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o r rin r : ro r l iu d: fi n r : u : il r r ufl n rl u o u : rvin u lq u n lil nu rio o v l dri r.r r u l #u : : q

inqrJ:ra.rri

4. nr:ifi ofiudrnt: (Directind rfl u nr:uonfi rnrlnr:rirrru rauouuci6nr:rirlru
- jl ,o I t I . o I Y .

il arrilnn ln?lfir lslf oulit: ounouun? 21R?r 0ryr10v t:urr ouxl: lillufiavrrltn

5. nr:il:serunu (coordinating) rflunr:airln:rufrur{uf,:sr.rdrlrrirurrutiou llau
q o . r qr, c . - lla ,, qy a . . 4

qnna lunTlxurrenrl lr.rdlul:ovr1{'rut2unu ln .r{0100rnor lttnRunnl{t1 lflu nlrdofl1:

n1: 6ril unr srfi uurruuunulu nt:rim tu rfl udu

6. nlr:ru{'ru (Reporting) rflunr:rir:1u{ruqnodtldrovdol:rurrulrJfrl{rirfiu

riq m rr u' on u riu 1 rJ d r n u ro r 1 dri r o v 1 : rit r o d r r I : I dn n rJ : s n r : ln

7. nr:finrirruJ:clrilrirl#dru (Budgeting) rflunr:6'nrirlurj:ylrurirl#riru 1#
,UAonno{ntuludrnufltnr:u

tsrfi uld'ir uuanntorrinimnr:lurJtslmf,lnuuaslusiurj:rlmf, fi dnusrvlndrfiur
s 4 dy6 ey 6 ! j , Jq .t e
nu 0{ru}ruuu rmrurnnfriaorfi nrirrurfi riluuurmrrlunr: finnr: nr:rioqfi ur

vvti
ilonRl:ooRlttlo{tng2

nr:vio.rrdulfl u fi t n: : ufi aflrr: ruld air.rorf,n uosr[ruu rnornrniinld 6nrfirfl u
i a ia ' Y ' , - h, ' e

rnso.tuofrEarlr:oiliuril6uun'ufih?fiXarirrnrua:ugfioId udnr:rioufiurriuosdo.rfinr:
- ia a o s i-
0nnltYln unlrllrtrlHu nll,lunu luulumrnlou

e.i)
nlrd'nn1:do.rrfr ur nr:iudnnr:61fi (aorriudr:l:rnqn1il,254 l)

y i d. . o o o e ul. 1lrufro.r6u fi drudrulunr: 6 ruunfrnunrn lu nr:r{olurnrr riolrfi urrf, rfi na
. I i o j jjj ) o r a 'tto{uild{doufi ua lufi ufi fi rfi or{orfluptu Inufi or: mornfi i.l fi rn: :lnrruulouunc

y Jo, . .l e .
R ? 1 u n o { n 1 : x o { qx au : r u ri'r il ri r u i e u l u n r : in n r : n r : ri o l rfi u rri l u'nrl u g rl t o l n r : rfl u

flurnr:rn1: nr:iufinroudlu'unl: nrrdriud{unlni! riludu
- J . q ! e . - c J a . o . u ta .y2. o{Rn:nl{"|luiluyr l.ru dRtntua o{Rn1:ututtfl?ucilua fl1uu {lilqiltu

ltc , i a t , .l e s a A; e . illar{ulllo{oulrd2u:?! lunrtduuflqulmu{lu la:{nl: llarnon::unlRu2fiunl:yto{lriu2
t6AeeoaJtA

lu{ul2fl r ?un{n1r duudqunl:nTuunlto{Rnru:3xlTuoul

3. nmqrfionl:vioufiur orrin:fiorfiu ow{n:drufilurndou ua;iginr?rfiocdor
oagac

7t't{ lu, 2u nu ouliilfl u oR lR nu



17

il: vmtulu fioq6u ovdo.rfi cieu :':ulu nr: frndulo In :rnr:eirr1 fi orfi nan:vnuio
add-.o.cj:
?os2erfiud2u lilq luilutl

nrirrlnuaqJnr: f,nnr: nr:riosrfi or fi 6onr: n:nirfi fi uJrrrrufi aonn dorfiuudnnr:

vr qu fi un v uu rR'nd,r l rs au 0.r'hl n d rddo r ri rfi r 6.r an rnfi ufi eir,.r rfo{u 6lfinri r q t o.r
q ! o - - taua jay o 4 4d{nrlravdRlllu?naor n1:nlrunuu2lt1rr u'lnrnlt llasuflurloilnnt:fl660{filu={td{n:ou

uurnofi'ldriruun1{fin,rfunr: ilnnr:nr:rioqfioaoydrru'ulilodrI1lfiamxrJ:sduR2Iu
I
aulrn2

oldJ:v nout o{ n r r ffon r :rioqdg,

nr: finnr: riuo,du. nr: iorrirjx n oudrd (Rfl c n: r urBnr: nr: vioudu:uavfi wr,

2s40)

l. nt:flnnt:n'ufi lduri nr:frnnr:rtnnr:ldrJ:ylurrf (Zoning) nr:finurinirrin
e \9 ! ; c c 9 r e ,. r , e

nt::o{:u lelflo{iluyl n'l:ri'tHunurn:nr:1#rJ:vlomfijonaixornr:rrnsrJiurJ:ldufiuasf '----------a

, i a . i ot, d o a t

n?uauntrfi o{ufr u?rtnun0n: :un1: yroiuyru? nt:lilrer: nr: tlolriu uouanfl onrvnulufiufi

2. nr: hinr:f, nu llau nl: donr',rrr ru lduri nr: riuairlrtcorufi l#nrrlfyrn!!

grluuu riuairfi on: : ufi hin aruf,uar ail{a21un :u r rindru fi .rurn dsu afuaqu nrr

lrtuinr:fi fi qorn1il riuaiunrrldrinqrnariraurs6u frnu.ruuuinrru{rfiurfiu:uuufil?fluayI
6t, 4 ulilnlrflnulnuluTu

3. n1t0nn0n:tuYlo{lylu? lnlln r{{n0n: tumlunflan:uytuyn{d{ll?ndouilTo

drul:oflo{riuufllrld d.rreiufion::ufilrtnrui $'nl#fi60n::urioo,dr.,on,rn{u 6'n

6 6 - y^-!!- ---q---,_-d-- -es o j e ,t j
n0nttulnnfl2luflulrutnluuflyto{lytu2 utuytu'llytu2 llauflulurialnu

4. nltu;n1tnr:rioqfiu: lduri nr:ri{ld;un1:uinr:fi fi nlriun'arou air.rnt:i
riru irulunr: uinr:t o{tqluu rituunilJuuunr: uinr:l#naunduriuan ruurndorlu

EUsu nlrou:uquRrilqnnln: uo, dliudqunr:uinufildrrn:gru

5. nr:f,nnt:firurndot nr:tJolfiuuarnnflan:;vru lduri rirnunurn:nr:frnrfiu

trn;rirfratu;qarlou rirrunttn:nr:tJorriuun;rirfiafilrJfuu n2uQUuuuotRlr nrndufru
e j. y
n0nr runn'taudRlllu2naou
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A d V A
lru2flfllnu?nunl:utol:

t

R?lulmlu'uo{nr:uinr: fi d'.rfi
'vv.ca ir:r ir:rcdu: (zssg) ailJdrnr:uinr: uuru6{ nlrnrurirfirfinornintofirflutlrj

JttJ

dronaruil:rrourA rieuruf,orfioqa rfiouni 16oorm:firirlt'lunE hinlrrflurrrullalrduo

nrn drnr:1#nr:uinr:oririr{iu,rnr{1f ndrrR'o drrflunr:uinr:fifi riiofi{lduinr:hl

'' ev'-'e- - - - "lnrrlil:vriulorforfinriauan'fiddonr:uinr:dlnrireItnl 4tuutnlt nulnnn2luuruvlu lttl:otnnufluaRnRnonlrurnltnlnnl2

arr6o:6 fiou::o{ (2s34 drrdrlu il:;nra Eunuilarrrl,zsqa: zs) ldnrirlir nr:
A 4 ooio J au a A qY ,tutYu e Y a :i e-.utnl: ilu1u0'{r ?6ritnatu01n2?orulnltrro{qtn0lilo llrQnnr ln:uduRlunsutnl:nallaf,

Inufiulruunu:yuu{1u nruluo{'rinrriofl'torruua;ihuariuaqunr:trudarur:nafirnlu

du'vrduuuayfiaruduriuf,:cfldrriu d.r,fluuunrrteudl{fiu fin.rnlulduj:'uurorli ti,
dA I Y a a a. a qrt tJ

fifio nr:nouduo{rR2ludosnr:to.rqndrdrunr:l#frrfiirJ:vfrvrina firir r,rislfifrudrfiiir

rfia

n:ougei (Gronroos tggo drrfirlu orun ir-utiu::tr, zsct) ldh?nrruuuluto{n1,

uinr: nurudr finn::rmu'utiouarufitn::ufifidnuorsfihioroi'udorld drlnurirhjlri
o d. I oA o 3 ta.a s J t Y u c a I e,ilrrilusro,tyrnn:0ryrrnat u 0tnnl:ilAduilu[:ul.l11{Qnftlnuflun{luu:n1:lrasQnRlnunl:

,in',,a',drnioqndrriuqndrriu:;uurrornr:l#nr:uinr:dldiln1irdoriruh?dounaru
4r,
uqfl1r,0{Qnn1

n ri r r Inu a1 rJ n 1 r ui n 1 : rfl u 6 r n : : rfi lil or t fru do r ldrfl u rJ fr durft'u f: u x d1 {
llejayua-ociirl-r1-r-4r,,
{hiuinr:unv{iuuinr:rfinorninlofirilulhJdauil:r:nu16 rirurrdorfioqn 16oorm: rfin

tJ

ornisrhfiirirloluni rirfih?nrrrdrn2nlflur::lJ lf,rlonrn Inunr:uinr:ru'scrouetuortt

n?ludo{nl:rorqnrh rfiohTqndrldiufiudrfi6fiqnua;nr:uinr:dhfiqn 0lniiu{lu uat
oJ!.rjyadeeJ.o

:;uurtluR'tuluo{nntyt{clo{}l1u ndlx1to6rt1{R?'llldu?tduuunuuflluduTrut:;x?1{nu

cUAR2rilflrRqro{nl:urnl:

ilolriunr:uinr:inrrrdrrlqunvfiunurmrfluotirrurnioorrinr:hidrrirnrnigua;
j .u u q a € d t e At st

ronuu rfiomrnnr:rJiudrunyilqxlluruuulflru!fiolorfinr:urirfufiriouirocluut{ llar

rvrnl u la6 ldrdrr riunu rndrfiqrionl :xu'r0d2r,o{n1: Han fr u drri rhifr udrrfi nnrrxulufr?
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. 9 d A qy- ,
fioufl'l{lt2r'rn lilo lrrnueloRl2vnltlilAuuttila{ llasnoufluolsionrrudolntrrol
yo A a d € . . q.d . J A a 6 J a e
fl:uurnl: n1:utn1:0{uuYlu'lll9ron?1uf,lr:0t,0{o{nn1: lult{ill0l(Uuuavutn1:r,o{nln5!

I 4 , t,4e | -o-9, I aS A ,te a e I eya a.
llault'llJ lrnu ?fl o{nuT?0ru t c 0'l 2u x o{{u 5 ln nil : 04: uu t n l iltauu{ no lrl lnnfl nnn 0 rr uu

A o brt .
lfltu!n0llaed{nr lnou'l{u1nr1u

UA
aotanuol't o{nltu:nlta

n I t uin 1 : i q or frn u or v un n gi 1{ fiu o o n I il o r n d'u dru io }r fi n fior sifir tJ I n u fi n r :
A o 6 d-^--^---g-^-j-y-q-g--i^- taea. ye a An a A y- 6u:nlt lun0n:tux:on1:nrsyrrm4 lxu:nlruounno{ruutnltt,0tsfituutnl, r.t{iuuSnr:

'r ' rr?rlddrovldiunr:rlfi'rin'odrrl:oundrinn::unlruinr:0srfiniu nltludlu'l:o?ttlua2{rr?tlddrovldiunr:rJfirin'odrrl:oundrfion::rnr:rrBnr:nc,i J

dnf,ulnosdouinr:6r'fir,fludorduo{rirnrruli?1{h durnncir.rornnr:dofiurilrdrfilrJii

{uilnnarulroilo.u iludorsr:roqfiudrrioufiosdafiulo6o fi.rfinr:uinr:rirldn'o lrt
c--!r - 4 i - - tr-- rluv . d ,, a h a y a t Jriroiurufr.rfiqndro;ldfudriiqornlilulnrioulfru.r'l:nionr:drlolilreflun1r0i dfirnuld!

a I . au a h c v aj Iuinr:uru62 ldu uifinnr:uu'lvru5rdn (lnrru) fitorfrullunr:lt?nr::rinr:urdruru

{Inuar:trtnlrl{:mlo (is: r ir:radu:, zsls)

tsrdriuri rntrqrJd (2538) ldaqrlqarfrnuorst,o{n1:uinr:drfiR?rilunngit{otn d2
A 90 r d -:dual luilrurnun{u

t. ar:vdrrityi,o{ntr'l{2rr10(Trust)
i J- ,,

z. fr1fi i'udo.rhild ( Intangibitity)

- J s I.hUg. dnuilyfiuunfiuhild (Inseparability)

