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-!ai'lriu unufianrltolnrrrTaurunsriqaiunr:rioufi orroril:crnalnu 6ul: rnno{
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rioufioahiasnndolriurtnurieturrA:uXfiluo;dlnuuriwriudr ftfiinqr1:va.rrito.rnr:
riaurhlaonndolriudrudlRuuaviaur::udeo Inuriruirdr;rirnr:orlinriuo;dur!

oio^tu::nrnirurn:fr {rnndor f, arjinru rrru :arrirturr:rrrfi uuil:;rnddu6{ru ua'
Iu:rEaoru-'lu: rorinq ir.r 1 fi fi o{ (noqmuuu nrrrioufi ulniril:;rnalnu, zslg)

rrn{oryalulondlrt otnr:rioudolniril:cmalno rfi rh?arur:ofi o;fi or:sr rldd.r
rruahluIunr:rioIrfiurtoIil:;tnalnuluournn rcri{narirhluIuurun1:d{raiunr:
rioufiortoumiJrfinnr:nJ6uuuilaruarufirnro ,fodrrmuiirnr::or:rririqaiul#1uru
firfluutriltolnr:rio.rrdor fi rnr:oqinfdrfirruto{fryrudiu6h?ooo{li lidro;rfl u
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nr:riolrdorfiritdre;nl6ouurJorlrJ (uluuronr:rioudorriroqinf nr:rio.rrfiulrrir
rJ:yrnalnu ,2s37\

ruurirrioufiu.firur',rarfiunr:rio.rrfiurtoril:vrnalmufio{rirlrlnrrnrneirl 1 11n
i- , i a r.-nrn frrindo.ttfiordrur:ot6unrrtjrirnr:rio.rrfiurldnrxn?tudo{nr: lunrRnciuoon

- - Ao ala- r.--i-^i----rr . I e € y0{u2nilrR2'llr{lun1ur:tuTlncu{uunnoltfiutyntrrlmuunJeilriltJlnatrdutEunxr{r

'hjrio.rrfiuafiurrrrutilludl 6o mu#rn flirinn:rn fiiuinurns!:rur1n' dulduri nrru
d?uil lu x o { E t t x ltfi ii,fl u dl ddq n h?rin ri o.r rfi u r lil rr n :'u, l r r d ua?rnr't u o n lil u'o 0 t n
_ r- j r o d- vnr:no.rrfiu?nluilnnrfr'orun2tx{n{1xn1{iflujrru, ,uuurttulfiuurl:cril6, qiiltyqr
-z^ -d^- --^^-i€9-i - - -^-^^-r- d .? . y
no{ou uaJ?ox2nl,ottrt2ulultolfluoguulnuf, r.r

orrrilurr:rcfl arornrrlEuor ril:vmdrriuf,i',,dur.uru uov/ilionr:door:
r Jildl{uanu,.rrfonr:fi rnuim fi ninurn: r: rxntfi dumulJdulunl:riouiiuafi 6 6uir
h?rfi no.rrirj:! nouroirRr:rioqfiuafi nrud2u riu6o

t. finnuiilQalr (Attractions)

z. fi nur{rdlldiru (Accessibitity)

r. finzuilroirud (a-"nities)

o r riil : ; n o u du n r u dau t o r R r : ri o ufi u rfi rn u ix i o 1i iui rhlfi rin ri s ufi o r rfi n

nrrufiuutdr}Jrul:rnqnr:efrrnniiluln:r,:un6;ifio{odrciordorldtmrrlu ftrirlfifi
c. Yt o ^-^^^.^- j : j . I01u2ueur;nouqrRentrilo{lmu2 rntiuodrl: rnri :

nr: fi wdr6nrinrioufi uzhlldurnfi qrri, do.ruouiu,irluil c lriu ov dor orfiunr: fi r
.vt

nr:narntiludairir u'nctiuotttvhiarur:orio{fiunr:rioufiuatouJrsrilflilr 1 ld ur:rv
sirlfifinr:rirnagnf,nr:narnurdrrunliluunuuunr:riournr:rio.rrfiur rCoIEusrr

il:;trduriuf,uucirrior,drmoor,hfl,rfludf,;nua:uouiuiorirnuIuiuii nurir.,$il,d.,
rinrioufiurr[.rmalnuun;irrrri drnr:rio.rrdr.rono',nwrfluqnariln:rrnlruinr:
, Ji

rJ:;mmru-.tfiatur:oaiurruldl#ufiil:srnarrfilunrr:ruudr d.rrflunrrnruclu:.rolduac

nrrlrcitgoonlrJrjriru4u'nrnluuiavi.rrin6ndru d.rriu fr.rrinfifiurriraorufirioodu.t
4- . ja a ariourdIfiiinrruelruIlut o{t!trrrrn- 6rldldnludrriqfrunr:f r:lfnurcnrnuandou

nr:rfnruraorufiriolrfiuldoHriluiirJrsriulrun;nagnf,drl 1 n1{nlrnarniiocafi{a2lu
filtoltrta;6lqnlrrinriolrfiurh?urriouiiururnfiqn d.rnrrfirsf,nrruh?rinrio.rrfiurlr1



riosrfiuruiol{uinr:fiocdo{finmafiurrlgr1ol#rinrioudulfinnluaulodruiin1,ua;

nagnf,irr 1 lunr:n:;{uhiinr:auornou'lunurio.rrfio:firnu#u fririnn:rn
i- c . i ;
fr fn'lu n r : ri o.r rfi u r fi rin ri o ufi u rl#rin du du l u n r : ri o ufi u r rfl u d r u u ur r r o r q : fi e

nr:uinr:fi do.rfi l5druiul#rinrio.rrfi srl#uinr: I:urruaorurud E aofn rnrs{r.r,fl uudr
i a J -.y--i,l?!r-,--- 6 e r j jlt{tll:lrrdo:nuutnrs'[rlfi16iunrrufruue rnfnriolrfrur ru'o.r0tnu::grnralnot?lti,oit

I:ltt:uaorurutiSaofvr ,nrrdlori, lfin:rualu rflurirudr inr:uinr:firiluriuror urul;
agadrr't

rtrinr:fniouriluodrl0.r 6nfr.rdrfinr:hluinr:otiuruuuau'lu6o.rto.riltf,uri:undxil1{

Rltnaln riu*urilurio.ttoudnfiorrfrdilriu;nr: :rnrfi#rli,farnr-rlunr:finirnriruua;
nr:ciwiunr:narntorl: rulrrdu.rurudiaofn rnuirr fririnn:rn

dr u,u q d {ri r n u iin u tiq fi n n mu au h fi r c ;inu rdo o rdo.r a l u dr riu f,: s r j r.r
ioa.,
ileilurirunauilNnltnnrnriunqin::unr:riouiiurtorfnrioufiormrlnu firrrinl:*r:u
aorurud E aofn rnu irl ilninn: ra dlwrfi uil: ; Iuniuri{dr6u:do.rlu nr: ri rlr1li
rlrcluniludruim 1 iolil

t.z ingrltra.rdlunrriinur

l -2-l rioilnurilt iludru naurl{nlrnalnrorI: ur: raururud i aofvr rnrv,ilr,r

0{l|2anrm

t.2.2 rf, oiinu rnq6n: :t nrr riolrdufl orfnrioufi urmrlnu fi urri ordur,nu drr
irrinn:m

I .2.3 tn' o f, n u r n r r I du riu f,: c il dr l it o f,u ri e u n a u n rl n r : n a r n f,u u q n- n r : u n 1 :
rioufi oetouinrio.rrfi urm:lnufi rrrio{rduernuirr druinnr rn

rqn'nr:rnr:rioqdurtorrinrio*fi urmrlmo fi rn..,fi r ft uinn:rn
1.3.2 touttndruil:c trn: n'o fnriolriiurrrrlnu fi hJriolrfi urfi rntydr.r
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m u

t -4.3 eru r:nf rnadlf,iuornnr:ilnu rni.rdurl#rfl uuurn mlu nr: rliuillr ufflt
-^-_-9r- - - - r j ty e onr:f,aurr1r:riolrfiuetnr;f,m f,irinn:rn lfaonndorriunrrudornr:rouinrioodor r,u,
n'rndrdola;ildwrflul:slumiurirriaorrufirfiu:{orlunr:rrumuriruulqn6rlrnrrun.rt

rioufi urtoqnuix irrinn:mio}J

l.s rirfiuruflnri

rnufir urrudr aorufi rioufi ue drfi ddoo{lurxra luuinsr il.rrinn:rn

ilo ffu drurlnn o r u ruo'r {oq ollo.rrinrioufi urnrln o ;i ldlrjrfi ulnu drr f,iu in
n:m 1u6o{urfl o'rr{ nr:iinur oriil uac:ruldrn6siordou

tv,
tJoduti:unsuilltounore uurudr nrr rirrfi uq: fi ot orl:ur:r aorurud iaofn rf, o

--e--..-- . j t . 9 .u:nt:unilo.rrfi uz lnurilrriudrunaunltnlrnala (a p,s) lduri

t. arfinlYsrci(noduc0

2. :tRt (price)

3. anrufi (phce)

4. nr:dlraiunltnaln (promotion)

nr:riolrdsr u urudl nrrtiunrrlrJfir uu dlri orrfi ori r.r 1 uurnud.r{,r,o.r
rinrioufiua lduri
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riolrfiueto.rrinriolrfiurttz'lnu fiurrtnl:.ru:r do'rulutiSeofn rnr;f,rl f,iuinn:rn rfufi

A a o- ji 9 auu2nnnquA llau r1u?ountriu2f o{ n'o

2. t uurfinrfiurriulrJuuunr:doau

z.z uuefi nrfi orriurirunfl rml{nunam

2.3 uuefinriurfiunqanr:u{uilnn

z.c uuafi nnqufi rdurfrunr:rioufi ur

z.s uurfiarfiurriunqin::ufnrioqfi ur

2.6 nauuifiufirfiuador

2.7 n, ouuurn-nlu nr:ilnur

2.t uuafinrdsrfruErluuunr:dear: (ra:' asjuorcmr, 2s49 : 4740)

a2ruilruaoq Juuunr:deotr

R ?'t u lf l,'lo t o I g il uu u n., r du a.t r, u u n u do d.t J (communication) rfl u n I :
J)irrnaoudroiolarirrar:orn{ril (Sender) }ld.r{iualr (Receiver) dro{oryorirrar:firir,h?

{iur{rlo 6rriuld'irnr:il:ssrdufufiflulrluurrdoruon-,rdua.,, d.rdororfiuudnnr:
di-
floallrnR

o ldil: c n ou, uo n',, otu ou

olriil : y nou, u o n.t r d uar: (Communication Component) fi lnriudu fi {rilrirr ar:
(Sender) inr:oonnuuriraer: (Message) udrri.rrirrar:rirudoln.l{ (Chaonetl riodo
(Media) In ui in q rl : s a.r ril#rfi n fl a (Effect) n'o{iuri rrdr : (Receiver) rfi R n r rur{rh rfi n

nrlufdndd f,utou ua;rfintqinrrrddu.rnr: uiulnfinmrrnr:narnluilolriud fi
piiuduiinr riinu t n riu{iurirrar: fi rfl urfl rrururiou udeir o o n uu u ri r rar : In ori ru'r 6r

a 9s . .nciu{iudtrar: uavdlrirrar:iruriswrrfirruuauriudnuor;nriu{iurirrer: rdol#
u::qnuinqrJ:va.rrififirnun1I orriil:;nou,uon.,,doa.,r,,r,do'o.irrfluuur6nuuu

do,a, d{d{n { u'uul{o qilu ih lriu
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r50alo

nr:flounfiu Rl:aoufluol

munlllfi 2.1 lldn{d?uilrsnouluntiulunuiniodoarr (Etements in the communication

process)

dRuortol{rfldrrar:

{ti'rriraer: (sender) uiouurilril?dr: (sources) rilur1nnafiri.rrirrar:tn1{rnr{

tl#nu) uasnudou tlidol ci.rriraar: rirudoorooyrfl u

l. {uanl
z. nr:ldrlanaiu:ollun:edUtrrfl udo.rrfl u{lf;fiudr
3. nr:'l#qnnaiilderf,.,irruo

vA4. Elru2rlq
Yal as. Euroldu.l

6. qnnarirtl

?. f,in:
s.{ta

,/



rirrarrfi6rj:vnoudru
,Aal. luol.r1fl'r?dlt

z. druil:cnoutouirrer:

l. nr:ra'onlidr

4. or:usflunr:uenl{oa:ru

s. iiar

6. nr:ld1nfru'h uio riruou

z. irdnXruariuaqu

a. nr:1in::ninur
g. nagnf,nr:rircruo

ata
IA{l'tllromooclt

t
112C1:

rirrar: (Message/ rvdorf, tr: urdlla:mfi uir:ar: uayu: urlo'luri rrar: nrh?

do w r I n r : d u a't, (c ha nne[) rfl u rndo r S ouio dsd ldri r ri r r a r : hJ fi,r {iu ri m a r :
il:snou#ru o dourr

t. n',rdualrr;udrrqnna rfludouunlrduarr,ruurriqrrir:;rdrrqnna rriu

nr:ilxpr nr:hidunrusi

2. nr: iloarr Inulidorraru rfl urioorronm duar:fi drdtyfi qnt orn u doau
riiorornriludooiiduotfi u:dorfiunudruruurn

3. nu dua',r,,r, nuoriroou uionr:doar: ruu, u.,rd, u uu rfl u nr: ir'o ar: fi ld
qnno t{rirnlu6a) uoEdodrrfiurirlfirfinnr:r6unr+uordrra',rnulrriruou d-rrirolf
tl'lltltonrrrrurirrar:hJldotirlniritt?'rir drriu ftdollddrirnlln^afiin:rtrirrf,o6o!

ariuaqulunrr n: ; rrurirrcu6ndoud.r drfi dnuorcrriloufiunrruonio

4. nr:ilnfi on:run'rflu rfl udommnr:docr:6niiudrdrirun:; ororirrar:lddurn

drluuiasfion::ursfirirrar:mho{drudrFrnrrrdduonr:dodrotir.rl: fion::rdduln.,,

doocl:l#ln:n:'ru

5. do6rd nn : ofi nri rfl urio or'ron u du ar:dlu r; racriu ariur., nfi qrfi ,in du a.r,

drdlfiuuliluilolriu rdu 6urnofrfi n rniorln:arr lrJ:ufi ti6r6nn:ofind rnio.r
uaA

ilunnldurt



6. ronarreir{r r lduri rnr,lururirr 21r6n: uaiurfi'u lurjir rfludu

lyv t
{:ux12c1r
9vl
{rutl1?f,'lt (Receiver) rflunrll{iuriraar:firflurflruuro dlfindnluntrfi01r0r'l

s r yu . -innuu;nt{ cl 1o{E:urr12rr1, n{ra

l. nvrfiuuliudl dnuoundrof,unvrfiuufiru d,orrunr,ua;rdunrdurfiu rra
fl't3rul doluRlildxr d olq uoynl:;lnu1

2. anrrininur riludnuu;R?ludornr:druinh (nlrdo{n1rn1u,lu) rordiu
rirrar:

3. rirfiuu {doarrdorFinurrirfiourorfliudrrnr:
4. liluuunmirrfi uiin rfl unr: dnuorv giluuunr:ir:riintor{iuriraar:
5. iiliiarrlouo{luauol rionluintor{fl.r rioufinciuiuirrar:rrnr:r lduri

tAonrru! nlurfro riauni uncnrrun'nrfi u

6. rilnutolnriuaufir:rrcr{r}Jrfiur{orriufi dnuor;otirll: rfludnusrctorn{u
drnrfiocr{r}Jr6ur{or

7 . ior u r : : r rin do a r : r c do uJ 6'ri6n u n u ia u r : : r t o * ri a ; rio $u

AJ
HAnno{nt:

Ata
nofi do r nr: (Efrecrs) riluinqrJ: ; awilu nr: f o ar: fi druriu r dru ds

l. drunllf,nrrur{rlo (Cognitive)

2. drunrufilfi (Affective)

3. drunq6n::u (Behavioral)
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2.2 uuafionqufirfiuafruiloffr,dauflounr{nmnam

n2ruuurg{ordrunounl{tnrtnom

tttrf l:tuuar (Zstro z zz ) oiurudr ci:uil:;dxn1{rn1:nora (Marketing Mix)

r r rudl n r : nau fi r{t f,u l do ti xd rfl u du r d.r du 16or riu t o { n rr dfi { fi u drua v uin r : n r :
druun :rRr nr:'iruriru drldinr:flnuuurdolfie?ruiunr:r{r6.rnrlu{uilnnfidornr:

uac nr : ai{raiun r:n a la r o {no'nfiuqifi ldu or, lu

f,ie::sr ra3inrf (zs 46 : 27) oiurudr ci:Ianunr{nlrnnla [Marketing mix (aps)J
a-.

u u r u6l druil: mr I n r: n a ra fi n au q u ld dlldi ru du,ntu. u, d, o r n r ru f, r r o I r lri
ncilrflrrlru uiorflurndo.rr,'oiili;:uriurdoh?u::qinqrh;arrimlnr:6niodoarrror

ordnrr duj:snoudru

l. n6nfrorfi (product) rurodr fi.rfi rauouulnuq:fi o,ntunurd, orn1u6rrfl u
nion:rldo{nuto{Qndr uiob?qndrrn'narrufiriloteil:cnouf,:odrfidufiald rdu u::q
fiordf, uatd.rfirfufrahildrriu :ln'r Qunlr n:riufir uinrr ua;dorfiurtordrru rfludu
flfialiorciorercrflud^urir uinr: nrrrfin aoruiiorrin:nfoqnnafild (Euet,walker and

Stanton,200l : G9)

2. lror (Pricing) rurudl irurun'urisdldu 1 fifinaruirrfludo.rdrordolfld
aoJ

nanriol'tl (Etzel, walkerand stanton,200l: G-7) iliorurod{ prirninfiordlulrltodrliu
3. nr:f,e6tmrilu (place rio oirt iuution) rlrudl riolnr.rlunrr,Ru.oudrofiudr

ruacu?nr: hjdrnarn fi r n: :ufi rirulu n r: n:c orudrtudril:c noudru ( r ) nr: ru dr
(Transporation) (Z) nr:rfiuinurf,udr (Storage) ua;nr:Rf,if,udr (Warehousing) (3) nr:
uiu r: frudrnut 6o (Invenrory management)

4. nrr dqaiuRrrn ore (promotion) riluradoru'0n.,: do ar:drlirdo afrrnaruf, r
nolodonrrfrudr uinr: naruFn rio qnna (semenik, 2@2s6t) riorflunr:e-niodoar:
{oqa:;udrl{truriu{uilnancirrflluu'ru rCogrlrrfinaludornr:riofiurir rnio.rfiolu
n I r 6 n i o d o a r : fi o { r a r u ra i o I u' o da u riu dr ui fr r', o,'d u n 1 Srnt o r l' o I n rni o r l' o u d.r 1 i
, o rr,ndu ou'0il :; ar il: s er u riu u io fi r: rri un dr n r : do dl, n 1, n o.rr,,r, o, u,odu o

flntegrated Marking Communication (MC)J InufiorrErdlnarurrIuauriuqndr ndnrTorqi

rra;{ut'du rCol#arllrour :qinqrj:carriiauriuld raioru'onrr riuaiunr:narnfi drrio
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fi 6'ld ( t )nr: I*usn (Advertisins) (z) nr:il:smdtriuf, tpuuti" Retations(pRI (3)nr:tru

I a uldn rinl lu utu (Personal Selling) (4) nr: duair nl: r'ru (sale promotion)

trnri:uil:sdunltnaln [Marketing mix (aPs)] osrfi u6.rnrtuduriuf,:cudllnr:

ri.rraiunr:norn (promotion) fiurirurl:;alnr:noto (Marketing mix) ftdtrt ri:uil:cau
dtiajr.nltnalnlilurniolfrouiilroleiruil:cdunlrnalo (Marketing mix) (2) drurJ:sdrnlrnatn

rflunr:6asiudualrrrrldr.r{uuriu{do dolalunr:o'aioflodr:o'r00rrituninfiorqi :rnr
tgClaA'

do.trtrrnr: ia irurjru uac nr: dlraiunr:nara (r) frlriruil:ratnr:narnua; druil:c
aunr: rilraiu nr: narnsir.rfildrConouf, u oitn2lxdornr: narnrfl ruuruhirfi nnlufiwo'lt

. aa
nrr driluenaqnridrurhsounlrnore J:cnoudas

l. nr:druuanotlnddrun6nf,ord @roduct stretegies) nlrd,,ornrrnatn0su:tQ

rflruuruldrfurindoar:nr:nnrnwdorfior:ondr ne:wrirovl:fiuarinrisrritouifnrlrr

rCorcfrhirfinnr:ldriliuunl{nr:naln n1rfimunnognf,druninliordl;dorrirfi.rdlilof,u

iotjfi
( l ) nlt2r{lrurfierdsrfru iuf;r G"oouct concepr) In u n r : afilR luun nd rl

nrlnr:ttrildu(Competitive differentiation) rflunr:druundnuu;flinriot?ihlunnirlrrn{

urildu uasdlut:oafilnrtuf,uohlfriuEndrlddlarur:orirldlno (r) n1rdgl{n?1u

unnirrdruHa'nfiuqi(producr differentiation) (2) nr:alrlnluunntdrldruuinr:(Service

differentiation) (3) nr:air{R2'lullnnirldtuqnarflr(Personnel differentiation) (4) nlrf,f1.l

Rlrlunnir.rdrunrt dnuol (mage differentiation)

121 nrrrilruuoocriilrsnouuioqudnuop (Artributes) tolninfisrsi rdu

rJrs lumiduiux ruErluuu qunril u:: yiord rfl udu

(3) nrtriruuorirunri.rn6srflorqi (Product positioning) u i o n I : 6 r il u e

drrrildlnniudr@r"od positioning rflunrroonuuundnlisrqiuion:rfiudrtoluirin rdo

rdn{1ndu (Features) uioriruuillfi unncirr drfi qorrirluinlrto.rEndrrfl ruuru

(l) nr: rYnurntnrior.ri @roduct deveropmen0 rfl u n r r rJ iu rJ q u a'n lior d
rn'01#arur:onouduomrudornr:tolEndrld6iirdr'

(s) naqndriuzfrudrurlrc aun6nfiq.ri (proauct mir) u0! drun6srfior.ri

(Product tine) tflunr:druua'iruiacarofldnliorqinrrecfifiufiro;1:rir.r rCsccrirh?rin

nrruldujEuunmnr:udrdu
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2. oltdruuaoaqnddru:1at (Price strategies) n',rd.r'rolriuccdoldrfil6,r

n ei u rit t u u r uln orirtl flui l n n o v rilS uu rfi uu r s u'ir.r q or ri r (value) r o.rrro' n fior dfiu : r n r
(Price) tolna'ntiorrirfu drqorrirqrndr:rnr {uilnnfie;dnfiu1o"'udo,r',urur:orirl#

{uilnnrfinn:rufluoltld 'lnunr:druun:rarfiudrua;uinr:otixrflu!::lr d.rwrfirlf

{uiInnrfi nnluifl ndr{urirua;8ud ry riru

{nfinwdoI6ruu'irovuufiudr:rnrrrirln rslrdruuri.rnfinriorcilirfluArisriurir
(Premium brand) rio6#orj::uf,n (Economy brand) Inu:rnrriuosidnuorcnun{u
(ongoing price) r,riorirnciu(t 

""aing 
price) Inuhiaulodr?oqiurildu d.rorrlffidlflun:dfi

nrrurtnnirlrrnqiurilriuodrlf,arru(product differentiation) rindoar:nt:nnrno;dolfna
gvrf,dru:rnrrrdrrirnr:dorrununorah?aonndo.rriunagnf,fid.tl{ drnrnunjrriluiiriodu
rir uifndolarur:oh?ruqHauri{uilnald'ir frlurtrnr:iruriuri'udu uidrrflutir?o
il:cilfin rsdouraailfrfi uft nlu{uri#{uilnnwlfiiu

3. nrrdluucRognddruriouunr:dndrilriru @istribution channet stretegies) lu
:cuudo{nrlnrrf,niruriroil:cnoudeu{n6n Runor{ {uilnn uiofl{nrrqncrrn::u do

olcosl#riornl{n:{clnf,erinlrlft{uilnn ufoliriourr.rdotorn{ndndrununnrrlil6r
,a*i-.Jra-
{uilna f;lr:rartt:orir1#{uilnR6nnrrufi.rnohld Inunr:n:ctrofiudrr#o6rurun,u
a s n r n'lu n r : doh?du {uilnn

uifnwdow'ot:otritf, udrdruu'oln:rh.ruo;nr:eiruu'oqRRorudrrfuwfi naio
:rnrotirll:rirldmrnnrrfitavnrrud;n2ndululuntrrrdoir'ufrr 6rurufiudr6l.muer or

outlets) tto;il:;mntolirudr (Types of outlet) drurflurj:crdudrrityddolriruru'or:ur
JJ

rfi'ldu fiurirfifitrorirrlnfiwdarfint:zrumrn',rfidu,,uuud,r uridrqorioulrirnr:l{do
fic;rilu6nr,rurd. ufof,ufirfifitrurizrlnfiwdorfinr:2riulnunl:doaudrluuudr 

'idrtrufioouillnulsdofi o;riiudnuuuudr riofi udrfi iuurnnrylu#na: :n fi udrriua'udrfi
a J. 9 aiitrufrlurima::rdudrua;nrrfi udrrtrlrJfi wfiii nr:narnfi unnir.rriutJ

4. nr:druunRoqnddrunrrdqaiuotrf,orc(Promotion strrtegtes) nr:dlraiu
nr:nalntflr,iu.rfitindodlrntrnarnwdorfufinrouf,nrirh?fiuEndrdr fi:rua;16onfi
filul:o oiuruld ftiolrjd
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druil:;ounr:dwiunrrnam

rniorf onr: ciuair n r:n a rn fi drfrqndrd ( t ) nr: IEuor r(Advertisins) (2) nr :
il:;lrrYuriud [puuti" Relations (Pn11 131 nrrtrolasl#rfnlrut'tu (personat se[ing) (4) nt:
eilraiunr: tr g (Sales promotion)

l. nr:Ieiuon(Advertising),flunr:doar:{oXafihil#qnnatlddol Inufi
inqrlrvarrirdoufl.rdrrar: g.rh uasrn'ounlun:r,irrdurfiua'udr(cooar) uayuinr:
(Services) uionrru6n(Heas)qilarur:o:vqf,qrldud:runr: ({n6nuio{irrrirufiudrfi
IEuon) ldlao{qrlriud:runr:douiiorirldrirudrriudolEuur(rens. 2002 : rr)naqnf,lu
nr:IEuurwr6ur{olf,u (t) nnqnf,nrraiua::rfttulwuur(creative strategy) uacnaiGnr:
Iiluur(edv€rtising tactics) (z) nognfdo (Media sratcgy) dl:rua;r6onr6u:riunr:IEuuro;
ldnrirroliolrllun oufi z t oru fi dsuiud

2. nrflhsn f,uriudtrouu" Retadon(pR)l rfl u nr: 6n i odo arn u.t owin u riu n ciu
,ia.-at-.'irrl fiiinon:;nuionarudrriwo.rowinr: hidrwrilu{truilrf,snr:nf,n {6or[u rioqnfir

Inoiiinqrl:calrilnroaft stifl uRn'nrrurdo6ouacnrilif nusidaioo.rrinr:riona'nfi ord
aaonrutf,unr:lfnaruflurio.rln16olrfir uiouillt{ofinnnrnlurfo.rlnrio.rrnd., n.,,
il:clrrYufuf,rflunmdod'trcto{il't{ (Two-way cornmrmication) lurEcfinr:IEusndurflu
nl:duarrnNtfi ur (one-way coramunication)

rin n r : do c u n i m u',, fi u r?r fi I u n 1 : 2 r { u }r u R 1 : rJ : c r r du riu f, do,, r, n u
J: ;rrduriufddriunr: o;iril ( t ) unu rio u rx fi udr (2) uaulu nr: r x fi udr (3) nnu
rdrornrmf,udrudr drd

(l) [nuriou:r.riudr fi lnrirmururCornuuilihiranuidruifnrird.ro;rir
ninriorqiooR?t{natn dlote ldi6nr:h?drr (pubticity) nrrf,auuuoardrriodorruru
(Press conference) nr:ttondrr (press release) llonRtt (photo release) nrrtiuuunnrru
ariuarlufilnrrutolu?fn(Featue artictes) nr:riiuuunnerlrlunrusf(rot"rri"*) rfludu

(z) [nulunrru rliu#r lutsr;fi a'uf,roonrrrnarnrsdorfi n1r?liulnu n1t
rtA

ttoalirrdoilouraru(Itess conference) nr:uoolrirrion{u{t1u(Dealer conference) nl,
rilndriudl (Grand opening uio taunching) naonrurir:ucnrirr nr:rirrirz uavficn::r
otu r dtr,flu rriu nr:6n6nrfo.rrrl{rlilriurJ:rnnnrrsifr-raurirnu (Tie in with speciar

events) nr:f,nfi tnr:udlraiurilftu(Community awareness program) rfl udu
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.t

nr : fi w ri rrriu fi ld rin fl o ar : n r: n n r n r v do r fi a r r u duriu fd a ;u dou 2 o iu (press

relations) d.ruifniifi6rurrnr:dodu (r*,. power) gluo;irdrrr?riirJ:;mryuf,urfii6rc

ldrrJiourflusduurn tu:ucvdrub?.rrunr:dueiunr:norndrunr:il:ymduf,ufrirqnt'
hr. i J J a j o .

na'l6iruE.rr-u fir:roavr6uafiurriunr:rl:smf,ufrufwldndrrd.rsiolrjluunfi r z

3. nr:fialoulf,nfinlrutlu (Personat setting) rflunr:frrauo{orynrfisrfiu
q v J 4 a au a ^arainisrqiniouEnr:to.tuifvr InurlnnnlnqoRaru'.r uion{urf;n1 {o{qnnafr'uqndr:ruln

Ja..:ruufir niontiuEndr (Semenih 2erll:562) uioriunr:doar::yndt{ilfn{luxrufruqndr
'lnu'l#nlutururulunr:lllognrirrCoh?rfinnr:dondnfiorciiliouinr:uiondounrua2lr
Ad
Antulr (Beleh and Belch, 2001: GL9)

nr:trolnulinrinlrutruriu rindodlr n1rRalafi riru drfiqfi rE rirolumu lu nr:
f,uarrnlroarnldriu nlriaourxnrinuurru nr:finrJ:;1urfinuut.ro (Sales conference)
-i-c-y- ^-- - r- - j i . oti'llu6runr:inaorufr urr01n'rfifiwdaun:v{urrinuutru nr:inrirronarirr r ddo.rld
1u.r r u iurJ :: 1ur rin I ru Inuor o f,nfi rrfl u ro nar: riu (sales ut)n r: ri r{l.a n r: t ts(sal"s

manual) londlrd2oaltxlo (Sales materials) rriu rrduriu (Folders) luila'r (Leafle0 ua;Iu:
f,rf (srocu.re) l#nfnlrutrurirtJtiru rCorflunl:rdi!f,fi{tiquavdrdr6lunr:fir*u
naone unlrtn:'uultudtulanriauar: rdu i6Io rioalaiuaaurnunr::o:wi rf,onrulu
iulru rfl udu dl:runvr6on6urfiunr:uulnul#nrinuuo;ldnrirr6rriolil'luunfi rc

