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.joa

z) fr r ii r u run ? 1 u dc n ? nu a u n r : u : n l r r o ir un ri.r yi o.r rfi u r lu u n ci.r vi o.r rfi u r
o d lt aA - | r ,t I a ,t a
0'lllj u 9r 0 {r u It fl nu 5 u ln mn 1 {1 : lu o 11.1 1: : v u u nl : l,u d{ n 0 n: : u n lu nwllra u

v l, A a qry o i I a ,, ,t I i ia
uumu 1n]: : luxlut,o{m:v an u:uYtultYrul fluuu:n1:il0uanlu n1:m0{rYtu? ilmnt:{t

o.i49
gt -t : 201t 0 luvtul tuu glu

-ya..idoa3) nr: rdrfi ruu a{mo{rYru? R?'ru dua?nduluuay: rn15't lu nl: louytr.r'lrjfr.r

rur,rri{yioudor ,flufi.rtirfiqotirruu*.t 6'.rriunr:rdrlrJdruucilviolrfiurdo.rfinr:
v.

f,n aflxil r i'ufi u g ru nl: fl an rdu ouu yrl'r, o'h,l dulufi u vi rrio ulnulun rr,r uv fi fi
dt@.aeqj

n ?1u 5 ?ol5 ?ua vilaoofiu nr: riuaiuqua o r nig u ralurEo r nr: dru ?un ?1u dv n e nlu fr .t

a{na1?
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q) o^uonruroruud.rvio.rrdur n'lruil:vfrulonfoo^usrnrvlllo{tn4ei.rvio.rrfiur

ri r l rfl u o n a r fi n n r r u l rlfl u do.r n t : rG u m r r'l rJ fi r u n ci.r vi o .r r d u'l oi r .r 1 rn : r r ru r1 u 6fi

,Jrro*,,ri.rnr:iufd?uen {,,uraruodarur:n'ldrfiu16'fl'r uavriufinnrrum:l'$r

udrnrruil:sfrutt rfionrrudu.rn',rdorr6uvn.rlrjvio.rrdurniolrjudrfinrrudolnr:

or nd'u lrJrfr o16 nu6ou o nsi o lrJ fr.rqoo u d, 1
jrt/qe6vl4atr..id

5) : rnrfr rAu onoryu: lnn : lR llj O {r{Annilfl ?l tou : nl : Yl 1.lo lu nlt Yl 0 rttYlu??l

. 91 6s 4 v I i I q I . . i A-
rduoeiofiuilnnniorinvio.rrfrurusrnsir.r'lrJsrluqqnta ldu qqnravio{tfiur: tnrfrvtnov

f

r jry r j y A- J - 3 .v a
lllr { rraqqntamu nmo{uYru?u 0u: ]n]mfl n0u Qn u 0 n01nu 5 ln]u{r1,u 0 gnu n15 u: n]:

runun?ructuo?ndulufi fruiInn ov ldfudru ldu fi rt'ntu I: lu: u:vdu s ot? : 1n 1{
. , i- , v 4 L

uou 0v rril rt n? lYlvt nil : u mnil oil nu : 0t tuuSu

Hfisrrior.rinfofiudrdrunr:vio-rrdua iluru:rufirr.ranrfisrfifid'rsruii'ueiald
6 iu,a@ a a lt A ji q a a J a

naHanytluilst?stu n-onr:u:n1:rravo{nil:vnouou6lmrnu?u0{nu0{aflnuqnu:on15
aetYl .loq..i

u r n r : o { n a 1 ?uar rdu n a ru ri ril : v vTu lt t o.tuu ri r vi o r rm u ? n ? ru du o ? n du rulu n r :

r6umrr o^unnruroruuci.rvio{rdurgir{:arfiurfluo.rrirj:vnou:rutorrufrorrior.rir,rio
arrtt,i
dunlotunl:YloilrYlu?

6tr6qi.irnr.ia2. t rfl 1 (Price) 5'lfil1ro{ fl unlrrauu5 n15 [u15 o{n1: ?10{uYru? ltJrtuu 0u fr rrYr un llu
Y.

6o n {u q.r t'u o { fiu q q n r a iu u qn u a v fi o n : : u d.r i'n tu n r : fu m u t n r : u a v n r : ldr r a rrts
.96strd v4,ii,raser)aa'ir.rro.r{uilnn drrfluiuugon6oqqviorrfrur nrruoiornr:uilnnfrudruiou5nl:0u

,,cr'

fiurn :rnrdouqqt'u :rnrf,urJf,uuurJa{nludn12vra:ugfionr:ru'o.rtud?{rlarfud?u

drrfinilrynrdrurR:ugfioua;nr:ru'o.t rfionrru'irurrolrirJaooriu nlrudo{nr:

vio.rrdueos aaa{ d{r{a}?: rnreir
j a r o . q 9 v t J-3. doluri (Place) l{r0T0.tYl1{nl:01l.lu1U tunlu?nqil5vd.lR?t o{n15nAln

ao',rd fildnuru6.rfieirto.runcirvio.rrdoruioaoruuinr:drunr:vio.rrfiue usifi6'.r

u i o a n r u fi u ru r u fi .r 1ur', orio n u er fi ri rl#{ui l n n ni o rinvi o.r rd u au i o a 0 r u u i n r s

,t . j r s r Jq @ @ d i
m1{61unr:yio.rrfrur rriu I:ru:u:urluyruraurirufrrlui'.rnio4rfin anrufr uon0'ln
;l s . I J d 9 v d v o I a
vtgt{t o{t [:.ilt:uufiituus.ltljulal,lurta?u{l4ulun{n?ttytu0114u1u lunl{rmnuil1uR:
do.4e-A4.tt{.

tTU{ l?1U l,t:00.11{?a0u1 tguunlt1,'lugt5il 1.l5ol,luf^rlufluna1{ alurljuso{tYr1{n15
vy

oaUA
0ll.tuluvtitdu
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4. nr:d.rra?unltnalo (promotion) nr:dlrdiunr:narnd'o.rorf,urndolu^otunr:
.avtlrs

nitrfl:unr:flaroouil5unouolu nr: i.iluon nl:il:vtrdur{uf, nt:ao rtan tlon ttou
sd9.

