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r0prlo.^lurrnErncplouuuLuu$lngru]u:un 0r]fr0grpiongrnucurn*gErptl]urlugE
n$t9 3turylrc 3 nogtnlpSughon-uncs nm[g,lnhunpu;ll r 3ur]m :BUg n* p rl nu,
ourtg Er3lrmunLgurngilngouuguNnEr]prncp:ur 3ruu,F3trhUUgr.tl3 oB]rfl,ouLg
nrrr$0uuuflrlrurngu,rnt]ullrp]olLunBnrcunlfio 

B OOt nrrr]ouuuruunp[ug
c:ufro3,u!$p[ng nopu]nm0suogr]urugnE|}r[rgr nbnuuE]mon-unsp,poopro enir,oul

:w ng0r[ nguhnrnLfs ynornoErogr]rpo n^upogpnrprnrr[ngrsgsp s guru6:0lu,
ull*,tnruxtututuunEtseuteu0n]p ncp]ouuuuuubo[trru0up]gngusg .trt[u, rccruu

sunr rmrBDlunusultrp oB[s B': 3F]rurmur ]on 3ru sruoc nrg! rturoel,u]o s00r

uLrtncnt$ror tlou,ulr
lomlnpsnErn]rruruu}lrlt]g0r]mgrrcufrBnrm[EnSrrou:3F, g]rpo*urujhos,r_u

b



r.z iorgrhsawitornr:if,s,

1.2-l rf,oiilnurqordnusr;tolrinrioufiurmrlnufiurdu.oolooao{n?u 
roo fl

fi.rrin eiln:rlrrnu

t.2-2 rfioiilnurnq6n::unrrriuo,fi o.ro.rrinriolrdornalnufitldoroa.,nouuo
aru roofl ilrrinarln:il:rnr:

t'2'3 rCofinurnlUf,lrrol tto.rrinrio ufi uzrrrlmufi fi ioih iluri2u nd!n1: nnln
{o$urcilrio.r,fir.ra.rnoao{d2u too fl fr.ruinaqn:il:rnr:

t'2'4 rCofinurnzrrl rilriu f,: ;t d r.rq or dnuorcrorrinri ogii urlr ln ufiun 1r
n'lnolt ioillfuriauHdunltnarnro{ulrdrriorrdo2nalaaao{dau 

loo fl
f,suinarlnril:rnr:

rs nuufigruorrtffu

q ordnuout ouinrioqfi u: inrrrdur{u f,riunnuifu nohioilr iocirundrnm naln
to*mdrrio.,fioroo.,ronosd?u roo fl ftrinaqnrilnnr:

1.4 r,oulrsrtolnr:iffe,

r. .uounndrulrJrro,

rlrc,.,nrdldlunr:iioaiod,ilrunrio.rdoarrzlnudr6un*urrioqfi 
urnorn

aao{tn?u too fl ftrinarprril:rnr: iru:u l5o Ru

z. tounadrudzrnh

drrril:6arg ldrri qordnuflc'r,o$inrioqiiurnrlnuduliiu?nam'ao{6r2u 
100

fl fiirinarln:il:rnu lduri ura orq orin :ruld nr:itnur do{ urunq6n::unrrulfior
ldr'i dtqqiit*d. ;udfiuurdua n{ufiu'uui:urdtrr ofndrjr"amnao{rr?u roo il

drril:nru lduri r cdunrrunoloioil o f,un'unarnnrmrrrioqdur,omaln'no{r
d?u l0o fl ftrinrqnril:rnrr o dru 6o ninriorqi tp.d,Ht z :rnr (price) 3. dol



drmj rnru ldrri : cdun rrutolti oil o ilonrrnaraumnr: ri oufi o:t orsr a mna o{r

fr2u too fl ftninaqn:J:rnr: o dru 60 r.) Ha'nriEqi (producr) 2. ) :1n1 (price) t. ) riol
gal-nrlnr:iniruilru (place) 4.) nr:rilrciunl:nam (proanoOm) 5.) qnorn:{hluinr:

{th:nounr: (peopte) lla3 6.) anrnrnni{ouilNnunilr (ph},sical Environment)

l. rounndruoon d

nr:irfi unr:ffiuluni.dfi frurfi udoxaluitudnorn'oo{rr?u roo fl drmourui o

friuinaqn:il:'nr:

L tourundru2ol

{e'i'urirrfiunr:rfiu:ru:rudorlarflursuclrnl t dlou il'o :cildrsiuii r - 30

fiquruu r.rt r53

r.s il:slunifi nredrogldiu

t. rirlfin:rudoladrfl uqordnuuctortinriouduriifi io:cduarruffu nolruac
nonr:njiuurfiuunrrlf,wroldoilot-uci:unamunnlnro{uuduioufiurnamRao{rr2u loo

fl ft u inaqm:il: rnr: iruunnruqu dnuqstouinrioqfi ur

2. {rlr;nou1:fitnrrriolffiuauacudatoruddurdowsmarnnao{firu loo fl
ftuinarflr:il:rnrr crur:orirdogaiiiinurldrirlrjlirCorirrfiunrrrmunuriuuruasuiur:

f,nnr: nr:rioqdurrdol#aonndorfiunrruf, rnohtorrinriouduadfi qordnuourim 1

t.6 drfi uruf,ruiiiriur{o.r

nr:i f,ulu n ir d ffi ;ot*n rr u n u'uru f;n riii iduado q ft if
l. aeruf,uclotolfiorioqdsa uurudr anuuionrrufilnnmdruinhtor

rinriolrfiuriont:ilniltiudaunaunl:nalnroltrrrilrioudm.ornooo{n?u loo fl
durfludnusrctflunlucoulo nrugnlo ntuil:cfiuh n2urrqnriururnfinmiulo

:rudlnrrurnurrnlunrrnoilrtuo{R2lunrnuiluio:afiuunrnrrrioqduanouinrioqfiurld



2.t ninfroni (Produc0 rurudl d'uf,ruocuinr:r1nodrlfi{rl:;nouq:fimr:

riotrfiulauotrulfriuqndr lduri a'rgrhynsnrrrioufiur nr:r{rdlruduioqriiur dr
.aridruronrttdun?n frtn::tnrrrisufiur nrruilaonfiu uacnr:in:ruHdnriorsi Oackaging

2.2 'lf,l 
(hice) ilru6{ :rnrtolfiufirunvuinr: naonrunrru{urirlunr:

r i aa- q -Jr r
rioqfr ur : ru6lTinr:ua;ilriufiiinadonr:rituunrmld2u

zs dosnunrrf,o,irtrilu (Place / Process of Delivery) urnoiil nrcuailRlt
-6 a A i-!fi4_--9 a I a , a r .
iinr:tl5onr:tnonlffi nt:i'n'irrdrufrudrua;uinr: nr:riolrfi urlfhl6rEndr Inu

ci
:?nl:?[a;dJa?nnqn

2.4 oud\raiuorrnoro (promotion) uuruds iinr:fit;n:r{u1#trndrdornrr
1-e-.v-..--.--i------^!^-.A--s-1 I j^-.-- - I . J! r .frod'udrttasuinr:nt:rioufroaria0rtu itoiruiluloiu iloon:ltu cno.trurgRoudau

n1: rJ: ulnlrxo{ftu ltilusr nr:il:;ncYtriu f, nr: trulauqnaa ualnt: dqa?unr:tru

zs rlaarn:flrluinr: {rh;oounr: Gcopro uurudr qnnodrflurir.uol
, a e , tal a a o)) d -. , .

Eu:lrl, ilun{1u Enfirl flfuinr: niof,iirdurdo$unr:rioqfiua :zudlil:crlruluifuii
iey----_.r.._ a..._-.!--3__._r . j-_^ -.. A r-jlluorulf,ullasufi2lutuuunrnounno,itfru2 tro:iiRtuclutro iinrrufiairiu flllllro
udilqrrrrarnourruo'tfl?tudornlr,r,o{Qndlld arur:ocfimluf,rnoft ai11riruafidd

hidurinriolrfiur {uinr:nr:uinr:fiaruluursnr:uinr:1no driirdlntudrfiqtorqndr
asr
riluudn douarur:onouduo{R:udomr:torqndrh?rfinaaruirlnohldiru

2.5 dolrltl2odounrmruaut Ohysical Environment) uuru6l urrolorrrrrd
qndrnurtncriufra uiotor:dqnfiruilnnfiudruacuinr:nrrriosrdur dlwalNnulu
f, lrrolrrio}ino1tluriufi

r. qordnuortoclioriolriiu2 rrf, olrl olilr :ruld ::dunr:iinur un:fio{
- a --_^-^-^.j-^ --- - a ._---i-+--^--..j-- !, jr-- i , ia r J4. ilqoo:trollltltllu2 ilrllutl{t lNqEilu=uufiur iufruoufiua n{ffiuuuiruffoz

l; i
un:nirfrurrfi urna'nRao{fl?u loo fl

5. orrrioqduaoalonao'ls2u 100 fl ftuiocqnrJ:rnrr uuruiil nr:m'unrl

lil&narnnao{rr2u loo fl ftuincqn:il:rnr: rn'orindounrioulo rildouu::ornra

nnrunarumiunrronrrrirsru uionuldiinrJrgiriu ilm2lurilaanrduh nSoutiuld
Jti

n?1rIr1nn1:mo{l?lu?

s. rinrioqiiur nlruifu rinrioufiurmrlnodidufio{uonnalnnao{flau loo fl
fttinaqnril:mr: dl riunrurrfiuauacliu?nr:nr:riolrfiurim 1 xoqnnmRag{dru

loo fl t'.ruinarpr:il:rnu



7. nltd:rnouqr6oor:rioordr. ulru6.r nr:irrfiufirnr:rfiuariuq:fiorirrfiur
q:firornu,,ar,aiomtu tr:firu?nrr q:firriurfu q:6rirrrirufiudrlncfiudrfi:;dn 1:6t
nltnUulnuturil 1rfitfirn::uriunurnrr rioq:fiootu f dlfiinqrlr;auirfiorfiunr:
rioqfi urluuiufi touru duioqfi urnnm,no{fl ?u l 0o fl ft rinrnln:ilrrnr:
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AAII
uil?Fin nqufi rasna{ruift,fi6sr{ol

o-inr:Tduriol n2luf,{ilolotolrinrioufi oamrlnoioilrf,urilunrr!n.rrnalaro{
rruri'rris'rrfiu?nalanao{d2u lo0fl fi.rninaqn:il:ror: fiiluldrirrfiunr:ilnur ruil?u
uu:6n mqud uac Ha*uidodr'duado.r rn4oldrfl u{aqalu n r: rirrfi u nriilu d.d

r. uurfin nqufirfiorfiuntrf,lnoloua;u:rgrlr

2. uu ?R'n vrqufi drdueriunr: rioufi u2rnrqnnlr n: : uioqfi ur
r. Iurnatqin::utol{uilnn (Customer Behavior Model)

n. rirunalilNnrnamlunrrirrfiuq:fiuirriitn 
Oorrism lvlarketing Mix Facrors)

s. {olartrlrjtoqnr:riuo,fir-or"Roo,rrd?u roo fl ftninarln:il:rnr:
e. uuidufirfiodol

