriru - nririol#rililoit, rnjol#rfinneru
d?u{1uYt1{D::lm6

zz. fi.rrina{n:a{rn:1unr:iriruriruaoitqrr "aRrr;Ioniou, drunr:ri.rrailnr:
rio l rfi u r uu u il : s u frn n f,.x t u ua c 1 il fi r 1#I a nf o u niu ariu arl u n r : yi o.r rfi u: m r ru nCr on., r d

:ot'nruru ttavnt:rfltailnr:riorrfirrr',oti',Iorcio.rriouoruacrioilru ,rrfo firfnurr uas
vloSruorurt friint:oontluuolnl:dorufinrraorilnun::luuu'lnorn'u dhi6rrfludo.rld
rnioldiuornradl6u'lr{urn inr:rJ:clnrdrrhlnfnln:r nuosldulunrrdrnr:firoti*'l:
rrasfirnru

zg. uluuruig:vduno' rtav:vdufliriof.rvrr.rnrnil nrno.rrin:ilnn:oraruyiororu
(orJvr.l ttacnrnilrsflril/{f t1lfl douflunrn:aurdurfiu urnrn'nrnuilrioul{rflu,uu*un
riru osfinnan:snllumrlauotirllrairnr.r nr:uinr:frnnr: ntryiolrfi ulf,lorlind rvdo.r
d i 6 ^. -.or-iitonnrtri'lnrulu unsnluuonf,iuinfifinon:vmuriofirnr:unsfirn::uluf,iuin nnnun::fi
drudrualuoorJfi'ri6.rruuarrJfiri6nu nlunq nn'nr rr:urm :'rrd:udrufiu n'nnrrrflr:yi.r
e,6,60
?n r{a/lJ t ylxu na o or I r il {.r

24. o r r n'r d, fi ri r I n : r n r : ri r d o.r r air a f r r n r : q : u 1 n.r, dr u n r r r :' : n uoo u a s

ilrcaru{ru:vudrrlrru o.rrin:rJnn:o.rrfrurlorfiu {r:rrnr:luf,.rrin igurn lnv
eaanliuqeufrnur I aorfufirjinur na:finr:e::fl1n::un'r:0lnrarnilnruorfiyrhlurrirrru

oi'r tihiiurido infiil:cttnufiaur:oalrJnn;rirldti.r hihirirlud:nir 6iru:rrnr:
rioln'nntln0 (Follow up) hilrirJ: vluriounf.r ru'hifi r: a rfi x ru nrnin n::rilf, uu fi rn: : l
ri.rraiuariuaqutruulrqjl d.rrint;rflunr:duuJnoo.r.ruil:vurorqr rrrflunrrflnfion::ulu
prruuuurf; n1 urin: v o ru'hJrtr o tir.r ar0rratl ouacgiordo.r
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zs. {rirnavfirltulu:sriurJg'rirr'nr:rniohi "ilurfluri.r,, n?:fiururmrfirdn:rl
iufintou qo{o{rfn:rJnn:o.rrirufo.r6ud:rriu{xru dorinr:raoru:rruurfinuncdor
rJiunjduunrvurunr:rirrrufiuiorur::rlunr:firuu looldn:vu?unr: nr:fia:udrrrflu
frrft udruilalrfluttnu nlotfiuafirdadin uasinr:fionrril:vrfiuHa rrsnrr hinr:ld
oa&
Jt-ti'lnr:nl1lr (Top down) ucina:cilreiuuocrilnlonralrtrJ:smru:'rufio lnvdrlfiua$xn6
nfinr ur:urm Inuriutrnil:ctrnun.iurf,nl riou lto,ttintutun-nfici:;,ituuotrynnn
c|tufiundn Inofiqurufiotfrurfluununa?,, ... fililniuntcutun-nficiruitu froslitfionn

o t l,aoqiniuuuttdlD aruilul#rfluoilld Inorirdufid:radruuav{rJ:vnounr:ro{
nrurfinirir: nrmulunfi il:csrnu

zo. luournn n: &il : ?rtur rn'lmonr: a.rraiu ravafuaqu lnufin:;uulrtinr:rIn a: :
rlauuoul'l lr ro{'ir: rrnr: frin infi o{ldu ru hiri r ndr r - c il 1o;fui|d{di au : : ouv,acilrl
lr:loth.radtralo hilriuuuh'l'luriy,h.r ,uno',nrf, n::ri:ua$rrnd{durnajoul#uri{dr"r Inu
l#riruilonlata'onilulrudrunutor rrnniun:rdrwfiilqurnrru'6i1Jd.rla fin::l#:suu
nr ?n dou n lnd:umuil: csuu Inuil : srltrl uasrnjoil:smryu

27. n?ilduoiJurnh?firr.ruofiirfiorfiiminaqvr:a.rn:rrtirflufir;iA,fir, niurfiurfiu
fiufriuinun:u'run orldnmilqurrio.rfruimrrtruldfl{I:.uru rclrair{I:.rfu1flr

zs. fln;urrir.r1 finamrirururfiuduvr:ruovlunr:yio.rrfiurrioqiorrriuflourfu rfinorn
trnnr:uitn:f,nnr:ttavnr:v{rirfil?nJluflu,uouoornrruuuirr:fidnuorsuunriru uasfi
r u il: v r ror'1ilrfi u.r yr o lu n r: rh uu

vcu&aodla,n{uu uu ?vtl{iloturnr:uiur: innr: Rl:rilurfrlq:or1n1: uonornfu nr:rdlafr.r
naurdtltrfiurfilntuxrlu n?1xdrfrquavi6nr:rioufiurrf,.ror1indh?uriil:cflru {rirvd
rio't d u n t l t : : l v t6 u a c o { rin : il nn : o.r a ru fi u o o*,, . r r{o dr : r r n r : l #rdr h o &.r u fi o ir I n u

rieu noooturinrio.rrfiurfiosdo.rldiunt:il:crrduriuf,uacdruuyrirairunr:ajoar::ydu,n-

ua v : s du rlo r oiu o th.r i du q vr il a
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ugatputr pu;horgrcBullottgtulotftigtpntcunlusr.prrgrrgr osncs]u.Luuur GU.rLrlq.cuuur

aqruhplegFrrrmspr-tr^g,F3,rulrl3un3,ruuA3,r-l.r3,B3r.u]u.*,FBbuup1crutf.n$n 
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9{U?n n

