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uvnir

r.r arrurfluuruavn2llrrirflqtosilqnr
,jc-ajlu

qndliln: :unr:rioqrfi ulfl uqnarun::unrnuinr: fr af m: rul#lffiurJ: vryralnu Ioufi
rdveJrraraoeoa

uarirrilududuur"irto.tnr:6ruinr::rutolil:slmf, fiunurvrdrdtylu:vuurfl:u!frttol

rJ:crmafirioldrfinq:fiteioru'os rdu I:ur:lfir{n finnrnr: flruorur: iruirtrdrurosfi
A o tt i A r qYA ,, n

:ean flunluuruo{ no lilrnanl:t1{ur{rrlullarnl:n:crru:ruld :ruriraur:ndfl1.t

: rukir{r{rJ : srmf,tu 1illiu n: rdruJ : s rvraldotil{xl.r 1fl 1n 6'srfu n r : d rrfi u r lu u o { n 1 :

ri o r rfi ulni ril : s rm alm u (vtyr yr. ) 6.r ri r rau o fi u dr n r : ri o s rfi u r fi fi q or n l il ua r d f 'r { n ? 1 tr

rJ:vyiult rniorfiu:ruldrdrdrl:;ura duiuriunrrrfilrirl{drurnduuasru-uiur{nrn6mo.t
U I i e e v c v r j tl o 9a a a
unmo{lyru? rnu10n:1n1tt ulun?iro{o'ru?uunno{rYru? n:;qu ]lilnnn1:il{u]?uut{un:1

nruluil:srvrfl unrntv$ru:ruldrj4inrn

nr:riuaiunalonl:do{dr.ruon',rrioufiulpiril:yrnalmu (yrmyr.) rfu ldrirrfiunr:

lrtrflutJnruununl:namnr:rioudutJ:c{rfl zssz Inu6onlun:ouuluurufnurafirriu

nr:durndoura:uxfitnruudnrJitqrra:ugfinnorfiul 6uriunr:riosrfiurlrtrfluriruudr

rorf,isrunvrfiuqorrirrJ:sirdrnl'lvru rfioh?rfinn:sudfl'r:r6umrrro.rrinrio.rrfiur4no{u
e htra , i Jo, . a o '

qnlilfl rlniuldrfiunuriosrfrurnaonri'ril uacdueirnr:r6unruf,oululluqfinrnuav

:vu drsnfi nrn rfiunr: fuirondnuoiluusiacdufi nr: vioufi uril: v r finn f,wru nr:td

uinn::uvn{n1:na'rnlravfirrrudrufiufrurfin:1unr: doar: nr:fnu rur ri.rrio.rrfiurtri

arulrlilaoafru G^utlx0agager€e.lh, g f,u:rnt zssz)

,iae
qnnl?rn::xriosrfi urluariu co - so fl fi druurft lilinr:riru dnnr:narn nt: finnr:

riofitnr:ln1 lrl# rirulnojovrfiuluFortornr:ilnnr:qnarn: nr:f rnnnIula6lrld

ruir{ruir1 nrirrl{dt "drilrulilffiniinr:rJ1rueirorur:riruf,lrinr: o;oqiluunun

n1:naln" (Monison, 1989 : z) lurirlfl n.fl. 1938 iuurnrrufinnr:ndn,dou2oru (Mass

production) Afindulurirlmdlnt:ilq'ia'qnarun::u) finr:f rrorrnio.rf,n:lrldlunr:nficr

ri rl #a r u r : o n dn fi u dr ldl r ndu ua c rfl u ii n r : u d.r fi rirul rtdu vr u l u n r : n in si r a r
r a ' rfrolr{ ryrnlu'lntcixl firrrfirlilodr.rurn{nn=nrio6trui, "' ""i u n : r 7r{ o { qo q r n o,fr u rr{ rn n lu'[ ntci r r t fi r rr rir lil o d r.r u r n {n a'n niu {rl rir ri o r u r

ffi nr:cim1 durl.ulrnr{do r6nuur6nlunr: h{nludrdquriqndru rndu (customer
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AA , i '9! ?- - -.?[n1:nl{dl rflo?t'lnalail14cro tnnuu?fl"ntunr:h{n?1udrfiqrrriqndrurndu (customer

' 4' drR'oil:erfrr siolrrJiuuJfiuuuuafinrflunr:}{narudrfirylunr:ndstOrientation) Oo?lQnnlno il:&ts] sloUlu

llaunl:rtu (production and Sales Orientation) Inunr:r{nrurfiudruinr:fififiqn rrasnr:ld

doeirrl uior{rdreiaqndr rfiolJuuunnqmf,nmnr:srarnfiurTu 6.rri'uurtdnarrudrfrqrrri

{uilnntravrllrnurrqnnarnnrvnrlx (Niche and Customer Orientation) rflunr:6nndnrol

{uilnnrflurdnlunr:ri'rru'ufl'r:nn,u dr,flu,,urinludrun1:flalnqnluri nr:srnrn6.rrdr

u rfi umu rmlu qor arr n: : ueir rl d.rri rlfiih i'uriru neumr{ n1: na 10 +p's'ldttri nfi nfiorq{

(product) :tnt (price) riourlnr:f,n{ruriru (Place) ttavnr:dlteiunr:nnrs (Promotion) fi
n u j o q g ary . c ol s ' : lq J

uvrurvrdrdqfrfirhiuifyrrirsl firiloiurmriruuriliunnqmtttav?1{uflun'l:etolrlt o{0luto{

rn' oh?sr ou au o{n ?1xdo { n 1 : fl o { Q 
n drl#u rnfi qn

fi.r u in fiuu rn 6 o'ir rfl u frl m in u d.rfi lda 3rl ro n dnu oil#riu ni, fi t, o. n u ro{t In u

. rtt , j idr o & <- v i gr j 
' i..--g--

r!Iuiunr:rioIrfiurfirilu[::ilsler- funo d?uuntuu1n d{tiludolufiYlo{lYlu2d1nqtlnc
tJ

rflurondnuoihlriufrsriofruurvrld rinrioufiurriruluqirilxtllmullnutrrsirqrJ:srnflei1{
ariv
uulJU'lYlo{lmu2nu

Ic o .i- e e 4 
Y

d'luunruurvr nIogrifr.:rinfuurn riruafxru'o 'tt.?1.2526 6'loqiuireortf,IttrnaoI

'i c ! ' 'a nlufiu (n1{fin?wlulutot l) rioudld'lrfio'r ar{fr 4 6tljarttyttTt:i 9t{og:uouul{ua luDu (Yllilmn?{HUlulolj l, lluuUirer,y
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ddd.tvJtt,Ja--{^-^-^-.

rfinfln 63 n:{ frerurtiou d?u! d?un:vgi'lu d?udniilt t'fu nvul tAu{r'l'l n?1{el1? lil0Yl:1u

fi ar a r n n r uir o rn r : 6 r n ri r u fi u dr t a.r fi : s dn uav fi fi fi t frnr qirj a r rir ts, rfl u rJ a r t r nuririr

rflrn:sur 6r rfin r.ilu ilnrrdosro ilnrnolaru rJnrrdoqurn:1ilolnnu'u tfludu f,?uun

fiuurm ritnftir{rru:rildr{l?n108.00 u. - 8.oo u. dn:rrirrf;1rxul2lmu'frlnoi zo urm rdn

l0 Ulyt yrsitil:stnA dtuql IOO UlYl rfin SO urm (rvww.toudnlhai.s@,4 Un:lnx 2553)
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a o . ; I I - - ' ' a e | - d-.-n--
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6'rrfu{ii'udrfinruauhfiovf,nurilqer^n::rnr:rioqrdurtolrinriuo,do.r,.lvrufifi
s v Je a d ,--s---r---i----t^l't^:f^.:^-.-.--.^^. Y v 9'
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t.z.r rfiofinu1n?1udlJfiuf:rm'ir.rnqcl^n::unr:iloltduatolrinriolrfiuesrrlnufi

r6umrurrdu?d?uun#ou1yr riun?lu6srrfiutorrinrio.rrfiursioilof,uriaur^ldufl'l:fl4'lod?u
u g e I

u n'iuu 1Yl 0,ll'l ?ofl uu'lYl

4
1.3 ,u0ut'u9ln'l:flRUr

A j o , ei -,---n-, j u...de c Je
nr:finu16o{Tttlgtn::Unr:rio.ttfrurtolfnrioltfrU?s1?-[nUmnntue unuInUn?1U

6nrfi uto.rrinriolrfi ursioiltfruriruneunltnnlnd?uun{uu'lrn filu {nfruurvr

xflouttntj0{n1:flnu1nnu

r.z.r drurdofi r lunl:f,nr',oiod f, nutnq6n: : xn 1: Yio{rfi urtosrinrio lrdurmr
. jo i - 4 a d o I j 

' 
q u I

'lvrufirnuyrr{il1fru?d?uun#uu1yr finurnrrunnlfiuto{fnvioltvturst0iln0ud?undu
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n1:na1nd?uunfuutyl illuiofuurvr uauAnuln?tudur{u6:u?ti1{flqsln::unl:Ylo{tYlu?
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{o{findo{rfiu'1ryrr lmufirnumrIurrfru?d?uunf,uulYl riunarunntiiuto{rinmo{tYlu?elo

ilrf,urirunailn1:oa1nfl ?uunfuulYl fisr infruutYr
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t.a rj:slumf fi nmdrov'lsiYu

1.3.1 Il:1U6{flqn'n::ttnt:rioltfiultolrinriolrfiuatll'lmufir6umrllrrfiu?fl?uun

fuurm f,iuinfuurYr
a a d e . j--, - - t c

1.3.2 yl: lU6lnludntfi ut olfnrio{lfr U?eioil o iudruHAilnl: nalndluu nxuu lYl

friuinfruurvr
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1.3.3 yr: 1ild{n lrt durt'uf,: ru'irlnq6n: : unr:rio.rrdutfiuneruEnlfi utol

rinriorrfi u'lsioiltfruriru HrIilnt:na'loaauunfruurm filu irrfuurvt

1.3.4 dril1:nrirdoXanrnnr:if,ulrJldrfluuuavrrrlunr:erlunuyl'l{nt:nn1n tlau

r{orurnr: riuodrrruoaruunfuurvrsio'lil

a a, IAA ,,
1.5 liu1rtflTlTlfllnu?1,o{

{to6'r,ciruHGruill{tnl:naro uuruds iloi'ufirfluriruil:vnoiltto{n1:?'l{ttr'lu

n1:fla'ro lunr:firnr:flarnfiudruasuinr:to{d?uunfruutvr 'lduridru ndsrfiordtrav

uinr: (producr) dru:rnr (Price) drudourlnr:i'sr'$ruilru (Place) ttacdrunr:rilrail

nl:flnln (Promotion)

uqfiorru l.m1uo'{ dnuorcnr:udn{oonflo.rrinrisrrfiurfifisionr:nr:ttrioltfiurfi
o he | ' t i- --i - q, .i d --^^^^-4 -d--

d2uun.uuulyt toun nr:yiocrfiur il:vaunr:e,int:frtRourtfrur iufiurtfiua qqnrnfrlrtfru't

nrtruvfit{lunr:r6umxurrfiur ,firueu{dalt6umrcurrfiur nr:riruunierqil:ralsllunr:
i u e a - i 49 r o --- d

urrfr ua d'nuorvnr: iuil: emlu01l'11: ltauntn: : uYlYllglofl n{ tlntmu?

,iac)iudrddsec
rinriolrfrua uutud{ ilnviosrfrursrl-[mu rnrurvro.ttytulYtrt?uunsuulYl 0{fl?n

5UU1r4

nr:rio.r,dur il u1ufi { nr: f,n nr: uinr : eru dsr{unv aru erlnnruluuit?otxo{d?u

un{uulyun'ururorolarrrrdornr:orruinqil:va.rr{nr:urviolrduatolfinviolrfiur 'ldrrri

,, 6 
rEurl sud?uun riln1:ltdrl{fiolflr'iraoln1:r1n?lui su0n?o

fl ?uuofiuurfl ilx 1u6{ uil ri{ d or rfi urfi lfiuinr : uririnri o ltfi uadnuucl#n aru

uAv.tystlAl-idq,jode'
uulyt{1auilnr{ou n?un1:'uufl'ludetrmtn:lunfifiturotu{fiqnlurorf,u n:ounQUfiufi zo

t

1:' Iourjriour{u{unoirr 1 l#o{odrrr::um6 uontrnfufrrin:luntulnnal{tltastulo
d A d . t v ltt I & a - ^-t--^-^-.

rfin6n 63 n:{ fraruutiou d2u$ d?un:vsiru d2udniil1 rtu avll ldu{r.lln?1{n1? luoYl:1u
y.

iararnarfir ornr:6rnrirufiudrtolfi:vdn uavfifr-fitfiorq{rjarrirtnrflurjarornuririr

rilru:sur Of tfin uiu rJarra'ono ilolno{nro ilarrdoqilln:1ilatnnlt'u rfludu



I

4auia.relra.jjo
n1tflnu1lnu lto{ ilqnn::!R?ludulluE:rl.t?1{ilqnnt:un1:yl0{rytu?lnu?nun'l1lt

Ade,ihrotelvvev
Raliluxo{unno{tyru?TrrlYrucioilnfruriruHaunr{tn1:na'rad2uunTUutyt r{r{?nuuulyl

ffi fru ld: r u : 1u uu ?fi o m q u 6 un c a{ n { 1u i i'uii 16 u rdo r ru' o ri r r u o n : o u uu ?6n 1u
4 Q o -!n1:flnu1 lnuullduon{u

a aA
2. l uu?fiamqufi rfiurf,uilofiuriruneunl:naln

uYrlt 2
a .t - ,a", ji y

ttu2no nqua r0ufla{1u?ognlnu?to{

a ai o a , i
2.2 uU?nnmqualnu?nuilqnn::ilnlrno{rYru2

a ai v t I
2.3 lru?Rnmqu0lnu?nunltYror[Yru?

z.a rJ:ci6n?lx1fl uxlto{a?uunf,uu'lyr
69 aa ,,

2.5 flA{1U10Unlnu210{

2.6 n:oulturanlunr:iiu

2.7 dxuiltun1:ifru

a ai ar.rr q/ r
2.1 rru?Ronquatns?nuu00ufl?llru6riln1lna1o

d r u n au n r : n n 1n (Marketing tvtix) rfl u rni o.r rr' o m r.: n 1 r n n 1 n ruiol #u : : I
e | -''!""--- i r' 4 q ' 'uttJruutud.ril:cnounruinQil:serdynrnr:nn1nlfio0316duo{n21ur{ro t$unnquritl?rulu d.rrJ: cnr''
,roau.r, Price, Place, Promotion dlnr:firruo 4P's oveio.rritfl61 4'" noo Cusromer

needsAMants, Cost of Customer, Convenience, Communication (Kotler, 2001 : 67)

1) Product = Customer needsAilants

ruisrfior.r{ (Product) rxlufi{ firfirauotrulnu{rJ:vnouq:fiordoduo{tn21u

dornr:torqndrlttffl.rno1tluna^srrisrc{firauo.r,'ru or00cfidrnuiliohifid'rnu6ld
AvJAtrralt-e--sjlaaeJtra

flnnRflcmn{u:snoueluduRl rl:nlt R11rnn flo1uYt o{fln:iltoqflRa flannucilno'{u

o::oil:cIumi (utitity) fiqorrirluarunlr,o{Qndr6.rrirlfifinnfir1#na'nfinrdarrr:oxluld
cl9acJg

n1, n ril un naqnt nru fl dnisrri fiouururuririirdlih f,uciolild

l. I ) n ?1u ugt ndrlt o lrtfi nfiorq{ (Product Differentiation) uio n r lx un nd t{t

drunr: ttrildu (Competitive Differentiation)
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t .2) fi o r: o' o lr{il : v nou' o I nfi n fior.rl (Product Component) rirurJ : s lmri

drgl, pldrl frnuots Qornln

t . 
g) nr: fi rn undruu ri lr.r6srfiorqi (Product Positioninl) tfl u nl: oonttuu

nra'nfrordroquifvr nr'o[anltirrtl/lrilfiusrneirl rrnvfiqorrirluisrlttolgnr{rrfltulru

t .q) n r: finr u rn fi n fior.r{ (Product DevelopmenO rn' ol#n 6n fiil dfi dnu or v ln ri

runvrliurJl.rlri'adu (New and Improved) dolrirfi l6l.?'lu d'lu 1: olunr: nou du o{n11u

dosnr:torqndrld60uiu

r.s) nnqvrf,rfiurfiuri:uil:vaun6srfiuq{ (Product Mix) ttavdrur"r6srfiord

(2) Price = Cost of Customer

,Rr (price) u u rufi l qorrirndnfiordtulJfirriu : tnrrfl uslu1un o{Qndr{uilna tv

riliuurfiuu:ilr,irlqouir (Value) n6ni'srr{fiu:rnrnfisrfioro{rfu drqorrirglndr:rnrttrfits

do fi ut t do 6'r iu {d r u u n n a q vr f dr u : I n rdo I d r u' I 6 I

qorrirfi;uflud1un'l1o{qndrdo.rfio1:ol1 fl'l:uouiutolqndrluqorrirtolsr6nfisrqi

'irq.r n'i t: rn r nfi sr fiorq{du

du r1u fi u drua s ri rldri r ud,fi 
'rdo 

o

nl:ttt {1,u

- -ilJttuou"l

(3) Place = Convenience

nr:6'o,itnrilU (Place tlio OirtriUution) uurudl In:'rafrlto'rriolvrr'rd't

il:vnoudt,do1fiu*nrfion::ul#rfiorn6oudrur^rfinfiord trasuinr:trnosf{nr:lilfrIsrnro

aoTiufirirn6srfiorcioon{erarnritrruru 6o aortiunr:narn riaufitn::ufidaulunr:

n:yorudrfiudr il:snoudlunr:turil nr:ndlfiudr ltasnr:rfiuinurfiudrnlndl nr:frn

irnriru dlrj:snoud,u z riru dld

dourl n r: f,n dru ri ru (Channel of Distribution) u urudl rduvrr'rfi nfi nfi$'rlrrav

n::ufivrr'fiHo^erfiorrignuJduufio'[r]f,lsrarn tu:suuriolYrrlnr: frn{ruilltt 61il:rnoudru

{Hfier nunarl {uilnnuio{t{vrrrqndlil n: :r
nr:ariuaqunl:n:ci1u6"rfiudr{naro (Market Logistics) uurufil fitn::ufi

rfi urdo.rfiu nr: tn6ou ilrudrndsrfiorcio tn{ndnhlfrl{uilnnuiol{vrrl qnf, 1il n: : tt



