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z.t.l nqufi dauHounr:narn

riau neu nlt n n 1n (Marketing tvtix) rfl u rnf o{u'om r lnl : n ara rflohiu : : q
inqil:valrinrlnr:nornrr:loosldfluo{R?urrtirnolourinrjuullrruru 

drrJ:snoudzu
Product, price, prace, promotion d.rnr:rirnuo 4p,s ogdorrirfiro.{ 4,. fl-o customer
needsAilants, cost of customer, convenience, comrnunication (Kotre r,2@r :67)



l) Product = Customer needsAilants
Avlt

fl6fl f,on{ (Product) lt lJluo'e{ fi rfi tau otrulou{rJ r v nouq : fi truio du o{R?lx
do l n r : t o l g n dr hiu'l u s 1 o lu n a' n dsm{fi r a u o r 1 u o r o o y fi d.ln u r,r i o hi fi dr n u fi l d

evdA.rragananriorqii.ril:vnoudrududt uinr: R?lro'n flotufi olrin:nioqnfla na'nri,lcidolfi
o::oil:cluml (utititv) fiqorrirluolun'r'r,o{Qnrirf.nfirlfifiHarirtr?r.rfinrisrq{arur:otruld

nr:rirrunnngvrf, druna'nrYarqido.rvrurururiru'rdliloi'uciolild

t . l ) n ? tuun nrit t o l n fi sr rinr ci (product Differentiation) rion au un nd r.r

dru nr: rnildu (Competitive Differenriarion)

I .2) n'r r: u rolriil : v n out ol nfi srfiar.yi (product Component) ri eu rJ : s Iumf
drg,, grJdm dnuarc qiln1il

I .3) n r r riru und ruu rjl na'nfrorqi (product positioning) rfl u nr: sonuuu
nfinrisrsilo'ruifn rdsuan$tuuilrfi rmndrr ua;fi qorrirluinlororqnrirulluru

1.4) ntrrf,srurnrdnrisrqi (product DevetopmenO r$iolfinfinf,srdfi f,nuorsl,{d
un;rliurJlltidtju (New and Improved) dordru'rn'rn2'nrd1u1:olunr:nouduo{R2.ru

dor n r r t o.r g nrir ldiiirdu

t.s) nagnf,riurriuriaurJ:s aunfinfiuqi (product Mix) uos aruarfinfrfl qi

2) Price = Cost of Customer

tror (price) uurudr qorrirninfian{lugrJd,rr.r'u rrnrrfludu4ulrorqndr{uilnnov
Ed.trlSuutfruu:crdr{ailrir (vatue) nfinfrsrdfiu:rnrnfinrYordrfu tirqorrirgrndr:rnrrtrfios

dnf, u1oryio;orf,{nrrunnagnf,dru:rnrdo.rrirfi r6r
qorrirfiiuflud'lun'110{Endtdou't'lrm nlruoriuto.rqndrluqorrirto.r}ra'nriorci

d r gr n d r : r n r n a^n fiu q{liu

eiu 4 u fi u rlrua c rirlddrufi rfi or{o r

nr:rrd^rdu

ilofru6ur



3) Place = Convenience

.vcla
RltOOOlflUlU (place uio Distribution) ilu rud{ In:rafi.rr ouiornrld.r

il:cnoudrudolliullacfion::tlfrrriorn6oufiruHfinfiEqi unsuinlr0rnowinr:lrJfirsraro
aorriufirirnrn'nfiordoon{narnrrhilrlu R'o eorriunlrnaro cirufion::ufidaulunr:
n:;orudea'udr il:;noudrunr:turil nr:ndlfiudr uasnt:rfiuinurfiudrnlnd.r nr:frn
frrriru duJ:snoudau z riru dcd

dsurlnr:f,ndrrilru (channel of Distribution) rrru6.r rduyrr.rfiardnrisrc{uac
n::ufivrfi-fir'rfinrinrdgnrrJduuu'otjdrnarn lu:vuuriowrrnufrn,firrriro d.rrJrsnoudeu

{n6or nunar.r {uilnnriofldvrr.rqndliln: :rr
nr:afiuaqun1:nru0luri'riurlt{naln (Market Logistics) rurudl firn::ufi

ifiuafrorfiunr:rnoooudrudrara'nrisrc{orn{n6nlrJfii{uilnnniol#vr*qna1?rnr:r

4) Promotion = Communication

nrrdlra?unl:naro (promorion) rlru6q rflunr:n-nciodoar:rfiurfiu{o1o
:vradrl{truriuf,do ruroafilfiaunn^un;uq6n::r,nrrdo nr:Boc{odoar:orrl#nfnrru
trurirnr:tru ttasnr:finsiodoar:Inuhilinu rniorr'olunr:n'nciodoar:firoruil,cnl,
d'rorordonl#ndl niouarutnio.tu'odo.rldrf,nnr:raoonl#rniorr'otioar:uuuil:;ar

il:caruriu Inufior:otrdlnaruruurvarriuqndr nfinfisrd {urirriu lauu::qdauriuld
rniorfi ori.rreiunr: narnrirdqfi ft d

' nr: I*usrr rflun'rn::llunr:reuodrrer:rfiuaf,uolrin: 
fl a-nfiud niouinrr

uioRarua'efi dorfi nr:riruliulnu{qrJtyurf :runr:
. nr:rtulnorfnlru (personal Se[ing) rfl ufi on::tnr:ufrsrireat: ua;aeru{dn

nruud.rnr:do

' nr:ri$airrnl:fl lu (Sares promorion) mrrudr fi on:runr: riqaiufiuonrru-ocrn
nl: IEu E r n r : t r u ln uldn rin l ru n r r hiri r r ua c n r : il : c m f,urf,u f, dlu 1 5 o n r c {u n arr
au 1 o m n a o'r 1 d ni o n r : do I u u q n ri', niu qu ri., u, io q n n a 6u 1 u d o o, x. nr:h?tirlrasnr:il:crrdur{uf,(pubticity and public Retations) nrrlfirirrrflu
nrulfinrdurfiua'urirriouinr:fihislo.rfinr:riruriu d.rrfu nr:il:cmdrrfuf, ruruo.{ ,21ui-iluru1xfiiinlt?lrtllHu Inuolrinr:rd.rrfioafirrTaunn^fi6sioo.rrinr:h?ui'nriunrjrlnnrju

rulrnr:t#rfl udrarfl ufi onrrrrutorornr:ilrs,durf,uf,



' nltna'lo7l1{tnr{ (Direct Marketing ttio Direct Response Marketing) uacnl:nata
A).t6oln:l (ontine Marketing) rflunr:n'neiodoar:riunriurflruuru r$lo1irfinn1:erouduo,r

Inun:l rioruru6.riinr:rirq firinnr:naraldriueilna'nfiorcilnon:.rfiu{uio *acfirl#
tfi n nr: n ou au o llufru fi (Kotler, 200 I : Marketing Management)

rrrfl?t nius (zsag : g) ldnrir?6.r vrquficiaur.rduyrl{n1:nn1n 9p's (Nine p,s of
marketing mix) durflunngvrffitflrfin{owsuri{erfinuavnrinuuuu'ld d.rfi{finduvrqufr
rirunarrnr{nltnaln g dru6o Mccarthy, Kotler uoy Kaviya usiavriruldofiurul{i'ld

McCarthy's I p,s 'ldtrri

l) product urrudr fiudruacuinr: rsdolfiqarnrnrnurouauo{R?lu
dor n r : t o.r I n n 1drfl u otir r 6

2) Price r urudl : m t do.rrfl u : tnrfi rfl u r : :uuri{uilnn n'odorrirrunfi
{nn'no{arIr:oo{ld uav{uilnnfiaruno1nriu:rnrrorfiudrfiu,ruuauriuqorR1Trr,0{r

dudr

3) Place l'trt0o''l eorufi fianrufififrnlrfrrrirufidrgnnrruaulolri
{uilnn mcfi rl#ln'nriruronr:dnfiu1or{rsr,,urduaud., l uinr:

4) promotion uurufir nr:dqairnlr!1u fi rcdorfirl#n:rfiunarurfluoir
hirnonoel{uilnnlrtralriorfiu.rodrudua uiorflunr:Insilrraurdo*as6uarrrrflu
oi.r wrirlrt{uilnnldfiudrtfr,fi ooofo,6ua*daruanrrurf;odo

Kotler's z f'sldrrri

l) Politics t'tutudl nt:dsrt{rrrfiilcfrulur1n1 dru drunrr Lobby ilrf,u
nrdru n r r do l fi o a-u drnr{ n.l, rrool

2) public opinion uurudl rTausrol alr 1: 0rxu dfi ,ioaudruasuinr:
Kaviya,s f f,s ldrrri

l) PeoPle rIufil nuiifiuquddur{urf,d rlndnnrnd 4norlur:rv rcfirh?
{uilnndo du drunclduin r : ldrfl u otin6

2) Period (Timing) rutudl iltf,utrnt nlutirdqro{u?al f,irryrrnr
minurn:taarnarutflurio.rlunj drriua'udrocdo.riirrarrriufiu n'o Hfiordoln u,norg
riioln rl:rnrati{uilnntdf ovrirh?{uilnRrn'nRurrrf;oriuluqornrrrorfiurir *n;rflu
dr',, u.r n',, dua, drtf,

9
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3) Psvchotogv ruru6{ inivru n'oitrf irdruo'qIotorur1ud idrfid'ur:r {dr
rfinocl:du inqfirfiufin'oinfuto.t rquriro.rrfiufiudrniouinr:fidrunr:uo*fiunrnicr
,uoor,uorir,u.,

alrl arruuururroldaufldxnlrnnlo (Marketins Mix) rurudl itofruf4rflu
riruil:snou'r,o{nlr?lrilrnunl:nnrn lunr:firnr:narnfiurhuncuinr:lol finrl drrfluqYa.
dufirrsiiri2undu a ilofro 6o frurir (produc0 :rnr (price) riocytr.lnr:ffnirrdru
(Place) uas fi on::Irilraiunr:r1u (promotion)

z.l.z uuaiomovnqufirdurfrunarlfl.rnolo

2.l.z.r R?rililurgtomarufi lnolo

fi rini,nr: u nruriru l6-r#n rruururutorn ?rrnru o1o drd
iuafrmiutul'tQt Q526 :a) nrirrdr narufirnottrflunr:tfirirnaufdn

tolnut:rfidlrfi'uffiulanfirrifirfiurtiunrrrurrrufl0{nRrrurandouovunnsirriu 
rriu

naufdn 6-rar nolo-lilrrolo auh _hiauh rfludu

uqu.rilrrvrfl (2533 : 6) nrirrdr nrrufiwo* rurudr nrrudornr:
(Need) ldu::qrflrnuru tq6n:r, fi*amoonurrvrflun2luqt drd.rrnnldrrncrunr drrln
uacnlrllfln{o0n

fior n'rrtro (2529 :21) aqrlnaruiluruto{rnrrufi.rnolodr rrrudr nruif,n
in rou 8u 6 rdu h drn'n o r n n r : ldiu n r : n ou nu o {n ? 1 rdos n r r rfidru in q *a v6n1 o

ldt::u #ulyru (2s33 : 66) ldh?nrrtururo narufiluolrrdlnrrldiu
uinr:dr rflu:vdun, uffrrotrroril:smrufi fisionr:h?uinrrludrueirq rf,,rii

r) druntuaynrnfildiu

z) drufrrrfirr ririi{ hiuinr:
s) druqorn rntoluinu dl6,;u



ll

t) dru : vuv rrn rlunr :ri 1ru'u n t:
s) dru{0ryafi ldiuornnr:uinr:

Vroom, w.H. (tq64 : 329) nrir,ir rTflunn-rracnaufrluololua-lr.ru..r
arurroldrrnuriuld ,nrrrrfouu.rrirfi'ruro6.r Hafildornqnnar{rlJfirirud,rludorfu
riaun6druu?n 0sudn{ldrfi uenryrn :r,,ficfl ol olu d*fu run s vifl u R cr'dr u a uu en r lrtrf u
an run lu hifi .rn oh lu d.t tf,

wolman' Benjamin 8.(1973 : 384) nriradr narufrryrohururuo'rnrrrufdn
(Feeting) finrruqulionur:r'ldiunodrrirsrrllnrilntrulGoats) nartdolnr: (wants) rio
u:Igllo(n{otivation)

McCormick, J. Ernesr,Iigen, R Daniel (19g0 : g06) nairrdr narufiluolorflu
ru:lgrloro.rtrluri d#oo{uunludornr:fi!rr("^i" 

Needs) fiarrrrdut{orfiustitr
lndlnfiunodrqvri'uardrgrlo 1m".ntive) uaErururuudnrdu.rfi.rfi rrieio.rnr:

nrirrlnualil Rrru'rnoro rrrunr nerufdnriofiauafitorqnnafifirio
firlnfiruuo'r r,rioilnf,ueir.rl firflu.r{o,r narufdnnutoor,fi"rJurfiodorn.,rnuoiooulA,;,
nltnouduoltliou::qeirlprjlrutulu:sduudr nlufdndrnrirrtynnnrriolirfintiu
u rnR,rdornr: rio lerirurrurfu hildiunrr,ouf,uo{

2.1.2.2 nqufi arrudornr:towr ola{

fiir::or rciinri *asnilc Q543 : r ro) ldnrirrd.rvrqufinrrudornrrto.r
lrela{(uastow,s Needs Hierarchy Theory) r,qufidrfluaarldolnr:tolnurflupGtdutol
n:;urunrrgrh uavRlrds{nl:r,o.rRu drldurir:cdunrudorn.,rnuoordo'si:cdu
drqnlrlftq{qa r?u s:siu dld
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r3

:,;f,ufi z n rrurlosn.t r o rluriuasrion r rurjaooryg (security of safety

rut o n a r ,, do r n r : m r l dr u d r.r n r u I diu n r : n ou eu o l n dr n a r u do l n u o r., r rtr o o

rjoonriufiostdlurfiunurmlunqn'n::utowqutl neruilaonrYud.rnrirefi z 1il*uu 6o n,u
dol nr:nruila onfiumxdru dx n'tu,,osriun{mr{drura: u1 fi n d.rn arldo{nrrR21u
ilaonriumrldrudrlnru ldrrri nr:finrrrilaonfiuluiin nr:fiqrnru6 nr:ilnonfiuornlo:

{fiu rravgria'ruq rfludu rirunarruriunurrdrura:ugfir ldgri nr:fiorfiunr:*rfiriroo
nr:fillrufifiudnrJ:sriuodrltfiurvtoocfi,{aeionr:dnfiuhlunr:fir.rueiohJdurvrflu

{oqntunt:sTna^ultaroofl0ln{tu uionrrfirr:urrdonrruluri usidror:rulnfiurrhildiu
nIIsloInr:rdolriu n'o nttIdoqnr:mrldru:'rcnruudr nrrufiornr:firyldiunerurIun.r
ilnonfiufiriou{r'rncfidou d.rtvrfiuldornd{il:vnouorivr4riorn'nnanxlu It:{fru
I arn d nu rr ri r dhi n f,: n q r t'to d'r dfi ,noorJ rnrio r ua u fl ?.,r o gi : o n r o r nu uas n uluv
nrounia d'lriu luowfnr:riouriau.rtueim 1 rfionfnuu qnf,xldiunarudornr:m^dru
irlnru a'o ldliurn'ourirfrrlrnjorirrinnrrldo.rnrrrrio.rdunlrcroruRlu*dr firfirrreio.rnr:
d o liln'o n ?1 u riu n l il a o n fru lu n r : ri u r u dr o v o'orfl u d.r d r rlq lu n r : fi r * u d r r iu ro t r
-g-^J-- A-da . v c oadltlu dlfrrnas{otiqrravrird.rloto.rgn$r.rqnnufuflra"od{rinr:dorriru'r6r 

unsfrnur
.tIlfttrnrm'l:ttrieorunrn drnurturirrrudaunerlfdnriu'luad.rnaufunrro.*ir*urirfi

riroginaonraartrda .:rufiritlrJfinludoq*oriluncil:sfinfinrn drriudoururunrrudrrv
hirfl u nnd uri o { r{n r: uilu ou

'ird l nrrudolnr:narurynyiu nionr:souyu lamtiatron or acceptance

needs) uionr[rslo'rnt:dtuflnrilavR?luin (social and tove needs) rutonarudo{nl, 2

rl:c nr: u: nldiu nr r n ouau ourdr ntrdor n r: fi o gjlu : v dufi qrn.i rfi ts r{rrrn : oui r
tqn'n: r ul uorloo urf, nrrldolnr: nrl dlor rrrudr n arrdorn r: nr: uoriulunalrut
nrrutdoorm: nrurfl uin: fi 6 nltfi trluuduriu f,fi 6 uac n rrrin or n {uir r: o r rin r: uau
--i--- -,- I a . .tll0u:2u'{'luolnnr:r5orilau{rucir{ 1 dlultonouf,uo{nertdolnr:ro.rgnflr.rldlnunr:

h?qndr.rfirirulunr:uan{nluR'orfiul#qnfl*fir.rrurflunrru2unrrnd, (oroup process)

tuacidnuilsrflunr::'aufiodrlh (Conaboration) tunr:firlrulrnn.irfiwrj.rnrrurilfu
(competition) naonouolr{nl:dollortfiuqorrirro.rqnarn: uoliuaerufinrfiuro{lrr.l
nr cirrfudaunr : unti o.rrutturrjofi I on rcdu n a :
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&i
. flufi I nauslosnrtnr:undo{ (Esteem needs) l.rulu:?ud{nrrurforiutu

nulo{ narudrtit nerlf R21ltdlx1ro nrrfu6onuro{ nrrlrfluda:cuasreinrnlunr:
rirlru naonoudolnr:figruvrdurtnsrflufiuoriuriuo'otorouriorarunr:firirunrirgrlu

oIrfnr: nionr:fiarrrr:nldrlndinqnnnd1frqr flru,daurirflunr:ri.rraiuIflnruvro.r
rlnnariuo,Juriod,

.'fud 
s nrrusiolnr:neruai*ioluf,?n (Need for serf actuarization) Inu

t::utrfiudarl'oIqurildiunt:cuo{nouerlxn?rudolnmvf., 
+ :sdudr.reiu Iaufirtrhi

dolnt:rileariolrJrnfio'r hido.rfi{ru,f oonarr,fnornnu6uuioornd.nr *av,hido.r
ri r u' { d { ri o s r fi u : n' u qf o r f, u * r da rf o u rl u tifi o v ri r r r u ruj o o,,, u r dr r r ur r r * r gr., r r n
frnunrturi'lrurrd: lul0silutullfiorurf,noR'ruto{lr1hl{1ng.rqa 

droynuuuri.rdofi
hjldn'uuru:tgtfiu:n'oflfiorfiolniooti^otu us{rEuurn:ryauhinfioc6uu riuulfi6ruqn
R 2 lu fl lu 1' o iinu fi o{ niolu n r : ri rl ru fi rriu rd u a fiu hildri', o r u,nt o o r l r *s{rfi m ru,n o*u
rirrn:rccuhfnfiovrfir firrilrrcdo.rnr:ldlonrarimurf,nuR.lfl (potentiat) rolnu1fi61
laq{En

z.r.s nqufi uovuflnnrldoaffuarrudornr:

frir::sl ra5inrf ltosnolc (2543 : rr r) ldnrirr6.rnqufi*asndnnr:rfioariunarr
Colnrr to't omd llaslloulaofrsu (adav and Andersen) drfnurlnunl:douoru{iuuinr:
dr ddi{iuuinr:dornr:ua;nrnldiufirrfuoc,finaarrffuuolo 

fiosl:rJ*nrnrirnoufild
rirurfinnrjuld o n{u d'.rfi

l, I
lnllfl

ndtfi r R?.urdvn?nfi ldiu ornnr: uinrr (Convenience) dagrj: lunq,ud

l. I ) rvusraarlunr:: onourndoroiuuinr: hiuru
l.z) narrrflu:vrfiuutorrilauuinr:

l.l) dnusrcaorudn oouileouinr:
,j

nQx?l2 nttil:saru {1ut o{n1r u?nr: (Coordination) drgil:lunclrd td,,;
2. r ) nr:ldiuuinr:ri.rnunnruntrldolnr:

2.2) n 1r fl u 1 w o r {rlf,'rio'uu ci o{iu uinr :
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adu@
n 

Q ufi 3 dr urdu uasn2tr duloeio{iuuin.l : (courresy) druil : lu n4udld,uri
r.t) r{rqnrfirurn

3.2) rln a^nn rrilttodotla

r.r) fiuqutidurf,urf,dd

3.4) finarlrorlokinaont?a.l

@ {oXnd ld;un rnnr: uinr: (rnformation) daurJ : lu n{ud lduri
a. r l {oq orilrhJ ld'uri iG n r: iuuinr : nq : v rfi uueir.rl duafiunr:

utn'tt

c.z ) {o x a 16 urriu n fi n fror qiriouin r :,iu r{ ruu v ri r rfi ua riu nr : ld
uio n : dt ol q : n' o n t: n u1 u 1 n do.r n r r r?ory nrfi u afit., ri ruu v ri r rd u a riu ar*r q ua u o l n l : x o.r
I : n uayiG n r : il n'rin'n u t o.r {rl.ru rfl u du

4iir q il n 1 ilx o.ruin r : (quauty of Service) fiaurJ r tu n 6r,d1,il,,;
5. I ) nrrr arrr: ot or{rJfria-nu

5. 2 ) q E n 1 il r o un'n riu d r r n rfl u q : fi o n r : uin r r.d o r r o uu r{r o uu d
dorhirfi urioo q : fi orinn rR 1: r a,fi orr r: dorodou rfl udu

n Q't fi o : ra rri rlfrri r u (Cost) o'aurJ r lu n q,, d ld,,;
6.1) :rRrtln^r:rt

