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alal.iinr:fnurR21xrrlx'ttotold:strtulunr:Euauasfinnr:nirurn:nr:riolrfioaiif ogtu

J.At

Ixru : urirnr: duciunr:riaufi ulirfi realufi ufi nu Inunr:i6on: :unrriaut: r u

l#uririnriolrfi ur lutudoriciruirulunr:finnr:ua;iunail:rlumifi rfindulupru
'lnunx

z.zuuafionqufi rfi orfi'uruqdodhi,A"nrrrio.rrdua

u:l1rle firitit?rfianqa'n:runr:dnfiultlunr:re'unrworrinrio.rrfiuzil:cnoudru
r. Z

orriil : v nouflul ru n J:cnr: it'o (qE inri rnmnir: : or 2545 :T t)

fi ln:;{unrrudolnr:lunr:rioufi ua ru rudr dr g rlcrir{ cl xo{r dorufi rioqfi uz

niodrura rii grlrl#rinri oqfi urdn f, uhtJrfiurld
4&yaidl nd'u n: o ln rrtfiolnr: fi o fi rci r.r r fi ri rl#nlrrdor n r: gn:;iulrJriorirfti

-----.- j d g1 r - y . qunno{lriu2nn:uf iinrionr:tnunrranriounl rdu ilofrurnura:ugfit (:ruldaerioua{,!

ririufirilEuuuilnl) ihiunNsi.tnu (nriudm6l, risun6nuimur::u) itofronudruininur
(n e uldurvr n n m riolrfi ur)

f, onr rru rurodr {oqorirrar:irr 1 fi rinrioo,fi orldiuri.rnr{nr { uor l rrdounrn

u r d l {o ry a r i o r ri r w r u fi ri ru fir fi lu n r : ri r r ai r n r : r r u d r ci *r a l f rin ri s ufi ulfi n
A a t9o- a . . j !,ilqnn::x1lrlnr:t50u[ i'aundttasuo{nlilroiutilairyto{uytueuuunnirlfiuoonlrj

erjaerjj
uytutnl,oitunriolriir,: utro6.r flotunlilxocfndo.rffiurfiunniuriuluanrunr:oi

4 r i t o . -d . JuiodalnarfiunncirlriuuasdlllalfrfinnqEn:runr:dnfiuloriogrluuunrrrioufiorrfu

unnsinfiuoon'hj rdu rinrioqfi urrinf,nur rinviouriuruuun:ounfr

iloffs riru uo or: rioqdsz udro onrilu e rJ: v rnn rird

t. iloft,Girusi'a 1" ui

t. nrrrirrflu nerudomr: uosnr:!r1o (Needs, wants and Motivation)

Needs nrtu'f, rrflutolqnfirrfl unn!lut,o.r{1un1:narn drdo.rafi rnrrurolofulld
jcdq

rfronrrudrrSoduuraurutorq:6t azrudrrflurfinrrnanrn:'rrnruuavinlrto.rgndrusias

nurfintrndoldrl:vu'ir.rii.rfiqndrfioqjudr ar.rfiqndroornoyiuayfnrvhifdrdarorfiRrrr

6 rrfl u os'l: rir.r ur?rfi d rfiqt o l { ru n 1 r f, a 1 n n' o r[ r1 #o ndrf f,n n : r u 6 rrfl u du d
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e I r J i a ! J u r. t - - -ia i
d'eotirlrdu n'r:ri{lRio{iluf,uufrr nrrri'no{1ur?or1n (suite) fifi:rnurufiqntor

I:ur:uuionmiuil: vnruolu lmlufi unrfi qnr0{finn1n1:osrfl unludornr:fi ldiunr:

sntiouro;ldiunrrudrdournndrnrruirrflunrrinnronrurlnf, thnouauornarufirotir.r

6urfi aur:olrjiurj: ;nluo'n.t 1rn1ufi uorur: t:runrld

i6fi rnrtiqnfirn: rudmaruirrfl utornurolfio nr:h?nr: grlt (Motivation)u:rgr1r

(motive) ruflud:n:;{uuiondnduh?Endrr,rr.on't,Cuairmrrrfirto'lth?uridrrsr

Motivation nr: grlt uurodr nludolnrrfi ldirnl, n:;{u to{rlnfl ail dlfi dolnr:

lua2{rf lf,21rnole drunq6n::ufifirf,ruurouosut{ntu{u ori*) rfludrdrirh?r6nnr:
,t . a rya

n: v {u ori u luu: lrn-o w hirfi n nr: n ou au o rfi rr oh

nludornr:drr 1 torqnnariluurrgrlerirdqdrirl#nqa'n: :udrrriudruiurinnr:

norndrdunludolnr: (Hierarchy Of Needs) olnnqufinr:gllotoluralni (Maslow' s

Therory of Motivationl riludrgllodtrh?qnRauia;nuuanrtq6n::lnr:uilnnfiunndm

fiuoonur

z. nr:iuf tPerception)

e Y ,t J-, j j , ,1 tn:ru?unr:iuiuornlur{rlotorqnnafi fi doIanfi orfruo{iu f,uil c i'unrulu ldrrri

a.lrdu il :cau nr: 01 or:usi c n{ uosil efrunruuon lduri drn:;du fi u tn: snurj:s arn

f,ufiarir s fio nr:'ldn6u nrr'ld6u nr:ldrfiu nr:ldf,dn uarnr:ld:arr6 nr:I*usrrlu
a . j i d I -Y tYa e rt J 4 t-l-g-

1:frtnolrfiul l:.lu:u n{60{ilu1u'txdt'tit lxlnafl?lutuInl{nluo1:uol unvR?luultTooo

rdu nrrnr:Irruurnludra2ndulutunr:rilrnduofirdrrdt nrsu2unr:iufiJ:rnoudru
J'
UUA
t'UnOU n{U

r. nr:rilniu,iloryadldrdond:: luueia;iuqndrocrilniudoryatrnnr:Iuuonr{rur

{nuro.r hi'iro;Ituorrornf,ofirfiur( doinq doln:riarf uio6u 1 ueit;filuuonlnrirlfi
Yqe9.4

Qnfi lnJnrui,o{aoul{raond: :

z. n r r dr 1 o iu {oX afi ldtd s n a : : u u rudr {ui Innri.r 1 o fu fi I n : r du o d r ru fi I ru'o

rf, ona:: nr: rilniu{0ry auasl#nlu aulturudr

s. narur{rlotudo1afi ldrdonar: 6o nlru?tlouo;6nerrulrutol{oXafi ldiuur

l#n : I riu n rtu x u 1 u,t, o ir{ory arfu
4 v ' a e-?-- - d-.^^-^.-.=-*^.-<-i- - -4-c. nr:rirfnu rdoqafi 'ldr6ona: : nyrfi nnrrrn: r d rdoX arfi or fiunfi nfiorq{fu r fr .l

o;ri r}l{nr: n: r{uh?rfi nnuudol n r:ttov nr:dnf, ulodolu Ionrasio'hJ
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s. nrrfiouf Gelntng

a)a
n r : 6 au I r u r u6l nr: ril 6 uu urJ a u q n'n : : u ua ; lui s n a ru r{rh du rfl u n a r r n

rh;aunr:oifidruurtourdavqnna nr:rSoufilo.rrlnna,fiaduru'oldiudrn:v{u(stimurus)

drur{rurlunrrlfdniinh'nrocrfinn1:noudu0r (Response; nrunqufif,.rn:v{u-nouduo.r

(Stimulus-Response fr*ry) naqnf,nr:I.,ur't.itud.rirfin6oldrirurldlunr:rilrail

nr:namlJftn{urflruuru

a rlna6onu @ersonatity)

n qu fi to u{ : ooC Gr.,ra ft*ry) ui on q u fi inirn : rc # @sychoanalytic Theory) rfl u

nquflirn:t;riqnn'nnrnlnun:r dufuriolarruirrflu u:rgrh uo;f,rn:v{ud'uriluinli
t a 4 o . a - .A r 6 ot !rllunwruun?nlxun{Rnnnlilro{qnao nnuu;tillnnnt{To{t{nannrulldll

t. ta rfluqninnrnfirfinlrnfirn:v{uotirrruru ua;nrru{dnfi gnn:;{urir1#r1nna

Tlolulrnoucuomzrufiuolttolrtr rdu nludornrrn'hurrf, nr:IEusrriru 1 ruru 1 fi

dlur:on:s{u ra ld
2. Egorfl u q n a' nn r n d rfi n r r n n r : n : u q u 6 n 1 dd r f i n r o r q n n a r ! n 2 u q u n r r r do r n r :

nrulufirfinoln Id ld laurlnannruovidnuar;aonRdo.rriurirfiuuludrnuuayiorut::u
4airraaaeaa;

3. Super Ego lrlu{nanRlillrd!Yrouor0ruD:rrflractia[::u.uordlnl nnqnn::uli
o 4 a a < . a 1 !- a J

llf u lu du nu n l : llJ u il a lll 0 {n n 1 : lfl u 0t l r r a ; n t : 3r { lds u n r : t t go- l R e : i ii n u olc q n a n n r u fr