(4) Promotion = Communication

nr:dsta?unl:flalo (Promotion) ilu1u6{ rfl unr:6nsiofi oar:tfi u:fiu{oXo
. e - tti i -y --d-.- -e - -.-^a^---.^^--{^ ^--- . d qtl-.-c

:yl,t'i1{llxtun'u4fr0 lfrod51{{flunnltnuflqnn::lnr:fro n1:nonodorrl:0'10 tUiluntlu

,l,1uri1n'rrx1u uarnr:6nciofioar:Inuhildnu rnf oln'olunr:o'osiodoar:fiuatuil:sn1:

dsorordsnl#uu'.r riounrurnio.rfiodosl{udnnr:rdonl{rnio.rfiodoar:uulil:sau

il: v aru riu Inuf, m: or rdrn eruru rrv auriuqndr nfisrriorci {udr du Inuu: : q dufiuld
j A . a c - qv !

rnSo{xod{td:unltnn'lnfl lRtuuo{u

. nr: IEu orr rfl u fi t n: :rlu nr: rau odrrar: rdoeriu o.rrin: na'srfiorci tliouinr:

m i o n l u fi n fi do.r fi n r : ri r u riu 1 n u {q il riu ri: r o n r :

' n'r:xrulnuurinlru (Personal Selling) rfl ufi on::unr:uffldrrar: rravnrrufdn

-!nlul,la{n1:Gro

. 'nr:dlraiunlr.ulu (sates promotion) l.rx1u6{ fion::unr:rilraiufiuonluu'ooln

nl:Iflu0l1 n1:xlulnulfrnrinrru nr:l#drr lrasnl:il:strdur{uf, dlr1:on:v{unrru

aulo noaorl{ nionr:dolnugndrriuqnfiruuioqnnaduludolvlrr
. nr:bTdrrunsnr:il:umd'ur{ud (Pubticity and Pubtic Relations) nr:l#drlfl u

a j o a g a o ih ,Y d I a - J I e o 4 a
n?lunatnu?tiudunliltou:nlrm luno{In1:0'lur{u n{uu nl:il:uTlduTrut l,lu'luo{ n?'llJ

nr',0',rdfin1:?1{rrflu Inuo.rrfnr:ruorrfr'oafrrriaun6fi6sioorrinr:lfirfiofiun{utnn{u

n d.r n r : h{rfl u ri r a rfl u fi 0 n : : u fl ur { I o { n I : il : u n dru riu f,

' n1:notnml{sr:{ (Direct Marketing tlio Direct Response Marketing) l[otn1:nn1n

rfioust:.r (online Marketing) rflunr:6nsiofioar:fiun{lrflrruru rn'otrflrfion1:etouduo{
< A 4 ad , i v qrt t a a s /S - tti
lnun:l rioflutuo{?rnr:en{61nunn'r:naloldrirra5unasrdnrcilnun:rdu{fr0 uavrirt#{

rfinnr:nouauollufrufi (Kott"r, 2001 : 28)

dun?: rfiuc Qsqg:g) ldnrirrfir vrqufiriruflfluvn{n'l:na'rn 9P's (NineP'sof

marketing mix) durflunnqvrfdtr?rfinfutusuri{nfinuavnrinrtutruld d.rfi{findumqufi

druaraumr{n1:naln g dru6o Mccarthy, Kotler uou Kaviya usinsriruldoiurulidld

McCarthy's I P's 'ldrrri

-461raYajl) Product ?lu1uo{ dunlrrauil:n1: 0vgro{uqiln1ilr7t0nouduo{fi21u

dornr:t o.t Ian ldrfl u otimd



2) Price xulud{ :tnr douflu:rnrfirflur::uuri{uilnn fiodo.rriruunfi

{nfino{arur:oo{ld uav{uilnnfinaruvroltriu:rnrto.rfiudrfiruurvauriuqornlilto{
ay
dunl

I ; a jjo e , ja
3) Place l.ru1u6{ dolufi iiaorufififrnml6rmilrufifilqnnaruaulturi

{uiln n un v ri rh?rfi n d ru r t nr: fin fi u 1 t rdrru,u r.#u Ar d.r / ui n r :

4) Promorion rurudl nr: rirtaiunlrtlu fi osdouirl#sr: I flunrrurfl uti.r

lrjraonaa.r{uilnnhiuaudorfiurotirudue uiorflunr:IEuorrryeurdounvrfiunrrurflu

ni.royrirti{uiInal#a-udrrfurfi u.rnfi16ulrdauunnarurdoooo

Kotler's z P's loirrri

l) Politics uurudl nr:rfiou{ruriihfrulur1n1 dru drunr: t obby ilof,u

m mdru nr: ru'or6o fr urhn mnr: dol

2) Public opinion u u udr riaurr ol a1r 1: olxu iifi rio Audruayuinr:

Kaviya's s Ps ldrrri

l) peopte uurudr nudfirqudduriufd qnfinnrvrd rlnorlur:rv tsrirlfi

{uilnn.iiofi udruasl#uinr: ldrfl uodrG

2) Period (Timing)
4quurruol ilrilunar narudrriuro{t?a1 i'lu'lvrraro

minurn:r'larnnrurfluriorlnaj druiufiudtosdorfirrarrriufiu 6o nfinruioln uunorg

ru'oln rJ:vnrnhi{uilnnldf tvrirlrt{uilnnrfinnrrurf,oriuluqarnrnrorfiurlr uncrflu
i J- tJ
Ytu'l,tJo{n1, cro fl u n'luu

3) Psychology l't x ludl isrivrur doimd'irdeuinlor o luqu d fdrfi drr: r i'ir
.-- ,r-4= y -j-{ {+-e -i- J d e I a 6 de d a

lfln0c l:1,u ?elQYrrl{unno0nuul0,i uquuuo{nruf,un1fl50utn1:n6aunr:uollfiu01nost

t0{nur0{uur0{

Ya I s c Iilulln 0{Io{nl{nl:ooolrutu

rJ: cnraE aiaGir luin i Qsqg : 243)'ldor'ururfi urtiuurirfi {o{do.r yr 1{nr: f,n
o . t d Y jq o Y . I . J
'iltrtitodt ilurirfrlunt: fin:suu{o{amr{nl:naln ilrenoudruqnna qrJn:oiuaunruu2u

nt:lunr: f,nil: v mm nr: itn: tcf uasnr: il tcffi u nnnr: finirurhufi gndo.ruacfrufi dru iu
ldlunr:6'nfi ulomrrnr:fl arn rirunr:iounr:narnrfl unl:: 2u:?llravnr:irn: rclidouafi fi

I

rflrurrurfioldlunr:ufiiln ilryn,in1:narnfirfindu riruurirdlunr:riqeiunl:nnla d1u

---a-r-4--,- tt---- 
'-. 

, --y rt! A .9 u- oja aaya a i
fl1:nnn0dod1:xo{nrvx21{41,1unu3dru0 nroftil{ytf,unnytnurolfilnnilqnn::unlrcro

I;, a . a <t -4--a-jqy.l 9 . il a eJuuno n'l:drlld:lJnl:f,0laruurflto{uoYr ],i,lil0ui{t't?3t'l: g{lt llng160un?1!yt:{,[mu



9

a il ; s a s I r i a e J c r !r'- 9 I

nalnu5oQn61rnulflur{rinri$rcytYt'l{n1:Yro{r7ru'tl,outgYt .li{t lu$o{Yr1{n1:0n$1xu1u
,ji,YvcY,'

il1{n1ryio,trfiurfiil:cnoun?un?na1{yr1{n'rrna10nsli1r.rurfilunr:rru n1:Ifluil1 n1:

ri q ai u n r : t'r u ua u n r : il : s m du r{u f, rfi u : tiu H a'sr fiu dn r { n r : ri o ufi u rd r.r 1 1 r?fii g n dr u i o
e r j I o y4q -- a-.-e-.--;l- ^-- zr--q---,--.i J t ..!-
fnriolrfrur ,?um{yn14ri1yrlunl:eioaotiuQnnlfltounno{rYru? cu{o10iltunouo?uqnnn

r,riodo (media) firyrirnr:rirdraar:rrnrf,naortJ{qndrr,riorinrioufiue rn'olriqndruio

rinrioufi u:iuf,6rnr: fi oqfu owisvr: eu6.ufl unr:duurqndrnllrnurudru

InualrJ drunaunr:nnln (Marketing Mix) uurudl iloi'ufi rfl urirurJ:ynout,o'l

n1:?1{unun1:flnrfl lunr:rirnr:sratnfiudruauuinl:ln1 finru rirrflufiudrovirirunau

e ilofru 6o a'udr (producr) rlor (Price) riouunt:flniruilru (Ptace) ttar finn::u

riltailnr: srole (Promotion)

a i v a -----r- d ^
2.2 tlu?fiorfiu?nufl slnntsunllno{tllu?

2.2.1 R?rilmtruto{fl qan:ril

:rrrjorfisrudolu (2541 : t+ ) l#nrlufilJlut o{nqn^n::u (Behavior) ilillud{ n1:

n:vrirrioolnl:duda{oonmr.:ndrurdo nrruintorqnnnd"uraru.siofi.rr$rnruluinlo

sounluuon ortrir'hllouf6'l hif6'? 01orfluilq6n::ufifilrJ:sa.rri rtav'hifisrJ:sa.rr{

fi6uorrd.rrnfl nr: n: uti',rfuld,,as arur: ntfirniolu'omncoulda-

fivrt'Itn r:rqduGqn Q54l : 2) nrirrdl n?1ul.lu1u1o{r{qel^n::il ?lu1u6{

rJfrfiiuruavfirn::uqnrfinfiuquriudn{oonmt{1ilr::u u'nrf ::u aaont2ol d.rrnsrldd:u

il:yarvrdufia ?101 ttnsnl:n:sfit dlil1:ottlililq6n::xoonldrflu Z il:smm 6o

fl q6n::un1uuofl (overt Behavior) du,ilunr: n:vrirfi dlrnnldd'lurJ:satndrrriauioortld
ial

rnto{[or?u uartrqAn::xnlutu (covert Behavior) dl,flun:rurunr:drfindunrutuisrlt

qnnaduhierur: odlrnn'ld

A 4 aa 4 aoo i i- . i t,.1. ----.t-.
nqorn: :u uurud.r niumrordliitl0rfi uanloonurrfi onouduo{nod,ili 1l4u1n:sEu

,ilfio,i1n1ulu uacfiuflnluuon druiufilrir (Stimulus) 6o dqqlroruionr:trJ6uurrrJnldl

finasiofirn::uro{A{fif,in Inurtrlrjuri{ldrilu z tfindo trl do,ilnluluirlnru lduri



t0

sofllu roulryrl R?rufi'? narrurniun nludo{nr:m1{rr{f, rfludu une (2) fictfrnruuon
r h !r , .r . ! - q 4 flUdUjrlnlu'l6uri ud{r ldu{ qilx8il 01?l'l: il1 n1:dur'ld d1:lnu tl

(http ://school.eduzones.com, I 9 fl qfl6 n 1 uu 25 52)

Iufiu frueuqmt ltnvRotu (2543: lO) alrJnrruflulul,o{flq6n::l l4u1u6{ n1t

n:yrirfidlrnnldniu nl:Un n1:16u nr:rdutolrTrtt nr:iuf n1:6o nl:61 ttnsnlrfdn
o i- h.t

n1:n:uyrlyrd{rrnnruld rdu {n:rririd'l hif6'r miorflunqo^n::ufifisil:va{r(trachin'.1

rJ:care{ rflunr:n:vfi',dururcuo{n?ruelo{n1tto{tugiacrlnna dsdtr{uffiifisn:vdu

nluluuacnluuon

aqrlorn{oXn{rrduld'il r{q6n : ru r urudr nr: n: srirrioornr: fi trdn.loonuo {
I

6nlo#rnruluuavnruuon rflunr:n:cfiril^oauo{n'}1xdo,in1:to{qnna d.rrlnnadudltnst

rua ; ldrni o l fi o vr n c o u'ld

2.2.2 o{diltvnoulo{rlqfi n::u

uq6n::uuqutifio.rrirJ:vnou ? il:snr: ({trnr uvlufiu, 2539 : 9-10)

t ) nerlrilrulu (Goal) rfl un arldocnr:fi fi rt#tfi nfi o n: : rr,ntuoruo, u,

n?1udo{n1rd,fi.d, n?1udo{n1:u1.rotif id1u1:onouduorldfr'ufi usiurlotirldosld

ranruru6lu: : qnaudotnr:'ld

z) n luu iou (Readiness) n'o : v 6'u'1nt'n r av mion ?1u d1u I : of i r rfl ulu nr:

rfi rfi tn: : unn'o du o{R ?1udol nr:

l) nr : uil a n ?lul.t u 1u (Interpretation) rioufi tc fi t fi t n: : u u dla I lrj urlu rior

fior:opeorunr:olriouudatc6'nfiulo16oniinr:firfinnrrufi.rnolournfiqnrfionouduo{

n?udo{n1:

5) nltnouduol (Response) tflunr:n:vfirfion::utnioduo.tstoiln?1il

6) fl ni{ ldiu uio Hafi n ru il'l (consequence) td ori t fi t n: : urtdatjou ldiu na

3) dolu nr: oi (situation; tfl u tmqnr: oifi tfl o lonratrirfionrirfi tn: : urfi o

auornarudoqnr:

dornr: Inui6nr:fi '[dr6onrrdrludurrrlan?1ulilr1u

nr: n: vrirriu 
^ufi 

ldiru',ufl utjnrufi nrnfi aniooronrs{ru fi ld



ll

z) rJfrfiiurcionarufinili.l (Reaction to Thwarting) 1un:fid1ild1u'l:o

srouf,uo{Rlrdornr:'td urlurifiorntcdounfiu'liluilanatt?tuluxo{dorunt:sftrastdon

iinr:lnri

Bloom (1975 : 65 -197) ldnrirrfic nq6n::lirrflufitn::urlnrJ:vrnvrfi

lrlutin:rrir orrrflufisdrrnsr'ldr.riolrild un;nqn'n::il6'snrirrdlduri{oontflu r riru 6o

t) urln'n::udrunrtuf (cognitive domain)

z) uq6'n::tdrurtsrnfi (Affective domain)

r) u q6 n : : u dru n r : il fr rior' (Psychomotor domain)

AYY
r) ilqnnt:ilorufl2rilg

uq6n: : udrunrrrirfi utfiuqtnrn tfl u n:cu 2u fl 't: YlrIdru au oIrfl u
e aor A 4- -y^ -y- o Y c !- ts- -i--'- ^. - ^---l^^^. n

ntlrdlulr omrldru anilqqrfr fi urdortlu nt:iuI n1: i1{0114 00t'in1{cl : ?un{n'l: Tlolu l
n?1ild1u1:o unvyinusyll{dEilqqr nr:t#n?1x6n ior:orqrutvt'oil:cnounr:6'nfuto

i'n 6ruunldnuiir6'udu trn.irutjurn dld

t. t ) n rr1{ nrru 6 r (Knowledge) rfl unqo'n: : 1,fudu,fi uefiunlu 6 r'ld uio

t.z) nrrurdrtn (Comprehension) rfluuq6n::ufisiolfio{u10lnn?luf6o

rsdolfin:rufinrioufiroyrdrto'ld n'lrurdtlodouudrr{oonilrlu1ilto.rnr:ttilnnrru 6neru

Itnunlnnglu

r.r) nr:rir'hJl{ (nppricarion) rfl unr:rirroritrnr: nqufi n6tnord rtar

ruurinsirq hlt#
t.4) nr:irn:ts# (enatysis),flrtiudqoRafin'lruerrur:n rrnvfifrnuslu

nr:iruunr:'or:rrfiauq:oilnr oonrflurirutiouuncuolrfiunludur{u#otirlrrilfrn:swir.l

d e u il : v n o ufi : ru rfl u il q il 1 lt io d o 1 u n r : oio d r.r 1o o ti r I u u'l

1.5) nr:dqn:tvt{ (Synthesis) tflunrruerul:oto{qnnalunr::ru:rl

ciaudousirq rdrrfl urieu: eufi fi In:lafrlluri fi narlfiorou uarfi qornlnqod,

t.o) nr:il:stfiuHa (Evaluation) tflunluarul:olJo{qnnalunr:ifitfrud

,lolnuofiorowir.r1 loufin6rnorq{ii1.il*aur.l:vru^urird otuflunqmordfiqnnoaftwiuur

4 ty
:can ln

Adt,,d
l.r:0x0gun?nn1u
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2) ilqfinrrurirurosrnfi

m n n sr'rfl u n : u u ?u n 1, yr'r r druinh o r: r nin a u idn n : r u a u h r o n R sr-

l#q orri r nr: rJ iurl q rri tu'ur n 1 : rldn {q il f,nu uvn ru ri ru'urfi da n'o

Jdu tt loglflfl nl:

:ar'hl6rnrurf,o
,t1 ia, j . e t, o c a I !

n?lxfAnto.rqnnafiiieiofrroiml tiuocuonuurhiurorqnnnlunl:n:vfiruqorn::u r{.rfr

! .o Jt i y AlY ,l 6 a y atyc!
l,UOgnUO{nu:UnOUOUI n?U Gr{ tnrru{fl UnOUnl:lnnilqnnr:ufilurtnfln tno{u

2. I ) n1: iuxio n r : hln lu au 1 o (Receiving or Attending) rfl uriufi rlnna qn
at a9 t J a A 9 . o J I o 6 4 d d

n:cslu nrYr:1u?1r1rnn1:sl 14:0fl{r:lu1{ou1{rnntu llnsqnnauuun?1uuun r:ouR1?u

6ntonioufitvfu miolfinrrunolnoiod.:,irrfu lunr:uorufudrjrrnoud?u n?1uer:cilrin
a da v 4 I

fr2llJUUnmn?:ru tlaunl:rnon:u

2. 2) n l t et o u d u o rt (Responding) tfl u tiu d q o n n q n g.tl 1lrtrfi n n t rru f dn qnrin

siofisrirrfluruqlttqnaoyrurururirhirn'nrJ6'ffiurerouduo{ nq6n::uriudrJrrnurd?u R2ru
adoea
uu uou R ?1xlgrx l0 lrnvR?1uil 0 I 0Yl iu groudu ort

2.3) nr : l#rirfi ou (vatuind rfl urfu dqnn ofi rJfr fiiurdqran rt#rfi u drrl nn n

uorfudrrflrdudfiq*rirtiruiusruror uas'ldrirtJri'orurrflurornuotirrufrti.r
tYItAvdi49o,--,4--Aa.a6ltrs

