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ndrldiuvr:ru{orgadr2d't:gi1.t1 rdurfiu:ruaer6unuo{qiluluudrrrn'4n'udorndr rfirL?
A lY lal | ' J

rfinnrrlinlur{rloluriorriu 1 udrf rdnfi ulur?rurrioufi ue

u a a 9a a - <r
tranr nd il x 1 o 6.r a : r u i6in u'n 6n ua ; a a r rr IrIl 16 o r rl o r q n n n fi i do{o X ari r ? d'r,

Itar n l: tit a iu {o l a fi l diu dufl u ri.,6s u r n,r n c au fiau n a'fi H n hii n r : u aa ril q6n: : u

oonul o;rfi ulddr frsunfirj:snoudru nrufi nfi fi Hnsioor: usf unsn2ruff,nduanr
!

oonurlaunrruqn'n::r

nr:rioltfrua nlrufr.t nt:r6unrun-odlfiaolanrrirunnnlt0lnmtuuog rdorflu

n r: frn r.i ou n ti ou h ujd uu u : : u 1 n lf, u o s dir o n e r rdu : u til#riu 6iEr

^-.^^-._- j .-^_-€ jo y .l j- <!.unno.rtnsl uurudl qnnafrrrr-uvrxtrnrioroufrdurilufiufiogi InrurJn6rolnu'lrJfrl

fiorfiuri6u,flunmd:u:rrdronr:arin:lt ua;#auiaqil:;arri6'uilirf,o11rJ:snouorin
uiorr:ruJd,,ac:irl6r{fuuinr: uioaarrorurno.,n{rl:rnouq:fiorirrdurlnorf,u

9nlu:n1:n2u

flou?oru ruru6'l rfldon=ruri imq Irn:frad nrnuun: uetufll, rr:ar: rlru
Iguorr turja-r flrufir lluurrRntoufi hjarnof :r:cr:uuvrir uriuriu aurnoirfin
asrsnrnof rflusiu

d a -:- ^,--fi oq n n a r I r u fr I q n n n fi ldiuR r r ru,d on' o o', n q o o u utu fl 1 x r : o ri r um oo rirra r:
rfi o}irfi n a : u {n r r u r{r l tun s fi 6n Gn o fn g r {fu a r : h?n do un r u l d n' o rir' ou {r n u l u
n:ouni2 rf,rurirfi nrinuutru rfludu

i.lot
ood{fr uri ulrudl fi I giln:oi rioriorvrr.:fi ldlu nr: rirar: nrulu 11iu rnilu1u

riurur flrl#vr : r u Iil arsr of Iu ffrai-uriuriu rfl u du



unfi 2

nr: f,nu16ol nrruduf,uf,to.rnr: rik

fi qnuruur'iltrfiqfi uiolndl filuinfr-uqIan fi fruldiinu lloi?tu?t'lu uu 16nn qufl uar

t
.evadl:rdlnq n{u

2.7

2.8

A Gr o-ii - !lruu?6o nqHa uau{ lu?ounlns?1o'0

nrruduf,uf,tornr: ritniurirra t: fiurTaun6to lrinri olrdortmlnu

narruifiufirfior{ouir'of rurq:orrnr:unsilfuil1Ih?aonndoIfiuudnnr:if,u 6IldrniI

aiu
2. I uu?Rnlnu?nunrlilniurirrar:

a;eoa
2.2 llu?RnlnuznunflUfln

6asaa
2.3 uu?Rnlnu?nunl:?loilllu1

a.Ys.j
2.4 r]U2fln21n2Un1t0nn1: n1:ilOillllu?

z.s rJrri6qnuluuil{trtfi4fiudolndt il.ruinfiuqlnn
-- ji ,,

2.6 9{0{ru20uillnu?torl
aod

n:oullu2Rn lunltflnu1
aa

duuntrunl:flnu1

aiuarvr
2.1 tlu?fiornu?nunl:luotutn?il1:

2.1.2 a2ruilulr,xornl:liloiu

foE uillnq (2540: 29) nrirlirnr:rilniu ru1u6{xu?untril:vu1anar6n2lu
) | j , jrry 94 . ,t4 e - ,'- -Y s
doXaeixl frogi:ou1 l:1fr 16t1nn?lxidn d?un2luldntnnnlnnr:n:Yquo'lu?s:u

va aa '- a a i a v !4-'ridnuorg.irun:.r1rjn5{x11il
arrr[dnNnog 5 TUn no nl{ t{n au ltarH2?lu{ nltlflnn{

nnoqileidnt'ilotoitnl:6uuflll:zaunr:ei rt:rg:lt or:usi {a"l 6i?un1:iuf,wrflutu?un1:

ciolilfi o 6nrrurrnfi rfi ldiurrnnr: {dnoonrrl#inluiluluil drdrfi uo{6oov 1: rfi urfi

lffiudortlo{oul: nr:iuiilfiriortorisrimur 6onr:6uu{ il:saunt:oi u:rnrlo or:roi
,, I . .'r,

{ n"t rt'tulltlr1mllt: 2uoun'lu



lnilur lu'o{uuu ua;ili{ q?rrru (2s4o : 6) alrJdr nr:rilafu uurodr
1n:vurunr:lunr:16oniunr:fin:vrfiuuunsnr:rrilnnrrrrurururorfiufidqoourr,fiuriofi

narr duriu fifi u r{ordrulu fi .ruzn dorndol

cJ.ar-'tqtr fiunfior, (2540 : I 19) nrirrfio nr:rilnfurfluuu?un1:fifi:ydudlueiiruqadl
o i i t 9 a s a a
tuucrounqnouulnttnnlrti,l lt unonrnurl6}{nzrurlrunr:ritniuunnriufiuoonlil

uarfl fi 6n:rfi: rd (2545 : 36) aqrJdr nr:rilniurfl unruu2unr:fi qnnofin:;rfi uu

runrEnlu{orneirrl fi ldornnr:if;n rfi oh?rfinrfl unrrufnarurdrlo
,t.

ornfr ndrrlr{rldu fl tult odlilld'ir nr:ritaiu rrru6{ n: su?unr: dqnn adnaur

uioil:sr:anaorn{oXodr.rr fildiurrrr,rr'u1r?,finnarufnrrurdrlolurfuorfr,l

2.t.2 nrru?uomdiloYu

sq-Yinur ikuq td esqt : 38 - 40) ldalrJn:;uaunr:ritniuli6'rfi

,, u',n',r Urfio n uru6.r orrrr: rioiu* fufufia fua gir nio fi .rfi drurdrrrn: cnu
oio:ciuduriarixl

2) nr:uilnfl?tuillrlu0rnornr:drfic n'o rirurirfiqlfitsriruhflurjnor',urfuonduo

rfi rrln drdp.rorfiuafi ilqcy r n rurndorn o ra nr: dr,nu -rdoto n :ru aul,,,.;o;;;;
t'n1otoqanalutorrriu

l ) n r : l{n : u f,tn'l u io rJ : s a u n r : offi r.i ru u lnio d ruuil n n r r u n r ro l duri n r r r n'n

au rl{tra;nr:n:srirfi'ldrnurl:rnnuri{riurnudrluo6n nrru$16r uavil:;aunr:oir6ui
naruairfrqurnlunr:trilaaaurrru uaylunr:uilnn:rurrru'ld6do.riqordnus,rd.rd6o

rfl unrrl ffi tnlu ou gndo.r finrtu uavdorfi iliu rorrrn u rrufir fi n rru fir n rul odxir w
dauuila n zrrru u ru'ldav a e n

c) n r : ritn iu rfl u ln6ueiu t o I n r : riru u rn q En: : I vr r.rdr u n a r u i
;Y1

i'ri'
,,r,

,: ,r

i.i,



z. I s nq6 n::unudruaz luiiin igrtrruu n r :rYwu to tuti r;uiu a'1fi

l ) nr: rilaiufi uir 6o nr: rfi rh?nu ldiurJ: v au nr : olo rn anrnurn dorhidr wrfl u

firror nudni uio doua qaq ud:rfinnr:rilaiuirosl:rfluor1: r{rlodlfrnuowdrriqtol
:..7--i).a1.
tituu nltrua:ud{l:lllulluu 3 Tuno

t. l) nr:n:rrrinrfio:fiufiuir

r.z) nr:rfi uhfi wiufiuirti,
a o a o i-. A Y I

1.3) nlta?uquiltonnlaona2lrJdu lonrnodlt:luu
t

2 ) n r : n orl du o {r dr 
" 

ur drfl u H n d'u ruj o. r't o't n rfr 
" 

o u fi uda drlu n r: rit n iu fi uir

riu nu idn u or iu n u fi o r rH r h n o u d u o {t uri dr if, n hi 16 l l t fi o v fi rJ [ ffi o rri o du o r od,fl ,
oafi rrnr ocGudu Io: rnr:lrrido r : rrin: v ir oti'r{t : ouR ou

l) nr: afirqorrir u drorndnuiuiaufrua;fi rJfl fiiurldsrouude riourrflunr: airr

d

. 4 . 6 & - Iy
nfl fl 'lr: onluuucu{dnlnn tatln

v

3. I ) n1:uouiuaorrir 6o nioufi ociu irnrfufi eurir irJ: vlurrfodrrl:aa

3.2) n1: xurouaorrir 6o nrrlif,nfi rfl unr:d'nfiuhir wdorauoreiofiqiral

1 u n u 1 n r i o r 6 on n'ir o s rfi a a r urda o' oei o fr r riu 
-1 

u vr u 1 a
,

r.r) ni:{nfiuluqorriniu 6o nluif;nrion:rrr6n iluuiuluqorrirriuodx

ruri u rfl u n q fi n : : ru u i o n r : 6 u u il, {u fi ,fl , dnu or c i, o { fi au n n' u n u n ?', r r', r do

q) nr: fln: v uuqorri r u dr t rnnu fi qorrirtiool fi n: v finn:; r rurfi urfiuriwirq uda
,t . . h.a € a . 6 , J j . a

qnnn wdovirun: ru:unr:eiolrJ 6o nr: 6sr fr'tr: u r unr : ?u: ?urirtluurr drrlu rrrior rirl
. a rt t, jj y a l rj - j o - o . ' 

t
riruuuov'l:timfrrfruriotrrio'hirfrurd'ufrlrird.rfitr:orrogi n:ru1un1:lufufirJ:snoudzu

)
nr:f,nqorrirnrrirriur{rtJrfluuurnur,i ,flu,ior uiorflu:suu uoufiunu ruduriuf,tor

,rlear.ri<ceai:dqunllxnluu rravnnflu?lqun1o3 l:Trun?lurllnqxuYlu1l0ulnmqn n:!u?unlrullunnJu
ua

2 :UfIU RO

e. t) nr:aixulunrrrdurfiuqorrir 6o nr:ilnqorriroir.rl rfluurnld

4.2) ia:suuQunluiirrlulririlu nr:inuonuiunlfl lnuriru::rflo{qunl
i - ,qyJ e 9 n , !frrr:aldukivr'rurn dnuouqnfrluxo{n1:frn:;uuqorrirfiovoonrrlulJdnuouto{n1t

f,n : suu nu ri rnr ri rriu lfirflt fulfirflu
o<tsat

n1: 0nuonrr.ru n1fl tnud?u t 2xfl o{qun'l

c aq . aa a Ja 6
?rorulU:Tryluuta?n uroqnunt:fl lun?1xnn



s ) n r : a ir r dn u or ; u- r7o rfl u n r : fia u r a r ur id n 6 o rir a o au fi ri r hin u fi : y u l ri r u-su
a i a c e !r !' av q . q r J ja rrfluarnruquilq6n:rlrirhinu1 riu iif,nuorslunr:uan{oonodr!"lnotixrurfirEoznir
a o J 6 - l)a
riluronfinusi nr: rfiaronfinucifi riludnugl;loar:il:rnoudro

5.I) n1::?uaErftirfrurfiiluniululrllngrJrdr 6o :suurirfiuufifinal#fi
4ocnAn1:lrfla!oonliluanuuc lnanuusru{

s.z, nr: rfi nrfl ua u dnuu; d,,fl , nu, ?lrt, o r a ?luidnunc nr r udn,i o onla
Jtta a e r to
ilfriiu 6r f,nuar;torUanafu Iaofi frnuor; fi riua r 6rx1r orilu r016 n r:rfi aqu
^e--.^-.. ! 4 - J re s q g .t e I sdnuuctnnrvqnnafu rilufnuorvrfirtornr:iliudr ludrurirud'r or:uoiuasd{nu

2.1.4 0tru?unr:o'runoorirtat:

lun: s u au rl1: rirunonriraar: lu f,o orrf, 6rrfl udorfi o {riil : y n oui, o {nr r dodr:
v-

nrufi{ I rJ:snr: 6o fiurrisrirru'urirre r: uoyloiluruilarunrl uurilrirrfiorolrirrar:i
e dt a i . -ja4-- -- e- tt A- a u a 4 yconuuullJuu'tuD::lJ ao rorrro.rirrar:frIa'ou2naurilurirfrrIufrn:ria uEorilu{rirror

ierqfiuurnlfiuurfiulilr,o{d1?flr: }J{lorrruilnrumrr 6o {iurimur, ,rtuoo',nf,oar:i

frnuorsrfl uri:su2unl:6rarur: of, rr: orrldraiou,ruuuurr dl ailj156'rd

l ) uudlar:uio{rilar: rfl uyr6uduroodua,, xu1u6.i urdrrirru'nxo{tflr:xio
Zia- i e a d J. j- J
{frtdona::drrar:tfiurti'unrrudnuiu rrnnr:uenr6l illnaruudari.rsiohJfir{iuar:

2)' a r: r r rodr arfi ri ru rirfi n: ; du n r ur n u rul#fiu{iurfl u6oor',.e',r, ddroon

hl o r n {ri.r ar : 616a{iu c r: lu n m irn : r y rifra o.r riil : s n o u r o.r a r : fi {ofi sr : 0r 1 r J : y n r : 6o
-Y..-ae eJ-3or:riariodogd'nueltotdl: lu-oil'rt ord'r:uasn1rt2d1, uilunrrlulrurir'hjfirinld

ilrt1u6r'rdorrto.rar:- drrrrudr {onrrufidcirar:l#don2rul.rulufidornr:

3 ) ri o.r vr r r ei rr iu d o a r : r io a' o rfl u fi o d n -r a'r, o'r n fi ri r hJ ft diua t--

a) nr: rilnilar: urtud.r {iudrear: ornur drfl 1: unulyrtor{iucr:fi I il: snr:
4vo
n- o iu a r : o oo : rTfl 0 I n f, r : rfi o hTldn ? 1 u il u'r u u n r n o u I dfl 2.1 u l,r u 10

0 1 n n t s u au n r: {rldu n c rfi u 1 dd r a a u drr[u f,: ; u d r.r drir ar : dr lduri dur. u ru
,,

dr.r1 rfourritrar: n'o rit:firflu:lurrurunnr:oifirfinduun;rflufirfirirau1o un;r1iuar:t
a yar r zi L
no 4ur lnnxl2dl:olndouuro{
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2.2 uu?notou?nunflungl

2.2.t R?ruilrtru1orfiflUna

riauafi (Attitude),fl uuu:nluFnfi fi narudrfiql rnrru:uu'urlininurdlnu rtnr
j d c -, 1---g-.^--S-.^-.*-. J .e,--.-:il:-?-a

nr:floflr: unsrnl: r{rirfifiuodr{uil:l.rolu drtriunr:u'url6r'ir riu fr'sunfi'ldfrrinllrnr:
-,

u a rori ruh?nrrur urolifiifi

I:rtof (Roser, l9Z8 : 208 - zOg drlfillu q:nl# Iatucradu7,2533 : tzD \d

ndr:6.r drrilufirfi#d', qoouri, n-nun;{dnotix'l: fiunu:ou{rl inqr'rioalrrlndou

nnon1udorunr:oirdxl Inoriaunfiriufi:rngrurlt'ln aarurir'ofiorodlnodl nqnn::u lu

ournnld riaun66uflurfiurnruuioudovnoueuolsiof,l,Sr ,,nsrfluiatotnr:rJ:;ru'u
i.4rflouanlrl rouu:o'hirou siorl:v,6urdur drn'orflun',rduo',rn'toluqnno (lnterpersonal

Communicarion) fi rfl uHnntU1UU10rnnr: iUCr: 6uOsfi Hario nqnn::usiohl

I:rauru'fn rrncaoyltraud(Rosenberg and Hovland, 1960 : rl ldhinuu?lll1ulro{t
o 6tra o a
nauanIizr mauneiInuilnfiarur:ouluru'ir rflunr:gr1odouurIfi-rrlunr:nouauoIodrI

- j io J
lQil1sr0'ls t tnufl nillnatu

J
tfioroo: (Howard H. Kendter, 1963 : szz) nrirair riaunaulrufil anrasnzluTliou

j a q 'e -"' -t^-'^{ruunnaaorriudolunl:0[1o{tunnnl0tuuflnlilqnn: : uoonul lulll{duuduu ll : 0910f -, - - i - . -

AA
l.t:o[u2R?lufln

nrfrnoii.qn (Carrer v. cood, t959 :48) hidrirfinli'irfisunfi n'o nrrunioufio;

ludnroonlufinuorslndnu*rrdo firflunr:ariuaquuioeiodruoorunr:oluuodr{ qnna

u6ofirln1

fi rootri (Newcomb, I 854 : r zet lfidrirfinnlul5dr fiaunGdrfi o{lurnn',ro,'i'

dr fiufi .,,.n dou ol tudo.i oonluyrqfi n: : l d.rrfl u lrJldlu z frnu orv 6o dnu ow touriof, l
nolo duirlrt{6urfinnrruinlnd ournlndfinaotf, t uio6nfrnu*rnr'o,tea{toon lu1J

nzru'hiuolo riunfiihiournlndfi rrfu



t0

uoiuuu uon rlx (Norman L.Mumm, t97l : zt) niirrir rinunfi 6o nrru!frnun;
A d i a. i J v I '

n2lufinlfi ufi qanaiidofr rror qnna do1un11 0i do uiu uar{orduolal lunrrfi ocuouiu
A .a J o o a9'! Y A .46 Y a . a e

r5oilfi'rar ryluHnrirlfEqnnanSoxnoslldo{'tj0nrn nouatu0{6?uilqnn::u our{lou?nu

naoa

a Jat lat a€ Jt rtlo:T;ll,llon luotr,l llog li u?flouu (G. Murphy, L.Mnrphy and T. Newcomb,

t973:8sz) l#arruiluuro{firjr risunfi iluudr R?lntou niehirou firh r,rfohifirh
i,i.
nqRRauda{oonrlnod{er-r{1

rnls fl2u'ruuri(2s12 : 28) nrirrdr riauan-drrfluqnnnnrlrfiairrduld nJduuurJor

lduavrfl uu:{n{l0 fi rirruonq6n: :u xonqnnn fi isiofiunndorrir.rl

-1 a.afrn6 qun:Iflfi (2s3t : z) nrir:6.r fraun6firfioulur'hjdrnqon::rno{Unnajl
qaa
nflunn uuluo{t

I ) a?rudfrufudoutosnrrufa*n nionr:fionfito.rqanalunr:dryairr
y i . .l c i J t t "7 irg-

n ? lx il f ou fr os n : : 16 rfi I le fi I r url n rurJ : s fl u n r: ofr o q n a oriu fi 1 diu u I

2l n r r u h?u 16 u r fr tv i rl n n'iu r ri o fi r 1 n fi wr d r 1 u vr r r fi 6 r io ei o dru

a.ruao dotfi oyx Ifi .tlrI rrdlvr rlln
r) ludrunqnn::l xx1u6{ n1:rn5uufr?uion:rrufoudr;nouauo.r

trnrirf rrinn2rudl{"t rurird rsrfiulddriil:yr6u drrfi rird'qd.rd6o

r) nrru{dnnrolu

z) n rrunior uio uu rh?rfi rvivrq6n: : ulu n r.rlnn rlr d.r

,
6'.r riu 6.r a :. rJ ldd r r[su n6rfl u n ? 1x du rflu dfi n ru 16 u r fiu : s u d r a : r u !f; n ua y R 2 lu

rfo nionr:iufirorqnnn riuuurhirfioyfi nq6n::rldnou luvrr.rlnnrrrdrciorflrruru
v

U AO
t ortnflunnuu



il

I a o a1I riru a 61 u u u ri d,fi u 6u o, o r t'n 1 e vi r fi a rr u if; n iin 6a uoc n t u I fu 16 o r

