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. a ai o { u I2.1 tlu?aenquomu2fluileSod:unaunNnlroom

2.1.1 a2u[[nuroldzunsuill{olrnole

rrr2li l:ruucq (2slr. z ?2 ) oiurudr drurj:;flun1{nlrnnm (Marteting Mix)

ulrodlnr:naufi rflrfiuldodrrd riluduud.rdurdurfiuto{nl:flglrf,udruncu?nr: nr:
fi ruu n :rnr nr: iruilru dr ldfi nu f,nuuurilolfdru iunrl{rdrnrjufruilnaddomr :
ruoc nr: d uair nr: n amro*rinrisrrifi uru ox'ru

f,ir::or rrriinri(zslo : 22) oiurudr ri:urhcflumNnlrnnrn ft"Iartering mix (4ps)J

r ur udl darril: mr I nrm u rada ruqu ld drldi eu fiu,C on ou au orn rruf, lnolurri
n{urflruuro uforflurnfoqu'odllizuduriioh?u::qinqilr;crdnrmr:inisdosr:tor

owinr: drrj:;noudzu

l. ninfiogi @roducr) urrodr f,rfirauotrulnuq:fir,Coruuauomaruilflu

uion:rrdo{nltttor1nfir rfiolfSnrhrfinnrruffuiloloil:cnoudeudrfiriufiald r,riu u::1
e Ja 3 i- s a.tJ .
d'orri fr ua;frlfir7ufrahildtdu:rar aunlil n:rfiufir uinr: uaciorfiurtor{tru rfludu
.e e J Gt +- tr. a a j J annnd'srriorroctilufiudr uinr: Rzruan aorufr ouin: uiorlnaafild (Eueqwalker and

Stanton,200l : G9)

2. trar @ricing) uurudl iruzun-uuioar6u 1 fifiarru6rrfludoldruriiobflf
6oJ

fldndoni (Etzel, walkerand stanton,200l: G7) nioutrudl ryariura'nfiorrilulrltoldariu
3. nrrdedrurilu (Ptace rfo oirt iuution) nurudl dourllunr:rndoudrufiudr

ruasuinr:lildrnarn fie n::uiirieulunr:n:vorudrd'udrrJ:cnoudau (t) nr:turir
(Transportation) (2) nr:rfiuinurfiudr (Storage) lln;n1rad'Qc'udr (Warehousing) (3) nr:

A€,,A
Urxlt atuRlRltua-O (Inventory management)

4. nr: dqaiunltnoto (Promotion) rfl u raiolfi on u doa.: drl#ruloair { R ? 1 u

firnolodon:fudr uinr: aaruin uioqnnn (Semenik, 2002:s6t)r6orflunr:a'ndsdoar:

{oXa:;udrl{trufiu{uilnanrluf,rxu'ru ruioXrlrrfinnrrudornr:siof,udr rnioriiolu
nr:6niodocr:fi0{unrurnforfio#'rufiu druifnoro16onldraioriiolarnioriisndrl#

, o rr,nf orfi orJ:s aurJ:c aru du niofi r: rrE undr n r : do d1r n 1rn o lnuuu R: u,niuo
[Integrated Marking Communication (lMC)] Iaufior:orrdlalurnurucuduqndr ndnfisrd

uar{urlldu rniol#arur:ou::qinqil:sarridarufiuld rniorfionr:riuaiunr:narofidrd'q



9

fidsd (t)nrrlsu0l'r (Advertising) (2) nr:il:sndlriuf,[public Relations(pRI (3)nurlro

'lnullnrinllutlu (Personal S€[ing) (+) nr:riuairfl uxlu (Sale promotion)

rrndaud:;drnttnam [Markaing mix (aPs)l o;rfi udlamufririuf,r Jil d1!n1:

tismiunr:narn (homotion) fiurirurj:crlunlrnaln (Marteting mixl ftdtr) ri:urhcar
ctlzrlr.

nunolndlurnEoliiouiiltolriauilrvf,unl:nam (Martaing mix) (2) riruil:caunlrno'tn

rflunr:e'nioiiosl::rrdm{truduffio {oqalunr:n'niodofl'r:o'rccurfluninfiorci rrnr
agaata)

islnrqnr:Sairuriru uasRltd.uaErnr:naln (3) rirtiaurJ:;drnl:nalnua;rizuil:c

trunr: dwiunltnamir#lfiConolrrlu o{ra?lrdomrrnarnrf, ruurul#rfinnzruf, lnoh

a
nrtdrrrunooqndrirurhssnorrnore rhsncudas

l. ortdrtunooqmddruninfrsni (Product strrtcgks) n',r fi ,,nr n',: n a lR 0;u: r rl

rf,rnuruldrfurinf,oar:nr:nararcdorf,rr:ondr Rr:wfirocl:fiunfinfiorcfuouifnfirs

rCsccfirlfi6anr:lduJiouyn{Rr:na1n nr:druuanagnfdruerinduqircdo$iriirdsilef,u
u

io}Jfi
(l) Ru ?r{rur6erdurfiuiudr Groauct concept) In unr: air lna uun nd rl

mrmr:urilfu(Competicve differeirtiatiod rflunrrriruundnusrcflind$cih?unndrllrnqi

ruridu rasfl urltoairrnnuf;rnohhifiuqndrlddrarrr:orirldlnu ( r ) nr: cfi rnaru

rrnniudruflfinrisrqi(product differentiation) (2) nr:alrlnlurnnirldruuinr:(servicc

differentiation) (g) nr:afilnauunnirldruqanmr(Personnel differentiation) (4) n1:6rhr

Rrrlttnnirldrunudnuoi {t 
"g" 

differentiation)

(z) or:riruunorCJtsnouuiaqordnuuv (Attributes) tolndnfiord niu

rl:vloniduCugrulrluuu qsnrrn u: : yiorri rfl udu

(g) nrrrimuedrrntdlruinfiord @roductpositioning) u i o n r : 6 r ilu n
drmdlnniudr@r"od positioning rflunr:oonuuuna'nfisrciilion:rfiudrtosuifn riio

uanlpriu (Features) nioirurilrfi unncirr drfi qorrirluinlworqndrrfl rrarru

(l) nrrrisurfl infrorci (product devetopmenq rfl u n r : rJ iuil 1 I Ha'nfiorri

rCol#arlr:onoudu ornarudornr:torqndrlddiirdu

1sy nagndrdurfi'udzuilrv aun6srfiomi (proauct mir) uo! clsHisrfiord

@roduct line) rilu n t: ri ru un d ruci av aruninfisrqin a: oc fi d'udroc l: rirr rfi o o s rfi rh?rfi n

n rrr lCnji uu m m nr : ud rdu
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2. nr:driluenoqmddruilil @rice strategies) n',r#orlo.rriuwdolfiriilfl

n{lrflruurulnurialilfruilnntcnliuurfiuu:cildrlqorrir (vatue) toudnriorqifiu:rnr

(price) tolna'nfisr"itiu drqo,rirgrndr:rnr {uilnnfiwdnfiul.dudo,rlo'rur:orfirh?

{uilnnrfinneruf;rnolrld Inunr:firrun: rnrfiudruavuinr: odrufl ur::u dwcfi r1#

{uilnarfi naau f,iindr{lriruru0ud oc dru
,a)tt
dnnnt;nordruudrwtrufi udr:mrnirln warrdrurri*rfi nfiorqfl lrfl uti#oiurir

(Premium brand) nfotr?orJ:;udn (Economy brand) Inu:rnrrfuwfidnuorcnrun{u

(oneoine price) uiorirnriu(uaaine price) Inuhiauhii#o{udrdu dlstolfiidlilun:dfi
Reruunniurrnqiurhduotirlinrru(Product differentiarion) rindoar:nr:aararvfiolfna

gnf,dru:rnrudrrfirnr:dofluRunnrnlfaonndorriunaq;nf,fid.15 d,n',nunirrfludrioiu

rir uifvrdoqarur:oh?ruqnouri{uilnnlddr firllrrraa:druriurfiudu uidrriludfio

il:sudn tcdouranrl#rfi udrntu{uririifruilnnwldiu

3. ortdruueoqmddruiolilrqnr:dedrilrirs @bhibution chennet stratcslcs) lu
:cuudorilrmr: flcirnriruil:cnoudru{nin Ru nal{ {uilnn uiofl #nnqrarnnr ru d.
oroc;lids{nl{Rr{e1n{na'n1ilft{uilnn uioliriornrrdororn{arindrununarrtJdr

{uilna do,rlalrlrorir1#{uilnRr6na:rufirnohld Inunr:n:;trufiufirrCo6ruruaeru

ir r.nl, n', : doh?fiu{uilna
Au , a r a g t a a y . a , 3 a r

1rruil0!no{ilt1ror1?lfluR'l9rlullo lR:ii1{ lra3n1:Hlurroqnnal?toluut!nflono
.rtAJ.lo

:rnrodml:rirrfrrnrntcriuacRlrrlin2ndutulunr:urfiofrudr 6ruaufiufirG.t,r.t", or

outtets) un;rj:;mntslfiudr (Tnes of outlet) daurflurj:;r6udrdojidolrirlrfirr:on
!,: a rria J- -j- r- a. i a 4--._.?_-.--.-t---.-r--f:l#dOlr.irttu fluRllruxlum?{nil0rno{unu2l$rflunlrcodoltuu?ru{t llnoltluliouuu{n

fitvlflu6nr,rrrdo ufoa'udrfifitruviarlnfio;dorfinr:?l{rmun1:dofiudruuurdr uidr

trudouurirnr:lSfiofitsrflu6nuuuuurr uiofiudrfifiuursilrclulina::nfiudrfiufiudrd

fi trurirlu#m a: :nfi udrua;nruirudrrirlrjfi rciiGnr: narnfi unndrcfiulil

4. or:druuonatlnddrunrrdsa?tntrflole(Promotion strategles) nr:dlrail
- 4 i i- i - ly e 6 e c.,rro l A a d j

n1:nalaluur:o{tilundo611rn1:nalnc3no{5uflnrou0afi1uttiugnfllfr{ n:1un3rounfi

dM:o o6uruldd'riolilii
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dzurlrcilnrrdqniunr:nom

rnfoliionrrrilraiunr:nnrnfirlrdqfidld (l) nr:Inuo.t(Adverris. g) (2) nr:
rj:cfiduf,uf, tpoUti" Relations (pn; 131 nr:trulnuldnrinmutlu (personal selling) (4) nr:
riuciunr:t'tu (Sales promotion)

t. nrrlsusr(Adverdsing),flunt:doar:doqnfihi1#rlnnatldiiol Inufi
inqrl::a.rrirflou$rrirrar: gllo ua:rdiouRarun:r6rrdou fiufiudr(aooas) uasuinr:
(senices) uioazrt6a(loeas)dratur:o:;11{qrlfiuri:runr: 1{n6nrio{6rrrirufiufird
Inusn) ld Inu{qrldtri:ronr:douiiurirl&irorlrriudoliluur(Ar"^ .2w2: rr)nntprf,lu
nrrl$uolrrgduedolfiu (r) nagnf,nr:afiw::rilrulsuon(qeatire ffircg) uncnai;nr:
I{usr(advc"tising tactics) (z) naqprf,do (Media suaregy) duruacr6onrfiorfiunrrliluurrc
ldndratiriolrjlunoud z toruriritoriud

2. nr:il:cr rfinrYudlruuli. Retedon@R)l rfl unr:6ni odoam r oo owinr: fiunciu
-...^-.-.. ia- r . c! Jdrq fiiinanr;uuioaarldrtirtorordnr: lildm;rflufrtroilr$unrrnfin {6o{u nioEndr
InuiinqrJt;alrirn'onfirrirunfi nrrurf,odo uo;nrrdnuoifiiioorrinr:riandnfiorci
naaneutfl unr:hlnatuflurforlnf arudr ufoufiltiofianarnlu6orln6o.rrdo nr:
rj:;nrYuriuf,rfl unr: dofl l:rto,tyn{t (Two-way commrmication) lutoufi nr: IEusnriu,flu
nlrdoal:rrrudua (one-way communication)

rin n r r do a 1, n 1 : n a 1 n i n fi r fi lu n 1 : a.r{ue{u n r : il r c n ryr fu f, do,, r, n m
il : wrfruriu fdArira.r r s iri.r ( r ) unu ri o u en fi u fir (2) unulu n r: e r r a-u dr (3 ) unu
mdrrrntrf,udrud: drd

(r) unuriourrliudr ilarilnurorfionounflfiianwfdruifnrirdlwrir
Hinrisrqioonal{narn drorrl{iinr:hTrira (publicity) nr:f,anuuooldrreiodur.aru
(Press conference) nr:trondr: (press release) lltflRltl (photo release) nr:ttuuunnaru
ariuarluien::ltoluifn(Feature articles) nr:riuuuilRartrYlnrusi(Interview) rfludu

(z) [nulunrrrrliudt lu'uorsfi Eudroonarmarnwdorfi n1: ?1{ulnunl:
rri

lloa{t 12nodou2aru(Press conference) nrrttoalriraionriuftitu(Dealer conference) n.t:
rilndafrudr (Grand opening tlio taunching) naonounr:unnrirr nr:firrirr ua;6on:rr
j i. a r .

ou 1 f irrilu rdu nr:6ne'nrfor:r:rdrlilfiurJ:rnqnr:offiraury.rnu (Tie in with special

events) nr:f,nfi tn::lrilraitdlfl u(Community awareness program) rfl udu
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nr:fi rvrfi rnirdtA rindoarrnr:narnrsdolintufruriufiid;udou2oru (press

relations) dwifndfi6rurrnr:dodo Oaeaia power) gura:fir{rn#rdrhclrriufrufii6w

ldnJi uulfl uodrurn m: rs wieobft runr: tiqaiunr:naradrunr:ilr glrdufiufriuqnf,

naldiru6ldu dl:tuasr6unr6urdunr:il:snrYuriuf,wldnriraoiiolrjluunfi t z

3. nrttruleulsnrinlruuu (Personel selling) rflunr:riltauodoqarfiuztiu

nfinriorqiufouinr:toruifn laorlnnalnqooundo uionriurf;nl torqanotiuEnfirrrola
) a ' 'r't (semik, 20022562) uiorflunr:doar:' " -t- -- '-!r- - --utrndr:'rulf u{ il : on QUOnrir (semit, 2cto2z562) uiorfl u nr: doar: : cu iNnrinl rutrud

Inulinarunururulunr:grlrpdrrCol#rfinnr:dosrinfiorq{niou?nr:r,r3oaf,ounurn2lu

inrfiu (Beleh and Belch,2001: GL9)

nr:trolaulinrinuu"rotiutiniiodl: nlrnarnfi daurhdqdwdrornunulunr:

dualrnlr"arnldrdu or:iaou:unrinuuru nrr inrl:;ltnrinlrutro (sales conference)

,iolrdlrnl: frnaorufi urro',nrafi o;iaun:;{unrinuutru nr:inrirronrrrirr r iidorl{

luuuiurl:;lunrinuu lauorrinrfirrfluronar:uiu (sales ut)nr:rfirqiiionr:tru(saes

manual) tonar:dzunuxlo (Salcs materials) riu rdufru Golders) lurJfie (t aftet) tta;Iu:

f,a{ Gro"trr") l#urinuuuurirtJtiru riiorflunr:tciuairuio;ua;rirdrltlunr:fircru

nnonounlrrniuumudrulaariauar: rdu if,Io uioalaCuanqununr::or: rd rCosrulu

iu uu rfl udu dlr roacl6unriou fiunr: t rulnulinrinl ru ocldnriru 6riolrjluunfi u
4. nrtdlrciunrttrs (sete promotion) rfl unr:l#dsnrlofi ffiu dion:c{uh?r6nnr:

la-a-.'
6otru uEoritun:surunr:6ariioar:mrrnr:nnrnfil$rfioclrrRarugrhlrJfrrn:rfrudr

uinr: n:ruin uioqanaldodruuuuflx (semenilq 2o0z : sor) uiorfludoqadrrar:fi

rinnr:nornriorinfioar:nr:narnriaurduriiolidon2'rulurlurfiuzfiua'uduoruifmmc

finglhfiuilnnurdofiufirrudtriu (Peter and olson, 2002 : 555)

nr: duciu nr: trurfl uuu6nirr,ruorfi qnflrrin o r r! r u is t rnrindoar: nr: narnrilu

othrurn nrlrJnfidrfiufirarurrotrurorlnuhidorfinr:riuciunr:trutiolrfludriifi ru:rs
. A y ! o o JAaajy i< io 4 At I h d

urrn{2ldualuuufllflanuumn uultonrilu7tuuultnJruuilno{n1:u1n ou't{ l:nn1un1:t'tu

fiudrldlnuhifinr:tiucirnr:troriurflurfiuranrnluqnuni ga"a) nirriu m:rcluRarr

,fluoilriu,flulrjluldraufif,udrrcil:;aunrrrdrrionrrnr:narnlnoil:raornnr:d{uriu

n1:t'tu
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ullta)
iagdrv a$r,o.tntr.iuuixolr$o(promotion objectivcs) fi fiiii
(r)or'onrc{ulfifi nnrtncocfl lninfrordlunr:sonf, udrluriudasnirr:rrcdor

ttoluruilti;lolrurn2lr,f,uuaroerum0iurror{uilnn laourn{uilnnwh;ournnJdou

uiounaolldfiudrir?olrari r ril:rclunrlrJduulrJlfiir?olnrirfu {uilnawdouniqdu
n:rurdulirtrnecldtolii6ndrnioudndruirdrrfunr:riuaiunr:truirdodrrfludrdole

