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nlufiruoh niontxdvn2n1unr:r6un rr nnon0u nr: fuf{oXari rrar:toluuriI

rioufiu:narnnao{d2u roo fl dufludauuursfifiHalttrinrioufiurfiuvrrq{rurriortfiualu

nalnflao{d?u lo0fl

dau,rqdiufl udurdr{i6'udornr:fi ocii'urior nr: ritniudl?d'rtuauRrufilrrsto
e r ; h r . , j ,-ate v . r j

tolrinriolrfruerrr'lmusiourdlriorrfiuannrnnao{d2u loo fl filutnarln:ilrrnr: fr

rfioafillnr:Irruonil:cmrYufruf irrinrioufiurmrlvrurnoldiudouaritrar:lrnfiourfiulln
ier,i
rfrurfruurri{iloufiu2nalnnao{d2u loo fl frurinaqm:il:rnr: ,*ril.6'ud',u1nfim1unr:

airmrrufirnoloe{orinrisqfiurtfifrnfiulnrfiunmurfriurcirrioqfiurnnlnnao{d?u t00 fl
ttl.

dlriu nr:ifiunirfiffii'u 6rldrdonrirnr:if,o rfiohln:run'ruq6n::utorfnrioqrfiur iltilu
J'

fiafimlrfirnolol#uririnrioufiu:fiuuioufiurlunaranno{d?u toofl Inunr:ii'unfifi

arur:of r1ill{rfluuu:nrrlunr:Jiu6'rto.r{rl:vnounr: uilrurruCrunr:riuo,fir.
o o r q99 s a o . j 4 j I
0{il ?ndrlfl : u: 1n1: ll,l r{1nuilqnn: : ilu0{u nilo{rllu? rTr0m 03noilcluo{n21In0{n1:xo{

rinrioufiualdodxqndo{uaur?unreu {i6'ufinrrunrnrirdr{olafildnsrflurJ:slwrfsis
orr{n:uiorriruuumrrdtunt:rio.rrfiurlunr:f rhjl#r{nrurniorjiurJ:wrrdrun',tiiua'tt

I E u onil : c n dl r{u f n n o n t u n 1 : ui n r : dr u d u 1 hlfi rl : ; fi vr r' n rnO r du

t.z inqrJrvfl{eflunr:ift,

Aavgiequ.riurirj
1.2.1 l1[o10u,i,o{alnu?nun1:rilnrufl1?d1:n1:7to{lfiu?rJo{rinyto{rytu?fl1? tYruYrul

io
rfi u:lunarnnao{d?u loofl

io-d.lv,jh..ri
t.z.z rnoTilunrrufr wo1ttorfnrioqfi urmr lnunoIlil a{morryiurnnmnno{d?u

too fl i'rr{narlvr:il : rnr:
i rd a q n A 9 a c o rs , i tt.2.3 rfi orJ:- uurfi uuu 0 num fl : 1 {rn ?1un ?rufiryr ohl#rinvi oqrfi 0?s1 2'[mu uau

ovAals,jhrr.i
!1rrunn1u:vnunaruficnolotorfnriorrfiuemr'lvrusiouurilriolrfiuesrnlnnnord?u t0o il

I
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1.3 .UOU[tgt'U O.Qnl5effU

au i q e . . -- --1 t e..t-.;.. t I 'nl:ii'Ur5O{ *n1flilOiud11cl'l:llA3fl?luil-tTlOl0t OtUnmO{tllU?S1? lnUnOtlilA'Q

rioudumalnnno{ril?u too il i'lrninarlm:il:rnr:'ifiutourcnr:tflniuri1?dlttlacnarufil

uslotorrinrioufiurmrlnu eiouurirvioufiuanalnnao,Qctzu loofl iluinaqvr:rl:rnl:
aAo

rirl rn-ou 6u ?lnil TI.f, .25 5 2

r.z.r sirurdour lunr:ii'unird ifrunr:ritniurirrar:.uorrinriocrfiurmrlyrufifi
r . , j q - A ,t 1 j j q -----

nolrila{ylo,qlmu2"t u0nund:'t{R2'rut{ruohh?uririnriorrfiurfiurrfiurlunarnnao{d2u

roofl uacriliuurfiuuilofiufiofimrruftu'rolthiuririnrioufiurfiurrfiualunarnRnslaru

too fl i'rrinaqm:il:rnr: Inuf rrtunnrt:sdunrtufilvrolotolrinriolrfiur

r.z.z duflunr:ii'u lduri nnronno{d?u tooil frluioarlm:il:rnr:

r.23 rJ:snn:'lunr:i6's lduri rinvior,fi urmrlmufi rdumrrru,,fi o.o ulto ao { d2u

toofl i'luinaqm:il:rnr:

t.c il:vlsmffi arodrovnlsiYu

a { q . e I j rr ja r r I d
1.3.1 yr:'tu6{n1:riln:ut 1?fl1:t 0{unm0{lYlu?s1? tYluYlunotlfl4{mo{lYlulna'ln

fl ao{fl2u too fl frlr.rinaqm:il:rnt:

r.g.z m:rudritoi'ufialrlnarlfiruotrh?uririnriorrfiurfirtrdurlusrarnnao{d?u

too fl 6'rr inarlm:il:rnr:

r.r.r {oXa ornnr:ifru atu r: nf r}Jl{lunr:freiru runviliurJlrdru nr:uint: nr:

rioqfiur naoo0unl:rirlrJlfrlun',tdua'tt,vrooraruuuinr:IEunnil:vndrur{ufvrrldru

oer fl 1r n: : u nr: rio udu:h{rn'nrJ : c Iumi0.rdu
i
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nr:rilOiuril?fl lt uU lud{ fl qnfl : : Un1: lnniutl?d1:t,o{ UnUrll: 01nd0 lnu

6ruunnruil:srnildo dolyr:frari ivrq urila'ofiur{ udur{u Curnoflfin flruluusn ltasfio

qnna Inufi ldnrirrdlrdou r lu: ruacrduntoldo

nrrufi uo'lo uurudr nrru{dn uiontufin rfi ulridrtvtfl uvrrlurnuioau dl,fl u
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fl 401nil:3dun1: 0l n?lulro

nrrdoar: uurudr fl : Eu2unt: drumoner: olnr1oou, utl 1{ril ar: ) lrlfrirlnnau dl

({iuar:1 Inudrudocirrt

u r j a ie i
rlnrioufiuz uu'ruo{ qnnnnrnunn rrnour{rrinorr: tossruhJfrl6naorufi udllnu

ortrsfinr:dr.rduotirrfiou t 6u urihiriu go iudaunlludfn:ln uacdruinqrl:va.rddu

fildrdorfl unr:il:vnouorfirnr uiottr: tuld

uncilrioqdsr urruds acnufi fi rinrio.rrfi uafiuvrrr}Jrfi urruud:rfinnaruil:sfiult
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!::lJ$19t YroltrYru?Yl'l{u:3?glfl1cn: f,ldudolu ttncttualytoltviurmrcfrniliflut::u

t i a v I a . j jc 4 4 -rt- -...---C-4-.^or:ilo{rflu?ltr{or{inu rutuo{t n'l:Yt0{tvtu?YtR1u{o{dn11^ttt?na0u llasrillul
r j I 9 4 - ,r s h,c I i e a

riolrfruefurveiolriluqflnnroflrrn{u InuhirilaludRlr'ru?adox niu nfuurn:tt:ur16
v 4-4d--qe-e^--,^-.j I o i , i .---.!.^-.ii:fUlf1ytiflulntqusu l,ttof,{yl0uyt1 tr.tn1:yt0{rytu2uurf,ul41u cu{n1:yro{tYlu?ts{0r{rnul

a.fiaae.ioo
0= r : rJ uu u n'l : yt o rt rYt u ? lu ts rt ?ol u t : : u n 1 : Yl o { tvl u'l tt { u t?fl

naronao{d?u 100fl n utu6{ anrufi riolrfi urtur.l : ; tmfl'lmu fi dnusrsrfl illusu
<a.AAd€arJoorcr, 1s.
lnuiiqnrriu6=oi6iinro{4nucutru0l,ufln1t1udun1ila1fliln1u duvronnuill0u'l{u1?u1u

)
lune fi{n{ fnu r giluuuuirurifi rnurfl u u rlu o6n tu dril o piu na rnna o { d?u l oofl ft o{iu
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f, orfi ul6o 6rrnouxtio 6'lrinaqvr: rJ: rnr:

{anrr{ murudr rJerrur::urrfifirirurrirun::uiGnr:inuronrr^rhihinirrfloulnu

trilutralrlauavnorlurirurrriu uoaflosoad r,lofrrdu rfludu u'ulriurt#lunr:f,nur
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A cr ac, ji euu?no ilqua il0yr{a{1u?oultrnt?to{

lunr:ifru6ot "n1:rilniudrrar:unun?1ufi {ilolororrinriosrfi urme'lmudouil ric
, i at e e t tau llrd L, 6 a

rioufruana'rnnno{d2u tooilfrruind{m:il:1n1:' ffi$'u16'f,nurrlun{r uu?nn mqufi uny

londl: {1uiilufi rEur{o rnru iirdusiotJd
a -i

2. I uu2fi nnqufi rfi urriunr:rilniudrrcr:
aaoad

2.2 lru?R?luflnrnu?nunltvt0{rYru2
aioda

2.3 llu?fiornu?nufl?'llJlr{il0 l0
o- j j I

2.4 fln{'ru20unrnu?iot

2.5 n:ouuurinnr:ifiu

2.6 dux6!runr:ii'u

A .ti L, aa v r
2.1 uu?Roilquarnu?nun1:ruo:ur,1?o1:

nr:f,oar:rfu6'nlddrrfluilofrufidr6'qilof,uudrluf;iortorurlutl usnrru'oornilofru

diifinru{trflusion:tuolitonto{uquri drlduri o1r'r1: dogiordu rnio.rr{lriuuosulinul

I:n ufidrnr:doar:tvhildfinarurfiur{orInun:{fiufl2rurflun:runruto{ uqudluu'oudu
q-irio
il0tod unnl:yl0v r#ldurdliloi'ufintrirrfu tioudolorfion',ra'oarrrflurniolt'ootirl

luriuou urlutidolorfrunr:doar:rflurniorfiorn'olrtu::qierqrJ:velrilunr: rirrfiufirn::u
c i r. - i o e A & ! a rln1 xo{nu llas lTloogt2ununuou 1 lufl{nu n1rd0d1:rilufl'ugrut,o,inl: nanotol

.- - -.at--- 4- ol 4i -9 e Y t ,t o 3n:uu?un1:f,{nu u{fl{RUUn?ludnucuuci,ouuln rrayil:unoudrunutruruulntulrillnnr:
i <ia oo ! , Mdoar:ilE.riin2lutilfrqurniurvir riu r{rfiur:rcnr:ril6uuuiln{1fl:u!fi0 qnarunr:u uas

drnuoyfrurd.rneruadududou u6onruduausir "l 0u010riolfirfinnarrulrir{rlruas'hi

urilouriautf, ntordrnu d'rriu 6rdororfiunr: docr:rfl urnf orfi our'oud'hilnrrr 6rnrirr

rj r r a r : 6r rfl u il o i'u d r Aqii ldrt : v n o u n 1 r dn fi u 1 o 1 u fi r n : : x ei ; 1 x o {u qu d
e.i$i'

R?1x60{n1:ri1?d1:0utfr'utrnfiurfiorlnnnriudornr:{oXalunr:6'nfrulo uishiuilhlu
ioiJ!,ecitiollntiorrfir uonnrnfu{raar:fruflufrrfirirl#{rflniufinrufruariu arrrr:nrJiudat#

rdrfiuaorunr:nfrorlnnihuiulddiiodu d'sfimiad rn dvrfiu (charles k. Atkin, 1973:208)



ldnrirrdr tlooufi,fl.irrirrar:urn tioufi4nrnfirlna finrrufnlur{rloluanrnurndor
4oueJ.i

luovdlunuriu ariufrurrqnr:oindrqnnafi rilniuri r26rt:#ou
r h d r ru r t I

otitl 'l:6nrx qnna0ulriiurirrar:4notir.rfiriruurcjnuri.ruun uei0yla'oniuf
d , io . < | s / | u J '

rfiururrdrufiandrirJ:clutfeionu d.rriu rirrar:fiudrluadrur{rurlrJfr,rqnflo01n
t-

riolrtt drr l riu rinovgnrinra'onnaonr?ar drrar:fiilraulo firJ:slumiuaul?rurydunrx

nrrufinfintor{iuar: oyrfl urirrar:fi riol#rfinnrru rirrf rlrn'rrdua',,

n r : l 6 o n d r r ri r r a r : t o r q n n o r fl u a-.r fi o i u r u 6 r r q n' n : :, n',, d u a', : t o l u ri n ;
qnnadm2ttlrnniNfiunt{dnlildtuqnnauioanrnininurfiaraciont:rilniu rirrar: Inu
ae
fi nr suru nrrrao na: : (Selective Process) fi un nsirI fiu

Icrm{ fi rrnarJrrjof 1rhpp"., J.T., 1960: l9-25) ldniirrl{'il nryu?unr:tfioniu

ri re a t r nioriln furi r ra t : rilE uurafi o u rni o r n : or ri r r a r: lu n r : fu it orr q u d d.r

il : v n o u de u n,, n *, n, u r l rfu n r u ei r 6'u 6',r ri o 1 rJ d
44!t'

t. nr:ta-ontilfliu (Selective Exposure) riluduu:nlunr:rfionriourlnr:dodlrqRRo0s
a a1 o I . --.-- --- .---r -.- io- ty i/ . . 4 ! s a 6 Jlaontiln:udollaurl12dlt 0lRllllo{d1rfin0g62un'uuaruunril rdunr:ra-ondouri.rf,oillr{

nriulnqliuruf,l ta'ontilningn:rorurduraorfiteaorfird{nrun?lxdulouayR:rrdornr:

Iotnu 6ndlrinusuovarruirurq;'lunr:iufiirrar:rooor,:rri,ficir{fiu urInuofndnv

fl .ru r n n d r d ru 6 r s roufl .rivr g q lvr : frariu r n n dr d r u n ri.r do rfl u du

z. ntrra'onl#nrtuaulo (Selective Attention) {rilniurir:ar:fiuurhlufioyra'onaulo
rirrornuucir'lnuucirufi.r Iourinrdonnrunarufinrfiu nrruauhro{nu rnaoafuarlu
s Aa ia r d j j is, ! d d .'^ )
riau n 6 16 t fi fi o {u a ; u 6 n rd u r fr r fi hi a o n n do r fiu n l u in r r u r{r h u io fr'au n 6r6u fi fi o qi

udr rfi ohihirfinntrvn r.rinltd hiau qariofi nrru ldau rulr dFun dr a :uhiaonndor

nrldrunrrtr{r'lt (Cognitive Dissonance)

3. nt:to'oniufrra;6nrru uuto (Selective Perception and Inrerpretation) r$oqnnaritniu

{oryadrrar:udr fihi'irtriufdrra'trdonu.o',uronur:uoltor {rirar:rerotilrn:rrnur:'r
r7nrdoniuiuavdnluuuludrrlnnsir.rfiulrJnrr nllauh riaun6 il:saunr:oi olu,du
nrrudolnr: fl?luntnrtil ur.rn.rlo anrrvmrr:'1{nlu rioanr:snxor:uofunyinlo ortfu

tuciasRuoro6n:rutortrsdtrat:fiaonndorfiudnusrsdruqnnad.rndl? uon0lnonirhi
t

dr:atruurfrugndnn"rtJfrifinr:u'nru'ourirrar:h?fifia yrr.rrflufiriruolotoursiacqnna
I
N?U
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4. nl:ra"onon61 (Selective Retention) {nnn0vt6ontnitrjraar:lurirufin:Ifiunrril

aulo nrrudornr: firrun6 {a.,r ro{nuror uasfnocdililioldrirlrj druvrseeiolurirufi

nulo{lridulo lrirfiudru uioriorfidnufirdrufiunaru6at,o{nuto{t drrar:finut:rm'on
,t9

mir't{riu fnfiru"ourfirsd:utiuairmioariuaqunaruff,nfinin risuno'ritu'uu mionrru

6otoureinrnufifiu4,6rhifinrrrrlunrf,nrou8rdu,,u, ril6uuurJasr',ndu rfiorirlrJldrflu

rJ:vlwrilulonradolrJ riruudrororirhJl#ru'orfinnrrufdndouduravld{dfirt#hiautu

"Jl0.uu
o e q - jao o r a 6r e , I ----!y^.^adrriuilt,[ulluomtfl o0ron1:laonrun:urr1?d't:x0rtuRnnuu nonn uum ttas tu

