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luduoa laniXaruSfl't), Gaelic Football llo! Hurling (lofuauil, Ausrralian Rulcs Football
(ooetn:16o)' n;nfo (rorf,on;iuoanrfiurlC) uasfiarjcilorriun-atoqoriu rdu r:oild
rruu ghi td{ul rnniu ln 0n tn6) ua s rrulno d:u arr r: orfl u d:u tirriq unc iron dnu sl
ronrsdeeiru iril: vaunr: oito.rrinrioqfi ua luurdrrior,fi urrirr

nr: rio.ilfi t aririin rfl u ri:u u fi {x o{qn rf,1 aaifiz lunr: riau rtosn r: rioo,dt :
rtill-il:srnalmu finor:ixtunSld'oqrifignraranfnr:rfaurnr:riarrfiurlno ,3os 3 il
('tt-?t-2547'2549) Iauirilrtn ru,iorflunrr?1{rlngrutoril:;rnalnul#rflu Tourism capirat
ofAsianrulu rfl Inognt ataaifrz rflunr:riaur?udr ua;uinr:nrrnr:rio.rrdu: rilohii
qufllruln:!lu llasdluuotilroilnr:riolrfiurl#tirdu Inun{unnninnSo?urfi (producr)

ficsirrfiunr:nYaurnr:riosrfiuaririrrlCgnrirrunh{oqilun{r 
a fi.rrilunrrrio*duanr,

n:ruaulrtnnrc driliufien::unr:rioqfioarirfirnrflufitn:rxllul3fitn::rfirj.rri,nrurn1,

rio srduaua; n r:6 rr dru rfl u fi o n: : u u-u r u 1 n-, r d alr -,r ou r or l n u riu lcrfl u otir 16 rr : rs
ixfi lnrilrlrulunr: aixaaru gtlunr:irrfi uiin rflunr:dounaruarruauaSua rirsi
narudrfiqionr:t6^lrHrrqalrirtorurluti nrrU:u1nr:fion::rnr:riorrfiu:'ac6,tu
il:srmalnui.rrJ:rnr; rflugrJuuunr:rirr::rrnr:uriu6u firirfi rn::rnr:rio*fi u? *nrn1:



fi rr u r o qin tuldn : : n : : l 16 u r fiu iufl u uu e6n fi f,u ario ui lu n r ul fr ri6 drrfi u d r 6 o n : : u
- -- - Y. - ! i a a enrl6runr:riolrfiur uasiltn::unr:frrrd.rirrfiulrJluii'nuu;rAuirlauirrrirriludaulr{

tft fi nt:q:onnr:ri'uhilrnrindrrilrudrrfnfi rn::rnrlfi iun'nrourEuriludrriqihirrnrin
ir rrofr1ffinr:nallr.rarrrnr:rio.rrfiurriufinr tiirnjunr:'!rtdrodulrrdnuar;ri.r,ai:ruaz,aioriu

nru-1dn:auttur6e n15t'tflur.'fllu,flurfordurriu fi,6lr6u-lrirrridurra=riu 'lnuronuodr.ri.r

il:crnslnuin:rlunrnnarudrunr:rio.rrfiur fin:ruldu.Euuludrurs:ugfionr:riuo,dr.

trirlidrugnt

1 u t or s rE u :,iu t v rfi u ldd r ilo 1 u"u il : ; ril a Iil u il: : cu R r r u drri o dru fi nr (fi rg1

IoEufln) lrosnr:'!diun"'aro'onrflurdrnrn,ir'nnr:urilriuirr:srdrrdrlyrflro-runonr: r.fu
nr:rrdrriurnufialvruiraudlorrniu lurdouriuo Nu 2s47nr:urirfuunrirurinrurarunSrir

araru;tdnrtdlroriu or c"{t'l?-ntiutlnri lur6ouQalntl 2s47 uaz,a1:urilfurlnuoau{.rorg1i
rfiu tg fl ilrrrlillan lurdaunqrinru u zs47 o nI{rnilrrrluR: i'rninriurlilrj ,ac
oedJo
'il'ruie4rfin firfirn::ufirr:runr:irndr:rilu:runr:drriq:ca,rliliilua;:ciulan fie;
rfindulurl:slnf,lilu dlurnr:rinr:rirfirn::r6m uasnr:riar,doru.,q:ornr:r6,Hr1fi
riuuacriuorrflun,r,oiouasriuair*rriuua;riuldrfiuodrr6nmq:orrnr:rialrfioariufirr

aur:nrirldz a'nuory fio
- A .G a
ti"nunrcfi t *nulifinrrfl ufi tn::rildnuacn'r:riolrfi u:rflufi on: :uraiu- nu innr:

rio'rrfiurlun'nuo,rd rflunr:f,nfitn::rnr:rioudu:rairhiri'u{rfiurdorlunr:*drriu6nr

tuio'ttlnlunr:urilriufiraro;fi{rfiordoufiurnrur rdu rinfirr {ilnaou rdrrrirfi no*f;ui
ttv'lunn-il (Fan club) {fiorir: {}inr:ariraqu (Ssnnror) uav{rdurrio.rdu 1 dreirrr6uvrrs
trrr{rnr:fio1.uri:ufrfirfiatou n'.rriutir,:rflrlr'r:arr.lrrgunr:i'nfitn::unr:yio.rrdurraiu
hiriuqan a,tn ci r rfu Inuo r r cc f,alu g rJn r: rioordr.,rru,fi nrai o (package Tour) ri onr:rj
ri o.ilfr u rn r u n r1ll au h Ia u r"nde r na r 6'r r :v uo ; n: l du n arr au hh?rt rfi fi e n : : 1, n 1 :
via'rldur:s?tjrffihirint:fitCru6wrriot1rrflu'!rJ'lCtirinrr?.r,u!Hunlrir'anr:fi6 

fiarur:er
riovrirl#fion::unr:riolrfiuahiaqiluLl:unrut olfl'rrurirriuirmrfu 1 ri'rd:odxnr:
ud'it-uimlo6uiln ,,alfirnrorduurnudocinr:rirrfiunr:riouduraau{riunr:,riuiufi*

dnuorvfi : *nr:f,nfion::unr:ria.rrfio:rfluna'nnul#Frn::rrirrrflufi0nrru!f,3u,,

n:fifirilunt:uinr:i'nnr: Iil:rrn:unxfinrl#tirrrinrio.rrfiu,rn'r}J firr?rurrio.rrfiur!u
{nqrJ:va'rri6uhilririofim rdu nr:rioudu2ynrr:ruarfi nr:rJ:rlrfi,,rur nr:rio*fiuz
a a autvldailiaur::lJ uacnl:rioqfiuarirEtnrr riludu firnr:rioqdoaludnuorcn-{ndra rftr:r
artll:naixfion::ltiuafiuirrtril:nrdrhlluftl:rrn:unr:rioqfiualua'ngar;rn',1#16u



rdu n t: rdu6m nr:lufi rn nr:fl ndouirn nr: rinhiuiufi n lauinr: f,nnmCru fi rriruru
R?l!.ren2n druqrln:oi aorufi r!ilnaou {n'a?u u6o{dol{uiull}ifirirwrfluuu2ill{r
ndI1unr:16rrh?r6udruiurinrio.rrfiurhiurliuinr:drufion::rfim #.dnr:i"fion::u
drufiwrroSlh?u-nriolrfiur ,irriludorfirr:orrhiaonndorfiunaueuloto.rrinrio.rrfiua

::ilri.rdhuo-nfion::ru6xlti, r do.rfinerr$n:urr?rlo #rfion::ufirr uacnr:doqfiurrdo
n o u d u o {r R : r u do r n r : r o ninri o.ufi u r 1 dn : m r u in q rJ : v ar ri

.ivaae*
n r : ri o I tff o : flu n r : fi m i q ar a-n u or c rfl u fi c n : : r riu n u r n r : fi fi fn q il : ; a r rir6 u a riu

a4to.frorilunr:vt-ndourtioulc 1#{rriri:lfirn::uia21rr(x n?rrn'{n06ornnr:r{r jrr 1#
rJ:vlumf-#rnrlitr,rruua;6nlonru{fiubl d'.rriu drrrn{riiri:urfiu:dou#ur.,or.,rn,,
r'rio{rl:vnoun',rdluinlua;nr:riol,du, o,r,ror1:onnr:6rn::rfirrun;nr:rio*fi0:rdr
d'luriuodrqndl,Hcltunarrndu fiil116olddr rcrflufi6fi6donr:n'aur#rnr:yio*doauas6*

I n utn n u o ti r'r u- o iS u r a ilo l riu i u'l u u r u d q ai u #r n r : 6 rr uo s n r : ri o ufi o a rfi u * rsi lu n r :
i r rfi u n t : drrfi u Co l s r fitl ra dnitr n r : i n r: r r l uHu i'a n r : i alriu o ti.rufl u : c u u l rtrfi u n r :
-.;njaurnr:rioltfio:ttncfimotirru'rdu IauronrcluournndxrrirrJr;rnalnu o;lCrflu

rdrnrtfi rr:s#uuru ratn'u otut lunr: rdu fi rrirnud il.f,. 25s0 fi nrn rimurdulon
rr.f,-2ssO firnrorf;uuduaofrnud il.f,.2-548 ,rrrfonlr,ouod:torflur$rnrnfirrlaadln lufl
n.f,.2016

{grorq 6olcdrrfl un{uqnnafi fi umurmdrdqlunr:tirononnru$ a11rdrlc,a;
rJqndkr'ndrfrnhiriurln:fi4lu dr,flu,ur:rrdor,ilu,iuurn:qnnufid-,,i,r;lunr:uTnrur
il:;rmaluournn

n''r riu {5'fi'u6'r fi n r ur a u l o fi o s rir n r : f, n u li o r n : r r fi .r n o l c 1 u fl c fu ri a u n a,
n1:nolat'olnr:riolrduarilfiifl : n:6f,nur {rr?riunr:udrriuninr{Erorgiqrilflroriu
ofufi ls o'rrfariurlnri rdorirdolafild;uernnr:6inur rirlJl#lfrfiorJ:sIu tiao
n u ds r ai u t t a s rf,a u r n r : ri o l rd aarir fi rr t o r u ri rar ru fi rfi u ar?o.r l u d ru r o r n r r ?.r { u}r u
n1'e-fln'l:nr:rio'r,dueri16rrLiiaerrriraulruasd.trtaionr:ryauruasdrrairnr:

t)c
n o *i o rlu n rn : :r : s du rJ : c ril ahifi n,r dr ar riri o }J



1.2 ingrh;ardlunr:iinur

t .2.t rni o iin u r do l o ria }l t o r n r! l iz o ti x {rr?r i a r n r : ud r riu nS n r {q r a r q i r
lt d !,; e e a . .

uln iltolno ntril t5 iluiariollrU
A a. a r ^-.i--_a--<-_ .- !,-_. y). r e

1.2 2 lltoflnu lxtlnn: : ! n1, n oufr u?ti{nmt o{n.!ui?othl {rriri runt: ui {riu
n3nrlErorgiurnilroriu nirfi r s ftuinriurlrri

t.2.3 #oiinurn etuiilnohlurlcfudru fl dl,n'rr n a lar o{ n lr d oufi uarirfi mr o.r
I e . 9) a a u a J ^ , 

- 
l- :

nQtn?ourlrtrtl:2rln1:rnhr7unSfl r{Ewrgiurrrfl rorf; uoi.iirsd'sr:-nrimlrri

13 aouttat o.rnr:if,u

nr:ifonildrfl rn',rilnurrfi orriu'narlf, rnohlurhr-sri2ur{dunlrRarnro{nu
r i -drioqfrolirfim , n:6ilnur {rdrizrnr:rniuiunSmr{Erorgiurrrilmrio oioii rs f,iuin

riollnri - Inoiarirurutfiu:eu:au{ogad:orulr6rouo'ru1ud:rrciljru6ou un:mu 2s52

IA rltglsrdiiarciroglfi iu

t -4.t rirl#n: udlrTolart: tltm; n qf, n: : u nr : rioudu:t or n {uiratix{rdr i zr
n r: *d rriu ni n r{Er o r gi$rcufl roriu oio fi r s f,i n in riurlu rj

t-4-2 rilhivr:rudlnlufilnoltluilt6'ori2unar!n1:narnrornr:rioqfio.tririrr

to'rn{lirodx{n?ri:unr:rnhtiuriimr{grorqgiurnflrorio oiofi rs r-rninriorl,i
t.4-3 r?op;ildiurrnnr:iinur arur:orirtrlldbirfinrj:cluililunr:nrtuf,nunrn

nt:t-anon::unr:rioltfiuaririnr rf,oriuairua;niaurnr:rioufio:lunrnrzuldotixfi
il:sfininrn,irrlnd,

Aua
uu'mflTtil

nr:rio.rrdt r ruru6lnt:riunruian-nriaurtiouleuS orioa2rud{naurudurdu
nSotriorrRarl! owin:nr:rioufiu:rorailil:cmm6 (drnqu: wortd rourism oganization)



ritrun lfi r n r: riolrfi oeulrufilnr: rf, u mx lau: ;o;m runnnir so fi larun: r rnfiu rfi o

p rl : : a dlu n r : n-niou r tioule

nrtrioqdsrrisirm rurudr ?r6.r6nri9f,rdru:unrlrd&R2n Inorjrlunr:uinr:
druriu nu rnr : ua; rinriou r tiou hlufi o n: :uirn

Iua-_-ac6).;oa
no rnnl:onoon::r ulrud.r nr:irru-unr:6ruix1 rfiofnfion::lnr:riolrfi u:ril

6 itraru r:ouE nr: tdonouduo{a2rudosnr: to uinriocrfi uarurfi anlun'rnolold

nr:rYarurnr:rio.rdsr rurufil nr:rliurJ;uil6auuilardrudrq rfi olignaril nr r!
r i aanr:rio$fiu:ril6rnfin:urtiqrir:rfr uacirj:c?ilinrrlunr::oriurinrio*fioz :arfir

nr:irrfiunr:rio'l#Han:;nufirfiaduornnr:risurnuriosrdgalu::f,lfiruurca,cru

nr:ti{agadr ror: nrrrio.rrdu r u r ru dr n r: hin arrlrfi ur riu G o r d r.r 1 1 r nn r :
rio'rrfioa rdu ninum:rio.rrfiu: filtirurua:1rflsn?nnltnr:riorrdta rroyuinr:rio{rfioa
rfludu

nr:Isuonrrovrl:;srf,uriu#nr:ria.rrdsurr',od.r nr:f,o{oryarirrar:riolrfiurl1tir
frrrio'trfiurn{urillnlrulauriruf,orir.rl rdu lyr:niarf inq finoar: ru-{6ion'ry(onrrru
4vAa'iilu6u rfioriqt:u n:vdu l#rinrio.rrfiu:n{urilrnurur6unrur?rrrrio.rrfiurrirgrd.r
rj

Yto{tytu?,t o{nu

rinfin r{g'rorg nuru6.r rinfi wnr€.rfi iorg#rud rs fl riluiulrJua;u-nfi mmufi i
otgdltrd rs it rfludulrl Inuarguriuiluriaq dern; sil (nruurnrlruflrnaxarnr:udr{u
firnururmn')

6



--- -. .r jj y
ilu?nn nquauoy2trotn::urirfiue.[os

a o- i a. lunr:Jilor5ol R21!f;.{rroltluilciuri2uHdrnlrnnrnro{nrrriorrfiurririm 
:

n:6iinur {rdriaunr:rrrirfunSqrr{grorgiurrrilroriu oio;i rs i'ruinriurlnri fidulC
rirnr: ilnulonfl lr rir: ruac{rui,i'uiiriu:dorlnurirrauonrurirdorio hJf,

z.r uuzfinnqufi nr:rioufi u:

2.2 uurinnqufi nr: ciuai uun;nr:riuurnr: riouduz

z.t uurfianr:rioufi ulirfirn
z.l uu :iariurdunqin: :ufnri oufi or

z.s uu zfi nriulriuR:run'r r o1r

z.o uurfinrfiurriurirunarnlrnr:nam

z.l uuiiofirfiuzdor

2.5 n, ouuurin'lu nr:iiu

2.t rru2herqufinurioudur

"rrrrr,o,*rrfrun 
uri olrdur

--- ! i . . b b -- -.nr:rioqfiu:ur.iul:crralyru (zses) lClfinrrunrrutornr:rio.rrfiur jrrflunur6unx
nrulCrioultfidrnunllrfluarna g il::nr: dld 6o

r. rfl unr:riumxtrnfi o{orriurJnihl&fi durflunr:fan:m
2. rilunr:riunrldzun:rlarin:lr

3. rfl unr:rfi umr.rcruinqrJ:sarriln 1 6nru dihi,rturJ,snouorir ri oalx: rulc

ruR 6unor ttaclnantuof0rlc Intosh and Goetdner ,1984 drlfillucorriuif,u
-J-inoraranittnsrnnlula6urilil:crnalnu, 2s4o) ncirrdr nr:rioufiur rurudr fla,2uro{
rlrrnqnrroitil{n llarn2tlf,iriufdrfinducrnrJ6'iYrn-ufisrdrrrinrioufio:riu1:fiouavuinr:

d r q : u ril riu ix u r o rJ : c tn at frrn ttr u n ; rl : cnru lu rfo m'u d lrfl u ur ci r ri o r,fi ur fi rfi u: {o r o 1i



lufirn::uuion:surulunr:iir6n drunr:lfinr:douiufiou{u rfluulrle{i6nuririnrioufiur
a)ailtofllllluou

agrllCdt nr:riolrdu: rflufiln::r nr:rfiunrrgiluuunirlnuarin:h rfionr:rinriou

Inuriunrlrrnfi o{orfiurJn6tJrft ddurilunr: f,:n: rr inr:fururnrr,rtorilfiuuu: :urnrf,uay

f,lu:adol lauiu:rn:;du rrnnrrudornr:luCrunrunrn Cruinrur:ru rJ:;rnd :rurir
..-.1- oia e J. . y_ i .} . j I J. . ettttl6tul::tlnnnutonii'nunritriutourrinsriordu frlucin;fittfiouirJ:;nouunnriruiulil

olCil:vnowa$r:rio$dur

nr : ri o I rfi ur rfi u n : c u t u n r : n x fir n ! ua 3 rfl : u 1 fi r d i o r dil : c n o u a-r d ( ao rriu i f,u

inurarcniuasrnnlulniuriuj:srnahu, 2540)

l. undrrioufi oz uuairrioufi u:riluninr,nr ddrdq inrfl uqrlnru nr: rioudoz dr fl
tnof (P"t"r,tgog dxiillu nr:rioqfiururiuj:srnf,hu, zsas) lCinrurnn{toururilrioqfiur
rflu s il::rnn filifio

t) rrurilrioufiuznrliautrJU (cuhure Attractions) rfluurrilriolrfiordlnanloon
6uJ:;rndil{.'l (Traditionat Atractions)

2) lln ri l rio ufi u?nlu alRlt t : : uma' (Scenic Attractions) dqraal 6mlu lnl rllu
grluuriirq toqiil:;rna

3) uu rfu rioufi urrl: smnfi h?n rrlriu rfi { (Enrertainmenr Attractions)

4l uu ri I rio.rrd oru'r1 fi i ii'nuer sra nrsdr ( Specifi c Attracrions)

ludrutol nr: riolrfi ulrrilil: crnalnu (2s45) lC,iruu nur rilrio lrfi uroo nrfl u
I rJ:;rnn 6o unrilriol,fiurt::urrf, urrirrioufiu:rj:cifimanf Iu:rsrn6 ua;urdrrioo,fir,
f,nrjiarut::u riruurrhrioqfiurfilfn:rrriurfiu?u inrfludrundrluaoruuinr:fnriosdur

2. uE nr:nr:rioodu. ui nr: fi iu: ornr: rioufi urriluqrlnruil:;rnnrir dr hildrfl u

lnulruilaruilrltolrinrio.rrfiu: udrfluuinr:fi:oliunrludsn2nduluua!fl2turiurfil'ri
s . i lo a &

uhriolrfror illuurllonraorrrflun':ii.rqnhlCuiuri'u nr:uinr:nr:riouiiu:fidrri'qtlCuri d
il-n o1il1t urril'iturirufrudr urrirriurfir uudrirn::uuacuEnr:drr #.d:rudrln:rairr
Crg',r,,arirdrurunrruacnrnfi drrfl u6u 1 Cru



3. namnlrrioodm nurnnr: riolrdor rilu nr:uanloonmlqilalri (ro*i.m Demand)

dlinrrurJ:r:ourlunr:riortfiurrrndudrlrfti.r6niirdr rnjordrirrlufilnr:rnrrn-niou
nriouh ua:rniairnrrr6rl (iln6narnnr:riorrfiurocrdufifndoufiu:) drlun:yurunr:
f,a nu lc: :u6.r nr: riua3 uuacrrnu rnrr rlulasnr: hiui nr: uririnrioqfi uac:u