-ra'c. dnuorshinlfi (tteterogeneiry)

s. dnuorsfi hjarur:or6ulfld (perish abitity)

o. dnuor;fi hi arur: oufl n{ n 2rulfl urflru o c (Non ownership)

6'l rfu o s rfi u d r q il dn u u s n 1 : ui n 1 : o'.r rfl u n r : ri r ru' u n r : r i o n 1 r ? r { u}ru fi o v

au o{nougion 21udo{nlr to {Qnrfi rio{fuuinr: nr: uin r:il r y n oud2u{fuuinr: {
h?uinr: llasf,R'ltllrndounrruinr:ordorfinlurirr{uddrriuuayriuluorrirJ:unouri{ 4

riru rfioltirind.riiddqnuavfi qorn rndqneio{iuuinr:

n ri r r ln u a q il n r r ui n r r r u r u d{ r r u r i o n' o n : : u fi ri r rnj o {6 u u a v ri oh?rfi n n r t t fi .r

uolo do au o{n oun 2udorn r: t o.rqnn a 6u Inofi nulu o rrfnr : r;n ou fl u o{iliohiuinr:
il:sarunrruf,un?n :rnrie fl 21xil'{il010 rmv'luninouf,uo{uri{lduinr:
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'qrrq
2.4 rtu?do61uffi{g.flo

nr:dnfi ulorioufi urnionr:dafi ulodouinr: rfl u rirundrtolrtqfi nr : rtor{iuar:
fidorfiarnro1l#rfin nr:,fintiut;dorfifirgr1ouiou:.rgr1o Inurfluuqn'n::ufiirflruuru

.- ! 4 9e 4 c .
n{tuu 0 {n?:r,i,1 I 00{R21xl{u1ul,o{llt { g,l l0n0u

n:v{unfinduhlqnnouenrtq6n::rfir!rlil{ullrnuruodrrlnodxr.ru'r firgrtofiocrflu
j 9 u s tt !t a o '

lnrirduardn6'uhiuan.rtqn-n::reiruiirdudunou il:cnoudau u:rdu (Drive) u:rn:v{u

(Urge) n21uil:1:our rionrrudolnr: (wish or Desire)

osridrsnouto{ur{gflo

u:rgrlo il:snoud:u
iat. nrrvfrfr u:lglle (Motivation States)

2. il q gl^n : : ufi g nr$rdauru ep r: r n r 1 t (Motivated Behavior)

io
3. nl?vfi rnan?luduilr1: ou 1 (Satisfaction)

u:rgrtofirfl un?1xdo{nr:dororfiarfuurornfiuirnuluuionuuonfi ld nriredo

l. u:lgllnntulu (Intrinsic Motivation) ttlluo'l u:lglltfirfindunruluqnnaro{iifla
9 cy 6 . c , 4 . !, d e u a

n:vqu lr.rrlnnalrdn{ilqnnr:uoul{ tnoulrtxu{ ruu n?lxomnioulnltiu R?1xn1eua{ lrfluRn
4ad.

R2lUTt{110 l0 n1:lJOrill,tuqiln1

2. ll:rtg{tonluuofi (Extrinsic Morivation) rtrudr u:rg.rltfirfintlnRruuonqflna fi

nanrvduh?qnnaufln{ilqn'n::uotirrlnodruurr drotirru:rgllonruuondfi11#qnnolfin

nr : rfl n iu a r r du lyr fl rdu tou lu l il uu ut o.r u'n u d 1 : do l n r : i : u f, q n lu n 1 r f; l : u ia t o l
ad9
unudlr luunu

rJ:c mnr o.ru:.r g l'lolu n r : flo ?u'lo riu.rrdo.
u lrt . y I a a I ; , . - !n{ lnnnl2xlun2?'r ilqnn:tu{nTunlo{Rurrluu l:unu01flur{!{10 n{uu n1r

eAq,je.itdqiyaa4
no6Iu l07ro{rYru2t oiluflYr0trvru2 uouruunl:flufi2:1rrr10u60{7t:1u0{untrn0{10l.ttoll:rt

! t!

a?lilt{ltlt t o{ll:.lg$o

fir1a firlvrha (2545) u:rgrlt (Motivation) rurudr anr:cfi,fintirorrlrqnna fits
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g a ! a e . i a-. o6 . d j .
n:v{ulunr:fiouinr:tolfnriorrfiu2lAuriou fnlmnr:oi1{frilu'rulufrrciruunu:rgr1t1{

.Y. o I

raluilrernyr ueilufifioctondr2raillsiltslRyrl,qir s il:vmnfirhfrqdrfi tfir;a firJvrlrn,

2545 :176 - 177)

o Jo s a e J
t. lr: { g{t I 0Yrrnnn lnn?fl 09rR 0l1l (Product Buying Morives)

2. ut { gllofi rfi n orntuqfl a (Rationat Buying Motives)
o io J

3. utrg{ lomrnoolno1:Uol (Emotional Buying Motives)

4. ut { !{1 ofi rfi n o rnnr: qrl riuriirudr (Patronage Buying Motives)I

5. ut { Wl ofi rfi n ornnt: do dl5 (Communication Buying Motives)

c io u a v t1. llf {g{ tOntnOOlngl?fl OORgt'Ul (Product Buying Motives)

ru : r I r 1 o fi rfi n 0 1 n n an fiu qi l du ri u : r u 1 t d r fi n du fiu fi ui I n n fi t v do.r do fi u dru a ri ! -a-- --'-

uinr:odxlnodr.rndr rl1liljoduo{n21udo{n1:riu fiurnrruruf,orfiu udn'ufiosri1uldo
A v' ! on - iuilnnirdo.rri'nfiulodoaurirotirrlnodmudmrrfirdrdrurodorourrfluallilaluulI01no ,.

du rfl u u :.r g r h n r : do n fi sr rilo, q{du fi g r u fi i o d lu u q u drh hJ

n t : do n 6n rYor qi ( proauc 
r ) t o r {ui l n n r ur r 1 o v fi u x g r h ti{ui l n a do fi u drdu o { riu

I ) qunrtt rdu : amsr'6 fi rJ : s lunf fi rJ: ; fi vr t'n rvr gr
-eJtaae

2) u::lri'nrqi rdu finrrua:o.rrl iinlufruafu nnilracnrn

l) f,nu orc n ruu onx o rAurh niu fi nlu arul rr riu ariu rJ : vufrnru"ofi
-. d_ e y . aau c <d. d€o y4
4) rrxo{dufil lTu rrddudn ld udoour.t?lu riiilfila=onuln
-. j a e J . a . c . a s /Aaa u e j
5) roxo{HanRufl luu oonldu{{lu 01{1u Inrudnunrfr 6 Inarur{uariuuonfr ur[av

rJ:rlumfto.rna'nfiorci (uouur luilardfiur ,2s47 : i7 - 40)

Z. u:q.rloiilfi oo r nntopt o (Rationat B uyin g Motives)

rfluu:rgrlodrfinotnnr:1n:'n:rrg il'u'0 fi01:onrorfi.#oodrrfirrqnnrioudrrirlufr

ryio fi u drtfi a rfu u: r n : ; du rJ : vrn n dtA,;
6l{nt o

Qto"q?-l

f 14\"A

|J'or,ddnqn.

ruii.. I 0..U,q'.?5.5L;:
ral, ?r; rfi r, u. 9.1.L:.?,:.........3i.k



22

.r, t
I ) nlruilrer&n (Economy) n:ruil: ru frnlufi fi r.rtrudr rj:srfrnlunr:6ouovnr:1#

el:odrlfiululdfrnrou rriu luilotriufiuul#:nuudturnr6nrrnndr:ouudrurnlrqi rrrRnafia0a

a J d . , e c e h), . q ,,
n= o : o u u sr r u 1 n ra n :'r n r g n n d r u a v rl :, r, fin rir ri, ldl r n n d r rfl u 6u

2) il:yfryrf;nrrurneduttoRulunr:1# (Efliciency and Capacity) dzotirlrriu nufiur

dru:rduafirvr:rsfiil:yfiyrGnrulunr:rnrvouulddndrurr:ouudr::rnr riou',.rnudourftnr

I orrrlrfi ru : rv drin:utfi urn : rlu nr: inu rtra rd rfl udu

3) n : ru rf; o6o ld (p"p"naability) n rrurdoo'o ldriurfl u u: I g lhlu n', r dudfi
o e . J I aY a a I

nrrudrfrrgurnotirrrfir ilnfi{Hfinuio{trurinovfifrqolrrJ:vriua'udrh? rriu iurl:sriunrulu

t fl rio ov.liouuryulrtvlSrfi o'ir: n rfl udu

e) R?ruR{nunt:: (Durabitity) frrotir.ritu 1 rdu urrnufiurl{Ha'srfisrqifirirurorn

arig"r ilioornil:crmamrretviunnurnndrnisrfiorc{dfl6nurornil:srvra{rlu ru:ryfldnfiorc{

rJ:vrvrafirluhiriounryruo12: uiu :nuudfir.rfinnrngI:il rlnfiosidrdwumrundr:ouudfi

rufi nrr ornil: vrnfl 6{u rfl uriu

5) n ?1r dso 2n1u n r: 1{ (convenience) 6rotir.rrriu u-r{ Ru u'url1{: ouuddn Iuri6

rvr:ryhidorqi.rurnlunr:r{rrfiuf uiout.tRuu-ur1#:ofirlu ,rrr',rr,duoylrri ldiru u1{Ru
oiirtae
u uu$ordofl rru nrynudr hi do.r'i' n rfl udu

a io a
3. lltrtg{lOnlnOOlOOl:UOl (Emotional Buying Motives)

u: r o r 1 o d n d'nd'u h?dryjo dn fi u 1 o do fi u dr du rfl u n a u r o r n o r : u sl fi r r n r rur a r uff

il:snr: usinoil:;urarflu{olrqilnurtrtJ iruunoonldrflurJ:cmvreim 1 1tt6'rciolild

l) ntlototil{urildfiu (Emularion) rriu rfiurf,ou{ro;rn'u'n:uiorniou#rulndriulfi

orl:6riur,rio.foovl:1rri 1 nurorfiuururulilt:urrrurrldur',r1',., rdohil#riouur?rrtr

,n'ouriru,,,ri:ouudr:rfiocdorlildourrlro ,io 1 drl.roirhifinarudrrflumu rfludu

2\ dolnr:lnrdutflutontnfl (Individuality) r,ilu dornr:udleirdrordofirorn:s1ilio

rnioril:vdufirirariu rioriruv{f,uogiraro rnioueRriluriutidruuuln: r1nna6lnrnd.r.du

fiudrfiriroon{narnlrri 1 nrrluri irulrrititiulrl uuulrri rfludu Inuhiiiru'rdr:rnrto.r

a'u rirr r nrin r ol#n u mqriu lu drnu fi udariu

3) do.r nr : oq Ia un doun u ddu (conrormiry) rfl u dnu or;n r I riu r?rtfiun :ndol n t:
td1 j.j:.i)

lnriuriluronrntr nrufrnrirrlrudr nrnfroc:onou0undl nurirulrqirtrdouio l#riu nu6
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r Y ! 9o d iai d i . e
os'ld6osrrrudrrriourrnflov6onru{riruioqnnafiiii'orfiurfrnurou rdu il2nn1:1rrI{
vY e -rrflunrnrdurfiurfluslu

u n: o{ tilollfloilfl2luluuil2nlnu?nu luu9lu

4) dolnr: asa 2n fl u'ru (comfiort) rfl uu: l grlofi rfi n ornddodornr: nlud&n2ndulu

lunr:riruu nr:rfluoginr:riouu:.r rionr:r{ndou .ra{ drotiruriu nr:ldrdrdrJiu:;du

rn 6 o u fi 1 d rnio.rdn5 n rnio r 4lrfu dsr Iu ri6 u r fi n r dn Iu ri6 rfl uriu

5) dolnr:nrrudr:rqrnanrnfiu1t (Entertainment and Pleasure) rfluu:Igl1ofirintrn
yty.

{6odo.r n r : o 2 rx dr{ n du ru ru n-n ru fi u n : s rJi n : vuJi r 6r tJdoraiouiu rfi r r r rriu rnio uri u

uriurfiur ing rnrl rniorarroilo ndorrirugrJ rniomunE rfludu

6) R?rurrsluovrsururinhlqilalqr (Ambition) rfl uarrur6r 6o6 (pride) ufonlr
rJ:r:nutrdurriuf,narsit6u:et'qor (prestise) ,riu toudo:oturnlrq! fiuurr 6nuof ru'ol#

dr n r u o u iu rt t d r rfl u n u fi rfi u : a' fi f,n 6'ai ui u lu dr n r rfl u du

l. u: q fl ofirfi oo r n n r: qrJffuriirurTr (Patrona ge Buying Motives)

n'trd,gAutiluon'trdoArdrornfiudrlnirurfird.rlnursilrs riulddrrfluu:rgrloodm
J l: d -!

