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. j q s e- - . qrt t, o it v , j

n0{tvluzRlulu0.ll{2nunrulgn 1lIdoon60lnuRrru6o{n1rro{fnriolrfrur uasRtnil
#0ry n fi ldovrflu il:c Iutrfrrrinri rul rufirfiorriorlu n r: rr{urluinuuav rtoru r fi.ru io
un:urunsio'lil

t.z rirfi u ruflfl rifi r6s efio.l

vuaustilcilioun:ursn ilu 1u6{ ilwt inun: u rundlo{n r u'fln; iu oo nr,o{ilrerna ilr.r
.aJ01nnI{lmilu?l'luR:nlunuuarItttiu6uuururar 30s fiuuci.ryioIrfiorfifinrrudrrinr frl

. i o6--i^---__^l-. -i^ -.,---q- y!- .a ! -, !tll'totYlo{lllu2tTilul?fl?Ylul lau ulnn?{01vlR5 Utnndtinr fitnnilrirl rirnnut.troit
J

f tnntrru:n tilarotyfiurriu I:ush'lsiurirHr rduih riorurir ilufin:ururdo4rrr nr,r
u a a < s O I u- a 9 S, J y c20tuDrru luuruoit lu:lun{arn, ?nlilqflnxu't:lu in luatintfo{ rl,1u1itu?a inflruslu

rf,lrnun:rduu{riruhinon'hirJ:;6uRao{ l s dlunonnr?rar rirrirulauerntl d?uucu{f,n

usrJrrluar, ,,urdrqutiafr.riu rdu dr.rrfiurhioru, rtiounaolrirriru (rrioulun'ru

il:rnr:ra)
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ileo'aluoirdoiulordonr6unurloo,do. uurudr drnrr{udinnrionr:6atu1r
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t,u lu'llto{tYlu2t o{u nn o{l?lu2

ilodu.iruearn{Rr:erore ilrluo4r fi rn:v{ufi fi nndonr:dafiulordrlrrioudur

tslrinriolrdur durfin0ln{atrqurrgrloornilofrodrurirunnldrunr:narnuuzlrri

lduri nfi nfiorci, lar fl o rufi n r: duaiunr: na rn il :;vrun- unalnr drr f,ru rcraar
AaA
ln2nul lla3nltt!ott

arruf, wr clet o uinrf e lriia r il u r u o'{ n lu fi n rfi u t s uin vi o ufi u r fi fi n r r u f d n

nrurf,ie rnldrr?rlrrfiorluf,luinun:ulun uriuflu s :ydu n'o urniiqa rrn ilrunarr
e)i

uou uoluoumqa

rioriesiisr r u luo't rin yi o I rfi u rfi r6u vr x r{rr rrfi urlu frin ioun : u ron

,ia
n r : ri o lrfr o ? (Tou rism; r.l r r u d r .fi t n : : r rn" o ri o u R a r u R : r u 6 uni un n r n fi r n : : r

il:c6n ou,qudd*f,utjnr,rioultfiriruunIlleurtalrj r il:Enr:n'o (r) rflunr:r6unrr

rrndo{orf,orln6lrlfiioorufi6urflun',rf.or',, (2) nr:r6unrdouf,u}Jdrunrruafn:1r

ruas (3) rfl unr:riunruiloinqrJ:cmdiiu'ldrfl unrril:;nousriruiou r:ruld



unfi2
a..-.. n AA y
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lun1tflnu'lltot fl ?llril{fl o l0xo{unr0o{rmu2munod?uiltrdlfln{nltnalnto{

J

firu inun: u run riu {f nu rldfnu rdunlr uu 2n?r!6n nqufi 0 lnlondllrnr fl a{ luiiu
i m 1 ii,iiua(so ruroriluduS'ruuavlf;ifl uuu?vr1{lunr:fnur drd

aiu.j
2. I ilU2AAlnU2nUn1t7l0{lllU?

2.2 uu efi er6ut fiuR I tutt'.til o'l o

a;oi
2.3 tlu2Anlnu2fiunl: dOfl 1: n1:nO1n

Juo
2.4 XOUno{fl?AUR:Ulun
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2.5 {1U20UYilnU?'l'Oil
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2.6 n:oullu2fiR

aiuti
2.1 ilu?Rernu?Runltna{tmu?

n r : ri o ufi u :'l il l dn u r ufl ? l u rs t r u rf, u r n r : rn' u vr x rfi o rind o u r d o u l o r i s rujo

n?ludqndururiurn'rdrfir{rloriuuddr:rulrJ6{ nr:r6uilrlrConr:rJr;1ufruuur rdo

nlrdnulil1n21ul lilonlrnr1 lilonl:nnnoqtnc nnoRtunl:uuuruuuqlnTtuo{ nd021

rflunr:rioudo:rirdu dlrfudnusr;nrrrioufiurluilolriurflunrnluojfifinr:uursdz

rir'rdunruiirdu oui{nrirrdr q:6rnr:riouduarfluq: nrdlnqidqalumr;d

nr:rioufiuauilsil:coralnuldlfin2lxrrroxo{ "n1:?io{,fiuy Inuilioultnru

nf,nnr:o{ 3 il:cnr:a'o

t. rdumm nrnfi o{orf;urlnfi tJft d6u,fl unr:*ra: ra

z. r6un rC:un2lu 6rfn: ln

g. 6unrrdrulnrl:v crd'lafi 
" 

rufi lrilir{lonr:rJ:;nouorinr6on r: rulC



uu r6nr6urtiu nr: ri o qdo, (ro*ir.) rfl urio rt o{nr : rc'u yr rrdr rc,6odu n ru {
fiurauo fi rinirrnunnruriruldl#nrruuururiodru'urutornr:rioudorll niu

fi orut or n r: ri olrfi uefi rilu fi uor fu lnufra lrjrfl u t or AIEsr (Internationat

Association of Scientific Experts in Tourism) dmunlnuatcn:trr:tirrr eiarrofrnudz

ou6o f,uirnofuarnir{r{ (Hr*ito and Krift) drnr:rioqfiorriluna:rutolrlr;aunr:sl

fr- rru riu dur{u t n r n dr rn'n l r n n r : r6u m r r u a ; r{n u : u d r r iu ril u n r : {ra : r e l a u i l d

il:vnouorifl" (Burkart and Medlile 1985 :41)