,uouooudfisiodouarir?d'r, uncnr:ritniu :rdrnr:n:onfloluflr:sidld;uur dufluhlldt{
)

frrrf, r u rn uasrir au riau ne'in ahifi n r: ran rn qin: : uoonr r oc rfi u lddr rinu nfi
tluoia.J)a!'r-

u:& noun?u n2ll,nonllnnnool:usl uavfl?luldnuu oonl,l lnuill{ilqnn: tx

z.z.z odrJrvnourerfiauafi

0 lnn ?'tx l.ur rur o lriaun66l nrirr fi uu r I n ua;rou fi rryu (Zimbardo and Ebbesen,

tgTo drrfi.rlun:frnd qqfifrvri, zslt : 49) flllnrouunorrfil:snourorfraunEld r

il:cnr:60

l) olrirj:cnoudrunllf trn" cognirive componenr) fio rirufirflrorrr,duruo
ji - i , t e o

qnnofirfiorfiufirrirq rirhJri'.r;irou unshirou ilrnqnnnfinrrririofin'irfillnfi rinoyi

fr'su n fi fi 6 si u fi . ti, uri r r n fi n r ru iu r nri o u d r a^ r ln hi 6 fi w fi risu n u-fi h; 6 ri o a o riu

2) o{riil:unoudrunrrtfdn (rn" Affective componenr) 6o rirufirfiordo.rfiu

oI:Ia[firfiurrujoIriufirrirq drfiHnunneirrfiulil nruqnfinnln,uoorrf, rfludnuoryfirflu
a6

fr-luuul,ofllnaJqflnn

g) o{riilrsnoudrunqfin::l (The Behavioral Componenr) noo nr:udn{oonrol
_.-d J a j J 4 J. y ) qqnnanofl !nu{ril rounnnurl rylriluHaurnrn ol6il:;nou6runrrlf n:uR'n rroc

94n?lxIdn

-. -{- iY, j - -av - c. i J i q t e d i d
0v lllu ln 21 n 1: YIURR aurifl u nnn od{ilu {t dr lanrl 6u fr rrJoluro rnqnn niin rrl

rdrlt inaru{dn riofiuuea:trn-nunndr.rfiuriuror drriu riruil:vnouvrn drun21xfio

rionrru{ nrrutdrlt 6rriulddrrflucirurJ:ynurtirfilrutorriaun6 unsrirurJ:snoud
^-.-1 ^.^ll- -, o Je ya o . Y

octilur{olduflurifiu nrruifrnto{Unna ornoonulluliluuuunnsirrfiufrrlunr{u?nuas
.C-{- -.- r r a ,,vn{ou .u.tt u ognuil:seunr:0irtngnr:15uuf
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6 U a
2.23 nltsdaffluan (Attitude Formation)

JsJ
nornoil onilorm (Gordon Attport, rgzs) 1d1#arrurfiu6o.rrirunn'drororfindu

.J
€ae€

tlnd{n1{1 nlu

l) rfinrrnnr:Guui rfinrfinluriosldiunl:outud{aourfiurfiu iruur::u un;
!

il:;tudrrnfiarrr:nrrirlaonrrn:ulnrnr{dou nnoa0uldr#uuurnr:rlIri6rowiouriuda
a-6 a I r

:uunJauaelxaolu

z) rfinornn?luf,'n Dolunr:runtrusn?'ullnnsirr n'o uunfillafi hi6 rriu flnnjfiu
C a . i' . o

lnn0 JUnlt n: t Yr11lltnfl n1 tnu

3) rfinrrnrJ:caunr:ofrourrin;qnnn durnndrrfiuoonlrJ rdu urrnufi fr'aua6hi6
. c a . -- oia, a - I

non! rTr:'lulnun'ruugru llnul {nu uYrfl unn mnnon Inurnu 2nuuu lTr: lsrnurluaunulrruo
-AaaooalA4rdo4) lnn0lnnlrlauuuuu uro :uroll0fluflnlo{4ouulnJut o{glu tTu lano10:u

saoa'j64e6r[aunfrtolfrarur:nruio n1finufrurrtutou uuilurTsunsrtornrr'ld

ta:T uav nin{flnd (IGech and Cnrrchfied, rqag) Idl#narurfiujr riauanoro
OJ

rnat uoln

I ) nl:nou duo{n21!do{r,orqnna riu6o fi rlnnorau o{n?ludo{nl:xornuld

qnnnriufifiriauafifi6dudori, nrnfirlosroufluo{n?rudornr:to.rnuhildqannrfufio;fi
e al .6.: !,

TrfluRgr lllnnod{uu

z) nr: ldr5 ou !n a ruoireir 11 o r o loun 1: d ru uio o r nriru onrd rr orf,oiu 6 ltil o r ri,
u1{nu6{o1crfi nriaunfililfiior{du omnmfl rdrfio-ufi ln: rruon'l{risufi ld

r ) n r : rdr hJ ril u a u ri n nio dr rin n d u 1 n n ci ru n dr a u ci r u u 1 n fn u ou iuro r riau nEaa

. 4 e aJ n,- 9 e e atorndxx 1lfl utolnu ulnlif,unnriu'hifinudldufsundto.rsrurfiu hJ

a ) frau n 6 ri e u ri r dry riu q n A n n m t o { q n n a riu dr u n' o {fi fi q n fi n n'rr a u r; : oirin r o r

{6u1uui6 eiru{rliudrurnwfirisunn'lumrrn:r{ru 6o rinuo.rdr finunou6osriuor rio
aY.i
Rn:1un1t1 nonu
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rl: ; n lf, q q2r, 0r (2s2o : il- 6s) n ii ndrn r: rfi sfnuafi jr risunfirfl ufi lfi r6ann

nt:riou{ (Leaming) 0tnuilrirrif,uRn (Source of Attirude) eirl t fio{lrnuro rtn;uucilfifir

h?n u rfinriau n 6fi airfio 6o

t) rl:vaunr:ofinflrcotirl (Specie Experience) rl"oqnnnfiil:;ounr:siruilrsodrl
. i, J.l a o )a a t.a . o, a - o. i i

nod{flu{dr tn rum't{ltnx:o lun 0;7tl llft.t,lrnnilf,unnnod{liulrjlunrlfi6uiohi6 ovrir
.Y

lt?rfiafr'aun6riodsfuhJ lufianrrfi rtrrauiil:caunr:01rrrdou

2) nr:6-neiontun',r.lnqnna6u (Cocrmrurierion frorn others) wrirl#rfiarirunfirrn

nr:fufdrrar:eix1 crn{6u ldniu rdnfildiunlrduourorn{lnqio;rfinfrsunfidonr:

n:rrirrirll

tl fi rfi rfl uuuu odrr (Modets) nr: tduuuu udo'u rfi rl#rfi nrisuofidu ld niu rdnfi

rnr:nrdofl rriouri tsriuuuuunr:uanrrirrou niolritoudofi luujlnrulildau
. i I e e . v a --- a- !^

4) n2txlfiuaiolfrueortiu (lnsriturionat Facrors) viaunnilnluodlwolqnnarnniu

,duoolnor,urfiur{orriuflorfu rdu n:ounfr I:l6uu uiorilaulru rfludu

z.z.c nrtriofrrtolriauafi (rn" Formation of Attitude)

s e - J .. . s a. e o i lj
Drxu fluer2lf, (zslg : t66 -167) ndrrdr ri'aundriod'lfinfiulruoruJiuuurJollil

rdo.r o rniloiluu nruil:snr: Cruriu fi o

l) nr:gltomrljrqnru (Biotogical Morivarion) riflunn'ecrfindurfioqnnnlnrlnnn

rd.r rird'.rirrfiunr:noudrro{grlunerudornr: uiou:rHfinfrurnrrdrrntu 6rqnaaisdil,rt

fr'aunfiddsioqnnoriofirtorfiarrr:odaul#rtrfiIonranoufluo{tR?rudornr:tolnuld
,r.

z) ri rrr: fro{o (tnformation) frauna win'ug tuuttlnrfinua!nu ratolriraar:fi
t

'ldfu:eurildnuor;roruurirdlrtorrirre r: dzu nnlntolnr:rf,ontflulunr:uolt#uttas

rdrltiln;nrrirrl (setecrive Perception) dr:ar:{oXaut.rrirufirdrur{qnnnrfu tvrfirlfi
I d hra ) 4 - oJ

qnnnriurfi ulilfin uoscir.rrilur{aundtuurld

r) nr:r{rrfiuadolfiun{t (Group Affitiation) frsuafiutrotirrrrornnrllirl1 ii

qnanrflua{ologifrl lnunrln:srravrnrlSor lru nrouflir :n nQrlr{ou:2x{1u nqunr{'l
)

n{rdrnudxl Inun{rrurirfi'lilrfiu.rusirfluuudr:eutorrirfiureirrt usi6rfinr: rirunon

doXntiurirlnnnlun{r drrirl#arrr:oefirfisun6tiuld InurnurvR:ounituacn{urriou

:'rlnu rflun{riitirrin;iiqn (primary group) fiovrflurruriIafilriaunfil#rrdqnnnld
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.J
4) rlrldunt:ot (Experience) il: ; aunr: oltolfi iioinqiwo.r dourfl u dru drfia;fi

wrfi rl#qnnaeirq 6rirfi.rfirtrldfi rJ:c aunr:ofirtunorurfl ufrauaald

S) dnuor;rirmrl (Personality) dnusrcdrnrluaroil:cnr:illfifitiruvrxdoufidrfio;

lu nr: air rriaunfihifiu qnn a

q. u . t v e, a t- A- -'- -.---_2--2- 
t '

unron1r1 Io{nl.rnon2t,orrflunnrrirfr ndrlIr{r$uriu lunnutfl ueiIo;fi ldfi
a a e . e t- ' '' 

t

nlrrrur.iraualua?rlrd'rRoJunoorr lelnu rilfiri:r:ihiurrtia:nurndrfi 6a1nurci
.s.rs!-a4Y'r.'-l-6-Ye.at

arrudrdqdonlrfiod'2xornflunnxlnutououuoxqallA2ltn2l n1:l,l01:011d:1lYlflufln no
I

fi rdrnrirr ocrfi urr?osfiuiltfrulnurnfi qn

z.z.s rJ:Emmmlfi'auafi

qnnafl ru1:oudo{ff,unFoonld g rJ:cmmdrufiu 6o

t ) fiau nn'n rlrfi lu rn rfl u ri'au nfi ntntilltiqfl a ntlfl n t o o n fi naru {dn rioor: I oi

orne nrno-nloldnouludrurioqanadu uio riol:rrlnrioor',.rr'o :rrriorrrirolru olrin:
s o a 6 I A . - -l- ' a o 6

flolriu uacnt:drrfunonr:rorol6nr:o=u1 lru nqu!12lnua:n: uourYlfluflnil'l{u2n

rio fi nruidnfi 6siooun:olnr: rnusr: unch?n2rrldliud{ud:rlfod:u nr:rdrrfi ualrin
I

raa..4r,
unrr2n lun0n::un1{1 ogrfllo luunu

s 6 6 h 164 o ad ,,
2) ilflunnnrr au u : ohid f,-o fi su nsrna5 nntuidnrfl u lrllun tlrdnourfi u hi ldiu

j a a tri, q 6 a - I 6 e '--.---qR?lJrrooo ur0 l?2r,rl0 orrra?lurRaoulrfln{:ull2{trrldu :rurilrnEunf.rriorlnnaluqnna

ildc 6o.t:rr rioilqurlnilqrrrdl riorriru{luortint: douiu uasnt:ittu-ufionr:tol
t A . e y I A au aa ' ae ' i?e --a{^-o{rint: lrasoul rdu lrfnlrurfru{ryrur{tnu olonrlf,uanlt{aunou:uvl no tlllnaoflntu

luinlotoul,'r0uilu'ru'rurJ: ;nq6 uarrJ['ri6riodrunq:vrfi uuxo{uifmo{rauo

s) il:crnmfiaru dlrflurJ:;rnmqnfi1u 6o frsun6fiqnnaLiudn{n?1xfinrfiulu

rior:rruioilqrrlnilo;n',rdo r,rioeiorlnnn rriruuu cortiu olrint: ,tordrl lauaiuril

rriu rinf,nulur{Ruolrfirisunfifiunuotirrhifiaeufinrfiu ioilqrrldr6ul ,io.rnq:cliiuu
.)ric4

21 n?UlR: O{lrljUt0{Unf,nu1
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&,
]ruR!

nl:01

l)

fiaunfifii r rJ:smvrfi rlnnaol0orirfi uuJ:;nr:rfiuauiotlalurJ:tnr: fi ld duo{fiu

nluriun llunrru{dnfi nfi n ur.r,f, u uiorirfi uI6rf dfi AuUfl n a fi lto r nr: n: vrir uio

z.z.e rlri duionalntolfisuafi (The Function of Aftitude)

ruaarfioa,,"nii(p"r,i.t lktz, 1960 : 163- rgrl ldoiurudl trirduisnalnrol

riaunfifi tir6'q li a rI: s nr: ft d6o

rt'olddir.riunr:iliufi: (Adjustment) uurunrll'ir 6rqon arlnnu tu olfruriaunfi

rflurniorfindoiirniunr:rJiu nq6n::l torsruhirilu}Jlu rnrlfiosriol#rfinrJ:;Iurrirrri

nu glfi qn..ay1,?fi Harfi urioufi qn dld fiaunffi r arlr: orfl u nn 1n d t, atrlo, l#rfi u 6l

rihurrufi fi ril:c arriunrdhifi orjrc drritouu uasdrofi .,rn ri',d,oo fi o; rfi r}ilru rhiutol

nq6n: : urfl ulrJ lurnxdduun',r'r',nfi qn

z ) rn' oit or fiu fir (Ego-Defensive) Ie url n6lu vl nr ue n u rir hhin ov irru rlfiufi o;

'lriuou iunlu tillu fi lfilrfl u fi dnrrdl fiu a a ru fr nfi aw w u (SeU - I mase) 6'ld risunfidl

arur:oasylouoonurrflunolnfiilolfiudr launr:uoaroontfluarruidn qgnrrfiuanuru

nio6fiufiur',o1d, uovroryrdurfiufitsunnuroll#qln'irdaonr:fifr'sun6fi6oi'' "u'iu
ru fi on dr {d, n., ri odrfi rfi ndu r rt o rfiau n61u 6'nu ou d oc fi dn u ot; trn nsi x t rn nr: i
s ad i a Iyrf,llssrruurR:oruolunr:rJiud'rd.rflncirarrudr{rldu nii116o rinun6ovihirinrurduur

orn nr:firJ:;aunr:oifiudorfrr Inun:r nrnusirflufirfirfioduornnrulu6r{riu,u. ,,u,do

Aallllju

rfl r u r r u r o { n 1 : * fl n { o o n u rd r fisu n a rf, fi tfl u rfi o l fi .r fi rt r {rfu u il l drfi u l rni o n r :
Ya ' e

:3U'lUn2lUIdnl?11Uu

r) ,dun'rr1fln,iR?lrllrlrutorrirfiul (value Expressive) viaun6riurflud'luudl

ro.rrirfiuueirrl unrdruriaunadro.r fiosl{druiua;fiouhirfiudlrirfiuusirll ludnuoufi

irrnryrrrvroAld, 6rrfu riaun66rarur:ol#rirriuo::ort'ulu ltosu:rr1oor1rduefiu
. a . hy

ft1uuuo1.!61 lo
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z) rf, oriudrf,a: ;rfi ourfl un rru! (Knowtedge) riaua6e; rfl uu rn: 1 rufi firqaa ow

aur:nl#il:vru-uua;firnrrurdrlo fiuanruurndor fifio{:ou6'rrtr daunnlndrncimdro.r
Aoqg- J )a a 6 i . 'firirhifi'rqnnadlrr:ofiravr{rh6{:ruu uac:criluutorarrir.rl fiogjlu:oufr:rtrld

z.z.t annlduumlauiaun6 lnttitude change)

Jaaltoiluin i.nauuu (Herben C.Kelrnan, Compliance, 1967 : 169) l#oiurudr nr:

ril6uuuilorria:n6 Inuinzlrrr6odr rinunn'odr.r16urdu orufintufr:qnnndruiifisinriu
o i J a ry r '

0lna2runnu lao:ru:n tnuulnrsuaunr:rilEuuuilnrriaunfioonrfl u I ilrsnr:6o

l ) nr t0usot t (Compliance) n t : Ouuou o v rfi nldru'oq nn n o ouiu fi l fi fi 6yr r'n nd ofrr

tt r u a; r! l n il oc l dfu n a ru n ol o t rnq n n a r i o n {u q n n a fi fi 6rn f; n o riu n', r d q o o n r u,
" 

i j t ,t 4, o ' Y

n:srirnrudlfrournlfittrn:;rirriu hihirn: ryunnarfiudrufiufi.rriu urirflurnrr&lr,l
a

nrnuirir osldiu:rria uionr:uoufuorn{6r1rn',r,fiudeu uacn:vrirnru d'rfiunrru
yrolt fildiu0rnn1:uoun:srirnurtfu rfluHourorn6nt'ramrrdrnu nio6rnrnotora-.rfi
| 9 /a - I . hy J anolftnant,uoxiuriu ncitr'lddr nlruoun:yrirnrufi rilun:vuaunr:nl6ouurjnlfraun6

L^-. --o. -9--9 !, .ry..--__ o a y 3 .o c acil{tesrflair{onau lllUnnououn:cfirnrurrnrSof ou iuogfruirururioarlulut[r{rrorr
:xiaunvnl:n{Iuu

z) nr:rduuuuu (Identiticarion) nr: 16uuuuurfindu,u'oqnnnuouiufi uirriofir
^-. y- J - .iE- - - ; y ,t v e tAo an:v{u rylnr:uouiuiitiluHnur0rn nr:frURnniornl:0sflir{n2tud'tr{u'5fi6 riofirnolo
:suir.tsrutolti'u{0u rEon{rqnflno-u ornnr:rduuuuuiifi'flunfi tolqanao;nJ6uu}J lrn
r io rio u du o gj 6'u d l rirl#rn-n n r : rA uu uu u n ri r a l di r n r: 16 uu uu u rfl u n : 3 u 2 u n 1,

nJduuurjolfrauna' drnd.rndndu l#rfinnr:rilduuniln{documiliofioutJuorifiu nrrurir
hirrirrlrrorfiufrfifirioqonori, nr:rfiouuuuirtiuogffiundr (power) to.r{rirar: qnno

a

tviuto'tuvtutr,riotnuoruooru'u ulfluro.rsruror niouanriliuuuyrurvrdrfiurravfiuqnna
- 4-q i j- a .h. a ! 6 q 6 s a0tlro lud{tnn2lort taiuuuuuunlu:?116{rrlorruac:ruasr6unlunr:rduuuuu faunei=to.r

q n n a o v uJ 6 u u }Jr r n u i o rlo utJu o { riu a.r,ir fi rn r hirfi n n r : ril6 ou uil a r

l) nzruslo.rn,rduornornjduu (Inrernatizarion) rflun:rurrn',rd,fintJu,utoqnnn
--^^-g-.-4--ir.e c _,---{- . J e ,, q . a a juor:un{nuoYl[ilal?tu0n?t ryrn:lnun?turio{rntrnrulurirfruut,o{trrt uq6n::ufr
nJduuhJ luf,nusrcdtsoonndorriuriru-uufiqnnofioqjrdu nrrrufiuohfildtyduogiri'u

JA. d 6 3
ru ol{'r: tunylouorro{ilqein: : uuul
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nrrrilduuurJardrnrim drn:ruia nru!frnua;nq6n::ugn:;nuhidr oslu
u a d a . ri - oJ i

rJ6u lnfl nlr 03rHnnonl:nJauuYlfluflnnt du
)-

uonornfi o{rirj:cnougi'r{"| lun:yu?un'rreodlr ldu quflxriator{drar:rac{iu
e . . q 