; . i , J. e r r ,^trnfrndrr{rldu olrid:gnouila-n r Cru irlinltiiuriuf,drriuua;fiu Inufi
nltdlriuf,:;uirl:;uutioorfr I rfindu rujorinrioqdu:lClrjlirj:;Iurfornninurn:
riolrfi o:rf,oriunurnr:uSoriauilnu, dool0,fl unr:lfiJrcluililnun: {unsnlnnr: uinr:fi
rfiurdol InurJnfinirnprn:nr:rioo,dordlflriiiuuun rn:ugilluunr:'ldrinrilunr:clufiaud
nrruon lnotiinr:raaioudrunirrurn:ln1 uioorcinrrrnrruldo{nnonr2n'r otinl:finru lu
nr:riolrdu:fi,iluriu?u nr:lirJ:;Iunftouinornrrinfinr:uil:gilninurn: ua;orcLiinu
ririimlnr:Eqrtionionan:vnuiir:rfinduriu:;uutiouirq :ru#rHadodurradol6ul lun1
ndu riudunadorfi rilur ru, du rdu :;uuluru r suuqn il1il nr: ! c ac o rrfi na n: ;nuur{
:cuuriolrii atCxtilr?u nr:rioufiorfiun:cuunrrianlriifi rr?ruririruriurdar i*flunr:
riolrfiu:fildil:;auarrldrritlCrao uonrlnorrfij:;nounrulu::uumd: nr:rioufiurdrfi
d l u r n do u d r fiq d rd o r do l riu riu f riu S nr a r oil : c nr : rdu a n r n n l uR r il u a r r c u u fi r r a
dlu:ndor In:rafuduJru ra:ulficuarnrrn{ru drRuuociaut::u orrin:uacnailulu

pruq g fl o,in rfrunr: d oudu r

du luaru (2527 : 2s-30) lCurirlnrrqgrhnr:riuo,firrruorinriorrfiur oonrflu o

rl:;rnnlroj 1 6o

l . nr:ri oufi u:rf,onru aq n.ru urarRluriurfi r rinri o ufi o:nr ci rdlir-urn ga, rgCu
.i

rtanril6uuut:urnr[ tfioauolnrrrournf oornrfiu rConurfiudurn:qf6nr:oilnri 1 rfioru
s_A- e.ro j d -irfrrfi'rnioua2ulttt rn-onurfiu tuut::ufiurh;nr6rforotu ,rrtoeruor:usfriua2u,n{uro{

A,uun rfioaqnaururiunrtudnfinnjinln:u un:6n:rulrqjlntoufiorlrqiua;riluriior

Eudnomnurioufi ur,,urd, r dinarilun?ufl{nnuruuo;nlufurfi r
2- nr:riolrfiurtfionr:n"niourinrioufiorrntoriniou lCuri n:nddorldiuugr,.,u,Co

rfnlCtirirocl: #.d,iotnjotf,RRrrurudoodrrfirjt r?rnnnruua;nrindrfindulunlur2a.r
orrrirlru}itueduLJuaEGunnosriro-rnriuR'uurrlrriuriudurhlrulunrulrri urraufiorc



l0

tJrinfiurr:rcthulfirtohiaurorf,nr?ou rinrioufiurnrndrinwlilfn o, dhdndrurufiqn
rrirfitErhlC rrn;rinrfiuao',riidlfin:rrrfuhlCdrarurirl riu lrurrnlnal {nuriouu
rrruunauilrrlnaornn:rrro6niinninln:u

3. nr:rioudurriliout::t fnrioufi u:fi il: r:ourw6uuf f,arJinurn: fi rfi urriu
iuut : : utolnfii u 1 lu aottiu rCo anruiinu rfi fi iorf,or ni olurj:;rnafi iieru r : : ufi
.adriraulotolrtr fitsriolrfio:lilfl.rrJ:srnar?u 1 rir'oiinurir-rr:orriinnrrrrfluo{lu'i

ulrluuinurrtavrilnuinot riolrlur',rao',rfiriurlurriu{orfie o3rnrril:ci6aranf rnio

finnrunflurc3qn'Hinq uarrnnlula6rJrquiu r,fu lunr:rilnl:.racn:Ioriljrduajrrufianr:
14_ a at . a A.nllroit!trRuo lJrlulflooam:Fo riio n.a. lgzg

4- nr:rioufiuln'onr:6rn nrrrioufio:rionufimurirlcrilu z yrin
-i.ciinfi udl lCrrri nr: rioufi urriio }Jur nr: urirriufi rnn i.rlr qi 1 m r I an rdu irn

Ioiuiln imro6uurnurf nr:rdliurlnuon rnu norfr{ rnufia qn.r nl:udr{urrdrduonrln
wdrgnrrnrinfirrdrdor{orhflrlru urrfi{hanrura;{aulrrftnrrlr1rrpnnjrfnfirrdll
urilriiu6n nr:rrdlfuil:;{rillurl:;m;1nu drdtoaorufiudlr:lutJnrrul'ollnaj 1 riurilu
nl:riuairnr:rioltiiu:odrdrriq lao{f,nirrrtaoreti$drriotrilCir6 uavlidrrErflunr:
udlfulurh;tnn uio:;tdrlil:;rna rino;finr:udrirriurflur{rnrn rrr:rclCrf,*fiurl:;Iutri
nrua:u1 firiirslctrnnr:iinu{ru:ulrnlil j rrriiufi rnunc}Jrufirn

6 nlfi n rdl ldrrri nr : rio ufi urrnio }J rdu6m& otudi nr: rdufi rrrfi n fu 1 rdu
q l-oluqquurrf,lfifiu;nntrnfitJrriuafi rfuqEu:grfirflurvranrauiuriolu luurirloufiriluqnflu
rtrunvluqqdu 1 firrur;cu

s. nuriolrfiolniol:fir firirnr:rioufiolCorj:;nou1:6rlriilrccfurdrrilunr:
rioqfiurrn:utrathiofinrir:dt nrrrioqfiurdomr:rf,unr:n:cri.rodruaiuaciinr.,r#.r1.fi0,

rioufiu: drdornimrunqufir?ufirirrcrilurdur?u urid,fludorfimim{rfu rinrio*fiu:rnioq:io
[nuqnnufilCriunnartirndolftirriunr:rioufiururl l C:u drorrrflur:arfidroo.,nnrr
ilfr rifu : 6rrJ: ciriu ri oiio Ia nr ao{rioufi u:do6n z - E iu rdo #u arurh-u?1 r fi ,rdr

6. nr:rioilfiurrdonr:il:;ludruuuar ariofiuunrrrlr;1rirl:clurfuri
qndliln',tlnurioufiurotirlurn uonornrsrduiliurorhfrrinr:tudurdr l:ur:udrr 1 &lC
{urrinluqEnrudlro,,rrniolffiodmurnCru rn:unr:il::lurinwdor:oparrinrururiulu



ll

rotsiilr{r:udrlrrnrinriolrfiurluqAnrn rriofioslfifirindruiu{rdrrJ::1u rfiorlnfirilu
aorrfirioodu:o{rrd:rinwlCirnr:r6onblriludil::p ua;I:ur:uluru'orr?ufinururuurirriu

riuluriiomrrrliurlE.rua;aft .lrioril::1u'hla:nrnau rudruiunr:il:;pr

r: . v I a r ja2uolaqaolnr:noqr{uilo! gnarr n::unt:rio$fr ur
qndlilnrrlnr:riolrfiu? (Tourism Industry) (finu orgu 6t,zsu: s-z) dlrJ:gnolCru

1:fituaruilrt,rr#.1rfitfirfiu:riorlnun:r uavl:firfirfiuedornr.rdounioariue queir.r 1!-nr:Eouinr:tolrinrio.rniue6oldirrflunr:riuaiunr:rioufiu:fiuorhir#uC:uarunr (rnvisibre

Export) nr:nin?udrfio uint:ciro r fitinrioufiu:dafiwdorinr:arrlud.rnarJ:clunfr;nn
og1uil::rnauasr:d:utirfimruorirrauutuir rfinnr:rrluriuunurn:uxfic uonr.,nfc*
dlaunr:rioudt :,flunr:rindou naruarrrliluriioanlou 1 riunr:ldiunzrrfn:rrrdr6lu
iaul::ufi fiarrrnunncirloon}J6noio gna',rnr:rnr:rioufiurrfl urm rhfi urtor:rul6lulrl
riun:rriruJ:;lnf, dlo;iai:ud:uiouRaruorrurilsrfioulurSoqanr:,ir:sriulCrf,uotiulrn

,un.,ni nr:riorrfiurti'riunurn,frun:;duh?inr:rirrornfrurn:toril:;rnrrrldodrr

nihlt:rl orralrJlCdt unu'lnuo;arudrriEi,o{tqndlrn::rnr:rio.rrdu:ciora:u1fir drnl
racnr:rfor iftdotjd

l' gndlun:t!nr:riolrfiurrio'hlrfin:rulCrf,uliun:rrixil:crra riudrunit zszs rflu
durlr :rul#rrnnr:rio.rriiorlcnarurilu:rulcririufi r rltorfiuud'u:rulciurirdur

2' :ruldtlnqnfllun:tun't:riolrfiorfilCurlugrlto.uiun:rcirrrJ:vrvrsd iri:uriru
lunr:airrra6u:nrnhin-uqaunrrf,r:vltu rtiu lufl n.a. zszt nniolrdu:rir:rulCrilun-un:r
iruj:;rna 2?,3 t7 druurn rlu : ruiruo rnnr:r6unruioudor,uornu lnurfl uriurfiurilr;usr
7208 druu rn riru fi rfi uq ud6.riri.rdrudltnr:trnqalucru 6u 1 lcrfl u odr.ru rn

3. :rulctrnqndlrnrrunr:rioufi u:rflurrulcfi n:;uulrl{rl:rrrn, odunlrtrrr
ofi wru afilorin ulnuluracrilunr:rairorinfiia,door.,nnr:rioufi 

ua rdu nr:n6n
rinon::l#ufru uionr:na'norrr:LJilouarrriiorrioufiu:c{rr 1 fircrfluorinraiufirir
:ru1Crfluotirfi

4' qnfl lxn:turiolrfi uriunuulunr:afxruaft wrinotimuln!ruuaJn{rrtrm
rdowrnrfi u qnfl lilnr t uuinr:fi Corldnurfrnrhfi ui nr: Inuran rylu l r fi en xnr r rdu
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* o €ry . i . a a I & a aI:ru:u rinnrnr: uifnfrrilu? in.r ciruluq:fienndorororfluorinrcSu rdu rinon::r
Crf,, nr:1#r:arirriudr.rrioaix rfluriu nr:rioudurwiiunurnlunr:n:;{ulfrfinnrr
grin uacf rtornfirurn:toril:vrnaurl{rJ:;IumiodrrErgn riiorinrioufiurrhunxlil
cirlil:;rnafiosdolirurflurirorrr: doHinnnCuriiorun;rrnrinu:ufiCordrurflurirdn'n liufi
drutJioshinno{ronwriul:ur:uuriwn:ctruoon}l{rnun:n::rutioudm 1 rfiorinon::r

Curfiolnrurflutolii:cdnlCfitcfinr:ririaqfurirulrrJ:siufrfluto.rd:cf,nrfocrilu:rulC

rf,n1riou1 rrdriio:ruriurflurJEllurrn 1firflu:rulddrri'ardrriwarionr:n:sdunr:rra'nfi
a . . . j ^ 4-- .c - t A a el:un21 Multiplier Effect nrlnt:rioltfrur Elo{luonuowfiglutndiorfrouriunr:na'nfrutfi

q"a',nnrrrutu 1
i4s. qndlrnrrrnr:rioqfiu:riluqnarun::rfilriiiairfinlunr:drrdru ort6unlCdr

4 -i^^rr 4 v A . 'rilu timittess industry riionEuuriiuuriuqaarun::u6u 1 crnain'iirirulr 6rururinrioo,fio,

urulma'tollanlCiiililrr,irCuotirr::nrir nrirrio ru'ofl n.a.zlgt fnrioufiuzururmfi
mrlanlCiiCrururfiu zs drunu ua;ldriirdurflu zgo itrunu lufl n.a. zszt inlnnrrnl,
rioqfisrd.rriodrrJiuronrrrioufiu:drfluo{luilelriurilunr:riudurrirr?u rn:rEil:clrn:Inn

doIwrrriliruzuiunaont:nr lutarcfiiiaurnr:Crunr:tucilfiatur:oturilflnuar:lCdruru
urn rirhftirldirulunr:rf,unnqnar nr:riunrrrioilfiuriillilCdrrina{ronr;nrlu{fi:rolCqr

, Z e r.rrirriunludriou nr:riolrfiu:6olCirrflu,ioltorn?rrn'lnohroruiarqnna orrinr:
auil:lrrmfiil:cmadrnt:tf,umurio.rrfiurriluint'rquuruotirwd.rfiiXfi.rariuaqu"

6- qndrilor:lrrioufiur }ifiin$rri'alurio.rnr:nin rr:utjclorCr6uflrornrnrrfiou
i-

tnun:6u 1 naninto{qndtxn::urioqfiurfirauotrohiuririnrioufiur 6o R?1urr2u{.ru,or

r::rfif, rrnnrrurronila rlrhi lrrr .rRlilo1n1fl uncdrfiuqutiafudu rdu
ilrsilrlulf'r:uir in:rorrru lu:rsraoru ornr:r?ruEoulufrodu naonruruur::urfiuu
il:crild ffiiin nlurfluofro$J:st'rru rdu narnrir ilrcrndiarn:rud aoun:;vn rfluciu d
d'rnrrirdrflugrJt::1fifin:rlti.rduhiurJ:i'urioriuo{riuanrrCuf rornra ftrdu nr:ninCru
tnun rRr :t ut o gnarr nr: ufi io{rfi l riuril unlrlCuJiuuodl{ulnro{ qnc6il n: r !n1,
rj

7ro{rytu2

7 - qn.rlrnt turiolrfi urriruariuaqufi ur! oqfnfiailiour::uil:;urd dr,fl udr
fil6nn21uaulttolrinrioo,do. rYrnulnurfluf,rautornf,rriruriilurdorlr,fluriufl 6rfi
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|rln:3F E rtEluoo]fl'll no]oltnllogp Et.tfsltE]t t:sFnr]3un urusurMnrs np]rFlronhng
!B8ur ur,rrr3 3loutlompuurulg*lg:en-o qrnglolrnogurNrng,r,,g1.1o1"aoglr, lgoLnn
c0srlou,sru sur-0r., r c0urlo*3ru3ur.0..3[,rpplnubFsur:3,FnEmrlc*r33,F,

(yrlnoseu t[sFnol) c0tlt]ollgt u gumn:ll . 
I

,tlBruBgelt

(6 I -8 I, Ltsc.utu:unc0lltlo[ sru ]L s trl 3,u) $r;ug sru glrof
usgl.lnpup!,tuouurcurggg,-.09 .lor]glmruuurogroFuour:orpu&sp .,uin og c,Br]ou
nsSuIurubsoruruuuFtp^gL 0u[cttrst,F]nrc0r,r,r]ou,sr.urrsnougsulrrur[r]ou

c RsDe r 3ru euE rr rgg gu*otr

uululllrtuunr'lull't'00t'rl'tu]tEl]uq3]tEurilcn$ttptEuSn-u0cme$ 
uuUrcgnopr

ngrtlcuDpltlt:0g gno0u-pttttcultllrnguror[:rgcu:r,F]rc*rsr0grousrunuc0g]onr$

n[ gtfnlnu!otrurr-BnrfiBgul3u,nrcuoguu], n-uDrrtrpl]rtrnuroul n-u3urnr,]pc[rp,
n[urilrc0ursrr:r,F,n[surr:!,F,ogn-uelrlsrsunu-tfmcur$:Frryrurulplrullnlug]rtrn]r

nEr 0cl,un-o0lrprrtl.cu:urrnruunp ]r EBrr sproc[ncB g L0nr]orr,r3 su ,trpub .0I

oltmst0-uuouF,
rLtuglop:onfllurrplFu.prcorrlolrullgu[]urrnllsu nBor!rsurugfryroguouF,ruu
merteln$sop:c u[rF[Nrnuruogr:emrl}o]rur roBr]@r]ur.urnErrnB$3run:flppr1p
ut*r[sunllfrrru:ull0lruouF,frrcungpt!,rortrBt,t usurnnEtr0ul}ounisuntBub .6

nlrrurtnu!o$yllsl
fosorntcurt:lrsrunErsroBu-u nrp L nrunnlnttlupgrop:ogop t lruuru:Brsrcuocnrglp
stutuu.u r3rl}r,[ nsr Lnnuropntr t rrt]gug*rLu33rr]t;rr0cc],[30gn1tfi[]0uruuur00
ust'tl:3[t]Lunu@gt'tou[nunEtaGtcnllpnurunBugqgF[]nrurunDulrc0u,r]ousru,nurgruuur

ogt Lltuut ugtpplfosGtntLu,us3lrltFlrstun[u,rlrtrnnr0L0ur]o6113,sul4.Bub -8
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t. t rl:srnnrr:ulri lfl uuurirrioufi urfi inrua:urrurfi"Curu.n.,,
r::rmf, lCuri 4rtr rirnn rhrlfou riorirfou rtninurriu {dni audaiqnuruuriwrn^ ruqu
aaulntrti ngla ilmnrru urnfiu ilJlaflrtt ,n'r, tdu, drufiurh uuriuirin (fru uuor naor
a
u{)

t.z rl:;muil:ciaaranf Iu:rorr"nQfloluuasf,rdulno'ru rfluurdl
ri a r rfi u: fi i n r r t rh riE lu n r l il : v i6 an ai h : r or n6 rS o ar a u r l duri I u r ru n o l u q il ul u
il:sifiatanfpnlu:ror fiir.tf,orsimduflolu drunlfiol Erfior oqamStiua;aqa:oiaoru

. t.r il:Er,nnfrailinrur::r il:snr6 un;firn::r rfluuueirriosrfiur6n

giluuunirluflnuor;tolffi uuil:vurd a:rurfluo{ idiin Oriu n{rirull?u,l anrniin,lu
ruuil) Eud iau r : : u fi utft r{uriiollir a:uiir rinna }?'a;ru iiouri

2. arrrnJaonriu (socurityy

lu n r : a'a fr u I r 16o n 1 n rrrl r s n r : rfi u n r r ri o u fi u r rin ri o ufi o : o ; rir fi r iir n : r l
ilaonrioioiinua;nintff,urflurJr:nr:elrriq lrn:nr:inurnlrilooarYuirdo11r1:cfil!'nur
-,---l-4 . r euaJn{o{{nrila{ro{1fio2

g. Ia:lrft ar'r1l, (Infiastructures)

il:snouC:udldruzon2r!.r3n2nildn rdu ouu d!r1u curufiu aorfi:oL{
aorfi:olnoar: rirrSo hlfr riril:cilr rcrunr:ilo.ar:firiuario rfludu InurJniudzigo;rflu4
olriufnalxln:lafilfulrurdodruluR2'rudrn.nnr',rruoil:cnrulurforfiunionnrflu

n'rroorlr,Coriurriunr:riaufiurrJ:cmlulurio.ro'ufi,ilufildiunar1:slurfotirrnr::
-4.