(Incentives) riiogl1o1fi{uilnnoouacillnarrmof,urmir?or6ulr,flutrlolud fion::rnr:
tilrciunt:r',oii1i lduri nrlrtntorfiaodrr nr:trunrutjriufiudrcu'ndu nr:arin
a- aJ A I
?ro1r l, uunu

(z) rf, o inu ra z r ufin6 gi on r r iuf,rt oq ndr fl a lf,ululffi #iudrr oru?fno{
udrlrlliiudririoiu rdofiudrtoruifno{ludaroanounionndr uiodousrieriuti
rniduiinfinfiudriifiqoralrihltril oonururirdu ua;fidrfirirauhlnunr:aindrdoh
rCowiirqagndrtoruifnlrJ druifnuiuouqilauhinou'ldwl: uifnfiwgqrtluEndrlrl
ftiuu?Snirrfludorlinr:riuciunr:r,rudoifuqauiogrlohilfEndrr6nnr:nJ6uuh dr
arur:ofirldlnunr:rJiurlqlfiudrluri riiu:a riiriu *'rru',. uionJ6uuEiluuu,uoru::1

risrciInuo:dolafi rnrtun'tf, uro{zr::uac'lonrairudruhirriuriunr:rliurlldrndrrfi

whil#iunlucuh riouniriirJ:rnqnr:offirauurrotindrfiadurYlnufinarrconndordu
ealaJaod.-'qoraurierra;tu'outtolfrudr uifnfiar:cco:ulsnrariur firnr:dlrailnr:qujrtfiu

Jrlt
tu q nr:oittl rirriu rriu lul rulnrlnln uioiu rindn qnf iu drdqn 1 r f,tdul rfi udu dl
uonrrntctirld{uilnnfdndra'ufirriurfiufiudrfirorltftiua;euhdrnuuda fiqrilnolfi
-l!^a
fr ufi rriu6nr4n-nnrua;o{luntun:rirtornuilnnnaontl

(g) Itt'o rf, u fi u r u n r r rt o iu frrlfu, odr, r, o o io e, d', n u r uifn o r r fi u o n t r ul u
:sduiltunal{ d1x'trotruldrfou t fio uonuuhianauuifi hi,ird, uifnorclinr:
dqaiunr:trufll$fl unfior',. *tonr;{uuontuuavhilffi udrdiuurfiu }Jlunarn

q-!:
iloqriufif,ulrulauotr ol lnxu [Point - of - purchase (pop) materials) fio{{ruau

. ji. u a <. l
urn rddiofidrniuocfinlilarnof (porter) f,tuuteu (Mobile) uioa6nrnsffio{drfin iruth
ftirrfludoudondrtc6n0fsriohiiniir?oln drlnuilnn'irudrosrdonaniiriodnrdrfinr:

I A I a a aadwiunr:truad m: uii priuua;ilrdlqnlurnndr

(4) rflunr:E3uoirqtiquovdrftlo nr: cilrairnr:trurfl ui6drieuldfi rd'rlorfi
urinlrutrutotuifnuncfrudr n'o riaufirlfrfiudruEfvrldldnlrnurururnjodauh?nr:

:;urua'udrtrnirudrnrio.r6'a0rdu IEuonfir:rl#trufiudrrfuoro,rir drrln niorirru'o
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riu}J ri*rahfiuilnn hiaul r lrirnud ru fi ti ru hiraufu fi fl r m: rclul{uon rsfi {onaru
i-i..r
mu2nufl{aoteog

($ rflunrrn:v{unrrdeiuledo il r lriu nr: da f, u1o sr piLto{u?Innriuiurn
t/a
Turr: urh{drrilaudldrulrqirfl uruua: u2l r: rf, rl#{uilnncrur: odofi ufirldrrnd
16u:(one'stop shopping) Inohiirrfiudouniuudzdrocdoo;1:firuuiffiurlild#rr

a::nfrudtufolrluloiurfi6nirrl udariuqfiudrlrlriou 1 firvrfi,.,uodtilriunioii
durn.rrdo dorooiirirduiirin.r,flufiudriio{lurittornr:dua?unrrr.ru rncfnrcfi
nrruldrrjiuulunuzrsranllufiudr (ouin"tive display) nr:rsrciroulou fif,ruan:rnr
n-rrunno{dmcdrua'lEnhitrndrursiofi udrrucirdnirdu

hn:didrfl ufiudrrJ:srnnduzriufi qorauri6nr{nlun'nurdiiouf,urdirodfio ua,
nr:Iluonlriarur:ocftmrurmnimlfriufiudrldotiruiuf,nluaronrto{uilna n1:

tiuailnr:truilnnrurfluiirtrrflum:rcilcfruqarhudruiunr:dnf,ulc{otorfruilnn
a yAa r -frudrfrEnr:riltniunr:trulnufinr:frnemfrudrh?riuo;qnnrecfinrruldnJiuundrfiufirfi

hi l diu n r : d uaiu n r : { r u ua c f, u drdr n ri r : o r n g n 16 o n do dr u r,: r n : u {u (rmpursive

buying) R'oriRRlruoorndorfi orfi u Inuhifi nr: :*unu dtrfirurriou
rrnmqnndlnriradrldu wrfi ulddrnr: duciun r: r ruiiR rru i rrfl uiin rru rfuio;ua;

iunurn odrlurnuinr: ducir nr: uurfu hihiii nrr ufiilqu rrhuiufi udrdfi qornrnd.,

ua;uifnfihinrrlinr:dlrrrirnr:truriououriuhhin fiudrd6nurtrolddauqorR.rilunJ
I O aan?1ltlinfinfigionrrfiuth raiodrunrndnuslfifitoraud,otiml:finrunrrduaiunl:t 1u

rua;nr:frnn'lnr:unlrnunoln sr riNrrarcim 1 fi ft rfl udrirrfludo;dorfiniufiu

inqrhva.rdtomrrdqaiuorrnom(promotionar obJectives ii l drua'o

l. inqrlr;alCtololCnlt (corporate objectives) riluinqrl:;alriludrunr:
rn'ulnunydrl:torq:fir

2. iogrl:;rlCnrlnrrnole (Mrrketing obJectives) rfluinqrl:calrilunr:
rrj6ourrrjalnq6n::u{uilnnrionr:ril6uuuilalrirun:ornarnfifinneiouonuruuns

In:rafi rto{nnm drla:ocdu{rir {nrr uocln: rcrfl u{rnhdudduudno{ld

3. irrqrhvadn,on',riuortnrrnoro(Mrrketing communicrflon objectives) rflu
inqil:vawimrldrunr:docrrr duldrri nr:a$rrnr:iuf nr:rrfirnr:nauiu nr:gr61?rfin
x q n' n : : r fi ds r n r : rfi o hTu : : q rfl r u r r un u r Hu fl 1 : n a r n
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unuln'uortnr: druueinqrhv aldlunrtd$s?unrrnole(The rote of promotbn
)

objectives) fiftfi
i&l. rfioriluuuanrrlunr:riuuana$f,nrrduaiunr:no1a
a,

z. rflonondrri Tlilrirn, orlc0ositioaing)roGudr

3. tf,orfiuuuamrllunr:rdoniilunr:dqaiunr:namunufl'r:lddofirillrcau
iea4. rfioilnnr:rlxo{n0nrln.t{rnunamt?rurrcau

5.,f, olfl uu: : rinl rulunr: ilr gul'uununr: duaiunu naln

orlu2ilRlr 2l{tlstuolr dls?unrrnore

ot gu2unl, 2ltllHufll:dlrCiunrrnnm (Promotion ptanning process) uuruiil
J

funoulunr: fi rruala: rirrnrrriaur nr:rlfi rifinlr nl:a?uqulil: unrr60nrrrnl,
tiuaiunr:nnrn Inui:ruacr6unft d

i,;{uil r olldrr?ollslu0lrootc (Rwicrwof tte markettng pten) [lufilrioufiesrrl
ulrunrrduaiunr: narn irrfl udoldr:arununl:namua;inqil:;arritorununlrnnla

u
el
Il{ilUnnou

&i a . ,iufr z nr:Ttarurissrunrrsi (sihetion metysis) ruruiil nr:firr:qriililriu
nuluualnrouonfi fi 6nt-na uiofi nzrudrdqionr:riau maqnf,nr: riuciunlrnom

&i . ^ 'iufi g Rrr d ruunin grl:; cldlunr rhnrio do srr (specifytng communtcetion

obicctivcs) nuludl f,lfidalnr:u::qelnR1:ldhJ:un:unr:tilraiunl:na1a InorizlrJ
inqrhvawilunr:a'ndodoar:il:cnou#au (r) rdoafirhirfinnr:!frnniofinnrrufrdurfiu

ninriarriqoraurifiuionarj:cloiltirq touinfisrsi (z)rnioair.rnrudousf riaunn-fii
nlunolt uionrrr,#lltdo inqrlrcflrfilunr:6niodoar:oyriluuuanrrlunr:riaurnr:

drniunr:nora unsldrfl uuuanrrlunr:fi ruuninqil:;avidrriurdasraioriio
tilttd I nr:druualudrvurs @udget determination) nr:druunluil:sursllunr:

duailnr:narnrsdolfr-n1:0n01flnr:noudrorrioljd<rlIil:unrunr:tiuairnrrnamcc
,

fr unj6olrirldrirurrirln (2)nrr ia a:: luil:crrsdrn iuuiacrniorfi oci{rrdiunl: namrfl u
otirll: (3) urj:;lrsrfil$1unr:duc?rdor6ornelridrnr'oh?u::qinqrJ:varrifiriruunl{

AI!
l,lro lx

i, e - v rt .{uii s ot tvinur nognridrurlrv sunr:duo?unr : oalo @evetoping promotion

mix strategy) rflunr:fior:stdrdnuu; uyru'm ufirii aarudrfi'quavRlruduriuf,torriru
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rl:caunr:duaiunr:narnuiacrnfolfio dlrj:;nou#:u (l) nr:Iflus1 (2) nr:l#rirlra;
nr:il:cm.iuriuf 0l nr:uolaulinrinuutru (c) nr:tirniunr:tru

i"d o nr:rlfirlhnr:nruldrunrunrrdusiunrrnore emplementeton of pro.

motlonel progrem) orrdrjrrnuudau (t) n1rflfi{lmcnr:Hindo (z) nr:donuluurdrfi
ovAta
druiuf,oudnsrfrn (3) nrrriouruocnr: ilnirrriruicqlunrrdlra?un1rna1n (4)n1:
e ari .

ri'au rn r: hid r r nr: dn: runr : ri rr nr: f,n ru q n r: oifi fiu ariu
!;
dufi z fnrnr2edou nr:J:srfiuna ua;nl:ntuqulrl:uR:unr:riuaiunr:nnrn

(Monitor evaluate and the promotiooal prognm) rflunr:eanrl dr:re il:cliufla ttn;finnru

nanrrrirlruaru'Iil:rmrunrrduciunr:narndrriluhJnrrinqrJr;clriufolri drfiilqnrfi

o;rirdopirq urufinltrdoJiurlprnunr:duairnrrnaraiolrJ

jaoo..-6J
unrRluuonfriidnGnngionrrirtiiuuutorq:6r ,if;rorrwairl{oirfianioilqrrlfiui

q:fi rlunr:tumunr:d{rflirrnunaln

snrnuaadctnrolu Gntcrnat envirooment) rfl uih iunrulufi q: fi e rrul: on?uq u
tyi a r . - a'[6 fr liinan:cnuionr: Crtiiuuutoq: 6r niu riaurJ: s 6lxn1: n a ln [Nlarteting mix (aps)J

duj:;noudeoninfisrqi (prodoct) :rnr (price) nr:ilnirrrjlu (place uio pirlriuution) uoc

nr: risraiu nt: n o m(promotion) n r: n'u nr: ndn q o a ln: rfl udu

snrnurntoilotuuoR @rternal environmeng rfl u il o fiuo',u, u niiq: fi clri arl r: o

neuqulddlfi nan:snuionrr6rru'umuto{q:fi r rJ:;noudzu ( I ) finrtr?ndou1nnrn

lduri qndruiionara qiurirdu{truihdunr:na'n Runar{ (2) dnliluandoutunrnlduri

rJ:vcrn:aranf ra:ugfio rno'lula6 rirnuuavinruDr:x nr:dioura;nqillluilirurn:nrr
af::ux1n
cjiaa'lufr iit: rtooGuru6rrnillsflR'riluzndounruuon (Extemar environment) ii,ilu

anutt:n dorultR'tR dlfi fl an: cnuionr: fi 1il un na gil f,nr: rilrrrirnlr natn Inofi
A -::rua3lounn{u

l. cnrnuredoudrudtslrn:aron{@emographic environment) riluanryr
yAeo

ttan doutfr urfiu dnuswil rlil: ctrn: ar anflduri t u rnt slil : ;rrn: o 1r{ nra : ruld
4. a v o ! ada 4 I o . J4nr:frnur orin dnugvn:ounfr rtorrn dfl2 tuunu nnuotsytllrJ:ctrn:aranffi

itcdadrusn nruuedcun,onrrnor"diinan:vnudcnrr dqsiuRrrnom

soriluzefiortlllRltnale (Mrrketing environment) uuuii{ anrnuandounrulu
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flanrsnuionurilxunnaqnf,nr:riuciunr:narn drodrmiudrrrrdornr:doar:tlftn{u

fifi nr:iilnurgrrionriurirnu:;duql rrrorell{onlulnusnrfl unrdrnquld uidrrrr

domr:Comrlrlftncirnu:;dunrriru r:rfiarrrcllnruriir{',hi',, rfludu ,un.lodf,o

do$ru'r6rnr:rdonlidodau rrruluilrlriurfudoinllnarnilaluxlntiu ,,ardo,,ia,

il:cnnimuuriun{urfllrlrlud,,"nirlfiu drotiruiu dofinoar: r:rocrfiulddrluilclriu

uurruunufl lrogxCIluil:;mndaufiu orfi rfi orfiurinirdn rfl udu drfi nrilrfl ruurofrorin

qr6r finr:iircarl$uurlurarirfloq:6e uiu uurufir {5nnr: mo; ruf,u riludu

z. sarilurndoudrumrugio (naonomic cnvironmentl lduri nrrvliutflo nrrc
- - ! e t t, J ai io

raru!fie dnrr nonruu trnunlr?l{{lu noldror{uilnn nr:oou nra;rfifru lrluuu
rirlidrs nrlrjduuurjarnoldfi urhir dlil eiomdrdfi 6nr'raotirumionludo. nlrdu

iudrua;u?nrr r:rwrfiuldirludrrfira:u1firnndr {uilnno:1{drufiouriol{rirursrrr
f,udriitrrfl uuirriu ft riunr:liluonf, udrrlurfl oulu,irrdwtiriol#rfinrJ:;Iumiuirlnrin

dlwn:rfiu{rufiuf,udrorllnnuilnnluiiarl:;6riurionr:f,nnr:duciunr:t',u d.o,

ldiunr:norcru.dr.arirurn

3. snrnu:edoudrurnalulaii (rectnologicl environment) nr:rilduuurjaurl

rnnlulairiuhildinanrsilursrliuinr:Gnua;rinurqnarunr:ulurirrirriu ucidrfi

nanr;nuionr:1#rnforiiodoarrnr:narad:u droriruriu Eurnofifin (Interne0 o'orflu

rnforr,'odofir:nlrnolnfifinrrudrdoprnluilrlriudrcur:ol$lunr:doar:{ogairr 1

ldrfl u iruruurn lri dr w rfl u nr:lfi{oprfi orfiu f, udrua; uinr: : u 6r nu durlo dl qndr
& J o , . t ,t, I C 4 | c e . . 6

dlul:ofl{.roflun1n1u:suuooularildotirlacn2n:2nlt?ua;ruurr2un2 n?o01iucuurnl:

dmonlfitoit www.misslily.com rfl udu

4. onrnu:efleudrudlnuuosisut:tx(Socio cultural environment) lunr:
JraltoaaAY
floerr:nr:narnua;n1:dua5unr:narnc;dorriruldlnrruriof,ugru (Basic belief) rirfiul

(values) rj:;rnd (custom) unrliluuunr:ir:liin (Lifestyle) tolnuluf,iorri, f dru dl
ao r r . . j- - j . ji , i c i j J auiln lunr:wn:sfi tnr: ln 1 ilxndud{ntalil lnuloil'l30u1ru{ lur: o{tro.rfi?lulto$rtoo