4. nrr dqaiunuuo (sate promotion) rfl u nr: lddl g llof-,au,Cu nr r{ulfr6n nr:
dur.lu r i orfl u n: ; u ru n r:6ni o cr : n rr n r : n a rnfi l#rf, onir r n rru g.rl c lldrn : r f, u dr
uinr: nrrufin uioqnaoldotirlruurvflu (Semenik, 2oo2 : 563) uiorflu{oqorirrerrfi
fnnr:narnuiorindoarrnr:narnrfsurtjurntolf;don?1xlru1r,r6orfiufiuf,rtoruifnuay

f,n gll#{uilnn urdof, udrru cirriu (peter and otson, 2002 : 5 55)

nr:cilraiunr:ttutitulru6niurdrfiqndrrino;ri.rui.rornrindoar:nr:narnrflu

otirurn nruilnn'drd-udrarrr:otrororlnuhidorfinr:ri{lairnl:uudouriludrfi6 ,r:rv
uanrdrf,udrriuinrndnutrida ndr?uii,fl rfi fiuruayrfl ufi do.rnr:rrn otirrl:fi n.runlrrlu
fiudrldlnuhifi nr: ri.rraiunrrut riurfl urfi ulanrnluqnunn' (rdeat) rrirrfu rr: uluRrru
rflulilriurflulrjluldroufifiudrwil:caunarurlrrirn{rnr:narnInuil:rarrnnr:ri{ldiu

n'l:t,1u
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inqrhvo.rr{to.rnr:dw:'rrnrrtu(promoff onobjecfi ves)n6'.rd
it(l) rf,on:Eelulfrfinnrtmooofl iflanrYorqi lunr:oonfiudr'luriuda;nirr: rrcdor

ilululuilliitortusRlutdottacn2l!rRUf,uto.r{uiInn Inuurn{uilnnocldourn,Jduu

uionnaa.rl#fiudr,?ir?olnri 1 tr:rvlunr:nJ6uulrJ1,f;6r?olurirfu {uilnnrvdo.r*r6qriu
nrulrdu{drrtttv'ldto.rfi6niruioudn'iruird.rrfrnr:riuairnr:tru6.r6o.irrflufi.rciole

(rncentives) rncoxrhh?{uilnnuorovdoo.lr,oofiuorn6r?or6rurrflu6r?o1rri ficn::unr:
rilraitnr:rlufild 'lduri nr:uonrordrotirr nr:trunrulilfiuf,udrrfindu nr:arin
.E q',4 )
2[n1t lx luunu

(z) rf, o inu rn r r u rind d o sr n i u rir t o r g ndr fl o.r fi'uluti{fi lii udr r o r ui fn oqi

rrdrtJliiudrdrladu uro fi u dr t or uifn o{lu dxo n oounion nd r n?odo *niqfiu d
uriduiininf,udrdfiqoraurifilrril oonrrudrdu uocfierfiriraulolnunl,rrir{d.rdalo
rntowiilEnqndrtow?fnlrJ druifnuiunuo{Inu}inouldocl: ilifnfirvqqriluEnfirlrl
d.rriuuifn{rrfludolldnr:riuairnrrtrurCodrqnuioplehih?gndrrfianr:rildou6 dr
aru1:ofirldlnunr:rJiurftIf,udtlrri rfr-r:a rn'riu ,iurlu',. rionl6ouEiluuuro.ru::1
fiuri Inowdolaftlnrrun'tautoltr:;uavfonradrudru tirriuriunr:rJiurlq.rd.rncirafi

wlrildiunarurruh riounildil:rnnnr:oiir'rauunotimiirfindurYrnufinaruoonndo,rf,u
eaZ

qoraurifiuavtu'olt1tl0{dudr uifn6ar:osnrulonrnti,r firnr:riqaiunr:trodrufiu
r t!

ruq nr: oitu rilriu riu lul rulilf, nl a uioiu rindnq nf iu c1dqil litf, 1du.t rfl u du dr
uontrnwrilti{uilnniilndrf,urirrfurfluf,udrfirorloldua;aulndrnuudr drri.rnolf
-vJo-dufiniufing 6nnr ua;o{lunlun:r,irto.r{uilnnnaonhl

(l) tnio tfi u fi u r ot n r rlso i u drhtul n dr r',. o ir f, u dr t o r u i fn o r o fi o o n t r u 1 u
:;duilru nal{ dlulr otroldriou 1 R'o uontruhianaurifi hi,ird, uifnorr'lin r:
rilraiunr:trufiruiiunfin:rr,ion: v{uuont ruuacldl#fiudliuuriulillunarn

q-::
ilrlriuiiiulrulEusn u lnxlu [Poinr - of - purchase (pop) materials) fio{,ilruru

lrn,ri,ulddruiur;n'Rtjarnof (posrer) rhuu,r,lu (Mobile) uiodn'nrnoffio{irfia fiufir
6l'irrfludolto'ondrlsfiniir?oriolrifin6r?oln d.rlnorjn6fiudrrc16onaniir?odnrdrfinr:

duairnr:truo{rnrrufilnriuun;rirdrEnhurnndr'

(4) rfluntrniusirwiquo;6rdilo nr: riuairnrrtrsriluiiiirirul#dr drhdl
ilfnlrutrutoluifnua;ftufir 6o rieorirh?uiudruifnlClinrrrnurururnaodrul#nr:

:vurufudrtrnlrudrncioldriildu IEusnfir:r1#rrgEudrrfuorruir drr.,n rioriru-ljo
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rfiulil ri.rnal#{uilnnliaule lilrnudrufitiru hirnuflrfiflr rr:rslulgusrro;fi{onrrr
i-ito.
rnulnudiroo lnog

(s) rfl unr: n: v riuar: fio iulosso il o 1 riu nr : da fi u 1 e sr p do, o.r {uiln n riufi u r n
: , a ,t . a .a Jiutil:tcfir{rrrrilAudldrulnqirfluuuuR:u2.rr:rirl#{uilnnarrr:o6of,udrldrrnfi

t6o a(one-stop shopping) In ohj i rrfl u do l rrri uu drd r oy do oy l: rhl urirfi u.r lrj ii r?r.r

a: : n fr u dt nioplnJ oiu rfrfi nrir.r1 ud:rfi u E fi u dr'hlriou 1 fi o v rfi u 1 orfi rirdoriofi
c------{- g- - A:-4- 4-- dt e tA.c .no{n1t'ro !r{xolfiulioilrlnoctiludufitfro{ludrltolnt:rilraiunr:tru ua;rinosfi
nrruldujiuulunr:lluanlluftuf,1 (Distinctive display) ur:urrfiroituou iflruaa:rnr
fr'rrun'no{drecdrudrEalf qndru.rriAurir,n,i,d,ird,

lun:'5ifirflual-udrrJ:crnnr6urfiufiqorauf6nrsnrunrnruu'oufiuuriirr6r?o ua;
nr:IEuertldarumnafi {fl 2luunnithifiuf,udrldodruiuf,nluaronrror{uilna n,
dlraiunr:truiilnarurfludrirrflurn:rsilcsuqnrhudruiunr:dnf,ulodo,or{uilnn
a y)a . adudrfiiinr:riltailnr:trulnufinr:dner.rfrudrlfriua;qanrufinrruldu1Euundrfiudrii

hildfunr:ci*aiunr:rru uo;f,udrdrnriraorrqnra'ondud.r,,ron:;{u (tnpursive

buying)fiorfinnaruournrio,rto,fi ulnuhifi nr:,*mudrrufiudou
crnmqHndlnrirrfi duosrfi ulddrnrr riqailnr:troiiRrru,i rriluinrrudrf,qlo:

iunurnodrlltnttinr:riuaiunr:truriulrildiinr:uditqrrdruiufiufirdiqornrrir

uasuirinfihinr:1#nr:dlrailnr:trurioocurfiuhlrin f,ufirfifinr:trolddtuQuntxuar
arutlinfindion: rfr udr riodrunrndnuoifi 6torf,udrotinl:fi nrunr: riuaiunrr,,

-Aruavnr:ilnfr onrrrnr{nrrnaln u,ftnardr 1 fi d.rrfl udrirrfl uiio;do.rirriufiu

inqrh;a.rriro.rnr:dlra:'uorrnolo(promotionat objectives ii r dru6o

l- inqrl:vasritololdntt (corporate objecrives) rfluinqrJ:va.rri'ludrunrr
r6ulnua; ri r1: t o.r q r fi t

2. inqrl:valdnrlnr:nara (Merkedng objecoves) rfluinqrl:salr{lunr:
ril6ouurjolrrq6nr : u{uilnnrionrr ril6uuuilordrunr urno r.dfi nadouoni,luua J

In:rafi rto{nom drln:wrfl u{rir {nu *n;lnrtcrilu$rduiudduufino{ld

3. ingrh;odn,onrro'uolt olrnolo(Merketing commuoication objectives) rfl u
inqrJrvalrinrldrunr:doar: dulduri n1rdft{nlriuf nrrcfmnr:nouiu nr:g.rh1?rfin

nqfinr:ufi do.rnr: rColfu: : qrfl ruurunlrufl unlrnoln
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unulnaotnr:druuninqJr;awilunlr dqoiunltnolo(The role of promotion
taoa

obiectives) UO{il

l. rfiorflu,rurnrllunr:firuunnagnfnr:duailnl:naln
A t. . e - a ,,2. rn-on o ndrri Tlu ri{ R : oitln(Positioning)t ol dudr

3.,Co,fl uuurnnlunt:ra'oniilunr: riuaiunr:narnuasnr:lddofi rrurcau

4. rnjof,nnr: rrtorfi tn: uvtunr: nnrnh?rilurc au
iaea.a.a5. rfi ariluu: : rinlrulunr: rl: ;u'urmu nr: riltairnr:na1n

la
n:lu2uolt ?1.$Hiloll glldrrnun am

nrJU2un1t21{ununttrilraitnr:natR (Promotion planning process) uuru6't

dunoulu nrrfi ruunln:rirlnr: rinu r nr: rlfr ri6n1: nltR?uqu Iil : un: r fi r n: : u nr:
)

duaiunr: narn Inuii r ruacdondrii
:t : . ' a t .'{ufi r ortdtr2ollstununom (Review of the merketing plan) uutudlrioufierarl

ununlrduairnr: narn{rrfl udordrr rounu nlrnolnua; inqil:;arrito{ununlrnalR
,

n{ilxnnou
aaua-Ja-aaai5ufi z nrtilattsriaotunuoi (Situatiron enalysis) ilxlud{ nr:fr'tr:ortftiltiu

ojaaaaa.ereJ.a
R10 IUUAJnluuonnroil[ilA ilroUfl2lUdlRqnonltilOrulnnqn[nl:d{rdilrnlrnam

ir).vrarariiufi r ortdriluninqrlt;cldlunr:6ecioiioart (speciging communlcation

objectves) uuu6{ Aofiduon',:utrq01nn1:'l{1rJ:un:unr:riuciunl:nnlR InuriahJ

inqrhvawilunr:6niodoar:il:snoudru (t) rf,oairh?rfinnr:!frnriorfinnlu{r'dor6'u

H i n dor riq or a r rin' u i o n a rl : c l u lfri r r l t o *r i n fi sr d ( z ) rir' o a ir r n r x dn u sf riau n 6 ii 6

n2luiloh ,ionarldrhdo inqrl:sarrilunr:6nciodoar:rsrfluuurnulunr:riaurnr:

duaiunrrnarn ua;ldrfl uuu?nNlunr: druuninqrl:; alridruiuuiavrRioru'o
ir; .{ufi n oltdrilun{uJrcurg (Budget determination) nr: finf un{uil: surotlu nr:

duaiunr:namoydo$'e rrulelnnlrnouriloluriolrjfi (t)Iil:un:rnr:duairnlrnalni;

duuJ6olrirldirurrirln (z)nr:ina:r{uil:uur0rdruiuuiacrniorr'oti{ldiunltnornrflu

odml: (3) ruil:cursrfi 'l#lunr:dlrairdordornsrddr,ft olriu::qinqrl:;arrifi druuali

uioti
,ird s nrtt{orurnogndrirurh;ountr dstoliunrrnotn @evetoping promodon

mir strategr) rflunr:f,rr:onifudnusu uilu1n uririi aludrfityuacarluduriudtordau
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il:;aunr:duaiunr:narn'ia;rado.riio d.rrj:vnoudru (l) nr:IEuu1 (2) nr:'lfirirruas

nr:il:Emdufruf 0) nr:trulnul#rrin.nuuu (a) nrrd.rraiunr:uu

iun o nr:rlfi riBnr:nrulil:rn:uor:dlrfl:'unr:noro (Impremenraton of pro.

motionat program) oludrjrrnuudru (t) nr:a$rura;nrrn6nda (z) nr:tnul,,uriufi
oeeia
dru iufl ousi n;rua G) nr: frouruas nr: frnirnriruiaqlunr: rilraiu nrrn arn (4)nrr
V - -_ qYt u . v JAv oilatutntr ll.trn2 nlr nar tunt:tlr2 nt: dnrrq nr: oifr r[u 6rrIu

!A
tiu fr z n 1: n t ?t dou n r: il : c rn'u Ha unu n 1: n ru q u Iil : un: u nr: ri{ rdix nl: n o.rn

(Monitor evaluate and tbe promotional program) rilunr:innru dr::t il:grl'una rtacGnnru

nanr:rirlrunrulil:rtn:lnr:ciuaiunr:narndrrflulrJnruinqrl:varriniohi drfiilo4nfi
o;rir{oqairq ururfltrCoiliurJqununrrriuaiunr:narniolrJ

iloffodruanrilr2nirarn',oo',r"or"diinan:;mudonrr duaiunr: n ale

anrnuzcdornllolrnale (Marketing environment) uuru6{ dRlltu?ndolnru'lu
-^^-drr- e t . € - J rllasRlouonfriioninoionr:irtiiuuutorq:fir filoroo;afi.rdoirfrnilioilq!rrlfuri

q: n'olu nr: rrlr mu nr: ri{laix R u n a 1n

anrnuzndounrulu Gnternrl environment) rfl uil r ft,n rulu fi q : fi r d1u I : o a 2uq !
lddlfinan:cnuionr:drtfiuuutorq:fir rdu rirurl:Jdunlrnaln [Marketing mix (aps)]
J.)ao
i{il:cnoud:onanfrsrci (produc0 :rnr (price) nr:in'irrriru (place uio pirt iUution) uoy

n r: dlraiu nlto ole(promotion) n r: liu nr: nin qn 01 n, rilu du

anrrunodorflluuoo (Erternel environmenO rfl u ih frun ruuonfi q r fi cfuiaru r: o
trrJ - r . anauqu16B{InnnrJnueionr:irrfi ulruto.rq: fi r rJ:;noudru ( l ) dnrunndol lnnrn

lduri Endrrionarn {urirdu{uoil o fiun rrnfi n nu na x (2) dnlilurndouulnrn lduri
il:vlrn:aranf ra:uJfir rnnIuInE f,inrunyinruIr:1, n1rru'o{uavnnuurunirurnrnlir

[:trr1a
r-dd a a y
luft iir:ttooiuruo{tniltJ dnlilll?RaouRluu0o (External environment) fi ,fl u

dn1ilr?adourr,rR 1R drfi no n: ;mui o nr: d 1il un na grt f,nr: rilraiu n1: n a 1n In ufi)aua
,uaslounn{u

l. cnrnuuedaudruilrcrrn:nron{(Demographic environment) rfluantr
yAoe

urn doutfr orriudnu sr cn1{il, J!1 n: ar anilduri tu rRtolilrstrn: o 1q 1ilf, :ruld
-- 4 € r u !nr:tnur orir ilnuuca:ounfr rfiotrrn' flfia rfludu dnuor;nrlil:crrn:aranfi
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flan:snugionl:dlilunnnqvrf,nr:rilraiunr:narn drotiuniudrr:rdornrrdoar:hlfrrndu

fifinr:ilnurq.rrionrirrYrnu:vduqr r:rorol#{oarrulEuorrrflunrdrnquld uidrr:r

do.rn'r:doar:lrlftnriuRu:vdurrrfiru r:rfinr:ovlinrurfir{rltiru rfludu ,unolndfio

do.rrilfir6'rnr:r6on1#dad:u ril:rcluilrqriuriuf,oinrrlrornilnruxlndu ,,arf,ouriu,
rdetrri.eor,lo

il:srnnfiruurvfrun{lnllllulununnnrrnu drdrlrfu f,ounoar: r:rrsuiulddrluiltlriu
te dA r t I u o j - , J! 4 I I a . tl d vuu0!runurrl:oglroluutsrRiln?unil olmrnu?nudn?lou{ luilnu al!nEr,lll1x!1uf,oun

q:fin fina:firvarllusrrlunri.rdoq:fi0 rdu uurrir {i'nnr: rno; rufu rfludu

z. oolt[2ndoudrun:ugfio (Economic environment) lduri nreuiurflo nrrv

ra:u1fit d":r nondu :;dunr:druru :roldtor{uilnn Rl:oou ol.rrdA, 1iluuu
rirliiru nr:njduuurlar:ruldfiufitir drilrfiurrrildfidrinuotirrurnc{onludornr:fi

f,udruasuinr: r:ro;rfiulddrluriarfira:ugfirnnrir {uilnnwl#irurisuuiol{irorsulr
f,ufirdtrrflurrirrfu drrfunr:Iquonfiufir{urflouluriardwtiriohirfinil:;Ioniuirlnrin

dmcn:rriu{rrriuf,udrorjlnauilnnluiinrj:;iriurionr:f,nnr:rilraiunr:tru ilrc
ldiunr:noraru,drr.rirurn

3. anrnuaedoudrurnalulo6 (t."loologicat environment) nr:ril6uurrilaurl
Yt

rnnlula6riuhildinonr!nurstnruinr:rfinua;riourqnarrn::ulurirrirriu uiftfi
flan:cnlteionr:'l{rndorfiodoar:nr:norndru drodr.rrriu 6urnofifin (Inrernet) 6orflu

,nior$odorrlrnr:na'rafifinrrudrfiqunluilrqriudrarrr:oldlunr:iloarrdoryaiu 1

ldrfluiruruurn lriirtcritunr:1#doxar6urfluturhuavuinr: :u6rnlrdurlu drqndr

olr'trodor'ufiudrdru:vuuooularillurilooru.n:rnrirua;riturirudr firotiruriuuinr:

dmonlfitoit wunv.misslily.com rfl udu

4. onrnurodeudruf,lauuouigut::x(Smio cuttural environment) lunr:
A.a9.aaAtf oar:nr:nalnuasnr:riua?unr:narnw6olr{rurdrnrruriofiulru (Basic betief) rirfiuu

(values) rj:;rnd (custom) ua;1iluuunr:ir:rf;in (Lifestyle) tolnuludrorti, f dru dr
ae t. . .t i- - .l , i* r i o A J J au:un lrR?reJnrllrln1: lR 1 nxanud{ll4o'tu laulslnJou'r{u{ lulr0{to{R21!ttot{do

rilu6orfifinlrn;r6untiouurn n',,duc',,o;lriorrf,uqniioldrau drfiriir:rilulu1u

doar:lilrfudnfiunlurdudo,erru.,,r"t '
5. aalilu?ndoudrunr:dlo{[Gn4ilru(Politic and tegal environment) lunuerl

a6
rununr:d.rrairnr:narauaJnlrdluunnoqnf,nr:riuaiunr:narnwdorrirfiriilfililr'ru

rac do d rfl und x 1 t oriXuradau Inurcdor lildnionAil u luuav {or{ruunrorig ura
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uieuirraoeaadltlurlndodt:n1:natndorfrnurt:J:rrriryaj6nlrIfluolrnsnr:.i{rrriunl:r1ul#rio{ufr

drotirr iguroir6nor:i1uun3(n:u.; u,'oiud 29 n:narax zstost$frtulEuorrmio.rdr

rtoonoaodqntfin:rurilradolnruf rlrrird.r nr.raorfiinqn:vorurilu.ruavingln:fiaf

lud:rr:ar 0s.00- z2.oou.InurcfiHari.rfiu1#otiurfl,n',0n',,d.rudiufi l qarau zsrc rflu

riutJ 6'.rrfudrriniioctltnl:nalnes2'r{rmunr:Iuusrrfidorrirfirfi.r{orisfiud.rndrrdrudrfi

t ourtnlu nr: IEusnldrrnfiourfi u.rln

6. anrttnodounruinutn:il1rf::urr6 uos(uio; nrlnruolu(Naturat and

physical environmentl niuurn:il1{t!t:u116 tduriiurir otRlfl rhlfi inqdu udrrq n;ro
- 4l J o __._ t q e a o
4rtr riludu mirturn:urlodruilunirurn:ur1ur5uu nirornrurlotirufluninornrfil{

J.

udrulndutJ rutomrnnirurn:t::rn6fiogiirria ftriuq:firirorrrJ:;auiltyrrnl:rrn
run o u in q 6, n', r,ir dr t o r du q u r dw ru n', r,ntr dr r o {r r an 1 2u n r : udilq r rt o r ix

!--- i r o ruoncrnudliiilqurfiorfruantuutRdsunrrnronrr rdu ila;u m:ro: raRmJill{olnm f 1,
riru rirrtlu raRI2;n'httflur tuvuavdril5'qa riludu drittiurudrddauinan:silucio
I o nraua;{o { rfint orq: fi r

-lfnnr: doalt n1,na1narur:of rrJ: yrdunrldru anrnurndoumrrninurn:
r:rurrfiun;(uio) n1{rnrunlruril::gndtilunr: IEuor r rdu nr: IEsu rdr

: .o L.-raioliliuolnlflto{ltlLirirarulolsuuionr:infirn::ufr-rau rdu urrerninfi0nr:rgun
rCoilqnillh?rutrruinuarr2{ulrulur : :rrr6uo;fi lurndou uifnqnaru n: :uolu1t
nltrluara {rrin(ruuu) {n6nrJarn:vilo.rftrituinrirlnrrifnfn;gu inf,afl ru1R.r,

nllrnnfinln:lnrrriolrfi urluln:rnr:rio.rrdurfalno}Jodmfi 6ndru'n riiudu d.r,fl u nrr
Agoti

raiu rrfiln rn dnusi fi fihiriu q: fi e

drun ounu Rr : n atnu:' or :
: http/hvwur. siaminfobiz.com/

lu d ru t o u o'n fisr rfriu il : v n o u da u rio a, d'r,,u v ui n r : f r ui n r : un n i r.r r r n fi u dr

uinr:riruutnt!fl.Iunf,rulrJriuf,urir ur.rfiudriudororn ur.rfiudrEndrhilirflurf,rtol
| ., a . Iudur'lfuinr:uittiu lriatur:o a#onriona'nrirrufirl#finrin.rruuinr:r{rurr6ur{ordau

.-1------.a_--i- | a t Aruo{t1nu, ntrufl ?'ullRnnrlrrndufi rn:1fr

l. uinrr rfl u d.rii iudo.r ldorn hi ar r: orfiudrna-ndsrqfild do.r o rf,oil e iluraiu
druuiorfiulfirfi unrnrirhiqnrirrinnrruidnil:;rluloriuuinr:iildiu
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3. rrinnuuinr:irirurfl u otixurnlunr:h?uinr: duq ndr 6rri anl nr: riruou

uinr: ii uEnr: un ruil:;rnn fi do.rinr: Idn ou: ; rdxrfnrruuinr:dugndrlutor s

h?uinr:dru rriu irudnrru
a a . s o I _i--q-q!, hy A4. nl:u: n1:ufl2'lultnnnl{ fl uurnluun osnil fi rlri nruquqornru'ldor n ru-ol orn

d-.v-.?-.-. Jri-j_--.-i---.q-?--:- ^-.y-.-.e---.iy .i t A €lnu2l0ilnunu tu{ lu1lut?lrlltnu ll[ utnl:lrasRutuuinr:frr{rurrfrurrio.r frloroesiiR?.lu

finnarnld qnfrrrl:vru'uqornrnuinr:ldurn lil:lsuin1:iudo.rlrildnaao.rrioudnfiutr

ldld
s. uinr:lriarrr:orrinrfiul{riarufirld ru{omrnrfi ur{orfiunu r?a1 aolufi ,,ac

,flud.r;itudo.rldurn

6. rr a rrfl u il r iuii dldql, n r : ci r u ou uin r r ri rh?lu rirl fi fi q n fi r rdru rldui n r :
xln 1 rirl#Endrdo{rou1u uasnrrlfuinr:iiqornruannr

7. fi daurrnr:in{ruilrufiunnirroonhlornf,udruuudrrdu u?nr:urril:;mn
aru:oriruouldnr6rdnn: ofi nd Inulridorfiaeiofrunulnunr{

uinr:6rfr orrirl: s nouiirfl udrurj:cdril1{n'r:oarnfi uoniuoonhl rn:uuinr:
riluosl:fifiR?luilalnraluurn nr:Snnr:nndrunrrnalnrro{n1:uinr:drsdo{}rdunfl1u
o h r . ---e- tl!, . - 3 te . - y A anu tu luolllJlluillunoon0lnnu16ou1{tnrtutuo{rluurin;uinr:6:u i.r 7p's toluinr:
fidoraonrJ:;aruriuotir66ro;ldrj:crrnifl a fi ft d

t. ntdru fr udr (Product) {uiu r: o:do.rdnfi ulcrdonuinr: u dn uaytinr: rai

ct'tult0du0lnrudolnr:tolEnfirldodrlgndor uayurirduld6rdorfiouriuuinr:tol
It

z. :rnrua;rir'lf; drutirudE ndrdoliru (price) 1u6ort o.r : rn rn rl ilnfid{riu u
tv#oldnf,u'lorufioufiu:rRrtorfiufiruuur6u {uirr:drrvdosiriir6.rrirl#rirudtrihid:
- i I t a h ro ar, a ta J .
n-ur, arfiEnf,rdouf,utJriunt:urliuinr: naonrunrrufiinnrcdrur'rlnruuosinlcfiorr

oonu lluudnu nmu hifirnohionrr uinr: iild;,'rdol rr nuinr: hi ldrfl ulrjnruii
nrnuurull

3. aoruii (place) lunr:rirrouuinr:dsrriru'.rdritof,unrrdruaorrddlfiuinr:

uor,.ordasnrn:rnrir ornnr:ldiuu?nr:Inuilun'r{ 6rud uionr{riulqdfi ld ur:u
qndro;rirfirdrn:rua;nrnr rnrirlunr: iuuinr:rfl uil o iludrrie,

iu ii...... .l. I. . .$, 0,..?.1L3... *J
rotn : r fi o u..9 1.9.? 9..L.......?:.L

lrn

autlit
I

Jl\r.l o

q10.qLl
d st+ @l

2. uinr:irr 1 iiEndrldiu Endrhildrflurdrtoruinr:rfu 1 rfiu.rurirflunr:rdr

niorrl{uinr:

$l r f\5. ,f d nqn .
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4. nr: dlrailnlr{luun;Rl, dua-,r r.,o nt: na ln (promotion & ltr,tc) hifi fi udttfin
'lnfi wrJx aunludrri tld drhifi Iil:un:r nr: doa',r n'rrn ornfi 6 driunurnlu nr:hi
doqafitrrflufruqndr {ntrul#rfiuJ:vlurrifiovldfu naonnun:s{ul#qndrd'nfiulori

aaJ.o
uEnrr ti rilu udr dnnr: doar: nr: narnx or nr: uin r: rin rs u?u d nr : aou q ndrrdurfiu
uinrrriu 1 drfirl:vluErfodnl:rim uiolnirnr:osldoynrldfiluu ,,urdu,j,udr.r'l:ri*
.lea!,
tunl:u't:u1rrn'ttuu 1

s. n rin.r r u {1 #ui n r : u o ; E ndrd fi ri eu i ru lu.r ru ui n r : riu dr u ri r u o u ui n r :
(People) fiuinuunrurrindnrsollfEndrunsnrinludouririrudau'lulruuinr:duriu

unflruln flrordrhild du nr:lfuinr:dnnr
6. 6an eruilr ; riulo crn drd,fi u fi cirulu nr: ri:urirl#q ndr {dndr uin r :riu i

qornrtfinalrttluuilu iirJ:cfiilinrn lduri orar:rhfn.rruaorufidh?uinr: rado.ru'odld

nr:uirnru toufnuud,uu',ra,

7. n:lu?unlroon[uuuinr: (process Design) rilunrr dluouinr:ffitrndr drnr:
oonttuurirldd nrrrfluouuinr:6wfirl:;f,ninrn gndo.inr{l?a'r iqornrnargrrauo ui
drdunounr:oonrluuuinrrhi6nofiovrirh?qndrff,nirnrq rSorirl?qndrlinole eurir
h?rdnlduinuhJ

{uirr:o;dorfi nr:nunaunr:h?uinr: fiuqndrhinr: hJandulunr:uinr:ar fi r
h?qornrnnuuinr:utiol}Jdru qo,mtrfih;irvrirlfqnrirftinolo 1a;1iliuin.,rd.,En

