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e,!unSoliutiunr: afrlfraun6lunr:l#uinr: firiurfluilti'udrriq6nrJ:snr:uutrfirirlf
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1.3 t outt nromr:i6'u

n r:if,un ird 4 of, n, -,ran rcfnyi o.rrduenalyrudrnordrr ldm ou auru Inurc
finu16.rnr:ritniurirral: eraonounrrlfirrrohnr:lduin.,ro.rri., Inufinr:rirrun
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2.1 uu?nornu?nunl:ruiTr?drt
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fo:' uilrnq (2540 : 2q) n.irrdrnr:iuf xurudrxu?unr:il:;xzauae6R?1r, floXo
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O?U?!:UflIJHflNl{CI
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&druiufion::ueirrl luf,ieruqud drrar:rfluihi'udrfrqdrJrrnurnr:dafiulotorurlud

IournnuotirrOqfiouuudrfinnrrl'hiurjhlurio.rloriorrd.rrrnrvirlo narudornr:dr:ar:

iorqrJrv or ritos{cir ar :

in grJ:v osrir o.r{iu or:
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n0su{r1nIu

trqd r1qfiri'rnd (zsrs : zt) l#nrruuludrlunr:rilniuriraar:roursiurrgoourf, o,
a J t . ,.,- -i d tr e e .t y I d q v a a - i Jlto{flil:enouetl{1 rluyltnu?'[oruacHdndulf qnnntturdonrilniuar: riorfronfudo frl

a-!9e
o'n r c fi o o r n q or dnu or r n-u X r u t o l {iu a r : 1 u dr u ci r.r 1'l duri

l.ra.tjoce{csi.l. o.rtRlJ:sn0u6ru0nl0 ryrunautirfrq,riluarduu:n ru-olrrnqnnarreiasrlRna0s
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TlfluRgl llnuil: s fl unl: olrolJt o,lretu

lt I e g . e v2. o{riil:snoumlnrirud{RU dnrillr?odo! rdu fl:ounfa iorut::u il:snrfi
dnuorcnrsil:ctrn: rdu orq nra qfiiirrur nr:f,nur nnonoudorunlflmr,ifr{nx drdo.r

irn:rc#innil:sarr{rron',,dro',:Ioul{nerudornr:tor{risar:uov{fuar:.ir {iuar:
unv{ci.rar:fiorlrduunr:os1: dr{rirar:uov{fuar:fiicrqrJ:;orrifihin:rfiu r$iuar:oro

firlfrfiiurdrrJiuu}Jornfi{ri.rar:dosnr: 6'urirHah?rfinnrrrdurra?ro{n1doa.r,
(communicarion Breakdown) d.r oc ri{Hosi ofr'gunfi n 1: ooufu n n on ruu rl6n: : u dl
Inurir'hJudainqil:ra.rrirror{rirar:uav{iuor:id.rd(s.tr"rnn, Narure of communicarion

Between Humans: tg drld.rlu il:us ancnfiu, zsao)

l. rf,oufll}?ynlu (tnform)

2. rfi'oaouuiol#nr:f,nur (Teach or Educarion)

3. tfi oairln:rtnoloriol#naruriurfi I (ptease or Enterrain)
- .i a e o I4. tn'oteuoriofrngllo (propose or persuade) r

l. tfiom:ru (Understand)

2. rf,sf,nur (Learn)

3. rfisaftlnarunolo(Enjoy)



ll

4. rdsn:;ritnioeinfiulo (Dispose or Decide)

willbur Schnamn (1973) nrirrdlo.rrirj:vnoudtusir{1 lunl:lf,oniurirrar:tolfiiu
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.9-qrrrte . j . srirhi{iuar: uaxr rri raa r : fr unneir.rfru oontJ

re
unnnl{nu

4.

3. qfin iwot{iuittttt 4fiudrovfi Harirh?{iuriraar:fi nrruouloluri.,.orrd

rrltufl tu 1, olu n n iui t t r.tt w t{iui n a n rduafiu an rndxnruuar6erlo dl
fi ri ru ri r1 #n 2 lu dlu 1 r o lu n r : iu ri r r ar : un nei rq riu

s. lai n n m tt o t{iu a n lu n n iui t tarr rfl u6'aurj: fi fi n:uri'rri'u f fiunr: ritniu
drrar:rirl#finnnJduuurJorsiofsunE nmhiurirrfnnlinh unrnq6n::uro.r{iuar:

6. n t t f; n u u t a s fl n't n u? n i o u t o t {ita r r riu rfl u o r r{il : s n o r rfr ni, g .,, fi
riohirfinrJ:saunt:oiluduehqnaa uo;rflueladrirrnq6nrrrn',rduor:r,o{{nRo rfirlrt
.1rq-6-A!qnnoun?luunnnt{ [uilqern: : r,nr:raoniudo unvru-onrrirtar:

7. ott uoho,t{iuan flRlnvn{or:uofro.r{fuar: r;rfi rhT{fuar:r{r1r
R?]lmlIturlo.fiitaar: rioorrrfl uqila::nto.rnarur{rlnn2trltulut oniraar: ld

8. viaunit o t{iu m t rfl udzrirrunrirfi t ornr: iuuas nr: noucu orsiorirrar:fi
ldnu uioe-lrfrsixl drunr:udnroonulnrrnqfin::uror{iufiieioriracr:gsincil:;rnmd

nu rinunfitoI{fuor:rflufiIfiuJ6uuurjo.rld rfiofraunsr'nj6uu nr:furjraa1: unsn,
noueu orsiorir r ar: fi os usr nsir.r lildau

-J-i- - q, d d a ' 'rilfr schramn hinrturfiurfirr6udr draer:firrirdrn'luculotor{iuarrosfi
uuahiufi wrirl#nr: doar: fi rJ:cfiminrnumOrdu
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o i . i-^i-c.--q- -r. ..J-ar- - - j Jlu n 1 : fl o d r : lln a u R t { vt ii rriq il : ; n 1 : il u= rn-o Hn n l : 1 o {t n 1 : fl o fl 1 : fi l Hat o l n r :
j io, a a
froar:fiiirJ:cfiminrilosriol#rfinnr:ril6uuuila{ n2rri fraun6 uayilqfin::rrro{{iud1,
l d r rri H a t o { n r : dj o d r : o v rfl u o ti m l : rfu du o { fiu dr {iu a r : d.r,fl u o.r rirJ : E n o u r d{ d a 

-fiq

lun:;urun'rrdual,
a!l,e

ilqnn: :xtorr[iuar: lunr:ritniuriller: rrndiuti, {fucr: o;fi n:surunr:rdon
iufiirrar:usrnsir.rfiu'hJnuil:vaunr:oirolusioEunnn nrrrnrrrdornr: risunE nrrrrio

- l1 A, - - - jo . J , da,
Ita u n ?1 u ifr n fi ri x fi'u u as il o fiufi fi H n si o s.r rirJ : v n ou lu dr {iu a r: l u n r : iu d t r a r : fi ri rfiqt
.r J a d i
U : e n'l: l.t u'lt R o n: u u 2-u n t: rn=o n a: : t o I utlu u (Selective process)

a - dJ * d - j
n:su?unt:tn-ond::t0ltqudrIunJ5uuldfrouri'utnio{n:or (Filrers) riraar:lunr:

e rt tAiufro.rlrlurl fr.r Joseph T. Klapper (1960) nciradr n:su2unt:ro'ona::to.ruqudfi a
I sy ,
t ugrou 19lun

l. nntdonfilniunionndonl# qeuctve Exposure)
a!,
tiluliurt:nto{n:cu2unr:rdona:: rf,onriormr{nt:rn'ondl: qnoaovrf,onrilniualo

ttasrirrcr:t1nux.i{dtrar:eir'r1 fiioqiurnuru rdu nr:16ontirufinuar: urilc'ofiur{nriu
lnariurdl rioto'ontrulrn:frarfanrfiloaorfirdo ,luo.',raulouasnrufiolnr:rornu
IoufralrJrtdrqnnno;r6onritniuriraar:daoondoruoe flfudUunrrrriqto{erulfllro
, u n o', n rfr n 1 : la' o n ;u ri r e c r : fi .r du o qi fi u il o i'u 6 u t rriu fl o r u n 1 il r0 r ua: u g fi o ua c dr a l

o a --e- hi, J r €: cnunt:f,nu1 o1g orln : ru16 : tuyxgrau r il: crilfr uns iruu r : : I naon ourTnusq?1u
.irurqlunr: iufuo;nrrrr{rlnr o.ruoin; qnn od:u