( ) 2. nq'r

( ) 2.2t- 30 il

( ) s.5l-60i1
s. iiodihdlto.rriruluil.rr io oqn: orn: r r

( ) l.l lurieunar.rtolf,.rrin

( ) t.+ ludrrnoutnufi

( ) t.o oiul(Lha:;r1)

) z. nrnnr:rfio.r#o.rdu rorjn.r

( ) z.t lu ouo. (

( ) 2.3 luryratrarfiol

( ) 2.5 lurvraurarirunoiu (Iil:n:gu

ruuuflouorru rafifi',nmoflu

rdo s'u a n r s firuu 1 nm uBfi r : ffo n r : n r : do.r rdu a r 
g 

s o q ynd

ar ffinioin{il:fi{n:ul

rird[os ftJ:nrirrniolrurugnl/)rrirr?onlufin:rrirdoryar6uariudrrirunio16,r?onrrulurord*

l. llrf,
( )t.rtu
2. 0lrl

( ) t. zoflriodrndr

( ) a. er -soil

( ) l. drrnorfiora{ilrd{nrlu rflrua........... ......... r{riru
( ) 2.rirrnodtyrrr siruo........... ......... r{rhu
( ) 3. drrnourlnufi drua ........... ......... r{riru
l. rir u ffo o g'luluar6 n rjllo

) t. nrniErfrr:rrnr:rj:y6vondr.r

( ) t.2lurirrnorfiol ( ) r.r lurirrnodlyrrr
( ) l.s rirriur(trqirilru

) z.z luoun. drua 1ftJ:n:;r1)
( ) z.q lurmatradruadunr.r

( ) 3. rr-nofl

( ) 6. or ilniog.rndr
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( )3.
(

(

(

(

(

nrRd:surru

) r.r {rJ:;nounrr/ {flnnr:iaofvr - Iauarnti

) 3.8 rinqrnaririrrfioa
( ) 3.9 qudriurdouorrin:ronryu ( ) 3.t0 dut (hJ:e:cq).....................

d
rEru r,ri,r qi,, [?fl n-n ilo ilu + il os e{r utq,, g8r 6n

iriluqs I uusrir : Iilrouno.ridufnfun;nmufinnir.ramdtorviru oirsnttfinyruuao.rdrsnttfin;ruunrlr

) r.z {rhvnaunr: nr:rioufiordruoiut (ftJ:n:4)
I t.l {rirrJdnfinarnrirorur8udunzr (

) 3.s rflrro.rnuinlrurionr.rurrritrdu2 (

) 3.2 rdrro.rlnrinlruriouo: I vrudrrdur (

rfiutouunvuiolrirfi urouarlur.rrdu (....) fi urirrft fiororuoiocrjryr6u

t s,= tludtenehtd,r, 4 = tfrudcs, s = itdt go/so), z = licfrudzet, t = lilfiudta
ogt'nso l
,'rrr?.r rvqnTrJiurJl.rufi'lt + rfir6uturJr;r6uoir.r1 nuuucfififtrl6ilrvrJrneraqlnnlrd,rc
,ouurn'l,.,#oH,flu "{norr', (Modet) doncrtnvarnm.ryiruluntrf,r( *nfrffnnoilu + iltsstu
ls" ri'.roiohJi

z.l.r nru:aurYsflinio

z.t.t.t nrn:au?6nfln

("") l' riruunq;mtaranfhirfluqutfnamnr:r{ndou * nr:rioqdu:ri.roqfnfnxuririritr
naorlaacom:siurrn' uacluio riorurlfrfluu:onlan

() 2. firond'nuoirfl uuurirrioufiurfirflur:: ur.rn-uuuhor6u + dufi fn:rusur? (Long stay)
(....) 3. uluptrofi nr:rio.rriiu,ruufi {uffiourdfi,,fiaidf,in1uru

r . ,(' 
) e hiriraruvrinulntDrruut6 rdonr:rioufiur loafnriouiiu: .acornnr:h?uinrr

unil0{t1tu2

(....) 5. hiiuanrrcmrlrfiul (Noise pouution) ornriouud
(" ") 6' fi a rruriluluxurroo.r (Urbanization) hiun *oc lilril6uu rrjotirrr :nria
(....) 7 . 1 il i fl q u r n r r 0 : 1 0 r il u l uriu o.o o-n n-s {o
(....) 8. 'hii,,curnr6un:ur,ilrrflu unsi:cuuf,onr:tu;lto.rrdufifirJ:sfiyrinrrr

) g.e lfrcrirfinarodrorrrfiu

) 3.0 rflrro.rlnrinlruriouudrirrfiut

2.1 ncilryil:fl{n:utuoirr:1
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g.l.l.z nrr n:uo rud?r,o{or:rio{rfi uailov:runlri

(....) l. rilraiul#nr:rioufiorhin:;lndroqironlrrlon'rfi rriu narorirurrrdu ilslanu(nao{
Iau -aaordo{) uas nouilournon {a,r

(....) z.n:coru:ruldtifr6.rrn'onndordrrvrnd.rnluasrnjuor.,rrirootoruquti

(....) 3. {tJ:vnountr4neiruar:finarrinfifiu hio'onrrirarofiu daurra'o uridu ilirtr

z.t.z.t fi rYnrirm'u lau ornduavi oo f n

z.t .z.t .t oYr u{u rrYnrir.r 6u

(....) L rj.ruiufi rJiuroninvioufiu:
.e . j
(unn0{rilu2)

(....) 3. Qunrfl 6o unn. iriulrn
d ttadd-l:uul2ox?nrofl:'l

(...) z.rj.ru?ufi qor n1ilT0{ uytyt.

(....) 4. qunlil 6o unn.fidorrnrrul

(....) 5. qunlr fio {rrrdoufido.rnr:urrindoururfnuuo,oodou,oono'utJeio{f,inru'o.rlnqj
(....) 6. Qu nril fr o {rrdoufi dornr: uru rfi oulu rj urrfl unuff,nfiufi fi fi n: nrr,fifiriufi,

z.t.z.l.2sirunrru?nr:o'onr:neudauiiouavnr:urirf,u

(....) 7. inr:uinr:f,nnr:fiGucia;fi unrlou:rurilf,irin fiurn:grunr:uinrr - qtourriu -
nlurJnonfiu hi :unrui6f,inilnn'ro.r1uru uncmr-uu1n:!::urr6 fiuraedor

(.... ) 8. rr{: cuuiiriru}ir: rhidoldo: rn rfiuro r ouogiiiru r n

(.... ) e. hirjwiu ueirfi u.r : r uld hirfl u rfi .r q : fi ouu r in qfi urrn'u hJ