23 ruaAoilqufinqfinr:u{utlnn

prirrrrudrdqrornr:dua',rn',rualn n'o uf,rdrrar:ua; grhlfr{uilnarfinnr:
oouiu rra;rlq'ri6nrlrirrar:tfu d.rnr:fiosu::qlnri.rnuruldotirr6do.rfinluirfiurfiunr:

oonuuurir2dl: Rr:ra'on{d.rar:n3of,oar:uncdornron.,rdoarrd,rrrrrar rrrri.,
irrfludoliinurrfiu:dutqn'nr:utor{iuar: rio{uilnnnriurflrruro6ndau pr:rv{uilnn
rflurflrrlruudniidrdqn olnufloarr d.rriu I:lu:uaurr,utiEauiyr ir,fludo{i{R?ru
dolnr:to.t{uilnnn{urflruurufiurifa 6oa'rd,fluu:ig.rhlunrrdouinrr ,.rd.r,n*ri
nr:dnf,ult ,rtorourruomrrudornr:to.r{rilnadru Inudoudrhdr{uilnniiinr:rfiu
:ru:rudoXnuosfruuJ:cut'unr{16onodr.rlr ::r,ri.rdol,{rlodr{u?lnnrimr:dnfuloslo
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odrll:dru nr:rv{uilnRudavRuosin:su:unr:dnfiultun;lilqnan'r:dofi,rnnciufiu d.r
irv a

nafr '16rrnnl:anul0cdrrr:ori r}Jriludolarhr nounr:?r{ufl un.rrnnrniolrJ

rilir nqf,nr:r{uilnn (consumer Behavior) ldfi{hinrrrulrulidrr 1 riu drd
Beleh aod Beleh (1993 : I 15) lfrnluutruli'ir uurudl n:su2un1rfion::ueirl 1 fiqnna

r{rhjiriaurfiur{orlun1:ud?{rl nr:16on nlrdu nr:1# nr:il:;riufln uarnlrl#aou
AsJalJ

atani.otdttosnltutnl, tfroauorRrrudo{nrrua;n:ruil:rrou'toutnldLildiunrluilolr

Engel Blachuell and Miniard (1993 : a) hinrunuruli.ir ulrufl fion::ueir.r 1 fi
qnnor{rlilrfisefiollnun:llunr:ldiunr:uilnnuaunlrl{aouno'nlisrcira;uinr: r.rrio

o-4.
nr JU2unueaauIofr rfi nduriourravu dr nt:ririr n::unrrird

clnntsu?unr:t6ontol{uilnniruluulnriounr:dnfiuh dlocrirun: JU2un1:
aiir{
Enurruaruriunou tiudomr:uaarur{o1nrfiue{orlunr:dafiuhfrurnliiuurfiuutor{of,
, 4 . -3 !r- J a j a r o - 

t
'[orils'uouria;n:rndnd'orri ua;non::ro-u6nurnrisudnfiuhluduqnfiru uilunr:
uinr: u rwu'a nr: dn fr uh oro rirld: nG t

rinnr:narnfi azru ilfl ufi o;dorfua;r{rh{uilnn dorfu:r lrhlu nr:uilnnun;
Jyqli

motrinr:dnduh rfioauamerudo{n1:rro{lr,'r ocdolr{rhffinr:rfiu:ru:ur{o1o rirur
I - a Y Yl ed t, a o JtJ:;Nunrltn-on ttavfiou{rloTirilu:rurru{ogandnfisrduolu 1 nr1 uavrirrTolnil:;rfiu

nrlrdon ua;do.rrdr'hdr{uilnnwdafiulodootir.rl:dru niu aorufidlnrddr;Innrou
dof,udr f,ln:;{unr{n1:na1n (Marketing stimuli) iit d, o, uueirdo (point lr n r.r^"1
i6nGnagllcrtrotitl, uunornrfrdo.rr{rle drnrruluRl:dniulodo ruqnalunr:dor,ri

a a9 . s u I t

a;il:vrnniidnuotvunn,irrf,u rn:unr:dafruld'ofisirIfruovrfin6ninatoIqnannrn uio
elloadaJqaaJaaia

quanuuElluurl tRoto{n1:61t[ut1n :rutrlrfrn01no=rinanrldruinTnuriiunruluqnna
q dl o u J ay a .6utiJuu:l{undnduhirranltqfin::rirr 1 niu nr:grh (Motivation) nr:iui (perception)

gA

uoumflunn (Attitudes)

va!ra<n2lruuilqnn::r{urlna

dzuuunqa^n::u{uilnfltot Kotler and Armstnon g (tggl : 140) ldfindluuurf,o
a-l

oiurunqdnr:unr:6otor{uilnn Inuorf,unqufi ntintnururilr;qnildnr:nnrn Inodn

uurdndr ilqn'Rr:ucsrfintiudoriarrrqriodufi (stimutus) rtrlfrfin uasornf,ufic;
norurflur:rgrlth?uanrnqfinrrrdl{ 1 oonu'r,Corouauo{ (Response) ioduir6nrioru'l

rfl u nt: il:vtlnd (s-n ft*ry) d.r,fl unqufi 6ninurdrr6uurriluduuuuudn{ilqin: rr
{uilnn uio sti.ulus-Response Model duranrhirfiudr dlrlrnmdrunr:norn,,osfir,3r
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u', t (t*"ting and Other Stimuti) wr{rqi .ndoldr, (Black Box) tolduilnn uacoEfi

nanouduol (Response) u'l{od1{oontr ilqnrfirnrurnjorrdrnoudo dld,findunrulunriol

drfin:vurunr:odml:

je
dltfrnr:narnil:;noudru aps lduri ardnfisr.Ii (producr) :rnr (price) nr:flndruriru

(Place) rtay nr: dlreiu n1:n am (promotion)

dufluilof,ufin:uquld druduirdu lduri ilriudrurl:fi hiarrr:onruqrld o{lu
4-.-^^y. --- - - s,6t v aq 6 v o . i .dqrrndou: ou 1 d:{uilnn duiiEniu andnduionu fr ats.rduilnn rl: ; noud:u dn l?J

ra:ugfie rnnlulai.nr:riior uaviaur:ru do,srrfiuun,ncirdrcrflufi:rirr{r tropug r{r
nriorir (duo{) rirun:curunr:dnf,uhrid,fi"r,iunruluauoluiondo*i.r druortirfiu
tuocwil:rnaudnitflaoonu (output) durflunqfinrrunouduoliilolr#uldio nt:daf,uh
do ra'onndnfisrd rf, onn: r rdon{irudru r6on,o rdo'ac iru.rdt

fiufiirl 1 arur:nrilduurilunqiRrruRrrnouauor,findurrno.rriil:;noudol

ciru druurnfnorndnuurto{itciu6nirnaiiiionmiu{ ua;rlfrfiiurnou6ruo{tiodufi

tol{uilnn du ldrrri ilciun xdruisur: :u drnu qnna ua;ininor drufi aoufi norn
oaa

nrsu?un1:dnfruloto.r{ni,ol (Buyer Decision Process) fififlon:cnurionqfin:rulooddo

il:;nouCru s drru, R'o Kott", and Armstrong (1997 : l5g)

l. iu{n:rldolnr: (Need Recognition)

2. duurdoln (Information Research)

3. nr: il:; fi u nan ru6on (Evaluation of Alternatives)

4. nr:finfiuhdo (p*.nr"ing Decision)

5. n qn'n: : lr dl nl, 
"iu 

(post- purchase Behavior)
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iloiodruilurnw
rtnlrrul

nrryh
nrr6ouf
l-a

R',IlUltollaSntuan

qnannilt
oj

uu2acmu2nunulort
aa--lluunltnlluui2a

E
iufnrrudornu

99
RUltlxDUa

!

il:cur'uflarNrdon

ilriodruiirnr

n{udt6r
a Y.nallflulnltalnto6

fiaf,uhdo

atout
Iflonl,.roI

--2{trt?n
,

au!o{il{au

?flutrrulln!

iautr:uriou
nqinr:rudln.r{t

munrild 2.2 urrn$n:ru?un1rdnfiu1ofirs.r{uilnn
j
fiur : rorren (dmlu oqad olqr{riqn, zscr)

l. nr:iuduft (stimurus) fiuir uurufir d.rn:;{uuiou:rdufirvrfluurqgrloh?

{nn a nr r f lriorlfi'rifin rtru t.le{u 1 { odt { (Evans and Bemen, t99t : 2t9) {uilnn ldiu d.r rir
, n!

t1nilal0lllf a{n{ri

t.t f,ufierndlnu (social cue) dlrfindu,rtuqooulnrlnqofiuriiou 1 dl,lin
ntouni2 rdouirulru rasqRRa6u 1 uuci.ratqfidrn?rrdr6nrrnnr:n-nriorirflr:rifiu

rsrdrlrlnno drhirdur{odu{rru

r.z dlrfiiirfinernnrrl{uor1 (commercial cu") dufinrtn{trud.rdr:ar:nr:
Irruortdrudoirl 1 rCoglhlfqnnarfinnrruaulolundnliorduasnmuinlrd,auur.,,
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nttIfluotl nl:tlulnuqnna uarfirn::xri.rraiunr:r',orionr. dorfluduirdrfinornnr:
Iruusn

r . r d.rrfrdhihilrru sn (Noncommercial cue) lduri dqfi fi rfi n r r nri re ar : uu ri.r d

rflunarr hidrr6u.r rdu'coNst MER REeoRTS- uioronar::ruuuix 1 torigura rflu
,r-Jqrrrdanu .uiuuulnt o{1 12ultroo'oE.t

r.a fi $fi fi rin ornu: rfulu dr r n ru (physicar Drive) dufi n r rnrj : c arm drriail r.r

irlnruldiuflaRrrltu rirl#rfianerufir n:suru ndr rfludu f,uird.rncir:rurirdqnnaciru

fu {rfl u r u r l ri au ni o iu irilu l n n r n q o o u rfr l diu d uiru l n il o 6 o c n a r u rfl u u : r g r 1 r
ndndurfiqiduq.hdrfi z uinrnqnnarfuldiuu:rn:;{uurnrinfi orodrrnnnruau6'lu

A J ! o' ! - J
naniucimvnr:uinr:riulun:tiirf ufi n:vurunr:dnaulehdudeo.rorrhirfi ndu

2. nrr iufnludorn r: (Need Recognitiont ruio{uilnnldiu duirlu riu fi r dq rde

dusrftndrrriuu',..rgr1rrhh?rianrriufilqur nr:iufilqrrrfindu,rtuqonu,oiqflu
corunr:oiazrulriauqnriu::udrlanrr;firfluoil (actgat srate) riuanrr;fiilrr:our
(Deshed stare) uosfl2lurolulutolqooadou.,nwtiu::qanrrcfiil:r:our o;rfluera
rwfiourirl#rinarudornl, uorR2lldoonrrdo;rirl#:rnrrioduno (Rooo ur.iwq6n::r

tJtolurludrfturo rrnil:1f,t1nR2'urdornl:udr nq6n::u1n 1 fiftirfindu camb Hair and

Mcdaniel (t972: zo) {uilnniu{ilEnrrforudr nf,nrisrriuiouinr:finufior:o,ujoorooy

arur:ortfiilqula?lux1nllnail uionlril:r:ouriinuft hildiunouauorfi ororfl uli
deotirlrfu nrur{ rirnrn uundrrfludoofihnriingrilohia In:fiarinrnli{n rr:rvl{rr
uru irrflu#oldo,nfollrriurnnunu uiourirlrudornrqnri.r:orudtJl:.rr:'uu4niu nudr
lrildiu n rru crr a ?n 6r il : r : o u r d., 

"ju, 
o * dd ..i,,d ndu ril u du

3. nr:durr{o1a (Information search) nroudlrrn{uilnnrfinnr: iuflitqr rudr

{uilnnwriuurrelrr{oxofi,6ur{orriuna'nriuriua;u?nrriiordurirlurdoreTu fiuilnn
esuarurdolnrrnuuril{ogalu6'r{uilnnriou (Internat Research) n:fi6,.rncirro;,fintiu
rdodnfi uhfi na'nfiorsifi nrrlrdurionrufi nralnE{ rirl{rirulunlr r ?ur ?u{oX arf, o

tiruilJ:cnounrrdnfrulo

rurcirdopnluuonoluf rurldornraruurrirdrdfio

- ttudlqnna (Personal sources) lduri aurinluR:aunir qrfiirio.r rf,oud.r
AyA.lilouuru uaJmou:aruu rfl udu

' rilrilliluur (commercial sources) ldrrrinrrluuEr rfnlrutru {iuruur
.u J v q ) .ur:lnufl llautnlldn{duf,M]{ 1
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' llrl3i.ld1[1:otv (Public sources) lduridournnu uri'ru{rru olrin:rir.r 1firir
u fitfi d r: r c f,nuilu : ru : ru{oqo a66rfi orriu ndnfior dun s uin r: rnroh?ui nr: uri

I

arr r : u tu ril t o.rig uar ro nru

- urad.ril:yaunr:of (Experiential Sources) ldrrriqnnafifirj:yaunr:oidrunr:frn

irruunr: n,n: ?0dou'a; nuliarfinfiorqiuayuinr:rfuInunr.r

4 - nrr il:s fi u m t{ta'o n (Evaluation of Altemarives) ru'o{ui Inn ldiu{oXa rfi urfiu
erinfiorc{fi o r qiorfi o{il ou da lu riu d{u;to o fi w ld{ox n n lr id r6u lilu n lu n : r,i r
-- ! Y- i re . - a a:ruri.rioqafirtorlur'l6trnttudutuuonrirrunrflurnsrqidrniunr:il:s,rr'ufu unr01n

rnorrilrn:gtufiriruunrirdfiorriruhfiuilnaarur:oil:sriuuacril:'uurfiuudod{ordo

rhuiumrltilonudavnrlld iiraujrdruonnura'onhiunua.rfiInol#ii16ondnuorcriu

urlotirlto'tninliorriurrilurnsrqiir-rusnna'nfiudlnhifidnuor;irndrrrfu firvn'nooneln

:runulil urmfinr:rlt;ul'unmta'onwrirld.irurdoflinriorcidufidnuu;uiurflufirauotir.r

f,nrou

s. nr: dn f, uhdu (*"*ing Decision) nror dl e rnd Hil: s ru-u n r I 16o n orirldd qn
rrdz luiud{uilnndnlouiio;olu'odorfro'u nloufie;uanrilauuriurirdqqrr;ldriu
rCohil#arfinliordrravuinr:fidolntrulRtouR:ouflurdrro.r ucififi{e.rfido.rfior:ulnnor

l{6n I il:cnr: n'o aorufido rioultnr:do rocnaruilforficy,iruriro r6u:riuao.,rdd.
niu orodofifiu'irrrirudodl:uEuu fiuurlfirlrlnd, Inuir:yrirurin:rR:n'n riludu riru
nrrutloufio;irilriru uurudr narrrfloulunr:riurouriolduinr: d.rduo{f,ufiudrio{
luaflonniorrauofitsri.rf,udrdrEndrrfufinia{u?Inadsdo rrlrrrlunr:fiudr{rrfludor
rirrou :vuul?alrlnnrrdoduornrrrio{uilnaldiufiuduerdoR?.ruGrsalnlunr:rurir

f,udrhlfrraotufi'ldn'o riiudrrtrdqorim&rio{uilnn {uilooordu dro.rriil:cnourflufi
n o l o n r n f, l l n f l u ut.r hi rfl u d n o l o ri r'h?n r : do do ri : o n i o r aj o u n n r o o n hJ u i o o r o

dna'uhhidofi rfl ulrjld*rio;lrifi ilgurlnlrourfiurriunfinfiordfi osdofi o*
6. r q6n: : ur dl n r: do (post-purchase-Behavior) nr uu dl r r nd{u;tn n lddo

.a o J a a y io 3 |
nd'niuitliouinrrttdr nafirnniue tnntrinfruhi'ootrrirhilCiunrrunole uiosrofir
1#lfiiuaarulrinohodr.rlnotirrrd.r lun:'Sidldiunutnoh R:ruunniN:cildr{dnr2s
iirfluci.rrioanrrcfirfluo{riu (Existing States) riuanrevfifilJ:r:oursutnwl#ritu
(Desired States) fiwnunlrJ InurirlrJude{uilnnwfdnnohurndrd,t,nrnrilrirrun
llre t
ldiunr:noufluorr nvfuudartro:fdnhinoh
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otirll:6nru rJndudr{uilnnrinvrnroralufiuahdrorauanroudrnr:do 
rfi rlf

if, n6ndnlt hiauruh finnrruarriu hiriulnirnr:frnfiulodotomu gndorrioli lumr.r
aaaa
l-nin u t G und t'cognitive Dissonance' tinrfi n an r nin lrrdr d,ar urlru dl ern nr: dn fi u 1r
i:.qJso-^aou
i-ofiurnttavdrfity fil{uilnnirrflu#oufionornd:rdonfifinlrdrdqlndrfiurfiu Beteh and

Beleh (1993 : trg) drotirltdu nlrdurorrdriounr:dnf,ulodoocdorf,eusnrdon:ouud

uaroE#o raruiuriou ui:ooudfidnfiulo.#ofi.rtrnfrnuswriudrfiqumotiN 6l:ouuei6#o
6u i u 6 u d U l d,6 o n Erio fi dn u sr c d rr' o {ui l n n n n o { l u a n u f,i r a 6 li a u r u l o rriu d fi o c

urffiannrruri.rrahlfrfiooalraruii u,lol0o;u0.rr1liluuruio{o1ari.,ra.,rd, 1 ,ntor.,

ariuaqunr:dafruloto{tt 1 oltlrorurrndou{r uionuffrndra'onriona'nfisrcilr;urfiuariu

nuroil uavldiunrrunolt rCodudunr:dnfiulodotoutrdrrfl unudntuhdogndo,r,dr
l.uonlrnriuttlortto-on{opriraar:fi afuaquunriorninrisrcifi nrfiildriiont6ndau,ri,

ytr
{fro:ouui Tovota wtoutirulEuur:nouf Toyota ua;rcu6nrdulhiauhlulluorr
:ouudNiroo lloJ Honda riludu (Boone and Kurtz, t995 :272)

j jy ,
d'tfr 6o{nrcufnudlnr:frotor{uilnnh?urn nr:r;rrn{uilnnfi nrrufilnlrin oh

a9-tuionrtu{dnill{au u0ne1ntt 1rcldnduur*'oluriudr lxroltRalorfluurdqirrfir1nilrn
i orJ I n'lun tIau (Negative

Hfinfiarqitsruifntjdru

lvord-oFMouth tnformation) lrlqi{uilnnutrl rirtihirio
Belch and Betch (1993 : 140) Boone and Kurtz (1995 : 27D1dli

dorauouaE,Coannrrufilnftrnh uionrrurafirtiulctor{do tuoyois Remorse) lfanal
dronr:hi{oqarirrar: rCoariuaqunr:,ooondo rdu rironurrunulilrd.rrrndoln:f,nri
lilfir rdorauob?u?nr:rirudrrCorieuurlltiltyurln 1 drfinniu uiooroldcrnlEus,iiulu
nrrrnolrto{uilnndHtrinfisrdriu rfl udu,uno',ndrmuifnft liuluuruhi6ufiudr
ttavn'uriu dr{u?Innhinoh rfoiuri.rdoiurj:yriufiuririu:ouCoair,rarrunoht?fiu

{ui I n n r ft o m n r: rio6ndru
j. a
fr f uurnnnqinr:I{uilnnurli,nr,r nudod1,nl,narntolI:urrraorururi

S ao fn i nlru i rrfl u od xfu fi ov do r f r n r ru r{r'h du q n'n: : r {uiln n nio {iiu rl#ui n r:
:ru6{n:cuaunrrdnfiuhdo ,utu.rornnqnn::rriturdoliirfiur{orriunr:rJ6'rii riaun6
u iodr g r h ri rhin q fi n: r ut o r {l{ui n r : u i ofido ut n r r un nri u f,u }J ( dr r lu 0 q o d

rrq:ldqa, 2st9 :4-5)
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2.4 uilrAoilqufirfiuafrunr:rio$dua

2.4.1 R2rlmuru{omr:rioqdou
. i r{-Ja . t t

nr:fi o{!fr ul (Tourism) ldfi {fiorun2uuurullotirrr arnuatud.riido tqqrfia o-ndl

iorut, z54B I t-12)

o l rf n r : a u il : v m l r 6'l dfin rl : v p d r dr o n r : rR' u n r { u n ; il o ud u r : ; u i r.r rJ : c rn adu

or n1.rl:u il:vrna6nr6 rfofl il.fl. 2s06ldh?ririrdnnlu'l5jr nr:rio.rrdur uurudr Rrr

rhunrr (Travet) dfi,ioulr t J:snr:

t. nr:rfiunrit (Travel) uu rudlnrr m'um6fi ldldg nrilriuuiorf, ofi u irl Inufi nrr
arltmut6unl{itndo'tududllrj&6naorufindr ua;lduruurruErirtjrflu:cu;nulnd
uio:cwilmlna6ld

z. lnilaronrl (Destination) ruroiiliipuuruilarunNfi cctlo{rilunr:irn:rrudr
dolriun rlndufi r6urf o4fi rfi rrurriu Insrfi uao',rddrinrio.rrdoldo nriun rrlrJrdouua J

ld'frurarrdro{ or dti, do s, driufi drdruroRnudrR2nuarnr:uinr:fi rfi nmrlru:-u
auorRrudo{nrlla,fl 211noleh?riurinriaufi urfi urrfiou

l. nrrl{luult (Purpose) rurudlnrrurirmurouioinqil:va.rrilunr:rn'unr.r1n61d

dtr;tLliorl:snouotinniour:ruldlnufinruriururolunr:r6unmo{uaruodrrdruriudr
tya ) -
{r6unr.r auru-r o rriR :ruri.rru rulu nr:riunrurnndrndrothr fi ld

curRu:srdrlil:;rnaurilnrrtriurna;drunrrriolrfiur (hternarional Association

of Scientific Experts in Tourism-LAsET) ldh?ntrurrtuxo{nlrriolrfiur'lidr nr:rioufiur
ulrudl nr:tfiunrlornfi ogiorr:lrj6nfi nurufl rnrr*.orre ua;hirfi urdorriunr:rirfirn::fi
rflunr:uTiu 01nR?'nmrrsdrnrirrfrh?nrrrioufiurdorfidnr*rfid.,riqogi s rl:;nr: 6o

t . rfl u n r : rfi u n r rr or{nu c rndd o{o ru lild.rfi ao ru fi irq
z. o c do I fi dz u dr frtyn dn 2 od m R'o n r: 6u n r r lrl {1 n n r ruil a r on r q ro ; rin dr m'u

3. n1:tn'unuttavnr:rinfir.rn'utfurgdorhihiaoruiido{uiofiriruuil:viruaslu
aa a

nr:fi rnon: ru:;udrrr[noc dorunninlrlom{nulurlo$urfu

r. nr:rfiunmlilprrruilarunrrdo.r,fl unr:frnlrrludt:rur,ru.,riu laufi uaurc
-9idunmndunrulu rao iu

s. l n r l l u il a r u n u fi r6u n r l tl t c do uni o n r : ri o q rfi u r rE u u rri r rfu hj hirnd o n r : o ri

orarrionr:lilrinru
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6.rrfiulddrnurioufiur (Tourism) rflurdo.rtolnr:riunrr (Travel) drhiint:r6uyrm
fi lriinr: riolrfi ur uido.rrilunt:tR'umndrfl u nr: f;rn: rrdrunlrarin:lcfi ldq nrirriunio
rfi o fi u dr.: uri rulo in q il : v ar riotu 1

d r u iu l n r! l il u 1 0 t o {r n l : 16 u n m rna o n r : ri o ufi o : do.r i hi rnr o n r r il : s n o u s r f, il u a c

liloqirJ:;irrrirflu}JrCoinqrl:;arriodrrlnodr.rrd.ruioralul otixdo rnAor[naioulu

iurqo rf,oinrut::urioarcur rdonr:f,nur rnoonr:fiwruacriurfir rnjoruil:yifiaranf
llaua?lrdulofirau tiltolluon'trn rdor6our6ouqrfiu'n: rnioinqil:va.rriq:fie uocrnto,{r
aaas

f ruil:;qtuiof,iuur (rJEn unll:of, 2s44 : 3o)

2.4.2 ordrhsnoufirnrhl,fi"nrrrioqdur

nr:rioudu:rfluarrudornrrotimuuto ,rtu.rornau (:rrri.rdni) fidqnnqrorourn!
ournr#u ttavnrrriolrfiurriiualudornr:6nodrlrd.r n'o rirtlfinlurohrt-rdmorfrd,
finluarurrotJlduioiiluil:cu'rorlrJlduioiil:surolfiu.rnonufirclrJrioufiorlnoaqrJ

n'o n r : ri o qfi or r v rfi n tiudrfi o wirj: s n ourio lild (qq raiu q q reiqn n, 2s43 : t 4)
r. inlusum{oornrfiu

ur1 ud#oln: lil6dldtrirnurfi un:rudo r nr: riuo,fi u.r., riuRaruarurr olu nrr
.ia

riolrfru:ii'luil:vlrslfiuworiundrqrlarridrriunr:rioufio: qrla.rridrriunr:rioufiur
tiuo{fru6nirranioitoiouaroilrdoardndurirb?rfi nnr:rio.rrfi uriltiondndulunr:6nnr:
r j d -!ltoiilYtu2 Ro n{u

( r ) naruournfoornduludrirq rfl u*: *rdn6u1#o onrfiunnris*fi ur
(2) qtnrnourfo qnnadolnr:qtnrn ou rriofi 6 nr: rioufi orlu aorufi rio{rfi ur

tdu fi un s ta uat fi fi o', n rauiqn ih r h?q rn r n d du 6.r rfl u u: r ndn du l fil n n a

6n a'u 1 t ri o qfi oe oti rr r urr

(3) arcut nlurdolunl{f, 'rdu'r rfl uu: wrdnduhirlnn arioqiiurlrJn ru ao ru fi
drrial lnmmrrul

(e) rncoun ; qr6i rlo r rfl u': o,r dndu h?q n n o ri o ufi o r lrj u r r r qi fru

ts) rfior64i nrrrio.rrfi orlufiinl riiurfi u:Eqiodnudriufl uurudndulfinu
j r i.,ourltu2lurlnl{1

(6) nruffu toh nr:riunrrrioufi uluagn?lurj:criuhludrdldnuuiufi ldeir.r
n 2 1 u Et n 2 r u fiu o1 t h?r fi n riu q a n n 6.r riu6r ldfi n r : rdu n r I ri o.r,fi u.,C o

j
n ururufr rvurl?{?r lR 2ru qth?riun u ro.r
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(z) q: fi ura;imnr: lilqfl an 1{q: fi orfl uruqnufi rt'd,ylr nr: riumrr d.rrfu nrr 6asi o

q : fi r 6r ri rhlrfin n r : rE u n r., n'r, u n o', ndlr d u o, u o n m rdr r' r u 1 u I n r r n r : i ilu

u r r o tir r n r : il : ; 1u n r : 6 n ci o riu ei r rin u u lu qi uio ri o u,. r rf.r l rJ n r : ii n u r fi .r

in u rdu u r rin o r d,,ntu,nt, 4 u n a r u fua c J : s a u n r : oi r a q 6 ri r h?r fi n n r :
a.i!

rnunl{Yto.ililu?rru
oia .

2. urr{n{gn lr

fi d.r fi l q nlo n t.r dr u qil n r u rfl u il o i'u 6.r q n uio f, r 6.r E n hilrJ d o.r rfi u r rE u n d r i
erjninurn:ntrriolrfruriigllohlnuourntlqninurn:nr:rio.rrfiuruiodruqilnruto{n.r:

rioqfi urdrqnl#nutlrioufi uafi ft d olrJd

(l) 4irh;ur#a.u.r, riourJnnrlr;rarn rdu nun;ru ,irnn gu,r d2unonlfinu

fi fi nrurirrriu4u'rJr;rnaln fi ocldrourisufi ureirJ:;rnafi nurRuiu

(z) drrioah{fi2u{'n uudrlu:ruaoru fnrisufiorfinzrroornloornrfiuludrfi

rflut?lfilqnhlurriolrfiua uiu inmEudr ina:crna il:rdrnr'uariunnrrei rj:rarnnu
a-aaaa..
fr u r u uinu u-ourir oqr u r uinslu'o uri r q'ltriu

(3) uud.r?ailiorur::u ,a.',rr,urdo{:1lr,oiun1u,iril,1ou:rilrlIUua;qaihlriu
(^ i^^-^ !r-.--- 1- c e r j
luun{nr JQullffi a{ARR2ludu lertnrinmolrfr ur

(c) uu ai ul r ; i6ar an f fi r ri o a ir.r n r r rJ r ; i6 ar a n f a o r u fi rl r rio$ r q,fl u ir g., r fi

drri'ryiift qnn rrraulrr ouinrioufi orh?rdru rrioufi urldrfl u odmfi

(s) anrufi nnCu,u'oo orrr,fl rirriruiurioqririurfl unarrriraulefi rinri oufi or

ournr{rliliirfra

(6) ru'or,ntuqRrru,oiqto r n u d. rlduror R :rurrity afiulu ri rdu nq un n.r
aot

ISU{I ll{lr{a"l

(z) ruun rdoqiinn rrurilu o{fi fi n.'r, a.,rd hirr u'oufiufi nu rnoiu rriu ru ld
nah?rhfurdodr

(8) aoruiirit{'tun1{nlrdlor ru'oruarrtouria;il:grmsrinecfirondnusifiriraulr

Inornnuaorudrmnrrfl'o{ fqfl u drfu ann rru aulcuririnrioufi ulfl uodr.r8.r

(e) aotufinnnr:iilnur lruoluinr:iinuraorJud,flr,,ndrnrruiirrl riruluqj
aj i t . . .o;iifrrfirirauloriritnuro{lrir?ou :rudrnrlrdn{uavfin::anr:luuaru1 rfo.r rdu

il:viharanf q0aranf inuraranf crlr:oriluriaulunr:drEnrinriouiiuald

(to) corufinNfllrtut aortiunrraraurrir,rir,racludftarur:odlqnrinrio.rrfiuah?

lrJriiurriuldhifioo
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( I I ) [ r r xnlElriao : : 6 rdu urw rrr'0.rfi fi f,,r u inun j
( I 2) f,innlu rfl u o {t or uq u,fii hirru'ou drror (In ufi ri r w i o qi or dtirl rriu f,in

aa''fi ?lr1 iinmrm (mrf r) iinnu'lnufi oiluuul0rniruj:sma (n rrhi.r,lyruluql
(13) urri.rdfiiindniih riluf,.rn'rqnhildtJrdo.rrfid'rfrqrdurdurriu douu.rno,

uunrfluaolil:vmn 6o lrJrfiortu hJg hJd.rrnn uosdrunrnd?ulruto{f,indn{,rfiuliE6n

rJ:;mma'o nt:tJrirdnifil6orflu6wlrasn2rilaqnar',rfirauoh?i'urinrio,:rdurur.rur.i.ri

:ruldlnonr:rfi urirr r:rrfi ou

( 14) fi m du nr: urildufi mroriuurnlri firril:c irnrn
(ls) nuuarnt rdu ltu lrulnu aunilnu
( I 6) nrrnfu druiufnnr:nriurio{ourn{oornrfi u niu rnu du aruruduunouir
( I 7) uu cil : ru: rufi lt ol uf orf o.r : rrirq niu fi n't riE d
Inualrlninsrn:nr:doufi ua il:snoudrouutiwioufi orir.rl urnfiuqorarrin-fi 6

,u.orn'r,fol rrndrdrdnnrrudlnrirlranrdruuciwiolriiurodru6ort'ldriluninurnrnlt

riolrfiur rridldolfiqsrauri6d6tordrnuRuduriiouJrsnoudru6.rovrfluninu.rnrn1:

rioqfiurld

qorarrihfi Er,ornufi u'oldufl uo.rrirj:cnoworiliilurn:rio.rrfi urfi 6'.rd

(t) arurrodnd

(2) nruloudoror5

(3) a?lxdsaralurio.ro.,o.rraoluii

(a) nr:hTuinr:fi :rn6r qndo.r

(s) druuolnnrurr{tlcriuld
d- a

E. iiriurfiu.rnorirhiarlr:oriunrlrlriouduald

rrridr w fi n ivr u r n: ri o.r rd u r fi fi ua ; fi n u do r nr : tJrfi o r uri dr {rio,r n r : rfi u r
i.aa . qrr a aa
1 ti ii tlu t o ri t I f, d r u u i o ii r.r- u n o ui fi q rl ar : n fi hi a r u r : o }J ri o gd o r 1 d
arrrqiirir'h?nudo.rnr: lilrfi orarur:otJdqrucirrioufi urltil fi d.rd

( t) fi riunorfl urirlfrriru'lunr:rioqfiuz

(z) lilidrfnr,2rrrR2r!dcaanlunr:rioJ,iiur

nr:rhunruioufi uadorlf;r.r'urrnndrnr:o{luBuroonu,ur ur: r;do{r6umrrtna
uocdslldu?nr:firJoondo rriu rnio.ru'uuis:oh{ uionruucdul drdoqf,orirlnuar:dru
A . A a . a, 'tiu'irurulrn ru'odllnruruilnrunr.rfido.rrinlufirin:rnrunr ldarur:ofirfn:rnrnnld.iru
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alo1llltnllil{n2'l luilo{oul,oitnu uontlnriudolrfiulrirrruuyr6unrl:;ovlndrir{rir
rfiur rirr::lrfiuurirur{rru riludu n:rfu{rioufiur6.rdo.ririuurnroriurirldirurncirdd
j c s e Ja . a r .a - ! -- - . '
frurdrd'.tvtfnu'hino a'o hifiriru',.fifilrinrur:or6unr.rlilriorriiur ldnrunrur
tf,:u!f,ldnfriunjr }irfinqrlrrlrinr:rio.rrfiur rr:uqila.rrirsrfindulddo.rinlrdo.rnr:,il{o

rtaviiriuvto6o druiuiil6ntannr:rio.rrfior 6o d.rdrnrM{do.rnr:rfiurlild.ruurirriulild
niolrjldusifirflulfiuficvrirlfnr:rio.rrfiurhi,findu 6uflrornrarar firlunnrrinrirrirl
ouut lxtu rdunrldrudun:ru hifirniolfiu}J6.r lurituoudurriurirldrirulunr:riolrfi or
rlolaorufiriul fii6nGnnionr:rioufiuehirutu tirrirl{iirolunr:rio.rrfioraorufirfrno
fi rirh?riuni*uil:cur*diiolriaur: orioqdurru aorufi riu ld