,r r',r ord,Col#a ona do r fiu oiot : : u u a ; n u r : : r fi 6r o r fii nu
etiaa.eiaev-!
unno{tnu2llqflonnlilllnnnl{nunrullonln f,lrru1 ?fl uI ttlllasd{Ru 9{ruu n1:

a Y I q e u . ; 4 ,tC a e . j 9l:uulunurl,r l0{Rannlill,o{unno{rYru'l l.tuluoit n1:l,u't l0ilqnn::rJTo{unno{rmu162u
s a a as r s . j autnurnillyilqnn::un't:tnunl{rraynl: u: lnn luu unno{l1tu2t1?olu:nuToiln11u

flvn2nflulu riuariuua;gndol:onnou, rinrio.rrfiorrrrfirlufnnrruayolnuasfl?rurflu
a aag o r a

:3ruuu u2uu lunl:Yto'itrltu?

s. Erluuunr:dr:riin (Life styte)

l il uu u n r : ri r : r iin du o 
Si 

riu inr u r : : r, #u t o r dr n u ua ; n ci u o r fr il r o.r uci a r q n n n
a at a a j o 9 a I .e r c €a .

n1:rnonu: lRnxtoraon$ocrun'ruaru: n'r: 1,u0gnugiluuun1:fi1t{12n1o{rrnarqnfla
)

g il uu u n r : i r :.r f, i n i u o { fiu n r r u a u l n ri'au n n' u a s fl ?'ru n'n rfi u r o.r uci a r q n n n d.r rin n r :
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6. uu2azlrierdurfiunilro! (Setf-concept)

llu2R2'lltn-Rrdurfiunuro{ ilu1u6{ R?lun'nuioarrur{rlcdrfintiunroluro{qnao

nlou 1 riunr:iu{ il:;noudro

narnrdodrtro,r',rodrontq6n::unmEisld Inurfluilrfruufir'lunr:urirdrunarn 1iluuu
nr:rir: riin o;nru{ riu tJfiurirfi out oI rYrnu

,aJ
t.uueRntomurolfi rtrlcil fi nmur{rlmursrotirurririlirfi fi du nerucouotitl:
2.tturfi ntomurolluqnunh rfl unarrfinfi nfi rlan nlfliluournl#nurilurriuriu rio

fi{r{rlo'irnuroqflurriuriruor,,o.uqfin::uh?aonndorriuuulRruintornurolluqeu

RN

l.ttu:fintolnurolfi 6ndtqnnaduro{nulo{odrlufioir rfl unrnfi rlnnainrfi u
li

qan a 6uu o rnurorfi urloiuilurdul:

e. uu rR' n r o.r n r ro. fi du r nr : h?q n n a 6u fi n rfi u r riu n u r o.r rfl u n r n fi q n n a do r n r: lfi
nu 6u n'oft rulu uilnuiu dr

U
7. nf,unsl (Attitudes)

riaunE rurudl n:ruhiur6uldrfinmnnr:Guuflunrsnouduoitiodrn:v{uhllu
^:-----d-.j . 4__ J1 a a J-. j J j
fr an r I fr a ri'l t d ll o u i o n r r u id n u' n R'n I o { 11 n n o fi fi ri o fi I r fi I fi I 1 n rfla u n 6 rfl u vr d.r fi ii r fial

<6 a , i . r o ^trariidninaodr.r0.rrioarrufufun;rq6n::unr:uilnnrorrinyioo,dp Inuuutoru
& j i a . aL.- d -.nd'un:olfrlfinurolfin'irfi lildauftfrufraunfififiogi faunn'arur:nfinru'ourir:er: douafi

I

rfl u a ru ri.r ldlu 6'n u or r d Id,rd,r

s. ilo ffufirunr rurniqniuoo rnnr : rirrlru (serious of rvork Factor)

uuil:sf rfiqnnurlfr'rifinr:o{6rrflueio.rlf;rf.:nrdrnruuaydrdralor rnioocfldndu

1#.rrufiiufinrouil:saunarudrritlu:;dug.ruiolu:v6'ufi{rdrdrru.:rur6orflrtorfionr:

f; l n o l o dr o, n q d, o l rni o l dr r u ii rt 5ria u g n il : c fi n r' n r rr 6 8.: du d r.r n r ud r do.r'[ dfu n r :
oaaeaot
ilnfl0uel'luRr:ttrigru; n=on:runt:rinioulud2{t:yuyl?o1i'.rnrirrocfi.rrlfl'riGunncir{fiu

oonlrj rreifidrdtyfio nr:r6unrrrioufiurlild.raorufiriro 1 doi'ro,,nuuiosimilrr,ro,i,d
3 .s
fi u o gj f,u : v us rr a ruas frnun rr n r l drura: u g 6r r o urei a r qn a a
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g. ilodudrut ruld go.ome Factor)

elnn2ultiqfirrrrlrnrrdrurnnlula6uovcnrmroldlnuiinJduuurJallrlrirl#rfin

nr:n'ndurJrviufrnfoliiornforl{ rn'oroiodrurun2'rxdvn?ntrurudonr:il:ynouorirrrn

0ldu rilarah?nufilrufixtacfi:ru16'rn'udu 6uirtifiriuoouuoul.r6onofioyrirtjl{urdo

fi tn::unr:rioudu:H dru,rnqd,or rirlfirl:;mn:fi nrrurhr:ourfi wr6unr.r lrJcir{6uraio

irurnu rdonr:rinriounioriurtrun rrridolrl

ro. flodtrnr{l?or onl?stta;qanril (Factor of rtming siluetion and Heatthy)

ilriudrudfinan:snuionr:r6unrrrioufi urrorrinrisufi urum#rofnri oqfi urec
riaar!'?'l{llnunltriosfi oruSotdumrureinvnir ilriurilarlotinocdslnlou urnfi ilofrolnitofru

ndllrinSou6orro;n:;mucionr:r6unrrrioudozriuii orrriolfirfinilqrrr{odrlnuR.r:
riocriiur rinqurarild

u. ilodonrm:ounir (The Famity)

4---.- -- jj )-.e c a s . u af,'onQuqnnanrdurf srd'unrr rirrfr n Inunl:ucilrru fru uEonr: Inun r: iuqilnr: ;
r{rurluiinlua:ounf:r6urfru rirfiuuuacrTnua6torqanae;ldiuul0lnflrounfrurn

fi qa n 21ufr n c ; g nu ci o u a o l l 16'.r usi rf, n d'nu u c R: oun fefi un n i u fiu ri rh?g il uu u n r :
aaaava--)drrliTndtlf,u nqEn::tnt:uilnnro{n:ouRircyuaneirlfiunrudrduduto.riqfrnriin

n:ouRir

z. ilofli,nrauon lduri

t. iorutr:u [aciaur::utior, (cutture and Subculture)
e - i dt i i. a- ia u r : : I fr'u g tu ril u fr .r rl d I r u n r q n'n: : u nr : ui In n t o { q n n a rn : r ; ior u r : : I

da e t o ae a u a - .jluun?ilaoilaouanuusutiuttavnlunntornu uasiorur:rlfrnr:rinrurril6uuuilait0ln

ttuuttnutrirhl{uuuunulnriogjrauo niu inrurr:tlunrrdr:.rf,in dolnr:iurqnfinriou
49lilunu

- ioru r r : r n cir ti o u ri ot u u r : : r rfi ur il : v rn fi rfl u ri a u u urr r o r isru n r ru n', g 
., u

& u . aau a ry a r r r c @llru2olutttutolnqlfriiii'nuu;tnnrvunneirlfruluuria;ncitua;o{nruludlnlrurnlrqj

rua2luruu$ournn luu 2otut::unuou iorut:ru6ruur



t7

z. fumlf,iau (socirt ctesses)

rfl u n r : ia ri r du q n n olu ri.r n u fi fi f, n u u ; n dr u a d.r fiu r r n : ; du g r lrl : c 6u 6 r d r fi
ri ru ll{lu n r: uriwufu to l fii n r a'o o rin g r u ; : ru ld rrfi d rru'n co ru fi ri r rin : ; du
nr:f,nur rirrruillrfirdnrrlru ua;qndnduurtortqnRa furorrirRuuriroonrflu g ndu
luqjuar o nciuriou 6o

t.z :;duqr odrqr lduri ra:ui lu ri {uin rr :; du gl fi il:c aun rru ehi r luiindro
R2IXAI1U,|'OI O{tnuto{

2. :cdunarr rnhoonrflu

z.t :cdunarwdrrgr tduri {dlil;unrrrdrrirornorinuavufirfi nr:uuilorrun?:
--4----- e ! aluuR2lxnlnqtolnr:tnur

z.z r tdrnaH otiN d r lduri nrin u u dr : rr n r : : v 6'u rlf,'riin u do r n r : ldf, u rir ua s
uinr: :rnrrlrr nu.,.tf irriluuriiinrJ:s 6 r iu au os