?tu { Yt,ltuololuurfl rlclrno{u

t) l#uinr:6 rflufiyrolo (Satisfacrory Service)

2\ : tntdorruldulilqdxr{a (Reasonabte Prices)
;! t a ' "3) rilnfidlto.titu avnrnlunr:fi ov}J6o (cooa Access to Location)Inurnuufiudr

;i u aa& . t
fi'il'onruavotn (convenient Goods) :rnrqn dorl{rflurJ:s{r rdu a{ lfiinld qnq rinocdo

Y A .o ,ry
01nrlulrog lnaulu

4) fifrudtlfira'onxaluotil{ (Abundant of Assortmenrs) rdu qutinr:drlnuq ?T1{

dgad9',drtt
tcIuil:nsnau ltnunnu il1{I,t1011 luunu

5) f,orfiultolfiu (Goodwill of Image) 6 rfluiirf,oo'oldrdu trud'udrfifiqornrn

rflrto.riruqnrurEuuiou rfl uriuror duard',lr;qnlououl#ujduulnrild rfl udu
-a;n"Y6) n?lulauiu rfi u:fru u' dunr : do (Buying Habits) rriu rnudofi udr o rnirulnfi u n dl

Inoron.',rfl u12o1u'ru,d. d,u',roir,fl ,n,rduutirwioruiorurrfl ufrnu rfl udu
t

uonolnfi luilolriunu dua',rn',rnn1nfi umurndrfrqlunr:tufiudr uasuinrrrfl u
.i&

otirru-+tfl:rvrilunr:druhi{uiInnldiufiorlaril2dlrgil.r 1 odrufiulroriounr:dnfiuhdr
J o , a ct, a

ocfi ofr urirriol{uinr: uiohi otir.r 1:
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a ia A
5. lttrtg{ lolilRoolnnl: gofl ll (Communication Buying Motives)

u:{ 0{10fi inanf,ndul#fidrrJdnld6'nfi u1odofi udrfi rrornnl: dodl: fi rfl u6nilnfrufr
Jiaoeeq-i4eiooarfr.rfifinrrrdrfiqluil0Uiu rfrolornrfluur{Wlnfifi6vrGnndonrrxlufiudrriour?rrrrn

o 5n "dlulro0luunoon rodlriolrjfi

l) n1rIflu0r1 (Advertising) rflunr:dod1lilion1:n.r1tlfirfinnqn'nr:rn1:6oInudru

mr{do{yn{tordoar:u?aru rriu ivrq lvr:riari r.rrirdofirr{ u'nulfllr unudu r Inul{
{on:rr grJnrn nio drgdnuoiln r rfioariuarlunl:xluAudrunvuinr:otirrnimtrn {tru
A t, Y q9a i
dudrrsriorlf, riufr oa'oIEuonrn'oIEusnh?rorvrdrfi rn{u{uilnnldotirlnfi oi.r

z) n r: il: snrYurfu f, (puuti" Retations) rfl u fi o n: : r dua',r dr1ohi{oXarirrar: 6r

n{lulrnuu ruioh?ldiuidrfinn:rugir{ 1 fi{trufiudrdornr:rirtJ6.r{dofudr Inuordu
A at . l. . .), . , I a e o j t o u J
doar:uroruriludorynrlunr:rirullruuflddoXarirrar:rrrirriu nSoi'nrfirfoil:ymdur{uf
t
t uullo{

3) nr:rilraiunltt'tu (Sale Promotion) tflunr:frnfitn::uri{ldiuul{n1:na1nil6on1,
c . c y I ! r i a s r u o I A I o ra,irnritudufirri'luaruri'lilrlfruonrriio0rnnr: Iuuuruasil:srrdur{uri rfior!llfirnnnr:

ariuaqunr:dofiudlrovuinr:lfurn8.rdu Inurrnovrfl ufi rn::ufi mdurflu nfinrrr
tv

Inulil.irfiu Iouorofifrlunuqnuasunufu nr:ri.rraiunr,Iruo10ovrflunr:rj.r{3rudr

fiuilnn unrflrin{1uuuld' 
o, riruusrirto{ilfn{lut,lu (Sate force servic") rflunr:l#uinr:uri{uilnnrfiurfiu

A v tJ .a . j j a I I a arto .4
nrfisrfisrq{riur,lE 1 niu rilofronoufrrrnoiuflrinr:hirirrJinurrfiurriunr:1# hl:un:ueirr 1

a qy a i i a o J a
u : o?1{r suu lx l.r : olu o.tror{anR ufl 0'rndo luld: uR2ru{ ru fi fn ocuu srirl#rirrjinu rnun

narrurdrunurol riludu

dl riu o s rfi u ldd r il o 6'ufi i n a d o n r : dn fi u l o ri o ufi u z riu i q n ru q g rl o riou: r nr v {u
trt{uiInnrfinnq6n::rn',rriuArdrriouinr:rfinduriuror nr:il:;rrrirfiuf, o'old'irrflu

q .- !, J4ra o. - I .i ,l !a, I .e q o . r , Au:lgllodrfrtyfifi6nr*eiofnrioltfrur udn'rfi fidoufiuogifiuiloilunm 1 xo{unno{lilu?d2u
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a .ai v al Y- I2.5 tlu2fioilArnquamu?nunl:ruo:u1,12ilI:

' 
' J t j . - a . I . ye

drldnrirrhJudrdr nr: a'o ar: iorriil: s noufi drdqa'o uu d{ d1: d 1 : {.i{ dr : {iu ar:
j : i" e a '-ud'rr0slflufirfir1#l 4 ' e 

"r'lild:ud1 o u Ha x o.r n 1 r d o ct1 : n r n fl 1 n qn o E r u fl 1 t 0 v tfl u {ri tl #n a n r : a' u o', r rfr,fl t

{iuar:rflu{riruunduqvrt"r,ntoln',rdunl, urn{rilat:arrlr:ot6onar: dolvr',on',rduo,,

ldrnuryfiu{fuar: dourfirl#n',rduo',rrirrfinil:sfinGnrnuasJrvfivrr'arn lunt:f,nur
) - q u I a . 4a- a q e 

' 
q e I

rflurriunr:rilniuirral:rirnruu{rlu f,'o ilqnn::xnllue tux12fl1: nlluo:ux12d1tllat
asrqeqs.orte^^-<^-j-^j-r^^{-

nr:ra=oniu11?d1, il00un1:lrjntut l?dlt quanuilsrro{{:ud1: llnenquanlnultlo{

nqin: :uor: lilo iudr r ar :
uqa'n::rnr:ritniurirror: rlrudl nr:fiqnnafinr:rilniudorJ:vrnrnsi',0 1 diu41,

fiiou nqa^n::unr:ritniurjrrar:tolqnna tflun:surunr:fiio.rrirJ:vnousirl 1 (Berlo, 1960)

ia o tt 4 , o g-9 - !^^- 
e '

?luR2rucrucrou !{no{firn:rur{rlosion:surunr:tiu "l Inun:l dutsrirlrtnr:doar:to.t

Unnau: : QrtJrrl ru (r{m' rtut: : ulllavnols, ?541 : 7 - 9)

o i, r ,o e OJrt
qnnalnuf:hJludrnuo;1#doXadrrar: orndodrr 1 rflunr: airrneunfoufiunio

narud au fiu (Schramm, t goo) 6'urfl u rnio.rfi orl : v nsun r: dn 8u1 o lu n r : d rtu'u fi t n : : lei u 1

1o{reru rrurirrn'orJ:slurriotir.rdulunr:rir:.rf,isr uosnrrudo.rnrrdoryod',ro',ro',ndoovrfr-u

,lnd, ,fiuqonurfrfinrruhiurilnriodrraloluriolladowutl uoiotir.rl:fintu qnnnorhi

ritnfurirrar:4notir.rfidrurdrur{rrrfonru unvo;rflu{16onl#dorJ:;tnnsirl 1 rornrufi

dornr: Inuos16onfu{rfiorurrrizufi6ndrfirJ:Elumiriunu drotniuugifiunruuolottnv

R?rxdlx1:o,uodurf, drnsuaus.rinqrJ:valt{ii,u#otttuloniohi Il,o,fin:;u2unlt

rf,ona:: (selective process) lunt:fu!{rrar:tol{iuar:rslrfludrriruun d.rwinrtl

un nsi r r fiu o on hjn r uil : s au n r : sf fisu n6 o r,r,du u a t n 2 lu do { n'l : 6u rfl u n a ri rl #
t'

Aqsa4 ld'9

nqnn::unr:rilniutrenlt 01nfl ou2axuuo{llnasr{nnn tlR2lullnnn'l{nu
6aslavl

nuNloiutl2al:lmu ol:tooolu'ul2cl:
alvl

Rr:NOlUt l2ill:

runrnoi (Becker et al, 1960) nrirrdr nr:ritnfurirror:tol{fuer:fiinqrl:valri r
rA

ou1{ Ro

l. nrrre2lilr{ega urrudr nr:fi{iuar:ud2{tillfroXariorlnrio.rr'. Inutoruv

rfi ohTn u romdrun f, I fru qnn a 6u
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2. nr :riloildoXa r I tudl nt : fi qnn aritn iuri r r ar : ruiohflld{oX afi n u au 1 oun y

ournflun:6rnnrsrorvrl rdu nr:ritn:run1rqrnlil ,r*ooo',nur',nrr.,r,fuonu oonrirf,r

nrurfi o{torfiuI:nfrlo rfl udu

3. nr:riloiurl:vounrroi uttudr n',rfiqona,ilniurirrar:rn'odo.rnr:n:srirfi.rln
:adi.
dimu {nr r ollrofl ouaa loor: lof rriu rrnrruunf rfl udu

ciarzlutsrsfi ruoiaii llaraot2udEu (Merin & Lowensrein dmlu raierri tiaiu, zszl)

n cir : j r,, q fi rillt?qn n n ril n iu dor r o r nil o fru I il: c n r : 6o

t. o2ullll{l tu'olotnuqutirfludnidrnr hirouo{nrtiirr{l rfiohiarur:od'neiofru

q n n n oru'l dln un : r d.r fi d ru li'fi o n r : o qi riu d o d r.r 1 fi 1 dl u n r : d o a r :
z. n r uoa rn f,os rnuiu rfl u q or aurin'riug,r, uourl ud du ru r, 6uora lr ourn {

oornrfi urrrfl uu f,nlunr: f rrauoril2d'l:

3. rJ:vlsrfiiaourro{sruloo drg'rrru.ruqutirflu{rfuurirJ:vlumfrirunu lu1ruv
9s .4 . . aoe. f -l
{iuar: 6luarlr'rrdlldltulrtotirrrrldrflurJ:slumi rn'odruhinruRnrornru::qru do
n?ludsa?nautu l#srulo.ldqndu'tu rfludu donrr,,ar.rrrrrrirdrinldorndoar:urarurflu

ovrriulddr nr:ritofudrrar:,fintju'klnaonr:n', ,utooo',noarudornr:ro.ruqudlu

nr:ritofudoiurnuru rrnueirqudndufi{oirfrnlunr:rilnfurirral, ,duoo',n fiaunF
tJic-o.

u:setun'lrot unsou 1 lunlrlrioniuxl?d1t

Aulnlrlaonrutl2clt

luoQu (Burgoon drllu rl:l; an;nfiu, zsgg) nriredr urlutiin:;urunr:lunr:r6on
e . ! -!:ut 12d1r 4 l,UnOU 6{U

a aa o a --'l. n r :6ontilo Yuuas nr : ra'on'ldfr ouraru {iu ar : o v ra'o nritn iun6o rf, onfi o s ld
dorrntuorun:rlJ:rrourt,o{nu uavrvra'ondou:otufirauodrrerr nacR2luinrfiu fi

tleeaa/alAt
floanao.lnuR2luanllnsnruanto{nu lrI.ruDrrurtnu{u6fin:rudolnr:fi0;rJnflolinur

!6ajv
uncd{rfl tuR?lllRnmu?nunutoit

2. o r : 16 o n'h{a t r u oulo u q u drin t a' o n h?n a r r a u l o riu fi r fi n u ro { r o u ct o n n do r fiu

rirulrqj

e a a ..^4------ + { .q^--{^--^-- a j a
1t fl u R et R ? 1 r R n R 2 1 u Ito U O I n U 0 I ra- O n Au 1 o rrJo r r x o {t fi o u 2 n xu fr n u ra- o n
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3. OlflAORtUgiltOgrR?rilUUlU n'lr:UInO n:UU?Un1rnn21Ufi U1ufl {Yu: 1 Trlttl.rU

nr:16oniuf, uiodnruuulrdon,fi odru,n'onri,6.rr7nqnfi nru'ouInufi r:rhif dr

4. nlflaonoool 4:ud1:rvraon0n0'uafl leluol,r'ryrdoaono{tnu: duuu ?rf,uRn
j.6zrojAA.er

R?1XSOU R?1UlTO nAOn0URlUUUt'O{nU n1:rnOn0n0ltuOil1trO{dOU2ATU 0{lmlnUT?U

ri.rrair ariuarlul#fiauR6rn'u r,rion:urdordrrou:rtirriro, riliuuuilnr ldurndu

iloffsnr:rfloYudraar:
ca.'lunr: rfionrfl n fudoto{qnna fi il t frusix 1 fi fi 6m innei on:ru:u nr: lu nr:r6on

(Selective Process) frurirravluu (Hun and Ruben, 1993, p.65 drllu il:ts anvtlfiu, 2538, u.
I' . A T 

J

t22 - tz4) ldnrirefi.ril t iluli 61fi

l. n?lr,do{n1r (Need) rfluiloi'ufidrriqfiqneion:yu?un1:lunr:rf,ofl (setective

.elqlea-i.process) a21x60{tn1:fi'{m1{nlullasrnl{10 r4'lnrru6'ornr:lu:vduq{rrnvfildorrfluei:

riruunnr:16onrorusiauqnno qnnordonrduoruoo.rudornr:rornu rniolrflldrjrrar:fi
y.lo'

n o{n'l: lil oltfl n{: fl uur rfi o nrruouiulu frinll .r o"1

z. rigunn'unvriru'uu (Attitudes and Values) fraunn'n'o R?tutroulrayn?lufilolfiu
\y.