4. clitolu2UR?luflln2n (Faciliries)

rfl uaorufi tiiouEnrr fi dzulrqironruwrilu{f,nnrlluEnr:uririnrioufi urlu
grltornr:ilrsnounlrnrq: fic uifiiui nr:mdgluu ndruCru nrd

4.t nrr f, uu 1Rx ulto{dorfi un r ru rui n rr o'rfi n6n n1, fiuu lnutu rir rfi
lrnirlil:stnattacRruluil:ctilrocdorasnzn:rnr3: uacilaondu#o t r.,o do nr.runfiouufi
nluu;rirl1 durdr-oon lCc:nrnttoiuinr::oh{ nr.rrirrirrfiuufio ua;qrln:oirilu?unr.l
c;nrniul nuornrafirirornraorudriuariu iarunufiuularlrn

Lz n'i n r r rrir r fi s u r a c ui n r : ri r r e r : i n r : d o u n a r u r c rii uu il'i n r : rdr
riorhfa;nan : rnrt : iui nr: hirrirzar: ui nr: r oriirtn ui nr: tu ri.r {drin rilucu
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4.3 d rin fi Ir.r,r : u : c n'u i r r 1 tlr 6o n i dn : r ri rd rin fi r r u r : au riu

eunlr acornua;iui nr:nururnrllu ntna

l.e 3ru oru 1: uonilntcfi oru r:hlr6o nu n rurfi n,dre;dor gn
qtdnuor;fiuinr:fi Errnil uacfi nr:rilrun:rnrfiuriuou

l-s li nrr rirrfi u: iui nr: rirrfi u:lildrun rirrior rfi urd u1 Inui
rinq,ra#in,ufn:rrrr?r1cfi gndorio-rurflulrnSua;in:uiufi nmuciofl drfi

s. f, urfirold:ydn (Souvenirs)

wslo {ii n r : n ? u q uqu n r n rir u u a : r n r : r r rfr n r : ri u ai l n r : I dia q fr ri1lJ n.,,
oonuuuiudrtiiironitnuoi : u#rnr:u:: 1f, uilodaruou

o. nr: Igusnun;muun jrlrcndun-uf, (ear.rtirirg and public Retarion)

rilurJee'urlrrigtornrrturofarinrioufi urrficrni*il:;rnaun;nroluilrlrnfl
z. nrnrinusf (Lnage)

A.-.
rilua :rirruanr!IrinrioIrfi u: rrninrndnusijrrilu6uunuur,irRrruilutor

{rrurinriolrdurdqarrdruurnnilrirr::rn6 rj:ciamaaf rm;iaur::u rfluauunuurim,u
nrianriuns.rnr:iuirmfiiudrfurfi o*raciufrrilaonoln,

.U
uce0,luuoR

t. .rR12;rflrugfioua;nr:riiortorlon

irizudrdqlunr:riruunntsuctnlrr6unxtouinriolfi ur anrrrra:ug6rfi
nnriro;frhinr:rfiunr.rriolrfiu:doun-24{ Inurnrrvnr:rn'unrrriuo,do.rrrrlno rriur6urd,
n I u'a uta u l r r n r l n r : tf o l l u u r l rJ : 3 r 7r fl o m rio l fir nn a l rf il n 6.r n l r li riu n u il u n a l?n r :
rfiunrroonuonil:;rnalcaodral'lurrrr,ru.tr?urunrmxriudru nr:fiuri:nrua:u16r,n;
cnrnRzruriuRurl nr: diowsrf, u d:n::{u n:;ucnrrr6unu}itoruf,rodrr nl.n r:r.r

z. n:rufiurlunr:rioqfiur

ludr{l:a raru?lndtitdriruur iowirJ:;nourauil:cnr:fi rizuti: roldtor
n:ounfrElrju a:ouafrturnrf,nar lutsr;firirlddruriinrnf,nlu:cuilil:;ru-nrirhfidinnr:
r6unrlriolrfiuresiiurnirao n:rurrirfiqnnrrn::rriouiluru-rdrurrogrltti{aulfirult
ruiiollrConr:riunurioqfi ur
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3. nrrruroldunrmuurRr

IangnlnridnltRuulnututiro;rior: anriruasfi rJ:cininrn frh?rfin:;uu
-€--r- i A _._.-i__-- o y 7.Aa a .la5o{1uouutfr'oriouriarfisnr:rfiunuCru:ouudfifinrru6nuqlugrndrnr:rrnr:rfiun1:01{ri

rioudrlfrfiatta;nruda tJUUnl:RUu1Rtlillrolnraldiunr:rf,aurrf.rludlutorrirolntf,ulu

rntolfiu ttactduilrlnr:u'u ri*rah?nr:16uyrrlriorrfiulflu}lldC:un:ruacarn:rnrir

ilnonn-u uovil:;utin

l. nr:unnril6uuuluurunx nr: ru'o l
: e il u Rt u m utu ri.r fi r{or u r hiirJ : t i m i n r n u a ; : : n ri r rf, r h?Err u'o u l a n o y r n

1e
tdnal iluratolrlnil:ctilairlh?nzruaulrtonrrujrtlu'o rcildrrilrcrnn rniod.ru:uRlru
acn:nlunr:riunurioldrruornrrnlduudop rirrar: iuilunahilfinnr:lrirfufiluujto.r
nr:dlreiunltnaln rn3nlt2'titlmunr:ninurnrrriolrfiu: fiil:rnouriurfluu:lglle lirfinn:rl
Co r n r :'lu nr: rfi u n r lri oorfi ur u r ndor',

arCJ: cnouirA'6irtrlf,rannr : rhun r wi u odo,
lxc!flarlo{nrrtfiunrwiolrfiurtoluriasUnna iarruunnirlriulurarol rl:;nr: ilfi

ooo{f,3 fr-unruf (zs3t : t8-e0) nrirrdr ihfuiirirhiqnaofrn?ulrr6unrrrioufiurrj:;noulrl
Cu

l' riu nS orirlidro dufl u dur: nfi {r6un r.rrioudurwCorinr{ufi ur: unr: r6un 1
rio'rrfiurLidrrclndrtoIna 'irrfluioririu rioruil:susurioldirulu6ruirr1 rdu rir.i-
il11{ut rirfin-n rirorllr: riruinr:druiufirriruron?1udsn?n uasnr:liirrduruo rfludu

2' nar rilu?lfi iiRrrlru ruchfioldrn iu{rEunrrrioqfi ur rn: r;uia:qnnadouo{tu
fl o'luR1iln1lnr:il:cnouorinfi rtnnixflu utmuorolsrrariurqndrJarrfidonr:rio*fi uruci
ulilfluoloecdo|,ohlftflnnrnritru riotmnuorrl#lranrdrrirfinrfiururiionr:rioufiu:

3' n:rlnillciitslil rhr-tr{odrfinrrnrrqHn uasn2lr,fifniinfinri:udrodx'rfci.r nr:
firiu [asfir:ar a.rLiarur:on::{uhirfianr:riul,dm lCdrLirf.rhdoclilfndo*fiu:orcgn
n:l{uldrrnfi'rix1 riu n:uldolnr:fiwrfiunrrrioufio: nr:r6u:ru:rurioganr:rioudur
nr:riolrfiu2 nltl.I;xf,filriauna'fi6hilfiuqorrirtornrrrioufiuz iloflor,.,oryonr ra:ugfir
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-.€ -, a d .ld6urRlilnltuo{ qQnla ildrursnrllrlJn2n fl?rlrjoonriu unlRlilrnrfilunr:rioudu?lilu
du duneirdrf,rlfinrrunlltdocfiunrwioufiurtouinrioufiulilauuurlnrlCo{naon,ar

ianlrfroao{f,3 f,rrarwf ldncirrdr orrrfo'lrnr:rioufiurid'wir,r1 rfluri':n:;{udrfi
uaruil:cnr:Croriu frh?rinnrl6unruio.ufiu: I il:cnr: fio

EJl- i'rn::du ill{nluRlrl (Physicat Morivarors) riludzn:v{u riodounaruilt{nluR.,r
a l. :ri orf,oi xnru triu nr:lilrinfi uirrnru firn::unrrim nr: hjnrnolnrfllrursln n1,

rir rin in u r n r u rir uu ; f rt o u rn n d,Co inu r qr n rn ril u riu

2- drn:;{unrlietul::u (culture Motivators) rilurn":n:lrlufiri.,1#,firnr:r6unrlrio
nr:iiuuliourrru nrruriluo{mlnulurlrunf,gi1,r1 bi.jrrcrflulua'nuor;torqiurfiafl
urqf,ail riluCu

3' firn::duntlCrunarudun-uf:;uirr{ana (Inrerpersonat Morivarors) rfludrn:;{u
dttitt?,nnozludornr: rCor6uuqri rdoruilcriunuuilanurirlnrft nionufifin:ru6nlurir
rfiouinr6onrnuuil:;irn rfl udu

4. n-ln:sofunrlCrulru; rra;dorZiu{Stans and presrige Motivators) rfluirn:;dufi
Colnr:un1lu3to{nulflgldu tnrorfiu:a'ua unsiorfiur rilunr:riunrril:cnou1rfirlu
irlil:;rna nr:}Jrl::1u nr:ilnur cac rndohlrflunufifirfio:n'unua:R:rudr6rlunr:rlxru
to{nu GrRrrlnurrr uJfi rdoriruru

uaeuonnnr?u oaowi n'uarnf (253r : r ror r r) nrirrjr ilcf,ufina,niudrnrhirn.,lfi
il:clrflraurrorlnd, rracriooiududoor,lornanrnra:uxfirrracdrnud,Jduu'rJar lduri

t. nr:rnfiuorrioudruuar:nr

z. nr:iiinii6urrrr.,nn,

s. d:u:arrirnufooal

4. nr:i:roldrdrrrnrr,

s. nrr ifi nr'lCi:-uu gn InulCiudr Sru6u (paid Hotiday)

6. ACnznr:nrir lunr:rn'unl{ nlral,ur'l uosn.rrfiniodocu
z. a:ounirfitumrdnor

8. nr:ril6ouurJaqiluuuuavrqn'n: :lnr:ui Ina
g. arrurfloutorqilmunr:rioufiur In:raimCugru
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to. ulourutolfg ngiltlrul!aJ:;riiuutoril:;rvrnfiroiodonr: rfiunrl ua;1#
nrrrilaonriu

--<g-1 :.4r..'1-a--nffrnd i'nufrlti (254a :t8-t9) nr:rioufiuruulu0$uiloruauruiluorrirj:cnou uei

orrfi J:cnour'rx',*iafo;drunr:rio.rrfi urfi eil:gnrr

l. driiqnh (Attractions) drdlEaleCrunr:rioudur iorrirJ:;nou fidriq l il:;nr:
lCuri urdwioufio:fi drriqdrunrr rioufi ori I il:;nr:

2. E.rdru:untludra?n (Facitities) Eldruzun:ruace:neirq lunr:r6uyrrlriolriiu:
riu nmrfiurr.firin oril1: uint:irq druriludrgrhii.rqnh#rdu drriru:un:ruacnrnlu
nr:rioudorriui I rl:cnr: 6o fin-n ftuorrr:uncrnio6! coruuinr: rdu fiutrutorii:;dn
ftu{riia aorufiriunulnu un:rJriudulrunrua:uJfio

3. nr:tu rir (Transporrarion) nlr ru.iufl urh f,oddrflollu nr: rirrinri o ufi urlrjtft ur ril
-r_-i-_ . j cilo{lnu2 nt:tuarn: zRr5 r fl !R2nalillu uacilnonriu ouuuunlrr r;uun.,r a: ra: fi 6
rhcildanarlunr:riuntl nr:tdluasoonorndlorirrl lunr:riun1{rrnnuluu'utolil:srna
udl}l{rhr,rard. ore:rnrilrihJrfior:nrilrlsrruur:rr:fifiaferirl#rfinaruldasn:n
o'o d rrilu drdu nn i o r fi nr: u rllt

nr:douiu (Hospirality) ,flud.rddrtiolurn rn:r:rinriorrfiu:fiCornr:no'ulrJtir
a- a

a o ru fr t6= l tF a t r nn r r u il : s ri'u lo l u n r : Co u iu to uJ : crr ru ui o n rin.r r u ui n r : l u Cu fi r r n n n
a6iur:unfr toqrud.rriolrfi ur

2.2 rru?eeilqufinr:ciuaiuuagnr:ryflurnr:rieqdsr

nuriolrfiu:urilil:;rnalnulCrirnunifiurftnirracruafinlunr:riaurnr:rio*fiurInu

(l) iaqrhva#

( r ) rn' o ldn r : ri o ufi u r ril u rni o r l'o il-fl u r r n: u1 fi r fi w ri r : r u I cfi r fl u ri u n : r
dmJ:;rna anR1tl1nqanr:tfiuasnr:f,r:cliuloril:;rua rflunr:alxnu rfinnr:nrluriuu
n:;{unmra:uJfi onrulurj:crrauacnlr n:s010, lolclucizu€inm

d

l,
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tzl r C o l$n r : ri o I r fi u r til u r nli o r u' o ria u r dr n u I u Cr u n r : rin do u n ti o u 1 r
riumurnr: (Recreation) tolrl:;rrtu uash?rfinn:cu:unr:lSuufernnr:r6unrr rfinnarrin
nrrurdrlt'lu n :rurfl u lnuuasiii lnu rilu ci:ulu nr: afi w uaim orin lurfom'u

6 ) ri oldn r : ri o l rd u :rilu rni o r l'o'lu n r : n : y du gr l eh?rfi n n'r : o rl fnffi u r! u a ;
- A&a . urlaurfrtft0ucioniilurn:l::llrn' frnrliaut::u nnonrurj:cril6d'udurtowforiuuoc,ol

rrE

(4) rdoidnr: riolrfi ur,fl urni o r io lu rioru rruu n rto r otu uasrrfu d U u
ntfl nuf,: n: : u (dmilildlrolrj:cmn:o{luntRtnun: ) f.rr.or.uncnrldouCoh?rfin
:rulCra3u'o:rieruqornrniin In:whrdulru'a:dldru2un2rla;a:ndrq

- (zrulauu

(t ) u luuroahl arrui ulooriuo rrfn: nrnil hft fi nnur 2!ro{qn nrrnl r nl:
riouiiu:riu:rdolriunzuiufiamutororrfn:nadrfu Inulfifiunuuriun unurJfifiior:uar
ttnuluil:;urstfiriur-uf,ttacconadarfiuunutoruinyuri:uuuludnuuJUruln, f.do.,
il:laruriudrrinlruRapnr:unr:n-au'tnllf,ru!fiuracdrnuuilrn6'ua;rftfnlurlrsuru

(2) aft lnrruiruiiofiuowinr luri:uqu'nrnririxuasmnru rdu irria drmo
ronr:rfi dnlqn.rlrn:rlfitia riluCu ua;a$nnrruirtu'oriuordn:drurtom.u ,nnurn
owinr:uiur:riruflinin owinr:uirr:cirudruo luriorgnarilnr:lnrrrio*fiu:rf,o1frfin
n1:Ut0llnl:lunr:n'aurnr:riolrfiu:iru}Jfiunr:nhurluriruduodrlriluronnrrlaunilr&

otirlu'rlu:rrnr:dzuqfinrn Inurirun:;n:rluurn'rno lunr:druu.r{dr:unr:f,ir,,-n
ilrirNru:rflmumriruin (drrinuuf,ir,ria) ririara'nqn:crun.rrioufiu:lura,nEn:n.r:
rjna:olu-nuiur::ciiln'rl 1 rriu l:rGuuurudrrno {a.r }lEnr:rhqiiionrrcilrairua;
rinurnr:rioufiu:rm;fruuuthlaerufuriowinr:uirr:rirurlor6u riu owinuuirr:tiru
druolaorf,rizlrilcstfunr:itnurfifirniodruun;ulrulruo{udrriurrrinordurJltriu

r : :l ri:rr ri orrrimurn'u: rrriq unrluru
(g) air{nfluirliloriuoldnrnr:rrlorltirfian:ru{rloqnarrnr:uriogfi 

u:,lu
nu:l"tttonuafualuirun:cu:unr:nrrilrrnrra;rlRrrtoro'u 

noonrurilunrnamlunr:
a$rlarrurdrhriurj:cltdlntluforotu lunr:riqairriaurnr:rioudur nr:iilnnr: ,nsn,
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f,n a : : l u rl : : u r sr C r tfi u n r t #. dl 
" 

uri r i r u n : : u r r' n r : a r riq Cru n r : ri o qfi u r ga c fi ri u r do r
naonouirrrforiuaortiut:silnrndrlunr:riaurnzrrfntrurdrhnaoaouafimrrudur{uf

.s/l9.i..r.
::rixaortiunr:diouiunr:rioufiurnriuJ:;rnalnu uoJnlRqnarrn::urioufiuz lugil'tu
tor nr : drru r rft c: :ririuodrdorfi o r

(4) afi mlrli:ufiorYu1:.fionrnronru rniolfiriaRruriluronnulunr:rfaurua;
ri'rraillnr:rioufiuznslui:;durlfiffifu:;duuluuro Inuhifipfilncn:aurunr:rlqujrrriu
Iauinr:rr trlfifiuNfiff,n',tfif,",r, #.dnlrrioorfiu:urirrJ:crrahuriorrirnurirunx.rnlr

A'I
1:frtdr'r 1 urniurf,oariuaquhiaurnrrriuu{uflurJ:clumfirnE,irrflulriapin r[r1rt

{rl:;nounr:rdrlro{luarlorrlnd, arrnrrfludrunu{rh;nounlrrrlr.rotiuurfrir linr:
ariuaquClulurJ:curourialrndugilrorla:rnu lmu{lu lunrrdwrinurorrin:rlforn
rl:;aunr:oitorRromnrul#i.orfioura;rflu:;uu orfi In:rnr:1fiuinr:aurinlunr:uila
lonflrilruuniriorauuro{rzrflunrum'lnqu (fiaa;ca:u,a;gr1e; rilunr:uiur:uo;rail
f,nunrnnunrrnarnh?riu1:fiuonrulauLi6nlarirlumrsfiaurnuosldiunrruoriudrlCrir

il:;Iumfhlriuelrinnr:riolrfioruilril:crndnufiw1Cgrudogafiarrl:oi riuariu illurro
il:cu:aurlirJ:;Iurri^lun1t2r{uerunr:duairlunrn:ruldrfiuodrri dadq nr:rio*fiu:
uriuJ:;rndns{liludolias::uilr;r,rsuiod:urr6oua;raiuf,nonrnflul:fienr:rio$fiur

tu rartln[nstumnalrtiiinerlrdlu{ura;riluronnrnlu nuii wrilu nalnr'urndsunr:riaur
qndliln':unr:rioIrdorl#fiianrruarurro1unr:udrriu1ucorunr:of iirilnra3untruId
nirirfl unr: rirulu dnusrcaouhinmj arhlrfl uurnn.idrunnrjarhifiu

(s) alxa2lli rufi o riuil : stuu'hiin-au n fi fi 6 ua ;hin r rri r ufi o criu arlu lu
nr:riu urdlraiuqncrrn::unrrriortfiurlaunr:rJ:;rrduniuflfrdrhqnarnn::rrioufiurlu

rirf,n (hironuniiru:urinrioo,doruur:ru1d) rdu unurnrornr:rioufisrcionr:rfour
qornrniin[a;rr:u1fir rftattolrfoln'u nr:afrwruefirorinun;firirulunr:oqindf,ur!
tracilhuriliilulntrtrtlrli f,arJinrut::utarrioriulnunr:railazrlfirnnurio*dr, ,,u,
o rin rfi u : rfi o l riu n l r ri o l rii u e lu t dn qn : : ;ir d r r l I n u n r : rfir u u j r u riu o r rin : n r n ro niu
il:srldlautirdrlrfidrulunr:iuin iurrurnu irurirua;lCiurj:clo$ilunr:riourua;
ri.rrai r nr: rioud urhprrulurlomtudu 1 rfl udu
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nr:drnuaulsuu ingrh;ard rilrruruuaci;oufuurnr:doorduz

luu.itolrdnnr: nr:rirrunuluuru inorjr;awirilrnlru uaEiinr:rf,orurnr:rioudu:
4l,ai.jltjurunouto{nt: 2l{n: oullu?nlulasvtamrlfi nunolrnutRr: orr[ou r

(r) nr:drilueuluuru
'.r a Ayuluutu ru1u6{ uurnrrfi{rrur.rulCn'r1:0r'rvrflflorunr:oirirr 1 odl{:oxnouudr 6r

!-----!- <r - o . J . jdruuniurilumr2nr{n1:rTflutnr:riorrfiu:oti1rnft{ .l riiol#{tr'arirln:rnr:ua;{rir
runurinrurla:lnr:rir}Jrlflri6nrururr',ot?, nr:rirnunuluuru n'o nlrnoildroru'ir *n;]i'l

osl:rirlluntrriorulQl:rio.rrdur urio;ti:;qlu:rua;r6un oguonrriurn:ounfir 1 rfiohl

{riuHu}hJfli6li r6onrir'lu: roa;r6untornrort?, rdu rirrunu luuruir *o;ri uai ul : fi 0
,a.ioJo'tonrua{tuCrul:fitnr:rioltfrut-'woqindanrrurndolrolurdlrioldu:" uio *iJ

rl iu il 1 d rind rn iu rinri o ufi u zhil du m, ! ru- rilu du

nt:drrunuluuruirc;rirosl:rirrr?u rfirlClaufio'rror]0rn anrnflqurr?olduliuuuac

doriiunliuuCrunr:rioufiurluiuriuudfi,uo ilqrrim r filCirn:rcrfliludroyrilurrqna.ir

rn:r;ntqlnilrirrunuluururdur?u rdu nr:rirrunuluurojr *woqinfanrrurndouro{nt:
. i 4A

tioltfior- firfiomrn dqnrnr:rirorudnl2ul2ndo!'furor riludu runrrnd drfin::fiomsrr
n:u{lrlC:u lunr:drrunuluuru fi6o uluro:;iuirr r fiuei uluuru:cd'umfi uluuro
:;dun:;n:rr uaculuururorf,irinunu.inulla;In:rnr:riaurlu:sn'urirr .l iout::u
tuur: : utiiuuil: srnfi unvqrlfi iYuto.rmrrfor 6,,dooo rndwirr l rr rird wfi ciru j ru'lu nr:
riruunnlufl ulrjldtorulul rur{ou rnr: rioufi uririurnriourfi u1:d:u

(z) nr:drnuein grh; o.rri

inqrl:;awi ilurudlR:rrrjwurufi dornrruSonafi dornr: whlrfindu durfi ourorn
ulourofildrirnunli nr:riruuninqrl:;ewi6o nr:noudrorudri'ruluuruir -o;iliurllrfi
rinchuiurinriolrfioridn:riurinrnduururluriu nio 'rCof,ngrtirinrioqfiurlddruriurrn
r,{u- rfluCu

nr:riruuninqrl:;a.rriuonmnovdoraonndorriuuluurufidrrunudr 3rfinr:n'er:sr
nru{lilCruralo 6o inqrl:;a*fu ollfi xo{nr;ilr2dm 1 uoctoririlin inqrJ:varritor
Inrrnr:drrio; 1 :vu:naririr cl Rllufl lrlrouasnr:uouiuroril:clrrulrCrd,.rrfoorl,

ol-)inl o

q 1o, clt 
1

''^l St9 @l

s., n5.*inq1 ,

iu ii......--. 9...$" n ...?ffL....n..!.i.-
-lolrYtsluuu O11a'18 dtl-

rfl utJlCtor in grh ; a.r rf6nCru
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€) nudrlrunUrtaru

rilruuru rurodr RrruCornr: ilSoHaficiornr:ochilfinduduriiounernu'luururiufiu

uorfiu 1 rilru rruua;inqil:;awiorufl u iuduafiu uiun ndx riuddr inqrl: ;a*irilu nnfi

riou{rrwf,uCorurn ort?, 6rdororrtunr:#r,fl ru uru,ilr,ni ornaaornSorniorin'i*raqufi

ldrir utoddrrflulilnruuluurofilCrrrlln3*rioti rilrrrru6onr:ooninqilrcarridrlCiu

nr: rirvundullnlru'rut:: roo nurtfl unalua'nuowto rgilt: : I
nr:rirrunrillilulun2roulCriruunl{ a odu 6o