-i ,, ,, ,a .
dl:dnuor;t,o.it11?fll:n00n0u xo{111{ lun'l:nod1t a?ulla2llnuH0n:3ilunon1:

nJiouurlarfr'aun61d r{.td, uonorndfr'f,un6torqnnn rfiorn'ntiuudr urlo;nlvru ueifitc

d'rx'r,o nJ6uuldlnufi:qnna dorunltsi riruar: nrtr.r,rto ua:alirl1 firirh?rfinnr:

oouiuluirhri utdrcdori nrruduf,uf,fiuriruou rorqoouri, rionrrndorrrfiarrnnr:
gtee.yee

uoxtu lnunlrurRU lTunail!ru uournu

z.z.s nr:njduufi'aunfi fi z rfia 6o

t ) nr: uj6uuurj ar}Jluyrxr6urfiu urrudr rinun6torqnnofi rfl u tJluvrrru:nfi
i i o t, e oi4 h rq d ' u

iruriluulnt u lu?1r{il?ne?u uorylflunsrrnrflulrj lurnrraufiovrfiuurnfuluvrrroudro

z) n r: ujduuurja r lilnu n&rq 1r u r rudr n r: ril6ourTaun6r6ur o.rrlnn afi rfl u lrJlu

?n,ru?fl fi osnnalhjluvnrau uavdrrflulil luvrrrau fi tsndurfl ulilluvrr.:urn

rdofi or: o, ruu rirdrrrorfrsun6ud: wrfi uorrirJ:;nou dr6'qfi 16orlu.rtiqnnar6n
- a. i t da ; l! t.r e a a . a .
fr'eunariofrroir.rl finonr:doar: ri'rfrrn:rs hi'irrisuaoosrfioornil:saunr:oirnrrsodrl

j o yA .:, i4 . d i ,, v o dc d j .
nlrelodr:nunou etnr0nJuuuuoul{t.l.tt0R?1umu?,uo,inudo1uu nun0urnl:fl0fl1:trnrnou

!!

lf,xo nd1?ld'ir nr:a'oar:rflu6on::lfirirfiqodr.rrrndfinarirh?qnnarfinfraun6siofir

n1{1

- oi e e A J: s /
ri'aunnrilur{orn'unr:aoflr: yi{firil:rs I:rtoio (Rogers. t973) nril?ir nr:doar:

rio}{rfinHa 3 il:snr:n'o

t ) n r: doa r: ri olrtrfi nnr: ujduuuil n {n ?lu it osfriu ar:
ll

z ) n r : do a r : ri o h?rfi n n r : nJ 6 u u urj n r riau n a't o r diu o r :

3 ) n r : aio e r : ri o trirfi sr n r : nJ 6 uu ud a { fl q 6 n : : x t o.r {iu a r :
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6 .i t ' e-i- -e-- - -.^- 
'

n1: ufl n{ilqnn: : xnt: lUa0ullrja r frr I il: v n r: fi ocrfi nlu dnuowiorf olfru

niir16o rf o{iuar: ldiuriraar:rdu:fiuriorlnriorudl osriolfrfianrruinrrtr{rlt

rfiuzfruGorri, ,,urn.rrfianluiallr{rltdfinarirhirfinrisun6do6uori, rravqnfirufiov
. c ya a j o . i i

nolrltnnilqnn: :Inn:tvl'lel0tt 0{uu1 nlux1

Z.Z.g nr:nl6surnla fliaunfiIotln u duo, t (Attitude Ch a nge : Commu n ication)

rl:vnrrfiq q?::ol (2526 urlt S ) nrirrdr frsunn^'uo.rqnnad1r,1:ognrirh?

nJduuurJarldnoruli arolnunr:ldiudorya riraar:orn{otu riotrnfilcirl.l {olarirrer:

fildiuosrfirtdrfinnr:rJiuuuilnrorrirJ:cnoutorfraun6 luri:utolnr:iu! rf,lrrur6a

(cognirive component) ,rnr,fiooorirJ:cnoudeulorirurdlrrl6uurrilal o.rriil:cnouriuu6u

r s fi uu : }fu fi r s nJ 6 uu urJ a r d: u n ri r r 6 o rln o o o tirJ t t n o u rr o { rifl u a 6l u d r u t o l n r : iu f ri.r

uuafinrilfiuuuilar osrirl#orriil:vnou lurieuto.tor:uoI(Affective component) ltns

o.rriil:snoulurirutolnqfin::u (Behavioral component) ril6ourtrjnldru

nt:rilEuuurjalfraunfilnonr: doar: fi et:otrt rnttuu{rao tnr: doar:to{ nldt?a

(Lasswett, rgas) dllffitn:rvr{n:;urrn',rit'ua't:lu1rltolla: Unocl: fiuln: odlll: uns

ldHaotir.rl, doarr',rouriroonrflr6'r,,rJrd, ,,old'r,,rJr"',r'nri',ro'o la: t{rilat:) In
orl: (cr:) fiuln: t{iuor:) otirr'l:1f,o) fi6o6'auil:du ciruldHnotir.rl: (natornr:

a'oolr) fifioriaul:nrudruil:du#r a rJ:rnl: d*,nrionr:rilfiuuurJnrriaunfi fidnuorvd.rd

{cilarr (source) 
^an 

uu e',, d fi si o nr: nJ Euuuil al riau nfi t o lqnn o du oqlfi'u {cil

cr: dnuorctol{rilar:ulitou'r{r 0;flrur:o uoil[flanoUnnoouu'lnn2lnnuflJoucl lru
.trt,

nrrurirrf,odo (credibility) drduoqifiuilo$'u z il:snt:6o orlr,dorr1oJ (Expertness) llos

nrrtrirl{rl{lo (Trustworrhiness) {rirar:firrnrrurir,do6ogl ove tut:nfrnglltlddndr {
, ja , A a : ! ,.. . 4a - o o

rilar:frii n2lxtilluofiorir usntrnfiqnannrtt (Personality) tol{rilor:ilfrnrttldldqeia
I

N1:UOU:U

clt (Message) dnu or s I o n d I : $ r fi H a si o n r: u o I iu r,r io hi u ou iu x o { q n n n drrni ul
! a . a,,v 4 q - J d c e, 3- ---^-^q^ -^-- n----ru-orrar:luiluourl6{iuor:floutnilr nruunl:r:u{Arauro{tuo?t1R2'lutnl0ul,o{lu0ll1

d u n 2 lr n r s fu ril u du 6ufl u o.r rirJ : v n o u d r ri'ty ui s n r : at o e r : fi fi rJ : s fi vr r' n r n
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ia.ia
fro (chano"t) riodour{nrr riofl 1: rrJur:'ortorilr3mntrn;tu-Rrro{dofi lfr

{Yu ar: (Receiver) o rrfiJ: r n outol{iu a r: d ocfi rl#rfi n nr: g.r1 o fi fi rJ : s fi n6nrn

lduri ofiilqran riaunfi oalutto narurf;oriulunuror nr:firiuuiru nr:Hnria rfluduco I -

ruunlnrf (McGuire drrlu o:?rt0r itdurrilorln, 2537) nrirlir drurj:rf.r c

il:snrr{'ndrd;u1t?,nn6:url:nru doHatornr:doa',:,fluhlnruiirduriu s dur.,f,n 6o

r ) .rrri.h'arruauh (.A.nention)

Z) nrrlr{rlt (Co-pr"hension)

3) n?lxuouiueioar: (Yielding)

e) nr:rfiuirar:1{ (Retention)

5) nr:n:rrir (Action)

Strsrt.''
In u {fu a r : 6o *i r u }J fi a y du rfi o fi n r : d o fl 'r : 0 c d 1u r : n ril fi ou urJ n.r frsu n6 ld

v A q t 1 o! y o 3 . j ia:uo?un1un: ru?u n1: cu{ lu fl nliln1:uilnnlunou$: n1 0u9rontnnt,unou rn-orios

,frrorriot }Jnsrfinduld nr:uJdouuilo.rfiauna'Iould6rnf,unrnrrdrnu (Artitude change:

Sociat Inlluence) 6rno'nornrrf,rnufiHoodrrlrndont:njduuurJarfrsua6 uaynr:frefiult

tn:ulutors6'nfiu1o dorfin{rqnnnfifiaatueirfiqrio{rJru,drr',,durdo.r lduriqnnalu

n: ouai2 rurn'f, riol u n;riourJr rfl usiuq9

Jtla-qieuun'ln:i uacinttuu (McGuire and Millman, 1965) nal2?'l rlu?n?'trnnrnu2nu

rilduuuilarriauna' Inul{ovrrun nrtd{tnu 6nornnerrrfiofidr qnnawrflorurrirun6ror
J'

n u to r l u finu o, r l n riu du o d fiu r?o u a fi ldiu o rn fi 6u l u dr n u fi .r fi fi 6m f; n a vr x dr n u uri rttt

oonldrflu 2 il:;mn n'o

ly n{udx6r (R"f"r"rce Group) uurufil n{uqnnafir:rl#rflurrcr:lrueirniu
I a v a d zio J * '

il:crnu?iaun6nrue un:0r,o{rrr rioaorunr:eifirfrniuInufr'r}Jqnnnorl#n{ldrr6r

rfioil:;rl-uriaunnro.rsruua;6nfiuhdrfraunnrornugndor rn:rvn'adrnurirulrojlu

n{rfifraun6niurEuefiunu
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eeJe
?aflu lrn; nolluflu (lVarson and Johson, f gzZ) lin.ir:drdmrnntolndldrl6ldfi

si on r: ujduu uil n rrlau n 6 l ii'rfi
l) tif,uRn-torqnaawinnodrrurntrnn{udrrrficiruiru ua;n{lfirtr

9.,notnl:tut?lJn?0

2l drrirunfiror{nnnrroandolfiulrn: 1 ruuiou: :rin1 ruroln,luorrii,

nr:teitu:l (Reinforcement) hifiufirun6tiuulnn', luntln:l{tu ecrflunr:nlInu
(Penaly*)drrlanadufi riaun6lrin:lfiuurn:lruniou::rialrutom{u

3) qoo ufi d, u{fi'un{u uiofinn ruogin{lu rn wrfl u{fi uJiuurnJnrrTaunfi

ldurnfi qn drnr: rilduuurJa rriurfl un2rulrulurur o{unn nnluu on

a) nr:cfuaqu uiorfi udroriufraunfiurrotiutoreurfinlun{uru?rfiur
,Jdaa.a

t nurri rriu fi cun: o nnEnirot orn{ulr qifi ieiorTaun6t o r au rfi nlun{uld

s) ur?rfl urfi uralrfi n z nu lundr,,ri,rf, fidnriulunzrrfinrioriaunn-

u'r.rotirr fi rvfi 6vrru asioalrfi nlun{uld

. 6) nr:irirui:ulunr:ofirJ:run{uuavnr:frofiuhnq'l nvrieunnnr:eiodru

nr:ril6uuurio.rfrsunE drn{u6'nfruloooufufraunsr'lnri ourfinlun{rfioyooriurisunfi
,t
a2u

nJduuurlardru

2, qnnadr'r6r (Refercnce tndividuats; uurudr qnnnfir:rl#rfluurn:lrrrdo
l6g6il:;ruufraunnaruelur:oto{l:r mioanrunr:oifirfindu 6yrf;noro.r{6ufifiiorirun"'

xo{qnna n:lfiun:vueunr:nJduuuilaurqn-nrrudG,ndr nr:rfiouuuu (Identification) dl
,E- -- i !, ea yA r a utilun:surunr:fiqnnniutorqoraurin'tor{ou rdunrrufin rTauncr'nqn'n::r riludutrrflu

{oXari rrar:fi ldiuwrirhTrfionr: ril6uuuil nr orriil:s noutorrisun6lu riautor
nr:iufrf,luurfin (cogrritive componenr) ,rarrdoorrirj:snoudrulncirurd.rrilduuuila.r

7 ) rirqnn aulfiouuiln rn{u dr r 6rr or errr risun 6to rqnnofi fi uu rhiufi oc

o.rdil: y nouriru6u ocfi uu rh?ufi tsnjduuurja.rdru
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2.3 uu?Aardurf,unrrria.rrdua

23.1 a?rililurorro{nl:rio.rrdur

malivrti rnun:ffi es4o : 6) ldl#nrrrruuruto{n1:yioufi u: murudr nr:
riolrfiurlno{riorfiozhirjrtirdc;'ldiunnnauulru usirflunr:rioufiu:rdorfnriou ntiou
_--_ _t A_.. . - A J Iorrus tronr{rnlrqlnrnlnrorocuotfl lruourn[otnntiiu

rsne::ri oirfird(drrlu:;fin::u vrou.io unsnor;, zs45 : 6) ldl#nrrur,ruro

tornr:doo,do.- lS ndrufiuuuefinror n:rnr ndnEirf;u: (drrlu :sfin::or rnouio
v.

rlnrflolg, 2545 : s) Inuri'l z riru kihinrrruulut o{n1ryio.rrfiu: ururodl dnuarvfifrnir

I . rfl u n r r ra-r r', u o', nd o gi o r*urJ na' hJ ft fi du rfl u n 
-,, dro, -,, (Te m porary)

z. rfl unr:rfiunxdrunrruarin: tr
g. rfl u n r : r6u m r r deuisr q rJ : v a r riln 1 fi n rufi hildrujo il : s n ou o r in

rionr:rold

ra5 r.rd'luin: (dnlrr :cfiu::nr yrou.r'o uosnoru, 2545 : o) ldLinaruilrrul,ort
nr:riolrfio2 rrluo'l Hn:artolil:rnnnr:aiua;Rzrudrr{ufoir.r1 firfigduurrrnrJ['ri6
!r!-_vJac.seduriudrionr:n:srirsioduuocfiutorrinriorrfiur ftJ:;nounr: igura unrEruvu{rflu

rf,tror#ru lunr:drqnlurn;douiudu(rinrio*fi uzua;{rrrdou

t t n d t u'u t u t o I f n it r n I : rd u r fiu n 2 1 u ?r rr r u r o r n r r ri o.r rfi u r fi n ri r r ix du riu
arur:oa1iln:rurtrulddr "nr:rioo,doa" urrudr nr:rfiunrrornfiogjorfiurJn6hJd.rdfiu

tfl unr:f,'ln: rr rfiorirnr: f;nu lrovfrnriourdoulo uioriotflrfianr: n: sri rdrufiuro.ruqud
IA
fr'w r I r : : r, n-r m c d{ n, I n o fi ldru' o il : s n o u o r in r ion r : r o ld

rflunr:rioqdurosdor

rud.. t1.S:1.lHll
rru ns r00u..9.1.11.19.........9i.1

I)y.l o

q.l o,q ?- 4

r+ 4g't Gt

u),oJ" .d,inq .
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z.l.z ilzzrrrnt or nr : rioordo,

air (smit,t 977 :2-tl (dxlu :sfin::or norilo uosaolr, 2s47 ; B) ldsGurudr

rl:vrnnro.rnr:riorrfiur urrudr il:saunr:oilunr:rioo,dur Inuiruunn',rdnr',0

rlorumrrtornr:rioufiur (Typeof Destination) uiourri.rvioufiur'ld o il:srnrn 6o
. j j ae Jl. nlryto{lvtu?lr{oI1nfluq (Ethnic Tourism) rfl u n r : re'u yr rrd:u ino rJ : E arri

; e J e ir<- . . . e Jnt3f,r3nnnltBtlldetoonnl{2fluDt:lflra;uuultflunlt llt?elotrJtstlnraltmrriuq

dl: rr tJ6.rnr: lilrdou rirurfi nrfi o{u ou nr : r{rd run'i n: : uitfl ouuo;rdrdrufi i nx
flrflum1{1

2. nr:rioqfiorrfioiauttJl, (cutrurat rourism) rflunr:rGuvrruiodufraunsu'n
ad 9 . qradaa , if y t t ,, y .l . jaae d .l an:frir{ri'lrrl'fTdiinuiq fildgtyuruldrraud: riorouuirl fiifrdurflual6.rqnhtrn

JA.rdacjrafrlort:rrllluu4flnln ln5o{lleirnrunltlrl:urrrfr nr:ririrfr'uriru nl:udntAail;rrac

rinon::uiuIu:ror

r. nr:vioudurrfiorj:;ifisranf (Hirroricat rourism) rflunr:violrfiurn-f;tfiorflaoru

tuoc Iuadrrirl firfiunrrriuiaworo6n ororfl unr: r6ouoqar136 luati iur: irdrq
alocdn1:r!fler!1fl{ldu$ilqn1turau1 luotsanlo

a. nr:rioltfiuerfiod'lrr:ndorl (Environmcnral Tourism) ndrundlriunr:riolrfiurrdo
- 6e ! , a 4 e . i t 'y 

j
vrnri'uri ndrrfio filgnrinrioltfiurlrornunulnn rrsiiofro;uiufrldlgah (Anracrions) fi
4 6 : - y . j ,, ae I J e a . 6 j

luuD: :uUlelllosdilu?nAoxxmn?ltntsrriutrsrnuqlqu0 nr:ndufi=u{Dt:uUldllosnr:iu

ruei onltu dur{uf,t or{nufiuiufi nn6 ogilu n {rd do or r arnr: tirunrn nr: r6umrrlnnl

-- er . a- 9t- LIn]:uult l n]:oo$:olnn un3n1:nillfilJtj
- . j j --_ o- 4 9 t5. nltdo{tfiu:tn-ont:riumurnrr (Recreational Tourism) tUunl:lt 112Ufil:

J. s a o a9tllllunwl ulrllt::nurI:a nr:oruuanun&n1:axrnxfiulufiluradoufiriounaruinlo
-...-.-.- !g, . , jo 9 t J I J rtaorufi6'lnri1? ruu t{1nntlu ,lunrla uruilro yruuu?ouilrdular aurunody'lfurfiuu

H:onulrlmuud1ulafl n1:fl{Ifl:rn'l:?1o{rtnurlunqrltvdlgnilnviolrfrurii6olnr:

frnriouutiouhlaurnnrv rfludu
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.ia
6. nlrrio{rfiuafioq:fit (Business Tourism) ifinusr:riu 6o nr:il:vquuionrr

reaeJ-'nuilcfru uEonr: dtuu1 6irin0s r ?urornr:rioufi u:il:;rnn6ur{rutl{dru rfiofi nr:
-.;d6oJ.rjrr€.,'riolrfiurrfioq:fiorfinTu ux a-rrio{rfr u?ueinsuildrorfr ntrriolrfiurldualnilrsmn ul{uli{
4Jr.ij-jriluri'lunrirriolrfioarnouuflurnl: d.ul?adouuasifluDr:uudrusirinriolrdurocdornr:

ovl:

7. nt:do{lfiuarndorflu:1{in (Inventive Tourism) rf,unr:rioldio.di'odrrn'orflu
---!- -.- -s- j 4 e 6 . ao J ,, . j:lrlolmrunllu lflollrua?flnnr:10{tl{u20t1uttnsuigil rirlfruiu'l tfronrrQrlu nl,
rJ:;1u Flnururarru{rfiurn'luocrflioriuvrurnrr InuilriruruunruifT #xiru o;rflu

{iu fi nrouri rliri rud rrr h?rir u lr,

23.t il:vmnto.rrinrioodo,

a:sfrn::or vro{rio rrn&Rue (2545 :ol ldnriradril:;mmrorrinriolrfiu? (Types

of tourists) ilxr0d{ n{lrinvio.rrfiorfifi:cu-urunyuuurrHunr:riorrdoruqn,irrfru

tuiolornfiudtvrrlnr:rioltfiorrflufiudrfifrudorhild (tntungible produo) rflur: firdrruilu
.aaa

ndmn-o uonttnrirldirurf;nl riout rflurirfiudrro.rfi:sf,nuda ,unrlnrirrsrflurirdo
-t-_--.__._J - 3 q y o r e . j Ju:vcunr:st 6luu ilriou=tr:orril:vmnrorrinriolrfru:rilornudrlltolil:rnn:aranf
(Demographics) ldrrri :ruld orf,n tus 6ufio{uovuirllntldruiniyrur (psychographics) ld
druunil:ctrn:auflorrinr oonrflu s n{r drurin{ufirriud:rorrfluqutinnr.r
(Psychocentri"r) hjru drn{rfi in :ru au lrr arnu a u (A[ocentric)

q . a . ,t e d1 a ^--._ - d e . jl. unuo{t1lu?U:umnlfunatoltilugudnnrl (Psychocentrics) r,rutuol unno{l7tu?