2. ntdonltfa2luduli (Selective Auention)
i,

uon01nnl:fi qnnaueia;qnnno;rdonrilniuniraar: uda qnnnf,irdonltinaruaulo

siodrrar:fildiufifiaerlaonndorriunrrua'orfiu narrfdn uncflfuflquviauna' orlr,du
i------ .- d ,a q a o d a € jvlqnnnllnn;qnnnlo{tnt lutorstGuafiufiosunuuAn uinrduqfioyl#neuaulocior;raar:

frrinudld'uazrufrnrfiu nrruf,fin riaunn' ,,ncnrrr,doto{nud2u rfioilrtrfinnrasnaru[i
dxq n rionauduau hiaurulo fi rE undr nr?en2rxhitonn dorr o{n1: fu{ (cognirive

Dissonance) n1Urqufi Theory of Cognirive Dissonance torr Fesringer L.A. (1975) d.rnrirrdr
q n n n fn rt e ? {t r 1 ri 1 2 d r : rfi o a fu o q u ri'au n o' 16 r ii i o li u o ; r 6 n 16 u r ri r e a r : fi do l d.r riu

91 1^
n2lXIdnunflnuo{nur0{
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i. nndoniu{tnvdnnuflN'ltt (Selective Perception and Selective Interpretation)
ja

tu-o{nnntdonrilnfurir?d t: ud? qnn nee rf, oniu f,uav rfi onEaauu u lufl r: d{nc
unneir.rriuoonlilnrun2txdult visunsr'n?llrdo il:counr:of nrrunrnuir u:lgrlr
dn 1 ?s m l r dru d r l n r u il i o a n r ac m r { dr u or : r oiua v 6sr h 6',r riu q n n a uoi a v q n fl a o r 0

6neurIIuto{{1?aI:unnsirrfiu'ldnrudnuorvri:uqnnad.rnrirr d.rorrosinr:rirlf
.a-"

ri r a o r : u x ri ?u 
Q 

n dn it- { hl u i o o r t o v fi n r : fi n rfi o u d r a a r : rnj o l rtfi n- syr x a o n n do q r a c rfl u
fi ri rn ol or o urei o v qn n n dru

4. nndonolit(Selective Retention)
_l

u d'l o l nliu n ou fi q n n o 16 o nh?n r r u e u l o ra' o n iu f un r 6 n r r u m u r od r,r o 
-,, 

d.r o.r o

rflu'lrJlunxfiaoandoltiufrauaa' ,,uroarudotorouud: qnRnfiirn'onfiostn{*i1?dl:

luri:ufinudolnr: nioluri:ufier:rriunrrraulororsru Inuonf ru?rlirflurJ:saunr:nI
lutors16u:fiufiovhion'$trirrar:luriaufinu'hido.rnr:niohiauh niodnud.rfiuR?.ru
e d r ' ,J adnriiullolnu riraar:fiqnnara'ontn,ir1iriurvrilunr:d'lurair ariuaqufraunE o.rrdu
d.r16ltolrlooorf, }ifinrrur7un.r'fi'orou0.rdu uavrilduuurja.rurndu utorir}JldrJ:cIuuf
lulonrcriolrJ drorrovldrfiorfinnarruff;ndnuft niofiraalo

n : s u ?u n r r n r : rdo n a : : r u o r rl r,irio a riu n o u d'ru r : o r r cro ufl uuHu n rvr ld 6'.r d
l. nr:r6onriloiumionr:rfion1# (Sctecrivc

Exposure)

Z. nr:r6on1#nartauh (Selecrire Arrenrion)

3. nr:r6oniu{unsnr:6nrruHUru

(Perception and Interpretation)

4. n1:ln'onto{r (slelective Retention)
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t

lu n r : rfl n fr ri m a r : riu {fu ri r r a r : o v rd o n fu ri r : c r : r r nd o r m r r ri r r 1 dursi o s

riourlorfu fi osfi dnuorsuernsirrtiuoonlrj il: ynoudrudod'rsiolrjd
A -- 4 d jrqrrrr! J dl €l. clou?aru (Mass MediaChannel) ilulud{ aioYllillfi4d{fll: rlortrcrilu qRonrfrulnu

16o: uion{uqnnn drfi dnuorc unv fi qorerrrififi rau 6o a ru r: n d r ar: rdrdr {fu ar: rfl u

6rururrnlunar16uafiu uasruio.rornfiiuar:tioufinrrrusrnsir.:fi,rio1,d'r,finuow

il:smn: (tna org nr:f,nur uavflolucmrua:ulfituavflinry uay: afiur dourarufldol
o ,jq 9v qY I e s o , j
rirrrirfrlunt:srouduor{iuar:b?ufoufiu Inunr:rirreuorirear:frrn'rn ua'luatrR?tu

aultunrR:rudolnr:tol{iuar: (Bruce H. wesrly and Malcom L.Mactean drlo'llurJ:tr
rlerur?fiu, zsar I drlduri ivrg lvr:riari urirdofirr{ finoor:

o.a6j!
lu rirur o.r 6nG'nnr or dou2asuriu (il: rc dasr?fi u, zsao) lda1il lidr
t . o'vr Gn nt o r fi o rr ea r u fi fi ei orj : ; rr r r riu hi hi6n r'n n l n on : r r r n usirfl u

6astr''
dn6na lnuSor rn: uiiloi'udrlr fiafinfiu6vrGvrnrordo!2aeu 'lduri nrrrrfilthiur6u.r

--tr9 -- 4 tre a a . o 6 t, j
1O{E:Ufl'r: n1:lAOnt,On{:Ufl1: OYttilA10.0qnRA 11?d't: unennuotyt:n0oludo!?aru

2. orndofi t. rj:ctrsuirlrildti'uriadolaauudrulofi drcrilrir usiil: vrrrunfiu
a a d e o . oJ o J arg- o o s u
IIR?'lllRnruu mf,unn mlnniloutlo{9ru :?uvr{ ln:uoYrDlrn0lnqRnalrosdotuuml.0drnxog
.9aaj..Adtd9osee

nouun? oYrDilaTo{dorJ?nTuf, otj: urlxu 0.illjuryru{Efl uu6luuno 0u fl uudqunflaet

: afi ur nrrufi l olfiur6ur uavuu rhludrurnrq 6n: : ur oril : cmsuh?fi n rrurdru{ s uns
yAAood

nf oufr osrrca{toonul rfi ofi u: rn.rlrrfi uwo riorfi oilonldfi luxre du
.l 6 a o lt Adt3. luu r.rn: fi fr ouraru ororirr ririirilu{uJfi uuuil or il: clrru ldrriu fiu 6nf; nn