(u.a.{u qudlu uov E'urfu r:urluG es27:41) nrirrdr .nr:rioqdorrflu

aruduriuf,rfinraiounsrfluil:rnqn.rruiri.ru,oriodu,fiurlorriu nr:rinorfiuo{odrr

dror.r.nu.nuixiuriuauriordufirtrrino{ ,iodt.uffioultirrtrfildr{no{rion:;rir
q:fiorirulrqil#rfia rilunarirl: uuno',nd u.a. du Txdlu un'v q'uriu n:nului
(2s27) riuul{jr nr:rioudurdo nr:r6unrdri,ioultodrrr?ou r il:cnr:6o rflunr:

i.or.r, rfr u hln un rru t rlt t o r{r6un rurn;dorfi hirn'ofu fi u frrr dln oal rJ lddr

aaruuuufirfluarna unvfiurl#fiulr, ,t lrj R'o nr:dor,do. nrloo'r nr:rfiumnfifi

rioult I rj:snr: 6rd

t . rfl u nr: 16, n't. o',odu{orfiuhlfrifi 6urf, unr:f,rn: r:
z. rfl u nr:r6unndaoRrruaria:'lr

l. rfl unr:rfiunmCauinqrJ:; arriln 1 fi n rudhildrfl unr:rJrr Rou orf,uuiou r

:ruld

nJo.rA4dojan{uu R 121 n1t yrorumort{ruuf, lilun21ururun{r{r?1r u'ldronrvrf, ol nr:
- a e . .- t- {- i- , A | ) a c , ! .o

rnunl{lnoflnHoulruou l0 l{tolilof,qndu1uou1{ytRufl?uutnr,[rloflurnruu [n0l:au

tJdrnr:riuuurntoilrvlue?uuut ,irtor',0.lrf rionr:firn rf,on'ndoq:fi0 
"uuuor,Co

rtorr6uuq rn'irlolfirfu lddrrf, u nr : ri osfi oarir d, aai ft lninr, 2530: 2-3 )



.a . i 4 a . e L 3 i J a . iy.
unlRUnltn0{lnu2ruun0n::udlrturu(ruq{ril'luu ruoit 0lnno{rfl uR1 l,r01uu1n
6 &r. , - ! .o q u . i 4 a i

Irnsnl:rAunrrfrrhia;a?nlritqniufi uciluihlriunr:rioufiulilun0nrrxfiuiliilaru
YJ

lrlqiqnnnrln:cdu (Mass Tourism) unutclilirfin rra iu ua;1rucn1{!f,:u!fic fr1fi

aunqfi rlrrlqfi fi ciuu ariualuh?r6nnr:r6unxrioufi urfiuodrm{utrrr lduri

.{ i t i a9 tanr:f,nurfidltu n:;qu tflxquurnnnlreuh unsoulnioornrfiu

n?1xr0?6ufir:u r?rludru nrr auu 1Rrrfi rlfrnu16um1{d2on?rr rr;n ?nuar : rnria

- n r: fi atd e do ar: fi riu criu drul#au ldff,n I a nnSln, er rtJrdr,fl rr,: o n: r du h?
eo9,

oulndllflnn2un2torl

- 6iolEuorrlulJuuuirr 1 hidrc;rfluing fturTrrrI u'nue r: 5fiIo nrnuunf

Irjamof udufru fiulriqar
- umrr'rulu nr:a: o.infi gu,{u ri rlt?nufi 6ru rolu nr: ldirarrndu

- R21ruof,atoufiorln{ rfirhT{nuournndulilrrr::rm6 ornrauiqnt'ua;

cnrnurn doutrriiiaronrunsuilannr

- eia6nr:frrnlfirilalonrahltrndrrldiiurqnfrndou Inuldiurirfrm (paid

Hotiday) uio n r: iln ri rrfi olf, orfi u : u ia (rncentive Tour) }iurinrin uu rfl u du

- ilt lriu inr : na'n gJn : sid ru rua rrufl ca:nlurlord r.r1 rl r1#nu fi ren liu rhu iu
e.r.l

Rl:ilnflOurfUOU lrUlntu

- luil elriuil u rarordrslyrfiil{1 fi nr: n:v{ulfrrJ:cmruinr:dudrlr,iosnr:
-r--i - --t a- t a. . j r.rioltfrue!rnTutfrsltrnn:;rrin6dr nt:nouilu2d1u1rono tririn rJrslulriuri

il:;rnavre'urfuil:;nr:

r r n a r tr q d't o r ii l dn,i r rt rd rui o ri rrl l : ?u riu n : r u do l n r : cr : fn d a qil u l o l rl u d

6lriluu: udnduh?rfi nnrrtiunrrrioufi ur hJdrciruiul r orlnnodrrnhrtarr uas

rioh?rdo{rn'unrrldiuR2'rutIrR2Rauru it.rlCfinrrf,nnr::;uuluriunouriu1 eiruri

rlnriolrfiurfrilrildrn'unr.r niodrhildfinerua'Rwr6unro dolrtird.cinr:f,a:;uu
l fiu in r r ri r z e r : rn' oti q mu l#rfi n n r r dn fi u 1 e tJ ri s l rd o :rfi u d r du ci o u r fi w rfl u n r :

t
i,U

f,nr;uunr:hlu:'nr:dru?on2rxdJnrn luRr:r6umrl nr:riRu:r nr:hiuinr:rirrfiua



--tg-a- !, e -- l, ^.^s---^A- e-.t--i- 1 J y q yn'l: llturnl:a1uRnnln1: :luollt1r floluuurr{ ilun11t:ea'n :?uil{nl:{unto.llu6tu
v

nl1uiloonfiu luuiasriruilnrirr fiarur:oriun::ulddrrfiu 'tinr:rioudor- (Tourist
Jjvuc.

service) f,ltn'o:rufrunltf,ntruulurirutornrrf rllinuruavrinuruurilriaqfiurudrfi
a e dr . i ).
6ondtrflu "qndt?tfl:turiolrdua- (Tourisr Industry) drjxrvrrdrqdrdlurirriurioldrflu