Ja h, . Aot - jaao r A aa e . --rilr-{:uri 6 lruu 16na12o{lj00umuotilanon1:laontilntut12d1:totlURRa l2a{u

t. nludornlt (Need) it o 6'uii drfiq,fi qnilo i'un drlun: vu ru nr: tf, ont oluqudn'o
,t y , tl- 9_ --- 

t
Rt1u6o{n1: R:ru6ornr:rlnotixrourrlu6rirnrrudocnr:n1{nluuaslofilnarldolnr:

v9-lrdv!4a
:uo.uq{tlarfl ?1u6o{n1: rr6u61 uounJun2nlilunfl 'l: lci0nxo{l: 1 l: 1ra0nn0uduo{R?'lll

dornr:tolr:r rfioh?ld{rrar:fido{n1: rvrjoudnr:dfiuu rf,onr:uoriuludrnu tfioReru

floh "rnq

z. riaun6ua;riruul (Attitude and vatues) fraun6 6onrrurouuacfilolfiut6ul

edisposition) siorio rs{r I 1 riru ri rfi uu 6on d'nniu g rufi r: rdn6o rfl u

nrrridnfidrr:rn'l:osriruiohin'r:rirovl:lunr:finludur{ufriu fiunerdou,,urordo
o a r a da a , i . a qYi a . A
fiftuflnttneflluulJUoYttilooul{u{non1:raon t.i, dou2nsu n1:r00n112d1: n'l:taon
aAc
nR?1UilU1UltnUn1: lA 0n0n 01

l. rflrruru (Goal) uqutirlnnufirflrnuru ur1udr1nnurirmunrihuurulunr:rirruuf,icl
to i a tv v . rr a , i " t ! 4
ri{lur5oro1Til nltrt,ldxlnu n1:flnnou llJltlUlux0{n0n::u a1{ 1 Yrr:lnlrunt,uutlu
6 a . a ayi a r d d a -g, -i-
6mfiranon1:r3ion t.[,dou2anu n1:laofil,l2cI1t n1:rnonnn?'llJ14u'lu rrncnl:laon0001lilo

'lctuo'iril1rilluflo{nu

4. R?'rlrd1u1:o (Capability) R?1ud'lu'l:o,,ou,rr,dorfiutiolln,ioonrol:errio
y da 6 . tl i d s . a d 4

R21lJd1lJ1:OnlURlUlU 0llDilAnOr:1 lUnl:Yl0UrAOn:Ufl1?d1: rAOnnRl'lul'lUlU ltA&lA0n

a i . lr
rnuru ol.r 1r, olr rauu 1{

s. nr:ldrj:clulf (udtity) nriralnufrrlJudr r:rovtt?n'rrilduhuaul{nluvrururu

lunr: drsr{r1r uas tnf rdraar:fi r, 1dlil1: orir}Jl#rj: vlwrild
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O.6nr1unr:dua',, (Communication Style) nr:rflu{iuU',rnuu,r',rfudrur'rdq duo{fiu

6atlunr:fiod1:,uo{l:1 6o nlurouuSolritsuflourlil:vrnYr dlrfuurlnutltouf,livrq
Q o J t vA a J

ulltnufloilqlvr:t{flil uf ifl usouolul4utr{orlilfl {a"l

xt) dnlltlrfidnr',rdl corufr qnna,,ur,.u,du{luaorunr:sf nr:

dua.,, firrirl r ,uririifiAnivraeisnr:ra^ontol{iuar: nr:inu6uo{dru fi6vrGr^ran:leio

nr:ro'onl{douasdraar: nr:rdon6n?lill.ruluuavt6ontnir{rrar: nr:d,:rdolqnuo'r'ir

rfluotiml: nr:fir:t6n'i,orotruu,,:rodml: r:rrf,odtnuSunrauilorl:trnt:r ttavnl:fi

findrau6u6ndrr: roqilu anrunr: slovl: drurrcifi 6vrr'r'radonr: t6ontslt: r

8. rl:caunr:oila;u'riu (Experience and Habit) lugruvtol{iuar: {iuar:ueiavnu

r{nurfidunr:fuar:durflunaurornil:vrrunr:sIlunt:iurirr d1:xo{t:1 t:rr{otur

o.lrrurdutu'alntfinrdo ,,rn',ril:srnvrlnrjrr,or,ndo 6"rriur:r6lr6on1{doru'nlnsu'n

udl auloGorlndoruurr 6nmuurruotimlnotil,ndo ua;rf,onta{rrSollnrisludl riru

tinldou fiainni (2531: 23-26\finerurfiudr iloi'udrirlt?qnnafinr: rilniuriraar:firrnnsitl

vA
nuRo

t. i6i'udruqninnrruarinimur rituqnna iuuafindrnut:rttcia;nuinaru rrnneill

rn n u d:qn n a o d r s u r nlu dru ln : l a fl r w uinivr u r riru qn n o d l,fl , n n 6u ru' o l u l 0 1 n

frnuorsnr:ou:rdusqfiunnsirrfiu nr:rir:rf,inluenrn trrafloufirrnnsirllriruu'oufiu dl

duan:sytudc:s6'u afiiltgop nlufin riaunfi naoo0un:uu?unl:t o{nr:iu{ nr:111t

z. i6 fiudr u an ru n a ru du fr'u f,vr r r dc a u ru' o l t r n R u t: rrin t s6n fi n fiu n { u dl n u fi n u

dlfino{rflun{udrl6l (Reference Group) tunr:finfiulofitvrranloondsuqfin::utsr 1 fi

nr1 riudo rjnosndounrlnriuluu.inrrl6n risunG unvuq6n::urtr'st#tflufiuoufuts't

nril
g. ihi'udruanrnurndouuon:yuun',, dual: rf,odrdnuuseirl f ldrtri tns orf,n

t.

:s6'unr:f,nur :ruld rirlrtrfinnarundrundltolnr:tflniu,r'ur',ruonr:d^oe r: :audlnr:

no u eu o.rei odou r6'l n ri rrlrirm nsi r l frudeu
t

,uno1nd iaruoi 1r:lrl (wilbur schramm, t97 3 :tlr-t2zl frlldiil#rfi udl
t

o r riil : c n o u 6, r d fi 6, t' t n ei o n r : tfi o n iu d r r a t :'u o I q n n a dl fr

r. il:veunr:oi dtrfluilnt'udtrti{iudrar:ua'lqilrrirrer:fi unnsirlfi'u
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z. nr:il:clu'uemril:slumfiroldrrar: fi{iua',r,,or,nl,ntonoUGIuo'l lnrl:valri
,J.r.uo{nuou1{tiluloul{14

r. n n'u dr fi un n ei r r riu ri rt fiq n n a i n rrl aul n m n'd 1 r fiu

c. nr:f,nullauflnrilu?ndourirl#fi n2lutlnngillluuqfin: :lnr:t6on iuar:

5. n 21ud'lur: olu nr: iu ar: dl,fi uafiuanrndrlnruuas6nlodri',1t{ nq6n: : unr:

rilniuar:usrnsirlfiu

o. qn 6 n n rt ri rtrlfi n a oi o n r : ril 6 uu urJ a l rTau nfi n r : h?urir rl t ua E n q6n : : u t o l
,tv
9r:lJfl1t
I

z. or:rof dRllrynlol:uoiror{iuar: tcfi rl#rdrloaluurluto{ rirrar: uiooro

rilu qrla: : ndoalurdrl0R2'lul4 ltlulloui rrar: ld

s. fiaun6 ovrfl u6'rdruunrirfi tolnr: iurtarnouauoleiofi lrlr u6o draal: fi ld

ru Gurfiu n r : ritn iu ri rr n',r rf,

inruof mr:uri (Wilbur Scharm,) ndradludnnr:rirlrjtolnr:t6onnrruc?rdq
, , J .o

t,o{r,1?d1:mtuognunr:1{nrrrunururur?oufi{n (Least effect) ttasnnfiocld(Promise of

reward) dro{lupJtolqn: nr:tdoniudrrer:dld

a,
AEIV
flrtftouttllunRlot{?{

dlvl
nl:loon:u1l?dli =

ay qy
R?llr rtululunno{lu

olnurrdrufi uld'ir nut: rfi uuehiufi tcritniurirrar:fi l{nrruuururufiou rriua,

ri r aar : si r 1 d o qll n dd'r d lu 1 : o rfi o niu ld.i r uua c fi a r : s il : ; Iurric{ onu to l lu n r : 6 s n riu
a i a | | ll

o'r0u fl 1rilqou 1 on rriu il:v aunr:$ieirrriu R21lJd'ur1:olunt: il:cruu ar: srl: vlumitol

drrar: naon 0udRrrvmmdlnuunvinlttolttsiasnudau
t

dru iunrrururuuo{n1: lfl niudrrar:riu ucmril?a runtnof (samuel L. Becker,

rgzz) ldl#n?ruuutu{ornr:riloiurirrar:Inuiruunnluurl6n::unr:tflaiudrrar: 6o

e ._ . . 4 _i - l-- ^ A^
l. fl1rrtd1{Ur.[OXa (lnformation Seeking) nA1?n'0 UflnA7ltUlld2{14'l r,o{AtU0

eiornr:lrflfi n?lundlunf,rfiuunnnduludolln6uordo uio6olfre r lrj
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z. nr:rflniur7ola (Information Receptiviry) ndrlR'o qnnaovrilniu rimar:rnoonrru
Y A c J . ao t .
{oqofinuro{dul0 o01ng culo rrni{oXarirrar:firfiur{o.rfiunurorfiwlrtnrurorloki

tirurioqrio flufluu'rau

r. nt:rilniuil:caunr:0i (Experience Receptivity) ncir16o qnnnfiovrilniudrrer:
ur : rs do r n r : n : ; ri r fi r 1 n fi .r r,r dr m i o rni o ri o u n a r u o r : u oI

d r n iu rr q n a lu n r : fi u q u dra' o n a u 1 o r io r{.t 1 o f, d.,, a r : o d r r 1 : r r n d o ln riu fi
-!r-i----- ' 4e- --- -d I - - !
u nar1n1: il aumluyurR2luliiu donn6ol ri'ud".rfr

h,h drYu (Friedson) llari (nircy) uacyl a rrraofuuu (Ftowerman, l 95 l ) fi n rrufi u
rtuetdurfiudt u:lg11ofido.rnr:rflufiuouiuroraurf;n nruludrnuosrfluf,rfirirurirrun
nrrueulotitaiudoornf,sdr.r 1 firfionouauornrrudo{nr:xo{nu dril:rnnnr:oidu,of
du (Merton) l:ri (wrighO tlas?lulod (waples) riun'ir ..rqn'n::u1un1lld2{nrrrir:ar:-
o6r!-rinimnr:turirfiiinarurfiun:lfiudr {iudrzar:ryrn'oniudrrar:rrndolnrfudourflulrJ
nluuvlullltlasdoluR1t mrldlnutol{iucrr:firSiorirlrJrflufr{olun'rrarrr1dloyrirli

{iuar: fdndrnurfl ucieund.rtorrYrnu

lu 6olt olinqrl: v e.rrillornr: 16oniurirrcr: rionr: uilnari recr: rorfifir
I J< dhd^ - '

at:riu q:nlf larucradu: fildiruuninqrJ:varrilrornr:rf,onrilniudraer:1i c il:;nr:
A
n0

t. ruionr:iu{ {cogrition) n'o{iuar:dornr:errdulyrf, (Information) ru'oauolsio
v,

R21X0r O{n1:rtavnrruoutn!

z.,fi on a rril a 1 nil n1u (Diversion) rriu n r : rfl n fu d o rnioua ?{ il 1n 21r rirl o niu rdu
t

dUndu u : rrrirnr: r{nriou

t. ,fiuurroilrclurfilrqdlat (Sociat Utiliry)l.tu1udl nr:do.rnr:cfilnru{urnu
Adt,J-^.-rionr:tiluriruufiltoldlnu rdunr:l#nrurdruarlu rdon6nrduuruil:s6ruion6nrdul

nu:ou{rl

c. n r : n n s rYl n u (withdrawat) rfl u n r : ril n iu do r io r{r r r d o rfi o n 6 n 16 u w r u il : s 6 r
..{. a i IrtoilantoulRu:gu{t.t

rrfin nord uac lunrnof (uccomus and Becker, 1979: sl-52) ldl#uua6n.ir
InurirtJqnnattsiacnufinrrrilaiudr:ar: uionr:rilniudo ,fiur,urarornarudornr: q

J:vnr:60
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r. ryiol#Guu{riurtiu ruqnr:01(surveillance) qnnaarulto6anluflarurna'oulur
v J r e c. e !- e-q Y -'4 A- -1 -Y--- -

Iraud{rmnr?rqnmoieil.r 1 ,oun2e 1nn1:rilniu{'l2d1t lillfiautilut4riutuqnr:ot ?ludxu

z. rn'onr:dnfiult (n""ision) nr:rilniudrear:rirh?rlnnndlx1:orilr'lunn?lutfiu
r a to - i s. q ' 'i-^f^-

xo{nugiodnl2s il5oluqn1r0[ei1.r cl toufr? rfiont:dofrultlnutnurcluriolfirfiurdol

f,inrj:v{riu

t. rulo q n q u f, u yr u 1 (Discussion) q n fl a d lx r : o ri r {o X a ri r a a r : fi ldiu lrJ 1#1u n r :
v tA tv

ilnflUnilflou tnatr

l. rfionr:fidaudu (participation) rfioiuilravficiru:'rulurrqnr:olnerurflulrJcirl
io J. - e

1 ilrnnt,u tud{aurou 1 n2

odx 1: fi nrrufidrqnna rvfi nqnn: : unr:ritniurirrar:fi unneimfiu fi inqrl:valri

lunr:rilniudrrar:fiunndr.rriu unsfinrudo{n1rlun1:rilniurireat:firmncirlfiurfu uei

InurirlrJudrqnna orfi rnr: ritniurirrf, 1t oli I dnusrs fi o

I . n 1 : lit n iu ri r r ar : n r n a'u u. u n, In u {iu a r : fi n e ru n rn u ir o r n d su r a ru d1 n 1 r

uilnnrirra'l:e lneorl?nrursd2unoucruo{Rrrudocnr:xo{lx1ld drt;rirl#tfinnr:

nl6uuurJarriaunErionJf,uudnusrvu^rYu ul6uuuq6n::uul,rodrlldlnunr:16onlilnn
j I t .v I a q, ye . r

froraoruriurviuoqifiu R?1u6o{n1: riou:rnllwor{iual:ro{ rflrlsqonaueiovnudou

fi inorj: varr{uasnrtufrclotunr:lSrJ:v Iwrlunnsit 6'utJ
q s i i s i 4 u 9ic r

2. n1:liln: uur?d'r: 0 lnfl oqnna lnudoqnna u u'ruo{ er?qnnardmu11l?dlt 01n

nanrdllrJfri6nqnnnndl Inoorfiunr:n'nsio:yn'irlqnna (Interpersonal Communication)

iiovfirJfrfiiurldnou:su'ir.rriuI:rtofaunvltlntno{ (Rogers and shoemaker, l97l) nrirrdr

lun:fifidornr:h?qnnalnfinnr:uouiuar:riunr:finvl{nlra'u a',rrrudmqnnn Inul#

f,orlnnarflu{rnuunddl?flr: flutlooud.sirJ:slumfotirrurnlun:6fi{rirar:ui*rnl#

fiilar:fi nrrurdrlon:cdrrfinrtuuns6'nfiulofuar:'ldotirrriuhd.d, d,n',rdun',,tr-v

:;u'irrqnaaiiaur: ouriroonrfl u z il:srnvr 6'rfi

z.t nr:n'oriolnun:r (Direct contact) rflunr:moun:'drrerrruioeirrnarurdrlorio

fn nr Ifiirir:tr fiurJ : vtu Inun: r
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at*a
2.2 n1:hndolnunriu (Group contact of Community Public) InunriunvfiEmGnado

qnfloGi?u:ru druh{nlrduairru{qaanu::qrflrurruld ru:rrrfionrirfinluaultrillrl

lufi anmtn qnnn drulu {lunrirfi osfi naruauloluvnrrfudru

au,iasiaaiioJt4
3. n1:lilaiur,l?dltolnciolnillvnn lnuciotsTllen0 ilr1uo{ flomQnflantult1 lnuu

! i d r - .Aun
ffiourar:;frrsillult1uo{uauiiln{?rurutrdnogifi{iuar:rout; nrix (il:us dncl2fiu 2s32:

gs dmdrlu rnfifi 1mri6n:,zsco,l3s) d'aotimtoc 6isrnilrcfiouiu ladl: uriufru lrJarnof

lurJia qiu'o fim::anr: rfludu 6'rrfu nr:rilniud',.4lro'tndo,nnrrfitd{iuar:o;ldiu
9raf,r{oladrrar:rionaru$surs6ollaGolufr cotit{ tafl lutus 0{

ornuurRrru6nr6uadunr:rilniuri,.n,rd or,fiulddrdrrar:riluitoi'oetrfiq lunr:
orvQi:riru'til:snoun'l:nndu I0r,o{qnna urqnnnrfianrruhiurilt16urfiu6ollnrioIudor'tn

rrndoln lri'iro;rfl u dorrnru doqoou niodornurcfi t ugid{dqnnatvrirnr:titnfu

{rrar:ronrsrio$nutrinluauh,rirtfu rfioromdrrar:1uilo1riufiurnffiundrfi {iuar:
nviul{riruunldfuirl#rfinnrvurunr:r6oniuni'nal:d, otim'l:finrrqnna rtda;nufitv

I

firnorq{lunr:rdoniudrear:dunnsircfiunrudnuorrriauqnflo, dR'n'ru2ndolludlnuriu "t

rua;ierqrl:varririonludornr:finsrflaiuriraar:toursiarr,pooud,,oneirl 6'utiourfirhifi
Aas,iccU gg

ilqnn: trn1rtiln:ux1?d1: mttnnnl,inu loo?u

(dur, http://www.thaihed.com/htmUshow.php?SlD=136)

rrirlnr;nnndou dornr:rflniudreulrrlndr,rirrfu Inuhi6rfin'irtsfirnr:tilniu ritratr
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2.2 uu?oaruhsrr6saffunr:viosrfi ua

Jtj
oldn: nr : ri o flfr u ar ol au il : ctrnn' (world rourism organizarion) ldh?n lulrr ru

-i--^---^^^_^-,_- j _ -o, lyr , j alnu2riunl:vlo{lYtu2tlnufi rtlunl5i1 nrtfi o{rfr u? ?tutu6{n1:r6umm Inu: suymr{u1nndl g0

fi I n ru n : o r n #t u rni o r{n ri o u u ti o u 1 o r i o rujo n a 1 u dU n du r u 6u rdu r i o rfi o r r n m u {
r{rdr *riolrfi ua' riufi lf;fiulrndulufl n.a.zazs unslui, fl .fl .2480 nnrr ig uunE ld

fior:urRarunututolritdrrioufiul" 'irfiarruuururfiufiulni rraelna eiorrlufl n.a.