fin'nuioaultrriilqrrrf,nr luiint,o{eruro.rr roudorudrioufiurdu,ilufiit'n;uA [i
dolnr:nnao.rfi.ruilnnlrrirird*n orn: fi.rriurfir uavqnnnlurft hido.rnr:nuarfi{.rurn

tAo.-
ttnerilqn1:gtnnnilnn

e.i
z. rinrio.rrfiuril:;rnvrrfiudero.riltunatr (Near psychocenrrics) riluyr:nfioqid.rnnrl

:ul.t21{nliluuf, 2loituo;nt:tnu dtuno tl
s. rinrioqfi ueil:smyufium1{drunol{ (Mid€entrics) rfl unandhiqnhlildr.rlnim

r url hi ldvo u n 0 qfrund fi hi ir rfi u 0 n r r n n o o n d r ln ril n : r u ui r fi l ri l d'rfi u.r d'u n : r o rfi u l J
n i o hi a'a rJ n 6 o u rfi u'hJ rin vi o.r rfi u e ri r u 1 r qi o {1 u n { u d
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a. rinriolrfi u2il: smmtoua2luu alnil a uilofr t: (Near Attocentricsl rilu n{ud o{

:rr ir.r n{uriu arunarluav n rlufi fi n:rraulou alnr aru

s. rinriolrfiuarj:srnnin:rlaule ratnualu (Attocenrrics) rflurinriolrfiuafiaulo

lu6on::run1nflalu rfluvr:nfiritnmuunsfiRrrurTultlunulort vounrrgfiuodxrrnuay

r6lltoon}JrHiqlnnrHia;iin nr:riumrrnarurfludouxh?nenrtrlduanroonuradrr

rdufidaon:ruoorn{ournrfiu uosldouo{a?rloulnflournrfiutornznrrrdro rflunriufi

r riod;n orulr nr:riurfir,,'ur{orfi,rnndrrlilr',"ru.;;';o
e.i.rv&J

rinri oufi u ril: v rnvr uiu drro ufl u Eu dn a rr (psychocenrrics) lil o r tu or iu ld

z.s.l ntrudrfiqtoqnarun::urioqiior

:sfin::ot vrolilo untnort (2sa7 : fil ldncindlqnarun::uriu.,dr, (Tourism

Industry) dlrJ:rnoudruq:finunruil:;rnyrri.rq:firfirfiurdorInun:.r uavq:fiodr6or{o.r
Y 4 a q . --{^^ a--- - o . ; q . j

1l 1 I 0 oll r : o q : n 0 du u dU uett { 1 n r: dou in r : t o I u nri o r rfr u rt o I fnri o I rfr urtt r
eirlil:vrvra 6olddrrflunr:ci.raudroonfiuolhirfiudruaroelr (rnvisibte Exporr) rn:rcrflu,
- e y a . r 6 6 ft.4 a . i----. j ! a y an1:cron2utlun:ln1!il:tl1lf, nr:nanriuf,r fio uinr:eirl1 frfnriolrfrur*ofiry6otiintt
a{tqu dlHorJ:slutriosnno{lurJ:;rnaunvt;d:uh?rfialruorf,n6nnnrourur rfinnr:

da:yo.Jd,rqutruunrlta:u1frt uonnlnfrnxdrudrnu nr:riorrfiurnJunr:r"iouaotua2lrdlraiun
Jniolt fiunt: ldfunrrti nrrrr{r1oluiaur: rrdfio,,^nunnsirroonlrj6nnir

qnfllrn::uvio.rrfiurrfluurrildurtor:ruldlugrftruur.r-un:rrirsil:yrvra d.rrrfiriauduu

afiqaiu:nrnlffiuqnnr:'ir:sriuldrfluotir.uln uonrrndnr:rio.rrfiurfirfiunurmdau

n:vdul#finr:rirrorninurn:torJ:crnaurldrj:clurfodrrnirrtrrr fifioti1ufioGuld
ff

rfiulrrl:vfiu{rfluri'non::rdurilutrurflurorfi:cdndriliurinvio.:rfior a:rJldjluilurn
lu a, n r r tl d r 6'q r o { E n d I r n : r u n 1 : ri o.r rfi u r ei o ra : u g fi r Ao o, u u i n 1 : r fi o I

)
id'roiotJfi

v
t. qnflliln::urioltfio:riob?rfin:ruldrfluriun:tirlil:srma riurilusiit l.fl. zs2s

rflurluur :ru'ldtrnnr:yio.:rfiorldnnrurflu:rulddrri'ufi r rujorfiuuriu:ru'ldrrnfiurlrosn

ou1
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. i d atr. e r C ' Ja l, .. . J

ri o u fr u :e- r fr ti,i r fi a o d r s r r ; 1 u n.i u fr fi : r o l da W n usi ri o u rri r riu n r : ri o ufi u : 6 o ldi r rf, u!!ita

iaor
Iro{1onfl 21xfl {Tr0 l0x 0{una!unna

7. qn d 1x n: : urio lrfi urhifi 6n irfinlu doonr: 
^ 

6n rn: rs hidoldlEufl rolnlrr
----{_- 4 a ' j ;, q, ., , j aturounlilnunr0u1 Haflonxo!qnd1l,ln:tu?ro{lr0u2r0tduorrlu hiununno$fiu2 flo Raru

d?u{t'tuflo.rtr::xnt6 r1oiltlu rluilcla ihL? Qrtr fln1iloln1fl uavfilfiuqudrioairltju

rdun: cu: uun u rrir inrr o r:'ru Iu: ror ao ru o1n 1: riluriou 1ufor6un naa ru
ruur::urfi ouil::rnd i6iinnu rurfl uo{rouhrrrru dodo,n ri.rd,fl ulJr::ufiiazru
frl6u hi fiu urJ : r io du oqifiu an rn 6u fl r o r n radl rdu n r : n fi n dr u rnu n r n:, u r io
qndtil n, : I du tddol nl4urfl u 6lu?uurn 6rriu qndnrn: :xnr: riolrfi ue6llCiunr:
ariu aquunv fuurl#qnaru n: r rd,flurJ, c Iurfru"ur6ud oo r6illnunr nr: urio
qndlr nr : xnno{ra, riurfl unarrlduJ5uuotil{u1nro.!qnfl run: : rnurioudur

8. qn n ril n: : uri o.rrdueriauariu auuiiu { ur{ ;nfau rJ inru r : : ril : v rufi dr,fl ,dr
6lonnrruau1otorrinvioufiur drarlnurfludrnutorcreruirurifiu,utour,flufruit 6rfi

inrut::u:crfiuuil:vu^rfi urgfiorl nr:ncr.iu ,ro'r firflursndnuoitorurinsriorfiurflu
;rro,o'

u, nnn n il oo ?rfl ?: n 1r rn n r r u 1 o o nmot nt : r{u v{r r nv ou inJl 5

9. qn fl 1r'r n : : uvi o udu r fi unurvrlu n r: a ir r a: : rin rrurriq lrJ {ql-nrnirrl uio

rfinnr:r6uvrI.rrioIrdurorn4unrnuur.rlrJ616n1l-nrnrujr 1ridrosrflunulnuuioau
rirril:srna6tiouufinru6urhir{ufic;ldri'rueirlo::rih?rfinfillrri1 ludorfiriul rdu

I:ur:r finsrrnr: fi.rriruron:ruavnrnrixl d.rfirsdo.rfi{nr4u1uuaru1 dnuowrflunr:

aiu n: ruroi q h?urivior fi u ru ri rriu

I o. q n d lu n : : u ri s.rrd u r rfl u rrn : n r : fi ri ru ri r rfl ;x n 2 rr, il a o nfiuua, o.rr ri, o.t

ti,rrri$tuddldiunr:ri'crurrfluuucirrioufiur ur:rcfniloqdorwr6onr6unrrliluurirlcfi
--g^--,i,-q . € -----t^-----Jaa o Ja J ro j- , Atv6olrlultirtvfraaruilaonriuririinuavn:ilunu qsuuurdrlnfirinviolrfiurrdrtJld

t.eyalu4
llila{uu osa o{uR2tuUnonriulfi u{ilo

I l. qnalnn::lrio.rrdorficiauriruraiuairlduei'nrn dlr{urlusrE unsnrrur{rlo
c ai ddud6aorilununrlfiurludeirrd.rnuldnuil;rirnrruffinunvrdrlrriu ruiorl::trn:1u
| 6 s 6 yq d - oil: crmsrfr u rfiufi n r rlr{rl ofr r d'uuac fiu lnun r : r6u n x hJ u rr r {fiu nnfi 6o n rrtatfa6

a I a aq c d s -__--._ - -4 t d r 6 ydlllusuYll,onnu lufin lufiruo.ttdu?ri'un1:?io{rfrur:cudr{il:crnsilocdrurailcSl{rR21u

r{r1tdu6fiorrirhJ{nrlr,fl,,ntou:'uInn fiocdaufiufnurfiur{ur.lrln:'h?riunuflunr:

rirot : : Ia.rdusrnrnuri Inn
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zs.s erdrj:! nourornr : rio.,irsr

irrfiuuon (urrnrh) (drrlu rirnfi:r uaailnon, 2533) ldrrillo.rrirJ:snounl:

rioufi urll g ilr cmil dr oro6odrrfl u frlor ornr: rioufi uz olriil: snoudlndrr n'o

l. iliilqolomrmr:rioqdu? (Attraction) uurudl drddrgnhiurirrlol#rfin
JC

arrlauhrlr',ror,d.rtjrioufiorfriuudrriolrfiorriuf rrudlrioufiu2 (Tourism Atraction)
a I ;;- ' 'uulsor nunnunrimrfiarlrjdou ;irdfun;oufiurlrJ6ouwio*flu#uti#dr6r1ai

. i - I .l a . j a & A A. - . . fiUf lUnltnt:yio{rfruz 6luu rilfirEanrlnl:yro.rtlyru20.ituulnxurnrrlaqlo{lll'lo{l0o{t

uu rirrioudoawfi lhfi rfl u fi qalrrinrioufi urpud.ruiounlupfi ld drifi lfu gnlnnrrnr:
. j . i i J ao

no{mu2rarup ur.rrirriolrfrurfuovilrinvioufiuraulou'ulriumrulrriolrfiurfiuurn

fi rd.rqnlrn rrnr: ri oqdur fri arl r: ouril oonrfl u6n z rh ;mvrlu qi1 6o

r. fi161qn10il1{nt:riolrfiurfirflu[::xulA (Natural attraction factors) 6o narulru
oi a q9 i ra 

t e t J

n ru D : : lrrln nfl lx r r o dr a ah?n u lrj 16 o u r i o }J yi o l rfi uidlriu fi riu tdu r r a vr : ru fi a a u c ru

dn1nil1 un;iindniih riludu
ja o . i i t v i

z. frldlqnlonrlnr:riolrfrurfruqudafxiu (Historical and Culrural attraction

facrors) ssl:finrufiuqudr:rairodr,,d. arur:odrqahiuquflrJr6ou niohJriolfiurfrr

iilrdti" niu firrioairrfirfluaorilrrun::u lduri in ir rforlu:rorfiqltriu unsogrul ,flu

du ifiiinolnnl:n:srirro{au du uolrrir fi,flufirfin'{Inlon1{nmriolrfioafiur1udrirh?
o J I a ry . r il c. .-.4 q I a
rnnfrutr il:crflfr imur::lsil{l lxu ooun:emr floui'l lqllYluurl:rul llJuelu fl0n:ril
.jrr8.de'rirll frnur:1f,51{tuxl riu n1:trflnrriln::xnunt nl:tntilflnlo lsu {1utilfln'lno1u'l:

{1ulmf,nlaflalfi rfludu

udr a::firfi:oliulunr:r6ur. rlviolrfiur

rf,orfirl#nr:r6uyrrrrioufiuarflutJd:unrruasnen Sl6rurunrlrldta?ndr6o'irdrfiqurn

fiqnfioForfir{nu:u lridrtsrflufir{nlu1iluuuln triu l:lu:u rnarirdtd 'rn"r fi.rdrria;

o u a at a y a, 6 Y -c.--.y---o--f-- i---
6u6'u:olalul fro nlru5lnn 5l6olI5ruo1fi1rutn1:6'tuoll.t'ttdtl,ttuunYlollYlu?naon0u

rirrar:doXarfionr:r6uyrxliuinr:rinrioufiu: rfirh?rinriolrfiurarur:ot6unrllrJrfiur

ruurirrioufiurldodmesnrn uinr:rirrfiuefirflufi.r6ru?uR2tuflvnrndtmiurinriolrfiu:fi
'v qe a o i lt ---v-i-.- a.e...c- i -i- ^: c

6olnr:R:rudcn2ndutu nr:hiuinr:ilrrrnuliluuri'lYttotu:ullullYlu2Yl0il2uolu2u
e Y .v . j

R?lUd3n?n tiltlnunilo{r11u?
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3. nr:rdr6dd(Accessibitiry) ilutufi.l nr:lildluurilriolrfio:riu1d riu6o w
dolnr:nluroututirfnrioqfiuahjdrurrirrio.trfioaodrlesnrn nr:rdro'qurrilrioufiuai
ye-a!)..j
n?unu 3 mr{ rlo yn{un nl{tu'r ml{olnlf, olrrila{no{lnu2flun:or{rfir1d 3 ill{t urril

.)!,.r
rioufiurriuarur:ntrr{aurld6 m'ofinrrnrulnurud{firsinrrucrudimrrun ,,ruri.t

;.yt't'rt01n1fl frtsturilfinrio.lfiurlilftuucirrioufiur fi.rruci',d,flrAoalfrqro.rnr:r{rdllC

2::sr'r tJrrfir (drrlu :sfin::or norilo unrAorr, 2545 : 6-9) ldncirrdr
Jtordil:snoutornr:rioufiorli z il:cnr: 6o

t. rinrioufior
aYtAa-.6

2. flUn1XO{lytu2rtodolur0no{rytu2
a

3. n1:nuulfllttuett
9.a

4. l,0u01,1?fl1:tlnenl:u:n1t

s. n : rru il n o n riouav n r: d ru run r u as n rnlu dr u n r : r{rru'o r

o. o rrirJ: v noudru Ia : r eiro,rnrf,{u g u
7. nr:crfuat1u6r1

- v r i d yio il. rinriolrfiue rtrufil {fi r6u nrrornou fi oqiorfruc; or r: ilio lilfi nru hJfrluir:or

6u1 lauiSnqrI:rawi frlfi
-ri;-Aal. il?]xdx1:uor lilolilnHarnu?nurnxflotux0{rsrutol rnoarantn u5ota--.

.l.ijs4iu
lilol: onou6l ounjul: o{1nill;n 2

z. nt:il:;quil:;rnmlnrJ:;rnnrdr niorJfi-rifinr:firotixlnodr.rrdr hi
drncriluluri{inuraranf rfi rnr: drr zrifiu nr:uiilrr nr: nnuioarfl u 1 1a,lI

- tr. i 4 jr j a a v a2. cunlno{lllu2iltooolufino.rrfiUr uuludr n1::?u:?uloldufTlauUinlt
9t-

iloluilrrmmfr.rfirfl ugilr::tun;urur::ul{drufiu niu yrinurn:r::r,ut6 imur::u
rJ:cril6dturfrulusrE fl1tr:qilInndrrl fiudrrudrdfiqoraurififiunnsirlfiu ua;rsdouflu

dldlrinri olrfi ua hJrfi u?unsrfi nn arril: s riulc (Arrraction) rvr : u fi fi rfi fi qor rirdruirrl
--^^--^-!^-^=iq-y_---rr-_ e a .s . j d . . j ja . r -!ilnluoul{Y| liln?1xl R?rulilanrflnullnunilo{ilyru? liluurnnmolrvruannqunrnxl 6lu

l. qorrirvr r r isru r : : u rriu fi d.rdriraulodrulu : 1iln6 rJ : ; i6nr anf aoniumrr
, 4 . v 4 Ga s J . € aJnl,luo.l enrriunr:flnsr fr'fr'trisrciaorur?i.trr6 or1arr:-ri unvdrrioa$rIluri1

z. ifif,isruasn2lulfl u ogit o.ril: vnvulurJ:yrvrorfrr r,iu tuu r : : urfi uu il: cril6
vrt

fiailveix1 nr: asrduriuuio.r rrns rrutisron: :rufiufiru
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aoJa,
3. n?riilriltorirniunrr rdu ryr'r ,,riti iron wro rJrti dnirh lln;qnolulrr'ilnfi

aorufi rindouu tioulteirll rdu nr: rrd ldufi wl n r: ttfl nl dluaqn uas aeu f,n {

4. n?luil:Jriuloornalflrornra rdu olnffifiuduro lilfouilo trn;uur:iln

I d ,ta '-!--;--- -4 -i^-'--.1^--3. Rltauurnnrruti.l rlru6.t nr: tf rdlttiln{il0{lvlU?l'l:OnOlunno{lr00?

riurfluitrdudrd'qiirirh?rinrioufiuarfinnarufirvroln tta;q:fitnr:riolrfiuraut:oi'ttu-u
.,

d olrlld lu,iu.n.t oru rau w fi o lf, r r : or rd r fi ld r q 6rfi

t. : iluuu,uo{nr: nrulnuru dr nr: RUu lnutu rilutin;lrlrruu ottrnneirlfiulrJ
r'-i

n T, finuortt,o{tnltilt enoun 1: ttatn lurt?'trtdolnr: touinri oufi ue

' r i € ilsa2n rjnonfiu :antir ttov2. n]: filrulfl urru fl {tqlt'l{ o.ln ontnul dn ]fl n1: lnum 1{ I

ir rn: g ru6u rnrlouurilu u

3. n1: nxurnutu ril {ur ri.rrioltdur rfl ulrJrruultnrrr1nt ! lufl o{nl : nuu lnr
. a . r ; ' c i oo € - -4,b 'tudlnroluludlriolrfrur ldu :orirryruru'ilrurutnuliloilto lx quR'liltlavulsl:Iluxol

u1uil1?l ur nnonluR2lu fl t nlnuoc nr1lIrJ a oofiu

4. suullerunr:r6umrrtorrinrioudur dorfi tr: urdtriluuuuln rriu tfl u rruutt li

nor; n{trf; nrion{ulunj urunrnusfit{rfl utorrirudzuiot,0{flrr ltolt

5. uir:onlioao rudh?uin r: uri{Inudl: rio grln: oidrurunrrt avnrnri t ll lu
)

nr:1#urutruu;rj:smnriu rdu ao tfi tu d.r niouinr:duillr :sil d1{fl 1{ rJo1uillr

o. giluuuuioilqrrnr:t:1n:to{uuci.rriolrdr.de.tr',rorloufufnrtu 6o

nE{lmilxrrun: rJ:;rvra{udwrrnr:vio.rrdurtorJ:rlnfllnufinovl#ilqnrn1:0:'t0t

lun1 lrnnuxlun, lfl uloiu.d6.{orfi uvr mnr: riolrfi om ouJt Jlnfl lnu

l. dolorir?or: uav nr :uB nr : rfl u roncr : rir'ohTn luirfiorfiuriolri u 1 trri
e . j j ry a)o , j , ' : J= -!-, ^--v-4 o

rinrioufiur rfiofngrhirinrioufiurrdrurrfiurluil:vrvraurnElt-u rdu rfldotrurfir
i u . , i . e i o !,- 'tfiurnurrun{tytouvtu? l$tuflu ut"tuYt ltavtondl:llusu1n1{61 lru

l . n1: I{usnil : ;nflufiu f,rflofin g.rh?rinri o ufi oruhurrfi ur rdu t'lun 1: tm f, nto
,Aeo.a,i,-'-J

rio.rrfrurtolSlrindrll ilSolmf,nlotoryi0rrrvru?llnn;ntR lru lltflfl1nd{n:1un ooun:svl{
ia4Y

ul,{r:o tuunu

2. nlrd{rdiuunshinrruilrril Inuu-ruundtondt:nt:r:rrfiorrrrilutu
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- c j a e !41 a y ) . j
3. ourunr:rirrfr oruEorinqrvrrdrf, unr:lrTnlulurirlnnnfi aultluorf,nnr: ilnf r

i j ty yA tt oe t ;
tYru?unclil o llt fi?lu, Ytonno{ufl u nn 0{rilu2l!