Jaua^.t
n a qn f, l u n r : r{nr u rta: u 1 fi c ua v dr R r x o { nu o {lu il c l tiu I a orn n rc dl u lfl r u i 6 0 fu

.i
qn fl lil n t : u ri o l rfi u e d t ! r r o ri olrtrn^a n r : a ir { { r u d g1 { o rin uac n r r nr s n'tu ltu ldftJfr.r

rj:snw ldrfl u 6 ru ru ltn ((r: : orf,u qnr'ind, 2530 : 6)

ryji t e
: ruldfi rfi urdorf,u gn aru nr : xyio{rrfi o: lduri : rulCo rnq : io I: ur: u tu.i{ ero lu

rilruri fiuuufiudutnsxordtrdn q:fiorir,fi u. uunornddri:rul#firilunnnmdou orn

qnd1fin:turiolrfiuz rdu :rulCtrnnt:ndnfiufir rinnn::rlua&ro{ii:;a'n r2!rirAudl
u 1{ n 1 : ln u n r u av qf, d r u n : : u fi fl o u 1 fq : fi r fi frnua ; fru o r r r : dru (n t : ri ol rfi u lr?i l
il: ;rmalvru,2s2g) qn ari n: :uri oudu rrfl u qn arrn: : uuinrr drfi n unn r: irfl xlrdru
fiudrun;uinr:irltfr a ixil:crnnrdrdroriu {doAufltdfurinr:dro{ludnuoutor
azruff,nnolo hinolo rJ:srYulo rior{nturn rn:rcrdofinr:rdunuriuodm rinrioqfiu:
o;dolr{rhJo{luanrnuradou tnr;dUl+rnoo{nrurlnn'ua;rf,uhJrConnuarrulrtor

.Je . d a ice !, . i &rinrioltfiotrol lniirolfrrirhinr:rioufiurnarorilufitn::uf,inufirfiordorriunu uqud
dlr{uf i6iin ttocinur::rl hihirfluriorfir6oafiurA:ugn'tuirf,urorirlriua (!.n.du

69Sa

$rf,10 ilnsEuilu ilrlfu lai,ZSZT)

ruuR 6u nor (Mcintosh rasnuu)lfidoinirnr: fi rr unrfl r r u rulu nr: r1 {uHu
ori

rior u r n r : ri o I rfi o rn r : fi uJ rr u ror dn 4 il : c n r : a'o

l. n1r?1{ur}rurf, oun:sduumri rua2ruiluoliromulufiorfiut#6du

2. n 1 t 2 1 { I I fl u tnj o r{n u r f, I c r t I : q rl I n n u a ; f,a c ft I a o r u rin d o u rh u iu ril n u 1 u

t. nr:trirrnrruriultlulJuuutornr:rYnrurdrrurr.r,flrnoRafrowiuduii

4. n 1, ? I { trn u tia o a n f, o.r riu an ril lrr: u! n'0 dl n u im u t : r uu o ; n r r rfi o I t o I

y.iry.j
IlO{OUltA;UnmO{l?tu2

:iurauarnuluu'ufi
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a. -i-r- d^-^t^---o-, ,4 y u r illu2an luort ooouuuaoruiltlorltldr ledrle r:on0.tarru6o{orrao{rlnilo.ililg2

uu ?6n1unt: oonlluudorufi rindouxo.rfnri o{Ifi 02 6rrfl u odN0rfi oc do rfl nu ro'r
.---r- - o,---!^-^..!^4--c---t ye , . ; ja tcR?1Uno{n1tr,o{unno{l7lu? lla20{uMilttnoUl['rfiUilRllrt otdo'turiolrfru:frIo{ frtl

lCuu ra aru 6nlu n r : o ofl uuu f, o 1 u fi ri o ufi or d au u uo r',u Co r n r : t o r rin ri o .trfi u r l d
---.--r1 -1-.- -3-e a a t^--- v . A -ladurJru0{r,u s3uu0{R?tTt0110t10{a21u6o{rnlrxo{ilnrio{lfr u? 61fr n-o

a rj i- . i J
t. luuifi rfi fnrioufi urdolnr: (seek)

' n?luliuuditullnsnr:rindsu (Tranquiflity and rest) Inuocdolil:!noud?u
A"
drdru runzrudea2nilrllu nr:r{ndou : uutJo'lnrrdru fi rrdeo

- hido I nr: rilnrrod: (Anonymityl uih?lCfi I o nr an uil vn^ni o tiu 11 no nfi fi

draumncirr'lrJ rrnfi rnunuojirfl urhr ir
dufiafiu r :, lrna (contact wirh Nat,re) dufl u nui rwrn' uloqnifiuio
fi*nndorixr fi nJduu hJ uifi&ar1#nrrra;a2n6ru'ru,.ru'oufru

n 1r odn rxiirfriuoc arrurf, u drud: (Sectusion and privacyl lautifi 6ri'n

hlro'on il ouuuuillsufi rdruaufl 2ru.reR?nirqnioufrunrruil nonfiu

z. luu.itolil:counr:sl (Reference)

- n rruriou (Quietness) rslnrr rilauu 610lufi raEo-iulumtornr: r[nrisu

- dufiafiutrrurli (conract with Nature)

- ilrufi{qoraurifitoliunro (Human Sccte)
.i€- nJfiuudiuilo (Change in Activity) h{ldflOnnr:rinriouuacnr:6rifi ldmu

nxrir
aJe- r5uufiautr:u (Di,icovery of otherculture) rracidiinnuulrri 1

s. luuito.tnr:raiuafiuravnr;{uazruFnlunr:rioufi ur

-n'6n'dufiudruriuuisnrruilrculoil''ruro*'rrirrioqfi urrfur
- iliuillrriaurfriuir2u nnonruornr:lu*.ieir11 droca;fioulfifiudl