7. n:ouuuefinlunrriio

z.t uua6n nqufi rduzflunurufi.ruolouasu:sgslo

zar rnnf, euasarrunrrsdozfrua zruf, qnolo

n:ruf,.rtoli (Satisfacim) Idfi fl#nruilutuuosuurfiallirlilalua211ilrro do
fi {ndraft uu rfindli,hueuurn rdu

nqufinarlfilnolrto.r Kotter (2000 : 33-36) nrirrdr arruf,uoltto.rtrndr
(crrstmr satbfaction) rilutcduaaufdnto.rqni{dfirmrmn.un6orfiou:crdr$rorhgtfii

crnqoraurifiuionr:firlrutoudnfiEqinudduiliordrh 
God,rct pqceived performmcc)

tiunr:nrnuiltoqndr (E:rpecmtion) dufinrmrj:gaunrroiununrruff,nluoanto{do
tirunarj:clonftrnnoraurihrfnnllrirst.,nsoi-3o.i.R^-.^.-^^- - -{- J. " r.,. r! rx ue\.7rrrrt.turt[rt[t lllunnlrnnlnlla!flluou 3l

didu:dodo;dornoruruc$merrffunohh?Enfir Insilororuaftqorrirrfiu (varue

added) Inonr:fir*uirufiuihui* 1 Inodnudnnrrafiqornlilr?r, (Toarauatity)
qorrirrfintrnRerunnnirlnrmmudlriu (Competitive difrereirtiation) qorrirddluoul#tiu
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qndrc;dorurnndrdu4utolqnfir (coso durlutolEndrdruluojfifio:rnrfiudr erice)
&,o
riuror dru:sduaaruf,urrohdumorni{otirnlrr r ld l :vdu 6o

l. rlnnr:rirlrutoldotauouioninriorqflrinxduRarunrauil gndrdolrfia
nerutinolr

2. u rn nr: ri rlru'uo ldomu onioHdnriorq{n: dunrruRrRrir Endrdourfi n R 2.m

Yrolo uridrtrnnr:rirlrutoldouruouioHinriorqifiunrruarnuir qndrfiasno6urndu

n r r I u o 1 t o ri r I rd u : hi at r t : o n'r E a E n drl#o { riu n u n a o n }J dl riu q n dr ii I a;u
n:ruuoltorh.rq.r6.rlrihin{liiwrilduuluiru 1 nlumlouionlu0u6lu:;dugwo.rqndr
ovaflrlntu{dnlndinnuor:uoi narufdneionrrfiudrrfulrildntuour::unrrirlrj
ruirfl unfl urordarr',roaft m:ru tr inrindtorEnfirduHlurrdu grorirun fi oaniu

Rolan4 Zahorik and Keiningham (lD6) ldhlaruuuruua;owirjrsnouro{n2lu
f,qnoh,orfruilnndurl:snoudruoffirj:cnou r rlrgnrr ldrffi

l. q$nlm, ow'u drniouin r: r uruiir nr r rh gur'u qotn Drllo{ fi u druiouinr r du
rfl unarrnr:lsf,udtuiouinr:luiltpiu uioHaacaurrnilr;cunrroilunr:1dfiudr'as
uinr:riuluodn Qomutto{fiufirua;uinr:dicdllaunrrlufiqurnioazuf,rnolmrol
,-i I
{[uilna 6lqornrnto$lufirua:uinr:ii{uilnnldiuriuduo{riuordrJ:;nouao,I:;nr:

iilo :cfiunrlunilrcnllrl (c\romize) to€udrriouinuiifior!,ioroum,*ntudomr:
lurria;drutol{uilnnfi iarruralnilaluualunnirlfiu uacrcfiutornn,rirr6s6o
(Reliabilitv) 'uolfiudrrm:u?nr: dltjuo{du:cdutolarru,ioduld nrrrrfluurnrlu*as
il:rarrnneruumiodrr 1 tow'u drfi riruru o

z. qordrrolfiudruiouinr:d{uiloaldiu Ocrccived valuc) uuu6l :cdutos
nuiufluflnliourfi ou Inorilunr:riliuurfi ou:adrqomrmloriludruiouinr:fi l#iu
du:rnrfiudrtf, r ,flunr:drumjaraaruunnimludrurrnrmrfiudfrua;uinr:uiasru-n

1#l ro{lulrjuuudarurrouli uuffi uudu ldidu uacdronnno emn?urmnirq,o$ sdu
tuldrragn2lrrllultolunr:drutol{uilnn ftrfu ftrh}larurrolJiourfiuu6lufiruiio

A-ian'uiouinrrfiiircdurrnrfiunnirlfiuld qorrirtorfiudruiouinrrrfurgfinrruriuriuf,riu
qomrntolfrudruaguinr: uns:sdunruf,uohlurirurn

3' RrutRratiqtol{uilnn (orstomer expectation) Rrrrarnuirto.r{uilnnd
rflurirtrnrJ:scunr:oilunr:iufrirrcr:im1r'durriufudruiouinmrrnuutiri*1 

niu
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n1:Iflu0l'lilion1:uoncio unvttonl:nrnuilGurfiualuerlr:olunt:n6nfiudrrio
uinr:fi iqornrvrtor {Hdn d'rriu nnrRrnu irdi.,fl rrrulilro.ril: : aunr: oir6oafiu
qqn1ilr,o{frudrriouinr: ornofi nlufu ilt1riu lutorsrfi urfiunrtmrnnirtor{uilnn
tfl u nerunrnu illu qoro',rfi arr.rr o afi rnrruillu ohuri{uilnnld dm,ur irdrgfi

eoJanaudlriuflnonruiuquRlrl1o.lfrudruiouinr: (perc.ived quatity) ua:qorrirtorfiudr
ufouinr: (Perceived valued) Rattu'ruoldsnr:lfuinr:rfiurcdunlufiwolrtor
r ioil:crrsufitnnornnr:iuuinr:rtdrorniildiuuSnr:udrarrl:on0uduorn,udomr:uio

rrffltilqrrrfiulln:ru6lnr:anilqrruncfirl#il:;mrum'anrrrqi6ldurnrlourf,urln

iin ernrqori (zsrz) ldalrldr rflunqufiidoeriun:rrf,rnohfirfindurmdqft
fi rdrl rn: ;{uri rlfiqnnnrfi nn:ru{tln Inun aru{dnrfu wfi nrruduriu f,du 6 ond*suu
Rerun'urolo arrrroruimaruf,ilnrfuoonl#rflu z dnuorc ldrri

r. a:ru{dnnNu?n rilunnrfilniirfiaduudurhhlrfinnaruql aurult
2' nrru{ilnrilau rfl uarrufdndrintiuudrrir}Tftiauro6 rrnnzluuur,r,o{

nqufi alrufrlnolt{rldu *a;a1rJ16dr nrruf,rnolrrfl unrrufilnao{*uuxo{r{u6 iilo
aaufdnluil'l{u2nualntu iiinluill{nu ntu filniirutorindu ude wfi rl#r6no..,rq,
o.rrqrd,fl u nlufilnfi unnirr omarufilnnmurndu 1 ndrzito rf, uarrufdnfi fi :ruu
Eoundu n2luqnfllurrorirlfrfian:ruqtuionrrufilnnrorrnnirdrg6n ft rfuwrfiu
lddrnaruqtrfl unrrufilnfi adufudou uffi r?luqrdwfi naiorpnoumndrarufiln
nrw:notu 1

Good (1973) l#lfnaruilr'tuto'tn2ruf,lnolelldr nrrufirnolt uuruii.r f,Rrrr
qornrmrfo:cdunrruffunoh dsrflunauromn?uruulcin 1 racriaun6drlnaafiio
d{uu dl

iniriuf rawqrld (2543 :tg) l#naruuurunauf,rnolrdr urrudr :vdunlu{dn
lunrurntoqnnaiodrladrudr
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iurfiq uril#r (2546: 12) ndrdr nruf,rnoh rurudr arru{dnnforirruna
vrxCruurnruoqooudiioiruuir door,6ndufiiodod.rfudlr,rronouau om,udornr:
fu?rrriqnnafuld nruiilnoltclfinrruunnirriuduo{riuriru'uuuncilrcaunr:sidgiu

a!ufrrr:u dulnu (2533) ndn6lnrruf,rnoloriunr:h?uinr:dr rflu:gdunnu
f, .:n olom'J: cmrudiiionu lCiuuinr:ludruir.r 1 ft d6o

r. drunluarnrndlfriu

z. druqornrrtoruinrrdld;,
g. drudrrdrnririif,l#uinrr

t. dtutt wraorlunrrirfi u nrr

s. drudopdldiucrnnr:u?nrr

Inuclrludanrrun'lnohriluaruf i?nnf orinuna'rmdruurotoqaaafi iioirln
dlrldo riioldiunar?rrirnruntuirruro

z.rz uuainrosa2urnlrorfmfiilurq$o

u:lglh nuileur{o:unuianrr oicrionary of rnmagmt) rro{ilofilm3nrflrari
(Tois aad carroll, l9t2 z 3eD ruruo'l tt:qlutoqriavqnna dqfluarruqdriruqnna
uanuqn'n:ru Inurnnrcfi rfiadulunr:riruuuionrrnrcfirdqooo.rrirqul?drric
Inulf,iu6ninatrnnun:crirtomuotud,irnunuu2nl{ronrclflunrruiurrlao{uiurr

wg.rlrnrinlruriruul#ovinr:odrdrJ:cf, n!-nril

ori riufudi (2sls : ro) ol'uronqufi*xgrhdrdua{odunauffurole ftd
t' nqufin:udomrrnaruqtdrude 0ledonisdc rbeory) nonruthrnnrnininingl

uu rirordu: rudlttul ldnrirrifu nqufi nrrudo{nu R2urqtdrufirluriou6r y6lldr
luariulu:rolf,ofiudqaruqrhfiqrourluddrirb?r6n*:rgoourfr,ilr,nr.,rrrrdfi*n,

uraruqtrirudruacnuroruu6nuiinur16uilrn

z' n q u fi r?q'mE1u 0stlncr,ar theory) rYoprn qr or,fl u ddin firq nn aurdrudrfi n
d*irlfqnnnfi rlfr6iurnouauo$ofi*fri* 1 Inuhi,irrfl udorfi nr:riuuf
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3. vtqufinl:firuqnn (Cognitive rheory) nqufiudnnr:firuqHarflunqufidfinrru

rf,ofirlu6o.rrfioaf,unrlurtlulroroulnnalunr:iimqnafiocdnfiuhn:srirfircin 1 urr13

qnna4nnurinwfinrrudlheil ,un.',nrfunqufidfinaul6odrrlnnafiarrr:ofitcn:crlr

nqdn::lldoduiirrqnauosnun:odnfiultionr:n:;fi rin 1 ldodrqfi naru{.irnudor

rirocl: rj:r:ourdrlnuacarrdodafiuhoonurludnusrcln

4. rulurJlr)illru (Lrnve h.ory, lnuunnlln?ilqnnn:tlunlnlrnrSriml{ 1 tlo{
ta, a . 9 0 Jt 9 a . 9 C | 3qRflauu0llJd?udltrlurnull:{tunluluto{runasuRna u:liunrulurolrrio;rlnnarlu

4.
AU

Yrquaur{rru &*ry) InorJniudrnqfi nn: :uun;nrrnrurirdrr 1

lflunrrcnrrufu rniunfi ldgndoontJ u:dufi dnuor:tirdng z dnuorv n'o u:r{unrulu
ixnruuasu:sriunrsuonirmru rfluu:rriufirfinornRrrudornrrnrrdruaa'ilqqr or:usi

- J - u r i ar, a 'uasdlnt fildnuoudlndrrtiual#nufi ts nq6n::ufi rnni'nfiuoonlrJ durfl unaurrrn

il: caunrroinr: 6 uu{fi acaulflurdffi rlnfl n

t olnarufio{ n1r to{ulalai Gbrahan H. lvlaslow) dluralafl dd.rnquflrdurfiuruqsh

(Maslow's general tbeory of human & motination) Inuuralafldoiuroftnrrudomr:

tourlud driidnuor:rflurirdudutrnrirtlur({ (Hierarchy & needs) ua;rflunqufiii

uou iu fiu un i r aru auufi J rudrndrrfi aarufiurfiunqhnt uto{u{udmd Gbrabam H.