3. :ydurir uilrsonrflu

r' t :vdudrodrlql ldrrri nriu{l#u:.r uuua; fi fi'nu;rodun 2r uaxu rfi rfi riun.r
hir{rfrlnrrrnrin

r.z : sdud rotir*ir lduri n: :un: fi fi : ruldri.,,fl ,ud inr:f, nurdr o{afru do.rnr:
fi u dr,fi rrfl uiugrulunrrR:orinuas : ra ril:yu dn

s. nciudrlBit (Reference Groups)

rfl u n { ufi rdt lrJ fi 6n r'n o d s n r t u fi n r# u r{au n 6 fl 2 1 l, ro u n t u hi ro u u a s ri r fi , u
t o r q n n a'l u n { u dr.r o^.r n ei u dr.r 6.r uri.r o o n rfl u z n q. r n o

r. r nrlurJgr4r' lduri rfiouafivr n: ounfr
l - z n ci l rl n'uQ u' l dr r ri tnto u :' e t u u d a u i m fi n d r r a o r fu i r u s r rin r u n ; q n n n n c! u

aoo
nl{ cl tud{nx

t. :;dugr uilloonrflu

t - r :: du grotiu gr lduri {iui r "uiu 
go fi n luri.rft ruror crnlfiiuu r n n 6ru lu u r n

aorwfidl
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l. {rirnrrufioriiu (opinion Leaders)

t a aa
2 llilat lilfl noo

n r : ril5 u u rfi uu : r n r n r : ri o l rfi u a ri r hirin ri s ufi o r fi q rl a r riu n n ci r r fiu I n u n r :
rilEuurfiuu:rRrtolndnfiuririuuifniirflu{urir riofiu:rnritriourlr?rd:rnrorucA{

l a e Jl o q e € a e j a . r 'qorrirtouanfiorqirJ:snouf,uiloiluml{ra:u!fio dlnu uo;iorut::ufindrrriourrhfiudt

rirl#qrlav{,unni{t}Jornr6u :rnrnr:rioufiurfii6ruronr:doqr6rovaurolrJld uo;dr

:rRrnr:riolrfiurfilnnuruJarunrrhiunrurnrin6rvdrqnlth?rinriolrfiurr6unultlf,lu

:J031:ull: n luolrR2luuuu$urountSnouullytu?on

o. iloffunxrn:ugfio (Economic Factor)

ra: u g fi o riu rfl u il t f,u r dn;i ri o 1 #rn' n n r : ri o r rd u r u a c ri r u o n n q 6 n r r ut o {
s . i . au 

'ly 
o . J

rinriolrfr urusi nstrn'l66zu u rnrinrioufi orn{ulnfi rEu n rrur o r nrJ : srvrafi fi fi ug runlir
A a . q . d arr q ? .q e u y Aat Ay alfl:U!nin lxu unno{tYlu2r1?q{u Ungn,[aoglutludut{u 1 frrilufr6slnr:to.rrilou4n

il:srma n1rudo{oondrunq6n::unr:lfliruo;l#Lllurn .l dru rriu drufi r{n druormr:
y-- -!- ,, , j t t j a a r,6rufumurn'l: 6tuviolrfrur 6runr:iotorfr:;an rsraonlf,uinr:o{luI:{uruuiouxd{
. i c 4 ,, v 9 o . j j o r . j j

TlouTlu?:&nuq{ rilunu nt{nutlrtfrnunn0{uflu2filnumr{urornnquil:rlnflfril-u!1un't{t

ra:ugfitfihiriou6 n1:udn{toonto.rrinriolrfiurdougndrfinfrnunrnlunr:r6uvnlriolrdur

,,riaro f., fi os l#iirulu :c 6'u na r.r6.rd r

z. iloffunr l J: vt rn: a ron i G)emographic Factor)
e . j io . .
fnrio.rrfr urfr rdunrlurn rnn{url:s 1ilf,fi fi il:c uln:r ln 1 ntrunn{oonuo {

rinriolrfiurlnurrnud:ocunngir{ornrinrio.rrfiuriirdurnr.:urornrl:vrnafifiil:vrrn:fiou1
.o.jrdAard,osj

rriu fnrioqfiurornrl:vryrfliu firiirj:vnn:rrnrflududurfirrorlan6ondr r riudrunu fi{
.J

fiarur:nfifiugluyr1rtra:ugfitfi6rfiu{ilotun1:r6umrrvio.rrfiorsir.ril:vrmf,ld tiourfluncilfid - --'--a-- --

4 A . Ja. a d e 4 ; e . u
llrufl u'rxnl,0{nqu{uolult ltauR2luanluurr0{ll1unlilulluor:ulto{RqI un0J

4 ,yr , . - a z[ t J 6 r t j
luuElro{n1{i,o{nrrlnn2ldx1lnRuou 1 llilalto{axo{q:n0l:'illrx uarno{I1lo? n101n

a.t {ogarrn{rl:;nou1:60 lflu{oqaelnnlrliluorluasri{raiunr:rrotol
t ae . i' . ,lt jc Y t h r . . ta e r 2] rIrur:uua;uifnrirrfi urdm 1 {orlafi lriovrim:ltl{n{urfl ruuru Inudruflorin 1

n.z {ogaorn{udlnu rfl u{oXaiildiu:;u dmUnanrrnn.iudn6r frrirn{u
drunrruiaua;neiudu 1 ludrnu

s. ilodunNor:rfisuriiuurlcl (Comperetive priccs)
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o{1u:;dunarl6l:vduglludrnu nlsudnroonnmrqfin:rui1q 1 doulnndrrrion:rfiu
drufiurinrisuiiormnil:smafi rn}Jfdrfi rhcrrn: o{fi rh;urorundrunu rfl udu

e. iloffsnugfiarcn{ (Geographic Facor)

fi naionltltfl n{oontolfnrioufi ur rdu rinriouiiurfi riunrrrrrrnrl: sllrfluou
qI:ilrru'otlioarrnri6ru,iudu rinfiuurn'unrrrioufioruirzunuura Iaufnfilyuou
oruunndiut2alu'lu 1 tn:rvriol6udo{orf,uriu,fl u,r,ruurr iiucurnnfiouurnn:rriu{.rr
riurinriolrfiurfirfiuilrlrrnil:crnauougou rdu Bulnfirfiu f firjiluri rinrioudurfioul{
uinr: uurirriouiioalu iu niu qudnr: dr (shopping ceore) uf ouu ci6nrur:: u

g. flodudrufrlnuuacifl uftu (Socio{ulturet Fecror)

ihfrodrudriudrfi nan:cilutl rncio nr:ufl a{oonrouq6nr:urinrioqfi ua rfl : 1v

rinriolrfiurgniloiludrudlnuttaciaur::rrua'ounouulnooa uastironoaoonrrrflu
riaun6tolnciunurrdrriu riauna'ua;iorurr:utorf,orotulnfo.r6uild*crflu6':druun

:flu'uutta;rirfiuulunr:tiunrr nr:dof,udr nr:rfiunrwioo,fi u.ruoounclurfu 1 dlfi arneio

nr:rliurlqlndnfiudnr:rioufi urryogilu: ;ri'ulnua; giluuuln

ro. iloftrnrmr:ru'o.r (pouricat Facror)

il r iun t q n r : rf o lrfl u il o 6'u fi n : s n u d o q na ru nr r R'r r ri o.r rfi u r In urn n ry si o

rinrioufiurdro0rqfirinriolrdurlnuurnr6unxrioufiurdauruqamudnn'onr:rfnriouutiou

lodlrfu fnriolrfiorhifiuufits16uvnr'lilluurrirrior,dr.i,fi.ilqrrn1{n1:ru'or rdu
il:;rna6a:rroofifianrufirioufiurd2uinuurn 6nri,rfi.rfiarauaorufidrdtyn*araurniad
firinuarlrlqfiuuriunulrJrEuutuuei6rfinilqnrnndrunrrrfolo{naonparrirl#1jrfia

n a lu il n oa riu n : rr as n : n l u n r : r6u vr r'r hJ vi o r rd u erio lil ua r r rl tg d: uru q H a fi d r
rinriolrfiurhin:rudro;rfinilqrrtiurutoln unvirurlnr:oirioiuran::rrroirsl,Jrraa'lnd
nnonr?a'r rirl#rjirrorrinvio.rrfiu:firEuvrr.rr{r'lrjlu6a:rroafi6ruruhiurnrin

r r. rlof,snr., duu.ur, (Media Factor)

druinurnt: du nirl lnaluqn Ianrfi inni ilofrudrudsrrasur{rrrfi unurnuav d.:

n:vmueionr:infrultlunr:tfiunrrrioufi urtorrinrio.rrfi uzodrurn hidroyrfl un,r dua.,,
riuyrr.rErdnvr:ofind 6o 6urnofrfin riof,onrrrfiou ,,urd, 1 ilnfiudrua.oa.,rrruru
erlr:nafi uailuasfi rorunr: rio.rrfi ualdrfi'.rvrrn :uraydou
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tz. ilodanrqnaluloE (fechnotory Frctor)

iloiunrunnlula0lduriiloilulunr:nanfi ufi rniona'nrisrr{nrnr:riorffi ur:rudr
nrrlfuinr:drunrruacnrnauruiorinrioufiurdzu rriu rnnIuIa6n',onrrdoer: lduri