2qgz rldtl, n r r, fi ,, : r til ru#il : sr{u fldrj : y m ru d lir -rifl u 1 0 :,, llju u rlfl rfi rlfi
R2llll'tu'lutolr{rdr *rioltdur- riufinrtuuurunixurnri, (nrrrr..rnr:riolrfiulunrfiwr,

2547 :2-3) il:srnmrolnr:riolrfiur fi 5 il:srnm R'o

t ) n r : ri o.r rfi u rrju rm^l

z) nr:rio.rrfi ul6cigru r: :u
g) nr: ri or rfi urrf, lu'rra

a) nr: rio lrfi uarilu ror'rd

s) nr:rioqfiurrf;liflnr:

rSou hl u n ? lu l,r u l ut o s nr : ri o *do.l d r*u n ldrfl u 3 rJ : c n r : Ar d6 o

t ) rfl u n r : 16r r', o o', nd u { o rfrurJ n6hJ fr.r fi 6u rfl u n.r, fi, o,,,
2) rfl u nr: rrr'u mrldrun arr afn:10

I ) rfl u n r : rn'u n r r dr u 5n q rJ : v e.r riln r fi Ii' uci 1 il 1 d rui o il : c n o u o r f; vr rn i o
ur:ruld
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z.z.r oldrl:coou'uo{nrrrioqdtlr

olr{rj r y n ou u f,nt sl nr r ri o qfi ur lduri rinri oqfi u r min u r n : n r : ri o l rfi ua uav q : fi t

luqnctun::uriolrfiua
I

vld
1. Unno{lng?

rinrioufiur i'nld'irrfluorr{il:cnouda'r6,,Uiiqttornrrriolrfiur nr:fnutrfiorir

nlur{rfurfiurflunqn'nr:unt:rfiummtorfnrioodo. o.,rfiluoltrracdnuo,rdug'lulto{

rinrioqfiur6r,fludriiarfrqodm6llunr:rir{oXadrnrir:ur1#rrsrmunltnl:naln

iloduudnrdurfiufindou,fio, daa:ii nur ldrrri
n ! a 9, --- r J e t j..- -c-.-----

l. t dnuEyfr'ug ruuiod'nuusnrlil: cvrn:atdnixorunno{ltlu? n1[tu no0nellu

dnuoryuolll{f, oltl orin :;dunr:f,nut :v6'u:ru'ld do1un1ilf,rra ,rur6rr{rrin dl
. d u . A € a a ' 

I i i ' e- ''- 
J

rrciasilo,[orud{rHno{ilqnnr:unr:raunl{unsn1:taonttrrilriottfiuafittnnsirlffu eiolrjfi

fnrioltfr uar{l lauaut:orduyrN 16fi lnrudlr{{xtornum'l{lilunou unn:u tlur
. . j o a , j i ^--rtllr-.^^^-I^ q. d

ruytu4nuiln{mo{tylu? uaydlul:ofirfirn::ruriorrfruafr ualflualuldlrnn'ir lutorvfr

rinriolrfiutr{rdrfinrrundordrrloundr rinrdunxurfiurfiouniouifYrritrfiur lauoc
AaAo e 4 . .- i d1 a - v a -,---r-^-i--^-je----fi6fr'durras:oUnoulunt:ra-onrrudrytoltfiuatiluttflu rtntriontlila{mo{tnu?YluR?1u

9t

ilaoafiuuasarur:orduvrrqldasnrn 6'rriuuu rirrioqfi urlnfifi 6ruaurinrio.rrfi orufi lurno

iliofidn:rnr:rfiulnfrql fitiouldiunrndnuailuvrmdouirrfluumrilrio.rrfiurfrrJaoofiu
ia' t e 4 a o r:tfiunxld1.1.2 Olrl qnnafintxolgunnn'l{nun0sun?1ud1lJlro lun'

I

runndmfiu d'rriolrjfi 6o

r) nduiurdn rixorqdtn'jr ts il rflun{ufilriarur:orfiuvrxld

nrudrfil urnrfiumnviocrfiuafnnvurfiuviouri riol:rriuu uioaorrjufii'oou:uoirll

z) ndulu{u derorg ts - 24fl rfluiufirirfrrf,nurogi uiorfirtu
A4oh.avJq6

nl:f,nu'r 0.iu{ ruurluvrir,.rtjlunr:rou mrsdaunuto,i rieulunjrint6umrlurfiuYiorril nio
+ d A - j- r 4 a v .1 lq v lv I

I: lrE uu uSoao rtiufr i'aou:usirll uSotdunllu1{norAuoqnun : oUn: ?qUou nn'lU

In:rnr:uanuJduuvrrrnr: f,nureirll lunrrnl:naln riln{ufurdnrrarn{liuiurflun{n

1.1.1 1ilfl lrrurirtJ rinriolrfiurnutflun{ufifi nr:rdumrlurnndr

-i,,narnrtnunrilmuld{rdit uf irrsfi.rrflun{rufinrnuir:roldmrlnr:vio.ttfiurldfioufisrru
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ruriurndrrinrioufiurnrird,fi.o.lrrJ:sriuloluuudrrioufiurrfioiurdnudr rrnrtrfiorr

nd'uurtEouuurirrioltfruaEnnit uavi;nalurflun{urinriolrfiuefrnunrnluourRn frlos

aft r : ruldn r r n r : ri o ufi urldr r n n drm'u

rl ncluiurirnusroudu drrorq 2s - 34fl rflun{uf,nunrulunr:

l#riruriuld'gr rn:rvi:ruldrflutornurourda dnuorsfion::lfirf,on6fr.rarur:orirld
l949S!e..rod4ardila1nila1u lil:luqflR1Tll0o01u2u lnufl2u ll{oJilu?1nQxluu0yIn1ilnum1{yto{rytu2

r I uA
xlnn21nqu2uou1

ny nduiurir{'ruerouoar$nvnouilaru dtorq 3s - 44fl ua; es -
sc fl rfl unrirfi fi nr:rfiunxdoudl{q{ nlunr:srrhfi nrr{1u ;ildfufirrurr,ndu
, o a a a j, y & j

ur unounuul'tu3111{n1t l{u uasn't: l{ullR0uit1{uuft,rtl162

s) nduiarnilsor rir.rorq; ss fldulrJ rflunrilfifio.lr6lrnl,
-i^--^^ i- -- -r-t{-r- - i ae y . e . , - j
tdunnanar u"ioltrnqtnrnhir6oriruru usiosfriufiniouuruiundrnrluiudu1 ru:rvlil
Aiyva9
lJRlrsnl:{lUn0CnO{: Ufl nToUtla2

- .r , ia a yA ir.r.g orfin ndrfiiinr:doufirfrnr:lrufiunncir{fiu fiIonrelunr:r6u mmi

tun n ci rl riu I n o n { u n u fi ri m t u lu o rin : r du g r o ; fi I o n r ardu yr r.r ldu r n n d r n rj u 6u l
tn:rvfi4uvtindlrnnir uunolndo,:cr#1finr:uu fifirirufirirnunb?doufiuvrrrlrJn'neio

lruriounfirriufiu Inurnnrv{iiogilun{u:r6'u{uiur: nrlurinininrnnrs frauyruuu

l.l.l tvfiunt:Einur rflu6'aurj:fiaonndorfiuorinunc:ruld lrruriru

lu qj q n n n d i : c du n r : f, n u r q r fi rin n v fi o r Sr u n s : r u 1 6'fi 6 ri u n hlrn'u m r.r l dri o u n d r n { u ii
finr:finurcirndr uonornd:r6'unr:f,nurfiuflu;'ldlfi,riudrqornmrtorrinrioufiur dru

--.--3-^--^i,_^ry^=ie^ a dw q yAo 6 adaa ja J afluun!1uYl?'lrcmxnl:f,nu1q{nun$uliJu{7run:rurlnunvldts1nfr6 illosltanl00nn{

riaun6ua;nqer'n::uriorfiuafid rriu fiuurfinrfiurfiunr:oqfndfnurfiurrndou finrru

r{rlolu drnuuacifl ur: : udunnsir.r rfl udu

r. r.s : y fru : ruld rfl u fird rdri 16'o; fi .r n rru dlu 1 : olu n r : r6un rr r o {qnn n

^^.-^{- -----ie --hy-.--!- 4s -q ' vh r ! r inriren'o qnnnfi fi : ruldg.rtioufi Ionrdlunrl6umrrrioufi urlfi '[nnuacilounfrn'irqnnnvr

fi:ruldrirn'ir InurI'r'lillumtnr:nnrn uriqn{u:ruldoonrflu I nriu 6o nriu:ruldq.r

uion{ru:;duuu n{u: ruldrJrunamuion{u:vdunax uavn{l: rulddrniorsdurix

d.r ri r l : r u'ldfi t s ri r n u n : r du g r u rfu du o qi fru an ru ra: u g fi o u a s : v du ri rn : o r f; u r o u rsi n ;
il:crma
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r.1.6 sorunlfl flil: fl ntiunu I anfi I onralu nr: riu yrrr ldri ounfiuavrin

ldurrurundrn{ufiucicrruudr ,rtuoo',n.(',lr:ndnsuhldlaudrr{rua;hiin'r:um1{
-i9e.ar.a.yday,Iaantouflt?Yrouno{8trn u1n lut0rrmnEu?ru0r{{1urr6?n010i;lnunl{lioua{ $nllJ0rn1:rau

yrmfirinnvlilrflun:ounir (n:dfifiqn:) riolrJrflu{ (n:fif,ihifir1n:) dufirh?rfionrju
v . te a I

nnlaflrounr2 ltarnQUQ8uu{uxu

r.r.z 6urtrrin qnnafioqiluantufififianllyu2ndouuov4fiornrafi
. o 4t a y a r i i I e I . i .

lunndl{tfr'u frdoriineru6oqnr:uavrdonuurirrio{lfru2unndrlfiu rriu nriufiorfruogilu
J jio d o dr - a r r. ' ' . , . 'fiufifiiiornmfiuiln fitioufiurrGuvrmlilftuuricrioufiuefifiornraou{un'ir lurorvfinriu

dorfiuogilu+irddiu',ntafou firintsuae{uluxGi{riu.r,iiuedidrfiunneirrlilrrnfinu

rl: u auo{ rdu trrns iunnfi uurfiuyrl{xlduuounv iu oon rflou rqinru r : : ufi unnsirl

rfludu

1.2 n'r:n:vcrudrtsrfnvioufi ur f,nuriliuurfiuu'ldrrna666rueurinrioqfi urfi fi

nlrn'uyn{r{rlrJluuiarfifiriu.diua Inufiu:onq'irfinr:rfiunrudrlrJfiraorudlnrlm
avv,jq.,jAhriclua
unlt n: c lnn 2,uo{unil o{u1lu2 luulnufl a{m oilmu2?t5o lu rfi oil,l1lrarauHu6luxo

9t',.

a21rdlx1tolunr::oriuuoluciavfiufi Inurnursf,ufiriolrfiurmf,n unrnlr2l{ulflufi0u
v.j,,t

n : v 0 1 uti n fi o.r rfr u r o o n hl frln'u fi ri o ufi u t du 1 fi fi frn u n ru : o { n { r 1

A . v r j 4 j j 4 j o y
1.3 n0n::ugrlrldlt,o{unm0{rYlu2 lilud{riR?rflnurtn-oilru12'l{ilrflun1:d51{ltag

riruurfi on: : uyioqfi ualdeonn dor riun rrudornr: rorfnri oufi ur
, j q , r a c v r j jo

1.4 qqnlado{tfi u2 luuciasdalrnou'f, rueufnrioufru?fr rdunl{rdrlrJfrururil
, i a 9 . n t .v q o 'rioltfrurlulflliouunnsiufiu fiuoqifruanrnqiornraluuurilriolrfiueuas6ufio{tol

.Uv.Aov9.s.ir,fnriortfror :?uyr'rt:uucl2nliuilqar{ndouto.rrinrio.rrfiuadru urnriallaurarilrio.rrfiurfi
F- -j s a e . u v , j a v

f,n1u8uo1n1f,7rn'lu1vnunlilnum1{ llavn:{nux2tt2ul.trJau12lo{unyto{tItu2 flton:{flu
jrcjj,e.

dnlilo1nlflfirarirulu6ufioqitorrinrioufiua rinfiararirl#firinriolrfiul6ummt{rlrJfr.r
tlaaa9C

llua{mo{rYtu2uu 01u2uu1n
a,i

n1rf,nu1qen1nn0flYru2 d r x 1 : o f, n u r 1 do r n a 6 n' 6 r u r u rin ri o I rii u r fi rn'u yt 1 { t{l
uurilrio.rrfiu?luuciactn'ou delt6oufifirinrioufiul{rurlrn riun'ir dxonrioilfiu2

(seasonal season) rirurielrfioudfirinrioltfiuariou riundr uonqqilo{rdul (promotionat

.44rrjrra,rrcJAe.a,jia
season) tu{llJux?{Ylnvno{un1:U:cI1duiluI l,tto'in:1unltri{ldiunl:fi0{lmu2 Modtgn
-n^-^,^^.-i-.^q-yt!-- ^^^^-l- tt- e i i , i .q e a
unmo{r?1u? rilrx'lu'til1nru n1::?u:?uro{a{0{unmo,ilylu?ntnluog lun?1u:ut^tafl0ul,o{
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. y r a a i t a.-- - .fflUn{lUfl{ldtllnltnO{lllU2tllf{r'l0 (National Tourism Organization: NTO) t O{ugiAy

il:vma dl{ouadrnrirrfirJ:;Iumirionr:ruuflufiorulnalnnlrdoudurtoureiauil:urilflI

z. ninsrnrnrrrioqdar

niturn:nrrrioufiur urrudr aoufiriolrfiur ficn:ru uasiorurr:uil:vrufifi

ac fioul#rfi udlo t: ut : :tfior6ufi fi dnu sr c rdu ua3 d1u'rr ofi r non :ru aul or o.ri

rinri o { rfi u r1# n in u r n: rioufi ulrrir o o nrfl u z dnu sr s rirlil n'o

z. t nfturn: nr:riolrfi urfi rfi nduro{n lufi : :unn' lduri en rrnl'ornra
I

t,
:eurilsrnrauarnitulnttttutlo' rdu frnn 4rrr rwra ilrhi {a{ nfflulnrnl:
-^,-^^d-^j+-4 -^_ aae i r s r j j rllotllll02nlnnxulo{n1Ut:tlrfllnuaRU0lclsfl'lsrlilnnn'l{0'tnntilUlntnr:yrolrfiulfiuqu0

afildu 6o ,flu6iriiurluflrido.rgo;rtludu4u1unr:arfin ucinirurn:draoldnusrydnfi
,t 4J e y a u - e r j j - j
6ol ii6u 4ulu n r: quainu rrr iiou du qu n lfl x ow inu r n: nr r ri o -rrfr urfr rfr ntu roln r u
. a y t' rrq..__._ _y. .q I r j jl,aIttutln0;no{ lntunl:Sllnrnul lulljuuur,0{nlrytolrfiurfid.rEu n1:?1{llHun1:

.t

ri o l rfi u r : rurir n r: r r { u ln rr lu n r : 0 un inu r m ir u r n: d.r nd r 16.r rfl u fi .r i r rfl u,u'uo o'r n

fionr:unr:rislrfiuratur:odlatantvnunl{aucioniilornrt::lm6uayfiunndold.r,flu

f,urj:uur.rld

m : il u1 n: n 1: yt o rilil u lyllnot u ro{ n 1u [ : : ur1nril u d.l6 { en n ? 1 x6 0{ n 1 :
JtAvtdru!luxolun ilo.trnu?rirulnqi undrotir.rrriu {nufio{lrdrd4r,rldfio',nlarurr tiou

'hifiIonrafiovlddufrasrnmduoutiu nioldrfiur1umsla nludornrrd,u.rdtilhiuucir
. j a io v . j

rioltfiurtrovrstati]umuuut,o{unno{lylu?l.roruil:vrna Inurnnrymrul:rJ dlnrrrluld!