-idnuoctolfr srun dolua;Ut :u.tn.taeirq
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- 1 fin r r u 6n fi rriu hirfi u o'r n r : hiuin r : fi ri rrj : s.fiu h I n uufl n { 0 o nn r {
j

flolumlragut:u1nlf[
t- lrtinr:trufrudr unyudnloondrq tornuf,rturfior

9ar'- lrulullrrriuuasuenroonlu ci2uroitu r : urnrrfi 6.uo{aorufi dolrdu:
)

uu "l

o{r(il r g nouu sr n r: d o{rdor

ttladunor uns Inadruof (na"mt*h and Goitdne0 ncirrlllu (Tourism: pracrices,

philosophies, l 990) dr nr: ri oqfi orriu il:c nou hjCeuorrirj: cnou c il: vnr: 6o

t. rinriolrfiur dldolliriroriulunr:rn'u7r'lr odxr?oufiqarflurirornr: drr{nrhr

6ufievdoldrurirfir{n rirrolfi:cdn ua&n1:uinr:6u 1 dru rirl#irunariruio;rr1u,iuu

n:sorslil1uq:6tnr:uinr:rir.r1to{qnnlrn::triolrfiur riohirinnr:alrwruuoJ
n:s o ru: rold{:vuura: ug fi etorfior6u

rirniunrrrioudulniuJ:;rmalnuldrirrunil:;mmtsr nr: rioqduaorl{ riol#
rJ : c I uililu n r : r fi u e 6n'6 u a fiu rin ri o qfi o rfl u r rJ : c rn n d{ d

n. rinvi o rrdu a:vu dr.r rJ :c riladdrlaou ( Internationat rourist) u rl.todr rr a

drIil:crilafita'umuliltdouil:vrnalnrJr;rmarutr unarirrino{#rud zc frluuiu}J thi
rioundr t 6u un; hirrnndr oo iu ) Inufi in qil r y alr{lu nt: Gu m mfi u'ldilr s nou orirr r
:rulC

t. rinrislrfiurnrulutmafidr.rfiu (Domestic Tourist) donriu{riunnrnurvluorel
rtnil:rrmrrlno

n. rinrio.rrfiurfihidrln'u (Excursionists ) iioqaaadriuurllrr6ouf,zn:rrleuhji
rrarfi rfnturj:vryradurrdaur?oundr za f:Iur unshirindr$u
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z. q : fi ffi l ri rr rirfi in u r iu thri rll ua s uin l r ar 6 ru ruR r ru.rs a 2 n uri rinri o l rfi o r

ldrrri nr:nuurflututi{ fir[nu:u iruorrr:unsrinnrRrr uinr:rirrfiurrinqrvrari ftufir
i a a ti a

10{?rtrafl t1udufl ltrulxorr

t. iJ m a u a ; il : c rn afi o.r odu fi rfl u rdr x o { f 1u dui r u rir d

s. r ialffi Ia, { nr: df1 rdug ru (rnfrastruchue) uiu ou u rr; il lu en rfi : o h,l
t l a a b .d : .:oleurlt: rirris rirorRrsoru ,suulr{flr rirrj:vrJ1 rsuunl:doar:firiuario rdu

e s J a *. __ i . j r j
ln : f,il n R l2lrluu { a { lilu n 1 : a l rlu tn=o n r : ri gl tfr u rt o {il : u lyt fl lra J lfi o R 2 t rl als n 2n fl u t u

ar.
rro{Ru lu?toitou

E.z 6ruron21!flea2n1u,iornr:rdrrilol nr:turir:;rdrsrirornraorufiud
cAdr

xniliof,olurru6r{ uasuinr:lfirirrar:drufi rin

3.3nltafilnrrdnuoi (tmage) tolil:;lrfl nt:IsuurrarouilduaJ
rJ : v rr du riu f,il : c rn nhlrf, u d {t'n u a ; cu l o t o r rin ri o r r fi u z n rb lu rJ : c ril au n u 0 

.r fl

ciNil:cma

rj
Yro{lnu2

g.c nr: fnu rn : ruil a oa fiuluiinuaciliudfi ut or fnri o ufi urlu lnur ri r

l. drrdrt o.r rir u nio rJ : v tr ru lu 6u rf, r drfi u vr u rvr lu n r : dou iu un ; 6rq nl n
rinriolrfiueuiorrtn{urr6oub?nfruurr6oufioro'rrfudl6n uioortosf,nrau{fi1irn11?
gaaa

ia fi uI rrdu n r w rri aqfi u:Iag

4. l {fl n 1 n : fi J ['f6 lru lu q : fi l uin r : 1 u gn a r r n : r r ri o r rfi u : dr w fi
arrurYuriuf,lnf, iariurinrioudurdodarufuac?inwlunuorintornu

1.2 il:;mrurirhJo;dol

4.2.1 udn{Rrrurfluu'nr iluniin du d, finnro rtrnqudru lfirirntl
hTl{#oqtr

t .z -z li a zr r d r u r r ao s * ri rin ri o r rfi u a fi rJ : ; a u g ri6r r q r i r il a o

ncfiufu uiorJ:caurionnle :{ft u

q -z.t i zafruo r1 in Jrrn ; rinl u r n in o r n r n r : ri o ud o rfi i o {1 u fi o r 6 u
t omu h?nln?rr{ a {r ruua;fi qorrir
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2.2 [u?RAmU?RUR?rUfi WO10

-ev[u2n2 utielou2nui2lufi rns'le

2[u (vrooms theory) (dxdslu tifi rnriuA1,2sz3: 13) nrirrdr rlauafiuarfl?lu

firnoltlufirudrerrr:oldunufiu ld ru:rr#raorrirdosrurudr nnfi ldornnrrfiqnan

drhlficirudrrludrrfu riauna'druu2R0!u6rnrtirfiuanrila21r,fiwo1clufirriu uay

fraunfidru nu t;ufl n{lfifi u anrnn aruhiflrnoloriuror

ruuo1u'u fi rgattuu (Benjamin B. Wolman, 1973 : fgn)lfinrruiluluto{artlf;l

noltlSdr rilunerufiln (Feeline) innuqt rionur:rldiunne?rrionruqnriurtru (Goat)

fl lrrldo{nt: (Needs) uiou: I gllc (Motivarion)

taia lnt? ua; imfn roa nirilad(o"rio l&ech and Rishard s. Crutchfie td, t962:
6aAlto.