,suuR1:0ol eh:olfiriluurndolfiu nr:sonrinrlnuar:tolarunr:u'udrlldll$r;uu
a lAa r

nouiirmoi frGundr cRS (computer Reservation system) dlnadlnetudsn2nduru:rnrir
-?---r-;.a&qa-'fnrioufr ordsiinrruriuh uavuilnlfilnzrufunltoql#uinrrdau

rg. ilodunuolrauillou (Communicetion Frctor)

nuRrurRutu drriudrrfl uilr frud drfrqiiduciufi enr:rioudr.r.rn drrrnrranr:
Rlrulrtut udurdr fionuriouiiutfidoq6unNlu:voclnari.rir$uuosi'nunuocn:sfirld

druRrruurndrurn trnnr:riaurnudrunrrfluulnutudrrolig iuirhTnr:r6unrqflulrJ

ldodr.ra;nrn ::ntir rirldirugnun;ilaonriu dudunrirlfininurn:nr:rioufiorfifin:sf,n

n:;rruo{lufio.rfiufirinlnn fiil:;mn:rdrtjr6ourdrrrndu ua;nurirurrnfiIonraiiov

n:;rirld

2.3 rru?Aorioqnarufilnolo

n2rur{lrluto mrrufi rr olo

nrufi lnol t n : I fiunrurd'r nqu dr Satisfaction dlin rrur u ru In urir 1 tldr :;du
--..tl4.t -- --.-i r 4---i-,e o- J 1J an?lxIdn tuytl{u?nI0{qnnanodllndluiil (Endfuri rnrvqild, 2543 : l9) uaJij
rinim n r:'h?a lrr u ru 1i6'rd

.e J d - o J - t, a?Ir, (0uytililq erilfl1uui,2542 : 47 ;6N0lrrn Vroom, t964 : 328 Work and

Motivation) ncirrdrfrsuR6uasnarufflruolnluiiordoarr',rol#uyrufiuld,u:rsriraorrird

ilrruo'{nnfi'ldornnr:dqnnar{rtJfidaur'auludori, fiaun6druu?n0sudnrl#rfiurnrn

a : r u fi lrr o l o l u d. rfu ua c fiau n n^ dr u a u o v u an r h?rfi u a n r n n r r u hi fi .: n o l o

I:drrlu ffrunf,rfiq qrnarriuri, 2s42:+z ; dr.r6.rr1n wotman, t973 :314Dictionary

of Behavioral science) t#nluuururorRlufiruololsdr nrrurolo 6o n:rridn geeling)

finarlff,n (Feeling) inrtlqt rr'0il:vaunadrritnruRrrunrnuiurasRarudo{n110rn

rr:.rgr1o
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uunnotlt'n (inrur rfll::#, 2542 : nz; dm6loln Mccormick, 1969 : 299 Indusrial

Psychology) ndrrir n2luiiriloltrf,uu:rgrlrtoruqu,fd6'roliuuntudornrrdrirl',,
(Basic Needs) dlfinrturfior{olfiuorirllndinfiunariuqntlua;f,Iglh (hcentive) ua;

a j i,irrululrra nraurowr lddolnrr

rindud (iorua rf,rxi, 2542 : lz ; drl6lr'1fl tvfullins,U0AU$ (2OlU:l Ulrr2{f,, 2542 : l7 ; Ot{O{t'1fl tvfullins, 1985 : 280 Manageme,nt and

organization Behavior) ndrair nrrufilnoltrfluriaunitoulnnnfifiiodlirq uarol dru

rflucnrnficYuriuffiuarrufiintorqnnafirl:r6ruR?lurirrillulru rirdrurJiuloruas

Qomrrr fi ntrnuqudfi u:udnduunil:cnr:ludzqnnn donrrorre;u::qdufl rrlrlooril{

riuudr rsfinRlunolrrfl unaacfiou ndulrJft priudurfl u n:;u ru nr: n qurSuuciolil6n

,r-R2lrno{nlt /
U

R?'txRmu2{

(naarfiounfru)

o9
llt{flannu

nq6n::rmr:n:;fir

o',r,ii t nr:r6nnlun'woloto{qnna (Mullins, 1985 :280)

q d J - . r. € c q 91 a e - at,
inur rfrr:td (2542 : l8) a1ildr nrtufiuoltrflunlufdnuEofraunFdruurn

ja, j j o J j j I y t!, . I
tolqnnnfifiiofilufil rfrnTudiofrlriuarur:onouduo{rnrrrl6ornr:lfruriqnnariuld usi

!: a c ' I ' - J 'e 'a ttoyrjrvaunr:c,fiildiuYr{un21ultililo lnt,o{tlnasr{Rflauoulrnnn'l{nu xuognunluurl
dlqd.

a

-d'lun ,fl.2553 1q1o'ctt1
q^l 9-4b 0,1

rntn!tfiuu...9.J.!.3.:'.11.....-.?& I *, r r\.! , Flnq^ ,
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l.R21r,ru1ufi6naorun',ruinlrdorfruudn lfinarururodr ntuiilnohrfl unafi

,fi ndudu..rnnlrrh;riud.rdldiunrunft rorunr:oin',rdulroo'runr:siuu'r

a-eCJJc-
aua u:urlqr (aflulrfrr::ld, 2542 : t8 ; 6'nftrrn Tua il:utlgr, zsgo) ncirrdr

nrrufiluolerfl unr:lfri rnluf6inrornurr',fi durirffiuIan rdurfiun rurrlutorr
anrnueadou drnrrufdnt ol qnn nfi ido anruuzndourcun nirr fiu rriu n aru{tin 6 m r
nolt lrinoh auh }iauh rfludu

a u rufi rr oloro vtiuu:' nrr

iniriuri rnrcQili (zsc3 : l e) h?n rruuuru naruiirnolrr or f,iu uin r: n rr uu rn'n
t)

to{uRnunarRnilu laufiuruuriuilu z rio 6o

2.fl irrlurr1ufi6aornrj:;aunr: oi 6uafiurniorrurunr:drrilund'n b?nrrunrrudr

narufi.rtoh rflunafirfi.rj, ,rto.rolnnr:il:vru^un?rxdur'r:ntolnr:rirrauonfinfiorciuio
€ r J--4--. 6 - A . a a a . autR'lt lu:3uJl2a1ilu{r5onarr6nrrorulir nrrun-lnoh ruru6.rnr:il:sruuR2ludtu'tro

rornr:rirrausnfinfior qi niouin r: fi n : rfiunludor nr:torqnfiroti rwi u,utuo

Iodreof (l'nfiriurf,rnwqilei, 2s43 : tg ; dnfuorfroliver, 1980 : 460 A cognitive

Model of the Antecedents and Consequences of Satisfaction Decisions) ldl#nrruuurudr ntru

filnolotol{uilnn rrron'r R1?rnrlurn.roondrfinrrnnr:il:ytiuil:saun-,ruinlrdu n'r,

l#fiudruo;uinr: 6ororuo.',u1frf,nrou'ir nlufirrole uuro6{ nr2inr:uen.roon6.r
Ja io . 2nrruffrnnuurnfirfinrrnnr:il:;ru-urilEuurfiuuil:;aunr:oi nr:ldfuuinr:n:rfiufirfi

qnfirarnrftuiodrfiun'irn?luflrnui.rro.rqndr luurrn:rfiu{rr n:rrhifi.rnolo ulru6.r
a ,ta q jo . a

R12Jnl:ltrf nloon6lnrrtifrnluut.raufirnnotnntrilrsliiurilEuurfiuu'il:yaunr:oinr:
raye a i: .ldiuuinr:fi drnirnlunrnn i.:r o I o ndrt



23

dolunuoirioudniulr t nl
flo1un't:otila{.u0

aa
R?'turimo lt

uinr:iuoir 2
qo

urnl:Rmil?t
a

R21un1nil?il

',uat o{}t:uu:nl,
! Li

nr:il:;fiu
nJEuurfiuu

nrru}iiirnolo
a-alrtRuruot{ <
AU

urnlrRmr2{

as-aanuuJurnlrn
,t! a U IYJ

{:uu:n1: lnru

n rnii 2 n 21rf, {iloloua; R lu hin'w o'l o t or{iuuin r: tinEriuri, 2s43 : t 9)

o r n n r : iinu lR ? rx l.n l ux o { n 2 r u fi r n o l r u a s n r r u hi n'w oh a q rl ldd r ril u : v 6'u

n r ru if; nfi fi ci o d r i r r 1 r 0 { q n n n n r u n r r u {n r r u r{r fi do r n r:'h?rfl u lrJ n r u rfl ril u r u fi

nrnui.rll Inuriliuurfirrdoiild;roirurnndruionirfiufirfinrnri'r1{ qoourfrorfdnrfin

nrruf;wolo drnrruff;ndnrr',ro,nl:nl6uulduaru:yiu nruitoiluurndouuosrioult

t o r n r : uinr:lu ui a;nilld

- -ia r a a )te a e

ilod'ufi iisrasioarrufi rtolotor{iuuinr: fi ilofruairfrql drfi

- a o J a 4 t ye a ^ J j ty- a j<
I.fl Annufl utn1: fl ?'luTtitfl o In10.t4:uu: n1:0srnolu uro t6,un'l:u: n1: nu

