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Itl]lSlBlitlUl l:sFLnmtr'tsLUnlBtnt4,t[ttBBulnryr urLt ]ulrrur.p:utru,gflnsulrnN4r,rnmx
a?4^

:unEtlg['BtnBlnn]]@utJUoirNtcUN]F 0],xtrtul!,.9tUl*tut :urr cuUnu$]str,srut o],nrCU

t'uulllt:.gt!,utuusn (nrunm) u-uLU Br,tlnggtuLrjlEn]ornr]nntrugru:u,nnrrxnlrry BUrl

utal:3[t]@6J36rut] nI13LULnru]tmcg@pr Err]laxnu]p:ullugfacuunrultnmilunnrusru
nlm cgnu PEp| (n ru n m) u^u u y B Lrlnrrg r u l,rFgfl r4 L rs nxnfl,g L u B r irnEr u:nutn1

BC!'Ugu Ul0ururonuuprur,tu guhnlnqur^r:3fu.srlufl upuBr:un ru M,r:.3[r

mBnrm.srsBnB ms.ssnruogureNrsitsp (nBunB) ulru Butlng.eru rlggn Eryr uulclrng
cuuuucllnglsJFUBull truuuuhsDnppulnluuuluncs uurunuEsroumXrlurrro:ux:ruflu^ug

Itlulll:.eFnluuuhsuuaMIr tnrultm.sinlp.srun3lruUlnfuLUU@n urt:s[r]rpn:cugrsuuuLr

tfl,ug:ull ut ::sF,stlttwunlrnfll!,1nucnfrtrtur:uxrrlr.cirx cBt lr.o! srurrssunrirroUunruy,

N.9ull'PncP n$tunt},gr,tunfi,nul:ulltstu.ltstusrunlnt,t,lut l:s[r]ornl,trc!,ngt grE]ptl
nrlstuBtirnBrr,t:nuEnlnr]nnlru murnmU]c3tl:surr]]p ugnuucEgngr (r(uedrlo3

qpnd) palluit'l teuorleuretul s,(ertrury leql gErl (nqun1) U^UL6 B[]ng.sru tj[gn

unfugsorfrnrrprLcu:unrmu t' I

rnl/tR c

I l/tl^B
P



r lusu-uururyr loplslilrps hLt$gr tsB Llwnrx,nuuflupMruripngp:unrnru{,nLBrBu

p1(nrunm) u!ru Bqng.sruLrjlsfl E]gngl]6.su,u]@]srruftu-uuLu,, ougfuyuunrcu1rU,l

(nsunm) ul, ry BLrlng.er u t Fgn$lpr4suu :spu gfuy up rgnH lLn;rmr,t pu r u rbu @n

Bcp l-rloli x 
unls r ugRA,lL m fip u

sruE$lurrE:uil$sB3ru3n*,lusulrmL[,lblngu],pt:upsa,nErNBpr4^Juflupnrum:ulln$BBl

BLrrulrf umopu,uuruugpsuuuuhryrmcs L supnulnluu,lesnnnlegul ;usupunuxrsur,,l

rglrl ururuUncgrpptnpipng.ruu* plrnlngcuu ugsbnlnpop,,rr[urBg cpnsrugnpl

sruls[]*ruruuuusuutr mruHUuB],uBFun$Bng]o.eutm:urplrl srugruru]sfl,ururuU ugg

Itt{,}BnX'lUBrU}rryrnB.er,uBrirs}snuLus np}rFc!,llrrrurpu},lpsruurusnnusn

nputnjlu u Ln@nlnBU rBrur r.eilntmLcu cB: un!,rqrpEnrx' ugcUnlnpspnsrusp

BBEUNBSIr'1:UrnIlOsOMl nplggxu.,[ugr^u:3[rm:unNBrlrr$t ,srugrsrunusLmuu.slspt

lotnulsBnrlnnlrusruLnmnr:ul[ipngpcuumr.B]!:u (n6L]rm) u]Ly BBlnssru t flgn
r!,*,llusrunruirn$:3fr:h,usrnrrrrslppLr nlpwuunEru*,runrrcruBLu Lnuunpjlr,thuu

ngtullltryt!g niursuuctr:umLcuBcnrsjusufrUncXrnogu l,1unr&npgulnlurrr BItunlt

r,tnSB'oEUtt@ttnctut'uncsnnrptuhBu6suunsirlr.p:un gn]mspr6:s[r.sru rruaml]rr^

ruuN*Fnlr,r,rni,tplgorlunnnstuBtt, '86lol soxBrlnrutuBti, JtulSBx BLtllmrulo! nS

stuntu nE :utplsluulclt LupngsuuBrirq$rus FcrgsxusulrrnnsLuBLu og raar:slr,lsr

z t^BtirutBlttflnfls1 - F - i, ,- i- - ,uBtlrt'puj,stu$Xtllrrfuh*rrutnnln:ux surrgrnrfuglsruBrflBln

u ul l o B U L u t B r. u l pn Bs r u S r u.g fic u u r, gc !r r. o r t B s u p on^u n-6 ] [1l 3 r u ] r u u m r !

@ VSZ' autlnns uu ) lrgz' V' rL Enl (uollelcossv uorleuodsue.rl

uollel^V leuolleurelul) Vfy; $Og,b,Cgt,irgUUUU Acuercu:| r,^arC ggn mBElUSBi tugutg:gFn P7E

pnglg.Eulnnr*n%,nrlulrl* nElusurtgx,l.g (nrunn) u^uuy Bqn0.eru r jrcnlBBnglssut

n R nt n sH n t ! ult i,t nlt n S ! BEU I n n nI n oI, n u ! ulr tvt $ @ lts r u gnllls r u n r!, nln c p

(essz' n utln Lu t u ),un ults osr nr u r,u :sp n*,s oul t, n-Bls$r ur*1ngun rB u r u r@

t !A U t b ongz' u' rL pu t :s p to il r,tt u cl ss u r nns r u B r u u! luenj!,Iu il u p: ur ab u r-ou r,u :c p

oc!rues qcreasou lq0tp-ut Bulur,suugruuuu, r.uuSsiu fl:nlnutulrg ru 11rugr g:g[t

13: ur n u u m cs B t't fl,u n M U r u3 r u 3 n nl 3 L U ntlp tt n*, n-sn El u s gl nj*, lulE 
u r u, u on p r F O o f - a-b--- t 4

(essz

'Btl,lnngtu) rale^erl ssaursng gLUBUn]sgu,cgtir.gtuutb UB]r:.g1-1nq,]n1111ul:g[t:ux
' ' i ?7

crB:B:sn[]rt,tnplrul:c1-r ugslrng]f u,rtll:sF, plclincsuuutl,u:sfruuy.srmBBlusBng e 4 . e i.ir
sruBrulsrL 0t n1 t n*,n^ougpnrrcruBrungrsp (nrunn) uguy Br1n[sru t sgn

Z



nsu18uL.or, ru p}EBlseF t' !

(nsu nN) u! r y B qn$ r u ufrgrr.srjufl,u^uurus r us ps r u sli cB pt !s! ult

$ B I r,l s i^ ] u N r cu ny u u u hn c p p1c9 u ft @n, ] r p ]r :.sgn]mt], rru c u rfl u g o St z bp-rtlrf4.t-^.

(nrunm) ulty Bttln[

3tU tli,Bgn $@BruflUUlvttUgtUgUgtU@t!tI3l CBt 1$0tAUfl]SBUIOU]].,tBt0Ul.BuUSi l'L -e , - r .FF F . a t P P 7
Lfl UESLU DB6,u lE:SFir u3 Z' r.

ltlopcBEt\s! ulrls[ulst l.rmtcu

n!boPuusulrl LngngsruBruo.er,r (nsunn) u^urg Bnlns.sru r,r#grt ]srjuflu-u[uusrusg
tI

.srunrlxlr0 sSpngp rnmlpsLUng,lplnriln"uguitopupg:bolu sllrps (ntrunm) u^uut,

Bt^1nflsrU r SEn ]SLtUflU^UULUSLUSUSTUO!'r,881r.8,! qr]OBU,lS] ]UnrCUnlIrnlrN]'NrCU her^f,fr-bF^t-

guuuhncpplcltufrot:ux .sllr!-Jo (n[,uam) u]L.u Brlnnsru rsgn ]orlusu-u] Lu

srirsusrusldu,loulgnrt uScBr lls! ulr Lf,rBUgsLUlog,$g (ngunrt) u-ur!, Brlng

.s r, u r$gn ! o ryuB u-u lvu u! rf u : uns r t, o gs r unlbln i, N r cu m np gi p:n u 8nt qr Lu

BBIOI p

nlspnsprrfuyuyp (enH) nrutulruuFnDngrupplnf:uil urar:sFsoBngsrulruuFnDngt

usbnt:ugttt1Nlt gtutg[tsttituul,ns-u gUrussciangmrnuuruugonJrsrurLr6 Br l.n[sru]eB , Fi r - - e e "f h E

0Br 1lBr utt:u GlBlJl Stuulsruauul,ttuSLusuStusustltBBb,toi lL,tBtoumcBu,llst^un
r.-ort-?rhrb?Pr

ssruumuounl qlt!-Jsnglnlrnpugr,l'juflupr rulurrsr N,Utlslu lglrpongtfuyuuxucu

m:unngt t bs g (nrunm) ul t, y Bnlngsru r flgrlorlunu-uuuuspcBpr lspulrlorr,lsu

lunrcur,csr.ustu ng,ngr nLsrrsurtU rogrtr fl:n1uun Fnt]Bgt nFl oepl]B1,tspnnn1[o

nrrnmnnmtnug,ltrElnruuuBrupuuunUnluuu!@nl sc!,oBB1lsptsruryrmcs Eu[t]rrngr
ugcbor*t:nnrungU,Iurt roUuuun.suirou:ut srusogl (nrunrt) u^uuy Br,rlnSsru r sgn

plnBr onr,u ls! ult u t ulonl !,1B ur : u: bb rsnr. gn[l y oBr r lo! ultloBr r!, Br unuu.Bup n L u

StuBEStUlgLUNU!,3UUt!'lll,UClrrOUUIOSU,USOgUfl,Ur9[,ttU.gLiroE:Ult LlUpnUXlntsrUgB ,^tttt-

s u u slpng p tnrult.e t u rtgrl: u (nrunm) ul r g Br InSs r u urfl gn r f,ltx 
rB LU gsllr ps

uuct toouuho Lngcu glolufl u gr,rLusru@p.grulu,rlop:ux nLlulru .rtr-r
({1uqep3) .eu},}Bnrllugo uuuhou$mg}gsp h'rE}upsr^! ngl:brf,!.r1 Lrupuur:sp

srusp.grur.u r.opnrl, uulgnfiserulnln6uultrlrrLrn:auui rulrEusru:un IEUnBUUI P ee 4 a a F e/tbpp, - 4' E r =



tErlgsrrns

sB:ur hrrg:un1u1t3r^lsp ymulgsg uuuheu urrul Lsupopnr!'ruurlrrnujlgrn-uoBur

,ftuprrougyl (n[rnm) to3uy Br,ttrnrurur$sn ]uBrn]t n flu€luusLEa,psLu

u uu:.9Fn[BrLrn[cBm (ngulus)

ulru Bqn03ru r FsnssBnnlwul}rr Sri,BrrlcBt t$s} ulr luBrnn cBlus@l^un

tr U t BB[tulBlvt $ lvt: ux Bolt ulsM t u !t u U nrF ulor,r

!n urmu,lsuru robpuumulerr.u pl*t n!,:3 g nElrmuos (nsunm) u_urs, Bt prruLu u{rgrr

lsBjuflu-ui^ru.grirBE.sruslicBr lr-g3,tultloruugfiBrcuRlr:3 t uBLNn blgl*$l,rltLcu