Maslow,1987)

l.

s. nqufirirdunfiudolnffi (Theory of need gratification) rfiunqufirirdudunou

^-^.-^!a^^- --t- -- - - , . r rrt)!, r.l.l ar{uurfl?1un0{fr1, fi?1uno{R'truogrduo uaslu'lffduqa ufrd{ffuquo

doonlrrirdro{fiudrnriisrfuudruioft ,u,ndaarrdororrlnldiuorrnouauoqrdr
---- y--^--A .^-.-rt-.-.^ -----j ^- ir ,.lj i 3 r- &R2lltn0{n1:Oueslr,Tlilnun n:lU?Unl,U tUrrilduqn uosesltufilrrdrf,atuntcfitnro

z.naudo.rnr:dldiunlrnourrus$rdrrc}irfl udrgrltulnqn'n:ru6niolil

narudornrr;ilrild;unlrnoutruowirrfud,fluu:rgrlrtornqn'n::u narudolnr:tol

uqu rifi drduriunrrl drfiq ndrrn'o rdonrrudo$r: :cdudrldiu nr: noucuourdr Rzru

do m r: : ; 6u qdw fi nr: 6 uniorlfifi nu n 0u fl u owiu fi

3. nrrrnqufi tourclai lfirniqfi rdurfuto.rnarudomrr (Hierarchy of Nceds)

1l s du crnrirtlqr ftd
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muorild z.r rirfiufraaruriolnr:nrunqufiuraloi (Mestow's hhrerchy of human needs)

dr, , f,i.rrsr raiinri uolao'. (2s4r). nr:uiur:nr:narnqabni. rnir 13&

t. nnudornutor jrsnu (physiorogical nceds) rilunzrudoonlrirgrr,Cu
nfllo{:ontoliin ldrri ntrtdo.rnr:ihioii ntrudom'nnrrundo{ uasa2tudomrr
m1,llrfl {a.r dudu

z ntrtdolnrrRarujaonriu (sarety needs) rflunnudomr:drufiondrnaru
domr: o{: on dluquddomr: tfi unerudor nr: lu r vdud qrdu r,iu dornrr n,uriuarlu
nr:rirtu nrudomr:ldiunr:rlnfl or{ln: or nrrudomr:neruilnonriorrndun:roi1 1
rfludu

nrufiolnrrarrlrhrirlui?n (Sctf- acruatizarion needs) :

nr:riarurnuroqm:arrurJ:r:ourf,iudr

(Sclf{cvelopmcnt and reatizatioo)

nrudfaqnr:nr:untiol (Esrcem nceds) :

nr:untio.r nrrlfiuiio oolrg
(Self - estecm, recognitioq status)

aznrdolnrrdrudsau (sociat nce&) :

nr:oouinuasaruin

(Scosc of bclongin& tove)

nrnnlooariuuarifoo (safcty nccds) :

or*riu^uu:arnniun:ol
(Sccurity, protection)

Rrudmnulo.rdruj-nnu (physiotogicat nccds) :

orru fr ornra fiqjorflurracarn#fo{olrttNnri (Foo( ura6j, 3Sqlrcr aod sex)
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3. fl2udo{nr:dtue?lnu (Social needs) uionludolnr:Rrruinuasnl,
uoliu (Love and belongingness needs) nrudornr:rilluujtomr:1#uacnr:ldiudl
aaruin Rerudor nrrrfi udaurdrt ow{nor: nerrcornr:h{ldnr: oouiu rfl u du

a. aerudornr:nr:untiol (Esreem needs) dlrfrunarudornr:nr:undgr
riaudr (Self-esteem) n:ruriudo (Recognirion) trauflolus (Statrs) rrnrTlnl nnontu
tiluaIururuufiw1#finaruriufluf,:;duq.rriurlnaa6u rdu narudornrrlfldnl:lR.rr,
riu6o naudr#o ntuf f,ni-ai a2rrldlul: o aorusfi dlurirnuuacidoriiorludqnu

s. nrudolnr:il:caun:rudrrirgrqaluiin (self-actuatization needs)

rfl unfiudo{nlrq{qnuia;r1aaa drdrrlnnalnur:Qa?lrrdomr:luduiildrsldiunr:
undo$rrfluqRRan'trtu riu nrrtdornr:fir6arrnn?1r,fl1u1,orirrlniiwlnoti*lddrrir

rin loorf orin,,anodir^urilor riudu

z.z uuahn nqufi fi r6urfruor:rioodoruurqnorrnr:ilrio.rrdua

luihlriu or:riorrfio:finzrrdrriqurniorcuura:utr6r iaut::r fislrndo1
tta;nr:rilta?un:rlrdrhd:cildrlururn6 nr:rioqfioafineruriuryuf,rfiordorfiuq:fit
u a ruotirl rridoulnrorf,odl riuuac fiu uonfiu ldld du uiorau rnrroonrrnrhu fi dol
rfiurdorduriuf,fiunrrnuumu huorrrr l:uuu uuduiurfil rioaorrfidrrro
R2ufllazndu r rdouinrlririnrioqfiuaniorinriunm doo.rnnrrrioqfi urfinrrudrfrq
rrac6ue{ouiuuquorrirft nrdru 1r fi o ua: ri.rRuiau r r r udrnrirzrrudr fnimnr:
dru nrrriolrdorHnciradrnrr rioufi uarcdiuqndlx nr rrdtnqlln mcfi ar,,drf,olrio
urluu,n'ludrunr:uJorrYrauiaur::rm:u160,,nrfi rurndourfl uodrr0s

22.1 R?ruilusro{orrrioqfioa

nurisqfi u: (Tourism) riunr:rf,unt{ (Travet) curroliduuJduuriuldrrrroot
Eruiiou'irtctflunfluuururdurriu uidhn'trronluriomrruilulurasnqn'n:ruudr nr:
tn'untldunr:rioqdoairlriu lurrturqnrunr:riouiiual#1inalu?rr1un1,6unrrdr

'ntt6unm.'tncorududl6aoudndr InuldiinrruacinqrJrva*ilunrr6un*i*fiu
iliourqni{rforiunrurdrtinduur&aorufirn'u, iliofr1:m'urn ito nr:oon..,naorrd
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ndltJ{aorrfi6, 1 niu nr:rfiunNoontrnfirunrrrJnfi uacnr:r6unruf,olrJsrfiuo{
jj
ll01l (Stevens Laurence, 1990)

druiun:rrrurunr:rioudur {,*urrro;drunrrrioqduail#l#arururu6rdurnrin
rrn;nr:hlnrruurrufittnnirroontJ iiodduo{riunr:fiorrondrrfiurdodudolq:6ruio

fitn::u rir'onrtlrnintrriumrurlud nr:lfnrruuuur'rduo{duiiluJudrnrirrifiiun,
rioflfiu: otirrl:finrunrroiuruRrluilururomrrrioqfiui fllulrouunuocldftd

,jnrrrioqfror Cfourism) murudr nr:finurhuil1{oonetnd*nniodrnruutjdr
^.^---di c I 'rro1ufiou 1 lu:;Usraardu 1 ua;nunrrirfircfir6on::uirr 1 :uudrrrinorfruf:n:rr
luaoruiiriuodr. inqrl:;crrilunrl6unrldornr:lilrdouopifin: riorioldur
(Holloway J.C., 1983)

r i ^ , .r
nrrrioqiEz Go.ffim) rurudl fitn:rurirruniiidudordunrrairmrruil:sriulr

nr:uinrr uncnr:cfimrrufiuohlfriurinrioo,fi oa (Mill R-c., 1990)

m:rio.rrda: crourbm) ruroiir fi mr:uiirfi oadouiunrr f,auinuunsdrueoRrru
acnmldoh?rinnrruqtaurulunr: Gunrl (pond KL, I 993)

orrriolffir: Gourtum) rurudl nr:fiunruonunrhurinrf,unrrienrl?rlwr2al
du rcsljrduuapn'u'nr uiofi qrh vawioju r nn dru nrr rioudur (Davi&on n, r ggg) uiu
nrrriniou rdufirn nr:ilrrpr riuuur qa"l

nr:rio.rrdur (fourrsm) nrnudr na:artoujnngnrrofrmgarufiufiuf,irr 1
drindurrnnrrrlfiriuriuf,touinrioufior {rlr;nou1rfir iJum {ritursrtorrluuac
pru{rfl urfrrtolfiruluntsuaunr:ifrqnua;douiudu{rinrioufi uaunv{urr6ou6u .l
(Mclntosh R. and C.R Gocldner,l996)

01nfl?llruttrutolnr:riolrfisrdlndrauda uanll#rfiudror:riolrfi urdosfi orr
fiunrloonlrndrin,f, unlriro:le rConr:rinriouh rdouopfi uioinqrlrvawidu r

.E9l:
t'f u16ordunrrrioufi ua uinr:rfi unrurudrnrr oon.rndrinrConr:il: cnouorinuac
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dlfiuxruluriorirmrr: dqrfunrruuurutornr:riunmirnSmnirnr:rioqfiua 
'idrrisaorfi l#unu fiu ldruqndrurfl unaruurrurdurfiu t{u pr aru uav{uriu n: rului, zszz)

z.z.z iaqtl:scldtomu rioqdur

ru: r grhlunrrrioqfi oar orRurinr rnfl Tr.r q g il: cnr:
t' nr:rioqfiurluiurgnr{n niu nrliunrufiorindouuriouh nrrraun*lilrauu

qm!nt

z- nr:rioqfitranrrdruq:fi0 rdu nr:6umrufionr:il:;1u duuur {aq
E. nr:rio$durCoinqrJ:carri6ut r,riu nr:ilnur nr:inurqtnrr nr:rdu6rn

nffimdul {not

2a3 ur{ldonHnrrriu*fir.