€ie.,i4. t lu aJloUalnu2nUllu a {il o{ttltU?uei nstttl ri l ilnu-ur{rfl u ron ar : rnuun drrri
9la

unilonlnu?

-!,.Ayj.ii,i..?aJ5. tanlllflunlduYll{ trntuHunno{tllu?lro{tttoluilYto{r7ru?unn3tlila{'[nfluTt
r € qy{ .a I a . j

lonf, l'lflorln, lTro lilrtu8uoursnounlflauil'N?to$1tu?
e a . i ) oe . j . jr .i j i a

6. nlrmu:n1:er{1 lrlrmuniloflno? l,u l|rin olrlillnslaiold'uroln::dn
eyi46iJai.aoo

unedufilYluurol u:nl:do1untoa:ouun u:n1:dolun$ntqiln:unl:oonfilotnlu n?t0u

irlngrluuulrturrrvalfiurinrioufiulrria;rJ:;mn uo;Iiltlreflrfiuaorufi rriu dulu
t

6rr o:;drurir auurnodr'l duulTruu-d rflufru

s. n 2 rnrjaoorYurov nrr d ru2sn?ruare ?ndrunl:rdrril'o{ rfl u fi lfi r : fi onr :a

q .l ,, o a a .j c ty . .
Tl o{rYru2 0cn o{n lu no {u lnn fl n o 10nt 3 yt't lnil nruoul$Tua

- c I 9- 4 qy. a o , i A qy- a yl. n1:ttuslr1[01rro{1ro!ou lfl T?ull.toounilo{llto2tuo 16: uR?luts-oa5 0u

2. n1:lluvrirrinviolrfiurrfiurfiurio.rnr:tJorfiuuac:sr;n:sflsrurn{ofihildiu
,eJr
oun:lu luarunl{cl

3. ri r r u n u 1 n : n I : ei 1.1 1 rni o n e ruil n o n riot o I fn ri o.r rfi u :
4. r, oR?rx:' ario o rn rrirul rusir ll lunr: 6ru?uR ?tufl s R ?nuosR?truil nonfiurrri
j

uniloilYtu2
s . a j . d qy a y . .s . j

5. rnilu?0rluluflulrlox?ulila-olraelfi utnl:6runrl1 ununyionrytu2

u o n 0 r nR ? r u il n on fioudz n r: d ru 2uR 2 lr f, rn rndru n r : rdt rfi o.r frl a ru r : n dlq n

rinriolrfiualdtrn lflr1scefirl#rinriolrfioefinaarril:;fiu1w{ruddr:u:nfi1dr6unru{rri
a

ru'orrful Inuh?nlu oyn rnlurio rri r.r1 drd
da49a.caal. :iluuu?Dnliltl[ro.i lsu n1rfl1-trrrn;qanrn:

2. n1:xu.i{rn:elilrrlo{{Inuer:

3. uinr: nr: ru riq : vu ir{d lorn ffiuru rioanrfi ru rilfiu fi r{n

4. nltdtu?uR?ludua?ndrueinl uriflnuar:fi corfi turi{uns?iluotnlf,ulu
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o. o.rdrl:cnoudrularrcir.rn:ug ru rfl uo.rrirJ: ;noudariuaquhlq: fi c nl,
vioudorarur:nrilfiutJlddru6 uavriol#rfinfl2rudsn?n:rnrfrlunr:rirrfiuq:fiolduri

r. n r: h{rIr irfi urnouacldnr: 16'6 hiri oh?rfi nn rrurfi or ruurifirj:;noufi enr:

unsfrlduinr: : :uririn:ruil oonfiu

z. nr:il:;ilr dromQnrdnourfiu rrn;fiiliurslfioutourinr:uinr:

r. n',reiuar: In:rat In:finri lvr: ar: d3n2n : rnrir uaciiliurortolurirouinr:
a

I!TU!tlO

4. R21u drur:olunr:drfiarocuav fi uJfrqarir.rl

5. do1uilu'lurnuacl:{uururneirrl rfi'uariu dsn?n :anrir rJaonfiu unsrir
oaqo6a
,nulTrulu'rnog lu on:lnqnDr ru

v A a i adz. nr : afiuaqudul rilu n r: rfr-run? lu di n?n du rol#uririnri o lrfi ur rdu nr: riu n r:
. _-_- de d . 9 y y . r a .Dulnl: :ttuuueixl aorufrHnuruiouuordunirnrrdrueir.rl natu:'luuo:snirlil:yrnn

n a oo o u n? u an rn dou luuuac fi lun:'a

2.3.6 ihffufirirl#rianr:rioildur

anru f,lauil tlriurJ:;trrudor inr: urirdurion r.rrurirun;dorrixrunrin rioi

nrruggi:onrotgruunsn:ounir 6rhifinnlill*odorarlorfiurfiunr:frnriouuioriunrl

}Jrio.rrfioarlrnrin usifrifirJ:;nn:urrn{ufifigru;r,n.rra:ugfiffi finardxrionofio;rJf,n

frerowrn{rurl: v,6rrujo}Jri'nriou ldfruru rirvi oufi uaeirl

Inufiilo6'ufirir1#rfinnr:vioudur6o (:yfin::or yro*io uaynoru, zs4s : t2)
adol. R?trln:{lR:uni1nn1:rirlru

z. : ru'ldro.rrj:cfin:6du

3. nlrfiuulnlJden?n
ar

4. rt2at?'t{t

s. 6rururJ:yyrn:rfiudu

o. nrqnndruqnna
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ae 6 - . itr6 I aA e . . jryJ -j r.uuflta?iloru alon lu n laaanu nquatnu?nuur | !r li ilrulrr nrl 166uqufirirlil

t n'o ptrrtow rnqufi d.rntirrfif - ----'--a-- ---'.)a ae tr-duuntluiln{ l2flo
Jal. xqu0nnatudolnr: n?ixdo{nr:fiogireuounrhififiduqn urifiriiurluri

Z---_---i--1^-^-:rr---:---q4 , J . ,t a o i y q d yno{nltuut uognu2-lt1'ludttraluuoglr62l.ttoU{ t otJnR2tU6o{nlrlaunr:noufluo.r[162
9 . i I A ) t) ' r 'R21x6o{n1:otil{ouoJtdturunufr n:ru2un1rfihiififruqn uasorFlfrludrfinrunrsd'r

n10

2. n?rxdolnr: fi ldiunl: ooudu o{ud? nshirfl u fi I gllotolnqin: : u6ndo hJ

a?rudo{nlriildl#iunlrnouduourirriufi rfl u fir grlotorilqfinr:u

3. n?lxdornl: ro{uqutiirfl u i{rd'ud a'wq n dr:R'o rfi onaudor nr: lu : cdud rld
fi n r : n ou cu o ulf,2 n?rxdo { nl: : ; du g.r 6 o r i n r : 6 unio.rhTn ou au o r viu fi

nrrriuyrrudonr:riordurfnocfirr:.rHfindu (Motivaror) odrrlaodnndr d.
Ul 9 . u s e
lnuu{u:.$}rnnnun{ndrzli a rl:snr: ;rd 6o

t. tt:uf,n6un1{n1un1il (Physical Motivarion) rfluu:lndndurriodo.rnl:R?1u
.Yqo.rJr6aoeHounnloalunlunlil tlJunl:ilnaou:tJrruurur ttu non::unrlhfr nt:ftfanrr

lrt eaa. J 4 .i j j 'nr:ttund6:tllifrtau frltiluriorfirfiorfi'uqt ntilt o.rutria;qnna lun:6firiohirfinnr:
.ji-'

rioufrurrn-onr:;nurqunlx nr:frnflu :ru'lrJd.rnr:rdrd:rfion::rnr.rdrufiwr rdu nr:

rriu afi nn J 01 ua; rir dni rfl udu rfr'olrtfu o 1 nn 1?rn r: drru'uiin fi ra dr rn5 ununv

qn0r{n

2. u:rnf,ndunr{ioruDr:lr (cutturat Morivarors) rfluu:*rdn6'ud.rrioh?rRanarr

il:t:ourlunr:rfiunrlriorioufrfiueriurJ:crmadu 1 uruiinnrrurfluogito{nuluil:yurf,d
E-^^^^^^-.--y- d e Atilunrrloutniournrfrunnoniuu:nnnxiruuD::rd{ufln{oonlulJtol froil; nusri

?::ornrrr ,,nrfiv,rudufiru rfludu f.rrflunr:rio.rrdurrf,orufi.rdrdqro.rrl:;lmf,6u1

rriu lu:roreoru iaur::l il:;nrti uacnr:avrdueir.rl riludu

g. u:lnrdndu:vu'irlfrrqnno (tnterpersonat Motivarors) rfluu:lHdndulu

f,nuotc't,oIn?tudo.lnr:fitvlrJrtuuqro' rnoou{r niolrurJv{nufiinrrufinluri1 nio
Anu-.r'llfl2{lf 'l rfrou6olnt:uauoon0rn.rrufirJ[-rinogirflurJ:;6r u6nrfiornanrndrrrtu

iinrj:yiriu rfludu
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4. ll:{Hdniuntltfiu:n^ufuatdotunlil(Status and prestige Morivators) tflu

u:{Hdnfrulufrnuoryfiudn{6{do'luRlrurns16u:6uaro.n!nna dlodludnuusi,o{nt:at

- A . a e . . J.tnunrlrflsil:;nouq:fioludrurrilufirfinr:uurro{nu uiorfionr:f;nurq.rru nnon0u
iqdlqa€y

llrofl 2'urd-tr: 0t u fl { tuol!fl 1,otnu on62ua

0 rnu, {ndndulunr:riun1!d! c rJ:s nr: d fl rur: oli1x,,fl ,fi g',rlunr:druua

inqrl:vawilunr: rioqdu2xo.lqnanfrrlrJurhldrfl u s il:cnr: 6o

t. rionr:riniouhirfina.,rn"irrioirlnroua:inh (ror reraxatioo ad
refreshment of body and mind) riruiuiinariulnilfirfil'lrJdaunluiurdr rnd.rrnEon uat

azi
R?lulrUntl|uou

j,
z. tvionr:inur(xnlil (For heatth purposes) rdu nr:r[nilueixl nr:ilrfadau

a r !- ! ' j
inuraranimltnl:llilytu n1:otuu'utt ltngnl:olulronlfl ofltR.til rfludu

ie.r. rn-ordrirlfion::unrlfiwr (ror active participarion in a wide variery of sport)

rdu nr:r6uud.rdu nr:flun 1 uiuafi uriuriolu nnilor uncrird'ni rflridu
-jcity.o(tl,4. tflofl?luflolnllavR2lufl{nfluludutfurirud':riluailnrt2 (For sheer pleasure,

tun and exciremenr ) lu frnuorcfi rfl urirliu u unrinriou

s. ,duorlrauloludldrriqroul:crnf,du (For inreresr in ..foreign parrs.

especially in places) InurqilrseorufififiIu:'rotd0lu iruur::rrfiuirrui uioaorudfifinr:
rnfirano.rludrufiarjy nt:nuni uaunl:asfl: rfludu

.A. 6. tt'totrnflnrsilittd'rqnnn (For interpersonal reasons) rdu nr:|1|rfig1qr6 nr:
aO

,ror.,l,ntuu1rri1 n1:nnuilfi 0rnn'r:iluil,au,u.,fidrrrndrrooir.r1

7. rnioruqHayrrldruinlo (ro, Spirituat purposes) rriu nr:il:ynoufiinr{f,16lu1
o in 1o !luflolunflnnflilr

8. tnjoruqHon1rtrrfiounuolf,il (For professional or business reasons) rdu nr:rdr

dzurJ: rqu: s ?r'ir{ il : clil f,lu drx 1 orin16 orfiu
q a 4o v c Jn1tfllluu 11'otflu1unilfl nnn luo{nnt

rdoariu rfludu
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zs.z rhsluniitldYuo rnnr:rio.rrfi u r

rJ : ; I umffi l diu t r n n r : ri o l tfi u'l ruj o ri r l il nji uu rfi ou fiu rr n rf, uu d: o ; iur n n d r

unrufiurril uaenaounquil:;trtulur{ol6ur',nu',oilnludlrr1orf,n ,flr',{nt{uac
t a e a d c . o i q . l- 1---J 4--?-q-?-

ill{dou fr nr: airl l tur.rioofi nluril tnotu lurrr n lrnolrYtu2u uu lnrl lu 0!11 1 lr|! lus llas

nrrurfluogiro{rJ:rarxuluriorfiuddu tif,u rfiuudou, drllu:cfiil::ot nolris ltasnot;
,

,2Y5: 2G23) riurm:ua;nrdou I#rrri

rj:vluniiiltdiuornnr:rioqdo.n,.rrl ldrrri
aajeaiq'dedlt'

r . rlunsoorBnrfruafiuq: fi oI: ur: u ludruruorduriluuurilnt:riolrfi urdrfiqrln
. e - j- ,t iqvo 'e---'--^i--i-!--------y--Y-. -!---cltillcs6olinflo1u?trinolfruflu!1n lf,ol{u:n1:ununilotrYlu2Tt}tlulJll'l,lilnolfluuauuou

& L ;- A- 3 a o , i io - itr r t - -Y-- t^ --^ a J
lljunl:s?n:1? nilnnlnl,uu:nl:unmolnrlu?r/ldlfio, lnltn I:ltt:u rilnsln lta!5do;vl

rfludu .

a 1 j e rt a ,, - e . 4 j i
2. rrul.r:ooltiltnulfiuiruorr.rr: n1:lrrnl:vl1lgluo1ll1: riudtriluriolfr

dr6'q6noti,onrto u,r:ryrfluihi'udr6'ryfirinriortfiurrlnnudorlduinr: rinviolrfiurfir6u

rnur{r'hJriuuri.rrioufiurdorl{riurfluiruruhiriourfiodoulolu'r:iuil:cilru dzunta--t---- t
t.a6.6.4deaaa'lt.a

urolauooturinolrno?f,rt1 iflJr-lll0Hfloluil 3rr0u:n1:lll{nluolHl:ourlilolilul
a a j e e 4 c . 4r 6 i. - . i i ?- - -3. .ttlltl.ltoolTilrnu?nuxRqlnfln uu2lruuo'lsnnflmoJoul{Hullnu?nilnl:

rio.rrfiur rinqunrri uio{ilnnr:rirrfiurrsrflu{fi1#rirrar: uiodoqorlngiluuurrri
e . A )y . y i - An n Y -- I
unmoflvrulriero{n]: rTu ,foualnu?fiudolul4fln nnn]fll: 51u01t|1, doluYl ttnv

t
a , A r ' ' e

, lunc lounn r{cl ?lu : 1nn o{lu ao rufi riofl fi u?ll?r ri.rriut

4.,lluilioorinrfi uafiunlt xu d{ { 1u xio o 16nfi ri r: u1dl#riurj: vmrulufiolfiu
i. - q . J a a a ! !
frdrdodnoutfl.tu{t f,o ntnt:uinr:tud{tyr{yr1{un m1{ul lrn;nl{olnlf, d'll{:u

rin ri o ufi u efi u r c r nsi nil : ; rmsdru lr qj w r6u n rl In uraio r fi u
ey a I

ltosul t.tru:nrrnl{nlu

: oIr{rio: nuud'lildun rirrioufi uadnu,ooriorn',: ri ru rin vi o ufi u rfi rfl u n u lvrofi t s lf;

uinr: ru rirlufior6ufi fi o{rriurdurfiu
; v o , i 4 a y ! a ,--r---i ^i:-- Y

5. {-turnuaflunr:,ilrrulut o{yt:cdnllnuduRlfiuruo.r unmo{lvtu2mlauill{l{1111
,io..'9t

ri o.r rfr u rdurfi d {fi o{lfi uala rin r ; 6or o rfi : s dn hJrlrnq r6fi fio iun s tfi ouldl, o unv

rin ri o.r r fi u r l o u rir'hJ r s fi n rr u q r riu n, r r% n u o d : s f, n u n s t o lniu ru' o un ci r riu rri u nJ f, o n

nuuroiuo$un-u mrriturniuu rndorf,n: aru rniouiu t,ordoru.,lnuddn rfl uciu
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rhvlaniflCiYuornnr:riouiisrnndou lfruri
a 6 I ! a a a A a i. a ; a rr y A

l. n1:HandufllTruluotfl:onanTo{il:3nn lr:{rrlur0ulxrHaalo{lt:3on lulro{ou
. a. i ry a l i a a ; a , : 4 Ay

f,]{cl 03u01u?u luuou lr{:'ludunliluluotr{roflo{ril:ynnlualu0Jtuuvrgro.inl:flo!
e . ; y 6 9 c : trra cqyyt y )
unn o'!lytu2 0 ]il 1 n fl u R 1 nlil ?nu1'to tnilir rorx ln 0e fi lb?Hu : c nounl : n o.i o't{lrr r{r'tu

,n'rd, rirlfi: rulddurfinornnr: rioudurn:sorulilriruundniau-t
: e J : v J t J i . rrrq r . e

2. nllAo{d'ni nr:riurdniil:cmnrfirfieyrirurl{lun'r:rj:cnouorrrrdlniu
e . i t, . 

"

fnrioufrur l6uri ir qn: rile lri rJar {r drriuiursrurod2oonlrlsdxnirrr?'n
r, s 4 u . j i o e o 4 I ' ' Ji J

lrr: 13:luo1l,r1: l: ru:lJ ilrounnoilyru2yrrlrlno]flu0'uuunoldr60audrrJ::rnni[flulu

i.rrirhirnun : n : fi : ru ld,fi u du

3. nr:nfinrtrfrnenlfi nurjnfiudril:;mn:toril:;rnslnudrurrntsil:rnou

orirrnun:n::x drilrnfinr:rinrurfirioufiurluuirrorlnflrEur wrfirh?filfrnnalfiiruilru

ld: rn r6du il:vrrrufi osi: ruldrfiruurndu
d.9;,6iior;

4. oriilnr: rioaixuasuinr: ou1 rr-ofr on: : unt: ?io{lfr u2xutuei?oonlrJluuu eil

rio.rrfiu:ln ihfiofiororiuauufionr:rio.rrdu: rdu l:ur:r iruorur: rfludu irirrfludor
d . y 3 j o o9 .v . j
ufl 1: nofl : 1{rrutiloo 1u ?un?1ufl snrnlfirrnunrno{lyru2

atltvli
2.4 rtu?no?10?unr:oonr:nl:il0nrnu?