t6ul (Preference and Predispositions) ciodoleitl 1 riruriru^ut 6o ndndunrufiqnnadnn'o rflu
ryg,'lqJsar€aa6.irn'lrrffrndrnunlt0urirfrrlnnio'lilrirfr.rln 6.rfrsunnuavriru=uuI6mr=naodrlEreionr:

r 6o nldd o u ? a fl u n u laao n d 1 2 d r : n 1, ra' o nA n ? 1 u l.r u r u ua v n 1 : l ao o n 0 a 6 l
3. uJruuru (Goals) lrlud4nnutiorufiuJrrurulunr:rir:.rf,isrdllu,io.rorin nu{l

drnu nt:r{ndou uJrurrulufion::usirq r fiunnorilnrodrd rvfi6vrGnasionr:rdsnlfr
daraadojll
dOU2nlU n1tlAOnll2d1t n1:lAOnnA?lUl.lU1UllOsnlilAOn0n'01 triodUOitdlll.lUlUflO{nU

4. R21ud1x'r: 0 (Capability) R lu arur: ox o{qnnn fi 6vr in aeion: ;uru nrrlu n1:

rn'o n do o{ hir?o u dr oti r r rdu nu fi fro u r c n ru 1 1 m u o s 1 #ra a rlu n r : fl rin q uio d r u

r,rri.rdofiur{sixil:ulnf,u1n 1f, o.toru'41rr;dudr alr,rqfirfio{rrn1nfl?1uo',r,ron,oo',r,
io -n0lnn

s. n r: ldrj : r Iumf (utitity) In urir hl q n n o o yl#n r rrl du l 0 un ; 1 #n r r u n u r u l x l u n l :
fiovrdrlt uasonirrir.arrda',rr:orirlrJldrj:slumfldrrirrfu rriu nufidoon',rordurouud

lilri fiocilt'rululnuvrRrruuiolruuonr6uafiu:ourdru nr:rilniudoto{qnRoduflunr:

n:cfi rfi fi inqrJ:;arrirniorirhJldrJ:;Iumfdrueirrl
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6. 6n rlu nr: dodlr (communication sryle) nlt rfl udiu ar:xo{unn alnufl nou ur{

:r... a ! 3 .v a q i --l J-<q a rr - j--^--
druuu=lriun=uognunal lunlrdodlrxo{qnnouu .u{nRo R?'ruToufl:o lx,uourroul{

9t
.oeaqaSeJa.eaal

rJ:vmm dluu ntrmul{tnuroui{{?mq u1{Rulout lvr:lrflu iltou1{nutouo'lul.tu{doiluil
! aa . q o A '- ----J-rlufl rilururlv R?llJlrnnnl.l luaalnlt dodl:rro{llna&qRaauuto{

rtr.o664jj.cJ
7. dR1?v (Contex| anrrvlufi fi fl uru6{ do1ufi Unnn uavl2alfi o{luaorunr:tinlt

j : . .i-o o . a ,ly e . . q r

dodl, d{tgt'lir'l l?raliifrdmBnnoionr:rnonros{iuar: sleotir.rrriu lunr:aunulreudl{ 2 Ru

nr:fifiqnnnfi r o{dru orodlnasionr:ra'onlddo nr:ra'on6n:rururuunenl:16on0n61
id e.Arr

lu-o{t'rnol0lilun{2a21nu0u 0tuo{nulTu l:

8. il:saunt:oiuavridu (Experience and Habit) qnnnfiirJ:Jaunlrofttnvfidufi

unneil{riu tiorfi n:surunl:lun1t16oniufl ofi unngillf,udru

orqour ufrrrmu (zs4z, u. leo - re3) ldor'u rudril r ilufi rfiuadol fiunr: ritniudoli
t

a{u
g.aeJjta.at. nunlununynlildnu0[xo{Aounoevun nor?no n1:dnAulol#doudnsrJ:vmn

t.ea9qgo6;tqe.JdvcvJ
xo{qnnagu 0elnu2,[o{nununllun il:0n1ilunn?nod'rt1:0tvcu{lilu9r?fi1ilunRlflanu0r

tJd . e v . . e d 6 J a e Jt 4 i , a €
t,o{dotJ:stnmuu 1 n?oul{tflu l,tu{dollUflteunluanuu?Tuu "clot oit4fllu" unuldl:lI

s Jt 4 I i, a s u Ja u Jt 4 A o a - ,r. I
nrndnusi'irrilu "fiotor{nry'r- Ivr:riarifinrudnuoidrrilu "fioriurvn" 6rriirtslnr:
ril6uuuilnsnrnfnuoilrJudrfinrr) d'.rrfu {iuar:fiosrdonlddosrrunrn6'nu$fdrnrirr

2. druqrlarritol{iuar: (Demand) ndreR'o dofi aru r: oa oil fl u o {R?ludo{nl: xo.r

fiiu a r : ldd hi dr o crfl u n 2 rudo { n 1 : yr x dr u ri m a r : dr u n : r u i dr u n r ru riu rnl r dru ri r rlinu rt{

drunr:rirtjldrj:vlurflunr:rru ufiueinlrdo{n1ruourfiilnlrrrlufiin qaq r{0ruotf,

tiourfl uilofiolunr:6rEahT{iuar:url#iisriu r
3. qilnrutor{rirar: (supply) drodrqran.rh?uiuluiisrrJ:siriu66o rrarno.t

(primetime) lloldolvr:riarf4nriol druusifi:runltiltulRnrdurfiudrrun Fr'o rirruasavn:
r u t I a y . . ye 4 h. I e J .
In:riari rilrlesufu firurindrn{r{iucr:t1ufr{o'r0!u'hirouq:run1:avnrln:riari usi

rfi or r rnlucrura rdrnri rrlrii: run r : 6ul#q fi 6 rdo.rq: run r: riu rx qn r : ofrr;u drfi ndu ld
rdorornn:cu2un1tfl an,fi n.r,,urrunrrxo{dou?axu tdufl uihuqrjvru) iilofrur aruei'rrdr

i ,, a ,te , n4 - A y I .e J c . .
ullnu2flo,rtuonruuo0lnfiiuar: rriu ilof,u6o{n21udo.rnr:trorr}rououn ntrilr{ru.uo{RluJrri f a I
grrag.lJ

r7u nrru6o{nlrto{n.iuri.rnun{ueix 1 6.rriu qilvrrutor{rirar:6.rfiriruriruunuuu
qoaYel,

ll}lunl:lilnrufl ot o{}rrudrrn?uI
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4. R?ludlu1:otunr:rdrdldo (Rccessibitiry) lunr:iiloriouqn^n::unl:iurllrxo{
t.

iuiulvrulutuurti, narl:rnqogirauodt uf irdn:tnr:lddolnurarrorioiulnuluruuyr
it.jilaoe4olaJtarvJ.!,

ovllrul,u ltnnltlT{Ut uunUlAillU lUdoolAn lrn:Und IXU ayltl ltAs lnrri.fli rrirfu rirU
ilirrornr:ldf,ofion'rrr{ rriu urisdou'ur{uiou-nu'rdl: fi.rnu6r il:rnqnr:oirriudorooslri

drulroo;ulud?urxennfid', irdrlruluruumhiu-uudoa.rfirr( uciororfluna trrrnhiriou

fi d o fi u^ u r{l f ti r u 6'r riu n ? 1 u fl 1 x r r n l u n r : r{r d.r fi o ti ou i 6n in a ri o n r : ril n iu do r o r diu

d1:

5. urrirsirr 1 tornr:1#rrardrrtor{iuar: nr:ritniudoro{Unnnrinr;o{lurix

ro{r2ard1{ rrnvlur:a116urriu Ittxurn'r,oldousiasru'n 6fidnusrvGunfo.rnr:iriruiaurrn
9o - r u . . u A 6 J I qy a r d j q a afltud1:ttnnnl{nu tflu n1:o'lul{u{dotlUfl no{ ttdulDllasl2atou'Nrerr,yr nr:r{lrnuuion! - --.t.---ir

Ivr:fiarfarrr:nostiruuotir.rdunrudlil16'ri'rriu urndiuerrfido.rnr:nrruriurn'.rr.rioriouI f -- --

.dA , -1- -Ay- -- -o-. t, 9e I a a q analultnunln::uou'l{ouYleto{n:J7r'lr2un2u 4:udrtuunol00rlaionill:tunr:runlinguvtu
.ae€49

n'r: olu.u9rudl: uurTl{ luusru

v ,rv
qoranuotvxo{4:udr:

u 1Yv
qu n nu il! x o{ 4: u d 1: rioqar dnuuy m r { rJ: usln : lduri rrf, orq,iorrr' : ydu

A- 6 e c hy -c € , anrrfrnu r fl rfl u'l g tuetfltuf nouas dlou : sdu: tulduovqrriirru r fr nnriouqern: : tnr: doer:

dnu nr y vr rul r r r',nr d,i16o lduri

olu
a

org rfluilofrunut.rfitirtti,finRltunnsirqmrdrunrru6n rqn'n::u uns6niunrionr:
iodteo..A
froer: orgfi.rriludrri.ruunnrruurndrulunr:fngr drnr:f,nurrro.l ilrxu dnu2n'u(2533) fi
nudr nr:tvaou{fiorgrurnhirfiofl.ruiouJ6uuilqnnr:urirldurn dsaonndorriunr:flnsr{

ala<
t o l u : vrn ri r : n o ln n rn i (2539) fi n u dr {iu ar : fi o r qun nei x riu ril n iu rj r r ar : un r E R rru rrr :
16u:riuhiruu'ouriu

IIIfl
uoC6aioa
dlnuttnviotutt:u druunn=tn::ruaeumurnrolusiaylilfllrnneil{f,u rriu il:us ans

rrfiu (zs$) uudr nr:gllontautll.irun'irrilrtxru ruiolrrnruflmuon6rrir:ar:ua;l#runnnt
I . A oq{---A--------i-2t- cd4 o J . ar1nn2llllfll'ltu{ Yll lrnl:rr0fl1:4nn:{a0{R1u{o{1tIf, lrngu?tu1ytn1{d{nu62u rdunt:iinur
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xort NETS (1991 lu il:uv anvnfr'u, zsll) nudr nr:frudrudoAudrtol{r{l mrfi.rnlJf
q s da a c a

til :'ls n'l t lljo : u d1 : yr a on 1 a o I 0u 1 nn? ril fls1u

AVgrur rnrusnouaue{Rr
IA . llY d 4 u a o v:'lu{'lul,laluauflil2'l :lu ln olxil n1tflnu1f,o'tuR1ilil1{tti{flu giird{xo{arount2

da a . I J e a . a il 6a a j
iiomEnasiotJ:seunr:oi r{aunct riruuuuavrtlruruiTn ltauilqfin:rrt orrRu lu-orr01n rulC
4vorairilud'rnrrunn?1u6o{nt: R2'uJnnrilu:fiufrld1{ 1 ua!ilq6n::tnr:udn{oon nlr;lnu1

a A v y^-_i--_^_.--^u-- -!-q-yaf _, .l . e r . - Aaoluil nurn{Rtounr2Ylllnnnl{nu r4l lllun?1udu l0nonl:tU itlat:llnnsiflfr.u nufrii

n1tf,nu1(.rrInrfionE:runrtr;12 tlun1:ldu2riurhuru'or l#do d.rt-ur{rrnnjrln:rirrf nirfi.r9{r
oa.va',szi-'

n:ounf?frHadorIaunn-tor{iuar: tu'oriflunn'uJduulrJ nr:rilniuritlfll:ilionr:hiurirrlr
ror{iu ar: osunngil{oonlrJ (aorn: uu 2ilufin, 2s4g ; il:u; flnsl?fiu, 2533)

aiodc2.6 llu?aolRU?nuR?luIt{ilolo

n?1un'{ilolouion:tluo10 (satisfaction) tfluaR12sn1{01:toi naruidnnl{otru0f

xo{qflna firfinnJu,rr'oldiulua.rfidornr:nrrn?luR1nxi{ ldiflrinauuurulluaruviru
v

n,$u

nofin(cormic ,1947 dx6.rlu orun fint1u::o{, 2s44) ldhlnrrurulut o{a2truait

nolol{'irnlufiruolo ilrrru6{ dnlilfl2rudo{nr:d1{ r fildiunrrnouduor

lofa (Morse ,tgss dtrdrlu gnqu{ mr{f,ud{?u , 2s43) oiurudr neufilrolo
4oi,-iu

xxtuo{ anrrvinfiil:tflo1nR?turniun rirfirr:wtrruxtfixo{lrludfinartdornr: drarru

rlornrrrfuldiunr:nouduo{n2rulRiununvRlrhin'urslofi nsrn'ndu

?oaraofdrnu ( wallerstien, rgzl) ldhia:ruruluto{a2.trfirnohdr rlrudr
y< io J i ry- c d r

n?1rJIfl nmlnnt uulo la:ufl nrlllt 0n1xR11!rl{?txluxo{qRRa
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n'u nluq (252g drld.rlu qnquoi m:rfualeu ,2s431 ldalilnrrurrrutorRlru'l
nololunr:rJqrior-rru 6o naruidnsou 0u6 rdulo uiornnnsr'fi6rorqnnafiiciouufii5,,ia