Mctntosb and Gocldter (1996) ncirrlidr
r!

r:lylmrlnuriosfi u? Oourism
Moti*ation) u u r udl fr l fi n r ;du h?rinri oqii or6u m H o o nrioqd u:m'ocu om arudomr:

nr:rioqdurluiurgnrin nrl6u n r.r rf iorin dou u riou 1 r

r o rnu ro{r nruilna'rinrioqfr ua wra'unrwio hidor;u o{riuu^ grlo c il: cnrr fi o
223't d'rgslonrmuoul ohvsicat motivation) lduri iglhiiidurdunrrriniou

irsnru nr:rciufi m nrrriumurnrrnunuilm nrrrriouhdronrrriurfiuro:firpl.6u r
diduariiolriunrrinurqtnrn

2232 i'rgflonrlinutrrlt (cult.re motivation) lduri nrruil:rrourdoorn{in
du{du niu rfourdrfiurfiuauni f,ailc urnf,ait ,arrnnul rfludu

2233 i'rgflor;tirulaaa 0nterpersonal motirration) lduri nrrurj:r:ourdoulnls
ldnunulrril

2a3.4 iqflonrldruoontoliluardordn (Statrs and prestige motivation) ldrri
Rzrudomrrriaurnuol uasrrla{R?rudrfio4rornulo{ riu nuriurnlriqrfir nrrilrutru
uacn'Efnur rfludu
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2.2.4 qnoTtnr:urio.rrdU2 (fourlsm tndustry)

r$lrltlioJ{Anr:rioqfi urudflJ:crilalns l#narururuto{ -qnd1?rnr ruriouduy
'ir rltudr qndlxntrrllar iitn}1finiol#uinr:rdurfiuorrrioqiiurrirnrulumgnuuo,

:uoronfin:lnu firir nourttultalrulun21u:auiir tr:firrirrdu. aorrd".,nornrrrirriu
e,j
lin ri o l rfi u r q : fi t t r ut o l fi : s dn uio f u dr d ru iu rin ri o o d u r q : fi o rh n iu rinri o gd u:
u a ! fl 'l : i t tu' u't t u u' tl t t f, n 1 : { l u lt d n { o o n lr u n r : r H o ut i r i o i r r u' u n r : oju 1 n
Inufi nar,rjorrlr,io frnriruiori*aiuh?inr:rioufi ur

qndliln:rrriolrfi urfi o{rirJ:cnoudriufn I rhcnr:
a bro i

,mn lan{u
Inorfi ouriuqndlrnrrrnlt

'I:{{1u- uuruiil urrilfindnfiufrrtorqnmun:rurioodo. lduri irdtu
nr:il:cnoufi tnr:riosfi uz

'trndt- turuiil rinrioufiorfiururhudior rrrurrn' iailiaulrru Inodld
lfriu 6o arrutoh n?urnlnsrururninurfiu nr:ldiignjanluri flrllrrrrn?nfluu nl,
rinriou uala?u,lltlirfirJ:ctiuh dunrirdfiofiufirdlrr{uqnrrun::urio*du,sdor
nn'a du osR?rudomr: h?uripdr

€ufir- luqnarrn::urioqiioriidoldnJiuuiio fiufirarur:oriruuruldrioo .l r,iu
a2'rud?0{lrrnurr:ur16 c'laaofiufi rfinrrnnrrcfirdu ifilintomulurlooau

'nu'uutil- luqnarun::urioufi orminornrorrrioudurdgilurf..r .I:wru- mc
"rr'u dr' ld mu r o m duud H rinri o ud oer'r do u6u n murdoiiu fiiuiouinr : riu E rm rir
Ha'nnioI:llruCaunurol

rinilrnrrdru nr: rioufi ururmu ndrrdr nr: riorrdor hiino{lur;uuqnrnil 0r, u
nr:rioufiurrflu[irfiudnuoutolfirnrrudrf,nh?uririnrioldor oritl:finru fninnr:
drunrrrioqduni:uurnfioouiudrnr:rioudorrilugncrrn:ruu?nr, 1f.d,rr* n.rri*d-
rfiudodunr:ndn nrruilnn nlr nr! 0runona'ndrunr:1ir;uunala rasnlr riuair nrr
irrdruuatnrnrugiltruu nurinf, ufirlurguuqnmunrrul6ru nan6nuio6udlrfi danu
arurrodrfirrld niu rouuc dofir uifiufirdfiarmqnfllrn:ruuinr:1ifidrnu ld
arlrrorYufrald randniilonrruinr:drdoqauomrrrdornrrtor{uilnnuioutnl?r6n

nzuf,uolrlrndqn
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qndlrnr:uuinr:il:vnouhldruq:fituaruartr niu nr:I:ru:r nr:rioqfiua
Srusrrr:uacrinnrnr: nr:tuci.r nrril:;duliu nrr!u1R.rrfif,nrflurj:;rnr,rdo,os
qnd'ril n: : ru?nr: uacri unronr; rtu r virqn dlilnr r rrioufi or toudrolnunr r,r o{
qnrnrnr:lrioufioe lduri q:filnr:frriiur q:fimrrfiu q:6rnr:I:ruru mciruorrl,
rinnrnr: ,uno',ndd.rfi1:6todr.rduluuueirrioufiurdrdndurfionouduo{azlr,docnr:

tolrinriolrfim rdu frutru'uolfi:ciin $rufnEn anruriurfir mionr:f,nn'onrrro.u ,l
Ado.

rfi orilu n urinrioun dou 1r

.,,qo|unrrunlrrioudur fitoudrunfi.rrirarrinrtornrnilulauasnlalonru
fiinftfuriiouinrrrinriootdo: ftrfu nrr,iluu,o{qnarrnr:urioudqifurilu'2lul'r1u
drioudr.rnfi{r?r{ arouaQunr:irru'uqrficiln10d1r,1 qnfllflnrrurioudoe uuruiir
nr: infi r n::urorrilrouunrnilura uas uriru{lunm{, 6rirl 1 rorRl1rgn11. d mrju

'Co"ouauomarudomrrtolfnrio.,fio. rio gnarunr:unrrrior,fige uuruiir udau
q:fiouioolrinrdu 1 d;ndu,rrroolu?ua2lrrrsn?o unginnuuinr:lfudrinrioqfior
t1nfl2'ltll'lllruilndr:[da qndlfln:rurioqfiur6rfirourironfi{rr?.r{firounquuilruqrfir

uacolrfn:6u 1 lunrldlurarulfirlnuriru:ru qnrnnnr:unrrrioufi-o.odo.{olfiunrr
dunrrr'r, nr:afi unnfinrm;u?nr:rix 1,ririnriorrfi ur

collier and Harraurav (1997) ndrrfi qn.r1flnr:urioqfiorfiowirj:rnoudttrdE c
dru 6o

t' nrfuudl (rransportedon) nlr tu rirrirh?nu arur: ofiunrlrrnfi rintj&uu dl
rio'rrfiurldodrlasnznaurouacrrnlir thil:rarrnnrr.uudr nr:rioudurhiaruuoriaur
}Jldodrurn#r nr:tud'Jrgnoudeu nr:turirill{uo r.,ori., uasnNomlfl

2' d'Yn Goonmodedon) irrfl udorfi firinluunriuisudor drinorr inlduaru
il:cnn niu lrqr:u iaoi'n nr:indrinorounnirwonhlnruinqilrgarritor{rlr;nounr:

:afiurtor{uilnR ragcnuurndouoqrudsriolfi ua

3. fudqnlefionrru ua;dr6ruzu'2mcso?nlunrru?orrdrr 1 (A6rdons
ectividec and anc[ttary servtccs) rinrioufiuadruurndo{n1ra?uorfinnriuriurftlr
ualnllud{ncurulunrrfiunrwioudur nr:infirn:ruirl 1 ltluririnrioqdo.,Co
nouduo{Rarudolnrrdlnrimrrdrftrflud.rii'trrfluodrr& arruil:g?iuhororanduldtrn
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JyJ"od^.'uqurialrsfiuludnuor;ffin:rr nr:f,nuuiurir naonrufi1n::ufiu 1 niu r1:crild
aoun:3Yl'i nr:riorlfidn:u nuflouir aaruil:sriuh6norinuurlr6nornaorufidlr::u,6

air.ruiourluddnurjaltioafi rlrrirdoh?rfinnruilrcfiuh firdruzon2uflrn?nlunrr
uinr: ldrrri fiutrufrudr iruorrr: fiufnin rfludu d.rrudrdfintu,i.lrfluionr:
,j

tl0{lltu?

4. nll{lu (Sales) nr:trurirhlrfinnr:n:srrunindrunrrrioufiurornfrninlrlqi

{uilnnuiorinrioqrfiue rri:uqrfiodrdurdorriunr:tru r,riu frtruri.r u?nr:drunr:
riocrfiur (Tour operator) d:ttmuinnr:tfiunrl (Travel agenrs) EllrfluriodrJdnlunr:tru

all.;uinr:6runrrrioqfror (Tour operator) darmuf,nnrlfiumrl (Reain Eavel agents) *lflu
riodrrl6nlunlrrlouinr:drunr:rioqdoadaunuiruriruua:lsilEnl{ (speciauy cbandlers)
--f-!r-.r3i-r.t u drunuirrrirud'rnioliiu f,arnu'irrriufrr:olrl .!a{ freunu,itnrilutol.tsnl{
dsndrlrdrfi inqrJ:;alrilunr:{rufi ud.rrnnrcodt

o I ritJ: c nou drrioJr{{ 4 il : s nr: drncirarfl u {rdor{or laon: rnio{nfi nf a uax
(Dircct p,roviders) f,uqnarunr:lrioqfi o:

z:s rinrieo,fi- (fonrisb)

rinrioudoa duolrirJ:cnoufidrdEfiqntomr:riolrfiua drlifirinrioo,fior
nr:rioqfiuafirfindulilfi orrrioqfitnuriril:crnrrlnol#iiurunrrururolnouonrflu

"rinrioqdo:' (ro.rist) u uruiir f,ii r6u nmtl o{lu aouddufl #rirrin {drnnnrr
lrlo{luaorrd;rfiUdfi rfnorrrto.r"u dqfl unrlaunsllo{irnrrr tui za i.Ir.
duU (finrrfirdtuoriruiou r fiu) uitiriu 9o iu rf,unrrra'unrrtjlnucrinrhdru
inqrlr:alriln r finuiiu'ldnulrJrJ:cnouoriil uiouuruld ii.ii flnoarrdr6unl{ul

A.
nrl 6orh: rEill{wmrdrhirindr.riu uufu fi rc ldfudrdurinrioerdorua; fl nuarr dm,
r{nrCoiorndo$u6rglririudlrflurinrio$fi uad:uniuriu

'tinritrulr:' (Exorsionist) ulrudr {drhurnrtlo{aoruddufilddrirrinora:tor
nu d*flunurfiunHtJo{.ira:rrlu:suc,.ur.iu 1 liiir za irlur tlrildd*6u) uo!
rnnnrltJlnucriarloduuinqrJ:;artilr r fi nrufildnr:lrjrjrgnouorinuionr:ruld rf.rd

{dlnuar:riodr:rgnrsnr,aiirtnu:uluriorir:rqwgnriudrrflurinrirrurrluiflnuar:dru
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fiursrintnioriornfoqu'uocldfudrrflurinriauro: ,uno.,nddorcnudrdr ..{urr6ou,
(visitor) dorrru:rrdl{iira'unrqrdrurluilrunf, Inuiruunrflurinrio*fioauiorf,u
rinrirru r r : fi Id n rr ui r ;n : r fiuqor nr rihriou-ur ulu r?oln

z.z.a ninarn:nrrriorrdur Gourism rcsources)

olrfnr:nuilolrfiozlan (world to,rism organization nfo wro) |#lfnrruuuru
touinorn: nr:riolrduaniouurirrioufi uedr rurudr drft Enldiriolfir6nnr:6um*ariArEoriolrfruerfionrruttdnnrf,u arlncrulu ua:rfirrlunrru{ noonruriaun6finlu:*
lu rrit ol qnaru n: : nri oufi or tinurn: nr: rioqfi uruji uurf, u'ou €u dr- uacdu f, udrfi
arur:odlqn 'Enfit' uiorinriolrfioaldrdunrorrdoiirddrrorfiudr ld6ndzu (owfnrr

ria
nlrno{l7t02lan, 2552)

U.:
lt:Tt01Rrn1:molrfru:

ldrflu r rh;nr: ftd
srur:oiruu nldnrudnuscn:rudsrnr:torrinrioqfi o:

t' ninum: nrr riolrfi ornrl! t rur16 n uruol dnurrNnl0nrilrr0{!, runaiifi
R2lufl?u{lu uiorirauhionrrriunrstjru

z' mirlurnrnr:rioltiiu:nrlrJtcidaranf lurrorinqrrolu nasfllcru1 uuroiir
d.riifiqorririiuqurildairrar:ridunruinqrr:ccrri uor,nfurr*rrrrrnu.rrtr,t uo
#oii,fl urrnnnruf, nuardtdcft duluitrpiu drrinfi rinuorgriuinq frd n;#oai*
[ifi naiilqahnllnrr riol rfr ur o rn' oq ar oidolu riior lu r ror ilr rarniiu r : sr rtil!.
tiriioum qilu,, rhcffimflnf fifirrisrqrroruuilrrrfi uudllurrornd $ru6ol qaq

3' minurnrnrrriolrfiornrlf,nrjciau!rru rjrsrnd uacarn::r uuruiir
triluuunr:crrfiuiiatol{nulurirRu uosnlrrlr;nqirlfrrin'iiiin6odunonriuiour
naoatufirnr:rirq dfinaionrrftEnlur*nr:rioudur ,r*.