77-E4riiarurfiufindrud'uroouuu ltrndlrira:rrf;rnolrrflunrrufdnfirfiedr,rtuor',,

drirnr:l#iun1:nouf,uouloru:: qlnrirruru (Goats) fi tllrrdrrrto

srfi roarnoalnri (Harvey wallestein, l97t :25-26) ldl#nrurutu n?rtrn'luolr

1 i'i r n r r u f, I n o 1 o rfl u a r r u f dn fi rfi n riu rfi o 1 dfu n n d r ri r n r u n r u rj r r u r u n i o rfl u

n rru {dndu qnrlru (end-starc in felling) d HiuHa ali mru in qrj: s a wi

Iorqv{ fir'lflu uos lodlud ro uuanoffin (Joseph Tiffrn and Esnest J. Mccormic,

1965 : 349) nrirrdr azruf,urolrrf,uu:lgllrtolurlutifidlo{uun:-,rdolnrrdrdrl-,,

(Basic Needs) finerurfiuedortiuodrrlndinfiunnqvri'un;firgrh (tncentive) lruluru

uiinrdurdrfihiduon.r,

n'iu a5 1 a (2534 : zl) ldh?a :ruu u ru l{dr n :ruf, u oloru rudr nn rnn : ru {f, nfi 6
r!1.,,1-e!

tdonr:fi rlrufu 6uru-olrlclnnlrnouduolf, ?1rlno{nlr nrrilrrCruirluncn'nlr

6ufi:r inua-rruur{ (zsrc , g) lfinzrunuru nrruf,urolodr rrnudr rrRril

nrruffinrio:;duarrutoltd.riiefiruutr fi rlnfi lCiunorirrienrun zrurjruuru
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ruofiuoifiu (ttertertin) (dmdrluf,vrGinrirl:r6ur1:r::oi, zstr : rs) Idl{nrru
n'r n o l crfl u du l ru lu n r : ina r ru a r u r : nl u n r : : s r iu n u drn ur io n r rin in u r u r r u 6.r

nr:firinrioufiurldiunololuanruu:odormxriluRlnroururirrioqrfiuanndqnlnonlt

f r:siunetuf;ruoltto.rrinrioqfiu2rtnlucl aurr:eufiu ri.tnr',rfirrnohfirn'utJuuns

nao{

rurn:of rundaqi (254i: rc) rurudr n:ru{6ln R?lurou nrrunoh unsfl2ll,

do l n r : t o r q a n a fi fi d o fi .r l a a' r r uo r n r r u f d n f h n o l e c ; r fi n du r f o u a n a l diu l u d .1 fi
)
no!n1t

runnl lf,?nral (2539 : g) n.ir:dr nlufllrolo rfl uaarufdntorqnnudiriudol"

fiorrto nrrufdnfisvrolorctn'ndu,iiorlnnnldirludrfidornr: nior::qrflrrurulu
:vdundr nrrrfdndrndr:evanatriohiriarJrr,norludornr:r,rioprrrrri,Lildiu

nltoouduo{

aoJ
Tu n an i x t u l { n I (2s26 : zc)'h?n :rru l ru d r a r r rf; r u o l orfl u n r : hiri rn r ur {dn

1g s Jq s e tAA sto.tRutrrfrdlr{ufti'u:cuulanfaffirfiurfrun?ru?tulot olanuuradou rirn:rufdntol
--___io. -- ,, t o t ja dqnaofrIcioanrnttrndouosunniun'u rriu nnu{dn 6-raa nolo-lrirolo aufu -lilault
rfludu

ludtuuu rn rruinfi r6urrYun rruf; rnoledinrirr 1{luuuiflolu o6n hidr wrfl u
aio

nr: dnu rt6otriun trufilno lelu an rtuzn douymr fyruRrn rio n rruf, rn oh lu nr :
ilfl'rie'rru {iinurldriruulnluiarfiuzfiuu:rSrtotoruquritoruralai (Maslow,s

General Theory Human Motivation) uas Abrahstrr H. Mastow (1970 : 69-80) uroGurudloro

n1rlld'irnrtufilnotetolrqudo;tfintiurutonrudornr:ldiunr:nouausrlu:cduilurr

drocriufinulrlna2lrldornr:lu:ciudr (r,ower needs) do,flro.,rduon,rririr1.1,
(Basic needs) riou rfioaatudoonr:riudulruldiunl:nourruomuriiufirolurde ur1udfi

rsriaarrudolnrr lurcduqleiolil (Higher needs)
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uralai liiiriuarrrdornr:touqutil5 s tiu i'rd
t. arrudolnlrml{nluR'rn (physicat Needs) rfl u a arudo. n',r rir fi g ru uasrfl u fi l

fit r,fl r dqnlu nr:ir: lfi u lduri om lr rnio+iwiu fi o{orf,u urinur l: n uorn ?.ru

dolnr:nrlrna

z. n :rudolnr: n ztuilnonfio (saety Needs) rfl u a rruCol nu n luriun I ila oafiu

luf,in r erdrnarrrhlr firuacn :ruou{unrrlt
g. nrruciolnr:nrlrYlau (Social or Belonging Needs) rfiunarudolnr:lfidlnu

-raraaAal. n lrufiolnr: ii1 ru ;riu nioiifi or6iur (Esteem Needs) rfl ua rttdol nr: tirYla u
aA.

nioqnnoo'u1 untiola: :rciq
s. aerudolnr:firsldfunmtdtlionrunrttu'nfin (setf Realizarion or Setf

Actualization) rfl unrrudolnr:dornurintlfl tlud2{il.1

fl rnrr nias (254t : 25-26)1#f luuu 61 a o{ "7's ! ! o ofl n 6u a rudo rn r: t ollqud

uoriunurdrrfi uaurinnr:ldiuarrurfl ur'n:uacRluinernnrdouirulru

(Somkuan's Seven Sigma of Human Basic Needs)" il:cnoulilCru

t.' Sex-tove nrrudolnr:Rrruinnrrulni

2,. Sqrvival nlldolnr:nluo{:on
3. Safety-security n zrldolnr: a lurln oo rioriu a I
4. Social need aaruColnrrdlat

5. Self-esreem nrrudolnrrR2tuRla{rl-l0

6. Self-acnralization n2uCo{nt:nrtudrric

7 . Aesthestics of tife n rrudol nr: R 21u fl 2u{ ruuio r1u ni un ntuririin
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sex - Iove
*srrrvival

s6lf-asJ11clizqfiqg

;3il\\\:
tex-Iove\\ i./ \{rs - s}l)/srrrvivel /'' \ )\<--j::::J / i) )
"*-no-j)) [:34/r