(....) I o. qurirrfio nr: rfi n I su arnd uaci aofil ri.tr rr hihifi ur nrfi u }J
(....) tt. t:rfirdlualvrr.rfiuln{mqurfiudr ri.ruri:ruld+ iusiordou raudolrfiuunqfiuhj

?ro1o1nuilurr

(....) t2. r{rruouluuru uaclf;urn:nt:rirfiuEua

(....) 13. drodt.rniu (t) al'luh?riluorinrolnulufiol6u hirjrioul#nudrl6ur{rudtosl:

lufirur:rfilC

(....) ta. ttaclilio (2) r{ruunurn:nrufir{nh?aonndo.rriui66inurinaolhldolaqulrn

6.rur?hiiutnrrfio{lC

(....) ts. ei:orir.rdul thJrn:vq)

jj
u{uMnr:lu{:2u

r r rJ
0't0 txou
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zl.2.zrioYudruiudo, * I6'vrir + rdrrir

(....) I . : or : wiffi fiinworfi m rdu f,nrir In r rnrr *rfi r6h?r,ioq,,
("") 2. r$rril na:rflutfrrntn rirnr:oeilcrfiouriooriruadrnio * n:rrriolorfiofirflurrqflof,u
toufiori.r riu niuurn + a2ugun2lurilio * n.,rr*oruorduo.rlurir
(....) 3. hirfiudzuflurTo z. hjdoraorluor!:ri.,du *fi.iur urinauqunarurf : (rracnrrzj.,
w rfi o'lfldna rrirriu r1nitqu rfi ovrmtJ
("") 4' :uuflurflutu:lriodrdlrr{.r + iudrudrufrurYorurnr:riosrdurri.roqyndd&u.il *
d'rreil[a;nruql r{rriuquanr::hurnnn6nrur:uryr rdu inr:fio:;rfiuun'r +irju'uarrn
hil#rior{rl n dri.r #our6u tJ q a,r

("") 5' quqnrirrrirriu nr::aunrjrfrovdrrio n:ulofiirirriornrurir iu:or:arriuliln-o
rtduou tumiisu:r, {rJ:;nounr:vrrlrio qafirufirav f,ol#rinrio.rrfiura.rriorirrfiorfi
ri r na r.rrirrdurryi rrfu

(....) 6. hirfiud:uriu{o s. ur:rs 
.... sasro

rauouucdr

()7'ftiriotrnrilfiuacnanfirirurtnur dordrurJ6'ffinrunq nn'nl uru.rn Inurad.rnio
ruacfi nlr drriuEunfi d ... ... un'u7uu{qdnrrn

("") 8' hirfiuduuflrLdo z. nr:finriuhil#druu,nul lflr'rcrrndldfir.,:ulm n'nu-doornrirru-u"r
url#iid rr rdrfi i rru'u{ our{{ urudr

2.1 .z.t ir u o r m r : uov ir u rirfi sr u., rti, * iru o,' : riatJ
(....) r. ournh?rrHr + rior ruorr r: fi ,arorir f,ounvrioh?o; o rouavqd
(....) 2. inr:n:uqulauar:nt:0tqtodnoi.rfl.r lurio.rqtnru + ourrju nr:rguf,uon{l:uos
nrruvqiln:si * doumu,,fr.1ri, finjrfiudzlriu
(....) 3. ournbifinr:flnou:u uociurn:nr:rirriuquoodr.rldna (Ha 6o fiurn:grunr:
uinr:+qrourriu orur: o:'ou esorn ilooariu ,ocnr:hTuinr: 6 xnorlrrr:r, +,rR1
q;n't::u;

("") e' fint:f,rr:lrfiuuirudrfinarnrir unsrflruunlryulunr:,irnrirufiurhuciasilrvrnil
(....) s. ourntirfiurur{rrunrrolilr:il:c6rdutfirarnuarurf,odo

(....) 6. fin: :uudtf,oruc l,0{raiu uociluindtrfiu

L.)T.flolriurirrdu loul#inqdu * ieQ fitiouaaru rdu lunol qnq

("") 8. :nr:wiidf,inuotfiol r:rldliuanr?oua.r rfioh?vrinorn:t::umn'lurloro:uftn.rod
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2.1.2.4 nufln{s

("") l. ri'rrairrl#aunnft6lnwgi{*ririr rvr:rcrfluradriotirwdwo{r:r (....) z. orosiouoer
rflufion::rrio.rrfiurld

(....) 3. rinrio.rrfi urfi ldrj: g Iuflifi u {.ra;o ro uaciloonnu fi hi'r,rufi urrq
(....) a. lildo*i ra; l: l#aun nft rrn'riotirriuriorizafi .rndrr-,, u nru
("") 5' rilraiuarilnrlub?aunn{lfiuvrurnnouquariofiird:rfiurirnun * rfito.rfiuarlurir

z.t.z.sn2lu{nqu * orludofiumlds#os
("'.) l. f,qilr:ruldl#trtrTruiuuriririirnaoofiin'oriou rniol#ri:ufiuqua :-n u r 1 u r1 u { .r

ntr#ou niu hiioduiirrX hiriloh{adr{ Ia.l
("") 2' lilr#udeuriudo I . tn: tcocrflunr: afi.rilqrrl#urudaru hirirosldriulr{iltyrr
("") 3' l#int:if,uf,nurxorf,inr'lr?ounrrfiqinur uacinurqranffi.rlandou n-a.ren r"0
Ttnn
(....) +. rJ: vprJinurr r rlrn, n rr oq fnfiiu{ilrr#ou: cr drr{uir r: rfi o r, {rJ:v nornr: riu
trrriru [acfiilinur rriu h?finr:nluquuf,{ddrl rfiur lorf,o riruunurn:xru1iluuu
,r'urrrrri, nu,

(....) 5. frodrnrirudadrr:-u{ddornrrrrr.r#ou 1:rnrhigl) u:ruruolrJrJ:vnoti6riaril
rinairdu t?nIl$rririnriolrfior ,rrrfod,,oonn'nr ,,r:uryr lunr:riouioruntl#ou ndrol
ril nr : n?r {au r r tJuiu no dr,l

("") 6' ou:lJnutiolrinqrvraril#iinfnn'nrur:ornlunrrrirrinrio.rrfiurrio*iomn*.rriouriru

("")7' drnunqqntafirflntitun'r#ou rdu ruur - qar inr:itnhil#vrudn a - o r6ou rfioti
r::umn'iraordudr

