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z. nr:rioufi ureiruJ:;rmn rflunr:rioufi ue}Jfrraorufificirrtjtrnrj:tttlf,totnu
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s.nr:riolrfi uluioq:60 nr:il:;p uacduuu't netunilttdrdnuqsnr:rioltfi ur
' 

,,rrdlririrrcilndrrflunr:rioqiiu. riSi,n:r;nruudntda nr:riolrfiurdolrflunr:tdumrl

lr1riisdrvrissrfiuruiofindou uiarrufluoiurdr{iitlrfloq:firuiorYuuurrintvttriltrar

riruudrlSdruiunr:riolrfiur nr:rioufiul,rrdAofit;rfluilrf,udlgnrinrioltfiut R'o

dolfi anrufi rioqfi uefi riraulo fi aorufi f,norfiuraiofi I: {lttu ltas:suun1: nuurnufi 6

drn?n : rnrir itrlriudnr:rioufi uafinr*rdfi ,,u.Ifiudorqduriou 1

6. nr:rioqfi urrfionr:f,nur 6o nr:fiqnnalrJdrlrJ:srnarfionr:iinur qlru uio

if,u uionr:*anrilduuoror:d finfnur :cildtilurinutdo rraroro{lurj:r,Yrariu,flutrar

riurfiou nr:rioufiull:rrnnd:rudrnr:riolrfiurrf,onr:Flnurnruluil:srnsdru f,nirtflu

rinrio ufi u riiri I: ruldlfirrirJ: v rnaodrIu utI

oldiltvoounoonrtriootdor

uu ri I ri o I rfi u r fi rin ri o I rfi u r t v r{r rE o r r r rfr w do I fi o I rirl : s n o u fi d r dq u a v fi

n rrn riur{u f,r6 u r{o r du (qa46a 6n #r inr u r,25a2:4illdrr ri rr drn r: fi nr : ri o l rfi u r 0 u il r : q

inqrl:vawiduo{fiuitef,u I il:snr: ilis sn" dld

r.fi lfilqnlc (Attraction) rdu nrru aru{1un1u[ : : lcr6 f, niliotu [: : u Iu: rot aoru

qnq ,r:rsrfluilr6'uudnfiridqfiqntouinorn:nr:riolrfiurddolfidldlgnlootirllnodrl

u dr tu nr: fi rinri o qfi um c rfi u n r hJrtuu16uu drhifi fi rdrgnltudarinrio r rfi u efi lilfi

u:rnllturao',rfitf, ' 4 4=t uinr:rinriolrfiuafit{rurz.fil6rurun21udcn?fl (Rmenities) uuru6't dlfrtv

rio*fiurltlrfinneruil:sriutn duo?nunuou'rnurrioufiur6n iliofr'no{rrrd, rriu fifrn

huormr: nr:rurir o',,eiua,, hlflr rirrj:srJr iru{rurirutolfi:sdnuavuinr:fttfiua

rfludu

r.nr:r{tdlniufi (e"."rsibitity) rurudl nt:RUu'lnrr{rdluurilrislrfiurfidolfi

rdunrluiorniorironur,orfia',rr:ordrdldufirf, ouu.tuarur:ofiaciorfiouIulfiu

:su.irluuri.rrio.rrfiurfiuuirrnrlndt6ul rvrfiu'iruurilriolrfiuro{lnarraslrifinr:nuurnu

r{rdlldasnrnrfi uluofi tsrfi rl#rru ri lriolrfi uariu annludrfio;a I

0.tflR1.tul{llrufilnrirr{rldu a1rlld'ir uurirriolrfiurfififinunrndolil:snoudru

osdil:ynourirdq g rl:snr: ldrrri oldrj:vnoudrufi'rdlgnlt oldil:snoudrufildruau

R?luden?n ttarolriil:ynoudrunturnurudlfi arur:ordr6lrrn rilrioqfi urld



ilot'sdrtuonr:rioqdsr rrdloonrfl u z rjtvrnn frid

t. ilo6'u.izufi'r lduri

t. nluirrfl u n11dsln1: tlngRl: gllt $eeds, Wants and Motivation)

n1t{rrflutolqndrrfl u:1n!tuxo{{1unt:na1n (Needs) dldolalrlnlluolntr{

ldrfionarldrrioduurrurulrorq:fi0 nlu{rrflut6ntrnanrniunruttnrinlotolqndt

rueinsnurfinrrndoyil:;u'infirfiqnfirfiogiudr firfiqndrournnvfi rrasrintclilidrdlol

finar16rrfluo;1:firl ufiriidrdqto{.tlunltnarnfio rfir1#qndr{i'nnrruirrfludud

z. nr:iui (Perception)

nr ru2uRl: nr: iu{uaraerur{tlttorqnnafi iriolanfi orfiuo{du 6'uil o Sunrutu

lduri nrrlrr'o il:vaunr:ol or:uol qaq unvilofrunruuon ldrrri filn:;dufiurn:vvtu

il:;atndufiafr'l s 6o nr:ldndu nr:ld6u nr:ldrfiu nr:ld{fln rtncnr:ld:atr6

nr:Ifluo6tuq:firrioudur I:lr,:r, drdortuturuafrllt?rfinnaruiu{vrrldruor:rrof uac

narurirdo6o rriu nrnnr:Irrusnn?lrdenrnaurtllunr:riltniolfirdrndo n:tu2un1:

iu{ rJ:vnoudrrdrno, d,d

r . n r: riln iu{o1 a fi ldra' o n d: : lu uei a v iu qn dr w rit n iu {oX a n r n n l : I E u ont{ru r

tjnuror 'lri.iroyrflulr,r*,o,ntiofirfilr( doivrq doln:frari uio6ut rrcitcfiIEuontofirl

fi ondrito iu{oXa o ti x rf, o n d: :
#.r1 t fu fi .r n : r du o dr I u d I ru'z. n',r doloi,doX ad1d,6ond: : u u ru6I fruiInn6'.r1tfu fr In: r{uotirIu fr Itu o

, -. _!

16ona: : nr: ritniu{oXnrravtr?n luaultu rttdr

''' 1u{oXadld,f,una,: 6o nlurdrhunrdnllu'r4utufl o{tdoXad3. fl2llJt{lt0 
y

ldiuu thln : l riun eru u u r ut o l {oX nfu

l. n r : rfi u inu rdo X nfi 1 drn' o n a : : n v tfi nn r lu n : I { r{oX n rfi u r fiu H 6n fiu oiti' f d u

wri rhl{nr: n: rdutfirfi nnrtudol nr: ttnvnr: finfi utodolulonlasiolrJ

r. nr:Guu{ (Leaming)

nr: ri uu f u u rudl n r : nJ d uu url a.rvr qn^ n : : u tta vlu io n r ru t{rl t du rfl u na t rn

rJ:saunr:olfiriruurto.tueiavqann nr:6uuftro.qnno,fi"drrfioldiufiln:v{u(Stimulus)

drurdrurlunlu{dnfiniouayrfinn'l:erouduoi (Response) orrlvrqufi fi 'rn:v{u-nouduo{t



l0

(Stimulus- Response Ttreory) nagvrf,nr:Ilusndrud.ui 6n6oldt:rur1#1unr:rilraiu

nunarnlilftncilrflruuru

c. qn6nnur (Personality)

vr qu fi t o wl : oud (Freud rheory) u ion qu fi 6nira r rv r{ (Psychoanalytic Theory) tfl u
aaJasJyA

mquq?ln:1uilqRanR1r{Inun:r frlrfiutiornrruirrflu u:rgrln unvfiln:r{u6'urilul'nli
- i . a on !
nnuolsnunnnltto{rlRann'liluntu

t. fi .rn:;{u (Id) rfl uqnfinnrtfi rfi ntrnfi ln:vduotirluuru uavnlufdniiqn

n: ;{u rfi rhiqn a nilulu run ou du o{n 21uf; {il o1t t olrt r rriu n rrudo{ n 1: n 1{tilf, n1t

Iluortirul?tulucl fi nrur:on:;{u ra ld

z. 6n1ddrfin (Eeo) rfluqadnnrufi rinornnr:nruqu6nlddru'ntolqnfl 403fl ?uqu

n?ludo{nl:nrutufirfin01n Id ld Inuqna'nnruosidnuoludonndolriurirfiuuludlnuttav

?orufi::u

l. arfiouuqO'n::ududnlx(Super Ego) rfluqndnnrufiavfioudloiur::utas

fiar::ltolrilal finqfinrrrd,nr',salfiunr:tflunarfiold n1:Ifluollttasnr:dltailnl:
a !- a i ^. d ^*^q^ry--^^t-^v^.-?^---- -..d.- ^

r,1U0lR?:.UnnUucqnanRlilfilxulsdxfr rfr'olfiaonndolfruniut::Uttasqfln::lfr6to't

u r i a a -t---e- - n----a-.^^.^.^y-.-.---^...^^,x.^.,,^^l--
fnri o I rfr u ri q n 6 n n rn un n ei 1 { fiu n r u rfi o t r n- f, I du 1 iot u t : : u tt a r ds n u dl riu

nr:riuuf,ua;rdrloqninnrnrorfnriuodo. ?uIu6.l nr:rdrltnqn'n::urrolrinriolrfiu:dru

In u rs u rs il q 6 n : : u n r : 16 u n r r u n s n r : ui I n n rri u rin ri o I tfi u rs r r o rui fiu t ou n r r u

d,n1nf,u1u fr'uario unvgndor, rinrioufiurrl:fi{lufnn21uctvo1nttn;nlutflu:stfiuu

fiiriulunr:riolrfiur

s. liluuunr:rir:liisr (Life Style)

1 il 1u u n r : i r : l iin du o { fiu inr u r : : r, #u t o r eTr n u ua r n ti u o r f, n t o l rtei a v q n R a

nr:r6onuilnnuio16ondofiudrunruinr: duoqifiugiluuunr:ir:lf,into.rusiauqnna
aa 3 .c- --^---^-q o 6 a d r- J