----zJ r- z2

-- ----.-*-----K
ao'nlilfr I ltuudlao{ .?'s t&0oflfl6unrudoln1r{o{u{ud.

lutilsfi rltala{fraanlino{lu iirdufi g sioornnludornr:mrrirrnruuncarrl

rJ n s n d'o u u u,f, 1 a o { z', {r l du df,n hin r ru fn l n j ( sex-rore) r fl u Eu tin 2 { h x o { fl ? t u

Colnt: (Heart of the Human Needs) rizunlrdoonlrdo o iinrdorflurfiolnrrudolnr:fi
--d---:^ -.!- -! 9 s. . . !rilrmutn:!fl {n?1uao{nltR2lu:n lailytluu

o oYl, olllu ti (ott Rorn y 1945 :14) ldnri r r6.rvr qu fi n ludo{nl: r o{ urludr: ruill
oonrflu r rJ:cmnlrqi1 6'rd

l. a:rudornr:nmdrufmnru lduri R1:uou nr:iuil:vynuom.nr .rn.l

2. n?rxdo{n1rrl{rCluffiru1fi e lduri nrrril{lu .r o"l

3. a?udo{ n1t nt{dlunlrrindaundoult lCuri nr: r{ndoulu d?ufl 'tr.tr or J nlt
rciufim qaq

rdorfiunr:lirza rlu iu r urrl (zl irlur ) t oruqurirJ, rn tu dr ta t oura rlu ud

a;iufirir:ciino{rflunarrf,onr:rinriouutioul0 roulud (Rornney) ldfnurnr:lirrarlu
rdoy iu,uormroruifiu iufl rqi ft d

l. r:o rdruiunr:fi iino{ rri rritt ro frlu I (nrrudolnr:mmdru:'m nru)

2. rea rr?rriu nlrnldroi, uirfiu s i:Iul (nrrrdolnr:drum:ug fi o;

3. raardrqrrirriu s f,:Iur (nludomr: urrdrunr:rinrlourdouln)
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lfi:illnsnililad tfo"h and Crurctrfield, t962 : ZZ) nriradr rdorfinaerldolnr:

nur:rficgri'luunttJrruru Goals) uaruodrudaefirarruf,lnoh rirdlnerudornr:rourri

qna a osun nei m fiu riu o1i6'uilo f,ucio lild
l. igur::luoctitfiuu (Cuttural nornrs and Values)

2. a?lU rf lU'1, O?l'l { i1{ n lU (Biological Capacity)

3. rl:;aunr:si (Personal experience)

4. fi lure doun {nluR'mua;fi qraa#ouilN d{nx (physicat and sociat

Environment)

nqufiriarfruarruf,lrrolc
ai u a e z

nquiirfi uatiuR2lxtt'!ilotttrnnr:f, nurru?a2t!a'nfi r6urfr uRrrun'urohfi nrirr

lfl u nrrifrolu o6n : runu ldd.rd

nqufiualrrA:lun'lilolo (dr6.rlu runnr lfl?nlar, 2539 : r rl nqufidnrimjr
qnnanolctcn:Efirfill.r filt?o.luE{ uas0;ndnrdwhin:cfirfirfirtrtrldiunrrrrlnri

uionrruiirurn orouriril:ceRnn arunolo n:O;ild 3 il: srnn a'o

l . R 2 luttol o dru6n inul (Psychotogical hedonism) rfl u n : :aus t,o {t R2 lur oh dr

uqutilaor ::um6ud:do{urrlinf 'rn2ruqrdrud:uion6nrdu{ 
0 lnn?lxvlnrilnr

2. n rrlt ol otdurfiunuro{ (Egoistical hedonism) rilu n: : au 3r ot n a1uil oh dr

uqurio;ttu'tu1ullrr2t?naztuqtdruda urihiirrfludrnr:uaaIil1n2t!qtordoqflu
r r : umn't ourl udrau o lrJ

3. fi2lrrrolrrfiurfiuriur::u (E6ical hedoni$n) u::aurdo'odr urlutiu.Ir{r{1

n 2ru qtrflo n a il : c I unft o l u t a u rl u dr io dr a r dn u rfl u nu rf, n o { u a ; o ; rfl u {l Ciu
nail:;'lumid{uutrdau

saAi-o!r.fnin Tuo tfi atiu aq u m q u fr fi n ci r r dr a u g n g r 1 t hTn : s ri rru"o { u 1 0 1 n n 1, n : c 11

rfurrcf rtinuldiunerurohor:usf6rn:rduh?rdanqn'n:ru

nquifnrruf,lnolo rrod (u"lrrrA W. Shelty , ts7s : 252-268)alrJlddrn:rufrl

n ol rrf, un zr u {iin a o { uu u t o { u q uti a' o a r r u fdnl u u.r { u ? nua : n : r u f dn n r { a u
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amr{dnvrrru:nriluarrufdnfirurorn^ndur,drccfirtfiin^an?r!Et orlrqnd,flunrrufdn

d un nd u r r n a r r u f f; n r, r. r, n ot, 1 n a' r rR'o rfl u a a r u {fl n fi fi : ; u rdou n f,u n ? r u q x

a r u r : o ri r h?rfi n n r r u qr r i o n r r u it?n n m u . n,rt r dr lffi n ft riu e ; rfi u l dd r a r u qt rf, u

n r r u {fl n fi a frufu dou u a ; fl 2'ru qtdo, fi o a td o qn n a r rn n d rn r ru {dnn r r u a n 6, r
9a- t1 i a. e Je . e u In?1ulflnn1{au fl?luIdnn1{u?n uasn2luqtfiarrufrlri'uiri'uotirlad'ud'u{ou ua,

voartat
:3UUfl 21UdUilU[fl 0itfl 2lUIflnnl{U2nu1nn21?t1{au

tanrfnunvaors (Hlgard) (drrdrlu rifi rariuR'r,2s35 : l5) nrirrdra^rgr1r

(incentive) dtnrlti,fi.oarun'ltsluiludl1r1tilr{u2n (positive incentive) dllduri6rnr:l
dx1 dlrfl ucnrtuaadotnrlinqfi ocaimnarufilrolmrurioulu,srnrrudolnr: rdu