01nR?luuurudutolfnrio.rrfiurfiryrurrnrfiolfiq (Nice) tolJ:yrnarlf.rraaludrl16ou
jc-are.vrjrj,r

qalnu fr.ttilutn-oullli{tn1rfi'nrioutorfnrio.rrfiurdf{lfld uon0rnfirrrql:rJdlfiuu

rioufiurlrJfrrmuurnuaruurirto.tarilu nior{rnuuniurfiuu'luoruinr :rurf.r4rfinro.r

il:vrmalnud:uuiufiu

ttndrodrldlncirr rirhTuludtuontrnfi uilsla0urfl umiuurn: nr:riolrdur
.Y

fi r fi n fi u ro r n l u r : r u tl rl'd rfi u l dui u fn ua v a r u r : o 6.r q n rin ri o ufi u :'l du dr l u 6 n ri. r r r' o

'01n1ff' d.rrfluvrinurnrfilo.rhiuiu do'rorfrunr:riufianr.rnru fifi.rrfluninurn:r::urn^
a t A Aq u a e . i h/ r e
onluuuuilu {ltruun?n {8nu nno{lltu? lnrfl u nu
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2.2 yr iu urn: n r: ri oufi uafi urludafl'n d, lduri ninurn: n r: ri olrfi urdru

utr2nmdn: n:ilu1fi:n1:Yto{lnu2aluaotut::uuasdlRu uovniuurn:nr:rioltfrurdru

liu ttt' r t ta g tu fi n nr a'u

z.z. t ni nor n : n r : ri o r rfi urdr u il : s in'sr an f rJ : v io ar an f n'o
9, adda 4 tAa - I r airuu r : : u i6Bin uiorrqnr: oifi f,u aru d'uurdlud ofi n Inucirulr qinrr rirrau o

rJ:vifiarasrflulillro.rvrirturn:nr:vioufiuroco{lupJtorIu:roraoru Iu:rorinq unv

aorufi drfirgvrruJ:sifiaranf dririzur6uadorriud.r,u rird 6o

t) fl{R:'ru rriu rirunlruoia'rddrrrrdrlruoffiu
nviu oonunvtuofiunv iunn luruo: ufi ua; evnru,ilrluririrun r r.nrqruq.r' rfl udu

2) flrdul rriu r1l:r1ln 1u6ulnfir6u, rlnrnur 1u6u6u,
eav4y

uflt2n un:ru lunu{u1 lilunu

r) {nufiorfruludo.rfiu rriu rlruiorduu rf;neriluf lu
f,inqu, orlarr:'rifir2qrut' n.ua::rrfiur rfludu

I

4) lufunr:ilnn:ol (igurnnion:slurnfnidl niu

orar:fganrtoraufgoruinrlunq.rrof,rdu66, fl:c:rrirriodor,r, ludrnqu,
n : y : rrilu ruJv o'u tu $'.ru 5nn : ru n : aE oqr ur rfl udu

z.z.z niuarn : n r: rio.r rfi uedru isru r : : uunv frrnu usinvilr s ryrf,

eirrfifiinrut::uuavidf,invrr.rd.rnufirfluronfinuslrorry ririi,flugrJorru d,,an{roon
,re4.9nr.rdrud'nuilun?ruliluoqiror{nu Rrul lnfln1a il:surd fiin::unr{flldul

frarJrisron::u nr:ucilnlu nlravrduuacnr:riurm'r eixl anrnrlruriou qaq uacfirflu

ulur::u d,,au.roonmtdrunlt6o Rrrurf;o rTauna^ qiilrgqrrrrfiru qaq dl,urild
4 e . .A-.^-i-3- -a^ ,' a in=ominurn:nr:rioltfrutri'ldu tuolorncrul:onouf,uo{R?txournioutnrfiufrlfiurJan

r s , i ht,
Itnfl n1.:t,o{u nmo{tYtu? lfi

m fn u r n : n r : ri o l rfi u a dr u fsr u r : : u u n r f,l n u filu r ru : u 6 r
9ultd

"drutfrulust'i-uosnr:douiu" tor{nuludor6udau riurfluvrinurn:fidrdtgotim0rror
.yy.

nr:riolrfiur ri.rfintnrinrioufiulfinnarufdndrhildiunrrdou iuornnulufror6uudr

firdru:una',rarurndrl uiofiariarilor fihiarur:odrqrrh[rinrioudu.oqitudufirf,

sio}Jrionduut16ou t.rta n1:u6ra{oondrnr:doufurinriorrdrralr',rorirldunru

grJuuu gilrruunualfitflugrJt::ufnrou n'onr:fin#srlrudoufurinriorrfiua rriu rJru
Aa

"Aloha" filtilunrurto{s1?011ru rrrJn'ir "didd- nionr:firruinr:rirrfiu.lfifiuaruntur
dl{'l o

9 15. cf lo4
c1 1n4 rt
N r A5. XJnrn r

iuii..... ;. 9...S.n^..255t.....;

m t n g 
r il u u..9L.9. !..?.9,...,.9i.!.-
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--l-- ---c- i. -c a -q-..---.. I i c o o r j jtru toullnu2lunl{nounou un1:tluvlilllrd.rilo{lfruauarunrurdrrfurinriolrfruafr

rflunarnudn hidrosrilunruro'nrrduu rlirrac uo:riu uio{rlu
drriuil:yrvralnufirj:seunrrudrrinlunr:1# *drurfiulrlniuav

nr:douiutol{nulufiuofir' dufluvrinurn:nr:rioudurud'ndfirondnuolrourv lridros
ctf.rlilu "Erdulu- r.rio'R:rur6oorn:lunr:rirurua'ofnrio,,du.- darur:odlon
rinrislrfiuetrrcirlil:sryraldrflu61u2uu1n rilrrn1#rinrioufiuafirnuuril:sryrolnr,,i.

u a lo Innuxlruoumonilalufl:{

2.2.3 n fir u r n : n r : ri o.r rd u rdr u riu rfi .r ua s R 2 r u ru i n rn f, u
.ysrdr<4.iAajgoa

lltTlulntnltYlo{lYlu2UtslRll n ruruo=l corufruTofinn::tfrafrlnrrlriurynuasR:ru

rnfinrvriuh?rrririnriol rfi ur4nil: vlR?r o'm' d2u d1r 1: orc dau dr{ n ur ri rriurfi ruud rdu

I:rnsn: I:urtuunf rfludu aorufirudrdrirulrqidoll#riurlulunr:afi.rqr Inuriru
lrqjrilunr:a{{uro{nlnloniu firfiurrizur?ou rriu d?udlr.r:0r v a:ludni firflunr:
n{rlux0{nmi!

e t s ' : , d +JaJn'rodrltolninurn:nt:rio.rrfiutrj:smnu lru nfluul?nn fl?u

auru mr'h5ridn azudn{rilnrtrriua aauf,niqa'n ndu fialfirrn nr:uentlrifir'lv{rfi

"la"l

niuurn:nr:rio*fi urfidfinr:rdorraaruldnrunlnr?ar anryr6ufl r

01n1fl nr:rirnrutolurlutl uatnttt lnnr:qunrorloki 6.rdo.rnr: nr: oqfnd ri.:raiu uav

riorur f,aon0unl:gunfnurornrrieurrueir.rlfirfiua{or d.royrirnnh{nr:rio.rrdu:
rriqdrrurirriohl

s. q:fioluqnsrfinr:rduodo.

sq.aa
q: fi nluqoraru n: rtrioltfr ua R-o q:fi nfi riur{olfiunr: nfi sr fi udr uasuinr: rnio

nouduo{aarudolnr:'uolrinriolrfiutlaun:lrrirrfu lu:ruura:ugfirdrdr *nr:rioo,drr,,
4 o i_-^.-_=,^---_. j j 9 o r j v

l'lulufl.tRlnm:ugfltfr:tuq:n=o4notimfrrfrur{olf,unr:riolrfiurriwrln:luasmmdou
-.iq .--r-. j dt __:_-d.d I u 6 o !q t n 0 luqn dlil n: : rJYl0 {lltu?lilu q t i'0ilthurrfr ol n'u nr : nonlu r n rualr t n{n.l :

Aal-d^Y
nnnluarunr: nfi srtdurfiu uavnr:na^nludxarunr:nfi n uon rrnfu fiudrunyuinr: fi
v.ioo"
fnrio.ttfiuruilnnorotflufrlfiudruiouinr:rdorouauornmrudornr:drto.rrinvio.rrfiur
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uasnuludolo'u uioororflufiudrriouinr:rnurcfiflfinrjrrun'uru.riurinrioufiulflu
e dh,

ilann t6

AOq:nrlugnarun::rvio.rrfiuail:snouhldru o q:firudn no

l. q:firfir{nu:l

z. q:fiorirrfiur

r. q : fi oou'rr,,nr,oduo.o,

a. q:fi oirrilrufiudruas.usrfi :;dn

s. q:6onrurnuturi.r

e. q:6rriuvrurnlt

luf ruau e q:fiordnd.rnrirr firfiur z q:fit 6o q:fiefirinuru uarq:fiorirrfiuz
.^-,--J-- -iat a i, dtriniu friifinuorvnr:uinr:firirtrlunr::o.riurinrioufiulflumdn lurorvfiq:6o6ur u?u
qndrultrrururfofi,fl unulurio.rfi uunsf nrioufi ur

s.r q:fiodrYnu:t (Accommodation) fiuaruil:;rnn rdu l:qr:l (hotet), Ilr6n
(motel), rnadrgrd (guesthouse), iaofvr (resort), ourfvrrfiud (apartment), urufiu
(mansion), noulnirfiuu (condominium), fis{runrrj (camp ground), rhur[niu:onxo{n:u
ihhi, frur[nsrrnolntrl, rjlnyla (bungalow), uil .ra{ aorufir{noydolacorn
dsn?ndulu rJnonriu uasfi :rnrdrurrvarfiuenrrfirflnusiavil:ymvr

ll,-_-!_-j.-.._-.j_o..- j i 4 o_ !n?out{milnu:nvrdrnqfr n z: nrirr0l ijdlfi
r. I:uttu (hotel) tlutuo'l anrufidrmiufnrfiumm uiorinvio.rrfiu:fiurrin uacfi

uinr:uarogrJ[uuuri{urri'n tJuogiriu:vdutornr:h? uinr:uacfirdrurun?luf,sn?n *iu
o1l'l1:tlaclniolnil frnrJ:vqu t'ardur a:ydrurir oondrdrnru uiuiwr frrdur *as
drrilrotolfi:cdn rfludu

il:stnntol I:ltt:u nr: 6ruunil:crnmto{I:{u: lJororyn:srirldrarui; Inu
1t^01:ot'l0lnrns,tifi,rnncirrriu niu nr:6rrrunnlu:vdu uiorn:n *ridrq:fioI:{u:ury
trudrnrorirlan trsiornneirrlddrfrihiinr:iln:yduI:ur:ufirfluurer:gruarnarialan 

uci

ovil:vnsfidorirmuntolnutollnuudnnt:fi01r0n0rnIilrruullorIr{rr:rr narun:uniu
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rorfil6ruaun?1udsn?n uavqunliluo{nltuinr: rriu rJ:;rnadirraa6'nurirl:ru:urflu

:;durrn:grulnuuanr:;dudeuiru2uol2 (star) duj:;noudru r rrA, ;od

t) Ixu:t s nrr uiotnoqnd (five-star/ deluxe trotet) tfludnusrvl:lrt:ud

hiuinr:alrtr:oiuuu uavfi : rargr Inufi fir61u1uR?1uflEnrnn:uniu niu #orfrnfi tirl
J "i r I ao v I o a a e a a a

olulild2un2 riRanlnl:tcnuq{ d:u?luu1 dolunoonnla{nlu llnvu:n1:Yluooluuu

z) I:lrt:u e nrr rio:vdundl (four-star/ first class hotel) rflul:ltt:ufi

l#uinr:uasErdrurun?ludso?ngrndrurn:gru rdu forfinrieulraajitirrolrtil fi

finnrnr: uaunonrYlarnrdl{uinr:

g) I:lu:u 3 ata (three-star horet) rflul:lu:u1u:vduurn:grut#unlu

dun?ndulut Inurjno'fi uinr: orrr:uasrn6ordllul: ur:u

a) I:lu:r 2a11 (nvo-star hotel) rflul:ru:rruoonrrnrsr'td uio

rinrioufiuruuuil:yrfin fifir'lririrueun2lrdun?nlunr:du al:,r,rdrrdu forrlnurr#orfi
t.

dororuriruuuilnrir uavorofiuinr:o1r.r'r:uncrniordulul:lu:u uei{r{ndoutiuriruinr:

lTur

s) I: qr: r t ora rfl u I: qr: ultiuinr: #orr{nuuuil : ;u Un hifi a'vlriuinr:
tvl

:cudrrfru hifi#ouirrio#o.rorurirlu#orr{n uaslilfiuin1:o'rx'r:uacrnio{6r,nrulu

I:ru:u
rhdcarra',ccrjhr-ira

oul{ l:nnlun1:0n:uoufi?u:suun1? lJrr0rlnoogYlnl: luf,lu1:o?nqilnl?'lYluYr0:{x0{

nr:l#uinr:ld luraruil:srma rriu drnqu ooern:rdu uiofiufiuaud 6rinr:fr:suu

il : v fiuq nrnrnu rldrJ: s nou fiu nr: frn : sdu: suun ra

z. Iur6o (motet) rflufir{nu:ururnrf;nil:su'r0l so #or firirraii#ro{lndouuila?{
s . 4 d a , ,a . I v . e 5 rA a

dlul,lan:cil?f irruo{ ltnuuu:n1:n00n:ofl:[nlltnfllJ1iln lrniln tuIU:n1:o'n4'l:llavI
jidr6'ne6

rn: o{rolr ruuu: nr:fir[nuuuil:vrfrndrrafufnrfiunrl uiorinriolrfiuafiu'uuurnlu
9Adfl:!oN:nl

- 1 d a i- i 9 y , '
3. rndrirarai (guesthouse) rflufir{'nfrr51to{tiluutirt?fi0rl#rinriolrfiu:uirfrn

i'arflufifinturrlrf;n :1nlon lurj:;rvrslvrurnadrdrri uiofiurlnuli'undr 6ouu:u eilotio '--'- I
o i a 4 , A r a tt a a dd t d
lu d ru qr w u i o ru' o lyi o.t rfr u a ldu ui rrilo u u dr r a r : lu n q sryr u"t ui n l : n v fi rfi ul ri o { rn n dl

v.9 c v c . a a a d e 9 a I av
rlayuo{ur:?u r?ru'runuunmo.irvruemoonvio.trfiuelunarnartiu uasrfiorfio{nrtmiln
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e . a t I u o J tt ?lrtu u I 
'

u du u o u l u n n r n a m n'u ui rriu il o l riu rn adrf,r riliiu n r : rinr u rr r n f u I n ufi fi r d 1 u 2 uR'r'r u

-- q I o : J r t- e-.J J- o A j
fl vo2n lul.t o{iln1fl ut u lTu llttYtf,u :?ull{uutn1: o1l.t1: rnto {n-u

3.2 q: 6orirrfi ur riu'irrfl u6 no{riil: s nouu dnfi drdqtro{ qnd1il R: : uoa

ri o r rfi u r I n urfl u q : fi o fi 16 u r {o.r fiu rin ri o.r rd u : In un :.r d.r fi rin q rvr ariri r u fi r fi rfl u X n

-.r-.--1. aA- ---..t e I . e -r- j . r j !- o lAduo? luniltoun?ludulluD:ul.l2'l{un no{rylu?ilaultua{no{lfiut uonornildlfiruf tfr
q t, a 9, o , &^ e----^- !r^------- 9 - j o v a o j
ltlutn1r0n01?lu1un2tnunl{ onill?luvurn15 onu1nfln lraynl:nnu:n1rulrltu'tlild

! '| i ' Jl'lu,,asimilrvtnaluurrnf.rq:firrirrfiorduirrfirfirflu{rlnrinr{r{
llil4{no{l7ru?n1{clYr

ur ci.r ri o.rrfi uT lr rh drurdu riu

il:vmnto.r{rJ:;nouqrfinrirrfioa InuriT lrJ uriroonrflu 4 il:smn R'o

E.z.t uifvrdrunurio.r,fir.rr,n'luqi lwnotesate Travet Agent)

rirurird6'nlil:un:ufrrfiuril:;rnnlurl:?u (package ,our) *'un,u'lfluriqnnartrlrl Inu
! a I y qo . j A 6 J ae n ' t

irutnioirud'runuuiuttlto{rtu2 il:odrunlrilu frluirivrdrunuriolrfi uril:vrnyrfi orors

lrildGncioriu{fidornr:riortfiurlnuntir uauolor;hildrirru'unr:fl1 rfiurlnun:r urirs

uouh?uifnfrrfiur (tour operator) rflu{frnnr: riououh?uifnfiiurirurrfiur (una
!, I t

arrangement) luaorufiriolrfiurfutilu{rirrfiunr: uifnd'tunutio{lfiuedlnriraos

drrfiunr:oonuuuliltttn:udov'uruludnuorslJ:un:urru1:'lu (package tour) uas0yl.r'l

uifmirrirlluaorufirio.rrfiuafludlirrfiunr: Inuuifvrrinryflnnr:tnnrsIil:un:urdumr.r

luas dlun1, fi u}J nf,uf,rao ru dd o.rfiur,rirrfu

uifvrd:uvrurio.rrdurturn luqidrnrirrrlnoyr[orurduturJ: yurad.r

firinrio.rrfiuru'uur6umnlrJeirr il:vrnarflu6ruruurn rriu lun{urJ:;rvraglrilnyiunn
s a ir, a. , a- n

au ig onrinr ua;fi ilu rfl udu uifmnr cirfi rinov rfl uuifvrlu rnior o ruifn arun r: u'u

uiorniol:ul:xxulnlx{ drnvrirnr:IEuurtrulil:un:urililrr?u Inul#doyrrrln:riari

ruavfiartroruroqrirfitrurfluuinorn{rr uifvrrucird6.tfirnr',vrdrrirylunr:ri.r
etigra

rinri o ufi u rr{r {4un rn ei r r1 frr I a n

r.z.z uifvrsilrnurio.trdur:rutiou (Retail Travet Agent) finrird

truuinr:nt:rioufiurloun:1l#uridfido.rnr:r6umr.tyiolrfiur Inurfluci?umuto{drun1:
a 6v a aguu u:uyrrro uruyrrolnuar: I:lu:r :nrrinriour.rnilfirflud'rrrnutoluifmd:umu
,ic.