,flurfordfiRlua;16untioulrn n,rduc',r.;hiororiuqntoeraldrau drfirfir:rnulu1u

docr:tjrfudn fiunrrurf, odr,6un or,r,r

s. onril[2odoudrunr:rilo{[osnqilrru(Poli6c end tegat environment) luntrarl

uerunr:riuaiunr:narnuasnr:druunnaq;nf,nt:drraiuRr:narntsdorr{rfirdlnAilulu

ua;{odruunsir.: 1 rorigurodru InuovdollildneionAilxluuar{odtu untoligura
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eSelfilriurinfiodl:nt:natndo$lnurt:r:rrfEojn^nlrIfluolllmsnmd{ldiunr:trohltioqrfi

daodrr i5urniiufinowiJuuni(n:u.) rioiud 2e n:na1n! 2s46 r;q#ruluuurmioldu
J a ^^-^i-- l^-J--.- 1, e da a - <t e JlloanosoaUnrun:2rlil.$Rto{auu1I{rtlar ilr'rrfolu2nqln:!rlutdu{uasanq lilrfr'f,il

ludrrrza r os.oo 22.@ u. Inutcfi nafiduliodrufl u nN n1r #{ueiiuii l Qamu zsco rfi u

dutj i'rrfudrrindodffinr:namcral{u}runr:Inuflrfidoqiriil6rdorilduftnrirr#ruirfi

tounnlunr: IEuorldurnr?oorfi urla

6. snrnurndoutr{iliTtstRtlnrttrurrfi uo;1rio; nrrnluoll(Neturrl and

physical environmentl ninorn:ill{ttruni ldurifiurir o1nlf, ihh? inq6u uitrq nvm

qrtr rf,udu ninurn:urlodrufl uninurn:urluriuu ninuln:utrodllriluninurn:dli
Jo

,drrlndulil rurorernninorn:t::ulr6fi o{irfia drriutr:fi rirorrrJ::auilqurn1:rm
--- e---t-- - : J ) o : I

run n u in q 6u o r : rfr-u iu t o I 6u q u r dw ru n r : rfir t u r o { u a R 1 2 ! n r : ufiil q n rt o I i1
.lt-- ; - J t s 'uontrnfifriiiilqrrrfiuafiuanrnuanfiounrrnrunu rdu ilopnr:rt: !aRt?sn1{0m1f, ril

riar rirrtiu raRllrlr'rqriiur ror,,nrfiotl6eu rfludu drilof,urudrddrufinan:;muio

Ionrrruru{oirfinmq:6c
-i

rt nnlt alo6tlt fil:nalRarur: oriril: ;rdun rldru cnrru2ndouil'tlnin0rn :
r: :xrlAuar(?rio) rrrnruRliluril: r qnililunr: Ifl uolr rdu nr: Ifl uolrdr

i.U
rnioliliuolnlfl{o,u:'r1rirfiraru'lolEuuionr:in6rn::ufirau rdu urrtrniafirnrru1un

rdorJ Enilll#ruraruinuaJua{utulur: :rmo'uacA.trrrndsr uifm gncunrruo'nf 1:

nirr1rrara irfin(uuuu) {ndnrlarn:;iloritu{tuiarYrJnrrifnfn:gu inf,ail ,ulnr:
nlunninln:,!n1:rio{trfiurluln:rnr:risqfiorrielnulrJodnfiinehiin rfludu duflunr:

A 9 o JAatsto -lfl rlrfl :'r{Rlfl anu oliln tunu[:ne

druHaunrrRr:oarnuinrt

: http//www.siaminfobizcosr/

luriruro*rfindenfifu il:cnoudrorio ardl,,usuinr: duinr:unndmornd'udr

uinr:riruulno;HdxndrulrJriufrudr unfiudrf,udorurn uNfiudrqndrhil#rflurdrtor

ruiltl{uinr:nirriu lriarur:o afronuioninriarurirld fi r,rrinuuuinr:rfi urrdurdodao
iaararr'

ru o{ 0 rnu: n1: ufl 2lr,lrnnim ornrt'udrn : lfi
-&

I . uin r: rilu irfi i'udor ldurn hi ar r: ouiu 6rrr fi n fisrcild doso rfruil o fruraiu

drurfi ouiuhiulunrn rirl#qndrrfinnerufdnrJ:sfr'utrriuuinr:fi ldiu
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2. uinr:cirr 1 iipfirldiu Enfirtildrflurdrtou?orrriu 1 rfluuuirflunr:rdr

uiourliuinr:

3. nrinl ru uin r: fi rirurfl u otimurnlu nr:b?uior: fiu qnfir dui oner nr: dwou
uinr: fi uinr: r a rorl :;rnn fi dorfi nr: Idnou:srdrrrfnr ruuinrr du6ndrlutors
l#uinr:dau rdu fiudanr

4. nr:uinr:fiRautmninfiurrntur,iarnfi rfi rt?nauqlqornrnldurn *tu,.m
rfiur{olfiuau dlhdd:rrri.rnulfuinr:uacauiuuinr:firfiurrfiua{or droroccia:ru
finnarnld trndrJ:ufiuqornuuinr:ldurn nrncuinr: iudortildnnaorrioudnf,ulo
ldtd

s. uinr: hi arurr onindulltitrr?rld ruror ornrfioador riuRu l2a r aorufi un,
,fludrdtdorldurn

6. raarrfl uil r luii ar;qlunr: drrouuinr: rirl#ludtiifi Endrr{rurldu?nr:
rrm 1 rirlfqnfirdo{, oulu unc nr:l#uinr: fi qomrnanar

? . fi iourmt: ia{ruri rufi unnirroonlrJrrnfi udruuuirrfil uinr:u rcil: lrnn
arur:odruouldnrrErfinn:ou'nrfInuhidsGaiodunulaun:r

uinr:61fi owirJ:;noufi rfl urirurl:rduil1rmr.u..du"nirroon}J nr: rsuinr:
rflusclrdfiR?luualniln1uu1n nr:finnr:nrldrunr:aalnro{nlruinr:dicdo{Htrrfld.ru
I It .
du ouhiorersttriltunoonornf,uldotirrinrcutiuo{fiuuiruuinr:dru dr zp,. toruinr:
fi do.raonrj:scrufiuodNfiirocldil:;finina fi 6'rfl

l. nmdru fr ufir Oroduct) {uin: tvdodnf, ulcrdonuin r : r dn uacuinr: raiuii
rllultorluolnrrldolnl:tolgndrldodrrgndol uacur;ldulddriiorfiuuriuuinr:tol

{rnir
2. : rnruacrirlidrud:ufi q ndrdol i ru (price) 1u6on, ol: ra rn rrilnfiii{uin r:

wdoldafrultrrfoufiu:rartorfiudruuur6l {uirr:fto;dordru'rdrrirl#druii1ili6'a
rtunorfiEndrdolrtiutJfiunr:rrliuinr: naon0un?ruftlnnldrui6nruua;in6fioro
o onu rlu ud au n r r l hifil n ol e d o n r : uin u ii ldiu rujor o rnuin r : hi ldrfl u hjn ru fi
nrnrurul{

3. aorufi (Phce) lunr:riuouuinr:dorrirfirdritnfrummdruaoruddlfiuinrr
j

ttactrnrfiecnen::ntir ornnr:'ldiuuinr:Inuairunrl 6rtd niovrr.rrlulsdfi'ld ur:rc
l/o4A

q n 6r n v ri r u'r fi { n a r u ac o r n : an ri 11 u n r : iu ui n r : rfl u il r fiu d r riru
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4. nr: riuaiunlrrluuasnl, dualrr.tonl: naln (prornotion & IMc) lriifi udrda
lnfi rcil:caunerrdrirld dr}ifi lil:unrunrr dualrnlrrarnfi 6 drfi unurnlunr:l#
doqadirrilufiuEnfir inmulfirfi urJ: g'lorfdrcldiu naonrun: s{ulfiqnfirdnfiulcdo

uinr:rirdu uirdnnr:dualrnrr"n1nt o{Rlru?nr:rinrsrdufi nr:aouandrrfi uadu
,

uinr:riu r dfirj:clunisdrrlrfirr rdoladrnr:rc1#rsilr1#dluu uacdorfirodml:rin
.oa!
lun'l:lr1:uu:nuuu 1

s. nrinr ru {hluin r: uar Endriifi dru i rulu l ruuinr: rfu dru dru o uuinr:
(Peopte) fiuinr:uarurfiafirrrcrrhltrnfiruacilfnmudorurfidauiaululruuinr:iaufiu

unflruln flroudrhild du nr:1#uinr:dnnu

G. fi nn:rrtJ: sriultrrnfi rdrfi u fi tiaulu nr:iaurirlfiEndr filndr uinr:riui
qonrufinrtuliluuflx irJ:cfin!'nrn lduri orarrrlrfinorraorrfifil#uinu rafodiodld

nr: r uil nru,u ou rinr u fi ,uru au

7. n: Ju?unlroonuuuuinr: (process hip) rilunr:dluauinr:1#Endr drnr:

ooRttuurirldd nr:dsuouuinrtfirsfirJ:cfiilr'nnr gndo{n:{r?al iqornrlrarfirmuo ui
tJ6t{unounr:oonuuuuinuhi6nofiwrfirh?Endr{ilnirnrq uiorfirlfrEndrhinolc rurfir
ara a, a I rlilrnnltu:n1: lu

t, a I A a, a o ,t, I. L. d a
{u:il'D 0lnosfinr:nuneunr:h?uinr:fiuEndrhinr:lilnnduqunr:u?nr:m rir

lfiqornrnnr: uinr:utiarlrJdro qro,ndhidwrirl#Endrhinslo uac ldl#uinu dr6n

rminnqufi uq6nrru{uilnn

- -.t . 9 e a ) |
lnrilntrurhriqtolnr:6lotr:nunarn n-o u5rdrrar:ua;11101fr{uilnnr6nnr:

uotiu uavrlflriEnrudr:ar:riu drnr:fircu::q1nr!ruuru'ldotirs6dolfinaru{riuariunr:

oonuuu.ri'r:e r: nr:16onflrilar:r,riodoar:racdormron',rdua',rdrrr,re, r.r#o
r^-!t^^l- ^4^--^ < - r, a tgv a t, at . rirriludoGnurfiuafiuilqn-n:ruxor{iuar: uEo{uilnnnrlrnlruuruSndru ru:rv{uilnn
rfl urfl rrrruu 6'nfi drfigruonu duar: drrfu irn; lai 6rrfl udorfdsnarudornl:{o{

{uilnnnrlrtflruurufiurifn fisd$irfluu:rgrlolunr:douinr: ::udunorsinr:dnfiulo
AJ

tfionounuornarldsrnr:tor{uilnndau Inudou{rh'ir{uilnnfiiGnr:rfiu:ru:au{opn
i

alattaciltrril:sttuyttrta'onotirrl: ,.rrfoduo,{rlodrduilnnrirnr:rinauhdoodrll:dau
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rn: r=fruilnnuincau tciin:cuaunr:dnfiulouaailqnanr:dodunnimfiu drnadldorn

nrriinurrcarur: ori rlrlrfl u{oprlr! nounu 2'uurfl unu narniotl

rirdt nqfin::ufruilna (Consruner Behavior) ldfifl#narunurol{irl 1 fiu dld
Beleh and Beleh (1993 : ll5) bfnuruuurul{dr urroo'r frrlu2ufr1rfirn::uirl1 fiqnna

rdrlrjidruriio:dollufluurl2{lr'r nltra'on olrdu nr:l# nr:ilrcru'uHa uasnlrldaou
asJa

nn-ni'otciuovnr:uinr: ur'oauomrudomr:uasnaruj:r:ourournldhilldiunrruuolr

Engel Blach*,ell and Miniard (1993 : a) lfinrrumurul{dt urrudl fim::ucirl1fi
rlnnatdllrhiiuzdollnun:llunr:ldiunr:uilnRracnr:ldaoun6nriorctm;uinrr r.r#o

9aa.
nrsu?unu"aa, t.d,6"duriou,rnsuft nr:rirfi m::urrrird

tlnnruu2unrr,6uorur{uilnairueurrnriounr:6afiuh dmsrirunr ru?unl:

dnurauaruf,u"u, riudornr:uaarur{oqarduadorlunr:dnf,ulcrirrrriliuurfiuutorfiod

{otfi utoutiavnnninfisrqi racfi on: :u6u6nurnrioufrnf,uhludu r1nfiru uilunrr
uinr: urlrfi anr: dn duh orerirld: aari:

rinnmnarnfi naru'irrfl udwdor{ua;r{rh{uilna for$r:r grlolunr: uilnnuac
,t6at'

motqinr:dnfrulo rf,oauoln:rudo{n1:xo'ur,1 ocdou{rhiinr:rfiu:ru::u{o1a rirrr
il:cdunNrdon ua;doudrhiirfiu:au:rl{olaninfisrciila1o 1 nrr un;f r{o1nil:crfiu

nrudon uncdsrdlledrfruilnnrcdnfiultdoodml:dru rdu aorufi dt uii{u;Innrou
dofiudr dln:r{un1{ntrnnln (Marketing Stimuli) dmriu or,rurhdo (point of purchase)

fi6niuagllrnrotiml, ,uo.rnriudou{rlcdrn:ru2un'rrdaf,ulodo rrqnalunr:do,,i
r dr t e ?-e-.i l it -r, l a q € aasurJmrrafluolJtlnnn1{nu ril:En1:finduloryofi nrlf,uo;rdRonr=r atolqnannrr r5o

qordnuoruuualndtornr:irru'uiin :rrrirrfinrrnEnirnnrldruininurdunruluqann

durfluu:rfundnduhfuaawrq6n::udrl t niu nr:1110 (Motivation) nr:iuf,(perception)

uasriaunfi (Attitudes)

drrruurqhnrru{utlnn

darruunqfin::ufruilnfl'uo{ Korler and Amrsfiong (1992 : 140) ldo^ndluuufio
aat

oGurunqan::unr:6otor{uilnn Inuorfruvrqufivrrininurrril:vqndlinr:narn Inudn

uurfindr tqn'n::uocrfindudorfiarnrqriod'uir (stimutus) rfir1fir6n uasrrnfiqlrnc

nnrutflutt:lgllolfiuanstq6n::mit{t 1 oonullntorouduol (Response) cioAlrir6nrioudl

rflunr:il:yqlnd (s-n rheory) dr,flurqufiierivrur#rr6uurrfluduuuuurrn{rrrq6n::r

{uilnn uio sti*ulus-Response Model d.ruanql#rrludr dulrmrrdrunr:narouaya'ufi

.tll^l "q,lo,qt 1

o 185@t

N r oJoddflqnr

iu ti. .. !.. [.. S,.0*..H[!......*--'

ro'u rr ; r fi o u..."-.1.LLIJ.......3.:3
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6r'l (rrrt",ir,, and other srimuli) tvrdr{ *ndoldr. (Black nox) tol{uilna uasocfi

?lonourruol (Response) u'tlodrloonur ilqnfirnrurfiarrrirnoufio d.rd,ardunrulundor

irfin:cuaunr:orimlr

ir,
firdrnr:narnil:;noudeu eps lduri

na'nfisrd(proauct)

:rnr (price)

nr:freiruriru Ohce) uac

nr: rilraiunlrnam (promotion)

dlrfl uil rdodnruquld druduhdu lduri il r dodaurJ : fi hiarur: o a euqr ld o{lu
fi lrnndou r ou 1 dr{uilnn dufi 6nin andnf,uionr: dot o r {uilnn il: c noudzo fl R.r?r

ra:ugit rnnlulai nr:diol unsiarur:rn do,3r#onunrurirdocrfludefrr{r (npug rdr

nrio$r (duo{) irun:;ueunr:dafiulrduiira"droruluauoruionriorrir druorhirfiu
uncwrj:rnolldn{flaoontr (ouput) durflunqfin::unouduorfiuolrfiuldiils nr:dn8ulo
dorfionna'nlisrciro'onn:rra'onfl irrriruriionraa'rdo,a;6ru.rrju

fi uirix 1 orrr: orilduurfl unqn'o:,unl:nou cuoufi ndu r rn srrirj: cnourro {
dau dauu:n6nerndnuuctoriteis6ninnfi fi ionrriu{ ua;rlfi'ffiulnouduo{iofi.rrfi
tolfrui'lnn du lduri itoiunndruimur: :r rYrnr qnna uacininur daufi aor6arrn
n:cu2un'lrfinfiu1ttol{#orol (Buyer Decision process) fifinan:yuuionq6n::rto,{do
d:;noudeu s riunou fr'o Korler and Armstrong (199? : l5g)

l. iufnrrudo{nl: (Need Recognition)

2. dumrdoXa (Information Research)

3. nt: il : s rtr'u nanrlrfion (Evaluation of Alrematives)

4. or:dnfiuhdu trur"n ring Decision)

s. tq6n::uufirnt:do (post- purchase Behavior)
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ilqn'nrruilfiinrrdo

miloild 2.r udn{n:ru2un1:dnfiuhdotol{uilnn

dn, , ron-en (dnlu oqad rrq:lriqa, zscr)

l. nr:iuf,lrfi (Stimulus) filrft ruruo'l filn:;{unfor:ldufiwrfluruqgllol#
qnnanrJ?i'luiorJ6'ffinuuNfi{ullotitr (Evans and Bemen, t99t :zre) {u?Innldiudlrfi
01nraluu?tdlftd

f,lrfiornrYlnu (socia cue) ds,findu,fioqnnalnlnquriurf,ou"l dulin
nrouni? rf,ouirtlru rnr{Rnadu 1 urcirfiufidrnri1.d,fi.0'rnnr:6niorYra::ridu
: v u dmqnn a d.r hir'duadouiu {t ro
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duirdrfinrrnnr:Ifl u0l1 (cornmercial *") dsrietrn{tudnil?f, 1: nrrlsuorl
r j t j ..J ) .irufroirl 1 rfioglltlfirlanorina?lxflulcluninfiorqiuacnr:uinr:firauor-ru Rlt
huotr nuxulnuqaan uffi fienrruri{rr3rlnuuuri{ilun 6olfl udrdrfi rfincrnnr:IEuon

d.r,fi dUltlEusn (Noncomme,rciat crrc) lduri dr#rfi rinrrndrrar:uudrdrilu
I r. d rnarl'lriiirr6ul rriu *coNSr.rMER REpoRrs- uioonat::rulruirl l todguro rfiudu

dqfl u um ri rrirerirrf, o6oEr
: yio e. rdlrfrfi rnnrrnu:$iuluirlnru (physical Drive) dlrfinlmrj:carmduficilrl

irmrulfiiuflanrrilu rfitblrfinnarufir n:cilrs nd'r rfludu fiuirdrnrirlrrirdrlnnatiru
iufrilulurldauui-oiu{rf.rnun ,rnrlooorfrldiuiiufiurnilo 6rcnaruriluu:rgrlr
ndndurfi {iiu goluird z uiurnqnnarfuldiuu:mrv{uurnrinfi orrdurinnaruaufu lu
ndnfrorcfi racnr:uinr:riulun:diniudnrcurunrrdnfi uhludufi aomrohifinrju

z. nr: iu {n ludom r: Neea Recognition) rdo{ui Inn ldiu dl drl, f, fi , u.l,da
j )o , !dlrfrdqndrariuorrwgllcrfirlfrfinnr:iutilqur nr:iuf,ilqnrrfindurrtoqoou,r,iEriu

aorunuola aru}iauq nfiu :cu drl aomrfi ,fl u ril (acnral stare) riu an rasfi il:.r:ou r
(Desired State) un;n?rlru1uluro{{oondournwbiu::qenrasiiil:r:our tcriluna
asfiourfirl#rinaarudornl: uacflru,domr:drsrfir1#:rnruioduno (Root) urilrqn'n::r

tl
'uolurludriluzo urnil:1flt1nn?lxdolnr:udr nqn'nr:uln 1 fihirfindu camb Hair and