2.4.I tru?nrrnr:fronr:nr:rio.rriisrrirouinda

riiohln r: r{oru 1n1: d o rrfi uar oril: srvrflu: : Qnlulfl ril u rufi lddrru nll nr:

rioufiuruilrilr;rnalrnu 6r1dd.rinqrJ:;a.rriro{nl:riorulnrrrioqdurrf,roqindlid.rd

I . rfi ohinr:vioufi uzr o.: il: s rmfl lmufi'nu rtJ {fi rvr 1{fi fr.:u'u

2. rdon:vdulrtrfionr:airrindrfrn (Awareness) rtoun2lur{rlc
(Undersranding) fi qndowiont: rioufi urotixldnrru{unrfi nzuiufinrou

3. rfion r l id.rqu n lnfi 6n o.r ul.r ti {ri o.r rfi ur uavqunruiim o l luw fol fi u fi
tJ

aadea
lrrn{mo{llru?9r{0u

9
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,.
?..i. i r r, 3 - I Je . c q I a e . . j
a{uu lno lilurrQ?aqu:3fl {aa{no]2 rlluu6otutlu2n1ln1t 0RnlrBofl lt7to{tlfi u?

rir orlin Jfi f,nro u l{drd (nr: ri ood u ruviuJ : s rilfl t0 u, 2s 4o : 2o)

-.-liavat. tlu2nl{nlreiluunl:no$nu2ll{oq:nu

6rrfl ufi ovdorfinr:rniornr:rdurfiudufi rf,o: oriufi on::unr:rioqfi uarfirouinf
tjtt

ee.dlaac,ijcruun{llnn1rflnulR?lulllulrdln o'lrlu?1 nlrRlilua.uoult,nl0{Tt-ufin0n::lJt3ilal{l,un
. i v Ja o c o trioltfiuruorlxnoqing ird'nirururinriolrfiurluuriirriolrfiu:firil:rrululn;hTa2lu

e a - u .-: d J o . , . -e .luulgflxnun2luflllrlrolunutBlturlnno{rrao? ,?ut[tttnltflrilualoflrilue lla3arltHrl

1 tolrinriolrdur drw,fl ur,uemrnirhJdnlrriarurnl:vioufi uzlufianr$fiidu
f

2. uuanl,inr:airldoa2utuuluuocu3nr:nru{a

rdorirrunuud.rrioufi olirouind {rrfl u o;dorfi nr: i'odoil:s nounr: rioufi u: ri.r

lu u i r : : u r r n' fi n il ior u D : : u ua s il : v ia'sr an f u o n c m d6{ do.r d uaiu un n m: fio { o'u d fi

nrruih?arur:nrfluriaQlnf,riranrvnrrfiiqornrilunsQnngu!ruiliorrf.rri*r',rdngn:

rin q rn aril #fr u fiu fi avr r r n r : fior u'r d.r o c rfl u n r : ri r l rJ { n r : 6 u u frfi n n a u rdrl o ri 6 fi r fi n u
-{- - 7r. .. .9 3 q a iyc y4 a j . e e .l ja
ll'lu llotluunl:d:'l{nnflrunllfrnnR?tuSetnrnr?nltuuyr0s:2rrnutnurrilfrnquntdt{.1

'l irfl uu: nnuri anr a lu a'ulrj

3. uu ?n l { n r : cil r ot uhirl : c l rt urio l 6 ufi ii u u iau uacl diurr : slu r driolfr'l 6i
io , j

fl an ouuilunmoo lnnl:no{rnu?

hi'i r o s rfl u il 1 n dr u lfl : u 1 fi e dr n r ua s fi u rr n do r n n {il : v r r r u f o.r fi u o ti r.r urioi r

616rrflutvdo.rhinr:f,nulunuHUundnrru{nrrur{rlolu6ornr:rioudu'rrf,.ror1influ6io
. qtrv I d ttc y 'eirll hiflurul?xu il:vrrru rio{rirriorfiuriuaiuh[rl:srrrulurior6u:erfrzfiurilu

! a -l A_ 9 a - o v /t c 4 a e aru:lto{nn: il:onrn:ulilofiluunvtf,mlrnlrflflulllaroutn! lnuflru=t0'lqnarn: inqdu
^--orr--^,--?--4- e- J v y i qyrt : a .
Suuqqlnolou lonanuultasaflufi : ruyro.qou Uif o{oud1u1: onunulnllnsdlulent:

aA
ero:otyr1ilfl:uln0

4. uu?nr.qfl olfrunantunuilr{iotut::n
q. -! . j a v tAA )t e j e e i j
lud?u1o{rn1:yto{rnu2lx{oq :nuyunu2.[oriulto{d{nu iorur:rl:2urirn?lulto

si rr 1 x o r qxuu lu fio r i'u 6 rrfl ufi rc do { ri ttn u n x m : n 1 : l#fnri o udurun ; dil: c nou n r :
c 4 d s . h. ll e aidriilo=lHan:sytuyll{ioruD:tu rdu'hia:riR2luunnuunml{ifltur::u lfin2turn1:illu
vguia'J
iolut::ur{o.io-u fitnt:rnr:rioufiur fr.rlugrJuuuiif rrauol#fiurinrio.rrfiulravtrrJuuufi

rinvioufiualdlrurJv ovdor6'.ro{uudulruuri.rnlrufnrruQndo.:rour::uro{ruru
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5. mr2nl{tnl:naro[aJrj:rrrturYuf,
-'llu?tlt{tnttr{nrurmxn1:nalnro{riniloufiuzrf,roqinf ovdo.rr!lu?uh?nr:r{nrur

n t t n t : n n m uio n r : r{or u r rf, r q : fi o ri r ru- u n r u { lrJ fiu n r : orl in Jn in u r n : r : : u r l A d{ R r u n J

iaur::u Inunvr!uriunr:frnnr:vio.triiurr6roqinfh?fnrou rrluqornrnrorrinrio,rrfior
ta aa ea I ournndriliuror :rurilunl:duuf,quoru?ua?ludsn2n lunr:fiarJ:squu'tu'turfifirfiur{ol

t . a a o J . r u s J a j 1 l)A I v , j anunlrno{lllU2lxroUrnuHultltttiltslldxiluI Hand-oqrln:sifrfior{olfr'unr:riolrfrulil

oqinffi gndolracinrurfr'orrorrndl#rfl urilinodnriedrriolrl
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z.s rJ:s tfi qnu tutrdlt rfi gfi udolndr f,iniofi uqlan

qm u r u uri r r r 6q fi u d o r n dr,fl u q lr u r u uri I r r a' hi fi rrr'i I t o I hn u fi : 2ulo 1

. o6 J ,, j €, 1 i- -- --i-----^ .-oo..-.4-i^--^^
ury?nflldn:nr:g:ufiqqrfiuro'onrfiotornulmurot ttnsR?'llJfl?o{llJlrolt::lgr6'riurl

r:fiun;firfiunryrdurflunr:rne rrHarutoriiuilrfie rrq:oi rtovnrturrJiuuuilnllnu

r : : r crn rirl#qu-u ri o r n dr rfl u uu ri r ri o.d u r, rur iinu l D : : xr le t la ; u a lnu n rufi elrdE6n

,2.1
ruri rufi rt s r tJ : ; rn al n o

1n'u d oln drldiunr: rJ: ; nrarfl u qnurut tt'i lsrn tu'oiud 26 n: n01n u 2527 R aou

oqrirfi 191,875'l:'6Oz nt:rlfiIarun:) r,o{tdoli'luin6o i'lrinfiuqlnnlrn;i'ltlintou
q t aa

tfl uqna ruril w'tfr dtilu fi a w ql t s malru

afi rl : crnsloofr':tJrfl uuu rtn'onttr g.rf,u afiududournondrurr 0lnruuoqnnn

Trunau a1?druut:rltuq5 aru rfi alfflurtn ill r inntt: q: 01, on o'tndnu'u i oIndrfririr

rrirfiujiuurafiouil:rnr:t::lrrfi ,iu,r":rndrl6rrnoua:'lnu illuinfiuqlon lln;

6rrnorirudru frruinrou6ndeu lurfionurtqfiudolndrrJ:cnoudruuonrtrfidrriq rdu 1
frr6.t,rsd-")

uHrrul Quu:o{nor nnuln Inufiquriutrarfluuonrtrfig.rfiqn Iaugltrn:vdurirrnsra

ilrunnuJ:;ulol t.8oo txa: :ornrurfio
J t t 'J

o 6 I e ac e a a Y o h
flllufrauulildlnnJun'luYl o1l1 l'l?uul lcu

untlrou rfludu

qnula trn;ryr-uiorn#r

riautfiu riruoolfi.rri

a .: a y
nlontrlrilnlu luunu

#rurru'oolnu tto;r?:u

a v Jq
Irt::otTtt lto&dgt?ul

rlrriruluqixo{qiluruutiwtn- uiresrfi:rurlnnqldauilrtuqot::ot ilrrdlil n

fr'u,{lfiddrdq lduri nurun rJ:;qi nvrfiuu rfirir rfludu d,flruu,r,rioiirt?aoriluilrnr

Guuflr r{u{hirirftu lduri urr rrvrirhir u'tducirr niu rJrdr
d " -! rndu}J rfluilmlfiurtrolnlf,luuq{ 1,000 njgt: tln:3nuulYlv

nrrga rio ulr ar:fi ndruhi rriu dranonqnfi uoa udr{rrndt ,oudr t6uuri io quaru

tr? qilnlu,,uo doo, uunnonuluurnfi qn:rllnrurluduu ur:

.i
lr21u d?uuuuonl|U1ll

t

auluqjrilulfiru"stiou
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luo6n qr-udo.rndrrflurhfiufiuidniilrriou{qnp .a a . t
unurount:nonitilttR

noufirfiaduarinr:{:u,findu rirhi{lrrfiurru dniilrgnrir uionrfiuonunlrJo{uu2rnl

firfluihauq:ofrfoudrfiuld finurfiuluilr1riu lduri ra'oladr rfionrr ufi rft n$h
j€ra-'

uttnloon ltnuunururtu-n rdu unrrr unln:nn untTrteruarufirudwor uruurior
lriflrudrtr: rfludu

r . j i,ffio{nowrsrnuranh

l1 aruf;urtu ilo{luuirzarnr.rr6urfirlnnfi arl rirrorndfirnr:grnuru{ rj:srr0r

a fiIaurn: dnuorgrfluoruu-u ogiiurfirnr ifiudurflurlrtirfiufiurfluirueuurn,fiadu

ornnr:dnniounrtt::ltrfi 1uo6sr nnn. 1drflufi*nfrunul{ornl:uururail d.d.u{
q9
lna

2l flrgfi! ogirirrrrnarufiurlurJ:suror s00run: rflurrirHrgrfruuorrfu
frafiunrnldnit.rlnaun;:oudru Inurourlrflulnmril:corfinrisrndrnmu6nur.irudr lu
o 6 sr Hn n. ldrfl u fi g r rrlou r6uarl no i, fi , r rr, fl r o iJ u r a uav g ri r.ri r ra r :

s) oruf;uuern a{ilrrorngrur{viunflrJnrrn-anviunn il:;uru 3oo lun,
vd)atr.a6rraa-
nnuut!Uu nluri unirl ti: outtnn ndruuiuduuunuirrorrdunrlraunEonrtsonru 03

nuri'u rilirJ: v rnn r o a ril fu ndruh?6u,,av,oiorvl'uei xr 6nd:u o ru r'u da ion dorr.,,
rnur{rl o i rrfl u g rufi riur or r{nn.

l) eirrinrirunig drfnriruroi3 ogirir.rorndvrrn:qv,uruq il:suror g ilarun:
rfluanrufi Hnn. l{rirru'unr:drunr:nur:nr:ilnfl:o{tr?nru ndruqrarnarrfiruia nrolu
iriruhiogirfl un{u fi I: uj:Enouou.n: I:rvrofir ooludurru qndrniu{n:rirfin

s) I:qiuuntttilolnr:nnr: ogirirrcrnfifirnl:qnulu.r il:crru o fiIarrnr rflu
.y

fioT.rtolI:lr5uufildtiruiuflnou:u 6lnurnuuu2ml{rt orf,m6nouu:u'ed luuirusrd
il:snoudzu ilrunnriou ihonnrf;nr: ilrumur: rfludu ,.rrionruil:;rror go ildl
n:y finn:;orunroldrjr:nfiu

o) rirnniundr - Rt lo i rfl uf rnnrlrudad ml rr6nuriru drtorqu'uiorndr o{rir.r

ornfifirnr:qilulu"t hJvrrrl:lu'uunr:rfiornl:ynr1: il:vruror s fiIarunr ogivrrdrufiodo.r

ro'u rrh r r n o u u { d'r rir or n6 n il : s u r or nf c fi I a ru n :
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z) rirnnufruan,fluri',nnfi finlr.".rlrrlndErruo,fl rrilnnrlrurlnfi rnuufin
,--.----J--- t t ,t a. i .. j.
uri{rfr{rol4tdudolndt [,i'tuzu lz tu o{rirrernfirirnr:qnuruq il:sutor tg nlorunr

lrJuurdunt.r{6rrnouciuuir uasdoun'urrirrdrlil6nrl:suror r.s fiInrrn: rinrioufiur
Y a I y i € . !rt. . €
{aulona:tooqqrnrilrnrirfi un;6ndo{rirnrsrioursrdunr.rhJ

s) ironairir?uni o{ln dfiur {rilu r?:urirl,,fl r ri',ontu rnnn rudu mr.r riudru

litowrarllalluqurtrrf,nl riudoudu'hJnruarulr-u dufluririirnrr J:curu r0o runt
1 ae!nwolR?umo

g) rirnnnrur",fl r ri',n nfi rirrf, r rt rQr.r-u i or n dr uundru o rnfru ri.rrir l" lrJ
rj:curu z fiInruer: diluui,.u,rfuil:.rninn: sualy{fhornrrdorir#ro,i

caa Iaolunonno

qnuruuilrrrfinu'udo.rndr { rjor.r drrnoun:lnu f,uriofiuqlnn 6sr20

Im:frr'rri os5-233s2? }niar: o5s-23352't E-mait rongkta-00@thaimait.com
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. a € . 9 I ..gvroruurilrrn]frudo.rnf,r fr.ro{r.irlernnllrnn-r 1ilnr.rfitrruu'o 5su!il-tr 500

fiInrun: l#rrarriunrrlnu:ouurf il:srror o {rlur r.irrornd'lrforfiuorlnn il:suror
lzo fiIarusr, trnnluilrnq l#rnr.rr,rnaurriudururular I (ouuilxaluiul rronrdrnrruorr
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ur{unurrlurax 32 n1u0{l{?oil:vua:e5ogrur dlilq5 iuurm uR:oa::d trnrluuun
- -- 9-. . a a s r - J ,t Il,?111,1nr{rn?{ununu rululnfl tz arunuq lnn - uriudn 0lnfuuundrur{rn1{un?{

wiudurutular 20l3 lilnr.rdrmsun:'lnu rioudroirdrrnoun:lnuinrurunrrrfionrunr.r

ila?{lnr 233 1 rllnrit{qy'oruuriwrfiqfi udorndr anurdunr.r glfruun;o",do.,fl u
. , a v lr, v 14 , vul{fl?{ OruEnatutmwvi dnirlt uatriu$fit. tdufiu)



4t

2.6 na{rueft,fifiurfiol

rh;iu ia6lo roraog (2ss0) ldilnur6o{uu?ilrrnr:il: cmfiufluf,nr:rio.rrfi ulf,.r
orlinf or quuruinnol iluinf,rlil:f,rn:ru nnnr:f,nurifru nudr nr:il:vmduriuf,fi
our:ndlqnnrrlaulel#rfinnr:r{rurrioufiualuErvuiruarhurJ:n rirrnorfior frrrin
d{llrd{n:ruldfido nrril:cnriuriufif,onr:rrrfiu:run"rr?ou duiolfrfinHnri.rnlru?n
tlnrnllau Hanllu2n ldrrri nr:cirlorf,rnhilttuludruq:fit lauarntiSaofn un:

a6a.iq:frtuinr:riorirrfiur nr:rilniudorirlilro.rrinrioufiu:m:lnu nudr rirulnqirilniu
fionr.rln:riari tuiut::unr n{udrotiruitniudoln:riarilurizurarr#rfn nnr 05.00-

02.00 u. luiunqnn{udaodr.rritniudolm:riarilu z drqrarrdr (oz.oo-o8.oo u.) uas

dr'rrfi u'r ( 1 2.00- 1 3.00 u.) Iau: runr: fi n{rrirodr.rritoiuriruluqi 6o : runr: asn: uns

:runr:dr:n6 I ar:snarrf uorrilnfurrnanrfi lyr:risrfrio.r I urnfi qn : ornwrfi o
s A A / + . 9 a a e .a . e a a Jrulriorlxri lnundud.eotirlriruluqifruudrurrilfrofrlri:ruiu lduri 'lvruig rjrran 1sr

xu rfludu ,;rrdu:rqnrro'ro,ao., 
"er*rr,.rrirulrqiiuf,.rlurixraar 20.30 u. rfludu

hl Iourf,oniufll:tunt::lunr:rvrn.rrflurieulrqi rirunr:rilofudorfiuariunr:viuo,do,

f.rriinoryn:flna:l!t,otrinilouriurrrrlnu nuir n{rrdeodxrirurln]dfun:ruriuor,r
dohn:rfi'srillrnfiqo :olarurfio finoar:il:cmmnr:rio.rrfiur n{ufieotixauloqurnflnra
tol'[ I u in u r nfr qo ln ura fl Isr7rf, n r a fi u rJa r X d ru rir : ar : fi iHn si on r : rio a^u 1 or6u n r !,, -l

rfiurfifio nr:'ldtrf,ieiafiuifif,isrfro.rfiu nr:rur.r"rr?ou lrruldriouudrurnlnnirflu,rrnus

lunr:rl

A Av .i ,dnB'i'u u?orfl rug (2s46) ldf,nu rrior naruduri'uf: vrixrTsun6fi isionr:
^r--^-^i--r, a ^-^-ir - A a . j
vl o {ln u?nuil qn n : : x n t : tiln iu do tt n v n qor n: : un t : yi olrfi u:trun c rn r o l rin vi o lrfi u rgr r
'lvrufir6uvrr.rhJrio.rrfiurfl.ruio4rfin Hnnr:if,unu'ir fiaunEIno:usionr:rio.r,d,
xlunutnt o.rrinrio.rrfiurtrrlmo fihrrrudur{uffiunqa'n::tnr:ritnfudorfiuafiunr:
riolrfiurotir.rfiriurirrirgvrr.ra66fi:vdu o.os rdolunfior:o1rflu:rudru nudr fisun6dru
rJ:s Iuilifildfuornnr: vio.r,duafinerudrr{u f,fiunq6n::runr:ritnfudoriurfiunr:
vio'rrfiurotir.rfirioiirriryvrr.ra66fi:vdu o.ot uonriufinrrufirlr[uf,otir.rhifiriurirdnrvrrsafisr
.-^--y-. oio, .-^^.^-.^i- - - ,-- -i- -- I a @ v Js o'tlavnflunflililnonl:Yloltvtuatolrinvio.rrfruauralmo fin:rrrdur{urifiur^rq6n::rnl:
. j jj

vio'ttfrurtqilrvfirfiurriuilof,urirriqfirirhiri'naulorurvio.rrdoeotir.ririudrfiiuvrrsafisr'firsdrr
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o.os dauxq6n::u{o6u1 fiaurrduriuf,fiuriauRn-ionr:rioufio:otix}iiriodrflonrr

466 nq6n::lnr:rilniudorfiurfiunr:rioufiuefin:rrduriuf,fiunqan::rnr:rio.rrdrrnuo

rinri o.rrfi u rm a I n ulu r1 n1 do odr r hi fi rio d r rft yyr r.r a 66

il, ora iru rn : oi (2s42) ldFlnu rrior 1iluuu nr: rirrfi uf,in nq6n: : un r: riln iu
/ia
f,o un;nq6n::lnr:uilnnfrudrto.riuiuluftuinrf,urlrri nnnr:iilunujr nq6n::rnr:
ui In n fi u drt o I iui u 1 u fr r iario r 1 u ri u'ouuil n n o r r r r rh ;ul n 16 adi! n l our6ondo
rdofirnrur?Ne::nfiuduonolndfilyrudr iuiulufrlrinrf,mlurifinq6n::unr:rilniudo
o{lu:;du gs Inurnxiv otir.r8rdolvr:riari : oraruriodoing

oigrfi ai nfrqq (2s40) Idfinu lior giluuunr : rirru-uf, in nqnn: : unr: ritniu do
ruaruqdn::rnr:uilnnfrurirtsurruo,rd'ualulunqunruilrun: gacilr,lilril;uurfiuufiu
fiurlro$ou,ru,rdr.,otordrnrorririu n{uri'rodxfil#lunr:f;nuri,fi-,r.rriod, 48 r nu
n u i l t t u tu o r: fru a t o l u n l { l Yl l{ u }l't u R : fi dn u or s r o l g il u u u n r : ri r ru^ u i i n tit n iu a'o l u
:caiuurn sour.iu6wr sr:snrin6.rn'lrrrrirfirytorfi.r,,rndouunsfiuliororulrfliln-n dnuorc
i.vavtttnnsirld'u6ototuor:furrulunl.rrvrrruurun:hiu^uluilnnaurirfifirvrnlula6dual 

rrri

nii'uirrqin::luilnnfiurirnrluvlfuuocldrdorirornsixil:vrnalnuqnr:IEunnorndo

orfi uni fi ofi u' (2s40) ldiinu rrior n a ur drfiu d: vrir.rvr q6n: : r nr: riln iu ar:
9vnrui fsun6 un!n1: oqfnfinfrrrru lu In: {n1: : ?uyrdlr r: aorro.ril:vrrrulu

nI{lnilx?truR: ,'lonltifruvrudr n{udeotir.rfiinradxfiuinq6n::lnr:rilniuar:rfiuariu
nr:oqinfnd{.rru'hiusrnir.rriu uqn'n::unr:rilniuar:rfiurriunr:orlindnd.ro.,uorndu
u-nuar:finlrufrufruf,rfiluanriunrrrirfiurriunr:oqinfrrdwru nqn-nr:rnr:rilaiuar:
rfiurfiunr:oqinfitd.xruorndolm:fioiu'rrol: hJarsroifinarudur{uf,r6.ruenriuriaun6