nl:,u]u loUunRa tiluglu
I

rufa o'l:rru (2545 : I t) neiradrcieuHaunr:erorol{ir rflunalnairriqfi.r--'--' -a o

t9
il:UNOUO?U

6 t a , i j I v , j a v d
I . fl AnRil.U (Product) tUfl?Umrnu?T0{nuQgrdlilnr :un1:Ylo{tYlul 9.lonnumol0

A j 6q J a 4 I
l.tu lut ?uo't doluYl t u lo 4uYlf,u u5 nlt tlavn 1lud?un?lu { lu tuuglu

2. i 1fl I (price) lu n: fi ro{nrr yio.rrdur : tnt ilu1ufi{ ritr: :urfi uutunr: rduuru

riruao :yuur?a1ro{nr5"firrvrtu nrru{urir uasn?rurl.ru-rvdrufiudnuorrto.r{rdot

TU

j. dolmrrnr:fin,$rnriru (placc) r.ruru6{ fion::ruuioiGnr:tunt:rirr.rfisrfior.ri
4 A ,t . i .. t4 i I d o.o Ac, q -4 4- 4

fit0utn1:otunt:yro{rylulqnalorljrl.rulu cr{il:uroudlniuYrero{u0r5il1no d0?l:o

'dowrl (Means of Channcl) nunau (Assortrnent) tlaun?runSounqu (Covcragc) rflu
I
sru

(Promotion) l.tu1u6.lion) murudr nr:Iflurut il:vt
, i a9, i, ra tUrt v 6 q i 4 a

vt o.r ryr u ? t H u n n a n? lrj 1 dvr : r u u a v sio fr u 1 o fi o r r fi o n t6u vr r.r'l rJ rfi o rryut

ra:' r'r fu or $1 0547 : 232) n ci r r i r n u fr'r hJ oy u o { d r n r : il : v ryr du rt'u rf,fi

n 1 r u d r riru rlo o rin aj o a r : n r : n a r n 0 v 1 #n r t u a u 1 o r q il r v I ru u or t n r : t r u I n ul #

nrinlrutruuaenr:d{rcr;un1:rlu ril:lucrlu1:oior^rnuoauuuavafiqnnrold:rnrir

ri r hiu o .r dl u n l : il : v ry r du rt'u f 'l rJ 6.r r: r hi n r : ru o yi r n r : il r r x r d'u ri'u frfl u rfi u.r uri

rirurJ: v dunr: ci.rraiunltn n'tn (Promotion
v

rnix) rvirriu usiR?:uol'irnr:

rJ : v tr f,urt'u r{rfl u cirurJ: v du nt: er 0to (Markering mix 4P's)

du n ? : niuv ldn ri r r 6.r vr q u fi 1 u n : v u r u fr'mfl n rj rfi u r riu ci ru H du n 1 : n a r n I 5

'ir rfiofruflyrsr:rufi t9 (n.fl. t960) roI:u uunnl; ldrauocilunflunl:narn

rJ:vtrfrurlufuua.r
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il:snoudruoirdnu: pa 6o Product (rufisrfiorvi) Price (:rnr) Placc (riolmrqnr:f,er

d rr,rriru) Promotion (nr: ri.rrairunr: n a ro)

siotr ilfirl nosrraof 'ldrfr-urfiuriadnu: p 6n Z 6"1 6o Polirics (nr:tfio.r) Public

opinion (rJ:vryrusr^) Ioruofiuruir uluururmqnr:nlu6oanrunr:nimrlnr:ru^o{fifla
. . t Y^-.t-.^-^ ^-.--4-!^. d a -- '

otir lun tor asio nr : t ru rdu nqu u rofi ru tet uu rqil : u0uu9.l a n: u mulry{ aun o nl: 1l1u

q rd n q n, 1 u n 1 u q u u a rn' u fi H a n : v m u rfi r u r n si o n r : t r u q rJ n : nin 1 u q u n I r v I a rt u

finnr:narofl1:ovdoluuturufiovldnlrfiorfi u6ont::ot:'rriafr.rrj:vryrrufil#rflu
v t . jd I 9r'- -------!. @ I

r r: I nO o-u si O n 1 : O O n nA ?r U 1 Usl l.t "l m tn U ?T 0 { nU n 1 : t I U0{ A fl n il qn t o.l 9l U

rJryrrusr''ldfiHosionr:oonn0uururvitriu nrnfr.raflrlor:uoluavriaunsr^fifina
YYgt'9

. 6 d t v 6S A A d I q ld a s

rionqfin::unr:fi0 rdu unnfrorornu lnntfro uil q:r tiloilrlrrlucytnurnulro l:R

niofiufiuduvr:':surnniorJurdoutufiudl,neirrfi, rinnr:naro6.r'irtfludo{11nttf'ru

ruayfioa::.ruil:;urnrl{lri'nYou,noodoilr55m:.rriufrri1? uauuoa{dorfiooi.rh?

riuilnnif;nrlaonfiu ,,arfrrru,doriuluurs,:nr:tJo.rfiuoi',0tfr'oo'tnntofgttavtonru

tu ri r I vr r r r ru d oi't u ru r {ri u u u ri{ f, o 1 df, n u r i rn : r r f rf, .r vr q u fr tfi u r fiu

nrrudlf oruon,rdudr:nr:aarorturJ:vrmslmuttaseitlil:vrvra wu'irsir p 6n z 6'rfi

oerj.ud'do
nrrudrn'Uotir.ru.rsionr:trouuno Peoplc (nu) uau Pcriod (ry1{t?41) H:onl:nlHuo

g

0{l.l?vt?a'l

nurtu (Satcspcrson) 'hi'irovrflunuttuci.r trurJ6n truerr.l miofrtarrottuYtlit
v

dur.ur, (Prescnter) firJ:saunarudrtSo rintrfiqorouriGvrr.rilqryrfr'.r t oqitu:vd'u
,t

riou{r.16 laurRn ry ue (fi or: u ofn rru ifi nrfl uu u*rtdurfiu q ndrl nQ (n r ru6.r1n1u

nlrx ruuayfi Rtluonmuorndu,fi o g nnndu 0 1 nQ ndr) CQ (fi n'l rrufi niriurf; I

afrr a: : rilu nr: fl u alr fiu g ndr ua u Le (fi n rrurJ : r : nu rdu a v'lrusr5 isr si oq ndr l