Mcdaniel (te72:zo) {uilnniufilgrrrdonudr nindsrqiilfouinr:finufior:sldoore e;
crur: oudiloJil tn2lnr,lnuRau uioarruilr r:ourfi .udl lrildiunouau mfi orufl u ld
daorirudu nrurl ritnra urnirrfludsrdoluriinqrfiuhiF In:finrinrn'5ifn ru:rcldur
uru Srrfludaldo,niollrrilrmnunu uiourirlrudourrqnrir:orudlrJl:lriuuqniu nud.r

lri ldiun au 6rr a 2n 6r il r r : ou rfi o s do : o ou dti:ruindadu rfi u du

3. nr:duu r{o{o (rnformation Search) nruudlorn{uilnnrfinnr: iufilqurudt
{uilnno;Guuarlur{sqafi,fiuzdorfiunn'nrioctracuinrrdordurirluruiordu {uilnn
cctldrlilr{olatrnuuril{oqalu6'r{uilnnriou (Internat Research) n:fid.rnrirarsrfindu

rfiodnfiulosiolrfinfiEqifinrruriiurionrrufinnomE{ rirldirulunlr:?ur?udoqorilo
fruril:cnounr:dnfrulo

urrir{olanluuonoltururldornuoruundldrdn'o

- [urilqnnn (Personal sources) lduri alrinlun:ouni'l qrfidriol rniou{.r
jyA.

lilouulu uasrilour?umu rfl udu
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- uudllfluolr (Comrnercial Sources) lduri nr:Ifluol1 ilrinrluutu {iurnlr
JJryalrr.

u::1n01il lmJrnllfiR.lfIunrnl{ cl

- uil.ird1tltos (hrbtic sources) lduridouaaru ilri?umu ouin:irl1 firfir

u firfi rh: ro faufl u : ru: tudoua 466rfi grfiu n finrior cirac uinr: riol#uin r: uri

o',r,rrrr#otoriguo;ronru 
I

uu dlil: c aunr: ol G*p"ri*tial sources) lduri qnnafi fi rJ: c au nr: ofdrunr: in
irrfi unr:nl:nraorlourmcnr:lina'nfisrqilrn;uinrrriulnun:r

4. nr:il:clu'umrqdsn (Evaluation of Atteroatives) rulofruilnaldiudopr'durfiu

ninfisrqiderdorfiouroude luiiutidu;Innfiwlidouaneruffirfiullluarrun:rir ,.r#o
{ortrnfiuarw'rldrrnuudrnrouondruunrflurnsrcidriliunrrrJ:cru'ud, uuro.tornsrqi

,r.rJrufi,ilrrodrdfio:dzub?f,u?Inncru'r:orhcfiuuasnJiouriioudoidododrniu

vrrqdonrdn;nrsldiindldeuannrudonhlunuacfiInulfiirf,ondnuouriuurrotimtol
a o J 4 Ja a v /a l.au o , ! d ananfigrcirrtilutngtflntltotlnanRorfl tn luuanuotgn{tnal?uu noJnaoontrn:runr:lil

urmirnr: rJ: ;rfi unrudsnwrhlf,irurfi onanfiorcifuiidnuu;riurfi uf, rnu odmf,nnu

5. nr:f;n f, uledu tt *n"rt, Decision) nruu dr orn;i ldrJ: ufi unrqdonodrldfi qn

uda luiud{uilnafinloufirsariiodutfr6u niorfiwuannl6our.r-urirfiolqro;ldr.r-u

riiol#ldndnriorriuacuinr:fidornrrrlR:oua:ouflurdrroq uifi&drfidosfr'rr:urnnnr

156n I rl: ;nr: iilu aoruddu,iorlrnlrdo unvn :rrr$oufi cc irudu rdurriuaorrddu
, l;y . r Ji* a a t

lru orr.roil:lutruru$on lt{u:uu ruualdrrrniu Inuf,r:;drurin:m:6n rfludu deu
:lA..aJntrrSorfre;irnriro uurufir nurrnSorlunr:ricuouufolduinr: drduo{riufiudrfio{

luaffonnsourauofiocdrfiudrdrEnfirriufiru'o{uilnadrdo rilr'rs:run1:fiufirilfiudor

riruou :rucnalrlnn',rrToduounrrri!{rilnnldiufiudr ::u#lnrrua;nanlunr:rurir

fiudrlrJfrraoruiilifi o rfl udrdrdqodnfu do{uilnn f,uilooordu drorrirJ:snourfl ud

u olt u rn fi rln drr dr hirfl uiinolo ri rl#nr: dodorS : ouiora'ounar oonlrj uf oor o
o . .t 5 ti a4 t lr, , t raq c j u a v JA i a
nndu l0 lu.uonluu lu lR lurtJ lxxuoJl.tl ln 1 laumu2nilnanRotfllt0u.ronnlll

u u dq n r: do (Post-purchase-Behavior) n r u u dl o r nd {u;tn n ld;io
a o J a a I Ao 3 t

HanRfl $rrou:nr:ua2 Harlnnruornnr:daEuhdoororfi rb?ldiuaaruroh rioororfi r

lfldiunrrltinolootimlnotirrudr lun:dfildiunlunolo nrruunneim:srimanrrc

firflutilr,rioanra;firfluodtn-u (Existine Srates) riuanrasfif;lrJ:r:ourourntclfirflu

(Desired States) finsrlntJ InufirlrJudr{uilnntv{dnnolturnfilfirtrnrnrilriluln
t9c I y ydh.'l6funr: srouduo.: qyfuudrn rovffr nlilnolo
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rtdodrll:finru rJn6ud:{ui'tnarinilnlo'rR2lxft eahduraronruudrnlrdu rfi rhl
fdn6ndalr hiaurult finaeruarrYu hiriuledrnr:dnfi uhdotomugndorrfolri lunm

r-ninurriundr "cognitire Dissonanoe- rinrfincnuinloniudlauonuudlrrnnudnf,uh

dufi urn,,urdrf,q dlfluilnnilf, udoudonrrnfiaa'onfi fi nluddqlndriufiu Beleh and

Beteh (1993 : 1 39) deodrqriu nlrduroorC riounr:dafiuhdocsdorf, rr: sndon:oouC

ilauuro ?lolulunou lln:ouunrnnflul0.ilo0{lmAnuqsnurlrf,qurlotiN frl:ouudarIo

6u iudu ;ilrild,6undofidnusr;if rdo{uilnnnno{1uanrnfii:a1e lriaurolcrdudfi.,
d o a ary ErriinanaruftaalolfifouarunruTG Hlolcrsuorurlluonuio{olorirrnr:6u t ,turl

afuaqunmdnaulcto{ml ol.uu.rr,Coudr ufonu{indrf,ondondnrisrcfi,iuriiurdu

nulo{ uncldiuaerutole rCodudunr:dnfi ulcriomuudrrfl unr:dnfiuledogndourdr

uun.lnriuttrorotiiondogndracr:fi ariuarluundo*rinrisrddnnhildrfiondo6ndao riu
tir
{!f o:ouud Toyota rsloudruhuur:ouuC royoa ua; rsu6nr6ulhiaulolulEusn

:ooudNir."o llo! Honda rfludu (Boone and Kurta t9fll :272)
j jy e o .! e
fr rfr 6om: : n rinr drnr: fiotor{uilnnhfu rn nr: ur rn{uilnnintl{tlnhinole

nfoaarufliinilt{au uonolnrtle;hinduurriotniudr lx'rorrnalurfiuur,rrirdrrfirlnrhn

isrJrnluntlau (Negative word-of-Mouth Infornarion) lrl{{ui1nn6u1 rfirlflrido
na'nriorqitoluifvrhjduu Belch and Belch (1993 : 140) Boone and Kurtz (1995 : 272)1d11
v.i
{otau ouacrfi oann eruitlnfii ral c uion rrunfi rf, ulot or ddu Goro is Remorse) h?an a s

daunr:h?doqarirrar: rn'oariuaqunr:rdonrio rdu rironurnunuliludlcrndoln:f;nf

lil6r rCorauohiuinr:riaudrrfloriauuffltilqurln 1 iirfindu uioorol#rrnluuonfirfiu

nturoloto{uilnniilinfi nfiorcfifurfl udu,unorndrrruifn&ldulouruh?n'ufi udr

uac;iuriu dr{uilnnhinolc uiofiuririloiurJ:criufiudriu:oufioairlnlunoltb?fiu

{uilnar dr o',nn',r riu6nd.o
-d-r- ! a v as qy j
frriruuafrnnqnn::l{uilnnurl{ ril:rcnr:dofllrn1:narnroIilnclnf finarI

6rrfl u otixOrfi rsdorfi rn rrrrrirlodunq6n: :u{uilnn uio friirrl{uinr: : u6r
nttu2unl:dnfiulodo tfiolorntqfin::urfluriarfirfiuadolfiunr:rJ6'rio' fr'auafi rio
dlgllo rlrl#nqa'nr:ltorfl#uinr:ufo{iLuinr:rmnimfiulrJ (dulu oqad orq:rriqa,

2539:4-5)
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a di v a, .
uil2annquans2oun2um{ilo lo

23.t A2lrilulsrC{fl2ruf, .rilolo

www.surinareal.go.tMsresearch/vijai (15 lnrlfill 2552) n2lUf,{Tf Olt (satisfaction)

rflunrru{iln (feeline) xo{qnnniifiiodrlndu,rdr drnrru{dnnoltocrfinduioriiorlnna

riuldiudrfinurordornr:ldiuaarudrrionuntu{rturuniorfiutJnurf,ruurud"r,uo
I ) e a a r r . I rs s s a a. j. unotnl: T{rJauR2'ulrr{ilo ]neJllnnnl{nuuou{uognutJrtuilroo{ail:3nourinl{fiu

udauiqnna ldfi frlfrimiuroaaruruluto{R?luiiuoldrd
lnrgari dNriuu (zstl: t4l-t47 dmdrumrn u3ur urrai , 2su: zg ) ldndrrdl

R?u,uuluto{R2luil'rnoha1rllddr aarlfiryrolrrilunrrufiornr:nrlirlnru fi nlu
1uu:rludaqnfla lunr:iuu6oo:rrrCocuornludornr:mrrirrnrurflunarfirldrfinnru

f,uroloudre ;{ilndomrrorrrriroutaonfruriiorlnnalaiunr:nourluolnarudornr:m1{

irlnruuacn:rudornrro.lrrirooudrqnnawrinnmrgnriuurndurfiolfirfluiiuouiudr
d..Jrnu lilud2ulru,tto{nau

qriu fiiql n *rr:2zz drl6rulcm uiur u:rai , 2s+,: ze) ldlfn2lrlruluto{r

naruf,uslcl5dr Rtuf,uolerfi udliirfi rl#rlnnurfianarrcuruh riiorrlnfllr'rro

noucruo{Rfludomr:to{lt1 rfi rl#rtrrfinniluqf

66u rji 66 an (2s24 : 27 B-27 9) ld: eu: aun?ruilrllutomaruf, u ole 1u n r: rir ru
-tn{u

l. nlrrf,lnoltlunr:rirmunruuurfinxo{ nltrnoi (c"rto) uurodr qornrildnlil

ilio:cdunrruf,rroloro{rlnaa dr,flunalr01nR?'ruauh uac?iaunirorqnnodfiiu
t

qornliluar dRllrt,os,tluuu cl

z. nauf; u olrlunr: fi rmunruuu rR'nt or ruu trfi u (Benjamin) ilu u6{n a1u {dn

fi fi naruqt rfi oldiunarlrri rnrrarurirurru arrrdornr: riou: l grlo

3. naufllnolelunr:rir{lunlulrurintor rofruari (Erneso un;Iorsn (loseph)

a , r j- rae I A
nurufilanrrRmudornl:nr{ 1 ilmarmnr:rJfrri6urirfi nr:uuudrldiunr:nouduo{

4. nruf,rnolcnruuuan'ntol ooft (George) uactalourfn 0-*n rd) uutudl

n r r u f d n n o l o lu r r u fi ri r ua E rd u l o d r v rJ fr f fi r r u riu l #u : : q in q rJ : c a r rir,r i o n l r
ilnurr{n:rrariurisrfinudo'ru (2525 : s77-578) R2'rul.ru1u01nil0u1r{n:roriuriorfinudolu

r.?1. 2s2s'ldtrinrruurrudr
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noh rurudr auh roulc uunJ

f,rh uuruft nolt mulo
ryoaJtriu du a2rf (2533 : 359) nrirrdrdrqnnaudrldr oufi uiourrrrSo'lonrars

rtlultottuour:rgrleiinuio{ude fiwrfir1#nrruf,luohto.,r,r6du nfoo{1u:;dugr

aufrnd nrrdur ua;dql6 Inf,noc (2542 : 27 s-zts) nriradr

I. Ralutt'rvto1rrfluna:rutornaru!f;ntorqnnnr6orriu:sduarrurouniolri

rouioanrrim'l
2. nrruf, wrolrrfl unnr orfinunidrdurdor fiu owfiJ: :nouirr 1
3. aarrf, uohlunrri rrrurfl u na ur o rnnr: rlq'rifu ru iif, rncrlrri c eu 6nrfl u

naruqu'le uasldnanouunulutrrluuuirr r aruduislS

fiarlsf (Gilmer,l g66.p.eoidhinauurroir nluf,rnohlunr:rirlrurfi urftrunE

i,o{rlnnn dfi ioilo iu iu 1 iirduadorfiunr: rir: riinlnuriatJdH;uur

ln:d ua;qnraof (hice and Muller, 1986.P215) l#riau;drnrrlf;lrslc lulrudo

:Edurornaufiinlunruanriolunr$idtourrinuu rioqn f,rdouu

t r n n e r u fi n rfi u t o r rini n n r : I dn ri r a o' r d r a ir r a r r r i[ r n o h a :. rJ ldd r n l u f I r

nshesrirhTqnaarfinnaruauruhufoauornarudornr:rfirhirdnnarrqtrfluaradionr:

ilaun{lu

zs.z uuzfi nuovnqufi fi rislfi'uau ruf iu elo

www.surinareal.go.tMsresearch/viiai 15ltflrlaU 2520 cfrril{d rnulfiu (2518:298
,-a6rrorurtrn uiut u:rai , 2s44:28) qanawrhnazruiirnaltldriu o:dorfinr: grlo ld
ndrzdrnr: grh dr *nrr gr1rrfl unr: f,ngrl#{duil6'ri6nru Inufi Xaru qnaudo!n1: 2

rj:;nr: 6o alldornr:mrlirlnlullngn?'urdosnr:mrl6nlc-
auuqxa tltu (253s : ls) nriradr naruf;uoltrfluaarufdnuiorrnnEfidionr:

rlfr ffi lrunrunr:crflfi ua;Rluiufinrourfu 1 daulein inlun:sdoioiulunr: fi rsru

,rrrlrdolorfi ruul#u:: qn}uuru uacfi il:sf,ilinrn grqn fi alrqtriuuufi fi ruasfi narl.)
noh rfi ouuriuldnarj:c lurfnouunu

olq mo{01'tl (2s36:222-24dm6rrrorn uiur u:rai ,2s44:28) ld nrirrdmrru

dolnr:iugluro{uUuri Inuldaqrlduo.lrrrornuuann.uoruralni (Maslow) aqrlldl
J_-U

Y a J t d e oA
R?1UnO{n'l:TtU!lUXO{Xr{UUlrU{lUU 5 :rnu n{U
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l. n21udo{nr:il1{ilrnlu lflunarrldoon',rirgru lduri nrru#ornr:or}r'rt
AttA.ryrniouidl fio{orf,u uffiulinullrn

2. n?ludo{ o1:riu aluacrlnonriu ldud nrudornt:fi a erurfl uo{odrlriunli

naruilaoarioluirrnroua;mindf,u fi nturiuarlunr:fi rmu ua;fi iino{orirrriunllu

drnu

3. nrrudornr:mrrfriau lfiuri narudornr:nluin narudornrrrfluri.undr

tolrirnr

4. n nu dsr nr: 16o: a'uadorf, or l#uri n arrqil o nr: ldiun aruuntiom mtlo o u u'u

s. nrrudornrrnarurirdrurimu rflunzrrdornr::;f,uqrqa rflunzrudornr:

:;duEr rfl unarudoon,rfi urlnrcl#rnnnzrudrri erlnotirrnruRrruintomu

c, J J-rrdld ttoctrtaO (Srauss and sayles, 1960 : l l9-l2l) nerufilnnohlulrufirfirrmc

rfi rlciiwrJfrrifiluriuh?ur:qinqrh:arritorordn: nufi wrohluuufi rir,fonuriu

1#narJ:cluminauunudruinqua;in1o draruuo6ruo{R?',rdoonr:duiugrutoutrld

Iautu (wolman, lg73 : 9s) h?n2txlunutoraarrfr'lnoh'ir narlfilnohdo
)1 ai-trqo-d.9zr.n21rlldnln2'luqI No tn:uHadllron1ufl?1urlrilx1u 6o{n1, rSou:lgllr

zss nr:ienzruflrnolo

ufuinrirj:luuetnt (2542 ztc) ncirrdr nr:inaeruiiuolo ,fluiisoii,rlEuurfiuulC

fiunrrur{rlcrir r lrJ duJnfiocinldlnonlrdouo'ruornqnnafidornr:oru irnioru'ofi

dor nr: c;lilu nr:iilu r aru't otirr odrr l: fi ddurr?dr ccfi nr: iao{u nruuu rilrurgi

n r: ilnurnaruf, lnolcol 0uunn luuu rnrr inldaouru rn'nnuR eruinrfi ut ol mdsfi ari
aJtA

R:dr7tufl na'l2fio
,.

t. intrncnrruirurntouria;qnna niu firfiruu iifiru uas{n 1 odrrfirfiur{or

fiuiin nr:ilnurnrr,,u.r,od.;ld{opdarrl:oi udrirl#rfinaaruqirurnfiunr:fircin
EA

ITO;IU:UUIlIUU

2. inldlnuuunoontfl u orrirj : cn ou rdu o.rrirJ: cnoufi rdurfiuuu nr: fi rmauu
ietl
mu?nuu1u01{
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2A rureonqufiriiurf,uor:rialrdsu

@ 15 uRtlRU 2ss2)nr:rioufiur uuudl nr:rfiunmlfio

riudouutioultuiordoa?tunqnrlurudur#uuiorf,ournrruf, orrfnrnr:rioufiuaro{

cuil:clura' 1ftnqu : world rourism organization) rirnunlSdr nr:riolrfiur rlruds
or:tiunrllnu:;usnrltmn{r go fiIarun: ornrlru rn'oprJ:;alrilunr:rindouudoulo

nr:riouiiutriluqnctran::uudnrfinuurrtolil:cma1ilu duir:ruldcrnil:clrrumrlnu
un;nairrrrfirdrqirh ;uralnu

afttlrrinlrudlraiuqncrnn::utor{durfuriwri (swinr:lu -fiu) (srpA) rf, lrfi uiiq

narldrfiqfircfrrnnluladnr:iflofl'rlro;fllrrlulnfi (tct) urriaulendliln::urioufiue

l#drauririildu6rldndndulatlnr:ririor#:unr:afioCrgrurrrnioriru6urnofrfin
^---2--.1-/.- ^t^-^r^- -d r e € - ._-_-d^-^-l-- _a- r a l) o d ! .ntJqu lilnQUrlo{lltu2:2uRuurnlrunno.rrrnuTirurRSotrunouiiamoifrlriurilud'aorirl

t ol nr: limn Iu IaE sorldrnf: ;du qlnruldio "Tourism c€ommerce. (&nqu : Tourism

Collaborative Commerce)

-vrioltutilltuoueoolrnl:noltiiuz (Tourism Management)

n1:uiulllosf,nnr:nr:rioufiua uuudr nr:n:srirodrlfirflrrurofiaonadolfiu
. u d o i e ..a d i t, q 3 i . - ,ilannl: nquQ lln3uu?RnYlll'lltlJnu lnuitfrdsanrnfrurlois :rufridoitd'neil 1 1o{r

rilRuttacanrtuandox R'ttd1runuu2n1{ rlnrnu ua;unuilq'ria'nr:d6 doldriildl
nroun2lu6"dldfi.rrrrnl{ incduudanr:f,nnr:riosrfiurwirru'uhJstiul3fianl{uar

il:;aunarrdurrar

nt:fi or:srrnr: frnnr:riolrfi ueodrlrfl u:cuu (System Approach) uavu:: qinq
rJ : ; arrimio,fl ru, ruri, 6 rrfl u ocdo{il'u : or 1, suutio u (sub system) uio o r rirJ : s n our dn
^-^----e--- , j t Atornr:innr:rioufiu: unurnrrirfitorudasorrirJrcnou uacRlrudufiuf, (neutionsrrip)

:;udrmwirj:cnourudrriu:urdlnr:n'monanruurndou,uo{rJUUn.rrrioufi oadro
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owirj:snoundndddqlu::uunr:rioufiuuiruunldrfl u r owirjr;nou ftd
nYnurn:nrtrioqdoa (Tourisor Resource) rfl ufi udrmrmr:rioufi uaua;rfl ularrro

-f^--.----d----.,- j a ) t -1i--^_4-_-g---_ - . j a irUnluillllluRllo{lllu?tsmuil1{lt1u11t0{1fiU2 iiluinurn:nr:rioufru? r.ru1u6{ dlnqn
Rzruaulctolrinrioqfiu:h?rfinnrrr6unmtjru'ouuiolrjriosrfiua rirdorr,,ri{ilirmn,

,id.
nurio{fiu2 oondlu 2 il:cmn R'o

t. nYnuro:il l{tit:ttt 16 N"t *t rourism Resource) rfl uura riui oufi urfi fi n:lu{'ut
nru D :nI r16cru r: of lqnb?au }i6ou uio lrJ ri ouiiua&C, dtf, niu qn r ih h? rirrl lou
d, ,ronr,u lrmil:lu rnu urh riilou timrfiuri, ur,iorir6" (fau iir uuo{ naor ) rfludu

uruuilldiunr: int?rfl u rr2u Intn6 a:unqnuar anf ?u qnulu gnuruurirEr6 rtn
amuriu{rini aautiniriln qiluruunti rilrd,

z. ninsro:fiuqudcfroir, (u*- made Tourism Resource) riurfluuannrl
iaut::u (cultural Heriage) rflunauufiu::nqquldafiw::ri fiorlruiundrrhrfianarr
n 2rtrmuuasrJ nrififiuaruiolrJ #oiirino',n: durluriafi rdu uilroontJ r rfi nlduri

n. uudwio$durnNJr;ihatsof Gisroricat rourism Resource) rfl uur cil

risufiuefirrlurinirrdunruil:;cwiriorJ:;Iurritowrludror #ofi,flrrrrnluo6nua;ld
a fi uci u lu il t l riu ui i n o itr q n hln u hhu' o u u i o hJ ri o qfi u a & du ii rfu du n : s : rrir
flldudo1u uurillu:run6riourJ:cidnrani 1rrlulll:ror fin'rriuqi druillriiol qriiol
qnururhvin'aronf oqarritl. oqa:ofeoru rfludu

t. uudwioqiiormninrui:tt rh;nrd uasidiin (Culture and Rural way

of life) rfluundlriolrduafiurludaindululiluuunr:rilfiuiintor{nuluiYlnu drilf,ffi
aaAio..,
Enfiodunonei oduur rdu il: cril6i1u: oufl riril:;nrdlu : urlrrin (n:;: rrf,iri6 1
il: vrnd lmu rJ: snt6#ol 6u il: crildifi rfi u:{orfiun:rurf; ofi rfioeriuareu r rdu J:crild
aln:ruC rJ:snrdirdrilt:u't rJ:crildfiuro lriorl:surddoflaon uurirr,;qr{udrulrrirflu
du il:cmddrfiurdorriuqafla niu f,ilnup n^iudwru n-iuu mcf,!'an rfludu

,unornd dofiffiiintor{nulufiorfiu lduri nrr cirqfirudou lnudrnu
ornr:il:ciriu nurJ:;n'ufrorl#rflonrrri',rriin nrurrtrntufiorfiuuaca::un6dufi1u

rfludu u{firudfii6iindfirondnuoirnurs furfluuurirrio.rrfiurfirirauloorfi rrjrlru
vrofrr u{rirudrc :ardrnamrin narnrir
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rrdiu
a. ffidldclrfrurfi'oriunuloltua;riurfu (Recreation Atuaction) rfl uundl

ri o I rfi u efi uqu dclr rdu rdon r: rin riou dl#a ?1ui rf u riu rfi r rdu aau dn { aru nr1 n
!t-rl2ulil 6udiarut:t! {udnuucnrf,ad;arioluri unriuiurfil gurinrrdr qurinr:rl:;p

()
tilunu

nltui nrt or:riaqdau (Tourism sen ice) lduri nrrb?uinr: rCo n rr ri sl riiurdt u4
c { i-4-3- ir -d i e . i t;llun-ufiniofion::ufriinarfroaiorriunr:rioufrurtorfiufiriu r rflunr:lf;nt1rrrrn2n

:!ild1{nlrrioufiuatouinrioufiuzlnulsrls uinr:nr:rioufiurfirh6'q lfirri uinr:tudl
-^^-q^-.,^-^t---r-- 

j .^-:^^^^=j^rr_ - a ry a -a . j t JR1u lullua{notlllu2 urfllrrifinuru utnl:o'nf llla;rIurn=l uinr:rirffiorua;fnqrnari
a - . I a li a

: 2UO{U,nlt elilU1uduf, ilttsnn

or'nomnlrrioqiror (Tourism lvlarket or Tourist) nr:fiwfirinrioufiurriumrlrdrur
oA

riolrfiuariu osdolfinr:nalanlrdoufiurlunrrinrirl#rdrurrioufiua don',r.u',onu
riosriiuruuru6l arrlnuurrfiocfirl#rinriouiiurnrirrflrur,ruleuillu{rurriouduelu

---t---t- A rrrj . . .
llilri{il0{lfru2to{nu uaclifrldru20R2lufirn2nill{nlrrio$fiua[asuinr:riolrfim lu
_--_r---._ j 3 t I j
uu drrioqfi u2riu Inonr:Ramntr ilorultu?rfi rld z ii

n r : lfidor1a ri r r a r: n r : ri o ufi u a u r r udr n r : l#n a r u {rfi ur fiu f or i r r 1 il.r { n 1 :
-r- -.-4- - .-!- -.e ---r--.i--- 4. -.. ^^--_-_--.- i a , jilorttlu2 lru iltilu1nrilo{lliu2 dldruzuRrludga?nrt{n'trrio{fiu2 llaguiflurioufiua
4)
luunu

n1:I$u0tlmsil:;mrYrriuf,nr:rioqfi ur uurudl nr:do{oladrrar:rioudurtJ
&rinrioqduan{lrfltrurolnuriruf,o irq uiu Inrriarf inq u-nuar: urirdof,ur{rnuuru
4 I A a r . u- r

rilu du rfi oriqlru n: ; {u ldrinri osrfi urn ciufl ru u rure'u m r u{ru rri o ufi u adlur ci r
.j

mo{lilu2xo{nu

n d r a ldd r 1 u n r : f, t r: or 1 o.r riil, r n o u n lulu r s u u n'r : ri o ufi u z fi o r riil : s n su6 n

urnlrufifiuilu1iluas?trirfifiunndmtiu uaEfin:rudur{uf,eiofiu rfluruqrflunadrfiuuay

fiu drnrru..nndr{ro*rdavtriluuunrrrio*fiurrfuoqiiin?1,,unni1{r1uorriil:Enoudou
a. e tAo I : . !

uavn?.ludxfr'uf fi rfi niu u on0tnfi n1: rioufi uzft fi al'lurndouuon: uuufi r6ur{oudorqu
rfluqila::nrioldiunan:snu0rnnr:rioufiua6nilaruilrcnffi du frRlilnlun.muar:Juu

u'ttf, filuendol In:lafiriullu lflruliulo:Rlra{uu rY{nr uoriorur::u srrin: unc

riAilulu riludu
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muarrrd z.z swirj:vnounrulu:;uunr:rioqdur

udnnrru?urruovdenr :orrrioqdurdisdt

nr:rioqdozii&6u (Sustainable Tourism) rurudl nr: riauiiuedruuaru,rrR2.tu
,t)6Jt6olnr:drura:ugfio fiinu torfiufi lunr: ilnnr:rioqdu: Iaufi nr:ririfu dunn:cilufi rfi n

tju fiuninurn: rio ildualudru drnr iruu r : : r uav fi unn dor : aufiril: ;aunr: of n:rr ia
naurfilwolrinrioqfiurdrfiueduniturn:nr:risufiutiodrluuruuaumufll:irru'unr:

drr 1 daurorn{iifiriaurfiuadoslnuron'r3qxsufisr6u rdofu?finr:nrlldqrondnusiiid
^-- -^v^ 4- iato{ylolou ttalnanouuvrufiOuurerolqxru

nr:rYorurnrrrioqdszddoa" (sustainable Tourism Development) rurudl nr:
fisrurnr:rioufiu:firjrri,dlr,orrgfir ryrnl iruur::r r,arfir,randouvrgoufiulrj lu
tatsrduariu filflllrufiolfiufirirudau uacldiuHarl:ylumfvrrw:u1fionr:nr:rioqdua

oti x rau on rn uac r?i rrfi urrfiu

\



t4

t! a e r j i&a r 'frrfr udnnr: ilnnr:rioufrurfr ftEuriu rJ:snsudauudnnr:fi drfiq o{ ro il:cnr:
A
RO

t. oqinfinalflninsrn:orir$roi (using nesouroe sustainable) ulrudl flrh;nou

nr: q: fi rrioodruurqurinr:rioufi ur fi rrua:riunurnr: irrlindoriiinr: dnnr:1#
r Aa r- I - - ia ,l o i dlt:ilu'rntiluogrnIil{lrann1{r:tll n lrasrrRnnl{?oruIr:uilrlogn{mlloul{lTru{il0

uio l do d m fi rJ : ; fi n in r n lio tir ul : ; n dn do r ri rii r d r du rl u du rfl u q oui r q o n 1 il r, o {
-gallYi!::!rlfr iautr:u uar{iiilEqrrioldu il:;noudru

nuo{infninurnrnr:rioufi ua ilurud{ n1, fl{2uiRulqunilrxowrinorn:1#fi

qordrioiindi ffior:l$ninorn:orim{urir rliurll r,iqilrir6arhcluilildu,, ,i,-rr1u

rarrriurrfi rlfl ffi urnriiuru oionr:1fiConr:tir: riinodl{ouru nu

nr:rliurlpra;frurJninurnr riu domrnarrrfl uronrinusiodrduiulilfiurnfi qa

rfi nnan: ;nudurfl unarfi ufioufi qn launr: ldqfi iloJqrdufirurl: ;qniriuurnlulotuuu

luri nr:llninurn:odrsil:crfinod,o,rrrrorri, arrn:oilfiuq:firldodNu12ulu

2. onnrrutlnauoclimino,nrd,nt orru,irrfluf,uolroe.uolltlu (reducing over

consumption and waste) qurinr:riolrfiur firrrracfuilurnr:ilnindorirrriu:ruurufiufr

dduador nr:lfirinuln:r::u!16otirrfirJ:;fininrn uioinrrninurn:6ufifiqoraurifi

ua;qornlnruiioufiuldnnunuriuld rfioaanr:l$ninurn:fi r rurn

drunrr ant outiu rriu tu;rlfgn dou,r ri6 nr: dnnr: Inunr: uunil: rmilru; .uuc

urftorrrir:luunr:rrlurluunr:1{ nr:l#sfi uovnr:uil:lrlnduurldrl:clwflild (Reuse

Renew Recycte) tu;rfl un srtrirlrJrfi ritu6uniri uavriruiin{ulfiunifld

3. inuruac dlrsiuarrunoroilo'turolrrrur rB fiial uasinusr ru (maintain

diversity) qudnr:riolrfiua firn un;riumurnr:f,irindo{?r{u}ruturugrunr:risqrfiurlnu
o r a r;ya i J. r I .i j6. r t j

n1t:nu1110J6r{rf,:u l?ruR21uila1nilalulTuJru lurlua{il0{lyru2rililu$uolnglrffurnN
arri-A

t::lmdJtacmdflioufrurmmiorur::rfifi0{r6u Inunr:rfiuqarriruovutnr!lunl:uinr:

rfiolfrinrioufiurldreorlunrrrioufiue or aorufirfuurudurnisnduhlriiua.il6n

4. rJrscrunr:rYouurnrrriuordr,(Integrating tourism into planning) Eudnr:
--,-- j -<--- r o ehra r. j
rto{ryru2 Rlnualuunurnl:t,rtr?n lulTru{ulnil1{runlurrnunrrlll rridolrj:ya1ullflunl:

frourfiuuil.uolr6rfifiur{or orfi unur{murrlor6urororrin:ilnn:orfiordu (lyrflu'rn,

oun. ) unu r{ru u t t o l d r fn s r u n in ur n : r : : r mn'ua c dr ue n do u ill r in unu r{sr u r frl r io



35

rylryeununflulnQUc{ilie llnutiorult oln:rnr2r nut{ n:ufirfiur{ollu iuii rilofu?nr:

riaurnrrrirlrulucorufi rioqfi orriurriufi f,nunrn,n'udu

5. rirorrrioudo.*,oJ,uratugielurlm6u(supportins local economy) qudnr:

ri o l rfi u r fi rr ua s riu n u r n r : fr t ia e ; do uJ : c cr u u u fiu o r rin : il n n : o r ri e u fi o r 6u

nrirulruil uur,unrrdrfiozdorfiunr:duaiufirn::rRr:risufi ua1ufior6u Inuarrur
narllnnriutoqmiuurn:lufioriurirlrj rJ:cndufiuf, uactiuaiunr:rlunl:rioqfiue
riioh?rinriosfiuardummlrJriiual#urndu ,flror:afir:run:;oru{il:;mn:fiil:snounl,
t,Alulto{ou