(l) nr:rirrunrilruururflurJilroruiorliurn: nr:riruundnus,rdec,flunr:

nourirorudir'"fruirl:-

(z) nr: riruunrilrr ururilufu fi ui o ui nor o;rfl u nr: noudrorudrdrd luu-
(3) nr:drruarilrurrurflun{uru ruflunr:nourlmrrir drhl'ln:-
(4) nr:drrunrilrrururilunar esrflunr:noudrorudrrirrdol:-

rcrfiulCir urniinr:rirrunrilruuru'ludnusr;finrirurudzr?u rcfrhluluu'ruuo;

inqrl:rarriiidoHirduolCrfiunrnriour?rrf,nrou o''ulyrfludugrulunr:rirrunln:rnrlrag

,rnu uulufui ohl : ruririrulf$irunu lrlilfriBc r u r: n rl: ;riu nal#dr drdu r drtlttttfu

aonndorua;rflulrJnrruluuroua;inqrl:rarrifidornr:rtolri rdunr:drrunuluuru

t;iliril1rdtfnt#lCrlnt!1u- rf,oinqrJ:va.rri *lfrrinrioufiu:idn:1rflnrs6uuruiutiu"

rilrurrufidruuaortnslduri -hirinriolfiurfiiurinra6urf,ur', o.s iu nrolu s flfunrir-
rfludu

(l) nr:riruuciGnr:ribrurnurio$dur

iinr:rionaqnf,nr:rflaurnr:rioufiu: rilu6nil:cnr:ildrfidrriquonruiiorrnuluuru

inqrl:;cli ua;tilrrlrolunr:rinur dqfludrfiurnfiqnlunr:rirrmuriournr:rioufiur
j I y a. Jrfioltrn{rrlunuo;doriiil:;aunr:ori nrru.frura; n:rurdrlocorunr:sl cnuurndol

&t.-.A::lri'l{oirr{nlurSolrir.r 1 riluotirr6Cro 6rocarur:ouuciinffifltonaqnf,nr:riorurnr:

rio.rrdu:dfilC iinr:uionaqnf wrflurirnoufiuon'h?n:ruirtcdor ..frotiml:- 6rw
rllx-rrour: Qrilrruro ingrl:;a*i ua;uluurufi rirrunl{

tcrfi ulCdr riunoudrrt fi ncirru r riufi nrr u drn-uf,aoandorriulurl nr?uno u

nrrriruuRuluuru inqrl:;ard rilrruru iinr:uionatpr#nr:riaurnr:rioudur6rdorldld
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di . riilfi gnriruuniuuraou 1 laurl:raclnlilqfl n {ruunuwCoudrleanrnirq riluodr$ fdr
rlEnr rToCrrin uurh?ulunr:rfaurracnrrurilulrJlCtordufinofi rJrcnouriu n:u.frurq
llnsn2luroufuounqnr: oilna 6ltcfi'rilunuluuruun:inqil::alrfu olunulCodl{l}1r6ar11

aonndorfttnr:riaurartrd, t hfuii riaunr:riruunrilruuruwdou:rurlo;rruarnlr

rilutJlCnrlCrurvrnfi n n?rrrartl'r: omrrqud rirf,irni or fln: 6ro; arur: odruunili urorri o

:;wrearld d:unr:trtturmtlnr:niourr?u {:rumuocCoudrhinltm.ur:rfo.rdu dodrrin

drulurJ:curotttacnr:uiur:6rroauRr: 6lo;arur:orauouuriinr:fi61d nr: rvfuari
il:Ealnr:Goud'rulufilfinrir:urddouflu}Jtildr?rniurinlrurnurfiurnusro{nu uffrnr:
rioufi orl;rfl urflulartrriillula:wft r:rurilrun ucinr:niaurnr: rioufi orcsdouiurr[u
riuaru6u 1 xtnutu nt:?t{unur-aurnr:rioufiurd66.rduoor#uiilrrufiin:rr$rnruflrr1

i ruiioimc arur: orirlCodrirl: c?ilinrn

zs ru2eenqufinr:rioufisuiriirn

aoad1H"n, tee2 a:tg4l l*t?rirfrrinnzrldr nr:riolrfiorrilfim uurudl nr:rfiunrl
rCoruqnaiil'hinr:nrdtirf,or{riruniodrrnnnr:oflufirn::ufirnluaoruddro{rirrlnacrn

fio{or#orh;,ir

itfia (nuslin. I987:26) ld}irir,ilr6'anrrudr nr:rioqfiurririrr uuru6r nr:ufln{oon
t o l g il llu u n q E n: : u t o l il : c trlu lu : cil j r r irl r: a r uil r n r : r-nd o u rdu drl iu n ga d l.f;'l u
aorufidrd:urt'rinrrun'rqahnrrr::ufin'rflufirru uac6n.iruildr6ifun::rfir., ,,urdo
duroRrrunEnrnnaxudrrionr:funurnr:Cru nuRln

AJ

'c 
uoud t1u (weed & Butl, 1997b:5)lCtirir,irrinnludr nr:riolrfiorrilfirm iluil,dl

{uutprfnioufi rhur{oriufi on::ufi mti jrwrfl unr:u?rrrriorfl u{ufi fu



24

fiuriu (Gibson, l99E :49) lC}ftirirfina?1u'i'r nr:riolrfiulilfirn uuruiir nr:rEumrr

rfiorindouutiouh uundudruqulufirinorf,u riordrirrlufirnrrlnl{nlunrn riornjoln
A g--^4^-4^- <- - i^r^----j.-^i 1- --y- -e q a an0nrtrll'lilR'luR'lll iltolliotlruxtUouaorufrriaqfru:frrfrtz{olfiudrnrrunttntuRtilil:onm

dunulnl2uuouCrno Rrou (staodeven & De Knop, t9gg:t2fldlfrirCrrinnrrldr nr:
.i--adi.-

ri oilfr u2rir6rr rurodr nr: rdrhJfi drurfi o:{or fiufi rn: : rimqngiluuu #.r -,oo 
r o,,u,

nxdouodrltflunrlnr: uach;rilunron,, ,do,rrqnnrf.rlurirnrfirdl 1:fi0 1o:rr'ldrrqnnrf,r
nrfi td fi rirh?irrfl uCqrooruiunnornrlru uasfi rir*urJn6

aoratororrrioqiiual$nr
rjnl:rioltiio:rilirrqnlolirrilunalRrorr lsn{urhufuqndlfl nrrrrioqfi u: fi ort

rirrunrilrmrruiurron{lrornamrinrioufiorfignft6nbir6unnur&urriwio$fiur (sr1
& weed' leee) nalnnr:rioudu:rirfirndorordrfuldlaurfrtl ftriudrfiuldrrnnr:rilrair
^l- 9t o J r j
iltstttirtiuint:riolrfru2u2anu (mass rourism promorion) rl"ofint:inlrn:rufirnaildrdq 1
uilunrrurfluriurdr nrrriouiio:rirfirr il:;noudzo"ura,onrrduandrrriuuaru:;iu nr:
rim:urr?rhriunarnfnriolrfiszririm 6uilufulrudrdEdruiunrrriaurnr:rio*fiu:rir
firn

Maier llos weber (1993) lCnrirrftn{uqrlarrf (demand goups) uionarnrorr;n{rro.r
nr:riolrdourilfirnldl nriu nrlnrrrrfidurorfirn::rirnfirtriruluaorufirio*fiurd.rd

l. n{ufindrnfiilno*uaeado, lrop performence rrbrercs)

rinriolrfioznrjldfio {iirdrirunrrurirt'uirdornr:r{riirauuurirfulCa;n:n fi
enrn[:Rdolua;dldru20a11ld3R:n lunr:fln{o!firuucaurfludrdq {innr:r6unrr ua,
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rinfirn rul#lnrre-RrniutunmtiururniorLiraioul'ofi,irrflunaoaeuuinr:olu 

1 iirfiurriorri'u
nr:afiuarutouinfim
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j
onn'nuofronrcfrr nr:udl{ufirnludnuorcifinr:frn'lrnaluuu 'Periodic marketinf fr:rutsr

?rt:Tornr:riunrrurnurnriudrn-utosaurru.rir,riuirr 1 fiwinnr:rrrirdu 'lnufinr:oofllluu

riiorliurllrn'r:rdriirto.r{ru irorirrnr:urir{url:;mndrdu nodrl pca Tour (Professional

Gold Associarion Tour) rvrufia ATP (Association of Tennis hofessionats Tour) riohTldil:clurf

rlnfl nr?sxo{qtnro hduiiii,f, ulnx uruilarunrrnr:urirrlu

periodic Marketing iriudrn'qrionr:riolrfiu:rir6m-Inurl:;nr:u:ntilunr:tilduu{

rurirriu riorinfiwrlfnnrurflu{r6unr.rrfio6[1 (sports travetcr) duoo'tn.oo:tornr:uril,u-utflu

nr:rndoudruaurulnuril6uuaorufi rrmJ:;rna I vrirjuir}Jtft6nilrsrna I vrirjndr il:;nr:fi
aouflunrrahrlonradruirnr:r[nrurnr:riorfiurririrriruriunr:inurirriuimdrintJu

ilou.l rilurJnf,nrulil:un:urirf n'rofiwiu nt6{o{ tnternaional Rugby Board (IRB) inr:in
. v A Ar Aoca r 4 . vllx{llullUU lotemalional Sevens 'Circuit {{xfl{luttolufiiRntlolnlsao{nt tilunltut{{U

rJ:;irtr drdornrlCrinuruacduaiulfirflurnanrafirrtounr:irfnocaonndorriu6rnrrr

du 1 rorrinrioufiu:ludrrfior nr:u.drriu:o6nr l (Formuta rl drtwdiaurrfidorrfinr:
rnilriu:zu 17 .ruu tnao:rlia craod nix rhcirit rflu6nn':odlonionoonr:urilfufimfioorin

rl:vdritdldgnri'aurtru uuudnnr:rornr:rfinlrnnlnuuu periodic marketing uuoolod
a A- 4 - a4& auilnt:uirrfrinnrurr:rtln 1 zilrto I il firfluiinr:riurfiurriu otfi rna wortd cup,

Cricket World Cup, uo;firilofiuiln rfluCu
. j aa C t d e . j

nr:riolrfrurrilinrdriurdurn'unr:rioufrurgiluuu6u t rinriolrfiurrintcfinrrurorlo

fti fiunr:rf,ouluqudnnrrcirr 1 ,uorundrriolrfiurfiInnriuaoaadorfi'un:rudornr:il:var

nrorsiuilanlrritolrinriolrfiu: nrrudrfro;rolr:suunl:riolrfiurlunlrrrfuaquil:;aunr:sl

ml{riouriaugnnrirrtirlnu rrip", (t990) nr:rfauraurlfim'luuirrsrCufiriolrfiur rirh?rfiu

f,nunrtlunr:dfunUuil:caunr:ofrarrinrioufiu:dn:u{lrlfiunr:inurn::lfirnlurirnrr

rioufiur rdrfineunaruriurflurdr rfindulurrorudl"finrrfifirriru:on?rurrsn2nluCruirn

lCilnr:r[aurnu{}lriunlrrrllr sporr bar f,n'rriord ror6u:6ql' (Hatt of fame) ua:drriurfir

lug rl urldu 1 riru nr : r[aurfi r n: : rrai u tdoreLjhifi rn: : uCrufi m) na;nrruE nr:
rinrioufiur tdu nr:nuu'tRr fin-n ruml, uaciudlfiuinr:doua rflunr:un:ciudufirio.rrfiur

dmr:r{nrulil driortecrilunmriauruuuo'r::riolrifi lC nr:riaurfuiif:n: rrluui rrgro{
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rinriolrfiur rflunoqnffiilutolrtuxn::u6m rf,on:;{ulfirfinrJrcaunr:sifinfirurrdu'lu
! i, j
Trulllro{llru2

Nash and Johnston (1998) lCundrodr.rnt:forill u'n::an::u ntri-nfiontrudlra3u uas
€qaa- ' !{€liare.gaJr.don::uluruluriiolfinofrla ua;riiorindfrrilurfirnrnf,anr:urirfuiurlu{lrlnuoaql:rJrfiofl

n.fl.1996

2.4 uuafiarduaf,unqGn:nfinrio.rrdua

o2ruu rrarouq6n: rurind ouds,r

r q fi n : : r fnri o ud or rfl u n r : n : ; rir r1 n o d u r o r fn ri o ufi ue Li d r n r : n: ; ri r r?u

rinrioufio:c;!frrriohildafiaru ,,orqooudrwfiirnnnr:n:srirr?ulCriolifinrufirfiorlr

nouauoldllnfilrilluanrnnr:silnanrnnr:oiui.r Inunqinr:rRruuonrouinrioqfiur
(Tourist's overt Behaviour) rilun q6n: : ufi Su frirnn ldlnoo rrfuil : ; arn f,ifia ri:unqin: : l

ae.inrulutolrinrioufiur (Tourist's Coverr Behaviour) rfluntrrirlruto.toiu2Eirq nrulujunru
,rrrioorrr!f,niiniaua;orruoiiignnruqro{nruluwinrudun-uf,riu Inunq6n::rnrulu
rsrfl u n'rrir n u nnqn'n: r un ruu o ruilu ri: u lil a;

o.rdrhcnoulouqf, nrrufimiaqfi urfu i owirj : ; nor c?rn"nl z il: cnr: 6o

t . rilrurru ruruiir nqfi n::urinrioufi urq nl nq6n:: u wdoririlruurulu nr: n: yrir
rs'i.

rdu rinriolrfi u:n{uoqinfsiolnu r6u:fiualnunr:uanrl#{6urfi uirnuriunrrrioufi urlnufi
anrnurndorlu ao ruiinufiunruft nrt dRlrR ?luaurp oitor : wufi nrniirrir

z. a:run 3ou turoiil nrruila'nr?s uosa?l! arur: olunr:riril n: :u,Coruua, oo
cionrrudolnr: tdu rinrioufiu:n{uiifnn:rrnrEriu fiurldru ilurrhnrdorfinrunfou#r
anrnirlnruuavinhuif:rrru:occrirfi on: : udnurou lC

3. 6r o 1 u n 1 : oi n u t u dl rr q n r : oius o I o n r a fi r oio ri r u r uhil a' o n n r c ri r fi r n : : r r ni o

noilcruornrruColnrr riu nr:riolriiornur{lnlr Rlrn:cfrluurundruuao, [inr:rflrlu
tor;fifinrqrluflrncuor
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4. nlruilnn?ltlilr,u ilxroii{ fi nr:finuuuirll,iunu, arurrionrruiolnr: fi rolr
lllnnEn ludolunl:0txu{1 lru l?ar6IUflo{uil(fl1 rilunnrfirlnnolrnuta::riJunnrfr
?.iv
rinriolrfi u:n:: u gnnhiuil : ;nru orr u norriu

5. fl trnouduor 6a nr: cinfi uhn:cririrn: : unrufi nulddn iuhrdona: : ndr rnroh?

u::qrilruurufidornr: rdu rinriouiiorlfin'nIu'lcfio;riunrrriorrfiu:'lurixiuugn rf,o

rindou irr?urinrioufiurc:dol2'riumunll6unrr un;f,anr:irrfiunr:ri:rilrir lunr:n:cfr
fie n::lrfioh?u::qrilrurrufirirrrunli rirurifirn::rnr:rirrr.ao',rdyioufiu: fionr:rnr:
a a j- A Itnunl{ nnnt:!nl: 00rililn rnon 0ufluotn21!60{n1:lortgtulo{

c. naa-nf,fi nrur r 6o nn t r nnr: n: cf rrdll or olCnan rrdol"n r',ull tl3 o or on r { riu

{ruriunrunrauirfi#rlell niu rinrioufiurlffidruunnr:rfiunnllrf,ourrindouiurrplu

ilrctnalilu uirl:rnqdrlu,zarriurinnr:1uqrfiaurrfiu uocdrhlaurufiudorilnrlrnr:
I a i. r . j I. ArnSo$iu'hifl'rxlron{tonlCinadnfiflrtilinrioqfiurlricrulrourrqflanrufiR'nrlrulllC

z. rlfrfiiorionlrfiarir 6o nerrfitnd,6n{u,dodrfin:cfrnrtJLiu::qrilrruro

nrrfiCornr: irdornnluuruilna:tuuuru lnjn:or riiordonrriilrrit ulnouduo{R21u
)ano{nl, iltooltrslfinnrruCalnrrhJ rn:rcrfiudrrilutriiriuflllxdurr:o rdu nr:rio

A'AIiur;n::uluriioqulu il:;rna6ur6ulurn'ounqain'uu it zooe rinrioufiu:finirhwrfiunrr

tlriiolftnrirr rcCoufinnlrfinuirrn:rcrfinaluft:aCrunrruiloonriu ua;orodurina?r!

,'ol.lrnlr,fi unurioorrnj6uurdunulilru'odufi rlaonriundr
as.;a,;

nqnnrtllno{uniloillru1 (Tourisr Behavior) rurodl fl't:udnitoonxoiltnosunnofr

rfiurdorlnun:rfiunr:'l#Eudiuovuinr:lugnarnn::rriorrfiu: ,rrrionrrurunr:lunr:
dnfr ulofi ii naionr: uaR ro on

rlrcloniramrrii nurnqhn: rurinri o.do.

r. droh?rinnr:nnrnrdrhdrihiudfi 6nin aionr:dnfi uledofi uditorrinrioufi ur

daol#{rdurdorarur:oilrilumr{uffltnqfin::ulunr:dn?uhdoiudrtorrinrio.rrfiur'lu

itrnrlCqndorua;aonndor riunlu arur: olu nr:noudu o{io{1: fi rrioufi u.r rndod,

z. drulrtnr:riaurnarnuacnr: faurninriordaur:orfi lCiidu

r. rCorJ:;Iorflunr:urircirunarn ,Cun',rnurausrn:rrdornrrtorrinrioqfiur 1#
s a - y a Alnr{nulunlo{fl ufi llm;ut nl:nno{ nl:
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c. irolu nr: rliuilp noqnf,nr: na rntor q : fi rrioqds:d n 1,Con:rulCrfi uuqiuriniu

rl:smmrarrinrioqfiur

nr:o'nil:;nnmrfnrisrrdorc,r',rof iuunlCuarua'nuorcdld

l. nrunr:finnr:riunrr

- Mass Tourists nrjurinrioufiurfii,f,ru?utl1n fi nr:r6unr.lriolrfiurlu:tunt:

rdu:fiu rlnl:lu:ulu:cdurfiu:riu iuil:cnruo1ilr: uac?irfion::unr:rioudrrut, t 'luuuu

lau?nu

- Eco Touriss rinrioufi urfi rfi un rrrio qfi urlnoilnil:: awifi ririnu ranrr ura do r
aJ

t ottsuuul2fru

z. nruiru:uurnrioutorrinrioufi ur

- rilun{r (Group Tour riio Escorr Tour)

- rilurirurlaaa (Io@ndcntTour)

r. nrlinqrlr;cltfrolnr:riunx nlurjruurulunr:riuilrworfnrioordur igrrillfi
e il:snr: n'o

- nr:rioufi ur#orindouutiouhlufurqa(botiday-mass popular individuat)

- nr:rioufiurrioinurr:t lla;fl.tiru.t (cutturat Retigion) rflunr:rfiunurnioiiuu$
inrut::utoldlnuixl riunr:ilnurnrrrrfluo{ nr:urf,ail; nuni acn: nr:uricnr:fluti
flrrrul rfluiu

.ila).- nr:riolrfiurrfionr:iinu't(Educariond) rflunr:riunxrnionr:ririir'onr:6inur e ou
uri.rfl o ilnau:r uioEuuimJ:;rnr drwsiorrirrino{aorufi ,fu1,fl u,rouru

- nr:rioufiurrionr:6rn'a;riurfir (Sport and Recrearion) 6onr:r6un*rilu rio
j ruuridufi rr rt oriunu rnr: rirq

- nr:rioudorriioil:siiiamnf ra;R2trtflultn-rru (Historicat and speciat inrcresrs)

- nr:riouduaniolruof,tra (Hobbies) rurun'rnr:rioqfiuariiorlrlruofir:n rdunr:
?innlil nr:riuuu:fioru rfludu

- nr:rioildur,Coriiorqr6in: (visiting Friend and Retarive) nuriogdul{ol:fic
(Busioess) rflunr:tFunrwouinl:firddnnorrrrriautornrrrfiunrrralwriq:irraiedur,dr

lfrr o rlu nr: ri oqfi urrio ur6u u u n ir-u
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<A4. n1I2ln1flnuil't{

- ltuulllulilU (Package Tour)
da- llUUlURldIe (Inclusive Tour)
C.o- tlUUlUU:'lit2o (Incentive Tour)

- ltilUldlllflndr (CharrerTour)