2.t.2.6 nr : oq indirum dou + dR r?rr!?o dol uov4fi ryari
(....) r. iqudrnforfiodrluhulniririirnao.r iinurgiluuu,r,tour.,rrirfirfluu-n:fi1
i-
riflr2n60u lrnfl?uqxornlr :cusooudu nr:uirr:f,anr:rirr{rorfiu, n.,rEnd.,d.,ri.,
nr:oir{acilruld.r ouul.ruyn{ rio:curudl
(-") 2' 6'nd'rnr!uinfrir Inufirfrrurirdornn:uciuaiufi.rurndourrou:rhfnru$uifi rind
ri.l Inufi.ru.r rrn{dr cEo uacruioulun ouo. urlfrirdluriaurir.rrrrroddr, ,irlriroro,
rirldrlu r1nnufidolri11lilt fiurdu'rnuro{uacR:ouRi: rrrriru6ruruurnhifiriurnou
tirdordu.rrfl ,d, 0.,, (job) fi d{6

(....) 3. ln:n16 (:i*nurfordo{nru*il:gxuu) nrrciuaiulficr:1ilnaorr1nnud:uriun::r
fi'r[ilnnilnoulurirurir rirrfiununn{.ronnru fi.rriouqqrru aurio,rir?r iaofy,Ierarnd
0nn1u
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("")+. f,nhifiorfinnruriorfiuroslnurvrsuraffrr uacirsu:r.riarirf,u{dor,r, * uo*fi,
naooqniirrir

("") 5' rilraiuarirLaqun{lrurrtuinurinao.r hififion::u,n'ouoo rurgerooon,lrjlurrnir.r
(" ") 6' ou: urinrSourlnn ul#inrr : rtr6 hiri raudlnndor uarvaoriuqua oirru-do
hihirlniru aulunjud riu'nac6'ad njr*rs,dahJlvrurinrio.rrfio, ,firirnr turneurfin
ncjuin, oqfnd fi.rvi.:rfi u1

(....) 7. flnrirln:.rnrrrsr{d" ,
2.1.2.7 n{urnun : n:uavnfiif,urn douom{u 1 r nu

(....) t. rilao: rvnr:d:uf,un'o riruriurirrrioo otircgjrnu'uur6ufdr.:
(-')2' tnun:n:drmo ,acflwiet do.r:sr:wiodroi.rf,ilunr:riucilrnun:f,rnrr 

ro,?.ru
iru fi orfi r ru'u fl sn ? n : r uq:-deu ur: u,ririrdo u d.r tiuu m
("") 3' finr:rJrsln,d, (Id:n:vu ................ ... r#d.rnrin nurcrd
rfiunrldrna:rir otil'rl: ttnsritnru loonuriaulrqin:;nrindrlffirnun:6rnrn'drld^o
nindodrl'l: luxosurz
(....) +. ournrfi unr: ri.rrairr#fl rdlrodrunr:rajoudrunilr
riu,iu hiluriofirnu .r n.r : :rrf.rinr: ti: xiavr.rinl o

ldhirfluuuurfiourrsu'ord.r vrurf,umu

z.t.z.B f, arJrYn o n : : u ffu n a ru8.r6u

("") l' nm:-gnJiuufionr:urilraiuariuaquuuulrqil 
d.rrinocrflunr:triurilo.or.ruil:cur0r

glulrflunrrf,nfion:rululltutruurf,nl ,cin:crrolilfia odrarirrououacaiorujo.r
("") 2' nrjufrailunarufl'r,1 n{uflrqi,i'ngrdnlluu{fiuuraou.ru rnjorrirdnlfi:rurd
wldldfuruhJ luvrr'rrdol nr:rf,olu16ndrunrrhirirfirnr:ufiiqorrirvrr.rfiarJiorur::u
rfluQalnulod,,uuoa durJ:vrcix 

'ciocCo.rldroruJEuurdnlurio.rrir,:uracoia6nr:ourfiuhJ

c"') 3' ournrfru4nnuh{nlrud:ufioriudlrorJoril:ruurreirn'n 
rizuriuquah?r6nriurrldrear

drtirflurj:cft,ilf
("") 4' riluf,ufiqdr iHano.uttvtuoalrrinfigrhrio,ritflri.rrfinurrr?rdaufion::u 

l#16no{lu
fl1unl ilrllnaurrarrao d'rrird'rndurrrururirt?urinuliorf,n lhiirird.rquvrind
(.... ) 5. rd n R'o o u r n n I o c n r : d o I rfi u arfi I o q :-ndlu il u r o *: r

riuriuro'ou : r r ian ouuvr u m 1r nu
rdol#{rr rsnr:ud.r riuri r{1u os



165

2'l'2'9 flan:vnueioidf,isrfiavnarlnrgnloul?u (Gross Domestic Happiness : GDH) rro{
Tl?rrunoo{

(....) l. doqflunr:yioqduruuuidiinnorfiur
,.() 2. n:s orofiufi l#uinr: nr:rioufi ua

(....) 3. urn:nt: + {ofqqu'+ nnndnr Inoorrfnr:uinrrrirufoldu (orjvr.) uasnr:firiru
irrrorluru

z.l.z.to nan:vnu'luill{u?nuavausio *aRtavloniou, (Global warming)
(" ") l' n r: riolrdurrfi loqrhdf, lttzndoumrrrr : urrn'uac imuD : r u aonndo.r riumiru.rn:

iorur: : u'acifif,in,o*fi o*'inao.r'rido.rnorfi u{uoil: cur0r

("")2. nr:rilraiunr:rio.rrdurvrruirlnuriouionrr I rionru wfiri:uriuonilqrr ..flR,?y

Ianiou,

('...) 3. nr:rilrailnr:riolrfiurdrunrrfiflnruru ociGirudruanilEur *oRraylanfou,
(....) a. otu't t hJ : o : u1) .........:...........

z.t.2.t t dru o'u1 firh o : ;r1)

2.2.1

("") l. rauo:-1ural#rirrunfiirrr'o.r tif,.rr{nrr{ilrd{nrlr,flrdufiA,iur rriur6urriufliuio
unr urun or ldr uoilqu rrio I: r h.lfl r air.r I:.rru { a"l
(-)2' uluuluix:;dultn'+ f,'ruin + oilvt. + {riqutu Colrflunru:arriorriu rrnrfinrnu
rJrioul#rfl u'uuuundluocrfioHa n: cuurun^ auoth rlrqjn a rr
(....) 3. nr:uirr:f,nnr:nr:rio.rrdu:riroqindcorironnrrnrfinruluf,.,,in 

uoc
enuu'rn doun ruu on fliu in
(....) 4. if,uudrriruriliuqnraranfnr:rioufior + ilofrufirfiorrio.ruocrfiu:rujor niu rirrfior
llaurlnR?uqu "la.t