d'nuor;qorn1fl uoe:,dunr:t#uinr:n:rriunludolnr: nrrurorlokirororr{nr: lunr:
a v Jg o a 1 a d ,, I aYo 6a I c e

o o n uu u n o n dsni 6 r u n rru au'hlu : r u a ; 16 un t o.r f, rfi q n drdo r n r : l#lu iin rJ : s .il r iu
iinr:l#uioaorunr:sifiqndrldfiudruiouinr:ueiasotirr uacdrfir6{qornrnnr:drrduo

uinr:rfl urirudrrirglunr: aimnlufiurohh?fiuondr
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z.:rnrriruinr: nrrrfiuohtor{iuuinr:iuo{fiu:rnrriruinr:ii{iuuinr:
uouiuld uisfior:ondrfinrrutrulsrru riuqornrrrornr:uinrrnluR2lu16ulofiosdro
(willinpess to pay) toI{iuuin'rr riod,onoa1oI{iuuin-,,fifiiu,rnrriruinufiuqornrn

tolnr:uinr: uia;qnnaorrunnirduoon}J

g.aorufi uinr: nr:r{rdruinr: ldrrro.nduqnfirfi nludornr:dou riohlrfi nnrrr
4 lr r a . iJfrltohdonr:uinr: rirraftdlrtasnltntrclucorufiuinr:1frrir6.r rnjo6ruaua2rurrin2R

uriqndr drdorilurior drfiqurn

^!^^-----4 e . arirzarr uiorlnnadunriratru6rQunliluornr:uinr:lillunuurn drrrnn:rfiun1urdsfi
F- .C lya au a J . o Aro{dw!fr nid'uuinr:6rnrirr durfl uru r grlondnduh?inrudor nr:uinr:nuurld

s.{lfiuinr: {rh;nounr:(uiur:nr:uinr:uav{rlfrri6.rruuinr: drurfl uqanafi
<ogafiuuurnrirdqdonr:rlfrrifi.rrudruuinr: hfiiuuinr:rfinnrrufiorulori.rd, {uiur:nr:

aaa
uinl:fiarluluurunr:uinr:Iauririirdrnmurirdryro.rEndrriuudn dorarur:onou6ruo.r

nludor nr:rr o rq ndrh?rfi nnzrufluohldjru

6.dRltru2ndourolnr:uinr: anruu:ndouuauu::ulnffir o{nlruinr:fi 6ninaeio
nrrlfilnoloto.rqndr dlqndrtirulrqirrfurudnrilu2ndorrrolnr:uinr:firfiur{orfru

nlroonlluuolnlsdoluii naruaru{lut o{nrrnnuduru'ludeurr{offiroof ua;nr:lff,rYu
n ,l Aa

nr: inurirn'ufr rilu dn ri2una onruRr:oonuuuiaqrnfo.rl#lu rruuinr:

7.n:vu ?u nr: uin r : ii nr: f rrau ouin r: 1u n: v u ?u n 1, uin r: rfl u riru cirfiotu n r:
afilnrrufilnolol#qndr rJ:vfiyrt'n1ilro{n1:finnr::;uuuinr: ri.rarab?nr:rlfi^rifiuu

A.ya.9r,
uinr:ttriqnfr Inrruario{riruaccuo{noun2tudornr:rorqndr16otingndolfiqornrn

e.nr: dsaiuuucf ruinl: Rtun'rnoletor{iuuinr: oc6ndu ernnr: lCEu{oqo
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rcdum$rrufi uolorol{iuuinrr uriroonrfl u z :cdu 6o

l.Rllun'wo1efi n:rfiufl 21ufl lnilir rilunr:uaararru{f;n6u6fi nzluqtxD.r

friuuinr:6ordoldiuuinr:fi n:rfiunluRrnni.riiioli

z.arrufilu olefi rfi uaztuRrnu ir rfl u nr:uanmnu{dnrla rurJaiulouiorJ: y ri'ulr
tolfliuuinr:ru'olfiiunr:uinr:fiunarunrouirdtog niu Endrriurirfu:ofiaorfiuinr:t.-
rirriunlourluldiuuinr:n:aornf o.ruuduavrn'uaur,li

d r u iu n lu l rifi l n o l c rfl u n r l r a n m u r u fi nri u {o r h o r : r oihi 6 rud o l r r n l diu
--3_- l| | e ryutnu runr{nun2lIRrnila{r

nrrfi 3 :;riunrrufrruolrro.r{iuuinr: (indriurfr, 2543 :39)

nqufirfiurfiunrrlfi.rr^rolo
aa€oazrufiltolorionlunolt (satisfaction) rfluant?sn1{o't:uoi narufdnnxor:toi

xo{{nao firfiadurfioldiulud.rddornr:nrunruRrnui.r ldfi{1#nlrlurru'l{uaruriru
-:n{u

nol'R (cormic, 1947 dr.rfi.rlu orun fr-vrtiurro{, 252t4) ldl#nrruuururolnrrufi,r
nololidrnzurfirnolo rurudr anrnorrudo{nr:cir.r r iildiun.,rnoudu0{



rrrsr*l$r0o3ru3fr,3tu .n

lontoultooStuSBgtu .€

rurtrutsl,tucs$r0o3ru3ft#l3ru .z

rr-unRtfitutlt0oStuSr*t[3tu . 
I

F 
op U $ r u mo E uu nt !, L u s ffrtpl r,r uo p g SnrLts : s 

F, ] o c
0[@r,t]M,rsrrurl.rr33 rcptrpluorrsEsrcrpt,rustrsruoutru,n[ra3!,F]0,to[o11]1113tcu0[nu,

trLCU]r!Cruu'ul (€rsz'locr&guul rgn]or'u n[]o]rp eeso urlt0rtr ruuuc

gtunntlu 9C

l'tuut0nS*,1guftop*ullstunttttustunttutra0as rspIssrugr]onrLulotrsLugn]t

Fptpn,pt.1, ttusrnr*,lsucua,rrucugplo!r*r L uunrnurrl!,ru!,fl,rigliut6rs:s1,ur0]^un

0Lor$rmru$gcluupl (€?sz 'nclD0*]sr mnbub n[]u]r.ro E€sz) otrlnu russcnrr

pwElstugf i$u,ru@uolalr]srrcu]gcrEupl3rurf guF

cBgrlou3ruut o:oll3t ugnltl3ruelrolorr]ulnreu

!u'r6ruscru s,tF[sruopg guuuhlongguu]nL cuBrupnEroEr,r]gr.rurunrcufrru

r,ruloFBlgn[r:,.ulogt n3suubmrullruoo]ulrrso:un t uplgopgg uuuhmruuugrosn
uulmcun gl otomsrtcu rpplptu ft rnmcu L orur.tolo nlnm.cuornlurrcuure

tluo:urrbugnrpsrulo*,nrr.ulonBftou3ruflsfl sruu euuelotr]nrsrcu
gp$p gnnougguuuhlo,rguuuuercsr clngr uno norug]rucu og rurygr$pcrunLctor
!$nrculororBtrnLcuFlupl tersz .ncrpotrl 3u mnbub n[]o]rg 6zsz) utr]u nr

uuuhlorornnshnrcunrus l,trpuMfi,I!,lopnpug,sug]nrcu
!u0rtttr Lc 0t0tr]stStcu]oltotnllrtrcu}L.u[ ( I 16 I 

.uaFsrefie/I\) 
nl[TE sOUtUOC

njtugl:0 g o[olr]nq mcu3 ullu0 sutfltcu]o nr, tl,o ustu ttispl nF sLu ]o],
rtLcutp sLulolilttcugonhnrcnutrnss!3L.ntpol, u0!,urnrcuurGgrslrguGteruB ]gornn
olo]r]mttcu tcorfrgo (€tSZ 'nt lpo1;]!,n Enbub n[]o]rp 8S6t 

.aslol^[) 
t ,so]r

9e



27

nrufi lnoloiont:hluinr:nrrect't'ttu1e1nfi lirl f riotJii (n:oluth Inn:4

rlol, zs+3)

.y a r -i 14^ --..-e---dsl. n'r: ttlu:nr:otit{rrriltrluonln (Equrty scrvice) 6o nr:uinr:fiiinrug6t::u
,,

lduonlfluarrduolf ul

2. n1: u;n1::an6aiorza 1 (Timely service) 6o nr:l#uint: nlrdnuor ;fi2luirfl u

Suiru
g. nr:l#uinr: orirufi u{Tro (Ample sen ice) n'o n art filn oltlu dru ao rufi rln al nt

iaqqrln:ofit 1

a. nr:hiuinr: orimioruio{ (C;ontinuors scrvice)

s. nr:h?uinr:fi fi nrru fitrufir (Pmgressive service) 6o nr: rioru r lruuinrrdru

rliuroruavquR'ril h?fi nlurtiqfirrufirlrl,fuu r

, i . . t - - t, . d Y E d t
nrrilo.uiiururiul:;rnnlnu (zsns) ldndrrdrnarrdornr:dugrufi uoucuorsis

aa9
nnufi lnolororfnriolrfi ur t o il:snr:lunr:dnnr:rioufi ulruulutufi drudruluudas

rdA
lJrslouRo

t. rEuruoufi aurolu:rnrflurilqrlrfla
,r!tA

2. lrotullla; d2uTral! ola
!e.