DA,[CBgrpumJ,nrBg g'I

np! l ,992 nBw,t$ - rturnm nsulr!,ruclcpufto4,nuLfl,ug :LuctnL.r4rlrrLlEgn

(nrunn) uI,rb, Btrlnruu
l^Fgrl]Oltp5tuplvttusLiroggtuSl4CBt l]B! Uft]stth,tgi^]l*tttCU pll4u1 ttLUgFnog

uu uhncpplqruft or pr*,1 :sugsfrx cl4

B c*, Fln su :3 [r3 lrr cp n r], nlLr H r s B s Fn c]r n r.u u Bt BB tr

np lal (n sunm) u-u r g B Bln 83 L u l Ircn lsBlufl u-u rvu u

Stirolr3tuolt0Bl llo! Uf ls[blBlvt]tuttttcU:rtvtgltfl,Ug LlcsfltnLdrrUtutBsn

nlrqlr (?rcrnB) ulry Bqn$ru l flgrlstudr,r1:s[rnlBrunrcru
BL UFIE Bl l0r B0Bpll O! ulr px!,psu gs runls u L &:sF s u LBssFnL.ulLlAU tLr BSlr

EfrlBp !^ugFau g3ru3r unlu, tr,t froBunnru!,lElguLsu g.sru

rflugsLunl&,BtBsrL ,'l

rrlslinFlEgncBr 1}s! ulr

l'sBulslvt$lvtlstt uR^uls#iulJ@Ultl.gtusryrlsuusiFnjpru :un ruflururu.grirgirsrUrnr6$

nEil !r c.e r unu,urlnLfl u gs r u u ruu rr rnus rmr u (nBunB) u-u Ly Bt,lnruu 4flgrl't
(nru n m; u^u t g B qnru t u r,tllgrt]oo;ufl up r,urrs r usps r u @l4 cBpr ]s! ult

t' s I b,t s u ] i,r m L c u n] u u u h n c p pl c$ u ft og, s r !, 14 : s,s n$ N], n r c u 3. u rt r 3 r^], 1 
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(nrLnm) u-ury Br l
nrBtu l ftgnlsBlufluputustlrsP.stustrcBgtlBlirulr106ulsru$.gnruu\unugry,l 't
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qe/v\ epr/v\ puoi'^ nttJx,I

(ngultm) u-urg Bqn[sru utl[.9f1]OB,tdEl[rUrnnl[1] U.9tNtlrl.F:Ull ul l:.9ft]t!r:ullBt l]@El

nlu BEl lot s g nn u fr oB,u sIF cl $ t t n t f ns lss ul cg l s b, lps t u n Fl ylL r u p u fr o*, tnnlt b p 4, lr a .

c6plls!,tultrqntUltlufr@Fgp r-ll'oc'sAei,a.rlereql'^Ivvliv\ pxylng ugtlgsnngsgntl, (nrunn)

u.r.u Blrlnssuu l $g[1]olt p$uPMtustuog.stu ]uBtN]t unr3@,t^rnIsP

t!,Btnunulul,$tpumtcuE],,ttuou,:ull cuueu$urr sglnltmtuultl:ull
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opnrpufroplsrsgogltltrttt u px,ylng nglogt llsrhr,tg:urrgrultsl lsgnup (nounm)

tdlrp Brr1nrrgtu tlflsn]or iu,Bu^uutu.9tU@P.stU ]gBtrt]t irurg:un;tU1,tsll1e,P

BEsnlsBlt!"stttLolspu:ull u{[grt]sBgoul irFl

lr6uluspnup Lruprtcsub,u itl,31t1 n-Mntrx uflgnlsrgulustuBlrg pttplnl' 1tmglg@Pnq' teeP

(nsunn) u-urg Brlngsru t F.L[I]SB lusu-Uutu.etusgstu ]uBumn P]ts]ge,P
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uun 2
Bu?n?1il6o rnqufi uaymui{ed rfi emios

nrrflnur "ncrufilrrolqto.:rinriorrvr-urfifirion.rdus{.rmrrdnunfuoru3fvr 
nrr

iutn e'i r rYa (r u rtu) " lun io d{a{sldilr uuc nru E n r qB0- Bn ;{rui{rr d rfi Enfo{ u r
qd'

oEurutfros{1iunrlu':rui{uua;tflunroulunrrfinurrfiohiaoondorf,u{orqrJr;0.:rfun;

rJr;rdufi{rfrntn d'.rd

2. 1 uu? n2 1r6ofi rfi so riunt^rdnuni

2.2 au1 a1til 6 a rfi u r riu n. rd'u n,,, un ; n r r.tj rgr r dl r{uf,

z. s mqnfi fr lriruayntnouauo{

z. a vr q ufl d r d'u#uto.: nc u dar n t uio rm.r -n.r1nm.uqr*i 1H iera rc hy of Needs )

2. 5 uut nc ru 6n rfi ec fi'u noufi vralq

2.6 uucnctr6orfi EJcfr'unrrrio.rrdsr

-- j.j ..z./ {1uocuil[ngt{o.t

2.8 nrnuuurfia

2 9 nxrfigrunrri{rr

2. 1 ltu?a?rlfi o rden ffunt^rdnuni
n?.trtUillgtosnrnanuni

nrudnunitflufi':vr'rfin{uqrnnctr:Jrvr{ulqodturini.rto.:qnnnoitl 
od,r.:lrfinru

nTtdnrrnifiqnnauSorlrvtrtufioioo.rrinraqrfiqqyrfluodr.:trrin dord'uoqjf,uilr:nun,ni
{o4arimartr',JrrtrtuldfudllU unv6'rrurirddouq;riori'cdurfluncrrrJryr{ulq 6'0u...,
rflun,uilrvr{ulqfifiuiotridfild qnudcurinqfin,,uion,nryfirroror6n,Erfiq 6.:rflu
---.iv. c . , J ; -; ^- , 'lrufid'olnr:firodr.rriotfio.r s{tirtala rfiohinrrrdnunifiuriqirto.ro.rrin,qrfinrfindulu

nmuf6nfin6nQnlqm.rilrvtrtu ua:ntair.rnT ndnunfri'rnrimqvrfio{uldfitaEro.rd.sn,

lririrc n m nmuf uayilryau ntniodrl rfi slilo ffiilrytrru (iur ar E6o fi d,u, 2SaB : 20)
phitip Kouer (dr.:fi.:1u iuror q6o66u, 2S4B :20) tdoGurefiarutoldr.jr

"nTTdnuni" (rmage) .jr rfluo.rrir2ilro{n?1ur6o nrrufia uavnauilr;r{ulnfiqnnnfioia



i c-e- n' 4 e. a o.^_-{^^ ^^i_,_e 
n- 

- J ethl [otl{tuu{ rilrflunnllaJn1tntJlt11a'1 frnurmiioiod.:fuqyfrnc1xrfrrJ2fiuoeir.:6lrTu
-ot"-JR1ilAnl,ruIo.iS{{UU.l

rr rfi rrti mfi qln nrvr t (2537 : 9 t ) n ri m d1 R 1 il dnunirfl ur?o.rto.tn 1fl fi fi n{u1u1q
ia e d h.,u ^ I I

q n nnfi fi q n nn in q uiaa n rfu Instdiu6ilGnnqr n n r ri{n n,r rfi ilrvs{u n 1nifica 7f{d

qvfiolfinctnJrvfiulqrfis{ilofiq;s{ir{rflunrrrodr.:1oodtud.: irorqrflunryrdnunilu

vt1{tuonu?onr.:nutfi nrndnunfriun1x1?nrnodut,il z yrr.r 6o t ) rfio{uro{Inuoputrfi
z) tfioqrnntrJq.rrroil 6{frarnrfiuo{orrTuntdo6lrilrJrldrr{uffirflur;uurvriiEJu fin1

,ru --- -.-- €. . d' . t ;21{ttalu llnJ l,rltun'J1rt?xnoclnalrs6u ilrynoudcenrrfiog{r*fionrndnrnirflu1or4.r4n

fifi{:Jr;s{{Ff un;tfluurirfifi,t.Aryrurnmilr;trdur{u6fifiorord'udug1ur1q1nn1rdua.,

IfiufiT c1q uurn.rdunrflrarmr{ilrvnoufiu

nlfimrr rrfiqlnnrYrr (dr.:fir1u rdrrflr rnEurri, 2548: roy ntirc,jr nrrrdnrrnffio

nrrrdrfin{u1u1qdurflo.rril1q1nnrrilr;r[utquavrfinnorrux,ir (v?rucnuacau) 1u

"fr2fl 1t" Insldfi n'leasfi tJ u,n vfiruutJiu uJdfl utrj nruilrvnu ntnifi ldlru rfi uuiat:Jfi s{cu

ern Insnrildnunido,rr,tn rfi adul il z li do

r. rfindulnsomiltrfi ilmaqrnnrrrJqruoi.: d'.rri'u nryrdnrnio.:rintufl.:qvrflurdu

lrfitd nufiqannriutrJnurfiurr fi'.:orqrflunt{dnunffi6un:rnrtdudcuoirjrvs{untni

2. tfi aq r n nmilql uroil loru fi fi nm ilnu.u.udo yhior rin tvr qfi n mufi 6 rfi ohirfi o
---..!-- -cda a u a - h h.dc dR1r/Innlrruilnutonllnotrannrtniov-[r-l,ri6 ilqvil nrrairlru4nrrniurladt.rttaudr.:u3o

rfl unturTts{o rfi qq3ujq.: uoirhifi n t^rdnrnilufi nvrr.rfi fi .:rJr;a r ri
-!, n ,

nlfu n tT dn rnf l t ma g e) rfl ufi .: fi a r 6 1 r rur{ urJ o.: n du t r fi o.: rfn r r 6 s u u r u 6{ n rfl
firfia{ulu6n1n firqnnnfiamtf6nfinFnoisorrinranr€r1ulqd'rntirctorqouurirl olqqr
tfiurqr nr?.r:Jrvou nr rnimrl n x (Direct Experience) un yilrvs{u nr rnir rldot ( tndirect

Experience) tol d'c mr rol

nrna"nnnirfinqrnocle
Vga

1. {or14cc5{ (Objective Fact)

Z. nT nJrvuius{cud'c (personat Judgment)
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trd6
flormn0t{

(Objective Fact)

nt:il:cru'urirufre

(Personal Judgment)

u4
RlflAnU0r

(Image)

ttarun1ild 2. 1 : nlvU2unlrrfi onludnunfuo.:oldnrr

ilcsmrnsosnrndnsni
6y ay -, d a editu nifnuQn (6t6.:1u {r5 E6rrx, 2549 : 15) nlildnunl (rmage) 61rJ1rn

