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{lU?ounrnu?x0{ fi{u

2.r vrqufidrdau f;o unsil:sfivrGnlilxo{do (Media and Effecriveness of Media)

2. 2 m qU A n 1: ud2{x 1ri't26t tr (Informarion Seeking Theory)

2.3 mqufinr: rdoniu au (Selective Exposure Model)

-iqety2.4 ltU2fl AtnU2nUn:CU2Un'l:7tl{n1:iUi (Perceptual Process)
ai

2.5 llulinrfiurfiuu:lnlh (Morivation)

2.0 uur6n16orfiunr:riolrdo: (Tourism)

2.7 ilqU iin 2rln'luolt (Satisfacrion Theory)

2. 8 n ? r u lfl u x rx o {t o { fl , sia n r u uri I u r a' I n o d.r ruj

2.9 uuiilufirfiuado.r

2. tO n:ouuurfinlunr:ifru

2.1I dxu6lrulunr:ifiu

2.1 nquiiirsiau do uarrJ:sfimBnrntodo (Media and Effectiveness of Media)

- -- - 1-. ,t d r a a j 4 aj ailqua 21n2udo lla;il rr dilfinliliro{fl 0 l't]ultquafi uond{R2'llnnJ lu ultu't7t
---l-4.-l- 4- A^- --- d 6 a . v . riluln lru nou2nlu rroqnna uavrlorsillUno Ln2luuulultnngil,rrri'uodrl1:

otu (cr,r*"t or Media) rfl uuumrruf oidvrrrfi rcf nirrer: }J{{iur rnil: rao rn
4ar.irl.frorioriolyt't{llr'ilnltdoar:ud: drrar: (Message) fililorotJdl{iuld nr:dun{riilu

riorfiuf;o (channets) rfi'ahjrintsuri.roonrflu z il:;mn 6o dourncu (Mass communication)
i.,
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a
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,tv A t ), o rJ t d, a '
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J a . o J. I efrllaruunnsixfiuri'rludrudnunrsnxrl:smn:ua&norufi dorearu6.rdorrirurirfilu

nt:auol{iuar:l#ldniolfiu drunrrreuordourfifin?lurarnxu',ori.roi-,. nrrr{ uav
aConrrlnnriiu nluriurfil ua;Iguur

. 4. ritar:1rJ{rhsarndrriato.r{iuor:lddrrin luusrcfieournrurflusTrnottu
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(Feedback) trn{fuar:6lio{odr.r6rrin nrir16o ifiounirdoqnaa unsrflunr:duo',t

n dufi ri rfrt (Delayed Feedback)

. 4 d^^.^---- e a e !, h9s j e a
o. riJu n r: fr ocr: n r IrEu ? 0 In{n 01nnI o { n I : In : u n 1 : do ar : n duo-.rr[ rl#n r :

doalrrrurufilddouaaru,fludolunrrdoar:if,nuorvtuon',rdual:mr.:r6ur (one-way

communication) lrnnirf,nuustoonlrdual:do'rtytllt (two-way communication) Inurqflry
' .l j ro d - j 
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rfl u }Jotim: rnriaunsfi rrn
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l#rfl u fi no10 uarQnlot o.r{iu ar: q nnu6uiolrfl u lrJ hi ld
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(select) Inunr:rdonlda'o (sete"rive exposure) nrrrdonh?n:rraulo,rfun',ruodo (setectire
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l u n a r l 6nt o r rinit t n r : il n 1 u fl r r r ei x fi a r r l rfi u si o a'o r r n r u un n ei r r fiu r a r o
. d i_ -- 4 o j a y ),

o ti r l u t l n u fr u o l i r fi ol r n tu ril u rfi u l rn i o r rr- o ci rovr on ri'r ? d 1 : n a rt i u n ; n : ; {u hirfi n
d.-"nrrurr;iuurlotirln'uil:;trturrirriu rsrirrrhfiuonrru'otrnriuriourirlrirurn uridros
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finr:ririufiudoqnnarfludu (Everen M. Rogers dxlu luna :onrir6, 2s3z: rg) odrrl:

fi sr r u fi n fi nn a a'r, ai d tu l n qi u o ufi u n l l ai r fiq t o.r d o u a a r u lu rd s r u m u r m l u n r : d r u

rioruril:vrvraldrfluodrr6 niu iaruof ur:u (witbur schramm, r963 : t27-144)
.vaYtt

n ri m e fu a r1 u uu r 6a 6r n ri r : fi 1 fl u u ri.r d o d r a' o u a a ru i u m u r m 6r fi
4aaay'r. riluurun::0dou n-o dorurarururirfilunr:l#rir:ar: unsoiurudlnrru

a i, J.
nuilu ltro{llilq!n1, un'l11

2. rfl .u {ri o hfl rfi n fi I fi ri r au 1 t du ri.r r air 1 r?r fi n n : r r f u o r a ir r rai u

rl:caunr:ofirrirJ:vtuuotirrn{rrtrx 6o douaarufirrirfilunr:rirfirlrri 1 r{rurhi
rl: vmru ldifrn daurairafiuJ:saunr: oifi 6

3. rilu{riol#rfinnrruriraulttiu uurudsir dor.urr,flu{rirrorfirrix "l

rr rirlfirfl ufi ri raulotju
j

4. dotaasu crl r: o afi r R a'uryrsruovrcuru l#fiuil rc rryu ld In urfl u {aix
R2ll,mrluovrrolrrio1r,i:udlrnctr6h?rinnrruo{6fiud uSouarruri6f,infidn,ir

5. rfl u{efrru: r ulnlflr,ornr:r{au rh?rfinrfu u urudr douraru ldn: sduuav

t?r Iu n rn,av n r ru {uriil : s mw lu dru n r : rfeu u d r r 1 od r r n{r ru r.r

6. ri r u ri t hirfi n n : J U 2 u n r : dn fi u l o l u m u do l ri.r l u r r.i t o.r riau n n' u o ; ri r u- u u
. i d o J o ar

ei rl 1 a ou r aturiludu n: v{un r.r dorhirJ : slrru rilfiuu url a r rTau R6 uns ri ru'uu r6u

7 . daurilraiunr: dn fi ulo Iauriruriraar: hJn r.r doUnna rr rudr nrr n: s 0 ru

dtrar:rirudourotuhlrnioinqrJ:sa.rril#rj:yruunfodrfiur{or'ldfurorrir2fl.r:0.rn

f, or,:aturfuliltirunon6niordrd.rri.rr.rah?fi nr:dna^uh16'ddu
j

8. fior:arue1u1,odfl,iflorunrnh?qnnald rurudr duuruuuorur:naix
i a .J . ro.uoldu{ luunqnno-16

g. d a u r u r u u I uu r u t o r i1 u r a }irfl u fi r{r 1 n n i o o n-il : r o fiu o d r r n ir.r t a r.: tiu

lu r {rJ : ; trruusi ayrlor 6u ld
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t o. f, o u r n cu fl l ln : o R ? u q u r i o rir riu l fla u l u d.r n l rJ [- rin' 1 il n r l u : : rin ! 1 u il r r

d'rnuld

t t . fiu m o ru a r r r : nd ru efu aq u n r : fi : au-o u fi 6 d o r a ntu ri :uri r hirfi n n r :
s a q A lay-e j j j
nadu lolnonu0un lufl .tngnet0{

t z. do, r a ru a ru r : o til 6 uu fr'au n6fi hiil u ni u ri o ri o u 1 uJ 6 u u rlau n 6u r I o ti r.r
et& 3
ll.tuuRilxu

t s. do u r a tu ri r u rir vi rfl r o g d ur r u r u ri nr rh fi l #n r r ru iuri rJ : s trru ri.r m x n : {

ru n v n n dou lu n r : rfi ufi u iin dr n' o d r rfl u n r : rior u r dr n u n r r r dr

Arfioort:vuirugnna (Inrerpersonat communicarion) urrudr rflunr:doar:fi
t lY "il:vnoudru qnnadlusie ornudulJ urrirnr:f,oar:riuludnuarsdrioda (person-to-

person) nrir:6s rftflru{ri.rar:unr{iuar:arur:o6neiounvril6uuar:riuldlnun:r (direcg
q-.--.:i-- -J .q----v-^--j,4--g,c a o yA4 yv j
lux0l3?tfluilu,t0vytll,tulyltuu{drer: Ru0u 1 r;vrrurirfrrilu{iuar: nr:doer::crirl
qnnaomrfioduldlun:fi torn{udou (smau group) drfinuurnndraoonuduhjur:rufi:fiu
qe;a.rjq"ludnuucfid1ul:onneiouanuJiuuar:f,u'ldlnun:{ (rj:rc dngnfiu, 2538) ilrsmilnlt
i hy r e I . cL
fl ofl r: tnun n1:unrlnu nitoulitruuyn{nr:ua;'hirflumr.rnr:a

.raiqonnuoErro{gocl::;fi 2t{qnao

I:roofa uas 1ufllnof (Roger and Shoemake r, t97t: zg) ldn.iradlil:sfivrBnru

,uon',tduar::vrdrlqnnalidr errr:ofirh?rfinnr:uonrilduudrrdl:uuurlnni6 dr{iu
ar:hir{rloar:fiarlr:oldnru uiotorirrer:rfiufilornuucirar:'ldlurrardu:aarir dru

{eilat:fiarur:orJiurJlurfiltar:firiroontJhir{rriunlrdornr:uacnrrur{rlotordiu
ar:ldluranrdu:rntilriurdu:riu nr:fidorvrr,nrrdoar::rndrrqnaai:;6utorrJfrffiur

nouf,uo{t (Feedback) glrirlfrarlr:oanqila::Rt o{n'tra'oar:firfin0tnnrrra'oniuar:
4 I 4 a c 

-^-iy 
A- lA d g e a o v e)j - ,"toonttilnuSoroonirar:'16 rfrororndnrilnr:0tyul,tuuulnuuuu,rrRU lrno{rud't:riuhidr

Y9 - € 9a a o 61 9. d . o d
{iuar:nvlnaufdn riorisunsrrio{cirer: rioar:otirlnfinu unydlulrngrlo qannh?

ril6uuuil nrfr'aunnfiilr : rndnld

argttootv{a ttn&l[Jutcra(Lazaerfeld and Manzel, 1968: 6+) nrirrjr nr:a'oat:

:vr'rdrlqnnafinarldrfitg n'o nr:qoquuuufirflufiurourayrflurirudr firieuriru}?f,iuflr

r i o {iu a r : u o r iu n a r u n' n r o.r {q o 1 di r u f, u u o s fii'l dn ri r r rfi u ra' r 1 i6 n,i r



u

-- i 4 4 v .- n 1: a o d l : : s l,t ?l{tuflR a lilu n r: {aqulluulilu duro lunc rirurh rirhi{ln u a ;
{fl *fi narrurfl ufiuroura;rirl#{fl ruoxiuR2lxn'arfi utor{qnld jrutiu

ctido
- ril u n t : do a r : ttu u rfi u r rirriu ri rh?{rln a un : odnuil n 16o.r : r rri n 1 1 #n : r riu

narrdornr:tor{ihld
dr j i,- rilu nr: fr o nr: fi d{aral#ldfr'ufi 

'nsifinuilsrfl 
udr lu n: 6fi dornr: {nmu I #

{fl .rdn fi ulolurio rln6u,, do

da
dotqilrsdo (specialized Media) do6nru'nuurrfi{ri.rar:l#lunr:rirumonrirrar:

{oXalrJfrir2nru Uana nion{rqnna fiodrnrirrdgnaflodurdofui6ndofiun{rrflluu.ru
d.iatnillil:un2'l flotfltllun0

dorn r u fi o r u r udr a'ofi q n n ind, u r I n ufi rfi n r,on.,, fi o *a ; 1 n ri *r u ruu dn o {
a-t{Y- -- -- . g^^-!- . j a h!, . e a .ll4tud-l:lsillsnQx nrotirltdu f,otnnrvfit lduri urildo {l'o lafl'lr gduriu l1arnof

I,Anrildlnd fin::anr: nrilndu ntnrlrrf cn.l

d o rn n r v fi t n' o d ofi a ir r du r io do rn io rri r I n u o r rin : ln o r rin : r urunj o I d
lunr:doar:uioil:strduriudtorowinr:rfulnuls?nr orrirdu,onrsfinlnorlelJ fin{r
il : c l r tu ff rfl u rrJ r r t r u d uri u o u fi n r : rir rdo u r ri r r r du rfl u rJ : s lurfrn n r v,ri n { r
t.!,Yr.!:vruun{uriu "t nr:no'nlil{rurn nr:frrauorforrrflulrJsdrr.iru 1 (o:a::or ild,uf

Iolrvr, 2537 : t96)

frnuu;tosdorqilrvfio

A or fin u or c fi 6 t o I n r : 1 dd o rq il r c fi o nrd o n r : r{nr u r n'o {1 da r r r : o f r rj r r d r : 1; o r
nr:r{ruurtnnrv6o.rlnriu,rd,r',r*:wirnnr:n{unJrrlro rf,orflu1:r6nu:rrdrlun.,:yi:1:?

u::qnufieilli uontrnrfudrfiunuurlunr:firhln{rnllrruruldiun:rudrzcrr nrruf
Inun: uracnrrrrqndor ua;ft dzul#rfi nnr:dnfi ulouavnrfi orlf,riFldqniG6ndao

-l
d'r riu o r1 a : oiao ru nil I m6 or rfl u fi iilnr or rinri o ud ur ldriu do.r o rfiu do r{ru r

F... tr i ., qee r 'runurm frlfiousirJ:trnvrhidoXadrrar:fiunnrixfi'uhJ rriu durrury tlvr:rfi'arf ivrq
uri.rfiofr-ur{ frnuar:) a'orlnna (r,iourjqr6 f,riol rf,ou {riqttu) dornnrsfin (uriur{u

hJornof) d.rudrusirinvio.:rdua t{iuar:) fio;rnooniudl, ilioudarrr{oXnri.rld.r: ,ir,uo
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2.2 nquiinl ruil?,qfl rdraar: (Information Seeking Theory)

oaY
lu m q u fl n r : I lfl 2{t x I { I 2 fl I t riu o v fi vr qu fi n r : ra' o n itr ri r r a r : il c il u o gidr u d.r 1 u

tl
dd , 4 a .ofrilt;tonrirr0lrfiuluridutrJ n:uu?un1:doar:nydrrinlddo.rfiihfluraruodr*{r,r
jJ4
fi or{o.t llnvnum-oniudraar:to.r{iuar:fi rfl uiloiluudr lunrurdrri od,rnrirrdau diuar:

dqvA
ocrn-onrilnfu r6oniu{ ua;rf,onoa,irlurirea'rrfiruuoaulo fuin:rrrdoo'ounsn:.nlu

ioaot,
nrurfr o rTnunn- uauR2ludoitn1: I o{rnurrirriu

a ru n I r tta x r 1r; 1 2art fi 6o n r : fi r1n n aln rl n n a il uf, { n : n4 r1 u fi r r dqd o 1 f ldr r
Ay . j
t'r{oXndr2dltfi0tduo{nouR2rudornr:rornu durdoiturnrnnlrriqnoariurio.rnr:{
f,nst uavirn:rsrilurJ:;rduud.r uasiludlnarlifierufio{hirfiurno 6qirnr:f,nurrnio
-^i-.-:^ ^ - -- ,t? . vrnlrerlR:ufn'lnritrdrunt:ufl?{ln (Kriketas, tgar dulu :dua:' 1fl:iqw, 2s47: t4)

lu n r : tt a : I r tri r r ar : t o { Unn a a'r fi 6 rrfl u t ol n r: du r rri r r a r : fi n'o ur d rt o.r

rirrar: (chen & Hemon, tggz drllu adusE uriaiqr, 2s47: t4) 1dilnur.i.ril:smnroqrrdr

riraar:lirflu r n{u dld
l. n{rqnnn ldurirniou qin'nio rlnnalndin rfludu dmyrflu{o{afirfindu

0 r n n 2 rrr n'n u a g rJ : s au n r : oir o r usi a ; il o r o n q n n a

z. nrluanriu lduril:Guu #o.raqn flflul uifvr fidrulurq:fi0 rioigtra
3. do lduriing In:riarf ufidon'rr{riogrJuuudootu 1 rfludu

nriu ,,o"du (Chartes Arkin, tgTB dulu fi:c i:clanu, 2s2g : 639) f,l#
rfiudr nr'rd2{r,'rdraouuion:udornrrfiua.,rrrururoriloronqnnnriu no

l . n :r ldo lnr : ldiurit aalt (informarion) dufi n m nnrrr hi inio hiuriloto.r
qi
u0lnnuRRnmrl0ln

l - I nr:loltf uaartlileonadsldoldu:crdrl:;dunrru{.uo.rit0l0nURfl a
leetel;fu fiu:;6unrtldolnr:fioorno;$6urdufiluandorRluuon (exrinsic uncertainty)

6qfl uriorfi drfiqfi fu ournfi narr{ nzrruriloqr

t .2 n r : I o I tfi u n : u hi a o n n do.r sio.r fiu : sn d r r n r rr fd fi o qit o r il r m n q an a
o!lulorcfu riunrrlfnrutflrrurufido.rnr: rirriruunlnu:cdunrruaultciauUnnnlo{
e^^-- !. j f,io
u 0rtn{nR auun o alrrr ldlln (inrinsic uncertainty)
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2. n?r!do.rnr:ldiunlutiurtt-r (enrenainmenr) dufinornnr:n:cduor:uoirni.r
j o e aq j9 d t. 9 t, an?luiultrilutYt{10 iltnnornnr:uo,ilriun2ru ludonRno{rno{rriu:uri',lanrasfirfluodtol

,
it o ro n qn n nlu t or s riu fiu r s du n ? lx f, q n au ru fi n rn u ir 1 {

ri r ra r: fi o s ann r rr hi f rion rrr hiurih fi rfi u rdo r fiun rru nul on rulu ri ru
qnnan0n{ lnd.lilu.l (intrinsic uncertainty) ltntfrtnu?{o.td'un:rltiurn-laqnaururirud'a

I

(intrinsic desire) riu6odrrfluriraar:fih?n21xfi{ilo1ofrufilurfirnr:uiInfl (immediare

consurnrnatory gratifi cations)

ri r a a r : fi a n n r r u hi i u i on r r l hi uri 1 o fi rfi u : {o.r fiu fi r u u n do u n 1 u u o n

(extrinsic uncertainty) 6unirrirrar:fildrj:vlutrirflurRioru'orirulunr:dnfiu1o
,ij

drorfiurlunrrui nltin uasud'ltilqurdrr 1 (insrrumenrat utilities) luf,5nrj:sdriu
rireet:lxotir.rorto;h?rj:vlunirirnr:rir}J1#uash?n:rufurfislurorc16urriufild

n ri r a ln u a q rJ l di r n 1 :' d? { l.r ri r r a r : riu u o n 0 r n 0 u rili o a riu a u u riau n sr' r i o

n:rufinttacnarut{r1ofifio{rn'uudr firrflun1:ud?{rxrrdonr:rirlrJldrJ:slulfnrr
6u r 6n rriu rudol#inaruf ldrfluuurnulunr:dnfiulurdltiln;r', r.rriu,noonuo{a?lu

au 1 o riru qR o uuur rnton r ru riurfi uirl odru
Jue,i,i<€r.

n'l u u tJ : s t rt ufr u rri o I rfi u rfi TE n r : ua x r r ri r r e r : o d r l'l : rn' o fi ldvr : r u do u a
r a . d^^^ -, J . qJ y .t'l2d1t lunl:mo{lriu2oqa:0iaoruutirtrn- d.r{oXarir2c,t:0rduJtroetuo{n0ua2trl

doInr:to.tJ:slrtufir,rrioudualtilrfu 6rdorinr:uazrrr,iloqarirzar: Inurirefiocld
ilurornn{uqnnn nriuanrriu ua;doeirr 1

23 ilqufinrrrdonYuorr (Setective Exposure)

n q u fi dl ;u rl 1 lei o r r o r n vr q u fi r o r n r r r:' ou f R' o un u d o v r o r d r fi uir du rE u : o y

arlt:orioL?rfinrJ['6iurnoulduuur6urfiuuunlu{fua1:rlnnu rinnr:aioar:rirh?
nrrrrehfin;fiuqoralriEin 1 tor{iuar: lugru;firfluih6'udrrln;lunr:rirrunlJuuutor

rlfi'n'iurnoulfllu{iuat: nluyrqufidnr:ovrirriraar:ln t oon'hJ do.rfinr:f,nurirn:rsr[

{iual: R'o il:ctttudrorfior{rlmrurdornr: u:rgrh qnfinnrn dru-ur riaunEInnriari
r J a a . a a e v a ,re . 4U : u du n l t ol om f fl anqu ont nan r ouR feuas en ru iruu n : : ld x'l t o.r {iu a r: riouo- l o c

lrf,nrrlgvrtiGtolnr:f;uo',, n'o nr:rf,on{rirar: aixar:uacnr:rdondolunr:n:ynro

dr:ar: ln:tvnluyttlufifir*'odrdrrrnrirrar:lnhiaoando.rriunrruf nrruFnulu or-,rdo
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a a I a a a9 r g J

riruuu riaund niorlriantutorndrudz riraar:fiwlilldiunatuaulo il:ccrruwilniu
rir:at:dlnrirr niodr,flriufioCri'aulnotirrudniruasfirrneirdoyfiHacionr:6nrrr
. iny- I

t l2dltyt lntuo2u

lu n : c u eu n r : do ar: fi lu urlfi o ; rfl u drd ruu n n aru duru a : u i on r ru d rri rr o r
i e.

nr: fr o fl r : 0 rn{ri.r a r : lrJfir{fu a r : fi 6o n 5 r u ?u n r : rfl n furi r r ar : t o r {iu a r : dr fiI9v
oea-46t

4 t unou o{u (?1:r 0ts ldRtu, 2529 :639)

l. nr:rilniu (exposure) rurudr uurlrirufi{iuer:rvrilniuril?d1:
dllnurizhJqnnnrinovueerurdraar:rdoariuaquriaunfirGufinufio{ uovlutorvrdurfiu

dnururtiiocil6nriulrirrar:fidnudrfrufraun6rdrrornu rn"oilfrfinnrrsorrruhiauna

t o rinl urion a rr hi au rul o

2. nr:au1o (anention) rurudr nr:rilniuriraar:otjrr#olo d'rror:rirrunfi
{oadr)rilniuwiidluwrlriaurirriufiriol#rfinnrruaulold ri:udr.a'rrGuo6, 1 fioroiuiriru r
lrjInuhiaulo

3. n r: 6n r rrr (interpretarion) rf orio { nri r zar : riu 1 ldiun aru aul o o rnfriu or :
rudrfio;gnrirul6R?lxnrrnruu?rh riaunn'il:yaunr:a[ nrrrrf,o o..,rduonrl or.,u

nrnui.r u:rg.r1o r.,#ooo',rsnrrdrrnruuioor:r011r,*rrf,nur{fuar: drororflu'lr1

n rultn u 1 : uoir or {iu nr : nio hifi ld
c. nr: onir (retention) {rrar:fi qndn:rrud: {iuar: ov16onno,fi rrit?fl 1: ro fl .le

,iead^-
rirufin:lriunaruaulo arrrdornr: riaunn'ro{nuro{ unvrinrvduar:rirufinur0.r
lil ou 1 or.16o hirfi udau ldi rundr

uonrufioornnrsu2unl:r6ona::rir o tirouud dqfluorrirj:snoumrrdruinlr
)e I oc

t o l {iu a r : udr fr.r fi ol rirJ : c n ou il r rdr u 6n h d, r d f a. u rF u rdo r fiu il q n^ n : : : : :.r..i : : 11. r
e - -;!:Ufllton nlU (Wibur Schramm,1973)

t. il:c aunr: oi riiol orn{iu ar: tioufi ilr s aunr: sirfiueriuripar: ino fi rtor
,,ur d, 1 unnei r r fiu'hJ rj:s au n', r i6o,fl r*.*rl : fi rfu h?{tr ;;r,;;;r.. r"..r ir**,
rmneimfiu

z. nr:il:vtnu ar:il:;Iutftordtrdr,,uto.r rrn{iu ar: or 0 ryufl ?ip.r ldrrar:fi
do.rnr:doouorlnil:vo.rriotixlnod',ordo nr:il:sriuo-,rrrJrrlrmfirouimar:6.rrieuh{

{iuar:ldGuuf,drriraar:otixlnotir.rrdrirJ:slurriunndxfiurjrrar:6ndu 6.rriol#rfin

r{a u r n r : ua l il iu rJ q r q il u- du ua ; g il uu u n l l r n 2 l r rri r r a t :
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a e . s j 4 a tAc3. 4uu durn nei r.rfiu ru-o I o rnrilu E : : ux 16r, oluqu dfi fn t ; auh fr lfi nu hirnu
' .. . . ' ja . Ifluulriou :rurirauloluRtruusrneirlrionr:uJ6uuurJa{tnrndnrilfirfluo{towriu hidr

o; rfl u n r : ril douuil a u m in q fi .r t o luiori o r : r ri r r 1

4. n 1 : 6ln u'r u a u dR r lr yr r r dr n r riu rfl u o { riil : ; n o u uiu 1 r u fi ri o hir fi n
, tl q e & -! ' Y t

il:yaunr:oiiuludrqnnnunulflud2inqFn::unr:f,oflr:ror{riu riruqn-n::un'r:160n
.y

fua'o ua;rdonrfi oil rt o{r; 12dr: Inulor-ry odr{A{ n r: f,nu'ros i dru ri:ul#unn afit

R?ruflrulrolunr:dru (Inunr:iuf,ofilfiur{l uaun:sx'ludorerar,n*tuudeunr:ud?{l.tlt
he e 3

R?1Ur lrn?1{1?1{1'U{
t

5. R2tudlu't: olu nr: iu a1: rf{ fl n lili rrnruuav6srl or o lnu nvi ri:u rYufiu f,
scga<aotJfiuRrtuarlr:olunr:iudrrar:rorqann Inuanrndr.rnrulufifirurudranrndr.rnrufi

al rl : oi {iu o r : fi fi o iu e; t o r i u n r ud n : u dr u il : ; e r r,r fru fi arl n o d r.r rfi r r r u l do ti x rfl u il n sr'

. u a | 9 e Je 6q ; Jdntili1{nturillcieudlr{uriflua6iln qrxornurl:tJdru pr:nl6uuuilawrlorgmg{xu

---- ^-^if !!-.^^- 4--- ! a a r - . 6 v e ll
t UUsl?aln ln: Un1:flnU1 : ?lJYl.!n1:10, qlnu lnnllfi?'IURnUOUUn? udur{U f r{,!il 1{U2n

. t, , a olrnrillitaunonl: luuu120n lr

6. qn fi nn rn qna'nn rrntor{iu ar: ui n;nurfl udlnJ : fi fi neru rYtfru 6fiunr :
qe.io
rfloiurirrct:fifinaeionr:ril6uuuilnrrTaun6 nr:hirirrinh rrncilqn'n::lrorrliuar:
d.Joa't
dnrionfrl riruort6uzfiuowirJ:vnoulu6o.ra21udrur:oxo{URna irdnlruvrrrnr:iilufi
Itdnriln2lrlriu6onurort (self esreem) uasn2tuinnfilnn (anxiety) r,o{Unnnd2urflu

n2llU:YluR2'ludxvluEnUoYtfilail1{ti{tnu nnr2A'o 4finaaruinnfl{nauionurdufnos
lrs 6 6ldfudnt-untrnf,lallCiru uasfinllhirr6urfio;'lririr'lrjrfiu:{orduur ut'ofidrosli

r 6 nr6ur 6vr Gr a o rn dr nlriu ro qdu d,fl , du

7 . o 1: u of fl R'nI 71 1 {t o 1 : u oit o r {iu a r : uri n ; a u rfl u freurJ : d rftU d fi rl#{iu ar :
t{rlonrurxluxo{d12or: ororflugrla::ndoaaruuhhnaruiluruluiirror:tor{iunr:
y ly - d Jt-+q- ,' , ' ! e 1 

r

dr{iu a r : ii o r : u siil nE fi n r ru n Sou r! r riu ua; i ar r ii ori l ? fl r r liu fru q n in o t o r n l :
doar:ocfiurnndr{fua',:dlrifior:roidrufiudr:ar:riu ,uno',nd,r1n2:finrnndrudr

or:roiror{iuo',rriuo',r'r:or'r1:0r'rldrfi'rnrrrif,nfirfiaorneir{iuar:1rr*rrir,u, ,,u,f - -'--a---'