: o J rrld, i d srr d
fr ovrnnfr u'ldilrioriioqnnafi n:rrhiur6wfi osuJ6uuurJn.rogiriouud2 Inudouraru d'un: o

afrwirfiurhirfinurirJ:smluld lun:6fiqnoutir1 hirnufinarufiriorJ:vaunr:oiriurfiu

firtiur',tiou odrrl:finufiaun6unrrirfiurlnridtcrfinduldfirioru'oqnnn{rfuiuar:fi
j .r d e r 3 . J o o i q .Ja o-

rduol:oir:'l2luuu?rou?nuuoucl t't6l lvtluu ontflat,o{aIo!2aru lutlru0{xanuuudcflr

r- 1 dri o 1 #rfi n n o 1 u fru fi yiu 1 er

2. duqroo (Personal Media) ilx1u6{ 6rqnnafiriln-,ri{ralro1nqflnardl}lft6nqnna
J i e - , d e . e I a I 

" 
)te ty. jlru{ lnuolf,un1:nnn0dod1illuiln?nonl nn12Ro Yr{r"lluE:ud1:llnuHd{dl:dlxltoyt0u
{f

Gnriounnril6uuar:fruldlnun:r lurusfinuildrocfir?rd1drflu{rirar: ununuoiul nrfir

n rirfi rfl u{iuar: Inurfl u nr: doer: : vu'imqnnn 2 nu xioxlnndrriu
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unulnilotfrorooo
a

Rogers and Meynen ( I 969) nriradr dorlnaarfl uil of,udrriryfi qndiarnGn asionr:
vAalv.49.orodulouou:uu?n::t rrurdu?fiu Lazarsfetd and Manzel (1968) fincimjr nr:doar:
:vrdr.rqnnofiumutvtrirriq tn:urflunr:doar:firflufiurourasrfluriruti': riolflrfio

.9 4 . c.yi- e _i^tr2tr 4 r dt u I r
R21rqutnu tils?u lrltnon1:uo!tuR?ludn16irufru nr:rXnquotir.ufiuurirrirnrfiluu.i

6ninurrrdr rirl#{iuar:finrrr{dndrsruldfu:xiafrufi odrrrloufiqnfin'oludrunr:
-61 t9

llfl o itR 2 llJ Rn rlr u t, o {r gt u n o 44 n

ornnqufi uae : 1u.{ lunr: ifiudx1 (dr.rdrlurnfifi 1u ri6n i, 2s42) aqrJ lddr do

r1nnofi dnuoryfi rdo6ruaurionr: fn guravhiurir:lo dld
L nr: 6nsiodoer: : sr dxqnnarirrfi u hlodr.r.ironru hifi nqrnorqilirfiu {doar:

in rrllndfi nfiu dln: r uau n t : n{r e',r',r od os fi 6vrinnri onr: ril6uu uila rfsunE uas

nq6n::uto.rqnaald

2. n'tr a'oa',:,ruurfi urrirri rn rriorrfi qr rir rfl u n r: do ar: fi riln I o nrafuifi nr:
-y-^^-vtg-y-<J- a e
fnorul6rlufr r{ldlarur:nEortlunr:f rrauoruoorrld rrnfrri.rar:ldiunr:riodrurrn{fl.r
fi orouJduuria{o au rnu r'ld

3. {iu ar: u r.rnu iuu rh?ufi rcrds6ouos uouiuaarrisrrfi uuior: : srrto.do
-.^^. AYv- t,- s 4 . j j
qnnofr [{'n{urnu ua;riu0oIrnndrfr orrfi oqan ofi hJf6'n{urnu

oro;/o
il o {a w t fr orya n a fi fr 6nfr n asi o n t I iufi tl o

iltfrufirfirlrtfloqnaolulruvfirflu{cilaunrrirdfio'rnrnneionr:nJduuuiln.rriauaE

ru n ; n q G n : : r r o r {iu a r : uJ r r r r u lduri il o fruri r q 6'r d
l. n:rurirrdsdo (credibility) 6o :v6'un:rrfdnfi{iuar: fdndr{ri.rat:rflufirir

lirrllo (Trustworrhy) unvfinlrud'un:o (competenr) rrn{iuar:inaruidndrrinr{aur
nio{rirnau6nrfiufinauilrtf,oo'o {iuar:fifiuurhirfi0yuoriud'r:rrnfl?nrrrrurirriu
(Middlebrook, 1974)

n21!du10 uiofflnololunr: ldnurfi ur1nqu dufi rl#{iuar:rfinnrrrraulruasndounrr
draar:ld

3.

2- nrrrdrqnl0 (Arrractiveness) {rirar:fi fi narutgnln doun:;{ubfiiuar:rfin

nauadrundr (si.irrriv) doqnn nr.rio{ri.rar: fi fi n rurndrund.rriu{iuar: lu
, a a a a _ ca da - ro1uel1{61 txu olg lilfl nlul nr:ttsilnru doluRlnynlra:u1frouacd{nr, "la{ o;ijoilDilano
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nr:ril6uurTauR6uasReru6nrfiutor{iuar: rn:rsn?rundrond.rdrsrirh?rfinn.rufdn

rdrlofiu rfi u onulul t 6'u uov liarrlofiu

.J3. fronnwfio gpeciatized Media) runolndurioaoril:cmmfindraur{mduude fii
aA a a J ioildo6nrunnfi.rfinrilot:l{lunr:drunondracr:{oXo'lrlfrruraru qnnauion{urlnna
do 6lnriradqnof',or'rrf,olrt6nriofiun{rlrlhuururnnrsr3unir dornnrsfin drlduri *riu
fiu (rotd"r) Iilernof (Poster) nr:franr:rrcnilasfim::flnt: (Disptays and Exhibitions) rflu
I
nu

dxn?: niuc (zsso drdrlu o: 2: :ru rjfru rril orlm, 2s3z) ldh?ri rfrrinn.lrruo du

rnnrvfioli 6o arofiaf',odrniodo rrirlnuo.rrin:lnorrin:ud.r rfiol#lunr:doer:uio
leqJ'Jil:smdlriuf,tololrin:fulnuranrv a"oranryfiolnuri'ahJfin{rrJ:rrrrufirfluuJruurufi

.6r j.o&2--,
urj u o u il n r : d l ru- o r r ri r q du o r rfl u rJ : s I umirn n r r uri n { u il : ; r lru n { r ti, r

rnfifi 1nri6n: (zsao : tr) ldhia?rrr4lnui,ordoronrsfiodr rrrudl dofinnHisr
3 s o i i . 

-- a , '
t uu'l laoltfr or rat: cfr tRilrvtols0{ uocnr: idnuorvfi iirfrqfio rcdo{eroudu o{no
inqil : v alriotirlfnrtu grJuuu fi do rfi n r urir oulrdru rdu nr : ldfi nr: finu rh ru rn
lt^:t^^-^ -- do- - __i^.^4r_5 r -s ,jy- .n 2 onu : { n,t m fl 1n qn qo n=o ! 1oq lu u rur ii'n o gi fr r{iu a r : ra n rv n { u

. e a Jd4. dodwnsitfrn Qnternet) 6urctofrllnrfluurn::rnr:doar:6nErJuuuudlfiurluti

arur:ol#rfludolvrrllunr:6nsiodoar:riu{iua'r, ,.rrfon',:ud2{xrn?rr{nrn'uri.reir.r1

uvrurlnrlllan ,fo,orndurnofuinrflurnnluln6nr:a'oar::vuurniodrunorfirrnofd

rr' o r I u.r fiu ldr{: I a n d'un : o n : s t r u ri r r a r : l do ti r.: n {r.r t a m u n c : an ri.)