6.2) dulxq arna'lilrornJ:-uu{iuuinr:

z.t.l uuafi orisrfi'unr:ui nr:

z.t.4.t Ralrfiillurolnr:uinr:

fi rini,nr: n a ruriru rilfinaur rurot ornrr uinr: drd
fii:: :or raiinri uacfl0ru (2s43 : rl) hinrluilrtut,o{ritiruinrr lidr

uinrr (service) lflufion::l nnrJ:slomfnionarrfiwoltfiauo.rnrrrdornr:*riqndr
drodr.r niu lr.rriuu l:rnruuunf l:uurura l:*r:u {a"l
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t9€auAlflItnu a{u

qi urvra:fin- {zstt : 836) lrtnaururutordliruinr:ridr uinr:
uurodl 6onr:udlrirulrqirfludlfrudo.rhild usiarrr:odrrrl,,uro$rrnrrruolouri{iu
ld uinl:hi'irrfludolrf,orulu.rogitiunt:uufiudrrionr:uuuinr:6u 

nr:l#uinrro.r00u
ldfrudtuiohil#fiudrrfluorrirl:cnoufitd urnfinr:ldfiudrriluriauil:snoufirvhifinrr
Iou n : : u fi vr i1u fi u drrfu lillfi{l#

r) uinr: ruru:eudrfirnr: niu nr:fnuruulula nr:ur{:dfl unsnl:
uinr:qioutruueirq,i'tdlrirrr,inur l:n*avduriru qrlnroifi ldrJ:vnounrr.f ourrcuu

z) nr: uinr: lu ddhir aud.r n r: hia'urtr'o nr: f,o ri.r fi ur1r uocnr: uinr:
6u1 dufl u nr: n :cfi rdauriunr:uua'urfi

rfiofilrtrfinn,uduau ldfi narrnu',urrdor,u1u'?lul.rxruro.r *uin1r,,

u:n1: ruru:eudrfirnr:

I ) fl #uin r : o r ordrrfl u rf,rt o r fi u rft niofl #d-u rfi il r s n ou n r : uin r: *dfi i
dnuorcrflurfiurfan:rr fihirflunr:nrr: niu nrrrdr#orfinlul:ru:r uionr:,ir:ouud

a ) o I rin : fi hiuin r : hi rfl u {^ n'n fi u dr fi i d'l n u riu l r rf, s n r : t r u fi u rh fi n fi n3
l,uto{

n r : uil r il : v rRym, o { n1 : uin r : rfi on r: dr

{uilnnriofldfiurir srturiroonld dld
Ia u hi r{ r u'r d r o yrfl u n r: r ruh?

t ) fi r{n orfiu (Housing) d,r: ard.rnr : nirriru nr :,ir#orrynlu I: *rrr
z) fion::lnruluniariou (Househotd operarion) :rrdlcrrt:gilInn nr:

siou'fl fluriouuasrorldluriru nrrinurnrlrdsoln nr:nuri{rilu
3) n lt finriou utiou 1 t (Recreation) : rr 6.rn r:.d or uctru n r r rrirrnio.rfi o

qiln:ofdB ilr;nounr: rf,nriou nl, uil, drr nr: fi * { a.r

t) uinr : riruqnnn (personat care) : ato.lnrr fnin nrrrairaau q a.r
5) orinutyruturnuocraiuEtnur (Medical and Orher Health Care) rrud.r

uinr:mnnr:uuyrti yrurura nrrreiuqtnruqnru-n

6) nr:finsrfi finlnuronru (private Education)

z) uinr:lrtriruuvrirnrrq : fi ouasin6n
n1ilxlu riqi nr:uiillr nrra{Iu .ta.l

: rudrnr: uucf rilinurnrr
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ou1

2.1.4.2 dnuosto.rnr:uin r:

qG urvrr:frn e$7 : gtg) ndran'.r uinr:fidnuuyur*J:vnr:d.rrflu
dnuatstnurv dnsilcfirautrrirdrirlrtnr:rirrunrmunl:naloro{n1:uinr:*nnrir.rlrjorn

rmunl:na'raro.rfrurh dnusrcdrnrirr lduri

r) dudo{lilld gnt"ngibility) uin r: rfl u riorr s.r fi rfi f,udo.r hild fitohi
orrrYuficfiunrruinr:rioudotrnarhdorrfioufiunr:dofiudr 

dnuarcdriolt?rannarr
qilurnfiunrirulrufiiun'nroulu#runlrnarn dqnr:fioudn,fluriou,ornr:ri*airnrrrlu
rdeulrufirfiur{olldrtri flutru uasrrulEuon ocdouriulurio.rqo,J:clurffirsldiu
otnnr:l{uinrrurnn'irdauintrrfuror rdu lurforro.rnr:il:sriufiin fido.rri.r1Jit
rdnrjrcriufi wtifiun:ounirto.r{rorrj:yryurfl udrriq,

z) urjlug nluntd Oor"parabitity) ri o on i.r d hi o r ouri l uunrdo l uin r r o on
otndrqnnndlrflu{h? (dtru) uinrrrfu uacuinr:uxodrr nr:hf*acnr:r6n1#rir
i orulol tiu'lu lsn r ard u e rriu uin r : t or rTu n uil m d dnu or v r o r n r : uri r uu n hi ldl u
R2lul'l u lull 1{ n lt n a m ri rh?n r: t ruuin r r dsufl u n r : r r un :.r o r n {l rtuin r : 1J fi.r fido *n c
rirt?nrrtrurfirldlurJirtorfrrin dnusrcdfii,arirl#q:fiorJ:yrnndrirldlutournrdt.,ri.
unn dau u utmc inu rn u l{ldlu 6 ru au 6 r rin

lu u rr n : 6 dnu or s r o.r n r : uri *run hi ldo r o o*i rl fir rn : n 1 r vr 1.n 1 : n a la
urj:hJ 01nn1tt 1u n:lfinritrrnlu{r.rdu ndrlRoo oroovdort#shuvrur{rurrfludonor.r
tolnttn'ndo:rrdtl{hirra;fl#uinr: rriu lun:6to.reirrin.rruilonr:vio*fiur urmfr
il:vriufru uruudrn'nsioriturrir qa{ fiauvru,rnrirdd',rrrirnrirfirairnr:truuinr:d*flu

tA
no{fl0u

8) nr: il:s riurYuuas nr: liu (Insurance and Finance) :udlnr:rj:cfiuf;isl
nr:il:criufiumiurifi u nr : hi{fu riu

g) n r: r u ri{ (Transportation) : ?u o'r n r: furilnu Inuar: uas fi udr nr:
.ior urunv n r : hflrrir qrJ n r siru ri.r

l0) nr:doarr (communicarion) : ardrnr: Imlnr lvr:fivrri,,urnrrdo,r,,
A
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3) n ?.trrtfl uorunrYud (Heterogeneitv) {bTuin r : usi n v n u fi fi uu uuo s ii n r :
lunr:h?uin1:t o{etutol 6qrflunt:urndovriluunurerr!rurornr:h?uinrrrfluurn:!.ru

rdurfiu ii'r}Jndrrfu flrfuinr:nu16u'lriufioroocl#uinr:rir.rriurfluriorfis{*n::ueir.r
rr:sfiu nr:dnfiu6o{tqiln1flflornr:uinr:d{6oldiufi.rrflurio.rfirirldurn luur.rn:fifi
rfl u n r: u r nfi o v u onhim r ru rir.r r r?rdr uin r : fi q n f,r ldiu o y fi dnu or v o ti r.r ln n r : rdr ru n r :
[ri'rdudm'lilorouonhflm:turirlrfrrioudr nr:udrduosflqndulu*ocilrniurdurfiurln
druruqnafinrira{tldu lunr:ttuuinr:6'rdo.rh?alrauhfionr:,.r.runufiosh?uinr:
ulntflun'tfls rfiol#rnitodruinr:fiov}?gnrirfiqornm6ryirrfiouriu*aslnuadrreuo

c) flnuorvtolaatulrin{nuilaun?rueiornrurJdouurlawraoor?al 
(perish

ability and tr'tuctuating Demano) uinr:rfluoro.rfihin{nuunchiororfiuinurlil6, ,iu fi
rilluI:llu:anlu,eias:ou tirhifinuqfirfiuuJrir nrinrruguado.rudtrit,rurt.,'',uu,.u.,
d ru tJ a''r,n ri r d6,fl u rio r qq uJ ri r 6 u n n du n'u u rl #rJ : s lumfl n rj *j Id

,unornd arrrdornrrl#uinr:fiidrr nr1 urnfir.rrlou#rr nlxqgnla
nulnuar::oJ:c'firnrltvttilulunourdrunsnourdurdrrinuu luuxdrjnrrirdrdn,nr:
Inue r:tolucinciufiurnr?ouhirrirrYu uinr:rrrirdrloohil.f,figqrilrir I:*r:rfinnrn
otnraocfinuurr{nIrnlu:vucilorudrJnrri uacru1u'r{luiu:ru.ir.rf,rjnrri nr?rfiror
fnnr:nnrnirslo*rrnion:v{uhififl#lu:;uvdr6tiu;nr:rlsu 

rrifinr:ldr1:ylwfro.r
nr:uinrrrfiruoiu ,noohi:vdun:rudornr:rflu'rrJrdarirrarorrr d,.rrfu luqqdul;uqq
nurefir{o'rrinluI:'ru:ld1{u1n {uinr:fidorurnmfngrlolfrfi{urrinrn:rInui;rir.rl rriu
anrirdr{nhidrndrdn: rrjni rfl udu

z.t.s rruahordsafrunrrrio.rrdua

2.l.s.r n2urfiilrutornrrrioqdua

nr:vioqfi uauilril:vryralvru (zs+r, aat ldlrtn?lulrulutornr:rioqfior
(Tourism) rlrudl n^on::utniodounnrunerl6rrn5unornfionr: rruil:cirtorlqud d.r
rfl uhJnruriou lrfi rirrun 3 il:snrr

t ) rfl u n r : r6u r'ro o', n d uqi o rfiurr nn' lrj ft eo ru fi rfl u n r : fi:n : rr
2) rfl u n r : rn'u vr r.rslo r lrJdrun aur ar7n : t r
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g ) rfl u n r : r6u vr x rfi o in q rJ : v e r riln fi I dii rr'1 ri n r r il : v n o u o r fi n u i o r r : r u ld
rudrfl ulilrncoinqil:varr{otir.rlnodrrrut.r,iornruotirrciolild

' rniorfndouluiurqn

' rfioisut:ruuioaraur

' rionr:f,nur

' rujonr:fi wruaytiurfi.r

' rnootu il : s in'gt en fr rn s n.lu au 1 til-rf,H

' lnio{1uon't:n

' rnioriuuuoouqrfifier:

' ru'oinqil:va.rrivrmq:fi o

' rnoor{riarril: vluriodurur

mqind mun:fii es40 : o) ldhinturrl0r,o{nr:rioqfiur uurudr nr:
rioqfiurleu{rio.rrfiurhirjlrftiiov'ld:-unanouunu ucirflunr:rio{rfiuarnioyinriou ,riou
sr:rsi rn'orirrlrirl rqtnrnrrurdoau o{R2luournfournr#u

rana:rr{ ulafirdtdxo'.lu:sfiu::ar mollio uns'.l&, 2s4s : 6) ldt#
R2luilx1ut o{ 'nr:riofldor,, 1{ ndruriuuuan'nto{ R:10: nfinrirfiu: (dxdrlu
rvfit::or nolilo llnunolu,2545 , s) Inuri.r z riru ldh?narurulut,o{fl1:rioqfiue
uurudr dnusrcfi fradrrfl unr: rioflfi orwdol

t ) rfl unr:r6ur*c',ndogiorf,urln6hjft d6urfl unrrdro, rr (Temporary)

z) rfl unr:r6umrd.lunruafn:1n

r) rflunrrrfiuilNdruinqil:va.rrilnl finrrfi hildrfiorl:snouorfiuriorr
:ruld

rai r.rdlnin: (drrdrlu :sfin::or no*io ua&Ror&,2545 : 6) ldl#
R?'lul'tl'|1uflo'rnr:rio'rrfioa rurudl Ha:attoril:rnqnr:ofuacnrrudrr{uf,eir.r1 firn'n
tJuurornrJ6'ri6dur{ufilionr:n:cfiffioriuuavffutorfnrioufiue 

{rJ:vnoun.r, ilurn unv
pru{rfl urfirrouiru lunr:drEnltuacdouiudu{rinrioufi ulrov{urr6ou
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oru:inrf aaffi esqt 
' 
s) ldhiu'urunr:riolrdu.ll{I il:snr: Roo

t ) rfl u n r :,6u vr r.r fi fi co r u fi il a r u yr r.r fi il : c a.r rio c lil laou 16o u *a c do r i
lnrr'luto{nr:t6umx druiulnr!{ru1ut,o{nr:rdumrrrnionr:yiorrfiurdolr'lririon.,,

il:snouoriu uav}Joqirl:c6r

z) rfi oin qrJ : s alriodrlln otixr uiluior a rustiu lduri r{nriou lu iutr gn
imut::utlisaraur nr:f,nur nr:fiwruavriurfi.r slrl:vin'nrenf naynrrreulon-rflu
fluoar:n rauurfiouqlaou'err inqrJ:va.rdvrr.rq:fir unvnr:rdrdruil:vlrriofiuuur

r) rfl unr:rduvrr.rhJdrunlruarin:1t

o r n ri r u' u r u t o r fn ifl n r : rfi u a riu n ? 1il r u.r u x o r n r : ri o ufi u a fi n ri r e rTr,r stu
fu erlJr:oeEilnrrlururuld'irnt:riotrdu2- uil1uo'.r n1:ra'uyrr.rrrnfioqjorfiurJncr-1ilfi{fi
6'tflu'rtf,aR:re tniorirnr:finuruavrindouudoulo uioriolrtrfianr:n:sfir:,ufiuro.r
urlu 6rY.r vr r r r : : r,n'u a v f,i n l In uu'r drf, orj : y n o u o r f; n n i o n r : r u ld

2.t.s.z rJ: vmnroln r : rio.rrds r

du'r (smit,l977 : 2-3) (dxn'.rlu :sfin::or mowio unynors, 2547 : g) ld44.'
or-uru0ltj:smmflo{nl:riolrfiue ilrlluo'.r rJ:caunr:oflunr:viorrfiua Inuiruunnrufi
uuruilarumrltolnr:riolrfiur (Tvpe of Destination) riouucirvio.rrfiuald 7 il:cmn no

l ) n r : riolrfi uln'ofi 6riu { te,n i. Tourism) rfl u n r : rn'u vr r r dao in q rJ : v ar ri
fitvdqrnnnrrsfttanloonmxiolur:ruunuuuuununr:l#f,inro{il:cmn:ciru}irfiuf, 

dr
: rutjdrnr: 1ilr60urirurfi nrn'o.ru ou

a

n1{1

nr: r{rdarfi i n : : ui rfl ouuav r{rdrufii n xsr au r

Z) n r r ri o.r rfi uflu'o im u r r r u (Cu ttural Tourism) rfl u n r : r6u m r.r rndo du riaua s
ur'rn:fifirdrdarlffidfiierrrir1 fildgqrro}Jrrnudr froro*uuiq ;ifiaaurfludr6.rqnlo
urn dooto'?u{1utmf,nta rnfolusirnrunuil:vrnd nr:ri.r;rduriru nrr,,o"oruilyuac
rinon:rriulu:ror

3) nr : ri o.rrfi uarfi orJ: r i6ar an f (Historical Tourism) rfl u nr : violrduz
n'fittYEfleoruttasluodrrirr firriunr.'uq{riorro{o6n ornrflunr:r6ouoqarriti Iuati
inr: i.rsi*l n1rufln{ua*iiu*rqnr:ofriu1 luodnnrn
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l) nr: riolrfi ur,ntofi s,randou (Environmentat rourism) ndrundrriunr:
ri o l tfi u r tuao t r er'r{u { n ci r r 6 o n'r g n rin ri o o,d r.r, r'r n un u ln a uri {o dw rfiu d r dr qn l o

(Auractions) fi rfl u t : : l n6u n s fi l uan dou r n n d r fi o s rriu t r dr{u {t qu ti n r : n du fi u {
r : : r tr 6u a r n',, d, n u ci o n l u du rf,u ft o r {n u fiu du fi n n fi o qil u n r!, d do o r, 2 u n 1,

drunrn nr:rdumrllnn nr:flur, nr:cio*iorf;n unvnr:r{.,,orrlt

s ) n r : ri o.r rfi u rrd o n r : fu m u 1 n.l : (Recreationat Tourism) rfl u n r r r{r i ?r n t,
!e4i,-srtdldufirr rirqudfnurl:n nr:oruuanuacnr:aurnrriuluf,.ruandoufiriounaruinlo

i- r . J t
aolufrd'lnrira triu fl 1nm:1u rlunun uruuln fifiuuaduilrdular aurlnodr'lfruriuu

uioaurutvtuu'adurfia nrrrilraiunr:vio.:rfiurlunc!udrv6rqnrinviorrfiuafidornr:

rindouudoulolnursilrs rfl udu

o) nr:rio.rrfiulnioq:fin (Business Tourism) fidnusrsrriu 6o nr:il:r1u
4tua-Jo.

uSonr:nuilcfru ilionr:duuur filrinos:eurornr:riolrdueil:cmil6ur{rurl5dau rfiofi
rjjqoj..jnr:rioltfruetfr'oq:nordntu ut'tcilrioufiuaucincurrilwfinrrriolrfiualdrarnil:;rRil u.hr

!4lrrjdy'rtriltilurfltrrrilrislrfruzrn-stiunulnrr frlurndotuasioruDr:ludaudfnriolrfiurr;
th
no{n]t0c tt

z) nr:riolrfi uerdorfl u: uia (tnventive Tourism) rfl unr:riol,fi ,.dfod,
j4s.-.ictoa
nr-orilu:tliattrinfnlru rn-oriluaian-nr:toulil?u{luuneuifvr rflr.rfiurirll rflonr:g{1u

nr:il:vqt 6lnururaluirfiura^uunvrioriuvrurnr: Inunri?u{rluuo;Uifn #rrfru nsrflu

{iufi nrouri rl{rirud r q hid{il un

lu ti.... . 1..1..[,.fl*..ffi1....-J

m ! n g tfi 0 t t..9. J..13. J.*........9.,.3

Jllr,l .

I 1o'9t t

o gc-q 4l

NroS.ddoqn.
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z.t.s.g il : v ennr o.rrinrio srfi g a

dr:yfin::or molilo uasnols (2s4s : 6,) ldnrirrd.rrj:cmmtolfnrioltfioa
(Tvpes of tourists) ururudl n{urinriolrfiurfifi:afiuuuauuuurmunr:yioqdulrnndltiu

turotornfiudrnrlnr:riotrfiuarfluA'urirfifludo.rhjld Ontur,gible produc0 rflur:firfitruilu
ndten'o uontrnritldrirurf;n1 riour rflurirfiudrro.rfi:sdnuduuno.rnrf,ocrflurirs%

il:saunr:ol d'lrfu fildoqn'or:otril:smmrorrinrio.rrfiu.lrirornr,{r1utoril:vx1n:aranf

(Demographics) ldrrri :ruld orfin tua 6ufioqjuavu.iryuvrr.rdruisriyrur (psychographics) ld
drttunil:ctrn: erfx stuinr oontfl u s n{u o{.rurin{udrfus1rrorrflugurinnrr
(Psychometrics) lrJ ou6.r n {ufi fi naru culou o rnil d 1u (Allocentrics)

t ) rinri o r rfi u'1il : v rnm uiu 6'rro.r rfl u qu dn a r l (psychometrics) u u ru6.r
s.jio4
fnrioflfruafinnuioautoueiilqrrrf;nr tuf,inro{nulo{ roucorufiriolrfiuadurfludfi'n
e al.y ' J r -, '
ri'ud 1ri6olnr:mnaolfrlrrrJanlrrir{1fifin ornr: fi{liurn'{ unvqnnnlrrir lidornr:uui.r
dr t'
fi {wrnuav rr q n r: olfi fi nil nn'

z) rinrio'rrfi uail:smmtdudaolilru nn m (Near psychometrics) rfl unanfi o{
J.d
fr r n n r I : s ri r I n r : rriu da r o { l ra s n 1 r rn'u d.l u n a 1.r

r) rinYiolrfi uril:vrnmtfiuil1{tdluna rt (Mid-centric) rfl uurnfi !1iqn I.r}J
dulndr'rrdr hiIdtouruoqf,uuoifihifrrfiuonr:nnaordrlnri1 n:rurrirfi1jldr6iur
dun: ru6u lrJrio lilfindn6ru m'u tJ rinrio.rrfi urrirulrqjogilun{rd

4) rinrio.rrfi oarl:vmmtoun?1!ilnlnilaluilon2: (Near Allocentrics) rfl u
,i...,

nQUyrogrvlrrNnqrr6ualunal{ua&n{ufi fi naruauhu arnmnru

s) rinrioflfi uril:vrnmfi nrruaulrralnilalu(A[ocentrics) rfl urinrioqfiur
fi autolu fi 0nr r ilil o 1nn n ru rfl uuendrfl nrruuacfi a rruriulolunuro r rountqfiuodrr
urnttastdItooontJnf,qIanmrf;qf,in nr:16umrrnnrurfludorvrrrl#yrrnrtrlduan.r

r d Astoonxlotil{rfiufiiaunluoutnfoutnrfiu uas'ldcuo{R?luoulnfournrfiutournr,d.ru

rflunriufiroumnao{tolturir ,{oiitt'n o1r.n5 nrrriurn'r lav{nufilnnrirrl1ornro{nu
J-ri.
fr r rin ri o.rrfi u ril : s m vr rfu drro.rrfl u qu tin a r r (psychometrics) hio r o uo u iu ld
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z.t.s.4 ordrJ:ynoumrnrrrioqdsa

rirtfiuuon (urumh) (dNdllu fivrfi:r u'lnilaon, zsr) ldurirorrfiJrsnou
nr:riolrfiur15 r rJ:crnn dloroo'odrtflurielwornr:rioqdur orrfil:snoud{nrira do

r1 is6i.rgo'lomrlnr:rio.do, (Attraction) r,ru'ruo'.r d.rd6.rqnhirrirrlot#
tfinnarlaulnil:r:ourfitclildoltfiorfirurrirriorrfiurriul urrirriosrfiua (Tourism