T{qnn::ul,uufl?uuln txnl11 "Rluuu" cu{n1:lnnflluuuulJ:unoun?u nl:uolJ:u n?luuou
qlalrv

rrasnl: 4nunnluuuttlnunul0{
.9

z.a1 nr: f,nn{trir (organization) rfl udufi qnna 6'n:yuutosrirfi oueit.rl

tir{rn{rloufirr:nnfi{n?lildufiu6:vu'irrrirfiortiu lunr:frnn{udrJ:snoud'lu nr:afir
ojqraer-

rtu?R?lunarnu'lnufl luuu rra&n1: tn:;uuuo{nluuu

2.5) n1:ttdnldnuotsnuriru'urrfi6nn'o (Characterization by a Value or
y9v

complex) n q G n : : u du fi 6 o'l r q n n n fi ri t u' uu u n 1 u ryu' a ua v f,n du du r o r ri r u' ur nr ri r riu t r n 6
t

fi qn lrJ ft rio ufi qn fl q er-n : : il n r ri r dt c rfl u 6'rn o un ?u q u u q n^ n : : u t o { q n n a r^r q o' n : : u lu du
!, y r-o- - j raea i
uil:cnoun?u n1:?1{llu?Yr1{1,0{n1:u0un llnyn1:ltdnrlanuilyrlirtJ0uererlxuu?Yr1{1u1,1
o
n1ilun

3) flq6n::iloirunr:rJfiffi
6 r, ra ', ' , J

n q n' n : : u dru n r : rJ n-rio fi rfl u n r : ldn l u o r u r : o fi I ldn { o o n n 1 { : 1 { n 1 u fr .r

:rurirnqn^n::uduaoroonuavdunsr'[d rflur^rq6n::uriuqnrirufiqnnnrlfrri6oonxrInu
a9 L a dt q r qtr6 6 I tc-oj I .rnlun?lrt5 uacnlurofl nfl ruun?T?u lil rnnilqnn: ru6lun1:ilfl uetll gnet0{ rrn

t
nrvu?un1:1rn,,orriuhirfinvrqa'nrrrdduoulfiu:;usrralunsnlrdafiulorarudunou

udrinirrn r: fi16odrn: uu ?u fl 1: m rrnt: f,nu r ryriaulfrrfinu qfin:: un1:ilAfnld

v

uu

n rt u dufiu f,: s u'i x n e tu { (Ituowled ge) to nn6 (attinrae) ua s n l r il A'fA (practice)



,iuufrft I dru 6o nrudrr{uf,:;u'imn'lruf ronn6 uovnr:rJfi'ri6 arur:oaqrlpJuuu
uvtLCo4

.t o{RzluduTtuE la rilu 4 nnuilsflo

l) neruf <+ rosrncr^ .3--+ nr:rJ['ria'

adt - j o Q ra l, r6s6 - I 9a v c Je
l0nRnlilun?nn1'Qyryrllxrnnn?lulrraunr:il0ust a{uun?1u[un?tilduTrutnu

l0 n n er' ua e lonnfii H a ri o n r : il [^tin'

2') n?1Uf

lnnnn

l3

Schwartz ( 1975 : 28-3 1 ) ldf; nuro'.r giluuun'rrudur{u f,r o.rn q6n: : ufi r6n ornnt:

4) t0nRn

\
> nl:

,/

?lui < iloun

9a , 1o-oJ 9 o e ,t I o ad v
R2'lUIUfl An0nl:UAUnm{mltnt{ltACml{0OU f, 1?r I UVtl{00lJUUUtonnntilUn?nA1{

ri rtirin n r : rJ 6'ria'n u u r 1 d
tgvJaa9.a.i.o

01nIillruun21lJfl lJilu tl, 0{ilqnn: : lln1: r: uu[ fl u?'tTtqetn: : run ayfilud{Har{ 1

l#rfionr:ilq'tin'nuurlunouqnfilu duflunr:n:sfirrolfirfi6isrfiarur:oinlduiodunn

n1:il0'ri6

yadvetA-v
n ? 1 u iua u l 0 n n n fi n r r l du rfu 6 fi r fiu ua y fiu ri rl fi rfi n n r : rJ 6' rio'n 1 r u 1

3) n?1r
,
I

aa oa
n1:u0un

t09tR9t

n?luiuautssrasr'sir.rfiu rirhirfinnr:ilfrliei'16' Inufinrrufuasi0nnrrlilirrfludo.r
o I Jc
dUilUDNU

ldriursr
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.triaa<vti
2.23 qilCr{nn1:no{lnu? uauilqflRttlJol:ul lRRt o{uono{lllu?

.t,'4
oild{Rn1: yt olrfi ur (Tourism Demand) x u1u6{ n?1xdo{nt:tolrinri olrfi uafi tc
i

i.!

16uvrr.r'hJ6ofiudruavuinr:uiouilnana'srfiarc{nr:dorrfiualuaorufiriolrfiu'luio

qnilu1uiln1um1{n1:yioudurtornu Inurinrio.rrfiuatcinrrrtdo.rnr:fi6rurtdo uavfin?lu
a o j . a lr a io q !

tnulnYttv 01udun1unvu: n1:mn1fl un lul?a1uu1
.a a er a , i ii J 4 r 4 -l---4^iliurordunluavurnl:Yr1{n1:Yr0,irYru?YlrluJt,ur4toaoa'iu0u 14u1uo,i n1:tT{lJ}l:o

.J,i4.4,ja4rr!
ooa{x0{qilalrinr:mo{rYrul n1:f,nu1qilf,{nI0{nlrYro{rYru?uulJflnu1l,0{nn{u

uJaa(ou:ierli Haf,t, 2547 : l6-17)

t),firururinrioqfiur (Tourist Arrivals) l,tu1u6{ ri.rnruludolfiunrulu

il:uyrsuav:ru'irlil:srmflnt:d1:?onr:rfildurisooalto.rqndrilrflulrudrfiqto{q:fi0I

u o n rr u's lrj 0 1 n n 1 : d 1 : ? t rd o Yr : r u n ? 1 u do { n 1 : to il 1 u

z) : ruldr rnnt: rioufi u? (Tourist Expendinrresl rfl u rirl#drufi rinrio.rrfi urld
c a . i dt i- r -r -.- -tr,-- -.-3-.t^^.. -1. -alunr:rduvrl{rio{rytu?rilurifln nrolrir: nlflll.ruu Rlltr.ulr nrdurl'lflo{m:uanllau

rirl{riru6u1 uunnlilnnrnrinyio.rrfi ur

t) iur{nrndu (Average Length of Stay) t o{nalnrinriolrfiurfidrdn;plrruu

firn::runmn1:nnmdruxruf,il0sfi1}irfiu'$ruauiur{n dqflunahflfi:tu'ldtrnnr:rioltfiu'l
a4

tlllJtu
.v

+)nr:rfiuduto{qilYl1unr:vio.:rfiu? (Tourism Supply) r'ilu dolufi
. i A- , j a h r 9 o av o 4 le : -4 -!-q- -,yto{lytu?ylunyloiltylu?u'uu'lilurn fio.rr{n u5fmilrrfrurfrirururfiuil1nfiufi'{"[urixuon

,iEaardedtr
qQnlnyio.rrnu'lttavril5uutYluufiusl{t?a1tau?nu1,o qilnou

orjarrlnr:rioufi olfl udrndndufi rirt#rfi nnr:dstrufi urhrialrj rracfi udr
t

,i'A
n'l:yto{rytu?ou1{ou1 Inurnnrrq:firtioufitfluo{fiil:rnoudrfrqto{rqndlflnt:rn1l

riosrfiur r,fu I:ur:u uifvrrirrfiu? drun15fiu'frutn:rnr:afr.r:ruldhiurifiol6u q:fit
, i a n 3 ccqv e !-----e-----y-A i 4.t--..yto{lylu?un1:1u1ufr?urnrruilrirh{n?lxr0:qnl?ru11o{rllol6urfrulrnfiu Inutnillulu
; j. tl . de a J -t-.-
6olfr lriruaun?1ildcsr2n uasdlr r:qrJInneir.rl iirinalrluml{q: fi 0xtnf,u il: crytsullns
e . 4 q9e , d e -- t!-- - j - --J i y-- ----ly c --
fnal4urixfrnuruulfiunyrorrvru?rnunt{rl,ru1nit 2lJ1n{ulrfoflan1{nlu:1u ln unnlt

nnlntuqndlfln::iln'r:rio.rrfiur6.rirrflusiorl#fi0n::rn1:erarnrflurn6olfiolunt:ndndu

ltirinriocrduednfiulndoHdsrfiorqinr:rioqrfiururntiu IEruvrururul#qrJaqrinr:violrfiuat
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qfl d1il n::unlrYro{rYru?

n ri ra'lddr n r: f, nu rvrqsr'n: : unr: uilnnt olrinri oufi ur rfl u nr: fi nu rrvroo

iaAJ-l-ddriao.nlfrriorfruru d'ruu n0nr:unr:narnn-{rilurnio.ruodrdolunr:rirraiuuavr{srur
ad

n:1ud{n?1udornr:narrirrflutor{uilnnriul unvn^r'o1#{uiInnldfun?1uil010fl{rtn
- - io - iao a . a as a t

ilofrufidrrirgfiii6vrinnsioflqn-n::un1:u5-lnnnaon$un1:ra-on6olrluuuro{rfi0n::un1:
t)r.

rio.rrfiurcircfiufurfinduorniltflunluluuoeilof,unruuonfiafr.rl#{uilnnrfinn?1ufi{

noh iifirvrirhi{uilnnm,ru6{nludornr:6rrflutornu10{60 nr:ltinr:nr dsrfluu:.r

n: ;{ul#{uiInnrfi nnr :,,dronl*ouairrnaruu ohhiuridrro.r

vrqufi rfi urfiull:.1!{touas rfl ufi uou iuriuotirlurnriu aru fi o il qu fi Mastow

do . a a iJ rya
mquan{nal2xdxuf, t lumn{ l?Ro

r ) urlu rifi n ?lxdo{ nr : n?1xdo{n1: fi oqirauouas hifi ddu qn uri a^1fi uqu ri

,, I t .o , o4 , J . 9 a a i y e d e
n0{nltuuxuognu?1tIl1Jflrlll.lnluuogrra?xtou{ r,olvmn21uno{n1: ]nunl:nouduo{tta?

e . i t A Jn'ojJ A J .o J
n21lJf,o{n1tou1{ou0gll,llJlltYluYr n:su?un1:u luxmfluqn llnrigltlJn{unrnatun:uYr{

z) n rru do r n r: fi ldil n1: n ou du o{ udr r c'hi rfl u fi I wl ot o In qer'n: : t6n

si o hJ n rru do.r n r : fi hi'ldiu n r : sr o u au o uri rrfu fi rfl u dr gr h x o{fl qn' n : : u

l) n rudo{n l:xo{uqutifi rfl u d rduii a'fi,U ncirldo,fi on rludo{n r: tu
- i tlya l, I e d a a ,t qy v a

r c o u n'l ln u n 1 : 9r 0u du o'rt r ra ? R ? 1 lJ er o { n 1 : : v n u q{ n 0 s u n 1 : r: u n i 0 { lrt n ou du 0 { yt u yt

Ai,ieaer
n1:rdum1{rn-ont:riorrfrurrinocfru:udndu (Motivator) otixlnodr.r

r,rurr drlduriru:*rdndud.rnrirall + il:snr: Ard 6o

t ) u: *rdnduvrl{nrunril (physical Motivation) tfl uu: lndnduriiodolnr:
.y4e.rJrq6cs

n?luflounnlun1un1un1fl lljun1:nnr{oululluulfu{ lTu non::uytl{nm nlrillilnml{t
Je 6a6 i 4 j ji o . t

n1: uilnu6?uTE fr rau fr l rilu riorfi rfi urfiu qtn lilx o{uei nsqnna lu n: 6fi rio1frrfi nnr:
, j i n -&rioufrulfronr:fnurqtnlil nrtrYnflu :rrlilfi.rnr:r{rirufion::tnxdrufiwr niu nr:
r a I r 9! ! 4 Y A qYY . a da i r drnudn nnila1 rra;n1dn2 rilunu lTro txTru0lnnl?un1:drruuttnfilfl:{[niunrrns

qnau4n

z) u:lndndumtlisruD:tu (Cultural Motivators) rflurt:lerdndudl

riol#rfinnluil:r:nurlunt:r6uvrrurto6uufrfiu:fiurJ:yryrs6u 1 ua;fiiernlurfluoqiror
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9.

nuluil:vtvtafirflunarruoutnfourntfiunnonnuu:nnnr{icuuut:rdr,,anroonluIiluo.l
Aad
flarJu nunt ?::0rn::u uovu'vrrududru rfludu 6rrflunr:viorrfiulfiorua'reirfiotor

rJ:vnnadut rdu lu:rflaoru isrur::u rJ:srufi uacnr:nsrducir.rl rfludu

g) tt: {fl flndu : v r drlfrrqnR a (Interpersonal Motivators) rfl u r r: I ndndulu

dn u u ; t o r n r r u do r n r : fi t s hJ rE u r q r o' rui o u { r n i o n u rl v {n u fi fi n r r u fi n l r ri r r i o
Aru

lud?{n41 rvioueiotnl:ilauoonornltufiil6'ria'oqirflurJ:vfr uf,nrfirrnanrn,irrrtu
f,isrrJ:viriu rfludu

q) rr: I ndndun xtfi u: st'uf, tta g do lu n tu (Status and Prestige Motivators) tfl u
vvquAddaJro@llr{flonnu lunnuusYtttfln{ondo'luntuuavrf,u:etuf,ir0{qnnn Bloqiludnuiluflo{nl:

e j r -i-q^-!^-----t----v-A-- a i a Alnunl{l11oU:gnouq:nt tustlul.ru{uti1mn1:,rt1uflo{et1.t r.riotfronr:frnurglru naontutfroI

odlo<art
a21Ud1r: rtu q{ luolxTrt,o{nuonn?u

veoel-rJod!
01nu5 {fl dndulu nr: rnumrlr{l c il :cnr: ii dtul: oli txrrilufi un rulunr:

t) rfionr:r[nriouhirfinaeruanfiurildr{ntuuacifllo (For relaxation and

refreshment of body and mind) drrilfiinariulnrifirfiu'hjdaunlu5utjl rnjlrnEun uav
a:i

R?'.uJtl.luntiluou
i-Y

2) rfionr:fnulqtntil (For health purposes) niu nr:r{nfluoir.:1 nr:frfio
irAJl!,
6auinurgrflnimr{n1:trilmu nt:o1uu'lu: traynt:olurrnnrfi oarnrn rfl udut

i9.6g) ril'or{rd?rufitn::umrqfim (For active parriciparion. in a wide variety of

sport) r'du nr:tn'uuri.ldu nt:fluttr uiua6 uriuriolu nnilnl uasrirdsr{ rfludu

c) tnio n r uu o1 ouns n'l1x fl q n cru 1 ua'u rdu riru shrfl u n iln r 1 ? (For sheer

pleasure, fu n and excitement) lu dnu or y fi rfl u rie.r iu n qn r{n d o u

5) tnionruaultlufildrfropo.ril:vtnfldu (For interest in ..foreign parts,

especially in places) Ioutnnrseorufifiilu:loldo1u iaur::ufiuiruri rioanrufififinr:

rofiunaorludrufrarjs nr:auni unynl:aun: rfluslu
-i.o

o) rfiotuqnn:vu'ir.rfrrqflflo (For inrerpersonar reasons) rriu nr:lrjr6ulryrn'

riruuninqrJ:s arr{lunr: ri o.rrfi u:t o.rqnn arirhluri.r ldrfl u s il: y nr: 6o

ruilu du ytu rfi .irryr n,fi rrooi rs1
!

z1 rfioruqHavrrldruinlo (For spirinral purposes) r,ilu nr:il:rnoufiivnr
a i- Jo J

f,1f,u'l tudo'rumflnadmt
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8) rniotuqHanrlq:fiottasorfin (For professional or business reasons) tdu

nr: rdriurJ:rEU: ux'i1ril :sryraluattrorf, nt6u:fiu nr: duuurtosaurfi nfi frlfinlu
Jae49'

o{fln:rnu2nu luunu

ai.-ti
2.3 uu?Rotnu?nun1tilO{tilt ?