2.4.3 a2rrlrutu[uaurudrfiqro{rQnarilnr:rror:rioqdor

qndlilnrrrnrrriouiioz (Tourisn Indusry) uurudrnr: J:vnou6rn::rdrsnr:rir
il t f,u n r : n dn i r l l u r n in ui n r : a d r r ln o d r r u urr dru n r : ri o.r rd u rd ri uh?rfi n a r r u
dJ n 2 n du'l u rion ?lu n'w oh ua c t rsf n r : dru n r : ri o l rfi u rdu hiuri rin ri o,,fi u. uio fi
rdulrtuutrnn'rlil:vtna dogra.trn::urioufiurwna'nri.rf,udruasuinr:naudu ,,ri,ia,
luqio;n6nuinrrdlrifidanuurnndr Inuccil:rnnh?rfiuludnuor;torqorrirnrrinlrd
rinrio*fiu:wldiu niu nrrrfirrolo nrurqr a:ruhirj:;riulo rfludu (qqr6a indriaur
,2548 :26\

qgo.U
d1l'rjur['r'[rd.nRrtutorqnaliln:runr:riolrfiur nluxrn:.r c ur,iqr:s:rmiol{6nr:

rio'rrfiorrrr'ilil:;rmalnu r.f,. zszzlflalw urrulldrqndlxnr:rnr:rioqdu:riurulu,ra;
nluu on, rroror r f,n: Inufi rirnouunuuovlf uru: ru6r q : fi trirrfi ur tr: fi eI: ru: u
etjfnrioIrfiu:uIrun:rudI qnd1rnrrudi'.l#fiuioh?uinr:rfiorriunr:rialrfioeri.rnro1u

tlaJnluuon:rtorotrfnr Iauitirnoullltuuasrutu:audl q:6trirrfiur q:filIrlu:u
rinrio'rrfior q:fiorinnrnrr coruuinlr ua!f,o',rdn',nu',nradruiurinriolriiur uaJn1,

1 u il I 1 liu q n rr1 il n, : r, n r: ri o ud u e fi a r r u d r dfi o ti r r 0r i o r a r udr u a r r u dr riru

nrr:ruurirtdrflu r dru drdtJirr uarl: v!,2su:3u32)
t. druntrrinru1 (Development) ncirra'o uiorfinnr:rn-unrIdolriioer{rlrj6lurci.r

rio.rrfiualutuuTt nr:riaurnrrun?qfitJo'r4inrnrfu rdu:;uuartr:qrllnn nrrRUu.rRU

irtfiulruu'l|:tf,nlt {'lultatRrt lruooniru nr:fEuorrreruund nionr:irru'urruoaulnlnufi
nrrrriruuru rf,ofrn grrioriuairlffi nur6uilr.rriuodm

I:ur:u rinnrnrr fiurft uacer6ruruR2urd;R2neirq
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z. drura: u ! fi 0 (Economic),rtoo r', n n',rri oufi uariotr?rfi n rru ld rfl u liu n : r

irlil:;tmatdril:srnatfl u{rururm ri.rnnl#: ruldlrnnr:rio.rrfi urfi noniEorlu nr: afi.r
:rulduqurluulu:suura:ugfiorfr-utiu 6rwrirh?eranindru:ruroril:grnafirirrin,ir z

.o:
rrirdz uoncrnii nr:rioufiurf,.r'ilrun:;{ulfnr:no'ndlu?{rril{uriuunrolurJ:yrvrA uasfi

nlrn:s01u:ruldlrl{lfinrnrirbirfinnr:afirorf,rtoril:;r.,rrri.,r.,.n:{unum1{dorrflu

nr:ann'r:drwruil:;vrn:fi:ruldrdrd, drfinal#iluraldiu:ruldlu116o.rnrfiorn:
rl:;mmd-r.r1

s. dtuift nl (Social) ndrrfio nr:rioqduridrulunr:duaiunrruduriuf,touruuti

m6rilunrruannl6uuinuE:txrril{nrulrfluin:luni ua;narrr{r1odufi:vnir*drto.r
-l' - - Y a a e r ;tiruua;(iurtUou tot;t6urdunr:rioufioafiunurnlunr:riruura$r.ra::riarruroitynrr

rY.rnutirrrifi oGurirh?rJ:;rtrufi :ruldunnr:rinruirrirh?ogi6fi qtlnurtrfi uuonrrnd
n'r:rioufiorftriolfirfinnr:orlfnJfurlu:annrriaurrru naon0unr:fnurrondnuoi,uo.r

mh :ruol{nr:drutinilq[m?1!llnnin:;udrru'orriuluundruu::rnrnrroilunurriru
ta

0lnruunEutott

2.4.4 dnuorraqnalunr:rnr:riolrdur

nr:rioufi ur rfl uqnarun::unr:uinr:fi fi nr:niqlfiulnturufirotirr:rn6rlil4 n

nirJtollan irondnuoirsxr;dlunnirrtrnqnatilnrrunlrnfinfiurirrl:;rnn6u1 rfiooo,n
nr:uilnnluqndrunt:unr:rio.trfiur sr 6uddlru.nrrirrioqfiu.rfrl liarur:owdr

.riaa
uudrrioufi uruuilnnar6ufi o{to{nurolr}ru'ouna'nlisrr{fi udril:vrnn6u

qndtunrrunr:rioufi ur fi dnuor;toitnrJU2unl:flfinrdu16urfiuqnaru n: :urir}J
ndrm'o (rlin unrlrerf, 25a4:32)

t. I:llru ldrrri orsrtuinorfirinrioudu:riuilmurdsu rituuinarfirdrd.rlffhiurn
6 i- a
iiaorufr fi'n ua;uinr:fid;n2nilorrunr: drr iunr:rino{iaa:ra

2. fiinqn'u lduri ninurn:nr:yioufi uedf,n$lfiinriouiiurauhru
l. finr:aquairlln:Iafiriugtu rdu ouurunm h{fh rirrJ:;rJr ra.r finr:nr4u

-g--i--.-- a . I d- t I6l1{d{01u?uR21ud3nlnttn;uinr:drq triu frrin Sruirrur: anruiirinriou utiou6 rflu

c. fi nrrldu:llurfioafi .rattr:gilInR nr:ero'n6iunr uasuinr:
s. finr:rrdnlduri uinr:norq:finfirJ:cnouriurfluqn6nuR::uvio{rfiur rriu I:gr:u

I
nu

rinnrnr: u?fnrirrfi u: rfl udu
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o. fi nr: riuairnr:uo fi nr:IEusnil:smdufuf,h?Hinnorfl ufi finuniuarofi nr:
:or:rrih?rfi nnrrudsrnr:dona-nera,nci.tdrioo',nnruluun;nruuonil:srna

oc rfi u'lddr qn dril nr r r n r: ri o.rrfi ua lduli uu qu al, n r ru otu 1 n : r fi in q 6u d lfl u
nr: arintv hidurrl 6olqqrl0 urninr:nruqufl o.rriudrunr: rxuuur[srurotirrfi :suurf.r

fr'r'hido'rn.rrludrunr:turi.rrCorirnaninoon}Jrruurifidoovr6unrrrduA.rn 6,rncirrld
..id.ir nr:rioufi urriluQnerun::ufi orrluhiurnusinanouuiluq{,rarlu:coy Ju

2.4.s oldrJ:Enouroqlnarilor:unuriolrdue

o{riil:cnourlo{qntIlrn::unr:rio.rdur.',rririrrinnrrutornr:riouduzuri.r

il:vrualnu (nnn.; uurudl qrfiruavnr:uinmdl61uzoa?rrcrvnrnrlnilrcrnmfirfiuz{o.r

riurinrislriir. ddlfiqfi0{ e ordrl:snou 6o ninurn:nr:riogdu. n.,rdoar:nlrnoln
^r-^-i--^-- r i - r iilo{lilu2 unilolulto2 uaJI, flrilolrfr ur

lu n r : iinu r o.r riil : v n ou x o { qn 611 x n : : r nr : ri o ufi u rrir l d i n 1r rlu riu fdr fiu
uasfiudrnrnfi z.r

,rlrd zs orrirJ:snout o{qn f, lil n: :u n.r:ri o.rrfi ur

It:ilu1n:
a6

lloi[ltu2

ala
nlrnamno{rnu? lto{ttltu?

t. ninurmrioqdor
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nr:riolrfiuedolfirrurilrio.rrfiulrionirorn:rio.rrfiurfi6od'r rflulnnrruilarunrr
..-!-_-_ e-.. r _j-._-._--.- tA r . ;llil{n1:tdulll{lio{lmu?rlo.luqu{i ilRarurrruuil.i{rio{rfior ldfirinitrnr:fuinltul.tu1u
lSuarnraru noalrllddr uueirrioufiu:rioninurn:rioufiu? ilu1u6{ dodrfir,iu,onnrr
D::xrliiliod.rdurlu,fafr.rdu rirdo{ifi'nuor;firflugrlE:r1d1,1rnduriald ,ayodlu
- Aa, b. -- -- .-^. l . '
dnuor;firiluu'tttDttuhiarur:oduria16' drurlutiarur:of rurlirdorflufiudryrxnr:
ri o'r rfi ur lu n r : 6lqn l ohirin ri o ufi u ruir r rr6ur ru 6 n f.r,il u u : n nfi n : l q or ri rr o r il : s rm a
d:ouior;nrirrodx jrul dr uu drrio.r,duruioninurn:rioo,drrrr.,16.r f,.rto.r fi rn: :u

oai r ; arua;fr66ulnfiaur:ohiqorrirri.rnr:rioufiu: rriu nrrualu{1unluD::usrE qorrirrir
il:;in'aranf frarJiorurrrl, ua;nr:riuufil:;aunrrsilrrilririnriorrfiua rird,,rr,ir
riosrdsrarurrorhrngldf,.rtnuo,,3rhr:udf,urisdusnrrdueior niu dlrioaix 0., ,i,on
rfludu [avludnuotJto{u'tl,t::rfihiarur:orYurialdd:unrriudor ,iarlr:odrriald
drtlnrloju rriuqiilqqtfiol6u Rrur R?lurflururdrn',run.oCrrirurfluduInufiilof,u

drfrq

(t) ilriunrrtrrurr6 uurudrowirjrrnurdrrrumn'afirduurlffi nrru6.rqn61u
nr:rioufiua il:vnoudrudnuouqiil:vrna rriu 4rtr ru'uml rnuurir il;ro lsrodru 

'ririrdrnool tirlrfiurir tluil1n ura! fir rrirnr ri', ,ilqfou niru rfludu ua;qr'ornra lduri
qoru4fi Rrrrnndu u, orrri, riludu

(2) ilciunrliaut::u rlrudr arrrd.rionarufi lqudafirduuaraur:o6.rqnlt
lunrrriorrfi ur rdunr:il:snouorin f,oiln::r tuurrrulfi ouil:;rn6 u:nnnr.r
rJ:;i6aranf ir-f,tlisrci inrtor:1u f,raudoru arurin{ aruarrr:ors auru6yrr I:.r
rr:ail Eudnrrdr rfludu

[rciuioufi ulfl uninrYsrdnr.rnt:rio.rrfi urudnfi : rurorf, udruacuinr: u al nr o lu
6l rirlfrrurilriolrfi oefi olrirl: ; noud ar6'ty o{ g orriil: c nouuio 3a,s drsio llda.o tqq
€Aeo

lAf, 0nn{20t[1,2549 : 10-12)

( t ) f, ln'lqnl t t o l rinri uo,d u, (Atraction) rfl u dl dl qn l erinri o l rfi uahio s n r6u
nrlrdrlrJriolriiolrdrtfinnruil:ctiule oro,flud.riil#nrrufilionaurr6nrrra'u,ri
rinriolrfiurdld.rdlEnhrinrio.rrfiurdoufin:u,,rnirfdulilnrrnrruCorn-r:uo;n:ru

aulwolfnrioufiolria;auuciacnciu drftqn'lwoqrudrrio.rrdurdrtrdqi o il:cnr:R.o
r ) fi rriarf riorTafi unrn du aruurn ru r : r um6 rdurhh? rytr,uiririirn a o.r

2) aluilrsriuletrnouihornra du ornrrruiqnfandu ornraduaurur1aonlr1ir
uiolriuurrf,nrfolouf,nrurfiulrj rfl udu
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3) q or ri r n n in u t : : u rriu fi 6i.r d ri r au lo dru rJ : ; i6ar cn f ir io r : n n il : v io'ar an f
t-.--. a €/6a s J
l u : r u n d o q a r eS u fr'fr' r frsr ri a o r u uil r m6 ao r riu n r l n l : uro o.r a o liu n u n r : f, nu r in
rioarauaoru qrfior dlrnur'or luulu:mr rfludu

a) idiinuasnrurfl uogit orluru fi ruurr :urfi ouil: cril6 f,arln: rr{1urnfl R.ro

u i o il : s r r d n r : a s ui, fu u' o o r i o iu fi r u f, t' r fi or q{n' u #r u n r : il r r n o u o r i n q u d

inrut::u nr:fi rur rirlirfl udu

s) aorufif,nriourdoulo rdu aruaqn l:rn;n: f,inuru:mE l:ruu:an aurufirn
ao ruril : u d nr: uanld t.rl Eutinr: rft aurr nodr{ aururnufi a I u ia'r aru u q nu *an f
aruutior Eutiqtnrnou rfo arualrlrorJ rfl udu

o) filn::unr.rnrrrio.rrdor tdu nr:r6urh nr:idrr nrgun nr:flurtr nr:rfiuarir
i!-'nr:rilorfrnn nr:dorun nr:nro6o nr:iirrir nr:tfnroru nrrnud?unonL? nr:", f,?u

naL? nrrrrirfi rl Enn'rli riiudu

(z) nr:r{r6lundlriolrfioe (Accessibility) riluilriudr;qfifrlfiiinriolrduaarurro
riunrudr}Jrioufi ua'luttu dlrioudozld Inoirdunruriorniod.,roru.,ordarrr:or{16r
[ndlrioufiurldodr'ravnrntta;ilaonriu drnr:rdrfturrirrioqfiu:ovdorf,or:o,lu o dru
9qa
n2onuRo

t) rl:;rnntoirnrrRUurauurirfirvh?uinrrrdrdurudrrio.rrfiu: Inufr-nr:ondre;
linr:tud'ril:vrnnlnrr?t6.rurrirrior,fir.tirr iiwsruuueu uiorsliturirrnruilrrmn
irudulil tdu nr: tudu rl:oouC nr:tucirnrr:oh{ nr:ru rf rmruio nr:tu durr
rndo$u rfludu

z) r du n r l n r : t u ril r{trjuu d r ri o uii ua Ia ofi c r: sr rdr an r n n r : ra u n r { R 2.u,
d'n2ndu1u Reu: rnrie nruJnonliu uacnarufi urn:Jru6'lu:Eduatnntolrdunrld cs
r{rduuadrrioufiur

3 ) n 1 : n u u l n rr t u d l n r u lu un cir ri u.d o er o.fn ri o.r rfi u r I n ofi e r : sr r d.r 6 r u z u fi
alilu{il oQ0lRliltla3u'lnt! lu n a on cu a21u 613n2n6IUrU : anri e nrruil a oo fiut ol: o

rtlt'tr0raloc: of rrfi urfi wl#uinr:luuud.rrioufi or

4) ruuuflunt:r6unurdtcjurriwiouiiurrorfnrfoufi sr Inur'tr:ssdrururrru;
fi l #lu n r r r6u n r l t o l fn ri o ufi u r fi r{r u uin u: u rfl u r { n or : ri.r n { r, r 6 n, r a ; n ri u l r qi rio n s
6unrw ouinrioufi uruuu cirudaua s R: ouR ie

s) uinsr ii rilu ?uR?lu 6rc n rnhilrdulur.mu! rriu ao rfi tu rir fi r on : o dd,.rr o ii
.iouumrrirqrinur: n rfl udu
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o) ilqrrnr:o:rrrfio',o,finduluuurirrioufiur Inun-or:sn6.rito;nrnr:.r.rordoru

drrfiniduluunciwiolrfiur rriu iltytrfiron:o ilqrrnr:o:rcrindn ilqurrfo.rrflur:unru
o.iu
rinrio.rrfi ur ilqr r ornmrfl u n-u rfl udu

(g) dl 6ru rofl 21x ctEn?nluuu ci.rriuo,dr, (Amenity) rfl udlriturror.,rar r.nd
hiuinr:rinrio.rrfiurfirfiunrltdrttrio.rriiurluurdrrioufiurrfuotir.rrJ:;rTulo rfiorirht
----,-- j , j n I a . )
fnris.ttfrsroglnwrio{fiururuiufiunionduurrfiurfolulontaufirrj.rdturuRlrdra2n
d_t-_-- q- r t j 6 y a
il dtnoJ luurau{no{1fl u?ti 4 61uf,=o

t ) dl6rurun?lrdsn2ndruorur: uac Arfioaft rluuuri.rrioufi orrl:;noudru fi
irrrirorin:r{ruurrhrioqfi ua drrinuufi rilnl: x o{uudlrioufi ua Euduinr: rinrio.rrfi ur
i- e . i e 'frri'nrinrio.rrfior r{olrirdltiror; aroruiofirilnoo ftudr Sruorru firurinnrin.rurfludu

z) dl 6lu ron21u dsaandru uinr: lu uu rirrioufi or il:; noudauiur{r fl ru
AArfl;o{iluru oluRtnrru tr2uildox n:ro'rit ua;firlEnduh? firrh Ift rfird:cuu'd{rrd1.r

ttrrti1li :;uudrflntoutloua;rirrtlu:cuudrilntuuqarloo fe rirunr asnruriuriuln
rfludu

t) arriru r0R21uarsR rndru a rruila onriuluuudrriorrfi uril:; noudaun rrr
ilaonfiutrnltr{irulurrudlriortfiur nruilaonliurrnqria'rrqlulnrirrioqfiu? a21x

ilaonrYorrnn'tuoscin{nroluunriwioufiuz nrruilnonriuirnuilri{nlmruluuudwioqfiur
ruasRrrrilaoariomnriut::urrBluurrirrioqfi u:

n) dl 6 ru ru R 1 1u ds n r n dru tJ t ulu un ri.r ri o r rfi u r il : s n o u dru fl r u do u fu
rinriouiiur,{r{iuiiunci.rrio.rrfiur flruunufi,ranofidrto.rurcirrio.rrfior flru,nufi,,auo

lnfirirrutoluurilrioo,fir, flru{nrrnruluuilrirrioufiur flrudsnnuilrro flrurn'ou
dun:rurinrioufi or fl uilr;nradrl fi duonr:l#rinrioudurrr.,, rfludu

nr:rioltfiurirdoll#rrurilrio.rrfiorrneorflunn'nliorq{nrrnr:rioufiurrdnlunr:

6'rEnhrinrioufiurhiurrdou dlrinrio.rrdulreinsRuuio;n{rwriunrrl1riuur6uuurdr

riolrfiurnrlrJ:srnnfirr,uodulour:rore uri{il:cmilr,surncirriouduruioninurn:
rio.rrfiuroonldnunurioufiur,riril:srnalno (vrnn.)dlciolildtqqria r'n*inr ,t$,2s4e 

:

t2-t7) ,

nr:rrrililrsmntoltttltilrioufiurnrunr:rioufio:urilil:crnalmu (nnn.) rflunr:
.rA.-

t[ilil:vmnfioacnrnlunl:?'rrumuriruuruuci.rrioqfiur arur:ouriroonrflu I ilr;r-nn dsu

6o
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(l) uilci{riolrduril:unnr::rm6 rfl uuucirrior,durfirfindrrornlutrrumfilnu

tfinornanrnurndounrrnrunlilnrrt::un6 fifinrruarur:oriraulocionr:rfiuilr.rlrjrfiur
A a a i Jrr,tt.s . 'ru fr u rudlu5norfr uqurfr{r}JrJiuil q.rui.rrfi ur6uttnanrntr :lm61uu1,r ri2u

(2) uu ri r ri o r rfi u r il : ; rn n rJ : v i6 ar an f l u :'r 0r d o'r u ua s l u : r or in q rfl u lu ri.r

rioufi u:fi urlutiairrdunruil: s lumir orurlu druorfod,fl ur:n nlu odn ua;'ldair.rrairlu
oq-J-ariuiloltiufilfialudrfitgvrruJ:;i6a:nai Iu:rsrn6 uavfllf,urrflufi.rfiuan{6.lor:ur::u

avvvAlro
llnsfl2lltltiolfitrufittolr{o.touriudr luariulurrsrfinrrumiqdrulnrir.r uavru6orflu

urRnnnnonurftluiuud.rotitl:rirr 6rfiaraii.rqnhftinris.rrfiurlrJ,6urdufirfrd'ru1:o
t . . i . . t-uriuurdrriolrfiuzrjtcmilil:ciharanf Iu:rorco'ruuaslu:rorinqoonrflu z il:vrnntioufi

drriqldd'rriotJfi

t) il::rnnlu:lu.rotu rfl uaorufidiorqriuloofl iliolnudnuorcuillnr: rioair.r
4leiersa'JiliolauilifnSrurfiuzdutJ:ci6r,o.raorufifu rflurlrclutrilunr.rrJ:;i6aran juio

Iurrsrndrhuiulu:roraorutorlnurfu n:uf,nrjm:l#urhltilu z ilrcmnR'o

n. Iu: rotaorudqdnuoiuriwrfi rurudr Iu: rE aorufi fi nerutirriudr dn u rnm6ga aJ* Etrnfrllu:'tsraoruriuliltsrflunr:qqrfiuodrllrojrarl rdu r:;u:u:rri.r ilrr!lanoud
{vlnil ilrut1Qilurl luunu

t. oqarridrrriwro' ilulun'{ orla:oiaoruiildafi.t,Coqanauiorio,r:rrfidrfiry0.r

lurj:;ihntcnf uioriludrar:nodrrq.r1um6 drrj:;mruocdoriruirdndrdrufiu rdu

owinr;udrxrnn rrrsrlntfifirriarardnru'or rcdrignrrinfi r:vu:ugrJn:.rfir rfludu

R. o1fl 1r dorilnunr :luri.r116 u urudr orn r:dlrioalxnxao rilno n: : uua r
iaan::udunrllidsqorrirodr.rg.rnr.rf,arJs duranrdrnr:rJ:;6uffindu1urft lugnoaerfifi

nadonr:irrfiuiinluiltlriuriorfiuariufiuqnnadrf,quioruqnr:oidrfiryro.rrr6 rdu

n:;fitiloriunrlrlau d;il1urlnruonfl rlrrlan arulun:c:rrillu:'r0rogrurdurul.ro?ir

rfludu
.avaJat;-...

r. druil: c i6ar anf r u roo.r fi ufi iinluuu ruriunrr aorilnunr : urior : r rn r.r

rJ:ciiaranf nr:rrwirtiior uasanrn,nndorfiurludafirdu Inoiornr:fi.rrioair.r ouu

ltultl{rrasowirJrsnou6urluiud:rro{dru rnrlrtCu$riuino{ldudrludnusrsriolrld

6o d r u rJ : c in'ar an f a o r il n s n : : u ti r u il : ; ifi ar an fn r : n r sr'rd d r u J : s iE an a!
qndlilnttu drurj:;ffiaranffior6u uacdrulu:rorn6 rdu tirurlrcia'aranfaorilnun::u

rnrsinulndunf drurJ:cihatanfilrdrdfi4rfin drulu:rundurimrruiuutifitirrriwr rflu
I
nu
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r. q il u u il : c i6ar an fi ni wre' il u r udr #r ii ii tfi r r n r.r rJ : s ifi ar e n 
jo.r rirj : r n o u

nrraorilnun::uuasiArn::r:ruriuanrrurrndorri.rfirfiro',rr::rm6'ua;dlqutiafi.rdu

durirh?ar:;nr.rrJ:;i6aranfd.rrir:rllld rdu qnururJ:via'aranfqltrTo qilulu
il : c in'ar anfd run { rilc: rfl udu

. oa J _1.. 6 a a a ia .D. Uft:lJ:3?nf,1dnilll.tittrn rlrud.r ruolrioun:friiuuuotixnrlierut::t6ruro
to.tliltll'o.t ar:;dtritynuil:sin'aranf uayocriil:ynouto{ruoo.rdo.rilnun::rifl?n:ru

rm;iinn rrlrfl u o{ niu ru'o l qltriu ul'o r ogr ur rio uiu.rluri rio u6uq rdu rfl udu
r. rrnlu:ruflolutla;urillu:tun6rj:cifiaraniurirma' urro6r uuaillu:rsrnd

il : ; in'sr an it r a ; s r n l u t'r 0t., o 1 u dufl u r dn g r u u an r dl rJ : c i6a r a n f ;u a r Aqii {,u o { al n'

lu ofi n niu ur rirlu: rornfirlrurj,rc.ryr rfl udu

z) rJ:slnnIu: rorinq rfluduJrrfiu{uioiiliirfindunrur::usfi uiofi rfl uciruuurr
rirulnto{Iu:1udo1u d.rlnoorqriolnueinusxuilrnrril:;6ui uiolnuudngrur6orriu
rJr;i6tolinqriurflurl:;Iulri lunril:;in'aranf uiolu:rorniluuio;iwrirriouiac
il:;tnaortrfiuavaul{lun'n'triorri uioaorufir6uuuu6ul rdo1iil:;rrx1.r{ruduriiu
tfuodtt?,tiu6.rrJ:si6aranfduonururoril:crna ua;rilunlunrnqu'lrtolil:wrrulu
rlo'rotudldnulurrsrinqdrrit,rrirrfu rdu nuriuulu:ror inqlu:ror aurin'Iu:rsr
n:;rprr grllu:ror 1il$ulu:ror rfl udu

3) uurirriolrfi uril:srnniniliaur::uJ:srn6i uavfi r n: : u rfl uurd.rrio.rrfi uefi
uqutiafilliu lu1iluuutoInr:irrfiuro.r{nu lurirnuuiavnriuru dfin-;ru,,,nrirrfiulil
nlrdR'lilll?ndour::utrn' Inudno'orlf,-rifidunoniof,uur naonoufion::ueirI1roIfiinu

fiinaionl:6lEnh?rinriolriiul6unrrhJr6ou ol0uunoonrfluilrsrnntioofirirrlqld I
ilr;mn d'rrislrjd

t) il:;rnnf,ailinrur::u lduriTUxu u{riru riouuu uu-,. ru.,.ri-, Eutiiorur::u
n r r a gr6i u ilju rir u n u nE iu rfi o.r fi u dr Cu rr'o I li aru ru fi o r i6 iin dr u r f,u lu ni t o r
il:crrru rfludu

2) il : c rn il il : c ril fi lduri rJ : s ur di crn: ru d il :; rn di urilrfi uu r : : u r rn anr o fi u rr
il:cril6iooun:ril{ orrrlqriob,l uun'iluurir rj:crilddiina rfl udu

l) ilrvrnnfitnr:u lduri fi ln: :unirdufi rr 6on:ruiurfir aruaqnd2udr!rr0rr
lo il 13 n 1{ au t u n o dr{ au rt ttril : o rrio un dr ldrh riludu dr u iu fi o n : : u nr : ri o.r,ii ur,,r,
l-a^--i-.- --- 4t o j e a&Ouriunrrutilu n o n: :ufr tfu nr:iinuru rnerufluur rilr : : un6uac iorur: :udol6u
nru{tltiunr:ldiunerurtdnrtiu drifion::uriouduruuufi.r6uo{narufinn::r rdu nrr
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a.rAa:oJ-)a-
tRutJl nl:flnu1!::ux1d nffifiu{dna n1:Qun n1:il1u6o nr:irrir nr:d.runurll nr:a'olun
nr:if;r.r nr:druErl n',rdf,nrol, nulcin r nl:ud1{tqrg nr:urlanr:ddn6'fiyrfrfludu

z. nr:doarr nr:narnriuodm

"fIr: n a 1n " n:.r riurir dfMarketing) u l rudr r r rrdrJr r n oudrorn n u'n ri r r 1 d t ;
rirtJlf,lunr:dr:renarn mjsh?n:tualrdo.rnr:rorfnrio.rriiur nr:dr:rclu,iuoruon.,,
rio'rrfiurhihirf,u.rrxjol#n:ruirurutorfnrio.rrdorotirl16ur lcirCol?n:ruil:;rnnroir
otill

uniloiililu2n2u

R 2 1lr U U lut, O{ n 1' n a1n n r: ri o I rfi u : 6o r c uu n r: il fl fn-l r u :v u u, d., fi ar r r: o fi r
hiq:fiorirriiurtilnnarn s, dttfiHdnr:rSonio.rdornr:to.rrinriouiiurtsr{reraunaun6u

fiu ldfiu in q il : ; awfu o r q : n'erfu 1

drunaltolnamdrunr:rioqfi ur fi uura'nCugruurulnri2uercn to{narnrialr1lsi
rioh?rfiufrrodrlriuf,n 6lturuolrirl:snourorri2ufldunrrnarnnr:rio.rrfiuroonld to
rlr;nr: lduri trf,nir $r.t62sqz: 24-81)

(l) t2al (Timing) nr:rio{rfiurrIuo{riunar rdu iurqa qEnrario.rrfiuztiori
a Iu d rfiqotirl0lion r :t6un rl lu q6 nr a fi fi o r nraE r : : rlrdcrouuriorrru r : o frn
fi cn:: uiml ld rhvmruwfiumrorlnr',

(2) ii#o (Brand) {uilnnwtn irninfiordrfiordu f o rnf orurrunr:drno rn r!o;
d r u il : ; n o u 6u 1 ri u r fiu n in ;or c{ii fi o du 1 1 u dru n r : ri o gfi o r n r : a lx do,odu o r r., o
n r : dl d'tg dn u oi ua v to n dnu u c t s { n 6n rior d u io n r : u inr r fi ri r lf{uiln R : ; dnu n c
rJ:srrultluna'nriorqfuionrruinr:uirld rdu nr:cn,irdodqdnus, uavuin.r:rorf:*r:r
nrrtn{raorufiriolrfiurfirnulrJ dridnuorvnr{rr:url6 il:yin'ar aa{ iaut::r rilu
ron dnu sirn n r; odr.r 1: rir.r