?toitrYtu?i u10 luu
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I n u fr'a tJ ui f vr dlrn u ri o I rfi u r : r u d o u ru ci r drin t c,fl u a r t r t o I

uifndaunurioqfiurtura luoj usiotiml:finrufifi{ruauurnfidrtu'ulru6d:c Inur{riru

1{r cuu n oufi ln o ir o ldlnio lu'u uar I : ru: u,.uri u o n uu u Iil : ttn : u n r : ri s c rfi u rh?

qndrudav:ru lauorfru{oXaornnoufirtnoiluiltlriu nr:{rttunRtuttnndrl:vuirl

uifvrdrunuriolrfiurrura'luoj (wholesale Travel Agent) fiuuifvrdrunurioltfiur:ru

tiou (Retail rravel Agent) rfurioudmtirurn InortrtJd'nuotcttnngirlfirrluldfn 6o

uifn6'runuriorrfiur:rutisuoyoonuuulilrun:tnr:violtfiualdrrriqndtrteinv:ru Inu

finur llil: unr ull u1: 2unr: riolrfi ut (package tour) lfinrunludoc nr:'u o lqndr rreiuifn

drumuriolrfiurturalunjorrauolil:un:uttllt'l:?uulgt:gru (standard package tour) t'lu

lunarn rm;fi nt:Iuuonlu:cduqlrniolfldqndrurn
ae , j q a . -r-^--C-i

3.2.3 u tu Ylvt oltnuednuus fi tau (special intermediaries) rirm ri rfr

rfludrnnrrfirinrsi'nnr:il:;luuiorfluuifvri'nrirrfiorr{rur rflunriu uiorfluui$vr

uruufirtor:olauar: uiodlrmul:ur:udlfi6yrGnasisrinriolrfior uio{t6uvrrluiosio
r ^ o r j A - -----t^^--'^^{^-rf -g!,^.^'-g^ l^.j?..^-- 6e

o{nn:q:n0 tunarnriolrfiur frruruufirruririio;ldfuriri'nn1:01nnt:dttu'unt: uifn

rudriilduri uifyri'nnr:rioufiulfio rflu:min (incentive company) lifvrfrnrr:olnuer:

(motorcoach brokers) uacuifnfrnrJ:vqu (meeting and convention planner and destination

planners)
ajt. dA

l.f q:firorur:unyrnisr6t (rood and Beverage) o'lt't1:ltautrlSolfiu

i'nrflududruilnndugrudl6rrfludruiurinrioufiua q:fitormr:travtniol6u6lrflu
J t jo s , i ---y- 4--o----^ a t- ---i ^olriil:s noufi drdqto'iqn dlu n: : urio{lYlu?r dn dl drdqt o{q: nnil: utRYlu n0 n1:

A j. a a i v e s a
uinr:fir{rfrlfilqornrt orut:frcsolo qnudnoullu llae:1nlliluludxnuqfln1fl qrnt

oll,tlllaslniolduluqndlun:tiltiolrfiur rrdloonrflu C il:crnmudn 6o
e;rYAa

t) finnrnr: rioiruorur:t6ur u5oorur:taillyod1{ (stand'alone

restaurant) rfluq:fioorrlr,,ur,ototdufitflufifi'nfiud ttasfiiruruurn 'lduri finnlnr:

uioirusrur:Inufrrlrjdriuarutuln uauun'rudnuotvltosnr:lfi uint: rdu fisrsrrnr:

rnoiruduiodufi, finnrn1:o1t{1t6u, 6nttduu, rliltae, nviuoonnall, fitlu, Irndu

radnrdrd lurj: yrnalnu, finnrnl: uuunt ounir, finnrn r : sr{oi onn rrr'l (gardrock cafe),

finnrnr:unaurfin ooa6fn (planet Hollywood),finntnt:uuuqv{rlld, finnrnr:truriru

uiov{radrilouuuuinl: eruto{t, gutlorra r: rfl udu
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2) q:6torrrr,,ar,ofol6uluI:ltt:u q:fitnr:uinr: o1l't'l:uas

rafoldulul:lu:uorroruroqrdouei {ormr:dnlurin' (vending machine) tudlfinnrnr:

il:cmmgirrriittirin',:nroluI:lu:r rinnrRr:luI:lu:ul#uinr:ornr:luplrtuuuas
jtu*-J---!!r-^---!f^.^-s'asjt!'---.^--

:1fl'tfiunnn1{nu tnurlnfiuo{fiu:sdutoll:ltt:u nrirrno l:ltt:ufrn:36UU1n:tluq{

rinltluinr:o1li1:uaulntol6udfi,auuar:1n1uul liluuunr:t#uinr:o'll'l'l:ltnsrniol6rl

nrulul: ru: ufi na: ndtro'l 6o

z.z.t #olotrr: (dining room) nrulul:ltt:uortfidnuetv
' v 4'v""rnr:fru6uiofietnrnr:tnofrud Inuil:ctnmtslu r o - ^!.^---4-y-^ -- -i-.€--4--u----filrrci inn tR1: lluuR: oufii ?0u o{Rnn 1R1: tunil : onnn'ln

rinnrnr:rinfinludufiufduturnuns:sdutorl:qu:l I:lu:ur1u:rrinovfi#olorur:fi

rfl ufinnrnr: #ud #oro1?r 1: u 1ulrm' r?ororu r: uuqr'lrr{d n n on nu#o{ oll4 lt lruurrsn?n

:rnrir finnmr:luI:lu:uriurfluq:findrir:ruldlfiuril:lrr:t ttnvnarulflu{rrriltirfin;eio

finnrRr:uasfiusrrr:riiu:rirlrJ ur:rvI:lu:urinalrluglluriolnr:nrurilodrlnlu:rIti
r a a i l e q --a----!---a- 

j4
o1 un1:u : nr: mu: cliuln rrasfi nr: rirrfi ulrufi tilu:cuu

z.z.ztla:norur:lufolr{n (room service) 1:ltt:uturn

lmnjdlfiu;n1:fi:u2{t:rinfiuinr:orur:cildl#olfrn naon ze frT lul Inuffoll:runr:

orr,tr:'l{tufiorfin dujrsnoudro orurrt#r orur:narliu ,,urs',rn',rri1 :1n'lo1tl1:

rinrvqrn.irilner'ru:rv6n:'luriruinr:rirfirfr 1:Iu:uturnnnrIorol#uinr:srnt:lu

frslfr'nrfl urfi uldrltear nn'oanrirlf;ri ru

z.z.l rartrittacur{ (Lounge/ Bar) I:ltt:uturnluqi

,onornfidufiuirrornorii',flriitiofin drrilqnnarirhlrrdr fi.rfidudrfluraroril{

lfiuinr:0rfl11u1 lJo{r.r?1u rnior6u naoasutlunvnrrrr,ll#rrrirrtn{urr{ntrasil:vt'tlu

rir}J uioi'nuiraorudrlul:cu:urfluurfiilrtuinr:rnio$ufifirroanoood uarnrr'u ri'r

ra r o fu a s u r irin i'nh{fr n u sri u i o nr a l il : c n o u u : : u 1 n 1 fl d2 u

z.z.+uinr:ilnrduluioi'norur: (banquet and catering)

I:ur:rdrlrJrinfirhui'ndurquaiufierrounr:finlru uiofinrdullu#olloluio#olfrnrduc

rilnrulu,rasnruuonl:ltt:u nr:frndrou',o,flrtfiulnr:i'norur:'irldruiu{urdrurJ:;p

tudlnr:frnduurr1nlnqirruuifiint: rriu nr:frnlruttsiwru nr:f,nil:v1u nr:t'alru

uuvrirfiudr rfludu
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3) q:fioorra',r,,ur,ofuodtluaoruil:vnounr:eir11 q:fiouinr:

o1r{1:larrnfo$ufrnrfl ufi rdrurun2lrdun?ntorq: fi 0 6urfi6r,fl rdolfinuinr: o'tl't ltuau

rnioln'u1{h{urigndr rdu srur:r,ar,oiuo6rluqudnr:dr uis#ta::ufiudr tlr'oqndr

, i a ,l hi, hr -rl --4-,.- !---t i v | ':;uirlnr:fro aunrlnu'lridoloonlrJnrnfiolriuqrrin',rdrrfi'oiutJ:cvttuorur: dzu
t

6ru u unrru asnrnuriao rfi ru rir an rfi : o'[r'l au ruu'u uas : euriluinr : oru 1: ttas

rniordu n rl alu a : ci r r l fi au rf, nu i out nrdr'hJ t#ui n r : rir^ o dr e : : riraio o o n d r dl n r u tdu

:uninrafua: alua:fotu rfludu

4) q: fi oorrn',r,,ur,of uoniulu:v u drrnr: t6umu rfl unr:lrtuinr:

uri{Inuar:uurniorfi u : olv{ : oririuavdo d{t'n,oi rr o ll'r 1: (caterer) dolhluin r:n : l
rrar uay f,nrirorn r: lrJfi uruu;fi 1#r6uvrrrodrufl u: suu uacfi Rrrurf; urtrqlunr:

f,nrni ulorr r:lunrtusfi arur: o1#uinr: rfl u: tunu ldasnrn,fi uoo'tnn',u uvlu nr:
A '!a lrfi6rfin1unr:h?uinr:lnuill{utuonltnr12i

a.c q: fi r 6rnrirufi udr,,urruodru dn rinvioufi urrinfi nrrldosnr:fi osld

fiudrqrllnnuilnnlu:yudmnr:r6um1{rduo lridrtvrflutorl#rirufrr fldu uioqrln:oi

ii{l,flrlrnr:r6unrr InuriruluojrinrioufiurrrdoldornfrudrrJdnluuurilris.t,dm do

hiui n r : uri n u 1 u fi o r 6u o {udr rt ru ir u t r u fi u dr fi : s a' n rf, rfl u iru dr fi t{o dr,fi u

pil : v alriu dnlu n r : t r or o.rl#uri rin vi o ufi u a l n u ril u'r u d.r rin r v vr ulr u r'r fi fi vi o ufi u rfi
dA tA a ia v 4- - - i;l 4 Av v t-.t'
x du fi lyr: u a nmr ro n a nu u rfl lvrs t o.rn u fi fu l ua v rfl u fi 6o r n r : t o l f nri o l tfi ur In u

e.i-id"
unno{lyru?unryorilulroldrn riodol{ruoorflufiqdouh?srutor:vdn'ir n9.rrdIld,nuur

t I a 
^ 

. hty6 a qt A a d.
16ou eo rufi uil rriuudr luu nrurJ : crmaldri rro r fr udrr o rfi : v f; nru rrfl u 1nt rulu n r:

rioufiue Inunuruuudrdufiufinrmflnlnan:rnrfiudrrfiodrqnrinriu.t,do, 6rotirlil:vtma

lurorf,ufifi1auiudrufiudrfii:rnrgn uovdlul:ol#naqvrffidrgnrinrioufiurldrflu6ruru
I

urn 6o SmIrJf dolnl :aruvilil:rtma'lmu

r. s q : fi o n r : RU u lfl u t u rir rui o.r o r n n r : vi o ufi u rrfl u il : r nq n r : nifi rfi o du

olnn,r,outuudrunuornfioriuudrtJfrrfiorfiu6ufirfluuucirrio.rrfiua q:finnuurnlturil
d d. o ia o e . c v . J

6lriluq:firfifinrrrarnqnonl:ulunmoufiuetJfrraorufifidornr:rirnruluuns:cu'ir.t

rl:srnaaru{fiunr:nuurnururir n1:nrulaur{r{urcirvio.rrfiurfifin?1udun?fl :rnri:

ruasil a onfiu doudoc d{fl a6ri oqn aru n: : uri oufi ueurn0rdu niu lu n: fi t o ur r,jrn rv6

rryad'ldnnrurfluurrilrioctfiuanrlvrsrnfildiunerufiuutrntrlql:rJ nruudln'lnnl:



29

rioahraurufiuururmfiraioGuulouudr ldnarurfluundlrislrfiu2Yll{llttafildiro.l,

fi ur orntrrgl:rlfi nuorfrortsirf, ulnl: RUulnuilrlrirrrirriu

dl rfu n r : fim u 1 : s u u n 1 : t u ri.r fi riu'i r fi n a r u d r frq rriu 16 u r fiu In u frrlrJ : s u u n 1 :

rud6sriur{olfiunr:rurirfiudr uasnr:tudl{Inuar: ttsinr:tutioiitird',fi6nBna
r.i

mlrn:{non'l:no{lytu? R'o nr:tudl{Inuar: d.rrfiurdslfrunr:turil 3 il:smn 6o nr:
v

tutiumornlfl yl1{un ttasrnrlrir

3.5.1 n1:xudlvtrlornra ludrunr:rislrfiua nr:tudurlornrafi

olritj:;nourdn z il:cnr: 6o

t ) au rufi u Inurirulu qirfl u n r: ri rtu'u I tu lnuril rulru

torixura rriu rJ: srm afi I n Iil f rJ : v rvr alvr u u i o n r : ri r rfi u I ru d ru : c tl'i r I ig I ra nar I f,u

igurafiolfiu rdu il:;rmaruo:1fi uioflurafiolfiuiruuiur:fiutontu rriu fiu'aru

rJ:crYradnrd
a f, a Cy a t 9/ A

z) arunr:fiu firiinr:lfiuinr:trnneirlfiu fro

n. d1un1: u'ufi u'urruurfi urfi urj: s 6t (schedule

fligh6 6o rnunr:u'uiilrtfiulurduvrrrfildiuorlqrnnrnflura Inudruuntfiuru'uuns

nnrfi utorl{rfl unr: rlfi u il : ; 6tuilu oulurrsi nvfl

t. erunr:fiufiu^urruutdrtmurdr (charter flight

'rio 
non-r.hedule fligt0 6o arunr:fiufifiuuuu'lrirJ:vir Inurflunr:tdrrururiir srru

n lu do r nr: t o r rinri o ufi u r d r fi n ei ott?uifvr ri rrfi u r rfl u n u n a r llu n r : d r ru'u n r : rd l tn u r

rfi u rfi u o r nuifvr dhiuin r : rnio lfi u

n. arunr:u'ufi1t?uinr:ttuurrirrirufra (air taxi

ftigh0 6o nr:l#uinr:uirrufinorJrsroi uiornislfiurf;nfilnuld:vu'irl4-l8nu rinq:fit
y . ^ haro a

u'uul#uin.,,d ,nr',,o,u.n,tuu,,nroont6um'l{ ttaed1rr:naIoonldluaurIu'uttRU1

o,rniu;i uiol:.rlrucirrrld finuorsnr:fiu dnuo,rd,fluiifiuul{uinr:lrnluql:rJ niu

rduvrrrq:irnounarriu aouerou-ilria-fiarryad-duarc,oi6'l-nouoou ,iod,on,t1,

il:srnsdlnqu firniolu'udlfiuinlr,,rrd3so iir luql:rlnviunn 1,300 dr 3.s'2 n1:

tud.:mrrun il:vnoudrunr:ludc z dnusrs 6o
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I ) nl:xu ci{n1{touu riu'irfr uyrurrnfi drdqurncionl: dolrfi urtu

ilolriu rftnr:turirdru:olnual:dlfi1:slv uasC:o:ouudrirudr nr:tfiumrlludnus,rd

fi dnuors giu 6o nr: ldrfi ufi rriariaol{ru rl lla; f, 1u1: o,,.rdo.olr 1ofi dol nr: ld

z) nr: tu riryrtl: n lv{ nr: t6un rlri olrfi urdau: olr{rfl u6nil u1l'lt

rdonudlfirflufiu-uutolrinrioqfiurfidornr:nrruilnsnfiuItaun:{t?ar 1uurIil:srvrafifi