,irrrunoonrilu + :Jrvrrryr 6o

1. n1?ra-nunitosuBfivr (corporate tmage) 6o nT vrfirfia{ulu6nlqtor
-t------gra-,-.i.e..a , a J-.1 ^..^r !']| _ y re , 3n r-ta r,utr{1{uluJnouflrytutEuu2g{t,luErflqulillnuil{tiln{r nlTrd-nunid'.:ndtrfrti.:tclttJfrldrut

nrruSnrruSonlt{on1r (Management) to.ruSfvrriudrs rn;rj.ruulrJr2iltrjdlfiudr

arh orrlruti (Product) rn JU?n 1 r (Service) fi u?trvr riud 1ud1u

2. nrta'nsnisosa nrtYuuSoos dnr 0 ( I nstitutionat tmage) 6o n rrrfi rfi o{u1u

lqtolilrctrtufifirioc{nlfu uSoorrfnt irlasunfnrfiul:Jvrrrfirud'cnnrfuuSoorrinm
d r Ga h r < e t d a j.

rilu{og1{tmg2 uJt2il n{nunlutournlrytclulilu

3. nrna nunitos8u dru6ou?nra (producuservice tmage) 6o nrnfi rfi n{utu
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norraoi (Kofler, 1994, pp. 198-199 dr.:6rtu Qnfiriuri rat;4rJoi 2543,urirzr ) td
nqrJioruncrufilnolqto.:qndru?ofl{u3nrr (customer Satisfaction) dr nc,.rfilrrolq
to'r{uilnn uursfi.: r;d'uactri6ntorqnnadurfioqrnn1rilieurfieuaranrnJfl:jfi.rrufi

iuitfr (Perceived Performance) rta;ncrrnrou{l (Expectation) Iasnr.: {uilnnornnv
tdiu nmrfi ruolq s rvd'u6o

t . fi r ar n n TrJfr rj6 I r ut o I fl riui n t ri r n.i r fi n r n u i.: t{ {1fiui n,q ylri rr o1q
(Dissatisfied)

2. fir arn n rrrJfr rifi I r ut o.r {lfiu?n t rri r fiufi a r n u {r ro rt{ fldu3 n,q srr o1q
(Satisfied)

3. dr ar n n r flJfr rj6.r r ut o.r fl riui n,r r4.: n'j r fi a r au ir ro r t{ {l{ui n ln yn olq r r n
(Highty Satisfied) 0ud (Aeased) uSorrolqotirlurn (Detight)

itq{edfi aa oio a ru fi ruolq
flq{s vi fi ar n oio n r u fi r ro1n1u 4 run r rr n tui n r fi d'.r ii
_-ya
t . ard ni'ruduin T ac r u fi .: notr mr {iuu3n tq ; rfi a{u rfi oldiuuin 1fi fi dn uru;

Qrun1ilu,nvrvd'unrrhiuSnrrnxfiuntrtfralntr rorlqlc{ro.ro.:rlnrlunlroonruu
.UJAV.

al n nn ilfi rtn ; n r ru5 n r r dc e n c r u a ulqlurr s n c 16 s n r o { fi r fi n n dr do.r n r r1f1u
fi i n rJ ?;d r {u i6 n tlduSo a n r ufi q n drl{fi u dr u3o u? n r r uri a yo d r r un ; d r fl .: d.: q run 1 n
ror nrrfir muontu3ntrfl ur{cudr d'rglunrrfi nvairr acrufi .:no1nhifi'u4 ndr

2. m n r ri r u3 n T a c u fi I r^r o1e t o r {iuui n t{uo qj rTu m n r ui n rrfi {iu ui n 1
t oriufiqrttU1'jrtulr;arrfiu4runrrrtolnrruin1rn1ilno1rrfir.rlqfiq;iru (wilingness

to pav) m.r{iuu?n.t tiid tqnnfi to.:{iuu3ntfifioiamnrriru?ntrTuqrunrntoruoia;

u3n tusin vq n nn un n oir.: fiuoo nl:J

3. n n r ufi u3n r r n trtr fi r uin r rtfi n, 
^, 

n,d u q n dr fi n o,r u fio.: n td o r riotrirfi a
a, { . q " i!atufr{TlolqrionTulnre firrnfid'lBnJnltnrJqras{n.uduinrrtir{r6.rrfio6rucsao1il

6vnrnuriq nfrr6.:rflu6o.:drd'rplunt{nntn nrufiu?n11ria ndr fi a nrrtlfi rrrotq

a. n Tg{.: tnil uu vilr ui n t n r u fi .r n o1e r o.r {iuu3n rr rfi n{uq r n n tldau{'o 
ry 

o

d r o a r r uSoq n a ndu n d r r t r ufi r 4 run T rr tor n r ruSn r rtum t u r n d.: u r n or r.: {1 r n? 1 r
tdofiofifioqfin;ifrnfiuuintdrnairc 6'urflunrq.:1qardn6ulfifiamurfluu3ntn,rurld

s. flfiu?n rr {rJf; nou n r ru6o{uiu 1 ts{ n 1 u n 1 rtfiui n rr n tuin 1 un ; {rJfl rjfu ru
GnTdcurfluqnnnfi fi uvru, vrdr6'ryoiont:Jfr rJfi muu3n6fi nnr ufi rnolqr?.:du fiu?u,
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nrruSnrrdrrlutsursnrruinrrlnsdrfi.:fi{noudrd'rgto.:qndrrfluudntiaunurrn

nou6uo{t ncrtrdor nrrto.:qndrhifi nnmufi.trrolqldira

6' nnrnuondol:lolnTu3nt fi Evr6rrndoacufi .rvrolntorq ndr q ndrrinqy6utr
nnrvrucodoutolnrru?nrrfirfiEJc{olfrunrroonuuuao.ud 

n21ilrr,ls{1xto.:nrrornuoir
nreludcsr?laifirqoirrnvnrrhifidunt{aut.:dudrflufrns{cu nnoncunlroonruuis{n
rn6o.rlfrrirrinlru

7' n' JU 2 u n Tui n T i6 n r flir rn uo uS n r rlu n rJUl u n l tfl ur{o utt r 6'rglu n r rn ir.:
nrufiInolnhifi'uqndr ilrcfrilGn1nno{truunrruintdranhin,rr,rJf:jfi.rruuin1uri

qndrfi nrunrio.:frc uav6uo{no*frornrrro.rqn firtdod,r.r gnfro.:ua;fi q runrrr

r a'u n m rfisnalq uac nr ra #1r n m rfi .lttalq
d!

u rfr c Dru d'ulvr s ( 2533, ui.t zzl lduri.: rv ri'u nr u d r d.ryr o r nc ufi r nolq tor
q n nnlun r rldiu n r ruin toi r.r 1 d'.:d

r . drunou(ya2n6u1uiiUzu

z. d.r ud'crrrin.r rufi hiuint
s. dru4runrnfitdiu

q. dluttatrcn rlunr rd r rfi u n t
s. d'rui'oryafi lfriuq r n ntr{rhJ1t'uin.rr

qd
f, r qm6 n.: a nri.: fr a f, esqt, ufr-t zq -za) oGursfi { xo nir ua ;nr u fi rnolqrorq n dr

'jr nrvucunlttloufluolncufrolnTto.rqndrfio.rarfiu{nrir 
(vatue) lunrrnlr.:nrufi.:

no1s1fifiuqnfir uoirfio'rdruqndrfi6udrtirdonfuu.nu.a qafin6.rfio.rg{{rJoua.,ddd.n
hifiu g n dr un v no u o uorhiq n fir fi o nc r r fi .r uoln 4.: q o

4 n ri rt o'r q n dr u il rs 6 I n r u un n oi r u;ui r.r 6.r fi g n dr nr n u{.: fi fiar 4 rg rfi EJtil tas
f, r q vrd n.r a n ri.: B a f I lfrr,i*n uo fiu4 ur, fiu., 4 ry 16 Erl:J d.{ d

r' ri'c4ufirflud'rriu (Monev cost) uil1rr6.r riufiqndrfio.rtfiruuiordErlilrfiotlilfr
6u6'runvuSn, rdu r nriud'rfi fi orfludrltiruluntfiuvrr.:trJdotsudr rfl ufiu

z' ilu4ud'tut? n1 (Time cost) urr s6.r m n 
T fi q n 6'r fio.r4 ry rdshJlunlfo6ufrrriu

u3orcnr1un,rmoiufudr

s. duqudrurrdr.:ru (Energy cost) ux1rJ6.: nd.:.:rufiqndrfio.r4ryrfiatrJ ,fun.r
fo fi udrGn r r rdu ac .u ruria rufi o Er uios drlun r r6uvr, rfl ufiu
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2.0 ruln2rl6ordeenu nreria+der

tnqrti fl{trlJqolt (2540; r r2) tdndmdrnruul'rEJrolntyio.:rfiEJc dr rflugrJ

urrrfio,ul nrr{unulnltno{txUrvti tj.:rflufiqnrrrfifio{urcudr.!mnr.it IauInr{uoqi
v-;
ilunt6uvn.:qrnfiufi.:6{g{ruurnrflufiruro.rnuro.rliltir6ns{nrudufi.rd.:fio.itflu uuri.r

rUUt

vio.rrfi EJo r{lfi rfi orflunlraiounorsdrl nruunv6nlqqrnfi qnrxruoir.rl rfluntnouc{uoit

ncru ffor nrrlun,rt:Jdauumsl n1 6rorRr uc ndolnrquti

,;d
nr tvios tfr ur uilrsfil n r n6um r.:s r nfi orjo r fi'erJ n fi trJd.rfi 6urfl un mfrr ama dr u

n c rr n fa t1q n r I {n q'rJ ev n I 61o 1 fi trilfi fi hi rfi o :J r; n o uo r i n uio u r 1 sl d dtu
"fnYioltdsc" 6o {firhunrltnnnrndoqjnmtfiundr 40 nil. unylfircnrrtrrino4lufifi
A -'!, aduvnwrfrlriufiun"ir 2a i'rlu.: uritrirfiu tz rdou fio,irr{rdrsrflurinviorrfisc d'{fu qrn

drfiuru d'lnrirc fiqnmtudnfi!fisc{o{fi'unrrrio.:rdscqcfio.:ilr;noufics nlrnrular
!ur{.:, ntu3ntdruo1lr1r, dr[norr, ntuintri.l,fi'ur, nrruintro.:dry6n miflslnenrt
, i . i L L.-,

rio.ttfruc nrrvio.:tfiucutrililrvrvratvrsldrisuqn6lilnmryia{rducrfiscfi'uilifls1nrn1t

riorrfiscl{ 3 ilr;mn 6o 1{fiooururinqrvrnri, 2s4o: 113-114)

t. ilrmyroceltrfi
rfl uuueilYio.r rfi scfi fi nrlilul?u{1rrfi a{untromrmfi lduri n urui. r n,i.,1.n

iou riorlriou qvroruudltrfimvrn uloyrrlu yryraalu r,n., du, u*iorIla, (ricg uuso

ano.r fi.:) 
t

z. ilrmrnilacifiara orStumnra n1u uau616u1
srjiace

tlluuueilYio.: tfr srfr Iarutird'ryvrxilrvifiRrn ni lumrunfi uin arnur lduri

in lunrudnlu qnaruilr;66nT nni lltulurrru fifiofiruri fl1fiunn1u rirun.rfia.r

Qrfioloqnrrfti rflufru d'rotiT.ruuri.rvio.rrfiurilrrrrd tdud innrcdr fifiorTrudelnru

rni.:trfi qvrarurJrv{fi arnni4hr{a rfl ufru

3. ilacmrnlarJiouuoeril decrilfi uacfiqneeil

rfl ur iu sr n rvioufi Erc6 n grJuuuu fi r ludnuru;fi 6 .: ruilr; nr rfi nctr rfl uodidi6 nJ
t, & . .V I