Iiluuu nr: rir :.riinfi u o{fiun:tuault fraund uarR?1lrRntfi ut ol ttnnuqRfl n crtl

inn'rr"u',.dodttvaru',,odrunno6n::rnr:dold Inurfluiltfrurutrllunr:rrrildaunnro

?.rJuuunr: dr: sf;intcnau{6'ulrJfiurirfi uutoldlou
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aiu
6. llu?fi21llfrnfi urflunillo{ (Self-concept)

aiv4a-1-^^-.1-.^.^
luu?fialuflnlnu2nunulo{ ilu'lu6{ n?1Un=nilionerur{rltfi rfinfiunrulufl o{qflRa

nlou'l fiunr: iu{ rJ:;noud2u
a a , a d , a t , a . das

l. lru?Rero{nulo{fillvi0t{ ran?1uli1l0nulo{ou1'rulYltr{2luudu R?1urou

odml:

z. uu26n{o{nuro{tuqnun6 rflun:rufinfinfir1nnnlfliluournt#nurilu

rduriu uiofi{r{rh'irnuroqrflurriurfuunuudn{flqAnt:uh?doondolfiurru?n?1x6nflo.l
ca

nuro{ luqnxnn
A jo . i r t, € 4-.^^-.^11

3. rrurRnto{nulorrylfin?lqnnnouuotnulo{otirrufioil rfl u nrnfi qnna

a a I urolfirrfioiltfluniul:Rnr?luunnaouuo{n]

4. I ru 2R'n t o { n u to {fi do { n 1 : 1 #qn n a 6u fi n rfi u : riu n u ro I rfl u n ru fi q n n n

dornr:l#nu dufi adutrlurrilnrr{udr

z. risunfi (Attitudes)

riau nn' il u u6{ n l tI fi I r6ul fi tfi a c r n n r : ri uu fl u n I : n ou ttu o lei o fi I n : r {u lrJ lu

fiayr11fiarillduo uionu rlff,niinfintorqnnafifi,iofiornutofioln fiaun6rflundlfitirfrtg

rua s fi 6 n irn o o d r r E +i o n r : fu {ua ; u q a' n : : l n r : ui l n n n o l fn ri o l rd u r I n u u u r u r u

ndun:orfirfinurorfindrd lridnu&fiifraunfififioqi riaunfidlul:nfiolu'ouritrat: douafi

rfl unrru oirldludnusrrdld,do

g. il r i'udru n :rurn d lrni ua t rn n r : ri t I tu (serious of work Factor)

lruJ:virfi4nnurJfrrio'nr:o{6rrfludorl#rirrirdrnruuavdrf,lauo.t rn'oosndndu

l#quiiiufinxoililrrduarurdrrinlu:vduq.ruiolu:sdufi{rdrd:ulruuiotdttolfitnr:

ir' r u s6 d. r,, q d,u r rfi 01fi r r u ii I 5rfa u 4i rJ : c fi m t n r u 68 r du i r s n r u6r do I ldfu

nr:rinriounrunr:urigruy fitn::unr:frnriouludrl:vustrnrdlnrirro;filrJfrri6tternsi'tl

fiuosnlr1 uiiiar6'q6o nr:r6umrrriorrfiur'lrJfilaorufioirlr rilcir{rrouriorirlil:vrvra

ri.tiiduo{fiur cucl?nlttnvfrnunrumrldru ra: u g fi tt olttoiarqnn n

g. ilti'uCru:ruld (Income Factor)

nrnRrurriqfir:rrirnmdru rmn lu l a6unv enrr,.rt o l dlnudril6uuuil alhJrirl#rfi n

nr:6ndurJ:r6ufrnio,rfiorniorl# rfiordodrueun?1udun?naurueionr:il:snouorfiultn

0 l du ri vr n l fi o u i u u rfi r un v fi r r u l d,d r nj, 6 l ri r l #fi ti u o o u t t a B til o' o vr o fi o v ri l tJ l #t nj o
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fi on::unr:rioqfi uald drr,rnqd,oo rirh?rJ:ctrn:fi anril:r:ourfi tct6uvrrltJcirl6ur.lso

eimuau rfi snr:rindouuiorf, uqunlu{eiolrl

tO. ilCi'Udrul2al dnl2rllnsqirRlTl (Factor of Timing, Sinration and Healthy)

ihi'udrudfi nnn: cilugionr: r6unrrrioufi urtolrinriolrfi ururnd:urinriolrfi ur

ru21{u,unr:risufiuruiordunrr,,darnir ilot'urilaruodrlt;dolniol urniitti'uln

ihfiundlhiuloufioroosnrcnusionr:r6unrlrioufiurriufi ottriolfirfinilqurciodrttYtu

nr:risqfiur rinqrnadld

t t. iloi'untln:ounir (The FamilY)

donriuqnnnfi rfi ur{orfiunmfi rrfi n Inunr:rdrlrufiu uiolnunr:iuqrlnr:vr{rur

l{iinlun:ouafrtdurfiu ritu'uurrasriaun6to{{RnatcldiuurornR:ounfrurnfiqn

n,uinovgnurioraoulr#l,ri,6n dnusrsn:ounfifiunnsirlfiurirhllilttuunr:ir:$Tn

,d*fiu nqan::lnr:uilnntornrouairosunnsirlfiunrrldrduriutoliqi'n:f,inn:ounfr

z. ilot'gnrtluon ldrri

t. iruur::u tta;iotur::utiou (Culture and Subculture)

- iruur: :un', J.,, rfl ufi rfi fi rnunrqfi n: :lnr: uilnnxo{qfl na tu: tviruur: : u

rfluderdornaordnuilcu'duuacn:rruintolnu uasimur::uint:frsrurrrjduurrrja{01n

ruuurmuuirtJ{rruurrnulurio{rauo rriu isrut::llunr:ir:lf,in dolnr:iurnqnfrnriou

rfludu

- inrut : : unriudou uiotuut : :urfi uuil: sn rd rfl u riruu dlt olinrun 
"'du1 

t'
rfl uiorur: :urornrlufi fi f,nuowrsu rvunnsimfiuluueiavnriurrav o{nrulud'rnrtturnt'rnj

fi fi nlufiudouuln triu iorur : : unu6u ioru t : :u druu r

!n
Z. {uto.tdlftu (Social Classes)

rflunr:i,ndrdurlnnotudrnufififinuu;ndrundrfiu orn:sdugrlil:v6'ua', aoiiti1rrl{lu
,,

nr:urilrufuroldlnt 6o orfivr Jrur :ruld rladrrfinaorufir{rrin :vfrunr:frnur

drurriIu rlrdn,t ol, rlnv qn6ndnuolvto{qRna

l. n{udrlo^{ (Reference GrouPs)

rfl un{ufi rdrlrJfi 6vrGYr aoion rlu6arfi u fraunfi fl 21uxou a:uhiIou rrnsriru uu

torqnnalun{udrlo'l n{udrl6lttrjloonrflu z n{u 6o

r.r n{urJguqfi ldrtri rdouafivr n:ounir
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3.2 nQUylgr-uQu 16lln rflou:?lJ{lu t?lr2i1xil :?udoluu :2uo{Rn:ttauqflRa

nriurirq lurYlnu

a. {rimnun'nrfiu ( opinion Leaders)

rfl uaurfi nrolnrir{fi 6ru1t uasfl 2luinnlutoutrrinrfl ufi uouiutolnriu

rinrrrfluffidorvru{oqaurnn'iraurf,nnu6ut uuril{oXotorq:fitI:ut:uuavriolrdu:
a c aa

ulufl 2 uila{ lilq no

c. t {oqatrn{rJ:;nouq:fi 0 rfl u{oXntrnnrrlltufl ruasdltniunr:'urutssl:ltt: u

ruasuifvrrilfi ureiml{o1adlfi tvrim:slrJqinriurilruurulnurirun'oeirrl

a,i.
R?lufi nuovnriu6ulludlnu

s. il o frun m nm rili uurfi uu, ln'l (Comparative Prices)

+.2 {oX anrnn riu riral,fl u{oqaii ldfu: vu dr{r{Rn n 0 lnnrildmdl {ri rnciuCru

n r r rilE uu rfi u u : r n r n r : ri o r rfi u r ri r 1 fi rinri o r rfi u : fi q rJ a r riun n ei I I tiu I a u

d A 6 o J9, o- jq I . a - '
nr:rrjiuurvruu:lR1r,o,rrnann'srqifluuifvrfirflu{urir r.tioriu:rnrflrisuttrirfi :rnrtvtreol

. A o Jt s u v a s e j--t---'------l-i--p-
qorrirtouani'ur4il:rnoufluilriuyrl{rf,tutnc af{nu uasaorut::rltnnl?nouilululta?

rfirh?qrlarrinnncirrlilrrnrfiu :rnrnr:riotrfiua'uoril:ulmfldunlluavilnrunrlfrtcld

6fi n a n : s vr uei o q rJ ar ri dr un nci r r fiu u r nfnri o ufi u: fi fi 6 ru', o n', r du go 6 l t v er l r : o lrJ ld

ruaydr:rnrnr:rioufiu:fiqnuuruilarunxhiuruurnfn fitvn'rqnlol#rinriolrfiu'ltfiunrl

urldlu:vuv6ru:n rfi ofi nT rufiuusuroufi tsnduurtfi uedn

o. iltfiumrlrrl:u!fi t (Economic Factor)

rr: u g 6rriurfluit o 6'ur d'nd riolfitfinnr: riol tfiurrrav ril uonuqn'n:: ut, o{

rinrioqfiueuciarnn'lddlu rrnfnrioufiurnriulnfir6unmurtrnil:vtvrafifir{ugrunr.r

rn:ugfiod rriu rinriol,do.rr.fitlu rinqnf,aoqiludu6'udurdrfluddolnr:toltn'ou

r1nil : vrna n1: lldn {oondrurnrqEn: : lnr: l#rirutvl#hJlur1n1 dru il t fruvrrl

il: vmn: arenf 1D"*ogruphic Factor)

z, il o frunrl4fi arani (Geographic Factor)

fi nadonr: udn{oofl torrinrior rfi ua rdu rinri oufi urfi r6uil 1{u10lnil : r lylf,tlou

qI:ilrru'ouiocunu6ru,iuriu rinfiuur6unxrioltfiu?uil?otsluutn Inufnfiosuou
ctt y 4 i--r- * J. cr. -a.-.--..^^^r!^-.^.^^^-^.v !,-..