5. nruolq

6. nlulTrf,

7. nlu1usill{drnu

8. nruilriflunlroiunuunutyt

- The organized rnass Tourists

- The individual mass Tourisrs

- The explorer

- The drifter

rinimnr:crunr:rio*fiurlcrirrucgil*uurorrinrio*fiu:(Tlporogy : a sysrematic

classification or study of types) riool'urunqin::lrinrioo,firr n1:ilierutgil1uut,o{rinriolrfiur
rirulrqi lCtrrrndotaiilCfuernnlrdrrnlusi rionr:liuuuaouo.ur (questionnaire) nr:
rilnungiluuunqin:rurinrioldororrrirlCnaroii #idduoqiri'uinqrJ:;arduosfinrrfi1#

n l t dl il u n 
E il uu u n q 6 n : : u rin ri o r r fi u r g il ur u Cu g r u fi q n n'o n r : u ri.r rin ri o l r fi u r

oontiluznrllnludnuosmlnqin::rrornr:r6uil'r{aaonrrurirdulonnriu,flu l)
t.;fnrioufiur (Tourists) nio z) rinriunrr (raverers) rinrioufiurio rlnnadldo:ronr:rirrfiur
txllllilmmuifnrirrfior lutsrsfirinriuvrxfioqnnnd.rinnr:nr:l6unrrCrunuror ,riu doir
rnf ou'uroroorfi njruorriruuaaorufi rioqfi urcrunuloirriludu

perreault uoJ Dorden (tg?g) lCrau og rluuunqinr : urinriolrfi u:oo nrfl u c g iluu u
lduri

r) rinriolriiu2uuuilr:ildn (srag"t Tnaveters) Inufrlilrd:rinrioufiurrj:crnildfi
: rolcrjrunan uduatu rnr:uq;nrfndounioriouduriilfrirlddrurflr
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3.;-2
z) rinriolrfiu?touflcEriu (Adventurous Traveters) rflurinriolrfiurdint:ilnuriuaci

:rulirJrunorlftEl inrruiurouluie n::ur:ildnnlr?rqarindounionr:rioqfiu2ruuflrE

fiu
v.;r) rinrioufi uril:crnnrf,uxl{r!ildtliurgn(vacarioners Traveters)rfl urinrioufi urnrju

rinr dlrinl#rrarlunr:ir'nriurriunr:rioufiur uSonrrriuyrrrlungrciolil.jr e cltjfiluu
^-!--i- e . ; , 3, j aotirr'l: rinrioqfi urnrjufr riourhriinrrrn:;iioi oluuifi : ulcrioufi $iog

-r o r j 6 a a, a4) gnrlo{lrlullluurolrlcunrllnulf,:vucnarr6unl{ul?ulu (}tloderates Travelen) rflu
-e---.- ; Joq - r j a . ... -rlnriolrfru:frIloinnr:rio.rrfrs:raunr{odl{ulnucildaulonr:riouriu:lu:vililriu na'rda
rirlaniutonr:lirrarn'unr:uiuirn rrio;rounr:rfiunrlfi'lC:3u&r2aluluurnnir

coh€o ( I eze) lCrauogrluurqfi n: :lrinriolriiurl{ i,ld
s.j

t ) rinriolrfi u2uuufunulnt, (Recreationat rourists) rfl urinrioudurduriunrrldrriar
lufirn: :ufi r6ur{oviunr:riunurnr:uionr:rfndounrri rrnru

z) rinrioufiurrruuildndrr'tm2ulilaarnfiu (the Diversionary Tourists) rilurinrioqfiur
iirururunmuurm ro,Co f, ualu{rrluiinrj: ;iriu

g) fnriolffi urrjlruh:sunr:sf (m" Expcrientiat rourists) rfl urinrio.rrfi u:fi riunuurjo
tlaxurrl:;aunrroifiurltil rinrioufiurrjrcmildauloilnsrra:ldiurj:;aunr:oifi'rhEwor

uurilriolrfiurdltilltjduria firotirudu rrjorfiunmlilil:;rnaanJu fidornr:duriaifiiin.uor
-Y-- -y- -4 a u . j ra
Enunotouilro?fl urr runrll nurlo5l

-e.j4) rlnriolrfru2uuuroungao{ (The Experimental Tourisrs) fiii'nug|;firfiurduf,nno lou
f,neiolnquriunurialo'urCorSuuluacrirRlrrlrTrloluiinnrrrrfluo{ nr:rliuf,:1?rdrfiu
dqrendoutomurloriu

s) rinrioufiurfilffiinuuunurloldr (The Existcntiat rourisrs) rinriolrfiuarJrsrnnd
domrrihn'rrolnSolfiinnruldiaut::rrmcffiiinrfio:riunurtorau rinrioufiu:il:;rnnf,oc
lir:aro{lurruiilriolrfiurriurflu,ralu'ru drotirudu fnrio.rrfiurfiurldrraroqiluuurir
riolrfiuruuurillurJ:;rnalno niu rinurrioriuluri roJrru'rululffiinrriurdurriunurfordu
hidro;rflunr:rlfrri6ri': nriuil:cilruorilr, nlrnululullnnrurrforou rfl udu
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drrinuura:ulfitiinur weswlaams (1986, drlun Swarbrmk llo! Horner rg99) lClauo

g rluun qfi n: : urinri oqdorlfii'rii
u.i

t ) rinrioqfi urrj: ctnnfl a llu alu n;rn (Activc sea lovers)

z) rinrioufiu2rl:lmnrou4nfin: (conract-minded holiday makers) fio-nlomuEncio

nurlrd'u{Eu. urr2{n1fi n:'lurilnurnursfi rfl uaurio$u
u.it) rinrioufiu2rj:Jmnroutlllt11116 (Nature viewers) toua2r!{e{1xto{Dirifllitor

r.j
uilntno{lvtu?

-e.jc) rinri o.r rfi u?rj : 3 mn ufl ? tr 1 n 1 : r-n rio u (Rest-seeken) 1#r: a rIil fi'u n t : u o u ri'n rio u
. a I o- a

u uou ltr1nn21n1rillnenr:uou1

s) rindurr (Discovers) iounenrrurJ:vrnnHrqfiurnslouuaxurin:lrri

o) fnriouiiu2lluuleunt{illoln:oun;? Gamity-orienrared) rflurinriolrfiurfirnl'lra

luuaruaRuainsm rmJrouleunrrrioufi ulruulilrfl unrouni2
- . ; r a6 - r j i y

7) u nil o{lilo?lluUll:3lll0ru UU (Tradiriomtiss) touldu n tlri Olrfr Orfr lriu n? lU

ilnonfrunaslrirfiuui'u

2.s rru2Aeilqufiarrufiorolo

rgu (drliilllufifi lRtiuRl, 2s23 : tr) nrirrir riauno'uacnrufilno'lcludurdl
arlr:olirrnuriulC rn:rc#{ao.trirfirsurru6r nafildornnr:fiqnnnn?rtJiriruirrludu?u

riaunfiiruu?n!uudRIhirfiuanrnnzrrfruo1olufirriu uasu'aun6druouo;uanlhirfiu

anu nr u ti f iln oloriurol
a-luutlfu ij roauuu (Benjamin B. Wolman, 1973 : 38a) lfinzrururno{n?luf;lnololl

ir rilun:rlliln (p""tiog) finrurqt riionur:rldiunadrrienrrprilnuru (coal) n2trdo{n1:
(Needs) ui ort: qilr (Motivation)

lnin lnt! rras irtfn roa nilflai (David Krech and Rishard S. Crutchfiel d.1962 : 77-g4l

finlurfiufindruriu:oauuu ttlndlrdrn:rrfirnohrflun:ru$ilndrfiedu,duor.,rdornr:

lCiunr:nourruo{illoxur:q1n{wrru (Goats) ;if.rl$sdundr
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arii roaraoalnri(Hrr,,"y waltestein , t97I : zs-261 lCh?n:runuru nrruf;lnolclldr
orrrfrrnohrilualu!dndrfinCuriiolCfuHadrrBrnrrn:rur!ruuruuiorfiuarrl!flntfu

qn rfro (end<ate i n feet in g) d lCiu na d rrt nnr u in qrl : : a I ri

lortr{ fir'lflu llas tonlud tt ttuRRofu'fi (Joseph Tiftin and Esncsr J. Mccormic, 1965 :

reg) nrimjr n:rufrrroloriluu:rphtou,r1udfi#ro{uunarldo.rnr:iudrgr, (Basic Needs)

fin:rlrfiurdolriuotixlndBnriuraqntauavdrgrh (rnccntive) nuruundnr6wirfilisiornr:
f,f,u a3 la (2sj4 : ze) ldlf,n:rururulfi r nrrrf, rrolou urufi r anrn arru$ilndfirio

.t-2
nr: rixruriu oiurfi ounr rnnl: noufl uorn:ruCornr: ntwrodruir{ nruuncinlo

6ufi:r iaufiuruu i (zstq: s) l#n:uruu Rzrlnuolodr uurufil anrnnlrliln
uii o: cdunerunohiririod* fi drlndlciu na clrri onrrnrrurjrur ru

Herbcrlin (drmllufiniinri rJ:riuq:u:roi, 2s3t : rs) lClinrrufirno6rfluCugrulu
nr:iRnIuaur:olunr::oliunuitrnurSonmininor ul'lodr nr:firinrioufiurldiunrru
n'uohluanrnuradolnl{nunlrtourudrriouiiu:urniiqnlnunr:rir::iuR,un'rrolr

mrrinrioufi ,rrurul nuur:ruriu rfia:rufiuohd,cuCurasnao{
rurn:oi tundaqd (2543 : 14) ilr,to6{ nrrufiln R2unou n:runoh ua;Rlurfornr:

tou;nnafi iiodrlndu dr nluliilnfiuorrwrfi .du,rturlooalcfulu fi rfi dor nr:

u'!nnl lf,2nmt (2539 : g) n.irrdr R:rln'rnoh rfluazrufilnruorlooudidodrladrudr
n:ru$ilnfiuohr;rfi"r'r,durlonalcfulud.rfidornrr niou::qrllrrurulu:cdurf r
nIuftina''rndrrc;analniohirfinduurnnrruriomr:riognrrruriu'Sildiunr:nouauor

lfiirinilrnr:rnrurirurilluriruj:;rna ua;nroluil:srnalC}?nrrruurur6u:riun:rr
fr rn olru ac ih f,uii riohir fi R R l r ur'rn oh l {n-r d

R2llllllllwolRttunowole laurfrlil neufiwoh uuudr *riaunitoulnaalnqnan

ni'r diiongf,n:rtnr:rf,ruurrirfiiruur niorilunurrfilntoulnoario dfiiun.,rrin.,rd
n:;riro{ durflunndu,duorr.rnnr:iu$tarrlRaariuror- riiolcrirunr:lfiuinr:rrdx

"uttru'ndl 
n:rui'lnohilnEuuraiiourflun:crnccrfauiirRrrrrrucc!rsildr*lnnarndo

riulruuEnrriirfio{ Rrtut'ltolrlunr:uinrrrilurioufiurn-unr:iu! rioarruliinlnurtel1
rdurriuanrnnr:riuruto{unno dlfirinnqufiramnulc}ftirfioru uionrruurrutorR:ruf;r
noleldcirq ftd
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;ra
llsS lflad diin (Harry clay Smith, 1955 : I t4-l20) ndrrl{dt a:ruf;wolcrflunr:uondl

: sdun?luilohutn uliofiou ro rnl: ui n1r nlrf, ouduo{ rsrfi ulddr nlrn'utohlu nr:
J-.,a-4AES,-_-._-.Ataaaa&

u, nltuu llJuta:oit!2eou1{uu{xo{ilrgdnin.lrtlunlruS nlrl0{t{uriulo{
dlnrld llat latotr (Stauss and Sayles, t960 : ult2l) ld}lnrrurx1un2luf;{ilolt

ux1ofi{ nzrlitinnolilracr6ultdtrrlfiffuruiuhldrrionruinqil:;arriqnnno;fiinnolo
rdonr:uinr:r?ulcl#narJ:;Iurrinouulru rf.rrrr.rcrue-ng ,,a;6n1r n$ur11.u.,rrroiurnruo
n:rudornr:ntrp1lrruqnnaldnrrnrrl6ril: r: ou.rtorf, u

6nofa uovuualulu (Secord and Backma n, t964 : 391) nrir:jr n:rlfilnoh rfinrtn
nrrudolnrrroorloouluolrinr:iiunnrirrriu ulrRuolri:nolordoldiunr:uinu u1{nu
orrwnohludnuucnr:ui nr: uiu rmuorrecilohluanrnu:ndou

il:r6i or:wa:nai (251e: zl) lCtinrrurrrulldr n:rdilroh 6o nzrufiinlunnd6
i d.fir1nnnfiionlrilinl, drrlnnalnfiattun'uoltrrnfir:finr:rtlucac qfiau:rnru ur{1e ur{
ilagrbirrrinrrui nr: flain:rlfiuolrrioufi wrirrfiumrrrrld #rdduo{ri'uriruil:;nou fi
rfludrErhr?udzu

qiof rhuqt (2518 : e ) lClfin:ruruuir a:rrn'urolc rrruiir .rR1rn.r{o.r:usitor
rlnnalntlannndo iiriohilfinaaruliinfi csi:ulu nr:ui nr: otiufiufi ua=rfi rRlucrr.,rodnu

ilo,tfu fi riolrtrhnarrufi wol o

n?tuno{nolt riluo.rrirJ:snouiidrri'qlunr:rirnuodrrudr rdolftrudrr3ootirri
rJ:s?vrinriltrncilr;irina drnr:fiqnarn:nruluorrin: wrfiaa:ru$itndfi.rno6lunr:
uinr:urnrioriouriu Cuo{riudqrlcfiowinr:r?u1 ioqi drfiihfufirilrriu,goteuln orce;
frblrlnorn:1uo*inr:r?utfinRtrun'uolo1unr:rinlrEr fudii nr:Erlolunrir3n.,:n,ru6r
l gdaa oilrisfrIoninnionr:uinr:towrinuuri*rnhftruorrfiuonrrfiqornnr 1n;irJr;dninudr
ndttn'r

ernnr:ilnurdunfir: :sn: rlfi tfiur{or nuir fi rinimnr:n arurirulCoiururdurriu
iqrh ua gfl ?'ruil'{nohl{ft d

aa
lrog

lna lo.r. iir (9"."h, 1965 :379) lClfinrrruulu{o{nlrlrhdr iionr:n:cfrl#aurfirlo
fi wldnft 

',uruorr.*ioil:caufl 
adrd rnrurilrr uru rio: rrfadovlciu
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ooriu roa fiarlofn uacrain6. rn:d(cuilford and Gray, 1970 : rz) 1Ctia21!ux1u

rfiuzriunr:pllclldr nr:glh iodrlafinrufiriulrrirdourr uSorairalrrnrruil:r:nurlu
nr: rl: s nou fi r n: : ulu rirqnn n

dad.a
r6niu ii. rlailIil (Flippo, t966: 70 ) ldl#n:rlrrllut otn't:glhdr uurudl nr:n:;du

r i l r fi r r a c n r : rir hlr i n 6 n i n o nr ii o n q n^ n : : u du r s rir H a hfr fi a a r r r f f, n n r u l u rfl u n n'r r fl u
ornr:rilrSr nio tfluornr:tn6oulu:fiurnr: u3o rfludornrrhiinq6n::urjr{rilrrurufi
t l!. r . o - - ?6olnr: rilfiInuortn:;duriuirunsfrhirfindnr'narriudrr?u dzuiinr:rir rJfrgrurioriruzn
rdu nr: irrfi r n',r,ioar oln:rurJ : r: ou rrirrl b?rfl uiin oh uacC:uii nr: rf, qJfr ra r ri orir

ta-
au riu nr: irrfr u nr: rirfiuhiriu ruCrufi nr: irq rfl udu

d:urinilrnr:lnuotirl orrrrd:fi udzrriE (drrlu iafrrda::ltt,2sul lCnrirelldr
rJr;?ninrnrollruCrul:fioua;Crui16er?u phojo{iirirl:fiua1rn'rno6toril:s,ru
uaclCndrflfiseriunrrln'lnohluuinr: (satisfacrory Service) nlonrrlarlr:ofiwf,rr:Erjr
ui nr: r?urfl u fi f,rnohui o}i Iauin rrn

r. nr:lfiuinr:atirwirrfiuu Gquit"ute scrvicc) 6o nr:uinr:iiinlugirrr! ldlroRlt
ruo;rcuourit

z. nr:lfrui nr:: rnri r riuior:at (Timety &rvice)

r. nr:h{uinr:otirlrfiuuo (Ampte Service) ilo nzrunlnolcluCruaoufi {narn:slJ
2AQqUnrot

n. nr:hluEnr:oduiordoI (conrinuous service)

s- nr:l#uinr:fi inrrurirrrrir (progress Service) 6o nr:riaurl ruui nrrn xdru
iliuror ua;qornrrhifi nrrurriqrirrnfirlilGour

tlnfl2lulfulutoln2tun'.rnohfilC:ru::tlld rroifuruJlCd't Rl'rln'lnolofiidonr:
rfilrlduinr:r?u druudlfinaunrna?lrdlur:olunr:lfiu3nr:otixirJ:sininrn rfiororn
il:;fninu ulruiil nanurJ['ri6uufirioh?rinalrrr'uolenriuraurluti,a;lCiunarirl:
lrnnr:rlfiriiiorrtirl (Human Satisfaction and Benefit proc€ed)

,un.rnddofi{}irirfiururionrunurutorrlrd'r "fl2'uril'lilo10, drtrnnr:dr:ro6r
uurozrl6Rrfiueriu "R21urr'.rloh" tol asan ooalstiitStrrt oskamps l9&4, p .7?l lli.t
nrrun'rr slcin:uu uruo{lu r riu6o
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2.6

l . fl 2lufr1ttoh uurodl anrnnr:sifi nanr:rlfi ri6oi rlCrfl utlnrrfi qanalCnrnnil
z. arrlf, rn olr n rrsiir :ciurorRrrul rri cfi riluliln rrarrrriornr:
r. n:ruf;rrolo uuuiir nr:fi uulCrilu ldnund onou auo rriarlorrirmqna a

rmli l:tuual esa6:72) oiuruir druHaunrlnlrf,otn (Markering mix) ulrufil nr:
naufirdrriulCodrlfi rfluduuilo'ur6urriurornr:airrfiurlrrraEuinr: nr:rirrun:rnr nlt
Crrriro dllClfinr:inuoo,,,u,Colldrriunr:rdr6rnc!r{u3Innddornr:uasnr:ci*air

nr: n a mro {ninrisr dfi rdu or.r g

nognf rizuncrrllouaolc : 9p,s

nnq;n fn r : a n r a rfl ufii nr: llrni o r f a nl: n a'rR,rto n u, d, o r a r u f; u o h t o r I ntfi
druncunr:nara nurodl nr:iiudrfinuraroonrrrdornr:torqndrn{uilrrrnu lCtrolu

'rard{u:Innoouiuln 
ua:{uilnn0u6drurn:uroufiuirdu :ruiirinr:inirrrirunrrc.ru

Sutftlficonndoviunqf,nrrrnrr{urlniah?n:rua;n2nua;r6nnqin::rodrqncord6undr

drurcunr:nam duj:snouCro 9p',

I' ninn'"ord turuiil fiurTrniouEnr: uurfinuiouurrlfrria'firirrauo1?narnrilrurru
tCunu'a,um:ruiirrflu nrruriomr: nlruil:r:ourrornornrilruurul#rfinnrrunolotrodod
f,udorlc idznu 6o fi u rfi ua; irfi fudorLilc }iin':nu 6ouE nr:

2. r rfir ilruo'r nr: fi : rnrfi {ui Innooriuldunr0ufid ru uncrra $fi u dr{urir
r' nrrflnirnriru nlroft nrrinirilriru n:cerufiurfthiaonndorriunqfinr:r nl,

dorn uaEhin2ltldsR ?iluiqntfi

l' nr: rilra; unltnalR rfl unr: lin2 ruro'ru'rugrloh?rinn:ruroulu Eudiunsrfi n
nqfinr:uorimgndor

s' nr:dio'r ruruiil rrqnr:oinSocorunr:oinrrnr:rfiordrfinduinnotirru"rciolrfie

rionr: tru?udi uayui nr: riluotimtH

o' il:sula^ Icuoiuroir 1: fi eronrudtunurioufi ur rm;nfn{u/ur1{1ulu1 r fi rnr:
rialrdoe dlwfinrruirr:fanr:norrlulnonownrrrnr:la:nrfi drfirr:;lunr:rflunrr,orrd



38

rs J e a)a . ouriiauacSolinhiii:suuclrriunt20.toua2lrhJillalunr:u3ur:nolqufif,nrru ::udl
riuaiunr:afirindriin lunr:rf,rrraHin (moa,rctivity) {o{rrlnalnrluqncrrn::lnr:rio.rrfiur
y '- u o a9 a t acltiu rinnt:namrinlf,nr:douij u5o:sr:wia$ruJ:vsrrfihirfluu:rnnfiurionl:oonnqilxlu
. ;; y e a o J r a ,cirq frrfior{olriunr:trunanriorch,ol{Hfin il:cnufiilffinarionr:oonnAilu'lurrirriu ldril

a-.- t--. .., J - .-- oia ' 2f o , -tiHanonr: a5mor: rdua;fi'sundfr rnacionr: fr oiiudrua;uE nr: ror{ui lnn6niru
d u R 2, ni us (: a. n: . 1 rh l CrC'u 16 uru r in rfi u r riu nr : n a r n l ifl u n gl u fl l r il rfi u : 6'u

dzuHaunr:naralfin I itrfu ri'.rd

z. dr.rnorrSof,in:ctrar rfluilo,o"udrn"'n;ludrunr:nararduriu nr:Hdnfiurirrionr:
&iuEnr:ln1 finruiolrilui:lrrariirflun:rudornr:torrf,uilnn rdu dxnartornr:nina:r
nrlqgnrauion:rufiul nr:ritnunrrnrfiutftuaJu3nlrntuqqnrnuionrrufiut n:rlriuqn
riuario ilrrct:arttasnrruirRrrrrirtornr:uu;f ruioarrfi utfi nr: riruuRununr: Isusr
tta;nr:il::,rdlriuffiuthua;uinr: duneiridruuifiraionr:narnuornrr.r,rofiudfrrac