(....) 5. ,',firfitn',Io:rnr:f rjoucircirnr:q:orrnr:rirunzru:'rufouocilrceru{ru
: vudn1trru + orrin: ilnn: orri:uforiu + fi 1 tvnr: lufrir in + inura + aorriuqntfinuy
cnrriufirjinur

(....) 6. rirruofirdin drriql dolrd.,rrm R uocna

(....) 7 . d r I a I fi o rJ q'rin'{ r u' o c il fl rin'n u n r u n A n n- n I u r : u r yr

nr{n1unlfl rilnu -
t

llr'tuu

(....) 8. rflr:Ei.r innralrj:crfiuera uf,hilerlrqtrlErfir * 211x1e:nt:ito.rriuflryrrluournn
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2.2.2

("") t ' doll#n:surunr:irieui?utort{nnlRrizurflurn'n looi1trrurioro.urfluununa^
... drliln?un:yu?u nr:irirudu rf,iuriuou
()z.{ririla;firflulu:;iuiln'rin'nr:rfioh?*ilurfluoir,, 

lduri orJyr. druiulrru do.r
lrao!:2lJ[uln'n [ocdouj:-unj6uun:cuaunr:firrru iorur::llunr:$rlru rirdurlau
nxuaunr:firiauiel ildr[ila.rfluuHu niolriuaflr.rri:fiirr uacfinr:6anruil:crfiuHa
("") 3' n:culunr:lur?o z. ritldriufi un'rlndlrodo{r{lon:curunr:firuudrufiu uncfir
n'orriouJ:;uru 3 il
("") a' auiluhirfluoi'rld Iooriuriuficirmrriru,a;{rJrsnounr,o{ :sorR?1l,6nirir
arurHulunfiil:srrnl

(....) 5. {rJ:vnounr:drunr:rio.rrfiuadorironnl?r (uniry)
(....) 6. dori':rariuaquornuriru: rsnr:fi rfiuario*riacriau
(....) 7.:rrnr:odrldiiriln.,:oorr (Top down) 

'rinr:ciuaiuuocritolonrahiil:cr,uiru6n,ac du ufiuafirnn + nn'n1 + rlr ul?r InuriurrnrJ:vmaun{rrf, n1 riou
("") 8. i,firj:s,nrda',u',roo1rJ,a;rirldoi.r rrflri*rr,dedr rdru:rsnr:dorn-nnru
tfo (Fouow up) hilri Roun'onrrrdrurorflururu + rjrcru1.r11 ouhifiranrrir,u

l' li 
ur{dr"r fioqitiur:rurul 3 'c il fiar::oucm;ih,l,:rotir.rarirrouo hili'uu1yf

lrfuilln

(....) t o. lduru#r ucigio{h?raorfiqori

(....) t l. {dr .t t?ioru'o{) euororlokiotiroi.ro,.r rfilo
a nriasarqqc nr illriil-u ... n o u,i r riuguan, ? ! fl o u
owin:rn'ulil nrrf,nnrr
("') l2'rrurudrrnofio{dur:uru1 fiC,,::nucuovr,ru:.r ... rdudr
("") l3' afiurd'rriurnaioul#rrri:tuurlsnl,rnco{rfnr:owin:n'r.r1 

loua::urnudtr;mflu
qrn'riu{a::nr hji nurdrduaro,efrinra'onnu6in:ucurrorir*urdoir 

fiqorf
unriulor'

(....) t c. rflniuarin: l#Ionrnurirlnnu Inurrirrfi urriu
("") l5' inr:e::urn':uRlt0lnrarnraruorfinbiurriNruoi.r 

hilrirortoururJvlflfll
("") r6. i'rurj:srrs*ra;rrra'rnuiirfiurrro InuuinufinnmrugrJln:rnr:ei^1 (program
Budgeting) .

oi.rlo riroi.r ... rriaeirr6erfiuhJ

ln: lilrir.rru rdunr:rfiornrulu
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a sang 
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ru ua h rc tu @ g ft e 
f ft t e u nyo tt n @ tb @ tb

uosrslFl rpouf,nsurnryogp.p 
llluurl,p no,.uucn]g

3ull3ut0l'(^gr,rsruq0srlts,rst u uctrltrurob ncsoulubturtcunr,.u,.rO, o*F.,ppta,rnFt]o], .I (...)
Ittrtlt 00tI,

FI

"uogrlgrp,, s[u]sulrtru] npr s,rgjGrr,ss]rtnrfiru]0ltr@uus{,uc.u}srus .g (....)
(0 [t6o ]t tlut ]r. g,*t!,, + *u 0rlp, g t uoLruu c tt ] t tr s t u g uL ntrl 

. 

s (....)

nulrurnUn-o gnrp/ugn* .a (....)

'r uftr tl6uo!6' o gt0L [/ruLn u 
. 
ulttttF t_ 

!,t n u nj6t

t"ut ruuutbug
u gnn-t n^ongtn ur nrurt/n snoug 

. 

e (....)

uo0@urfr ng$olr
rfufoggtr qug&',euuruugecFur0no.rrflrr rsr]o,r*rgrnluftopngr:urrnrrB o-og .z (....)

nru0utlE0*urlro@0[r]*r[ r,rursrsr-^*urr ngsoprpp n,r.n*3F, urr.r[
lu-sho*rcor,r,r$@*gLuru, ncsrtcp,,ncn[oulcogr]@*g[unr6u .tr-BrnrcusrFrJ!!,r .r (....)

