LA <l '
auRaneleTeninvieTiEIAeAMNKIARBINIINENN
URIATENALNLAY SIMInTRT

1ne
- & [ v
wnninfssa unsg

.......................

PN e
3%3.M¢

nev14a
W NS DD
&'t

neniinuddBudauniliesnsfinmnmamdngns
fatmansamtiuna
gadvulsunguasnsdanisnsnensuasiwangas
o & & . ar - o - -
tiufnInefe amanandainin
N.A. 2545
ISBN 974 - 217- 089 - 4
frdnfeaniufoingde sninendeinsn



The Satisfaction of Tourists Towards

Physical Environment of Bangsaen Beach
Chonburi Province

By
Mrs.Kittiwan Chanton

A Thesis Submitted in Partial Fulfiliment of the
Requirements for the Master Degree of Arts
Department of Resources and Environment Policy and Management
Graduate School

KRIRK UNIVERSITY
2002
ISBN 974 - 217 -089 - 4



UWINBIKENNTN

UUNAMeIan

MYIUNUS

7943
UNNARAITIY  JuNg

P
399
AMURIND 1A 280N NN IR RN INLIARBUNINILAMN

VHIUTIEMAUNUEY SamTnTayF

WWfumsmsaney uareyibidusaumineamsBnmanmdngas
Astlmansumiingia
219737 ulBue uasmssanMmimeng uarRawonden

Wedui 28 ma1Au w.A. 2545

UTZHUNTINNITINEITINUS
(warantansd ardladnunl FmuRusiuns )

NITHMTUAT ORI N Mg

'J - -~ >
nmmrua:mmmmrmﬁonmuwuﬁnu

NFIINNTINEINUS

NITHNITFIMNETINUD

DLITET RO I

AMUATUNAMENNY

( 129MARTIRTY ATUTTANG AENAT )



L4 13 J 1
WateIneatinug ' AMRane laTeninYsUNAa AN INUIAR BTG

MEAM URIMTEMIAUNUEY Samdnays

’
¥

FadTau UNNRGITING JuNg
¥

RITVITVAL/UMIINGIAE AT NUIUIBUAZ NI ANININENILAT RIS DN

UURAINENAY umdngndensn

a1zt IngTinug f7.0000A ARTNDY
mmm’"ﬁtﬁnmﬁnmﬁwuﬁ?'m NNINATY FAUL
Pn1shnm 2545
7/
«®w []
UNAned

nMaAnmGes auitine laseainraufisasisanmuandesmranienin URIUTY
wmnway SwdainE Iaquszasdae 1. wsAnmdesnndaqiurssanmuondeum
- 4' -& [ 4 Jd- - ] -t o ) d.
MENMUTIUTILIALIIURY 2, maﬁnmmﬂ%ﬂmanﬁwamamwmwa’l«mummmm
naamwmaé’a:mqamﬂmwvmmmamnmauau 3. mﬂﬁnmmsvnmmmmmwahm

unﬂﬂit‘lltl’lﬂﬂﬂﬂ"mLl‘lﬂitﬁﬂ'ﬂ’\ﬂﬂ‘\tlﬂ’l‘ﬂﬂ?l’)tl“’ltlﬂ']ﬂl.l'l\‘luﬂu

i’ﬂuaﬁ'ﬁﬂumsﬁnmﬂs-'nauo'ioui’amﬂgunﬁ'lé’mnmﬂﬁumunuiﬂuahﬂh’i’uuu
aaummwnnauﬂswmnsnaunnmmm‘mo'lvmnmuvn'nmmmmamnmauamqmu 400
Y aﬂuammnm'\manmnaww:ammmsjlurnnmmu sy uanenssBuiings
o1 magusatnalasiBuuniagoy msnrsideyaianiilui mﬂvuﬁqamsﬂmaummas
lillsunsudadaql sPSS ehinedouadatenar Auedoinads uavmmmwummgw
UWATMIANATINLANANANS ALY IsRY sngureviulsiuiuanuianelalugusing 71 nafey
mmmmamﬂdoumﬂnn‘nnuuuﬂa'mtymmnn lael9ad ttest uaz one way analysis of

variance g ANOVA

sansANIIMUGA nq’uﬁoadﬂﬁaLﬁuﬁnﬁauﬁ'mﬁtﬁumau’u’n‘mu?'wmmm'mmauau
doulngiidunane ﬁnviaqﬁ'{ﬂ'zdoulquﬁa'\qs'hndﬂ 250 szAumsAnmey Ry wide
Wt erinminennfimiFeiwin melfsedausuing 20001 - 25,000 um fieg
aqiiuerAveglunsunmmuns