(niu u{rirutl?tn1 s{nrflfiAnlutuuvr) 4uti{nruomr fiudrfiurfio.: d'rodtrdu nnrorlr

dr rfi uasoro n lrufrrl{.: uia4Suvr i c{?u6 1 rilmu rfl ufru uu no. nd uuti.:yior rfi sc d'.t n6irc
?-.? c , o a d 6{r.:fiu orquil.:'irttunoonnlrfiudrrfrn uTonrtfrnuucilyio.:rfiscrflu 2 finurw 6u (gfiu
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tl1t1{fi 3.1 tts{o.:'{1u'Jurinriorrfisrsa.: uifn nrrfiutvrs ,i,rfio (tu,rru) rvudrlr6ou
.a
ru1nil - [rJts1gu y{.fi. 2553

a
Inou

u.:rlr
unflo{tvtEtxtr1? Hlct

tl1r
{1",1i

a
tnn

d
ilu1nN 14.700 6,700 21,400

tillrluu 12,500 9,900 22,300
a&

t?ilvr{du 27,200 16,500 43,700
.V aav({o4n : ndEtlnviolrfrElcrhouijulail - uJrnflu 2553, ntfiutvre)

3.t.2 ncitor"raeirs

n{l d'codr.: lddr rfi un m6'o t6o nq r nilrvtr n rfl nm fnrio.r rfi EJcro.: uifvr ntfi u
lvru {rfin (ilu1xu) Iortrurldqrnntdrutrulnul{4natolsrurrd (yamane) firyd.uacur

it'oriu 957o fiqnrnmdrurru d'.:d

Nn=

d
llJO n = lUraroln6itd'cotirl

N = gurntolilry{1nt

e = riracrunnromdoutrirflu o.o5

L+Nez

43,700n=
1+(43,7Oox0.052)

n = 396.3 u5orvirrlu ggO

uvrurirlu4nr

nq'rd'codr.:druiuntfrnr.ui.,fllfi'fiumurui'oxnn{r.rd'roeir.rfirflurinrio.rr1isc

tor uifvr ntiulvru {rfior (lurtu) riorrdou fiurnl - trrrnsu n.A.2s54{rucu 400 nu

lduT lasnrfl6onuuurqrvs.:
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s. z rnCo s fi or,1f1u n', efi nur

rrriar fi ofi 1fr1un r rd nur 6o uuuaou n1 il (euestionnaire) utiloo n rfl u g g{ru fi .r

ilrvnoudcsdrnruilnrufla (Cbse-ended Questions) uuurdonnou (Muttiple Choice) 1u

dcufi t rnJ 2, rirnril'ilnrsrflo (Op"n-ended Quesrions) 1uc{cufi S

drud I rfl u{o6r n tr rfi sc rIu{oXor{chk{cuqn nn tduri ut n orq r;d'u nrrfi nu,r
ca ltV t d c - r,l

o1xfl ltnJrlumnomou c'luzu 5 flo

d r u d z rfl u 6 r n r u rfi s c fru n c r u fi .r n o1q d fi oio n r efi o s{ r rn r fl dn unft a.r u?fvr

nrrfiutvrs'irfio luurtu) mrnrlud'cadr.: ilr;noudcsdrnu,{ruru 2oiodnrrwdrnru

tfluuuuilrvrfiurir (Rating Scale) rirucn nlilruuror Likert Scate fi.rmjlrflur;d'uncrl

fi u,ratq 5 r; d'u q r n u r ntilu rrioa Ina {i{rrtdfi r uun rir n vuuu d'.rd

il1nYl8[n nyuuuuirri'u 5

il1n n:uuurYirrTu 4

ilrunnr.r nvuuurvirriu 3

fioe nvuuurrirrTu 2

ouYrdn ny[uur,Yllnu 1

Gv o 
"'flfiuflO{tAyttUUtOOtJ = FtJttuutiildA - AJ[tUUn16A

!a!

-E1!- rJ-l

=!,

fi ruunrvd'u norufi .:yro1qfi s r; d'u
jv

dunrnrn{'u = fi{rrriruru{u

= 415

=.80

v
u

Utucardea..;q1 nuuuln JuuulJlt2lJ rlroil1n1 nytluurongto{trdune1ilfi uolqoio nr16oc{rr
9aayahonrnd'nunitorulfvt nlruul,iltJ clrIn (uu'rtu) Iostdfrruunrirnyuuurodsunvrila

,
ed

n?1iluil19a{tu



pg (ernuroJ eqdy qcequorS) urflnwu]s[ (eqdy luercgeo3) LFUOn

.st U:3ltltptlrtnru0nt.uBu! alecs ue4'l ]sfl,rtrrnmru (elecg 6uneg) rgng:3Frlnnn[r
muutu:rusupspncpnl:ruor plsgsgrlttcuLlrL]rJt:r.suErmnlrmrurBirrnnLnc4un ui; or
nontb (nBtnB) u-utu Bt^ln[3tu l ilgrt cBt l]sllulrmpun-u (1se1-e.r6) nopflsur4 srurra

ltll3uunsunBrunstuBul (Atttnetnu) npogrnucussn !,leg@6rrucursrrur^sru (z

nurupls*,utgunuupl

'3tu:ull (rtlptten lueluog) tltsplntulsulBlllrtrournflouuc3roepr 
ryoLruUlsu!:urrusuElr

pllsuuueuaugltplBlgfiBul ruuroirrrxr.or (Irrptren) !3r,,$Br 1nrcunsurou.cuu (r

P*t mL uflsirnrtx ]sB (fi t|qe1leg) nf @gt IlL cu:urr (r1rprletr) lsu rBur nrcu [ot^r
s r u rB B rrl B-u 93 r u nU,lE B g \ sEut u u uru Un rn :s ppla^u gi p !, u nlBl, gLs u g s r u nL

Q, N F @,g u t l e, B4t 
lg g @ pr N L ?, U n e, E uc g &, g t u e. t

(n[,Lr4x) rr}lrS, Bt/,lng3ru r jlgB]Bttoirnrf

iu8u-uMLustusPgtut'@Bnutltr,t'l:nxsnulgJFn-ucBultrftlBtu[tnLutunEl e pncp-

ubpnopnga:s

(nrunm) ulrp Brlng.eru l Ir,snlsr Jusupi ru
stusgstuopuloulsmrcugr lrpecpmpu lgnrmn 08. r-00. ! lrf,n:s6uslnm:u

Bglrn^u:.9

(nrunm) ulry Bulnnsru llrgnlorJusupl ru
sLugpsrus[4blor,a]rvu3LcuNp]rp@c-unllu ]uBrmn og.Z- tg.I ]ri,lt:sBuglnm:u

$LUUnrFrurts

(nrunn) u-uup Bt,t,lntrsru raflgn]@B JuIu],r,rru
.s r uspsr u sp utou!g rBr cu E plr pscp n!l u $u B r rrlr ov. t 

_ 
Lg. z $r glr:s Bgsrnnx:u

urNn*,:s

(nsunm) u-urg Btl,lnssru t Fsrr]o[ juau-uuru

s tuopsrusp ulsnlumrcu Nplrpeopmpu $u Brmn oz. v_ Lv. e $u!,n:sBusrnnil:u

uUuuuNnro:c

(nsunm) ulrp BLtlnrrsru tlgsrt]sr jusu-ul,rru

sLuspsruo!dulsltlsnrouEr,t lL!-Jocynpu !gBrnlr oo.g_LZ.v NrfJn:cBusrnnn:u

tv
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q =*(+)
lfiog= a a i,n,lllJt{onorl

ft = ,{rutu{o

Vi = ncruuilmjtzuno{tau[uuuoiav{o

Vt = ncruu:Jrilrcuno{rny[uurctrln{o

o,4a
s''rnn1rFr1u2ruu1ri1n'Jruriodotdro{[a3o{fio (Retiability) nrnuuus{oun1xri1

" i u a . y . i Ja, iAlpha coefficient no{n1n1Ntnu,lnun11ilfl{ilo1cto{unilo{rytu2fiilrion1?6oc{1t

n ryr 6nun[ro.: u3fvr nmfi ulyrs,i r rYn (u rt u) tdrir nor r rdodoldwir fi'u o. g g

cre
3.4 nlsrnuf?u5?ltluo{a

tAv h t v u u . u . J o, u t i - e
al'tcu [Rltqnttuu60un1iln2un2to{tnilnniln20EJ1{ytn]uunmo{[Yrflcno{turlrfl n1t
{l

fiutvrs ,irfin luurtu) 6rrflurfiEJrfiunrsluilrvrmnrvu.jtdaufiurnu-urursu d:Jorfn;
vt

40 qn ,iruru a drJortftduuurqounlilnduillrcuvTrfiu,iru2u 400 qo il6{c1nfiTntrfiu
d ,, V 1av h I c 

t 
'

r2urcilFsusorrudc fi{ttdnmcaoun2rtldilUtnfuo{uuudounluri'ruuo rfiarirtrJrirnt
t

irnmvillut'uoiotrj

a ay
3.5 n1fllar1cuflo{a

i rn m ;r[{o u nlor 81t1il, m ril d 1 r5c nJ vr t dr ud.r n u a r g{ n i d'{ dJU

t) nfifiri.rvrrrruu1 (Descriptive Statistics) tiruiuiramvri{o4nrTct:Jdcuqnan

tnsl{nrrucnrc{tn?1Nfi (frequency) iofln; (Percentage) s{runrrirnmyfnllufilrrolq

sorrinvio.:tfiecfifioionrrdorttnrndnunfro.:uifvr nmfiutnu ,irfi'n (rurtu) ldritods

(Mean) msg{curfie{ruuillnt3ru (Standard Deviation)

z) glfifirfiroUlJ1u (lnferential Statistics) druiuurrirncrudur{uf,rsudr.rd'cuilr

6grrvunyfi'cuilrntr IoEr1fr chi-square Iosfiruuar;d'uncrufiriodr6'19vrrrafififirvd'u

0.05
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:nilBnur@Fng:3FntuErBruFnruru%,uru!,lpuft eg,ngnru sBslnrcrn6.lpiu ie
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uvrr4 4