A O a ll 9o y I v a o
fl ?tuil{t}to I0lnn0'lnnI: ln,un1:stouduo{ft21u6oInr:6ruierqllavonlo

0lnn21ul,tlrtufl?tutt'.tttoltraru 1 R?1xr!'ru aqrllddr arrrfilnolo rflunrruldnI

uiorostRst'to{Unna dfiriuA.rol',{t 1 uau0sudnloonulyrruqn'n::u ruloldiulufirfidornr:

nlun?runlnuiruiorfl u nR1fl n?ru{dnfi 6rorrlnaafi fi donrrliuinr:fi nrnu ir

n luu'ru o1 o si o n r : h?uin r : un ; m n r: ri o qd or
q a hY . d A o

u n 2fl r n u ln n a 1 ? o { n 2 ru il it il 0 t o d o n r : t riuin r : I {6'.r d
artatlfrr::u eiulvru ( 2s33 drrdrlu qnquoi n:lfuemu ,2s43\ 'ldnriredrnaru

filnolurf,.rornil:vtrru'ldiuuinr:tudrucir.rl d.rn'o}ldor',rorornfildiuuinr: dr
v v Agar arf,rrrirfi{ltiuinr:qornrnto.tuinr:fildiu :vuvraarlunr:drru'unr:uns{ouafildiuo'tn

a

nt:dtru-untt

innnr rtultler (zsrr dr.rdrlu n:ourfia Inn:Qrlur, zsar) ldnrirrdrnrrrrulun?1r
fi{iloloto.lrJ:vmwfifisionr:uinrrdlrr:0rylroaqrJlddr :ydunlrfiwrolotoril:sxrflu
i<, v.tlo a o s , -!nilnonl: la:uu:n1: luonuusnx 1 olu

l. nr:hiuinr:odrqvirrfiulriu

2. nr:lrtuinr: otirr: rnr5rriunar

3. nr:uinr:otixoiorujo.r

4. nr:uinr:otirrfirerr?r

1 q . (ly a a ' t
R fluil vr ol o ri o n r : hiuin r : n r : o sn- o r : or r or n fr r ei r.r l ci o lil fi t n : o urda In n : n

rlul, zscl)

l. nrrhiuinr:otirrarirrauoRln (Equity Service)
ztai--
RO nlrU:nlrYtxR2lUqnt::u

ldrroRlnuasrauou#r

z nr:uinr::anri:riot:at (Timely service) a'o nr:h?uinr:nrudnuu;nluirrfl u
:'uriru

3. nr:h?uinr:odxrfiulno(Ample Service)
9 . Jtqnaln: 2dqqilnrunr{1

4. n r:hTuin r: odrltioruio{ (Continuous Service)

6o Rarun'ru o1 oludru ao ru fi
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A
n0

5. nt:h?uinr:fifinrrurlreutit (Progressive Service) 6o nr:r{orur uuuinr:dru

iliuroura;qilRttl l#inrrurtitydmrr?rtJfout

, j . I h --___.ty . 4 y--- -i _ j -.
n1:rrorullu?ux.iil:elmfl'lno (25a5) ldnrirrdla2lu6o{nt:fluJrufinoucuolsioRru

filnolororrinrio.rrfiur lo rJ:vnr:lunr:finnr:rioltfiuartuullwiriruiruluusinvil:;rfiu

ai.rl. rnuruoufiaulu lu:1n1dulllgldufla

z. #o.rrirunvdrlfi asotn
!9.r..d

3. O'll{1tfruflU{lU1 llnilI{tdou1{n
a v J a j-.

4. vt:vtAuttarD : tus1nfl o{xuuYlvld2u.tlu

5. rJ:cieiaranftta;imut::utolflolfiu
a.jqii--^-.

6. n0n::un1:yto{tnu?lult-uYttuutt orri r6uiJr nnila1 ifir flurtr ifrn:uru

z. frurhrirlrjunviru irurirufiudrtolfi :;6n
e a a a I e- --^^--^.--^i^--r!-- .

8. n?lufulfr{ OlYl nUnS nltlglutl n]:AUlnUilUUlU llAynl:lldn{41{1

g. n?luilaonriutolfnrioqfi u:
crt a .g ,r rl--

10. R?1utilurn: llnu:ouuutro{l0lulu

a 1J 1 d'i r n ? 1 u fi r il 01 o r r n n r : lrtui n r :,,iu o qi riu dn u or v n r : 1 #ui n r : d n su cu o I

n?1udo{n1rflo{endruarqnRaoltldfunerufilnololunl:uinlrunnrirlfiuldufidnusrv

nr:l#uinr:ruu'oufiu do,fluorlrfldnfiuanloonrr ,findurrl'oldfulufilfidslnl:nlurl?lu
-rAYRlnr2{ol0lunuuurJa{tldlauiuriu:tuu2olxiodRliltl?ndol Inufiflduinr:1rdfi,fl,

il: v 11ru fi rfl u rinrioufi ua lu nr: lilrdu:dililuuudu fraioru t : r ulu'uuutl dl o;r{no{

rar'ourfl uqnnalu fituto{trxxufi ilnuinr:lu f,nu uvdlnrirr
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uurfiorirunrrdoiulo

nr:dnfiuhtor{uilnn inrru drdqtdoaruuoloror{uilnnfi ldiuurn ril, 1v n1t
u 6 a , I i- J 4 v q I q Y A d e Yq . Y- J
nnflu louaaynr{yunnru neruluo{nr:uoriuluirulnfiumu{ rton:1dun1 lnduR'lrdu{

a.jjciJ!-
ilioylo{u4u?doluyt lnfrufrr ileriu nr:d'nfiulntor{uilnnfifirJ:rfinGnrn 6uflufirlodrfig

ro{ilqAn::u{uiInn d:uruqii nr:6nfrulotol{uilnniuJ:rnnoqin:rnaruruu'i1ao.l

ilnf,ufigruru.tr1oouriorun 6uldurinrrudornr: u:rgllo qnannrn uasnrtg wrirurld

fior:orr:'ufiu nr'ot#nr:ra'ondorfinr'r1rru.t. uns6niuntolfi.rrrrndounuuon{uilnn fi

osrirurl#firr:srrua;ldrj:vlumidruniufiu d.rriudnuor;tolnr:rfianr:dniultiuflu
td6o

il:rrnudlnq

dnuorvrirlrho{nr:lfionr:do?u1o (The nature of decision marking)

,ioultrn oruJ:snr:fi 6rrfl u drnfunr:fr-or:orlir fi tn: :ulnir ov6o'irrfl u
t

n, e u ?u n 1 : t o r n r : rin fi u 1 o rio 1rjfi n'o fi o n : : u fi rfi rt?rfi n n r : rin a'u 1 o

trsaq,r'aeot4lAae,,oi"4
t. ltnnflu l00uno{$rTqnuilqillil:odo1un1:orYrufi2llJflnlru{nu m0lruu0ul4'lYr1{

,,,il, d.ffi uhlufi durlodo""qoouto a raion{utorqnn nfi hi'ldiua rrunolo drniu
t

anrrvfirfluogiluilolriuurrotir.rrionl:nloxi.ttoranrrsluoulfln :rufrnluil:r:our
ourn'lduayfivrtfioyrirrrn:vrirrolqnnal#rjrlrJ{nr:udlrlanrrrluihpiurioluournn

dlndrr- (Williams, 1982 : 26)
lru 62. nn n au 1 o fi n rr u il : r : ou rfi t s 1 rtldr rdufl r n u r uln uJ r r u r ur ut r u 60 r n lu

ruJrmrru do,i',nr',u,mrild iln6o;uanroonurluliltornr:h{r',doon',rrtolfilfilnri

u1{ori1{ uionr:inurl5dranrrcro.rfi$fiuiilugluJrurrodn 1 tor{uilnnInurirlil flrflu

riorfi rfi ur{or riuRrrrt oloiildiu t rnfi udruasuinr:

t. rujolfldurdufl rruru {6nfiulowdorritrunvrru6onfi do.rn:srirfi ilrnvri rlrJ{

rulrnl rufi rJ: r: ou rld uurfioneir l dr{uilnntr,iludoudurfiu riuilr frusirl 1 tdu n: r
a9ua94t,
rlufi'r fl uanuot3t,0{duftl llau:'lR1 ruunu

I

r. {dnfiuloo;douniqriu:sdun:rulriuriuouurrdeu lunr:fimrufionfidolnr:

rirurdrnllnolouiolrinolo druiunuilnnudr neruhiuriuouororflu{odrfinfiruiorutn

0rnnlrrlnnluifi aurl:oftoumrdonin 1 uio:;dunr:'hiitour:r grlo rfl uriu
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nrLulonutttrn^ulolLourf0Smr0r0lrnrcuF[]o],uulgnpptrrLrSrBBsuuM],rf0]p ]ttogugM

!onF[srusurc*,stunLrr.tffrgntrprrsrugponrrurFrnEt]0 0[npu]rsrusrunLrssu

n-u * 3 9 0 t*, n s u 3 r, 
[r n u ]r, ] r ra BI; 3 ro R u^u 3 r [r trro u[ ]p m u ]P u[It u ]P nlft u

nlu,t cBur]oBun F AE P 
' 

O
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L Burlotru tro!, nuq s_n$]@Lolnprrlr cru apuugsapclr
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rnu,rlor,tuflort0Brlou0[npur!,rurorflr-utpbHrngr]0 ]cprogrB0!08 rrplog]g

$uuucourlcrunlG,rclnpu],srunlruucuu, 3s[t}[r$nPu 3tu gBsull
F.6

rpnpnrnrg,otltsFun tuctusuufiorurrrunpulnl,luulgnpplorrenrJrLnstustr:untpnp

rr{u-0usLnurs0rsr}ornu}prrltrr rmuLnuogt1r[EgnrrrrF,lturrrpnuunlt]orLorur{urunnttu

brnlryr srusnf uflr-Pnpru t{rP rurrruusurnrLurnr,runp],[ur0o3ru]o],ullEt0Br]or ufl oul
L
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Y.u d L, yaaa a . .a a
tUfi I Upper - Upper Class UIUaOUn2U4YIUXOtdU{tnltlnlnnUlilUnO{l{UnO{

Ytort

iud z Lower - Upper ct"ss rfl udu rl o{ nu t 2urrirln ri qn n a,, ri rd,fl u Slln qi
tt

luNnr:uinr: rfl u{fii:uldqrqnluf rurufruriluuo f,no{lu:vduuurra:u!

ird I upper- Middle ctass ilisnoudrurrun{1fiil:vaunrrudrrinluitrdu 1
)JyA u 4 . ta a q . aa e a 4 4 u

atrrnruu d2uu'rnouu:guaJ'r01nuu12Yru1ou nquul:unnu2lrrjualruuduo{tlro{d,lRU

#rd o Lower - Middle ctass rflunrnfiriundr nulnurodu il:vnoudrunanii

hihiilruuir r: rflrt orqr fi otu rnr6 n n :nri rnuril lffc : cdud r

#rii s upper - Lower class tflunrnouueidodnti lduri rr#urirlru,flu#rd1nq1

fiqoluduvrrldrar
,,t

fufi o Lower- Lower class ilr;noudrunuIrufihifin:tuirutq, ndusrrurfilil
-io&.9uyrouruulo{nuro{ xunquuou

z. ito ffan u ffinu rfl u il r 6'u fi rh u rdo rl u f, in rJ : ; $ r iu un s i 6 yr f; n n si on q n'n : r u n r :
!J.ytrtA-y!
do ryril:vnoun?unQUol,io{ ft:oun:? uYlulYl tlasdolust o{{cuo

z.r n{udm6r nuru6r n{rln 1 fiinr:riur{o.rriu :rrdmnulun{u uriqflu z

:UNU

- n{rrlgu4u' 16'uri n:ouni2 utjouflu'm rinfi{odrfinluGororf;rr :rdu#u
ga

Yn{fl{nu uasT?{019
r a a ?t a c io v v 4 v . v- nnumnuRU rUunaxml{td{tRUyrxR?1uflur{uruuun?non? rrsi'hiilou fiqt{t

n ? 1ulil fi u?uilurioundrn {urJ1 unfi
o & - io I i v

2.2 Rrounfr rilueoruuvrnlntrcuorilonttuilnnfirirrYufian unnrtnalnovoa

aeaad
Irt r: u rn: ouRS 2u lnn?lil 0 1: 0l'lllJu t luqan n

iige..urtra
2.3 uylulvtyrlrrflolue qRRnn0rrnu2ito{nuilnlunqu rru R:ounr2 nQUo1{o{

o eY d 'j . v o . .

fi r lf q nn n n u n u'lmr rn, do 1u R lTt Yt t ln nn 1 { nu lu I ln n u n Q u
o v a Yi - U9s a a ea r . . a