3. orilr:iluulu{'ru 1 ueiilqr:aodnd
AeJaj

4. 1r?lrf,UUArDr:rXlni'O{tuunnd?U{'llr
rsaJvYj

5. lJ:32nf,1dn:uav2fl uIt:lrt,orlro{ou
6 r i " 

ji -,
6. nrnr:unl:Troirryru2 ruilunruun o1n rfiurlr nnilar ifir flurtr if,n:utu

z. grudrrirliluavfiu irnriruf,udrtorfi :vdn
sAayc.Jg'

8. fl2luuurYll o1n nun: nl:rnutl nlraslnuiluulu ltasnl:llflo{el1{ 1

9. n?1uil aoni'urolrinYioufi ur
4oivrl

10. n?lurrjurgr: rrai:ouuut o{lt1ulu

alrlldir n21ufi {ilolt ornnr:h?uinr:duo{6'u dnuus nr:h?uinr:fi nou fl uo{

fl?udo{n1:x0{Qndlua;qnnaol0ldiunrrun'uo1o'lunrruinr:unnsir.rfiu'ldur?finsu;

nr:lfuinr:rufi ou tiu 6ufl ua rrrff; nfi uanr o onu'r rfi ndu rfio ldiulu fi rfi dor nrr n rr
R?1un lnil iir ortrilduuurjar ldloodu tiu: suvtraruioan rnu:n dot
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2.4

nr:rioufi uz uurudr nr:finurGunuhjfilaorufiirq unrnaon:sucnar,ilriniu

ldi fitn::uirl1 r6ndu nrrhJrfi oaruanrufi fi aauruuioriafi unrnurjont riorfiudo
a'ltoldrll rfludu nr:riortfiurfinarugiluuudruriurfidduo{ttuilofiuraruotirr rdu

:su;raorlunr:rioltfiur il:;mnto{nl:RlurRu irurucurin niorirl{iruir.r1 rfludu
(finu lrqud, zsgs) InurirlrjudrorcovurirJ:srnnrornr:rioufiuroonldrflu z il:crnn
1uqi1n'o

t. nrr riouiiuenrolurJr;lnfl rfl u nr: rioufi uatJn ru ao rriii.,ol nruluil: c rra
n l r rl o { ttlu?a nufl J il t J t{ o {Ii d { ll l o r a ru o ti r l riu R i lu fi ?r, r ltt o l 4n'rJ : J ln rI fl 2.ut

etJn?ndululunl:tfiunrl nrruilaonlio naon0unt:IEuur riofidlgllelnurnilr;rrol
A! . o

aorufi riu niu udngrunrul:;io'aranf nSof,ailisrur:rurJ:sdrfio6u rfl udu

z. nr:riouiiudNrJ:gtna rflunr:rio.rrfiurlrjdraoruiidinlrJornrj:sllrflr,o{nu

rtasdoldrunrJuiunlrr;ildrlrl:crnararuodrl rdu qantnr irun:roRur{rru'ol rfludu
I#nrurrirIrJr;tnaua;oroovdorfirinqrnarirflu{rir nr:rioudorrixil:srnod rr,r,u.1
il:srnarfl udlrtrriq niu il:crnafi iturnlnqirinwfi d.rfi rqorinrioo,fi r.rlo ril: rcilonra
iar'fiosfiantnurndounrlt::urrduo;a'l6ut uoruotimurnndril:;rnnturnrf;n lriur.rnir
nr: fi dolr6un rllnal fi ororfl uqrJ a: : nniori rl#rinyioudmu rnn.ruault niofi n rru
auhriouarfild

uuno',nri,nI:rioItfioadlt'uo{fiuinqrl:va.rrito,rnr:}Jrfiu16ndru 6{orrocgil.r

f,nuowro.rnr:riouiioroonldrfl u o dnusrr drd

l. nr:rio.ttiiur,ntuR.rraqnf,uluuorRrruriurfir rflunr:riolrfiurtnioril6uu

u5:u]nlf, il:;noutiunrrtournfournrfiu rrr'oryufi:rfi'ari iorur::l rJ:srnd 6innaru
rfl u o git o.r fi o I 6 u ri r I 1 u i o ri o.r rfi u r'[ il sr r u a n r u fi ri o.r rfi u r ei r r 1,rr' o n : r, a q n d u 1 u

a A , i^.^.-^---i4- ^-!_e- er e . . 6 -lflonlilau nl:m0{lYlurttuuil tuogtluiloiuuaruodx rriu :auuu g1uyytt{tra:ugn=otol
o . j jia

ti nri o ufr ur ua; fr r fi 6lEnn rtr aul o t o I ao r u d uoi a c u?i.l

2. nr:riolriiurtdorinriou rflunr:ldrralir.rrfiofinr.iouirrnrouardrort 010
A - i o 4 .. - id J .:udlnt: rinflurdlnr:riuilru Inunvldrrnrri'ndoul#urufiqnrrirfiovrirld aorufi}Jrin

-4-jao,nvta-onfralu dvn2nrrulu otnlf,u:qnr rdu srumyra uiouuqrtrfirir.rlnanrnRaru6nn'n

nfnln:r
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3. nr:rioufiuerdoiinurinrurrrr riiunr:rioufio:firinwfiinqrl:vcrride;
iinur urnrru{rfiurriuiruut::rtsr#ol6uirq nru{lrlfiunrrrioqfiu:dru rf,unr:iinur
iinnrrurfluo{#olu,,.ilrluuinuntnc#rnuinur rriu nr:rrIu:rudolu f,ailsuionr:
ucnrirq

4. nr:rioilduarConr:firr nr:rioufiorfifi1arl:;arri z il:;nr: 6o il:snr:
u: ntfl unr: tJrunr:uriqduirrfi nuauh rriu r{nuo a r:u rluu'n q aq nr: uri.rdufi rrd
ifurrfidrrvfinr:druaoruduriuiufiftfiftunrrlrlruo{rauo rJ:cnr:iiao.r rflunr:riouiioz
r*olrJrduimriooondrdrnru drnr:rioudotJrclnrdaorufifie;hlrflud.rddrEnl?rfin

.i.
nr:rioltfi ur rriu nlunrla 4rt r uionrliurl rrnrotlunnnilnrnio dordai rfl udu orn
prl:;alridlndrrociludrrJ:crnafifiriafiunrnniodnuorvqiil:;rnnuarul ,uurinwld
rj:c loiliornnr : rior fi uaj: ; mn du rn

s. nr:rio$fiulCoq:6onr:ilr;1unr:ryururnaruriudrdnuu;nr:
rioufiuruurdhiri',orfrnirrflunrrrisufiurrild,nr',rorrudnudr nr:rioudurdo*flunrr
rfiunrllilrCofiwriolrfiuruior[nriou ueinarurfluriurdr{dlrtrioq:fiorioriruurrino;
uriqrardrurdll&iruiunr:rioufi oa nr:rioufi ur,,rrfi dofi o; riluil o ilu6.rEnrinrio.rrfi u:
fio dolfiaoufiriolrfioafiilrau'lo fiaorufirinorf,oriofiIr{sl:u uar:ruun.r:nuumufi6
Grs n 2 n r 2n rE a il o piu dn r : ri o ufi u a f,n r r r dfi ,,r. Ifiu d o v qr tju 6 o u1

6. nr:riolrfiuatntonr:ilnur fio nr:fiqnnalrJriruJ:yrmnrntonr:Finur g{ru
aatarioii'tl rionr:ttanrilduuoror:d rinf,nur :;uinurrinurdu ua;wo{lur1:;rnariurflu

tzarfur6ou nr:rio.r,durrJ:r,nvrd:eudrnr:rio,drr,noun.r:iinurnruluil:;rnadau 
f,ndr

rfl urinrisqfi urfi ri r: ruldh?udrJ:yrnaodrrdr

a2ruuuruxo unq6 n: : uto rrinrio qdor

nq6n::rrinrioudur rflunr:n:vrirrgnodr.rto.rrinrio.rrdur'hidrnr: n:vrirriu
rinriolrfiuacvfeiru6ohif6'rfinru ,,urrlonuutuo;drrnnnr:n:vrirrfuld'niohifinrrfirfio

ri ln ou au o l fi 'r ln d.r u u*l lu an r t n t : ofln an rn n r : sfr dr I n un q E n : r x R l uu o nr o {
JtGi
fnriolrfisa (Tourist's overt Behaviour 1 rflutq6n::ufi{olud.rrnn'ldlnuorfiuilrvarmryuria

rizunqn'n::unruluto.rfnrio.rrfiur (Tourist's overt coverr Behaviour ) rflunr:r{ritlut oit
oiurvirrl nruludrrn',rr.rrioorruff;nu'nn'nunco.rruoifignnruquoqjnruluovfi

v s Ju Gnlrd'urfudd'u Inuuq6'n: :unrolu ovrfl udrfi rruonqn'nrrun ruu onrfl urieulnai
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orrirj:snoutorrqn'n::urinrioufi urriufi owirj:vnoudrdqzil:snr:n'o