,{an1oanu1

a a, q- -- -y--.--i Ja, I e r Gy - rnltAntrr nc1ilfr {ilo'lctolfnrioltfr ucfr iiriontfioatnrrrdnruno{ uruyl nlruutrs
t,. y y d q ay a c ,^ . O aV o a a

c1fl n (ril1xu) nt{Utilun1t'{utt{61tcc (Survey Research) IoulfrruunounlrJ rilumSo.:fr o
9 v t v , A st e I :l ay - x c urfiurrurcl{o4anrnn{rd'rodr.:fi.:rflurinviorrfrEJc,uo.l uSfvr n1riulflEr ,{rrIn (xrllrsu) fi1{
aiA,'

urnlrtYtstuunTUtuiltJtvtPlt?i1liu 'irucu a00 d'coei1{ rnJil{oilnfi?lurcltdqrn{
Ltuu6ounlNrlatntlvrfdrflIilrunrurtrr5ngrJul{664 fiuJrynoulrJdrsa6firi{ymrruul unJ

v y- 
- ! J V

afifirfi.:oqr'''ur{ofl1rn1rt1u{1uarnn1tAnu11uuvrfiafi{6{anvtfirirrs{uoriluiunouhJr '- r
cvta

n1lJn10u nolcno
;a-vnoufi 4.1 alnnltltnm:ri{o4nr{rt:Jdcuqnnnrorfinvio{rfi srfi fi oion116oc{rr

nrvrdnunft or u3fn nufi utvra,i'rfior (u,lrru)
ra _ a - A q u . j dar a u j

tlo uvl 4. 2 H a n l t'J ln t1 Yil a'l 1 lJ il { il o lc t o{ u nvi or ryr a o fr il rio n r 16 o 6 l tR l il d'n rrnit o {

uifvr nmiulvrs,irrirr (uurtu)
i^6JUU.

n o ufi 4. 3 il n n l ta m m vri nt ru drr{udrvu.j t {o 4 n rfi'ctrJ r{ r uq n a n rTu n r u fi .:rnr olq s ol
v t a ia' J y c ay a h o
Unrior rfr fl rfr il oia ntdo6 1 rn 1il d'nunisol u3trvr n tfi ulyrEr,{r rYa (lu.rru)

jtrij
moufr 4.4 ,Jan1?itnrvti{arousuu;rfrurfrrrionrrfion1rR'ty{dnuniroluSfvr n1rfiu

lvru,irrln (rurru)

44
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no ud 4. 1 fl a nreA r a ervrfria 
X a vi'rtrJ r{ruu n n a r ooinria r ld srd fi rdo nr edaar e

ntndnuniros u?fn nrefiulus {rn-o (ru1!u)
j

nrfllfi a.t unnl'irucuunviosn;{o4ari'chJr{2u:{nnano{rinrio.rrfiacfifioionrrdoarr

nrrrdnsnitol u?fn nrnlutyrs,i,rfia (lurru)

(n=400)

fiaXari'elrJziruqnna

o1q

21-25x

26-30 fl

31-3s fl

3s-40 fl

41-4s fl

46-sO il

sr fldutil

7

9

49

81

82

85

87

1.75

2.25

12.25

20.25

20.5

21.25

21.75

9a
tcounltF[nt{1

drndrGryryrni

Fdurrurylnt

4.rn.jrGcyrgrni

49

264

87

12.25

66.0

21.75

c
c1u2u I

togac

t?rf[

{1U

uilit

208

192

52.0

48.0
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(n=400)

o1a?1

ua
unflntrl

v
n1t1xn1t

vrfn.rruigi6lilns

rrfn.:ruuSfntontu

r,iorityuilriru

,od
n1fltn1ru1urry/rntsaru

:Jrvnouorfiqr{cu6'r

15

14

11

4

59

158

38.5

3.5

2.75

1.0

14.75

39.5

\9t a,19lnnoutau

rioEJndr 1o,ooo ulyr

10,000-15,000 uryr

15,001-20,000 u1il

20,001-30,000 u,lYt

30,001-35,000 ulyt

trnn.ir 35,ooo uryr

13.5

26.0

26.5

34.0

foXad'rlrtd?uufna cq'lu2u v
toerac

54

104

106

139

f2il 400 100.0
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c1 n n 1 t1{td 4. 1 l^tu'i1 rinyiol rfi cJctol uifvr ntfi utvrs,t r fi'n (lumu) r{culu qj rfl urn a

trs (ioeav 52.0)fiorqrvu'jrr sr fl{ulrJ (iaen; 21.Ts)fintfinrt;d'uffirgryrnS lioaav
66.0)rjrvnouqrfinr{cud'c (iouav 39.5) unvfimtrldriordouurnn.jr 35,000 urvr (iorlnv ga.o)
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naud 4.2 Hanleatatlsdnrllfisnolqsosrinvioltdecdfi oianrrdoarenrna-nunfu os
u?fvr nrefiulrne drrin (ilil'rdu)

,.r.od a.z rroo.rrirro6's uavdcurduo,,rru.rrgruncrufi{nolcrolfnyio.rrfiurfifirionrr
.d . v J ^u a h odoarrnrnd'nunino{ uTfrr ntfrulilrJ irrYn (lurru) lunrnrcu

(n=400)

ii a rn1f,1u n r rd o a r rn r n a-n s nl x SD udaaa

t. doqnna 3.89 0.526 il1n

^daaJz. fion{ilNfl 3.78 0.586 il1n

s. fiolvrrri'nriua ;ivrq 3.97 0.528 N1n

a. do6urYroinin 4.03 0.578 r1n

t2il 3.92 0.452 ll1n

qrnnrrrlfi q.2 uudt rinvio{rfiurfinrrilfiu,rolqoionrrdoaranrndnunitor u3:ivrnrr
Ahoe
Iulvrtr nrffor (uurru) nryrmruoqjlur;d'urrn ( X = 3.92)

.-<---e-.-.-- qr e t Gj dtrlofrqrrrurtiJuflsdrurru"ir rinviolrfigcfinoufi.rnolqoion,r16os{rrnrildnrnitol
ay-ho,

u3fvrnrtfiulvru 'irfio (lurtu) lurvd'urrn ,?oru, Inuriu{drd'u tduri do6urmoirfin (x =
a.Og) dolilrri'ariunvivrq (X = 3.97) fioqnna ([ = 3.89) ua; fiofi.:firr{ (f = 3.28)
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Fntl{tfi 4.3 u6a{tnoufirnolqta.rrinvio.rrfiacfifirionr16ontnryrdnunfuor u?trvr nrrfiulvrs

,ir flo (uurru),itrundrudounnn
i

de.
n1t(o61tn1ilnnrrru

-ay.da21 ilil{ilO ttto{unilo{ttila2
.duJJ

non1'(o(1fn1fl n nunro{t ant

x SD uilaaa
d
60uaaa

auAhoedt. uiri'vr nrrfiulyru ,irrTn (ilu1nu) fi{uiurrfifi
I 1 , -q I e
{o t6 g.: lta y:JtJ6u nltnitiluytuoiltuto{rd{ail

3.95 0.742 il1n

^vez. fl u nit 1 un 1 n il u A utriuS n r r u ri rin yi o.r rfi fl 2 d2 s
-nJaoa06g1agil n tto JuuJulutnlt

3.87 0.751 il1n

^ v a a qU U u
3. ?run{luutnltuurnro{ [unltnouruouou uaJ

v
A I a t, A 9 d -v u Cutnltolu tuuu'lulJuull lJtJulrrJf, ,Jnufi

4.03 0.742 il1n

a. frrJd'u {nnu4llrn5o.: ldoGuruuu;il1n1lauil1{
rh t Y a

tm 
'.r 

[nu4'r?ou1{ rfl 1 l,s
l

3.96 0.795 il1n

5. r,rfnrruro{ u3fil nrrfiulvru ,irfi'or (turru) fiqrr
udttJ-

v{un{1urtrtuutou ultxono
U

3.69 0.800 il1n

5?lr 3.89 0.526 il1n

c1nn1t1{d 4.3 nu'ir rinvio.rrfierfincufi.rnolcrionrrfionlrnlT{dnuniro.r u?fmnrr
6hov9va..e
uutvtrj clna (ilu1tu) c1[unrlluaounnnRlflmil oHlutJduilln ( x = 3.gg)

zi c sr u r d .a ^- -4 - i r i u r a yuJoqlu,untuutlutoTlull unilo{tvlgciln21tJl{{tila1crion1?6o61rn1?rd'ntstruno{ U}fvr
ahcun1rfiutils irfin (turtu)lurvd'uurn tdud nfn.rruuSnlruumio.r 1frnrrfiouiuou{u un;

v6 v t v ; , a cv u . 
- 

L.,ulnmdrEJhurirBru{u fruuutidrr{uri ( x = 4.03) ro.:olxrtduri firjd'u finrunrrnlo{ tdri- ' - -'a-

o6uru uuvli1 n 1tAuil 1{t uri {Inua tod rl r{r1q ( X = 3. 96)
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tt1fl{tfi 4.4 nt1ilfi.lr^ro1qto.:rinvio.rrfisril'fioianrrdoatnrndnrnfuor uifvr nrrfiutvrg ,irfin

(ilurtu),,itrundT u6o6.:fi ur{

dt
n1r(o311tn1tltonHnr

aruf;lrnelqtarrinrio.rtfi ar
no nltdo(1tn1iln nEruo{6nt

x SD uilaaa
dd-J(o({tflil?r

o. fisrsfita{s{fi ro.: Gfyr n,mfiulyrs,{rfi'n (uurru)
dr, t ...-
ii {o 

ry n oi r.: 1 r o r il r; ryr alvr u hirin vi o r rfi s rtfrd,l u
tte "i t

u,nJ !na21il?rllrJtU

3.82 0.797 il1n

.. iv a h o u . d
7. u5f,yt nrrlulyrs nrffa (uurtu) fiuaiur{u lui'ci

"jyr?-uuJullnuc nu[6uYt1{ nlrIu
3.83 0.806 il'ln

a. u?fii ntfiutvre,i'rf,a lrurlu) tdfifiqnmuritl

rf, uo r.i 1 uu 1i.r 6ofi u yfrfl u:J r;,{ r
3.82 0.831 il1n

g.I:Jarnofuo.r uSfm nmfiutvrs ,irfi'rr (rurtu)
94

JilOUn{tn

vcau
R1flAnUrutOituilryt.1

3.75 0.841 ,J1n

1 0. n 6io.: o 1u r r.irlr oluirlvr n r rfi utvr EJ,i r flrl

(lu'rr u) fi a c u c yo r n n vr{n inlu n muiln n uurnSo.:

3.73 0.894 1l1n

r?lr 3.78 0.586 ,{1n
q r n nr rr lfi 4 . 4 uudl rin vi o r rfi er c fi nr ufi .: nolq oi o n r 160 6 1 rn 1 il dn unigo.:

ahcyovJi-c.
rulvrrJ irflar (rurru) ,iruundrufiofirfirrrfln1ilmrJ oqjlurvd'uu1n ( x = 3.7g)

4osrvt
fiairuuntflums:roflu'ir rinvio.:rfiscfinmufi.ryrolqrionrrfioalrRlildnsnirar uifvr

ahcunrrfiulvru'irfin (turtu) lur;durrn lffudu3:ivr ntiutvru,{rf,n luurru) fiudur{u tud'ci
"iv,uuvurtilgcflurduyrrlnltiu ( X = 3.83) rololr.rr tduri finErflrrs{{ad to.: uifvr nrrfiutvrs

'irfi'n (uurtu) fi{o4aoir.:1 to.::Jr;rvratvru hifnrio.rrfisclddru unvtdnctrirfirdu rny
uSfvr nTfiulnu'irrTn (uurtu) ldx'fiqnmroitl rs{uor.i1uu1i{6ofilrflrflurJey,ir (X = 3.82)

U'EflN1'

til1nu
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n1r'r{d 4.5 nr1ilfi{vrolqtouinyiorrfisrfifiriontfiootnrndnrnfuo.: uifvr nmfiulvrtr,{rfrn

(rufi u),{rr.undrufi olvnri'arfunsinqt

.luJ
n1t(o(15n1ilanHIu

-lurdR21llil{ilO tCto{Unfl O{tltg2
.deaJ

nonltt{o(1f n1?ronEoto{a n5

x SD uilaaa
d6uJ^
!{oL?rt?r6uBau2Yrg

a

1 1. n1tlflErulto{uifil nrrfiutvrs,{rrTn (luT ru)
, i o e e d , i I ; J.