Inu:ruqoraurier'vrxilqqrrflud'1n1uquilqfin::uto.rnuttohifint:ttanloonotirl

n4u'tueu uavrfiuur^rfoudruurluudurt'uffr'.rvrrldruiouat: (Verbal mcssagc)

. ir 4 r o - ;
rravofouer: (Non - verbal mcssage) Rutrot'iufrtioutiluriruruauritrlqtolnr:truvt

duqmt?{a
r o ji, ,r 9 4

rrsrn u lu ri ri hi 16n u ruo r ro u ru R u 1, 1 u r{ r n : ru 6.r d o q o n a lu n r : d o a r : 4 n

. j I a a t, a u 9o

rl:vmmrfr'odlrAiuntIUtulla, nt: nola orm 4Uru1: tlaeqRaln: Un: YoU ryu lldu0



2l

lu n r : I.u u or r rfl rn r?rfi rJ : v ryr durtu f, u rin.r Iu n 1 t a a lou nn u n 1 : o r do I fi n r t ru

rirrfio6o (Credibitity) odr.rrloulu:vdufiooufultilo',nrJrrtrrufrldnurrlunio

6esiof,oar:6auvrquflnrrurirrdo6otol,tttiilar: (Sourcd crcdibiIity) rir1#r:rfdr
, A 4 yA A rs -!-IY---q- , 4 9o

n?luultsooorolqifioar:t'uogjfiunlurirl{?t{10 (trustworrhiness) nuurflu{d1u1q

(Expertness) uionerrunriolrtnairn:v#un:vto.t (Dynamism) {rfiuuld'rfiunerutflu{fr

do rfi u r (ce lebri ty) rdr 1 irfl u 6 nil o f,r,t o.l n I ru ri r rdo 6 o t o I t ru a' I a t :

d rn fu ri r { r? a 1 (pcriod) fi rfl u ci ru H au fi d rdryfi lririo o o tfi 'dr.r r I a 1 I o { n I :
6 o u e - tr- 4- -

ruao nr: nruun: lntnluqqnlaunu duuuuu 0 {l.r ?vr?a1rraun1lilTlt: ?x 0 { n15 ?lil

dtrniru'$rurarnu Ifl uur ttav nr:il:vtrf,ur{uf,

ilolriufi.rldrfr-u p t'u6n r sir 6o udnnr:mrlisrimur (Psychology) tu:rv
,trrr-iaqzl

n r : n a r o sr o r a o o n do.r fiu fi u g r u yr t r o- sr 1 o r fr o r o r n n u d r u 1 u qi hi 1 dr H e H a 1 u n r :
v.9t 

{

u 6 a d r jY qS a t, qya I q . d 9a. ,t
srndulofrotrstnlSyt4ur lnn0vrnnnllun0{nt: lTdunruud?ul.ru.rut0tnn?]uIdnI1{

,,

lu o' n 1 o n ? 1 u s o u hir o u n r r u f nu i o fr.r d'.r riu fi n n r : or a t o do.r fi n r : 6 u n f o.r n r tu

auh n',r,fi ,q*rir hfl{uiInntfi onrrurJ:sfr'ulo
i

aqrJvrqufr druruerunr:narolun:vururiaritnri (Nine P's of rnarkcting mix)
d :ugto J

1'0{ 5f,.fr: dunl: n?uu lo9l{u

McCarthy's 4 P's

Product

Pricc

Placc

Promotion

Kottcr's 2 P's

Politics

Public Opinion

Kaviya's 3 P's

Pcople

Pcriod (Timing)

Psychology
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r.nqfi n: :urorrTnrio udo alun r: fi'oiulorio udu a

n r : f, n u r 6 r u q 6 n : : u rin vi o { rfi url u n r : slo fi u 1 o vi o.r rfi u r fi rvr^ o t #q or a r u n : : u
,jrre.

nr:yro{ryru?drurr0erouduo{R?ruero{nr:fl0{unmolrfiurtri'16'funrrrunolo 6.r

Aer;qu6'ar6a6-'
flqnn:ruuo{unmo{lfiorlunr:d'ofrulovio{rfiu? nuro6.rrJn-fiiurro.ninvio.rrfiuafi
j 9 s . !t9v 4 q, a . j J .

rnu?uo{ louet:.tnonr:'ldiunionr:tfru5nl:vt1{n1:yio.rrfrur:?uf{n:vuluntrenirl

lunrrslnfiulor6uvrr.rvioo,do, dorruora:"rJfr.rvrqsr'n::utorrinvior,durlunr:
@ a o r i , ol o s , 

j Y

sin fr u 1 o vi o r rfr u r d r fi du n o u d r rity o qi e du n o u d'.r si o hJ fi 6 o
U'
vdlal4lC4
rlugtoufl t nr:il{til:ilflaloillinl:no{tviu? (Tourisnr Prornotion) rilunl:

o . ,t . j qY .e , i . tl S r j . .

drururlrldtrt0Uanl:yro{rrvrul l]ilrnunm0{rmu?nQUlilr?rutu louHtudosn{r"l rru
v a a J a I . 6 . i a@ o i dt ,, I

l.t u { do T{u yt u 9t u d] : o { fl n : d { ld : u n 1 5 Yr 0 rr lYt u? u : u Yr lt 1 rlr u ? ru 1r sr u lJ 0 { a m r { n 1 :

yio.rrdurororflu{o4ardurriuunrirvio.rrfiur iruuDr:u rJ:vifiarasrf drt'n nr:

RUUlflu {A"l
y.

fiu sr o u fi 2 n ? r u do { o r : d o r r fi u a t o.r rTnvi o q rfi u a usi a v n u (Necd) r r' o

v . i r ,{ \9v 9 . ; t, 4 . qyq
unm0{tytu?noullllHUlu ta:uYrr1u1,0uam1{n1:Yt0itrYtu?ila? n0vn0 [Hrnan?rua!