: c uu : o lrl fi 6 n r : r6u m r dr u: o ly,l a ru : o f ru r rfl u lnt t urdu vr r l ri o l,ii o. ii d'tfi,yld niu

:olvlldfiu1uil:sryradlnqufifirduvrrrrf,ouluruurilriolrfiurfidrdqlunl{aounou

,uno1nd{il:unounl:roh{drriruluqi6or,rriauuutolig 6oroi'o:runr:ritrdurmrl:olY{

1#uririnrioodu.,uo rdu :runr:rirrfiuarirnnln:Iunfiou n. nlqouqi tolnr::olvl[ril

il:crnalno rfludu

3.5.2 n1 : t u ri l r', lri', rfl u6 nrdu vr I I u uj I fi rinri o I rfi u rfi u u t6u n r I

Inurfl u nr : r6u vr r r }J dl uu ri r ri o r,fi urr,', o il/ yt 1 { m u la r{llu lrJ rru u t o l n r : Ia u a r :

d1r1:sls nr:rdrruu'r ,,urn',rr'urrunr:f rrfiurluurlil:stna nr:riolrdurlnunr:riolrio

lrjnrldrrirrflufiudryrrrnr:rioudurd,flrdfirr,,urduf,o rriu nr:frtionoulnrirlu

' ' d -'oluririrrnudlurJ:srmfld{nqu, nr:riourririrtffrn:;urornn:.lrvru'llrJil:Cmf,on1a, n1:nOlttUUltYlUO [UU)nlllnuillltlB, Il lf ou..lurH llu Itrrtu ru rr.rr.r]y

6'luian:;un:a5oqtur, nr:riolGo{rnrvrnin o. uumqi, nr:aldonrurunnrailrirrfiu
ja4r,

arnrnfi o. :1sq: tuunu

oA
anuilu fio

n r: ldui n u n,, ti l r',s ri', fi rfi u r{o I fiu n r : ri o I rd u r Io uri'r hJ i z

a , j , I c ai-s-- ^ a I

t) rforio.rrfiutnrlttrifir drnaol fid'nuotsnl:utn1: ualuu:umYl

drrmiriowrnrf;nfilttuinr:rdursrrr,,riri', dtRaol, 6o{rlr{rn, 6otutuuusirfiot{turil

: ouud, lrJtun: c?i{fi lrioturnluqidfi uinr: oru r: ururi rdu
a t i a as a

z) rforioltfiu?yll{mula Iuaruturn ttnvudnuusnl:u:nl: iln10

il: ;mn drusirSorj : cilrru rnrf; nfi il ;uril6uu utt{llu rilrinriolrfi urlilrnrs eirll riori'l

lJoun:srildlriodr:rcgrurnluqi (cruise) fifinr:uinrtfiti'n o1l'l'l:ltaunrruriutfiln:u

niu
r{.t d tin ri u ufi u r ria I n n ri r u tr.r nj o y fi u u l{n r : t u ci .rvr r r o r n 1fl u 1 n

j j ^-^^'ie il:vufrnrrar rflurduvrrrfiruursarudrufunr:rdumrs:vuvlnanqa lu0{01n:?nl:
a a ucfi.irril:vntfl luxolvdnr:rGuvrrwrlouufirflu6nnrstdonndldlnutnrrrvnl:taunlugfi?'l{u:vt14fl lulroluYttr l:lnuYl lilil llUuuIlluHUIril rYru( 

,
rinriolrfiuafiuuTdtud'nrirutndr6ulfiunr:t6umt{ylt{o1nrn drunr:t6umrlmrlilr ttav
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nrq:olTl8r,flufir-urdrn'irurn druiuludruaoruil:cnounlrto{nrnfg ldrrunaoru

il:snounr:dufluurirurruiliarr,rfiofifirirur6ua{olfiunr:turil{Inuar:oonil101n

{rJ:;nounr:R1fllonru :ruaoruil:snounr:dlnritr6ruau#od, + uril 6s nt::o'h'lrrill

il:vrvralnu, nt:ritotnraurutn'ilil:ctmr'lnu, uifnturil 6rfi'n racuifm nr:fiulvru

6rfia

t.O q:firriumu1n1: 6o nr:il:;nou q:fitfiairlnrrua{ndulurlaun?'lu

rudnwrdufu?uririnrioufiur il:snoudruq:fiondn I il:vrnm a'o l.o.t q:fitaruat{niifi

rai o q rdu d r o r d t', hirin ri o ufi u r ri o u R n r uua c 6u rdu r. o. z q : fi o riu rfi l t s l a o r u tiu ttt- l
' ' t r gt' ur{ nr:rlsm; fialfirtn riu l:ln'nruunf l:lorn:n1t1 luu lunnau 

3.6.1 q:fiofiwrrflonr:rioufior luu',.oirq:fioriuvrurnr:'[d:ruror
aq v r r- eq J 

"r{rlldeu*ouoo,n,fluaoruil:rnurnlrfia1u1rofr'frtn'ud qnuruil:vinflldn: f,211f,fl2,

t#riln rruriu rfi I ru fi nm 6u uasl#n r tu {lu tor 116 uafiu

(iiur : http ://mns.rru.ac.th/khanchiU?page-idd2)
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c-nDsmotntrraruf,rtcr

nsirumleu
P

Grad
lu{unl?lli I :silun1:Yl0{l7lu?
j a J e t4tl -----r- - d- ---- r,

(frur : rlqTfld lnun:Faji.ldlns n1:no{triu?111'laolu[t1il, 2540 : 97)

Io:rcfirdupu
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a
a
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a

a,
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a
a
a
a
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a
a
a
at
a
I
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rnojuaonnr
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2.3 uu?Aords a ffunt rufi luolo

2.3.1 R?rililillu'uo{R?1ufi urro'lo

ldfi fl #droiurunatumuluto{R?lrufi lu oltdld

lvrrlad drlFuu (drllu uiut u:rai ,2544: za) ldndrrfilnmurututolnttun'l

no1nc1illddr nerufi ruolorfl unludornr: nrrirrnru in rruluu: t1u6'tqnna lu nr:
.a.i
:?un0n:rurnofluora2rudornr:nmirlnutflunarfirl#rfinnlufiluslorrdrtrfdndolnr:

o.',rriroo iloonf,uruaoqnnaldiunl:nouduo{ nrrudolnr:mrlirlnruttaen?1u

dolnr:neruriuar udaqanawfinnarlqnfiuurndur$iolfirfl udusuiudrnurfl uciauudl
I

r,0{nqu

qfr'u fiqln (drllu uiur u:rai ,2s44: zs) 1ff1fia21rl.ru'rut,olnrtufilno1tl5
. a q 4 j ioq, a q j
dr * nlufi lrtolrrilu dlfr rirhi4nnu rn=nn?1udu1ul0 ru-ol t rndlr l: on o{ du o{n?1ll

dornr:toutr rirtrlrtttfi nnatuqt "
aa tad q

nnil1 u:nn afl (2524 : 278-279\ ld:ru:runa1xl'lxlulolnrrufiluoltlunr:
. -!Yl1{'lun{u

t. narufllrohlunr:rirlrunrruuua6rrror nr{rflof(carter) uurudl

qornrr enru uio:;6'unrrufirnolotolqnnn dstflur",nrlnlnn?tuaulo rtavfraunntol
ia, 4 -qfl namnnoqilnlfl tla3dn1il10{{luuu 6l

z. narufi luohlunr:ri1{lustllJuur6ato.t tuuorfi u (Benjamin) uurufi .t

nlu{f;ndfifl?luqfl riioldiunndrdrsrrunrrurirurru Rerudolnr: uiorr:Igllt

3. Rtrun'qrlo1nlunr: ri 1{ 1un 1iltlu rfi nt ol roiru Af (Ernest) ttav Iorryvt

(Ioseph) ilrrudc dn1fln?lrdosnr:sitc 1 firfintrnnr:rlfrrifinrlrfinr:lturrdr'ldiunr:

noudu0,i

a.narufilnoltnruuua6ntor toft(George) ttastalourfo(Leonard)

uurudrnarufdnnolotumufirirunc16r,ltfinvilfrri6uuriult?u::qierqrJ:valriuionru

fl 0u 1qn:usfuf$fi'nudo 1u (2525. uit St t -578) n ?lxil u'lu 0 1nil su rq n: untiu

risrfinuanru il.fl. zszs ldltintruuurudr

uolo utrudl ault rolln tfluls

fi.rto mrruds nolt routt



Dr00tnftucoutltLbgt llt t36re

3ru nrbfturnglsttou3sltu]o ntrl f1ou83[rru]0ttEluoou0ll0uu,[v*'c

ttor ttto3tufutluc30 evla

BsLunuut0lhntcuuurlrl rBUrr ru sltn,Jttuft osgl r0n]Lt,trnrrtrutnupsLu ug&rtg]ol}snul p---'-;--'--i-'-----.'6-b-6-r-'- ,---- --i-' --f,Ch-?- -- ---F .F a rt 7

u,sr0o L uheurrnur[ nLbtltu ncl uuufufuullbofiunllut],ttulruL0u* 'I
F--i- - ta7 o P . . i

ogrruu lrnwpguruuul

,bUt[, ]O,t,ltl.tlUuttttutttUUULtttl]Op6U[ t g]tt CttllttLlrU0ll0t00L0]vt]l,tBtLULBUBgtUl6ll

brr sntlorunfrougl,tun30r9lnrsg99s[]r0o ]r0o L orur.toststuttu;[303tu]o]tl,tof3]o3ul

E nru s0 gru lol,suuuhuuo nr unop sLuou[]r[ ug:0 gu tt]p F[ u cp oltptntturP],l

f[0Brn03[u sboglnEl 0[ott]nfstcuugstu tLttuu (il | ztsz) ruDnh:sp ]us0!tl.t

oto]*t}l,mttt ulrtstu z'€'z bt^

nrlglrEFgtu

ouuulrnErIbnrcuuurLrl ri,r3ru]ognLru]onlrogn0t0rlrpltttuuuruuuhpltgt:oo10l,t]$ -r-F-----F -'- eJt Dc 6 , D

frrru rr1,[Flulp ogou]Smttu]*trS]g]gtLuupl sLuttrgult]ottttg'tuutttLuuLo

nr$@ r6$tluuogBttLlulu,tloIrgElul ]tlogruc n]trnLug]nttu!olLBu: 3

ognLlnlolor]trnrrurc3ntryr]rl (sIz:986t're11n11 Pus acPd)r3oulufrsutl Psl'tl

tttntptpttltltoultogE! 3t93tung]o].ngp L ruroogo golrEB uuuh]oLgururyr

nEtnrlr!,t3run[0lor]pntcu ttott$ltttturwl (08 : 996I 'reu119) r0muu

Ir[]g usntu L stunntrplnlnutnno uuM]il sull olnfirucunEl

uurn00 irrP:uil gsntlgtglt3tuutGtnuMnElnLlts stun[G[on]utnttu'€

L srunou*sF,u$or*tlolLoEggun,J$b0,tuMngt0[0r,t]Sttttu'z

L srrolu,uusuflofimlogtr

nG[nrrumrssngt0uluuuh]olLug[nlcusonnt 3uMnEl0[o[t]ttttlLu' I

rrcruu (6LZ-8LZIctiz) $ousrl urfoosull $osllu puPlsp

lDnp:sn1iloogu npguulo,ro1olrbgnrcuplrlttog cpnrfiognupop8lsttlonpustrltt,

s0lluologn]Lu]osnpl]onxtl]pttuuuhr,p ttttuu (ose : €€sz) it]tunP 0*]c

TE



35

ao v L
nqufirirfrudunarrrrtomr:

a. e ! l- .. \rr -- d
nqufidr6'uduntudo{fltt(Maslow's Hierarchical Theory of Motivation) Maslow tfio

.irvrq6n::utolurludrfluiruruurndlxl:oo;uruInul{rru'lhlutslqnnalunl:duur

rflruurufirsrfirl#6inroqtr'ldiun2'rxdo{nr: n?luil:1:our uav'ldiufilfifintrluxludo

nulo{ rflunrrltisfiwnrirrdln:uu?unltto{ur:{!rltrflurTaloxo{nquAqno'nnrutol

Maslow Inorrrrf,odrurludrflu "dn{fifin'ltudoln't:" (wanting animal),,artflrn.t:r',nd

urlutirrhl6,ofrruoo.rufirnolootixaur;:ol lunqufiiirduriun'lrudolnr:tol Maslow

rfioqnnnrJ:r:ourfirsldiunlufirnoltuacrdorlnanldiunrufiluololufisildludtfios
o d ,, a d a 4 v- J 4 *-.-fic--^-.
o{rn{r:unio{R?1uilrflotod^r6ur siolrj 616orfluqotflnuu;toluqud 6lrflu{fiiinru

dornr: ovldiufircirlr oqiralo

Maslow n ri r r d r n lu il : r : o u r t u o r tl u,itfr fi ndrl r uci fi rrfi nun c R tlu rJ : 1 : ou 1

rurirdrsEuldrdudutornrruil:r:or', do,,oi,irn:nlil{nllrJ:r:ourdugrdulrJrflu,fir6'u

drduriunrrldolnr:to.rlqud {rn" Need -Hierarchy Conception of Human

Morivation ) Maslow ri u r d r du n rru do r n t : rr o r u rlu rlo t ndu du lrJ {n ? lx do { o 1 : tiu ci olil U
d o e n!
rilualnun{u

t. n?ludo{nr:nrldruirlnru ( Physiological needs )

z. nrrudolnt:n?1uilnonfiu ( Safety needs )

l. nttldolnl:n?luinttarnrrutflut{rto.t ( Belongingness and love needs )

4. n11udo{nr:lditnluriuo'ountio{ ( Esteem needs )
o A 9tt i tr 6

5. n 11u6o{ n r: fr trt{rlonulo{ otil{ttYt o5 I ( Self'actualization needs )

ii r du du n rru do I n r : t o I u r a I a { i n r : 6 u I ii r6'u du n r ru do I n r : fi o {tu du ri r qn

oydorldiunrrufr'uoltrfiuriouqnnn6rnvarrr:orirufiulrl{narudolnr:fi0{luduqod,
o o e a 

= a--t--{
ntxnl6lldtttrotutu lnuaetouna{u

r. nrtuololnr:nr{i1{nru ( Physiological needs )

rfl u n e rl do., n', r of, n'u I r u fi fi d ru r o ru r nfi q n uo s dun n rfi u ld{n d qn t 1 nn 2 lu
,.tt-

dornr:rirmunrflun'lrudornr:firirunt:dr:.rf;isr 'lduri nrrudornr:o1lt't: rirdu oonfittu
o . v g I 9- j

nr:r{nriouuouild'u n?1u60{n1:m1{tnfl n?1u60ln1tR?1u0uQu naoooun?lun0{n1:Yl0st

qnn:;{uoiuryfudufia u:rdutorirrnrurrrirdnrrfiuedorlnusr:ldunrruo{:0nfl0{

drrnruuavto.r6uvriti narufirno1odld;u 1r.f,do,n:r{ulfirfinnludoInr:trti,iigo

n'i r uav drq n n a lsr J : v au n r ru du,r u r d o r au o ln r ru du o n', r fi glu dfi t c lil ldfu n r :
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fl:u{u h?rfionarrdornr:lu:r6'udqrtiuotiml:finru drnrrudolnr:otirlrdlftlrildiu

n1uf; ruoh qna afi r;o{n ruldn tudor nr: riun o onlrJ dui rl#nrtudo I n r: 6ur lri

rl:rnquionarurilunludor nr::vdu:srallrJ rdu nufionoutnu'rlturfluranrurunslri

rrur:oa$rra::rifirfifirJ:;Iumiciolon ld qnnouiudoruunriuo{tiunr:finururlfil

u r r o d r qir' oh?fi o r n r : l iiu rJ r v yr ru Maslowo f; u r uei o'[rJ d rrl n n a,r ci r dt v fi n l u idn rfl u

qrotirufiufiruiofiorur:rfiuruodruiuttruastclridornr:fir6u1n 6n frin^toIrttndrrlddl

,fl,6uorocnr:iurl:smru fir6u1 ,unolndt,hiinrrldrdcylri'irovrflurainrn Rluin
J.

nrrufdn eioluru nr: ldfunr: uoufu uavrlftqrf,in qnnnrriufi fi f;ino{rfi ofi nv

iurl:svrrurfiurotirudur,ri',tf, drodrr nl:tmunauorrr:fi noionq6n::u ldfi nr:vraaol

ruacnr:f,nuriril:yia'ru'ouanrdr nerudornr:vrrrdruixnrutflurioldrfiqfio;rdrlt

uq6n: :luqud uarldnunadrrfi nnrurfi u r ruotinluu: rtoruqfi n: :udlialilq0tnn't,
a t' iofiurflurrarurud: ' a i ronofofizturiruNazidlrflu

rl1no'll4't:?tEoilrnnnonulllu l2alu1u n20u1{no uJod{R:1x ti

fifindqrau ,rurrn,irrfuorurdor',u:Jrunrrfiat::ruacrirfiuuitr'l firtlnudndonruld
J. a , '

dR1il nlr oru nn lru tfu uoru r: t ornu 6u uiol{ii nr: dx1 fi ncldfuoru r: rfi urtiu 6n

drotir.rudllufl n.a. tgzo rniorfiuto{d1un1:u'u peruvian nnalfiilltirroruinrldfrfi:on{
ts a e dd€ - ! - -i-- ---i-- ,- ,ta - -A a

nru:tuli'lu:;untu catholic o1f{un1:rrt?noqron lnunl:nucu1nflilr,o{411n'lu01nlfl:o{lJu
t Jjjoyc . i Ja o J aa a a v a

nn rtnil:rn6nr:oiiiilrirriu?1ru-oxquurnnn?run2flu ovuoYttilntruo:cnufla5::u0::u'l

6 l [i do r a r du ra u d u q u dfi n a u do s n r : n r r dt u :' r r n r u ru u' o n r ru do I n r : 6 u 1 tla u

Irt{Hiinout o{fr2lxn0{n1tu lalnntunuqnnanoun2lilno'in1: ou1

z. naruolornrtntrudaoofrs(sarety needs)

ru'oarrudo {fl1: vr1{dlu d rlnruldiuarruf; luoltudrqnnnfi tsr{oru rnr: lrJ{du
tJl

luririo}J dldufiriundrnrudornr:ntuilosnriuuisnzrlfdnriuart (safew or security)
v.