t . rfl ruuru uu rudr nqn'n: : utorrinri olrfi u2!tn1 nq6n: :u osdo.r fi rfl ruu rolu

nr:n:crir rdu rinrislrfiurnriuorlfnfdornr: rnSo:6ualnunt:uda{thi{6urfiu,irnu
a . i r ,'
fiunrlriolrfi orlnuiicnrturndouluaorufi nufi unrrft R{dnlilR2lrauqroito{:ruu
6 Jv a
ur2mln{mx

z. nlunlou uuro6r narui1finl?s uagnaruarur:olunr:firfilnrr,,ntu
nouauolcionrrudolnr: tdu rinrioqfiuznriufiinnr*rtqlio fiuuldru itumfirendoli

lJ.-.J
nerunf ouf iARuf rrntuua;r-nloudrarur:oc;fi rfi m:ruiinurould

3. .ro 1u nr: si u u r u 6r ru q n r: oiriol o n r afi rdo 6 ru rob?ra'o n n : s fi r fi r n : r,,io
noufluotRlufiolnr: rdu nr:riolrfiurn,ur{rn1s R2rnsrrirluurlndunudiru }inr:rir
lurucfiiiilqdufhnvuo.r

l. nr: uil a R 2 r u lr x'r u r u r uo'l ii n r : f, nuuui r q 1,ntu, u, fl u o r ri o n r ru do l n r: fi

noloumfirlnluaorunr:oiniill rriu nnrfiuaoruriinr rflunarfirinrioudurnr:uqnrin

iuil:;nuorrrrnaniu

5. nr:nouduoir n'o nr:6afi uh n: sfi 16r nr rrorudnuld6'nfi urf, ona: :udr
rColfiu:rqrrJruurufido{nlt niu rinrioufiurldfinfiuhfiwr6unrrrio.rrdurluri:.riurun
--*^s^-l^-- t--i---r^^:^^^=i-^- ,,--_- a e . a . tytn-0fi'niou d'ltiutinrioltfrurnv6'oir2'r{ununlrrn-umrl rrnsinnr:nluunt:a?lrurlunr:
---.-e-i---- J -^tl^----^---i-e---- -ly ! .r . j, j
n53nlR0n::uliloUr:Qtil1llu'lulltililun li ntunn0n:5tnt:ntrunAorunriolrfror
A A a av I )n0nr:un1:lnunl{ n0n::unlt 0o{nrn lfl onoudu0{R?'tlJ60{n1:ro{nutoit

- e tA a o J b9o. noduffi ntuu't fro Hat rnnt:n:vfi ruiill oroldnanlxfi alnxuru'li uiooro

n:lfiu{rlfiuR:rrnrnrioddotoli rdu rinrioufiurldfirirnunnr:r6umr.:1irfiourr[nriou

iuugnlurl:anf,lnu urirl:rnq'irlurrnrrfurfinnr:1uqufiaurrfiu uayfirh?aurufiudo,r

f,nrirnr: rniolu'ulridlurtoa{0onld inaf,nrfinrh?rfnrioufiurlrialur:ou:raruorrd

nrnuurulfld
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z. rlq'fiiurdonarufinuir n'o nrruf,f, nfi,findudodrfi n:vrharlrllriu::qrfl ruuru

nrufidolnr: irdornduuruilaaarururu lnia:o{ riltora'onuriilurh ulnouduoln21u
,ta.fio{nl, iltoorecJtdnnrrudornr:tJ ril:rcrfiu'irrflud.rdrfiun2'rrdun:o rdu nr:rio

iuran::uluriiou;ulu il:;rna6urfiulura'ouilqf,inluu fl zoog rinrio.rrfiorddoloo,

r6unr.rlrjriioldlnrira rcdoqfinn:rufinuirrr:rsrfinRrrurftradrunrruilaonfio uarolr

durdnarrrd.rlclunr:rdunu uiooronl6uurdunr.rlrjru'or6ufi rjaonfiundr

avla
t;mnto.$rnno{lnu2

nr: f,ailr;rnnrorrinrioodu.arr',, oiruunlduarodnusrc drd
U'l. nll,nlrtnnlrrnunl{

- Mass Tourisb n{urinrioldoriifiiru2unln inrlfiunr.rrislrfiorlu:1un1:

rdurriurinl:qt:t1u:;dudurfiu iurh;nusrur: uacrirfien::unr:rioufiuu6u1 luuuu
ao
rnu2nu

- Eco Tourirt, rinriolrfiuafiriunt.rrioufiurlnufilnJ:;arrifirllfnuranrnurndou
-Jt o{:uuuul2flu

urirld 8 il:;nr: n'o

z. nru'iruruunrloutorrinrioqfi ur

- rflun{u (Group Tour rio Escort Tour)

- rfluriruqana (Independent Tour)

ellag. nrrrinqil:salritol nr: rdunrl nrruri ru urulunr: r6un rlr orfnriolrfi t,: dl

- nr:riolrfiurrf,or{ndouutioulnluiur.rqer (hotiday-mass poputar individual)
,iA-a- nr:yio.trfru:rfioiorut::ullarfildur (Cultural Retigion) rflunr:r6unrlrfioFouf

I
qc.tldtratdUJ
?oruf::urro{tfl{Rxn1{1rru nlrfrRuln2lxnjuog nl:xilflarJc nun: n3fl: nlruridnltguu

fl1dulrfludu
.jia-ca- nr:riolrfrurrfionrrfrfiut (Educational) rflunr:16umrrtn'orirnt:ifrof,nur aou

e 4! ,lr:q 4 t I J I o e r J.7
l.ru{doryfln0u:u lf :oe{1un'l{lJrulltfl .u{0uno{rl1unog6toluytilu"l r?alu1u
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rji€s- nu ri o {lfr o?1fr'o n1tfi mlta; lium-{ (Sport aod Recreation) 6onr: rfi un'n }Ju uio
Itu-Arl
t?ullt{Iuntn il,ouuilurnltnNl

tjir6J- nudo{fiurrfioil:;ffimfln; ttn!fl2tut uhf,rau (Historical and speciat interests)

- nr: rioufi oliouuoir: n (Hobbies) uurudrnr:rioudu:riofi u ru o6r: n rdu n r:
?lnRlil nrliuuu?fiuru rfludu

- nr:rioufi uerfior6uuqfifi n: ffisiting Friend and Relative) nr:rioufi uarCoq:fi 0

(Businas) rfl unr:rf, unNto{linqr6ofi f,nnauruirurolnrrfiunrlu dlwfi tq: 6craiodu

udzlsrao r1u nr:rioqfi uariournun rr ndu

l. nrui'nrrrdumrr

:ronr:f rrfi ur (package Tour) ernuifnrirrfi ur Inuriunrufi urrfl ur{aory dufl u
- ), r j Aan . j 3nr:ianr:riolrfiurfiiirinriolrfrur t t nuiuhl otir.rl:661unr.rrl6^ri6 nr:rioqdulruuuli
nsrsorrfirinriolrfiurfioundl tl nu tiuo{fiunllruu'tsdrrrnsR2rurfluhJldlunr:rir

q:fiotoruifnrirrfiu: rfiduifnrirrfiurrvfirufirfiriluflilanr:r6urfiuurn.ruu, drin!

o'llf1t ua;nrrrirrfitlrl#rrdrinriolrfiua Inuortirrfiunr:6rurun2lx6rrn?nrduliluul (ruu

package) uioorrilna::uinurfi uor',0fi or',outiul#uirriu

urnrfl u dnuor; nrr rioufi u:fi fi Iilun:rnr:r6.unrufl uu{norslu: rnrfi raufi inr:
rirudxrrh InuldfiNroultdrnorc6rncirmv6ou6unmInurfiurfiurEur;urf.rhJua;ndu

-.trf.-- --i-- - lr a . _v_ € . , d- _ q r . c, 4naoacu Itl2alniluun lunl:lnuntl:tutIu Funir nt:riolrfruarilundtuuudrurilnra5o

(Group lnclusive Tour: GIT rio au lnclusive Tour: AIT) Inuritlrjrinriolrfiu:rudrdry

rfiunrltJftrrotufirirq rflun{nor; dru:orirrfiur laufirinqurrriroruifnf rrfiu:rfludrir
i.doAaaaaea4aega€a

tl1{llasuttt,lulnu2nudo'tuyryroiltmuz nr:7to{rnu:dnuu;riilruurydrufufnvio.:rfrurfr
i A ;! a 3 -.b.dtfrlurtEoucorufiriuriluRflu:n (Firsr visitor) uayfrlhi{urnuriolilldf,nurrfiurfiu

oJ

aorufiriul lrriou

n An . i a a a a . t .'
ruqnardnfi fnriolrfi uriluura-o nnr:rnum r.rlu giluuunrrriolrfi uaruurr,jnou

l.l rJrsufinliu rueornrnnr:rioufiurlud'nuorvd,fluuuurrurdru uacfi,iruru

{r6uvrr.rurn uifn{rirriiurirarrr:nh?:rnrfirnuuririnrioufiurld lutorsfirinrioufiurfi
IY!, a j . a y
ln:un1rurn1:nQnn?1n1trnuml{a ?uetu!0{
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r

i
i

l

t.2 ldrdoufeunrl rinrioufiurfidoufiununufiurlrjluaoruiiurjnnluri fi

evtiff,nlnn,fiur unvfilnrloonfiu riiorf,unrufluu{asrclilriuuifnrirrfiua ,un.rndfio
ldrCouhridfi :afi uu,acneru fi uhlndr6orlunsr cfi riunmtldrufiu