3. rloonc?urlnna {$oun lnruoYlDr1aolnqudxunrr?uqnnnnl{ 1 luu o1g olrTl
JaAtcAaAvedae

dnl?n1:01111{tlflruJn0 n1:flnu1 IlJltuunl:nlluuu?n 20 0n: Tlnn: ouR: ?
o u a a a 3 rtlq a q q o a a J4. rlo5gnr{on?ngl n'rrrnoncrotorqRRn tn: uomtfl a 0lnil 0 ouvn{ in?nul .tr{

f,nrfl u il r frulu sirduilnn di 6m ;u neion q n-n : : u n 1 : do uav lfrfi u dr il t f,uvr uininut
f

il:snoudru nl: g{10 nr: iui nlrurdounurtnnfi Unannliluauuu2n?luantornuror
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Iaavaul.l
llu2flolns?nufl qgr nttilt o{unilo{lnul

u. i /io eda v a-r.es- .i Ja " fiO,,ldiUu nriolrfi ur[Ylfi 0: {ltalnno Qnn lil t o4u: lRRfl uuu { cr{!n2'lu01o {nl:'
a c e, a . . a .- A tl-q- -. a

n2tufl{iloloornnt:l#uinr:dr{ "l tuild1{nt:rou?1'llyiolrfrur n1:l{11oilqern::u

rinrio.rrfiurrflufirfifinrrudrrity0lsionr:uiuunltnn'rn lil:rtnltdltu^un'cn::tln 1 rnr.t

y .3 y rrt 4 v. -.. - v . i q 4
n'l:naln60.uiu6u01nnrrritl0o'{R21u9ro{n1:lrneilqnn::runilo{tllu? lunl:f,nu1

u q6n : : u rinri o ufi u r fi hil#n ll ti rrlq uri rfi u r rin ri o ufi o r ri r o v l : o d t r l: nio fi n : v u ?u R 1 :

finfiu1rrfluotir.rl: usidorh?nlurirfro;riuilti'sfii6ninacionqa^n::uto,irinriolrfiu:dau

lTunu

Mayo uou Jarvis (lgSll ldnriradt nqor'n::urinrio.rrdutarur:ooiuruldornf,nsu;

lunrfl ourtnt o{nr &u'lunr:dnfi ulouasilt fruvrrlinivrurfi fi eionr:dofi utolunr: 16ontol
d oqai o t' o " uqq€ iolrjdroglrjdluurfiolnrracqnna rl=oqnnaetn du I nYl 0slnuml{lla?tr1u{no{no fl u I 0 on9

,tt

rfioftJfirdn!1uila1uyr1urdrosfirotir.rl:rix drriu uq6n::utorrinvioufiuloctfiuetu'olfru

nrrnodu l0ro,rrrrlcu,idorldiinr:6'nfrulolupluuufioixfiu rirfifiuoqiriu6o.runedotunl:0i

6uornnr:elafiulruuu'iru r riofirirogirflufinin:rJ:ciriu 'hJoun:crT{nr:dna'ulofi{lurn
qj
crucuou

lunr:nururur{rtyirrinrioqfiurdnfiultotirrl:rfu r:rdrrfludorfinrrurdrlootix

riourfiluilrf,uvrr.risrivruruasmrrdrnufifi6vrir^rasionr:frnSuloto.rrinriolrdu:6ndtu Mayo

luou Jarvis (1981) ldofiurud.rilof,ufifi6vrBuaoionr:dnfiulod.ruaenluuHunrud z.t

dovElcaqalvaQvl.a
ilflunrfln 2.I llao{iloounuonfiilanonl:gloflulol,o{unno{mu?

nl:flfl nr:doiulc:
naNnrmoitrrtn

nmHUur

do1.r1o

iorurrrlua;icrurtrltiau

tt{xllt
ditflll

- 
-:\umrmun:anflra \

lammuoie \
\



37

Ioudrliludr ru'ofior:on6.rnr:firinrioqfiul6umt.r'lilan',rfifirdo oronrir:ld'ir
-Jl

rinrio.rrfi uaovfi uq6n: : unr:dnfi uloriou{rufl uhJlu dnusrrnr: slo fr ulootirr: olnou fr1fi
.t . , i q J A ! t--4--l- -!r--^---e^.fllytrls2tnl:yto,itnu? luRrlnf u{uunoltiloerTo.rflunr:d'ndulolurioloix 1 6rurulln

Swarbrook (2ooo) nrirrdl nr:dnauttlunr:riolrfi urtvrfiu:{o.rriu6odolld 6o

l ) anrufi uiouu cilrioqfi uafi o;to'unxlil
,A2) ri:urnrfirdurnrlhJ

3) gtluuutolt^truu;fi l{r6uYrr.r

4) tvugt2olt o{nl:tn'uml{

5) giluuutolfir{n:vudrlnr:t6umrl

6) fi on::u:st't'itlnt:tn'uvttl

t) ruJrvlrorfi ovl#lunr:r6uvrx
- I a d hy. o . i ,, ,t q s 6 c v
n{uu rlll?tu lo?1 unflo{lr0u?40{n1t,i,o{olraul?a1lun1:grnrru l0 nnuilst o{n1:

finfiuhoyrfluuuuurnnio.irufirrjuodriuunri.rrioqfiurfitvlil'ir :vuvvrrrfirinrioqfiu:ovlrJ

lnfflnntrnfiufiogirfiu.rlo riuoqiriuo."lrdu,oui'rurnrirrioqfiurriu dlnulrJurriouniour-unu

lil :ruavrdunfidorfirr:orr rdu nr:r6uvrx'hlsirrrJ:crnflrnru 1 iu orfi:ronvr6unfidor

yr'01:0rrurnndrnr:rn'uvrxnruluil:vrnr ru:rvdorfrno'lnt:uanril6uuliuei:r giluuuxo{n1:

ldliudrosldriuan l#rfinrfiuyrr.r riol#rjsr:rR:n-n finuuvnu'ornrad.rdo.rriue{orriu,dufrld

arukirfludu

Laws ( I 988) ldnciradr qn na ov ldn ?lur{ u1urulu nr: 6n au1olu nr: r6unxrurnrlou

(Hish or Low Invotvement) tfiull"tfu droqifi'u;rdhoiuUd6u

r) nr:r6unrfi rirldriruqufiu.rln
alauJAa2) nlilAufl l{ufl2lUrl{U1ncruryoulilU{ tn

3) alufdnrduviroc lilldiunrrufi ryro10unnr: ro'uyrr.rfi u rnrlourfi urln
i. i tl) aorufiriorrfiu:fitsr6uvrr.rlrJriumlrlsfluflonndo.rfrur,;ninnrn,uol{r6uvrrr

do
rilu{ ln

tt
Inurtalrj nr u u?u fl r: 6n fi ulolu nr: ry50 fi uflrniouin r:ln "l il:snoud:u s dun ou

drfiq lduri (sotornon, 1994)

- n1: n: ur rindrilqn rrion rruif; ndo.rnr : fi u rhr,liouin rlnou dr uoo2ludo{ n 1 :
(Problem n""ognition)

,, a 1 ,, I . i e, a - tA y- n'ltnuil'nl t oduRux o{ afl 1?d15 rnu2nur.ranRolfllr{odu o{R?1uno{n1:

(Information Search)



38

A 4 a e J;rt i t d c J o I a r- nltnoo{flanRilfl1lao.{n1:cr0 louo10tnonlt101u?ul.tu{uaufi1n'lttJ:sruurrsrns
6 e tAy !

HAnri uqiYt gt 0 {n1: {0 (Evaluation of Alternatives)
eacaaolAaAouJ- nr:6nAuloroonaricrf,ordfi 6fi qnlu nr: au o{n2rudo{n1: uasri tnl: 6oninriilqi

rfu (Product Choices Purchase)

o- j j y
fla{lu?ounrnu?i,0{

ou6n: ornl2{d Q54l) drl6l orn Aday&Anderson (l 978) lsiFinu rn erufi luolorol
.i,i

il:smtufiurvioufiurlufllud'rtr:mvlurailunfir,lofrfiu il:vrmaariXoruinl 6ruru 1,2a0
s o o i. g, 4 q i--- et, a y A j oflu lnumlnl:fl'l:?0lnU2nUR2'luTl{flo l0n0n1: lliUtn't:6tuflotufrllovdldrurun?lUdco?n

dnll{Qfio1n'lfl llnvnl:finnr:Inufratluudrrirulrqjfouar sox finerufiluoloo{lursfiu

u 1 n In uto il r v dr u n r : frn n r : rir'hJ ua v dr u q u' a o r il n tl ei a u dr u du l fi n e r u fi .r n o l n : o r a r u'r

rirnfudruuinr:ux:rufl'r, niu nr:hfl{oXan:ruirdueriunr:ldrnio.rlfirndorfiolunr:
raqd4q.qnl

u:ynoun0n:ruuuylu 1n1:un2tur{{uol00ulursdu$i1
dau/6a

tttl?:- lo3qaia6 (2543) firnr:f,nutifiurio.rnrrufilyrolotolrinyio.rrfiualunr:1#

rJ:;Iumfqvrutuul'i{atn'rtrtuqjuT'oriunurnr: nudrrinyio.rrfiurri:ulnnifinrurt.rr^roltsio

minurn:r::urter'lu:uduilrunnrlfouav or. r flrf,ufifinrrudurt'udsionrrun'lno1ootir.rfi
vovqaactv..os.jatr'aa

uufllnqnl{donn001g llnefl2lufilnil?{n0nltnnnouuuoulo lnun{ufrfrotgriouInlufr.r
c.,ianolournndrn{ufifinr1un1nflirillunal{uasrir rinvioufiurrirulrqjfinzrufi.rnolodof.r

drurunrruden2nuasuinr:lu:vduilrunamfouas 51.9 ilofrufifin:rudur{ufr{ofl?luil'{
q a d s a I a€d o . I a Iflol0oti1{iitlutidrynrlan-et-a-o R21ufl1nili.reionr:r{nriourtioulo Inun{ufiin11unlnili{r

. e . r c q o a 4 q . . ianonltilnr{ouilu0ul0lu:vdud{nn?1ufr{ilol0ulnnalndufrfrnrrlRrnuililrunarlunudl
l ' - --'-.---'--'

qs dd a:'4fi Qs44l ldri r n r : i fiurf o r n r r u 6n ul u r o uin ri o qfi u esi o n r : ri o.ufi u rfisu
f,nurluttngrur{r'uiodnfiu nnnr:f,nuldIillddrfnrioufiurfiRlruR'nrfiudonr:rioufiurlu

lxn!lufiltiodnfiulu:sdu6urn lutiolto.tR?rudsn?nlunr:rdun1{ R2luduarnlunr:
-!-.- tt- 9 srirutriroon n?lud2urtlut o{dRlilu2ndou nrrinuln?ruilaonfiulu:siuriou{r.rd nr:f,nfi1

druzunarudvn?n nr:J:vtrduriuf, unsnr:fiof rnrirutorfi:vdn nlufinrfiusiofion::u
riauf,nurfildlrJrduutllnu:ruogflu:sd'udurn riurnrliirdununrrufinululurfi.rurn d.rd

2.9

-----i---^----.1-. -. ..r u a a -- -c-i/ 6 d q 6 - ! i JnlrtUUUxlJ lou: ?lJog lu : ;nUnxln lru{nlud ldun2rrlRnrii u lu rilurnrr'.rfr nr: fi uumrqud



39

v

oqinJua;flu{anrrrrrodolmruvra nr:risudnuruirzutirrdnfiu uasfionr:aIua:rioltl

drriuHanr:rnadouduun'gru vru'itilnf,udruolqnnstudunr:f,nurtorfnrio.rrfiurfiuerntirl

fiurirHah?finrrru6srulusionr:rioufiurfiunnsirrriu ri:uilof,udrudullduri rna do'tuRltl

orivr :ruld fiusrnsirrriuhiinnhifinrrra^nrfiuunneirrfiuodrrfiriudrriqyrta6n'

u i : oun : quuioruqa (zs44l ldf, nu rn rrun'n rfi u rfi u*uI o ;rdriolrtrfi o n r: t6u mr I

violrdoerorrinyiorrfiurrrelyroluilrrinnrqouqi nudr fion::rmron'trrio.,fiurii
o . i cl e i o . j e e aa , ! !:
unno{tytu2 du tr:souu'ln ruoraunl{Ylo{lYlu1o{il1an1q0uu: Ro lauulnn nitu tfl:'lJ

nrqouqSfiao'rrdriu.,rfiuril:srnmri',on dofin::utfifiaru,i'ru ilaluurir rirlt?rinriolfiur
Yt

arrr:nrdurirsrnldotiudqndu'ru d.rfion::uuavnr:tiurfi.rluliluuueimtdaurflunr:{nnr
y.i-Ala-
fnrio.rrfru'l drfr r::orr rlfttu't (2539:17\ ai:irrdr nr:riorrfiu? ru'on2rudr{nauluunsn2'uJ
uAdt,ji.aaul
uulytruilunr:ytorrrvru2lu'otil6uuu::urnrarfroiui:fr'rri'ari uiovioflfiualilnruaorufidr.rl
j a a i :t .v q v . . 6

lfl' o R ? r u fl q n fl u 1 u ril a- sr ru d u q a q n r : yi o r rfi u r uu u fi t-u o gl fiu il o fiu r a r u o ti r l rdu : a fr u l
6ia.i9tv.gluryn{re:ugfio uarfrldrqntoruciavaorufr 6runlrr{dln1:narnuuir rinrioqrfiurhi

nrrurirfiqvrr.rnficrfiorsi n'o f,orfiuulasn?rurildulotourrrirrio.rrfiu:dufluilotudrriqtror
Atr.ietr.jqeYAo.srod
duRlYt'r{n1:Yr0{rYru? ril:]vdun1m1{nlrYlo{lYru?ruudunlnuR?'lutl{ulncruci,oulrayu
ea.69
anuuslllflu llnnnt{01ndun1

v J a l- . o 4 6 . ifrarir: ru irlr nuu ruuri (zs+s) fi rnr: fr nuril qAnr : il n rr ?i o{1fr u2uasil o 6'ufi i
q q lv , ; y A a a d . a . j

n?ludufluDnunrsYrorrrYru?uluillnu1{udurr0{4ulluuuruou flan1,f,nu1u 5 et?u no d2uyr

r rioXafr'ehJrol{urr6uxrfiou nudr riruulnlfluruflslu olq zo-zsil rfluIan finr:f,nur