oluuaotilur?a1utu 1 ln:1vmo{tounoqolf,ufurilurtnuul? fittd{ltnnriouurnn:lriu{ru
, j io I I

nilunyro.rryrulmraunlr0lnil:vryrfluou:ou rdu o'uInfit6u ilfirjituri rinrio.rtfiuru'uul#

11inr:uudlriolrfiurlu:'u triu flutlnr:dr lStopping Centre) uiortucilioru!::U
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s. il o i'udru dlnruac iotu fi : : u (Socio{ultural Factor)
t/'tg I I As I d a a s i a

u 0 0 un 1 u u u u 21u fl a n t r ?r u u 1 nn o n 1 : llfl n { 0 onx o {il qn R: : llu nm o { lyr u 2 rTt : 1u

rinriolrfiuagniloiluvrr.rdtudrnuuaciCIru[,:u?rdoilaourl'lnaon uaurilunonoonullflu
y e r . 3 -- - o I .i c y .l J d. v,
riau n 6-t o r n r! u n u ru ri r riu riau n E n n v ior u t : : x x o { fr 0 { d u l n ri o l o u u fr l r c ril u d'a ri r r u n

a.aq6joyarjrlf,or
:duuullasRluuu lunl:rnum'r{ n1:crof,un'l n'l:lnun1{Yto{lIru2r,o{fiunQUrIul 6r{uflano

nrrrJiurJprfi nf,uq{nr: ri ortfi urtv oqilu : vdulnmc Iiluuulo
g. il o f,unmfll: dio{ (Political Factor)

il o frunrrnr: rf orrfluil t f,ufin: cyrugioqndlil n:: un1:riorrfiualnuloillsgio
y . i , An , i s a , j t c a y .
rlnYlo{ltiu2 62orxqilunno{tYlu? lnuulntnuml{tYro{rriu26?ulilqr{ariinf,'0 n1:llR3^lou

',t.utiouh drriu rinrioufiurdouhiu'urfiosr6umrrlrJluuurirriorrfiuefirinila;urnrr
a . I a ia i, ; i d !-o io -

fl1ilU-o{ llu lIt3rYrflof,tlloailudo1uYllro{l?ru?md?u{lljll1n onlt{u{ufl1dudo1uildlnfu

n 1{ f, 1 du 1 Ri ad fi rinud ?{ {qfi uu rdu n rr hJriuu m uei fi r6n ilqu lil l {dru n r : rfi o r o {
naonl?n1 rirlrtlrirfinn?1uilaonfiu R'l1udsn2nlunr:r6umm}JrioufiuruiolrJua?{qsU

druruqnafidrrinrioufiurhin:rudtt;rfinilqurdurfioln uarfililqnl:sirioiurrn::ut o{

rrrrJrrnalncinnonnnr rflrlt?rjirrufndorrfiuefirdunrrr{rhjlu6a:rroafi6ruau
br olurlnufl

6ei
10. iloiuyr1{d-ouraru (Media Factor)

dauin urnr: du n{rr'ln alu un Ia n rfi inri it o 6'udru f, ou ?axu rdlru rfi umurnun;

duan:syrueionr:6nfiu1olunr:r6unrrviorrfiurrorrinrioufiurotil{!1n 'hidrosrflu

^i e ad a Ja 6 14 a A o i q w 7lnl:dorrltnum'l{olonn:ound Ro oulno:rugr l.rr0don1?lyluu llasoudl lJ0oun'lu

doa',rrrorudrur:odlmraiuuasfi 1alunr:yiordurldrirvrl{err{uncdou

t t. ilt frumrlrvrnluloi (Technology Factor)

il o ffu n r r rvr n I u I aE'lduri it o i'ulu n r : ndn fi u dr n io n in fiordvr x n r : ri o r rd u r
a o 9t a 9 - . e . A y r S i a

: ?u0 { nl: ll,l n1r u: n1: nlun 2'ludun ?n dulun ou fl yro{tnu2d?u rriu rmn IuIaunr.l

nr:doar: lduri:suunr:eir:orfifruurn6orfiu nr:oonrin:Inuer:to{d1un1:u'udrl1
d oy a / ja | --- r d
Bll,f:guuRouil?ln0i YltSun?'l CRS (Computer Reservation Sysrem) d{r{no{n?1il

d o . j . a "1 c a & ycy o t,
dunlnrrulu t ?nlt ? unilotrYru?u0uunzluuu lnrrnvtldn{o{tRlllJUun{i,o{4 ll4ut nl:n?u

ge

t 2. il o ilum x nl: ftuu lflu (Communication Factor)

n 1 : n u u'r n u r u d r riu d r rfl u ih i'u fi d r 6'w fi ri r rai u fi r n r : ri o r rd u ru r n dr u r n t r n

t I q r j jr, d q h ! . A .
n1:nuu'lnutud{tta? n0n1tvl0{rYtu?Yr9ro{[91u141{ lu:yuc tn0n{n'l{ourlo&911{ttnu
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o;n:srirlddaunmlurndrurn ornnr:r{murnudrunl:Rl,u'lRUturil'uolfg 6lrfir1#

nr:r6unrufiutJldotir{dsn?n :rnrir rirl{drugnuasilaontiu dudlnarirhlvriuurn:

nr:rioufiurfifin:ci'an:vrruo{tufioriudritllna firJ:vtrn:r{thlrdsu,fiuutnd, ,,4,

nu riruurnfi lon rafi os n : ;ri rld

2.2 izu nnx o.t fl o 1 urYouril

u uudl aorrddtin,Au, rlldr{n: vn'irlr6unrl 6rrtunnrufrnusrsnr:'lduinr:

r. I:qr:u 6o firinu:ufi afllodu,oilrcuasuriufl uriorr(n fi fil6rurunrruavarnuri

rinrfi unrl unv rfi urirnirrfl u: rufiol

z. nai$'d 6o firufi6'nrnjoluioaitodr,,ar,,rilriolrfl ufifinu:u Inurfi urirnir

g. rilnrla 6o firinu:ufinriurlanatioaorriuf,alirfisl#rinrislrfiur Inurfiurirnir

a. i aoin 6o iit'niildnu src#olfrnrfl urdl "t iuirrsurrndoudrm : :ulr6

S. $ruiu: oq 6o fi finrri eur rrnr: uifn uiorontu frnlirnaoldiu: o luiofrnri ou

Inuhirfiurirrdr niu

s.rfiruir:srroruilau:1snr: urrudrfirinfirariru:ttnr:6'nairllflui'lr.tinair'r1

rf,ol{iu:o{lnnro{yr1r:rrnr:uio{riuadou{rfin aorufir{nlufinuo,rdrintvtidolrfiu

rirrrit

s.z firuiu:ortoruifnronru rrudlfifrnfiuifvrtontu'ldi'nafrll{1ui'ltrinrir'r

1 rfioiu:oruiotfinrinuuroruifmfirduvrmlrJi'lniarful 16'1#rflucria6nr:toluifYr

o.rlruqvr'uiorirurf,ou n'ofirua46n'n:rorrinrioodr.dfrtlt?,flufir{nrt:u Inulri

dt.
rnuflltT'l

z. IurH a 6o fi ri'nd ell odr,onrs In urfiuri rrrir fi dolfrntrsi as#ol uiofi #srr{n

riruudrdfidnuucuasnr:l#aourdurdurfiul:{u:u rtdtfiose rnf,nuilsnr:1#rlolrin

rJ:c,nndluil:vrnalnudrulrqilrildrfionr:riuo,fio. dlriutunr::ru:ru{oXneolurin
t-

u:u6.rlrjriu: ruflolr{nrJ:smmfi : uroqilut?olr{ndru iurinriolrfi ur

A- I ----.---^'^-!- j - .^--<^i^g--.-o...!^....-^..o1.."-riJ I

8. ytr{fit o{ilrjru:rrnr: sr rrudrriortfrur rurudlfrrilntolurjru:rtnr:eirl1 fidlogi

io , --4^-rq-.^o ,.--,--i frrfioliuinr:rinviorrfiuril ao ru fi fi rn r: t o lt,t r.i lu: rrnt : ryl o g lu u r 12otttl'l o {Yl o { tm u?1

ldrdrrt'n Iounr: orrdrfinusinynfirsdor6osiofiuurieurrurfirtoldlfinriou rriu fir{ntol
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qnuluu?i{rr6 n:uihti uacrrJooueirll tornr:1v{ihihuna'nunctsln:utail:cnru rflu

t
nu

i- i r,-

f. ililnoil 6l lsu

- {n uurudlaorufi rJ: c noufi ont : uytl{fl ldu 1 dlldi'nuiraildeuuurlh?rfl udrfi'n

riruiu{r6un1{ unuuinrrlnulilfinriruir uonorn{rdrr{nwrirqgo?'luinnturirdlaimtt

- uorinul2ru u rrudld*nd n4rr{nn o i'nlSrnioau rf, nt srnrirurl#uinr: Inutdu

irnirludn: til: cil dn uav rileh?rlnnanluu onurl#uinr: ld niu YMcA rfl udu

2.3 rru?AeuasilquA firduedoqfrunr:utnr:

lunr:finutoiodldr.r: rutturfin rrarmqufi dld

ruurf,ordsrfrunr:u?ort

a a-i
n?ufirnu10{nr:ulnl: r o{u

ir:r ir:rc6u: (2s39) cllirnr:uinr: uurudl nr: n:vrirfi rfintrntnltfi rfl uu

1ldaun11il:r:our6 rirurufiordoqn rfioud ,duulrrfitilltluni trinlurflutr:turtas

rfl ilon1fl dlnr:hlnr: uinr: nvfi ril{fu rrav {hi nritlfio drrfl u nt:uinr: fi 6 ru'ofi

fl#uinr:hluda {iuuinr:osrfinnarurJ:vriultuiorfinriauno'fifisionr:uinr:dsnritl

atrfiu:n' n'nu::t.r (2s3c drldrlu rl:vnra oumuilarri,zsqa: zs) 'ldnriTl'ir

nr:uinr: rurudr iidrfindurrniiorurnr:torq:fitrfiohiqndrldiufiudrrravuEnr:fidr

rfia Inufiul'luuau:suulru nruluoorinrrioohutruuasilruefuarlunr:trufiarur:oairl

nlucfi mauuuasfi arudufiuf,:cu'irrfiu dr,fl uuunrl: ;r'iufiu fi ooo.',rldnji uu

rorll ri'ufi60 nr:nouauolnludo{n1:xo{Qndrdrunr:1frfi.rfifirJ:vfivrfino firir uiolfr
a v il o,
dun1malnfl