---.?tf.- a..<ia ,r t j e . ! yR2luIflnr: oynytylxogn0ulrA2 (predisposition) rnurrlurlr:ar:r.rudau

8. risu n n- do rfl u riruil : fi fi o gl : r ri r r n r: iu ua r n'r : n o u fl u o.r si od r : a r : r i o
.l-.,2-_,^_ - f- a y- ia,dltitsitl 1 d:unr:udn{oonuryn.rilqnn::utor{iufiiirinar:usinyil:srnmfinu nrira6n

riu u uo.r 6 o rfl u q u d u fn r i o ri r fi d {iu a r : uei o ; n u fi o { ri o u fi r s iu ri r r a r : o ti r.r ln o d m u ur r. --a------
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I n urj n a' frau n 6t o.: {iu d r z a r : rfl u a^.r uJ 6 o u urj a r l d ruj o riAu R n'ril 6 uu'il a.r l rJ n r : iu
rilrar:rionr:hilr?rrr'nlotor{iurirre r:ovunnrir.rfiutrJ luriruoq6orriunr:noufluor
tor{iu ar: rvril6uuuil o.r}Jnruarrirniodmar:fi ril6uuurJ nrhJdro

{fu a r : uri a s R u fi o ; i u q 6n : : u n r : rit a fir d o r : a ru n 1u uu u re rr rr rr o rer u r o {
ryr'runnsixriu}J ruofioduaclareuarnrf (rr,t"rritt and Lowensrein, l97l dxlu rrisrrirfiofiu,
zsn ) lda 1ilu: r ar dndu hiqn n aln q nn n r d.rrdo n iu fi o d r,fi n o rndu g ru a il : s n r : 6o

l. rl?'lull'l{l ,rooqooaordo'ro{nudrri.r hiarur:nfiocal'ogiod.ra::r{riuuqna

6u 1 lu frlnl'ld fi .rfi 6fiqnfi 6o nr : ogjriu f, o douao ru6r,fl u,noougdp6rld uas u rrfi
{ c i te ziurlnufinoltfio;ogirildotratuutnndrfio;oqifiuqnnad.odl ,nr.,rdolravuliair.r

u:rnndulunl, fluyru r rioyrrrrirnuhiurinuro,r

2- 
, 

R2luourn{ ournrfiu lr1udfintrloutn{ournrtiulua'rcirc 1 ogjudrnru
t::ltra' 6'rriu atourntuflo'o,on1nd,fluuf,ntirfitglunr:rauoriraar: Inurirrrnfi.rlnd
eirriou hJoudrdrdoqi?i nd:roroon'lil

3. il:v Iutrfld.rour0{et ulol rquduarlr rd rrar:uocldr;r :cr:rnioil:s lurri
toldrtol rfiarirulrtn?1ln'nto{nuu::q rdol{rirrar:fildrrrailur:fi 1?na rrriurfir
urid:roI Inuosrfronflofildorlunururrfioufiqa 1rc"st effort) uncldil:vluminouuyru
io.i
nnmqn (promise of reward)

4 - frnu otstn u rv frnuotvtqn rtr, rodo,rci ac odx i riauri rh?{iu fl 
.r 

: un 2{ r lra s
ldrj : c lusfhi .rr f o u fiu {iu ar : uei a v n u ri o r r v u?r l o l u dnu u s le ?r.r y u r r o ti r.r o r n d o fi o v
au ornrrldor n r : uns ri rh?nuroufi nn : rrf; rrr o1 o

{iu a r : i fi vr ifi n s r n' o n rir n iu d o u a n ru o',, d ru do r n r : r r q n a lu n r : r 6 o n rfl n :-u
durrnruror{irrar:*ein;nu orur:o{ruunrdftd lorryr,l orf Infiu-n (Dominick, 1990:75)

^i -? 9 - 4 i .l. Monr:iuf (cognition) ruruo-.r nr:fiil:;rrru{iuar:dornr:dr:er:
rnjoauordoarrudoln',rrirS,rrorurludludruarrrourn{lavnrrrdolnr: ldiunr:
uolildlnurolrfludauuurl'uoldlnr d.rriu6rdrrfludorrdrlrrirurJrunouro{d.rnu
Iaunrr iu{rir:ar: riru dorrarulu grJuuur f,n 6o

rira

a:rui
f

uulytit
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a Jlt
vaa

ril- o R 2't x x a 1 n x a 1 u (d i vers ion ) fr I fi ru' o a u 0 r gi o n 2 I x do .: n r : t o.t u q u ri2. ril-on2]xxalnxa'

lu grJuuufi unneil.triu oonhJ rriu

n 1 : n : sdu o I : u 0i (srimutation) rfl u n r : riln fu dordoucr ? { x 1n 2 I uritl r
.Jt.

a ? r u fl q n fl ulu R ?'ur erourdu frrfi rfi odo r n r : o nn z r u rfi or ri rulu 6in
- n r : fn ri o u (retaxat ion) rfl u n r : ril n iu dorujori ou R a lun ? rrl rn5 u n fi u r nrfi u lrj

A . yA da I o s
l,l:oaan?1ur: {r:'r lul?nilts0l?uni

3. ruioil:c lutrfnrrdrnr (sociat utitity) urrudr nrruirrfl u, u urloouddolnr:!

4.Jn-lar-j4ece
nJufl?u1lu,llt o{flitRrJ n{uun1:lilo5xdo010l!florto{n1:uoutun1: flulnulud.iflu (pro

sociat) uasnzrurdnr{urio{du otoudnroonld 6'ld
at, . s

- n t: lf ntur:' :l ariu (conversarion currency) {iu ar: or oriln iu do rfi odol n r:
n?1x?iuflliu Inunr:uan{oond{n1:ldnrur niu rir4nuarnrrur{rlociorirfiullrri r
Adt'a'a

rfiouan r R trurilu n {l16orfiu Inufi or eaxu 0slfl u dr il rulf ouxo{nulun{ lru rirriu
ai, . -e o I h9q q . e S 4 , 

'

n r : 1 f, n t u r d a u ariurin il : r n q'l dfro m u 1 u n { u riu n r : I fl u sr 1 rfl u 6u
AtoJ- fr orrncudurtur (parasocial relatiorship) ludlnlfi fir:rrilrlndu ittronru

nfruErfinarrfdnlnn16r, ,iodrr'or0rn12aldfio{6rfiagnrirtJl#rf,onr:udrduunsnr:

' a 'fludnidraufidolnr:drau urinr:dxmuhuur{uun?unuuuqnirfinnril:ynouorflnurluurfludnidraufidolnr:drauueinr:aumur- re n J

9 c! Ay ,t ta - o4 dt j a . In2ufl{RUtln1?}ru'llruuqndlxn::x iluuut{unuflolJ?osuruuriloullvtuxtooul{uou

fiorfrudournrulunl:ufl2it?rlu-n, duriu d.rnllulurunr'olodr{tnl{rilflx?nua: rfludu

fi il : smtu ri auln qi o rfiod rfi lr{ iu g ua; In: frari rfl urn' ouu rnn d rn r : nu fiurnioufi ru
9v
n?unu

4. n'l : r.{ o v dl nu (wirhdrawat) fi f,nu su dn : I drl riu rniorl : ; Iunfvr u dl n I
nrir16o lunr:riloiudonior{rrrfioriouEnrdu.rnuil:s6r daotirrtornr:nnvdrnl rdu

n r : ri r5 u ri r nuhirai o durfi o os ldiuu In : riarf

tirriu frif,u frinlus uarnlqcu1 ufiernr (2s31) 'ldf,nurnarudornr:1{
i tyu l ye !
fl 0u2nxutoitH:lJfl 1, l1n{u------I- /

Il. R?luno{nl:fll:durr0fl

t . t,fi u n r'r u o'r rn q n r : oifi ri u r{o l fiu n u ro.r a n r n il o 1 riu fi o gi : o u eieu n r

en rvril r rriur orfr{nuunc Iana

dnaulo

t . z rfl u rnio rtr'olu n r : ud2 { l.r ldo uu s ri rlu n r : rJ 6'rifi n i o n a r u fi a uji u un s n r :
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1.3 duotn2tuoulnioulnliiu uarduo{a2txdul0

t.a hinr :6uu{ rfl unrrFinurd:unuror

-9telv-ie3.6 tt:l{nlufllJilUf nUn: 0uR5? nr-ou [ncdlnu
-9e€4. R2lInO{nltR2lUUUtYtit

da
4. I nr:ilAnrfi riou6nrdulornilngudt{"1

4.2 nt:r.iounnlu

q.r ldinrur : : rfi rfl urourfi ldiun?lxdr{nfl u luyr 1,r EuilE us

a.a ldios l:ri rrfi ol{raa rhlrrnlrj
+.s rjnarjciououmi

a.o rflunr:n:;{uil1{ltf,

a 1 rJ lcd r d o *to,^ 0,,r, i do 1 a d r r a r : rfl u rni o.r u' o d {ri r a r : do r n r : h?il : s ! 1 s u

duflu{iuar:ldiIonralunt:16oniu{oXori'l2f,rr uocil:srlxuosfinr:16oniurirzar:fi

Eoudu o{tR21xdo{nt: llaslilqfl nxo{n2rxdo{nrrr;r2dlrdoXn fi unncirlfiu lild.rdu ogiriu
2!-.--- --_d .. .. .- j yAA 9 o .r
{: u crl: nlrrl 0&n ln1: tltuulr:t l?d'rr nr:molrfr ul {fr rilurf o.riunr:uruund{oq ari trar:
ovdolritnr:f,nutrn"o{iuar:osldrJ:cluryfrrnrirrar:oi.r rrosoykirirnr:muuyrdni'l?fl'r:

I . 5 afirn ruridnfi riunr Inul{nrru{fi ldu r o rndurrun,

z. a rrudornr: airrnrrufi rondnuorsh?uriqnnn

z. t h?u: lraiuuririru'uuriruqnna

z.z lrtdlrntuYt t{ilqfin: : u

2..1 ufl a { ooni :u fiuri rfi urt ooou du t (lu a'ou : nru)

2.4 rro{muqdnrdrtJnrulunuror

3. n:rrdornr: : :udr ua;rJfi-dufiuf,nrrdlnr

3. I xo{tyrcEdnr{rlrJluanlfl u?adoutor{6u

3.2 udn {oondufi'u{6u uasrfi aR:rufdnlu dnuorvfi rfl urf,rtor

r. I ri r }J 1#1 u n r : d u yr u r u n ; rJ [' rYrviu #m r r dr n u

3.q ldumurnjou

r.s dautunr:dlfiunrlumurnmmdlnt

ldgnn{uuhuurudru
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qiv
2.4 uu ?Aotfru r fi'u n: ru?unlt n rrnr : iuf, (Perceptual Process)

f,r,lrruu uagntqn (Schiffinan and Kanuk, tgga drllu rf,ua:' nfiriqw, 254'1:2o)
r . d t J t ay : )t . , ai jl I . o J

nar?2'r o{llxrrluu0;Qn toxnn2uflrn:uqunl{ 1 ognaonl2a'l rlfl{Yruoulr,1qn1:rul,rro{

uqudo{n non dr fi {n: v{uei r.r 1 6 ruruu rndu ororiol#rfion 2lududuuionaurdrhfin
. j I yt1' . h C ot c . d t y . q , o J j v I

etofl$r?naortro{u:'r ld gtirrl:fin1rJila,il1a{na1?rlru? luu?10u lurnnru luo{t0lnn1::u:oa

hildfiurirdtornr:iilnfu{olnyrl{n?rxff;nnnotirtfiriru,{rlrri.rrornueirfiurodr.r16ur!ta

'Jrrirriu rrn'lrjnirriunr:iuirflun:;u2unrrfifi nr:rTnr6on ndun:ouilnfurnnryfirfi
f

I
tY.e
n0{n1:rn1ilu

- y! s <

n:eu2un1:n1{n15fuffu lqlalou (Solomon, lggg dxlu rfiua5 udrS:.w,

2s47:22) ldof;uruir nr:iu{e;rfintiulnufifirn:l{urnr{n2lr,ffineirr 1 lduri nrn rfiur
.Y

nn'u :a f,nuarviufi: dlfrndrrflufiln:vduntuuon (exrernat stimutus) lun:dfirflufir
l, l6s6 4 s t, u e i I e o JA o

ntrqunlrnl:u0ugr0cl,nt'luo{t u luulu ,lt0u{nu n1: dof,'r:lt't,!nltu:sx'rfluiluDrnu?nu

uluuru rfludu ,iodrrdunr:iuirvgrriorirduo{fiu1rftruutorfi.rn:;{u unen2lurduxor
i ,, 3 s i ) t r . eu 9a . i
rr{n:3quuu cl lnufl{n:sQunrno120r}r1u111r n2rufi?lulflnn1n 1 n1{ n1 I 0{n au
a - J o . a e y- i e It
,.|?l'lilt cU{t:Un?l'tJ:Cd1mYl1{n15IU[ (sensory system) cU{n:;U2Unlrn1{n1::UidlX1:O

rdlJdq-ir--!;a.
rrtiroonrilu E {unou duu:nR-o nr:rilniufrrn:;{u (exposure) dufiaol n-o nr:h?nrrl

qi,vJa,!chlyeraloi
fllr l0 d{nt;Eun 21ul6rn no0 lnuu!3rilurJuqnn lulo{nr ril ?unlr ruIRo t unR2lurt{

uy{nl::u: nrrr'r@

tt A, I
n : s q u il H r u tx rx 1 m r { il : s d r il iu n 2 1 u ia'n rfu t dr o v rfi u ldr r n n r n

--+

eoeg
a2:uYt'l.in1::uI

n1:uo

nr:ldEurf,or

nr:ldniu
v- n1:::fl
9s- nl:dlJHd

iejt
ItlruRltllt I RllI:?lJt oln:3u1un1:yn{n1t:ul
j
filr ' Sotomon, M.R. (1999). Consumer Behavior : Buying having and Being (46 ed.)

ffi



n : r u 2u n t : m l { n r : iu foonlfl u riu u ou lu aj 1 n'o x utl nr : rf, o nu iorio a: : m 1q nr : iu f
(perceprual selection) eol nr:f,s:;riiuurlnr:iu{(perceptuat organizarion) un;d1u nl:
a v 9_
nR21rr01{n1::uI (perceptual interpretation) dl uoafia ldoiurulilulrlrnatoln:;u?unt:

v',lil1{nl:tlrrt0llf,n{t

4_a-iAerlnl:raonil:oflnfl:, fl itYt:u5
I

nr:rilniurir2dl:
jrrra
il lnlaona::

I

I
nr:l#n:uaulr

nr:iln:vrfiuuaonld;rg

6 a al!y, ,nl:nRltud.ln ln:uI

nr:finrj:crnyt
.ii-yr,0{4{n:uI

I

I

+
nt:or{xruelfiiui

munrild 2 lurnan:cu2unlryn{rnr:iui

20

oialurusfi rrodia (Assaer, 1998 dnlu rfigfind f,oriorrf, 2527:56) lduilr

j
llu'l : Assael, H. consumer Behavior and Marketing Action <ot.a.l cincinnati,

OH : South-Wesrern College publishing, l99g : 2lg.

01nR lil 0rlfi u lddrnr: ldonnl{ nr: iuiriu rsrir o rnnr: riln furi r 2f, 1: fi ld
t6ona:: (selective exposure) ornriuqnnaoEhinrruaulerforfiuorlrdoloiuriraar:
(selective attention) donrrurrnr:r6one:: (selective processes) llo.r{iuar:rfluilofruud.r

lunr:rirr|unarrlrirritrionrrudurrn2ro{nr:rirar:'hJdr{:-uar: rir.1ar:sir.r 1 urldror
l'te al6funr:n:slnEuuulotirr6Iooftirunonfifin2ruflrul:oqr riol#dofifirJ::finiR.rrurn
rfiullofinrt fihiarrur:oovil:cfiun:rudrrirtorn'r:doa',r}J6r{fuar:nrrfi{ri.rar:



2t

?-----.t t-i-... - f, ;.-..__- -._-ry!,. _. a a e ,,. j ,noln1t tntl{l{rn rr{tu lll: 13 2t{iuat: o;In: culunr: 6oniuiri12fl t: fi unncirl fiu liln ru
J:c aunr: 0f n?rudo{nr: n2lr,lnio rif,uRn- nrruff;nfinin { a.r fi hirufi ouriu

otnn qufi nzruun ni x : sx.jt{qnn o (individuat differences theory) rfl u vrqufr fi
dtt?6ao u'tt (sources)'ldn : ;n rindrn eruunneiutorqnn nfi o{lug ruv {iu ar: dm;
< . a qyi d r r!flan:uvlunoilqnn::un1:l'fdO nqu[nrtlllnngi'r{:El.t'ixqnna (individuat differences

theory) [nrjrrJof (Klapper, 1969 : ag) ldor'urudr qnnn (individuat) fin:rlunneirlriuraru
il:snr: rdu qainnrn faun6 afiilo;qr unvn2rufluh rfludu R:ruunndxdfilt'uoririuoo !v-.
dRlilmr{d{nuun;iruut::l dlfu f,r: (message) osi6vriuarrnr?ourfiullnfiduogiriu

E:rufi6xor{iuar:
---.^=^^-j- ^^- d t o! 

^luu2nnilullutnu2riumqufin 6o

t . rlan ninluunncir{fiuludruqna'nRlilunr fl R.rnininur

2. R2ruunneimfiudrnril.d,fl ,,nr.r;qnnainr:Guui
Jl. qnnafi ogieirlanruurndouriu esldiunr:rEuufornanrrru2ndoxunnsi xflu

a. 6 u u f a n 1 il tl 2 a do u fi un n ei t.r riu rn r hflq n n o fi riau n n'ri r fi u r n a r u rd o u a s
ci.

qnanRlflnunnal{r
tt

rirfi lunr:iinutil o frusirr 1 fi riu:douror{iuar:nu'iriil r fiu z J: rnr: rdru rfi
:--..1 .-Y. o .-.!-.- d i t y. -fl2unu2t o{nunt:uoxiunr:d'oar:frondlurorn{rilar: (sender) no (q:ulf lotuvre6u:,
2537 :$ -A4)

t. qu'r f,.r rioil o fiuuan do u m r r dl n rfi i ior u r : : u un n ri r.r fiu ti o u r v u o,r u i o
uorirrJ:sr6utunr: f,oar:unneinfiuhJ

z. qiudlrioiltfiudruqnaa il:;noudeu
A-.- 1l-r dlt ol tJ: crrn: (demognphics) rdu otql lilf,ua; fl R 1?r yt 1.uf, : un n-ura;

rYlnu (socio economic shrus) rfludu

- 4 iu d.r vr l l6nin or (psychographics) riouu ulmu n l: d 1ru'u iin (tife styte)

Qn-ndllunr:rflniudo rirudriurflurirudrfrqlunr:doe r:uacrinrfiud:url:siudt{t,
nr:Finur,niontrHato{nr:ritniudofiunniufru durflunadu,rouor.,o.rnu'dunr:ritniua'o
jr, ayr llJntu0unu

t. nr:rfl eiudn ar :dldr6ona: r (setective Erposu re)

rfl u n r : ril n fu ri r a o t r uu u idnfrr r i o uu uin ldd r u' n t o r {iu a r : oi o fi o r i o
rir:nr:tsilt; nriran'o qnnndonrilniurinar:fido.:nr:iuirrirriu nr:rflniurir:ar:rflu

"QN ,

r) lo, qr I

o?eY@l

'r,n!, 
dinn.rar lrsrfi e,r,...9..l113 3.............--

iuii ?1'!{,.1iii?-
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nr:fuiluf,inil:s6riuoduud.rfidororfrunr:uanrilduurir2flr:n2lui ua;il:;aunr:oi
J-e-.ctA
illriuunyrlu (qnru: ilrn;d'nusi,2S4t: 55) 6l uonau (Arkin, tgzg) ncirljr rlnaafirilniu

rir:ar:urndolfi Xnrnirrlna ialrinrurdrlnluanrilu?ndo! uovrfl unufi fialr
ee.ja.-!,...-9-Jr€qdo6.rd

Ylufluun2lqnnamlrJn:urrl2dttliou druu rirrar:SlriludlirriJusdrl0ldrnfufion::I

drI r 1u6isrrj:;6riutoruqud rqurirflud'nidrnufidororfiunl:unnuJfiuuriradr: n?ruig
ttocil:;eunr:oidlfiuuastiu ritaar:rcrfluilofrudrfio;fil#rJ:cnounr:rinfiu1rtoruqutl

InutnnuotitlSlrt'ourlurirfinneruhiurilrriorln6oruuf,rurnrvirln nludornr:rirrar:
q- e-^^^{- -:-J !: q e o 3 . d
fr tv ullrnrlutYtttlu r{{fr nr: rilniuar: ln 1 riudoufi a rruunnsi r l'liln ru dnuory

il:;rrn:aren{tornrll{rilniuar: Inu fruriunrgfiu (Hunt & Ruben, rggr) ldncirrli
I

driohJfi

a r g (Age) o r gr o r n { u {iu a r : rfl u il t frur dr fi ri r l#q a n o fi n r r r nr u' o u r io
. o o a 6 a _ _ _al . I - a a €allnnRl{nu lut:o{R2lunnuavnqnnt:x rlnnafriiotqfourino;iinarlnnra5riuullfln2l

-.--^-is J s^-^-:^^-^-i^---!:- lA Jqnnafifiorq;urn 6lrintvfinrtrinorlfnfirtnndr uonrrnirruoorqrlnuuR?1uu1n{ru

lunr:rtl6oulttiognfngrltwrloua{t uasqnRafi iioeirrfiurinrsfi nerrdosnr:unnsirrfiu

Cuu f,nusrsnr:lddol:ntufiunnrixriu qnnoiifiorqlrnrvldo'oruearudu,,oro,rripar:
da.eA
illJdtteu1nn:rntruilurnI

l?l fl (ser) {u { I u a ; {s r u fn o c fi n r r u un n ei r I riu o d r I I r n 1 u rf o I n ? 1 u 6 n
aasaY

rirr-rul vr'aun6 tn:tEdrnuun;iruut::rdrnununurnun;fion::rroroofroao.rrua'[{sixtiu

fl olusn lilnufilaluavta:ugfi o (Socio-Economic Status) fl o]u e fl 1nm r I fr I n :l

unvra:u16o ulrudr orin :ruld,#om6 r,urdrl,ryr.rrrn,ounfrrcio'niunsiorirfiuu
ida

a21un=n Rzrutio naoncuiltlfin::ltorqnna rdu nufiil:;nsuorinsirlfiuwfi luafinnr:
-- i j . o 4 )
lJo{ tonilllnnnl{nu rilufiu

Rr:iinur (Educetion) iraof itrnofdu ua; l0ul6ru (Nver, pererson and Jensen

tgzt drllu il:rlc anst?fiu, 2s38 : r7) niirrdr nr:ilnuruionrruf (knowtedge) drrflu

dnuors6nrJ:vnt:rdlfifi6vrinacio{iuar: d.rriu aufildiunr:Flnurlu:cdufiunngir{fiu
-.---c-.d . . e .r- - a. i , ry c i
gR du u ri l ln nn r l fl u lu : ; u u n t : fr n u r f i un n ei r l d'u lu e r r r fi un n oi r.: fiu d o t fi a r u ifr n u'n fl-n

qnlnr: oi : afi ot ri tu'uu ua;n 2tudornr: dun ndxfiu InurirtJnufi inr: finu r or uioi
nrui6o;'lduJ5uuodrrurntunr:do;rflu{iual,Aa rt'od,n:unurud.,fiior.,,#rI2rit
o i I { a hoi . Y

lur'rarur5ol iin:rrurdrltar:1d6 usiaurrrirdrinoyrflunufihiriourdoosl:iru , orrdtll
earf,ngruuiolilqr{arrfuaqu rfiuurorinovgnleiudrrrnnufiinr:f,nurgo oudin.,rf;nurqr
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rTn o c ldfi o u 2 o ru r I nnd rn u fi i n r : f, nu rd r n u fi i n r : f, nu r q r fn o v 1 dfi o ion-r r{1 u n r : r rI

{oxariraer: lurnr;fi nu fi fi nr:iinurdrosl{fi oIm:rlsririoivrgurnndr

uarjrrJof (Klapper, t969 : 29) ldncirrduruzR'anr:ritniuar:to.r{iuar:drfinr:
rilniuar: z dnuorc 6o nr:rilnfualr o rndu, ?nru uor n r: ritn fu or: r rnduqoo u d,
un rJnJ o f 1 do r-u r u I {d.rd

l. nr:rilniua',r o,ndur.un, {iuar: ovfi RaruRrnn iq o.,ndor.aru drnr:
ui ln n ri r e e', r o't n du r : u nr ri, o s d run o u au o r n r ru do r n r : r o.: {iu a r : ld d.r r v ri r 1flrfi n

nr:rilduurrJalriauRn'uionJduuuilardnuorcu'duua;nqn'n::rur.rotir.rld Inodnr:rf,on
uilnndo,rurrri,o,rrjuo{fi,nrrudornr:rio,:rgr1otor{iuar:ro{ 1il,leqnaaurias
nu tioufi rfl ur, ruuasR2lrdol olr nr:ldrJ:s lucrfo rndou raryu fi unnoir r6,u tJ

z. nr: rilniua',, o'rnduqnaa 6o nr:rilniurj r 2dl: dox n unqnn alnqan nrrdr
A d. ,c . .frltilu{f urriraar:lruonnritrrflunr:6ndodoer:riu:vrdrrqanafiovirlfrfiiurldsrou

.vJ</:vuiufiu frl l:roof ttnu lurnmof 1Rog"o and shoemaker, t97l) ldnrirrraiujr nr:fiov
hTqnaarfinnr:uoliuc',rdH,iohJ ndr:R'o drdornr:l#rfinrJ:sfivr6nrrrlunr:doflrr!ln
fi qn lou{iuar:inr:uou iu a',:riu 1 n r: fi orl#nr: a'oar: : rr drrqnna Inul#doqnn a

rfl u {nuurtidt:ar: duqoo udocrfl uil: s lunflu n: fi fi dorn r : lrtrfi n nr:nJ6uu.il a.r

nr'rdrufrauRn'ltnurqn'n::u 6nrirdoqoouorriauhi{iuar:inrrur{r1ofin'fr*r.,ndr,,o,
arr r: ndn fi u 1 o lduril or r nrju6 ndeu

3. nlrdolrirrimor:fi ldr6ona:: (Setecrive Attenrion) uurodl nr:fi{uiloo
inr:iuflu:vduq.riofi.rn:;{ufirfiurdorfiunrudornr:tornu uocfinr:iuilu:;dudr
do fi lnr;{ufi hirfi o:{olfrunerldornr: rdu uRna 0r fl uh ltusr rt o.rHanfior#fi duoit
a:rrdornr:un;o;'hiaulolEusnfihifiazrudo{nl, rflueiu ,iod rloouovinzrr,rirlo
o.jiurirear:fr'nneirlfiunuru'ntordoxn grJuuud',ealrr,u,dodrr 1 Inuurrnuauh:rnr
u r r nu au 101 rJ d r.r f,nu ors t o.r er fi nfiorq{

lunltl (schramm, t gzg) n.ir rr6u:riuil o ilulu n r: riln iu a r : dr d r rar: d arl r: o
afirn:rraulouri{iuar:ldlrnrfu fiuu:h?rdrocrfinil:cfinrnrnnr.rnrrdoa.,rr.,nd,
otir'r1:finru nr:tf,onrilnitnirrar:tor{iuar:,,rinrnurfutiorriuogifiuitofiu6u 