Donna L. Hoffman and Thomas p. Novak (1995) nudr 6urnofrfinfiqorii'nuflct,o,in1:

doer:uuunllrd?{rrt{oqnnrtn?ruflil10ro.r{1# tnror-arion puil) dlrir.rrrndox?a xu
il:crnneir.rl firflunr:duelr,,rrnd'ndudoxoriraar:rjrl{rrrr, (rnformation pusn) d*6r
l#nl:uilnndo4ndraa'ttru.tdurio z il:;rnvrfin?lxunneir{fiu rfiororn6ursrofrfinrflufio

fi qnnruqulnufl dlrnndro;rfl u dofi gnnruqu lou{ri.reu n1: n2uQUn: uu?un r: do ar: fi
nl6uurrn{rirar:hJrflu{fuar:rfui,,ualrirfidorsuundouurnd, lrr.rmenration) fi
fl2ll,rf lJlulf nlnralu (Diversity) rro;fidnuoryrrnnsirlfiur.,nr', (Heterogenization)
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John December ( t996) ldurildnuuvuneliluuunl: dodr:deo6urnofrfi nrfl u
| . -!u:crRnnl{ln{u

t. nr:doar:otnlaild{lrl{qondr (poinr ro poinr) rflunr:doer:{oryari:uqnno
nmunnardllrJft rlnn o r dl uiu onn ru ruo'rf; nil: ofi nd (Erecrronic Mai t) rfl udu

2. nr:doar:ornlordl}J{narq !e (Point ro Mutripoint) 6o nr:fi0d1:uo{Unno

r dr lil {n rjr{iufi rn n rs ro r& o,rr

l. nlr dualr o', nlu n dr hJ{qu tin orfi arno fl#uinr : uuur[a lrJ (point ro Server

Broadcast) 6o nr:doar:{o4ntorrlnnoru'urion{rndsfirirhJftqudnorfirrnoilrtuinr:

ruuurialrj Inu{iuar:arur:orfluln:fild rdu nr:aunuruu6ursrofrfisr (rnrerner Reray

Chat) nf orniori u{ldri 1 ?fl 1 : (Usener News) r.rio: cuun: s o.tud r rn oufi arn of (Computer

Bultetin Board Sysrem - CBBS) rfludu

a. n't, atoal: 0tn lngutinntrnoufiarsrofl#uinr: ranry n{ru (point ro server

Narrowcast) 6o n r : d o a t : 0'l n{ R n a u dr bJfi.rqu tin o u fi :rn o fl #uin r : In ufi {iu o r rio.r rfl u
n{urouwfiorttfluaurfin rioouncrfiuufild uasnr:rdr6o{oryodIdocdo.rl{nr:tri6ouav

sau
:xflHlufi?u

s. n'r r du a r: ornqudno!fi rrn o fl#uin r: uu ufr': hJ (Server Broadcasr) R.o nl:
6unldriodurrrioryafirfiulilnugutinorfi:rnoil#uinr: d.r{fiafr.ruiofrnnr:{oxa

.Jd.rrrirfiortrflun{rro.rrin: rtiounnafiiEutinorfilnofftiuinr: rdu unrirri1?fl1:uu
rnioriru (web Site)

o. n', r du a'r : r r n gu dn olfi arn o fhiuinr: uuurn n rr n { u (server Narowcasr) A.o

nr:doar:{oXnlnorirugudnotfir.rnofh?uinr: {iufioccrrr:or{rdrrToryopr;ruita
osdo.rrflunrjrfignri'o16onlourqflrv rriu rfluqndrlu:yuuiurirear:rirufl1: (onrine News)

q or dnu nr v fi rau fi rri u ldfrn to u t o r n r : d o o r : 6 u rsr o ful or n' o R r ur fl r r r : o l u n r : a n
)ooi{oirf,nrio.u?olllnv:uu;nrllunr:doar: (Time and Space) oon|1Jldodr.rdu,i.r rrr:rc1;
'ir{ti'rer:nio{iuar:troqiuinor6nlarorlnndmfiarrrlodoor:6rfiuld rfior{r1Jo{lu
nr:dsar:6urnofrfin
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John C.Merril and Ralph L.Lowenstein ( 1 98 t )'ldcq rJu: .r H fi'ndufi rirlrtrlnn nlnrlnn a
Aa-i.64

uiilra-oniufr odt rfrnornu'ug ru o il: ;nr: 6o

l. fr?lum;rl

rJn6rrdrrrqudr:rrintshilounr:ogjrfiu.riirri.r uacrfiurqu0rnd{nx rn:rsrfinRzrr
e e A a . e .g 9 on{?aduclu n{uuRul:'lilnnr::rlnriln'u ueidrqnna6o.roqiriunrtiirfrl [icrlr:oinrio
d.ra::rifiuqnnnojul ludlnrld d.rd6;iqnfifio nr:oqifrudori1ql dou:aui.rrflurf,ou'fi
rulrld uacullfiursnufinolofioroqitiudor,?asilrrnndrfiwoqiriudorlanodaudr lil:.ru
do u a at, hi oix u: r no du l u nr : au m u r u iou: r n o6u n 

..o fri n r,rin u
2. nnuootn{ oontfru

, . 
rurludfinrruournfournrfi ulua.rrixl o{udrnum: :rrrrsr d.rrfl udug,utoruqud

6'rriu dol:alu6lrfl u fi .da',r',r ououdu o{n?rr.rdo rnr: lunarlournfournulu,u rirdld
,irr,ria'rdoqilnd6:oun:rriidriiogilnaoon'lrJsrrri{r6u d.,n,flr;"q d.,ruo :rudrnrrufin
.4 c . yA
?l: ofl 'l: n: g yt m 1{cl tol4O=u

J. il*latilirloatotfrtnt
ruqutiarrr:ouaarrrrirramuacl#d'rro',rrfu,ntohirflurJ:;Iumirsrdrror rdodzu

qY a
lfnrtua-nto{teluur:QHa uavldldriraar:fildrrraiuur:fi R?ulflun?nauru miorn'o'?lu
fl q n du tu tiu rfi I t o l6u to.t hi d rri rr a r : rfu rfl u rJ : c I urfdru tn fi arr r : n m r ldo r n
,i
fr o!aosu (Schemn, t gso) nriradr qnaa orra'onfudofi ldnrunururlrioufi qo (Leasr

Effecr) uny'ldiuHorJ:vIucfnouunufi6fi(o (preconceprions) Jnurcuaalrmir:ar:iiur
afuarluneufinfi iogiriouudr (hedisposirions) rirrarr d,,oror roc lddaudlriuo.rr,du
tro.inu

4. inuwsnnw

dnuilctRlt',t ruo durratu louri:hJ rytrdolanruusios otir.rfi rsfi dnuorcrnursfi

{iudrrar:tteiavnuttexuruasldiurJ:;Iumfhirrfioufiu finuorsrqilrcro{dougiacod*
d w i ri a u fi ri r hi{iu ri r. a't r o', n d u r r a s u i 6 r u r u un s o wirj r r n o u d,,o n ei r r riu o o n hJ I n u
9e . .