n:ou1d {cronroos 1990 dmdllu orun firdrr: 0{, 2544) ldh?neruuu'lut,o{n1l

uinr: rurudr fion::uudruiornru6nn::ufififrnuarvfi'hiortfrudolld dllnufr'rtjlri

6rrfludolqnn:dfirfindu rrnnr:rlfrfrufr'ud:vu'irlqndrfiuufinlruuinr:trnrqndtfiunr:

ui n r : fi u dr u i o q n dr fi u q n dr fiu : r u u.rr o { n'r : h{n r : ui n't t d ldt'" 1 5rfi o ri r u 1 tfl ?i o u n o l u

ilcgurtorqndr
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n d r a I n u a 1 il n r: ui n r : rfl u fi r n : : u fi hi o r r 6'u do I ldrfl u rl fr drfru f: ; r'i r I {
l#uinr: un;{iuuinr: rin nrninlodrfl uulrJdruil: r:ou td rirutr,r dsrdoqu,u'uulr: rfi n

orninlnfifiri1lolrni rirfihin:rua;nrnrflut::u lrtlonrn Inunr:uint:rfionouduort

nludornr:rorqndr riolfiqndrldiufiudrfififi qnuarnr:uinr:fi 6iiqn trniiumu trac

:ruu{1un1uluorrin:riraorilru fiatur:nai1{n?'l!f,u'ttauuttasfiarudlfruf,:sudrlfiu

nrudtfrqtolnr:u?nrr

ilopiunr:uinr:finerudrfroguavfiumurntfluotirrurndoolrinr:lridrrilnrnigrrau

loniu ,u'u0.,nn,,rJiudauayilqur1u:;uura:ugfioroIinr:tttiIdufirisu{1{t3Iutl:{

lnctmnlula6ldrdrurfiunurmdrfirydonr:turudrtolnt:ndnfudrrirl#frudrtfinnr:

turudrriou{uriurn ritol#ri'ucionrrvnr:njduuurjal uarnouduol'donrrudo{nltto{

{iuuinrr nr:rinr:6rfiunurneioarrudrrittololrinr:lurilnrdtdrra;uinltllo{

nrniJ uayr{rurr6ur{olfiuf,inil:s6riutor{uilnnnio{iuuinr:uav&riol#rfinnaddo

: ;uurrttu! fi ouav dlnlldodrlurnuru

qotdnuorrtolor:uinr:

nr: uinr: iqor dnu orr usr nsi m fiu oonlrJ t rnfi udrnionfi nfiorqfrriehJ Inufi nr:

uinr:lu6on::uttiont:n:srird{tfiuinr:rlfrri6eior{fuuinr:torrfifuuin'tt d'

{iuuinr:licur: nn:rurirlufirlfdrtvldiunr:rlfrri6otitll: tunirfi tn: :un'l:uinr: ov

ird, nr:finfiuloordouinr:6r{rrfludorduoqifiunT rul{rmtt durnnsitct',nn',rdu

fiudrdrirSld{rilnoa',ur:om0u frudorn:rtqfiudrrioudtvdnfiulodo fi.rfinr:uint:

rirldn'o l#rflroBuufi.rfiqndto;ldiu'irfiqornrnurnfiourfiull:r'rionr:dtl6lrJ:saunr:of

{iirnul{uinr:urudr rriu uifyrnr:fiulvru{tfin (uurru) fif,orf,ullunr:hinr:uinr:ur

#ruru{Inuat:tfinrullarllt (ir:t it:redu:, zsgg)

6n6riuri tnwqrld (2538) ldaqrlqord'nuuuxolnl:uinr:'irfi nluttnnsirlorn dr

fiudrlurJ:r,6uftii

t. ar:t drrlqtolnr:1{rrl1o(Trust)

z. dudt'rdorlrild ( Intaneibility)

r. d'nuogfi rrunfruhild (Inseparabilitv)

+. dnuorchinld (u.,.rogencity)
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s. dnusr;filriarlr:orfiulfld (Perish ability)

e. dnu sr s fi ld au r: orran maru,fl u t$rt ol (Non ownership)

- ! d . e a a dt c a a d-
n'lfu o v rrI u ir qu ii nu or c n 1: u r fl 1 : 0 rt lil u n 1t 6lluu n1 t il : o n 1: ?1 { llfl ull 0 u

. ,t Y 4- t!e a a t Y ,'s ..?--- ll
dug{nougiofi?1u6o{n1ttO{Qnfl1l,lto{tuuinl: flltU:n1:il:snounlU{:UU:nl: ,J

v

hiuinr: uaudRlru?ndolnr:uinr: o;dorfi nrudur{uf,dlfiuuasfiuluoldrl:cnoufrl

a ti:rurfiohirfinfirfi 6fi qnua;fi qornrnfi qndo{iuuinr:

nrirrlnualil nt:uinr:uutudl lruuiofi on::1fi rfi rrfi o{duunvriobirfinnarl

f;rnofu ,iua, u.oounludo{n1,ro{{nna6u Inufi nuluolr{nr: tcnouauolxio

lrtuinr: il: ;cruRtufl vn?n : rn6 r nlufilvrolt ttn;llni nou auolttrifl {uinr:

2.4 tru?Aorduafiunrrufi luolo

nluflluohuionrrutolt(satisfaction)rfl ucnr?;m 1{toltuoi nruidnnrlor:usf
^i - J 

^ ldiuluArfidolnr:n'run?ruR1nnft ldfirihln'lruuurul{uaruriruxo{qnna ntnaluNo ln:u tufltlrno{nlrnlufl? lu?l lRYl-Jl lnl.l - - - - - -

tuA
o{u

nOu^n(Cormi c ,1947 drldllu orun fir^rdu::ort, 25lt4) ldt#neruulrutoln:rufil

uotel{drn:rtfiluolo uuru6l anrvrnrrudolnr:eirl f fildirn',:elouduo{t

uofa(Uooe ,1958 drldllu qnqud m:lfrualru , 2543') ot'urudr nrrufi'ruolt
A o it .-^{--^ li-- .-.-3-. ta tt - !

ilu1un{ cnrrr rernil: 1fl01nfl 2ltrni un frlfi ru: rv t ::tndtolurluufr naru6olnl: 6r

nerudornr:rfu ldiunr: nourru o{tnlutni onttasnaruhifi lrnrolt fi tsrfi td,

J
?oarao:dl1u (Walerstien, lgzl)1d1#nrrlrurutolarrufilnotodr rlludl

nlu{dnfi 16odurfi oldiuHadtri onrun rruri lu urut o{qnna

fiu nlyrq (zszg dmdllu qnquoi vr:rfurruu ,2543') ldaillnaruilulurro{R?lu

fi ruolotunr: rlfr rio'uu 6o nrrr {dnrou 0ud r6ulo uSortnnfi fi 6t olqnnafi isios rufi

il4fi6 nrtufi lrtott6nornnr:ldiunr:noucluortol'llldolnr:druinotrovinlt
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n1nfl?'rul.rurufl21xf;{ilolouaru"l R?rilux'ru a1rlld'ir narufiluolt rflunll{dn
a a Ja. { I - - a

il:olonnn.tlo{rlnnn friinoarnml uacouudn{oonxlnl{ilqnnrtu rfioldiulufrlfidolnr:
oadrYlAo

nlxfi?tufi lnx 2{il t olilu frR1iln?1uif, nfi 6tolrlnnafi fi cionr: l#uinr:fi amil i{

nrrufi ruolosionrr'lfru? n1:rovolnl:rioqdsr

rinitrnrtldocirr6rnrruf, lnelooioor:'l#utnr:lift fi

ndr::or dulvru (zssr dr.rdllu gnquoi m:{fuduu ,2s4tl ldndrrdln?1xfi{

u ofu u dr r rnil: snru ldiurinr: ludru drrl dlriotjfi fl ?'ru dsn ?niildiuuinr: dr

rfrrnfiriiflriuinr:qornrrtoruinr:fildiu :;usr:arlunr:drtfiunr:uav{oladldiutrn

nr:dlfiunr:

inanr s1uil1n (2s33 drrdrlu n:ourda Inn:4riur , zs4i) ldnriredlnll

uuunrruf; rnolrtoril:cnrufi idonr:uinr: dltlt0tuYroa1illddr :cdunarr,fiuolt
t

roril:vtrtufi isionr: ldiuuinr:'lu dnu orvcill r dlfi
c, a a . a e

l. nl: lllu: n1: oul{tYlllmuunu
aY a r d o

2. nlt 1r'lu:n1: Ou'.l{:?nt: ?llul?41

-..4
3. n1:U:n1: OU1{nOtU0'{

-.99
4. n1:U:n1:OUl{n'l??lu1

n e rufi l n ol ori on r: 1 #ui n r : R'l: o v fi o r : ot r t r n a'lsi r l f ci olild(n : o l uda In er : n

riur, z5+3)

t.nrrfu{uinr:otir.rarirtdloRlR (Equity Service) 6o nr:uinr:fifin'ltuqei'r::l
,t

lduoRlnltneldu0llu'l

z.nr:uinr::rnriasiorrol (Timely Service) n'o nr:l#uinr:nrudnuilvn2lil61lflu

iuriau
g.nr:lfiuinr: odr.rrflulno (Ample Service) 6o nerufi lnoltludru aotufi qnaln:

iaqqrJn:oiciml

+.n r: h?uinr: otirlsiorfi o{ (continuous Service)

S.nr:l#uinr: fi fi nrrudrtrr?r (Progressive Service) 6o nr:r{oru 1 {luuin1: d1u

rliu rolrnv qu R trt 1#fi n rruttin;fir rn rirlrJ6out



20

nr: ri olfi ulrri lilr crmalvru (25esl ldndradqnmudolnl:rrir g rufi ooudu olci o

n:ruf;luolotolfnriolrfiur to il:cnr:lunt:f,nnr:rioodrr,,rrluwfiriruiallurteia;
t4a

ilr3lnuflo

t. rfi uruoufi aurulu:rnldxtilqdtlna

z. riorriruasdrufiavorn
i).