1 ?ro.ru

il o frodru rdu il : ; aunr: oiri r}in r: uazrr rd rrar:ei Nriu 4 l'u firfi uer nri xriurt rlifi ar rr
oultunnsillfiu n:rlartr:olunr:iuar:d.ranrndnnrouorinlnfirhirfiouqn'nrrunr:

rilniuor:rir.rriu rfl uriu
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lutorsfi 6'uriuavgfiu (Hunr and Ruben, t993 : oz) 'tdnrir:6.:ilofrueir.r 1fii
6vrinneion:su?unt:rn'onrilniuror{iuar:dr lduri n:rudornr: fraunfiuacrirfiuu

rtJrruruto.r{fuar: R2lufl1ur:nlunr:rileriuar: nr:lfrrJ:;Iutfrrnnr:iuor: lJuuu
---4--- J _ lA!. ar e I J ao ys
n1: fl Ofl 1ruu 1 dolunl: 0tyudonont:rtlniuar: il: ; eunr: oiuasfr dutolliiuar: rol

2. nr :ffo:;riisunrlnr:Yuf {rer."Rtuat organization)

I:ruofmdu 6afiu6lla& ?lfn (Roberrson, Zielinski and ward, tgg+) nrirrir nr:
y- - t- e ,r4 a6 4 y j q , y . ann:sluuuytl{n1::lJI Ro 2Dn1::2U:2!A{n:y{UfraUlOilrrrit{n:vu:un1:an21u1o{

lA€rlnnafu filuoafia (Assaet, tgge dulu qn1il: ilrnrdnuoi, 254t : 12) oGlrujt nl:frn

:ulfiuum1{nr:iui n'o nr:flnn{r{oqodldrf,niutor{iunl:01nra1o 1 uuci.rdunneirrriu

rdr{n:vurunr:h?nrlrurrulno:.r,oofionrr{urfu 1 rulohtfinnrruuhlofirn:;{uun
3 ro-a. ifiurrnvrJfrri6eiofiln:v{ufildiufld riru illurru unsnl{n (Schiffman and Kanuk, t994 :

sa) nrirrir qnnahirfiulnousifiil:;aunr:nloinfirn:vdurrnurufi'ldra'onrrnfi.:urndou
saJqoaitYlnunl:ttontlntirn:tsri0rn:suudxfiarrirriu 6rlrjnirriuRuuriasnufrrarrr:ofin:crfiuu
) dt . -.!-^!^-- ! s_---_-,- j e d !-xo{noonlilunqltto;5u[nrTt:rur{1illn lauud'nnr:friu1ruto{nr:iln:crijoufiR'onr::lu

doXn;ildrrrfiodrnunR2lul.ru rur,rion: oulu n1: fl il{R.rnr ?u

n t : frn : clfi ou nr: iu irfi ua{ol fiuinimurr olrnfl n o a (Gesratr,s psychotogy) dl
tlu2R'n Gestalt Psychotogy dnrirrdrqnaafiinr:fuirfiurfiufirln 1 lufrnussnrilr?u

J
xlnnd'lfi0riuilu:runcr6unrirudou Inunrr:rlrioriru:?uriu0;inzrrdrdournnjl
ri:urioufincfrur:rufiu (fiuur q2::ourfl,rr, 2s40:sal rirdloeio (Assaet, r998 I ld'u,'r.,,
*----c^i.---.--- 9,. € . € e d -. r
o{fl nnilu! lunlt 0n rstuuut ol Gestalt dti r r fnnlr R-o n dngildrldnuusunril'uil frit

(ligure and ground) udnnl:finn{u @rouping) un;udnnr:dor6ud'.rfi'hinurg:0,ifu?aurg:e(

(closure) Inufi : ruacr6undld
..?, rr v I v d-.ud'ngiliudnuu;ua;fiuuf,i (tr'igure and Ground) {iuar: fi uu rhiufi wiui

filln 1 ttnflRlrul?ndoutora'ori, r fiuanrh?rfiu d.rtcd:uh?friuar:finrrur{rloaa.rdu

fi rn:;{ufi n'nriufi unndoutsrfl ufi d.rrnnuiu'ldiru

ufinnr:donriu lcrouping {iuar: riniuidoqadior',rn urnr nrulu f,nuorcrfl u

n{rdoulrnndruuntiourflueiru 1 f,r'lutu uau ntrln (Schiffman and Kanuk, tgga) nrirr
€rsi{Graildt qnnaovf,nfr.rn:;{ulnudnlurifirfiofirrunnrnrionrruil:cfruhInud?u:2u nr:
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e t i tt ay- dt . d , y r i- dt 3 . y y .:uIt 0lfl{n:;qunsunnuuJlilunEUxSo il:rrRil{o{nutnnirfrncuontiluturiruudrr{rd

a2ruil: {6r uavnr::vf;nld

u dnn r : siorfiu irfi lri auq : ofl r{oug : oi lcros, re) {iu a r : fi uu r hiu fi r s rn'u d au

firraurulilrljofirn:;{urfufin:ruhialq:ni Inuf:lilnufir::rn6torn:rudornr:fi0;
eirnerlaurl: oi uasinrrufi ruolordoarur: orirl#fi rln 1 inrruauq: sfld

3. nr:6rt?rumr.rnr:iuf {Int"rpr"ration)
d o 2-.^^ L^ --- l -=^-y--- ! - e i .nl t nn 2M1 1r n 1: : il iI o { un nv qR R n uu wru d'n n r: n-u1 r u z r a'nn r : fr w dru

(iu at : lu n r : 6 a a r r r u rurTo x n d ldiu lduri r dn n r : frn il : u m il n'r { n r : iu f, (categorization)

unvrdnnr:oqx'lu (inference) (Assaet, tggg drrlu rd'ua5 ufiriqw, 2s47 :zgl ldoiuruli
-!ntu

u finn r : fforJ : v rnmn x n r : Yu i tc"tegoriza tion) rfl u n r : fin il : s m mt o.r lio x a d I d
iu fu r 1 r ri n r r il : v m n t o r ai.r fi fi o { ri ou,dr lu il : s c r n n r : iu it o.r {iu a r :

e -9v j e a s .
ilannr:oqilil{ (Inference) {:uar: o;oqrrurfr urfrun:rfrudr uacrf, ouluu{rfiu

nIrurf, ot6lmo4 niu {uilnntv rdouluru rfinrl:rf, ndfiunrrlfi qorn rn don.,r uqrrud
9..ad

o{uufiugrutornr:doar::;udmfruilnndruriu,uu,.rdo{uxafi tdiuornnr: Ie|uol
a 1 rl 1 dd r {iu a r : d.r fi n' o rinri o ufi u rfi n r : iu {ri r : a r : lu n r : u rri o qfi u r o q a : oi

aoruttr'i.ttfi' rniorfluil:;Iutridrriurinrioufiurlunr:rn:'ordrurrio.ufiuroqa:oiaoru

ttt'ilttst' osfinr:titniua'ofiuerneirrfiu rfirl#qnanfio.',rdusoudofirlnfiqaurrliruu'ouriu

ttavdnuuvnrlil:;mn:{iuar: rriu oqfiunneir,rfiufirslddofilnneirdu drrfunr:fiosrir
h?or1a:oiaoruttrilnno,flufii;nro.rrinrio.rrfiur6rirrflufiwdor{o'rnluunneix:crdr.t

qnnnua;dnuu;mrlil:;mn:{iuar:rf,ofiovldhidoqariraar:16orriunr:rio.rrdoaldn:I

riun{r{iuar:

2.5 rru?Aorduaf,uur.rg.rlo

u:.r grlo (Morivarion) rrl 0 rnR ru ra rn-u'i r movere r u rudl rtou hrio ao.ra, d
ju-a--7
rfiue{olfiuuq6n::u I fiRvrr.r 6o n'oultrioanr:ydrirh?rfinuqa'n::rru-n1asu'nilu'{

oAnJariofifrufriuq6n::u uiofihJrirflunuu2yr'n1#r,rqor'n::rdor,,nuooon nriralddr *:.rgr1o
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a o | '-^-^=ai 9 4 e c qvilultlo{n2il:tnounI{ 1 frIdmtnariluu:lndnri'uhiqnnaufln|ilq6n::l fi{h?a?1uilrlu

to*irdrtl:{ g{10 (Morive)" llu aruriru 6ld
nquu l #nda5 (2530: ss) hin rrlilx luu: { gl1n 15,ir. ..u: l gl1o (Motive) ilx 1u6{

dln:v{uhi6uvrEdrirfion::rlnfitn::uuur.rotir.rilnruruilaron'ro doo',or6nrrnfiqirnrulu

rionruuonfild Inuu:Inlltfidnuarsrirrlq z il:ynr:6o rfluu:*rdn6'uhirfinnqn-n::u
c6a

llnunlrunnflml{t,o{fl qnnt ru

u::6 lfrurour'n (2528 : ze) n.irrdcu:lglhlidr u:lnllo rfludrn:;{uhinu
a . :r--^^_-=j--q a ! Audo{ilqnn::un1{t 1 nu nr:vtaulnt:udn{nqdn::lriutu-o{0tnnur:rfinrrldolnr: nr:fi

r:rfinarrdornr:lufirrutofiolurfuranrdrr:r -r,ln- lrd.rfu 1 dro;,fluu:udndulfr:r
uan or q 6 n : : r rnj oh?ldfi o rir r', rfi o ldfi r au o { n ? 1x #o { n r : udrr: r o ; u g n n q n' n : : u'ei r q u d
-e--^^- -2- - - -_lr ,a j{- -- d d a .uR2runo{nt: lxumfluqn 0lnnr:uanlnqnn::lo{nnonna.r

aqrJlddr u:rnllt (Motive) rflundrfifi 6ruroarrr:ondniuh?qonouaa.r
nq6n::Ioonurrniol#lidIrfur u1 unsqnnnrfurinrunfianxrornqn'n::r rf,o1?rJ:sau

nrrudrrionrurrJrrlru

J:smnrolu:qflo
n 1o ho Inquoi f,nn-f i' (2530) tduillrj:cmilro{u:{r!{r1oll z rj:;rnrn drd

t. u:lglhnrulu (tnrrinsic Morivation) rtrodl dntilro{qnaafifinrurdomr:

rtoreTrrorqnn afi fi n i : g r 1 r
.intuluii 0;lldn{ilqn'n:: rluionr: n: sfi rsirr 1 deuaarunolrlas0u6lurrurornu fi l

lil:lsoulnovrir lnruruilorumrlo{finr:rirfirnrrr u:lg.rlunrolud.rnrirr 'liuri nrru
dolnr: nruourn{ournrfiu naruaulonnooorn',rdiriaun6iidriodurdrd.rlnriurflu

u:rgrhfirfinduludrqnna

u: r g r1 t fi i,rov rin du lu drqnn an'n o r n

I . I R ?txnult (Inrerest) ri:un:;{uhTrfieu: I gllodu

t.2 nrrldolnr: Needs) n:;{uh?rfinu:lglloua;n:vfirrq6n:rloonlr
tdu n rrlriornr: n :rtl drrf t (needs for successfu tness) n: ;{u}?rfi n1: r grlon rulu

I .3 a I ru n'n rfi u (opinion) fraunn' (aniruae) tfl u n rru fdnua;n 2un-nrfi u fi
-.--_s_'-:i q j J q J
q n n a fr ai o fr I ln fr I r u- I q n n a 1 n q n n n u u'.t d o r u n r : sfl n a o r u n r : of, ut r rin in iyr u r iln d r rfl u
nr:nrlonrulu
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z. u:rn.rluntuuon (Exrrinsic Morivation) rutu6{ flnl?y,tro{rlnanfi,ld:-unr:

n:vdu1.:lttlnntuuon rirh?uou#uloxulu uorrirhl{nr:uanruq6n::xi,o.rqgnnInu

fr'lr hJ nr:n.rltnruuan 6lnrira 'lduri u:rdrfinmnrnioufinruuonuln:rdufirl#qnnn

rfinuqEn::reirr l ld
.l Aadrnruusnfirfluu:rorln 6o

z.r ulruuru (Goats) rolnr:Guu nr:riuruuiofirn::uln t rflufiIn:;{uh?
Aqca.1,r!nutfntt:.tglltn:crirflqe-n::uoril{qn6o{ul.rutJrru niu 611o aufu triu rf,ol#u::e1

ruJruuro ororfru,firunrjr riurdordu riu rJiqqrfn: naruqx nrrrdlio orf,u ro.r
z.z nzrlfrduafiuarrurltarr?r (Knowtedge of progress) rdoqnnail:tuo4{

- - -. ,t i q d . aarruflrerrirlunr:titlu nr:rirlru r,rio fion::uln 1 tolnudourirl#rn'n,:lnllr.av
fi drfiilnlu nr : ri r6uns il:;nqn'60r r du }J

urirfi,uoqr:.rg.r1o

finu or s In orh 1 rJ du rfl u r : : r t r 6r o ur: r g r 1 o 6 o u : r o d r r r urr fi n : v {u 6 dn6u
rduirl#uqudn:cfirodmlnodrrrd.rlrtdrEou::qnlrruru nr:gr6firrrird z J:cnr: 6o

t . n : ;{u (Energizing) h?dr.r n uia rrurlorfi o; n:;ri rnq6n: : u (Readiness for

Behavior) ur,ndornr;firnq6n::lhlduitrruro nrtloil:r:ourciuaiutiritnunur?rrir
:

2. ittu rn u (Directing) h?irr n ron : vrirrqdn : : u f rn q6n: : tftin : { il'f,?r.t r
rfiou::qdlnarlrirrSofidommnr:grlowrirud,ruenmdunz:il:rnqfirlfl'rin'l6qnna 1in:yrir
nq6n: :l ricfru uio riruuntqn'n::uh?drrfiu'lilnruifiyrrrfi fflrrJ:carrffl dnduhir1:cnou
fion::rourJ:cauHadr#o

nqufi u: q.rlo (Motivation Theory)

fi rinininutiruruund ldfinurdunirrfi uafiuu:r g rlo rfi rh{rinrfl uuurn'no.ludo
doil:rUaaduriluvrqufiriurfiunr:g.rlorarumqufl lduri yrqufidoprn-o;ror mqufinr:nn

oaJ
tt: ltIu mqufr nrrrdolnr: nqufi n:rrnrnu ir nqufi raiundr vrqufi 6nlldrfn lufi fi rcto
nrir:dlnqufi fioBurordurriurfo.tu:.rg.r1o firvn:v{uh?daroril:caunrrudr6onruil:r:our

to.rrrelai ri'.rfi
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nqufiu:ql'lotolurElai (Mastow's Hierarchy of Motivation)

ur aI a i (Mastow, I e87) !ilei.rvrqu fr rdu:fiuu: I grlot o.r lquddu ourfl u fi

{frnuaruotiuriuotixuniraru vrqufiu:rgrlrrorurala{fiaulor'grurdu:riuuqn'n::u
t -!XO{U{UU nlU (Teevan,1967 :49)

r . nurlnnufi narudornr:unvR:rudornr:drrio{n aoonnrhifi fi du an! --a

2. nrrudolnr:fildiunt:nouduo{ud:ocldrfluf,rnrlrtoruq6n::urio'hl

narudornrr fi dolrild;unr: nouduowirriufi rfl ufir grlot o.rvrq6n: : l
g. n l u do r n 1 : I o {t x q u tio ; fi d'n u or v rfl u ii rduriu n r n rfi r tJ g.r sr u ii r du

r ral a i (Mastow, r 982) lduriqr: r grlotorurluti n rr drdun rrldornr: l1fl u
z dnuow 6o

- r jo ,, 3:t. u: l glltfi rfinornnarudolnr:durit (The Basic Needs Hierarchy) rfl uu: lnlhfi
.9!yA-a,.i&rlmouaualfl?u6o{nlrdo.tdufifritroriounn:'oroqi rfiorilunr:inum?luduontlto.rsruro.r

---^^^q^-ie--- v e r on!ut{!{ toillfln0tnfl?llnotn1:a{na12 ud{tu

I . t n:rrdo{n 1 : m 1 { fl5 : inur (physiotogical Needs) rfl u n rrudo.rn r : rdo dufi
odtcs.aaaa'"t'Striludrriunr:dr:l6in rriu nrrui-o{rnl:onn: rirdu ra'ofir rniorrjrriu uayn?rxdo{rnr:

re .C{-._--4-. y^-^-_-ii-,_1 € y !;711{ltlfl ur{uuno{no{riu:utiiofluo{R21x6ornr:riufrriouo-loslarru6olnr:riudunruur

I .2 n2udo{n1:n ?luriun lil nonriu (Safety Needs) rfl u a r rldo I nr: fi f, ier o{
odrlriunlua;ilnonfiuorndun:rurirrjrr firfiunnrh?rfiudrn2r!do{nlrrirfi or,fiuldorn

s, lA.- _.q .r jo a 9 a a ae 4 rrllu? luul,o{xquumrouog tu.i{nuniinrruaru 15uuSou I:vrfruuiriu iinqntru{tln:ot
.-daacerj

fl ounlruur2nil:3 012u0u1{5 lUtU

1.3 n 2udo{tnl: a2luinua;nl: tfl utdrtor (Love and Betonging Needs) n lrl
t ! la u d
6ol nr: {ufi tilu dnusc to{tn21udo{ n 1r ou1nfi rf, ou fi nu fnln icouu o do.: n r : rfl ufrlf
----y iys -?-- - ja I J :R2lufnllas'l6iunltin qnnafiinrrldornr:ruuesrdn{tnqn'n::uh?u::qrrlrrtrurdo

o ; ri r 1 #{dn d r n u hi ldo {o d r r In n 16 o : dr.r ix u i o g n m o n ni.r

1.4 n?rudomr : rfl ufi uouiuun; ldiunu unda{ (The Esteem Needs) n2rxdo{ n 1:
, t-

dufirflunrrldolnr:toluqudrdouqnaulurirau finuor;fiuanrdrnrrrdoon'r:rird tA,;
dolnr:ldiunttundo{riuo'oornauoju dornr:rfiurn'ufl do,6or rioineunrnnu'ltrujo

lod
u:gdun21ufl]r:n
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: 0€sz 'russrb fomrru*cp) cr0rutr,.u[urusLnuruuuhsonuumrru]uF,nn0uF,t3,tu

Lrruoottsruubltsupnu uuh
p l tp u fosl tp n t E rtg n 

Ets 0u u n,*t : un turr uu m rc u nu l op u u o p n : ro Eu€ nls o np 11 o u

ns!,uubmruuuhptruusng \nrlpu[]go JrEsuuuhssru,rnognup!mcunEruunuu:ux
nrluunttu$0ulugl{ogt{forur:ogpttnlryt L sturpnuou]orurnousrunpluuuhss[nssuubn

un rt u stunlfo3ttp l gngrlp !nn grctuul0uuruo[] ts rnrr gruunuu:unrlr.uuunrcu

lrunnBsunnBtuutil_I ts _^_ _____i_._E--_rsnrrolusruggaulop8srnlr;Dsru

rolplopsD rgsrulo*,mrunuuuh51np33uusrrurs0!0 nouuuuhsonrpnqsrulo g
?? t

mrulonprtonttroloM, og g,t ulpLtt]o,Luuc lunruoll t s rll]r;p 3ruu-u n t cplp lu
ml'0LDrttollucrrlunlho*ilt,tttpgnltFlotm0 ruurusruro6tr L urohnn;.rcurun quUnuml

rl0Bl33nfilrlttttunfltp ],1ttlnr 0[0Lnpr[uo!:onrttur.uuut rurrurnu]rn uuuhnu
srrBrruLuur!ofl3rulo*rrucu $onprGrrsrurs.ulpl u npnp.,uo[pn,.ulu plrlnpug,
io nnru3,t ul opflttu (speaN crraqrsg) lo gr,tnlr n1ogn,*,,r0 o],nrc u €.2 e rF

,.u[urtrrr[Rouopug"t
3UIot-nl,rogt!,ruro130rG 0[]oI5n-uItrrufl,lrsspuuuhpprls0]rrllurlsrufr,;*,[Er,ru]o],

Ittcul'io nmfofugnbun[3trtBt0u1 1un$ngrulo$npurnnurrsorunuurocnluoo]urrrrsr
30 Dlc (spaap Hlnorg Jo puocas aqr) D op s ftpn-g DorLrl nruil,ltu ! o*,trtt ungrt tourcu ur t n

fl rm s t u$O*tttt-t U (spaap anrln6o3) L n rr.lsU oprr:Urri *o r,t grUlO*,13rL u Z.Z

u, rr gr !r[ nu]o tu,u uoupr n,0 [t g t u ] o t, ] otg rrot u0 l,trp ? Pt t' b --a------i --'-;''-i-;-t

mrutlIr33,[r]0tur]otrrpnfl,t3ru]ordfrrru]onrt uburu!,hnpgnp:cpptr]otcrlnrars,Lu]o]t

ntt un 
Et 

(uoqutFrucv-Jlas) nulg,ru gr fq_tr nrgunlufl lrs s usru]O],nrr u I 
.Z

nlut3 ttuu]u P aF . 6
a

3tu!0*tnLtuutoolltsrrr sbnSr:cDptrlotnunmil,:orr,srulo*,nrcunuuuiruollts<rrngr (speeN

annndo] crs?q aql) Lnmlt gtulo grtrLuoEtt sDrulstuso]urrtuutouur uall [t srr z

6C
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2. nr:reuuuuu (Idenriticarion) rfl unr:ujfiuumnn6dn:uo{riil:e nourilaudru
dlfinr:rrJ6uu,,rJalrildrun:rufin aruidn unsnrrn:srirrdoaonndorriuqnaafirtrif;n

rJ:sriuh l#nr:uoriuunvinrrudrqnl#ndounrr

t. nrrldolnlt ouln0ilrjfiuu (Internalizarion) qan a o;rfi nnr: rrjd uuuilo lmnnfi
i - o o , !-.y-- q .J_ ^-d- -l J ojruonndu ln?10;u0xiurro{ni12dt:lmrifu urriludruuu-ltolsrurolmnnn-fiqnRa outn0s

t6 aq € g e , 6 j o .o
nJ n uu u rJ n 0 s u fi 2 lu fl oan 6 o I nuri r u uufr fl rI o girdt

nr:uJduunerufinrfiu rTaunn'ro.rqnnnriuhidrr;rn-nornn?rxei{l0r,o,rreruron
s Jr ' J .
Inueorunr:eidreaunut2udo {a{ 0rfin:su?unllla;dunourornr:rilduuuilarRlrrR-n
!- oi 9 4 e Jfr'ruonfrndlunn-{fiu Eoiluaud (Hovtand, tgoo drllu :fius5 ud:i1w, 2547:36) 

,ldrauo

n:tu?unltlunr:nJ6oultilarR2ru6nr#u rlaundtolqnnail:snoudrurfunoueil.r 1 5
JY

dunoudrfi

t . nr: ldh (Anenrion) rfl un r ru aulo kilofi ryiufl rrio iu i {oxnriraar:eir r 1
2. n arlr{rl 0 (comprehension) rdrl oludoq ari r r a r : fi ldiui
3. n lt uouiu (Acceptance; rfi oqn a niu fturfi nn: rurdrlu oti rquiuufrl fi o y rfi rl#

ae
lrtnnt:uolJ:u

4. n r: rfi ulor'l{ (Retenrion) rfl unrru iruionrun.iyrufl orr nr: iu frior : rrrix 1
Jy

1 o { U n n n : t us l? n 1 0 3 du r i o u t ru i u fu o gj riu n e uni 16 s 6o r o l {a' o u a s ri r r o r : riu t
5. n 1 : n : !r4 1 (Action) ru'oq nn a rrJ d uu n r tu in rri u rrJ 6 o u fiau nn'u dr n r : n : s fi r fi

wnJdouurJn.r}Jdau

n r : ril fi uu uil a r R a r r n-n rfi u ua v rTau a 6 u o n o r n o c du o gi fiu n : r u ?u n.r :,ir o u,,,u,
i6 n r : u dr a o r u n r : afi r.r 1 l u dl a r d.r fi H a si o n r : nJ 6 u u urJ a l n l u 6 n rfi u viau a n' o qi Si rio u

Evriuatolaorunr:olitr l rionr:ril6uuuilarn21u6n fraunn'irnrorl:snr: (Insk, t967

drrlu Enru: ilrasdnuol, 2slr:B) drd

t. nr:uuch?rrj6uu (Suggestion Situation) nlllu;fi Z odrl R.o n1:uugrirnruilnfi
dlrflunl:lfr{rrrusrirtrnn{lrfiourioqnnn6uludrnu 6notirrn'o nr:uucInuTfinr:
a;nninlnurininriuin

z. nr:rirt?rfinnr:ndouolrl (conformiry Situation) rilunr:Aiodt:Inuuonh?vr:ru
.r;ye
dtn{ufindtufiufiutttinaruuiuotir.r'l: rflunr:uuyhiuiun:rudrri'q losn?rundrund.r
aonn do.r fiurorn r ufi n fraunsr'



3r

g. nr:ofiJ:run{l (Group Discussion) rfl ufi on::1fi n{lqnnafi lndf,nfiuunnujduu

n:rlinrrlufiulnui{rirnoun:rdu f,ngrl#rfinnr:uoriu lnsril6uuuilarnrrufinfrsun6
a.

nluun10{nalJ
a

a. nr:ldar:'i'ngl (Persuasive Massage) at:dlndrzrinrfludoqnuiorirrar:eirl 1,t.

at:finr:rilu{on:rlfihiurnnisirurfiu}J rrurcauriu{iu r(do riorirlnuluar:na:fi
n r ua dr u n dr fiu diu6 r o ; i 

^ 
a ei o n r :,J d uu n z r u a'n rTau n 6 lda r

s. nr:rJqnilooa',r,du (Inrensive Indoctrination) dun:orirldnaruiGd.rueinr:
urr r d', oo, nr: drr er or n r : ldurn auqlrio nr: n : r ru i 11 nrufu?il : v e rnrfi n n lu d ou *o

ao
llnslnnnl:uou:u

alilrruaarruFolunr:ef iur:rn.r1ti6nr'vrafi drrlqrrneionarrR-nr1|urisuRn'

daur:orrJ6uuuila.rlrJ{nr:rJ['ri6luflnuorcroruqn'n:rtl durfludugrufidrfityeionr:
r ri ornorqnfi nnrnronunRa

€oiri0tnR1:flnuruurrinriolnr:violriiu? (Tourism) uosuu2R-ovrqufirfiurfiuu:lnllt
tae hr4 a
fiiluldfrnurn'lRludrlfiuf,tour:rgrlolunr:rioufiur drHfi{neira6rnarufiuri'ufdraor
6o.rdli, a r uri ru In uiuu zR-nlulu rio.r il o fiu g.r1 o,n nri -r 

o ;u I j ;. d

ilofruBfl ol#aurfiun r rrioqds r
4.i

nr:Finu rrEoilre !r1efi rirhirqudrfianr:r6umurioufi urd o,r.,, ori rh?r: r
rdrlodlu:'rgllttolrinviolrfiuelddrrirlurtrirrfiunxrio.rrfiur unsrfl:rcrrqnalg
tudflf,onaorufiriolrfiur,,ri.rriu dodn,+iurl:clurflunr:afxar:darur:nhirriralo
qYa 6 . j :,lrmnnl:rnunrlytolrfr urfurol

rindolrfiozrino;iXnrrqg.rlolunr:r6unrrrio,doauro',nitrfrudrsiohJd 
tr-.e.