Atraction) uurudr drddtfnriu.rrfiurlrJrdo, +t ddrfnvio.ufiuahftfiourvdor,flrfidfin
4^4^_- , j n I j adl6lqnmrlnr:rioctfrua dlriu fr.rdrEnnr.rnr:riorrduefrrflulnrroofid.,rio;roruuri.r

rio'rrfiur luuuri.rviolrfiuatvfilniirflua'rqolorinrioufiorlnud.rniuru.,rl"fild drfid.r
4eri..ty6IEnlonrInr:rio{tfiu2ila1uIn urri.rvioufiuariuosfirinris{rfiurau1ou'uu16unrrur
,ie

7lo{lilu2null1n

fi rdrqnhvrr.r nr: rio*dur fiiarur: ourir oonrfl u6n z il:;mnlrqft no

r I 6ildlqnlom u nrr rio*fi urfi rfl u t : : umn' (Natural attraction factors) R.o

R?lu{lunlut: :lm6fi arlr: odlqnlfinulilrdsunio}Jriolrduado$iudrfu rriu,.,urr.,rd
al?u{1u anrnih ua;f,indn{ilr rfludu

z) fi ldlqnhm r I nr: ri o.r rfi urfi uqu riafrloliu (Hisroricat and culhrral
attraction factors) osl:finrtfilqutir:ra$rodu,,da erur:onlqnl#lqufh1r6ou uiohl. Y .i
rioqfiuaftfudrfu niu a'.rrioainfirflucoritnun:ru lduri in ir rr'orlu:rorfiqltrio unv
oqDfi riludu idf,inornnr:n:crirtornu rdu rulori, firflud.rti6.rgn6mmnrrrio.*fiuafi

uqudrhtirfirdrr', rjrcrufi iorur::rrim1 rriu noun:sn{ floufr uilrfiuur::ur riiudu
i--. r j y t inen:tun1{1 llflul:ldf rlt=uur tiu nr:tten{uilnrrrnuni nr:f,nrmanro rriu {1ulilf,n1o
o1r.r1: {rurmflnlafl alfi rfl udu

z) i.rrirueaa?rilauo?n (Facitity) ttu rudr a: : fi .r fi : o.r fulu nr : r6um rr
riolrfiur rfiorirl#nr:tn'untldoqfiurrflu'hjduunlrecnan firriru?un2ludsnrndm'odr
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01nn 1, fi lu rsr{rslu ldn rlrdro d n i ru ru 400 nu drrfu lu n r, f,nrlofod 6ufi u
,?ur?xto{a0lnnQUn2ou1{mlilurlnrioltfruatrr'[mufirn-uyl1{u1ylo{lllu2nlntsfluu i{il?a
q:runfrrfi 6ruau 4oo Ru

r.r rn{0.rfi odltlu nrr 6i nur

r 1 n n 1 : yt u yt 2 u 1 : r fl n : : u {i t'u 1 6',4 ir I n : o u uu rfi n t o w r u i fru d dl a o n n do.r flu
inqrJr;alrinr:ifru rd.rornriuildrnt:airundoru'o R'o uuuflouoru (euestionnaire) Iau
i- - I o a ) -! ^ -. !, J ttiiouraonndolriun:outtu'l6n uovinqil:rarri rvriol#nrouoqrdur.,rornr:ifrunird
Inuuuueouorilrcfi?i{ilun t nou 6o

e = rirnluRnrnrnajoulrtrflu o.os

unurirlugorr

n = 2.026.179

l+(2,026,179x0.052)

n = 
-2,026.179l+(2,026,179x0.0025)

n = 2.026,179

I + 5,065.45

n: 2,026,179

5,066.45

lr = lgg.g uiorrirfiu rco
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noud t rflur?orirorurfiuetiudnuorvdeuUnnatoln{ufiaodr.r'lduriuraorg

o rf, u n r r f, n u r u a s : r u 1 dsi o rn'o u I n urfl r n r u rfl u uu u ra'o nn o u

,ut d z rfl u{odroruntrufilrnr oltto.rrinri ocrfi uafi fi oi o riaur.rfl iln1: n nlnr o{

uint:rioriaaflyrhiyrdtnlvdrlu il:cnoudlu q dru lduri drunfinfrilqiuayuinr: dru
Y9t€

t1n',t nluqna'ln: uounlud{lflrunl:t,'tu

rfluriroruh?tnoonnou Inul#urn:irrnruuur Likert Scate rirorruciac{orfufinr:
ritruorir:sduncttuu s:cdudeufiu lduriurnfiqo urn ilrunarr riou uay#oufiqn {f,nur
ldrir r un rn orc{nr: lfinu uu u (Rating scate) 6'l d

l,lnmdn

u1n

ilrunam
I
uou

lrtnvuuurvirfiu

h?ncuuurilrriu

h?nsuuurrirfiu

h?ncuuuryirriu

lfiocuuurdrriu

5

4

3

2

I
vA
uaumdnt

aau.
l u n r : o iu t u f,n s fl s t o l n { u eYa o ti r.r t u ri o.r n ? 1 u n' { yr o l r t o r rin ri o ufi u r fi fi d o

d:uneunrtnalntoituinr:riorireflvrftivrfirnrynrlu {finurlduri.r:v6'ulunr:oiuru
qordnuorvtoldrrrrJ:l{rflu s:vdu fio lrnfiqn rrn ilrunorr rlou *asfioodan dr*
a ri 

"fr or:urornrinsdutolnsuuufi ld0lnuuumaeou Inunr:rirRcuuu : rrrol,uunnfl ou
dlnrirrurur:dru6luru{otolttuueounrruluuciasri:u udrurirrsduqordnuourordr
rtilroontilu s nrll deuiinrrurnrrun{rrrosdun:nrniu Inuqn:n1r?r1g2runi*ror
dun r n ra#u ;i ldrl rfl ud'r d

aVU
OUOIRIRJU =

AU
IICU

coollt2ulu

5-l
5

0.80

Rsuuufl{fla - nurruudr(n

01u?uTu



35

:vd'unarufiluolo
j

ulnmEa

u1n

ilrunatr

riou
vA
uoumqn

3.4 nlrarfl trsrtuavrlrsil?onadorya

rrnnr:urrirdur:nrn#u 6{drilun:cduqordnuorcrordruil: lu6ornrruf;.rnolo
tolfnrioltdm;ifiAori?undrnltnnrnroruinr:fori'leflvrhivrfirnrvarlu ldri'qfi

vi
:JOUAUUUUnAU

4.21 - 5.00

3.41-4.20

2.61-3.40

l.8l - 2.60

1.00 - t.80

A- y , . v .
9loult 3,irotduolluuxo{nqxn2ou1{

{i$'uldri ruuudouolufi ld: au: ardor ru f ru rn : r raouR ?lxn rudru aur;: of

t o{nlrnouriroruudriuiruuuaoro'rrriorrnhJar:ria (code) uacriufin:riaarlu
a lA r

nolnrmoitvt-otJ:vuaanarlorya Isrul{IrJ:un:urirrirgrJnxf,inruataerf unvldif;vrr.rai6
o a t-!
lunlr?lR:13il n{u

l) a66ff:tortlt @escriptive Statistics)

r. r) nr:irnrrsr{dnusrcri:uqnnnto.rnr!rdrodrr Iaul#nr:u0nut{n?lud
(Frequency) ttnsnr:rrrirfouas (percenrage)

1.2) n r : irn : rv r{n a r un'rn o1 o t o r rin vi o.r d o.d fi ,i u ri?u }r dr n r : n o 1n { o {
uint:rioriraflvrhindlnlcflrlu Inul#ritrniutnilRor'n (Arithmetic Mean) uayrirrfiulruu

Umtllu (Standard Deviation: SD)

t.r) dorauouu;tor n {ufiaotir.r irn : rc}fuio alrJufon r Inuii nr: ur :u.ru

Z) o66ri.ro{uru (Inferentiat Statistics)

fi rnr:mnaoueudgruurnarudur{uf,:sn.jrrdnuouriruqnna lduri rua
A 4 hrr a @ Iorq; orBn nrrfrnur rro;:ru'[dc{ot6ou fiunrrlffluohrolrinriolrfiorfifidocirunau

n1:nn1a{oluinr:rioriaailYrhiyrfimueryu 1diGnma66 chi-square fi:cdufudrriqn*
afin'fi:sdu o.os
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,{anr:?rn:rvr{{orya

nl:if,uriol narufrlYrolttolfnris.r,do.tifioio,i?uflrriln1:nnrntoruinr:riorir

ailnh3nfirnlud{u frininq:tunftrfi {i6'uld:au:er{oqaornrinrioqfiurqrlvrufirdr
lrl#uinrrriorf aailn hivr'fi ru ru 400 nu ldri r{oqauril : vruannaunyirn : u r{ Inu
rirreuonanr:irn: rsr{{oXari'.rrio}Jd

c. t n o n r : irn : r c ff,nu nrv ri au q n n a r o.r n rj ufrro ti r r

a.z nnnr:itn:rvrfn11un'luolttorrinyio.rrfiuafifisioriaundilnl:nnlnroruinr:
a d ar +c,
lr0l:?diln luYt

4.3 nanlrYrnaouaurfigru

l.t ruanrrirn:rs#flnuorvdauganato.rndufiaodr.r

n', : f, nu ro fi dldou, olrri u a fru dn u or r riru q n n a t o r n { r dr o d r.r rrtolrtm : r u
fnsilcl,olnriurYaodu tdu ms otg orfivr nr:finur uac:ru'lddordou Inufi:ruayr6un

,,r,od l.r f,ncorcieuqanatemcjudrodr.r

I

n{u

n =4(X)

dnuorsciauqnaa olu?u v
touo;

r?tfl

1'tu

xq{
180

220

45.0

55.0

36



37

drnl:l{n 4.1 (gto)

rirn'ir zs il
25-3sil

r-asil
ao fldu}J

d
OITII

eA
unftnul

nrinlrurontu
qao

{5n0.r?un?

nrinuuigiarrfio
v
1''t:lXn1:
etrJr.
:u01{m? lrj

.9
uuulu

nltflRUl

drndrrJiqqrn5

rJityqrni
ll, I a:ulononou
j,
nln?l 10,000 u'tIt

10,000 - 20,000 u'tYt

20,000 - 50,000 u'tYt

57

42

94

65

63

37

42

n=400
va
anuolUil?uqnna olu?u t,

touav

182

2t

143

176

170

24.5

24.7

45.5

s.3

14.2

10.5

23.5

16.3

t5.7

9.3

r0.5

64.3

35.7

u.0

42.5

13.5

t?il 400 100.0



38

i,.
nlnn1: 1{fi 4. I vrudr n{ud;lotir.rfi urlduinr:rioriaafl nhivr cirutuqjrfl urua

nq'r (fouos 5s.0) fiorg:vrdr{ 36-45 il (flouav +s.s) nr!16'rodrlrirulrnfiorf,nq:fi0
rieu6': (fouav 23.s) tunl:f,nurdrndr:vdurJiqsurn5 (flouau 64.3) uavfi:rulddrn.ir
lo,ooo urmdorfiou (flouac 4.0)