,.t 1 u6 0 lyr ryr Flu il n1 1 ilu1 rto no ttn J txollulun 1 t
urnlt

4.02 0.744 il1n

t 2. n r 16o a tdr u rfi s r 0r 1 x 6 1tr uurnio I fi nm ui'or rqu

r{rudcr{r1qd

4.00 0.751 ,J1n

I g. 6 d fia fuwrir n'r rldq rJ n rnlq n riuu u rnSo {,.i 1 u
- c . qvu , i d ,/. . JqoNoutnot {1EJ [uunilo{ ryt92ilnl1il111 [c{1gnu

4.03 0.742 il1n

14. R1flsuni, nra.:, 61rnfi , munlrril{1 fifihirdon

{il 6f'r{ n21r u'rG nn^r6uun;tXncrufurfi rurialt{t
6vi
tntJ fi 1 tu,o ;unro{ tYru')

3.84 0.724 il1n

1 5. cou6 n{nt^r66tor{runa1{ fi nrua.i116'o rcu

ttu1ufl']

396 0.806 il1n

t?x 3.97 0.528 il1n

i -----t--e--!- i a{ I t , J y r ayclnnlrlilYl 4.5 T{U'11 UnilOiltvlU2lJn'l1rJ?I{nIOlction1tdofl'trR1fldnBniflO{ USf,mnrf
axoeotJou-
fiutvrEr irfior (umu) 'itrundrufiolvrrr{ariunyauqnlilru oqjtuxd'uurn ([ = 3 97)

a!'--"- _ 9t 9 t e . 
=i- -a - a r 4 u r - ylilocluunluut'lgnoflU21 UnYloillTlUOxnllilil{ilOlcrian1tdo61rR1l^td.nl,niflA{ U}fri

nmiutvrs 'irfia (ruuu) turvd'uurn lduri6firi'nrluuvrirntl{qilnrniqnriuuumio{ai1u
A ct quv-t- 1 l - yq J ,- u,, o -yqoilouulot t?u luunilo{l1lu1iln?1ilt'[1[c{t1u'uu ( X = 4.03) to{n{ -[6uri nrrlaErulto{u5mt

nrrfiutvrs'irrin (lurtu) airufiotvrrr{nrifinmrrirrfiofio un;r6oriu1un1ru3n1r (X= a.o;ll
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n1'1'!fi 4'6 n?1,1fi{uolqtolrinYio.rrfieefifiriontfioamnrndnunirol uifyr n,rriulvru ,irryn

(urtu),{r uun drudo6urvroiuin

q r n n Trlfi a' 6 n u'i r rin rio.: rfi fl e fi n c u fi l nolq oi o n t6o a r rn r n dn u nfs o.: u3fu n r r
fi utyre'{ r frn (uurtu),iT uun d',rufi o6urvro irfi ,n rn mr oqjtuxd.ur r n ( X = 4.03)

rfio{ruunrflum8r{oilu?'r rinvio.rrfierfinrrrfiurolqrianrrfios{tnrildnunisor uirivr
nTiutvrEr iT rirr (uurtu) lur;d'umn ldud do4auurirvio{rfisrri,lrilrcrilfiduurkiunrnunrs
1u *ww'maiainrvays'co'th ( x = 4.14) to{al toiuri i'oXauuri.rviorrfiuctudo.rlvruduurlri
unrnuartJlu www.Thaiairways.co.th (X =  .05)

a tr l f iltr olqt o.r rin ri e ltfi- g z

do nT rde arenrrna-nunia s inr

1 6.www.Thaiainruays.co.tn fi {oXafi rinvio.r rfi sc

nutnrtr6.:tdirs

www. Tha ia i rwa ys. co. th

fincrils{yarn :JnonriEJ

t e. i'aXnuud.:rio.: rdsrlurfi orlyrud'ur.tdru.., nr*
1u www.maiairways. co. th

t 9. {oXn uuri{yiol rvr'uo ri..rrJrr,, o ff ,td,
uarnunrglu www. Thaiairways.co.th

20. Li nk,i,o{ www. Thaiairways. co. th r^ruldnu

www. no{ uu ri.: via.: rder ua ylx url fr rt'n Ia u fil lil

nrrdoarcnrndnnni

x SD uilaaa

3.97 0.752 il1n

4.01 0.746 il1n

4.05 0.751 11n

4.14 o.747 ,J1n

4.01 0.746 il1n

5?1r 4.03 0.578 l.l1n



rrIllg o rrn Bo irn r*, unx r g (n Gr !t m) u* r s, Bqn n.e r u r Fgrl r.o [ruau], ]vtt u
3t!rsPsLuspEEcBEl!o!^urloBUlBulsmrcun.jlru'trr},mrcuNuuufuncpF,l0}uftsF (,

huc:umuusr lspnr!, unn uu (nr,u nm) u1t ry Bqnflsru r jlgn]sryugu^urvrLu

srlrsPsruslogpt aEre!^ur!@Bu,l@,,tsr^Brcufl]jlffiNpmrcunuuufuncpplc$uftop (s

ymulEopnr!,urulru (nBunN) ulru Bqngru rFgnloBjufl,u},i ru
srust .eLUsl4SSCBErlS!^ur!@ltulsrvr]MNucuru,srr-umumLcunuroufuncpplcguftop (z

u u u h sun u!, urul r u (n Bu lr m) rr-u r b, Burln s3 r u r FgR lsrrufl, u^u lvtt r,
stueP.sru@trEEcBp:!s!^ulrlBltbl@ur.sNrcun],sn$mpBrcunuuuhncpplcltuftep (r.

pr:r, n$fiF r g1nugunnultdpl nljut fl,uu3runl

( n run m) uJ r.u Bqn Bs Lu Bf gB ss Bn rtu^uir Lus Lp sps Lu a,u E p cB pr lsnuns s E

ut8,[t]$]tLcunuuuuhncpFlo}Ufts,n sucn:s,sn$N],Nr?,unsLButcsLuurr e.r pne,u

e9
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a l l 6 tr u d r fo l a felil dr u u n n a fi n m u a-r r{u 6 ffu a m l fi sn o'[q r o srin vi o.r rd e r d fi

-

rio nT rdoar rnrna'nunit ow?fin nr ti ulrn a {r ffo (ilu1d u ),{r uu n drudoq a na

nrmrfi 4.7 u6n{rnctrdlr{uf,rvu.jrr{oX^fr'.trJdruqnnndruruRfrunctrfi.:vrolqros

rinvio.:rfiEJcfifioiontfionrtnrvrdnuniaou3fvr nT rfiutne ,irfior (lurtu) ,iruundrufroqnna

tilrt v a o . q v Jv d
t3olu n21il?'r.!fl o tc nonlt6lo(15n1fl a nuolnludoua na

a
t11rvd

uog?tdn
a

U
uocr ilrunarr il1n

d
il1nmdo

a

XlEJ 1

(0.s)

39

1re.B)

121

(58.2)

47

(22.6)

208

(100)

u€r 1

(0.5)

3

(r.o)

46

(24.0)

91

(47.4\

51

(26.6)

192

(100)

tll,r 1

(0.3)

4

(1.0)

85

(21.3)

212

(53.0)

98

(24.51

400

(100)

Chi-Square = 6.355 Significant = 0.174

u.nr',r'',od a.z vru'ir rinvio{rfiurricutunirflurilplx'lu finrufi.ruotqoionrrdonrr
uC6houct,A)y.,

nry{a'nuni:roruSfvr nrrfiulvrfl irrin (urartu) qruundrufiorlnna luryd'uurn (5oun; 58.2)

,V rd a a a
ror a r u rlduri fr nr r u fi o,lolqlurv d'u r.n n fi 4 a (lomt zz.a)

rfi oi rn n ;rinc r u fru rYud r^r u'j r {o 4 n ri'r trJ r{ r uq n n a dr u rfl pl tri fi nc T u du rYuf fi'u n o r ru

4 a y 
' 

j i.r, i e - av a lr c u . . o
fl{ilo [cto{unYroi[Yru2YrlJ0ronlts{oc{1tn1?lanlJilto{utlrvr nlruulytu clnn (Nu1xu) c1ttun

a1 o't{nnn
d

us{
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,r1ttfi 4.8 udR{tn2rrdr.rfiufrvudrdoXnri'r1rJr{ruqnandruorqrfuacufiuolqtor

-y--t--:f--gg,-- --1 - - t,-- -c - au a h c y c u iunTo{rvtuzYllJnon1r6o(l1tn1ilanl,ilflo{urlr?r nlruulvlrj c1fln (Nu1xu) c1ttun61u6oqnan

olct
a

u-o.dua
6gnil n21iltr,rrtro tq 0ro n1t6o61tn1?rd nrrru

vd
oludounRat

r?1r

Ud
uagfldn

a

t
uog rjrunars ,{1n

.t
x1nilda

a

21-25x 1

(14.3)

2

(28.6)

4

(s7.1)

7

(100)

26-30 fl 5

(5s.6)

4

(44.4)

9

(100)

31-35 fl I
(18.4)

30

(61.2)

10

(20.41

49

(100)

36-40 fl 20

(24.7)

43

(s3.1)

18

(22.2)

81

(100)

41-45l, 1

(1.2)

20

(2a.a7

42

(51.2)

19

(23.2)

82

(100)

46-50 fl 1

(1.2)

2

(2.a1

25

(2e.4)

47

(5s.3)

10

(11.8)

85

(100)

so fl{utrj 1

(1.1)

10

(11.5)

43

(49.4)

33

(37.e)

87

(100)

t2il 1

(0.3)

4

(1.0)

85

(21.3)

212

(s3.0)

98

(24.51

400

(100)

Chi-Square = 35.310 Significant = 0.064

clnnlrNd 4.8 vtu2'1 rinviorrfiuedruluqjfiorq 50 fl{ul:J finmufi.:vro1qoion16'on1
Y - -y a h o y c , )nlfldnunitolui$vt n1tilu'tru'irn-o (rurtu) iruundrufioqnnn 1ur;d'uurn (ioenv a9.a)

ht . d
,a { n { il 1lduri fi nc ufi .:n o1q1ur; d'ur r n fi q n (in s n y 3 7. 9 )