1.3 R2lullfulEsluncioldr Ie urntrslu,iuoorr.r,ununr:r6ur.,o ,rtuoornn.,,

riunrltfl uu{nor; fiuuifndrirrdsrocfi nr: r1{u}ruuo&nr:rniuunr: cirrrrir,.rrion.,,

E,,a,ioonrruJaonrioua;ilqrrrnnrsur?rdrs,fintiulnu{innr:nrrrioufiua rinrioqfiur6.r

hidolrtlorzarlunr: dnf, uhuioufiilEr rlar lu :vu dxnrrrioqfi ur 6r{f,n auro,a;
rioudsrld

t.4 fl21ridrn2R1unr:6niodoar: nrnrflunr:riunmlrtdraorriidfinlurrou
!f-.- -.- j . o r r jinut::ufi rtnnirlornn2unno{lno2u1n ua;fnrioufi uehiartlrroduarrmurriulC nr:
r6unrufl ur{aorvtJriuuifnrildurovdaoangrja: : aft ndrzld

1.5 finif,raudldfu rinrioufiu:firfiunrrlrlu{noru ornldfufinGf,ras
urlodrl tdu nr:riurrraoludrirdqurrurirwrilahTuriqnnaurlnorcrrirdu uionr:ld
rfiunrlrJriuqnnadrdqlunsr; riludu

z. nr:rioilfiuaruu6arJ (FIT -Foreign Individuat rourism) rfludnusrsro{n1:
-r--.-i--i---.. j e a y .ilo'llnu2rirlnnoltfiuu rtltmuinnt:fiuntdrunurolqnotirl rionr:lduinr:roluifnrir
joc

rfrurlunr:61u2ufl?lxrlvnrnumd:u rriu nr:colfn:Inoar:rniorfiu Rr:oorfirin rfludu
r4 ,t trrririlu{rNrtnunr:riolrfiurfiocrdrlrJdurrri'rrio.rrfiu:ru'oln ua;e slf;rrarururrirln rflu

nrrufufiotautolfnriorriiuznuriuror n:6nr:vio.rrfiurludnuorcdfnrioufioldu
rirlitirsfioundrnt:riolrfiurriuuifnrirrfiur fnrioufiur{urnuriuaorufirio.rrfiurrfu,rdr

usirrnrinrioIrfiuz'hi{utnuf,urdunrrrioaorudti,r fiororf,upnruasliunorurnrfiu

n21udrrflu16 nr:rio.rrduril:vrn,ddo,r,'r,drriurinriorrfiuefildinr:iinsrunri,r
rii,ad,-:'

rio.rrfiurriul urriou uiorilurinriorrfiu:finduur16ouunri.rrisrrfirrrfudr6noi. do
s r i o t 'J
fnrio.rrfr urfi n:rudurnufiuao rufi riududat

v ao I c
nrqnnu dnfi rinrioufi uafi urm'onrdunululiluuu nr: riouduruuu6dr c R'o

z.t inrrurfluriru6'zq{ uaJf,1x'r:odnnqiurrar'ldsrrudoon',r dldnrnrn'uyr1rflu
---!_- !, ae o j v . j v .
ur,inorrriuuifnrirrfiur rinrioufiuro;doul['ri6nu,rarfirirnun'lilu:runr:drrdorodr.r

rsrjj
rnirnin lonrafi rsrEuuruaorufi fi ilrauloodxayr6un6rir?ou
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z. z do I n r : n r : ri o I rfi u u fi fi q or n r ru r n n d rrliu ru uu ri r ri o I rfi u efi ldlrJ 16o u

nd r rR'o u t nri o l rfi ulfl uu {a or c fn il oufi u arin rc lil 6ou ao ru fi ri o l rfi o li ru r u r r n ui
rinriolrfiorndulifirrarldiinurrrnrufiriuodnasr6unorimfidornr: niounlonradrcld
riuu{iout:ru uiofinnulufro$uldrduii rinrioqfioriufiurldudiYufiaaorufirioqfiur

rfulnun'lfiu lutsr;firinrisqfiurfifiunurvilonralunr:drfiaaorufirio.rrfiorfihftdou

ldotir6ndl nrun:tudolnr, ,rtor.rnfireorurnndl uacarrrr:odrmrunrlfiunuld#eu

nulo{

zs uu?dsfri,sr{oi

t 0m: u:rrin6 es4z) nr:iilurdol *nrndnuofnl,llililx 
x lu n : lu a tun rrinri sufi ur

tr:itlJrcrna lufl fl.fl. 1999- nnnr:iinuriduarrrroalrlldd'rdn1:uo{tR.rrdnuofror
^Y^^!^---.j^^- - - qr-^-^-ir--^-- i --e o J . j . e . aunmo{ln0?cvuo{u0nunrflanrunurio nr:rfrnnrnd'nusirurirfrunnrirlfiuriour6unl{rul
.j)

rio lrfi ornq{Iil ilrr tu n : dlfi rirl{d rulu n r: riorrfi urur rir inru t : : u iin nar{R'u
oai
fafrunlttolaorufiilo.trfiuu nzrrilaonfio nr:iudruf,uf,r uac nr:Rxulnu nrnnr:ifiu

re.i..nuir fnriolrfi uurzirlil: crnafi nllf, .rn olcludru uu drrioudurn u inru r : :u uag
eaJ.jasriafiunrililrldrunr:rio.ttfrurlur;6uurn deurirlddrulunrrr6unrrrioufiulraciin

-^--4- e . i . I anarliu fnri olrfi urcir lil : vtilafi nrrufiuohlu:cduil ru nnrl6lur n rdu rEurriunt:
9aA9e,'iuirududr rinriolrfiu:rrrgl:iluavmrforiuu'n ucisrzoruinlrasn2rorf,u finrrufil
no1olu:vduilrunarl6ldr Crunr:nxulRx rinriouiiuanrlorf,ufi nunyxl2oruinr fi
- oir.a- .
fraun6fi'hi6rin usinetotiuunvtraglrrlfiaarufirnolo60{nr:Ruulnrlu:;duilrunn1

drunltJnonfr'u rinriolrfiurmrgl:rlfin:rrfi.ruolo1u:vdud',r',n urirr:rorfiu rr:Iorfiu
fin ttaclrroluint finrruf,rno'lt6ornlrrJaoeriulu:sdurhunar.r6.rdr riou16urnrrur
rij.

riolrfiu:nE{tvtllUlttun: nlrro{n'rfldnuail,orrinriolrfiurosrorilrfrufifinan:cmutdonrr
-ir^-^---e- t , lq. r o . arfrnnrtdnusirilGiriililusrnsiufiuriourn-umrurris.rriiurnl{lnilxil'run: lduri aorufir{nt

or#u orur:'lnu 6wr fiii'unulnu uav{oXnnrrdrunr:rioudua ,unolnriurindoudua

m r ei r l il : ; tn af,i fi n r r u fi .r n o l o q r l u dr u o r r r : 1 yr 0 u' rYun u l n u u a s risu n n^ dr u a o', r fi rin

orfru doryadrunr:rioufrualu:vdu ilrunardrdr rizunr.rdrunr:finrto.rlvruriu hiduii
)e . . o.---.---g_--.-. j o-q-?-q--l_. j , I a e aaInnoul{tlilrlf 0'tu lunQUunilorrfiul rirlritlnrio.rrfrurmrsirlil:vrnarnor[aunn-rilau

ea.jdud'lnrnnr:tnunxrioltiiuatrrrorfiuuavm:gI:rJfinrrrfflrnohlu:vduilrunarrdlurn
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drurirlidrulunr:r6untlrioufiur d:utraoruinrua;rreloriuu'nrfiaarrlfiurohlu
o | ., q . j J ra a:vi'utjtunol{to{tx1n riluirururfiuurnt-uuaJE{iifl2tufirnolrrfluotirrurn udrnr:

ari.a
rnunrlrioltfiurnlumnurluntlunr:r6unrrrioufiulnrdlierur::uto{nI{rililulf tufl:

F a a d o 3'--^--rr^^-.^-d-- ^^-t- J, etlnnltlu:uullluufl?luflRlLullaJt[f,unA to{fnfio{lfiu2 rl?oluinrri.rriouuasrn{n1:
a.i.o
tdunrlrioltfiurnqltniluil'tuRt ludruuurirriorrfioanl{iflurr:uuasrif,fi0nlilro.it

it ;
dolufrdo{rfiua nudrfi n2tufi{il01tlu:;duq{urn d2un{udrodr drflurrrroriuunc

aaaa
otuEnriinrrufiuoleludru riafiunilrro{aoludrioordu. udrnrlfiunNxilio{rfiuro{lu

r a . 3 .Lr. . -ftrd'uillunarwirfu afl lddr utiorrnnrrriunrwioufi urnlunruxunrud2 rinrioqfi ua
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