A lrg
urnlrn{3ru

8. qnalnt laooiurodrlu6oqnnarfl uriorror{dr ts"l" person) Inun: r}i jrwrilu

{dr,io {drrl6n {drn:l {rauatronniloa.:u.aru riluqnnnfifinrrudrdEotirrutgcdo$ilu

{iqorauifififlrarurJr;nr:lunr:uuu6odoar:riuEndr luilolriuqnnaftrf,u {iunurnlu
nr:dlreiunr:trulugiltruurirrl irurfidouraru doqnna,,ardo,orrsfir drf.rli6uiInn
euhdoEutlruasuinrrtornu lunr:rirnrrnaraqflnarvrflu{rrurrunrrf,arRotirlR:u:ro:
riiorirh?iurfirrnsuinr:ldr{rdrnrlurilruurolrtlCrrnfiqa qnaafirfio:{orfiunr:tru lCuri

{u3ur: {norn:r!n:til {rirrouolunr:Ifluorr rdrrr?rfirj:srrduyriuf, nrin.rlurlu'o&
urinlrunorn c;Colrflur!1Ciun:rulfirrltcrn{uiInnrflu{inrru,frura4iuurq n21r,
ncioqrnrir n:cdun:stnlttnsRrrtfiiorfiul imcfrhlnr:narnrionr:truaudi,acilinr:riu
il:caun:rudlir

g. 6ninn nonroofitasorfilan:or (Kotterand Armsrong) lCriruu:fianmCruEninur
lul:;gnildlunxnr:nam Inuo'n6ouurn:'rrn'nfidrnqfin::!rcrfiadulCe;iar*rqniodr

rft (sti.ut*) lnirh?rfinnr:n::rirla1 dufirrrirrfufirfluurrgrhliuanrnq6n::uirr1
oonu.l,fioaouc,uo{ (Respood) iodlrfir?u nrru?unufinf,ulodoiudruasuinr:irr1 tor
rlanaduo{riun-rrirruRttuunr:Crrfiuiindinaiogrluuunr:irrfiuiintorqnna 

du
rJ:lnouCeu fie nr:u nrruoult n2rurou/hirou riaunf, nr:uilnn nrrrarnrirua;
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n?ruiiln durilunrrauornrrrdoon'rrdrCrlrutoruqutiuia;nudin:ruCornr:fiunniuriu
rtC,,t44odrrl:inrr R:ru6ornr:riruqnnnriluirfirinnr:aarnldhinrruaulerfluf,rau rn:urilu

nludornrtfrEoq" rflunerrdoonlrdrrrqrfuri'nnrrSo6onurflulnoj rflunr:ua2{il1R21u
- ..r-. i-. - A-q 6 - . e . : jrri a a c o . r r t
nolctn-onurol BlriJu0a:cilaoariuriofi.rfi{o-unnuSon:srir d':otirl Rrtudolnr:lufufi
lCuri nrru4ilolunuror nrudrrirluiin a?rx.tuncruru nerriida:; unsR:uriounaru
4rt
luunu

rsr:ri l:cuuar Q546 zZZ ) oiurujr ri:unaln'titnlrnale (Ma*eting trlix) ulrodl
nr:naufir{rriulCodrlfi rfludurirdur6o:riurornr:eirl?udruacuinr: nrrdtnun r1n1

nr:irnriru dIldfinrrflnuuurCohidrrfunr:rdrfunrlu{uiInnfiCornr: un;nrrdurriu
-eJAn1t aa mlla{fl anRufl nrcruoxl0

ffi:::sr raSinrf (Z% : 2Tl oiurojr d:unalnr{nlrnam [Martaing mix (aps)l

uuruiil frartil:nrlnlrnamif,2uqrldirlijruriuriionourruoitRlriiuolrurinrjuilrurru

nSorilurnio.riiodlij:uriurdotlu::qingrl:;ardnrrnr:f,niodoar:rororrfnr: dr
ilrsnoilC:u

l. niari'olri (Prodrct) turodr ir fi rau ouulnol : fi r,ionor au oraru rirriluri o

nrruColnr:tolonrft rriobfEndrrfion:uf,'rnohil:cnouCrui.rfidrrialCrriu u::lriord fi
rrocalfidurfa!;lf ,r;u:1Rl qunrr n:rfiurfi uBnr: na;dorfiurtor{tru riludu ninriuqi
ortocrfluiurir uSnr: n:ru6n ao'lufi owin:nioqnnofilC(et a,watker and stanton, 2001 :

c-e)

2. rral(pricing) urroiil irururiuriadldu 1 fiin:rtirriludolirurColfflC
auJ

ndniuqi (Eeel, walker and stanron,2tnl: cr7) riouurud.r prirninriorriluErltodrriu
3. nrrin'irnrira (Phcc uiio oisriuution) urruiir dowrrlunr:rndoudroiutfruac

uinr:tj&nora firnr:,fidro1unr:n:rrrudrfiutfiil:snoucru (r) nr:turir (Transporration)

(z) nr:rfiufnur?udr (stomap) uasnr:adrfiurir $"r"housing) (3) nr:uirr:fiudinuudo
(lnventory management)
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4. nr:dqai unmnom (P,onrotion) rfl u rni odionlr do a',: irldrCo aft rnu uf,rn oh
ion:riuti'r u3nr: n:tu6a rioqnna (serrcnirq zu2:s69 riorflunuf,ndodocr:doga
: :u drr {troriu{u3 Innn{rlrilrrluu rriolr lrrfi nnludo rnr : doiu rft rni or iiolu nr:
6nioilaar:ia{rnrurnioliiaCruriu iru3u-norrriionldrnioriiolnrnioru'ordllduaru
-i- -c------r 

- 
.'-!t^---a^j,--< r jlflto{norlttriltscrlurlu r5ofrtrltSt nirnr:fioaltnltnalRlruuR:uraiol flnrcgrated Marking

communication (McD laufirt:sniiln:rurrur=alriuqntfr flfinrisrqi 1nl{ldlfu rdol?
.l 1 t 1 t ou t : q in gil : ; al rii :u riu lC rai or f o n r : ri u ai u n r : na rnfi d rriolidld ( r lnr: I nu u r
(Advertising) (Z) nr:il:.srrii'uriuf tfubfic Retarions(pR)J (3)nr:,uruInul#nrinlrur.tu (personat

Setling) (4) nr: riqai rnlr,U'tu (Sate promotion)

r rncizu naunlt na m [Ma*eting mix (aps)l wrfi uifu n : rufiun-u f,: cr jrl nr: rilra3 u
nr:nari (homotion) riuriruraunlrnola (Markcring mix) ili (t) drunatnr:nnrnrflu

laJ
lnro$toruitro{.r2ufldun1rnam (}vtarketing mix) (2) cirunalnrrnarnrf,unr:anioiiloAr:
:;rad-rl{trori'u{{o {oplunr:indodoar:orlrcrfluniariorqi:1fll do{nrrnr:iniruriro
[ncnr:dlrairnlraala tt) n3ldaurflunl:aalnua;ri:urcunrrdlra3lnr:narairrfil{rio
nou.ru oiro:rrdornr:aararilruurohlrfi nn:uiiw oh

danraunr: dqsiunrraorn
ea

rn5 oliionr: duai u ntrrur"d drtioJidld ( I ) nr: Iguu t(Advertisins) (2) nr:
ilrclrduriuf, tpuUti" Retations (pR)l (3) nr:trulaolirrinlrur.tu (personat sening) (4) nl,
duai lnr: tru (Sales promorion)

l' nrrlnuon6,arert"iogl,ilu nr: 6loar: dopd Lilft nantldfl o; Iaui :-aqrl : car rf
rfiauftdrrar: 1lh ua:r6ouarrtn:lirrdurrilfiudr(cooas) ua;uinlr (Scrvices) rio
a:rrin(ruor)i{6nurrorrrl{qrldrd:ruot, t{n6arioffrnriruf,urfifiIEusrr) lC Inu{
qrlriud:ronrrdolrtiurirliirorhuiudolgusn(ar"*. zrrr2 : m)naqnf,lunr:Iruurc:j)o
rfroz{olriu (t) nngnf,nr:ahla::rfirulEusn(Crearive strategy) ua;naiinr:Igusr
(Advertising tactics) (z) nnqnfdo (Media strarcgy) ir:roocr6onrfiurriunr:IflusrrclCndrrfir
iolilluaouii z rourrft iilouirf,
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2- nurhcnfirfu#lr"ut Rele6on(PR)l rilu nr: 6niutloa',r ro oo I rfnr: du n r! ui r q
i-rfrinon::nuionrrlrhrtrmrorrinu Lijrrcrflu{lruilrflonlrnen {fior(u rioqndr Inui
ingrJ::awirCoafi winunfi nrrutf, oo'ouasnnrdnuoifi hioorrinr:rSonfi nriorcinnonrurfl u
nr:hlarrufluiSalhriuondo riourilt{ofinnnrnluriarlnrSowdr nr:il:;rrdrri'ufrflu
nr: do tlr: ao{nlr (Two-way communication) lutucdnr: Isuorrr?u,fl u nrr il o ar: n rl r6ur
(One-ruay commun ication)

rinnu iloar:nr:norninrirfi lunr: :rqrnunr:il:cnf,u?fuf, durnunr: il:cErdufl-u f,
Aa ! o'-frhfunr:ccfrtr't (l) [nuriourrlfiudr (z) unulunr:rrrfiuflr (l) lnuudrrrnlriurir'dr
-in{u

( l ) unu riour uiuf,r i l n rjl u u ru, io,r,o,,n i hTu r a ru f dr ui u-vr fi r dl w ri r
niarisrrioon.ro"urn dmrrlfiinr:lfitir: (pubricity) nr:iauuuoaqirriotlo!?onu (prcss

conference) nr:nrnir: (press release) rtrnnrn (pboro release) nr:riuuunn:rlafuaqufirn::l
rowifn(rean re articres) nrliruunnu uif,unruoi(Interview) rfl udu

(2) Inulunr:uxtuf,r lutgrcfi fiudroonlmarnrcdorfi nrr?.r{uflunrlroair
r.j

tl2nodorr2a$t(Press conference) nr:uoaldr:donrju{rrolDeater conference) nuritndrf,ufit
(ctand opening rio Launching) naoarunr:urndra nr:rirrirz uns6rn::u 6, f iitrilu r,iu
nr:p6ariol:mr{rtJriurlr rngnr:oif,rrudrnu (Tie in wirh speciat evenrs) nr: f,nfi ln: :l

!a
drldtUd{Ru(Community awareness program) rfi Udu

nr : fi tctirr*u dli rin ilo a r : n r : n a r n c; Co r in r r r du n-u fd 6 ;u fl o 1 ? d !u (press

retations) d.ruifniiidru'ronr:doilu (rr," power) Eurruirdrrfirfirj:crrdt niuddfios
lC[Fmriluodrurn rn:rcrcd:u}ftrunr:tiufl3rlnrrna'rndrunr:rJ:smdurfluf,drqnrinnlC

iruiiriu du ruo:r6onrfiurriunr:rl:;rrfiuriufcslcncir:6riaLjluunfi 
r z

3' nrrualnalfnriorrulu @ersonet seuing) rflunr:rirrauor?oryorfiuzriunanriorri

niouinrrtouifn Inurlnnalar;nnuudr rionrjuf,nl mrqnnariuqndr:uln:rundr rto
n{uEndr (Sem€nitq 20o2:562) u:'orflunr:doar::sndrlnrinlrutruriugndrlauldn:ru
rururulunrrllhtrnrirrriol#rfinnrrdoninrisrriuiouinr:riondounrrnrrufiarfiu 

(Bereh

and Belch,200l: GL9)
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n1: rlolaolinrinlrurturfurinilod rr nrronrniriru drtiEfi wdrur uunulunr:
duarrnlrnarnliriu nr:f,Rou:rnrinqluuo nr:f,arJ::prnrinuut-ru (sares confer"n"") #r
luCrunr:t-naolrfi ,rro',n,rdwdrun:;dunrinlrutru nr:f,nrirronarrirr 1 fidorlflulru
iurl:;lunrinlru Inuorrf,arirrfluronar:rrir 1sate" uOnr:ri{iionr:rru(Sates manuat)

mnar:drunuru (Sales mareiiats) rdu uriuriu (Fotders) luilf,r (uafle0 ua;Iu:f,rj (Brochure)

lfinrinlrutrorir}Jtiru rfiorflunt:reiuaftrtiEuaEdrdrlolurir:riigu naonnunr,riiur
lrudrulanriaual: rdu i6lo u6oaladudn{urflunr::sr:rr{ rdooruluiuuu rfluciu dr

aio-
: roa;r6unr6urfiunr: uolaulinrinuur:ldneir:6.rciolilluunfi re

4 - nr: dqoi uolrtlu (sete promotion) rfl u nt: lidqlhf, ,as rn'unrrdul#rfi n nr: do
-^-- --4 - 4t - .lro uSorilunrru2unr:aaiaar:n',onrrrur"dlirioafirn:-rulrhlrJfta:rfiudr uinr:
nrrrin rSorlnnaldodrlruursau (semenih 2oo2 : sct) uliorfludogarirra.,rdrinnrrrar"
riorindoar:nl:aarariaurr,lurCoHitofl 2runrnurfi u:riu?urfrrowifnua;ingrlffiuiInn
urdo?udtrurirr?u (peter and otson, 2@2: SSS)

nr: dlrai unr:trutilulru6n{u ndrfi Endrrinwrjru iwrnrinduarr nrrn arnriluotix
urn arurlnf,driudrrrrulrotlotortlaoLidorinr:riuaiunr:trudourfludoiii rn:uuaRrir
EuCrrfufi nrndnusifi f, #tfud,fl rdfi uluacrfl uiiduonrrr',n odrrl: fiarunr:r.ruiudrlClnu
hiinr:riuairn'rr".,rfrrflurfiownrnluqnun6 

0deat) rrin?u rn:rcluRr.turfluciuiurflutil
hlcraufi fi udro;il::eun:udr6mrrnr:nornlaoilr rnrrnnr: d*a3 unr:tru

ingrhvardro.rnrrduairorrau(promo.on obiecrirol iirfi
(t),iunrr{uhirfianr:nnaailf;riadorri lunr: aoniurfilurjuiacairr: rrcdor

rororurriitoltllsfl2lu,iuuuro.luauiumr{uiInn lauurn{uiInnwlioornuJ6ourio
naaorli?udriir?olnrir tnrrclunr:nldouhllfiirlolurirfu {uilnnwdouriEriuazrr,iiuo
drrtro;lctla'rd6nitnioutindruirirriunr:riuaErnr:udrdoirrfludrdul. 

t"".o,ives) rno
glhH6.lSInnoolacn'lRlutRuiucrn6riarirrrrflufi#olnri firn:rrnr:d*aiunr:trufild
lduri nr:,rnmrn'zotirr nr:uuaruLjri'uiudrrfi a6u nr:ariaiinr:li rfl ucu

(2)tn'oinurarudniidoa:riufi rroqnf, rilorfotulffi f iuf, rraw?fr rodd:U
lf;iufirdrioiu riiofiurfitaru3u-no{ludxoaoounionnir uiocouniEriuqi'rirfufiH6
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iudrdiqocrurifilrril oonururirfu unciarfiilrauhlnonr:afirfirrioloriiowftEnEndr

tarui fn }J dru3 fndr roua{IauLin ou liocl: ui fn fi c; EolriluE ndrlil drriuui fn
irrfludollinr:duailnr:uurf,odrqnriaErloLihiqndrrfinnr:rilfiuu6 irarur:orflrldlnu
nr:rliurlll?urirluri tn-u:a rn'uiu ,t"rtuin nSoulfiuugiluuutoru::lriord Inursdorairr
R1'luil'tf,utloit?'trsllo!IonrajruC:u Iirriuriunr:rliurlllilnrir:firc[iliiuarruaulr
, Z:. .-,1-a.-. _ . io'l---=---a-- - r_ y 6 Zuouflttililtrnqnr:0intauurlodrlfrrilaiufinuinluaonndolriuqorauri6uacruolt.txo{

fiudr uEfnfiar:tcorulonrarful rirnr:riuaiunr:rrujrlriuru4nr:aipreirriu r.iu 'lu*u
a Je o v 4 y &rnflnla n5oiurlntnqnri rluiitd'qrl{flIflu1 riludu f,luoncrnovrf,r}?{1iIna!f,nirfiudrr?u

rilufiufirfirorhftiuacauhdlnuudl u-rrirHahiiurfrriuaal a'nn'r ua:o{lunrrun:rirtor
{uilnnaaonLl

(3) rfi'orfi ufi urornrrdeiufirl#lrniu urmiriudrrowifnorciiooa,ulu:siu
rhunall rrulrotlulCrioar 6a ooauoLiaanurifiLiin'rriu uifnorrldnr:ri*ciunrruu
rhuiluaira: rr uion: ;rfuuoRutrm;Liblfi ufrrriisurfi ulrlluaara

. -ltrh1u.-ufiiulrulsuur u ?arru [poinr _ of _ purchase (pOp) marerialsl fio{iru2uutn
[irdofirlrriuwialrjaraoi (Poster) ilrout:u (Mobire) niaaa'nrnoifio{frri'a fiudriir
irrfluCou6onirwf,n6r?onio}if,niifoln irlaurJna'ftudrwraona'adriofiffifinrrriuair
nr:truo{ rn: r;ilariuua;rir6qnlru.rnn jr

(l) rfl u n r : t o? u a i r w iEu a; 6 r dd e n r : ri u ai u n r : tl r urfl u ii fi ri r u hirir n'r 1 r rfr
nrinlrutrotoluit'nua;itudr n'a rirufrldrfiuirlifnlClda:runururlrrjoirulfinr:
:;lruiurfiernirudrnrioli'r8ldu lEusrrfirrrldrruiudrr?uorurir {,r-,n niodrru.orfiu}J
riuahi{lSlnaLiauh hirnotirufitiru Liraurftfifi rn:rclulsuonwidoa:urfio:riuircio
lea{

(s) rfl unr : n:v{unr : f,ciuleda rh lriunr:daiu h E pdo to r {ui InaG u iu r ndu
tn:rclil{a::nfiutfrrirulrqiriluuuuR:uzre:rirhfiuilnnarur:odoiurfilirrnfir6u2(one

stop shopping) Iaohi'f rrfl u io unS ura'eirwdoocl: rixurirf, s.r lrjd rir.r a: :n ?ufiiri o
flnlofrrfifiadrq ,drrf,uqfiudrlftiou 1 6r:rfiuro.riirirdoriafidornr:do d,rtorfirir
dodrinrt'flufiudrfio{ludrwomr:ci*aiunr:,o uacfnrcinrrulcuJiuulunr:?.rrru6ra{
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luirudr (Distinaive display) m lrrt;iirourou fi ilua nr m1f, uruf, a o{ ir e:i:oiirqnhfqndr
to t ,ZAt

l,1to3ruflTl|Alulillt U

lun:6fi rilu?ufrrrJ:;rnnr6urf,ufi qudru?nrrnlonlilrxfi ouriuuii'ndr{o ua;nr:

Iwuontiarumodfi{n2ruunnirrbfriu?urfilCodruiuf,n'luaruarto.r{uiInn nr:duaiu
nr:t.ruo'lnarurflufirirrilunr:rcilliognrirodrraiunr:iafiulrdorol{uiInn EurTrfifinr:

.:a.duaEunr:trulnuinr:inrrrSudrh?riua;qnaro:iRrrulirrJiuundriudriiLildfunrr

d{tailnr:uu un;?udrdlnrirrorrqnr6ondoC:uu:ln:;du (Imputsive buying) fiorfian:tl
tAaar

ournf, ofi orfi u Inutiinr: errunudtrrlruriou

trnnrqnadlnrirr{rlduc;rfiuldirnr:rilraiunr:uuiiRrruflfluinlrrha'qua:fi

unurnotixurnttint:dlraitnr:uur?uhiliiinr:udrloprrhniuiufirfifiqornrnir ua

. uirtnfitin::1inr:dudixntrr'rorioorurfiuhhin iuirfi6nr:uo1Cd:uqorn1nuara21r,

odnri'niion:riudh uiadrunrnrinusifif,tariutfiorirrl:finrunr:cioroSrnrr"ruuacnr:ia

fi r n: : unH n,, nam sr d:urarim 1 fiolrfl u dri,fl uiwdorfi riuriu

inqrh:o#romr:dqalirorroorc(homoriour obiecrivcs ii r f,ruiio

l. iagrh: a#rcloldnrr (Corporerc obicctivcs) rfl uinqrl :;awiluCrunr:ra^uln
cl a

luaJn't lrrorlrnr

2. iagrh=a#rl{olrf,olc (Merkering obiectives) rfluinqrl:;awilunr:nl6uuurJol
nqfin::u{uElnnrlionr:riliuuurlaldrun:ornarnfiiHaiouoauurracln:lairrtornarn dr
1 n : o: rfl u {rir {n r u ua;ln: wrfl u {urirfu fi 6u u dn o { lC