(3 ) fi u il o oackine) fi uri o u io 1n t o r n r : ri o qfi u z fi fi n r ru d rdn; I u n 1 r ? 1 l un u
ilstulldlu?liouinr:dr.r1 lulntolnr:rioudur rdu nr:inrdueriunr:tudr drfnnrrriruru
R21!d,n2n6u1 nr:riunuln1, nrrt{rmlulci.rrio.rrfiorlatornr:rioqfiurdrncirlrdr dol
n au n ar u'hln a u n 6u riu n aru do r nr : r o r fn ri o ufi u a

tl
(4), lnr (price) nrrdr: rarinaiouonnr:'irrriru uocnaruil:sriuhf,udrrf o

uinr: nlranrlRlrirhfiuilnnrinnarudoon.,rr.,ndrudrirhinr:u?nr:no;qER1r*,0{

a'udranmllavl'lna2'lurJrsriuhudrernnr:uinr:nr:dr:rnrgufi ulrlrllloontrofi ouar
(s) douNnr:f,nirrriru (Channets of Disriburion) ludruqr fi rnr:riolriior do.r

munr:finirrrirurrnrilrundn (supptien) lduridrin fiuorrr: nriruq:irnrldtunt:
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xuri{ iruuurrorfi:cdn aorufurfi{ {a"r tlqi{do (Buyen) arur:of,nrirld + :cuu 6o

(Gee, Choy and Makens,lgStl : 127)

t ) rrnuriroHan {rf,rlo rdu l:qr:rirrrirufi riniourn{urfinsiomrirloun:.r

2) r r n u ri ro n a^n d r u R u n a r I uda rj{dolu : s u u n r : ri o.r rfi u e
rarjJr.t

3) nrnrriruna=n rirununnr{Enfiilu-l rirununarrlofi z udr{{do rfluf,nuil; g

. a r . a . a- au a . j I .4) 0 1 n r u ? u fl 0 n nlu ?r u roq : n- r t r u d I u ia uifvr n o n 1n n r : ri o I rfr u ru dr t ruei o
ae - o i , "uifnq:nlf rrfiurdottnriuttudouirinirnilruqrfiornrlvilr{ud?n:ru?unlrqnfirutru
, al5

noun4.ro

(o) n in rior ci (produc0 erdn rior dlu n a ln nt r ri oufi u rlu il o l riu o r rin : ii aft r
erinriorqildrauonaninralnilauoonurrlouriu (Middteron,l D4 : a4) rdu l:uu:uauo

a i- J oa J .uinr: fr frn rior orr r: {nia fiouJ:;pr irrirrfi ue uiouinrrdru du1

(7)nrnnrrf (hage)nrtrrrffi n'niondnrisrdrionr:uinr:orr6ndud.ruiriouiu

uinrruiol#ndnriord ur:uiinr:ncirrdrludrfi hlru ludnusr;drq riu
(8) nr:Iuuu1 (Advertising) nt:Iquarr urrodrnr:f rrauor6orriufolto.rolrin:

--{^^-^^-a----i J t - . .rionananuiorl.ro*in:uaEnona'nioneiurfl ruurulaodrudorauruu'hidrqnna

elnfl 2lrilltudlnrimudr nr:I$uondolnrsf rlaurirudouaaru rdu lyrrrirriing
9 4 6 aa a . JilU{dorixil irnuar: nuuuni triur{u (Brochure) udurja'e (Leaflet) ln"t nr:I{uorrrutirfi

dolrilorirrf llunr:Iluotrtnjorirtauor;12d1, durnnirrornil:;mrirriuffihido.rriio
. ar! J

R'.t lr0'tu

(9) nlt'lr1u (Selling) riruatautolnarnnr:riuordm dolorfrunr:,urouionr:trufnu
qnna (Personal Selling) llt:'ltnlstlulnuqaaarilunr:rauotrudrorrrr eiolnr:aunurriu{
4^-- a-^-a i-- atoRutnu2u:otto'tuRufludnuusnr:n=ariouuu 2 ttt{ (Two-way Communication) :ludr.r{
dofiu{tru rilnlonral#finr:{norudoa.rrYo ua;rfinRarur{rleluna-nrisrd riouinr:

lqt
urnndrnrrnniouuunrlrdur (One-way Communication)

(10) nrril:cmduriuf (prblic Retation) nrril:crrrYuriuf,rflunr:n'niodoar:finvfi

6ninaionr:airrrrnn6;i6ioo.rdn:uo;nciuirr 1 {rrr.rorrionrniguavronru n.r:

rJ:cflGYufuffi6wrfludliuirlfrfinnrruilnnndnriorsi uayuuyrirfiudrt?qnnadogi

ilrllnarrnptrof,urirriouinr:ldiun:ru rasnlrilrrtriiuriufftriufiu}?rfin6unnrr
I a t 

, t lr---^ru--^^i\ r-.--- -d< a - r at,o{ilu2u}ton lRUnr{ (Inageoriented) Iunrlfr6uriCrrrrorruurnndrnl:r.tUnaHan

u o nr rndnr: il r vmdr fiu f&fi {0fi 6'.rio lrjd tfi ar frq a,zs so : 37 2)

t

i,unou
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l) 311u1, odfi ln :rlrdso'oldurn (Hieh credibility) nr: il: strf,uriu f,rin orn

douraulaurro,iu.r',rlurririlof,rririofinuar: drrl rfl unr:ior:ai{orfi roi.r trn'odr
..31a

ri r r ar r ur d lriu rio o-oldur n n dr nr: Irr u or r

z) durlu (coso riruluqiorrwhidoqilurirldirulunr: alulmzludml dr6fiur{1u

nrildofilri rtiorowtflurirl#druh?uri{infirlunr:ur{o1o riiou16uurfioufiunr:IEuo,

nudrrilurirl{druurnndr

3) nlrmuun jrit:c'r: (Lead Generation) rirrar: fi r6n rrnnr: il :;rtdlrflu f,o s rfl u
rirear:fi h?naru{ua;{orfi erir irfi nr:nuunirjrniorJrnldodrudur

4) drulror{rdlnriu{f,RaroillJnrir (euiuty. ro Read specific Groups) nl,
rJ:smrYuriuf,ororcfitflrnurufinriulnn{urd.r rdu nrirriniinur nriuoqinfdqrandor ir
6odrarur:or{rdusilr; n{uld

n1r2'l{ll}lulto;riaumarnnr:riosrfi ur urrudl nr:uiur:uurRrruinnrldrud:u
il:;aumrrnlrnam lduri nr:innr:udnliord n.,rdor.,o.r nr:ia,irrdrsfiudrrm;uinr:nr:
rilrail nr: n o mnoontu cizuilrsauotur didordor dun orn nr: rio.rrfi oarCol?rin nr: fi ot ro
fi u dr o ti r l r r n ri r rn- u du u a ; i o,rto. d 1 u'r r o u : r q in q rl r ; a.r rir s r o r rin r n o u d u o { a 2 1 u
dolnr:ttacafilnurufiwolol#uriEndr Inufidnusr;nr:uiur:rflunr!u?unlrlr.irlllru
nl{nunam(Markaing planning process) d.rd(oaowi fiuonld, 2542: t22)

(l ) nr:irn:Ertuacif,unorn

(2) nr:ro'onnarnrfl ruuru

(3) nrroonuuunoqmf,nlrnnln

(4) n1r21{trnufirn::tn1rna1n

(s) nrrf,no.rrin:

(o) nr:rlfi'ffinr:

(7) n1rn2uqrilolulllrtl{nmnaln

4.a.inlt dodlt (Communication) uuru6l nr:ua ntil6 uu dt: (tnformation exchange) lio
nr:ri{rlaviuar::vudrrarorindrofiufi ntrrniunru'o naxua;drr rio:vr.inorrin:
iin (oeanism) rdu lrludriorlni tfl u nrc urunr: toriinuaEtor friRudri rhlqinr: i
a?1u{ a2rrrn'n riotqn'nrruiruriu riol#rfinanrndruriurflurur{rfiue nru:rnf,rrfnru.r
ar6u(co.= irlriu + unus = rdl luil:srnaaidrnr uilaril communication) drrYuu'l2nu1

n r : (n r r u idn i r u riu n lo u riu n ru n n f,n rin rs r u r 6 )
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a.i
n1:Endoaod'r:yr1{n1:narneJfi ilrcfrilinrililiohi otirrl: il:snoudruudnnr:

(t) nr:r{r6.r (Reach) RooRrrrrrur:olunr:r{rdr{uilnanciuultrmurutorfiudr6u
Aa'j

rRto{uon1{clillull13nll

,0a-69
a{U (uf,l !tQa,2550 : 356)

(2) n rrrr6 (Frequency) nr: 6nrio doar: fi fi rJ : c fi n inrn fiu{uiInn n riuuJ rru ru
gavAA

o;6olii:cdunrru6fi arut: odgt{nt: en ir'ld
riraoril:v nr:riluu dnnr: fi rfi ur{or frunr: rdon,f owrrfi oc6neioeoarllau o1f,u

.rr!.a-ttetrrdlrz;trarrrirfu uilun'r:6niodoar:frlitof,urfioilt riorirrar:fir;rilrirulrjfil
{u?Innn{utfltuurulfitiiufiunrlud?o driloiurdorrriorirrar:fiiirduiogi a otir.r

druriu 6o

( l) narudturron'lqnRaruaulc

(z) finluaulo
(g) rfinnrudornmuioR2.uJuln

(l) riob?rinnr:dofiudr

n',rduarrnr:narnfi inqrl::awidrriqn'o1u'arfrqa,25so:357)

( l ) nr: alrrn r udsr n r: f, u druas uinr: (Buitd category wants)

(2) cft m rlun : c il fnlun: r f, udr (Create Brand Awareness)

(g) rfiunarlaulcdo (purchasing tntention)

vri
uonollils2

ri
nr:rioufi ulpilil:rmalnu (nnn.)ldrirnlururufi oldnr: rioufi url n nldrirr u n

1 irfl u u dn 1 u n I r r n fu c 6n' i r rfl u rin ri o r r fi u r d r{r u r 1 u il r s rn a u a y rin ri o r rfi u r
nruluilrcrnAtolil:;tnfllnu Inuriruundnuu;to.rrinriorrfiurdrd (tIrori,r1:cf,n
aqarinrri ua;qnu riufi r td, 2sqg :223 -224)

(t) rinrioqfiurnrolurjrrutfl

(z) rinrioufi ua:cudrril:;rna

Iaufi inqrft v awflu n r r,.'urlo ri, 1,r'u'
l) nrrn'ndofioq:; uihilrirfrour:ruld

z) nr:urriuforn'u arlu:fi urc oonlurirdo

3) nr:rioufiur nr:rinriou nrrinurqto,n n.,r,6uutgfifinr nr:ilnur uac

nlta{lu {a"t
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4) nr:drril:yludluur uiorfludrunudrlnx fnu:r fnfirn cn.,r

1 u rf o r ri r r 1 fi rfi u : riu x 1, u r n r o {r rin ri o.r rfi ua'l u n r : ri o ufi u r fi do fi n r :
fior:onuovilA'rin ftdtiua il:rriuf,, rj:sin aqorriari uasqnu riufir.rd,

2548:255-227)

t) rnEuurio.rdrll firfiurriunt:r6uvrr.rh?rounouriuufou rriu druunnr:rdunr.r
n'tr ouodfrn urrj: ;,irdr rnio.rl{fi irrfl u { oq uas hinr: ri rro.ririr6a6:tj

z) iln u r ri a r riu dn u or c q u'il : v rn A q i o r n r a rJ : s ia't o.r an r u d la v inr u r r : u, o {
rio.r6urdorJf,-rihldq ndol unv lil u.rv du

r) druoqinfu: n nnrlrr urln'uas ioru r : : I
4) urilnruqnrn rEuuiouuruudruriaorudfi ovn?ru

5) : c rin : v ir fi iur u r : or n ih?ril u n r, 
', 

ln R 1, 2; ci o{,fi uin q rJ rfi u ao r u nio
:unau aixRrrrriion: ou i rn ra4ui{oru

o) lunr:rdunrlrilur{nots n:rinurnlrarriniua;rfi uurirJ:; Iuniriru:ru ff,n
rn:lh{6u ,.rrilld,,nnlalrdnnsuor riutluqSndufiunr:uavriraruarritornudu:o

7) n: ldor:at ttac druuafauuru lun:6ifi fi neru {rrfl urfi urriunr:riutiruorooc
w{uociroludourarldnruarnrr

a) rlfi'ffinuriruusf rtolrinqrnari nru:srfi uurornrir,,arruoao.,ud
g),f :uru dordo q a riu lu : c il dr{Guil m

r o) fi t'n d r fi n o { r a I o'lu rio I n a r l hi il r c u r n u o c R r rrl il a o n fi u rir d,fi u r flu iin
reJa,
t'l{nluua!ilrTtudu

t t) lun:fifiturrturinulruriulrJnruiirri.r {rlnn:o.rnr:16ouafilfdnnsuo.rrfiu}i
nr: riori r d.rlnfi riiu nr: rfi u,rdun: u

fi I fi rfi u n r : rrJ 6 u u u rl a I I r n fi q n'lu q a il r 1 riu fi n' o n o r n ri o.r r fi u : rC o qt n r n rfl u
IrJ : un: uri o ilfi u rfi n u r n n r : fn s r Ex n lil dr uilu : ; durirdu l rJ o u 6{ : c du nr : inu rfi
{udou:;du6udu oEritu nr:r{rrrludnusr;rCourcilrraim?1x{lu

:vdunam 6ont:rim6n rirf u

:;dugl6o ildn inurl:n uo;rfniu '

-€ri
4. {rnrn0{1il0?
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-.iaq:fr lrioufi ur rurufil fi tn::rdrunr:ninfufirua;uinr:rio6rurunz1ufl,aln
llaJn oudu olnrrudol nr: tolrinrio.rrfi u: rrioh?rinrioo,dura.rr r: orio.rrdurldnrt
laJ
?nqilrvd{n

q n d 1 il n r r x ri o.r rfi u r il : v n o u druq r fi o fi ri u r{o r riu n r : h?uin r : 1 a v 6 r u r un rr u
asornurifnrio.rrfior urirldrflu 7 il:smn n'o

( r ) q : fi o fi frnu: u (Accornmondation) fi rindtr iurinrio l rfi or ldu ri I: ur: u rn asi
rardiaofn firinu:unarltrdl tilnvlon norufirindo{dsorn rryn2Rdulu ilaonryu,nr
ru u u ar riu fi rin usi ru rJ r v m n n r : iln : s du I:.r u: r dufl u fi u ou iu fiu rir l a n o ; g n dn : c du
In ul{riq dnu oirfl u 3rJ n r au a c n n u do u o unnrr ii rdu

(2)1:firrirtfiurracrinQrnari(trarel Agent and Guide) rfluq:firrfiurfiuinrirrfiur
nr:h?uinr:uionl:6ru2un2ludsarnrfiurriunr:riunm iirio urr.,r,,ur,odu.rturiauror
nionr:uin',tdrld,fiordolriurinrioufiuz nrril:vnouirnrrlugrltordrunudla;u
orlqrnh?'irrriruf,udrniouinr:luurrtorq:ficrioufior Inuldiurirurunrlrfiunrrnou

(3) q: fi t drrilrufi urirua;tolfi : ; 6n (Shopping and Souvenir) q: 6cu6nua; d ruil u
fiudrdrinrioufiuafir,acfrndulilfi.r4idrrurtornu rn's,ilufi:siin to*hnrioufiuirfio
ldaouluiinrj:;iriu ringnriorurdur,'nrnf,ailfnonr:u{oruiac#or6u torfirs6nua;
fiufiriurl'o16lfiqorrirmrliaut::unr:rirurinr:rduinur finrruarurluunsrlRlhiuy*
: rrrft nr: uinr:drunr: u: : 1 fi urio

(4) 1:fitorllr:uur,ofuort, (Food and Beverage) otil11la;lRfo.r6u Inuriru.lfildru
Qunlil3'lorngnrdnourriu iqorrirnt{olult firj:;Iutfiuijrrnruuac:rnrh;uil{ R2:w
il : ; n ou d:sfi u firrie }l Eu do r u r : ir u o r u r : ui n r : rr' r i e u ft u tu u n r url ua ; rndu.r n,
naonruiruo',urr,ndoufi il:vrnnururi :nriu riiudu

(5) I:6OnftRlil'tfllflr0ynr:turil (Cornmunication and Transporration) q:firnr:
rnaoufirufl .uarruar f, oru,o',nfi nd.rtJft 6ndrdrdrunruuctu dr Inufi lnrr rr,nun*
ria

no.[fiu2 q:fl'lnrrnru'rflllrostudrilr;noui:o {rJ:;nounlrrurir orurruu;rr?unrl
t u dl t t a s a o r fi t u dl {I n u a r : n t : rdr o'.r u rl ri r ri o u fi o r'n i u n o r r d ri o uii u a riu r fl u it o f,u

ar;ryiirlth?rfnrioufiuzrfinnrrufirnolo unrq:firnrrrioufiurarurroirru'uiolJld
(6) qrfioriutn'lua;rinrioil (Entertainment) and Recreation) nrril:;nouq:fi n

lfuinrrrnaon2'ultila'Rrtduaqnaurruncfurn'r drriuRurfiumruiarinrio*fiuadu aru
aqn aurufirn ar;drurir aurunodr'l urnrmulurlor SpaNightclub ua;Rllldnwir,rl



47

(z) q: fi onr: f,nil : ;11 fin: : anr: nr:ri oufi oa,Co,fl u: rr ia lrueeting rnceotive

convention Exhibition) rfluqrfioh?nr:uinr:frnil:vquurin{uuioaumuuiouifnfidolnrr

frarl:;p dlrinfiinqrJ:;alrifiuriuoudlurir q:firilnu'n:rfln1:uiouuuanrf,udrritu
: m ianouunu nr:riruud16onrurfl rurru

2.s uuafiordsafiunqfinr:ilr,a,0rioriosrdsa

nr: riolrfi ua u u rudl n r r t6un rundorinriou ntiouln niorfi ou r n 21rrd{ n du ru
nr:il:;luduuurrCofinuirrnaruf, rntonr:iinur rdonr:6nioq:6e nnon1unirr6uutgrn'

fin: (u'Rl rr1u6, 2s44: t)
ri.\

nr: rioufi uril: ; noudruorrirjr c nouodruloo 3 ilrc nffi R.o

I . nr:riun u r rnfi o{orf,urJne'1rJ&d du,fl unr: frn: rr
z. rflunr:lfiunrrdrunrruorin:lr

3. r6unr.rdruinqrJ:;awiln 1 6nru duttCunr:il:cnouorinriour:uld
.i..

nr:rioilfi olrilrilxrnalnu ldhln?lxlrulutolnr:rioufi uzlidr *nr:do*dur,,

(Tourisn) rfludrfifinlurlruriou{rrnfiwerr ur:rcildilrlun2ulonryrfiurnr:rf,unu
tniorindouutisulo uiotntonr:rJ:;ludurur uirCoiiRulilrR2luf rionr:fir-, ,nton,
finioq:fit naoatunll6uurEuuirior riudrrflunr:rioufiu.rfod, (inra::or riruurrf,
2547:25)

Joasri. durilag. ulnouno! (R.W. Macintosh, tg77 ; St) nrirrdr nr:rio.rrdorrflu
n,iu2un1,fifigrluuurflunr:riunurnr: (Recreation) giluuuru.rfi,findu:srdrueordr.r
(Leisure ti.") dlrcfinr:rfiunt{ (Travet) rdrrrrdordo.rd:u d.rrflunr:rn'unrrornao.,ud

,dofi rinrrludl fi o{orf,u }Jfi.r6n aorufi ndr dro'odrrfr uur cirrioufi ur rf, o,Jduu
ut t olnlf,lro; fi lurndol Ia ofi u: l n:; {u (Motivator) rrnnrrudol n r: lu dru r6orfiu
RluR1r iautrru nrrfirln'riuriuf, uayrfiu:dQor Gnre:ru riorurrf, 2s47 :25)

ilim unrl:eri (zsna : 29) ndrrdr nr:rioufi ulfiufienr:uodr.rud.rto.ruqutid.r
.lt-n:vrirrfioiounnru6illtREoncrnnr:f r{ruil:c'6r Inuilnn'nr:riolrdu:rsrrrud{ n1,

rfiunHornfinurlhlft6ndrnfi Inohirirfirdr:cuEnrdue;lndriolnauornr:rn'unrrrfu

rcfinrrdNu:uniohi
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2.s.r {alilq$lorduailunr:rioqfiur
:rt
elu 1u dlu (2s27 : 29-30) ldurilqarrq g.rltnr:riuo,fi u., uorinriolrfi ur

oonrflu o il:;rnnluqir 6o

l. nr:ri oltfi u.,Coo.r, ar{ndu'ruua;nlltiurfi I rinrio.rrfi o:,u d rdlf;
!r- --.^ ^- {- ---ri J . e a .i a .l?uuga{tlulTlolloRtuaouut:u1nlfl llloduoirR?1lroulnI oulnlriu rfionuriiud.:rras

ea Jq r C_- qr,t e-Jq -j- - d a , oy lqunnl:ol lilU 1 lTloTu22n?Ilfluoud?ulru tfiottutriu tuut::urIuuil:slilfrfio.ldu
j--. 

---- -Jet 4_-. --- ? a a a I €tilod{UoltlJunUR2rUdtlu'lro{ruun lil-odrlndulufiuR?lUdnfrRnEn ln:t ltasAn:lu

luqilntouiollrajuavrfluriio.rEudnal{n1:do{rfiur ua;6u 1 fifinarflunrrraqndulx
9a

llaJR2llrUUlltit

2. nr:rioufi u:rdonr:rindourinrioufi olCorindou lduri n r nfi do.rl#

iuuqnlrurCorinl#hiriro;1:,f.td,Cu,Cutf,nnlurudordrrf.rrh.,iorlonrsuavnnind

rfindulunrul2alnlrri'r.rruh?rundulJua;rEunna;rirdrndu6uurdruiu6rduriruulu

nrulrri utnufiorttjrinfrurn:urlaolduiolriaururdnfioo rinriogfiurnendrinovtJ

rin sr dl.dnd.rurufiqa,rirfic;rirld unvrinrfluao',rdii1t?oluriuhlddrarurir 1
-!. .ti ,. a . h a a a <rru rlur{m tno 1 Enu ilrouull,luun0uut{lnorlnn?1uro6nfrnn5nln:u

3. nr:rioufiuliliaur::u rinrioufiurfirjrr:ouro;riouf f,orlinurn:

firfiorfiuinrur:rl,to{tr6irr 1 luaorriu riiocoruiinurfifif,orflor riolurj:rrilflfifi
iou r : : ufi ilraulotolrt t fi rcrioufi uatJdril : ;rnarfu 1 rneoilnu rf,'o r: onf,inR 2ur
{rC.asazl+"

tilu o{lu rt.iurqu oin uruav dlnuinur rfi oru Iu: ror aorufi 16u r Iul riudorfi t oiu u
fctAo-od:;i6arani rflodnnrlnrrurtEtguminq un;rnnlula6ilolriu du lunr:rilnf:{o;n:

I onjdrdu a.i mrrf, anr: fi rf o.rfi nfi d il : ; rnaooarn : rii u,rtu o.a. r gzt
.il4. nr:rioufr oln-onr:iinur

nr:riouduarntonr:firnurirldriiu z rfia

dnndl lduri nr:rioufi olColilrunr:udrdufinrnirlnqi 1 to.r'lan

rdu finrloiuiln fiwrroriuurnud nrrudrdur{nuoo uru nodd rnufia qnq nuurirdu
. J a u a ji etudtfiuonrrno;Elqnnrnrinfrrrfirfiordorhflilu urrii{n'nnruuar{auhfr.rnrulrJtu

t
urnndrrinfirnfililurilrtlo6n nr:rnirfuil:cfifl1urj:srialnu drdruaorufiudrfutjnru

rfiolluqi 't riurflunr:duaiunr:rioufiuaodmehfrrg Inu{ilnfirnrtnornhi{druiohild

dllt uavhidrrcrilunr:urirriuluil:crila uio:sudrul:cril; rinwfinr:ud.rirfiurilu

t$rnu rn:rvlCrdluiurJ:slwrinrua:ul6ciiogldrrnnr:dnuiruruurnliliruuiufirrr

rua;liltu6m
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octrncBItl0sp gtrl:3[t]tut!,unNplnptrott]ortrS]unxnErcogt]orrsrunssunrpub

!-3 u u g F[ u o o ] r u u unu Mtr uM Bfr 3 s s n lsc n[ c I rpr 1r r c u] r r c u n;pl 3 r u r*r b n o5 u
uogullgntcuotuu noMu$stunErcoutlou!,Lunulrrnr 

FEureuon euf,nsgnrunognhn
s r u uut ! n lLllor u r{nEro nr } ug*rlor[ 30 3 uns trt : !,F,n1fi o u u:en[o[ : 3 

[ruuts n hlu
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cogrlo[3rurscu[tpub:Eilcogrletrrtuseefogrplncu z.s.Z

n[:cpsrun;ruporrpurulupln[:cF]o]r]rtl, :urnlpnrp
srulogtn[n-urur],Lllnr0rorgltll]ostn[n3n]3,[sun nL:cpnnE*ltuou,3rurcltl:Gu$cptr
fi ocounougnropnErgutlonr r[:cprprpn^srLpu}tpgl,ttrGsosr uruBbnlcorr]ou,un
uL0ltcnsllls[S:loltnUtg0Lrtnurtrurtos,]o]r:ounni:s[rsLu:rstrt oc,.uur]r][0oupp

$o3rnr,r!31guruBlrn1upr.rpptrry L rtungrns,l rprt]pnr3ruurr1luornsp,nrose1;1euon

ur lrlr0ororatlou gru]ts !,utrrpubuilntrol :3pnnL: cpcrunottollt,

l"ub Uurnp r[:spsruoptc0Et]otrl,ru -g

cpneurLggr$pnr-ungop ng € - z ugourngnouaouruologogn ngrg:sFeucLulrgF

3ruurGlrcgLuctnEtGro!E ocli L prrcnursou3,rurt3rupFlogr,rl}4trur.tu0G*i[unuuh

nBrrsustsrlc0utlotru;t qtposge cgfopnFspt r{rntst]rEt:crnunFEnbumussutogrp

c0tlllotr309e [*,tttcu1r:ullgr,l]t0ornrgugrunEtgru]or.ur.out]oBsru t r,r.rpugos0[uur
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npfl nrur L noBbnl:umnrnpBtrtpgnot
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unulnlla;n2ludlriqxo{tqndt?tnt:tlnlrriolrdu:siora:ugfir rYlnu uavnr:rn'ol fi
-rr...in{no tilu

I . qn d 1 ?l R : : u n r : ri o I rfi s r ri o h?rfi a : r u 1 drfl u n' u n : rci r I il : ; rn a riu dluifl
zszs rfluduut :luldornnt:rio.rrfiurldnarurflu:ruldiirdufi r rujorfiuufiu:ruldf,udr
A
ou"l

z. : ruldrrn qndril n: : uRr:rio.rrdurd ldrrlu grlto.liun: rsirqj: ;rnad fi
drurirulunr:afi.rradu:nrnh?riuqaunru.ir:sriu rdu lufl n.a. zszt nttioqfiurfir
:ruldriluriun:rirlil: rtn?t27,3t7 druurn riu :rudruornnr:r6unrrrioufisrtornulno

rfluriuriiulil:su'tst.z,2os druuril rirufirfiuqafi6.rideur;auufiltnr:trnqaludrrd, r
ldrfluoriuurn

3. : ruldornqn fl tr nt t unrrrioufi oarfl u:ruldfi n:;rrulrlqiil:;x1n: otir.r

nfi ltnl cfi wu afi loriu rlnrlgualrfl unr:rairoriniiriodorornnr:rioqfi or niu
^^-.-^-a--!a - i 9 a a b.dnr:nantTnon:rufi ufru uio nr:ninorn rr tJfl ounrrru'orrioufi orirr 1 fi evrfl uorin
raiu fi ri r: rul#rfl u o rind

4. qnfl liln: rrrriolrfi urfi unurnlunr: clrllrucirlorinodl{utnuluuag
vA4.^-!nirltrtl rfi olerntilu qndtxn: tuuinr: fi dolllnurirurhfi uinr: Inurnnuluq: fi r

nl{tnr{ tdu l:lu:l rinarnrr uifnrirrfiu?.ta.t riruluq:fiurldouorlriiuorinrair
rdu fnon::uiuriru nr:1{r:ardr.riuilr.rrioafi.r rfludu nr:rioufiu:rcfiunurillunr:
n:;{uhlrn'anr:nfin tta;rirtotnfirorn:torilr;rmaurlirJ:vlulriodrrg.rq. ,f u
rinrio.rrfiurriunrshjil.ttj:stnafiwdo.rdrorflurirorur: ,jon6ra,udurfoura;urnrinu:u

fidoldrurflurirdrin n'uddrulrJdwhinno{rnnrcriul:ur:uuiosn:soruoonlildmun:n:

:rodouim 1 rdorinon:ruCu,fiorrrorfluto.rii:cdnldfiocinr:friaqCrri.,rr.,rl:;6uf

,flutold:cdnurhvrflu:roldrdn 1rioo 1 udrfio:rufiurflurJiu'ruxln 1 firflu:ruldar6'q
d.rrilarodonr:n:;{unt:na'nfi6undr uuttiptier Effect nrlnr:rio.r,dur dlo{ludnuorcfi
------.-'{- e v .-.3 e t Aq{ulnruolnuununlrnanriufr rqnarun::uOu 1

5. qn.rlrnr:unr:rioqiiolfluqnarunr:rdhifiin,irf,nlunr:{ruilru orr
risnlddrrflu Limitless industry rulorJiuurfiurrirqJn.,rnr:uot, 1 rrna66fiiruur
6 r u zu rin ri o o d u r r.t u r m n't o r f a n l di rjiu r sr,n'u du o ti r l : r n ri a n d r e 6o ruj ofl n. a. zl gr
eria
fnrioufr oruruttrfito.rlanldiiru:urfiu zs drunu un;ldriudurfl u zgo druau lufl
i.a.2s27 fnimnr:nt:riolrfiurdudodrrJiurunr:riolriiorfiriluo{tuflolriurflunrr

riudurrirriu trr r u il: strn: Ia ntcrfi ui ru rudun oon12al lursrcfi iiaurnr:dru nr:



5t

.i .turi{fi dlur:oturil{Iauar: 16'iru?uu1n rirh?rirlidrulunr:r6un1{Qna{t n1:leuil.r{

rioqfiuririldirflno{rnnun{u{fi:ruldqurirriudruiriou nr:rio.rrfioro'olddrrfludor
ao.Jtolnzrufrltolctslueiasqnno olrinr:auil:;rur6il:Jnffid1 *nt:riunrlriolrfiulflu

eA,JAeac
fl ltruqu uTuool{uu{fi iJfi lauucrlu"

6. qn 311il nt t uri o {rfi u r lrifi fi n 6 rrinlu rio.rn r: ndn ril : rc hido.rCl 6u ih
ornrfltuiioulnuntou 1 nanfinto{qndlunt:uriolrfiurfirauorrul#uririnriolrfiur 6o

421rlf,?u{'lut,o{trrlrfl6 rrnu:ruulun;rn ihti 4rtr dRlnolnlfl uavfi.rfilqutiair.r
4-!veriu rriu ilr;u:ulm1r1ui{ inlor:ru lu:roranru srnr:$rufoulufioriu naoneu

tuur::urfiuuil:crn6i i6iin nzrrrfluo{rblil:crrlu rriu nolndl il:;ur6arn:ruC
aoun:!n{ riludu dlduudrd,flulrlt:rufiinrrud.rduhiurJrfiuuioduo{riuanrnrlul6

-..JAolnrf, iltiu nlrnAndrulnunrnrrurioqnarrn:rlfifio{riu furilunluldu1iouodr.r
rlnro{ qndlrlRr:unrrrioqiior