2r luroanqfin::uro{uilnn | 
1ufi""'rt { :y*1ry' l; ,;;t

7 S.R.

|,tIIngrfi uu..?.13..?..:.1..-.f.* 9-l r 11$. EJ nc'\ ,

Ilrnnnqhnr:utol{uilnR (c,stomer bebavior mdel) rflunr:iinurifuruqgrlr
iitnrti,'nnrrdnf,uhdonf,nriorqi Inufiln'rduernnrr'nirnr;{u (stimurus) d,nrtr?
rfinnrudo.nu donr:{urirurirurl#nrrr{ilnfinfiator{do (Buyer,s btack box) d.
rrJiuuraiiou ndo$r dl {nfi nuio fii ruhi aru rr onrans ru ld nrrr ftlnfi nn-ot or {dor u

ito.qg,
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ldiudninaorndnuorcrirr 1 ,0,{du udrrsfinr:nouruo{r,o{do (Buyer,s response)

nionr:dnfiu1u,ol{do (Buyer,s purctrase decision)

,*rr',rd z-z 3rluuunqhnrru{uilnnotirdru mio sn theory

dr, , ffi.rror raiind rar'or!. (254r). nr:uirr:nrrnarnqalmi. zgr urir n&,r30.

zs.t itn:c{uaruuon (sttnutus)

fi I n: ;{uorufi ndurol ernnrolu jrl nu (IDside simuhs) unsdln: cdu rmnluu oo
(outside stimul,s) d{wduorrilndln:vduo'ruuon,n'o1#{uilnnrinarudomrrHinriorqi

6rn: ;{u o'orfi uru q yhhlrin nr:liuin.,, f, o nr rd, oro, onrlrcnoudau z dru no
t' t 6rnr;{'unNnrrnola (Ma*eting stimurrs) riu drnr;{udrinnlrrurndlulro

nruquuru ilnl#fi du rfl udrnr;{udrdordorfiud:uilrcaun1{nunaln 
0uarctine rnh)

duJ:cnoudru

r. a*r n:;{udruninriord

z. drn:;{udru:rnr

r. a'rn:;{udru.iourmntr in,itrriru
c. drn::{udrunrrriuaiunlrrlu

. t'2dln:;{udu1 (other stimulrs) rfludrn:r{unrrudomr:mr{uiln1Rluuon
d'rtiarur: onruquldrm;orotfl unmdrgduairuioriiuqrJnr:nionr:uilnn lduri

firn:;{unrur:ugfir (Economic) niu nrrnrutrfirlon,uldtor{uilnn

d.r n r:{rmr.r nrraala uig

dur:{ur'
nr{tldrulhmufilniinia

mulu?Ina

(Burcr"s btack box)

nlrn0uiuo.!!Gr

{urun
(Response)
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je
frln::r[unrlrnnlulnt (Technotogical) uiu rnnlulnilrridrunr:rlm-oou

liudnlurin'dlulton:s{unerudornrrbTl#uinr:torru,o,rr,nd, rna'[ula6lunr:
finciodoar:uioryrn Iu latluri 1

fi m: ;{untm6uururionl:u'0{ (I-aw and potiticat) rriu nguururfiunnnrfi
a'udrlnfi udrndodidffi naionurfi urionan:rudo.rnr:tol{do

filn:;{unrliaur:ru (cultural) niu mnnra ruurrrurfiuuj:vnr6i uac
iruur::u ruinan:;{udon,udornr:.fofiudrlurnanrai* 

1

*ur',nd zs gilrruunq6o:8r{r:o rduilnnl [Modet of buyer (consumer) behavrourl

Buye/s black box
-nrnfortrnafrurf
-rnaiirnnar

-rnaicnfrru

-rcartrnt
-rfnnrunrrio

- rhai'rurf

-na1

-mr{*irnhu
- ntdrutiurnr

n81A

- lrtfi{Ar

-matuhii

-filrurGt

-{rnrsrnr

- 1ltt

finraraoefra
(BqrcrsCtrr+rBUcs)

funcurnriaiulr{e
(Bqp/s Ocdskn procc!)

f h{uiru{nutnu (Ojrnrat)

ihluf,rnriRau (Sociat)

ilr{sdrrn{aan (peaona[

ih{uhfi rfiilm (psyrrtobglca!)

ntfu filryrr lpobhm mcogrri0on)

rnrfiuiop (tnforma0on search)

mnjafiuqflruriim (erauaton attenrerhrss)

rnrfiaiuhio (R rchass declsioo)

nqf,nmrnruumrntit

du', r m.rror roiinri uosao'. (2s4r). ouuiilununareqnhri. rnir rzr

irt{nEAumaucn (S&mrug)

J!t{tna{utntt
m?asli

ilmtr[u
Iou1

tntrautue{m!ds
Fo+onsc)



zsz ndo.rdrrioazrutEiofinfiotosftro @uyer,s brack bor)

n:ru{tlniinintor{donfiiuuran'ounrio*ir dr{rh;nou1:6r1iarur:on:ruld
dr Hiu 6n innu r undnuEsr, o{

9- tt
nnf,ux0ttE.uo

2't dnuoElol{do (Bov.r, characteristics) fnuogtor{iiofi 6nr'naur01n
ilofrurirl r 6o ilof,udrua::otn::r ilrf,udrurYrnr ilrfiudruqnnn rmcilofrudruo-ninor

2.2 nrsuaunlrdnfrulrtolf,u?Ina (Buyer,s decision p,rocess) Inu{uilnn
o:r{rdn:;uaunrrdnfiulodo Inmsf rnr:riliuurfiuursudmnrrnr;{urrmnrrnarndr
atofid'J"nuunr:afildud'ttntonoilcuomarudornr:tor{uilnanioli 

uacdriinrrdo
rfi nr'uocfi ilqBn:ruorirrlrlunr:noruruoriurirdr'anrlur,r,uorrrdz.l

*rrlnd zl frru*onrrdniulos:o

2JJ or:nouruou,orft:o (Buyerrs responsc)
va
qico @uycr's punhase dcc&ton) {u?Innwfiorrfiafiuhlurjrcriluirl f ftd

l.t nr:dionndnriorri (product choicc)

g-z nr:donn:rtludt Grand choice)

l.l nr:r6on{tru peater choice)

t.t nrldonraarlunr:do Grctase choice)

ls nr:donilirnElunrrdo Orrctase amouno

24

uosnrsu?un1,

nrrfulfumulor
rnndhrnrfut

flryur

du, , m.rror rsiinri uorao' (2slr} oran?rrrnr:norngarrni. rnh us - rn.
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z.l daunaumNnlrnarolunr:ritrfiuq:fiorildo,

z.l.r rru:6o nqufi drdurffudrurlrlcunNnl:norelunr:ffnnr:nrrriuodo.

daunaunr:nalnnl{or:rioudor uurudr orriilrcnoudrfl uan.,rrnfonr:uiur:
e).innr:drunlrnam duJ:cnoudru (naoui fiuaaun.rf, 2546z5$60 ua' Korrer)

-olt' nanisrqi uinu (Product) mtrudl :rRrtorf,ufrrrmcuinr:naonrun?rr{urir
lunr:rioufiua tuiiliinr:uaciltf,udfinaionurirrun:rnrdau arruf,qnolttor{uinr:
t,,n-ndudoldiuuihrrdidnuo,rquRliluarrrdunrrl#uinr:n:sriuRarrdornr: 

R21,
rorleftitoloufn:lunrroontruuno'nforsideunrruauhlurruacrduni,o#rdEndrdornr:

l#luiinrJrc'iriu iinrrl#rioanrunrrsfd qndrldfiudrriouinr:liacodNuncdru.riir

Qorn1ilr,o{nrrrirrauouinr:rf, utiaudrfiqlunr: afi r n,uf, uroht?riuEnfir
2- :rnrriuSnrr 0rice) uuruiir :rnrtosf,udluacu?nu noonruntu{urir

.l .jlun'r:rio'rrfior :rudlfinr:rra:ilriudfinaionrrrirrun:rnrCru Rerrf,urolrtor{iu
u?nr:fiuo{riu:rardruSnrrd{iuu3nuuoriuuiof,or:s,drruulcauduqonrrnlur?lu
a a i r - r - I -'---'-
tHultfiocilu (wiltineeess to pav) tol{iuu?nrr rilii,onnarrol{iuuinrrfiiiorrnr
riruinr: fiuqunilm{nr:uinr:uiasrr,aaomunnirviu oonlrj

g. ,ioumnr:flairuriru aorufiuinu Ohce) uurodl Rrsutunu tinr: uio
nr:raonlfiinuinirnriruiludruacuinrrnrrriouiiurlfllrldrEodrlnurirmcac".ndq"

nr:rdroluinrrldaca:n rdopdlrfinarudomrrdouriob?rfinnlrun'rroloiou?nrr rl,a;3
fi drmcnr: nrr lrorroluduinrrb?ririfu rco6u:un?llrflsn2nuriEndlfi rfl uriodrdq

4. nr:riwiununoln uu;fruinrr Oromotion) uurodl iinr:dtcn:;{u1#
Endrdornr:.fofiudruaguinrrnrrdoqdorriaardu doiru.rr.,nd, ,iuuof.d, drorr
rj:snoudruuionr:tporlntrto{nltlluorr nrril:clrr?uriuf, nrrtrolnuqnna unso1,
riqraiunr:tro Rerun'uohtolfruinr:r6ndurrnnr:rcbudoga rirrcr: rior;naadu
ndrauudrQsnrilr0{nr:u?nr:lillunrrurn d.rnrnr:rdunerurdufi ogfi o, jdne;,
uinr:d.rntim durfl u*:r grhnrinfiuh?iint,domrruinr:nrrurld

s. qnarnrflr?u?nrr l{rh:nounr: (peopte) iluroiiq qoood,flrrflrtor fiu?rrrrfn$u Enfrr.r fl#uinrr uio{drdordordunr:riu.,fio. raudrilrsnrrh#rddt
dturfru uocinrrufiuu'nreiorinrioodur mgfintudTrro finrrufin?diu crur:ourliloprr
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ItnJnouduo{trl21xdo{n1:r,o{Ondt1d watrr:ooirmrrunilnoh air.rrraunn'iiat*;u
rinriotrfior {uitr:nr:uinrrfirilu{amu'luurunr:uinrr lauriru'qdrnrutirfigtoqndr
&g.
rilur dndordlrl, on ouauom rrudo,{t nu ro{Qndrhlr6nnrrun'rnohld{ru