3. inqrl:va#rron,, ioor: Rr:aaro(Mertedng communicetion objectivcs) rf, u
inqrJ:IalrivrrICrunr:doar: dulCuri nr:afirnr:il! nrrflfi|nl,aouiu nr:trlc1ilfin
nqe'n::rfi dornr:rCahlu::qrilrrlroal!ffi runmnala

unulnloilnr:drruniaqrh;aldlunrrdlroiunrrnam(The rote of promodon

ouiectives) idld
r.,Corfluuuanmlunr:drrunnagnf,nr:duaiunrrnala

2. rCoaondtirrmrhnrolh(positioningfiolfiutfi

3. rCoriluuurnrrlunr:16onii'lunuri{ldirnunnrauarn.,:1fidofi ffi r,rca,
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A-a4. lrotnnl, Nrorntn, ril}tnl:namb?rutuau
Ac.-s. riioriluu: : rial rulunuilrufi ulmunr: rilraElnrrnam

o:ru2uolr2r{tufl unu d{o3unr:aara

. n:3u?unu2lllrnrnr:dlrailnlrnnla (Prromotion planning process) ilur06{ riunoulu

nrrdruunln:rirlnr:riaut nlrilAffinl, nlrn2uquhl:un:ufirn::lnt:dlra3lnr:narn
e a a nt
lnorsunlraoan{u

nou

i 1- ----e---- - 4 . j
tu?l I nltrflr2tllHunltRolfl (Review of the markaing plan) uurodlfioufrw:rl

lrrunlr.i{raiunltnarRiirrfludordr:2ruflunr:nalnuasinqil::awfuollr,nrnl:na'tnfirla

l,; a Jiufr z nttiln,l;ridoluntrof (Situation analysis) iltno6{ n1,fr'rl,0ns'lilriunrulu
jaa-aa.o.rJ.a

uasRlouonntlollrra ilrora2rrdmEnonlrllf, urnaq[tn1rd{r6rrn'trnam
!r;.a..La.'{ufi r nudliluniiqil::clrilunrrf,aioiilorn, (spociryingconnrunication objarives)

xuluii{ driiCarnr:u:r qrmnl:lihJ:rm:rnr:duaiunlriola lasriilrliaqil:;ardnlunr:

finiatlaar:rjxrmuCru (l) rfioafnhirfianr:lf,nuioriaaluffiuzfiufldnrisrriaorarrjfinlioi a -- ''-a---'

n n rl : c I uilfri 1 { 61 t o.l n en nlor qi 
t z ff i a a lr m r n dnu si riau nf, fi 6 o. r rr u h ui o n r r ui.r t. {u

inqrl:;arri'lunr:f,niodoa1:r:lfluuu1illrlunl:ilif,ulnrrdlra3unr:narn uaclirflu
uu?nl{lunr:rirruninqil::awidruiuuirurnio$io

!; o
riufr c nttfirxun{uil:;uror (Budget determination) nr:rirrueluil:;urulunr:

riuai unr:nornnsCo{fi 01: orlcrnnlrnoudlorriolilii ( l )hJ: un:rnr: dlrai lnlrna'rn03

du nJ a' o r ri r l ii r ur ri r l a (z ) n r : fn a : : { u rJ r r rn sr d r u ir ui a c rni o r fi o d u fls rl n 1 : n a 1 n lfl u

atirll: (3) uil:sursrfil#lunr:riuaEudosdornsrcidrrndolfiu::qiaqrl::a.rrifirirrunl{
a lr

rdro lu
7 ; - e J. | 6ltun 5 nl:ilflulnnqn!rf?ulldllnlrd{tft5UnlrnAla (Developing promotion mix

strategy) tfl unt:n'rr:sndldnusrs ililurn ilfiii n?udlriEuasR2trdlriuftolrirufl drnl,
rirrrti unr:narnuin;rni olfo dlil:cnouC:u ( r y nrr l9luor r (2) nr:lfrirruasnr:
rjxndur[ud (t) nr:uulnol#nrinrlux'to (4) nr:dqairnurtu
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'frd o nrrrJffinr:aullil:rrn:lnr:riua3unlrnarn (Imptemcnration of pro. motionat

program) olrdrjrrnuudru (l) n1:rr31{unrnr:rrindo (z) nr:dor:arua;fufidruiuilouia;
tfi n (3 ) n r : rio u r u a : n r : f,n ir r d r uia q lu n r : riu ai u n r r n a l n (c ) n r: riu u r n r : hiri r r n r : in

. s d- J
t lunlr!'t2 nlrentilqn1t0llliludru

i,;
'u'ufr z nlr nr20dou nr:il:;u'una uasn'r: nruqu hl r rn, xnrrdudi xnr:na1n

(Monitor evaluate and the promotional program) rilunr:finnru dr:rr il:cdufla rrachnnlufla

nr:rirlrunrulil:un:lnr:ri.rroiunr:narajrrflutJnruinqrJ:varrirSo}i driiloplrfiosrir
9.*i{oqaeirq ururllufiorJiurJlurHunr: duai rnr:narniotJ

iloftrdruonrrumdaunr.tnr:sor#ihonr:muianr:dsoi,nlraolc

snuu:efleun rmi:nara (Mrlreting environment) ruroiir nnlilr?n dounruluua;
nrrrrndfi dvrinaionr:irtfi urrutorq: 6e drorrrcairr{oirrianiorlEur}iuriq:6rlunr:
zrunu nr: rilrai unr: norn

anrnuradeunuflu (lnternet environmenO rfl uihflunrolufi l:firdlrtroa2uqulC il
finan:cnuionr:irrfiu{rurorl:fir riu d:unarnrraarR []r,tarketing mix (apsr ir
d:snolCzonf,nniordlpro6ua) :rRr (price) nr:c-nrirnrilo (ptace rio oi.t iuotion) uo;nr:
ri.rra3 lnr: n nrn(homorion) nr: riu nrr Hdn q fl aln: rilu#u

anrtuzadouRlouon (Errerner environmeot) rflurhf,unruuonfi q:fir|1jarm:o
arrqulddrfinon:;yrusionr:drrfiu.rruro.r1:fi0 il:snouCru (r) anlilu2ndoloanrn lduri

9agndrrS on n rn {urilfu {trurle f,unr: nin fl u nolir (2) anrnurndouuu nrnlCuri
il:;rrn:;rani ra:ugfir rnnluIaE frinurasiaurr:u nr:riiorua;nnruruninulnrnl{
t::rrlrf,

c)!aa)lufrIt:rtooturu6{tnrrtgdRlilll:ndounruuon (Externa environmenrl iirilu
nnrntt:RdouuilRla dlinan:cnuionr:rimunnagnfnr:eilraiuntrf,a1n Inui:run;r6ua
ni
R{U

l. onrilu?odoudruilrilnraran{ fi)emognphic envrronment) rfluanu u2ndou
JvetdorriuanuorJnl{ilrsttn:atanilCud ruratoul:;nn: o1q lrr:rolC nr:iinur orin

dnu usn: ouair r{otrf, fi fi r rfl udu dnussn rrilr rfi nrrnrrnfina n::nuio nr: rirn unno
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Jrasl.grt
qvrf,nr:ri.rraiunr:nnrn 6'rodr.rrdudrr:r6'olnr:doar:'hJfrrnc!ufiinr:f,nurqruion{rf,rnr

:vduq.r r:roro1{{onrrllEusnrilunrdrnquld uridr,:rdornr:doarr'l:Jfrrn{unu:;du

n'r',ril, r:rfiar:r;1{nrurfir{rhiru rfludu ,unolndfiodordrfir6.rnr:rf,onl#dodru ru:rs

luilolriuriuaiofinrur,rarnuaruxrnd, ,,urdu,,riasil:srnnfiutursfiun{uritruurufirrnnrirl
r r j o 4 ,9. o '

fiu 6'rodr.ruiu frofrnuar: r:rrcrr1ulC'irluilolriuriuryfifinuar:oqiraruil:srnvrdrufiu otn'
i o o tJ 4 t, ,, a r tt a s a a A I q s 4 - .
rfiurfrudnirEo.r riludu drfin{rrflrnrru6orinq:fr0 fin::fiovaileruorrluurirf,oq:do rdu

eneL4rt
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you satisfied Chiang-Mai city as a destination for

your vacation

4.O9 .69s r1n

:?u 3.79 .94 TIR
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or: r{d 4.19 udn{fl nnl:irfi:l;r{doua nluf; u ohlurh frodau Hdrnl: n arnror nr :!

rioqfiulirfirn tos{r{ri:rnr:urhriuninr{Erorqiurruilrorfiu ludruaoruiirioodor

a zruf, wraleluihtbriannsun u noleloit
r i -. y it ;Rl2ile{mg2utfllt l nlugoutililo{!iluz x s.D. ufina

rr..aa
ffita{ilo,0mo2lI.tnttl

I n1:oorilluuduluiyninlua2o{r1lr 3.91 .6@ !m
z aurufirnldurn:gru 3.92 .667 u1fl

I nr:fnnr:urhfuldrrn:gru 3.82 .650 uln

4 qunlilxo{n::unr:ianr:urisrlu 3.87 .658 u1n
.a.eatA5 nlrnlluunmutt{uua2runofio{ 3.78 .43 !m

Jeaaa6 Ennduxn2lugntrrr, 3.tx .674 ulfr

z nr:rf,uil'r{u'rflurufirrfin:1rlfl3R?nuo!

rlaonriu

3-75 .637 u1n

s nr:lCdioulrrirrniHm6 3.85 .655 UM

s Iil:un:unr:udrtuii;eduriluu:rgililri
ri'a fr u h r{ri runr: rni rfu

4.05 .688 u1n

l0 aurrfirrriiouiolluririluu:rrqhlrii''afiuh
y.ao!

It 1:2lnltuxtt u

3.89 .661 UM

u ierur::rtorriiorriorlurirfluu:.rorhhi
eaal',aao
nRflu linu2rrnltulttu

3.U .652 u'tfr

t?lt 3.88 .659 tlo
aauoioonttllil

4r,
lfiB2to{

t in f,nlnlorqiuacril.ifliolrfiu:ririaur::r 4.M .687 UM

z urrirfurfiurasnurioufiu:oru:rii 3.83 .65r TM
g uurirriosfioriroqinf 3.8s .6il UM
. ---. . j -4 uila{ilo{1n02?t't{!trxr16 1.99 .678 utn
s aorufir-norf,o 3.85 .654 UM

o corufiiurlrcilruorilr: 3.71 .63r UM

urduioqiiaro'ulurf clrio$uri
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nur.rd 4.r9 udn!Han1:irn:13#{orlonaruf,ruolrluilriuriaundrnl:nalato{fl1:

rioufiu:rirfirn tordrdriunr:rnirriuriiflr{grorqiluluflroriu ludruaorufiriolrfiua
!

tio)

arruf, lrrololuilet'sd2uHCrnuf, atn{or
r j -a v ir j

nlrno{tmo2E{nill eluoolunro$no2 x s.D. ruJaro

z dolariurfiuaotufiriolrfiuerro;fien::uirl1 3.71 .631 x1n

ia8 'l,o{il:3an 3.66 .623 uln

:?lr 3.83 .65r rln
t, dl d

:2URlUOOlunilO.$ilO? 3.85 .653 It10

..n"lr',.d l. tg nudr {rdri :un'r: uri rfuni mr{Elarqiluluilrorio fi a:ru
. i -a rr j, j .

f,lnolrluihiuri:unaunl:namromr:rioufiuzirirt drucorufrrioufr oa n1il: 2rlo(i

1u:;duurn (f = r.ss) rfo{ruunCruuurirriolrfioarilfim nrn:ruo{lu:sduurn

( x = t.se) riiof,rlronrflurludo nudr finlufiuohiouudlriaufiulilfirrurnfiul
a r u drdu lduri'l il : un : l n r r uri r du fi ia du rfl u u: r g r hhlin fi u h rir i r u n r : uri r {u
(X : 4.05):o{a{urlCuri {dafiufinarrg6t::u (I : 3.96) uarnl:riunrluraurtfimi

R?udln2nua;ilaoariu (X = r.zs)
i . I , . i i c a a . . 6 ;;
riioftrundruuudlrioufior6uluriiosriurluri ua;fr rnt:ufirfiu:dor nrn: rro{lu

:siuurn ( x : r.sr),f of, rr:onrilu: ru{o rnudr fi aa'ruf,rnaloiouriirrioufi ur6ulu

rfi o giorlu ri ua;fi rn: : ufi 16o u{or urn6 ornrrdriu lduri in f, fi r lisrci uacur rir

rioufiu:ririaut::r (X : c.oc) :orarurlduri uudwioo,fir.rronr:rni (X : r.gg)

,,urroofirrdn <x :3-66)
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olrr{llou r{fi 42o udnsHanl:arn: l3ri{olan:rlfi .rr ohlurh foriru Hdun 1:
--r--i.-A€ - ,r.. r o a , a iilo{Ifr u2rt{im tor{r{ri :unr:urirriurEnr{Erorgiurrufl rorio luCru: rnr

u.tnrHanl:irn: r;#dogan:rrfirr ohlurh foriru naun 1: n a lar orn r:

ludnrr{anlrira:rcridoganrruf, rnohlurh iori au naun 1, nalar o{rn1,

(x

riolrfiu:ri'rirr tol{r{rirunr:urinTunSnr{Erorgiuru{lroriu luCrurlaalnrnl:
rj

Yto{ilYtu2

a r ruf, ln eloluihiorialllcrounomro,rr
t i aanlrilo{llto2lrtotll

velutlnr
x s.D. urlara

r nrurluriliudouinrrirr r dH;, 3.72 .632 u1n

2 n?ruxalnilnuuaequnlnxourudr{oilf,r 3.77 .ut ulfi

,2rl 3.74 .6X lrlR

rrnn r: rrii c.zo nu dr {rfrri arnr: uri rr'u ni nr{gro rqiurlufl roriu ia:ru
f,ltohluflrfuriuunaunuaamaomr:rioufi urririyn Cru: rnr nrrn:auo{lu:;duurn
(x : r.za) riioirrrunrilu:'todo nudr nrruf,rnohrrnriluduiuu:n 6o nluualnilo.r,
ualqomilrtourr drioilfi t x = 3.? 7)r o{tnu,.r liuri n: rudrri liu i oui n r: irq dtd;u

= 3.12)

anrrr!il 421

a z ruf, rr olelufleia ci:unsuou n o lcto {
r i adnl,nowto2tttollr

firurgaomrorrricsfrr

r hiuinr:Ceuneruqnilrrasa?u,ifin:luni

2 euarorhfti n:;6oiolu rdrhh?uinr:

o',nr,r'r od q.zt n.,i'.{rriri rrnr :,ri rriu n3 u r{Er a r gi*rlufl rorio fi arru
illnoltlurhfud:ueralntrnalato{tnr:rioufiuaririrr Cruqnnrn:nr:rioqfiu? R.rrr?u

ra
oqilu:;i'ulm (x = 3.e8) riioiruunrflunsdo rudr narrn'ruohurn6umuridu lCuri
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hTuinr:CrunaluqRlr ua;nzuiin:luni ( x = 4.08) :a{arur lCuri nr:qunrorhfti
n:;iioiofu rfiuhtluinr: (X = 3.88)

t.r,od 422 llda{flanr:itn:rsrfriolnn:rufiuohluihiurirur{dun1:natnro{n1:
-.r^-.1!--a-4--- ,trr-! . e a I a J.rioufiurfilfrm tos{r{tirlnr:urirriurEnr{qrorqfiluruilrorio ludrunr:rJ:;trdrniuf

tA
uarEu0rrox?aau

; -- .- 19 . .--e- -a , a r. a ar 1 nn 1 : 1 { 71 4.22 1t7t11 {rf r 5 a r n r : uri r riu n3 u r {Er o r q ir ulu il rori u i n r r u
vr'Inolelurle frud:unarn1:nnlnrlornr:rioufioerirfinr Crunr:il:sIrdurtufu azauia

ilournru nrn:auo{1u::durrn (X : t.nr) rfioiruunlilurrodo nudr nrrufiuolorrn
Eumrldriu lCrrri nr:rJ:;mdrf,uf, eorufiria.rrfiurr.riorluri na:fiqiln:olua;rniorfo
firiurrriulunr:1#uinr: firirro6ufirrirriu ( X : 3.s5) :o{ra{rr lCuri fironar:luriurlu
rru;rirrTolauririnriolriiuz t x = 3.44) fl2u,r4{iloloilrunarlEomrleirdu lCuri iaud
-rt- - - r i ! o r i 

i
iio{anlrilolrnuauriuhriolrfrur ( X = 3.39) ,o{a{ur lCuri nr:il:;crrylrfuf,nr:urilriu
( x = g Jarro; nr: il: clrrYrriu friru f oinq,n ri.r fi ofr-rr{, nrJ lri ( f : r.zr)

azurf, u eloluilef,oriann aun r : n a r aa o !
r i a€nltno{tnu?tt{oill

dru nr : rh s n firnYu f ua, grrd ie, r or u
x s.D. urjono

t nr:il:cnduriufnr:uriniu 3.34 .567 ilrunarr
z nr:il:cndufuf, aorufirioufiu:r.riurlrri 3.55 .@3 l,1n

r nr:il:crlduriufriruiloing,nfriiovr-u#,
rrrjlci

3.23 .549 ilrunarr

4 fiquddopnr:rioqfiorurifnri*ffi, 3.39 .577 rhunon
s ironar:nriuriuuu;rirr?olauririnriaufiu: 3.4 .5U !1n

6 igrln:oiun;riioul'ofirfi'rurirlr-rlt?ri-, 3.55 .603 u1n

,2U 3.4r 580 rln
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i a Jt a . a o snr:r{fi 423 udR{t}tonl:aln:'rsriioqanerriilnololurloiudrufldrnl:nntRro{n1:

rioufiu:rirfirt tor{rdrj:rnr:urir{'un1$r{grorqiuru{lroriu ludru?rriru2ua21!

d;n2nltoufi:ruilaoariu

; -.-t. y, . .--o- -a t, c Jt 6 attnnl: 1{7t 4.23 ?tu 2't qlrlir: :un r: uri lriuni fl 1{E{o 1 qiluslil rorio ijn art
f;lnolrlurhr'ori:unalnl:nalatomr:rioufiu:rirfirr iruCru?rd1u2un?-urdln?nrog

Rltlilaonn-u nu:uogilu:;frulrn (f : g.og) riioituunrilu:rudo nujr nllfilrolr
lmiiu{nurirri'u lirrrifl?llrdsomtorouuuuull (X = 3.85):orn{u-t liuriilruuonn.t{r
rtouanao',ud tx : 3.82) lloua2'turrJomro{dolufirioufiuaua;Raurilu:;rfiou *rfi
riis

rirtndorrirriunaruilaonriutouinriosrfiuulunrr:2u (f : 3.81) n2luil4riloluilrunars
lCuri In:firr{arrr:sr;hiuinr: ( X = 3.39)

r i a4nlt'lo{ttlo?lItnill

druirriruzaa2urc; c2nua; a u rurloonfiu
x s.D. mloro

t nr:rfiunrrlnuufinfi :olnuar:il:;drn'n 3.s6 .606 tl]n

2 n?luflsolnto{flo'rrdriuordor,,aro.rlrflu
a

:EtUUU

3.8r .648 !]n

3 n?1ud301R10'00uuilunlt 3.85 .655 u1n

4 ilruuonnrrrSouonoorufi 3.82 .6s0 l,ln
s In:finrfarruor:h?u3nr: 3.39 .577 ilrunam

6 R?1rrd!amua;ilaaariorolonf'Eururniodir 3.58 .@ u1n

z aruilaoariurouinrioufioalunrr:ru 3.81 .48 llm

t?u t.6t!, .627 lno
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s.2 ohrhruHanrtiinur

naruf;rrohluihiuci2usrf,rnl:na1arorfl 'r:rioufi oeririrr torr?r{ri :rnr:
f

-t r a ) a J1 a €. j A o v IttrrlrlunEmt{qlorgilurliltoriu iirirrndorrnriluiiriuu:n lduri in:rlfllnoltiodru
nlrrrrr#.rua fiadrriiouf,ulluririlurforfirirogi rirrioufiuruncrinriou riluru:rv{u?riau