01r1: rfluf,rErlofiofirnarrf;utolodou:rriu (drive) rdorf,unrrrn'z rirrfludrgrlod
-Yat.-Ae..JJ.air l n lufi lt olri ou: uiurfr o:fiufl 21u n: v rlo o d u l : ft n tuu r l n ir fi l g ll e vr r r u :n fi

LilCnfrrarrunoltdoR:udornr:rrirnluRln rdorr6nolnlfl qlofl udeto.rqnaa rdu

: err?1u ororilunerruolorourdn;qnna uridrhildlflqorrirnrrorrr:

0 1 n ru ?R 2 1 I n'n fi rfi orr?o I riu n : r u f; rn o1 o dl ldn ri r ru r do r o n ci r r lddr n r r Ifi r
r o-{ .i / ty- r - J ) ail o l 0 x o { {RR n e u lnQ tu trl oR r r u 6 o ln r : l6iu n t t n o u du o l lu : E du u ii l ru-ornn n z r u

dolnr:qnnntroil,rlrnururf,ol#u:rqaerudornr: nzruf;wolrtoulnnao;unneimfiu

n 1u dR'mu2n dsum xnrun ruuns f,nuors tiruqnnn

do d tn', hi nn a z ru fdnffu n o l rt o l url u tilCuri n irur n: (Resources) u f o fi uir
(stimuhs) nr:ira:tgfisuun21ufl{il010 Roo nr:ilRurdminorn:uiofi ufiuuulnrilucr
fi dol n r : fi o; lfirin a r r urr o1 ouos n r ru qurriu q u d n r ru r o1 e o ; rfi n ldu rnd qn riiofi
niturn:tlnotimiirf,ufidornr:n:udfeu uirudsmrnniilurn:lulandf ogtrrin drriu
n z r I fi I rr o 1 o e cr6n du ldl rn d r1n rul ofi n r : frn m fno r n : fi fi o { odr r g ndo uu u r ; an

an r n t t ra dou n t { n uR ilt drfl u n in o r n r r o { r u u u R a r u n'r n o l o du r dr dr riu n r : o o n uu u
9 a o a. . - - )-t -.ontnttladou R-o nr:dnfiuh'irnr:inninurn:dr6u:{olriucnrrurndorr.ronruo.,rfii

o{otirr 1:l#rfiaaruf;urolr
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jroo.a.'
rna-ou'h? 6rdnu: drun tfrolnrat qaq irudolnxnr:doar:il:lmnil{ 1 rioriln:llrl
ft {iudrrer: dufl u nriuu}urrutor{rirdr:ar:

eldJrcnouao{tn:ruruo,rdrorrnrrnomddrfiq e rhvnrr

r. {riuirralr (sender) 6oqnnar,rfon{uqnnafi cildrrar: lrJfri6nflu

z. nr:ti:ria (Encoding) 6on:surunr:uJalarrufinhio{lu ilJtolrYqdnuoi

3. rirrm: (Message) 6o nrr nr:rnnioulr2 u.rs d rirrln drdnu:

e. dslnrrn'tr dualt (communication channets) 6odsar: fi {rird rrar:lilunr :
rirdrurirrar:tJfrr{iurirzar: d.rurirsonrflu dornr.rnrrdoarrdldrloou (personat

Communication Channel) tra;dourlnr:doar:fi1ri1fi1ana (Nonpersonal Communicalion

Channel)

5. nlroont ria (oe"oaing) R'o nt ru?unlr ii{iudr.ar: ldlunr:uilaRaurlro
Ar

l,otRln nlrmaou nf2 fifl{

I

t 12fI1'

o. {irrirrar: (Receiver) n'o qnanrionriuqnnaiildirtirrnr: drri.rurrrndnihu

7. nl:Rouduor (Feedback) 6o liluuutornr:nounduorn{iurir:ar: lildr{rir

s. t61ul: u n u u (Noise) R'o t6is{ u'R tiiou n f o rdu {r u n 2u dl hi lCn rnfi n u r ri ou dr w
oJ. , A

IRR1U lU:!lt?1tn:sil2unm dDfl 1,

rirurlrv guo,, Crarolrnom (Mrrketiog Com muo icatton Mir)

uforion6notiunurlirdeuJ:;aunr:dqaiunl:naln (promotion lrri*) fi uru6.t

'rnforiionr:n'aiodoa.trnlr"nln,iouftrir:ar:grhnara afi.rfirunfi ua:rqn'n::unr:
aActrot o{nala-
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,ffi-
o wfij : v o oudl rfl u ra is r u' o d l reiu n 1 : n a m a rJ : c n r : dr d
t. nr: IEuon (Advertising)

z. nr:trulnul#nrinl ru (Personal Setling)

r. nt:riqaiunlrtlo (Sales Promorion)

a. n r : lfiri radt : r lay n 1: il : ; ndufiu f, {rrui.iry and pubtic Retarion)

- u)a r a
uoesnufl ononrrnondrurlrsounrr iosrr Rrrnare

l. il : ;mnt o m n ranfi n riar d (rw. of Product Marke0 {ndn fi u fir grJ Innuilnn

2t

rir 1 hl fi ouldn r : I E u o,',,fl u,af o r rr' o ri.r raiu n r : n n rn fi ai r riq u r n fi qa : s r a r u r n'o n r :
riuaiunrruu nr:uulnuqnna uasnr:J:;mdufruf, lutorsiiuifn{ndnfiudr

qnfl 1x n t txu'uul{nt: tru Inoqnn ournrfl u dudu I : o{a{ul 6o nr: duairnrr uu nr:

Iguon uavn r:il:cmdrr{u f,

z. nt:6nfiu1o *nagnf,ndn- rio'nagnf,6l" (pnsh or hr[ Strategy) nagndndn

(Push Strategy) 6o nr:Hf,nfrudroonornl:llrutor{na'ndudolvnlnr:dnirrrjrutJdl

{uilnnnuqafiru {na'nfirirnotprf,ndnrrlio;uIunr:l#nr:trolnurlRRaunrRr:riuaiu
nr: trutu drut o rfi udr rioin g rh?fi udrrhd. Audloln{nfin uac 6rr ilrudotJfil
gasei
,JU' tnn lunsJa