6. rrn1ilu?nf,oumrmrunrntolntuinrr 
Ohf,si,cal eovtoment) rurudl ur:umTt

tor:fi gnrhnuracr7ufic uiotor:fi qndruilnnfiufiruacuinr:nr:rio*fi ua drwall
neruf;uolo ufohinoltluriufi enrnurndolualurrolnrAtornr:uinr:fidninoio
nrrufiluolttoqndr SndrrinwfurudRrn,?ndortornr:uinr:firfiur{orfiunrroonuuu
olfil: aorufi R2Tlrl?u{1u'uolnr:nnuriuruludruulofu'mofrmctiriunr:f,nuri.rirruiirflu
dui

rilu dn ri:una oacu nu oonuuuiaqrndorlflu*uu?nr:

ufa qa: ror (251s: t t) nriraifu druil: cdu nr: narnnrr riouiiurlfi rrfl u nolnrhdq
duj:snoudeu

r' Hf,nrisrc{ (hoduc0 lurieudrdurdorriuqnarunrrunlrriogfi oe nanfisrdorr
uuro:rriir ,rorrfi turn tu'rinf uinu ra,fi21ufl2uur rfludu

2. :m'l orice) lunrdtornrrriouiior rml iluruifu du::urfiuulunu,,tiurn
druan rrusr2auomrrirrgr$r aru{udl uacfl ?lumurcclriuriououlor{rdoaru

l' dourlnr:inirmiru ohce) uuruiir fi rnr:uuioiinrrlunrrrirnfinriorrinio
uinr:drunr:rioqdoroon{narnrflTru10 duJrcduttrdo$ido$rrron6o douioriorn*
(Meam or channer) nunaN Gssortment) uas,2lu'tounqu (coveragQ rfludu

c' nr: dlnil.unom oromotim) turodr nr:IiluErdrgndufuf,urriuioudur
l#rln na ria }J ldn : ru'acdn iu hd cc6on6u n * tjriioz,r

d!Rz: niat (zsq : 48'50) ldndtrifu n qufi lu rirduariuriau Haunl{ nlrnoralidr
riioduitnarr:ufi le (n.a. 1960) f,c. rcl:u 

'rnnrfi ldrauocirurj:cdunr:nam
il:cnoudru drdnu: p l dr fio p,oduct (ninfisrqi) price (r1a1) prace (aorudarr
'irrilru) ror promorion (nrrrilrcitnrrnarn) iour fl6rJ nonraof ldritdrdnsr p
6n z dT fio politi"s (nr:rl'ol) ttas hrblic opinion (rlr:nui1 Inuoiurudrmqnrrof
rioaoru n r: sfn N nr: riiorfi ra odHuu rmaionr: tru du nquurur?rul*uo,qririoufi
flan:cnulurilauionur'trtltti nailrlunauqruaiiufinariruanionrrtugilnrofnruqr
nrruofiu rinnr:narnna:rcdslilururudwldnr:f, ouii rionr:ror:rriaiNrlrg,u6
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h?n1uu:'rnnduionr:oonnnuuruit 1 firfiur{orriunr:uundnriorcfuoqnu dril:cfiun-
alra t - 'iilfrHarisnl:oonn0illrutrirriu rrnftafiror:usfirasriaunfiiifinnionq6n::unrrdo
,3-.du urmirorrmuilnod. r, rioq:r rdofi drrluojrdur;urdol:nuiofiufiufi unf :curn

rioilurdsuluSudrtrdtrfu fnnr:narnilirrfludo{al{u}rurncdna::ruil:curulllfi
t AAvtiou tn-sf,odt::sr:.rrirrfirirruacuoar{orfirtilti{uilnafdnrlaonriouasfin..,rduri,

luurn:nr:itorfiuirs l ri.ro.,nolniJuavnrnlonru

1 u ri: I n ar: : u fi d r u u r dl I dfi n r : 6ln u rirn : u riri.r n q u fi rfi u r fiu n 1 u ri r ri ot o q

n1tdsa',rnr:narnluilrsmalmuuncdNil:crna nudr dr p 6n z d.t inrr,drdusdrsgl.&a
nonlruru uufro peopre (nu1 x6 pedod (drqrar) mionuriuuniruz;nal (Timing)

Rui,lu (Saresperson) lridrwrfluautrurir troildn rlunr{ rfo{rauotuil1{j
tlou:aru (Pr€s€ote') fiilrcaunarurlltrrinocfiqoraurihnrdlEop#l a o{lu,,du6oudr$i
Inornru ue (ior:uoiarrufilodururuiiutfiupdry Ae (o.rrtl.lunrrinouagfi
Rtluonnuonnduru'ognnndurrnqndfr1 ce (finerufiniFuriraftso::rilunudoarr
duEnfiry uas Le (inrruilrrrourdrmshniinioqnfirl

Inu::uqorarrifi nrliloplrrfl udrRauqrnqn'nrru{o{rRutrol?fi nrrud.{oon
odr*ruuauuncrfi ouilloudaourluoryuriufr{.rnndruituc.u (verta mcssage) u.,g
o ir u at: Non-vcrbal message) au uo,du driourfl u dru n au dr dofll oo n.,r r.,rfi ,yrqr, f,i, a

'inu1,ddr,'lduurotfu 
rnil,,auu0urnr auft doqanalu nrr doauprrrrrn,c*iw?u

nlri,luuasnunom orfi {uiurruas{na1n:qn:vfru {riircuolunrrl{usr r6ufird
rJ:;mrilriuf, nfnlrunr:na1a{nnunr:wdo$iaertrirrfodo (credibitity) odufiou
1u : sdu fi uouiu ldornrl:;rrufl dnurfi u ufo6ni odoarr drunqufi nturdo6ot ar
tttldlar: (Sourced credibility rheory) rirl#r:ridrnarurirrdo6otol{doar:riuduo{riu
nrrurirlfirlh (frustrrorttriness) nrrurflu{.iturE G:rpertise) uionzrunriolundanrgf,u
n:un{ (Drnamlsm) dl,R?, niuc ldriiuaarurf,u{fidartlu (Celebrity) rdrllrflu6oihio
r om rru rir rdo o'or oqm rh cr r

drriu period (dtuaor) rfonrrriuunfliurcnal (Timins) fi riiutiruncdiArdg
u'ldr?ou orfi dNrartomrr no'a nrr fi ruua: mmuqanl o,.asflliuu-uu irfl rgnalua!
nluirriatolnulliruriru iruzarnrrlfluur nrrdruunrmunrrlEuon unsnl,
rjrcnfiifiuf,
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ilr1riu ldiinr:riu p du6n rriu psychology (udnnrrnminimur) physicar

€Nrvironm€nt (anrutrndouTll{nluRltrornr:uinr:) rhl#lrqodfin,1r,pi.rduriuglnrdru
n1:na1n finr:rirrrldtorriru nnunlrnarnriiutju,f,u l0 p,s 6o

l. Ihoduct

2. Price

3. Place

4. Promotion

5. Politics

6. Public opinion

7. People

8. Period

9. Psychologr

10. Pbysical eovironment

z.n.z thwtaunrrnarelu or:rirrfi uq:6oriuda:

nr: inorruifnrirriiozlfnoufluo{a2rudoqnr:rorrinriosiiorldriu ocio$ndzu
errnl?rrnlrnarnt?[ru'rra, tri?unfrunlrnarndruiulr6rrirrfiu:ludrui* 1 lftri

-oJndndorqi ,Tl1 rrolufiinirnriru nrrtilraiunlrtuqnarn: nr:inlil:rm:u unlr.rorl,
rirrfiulruurtrriqrl nt;u?unlrlunr:lfiuin r r.rri.nr:irfutiruuforiurfin:nrrq:6r
dqtooiururiruJr;aunr:anrndruim 1 ft d (Hollowan 200e)

-uaHzindoni (Product) ttuudl tludruacuinrrirr r dt'nlSriiouinr:,ririnrioqdu:
dqndnrisrddruiul:'fnrirrfiue lduri nrr6ruuRa',raraan,Eorriunr:r6unm coufirin
o1ll1' rTaurt: fnqmari ,.r#oo.',rrjaonrioluiinunciliildfiu:;udrrrioudoalfiui
rinriolrfiua dlrfluHa'nriorqiduifnrhrfioaroltiauuon?uqrnrruinr:rf,,rnr.H 

urrls
fi qrfiodu 1 iiidurdou{lu gnarunrrurisuduardrrnriordorlunuf,rfiudrunguinrr

h?rririnrioufi urdru uiluriauiiuifnrirriiurdomouriroru*ildfio

l' nrrintudrua;uinr:irl 1 rCorniioul#u?nrlririnrioqfiur dordruundr
u:'fn w f,n uin r:lnfintiuririn rioud oa

z. wdomouduo{R2ludornr:mrrinrioqfi oeodHr:rr*
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sugotptu ht g : 3F, nEr nu m*nloP n*Lnl nuppugplrr,!gnosp,n 

ErFnr u nr:g[L!.
loglrtunrgbnr surc{r}o$robu[ ugsng*g3rulo*u*:3[r su]rlcunoupruurnbuh
*F'mropr i'rrunr:srnq,ru$gmDulrpFrnuuhuruusu0ul ngrsr..3ro1pir,,n,prnB,t
Glltc3b3[]r.3rns0g]ru nnuqr muuuf,gru np urbnr.]gurn nsBrrruoongncrfio:un
ngMgtPulnctgnpeopmrp ngnheulctrsu, cuiloqu-r ngnrlcrslomluercs,o,onE p lgnrD:un ug e'o3[ u-puuuplgureplBoul ulrgucusu:unfugqgnunru]ru,nprnru:urr

ryngno gF uunul ngrnrnlsornccProngr:unun:crrul ngrnrp]ouuuruu ugonl
3unlBnnu^lu ugnrp (nhp:ruscl r3tB:rpDLprnurcpr ncplouuuLuunr,y (r,cu*gr:u)
tPtlt ugrB:cpuue nufr:rogrrgorgrgoprur0rnlorcr.,rzursroEu;l3e 

sunrB]ru'urslu
tpl tsBrlgr:BuLelr[ng3ru ulrpcgrucmunucu:rr:0og0ul]Lrnu3run]0lrpnl]p 

s s
uLuryolsl,pttlppnLpruruunEncDlouusruu 0cprsml8r:Eugr{* grlnurourLg rLslrtr,r
unrplorncpn$lnlpcmcrurnErcprofrsouru6r,p0sl 

4uurpsuhpcgr* or]Lrourg
nc,louuu*rglorlgngnlgncghprsr:3lr]ouurgaoy 

E OOr ncB]ouuuruu

rtuu,pruhn%Bqg 
E o0r nrDlouuutul6!@,rFlcltoftop r.s.z

.Lu*'Fsrlulugnqg 
E 00I ncplouuururrc,grb@usrulorL[3lr{ruftop rz

c0trt]0tAunur]r[r[r*l3 sFtrr0 gr]oFsrugLuro 3 3 n
lrrrr:urtucu:Bnrcu0cnrg[ruBr L srunnnrntt0uro]o],:e ]3usuurrcnprrlu,runlsu1