7 . qndlu n: : lrioufi urriroariuarlufrur! oqinff, ailinut: :urj:crrd d.,

rfl udld.rqnnrrutulotouinrioqiiuu riraulnurfl urYrnutowrauiruridurutorurrfl uriufl
ilfiinrut::l :stfiou il:vrnfi urqf,arl nr:a;rciu qa{ iirflurondnusirouriasfrordu
4i..-t

riluu:nnnnnonfi nr:rirrrinrrriroonrnoutifl urJ'o; oqinJll
8. qndlilnrtrlrioufi orwfi unurnlunr: a$rlc::rfnrrurtitylrJrjqinrnirl 1

rdorFnnr:r6unrlriolrfiororn4inrnrurrlild.r6n4finrnrdr[idrrcrflunulnurioau

iuil: srnafi dour6nr6orhi#ufi rv ldriruafi ra: :rilfifin drluri 1 lufiorfi riu 1 rriu
I:ur:l rinnrnr: fi.rdruaunluacnrneir.r 1 drfitvdo.ri{arrluluuaru 1 dru dnuu;
rfl u nr: ainnlunitglfurirlo Gu ru rirrfu

9. qndtlfn:t!rio.rrfiurrilur'torn',rfirizurilraiunrruilaonfiur,urn.trriuoo

h?rrriiudiildiunr:rinurriluuurirrio.rrfiur rinriolrfiuro;rdonrn'unr.r}Jfiln o;dor
riuledrwfinruilaonriutioiiruurrindfiu wrfu,rurirlafirinrio.rrfiuldrtjlduudlrfu

Yatoa
t J no{uR ?luua onnulTtu{il o

lo. qnd1iln::urioufiur fi rirudrurairafi .rdu6nrnuacnrrudlhduddru
a i Jt
nJuilunl{fi rrqu0nrlrYlnuldnurjcrirnaru{in,,ar,{rliduruaoil:;nn:luil:vrnardurriu
a ya A -iin:rldrltfrlfiuua;riu Inuriunntlurrrqiriu arafiR'oRrruarrinfialrufiuritomulu
-.-a e o .a -^------,- - d t I C r a J r - ^. .md lufi ruo.tthurfr'u nr: rioufi ur:gildrrilr;rnailrcdrurailafimrrtr{rh du6 fi ts
rirtjqinrrurilurdoudauIan fiwdroriuinurriur[utlunihiriun.rriiunr:riror::Ior
gala

dunnlillln lan
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2.53 n2lrltulotemrltiaqdU? (Tourism Industry)

t.t 4firJ:;rna iirfluuuchrioqiioaddrdar lduri
- rn'onnrErfiirlurtr rYu* ,onlrr lurirtr nfirn.i.r turi rl

iou:ruo{dru du rfionrtrouurrfo riionrtlila?{ilrJurr rfludu

:rd 6friuqa es46) ldnciredr nirorn:nr:rioufiur (Tourism Resource)

rurudq iluiirrio.rrfru: non::uuaviruur::uil:;mda;riouh?rfiu6{01:usr::ufro.r6uiifi

dnuor;riu llasdlul:06lgonrtlauloro.rrinrio.rrfiurhiu116ou yriuurn:nr:rio.rrdur

oro,iruunldrnruil:;rnn ft d
l. ninurn: nr: rio*fi ueil r ulRrr ::umn' lduri,x d.rrioudurfi rfi nduror

nlur:trr!'16 tto;iinaru{n{1un1ut::urrd finlulnariunr.rlu'aranf r:fiiilu1*ar
:cuuihlfiduarnrnlu rriu qrrr ,ir.n ,rrnrR muurir ilsnd.r rind lacnr:orfir
rfl u du t : : l m6fi ldrfl u n in o r n : n r : ri o ufi ur w o{l u 

tr rlt o r 1 fi riari d.r rJ : c n o u lil dr u

il t f,ufi rfl u owirl:: noud drdoJ d'rd

- gltlq{ uio,onnoufifiuurionriulunrnruu'o rdu nou6u
nuuri 4n:;dr giln2{ riludu

- 4nrf,u{rdriuhi firdr'a;fiuronn'udou rriu tirn:cu,,o, ,i,
aon rfludu

- 4rtrfiun:rufifirri*rl rd.nr'u rdu Qriofifirirenarudru rh
fi u.rrufi fr.ruiniu4fi ;ii,arfi u,ilu,iru ruurn

- q fi u, n : u-n fi rfl u 4 rt r q.r fi ih }?rl n n q u fi u u u 4 rt r rin fi rir n n
v Jq arIniilr riu rtraounl2 lr,rdruuril rtrrfiul lr,rila2{ f,.ruinunra5[rrr,rrr rfludu

' {r,rlfi fi R2luunuun;nruqrfutoulrirnrriraor{rwo.r{ulr1

r,ov,fi lrirl wfi iolrirlilnnoonr2or dlirfl urdunnituilru rfu riurhuo;puia rriu
qunruriudu 4urtruridoraou rluruuric;rin rfludu

riludu

- d:',ud,fludararrur,rrci.rrir rdu naor uririr uuor fr urnt

t.2 4fiornra finaionr:ris.rrfiurlurio{xo{qurqiuavnaruCuruo

u::01o1fltilrl3qufl{lidnorruutta;uardxo{urrulnlfluasll.r{ tluufio.rflrrirhi
uff ul n rfl nr r riorrfi urfi iinirr aq nuu',rr', rdu qE r u relu il : srn aln uriru1i
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a

ltnrinrio.rrfiuridnrduauro qqrlutvrfluqrJa::adonr:rioufiuluioqrndunn looru',
.i!

lr.ruliunnffi lno?utnn riludu

r-r'rd*ir firflu*uriwiuo,fi,fildirnrruu'uu lduri
- ,luillnuaydr: rdu rrnn:ruuuuriu6u uaslurnurin 1

I
lTu

urnuriirfir rrnmlu rnrcrafin rnrvniu rn.rud{u rfludu

- lnlsuasil{rnr; rriu rnu4rfin mrcreir rnrsa'fid'u rnrsfrrl rflu
du

- il;nrir rflu'urirrio*fiurldnEro rriu fin{rnrvfiidu u{rn.w
qiunf n{rnr;1unr rfludu

- Iu:rsrndlilrir lurilorilsrafi clndo ouo{u rnu ru rioruadrfl u
6 oru sl-rdfi uriu drt rslu o6 n s r n6 o l u : r sr 6ufl u n in u r n r fi fi ri r t o w r 6u a c na r urfl u
un dwio ufi uarlru iurj:r"lti,

t -4 lt'tril: t at ua; ilr h? riolfrfi n nr:ri oufi o: uuu nr : riu ih fi ri rh?n r:
rindouudouhrracfrlff intfinil'vn::olra silaiil't umrirrioufiu2il.hrrrrumafidnrh
lfi riluudnuo;fi nr:innr:d,fl u:suurvo{rugiltorqnuruudrn6 ?uqnglu fl?uInt
116 arurqnuaraaf ua;rtninurriu{ii'nirh

2. niturn:nr:riolrfiuarJ:crnnilr;i6arani Iu:rorinq ua;f,rdudolu
ldrrri uuci'rrioufiurfiuqudairrduuo;inrrudrdqlu1ru;rflundnxrunrril:cin'aranf

Iu:runitmta1aurii,,anl6lor:ut::rfrordu inadrqnthinrioqfiorlJr6ou ninurn:
rhsrnndarrn:ourhtiooosnrflu z il:srnyr

2.t lu:roraoruuo;Iu:rorinq

Iurror aoru ilrrud{ od.ruriunintidrlnuorguar dnuor ; uilr nr:
rioafisrioInurdngIu16urfiurJ:;ie'to.rofiurriunfirtirfurflurJ:;Io'fnrrfinrJ;

rJ: sifiaranf uiolur rroa dodlfr: auo'r do.,rfi drdqnrr J:y iaaran f *av qruru
il:ciaaranfd:u niu rforlu:ror r:v:rrir n:sirurin orlareid drrruuoor rfludu

Iu : r or in q il u r u 6r dr u riu n fu tifi ril u t o r I u : r sr hj d r c v rfl u
dril:viufuiodldrfindunlrrtmrl6 uiornurfl r,i.rfndo,irulntorlurluaolu $1n
urlud rioErnrYni dllnuorgriolnudnuor;urirnr:il:;n'ufiriolnuudnSru16u:riu

ilrcin'alanftolrlluriunintiriurflurJ:;IwrilunmiarJs rjrciamanf uiolu:rorn6
niu mnuquti crnrfni nrnttou {ruf,arjc rnda.rfio rndorld rndouj:;dutorRufu:ror
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f,arcrin riludu Iu:rorinqfnnurfiuoqilulu:roraoru 6.rrinrEonnirurn:nr:rio.rrdua

nruJ:;ihrnanflnu: :r fiudrrfl u Iu: rorinqaoru

2.2 fl1dudolu

f,rf,udoru uurudr aolud,,arldninrrurf,onrrrainr rro.ruuutl
t

ia. s a t
fr iieioarautduiir dndrfiq niu uanr drru nua; n rrrdurlnro.r la nuiouanru dnr : : u

rfiurriuqtgurrj :eu#lao,udrjrun,un'in::rnrunlrrfiurionruird.raoulunlurf,oo'o
l.

riu t f,ltludoluliluaonriififi qorrirnriorur::uuavriur::!6rnarurfl uaorufirio.rrfi u:
rinriolrfiurfir6unrlrio.rrfiurrinfilnrJ:va.rrirColrJiinururnrru{rfiurriuareurrnioil:3nou

fr-in:: unr{fl1du r - uiornaorEorrr flnnr: r . rrtoRrluaruluinlo rdu in Iu ad in r:
ria0n aoruiiorinud?{{q aorufirncornr:rdnnr:;riiudu ,unr-,ndluaraurdrfinr:
durulu:rorinqdrdopl{mdu'r r,iu u::rlntgrl rnrlrl giliu ilrslu! in:n::rrlufi
rfl udu f,ldudolufi drfrtgntflrdu1{ilrirfl u,iruruurnluil:srnalnu rdorornilr;rna
lnodluu'orqilr milul rdu inil: c ai inuaraa r: ru rfl udu

3. nfirurnrnrrrioufiuril:vrnnf,ailiaut::uua:il:;rr6 lduri
!.;nfilurn:nl:riolrfiuafifiqorrirnrlfrailiorurr:r uaJruuf ::urfiuuil:spr6ififirondnusi

ttasd'unonfiuurrmofintudlilrpiu rfluficn::ufirfiur{ouiunr:irrfiuiinto.ruqud riu
ad & ' -- -) a .?on?'tulltllog anlnriruriou Rlul nr:uilnro nr:a;rdu ni nun3 f,ailv *ns
ruut::urfiouirrl ,rrriofionrrrfiaSr.rdurCoinqrJ:;a.rrfir.r lrdu il::11.16 *urnanra
n'i n: : lrfl udu u o ntu u'o t r nn in ur n: nr : ri o.r d o : ii rii u g rh : : l fi n ci r r dq rdr fii fi n ir o r n :
nr:rioltfiuanrliotut::lfirfluurutrrrd,,a"ouondruarun'nfifnrio.rrfiurl#n,uau1o

niu nrrlrdo ritu'tru qu^itEqrfiorfiu narrrilulurdrrfludu ninurn:nr:rio.r,duril:;mn
f,arjinrur: rrua;il:;rud uil.rdouldrfl u z rJ:yrnn drd

3.r urdridiinnrrurfluo{
. Adaa 4 . a . ^-.^^ -i - j alril a { ? o r2n R ? 1rl til u o g r u r o 0= I ur ri I ri o I rfr u?fi ufl R { o o n o it

dnusr;Rerlrfluotitolnuluriol6u rdu anrnfirurioufio{orf,ufirinriolrfiur{au1c
arur:ofinurdnuu;aarurfluo{ua;i6f,e'n1utu Inunuroltidolr{r}Jfiri:uizu lduri
nrrduururr{riru nltt prruriorotu niu u{rlruufir ril,ilrrafiu lunrnpriiotoril:;rna
lnu r{firulrlnft rinuvar rfl udu rionr:rdrlrJfi druiruo{orf,u uiu rindplu lauarnd
lurrjrhu6itirrinun:ait::urrr n{rhurlorolnur ft uinarprrd{n:1u rfl udu

3.2 urrirf,arlinrur::uuasil:vmd
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n*,nEl lto83uLmLFntp ftoxmttF]tu, ntrt FlLlrnssunt pubsluru]or0gt]ou]unn npngt
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$ulrll LPu$o3ttLll3ufluIt0ut$ousrugnpnB lDgcufl,ut$ouuuSrupr.rurlL -nn1Iarr
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nPnEt nEuot

$0[]tErlroelMncp u,ugrg pgorol rslsssoprncrr,uugrsrFm ghurugnlplrurunr]oLnr
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ncp ntrr uErupt&I, utl!,[ mtrrurrrRuBog[ Lotrt]otr]utlll I.I.'

UIIUI
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,3 I
ltoPucllllrtflugogllc0ubotllul{ll}toocU gcrnfln:s ogtl fgtrt uprt,gc0utr]rtl,ol, Lltu[ruB
:unrulno goprFlcoSr]ouul*rtopt np]Lf l, pu,c0rnou,]urtrngr

fio,.uuut]gtBugoptc0llr]ougLu gut0ttigtl I.,

E*r ooprumsp € ng*tluoo]rtnplrplronhrnu:cp
coslloul,tu sutRltstt cot,tl]olA 3,LUrt 3 sU eur g,srun[0ru r{uru tr]tBnropliIolltt]uFnup
llpn;p ogtl ntrlrs,sueu]Lplrstunul cogr]orulr]onr,ru]o]rrcu]onBrouognLnng]r:1,

gnhrgcoElonlur,r,n prrpt np$*ponhnuu:r,FcoBtlorsru3ur0n3u .t

npngr prcopb
u9t1$s clulsutnurnt] trtssxsunurr]rugrssftpnogrr!,rrrnl] nlscEnrslructr]G 8su
uFpttls!'[t utntrcn'E]lrlssF 0trlgtr|33[r]otrogrnt]0Etuoonr:uut unl notl,tnllsru|u]il:sF,

ntrt ll u ]p n I n u ] o lt n ! n o 0 g n 
Et 

n e I g 3 t, 
F ufl,E p c t u n gr r n turrr n r 1t u 1r g 3 s u-u u 0 L fl, c o

nLun:utrucesfl,cni e E. _!___-..tLtslogrrErlg[nprEn-u]ontc0gtgn3gIntgt.

ou 0[npnrcu]rlr0ut]o!,rulrsn33,cnBc

ngrtr:3,tr,lo,tunor33cup:utt couutfruunrcu 0ogfl,o!,t n0Et:3nfl,t]tLtu ntsuolfirsor , F o F, e- -- .-tt- ----'.--L rp e

::ffi:,'*h:fl i-ffi ;-;;:il:,::ffi;l;::ffi ffi I;::i ltu]pnlnusp rpnU g:un]rr]gu]t, ]uouu,r (arn{nJ) n l,s, c,nmq
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r; d.fl anifr lilulo{Rlfllonru niu arund:uh? d?uQuatu d2ud{ulil: d2udx lirirriu p li
fir6u rfludu

4. r.3 unrirri o.rrfi ulnto iinu rn r ru irtr lrl rfl ufr-fi t fior siaoru fi
r6u::u:rIf,arJv ua;inuraranf rftdrflufifitfisr.faoruuri.rmnfiogilunluquato{n,r

frnilrn: rlovfin-uiort{eorutortonru fr-firfiordrirddolru rfiorIu:ror n'firriorqi anru
a9 Ja

uar[u {in utr o {r duur rrurnrrfl u #u

e.z nirurnr nr:rioufi u.,n'uo.rrarlnaurlrn 6orrfiuua;Rtuiurfi .r

aorununernarf iiriuu lil rffllil:;ffi ]}; 
t' o'o rri u nE u ri o d a e u a u r u

4.2.2 rro r u riu ur'r u a, ao r u d do fi u dr rdu ao u riu rfi r u rr ri r n u
luindu ialfrrta l:msn: I:uriluunf Eudrinonr:u narariR dudu

aoandolfiu snola6 filaaunrf (2531 : or) lduri.rnirurn:nr:rioqfiue
oonrflu r rj:;mn ftd

l. ril nlrudl ttndlt::uttn^4nru'nfi,fluri uavlndrir rdu n;ro Rao.r,i !urifr rirnnuilou tirr r'u; rfludu ninorn:il:r,ordfior.,udrriqionr:drxiinrfluofir
& uonornrJ:c lutflnun:qrdr d.rrioh?rfinfi rn: runrrrioufi ou6nuaruotirudu

- u u ri r ri o o,fi o r rnto r u r : : u mdu a c rin d o u n ti o u 1 o rd u 16 o r riu rir ri.'
rfi uu6o turnln qi'u afi uil; nrir drn'u.ronfi u dou rirq lou ritudu

- u r d r ri o.r r fi u : rnt o n r : ii n u r rri u fi n' r fiu ctdn {ri, u r r n a. o f, r riu a u
rir6o il:cu.t qlu.rrioonldn;m

- urciwioufi oarfioinurqtnrnniu urciuirujrr:rm6
z. Cu6u uurudr urdrrr:urr6rlnru'nfirflun'u rriu rhh? ld ur aruih

d2udltltslu Sttl qnuruuilllr"' iufifi,iua ,raciu6urlnrl:urrr,fildiunt:rruilEn
Jiurll lnnuilriseran rrm:ug fi r n a oa o u {r dai unn'rriu {!fi n o n lfi rfl udu fi n n: : u
riouiiorfi indurjrrrrdldrirnrrr,,no'nrra'u,ra;rConr:iilnur

3. olrurrrr f,ailn::r iorur:ru ,Jr1,r6 rj:ciiaranf idiinnlu
rfiuogitoliltvrltu osrflufiaulotorfnrioodrrd,rirtJrdouoruiml ilr;rnafiriorur*dr
olt0rttlllllnlula6 ua;Rrruafulrri rfludauhtorfnrioufis:iirrrrnil:;rnafi,i.,do
rinrur rlaurinriolrfi urrtnilrcrnafi rflnrurudr rinrsfiouriunnhJqo; 1:uir1 lurl:vrmafi
rirftriodouforurrdufiu
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I

2.s.4 a?ruunu{o.rfinrio.rrfiur

r. a. {u Txdlu'fnri oufi u?" (Tourist) lduri{rduur6uuf:n : rrfi r rfinoti r.r

ioozqf:'lu.r1uil:;rnadr{rurr6uuauu uavfinrqgrhlunr:r6our6ourflu z il:ynr: do

r. 1#raarir.rrn'onrrurr6arxdu nr:rinriou qxnril nr:iinur n1:fl'r6ru1
auasnltnrl

2. nr: {ni rru'u n r: q : fi o nr : rJfl i6r6u:fiun : ounfr n r: rl n'ri6nr: fi tfi ld
rour.n,luua; nt:6rr 1r.a.{u pu?t1o, zszT)

r : I :'t llity {6 n r : ri o I rfi u lril r rJ : ; rn aln u n.?t. 2 s22 u t n : I a fuiri r d t
"fnrioudu?" fl'o rloaafirdun,nrnfio$udurflu6uiio{rln6rornutJfi.rfiorfioiurflunr:

f,.arl. deunruarin:h ua;druinqrft;a.rridufihirColrJrJ:;nouorin uiour:ruld(:rr
fiocrqrunur rdu go noufi zz,zs22)

2s.s ilodudfi6nGnorionurioodo.
aa

norimnr:uas?nou runr:rioufi oruil{il:cmalnu ldaqrlna'nnator

qndlilRr:lrio.rrfiua R'o uint: drqndrwr6ondo,r,to,finnrruffurolo iloi'udi6ninado
nr:dnfiulnrdondouinr: fi drd(n:;nrrrnr:rioudurunvfi $1, 2s47: r 8- r 9)

ilodsnrslu

t. ninotn:nrrrioufi or (Tourism Resource)

ilr c ril alnorfl u il: ; rnad qnu hl daon in u r n : n r: ri o ufi u r n fir ur n: n r r
ri o I rii u r r u r u 6 I d.r 6 I q n 1 o 1 #{n u rn' u n r r u r 16 u, f u o 6 r ri, 6'u r v i d.r d.r fi r fi n du r o r I n u

-----^. - 4i r.y: Ir::umn uavd.tfruqudairsiu:rurftrnanra ua;uuil:;m6il:;{ril fiio{lurio.rdu uril
oonrflu t il:;rnn 6o

t . t il : s rn n r : : u I rn^ ril u uu ci I ri o *fi urfi i n ? r r d ?u ir 1 u rin du ro r
nrur::urrn' lduri 4,r', ,ilrn rirqlou riorirSou rrnfnurriu filai audaiqnoru

ta
urilma ?uqulu aauqnttrfi ilsla ilmilrro umfiu ngladru,nrr du, drufiurir uucirrir

in (riru nuor naor ii.r)
I

t.z il: ;mnrJrvifi aranf Iu: rsr inqf, oluuaufl 16ru 1fl o1u rfl u
r.iAa

uucilriolrfruzftiiarruddqlunrlrJrcifiaranf Iu:roraEuioaraur lduri Iu:ruf,olu
qnururl:;ifiaranflltulu:ror ir'fitriord flldu6lo1u rirun.rru's.r grior orlarritl ua;
orla:oiaoru
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t.g il:smnfrorjinrur::t il:vurd uacfion::u rfluuud.rriolrfiur

6ngilrruurad.rluf,nuorctolfii uuil:vrrd nrrrrfluo{ i6iin trriu u{rirux-r?lr1dR.r,

iinlunun) Euti inrut::u fiudrf,uru'o{ldl arun'c frnno'h? uncrilu'o{ud

z. naruilaoariu (security)

lunr:dnfrulo16onlnuurunr:r6umrrrio*fi ur rinrio*fi urosrirfi r6rnzru
rJ a o n i'uci o f, in u n v n fn dfi u rfl u rJ : ; n r : d r riq x ln r n r : in u r n : r u rl a o n fiu6r do r i
rJ: c tminriluav fri6rrlnuilrirrio{rfi ur

l. In:.rairoirg',, (Infrastructures)

ilr unoudrufi r 6ru rua?lu G,sa 2nudn rdu ouu .I3r -ru du rru'u aorfi
:ob{ anrfi:olnuar: rir6o h{fh rirrj:crJr:suunlrdualrfirirariu riiudu laurjnfiudr
ig wrfl u{a'rrluinafHln:lafi lCulrurdodru20n2ludrn2ndu lul,oril:;nrulufiooau
uiortnrilunrraoqu,Cociltaiunr:rio.rrfiuerJ:Enrulurio$ufi,flu{iildiuarar1:clurf

a

ou1{o1?:
i.

4. 6r{o1u2on?1ud3a2n (Facilities)

,fl u aorudniouinr: drirulrqironru rcrfi u{frnn rliuinr:'ririnrioo,fi ,.
lugrltornr:il:cnounr:nrq:fir'ififiuinr:to.rilluurrrirudro ftd

4. l nr:RUulRU do{l'o,aunrrruinr: o'rfi n6n nl, Rxu lRrrudr
ri'rtrnn'rult&lllfl racnrolurl:cmaocdo{flJn?n :rnrir uacilaonfiurio r r,,o R'o nrrunfi

;..Jrr
ouufi truuvirll drur{r-oon lda;n:nuioiuinr: r o hl n rrrirrirrfi uudo ua; qiln:of
drurunrrua;nrnirq nu ornraiirirornraurufi ri'u ariu iarunr: fi uu.ro{xrn

4.2 n'i n r : r{rriio l ua c ui n r: ri r r a r : i n r : ri o u n a ru: ; rii uu fi6 n r :
r{rriiorl#as nrn : rndr iiuinu l#riraar: uinr: c ordrin uinr: t u d.r {fi rin rfl udu

4.3 firin fiI:*r:u:vduirrl l#rdon i6'n:rrirdr{ndruuuarfiu

Qunlfl asorRuasiiuinr:aruumrlludtnn

l.l fi u o ru 1 : u o n r 1 n rc fi o ru r : h?ra'o n r a r urfi n,dr r s dor o n

qtdnuoufi uinrrfi qtnlil ua;fi nr:druu.r.,o.,d,riluou

e.s uinr:f rrfi ue fi uinr: ri rrdurtJfi.r,,u rirrioufi urirrl Inufi
rinquraddfi n:rufnrur{rlodgndor fi ft urf,ulmE racinruiufinroucioilfild

s. dudttolfircdn (Souveairs)
tya^9

rsdoriinr:n2uquqg,nrn druun: rnr :rurTrnr: ri*rriunr:ldirrqCuriru
n1, oonuuufi udrhlfi rondnusi :rurionrrrr, 1fi uriofi a:u.rru
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Irr!,nLryrut16$l,rufl,3liu,turo]rufiuLnrusrurn:!, crr0ru:ullu^u[$]*nogg]r[o3]Lrnut

sLult sl-utculDnhnuqrstcuEBgn0ug0t!,$ttrnursLuo]uouno&totrrt]u!0Ltogurr[rtg . . c e?, -----t3 € ----e -.----H--fl.'-''-"-:--E-
ugrplL! M,ru c Bl, 33F,rt:uttr stuc 3 ]op :c ]r, n& n ur nru crugnnlulluul

rutnfiulrtr]rPt0r0nt ru'€

r0u,rs0tr]Ltrnusruogul;lopl.il]rN0r0I;I

nulplolldusLrttBlot 0utlotrrssuutuubgrurrrs,u ]urguunrfl:ecoBr]otr]ur,nusr.uu!

FPlrt,l "pn:3F,rn:snluuutufl,toLpplrugsromrl 
]uuururnrcr,unosu nglDuunosu]on

p[0r r,$[0r.pE3ru33[r0rutlftou:3[r,ulo g rttnrMslttruItBnrBruu]crn[

contlonsrunlnon]ttcu .z

!rclt]rgu]L0o
clrotoryll]Lltnul3tulrn:runp:cuLlrltEts0]onrsrusru,]urutfircullruB:urrruf,nsgt]Lrl

clittEs,tu tttFtu!3ultunlltJttuct:0:sntsucuoustrsnt:sF,uotruoolrtrnutsru}tuHnE

$unllitltttculuug]ntcuuu*llouGto ,rwts,F]rnn[]osrsru]rnsrptopurrrcungmgnct

uu[3R33tOrl]Ott]ttrnulstu:tnEt0c[ ]ucunoor0st]on]runstst.ulttr!1:erpuur

outnsgr:crul, rosrlouunlo,Lltu,nurgrurrrasuuntrrusrunlfoSlrpncug

uu[]on]onr gtu:urroufff,gll:ctrru . 
I

,3n.l,prrll oguouF cstuc3uru:1,

uonBtuoPGF

surououFL*,ntrsutrlGntnplungla0r0n;qsrurylnurtuurtnrcu

!ltllitullnunfl,l ttss!ttu6csutt sutrt,JUrrs[r rtIns l,cILuuug]r0LgnubgcoUnou,ultorr! . e E o - i----;;"-l-;-'--------"---.---r'---F-"F,.
$o rLnHfttcu]t^ilnuilnunEtLcfoH,u^u l,rIuttut- !r r0sr]ou,uttnbuunnt gcungr

(ateu1) loEupnLu .[

gtfi:3[rrrt0ru

: u n g rr f L F $ r u u r e llt c 0 Sr ] o ra ulr c], 0 r 0 ru s t u I o IL foprp 0G c [ ]tEt

(uo$srau clrqnd pue Eursrsa,rpv),c nlr rtpttr 3 !, 
F3 l[n0Mr surt EEra[ 3tu'g

6S
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luu.itolnr:dlraiunt:narn uacnrr?lirununr:riorurnrrriorrfior firJ:ynoufiurflu
ru: r gr l t hirfi n n lu do r n r : l u n r : 6u n r wi o ufi o.rl oA od,

2.s.6 o{rirJ:coouArfi'qfi rnrl#1fi onurdunrwioqdsr

lu q fl n t o ir n r : rd u n r I ri o I rfi ur t o.r uei a ; q n n a fi n r r I usr n ri r.r fiu 1 u u o r u 1
I -i da J .

il:vnr: d'rfr naora5 nuarud (zslz : 88-e0) ncirrd.r iloflufirirh?qnnadnfiulordunrr

rioufiuarj:cnoulildru

r. riu niorirlidru dqflud.t,,,nii{,eunrrrioqfiomsdo.rfinrTufi rn:u
ar.itnt:taunrlriolrfiu:hidrrvlndriolna 6rrfludolfiriu nioruil:;urolf,ol#tirsludru

t-. .. I .^1{^1l--.- . a . - j -. ,
n1{61Itu R'ltl1lfu3 Rlll?ln R1o1lf'|, riruinr:drriud.r6'ru:uR21u.r;n2n uo;nm1{du6o
to.rriludu

2. nar rfl u f, .rfi fi narrru rodrdqrhuiu$Funrrri o.rrfi ur rn: r;uiac
rlnnndouo{luaorunrnnxnr:il:;nouoriniiunndrlriu urmuorrlirrariuugnryrlnrri
J,)i

tfionrrrio.ttfiurudurlnuoretcdor:oh?6rilnnrnriuu uioumnuorrl#natndl,frliin
.i.i
n1I1UlltOn'l'no{lltu2

3. or',rd.rl.fi rvhJ ilri'r,{odriarrnlilqnn un;nerr{dnfnfindru
drotir.rrrfitil nr:filiu ua;iinar nrhiarur:on:;{ub?rfinnr:rioqdur lddr1i#olrdo,
lrJrinriolrfiu2oleQnn:v{uldlrndrixl rdu nludo{nr:fiocriunr.rrioudur nr:rfiu

,rririo^.:ru:tuf oqanr:riolrfrur nrrrioufior nlrldirdirlriaun6fi6tr?uiuqorrirtolnr:
rio{rfiul fltf,unr.rdlnl ra:ugfi0ld6o:nlflnr:ru'or qgnla fi.rriruronrrxdyn?n fl?.ru

rJaonfiu ttavnrrnotimtlnr:rioufiu:rfluCu dr,rdrdrirh?nrrrd.rlnfiov,6unr.rrio*fiur

torrinrioufi urrilfiuuurlarldo{naonl2a.l

nr:fi naoraE n'uaruf ldnrirrdr o.',r#.lunr:rioudurfia*.rirr 1 rflu
o y Aa .
dan:v{ufr.rfi uaruil:;nr:drodu rirh?rfinnrliunmrioqfi ur + il:cnr: 6o

r . ti'rn::{u nl{R'ruRlTr (physicar Motivators) rfl ud:n:; {u riodoun aru
a I . . b.- J

ill{nluRlTluiorfioiu nru tdu nr: hjrinfl uirlnru fi on: :tur.rfi nr nrr lilnrnornra
,'runclo nr:rirrininumlxdluucf rtourilndrCoinurqiorn,fl ud,

2. da n : ;eiu n u imu t : :r (curn'e Motivators) rilu dan : v {u fi ri rlfrfi a n r:
l6unruf,onr:riuu{iorurr:ll R2'ulfluogiromuluil:;rnaiml }idrwrfluludnuur,r,oir
qiumfroilurnf,afl rfludu
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3. 6'rn: :{un mdrunmurYuriuf,: ; u dxqan a (tnterpersonat Motivators)

rfludrn:;{uiitn't1t?,finn:rudolnr: rCor6uuqr6 rf,onurkfiuauuilanrrirluril uionufi
aaq.jiinlunelurit rfi oudnr6urrnlruil:sirre rfl udu

4. frrn:;{unrldruXtu; uacdorfiu{(Status and prestige Motivarors) rflu

drn:vriufido{n1run!1u;rro.rnuhTqrdu ,do,fiu:6oa ua;dorflur rflunr:rdunruJ:vnou
q:fiolurirlil:crna nr:lilJ:v1u nr:ilnur {a{ rniol#lflunufifi,fiu:n'uaun;Rrudrriclu

nrrriu ruroitnu dRllwrmra:ugfi orsioriruru
t

luaruonyrRfu naow5 n'uorrJ (2s42 : I l0-l I r) nrirrdr ilrfrudardndud

rirhirirhiil:;rrrur6urr.r',nd1, uarrioududurulou.rolndR.plf,rug6o,a;cirnufi

rildounrjnr lduri

l. nurnilosrrioudrnuaraar

z. nr:fiiinfidrurrrlnd,

l. daurarriruufooar

6.