I

nr:rnisfunSnr{Elorgiluuilroriu fin:rril:sriuhisnr:rioufiuarosrr'o.rriurlrrilu
R'ltlt2lruln hidrtsriluCrun:ruirculorounlri.rrio.rrfiu: nr:hininr:drunr:riolrfiua

dAIAttasn2.llifrn:lln3tolnulnutur-rrt-nrf,urluri fihinr:douiuriluorirsd aonndorriu

ttuafintol Leiper (1990) fi ndrrl{dr nr:rioqfi u'lrirfi rnfi rriurduefiunr:riolrfi ur:il'lr
Ao.i@a-t^-'
6u1 u-nrioltfiuru"nwialurorhfti riunr:rf,olloqutfnardrr 1 roqnrrilriolrfiuefiInn
riuaonadolriunurtColnr:rJ:;cunr:sfirilnnlurirorrinrioufiua aarurirtiExo{rrJUU

ri.
nr:rioilfio:lunr:rrrhrcqurJ:;cunr:oitor{r6uurdou nr:riaurcurr6rnluui,.rdrfi
rioufi ur rirh?rfi uf,nonrnlunr:criuerlurl: :aunr: oltorrinrioufi u:dnau{ lrJriunr: {n
uun::lfimlurilnr:rioufi oz ndrfinauncruriurilurnir,finduluaorufi lnfi nufi dr
dru rua 21u e: n : nlu Cru6 nr ldiun r: rfa u rR au { hftiu nr : air r,porr uar f, n-r risd n o

rfio:fiqu (Irau of fame) ua;druiurfirlu3rluuu6u 1 ri:unr:riaurfirn::urair tiiorrhihi
fi rn: : rdruim) urunr: ui nr: rinrioqfi u: rdu nr: aru rRu fi r-n r u 1n.r, ua:qu tfl fui nu
do{a rflunr:un:cdu#ufi rioqfi ua dmr:rtauln rirdoroo;rilunr:riauluuuol2ruioti
fildnr:rf,ar',t' iiriro:rrluuinortouinrioufio: rilunagvrf,finururuguun::rfirn rfio
n: vduhirfi oil: ; aunr: sifi nfi war.drlrdudriolfi ur

{rdr i .,r n r : t l d I t-u n3 fl r {E I o r g i urr r il r o ri u i a l u f, ur o h 1 u rI l io ri a u n c u
nlrnolntornr:rioufiolirirn Cruaorufirioqfiur (urdrrioufiuarirfim) firirro6uurn
riludrn'uu:n lcuri lil:un:unrrurirriufiflarru,ilruroErlol#in?ulordrj:rnr:*dr{u
rflurrl:ulunr:rdrjunr:urilfu nturirau1rtorIil:un:unr:uriuiurilurlofudrriqlu
n r : 6 I 6 n n : r u e u 1 o t o lrin fi rru o s fi u.r r u fi rr?r i z r n r : u d r fu c o n n da I riu uu e6 n t o r
fiia::or roiinri (2s46)dndrrlfir fnqrJ:;arrinrrnr:fio611rn1rnn.rR (rvra*cing

communication objectives) rilu inqrl r;ar rfn xdru n', r il ua',, o'u lCuri n r: ah.rn r : iu$
nr:ehrnr:nouiu nr:grlohirfinnq6n::ufidomr: rn'ol#u::qrilruurunrurnunl:nam
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inerufluoltiour cirriaqfi ua6uluru'ouiorlnri unciln::ufi riurdor iriln6u
urnrilurirnurr:n liuri {a fr-fr-trisrsi uacuuriIrioufisaririaur::rl riluril:rcrfioI
riullrri irrudlrioqfiurnrldrufiarjfaut::ufiiiorfiuqrasrirauhulnuluraruurir dr
A . r j i'tiluttrdlriaufiuefirinrioqfiuahintraultlunr:r6unrrurriosrdurfiuinriu.rluri

{rr?r i : u n r : uri r fu nS m {Er o r q i urlr fl r o rio i n r ufi r n o l t l u rl l ir'u ri r u n a u

nltnamlolnr:rio.rrdulilfim dru:rar firirro6uurnrfluiirn'uu:n lduri n2turntnilntu
llasQolRlrltlocrrr.il{orJdl rfluut:rsiunrir,itrrirudrurrrtndoalrr:onEuurfiuu:tnl

rioun-niuh ::lLJ6^rqotnlttourrdr $orJduirl#rfinnrrl{urirrio,irururiulunr:ld
i ro ao na doviulruifrut ol n'u q iu16 es42) lffi nc tifu6 ol *rle iofi fi n ad o n r : u o I iu
tolfnriolrfiu:lugna1iln::un1rrioufiurluil:crralnu- rrnnr:iinurru jr orq; orf,n
: c a'u : r s l C o' u ii rfn o r riu rl e l riu u a ; dq t r fi t o r fn ri o qfi u : fi n a i o n r : o o r f il r o {t
e.ir'rinriolrfiuelugnorun::trioufiorluil:crilalnu riruGo{ro{qornlrrnr:liuEn1,:rs1

losntnr:l-Rdruriru tm;nr:riltciunr:narRluqndliln,:unr:riolrfiorinodonr:uoliu
-Aatolfnrfroa Iautnnrsnr:u3nr:riu:rnrriruinr:ineuduriu#glndrCrudu ril:rclunr:

Alir.
rdunrlriolfiua rinrioltfioanrnrirdrrsldiunarurJ:sriuhluCruuinr:i11 #lrrrusfi
lllunr:rf,umtl fivt-ntilutrau ldiurj:cilruorrr:rilufidrnolo iuiiorfiuuri'uliufirfio
rirliirohJ fidoudalnr:narudurirCrour:urdorrrnfqurdnrilrrr:ugfir 

{nudruluqj
dor nr: fu i roliaouotirril : s u u-n

{rrir i a r n r : uri r riu n3 u r {g r o r q i r u r r fl r o rf, o i n r r u n' w o h 1 u rh i'u d r u n a r
nlrnamlolnr:rioufioarilfirr Cruqnorn:nr:rioqfior irirro6ournrfluiiri'uu:n lCuri
lfui n r : cau R 2 1 x qn ril ua ; R 2'r u i in : 1rl n3 fi r a 1x.r : o d h { n l r il : c riu h 1 #riu
rinrio$fi ualCriluotir.rurn rm r:rirh?rfi aaluftinlnr-u rinnaruriulcluui nr: aoan dor
riurrurfinror:f, urirrrEo; (drrlu iaiaiatzau,2sul ldnrirrlddr rj:;fininrilro{{.ru
cru q r fi run:cru ig 6 lriu 1alr qj o{fi rir l: fiunaruf; rnol rtoril:;ruu ua; lcn d rr
rfioeriuarrln'uohluuinr: (satisfacrory seruice) riionarucrur:ofircf,rrrErdruinr:
r?uriluiif;.rnohuSohiInuinrrn nr:hluinr:odrqrirrfiuu (Equitabre Service) iio nr:

6Aa
u,n1:fi nR21ug6=t : :u tdu onril un;rrrronrh nr: h?ui nr: : anrli a riuiapnr (Timely

Service) nr:b?uinr:odruf,olno (Ampte Service) R-o R2.tut{noleluCruaorufi qnotn:
elaqgrJn:oi nr:l#uinr:odrldorfioit (Continuous Service) un;nr:lriuinr:fii
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nrufirrufir (Proercss service) 6o nr:riauruuuinr:nrrdruilitru ua;QolRnrhTinatt

rrioyimurirlrldioul
-rt-)_._ t r .4 / a Jt a a a t

{trir: aun r: ttilfunimt{glortliurlrilroriu fr n:rlfisnohlurll furiaunau
nl:namlolnr:rioqdulil6rn Crunr:il:smfiu-u#uavEuriiiol2alu fi rils6urrnlfl u
drduu:n lCrrri nr:rJ:;mdurtuf, aorufirioufioa r-ru:-nriurlnri duilur?oguiid.,riq1,

nr:rirlrl#lunl:21urttuil:cnounr:n'nfiulc16unrrriorrfio:1dod1{luu1!fluunt
9 v Aa . - -a r deonndolfluraarfiiiorirlitrin6nCru aoandorriuuurfiaro{ rrufl2, nioc lfiuafiuilrflo

drunalnr:narndrudrlr:arriofiil?ir?nl rfluflrfurirtiotluCrunr:nnrardufiu nr:rin
fi u dr n:' o n r : hiu3 n r : lq fi n rr do uil u dr u: n r fi rfl u a r u do r n r : t o r {u3 In o rdu d -1 

c r: a r
talnr:ninn:{n1!qQnrnrionarufiuu nr:riruun:rnrfiudrua;uinr:nrlqgnrautoR2ll,
-9oii ou a l u riu ga riu ario il n e; tr a ruo: ne u fi n : u ri at o r n r : uu c rir ui o a x f, u di n r :
rir n u a ttnu n l : I l u sr r ra ; nr : il : c l r riuriu f, fi u dru a E ui n r : d ur ri r ddr u ui i n a i o
rl rr n a muas n r: uu fi u drua; li nrr rf.r #,

!nn
uonernfi tft inrrlf,uohurruilurirduu:n6nrJ:;nr: rdr6o fi grln:oiun;# odo

firiuariolunr:h?l3nr: drdorilunr:1#u3nr:fiin:rudra'qlnorsnr;sthriirriu{rdriru
teaj-t-l

nr:rnin7ufiull1nflauil:;tnn lunr:drcliludonarrlunr:hi{ogarirrcr:ua:nr:riouio

lunrrn-Rcioiloer::;udNrJ:cmfi fi irJ:;fi nt-nrn

)i t

{rr7r 5 r u n r : rr { I riu n3 st r {q r o r g i url r fl r o ri o i R e r r n' w o 1 o 1 u rh fg d u u n a u
n'l'Ralnlosnr:riolrfiulilfinr drudrudrritu?un2trrd;n2nuosR2ruilaonn-u firirrsiu
urnrfluiirniuu:n ldrrri fl2lucl;olnno{ouuilun1{ duflunrndnusififinrrudrri'01 fiw
dlu1:odEllaarlrJ:vriulruacrioriulunr:guaua;uiur:fnnr:Crunr:riosrfiuetor

ft nfnriulilri uocil:sryralnolunil, 2!
aoandorriu rruiiorol edua'nusi r1qil:r, lcrirnr:ilnr.,,iu.n,,faur

qnf,lrri,txnr:riolffiortnlsdrlu drnomrcaqu finiaq:ruqinrfi nonr:iinurnudr rJciu
fi ri$raionr:riaurgndlilnrruor:rioufiue rl:;noucau cruanrnCrd lcuri nr:fi

aitr:lm6fia2u{1ll Eudnarmr:riolrfiu:n1{ilsm ua;drdrurun2'rudsa2n lCuri nr:rfnur
tdunrlnuurnu rirrfiuurio rilfiuuuntuuouCfilCrrn:1ru nr:turo1{flr riril:srh rsu
nr:iilocr:firiuario fit-ntt:td:azncurohirmrcurfiutJftutrutornr:inurnrruilnonriu
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vtotouoltut

rlnnt: ;lnu1 fl 1ruf; {il shlurlc furiaunarnrrnararo{ nr: rioqfi olirirr tor
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l. {rdlirunrlrriniuntmr{grorgiurnfl roriu fi neruilsnoltlurlef,uriaunar

n'lrnamtomr:rioufioaflfirn Cru:rar irirrodorflurirduqnfiro lduri arutlrrirtorriu
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mrucouonttrtnrffunoleluileibrirurclnrtnolnta{orrrbdiolirdrrr r m6fiom{r{riunuuic{urfinrf;gloqiqrl{horlo

alqfi rs rrlmlm,i &nihrluslnri

ac*ornrtrc for SportTourbm $tbfrcitoo Lcvclof l5tlASIA MASTER ATULEilICSCHrIMPIONSHIP-CHIANGMAI2008

aosfimaaton: urlmr&nrfin / Communication ArG of KRIRK IINwERSITY

I Demognphic Drtl ( plcesc put / in E )

I.lr!f,/GENDER

2. oq/AGE

s.linuiinrng{{n/
LTST EDUCATIONAL BACKGROI'ND

.. lOltUIrilCT'! / MARRIAGESTATUS

s.d:cmi/couNTRy

lnlornirrnio{lru'ro y' nr?r{oneuio}Jdl

Ens
MALE

E rirnir rs fl
L,ess than 35

El ss -eafl

55-64 YRS.

E *rndnJiEElii

Lcss ftao Bacbelor's Degcc

E qmdnliqqrln

High€r than Mastcr's Degec

E Iaa

SINGLE

E u{r
FEMALE

El rs - +rfl

35 - 44 YRS.

E osfl dulj
morc than 65

E rliogrni

Bachclor's Degree

E au:c

MARRIED

tr otu 1 lil:a::r1...

OTHERS.

E uglu

BR.I.'NEI

E dornr

HONG KONG

E 6uiru

I.RIRAN

E urraEo

MALAYSIA

tr firihjf
SINGAPORE

Eiu
CHINA

E 6ur6o

INDIA

tr d'1,
JAPAN

E uorlnrio

MONGOLI-A

Ef aiftnr

SRJ LANKA

c. riruurilfiurirlluomu&f,unlinr{groqirru:r6audro6o airfi rs r posrrroN rN TrrE TEAM

E {ianrrfiu
TEAM MANAGER

E nrrunr:

COMMITTEE

E +s - sail

45 - 54 YRS.

E iliqqrln
Mastcr's Dcgce

E tltirlt
DIVORCE

E lduiilr

CHINESETAIPEI

E 6ulai6u

INDONESIA

E nr{ncoru

IGZAKHSTA}.I

E rurJra

NEPAL

E lno

THAII-AI{D

E rinfim

ATHLETE

-l



I n1 ornimio$u,lo y'rfir{oaaufinrsfruarrricriiutouinrrrndq.l

2 TOUruSTBEHAVIORS (PLEASE PUT { TT tr AS YOI'R ACTUALLY PRACTICE)

rinrmr6unrurnhsmat#nail

NT'IITBER OF YOI'R TRIP TO THAILAT{I)

rinlrGunuriorr*rfrular

WHO IS YOUR ACCOMPANY?

rirurhunurioo,iin 16o,

NUMBER OF YOUR ACCOMPANTY

I ftgrh:o#lornuurl'c.r'tru uomrminon{r

[:uinnr:ronuisfr
I

I rfiDr prrRFosE FoR Tlrrs rRJp (orrrER THAN

I sronrc^*teAMA)

I
I

I

;

I

E afq,:n

FIRSTTRJP

El oiou

FRJEND

tr o'u 1 lrl:ar:q

E r-rafi
I.3 TRJPS

E Erfiirio.r
REI.ATIVE

u

!mfl213 nr!

OVER 3 TRJPS

:Y. -HINNI'il!

,,O' MA}IAGER

El ronudutj

OVER IOPERSON

E iurnofrin

INTERNET

E urftfiaf,ui

NEWSPAPER

tr

tr

OTHERS

E t-sau

I-5 PERSON

E rf,ounioqri

FRJENDorREIATM

E Inrrini
TV.

E uiuf,ulgusn

E rdu6rn

TO PERFORM IN

THEGAME

VISITFRJEND/

RELATIVE

,'ttRl,

OFFICI,ALVISIT

IruruIluda
HOTEL/MOTEL

E rncrirnd

GI'ESTHOUSE

E ssoo-eoo

E ssor -eoo

E rirfirn
SPORTAREA

Erftrlr;la'nraaf
HISTORICAREA

E rir{uur:ru

El o- roau

GIO PERSON

E uifnrioufisa

TOURISTCO.

E fiaoar:

MAGAZINE

tr 6u 1 ld:a:rq..

tr nio,rlqfir,Cou

OTHERS

E riniaunioqiiua

TO[,,RING

EI rftru;inur / A{ru

STI,'DY TO[,'R

E 1rfic

BUSINESS

E rJrlp r fuuur

I

| 
;urnninu:ru iHdog'hlioslmi

i PL/ICEfi)STAY rNCrrrANG-MAr

tr

tr

E iiu 1 IJ:a:;q.
OTHERS

E rinrqrfirrCau

FRIEND/

RELATTVE'S HOTJSE

E on#rruurilaoula tr du.t ..................

oTHERS..............
gorir:iuitrinrltlunr: f unruioont-ioi
AMOI'NT OF MONEY SPENT AROIIND TIIIS

TRIP(OIHER THAT{ AIR FARE)

our,fi'tiro,irrihiuorh

E rftn;Io fitoin
R"ESORT

E soor -zm

E ssor - r,ooo

E r::unfi
NATURALAREA

E urriwiaqdua:rn!

NrcHT EI.ITERTAINMENT

Eda

E szor-soo

E $ t,oooorrro*

Fl arrLJ mi2n

LIFE.STYLES

E uradriodfr

SHOPPINGMALL

E rirorlind

YOUR PN.ETERENCE PLACE TO VISIT



luoumn riururor'ositnluriSo nioti
WLL YOU BE BACK To CHIANG., MAI

AGAIN?

uiorriln 1 lurh;rmalns'ihinrcub*tl

MA.IOUR,CITY TOVTSIT

WILL YOU RECOMI}IEND OTHER PEOPLE TO

COMETOCHIANG.IUAI ?

3 sATrsFAcrroN AND nrsprnrrrbn rN spoRTTot RIsM

E nlunn

BAI.IGKOK

E fimlrri
CHIANGMAI

Eur
YES

E uwdr

YES

E 4rfia

PHt,,KET

El rior:ru

CHIA}.IGLAI

E tiur
NO

E liuwrir
NO

E rinor

PATTAYA

B otu 1 lilrn:;r1....

OTHERS

E }iudh
I..IN DBCIDED

El hiurilc

I..IN DECIDED

l. riru*ursrir{iiulf,llirurriioqiofl uri rieti

----.o..j / JJ i - - d . j
nl otman: ootulu w xriTioain io:{liua:ruaaniuteuiuurniiqal

irdhetc e relc of l5 whlcl bcra rcoccb tLc dcgrcc of your r*btrctbo rld incpinttoo.

(l) very l-o* triooiiq rrl:G20/o

(3) Modium (rhrooN): lt#/o
(5) vcry Higb lurndqh): 80-l0p/o

(2) low-Mediurn (rioo)' 2t4W/o

(a) ModiurrHigh (xm): 6t-BU/o

t.r undrrioqi-,io6r.

Spora Toorbm

rhcdiuiharurlwrolo

Araof$tbfrctbr

oa.
,3AUA21UI{!T|E lt

Satisfactioo

(5) (o (3) el (l)

I'l.l n.l,oanuuuduuirnfiaururr2o{l1, / Sporr Facitiries layour & Design

l. t .2 ruruirnl#lmrlu / Sport Facitirits Sraodard

l. I 3 nr: innr:udlsrldrrnrlnr / sports Evenrs orgmizarioo sraodard

lton'rilto{nrtrrnuianl't]tlfir I eratity of rbe Organizing

oommittcc

nr:Clfiunrruilfirfiarrudurdua I c*,iouity of cmperirion

t.1.6 {daiuinllqfir:ru /Justice of the Gam .Judge and Umpire

1.1.7 n'urf,umruncurufirnfiaruilsa2illalrlooariu / Easy and Safery

lo Traveliog to the Stadium

1.t.8 nl, lurirrnirwrf, / Ilaving new frieod Eom other counry



lrilfir / Thc compctititn program itsclf inspi]ed you ro make decisim

o participatc tbc oumamcot

l. r. ro rruur6nriiouiorlurirfluuxgrhl#rirufn?ulrrilj:rnrrurirfir

/ Chiang-Mai Spofls Cqlcx irsclf inspired you to make dcision to

participate the toumrrent

t. t. r r i€rur:rlroruioqiorlurirfluurrgrhl#riruiciululrizlnrr

udlfir / chiang-Mai city and c,trure inspired you ro make decision ro

participatc the louroarnenl

(Xbcr Tourlct Arce h Ctirog-Mel end Rehted ActMtier

t .2. t {a il'f, rdsrri uosnu.i{ri o {rfi u:rfu iaur : : u I
Ternple, Museurn and Cultural Tourism

t-2.2 uuriltiurfiluacnr:

Eotcrtainmeot

tm: / Day aod Nighr

R2tuilalmlauuasqot ilteunrhiarJdt / Diversity and eratiry of

r. r bfuinr:fizonrulqnnr u*orrri@

3.2 Qunrolhfti n:sfaiofu drl.lrirtffi

/Aocomnrodation

aonriiiuilrcn'ruEr]r.tt / Resrauranr

aad activities

1.2.E tolfi:;iin / Souvenirs

nnnrrrrnN 1 /Tourisl r€sourpes

z.t arududriuiauinuC

hb?ri nria iulrr{ri ern u

r.2.5

t.2.6

1.2.7

fiurrarrpnrce

2.2

Shopping Ma[
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4.1 nrrrJrstldtriufnr:utliu ltoumarml prcmtioD

l.z nr:rlrcrrdhniuf,

homtioo

.tto{ ll|U / Tourist Rcsofis

Mass C.ommroication via Radio, News papcr, Website

l.+ figud{o{anr:rioufioarririnriaudor r to-io roformation cenrcr

iranarrruduriuuu 
=d 

rior
Tourist

/ Tour Guide/ Fly Sheer for

o oiofi riu ariulu n u hiui n',ffi

firuirriruroa2urcsn,D uaca,uJoo.lYa l cror.oLnce ud srfcry

:olnoarril::imm ltaxi and Bus

5.2 a2n .rsornraraon driu*fior**ffi

5.3 A?1l,dSamto{ouulfutrtlrr /Ctcao rmd or highwry

s.l ilrouonmrwiiouonco*d r.ffi

ovcr ell , how wouH you srtbficd ctiengMd ctty u r dcstiortbr for your
veoaioo

i ,.t Inrf,nriartr:orclliuinrr / hrbtic pbone scrvicc

I 5.6A2urfllolauaErJaaariotaro / Food Safety

s.z arruilnanriurouinrioordo. l--rrrr r r* To,risr safay

Thrnkyoo
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