3. OlUlrrtuulu{1ucl rriil1l:aotirld
aoJai

4. fr'2fr,f,iluat[: txslnt,o{iuullYld2utllu

s. rJ:;iGsran{trnvisrut::utolfiol6u
, j q j ; ---e6. n0n:run1:no{lnu2lufi'umnuuYt orvr rfiuitr nnila1 ifir ilurtr if,n:uru

z. 9rudrfirlilua;flru{rnrirufiudrtolfi :vf, n

8. fi2lxtiutfrr 01fr' nuns n1:6ui1 n1:nulAgil-uu1u tlnynlrlldn{n1{61

9. nllxrjaonriutolrinriolrfi ur
da.ErY--

l0.n21uriluun: llast ouulJtlotllilulu

a1illd'ir nrtuflluole01nn1:l#uinr:duo{fiufrnuilvnr:'[r{uinr:finouduo{

n2rildo{n1:xo{gndrrasqnRaol0ldiunrruflrno1olunr:uinr:ttnneirlfiuldrrridnuuc

nr:t#uinr: ru ioutiu dufl un arufdnfi urrnloonul rfindu,fi oldiulu fi lddo lnr:nru

R2run1nili{rororil6uuuilarldlnudufiu:suvnaruioanruurndou Inuii{t'ilu;nr:1rdd

rflur1:yyrufirflurinviuu,do. lunr:lilrfiurfiilrJrruudufiaiorutt:uluruuYl dlovri'n

oqirau'ourfl uqnnalufirutolqutufi f,nuinr:lu finuorcdlnri tr

It
AAUA

2.5 rru?6ams?fiunllctodl:n1:91o10

R?1u1ulun',rdua',, (communication) uurudl n:su?un'l:ri.rriraar:dolatrn{ril

{ rrar: lrJfrr{iuri rrar:

n'rrduA1rnt:naln (Marketing Communicationl fifioplttuut o{n1:dualt rl:cmYl

nrtofifi{,i.tar:60 {n6nfiudrrionr:uinr: {f,n{ruilrufiudr flrulEuonto.ruifvr uirivr

drlnulrruop rfnrrurlu {n.r rirdrrcr:lupJtolrYqfrnuoi nrn tdul ttal nr:rndoulur

dednu: r{rqn rfiu.rriln{ {a{ rirudorvrrlnr:doar:rJ:vrnmeirl l iliori.rn:llrlfrl{iu

dmar: d.,fl, n{urflrrututor{rir{laar:
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oldJ:ynou,r,orR:vu2un,riro',ro',rru,"d,i,frq e rlt;nr:

r. {riuirrar: (Sender) 6oqnnauionrllqnnnfi ri.rriraar:lrjfri6ndlru

z. nr:ki:rio (Encoding) 6on: ;ueunr:uilnrRarun'nlrtogitutrrJtoldqdnuoi

l. dllar: (Message) 6o nrn nr:rnf,oulu? ud{ f, rirrXn dadnu:

t. dour lnlt doa'tt (communication channels) n'o do ar: fi {rilri r: ar: 1#1u n r :
rirdrurirrar:lrJfrr{iudrear: duniroonrflu dolvrronrrdoa',:dl#qoou (personat

Communication Channel) ttnsdourlnr:doar:fihi1{qnna (Nonpersonal Communication

Channel)

5. n 1 : o oo : ria (pecoaing) n'o n t u u ?u n 1 : fi fir {', r a', : l#lu n r : uil an r rru u't ut o {
Ah

R1il nlilRAOU ll.l? ltf,'l

e. {iurirrar: (Receiver) n'o qnnauion{uqnnafi ldird',.or: d.rrirurtrn6nilru

z. n1:nouduor (Feedback) 6o giluuuto.rnr:noundurrn{iudr:ar:1rJfr'r{ril

rirrar:

s. rdur:unru (Noise) 6o rdurfi nru'ouuiorf, u{: un?u drhi ldnrn6nu rriou'ircs
oJ.r'

rfi nfi ulu : ru'irr n: rurunr: e'oar:

druil:vaunlriuolrnrrnaln (Marketing communication Mix)

rioFon6notimudldrdeuil:c aunr: dlraitnr: na1n (Promotion lvtix) utrudl
Azra,ji9.qr,va6*rfito{ilofr1:nnnododl:nr:narorn-oufirrirrar:grlrnnrn afirfrgunsr iln;uqern::unr:I

duruouu'tu"
6lar{ .
qto.qs-r

orr{il:snoud.rrflurnio.rfiodqaiunl:nn1oerJ:snr:dtd l,lXl},^..
t. nr:IEuon (Advertising)

Z. nr: trulnul#vrrinl ru (Personal Selling)
luli......!.. I...$*fl,...?fi!..........xD

lo I u ! lfi o u ..."-1.9 3.5..?,
Or(
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l. nr: ritraiunl: t1u (Sales Promotion)

a. nr: lfid r rcr: ua; nr: il : ; n frufru f, (Pubticity and public Relation)

ito$'sfi fi Hasionr: 16onciruJ:; oun',, duo',, o.t ro,u',"

t. il:;mntolnarnndnfiord 1ryp. of Product Marke0 {nfinfiudrqrllnnuilnn
ti, r lilfiulldor:Iluortrflurnioriotirtairnt:nalufi,ildqrrnfiqn :ornlutn'oRt:

rilraiunr:r1u n'rrtlulnuqnna uav nr: il: vrrdrr{u f, lutorsfi uifn{n n'na'udr
a a, I 4 u o 4 I a

qnflliln:rxfiuulfrnrrtrulnuqnnnurnrflududu I ro{n{u1 fio nr:dunirnr:ttu nt:

Isruon uacnr: il: cmdur{u f,

z. nrrdafiult 'nagnf,nrdn" uio'naqmfdr" (Push or Pull strategy) naqnf,ndn

(push strategy) R'o nr:ndnfrudroontrnl:Irrutor{ua'ndrudourlnr:frn'iruilrutJdl

{uilnnnuqnfiru {no'nfirirnnqndndnul#ovrfiunr:l#nr:trulnuqnnauasnr:drtaiu
. ! r ,t A-y-- qtr- t & i o e e. - e----!- ,01ilfr1

ft't:x1u lud2ut0{rlun1 lfloTnn{ lxtlufi1fl{.uodufi101n4flan lla30'll.lu'lunl

{uilnnlufiqn

druiunaqnf,dl (putt Stategy) 6o nr:1f;rnioqfioraiun1:t'lu nr:Ituon uio

rni o w' o n r : n n rn l n un : r rnj o g r l t l#{ui l n n n u qn fr r od r fi u dr o o n t r n l : w r u t o r {n fi n

3. : y uy n ?1un iou t o I {do (Buyer-Readiness Stage)

l.t :rwiu{ (Awareness Stage)

g.z :suvr{rlt (Comprehension Stage)

JJ
3.3 :lugltoIil (Conviction stage)

l.e rrrrdodu (ordering Stage)

tJl,

r.s rcusdcfio.il (Reordering Stage)

n 1: Ifl u 0r lua c n r : t#d r : o v fi rJ : r fi vr t'n tu du uu o { fl o rfi o tfi uu ftr rni o I t' o6 n za{a

il:vmm lu:cuvu:nto.rtuuun?ruuioutolddo ,uto,{rd:vuvtf;oriu nuurdl:vurf,odu n',,
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duqu

truInuqnnancfi il:cfinBnrruorduqu grndrraisrfi odn z il:cmm uavurior{r{rrrrdud.r

udr n r : ri uai r n r : t u o c i il : c fr n f'n ru t o r du 4 u ( { qn

o aa r v J-
4. :guy lu?{itI?nfl annottt (Product-life-cycle Stage)

.dara4.l,surllusu'l lR:o{tuoflrttfltun1:narnfifirj:vfrminrutolduuu fio nr:i

IEuorr :o{n{ru1naon1:tluInuqflna nr:riuaiunl:r1uor0rirldfinlu1illrornr:urn

drotir wrdn fionilt?rfluiln n ldyrn a o r

+.2 z t oudtr In n r : I E u u rua v n r: h?ri rrft rfl u rnio ru' o fi fi il : ; f, n in rrt t o r

c. g : c w 6rdr q : fi t or nrJ fuuJduu nfi nfiord (Product Modificationl n ru { lrl

fiunr:lfr rnioru'odlrciunl:tlurn'oriuniornrrunultorn{uilnn

rniorfioriuairnr:narnrnnrvntiu rriu nr:IEuurnrrdofirr{rnnrvrl:Emn uio:runr:

4.4 :vusonoou n::lanr:'l{rniolu'orirraiunr:narnqnrl:vmm ortt{

' dl ia, a a
frunounr:rinrurnt : fr onr:srarofi fr rJt vdnrR tn

t . rirrun{iu{rrar: n{urfl rururu

z. druuninqrJ: r arrilun',t doa',t

t. rirruoritrar:
a,A

4. raionlo{tYIl{n1t dofl 1:

5. nr:6rmuaruil:curunr:f,oar:nr:nnrnlnu: rr

ado
5. I 2[ nlil unn lxn ?ludu r: ofi os dtuld (nfforaaUle Method)

6do 4 7,
S.Z i5 drruntil u 5 ouasfl o{uont1u (Percentage of Sales Method)

s. f ii rirn unnru{trd ldu (Competitive-Parity Method)

?Yruu'l{:1un'l:t

s.a i6 rirra unor tru iorqrJ : c aw{unv uufi do ui r
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o. riruundruil:velnr:dsar:nr:narn

z. nr: inuacil:vliuHatolnr:doa1:fl ltnnln

rnrri I:ouual Q5a6:72) oGurudr riruil:cauil1{n1:na1n (Marketing mix)