L9t

g.7.7
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,.lu?o u

fi s#os uruosrufino::dfi1rin::r,o-l

r. fi.rt?oslurruoornlns
jryad^a.
n-uiourfluulaltlnu{lsu'nilut{ fiarrr:orilri.rus.rlsilun?rul'o lnotdoiuasrios

uasfi o{riraor ldrio.r r o r riu
j9a
n-'ttiouiinalusu'a ilunrc0luogjrialanrJ:vuror 2,000 ru'n daulnqjnuturJ:vrvrn

ruourorf,oornruri orrinrld'avlumnfifi ornraou{utorvrirJgl:rJ

lu rJ : v rvr a ln o n u d r fi duflo o o qi rJ : ; u 1 0r r 00 rr?n yr u l u,n ri r rJ r l?ruq 1fl r : fl r a s
tjrsrunool Inutaursuir:orfiisiuiirqtJuoqjo;nuriutourJiulEUln ilrninfifianruilrrru
n a o r d.r fi du ii r4 riu o gjn u r uilu miu aqm:rJrrnlr flrln:flrn: d{Yt:d{n:rt rnrrqi
rJ:sorufiiduf, q:ruqfrrfi rflusiu

2. fl nrrr{fi o rasriffunr :sirr.rf,?srro.rdrt?os,

. anrn4fi il: vrmat o.ril: vrvrslyrutu o6o gnr arrl: oideorh h?r : : rrrn- drnr :
r:'unfioilrh?oc6oror*urirfi rn'otorih}irfl udrricg,iu

. {luuqoil::or lsTrrri f,nusrvtorrhfifiriuf,h?rarnuaru rieulrqjrfluh?rJ:vrnn
!da

lu o ufl { I an r u : n fr' u n 
Q u 

Q ru 1 u a v ru'u ru o qj rl n 4 fi n r n

{lrtrtltau ld*ri dnuarvto.rth'hisr1uflrumsln irt'ufh?mum,ratJuogjrururiu
r{urflh?rrrirdrvfi dnuorsfi rsun'oarrr:n*iryrn'ulnryuenrurirr6rld,6

{lrtrtlnaor ldrrri dnunrstoqrJrlfifinoaorr'lilsrruiril.ruririri{rnaor rf,urftfrddu
fiuarnralutu'o rfiulrqirflurfi'uf,h?rrorir"rlforn'u aur:orniryrn-'ulnld6rfirirt, ,i..
ndoo 

'asrirrfir 
rJnJ:c,nrdrin,flufio{orfiuro.rr.r*r#oo ruiorornrfluri'h?unsanrflornlfl's

6ndrrjururau

l. nr :Finsrrio.rfi .rrt'os

luuludrn'ur:loskirfiur'l#ounvrriu,ar:so'u:;duogjfidurir4luuourJrx.,unno.r

r'r i o [r ei l rJ r h?d l n du rl ri l rir I n u ra n r s lu nou 16o u u'o r s Burl u kif'n u l a *f; n 1,rr ri r dfi
r a r usu'n ua ; fi g rJ d r s usr n si r.r riu'r iln r u,r.i { ua c il : s ril sfi rn-n ryu



t69

lud:vrvradrnqu Gonr?srioodr .rrrn{'ld,, uio fir" fty udfifiurril:crmar:-sndr
lightning bug tlio *laarlrttau' d:uluil:vrmalyro 6undr *rilrflou,, ur{ntuGsndr ..sia.r

riu" ntn6druriundr *r,rofr*oriur" ril:1s?rurfu'irrruarryu'r,drinrnryuaynciliu'e.:otifi
y ! , o d a- -t t - r - 

---"

6u n-.r ri o u l u n r n n a r c 

'1r.r 
fi n', n d r ..d.r,i. 0,, d.,fl u n., r dr u rdu.: l r du ro r

luo6 n n u'lvru hi liau l t f, nu m r oavr6or,rdornir #ouryi r lsfn uoifi {ory ariu finl l
dr rfioiufi z nqainrou il.f,. 2472 ulanr{r:crrdrnqurJ:vdrrJ:vrma'lmonundr f;oryu
sri w.R.s. Ladelt ldrfiusTrodr.rfi.rrflourishJtririnin a'ta'nn{t'o c.E. Bruganr rdo6r'un
arur{u{ ,,ur,rtu G.E. Brugant 'klsr:aoaouuaciruunarurfu{ud: fisldrirrundrulrr?oo
l<.ariutilutu-s Luciota substriata (Gorth.) d.rrhotir.rrisrtourlad flolriuqnrfiuinurl{fi

6A@J
fr'n-rdorduual nolfi nuas dn aiyrur n:tivtnr:rnun:

si o I t : r r fl .?t. 2s23 (n. f, . I 980) td'fi {riiua r r q n'r #o u : s du I n n o r n u u r in ur du
v{aoinr anigoruinr ltdr:ron"lr{ooluunuilrmunnoruinorriruririrurinaor fiirin
d{vr : f, rtn: 1r uasnudru'.rr?oufi i 6 ru ?uu ln1 fi rfi w a dnrrirrfu ldud

l. Luciola japonica Thung.

2. Luciola cingulata Oliver.

3. Luciola cireumdata Mostsch.

4. Pteropryx valicla Oliver.

rinivrurar an ftr:ar iJ otruin r fi n aru au hunuilu 1u'ruf, nu r: ru acr6unrfi uef,u
rtlriouotirlltn llfirrri The national Geographic society fihfliiu4uariuerlutunt:f,nur
riunir rrtortdrnourfioariunqfin::u nr:nsniuuer qilu'do uasu'ref,i,orrolntr#ou
f,.J
fr$iol'lo{t{n1:ulcr1 (NAsA) ldf,nurrfioafiuor:uasi6nr:rio.ruarro.ru'r#ouuaynlrlro

d'rrnrur{ar:tiolttaltduuuuur.r'r#oulddrrio d.rluihlriudld'rira.,:,ioo,,a.rd11rflud:
n:roeouriori.rddr dufiuonlanuri.rlnrh.:fifioon6rtuvrofiovfifi.rfif,ierorfiuoqi

drriuluru'ol lmo Idfi nr : f, nu rriun {rrfi urflufi uiouotix ri.r fi.r lu n.a. 2539 Inu
aurdtu:;urltflrq il:cu:tr:tfifiuto vr:{1#orrinr:d?ilnqnuarasrfiirnr:f,nsruacif,u

ntl rio u n r uldf; o * Io : l n r : f, nu l n ? 1 u il a r n il a r c,ua r u'r?fl im u r r o { rjuio utu rJ : s rm fl I m u l u
u:c:lsdri" tuio't0lnii{orynfinrtudr n'q?ourfiur{o.rriu:yuuu'raflInun:l na'ranooiliurar
ol oru'r#ou wrfl udauonqilRlilr, oo rir,,u, q*o lilt o{olnrfl * dri,
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l. fi'nuotgro.rdlt?ou

dauil: v n ouua y dnuuc t o sd srios
j
il='rrflou f,o oqilu 6 rn :nula ril nu{.r rdurdo:riudar o{tu dudu coteoptera