16urriunr:oqinfnii'.r.rru ttavnqn-n::unr:rilniuar:rduariunr:oqinfvrd.r{ruornfioiyru

u ri'r d o fi u r{fi n a u du fiu f,ri.r u r n fiu n q 6 n : : u n r : o q in d,r d.r.r r u
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v46oqr;u ?Jurfiu rluurn (2s40) ldilnurrio{ nl:ud2{rnrdracr: rirunfiun;

nqfin::unr: uiInnn6nriorcirfioEtnlilro.rr{uilnnlulrnnI uyrr,r nanr:ifrunudr

nq6'n::unr:uilnnna'nfiorrirfioqrnrninaruunnsirrfiunrudnus;rJ:syrn: lduri ura
a tY - 

t
orBn :ru'16 uac:cdunr:eunqltnrfl uonrrfifrwudr{uilnnrirulrqifiriaunBrflunarwio
--i t'- l-A- -.. - r j o 9 o JA i t dHnnRorcnliloqltRlillra3n1:lld2{u'rr,'t2d1tlnu?nuHannuflrTtoe[tnlil01ndonr11 n

e e Jq € r c 6< a o JA
n2llldll?ruD lultru?nnuilqnn::rlnltu: lnnHannufllrioqlRlTt

affiua rhani (2s38) ldfnurrio{ ilq6nr:unr:rflniuri12d1: n?ruf risun6 un;

ilqAn::xnr:ldndrriuh{flrotirril:sufrnro.rdrurirfilunrirusru:runl: iliaru6urn;
lonsu Hnnr:ifiunudr ndudaorirrriaulnqifuvr:ruri1?d1:nr::or:rrirrnflourarulu

: ; du d r n e r u {rfi o a ;r n'r r lsr ds .rl u h,l fl r o ti x il : ; u dn l ri fi n r r r du riu f,fiu fau n 6 u n s

nq6n::lnr:ldlrfi.ruulvlflrotixrJ:srdn usivisun6sionr:ldlrd.xrulrlihfinarufrirflud

r8.rurnfiunq6n: : rnr: l{ldilrotirsil: crfrer

uid raurnBnqa e$71 ldf,nurdor nqn'n::unr:rilniua'ororfnrioufiu:rr:

lnud,{rlrrdoeilruinqltfru Hanr:f,nurnu'i'r dnuuynr:r6unr.rua;inqd:sarrirosnr:
Ae.jhro'-'

rnurnr!1,o{runno{r7ru?mrlrnu rirulrniurahyiorflunflu:n urlou:ouu fld:rufn uoslrl
o e av t J A n 

u, 

: s . c e a
f,un : ounir fi ierqrJ: ; a.rrirfr o6o rnr : rio.rrfr uruasriniou drr fulrq6n: : rnr: rilnfudo

fratJtorrinviorrduemehnu ri:uluniiurirrar:riourrnmnajolvr:viari :o{a{ll'r0'rne

oaalaaarj66uu{floflrn ?nun:utlurdul uo&unuflrr d?uflornilrcncrnr:rilniurioulrnlu6oil:cmna

Irjarsrof uriufuriolurjae ififr'ari uo;alad riruf,ounnoinr:rilniudrror:trn,iout
, a i . oig a a . . . arjruiorfi ou :'ur ru qr6fi riol arfi uion: : ur unvriouri arunqn n: : u nr: rrlo fua'o

riuariufrrninaltvio nrir6'rodr.rldirdraar:trndolvr:frarirfluriauluni :o{rn{uraao

inqn : r trurfi ur fisruar: uasil f{t a'ofi ur{ riau dorqilrsfi o lduri }Jarnof fl rolnufl r

il: vnrsrirud eru uriurfu uavi6frnri,,urdurooolduri atfi mion: : ur ur6fi rio{ uau
5ao

ilotlu
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2.7 ntouuuafiolunrtif,u

rlnn1:iluilruttur6nmqufi rra;nalrufi rfio:{ol6.rnrirr{l'rdu ffi ilu6lldfiruue
,

n:ouuuafinlunr:ifiu dlfi

ffaurh6o:v fiamJ:nru

nr:rfl oiudr ror: nt : rioqdua
j

- doilnfln

- dolvr:riorf
jo

- flolYrua

j o Jd- rtooulao:lua
zi.lot- flofl{ylulr

ur{unrtrtd 2.t udfl {n:ouuuafiolunr:?ffu

.ld I
2nilno

raalY
qnuru ml.irrn8ilu:o'qool

-ql- Rl1Ud?Ut-lXt o{Yl2Ylflu
a

D::US19l

- nllUdvo?ndulul,o{l

f,'lr1:olilInn

- a?ruilooni'uluiinrras

n5iludu

- nr:h?uinr:toq$rnrhfi

t o{o}lu]u"l
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2.8 flrnAgrunr:itu

.t--,4 ee, !!v.ti a . c -jlunl:flnu12iufltru lnn{dxunJlu 5 il:rlfiu n{il

qnu'ruuli{mnnfruiomdr

z) nr:ritniudraer: rrndoln: fr'arfin rrudufru ffiurisunEtorfnrioufi o:fi iio
.aaa)qnuruuxfr}n{lru,ofilar

r ) n r : rit n ir d', ral r o, n d o u n nn fi n a r u dl r{u ffiu riau n fi r o r fnri o.r,d r.d fi ri u

3 ) n r: ritn iuri r r a',r o', n doin g fi n r ru dur{u f,fiuriau n6r osfnri o.r,do.diri o

qn uru uvir rr6nn'u d or n dr

a) nr:rilniuriner: trndodursrofrfin inrrrii'rri'uffiufraun6rorrinrioqfiurfifi
aaa6l',

noo?rululm,!xlnnilu: otna'lat

s) nr:ritniudrrar:orndofi.rfiu# fiarrudurfufrYurisun6rorrinrio.rrfiuefiisio
r 'a a . 9

o?1ululnt itTlngru: onnal



um

Ad

Ian3
a c.,

?[nt??ou

A a o i. . j ia e e J
rilodnu1nlt rult,12rr1: nl: n0{lvlu?nra21!dllIlu I

fiuriaunirorrinris.rrfio2lr?lmu n:fiflnurqnuruuri{triqu'udolndr f,.ruinfiuqlan leu

idunounr:ifru s drou, drciolild

r. t nrlufrrodmfildlunr:if,u
)os O I a A as

3.2 xunou lunrtd:'lltlfl:orluo10u
iaoae

3.3 lRtoituo lunlt2tu
d9

3.4 nl:lnu:?ut?Irt,0!o
aJj

3.5 nl:1rn:13rrt O{A

s. r n cju6'aotir$i1fr1 u n r:iffu

nriudrotir.rfil#lunr:ifu 6o rinriolrdurdr6unrrur,drrunrlrrui.ursr'nfiuiorndraa9

fr.rrian-uqlon 6ruru 2oo nu

ao J j.r-- a .
nlr?oufir {u li2Dn1: ra{d'I, 2!

46
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153,200n=
I + 153,200(0.05'z)

n = 398.95 nio aoo

lu nr: ilnu rofod fiiuldfi ru un 6ru ru nr! udr o tix 6 ru :u 200 Ru nci ldiu

luuuf,ouolrndudu iruru t 50 nu

,tva!r44au
3.2 {uooulunlrfltl{lntotro2ou

r. ilnur{ouaornufidodr:r roneu uas{ruifrufirfiur{or rCoiruuntfluttu:nrl
!

lunr:airruuudouoru

z. air.rruu douo'ur Inoorfru{o{atrnrondr: uuif,ufi rfl ur{ol
,

3. uuunounufivirurn I rfru 6o
I d t . otiirufr t doXorirun'i
lA.A3

d2un z Rlolrrnurnunr:rilniurimar: nr:riortfior ot onuruuillv'rEa

aa,,
n?ru:o{no'r

t a c d c y a e . A da r . a a . Y
airuri 3 i'r$'rurnulflurifl!flnr0{unmontmulnuno0nululll'l{1lnDiluro{nalal

,d9a
il2uil 4 XOrdUOlrUvoUl

a. riruuuaouorufialxdulrjtinorvn: :un15ert ?ncrouuau{otauouuvrfiurfiu

s. riruuuaouorufildrfirnr:rlfurJl.rudr rir}Jvrnaolldtrry out) fiun{ufrrotir.r

iruru zo aurfiorirhlurnrrrrfioriu (Retiabitity Anatysis) Inulf;iiurrirdurj:vfivrt'rroarlr

(coefficienrs of Atpha) ldrirnlurf,orirdlfi :vdurisun6tolrinrio.r,fiu:fifirioqvrururrilltrfi
aaYnfiu:o{na1 : 0.95

6. uuurrouorufiarr;:oiudr {ifrurir'lrJurnl#n{urirodrr 6ruru 200 nu urildiu

ndu6uurunun:lodounlualq:oirordrorr rravriu'ld l50 nrl 6rrhurl#lun'r:irn:rsri

150 nu
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s.r rnie.r$olunr:iffu

rndolfiolunr:rfiudoga ldrrri uuuaouou, (euesrionnaires) rfluluuaounruilaroritn
tuacilnroi]n Inoln:rofirroluuudouoru uriroonrflu e riru d.rfi

tjvr'
.f2ufr r da4oiizuf,:touinria.uiru: lduri rna orq; nr:ilnur orin :roldio

a:r6ou eorunrn fio{ihlriu Inufif,nuor;drorurnrurirrf,on (Mutripte choice euesrion) rflu
firo'ruilo'ruiJn iru:u.z do

rj
ciaufr z ritoruriurilunr:titoiudraor:nr:rio.rrdur or gnuruurd.rrragfiuiomflr

lluuflouo'lllunr:iiluniofi tJrtnuulrJdru s dru lduri dru6ioqnno 6ruru s {o drudo
Ivr:rTari 6ruru q {o drudoing 6ruru r do drua'o6urnoirfisr ,firuru I flo rrosdru
dod.rfiur( ,firuru r do loufiuf,nrnorqinr:tiny,ruu dld

j!1nmqa 5 flrlluu
uln 4 nslluu

ilrunarr 3 n;lruu

r?ou 2 Rcuuu
viuoumqo I nclluu

riruiiio:cdunr:rilniurirrar:1#i6inuru Rarins scare fiirirfiuurJ:rflu ,rndan
urn ilrunnr.r rlou uavrioufiqn d,a-,rrroaflxrfluun:inldd,rfi

ilT?{Hrrrt,0{Rsuru = nguuuqlqn-nvuuudr(gr

"Jt1u?utu

= 5-t = 4 = 0.90

55
nr:miloRrrurru r.00-r.80 fi:v6'unr:rilniurirrar:rioufiqn

t.8l-2.60 fi:sdunr:rilnitritrar:riou

2.Gt-3.40 i:sfrunr:rilniurirrar:ilrunarl

3.41 - 4.20 fi:ydunr:riln:-urirrar:urn

4.2t-s.oo fi:sriunt:ritoiuritrar:rlndau
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I a-c a 9V a Vl .addl I AAI Ito?un 3 Rlolrfloo2nunfluanro{unnoltxu2nrnoqnuluffi{rln{ilu:o{nar
,)

uuudouo'urlunr:iilunilfi rj:;noutjdru a dru lduri fll'urd?unlutorfirrTari

r:runfi iruru s {s nrtldvn2nduluxorrd'rrr:qrjlnn 6ruru o {o nluilasnlioluf,in
e Ja . U al,nacniilidu Sruru q {o uocnr:1fiuinr:toudrufirfiro.rqnuru"r {ru:u s do Inufi

o a a, - i
l|nntflot.ilnlt lltfl3tluu a{u

d).iruun20oultol 5 fliltuu
C)rilun2g 4 ftuuuu
djriiuCrujrunor.r 3 Rvuuu

h.d Ilulilun?u 2 nsltuu
trd t, . ;lulilun?uou'r{u{ I RUlluu

riruiiio:sfiurTenrnfi lffiinuuu Raring scate fifirirfruurJ:rflu uludruotiro8l ,lxu

dru rfiudruilrunan lrirfiudru uas}irfiudruodr.rfu ry'rilrrr:odirlrflurrn:inlddlf
lt!?llllltl,OrtnYlluu = flYltuufl{dn -Or,rrrd',O"

-

t
6rurufru

= 5_l = I = 0.go

55
nr:uiloRrrunuru l.oo- t.8o

a o e 60 d
u:30uytfluflnn1ilf,ot
a s s aj

l.8l - 2.60 u:s9tunflllflngir

2.61 - 3.40 fi:sduri'aunnil'runnrl

3.4t - 4.20 fi:;6urTaunna.r
!

4.2t - s.oo fi:sduriaunfia.rfian{a

rica
ciaufi I riluuuu aolnuila ruriln rfi ue riu {orau ouuv 6u1
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3.4 orrdui?ur?nda{a

4 I i . -oq j e r J q v , e e anlilnu,?ltt2!r,o{a liloulul?0u lul:orR21ufll,liullo{n'rililnruT1?flr:riurif,unn
e . i f i . a a . I e e a i lEe o a dro{unno{rtlu?rl2 lnunqnulilllx{rrnQiluro{tnal 0ril?niluq lan flr,iurirruunr:lRu

r?u:2ulomfrrii

t. nuri.rdaqarlfiuqfi (secondary oata) ldotnnr:iinurdoq n fi fi {: rl : ?rllfii'.r
- -J1o{nlflrlllaJronnu ftrU

.aaall,
l. I ronfl1:xo{qnulullilraln0ru:o.!nar

t.z rrirdon rrimnr: unn 2ru inurfi nuf unc:lulluif,ufi rfi urdol
, a Jd

1.3 i,oxo0rnourno:lun

z. rmdl{oryoilguqfi (primary nara)'ldornnr:ldurucouolurfiudor:to0rnnQ'tl
o . o e . s oJ c a - !
n?ou'N tlu2u 200 n?oul.lt l9ullt unounl:a1luunl:aru

z. t drrfiunr:6nsionorcfirnaa'ranf riot o0olru'rulunrrtoouornrfiu{ounuav409

ron?ru d2 u u'olu nr: nou! ! uu fl ou o r u

z.z fi ilurer5 uuuuu 610u o rul#rfi u.rn o fiu,$ rurufi dor nr: ifiu

4 !: 4 d ao a .a ta hyo
nr: fi nu rafrii rilu n rr fi nu riilurfi riliuror {iinu rldri lruuttouoru fi 'li: ru : ru

,.
rirnrn frurn:roaoun?r!flxU:oiuasa.r:ria (coding Sheer) uauiltex?nHodo{adrulfl;o{I

norfi lnof Inul{}J : un: u ti rrf r: ilvni d6A uaylfiivr r.rainlu nr: irn: rsri d.rfi

t. o6firiln::6uul to"r.riprir" Statistics)

I ) nl: irn : lvridory a riru6'r Inuldririouav (Percenrase)

a , 
t- 

o r . i . a a , t,
2) n1: ?rR: lyfi n]: tila5 ut 1?d1t n'r: yroilIru? $r Elr ululll{ {s'rerQl.r u : o{nn1

Inurrrirfouo& (percenrage) rirradurornfin (Arirhmeric Mean) rrovrirrdolruuutntglu

(Standard Deviation)

z. I rfi u : ru : rrr{o u n Io ulfruuu aoun rurfl urnio.tu'o

a Jt
3.5 nrt?m:rciltjoua
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a rv o . ; ia. . a -:.olndrlnulil) nr:irn:rErifaundtolrinrioltnuanttnognululll'llxln1ilu

ririouo; (percenrage) rirrn6oratndn (erittrmetic Mean) un;rirrdu.rruuuln:!1u (Standard

Deviation)

c) nr:irn: urfnrrlfinrfi uriurfiu{o,,tro,,rrotr1 Inurir{oqauuuilaruriln

ura:.rtudriau urau {i u,, no.rrd, rrirfoua;

z1 a6Bri.roqutu Onfereotiel Strtisdcs)

rirnr: mnaouauu6l ruriourrirnrrudlriuf,: ;u du{oXnnrr rilniudrrdlt nlt

ri o r r fi u r fiu fr'au n 6't o l rl nri o l t n ul il r, n o q il u lu llil { T 1 n Q r

Corretarion tnionndouRluduf,uf,:;r'irlfieuil: fi :;fiurirriudrfiqvruafiifi O.OS
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flanl:?ra:rvilxoua

luuudouolunfiudu 6ruru l50 nu uocrir{ouafildurirn:rsriuacil:su?aflo Inuo;

ri rrau ononr:irn: rsri{oua6'lriolrJfi
a J) . e o . j

4. I flAnlr?lR:l!il10{Ad?Un?10irunno{lnu?
-aJogj.aa.,4.2 flOn'l:2lR,.t3Un1:tUiXl2d1: n1:nO{rlirul ot qiluulru{lmQuuro.rna'l
- a Je a s . j ja. . a a . y

4.3 HOnl' 2tR:lJilnflURnt,0{UnmOilmU2mUnOOilUlUlllt{tlnnuu: o{nA1aa
a Ji ;

4.4 fl O ntt 2rR' l! lt rrolrru o I tu; 1, o.r u nm 0 {lyru?
aaa

4.5 HAnlr2lR: r!l|n]:yrnfl ouduun! lu

- a ay r v v I d4.I flAnrr?!n:lsflto{ad?ugt?r,o{unilo{tnu?

adYYlvvra
9l'l: l{n 4. I lldoilfi2luouas: ouast,olt ofl ?il9t?1,otunno{tnu2I

unm 4
6 ,lI

o- j o I J 4 ! . s 9 9 . o '
nr:?0ulroit R?'tufluilurr,orn1:lilaiurirrar:riuriaunnto{unno{llru?x12lnu fi

qnuluuri{n64u-uiornf,r frruinfr-uqInn {i6'uld:ru:rudoXaorn rinrioufiurmrlnud
oj.-a.lyeeatrdunrrurrfi uaqnoruuriwr64uuf orndr f,.ruinf, uq Ian {ruru 200, ru ucild:-u

n=t50
Ylvvrj
ao{ao2uf, 2totu n,lo{ilru? ,iruru (nu) Souor (z)

n{fl

T1U

l.ttuit

86

64

57.3

42.7

52



53

nur{d 4. l roa{R2ruduorsouov{oxodrufirtorrinriolrfim (ria)

orq

la-zsil
ze-:atr

s+-cril
az-qgn

soihiuhj

nr:flourqJ{qe

il:souf,nurriorirnir

rir uliinu m ou du r ion o u il n ru

orlrliqqr nSorfiuurrir
t€a

urortulns

qonirrF,UoJ',o5

orir
{r:rrnr: I nrinnuigiarrfi e

Ya,nlI1U I q:nrarrrn2
oaoA
unr:uu / lJnfinul

nrinuuuifn I fiudr
d6

o11Tt0d:s

fl du:.r.r ru I {rJfl-rifi .r ru lu I : .r.r r u

urifru

6ur lduri rnun:n::! rrinlruiuflrl
ua;{luqiriru

n=150
I]}!FIT'T!I'LL 6ruru (nu) v

:ouo3

54
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30

6

8

56

6

75

5

2l

24

60

9

23

I

I

il

36.0

t 5.3

24.7

20.0

4.O

5.3

37.3

4.O

50.0

3.3

t4.o

r6.0

40.0

6.0

r 5.3

0.7

0.7

7.3
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nmr{d 4.1 uce{f, 2ruduarSouov{oxadruffma.rrinrio.rriiur (io)T

j
otnnr:rrfi a.t nu'it {nouuuuaounruriruln{rfluurmlu (fou s7.3) fiorq:;rjr.r

l8 - 2s fl (fouo; 30.0) finr:f,nur:vduiliqqrni (fouay so.o) fiorf,nrflurinriuulrinf,nur

