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Questionnaire
Foreign Tourists’ Satisfaction with the Cultural Performance and
Tourist Destinations in Bangkok

Part 1 Personal data of individual foreign tourist
Explanation Please fill statements in the space or mark ( v ) in the bracket or in
front of the statement relevant to data about you. '

1. Sex.
( ) 1.Male ( ) 2. Female

2. Age
( ) 1. 20 years or younger ( )2 21-30years
( ) 3.31-40years ( ) 4. 41-50 years
( ) 5. Older than 50 years

3. Occupation
( ) 1. Student/ pupil

() 2. Personal business / Trader
( ) 3. General employment
() 4. Personnel of private company
() 5. Official / personnel of state enterprise
() 6. Others (Specify)..........ccccvvivininnn.....
4. Average monthly revenue (Please specify).............................. (US $ / THB)

5. What country did you come from (Please specify)...................................

Part 2 Foreign tourists’ satisfaction to cultural performance, archeological sites
and other tourism attractions of Thailand

Level of satisfaction

Particular Every | Much Moderate| Little | Least
Much @ QA3) ) 1)
3

1 On cultural performance
1. Manner Style and gesture of Thai

Boxing Art Performance, how
much could the actors create
satisfaction to you?

2. How much do you agree that Thai
Boxing is virtual performance and
onlooker can possibly apply some
of it tricks in self-defense in real
situation?

50
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Level of satisfaction

Particular Every | Much Moderate| Little | Least
Much @ 3 @ {1
3)

3. How much were you impressed or
excited with the dancers’ .
performance and dressing beauty
of Thai dancing performance?

4. On Thai classical dramatic
performance such as
Lakhon Chatree or Norah (Only 3
actors, Indonesian style) Lakhon
Nai (originated from royal court,
only actresses with delicate
costumes and strict pattern),
Lakhon Nok (Only actors with
common people costumes) and
Lakhon Duekdamban (Opera-like
drama).
How much did you understand the
story and impressed with Thai
culture?

5. For Khon Sot or Nang Sot (Actors
and actress wear no mask, self-
speaking performance)

How much are you satisfied with
the performance?

2) To Archeological Sites
How are you satisfied with the
following archeological sites?

6. Wat Saket Ratchamahaviham
(Wat Phukhaothong)

7. Wat Chetuphon Wimon
Mangkhalaram
Ratchamahaviharn (Wat Pho)

8. Wat Arunratchavararam
Ratchamahaviharm (Wat Pho)

9. Wat Phrasriratanasatsadaram
(Wat Phrakaeomorakot or Emerald
Buddha Image)

10. The Grand Palace

11. Wat Traimit Witthayaram
(Gold Buddha Image)
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Level of satisfaction

. Particular Every | Much Moderate| Little | Least
Much | () (&) @ (M
(0]

3) On Other attraction sites

How are you satisfied with the
following tourist’s attraction sites?

12. Enjoyable or entertaining Park
such as Dream World,
Suan Siam, Safari World etc.?

13. Zoo such as Dusit Zoo etc.?

14. Ko Kret Isle Tour at Ko Kret
District, Nonthaburi

15. Boat cruise to see living ways
along Chao Phraya River’s both
banks

16. Boat cruise along various canals
such as Bangkok Noi Canal etc.

17. Floating market tour such as
Talingchan, Rim Khlong
Chakphra , Wat Sai Foating
Markets etc.

18. Visiting entertainment places and
Shopping centers such as Siam
Paragon, Siam Discovery,Central,
The Mall Zen, Robinson etc.

Part 3 Other opinions and recommendation:

........................................................................................................

........................................................................................................

........................................................................................................

........................................................................................................

........................................................................................................

........................................................................................................

........................................................................................................

........................................................................................................

*+** Thank you for your cooperation to response our questionnaire***




UIINYNIY

Qs A s &M
nuaammzvmmﬂuﬂmaﬂ

msvieanvsemeine. Aetugiu Aethwis) eun. Aumsrioahisedadiagu.

pgamwurIuAs : dninfiuiu)owTudiv, 2545,

= a ﬂ ada o L] < g
YYPL3U YIIAA. IBPAVYNWIMIANYIL. ATUNNUMIUAT : AUSANYIMNAAT

UNTINROINYATAARS, 2529,

o

Yszue amzniiu. MsTemanlarH AszwIUMsKaTNgEy. Malnmsdszanduius
a L4 L4 a o ' o o
AUZIIMAMAAS YPMIAINIBINMTINGIAY. njammIMIuAS : Hfudiuiiia

AU, 2546

o~ S = o a ‘ o a 4 °
ﬂmuunuma’mmmﬂmuazmﬂuiammQﬂszmﬁ"lm. mmuummnﬁ'anmuﬂﬂww

) a a o o ‘ - '
MINDIUNYUWIINHITSUVUNA ﬂ']sﬂﬂ\u'nﬂj“"\’ﬂizl"ﬂvlmu, 2540.

(PANIBUY

meyeu eyudeud. “nnuimelyvesmundnannseidemsdniuauvesannsel
o & o o o o ] o
ﬂ]ilﬂﬁﬂiul‘lfﬂ‘lji'm'ﬁmﬂﬂ ﬂ'llflﬂ"lmﬂi'lﬂ'li Tl\lﬂ')ﬂl%ﬂﬁ1"ﬂ.” AUSINBAIAITAI

uineanaselvi, 2546.