4.2 fl anlratn:rsr{narufi {ilolotoqfinrio{rfi safi fr siodauerounrrerororo.

uBnraioriaailohin

nr:in:sdunlrrufilvrolotolfnvio.t,fi orfi fi riori?ufl fl un1:narnroruinr:riorir
afln}in {i6'u16'aouorttduafiuilof,urieuHnilnlrnoln a dru lduri druna'nriorr{l
uinr: dru:rnr druqnarn: uacdrunr:ri*airnr:tru Inufi:ruavr6und.rd

or:rqii q.z zviltattuflwoloto.rocjurYrodr.rfiiisioitoffgdrup6nlYorqi I uinrr

n=400

YaeJa
olu3{anRot.ut / utnl: :vffuaerufiruolo

nrrmJanav SD
A6
l:ott? 3.48 0.62 uln
t. nrrlrfiuruoto.rrio 3.55 0.67 u1fl

2. n2ludgorntg.trio 3.66 0.90 ll1n

t. qornrutorGo 3.6s 0.78 uln
4. R?ludsn?nduluRlulurio 3.35 0.71 iltunar.r
5. nerudrtoqduuio rorsuriudo 3.20 0.76 ilrunar.t

aol:u:nl: 3.36 0.80 drunam
o. nr: rirueun2ludun?nuurio 3.55 0.67 uln
z. arrun: rsioranrlunr:uriurio 3.t7 l. r3 ilrunan

NAU:?U 3.42 0.64 uln
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iaJ--
0lnn1rt{fi 4.2 fla01nnr:irn:rvr{:sdunrrun'tvroloto.rn{udrotinfifisioilrfrudru

qvi-r<
na-nf,orqi / uinl: nu'ir Inu:ar,uor:vdun'lrufrrnolto{1u:vduxln ( X = 3.42)

dc4ttt
tfio'fi rttu ntilu : rudru nu dr nuufi ruol0ro{nciu d?odrrcioliori rlnu:.ll o{1u

:vdutrn (7 = 3.48) d.rn{udaotimfinatufflrnoloriunalrduolnrolriorflui{rduu:n

1V = l.ao) to{a{il16o quRlnxo{rio tF = 3.65)uavRtrurfiuworoqdo(7= 3.55)

lutorvfinrltsTrodnfinrrtfirnoltrfluiirduqofirufio naudrroufiu.rrio rnrcududo

(T = r.zo)

riaun rrun'ru olor or n{r6'aotir.roio nr : uinr: Inu: eu oqilu : yduilru narr ( 7 =

l.ro) dln{rudeodr.rfinarufr'{flolofiunr:drurun?rudun?nuuriorfluiirduu:n (x = 3.55)
oiro.dddalutorvfin{usieodrlfin'lrlfrwoltrfludrduqnfirufio nlun:rsionnrlunr:uriurio (V =

3.1 7)

iuaarnr:rsfr 13 :yfiuRrrufllrroloto.rnriruf,aotir.rfificioiloi'r,dru:rar

j-atua
ornnr:rlfi 4.3 fla01nnr:itn:rsil:sdunrrufilnolotoln{uslaotir.rfifieioilriludru

.ie.d4qje
:rnr nuir nQudaotirllnrrufrlvrolorfru'lri'un?ruruulcdtro.rrirt{iirulunr:t#uinr:6o

rir ogjlu:vduilrunnr (T = tzo)

n = 4(X)

volu:1nl
vdo

rvouR?1uil,{Ttolo
nr:urjafla

T SD

R?runr lnr dut o.rrirtdiirulu
or 6 a dnl: tuu:nl:lr0l:?

3.20 0.678 ilrunar.t

.l
loaa:?il 3.20 0.678 ilrunar.r
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ivarlturorrl{fr 4.4 :uffun?ufiluolotqlnclufrrotir.rfiiisioiloffurhurlnarn:

0mnr:1{fi 4.4 arn0lnnr:irn: uf:sdunrrlfi{fl 010r, 0{n{ud.lotimfi fi sioilofrudru

qnoln: rudr Inu:rrtos:sdunrrdflrnoltoqilu:;dul1n ( 7 : 3.66)
i-g- 4 .-.2r-. t r e__ r d 4 o 9 .q e a )alrot'llluntlJu:1uo]u flU?1 nqug{rourlrinrtufr'wolrrlndoogilu:;i'uurn n-o ffrn

finrrrilnonfra <V = 3.76):o{a{rut6o fio:rurflufiuro{ (7 = 3.71) uacn?.luqntfllu

nr:duriouavnrinlruQua(7= 3.67) lutorvfin{udaotirlfinrrufi{ilohrfluiir6'u
lYAt-

qnfirufro ueilnroacolnuas{notqnrr ( X = 3.52)

n=400

drurlnarn:
vAC

:URUR?'m?t{flolo
nr:mJaea

T SD

l. nluqnlillunr:duriouac

flun{1u8ua

3.67 0.92 u1n

z. fi nlrrfl u fruro.rriuriru 3.71 0.89 u1n
I

3. rln{nludso1nuaeltno1ER1fl 3.52 t.02 uln

a. fdnfinarurJaonfiu 3.76 0.85 u'ln
El

toagt?n 3.66 0.7s illn
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iua,orrir:r{fr 4.5 :vffuaarufiwroloro.rncjufi'rotir$fisioitoffusirunr:d.1a?uorrlru

j
01n41: 1{fi 4.5 fi a01nnr:irn: tvf:cdunrrdi{ilot0ro{n{rdaotir.rfi fi sioil rf,udru

nr:riqairnl:rru nudr Inu:ruro.r:vduorrufi.rroloogilu:vduun ( 7 = 3.66)
A-. 4 t, .

tiio i r ttu ntil u : r udru rt u d r n rju eTr o ti r.r fi n a r u fi .rvr o 1 o lu : y dur r n n'o n 21 u

tfiuworordoXnlunr:lrtuinr: f F = 3.89) :oraru16o nr:h?{oXanr:riouduetor
tfnlru r'iumrllm:frurifinarufnmuunsraoria(7 = 3.70) lurorvfin{u6'aoth.rfi

n r ur fi r n ol o rfl u ii r du qn rh un' o ri o w x lu n r : n'n si o t o {o x n cr'n d o ld.i N (V = 3. 39)

n=400

Yaaolunl:d{tdtnnritu
:vdunaruflrrolo

nr:mJarua
T SD

t. nr:h?{oqnnr:rio.rrfi urto.rufnnu
fSoJav

itluYt't{ tntflTtTtxR?ll,snroultog
d

:?nlt?

3.70 0.86 u1n

z. do.rvrxlu nr:6nd orodoX nn'nriold

.iru

3.39 0.88 ilrunor.r

g. narurfi uwotor{oryalunr:lrtuinr: 3.89 1.03 u1n

lsaur?il 3.66 0.60 ulR
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j-i
01nn11l{m 4.2 - al,l{fr 4.5 nlx1:odIil:sdunr:io:sdunrrtrilrolrro.r

e . j ia, .
fnriolfiurfrfisiorirundunt:nalntoruinr:6oriaailnhivrludrueixl 'lddrnr:r.rfi a.e

enil.rd 1.6 :vdunarufi.trrolotomciufraotirodfiriurirrrucilnunaloro{ui-nrr6srfa

oflohin druundrueir.rl

n=400

o'tn"',r'tofi 4-6 Hntlnnr:irn:rv#:vdunartfiluolrrotn{ud'rodr.rfifidoeiruaran

n 1 : n a ln i, o l ui n t : tioti r afl n hivr 6 r uu n dr u si r r l u u d r I n o : a ru t o r : c du R a r r n'.r n ol o o gj

lu:vdurrn 17 = r.+s)

tu'oirttu ntfl u: rudru nudr n{uri'aotixfi n rrrfi.rn ohlu : rdur rn do dr u qnn r n :
ttncdrunr:d'rrailnr:rlu dorf.t z dtufirirrndurrirfiun'o ( 7 = 3.66) ro{a{rrdo dru
arinfisrqiluinr: (V =3.42)mvd'rur1nl (V =s.zo)

qrvl
uooue?u3tflilnltgtolo

tow?nr:6orf aoiloftin

:vffuaatufiwolo
nr:urJana

v SD
9aoJa

l. nlur{onRufl / utnl:
z. riru:rnr

l. druqnnrn:
.Yra

4. n1Unl: d{1fl :rrn1:t,'lu

3.42

3.20

3.66

3.66

0.64

0.68

0.75

0.60

u1n

ilrunnr.r

uln

uln
.l

maur2lt 3.48 0.s3 illn
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4.4 sroRl:modoufluufigru .

nrrf,nulnfod ldroouuaurn'1ru s rJ:cr6u d{d
t . tu afi n a ru du r[u friu n l u fi I u o 1 o t o r rin ri o,r rfi u rfi fi d o ri r u er eu n 1, n a rn r o {

uinr:riorirafl nhimfi rnlyd{u f,irinqrruqfrrfi

z. o t qfi n r rrl du fru fiiu R ? t u il'q il o 1 r t o s rin vi o r rfi u rfi fi si o d a u n eu n 1 : n a 1 n I o {r

uinr : rio ri r afl vr hin fi rnrv drl u fli u in q : ru q fr r fi

r' o rf; n fi n ar rl dur{u dfiu n at l fi l n o t o u o { fn d o.rrfi u afi fi si o d au n ar nr r n a l0 u o{
uinr:dorirafl yrhimfi rnrvdrlu fiiuinq:ruqfrrfi

c. nr:f,nurfinrrrrdlr{uf,tiunrrtn'ruolrrorrinriosrfiu.rfiicioriruflarnl:namro{

ui n r : 6o ri a afl vr hivr d rn r s drl u il.r u in q : r u n fr r fi

s' : r u 1 dsi o t no o u fi n a r I du r{u f riu n a r r fi r n o 1 r r o.r rin vi o r rfi u a fi fi ci o ri a u n ar
n 1 r n aln I o r u?nr : 6ori r afl vr hivr fi ln lv d{ u ilr n ia q: ru n fr r fi

nr:itn : rcliolufig rudlnrirtl#iG vr x ao'6 chi-square lu n 5 nn dou1?ru fi11r{u f, fi
rvduriodrfiryvrr'r466fi:cdu o.os {f,nur16'6'n:cdunrrufiqrolwiocieuflflunlrnnlnr0{n1,
uinr:rioriaailvrhiYr rflu I :sdu 6o rlou ilrunn1,{ r,rn firirrnau:vduriou 1.00-2.33
rio.