7.

nluilnonfiu

n r: ri oufi o rriufi il r fon a r uo drr rfl u

l. ajldlqnlt (Anractions) dl6rqnltdrunr:rio.rrfiur iorrirjr;nou fi
drdq c ilrvnr: lduri urchrioo,iiorfid',riqdrunurio.rrfiu:fi c il:snr:

2. dl6turunrludsn2n (Facitities) to,i.,u.uorruacnrnirll lunr:
-i--^-^---.- j . a j - )- -! ^ - a ) .rdunrlrio.trfiur triu nr:fiunufirin orrr: uinr:ir.r1 drurfludrg.rlcdrqnlo#oau do

riru ruRlu a;nrnlu nr:riolrfi orrfufi a il:; nr: 6o drin 3ru orr rl,ar,Rio,.t, do lu
uinu rriu ft ututo$irvdn fi u{nin aorufi riunulnl, uosil r fruCug runrua:ug fi r

4. nr:fi:roldrn'rr.rnd,

s. nrrfi frnGldfi iurqnlnuldiurirflr.rrfi! (paid Hotiday)

J

dcnrn:rnrir lunurfiunN nlrnlu.ratl uagnr:finiodocr:

n:ounirirurnrfinar
!

8. nrrnJ6uuurJarliluuuua;rq6n::unr:uilna

g. nlunioutorqilnrunrrrio.rrfi ur In:.rnimiug ru
to. uluur,torix nqrrruuo;:srfi uuroril:;rnafirdoionr:rfiunrr uayh?

n?f,nR rlnufrlrl (2s44:18_19) nr:riolrfiorriui
owirj:ynou *ciorriil:snurCrl,rddrfiqdrunr:rioufi urfi c il:cnr:

an I
n?f,nR

6aa
ililoil'ilu
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3. nrtxurirr (Transportation) nr:rudrriluilci'uiidrfitglunr:rir
rinri o.r rfi ur tJ fri uu ci.r ri uo,fi r, n r : t u ri r fi : r n ri a d; n? n dul u u n v il a on fiu o u u r.r u n r r

Ao,,uuun1:0tro:fi6tJ:Erdntrarlunr:t6unrl nr:r{rua;oonrrnriiowirq lunr:r6un*rrn
auruu'uto.rrJ:vrnardltlqirl:vrnaudo oro:rnrilrdlrjrtlupallyrrr!rsuun:ro:fin'ndn

ri rl#rfi nnluhia;nrnfiodrrfl ufi .rfi unndorfi nr:ur{lt
4. nr:douiu (Hospitality),fludodarriqrrn ril:rcrfnrioufiuafido{nr:

ndulilfrlaolufi r6t tfinnrnnrrurJ:;riulolunr:douiutoril:crrru miorfnuuuinr:
" 

ji .
lufi u fi u rnn ndrt : : lnn' rourr dlri o.rrfi ur

nif,nfi' finufi rd (2s44 : g-zo) fnifiudrunr:rioqfi orldiinuru:rcrhror
o.i.'
rinrioufiur (Travel Motivation) ua;rudrnr:riun-Hriolrfiuafiur*rdndu(push racrors) d
rirldn:nnrdolriunrlriolrfior ua;lutsrvrEurriu nr:dniuhra'onraunnlil&pr,ru
ilaronularfutiuo{fruuxdl (p,lt Facrorsl drdraorilrtdldfinr:Finuruocfiuruarruq
ila1uilrrn1: ftd

VUurudndu (push Fectors) z rhcorr lduri

l. n:rudornr:finouauornludornr:rorirrnro firlrurufoudornr:
u.ta.j

ilnfl ou lnunllaurtrlriolrilur

2. rEnrfinaruirronrrurniun:o6n

3. Colnr:nufirlnri 1 aoruiiluril
4. nrru4fifinuldrioufiualrld.raorufieirq

5. nr:rdunrldufinrrnR:rufio.rnr:firc;lnur riuufr6urf,uiorur::u ru
n6uo;nr:irr$infi unndr.rhJcrnfi orf,urfi r

lrJrirhornrdo,rfiul

nrudornr:lunr:r6unrr rdol#Ionldlunll{rdlnr uayurlonrad
AtgoJ.

ecfiniodufuf,:sudmnulun:ounia nufn uiorfl unlpduriuf,wudrqiouuiriiri*nru
liluru t

6.

?.
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m{6{ (Pu[ Factors) nr:rionleililuJolunr{r

u: r 6{ci r l 1 ri r hl qi n r : ri r r u n ao.r, d d tin ri s l rfi u ado r n r : I rJ rdu r r n

tt: udndulunr:6unrlrfl unr:lrJrfi rl o ruor rdornr: lrJdliuu r hinurJs{nu udr r n

u:Idulunr:rf,un1I 6o nr:afilnrrrnrn4l'hh?nurol nr:ra'onflorufirio.rrfiur orrrflu
jial d a io i,r.

fl o runilusolf, u{uasluutruuunrlil

2.s.7 flnuortolnrrlrjrio$dsr

. nrrriaudaurruurdrq

e t nn r : dn fi u I et6 u n r I ri o I rfi o r ri r hilinri o ud u rfi uu u ei r r 1 t o r n r :
rio.rrfi uadliidnuor c{ o.r nrr hjrioufi urfi un nirr riu lrjdrd

r. nr:rioufis:d:uqnna lduri nr:rioqfiorfirinrioufiurf,ndudruiu
drtoIriun:aunia uiodrniudrrorriunrir,rtu, Ino1{:odrudr uior,fr:oria11riuror
Inowdrl|uaaorufirioltfior urrirrgafn niouinr:irr1 :;udr{nl{nludsnrn uio
nj6ouurjaroriml:finrufiil:r:our uinr:irq r;ujrrnrr uasilaronrriRrrro.r

2. nr:rioltfi ulruurhfniouuuri rrfi oz lduri nrrrioqfi o.r ooour u'oo,
nfodaufinru dlhildrinriulrJrfloiru:urdrl#uri{f,au?nrrrirrfiuz rio{ilnnr:drrfiuroc
iRnr:tiololutlltrus l:lu:u uruuinr:odu1 Inorirrunldrflu:runrrurjuou rinrio*fior
hidolf,nocl:nr:riolrfiu.,,rrdrinrio.rrfiurrinrfloriufiooniruitrnra5}Jrir.r lurio.r
aolrduurnlrJrfi ulravdorf rnr:irq nrudruunnar

3. nr:rioqdornlr.?ul2arurrnr:rio*fi sr *riqfl u 3 od*n'o

3. l nr:rioufi u2Rrur2olu'rr drrfl unr:riouiis:,Coinru r: : urio
nr:ilnur rcilursdl nr:rino{, fil.finrtuflunaunarurrriuriiuiyr1nrriniorn'ou drrflu

'iAnr:rioqfi orrfionrruaqn R?ul2alolour?ulumfou fiuuiaorufi orrnJduu}J
g -2 nr:rioufi u:olr,rur#u rfl unrrrioufi urfi ec 6ur?a 1 2-3 o'.r l 9-

tz iurfl u:cocnarrioqfi urtor{fi rirnu Inolrifi lonratc lilfinriouldurul
l.g nr:rioufiurf,n,iril?Rnlxqrru, ;ildrioqfiue rrru6r nr:t

riolrdurdllornrauru 6o ro}l riorra^unrr (cruise) ,orhri.uqana uagrouudlnuar:
arrr:u;lurJrv[ragl:rl nufunrwio.rrfiur{ruilrvuralndlriuil:srnatolfnrioqfiur
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2.G flaalueffsdrisa{ol

lu n t lu o Qot o (2 ss0l 1 diin u ra t tl R'n rfi u t o I rinri o ufi u rm : 1 n o rd ur riu it r fru

doart dfi6ninaionr:dnfiulor,l,duruarnriro6r{u fi5nqil:;arri noo r),frtoilnurnlu
aaA---li-oor'Jtinrfiurfiurduiloilufoar:fiii6ninaeionr:dnfruhurrfisrnornfrnirfurorrinrio.rrfiur

il2lilu z) rnioilnurtqdn::lntrrrduaournrirnirf,utorrinrioufiurmlnu ,,u, l) ,iru
iinurntuiarfiurfiuariuihio6oar:dfi6ninaionr:dnfiulorldoruulnrirnarfu ilrun
n ruil n io n a nr: iilnu r n u'i r n cir daotir.r rinri o.ufi urm a ln uiiu rrfi 0 r n o rn rh n 6.r f,u ria u

luqirflurnau{l dnuorvfinurirndqn n'o org 4l - 50fl dolunlilrru:d runr:iinur:;dr.r

rliqqrnE orf,ntfnmuuifnronru uaci:ruldrs6uiordou go,0ol - 40,000 uln nQU

drorirll#nrrurhfrqriuilcft,nr:doar:fifi6ninaionr:dntulrrdunurrdurrurnti,rato

iulu#ruuurhrirar: {oqnrirrar: driir"irunlrndun:u. do dornnxiorrrvnrdo diu
cr: rqn'nr:unr:iuf,to.r{iuar: nq6n::unr:nl6ouurJa.rfi,findu rqn'n::rnuririru
nu:rulu:sduurn n{udrodrrdruluqirilunuinf,iuinfi rinarf,uogilunq.rrnil{ un;

fttlinlndrfior grluuunr:rioufiorrinwrfiolruunr:duiruldaourdun'uArfi, nfinliorci

T,ru laufnocdof,udrudrsirunnd.rninfisrqirJ:crnnriu,{t? lfinonh?rJ:;du arrrqfiu'r

rfi u: 6o rCorin dou r d o ul olu riu iu u un rnrouldin rfl u fifi 6nir n d o n r : dn tul o u rrfi ur
--j^.^ --r- ry-- r tye U . j - ! j -urnfi qn nduf,aorirllf,iuioXarir:ar:rfi ord'unarnrirnalf,u ornlil arnoilil rolrriuriul

lurJir drfiuuurrfiurluiuorfind uoviruir (z.oo - ll.o0) naiud:odr.rrinf,urirul{aou
aYaoJ-aJ.rj
frudrmun:uasuanriorqi orop uinorouuurirdrfnuurunndlfu Inurirulrnjc;finr:fin

l5rio u nr: dn Eu 1o u rrii urn a rn rir n 6.r fu
iunuor llu (2ss0) ldiinu rriaun6rorfnrioufi urrrlnru6fiunr:riouiiualu

nl{lililrillua: iinqrl:valri n'o tf,oiinurriaunfitorrinrio.rrfiorrr:rnrud16orfiunr:

riolrfiurlunl{rnilrilluR, uasR2uduriu#:cudrrilrf,odoqariruqRRarorrinrioufior

fl2milefiuriaunEto.rrinrioqfiurnlnruirfiueriunr:rioufiurlunqumruil'llrRr rrr#l
ntruinrfiudruilqurqila::nrrnnr:riunrrrioufiorllnl{lnilux'tuR:uac{orauu,,rrd

rilurJrclumiionr:r[ruurnurirrioufiurlunl{lnnulf lua: nanrriinur rinrior,durrrr

rnrr6iir6unru{rurrfiurlunqunnurrun:riruluqirfiurnamo fiorq:cu'ir{ zs - un vt
nr:iinur:vdurliqqrni fiorf,nrfluEnf,rvnrinlru fi:ruldrn6uiorn'ouurnndr 2,soo usD

,
dutJ fi inqrlr;arritsrnrr riur',o,Cuo',rriouiior,,orur,fi r.lu n1unrur',rnr,fl rnir
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ae aj s 'lu:n iifflunnrfrurf,unr:rioufiorlunI{lililur.r1un: Inur2ro{1u:;duilrunarr e?ruiu
2r--.----.i-n-y-.d. y .i, ifiruanrufrr{n 6rudldruaua2lrdsn?n uo;dtudorufirioqfiur firiaunfilu:;duurn riru
y A €o ao6ru6u 1 iifaunElu:;duilrunal{ R?luduriuf,:;r,rir.rdrurj: rudr rnafin:rrfrlriuf,
fiufraunn'to.rrinrio.rrfiu?T12tn1u6fiunr:riolrfiualunE{rnilul.nuR: #runrrrnrirto

J'

r6ord orfi ouri dtu ao rufi rio.rrfi ur druaorufi fin dru orr r: fi uiInn dru:rnrfi ufir dru
Rrruilnonfiu drunr:t:'tt: ua;drudnlru?edou otir.ririudrfiqnxao'6fi o.os usitifi

e! e Je e -6---^^?^--.- j oA e tn?1xd!r{uf fluriauadxo{rlnfio.lrfrormarnrrirfrurfrunrrrio.rrfiurlunl{l?liluil1ua: dru
i"
dl6rurunrludsn2n dtufiudrqrllnnuilnnuurruofirrdn drunrrudorinri uasdrunr:
dua',,

d a, 9 JJ r a -^-^!a_--._ j ae r ..o 1 q u n ? 1 u du ri u t li u ilfl u fl nx o I rin ri o r rfr u ? ! 1 2 I R't lt 6 du n r : ri o I rfi o : 1 u

nl{tililxltlunt dtun2rrfirirledoriLrntouni druaorufirioufior druaorufirin druorum
fi uilnn dru:rnrfi u dr drualudo rYn ti dru a lr il a on riu unvdrunrr e, 1 r r orirr fi
e.oa-i
riudrTqnrldfin'fi o.os uihifin2ilduriuf,fiuriaunn-torfnriogdr.rr.,orn6rfiuariunr:

riolrfiueluRlluililrrulunr drudrdruu onrrud;n?n drue'udrgrj'lnnuilnnr,arrorfi
atA

:san nlunl:dodr: ua;druanrrunndou

: ; du n r : iin u 1 fi R 21 u fru riu f,riu riau n 6 t o r rin ri o r rfi u 2 a 1 2 l n 1 il 6 rfi u r du n r :
riolrfioalunl{trrtut{'tun: #ruardrurunrrrd;R?n druaorufirin druorrr:fiuilnn
drufiudrqrllnnuilnnuactorii:cdn dru:mrtudr uacdrunluilaonfiu oriNfiriudrrior

nr.tdififi o.os uihiiinrrtduriudriuriaunfitouinrioudorr'rlnrrdrfiorfiunr:rioqfiur

lunqqnrrrrlunt druarruirirlodo,iiudoud druaorufi rioufi ur drunarudodnd dru
vA

n15rr10: nlunudoflr: uas#ruanruuradou
a a o o--!g---:--. a ---^.^- -d - as r j .01fl lr xfl ?ludlrilutfiurif,un6toltlnrio.rrfr urrr:rnru6 frunr:rioltfi srlu

nlrlnilr,ulun: drunarrfirirh,oiorfroriioud druaorufirioufiu: druaorufirin dtuorur:
fi uilnn drufi udrqrJlnnuilnauurt orfi: ; 6n dru: rnrfi udr drun aruiloonlio dru

yAJd^.n1,t:1l,6runr:doar: uasdrudR'rrul2adol otir.ririudrritgnr.rd66d o.os uilrifi
.f u Jo e l^-^-^rr^-^r^-d-- aj o . j .fl2lrrdurlu[flulif,ufldtolfnrioqfrulnarnrudrfrurilunr:ilo.rffiualunl{lnilurlun: dru

io
rl{olu2unrlxdca2n drueoruiirioufi ur ua;drunlr#uAr,i

: r u 1 drn 6 o i o rn' o u fi n e r u rYu riu f, f,u riau n n' t o r f n ri o r rd u r n :, n r u 6 du n r :
riolrfi orlunl{lniluxlunr druarrufi rirle,6o,fro,n'o,rd druaorufi rin drunrrurjaoariu

tt a ; dr u n r t t rn t o d r l fi rio d r fio; m u a o' 6 d o. o s u i hi i n r r u rYu riu f du riAu R n' r o.r
v- | i a j u . j . o t
fnrioufr urmrmru6fi urdunr:rioufi orlunl{lnilu}r1uR: drufr rdru?uR?trf,Enrn dru



66

aorufirioufior drufiudrqrJlnnuilnRun;torfi:;6n drunarritorinti drunsiiua-,, ,,u,
druanrrurndol

inqrh;awilunr:r6unm inaru duriuffiuriaunfi torrinrio.drrrrln ru6fiu nr:
ri o.r rfi u r I u n I { rlt il u lr 1 u n : dr u n r'r, fi rir 1 o,oio,{o,d o,,ri dr u o r u r : fi ui I n n Cr u n r r r
rJaonfiu ttncdrunr:o:ro: otirfi riudr6'qvrr.ra66ii o.os uriftiinrruf,ufiuf,fiufiaun6tor
rinriolrfiurcrrrnr{6rdu:fiunr:rio.rrfiorlunquilTrul.r'ruRr drufir6ruruR?luersn?n dru
anrufirio.rrfiur druaorufirin drua'udrgrJlnnuilno,,urruodr;f,n dru:rnrf,udr dru
n:rudodnti drunudoar: uaydruanuurndou

'i r u I u n il ii I r rfi o r fi n r r u rIu rlu f, fiu riau n 6t o r f n ri o r,d o r r., r, n r r ii riu n r :
rioufi urlunl{lnilurlun: drunulririllo,uiurdordouri druaorufi rin druorrr:fi uilnn
uavdrunrllilaonfio odr.ririudrriolnxa66fi o.os uihifinrruduriuf,fiuriaun6,uor
rinrioqfiurmlnru6rfiorriunr:rioufiorlunprmrurrufl, drudrriruruR2lud;n2n dru
aorufirio.rrfiur druf,udrqrllnnuilno,,urruldr;6n drurmrf,ufir drunlu1'sdnri dru
nr:!rlo, drunr:doar: uasdruanruurndou

lunr:rioufi u?nl{rnilx?rluR, rinrioqfi ornlnrriirirulnqjrJ: ; euilqrrnrrdru
t^--^^^^^-i-. o ' j
ln{t lalulnfr qa urufnriolrfi urnarnru6rizuurn fi dorauouu;lu n r:n ?uqun rrdru
qrouuiu rdorilurh gluililunr:riau lrudrriouiiorlunl{lnilur ilrR,

2rromr xJauru (2ssl) ldiinurrdo.r nr:rilniudouagu,{ g{lctorrinrioufi urfi fi
donr:dnf,uhurrfior4riurfin f,ininrrw:r;:ol fiiaqrlr;ardiilo r)ilnurnr:ritniudo,n;

.l e . ...!-._is-,_ e 6^,q-----^d-__ --a, a o o rtlt{g{ te rro{unntiltfluailnrionr:d'ndultlrrfiur4riutu'n flrinrur:rgro[ z)iinur
aluriuriuf,r;rdrldnuu;rrril:;rrn:riunr:daa'ulcrrrfior4riurfin illr,rinrnr:r1:oi
nanr:iinurnudr t) druluqirinrio.rrfiorrflururmql fioq:;udr{ 2s - ggit oriilrieulilqt
sri.efnrialrfru:rirlrul:llru I uifnronru i:ruldJrunarr Inufi:roldlodu zo,soo urneio
.4^---.y^^^.^-i ! r r e uln0u unnolllnutflauluqurrrndluinnElrnruilluRruacS{uintouuriu u'ouurrflunq'u

rirulrqidurCouiordurriu ilrilucfilflunr:rdunrurdriruiauurq:oitorfnriolrfio:
ri ru I r njn'o r o u u iti a u f,r 2 ) n r : ril n fu d o n u d r rldo i r uu n n r r il : ; rn n do n u d r
douraturiztJ nudr rinrioufiueritniudodu,ruf,firlJ:uduurniiqR don'rautororrfn:

nudr rinrioufiorrilniudlir'urfuo.rolrinrlu:cduurn duqoou uudr rinrioqfiurritniuf,o
rrnrdoulu:;duurnfiqn g) fnrioufiurfiu:rgrlc c dru 6o firun6nriorqif,udruo;uinrr

tudr rtrlgllediiionr:dnfiulourrfiur 4riuru'n f,irinurrrq:oilu:udurlndq, do nrr
.idr
'ilruruurnfito.rrfiuld#runtril.ir dru:rnr uudr uxg.rhfifiionr:dnfiulorrrfiur arTu
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ru'n firuinrrw:r1:of lu:cdulrndqn 6o r.rn.,drinrJ:cildn /:larQn druaorufi rudr
rr:lg.rltfifisionr:dnfiu'lourrfiur qriurfin drrinurr:r;:oi lur;iu1rn 6o fiiu;i1?nr.r
d J ar, t t

rfrufirraviitiolrirevorR :rrrTrdrunr:doar: nuir u:lg.rhfiiionr:daf,u6u.rrfioa qriu
rfin filuin rnu:q:oi lu:;duurn n'o nr:huon a) {oXafrrlrJriruqaan lduri lnf, o1(!

otf,il :cdunr:finur :ruld f,.rrindogiorf,u ,iruruarrf,nfiurriuo,du. il:smntorcrrin
j..i
frurrio.trfrur trrusfilfrlunu6unrl inlurilriuf,fiunr:iofiulorrrfior 1furfin fiinin
rnl:r1:ol odr.ririudrriqnxao'6fi:;du o.or ,.rrioru.ir nr:rilniudouo;u:rgrlci
nrruduriuf,riunr:dnf,uhurrfiur 4riuru'n iruinrrr:rpoifiriudrriqnxa66fi:;du o.or

ruCorrrd urirn:ozrrd (zssr) ldiilnurrfor riaunfitorrinrio.rrfi u:fi fi ionzruf,r
nohrorfnrio*fi uaioaruirrrru6un:r nl*niluu1uir: iinqrl:varri 6o r ) rCofinu r
-!f--.-q. _ e r j ja. ari'aundtorfnrioqfiurfriicioarufim:ru6un:r z) fnurilrf,unr:doar:fifinltduriuf,io
nlrifunolrtorfnrior,fimdfiiocaufirn:ru6unrl flanl:iinur nudr r) rinrioqfiuefiur
ia

tfr urarufi nr : rl 6un r r rizutunjrilurrf,lru 6nrfl ulounr 63.0 fi org: ;u du 26 - 10 fl a'n

rilu louac rz.o fi rsdunr:f,nurrliqqmi fi arfl u louar 3 8.0 fi o rinrinrEuu 6nrilufoao;
ze.o fi:ruld lo,ool - 25,000 urn finrflulooac ra.o fio{ih1fu nlunrq uinuu,nul{u,u
finrfluioon! ts.o iianrunrtmmn:ounialan n'nriiufoua; sz.o in{urinrio*fiurion{r
n:ounir 6nrflu$ooa r,28.o,ourldr.a:u6rr:u6un:r finrflufooav es.o liiuril26rr:

i:trnqnnn6uurnfiqn inrflulouar 65.0 ua;fiinqrl:carrirfioiroondrdrnro n'nrflufiooa;
s3-0 2) :vduriaunito.rrinriolrfiurlnu:ruo{lu:;duilrunarl rfiolunf,rr:orrrflurudo

. v Aa, Auuir {ofriirirrn6ug.r R'o Ratld;nznaurolunr:r6unrl ,o{a{x1dorufid.rnrldjl, uac
fioufiqn n'o fiqrln:ofnr:oonrirdrnruR:uniu nurdrdu :vdunlrf,rno'lctorfnrioqfiur
Inu:ruo{lur;duql tfouunficrrorrrfiu:rudo osnudrr?odfi6loduqr a'o qrnrri^nru
- ra !alq :oiut'rrt: lfiu : olalu16o nrrufdnnrrdruinleuriulailaonlildl *ay fiou f o iaq

qrJn:ofdlioondrdlnrofiqornrt firilo6snrudrdu r) drurj:fihifiarrrduriuf,iorTaunn'
tolrinrio.r,iiu.dfiioaru6rr:ru6uilr'r rr'o urf, org :vdunr:f,nur orin :ru1il do{
ilrpiu dolunlr nr: fi muurffi uraaufi rr dolu nr: iudrear: lav inqil:; awi rirudr'r1r
nrilrinriolrfiurfifinarlriuriuf,ioriaun6torrinrior,tr otir.rfiriudrfrtgnladn'd:;du
0.0s druil:fihifinrrlriuriuf,fiunlufirroloro.rrinrioufiuafifir{oa:unrr:rr6un, 

a'o

org otit :ruld dogiihltiu doluR'nln:ounia nrrd,nurrrfiu: dolunr:iurirrarr uar
inqrl:valrf drudruil:tila :cdunr:itnur uovnciurinrisIrfioaintrduriuf,ionrrufil
rolororf nrio.rrfi urodr.rfi riodtdrgnNf, o'n'fi :cduo.os
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2.7 nrourru2holunrt6inur

qal
lu n r : Finu rrE or n r ru rYr rtu f,: ; u d xil r fiuri ru n dil n 1 { n 1, n a r n riu u q 6 n r : r n 1 :

rio.rrdurrro.rrinrio.rrfiurtrrlnu fiurrfnl:.ll:u dulurudEaofn rnrvirr frruinn:rn
oala
nlxunntouuu2nn n{u

2.7.1 drurj:64:c (Independent Variables) il:vnoudru

r. {oqortrlrjt orrinrioufi ur lduri ura orq : v du nr:ilnu r orin r ruldi o

16ou

z. it l flu dzu et.Iu tt l { nlt n a rht o r l : {ur u du ulu d i ao fn ldu ri ninlisr cf
: rnr dourlnr: irurirurmvnr: rilraiunrrnoln

2.7.2 drrnJrnru (Dependeot variables) lduri rqn'n::utolrinrioufiurrrrlnu
lduri narudlrnl:rl,fiua rrarlunrrrioufiur inqrl:;arrilunr:rioo,fir, 11ruu;lunr:
riunrlurrfi ur iruruqnnaiiurdru uurirrioufi orfi fi ul ua;nr:nr{oqoriourn-unrr

m n a aru rilriu f,t odruil : 6a: c (tndependent Variables) riudruil: n 1u (Dependent

variables) d.rncirr dlrlroudaufl uunuqild d'ld

firurh6orc frrurj:nru

topfi'zlrl
- 1flfl

- o1g

ea
- r;nunlrflnul

6
- ollTt

-:ruldiorn'ou

{ul
iloilu.irunsunllnlrnoretol f rqr:u

aururutiiaoin
-oJ- flanRutlt (hoducO

- tlnl (price)

- dourlnr: in irrrjro (place)

- nt: rilraiuntrnoln (promotion)

rtq6n:runrrrioqdartor

rinrioqdoznelns



I
dunn 3

CI ACIA c,
:UIUUU?[?OU

qai^-^----"aJrqs.
lunlrflnullto{ n?ludlfi'u ti:;uit.riloilurieufl fl ult1{ n1:natnriufl q6n: : tnr:

riolrfiuatolrinriolrfiu2x1?lnu fiurrinl:lnrr duluruti5aofn lnlsf,rr fririnn:ro rflu
agaonltaiutt{d'tt2t (Survey Research) rdlornnr:f,nuruurin ilquiuayHa.nuiilufirfiur{ol

udr {flnurldriruuniiirrfi unr:iinuruasirR: ruri{op d.rd
g. t il:;mn:unvnr!udrotir.r
g.z rndo.rfolunr:iinuriilu

3.3 nlrriil{un;nl:nnaournio,rfofi 'l{lunr:iinur

l.l nrrrfiu:ru:ru{oqauosiinr:riu:au:ru{oqa

r.s iinr:ira:r:ri{o1a

r.o ffi nrrf llduouosslurunnnr:iinur

3.1 Jrgrrnrravncjuf,radr.r

il:smn:lu nr:iinu rnfid rfl uriniloufi umrlnofi rrrinl:.llru ds.rurud E aofn
YuuarArnlgl'rir c{il2nnr1n lui:{r60unqun1nl zssz atairfiil:;uror l,oo0 Ru 1{olaorna6n-

rinrioqfi uafi rninl:qr:uaururudiaofvr rirrnornrsin f,iuinn:rn fl zss r )
nriudrotir.rlunt:iinutof.td ldal,u'unr:dn16onlrnil:cmn: Isunr:fiarf,onuuu

lc'lstil (Purposive sampling) ornrinriolrfiurrrulnufiurrfiolnrs f,lrinn:rn Inurflu
rinrioufiuriiurlf;uinr:I:lu:r auurudiaofn riunornrsdn f,iuinn:rn dru:u 150 nu

3.4 rnio.riiofililuntr6inur

n r r a lu rndo.r f o ii I #l u n r r 6 u : : u : r r rio I o n frd R'0 uu u do u o u 1ri gfl u r d r uJUA
a{u

rirud t rfl urimrrfi rfi urd'u{oqafi:lrJtor{nouuuu6rouolx lduri rua orq rrdu
nr:iinur orf,n ua; :ruldiora'ou

69



70

rirufi z rfl urirorurfi u:fiunlrfi nuiudoih f,udru Hauilritntrnarn torl:ur: u
- la J c - -- ,, q v adutuluu 5 doSn drmomrsf, t {lu inn: ra riJuriroruuuuurn : iorjiurorrir

rirufi l rilu uuuiar qn'n: : u nr: ri oufi ort or fnri o.rrfi urfi rrl#uinr: I: ru: r
aurlrutlSaofn rirmornrs#t friuinn:rn lduri n:rr6lunr:rrrdolnu#rr illrinn:rn,
lfrrrarlunt:rioltdur, inqrlr;a.rrilunr:urrioudor, n'rrucfildr6unrrrioqdur, iruru

j, a . j . . j jo e, . 6 Jqnnom:2xlou?llilullloillllu?, ttr'laliloltfrurfru=fl ua;nr:urdoqariounr:r6un1 fr.r1uu
t-e adl a I a ^. t

infrriluuuuurn:ri:urJrvliurir (Rating scare) 6o ra'onnould s :cdu d.rfi

fi n rrufi n rfi un'odru rfu u rnfi qn

finrrrfinrfiuiodruriuun

fi nrruFnrfi uriodrurfu ilru n a r.r
t

fi n lu n'n ni u i o dru riu r7o o

ii n luR'nuji u i o dr u riu rio ufi qa

rn u qin r: ia : c du ?iau n 6 urir oo n rfl u s : ; du J n u n r : d ru a sr r rri r du m o,o f,
(Class tnrewal) llolnlunfi lluudaE duuro,od, nrrrgn:d.rd

t

tuur{t oilftylluu

,j
nlloau

1.00- t.80

l.8t - 2.60

2.6t -3.40

3.4t - 4.20

4.21 - 5.00

s rrru6.t

r uurudr

I rurudr

z ruru6.t
aI illlluo{

!
5

0.80

5-l
5

n2lultulu

fi : ; dun lua'nrfi u r?oufi qn

i:;dunrun'nrfiuriou

fi : sdun {r u6n rfi u rJ ru n ar.r
deaa
xtynun2lunnliluuln
9_!y-dju:snun2lUnnrUutrnfiqn

nr,.uu qr ela - n*rruriraqn

-

agtlu2utu
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3.3 nmo3l{uasnedourniosfioiilslunr:6inur

rnio.rl'ofi1#lunr:rfi u: ru: ru{ouaidunounr:aft r ft dI

l. iinurdoqa t tnlo n rrlt n rritrnr: uac rruif,ufi rFurdo.r udrri ru rrJ furJ: r

ruu u d o u o r u I n oh?ufo x'r R r o u n Q u n r u in q il : ; a.t rid #.r 1 i
z. drruuu aouo'ru Inurfi uudonrrrdrorudrr 1 ldaonndo.rfiurTr{oua;

inqrl:;a.rriiidoll aroioornr:tifirJinurar:firuf, ,ntuorroduuaarugnduoy,iord.,

ruu; ri rua; uffltrliurl l{uuu rrouo lu

3. f ruuu a ou o rurau o1#o r r r : tifi rjinu r ar r fi r u f, n : re a ou n :r u n : uio,ujur.,
(Content validity) ra J R?uqndoltou ru r (Wording)

