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Questionnaire for The satisfaction g4 dreign Tourists with the Marketing
Mix Factor of HaodSon Resort,

Koh Phangan Istand Suratthani .

Part 1 Personal data
1.1 Gender
O Male O Femate
1.2Age
Oi1s-25yms. 0 26 - 35 yrs.
O 36 - 45 yrs. O 46 - 55 yrs.

O s6 yrs. and above

1.3Education Level (Highest)

[ Lower than primary school O Primary school
O secondary school O High school
O vocational school [ Bachelor degree

O Higher than bachelor degree

64
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1.40ccupation
D Employee [ Student
O Govenmenvstate enterprise officer O Corporate employee

3 own business 0 Unemployed

O Others, (Please indicate)

...........................................................

1.5Average income per month

[ Below USS 500 O uss 501 1,100
[ uss 1,100 - 1,700 O uss 1,701 - 2,300
0O uss 2,301 - 2,900 O over uss 2,901

1.6 Country of residence

[ Asia O Europe
O The America O Africa

D Australia/New Zealand
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Part 2 General information

2.1 How many time (s) have you been in Haad Son Resort?
[ Never
O 1 time
O 2 times
[ More than 2 times
2.2 What kind of accommodation you choose when you stay in Suratthani?
O koh Phangan
[ Koh Samui
3 Koh Tao
DOthers(please INAICAE). ...eenniiienireiiiie et
2.3 Have you ever stayed in Haad Son Resort?
O First time
[ Second time

D More than 2 times

2.4 How many night (s) will you stay at this place?...........cccooerervrrrerrevrrereerenennnes Night (s)
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2.5 How do you come to Haad Son Resort? (Choose only 1 answer)
O By own transportation (Safe drive/car rental)
O By public bus
O with travel agent from others
DOther(please indicate)

.................................................................

2.6 Have you ever stayed at this accommodation before?

D Yes
D No

2.7 How do you know about this accommodation? (Choose only 1 answer)

O From promotional media (Brochure/News article/TV/Poster)

[ From travel agent’s recommendations

3 From friends

[3 From Government agencies (Tourism Authority of Thailand, étc.)

O other (please indicate)

2.8 The main reason in choosing this accommodation? (Choose only 1 answer)

O Inexpensive
D Information from the media.
D Beautiful location

(] Popular reputation around the world



[ other (please indicate)

Part 3 Influences of the Satisfaction of Foreign Tourists Staying at Haad Son Resort,

Amphur Koh Phangan, Suratthani Province

68

...............................................................

How the services marketing mix below you choose when selecting chain Haad Son Resort Mark

v at the most agreed choice. (Please mark all Questions).

1. The attributes of resort product

Level of importance
Most Less | Medium | Few No
most affect

1. Facilities and features in guest room

2. Varieties and Quality of food and beverages

3. Varieties of facilities and services in resort

4. Cleanliness in guest room and resort

5. Security and Safety system

6. Hospitality and service staff

7. To organize and decorate the landscape

8. Services Sound Resort

9. Services of resort guide
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Level of importance
2. Price versus Quality Most | Less | Medium | Few No
most affect
10. Variety of room rates
11. Price and quality of food and beverages
12. Value for money
13. Payment methods such as cash, traveler’s
cheque, credit card
3. How important are the ways and Level of importance
means of getting information and Most Less | Medium | Few No
methods of payment? most affect
14. Information and Room reservation is easy
15. Reservation and payment can be made is easy
by resort internet system
16. Reservation and payment can be made by Travel
agents, Airlines
17. Ease of travel
4. How these Promotional schemes Level of importance
are important to you? Most Less | Medium | Few No
most affect

18. Recommendations from friends and relatives

19. Print Advertisings such as magazine,

newspapers, brochure

20. Internet Advertisemeats

21. Television Advertisements

22. Seasonal sales promotion

23. Member cards and benefits




Part 4 Other suggestions / recommendations to improve
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