{iuar:uriacnudorrdrlt uocfur{turdnuorsrnilrcurJotir,rorndofieuorn:rudo{rnr:

rracfirl#nutoltfinRtufrlnolo rdu nrirdofiur{fidnuur,on',rddlfiqfio 1?rirrar:ld
nvr6un : rnrQn riraar:rfi ulduru rfl uriu
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Mc combs and Becker (197 g) lffhio a ruui u d r q a n arfl oiu rj rr a r: rnjon ou au o.r

naruslornr: o rj:snr: 6s
-jrrer-l. tfiofrotnttitnqnttoi (sumeiltanceT lounr:6an1!n?luradoulur uos

e lA r 'dlrnsrnr:sidseir.rl :oudaorndor?asu rn'ofirv'ldffrulrqnr:01 riuario snrfdro;l:
4 j j e

ruud.ln/lR?:I

2. m' o ilo t n n i z a iln fi u7 o (Decisionl I ourn n rv n r : dn fi ul o lurior fi rfi u?fiu
f,inrJ:sdriu nr:rilofudraar:frrhiunnnfl1xr:ori'rrunRarurfiuro,rgrugioflnl?crio

rrqnr: oieir.rl : ou6'r'ld
;3. tiioryaqoaunul (Discussion)nr:rilniurir?dt:itndotl?o$u rirl#qnnafi

{oXafi orrirhJldlunrr{nQUnuyrurfiu{6u 16'

- e y a. .
4 - tii o a nu Eio n l r fi ti ? u i t u l Participation) rn'o iufua r fi riru d.lllu ru q n r : of

nrrurfl uhJeir.rl firfindulud.rnrunr: ou1 dz
- e i^ _-_ . 4 as. tnotdiurt?lunntfiu tt;on1, drtufluunnilafiulofiIdntsyifliluiz

(Rcinfurcement)

-ee6. fioaeruI/utit TRelaxirry and Entertainmen4 rfionaturnfinrufiuunsdounaru

or:uof

Karz and other (1975 dxfi.rlu turriuri o.qro',2543) ndt?dr narudolnr:rilniu
-:^^-- 3 I v e Je J e ar,1?n1:to{trlnnarlu ijn'lrudtfutifruaorunr:oinxdlnt Inual116{n?t1d1fruf,:;r.jr.r

rt !
o{RU:&nDUrtl z o.rriil:rnou il: snoudru

t . fl olu nlt stnrldlnufi inrudrrudl {uaruduau rith?qann ldiun lun'lrni un

luniu: {nnriu qnaaf lrlol rioun a udrudo

2- do1unl: ofn1{ drnu rirlfirlnnorfiona rtfdnn: ;ilfndlilqu rfi nr: : srln : c il
qnna6.reiosnl:dt?dt: unyiudr:cr: riu ldlnunr: ritoiudo

3. dolun 1: nfnrl d.rnlri rhil onralu dufi oy au ornarudsrnr: rir.r1 luf, in ri.r
1o{unnnfioua{ {nfl afrdor hjlddodmounuriornrrun{ruds.rnr:rrrirriu

4. eoru nr: sfmrr drnufi ri rh?rfi orirfi urlul{il: r nr: d.rnr: 1#d0,fl unr: uanrdr
nr: 6ufiu nio,a3udlrirfi urrd.rn dra

5. fl o ]u n 1: ofnr I d.rnlri r1#tfi n n arun rnr iufi u:fiuuyru ur ol dolu nr: fnu r
rirfiurtornrjrll
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2J uu?Aordgafi'unarufi qnolo

4d
n:rufi.rno10 (sarisfacrion) rflurlsun6firiluurur::rhi d1u.r:olro{rrfiurflugrJdx

h, i € a q_-.{-t!., e _i_ j. ,,ln n1: Yll: 103Y|: lu?lUnnalin?lurilnolottio'hi aur: o dlrnn lnunl: 16rn {oonmn ouult
adu{udou dlrflunr:urnfiocinn:rufi.rxohInun:r usierrr:oinld Inuvrrrdorlnunr:
u Q d -^- ---r- J a a ! u ^.2nR?1!Rnliiutolqanoludltiu uneflrlldnrn?lr,nnlfiufucvdoln:lfiunzrlfdnfi'froi.
4va)
o- r au r: oinn rurfll n o1 o riu ld

il0ulqn:!nriuriorfi'nudotu u.f,. 252snrirald'ir *ff1"rflurirri:uniur6u

uurunludl "rl?:'rriufrllo nuroneruir lrolt touh ua;r{rdr ..yto,'ltutunarudrrrirfi

dolnr: rfi ln audo{n 1: o nrou rrujori rr{ rdo{d rx lndrfiu ..fi wol 0', 0s r r rudl roulr
gnlonrufido{nl: d.rooundolfiu wotman 0973) dt.rlno nu'nr fuilqql (2s4t) ncitr6.r

aeruf;rnolodrrfl unrrufdnfi ld;un:ur drGonruriru irun;n?1udo{nr:

2.3.r n?rililurrrt,o{n?rufi.rnolo

rini,nr: ldlrt n aruu u lu,orn ?1ufi ruoloirr1 noa1il 1d6'rd
dlavrinlrj n-ur{r (2sa t : g) 1d1# R?rur,n ruto{R?rln'rnolodrrfl u n?rxuou,o{qnna

fi i ti u ao n rt.r fi .r l n do o',r', r o o n n : r u dunE uo uo r n o u fl u o r n a r u do {t n r : r o { u n n a ldrir lf
_i__- a o . j J
lnnn ?luTr itil 0 l0n o ri{tlt u

r fi ur iltyqrufrr (zsc r : r z)ldl# nzuur rud.r dodrn.,lri,fi aneruosn oloosrfi urfiu
riuf,nuorctloIIruilofiu,urirdrirhJrjnaruuololunufirir ldlri nrrudrrio nr:undor
dnsil;Irun21rliufintou Ilnsn?1lfirarrh rfioilofrururirdo{drndrosrir1# rfinnat,1i
nslolrufirir rirrrn'irqrulf natlfiraurir nlurhnru nruiufinrou Rrrrudrriouncnr:
untiouui{rJfi-rifiuuudafl ?nu,r 0yil olouasfi u:.r g11olu nr: fi rnurfl u odlu rn

I
atA-vrti rfrulr;:0r[::lJ (25at : lslD 1#nzrlrr1u,r,o{rn?.uJyr'ryrohdrrrrudlnaru

nolo nr:frhinoln nruarurilo Rruurirlo naruurilo n'l:rnlxu nr:riruurilnt:,rludu
jj
drtYtl0lxu
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i:.w n::ouvri (zsnz t t t) lfinrrurrru'li'ir nrrufirlorflunarrf dnnruluinlr
rdq. 4 y- A 4 .o i r - i , i .

x o.txqu dfr lutr lou d'u fr lTu o{fiuugiae qnn a iros n rnr t rufru fr .rr fi l fr lln odx'l: dr
eaaJ

n 1nx 5{n soIn rrud'lltxlnuns ld funr: n ou au o.rdru6 os fi nrtufiw ohu rnucilumrl
e9ao

n:{nu{,'luo10Hnil,{l'tiolufisyroltrfluodr.16s rfiohildiunl:gtouduornrrldfllnr,ril'l:
J yt y

risfi 6u o { riu fr .r fi nu dr 1 o lldr osir r nuioriou

n1q0u1 olorqr:.6 (25a6 : 5) nrilir narufiwolrtollqudrflunr:uantoonn-p

nq6n::ufirfluuur:.:r hieur:ououfiurfluyJdr.rld n',rd,r,orr:ru'il qnnofinaruf;.r

uoloriohiarur:odltnnlnunr:r,auouundriou{rradufrudou uncdorifisr:rfin:{gio

n'lrudornrrruorloouriul#rn^nn'lurfi u^rohlur',rri,

Phillip B. Apple white (1965 , o) ldlrtnetu?tu'tuuo{tn:rufiwohl{'ilflun?'lrrqx
.--.-4ly:,- v dt i o e .nauaurufrl6iutrnanrnuendount{nlunlil rilunaruqtaurufrrdntrnnr:r{rdrllilfld

do6!'
rr.ru lun0n::luu1

Benjamin B. wotman ( 1 973 : g ga) lrfl #n ? 1r fl u'r ut, o rn rrtfi ln olo lidrn l rudlyi r fi