Hudman, 1980 : 33 -34 dtlu fiinrqui rjiulninlolu, zs39 : 30 - 3l)
l. ilt f,undnriu (Push Factor) 6o en rnniou h,du rn : ;dul#rfin1: r Hdn6u n rulu

darl n a n tfdn fr u 1 o ra-u n r r ri o ufi u a dr il o frundndu o r o o s r r o r n a r m q i r.r 1 A- o

I . l R 2 r r ou r n f,ou r nrriu lu fi r do r o rs 6o d r rfl u u : r Hdn du n r u I u fi rfi u lddrr
rn:wurlurifidqlrn'qrorlunr:ourniournuiu6oleirr 1 finuro.rfi.r'6i{ nr:rn'urnr.rrio*dua
rfl u n u d r : a o I n n 1 r ri 1 u a ? r u n-n u a y rfi r il : s a u n r : ain r : r:' u u ift ?fiu n u lo {t
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r .2 n 2trrf, {n olo n r : r6u r, r wi o ud u?unr R 2 ru rJ : ; riu 1 o 1 u f, r fi 1 dn u rfi u fi ki
air.rnrruqtnrufirnolth?rfiofiuUflnn drrfunr:riorrfiu'l fi60 aarrnr,o,rdor,,dlrlrl

o r'r, qrt#,irr uuoriu,ur
soa 4 i r i

z. il o i'u6qn (pun Factor) 6o anrnriou'ltnruu onfi urdrqnrirltl#qnn a ldoon
a . i q e € . iry .

tnUvrllr0OttvlU2 1J0 tun iQntfl AlU tnlln

2. t frnsor;4fi rl:vrna lduri finu orvn rr 4iil: v ryrf,x o {uril drrio ufi urriu t
aea..jireai

l4roytfluuntill0'ttrrratno{uyru?uu tJ:un0unuf,RlTrvl'l{QUo'lnlfl rTu 0'ln1f,flnTu 01nlfl
d I e 4 u a Aa qyo . i a )t I
fiucuru il:rnoufrurilufinusunu'nrunrufi6rEnlfirinrisltfiort6=uilr{lriMyioufiurlu

I
daa9

do1uilrn0{rYlu?uu 1
j a j a i j j- . q :4 qye , j a

2.2 oRlItOu cl njurrS{r.r : ofl {ou cl n0n?1r1lu fl rn'lQn lilunno{r?1u2rnun1{
. i a h r j : hY r { . a Y A

lJ'tyloilylu2 uonrxuolililndnrrytltnluRllr flRllrou cl uolt03 lduri nr:rfluurrildudrfr

ilrauh fi:rnrgn ra"t
soa"-suq-'
il 0 n u I u dr u 6nin u r rir il r fru n f, n du u n c il o fiudl o n ei r r fi n r r u rfi u rr{u tiu!

ludnuor;riludrraildtfil (Reinforcemenr) xo{fiuuo;fiu nri116o iltilu6.rqnrfludrreil

rird'riirnrhirfinitni'unf,ndu lursry16u:fiuiloilund'ndufirflu6'rraildrdrfirirl#rfinilti'o
a9
a{oan?u

{ a ril q g{1 01u n r: riu n r rri oufi uali'irrindutrn{arilq 6'rd tn.w. Mctnrosh,

197? :st-sz drllu frinrqlori rjiulninlolu,zsgg:31 -32)
a 

-r 
t 4 y e . rt

l. {arxqg{lnil1{61u:1{nlu illlruo{ R2lxno{n1:ilnr{ou fi2lrno{n'l:ufl?{l'11

fi uujnnluri dqr'ofi or:onudrfido fi u6urtiufiuilcfrundndutorfrnuuuriuror

2. ualun0itlnyrr.rdruisruD::u lix1u6{ !alxai{1nm1{dlun21ufruriuf,:vudu-- -- - aa r !l

)aaa
qnno {nluqnr{nlu3tolunlil rnrmu:nQu

liln6urod (Mclntosh drrlu lf,ufl:' ud:iqr, 2547:37) ldnrirrdr {nlilqg{lo
, !a, : e o . - o 4 e I qJa 6 ia

ru rirfi rilufr rndnduluinlrrorqnnolnnu ua;rilufr?n:;{u}irfrnnq6n::unrrfr Inr:

nrnuirli drluriortornr:yioudr. n',ro',nuirdrnrirrfi6o n?rufi{ilolofildfuorn
ai.'
n0n: :rlilon1: xuoulo furol

A
u-nrn arn ou (Middletoru I 994) rfl u6 n{u drd o Gu rudlil t iluei rl 1 dln'odtrfl u

ocY'
n2ntruofi2llreto{nt:nrtnr:rio.trfiu: (Determinants of Demand for Tourisml fifi6rnina'do

u a o . i aa
n1:nndu ltr40{lrnu2xo{lJr{uu n0
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l. dR1ilIf, :u1fi nluilrUiu (e"onomic Facrors) fl n tfl lf,: uI fi rfi it olrj: slytfluni
t o.r fr o l 6u rojo d u ro l#n u 16 u vr x'ldu r n du l u rJ : c rvr afi ri'a u r u dr il : s m n : fi fi : r u l dd o ria fi

t
grurndorfi riru ronr:dournndril:scrn: luil:;rvrafi rirdrriau r

z. dnuorv t olil : v grn: (Demographics factors) dnu or;t o.rrJ: vtrn: Inu: ru
hY . J t ul6uri turottasolriil:snoutorR:ounfr org nr:f;nur :ru'ld uavil:raunr:ai fiHnsionr:

J.

rirruoIiluuurmsililrornr:6ouinr: nxnr:riolrfi oa
Jy

u o n t I nii tu attn v t6os r6&rfl u il o fru fi ri t u u n : a u'uu ua & il q 6n : : u n r : ri o qfi u r
-!-_-!t^--,---j ..--a y I . j jo
lxu unmo{tvtuztnaunl16olnr:gilttuunr:riolrfrurfrfrnrrlilnoofiuurnn.iruuunntyfiu

dlrflugrJuuunr:t6unrlfiu-orfrulunq'urinrioo,drr,nsxlu flnrilnurJ:crila nfiornra
unsdlnlfiunnsiuriu'hlluudn;rlorntu fi6nGuneioriauan'unc:efiuuto.rrinriorrfiur

tad a a attitf,otrn- tdu trrgl:rJfiurrfiuvrrrhjfr.raorufirioqfiuznurJ:;in'arcnfun;iorur::u
q--- i a e . !lutorcfrnrlofiuxount:ilurirufiororumuolrr:nr:fiunrril:uflif,drr 1 dnu}Jrfiur rfludu

r. en rn nfi ataat (Geographic facrors) dnu or vq u-ar an ffi rfl u q u-d rru rt o.r
-!f---r--; a . o r i-linviolrfrur ovfrnon:;vtueionr:rirruatnruruilnrunrrfitinviolrfiu:dolnr:|il nufiodt
orfrulurrouvwraw'lilidndornt:rn'uvrr.rlrJrurior{nrioufridordufiifnuors*uu16urfiu

urindufi uu}Jdr aorufi dunnsir.roon'hjrfi ouatil lu: r u.rnrnuil a nluri

c. anrndlRrttnciotur: :t (Social - Cutture facrors) lilulutolifl ur::ugac
I - 6 q q aA A a . d .t[aund'toInuluti'lnI fronGnnotirlurnsionrrIdornr:to.rrinriolrfioa rdu drnutor
il:stmattounciuoonnox hiroioriruzuhi{u{.rr6uvrrrhJfrrrJ:;rna6ufio{rir.:1no

.(f o eueilunrlndufrud.rnrrtrrnciunntilalonrahi{r{lldr6urnlr 1a&u't{il:vpoafi6rfiur
r'riaullfufih?nlldrfiqfrunt:rioufiu:,r,'odhi fiu:cdunrrdrnrfiqr Inoranu{fi1rur
nnnr:r.r'u6u'ur'hJsirrrJ:!lyrf, rlnndrnr:rioufi uenruluil:vurs

s. uluurutoligrtavnn:rrfiuueit.r 1 (Government /regularory facton) uluuruyrr.r

nt:ru'oItlionqrnorrfrirI 1 rfluihfiufiri.rHadonlrdornr:docrdumrrtorfnrioo,du.

ilo;rrnr:{:l nludltnEunmrsnr:ru'or nr:6rruniruruiulgnrJ:cirfl uluururiqai,
^^-^^.^- :i- - a ,- -J^_^^_,"- c r .i j-n1r710{tllu2rioefinnunt:tn-unnoonrolfnrio.rrfiorfiilurnuoiasil:srilaocrirruo

6. : tn t (Pricel rirl#dru fi o; rn'ndu u : : n ar a sf o n r: 6'o a-u 1 ora'o nu io
nJduuurJallnnuruilorunrrnr:rio.rrduaueinyoio lrii',orrflurirnrnu; rirfifinriodn:r
rirn: o.rfi vrlufiorfiufi nc lilrio.rrdur
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7. rlllud!rltnlunr:tn'uvtt{ (Transporr factors) nr:r{rdlrrr.rrilviolrdurfidolnr:
: . d q . < 6 jo . .Iarruurnirutfriulln tdu Iarunr:frufifiun:r{ 1enlrurJaruvrr.rfidornr:uio'hi narfild
lunr:r6uyrrrrrndourf, urln

g. nr:I{usrril:;ttdufiuf, (ear"rtising and Pubtic Retations) rfluifufrudrriq

rJ:snr:ndl firilnalrturri.:riorrfiu:ur.irrur.ruri.rlnldirn?rtlflul0uiorflufifiuuron
s'i..-r-4r!o.iaa.oi
unil0{l7lu?u1nn21llu.tou 6lrluluqndlxn::lrio.rrfru:5linr:lrilriulunr:Iflu0l-l
il:ctrdl,fiufruiohilritrl#rinvioufiurfirir6'rdafiuluf,onrJrsryrf,xornurfluqnrrru

il n r un xt o r n r : r6u m x ri o.r rfi u rfi ri r dl o ; r fi n rju

alrllddr rioufirinrioltdurte'umr.r'lilrio.rrfiuafrioorufisirrl ocf rilofruei6 1)
rr ri rfi l lfr- o r : nr ril : s n ou fiu rutor 6o n l n u u l ut o r n r : rdu yr x fi 6n d r o v err r : o sr o u au o r ei o

arrldolnr:tomuldtrn uio{urirfiqn tourfiurfiurJ:slyrflir{ 1 1a;{rJ:;nounr:q:fin
. j .q o t

riolrfrurosririltfrurrrirfilrtfluuurmt.rlunr:rirru-unr:riotulunarnnr:rioqdurrorsru

2.6 tru?Aorfo.rnr:rio.rrdua (Tourism)

aj.,tturnntiolnr:rio.rrfiurfi ldh?nzuuurutoitnr:rioufiua rujorirlfrdrhr{r6rrin
.iR?'ll,l,o{n1:rioIrfiur uasfrlldlfin:rt{r6urfiunr:uriIil:crnil!,olnr:rioIrduI rriu

liluuunr:riolrfiornrufrnuu;nr:frnnr:6umx giluuutornr:rioqfiurerruinqil:carri
I o { n t, ln'u yt I { ua J n t, uil I n rl pJuuu fi c n: : I fu nu 1 n t:

a2lriluu,uomr:rioqdaa

nr:riolrfioa 6o nt:tn'uvtrlrior{nriountiouloniorndonarrraqner.,rrturdurio
-d^^ --- t r , j
1il0il1421r[ o$n:nr:rioufrurto{fl riltgttstn- (world Tourism organization) rirrunlldr

ria
nr:rioltfro2r'tu1u6{nltl6ux1{ Inu:cuEnrrrrnndr so 6IaNn:ornfiru rf,oprl:rawilu
nr: fnriour tioulo (255 I : www.wikipedia.org)

o.rrinr:riuailnr:rioufio:Ion (wortd rourism organization-wro) ldh?rfir{rfio
Rlllrt o{r 'nr:riorrdur" lidr urrudlnr:ro-unrrln 1 finr1fifidnuuu 3 il:snr: drd
(nr:rioufi u:uil1il:srnalno, 2s35) .

4a
l. rilunr:rn-uvrf i0lnfioqjrJnn'}Jfrrfi6urflunrrfraa:rr ud'hjlrilildr:n:rnoqi

il:;6r (Temporary)
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2. n 1 : l6u m r.r riu rfl u tJ d: on r u afa : 1 0 ui a a a r rf; .r n ol o t o r {r6u vr r.r ro r hi lri
4oe
lUUnl:QnU{fl U (Voluntary)

l. rfl u n r : r6u n I { fi lil ldi in q rJ : ; ar ri rfi ordru r u r : r u'l duei u r rd o n r : r{n ri o ua

.- q zr y _A__--4.- 6 r d e d y il,tu0u l0 l.t:ott'tu1lilon1:ftnu1luuD5:uruultJ:;lilduo;ioluD::uu;or{rurmionr:
.IJ:;SUf,IJUU1

rl:vmntolnr:riolrdgr (uqou ra qn nffi . 255 I : www.thaigoodview.com)

nr: finil:;rnmrorntrilolrfi ur nuu dninnr:violrdu: fi ri'ld

r. n1: do.ufi u:rdon:ru dq n rfl unr: ri orrfi uaInul#l?a ril qa { lurnionj6uu

u:rulnlf, tnioduolR2tuournfournrfiu rfior^rurfufituilan r h.ni1 fizriaridud2u{rllr

tuur : r urfi uuil: cmfifiordu rnjo aruo r: uof,ruru', 1 dfi narfl uR?rufl un
z. n t: rioltfi ulniorindou rfl unr:l#rra riu n gnrior{n Inu hiri roc'l: rfi or frn

n:rlrdoudtrionulori.ttJro ,i.r',onluuncmnlodrfinduluranrrixrul#uunduhJ unvr5un
a09ar ny dr d'rndufiurrdrriuriuduri x rulunru iuluri

t. nr:rialrdulf, riorur: : r rfl u n r : ldr:a rlu nr : ri oo,d o.r,a. o u ra rru idruI

inurnl:Goefiuinrut::unormfidrr 1 riorndof,nuriisrnarurfluo{luu{uquuimur uag

f,inuinur risrf,ovrlu, ru,aorudriualuriudorfi ooi.rnrrJ:ciaaranf

a. nr:yioufiu:rfionr:fir', d.ralrr:outhldrflu 2 ru'n do

c. t nr: rioqfi uln'osrnr: udrriufi wloioln qp ror lan niu iwr lofiuiln 6rr
irt

rarfiuurnrei r{nuoalan

a.z nr: ri o.rrfi uliio liluiu fi rnfiio:ufi i nrlriu fi msu'nliu t rriu afi riolu
d'fiai nnrjnr nodr{

s. n r : ri o ufi urrnio q : fi 0 rfl u n a r fi rin ri o ufi u :rnio q : fi o rin o v f,n n a r fi d r.r 0 r n n l,
il6'ri6nr:;fi t lSriruiunr:rioudurlauronu riodslonrao{rioufi urdsfindn z-s iu

o. nr:rioufi urrndail:;lrdrrur lunr: finrr:;nr: il:;1r#0, u,o {ilno;dori
:ronr:rirrfiurotiru?ou r dtn',ttf,g,'frrJ:vquunr{n'nnrrnnrurflurinrioqduaodlaurl:o[ d.r) ,.
nt:finil:rluusia;ailfnoctdonaorufififiurei.rrioufiu:rfluaorufiil:;qu rriu r{vrur qrfin
64.
riu{ llrl,
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7. nr:do.udur,donr:f,nur rrrodr qnanfiriur4rr'lilf,nuruiofirifiuludru
dlnuivtut ua;lrquoivrur drrinorfruo{luaorufifinurdu 1 rflur:nruru d.rlud:rr{nuio

.rA-'
r gnfi ornororilurinrioufi u:'hJInurJiuru

nr:ri.rrailnr:ilnn:o.rdor6u n:;yr:?rruurnlyru (urJrJ :rs-to) nrire6r 1:Jguu.j
n1:il0lttytu?

l. nr:rio.rrdurriloqindnionr:rio.rrds:risfi raa

n r : ri o ufi u a tf, l u'tlfl 6 o n r : ri o ufi u r LJ lu o n r u fi fi rfl u ur ci r vr in u r n : r : : u ry r cr-

e a o j j d lA o .fl{nuxto1Utuellllt::urn tu-ofruillttnct5uufrfiuafiutr:urln' a^llrnflou frinu ilanT

6nrirfrnlunr:oqinft::uttn'unsfi{u?ndou ldu nr:r6uih nr:rirrir nr:f,nuriEf,in
rfludu

2. nr:rio.udsuirmun:
ad6

nr: riolrfi uerilnun: fi o nr: r6unxyioufi uelrJfirniufi p,ru,nua, n: :ufl 2u
lnun: fl2ud{ulilr r{rfirlgriniuocrfnidu{ uild{ril1u*,rd'nfiileit1 aorudr.,rnm

vAnnon0udorfunr:frnurfifilruifiuua;riorurrmnlula6nr:Hinmxnr:,nuordrirariu {a.r
-4-i c d - € c alllofl urlJR2llrd2uit ll, RrrudrtS ottactila-ntilaulufi on: : tn rl nt:lnun: lu dnuouri xl
ldn:rri ldrJ:sounr:oilurir,rirg.,roeruiufinrou ua;fi0-ndru.nrionr:inur
fl R rilu2n dort o r ao ru fi ,iu

3. nr:rioqdsrririarur:rl

nr:rioqfiuaf,risrur::u R'o nr:riouduurfioufirfi*anrnrrurfluimur::ru
rdu il:rarm n:s:rrir in lu:mrooru lu:rsrinq rJ:;nr6 i6nr:irru-uf,inf,ail;4n

ir.ddllt'u'it ttn;dlrirll frttaol6lnrrlrtiqir6orfiinr:rfnrurh?rrruerfiuanrn,rndoru
nr:irtu'uiintolqnnaluueiavgnarlu rinrioufiortcldiuvr:rurj:;ifiarrurflurr n:rnj
rfro lurolnzrufin n2uf,ivtt't n?1uu'ur,florqnnaluo6nfitiruyronrrdrnuiuilolriueiru
i ,:fl{lralu

l. nr: rio.rrdurrirqtn rr
nr: rioufi uzrirqtn rnluil: srms'lmufi z rJ: yrnyr lduri

t ) nr:riosrfi uarf; .rrjrrininu r qtn ru (Heatth Heating) rfl u nr: yio.:rfi urfi Hu rn
Iil: un: u nr: fi r fi r n: : uri rrinniodull l:n

2 ) n r : ri o ufi urrr'r riuaiu Etn lil (Heatth promotion) rfl u n r : ri o.rrfi u e hJ
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IF
tr
K
Fi,
I

i

a..i
luurrilyiolrfiurrirq ua;frnluI:{u:xl.ri0iflofin uioquriqtnrn i:urirfirn::uriuaiu
-. -- d_._- ;! ,^4- -! rl a i . cr e
Elnllryldolul4uul oot u llu nl:u2alHulyru uinr:oturiluj tiludu

n ri n l n u a l rJ n r : ri o ufi u r fi r n r q rJ,,r,,i. ddr o gi fiu l n rj.r r u r u r i o in q rJ : ; a r ri
e.jiaaaoi

xo{rindo{rfr o:fr rvrdonriofi rrqnllofi os tJriolrfi or

v r i . brd . t
anu or; to{ n r :n o{ltiu ?rni.r'kirfl u Z rJ: v rn n dlfi
-.jeeql. nl, Yro{n4u2n'luanuuSnt: 00n1: lnurr.t

A
2. 9r1l,n0n::uuunulnl:

---^-r^-i-- 1t v 6nl:no{mu?n luanuolgnl:doRr:lou'lr.r

nl: vi o{1fr urlu d'nusrcfiuriro onrilu z grJuuulr qi n rtl f,nuu sfl o{n r: iln nr:
-i^---^--' --v. . j--- a^ - r ; . .lnumt{r o.iilnm o{lmo? n-o nr: riolrfr u:uuurnr.jnfl u unu nl: riolrfioruuuda: s

t. nr:riolriiu2uuuxriinotg
4r'3.iriluEiluuutornurio{ffi urfirinrio.rrfi ur6o:runrrf rrfi ur (package Tour) rrn

Ao " j a a- A a -:-^.- J-q - ^-_^-,_ i jo- . ju:uYlultr0u2 lnulnur0.l{Ttoruvtu2rilur{now 6.trilunr:ilnnrtmouytu2muunmo{n0u?

6 ru au r r nudu hJ o tix l: fi 6 lu vr r ul fl'rifin r : ri o ud uruu u il r.in fl u o r r fi ,$ ru ru rin vi o *fi u 
-r

foondr I I Ru fiuo{fiun:1xn'unsdllrasnllrlrflulilldtunr:rirq:fiotoruifvrrirrfiur
l: Ao o i . o 2a o^.

vr'.r fr uifvr ri rrfi u r o v fi rn rir fi rfl u {iln n r : rdu r fiu u r u lr l u u u d rin u',r',, u a c n r : f lrdu 2

hi,ririnvioo,d* Inuorrdrru'rn'rlu',rrrn21,,drn2nr6rlil*uu (mt package) uiooro
frn a: : uir r: rfi uru r odmh?rrirrfu

6
n rnriludnuutnlrdo{rfi urfi fi hJ:un:xnt: l6uvrrlrfl ur{nuclu: mrfiraud

finr:drurialnrir Inufiriouh,aorcd.rnrirrocdo{rn'unrrlnordoru'u16u:fiur{.rliluorndu

naonoulf;rrarrilrunlunt:t6unrrdrrfiu rEonir nr:rioufiurrflun{ruuudruuiara$o
(Group Inclusive Tour: GtT l|6o AII Inclusive Tour : AIT)

I n u ria }J rin ri o I rd u aru ri r do c rn-u il r r 1 rJ f,r a o r u fi n' r r 1 rfl u u { n ow d: u

:nrilduz Inuirinqrnarito.ruifnrirrfiurrflufrrirmxlarrrrorurdu.fiuanrufiviuo,do.,
I

-----r-- 
j e j-<-^-^- . U ,, j j j a ;r . y

nltTlorlt1lu?anuusu0{tlf l,lttill{fufnriorrfru:frrfr'lurfiounolufifurflunfll:n (pirst

Visitor) unr hi{urnuriohildf,nu rrfi oafiu ao rufi riu 1 rr rri ou

lH q H a u frnfi rinri o.r rfi u rfi uu r 6 o n n r : r6u n r r 1 u g il uu u n r : ri o r rd u ruu u
?uJR0t;
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- I ry 6 zl . i .t e lq r ao
I . Ut;ltunt{u ruo{ 0 1nn1: moil7tu? lu anuurulilutluull,t u10 lutra;lt,i1u?u

{rfiuvrrurn uifvrrirrdurirarrur:o1#:rnrfirauuririnrioufiurld lurorcfifnrior,dur
4rrre o i r a I
n ln: u n1: u: n1: ilonn21n1: lnuil 1.t6 ?unuto {a

z. ldrdoui?lryrlit rinvioufiu:fidouEurnr.rnurdur'[rJluaorudurjnnluri6os

hifdnlnnrduauar{dnrJaonfiu ruiorfiumtuflur{narv'hJriuuifind,do, ,uno',ndfiou',0

ldrdoulrrifi fi : eu'uuuaun 21u fl ulolndriurfiulu norv fi r6u vr r.r'lrjdrufiu

3. R2rrlrurvalnrior6: Inurunryludoon'rr.',.ununr:r6um',.t,dorrrnnr:
6 4 . e -e-s n i I a . I !lnuml{luul'lxRucnuulunu lrYrulr;rJnr: exrrnuttncn1: ln5uu nl: d ?{uf r : ruri'ln1:ntlaa--g

rfo.rnrtuilaonfiuun;ilqrlnillu?rrirfiwrfinrJuInu{frnnr:nr:yioudor rinrio.rrfiue6rhi
gaCoaaAJu

dolrfrotrnrlunt: frn fr ulouioudilqu rln 1 lu:rr drrnr: viorrfi ur 6rfdnauruuns
. i hec i

lt0.itrYtu? tnrnlYt

4. allrdun:nlunr:6ndodoer: rrnrfl unr:r6uvrx}Jfr.r an rufi fi fi n 1u runy
yA.ee.jJ
iruut::ufrllnngi't,rt0tnd':rinriorrfru2urn unvrinyiorrfiurlilarur: nf,oflr:nrurriuld
nr: r6unrufl ur{nou lJriuuifvrri rrdu:wriruan qila: : ndrnci n'ld

s. fi n in'rn, fi 1 d';, rih ri o ufi u r fi rn-u vr r I lil u { a ow o r r ldfir fi m in-rAu
. I j io - . e.J , I

u1{toti1{ tdu nrrtEurlluflo1ufidrfiqur.ruilmsrilnl#uriqnnnurlnusrdrriu rionr:ld
rfiuvnr lrJfiuqnnarirfiqlunorv rfl udu

2. nr:rioqdurrruu6a:s (FIT - Foreign Individuat Tourism)
d.

rilu dnuorvx o rn 1: do.rrfi uzfi rinri orrfi urrrulr{u finn r:16u yr r rd:unulo{

qnodt{ niol#uinr:uifvrrirrfiurlunr:6ru2un2lrdcn2nul{d2u rdu nr: ro.rrin: Inuar:
i - i- & J t& g 'rnioliu nt:to{frfin rfludu ueirflu{rxlmunl:do{rfiurfinvr{r'lrJdururirrioufiu:ruioln

.l , i q 4 e 6 e I j Jll0rts tTt2a1ululyt1 ln njuR2lutuliolourrottunyior[vtu:nufurol
q- ---a-- :. j q e !- , i d . oJ. o 'lun: fr nr: rioufi urlu d'nuorsiirinvi oufr urrfr urirldrirurioundrnr: rioufi ur

fiuuifvrrirrfiurrinrioufiur{urnufiuaorufirioufiurriuuda udnrnfnyioufiurhidurnufiut

rdunrlrioaorufi riu r fi o r orduriu2aluauiun ou r nrfi un rrr i rrfl u ld nr: ri oqfi ur
a Ja o ' ' r- a ' J

il:;rnmfr Slrrludrriurinrio.rrfiurfildiunrrfrnurrrciciloufio:riu t urriou niorflu
^!r^^^r^^^=j ^i-e- - - €^-.--^--.---,- i ! !-4--i J u r i a e o iunn0{tYl0?nnnuu'ltuoutliln{mo{tfiurilu.irdnnt{ s{unrio.rrfrurfn?tudurnufiudntufr

teaJ
uuntln?