tyt99o

do.rnr:vio.rrfiorfiunrulrrt'srlororfnvio.rrfiorusiavnu fr'rfirinviorrfiurdo{nrsrdiu

fi.rfirrsrhJmiorfiu:aryrsr'l#fiufiin uiurfion?luruioHilru ournujdouu::utnrs uio

rnjorfiuil:udunr:01 rfludu InorjnEudrrinvio.rrdueriruurneio'rnr:'hJfilunai.r
, j j, o . d 6 nty dyto{trytulYtu ldu l0 nln: o{tuon nlI u: n]: lau tgr5 t lll un?]u flvo?nduturrav{-

rJaonfr'ulunr:rioudur
yaaI

dusroufi r ?lgfloairuiurinrio{tfiu? (Motivation) tfluu:In:;{u1#ou1n
.jdac4e-ta4i\rrasyto.rrytu?cu{tnaotnil0f,U z rJ:vnr: Roo Push Factor ruudflltlriou'ltutntvnuflanou

lrirfinnrrudornr:udnufinrrru6rrodrryrnluf;isrrJ:vdriourjo'hJvio'rrfiur ,,u, or,,
d.i'r,-t!r

Factor rfl u an ru ri o u lt fi d.rqn l o h{lil tu uu d.r yi o r rfi u r u i o :' ru fi o n : : u yr 1 { n r :

vi o.r rd o r d.r o r ouri r fi r o.r 1 o o o nrfl u a il : v rn m Roo

(r) fi.rn.r10mr{dtuntun'tfl (Physical Motivarion) rilurr:.rn:rdufirfinornnrru

dornr:finriouvrr{irrnruua;o'stlotianf;u rdunr:orurir,,d n15fluD::usr6 rflud'u
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(Z) fi l g.rtonr ldtu isuu D : : u (Cuiirr. Motivation) rfl ug:'rn: r{ufi rfi otrnn'lru

dolnr:ournfi'niouur::utolil:urmflfi'lilrnuffi'nurriu, ,rrfi,nr:d,fiufiisr anrufi

rua4t'
nrlil:v56grani tmf,nl:ol1{ "l a"t

(f) fi.rnllodruriru6'1 (Personal Motivation) tflutt:'rn:'{udtfioornnrtudolnr:

ri eu 6'r rqiu t6 u m r{}lt6uu ry r6u'sr : n r : lrJ o ri nl t d1 { u tu rfl udu

i, a 9 A a,.,o /n---rr-^ ^-l er. 
4 I

(4) d.lg{ t1OtudillunlflttasfiOrfrUl (Prcstige and Status Motivation) trlutt:ln:Uqu

drfioornnrrudornr:fisuurun:v6'u6rro.t#q.fiuuavafr.rdorfiur 
*iunr:r{rdT u

rl: v qu nr : fi nu rsi ooir Iil : s rvra n r : r{r i ruurj Idufiwr rfl udu

L .l - -v^3^.1 ^^.^ iclnn Mntiv:rlion 
t 4

i,unoun a nr:fi'oiulotorrinriorrfiur (Decision Motivation) uUl'ltUu

o{dil:ynoudrirHan:vnudonr:viorrdururn rfio{rJ:varriosrGumrryiorrfi,r'ldfu
.jt

doXavrr.rnr:vio.rrdur*de rfionrrudo{tnI:outnvio.ttfiu'rfiu 6nfrrrr:'rn:r{uttn
ttt:;-4^

fi .r g lto oyvi rl#rfi on rndnu oim r r nr : vi o lrfi ur (Touri st'nage), o.t ust as vt 0 n outu ttt 0

il : y n o u n r : fi o r : su r6',n fi u 1 o i r o y hJ vi o l rfi u r fi h. u 6 fi qo I o od r fi 'r o''r n r : il : v u fro

rJa oofiu dyolndu lu ununlru ofi : rudrurnfi qorfl urnorqi 0r nnr: dr: rotl o i'utu nr:

sior fi ut o r o r rinvi o I rfi u rfi g il : r n t : sr ru d t6u n r ru d rriq d'l si o hJ fi

( r ) os'lrjvio{rfiurfilnu

tzl ov'[rJYi o.r tdorru'o'lu d

tll ovlrjvio.rrdurlnuvrtlto (un rio olnlfl)

(a) or'lrjYio.rrdorfiuln:

tsl ovlrjviu.r,dorr,rrYirln

tot tvlrjrio.rrfi t rrdotuoY'[:

(z) ovlrjvlntt: ulu an'trdtJt ttnvr'luu

(s) or lildo.rrdu'rusiav anrufi fl iu

$usroufi s nri?rurrurirhidro nrrrio r,dua (Planning for Expenditurc) InurJ n6

ru.o6'nfiuloov'hlanrufiriorrfiurlnfiovdorf,nurrirldtirulunr:vio'rrdur 
lunr:

enuruurirtfiiirunr:riolrfiurtsdo{?lrttte{urirl{iirufr'luundorrfistdulun't:riolrfiur
;J .r.-:- a 'i- t-t-'dru.#orold:vdnrfludu

anrufiriul rdurirnruuvr6umrl rirorur: fl1niln R1 tT

iuii 1 9 ..9:Y: .1i11.........:

rat rt ; rfi u u ..?.:.::!.*.?,.........313

ctlz{ .
q1o.qz1

Ngs+ol
ilr Af , $$rtul r
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y.
vd4l
riunoun 6 nr:tst:Uunrtt6umt I (Travel Prcparation) rfi O6'o fi ulora'o n an rufi

, i ; . d . qrr. .d Y q Y 4Y e----^^ ' ; 4
yio.trvrutvtltuuour[auunr:?t{rri{unt ]ryo1utd:0I'tuoual tut,uufllouYll{Yl0rllmuln{
e d qq i :, ; e - ' 

j 4 u
6o.trsr5uusrrlurSolnl:0o{tstl vnl4uuyr0vroumln nl:00{t:]unltYl0{llYlul nl:uuuu

nr:rouynir uon0rnfifi.rdorrsr:'uurf,ofrruavto.rlddrrflulu:sl,titlt6umr{ nt:

ruannjduuriusr:rsir.rtl:yrvtg naoo0unl:rniurunr:,du.rqnn',r*masntsfi0rirurh
a

J.