,j
2.3.1 R?lilillllur,o{nl:ilo ilnu?

rrruiyrrl rnun:Ai (2540 : 6) 1d1#nrruuutul,o{n1:rio.rrfiu'l flil1u6{ n1:

riosrfiurlnu{vioufiuahirilrildtsldiunanourryru ueirflunr:rioufiurrfior{ndou rdou

or:uol rfiorilqf 1I{qxnlilllasldoduo{nzlrournfournrfi u

Hndr:r{ u.rrfi ryd (2545 :o) 1d1finatil?tu1ut,o{ *nr:rioltdur"'l{ ndtufiirtu aie

,l,o{ Rllnr nfinrrirfiu: (drlo'llu :ufifl::01 Ylo.t?io lto;Rot;, 2545:sl Inuri.r z rilu ld

l#nrruuurufl o{nl:yiolrfi ur ilu1u6{ dnusrsfi findrrflunr:rioltfi urovdoq

t ) rflunr:16rr',oo'tndugjorfiurln6hJftfi 6urflunr:drn:rr (remporary)

d6lrqq
2) tilun1:rnum1{n?un21udun: t0

3) rfl unr:r6umrcdauierqrJ:valrilnr finrufi ldlrirfiorJ:vnouo1fiY{
4 hl,

xtotl't:'lu ln

rai erd'lur^sr: (2545 : 6) ldl#nrrurrtui,o{n'l:vio.rrfiur flu1uod.l Ha:?uto{
t J o s J. i- J tae6.a -9 -J a c !--e-. v

rl:rnnnr:ofrlaen?rudurlu,5dr.r1 firfrniuurnrnrJfrri6dufru'6m5onr:n:vfitrioduttnvdu

torfnrioufiur llrJ:rnounl: igurn uauqxsu{rflurflrtolfiru lunr:6.rqnlorravdoufu

fiu {rinri o ufi u aua r {r rr6ou

or:inf nnfii (2547 : s) 1d1#fiurunr:rioqdur'l{ r il:vnr: n'o

t ) rfl u n r : r6u vr r r fi fi a o r u fi il n r uvr r.r fi il : y e.r rit y lrJ rt uu rd ou rrn sdo I fi

! n?t r t ur o rr n r : rn u m r l d rr iu 1 nq ril r 1 ufl 0 { n r: tn um r ltfl' 0 fl 1: 1l o { lvl u2cl 0 {x lrlil o nl:

il:snouotf,n rrarlrJoqiil: s'ir
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z) rfi oinqrj : c a{riodr{ln odr.r r du,riou a ruotir lduri r{n riou lu iu n r1o

eAade6asalo
iruu r : : ruioarau r n r:fi nur nr : fiwrunc tiu rn-s rurj : cisrgran f uavn rtu auhfi rau

o' ; a a- e t I a I | . a u
{1uoalrn luulJluouqlnun: ?nqu:sfl {nfl 1{qr n0 lraun1ilt1: ?xil:clxu5otiuuul

r) lfl unr:rfiuvrxtJdrun?ruf,fnrlr

c6weA-rjj.rYJ
0 1 n R'l u u 1 u t o { u n ?s't n 1 t ln u ? nu n ? 1 il ?t lJ 1 ux 0 { n 1 : yt o { lyt u ?m n n't ?,u 1 { n uu u

flru1:odIiln?lul4rrlulddr "nr:rioqrdu?" l4uruo4{ n1:r6um1{trnfiogiorfiurJno^lrJftdoiu
a;'Aoaer

ril u n r : frn n a dlo fi r n r : fi nu l ua u rYn ri o u u ti ou l t m io ri o l t?rfi n n r : n : c fi r j ru rTu x o.r uq u d

rT.rrq x r : : rmfiuav drnu Inufi lrirfi orj : s n ou o 1fi fl uiou r : ru'ld

2.s.2 ifi nnto{ nr r rio.rrds r

dr'r (Smith,t977 : z-r) (drr6{1u :vfin::ot yto{rilo ua&Rotv, ZS47 : a) ldof;urun'.1

rl:srnntornr:riorrfiu? ?rxru6{ il:saunr:oilunr:riorrfiur lao,firuunr',r,duuru

ilnrummto{nr:yio{rfiu? (Type of Destination) uiouuri.rriosrfiur'ld z il:smyr 6o

t ) nr: rio.rrdu'lrfi osr6r{u { te,n,i. Tourism) rfl u nr: r6u mxdruin qrJ : s a{ri

fiwdttnnnr:o[tran{oonm1{iflut::lruouuuuununr:tdf,isrro{il:cr',nrri',.t,ri'rrt'r{ do

:eu'hJdrnr:}J16oufirurfinruoo.tuou nr:r{riaufiin::uirflouuasrdriufiimmsraur

9r1{1

z) nr:rio.:rfiurr'rtioisrut::ru (Cuttural Tourism) rflunr:rGunr{riliodufrarrac

umn:fi firdrillldififiinuit1 fi ldqqurulilrunudr foriuuirl fi fi fi dudufirn'.rqolo
a

il1n cu{ol0:tu{lurYtf,nla rn+o{usilnrusrrtil:srnfi nr:rilirduflru nr:uanlfioilcuar

rinon::uiuIu:rsr

l) nr: ri orrfi urrfi orj: c isr'aren f (Historicat Tourism) rfl u nr: ri olrfi ur
AA o s J t A g r a a d a a.frfrtfior.manluunsIufltiuirl fiuiunrrui.triorlroro6n orrrilunr:r6ouorlarrid Iuari
as.dltod
?r41r ?{er1{1 n1:lrf,n{llf,{rflu.rrxEn1:illnu1 luonnnla

..jjj
c) nr: ri oltfi u'lrfi o fr I uan dou (Environmentat Tourism) n drundlflunr:

-.---d ^-4_---+_y-.! . a 4 e .- ! I ,y j y j <
ri o r rfi u'l ur- o m n r{u,{ n d t an- s 6.: q n rin ri o l rfr u l u r o r n un u l n n usi { o fr o c ni u d.r dl E nl o

(Anractions) firflut::lrrEuncfi{u'tndourrnn'irfioyulum6riu{ur1uri nr:ndu6ud
aj.crvly-iadrorjj,A

[ : : u fl lnllas n'l: rusun 0 n21r fl ulru Dt 0 { 4nu nuilurrRil ftoqlu nQilil fi { 03: 2rn1:
raL

olun1il nl:rnum1{ tnn nr:fluu,l nl:do{triorfin,rarnr:oio,,oufl
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rjj
5) nltdo{tfiu:tfionr:fumu1n1: (Recreational Tourism) rflunr:r{r:'ru
J.

nr:ud.rrTuflwr rirryriinurl:n nr:o'ruunnuncnltdulnufi'ulufrluandorfiriounnrun-ntn
i- . . ia ,, t , h I tJ i

flo1umn'inn'l? txu l{'lnm:'lu slumsln Tluil]n nuuu?nuurdu'la: aurunody{Turuuu
ltu

uioaururyruu'afurfifl nr:Gi{rdiunt:riorrfiurlun{ufiov6.rqnrinrio.rrfiuafidornr:

r{ndountioulolnurnnrv rfludu

o) nr:violrfiuatnioq:fi0 (Business Tourism) fidnuorcreiu fio nr:il:vqru

mionr:nurJvfiu nionr:dluur d{fntv:urornr:vio.rrduril:rrnvr6u,drur'lidru rfiofi

nr:rioufi urrfioq:fi orfindu r,uci.rriouduausiayuurir oyfi nr:rioufi urldrnrnil:yrnn u1{
t d1 J . r i A - +i 9 q 9 .o , j

r]fl{r'tjuYr{uxn{mo{rYlu?rfl0uuYru1n'r: dtlu?naoilttoc?Brur::ruil6rrrsrunmo{rYtu?tu

dornr:os1:

z) nr: ri olrfi u:rnaorfl u : 1{io (lnventive Tourism) rilu nt:rioltfi ,.dfrrd,
i a o . - j 4 e a t av jr 9 . j

lilolilu:1{?alrnflun{1u rfl0lilufl?flnn1:10{l.tu?u{lullavu:gyr lir{51uet1.r1 rilon1:8{1u

nr:il:rqu f,nururnlrirfirrn^runvrfioriuyrurnr: Iouuil?u{luuaeuifvr firrflru osrflu
,q 6 . aYr , ,Yl
4:uflnsouR'l 1T01un1{1 lrn'qxun

J. , i
2.3.3 0{au:unouto{nltno{fllu?

fivrfi:r u?nilaoo (2533 : 30) lduri.rorrirj:ynounl:?ioqfiuali 3 il:srnm d.tulo

n' o'i r rfl u ri'a 1 o t o.r n r : ri o ud u r 0 { r{il : u n o u 6'r n ri r r 6 o

.l a 6 r j a .i .ia *9 ,
r I 3.16.rqo1onr{or:rio{1fi u? (Attraction) l{ u lufi { fi .rfi fi .rqn hitrir rlnlri

rfinnaruauloil:r:nurfiovhJviorrfiorfirumri.rrioqrfiuarfu"l urri{dorrfiua (Tourism

Attraction) ilu1u6{ fidiifnriu{rfiurlilrdo, duddfinvio.rrfiurhjrdourvdouflu+i,iidfi
.i a , j - I d a , j 4 4 f, jo v t
d{e{ gn m 1 { n1 : yr o { rYlu? n { u u d'i n.i Qnm 1 { n 1 : Yr o rr rvl u ? 0 { ruu 1 oil u.rYr dln qt o { lril n {
, i o . , i o iar j q e , j i a aryya4

It0{tlytu? lurtra{mo'QlYru20vul0mrrJufl{qn lrunilo{rYru210ilu{l.rtoxalulnn l9r 6lud.t
a 6 | i r i i I on , i o a a
o { ao I oyl'l { nl : yl o{ tYr u?r n 1 u tn rlr n { il 0 { rYt u?u u 0 y u u n m o {111 u? du I 0 u ulJ tnuYl 1 {u'l-- 'a .
,Ae

Yr0{rYlu?nur1n

iaarAnrdrarora
f,{n{ea l0vr1{n1:Yro{rYru? u{f,llJ1:orru{0onnlu0n 2 il:senm lilq1 n0

rl fir6rqn10n1{nl:?iorrfiurfirflurr:xs16 (Naturat attraction
. t .Y

factors) noo nlln{'ruerlurt:xmn'fiarur:od.realfinulrj16ouuiolrjrioufiueftfriufitiu rriu

illnm: 1ufi d?ullu dnlilill uavf,isrdniih rfl uciu
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zl drdlqnlomm nr: riolrfi urfi u r1u tiafi ld, (Historical and cultural

atrraction factors) osl: fi nrr,fi rqudr: rei odu,,dr arur: odrqnh?ur1uflrJr6ou riolrJ
' i - i ;',iu fiiriooir.r;irfluanrflsrun::r'lduri in ir rfiorlu:rorfiqltriu unrYr o{lllu2u,iltluYluu tl

4raddac.!aC4iaq-.-i^-d
oqtu1 rilunu 2os?n01nn'rtn:s1r1flo{Ru lsu na'lnu1 nruud{ma{rqn l$m1{n1:mo{lYlu?Yl

Joaea I . a o I r t{ o ra 
fflUdUuqu0filhlrfintilul tJ:srnu ?otut::un1{61 lflu nountuYt{ rl0uSl lntrvtuufl:rg'l

6rAy3.durnont:tntll mnurrldir{rruxl lsu n1:ufla{ililn:tunun: n1:0oryrf,n1a rtu ,t1utmflnla

01il1r,{1urnf,n'lafl ahi rfl udu

z) dsriruauR?rilrrvo?n (Facitiry) r u1ufi { a: : vr fi .rfi : or fulu n r: r6umr I
, j j o o9 a r i dt h ry c' J. t

no{lylu? ryroytl tiln1:louyrl{yroflylulnJu'lrjd'lunrrildso?n frrdruaunalildeo?ncu{r0o?'l

drdnlunfiqnfioGo.rfifrnu:u 'hidrtvrflufir{nlugrJuuuln niu I:ru:u rnarirdrd "raq Al

drriqdudu:o{a{ilr fio nr:uiInn 6.rdo.rfifruorur:uinr:druorrr:dtufurinrioufiua
. I j a hY a v ) j c qyv , j 

- a
na0nnut,12d1:,[o{nrflonl:raun'l{ l1u:nl:unmo{rrYru? Yr1 luunmo{rYru?dlu1:ornuml{

'hJrfiu'luuri.rriosrfiualdotirracnrn uinr:f rrduafirfludrdruruntrildun?nd1ilfu
o t i Av q, a o i 4 y ; ao o- 4 a
unmo{rylu?ytf,o{rn1:n?1ildJn?nduru nr:tfruinr:rirrdo'lrfluufirfito.ruifnrirrfiurfitv

dauriru run?'rurlun ?nlt?uririnyiolrfi ur

sl nr:r{r6.rld(Accessibitityy rurudr nr:'hJ6.runri.rrio.rrfiuerfuld riu6o

ocdo{nr:nuulnilxuri.rrinrioufiualrjfturcirrioudoaotir,idsn?n nr:r{rficul.rcilriolrfiur
Ae, s a ! Y . . j :,av.tr^ r

un?unu 3 ylls no m1{un n1{u1 vr1{01n1f, 01rrua{mo{ryru?6tlu-r:nr{16.1ld 3 m1{ u?ta{

rio.rrfiurriud'rx1:o0sfiflurld6 rfiofimnnuulnxtud{fiosfir,rruuctudwl{un ,t'toti',
; , ' , j : , la j o e ,,

m1{01nlfl fioctuesfnrio.rrfiur'lrJfr.ruurirrioufru'l duuririirilufrrdrfiqtolnr:t{rdlld

- - ioaYa r i
2.3.4 UOOUnnr tillnonl:no{tllu?

dn1fld{nuilorriurJ:vtrrudo.rfinr:udrdurvrjor.rl{'rulirunvdorfirrturfn tf,o

n?1xod:oolro{eruuavfl:ounf? 6r'hifimnrd't.rnudorerlt16uariunr:rt'nriouriot6umrl{

tJvio.rfiuaurnfn usifrifirl:cttn:umn{ufifinruvvrmm:uIfi06 firrnrdrruionofiosrJdn

sh ro r o r n r r u il : y i r rvri o hJ ri'n d o u'ldfrr uu d r ri o l rfi u r ei r r l I n u fi il t 6'u fi ri rl t?rfi n n t :

riolrfiurdo (t) nrrrrn:'nrniua01nn1:fi1{ru (z) :ruldto{il:ufl1n:6du O) nltnuulflll

dun?n (a) irratir.r (s) 6rururjrrmnr,fiudu uas (6) tuqnariruqnna



/..A,x,wl 2t

naqndilr{nrrfl ornsiriliuqrfi ooauorln
v 4 ae I t bo ^frndutu fifrnrixr{ (zsao : 24-30) ldor'ururiu?fiunaqnf,mrrnr:nnrn

dru iuq: fi of, 2udqn dr id'.rriohlfi

t. na gn dn t{n1r n a lndrunnna'nx o{ d?udr{a (product) lduri rniolrriu
I a s Jr -_A y t a .v r jeirll naonountnr:xn't:lldn{ uav ltisirrl fi aeu aqnilofiuuinl: urifnyio.rrfi ua qrJn: oi

i . . y a j a J -.-tlnttnio.tttiugit.t"l 0t6o.tiif,n1ufrtriur:l fun{ cauqtu flrotn lilrfruilou qrJn:oirnio.:rriu
aaaAad

4nruniitsuunt:n:?orinfiiiutct:!1u iitcusl?a1n1:ciourirq.r Inualxt:otilutetrltunlt
n:?ndoutl'trirdurrJ:vurfiur{uf,neu{riutJ uriofinr:n:?ndoucdoxrirqrrniolrduuns

qrJn:ni rfiolf{uilnnuiorinviortfiorm:ru uayrfinnarurluhdrnlluilaonrYulunr:1#

uinr:arucqn nr:rirrniouriulrril fifr'uariuuruinr: riunr:rirlrirrnsir.rrj:ylmfl arR:

dn{ I turna {1un1urytfl n1ail: ailfi fi rfl u 1nd{qnn2'ru dulotor aru aq nldnx udo d.t
Y, ,, a ae
{il:tnounltd?ud{nov6olfrnr:Tfiumrlnr:nalnfloiloru6.rnrrudornr: fion: ru,r,o{

{uilna rf, orirrrl#lunr:rf,ruurnanfintorq:fi reruarlnlfi6iiuiu

2. naqnf,mrlnl:na1ndlu:rnrriruinlrd?udqn (price) Iaurialrjgill
oonrflu z il:;rnmlrqjr 6o

z.t uluututlnltiltl1fi0n::u Inufnvio.rrfiurryJorin:rirurJ:cqr',rr,o,drirrunl{

ttdaarur:olduinr:rniouciuld4nil:crnm luaruaqnriu Inuhi6'ouf,uriruinr:rfirtu
-,^- ^4ir^ ^.^r-. A.-utlr- a . d, r ,ttrinvtnio.ttciu frl16iun?1uu-uu tdu cruaurrurfiurirrirurJ:vq {lnqj 2oo ulyl rdn roo uryr

. I t A . h9 a
arur : nuiu qiln: s[uacrnioluiu 1d4 nru'n rfl usiu

z.z uluuru'ir:cl3ulunr:uiurndoqriusrrlfi uiu oi.r rfl unr:rdurirldrirurfl urirrisr:

ri ru rl : vqlu : rn r hi ql rin rrto l#ui u riu rnio.r ui u fi fi n r u n r r u il : y a r r{o v ui u ido v rfl u n r :
rJ:vnfrsdrniu{dfiuttoutiiuur{il:srnm usiry'hiavn?ndu'ruunvrfiurirt{druarnrn
,.i.a
no{n1flaurnr o{lauil alul sun

3. naqmf,ilrlnr:nnrndruaorufi#l (ptace) aeuaqnilrvrnvrliluuuto?r.1,

ri:utrqirflud?unqnnarIufll iaotufirquu dou',oo,oqiuon6ol rirudrd'rgfirflunagvrf,

m1{n 1:n a 1n 6rrfl u nsdo.rlrifi nr: nrr rord arnrn lu nr : fi rinyioqfi uruiofiuilnn oc

r6unN hJrfi urunsndu lnudsa?n fi n eruuilu ou,f u{ r rrsnar nr: l#nr.,rrJo*firlu nr :
ejqa

tnuvt1l froon:o uasnruluuinotaruaqn a::fiunufi aq;nuofdriruundruurildr.rl 1n
i A t do at luo'll'l'l:tta;tnio1616o.tiiirurutfiuluoua;:vusilrlfitutl'ludu ru'oh?{uilnnhidol

JIW o

ito"9t1
qn bBS or

&t r OS o$Jrrv1 I

tuii.......1. 1...1l:..JllL...-.J
m T yt afi u u..9J.]J..T.9..-.,...9.13

ii u t nlu n r : lduinr: fi ln a rfi u lil
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4. nnqmdmt{n1:n alodtu n'l: ti{tdirnl: nalnxo{d?udqn (promotion) 6o
4 Jo v J c 4 i 9 t 4
rilunaqmEdlRqml{flu{ lunl:na1n lil:'rvrurilunl:rioton?'llJ1,1?d]:10{rd?udqno.r
9 As a v . i qyv ya 3 i- J I qrra 9
ltu: lRn il:oun?l0{rvru? l?r:uIo{n0n::rYlrnot,u na0o0un'r:nrsqu 1l,llnnn?1un0'qnlt

,lldrinl: riot#rfisrnrlu0niruneo{lunlufin6nto.r{lilnn Inuaru'r:orlunr{-r1:u1'ld
v

n{u

4.t n1: Ifl ufln (Advertising) rfl u nr : Iruumrirudooi rrl rfi on onrir pJuuuuinr:

i,o{d?udulu Inullruorrdrudosir.rl tu{uilnndrld rdudrqno'ld?uduluUnnuosfindl

d?u ril mv{ ri ri dn q n n u o v f, n d{ n r : su d'ru dsr { rfl u du

4.2 ntt ri{teiunr: trulo{td?u dq n (Sale promorion) rfl unr: n:vri rrfi on:sduh?

rinriorrfiurnio{uilnnrfinnruourn uacrflunr:hlur?re{uiInnl#urlf;uinr:orro*n
r ll ,,v c . - . a , .

ruu d?udu1u tntndllli{un1:d{tdiunr:tru rriunr:l#riruanlulurJiafiurnoon'hjude
c Q9 9 , o a. e 6 A e c o J Jri1Ull'fu:nl: nl:oonUn:mo{ 5 il n1:oonun:dlJlsn ?lionl:ioliriln:eurinnria (Sniart