:v6'urJiryqrsr:' rl:snouor6nvrfnnurioqnflxuifmronru fi:ruld 5,000-9,999 uryrgio

rn'ou uasfinotfiulunrnnox rirud 2 flq6n:tunr:riorrduato.r{r6urr6ou fluil druurnrnu
a ,t : 4 I o q, i I

lnuil1iru1x1uH10u1{ltdulrn? til0uluu4llu3u1lr.mlrYru2 11:1uto{oT1uil1nu1{lldu0ln

rri.rf;oniofinuar: r6umrwruiorioufiurrior{nriou lurie.riurgnqnf,rJnrri louurfiuriiou
!, . u q L - . . h., a . or. Y

o'ru:ofllun? unorulu{flnflou d?uurnh;drrn'u rirldrirunf{ny 500-999 ulyt Inurfiu

rirldri rutuu r ?n o r?n r r,ur,odorduulnfi qn riau d I il 0 6'udfi 6nBvrncionr: vi o{rfi ur ilud1

ilofrunrtuaun?nlunrrrn-uvttrinatldrfityurndqn ri:ufi a arrudornr:uavilqrrfiil:;au
.rriayA

lrudr {urrEuursoudornr:rrfrurrluilrnu1{uleu6n roufir{nuuurilnylnuioiaofyr Inu
, A- r d 4

rirfrrInsrofruR?rI:rnrdtndr 500 ulyr fr.rfinz:rJiurJqrurnfiqn n'o rioln?lucrrolnuo{
yA d hyq a q . j q .rtut{tn drEuurEou'ldfunrttfr{flolt01nnr:rioqfru:lu:cdurrn uayilo,xrfiJ:sauurnI - -------o

ae c o r dfidn n'o nrru'hirr.rrluflrJxort,ln1o'r?nt ililn lrnud{o'rulun?1uflcn2n fl?uyr 5 flanr:



40

a . a a e e Je u a a e A . j
mnd0udilunllu ilu?'r olslrufl?'luf,uilutnu?nqiltrd{nlrlnn lunl:fl0iuYru2, o'lr{llns

a e v Je . j , i a.
d0-tuRlTtflu:afrnrrudur{uin'urixr?alfruuio{tfiu?, olq flolunIilcturfl otfin uas:uldfi

v v Je tt. a 4 6 [Yd e v Jv
n2luriUflUEnu{r?Xlnunl,i, o1g dolunlildxtd nl:flnu1 o1Til lra&:lu ln un?luduiluEnu

fl lx u s fi ldlu n 1l6u n 1 {, 1ilflfi R?lu dufru f,fiu n r: r{ndu du, 1il fl o 1 r{ fl o lu R lil fl u r d o rf, u
h96 e e lv.qYil I , j

llautlu ln uR2luflxiluDnuR1 li0luglofi:.11o{nltYloill?lu2

rYr:rnr arnfiofg (2s46l rirnr:f,nurifru6o.rnrrufiruoloro.rrinriorrfiurrrrlnusio
vriioovedlrcv

nlr0on'rrltoililu?nalnulnlruudsn?n 0{il2ntlsrl: llavnaleu'tvrlR1 0{l{2ndrlilrd{R:1x
tJ9

asadAAadCaooAa
flu21Unmo{rYtu?tl1f,?l8r{lnunl{ulYlo{rYlu?gra1au1n1n1 uacnn'rnulnlluunyn2nulnn?1

lurflxlu drulrqiorq:ulril{ Is-2s fl dolunlflldn nl:Flnuloqjlu:vduriruuflnuruio ilrr.
d 4t e a ht,r 4 s j j . u

o lTluljuilu n'i rulonru rnult lu'ldsi o 16ou lo urn iud rndr 6,500 u ryr dnuu s nr: riolrfi u:
otii;l.a!.deav.

1o.qunm0{ll0u?l0u1rfiu?nn10dldlrfruavnrn uacalnlnu1m1nlxn2lunaluna{nu Inuuudr

riruluaido{n1:fin}iou rfluu:rorlolunr:rio.rfiu: ilonrayio.rrfiualurirliurunldlf-tof

a le , i . a o e i u a o o . i
01yr9ru unno{r7lu21s:?ulRuYl'l{nun:ount?xlnYlqn :rnuR?1uil{Tro l0rr0{unr0o{llru?s1?
t.e.i3..oao.s.
ll0unon'lr00nlrYro.trYru2nn'rnuln'rn'rulnn?lrsnun?1uyr{noloeionr: f,nnr:riolrfiu2naln
Y-U.

f rdrru-uacn?n uas1#n11udrriqfiuanrui6f,innrrrrfluogito.rElrulunarnrirurnfiqo

ilof,ufiri.rnnsionatufiruoltlduri :rdunr:f,nu'r.o1f,il.ilrilucfi1#1unr:r6ummdunngil{riu
. v y. 6 .t e j j I I y A y

d?unrr:uilr12cl1r01nunun1:/21rrnr unna lun:0ufrt2lr{ou/lr{ouilruunvr{rrillytrro.ttI
aueJoads.
un?ruetutuE luvrfl?nr16urflu riruilo$'ufirirHasioarrrfi.rr^rolorolrinriolrfiurfiurrfiua

Io r hy , ei . s A lta 9 a a q . yd v tt
eralou1mlnr loun olqmrrnnnl{nu .r{4uolguou0sxn?lulr{T{o l0ulnn1l{uo1guln n1:ruI
,, i .i ,, e. s . i I . a u e J
t 1?d1:01nlil0uililouulu unvR?1un1nu2{non1t0nn1:Yto{lmu2na1nu1?l1fl1lrfl21udu?IuI

lu vr'am r q6 urfiu riu n rufi .r n ol n

a.lv A c 1- - 6 I e o . A a d .
rJflno nlqousrrrrry2rfr (2546) n1r?lnrlexll:,rr!{l0xo{Unytot[fiu2]un1iln-onllra{

.dq.v.turdre.jjj
luauqQnladorrfiurluuurirriumurnltyn{r::u11n- n.ixd?odrlrilurinriolrfiurfrullfru2

t a a Jo 4 I o
qmuluuil{rler-nouOumuufi 6ruru 400 nu r{anlrflnulvrudr rinrio.rrfiu:riruluqj sa.r iu:l

q . i a e . - i oiy a r d
1{ lunltYro.ilmu2n0 n1tiln fl0unulfloullasqlniluo{ :o{n{lJlrilunl:flouna1ufl?1lIn{

a I j c a io . j i a o
rfl r un 0'l n?r u lil n 1 : { 1 u 1lo r n 1 : fl nu 1 D t t u T1 n qS n l n nu uu yr o {ilyt u? ll 1 nfl qan-o au lt qn qo

drJnrri ut{g{10lunr:lrJ16ouurrirriunurnr, il:vlRl0rinrio.rrfiuriruunnrrur,rririiogiorfiu
ue9.aaeg,jv.v
2UUgn-2uTrnflou XU'lnnEUlnUvrl{ nlr,uflo{oxl2d1flnu2nullrn{uullu1n1: n?lud5R?n

xo{ldunr{riour{tuurilriumurnr: R2ludun2nto{rdunl{luurrilriunulnt, ritl#drulu



4t

. j J I v I v q do d I e
nlryto{uytu2 lrnrRrTlrl0ut,o{rrila{uumuln1: frnludut{uf fiunr:rnonlr?to{uuytulnl, In0

i riu ri r dqn r.r a 6n'fi : v du o. oo t I n u i t u 1 n R ? 1 u fru ri'u f,rri r riu o. s +

v c ----..- c 4 i 4 o o , j t eflnl2:ror uuilu{ (2548) 111n1tf,nu'llro{n?1url{l^ro l0xo{ruflr0o{lytu?aon1r0nn1,

umrirvioufiuefrrrinun:ilgu vrudrrinvio.rrfiuacirulrqjrflurilflrq{fo uav 6z.t6o1grrtr ir.r

20-30 fl fouav gs.sg :sdunr:f,nurrJiqqrn5uiorfiourrir iouas er.og fiorf;r^rnrinltu

uifmrsnru founv 3r.98 rruldsiordou 5,000-l0,ooo urn iouav 28.38 n:lxfiruolotor

rinriolrfiurcionr:ilernr:uua'rrio.ttfiurf,iuinun:rJXuInu:ruo{1u:vdurJrunnrrlnufin:ru

firvrololudrunr:rYruuraorufiriorrfiulflududuu:n :oqnlu16odrunr:riru?ua?'ruflrn2R
q j re_--._ -i - y a - d r . . . j ,thiuririnriostfrur 6runr:uinI:xo{Unarn:fril:v6ruurirvio{rfru? uncdrunr:IEuorr

aveaou.9e
ilr&rrduflurerlra'lnu d2unlunr:tnurn2'uJJaonriulrturirinriolrfiurinrrrfiryrolorflu
vujounuqnmla '

qQaav2.r0 0toutlulnoluor:flnul?0u

ffzurj:B4:s frrrnj:snu

dauadruunna

-

- rilf,

- olrl
oa- tsnunlrflnu1

- orin
- :roldrodun'ordou

- 4fiiirrur

aetiilof,nttut ortunilo{tilt 2

-

a- lllqflax0{nlrrnumNUl
. o j j

- e1u2ualx1xnilull?ru2

- il::rnmtorn{uotrinfi urrfiur

- truu;fi l{lunr:r6unrurrfi ur
. ia i- t?{r2aillraufl NU1t1l02

oioi- nonttultiou lut 0tlullllu2

a 2 luilitvt o tot, o{unn o{mu2
luv

ooilloflal o{il?R:ct o{

muorild 2.2 uoo{nrourruzAolunr:6lnurifrr,



a
umlt 3

u.ihisu44aqa<aa
fnriolrfrurul?lmu frurnnar illrin:vuor" rilunr:frnurTilurfru::orurlnuiGnr:dr:ro

(Descriptive Research or Survey Research Study) Ioufi:ruayt6unnt:rirru'unr:i6'u dld

3. I n 1 : fi 1 l.r u n il r u m n : l la y n 1 : ra'on n { u fra oti x
t.z rnio.rr'ofi ldlu n r: i fru

d9
3.3 n1ilnu:?ut2uto{n

3.+ nr:irn:rvr{doua

3.5 e66d1fl unrrirn: rvridoXa

3.1 nr:6tnuoil:vrln:ttasnr:m'onndusYrodr.r

ilul
urrrlnsuaynailfl?our{a

il : r s r n : u a v n d r d'r o d r.r fi 1#1 u n', : f, nu r n i.r d rfl u rin yi o r rfi urfi 16r n',or',,d ma

e.iueot
r{'nrioufrrrnnar i'.rrinrcuorr lu:vrdx iufi r fiquruu - rofiquruu r.?t.zssz

cuava
Rrfiuonl:Rfltaonn?oul{

oeavt4d
n1tn1iluonltnata0nn2ou1{ luunlttaonlluul01;0{ (Purposive sampling) 01n

u.arjiveo.
fnrioufrurmr'lvrufirnrfru?rrnfiar ilrrin:vuor lu:vrdr{ iufi r iquruu - to fiquruu

n.?lzssz ld,f, ruaurinvio.rrfi o:rildr rru o,

SUIUIIU?E?OI'

A- as i -- r! e J r a , j e a 6n1:f,nu1?tu rt0{ "ft?llldulrut:cl|?'liwtqetn:tlJnltytoltyturnun?luT{'{ilolotol

42



oonIt

bruunrF

ubuurn

lrlurful[[sruGroltltmrtruflusS bFa

Grc-rrc | gttz,lngE;pr,tg:rp uulr)

S*, ttulnopnnnn[nnrruplr,Lureruur*;l0ul ruras s (epcs Surlsu) rururfi:sp,s,rlmflnn
t3

nBrurs,urmuntrruu[0gg! counouutr]@,10t o],r]Bnrrunucogrufto4,IsrsurgsrunL )" a c,. h 6E,r F -;--^-- -'--b----i,=-------;--F-- --ii-'--- -'E---'

L noenrronpro,r , ult@rll P16>

olL zI ltLltLo b0n3g rto

.uLll}0 tul t u.ttnt^ltttu,Lo1,u]@l^un]o,t0t ol*][[ftttufiucnuttttut uttltr € B]toto .6 - F F F . 6 0 d - 7 c tsr -F

olb 9 ncntg nouuoulftflllnElsluBu^ultoul

DO0SgULltD0 tultuu{c0tuLIttitL0tu}ottun}@,bltssuubltnucourrgtututttU z un@I, 6 ^ F p E r a e 6 p c tF -F

rnrunt -

noutou0utstut ot3 - P . F tl ,

],t,[to -
P

LEupgturtu3g -
e6

hro -

lJlill -

plLU[ olL 9 ncrug ]00:3utl{};o

ru r,rur 14coBtLttr,tc0Sr]otrun]r0orronbusoruuuuhncp uft olbnr ur gnEr r gnot

nlu n@u t nfl,tuoolnrout D@o3guctt$o tultr,l.ttcotutnt,t col l!@ttun 9alPat|o^9F9.4 t''