:sd Lampyridae
j
n='r r?oufi dnuor v ii rdaut a:' fi n aru ur :d.,,oi a fi a fi rrn : o'r 25 ia fi rrn :

ttd:ttoiryu'ollow"l#ou oio:sfirirl#rfinuarosoqidJdo.rriauilarufror d.ruts#ousia{ovfi z
rJdo'r riaueiarfiutgfi t rJdo.r ri.rrfouura{ovrfluru'eriflnrauo rirus1arfiufirfisu'nfifln*ay
lilfifln sTarfiofinrluorrdl lo0 fiaa'run:fifi r:rr:'onr'r#ourhrurolnqfi dr itiorilt,t
InugrJdl'rdnuorsi{mIaunsfi dutorfl ntormisriouusiagsu'noy*nnsixriu,lil

dauil:s nounrguonto{f; srios

l. cizuria fiuueofrnuorcadroflurnjoo

2. u firurf,n1 drriurnrclulfi
3. iln fidnunr;urur{rduiirde

4. f o.r rJ do.r qn fir w o'r i{ rda fi o iu a v d r r iu *r ri * r a.r

l.g fnuorv grJf r.rt o.rd.rr{ou

grJdr.rr o.rfi r#oofi rin rvnurfi u rioul fi ri,.rd

r. riafrmor uavflnfrdrtouyro{

z. fitdil nofivro.r ilndvroreiou-r{r uovrrrfimor rjarmrfidr
s. f:frdr nofivror ilndvror uast'riivro.r ilaru,firir
q. riadrir iirdrore tlnfimo*rnuf,rir *ay,dmor rJarwrfirir
s. riadrir nofrmor ilnf,rir unsufidrunumo{

o. rflafrvro.r ilndyro.r uactrdrir

nr:dolualtold.rriog
4oJ
u-ttto s dn iu n tufl u'n aru r : otio.t uar'lddaunu ro.r fi yfi arm: orio.ruar ld niu

Aodnlirnanffint'l llnutlunfititlumtu'n rirudnifierur:oriourae.rldriu fiogirarwu'n niu
l:msrn ?tuoumsta tur{n3illu rjarrfn ilar rooaornru rfruuuarilnu{rfinjci.rua.rld
dlff,nfiuHfin'o riu?oo
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n1:60{ud{rornomraydni rfieorn z n:fi R.o

t. nr:rfoluardrfinornnrrudornr:ro{renlro{r

{naurYu{

niu fi .r#oorio.ruasrdodoqnr: r r

. z' nr:rioluasdrfinolnnl:Qnn:v{u niu ?ruouur{ru'o druruilnn'ts'hjrio.*ro.r
ueirr' o g n dl rie r y ri o u r a.r rnio rJ o s fiu n u ro {

n r : ti o ltt al r, o woctta s dn irr ri r d rfi a o r n u dn n r : rd u afiu n' ol u d r r n ro r o q n a nriu
ocfinr:firiln'fiiorfiu:vndr.rar:qfirr,loiu (Luciferin) duoonfirou Inufiar:q6ry,lor:a
(Luciferase) do,flua',r,sulryri (Enryme) firfld'arilrln-fiiur 

'asfinaufourfludamrrrarnrrirt?rn'n*a.rtju -o

n r : rio r u a r t o r n"uio oriu rin 6 n ivr u rr r e rr fs ffi a 6 oq riz d (Dubois) r df, ns r
rfiu:fiunr:60{ltd{tt,o{lrlnl rtns'ldoiu'ruo'rnr:nciliuuerrorfir#oulldr *arfiriuarJu
tra'olfitfiuo{uiraorduriorJrio.rqnr1rutorn'.rrfourfu 

rfluuarfirn'n01nt u?unr:mrrrnfi
IooluuinorrJdo.rfrurfursfiar:rnfito qfirr{oiu (Luciferin) d.rr[rrJn-n-iurdunrilriu
ooni-rouluolnrfl Inuiroulsrito q6rr{om4 (Luciferase) rflusian:;{u uavor#uudwru
lurryad 6o rrdtIru ATP Hu?ntiutnn'orrunfirfiuu lunr:rirhflrn'onrrrio.ruoo ,ru,or,,i,
ldfinii.riuluurudro'ulnurorrsria{r?arn'ouuonov0.rrfi ukifiarourrndran

drdr Iuciferin tflunruravsr'u uilndr nr:dr d.rriu Luciferin udu Lucifer.s. 6loro
,',0lnduru.rrvrnrflrrrilr,rar do Lucifer

. 
,uno'rnd riniaivrurfr.rldriunu*asriunuartortr.,touir .trd.rrilu,,(cord 

righr)
tu-olornn:vueunl:ildoottaltrnsTrr*lrfloorfu l#neufouhirrn rn:rcr.f'r#00fl1rr1,
urJal goozo tolndwrurnfi lu dr.rnrwo.rriuh?rfl uuo{ uavndwru t o% fi ,r 6orfl uaaru
lou ri rhigonr 

4 r'r o r rian'r #ooror hi g.r rin

n r : til ri I u a I t o I tt'l #o u n drurfl u r u dr dr fi c r u h{ndu n #u I o u r r fi {r fi uio on v n iu
uastflufrsrrv qdrrflunoutf,fntra.rrzfitiorl Inuranrsorrlu#rrrdluria.rqqflou nu
{rlu:l ovtfun"{flouriolttelqnlarfluiiqo ilioocrfluril:rcdrn'uliurJrroo.,n,",o.rf,unf
n'lriooo'lntfiuoenttalto'rfirriu}i{iildnurfiun'onmf{l0 

,avrfiuqorriruriqnaruriaorrd
touruarsT:rdnl,nrirriu
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s. ?{orf,?srrosd.r#ou