IOSAA

card) llUflUT{UIUntn1{qtn0

4.3 n1 t ri{tail n r: t rulnoqnn n (Personnel Selling) rfl unr: dlraiunr:trulnu
nrinrrutorq:fioe auar{nto{ dr,flud.rairriqfinrinrruqnnuxo{d?udr{n0ydosarrr:o

nouri'r01xuacl#druu;riroioqndrlriorinrioufiurn:fififiilqnr uiofi{oa.rdulunr:1#

uinr:aruaUn r{fn{lu4nnuovdovirunr:ou:urfiu'lriurrrrulndd nr:fidrurfiufid fi

n?luriuryl-{unvuinr:{l{uinr:otirrtfluriuro.r fi6srltfn.rruuin1: finaruonmu Inuaru
,, a s i rv l q s @ , o re - '

aqndo.rfiuluurufiuilfrnun;ilqnilruIuurud'snrirrhifiunrinrrulunr:fiovdoruinr:qndr
tJ

l#ldiunrrufirnolnurnfiqn 6'{usir{lil:vefl?udqn r{rurlduinl, ornrrriond'uoon'hJ

z.l rJ:vffi n?lurfl uillt o{fl?uunfiuurvr

,vr eis odfi 6'ru infiuu rm 6u a f xdo u.f, . 2526s{s otiuirrouiquu n or{ - --.--
,jcrJ.o

u{fi + druartrrirn:r 6ro{iuouunnaluBu (yn{ila?{xururar l) rioufirderfior e

a< - oi i ^.^f,, o ja q ,j o d i;
n larua: f,?uunsuulm uiluYr 248 l: un:{unliul,ulolu€umqnlulottu n:ounQxfi'uYl

t

26 ld InurJrioor{u{unoim l h?ogiodr.:r: :us16 uonornfufrrfi n:runrulonal{ua;
d a .. d | . v Jtt , & atulotanon 63 nt{ Ud?ul.luou Alu$ fl?un:ugrlu d2utiniil1 rxu aurJ{ tAu{}rl n21{n'r2

rdovr:ru fiararnaruir ornr:6rurirofiudrto.rfi:sf,n unyfififirrYorc{ilnrd16nrfluilarorn
I

uilriTf,til:cur 63 flu'a rriu rJnrrdono ilalno{aru ilarrdoqxlcr:lilarnafiu rfludu aau

d?uunfuurvr rilnlrtr{1sx:rlf irlu?nlo8.oo u. - 8.00 u. dn:rrirr{rrumrlyru fluqizo



u1m rdn lo illyr ilecimil:vrvra frlrqi toO ulyr rdn so uryr (r&au.tqdnthai.com,4 unrlnu

2ss3)

ll
av cl .l lY

2.5 HA{1U?08 mrnu?lro{

Ynrun nfi.r'lorio (2sst) ldf,nurrio.r narun'rnolrtorfnrio'rdurdfiduri?uuf,u

nl:flarnflornr:riortfiuadtnrt,nin ficflieluuylqi nanr:f,nurnu'ir rinrio.:rfiueriruluqi
4a6rdtdvataaaAvrilulflfll,rru{ ilolq:sil?1{ 3l-45 rJ ilrvnunr:anuriliqqrnS orBurnunrJnlru
Ae hy A v . 4 r 'uifmronsu :ru'l6rnduto{n:ounf?siorrr'ou:vndrl to,o00 -20,000 urvr rinriolrfiuariau

luqiodnr.rrmfluillun: (founv ea.s)grq

v . i e I i . t o .do . lo , j
anuilsnl:Ylo{lylu?t,o{unmo{rYru? ilu?1 d?u ll.tEuu?nqu:cd{tnlunl:yt0{lvtu2

rnjofrnriaurdouleluiurqn tEumrrurfiun: ounir fi {darrGunrlrr r nu ld:cusr?ol
oril
lunl:vro.trylu2 3-q felus cirulilqifnrio{rfiue'lil,orr,,dm uasulrdu?,fluoio,,rno

(founv zz.o)
o e A .l s , j r j, j d o u o t
dll.l:uR21uilrrYl0 10fl0{unmo{rmu?n0do1u1ryr0{rytu'lrnlurniafluilndu6f 2ufldlJ

9_

m1{n'l:na'tnfr.r g riru lduri drunfinfiarci dru:rnr druaorufi drunt:rilreitnr:rru
t, 4 y zl- <^ 9t I I I . tt, a a .
n1un1:nJo{ gtlusorftu,inlflanuil aluqnaln: olus?{l?nl uaunluon?mulTru?1 4n

drurinri oufi uafi n lrrfi .rvr olto{lu: yduru rn

Hanl:mndoudililfi!1uxudr {oXariruqnna lduri rilfl o1g :ydunr:f,nur

:ru'ld orf,n lrifinuuduri'uf,rTunaufiruoltto.:fnviosrfiu?fidnfiutrurrfiulnlyrnio

fisrinuuvrqE riruuq6n::unt:r{rrrrfiua lduri :sucr?a1lun',rr'r,do, uas6ruruni.r
o i d e. v Jv a q u , j j- o o j dlufllrullYtu? un?1rduiluEnun21uil{il0l0t 0{unilo.uytu?yt9todul0x1lmu2rn1cln5n

friuiouuvrqi otimfiriudrd'qvrmafiEfi:sdu o.os riruinqrJ:va.rr{lunr:urniur lrifi
v v Jv a q e t i i- o c j d o o a

n?luduiluDnunl1rT{rtilo lni,o{unn0{r?ru2vtnnflu l0lJ'u11u?rnlsln5n iluinuuvttl5

rr:fi ua fi'uuria (2ssl) ldf,nu rrio r n rrlfi wrolot olrinri oufi urmelyruluil o f,u

l a au o v ad'lunaumr{nttnalnxoluinr:firinlufnur nanr:frnurnudr (t) rinriolrfiurriaulnqi

rflurnaufi.r fiorq:vn'ir.i 3l -+sfl iaorunlilIdn runr:f,nur:vdurJiqqrni fiorf,n

rfluyrrinuuuifvrronru I fir.riru / Euln1: uncfi:ruldrs?r'i1.r l5,ooo - 30,000 ulyrgio

r6ou (z) finriocffiurrirutuojrnuurfinfifrnur g nfi rEuvrturlourouudri?ufir rdumt
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e i ! q .e Js c I gv Av i - 9v j q- ,t v
ulnulflou dlu tuqflnm l:(ill:u /:do:Yr irnmilnilnrroqnna (nuldn lfl-ou qln) r{liln

fir{yrurrflur?a1 2 6u uavdofiulol#uinr:fifinrrndru:rnrrfluruqnndrriq (3)

rinrioufiu:riruluqjfinluf;rnslnlunr:1firinr:firYnlur(vrurlunrn:rro{1rrr6'rr'rn

Inufiolrn'snololudrudauraurnfiqn :o{n{ilr60 druanrufir{n dru:rnr drunr:

IEuur I rj:vmdrr{uf, dru:ruavr6unfifrn unvdrunrinmu srrudrdu uav (4) flan1t

yrodouduxfinru nu'ir rinrioufiurfifi:s6'unr:f;nur orfin nerru6fiurfinuavqnnafi:'ru

rGunrqunnsir{fiu ovfinarufirtololunt:l#uinr:fifinusrnsixriu otixfiriudrriqnrsa66

Yrrvau 0.05

iiaritr i:'sr (zssr) ldfinurrio.r nqern::unr:rioufiorrnrsrefioro.rrinrio.rrfiur

mrlmu nanr:f,nurlru'ir ilof,udaunaumr{nlrnnra 'lduri druna'srfiorqiuasuinr: dru
9 o c t y L -a d v v lo a e t i -:1fl1 n1Un1:tn01?tU'lu l1a3nlun1:f,{rd:rn1r9la1a ufl'tllJdililuDnuilqnn::uunno{lYlu?

Staeo-ooi---
sl?uru ou1{riuuallnqml{f,onn 0.05

lon: ra:ugrfiifinq (2s44) ldfinurrio.r nr:ritniuril?dr: r,lq6n: :u uncnlufir
al ,j.rv4rqsi

flol0sionlrriotrfruruuuXrnrvlurterRlRnuiuoon Han1trinulflu11 n1:lila:u11?d1t
o I i lmaorilu:cdrrriaufirsriaa rinrior,durrt -r- --'^^^ lunriuro{unyro{lfiursrrtnoogjlu:ri'urioudrlrlou rinvioufiurdoar::vn'i1{qnna !

rfiouurnfiqn ro{a{u160 nr:rilniudoornfinudr: uns?1:d'r:nr:rioudur ciaulrqi
erialJq6s.ov'

linyiolryru:rnuilil:vaun1:il lunl:rnur41{u1u{il{rn1s lulxnnsranlnnv?uoonu'lnou
A - i r e a q I a Jq ! a -drdunrlurriurfiou{l racdndulor16?ugruro{ uaciln?1ld'.tlodroct6umxurtfrua6ntu

v I i a a q q , j . a !r'- ---^-tlU:ydU
ou 1nn fnYt o.trvlu,lrtnlurllvto Io lu n r: m o{lm u?fl {ln1u lullrn nlnnu ?uoon 0 g

ilrunnrl uciodtll:fin1ufifr{fin?1un1nil{{oqilu:v6'udqln'irnrrufi.ruolo druiunr:

n n dou fl u il 6 g run u d r n r: rit n fu ri l 2 d r : fi n ? lu du rt'u ffiu n ? r x fi { fl o 1 t fi 1 dfu 0 1 n n 1 :
. j .htd e e Jc a q i a , i 4----.e o I

riosrfrur urilrinnrutiur{uf riurrqnn::u tutuumilqnn::un'r:ylo{rYt0?ufl?llJtlulIufi

fiun rrufi rn oltludru ao ru fi r{n
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2.6 ntouuuafi olunr:ifi'u

j i e' "a '-i 1'g-- - -' - -,6er1unr:ifiu loutg01nnl:num?u2: riln::umrnu?tort 4flnul tonlrunn:ouuu?

firnr:f,nurilofiurirunorn',ruu,udfinrrurYur{uf,fiunq6n::lnr:rioufiumorfnrioufiur
rivuvv

a1? tlruvr d?uu n$uu1Yl 0{l.l?osuulvl
t

nlun: ouuu a6olunr: if,u 6'.rfi

fi'rurj:s1u dernhnru

),t
roilacr?uilRRa

-

- lr{fl - o1q

o4d- :snunl:f,ngl - 01uTl

tt, ac- :'ru ln - Qunltul

a
ca

ugrunl?tlr 2.1
q al Av

ttflfl {n:ourru?an lunlt20u

al4lilofln::ilol:no{tllu?
I

a

ulclU
10{unno{tltu?rl2lnu

trjj
- il:udunl:$rmrnuillrYlu?

-Ai- ?ulru'l[Ylu?
jj

- oonlamu'lrYtu')

- nruuytun'ttrldm
o 9. a ;

- 01u?uH:?utailm1{ulrvlu?{
- {sroil: v arr{lu nr: urrdur

eul
- nnuuunlr tuu:uYl1uo1l.l1:

q dc I I a
- nsn::uvtYlln0ila{01nlnu2

n e uE o rfi umsrinri o qfi g asi o{to ffg
av

o ?u3t clt R I t 9r a I o d ?uu ot gu 1 lt
qvJa

- r.tcigttlor.m / Utnl: (Product)

- tlnt (Price)

agoa
- to{Yn{tnt:,ilai1uulu (Place)

a6
- nl: fl .QtdiUnl:nnln (Promotion)
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2.7 dilu6g1un1reffu

JJ'

nr: f, nurnirfi lddrr un auun'x ru'l{drfi
6 d a r a v . A h 4 v s lv

dxilnrluYr I ilqnn:Iilnl:Ylo{rTru?l,0{unno{lytu?u12 lytu xn?lutiilTtuDnun?1u
Ade,jtqv.
nnlilulortunmo{l?lU?noil0nUf,?ur{dun1tnalnfl?uunfuutyr 6ruundrunrfisrfisrc{ I

u:n'1,
- a j^ a , i e . j h d e v lv

d u x er s 1 u Yl 2 1I q n n : : u n'l : Yr 0 tl rYl u ? x 0,{ u oYt o { rri u r t r a 
-[yt 

u n n r rru d u r^r u 6 fl u n ? 1 il
Adv,i
flnrilut,o,lrunmo.:lyru?eioilofiueirundunl:nnlnd2uunfruurm drrrundlu: 1fl 1

6 i ^ a , i o . i rr d v o le
dilUsllluYl 3 ilqnn::Un'l:Ylo{tYlu?l,0{unm0{tfiurtrr-[yru iin'lrudtnuf flUn?1U

advri
nnlrurortunmo{tYru2eioilofiurirufldunl:na'rad?uunfruu1m {lrundruriowrsnl:f,o
Cl
01l,tu1u

auu61rufi 4 ilqAnr:unr:rioufi urrorrinriolrfi urmrlnu fi nartdur{uf,fiunlu
Adv.j.qv.
Rntl'lui,o{unmo{lYtu?eioiloffurirund!n1tfla1nd?uunfuulm 6luundrunr:ri.rrait

n'l:nn10



EI
UTIYI 3

4l aEla q.,

:YIUUU?fi?OU

-- 1- i a u e J
n r : fr nu r rio { fl q n'n r : u n ? 1 u du flu f : v u d r r vr q 6 n : : r n r : ri o r rfi u lfi u r fiu n r r r

Ads,j
n=orfiutolrinvio.ttfrursrrlvrusioilof,udrunaruml{n1:nalnd2uunfruurm frrrinfuuryr
l u n t : f, nu t n il drfl u n r : i 6'urfi 

'r rJi ru r ar Io ulduu u d o u o l u rfl u rni o.r u'o lu n r : rfi u : ? u : ? u

{oXadruiltfrurirunauml{nltnarn uasflqgtn::unr:yio.rrduarouinyioufiuasrr'lvrufi
-i^--^^- -i --, c s a6a o- - Jtnuml{ulrytu?d?uunluu'tyl lnuu?fn1r?,[u6.tI

t. t il:;rrn:lmrn6iufr?od1.l

l.z rnf oru'0fi ldlu nr: i f,u

3.3 nlrn:?0doun2rurf, o6oldro.rrniorfi o

g.+ nr:6u:?u:2u{oun

t.5 nr:irn:rvri{oryn

l. t rl:ytrnlrav ndudrotir.r

3.t.1 rj:vrrn:

il:srrn:lun',rfinr'roiod n'o rinvio.rrfiurrrr'lmufirn'un,or,,duraruunfuuryr

fr.rlrinfuurvr :vrdrun'ouqunrfiuf,- fiurnr fl.fl.2553 6ruru 43,7oonu drsrr:xfi r.t

gr',r.tod s.t uaosdrururYnrio.trduatralilsdrhunrlurdoro.rrrnfisurn i'rriofisurn
.ed

:ult2l{toourntlau - Iulnlt tl.fl. 2553

A
loou

rinrio.rriisauranlilu
:?U

dlnqi
6

lon
oJ

QUn]ilUfi 14,700 6,700 21,400
d

IJUlRU 12,500 9,800 22,3N

:?iln{du 27,200 16,500 43,700
€alAvvvuyllt't : tllulluluuu d2uu ntuu 1yt i.til ini'uu rm, 25 53

27
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lul
3.1.2 nqiln?os'r,!

. e I a v . j U jo j - v v v
n0ugr?ou-l{ flo unmo{rvlu?11? lYruYtrgtuYtlrtullliu?d2uuntuul?l d.tuao{uu1yl

[nurirlugor:

I +(43,700x0.052)

Iouurldornnlrrilu2ollnutdgn:ro.rururui (yamane) fi:vdunrurfioriu gsyo ifln:nr:
,eva

n1u20l n{u

n= N

lrNer
tga

llJO n = xuln10{nqun?ou1{

N = flulaflo{iltus]flt

e = rirRarunarornajouhflrflu o.o5

n = 43,700

n = r9o.r uiorrilriu 396

ndrd"rodmtrnnr:dluror 6o 3e6 nu druiunr:f,nrlofodldrfiu:.lu:ru{ount----------rri--
,- --, r, !4 c t- i I io j v y v e . 4

n0il91?OU1{Yltljuunn0{tYlU?s1? tYlUl4t9luvl1{U1tri0?d?UUn{UU1yt i.tuinf,uufm dx16OUt

flqunlnu 2553 ,flruau 4OO nu

s.z radolu'odlfl unr:iffu

r 1 n n 1 : yr u vr ?u ? : : u n : : u di i'u ld'afi.: n : o u uu afi n r o rq rui i'ud d.r a onn dor riu{
orJacvlaot'jaa?nqil:udrflnl:?0U iln{0'lnuu0{fi1n1:di1{1n50{U=o 6=O uUuAoUolu (Questionnaire)

I

Inurf,ouraonndorfiun:ouuulfio ua;iorqil:varri rniolfin:ouoqr,riun,ro{n1ref,u
J99

nisfi Inuuuuaouorrosfiyilrun 3 nou n'o

noud r rflu{or{rnrurfiurfiudoraartrhJri?uqnno lduri urs orq :vdunr:f,nur
d h9r a

orByr :ru'ldsiorn-ou rlnrgu-dlrur drnrurfluuuutdonnou ,$ruru e do

stouii z rfl u {or{ ro ru16u rriun qer'n: r u nr: riosrfi uer olfnris.rrfi urmrlyrufi

r6uvn.ruttdu?d?uun#uurm lduri rJ:saunr:oifi,oorl,dr. iufiurrfiur qqnrafillfiur
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c i e-. - ,r a j s I Ja j -il'll.ruu lunlrx.llytu2 ilu?u4:?xlnumlrrultmu? inqil:valdlunr:urrfru? dnuurnl:
iuil:smruoll'r1: uavfion::rfirirsioudmrnrfi ur rirnrurfluuuulfionnou 6rueu e do

noud g rfl u{oriroturfi urfiunltrn'nrfi urorrinrioufi urcioihf,utirunauyrr.r
,9

nt:na1nd?uunfuulyt filuinf,uutvr r[rfiuilrrflu + dru lduri drunisrriorq{ I uinr:
(Product) 6ruau o do dru:rnt (Price) 6turu r {o druriolvrrlnr:ilniruilru (place) ,$ruru

99.
4 {o uasfiluntrn{tdiunl:naln (promotion) druru z {o :rurf.rd, zo rio

rflurirnrlt?rdonnou Iouldurn:innuuuuil:vurorrirro{ Likerr scate rirorrrrci
yloo

av{otiufr nr: rirrunrir:cdunvuuu s :vdu lduri rrrnfi En uln ilru narr fou uasfiorfi qu
t-e hrc J
4?tU lnnl?t uotnilfl n1t lfincuuu (Rating Scate) dsd

d
xlnmEn

qY . olilRetluulnlnu 5
qY t olunslluutmlnu 4

iltunan lt?nsuuuryirriu 3

I
uou
vA

uoumfln

dlfi iinr: u 1n?1un{1{r,ordun: nrn#u Iru g": n1: fl rn?lun{rrrorf,ur: nrn#ufi
hly 4. -:taul lljun{u