.tacev-tu
fioTmmvfin2lldrJriuri nudr {o4nr{rtrJr(cuqnnndruarq trifinctrdr.rr{ud fiunmu

flil11o tcno.lunYlo{tlYluzvlNrionlt6o6lrnlndntsninoluTfvr nrrfiulyrEJ irfln (tu,rtu) ,ituun

dru6oqnna
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n1m{d 4.9 us{n{ncrudrr{ufr;u'jrdolnri'rhJr{ruqnnndrur;d'unrrflntnrTunrufi.:notq

e . j j.r. j v c av a I c u o '
m.:fnilo{rfrrlcfriloiontfios{tnrfldnunitoru3fvr n1rfiulils ,{rrTn (r.ruT ru) {ruunfrT u6o

:{nno

ecdunre;inur
v-e.-vJ

uou a21il?I.!?Io [cno n1t(afi 1tn1fl a nl,il
vJaludounnat

521r

lrd
uo?tildnt

I
uact rJrunarl il1n

d
N1n?13[n

a

d.ad
n1n?lUtrurulnt 1

(2.0)

12

(24.51

24

(4e.0)

12

(24.5)

49

(100)

Gryryror3 3

(1.1)

52

(1e.7)

144

(54.5)

65

(24.6)

264

(100)

qrn'jrGryryrni 1

(1.1)

21

(24.1)

44

(50.6)

21

Qasl

87

(100)

52ll 1

(0.3)

4

(1.0)

85

(21.31

212

(53.0)

98

(24.51

400

(100)

Chi-Square = 8.976 Significant = 0.344

..nr.r'lod 4.9 v{u'j1 rinriosrfisre{rutuqjfifintfinnrr;6'uGryryrori finerrfi{ilo1c

oionrrfioalnlr{dnunira.:u3:Iyr nT rfiutmu 'irfi'rr (uurtu) 'iruundrudoqnnra'[urvd'urrn

(5osa; 54.5) rora.:urtduri fincrufilnolqlur:d'uurnfi4n (iouav za o)

rd oi rn m vrfnc T r {r r(ud vr r d r {o 4 n fr'ctrJ r{ r uq n nr a fi r ur ; d'u n r r fi n nr tri fi
u u .e a . v j ie-. -- 1-- u < aY a h

ncrudttTuri ffuncrlfr{rflolcro{unviorrfiucyllltionl16ofilrRlv'tdnrrnlno.:utlrYt nltuu[Yltl

{rfi'o (lurtu),iruundrudoqnna
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n1t1{fi 4.10 us{n{nrT ldlr{udrvur'rr{o4nri'rlrJr{cuqanndruorfrrrfi'unctrfiurolqtor

rinviorrfisrfifirianmdoatnrtdnunfuo.ruSfir nmfiulils {rrYn (urtu) ,{ruundrufioqnna

arf,n u<o.dua
tsou Rx1 ltil{fl o [c no n'ltdocranrnd-nuni

vd
n,luSlouaant

t2r,r

vd
uoErfldnt

v
uocr ilrunar.r il1n

.lil'lnfl(o
a

{trtnt 1

(0.6)

27

(17.5)

81

(s2.6)

45

(2e.2)

154

(100)

flun{1u
vaa
ttl61UnC

a,

2

(14.3)

11

(78.6)

1

(7.11

14

(100)

?run{1u

urt iltonxu

1

(e.t1

8

(72.7)

2

(18.2)

11

(100)
. , tt

flou1l{/tul1J1U 1

(25.0)

2

(s0.0)

1

(25.0)

4

(100)
,tlmnnlt
od

u1u1ru/rnffitu

15

(2s.4)

32

(54.2)

12

(20.3)

59

(100)

:Jxnouqrfin

d1uilt

1

(0.6)

3

(1 e)

39

(24.7)

78

(49.4)

37

(23.4)

158

(100)

,?r.r 1

(0.3)

4

(1.0)

70

(17.50)

95

(23.751

98

(24.51

400

(100)

Chi-Square ='14.102 Significant = 0.825

..nr'lr.lfi' a.t0 nu'ir rinvio{rfiscr{culuqifiorr'nrJrynouqrfinr{cufi'c finctrfi.rnalc
oionmdantnrrrdnunito.:u3fvr ntfiutyrs ,{rfi'n (urru),iruundrufiouann luryd'uurn
(ioun;49.4)ra{n{rrldurifincufiunrotqluxd'urhunal{r (iuuurza.tl

jic(v-.r
fi oi tn m ;d nr r u du r{uri nu'i r {o 

ry n r[cl'rJr{ ruq n n n druo rfi n tri fi nc u dr r{uf rTu

1 .t u. j i.r' Jncuvl.tuolqtolfnrioltfrurfriitionr16oarrnrxdnrnfrolu?fvr nrrfiutvru ,irfi'a (lurtu)
C'A
c1tlunnlu6aqnan
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j
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(3.a1

17

(28.8)

24

(4O.71

16

(27.1)

59

(100)

rJr;nouqrfin

dluilt

1

(0.6)

24

(1s.2)

69

(43.7)

64

(40.s)

158

(100)

t?il 1

(0.3)

2

(0.5)

76

(1e.0)

184

(46.0)

137

(34.3)

400

(100)

Chi-Square = 34.438. Significant = 0.023

q.nr.r.',fi' 4.20 uttdtrinvio.rrfiscrdruluqifiorfiuilr;nauqrfinr{cud'c finrufirnolq
oionrrfi'ooTn1rtdnunitoluifvr nrrfiutvrErirrlrr lturtu) ,,iruunfiru6olyrrr{ariun;iner 1u

r;d'uur n (iosa v 43. 7) rornrxrtduri fi nrufi .rnolqlurv d'uu r nfi 4 o (iotlny ao. s)
J- G ufioitnmvrfncu{r.rr{uf,rruc'r i'oqnr{rtrJr{cuqnnnfrruorin fincrrdur{uf,riuncu

fi l x otc m.i rin vi o l rfi u c fi fi si o n t6 o s{ tn r il dn u nir o.r uSfvr n r rfi utn s,{ r ria ( u 1 u ),i r uu n

dr ud otvr rr{n rlua ;i n q o tj r.: fi ris d,l A'ry vr r.: n fi fi fi ry d'u o. o s
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tl1il':fi' 4.21 rt6a{al.rrrdlrfuf,r;uc't{oryar[rl:Jr{ruqnnndrulsldrlunc,ufi.rrrolqtar
y . j i-.fnYioltfrtrcfiiioionr16onrrnrndnunito.:u3f,vr nrrfiutils {rrTn (rurru) ,{r*undru6o

Ivrrr[nriun:ivrq

ereld ocrYun,ilfi

oir u datm evia ri ua ci r,r Er

t2r{

ed
uogilda

a

I
uoct rJru

na1{t

l{1n d
N1nildn

a

20,001 - 25,000 urvr 2

(3.7)

I
(14.8)

25

(46.3)

I
(16.66)

54

(100)

25,001 - 30,000 ulYt 27

(26.0)

50

(48.1)

30

(28.84)

104

(100)

30,001 - 35,000 ulyt 1

(o.g)

15

(14.2)

42

(3e.6)

30

(28.30)

106

(100)

rrnn.ir 35,000 uryr 26

(19.1)

67

(4e.3)

6

(4.41)

136

(100)

?2r{ 1

(o.g)

2

(0.s)

76

(1e.0)

184

(46.0)

137

(31.s)

400

(100)
Chi-Square = 27.545* Significant = 0.006

,qr 
n nrrrrfi 4.21 uudl rinvior rfr ucdrulraq!fi mfl tdurn nd1 3s;000 uru fi nmufi rnolq

oionrrfioarrnrrrdnunita'ruSfvr ntfiutvrs ,irria luurru) ,iruund'rufiolnrr[nrlun;imq1u

a:d'urrn (ioEJav 49.3) to.:a{urldurifinr.ufi.rrrolqluryd'uilrunnt (ioaov r9.t1
dto-N

ul oi m m :f a c u dlr rfuf, n u d r f o 
ry 

n fi 
'r 

hJ rc c u q n n n rir u l Er l d fi n r 111 fru r{u f, riu n, u
filnolqtolrinvio{rfiucfifioionr16oamnrvrdnuniro.:u3tirvr nrrfiulvru ,{rrTn (rurru) ,iruun
oir ufi olvr rr{a riua vi vr q o d r.r fi ri'r d r d'ry vr r.r a fi fi fi ry d'u o. o s
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rionrrdoarearila-nuniraruifm nrefiulvre irria (ilu1du) ,{ruunoiruda6uunodrfior

"r.'od 
4.22 \6anrrrrudlrfufrvu'jr.:{oryor{chJr{ruqnnndrurnarlunoufirnolq

tolfnvioltfiscfifirion.rfi'u^',ro.rrdnuniro.ru?fvr nrrfiutvrrJ irf,rr (ru.rru) ,{ruunfirudo

6urvrairfin

Chi-Square = 2.2ge Significant = 0.6g3

utn"t,lofi' a '22 nut't rinvioIrfiurr{ruluqjrflur?rflx.ru finrufi*^rolqrion,6'aa.rr
nT^rdnunirral'u?fvr nrrfiutnu 'irfi'o lxurru) ,iruunoirufio6urvroirfin luryd.urrn (iouny
44.2) ro{n{rrtd*ri finrufirnotqlurvd'urrnfi4n (iaunc ss. r )

io
Nortnmvfacudur{udnuc'r {oqar{rttJr{ruqnnndrurrra trifinlrdr.rr{ud ryuaru

fi'rrrolqto'rfnvio':rvr'scfifirionrr6oarrnrrrdnnniroruifn nrrfiulvre ,irflor (uurtu) iruun
frru6o6urvroiuin

rso"unalnfisno'[qsi

oiruda6urvrodrfin

t?r9l

t2N
v.a

uagil6{o I
uaa rJrunarr ,{1n

.a
il1nudat

x''ru 43

(20.7)

92

(44.2)

73

(35.1)

208

(100)

l,ltuit 1

(0.s)

1

(0.s1

37

(1e.3)

84

(43.8)

69

(35.e)

192

(100)

521r 1

(o.g)

1

(0.3)

80

(20.0)

176

(44.01

142

(35.s)

400

(100)
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n1m{d 4.23 rmn{nmufrr.rr{ufr;udrdo4nri'r1:Jr{ruqnaadruorqfruncufi ruotqmr
e . j ia. I

rinYiolrfiEJcfifiriontflonltn'rildnuniroru3#yr nrriulvre {rrTo (rurru) ,{*rundru6o
A CA
outYrottuFl

olEr
a :c ffu am ilfi qrolq sis n.rrdoaGaffi ,o[

v d a .c,aludofturflaatla
t2lr

vd
uoa?t3lrt

a

t
uog rJru

na1{

il1n d
il1nil60l

21-25fl 3

(42.s)

4

(52.t 
1

7

(100)

26-30 fl 4

(44.4)

5

(s5.6)

9

(100)

31-3s fl 13

(26.s)

23

(46.e)

13

(26.5)

49

(100)

36-40 il 19

(23.s)

32

(3e.5)

30

(37.0)

81

(100)

41-45x 20

(24.4)

37

(4s.1)

25

(30.5)

82

(100)

46-s0 fl 1

(1.2)

1

(1.2)

't2

(14.1)

43

(50.6)

28

(32.e)