Rrtnnu:cduilrunnx 2.34'3.67 ttasrirrndu:vduurn 3.68-5.00 d.^un,rr.aouarrfigru
fl M, o urrn.r 1d6'.rsi o lrjd
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------Sj-4lvvdva'.f, r, il 6 g r u fr I til n ii R ? 1 il iil'u r[u ri fru fl ? r il fi {il ol o t o.r rinri o qii s a d ii sio da u ru au

n 1 : n a m x o.r uB n r : rio r 5 a afl nhin d, n w uq o i'.r r io q : r u q f m fi

-^-^-d -- a r u ) .or:rsfi 4.7 lloo{}lanr:itn:rvr{nluflurYu#rvuirqnsfiunarufilroloto.rrrnriu.rdo,
j.lt r
fr iicioGitustduoltnaloro.ru:'nr:6orf aafl nftivr

25

(l1.4)

t4t

(78.3)

t76

(80.0)

39

(2t.7)

l9

(8.6)

180

(r00.0)

220

(100.0)

Chi-Square = 32.082* Sig. = 9.999

j
0lnn1:l{ii a.z vrudt n{ld'aotirorituluqjfirflurvranq'rfinarufiryrolosioriaunau

nl{nl:nolntoruinr:riorirailvrhivr lu:vduilrunarr (founc 80.0) ro{nrrr lduri i
ntufrsilohsioilof,uriauHnxill{nl:f, a1n lu:vdurm (founs a.o)

rfi oira : r c ltn r r u flr fru f, u u'i r rn ai a : r u dr r{u f,riu n a r r fi .r yr o l o ci o ri r u H al
n'r r n a m I ouin r r rio 6 a ail n h?vr o ti r { fi fo 3i r riq vr r.r a o-6fi : v iu o. os

I?Ifl
:vdunrufi .ruolosiocf aue{dunr{nl :fl alo

:?ilv
uou drunax illn

T1U

l,ttu{

t?lt 25

(6.3)

317

(7e.31

58

(r4.s)

400

(100.0)
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I

au ru 6 g r u fi z o r g ii n a r u #u rYu dfru n a r u fi r u ol o t o s fin ri u o rd, a d fi sio cia u n au

nlreroloxoquBnraiorf aaitnhind,n,ruryo ff.rnioqnuqdmfi

,',r,od 4.8 roo{Hanr:ira:rsriaarufiufiud:vuiuorgfruaarufiwo'lomrfinriuordo,
i.r, r
fr fr cio Giaufl dil nttn a lo.uow? nr :Goriaafl nftin

ornm:rod a.s uudr n{ueiaotir.rriutuqiiifiorgrvu.irl 36 - 4sil fin1rfiwolo
iori:unaunlrnarnroruinr:riorirairnhim lu:sdurjrunal{ (iouav 75.8) :o{n{u1
lduri fi narufi .rvr olosi oil o fruciru naum 1{ nrrn a re lur sdur?ou (flouns r s.z)

--4-e I s o t
tu oatn : tc f i n rru dlt{u d vruir or gfi n aru dufru f,fiun :rufrrfl olociorirunar

n 1 r n a 1 o I o.r uin r : rf o ri r afl vr lflvr o ti r.r fi riu d r dty vr x a 6a-fi : c du o. os

:vfrunatufi wolosiociaufl dilnl{rnr:naro

rirn'ir zs fl

zs -tsiJ

go -as fl

ae fldu}J

25

(13.7)

78

(7e.6)

80

(80.8)

138

(75.8)

2t

(100.0)

20

(20.4)

l9

(te.2)

l9

(10.4)

98

(100.0)

99

(t00.0)

t82

(100.0)

2t

(100.0)

ChFSquare = 40364 Sig. = 9.966

oltl :?nv
l{ou ilrunar.r illn

t?lr 25

(6.3)

3t7

(7e.3)

58

(14.s)

400

(100.0)
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aruu 6 g r ud s o r fi yr fi n a rl #u r{u dfi'u n a r u fi su ol ot o.r rTnrio srdu a dfi sio cf au ru ou
al

nrrnalofl oru5 nr:rSoriaoilnhiniirnrvoqu ff.rr,rioqnuqCmfi

9tltl{ft 4.9 tlflortflanlt?totlvltR?rildrlluIrufi2l{olirniiuRarufrlnoloto.trinriolffiua

ii ii cio ciaua ail n r : er o r o t o.rui n r : 6 o rf a afl nlfln

ca

OIU?T

vderl
:voun?1ilfl {ilo lofl ocr?uHdunl{nltnal0

t?ltvltot ilrunar.r illn
q4
unflnul

urinrruronryu

6au
q:n0d?un?

9VAA
ilun{'ru:92d1iln0

7't'l:]Tn1:

u I &rr
tuo't{yt? lu

.9
lrulr'ru

2

(21.1)

23

(35.4)

37

(64.e)

42

(100.0)

73

(77.7)

42

(64.6)

44

(6e.8)

37

(loo.o)

42

(100.0)

20

(3s. l)

l9

(20.2)

t9

(30.2)

57

(100.0)

.42

(100.0)

94

(100.0)

65

(100.0)

63

(100.0)

37

(100.0)

42

(loo.o)

t?lt 25

(6.3)

3t7

(7e31

58

(14.s)

400

(100.0)

Chi€quare = 172.840* Sig. = i.n*

i..
01nn1rl{fi 4.9 iludl n{ufraotir.reiruluqjfifiil:snouorf,vrq:fioritudr finartfil

nolosioriruHdrnl:nolouo{uinrt6orieaflrnhim lu:vduilrunax (founc z7.z) ro{a{rx1

lduri finrufrrnotosioilof,uriruHau?n{n1:narn lu:cduurn (founv zo.z)
ioJcet.

tiioTtn: rs fi n ? 1u dxfiu f yr u dr o r f, n fi n a u frurf,u f,riun arlfr w olosioriru nar
n 1 : n a'rn r o r ui n r : ri o 6 r afl vr hiyr o ti r.r fi riu d r fiq m u a o'6 fi : s du o.os
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Grilusl g lu 11 4 nl : fl ou lra n ? 1il dil t{u ti ilun a rufi sn o r o 1, o { u n n o { rlt t ? mu st o

eia uru au nl : er o 1 er i, o.r uB n r r 6o r 5 a ofl nftin d, n',, nry o f,.r n io q: r u q ir fi

,lrlod 4.r0 udo,ir.fanrr?ra:wr{narufiufiudrvmirrnrrElnurfruaarufiwoloror
v t j iar i
rrnrio{rff uafr fr siodauruflunl:srorotoru?nr:riorEaailnhin

ornnr:rrfi a.to uudt n{t6'aotirrriauln{fifi:vdunr:f;nurdrndrrJiqqrni fi
1o..Rerufr'ltolneioriauncunl:nnlnroruinr:rioriraflnhivr lu:viurJrunnx (fouas 84.8)

to{n{ul ldrrri finllffunsltsioittiluri'lunauml{nlrnnrn tu:yduurn (iouou 15.2)
-jeJeuJ

trt-o Jta : r s ri n rll f,uriu f lr u'i r n r : fi nurfi n rr u fri riu f,fiu n a u fi ru oh ci o dru H au
nlrnalntocuinr:Fori:afl nhin otir.rfi riudrriqvrma66fi rc6u o.os

:vfiu n a ufi .rrn olosio eiaufl crJl,r l { nl : n a ro

j,16d
n'rn?lurruru10t:

tad
u:oJrulet: 25

(17.s)

2t8

(84.8)

99

(6e.2)

39

(1s.2)

l9

(13.3)

257

(100.0)

143

(100.0)

ChFSquare = 47.975* Sig. = g.jgQ
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aiIouu6gruii s trunlelsioto'oufinaruf,rufiudffunarufl.ruolororrTnyioo,dordfiuiu

da u ru ou n r : fl a m r o.r uB n r,io r i a afl nhin d, n 
-,, 

uq o ff.r n io q : r u q i' fi

u,,trod 4.1I ttco{slanrt?tR:rvr{aarufluvYufryuir.rnatisior6ouffuaauf,lrolotol

rinrio.rrdsaiiiisio eiruruflil nrrnaromsu? nr'iori rofl nftin

trnnr:rlii a.tt nudr n{udrotirrrirulrqififi:roldrirn.jl lo,oo0urilciorn'oufi
neufi'rnolocioriruflarnltnalnfloruinr:riorireflvrhim lu:sdurjrunal{ (gouo v,77.8)
r0{a{ul lduri finerufr.rnolocioilofruriaunarm.hrnl:narn lursduuln (gouae 22.2)

-^i-e J o e J
tu- o I tn : r v ri n a I I du t{u f n u'i r : r u 1 dfi a a r I dt r{u f,riu n r r u fi s n o I o ei o ri ru n au

n r r n a 1 n I o r ui n r : ri o ri r afl vr Lin o ti r r fi riu d r riq vr r.r a fi a'fi : s du o.os

:ulrisiorooou
:vdunaruflltrolosiodaufl eilmr{nlinaro

rirndr lo,ooo uryr

10,000 - 20,000 ulYt

20,000 - 50,000 ulYt

23

(13.s)

2

(3.7)

t37

(77.8)

128

(7s.3)

52

(e6.3)

39

(22.2)

l9

(l1.2)

t76

(100.0)

t70

(100.0)

54

(100.0)

ChFSquare = 44.578* Sig. = 9.960

:?Tv
t{ou ilrunar.r uln

i2il 25

(6.3)

3t7

(7e.3)

58

(14.s)

400

(100.0)
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oplem ofiilrufla uoydorsuouus

ao-i-.1
nr: fr nu rifruriol nrruf,rrolrtorfnrioqfi urfi fi io rirunounrr n orn$oiruinr: rio

riraflnhinfi,nltar1, f,luinq:ruqfrrfi fiinqrlr;arrirf,oFinurRerun'qrolotor
u . j r io, .fnrioIrfrurtIrInufifisiotiauneunuRnrnro{uinr:rioriraflnhivrfirnrvaqu ,,nr,nto

4. e v J . e .Finurnrruduti'ud:cudr{dnusrsriruqnnnfiuntruf,lnolotolrinrio.rrfiurmalnufifido

rieuaaunr:nararoruinr:rioriraflohivrfirnuaryo frininq: ruqfrrfi
nl:f,nurnfidrflunrrifrorf,.riliuror nr!ud'rotir.rlunr:if,u lduri rinrioo,dorr1,

lnufir{rurl#uinr:rioriraflnLim druru 400 nu rnio.rfiofil#lunr:if,u 6o
ttuuflouolx (Quesrionnaires) f r{o{afildurirn:rc#ilrfirfoua; (percentage) rirrnfiurot
Rol'n (Arithmetic Mean) rirrdulruuulnt!'lu (Standara Deviation) lacurfirRlruduriuf,
: s n'il ld?rril: InuldlrJr unr l a66u udrn uar an f uacf r{o { nu lrdu0lu l rlruunrr
ilr r orul drluundtufl u nrr alilHanr: f, nu r Inuuri.rrfl u l rirdo 6ld

s.t a1ilna

s.z 0fiil:runn

s.3 {oreuouuv

s.l flIilna

s.t. I flnuoedrurlnnoramcjufirodu

rrnna nr:f, nurnudr nriudrotir.rfi url{uinr r rf ori r ailn ftjnfi ,n.,r aryo fr.ru in
qrruqftrfi cirulnqjrflurnanfr.r fiort;:;ndr.r 36 - 4sit fiorinq:fioriruir ounrrfinu.r
drndr:cduiliqryrnE uocfi :roldirndr r0,000 urniordou