6. nr:iidzuirulnsnrrahqaiodrarYnurnrtrioqdurf,uficq6u (involving local

cormrmities) {urinr:riolrdua firuasriunurRr:ftuin rsdolierrirruriufiorduuuu
AJ
tiluo*i:au (Participation approach) Iaurdriauludnuorcililrurujatia rdu rflurari2o{riu

i:urfilfion:rrrrlrlrorsrJ:cluili rfiuurirouuierirn:rcr{ilfoiauudiloprdaufiuriu
,aaa^.J

uriaolrufalduaiunrrtrunr:riolriiurdeuriu rfludu uonornfu&dolrj:carumioriru
:cudNorrin:unsrloriurn'oonr;duqun'mxo{nr:innr:nr:rioqfi urlufi o$u

7. iinr:rh;1ufi'u{rdurdo.riiiirarh;Ioniizlf,u (corsutting stakehotders and the

public) qutinr:riolrfiua firr uasfiunurnrriruindoflJ:carufiuil:;nnuluiud u,rin,
rlnn:ouitufio6u nclu {rJ::nouorrrioufior corriunr:ilnur aorriunrraraurrriru*u

i- o r-.-.{- j. , a 3 j s .o-t l r n'lt Yl : u nR t o u lu fr u fr i a l il : ; lu u rio fl n r : ur-u f,n u n rn l f du uu d l ri o l rfi u?nl :
il:;tiunan:cnunrr dolrfi ur nr:udltilgrrfi 6nrrnnan:;nudrufir,rendou uacdru
fl 1:naln laufrnnr:rJ:;luduotiloarir,aro nioieurlfitie'lufiavrr.16urfiu rfl unr:nndo
dnu&dru narh ; Iurrifi irr fiu

B. nr:rYruurrlnaln, (mining satr) Eudnr:rioqfi uz fi rrua;funu rnr: illria
tvdoldlrailtta;ariunquhlnaruf, nr:ilnou:r nr:risrdrnrirfigquodrrelirrarol?fi
nru{ittutR-nuotit'rlfi-rin'lunr:rinrurnrrrioufi urfi ft 6uriurfl unr:rinrurqnnrn:lu
orrinr uasrfl u nr:rieuun:;drrrmr!lun.rruinr:nr:rio*fi ur

g. nr:dorniu*dogo qiiiolunrru?nrrdrarrrnrrrio*dua (Marketing to,rism

responsiblv) qutinr:rioltfi ue drrcr:nrruinrrnr:truhlnlolunvrflulroeionr:muuni
ortf,nrirlugildoriarpln:ofgrluuuim 1 rdu {fionr:rioufiur {u'onr:naranr:rio*dor
lugrJronar: uriur{r urirdo{u'o i6lo udui6:ou rfludu
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ro. rhcfiufl a nr2oooutns?fra (undertaking research) 6rrfl uion'rrufiitqu runt

riuqordr qornrtto{uttirrioqdurionr:arquluq:ficriuo,fir. gudnr:rioufiuairnuac

riunurnr: irilinrmc {rlr;nounr:tcdsfi nr:il::rfiuna Rrrnr?0flounarurfi uornlu
laa-?-rijil:ctu=uHot{ionr:iiunarRnr:riolrfiue rn-on:1uflaro{n1:uinr:frtrrliurllutacuffh

nr:innr:nr:uinuodHfirj:sfininrt ,f,oo.rrJ::fiulouacnaruf,lnoletooinriosrfiur

1d

{ogarirnnftnvlal

r'rh;ffirirnoimslaf tDo

'irn:lnf- d riu noni nr;rdrrru;S n *dur,arsrr:cfln6f,fia ricrsfiolu
Rtll dl uo! ll.t.? rYu{find uirYm tio "qorriru, rlul ldahdurdo,fludrinrioudru

/ aa aJ J J a* Z )
tlrro{tn uasEmun: c;iifrtor{rur?nfirflunfon:mlulonraduar:rrirfu ndrocurrflu

ft ns lniiilnlrldollirzarlunr:rinfi roru r ?1{ur{u f,aaorufi uasiliucnrnornilrdr
q n I dr u du h?l r oj du do u a; u {rn r u r rfl u au ru u {ru r a fi o udu ri u a an rJ : c du dru l$
nont?luururrfin rirlnarrltRu'url:uacr.,rn.,rri.,lrudoarrqrunrut::un6

uonrrnd,$rtoworufi ld: au: uuriu {L?lurl:;uraunsiruJ:rllrf, unulannJf, uu
v 1/
6zun audoril otol fnrdudu h?du r rim ou irn; ln iifiu{lfiurla n1 n q ldurn r dr o r n

ra6olun:u, drnrrnrri norriru'{rflunur ldrilnlfiJ:scrlufirlilfiIonrar{rrfiuanr
InurirhJdlrdoh?iln: ;lnirfl u aorufi rfi ur uo;itnu rrfi uafiuirrnqnuman f rnaorfl u

rJ : s lunii s rYrauhlu rnfi qn

il e 1 riu I a u'G 1 u n q -riu {n'n d ri r I n u r. :. a. q1 u riu { uirin r fr 6 r u r un r : g n ur u ir
n s ln i ldr{a u rrJ iurl q l ft n ; ln fl u 1 il uuun r: ri o ufi ulir oq indr : : um6r r nu.o d,,ntu
AJ
duaruronumusiuor .,rlorriru- l#nw{dutl

rlrv i6 gofi G gn g-rYu{fi nd

qau'i1unq'riu{finri rfluorrinrarrr:orqaafiriud.r riudoit n.a.25rr Inu !.:.?.
r{ufn'nduir{n: uio 'florriru- murluilani il:crflrurrdrro nrunu'ruo:ar::rifin6
u^fin uio rcd tlun:u q n:s: rsrinn rluu: curnaurH on:cla oourndrrdro{rir irnrfi s

{rfluu:uiunralr
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--r--cdtle.t-4ds.l*Qtu ri 1 u " td I tii u d r lu n't t f,eru 1 rTl n u r c il ir fll rfi u r iJ rri rriu hi I d R 1R lo nru
naoneurlt;ruurialilaunrrodrrfulunr:iitirui:urlndruurnfiqn6lldriodlqnu'G

lunq-riu{fin,f d, ,iio,fluoqr:ofaoruui rafirlun:u "r dn:uJ6'ri6nr:6ourirYrnuurlno
2od

n aon uac ur'oli rrf, q fi 1r t, u3 ilr ; Iumiuri rilnu ilu lrJ
. J -- . --J . . . r a- ! . r t

n 1 u u d'{'tl or ri 1u - f, s d r : r d r ur ri r il : ; r r u { o u-; c u r dr ri f i o dr ldft u ri o fi r n : : u

,iiu n.a.2s30 u.r.?.q1uriu{ uir{n: iirldirnzrll{rmltrlnnqunr:unr:uau't^r 1#
. . . a - _-ie - a a a adr:$rurriuJr;rruqau-G q uiilr:l'ruf,unonrenur:lsirudlilrlriu

!. - h Y t. o a t
rird riln; In5o{rirl rrndrdiorun: u lunrlr uu'tol I 6 nl. lrJnrurduvr rrf rnn

ulqto{fllilqd6undr irn;lnf- fi mrudruiraordergartJdzodurulnidr narhuiil
riontruuS,.rd,ir'd', *irnclni-luihlriurirnnirnvlnir,rirdldiunr:rliurlqurn;

rinrurhlrfluaoruiirinr.iouuriouhdruiurinrioqfiornruluqxulufllrr:ofirsfuro,fio.

*n',rril.n4:unont?ld ilfoocurilnfinrdurir douuhlrJnrrarurr:dauur.riifitir,iro{
a,

rialrj rirnniln;lnlfirinusr;tilurirrr:nirrfirfinornnr::ardaroldrrr:irn;rfiuu orn
J.,

rirnnurirJdolriuiirtr:ouoorr,6ooroti."n,ran:;6u ,firrr:arudoviutirriro3i,flri, r
arur:ouiurirldodrrilaonfiuruiordrunrrguuruldfinqrnorciua;urnrn.,rdinr,ro.r,

rJaonriulffiurinrioufim t.rriodo,flucorufiinnr:il::prrYururua;firr6uriuu:ulffin
J
n2u

!--.e.jaoaR1lluJulunno{lllu?R'tflnun1t trn6ltioluR:utunrJtnlunl{uoa{rulutax 3049

:;ucilrlrJruu'tor ll ox.rdodlnrrsruuunhirduatlr{r{rdur',.ri',rnr',{:o{:JU!n.t{r

il:;urs 5 nu. ociluf rnnirn;la3o{mrurundruu'o rirt : :rrfi urlunr: r{r{qvruruir
_-t-lr3 ,, _ e + Unclnfrnudl flung s uln:orja:orft duos so u1il tflnuar:hirfiu s nu):oilndn fiuns

loo u1?l :o{ duat lo0 u'wt iruau{Iaoar:hirfiu lo Ru rodotuo2frua; loo ulyt

qmuruirnvlnl rfln*udnnl 08.0G17.00 u.

2.7 .nuidufirirsador

, filr{nr fisriisuind (2s48) nq6n::unr:riolrfiuatouinriolrfiursrzlnouac!.t?

I ;rqil:;tilafiurriorrfiurtruurnrimor rniolfn:rudlnq6n::unr:urriorrfiorror
rinriolrfiuruoviltfrulnrirriiirionr:dnfiulorioufiurrnjorflurJ:clumflunr:rir{oqnhl
cJl
nliluonatlYln : rlrilnr:riruurrmsJiuillrrurror{vrursiolrJ rfi ohirfi uo.lrdorlulrnc
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r- d- - e ! i A o.yfl?tueioluortorilcRrrxnurio{rfiuafrlwfirlfiqnarun:rxnudo{riiu2xo{ilrrrnafinr:
aaer&

n?qrfiulnodruium uar dlulrocir.r: roldh?fiuil: c rilaldluou ran

fl a nu;lnulcrnn{u{n ouuuu 6rouoruto.rfndoufi ormrlnuuarfi ?dr{ilr Jurf,

iururft uun 200 nu ruir fi fiurumaufr wrnndr lrrr!10 rirulrq!fi corunu'laa Inu

urfi orgo{:;udrr zo - zs fl nr:iinurdaulnqio{1u:cduiliqqmi il: snouorinrfl u

nrinlru - qndrwifnr',nfiqt i:roldrsdodorfioudrndr lo,o0o uril uacfiinqrlrvawilu

nr:rhunrwiuo,fio.,Cunr:rindouurnfiqn Inuosurdzofi,fluiunr:uarunsiuugnrYrlnrri

uactcurfiun:ounirlqrf, laoroduwurrilunciun{ua; 2-4 nu drutaojrinriolrfium:rir

:odrudrrttor ungtn'unrrurdaunulo{ Inu}Jrftrdundu aolrfiiiriorioudazblnrrr

tuledrinrfluil:crnnl:ur:u Inui:;o;nardno{r;udr r-z n'u uagrtlorirlddrulunr:

,fiuaionfi,s6oo{:;tdr{ t,soo - 3,000 urn Inofi:cdunr:dnf,ulofircrrdoufiu2rloulR

rinorludrumqn6nfiuci:ouinr:o{1u:;dudrirl#rfinnr:dnf,ulco{1u:ciuurn drudru

ttR'rto{n1:l{iroiildlslunrrurrdu.of.du{lu:;durhuRal{ ludrutornmdrunr:
tad

tilta?unr:narnfi:cdunr:dafruho{1u:;durhunal{ druna'nfisrsiuionr:uinr:rc$1u

lddrrfluiilficur:odlqnrinrioufio:1#urrfiurlC^lu6owoudunr.rfiarurror6unnurld
, C r . j t ojaj 6 . o o a3r J a t

dta2n riluurdlrioufisrilr;mnt::unnfriiiorfiolluiluinraq:'rfluEuti:rtfinrnrlrit

rtaciirurur?olrinurnnorno6ru2oR?'urdsnrnlfiuririnriolrfio: dru:rnrrcrfiulddr
rirldirulunr:lrrioufiornourarinuro;firirlidruirr 1 lriurnrin rinrioufiurrinoch?

nmudrdqlurdolriuluilrcumfi fi o{6r6'n drudourrnr: inirrrirulnor euudre;o{1u

:vduilrunarr 6srdunr.rdl#,Arrrruriiarrurr;n2n arur:ordunrrrlddrunuro.r i:o
Inoarril:virnmirdrunaondrunrrnnln wo{lu:;duilrunorr drdorlndruhidrwrfl u

doln:riarf doinq uacdoflrul{uor1 idrun:v{uh?rinriouduaurrio.rrfirr,duoolnf,u

dlndrrurudaaur:or{rdrrinrio.rrfiorldodm:anrilravfirJ:;finGnrngr {iua'orfiunrn
6t2u 1 rrnln:riariuiolCEuarJofnlruuonfirfl ud6rqnlorinrioudurldurrfi u:

fi uq iu1fi Qs4z) ldilnu ri frurf o r *it o frufi fi nad o nrr oou iut o rrinri oufi u rlu
qndlunttxnurioufiurlurJrcrilalilu" 0rnnlriinurnudr orq orir :ydu:ruld aud*n

orfruilnlriuururYqnfitocfnrioufiur inncionr:uoriutorfnrio.rrfiurluqnalilnr:!t

rio.rrfiurluil:vrvralnu riruris.rro{auRrnn'l:h?uinr::rnr dourrnuf,niruriru uasnrt

duairnr:narnluqnalun::unrriuo,fir.fioarionr:uouiurorrinrfiur Inursil'wnr:
Aqta4gqr.ltAjuinr:du:rnrriruinr:iinrrudut{uf drnirriruou frre ur:oaqilldd1qun1iluterr$1u
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n:oumnenlunrrilnc'l

ornuurinua;nqufi uar2rrorR::ud16u:{ol ffinurldalrlrfl un:ouuueinnrr
a,rinr:flnurlutiomaruriuriuf,rcuirrihfiurirundrn'r.!n1,narnfiunqinr:unr:rio.do.
e i i r '/

to{rindo{tfi urnalmu fi rirnnirnclal 6rmodol f,irinun:utun Inuarur:oriruun

n: ouuu2finrdolirfl un:oulunr:ilnurdrd (ununrnfi z.l)

flzmhisr;

ariilqnnrrrnlrilo{tristro{

riorioufiurnzlnu

Aueuarnfi 2J lldnln, ouuuzR'nlunr:iinur

ilododrurlano

. tilfl

. olql

. :;dunr:f,nur

o orin
o :ruld

oot
uoogg2uflcrnllnlrnom

(Marketing Mir (aPs))

. na'nriorqi(proaucO

. :ml(Price)

. nr:finirnilru (place)

. nr:riwilnl:nam (promotion)



Ia
unil 3

a.l a
?finmflRH1

nr:ilnuroiliildiinrr f,nurrirdr: rn rdoiilnurnaruriuriuf,:;u dnil r iluriruHau

il1{n1rnalnfiunqn'nr:unr:rioqfio:torrinriolrfiuamalno drironilrulni drrnodiol
f,suinun:urun Inufidunouor:ilnur l du"o, dod

g. t nr:finrf, onnrjudrotim

g: #o$iolunr:iinur
g.r or:du:ru:au{o1a

l.e nr:in:r;r{dop

3.r orrf,nro'onnciufirodrr

9o 4 it< . u . . - !

{fi rnr:frnurlffi nr: rildaodruruulrlso{ nnil:cluunalyrufi rdrhjrioufi ualu
uinsrrirnniln;lnl 6rrnorfior irrinun:urun lauaacfiuhlnrunrrra;nenlunr:rir
rrouolueufl ruiruauuuuaouo,ufi riruuall{rueu tso nr}r

3.2 raiodioluorrfinur

Aa.
rnEor iiolu nr: rfi u{o1a lduri uuu douo.ru (euestionnaires) rfl u uuu aouolu

rjnrurf, nua;ilaruila Inuln:.raflurro{*ruudouoru uriroonrfi u g n oudrd

j
ooufr r dloruGurfiuil ofruri?uqanau or {nouuuuaououlduri rna orq :rdu

nr:itnur orin:rulddotn'ou Inufidnusr;drorrrarudrrdon (Murtiple choice euestion)
,iruau s do

,urd z rimrrrfi urfiuilciurirulrdlryrl{nlrnu.,oruorirnnirnslnl

lluudouolulunr:f,nu',oi.d rJrcnoulJdzudrorr16urfiudaunduyn{nr:na1n
J

touirnnilnclnf il:snoudru a dru lduri fln'nfiilci :rnr nr:frn{rrriruuavnr:dqair
nlrnalo 6ruau lz {o Inufiuflnrnordnr:h?nsuuu 6ld

4t

t
I.
f
li

l.