IY v av01{91:RlntU = lIdU

-

tirurufu

Ol, . slllnuttuulmlnu 2
qY . otrnstluurmlnu I

= ncuuufl{rrn - nulruuei-td9t

-

c9
r1u?usu

= 5-l
5

= 0.80
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avAlvvflur{n 3.2 Rlougrinlntu

v4a
:souRUllt{uroau

vac:uoun?lilaomu

4.2t - 5.00
dei

luun?uulnnqn

3.4t - 4.20
d9

rilun?uu1n

2.61-3.40
dYr

rflu9t1ulj1Unn1{

l.8l - 2.60
d9,,

nruo?uuou

1.00- 1.80
d99;

tl.ruo?uuouvrqo

iyl;vvvvedt
fl oilfi I dorauouuerfr u?frud?uunfuulyr f,ruin{uurvr rtlurirorurjnrurilo

lt
4 A U9 4 A

33 n1r9r5?oflOrrfl?lilrrooo tolro{rnt0{1ro

I ) r tn?luld rour, (validiry) t o{uuu dorL oru Inu{ii'uldrjinul o1 01: dfi ilinu 1

rnvfrm:rqor16 rfioer:e0doul{1n?rutdursr:serlr,fin, (content vatidiry) uacnr:ldnrurfirti

,',v
onno{snt0u
I

z) u rrirn rrl16o 6o ld (Reliabitiry) Inun r: f ruuu dou o ru lilri rnr: vrnaouriou

(pre-Test) riun{urinrioo,dortl.'lvru '$ruru 30 nu Inurirurorurrirti'urJ:yfivrf,uonlh
v

(Coeff,rcient Alpha) I oil Cronbactr Inutdqer: d'1fi

(_ \CI, = k lr-Iu, I

-l-lk-l\v,)

,fio o = n'lruri'oo'old

k = 'iruru{o

vi = natuuil:il:?uto{ncttuuueiac{o

v, = nrruuil:ilr2u1o{Rslruu:lrt4ndo

01nn1:d1u20ll.nri1n?ru16o6oldrouniorfio (Retiabitity) 0lnuuudouorurir Alpha-

Coeffrcient torrirnrrrrfiuefiunrufinrfiutorrinrioqfiu'lsioihf,uarundunlrnnlnro{d2u

unfuurn lduirriu o.gl
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c9
3.4 n1:rnu:?u:?il1j0Uo

fiii'ulduonuuudouo'rudaunurorriundusTeotir.rfirflurinrioudurtra'lvrufi16uvrrs-a--- ------ - .

ru rrfr ua aauu nfruu rm fi.ru fnfuu rvr Inoldii n r : {r6'rodr r uuu.i ru (Simpte random
I Y c d 

t 
o 9 9 ,6q h y

Sampting) 6rururi.rfru 400 nu ?rd{tlnr4rnr:rfru:?u:?ursuufouudr {ii'u16n:rtdou
t J i c u rc a /q J , u,

n ?1x au U : 0lt o { uu u d ou o 1 xli{ il x n rn-ori r tJ ri r n r : i rn : rv flu du sr ou si o lrj

,A I,,
3.5 nlt?tfliluilflo{A

y-o o dh ys ,, t, I q 
-

rd?duulttulj douo1uYl tn tu 0 ln4noulluu fl olj0'llJUln: onto{nua?a{: ?t fl llau

irn: rc ddauIil: un: u drri t grJm rI dsnuaranf dl d

r.s.t doXafr'alrJriruqnna irn:rvrflnunt:u0nuo{n?tu6 (Frequency) unrnl:?t1

rirfouac (Percentage)

a . i v . j rr io i e
3.5.2 ilqnn::unl:Ylo{rYtu?1,0{unmo{rYlu?s1? lYluYrrouvll{lJlrYlu?d?uunsuulYl

a/s
irn: tytt tounl:lt0ntto{n?1il6 (Frequency) ttaunl: n tiouou (Percentage)

r.s.r il o f,u ri?u nduyn { n r : fl nrnfl o{ d ?uu nduu rvr i'l n infuu lm arn : l;rilnul#

ri rrndurnrn fi sr (eri*rrn"tic Mean) rrasri trd oltuu u 1a: n 1u (Standard Deviation: SD)

3.5.4 fi1n1:mnfloudxun'grutn'onrn?1ildufi'ud:rndrruqsr'n::unt:vio{rdurro.l

rinrisqrfiuasrelvrufiuihfruriruHarnl:na1nflo{nluunfruurvrInuldi6vrrrafi6 chi-square

lu nr : nn a ou n a u dur{u f fi : v 6'u ri rriu dr 6'qvr r r a fi 6fi o.os
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EI

ltYt 4

flanl:arn:rv#dorya

^---i^---.i^- o .. e J t ..^:,-__- - . j j e 6 dn'lt ?0ur: 0{ ilqnnrrxn2ludlJtru fi rsl.t ?lrtilq9tnt r u n'l: lio{rfr uarilurflun?luaoriiu
s.ihrqor

1o{unro{ttvtuatll-lvtugt0Il0iluri?uHnumr{fl1:nalnd?uunfruurm flirinfruurvr Iou
.{-.__ -.__-.tt_. y --y---r_ -.-i-.-... ,t .-_j.:- --- j v e v etnu:?11:?uxo{anuunmo,QlYlu?11? lYlulitnuillrtUlrfru?flluunduulvr illuiof,Uulyl
,$ruru 4oo nu fl nn1:irn:1vr{doXnarrur:of rrauo!ilri'rsislild

4. I H n n 1 r irn : rr r{{o I n riau q n n ot o r rin yi o.r tfi o:s r r lvr u

4.2 fl a nt:ilnt lt filqnnt t u nlt vioufi uat or fnrio lrfi ueryrelvrufi r6u vn.llJlrfi u?
vgvv

d2uunuuulYt o{fl ?aluu1Yt

q.3 nnnr:itR:rsr{R:ruinrfiuto.rrinrioqfiuasioilrfruriruHdultl{n1:na1nfl2uun
v099
xuulYt o{r?nruulyt

4.4 fl a nl r iln r ls r{{o reu ouu s rfi ur fiu a ?u u nfruu lyr fr.r u infiuu rvr

4.5 ?{an1:madouduuarlu

32



33

4. I fl a nr r? rn t r v r{rioq a ciauq n n a t o.r finrio s tfi u at r anln u

n,rf,nr'ro#,dldouro',urfiu'rriudounrieu6"lroqrinrioqfio'rtrr'lvru ur'01#yr:ru{
v 4 d ltr. A 60 I d 4 - !

rflf, olrl :ununl:flnul o1sfl :lu laflotoou ltaeQilaltul lnur:luavlouel flilu

iv,vtirnruii l.t {oXaci?ilrlana{olrinrioqfi uanrlmu

n=400

tlgnl: 0lu?u
v
:OUAU

tTlfl

.r1u

?loJ{

19l

209

47.7

52.3

oq

ls-2sfl

2s - 3sfl

36-4sfl

urnn'ir +sfl

97

t43

89

7l

24.3

35.7

22.3

t't.7

tuounl:fln91
j,raa
9l1fl211j:iln 19t:

,tio;ul',#

qrn'irrJiagrgrni

187

r87

26

46.7

46.7

6.5

.l
olxTt

udva
ilnr:uu / unflnul

-.v9q:nod?un? / n1fllu
I 9 av

Qn01.r / fl un{1uu:umlon$u

iu: rrnr: I nrinuuilieru fi t
lnun:nt

74

103

99

90

34

18.5

25.7

24.8

22.5

8.5
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nrn{d l.t (sio)

; r e , j u io i q o v0lnn1:l{yr 4. I nu?1 unmo{tylu?s't? lylumrnuml{ulrytu?d?uunqruulyl o{il?n

fruurm eirutnqjrflurvrf,r{t!{ (iounc s2.3) olrpril'irs zs - 3s fl (fouav rs.z) finr:f,nureir

ndrrJiqqrn:'unu:vduilirutumi (fouay a6.z) il:vnouorf,uq:firriaudt I druu (fouay

2s.?) fi;;ld:vndr.r s,ooo - lo,ooo urmeiordou (fouoy 3s.z) rinrioqfiu'rrfiundrnds n'o

fouov sz.z fi4fiiirruroqinrnnnr{ :o{n{u'rn'o nrfln4u'o (fouav 15.2) nrnnviunn (iouoy

9.3) nlnnsiuoonrfiusurrio (iouav 8.3) nrnld (fouav 6.3) uavnlnnriuoon (iouos g.z)

srruiirdu

n=400

:lunl: olu?u v
:ouav

:rsldsiorroou

drn'ir 5,ooo u'r?r

5,000 - 10,000 ulYt

10,001 - 20,000 ulYt

rrnn'ir 2o,ooo ulYr

88

l4l

t22

49

22.0

35.2

30.5

12.3

RilAlrul
I

a
Rlnluuo

n1Rna1{
o,

n1n l9r

v
n'1flf,9?unn

oad
Rlnny?u00nt0u{ntu0

v
nlnnu?u00n

6l

229

25

37

33

l5

t5.2

57.2

6.3

9.3

8.3

3.7

:?u 400 100.0
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adativtj"
4.2,{anli?rn:rsfi uqfi n::runr:riosrfismrorrinriosrfr uamanlnufi r6ufl rsillrfr u?

vvvv
fl?uunTgu'tlt o{fi ?otuulIl

6 r 4 v . d h d€ d q v e
ilqnn::un1:Yro{lYru?rJ0{unm0{tYlu?fll? lytumrnuml{ullytu?ft?uuflsuulyt 0{l.t?o

fruurrn {ii'u16'aouoruflqer'n::rnr:rio.rrdua 8 dru 'lduri rJ:vaunr:offirnuurrfiur 5ufi
i i i c .i c ,, a

ul!fiu? qqn1afiil1rfiur uruuvlunr:urrfiur drueu{i'llrfiummtrrfiua iorqrJ:varrilu
i-et

fl1:u'rryru? anuuunl:fuil:cmruorur: rrnvfitn::rufirirsioudlornrfiue Inufi:runsr6ust
v

n{u

atad a I af v I ca u .ta .a v
9t1:1{Yl 4.2 ilqnnttunl:no{tnu?to{unno{rnu?ul?lnufir6iunl{il1lriu?d?uunfuulll

o{il?oIuuln

n=400

lunlt olu?u v
:OUAU

tlAa
il:sdunl:alnlnuilltnu?

&l
u1rilun:{utn

v

tnuu12-3 ni{
,t

.U
rfiulrlulnn?1 3 R:{

135

188

7',|

33.7

4't.0

19.3

v.ad?uililllilu?
eoJvJ
?unum: -?uflfl:a

elsal
?urdl: - ?u01mnu
eoel
?uilqnunlnqnu

22

270

r08

5.5

67.5

27.0

qEnrafiuufiua

qEiou

qgdu

qeflul?

t34

40

226

33.5

10.0

56.5
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nlrr{d 4.2 (sio)

n=400

:lunu olu?u v
:ouav

aa.t
illilUUlUnl:il'llltu?

Jt e
:ouund?u0t?

otr-cj
:o:u01{ / :nrilu'lu'lrYlu?

vl
:o0nruluuu9l

:olnuar:il:v'itYt1{
q 6o v J

UlNUU:U1IYI?:

304

28

40

6

22

76.0

7.O

10.0

1.5

5.5

o t, I a a
o ru2urd I ?u to u Yr l {lt 1 rlr g ?

a
ulfturou2

,,
!1n?u I flu

u12-4RU
a

ulil1nn?l4 nu

23

68

20s

104

5.7

17.0

51.3

26.0

iorqrl :v alrfl unl : il uiiu ?

filn?1ili sudnroriuu{

TUd?UUn

5un1: ufl fi{ ffirfiolfl 16 rao.r
v

hJfi lnrir ururuln turiwrun

35

r59

69

t37

8.7

39.7

t7.3

34.3

svaanuorcnl::uu:snluolill:
ottst

u'lrlj'tu'l: ulj : vlt lulo{
ievtqcrocln: luRluou ]u d?uun

iurj: sm ru iru o1l.r 1: R1ulu aruu n

lilldiuil:cmru

74

165

25

136

l8.s

41.2

6.3

34.0

A clc I v ca

n0n:tilmnlnoilo{ol nlfl u?

ndulnuhir[ndr.rdu

rn'uvrr.rlil6usio
eia4gee

ilnfl l.lftu lu t{l{ ?n,ruu 1Yl

c)lAqY
ilnn1{nu il : 12tu fl ?uu nuuu'111

t7t

2t3

ll
5

42.7

s3.3

2.7

1.3

:?T 400 r00.0
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i .- -!a---r- i ! d r /€ =!01nn'r:'r{yt 4.2 Tru?1 ilnmo.irliu?d?uu1nrfluilrJ:vaunr:nirrrumxulrfru?d?uun
v-

fuurvr 2 - 3 ni.r (fouav az.o) riruluqjrfiuvrrwrrfiu:lu{urarf - iuorn'srri ($ouav oz.s)
erioi
rinrio.ttfruru-uutrtiiualuqquura (3ouac so.s) rn^umrldru:ouusiri:udr (fouas 76.0) fi
9. 6 j

{irurdumr{ulfru? 2 - 4 au(fouos st.g)t.
e . 4a . dv . ..1C j j -9u nm o{lylu?d?u lllnu ?nqil : u d{ri lu nr : urrfr u?rrTosil d?uu fl (iouau 39.7)

to{n{il1 lduri lrifiqorj.rmtrutn trd.ruun ($ouas 3+.r) rirnfudnuusnr:fuil:smru
v.iiy9.

o1r'r1: fnYiostfru?osfrotlnfrudttioulud?uun (founv 41.2) 1o{n{ul lduri hil6'
iuil:syrtu (founv 34.0) uauildsornfirinyioqfiu'lrfiuefiaruunfuurmraioudr rirulmni

tsrfiuvrr.r'lrjiiduuio (fouac s3.3) :o{a{ur lduri ndulno'hirt'nfirrdu (loaav qz.t)
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4 J,{ a n 1 :e tfl r 1 u ?in ? l ru ft o rfi u t o.r rYn ri o qd u a si o rJo ffu d a u ar au n l { n 1 r n a 1 o d ? u
arvara,

unTUulYt o{fl?oTuul1t

vvadet'
n 1 : ?n : e n u R ? 1uR atfl u fl o { u nm o{ rfi uam r'lvr osi o il n fruriau Hdu yr 1{ n1, n a 1n fl ?u

unfruurm i'u.rinfruurvr {ii'okiasuorrilnf,udaunaumr{n1:na1n + dru lduri dru

ndni'or.?iIuinr: dru:rnr druriorvrxnr:f,n,$rr,rilru unydrunr:rilraiunr:srarn Inufi
,,

acl
:'luaglouoo,ltu

i'.ir.ietlit{fi 4.3 tffia{riltflduuavcitutiiu{tuililrn:grurlloffueiaurufluyn{nl:naloflo{
voqlvyo?uuntuullr olrrunnliluoou 4 oru

n=400
dul
uooud?uHdilnl{nl:nalo

ccaUY
oruunfluru0og 4 aru

vactvoun?lunolilu
mJaruo

x SD

9avl6
l. nluHnnRilfl / u:nl: 3.89 0.s5

4,
rrun?uu1n

z. dru:rnr 3.82 0.72
d9

rililn?uu'ln
Ya9o.

3. nIUSO{Yt',l{fl 1: tA0'.l}tU1U 3.91 0.6't
d9

rHun?uu1n
9ta

4. O1Un1: fliUCl:iln1:nA10 3.84 0.64
d9

ruun?uil1n
d

tflaut?u 3.86 0.54
cY

riluo?uil1n

j-tv,iaado.uer
01nn 1:'l{Yl 4.3 fl u?1 u nm 0{ryru?ufl lrunnrfi u lu R ttr : ?uei oil rfluri:u trduyt l{

n1:natn{o{d?uunfuulm,$lrunnluilo{'u a dru o{lu:;duurn ( X = 3.86)

-i--e__._ -d I . . ^:^^.i--r. 6 d q v C 9riiofr'or:urtilu:rudru ytu'ir rinno{ryru?uR?tranrflu ru:eoull.tunauurn lduri

dturioutnr:frn'fituilru(x=3.91):o{alullduri drunfisrfior.riluinr:(f =t.eg) dru

nr:ciileiunlrnaln ( X = g.AC) uaudlu:lnl ( X = 3.82) nruiird'u
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j-rir.i
nr:r{ii 4.4 ttdo{rirtflauravGi?utiit {tuuillsr:grurloffuciauruflunl{nl:nalororr

voyavlqd?uunxsullt olltunfl luorufl anriatcli / usnrr

j r o . j- _a a d o . q o r
0 1nn1: 1{Y| 4.4 Ttu ?1 u nm o{tliulnn ?tun nrii ulun lT{ : ?uei oil o iluriau Hduyn{

n1:nalnto{d?uunfuulm 6luunnttdtunfisrfior.r{ I uinr: oqilu:vd'urfiudruurn ( i =

3.8e)

i--e-----(l-.--.?r-. r ---,--.--j-.-F. 6 d q q d 9l[0Tl01:slltilu:1udtu ttuit fnyio{rfr u?fr n'lrrufiorfi u ru:vnulilunruurn lduri

r::us161ud?uun{ frlfinrruauq:aluavaru{lu (f = 4.t4) :o{a{u1 lduri aorufi
r j q a r aa v J t Ja rYl0tllTlu2R'lu lutt?uun"l rln'ltunatnilalu t'du vtutn'orciilarf rin d?ul4tiou d?uun d?u

dni{h #owtdraoq 1x = a.os)

n=400
oul
uo ou d?usr 6IUnl { n1 i 9t o lo

cllqvda
oltrunnliloluHanRilcn / u:nr:

vactvoun?lllnomu
mJaam

X SD

l. r: : uslet^lu d?uun{ frifi nruauu: oilrav{
d?u{1lJ

4.t4 0.78
d9

rfiufi?uil1n

- j, j q d
2. doluytTlo{rtylu?Rlu tud?uun{ tin1lililnln

r a6 v I t ! 
^ 

.ilalu rTu T{fl DRturytualuloo nlu?tuou
o J.l I I o

d?uun d?ufln1rJ1 Ylo{1,{10la0{

4.08 0.72
49

rilun?uu1n

t. fi firriruaun?rudsn?nrfi ulwor.du fi finuru
Artidy!
Yt00ft:0 :1u011.r1, / xo{m:gan fio{li1
y rd y l,qx lns il1u{