DorL0t or^!MItttuttucnmrtprttguttu,Lou,r]Gugtuttsguulrmnucoutt0tu]@t,tun]oIbnt,ttuufttLu b p a, 6 h Ft- - . e 6 P F . 6 p e

m t t u r E urr o rir n$ b tF pp 
[ 0* gF ] p m u B o p B Brr c g n ]S u r Burr s r u n [1;[ S 

o 
S ] o g ur

BGt srurluruoslegu z'e

ET



u

nr:nJnritrndu
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nAAaa:lnunyrruulnou 3.41 - 4.20 xulud{:sd'un?1xTt-{flohil1n
nA€qA

- A .4 e a a g:yfiunyltuuroau l.8l - 2.60 ?ru1uo{:u6un?1u1{{fl010f ou
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asyA4caq

loul ugn o{n1:?0ullnvltu2Yll{n1td:1{ln: 0{uo lun1t?0u
aadY'2. frnutiGnr:dr1{rluurrouoru0lnrondr:rn'olrtfinarufruiugnxinoil:varriror

.a
o-iJ

n1r?0uu{t u

3. rirdorynfildura$r.rrfluuuudouo'ru

4. riruuueouoruqriuirrlrjtorirrjinul0rnol0l:dfirjinure r:u'r^ruf,rujofior:nrr
J

n?lunr{ttfi{rdout (content validiry) uoeuodluuvdtlunr:ufrhrliurJq.rrdolrteiruudefinaru
9 q . v o a I av

r,[,1 I0{luuaeTortu9r 1u?nqilrc d{nx 0{n1: 10u

5. nlt mndoun ?1uldo 0'o ld (R.ti"uitiry) r o.ruuu douo tu{ifiuldriruuu douo lu

6turu to 1n 'hlvrnaouriurinvioufiurluurri.ryio.rrfio:lndrfiu.rfifidnuuunflrunf,rfiu rfiour
, i l, iuv '

dr ao u rEoriu i.:lddr nctlfioriu o. z z

6. rJ iu rl l.r uu u f, o u o l u l #fi q or n rru r a v f r uu u a o u o r u a riu du U : 0f lilldl u n r : rfi u

r7o p riu n rlrl ri'r o ti r I si o hJ

3.3 nr:l6u:?urru{ouo{

l. {i ilut on aru oq ro : u r{Inun r : fi r n fr d o t on r u d euru'o lilfr.r {iu fi orouu rail a 1

vezicvv,j
0{l{2nrsuo{ lfl of,nulito{a 01nu nno{lytu?
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3. nr-til:vu?ana{oryn doXafia.r:ri'audrldrirruuiun'nr{rllldlnul#norfiarsrof

rfiorirnr:r.l5uu?ar{nd{1#IrJ:un:uafior'drriolilruionrrifiumrrdrnuaran{ (statistic package
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:voun?luuuudlnqml{do9rmrsnu 0.05

5. {ounfi ldo rntruudou0 ruilaturitrrri ruruonuo{n ?luduae rirfouac{
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j,avtjjjvv
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Avl.ailonnrtilt o{unno{tnu2
a

6ruru 1au1 ioaat (/ol
Adrilflflanlflouln{illlnu?

a

v.vq.i
ilnr{ou nuR: oun t ?llnu n auril ou
j
TUSOUn2lUd2U{lUt O{TlUll 19r

i4a
rilonltflnulDt:us1a

YArilnflnn'lutrn0al

t24

43

7

5

69.3

24.0

3.9

2.8

o q iq i
olu?udnlu nilrouln{ulrftt, ?

't'u0un21 3 nu

3-5 nu

5 -10 nu
I

x1nn21 l0 nu

l8

u5

45

I

l0.l

64.2

25.1

0.6

a I a da dil:vmn(Uo{nqilaulJnnrounl{rlrng?
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a ttt d q e I j j j v v4.3 HARI:?tRtlvut,O{OA?lUiltl?lOl0t,O{UnnO{tnu?nultnu?filOilAl 6{niO:vtrO.l

inrio{riisufiurrdurnronor dwio:vuol

j. a J v 4 o u . j j j
01nn1t]it?l 4.3 fla01nnlt?tntlul'ltudUR?1x144{no10xo{fnviolrfrurfrulrfru?xtniln1

ev.SvteaAera
fq,rio:cuo{ fl uir Inunru:rufnrioufi uafinrrrfirrohogjlu:rduuln ( x : 3.28)

i.4y.v.j.
tu-o'i rttu nrilu r tu6lu ilu?t u nil o {uyru2ia :ru'rn ohlu : rdux ln lduri n rnn n rfi
j

Tlurlnfrf,rolatlaed2u{lu (X - 4.06) rrnilolfif,orufir{nu:ufiacnanunvrfiulussio

n?1xdo{n1tflo{fnrio.trfiur (X = 3.97)uasillnflatilnlnlu{n{ltlntrDrnrfl16 (T =

337) nrtdrdu

n=179

v
t,OR?IU T SD

0lr

uJaaro

aa
l. l{1niln1uu1uil1nndeolnilnrd2u{lu 4.06 0.45 r1n

aa9d
2. l{lnila 1r do'ruYrilnll:lJil dsn?nuat

d.r9.i
tilu{il0noR?1u0ro{n1:t o{unfl o{rYtu2

3.97 0.49 uln

96
3. ll1n?ra'lutR{R21u{n{lun1rIttuu19r 3.92 0.57 r1n

A- d
4. r'rn'lmilnu:uu9r?1ur?tuludl, 3.77 0.59 u1n

d

5. t m101l.t ltufr?lull4ulgdu 3.74 0.60 u'1fl

6. r mleudluaut o{d rv a'n{rdrfiuqiln1il

rsrfiudr

3.74 0.56 rln

7. r lnil4lfi giluuunr:rinriour nrugrJuuu 3.78 0.62 uln
6a

8. n1ilau?r1{tun2lrduo?n 3.69 0.57 u1n

g. fi ur.rrirrioqfi uafi riraulouinorlndrdu.r 3.to 0.60 uln

t o. inrirj : ;m frrr{u f,{ou ari r rar: oti rr!

,j
floruo{

3.70 0.61 u1n

e 9J i
I l. dlulro:ult,o{ax12d1rt,0{il 1ailn10ln

j,
donl{ 1

3.72 0.57 u1n

t z. irrn, n1: fnu 1R ?1u Ja onriuuri
9l;
unilo{tltu2

3.67 0.54 uln

:2U 3.78 0.34 uln
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c s r d 2- . J odlu:uiltelour4unm 0{ryru? 0'tu?u
rte !

:?ut2u lnn{u

cayvl<Ca.avvsn:l{il 4.4 tlflo{,i,orou olluvuo{unno{0trr?riurtrlu?fi 10ila1 d.{nIo:;Uoc

i,v.
0 1nn t,1{tfr 4.4 fl ud1 rinvio.rrfi uaciaulnqifi dorau ouusluil:srdunr:fi nr:

auoJaY'tJ:vttdtrlud rionr:IrJ:Iufunr:vioufiueto{aruxrnh?rrnn'irfr rfiot#qnnnrfi'rlrJi$'n

ri'uurnt-u u onlr ii00 tnnulu rio.tfi u (founv 35.0) r o {t a {u I n'o na: fi nt: il : vmdurflu f,dru

arrrilaonfi uh{rYurinrio.rrfi ururntiu(flouocro.o)

5

I 20 nu fi n:ruuiulurJ:srdufi lndr6ulfiu

n=120
v
t,otiluouuy olu?u v

touav

l. n?:fi nl:il:yrrdufruf, uionr:hJ: Iufunr:
ri o u d u l, o { s 1 u u 1 n 1 #u r n n d r d rni o hiq n n a rf r 1 rJ

r,ooiaor.:t0nnuulntu uonlluo0lnnu tuyro{ou

42 35.0

d j a r o cr, , j
2. n?rut o{mrunnilrs0lrlufi rn lriulnn?lil l3 10.8

3. n?r fi n1: il : c ryrdurt'u f,dru nrrrlrl nonfiuhflfi'u
u,;3
unilo{lltu2u1n1u

36 30.0

a. n r : rJ iu rJ I {t n 1 : il r s m dr rt'u fhi6 tiu rn : r v fl 0 ! fu
r,a.i
luntmlilfi?t

29 24.2

:?U t20 100.0
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4.5 flARr:nOdoudu{etglu

o 4 ae llriryo o i e 6 . j io
lu n1rf,nu 1?0un: {u lnm 1n l: Yrfi d0udurlng'rurnu2nuilqnn: :unlr YroruYru?7ru

n :ru frrlfru ffiu n r ru fi r u o1 o t o r fn vi o r,d u:n : 1 vr ufi u rrfi u 2?r'r o il a'r fii r in : s u o.r dr ldri r

nlrilndoudu{Gg1u o rJ:vr6u dld

t) nqn'n::unr:vio.rrdurdrurrqaranl:rer'uvnrrurrduaro.rrinriorrfiua finrrudurt'uf
o.aoe,iriiev
nun?luil{ilo 10r,0{unno{lYlu2fl'12 llruvtulrYru2xlnilal 0{il?a:yuort

z) ilq6nrrunr:rioqfi urdru6lu?udurfinfirduvrr{u1rdu2 fi nludur{uf,fiunrrufi.r
ov.iriiyv

Tr o lot o {u nvr o.l rYlu?x12 l7rultullYtu2r lnil a1 0 tr ?n : guo{t

3 ) u qer^n : : u n r : ri o.r rd u:dru il : vrnnt o{ n dx aru rin fi r6u m r lrllrdu 2 fi n rru rYufru f,
ca<ro,irji-v
nufl?luil{fl o ltxo{unn0ilYtu2Tl2 lYtuvuJllYlu?l{lnfl a't 0{14?9t:yuo{t

4 ) vr q n' n : : rl n r : yi o { rfi u rdt u yn x u e 1 u n I : ln' u m t.t r r rfi u r t o.r f n ri o.r rfi u r fi
.r s lv 4 q e . j u i i v q

R?lUrrUflUDnunzlUfl{TrO lot 0{UnnO{lYrU?Xl? lYtUYuJltytu?l{10flA1 {{flio:suo.t

5 ) il q An t r u n r : vi o qii u adr u ri a u ra rd rdu n t r rrd u a r o r rin vi o ufi u : fi n : r u dr rt'u f,
v4qorjljjoc
nuR2lUr{lro 1010{unmo{r?tu?112 lYluylulryrulu 10fi a1 0ln'ln:vuol

6) il q a^ n : : t n r : ri o.r rd u rdr u fi o n : : x d fn yi o.r rd u e r o u in a ru du rtu f,fiun rt uu' r
oo.i

fl o I0t o{u nmo{n4u2T121vrufi urrfi u?illnua1 filn irr:vuol

Inul#if;vrr{fln'gr' chi-square lunr:mncoun?ru6Yuri'uf,:vnirlfrruil: fi:vdurir

riorirfiqvr r.: rrfi el'd 0.05 fl n n 1r yro dou fl uu6g ru arl rr nufl n { 1d6{ri ohJfi



53

AdaldYadvld4ldil{glgrun 1 ilqfln::ilnl:no{rnu2orutilqflanl:tounl{rllnu2.t o{runno{tlrg? ll
'vvlvdevldll<4vv
R?rilduriau5dua?luTtrn'tolot ortunflo{tnt 2J1? lflullullnu?uloilal o{il?o:vgo,ll

or:r{n 4.5 ilflo{flanl:?lRtlrila2lilsuilutr:sfi?l{a?lult.il'to lot,0{unllo{lflu2nu
aa

Al.aoA.a
ilq9tnr:unltno{lng? olttunnliltilqHanrrtounl{ullllu2

0lnnr:l{d 4.5 iludr rinriouduariruluqjfinqer'nt:rlrir:rio.rrdur 6ruunnrurxqfln

nr:r6unxr',,dor,rrr,vurriun:ouRiruavnciurfr'au finaufiutslolu:vduurn (3ouas
a

79.8) :o{a{ur lduri lrqn'n::unt:riolrfiu: 6rttunnrurrqnant:rn'rr',or,,dr2llrt1rn?1u

fl?ul1uto{illaila1 finlufiwololu:cduutn lfouav ze.ty
jAeeJ.ar€cq

luoil01:rulR?llJrruilu[ ilu?l Trqnn::unl:Yro{rYlu2 0llrunnllJlunHanlilnufll{u'l
; h rd o i 4q a c s , j

lytu2 lurn2'llrttufl u I nun21uil rtvro 1ofl o{u nno{lYlu2

al.i
flqnot:ilol:1lo{tllu?

.i'ruu nn rutilqfl a nl r 6unr {il udu 2

dovri
R2lltut{Tt o loto{unno{lnu2

:?ll
rJrunar.r lno rrnrqo

erj
nrount?llntnQUlvlou t2

(e.t7

99

(7e.8)

l3

(10.s)

124

(100.0)

N11Tfl?U{'IU 3

(7.0)

34

(7e.t)

6

(14.0)

4t

(100.0)

dq
flnu1[:tus'l9r 7

(t00.0)

7

(100.0)

,6oluf tn0 2

(40.0)

3

(60.0)

5

(100.0)

t?n 17

(e.s)

r43

(7e.e)

l9

(10.6)

179

(100.0)

ChFSquare = 8.188 Sig. = 9.2rt
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