fu sr o u fi z n r : rfi u vr r.r ri o.r rfi u ? (Travc!) rfl u n 1 : o o n tn^ u m r I o r n r1r u rfi o

, j J , i d ,t v 4 ,, s s-- -t- .-e^--^^^^ , dyto{rylu?0un:yvt.lytonrmu?rd:oua?nduolriru Inutvfintril:vtfiuHanl:Yio{lfru?

rflu:rur1nruil:udunr:offit,i;u riud'.rrrsiuruflnluvfirirr{rhJ{uncilvio.,,dm

naoa0udr{n orur:n15fiu uayo'u1 rfiorJ:vtfiuHnnt:vio.rrfiu'lnf.rriu'irrflufirir
v

n o1 t u i o hi 6.r o v ri.r ru a n : v vt u si o n r : oln fi u t o n r : t6 u m x lu n i.r oi o hJ
9.

ffu sr o rrfi g il : v ou n r r oirTnri o lrfi u a ru' o fn vi o.t rfi u r I dfi n t : il : v rfi u r{ a n 1 :
a , j 4 j ,t ,t 6 d utt

rouyr t.tyio.rrfr ur o rorilu d0tuyr dn luu?na0u rdnu ntru: nt: ntv lor{aro{

il : v au n r : nivi o.r rfi u rd I o r o ur.i I 16'rfl u z dnu nr s 6 o

( l) finrrrufi.rr^rolo rflurj:vaunr:ofmxu?fl ( Positivc)

(z) hifinrrufilvrolt rfluil:vaunr:oimxau ( Ncgativc)
It

firsror,fi q frarrnfir,oorlnviosrfiue ru'orinyio.rrfiurldfurJ:satnr:olornnr:
, i ,t 4 6 o 6, . ; -J 4 Y- . @ , i \Ya a

ytolrytutrtdr noyrnnyrounmnontryr0{trytu?fr:{tu otuln?]unm0{r1tu? tn:un?rufl{
o d dq oia oqg - i d ! d .qY A , i

nolonovuyrgunnvro o ttyn lilrt rnauullylu?0 nn: { il: 0u0 nra1 lunu ouu lYl0{tYlu?

e v ' i "-lrfl?rl'hirilnotofiovfrfr'gun6fihifl' ' d 
rorflrhIhio ru n n o { rvr u 1 ln : u n r r u'hi fi .r n o 1 o fi o v fr fr'su n 6 fi hi 6 si o n r : vi o.r,do, u

6add

0u1 ntnu n 1 {u lYl 0 { lYlt,?o n

advaat
4. tlu?R?'lUROrnU?nUR?Iilfl tfl o lo

lanlorfi toaraoa'lno (Harvey wallestein l97l: 25 - 26) ldh{nrruilutu n2lufil

n o l o l 5'i r R ?'r u rro.r yr o l o rfl u n r r u f f, n d r fi n du rur o'[ diu n n d t ri t sr r u n ? 1 u r! { il u 1 u il ; o

rflunrrrufdnriuqr,fr'ro (end - srarc in fctting) filelfunaartiosrtuisrqrl:va.rri
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AA
luuolUu U loarruu (Bcnjamin B. Wolman t97l: 384) lrtnrrur,rulu'il "n?lU

firnolo uu1u6{ nrruff;n (fecting) fintruqt rilnonut:rldfuruadrrioorruqorrj{ilutu

(goals) natudolnlr (wants) tliott:.tglto (rnotivation)"

roin rn:ruavitrfo roa niryfilari (oavio Krech and Rishard S. Crutchlicld 1962:
trt

7 7 - 84)fi nrrurfi ufi n flrofiu ro auuu rt t nrir li rn 1rufi .rilolotfl u nr rufff nfi rfi nfr u

i 9 )i[v ,' ' 
''t t

ruon?tuCIo{nt: tOfiunr:srouduo.r?Iiouu:tQqorilururu (goals) fisT.rl{:v6'unu'.r

Iotryv{ fiv{flu uaylodrufl t0 ltunoffifl (Joscph Tiflin and Esncst J. Mccormic

r965: ra9) ndryir nrrrun'lvrotorflurr:{1.rt0uo.rrruu6fi6'oogiuunrrudo.rnr:rfu{49

i d j 9,t v . -q-!{a--u P 1 4
fi u g r u fi n r rru rfl u r{o.t flu o d x 1 n 6ro du nr a du q vr Gr t a v fr { 1 {t 0

iru a fi vr G il r u I 
Q 
: Q526 : za ) 1 rln r r u u u r u'i r fl ? ru u' { v'r of o uJ u n r : trtri r n r r df; n

I - v lu S q tA A a . t, t

1, o { nu t, r yt riun u t nU : U UU I a nm f, u m lnu ? nU n ?lU fi U I UIJ 0 {t fl n 11Il[ ?o a oU fi I
,ra. ia, t, . q | ,r4 € lffOlOrlfin?1uIdnr0{unnariiln0dnlilttlaaou0vllflnoll{nu lsu n1]uIdn n ta'

nolo aulo hiaulo rfludu

a I . d q d v 6q io
ot:n qngmtlU (2515: 35) nllUvt{til0 l0 ilUluo{tvlfluflgl luYll{U?n1o{UnnamU

siofi.rlofi.rnd.rd.rryuJduuurJnr'lilsrrunrrufi.rnolotunr:ilil^fer'siofi.rriu

nqu drrJrrmf, (2513: g) nrirrjr n?lufi{}lolouutufil n?ludo{nr: (Nccd) ld
q 6 i d a v t'ly c

u: : qril'nrulu fl qnn: ruylltdo{ o0nnrvuflllu El, d{rnn lo01ndluer1 nlrlo uav nl:

rrf,n{00n

0 I nR ? tu il u 1 ux o'l R ?ru fi lvr o t o d ltf , 1u : ? u u I d o r rfi u'ldd r ri r u 1H qi o v fi
,u

nrrlfinrfiundrundrfiu d.rnoa:.illddr R?ru?rd{y{olorflunrruffintorqnnafifisiofi.r
ojJeaoojj..
1rrfi.rnfr.r nrruffinnolooyrfrnt-urfiouflna16'iutufi.rfidornr: uiou::qrtltuurututr",