3.92 0.87
d9

lltuo?uu1n

+. fiarrr:qrJlnnrfiu.rno rdu h{flr rJ:srJr
lrsvJ

rf,u?t1{ llau lYt:flTtYt

3.t5 0.79
d9

ll|un?uu1n

a'
s. finaruayotnro.ra0tufieitl luaruun"l rdu

ttfla{mo{rylul mfln :'luo1fi 1: 140{rI1

3.68 l.0l d9
n4u9t?ulJ1n

o. fi nr:t{uinr: inurn'rruilaonriuuririnri oqfi ur 3.75 0.94
d9

tHualuilln
.a

toag:?lr 3.89 0.55
aY

muo?uilln
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irirjflttr{fr 4.5 ttdo{rilloAsttasGi?utiit {luuuret:gruflof,oeiaur{ililn1{nt:flalrit o{
vcyfl?uunuuullt olflunnlilorutlnl

n=400

nlnn1:1{d 4.5 vru'ir rinriolrfiu:finarun'nrfiulunrn:rrrsioilr6'uri?ur.tduyl1,rr

n1: naloro{dauunfuutn,f, tuunnltdru:rnr oqjlu:rdurfi udaourn 1 x = r.az)
zio49te.j
tfrofr'tr:urtilu : rudtu nudr rinrio.rrfi urfi nrrlfiarfi ulu: cdurfi udauurn'lduri

erya-o'n:trirr{ttrd?uun{ frnarutuurvdu ( X = 4.05) :o{n{u't lduri :rnrotul:lud2uun.,l fi

R?'lUll{U1YflU ( X = f .ZS)

oul
uoouc?u$rotlln{oltnam

,irrrunnrudrurlRr

:vfiunarufioniu
mJarua

x SD

t. dsr: rrirrdruud?uu n{ fi nlurilurcar 4.05 0.89
d9

rilun?uu1n

2. : 1n1o1r.r 1:lu aauun"rfi narurfl ilrcar 3.7s 0.85
49

rilun?uil1n
i4o6

3. :ln1UO{yr:VAn lUd2UUn{ rn?lUrl.rU1sdu 3.66 0.91
drt

rilun?uu1n
cl

IOAU:?U 3.82 0.72
cY

tfiuo?uilln
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erl:t{d 4.6 uoo.rriuoduuarciaudu{ruuil1er:grurloffuciaun6rilnl{ntteralo{o,Q
VcYtVotd2uuntuullt olilunnliloluxo{1n{nt:iI9t01ilu1u

j.-rsriaado.uu.
t1nn1:1{Yl 4.6 tIU?1 unmo{tYlu?liR?1unnriiulunlil:?ueioilrd'urirunrdilyll{r

nl:nalnto{n?uunfuulm 6luunsrtudturio{yn.lnt:frn,iruriru oqltu:vd'urfiudruurn

(X = 3.91)

.A--e--.- -{t I . - .J^----i--^a--- e d q c d e
tfr on- t r : il ttil u : t udr u n u'i r rinvi o l rfr u e fr n arru n n rfi u ru : s o u ut u n auu r n ldrui

ilrlrrAtj,ou,-
Uluu0ntduYll{nluu0nn0ut'i,1et?uun{ ilIilttuuyrrflu'tyflu ilraulo fnrou u1ilu (X =

4.08):o{n{ur lduriihuuonrdumr.:fiuorrr: fiuto.rfi:vdntoraruun"r finrrufinrru ur

{lU(X=3.87)

n=400
oul
uo ou d?ulrdlrlr 1 { n I : na lo

c',,lvololtlunnluoluTo{lt1{nl:ooolilulu

vadleoun?ruflorfiu
ruilanai SD

t. rlruuonrdun'l{R1uu onriouuha:uu n"l
dri.oat
xlurruuYrnruleflu uldu tr xnrnu r1{1u{

4.08 0.81
49

nruoluil1n

z. il ruu onrdu m 1 { r ril ri {d o.rrdurn rulu d?u u n'r

fi:iluuuriraulo fortu flr{ru{

3.82 0.81
d9

rllufi?uu1n

g. rJruuonrduml{f1uolfl r: irurolfi :cfrnto.t
dul

d?uun{ lJn?1ulnrtu lt't{1u

3.87 0.93
d9

rflun?uu1n

;& I a o . j
a. fi fr.rquriuinr:rinrio.ufr u?r,o.ld?uun{ i grJuuu

j.ov)
mlruludu ulflu l0 unr0u ?t1{1u

3.86 0.86
d9

ll.tuo2uuln

mau:?il 3.9r 0.67
cy

l?tuo?uuln
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cn: Nd 4.2 udo{drroduuarciaudro,rrunrgrurltofludauruaununr:naloro{

oruunfgurn cirrrunnruoiruafqroirnlrnalo

n=400

o'tnu'tt',od e.z nu'ir rinvio.rrfiurfinatrn'nrfiulunrn:ausioflrfiurirunfluyr{

nl'n nlnt,olaruunfuu rm 6rttu nnrrldru ri.:raiuntrna ro o{lu : vdurfi udruurn ( f =
3.83)

iod.d.
tfr o n- n r : or t rfl u : r u dt u n u d r rin vi o ufi u : fi n r r u n'n rfi u 1 u : s du ul u dr u u r n ldu ri

nl:hiuinr:douitL*a;1#{oxatouflrnr?rfiair.rnrruf nrrrr{r1o uavnrlntr{riuviru
( x = +.t+) :o{aM ldrrri nr:rJ:vndurt'uf,vr',oduqooo,riu {firnuurrio*fiurafi{*:u{lo
tiriruurrioqfiuafi aruunr ( f : c. rol

q,vl
uoouil?ultoilnl{nl :nalo

si ruunfl rudru dqoiunr r n a r o

:sflunrtu6orfiu
mJaHa

x SD

t. nr: il : cmdur[u fvr r.r a'udunnr{llo;r*, *
Rliler?u ciruiru rflrlod

3.78 0.93
d9

rflun?uu1n

z. nr:il:vrrdlrfu f,mr.rduingnr, *rAoorro
d?uun.,r lio'uria6.r frnrtu

3.7t 0.91
d9

ll.tu9t?uu1n

3. n r : il : v tr du ri'u f,vr r r f, o I yr : r[arit o { fl ? u u n,r
Cr

llulilunlurlun1:n1rt1
3.68 1.04

d9
lilua?uu1n

+. nrr il:vmdur{u f,vrr.rduu'r,, uf,fi **fl 2u u n.l

R:ounQUunydnrnmfrunor

3.50 l.ll dr,
l?ruo?uu'tn

s. nr:rJ: sryrdrurfu f,vrr.r.d.r..*r', 6li,*-
. i { ^ ^6,. - |

viorrfi uaafiru:.r Qrlohflviruurvio.rrfi urfi{
n?uun"l

4.10 0.77
49

lr.tuo?uuln

6. nr: il: vm durt'u f,Ier un r : fin u^m : : anr :
--i / a o . j d
u : r?ilqJu uu : n 1: u nm 0{rfr ueln rrruril u ty 6tu

3.94 0.78
d9

llluo?ulJln

z. nr:hfluinr:dou iuuavh?dorynro.rrflrn r?rfi

afi.rnlruf nrurdrlo uavn.rl ohflriuri ru

4.14 0.86
dy

tltuo?uu1n

lqag:?u 3.83 0.64
cy

muo?srlln
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4.4 fl anrrero:rvr{dorououurrdurfruoauunfisurn f,sfi iofir,uril

. o , i4 e . i rr io j y v e v
naun?ou1{llnJuunm0{tyru?x1? tYtt mlnu?11{il1tytu?dluun.ruu1yl n{il?aluu'lYl

u

6ruru 3 s nu ldlt?riorau ouuvrfiutiu d?u u nfruu rvr frin infruurvr 1{6'rfi
j n, a a I { o da, h

l . do 1u yl 0 o n : o fl 1 ou 1 n r ra v'lilyr orfi ur lu fi0.rfl r 6 r n o ln r: fi du lfirn'o n r ru :' uiu
dt ad e i , i a ,t d i a2. tlJ u cI ?u lJ n m u n 1 : Tt Br u 1 0 u'l { 9t o 1u o { lJ R ? 1 u n 1 1 { fl ?'t { 9l ltfl n ? : u n 1 :

.ovJi
il : c yr drfiu,5 u r nn u ua s fi n 1 : fio hJ : hfru uio fi t n : : u riqaiu oi r.r 1

r. rflru firfi fio.rfl riraorl#uinr:6urn
a.teeJatdrzj,€eo.

4. fln?'rn1:rJ:sIlduTlutYrl{?Yrgu'rruuu'rnn?1il ltavn?:ii:oild01n01rn0n1{ol
v e o i t q i < a o . o a Ja i{o{f,{flin rirrfruaaeuunlnun:riunc I rfrur Inufirlalfu ri.rfrorourlnorfisr6lu:rnrfr

sl?filuf, lu1:ofl rOnxnrullfi ualddcn?n

s. fl r u f; o u n u r r ru' n'hi ldfi n ri rtihi m : ru 6 o rJ : s i6u n ua u n ? : il Q 
nrtu lfil u qil#

rirfir ru: rvml{t6ullanfoulrn
tta9 o

6. n ?rfr fi orfi rurnn'irfi uasna: iliurll rlfirdrfiucnrnurodou rriu rfl u gr.lun grJ

9 Yt',
nu lil

ai ,, o I o I
7. n?tU51Un1'D11'lUlU tUd?uUn tTU 7 Eleven

8. fiu orur:#ouurn uaun?:iliuil: rneuavorntolfiuor?r'rr
r d - i t:

9. ultvulou:nl:t 1uululnn?lu

r o. fi u nrlou dR lnn?1ilrfl u orir oru nlriri oud qu#urdr n a: uJduu ri rud1l#u nlfi

f,soln0grdu0

l l. n?: iliurJq.raruu nlflavom,,ur,fr*rrnn nrul rfi n uauxo{d: u dnu a rutfi nfin
oavJ
01HU1U n:'{Un llnUilUqun

d a tY r . Y
12. R?: iln1:U: n1: to ll'ltxlfI?un?

vy
n. nr:oyfrnuinsr:ouir il:v4nr.rr{rhTintuaruuudrEnlol#rirr{rurrnndrfi

ra. n r: rvfi uinr: : on odr,lhirriruuu: lu 3ou rfi nio t frelr{ udrfi ariruin'r: gr 1u

n?1utillJ1rf,u

r s. n r : fi n r : rl iu rJ ryr r q rdu ua s it t uu o fl yr l { ruio r t t n n t u6u ri o u dr r io u il r uu o n

d
Yl1{ran

16. n?:iliurJ1uiuloril#riraulurnvriuariuurnEodu
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4.4 HanlrYrof,ouflilrufioru

nr, f,nu rn fod ld,i'rn r" auuer'x ru l{drd
-.-.-+---.i--o--.----l--i---,--,ih{evJvuofluunnluYl I r{qnnt:xnl:vlO{tfiu?t 0{rlnyio{rfru?al?'lmu frnrrudur[uririuihf,u

ri au H al n r : n a'ra r o.: d?u u nfruu 1yr 6 r uu ndru na'n fior c{ I uin r :
. 6 j - -.--3----.--. i j.-- _. - , j u d s @ roctuuel!luYl 2 llqnnttilnl:Ylo{tlfru?r,o{rlnyio.llfrurrrr'[yru frnrrudtfiuririuilofru

rirunarunr:nnlnro{fl?uunfuutyt 6ruundru:rnr
o j^ a , j

auud'nrufr 3 ilqer-n:rxnr:yio.:rfru?to.:fnvio.rrfiu.rvralmu finerrudrrfufiiuihfi'u

deuHarunr:nalafl oird?uunfruuryr,fi ruundruqio{yr1{n1: f,o,irnriru
^.- - i_ j -- ^a^__- , j.^-._--- , j I a e o taduuflnluYl 4 T{qnn::un1:Tlottlmu'll,o{rlnyio{lfrurmrlvru frnrrudrur{urifiuiloi'u

drunaunr:nalnxo{nluunfuulyr 6ruundrunr: ritrailnr:nnrn

t)va a , -..i-.--.-..o r j __.--ll io A -yt{uilqnn::un1:yto{lytu?t 0{rinyt0{lfru?u1elmufrrfrum1{ru1rfru?fr?uun{uu1yt

lduri rl:vaunrroifirnuurrdua iufiulfiur qenlnfiulrdm n-,nrrlunr:rrrfiu.r 6rurudt,
raio.J6
irutn-umrlullfru? inqrJ:va.rrilun1:u1rfiur dnuor;nr:iuil:cyrruoll.r: uacfion::ud
or-i

m1noila{01nlmu?

a Jv a qra6 aanl:atntlulid'lnrirr lf,iEvrr.ra0et chi-square lunr:moaoun?1udilriud:sudxdr

urJ: fi:vdurirriudrriqml{d66 o.os {f,nurldrirrr,f,ruun:udunrru6nrfiusiofloi'u
dtunatnr{ nltnnlnn tu: tudru Inof,ntifi : yduneufi nulurfl u 3 : ud'u n'o fou ilru

<r A n I .

nal{ rln frrilodu:sduriou t.oo -2.33 rirrndu:sduilrunnt 2.34-1.67 uasrirrndu:sdu

x1n 3.68-5.00 dlnanr:madoufluufigru arur:oudn{1dd{sio}Jd
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aiarjauufigruii I nqfin::unririo.uiiu?to.rfinriouiiuatralnu iinarrufrufrudfruiloi'u
aVorrqula

d?ustoilnl:fla19l.U0{o?uilnngurn oluunolu}taflRofn / u:nl:

a-.ae1*tuJttJA.iv
9t1:l{n 4.8 rrdo{flanl:?ta:lviln?lrlfllr?tufi :yu?l{rJ?cdunrrolfirnuilllfiu?f,u

clvlVc))Avda
uooufl ?ufl dilnltfl alo.r,o{6r?uunTUuln 01llundrug.tcigtrlorcri / uinr:

atjilonn:rilnl:no{tnu?
I

ortii
o1llunn rilu:ucru n1 :orlllfiuilllnu?

vacl
:soua?lilRorfiuglo

dvl
uooufl?t{}tdilnl:flal9t

ollavaa
olllilnolu$rafl Rolcn / u:nl:

:?lr

fiou Jrunar.r il't0
d. i,

lrlluuR:{u:n l0

(7.4',)

78

(57.8)

47

(34.8)

t35

(100.0)

rnuu12-3 ni{ 17

(e.0)

107

(s6.e)

64

(34.0)

188

(100.0)

av
lfiuu1ulnn11 3 Rr{ 6

(7.8)

40

(sl.e)

3l

(40.3)

77

(100.0)

:?tr
33

(8.3)

225

(s6.3)

142

(3s.s)

400

(100.0)

Chi'Square = 1.225 Sig. = 6.970

0rnn1:r{d 4.8 iludr rinrio.rrfioeeiruluniirj:cdun1:oIfirnuurrfiu?fl?uun
t d , - - 

t, 

v
fuurm illmiafruurvr 2-3 nfr fin:rufinrfiueioiloiluri?ufldun1:nnlnro{cr?uunsuulyr

iruundrunfinfiu.Iil uinr:lu:sduilrunnm (louoc 56.9) ro{a{ur lduri finT rrFnrfiulu

:gduuln (iouac g+.0)

lolsvJrario.Ah
lu02lfl:1vl,rn?'ludultuI Tru?'t yrqnn::!nltyto{lytu2trotunn0{tytu2fl12l?tu

{ruunnruil:udun1:offi rnuurdu2 lilfi narudrfruffiuilnf,udrunaunr:nnlnt,o{fl ?uun
9 . ,, 6 e J. a
TUU1lt 01rrunnlUflAflnufl/U:nl:
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nrrr{d 4.9 ufler{flanr:irn:rvr{aarufiufiud:vndrsiuduudt afrurloffudruerdilnl:naro

rroird?uunfirrurn,iruunsiruruisuYil.fi /u,l'nrr

a . s , j ! q ra j c v v
01fl911:l{Yl 4.9 ilu?1 uflYlo{tYlu?d?ulflqr9[um1{ullytu?d?uunf,uulyt i{ilaa

s O v 4 q a la a d . q v . vsuulyt Iu?urd1: - ?uolytetu uR'l1uflnr?iugtoilr0ud?ur{dun1:flnlnuo{d?uunfuulyt

{ruundrunrfisrfrnr.f I uinr:lu:v6'uilrunarr (fouac 58.5):o{a.irr lduri finrtu6nulutu

:vduurn (fouas rt.s)
ioJcavl.arju..jh

ruo?ln:lyl.tn?1udu?Iu[ flu?1 Trqfln:tun1:yto{tfiuatolunvlo{trytu?s1?-[vtu
. v j i d q v lv a

t'lllunn'lu2uYllJ'ltYlu? un?1ilflur'lurnuilofiuriaunaunr:natoflo{dluunfruu'lyl 6rttun
l, A o J- a , d e c s
6rund'ni'orqiruinr: otirfi riudrrlqvrmafififi : sdu o.os

alclT{Ofln::ilnltilo{lnu?
a

ov.l.a
o1lrunn1u?ultulrllu?

vqcl
rvoua?runolilugto

lrvl
uooue?ustdilnl:flalo

o,/auda
oltrunfilltltafl notcYt / u: nl:

:?lr

fiou ilrunar.r illn
selol
?u0uvr: -?uqln: 9

(40.e)

l3

(se.l)

22

(100.0)

vloai
lutd1: - ?UO1YlgrU 27

(lo.o)

158

(58.s)

85

(31.s)

270

(100.0)

vueJ
?uxqnuntnqnu 6

(s.6)

58

(53.7)

u
(40.7)

108

(100.0)

t?n
33

(8.3)

225

(s6.3)

142

(3s.s)

400

(100.0)

Chi-Square = 10.572* Sig. = 6.93,
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---- d --- - € ! v 1t- 4 r i ; e o u Ietl:l{lt 4.10 ucro{?tant:?rR:lufia?rildur{uf :vnirqqnrafrulrfru?fi'uilodscitunou

nlretotot,o{o?uunfgurn tiurundruru6srfiord I uinr:

Al.tflqfln::unl:ilo{lns?
oddorilunnlilqqnlanuilnu?

vadt
tuouR?lunorfiugto

oul
uooud?ur.tdunlrflalo

gYavJa
ollrunolultaoniltl / u5nl:

t?il

I
uou ilunar.r il1n

qqiou lt
(8.2)

76

(s6.7)

47

(3s.1)

134

(100.0)

qedu 4

(10.0)

t2

(30.0)

24

(60.0)

40

(100.0)

qefiu12 l8

(8.0)

t37

(60.6)

7t

(3t.41

226

(100.0)

:?r,
33

(8.3)

225

(s6.3)

142

(3s.s)

400

(100.0)

Chi-Square = 13.675* Sig. = 9.96t

^^^ --- i .:^ ^v^--,^--j ! q ,a 6 irlnn1:l{yt 4. l0 ?tu?1 unmo{tfi u?d?uhrqirdonqqnrorauml{ullfr u?d?uun

fuurm il.rnirrfruurvrluqquutr fin'ltruirurlurioilnflurieuaraunr:nalnro{rd?uunfuulyr

6ruundrunisrrior.ril uinr:lu:cduilrunar (founv 60.6) ,o.ro.rrr lduri finrrlfierrfiulu
v.y

:unuuln (iouay 31.4)
jelcctra

rfr o arn : r c ri n ?1 il dufi'u d n u d r fl q er- n : : u n r : ri s s rfi urt o r rin ri o r rfi u a r r e lm u
o d € a y v Jv q s I0lllunn'lutl8nlnilx1lYlu? llR?lltdut{utrlui]t[urieunaunl:natnro{d2uunfuulyt
t- 9 a o J. a r de c o ooj e
0 1 r tu n n 1 u n a n R il cyt /u r n 1 : o u 1 { ri u u ri r fl q n r I a o=sr' fr : s d'u o. os
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err:r{fi 4.1 I uflo{}ranr:iln:rn{nrrruffufiud:smdruruuvlunr:uuduafi'u

rlofrgciruardilnr:naroro{o?uunfisurntiruunsirunisrryor.rilui'nr:

n',nr',:rod a.rr yru'ir rinvioufiu'rrGumrrurrfiura.luunfiouryr flruinfiuurmdeu

r o uu driau dr i n a r u 6n rfi u sio il t f,u riru n eu n 1 : n n 1n I o {t d ? u u n fiu u r m 6 r uu n dr u
flfindorsil uinr:lu:vduilrunarr (founy s6.9) ro{n{rr lduri finrrun-nrfiulu:vduurn
(fouav tg.g)

.--ui-1r - J q u J r atii oiln : r v ri n a t u du t{u ri n u d r n q or^ n : : l n r : ri o l rfi u r r o l f n ri o l tfi u e, e l yr u

6 rttu n n r u t rr u s lu n r : l r rfi o r hi fi n rlu dur{u friu il o i'u d au ar au n r : n n ln r o { d?u u n

fruurn'f, ruundru nfinfiil.Iiluinr:

arjilqnn:rilnl:ilo{rnu?