.-^---^--:l^1i^n^^-.--4 a a 6 -q- -r . ; a dlrlEr.taxannunm0{rvtu?uuum0nn1:rnumrllugrJuuunl:ytoitrfruruuu6=a:c a-o
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a c& . s a . hY I !: 6
l. xR 2rullJu d?un2q{ llar dlu1: ounx gul?a 1 tan lrnonnl: 7r {uil lntnum 1{

ct r e a o o j c . i t, 16 sa
rflun{aowfiuuifinrirrfrur fnrioufru:ncdorrJflrin-nrlnntfi6trunlilu:runr:rirrfiu:

otixrnirnin Ionrefi nvrduuxufl oludfi ault otixns16un6rifiou
I . j ia . '

2. 6ornr: nr:rioufr urfi fi qornrnurnndriliuruu?t ii.tvi o.rrfi urfi ldhJ16ou

nrir:6o rrnriorrdu2uuu?rrinuv rinvioufiurrintclil16ouaorudrioufiuriru?uu1n
I

.e , i s h.€ tt!r< ;3 . a , AY d s i
Irnunflo$ytu?nau llJUr?a1 taf,nuldoluyruuoul.qnerounoul{r0no{tn1: ?r:ot 'lfi l0n1flYr0v

htr6 9e a 9e s q y j hrd d ----.---i a a irl .s - A
1615uuI20tut::u xrol0nnunu lultotou larn!m unmo{u1lu20{nirurt laugldu?{ddoluYl

tJ

rioufiuariulnufierfiu lurorvfirinrioqrfiurfirfiunruortsilonralunr:duriaa0rufi

rio.rrfiuafitJ16ouldotirrdndsnun?lr,do{n1: rujorornfi12nrurnn'i'r uavd'rur:o?rurnu
6 trry

n1:tnunl{ lnn?unuro{

aivriatGa
Iru?Rolou2nunl:no{rnu2lI {u:s2glfl r sfl :
luqourfl qilnAi (255 I :wunv.thaigoodview.com) o tu rudt mfirurn: vi olrdu r

il:siEaranf Iu:rorino floruuasflldul rfluuurirrioufiu:fifinrrrdrdqnxrj:vifiaranf

rfludrfifiqr;',nrqr;ia"g.r.drr-rr;oqrtrrorri uasrdorJ:slunito.rqr6,uo ddrflu
d jrrr v 3 

" 
q n Aas 4, -i A - i--.---r-- .d

x:nnil1{t06n tln;1r-16fli'r{rru luu0luu crtlJanuurruu29lq ilun ltn&fl{n0fl:1{ u9lljfln
a c r j . t s !, I sa / aa e J
dlqnlonunr:rioItfi u2 tdu Iu: ruooru Iu: ruinq qnuluil:s i6srani fr'fr nnorci

aJ a a e -e a! aa v a I a

oqataS6 il:rdrvrtr-u ilre:lxirt (inn:va5inufl'rfln1:1u fir'tfrorriaolulll'i.trld onulu

rJ:;i6araniqltriol

nr:yioufi uerf, uj:sio'aranf nr:rdunr{do{lfi urtjfriuncirrioufi uayrulu: mrn6

rrasrl:ci6 ?rfia! riofurrun;rn6nrua'uluaorufirio.rrfiur ldnrrlifin:rtr{rlteio

rJ:sin'sranfuaslurrundluriorfiuuudugruto{n21u;ufinsouunsiindrfineiont:inur

u:nnilr,{ioruE:rxua;qsrdrrsranrilu?ndou Inufitrurulurior6uiriruieusion'l:u;ut:
o I j . j 6 I va J e -- 2---- ^-^^.^^ li^-^-innrrriolrfiulnr:ilo{lmu2lf 'ril:uanf,rf,n: 0100n:1un1:rduvtl'lYlo{tYlu2elllt:0u

rJ:;i6sranf eir.rr orir-riefiduyrrrfinil;rou nlil:ourioluli{: ru rfio:qmururJ:via'sranf
rd)

nlnl ruunu
rrja.oaJ4r.iiauilri{?io.!tfrtletlltJ:;rnarani (Historical attraction) tljullun{r'l0{l11u?Ylu

o o r I ea J a !--€^^^^^-i^:^-1- -^-je--^--:. I 4
n?lxdldquauquntnt{il:!anf,tdni :?xo{rdo1uyrH:ooln1:fllnofl'1{Ylu0lglnlunr:o

lnufirilqnr:oirirriqrfindulurJ:y5n'f,ldnt uriirrioufiurnrril:si6fldnffidrfiqIo{lmu
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lduri qvrururJ:ci6aranff,rru inn:saiinufllda'r:'ru avnru{rr,,ririruar rfludu
(25 5 I :http://www.welcomethai.com/thai/vocab.asp?lener:h)

n ci r r Inu aq rJ n r : vi o l.fi u rrf, r il : s in'ar an f rfl u n r : ri o lrfi u e an r u fi r io o m r : fi i
. r 4 . 

^--_j--------.--. 
j io o e . u0'lqtnltln rSonr:Yio.trfrulurdlrio.rrfiuafifrarrudrrlqnr.rrJ:yi6sranf gvrururJ:;i6aranf

.a.A.9, tA !_.^-- ! ae . 4 jjo trlilDri0l'li dloqa:oianruutiltrnriuir riluanrufifiiiureildoXovrrrrJ:si6aranf *av
I 9,A c v ,-^_:a-^J__ _- . j- 

^_- .- J a4 dt , jil:t2nqRnCIfllnqn1{"1 ei.:liu n1:fi0{rfru?oqd:oiflotuur.i{T16 6lrilunt:violrhuzilrl
rsaJil:r?nfllfln:

2.7 ilqufifl arufisnolo (Satisfaction Theory)

a ?trt{ulgromtruf, ltlnol0

u-alnm (Mittet, tggo drllu aufrnn"irflulanrqa, 2st3: 2g-2g) ldoGurudr n:rl
f;lttolorolJ:cmtufifisionr:uin1:fl1[-t:ots (Satisfacrory Services) ufonrruatul:olu

€a.Gf-
nl : fr 0 s il- 0 1 : or t d r ui n r : fl 't r r t or s riu o v rfl u fi n o l o n i o'hi fi t?fi m : sn l dr r n fi r ei r.r r d.r d

l. R?lufl 11,1:o1unr: finuinr:tiodngn'fi ::u Inudnuosnr: frnl#rfurvdolrfl u}J
otirtrauonrnuacrdroilfi (EquitaUte Service) uri{iuuinr:

2. R?ludlur:nlunt:frnuinr:1#odx::nri:frusionar (Time Service) ntufrnuatc
odra.a^txo{tn2rxirrilu:-urdrluuinr:uarnrrrdo.:nr:ro{il:vxlruluuinr:rfu1

3. R2'rufl1!r:olunr:frnuinr:hflodrlrfiuunourifl?1udo.tnl:tor{iuuinr: (Ampte

Service)

4. R 2tu dtu r: olunrr f,nuint: t#otimsioruaol (Continuous Service) In uhifi nr:
rqarv innio6ndnlunr:}?uinr:rfu 1

5. R21ud'lur:olunr:rinrurnr:fifinh?rilludrurJitrouravqornru lt?finrrumin;
f, r zn rir (hogressive Seriice ) n ru dn u or ; i, o {t n 1 : ui n r : rfu r tju lil if o u

atJJ
ttoo:rnri tta;qtr:uri (Fitzgerald and Durant, tgzg drllu innnr utuilln, 2532:

t t) hinauntrurioafiun2lun4{ilo1oro.:il:;mrufiiciouinr:ortr:flu (pubtic service

sat is facr i on ) d l u l r o o'l n t : il : s rf u H a n r : rl n fn' l r u dr u n r : h?u in r : x o { r rj ? u.r r u I n o fi
i .jo @ {fiu1rufirfinnrnnr:iuf (perceptions) d.rnr:ri.:r,ouuinr:fiufroir drnr:rJ:vrfiunadrs
unnsirrtiuoonhl rfi'odduogjfiurJ:vaunr:oifiusiavqnanldiurnorqi (criteria) dr,rinvqnna
iray I @ a Y

dr li: attrrnr: n'n du (Judgment) tolqnaariud:u
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ufrnnr:to.rrrutiuinr:

tcromoa ,rnsurii (paradurman Zeithat and Barry dxlu irur qnrrfithuriuri,
.Jraea;

2535 : l4 - t5) 6lnar:nlrannt:u:n'l:yr6dolrj:snoud2u
;l. nr1116o6old (n"ti"uuity) il:;noudau

l.t n2trdriTfluo

t.z nrrufiqrr'ld

2. nl:nouduOi (Responsiveness) il:vngUdau

z. r nrrurdrhfirylrtuinr:

2.2 n?uilgoufi ochTuinlrunsnrrqfiaranr

2. 3 n2lxgioruiorlun r: n'nci o

z.c rJ n'fn'd o {lduin r: rfl u od r r 6

3. R2lufllul:o (Competence) il:vnoudru

3. r n2rudlrr:olunr:hTuinr:

3.2 a2rxfl1ur:olunr:docr:

3.3 R21ufl ru r:olunrrrfirrnr:fi rvlfuinr:
e. nr:rfndluinr: (Access) il:vnoud:u

a. r fl#uinr:rdr1{uinr:rioiuuinr:ldagnan :c,fi ouriunouhinr:urnuu

{udourfiu}J

a.z {t#uinr: l#rrar: onoofiou

a.i rrorfi hTuinr:rfl urrnrdasnrndruiuflduinr:

a.a o{1uao'rrdd{t#r;nr:n-osioldasn:n

5. nruqnrndouluu (Courtesy) rj:;noud:u

s. I nr:ufln.ln21uqR1ilioflduinr:

s.z l#nr:douiudrruuar

s.r {lfuinmiqnn'nnrrfid
O. nr:doatt (Communication) il:snoudru

.t

o. t fi nr: doar:iurlrourtnuasfinuuvl'tuuinr:
v

o.z fi nr:ofrurudunounr:l#uinr:
A -tz. n rrufr o d'srri (Credibitity) 

Qorn rnroufnl uuin r: fi n arurfiuln : I ilrr6o6o
g. fr a etuiunl (Securitv) lduri nrrujnonfrunl{t nluR 1ll rdu rnf oru'o qrJn:oi
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9. n?rurdlh (Undersranding) il:;noudru

e.t nr:riuuf{1{uinr:
g.z nr:h?riruusrirua;ror1tftiffl#rinr:- - -- I -

q.r nr:h?nrruaulreio#l#uinr:

t o. nr: air.rfi.r,frfifrudolld (Tangibitiry)

t o. t nr:m5uuiaq qrJn:oi h?niortirriutiuinr:
t o.z nr:rn5 ul qrln: oi rfi o6 ru run rru arnrnuri{t#uinr:

to.g nr:f,naorufifilfuinr:c:uqru f,;om

norvfiorutdlnUuoudularriaurfrrar corriuriorfi'nfrcuuuirr:sranf ( 2537 : ts)

ldiinurnrufr lvrolworil:;mnreio:luuunsnrsurunr:1#uinr:xo{nl {mrrtlil lun: Inuuri.r

n{rnru orrirJ : r nouxo.inr:t?uinr:drd

t. dru:;uurornr:rinr: il:cnoudeo

l. I n?lxrrlnrnlurioultrornr:toiuuinr:
&a a

t.z nrrufrdufi uuotoluinr:
t .l nr: fi qorriryr nil: v lomil#oouruo^urin,, d 1a';,

J.aac
1.4 n2luqunltavqnt::ulurlatxoluinr:

t.s narrfirrtlfruncriaultro{r;uuuin'l:

2. drun:;urunr:1t?uinr: il:snoudau

2. r n2rudsnrnlunr:6nriotornr:1#uinr:

2.2 R2ur: 2nrf rludunoutornr:hTuinr:

z.l n aruarilerodoru'orroruinr:

z.c naruilnonriotoruinr:

3. drurilrnrirfiflriuinr: il:;noudao

3. I R2lllollnkiluuuurirfi uinr:to.rrf,rufirfi

3.2 n?1xldloR'rnuacraror#rroruinr:

r.r nr:fiqnna rirfiua;ur:urnlunr:uinr:
; e J a ytt/ a

3.4 a?lucuonnu qornto!{1r[utn1:
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aqrJldd r rinrioqfi ornr ldiualufi rrrohtrnnr:iuuinr:uas ldrfi urrrao -,rd

rirl 1 ntuluuinoroqa:oicoruurirma drfnuswyrrril:crrn:alaofd,ronsirrriufirci

:vdtrnzrufiluoltludrurirl 1 fiuornrirrriu drrfunr:fi0;rir}irinriouduarfinnrur'utolo
ojjlunr:urrfiu:lrnfiqn 6.ritrfludo.:vr:rudrn:ruunneinrorfinuorcmxdrudoXadruqana

e.ir'
tolfnrioufruaurinvn{l rfiorJiurJl'rnr:tiuinr:,,uraolrdhiruurcailfiufnrioufiu:1rn
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'lduri nr:dlriar::umEodrlndin uouqnuluil:ri6manfri'lllnrttilr: lduri nr:6ouifrnur

o . . e j -- -Y-.1^ !^^ i ' e e ' 
j r

f,ail?otur::r unsnt:ilnr{ou:?rJnutflou tlaJfl:ounf? luirurufruitdu fnrioltfrurdru
o .rr ,o a o 4 r . ; --i --- -..-^I ^-..^.-.!- -l-----.^- .rrt-.
luqikiiunrrufiluolortnnt:ulAouuu.i{riolrffurri'lao{uu.irilu'ir il:veunr:oi6ru
o v yt i e r -. d- -^^^--::- --e--!- d - - e !'
riumurnr: n'l:tu[x'l?ar:rhU:rIutlila{mo{lYtu? fi2lun1au?tt 0{unilo{[vlu? llasnl::uI

rfiuafiuuqEn::!ro{rfnrioufiu:n{u6u nr:iuifiurfiuan'rrut?ndox trnun?tufinrriurrol
u . j . . a da 6 r € al o---t---i-^^-!^-a-'f--!- 9- -^-- aaa
rinriolrfrursiorirr::urIux uDntilncioRarufiruoltto{unno{tYlu2 00l{lJuufllRtUYll{flonYl

:sdu.osilr$'udfi 6nGnaeionerufi rrolnmrrinrioufi urrrnfi qnluqnuruurilmn'rtdtlriR'o

nr:iuirfiu:fiuenruuradortoluurilriolrfiur riruqnururJ:cin'aranfrirrrtlrul: 6o nr:

iuf touinrioqfi u:fiuuqor'n::rltolrinrioufi uan{l6u

f, B fr'u r( fnri uu : u (2547 :58-s9) iin u r ri o { u : { g I 1 t 1 u n r : ri o I rfi u r t o I
o r ai I e . i !- 6de I lA a. q S-
unmo{lytu2x1? lytuunvunmo{lytu?n1?n1{u16 iinqil:v alrirfi sfinull: { !{l0Iaurieliltu

nr: rior,du2 Hnn'r:finu lfl ui1 rinri olrfi uzxtl lnu rtasfnri olrfi urrrri r.tltE 1#

nrudrfiqfiuitoi'ufirfluu:rgrhdruprirrurulunr:riolrfiulujorinriouurnfiqn tuiolttn

nr:riolrfiurrflufinn::ufin:srirrfiodounnruazrl6stnEun0tn{tuil:sir ttastnootrjduu

u:: ulnrfl ,,nrfi r,,rndourrndrnurfluo{ riruiloilufi rflurr:l gl1ofioufi qntolrinriolrdua
r 4 _-!---_ a r i ) a c e e . a - r-lfffilf?

rr?'[nU no qnr!luU1u'lunl:rio{tlfrU2lTl'0qtn0ltacdlll:UuniloillYlU?'1?n1{
6eetq.j-jlAi

n2lur,lnqnuqnr!{rutulunr:rioqffu?rflorilflrfllioufrEn d2utt:{g11tlunr:rislrfiurdru

6u1 6o drufirdrqnh druir61u2ua?'md;n2n d1unr:tiumtl drunr:uinr: drunr:

il:;srdr,fiu'f ,{otfntolrfiu:ttrlnurta;rinrioltdu:trldun61#nrrudrfiqlu:sdu
t.

lndrfiurfiu uon0lndnudr nr:il:cnrYufiuffrrfidrurirl#rinrioufiurrfintt:{g{10fi0vu1
. i I ea 1 q- --- s- -c-.^, e .a .r, rniOfifOlUnf:ilf;trfrUf[Uf,rioqfr ururnTu {frnurilun:rlnnlriu2l RlRrtn?ttf, txd, 1'rt

rirlunroilror un;lunraronruluinil:;ryts rfiorirl#rinriolrdurdrurfildii'nil:;tns

lrulrndu

anil lfl fi oo rn rt (2549:rl9- I 20) ldf, nu rrio o atu,,u, n', : iu idoX a d t r a r:
a

- J . J 6 e J e 4- a u c ae t ---!A a-- -
In:lnr:ru-lrirun ufilnanfrorqi rolfndnulxl.tlamu'ldutlur{'utll{ u2nqil:tfltnlil0f,nu1

6rdodrnrhiriniinurlurinurdo:ruriruil{ ldfui{oXa riIrar:Io,on',r,dlriruardl
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a e Jry .A zi d e ta ad 'a aA j j o !
HOnRUcvr lnlrn doqnfln dod,ltilltTt doolnnn:oufid douondoluyt rionon::u:?lJyt{

rJ:vfiyrGnatordolunr:f rrauodoxa r;1?ar:In:rnr:rdrdruoud.rHa-nfinrqi Hanl:if,ul

nudr dnuorsmluJ:uurn:torfnf,nulul.rliyruldu:ruriruulriruurnfiolq:sx'it{ 20-30 il
rflurinfinurfidrhildrflrrru uasrflurinf,nurfifi4iiirrurogllunrnldrfluriruurn douat

rfiuefiufiudrriouinr:luIn:rnr:rurldrunrur.:Hanfiorci dfiogilunfiiirrurrorfnfinur

rirfi,fluaniirrurrdr uovqiiirrurilolriueroudrifiudrln: rnr:udrdruaud.rnfinrinrci o(ia r - a- ----------'- -- -.
q6!6iorryrSJoJaeJj.
luQUalru'lrJUlnnEn n1::ilIto{a xt2dl: ln:{rnr:?ru{r0{luailUrnannuqr 01ndDn1{cl

alJlddr nr:fudolarirrar:rirudorlnnnri?urlln rflunr:iufornnouilura riorieu
io',yt'

,tflnrtulnfiqn nr:iu{dolarirrar:0lndoil:;rnvrdofrlfiur{ rirulunjrflunr:iuf.rioqo
. d 4 o a o . e y d j o J t s a a , jt '

t l2fllt0lndo3rtfluvr:cnuulunnr{ llns:ul01ndod{illJilu:cmnilu{rioil!il!1nliqn n1:
e JJ . i a d 6 JiuidoX ari l2nl: c rn Ao orfi nyr: ofi nd aqrJ lddr n{udaodrr la fui{o{a r; 1 ? fl 1: r o{
s f, " J 6 o J t j o i u J e y. j ja
lnt{nlr?ru{nlunxuilflanrlorirl Hlulr1{do?Yrrl lltr7tf,u nr::ulHludouondo'tuytrinl:

iu{rirunr:Iwusn fl qnxluulndqn nr:iu{rrnnuf,nfirn::rIno:aro{lu:vdurhunal.ir

lraJn0n::umnoIn2ou1trflun 'tr?uulnmon Ro n1:lnum::f,nlt?t:on1:lldn{dun1 oToPta

nr:iui.doua draar:rfiurfiuil:srnmrorfiudr rion6nrTorciluln:rnr:ruf,rdrunudrlf

ninfiorcifin{drodrrriruurn{frnumfiqn lduri fiudrrionfinfiorsiil:srnilfinilrinon::r
y .l h j j r r . J hrr
firunsdrvto oltl1:tmuunsln;o{6xar1uln: unsqrllmu-lrrfornnalfilvru n1:rr.ruuili

doqnrirral:torIn: {nrtuursiruaudvrdnriorci fi:;usl?a1 n2rudlunr:rnuunihi
j.4..ian'

6IUlldUO 6r2UUlnrilUnl:Huuil:loTnJl?{rytosrn1:oA{1UuflA{audl OTOP f,orj:srnn6ui

fiouunshi6{nnn2rxduloI

01nnt: f,nu rn oa: rJlddr unnafi nr: ritniuri r rar: ldr tn dor aroil : 3mr ldu
JA
eoar:uracu fiotsflr;fi0 un;n'oqnna Inuilof,udrudoXnriuuqann lduri rua oq :;du

1 a ., e Je q o . , i i o * o aa
n1rf,nu1 03lJR21XdUTrUrflUnlrriln:Ut,r?nl:n1:yro'!llru2 0ln3roailq ln:fif,I unuar:

uar{nnoInunl:uonio f,onrdrdrfl ufi r grhn:;{uh?qnnafi nrrudolnr: iufludliido
nrirr6r Inodii'uldrirurrfl udruil: druiunr:f,nurni.rda
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2.1 o nrourruafiolunr:iffr,

---4.- J-i L- cr. a n !n'l5flnulR:{u 4?0ulnfililuon, ouuu2aed'{I

frarnj:Bo:v frimJ:oru

muntnd 3 nrouuu2finlunr:ifiu

,t.u.j
1OtOO?U{nAOlO{UnilO{rXU2

il:cnoudau

1.Iilf,

2. o1q

3. ofin
-a4. r3AUnDflnU1

s.:ruldriorn'ou

6. dolunrl

z.4fiiirrur

u 9lnuturalzclta

- douran
j

- doqaRn
i-

- aloton.lgnt

a : ufi .rn olodkiiuo rnn.,rr.,dm
-laaor{il:oroorumt{urfi

ilodug.rlo
y ia o

- n'rud{ntgn t!
yi.

- nudtolu2ua2ualsn2n

- 6runrrr6umt

- drunr:uinr:
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A al 6v
2.1I CrilnnErulilnl:?og

e . j jo- ) ,t , j . v a a
t . rin vi o.t rfr u afr I d nu sr u n r { 61u do{ a ri ?u q n n n fi un n ei x riu i n r : rfl n iu i r r a I :

eiJt6is
lun'r:ulruuuTUou d: ot dolullu{tx1nllnnnrlnua

o . i ja- J y . j
z. rinri o ufr u?fr I dnuilsmr{6ru{o{a dluqnn nfi usrnsir rfiuiil r f,u n.r1olun r:

Al.6.e
tJIIUUUIUOr{d: 0ldOlUul,t {t$'l91ltnnn 1{fl u

r. rinvi o l rfi u e fi i dnu or v m m dru do { a ri 2 u q n n a fi un n si r r fiu fi n a ur fi .r lr ol t r r n
iJtcre

n1:ultuuuxxoqcl: 0tdo'lulnf {$1elllnnnl{nu
4ut

4. n I : liln i ut,'l ? fl t: il r fru q I 1 o fi n 2 1r, dur{u f,fiun r ruf; lu o1 r t o I fn ri o I rfi u :
i;rt-
TuIlluulrlu 0q 3It 0ldo tuul.t {.tr19t



I
4l

uYtlt 3
q< o a Aa.,
?EOl[UUnl:?OU

-- ee ! !a, -e a
n 1 : - iua f{fr rilu n t : i ilurfi .r rfi .: rJiu r il (Quanritarive Researctr) Io ufi isr q rl : ; a.r ri

ia s !
rf;ofrnurfinuow{oXari2uqnna nr:iu{rimfll:0rndo ihfrunrh goin2'rurii{rno6 :rud.:
{o te u o ttu t t o { fn d o l rd u : fiu n t : u r rd uu ur o { d : oid o r u u il r s r E g n v rnj o pJE u u lfi u u
nr:rflniurj1?fl]: ilofiugllounsnrrufiwolofildiuolnnl:ulrduxslro{d:giaoruur.ir6sr^

_veJa
Ita c u 1 n 2 1 1l durlu d t o l nr : tiln fud t{t fl l t il o fiu gl huavn 2lx fi {n ofu 1u n r : l rrdotr,
o q a : of a o r u ur.i.r I rn' I n u d r r u n if; i r ru'u n r : 6inu r dl d

3. t il:ccrn:uas nr: durirotirl
l. z rnio rfi -ofi ldlu nr:if,u

dg.l nr:rfiu:ru:rr{oXo

3.a nr:irn:uridoua
t

AA
r.s TGnr:rilfluollay: lu.rruHanr:if,u

s.l ilrsrrn:rayntrciufraotir.r

3.1.t rjrcrrn:

rn:lnu 2550- xn:rax 2551 6ruru 25,760au

r.l.z nejlduotir.r

n r! I dr o ti r I n'o f n ri o I tfi u efi u r rE u x uu o q d : oia o r u uil.r x1 6 : c il j r un'o u

QnlalJ 2550 - un:lflx 2551 6ru:u 4oo nu rirnunturnto.rn{ld:odr.rInol{gn:
nr:dru:ortourl: ururril finrrurf,oriulounc gs

ger : nr: r{ ru rortu rn n {ufr:otim

il : s r r n : n' o fn ri o.r rfi u r fi u r rE u x Ix o u fl , sia o r u * ?i { r r sr' : c il d r.: rn o u

n=
l+ Ne2
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i-rerruo ,? ltytu rrumnQl,n2ou]{

N unu iruauil:crrn:

e llyru rirnrrlnaratflaiou(e=.05)

tlnuril

' = NJ6o
I + 25,260(.05)2

= 393.88

urinr : ifron io d,6a;, ta,i ru u nn { rdaotirr f ru :u 400 n u In u 6 r,.u nrfl u,r s
T1u 200 Ruuncrilf,l.t€l aoo au uacrirnr:riufr:oduuuujru (Sampte Random Sampting)

r.z ra{ododlflunr:ift,

,t.
l.z. I dnu arcro$aio w'oiililunr:iffg
raiodofil#lunr:iilu rfluuuuaouoru r qn *riroonrflus nou R'o

noufi r doxaciruunnn rJ:cnoudau 1ilfl org ofin :;dunr:f,nur :ru,lddo
rn'ou dnrunrn un;4fiiilur fidnusr;rfluuuunr20:1unt: (Check List) rflur{rnrlilnruiln

c99runvhi{nouuuudouolrrdonnoul#n:,rfiunluR-orrjiutor6erol
jsa

n ou fr 2 dnu u s n r : riln iu ri r r a r : t o.r rin ri o ufi u r i fin u sr s rfl u uu un, ? 0 : 1 u n 1 :
(Check List)

n o u fi r il o fro 
1 I 1 o fi rn r hirfn ri o ufi u afi r r rE ou ru o r1 a : o1e o r u ur.i w r n' lri r

oonrflu c dru n'o Clufirn'lqnlo drufir6ruuun2ludJn2n drunr:rn-uil.r.r ua;drunr:
uinr: 6 ru ru zo {o rfl uri torlrJn ruito fi dnuors to{uuuf, ouo ruriluuuur rn : rdru
il:slrsrrir (rating scale) nuuuutora'rfiiyr (Likerr) uilloonrflu s :yfiu R'o rrnfiqn rrn
il ru n a rr foo,acfoufi qa Inuriruuens uuuud as : ;6'udld

s ruroo'.r ,lndao

e rrrudr u1n 
'

I rurudr ilrunax

z rrrudr riau



55

ulnmdn

uln

ilrunar.r
I
uou
ttA

uoumqo

5 Rslluu ilx1u6{

4 R&lluu l.tx1u6{

3 aclruu ltulud{

2 Relluu l,txud!

I RCuUU l.tx1u6{

rilniurirrar: {oXa il t fio grlt unvn2lxfi rvr ololunr: ri oufi ur n aoaru fl arruifrofi
ay
lnu?floit

3 .2.2.2 a$r I t tuu a ou o ru l#a on n do r riu isr q rJ : : a.r rir o r n r : f, nu r,,u r du r,
60

10{n1:2tu

3.2.2.3 f rt tu u e o u o ru n tiu i r q a u o o r n t : 6d rJinu r rdo ri r n r : sr : 2 r fl o un ? ru
,t

sr:lrf,lrrioul (content validity) uasn2ltrQfldosrornr:l#nrur tniorriororiruusrirdrriu
c te ,tululu:ulln

aYiI iluruo{ tioufiqo

----i - -- 1 q--_^^^y^--.^--i---i.tr---- j r . anouvt 4 R ?1u11 {ilo lrr olu nno lrvruevt 16 r rnnr: t rrEurlxxoq d: oi an rurni lmn
6rueu z do rflurirnrlilotoiln fidnuorsrfluuuuurn:rri:uil:;urorrir (raring scate) nru

aal . &
uuuto{Alifvr (Likert) uilloonrflu s :cdu n'o urnfiqn rrn ilrunarl #ou uav#oufiqn
i c . e -ilnun rx unny uu uun ay : s 6ud.ru

s rludr
c urrufil

3 r.rurudr

z rrrudl
I l,tUluo4it

lluuflouolultuuuln:'lriauil:;urorrit rirnunrnorcinr:l#nsuuuueios:sdunrl
a6aott

rrurnnro.r vrfrn qyrGolal esqt: 219) fi1fi

-i:snuxlnnEn

:UNUUlN

:sduilrunnr.t
o9

:gnuuou
oruj

:sauuoumfln
a

i ry-.-- _ j a e I j av
n oufr s {otau ottuv tn-ltnlt o r rinri o ufr ur fi dnu orcrfl u r{ rn rlil a ruritn rirn iu

1 firin ri o l rfi u a rn'u rlo rau s uu c

3.2.2 nrr (ir{uovol:noilouqomrilto.rrnio.rfi o
J

nr: dir{unun1:nnfl ouquRlilr,ouniolfi o fi 6.rfi
a .a a a i i j e3.2.2.1 f,nH lllu 2Rn mqufi una?lun l{it1nt r uas fl o l'tuyufl u2t o{r nun'l :
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3.2.2.4 rJiudonrurouruudouo rlnrrriruu;rirtororo r:ddrjinu r

3.2.2.s ri ruu u a o u n ru'lil n n a o r 1{6'u rinri o ufi u rfi uldu,r, u, a: olan r u

rur.irsrElurn'ou nqainruu 25so 6ruru 30 Ru rutourrirRrrurdoriuro{uuuflouorulnuld

IrJ:un:urirr5opJrirursrurritdurJ:cfimG'uonflr lntpna coefficient) r,o{R:ouurn (fr-f,n
4 i ny , ri :' I cqnDnlq, 2547 : I l7) u{ lnnanl:xlflrnrrut"SouuYl{Driu 0.836

3.2.2.6 ri ruuu aouo',urodoi',rn'r: mn fl ouriraeiurdofiuhJrfi u : ru : ru{ouni!

eeadadJa6
nuu fl Yt o{tYt u ?Yt u lruuu su o u fl : 0l fl o 1 u I rr { fl 19r

c1,33 nrtmu:?ur?urro{o

4 I o a n!
n'l:tnu: 2u: ?ut,oua nlluunl:n{u

!