:
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rnorqilunr: rJ: crfiurir

5

4

3

2

I

t ,r-- !lffiinuuu Rating scate fifirir
rurj:fiurflu rrn rjrunam fioo fioodqa doarrrroafiufiuurn:intd ftii

tt
,2{t{1!1o{RJllUU

5-l
0.80

:;dunarldrrlE
vA
uouilda

rlou 
t

ilrunarl

TM
j

umnqn

ia'
n ou fi 3 u q n' n : : u t o I rin ri o'r rfi u a n r 1 n u fi r r ri o.r rfi u r rir n n il n ; ln I I d' ri

rj:saunr:oilunr:taourriuodu.iiri,nnirnslnf 6ruruiufirdunmrrriuqfir. 6rurunu
fidrltn^umlllrrioufiu. ntrrrdldrfiunmrrrioufiur nrrrdoniudurrioudur nrrraon
qqnrafirrrioufiue rj:cmilfir{niirrrioufiue uavil:vrnnnr:iurj:ymluollr.r:

nr: h?ruuuu{op lfincruunrlu dn Likert scab Inufi rrunft d
umildnt

u1n

ilrunarl
,,
uou
tA
uounqn

nr:urj:naruilulut o{Rglluu
,j

RTSAU

1.00 _ 1.80

l.8l - 2.60

2.6t -3.40

3.4t _ 4.20

4.21 - 5.00

R3tluU

aJtluu

RJUUU

RSlluu

RsuUU

nsuuu(!{qn - nvrruudrqn

6ruruf,u
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33 Rr:r6u:?u:eudoua

-.-.-. {-. - Y .l o a i r U J . q , .
R1ilnu: 2U: 2Ut'OUA rilOU lulflnu'trto{t R2lUfl UilUEt EU21,iilCiUn:Unalnrlt

r - . i e . i r .'rnltnatnfiuilqnn::unr:riolrfrurro{rinro{uilu2m? lyru ririrnni.rnclni 6rrnor$ol
9r---)t- lo L c a d J n!nru2nuR:ulun Eil1nlrflnum,lluun1:lnu:2ur2xto{n 6{u

aYaal. uil ri n{ou nunuai (secondary) ldorndognfi fi {r.ur., 1l d'lii
t

l. I londmrolrirnniln;lnl o.ru'ol o.un:ulun
o a - o- j j 9

1.2 ilu{6roil}tl?r1fl1: uYlR2lU uA3:lulluaiUfrrnU:{al
a JA

13 oumo:]un

z. urcidoqnrhueu(primary Data) ldrrnnr:lduuurfouotxrfiu{oXorrnnnd!

daotim {ruzu tso daodm lnuidunsunr:rirfiuuuftif

z. t {rfi rnr:iilnurf,nrniuxuuurrouorulfifiuwrsfiuiru:ufi dornr:

z.z rfi u::u: ?x{o{a lnulduuucouolxlflulnioru'olunr: rfi u{oqarrn

Uln:2cdoun2lr,dxUrslunyal:fa (Coding sheet) uasil:cr:ana{oUnd:urnfo.r
!

noufi arnof Inuhh un:ldrri rlrJ SpSS lunr:irn: rrri{oXa dcd

o66riln::otUl @escriptive statistics)

l. nr:irn: uri{oXavrmdruihfiuriruqana il:cnoudru rnf, o'rrl n1:6inu1

orin :ruld Inul{4661un1:f,nul drdriruaorrrirnzrr6unsririouar (percenrage) udr

frreuolu:ilnr:t

l#rirrnduromfin (Arithmetic Mean = X ) un;rirurfiulruuurn:!1u (Standard Dcviation)

3. irn:ur{uruq6n::rrorrinriolrfioartalmufi urrioqfi uerirnni.rnc'[ni

Inul$ao'61u nr: Flnu rrfl uririouav (percentage)

. irn : rv fn a rr durYu f,: s n j r.r il r fruri ru n au m u n r : n o ro fiu r^r qfi n : : u n r :

r e . i. a
nQUn2oul'tytilm 1' f, nU'l

3.4 nr:irn:rv#{ola
I

nl:iinurnirdrflunr:f,nurri.ujirrsr diinurldrilruudouolud:ru::lldrfiuro

2. irn: rs#r rit r fiuci:u nfl ryr 1{nrr nnlanr: il o{,fi uat ouirn nirnc'ln $

rioufiu: Inuldln .nun?t
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A .,,
flanm2mtruuiro{a

^^-i^ry^--j^ - q, r J r ., e t o -n1: ?rulr or R?'u,8IxItut r3lf 21{ilriudrunf,x7t 1{tn1: nalnduilqdn::lnr:
ri ol tfi uet o I rinri ol rfi u2!1 ?lm u ii rirn n ir n; ln $ 6rra orfi o r dru in u n : u 1un nd u
r I i r i o i ! r r .t t o iro - 

t

rinrioufr uanzlnufi rduilt{r rfi uarirnniln; lnl 6ru ru l 50 fiu {opdldrsrirrau sna
a J9 -!n1:2lRt13UrO{An{U

4. I Hantrara:r;rfdolntiuqanatouinrioqiiur

4.2 Hanuimrufilciudruncrnrrnlrnamnl:rioufiurtorrirnnirnclnl

43 Hanuirn:ur{nqa'n::umrrinrioqfi uanulnufi urrioufi ozrirnnilnclnl

+.1 nnnr:im:'pr{arrufilr{uf,: c?r drdrf,urirundrml{n1rna1ariuilq6n::unr:
--r-;e.iriri'rioqfr uatouinriosiroarl2 lnullu rnol niuari rnnft nc lnl

4.1 floominavri3agorizurlaaotouinrioqfiuu

nur{d l.r dogoci2urlaaaaooinrioqdsr

{ogoriuurlnaa colu?u losac

rlu

ra,{

olll

l8 - 20fl

2t -zsil
26 - 3oil

3l flnjulil

85

65

42

55

33

20

56.7

43.3

28.0

36.7

22.0

13.3

44
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arnrrlrn 4.1 (oo)

rlnnlrl{fi 4.1 iludl nriudzodndeuluqirflurilf,rlu (fouac s6.7) fiorq:cudn
2t'zsfl (3ouas 36.7) nunl:itnur:gduorlrliqqr (3ouac zo.z) ioriurfiurinriuu l
rinitnur:orawrR'o orindrtra (iounE zl.z) fi:ruld:cildm s,oor _ lo,o00 urnriordou
(iouas Et.o)

tcfrunrr;lnur

il:cofitnur

riroriinurnoudu
ua
uIuuf,numouilnru

oqrligo4

rliqo4ni

qrndrrliqqrni

orin

rinEou lriniilnur

mun:nt

drtulq:fiodaude
Y a-ilun{luu:un

iu:rrnr: I igirrrufio

:rsldroiisriodeu
l a6
rulnu 5,000 uln

5,001 - 10,000 u'tyt

10,001- t5,000 u.t?t

ls,oot -20,000 u'lrl

2o,oor uurduhJ

37

25

32

40

9

7
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fl onrrimnvriiloflarizunuilmr.rorrnarenr:rieldo.r.n i nnilnvlal

lunr:finulofod ldrirnr: in:cdunarrl6hfio;rinriosrfi oaioihdutiaunarnrr
nl: n alnnlr rioufi oatouirnnft nc lni dril: s noudzuil o fru I dru lduri drufi udruo;
uinr: (Produc0 dru:rnr (Price) drucorufi (phce) rm;drunr:riuaiunr:nnm (promotion)

Inui:ruavr6onftd

--- j.- r i r inltl{tti 4.2 usnldrto6auosdrutiisquuulorgrutolflododaunauntrnlrnolnnlt

rierrdar,irrundrudrq

o',n"',r',0fi c.z nudr nriud:otiuhin lu drriqln u: auioit r iori2ufl nxnt{
n1:nnlnn'r:rioufiurtorrirnnirn;laf iruunnrrdrueirrl ogilu:;duilrunnr{ (7 =
g.oe) rnioirrtuntflu:rudo nudr n{uf,aotir'rlfrnarudrda;sioilof,udrufldu?p{n1rno1nn1:

rioqfiualu:Eduilrunarr lduridrufiudruncuinr: (product) (V :3.12):ora{ur l#uri
dru:rnr (Price) (V = 3.t0)drunr:riuaiunr:nnrn(promotion) (7 = 3.07)uncdru

aorufi (7 : s.os)

n - 151)

ile duriruerrnNRrrnom

nr:rieudoamlrirnnirruIai
x SD Rranlona

l. drufrudtuasuinr: (producO

z. dtu:rnt (price)

g. #ruaorufi (pr.")

l. drunr:d{lfliunlrnarn (pnomotion)

3.12

3.10

3.05

3.07

0.834

0.862

0.898

0.888

ilrunarr

ilrunarr

ilrunar.r

ilrunarl--.------.-----
a

loout?u 3.08 0.859 rlrunorr
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f,r:tld 43 usnldrrsiuuordzurdo{ruuillnrgrutoriloiadrunsunr{or:nolenr:
tlAollalya

lto{1il92 oluilonlllgilfillrorurol:

j
ilnnl: lrfi 43 rrudr nr!tdaotith?nrrurirdElno: aui oih frori?u,.t du nt{

.itRlrnalnnl:rioqfiuztolfrnniqn;lni iruunnrudruf,udltnruinl: ogilu:vdurhunalr

(T = r. tz) rdo irttu nlfi il r lu{o n ui r nriudao tir rh?n rrldrdEi oih iluriau n du yr l{
nlrnomnl:rioufiualu:cdudrunars lduri drtrrdrnnrasrrrurlfifiaruaau{r'ru ra!
$rurinfiiru:utfiulnotdonldnornilaru (7 = 3.31) roraurfio fiuf,rfi:sdngnhuar

rdonldnnrnilnu ,,uru',nrrn'rru'orinerroioo gnlc (V = r.rs) ilrfinnah?finrruan

orndriilr.iu (V : 2.es) uaru2nrmulu: rsrfi riaul#qtnru6tiu <V -- z.a3)

n=150

druiudruocu:'nr: x SD nrrmJona

t. iirrrrf rnnuasrrrurlfifi atucruur 3.31 0.E83 ilrunam

z. rirufinfi iuaudiuuordonldualnilalu 3.3t 0.883 ilrunan
g. fiudrii:ciingnloua;rdonlduarnralu 3.15 0.880 ilrunnr.t

c. ifu finnnlfifi a2ludnrmifudpru 2.9s 1.019 rhunar
s. u rnunulur rerddaul#qtnrndf,u 2.E3 t.064 ilrunam

5.a
o. orurrn-udio$inaruoiou qnh 3.15 0.903 ilrunam

a.l
loosr?u 3.12 0a34 rhunar.r
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nlrtld 4.4 uonlirroisuordaurdu{ruurlnrgruterflofludzusrsurl{nrrnolnolr

riouiiar drmndrunar

n-150

drurrnr 7 SD nrturlono

t. rirr: :rrfi uu{rfi : rnluulsnu 3.15 0.900 ilrunorl
z. rirornr:hirmr 3.09 0.996 ilrunnm
g. rirfi ufniinrrurur;au 3.t7 0.841 ilrunam

a. drfrudruacuinr:im 1 aoaadordu

ra:ugirluilr1riu
3.01 0.938 rhunam

aalout2u 3.r0 o.%2 rhunarr

j
o lnnr: rlfi n.l nudr nriudu otirrlrtntr drriqlnu: :urioil of,udrunGrrltl{t

nl:namnltriolrfiuam$irnnftnclnl iruunnrtdru:rnt o{1u:;duil1una1{ 1 7 - 3.t0)

tdoirrtuntfl u: ro{o nudr n{rdzodrrl#nrrrdrdolioilriuriruncunr{R1rnalnn1t

rio$fiutlu:cduilrunarl lduririrrJrurinfifl?.ulltu1r.ru (7 = 3.lz) ,o{alur lduri
rirr::ufi urrdri:rnrruutdr (7 =3.r 5) uacfirorrr: hiur.r ( 7 : 3.09)

i.

i.
I

t
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nlrNd 4.5 useldrroiuuov.iaurdultuurlnr gutoufofrudzuruullror:no renrr
rio$iisz drrnmdruaorud

trnnrr lld c.s nudr nrludzotirshlnzrldrfiElnor aui oilo f,uri2u ndun 1{r

n1:nalnnl:riolrfi uatoldrnnftn;lni 6ruunnrrdrucoruii o{lu::durfiunar{ ( 7 :
3-os) rfioir[unrflu:rudo nudr n{udaodr.rl#arrurirdo$oileiuriaunaunNnlrnnranr:

riorrfiualu:cduilrunarr lduriuirasrfifinriourfiouo (V : 3.24) :o{arur ,ldurinr:

inurneruilnoariu (7 =3.07) ua;firon:ofiuuro (X - 2.99)

n=150

ty
eluuoilr

l. nr:RUulnurdrfracnrn

g. nr:inurRtrnJaonlio

ilrunnm

rhunnm
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nrt r{d 4.6 use*irrodsuovdrurdo{ruurln: grutolitodudrunuunr{or:noreolr
lAc9lA

ilo{lilo? eilunnluougllgtltoltnole

j
trnnr:rrfr a.6 nudr n{udrodrrl#narrdrdqlno:auioilrfruri?uertnm1{

, i ! g I io ), .nl:nalnnl:rioltfruato{rimni{nclni irrunnludrilnl:rilraiunr:narn o{lu:cduilru

nnN ( 7 : 3.07) ur'o 6rrru nrfl u: u{o nu dr n{udradml#n err eirdo$oil r f,udunaunn
.j

nl:nalnn1:mo{rnu?lu:sduilrunam lduri r$rr,rrirfi to.rrirnnilnclnilieoil:;nrfu riuf
rrn;1r?{oqarf,uwo (V : 3.ls):o{orlr ldurifinr:il:;mdur{uf,iirudodrq 1 naont?al

ro4ala-aacr)
rdu rfidon-ui unuar:rioqiiua (X :3.06) uacfifirn::ulfiaudqn niu uiuilr, rrd?u

h, I .
non'lri, douuir 4aq (X : 3.ol)

n = l5l)

,yla
e lunug{lctlrolrRom v SD nr:urlano

t. fifirn::ulfifruaqn r:iu rdurir, ruciu
t, I .

non lll, ao{lm{ {ndl

3.01 0.990 rJrunan

z. finr:il:cnrYuriuf,iiruf,oirr 1 naonl2al
r r a 6 Ja . j

lru lru{doilril unurJlrilo{mu?

3.06 0.936 rhunnn

r. rdru firiirorrfrnni{nclald.u
il: c rr duriu f,un: hi{or1 alfi uur o

3.t5 0.t62 ilrunnn

.l
toot t?u 3.07 0.ttt drunou
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4s sroouinrr;rinq6n::utouinrioqiilarnrlnrfinnrioqiiuzrirnnftnJlai

"rrrod 
4.2 use$rq6n::utolrinrio$durnrlnsdurrioqiforrirnni$clnfl
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duunaunrrrur"ruorirnnirnclal rCoiinurnqin::rnr:rior,fiuatorrinrioufiurmrlmu
. . .J

fiurrioufisrfirirnoilnclnl rffirnjoiinurRarufiuriuf,:cildrlile dudzuHfltln1:namro{

rirnniln;lalfiunqfinr:unrrrioudu:touinrioqfiuenalnufirrrioodu.drir"nirn;lnl

nr:ilnurnfidrilunrriiuriujiuror il:;lrnrrf, rrurulunrriiu lduri rinriouduarrulnufi
al!tdunrluttftorrirnnilnclni ftuau Iso nu rnioliiodlllunr:iio 6a uuucouolu

(Qrestionnaires) rirdopdldurirn:rcr{ilrrirSoua; (percentage) drroduratnfin (a*t-ai"
Mean) drrfiouuuumr!1u (standard Deviuion) uacrrirnarurluf,uf,:cildNdauil: 'laulf

}J:un:ulrrietrrlnrlfiinuarcnf ua:rirdoryaurcuolulrlul,unlrrrrorur drluurdrr,fl,
nr:a1ilnanr:iinur Inurniqfiu g fir{o ftd

s.t clilnanr:itnur

s: ofiil:runanr:itnur

s.g {orauoruc

5.1 ullnonrrilnur

s.r.r {ogodrurlaaarooinrirordo,

nnnr:ifrutudr rinriolrfi urnalnufi lrrioufi urdrirnnirnclnl deulnqirfl uuramu

(9oua; s6.2) iorq;:cildm zt -zsn (foua;36.?) cunr:finur:cduorlrJiopr (louac 26.7)i!
-aqeaoAaorittiJurinriou I rinf,nur rornrufis oriudrtru (3ouas zc.z) fi:ruld:cildrr s,ool -
lo,ooo urndordsu (louas ga.o)

s.r J iloft,dufl cunl{nlreraronr:rioldo.ruoti,srnft nvlnf
nanr:6lnurnudr ncildaodml#narrdrrirglnu:euioihfruri2unfluyrl{n1:na1nn1:

riorrfiurtolrirnnilnclni {ruunnrudrudrq o{1ur;durhunal{r (V = 3.08) rfioiruun
4 I | . ! . .Jtilu:ru{o nu'ir nrjudrstirrh?nrrrdrriqrioilofrurirunauml{nl:nnlnnr:risufiurlu:;du
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ilrunarl ldrri drufiudrmcu?nu (Produa) (V = 3.12) ,o{nur lduridtu:rnt (price)