Maslow n ri r li r n : r u do s n r : n r r u rJ a o n fiufi t c dr rnn'ldi r ulu n r : n ua v lu rfi n t6 nt ru' o l o r n

d ct ttt . 1 Y A y- YA e . la--Y-.A-
mt:nrrnyrdnrdnl nornr:R?tus2u rilriouasfio{l1{iloo1fru4ou n2ou1{t n1:n0vldnnaltro

q ndo l#u 4o u d r fr l u i o ru' om r ldO u rii u r dr t u i o rfi u ue l a d m u r n 1 uei il : v au n r : oltta c

n r: 6 ou {r rri rl#n aru {f, nnf,an un lil drdrrtrnfi dr "du lri ndlf, urfl rio luasfl rttau6n

siotJude rn:rrf,uf,r::urtn'lunr:rfintorriu' uf,rRatudornr:nrtuilaonfiuosrfiuld
u.nAdadrrvta.ir-vavd94.v.
f,orruniuflurlor6nrnnnrrurouilau n?ou1{r0{nl{il:uduqilnrileltlxnnnvldnna?ttaso10

ruanqoondeuornr:ilufiuuavnrrudo.rnr:drvldirnarrrJnitor{rn:o.ruasnr:l#tirdllo
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Mastow ndrrrfi,r6,.idorniiirdulgqnodrl*inradutra;nru'lturnturfiulrJtc''i

rirlfirfi n6nn,ufdn.irldiun,rfi lroh ornn:rudornr: nrruil aoafiu nr:tfiu ouniotfi

fiurrirflurearlrirfiur ueifirlfirfinduauuirriuucifirfirl#dnff,nrririunslufiru'rador:ou1

d,t.r drfiurnrr'olriourifirriaciofiu rdu nsrnrsfiuririrudrlnrudrfiuuovfiu riouri

ruunfiuoqi utir nrurrnrr, anr,rnr:oi,udrdrrfi6vrinasionrru{fi6tolrdn 
rir*irdn{ir

fi.*..a*rrq lririunl lriaur:onrnnr:sildtravrirlrl{n,u{dnlrirlaoafiu

nfludolnr:nIuilaoafiu orftfiavrGnaeioqnnarrfirtcairufiuiurfinlrjrrdr 
ufitu

qnoafirirlrutulrurrflu{{un:ol tdu {inurriu rinrityf, uiorillrurfiurtiunr:rJ:cfiu

eirll ua;{iirirufirfil#nl:fnurYru1r1u,f,uo21uilaoofiu 
tolf,6u triu rn'rnt,ilu1u1a

rufin:srirnu"r., qoouriouunfinrirrurdtslflurnrruilaonfiutol{6u "J }"'d 
ilu1u1n

rurin : c ril n u x : 1 u fl n a rio n u o fi n ri r ru r dr c l il u r n, u rl a o n fi u d a u fi u fi l fi u fl 1 d u 1 *a s

rlirgrfiur1ud6n6orir1#r6nn?1ilfdnriunI 
rrnr:rsrirlfiqnnnldfinttl.',.',u:ut311rfi

;;;,;r;dvrrrfr fi rt{qnaa{f, n *ilaonfiu- n,udornr: n,uilasnfiulu6ordu'l oc

r6urdsldrn.,r,^iffira.A',,a,rrtirdd{R:'lll 
o1xq1n::il titti" ruiu6ulur n1:0a104

n,)1udtrrulrirfl u:srfi uutoldlnu,,ur*qn,, ui6u1 findrunf, lfiuanrYrtilri'td

Maslow ldttln, ru6n riolrjdtornr: I: nil:sarvrlufl n qi Inuton rv l: nil: c arntfi n

d.,ar-ti.,ri., (obsessive-computsive neurotic) rfludnuo*triu{otolnr:duurnrrufdn rlaoofiu

{{huI:nrJ: ud1ll 0uudnuq6n: : u'irrtrrirdlil: edutl.qn1: oifi irunrtrrnc dtdlfi dun: ru

eirl,t rt16ldolnr:filn:dnnufirJnflol{uo:oqttrttactfluqnnafifin,ur{u't{ldlt'r

alu',roordlursrfruld

g.narudolnrtarruYnuavnarutflutdrtol(BelongingnessandLoveneeds)

nrtudolnr:nrufnuavnarutfl ut{rtolrfl unlrudolnr:li"ti I narudoun't:dt'

r.nduru'on,udornr:m*druirlnru ttasRarudolnr:n,uilaonfiuldiunr:nsuauosrtdr

qnnodoln.,rldiuo.',urnt,urorrurilutfirtollnunl: 
airln,rurYufiu#fiu{6u rriu

n,udur{ud nrulun:ounfrrio 
-r,19, aurf,nnrulun{utvtflutihuurudrfin;rlrr'rfu

qnna nrire6o qnoanv{f;nrtur1rnurn,fiuqnru,dulrifitn:osuiu 
uioqnfrnoontrnrYlRu

lrifirfiou Inurqflrro,i*ao,tut.,r.r,fi uu"r qrfii'iriol arfi uion: : uruioqnl ldanfioual
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hl rin6uufi r{rl:rGuufi rirrlnafiruosrfinnrrudolnr:rfl urdrtorstirr0r llnut;tld?ttt1

odrwrnfi oc ldiunr: uouil ornnriurfi ou

Maslow findru n {u Freud f irn rtu fnrfl unau 1 0 lnn1: vrnrfi n drgtlnElolYtl{ tnfl

(sublimation) dru iu Maslow n rru fn lrilddE d'nu oit u.,iu o tt a (sex) tt r o t'u ru d t n mu infi

rufi oi r o y 16 u r{o r fiu n r r u idnd d n r r u du r{u ft o r n r ru fn : c u d l r n u z n u t c : ru d l
"-'.,1 v -a^a'^v^ u ' lcnru'lirrlhrrririu runolndpr.rto* fildtirn?luldnuuoo${nuttaunu nlrunuo{lti

nerrdornr:nlufnrornutrrflunmlinfirflulrJludnusrvrilnr:f,t'nhlnrrufncio{o'u

rua;ffrnfirviun:rufnnrn{6u nr:ldiun:ruinua;ldiunr:uoliuorn{6urfludoiitn',ttt

qnnn6nneru{f,n'irnurorfiqorrir qnnafitraneruinfitrf,f,ndriinlgrirfinlufiindrrirr

ruacrfiuaudu nrirrlnualil Mr"lo* inrrl rfi u drqnnador nr: n arufnun;nlufdnrilu

r$r,uor uarnlrrlnAodrinor,fluaru.rqt#rfinnarudorfrulouavrirl#rfiniltgnrnr:iliude

lrild uasnlu6udtuvrqa'n: : uuionrturtuil:untdru6nlo1u finusr;eitl1

fi rfi nr: drrnnil:snr: udr fi 6ofi qnRn{ruauurnfi fi nrrudrurnltfi o;rilntnudrtol
jaeeJqraaorig/r16l/ 4--fd
diolnrrlduri'u'Sln6iaeunauufluursn:l{rrurilomrnndr:rrrgnilArdtn2lxidnlxuu

Maslow nrirt'irdurujoc!rornil:caunr:011uiur6n nr:ldiunrtlinriont:trnnrruinlu

iu rd n d o u i n a fiu n r : rd u I n rfl u {t n qi ii fi l or^ n r r v ua y n r : fi fisu n 6 l u ri o l t o r n r r u fn
6 a . I e 44 r d v JA Y t s ,-

Maslow rtj5uurvtuu?'rR?luno{fl1:n?1u:nntuurflurnu2nu:ouugryrd:lrl1,uul laun0{n1:
cra!-&riuriofitriufutol (Maslow, 1970 : 170)

l. n a rusIo ln r :ldYu n r ruriu 6ogntio{ ( setf-Esteem needs)

rurtonaudoqnr:ldiun:ruinunynr:lfineruinuri{6urflutJotirsiruqnnua;rirti
a a 

,loudr nd*rdndulutfuii I fiocnna{uayfinludornr:lurfusiolrjurqnnn rnnR?]uil{il0
j , A l, i lY- e A r { - v d e

rryrufr ndrtfloruqu0nolnr:mtc tn:un2luuudounuo{oonrilu 2 aouilv Ro anuflstl:n

rflunrrudolnr:riu6onuror (self-respect) rirufinuorrfi z rflunrrudo{nt:kliunr:untiol
eaYA

tlu0ootn{o=u (esteem from others)

4. I n?ludornr: riuo'osruror (setf-respect) 6o nrudo lnr:fi dru t o fi nll
16oriutunuro{ fin?ruu{ur:r finlue rur:ntusruror finadlqvrrihido.rd.ryrrorfiu{du

adealAy< rd.dj
runsiinrrutiluoa:c qnnu6ornr:fiorifln'irrtrfiqorriruasiiRrruarur:nfrtsil:veu

odoa.ddoire
fl ?1Ud1rt0 tu{1un1:nnnf il uavu'u?nmtnun{
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4.2 n?ludolnr:ldiunl:undoqfiu6oorn{6u 
(esteem from others) 6o nrru

domr:firfiu:'us nrrldiuuntiol ldiunr:uouiu ldiunrr,ault fiaorunln fif,orfiulrflu

fi nd..,ltru ua;rfl ufi f,uruaud fi n,udolnl: fi orldiuaruundolrurtutufi lfr rtrn:;rir

dwitl#ff, n.irnurolfi qorrirdrnrrualill: oto{ttrldiunr: uouiu orn{6u

n ?1u do I n r : ldfuo 21ll riu 60 un tio I fi rfl u rdu t6 urfiu t : : u tr6t o I d rdu

drlr,iounarudolnr:druu:lgllonruriaurto'l 
Maslow tu6ol6ur fitfindunrulutnriu

6o qnnno;ud2ru1n?lildolnr:ldiunr:untiolfitfionrurndlorn 
R21udolnr:n2.lufnuas

nrrurflur$rtorldiunr:nouduora,uf;*,rs1ots*.urudr 
uou Masrow ndrrdrriurfl'f,rii

d u lil lddq... r, d;; ;;.,.. r, urtf, n,u do I nr, 1' duii a n dulrl {:' dud' ii r 6 n dr

n,udol nr: : cdudrfi r dorlonaldfulS,,drriuqnn: smun: ctfi ourlioqqaarutJ

riufiriuln dldrodrrfi Masrow rirurdu60ufilarrnundqdlrro6a'irnr:nouf{uor'2'ril

dolnr:n,ufnrolrrolddrrfiuhrdrua ud,to6lri,rnuavrortolciluq:fi.'olrro uo;ld

il: c aun r* a',,i n rilrrinq: 6 tfi fi dorf, ulrras odulrinrnilu arfi ldnns ornrt olil 1u

;;;*;dilr'rnq'ir,roe.fiotrnq:fioeirr1tunr:fitsrirtaiulfirtotlt',"l"nrisrriu
6o uavriuu,l{o.irr,,ur,,fitvGunlolarfittlnduduur 

dlnr:n:rrirrriufitolrtorflu

6.lotirrrornru6ornr: n:ruindloi.rn d.,ou'rdiuudr uovdrrr o'ldfunrrufi l'rotunrru

fnlnuarfi u rundun'uurrr ofi tsndulr1 16ua{olluIonq: fi t6noitndu

nflufi lyrotorolnrrudolnr:ldiunr: untiollaufrrl'[rJ rfl un'lrilif; nrra;

riaun'roln,urf,sriulunurol n,u{dn'irerurolfiqorril nr:fiflacfirdq nr:finr1rd1u1:o

e a, 
" iino{otirlfi rJ: slutrlrrnv rfl uqnnafi fi n?1u {rrfl udolan luvrlln: lfiu
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:su dr.r iu f,um f6.rqn flu d, fi ,il, ur',oti,d.r
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{oqadugrurialrJtorrinrioufiue lduri u,ran't: 20unr {u lnn{flulJnI luYt11

4 d h9. a ao j . e d v 4
olql n1:f,n81 do1unlil o1flTr :lu lnnolnou rlac{udllulmllnnf,l{nu ur;nufl?lilil{
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unil 3

A4I A C.,

?fiflm?ou

lu n r : i frun fo d a t', tu ul#ii n r: i f,uril rjiu ril (euantitative Research) dl 1{
-4ia.vdYivaarrrjlluud0uoluluurn:o{uofllil:un1ilnut2u:?uto{arfiu2fiuR2lxfl{flol09t0llua{tilo{rriu?

YAeGaerlt'tunu{o{a6urfiunr:rfl niu.rirrar:drunr:riolrfi ur i6nr:ii'ufi d'1fi

g.t il:cfln:unvn6ild2od1{

r.z rnioru'olunr:if,u

3.3 n1:n: ?odoun?lulf; odoldrr ouniorl'o

t.e nr:6ur?u:2u{o{a
aJ9

3.5 n1:2rR:1Jl.tt'O{A

3.1 il :st rn:rav nduffaotir.r

3.t.t il:vtrn:

il : v tr n : fi ldlu n r : i 6'u o fSi A u rinri o ufi u rm e'lvr ufi rfi u r',, r',,d mlu n n r nn a o.r

..a, e v I j ao , j d u vd?u l00u t{il2ndrlm:il:1n1: i{lJi1u2u 50,000 nu (nr:riolrvruaunsilwli{ilan

aqn:il:rnr i,25s2)
aot

3.1.2 nqilgr2oulrr
r e r a e . j I io i a aro onqun2oul{ Ro unilorllYlu2Tl? lllunlaunl{ullytu? lunalnfl no{td?u I oml dluin

f,rlm:il:tn1: Inurrldornnr:rirursrlnul#qn:xo{ru1urril (yumane) fi:rdunarurc'oriu

9s% iqn:nr:r{ruror drd
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n=N
I + N(e2)

Inuii n=
N=
e=

n=

e ao J i ro- ry. . , e .lunl:?oun:ru {?nu lnn1ilua01u?unQxn?ou't{ 01u2u 400 nu

acllul
3.13 2[01:qilfl?Ourrr

trtAe y aaYoa I u . h I e v a 4.n1:?cufi:{u lt 2Dnl:qun?oul{uuu luolflultiinfl?luultylilu (Non - probabitity

samples) uuult 1; t { (Purposive Sampling) uns t6o nfl ufi vrurfl u nu rr: n rdo ntj 6out nu n'i 1

o At
0sR: rrnlu d1u 2UmnO{n1I (Accidental sampling)

3.2 rndorfiolunr:iffg

rR6or u'olu n r : i f,un fid ffi i'u ldlduu u fl ou o 1 u (euestionnaires) rfl u rnio s fi orfi o
Ae a d o , j r io i .
20Un?1ilRnrilu.Uo{unmo{tlYlu?sl? lnUfrldunl{UllfiU?lunalnnao{d?u lOofl frluin

d{n:ilrlnr: Inuln:rairrouuludouolx uriroonrflue riau drd

rivArdrufr t {ogan-ugruto{n{uffuotirr lduri 1ilfl o1q :vdunr:f,nur

doluRln orirr :ruldciordou llasnfidllur 6ruru z do rfludloluuuuilalutflnua;

ilaruilo

t9t
UU1nflO{nQUn2ou't{

xumfl o{nduil:smn:rfl trulu
.l.o.ojj

t,u1nn2'trnnmlnaoux omtludrtir.rlufi fi 1# o.os

50,000

I + 50,000 (0.052)

n = 399.9
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daufi z ri rs ruriurfruar rufi wolosiouu drrioufi u znaronao{f, 2u I 00fl