Flnglrpuuru,nrloLnusuurfl,grulnurs3lrouugsru n[uoCI:u0r3n:0]& npnF t n$
cogtlo! $uHnnlioogr,oSntplcttr cogtlotaultlonrFnl]LrnursLunlssrunpufl,lsrusn

I€
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2s.2 nu6un...ul*rduilNnnurnrtjflroaomooo{.nu r00 fl ftriocqnnlrrnrr

nr:thunrl tmnl {mnu[run:liouunrdauromoind ri.rrnnfl rod .vrornano{fl .u
roo fl' durfiouioouuarutiouqr-nvGw:r drumalu.r nrnn:;rir dun:rlilnoon
tuilunnlnnao{t.rau roo fl o{drudruiio

rinrioufi urarur: o6adoeouoru{opriirrfiuldd
. drrinlru ilnm.Rmrial{lrn 8 ftuiaun:urun In:.o g73r-zzg2, o-37rr-22u

www.tat8.com

. nf,uradrunmilr.., 6rmorhulnt' ftilinscfiw:r Im:.olgsg-sogl,
G38595716

' nrfinadrunflao.ttr?u drmouruio ftuinaqn:J:rnr: In:. ozzlg-3253,
0-27394329, G270d,-t273

uruiilhJnamnoo{uru roo fl &uiocrgnrJtnu
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2.6 quiilufirfiseda.r

z.e.r rYl:r arniioiu (2il6 :unflndo) l#f,nurrdomrruf,qilolrto,rrinrioo,fi oe
nelnuionr:innr:rioo,fir..u',.ri',irrfiuacnrn ftuinrrmli ua:nn.,rri.,ri.,o., ilrin
drlil:d{a:lu [a;iltilofiiinadoaatun'woluouinrioudua nrlud:otir.rn'orinriorffiur
firlmu 1{rruuaolorltfiu:rur:u{op nanrrifiuudr rinrio.rffiurriruluqirflupranfrr
orq:;udx $-zq iJ aorunrrrlan nr:ilnur:cdufrou;lnuruiorlrr. orinrflurfnru
tonxu [a:fi:ruldrnduior6oudrndr e,soo urn riruluqidornr:urrinriou i6frudfina
'doo:rIf,lnoltto'rrinrio.rrfiumdrriiriudrdEnrw6n'lduri :cdunr:;lnur orfin illru'
fildlunuraumrlfi *nnirtiu tirunuiuftirrar:rrnfinunrrnl:d1, rlanalun:ounir
,Coul,ntou firu uasrfi rfird ig fi nrruduriu f,lu fi rn rud uariu deuil r f,udfi Haion:ru
ffunolNoqrinrioqfiurdurdumnrrrirri',o, lduri orqdunnirdu {iiiorqr?ourciarru
n'uoltutnndr{dfi orgum nr: iufiirrar: rrn,t'ouadourhu ua!Ra.'rR.rnuirionrr

z'sa ialwri duuiz (2ilG :unfiodoy l#iinurrioqan:runrrrioqfiurnrlnu
n:6iinul lunndrr,notizu'u irriailrsorufiiriuf InofiinqrJ:;auiriloitnurnqf,nrru
nrrrioufiur itnurnzrudom'rtouinrioudor uacnrrufin,fr*o*ua'rdrurunrrrnrr.n
ilogrrravdotcuottuclunrrrliurllluudrriolrdorlurtn6rrnoriau'u 

nrildrodmlduri
rinrioqfiormalnu fi,iunrlrtriosrfiurlunndrrnofiafiu uacdlrinfr*nululrurru
{ruru 236 daodrl rniododlflduri uuunouolrua;uuur?unruof 1da66 nrr,d
looac rirro6uuacd.u,iiro,urrmr!1u nanr:iiurudr dauluqiiinqrrr:awilunrrur

'fiortn'on1'rinriou 
laouurilrioqiioa$,fluurryhlunrlf,unrrurrioqfiurR.oilsmuag

rnrc unsldiunr:fnlzuernrCounfoqrn' u'uurriuilrsuluonrlrnrrfruorilurrruRl
,agfinfiNfiuil:;uru z 6u rinrioudurdomulffinrrrliurllrouu*orrrqrrfiounro
nr:f,n:cduur:rr:1f,ndodr uncnr:inum?utrso1R unrirrioudurin 1 laomilr;
muumtiln'u
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z.cs tlusrii frinua (254s : unfi'odo) ldilnur6ornq6n::mr:rioqfiurmrlnu
rionr:rioltfiu:luftuinqltriu InufiinqrJ:sa.rrirfioitnuuqinr:rnr:riosrfiurnrlmu
cionr: riosrfi urluft uhqltriu uasil 1{nrrq g.rhdrirh?rinrioudoamelnudnfiulrlrjriiur
iif,iuinqltrlu n{ud:odxldrrri rinrio.rrfiu:rralvro iruru 400 au rndo.rfiodlflduri
lluuflouolrr a66d1fldrrri rirSoua; rirrodu rirriiouuuumrlu naslnaunaf nonr:
if,urTuirriruluqildfindl$u rJ:c?iuhluR21ufl2u,r1n uidornrrb?rJiurll.rifo{na1x
dro'lnlo{trtri'rriaqdur uansnfrulrJriiur6n nr:irn:Efnrrufiuriuf,r;udrdoqafrg.,u
tolil:;lrnrfiuuqa'n::unr:rio{rfiuanudr orq; :;dunr:ilnulracorf,n finaruriufiuf,riu
nqn'n::unr:riorrdu:od*fi riur?rfiqn*a66d:sdu.os

2.6A fiiuur ioruqtfu eslr) ilnu
n:6i?nur u{rhunrrrioufiorriloqinfiirun:rlnoilarulnum 6rnodurrar irnia
ct{il: d{ta: u rirnr:ilnurrf, oauouluurunraildrorNilfit il.f,. 2,,t - 2il2 riiufl
Amazing Thailand n:unr:riaulruruungorrinrru?urrdzuriruarjarulnurr ldinrr
r {firu nr: riolrfi oliloqiofrruul au arndlnuuiuhilinrioudoaurraouuidiinaeru
rfl uo ginowrathu rracfiail iau t : :ufioroju laolfrirfnmfoaunao*racrindNriu
n: ounirlufiru nr c lno na nrr ilnurnudrrinrioufi uriru :urrnfi r6unru{r{u {r1u*ri'rdlu*iasrirJarrfurtdorn nr:drnmrir nrauJ.rrlo,;u' nrr6urnra;rr;rg*.,rau
In: rirnfuac ft firlrit?rfi udaunmu o r
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2.2 n:ouuuahalunr:iflu

or n nr: ;lnuluu ?n'n n qu 6 uac fl a uuii'odriur{or ffi f,uldfi lrun n: ouuu rn'nlu
nr:if,u duilauorfl uununrnldft ii

dard:cfu frruJ:nru

Q 
orflnu orsrolfinrio.rrdu:

l. lTtf,

2. olrl

r. ofin

a. :ruldiordou

s. nr:iinur
ir

6. ilou
il: gnoudrodruncunr{nrnnm 

o dru

lduri

r. nfinriord

z ,1A1

t. ,iounnrrf,nlruriru

c. nrrdqaiunrrna.rn

5. qnam,

6. tlnlrul?ndouilNnrunu

riaqirarnoroaaauazr loo fl ff.mia

r. firqqiifi*,fio,
z. iudfiurrdoz

r. n{Uiu'uuirurdur

a. ofcirliiu2nalnna o{rriu



,rfi r
:sriisu?Giftr

o-i-a^.tnr:Tilutiol nauflluolot slrinrioufi uurrlnuioilrf,ud?uHrrulrl{n.r: nnmro{
ri

urri{lfiu? nalnnao{c,2u loofl frluinarln:ilt1n1: luoioii,flriilurfildr:r! (survey

Research) dlfiiirirrfiunr:ifru dld
g.r rhsmn:ua:nrlrdrodr.r

s.z rniodiofi l#lunr:if,u
g.g nr:airlrnfolfiofildlunrrif,u

E.g nffi#u::u:rudoln

r.+ iinr:irn:r;rf{o1a

l.t Jrsnn:uasniilfiiodrs

3.t.t rhsrrn:

rJ:;fin:fil#lunr:iiluafidn'orinrioqiiuadrn'unrlurriordo.ru.,.ono{d?u 
loofl

ftuinaqntilrrnr: luit i.d - 2ss2lnufi ourfiomrnirururinrioufi ue torfl n.rr. zss r
fi iruulr,o.r rfi ft u in arlnnh rnr: 386,028 nu mc iruiancfiunr 1 2s2 1tgo,,.r#o d,
63s347 nu durf, udoqnorndrrinlrudrfnuuriaurnmrioufrur InodruzElouas zo ro{
rinrioud uafi u rrfi orn nmaao{ rr2u r oo fl dr n'nrfi u iru ru 446,843 R u

r.r: n{,lfiaodr.t

nrildaodrldlflunr:iiunildrflurinrioudurfirnnnrrrrriosfioana.raRno{rr?u 
l.*)

fl ftuinaqmril:rnrr iruru 150 au firrunturato.rn{ud:oriNlauldnr:r6onuuur!1srr
(hrrposive gampling) (muu cruiron'ud, ?S4t 226)

Inu6onrrnrinriolrfi uadfi duiioliu onft rinarluril:rnr: dqdulrnouuuunouolu
un:dioniruruhirfiunrjuos 2 nu
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gz,o6u ou'o filfilu nr :? ffg

#oofioiililunr:iiu1,of,d fo uuucouoru rniqflu r nou iio
,ut d l qordnuor;rouinrio.rdr.drrrdo?nomaoo{a:u 

r oo fl d.ruirrrqn:rhrnr:
rl:cnoudru lrlf, orq;orin rruldisrn'ou nr:iilnur urufio{ irueu o {o fidnuorErfluuuu
ntln?f oU: lunr: (Check List)