(V -r. to) drunr: dut?unrrnnm (plomotion) (V -r.oz) uru#rraolrfi 1 7 - r.os)

s.l3 rqf,nratouinrioqiiounzlnoiiurrio.,iLairnnirwlal

nonr:iiunudr n{ud:orirurrioufi orrirnoirnslairirur,iluoio,rrn Soons sc.z

6nlouaces.r nciudaotiruauurrioqdu:rhurdr nriud:odrwriloufioairuru r iu louac

so.o iinuizuthuururrfiutfiuru z nu looac ll.o urrioufiuadeo:odruqnna Souac

fi .0 dauluqin{udrotirlriionu rriuodr.tir"nirns ln3luiu u gnrarf - orm'nrl louoc r r.l
-.-ati.errirlrriuqqnrnfinciudeodrwouurriosfioziilo qgSou Sounc sl.3 ,o{a{ur6o qqnura 3oo

as 25.3 tizuluqiwurrindrlrurinn,uluuinorrirnnisnclnl loaa; az.t un;nriudrorirl

rciuJ:cnrrornr:fiSrudrnruluu?rrsuirnnirnslaf loonc s2.o ro{a{tur6o louas 28.0
a-9

u10llt1:nnn?uTo{

s.1.4 flonuilRuouauuf,gru

H n n1, nR rI ou al u6'g ru n u d'r

I ) il r iu dau n du nl { n r: n nrn dru fr u druoc ui n r: fi a z ru fruriu fdu n q n'n, : rn 1:
-r-irriti.',rioqfrurtolrinrioufturnrlnofirrrioqfiuerirnnirnslnl irrrunnrliruzuiufiriunmur
rfior iruauaufiieuriunrrurrfiua nrr,rusfi1#lunr:r6unror',,fiu. iufirrrfiuzrirnnil
n;lni qEnrafiulfiuarirnnirnclnl il:cmriifin uacrj:cmnnr:iuil:cil'ruo1lr.r: fi:;du
o.eaai
uurrmEill{donn 0.05

2) ilcioriruarrlrml{nlrnaradrufrufiiua;uinr: hiinarurYrriuffiunq6n::rn1:
-l^--i- -- ---o r j r i r o' )
rioqfruztouinriolrfiuznrlmufiurrioufiuerirnnirnslni fruunnruil:saunr:sflunulnu

tJ

rrrfiurrirnnirn;lnl

3) iloiudrunrlrnl{nl,norndrurrnr fi n:urilf,uf,f,unqfinr:rnrrrioodr.,oo
-Y^^^f^-d - r i ' i ! -fnriolfiuanelnufi urrioufr urf rnnirnclnf 6ruunnruiruruiufi rdrmrorrdra iruau
aufiirlriunrlur,fiua urflucfildlunrrrn'unlrurrfioz iuiiurrfiuarirnnirnslni qqnra

r.J

filrriiurrirnnilnclai il:cmilfifin rasJ:cmunr:iuil:cil1uo1rf 1: d:;duriodrdo;nrr
oal

donn 0.05
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4) il r io d ru n rI u il l t n l: n n rn dr u : r n r hi i n zr r rYu riu ffiun q in : : r n r : ri o s rfi o a

touinriolrduanalnudurrioudurrirnnirnrlnl iruunnurj:gcunrrollunrrmurrrfiur
)

rirnnirn:lnl

5) ih io d r u n dr n I { n r t n n r n dr u a o r u fi fi n : r u itu riu f,du n qn'R : : u R r : ri o ufi u a

tolrinrislrfioarralnudurrioufiuurirnnirnvlni iruunnruftuzuiufirdun.ror.,,dr.
{rueunufiirurhumrlrl,iirt nruucfil#lunr:r6unrrur,fiur iufiurrfiuarirnnirnclni
qqoradrrdorrirnnilnclalil:cmriirin racil:smilnuiuil:cnruo.rilu fi:;duriurldq

ooi
ill{fron,l0.05

6) il r iodau naxilTtnl, narndru aoru d tiiorlrriuriuf,riunqin: : unr: rioufi ua

touinriolrduurzlnudurriouduarirnnirnslni fiuunnruil:cfiunr:sllunr:,auur,fioa,
rirnnirnclnl

7) ilriotirunfilnt{Rttnoradrunr: tiuairnr:narn fi nerurYuriuf,fiuuq6n::u
nr:rioqfioatalrinrioufiuanrlnofirrrioufiuarirnniraclal iruunnrril:;aunr:oIlunr:

i!-rraulrrfroztirnoilnclniiruuuiufifiunrurrfiuz iruzuaufiiaurfiunrlur,fiua nrru;filf;
lunr:riunrorrdu, iufiurrfiuriranirrulnl qqnrafir,rrfiurrirnnisn;lni rJ:;rnniirin
unsrJ:cmnnr:iuil:;nluo1rr1, fi :cdufodrdEnrwffifi o.os

oid:runonrriinur

a---oeJagoaernnant:TiunarurTuriuf,:;rndrdlof,urirunalnr:nnrariurq6n::tnrrriolrfiur

tolfnriolrfi ualrrh, iiritnnft ns lnl 6rm odior f,ru inun: u 1un crr r: oofi il:ronn
a tto !

Rl'f,nul lnn{u

s.z.t rTo4ociur,;nnoteuinriu.dr.

nnnr:ifimudr rinriolriioerrrlnufiurrioufiu:firirnnirn;lnfl cirulrojrflunramu
(fouac 56.7) fiorq:;udn 2t'2sfl (looac 36.7) runuiinur:cduoqrliqEr (3ouas 26.Dfi
orinrflurin6uu l rinf,nur :oro*l1fr'o orindrtru (iouac zt.D fiz-tald:sudrl 5,ool -
lo,ooo urneiorn'ou (ioua; u.o)
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saa flofrurizurcrnlrmraareortrierriiormoirnnirnclni

nan'uiinurnudr nciufrrodHtinarurhfiqlau: ruioitriotiaunrrumrrnunamRlt
ri!orioufruztolrirnniu;lni iruunnrudruirr 1 o{lu::durlrunarr rdolruunrflu:rudo
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uinr: (Product) lurJ:c#udlnrrril"nunct::urtfifia21urr?0{ruuacfi1urinfi,6ru:urfiouo

rdonlduarnuaIu o{1u:;dur,n ri.d,rto{r1nn?'rud?0{1ut o{co',ufirioorfiulfluite iu
rtr6'qdfirt?tinrioufiuadnfiulrrhunrorr,fi,. rmcludrutsrfirinu:uriudorfinarurf,uwo

ionmudolor:tolrinrioudurdru coandorriuuuiiutor f,ur{n: n'arfiuuinri (2548)

iinurriol nqn'n::unrrrioudorrorrinrioqdurnalnuuaclrriruj:crilafirrriolrdoa
o A I I bd. 4nuu'nfrnor fi nudr druna'afiorriulionr:uinrr rcdulddrrfl u drd.rrur:oiirqnrinrioqdor

l#urrfi orldlurfoltolrdunrrdarrr: or6un rrurlda:aan rfl uuudrrioufi o:rJr smil
tr :un6fi iioriiollu iln iamqiriluguriraudmnrrrir ua;fi iruru#orrinurnrro,Co
6tuauR rrr a;aanh?uririnrioufi or

nriudaotirllfinluridqioilrf,odeun6ll,nl{R'nnarenr:rioqduudru:rnr @rice)

nrn:alo{1u:;duilrunam luJrcrdurirfiruriniiaeurrurcauirirrsdournndrdrru', t{-tii
Aeritfrolttnrinrioqfio:rizuluojdornr:nnu{urirrioldiusrnnouunue mfiudrriouinr:lu

rYnriluiifin?lulltlrlsrluriurirliirufidoqtiulil aonndorduuurind2ulrf,unl{nlrnarn

to{ Kotler tdnftluffit:sr raiin i,zsas)nriradr nlr#orrolrirc;dordriirfunrlurflruuru

Inorirlrl{uilnntcril:'uutfiuu:cildrqorrir (Vatue) rolHinfioqiriurtnr (price) ro{
na'nfiorqftiu drqorrirqlndurnr {uilnn6wdnf,ulodod.,rlorr.rorfirhfiuilnRr6nnrrr
filnoltld Inunr:fituun:rnrf,udruacuinr:odruflut::u dro:rfirhfiuilnnrinnaruftln
a).-dr

2IQURTtAsUUnWnlu

nclldaotirlhTazuclrriqioilciutizuHduTr'r{nl:narnnr:riocffiu:druanrud (pu"")

nrn:uro{lu:cduilrunarr luJrcrduuirasiifrniourfiurilo firirrsduumndrdrrtiu r{.rd
A.a'JtiioIomlunr:t6unrIrioufiorriu rinrioufiurdornr:riniouodrufiud Inuriruirdrrcfi

uinsrfi arur:ofr rnr:rindouuion:cfi rhrn::urndoaarrriurn'sotirqfi uuroionrrudornr:
asan do l fiuuu rfi n n r : uinrr n r: ri o.d oa (Tourism service) t ol rlrrin l run r: ri o l rfi ulrri l
il:;rmalnu (2ssl) lduri nrrl#uinr:rConr:rioqfiuefifiogiluiudr6ofirn::ufifinnrduzdor

fiunr:riolrfiortoldudti, r rflunr:ldn?rrdrn2n:cudrqnr:duo,fiu.rorrinrisufiua

IautRurs uint:nr:rioufiuafidrfi'q lfirri uinr:rurirnruluuucirrioqfiue uinr:fir{nu:r
uinr:orrr:unvriurfil uinr:rirrduaua;rinqrmrr{:rudsuinr:6rrnrjrufiudrfi:sf,n
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t u I a-r_ _ -- .e v . .{ ry . _ - r j , . anQUn20ul{t lfinzlxdlriEnoilraon?uHtnrlrl{flt:nalnnt:rioufiuadrunuri{rfli1

nl:aom (homotioo) nut2uolilurcduilrunarr il:crfiur$rurhdtooirnnilnglniiao
rJrcnriufufuncl#doqarfiowo fi rirrndorrnndrdrudu,i.td,iiuo.rnurmfirinriouiioa

nr:6ai ofi rinu: u : eulilft dldruruRr.rufl sn?R

5u1 aoruiiriouduurirdq 1 irdorinr$rnririirirriul#dogarirarruocil:cnfiuriufdop

fi fi nluirrfl ufi rc dordoar:l#rinriouduzldiu{ aonndosriuuue6nnqufi nqn'n: :l
{uilnn xo{ KoTLER (drrlu oqari rrq:wiqa z zste)fidrlnriruurudrdqtornrrdoam

nltnam fio uftriruar:rrruglhlf{uilnnrfinnuoouiu ua;rlg'rilinrudrrar:rfu donuii
rvut:qpriluuruldodrliidorfinarufrdoafiunlrooouuudrecr: nr:r6on{tilm:rfo
do c r r uo r lio l n r r n r i C o arr fi ,n u ls cu f,r rfu il a c la l l r rfl u do r fiil n t u ds r n r r r o r

{uilnan{urf, rilurudrnifn n'od$irfluu:r grhlunr:douinr: rauifu mqdnudafiufu r*s
nouduo{aarudomr: tor{uilnadto Inudoufi hd{uilnnfi ii nr:rfi u: au:eudopaua;

rirurrJ:crfiunrltdonodrrl:,.rrf.duo,{rhdr{uilnnrfi rnr:dnf,uhdootirrl:dao rilr13
,air-
{u, hnunacRurcnn:;uaunr:dnfiuleuavmqrun',rdufi,mnirriu doradld.tnnr:iinur
osarur:orirlrlfi udogail:cnounlr?'rulnunr:narniolil

sas nqfinrrurouinrioqiisrnrlnadurrico,ituurirnnirwlai
-ry a r J a l 

t J

nanr:Tionudr nciudrodrurrioufi uzrirnnftn;lafiruru I iu utriolrfi u.ldro:o

dauqnna Ssuac ee.o dauluqincjudrodrudonrrriuordo.tir"nilncln3luiunqnrarf -
-^-e--{t-..- --- iia a ) rtaril'nd Soua; lt.l trliitiiolctnnt:reunmdru:oouddeuqanafinluc;nunlunr:r6unrs

rrlr'l:oconrinldnrunrrudolnr: uavnrl6unrulrrioufiurluiurqnrarf-orfinririu fiaaru

rr;n2fitilrl;rfluiungnrindourrnnr:riruu drfinzruaonndolriunalruif,utol f,ur{nr

fiarfiuuinri (2548) iildfrnu',,forrqn'n::unr:riaufiuatorfnrioo,fiu.trrlnuuacrle

irlil:srmadurriolrfiurnourarimur nnnrrf,nurrudr rinrioufiuroculfiurlud:riuugn
drjnrri(louas 3l.s) rinrioqfiuaosfr:orirudrurrsr (flouac 63.0) ua!fiunmlrjrdrrdundu

(Sooacss.o)



9l

53 {otuuoffiv

ss.t {omorilcemnrrilnsriduaiqi

ernnaorritnur nudr nriudaodrrh?ntu rlrfiqlnor ruioil r iodaunauil'rrnr: na1n

nr:rioqfiortsrrirnnftnslnl#{ e drulu:cdurhunarr ;rif {tnfirfiiufinrounr:tiuaiu
t I ! o a )J .t, . o . onr:rioufrurilrnnilnclnl dorlfrn2rurlrflEnonrrrorurun;rliurlllilofutiauHflunt{

.irt
R'uf, amnr: yro{unu2r,ouirnnirnclnflurdacdru ft fi

r) drufiudruruuinr:

ilnr:riau ru?rasrrirnnft rulnfl r?ac orara! d?o{rrrln0.d, ua;n a: fi

-na:fi uifnriafiihiu;nr: iuduinrioudor#olr:lnuuacm:iruj:;mf, d

lrifi nruucrilutomuror arurr ordlurrioqdurdrirnnft nclnfld

2) dru:rnr

-nr:riruun:rnrdruinr:ludruirrt na:l#nludrdqdocorunr:ofn zru

nl6uurrrJn{tilt'rtlflru!firuacfirdqESololrinrioufiurdru rCol#rfinn?'tull.tu1!duuacrflu

rurplrh?rinrioqfi ul6url0rl,fi o.rirnnft nclalulniiod,

3) drusrorufi

ot iauraorrfi .om ofird,,Co,itunr: :oriurinrioufi ua{rrliuinr:d
rirnnft nclnSiru aurrnlud:qaarr6urriu

-n r : rfiu rf o u rn : n r : in u rn r r u rJ a on fiul#u r n d,,r r,, rin ri o l rfi or rfl u
l. - A

rlnflanflmqu{

-na:fi driuanurasfi finu;lunrrdrori. olrlrol#nr: drurr fisrinrioufi ur!c

a'Yr I A a oa o J
tilnulilQfi'r:or luouqunlilqnnl,u

4) drunrrriuciununaln

-or: fi nr: il :;trrirriu fl#ft nrirrfl ruu rufi rfl unurfi rq rul#urnndrd ril, 1;

qnnndodrqnnanadrurilufrfi : ruldqr rfl u{iiaur:oiudroliaoufiunr:rioqdueH6

-n r : in u r 6 t n : : u h{u r n n d r ri u rC o rt r1 rtrin ri o uii u a fi dl6 o nl u n r : ri r
at."ninrrrurnrru lru uiurir rld?unonh? doqrrfu nrudorui? {n"l
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s3.2 {orauomrilunrriinuridsa*ciolJ

thuiulunr:iilnurif,uairiotJ na:fi iinurrfiorfiu

t ) il r funu du a',ro',t n arnio{dranirnc ln I 6rrn oriior fur iaun: u runfi fi
seJoaartJ

R2UrfiUilUDnUR?lUiltnO lrtotunilO{rfi u?

z) nr:rflniurirear:nrrriouduadfinarurYuf,uf,fiurirrunitouinrioufiuriilrrfiur
t

torf rnnirnslnl 6rmoriior irrinua:urun
g) naruilrnolrtouinrioqrdr.iifiionr:inurRarudaonfiotorilnnilnclnl 6uno

.aoo
ruo{ t{il2nuflruun
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noufi z il of,udrunsruml{rnr:rulrruorirnnft nc lni (i o)

,rufi l rqn'n: :utouinrioufi ozmalyrufi rrrioufi uarirnnirnclnl

drfuol tJ:arirrnfo{ru'tu / nrrr?r{on:ufin:rduaarurflueirurnfiqnrf,ur{oriua

zg. ilrccunr:silunr:muurrioqfiuufi ;1nnft nElnl

ll,f,orr,flunfo,,rn tl rauurfirqrdr

zl. 6rueuiud,err'ror'rrioqdurrirnnirnslni

I I tiu I 1 ziu
t I trnndrziu

zs. fruaunufi iaurdunxurriolrduzfiuriru

t 1 urRurdua I I lrdzurnu
I I ltdtuznu t I urdrutrnndrznu

da aamlu IM rlnrnau fioa
ti
uooilJn

drussruilGhce)

16. nlrauumurfi6racnrn

17.
.ia
n00n:olTtotilo

18. nr:inurau ruilaonriu

19. - )- r -utr2flnilnfloulilu{Tto

',lanltlnlrg'{ugflrorrao-r0 (promotlon)

20. iificnr:ulrti?urrrln niu Artfi , -n*
nonlfi, doqrh rar

2t. fi nu ilrcniYuriuf,dru ioirr 1
naonr2al niu urft dsfiur{ finuar:
rjyto{l7tu2

22. r$rr r?rfi t orrirnnft nc ln ilizu

rJ : ;nduriu f,ua;lfdo g arf iuuro
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26. rllrusdrirulflriunrwrrioufi ulirnnirnclaf

tl rorizuqnna II:onrsu'
llrodll:olnucr:

zz. nr:r6oniudrirua;nanlunr:urriosdorirnnirnslni

I I iuugnrarf-orfinri I I iunqnrindnqnf

I I iut::unrdunf-qnf
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llq6loutlq8uul?
I I qadu

zg. rjrsnndtniirirul#lunrrurrioufi uerilnnirnvlnl
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