5

4

3
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I

RUUUU

Rytluu

RUlluu

RUltuu

Rglluu

5- I =

5

lrololu:cdufioodqn

no1olu:ydufiou

nololu:sduilrunam

nohlu:sdulrn

nolo1u:s6'uurnfiqn

4 = 0.80

5

1.00- 1.80

l.8l - 2.60

2.6r -3.40

3.4t - 4.20

4.21 - 5.00

Ito

9.J

luuudouolufi fi u dnrnelc{nr:1#osuuu drfi

ulnmqn

u1n

ilrunam
I
uou
tA
uounqa

tt
I2.fin{.t,o{aclluu

nr:rnlaRrrilurlu

cizufi r rToprfiurfrunr:filoYudnar:nr:rioqdur rflurirorurn'onnou dru:u z

riyA.l
cirufr r'riorauouuvdul riluuuuaouorlilarurfln Inul#{nouuuudouolx

adra
lrda{R2'luRarilu 0u1{od: s

t'lu2uTU
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3.3 R'r:er: ?ooouaarurf; odonldtoqnioluoo

R 1 : il n d o u n't o.', r,d u { n t { (validity) tl a s n 2'l u tf, o 6 o 1 d (Retiabilitv)'u o I
toA

lruudouo'lu n{u
j

l) il1nt1u11u{tn:{ (validiry) ro{ruuudouorulnunr:f ruuuaouorulilvrnnolt#

fiu{iiidu:{u1 ,fiurln.uunuiortordroru ,.rriotFn,roror:dfirJfnur ra;{vr:Iqorpr'

,Coorroaurnlo.lrduorr.u,rduil'l (content validity) rmcnt:'l#nruffigndolfntou

z) urrirntlris6old (Reliability) Inunr:rirruuclouolutJrirnr:yraaouriou (pre-

test) fiu Inuuonuuueouorrfiurinrioufiuemelv,ufir6urlorl,fio.lunarnnao{f,1u loofl

6ruau 30 nu InuriruaorrrrirduJ:;fivrf,uoallr (Coefficient Alpha) tlol Cronbach (iriu:

rnqfrr{,zs+l : 5o) Iaol{qn:dlii

o:#t+]

ru'o u = ntrur6o6old

k : 6rueu{o

vi : nruuil:il:?utlo{tflylluurreiav{o

v, = nrruuil:il:2u{o{nultuu:ru1n{o

rrnnr:tiruruurrirnnu16o6oldrouniorfio (Reliability) nlnttuudouoruldna
goioa'l"rd^

d.rfi rir Alpha€oefficient tordrorurfrurn'unrrufrlvtoltdouilricfioltfrutnatnflao{d?u

roofl ldrrirfiu o.gsoo
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3.4 Rr:rfiu:?ur?rdorya

e a a s v jj 9 v a aji e
3.4.1 tO{O{nseil lnunlr:?u:2urro{anlfru2i,0{nulru2flntloJlrquanrnu?nu

a d I i e ' d i i jd Y as q a J
R?lllflnrilU tounlnu?nunltYrOr[YrU? uAUl:O{OU1 nrnu?tO{ 01nrlU20U ?lluluilUt ltAg

f

rondl:du"l n1nfio{d{nxilliyruldurirrl nr:rioufiu:uriril:srmalyru (ilnn.) nr:
, i v e r c v v , i d t J.

ylorilyru?n{?r 2adrln: il: 1n1: dlun{lullolu 1n1: ?loflIlu2 llnel?u lcrnfl 1{1

t.4.2 doqorl gu4fi lduuu a ou o 1ulu n r: rfi u: ru: rrdoX a : vudrun'ou fiu arnu

2552

a 19
3.5 nl:?[R:luiltrouaI

- I ilya I y yae hyc I
r f,mrn:ru: ?uuuudouolufr'{runfr '16rSuulouudr 

{it'uldriruuuaouo'tu?i{l{un

urdrrfiunr:n:20doun?ruduUrofirnun{:}id (coding Sheet) uasilrsu2ana{o{adau

rniornorfr'?rnof Inul#hj:untud6n'nlldrnusrani ua;l#iGmxa66lunr:ito:rvf
I

o{u

t. a6nrf,.rn::0lu'l (Descriptive Statistics)

l) nr:irn: rsr{duXudrg',uto.rnciu6'rotiruracnr:ritniurirrf,l:n1:

ri o lrfi ur Inuu rrirnrrud (Frequencyl rravrir$ouou (Percentage)

rirnr: nn aou auu61 rurfiou rri rnaruunncirr : vr drrdoXadu g runr!r6'rodm fiu

:sdunaruir'rrolotorfnrioufiuamrlvrusiouurirrioqfiuenarnnao{rd2u loofl Inul#ii
6aovnlrdon t-rest fl1il:un1:yradoun2luunnsirlrirrndursldoua Z ndilfirfluda:sriofiu{t

ruarrirnrruuil:il::uvtxr6ur one way ANovA lunr:riliuuriiuunuuusrneirlrirtq6utol

' r 't ri z nriuduhjl fi:sdurirriudrrYommafiafi o.osro{aualunqu (el{tt(

aJaa.rrA
z) nr:irn: rsfnlufi rrohei sur drrislrfi urnn 1aR ao{f, ?u I 00il Inur t

.ia
rirrndurntnfin (nri*rmetic Mean) ttnrrirrfiultuuulnt!1u (Standard Deviation: SD)

a Jl . v r . a i
3) n1: ?rn: lul,r i,olduoltuut o{nqun?ou1{non'r, rnun'r{u1rYrulnalnnno t

d?u lootl Inuri r{oX aruuil arulilnf tu roGu run 2tuti u{

Z. afifirfilo{ulu (Inferential Statistics)
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flaRu?ou
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riotfiurna'lnnno{d1u too fl {'ruinaqn:il:tnr:" fiinqil:saldrfr^oif,uriolnr:ritnfu

rirrar:ua;narufilro1otolrinriu0,fi,.t,rlnusiour,trirvisrrfiuena1nnnotd?u Ioo fl

ffiuiaarpr:ilrrnr: ryr'of rnanr:ii'uiildiu tJrfluuuryrmlunt:fiorurunsrJiuillldtunt:
A , j o i-t.l-/q-- i--. - i- - --r^^-t--^-^---l----.^.y- y- !

urn'rrfyr:no,runu2 naonruf rlrJt#lunr:doe r:tfiornuuuinr:IEuuril:ctrd'triu'E

nmdruqnalufl::un1:riolrfiurl#rfinrJ:cluilf Inurirnr:rildrotirlrinriolrfiurmrlnu
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rrlu loo il Sluinarpr:il:rnr:
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aqn:il:rnrr
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g fl anr:if,udoXarfiurfiunr:rilniudrret:nr:riuo,fi o.ru,tnao{d2u l0o fl

6'ruinarln:il:rnr:
i ae)t i

nouri 4 fl nn1:?oui,olduolluJoul
t-

sroufi s nanr: rili uurfi uun aruficil ott giour ri rrior rfi urnarnRao{ d?u I o0 fl

t'luinarln:il:rnr: rolfnriolrfiuerrr'lvru nlultrt orq nt:f,nu1 dolunrn orf,n

niiiru rfi unnrimfiu un; : ruld

fiqflnu oifi frlu nr ni r nuodo g a

,duo.',, ar n ? n unu R ? 1 ur{rtrlt?n : q fiulu n r : uil a n a u u u'r u ua r n'r : il rte u o Ha

Aojqst1cq,ih..r-d-
nr:.50 r50l .nt:rilniurlrtar:llasfl?1urI{Tro ltto{unmo{rmu2,u1? l?luetoufla{m0{tvlu?

nalanaold2u lo0 il illrinarln:il:tnt:' Inudrrundo;d'nuoifit#lunr:rirtauodoqn
ts r I ta

n{no lilu
,jx tlllU fillSAU
r.is.D ilmu fl1d?uruu{tuuulel:!'lu

t llyru rirafi6lunr:uoflui{tuuu t
r 6aa CF lrYlu n146i9ril01:ol1tun1:rronrrn{uuu F
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erouii I Hanl:afru{uqunirl',urirhJtorrinrioufiurmrlnufiurrfiu:lunaraRao{d?u

too fl frir.r ineqm:ilrrnr:

{oXadruqnnatorn{udrodrl drufunr:ii'unfrd lduri rilf, olq nr:finur

6r01uR1il orin 4fidrruruac:ruld drarrn:orirrauo{oXarilu{ru,uun;fouas 1d6'ld

nr: mfi a. t {rurulouovtor ncilfirodtl frttunnru{oqafiul rurirtJ

{ogacirurlaaa

1flfl

i'10
A

uq{

orq 6ll

6rndr zo

20-30

3l-40

4l-50

5l{0

nr:6inur

il:couf,nut
u4
UIUUfINUI

orfirfnuvorlrliqqr

rJioppni

rJiqryrlvr
i
ou1

6lo'tuRlTldu:d

Ien

6lu:d

rrnndr oofldulrj

44.75

55.25

9.25

43.00

28.25

t3.25

5.25

1.00

5.00

12.50

2s.00

43.75

12.50

1.25

52.50

47.50

v
:OUOU
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n lr'r{fi 4. I (ei o) 6 tu zulouav t o I n {udrotir I 6 ruu n, rrdoluni, g urialil

doqacirurlnna

orfin

iu:rrnrrligiarnfit

rfnrrurontu

rnun:nt
JA.9
61t 1U/n0n1rcr2un2

iudm

rin6uuninf,nut
i
ou'l

RUAltU',l

6'ori.oqrnl:rnr:
--A0{il2nou1

:ruldriordou (ulYr)

drndr s,ooo

5,000 - 10,000

10,001 - 20,000

20,001- 30,000
. J.

urnndr 3o,ooo fiuu

6.s0

29.00

3.75

9.50

18.50

32.50

.25

27.25

72.75

17.75

25.00

34.00

18.25

5.00

nr:mfi c. r ornnr:if,u{oXudrgrrfi.lrltsrrinriortfi uatrelvrufi urrfi urlunarn
aa

Raold?u lOOfl fituioarln:il:rnr: irttunnru lltf, o1g nr:f,nur doluRlll orin

nfidrrur uav:ruld uudt

drurua n{ufrtotitdrulr ojrilurnru Ql fi nrilu lsua {, s s.2s tfl utnalrufounc

e+.zs druorq nrllfrrotimcirulurffiorq:vrir{ 20-30 fl finrflufounu 43.00:olalurfiotq;

:;udm 3l-40fl uauolu 4l-50fl 6nrflu9ounz 28.25ltoe 13.25 srrudrfiu

v
togas
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dr u n r : fi nu r n{u 6r o ti r r ri ru ln oj fi n r : fi nu r : v d'u rJiqtg r ni 6 n rfl u 3o u n u 4 3.7 s

:oraurfio:sduorf,af,nuvoqrJiqqr finrflulouau 2s.00 unsriruufinur fiurliqqrlvr fin

rfluioua; tz.so uirriu

drueorunrfldil,d nrludrodrrri:uluqirilulan finrflulouns s2.so uasdrra fin

rfluYouas ez.so

dru o r f, n n { rdr o ti r r ri eulu qi rfl u rin ri uuninf, nu r n'n rfl u lo u a s t z. so : o r n w rfi
€ v o Y a 4 Y - -- - e v

orinurlnlruronlu llas:u01{ Rolilu:ouaz 29.00 lrns 18.50 nludlnu

dr u q u' ii r ru r n { u 6'r o d x ri r u l r qi o r fru o gil u 6'ur in d u "l l du ri n I { rm n u x l u n t
a a - n A a 4 I - e .o o a a

s;lrruyr:1 1a{: uas0{l{?nou1 Rnluurooaz 72.75 lro;o1fluogn{r?nd{Yr:u:1n1t Rn

rflufouas zz.zs

dru : ruldei orn'ou nriudrodrr rizulu qii: ruld r o,oo l -2o,oo0 u rm 6nrfl u lounc

34.00:o{o{ur6o :ru'ld 5,000 - lo,ooo ulm uoErluld zo,oor- 3o,ooo urn finrflulounc

2s.oo uas tg.zs nruiirdu



jaodqr.rj
noufi 2. nanmiilun21ufi{il0'ltdourcirrio{ffiu2namnnorf,?u tooil frlrind{mrilr1n1t

a Jt i , i d c e , j
n1:?tR:'tgltRlfiEuuulsautlaud2uruu{luurlnttlun?1rrfl{1Io 10r,0{unm0{tYru?

firlmudouudlrioufiolnalnnoo{rrrru lo0fl frruinarflr:il:rnr: ludrudrrt {ii'uldl#
{nouuuucouolunoudloufiu2fiunarufirtolt ldnadrd

riaar..j
nuNfi 4.2 rirroiuuacri2uliiu,qluuulnrf lunrlufirno'lrriouurirrisufr u2narnfl a0rd?u

too fl fiiuindrln:il: rnr: torn{ufraodm

(il1n) drurilslruuilrflrg

arruiiurolo
t30uR2lilil{ttolo

x s.D. rnJona

l. ouurdunl{lrjftuurilrioltfiur
i 3"

2. n00nrotln36[{01u2uR21lr6lun?fl
,

g. flruuonnr{unsinl{
i" - & - .

4. ndlil:ilu{ilnflou

s. #orqtr

6. In:f,uriarm:orv

z. fiuiruilurorfi:cf,n
,aAi8. 51uutn1:O'nn:ttnilnrotail

9. :oldolnuar:rilfiua
ot

10. YtYt{tt uv

ll. R21UdC010

12. nlrinum2ruilnonfiu
oL

13. dnlru?ndorrialrj
aoel

14. lnilrurldulruD

4.34

4.O7

3.95

3.92

3.68

3.77

3.92

4.00

3.87

3.73

3.75

3.85

4.02

4.02

0.828

0.857

.944

.992

1.130

1.048

1.041

r.031

1.017

1.075

1.006

.987

.906

.927

uln

il1n

uln

r1n

u1n

uln

u1n

uln

llln

uln

lt1n

r1n

il1n

I
3.92 lU 0.586
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n1:Nfi 4.2 s1nn1:efiuflzruf;uoltdsunrirris,,fir.ou.ttoao{fl?u toofl f,iuin

aqn:il:rnr: nrlud'eodrrfinrrrf;rrohlao:ruo{lu:rdulrn (x =3.92) uavru"ofr-tr:ut

:ru{o uudr nriudaotirrfinrrrf;ruotoo{lu:rduurnrlndo unrlu {oouurdunrllrJdl
r.ire.aaq'

ruu rirrioufi ur nriudrodmiinrrufi luolt oqilu: ;duurnfi qn



noud 3 flnn1:ii'u{oXarfiurfiunr:ritniurirrar:nr:rioo,fiu."u,ooao{d1u toofl i'luin

crln:il:rnr:

di fiuri r n r : i 6'u n r : rit a fu ri r r ar : n r : ri o r tfi u tn a 1 n R a o { GI 2u I o0 fl i'l u in
l,rj''lot'udrirlfid'nfiulourrfiuraqn:il: rnr: tiuafiunr: ldiu{rear: tfi urfilnr: riolrfi ur i

il:smmtogu,rrirrioufiurfirfiummurtfiur n?1udtn?n1unr:t6unrl fildne:iliuil1l trn;

nr:rvrdunnnfluurrfi ua6n aur:oalrJldriluiruruunc$ouas dld

nr:rlii 1.3 6ruruun;{ouavdoXarfiurfiunr:rilniurirrar: nr:riolduruu',noao{d2u loo

fl friuinarln:il:rnr: toln{ldaotirl

nrrrfloiunir2oltR

r. nr:ldiurirrarr

tfiu

hirnu

lrinou

z. dodrnuldiudrrar:rfiuafiunamnao{d?u 100 fl

(nouldlrnn'ir r {o)

lYr:Ytflu
sAAJilu{doilufl

ruriu frrl fl urj a'rl fl r ullru or t

finuar:

irq
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ou1

mnao{d2u l@fl

It
touas

63.00

36.75

0.25

37.50

28.25

22.25

28.50

18.25

26.75

0.25

36.00

56.50

3.00

0.75

1.00

1.25

1.25

0.25

g. il o i'ufi fi rlt?6n fi ulou rrfi urfi na rnna o{d2u I o0 fl
Aa

R?1l[ljUt:rUT1n
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j
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(nouldurnndr r {o)

21.00

31.00

17.75

t4.75

t2.75

12.75

I1.50

17.75

5.50

0.75
,,t

s. n1r lo'uylrlrdrrjflu fi violrfi u'leir.r1 (n ou ldurnndr r do)
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