- A y4 q | 4 tl . a a ,t 4- - v
:sdul.ru={ n?]uIdngt{tnal?0uafla{il:o [utnatu?11nfl?luelo{n1:ilr01fil'luluuu

lilldiunr:nouduo{
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. l,f lr. q a a q 4 dt i d v . 4
n a r r 

-[ 
ri r r vt au n sr rr a u n ? t u il { ?'t 0 l 0 ln o u 0 u tU u t: o.ilo u ? nu t?I 5 1 & ? 1 n 1 1u tI {

n olorfl u rinunsrtuvr t.rurn (ot: n qnfil dru 25 I 5 : 3 5)

l u dr u u u r n r r u 6 o, d td o r fiu o r r u fi .r u o l o fi fi n ri r r l {lu.r r u i f,ul u o 6 sr'[ri'i r o v

rflunr:finurrdurfiun?luyro'rno1oluanrnurodouvr1{nrunry,t uiontruvt'.ruo1o1u
r6@a va heo q i u q / 

t{ulala{n r : il fl u or.r r u 4dnu t 
-lo 

ti tttu ?n ? 1 unn tnu? nutt: { n { I 01J o.l u U u ut 0

(Maslow's Gcncral Thcory l{uman Motivation) ttav Abraham I{. Maslow (1970: 69-80)

6 A rut9,r. 4 q J :. 3 i ,t
uroDUrucr.rorooqrJld'ir nrrufiquototo.turluriorrfior=uru-onrru6ornrrldfunr:

er o u fl u o .r l u : y 6'u u ut r 6.r o s riu lier u r 0 r n n l'r u do.r n r : 1 u : v du si r 6, rfl u o r't u do l n r :
li ' j Y Ji 

u'ldfunr:nouduonourflufitunuglu (Basic Nccds) nou tuon?1u910{n]:l,utlufi 1

n o 1 o u dr u u u dfi o v rfi or n a ur 6'o I n t : lu : v 6'u a.r si o lrj
{J

u r a I n {'ldd r6'u n r t u do r n r : t o.r u u u d'l i s du 6'.r fi

I . nrrudornrrmr{nlunril (Physicat Nccds) rfl unrruduon',rrirfirg rrrttavtfl u

fi ,r fr ,fi lil u d qr, lu nr : d r : .rf; n 16'r ui o r4 r : rnio.rrj.r riu fi o qio rfro u r fnu r l: n uau R ? ru

dornr:mxrvrg

2. n rrudo r n r : n rruil a oofiu (Sa fcty Nccds) rfl u n rrudo { nr: n ?ruriu n.r rJ a oofiu

lufiisr : rru6rnrtufrrru#ruavn?ruoueiuvrrrlo

i. nrtrudolnr:mrlf,lnu (Social or Betonging Nccds) tflunrrud'olnr:t#f,lnu
v 9 C4 a htr@ 4 a e A .

uouiusrurt rrilu aurrn nt: ln:unrruriluusr: uavnllur n0 rnrnou : tu.rtu

4. n r rudo rn r: fi g ru r uiunioif, otfi ur (Estecm Needs) rfl unrrudo.r nr: h?frrnu
aere

r.r : 0qnn a0u1 unu0.r d: : rd: [u
v ) u,rt@ o d a a5. R'ltusrornt:yt0elo:unrrudlt:0nlunrruunno(Sclf Realizarion or Self

I

AcruaIizarions) n?rudo.rnr:luiir6'ufi rflunrruduon,,dr'tnrrrinr:ratyud?{tr.t1

5 fl .o: dun 1: nioz (2546 : t 0z) ofr.ruuu {lao{nrrudo ln,, drn'rg lul,o{

urludorrun:rurufiarflurito.rvrqufinr:floar:rJ:sgnri Inu6undr mqufrroarineir

to{dun?: (Scvcn Sigma of Somkuan Kaviya) Ierufiar:yiirfiq fiu n,rd,,rvlugrur



2'l

uqurinunu'.rrfiuafiunrru,$rrflrfirgrutol{nu uasnt:udo{n?tttrnr:nsiostuto.t

: erudrnr: auorsrousio{nulug ruvrindo ar: d.rnaru 6r,fl ,fi u1,u z rJ : v nr: durlud
aasJ'
flnu fl{u

Aesrhetics oflife (n'lrudolnr:quvrSonrurn'ilf;isr)

Setf- acruatization (Rlrudo.rnr:tJ{narudl5otolfiisr)

Sclf - csrcem (n?lun1nflfilolurfiu:6tolstuto.t)

Social nccds torlrduoir:mr{d{nu)
. ,, .i, r e/.

Safcty - sccurity (n?1u910{n]:Rlluuun{ilAonnu)

Scx - lovc (nrtrldolnl:n?1ufnn?1utad)

Survivat (nrtudolnl:o(i:on)

..i69t
ln:Tuauniryflari (Krcch and Crutchfield 1962: zz) ncirrdl tfiotfronrludo{n]:

nul: Ifi0efiruunrflrfiuIu (goals) uaruotit.trrioafrInItuvr'.rno1o ritfilnltudo{nr:
r . - 3 r9r' ! 