"urd 
z tlqinr:unr:riolrduatolfinriouduzdrhunrrurrio.ldrr"ur"ouo.rrc2u

roofl il'ruieaqn:rJflnrr rJ:cnoudru rirqEfiu'ordo. iudu'uurfiur n{ufiu'uujrurdur
,,uroiofirrrfiur iruru a {o iidnuorvrflu*uu nr?edourlun, (check List)

noufi s nzlllf, lnalotooioriouiiurdofeufloflr,fl ilol:nolnrourrhrioqdua
nolonoo{c:u roofl f,itinuqnril:rnrr il:gnou#ro c dru lduri druninriorqi dru
,lflr drudornrrnr:ilnirrriru drunrrrirrciunrrnaln druqnnrn: racdru
cnrnurndolnNnuRilt fidnusrcduurnril:;ursrrir s rcdu (Rating scale) tol firfifn
(Likert Scale) Inufi :;duun;airrlttu1o ft d

r;fru n2ufirnu

5 fintuf,snoleo{1u:;duurnfiqn

4 finzruf,uroho{lur;duum
3 fintrf,rnoho{lu:vduilrunom
z fiRlrunrroho{1u:;duriou

l finruf,uoho{1u:;dufiooiiqn
dttora;uuurirrn6u crurroriruunldft d

4.51 - 5.00 urruiir naruf,uoho{lurvduurnfiqn

3.51 - 4.50 uuruo'r nrrunlnoho{luruduurn

2.51 - 3.50 ulruiir nzruf,rrolm{lur:duilrunnu
l.5l - 2.50 urrudq nrrunilnolto{lurvdurloo

l.oo - l.so ruruiir n:runlrolto{1u:;dufouiiqn

,uuii I domuouucdiufiu riiuriroruuuuilnurfl n (open-ended enestions)
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3.3 n 1 : di1 s,n*o.riioiililunr:i ilu

llqg h 9o A

E20u ln61ruunud31{uuurr0uotu nrlfunouiotJd
r. iinurronar:uacuuiiuddur{ol

z. irn:rsriln:rafiwo.,fir., rn'oriruunil:;r6udodror,nruln:rcfir

l' airrdro1! nlourirrauolforor:dfirJinurnr?0rrou na;(iiurirur
ruffltsrrur{ruu;f r

a' {5froafr{tuuuflouoruntiuau;:si uncf rtJrfiu::u:udopriun{ldrodr$irflu
rinrio.rrfiueriotJ

l.n nr:r6u:auru,r?ogo

fi ilurrru {irofi ioldlluuucouo unfi orfi udo gariun{udzotirdrfl urinrio$d0:dj
uttfrurnarnRao{fl?u tooil ilninaqm:il:rnr: lurorcdrrirrioqdoro{uiordu,air,dr
luaorufirioo'fiot rtastfiuuuuaououndun'uriufi lauldirru'unlrlu:cildrriud t-ro
fiquruu r.fl.2s53

r.s i6nr:irn:ru#fioga

llqg o -
{Tilurirrfiunrrirarrgrt{oplnul{lrl:unrrao'6nm#rufiinurrraaf drfirfunouftii
l. a6firiorrromt (Ilcscrtptivc Statisdcs)

l' I ) nrrirnr urfdoqar'durduq or dnuog t oflinrioudua.r Inou rrirnrrud
(Frequency) [acfirfouns Ocrcqruge)

l'2) ntrira:ufirqn'nr:tnrrrioufi ur.uouinrioudur{ InourrimrrlG
(Frcquency) uactirlouac Osocnage)

l'3) nr:itn:rgfifiuafiunarufirrolrtorrinrioudurioileflorirunau
nmnaln{oqrtdwioqdu?namnaoweu too fl ftuinaqnrilrrnrr Inorrrirrndomm6n
(tuithmetic Mean) rrngfiftdUlruUUmrlu (Srandard llcviation: SD)

r.e; nrrim:uf{orauo,uc fi16u ldnrr o iuru,lu
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Zy aGfirilorluru (Inferendat Stadsffcs)

nnrrouauun'Jrutfi orlnrrudufiuf, :unduqordnuuctolrinrio.rrfi u-;fi unaruf il
rnotodoriruilof,unaununaln'uo{utdrrioqfiu?nalnaao{rniu lo0fl f,ir,rinaqn:il:rnr:
at-d -a1ffinrs466 cti'square 1unt:nnnounrrrriuriuf,:cildNd:urJ: fi:cdurirriudrfrqnr.r
don 0.05



,nd r
ruanr:irn:rvrtdoqo

o-i
n r : T ilurio l R 2 ttltt'ltt ol t t ol rin ri o ud uam rln ui oit o iu riru n cr n r r n a ln r o {

rtrrilrio'rrfiu?nalnnaolaru tooit ftnincqnrJ:rnrr rfiu:ru::rdoXaornnriudrodrq
6ru ru I so nu {o{oiildf lilr onnnlrirn: r;ridolnft d

a. t {oXaqordnuorctolrinrio.rrfi ur

4.2nqn'n:rirnr:rioqfi urtouinrio.tdurd,nnnnurrioudu?no.rnfl ao{n?uloofl
ftninarpr:il:rnt:

4'3 nttxil'lnolttolfnrioudoriodau ncunrrnarnro{uu duisudu?namaoo{
aru toofl ftuinarln:il:rnr:

4.4 flnnlrnnaoucuuigru

+r flopq srf,nuortolrinrio.rrdut

nr: ilnu',nfodldou, o rudolnqordnus;{ oqfnrio ufi ur rcol?n: ru rilfi olrr
orin : rul#ioriiou nr: ilnu r,a;do{ Iaufi :ruacr6unft d

nrrtod l.r qorf,nuscmrrinrioqilz

Iilf,

,,IU

lroJ{
52.0

48.0

40



4l

AI
enrl(rlr 4.1 (no)

o1g

l r- a.
lxlnu 151,

16 - 25fl

26-3sil

36-4sfl

46- ssfl

umnd1ssfl

3

39

4
36

l4

t4

2.O

26.0

29.3

24.0

9.3

93
erin

rin6uu lrinilnur
J9rutl{ / muntot

1:6rriaudr I rlrtro

minuu lp$ru?fruonru
:un1: ligiarnfir
6ur lduri ruir?ru rmsmfiuor:rrn1t

4
l3

47

28

l6

2

29.3

8.7

31.3

rt.7

10.7

1.3

:rslddarir'ou
I r-
lutfiu 5,000 ulll
5,001- 15,000 ulil
15,001-25,000 u1?t

25,OOt -35,000 u1n

35,001-45,000 uln

urnndr 45,ooo uln

2t

36

3l

28

l5

t2

18.7

24.0

20.6

18.7

10.0

8.0
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n=150

qodnuorv.r,ouinrioqfi ur 6ruzu v:ooo!
nrrilncr

b rl t,a
lu lfiflnul

il:cnrflnur

rirulflnur t itr'.
oqilia;qr t,im.
rliogrni

ErndrrJiqqrni

9

9

25

25

60

22

6.0

6.0

t6.7

16.7

40.0

14.6

8.0

6.0

7.3

4.0

lz0

62i

At
nog

Anlaliluo

nrRn;iuoonriuwiia

nrnld

nrRn:iuoon

nmnal{

nl{rnil{ rmciliuorma

t2

9

ll
6

l8

94

l2u 150 100.0

AI9rlrfin 4.1 (sto)

rlnrrrrofi c.r nudr rinrioufiurriruluqirilurrar.ru (iouac sz.o) fiorg:cudn zo
-rs fl (floun z 2e.3)il:cnouorirq:firriruia I drtru (iouac gr.r) fi:ruldr;udu s,ool _
l5,o0o uruiordou (fooa; zl.o) nr:iilnur:sdurJiqopnii (ioua; eo.o) rinriorrdortiu
ar.i
lrqjo{fin1llnfl!fl'tuR, (fooac 62.?) ro{a{ur lduri Rmnal{ (lsoa; 12.0) nmmiio (loo
au 8.0) nrnld(3ouac z.l) nranciuoonriurrfio (loua;6.0) uosnlnnciuoon (iouac
+.0) nruiirdu
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4.2 fl qan::ilnlrdosrduarro{finrio.rrfi srfi rfiunr.rurriuodorrumnao{Gr2u

Ioofl ffiuincnpr:J:rnrr

atinq6n::unr:rioflfi oatorfnrioufi u:fi r6unrrurrioqfi ulna1nfl ao{f,?u loo il
iruinarflr: il:rnr: il:;noudro d:qqdfiuurfi u: iufi u'uufi oa nriudu-uuiar,fi ua,,a,
^i; -d-t d a -iR:{7utlrytu? lnurrt 1uasl0un6{ii

,rr',od a.z uqfi n::unr:rio.rdo.druroooo{o2u roofl ftniooqndrrnrr

73

t8

59

48.7

t2.o

39.3

I ut a2ililqnqnfllJnlr
eUoJ
2uilqAUnrrnqnu

iurqnfiiniofiu:cucura

iuarr4le uurhs,ir

iurr:unr

8l

22

29

ll
7

54.0

14.?

19.3

7.3

4.7

n:ounir I q',.'fifio.r

nioufiriruu I coruilnur
i &r,

Iflouil? lu

45

68

22

l5

30.0

45.3

14.7

10.0

nq6nr:unr:rioqfirr- aolu2il v:ouo!
r:qgfifiuurfiur

rl?ltu12

qgdu

qqiou



4

irgnrltn 4.2 (eto)

cmnuNd 4'2 iludl rinrioqdortiruurnu'uurnnnrruuioqfi uenarnfl ao{.r2u loo
fl ftrinaqn:il:rnr:lurirlqquum (lounc es.z) urrfioaduluiuugaqnrirlnrrf (iouag
s+.0) rinrioqfiurri:uurnrdunrurfiunrounia (fooas 45.3) uarmur.,rfio.fi.a1nnno{
a:u rooil,flunf.rii z (iouas rz.s)

va aAr{nIllltu2
)t9a

fi:{7t I
tt9a

R:{It 2
)r

nirfi g
ttUA

R:{It 4
)t9a

Rr{1t 5
,

rmndl5 R:-{

50

56

2t

t2

5

6

33.3

37.3

14.0

8.0

3.3

4.0

100.0
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43 n?uflsuoloto.trinrioqduasioiloft,Gi?uirdilnlrnamro,ur?rd.rrio.rrdua

etolonoo{a?u 1 00 fl ft uiooqnrj:rnr:

nr: ia r c dunfl uf, I n o h t o r fnri o ufi uri o il r iodau ncun1, n a 1 n i, o uru ri rrj
rioltfru:namnao{rl2r tooil iluinarlvr:rlrrnr: il:snoudau o dru lduri drun6nfiorq{
dru:rnr druriornrrnr:iniruriru drunr: duaiunlrnarn druqnnrn: uavdru
anrnuendou?rr.rnuRln Inufi : roa;r6unft d

r,r:md ls nsnririoiisuaccizrdrorrrrln:grun2ruflqnolotodffiiolrdursioitoffu

fiua,ounr{o,nom{auudqrio.,dr.rorooo^r,, 
r00 fl

dunronudrudrq

n= 150

t''ntrtrofi e.l nudt rinrioqfi urfi Rarrn'rnohioilriodruntrunr{rn1:namro\
rrJ

uu auoltfi u2na1aRao{cf?u I o0 il ilu inaqnr J: rnrr iruunnrudruirrl nudr lu
nrn:ruo{1u:cduurn (V = 3.62)

u'o'iruuntilu: udru nudr rinrioufi u:fi n rrufirnohlu : gduurn lduri drur rnr
1X = 3.18) ,o{a{ul lduridruna'nriorqitl = 3.73) drurlana ldruanrrurndounrl
nlu,l, fidrrnduuirfiufio (V = t.?2) tatdtudoumnrrinlrnriru (T =3.aa) deu
rinrioudurdfi nrrufi.rnohlu: gdurlrunaN lduri drunrrduaiunr:naln 
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3.?8 0.61 u'tn
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46
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-
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iruriru rudr lunrnrruo{lurvduurn (7 =3.aa)
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er;.
iln n r : urri o.rrfi uzriru fl n rau

2. n m 6nr1r on'niorJrs a.rulru in nr: urrioqdue
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{rJ:;nouqrirrioqfiur

3.28 0.98 rJrunarr

a. nrriufdopdrzcrrrfi *firnlrrirGo.
nnlnnao{fl2u loofl iildiurirrrN lot€rDer /
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01nnm l{d 4.8 vrudl rinrioqfi urfi nrruf, uroloioilrfiuti?ufl duyn{nr:na1n{o{
rrj

tlrrilrioltfr u?nnlnflao{dtu lo0 fl fllrinaqn:il:rnr: iruunnrudruqfl aln: nudr lu
ro--nut2uo{1u:;duurn 1 X = 3.12\

i.d.Jrrfroiruundlurru{o nudr rinriorffiurfinrruf,uohlu::duurn lduri naufi
dt urfrulunE 6 fi ntttfl ul'nt uarilSoxdouiurinrioufi oamuJ: sruuludufi ,ioodo.
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