m'rr lrJfirfl u naur o rnyirfi fi cio Awirrl 3 il: v nr: n'o

-qeadoal) u0ounrnu2nunon::x

zl ilti'ufirfiurfiuqnna

s) dnuusnerudufruf, :;rdrm{n

Risser (1975 : 45 5l) nrirlir nrurtunrototolueiaynurfintrnnr:'ldfu
.Ja

il: ; aunr: ni riou: : qlufr rfi nrnrir

campbell (t976 : ttl - t24) nrim'ir n'lrufilvrolorflunlufdnnrulufiurinynu

tiliuurfi uu: tl.r'i1{n21u6nr#udsanrrrnr: nifi ournl#rfl uiionrnuir uiof,itndrern?r 0y

ldiuHafi ldnyrilunaufirnoloriohi fi .rnolorflu nr:6nfi utourrin;qnnn

flVl n

q 1 o "q'Li
tl b [<16'\

)r rns r/dr\rn '

tud...... -..?...$,.fl,..?.!l?..........--

t#{w rfiu u...q. 1-1.L :.9....... 3:5
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Donabedian (1980) nrirdr a2rufi {ilolrror{fuuinr: urrru6.r {rinr:rJ:Edu
n a r u ri r ri n l u n r : rfi r hfl c u q o : v u'i r r fi Si {;u uin r : h?ri r riu n r r u n r n u ir t o r {iu u i n l : u a u

il: s aunr:ol rfurfl u hjsrrunrrunrnni.r

ir!
01nR? lruu rufr ndraurvt'lu ln alilnauruloto{a?rufl.rnololsiirrfl unrrlfiinI

toulnnalunl{u?n n?lruou Raruaurulo nrruqtlodoonrnuaofloulusirurirq niorflu
v4Ady

R2rrlgdnnu:: Qo{R?rrleto{nl:

z.l.z nr:ionarufiruolo

lun t: in n :ufi .rrn o1 triu qqrior t r: fi ofl es2s) ldlrivr : : auy rfi u rfiurduoddl

rirruna^uiorosra6rfluurun::urflun1:ufln{oonriou{rrfudou 6lrilunr:urnfiovin
fr'su a a' l dI a u n : { u si r: r a r r r : o fi o v io riau n 6 ldl n u do r I n u io n a r u E n rfi u t o r U n n o

J9r e e v a q da- 1p-y-tr- a j ! 9ll,laluullYlu ilEuu n1:?an?'llJ?Itilo l0nul,ourt nndlfin6?uottunartnornrna-outu 6r
v.e6drr.e1{jaJti,J.ot

URnnlilnluuufln{n2llJnorflu lun:{nuR?tuicrnil0tr cr{R2tufln'tnrndouruorutiotrnatu

ldrfl ur: : rnrrornr: inloufr'4 }l

nfi rr r f'uilqlq r (2s4t) ldnrir rlid r nr: innrrufi u^roltrfu arur: orirldr orui6
""6'rriohJfi

t ) n r : l#rrlr u d o u o 1 u In u{o o nuu u d ou o'ur rirt odo l n r : n : r u R 2 1lr fi n rri ud.r

dllrt:on:erirld ludnuuvdrrunrfirsrouh?rdonuionourirou6a:vriroru6.rnrit?otn otu

narlnolnludrurixl

2) nr:dunruniriluif;nr:innarrfi{il01snr{er:.r d.rdo.rorfruryrRu'nunyiinr:fi6rc
ij i<, 6
nl,o{nilruu0:{r

3) nr:dlrnsrrfl uiiSnaaurfilnolt launr: dunnilqfin: :r,rorqnnoulrnlru hidr

I n o r ni u r ii ddo r o r f,u n r : n : s ri r o d {.r ri s 6'.r u o s d{ rn n o ti r.r i : c rfi uu

lluulriru
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2.3i rvduaa rufi nrololuuinr:

vaq9vard
: u du n ?t un- {il o'l 0 I o r (iu uin r : eu r: nuri I o o ruil u z : v 6u 6o

viAqieod.:vd'ufr I R?lufa qfl olofi n: lfiun:ltln1nn is rilu nr: uanrn2lrlfdn8udin rrl qr
---tl9- e-, d tY- 6 i - -ia r1'O{8:UU:n1: UJO tn:Un1:U:fl1:yt9t:{nuR?lua1oil?{finog

:v fiud 2 n?1ufi {il ol ofi rfi u n a rufi i.r rfl u nr: ucn{ n2rufdnrjorurJ dul 0xioI

rJ: sviuttr o.r{iuuinr: rfi oldiunr: uinr: fi r6un?lxn mx ;.iiiloda

2.3.4 rru?nNnr:oir{naufi wololunr:u3nr:

a )v - yq9 6 r 6 o e . . dn?'llJTllrlo l0uor4:uu:nr:uav{lriuinr:eirlln:udrd'qeionarudrriorolnr:
oAA-l9radrruulruuinr: n'lfu n'r: dir{n?rufi.rnohlun1:u;nr:'$rrilufi tsdordrru'unr:arurifiu

,rI

1 rt t'.r rl o rfiu uinr : un; fl riuin r : d'rd

I ) n 1 : a : ? 0 d ou R 2 1 tl n ro il 5{ u ac n r rrrfi .r n ol or o r friu uin r: un v fi'hiuin r : odr.rl -- - a-'---'
-; i, a a 9 a9 j a , joa
flt1tfluo {u5rr:nr:uinr:osdo.r'lfrnio.rfiosir.rr fifilun1:dt:?rn?trrdo{n1:riru'uuuar

n?luntnuiluol{l#fiieionr:uinr:llo{orr{nr:d.:aur:on:s16rld Inunr:ldrin:uda{
- 6 d 9 a gtaoa q I o jnerufiorfiutol{uirr:ras4ilAiln{luluo.rrinr:uinr:rnoh?ld{orynfin:udrurilrrn

nluuontIn&nruluolrinr:lunr:a;frounrn rJ:ca-n['nrilunvil:sAmiHarolnr:rirrfiuIru
oJd.-.'uinr: frIovriludrfi{ounn:'o.r{oldnJiurrororr{nr: rnionr:ilfurJ1urfiltunvrfruur

qilnlilr,otnr:uinr:hiaonodolfiunarunrnui.rto.rdiuuinr:durcrirlr d.rnrrufilnolrI
.A

nonl:u:n1:

z) nr:druuarfl rruruuo;fisnrrrororrinr: hflfnmu{uinr: nr:uinr: irrfl ufi dor
-q-jy^^-^i---.4-- --- e e ealueilriorynfr:vq6Inzru6o{nr:unefl?runrnili{tor{lf{ounndo.r{oldriliouroro.rrinr:

rlu4utolnt:dttu-unt:uurlfurornr:ril6uuuilornqFn::uo.r{uilnnun;do4a6ufirflu

rJ:clwfurrj:vnsunr:rirrunuluu'rurflltlxluunsfiamruro{o{rinr:dmsriunsiodnuors
qY a -xo{n1:lfiuint:rrn;qorRtltto{nt:u:nr:eio{iuuinr:'
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3) nr:rirrunnoqvrf,nr:uinr:fiirJ:;a'yrinrn {uiur:nr:uinr:dorrJiuuJduunr:
uinr:fifiogil#aonndo'rriuuJrnrru fisnmrororrinr: Inulinngnf,ariuluri ,iolrd1rn1,

€!-"
u5rr:nr:nnlnuo&n1:n?uquqornrnnr:uinr: : urilnr: rirrvrnlula6ariulurir{rurl# lu
nr: 6ru :on ?ru fl e a2nlunr: uinr: drurirrl rdu nr: frnrfi u{0ry orfi urriu{ld dau: cuu