Y

lJ O {ua avufl na 0uIrn na I{ nu1,u o gnur1 o ilurio lilfi

l. isuut::utravritfiuu (Cultural nornrs and Values)

2. n?lufllU1:0Y11{d1{nlu (Biological Capacity)

l. il:vaunr:nl (P"rronol cxpcricncc)

i y e .Y--..---cr---./hr . .4. d{ut?naouytl{nlun1y'lilardrtrrndouvtt.td{flu(Physical and Social

Environmcnt)
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o

5. n?ruilulul,o{flaloul

!aiayqJse{44flalail1 ?ru1u0{flalnvlilnl:nltluluul lnuotflutto tttr tilufllfiuuu::rln

fiudr 6.rrirutuqjrflufiudrqrJlnnuilnnfidrrflulufiisr niu rf;orir ol?n: u11,'luenu

, J o Aay q t ! d , i a I

uriilreirnaolvnrqnu0rriuog narautnlonnl{uHatult?t{[uo{0tnQUil:vtYtflflo{nln
vYl

I ro
n a 1 { o o uo luuu u r i{ r n a o { il a r u d 1 u fr'u fi fi u ti"'t u D : : u r r6u a v d n u ! o fi tn' o tdrfl u
'---'--a I q

9r..J;
rcruyt-t{fiuutnuuud{ lJUlUflUyrlillvilQnuavfiodorfru nl:!anao.rrfiodu:vuvlllrtt o{9ge

vYrt

uririrrflrnryur:y?r'ir{ogDu1uuJrnrir rirfiuur6'.ruoiafiuogD0laouilaluttd? 1il
d tu d 6 a ia t y qrrqrtl \ '

tTtu.tuetsguta0ylonao{ry'lursluu{u:ilvlaaonnno{ytfioqirrdrl#tdrj:vIuflilil6u
ady
rlu0nn?u

v

n I : t a u a u U : 0t y n a o { d'.r n ei r r fi fS u r a u ei a v fl f u 1 dr-l fr rfr6 u r o u fi .r du--a--{d{

isr u l n fi u vr f miu n a o.r ri rrfi u fl v o ? n rfl u n a o'r d,1*r'rtr ofou : v u rm aur6 o u : v o o u
v

" e 'u v 'o e " u u :lrjoud.rdrrnonufii'.rrtinlna'u01091.r1 et{tta0llnou'lullvl? 0.11'l10drym:flln
l-asaqoYj

duyr:drn: rilu:voyyr1{r:?u 32 n Iaruer: no lutru1ursuvyn.rfiotilun'ufii'.rnfo---a - !

:rsu5 l2 fiIorusr: n'onaorritrfiuavnrn fi.rrflurflusrarorhfifidtrii!,mr{nr:drtru.. --..._q.. - A

,r.

fi u d r fi u r uo o { u a y lr' r H a m r { n r : r n u fl : A n rr il r r.r uo .r 1, o { n r n n a r { t u il o o riu

rdofinao s,fiotiur,',nr',od.,ouo.rfildrflur#uvr r'r dryo: u finuavn a o {cuou

i dd I @ @ h, o A J I qy6 I
ryltortjuraluyrtlan nr:flilj0: luururuuulnl,u no lHtnflTusurraunl:nlllulqa

da 6 tt ,, ' Y

sn u u r ru 15 o r rn u : : rl n fr u dru r dt t r u tiu t in'lt i fiu ri'.r lrJ fr'r ei t n a o r dn r il n ?'r u r t o drl

- J 4 : d q9 a t a d 4 .

nuril to{u: 5a1r: oltv'lu nlu [o0 lnu : lflll:vuYluorl: {ll,o{n?ro n H: 0qun:8

6 r ri ou 1 {lu fl : y u ryr du 16 o vr r r tio, n fl r r flr o d rir fr n r a fi r rril.r : r r fi'ni r r d
JC

n a rn f rlu n rn n a 1 {fi u a rur u,i.r miu rd ur fiu n a ro u nfi fi o qirfi'r hllu quru n a ra
tr.o .r4a a dt i,- - J r,f t ' 

e

rirfrfrfiorfru{uaslflufi ji'nfiufr'r'lrJ niu srarnririn'lvr: narndrnao{u1rtila?{r
yyv

ilrnnaorsrara nalndrnno{d1u nalad lnao{u?nu'rn lun: {ryrfl ul.r luntnnlglri l
o a J * - A- u d : - i ,

nao{olluu dyo?n n alnulflao{ tl^ru n m 0{u ?a: lTq: nalou rouytll n alaulvl1R1
eelrrvvraJao!
0{fi ?9l d{yt: d{n5 lu fl a ]ou]u'lu n: u uTrl 0{1.1 ?nurluD lu u 0 n0lnu nuna lnu1gllu

tt

ouuoroort'l'lrju::errfivrrurior{ruroluna,"rf',ruonrnr narrtuo6sr cieutr,rnirflu9g

rfluf .ruarrrl6u rdorotnryru'lvrudo.rgnrnar.rirdriu:rrynr: iirurr16uldfivrf;lunr:
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r6uvrr.rd'ril:u:-rrororrt'n: 'hido.rr{lr:iu:rtnr:rdutto'lyro tte6u6.rrflu{fluvrurvr

ei r 6'q 1 u n r 5 fl u I u n I : dr t r o n r u 1 u t rin 1't ., r,'t .t r', 6 c, ) .9 h o
dunrmrrunlRu lYluu 1u11, 1u

riruurnrfluuar.rfisrnr{nr:rnusr: r'du Halfi rJaunt.r rna'o rhriu usilitr r.irflru fidou

frr q a,r riruriodrrrriuu o no r nfi udr qrJ Innui InnfrrlrJude fr1fi uu fi udtf trdto tn

sirril:yrmn uio fiudr{urflou d.rrirr{turorn6u t'du tr rt'n du nrvolu grJ rtlrn:{

rn6o.,flrotru ruah1rrri.r rfl udu kiriourtrdtru yiodrryr16r,rr ri-,fi fr rmutmrfl u
I s, t ,, | -l-Y- r 4 ,t ^:^i-"^^- i

riorirnunal{ vto6r:tuuou il0n1r: il1ut5onltlustluuuu1alRao{9l1il 1
tv

',/6q-derraa)ea6r'nrrrirtrumrl$tlu anuoty il u 0n01nu: : undunln{ttotta? u{ilnl:tluduRl

tu16ounfirJqnoqiiuorfiodro u::urnlfltort6ounfidrtrutu#o.rrilucirfi rfiuldorn
U.