6ruunnrun rmuvlunr:ul,do,

:vfruaaru6onlusio

r1o6's aiauer diln l : n a 1 o

d r uu nsiruarfi sr rYor.ri l uB n r :
:?tl

I
uou ilruna'n il1n

Jt @

:ouu9td?uet? 28

(e.zy

t73

(56.e)

r03

(33.e)

304

(100.0)

:oiuflr I:nrurrrirrfiua I

(3.6)

l6

(s7.1)

ll
(3e.3)

28

(100.0)
UJ

:o0ntuluuil0t I

(2.s)

2t

(s2.s)

l8

(4s.0)

40

(100.0)

:olnuar:il:vf rmr.r 3

(s0.0)

3

(s0.0)

6

(100.0)
9 as e J

I1NilU:UYIYI?: 3

(13.6)

t2

(s4.s)

7

(31.8)

22

(100.0)

:?U
33

(8.3)

225

(s6.3)

142

(3s.s)

400

(100.0)

ChFSquare = 5.929 Sig. = 9.65t
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sp:t{d 4.1 2 ltclo{Hanr:elo:1vr{nrrlfrufiud:vndr'rdruru{irur6unrwuduafru

uooufl ?ulrcrilnrrnaloroloauunt'uurn,iruungirun6srfiorri I u3nr:

j r s . i- -4-9-:^-.-e^.---^-.^ 
j -v-- ^^^ u v

0tnn1:t{yt 4.12 Tru'it rinriosrfrurfr{Srutduvtt.iilltmu?cr?uunsuulYl 0lfi10

fiuurm {ruau z-4 rtu finrrufinrfiueioilof,urirundunl:natnto{d?uun#uutYt 6rrrundru

r.rdsrfior.f I uinr:tu:vduilrunorr (iounv s6.l) :o{n{ur 'ldrrri finrruisrrfiulu:c6'uurn

(iouav rs.t)

rfi oi rn : r c fn e r u du riu f, n u'i r u q er' n : : l n r : ri o q rfi u r t o l f n ri o't tfi u e r l r'[m u

ilrunnuiruaut{drlr6uvrrllrrdur 'hifinarudufr'uffiuiloi'udaunaunr:nn'lorro{d?u
u o I 6 c l. a

unf,'uutvt'iltttundrunannucill/u: n1:

nq6n::unr:rio.rrdt,e

cirtrunnru,i ruau{irrurfiunr{urrdua

uaCl
:u6uR2lilAOtfiUglO

ovtrlooufl?ullflilnltflalo
o'/Avdq

<irrrundturuanJiol.Yl / u: nl:
:?ll

v
uou ilrunar.t il1n

d

il1nurnu2 I

(4.3)

9

(3e.1)

13

(s6.s)

23

(100.0)

urd'lu t nu l0

(14.7)

35

(s 1.5)

23

(33.8)

68

(100.0)

x12-4RU l8

(8.8)

ll5
(s6.1)

72

(3s.1)

205

(100.0)

a

lJ'lu1nn214 fiu 4

(3.8)

66

(63.s)

34

(32.7)

104

(100.0)

:1lt
33

(8.3)

225

(s6.3)

142

(3s.s)

400

(100.0)

Chi-Square = 11.968 Sig. = i.66,
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ct _- e I v v. a I s a Ji j velrtl{m 4.13 lrco{stanl:?lR:lvfiR?lildur{uf :sniuisrqil:valrilunr:urrfrsailu
qrvlgorrau!
rl o d'g ai a un ou o I : n a I o,r, o { fl ?uu ni'gu t n ci r ilu n rir ufl isuYor.ri / u:' n I :

nq6n::unr:riosrfiur

6 rrrunn ruisr qrl rv o.r rflun', r r rrdm

vqgl
:youa?tilnotfiusto

{ul
uooud?ustdunl:nalo

gYav{a
orttunolultanflo#ut / u:nlt

:?il

v
uou Jrunarr rln

,ai
il1n?]Ug flUoft:otruu l9

(s4.3)

l6

(4s.7\

35

(100.0)

sud?uufl t6

(10.1)

83

(s2.2)

60

(37.7)

159

(100.0)

sunl, ufl n { mrfio.rrh 6ra s.r 2

(2.9',)

40

(s8.0)

27

(3e.1)

69

(100.0)
h.d.Au
ruxlnrl{?rulu ln sufi .iHUn l5

(10.e)

83

(60.6)

39

(28.s)

t37

(100.0)

tllr
33

(8.3)

225

(s6.3)

142

(3s.s)

400

(100.0)

ChFSquare = 11.524 Sig. = 9.97,

i.
o r nn r : r r fr a. t I vr u'i r rinri o ufi u afi ier q rJ : ; a.r rilu n r : u ld r. a r uu nfuu r yr

^q---!f--q------. .i- d a d . q v r qlltlil?nxuil1vl tflOxxfl1uun ufl?lxnattiueioilofluriaundunl:nalnro{fl?uuflf,ouryr

6ruundruna'srrYorc{l uinr:lu:vduilrunarr (founv s2.2) :o{a{ur lduri fintun'nrfiulu
v.9

rsnuuln (iouas 37.7)

rfi o irn : r c ?in r t u du rfu f, vr u d r n q 6 n : : u n r : ri o r rfi uar o r rin ri o.r rfi u r ryr r 1 m u

'firuunnruinqrJrva.rrilun',tr'tdm hifin, udur{ufriuilo$'udrunaunr:naloro{fl2uun
eoYavJa.ruu11l 0'lltunnluHannucvt/utn1:
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.lalvvllvorir{fi 4.14 lloorrsranl:?rnrlvfiR?1uflil{ud:vndrsilnuownl:;udlvnruotilr:ffu
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n r : iu il : ; yr lu o 1 r.r 1 : r ra c fi 0 n, : u fi ri rsi ou d.r o r nrd ua hi fi o a rl du r{u f
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arrung rufi 4 ilqnn: tunr:rioItfi urfl o{fndo{rfi urmrlmo 6ruunnruil: sdunlr of

fi rnuutrfi ua iufiurrfiur inqrJ:rarrilunt:lrrfi ur uasdnuusnr: iuil:svnuolu1: fi
o o Jo g s r u ^ d

n21udufiudfluilofloarufl drn1:nalnto{f, tuunfruurm 6 ruundrunr: rilraiunl: na10 fi
v o c - ooi e ^^- ! .^--j i q j o g.

tsnUuUd'lnoJYl1{floelYl:unU 0.05 tf?uqenlaliUltmU? fllxusluntrxllfrU? itueu{iru
6 j a jq t e j hr6 v v J
lnunl{u'ltYtu? llayntn::uYtmlno?la{01nlilu? luun?llJftuTtu!

A.
5.2 onilr1uHa

4 J a , j e . ai n jo
01nfl on1: ?tR:1silfl qan: :un1: yt0{rytu?t,o{u nmo{tliu.ls1? 

-lytuyunuml{u1

; o . o . i r 6 .au . 16
rfru?d'luunf,uurm vrudt rinrioltfrurriruluqifi{nqrJ:ra.rrilunr:urrfiua Inuurrueruun
-&-i.-A^-^^^-y^-1^^ -=i_.^hys-.r,-- -. .- i er' . j - ja j
Yl{ulU0{01nunmo{tYlU? tfi:U1,0{A112d1ttnU?nUn1:yro.irylU?i,0{f,?uunfuulyl friid.t
A o r i a Yo < t a a
6unlnnxnl:?io{lfiu?lrtrfinnr:hilrirT 1orurfinn21xdu10il:r:ourdny'hJrioqfiurrfion{ - -----t

unlueruun drilnn^unualnfla1ur{u{rfuurqlrildirul ueifiaauunf,uurnrvnurfiuld

odmrflur::urd dlaonndolriuuuefinroq fivrfi:r u2nilnon (2533 : gol drldoitrufi.r

o{riil:snount:rioudurli'ir orrirj:snounlrdo.rrfiuruil.rldrflu I ilrsmn udrtuarurfu
4 44 q . j J a : j
fl'o fr.:n-lqnltvrnnr:visltfiu'l (Attracrion) frruurool frrfidrqnlfiufirr1ol#rfian2'lu

aultil:r:ourfioslrJrio.rrdurd.ruuri.rrio{rfiurrfuf uurilriolrfiu? (Tourism Ataction)

ilx1u6{ +,rriiiitinrio.rrfiur}Jr6ou njuddrinriorrfiurtJ16ouoydouflufidiifrdrdrqn

m1{n1:do{rdur d.rriu fi.rdrqnnr.rnt:rioufiuriuflu1nuur.rfidrfrqro{ul,r.i{rio{rfior lu
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Inurqurvodrld.tdlhsqnltyrtnr:yiolrfiuafirfluD:rusl6 (Natural arhacrion factors) fr'o

n?1u{'tuet'tuDtnrstet-fidtut:od{qahflnulrJrfiouriohJviolrdurftfidriu ,riu fltnm:tufi

d2u{1u rrnrililr unsf, isrdsrirjr rfl udu
aJa,j

0 1 n r{ a n l r irn : r v li rr 6l er= n : : u n r r ?i o l rfi u a r o r f n ri o l rfi u r m r l m u fi rn'u m r r ru r
a 9 . q . j r a .d I

lfru?fl?uun{uurm nudt fnrioufiu:riruluqjfinr:iuil:vmruorur:Inudorrnfiudrtiou

luaruun ,iod,flr,nttsnr:yio{rdueluaorufifirfluaaufisr{nioaeuaqnrfu n?ludsn?n

tu dr u oi r.r l ti o u rfl u fi do { n t : x o { rin ri o qfi u r I n urs fl r v o ti x0 r n r : vi o.r rfi u rfi du? a 1do.:
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uilnn 6ldo.rfifruorrr:uinr:druorur:druiurinriuo,doruuuorudlldr:douardonr:
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9ta

unm0{tYtu?
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--,_--j, d J e oyro'irfiutilutfruilt frlaonndolffurrurR-orolf,it (Smit,1977 : 2-3) (dm6l1u:cfiil::01

vto.tt'io ttnsflolJ, 2547 :sl dlldoiurud{ilrcmnx0{nlryio.rrfiut,ir urrudr il:;aunrrollu
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nlryio.l!ytu? leruiruunnufrulruilatuvtl{ro{n'l:riolrfiua (Type of Desrination) riorruril
vio.rrfiuald z il:vrnn uncilur{luriu6o nr:viorrfiu.lrfiofilurndou (Environmental

Tourism) nrir16o tflunr:n'lgnrinrio.rrfiu?urrrnunu'lna usi{odovrfiufi.ro'.rqnlo
(Attractions) firflut::ustsr'uavfirurndouurnn'irfirsuiurr6r{u{ur1ud nr:nfilfiu{
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rfiuariuHdsrfisr.filr{nt:viortfiursirrl lr?riuqndruiorinyiorrfiur ,rrdqri',rrirfilunr:
6.errasriJtgajjorrgtgrnonuQnnliltounmo{rvru? ru{o'rtilten0un2uqnnarigdo (media) rntvr{rnr:e {11'ld'l:

orn{nfintrJ{qndrriorinvio.ufiu: rn'0l#indrriorinrioufiuriufdrnr:fiogjtosuifvr
Ad',9il9

: llJ O{ rilUn'l: nu r 1a nn 1ru'rl.t lIlun ?u{

ornnanr:irn: rsr{il o fiudau Harmr{nt: na tar ola'luu nfruu rm 6ruu nnrru

'uta.eriaad6ruorolu n'l : d{rd5un1: n 410 Ttu?'l u nm o{rYru?un ?luflntxu lunlTr : ?un0rJ 00ud?1J Hdu101{

nlrnnlelto{n?uunfruulm 6luunsrrudruri.rraiunr:nnrn oqilu:vduuln ( X : 3.83) rfio{
Ad-y,u.id6doq
fror:urtilu:1u61u flu?1 unyrortryru?un?lunnrfiu"lu:vdurn lduri nr:lfiuinr:douiu

q 99 y y A I I er 6 a 6 {@ u Y

uovlr[rioryato{tf,lilfirfiairln:ruf nrrurdrh ua;nshhifiurinyio.rrfiu? ( x = a.la) frifi
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--4-.-ca-- - y4 qtt ._ j y A t, e € - I 6u J Jfl:oInfl?u4ou tilulYlotlrmu?n?u cr{flonnao{nulru?flnxo{ f{n9is1u fi'fing?{fi (25461.24-

lo) dl ldo f; u t un a qm fm l { n1 : a o'rn drr fu q : fi o aru eq nn r {dlu n r : riuair n r: fl ru In u

qnn a (Personnel Selling)'ir rfl unr: ri{ld;xn1: tlulnuufnrruro{ q: fi 0dru aqnrfurol dl
C i o- e .i - y- - o q irc c I ,ttlju d{fl 1Rt!,mfl un{ luUnnuto{ d?u dUn0velo{d1r,1: oetoUd tolxunulf drrru;fi rsioOnf r,,
uiorinrioufiurn:fififiilqur riofi{oa.rd'ulunr:lfuin1:n?udUn ilrin{luqnnunrdo.r

rirunr:ou:u6uatiuut:uryrii6 nr:fidrurfiufi6 fiaarlriurfiura;uinr:{lduinr:otixrflu
94AOOAa
riu ro s ii6nl o fn.r r u uin r : ii n r r u on m u I n u eru aq ndo l fi u l uu r ufi urifnua v rJ q nill
uluutudrncirrt#riunrinrrulunr:dosd'o.ruinr: anrfihflldfunrrrufi.rvrolournfiaerl-'-t
I

6'rusirdrrJ:vnd?udr{n rdrrrl#uin'rr tu nr rd'.nfruson'hJI

s.l dorououus

s.s.t {omuo uuvlunt:riraranr:iflulrJlf

l) 01nr{an1:irn:rvr{vrq6n::unt:rioqfiuetorrinriolrfiormrlyrufirfiunllulrdu?
v v y 9 , - i--i --, u v s r i .rod?uuntuulYl i{1{?nTUulYl TIU'11 ?uYtullliU?d?uuntUulylxo,illnilo{lfrUzruiiilutu

fiouluiuf,uvrid.riugnf d.rrfu aruunfiuu rmnrrrfi u f rururinrio.rrfi urdrunr:rirtJdn{r
dsaaoa

lonunl:uu uioilndnurb?l#a:uunfuurnrfl uciaundlto{n1:riuunl:dou
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2) 01nHan1:irn:urfirqEn::unr:rioqiiurrorfnrioudurmr'lvrufi16uvrror',,du,
e v c e . q . Jq y A v ae rd?uuncuu 171 0{l'l?o10u1r0 fl u?'l?nqil: v tl{fi lunrr rr u rneru{ tun :or5 uu d.rfr rinvio.r
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3) ornnanr:itn:rvrfuq6n::unr:rio.trfiurrorfnriolrfiursrrlvrufir6uvrr{urrfiur

aauunfuurm f,.rrinduurm uu'itdnunrvnr:iuil:uylluo'll,n:fifiuornr:nrolua:uun
e 59v a Y - ! - '
6.t 16 iu n a tu fr ou tio o rr'c fu eru u n fuu rm n r: rfi u ru qo ru r: l u ir u dr fi l rtui n r : rin yi o ufr u r
ia hr u
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4) tlnr{anr:irn:tvrfilofruriruHaum'r{nr:nnlnto{d?uunfruuru frsr.rirrfruutyr
9ta6runr:riltaitnr:narn uudt nr:il:strdurfufmlldoo'uryrofrfinro{d?uun{ rinrio.r
j,a , a d tq v v ! -tfrur Inrrunntiiunrn:ruo{lu:vdulrndrfu eruunfuurnnr:rTorurriulrydl#riraulo

ri rrau odoX ah?rfl uil r piu

s.l.zlTorau ouuv nr:?frr,ailsiolrJ

1 zi a e v , j ja, j . e u J
l ) n?r ftnu ll: 0{ n11ril {fl 0 lOt o{u nyt O'rrfi urfr ljsi onl: d'on1: rJ r c rlduriud nl:

aacvvv
Yto{tllu?r,o{d?uunuuulYt 0{il?nIUulyt
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3 ) n 2: f, nu 1rio.r frau n d't o r fnvi o ud u.d n A o do n r : il : c m du r{u f,n r : vi u l,fi 0., u o

!. d e e tqnuluunulu{u:lfln 0{?r?nunr d?r:fi
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