'ldnrir:uruda'ir rt.r#oofirinf,rinurdur^rufirjrsurer 2,000 $u'n usinsru'ofiif;ri.:
[aldoal:'liltul'ouriu t'du utlsu'nncnviliudrrieoir.rfiu ur.rsu-on?.rur{rtol*a.:sir.rriu
4e
luunu

aor;{riu:trtytos'lmu kiritf,nurifiorr{oXnrfioari'uri.:r?ou Inuef{rflil ..In:{nr:
finutnarruualnilalullacu-tasivrurro.rn*r#ouluil:srmslmo lun:y:.rrydri,, dulril n.o.
2s39 tlauiludriinrlo'tnj.r#ooriou{r.r#u Inurierfirfluslardriod{drrrron:vniu,a.rftfl
rfiuovif,inoqjldrJ:vuru r0- l4 iu ryirriu

n r:61 nu raro : f, isrrosd.r#og

nr:6inurifiulo'rnorv{r$u?uttu d.rldvrnnourrry,dorriufloulurto.rilnoo{ dtil
r7o q a rnio n r : fi n u r 1 {dr d

l' n1:lfllcldu'rfi'rr?oolu#olvtnao.rfinarr{rorn rn:rsdorfinanrnr?o.rrlflrin'nr:
hifianrvrurodourufioutr::tlstet'utnfiqnuarrlorinuranrnto.rriorrJn'risr'nr:1fl#finrru

arr; : oirri r riu rq r : fi in t o r uir r?o ofiu r au ru dr r il n d r

z. do { ur r c,dr o n u r r'r n n r u { hftiu n r r,n, r rdr r udr #o u da u,uo o s o r n rr o u n r n rfl u fi
orfiortastfluoll'l'l:1,0{ndlrflouluriarsiadourflu12arulunnonil 

nrrQuauoumrn6rfinarr

{.rorndro

r' vrudrd:dour*r#oonrirdlddinoqilurirwq*ndrondrdreiour.r"srioonriudldf,asr

o qir u u n u a v n q' u ni.r rio o fi l #Bir ir ri o u o { l u rir r y fi e r o : fi ior #u n d r n { r d u 
E r r r n

a. o r n n r : 6inu r a r r : f, in r o r r.r'r #ool u lqu n r a n a x d.r ri rdr od x rjr #oo o r n f,c u in
n:cun:niogturlilnaauo,dr. nudt rjrrTournarfiuoyer.rhi s-tgo llor rdrornnalryu{ I
iu rfiohifiolql8-l t iu ocriuflnrfludaruouriodarir Inurie.rrflusirruoursnonar.ru
il:slru s nil riour{r{iurinuduacahrfiuiu drldrraril:vuru 3-s rnoou druirorfian-u
rioraulu'h?d4,fl ou *asar n:EinlurizrqqrJu or#undrqq'd.r

s. ilnnr:f; nu rzr o : 6int orntr#oulu il: crmslvro fi ru rivrurdorf, u.r lrri nudr
r'l#oulurfiollmusu'n Pyrocoelia analis Fabricius fl'ut'Do,rrrr,du.rlurflosrJflrin'nr:ldn:u
e.rorfiinfi 25'c (*2o c)



t73

'ldto'ruj'rrfloucu'ndid,rdos nau tririoqrar nrn:soyrflulri z-r r iu osflnrla
rfl usirru ou lud:.rdos or#or ouvr rnrfl uo rr r:uavfi n r: a ,nn: ru, oio lr rruyr2a l
il:cutru r il dlocrfluiudnud uasl#raardnil:srror z-l r iu flnrierflufisr?ourfiriu
rjq#ou'daflfiriu rle{ovfi orqrn HorJ: e uror r o iu fiarfi u ov fi orgrn 60il:cu ril r r iu

o' trnnr:6inu rrl t:6intolt?.r#ouaror{u { Luciola 2 ru'o fi rr rimurdulouuriu
lur?olrJn'ri6nr:fiqorn4!'2so c (* 2" c) r'durdurriu Inouundnuraror{u{firTaeiouordood

lurir tac6narur{u{fishdou orfiuogiuuun uudr
a i- r

runfreiaeiouorfruoqiuuun drrfioosarrhirflur,lou6ual ,.rrdrArtnd,rrri.:rirfifi!
n2lUSUURCq,$

,,'n fi da ei o u o r fio o gjl u rir eiarfi u o c z r r 1 ri rfl u n {u n r u I u r o n fi a o u o {n r u fi r rir
da.rroitg iurfl u daei ou rfl u dn*d'a vrfl usiarfir iu o v ldr:a r ln dr6 ur fiu
fr 'r d r riq d r n iu ar n : 6in t o.t t't"l #ou u o n 0 l n q u n r n r o r fi ur an do ru d r y n ri r aci o l il

ttda roumrnfifinrudrrlqotir.rnrl{ lil:1c?it0:fiinrorriqrfloudo{or#unour,.,n,flurfrfi
orfruuasrfl uornr:,ntonr:mityrn'ulsrhJrrloufiu

?l oumln 0s oonr rfiuttnsrfi usirlu :vuvnarrduafiufi r'uflouoo n'lilrn rvdu iirqnou
riarir 

'nsnduhJqiousTanoutdtu'n 
uon'rniloumrnuda rounrurfiu:lurJrsrunao{{n

ru'ndaurfl ufi orfruuavrfl uorur:rornd.:rfl ouiucioulduiuriu

a{o:f,iflr,o.rf;sriog

aqrJlddr aroriinrowrcuiouoyfi 4 :sog R.o

r. rsusfirfluld ocl#raaril:yrru s-ra iu
z. :yucfirfludruuou ncl#lraril:slrlor 3 rnou _ I il
g. :susfirflurinud oclfrranril:vrror z-rq iu
+. :cocfirflusiardriu ovldrzarrJ:crror rc iu
o.r rirJ : s n o u fi d r frty d r u iu a m : 6 in r o r fi .r r{o u fi n o n r r r, { r, rJu,, u r #r r, o r r u o

dun'u ogjlndrrrri.rri',dfiq*o',nd inorluh?ryrilour{uorriunrrr::rsr6 fiHoumrn*nc
uountutduaorfiuoqi trnciu'rfiatituxtu'n d.rqndrdaufirlfirn'n:cuuu'raafiarq:ni t1
offitj:cnoudlnrilafinaluqnuduu:ofnrrr::rrrn' uacilrcnoudeuornraa hifidlu niu
ruar rfior run?u o,fi,,rf.triu iliuruto.r,i.rr?oufirvr,nrfludoriaunrrufiu 

!'-.-
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uu ci.r d o{o rfltru o sd s}iou

Inu?ir'lilu''lr{ouvouoqiluenrnurndorfifinarrdugr Inu,Rrrrsuiraulndurri.rrir
r : : lcra'fi fi qornrn6 fi u : :urn rariouc.ru d.r n rnnr: 6lnr., ornuj.,

t . I u ri a.r rfl u hi ni*to u o v o qj 1 u uiran, fi an'u fi ciu *n c ln dufl ei s dl
z. lu ria'rrfl usT:r u ou lt'l#oo ov o rfior ooriolr oun rn rnjo nr : miryr6u In

druourrrirdfirou,,nri.rfiqorarq:ni dliu dr,,o, il:raornar:fiuuayuanrur,ao,f,,
'hj d r o v rfl u ru'n fi o r#u oqil u rirn io uu u n
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