1ru{o1n Inuldrnio.:norrfitrnoinr:1#:vuuIvr:finridsrIufi61unr:siocru,douIurnr:

finsioriurilrolrunruluorrinr:uinr:rfludu ilr1riu{uinr:nr:uinr:fiuuriruuefindru
"nr:uirr:rf,.rnngvrf," fidrfi.ro'rnr:tr?nrrldrfityfiuu::urnranr:riruu:crdrrnrinlru

uinr:nruluo.rrinr:r'iu r6uafiufiunr:airrc'rudrfuf,fiu{1#nruuonbirflulrJlu1Juuu
a-'!

lnu2nu

2.4 fl a{tuifi'rrfi rfi ua{o,r

Iunnrusi n:fi u (2sst ) f,nu rrf or narldur{u f: v r drIfr'aunerfiur^rqfi n: : Inr:
.jerjj

ri o.ttvtu at o lrin ri o ufr u rfr a ru a u ru n v la n l { lyril nl { lyt yr u l.n u R : H a n r : f; nu rn u.i r d ru
lrqirfluntntro fiorg:crdrr 3l - 40it ounr:f,nur:;duoqrliqqruiorfiuurrir iorin
4ea@a

riJurinGuu I rinfrnur :ruldsior6ou:cil'ir{ 10,001 - 15,000 urrneior6ou riaulraii
aorunulao ilolriufi4fiiirruro{dnqo,rrrurrun: drrinvio.rrfiurifisunfifieunfidmu

fl2udulrrnetnn:.lrmnlnu:auoqilu:;6uurn rfior5u.rdrdurtnrutn'lilutfloun'o drunrru
ilaonfiu druuinr:tolrfirrrirfi drurnfo.ruiu drufion::, druaruri', ,rnsdruanrud
!€,jv.jjcaunqnn::lnr:violtfroetolrinriolrfrurfra2uflutuytrrnn:.unil uudr rirulnqi{urnu

-e- -- 
j j ds r t A , j r or 6flunr:lrtfrulfrarueuu iiinqrJ:;asiffiorrrriurnEouriu unsldrrorlunr:rrrfiu lertu

d s a a. ao.eurttduiu rirulrnfirirlddrolunr:urrfiuac2udulrldlndr 3,000 urm uiurndo.ruiu

il:vuril s tofuu fiuulduint:fiuorrr:il:;mvr Fasr Food rinvio.rrfiurrsdotolfi:sdl
F.--4--y 3 i , J v . j . . .a o t. ^.rfroudnrioufruao.rfrurvirfu fnvioufiuarieulrqirEunrrdru:ouudriru6'a oyrrrfiurfiu
--r- -A, a ^-^i-_Cr I ! r r . e r , i 4 , jnQllil0u lln&lnum'l{urtvluttilunilu:n aaulrrUnriud'zotirlrclrrduf rmsrnin un;rriufr
-r.",aoodao

riof rru I u rarirfi arjrnfiu
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u3d r rurninqo es37l ldf,nurrio.r nq6n: : unr: ritofudororrinrio.,duar-,,
r iy i e v s o 4 . v alvtuvttdrlrtfrurillrioqltfru Hant:finuruuir dnuorcnr:raunrsuasinoil:saldrolnr:
6e.j
tnunxtotfnvioltfioetr:lvru ci:uluqlurqhriu,flroio,,rn ull"rror#auda unclr
g q A@ . J A O . ; ^-d'un:ounfr fiinqil:calrirf,odorn,rriu.,fir:uavfinaiou drufunq6n::unr:ritniudo
rhhJto.rrinriuo,firrr',rlnu ri:ulnqifuriraar:rjouurnornf,oln:riarl :orarurnrn

sAc.,a.)l'lu{doilufl ?mqn:u0lutfiul ttacu'eroo',, ,i.r6iornnrsfiofinr:rilniuriouutnludoil:;myr

I rJ arn o f r riu riu r i o lu rl f, r i6ri'ari u o v a l n d ri ru d o q n n o fi n r : rit o iu ri r a cr : r r n rnio u
I a j 

' _-oirt a a ,

{luiorfi ou:?u{1u qr6fi rio.r arfi uion:: ur uasyiouri rirurrqfin: :unr:ritnfuflo
i-ects.erfrurfrui'lrinqhfru n{u6'eodtlldfurirrar:rrna'olrn:rfi'srirfluciruluni :orroru,laa

adaodal.iatingn:;orutdol rnuar: uocrri{dofr'uri rirufroranrsfio'lduri Irjarsrof flrulluorr
rJ:cnrnr'iru{ errt,t uriuriu unviGfrari,,urotuqooolduri aririon::ur qrfifiriort unv

Trolru

inBfru u?a!fliug es46l ldfinurrios nrruf,urt'uf,:sndxrlaunFfiidonr:
rioufio:riuuq6n::lnr:ritniudo uauilqan::rnr:vio.rrdrrr,orrrarorfnrioo,fio-trm
'lvrufir6uvrr.rhJrio.rrfiuzfiluin4rfin Hanr:ii'unudr fisunsrlsu:eurionr:ris.,dr.
slur0etoto.rrinrio.rrfiurttalnu inerudurt'uf,riur^rqGn::rrnr:rilnfua'orfiuafiunr:
, i . 4sviolrfrurotit'rfrriutirriqvrxa66fi:vdu o.os rfiouunfirr:oprflu:rudru nu.jr risuaa'dru

rJ: s Iurrifi'ld:-uo rnnr: riorrdurfin:ru ri'uri'u f,fiunqfin:: u n r: ritoiudorfiurfiunr:
. i . do r

riolrfru:otixfiriutirriqvrr.rafi6fi:;du o.ot uonriufinrruii'rur{uf,otix[iiriudrfiqnrlao'n'
- oi- . -_^!^^ -d- - _ o .^^_^=j q d s e lellntilfluRnnunonl:Yloltfrulttolfnriolrfrurlr:'lnu inrrtdtfuf,riunq6n::rnt:

. j jj
vio.ttfru:tnutvfirfiuztiuiltf,udrfiofir[rb?6'nfiulourviosrfiu:otixiriudrrirgnr.rco'n'fi:sdu

0.0s ri r u vr q 6 n : : u {0 61 1 fi o.', r,i'r r{u f, fiu fr'su n 6 ei o n r : vi o qfi u a o ti u [i i riu ri r fiq vr *
o66 nq6n::lnr:tflniudorfiu:fiunr:rio.rrfiuafinrrudrriudtiunq6n::un1:do{udrrruo
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Ieufi n = turntolndudrodxa

I + s02,67210.0s21
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399.9 xro 400

nl{lnn Inuo;ri rnr: rfi uuuueouoru#iucirdou un: rnu - qunrriu f, zssz

r.s fun oulunr: airqnio.rfi oifro

t. ilnur{oryntrnrrirdodt:r ronar: uasrtuifrufirfiur{or riofirnunrfluuurnrr

lunua$rluuuflouorx

2. afi uruudouo'ru Inuorfiu{ogos lnronfl rr rruiilufirfiurio.r
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3. uuuflouorufirilnua z riru 6o
riet

drun I {oundrud't Ia

t j- ar q . e . j ; - !il2un 2 nr:lilnrutltor:tolunmolrfiorrfru?Oufl2uli1 fl?udu1!nstonlnlmfi

E = xutnfl2lunnmlndouroln{ufi:rir.r1rfifi1{o.os

N = xulnto{nduil:;mn:tfllurru

502,672

n=

lu nr r ilnu rnirfi {i6'ulddru un6ru ru nriurirodrr 6ru ru 400 Ru udldiu nduiuu r

320 nu inrf,uloun! 80.0 roriruruuuuflouorufiriroonlrj
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3.2 26nrrq[un2ouN

nltflnU120UR: {u l.[2tnl: q!nloul.utuUnrxR2lUdin?n (Convenience Sampling)