A A y v qy r- -< 4--^o--^--{-:^..^d^-^tr'-.^.^-^^--!^.3..I...o-. o
r.r x 1 u o { n 1 r n ax fl l{r fiu 1 do d x 6 rfl u du r ul r du rd u r fiu fl o { n 1 : d 91 I fi u dr rr a s ui n r :

n1:rilnuarrnl n1:61ilriru drldfinr:frnoonuuurflol#tirufunr:r{rdlnr!u{uilnnii

dornr: llarnt: d{lairnltnalnt olfl finfisrcifi trluotlu

natflrddruroilml rnl:nolo

naqnf,nltnale rfl uii nr:1#rnioln'on'l:na1n,iu"uraro{fl ?1rrf; {ilolntol

qndrrirur"rarnlrna'rn uuru6r nr:ifiudrfinouduo'rtrraudslnr:tolqndrnriltflruuru

ld1ru'lu:ro1d{riloououiulfi uav{uilnn0u6rirurn:rvrolrfiu'ir{u :ru61finr:6'n

irurirun:Erufiudrldaonndorfiunq6n::un',,dun',,fiuhinluavarnttnvtfianq6n::I

odrrqndo.rfifiun'it riauncunr:nnrn dlil:vnoudau 4 P',

r. fl fi nfisrci (product) rrruds fiudrriouinr: uurfinuiorrurilfr tiEdrirrauol#

nnrnrflrru',r,f,'ouorauornaruirrflu nrrudo{nt: nauil:r:outt,o{nnlnrflrnurul#rfin

n r ru n oh r r n fi r fi t'u do r l d fi drn u 6 o fi u dr ua s fi l fi fru do l hi l d ti fi 6'r n u n' oui n t :

2. :1nt (price) uurudl nr:fr:rnrfi(uilnnuouiulduasEudriru rrnsuolrfiudr{urir
I

{uilnnr;rJiuurfiuu:;u'inqorrirtovrfisrfiorqifiu:rnr drqorrirq.rn'ilrtrf,tsdnfrult6o

(fiir: ror rai inri,zsn t,+s)

g. do111lnr:frniruriru (place/Channels of Distribution) nurudl dolvrrclunr:dl

uounr:uinr: 1Jfir;{uiInn d.rlu q: fi o nr:uinrr rfrfi o.',rrtnneirrnrnq:6ndu 6o{na^nlri

dorrndoudru4a'nfiorqitlhi6'u{uiIna uei{uilnndou{rururarinfiorqi uior{rlrl{

uinr: or lnuEnr:
r a . --^-^ 4 a '-1- -^-- ' a J t

4. nr:dlrAilnltna1o (Promotion) rurudl nr:st=neiOd'Ofl1ttrl'l?1{:do:m Qnfll
I

drui6nr:oirlt rn'oafmfiaunfi uavnqot^n::un'ttdu nr:6nsio ororfirldlnunr:t#r^rrinltu

A i A s irqv .-- - r .^i 4-
rru(personal Selling) unrnr:6nsiofioar:Ioolril{nu (Non-Personal Selling) rnSo'riio

jo o hY r

drraiunr:nalnmdlnq tortn
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-n1: Irtu ol 1 (Advertising)

-nr:1#rireunvil:;trdufiuf (pruti.rty and Public Relations)

-nm tilrcilnl: t lu (Sales Promotion)

-nr:trulnul{nrinlrut'lu (Personal Selling)

-nltn6lnlnUn:l (Direct Marketing tliO Oite"t Response Marketing)

(ffi r: : or rai inri,zs+ t :ro)

z.o doprdulffutnrgus$u

uiunfirtltoqnrvrwiu

rnrvns$u rfluundlrioodr.fidldrgtolf,iuinq:ruqitrfi rflundllualutnlu

rioudurlduri muw$u rnrcrir lnluullulu rnrsnr$u ,flriiifrnrolrinrioltfiu: ludru

R21u{1u1orr::um6 fiftqnualr1:sihi'irihlfi iron'tr'lul{'la ttavttudldrrilru,,n't'

rw iuuastnryrdr: rlri.rfi?lU{n{1tlto{m1gu1{urufi A'lulrrufi ndudulan

druiufinn:rufidriurounrvilciufirinrioqfiursirlil:stna{i'n rrorfulilufiocdolur

dufiadnairrdrluf,in 6o uu{axurJrid fi 6'nrln iun: v t'uvrfrdunxfi u rn{u truu rofi

ldf; o'i rrfi un t f,u m {fi a rufi qnlu I n n

dsumdlrfiofl il.f,. 2431 nioru'o tzo flfiriruur itnrafi 5 il:3u1Yldur6on:r

laoourndrrflro{fir ldrad rrJ: cn1d lnlsTruiu,fl unil,r: n rrasldu: r: 1xYllu uluri u nru

rnrsnriu draruurir lduririrnnrr:radt ,tiruntr:il:rnlu ,,urri',nntr:il:vtra Inutnurv

i.,onr.,r,a6r m:lrflufiIil:nil:ruu:;:tmlqriu lr:volsira6oil:;nradl ,o ofo fiudngru

rtinrflun:vrl:trfihuuuriouudoum'uogiiurirnnnu6lilolriu tflunalunronfilotowrr

rnwru$ufi irj: vi6aranfurru ruriu louil

i6piurnrrnriu inmuufou uac6uddouiurinriolrfiu, d:ufifrnunlnualu n1:

raunr.dayo2ndulu ntruilaonfiu fitn::uriuvturnl:eirl1 fia$rlnrrurj:vfru lolri'fiu{

,rr6ou rnryuv$u Inufi f6r 6'rdrtiqrl:v{rrnrcf ir ":.s-rr:,a60 ua'xviorury: : ruto rnrr
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,.-..AA

Trsiu u:sfrun{arurirla illnilr1ut1r ilvnriltlvl:?il:1? lils:na1td'12 uio{nun rr

mruilrsu

m1rfi fi{n{dR1TrR21unur;:oivr: lqorriruriuJ:rifirrranf t: :ur16 druu:vlu rnlotu'qol

0u nrrrr',nfnidrpil:rtrldi'ni rofioil:snradlmo tnrsnsiu + ?r:cold 6o irnrafi s '

irnrafi 6, irnr:fi z, icnr:d 9 Inil:;o{rildtrfn n:srJ:lrfilttiol{r1nr^r:;olri firirc,n

rmld60 Inurnrrvirnrafi s n:qcdril:ril1d 6{ ,o o9o dlir rnrsilciu ti,fluiitil:nJ:ru

lunr:ra6oil:ril'td

rnryuviu rfl u6rrnou dltol f,lu inq: ruqir rfi oqiri m otn6lu'olf,ir in q: runitrfi

rl:sursr IOO nrr. id.iiil:;lrsr t20,625U nio 168 n1:1{ nl. firnrs lnqiiru:u O rnrv n's

rnrrnciu mrcrir rnruul{ulu rnlsunuon rnrsuntu ttavtnrvfit firj:ctrn:il:sll'l0l 12,159

nu (f,lpnu zs4g) urirnr:ilnn:ouflu I rnflu1a I drua ldrrri rvrauradrun tnrsnsiu

oun. rnlsflsiu , oun. firuld uas ouer. rnrvrsir ineruatl:sftolt::uvr6mrusta uavilr

lfi imuurnarulufifi fiorf,uurnuru rdu ,lu{, , urnfioluruiltu ,utnt?n , ?t'l'lu1? '

il1ndu,rradfrn,rrauilrrn uarfiuurisri',thfiu.o.lu rdu rnrsrcir ttactnrvfir Inu:lutnu

yrviu fianrnornraou{unnoofl 6.rfirinrioufiururrfiulnrvnriunaoorioil nr:t6umr't

riolrduanulurnrcfi acn:nfrlvtuuntlauml{nstn

GaI
illoduiflo:n

a r'' -nsiuoonrounrvuv$unr:rGuvrrllilrnrvnviuarur:orilGoornrirtio,do:Ylogn'lrl

noudn launyfi riouinr: 3 :ou niorirrio:uvrqrfi aqu urfi rirGofio{flla1 ttnvtrnfiol

fl 1a1d1x1: or6unt.rrur# aofinil: rlril I 5 -30 u rfi rri rriu
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j..a
fl3ruil filadu:cotil

alas da Y
2.7 {1U?0UllrRU?{0t

I a a-
nquq- nry 0u fi nn Qs 4t') f, nu rdrih ilufi fi nasi onr: 1#I: ur: u lu dtrn our'o r 6'ru in

rf;ullnri Inufiinqrl:rardruiof,nuriloi'ufifinacionr:16onl#I:ru:uto{duilnn Inu

riruunihfrulunr:f,nur s ilofrua'o iloi'udrun?luflen?nduru ilti'udlr6'r'r,rilfolr{n

iIoi'udruanrn#orr{n ih6'udrunr:douiulrorufnsru uiont:uinr: ilti'udrutsuun21u

ilaonfiu nanl:6inulrudrn{u{l#uinr:I:lu:un?lilul#nrrrudrfitgeisiltfrudrudn:rrir

dorfrn lursrsmrsimnsr^lt?arrurirrirgfiuanrn#orr[nrrnndrilofru6u uavrfio6'ulunn'lu

nriuorg uu'irmrlnuhidro{luiuln eirr61t1narudrriqfiudn:rrirfiorr{nlrnfiqn riau
, oja j r --drq I o e v s r I e 4 o c , , ----eC

mrcirlmafiiiorgrirndt zs il lt?nrrudrfieyfiu6'n:drfiorrlnrflududuu:n udmrcirwrn=fr

fiorr1 zs-ss fl ncirorq ss fl rfiuanrur?orr{nrflud,dald'rgfiqn riautrarintra'rfufiilri'ulu
a * | s r ht,

n1:laon l:{lr:unl{nu n1rnoiltlu lnt
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Ianru::or nrcurYu(zsta) ldfnur6olnqn'n::ufruilnnlunr:l#uinr: I:ur:u a

nrr tolf,iuinrf,urtrri nnnr:f,nuruudrriruluaj{driuvrxurl#uinr:torl:rir:u rflunu
A Ao r. e v a v v d i r 't ^ I 4 a i
unrlarrurounl{0{l,t?n mulnuml{lJ1trn{2nruu{ ll.ruulnn?1 3 fi:{ lllunl:lnun1{ullTro{'ru

if

r1$n1: uasrinfiI:ul:u 2-4 6u rirulrqjrFunmrrfriuinriurlnrilau:ouudrirudr rinld

uinmtor#ororur:In:frrr{ uavrtorfrnil:srurYuuut drunt:iudorJadrear: rirulunjld

ornnu{fin I:qr:ufilill{uinr:riounfofiqnn'o I:ur:r6ufi6unuriilr uavl:ru:urf,urluri

nar,fi rrqnalunr:r6on1#uinr:6onr:rdunmlilurasn'ln uavfitlooinfiasorn ilqurtor
{t

{uilnnlunr:1{uinr:n'o nr:uinr:torl:lu:r nr:dr:rarfililuiluou unviaorufit0a:n

hiasnrn

fifi aro dun: rra (zs4l) ldrirnr:fnurilofrudfi Eniuaionr:rn'onlduinr: I:ru:u

urirudrluirrinrf,ulluritorrinrioufiurmrdrrmn^ uudr iltfiudru:rnrfi6ilGnacionr:

16o nl#ui n r : u r n fi q n n d r rR'o : r n r do r {l ri r rfi o nJi uu rfi u u fiu q u n rn ui n r : fi ldf u

: o r o r u r rfl u il r f,un xdru fi r ra fi dr do o. rr aro rnlu n r : r6u n xfi 6 yr Gn n si o n r : 16o nl d

uinr:fifinu:u uonolnrfurfluihf,udruannrrtolfrn ilt6'udtuqfln1flr,ornr:uinr:citlrflu

il o frufi fi nerlddrg: orau rlunr: dnfi ulom'onl{uint: I: lu:utolrinrioctfi ur
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frlyrolotolfnriolrfru:lvrusionr:uint:vtolrr{u2 qnuruulr{r1nrt'tuuauilql-x{mlsldun
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firr:urtitu:rudruuudr drunq:rrfiuuunvnr:rlfrtin'tolrinrisufiue unvdru nnn::tttar

riumurnr: oqilu:v6'uutn tirudrunr: fnu rnruil a oefiu dru nr: f, onarl ruru fl ru
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dqd'nuei {oRartunsnr:il:vtrtiut{uti 61ufl{ltlu?Ufi2ludvn?n llavnlunlt0onl: 8u
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R2lxdsn?n unudtunl: i'nnr:qu-fr'miua;frauunrn ttnneitlfluotimn:;6uuutilfltgml{don

fi o.ot 2.g 6ruunnlr610luRlrrtorfnrioqfiurlvru lunrn:ru drunq:vrfiuuunrnr:rlfrrid

torrinrioufiur drufion::ruacriunulnl: drunr:don2lrl'ru1u flru r?qfrnusi donlu
aue J 9 j o I Y ae J e -a

1osR1:ilrstrdtfiui 6rudrorurun2ludsn2R unu6lun1:nnnltluYtflultauYlfluuRlll

rnngil{fiuotirrfircdufudrdqvrrlafiGd o.or llns 0.05 z.t iruunnlxolt{ :cdu:ruld
Ac j . I a o . i -i q I d

qn-drrutfrur un;qail:ralnnr:rriuTr'r{u'ltort unmo{rYtu? lYtu luRlT{t2u nlun8:stuuu

runrnr:rlfrriEtsrfnrioufiur drunr:inurnrruilnonfiu dtufion::uttavriunurnr: dru

n',rdoorlruuru ihu drgd'nuoi {onaru uasnr:il:vtrdufruf, Crufi.r6rurun2ludsn2fl

run;drunr:frnnrrqfiriariunvriafiunrn unnirrriuotirlfi:;duriudrriqnt{rrohfi 0.ol llar
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,i.1 u l n dr r du drfl u n a n r : f, n u r fi a o n a do r u o c rfi u r {o r du rtu f fir,i u o ti {
rirnr:6lnsrrirdrrirnr:f,nuro{ Iautsrfiudrilofrufirirurf,nurocndrunf,lfiuilofi'ueirqdi{

firnr:f,nur1{uda rf,uurei{f,nurrf,onfirnr:f,nurtourcfnrioufiurtrasirltro' ilofru

riruHaunr:narnfifiHnrion:rufiruo1o.uolrinrio.rrfiur rioii iiultfldnanr:finurfirflu

il:vlumicioq: fi tfi r{nlufrru inq:ruqimfi riolrl
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3.2 nlr cl:r{tfl : o{iloiil$lu nr:iffu

t. ilnuru rnrrrlfi rfi ur{or trnnr:dunfi trn:rulruii'u ivrurfir'ruf, uacnr:dunir

ruuu6a: sfi rfi urdor rf, orirl rrfl uttu rmrllu nr: a$xttuudouolu

2. rirruntourtnluriru,uionrtorriroru riiohin:ounqudaurl:eirq firirnr:f,nur
ae --ia

uaviidngilsntuQot duunmntoillluudouolu

g. aft l ur u e su o t r h?o r e r : dfi rjf nu m : 2 0 d o un 2 1 r n : { n'r u *ju n',

a. riruuuaououfi drunl: n: ?0 doutmsuffltudelilnnaorlsflufnriolrfi urmr

dNil:crnafi hihinriud'rodm{ruru to nu

s. riruuuasrolrdn.uorliudr hifi ilqur rirlillirir

r.r rnio$iodlflunrrift,

uuuaouolurfl uraf oru'ofi lf,lunrrr6u: rur rr{olatrnnrildrotix 6ruruzooln

Inol#uuuaouotu(euestionnaire) dqniloonrflu+ nou firi.rtirorurjaruitnuavJarorfln rfis

rfi u : au : ru{o1 ohTldnru ier qrl : v a.rda.r d

t . ri ro 1116urfiu{oXafratJt o r {n oulluudouo ru dr{f, nu rldr6onf, nu 1tsfl 1,

doXafi rfl uilo 6'ufi 6ua{ol liuri tnfl o1q nr: f, nur oriu : ruld uavlfi iirtu t
a o j s I Jo i a J q a

2. rilu6 rorurf, urfl uU: 3 dunlt oninrr: uyru'ladut d0: Yr llnrril qfl n lu n1:laon
j- y . i . 6

dolunilnll:ut o{unn0{lYlu?sl?91l{Iln
d o j v o 4 i r o a aol v ! i

3. ruuR lolulnu?nu: vnun?1uil{ilo1osio6'rurj: uioil ot'uriaunaunr:narotolfr

fr'n drl#{odrorufiriruunrirtoldruil:nruuuudouoluuln:triauil:sursrrir s :vdl

uuudou0'rufi {oa rruh?rinrisufi u?udn{fl ?'ulfdndrn lufi lu olo Inuhlnoldr
A o j t ,, I A e g io a I q9.
iilytolournfrqn um ilrunnN uou uouyrqo nutoa?luyrn1?tunuacurnilfln1t ll'lnvtluu
n!
n{u

urnfiqn 1# s Rsuuu

urn 1# 4 nvuuu

ilrunarl 1# 3 Rcuuu

fiou 1# 2 Reuuu

rioufian 1# I Rcuuu
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n. itqrruav{oufirouuslrolfnrioufi urrfi urfiunr:uinr: fi r{nu: uu rn aui aofn
.UeUJA
ollRorRlJTtu{u r{il2nqtlu0t[1u

AadY
3.4 ?DR1:tnU:?Ul2llXO{A

r. {oqorJ g lqr' tnri*"ry nata) {f, nu rldri rn r : rfi u : ru: ru {oXadrunu ro llurirl

6oufiuuruu.qa1nrl t.?t.zssz{f,nurldr6u:eu:rr{olaInul#uuraurolrdrrirorulu
'! - rorctjnrufln nncilnruliln6ruru 200 sn riloinnr:dunlrnlruul.fiiltuud0uoluuYl{on}

.aae,iroi-iaJ.e
flaeiofi?1ltfi{Ttol0r,o{unilo{rItu2s1?n'l{Ilnnr1ilnlr:lrYtuladurdo:11 ollRornlrilt{u
u u J a ael I .,[.lltaaq: luat[1u t 2xo{ilqil'lllaitolflu0llurnl{1

r r n rfu 6 r ri lru u d o u o'r u rl rn : ? e d o u n ? r u cr u U : siri o u ri r l rJ i rn : r v ri I n u dory n fi

ldr r { r u ru 200 ln rfu g n ri r l r t'n : v rfi u u a { : fi d rir' 01#1 u n 1 : il : v x ? n n a da urnio.r

noufilnoflil:ttn:u sPss ( Statistical Package for the Social Science)

z. {or1ar16uqu' (secondary oata) ldornuuci.rdunir{oXaeirll niu 6r:r ?1:d'l:
sA A t a ,, a Jd e-d A4 -ll--xil{doilxil londl:1l1rt1u1n1: to{an1{oulYlo:lun naon tu {1u ?tuoudl nlnu?to{

ad a ty
3.5 ?[nl:?tfitlvflr,o{a

r.{f,nurrir{o1nrfi urfiuaorufiriolrfi ua 6rmotnrvuviu $'luinq: ruqftrfi rfi out
A Ja ayv , j tY v j - d - J a a q .

irn:rcfioluu2il1{If unyio{rfiu?l{urnnrr:ut4ulndutdo:muavrnnnllull,lrlo t0n0n1:

flnlr:u

z.{f,nur:ru:2xilqil1 unsErJd::nfi ldiuornnr: dunruoltrnn{ufif,nur tn'out

-4u
rirrauodlilaJl.tTlntqild::nflo{il0f,ud:uataunr:narafiinadon{urinviolrfiu'l

ea t a v o e' i,fi'ldiuntrufiluoltntnnr:
3.4flnu'l: 2u: ?uto{alnulnuqilanuilsxo{unmo{lvlu?

r rfrnu: rdu rnaui aofm 6rm otnuuv iu f,lu ia q: ru qft rfi
u o a aY

nl r 6n n: vn luav Rl t ? tR t re rixota

{f,nurldrir{0ryafi ldurutnut{nludnuoryfi dolnr:f,nur lour4rnr:irn: rc#6ld
Jv

l. a:?rd0unllueluu:olx0{ttuud0uolu4nDUU
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z. ar:rie{oXatuuuuaouo'rx drr.riuriroruilaruiln

l. {oXafi ldrrndroruilaruiln f ruf,arranr{ua;ar:ria{oXa

c. fl ou :fedoXaalrnio laoufi amof drulrj run:u(spss for windows)

s. irn: rvrf{oXndrulrl: un: rdrri rlrJ spss Inul#nr: riruasrrira6fi du,,un
a J) d ! r n!

n112la:lvl,rto{aoonruud?un1{ 1 n{u

s. t irn : r c f{o q a dnu or v fr'r tJ t o r {n ou uu u rro u o r r dr u ur a o r g dq I 16

:ruld ua;orf,t Inunr:utn,,roorlud (Frequency) uoy rirfouny(percentage)