3.3. I xoo{qrnrfiu:au:ardoXafiun:lqmtfrnurnrr: nouiqrlnl:?nf 1rq{qn

3. 3. 2 n 1 : u 0 n uu u fl ou o r u {i 6'u ldt o n r ru i err'o fiu r$ru r?r fi fi q ua o q a : alao ru

uilrrrE deuur nuuu dou o'ur n ioufr.ro 6u ruii n t : u0 nuuu fl ou n ru fiu n{udrotirr Inu
o cr, e 6
fllr,tun lfiUonlluuflouolrnutTrflllu 200 Ru unulilflror{ 200 nuq

3. 3. 3 n r : u0 nuu u d o u o rui rrfi u n r: n r xr2arri ln r: n o r or{ a: sloo ru uil w ra' 6o

8.30-ls.oo u. iufrunfdriuqnf lurdouqnrnunu zsso 6u6suunrlRU 2ssl

3. 3.4 n 1r : ?u: 2uuuufl ouo ula'u {?f,uldtoufi u6uu rrYrJn rr{ns t ofo risurio
aoicaI

n:?0-doun1:noulluuflouolux0tnEtn20ulr llaJa'ltuunl:tu tRlluuflouo'lufl:unlu
o jo
0'ru2umnlruo

' . irv- d ,,
3.3.5 riruuuflouolufr '[6fuornnr:rfiu:ru::udolaurrfi rn1:n:20fl ou (Editing)

raji;i
R2'tXtnJU:olt o{nl:nouuuuflouolu fio lluudouolunoun I nouvr 2 nouYr 3 n0u7r 4

I

j ,t r y il , J
4nouuuuf, ouolugro{eroun: uo?u4n{0 ltarllunuuudouoluYl ludltu:uoon

1.3.0 f ruuuaouorufi ri1un1:n: 20doun21rrduI:sftornr:nouuuudouoruudr

xra{:}id (coding) utorirnr:irn: rrri{oXniolil
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aa a lt,
3.4 2Enl:?tfitlvfil,o{a

n r: irn: ry fdol a ri rrfi u n r: IouldlrJ : un: u drri t plm rln olf, ler of drulu nr :

il:srfiuHn Inul{afifi6'rd

3.4.r uuuflouorunoufr t ua;noufi 2 ttrrirnrud trarririouas
jj

3.4.2 uUUfloUotunou1 3 lln;noun q rrrirtn6u t.f, ) uasriaurfiu{tuulrln:!1u

(S.D.) ua;uilanalultu't0t,o{rirrn6o rirruornorr{nr:uilnnrruilu'lu nlulturfintol 1aE
J

r.rdinuv (2lat:so) 6'1fi

4.s0-- 5.00 uurudl finrrlfinrfiu:;fiuurnfiqn .la

3.so - 4.4g ultudl finarlinrfiu:cduurn

-3.4g uurodr finrurfinrfiu:;fiuilrunnx

t.so-2.4g ulrudl finlm-nrfiu:cdufioo
a d q C Y--l- -A-.-

1.00- 1.49 illl'lud.l lJfl?'lrnnl?lu:;nuuounqn

lufi s duflu,,uueouorurJoruritn ldrirurilnn{l llnull0n
;aall

u0rtR21rn tlo3l:oulru{xoR21x
J

3.4.4 nr:mnaouarun'g ru fr dlfi

3.4.4. t n r : rili ul rfi u u dn u fl c do 1 a ri: u r1 n n a tiu il t fru g.r 1 o t o I rin ri o I rd u r

runvnzrufirnolofildfu r?rriu6:uil: 1flf, un;do1until rirnr:nnaouurrirfi (t-test)

rirrunrirriudrfiqvrr.ra66fi :sdu .os

3.4.4.2 n r : rili uu rfi uu dnu sr ; {o X n riau q a n a riu il t fru g r1 o t o I rin ri o I rfi u :
ruasRrrufisnolofildiu rirniudrurl: ortl orin :;dunr:Cinur :ruld ua;qiiirrur
A Ja I a A ' '
2lR:1;ram2lxuu:il:2unrlr6ur (orre-way ANovA) uactiloilunruttnnsirlornfufirnr:

nndouri1n21rlunngi'tlrrflu:ru{ Inoffinnooutluu Least significant Difference (LSD)

3.4.4.1 n r : il'tR ?'t u duriu f,: ;r d r I n r : tiln furi rrer : il r fru g I 1 t filn r r lfi I

nolo l#nr:nnaourirlnaunaf (cni-square) tlatnzlrtYlJr{ufiruurfi ufdu
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el
ulrm 4

A I,,
,{an1:?tFt:lufit oila(U

4 i^i .lr^-----?^s^. a- -e.- -- ,^ - the c a rn1:flnulfi:{u lUun'l:2$utlldr:'lt (Survey Research) {-iuilrrauoHant:-[n:teri
Y -!touo n{u

aJgre,j
4. I HAnl: ?rnr ls?tito{afl ?uqnnax0.lunfi o{1fr u?

4.2 ?{ant:im: rcfdnuusnr:rinilril?fll:xo{rinvioufi ur

4. 3 H a n l r iln : r; liil 0 fiu n r 1 o fi rfi r h?rin ri o ufi o:fi u r rdu u m o rl a : olc o r u uri w r o'

4.4 r{nnt:ila:1u}tn?lufrwolotorrinrioufiurfi ldiuornnr:urrduurloud:0i
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n uYm iruaun{ud:odr.r

X uTru rirrsdu

S.D. uytu ri:urdu$uuurn:I1u

r uytu drad6fildlunt:uinuorutuufi

F uytu rira66fi1#1un1:u0nu0{rmuuroll

Ss. uvru ,{au2nritdsdo{
,Aoe

Hnu2nn1l0aunlntdo{

n :rril r w rfl u d tu iuu o nriu r?rdgn r I a6n'

l' uYru rirlnaunrf
* ulru riudrdqnrlaEn'fi:vdu.os

MS. llYtu

Prob. rtytu

4. I Hantrern:rsridoqaciaurlnaato{findo.rrdue

{oxnriauqnnntorfnrio.tdor il:;noudru Iilfl orq orf;n :vdunr:f,nur :rold
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4. 2 fl a n uirn r rs rif,nu or, n r : rila iurir r m : t o.r rinrio o,do,

dnu nr r n r : riln fu ri rr a r : t o.r rinri u o,du, lduri do x a rfi u : riu a n ru fi #r : r a r
ri rldti ru unyrdum r llu nr:rn'uyrrl Hail: rn6".,,u.,, .,od I _ s

d
or:r.rfr l 6rueu'acririouav nr:riloiurirrar: orndo (nouldrrnn,ir r {o)

doriouuri.rdolndmar: c
0lu2u tytount
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70
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t7.50

21.30

8.00

14.80

I t.80
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o'not"{d g rludr nr:rilniuriraa-t:orniio rinrioufiueiurirear:trnlyr:riari
rutnfi qn 6nrfl u ioua s' 42.30r o {n{u 1 n'o ldiudory arhaarr o r n n l o l 0 rr dlu ao ru finu r
n'nrflufoons 34.00 u'nufll:/2t:ar:lrrirdofirr{ finrfluioua z, 2t.306urnofuln R^nrilu
louac t7'50 qrn'lRulun:ounir n'arflufouor 14.80 riou n'nrflufouoc r r.so ivrq finrflu
iouav 9.30 unsrmiur{uflurJfi: finrflufooav B.oo nruiirdu

nurrfi l 6ruruuasrirfoua;'rriu?oryarirzer:firinrioqfi u:ldiuu,ndao

.ty. 

-

rura{rro{nr1?fl1r 6ruru founsu rH.H JUUO.
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0 lnn 1: l{d 4 iluil ur rildoXnri rrar: fi rinvi oufi urliiuurnfi qn a'o dou raru
'ldrri lrn:frarf ivrg 6urnofrfin finuar: rrirdofiur( n'nrfluioony 60.s0 :o{n{!1 fioqnaa
ldrrri qrfilaulun:ouniz rfriou nloror:ti finrfluioua z,24.so ,,ardornn-,sfi0 ld*ri
uriurlu turJ6: finrflufoun; l5.oo

i
sr r: nfi s 6 r u ru ua v ri r fou as n r : rfl n iuri r r a r : rdu : fiu o 11 a : ofao ru uil rnn-

:1Un1: 'hin:ru r4tlu

6ruru lsuns druzu fouac
dolu7ln{

:mrrirlddru

',ea]flUYll{ lUnl:tnUytt{t

r50 37.50

155 38.80

188 47.00

250 62.50

245 6t.30

2t2 53.00

o', no'r r',.d s n u i r n r : rilo iuri r r a r : rd urfiu orl a: o[ao ru uri r m6 r6u rfiu an r utJ
dfidr rinriolrfiur'hin:ru fiarflufouas 37.50 unsil:ru finrfluioun v 62.s0:rnrrirldiirofidr rinriolrfiu:'hin:ru fiarflufouas 37.50 unsil:ru finrfluioun v 62.s0:rnrrirldiiro

e . i h.rinriolrfiur'hirT:ru finrfluiouou 38.80 uavnrru n'nrflufouas 61.30 uosrdumxlunr:
rn-u il r.r rinri o.rrfi or hi rn : u rinrfl u iou n s, 47 .oouasm r r u 6n rfl u iouas 5 3.00

4.3 flonlt?rn:rv#ilo6'ugflofirirlfirinrio.rrfiuafiur6uiluiloqil:siooruuri.rrrfi

il t f,u g I 1 o fi rfi lhirinri o I rfi u rfi r rr6uu xx oq fl : siao r u uri r mn' il : g n ouda u dru
fi'rdlEnlo dlufiIriru2un?tufl;nrn drunr:rdumrr uo;drunr:uinr: nailrrnqnrr

d

nl:l{Yt 6 - l0
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-^-- i--. .: . jortl{fi 6 nlladu uasdautiiu{tuutmt!ru ihfiugrhfirirhirinyio.rrfiururrduurroua:nf

ao ru ur.ir grn' n ruR tr : ?uuav : rudtu

ilofrunrln :;dunrrrn'nrrlu

tra46
nlud{n{oo lo

I

yjo
n]ufl.l01u?ufi?1uflun?n
!ranlunl:lauyllit
!lanlunlSurnr:

3.86

3.8r

3.7t

3.54

S.D.

.61 rln
r1n

u1n

utn

.53

.62

.7t

'?U
3.73 .43 uln

t 1 n n 1 t 1 { fi 6 n u d r il o fro g l l o fi ri r hirin ri o ufi u a r r 16 o u il fi o { a r oia o r u uri r r r n'

Rlrlt?u ogjlu:vdulln ( t = 3.73) tujon'o'rr0rlrflu:rudrunru:vdurirrqfiufludr riorfio{lu
:cdulrn liuri druf,.rdlenlo t x: r.sol druAl6ru:uRrruflrn?n ( X = r.sl) iru
nl:tn-uYtl.t (X = llt)uacdru,rr:uinr: (7 = S.Sqnuiitdu

-^---d-, 
j , jsll'l{n 7 nrleau ttavdrutiiurt!uuutn:I'tu ilofiugrlofirirhiriniloqfiururr6ur,ruoqfl:0i

a o r u u d r m E dru a'.r n'.r g n I o

drufirdrgnlo :cdunrrufinrfiu

s.D. uilarir
t. a,u$fiodrrJrt

a r a : r u f n no io d r rr q n r : ofr? rrTq lu rJ : ; i6sr an fr m-

lnu rJ: s in'irn : :rlx o{nr 1: d rr 20unrila6ou

2. n1:oonltuuo'tnlrltal giluuuaorilnun: :t
3. n1, fia fl n rnurn florun;nifiarflnu, oufl ort or1 a: oi

ooruur.flgrn-

e. ior : n : : ln lil 2 rn nh fl ril rJ : s i6ar en fr r n-,1 m u

s. lilrfrurirldii rulun r:u7rrru
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3.79
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3.99
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t 1 n n 1 : 1 { d 7 il u i 1 il t fru g I 1 o fi ri r 1 #rin ri s ufi u a u 116 u u n o q a : nia o ru ur.i r xrsr'
y 4a e rc uoru d{n{gnlo nru: u o{lu:vdurrn ( .r : 3.86) rson-nr:urrfl u: ro{onru:;durilndu
nuirriorfiogilu:;dultn lduri 6sr:n::rnryrrmrlrnfr rJ:yinaranfrralvru (X = 3.e9)

lilrfiorirldrirulunr:rdr au (N = 3.98) naruirfiorfiuil:sin'sranitornfilvru rdu nirfrr
o J: r^ -- ^ 

{
aln:tllnnnilfi t ruqnr:oirirritylurJ:;in'aranfirfilvru rJ:vifii:n::ut o{yrrr:dr:ar
uaynnfou (X = g.ar) nr:finentnurndouua;4iriarflnu:ouxo{ro{a:nlaoruuri.rrrfi

( X = l.lg) unsnlroonuuuolnt:uavlduuuaorilnun::l ( X = l.lqnudmiu

-^-^-i^ , j . j
nr:rlfr s rirtsdu rtasri:uriiu{ruurm:Iru ilofrunrhfirfirt?rinvioqfiorurfiorrroua:of

aoruurirnn' dru fi l dru ?uR2urdsn ?n
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nlud{olu?uR21llfl3n2n ead

:taufl?1uRal?tu

s.D. uilnrir
- 4 y y drv o
r. urcll.tulYt l2u:n1:

z. nr:lfir?o4ntoudrnrirfi lurio.rnrrufnrulu oqa:oi
aoruuilrmE
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o r n o, r'r o d s il u d r il o fru g r l o fi ri rl rtrinri o ufi uau 116 u lltl o q a: oiao ru ur.i r 11 n-
1a"oruerdrulua?ttlf,sn2n Rtilr2u ogilu:;dulln ( X = t.et) riiof,rrronrflu:ru{onru
:vdurirroduiludr6orfiogjlu:rdu,rn lduri firfrrurirfiliuinr: (.8= r.gal firiorrir
#o.rdrrfiavornrirriurinrio.rrfiur (X = tgonr:hidolntou$trr?rfiluriornrrufnrolu
oqa:oianruurdlrrn' 1; = 3.SZ) fiaorufinon:onirrral{flrn2nflUlu ( X = 3.65) une
Fr, 9 e Iutolltulytu::u]u n:rl[ unsfllt lronoudrorurouinrio.:rfiu:1d ( x = 3.64) nluiildu
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flr:r{fi g rirrnEu uasri:urfiu{ruu!rn:!ru ilofiunrhfirirlrtrinrisufiuurr6uuruoua:of
a

. 6t, 6flolulrt,t{Ttn 6runr:rnunn
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olunl:lnufl't.: ead

:3nun?'lunatilu

S.D. uilorir
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z. il : v r finraa rlu nr: rn'u yr r I
r. fi :nrj:v 6tmtlriru atnzneionr:r6um r.r

l. ogilndanruf,nur
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drunr:riunr{ Rlu:2, u{lrrr;*tn(X = 3.7l)rdofirr:orrrflu:rudontl:sdurirrndo
.iJra

uudrrSorfi o{lu:;durrn ld'ri fi :nrj:;6ryrr*iru dun?neionr:rn-umrr 1 f = 3.84)

nr:r6umrlflrn?n rduvnlhifudou ( x = 3.77) cr.,l1unl:RIJUlRU uACnl:0:.t0:flyo?n
(X =llO)nrudrdu

3.7t

i.jnr:r{fr ro rirrs6o ua;rirurfiu{luuurn:!'ru ilofrugllofi*rhitfnriolrfiualrr6uuru

oq a:ofcoruurirmfi dru nr:uinr:

!rantunltutn'l: ead
:JNUR?IURAI?IU

S.D. uilnrir
t. nr:lfinr:douiuuasuinr:rfluriuro.r

z. rdrurirfi h{uinr:daunrrrrfirlounrfi rrluudrfiuf,
t. rdrn rirfi hiuinr: rinriu o,dr.rlnou odrlrirrfi uuriu
q. r$ril#rfi l#uinrrdaunau: zn6r

s. i u in I : 6o si o ii r u iu r{r ru o q a : oia o r u u r.i r mn'

u n rudorynr niu lyr:dnr{ durnofuin
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nlnnlt1rfi to rnudr iloilugrlofirirl#rinrioldr.rudrrmrorla:ofenruur.irx1n'

dtunt:uint: Rllrr2lr o{lu:rdulln (X = 3.54) ruton-ot:orrrflu:ruriosrrt:sdurilndu

nudrriolfiogilu:;6uurn ldurir$rrr?rfihiuinr:d:unrrur6rllraciurluodur[u i (X =

r.zt) rf,rnrhfih?uinr:rinrioqdur4nauotirurirrfiuufiu (X: r.or) nr:l#nr:douiuuav
uinr:rflufiulo{ (t= 3.59) ,,ur,;r,fiuElu:cd'uilrunatl ldurifiuinr:sr-ocioiituiurdrmt

lo_
oqa:0raoruurirsrnuarodormx ,iu lvr:frnri durnofui n (x = 3.aa) uo;rf,rrrirfi
l#uinr:druarru:enri 1(N = g.rs) nrliirriu

4.4 fl anltemtrsr{n rrufi lr^loloto.rrinrioqiiuafi urduuuuoUfl : oiaoru*drt rfi

n zrufr r n ol nt o r rin vi o ufi u :fi r rr6urr ru orl a: olao ru r rri r rrn' gil r o o nrfl u z do
nail:rnqnrunrlr{r 4.lo

ot,'t'td t t rirrn6u unc.irurdo{tuuulnr1lu nrrrf;.tttolotorrinriogfiu:firrr6uru
oqa:oiaoruuriwfi

n:ruflrrrolr :vdunaun'rnolo

S.D. uilnrir
I . r r.i u rfu uu s ri r uir asr si N 1 x o r 0 q d: olao r u uri r m n-

z. nr:tiuinr:toqilrrdrfi

r. arruifi ldiuunnr:u::u.ruto{rrdrur?rfi
q. nr: f,n ao rufi otirufl unrrnrr.i

5. R2urf,sorntoluiraslau: ou

6. nr:nnrrirao',ufi ,oooqe:ofaoruurirmn-

7. : ruunlr inu ra rrrilaonrio
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o r n n r : r r fi r I n u d r fl 2r rn'r u o r r r o.r rinri o lrfi u r fi l ldr r ru u 11 a : olan r u
rrilrsf R1ilr2u ogilu:;duttn (.f = 3.92)ruoon'01:0r.trflu:udonru:c6urirrqf,urrudtrio.r

fio{lu:;durrn 'lduri 
'duriuuusrirui,oreixl r,o{o{.r:siaoru,ilr,6 (.f, = 4.t2)
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yAn yv
n2ruifr'l6fu0tnflt:u::ututo.lrfltur?rfi(X= 4.03)nlsnnueitaorudxo.roqfl:offlolu

rrr'irvrF ( x- = 3.98) :iuunr:;nurR?rxilno afia <X = 3.86) nr:fioflolufiotixrfluuu?nil{
(X = l.gq nr:hiuinr:rrolrfrrrrIfi <X = 3.84) uarn?luflyototo.ruilzorlnu:ou ( X =
r.gz) nruiirdu

6.5 fl onlriloflouillntaE ru

ouufi g r ud l rin ri o r rfi u. d fi finu o, s vr r r dr u {o x a ri r u 11 n n n fi un nd r r riu fi
nr: riloiudraer: 1u n r: r,.rdortu uq a: olaoruur.irurn'un ncir{fiu

cuu6g ruti o g r fnd o.rrd o :fi i rvr ssi r r riu fi n r : ril n iu ri r r a r : tu n., r r.,drr *

nr:ril5uurfi ounr:rilniudraar:lun'rrr',drrm,oqa:niaoruuri1,.6 druun
n1utilfl

J.
oq a: oi an ru ur.iIrrn usr nri r Iriu

nr:rtn 12

drurj: IIIf,XIU prob.

X S.D.

nr:iu{rir:ar: 1.60 .83

ornn r: rlfi t z nt:ril5uutfi uunr:titnfurirrar:lunr:urrEouruorl a: olan ru
aao

ttr'twrn irttunnrltua nudr firir t rvirriu -.9at uasrir prou. rvirriu .rlz drfirirurnndr .os 6r
uotliu rtr rta;ilq'rdr H, rionrirrldir rinrio,rrfiuzfifirnrrirrfiu finr:rilniurir:or:lunr:
,ldurnr oq a: ofeo u ur.ir rrn' bjunni m riu

aurfi g rudos z rin ri o ufi u efi fi o r gri r r riu fi n r : rfl n iu ri r a a r : lu n., r r.,do,s,
oq e:ofooruurirmd rmnsi xfiu

I
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j a q e . q ; J . aool: r{n l 3 n r: lrJ: uutlluun t: lilnfuri r:ar: lunlr x llEuxtu or{n: oifl otu ur,i lr16 i tuu n

nllJOlU

01q X SS. df MS. F prob.
q snr:rilniuril2d't: drndr rofl t.59 5.599 5 t.t20 1.56t .t70

t0-15 fl t.6't 282.56t 3g4 .7t7

l6-20fl t.47 288.160 3ss

zt-2siJ t.73

26-30fl 1.66

E.tndl3l fl r.es

j
0rnn r:'r{fi l 3 nr: ril5uurfi uunr:rilniuri rrar:lu n1: x rdrrn uq a: ofan ru

' a ' . s . i -dfl^^^-_.---- l q - . a jtllf {sln 0lllunnluolg rlu21 rlnriolrfrurfrIorgeir.rfiu int:riln:uflt2dt: tunrr!.1uuuru
J t ah r . o0r{rr:u rrolutll.t ts'tet lurmnsirld'u

ouufi g rutiou r rin ri o.r rfi u a fi fi o rfi n ei x riu fi n r : ril n iu ri r r o r : l u n r : u r rdur mr
Jt

o{fl : si aoluufi {xl6 unngil{fiu

nlflrd l4 nt:ril:'ouriiuunlritoiurirear:lunr:rrrduurroUfl:oidnru*ilr,8 6ruun
et'tuo1f,fl

orf,n y SS. df MS. F prob.
qoa^.a

nr:rilniuri12d'r: rin6uuninffnur t.6z 1.640 3 .s47 .7s6 .s20

,rln1r/ilidlilfio l.6s 286.520 396 .724

iufrr.rrTzhj t.?6 288.160 3ss

druuq:fiori:ud: 1.43

01nn r: l{d t a nt : rilEuutfi uun r:rilnfuri r zar: lunr: u rdruruuq a: sfaoru
. 6 . € . o , j ia € . uItlfiltlel 0lllunnluoltil iluil tinviolrfruafrIorBrroixfiu inr:rflnfufrrar:lunr:ur

jr
rEurvu oq a: oi a o r u uvi lmei- lilun n si r.: riu
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-.-.-.3 . e . ; Aa o aouudg uriog l fnfi o { rfr u :fi ii : ; du n r: f, nu rsi xfiu i n r : rila iuri r r ar : lu n r : r r
-j-^ ^^ - _ J . a . oluux!!orl d: Bt fl o lullrf {yrn unnei 1{rdu

nlr l{d l s nr: ril:'uurfi uun1: rilaiu{mar: tu nr: u rrduwu oq d:oifl oluuilrtrd 6ruun
ea

9t'tu:&nunlrflnu-l

:ydunr:frnur X SS. df MS. F prob.

qo.tdnl:tuo:ut'12d1: rJ:soldnu-t 1.59 3.1lg 4 .78O l.O8l .366

frulnj:cnrafiurin: 1.62 285.04t 39s :122

orpJiqop 1.60 288.160 399

ilityqrn:' l.6s

gr.ndrrJionJl 2.06

o,no,r rod r s nr:ril5 uurfi uun r: ritniuri r:nr :lunr:r.rdortrl oq a: ofao ru
. 60 -_e- - 4_ . u , j jall?r{ryln 0lttunnlr:;ounl:dnu1 ilud1 rinyio.trfroafiii:ydunr:ffnureixriu inr:rflniu

-?-----.q j J , 6[. r o
r, 1 ? fl 1 : I U n 1 : U 1 IUUU TX 0 q fl : 0i d o 1 u ud { I r n-'hi ltn n si r I riu

auudgrutiou s fnrio.rrfi urfi iaorunrrrcirrfiu fi nr:rilniurirrar:lunrrrldo,
.J,_

uuoq eI: 0t fl o'turlr{!1et uangit{riu

nEr{d to nr:rilEuurfiuunr:iuirirrar:lunlrulrduuruoqa:oiaoruuriry6 6ruunnru
doluRllr

6ruil: Iao f,u:d r prob.

x s.D. x s.D.

nr:rilniudl?ff1: 1.60 .83 t.78 .9t _1.582 .ll4

j
rrnn r: rrfi t o nr: riliuurfiuunr:rfl nfurirrar:lu n r:u rdrruur1 o: oiao ru

tAo
runwrsl 'ilruunnueorunril r,.ruir fnrioufiuzfiiaorunrrrsixriu finr:iuirir:ar:lunr:

jt.
u rrEuurrr or1 c: oi an ru uilrrrn'lilunndx f,u
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flr:r{ii l7 n1:til6uurfiuunt:rilniurirrar:lunr:rrrduuruorla:o[eoruuil.r,,,E 6ruun

nru:ruld

ut,r'
:1U to X SS. df MS. F prob.

qlu
ouu6 g r uti og o fn ?i o ufi u afi i : r u ldsi x riu i n r : ril n iu rj r : a r : I u n r : r r r6u u ru

J.a.90qd:ilaolulnt {u101 unnntlflu

nr:rilaiuril2flr: drndr 5,ooo uryr t.6z 3.285 4 .82t 1.139 .338

5,000-10,000 ulyt 1.55 284.875 395 .72t

10,001-15,000 u'tyt t.62 2gg.160 3gg

15,001-20,000 ulyt 1.73

20,001-25,000u1yt 2.07

o', nu', r't., d t z n r : ril5 uu tfi u u n r : ril n iu ri r r a r : 1 u n r : u r r6ur ru o q a: alao r u
uillmfi 6rttunnrl:ruld nudt rinriouduefii:ruldeirrriu finr:rflniurirrar:lunr:ur
;J
fiuumroqa: s[aoruuilwrd lilunneir.rriu

ouu6 g rutios z fnri o ufi u afi fi I r' d rru rd rr riu i n r : ril n iu rj r r a r : lu n., r r rdu,
-Jraaoxuoqd:otdoruurtrm unncixilu

,rtrod rg nl:nJiuurfiuunt:rilniurirramlunr:urr6uuuoqa:o[eoruuriwrn'6ruun

n1ugualtu1

4l-drrur X SS. df MS. F prob.

nr:rilniudl2fll: nnr"nJirorrta 1.55 7.748 4 t.g37 2.729* .O2g

Rlnnnl{ t.64 280.412 395 .710

nrnrufio 1.96 288.t60 3gg

nrno'aru l.5o

nrnld 2.os
-a s c e i.lJuufllR0J7t:;nU .05



7t

ird
0rnn r: r {fi I 8 nt: 1il5 uurfi uunt: lfl niu{rrat:lun l: xlr6uurl oq a: oiao ru

. a c 6c . e . j ia 6c . ,uli{ttn iruunetrunliirrur vruir fnriorrfruafrIau=iirrursirrfiu finr:rilniurirear:lunr:l-a
j J t a r o . ae . o ooj vu'lruuuilJoud:ilfloruul.t{ttlel rrnnol.!nu 0u1{lJuutilnqn'l{flonyt:36u .05

nl: lld l9 n t: rilSuurfiuun?luunnei xrfl u: ru{nr: ritniuril2at: lunt:urrduuruoqfl : 0f
a 6 y a o AC

flo1uul4{x]n nlunl:u:n1: tlrruflnluQlJallu1

RI uallu1
dRlaliluo

1.96t.il1.55x

nI{trvtTt.t/

rjiuorflo

nlfi

na1{

Rlnns2U00n
aa

lsutD.tuo

n1nld

1.50 2.05

n:{n0Tt.,lnjir0lcila

nlnnnl.t
a

Rlnnluo
eaa

RlRne2UOOnlSU{ll.rUO

aty
ntfl lel

1.55

t.64

1.96

1.50

2.05

-.093 -.409r

-.314

.056

.149

.464

-.499*

-.406

-.091

-.555*

ao . o d e*uuufllfttuYt:;nil .05

i e r j ia 6. 16 d q e .
0 1 nn 1 :'l { ii t g fnri o ufi urfi ii qfi ri l ru rn l { nl nq nJiu srm n fi n r : ril n iuri r : e r :

. e , j io ao 6 ay c r s . j io ac
llnnnl{01nunno{llru?mrrQua.llulnlflmuo ua3nlfl ln fllr:uunilo{rYru2YruQUalrulRlR

e < a a q o r . e , j i6 ac o, !
n! 2u o o nla u {t til u o i n r: riln iuri r r e r : unnn'l \i 0 1 nunm o { l?lu2Ytu R r a llu ln lR ln u onu uI

nudr'lilusrnsirlfiu
.i

oqilnnnr:mnfl ouduxn^1 rufi z fi drfi
e . j ja- ,Y lY r . e € a e

l. unilo'$Yru?nuanuuulrl{n1ur,0{af,2uunnnnl{nu R0 lflfl olr{ olxil :vnu
a hra q e i c i J t a

n1:Anur do'rlrRnr unerru'[d inr:rilniurirrar:lunltulltuurxoqdroidoluuri{tln=
hars
lrllnnnl{nu

o . i Aa- t, J . . e a ac d
z. rinrio.rrfi u?fr Idnu ilsl01161u{o{n ri?uqnnnrirrfiu no qfi drru r iinr:riloiu

d m a r : 1 u n r : u r rdo r tu o q fl : 0f fl o r u ul,i w r n' un n gi 1 { riu
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-^--.3-- d- o . j ia- ,t y . joililfl! run 2 ilnn0{ryru2fr iidnuot;ill{d'lu{o{aci2uqnaafi unneixfiuiihfru grlt
q-.___- _1-- -.. _ ..--J . a . orunl: lJIUU!'UOq d: 01fl olullt|itllnunnsiNi'u

alarrflgruuou I
aaag

do lutt?t,ltu'tn llnnn 1{tnu

e.jia.saaa
rin ri o ufr u afi fi ur ad r I fiu fi il o fiu g I h 1 u n r : I 116 u x rlr o q fl : 0i

i6nr:r{fi 20 n1:tilEuurfiuuiltfrugrlolunr:uuEuurrorla:ofanruuilrmn' ,firuunn1upr6

ihfruorlo llrflt'ru tilflx0rrt prob.