.eJa
druiunnq;yrf,n'r (pult Strategy) a'o nr:l#rnfodoraiunlruru nr:IEuorr rio

ias'
tn?oru-onr:nnrRIaun:r ur'ogrlthfiuilnanuqnfirodlfiuf,roonornl:llrutolftrin

3. t s uy R 2lunSorrt ol{do (Buyer-Readiness Stage)

s.t :vuviuf (Awareness srage)

3.2 zwztlth (Comprehension Stage)

3.3 xwrdoriu (Convicrion stage)

.)uA
3.4 tvWfl{dg (Orrdering Stage)

iuii . ...3..0...1l.,9,...?i.!?...--...-*

lor, n ; ril u u..9.ll.LL:........9.,&

f,\w.
lto,.qrt
d gcq 6r

UrA{nd$nq^'
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ti '. 3.5:;u&d{frodl (Reordering Stage)

durlu

nr r lrtu or r ua ; n r : h?ri r : o ; fi rl : g fi n in nn du u u d{ fl n ru' orfi uu fiurnf o r u'06 n 2

il r v m m 1 u r v uE u: nt o { t v uv R ? tu il fout, o q {do ruto,{r qf w u v rio riu cu u rdr r v u, dodu

nr:trulaoqnaoocfiil:vfinGnrmrordu4ugrndrrndoqfio6n z il:;rnn ua;ruiordrd:;u;

niuui,, d. n r : riucir n r : c r u w fi il : s fi n in rmr o r du 4 u qr qn

a 6a 6 o J-
4. : lu; lu 2{ e : r2nfl anailcil (Product-life-cycle Srage)

4. t rruJuucri r rRiolu'o riqairnr:n arnfi fi rJ: E f min rrt oldu qu 6o nr:

I$uor'r rornluriionr:uolauqnna nr:duairnl:rnuolcrirlCrlrrlutriltolnr:urn

dr o d r r na'n fior rilfi{ui I n a ldvr n n o.r

q.z z v w tdl In n r : IE u u rua c n'r : hiri r rft lfl u rad o r u' o d i il : ;fi n G n rr t o r

ieqt.l : ; uc 6!dr q : fi I o r t rJ iunJ 6 ou ar 6a fisr ti (product Modificationl n au{ hl
v ey A a r a d a tf,unr:l{rnsoriiariuaErnlrt'tu rfr on-uniornerr auh orn{uilnn

4.4 iuozoaoou a2r{Rnr:lirniosfiodua?rnr:narnrlnilrrlRyr orrl{
rnioru'otiueirnr:nnmrnrun{u rdu nr:IEuqrmrrdof,lr{rsrrEil:Emn uio:runr:

??lrlu1rrtlun1t

,lr

r. 6ruun{furlr:ait ntiurfl rruio

z. rilruninqrl :v al6lunrt dual:
g. riruunrirrar:

a,i
4. monto'rtlt1{n1: do6l'll

5. nmdlilua{uilr;tlrornr:doer:nr:narnleo: ru
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s. t TG r{rnuan1ua ?'rx dru.t: ofi oc d rold (enoraaule Method)

s.z iGriruunrfluioua;totuoRt 1u (Percentage of Sates Method)

s. f iG 6 r n u nn ruqiuri I fiu (Competitive'Parity Method)
<. o I J Ay .

5.4 ?fi nll{UnnlU?nqUrsd{altar{1uilno{ri1

o. riruundrurJ:ceunr: 6Joar: nr:narn
oaa

7. n1: 2nlra;urrruufl n10{n1:eofl 't:flrrnnlR

rx1?f I:tuual (2546:72) oiurudr druil:caril1{nl:na1n (Ntarkering mix)

n u r ud r n t : n cr fi r{rfiu 1#o ti x 6 rfl u du u urr du 16 o : fru x o { n'r : d ir r fi u dr unc uin r r

Rr:6rrua:rnr nr:6rrriru drldinr:dnoonuuuruiol#e?ruiunr:r{r6.rnriu{uilnnfi

dolnr:unynr:rilrrriunrrnnlnto*ra'nfiorridlduor,'ru

at
naqnr !2il?rcrnl{orrnolc

J 4 eq- r, A a ^I a .naqntnl:na la rilu2[ n1: l,i'rfltortu-on1:f, atn riionou cu olRIufr lt ol0to{
9 . a da I '

qndrdruncunl:naln xu1u6{ nr:fdufirfinouduo{rnrrudolnr:tolqndrncilrflrrlru
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rfinallnohr.nfirdiuiorld idrnu dofiudr,,urfiodirdorhild lrififirnu R'ouinr:

2. rlR't (price) rurudr nr:i:mrfinuilnnuotiulduns8u6dru un;uolrfiudr

durir

3. nr:inirrilru (Place) uuudr nr:freirr,rilru n:sorufiurhltlaoandolriu
A t q, . )nqnnttu nl:.troul l3n; lra2lufl;R?nllnQnn1

t. nr:tiuoiurilrnala (promotion) rfl unrrl{n?luiluloru gllchirinaaruroulu

fr udruacrfi arqn'n: : rodr qndo r
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fl r6rn: rr 1r dfl ail a onra o f (phitip Kotler) l#rncuil c frudrunerm xnrr n a 1a6n
J
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2 rJrsnrrn{u

5. n1:lu'o{ (politics)rrrudr rrqnr:slniocorunr:ofmrrnr:riolfirfinduir-raotim

0wioq: fi ruionr:trufiudr uovuint:1fl u otirrEr
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n in risr dt o r {n 6n rl : c trrl e'fi ldfi n ni o n l r o o n R A ?r u r uril r fu ucidr fi H n d o n r : e ix
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nr:arinfi udruionr: hiuinr:141 6nrudoufl udrlr:arfi rfl unludornr :ror{uilna
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8. qn a rnt (Peopb)In uo iu ro jrludo l rl n n a,fl u rio n ol{dr (Sate person)'[nun:.r

Irr u u r r{r n rir d rJ : s t r rYu riu f, n rin r r u t r uu n ; r rin r l u n n rR w do ufi u {l dfu n r r l
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