(1



)

neusaetgauluggimelasean muInfaunInIBnIMIRIUIENIALRUEY  UeS
arufianelaeglussatiungn anmuwadeimamanmdinguscadtdlifionels  Téud
ANAZANATBITIENA AITIEAZEINTBIIMIS UazAINAZEINTRITRIN

uanamiumsAnmnAnuiledesouyanamudn A a1y smunmauss sTAUNTANN
27 el Fegilaqiurenguiretnaifidvinausiatnelasisnsaftonela lusnmuandes
NWNIBNINLFIUTIENIAUNUAY ua:nfiuﬁ'mi'n?;ﬁ A 21 SOUNINANTE  TTAUNS
Anmn ain nold Tegilaqiu uansinaiy Tarudaelasissnmuandemunmioma
wusbiuansinaiy Seliseandesiunuigiiselina dnisdieand o 278 HNUNN
suse szAUNsAnE o ld Tegileqriu uansinedu asilronaienelasiesnmuandes
PERENILRIUTEINALNILAY uRNFTY

aqﬂ‘iﬂmuﬂuumaaﬁmimtﬁmLﬁmﬁuan'mmm’\’ﬂumemﬂn'm‘nm'mmnmquau
vfm11'1mﬁwmmﬂ?uﬂ;dumwmzn"mmm'mﬁewalﬂmﬁnﬁmtﬁm’lﬁqe“fu dmFuanin
wInfsumnsssuTRFINTEaUNueu Iaalitfulgauareintssnenin uaTEMTA
VHIUTIENIAUUSY Inammai’mnﬁﬁvwzﬁtﬁn%uu?nmmumnua:wz’n‘aaasq‘luﬁﬁ
nn sussAliinvesfiessasiuinmeausseaidunmemaunausy wazRmua
wandeamsmaninsteiiei Tnefinipmuszenn wazAnmssnsiei AILIAN
thnusesflszneumsuusema Uinlpmmemns fivn wisensuitennimnnismg
ilimnzsy Anmuummnanfosmenanusimiind



The Title The Satisfaction of Tourists Towards Physical Environment of

Bangsaen Beach, Chonburi Province

Author's Name Mrs.Kittiwan Chanton

Department/ Department of Resources and Environment Policy and Management
Faculty/University Graduate School/ Krirk University

Thesis Advisor Dr. La-iard Silanoi

Thesis Co-advisor Mr.Kitichai Rattana

Academic Year 2002

4 : Abstract

A study of the satisfaction of tourists towards physical environment of Bangsaen
beach, Chonburi province has the objectives as foliows 1. To study the present condition of
the physical environment of Bangsaen beach 2. To study the personal factors that influence
on the tourist satisfaction 3. To know the degree of tourist satisfaction.

The data of this study consist of a primary data and secondary data. A primary data
was collected directly from the samples, a group of 400 local tourists, who came to visit
Bangsaen by using the individual questionnaires. A secondary data was collected from local
government official documents, research, and other concemed documents.

A sampling was made by means of accidental random sampling. The analysis was
processed through a computer window program of SPSS. The results were presented by
separate frequency table, statistical methods percentage, arithmetic mean, and standard
deviation and then found the differences between the mean of each group of independent
variables and the satisfaction on various aspects. Performing statistical test used t-test and
one way-analysis of variance or ANOVA.

As the result of p:r;c:’r;alo fgctores study, it showed that most of samples were male
tourists, age below 25 | __e_a_r-\of-aée.ja level of education as a bachelor's degree or an
associate degree, worked for business companies or trading companies, income between

20.001-25,000 baht a month, and their permanent residences were in Bangkok.

(3



(4)

Most of samples satisfied with physical environment towards Bangsaen beach at the
middle degree but they dissatisfied with the dity of a beach, the sea, the toilets and
bathrooms.

The result also showed that the personal factors of the samples as sex, age, marital
status, level of education, occupation, income, and permanent residence did not influence
on the satisfaction of physical environment of Bangsaen beach. The samples, who had the
differences of sex, age, marital status, level of education, occupation, income, and
permanent residence, did not have the differences of the physical environment satisfaction
of Bangsaen beach on various aspects. It showed that this result did not accept a research
hypothesis as the tourists, who had the differences of personal factors such as sex, age,
marital status, level of education, would have the differences of physical environment
satisfaction of Bangsaen beach on various aspects.

For the tourist advises, they could be a guideline for improving the physical
environment of Bangsaen beach in order to make the tourist getting more satisfaction. Some
advises for improving a natural physical environment were to keep a beach and a sea
always clean by collecting the sLllciz;«(/aQ:s!t;g ?)}r’\ the beach and in the sea promptly and
continuously and campaigning the tourists to keep Bangsaen beach clean. Some advises
for improving a man-made physical environment were to make the bathrooms and toilets
cleaner, to limit and control the numbers of venders on the beach, to improve and control
the prices of services of toilets, bathrooms, water recreation equipment, accomrhodatuon
and also the prices of foods to be reasonable for the tourists, and to manage a traffic

system around Bangsaen beach much better.
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