-- -. a Jr, j e I Jv j a J
s.z ira: ryri{oXarfiurfrud:caunr:oirinurufr urnauEaoivr unytilqflalu

a A- e t A r a.r
n1:lfiondorufrn'nu:ttocfndolrfru?tl?dl{lrfiIaunr:ucnun{R21u61F 

"qo.n"y) 
uas rit

$ounc (Percentage)

s. I irn : u rf{o X a ih f,u d ru fl dx n 1 r n a r n fi n r u du fru f fiu a I r un' lr o t r
vri,oin;dJooooJa

xo{rinilo{lfrurrrrtdmtrdfrurr{nu:uiiurnf,u5aoin rirmornrcilviu frlrinq:luAiIrfi
runneirrfiulnul#yrnaounrrrdur{udd:ui6lnaunrf (cni-square) rirmun:sduriudrri'nJd

AA
0.05 lilonndoilduun!lu

s.l irn:rvf{oXnnrrudrr{uf,:vmdt{oXadruqnna fiunaltfilrtolrtor
oriroinAdJceeo4
fnriolrfrurnl?ei1rt16frx1finu:xfruraauEaofn rirmornunyiu fiwrinq:ruqfrrfi lau

l#yrnaounrruduri'uddruiilnaunrf (ori-square) drmun:vduriueirfirgfi o.os dur.au,
duun!1u
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z. {oXnrfi uefiuil:; aunr: sfnr:rinu:ufi u rnaui eofn

t. {olarfiorriuneuflurolrrorrinrio.uiiu?iifigioihiudruil:rdun1{rn1:nnlnionu
nAalcvuvJd

u1ilnlr:uml,l1ndutfl o:11 o'llRolnleilc{u ${x2nErluar[lu

4. a?1uduriuf,:cndNdoqarirlrlriun2'rxrr4{il010r,o{rinrio.rrduefifirioilrf,uriru

rJ:;aummnl:nalneionl:ulrinutufi nrnauiaofm 6rmomlrilsiu friuinq:runfr rfi

s. ilqrrua;fl ?1udo{nrtxo{fndo{rfi urfi urr{nurufi ilmduiao{yr drrnolnlsils$u

friuinq:runftrfi

l.r doqorirlrltel{oourruufl ouotu

fi:ruacl6unurilrfl u n noud.rd
.l l,agldlagntl{n I to{arr2uunnaxo{il nYlo{tTlu?s1?el 1{T101

yr
rorafl2uuRRaII olu?u
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touav

l.lilfl

t1u
a

uar{o
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rioundr tefl

l8-2s fl

264sil

36-4s fl

46-ss fl

ssfltjuhl
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s2.0

14.0

20

l9

t4

l5

29

3.0
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ilnn1:1{d r nudrrinrioufiuariruluqirflumamu finrfluiounu 6s.0 ruanq'lfinrflufou

as 3s.0 rrndoqarudrurAtruurrioufi ururnndrrtau{l urifirfl urYnrieuiihiutnfnriolrfi ur

rirrorg 36.45fl 6nrflu3oua t, tz.sdNorq; za-ssi!finrflufounc le.o ritorq eo-ss finrflufouav

ro.o dtorq; re-zs fl finrfluloua z B.Grialorq;rioundr te fl finrflu$oonu 10.0 oltl ss fldulrJ fin

rflulouas g.s fnriolrfiurfifiorq:sudrr ro+s fl r{rurrioufiurutnfiqn rfioltrno{luiudfi

yracrirdru{urrurnsfi:ruldrfluto{nuto{ rirurirlorq ss fltiulJ :ru6.rorqrirndt tg fl r{rur

rfiuerfluirururiourfioqorn{figrorqfiqtnru'hiriou66rurriolrfiuafiuriou riru{dfiorqdrndr

re fl o;rflu{dogiluiuf,nurfi.rLii:ruldrflut o{nuro{ rinriorrfiurtrdtoitrururlou

rinrioqfiu:fifinr:f,nurr;6urJiqqrni 6nrflulouns 52.0:;duotiriinur finrfluiouas t+.0

:sduriruufnurnoudu finrfluloua; 13.0:;dudrn'iril:corfnur finrfluiounu 3.0:vdu

il:couf,nur finrflulouav 1.5 orndolanudrrinrioufiurfif,nurcu:;d'urliqtgrn5 rituuf,nur

nouilaru uarqrn'iriliqapnifirYnriruurnfiqn tuiortrninr:f,nu16rirl#fiIonrarirlrui:ruld
i r i r,

nonwurnolrnur rnodudun?n rirun{udfinr:f,nutfiou rflunriufifilonralunt:riolrfiu:riou

n.ir rinrioqfiurfifiorirriudm finrflulounv 20.0 q:n'nriru6'r finrflu$ounv 2s.orrrinlruuifir

6nrflulounr ts.0 rin6uu finrflulouau 19.0 {r:rtnr: nfnuu igiarufit finrflulouae 14.0

. a a J - - y ....-.- -!.--r-- -i-^^-j^s--^--!,- 9 a ' e e ae
dNlru finrilufouns 2.0 orndoqauuir Inriolrfruafinuruiuil{ q:nnfl2un2 ilun{1uu:uYl

o a c a 9 . : -d-. d- -----..---.tl
luayunr: uuunf, nu rilu lyro{rllu2x1nm qn lu o{ c 1n{ luu: ru Id6 rieu rin6 uu rinf, nu rtvrfl u

{6nnruftlnn:oudrurriul,fir. uavnrllfir{rurrioufiurrioufiqn6onr!u{dr.rmu rinrioltfiuafifi

:rulddora'oudrn'ir soo ur5uqnoaarfauigoruinr n'nrflufouav l3.s :ruld:vri1{t l,lol-l,7oo

urmrriuqnoaarfauiJorrinr inrflulouau 33.0 :ruld:cildtl l,7ol-2,roo rx6uqnoanri

aufgoruinr n'nrflulou a!,24.s:ruld:vui1{ 501-t,l0o triuqnoonrf aniloruinr finrflu3ou

av zz.o:ruld:;n'it{ 2,301-2,900 ruiurgnoaarianigotuinr finrflufouae 4.0 ttavurnn'ir 2,90t

ruiuo;noaarfarigoruinr finrflulouac 3.0 nrnrloXovrudrrinriolrfiuafirdrurriolrfiururnfiqn
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auestionnrire for The satisfaction 64 rreign Tourists with tbe Marketing

Mix Factor of HaodSon Resort'

Koh Phangan Istand Suratthani.

Part I Personal data

l.l Gender

E ut. E remale

l.ZAge

Ers-25 yrs.

E go - 45 yrs.

E soyrs.andabove

E zo- 35 yn.

E ee - 55 yrs.

l.3Education Level (Highest)

E Lo*", than primary school E rtituty school

E Secondaryschool E nighschool

E Vocational school EI Bachelor degree

E Higt 
"t 

than bachelor degree
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l.4Occupation

E employee E student

E Gor.--"nt/State enterprise officer E Corporate employee

E O*"business

E Oth.o, (Please indicate)

E Unemployed

l.SAverage income per month

E g"lo* us$ 5oo E usS 5ol - l,loo

E uss l,loo - l,7oo E uss l,7ol - 2,300

E uss 2,30t -z,goo E or". us$ 2,901

1.6 Country of residence

E eri" E Europ.

E rn. America E nm""

E Australia/New Zeatand
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Part 2 Generel information

2.1 How many time (s) have you been in Haad Son Resort?

f] N"u",

Ett-"

E z ti..t

E Uor"than2times

z.zWhat kind of accommodation you choose when you stay in Suratthani?

E ronPhangan

E ronsamui

E Kont"o

EO*rers(ptease indicate)..............

2.3 Have you ever stayed in Haad Son Resort?

E first time

E Secondtime

E Mor. than 2 times

2.4 How many night (s) witl you stay at this place? ....Night (s)
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2.5 How do you come to Haad Son Resort? (Choose only I answer)

E gy own hansportation (Safe drive/car rental)

E gy public bus

E Witf, travel agent from others

EOtn (pt"ase indicate)

2.6 Have you ever stayed at this accommodation before?

E v"t

ENo

2.7 How do you know about this accommodation? (Choose only I answer)

E Frorn promotional media (Brochure/News article/TV/poster)

E Frorn travel agent's recommendations

E rro. friends

E Frorn Government agencies (Tourism Authority of Thailand, etc.)

E Otn"r (please indicate)

2.8 The main reason in choosing this accommodation? (Choose only t answer)

E Inexpensive

E Information from the media.

E Beautiful location

E eoputar reputation around thc world
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E OO"r fulease indicate).

Prrt 3 Inlluences of the Satisfaction of Foreign Tourists Staying rt Haad Son ResoG

Amphur Koh Phangan, Suratthani Province

How the services marketing mix below you choose when selecting chain Haad Son Resort Mark

{ atthemost agreed choice. (Please mark all Questions).

1. The attributes of resort product

Leve! of importance

Most Less

most

Medium Few No

alfect

l. Facilities and features in guest room

2. Varieties and Quality of food and beverages

3. Varieties of facilities and services in resort

4. Cleanliness in guest room and resort

5. Security and Safety system

6. Hospitality and servicc staff

7. To organize and decorate the landscape

8. Services Sound Resort

9. Services ofresort guide
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2. Price Yersus Quality

Level of importance

Most Less

most

Medium F'ew No

alfect

10. Variety of room rates

I l. Price and quality offood and beverages

12. Value for money

13. Payment methods such as cash, traveler's

cheque, credit card

3. How important rre the ways end

means of gettiog information and

methods of payment?

Level of importsnce

Most Less

most

Medium Few No

alfect

14. Information and Room reservation is easy

15. Reservation and payment can be made is easy

by resort intemet system

16. Reservation and payment can be made by Travel

agents, Airlines

17. Ease oftravel

4. How these Promotional schemes

are important to you?

Level otimportance

Most L,eSS

most

Medium Few No

affect

18. Recommendations from friends and relatives

19. Print Advertisings such as magazine,

newspapers, brochure

20. Internet Advertisements

2 l. Television Advertisements

22. Seasonal sales promotion

23. Member cards and benefits
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Pert 4 Other suggestions / recommendetions to improve

:"""""""'
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