RADIAT MUAAUNIY. “NINWHUUDZMINALIAA AN NBANGL” AFANNNHIUAS:

AR INOIBuNYASIEAT, 2542.

53



54

AR AIYEY. “NeARTIIaTANIRINe laveninnouisanemstamsnaunsnFunyas

nstiAnymameunvuFunyas luwasunetnyess Sandaunssvdu.”, 2548.

Iy Auh. anmianelsealsemnvudenisuinis nuguninaiuld Simda

Foalvi.» vangasySyguimsginunninga uniinodudsslny, 2541.

- [y v daa a ' < 1% v W
U i]q;q,num. “ﬂﬂﬂUﬂUﬂVIﬁWﬁﬂﬂﬂ')111WQWE]1‘)1N»TIU‘U@Q‘[H$1%ﬂ15ﬂ21uﬂ~11’|')ﬂ

Foalnal.” vangaslSaygSmsgstuwmiliune uniinnaudesln, 2541

@ a d 4 s o o a a ' d'
YITIUNT quuifﬂuf}ﬂ.“ﬂ']TUﬂQIWUIﬁU'Jﬂ‘U{Iﬂﬂﬂﬁﬂﬂiﬁlﬂﬂﬂ'ﬁlﬂu'ﬂNﬂﬂQIVIU'J‘UﬂQ

wnnoaiiearn nslusm amgauy3.” vanuitsve s inndves uasunsilsm

szaruing, 2544.

a [4 ] a o @ ot - . oo
Wi agonam. “anunanelwazngdnssunisus Inaveninneuiorsaalssmenis
aodwoms noluTswsvluwangammwununs. Inoriinusuiusaan

MIVANIT VANAIMGIAY UNIINOIDOATUATUNS D Lsandseauiing, 2545.

' > v
Wr5101 a1ndeTe. “anuianelaveninvieunsiri lnedensiamsneuivinainii
i 4
Auliuazadn Samdasy uazamiminim Siwmdaaymsasnsm. msinug

uudn HANATMIVINIFIAY IMIMEGASUATUNSI Tslszauiing, 2546.

o o o J a J ) 5 1
‘dﬂﬂﬂ ﬂ’lmi’uﬁ‘]i]m?\iﬁ. “fni'uﬂ513"“5\12\119‘“3‘1uﬂ“0ﬂ"031uﬂ15lﬁﬂﬂll"ﬂmlazq@ﬂ‘la

neunen luuvaniumnmimasssuna. udtsveam Iinndenn, 2546.

atim Yoilgan. “amunanelsvounuasasionssulsinaunaunioldlasnig
Y5uTasead e s suumMsHanmsnEAsveIs I IaFues e Inomwug
INUIENAATHNIIANNA AVIFAATUMTNYAT AULINYASTIEARS

uMIMeIauFea v, 2541.



55

¢ a o o < v P 9 s ' a *
101237 Wigadad. “anuiane lvvonineunsaluns 14use Tomignonumianam ng

INOUUNUINIG.”, 2543,

Faw nssami, “anufane liwesszmnvurems MuSmsvesmiisaunsznsumalne
Tudunaiies Sandawigosaou.” Invrinus Inmansuniudin

AUINEATANARS YIINduToslny, 2542,

aunua wansny. “Hatogalentinanernrunduasngdnssulunveufivaveninvieuiion
A19A Tuguanouudies njamwamiuns.” Imntinusuniiudiaa

MIVAMS VUNAINGIRY W IIMEIaoAsuasUns? 1salscauiing, 2546.

a d [ o < < a
YAINNY Taau lvagoms. “mmnmmsmamvaﬂsmuuaaumywuiu
a Y o o a @ o
IWANTINNUHIUAL” MUIURUTUMIVUNA TIVTIFINITIANITAAA

wninendvgshiudiag, 2547

qnms wnda. “msinunIndIaneaunanuiiion veaunsza.” Haadeluu

o’ a aa =2 A o 9 a
g{uaﬂnymazﬂgummsqmuﬁnyuwawmumamu, 2539.

=

o o a a a ] P ] ‘ : @ @
guild A3QN. “ANuARNYENINVIBUILIREMNBUNLMAUAnE Tuwag TS e

aAnL.”, 2544.

Books

Campbell, Ronald F., J.E.Corbally, and J.A. Ramsawyer. Introduction to Education

Administration. Boston : Allyn and Bacon, Inc., 1967.

Donabedian, A. The Definition of Quality and Approaches to its Assesment,

Michigan : Health Administration Press, 1980.



56

Risser, N.L. Development of an instrument to measure patient satisfaction with nurses

and nursing care in primary care settings. Nursing Research, 1975.

Website

http://servicearts.wordpress.com, 12 IN¥WU 2553



sz 3A4 39

4 o o
¥e - ana wanwsaniud mszna
QuaMuURA duneAAINAN T iadnusii
Usziamshinmn
W.fl. 2552 YSyanad awdnmsaaia
AUTVTHIIFINY

UMM WA MGIUM

dsziamaiau
WA 2550 - Jagu @vyms
V51N B-Cube Intertrade Co., Ltd.

57