(iouavao.o) i:ruldriorfiou s,000- r0,000 ulvr (iouny62.0) fiaorunryrlao (founv se.z)

n=t50
l, lvuld
TOUAA2Un?AO{UnnO$nU2 6ruru (au) v

,ouos
Lrl {

:rutooalaou

rirndr 5,ooo uul

5,(X)0- 10,000uln

10,00t - 20,000 ullt

20,001 - 30,000 utn

30,001 - 40,000 ullt

rrnnir 4o,ooo ul'r

3r0luR1fl

Iaa

dlrrd

udrfivnfiruluunfiuoti
i.oenoguoluu

nI{lYrilxrlun:

n1nnn1lr (dIilld nnu.)

nransiuoon
anlfllltuo
v64

nlRnv2uooilou{llf uo

nrnld

35

93

il
3

5

3

85

60

5

67

4

4

5l

t5

9

233

62.0

7.3

2.O

3.3

2.0

56;t

40.0

3.3

44.7

2.7

2.7

34.0

r0.0

6.0

:?tt r50 100.0

rravfi {fi drru 1u10 rnnr.{ rln u?r luo: G oaaz +q.l)
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4.2 naouem:rc#nrtrflaiudrearrnlrriuqdu?qno.rutniwr6qf, uiomdrtrol
I

vt<
uRilo.ltilu?

or:rrd l.z uaauirnduuor:rduor:riloiu.uo.rndudrotirldonrrrflaiudrror:nr:riuodo.

iruunauiierriudrulunrttt 2u

i.4r!";-64. !'. 0lnnlrtrrn 4.2 nujr nr:rtlofurirrar:nr:rio.ttfrurqnuruttriwrn4tluiolndrto.t

unnoinlu2 lrul1 lun'ln:rlinr:rilnfurirrar:nr:violrfiuro{lu:viuurfi (X = 4.08)

j.d.t.atitaa'll
rfi o{ruunrilu:rudru nr-rir nr: tiloiurirldt: n'l: Yto{lfr u?qnulullx {T'lnlru s 0nno'l

ro.rrinrioqfiurlu:vduurnfiqn 
-kiuri 

drudodurnofrfin (V = 4.27) eirunr:rilniu

rirrar:nr:yiolrfiurqnuruuriltrfillu:ydulrn ldrrri drudiofilf,ur{ (T = qJ+') :o{a{tul

ldrrridrufioqnna ( X :4.t2)

nr : rileiudr rm : n I I d o qfi u r v SD or:uJoHo

t. drudoqnna

z. drudoln:rinrf

r. rirudoivrrl
o i o Jd

4. gtludooulno:run
viioJ

5. nrudofl.!ilulr

4.12

3.94

3.95

4.27

4.14

0.736

0.729

0.820

0.742

0.824

ltln

lJ1n

uln
A

u1nnflo

lJ1n

t?lr 4.08 0.770 lr10
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;r'nr:r{fi 43 roaffixo6uuov:vdunr:dilaiurir2orrorrdouiiuzgnuruuri.rnfiqf,uiomdr
vldollAro{unilo{lnu? olllunoludounRoa

- 
j . a e -!-__,-__ , ; a , yilnnl:1.lYl 4.3 TIU?1 n1:liln:uTl?dl:nl:ilO{lfiU2qmutullti{Uln-{fiurolnd'rtO.r

e.joi.6
rinriolrfrur {ruunfioqnnn ilui'r lunrn:ruinr:rilniurir?flr:nr:yio.rrfiorotilu:sdulrn

I

(V = a.n)
--4^-:^^---<t- ,t . q o . . j a .luollt'lt0llllJu:lunlu ilU1'l nt:lilntux1?dt:n1:yio{lytU?o}tutulrri{xt6{frudol

ndrto.rrinrio.rrfiurlu:vduurnfiqo lduri nr:ritniuornrdrrrirdrl6ria.nuqmulu.r ( 7 =

a.zg) .irunr:rflnfurir?drrn1:rioo,durqroru{:eduxrn lduri oln,riuu (7 4.18)
ht, ,:o{n{ul l6uri rrnn:ounf? ()( = a.oz)

n: 150

ya
oruooqaao

7 SD otrudoHo

l. nrouni2 4.07 0.879 11n

z. rdou 4.18 0.646 rl1n

r. {rirfio.rfiu (lduri rirriu {luqifiru qnq) 4.O2 o.784 l,1n

4.AZt O1r1:d 4.O3 o.742 mn

s. rdrrrirfiilfrffilru or qrulu-r 4.28 0.630
j

ulnilqn
ld

Rltf,ou:?lr 4.12 0.736 ltln

F

r

t
f
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ir'nr:trfi 4.4 uoe{tirntismsrvdunr:rflaiudrzm:nr:dolrfiu2qnururrfun6gf,uiomflr
v I d . l, as t1o{unno$nu2 elltunelucoln:r|nu

i.a0lnnl:1nfr 4.4 rudl nr:rilnfirrillentnr:yionlfiu2qmuruuri.rnn^1u'uiolndrtol
-lr'---.- - li. o 1' - d ar r . . irinrio.rrfruliruundolvr:riarf ilujr lunrn:rrfrnrriloiulir?d1:nl:do.rrfiuro{lu:;6u

xrn (7 =3.s4)
4 - 4- -- ?, . q . i r a qluore 15Bl'lluut'tUrllU ilU'lr n1:!il4:Uxrlflrr nr: nouiiu?qnUrurlri{m6{u-uio.t

Y v r 6 o @ tJndrro.rrinyioilfiullu:edltrn lduri nr:ri]niufiu:runtrfl1:nA ( X =4.t4) :o{a!ur lduri
q onlrrilnfu:1unr:rir2 (N = a.ul)

n=150

drufroln:rinri
v SD nlrurlaHo

al.:lun.l:t't? 4.O3 0.701 l,ln
2. :runlrliurfil rriu :lunl,riln{ 3.82 0.752 llln
3.:10n1:n3R: 3.77 0.843 utn

4. rlun'r:fll:na 4.14 0.6r9 l,1n
t<

Rltoog:?n 3.94 0.t29 ltrn
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m:r{d 4s uon{rirrodorav:rdunr:litniudnor:nr:rioodorgrr.,rnfurr6qfiujo.roflr

tolfinrioqdur 6rrrundru a'oing

olnoD'od a's nudr nt:rilofuritrar:nrrviolrfiurqnuruurdlrrEnn'ujornrirro.r
rinrio'rrfiua 6rrrundrudoing nu'ir lunrn:aufinr:ritniurirrarrnr:rio.rrfiuro{lrr:vfru
,',n t 7: 3.es)

i6,rfiofior:ulrflu:rudru nu jr nr:rilniurirrar:nrrrioo,drrqrr.ruutir116nfr-u jo.r
ndrto.rrinrio.rrdurlu:;dutrn ldrrri nr:ritn:-uorningpru (I = 4.05) :o.ro.ur.ldnri
nrrrtlnr-umn:ront:dm (V = *g)

t. inqluw
z. :runr:ir:

ri
Rltooor?r

n=150
t, {a
aruoo2nrl

7 SD orrurlaro

4.05 0.78t l,1n

u1n3.99 0.8t5
3. :lunlililA{

3.80 0.86s l,1n

3.95 0.t20 ulo
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nr:Nd 4.6 ufleltirroduro=r"frunrrrflaiu,irrarrnrrrioodrrgno',rrrri.rn6gf,uiomdr
vlAo9{-lalotunno{rilu? o'tltunf, lucDoulno:run

.:0rnn1:r{fr a.o nui'r nr:riln:-uril?rr1:nr:doufiorqmuruurircrEnu-udorndrro.r
-c--r--.-i-.- e- v-- 4-=r J 4 . q a q o .rrnrnoltfiur druundru o-ooutnoitfrn iludr lunril:?uinlliloiurirrar: nr: rio.rriiurorilu

:r6'uurnriqa (X =4.27)
joc41,.qst.ja.

lUon 01: tu llult :'lUo1u ?lu 2'l n1t lilntiltr1d1: nr: yto,rryrutonururrriltrdnfr u:o.t

ndrmlrinvio.rrfiurlu:sdurrnfiqn lduri nr:rfloiuornrlulrydnr:rio.rrdurur,i.rrJ:ulnfllilu

(X = 4.37 :oiro{un 6o nr:ritnfufiunr:fi1nr6ollu.r (Link) lrjf,.rriulryeiro.rnr:yio.rrfiuz

qilulu"r (V = a.2a) drunr:rilniurirrar:nr:riolrfiuronulu.r :sfruutn'liuri nr:ritniu
dhJss6trntiu'lseiil.luionuqln n ( X = 4.t9)

n: t50
y A^ aa
cluooourao:run

7 SD nlflnloHo

drJtJt. riu'lryrinr:rio.rrfi uiurilil:trnalnu 4.17 0.7s3
j

rrlnmEn

z. nr:iprir'otlul (Link) lrjftriulrydro{n1t
.j

nOllilUzqnUlu"l

4.24 o.714
a

rrlnnqn

dhJer. riu'lsdfilrian-uq I on 4.19 0.760 u1n
ld

RIIOAU:?U 4.27 0.742
j

rrnnqo
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flr:Nd 4.2 roerrirnduua"r"dunr:rilaiuriraor:nr:rioodorgrr,*rriurB4fiuiomdr
ta

v | € c ll 4a a a
l'Ortuoilo{lltu2 olltuonlufl oo,tillttt

i.a0lnnr:r{rfr 4.7 ilu'il nr:ri]niuril?ar:nr:rio.rrfiurqnururu.irmfi4fiuiorndrtor
;oeiioJ.aa

rlnrio.trfrur {ruundruflofr.rfrlri nu'ir lunril:?!finr:riloiurirrar:nt:riolrfiurotilu:cdu

urn (7 =4.t4')

rdofior:orrrflu:rudru uudr nr:ritoiurirrar:nr:viro,dorgrrruur,ilrrfigfiu:'o.r
-r, e . i I , t, I q ! | e Indrto.rrinviolrfiurlu:si'ulrn l6uri nr:rilaiuornuriur{u I lu:frf ( X = 4.zo) :ono{!l
'ld'rrri nr:riloiurrnrr:a r, <V = 4.zo)

n= 150
y d.ia .
aluo0ortfllryt

T SD nr:llrloHo

s-cJ
I. ilUndoTrXtr 4.03 0.839 ll.to

2. ?1:d'tr 4.t9 o.827 ll1n

r. uriuriu I lu:frrf 4.20 0.807 llln
l{

RTo0u:?lt 4.14 0.E24 ulo
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43 Honuiraruririfl unhrolrinriuodordfidoqnururni.rnfiqfi uiosndr

,lrrod l.s llooldrro*ruor:rdurYnunhrolrinriouduaiiiidognuuuri.rnanf, uio.rndr

6rrru nluurd a s dr ulu n r fl : ? x

;
ol nnr: rlfi c.g nu jr fiau nfi to.rrinrio.rrfi orfi irioqmuruurdwrn'4fi u :'o rndrlu

nrn:ruo{1u:cdurfiudruodr.r0.r tV = q.nl
iocr

rfr o $ r r r u nr il u : r udr u rt u i r riau nn r o l rin il o.r ni u: ri fi rio q n u r u u ti.r m n' 4 r' u d o.r n dr
1u:vn-ur#uiruodxfu 'lduri nrrurrlu.rlutoirfirriarit::um6 ( V = a.66) :o.rn.,,r ,lriuri

nr:lr?uinr:to.rr$rnrhfiqnr.,uu rT = qs, riruyiaun6rorrinrio.rrfiurfiirioqvruru
rrilwrfi4r'uio.rndtlu:sdurfiudeu*ldrrri nrrurrso?ndulul,oldlr1:grilInntT=q.tg)
:o{a{!l lCuri narurjaonfiuluf,inuosninrje- u (V = 4.t5)

rinunfirorrinrioudur T SD nr:urloro

I. R2lud?uuuto u'zfiarfr : : umo

2. R?lxdvn?nfl ururo{arr r: gil Inn

3. nrrrrJoonfiuluf,inuncniildfiu

e. nr:l#uinr:rou{rilrirfi qnuru"r

4.66

4.19

4. t5

4.33

0.55t

o.628

o.670

0.s90

de.i,
lilun?uoultuit

49
tilun?u
49

lflun?u
d9.iluunluoul{u{

:2U 4.33 0.6r0 4Yla
tiluo?uoulrtu{t
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nuNd 4-9 :vdurTaunfuomrjufirotir.rrdurfrurYnun6tosfinrio.rrdursioarruaru{lrro{

-5_-!aJataqtyn?nfl ufi :rltrrfl xo{qnuruuil{?r60?iuioln6r

0rilrrlrr{fi a-g nuir fiaunito.rrinrio.rrfiuarion2ludlurlrrorfiarTarirr:rmatol

onuruurirrfign'u dor ndrlu n rw: ruo{lu : ;riurrl uriruo dr.r0.r t 7 = 4.66\
docrd.rilodrrllrnrilu:rudru nuir riaun6ro.rrinrio.rrfiu:rioqmururnirrn'4u'udorndrlu

'ody.::cd'urfiudauotix0.r 'lduri fiornra,duandu uovuiqvrt' rV -_ q.tal :ono{u1 lduri inrru
irllJr,oirr::lrmfi (n'rfr'sria2uinl, rflurjrdurir iirnr: ,ro,r) (v = a.66)

n=150

n 2l u o?s it rut orfi zrYn ritr, : rn e v SD nrrmroHo

t. iornrarfiuanfu uaruiqvrf 4.?8 o.476
d',.i

rrun?uPU1{U{

z. iinluuilo nurinr: i tlnl{Dr r rrln- rriu a rufi u

runnnrufrurlu ro"l

4.65 o.592
drtri

trun?uoul{urt

r. fi rio.r: r:nrlrJ:cifiaranf 4.63 0.599
dr,ri

lxuR2uoul.ltu{
^ qi ,r i r
4. lITtUlJlnqexrr!u:0i 4.60 0.557

dyri
lrun2uaul{u{

5. i ner u s ur o ir D :, ux rfi t n- rfaria ?u.r 1u rfl u rJ r
vlonuu't olrl, "lo"t)

4.66 0.529
4e.i

muo2uoulnu{

r€
RlrOOg:?lr 4.66 0.551

q',la
tllu0?uoulrtu{t
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nrtltd 4.10 ,sdurinuaf,tomciurirotir$6urfrurTnun6tolrinrio.rrduzrion:ruosn?nouru

a orfl rf rrqrJlnnto.r gnurumi{ufi gfi uio.rnflr

ornnr:rlfi a.to nl'il tinuRn-tolrindo.rrfiursiofl?ruaryn2ndu.rutordltr:qrJInnro.r

qrorurril.urn'1r?u do.r n drlu nryr : :ro{lu : rdurfi udru (V = q. D)
rfo{ruunrflu:rudru uudr rinun6rolrinrio.rrfiu:rioqmururui.rvrn'nfirrdo.rndrlu

:criurfudruotir.ru-.r lduri ui,uuuo'.rviorrdurin,r,6rcoln d?uir.ru fi,nurrornounfiufiu
t::ltr6 tV : +tt| :o{a{ul lduri nr:r6uvrr.rurfi.rqmuru.r fiRluesnrn r1eronri'u fiitru
uondqf,nuoi uonvrr'rforou (T = q-zs) drufsuafirorrinriolrfiursionrruflyn?ndulu
toirrrlDuqrJlnnq lu:cfiurf udeu iriorrirfiasorn rfiuruo asnrnsionr:ld.tru

vToilstlDl'qilInnq lu:cfiutfiudeu lduri irio.rrirfiasorn rfiuruo asnrnsionr:ld*u
(T = q'og) :o'rolll lsirrri iirrr'$ruriruo'nnllasrn3o.rdui,firururfiurno 51r,lru.rydu

R2lnayo2nouluto{inn:qJlnn

l. nr:r6unrlrdlqnuruq finrruesnrn rloonfiu

ifl ruuondqfinusi uonnrrfnrtu

z. fi aorufioon: nrfiurnorrul* u&n2n

r. fi rio.rri rii fl uorn rfi urn o ayn r nrio nr, f,il.r ru d9
tilun?0

- dj . o t
a. I5tfu irrdruoru t:rrnsrnio.rdri6rururfi ulno

r1R1mUlifllJ fi2'tud3o1Q qunlnol?r1:
rriud:u

s. ihlilr rf',"t, *rtt'ffi
qunrr l#nrrldd

e. uirruuu ri.rrio rrfi urlor**o * o r^- ;=

rlunr d!naunf,u fiur : : umfi

Rltaaiut?il

R?uJduota qiln1ilotiltl (T =3.99)

n-150

7 SD nrrurlona

4.25 0.s90 rfiudruotin0r

4.23 0.604 rfudruodrr0r

4.09 0.685

3.99 0.644

4.21 0.607
4e.i

tltuo2uoultuit

4.37 0.640

4.t9 0.628
cY

muo2u
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nul.td 4.rr r!frufflunBtomdufr:odr.rrduuilurYaua6tarrinrio.rrdordonruilooelfulu
aaVl taat',
t29llla3n:ilOCUl,O{EnUtUmt{t rn0xur ono6l

i.eae.jtrnnr:rIfr 4.I I iludr ri'nundm.rrinvio.rrfiurrionrruilaonfiuluf,inuaynintifruto.r

q n u r u r rri w r n' n n'u d o.i n dr lu n rn : r r o {lu : v 6'u r rl u dr u (V = a ) 5)

r rti o i r u u nr fl u : r udr u n u d r rTsu n n r o.r rin ri o .r r d u r ri o q vr u r u u r.i r tr fi 4 n- u d o.r n dr l u

:vdurfudru }lrrri inrrtiloocriulunr:rfiunr.rurrio.rrdm or qnulu.r uacfinrrrrilnoofiu
.1.€aoJaA.q6..;
lur?nuoJytinoriu riioogiluuil?Bulxd{yio.rrfrur u qnulu"t ( X = 4.t9) :o.ra.rur lfiui
^^^---^ - 4r r q j j v eqmutu"t iluilruiurio.rriu:d'ununf,nmalilr, xo{n{lu,ra{ ( X = 4.t2)

n: 150

arunloaalbluiimr oa#ndiu v SD nrr[rro]ra

I . ri r u i nrr u rJ a o n fitrlu n r : r6u n r I I r rio.r rfi u r or

q7luu.t

4.19 0.686 rfiudru

z. rirufinzrurJooeriuluiinuasnin6fiutorriru
j.qa..j

uroog luu:l2olll.torrytoufiu? 0t qilutu"t

4.19 0.6t2
de

llrun?u

r. viruyio.rrfi urfi qnurur Inuhifi nrrrfiiealo
iaeo

ruo.r o r nilyt rinl ru inu r nar uil nonfiu

4.08 0.6u 49
ttfuR2u

-aa9aaeo4. qnurul fr ililruiuriolrfiurfrunurf,nualiJr,

t o{l|lu,tn"l

4.12 0.7 t9
d,

lflun?u

la
nilootIr2lr 4.15 0.670

49trua2u
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a vv a 'v'rdu:ilufi'nun6tolrinrioqiiurrionr:lrtuinr:tolorrrrfr 4.12 ?vd'r.mf, uRdtolnqun2oul'l

r Sru fiifi gnul uuri.rr r 6 4fi ui o'r n flr

n=150

nr:hirfi nr rres$rurird qnrrru dl T SD nrarrlono

ffinrn,nsrfluin: 4.40 0.557 rfiudruorir$l

ffi tt dttrr;nr:drun:rudsnln : rnrir 4.26 0.583
ae.i

lxunzuoul{u{

@n:;fioioiurfirlo
'hiuinr:

4.14 0.605 rr1udruorix8l

{nnrl'ldrflu

othrfi

4.30 0.6r4
dJIA

luun2uou'l{un

s. idruuctil 0ondr: il;oqnarn: uiotJrurJ : rnra

uiodur odrlfnrtu)

4.35 0.593 rfiudruotirl0l

ta
R'lloot:?ll 433 0590 rf,udroodr$r

o.rno-,r.,od a.rz nudr finun6torrinrio.rrdurrionr:hiuinr:tolrdrrrirfiqmuruttr'il
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