Inuriruuuaouoruliluonlfifiurinvio.rdurtrrlmufir6unrrr',,durarrri.r nrrnorur0uo
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a. riruuunouorufi afrdulrjhlnorln: : unl:n: roeourtn;{orauorru;rfrtur6u

s. riruuuaounurfilCrirnr:iliuil1udr rirlrJvrnnoll{ (Tryout) fiunrlueirodr.l

- e.t
i1u?u 30 1u lTtoullilrrnrrurforiu (Retiabiliry Analysis) Inul{iirrrildurJ:sfint'rroofll

(coefficienrs of Atpha) lCrirnrrutioriudlfi :;dunrufr'lnolttolrindoufiuzfifirioarrtir

fl2UdullrYlrlnnl{lYlfl = 0.85

6. uuuflouorufiaurl:oiudr fifrurirlrlrrtnfiun{ufi:orir.r 6ruru qoo nu ldiu

ndufiuur 6ruru 320 nu finrflu$ouat 8o.o tolirututtuudouorrlficiloonlrj

AaalAv
3.4 rRtO{tUOlunr:20u

rniolfiolunr:rfiu{oua liuri uuuoou0lrr (Quesrionnaires) tfluttuuaounruilaruriln

ruo:iloruila louln:lalronul,,rruuuoru ttriloon,flu a riru dlfi

iirrd t doqorirudr lduri rnn ortl :;6unr:ilnur orit :rulddordou

3rolunlil do{iltlriu Inuidnuor;drorurorudrrfion (Multiple choice Question) rfludroru

ilorurilauasrJoruiln iruru z {o

.to

cirufi z doXarfiurilunr:riloiuri r ro r:torrinrio$fi ulfiurfru arurir ozuou lrn;to

nl{rnr il:;noudrurirorufirfiurriudouroru duqooo do,on,rfio un;do6urnofrrln

Inuifinuorcdroruilarufrrrf,on (Mulripte choice Quesrion) rfludtorurJotutilnua;ilotoiln

druru + {o
.rtI d l, d v a i v I 4 dal

rirufr I {oq ordurfiuR?'t}rfi {fl o l0r,o!|lono {mu2nrnoo2uul il2uoulrnvlonl{lnfl

luuurrouolulunr:ifiunirfi rjrrnorlrjdru c dru lduri Crunr:rfiunrl{aruauru 6turu
I

s do druaruriliruru s do drunrruiloonfiu 6ruru s do un;drunr:uinr:vir}J
o 9 t d c J qY ?:ilU?U 5 {'O lnuUilOilnuflnl: ltlfitlluu o{u

ulnEn 4 nsullu

!'ln 3 n;ltuu
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riouqn I Rcuuu
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3.6 nr:?tntrcil1,0{a

n-,:ilnurnfcd rflunr:6lnurifiurfirrliuror {iinurlCrilrruudoltorufild:ru:ru

,i.nr" rirurn:roaouR?rurrru:sfuocnr:fifl (coding Sheet) tta;rJ:suroHn{olodrurnfo'r

noun'rrnof Inul{IrJ:rrn:urlrrit1ilnlla66 na;l{iivrr'ra6fi1unl:irn:uri dld

t) qifiriu::olur @escriptive Strtistics)

l. I ) nltitn: uridop rirufrr Inul{rirfoun; (Percentage)
.!J

I . 2 ) n r r ira r uri{o I n rfi u r fiu ril n fu d r r a r : to I rin ri o I rfi u rrfi ur fiu a ruri r

rr2u fl ulult;lnnl{lnn Inul{rirfouo! (Percenrage)

- Ji A - 6--^q^ '---i--if '--^- 
r

t.l) nr:irn: uri{oXatfi urfiunrruf; rnolttolrinriolrfr orfr iidoaruril 3I2u
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4.3 Honrrirn:rv#nrrrufi rnolotorfinrioufiuffiiisioarurir o?udorumvtaol$tnll

Jtl

lunr:ilnurnf.rfi lCrfirnr:in:cfiunrrufi.rnolrrorrinviorrfiurmr'lnufificioaruf r

fl?uduu,nrronl{rilr il:;noudruiltfiu c riru lduri drunr:rfiuvrrr{aruauru druaru

,i', dlro rluila on fiu un;Cru nr:uinr: rirtJ Inui: run;r6unri'rfi

aaa I d t d d a e I a .a< aolrltn 43 ugo{allooulloyil?uluunluulnnrltuto{R2llrll{llolot,o{unno{rnu2nuf,o
..91(?uul oulun0luotunr{cl

o',nn',rlod a.3 nujr rinriorrdurinrrr,firvroltcioarrril 6r,,rnnrldrucirq lu
.crn1fl:2roglu:lnuulnt7= r.rol rdo6ruunrflu:ru{o nu'ir rinrioufiurfiarrufr.rnoltcio

orrrillrrrduurn lduri nrruffluolrCrunrruilooofiu (T = 3.t?) :o{n{ur lduri R?lrr

firnohCrunr:uinr:rirtrj t7 = 3.r0) luruvfifnrio.rrfiurfinrrun'rrohcioarufl,flu

drd'uqnfrru lduridruorrti', tX = 3.oe) uosdrunr:rdunrr{aruf,ulu (7 = 3.05)

nrudrfiu

n=320

ilo 6ufi irioa rrufi uoloaruf r v SD nrruiloHo
OAl. 6run1ilnunl!df, ?udullJ

,'
z. druarurir

l. drunrrrrloonfiu

e. drunr:uinrrfr'r'lrj

3.05

3.09

3.t7

3. r0

r.00

r.00

0.9't

1.00

uln

uln

uln

!ln

:2lr 3.r0 0.99 rln
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f,t:l{n 4.4 lloa{Riloauuoyo2uluuruuullrnlgrulorta2lrfl{ilolot,o{unnolmu2nrtno
..yaao2uul oluunfl lualunl:lounl{qfl 2uiluru

n=320

T SD ntrurraflo

r. rAuxlrurd2u.roruldilln2Rrlulo 2.77 t.t I r1n

z. aoruiidrurlCiro 3.14 0.95 uln
aA

3. udolumooarodrnlndulo 3.t I 0.98 lJ1n

c. fiflruuonmuf,nnu 3.09 l.(X !m
5. nr r: lrruinu arudurutifi aria 3.r6 0.9r urn

,2ll 3.05 r.00 It'to

j-.o.;a4cr!"
0ron1:l{fr 4.4 truil unno{rvru2un?lurrflo ronoo2uul orlunntrrdrunr:r6umt.r

{aruaoru lunrn:ruo{1u:;6uur fi (V = 3.05) rdoiruunrflu:ru{o nudr rinrioufiuai
aoatonrru-lnolocioarufrlu:Jduuln lCuri nr:r:r$:u;r20lilruauruLifiadn (X = 3.t6)

rororur lduri aotufi#rurldiro (V =1.tq) lurorcfifn?io.rrfiurfinrruf,rnshcioarudl

rfludrduqariru lduri nr:r6unuurrr2ucruruldecarnau'r u t X = 2.77)
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flr:rrfi 4.5 llooitfiuoaullo3ai?utilu{ruunrfl r!ru'uorlR2rrlvlrtIloloaorunnollilulnrlno
O, V.o2uul olllunfl lroluo2uur

;.e.idaq,iq'
i10n1:'trtrl 4.5 ilu11 unmoilltu2ltfl?lurl{llolonod?uu1 lllllunnrudrucrufr lu

aoRtil:2rloglu:lnuxtntT-- r.oql rioiruunrflurrudo nu'it rinriolrduriarruf,lnoltcio
J-t-

d2udllu:lduurn lduri inrruf;lnololuorrti, tF = 3.t8) :orntrllduri arurirrflu

n=320
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