85

(100)

so il{util 16

(18.4)

34

(3e.1)

37

(42.s|

87

(100)

'?N
1

(0.3)

1

(0.3)

80

(20.0)

176

(44.00)

142

(35.5)

400

(100)

Chi-Square = 21.380 Significant = 0.616

c 1 n n 1 t1{tfi q .z3 vrud'r rinrio{ rfi scr{cu1u qifi o 1q 50 fl dutil fi nc u fi r nolq oio n 1
4 - u - ay a h o6os{rrnrildnsnho.tu}fm ntfrulile irfln (luTru) ,{ruundrudofiurvraiujn 1ur;d'utrn
fi q or linaa v 42. 5) ro{n{urtduri fi acufi lnalqlurvd'urr n (insa; gg. r )

j-.+ -.- - Y v - t t 1,",Nai m fl vd nc u du r[ud tr u'j r {o 4 n fict:J dcuq n n n dr uo r q tri fi a c t r 6u r{ud rTu n c u
.d--..-c--- .y.. i-.^jg-.-- 4 . y - au a r c?Iililo [cto{unro{tYlslYllrtlonl?6o61tRrr{o.nuniraluifyr nrrfiulma ,{rflo (lurru) ,iruun
g i o rc
nlufioout?lotrun



71

tl1?1{tfi 4.24 tK{a{nmtdtr{uf,r;udr.rd'o4ar{r1:Jr{cuqnnndrurvd'unrrfintnrTunlufirrolq

m.rrinri oltfi urfi fi rio n'l rd os{ r rn ril dn uoftr o.r uifvr n miutn EJ d r f,n (u m u),{,r uun drudo
-JCour,Ylortun

ecn"unre;lnur evffu amrfilt,.ralqoia n.rdua.r-rrdnrni
v 4 q .c,olur{ortulmairlor

t21r

vd
uoEtvtt{ot

v
uoEt ilrunarr il1n dil1nil(n

drn.jrGryrpTori 1

(2.01

7

(14.3)

21

(42.9)

20

(40.8)

49

(100)

Grpryrni 1

(0.a1

54

(20.s)

114

(43.2)

95

(36.0)

264

(100)

q.:n'jrGryrprni 19

(21.8)

41

(47.11

27

(31.0)

87

(100)

tllr 1

(0.3)

1

(0.3)

80

(20.0)

176

(44.0)

142

(3s.5)

400

(100)

Chi-Square = 9.797 Significant = 0.280

q r n nr rr Ifr a .2a uud't rin vio{ rfi uc z{ r u1u qjfi fi n r rf, n ur r; d'urJ?rg ry r n5 fr n r r Ifr I
q . J e C ay a tt o , aila [qnon1?6o61rn1flnn'Bnllo{:Jt1til nlruu-luu qrflo (uurru) qruund'ru6urvrofujn 1u

r;d'urr n (ineav 43. 2),o{a{rrlfruri fi nrilfi q^{o1q1uryd'urur nfi 4o (ioun y 36. 0)
io.vc'

tfr oi tn rr v d n c r I du r{ud n u'i r {o X a ri'rtil r{ r uq n n a dr ur; d'u n r r fr n ur tri fi
v u au a q v f--eaf , 4 - -y a hnc1il8lililuo nUaelrJ?r.lilo lcflo{unilo{lr,Ytu2v[Jrionlt6os{renrild'nunito.ru5f,vr nrriulyru

. u c t i o -cc1no (xu1tu) c''rrrunalu6ooutytoirun
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tl1fl{fi 4.25 tts{o{acudr.rrfuf,rvur'r.:{o4nr{ctrJr{cuqnnad,rurv6'unlflntnriun1ufi.:ua1q

^.^---- -t- 1 Ja, 4no.:Unfio{lfrEJrfrilrionrrdontnrndnuoito.ruifvr nrnlulyrs {rrIa (uurru) ,6ruundrudo

A -C
outYlotrun

arin ec n'u n m,{ fi s n olq rd a n,t rE u a. r, * ffifr
v 4 a .c5,tludoriurilaasIo

e2il

vd
uoerndn

a

v
uag ilrunars il1n il1n

d
vrt{ot

l,t1t1xn1t 32

(20.8)

74

(48.1)

48

(31.2)

154

(100)
ey-a

flun{1ut{261unc
at 3

(21.4)

6

(42.e|

5

(3s.7)

14

(100)

ilun{1u

urlrmron{u

1

(e.t1

I
(72.71

2

(18.2)

11

(100)
. A .tfloulwtuJulu 4

(100)

4

(100)
,c
n1mxn1tu1u1ru/

nEgru

15

(25.4)

21

(3s.6)

23

(3e.0)

59

(100)

utJnou6tnei

t|1uilt

1

(0.6)

1

(0.6)

29

(18.4)

63

(3e.e)

64

(40.s)

158

(100)

tll.r 1

(0.3)

1

(0.3)

80

(20.0)

176

(44.0)

142

(35.5)

400

(100)

Chi-Square = 17.193 Significant = 0.640

^.i ,!--!_-:_-J. , 
" 
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.----j u - ay a h o v o u J -non1r00s{1rR1ilanEruIo{urEyt n1rilulilu qrn-n (lurtu) irrrunriruaaaurvroirfin lurvd,u

il1nfiqo (intrnv 40.5) ro{a{rrlduri fiacufiurolqluryd'u:.nn (ioua; 39.9)
i-.a . y v r t u Jriloi m m vrfn c u 6u fiuf, nu'j r {o 4 a r{ctJ r{r uq n n n d1 uo 1 fi il lri fi n r r u drr{uf f,u

4 q e. j ia. Jn21rJfr{flolqtolfnvio.:tfrtJcfrfroionlrfio6lrnrndnuniroluifyr nrriutvrs ,irr{a (1lurru)
c A V a aq
c1l,tun60a1uourYlotrun
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n1fl{fi 4.26 unn{nmudlr[uf,rvu'lrdo4arfi'ctrJr{cuqnaadruletdfruncrufiluotqsol
u . j ia.
rinvio{rfrscfriirionrfio61tn1?rdnnnfto.ru3fyr ntfiulna ,irrIn lurru) ,iruund,rudo
a-q
outYroilun

r1sld t,dunmilfionaLrioffi
oiruda6urrnofrfin

f2r{

9d
uosmdn

I

I
uoel rJru

na1{

il1n ,{1n

dq,
20,001 - 25,000 ulYt 8

1ra.8)

22

(40.7)

24

(44.4)

54

(100)

25,001 - 30,000 u17r 27

(26.0)

45

(43.3)

32

(30.8)

104

(100)

30,001 - 35,000 ulYt 1

(o.e)

1

(0.e)

21

(1e.8)

41

(38.7)

42

(3e.6)

106

(100)

rrnn.ir 35,000 uryr 24

(17.6)

68

(so.o)

44

(32.4)

136

(100)

,1tJ 1

(0.3)

1

(0.3)

80

(20.0)

176

(44.0)

142

(3s.5)

400

(100)

Chi-Square = 13.197 Significant = 0.355

jqrnnTrlfr q.26 uud't rinrio{rvr'Enairulr,tq!fimutdpnn.j1 35,000 uryr fiacufi.:vrotq
, J r c ay a h c v c , J _nonlts{o6lrnrntinnnitoluSf,vt ntlulvtu irrio (turtu) qruunnlufiooul,ytofrrjnturyd'u

urn(ioEJa;50.0)ro.:n{lrtdudfinryufi.:rrotqluryd'rrrnfiqa 6oaazsz.q)
Jiceu-I

fi oi r n m ; f n r u dl riu f, n u'j r {o 
ry 

n r{r t:J d c uq n n n fr r u 1 sl d tri fi a c r r dr ylu d f,u
ncrlfilrrolqto.rrinvio.rrfiEJcfifition.rdun'',rnrrrdnuniro.ru?fvr nrriulvrfl ,irrTa (turru)
qluunnlu6oourmairln
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.l a av -d-,a r d - v . av -nauil 4.4 flan1t?lnt'luuflo[6{uouuutfliltdileianlt6lodlrnlnd'nuniro{UEgfl n'lfiiu

trna {rn"n (ilu1fru)

.t9l
n q' u {oro u uu u fl o u n 1 il ri'r u r o a 00 d'c o ti r { il u'j 1 fi {fi 1fiio m uo rur rfi il G r oio n t

Aulavahofiootnrndnunitol u3trvr n1tfiulvrs iTrTa (uurtu) 1u{o61n1ilila1uriJnroruuufloun1il

tdd'l ua n.r1un1m{rfi a. 27,i'rucu 1 4 Au6rarilmnc{qrJ rfl u{o1

nttfi a. 2z rinrio.r rfi aruifil n mfi utns,{r fia (uumu) ti{o rs{uo uuyrfi u 6u
v

tarS{uotrus cq1u2u v
50gau

aul,tdo'
nlts{o61rR1fl n nEu [NlIn?1rJ6rJ1 16lJO 2 14.28

tri r{r1q d r do r n r rq v fi o s{ 1 r a 1''r il rfl ulvr s u3o n c r il c{ r n 2 n 6 u 1 rJ

ugurl

4 28.57

da
uifvrr nrrfi nrrf, nrrnml{urirro.xuilryurrufil{1un.r6'os{..,, 1 7.14

n mfi oa tfi ul:J ndr nmr.r rfl uq3.: 3 21.42
Jlteaa
lrfl uR1?ra nurururoufitdrir nr16onml{ 4 28.57

4. -. - t4 td J - !, o Yt, "-
1 ) n 1 t6 o s{ 1 rn 1 TI d'n Enilri fr n r r l o u l r,6 rJ o u 1 { a i{r ?r u ui u u r l a il lri vr u u l l n il u r ulil

Vr
.. V q d u 4 u u td - -.3+.t I y y c u -u1u tra'tny{uonnr{ tuNounu Hilnlt2litu,Huvrrilunrr:Jt;trd'tt^r'urinrtrti'nuni

2) tilt{11c'irfro{ntcvfioatncrurflutvrs randn'unitvru rfiohiandrrir.rmfitdiui uoi!a
VrtdtVrdu.qndrnulnaf6o{udr urirrru;tducriufirfiunrrilr;trdtr{uf,nt^rdnnnifirriunz1ilugl,r11

610?nfiu1fl 1unrr1{uinlrrr,#uo finctrfdn.jtufiouqctrinriunqurondnuninc,rurflutvru

3) uSfvrnmfinmfinrrnrrt{r.rrirno{{tu:JrJNrrufi1{1unr16oc{rr r,rrr.ru.odotrjld'

nirlncrils{ulnuriqnfrrn-1{u3nm tduntfioncrrrrflutyrtr airufiooir.:1 fi{Iaontiufoqjudc uri!

trifi wtlr:Jn nlurirr n n,ir ntunfi otu{uavdu

a) nm6'os{rerfiulrJnc'rneurfluQr.: 6.rluvrr.rrJfrrifiunyfidrfinfitirlrirnErflurfiu

5) lriuunrndnunirufioufitdrirnt6os{ml{ uiunfn.:ruc;ufiR{oon6rncrilrortqls{
3ut.y'

rua v E u rriu ui ulo rio u rJ r n rfi o fl n u o r a rfl u n utvr s

q1n
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