_X 
S.D. X S.D.

y ia onlud{o{ge l0
yio
nlufl{olu2uR?luflia?n
Y6a1unl:lnunlit
Yanlun1:u:nlt

3.78 .58

3.80 .s6

3.65 .67

3.54 .75

3.94 .63

3.83 .50

3.77 .57

3.s5 .67

-2.603' .010

-.488 .625

-1.816 .070

-.069 .945

:2lJ 3.69 .47 3.77 .39 -r.726 .085

j
01nn1:l{fi 20 nr:1il5uulfiuuilofr01rhfiurnatorfnriorrdur nrn:rui

v.jiar@rinriolrfruafiiirnasixfiu iiltilug.rttlunr:urr6urrxror{nrnlanrugrirrlE lunryr:ru
hiunndxfiu tdovt'or:orrrflu:rudrunudr drufi.rdrEnlo rinrio.rrfioefiiureiufiu fifl0fr0

gllolunulrrioufiutorla:slaoruuriwrfi ludrufirdrqolt unnirrfiu Inurnanqrfinaru
6n rfi u u r n n d r tn at r u o d t r fi riu ri rfrapr u a6a'fi : s du . 0s u o n riu n u d r hi gn n d u riu

Aturjia.oar-uxrri! rudou 2 rinrioufi uafi iiorgdrrfiu fi ilcfru grlelunr:rrr6uurx ou n: 0f
aqte

flnlulllt,t1'tn llnnnl{nu
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a6or:r{fi 2l nt:tilEuurfiuuiltflug.rlolunr:urrEuuruoqe:afanruuilrmn' 6ruunnruorq

olu x SS. df F prob.ilrf,ur.r1o

frrdrnnlt
f .678 .640drnir rofl

l0-15fl

l6-20fl

2t-2si)

2640i|

grndr tr fl

1.273

147.9t7

149.190

3.86

3.84

3.90

3.76

4.01

3.89

5

394

399

.255

.375

y jo
nluflito'tu?uR21x

den?n

drndr lofl

l0-ls fl

16-20fl

2t-2sil

26-30il

qrndr tr fl

3.83 .tt7

3.80 I12.698

3.82 I12.8t6

3.83

3.77

3.84

5 .023 .082 .99s

394 .286

399

I'Anlunl:lnuml{ 6rnir rofl

ro-rs il
16-20fl

2t-2siJ

2640il

g.rndr rr fl

6.t55

l5l.9r5

r58.070

3.88

3.72

3.67

3.78

3.30

3.63

5

394

39

1.231 3.193* .008

.386

)lanlun1:urn1: sirndr rofl

t0-lsfl

16-20il

2t-2sil

26-30il

qrndr rr fl

t.t26

205.O54

206..t79

3.65

3.55

3.52

3.51

3.47

3.46

5 .225 .433 .826

394 .520

39
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d
enrl.qn 2l (no)

ilofrugrlo o1u ss.x prob.

RlTT'?X eirnir loil
to-ls fl

l6-20fl

2t-2siJ

26-30fl

qrndr l il

.560

76.669

??.229

.7193.80

3.73

3.73

3.72

3.64

3.70

5

394

399

.ttz .575

.195

-ae o o i+lJuudlnoJTttsnu .05

j^. 
-- .o d q e c -01nn1t ]{fi 2 I n1rlil:'uurfi uuiltfrug.rlt iuunnluolu Rlil: ?u nu dr rinrioqfi u?

fi fi o r gi r'r riu fi il o ilu g l l t lu n r : u rrdu u uu o q a : oian ru uli ry6'6i gn n si x riu rdo n- r r : or r
rflu:rudrunudr drunt:tn'uvru fnrioufiurfiiorgdrrfru fiiloilogrlolunr:rrr6uu*r

J . aq ,, aoUd:uaolutlr'0rln ludrunr:t6umtr unneil{riu odrlfiriurirfiryvrrlan'Efi:sdu .osI

uonfufludr 'lilunndxriu

,,r,.d zz n r:rilSuurfi uua u uunnirufl u : ru{ilo fru grltlun r: r lEuuruoq a: slao ru
uilrrtn' dtu n t: rn'umrr i ruu nn rxo.rg

olu
a rirndr rofl lo-15fl 16-20fl ,l15lJ ,fioa g.rndr mfl

x 3.88 3.72 3.67 3.78 3.633.30

rirndr rofl

to-I5 fl

t6-20 il
2t-2siJ

26-30fl

grndr rofl

.245

.090

.w

.t47

-.326

.1553.88

3.72

3.67

3.78

3.30

3.63

.201*

.u6

.098

-.057

-.r03

.572*

..4t6*

.370r

.473*

-firiudrfrtyfi:vdu 
.os
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nrnnr:r.d 22 iludr rinriorrfiurfifiorg drndr ro fl finzrrfinriiueiodru

nrrufi zs nr:ril5uurfiuuiloilugllolunr:rrrdourroqa:olaoruurirx16 6ruunnrruorirr

oloa-iloiullh orf,vr SS. df . MS. F prob.

nr:t6umrltrnnsirltrnfnriolrfiorfifiorg to-zofl uasrinyioufiorfifiorg zo-roil*nvrudr
o . a <a
unviortfruafrfrorg to-ts fl to'zo fl unvfnrio.rrfiuzfifiorg zt-zsiJfinrrr6nrfiueiodru
nr:tdunuttnndllornrinrio.:rfiuafifiotq 26-30 fl odr.rfiriudtrTtyvrrlao-6fi:s6u .os ,unrf,
nuir liluorneixriu

ouufi g rudos r fnyio*fi urfi fi orf, ueir.r6'u fi il o fru g.rl olu n r: u lEur,, oq a: ni
ao ru ur.i ltrn' un nsi r r riu

r^-4< qdudlriqnlo rinGouninf,nur 3.87 .27t 3 .o9o .24t .868

:rrnr:dgiarrfio 3.82 148.919 396 .376

iufrrufi'rhj 3.81 l4e.l9o :sss

druulq:fitrieude 3.88
p-- 4 -ofirudrdruzu.2lu rin6uuninf,nur 3.83 .zgl 3 .099 .34s .lso
nrn2n :rrnr:ligiarrn'o 3.77 I12.5t8 396 .248

e I i,r.,u0r{il?lil 3.77 I12.816 399

rlrtu4:fiorizudr 3.87
!- Ava--drunrrrnumrl rino'uuninf,nur 3.7s 2.606 3 .869 2.2t3 .086

:unlr/iliau6o 3.4s ts5.4& 3s6 .393

iuilr.rrtr}J 3.6s ls8.o7o 3ss

drtrulq:fiorizufir 1.63
Y- q oa - 

-

6runr:uinr: rinr:'uuninf,nur 3.s? 2.069 3 .690 r.33E .262
:BnD/iliarrfir 3.41 204.1l0 3s6 .5ts

iuflr.rfrr}J 3.60 2o6.t7s 3ss

rirtrulq:6rriaud: 3.30
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aol:l{n 23 (no)

q0c-iloiulllo otiu df MS. F prob.

nrflr2u rinn'uuninfrnur 3.7s .728 3 .243 ,.r* .*
:rrnr:/iIiarufio 3.62 76.sol 396 .193

;uflxrfi'rhj 3.72 77.22s 3ss

drtrulq:fiorirudr 3.67

o'' n o', r't o d zl n r : ril5 u urfi uu il o fiu g.r h l u n r : r rr6urr rr o q a : olao r u lri w r n'

6rttunnuotin rrudt R'lllt2u rinrio.rrfiuafifiorinsirrfiu fiiloilun.rlolunr:urdor*,
orl a: oiao tuuilwrfi hiun nn' x riu uloofr-o r: u'rrfl u : rudru nu d r r1 n : rudru rinvi o r rfi oafi fi
o r 6u ri x riu i il r ilu g r h 1 u n r : r r rd u r m o q a : oia o r u,r,i r v r 6 hj,n n ei r.r riu

auufigrudou l fnrio.rrfi orfi i:s6unr:iinurrirrfiu iilofiugrlolunrru.,dur*
oq a: olao ruuriwrfi un nsi ufiu

""od zc nr:rilEuurfiut.lilofruglltlunr:urr6uuuuoqe:ofaoruuilrrrn' .5luunnru:cdu
anltf,nul

iloilugrlo :sdunr:finur X ss.

irufrrd.rqnlo il:vnufinul 3.86 1.533 4 .383 1.026 .3g4
riruvJ:;nrafiufsr: 3.86 t47.6s7 39s .374

oqrliqqr 3.81 t4s.tso 3ss
l-aurqqm, 3.96

grndrrliqogl 3.65

Crufir6rut

n?'l,,flsfl?fl riruunj:cnrafiurin: 3.83 I l2.lo9 395 .284

oqrJityqr 3.8s 112.816 3ss

rJiqn;rori 3.80

glndulia;ryr 3.63
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nl:Nd 24 (eio)

ilofrugrlr :;riunr:f,nu 1 X ss. df Ms. . **
ila6runr:t6umx il:youf,nul 3.83 8.38s 4 2.096 s.532* .000

fruunj:vnrafiufn: 3.68 149.685 395 .37g

orliliqqi 3.82 ls8.o7o 3ss

iliqo;rn5 3.60

g.rndrrlia;qr 3.t7
!,aranluntru:flI: rJ:coldnul 3.66 2.lgg 4 .550 1.064 .374

rirurlil:vnrafiurin: 3.s2 203.980 395 .516

oqrJiqqr 3.5s 2o6.t7s 3ss

rJiqqner:' 3.4s

q.rndrrJiqql 3.3s

nril:?u il:ynlf;nu1 3.7g r.705 4 .426 ,.rrn .o*
rirrJr,AJ:snmfiorin: i.72 7s.524 395 . t9l
oqrJiqqr 3.77 77.22s 3ss

iliqo4nE 3.71

grndriliqqr 3.4s

-firiurirdqfi:cdu .os

o',nu', r, od zc n r : ril5 uurfi u u il o fru g r 1 o I u n r : r., du r rrt u q a: oian r u uil1y sr-

{ruunnrl:sdunt:finsrtouinrioqfiur rudr Rmr2u rinyioudurfifi:;6unrrf,nursirrrTu
fi il o fru g l l o lu n r : l 116 uuu oq a : oian r u ur.i r mn' hiun ni r.r fiu uljofi n r : or r rfl u : r u dr u n u d r
dlunt:r6untl rinriolrfiuzfifi:sdunr:f,nurcirrriu fiitrfrugrlnlunr:urrEuuruoqa:oi
ao r u ur'i r iln' un n ei r fiu o ti r lfi riu d r 6q vr r.r a66fi : s du .0, u u nrir n u d r,6i *n n; 

" 
;
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nr:r{ii 2s nr:ril:'uurfiuun?rurrnnoixrflu:ru{ihfrugrhlun.,rrrdornroqa:ofanru
r c!,

ruu rgrn 6runr: rnum x 6 ruunnru: sdunr:ffnur

e<:;nunl:flnut il:vorfrnur rirurf,nur orlrJiqqr rJiqqrer5 g.rndr

rJityqrni

3.68 3.87 3.60 3.t7
il:soufrnur 3.83

3.68

3.87

3.60

3.t7

.l4l
cd

TDUUf,NU'I

oqrliqqr

rJiqqrn5

g.rndrrJiqqrer5

-.045

-. tg6*

.222*

.08r

.267*

.655*

.514*

.700*

.433*

*iriudrrlqfi:cdu .os

o',n",r',od zs nu dr rinrioufi urfi fi : ;iunr: f,nu rJ:; oriinu r fi nrrrfi nuiudo
dt u n t : tn-u rn r l t t n n ci t l o r n rin vi o r rfi u r fi fi : s du n r : f, nu uJi q q r nE u n ; g r n d r il ity al r n:-
-.^--..-.-.- o . j.---js- !, 4 ....1:^.^.-s^^^-.:-.-d-..r_t, allae il u ?1 u nm 0 { tvlu 2fi rl : ; ti'u n t : fr nu r o q rJiqq rfi n :ruinrir u sr on lu n t: rnu m t { un nn l {
o r n fn vi o.r rfi u : fi fi : c du n r : f, nu rrir u rf; nu r rJiq q r er5 u n v gr n d rrJiq q rnE 1 a s
e.iA-fnriolrfiur fifi:Edunr:6inurrirulfinur fia:ufinrfiueiodrunrrrn-uyr.r.tunneixrrn
-9--t i ja e arinriolrfiuafiii:sdunr:frnurgrndrrliqo4eri druiurinrioufiurfifi:cdunr:f,nurrJiqqr
aa a d . o

n5 iinru6'nriiuriodrunt:tn'umr{unnsinornrinriolrfiurfifi:sdunr:finurg.rnd,Jiqqm:'

uonriumdr hiunndxriu

auufi g rutiou s rinvio lrfi ordfi oolrrlnirr riu iih fio nr1olu n r:u rrdgxcu
oq a: oiaoruurirmfi rmniufiu

x



nr:*fi 26 nltlil:'uurfiouilo6'ugllolunr:u',dorrrorga:ofenruurir,fi 
6ruunnuaoluRll,

ilof,ug.rlr Ian fl!:fl

S.D. S.D.x
drufira'rqalo
Y .l .

n tu fl rtolu 2uR 2.tu dgn ?n

drunt:rn-uyttr

drunr:uinr:

3.85

3.82

3.72

3.56

.608

.543

.64t

.73t

3.89

3.80

3.67

3.4?

.627

.476

.572

.654

-.44t

.279

.637

.951

.660

.780

.524

.342
:?IJ 3.74 .45 3.?t .417 .547

o'no 
"'t 

ld zo n t : rilS uurfi uu il o ilu n.rl o,$ r*u nn rr fl o ru n rrrr o.r fnri o l,d, r,l'i..::rar rinrio.rrfiu:fifiaorunrusixriu fiirofiug.rlolunr:rrrduuxuor{flroiooru
tttiwrn lunrt:al hi*nnirlfiu ruiofirr:u'rrflu:rudrurrudr qn:rudru rinrio*fiu:fii
anrunrneir.rriu iilo fiugrlolunr:uldrrruoq a:oiaoru'rirmn-hiunneir.rfiu

auu6grutiot' o fnrio'rrdu:fifi:ruldeixfiu fiiloir'unrlolunr:lrrdorrrorla:oi
ao ru uilrt rsr' un n si r r fiu

nrrr'rii zz nl:'JSourfiuuiloiluglltlunr:lrrEuurrroqGrrofaoru*rilsrn- 
6ruunnru:uld

lo;rgol ss. df MS. F
drua*rdrffi oa

n1n215,000 ulYln ril'r I ),u(ru u1fl 3.96 .713 4 .l7g
5,00Gt0,000 u.t7t 3.86 t4g.477 395 .376
10,001-15,000 uut 3.89 l4g.l9o 3gg

15,001-20,000 uut 3.73

20,001-25,000 ulyt 4.01

.755

drudrdurur,:rl cl
n1n215,000 u17t

5,000-10,000 ulyt

10,001-15,000 ulyt

15,001-20,000 ulyt

20,001-25,000 u17t

3.82

3.82

3.8 t

3.76

3.80

.086 4

n2.730 395

r 12.816 399

.02t

.285
flyn2n

.075 .990
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t
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eI:r{d 27 Gio)

iltfrunrlt :ruld X SS. df MS. F prob.

drunr:rFurnrr drnir 5,000 u'lyr 3.76 2.497 4 .624 t.585 .t78

5,000-10,000 u'tyt 3.69 155.573 395 .394

t 0,001 - 15,000 ulIt 3.60 158.070 3gg

15,001-20,000 u17t 3.46

20,001-25,000 ulYt 3.65

,ai.nlunt:u:n]: otln?l 5,000 ulll 3.59 .gM 4 .226 .435 .793

5,000-10,000 ulyt 3.49 205.2't5 395 .520

t0,001-15,000 ulYt 3.51 206.t79 3gg

15,001-20,000 ulYt 3.46

20,001-25,000 ulYl 3.4t

Rrilr2u rirndr 5,000 u'tyt 3.75 .540 4 .135 .695 .595

5,000-10,000 ul1t 3.7t 76.699 395 .194

10,001-15,000 ulyt 3.70 77.229 399

15,001-20,000 ulyt 3.61

20,001-25,000 ulYt 3.72

0 r n n'r : 1 { d 2 7 n r : 1il5 u u rfi u u it o fru 1 r 1 o 1 u nr : u r rdu r ru o q a : ofe o r uur,i.r rr 6I

.9- , hY t e r i ia ly. e aq - o a 'dtttunntu:ro'ld tuirnlil:?lr fnrioufiurfrfr:rul6cirlfru fiilofrug11nlunr:lrr6uurl

o{d:oiaoluutilttn- hiunnixfiu rriofr-rr:urrflu:rodruiludr un:1udru rinrioufiuzfii

: ru l dsi r r riu fi il n ilu g r l n l u n r : r rrdu l mr o q a: oie o r u uri r r r n' hi un nsi r r fiu

a t e . j ia a. . e aq s .ilxilagrudou z rinrio ufi urfi fi nu-ii rru rrix fiu fi il r fru grhlu n r: urrtuuxlr
Jta.o

oqd:0ldo1ulril{xln lrnftn 1{nu
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ol: r{fi 28 n1:ril5uurfi uuittfiugrlolunr:lrrEuutuoqa:ofaoruuri.rcrfi 6ruunnu4fi iirru r

ilofruulr nuiirrut X SS. df MS. F prob.
tra4c6rudrd.ran'h nnr.njirnrqro 3.86 2.189 4 .s47 t.47o .2r0

nrflnal{ 3.88 147.00t 395 .372
dntflntuo 3.64 t49.190 399

nrndarrr 3.80

nrnld 4.05
yac
6rudrdrurun?11, nnu./rlirorqn 3.85 2107 4 .677 2.4zlt .047

dra?n Rlflnnl{ 3.85 I10.t09 395 .279
aRlfill,tuo 3.64 I t2.816 399

nra6aru 3.70

nrnld 3.56

drunr:raunx nrnu.njiUorfla 3.74 4.2os 4 l.osl 2.699+ .o3o

Rlnnnl{ 3.77 t53.865 395 .390
anlfll?tuo 3.50 t58.070 399

nrndaru 3.s6
e,

Rm ln 3.41

crunr:uinr: nnrdirsrqa 3.65 6.gsg 4 r.740 3.44gt .009

Rlflna1{ 3.51 t99.220 395 .504
dRlArrUO 3.16 206.179 399

nrnderu 3.61

ar,
Rm ln 3.35

Rril:2lr nnu.njiusrqnn 3.77 2.567 4 .642 3.396* .010

R1Rna1{ 3.75 74.66t 395 .189

Rrarru'o 3.4g 7'1.229 3gg

nrndaru 3.67

nrald 3.se
69 . o a*lJUUrrlflqn:unu .05
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6rttunnruniiirrut uu'ir nrn:rr rinrio.rfiorfifilu'iirrureiufru fiitofrugrlolunr:urrduln
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or:Nfi 30 n1ril:'uulfiuun2uueinrir.rrflu:ru{ilofrugrhlunr:lrdrrruuqa:olaoru
r6!r:"llil{iln ntufl{orulufl?1Uflgn2n 6ruunerruryr'iirrur

nIallu'r nI{rnil{/
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RlRlltUOn'lR
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nrnnyiuoon nrnld
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lou{r}tu0
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nlumrr.t/iliuorcmn

Rlnnatn
a

Rmliluo
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nrnld

3.8s
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Rlflnaf il ra?lunnlrlunoolunlttaumt{utgtflritlornrlnrio.lfru2frfrgiiirrurnralruo llay
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cqyaoie

uufl tnqr/lt.ltflonytrs6u .05
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3. ilu fi 'r 6ru ?urt 2tlJ dsn :n fnri o ufi urfi fi dnuarcm r{drudola riruqnn afi
rrnnsirlfiu ldrrri 4iiirrur fiilofrugrlounneitriu otinfiriuiirringmrrain-fi:;du.os

q. dl u n r : tn' u n I { rin ri o I rfi u r fi fi dn u or y vr x dr u {o X a ei r u q n n n d un nci r r fiu
ldrrri org :siunr:f,nur un;qr'iirrur iilnfrunrlounnirrriu otixiriudrriq,nlafia'fi
:cdu.os

s. drunt:uinr: rinYio.rrfiurfifif,nusrvmr.rdrudoryadauqnnndunneir.rriu ldlri
4 iii rru r fi il o fiu g r 1 o*sr nsi * riu o d r.r i riu rirriq m x o6n'fi : v d'u .os

auuhg rud s rinrioufi u:fi fi dnuor;mrrdrudolnrizuqannfi unneirrfiufi n1rfi r
yroloornnrrlrrdrrrroqc:oiaoruur.i.rxm'unns{r.rfi 

u

orl a: oiaoruurd.rryr6 un nei rrriu

canr:r{n 33 n r : ril5uurfi uunarufr rn o1ofi ldiu o',nn.,:,rdu,,uu or{ fl : olaoruurirsrn-

auu6 g rudos r rind o {rfi u:fi irn ai r r fiu fi n r r un'r n oI o fi 'ldiu r r n n r : r., du, t,

c
01t3UnnlItTtf,

r?rflrn { prob.

x s.D. V S.D.
4.