fi : rsu: rrJgu 6.rquvr: {u: r u1unril nr: drtruluuirrorsr a rerri ril.rtur15
v

lrirfi o.r usi fi u6'rfi u fi ,dn u', n, u',0 uio fi udru tu rtfi o1#r6o n6o n tulu
4 o d ,t @ aa ; --?- Y-.- ' 

d Y a q q j 
-

rio d16urudr Ulftiounfr rrudurirtou rv ourlo noru il: rn glu 0auu lutllq: tnlam 3

), ,,
,irfi uurruuu:'lmu uurrudeurlu rrflt,rurfir6 6'nsrr rdorJru tiotrorrnl tiotruuvrfio

ri o rl r uus ri r.r ri o r r urio uu rj r riot r urJ u,iun, ou ui u ri o t r uri r riu u v u f t r
a4tgtztl4rtctc4
rEotruuurnuq rSorruilaurrir riotruilnrdo ttofltur^t-ltYtfl tt0rr1u1,0{fll l:ofl-lutluu

i 4 j 4 a d a v d a 4 - I 4-
rfro.r rTotrorR5olr{t riorruq15uu riotruu.lEo ttot{ou t5ottu{ol tt0t,lutua1 l:0

11 1unyil riofl u rioI ru 0 r n riori ru lri riot rursr r riot ru{ut roeir.r rfl udrr

a n r u n r : dr t r ul u n a', 
" 

rh t, il o q riu a o n r t u R' n dn o o r r t a .r I rJ,r' u't o', no r',,
v

rujduuurja{xoirdnurrrrodou nr:h{rrudrfiqfiunr:nuurnumt{unulnnitvrr.rrir
d,tj-4dao6:

pI : 1u fl u nrn: enr5 rnit n a ooou nt5 lilauu ?ox?nnlr Ytlu1l{ lnut olluru u on0 lnu

uu'r.rilr,.ruri.rfiurulrjuiorornnl:ouflaoIrirouu rfludu otir.r1:finru frqnIusor
a i o , ,i ,i rd it y-A-;-i-^..

rffuanruro{natautu:rlolQuuuurnao{uasuririrviriu frriorirfr.rilrilmr'lmuttav
9-_-1,

m r lvr o rf; o a r u6 u ri r H a Ha'n o r n d?u 0 1 n ld niori r o ru r : frl t o { l't ?'tu t o { R r r t'ilu

drurdur nlryl Io,6u.r 'loanEu urruriu {aq kiriourtru n:rulnfioa',orir,ucirfi
-&.1
u { n { ru u uH a { il u ily u o r n u lu tu ryu ua; frdrt r o fir o l6n o rf, vr fi d { u 1 i n u fu n nm o n u 1

t9j ,vJ u " d 
urfinare,rirl#rfiuodsiohj0lnu: 5 ilq:.urnou t: tu lntauqn: oun: ? lunlRnnl{nn{ i
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o. rJ :s ffi aarurfl uu rtorna rori rii m.rqt
o 4 a .tt I t

eirn:yur n-o ururorruro.n4{urutunfrfinr:rlnn:o.rfr.rrfluritrnoul{ilar u0lcna

;da.u6. l(lovdyunrsufl: ulJ: u ?fl ra 1t 1u1r tu : sduulr 0 itvr : vu rvr dura 0iltv q a 0ourna 1

9 .@ - A . o 6 I o q o,f - A
1010u14?:TnlAm 5 il:UUlnrUvrlmrnl:l,nnno{u:r?0llr1unarna{ruurluilooriurfio--'-. r o q

ovi Jort.drqvd
r4rnr:,[uto.tytur susurnl.luuTl?u1ufl0{n0u n0 ila1u:sduult0{vr:vulYtduta0ar

"] ,t ,, .q - A s J 9 a .z t r
il:eu{rnaI0loul.t? irnrafi 3 Tl?uoQJo?ruvru101ndlu lnn n{ulurrououiuilflrririrao{
gv,dorivd,i{djl

gr ru n y au n n il : u n 0u 0'lT?I m 1 n 1 : tnua : n qu il u { nu 0 nn Q u ?t u.lnJuTl ? 0u ctr{gr rt

e a ,o Jr .! y v o e d a ! e J i
ulul:ouou5u9.l.lltuutalu9rvlu00n m1n1:nlx1unaluruunal0:uu-t0uruoR:{l.tuit

l

r,f y< a o d o 4 j- - J aurt! r v
Iouytsyu-t0lnflruun:a{r:0ululTnutoual[:oYt?9r fia{01nuun loniln:1nog01flu

o , ia 4 o r o d 6 : - t d
luuuryurrtt.ru 0{n0ruulnJugrlulurtl{{aril:su1 luTutanl:uu10ud{tu:uruuYllrrta

sr o u tdt o.r ri r m o u r r r a u fl.r r,r in u n : rJ g u lu tl o q riu
v@ o r ci d 4 q . .d o a 6l dt @ v

? o a t il 0J 1 u14.! u 0 .t ril u fll d u d 0 r u du r ri r r r ri o o ri r ru o lu : r rfl n yr r frn : r ry a o l u uo{

Ay . . J v ,, a. a v q r)
d 5 0 utfl u fi TU Tu u l.t ir u u 1 u 1 u u u : 0 uU u n 1 : u r 0t u tr as ilgI u 1 tli d ?u.t 1 u d.l u{a {

t4rr
: u ruu m 1 u n a r { ?t U uru n hilu qirio ou r u ili'u {iu r rri rh u n : fiori tyi ri u ){st

Y..Y

n a la il r ia ai r n cy r rfl u sr a rer fi o gii uil.r uri ri r vi 16 u n rir ier ei r n q r'hi l n a t r n
q9 6 | -- ada 4 j. j d , j j

n5{rvtfl rsr?alrouyrrril:vuru 30 ulfrilfr{ lilud0lufimolryru?ontlH{uurt ytl?rulu

o v Yjo i v ,, a ! , 6 J,
ri rrr iu rirh]uuru fr u riu u : : u r n r af r u aruSu ri r yi u n a x r : 5 u r ta 5 ?u yt { il a I u I u It

A @ v . u , j a lt ro @

TUOltUrrflUet?ul{?n?1u:ounmo{rytu?t6uvrr.rlrjd'ufi'ofifi iu:o.r'ir...os',lilfinili.l
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