4. riruuuaouorluujiuilqurdltnrudrruvrirtororrudfirlinurar:firuf,

5. riruuuaouorulrJnaaouriourirlrJldrir (pre - tes) fiurinrio.rrfi urmrlmufi
rdunrlurriolrfiuarirrnornrsdrr fruinn:rn dUttn6rdrodrrrirdu 30 Ru ,ionnaou
narurirrdo6otolttuuaouorl'lurirufiinnrrdoa',rn'rr"ornfiioaioriaunnto.r
e . i r i .r afnrioqfrourrlnufiurlduinr:I:{u:u dururudEaofn drrnornrv#x f,iuinn:r" ,nturn-,

R?llltil0{nrit

6. rliuil1.ruuu f, oro run'uri rlrll#rfi u{oXn

3.4 nradurtu:audoqauas?Gnr:r6ur?ur?rr7o{o

nrrfi u: ru:rudorlalunr: f, nu rnild il:s noudru

l. do1 arlXrl4i tnri."ry oata) rfl u n r: iinurriaunfitorrinrioufi uamrlnoiiurld
uinrrl:lu:t aurututliaofn rirrnornrsdr.r firuinn:rn Insldrilrrr?rfinrnaurld.r,flu
nrinlrutolf:lu:l {ruru a Ru Inuuonuuudouort'h?fiurinriolrfiornrlnu rilol#ld
tu rn n ciudr od t I 6 tu rutfo d, I s o n u o r n riu ri rio g ud lfl iln : 2 0 cro uR er u g n do ur a v
AJa
Trn: rv{mqna riourft aqrlnanuiioriolrJ

2. dor1nr16u4i (seconaarv pata) rflunr:f,frurrfiurfiuuurinnqufirir.r 1 fi
16ur{or rdu uuain ngufi rfioa{ordunr:dua',, n'r:rflnfuri12d1: nqfi n::rga;
nr;u2unlrdnfiulrr6untlurrisudu2 uorfl2'rufrirlilrdueriudrmornu{rr flininn:rn
Inuorflonr:dunlrornronar:n*i,nr: 6ulsd,os,uif,udidurdo.r
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{f, n u r rr a ; r dr u rh fi n r n a u r u ldi r rfi u n r : o o nu 0 n uu il d o u o r r n { u d: o rir l sr

f:ltt:u auturudiaofn drrnornrvir.r fiiuinn:rn ludrrn'ourquRlnx zssz rrnriu rir
t

luuudouo'rurirrunu rfi rnr:irn: rs #{ora
i

rdrrrnrfiu::u::r{olaudr ldrirnlrnr20douR:rrrEuuiorri.rr.,rn niurriori.,
{oq od ldtrl J : v u ra n o rnio a q ilna n r : if,uci o lil

3.s iGnr:irn:rv#doua
I

irn: urf{o1oIaulfrIrJ:*n: udrri etrrjnr.rdrurirararanf drda:

AAAl. ad6riw::olu1 (Descriptive Statistics) chufuirn:trr[{oqarir[Jtol
rinrisufi url#lunr:a1iluiou::oruqordnuou Inol#nr:uinuclfl ?rrrd 1Fr.qu"o.y) rirflou
o; (Percenrage) rirrndo (Mean) ua; rirurfi U{rUuUmr! lu (Srandard Deviation)

AAA2. donlr{oqrtil (tnferential SraGtics) druiuurrirnluf,urfluf,:crdrldeuil:
6a:vuavciruil:nrulao'l{cni-rqrrr"Inofi ruua:;duRarufi riudrriqilr{ao'n^fi :cduo.os

3.6 ifinr:riuououosrtu,0uletontr6inur

{ilnurldrirrauo{olaunr r rullu}ranr:iinurluliluuurondl:: lurnunr:if,uuoy
nr:rirrrruolugil uicrosoft powerpoint duirar:;drdqornuuuaouoru Inu

l. nlt lrt!tcrn{n l: nte 0101 oldrrril: Inunr:ti'turira66drratfi rl: r nqlur., r 
-,oriu1

rCorJ:; nou nrr u: : uru{oXnfi 'ldernnr:itnur

2. nlr rlr: olu l d.r orf,odoqan'naBfi rlr rnn nr:oiua; n r: oiu rulauuu rfi n nqufr

1ilror nr: on'il: runa ua; rloreuouuy
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flanuflnul

ai
n 1 : An u 1 li o { n 1 MYx riu f,: ; u jr I il n fru ci :u n dx n.l {t n I : n n rn riu r q 6 n : : u nr :

-l_.i.- . s . d-_----r j ss rarioltfrurtolfnriolrfru?ar?'lnu fiutrinl:rllru dululuri Saofn rnlyd1{ filuinn:rn
'ldrf,rrfiunr:rit6'rodr.rotir.rjro (Simple Random Sampling) 6ruzu ls0 nu rrnnriu
c . i a rtlc ^ . t
fnriolrfrurnanltenutldrilauolutrilnr:'rulrunouriru::u1u enuiildurJ:rnndlfi

4.t fl anl:ilR: r;#{ogarialiltor{nouuuu.rouo-u,
- JY a d t4.2 no n1rtfl, uridoqanarunnrfi udoih f,u ci:u ndxil r{r nr: n aln 1lo{L {u, r,

- Ja a ,, o r
du'tuluu rarorn lnlJr't{,[luinn:rn

4.3 Hanl:irnrrv#{ogailq6nrrxnr:rioudurtorrinrioufi urfi rrl{uinlrfr{u1,
JaJ)oo

dullluo :do:n mu,hl iluian:rn
n.a nanmirnnvri{ogan?urYxriuf,r;uimilofiuri:unaunlirnl:nolRtorlr{urx

aorurutlSaofnfiunqa'nt:unurioufi orrouinrioudorrrrlnufi rnrs{uiluinn:rn

4.t nonr:ira:uri{oprirthor{neuruusouorr

nr: r ld r. I uoeuoor:?ranvrido garirlrltor{nouruuoouour

doryarizlrl 6ruru (au) v
:ouov

l. lrrfl

,TU

l,ttuil

6t

89

40.7

59.3

2. o1(l

l8-20il

2t -2sn
26-30fl

-,i".3l ilxu hJ

6

42t
60

42

4.0

28.0

40.0

28.0

73
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al
enfl.in 4.1 (no)

doprTalrl ,iruuu (nu) v
:OUAU

ca
3.:cnunlrflnul

rirndrrlitgqrni

rlitgrgrnE

q.rndrrJitgqrnE

54

88

8

36.0

58.7

5.3

a
4. O1til

vaoa
unttuu / ilnf,nu1

I -uilun{luurun
93aa,urlrnlr / rl?flunn
ta.e
fi'tr,1u / q:nrfl?u62

l5

39

40

56

r0.0

26.0

26.7

37.3

s. :ruldrnduiodou
l,
nln?l 20,000 u1?l

20,000-40,000 uln

40,001 - 50,000 u1It

5o,oor urntjulrJ

2t

66

47

t6

14.0

4.0

31.3

10.7

t2r 150 r00.0

olnulrrod 4.1 flanu;inulilu'ir rinrio.rrfiurrirulrqirflurnarq'.r (iouas s9.3) fi
ortpvudrr 26 - 30fl (iouac 40.0) inr:f,nur:sdurjiqtyrnE (louav s8.z) fiorf,ndrtru r

q:firriruda (iouns rz.l1 ua;fi:ruldrndusiordouil:srlor 20,000 - 40,000 u1m (fouay

M.0)
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4.2 flanltiln:1v#rToqanaruierfiudoilofruduunsuill{rnr:nare to$:suru ourururi
aaYve:aotil rolJ!1{ o.til?en:10

"',r',.d 
4.2 tloosnanmirn:rvr{doganrruinrfiurioflof,r,deunounxor:eroro toil:*r:u

- aa, a y v v aogluluu :oorn rnrcttt.r douiosr:'to luRrt:tu

QAtilodociruecrnritnl:naroro$:qrrr aolrruti icoin

3. druaorufi

-tr'.a4. RlUnl:d{rcrrrlnl:nom

ilnnlt1'lii c.z nu'jr rinriolrfiur inrrlfinrfiurioflof,uri?unfllr7rllnl:narnroir
Ixu:u auurud6aofn rnrvdr.r f,irian:rfl nlilr2u o{ru:;duum (x = 3.79) urioilrun
rflurrudru nudr rinrioodo, finrruinrfiuioihiuri2uudunr{nr:narnlu:;duurn lduri
druninriorqi(f =n.zo) ro{oitu't lduri dru:rnl(f =4.r3)

x s.D. uJara

l. druarfinfiorqi 4.20 .81r uln

2. drurrnr 4.13 .879 uln

3.91 t.175 uln

3.77 r.243 U'IR

,2U 3.79 .70t UIR
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nr:t{ii 43 ltoo{flanrrim:u#{aganrrufiouiusioitoffudzunounr{ot:nato to$:lutl
- aa I t!-- tt l, . I a u Iaulrlug : oo: n lnlci I I ottilaonrm,[ruundruniinioni

orn"',r',od e.l rtudt rinriolrfiurfinarrfinrfiurioiloiu.i?ur.ra,unl{n1:nornto{
< Ja J I s r _ _ _ , a v J .orr{llru srululuu :dorlt rnrcirl iluian:rn drundnf,ord nrr:ru o{1u:v6uu1n (x =

n.zo) rfio{rttuntflu:rudo nudr rinrioufiurinrruinrfiusioilotud2unaun'r.inlrnornrro{
l. Ja !-- I o o ) a e Il: {llr u aur utuu E eo i n m u f, rl i.tu inn : rn druam-nliar qi : ;duu r n lduri r?o l ri'n fi q or n r n

AasJa
ua;42fr?fr'fltiiinluaru{tu (X = 4.ll)uirriu:o{a{!r ldurir?o.rasorn lrJd.rauu(f =

3.83)

ilo6'urfaunou?n{nrroarotolf:qlrr ouulud iaoin
Yavl
oluflanRofut x s.D. uJarua

,tqaI. UO{flnXqUnlTt 4.1I .773 uln

z. fiolorur:ayornlil:'wuru -3.83 .817 uln

3. nurrnrdurirn;raldrjnonriu 3.68 .892 ll1n

a60Ja4. ??n2nf,urR2'tud2u{1u 4.t I .799 lrlR

t2ll 4.20 .tll r1n
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epr1.rd 4.4 uon$anr:inncr{{ogaarru6orfiusioilodsdrunounr{nltnalo rloslrlrtu

aururuti iaoin dunomrvirl dln ion: ro druundrunnr

o',n.rr',qfi l.l nuir rinriolrfiurfin:run'nrfiuioilniluri2uHdlllll{n'l:na1n1o{

I:lu:u aururudEaofn rn.tcirl f,luion:rn dru:rnr Rillr?u o{lu:lduurn (X = 4.13)

rioiruunrfl urru{o rnudr rinrioufi urfi nrrufinrfi udoilofrurirunauntnl:nalatol I:ltt:l
asrlrutliaofn rnr;{rr iluinn:'n dru:rnr lu:sduurn ldrrri#olrinfi:tRrtuu'wau (f =

4.03):o,ia{xr lduri orur:i:rRrtflrl3.lll (I : g.99)

iloilrcirufl oltltltol:etaroto$: unu cullllud iaein

Joal. tiolunil:rnllilu'lgatx

a2. otmt:lI:mlllulsdu

.c lA--3. t1oilmoglnaililn

i aa4. 10{fi:Jsinrl:'lRltlllJl;f,u
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nltmd 4.5 uao$tanmirnnsrtdoqonzru6oriiucioilododrunounxnr:nalo to.rl:qr:u
_ la. J . - y u u c ,, ioulrluu :oo:n ormoml3rlrt o.iilanf,lm {rtlun9ilueoluil

ilo flu af :uH olrn'r.q nr : R o r ero rf :lui u du l llu ri i a o in
vAnlucolun x s.D. uilana

l. n1:r6unr{xrlxu:ufinrludyn?n,rJnonfiu 3.6r 1.r40 u1n

z. fifrnqfrilludnr finnsra eir.rrrnfidu 3.67 l.138 xln

3. ifioon:orfiulno 3.89 .886 uln

4. fifa,ro1u1:, flnlud, drr1, d?uutiol,
pruir

3.75 .984 U'IR

t2lt 3.91 1.r75 illn

j--.e.ia
rrnnr:rrfi a.s nudr rinrioufiuziinerufinrf udoiltiluri?uerflun.rirn1:nalRroir

< Jt !.. -- J o e J ilr{u:!, dululuuSdoin mrsf,n iruinn:rn druaoufi Rlilr2u o{lu:;duuln (f = 3.91)

rdoirrrunriiu:ru{o nu'ir rinrio.rrfiurinlun'nrfiudoitof,urirunarlyr}rn.rrnamror l:*r:u
eorurudEaofn rnrcdll f,lrinn:rn druaorufi lu:vduurn ldurififioon:orfio{ilo (f =

3.89) ro{nrur'lduri fi#olorur:, ilnrud, crJr, a:urtiou, pluir ( X : s.zs)



79

nmr{fi 4.5 roe,${anrtim:rv#{oganrru6orf;usioilof,udrunounr,0ntrnaro to$:ur:u
--J.Q_ _ J c y u v c J I aouuflug roo:n olmolnlrir! d{il4efl :rn{iluundlunltdllcTnnl:nolo

o r on rt l {f 4.6 n u d l rin ri o l rfi u r fi n r rr fi n ui u d sil r ilu ti 2u H anJ n r r n l : n a rn r o,rr

I:qr:r aoruutiEaofn rnuin ilrninn:rn drunr:riuairnunam n1ilr2x ogjlu:;6'uurn
(x :t.tt) rdoiuunriiu:ru{o nudr rinrioudorfin:rua'nrfiuioiltf,uri:unarnl{nunam

tol l:ltt:u auurudiaofn nrvdrr flrrinn:rn drunr:riqd;unrrna'rn lu:sduurn lduri
nr:turfiulusrrdrudo (I = 3.8t):o{aur lduri nr:il:;mrilf,urfrfludifrn (f = 3.63)

iloft,druHailill.ror:eraro,uosl:lu:u dururuti iooin
Yaaolunl:a,ildrltnl:nalo x S.D. rrJaera

l. nr:uinr:to.rrfnuul:ur:r 3.s3 1.097 il1n

2. nr:rrurfiulrruonrirudo 3.81 .965 rln

3. nr:il:ymriuriufrfluii{i'n 3.63 t.206 r1n

4. iriruanfimu drniuEndrfidoqrlorl:ur:u 3.55 t.282 u1n

t2r 3.77 1.243 rlo
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4s fl on1:irR:rvd{oqouqfi n::unr:riul,durn osfinrioqdariiurliuinr:I:luru
4a J c Y u u

coulluu :do:il ollnomlcrl! o{il2on:le

jvAvatiut'
el'r:'r.!fi 4.2 uoordouornu2nuilono::ununo{lilu?ao{unnoqiiualralnufiurliuinr:

tro,,ru aslilrud ;aoin rirrnorn.tri',0 ffiilionno

qlctYvu
ilqnnr:rnr:no{rnu2lnlsrlr o'Q}t2o9t:lo ,iruau (nu) v

rouoc

iojeoo
l. fi2llro lunl:rllltu? lnl3,in{ t{l,l2nn:m

ia"!,
- lltrurlnjuflt{lr5n

dt !;
- lrln ufltitlt 2

J
.O

- !ullnn212 R5{

63

72

l5

42.O

48.0

10.0

z. rearlunr:rio.rrfi ur mry,il1.r f,iuinn:rn

- lrjr#rrdund'u
v9a

- ilnfllr I RU

e9.d
- ilnn1{X1nn21 I RU

9

70

7t

6.0

46.7

47.3

r. inqrl:valrilunr:rrrfi u: rnrydm f,irinn: rn
9al9

- !1ilnfloud?un?
.A

- ulillq:nr
- uril:ccnfruuurt

84

9

57

56.0

6.0

38.0

4. rll{u! fi l{lunr:rfiunnrrrdurrnrsf;rl

t{r2nn:1n
J.

ro0und2uqRRa
oi

50llflr1u1lltu2

:olnuar:rJ:virnrr

9l

35

24

60.7

23.3

16.0



8r

alnlrl{n 4.7 (no)

---a- I a ,, v uilqanrrrnt:no{lnu2rnuir{ Sluion:ro 6ruau (nu) v
:ogaJ

s. 6ruruqnRafi :':urn'unr.rurrioudulnrciu

0{u?nnrln
ia

lIllltu2Rurnu2
ty

rrm2u I Ru
).

utn2uulnn2l I RU

t2

6
72

8.0

44.0

18.0

-.rjio
6. uil.i{lio{rfi urfi fiouuulnufrl{

,1UT10
J

ulnn
,aooa0

rn1;ltn{n1ulEilrn1r{
I
,1UO'nr1t

IAqiluluux{rln

57

23

38

l9

l3

38.0

15.3

25.3

t2.7

8.7

7. n1rill{o{axo{ln1;#1.t
-<aJrutldoiluil

a.i
ununltullltu2

qaaafirnolilrfiur

Website

5

37

58

50

3.3

24.7

38.7

33.3

t2u 150 100.0

01nn1:1{fi 4.7 flan1t;lnul rtud1 nl:x1rio{rfiurrnuirl fllrinn:ra roir
yt;r-'

rinrio.trfrurrl2lnu fiurliuinr:I:ur:u rruturudEdofn ciru'luqiurrfiulnrc#rr rflunir
fi z (fouas ag.o) l{lrarlunuurrfiur rindr.rfiulrnndl r n'u (foua z 47.3)inqrl:;a.rrilu

ilonr:rrrii ur rrrfi orinrioudrufre (iouos 56.0) Inunur rr dlfl u nr: r6un rrurrfi 0r 6o
:ouudriruqnna (fooac oo.z) i{ruaurlnnnfii?lln'un1{rrrfiurdru urnndr r nu (goua;

a8.o) uurilriolriiuriifiuuuutntvf;r.r 6o ,1uil1n (fouas 38.0) uacfinlrilldouao.rndu
qnnafirnuhjrdur (iouac ts.z)



82

4.4 Hanrtiln: u r{doganlufluriud:vndrlilodudzunaun xnl: n atero$: lu:u
aa J v a t aouruudTooin frunq6n::unr:rioqfiurtorrinrio.rrfiualrrlnufirnrcirl ffiilion:rq

".tr',od 
4.8 rao.inaruf,ufiud:;nirlitofrr,drunaumr,0Dt:narororl:snruosrurudi

--1 Y- i v 1v---.-- a- r j v r j
ooin 6run6nlYoni frurnq6n::unr:rioqfiaatosrinrioqfiuurelnsfirnrcfir ff{ilion:ra
Y4E!olila2lrolunl:il]fllu2

rrnnr:rod 4.8 uuir rinrioufiurnalnsiilrJrfiuzrnrsdrr f,ruinn:rn inru
adtqsr
nnrfiuioilof,udrunatilt{nlrnaroxo{ I:{u:u aururudiaofn rnry{m filuinn:rn dru

arinrisrd o{1u:;dtrurnfirln inq6n::unr:rioufiualry urrfior,flroioii z (3ouac sr.o)

:o{a{u lduri rirur,flrnfo,,rn (flooac 40.r)
CaeeJ.e

tiiofr'tr: sr rn rru duriu f tyir il t fiuriru n.rultl{nlrnalnro{ I:lu:r aururu ti

i aofn mrsdrl f,ir inn : rn dru n 6n figl d hi fi n ar u riu r{u f,fiu n q n'n : : r n r : ri o ud u r t o r

OUI
uooog2ufleunl{nl:nam

AIAilqnnrrrol:ilo{lriu?

:2U
A!lil{ulat,q

llrn

urriluai.rfi

2

Iululnn2l

z ai.r

Jnlu
A9J

HAnROtql

v)
uoumqn I

(100.0)

I

(r00.0)
I
uou I

(50.0)

I

(s0.0)

2

(r00.0)

ilrunarr t2

(48.0)

9

(36.0)

4

(16.0)

25

(100.0)

u1n 25

(4t.7)

29

(48.3)

6

(lo.o)

60

(r00.0)

uniiqn 25

(40.3)

32

(s1.6)

5

(8.t)

62

(100.0)

t2u 63

(42.0)

72

(48.0)

15

(r0.0)

150

(100.0)

Chi-Square = 3.625, Sig. = 6.33

-n---.--.i---.--t j 9 v v J ir iunno{tltr,?n1? lltunln'tyt't{ i{r,nn:tn 6ruRa1u6lun1rulfru?
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nltlld 4.9 uaernarudufiu d:cuirlitodt drunounrrntinolorrodr lur uaurururi

iooin druelEnfrord ilunqfinr:unr:riolrfru:tolrinrio{rfisunrlnufirnrcilx frinio
n:re drunarlunrrurrdur

oul
uooug2ulrEilnl{nl:na19l

ari
tlqnn:rrnl:7to{l?tu2

:2UtJrfr
cv

tUUNAU

vY
ilnR1{

alau

vyilnflr{
,a

TIRN2l I Ril

t
n1il

aoJ
nanRot.il

tA
uouTldR I

(100.0)

I

(loo.o)
t
uou I

(so.o)

I

(s0.0)

2

(100.0)

ilrunar.t I

(4.0)

t2

(48.0)

l2

(48.0)

25

(r00.0)

ll1n 2

(3.3)

32

(s3.3)

26

(43.3)

60

(100.0)

umfiqn 6

(e.7)

24

(38.7)

32

(st.6)

62

(r00.0)

t2u 9

(6.0)

70

(46.7'

7t

(47s1

r50

(r00.0)

Chi-Square= 5.413, Sig. = 9.7,

o',no',rlod 4.9 iludl rinrioudormrlvrufi hldulnrr#'n ilrr inn: rn fi nluinrfi u
sioilof,udrur{rluytNnltnolato{ I:qr:u flururud:'dofn rnry#rr flirinn:rn drundnfisrqi
ec;.o
frurrarlunrrurfiu? lu:cduurn Inufiuq6n:runrrdo{rfiur rindrrdu t n'u (louas st.E)

rorro{ullduri frndnR'uurnndr z 6u (iouac ag.g)
AAseJ.do.

lu-0 Tt 0 1 r 0t 1fl 21u dui'u i r u i r il e ilori ru ndr? 1 { n1, n a lnt o { I: I u: u aururuti
aJ9oe_.-.Jasr||.daavao-arj:flottl ml3r1{ t{il2anr1n nlunonrluql lrln2trduti'uiri'utqdnrrunlrriolrfiurrol
-!f^^^.-^1j-^-_-rr i y u v y a ;unno{rlru?'1? liloilmlJtl{ nwaanrla firunatlunl:rrTfr u2
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-jveJtournrrr{tti 4.10 ttoo{n2rudrfruf rvnirliloduGirunounl{olinaleaoql:{uruouruluri
4^.-!-- ?^-,--€,ar- J rr----_q I j v r j
S a a i m d r u et6 n riqd ilu n q fi n : : r o'r : ri o { rfr u z t o l rin ri o qfi o u r rl il u fi r n r c f, x fri n io
n: m riruisrgrh; aldlunr:uudo?

qul
uooua?ultolrnl{nl:nalo

aldilqnn::rnlrilo.qlnu?

t?lr
v,ultrnflou

lv
o2u9l?

urrirq:6o ul

ilrvluf,uuur

dru
AoJ

flannorqt

v)
uoulr qn I

(loo.o)

I

(loo.o)
v
u0u 2

(too.o)

2

(loo.o)

ilrunarl l3

(s2.0)

I

(4.0)

ll
(,t4.0)

25

(l0o.o)

!1n 36

(60.0)

4

(6.7)

20

(33.3)

60

(100.0)
j

xmnqa 32

(51.6)

4

(6.s1

26

(41.e)

62

(too.o)

t2lt 84

(s6.0)

9

(6.0)

57

(38.0)

r50

(r00.0)

Chi-Square = 3.879, Sig.: g.3U

rlnnrrl{d 4.l0 rudl fnrio.rrfiurnrlnufi}Jrfiulnrs#u frruinn:rn in?rr
aClqor
nnriiudoilef,ocirunaunt{nttnarnxo{ I:{n:u dululudEdoin rnrc{m friuinn:rn dru

6 o Ja u < a
arand'orri lu:;duurn Inufinq6n::lnuilo{rfiur lrfinioudrui: (loua;60.0) :o{a{xl
lduri urrJ:v{x6furu1 (iouac r.s)

-l--e I o a t q o rlrlor r 11 0r'rn? 1u dufi'u i nu d'r il r iludaufl duf l{nlrnalnror Ir ru:u fl ulxrud

i ao fir mudl { flr in n: m dru n in fisr d hifi a r r r du riu f,riun q n- n: : r n r : ri o ufi ue r o.r
slirjrtoorrh
fnrioqfr urmrlnufi rnryf,rl il.rrinn:rn druinqrh;awilunr:urrdur
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nl:t{d 4.ll lloo{artuflurYud:sndr.rilofrr,dzunaunxnl:noleaorfrlu:uauururi
a a y a v -l g----_e r j v I j 'iaoin 6run6nduri ilurrqfint:rnr:rio{rfrsatolrinrioufi uu rrlnufi rnrsflr.r frinio
o: m dlilnrilucd1iluor: teunl,lrrrdur

{ua
uoou62uflolrln{nltnalo

alailqnnt:rnl:no{rmE?

:?x
at

:ouilglil?u

{nna

:omln
ca

ullYtu?

:olasar:

Jrv*irnx

I
n'lu

avJ
flannuil

tA
uooilEn I

(100.0)

I

(100.0)
I
uou I

(50.0)

I

(50.0)

2

(t00.0)

ilrunar.t t3

(s2.0)

7

(28.0)

5

(20.0)

25

(loo.o)

u'ln 39

(6s.0)

l6

(26.7)

5

(8.3)

60

(lo0.o)
j

umilqn 38

(61.3)

ll
(t7.7)

l3

(21.0)

62

(loo.o)

t?u 9l

(60.7)

35

(233)

24

(16.0)

r50

(r00.0)

Chi-Sqnare = 10.494, Sig.: 6.2,

tlnnltl{fi 4. I I ilud1 rinrio.rrfi oerrrlnufi lilrfi ulnrydrr firuinn:ra iinrru
adrqor
n=atiiudoihiurirunatnt{nlsnamxor lr{urr norrrludSflofn rnrydrr f,iuinn:rn dru
nindsrd'lu:; durn Inufi nq6nt runl: lhunNx uio{lfi or Ino: nuudriruqnnn (flouay

65.0) ,o{a{ur lduri rou.tullirfi o-, 6ooaz26.?)
-^4^^e---- .t o J . q s r
lu oll I 1: 0l ]n r ru riln u i ltu ir il o iudrunfl uf t{nl:n a lnroil I:luru f, oll,luti

i aoin m rcir { f,iu in n : tn dru n f, n rior d hifi a ru du fru f, fiu n q 6 n : r u n r : ri o qfi u rt o r
rinrioufi urmrlnufi rnudr fliuinnrm dluilruuvfi l#lunufiumuurrdur
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nr:t{d 4.12 roa{aerufiuriud:vnixitoffudrurrauilr{nr:no'roroslxu:uosrurud
-A--1- It a ! .!tt--- q r i v r iTooim druriindud ilurtqfintrunrrdo{rfrsrralrinrieufi uu nrlnufi rorsf,r.r dluie

at
lloAa',n:re oluolu2unuilrllnu262u

01nn]t1{fi 4. I2 iludt rinrio.rrfi urmrlnofi }Jrfi orrnrs{rl frlrinn:ln inl1u
6nrfi uioilof,udrunauill{nlrnamtor l:ur:u aururudErrofn rnudrr iruinn:rn dru
arinfisrqi lu:;durlrunarrInuirqnn::unr:rioufiurdruirurunufiurrfiurdru 

r

nu ($ounc 56.0) ro{a{ur lduri urdruurnnjr r au 13oua; re.o1
laooJ.

tiiou-c r: Ernrrudut[uri nu dr il o iludrunduf 1{nlrna1nto{ I: ur:u aururud

E ao fn mu {rl i.tu inn: t n dru n in rior d lri fi n a r u du riu f,f,u n q 6 n : : r n r : ri o ufi u 
.; t o l

-?---.---i---- rr j ) o e y . j j
unrioqfr ormrlnufr mrsf,n ftrinn:rn 6ruiruruaufr urrfi urdru

oul
uoorro?ufl iluillrnl:nalo

qri
ilqflnr:rnr:no,0l?tu?

:2lru[nu?
G.

nulou2

urdau t nu urdrs

urnnir t au

)nlu
AoJ

flanRotfl

fioufiqa I

(100.0)

I

(loo.o)
ly

uou I

(50.0)

I

(50.0)

2

(100.0)

rhunau 2

(8.0)

t4

(s6.0)

9

(36.0)

25

(100.0)

u1n 4

(6.7)

27

(4s.0)

29

(48.3)

60

(t00.0)
axlnilqa 6

(e.z)

24

(38.7)

32

(5t.6)

62

(100.0)

:2U 12

(8.0)

6
(44.0)

72

(48.0)

r50

(100.0)

Chi-Square = 3.759, Sig. = 6.3,
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nr:lld 4.13 uan{nrrudurYudtcmirritoffscirunouilt{nlrnatato$:luruasruruti
4---!-- ?--,--e-!r- !v a t i v r iI ooin druniindsrd duq6n:trnr:tio,ufr uarorrinrioufi o:nrlnofi rnrcfru ffluio

tlylld4a.y
fl ,m elullfl 4{ilo{rnu2nugttuumlEir{

rrnnr:rrfi a. rg rudr rinrioufiurmrlnufilrjrfiulnrcfru irrian:rn finlu
adtqor
fr nfi udoil nf,uriruaraunltnl:narntor f :ur:r aururud E ao fn rnu #n fiiuinnr rn dru
na'nlisrd lu:sduilrunar.r Inufiilqfin:runr:rioufiurdruuudrrio.rrfiurfifiuuuurnrsdrr

R'o ,1ur1n (iouos 44.0) ,o{a{ur lduri mrcrrir rirrirqrlpnri.r (iooav ze.o)

-^4^^e^--, ., o J t - o .tu0ll 0'l t 0l 1n?1! du i'u ti tu ir il liurirunduill{nl:nalnro{ I:luru dulutud
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