R-JlUilill,tO lt 3.94 .33 3.9t .30 .807 .420

o',no',r,.d ll nr:ril5rurfi uuaauf;ruolofi ldiuoronrrr-,duxsuor{drnlanu
uillrfi itttunnrltna uuit rinrioufiurfifiurasirfiu iRluu'lnolodldiuornn.,rr,.,do,

J.
lrt oq e: ai ao ru ur.i wrn''hiun nd x riu

auu6 g r utiotl z rin d o l rfi o :fi i o r g ri x fiu i n l r n' ur o l o fi l diu o 
-, 

n n., r r 1d u r ry
or1 a : ofao r u urilmn' un nri r r fiu

IIIflTlU
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nrtrrfi 34 nl:lil5uulfiuun?txfirilolnfildiuolnn',rrrdrrruorla:oiaoru,rir,n' 
6ruun

nlxolg

o1g X SS. df MS. F prob.
aonluiiwolo drnir rofl

lo-ls il
t 6-20 il
2t-2si)

26-30fl

qrndr l fl

3.8t .454 5 .o9t .894 .485

3.93 40.035 394 .to2

3.90 40.490 399

4.00

3.9s

3.9r

[il{,fi {ltunnuorq; nudr rinrioqfiu:fifiorgeirrriu innufiruolofildiuo.,nn-,rr.do,
turoqa:aianruur.ilmfi hiunneirrfiu

olu6grudou r fndoqfi urfi fi orfineirrriu fi R:rrn'rrolofi ldiuornn.,rrdrr*
J.

oq a: oi ao ru uri Is rn- un nsi r I riu

o]nr',r',od 3a nr:rilSuurfi uunlufi.rnolofi ldiuornnr:u.,drrrrur1a: ofaoru

nrfl$i ss nr:riliurrfi uunrrrflutohfi liiuo.,nn-,rr.,duxruo{fl:afanu,rirr16
6ruunnrrorf,n

601fl?r X SS. df MS. F prob.
4e^.anz'lufr'rnolo rinr5uuninfnul 3.91 .t74 3 .058 .570 .635

:1snu/iliarufir 3.96 40.31s 396 .toz
iuflrutahj

r1rtrolq:firri:udr

3.95 40.490 399

3.88

nrnnr: *fi gs nr:riliourfi uuarrufi.ryrolofi ldiuornn.,rr-,duuroqa:oiaoru
uil'rtr6 6lttunnruorin tu'ir rinriosrfiuafiiorf,r^rsiuriu finaruyr'u,rohfildfu01nnr:r1
jr
fi ultuoqa: oiaoruuilrs16 lilunncir.:fru
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auu6grudotl I fnriolrfi u:fi i:;6unr:f,nursiuriu fi a:run'rrrolofi 'ldiu0 lnn r:
it

uuEuurtoq a: oiao ruuillsfi unneitfiu

nt:tlfi r nr:rJEuutfiuunrrufr.rnsltfildiuornn',:rlduurxor{fl:olanrugyirmn-

{ruunnru:sdunr:f,nur

:vnunlrf,nul I; SS. df MS. F prob.
a-_

R2luflrtflo t0 rj:couFnut 3.8g .u6 4 .t I I 1.100 .365

rirulnJr;nmfiuffl: 3.95 40.044 395 .l0l
oqrJiqq;r 3.e5 4o.4so 3ss

todu:qqm: 3.93

qrndrrJin;ql 3.84

o',nr',r',od 3o nr:riliurrriiuuarrrvi.rnolofildiuornnrrruduxrxoufl:afaoru
a 6cttt'iltrd 6ltunnrl:sdunt:finur nudr rinvio.rrfiurfifi:;dunr:f,nureir.rriu finarufi.ruo1o

fi ldiu,nn'r:r*duruoqa:af aoruu,ilvm-,hi.nnsixriu

cuu6grutiotr s rinriolrfi urfi fi : rulddrriu fi arruffu nolofi ldiur.,nnr:u.rdo,
u or1 a: nlan ruuri lrr ei' un nei r r riu

nuNfi lz nr:ril5uurfiuun:rufi.ruolofi ldiuornn.,rrrrduurxo{flrolaoruuilrurn-

6ruunnrr:ruld

:rold n se rr 

-

,,

5,000-10,000 ulyt 3.99 4o.t4g 3g5 .toz
10,001-15,000 ulYt 4.01 40.490 3gg

15,001-20,000 ulYt 3.gt

20,001-25,000 ulyl 3.gg
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n rnn 1: r{d 3z nrr nJ;uulfi uun ?lufi rn o1ofi ldiu r rnn r: uldorru oq a: oiao ru
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^y^^t^- 4 j .i J t -r r .rinriolrfrurfiutrEursroqfl:sifloruurdrrrE druunnruil:srnildo vrudr fiorraxu Ao

tnu rsfi o uat doqn n a lilfi n arl dur{u friun ?rtrfi {fl ol ot o r fnri o.:rfi urfi uldorn,
4tG

oUflroiaotuuli{stfr

n r r l {ii 4 2 n ? 1 r, dx r{u f,: s ri r.r il o f,u l.r l o riu n r r u fr' r u o l r r o r rin vi o ufi u afi rr r rE u u ug

Jta
oudrudolultl.tirfl1el

iltfrugr1r nrrufrlu olrt o.rrinrio.rrdo r
y ia c
nlua{n{nn l0

I

rrio
9t lU dit olu 2ufi ?'uJfl yn 2n

9anlunl:lnunlit

Y-n1unl:utnl,

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-railed)

RlII'2U

.126t

(.01t)

.449**

(.000)

.106*

(.ora1

.0t6

(.7s 1)

.224**

(.ooo)

-ae c o erl,uufl]RqJil:ynu .05

-iriodrriqfirsdu .ol
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0 r n n 1 t 1 { fi 42 n 2 1 udu r{u f, : ; u d r r il o ilu g.r h fiu fl 2 r u il'r{ il o 1 o r o r rin ri o qfi u afi u r

.i--^.^-- - - J t a . rl0uutrro{d:siaorurtil.ttl6 iludl drufrrn'rqnluravdrunlln'uil1{ in:ruduriuf,tiu
fl21xfr{iloloto.rrinriolrfiurfiltrEurruorla:staoruu?ilxrn' otirrfiriuiirrlq,nr{fl.'Ad
:siu .os druiudtua'lrirurunrrrf,in2nunsR'rn:?u finerrdufiurf;,or,,fi.,il01nIo.r
e . j j 

^J J 6 . de c o -- _.ooj _ Junm0{lYlu2Ylulluuuilroqdt0ifloluuli{stn- otir.rfrrioairfrqmxe nnn:eou .01 uonuu
n u d r lil fi a a rr ii'lr{u f,fiu
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4.6 xorCluotruyrTllltgnrt,o{unilo{rlru?
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t orfluoltuetilurnlll 0{unm0{tItu1 lrotu

dlyaae.d
ol: l{n 43 101fl uolruslfl ul0rurr0{u nno{tYru?

' {orauouuc
o
01u2u

dt
l. oqdroirloruuli{nrArflnuinr:rnurviufruvrfdriuqnintunar 23

: rrn1: nr: rilnh?rdrrulu iuron : rsn1: niu iurarf iu o fi-n6 uart

luiuugarindnqnd

z. na:frnfion::uiuddqdr.rl ua;h?rl:urlsuiti?u:'ru rdu finn::r t6
,'

eeagJ.a
2Un: U : OU ?U nOn r Oq d: Ol fl O'lUlllt {X19r

.uoJaJ'
3. n 2: il : ea r duriu'i fi o n : : tl t o { o q fl : oi fl olu uil w r o In u1#60fi l2

ilolnilau niu 1url6: fl rulEusnrurnluai
ago,jjit-

4. R2:lJnl:flOu0llrfl2'uJ6o{n1:10{UnnoilYru2llrolrlluuu1Xoqflr0l l0
.A

do'rullr,l{T1n



4
unn 5

apl ofirJ:u,fl auav{orauouus

€ietJqs.nltilnu ttio{t n ?ltldxriu dt orn r: rilaiuriraar: rrn;il o froglhfi fi nadoR 2tu
4 q , . ^j-^--'.j -d J r a 4il{uolnto'lunn0{lYluzfiult0uxux0qd:oiaoruuriltrd n:ilgmrFlnurmnr: no{rirgxtnl:

4aanilt:q{En rilunr:frnurrfrliliuror (euantitative Research) Inufiinqrl:ca{rflfiof,nur
q

nr:rilofuri1?dt:01ndo iltfru3r10 uasR?ruu'ruoh ro.rrinyiorrdueriunr:urrduusu
It€i.ddoUfl:0idolutlilrsln rn-aril3uurfiuun1:lilniurjr:ar: il06'ugllnuaua?lufirnolnlu

.--- i a . 6 a. enl: lu0uxlr o{ d: 0l do luur {fl ln n : uqil Dfr ng 1yt}t 1: no{tlqxln1, nr 1r q.t qn un3

il l n 2l x durfu f,t o l n r : riln iu ri t r a t : it r fru g r l o u a i n ?'nr r"{ il o 1 o 1 u n r : r r rd u r r u o u e : oi

aorunr'irmn' Iaorfiu:?u:2u{o{afiun{uri'rodrr firflurinyio.rrfiurfiu.,,Aornruqorui

eoruttillmn- dtunr:rirrunlnrdt n{udrotirriiruru 400 nu uri.rrfluntaxru 200 Ru uot
1ilflil€{ 200 Ru uavl{nr:rildrodruruuitu (Sampte Random Sampting) rnioll'ofildrflu

jra
lluufl ouollfr rtril oo nrfl u s n ou ila r'r; rf{ol a Inul#hJ : un : l clrrS o gil rn t{n ouil'2rn o t
3lo'6fildn'o nlttttntto{n?ru6 ririounr rirrsfiu rirurfiuuuuxrn:Iru uasrirnr:mnfloil

aulo'1rud2unr:nnflourirfi (r-test) ira:urfrirnruuil:il:rumruEor (one-way ANovA)
.Ftaay,.jro<aattavrirnr:til5uutfiuutrldou:suirr{frunneixfiuInuTi LsD fitnr:vrnaourirlnflun2f

llauil1R?'ll,riln"uf,to.rrfiufriu Inufirnr:nnaoufi:viuriodrrYqvrrIao'n'fi:;iu .o5

alrJnnnrrf,nurdrd

s.l alilnanrr;inur

t. dnusrcnr.rdrudolodaurlanataoinrio.rrdur

finuor;nrrdru{01 ori2uqnn atorrinri oufi u2 ilu d1 rfl um amu 2oo nu R'nrfl u

iouas 50.00 uasltar{r 200 nu finrflulounr s0.00 rirulnqjfiorg:ru'irr l0-15 fl finrflu

foun; Eg.zs rfl u rinri oulriniinu r R-nrfl u io ua s zz.oo : c du n r : f, nu r rir uuf, nu rr
rJ:snrafiurin: n'nrfluio aaz 3s.7s flolunlil lan finrfluiounc ez.so fi:rulddrndr s,ooo

cC9
urn nnrilufouac os.so fi4fiiirrurlunqumntlxrun:nJiuarfl n F'nrfl ufoua t 44.s0
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z. n r : lil o iud r a a r : o r n dor o rrin ri u o,do ldo rfrulu n r : u r dru o uq o : oi oo r u
lq

ufi{!'t9t
s . j 6 q e . __S v.J i 6 4 9u nu o il lYl u 2u n 1 : tiln t u I 1 2 fl 1 : t 1 n I n : r{ai u r n fr qn n-nril u f o u n z, 42.30 r o { a { u.l

4_ fiYv ,, . Jano ldfudouarj12fltt01n n1olt116luaoruffnur finrflulounr 34.00 uaardur{uflur1i:
rioofiqn o-oiflriuous 8.oo uuri.rdoqodrear:firinrioufiua'ldiulrnfiqo n'o douraru
ldrrri lvr:riari ivrq 6urnoiuln ,'rrol1 urira'ofiur{ n'nrfluiouay 60.s0 :o{a{ur durooo
ldrrri qrainulua:ounir tniou agoror:d finrfluioun z z4.so,,ordo,orr.,rfin 1d'r,rir,riu

riu lurJfir finrfluiounu ls.oo rinrioufiorr:',uaoluddoruouqo:aiaorulr.irsrA 6nrflu
Ifoons 62.50 Yt:tu:rarrirldriru finrflufo0ar 61.30 uasn:rurdumrrlunr:reumr.r
rinrioufi ur 6nrfl u3ounr 53.00

r. ilofrugdouavaarufi rrolotouinrio.rrdsrlun',ru,druruoqa:oiaoruuri.rr G
s. t il o f,o g r 1 o 1 u n r : u rr6u r r u o q a : olao r u uri r r m'

n r : f, nu r il n fiu g r 1 olu n r : r',drr ru o q ar oiao r u uri r m n' u u j r n r n : r r o{1 u
-io:;d'ulrn ur-ofiot:0ttrflu:todtunru:;durirrn6u lduri druare'rqnlo riruatrriru2uR2lu

,arraoe
flyn2n nlunt:lnuiltl uacfrunr:uinr: nrtdrd'u

dru fr rdrEnh nrrr: zu o{lu:;fruu rn dofi rfl uitofiu grlnq{qn R'o 6n:n: :r
nrnernrlrnril rJ:cin'atanftrn'lvro hirfiurirlddrulunr:rdrru nlrirfiu:6uil:sin- ataa!
towrn''hnu rriu 4u'ud.raln:rulnnoioti r nrqnr:oidrdol1uil:vin'aran{rrn-1no il:visr-
i : n : : l t o l n n r : i r : a t u a s n a ri o u n r : frn an r n urn dor ua v n fi riariln u : o u r o r o q c: nf
aoruurilmd un;nr: oonuuuolnr:uar Eiluuu aorilngn: : u nruiirdu

y A.
6rufr lriu run2luden 2n R ru : 2u ogitu : ;dulrn {0fi rfl u il r ilu g r1 o gr qn n'o i

rdrrrirfiliuinr: irloltil#uod.rfiavorndrriurinrioufiur nr:l#do1ato*frrr.rfirdlu
domeru{nroluorle:oiaoruuriwri fiaorufiosn:on{rrtrrrf,lnrnduru un:firdrrrirfi
u:: uru nrruf ua; arr r: on outiro rurorfnrioqfi orld nuii rdu

drunr:rFun r{ Rlil: ?u ogilu:;durrn {ofi rfl uiltfiugrlo gr qn 6o fi : oil:y 6 r
mtlritu acnrngionr:tfiunrl nr:rFumrsasnan rdunr.rhifridou flRlflnrrRUu1nu uni
nr:orlt: drn2n nuiirdu

drunr: uinr: n ril: 2u oqilu : ;duurn dofi rfl uil o fru g.rh g.: qn fi o rflrrrirfi
h?uinr:deunrru16rrlnuariuquudrr{uf, r$rnrirfih?uinr:rinyioo,dorrlnorodurrir
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rfiuuriu nr:hinr:doufuuncuinr:rfluriuror iuinr:e'ndorirrfuuhruoqa:oiaoru
lrt'iltt6uarodolmrl rdu In:fruri 6urnoirfin uncrfrrrrirfihiuinr:druaarr:enri:
ntuiirdu

3. 2 R l r u n'r n sl w o l rin vi o qfi u r 1 u n., r r.tdr r ru o 11 e : oia o r u uli r r r n-
a-.-:

n r : fr n u I n I u fr lu o 1 t t o I rin ri o r rfi u r1 u n r : u r durl n, u rg n : niao r u uri r r r sr-

. .{l _- -e-.- i - dt 9 sflu2'l nln:2r, og lu:t'iuxln fioi{or:orrrilu:rurTsnrl:;durirro6u lduri uriur{u,u;rir
uir:srrirl 1 r,o{oUfl:alaoruurirrr6 nrrrifildiuornnr:u:5uruiro.rrf,1nrirfi n1:ernugi{

;t
ao r u fr t o.t o q o : ni on ruuil I v t 6 : ; u u n r : fn u rn r u il a o n fru n r : fra a o ru fi od r.rrfl u
ru rnu{ n r: hiuinr: r ouf,rrr?rd,,uro r,, fl uomroruirror Inu: ou n rriirdu

l. n mfi uurfi uu nt :rfl oYuth z or: ilofrugflouov a r rufi un oloto.rrinrio.r,dt rlu
n,rrudrrrmqa:oioorumi.rrfi 6ruunnru{oryarieurlnna

4.t n r : ril:'ourfi uu n r : riln iuri rr a r : lu n r: u rrdur rr oq a: oieo ru uri rvrfi
c 9, . , . j io- o
'[rttunntudoXariruqnaa nudt rinrio.rrfiuafi iidnuownr.rdru{olori:uqnnnfi 

'nnirlfiulduri 1ilfl o1g otin :cdunr:f,nul doruRril uaJ:ruld fiunnsirrfiu finr:ritniu
ritrat:lun',trlrdornroqa:ofaoruurirmi hiunnirrfiu unvnudr rinyio.rrfiurfiidnusrv

YlYr'nr'rdrudolorirurlnna fiunnir.rriu a'o gfiiirrurfiunnirrriu finr:riJniurjrrer:lunr:r.r
.iJ

rioufr uroqa:oiaoruurilmfi rmndrlriu

a.z rilEuurfi uuiltf,uglltluntrlrr6uuuxorldrolanruuri116 drlunnrudouo
riauqnnn rudr

I ) Rlr r 2u x o dh ilo g r 1 n lu n m r r ri o ufi u u o q a : oic o u uri r n e' rin ri o ufi u r
fiidnusrsmrldru{oXnri:uqnnatorrinrioqfiur fiunncirrfiu yrudr 4u'drrurfignneirrriu
iiloilugrltunnirfiu

z) dr u fi I n'l g n 1 o rin ri o I rfi u e fi fi dn u sr ; n r r dr u dol a ci ru q R R n r1 o {
e.jjfnrioqfiu: fiunndmfiu nudr ma dunnimfiu iilrf,ugrlurnniufiu

gl drualdlu2un2tud;azn fnrioo,fi u.fiidnusrcmrrdrudoryariauqnnn
e.i;

t ol fnri o l tfi u z fi un ni tl fiu vru dr nu'ii rru r fi un nrir r riu fi ih ilu g r l o un nsi x fiu
' ' - e .--i--ds! y e t4) n lu n 1: la u m 1 { u nri o I tfr u afr i n'nu or; m rl dru do 1 a ri ru q n R o r o {t

e.i;
fnriolrfru: fiunneir.rfiu r^rudr org :sdunr:finut uav4iiirrur fiunnoirlriu fiilofrogllr

aO
unnnl{nu
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5) drunr:uint: rinriolrfiu:fififinuorvmrrdrurioXnriruqnnarro.r
e.;i.u
fnrioufro: fr*srnsitfiu nu'ir qfidrrur fi,nnsirrfiu iilofruulursrneimfiu

f

4.3 nt:ril5uurfi uunrrufilnolmrorrinrio.rrdurlunr:urrior,duroq a: olaoru
aacllrrtll'l{iln 0lttunnluf oXariruqnno nudr rinrio,rrfiurfiidnuorsvrudtu{oXariruqnnafi

aea
ttnneixilu n-o rns orq orin :rdunr:f,nur flnluRrn :rulduavnr'iirrur d,srneir,rriu
i n rt u fr r r o 1 o fi 1 diu o r n n', r r',,ri o r o q a : oia o r u'il r m 6'hi *n n si x fiu

s. n aruduYYud:vu ir.rnt:rfl e iu.rirrar: rllofrug fl o fi'u n: rufi wrololunr:ur
-1^-----^-- ^ ---, t an uuruof a:olcoruurisrd

5. l nr rurYrr{u f,:;r irrnr: rilniudru ar: fiunrrrfi.rnohlu n.,r r tdrrru
oqo:oiaotuttrdlrln- uuit nr:rflniudrrar:rrnimq;uav6urnofuin ia,rdrr[uf,fiu
n r r l fr l tl o l o t o l rin ri o l rfi u r fi r r r6u u ru o q c : ola o r u uli r r rsr', u n rir r r d r 1i fi

e v Ju
R2lrrf,Xflutnu

5'2 n z r u dl riu f,r v u d r I il o ilu g I 1 o riu n a t r n'ur o I o r o r rin ri o qfi u e fi r r r6ur r r
orla:ofaoruttt'ilstn- nudr drufird.rEnloua;drunr:rn'umrr fiarrrdur{uf,riun:rrfl.r
vro1ororfnrioflfiurfiu',drrtrlo11a:olanruurirmE otixfiriudrriqmrrao-6fi:sdu .os

drriudrufil6ruaunaruflsn?nunsRr?rr2r fiaaudrrfiuf,riunarlu'wolotorfnrioufiuz
firrr6olruorla:oiaoruurircra' odrrfiriudrfra;mrrno'n'fi:vdu .ot ,unrfrnrdrlifi

e e Jo
R21UfllrilUInu

dotouottustfiutn'lto.trinrioufi ur lduri oq o:oiaoruurirmfirilnuinllsrr lu
5ufiunfdliuqnfnrur?a1tlrnIt nr:rilnlfi{ruluiurq;n,1,n1r rriu'iurarf iuorn'nti
[n ; lu iu u gnrinfn q nf n r: iln 6r n: : r iu rirdqi r 11 unv h?rJ : ;trru fi rizu i zr rdu
fi o n : r u iu a : u : o u iu ri o dr o q a r uiao r u uil r v 16 n r r il : s n fiu r{u f,n-r n : : r t o r o q c : ai
aoluttriltraInulddod,arn,al, niu lurJa'z itruIEuormlurnlnqj uncRa:inr:douorx
n:rrdsrnr:rorfnrioqfi urruiourr6urruorla:of aoruurircro'
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s.z ofiil:ruHa

n r : fr n u r frnu ou {o X a ri r u q na a t o.r rin vi o.rrfi o r r u d r ri ru 1 n qirfl u rinri u uta4Jfnfrnurnliouac 72.00 iorg:vndr{ lo-t5 il un;:sdunr:f,nurrirurf,nurnj:;nraiiurin:

'ioiun''', 
oqa:niaorurtrilvt6 rfluaorufirioufiurrfisrj:sin'aranfnlnnr:y,.r.r:uri*6ur

lu il : ; rm slvr u fi 1 d: ? u : 2 u R 2 r ridr u rJ : r in'nr aor fo 1 n { n fl x, g fi u r I i: : u riu In u
no'rfityttnl:7ll'l1tflrqn'ldriur:rtt::rl{rxiohirJ:vnrur{ehJf,nururnrru{uavrflu

i- r .aorufrr{nrioundoulr

rin ri o l r fi u r l dfu vr : r u r?o { n x o { o r{ a : ola o r u uri.r v r 6 o r n do ei r r r 11iu I n : fsrf
6urn o frricr il t l riu n : l gnt fi nu rm r r: norriqr l nr : n r.r : q{ qn ldfin afr.r pr1 lrydrniorfl u
n rrmuuu :' do,rr rildfi 6u dur ru* d.r I: ro of un vrryrdu u'.r d ( r sog) ldrau o,u r6nr6u r6,u
qotdnuorvtsodo!aaryulidr floeiorarrrror{rdr{iuer:f rururrn ,nr:2nria irfionrfi
ilalnilaru runo-,ndrJrur dnsr?n-u (2s38) ldnriredr durruru rfludofiarur:nf rar:
trn{rilar: LJfr'r{iuar:rioauirueurrnldodrr:rnrirlur:orrduariuniolndr6o.rriu

ldrrri inqn:;orutfiul ingln:rinrI u'nuer: rfidon'rr{ lunr:iu{rirafllr,or*reiavqnnn
ovfitqn'n::lnr:rilniuatorruturruuuurilil'rrt o.tnulo{r {iuar:fifinifirvra.onrilniua.o
nurfinudolnr: rrofiaduaslanuarnri(na"rriu and Lowenstein drllu minririnfu,
252T1da2.il[r'rHdndutolqanalunr:ra'oniudolldr,fiaorndugru 

+ il:snr: 6o nr,.:r
lllll R?'luoulnfoornrfu il:vlurrfto{eruro{ uasfnuu;,onrrru.aioueincil:vmyr

- -l]Tnurihfrogrhlunr:urrEur,,oqa:ofeoruuriwrfi 
rudr nrn:ru o{lu

:;duuln rilfiru:rc nrrrr,6orrrorla:ofaorur?ircr6 rirlfrrinrio.rrfio:ldiun:ru{nr.r
il : s in' fl a n fn r r n r : m r r r t o r rin : u I m odr ui o 6 n u a s ril Q n.r : s[: u a f,r d r fiq ri r r 1
uonornfuoqa:o[aotuuriwfid.rrfruaorufir[nriountioulor?rriuil:;mwriehjdru 

,iu6qyin

8ufl0lunun::lnarlttil fif,nuanlriunr:ila'rifinlruolnlf 'r, uaunrlniioudruriunr:suon
olfl1t u::urnralnu:ouxo.torla:alaoruurirmn'fin:udriufinnu,ildrudulfiururriu{

ruavnt:r{rrlorla:oiantuuyiwr6 dlhjdoufiurirldriru trnla{(Mastow, t98z) ldurj.r
t r: l g l l o t o l u q u ti n r rr d rdua r rldo r n r :'l {rfl u z dnu ors n'o u: r g r h d rfi n r r nn a r rrlo r n r :
dusir (rne Basic Needs Hierarchv) rfluu:.rgr1ofi rj.rnouauornrruCornrr,u%.rdufifrotrnrio

unvrdo'rogi rniorflunr:inutn2txflxqatiro'rnuror u:rgrloiirn'aornRarrdornr:drndra lduri
arrrrloqnr:nNa5:inur n:rudoonr:oarrrirnlilaonriu Rarldornr:nlrrinuosnr:rilu
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rdrtol Rrudolnr:rfl ufi uouiuuasldiunr:undor uo;u:rgrlodrfinunnrludo.:nl:riuq.r
"4-" v s rrl,'--r--: .,-E--.^-^^-a^i- - - tt i - 

'
rSonrrueio{nl:r{flu't (The basic Cogrritive Needs) lfluu:ll,rlofiqnnnfiarrudolnr:dr!flntul

nulo.tlild:;fiugl lt:{tn.tl00rnn?rldo{nr:6rndrr lduri n2ludo{nr:er:!urinlu
a?tufl'uIt:o'tro,rteru n?lrldo{nt:fioviun;rdrlnfi.rluri 1 n2trdo{rn',rr',rdoluqumEu;

j-4.aerj6so.oj.z
n r : u 1 lE ux ru o { fl : oia o r u ul.i { rld rinri o ufi u aiiih f,u g I 1 t dr u fi I n' I q o 1 o rfi o

-q- 9 e -:- ^ A- - . ./t u .t t a a
fl 1 : 2 cx o { o t 1 n u n il o { ltl u ? 1I U 2 1 il o iu n l l 0 : y Cu t r n n-o t n: n : : u n'ty,t ? tn rl r nril
rl:sia'srasrftrElvru uavnl:rlllduxuxoqd:offloruuriwri'hidoufiurirlddrulunr:r{rmr
A-
fildnulu (L.E. Hudman, 1980 : 33 - 34 dmlu ffinrqrrf rJiulninlolu, zslg : 30 - 3t) !d

. a e q^_^-_ 9 . j e . j d.nal20{ ualilnt{lnlunt:ta=unrlrioufru:torrinrioufiur iiihiluurornihiludlon lduriI at 
f

eatao.a.-.^-_^_j-_^-.--4..acrA,
anuu!8rru:ul?1fl no 7lfluunliliro{ul?td{ilo.ttfru2 flnlilOu1 niu uurildudrfirjraulo :rnr

Qn uorolnuu?6nxo{ Middteton (1994) ldoiurudlilofrofifinaionr:6nfiuhviolrfiurto.r
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raruuyi't ullurilifid.rogilndri'uaorufif,nurniofirinorfiuro.rrinriuo,do. acorngionr:
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druqnnafiunnirrfiu ldrrri 4ridrrur iilof,ugrhunnimdu odpfiriudrfiqyr*afi6fi:sdu
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Y t J t a J -a, J o an?lxinluluo{fl:0idoluuliirln- fil fririu{ inr5uu:u (254t:58-sg) 'ldncirzdr nr:
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RELIABILITY ANALYSIS . SCALE (ALPHA)

l. Al
2. A2
3. A3
4. A4
5. A5
6. 86
7. 87
8. 88
9. 89
10. 810
11. cll
t2. ctz
13. Cl3
14. c14
15. C15
16. D16
17. Dt7
18. D18
19. Drg
20. D20
2t. Er
22. E2

23. E3

24. E4
25. Es
26. E6

27. E7

Mean Std Dev Cases

3.s333 .8604 30.0
3.6000 .770t 30.0
3.5333 .776t 30.0
3.8667 .776t 30.0
3.7667 .7739 30.0
3.9000 .9948 30.0
3.9C00 .81149 30.0
3.3333 1.0283 30.0
3.3000 .9523 30.0
3.8000 .82159 30.0
3.4667 .7761 30.0
3.3667 1.0981 30.0
3.8000 .9248 30.0
3.6333 1.0334 30.0
3.3667 .9643 30.0
3.2000 .9965 30.0
3.4667 1.1059 30.0
3.4333 t.3047 30.0
3.2000 1.1861 30.0
3.2333 .8976 30.0
4.1000 .7120 30.0
3.8000 .6103 30.0
4.0000 .6433 30.0
3.8000 .,t068 30.0
3.8000 .6103 30.0
4.0000 .9469 30.0
3.9000 .8449 30.0

r08
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RELIABILITY ANALYSIS

Item-total Statistics

scALE (ALPHA)

Alpha
if Item

Deleted

Scale Corrected
Variance ltem-
if Item Total
Deleted Correlation

AI
A2
43
A4
A5
85
87
B8
B9
810
ct1
ctz
c13
ct4
c15
D16
Dt7
D18
D19
D20
E1
E2

E3
E4

E5
E5
E7

Scale
Mean

if Item
Deleted

94.5667
94.5000
94.:1667
94.2333
94.3333
94.2000
94.2000
94.7667
94.80@
94.3000
94.6333
94.7333
94.3000
94.4667
94.7333
94.9000
94.633i
94.6667
94.9000
94.8667
94.0000
94.3000
94.1000
94.3000
94.3000
94.1000
94.2000

to2.8747
tol.7759
108.8747
104.3230
1o4.6437
r01.2690
104.3034
97.r506
r05.4759
1o2.2862
104.1713
r03.0989
103.3897
97.8437
r03.0989
10r.4034
96.7920
97.1954
103.2655
104.3954
t13.t724
114.7690
114.7138
111.3897
ttz.4241
102.2310
104.3034

.4779 .8276

.6169 .8238

.1530 .8379

.4434 .8291

.4240 .8297

.4843 .8267

.4020 .8302

.6781 .8184

.2849 .83,t4

.5226 .826r

.4533 .8288

.3431 .8327

.4100 .8298

.6381 .8201

.2t048 .8299

.4763 .8271
.6406 .8194
.5076 .82y
.3021 .8351
.3682 .8313
-.1138 .847
-.2437 .8462
-.2302 .8,165
.0465 .8384
-.0650 .8422
.4610 .8278
.4020 .8302

Rel iabi lity Coefficients

N of Cases = 30.0

Alpha = .8367

N of Items = 27
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