49
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5.t.2 fl2lilfilrrolotolrinrio.r,fiurdfia'odruHounttetoloro.ru.i'nr:riorf roflo
him

o r nna n r : ff nu rnu d r n rr ufirn olnt or nrjuf,rotimfi fi rio ri?ur{ f, unlr n alnro{
uinr:riorirafl nlfrm nu'ir lunrn: ruoqjlur;duurn

rfi o6r*unrfl u: rudrunu.ir nriuiaodrinrr,firnololu:cdu!rn

' druqRarn: liuri idnfinrrurJaonfiu rorolurlduri finrrurflufiuro.r

' dru nrr ri*aiu nr : t ro ld*ri nrrurfi uln or o.rr?oq alu n rr lfiuinr:, o{ n{ul
lduri nr:lddouonr:rio.rrfi urtowrinuut

,ao/
' dtu Hfr nf,uqi I uinr: rinrioqfi oefi narufr.rnolosioriori r lduri n u uaco lnto{

tis rolallrldrrriqornrntolrio rirurinrio.rrfiurinrrufi.ruohdonr:uinrr ld*ri nrr
druaunerua;nr nuurio : o.rounlduri nrrun r rdonarlunr: uriurio

' dru:tRr nudt rinrio.rrduainerun'rrohf,uR2lull,rurEduto.rrirl{rirulunr:1#
qad

uInl:l:olI?

s.l3 Rrrmoeououu6gru

Honlrmaflouflurn'grunrir rra orq; orf,n nr:f,nur unc:rulddordou fi
nrrudlriuf,fiunarufiilnolociodrufleunl:nalnroruinr:rioriraflvrLiyr otixiriudrrior

ooi
illnflonnrrou 0.05
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s.z afiilrrufla

ornHanr:irnr rsrfnrrur'uolotorrinrioqfi urdiiuriruo,duRrr n arnroruinrr
riorfraflnIlivr 6ruunCluqnn1n, nuir rinriaufiurrirulrqj{dninlurJaonrio ruiol#

uinr:riorirailnhim tto;nrinrtuIfuinr:finrrurfluf,uroo riod,rtu.ornrinrio*fiur
ldfunrrrirttu;rirornnrinrru fioiuru6.rdunounrrflorduqrin'ruqfio;rfinriuldlu

:sudrlnr:riuudm rdu nr:rio.trio nrrururio nr:rirrirqrl;nrir uacflfinquliuinr:
finrrurfluriuto{utn qnornlnrrtr uur,u'uurnrdorinrio.rrdur niu rinyioqfiu,i.,orirlritd
rreisiolnr:ri',ri',qrJrn',r\ nfnrruosr-uorarurfnrioufiurhjr{rrirodr.rrdulo d.rinrru

9o
conn6o{f,utturRnto.l fluR2t niaz (2sq9: gl filCoiurudrnqufiri?ur.rflu?r1{n1:naln

llorl Kaviva 'irqnno (Peopte) rurudl nufiiuqutiduriufd qndnnrnfi rleorlrr:rr orfir
h?{uil nn{iofiurirrraclduinr: ldrfl uotir.r6 uaciRlrueonn flor fiuifiutor or6ni fl u
vlo{ (2546) nanrrfrnurnudr rinriolrfiuainrrun'nrfiuioanuurndousrulrlnul{uflu

f,ininmqi iruundrunrruilooario o{lu:;iurhunn}r

ornHa nr:irn: urinrrun'wolnro.rrinrioufi urfi fi rioriruHf, u n1:nalororuinr:
riorirailnlfrv|iruundrunr:rilreiunrrrr0 nudr rinrio.rrfiu.rriau'lrqiiarruf;rnoloio
Rlutfiulnotol{ounlunrrl#uinr:uar{oXanr:rioufioniod,r'u.ro.,nnrin*uinrru{

nerur{llolunr:h?uinrrua;h?dogofiurinrioufiurldodxfnrru drfinrurnonndorriu
Itu?R'n1o't 2tt0t1 r'rfrrfit (drl6llu rcfir:ru nouio uasRor!, 2s45 : o-g) finrirrfi.,
o'rdrj:;nautolnrrrioltiiurli z ilrsnrr d.rHanr:irnr',rriorJodaonndo.rfruo.rrfijrcnou

nrrriolrfiu:do + finrirrdr {ogodrrar:ua;nr:uinr: rfluronar:rn'olflnrrufr6oariu
rio'rdr'r1 rrririnriolrfiulfiofngrh?u-nrio.rrfiurr{rurrfiurluilryruauro6oriu ,ri, rnriudo

oiruuvdlfrurfiuunri.rrioufiur uriurfu ,rrrd ,,ur,onarruulririul rdu (l) nrrllruorr
il:cflriuriudrdofnnlbirinrio.rrfiul{urrfiur rriu ,runllilrrnrorio.rrdurtorf,.ruinir.rl
(2) nrrriqaiunasb?nluflurft InurHuuilironar:nr:rirriiuluiluru (3) ou:unr:fr
rfiurniorinqrvrsririlunr:l#arruiuriqnnafiaulotuorinnr:f,ndrrfiu,rarrdolin,uffi

qndo{[ririnriollfiur (4) rtua;16uerdurtiuuurirrioufiulriacurdr f,an'rr{riluron.nt
rHu[nduririnrio.rriiur (s) frnrirlnufirdunr.r ,ar,,oudrioo,fiuetolnorufiriolriiu:uinc
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tturilf,nn^ur{toner:tnunnd rn'0l{rilu{fiorJ:vnornrrr6unrrrio.rrfiu? uns (6) nr:
o'nuinr:drq hirrririnriolrfiur rdu firf,n orrrruaslnfuodrruoii:cf,nuo;fiudrdurfior
-.i-- i J a j
utnltdolufroon:oou'd uinrrcorufiunrqrJn:oinrroonrirdlnru nr:crfi11n1rluuulf
rl|!rceufiurinriolrfiolrriavil:crnr uasl?ru1sfluf,uaorufi rdu ourufirr arrdrurir
auunodyl aururmufia rfludu

ornnanrritn: u#nrruf;.rtoltrrorrinrioufi urfi iiorirunaunrrnoleroluinrr
rio6raflahin 'irnundruninriord I uinrr rudr rinrioufiorriauluqjfin.lruf,rnolodo
sl'orioria ldrrri n?1uacornto.ltio uosqunlflro.rrio rirurinrio.rrfiuefinrrufi.rnolosio
nr:uinr: ldilri nr:rilu?uR?tunvnenuurio uosRlrunrrsioraorlunr:*iiurio if.rd
ru : rcuifmri rrfi urfi uinrrriori rafl nLin i:c uunr: uinr: f,n nrr ii6 uncfi nr: ou: u
nrinlrurioufiocl#uinr:rinrioufiua d.rinrruaonndorriuuuriotor Kotter (200I : 67)
i.d.
mnn't?tl.t fl ?unduR'lr n arn (Marketing Mix) druninriord (product) fi nrir rdr dlduifn
rirrfiurdolnurururiru'l6l nt:drruariruurilHinriord rilunr:oonuruna'nfr'srqi,oo,if,
tniottaeldttrrri'rfiunniu rra;iqordrlu6nlworqndrrflruuru ua;nrrriruurna'nriord
rfiohinfinriorqiidnuorslurirra;rJiurJqrHdniu do.rrirfirdrarruarur:olunlrnouduo{
n r r udo r n r r t o r q nrir ld68rt'u

ornnanrrirR:r;rfRrrun'rnolororrinrio.rrfiurfiiiorirunaunrrnarnroruinr:

riorircflnhin 6ruundlurlRl nudr rinriolrfiurinarufi.rrolofiun2lurrursnuroir
rirl#rirulunr:lduint:rio,ir rild,n:rcIil:uun:urirrdulnurcduriu:rnruac,ar d{fi
nrrueonndolfiunalruif,utol oilrr: eqaufir es4gl firnldr itofrununr:nnrnfifi
s'nin oionr: dn fi ulodoraiouJiuornrrto l{uilnnlu nl.rrnn do dru: rn r drfi : cdu
narufr.rvrololur;i,urn rra;iR:ruaonndorfruuuaA-nror Kotrer (2001 : oz) finrirrdr
rirunaunr:fl01o (Marketing Mix) dru:rnr (price) finrir:dr qorriurinfiordlulrldliu
:rnrrflucurluro.rEndr{uilnnwriliiuurfior:;ndrrqorril (varue) Hn-nfiordfiu:rnr
nfinriordriu drqorrirg.rn'itrtnrrtrfio;dnfiuhdo irriu{rilrrunnaqnf,dru:rnrdor
rirfr'rfi'rqorri'tfiiufluaronrto'rEndrdotil-ou0r'r nrruouiuto.16ndr'luqorrirrooofinf,srri
'irgrn'h:rnrnfinriordriu du4ufiudrua;rirl{iirufirfiurdor n-,runou, 1a;ite f,u6u1
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s3 dorououuc

ss.r {orououuyorReroRrriffu

r. rlnflanlrfinurnudr rinrio.rrfiurrirulrqifi:roldrirndr r0,000 uru uiintu
do'rnlrdocrdonrio.rriiuetJdurioaflnhin {rl:;nounr:rioriraflnlinfirnrrfl{u f,inin
qrrunftfi ar:iliurrnrrirlnuar:rioailnhinh?drardrniurinrioufiurnelnu d.rocfr
l#{il: rnouRlr "l fl lu'l t ofi rq r fi oc{otJ lduav hix lnlu rirurinrio ufi uelriurrn' {
ilrrnounr:{ orofi or:urn1tlR21ullru.rsf,u

2. r l nfl o nl r f, nu rdru nfi nrior crui nr : uu.i r rinrio.rrfi u r in rr r n-w ol o r6u r fiurio
rirrfluiirduqnfirunoo Rlrui.ttlo.ttdouiororcuriurio racrinrio{rfiuafinrrufi.rnolon'o
nr:uinr:rfluiirilqnfiruR'o n2trntriomorlunrruriurio drriu{rlr;nounrrriorf eafln
Iflnfi rnlcaqu f,irinqrrugftrfi arrinrrnrauiarcuurRiolounfto.rio ua;nnaou
n:rudlroltiiouiodrd.rr6undrfidrnunuiohi (ao rn6rua) unEf,nnr:rrdrrunnarnt:
uriu rioh?fiunfnuu,n'on rrr. : oionnr

3' 0lnflanl,6lnurdrur tnr tudr nciudrotirrfiaaruf,lnolordurfilnturru.rrflu
to'rrirl#rirulunrrl{uinurior$r oqilu:ri'urhunar{ ,iod,rr.,rincirrinrio*fiurfifi:ruld
irndr 10,000 utniotn'ou findrrirl{iirulunrrlduinr:riorirunmurfiulilriurirn:o$nfi
nuolldiu i'rriu{rJr:nounr:riorEraflnhinfirnl!fl{u fl.rrainq:runftrfi arriliurrnr
l#ruur;au

4' elRfl onltiinurCruqnorn: nudr nriudrotirriinrruf;rnolrrfluril6uqariru6o
ttilnruecornlla;q!n0lEnru mnnlh?rfiudrnfnuuurrnufiiuirnruLiecornua;rlnorIri
qn rn irrfu {ilr : nounr: riori: afln hiilfi rn rc aqu fiiu ia qr ruqfr rfi a a: fln1urr{o fu
lfriunrinlrurf,oriluondlnr:fitlrurflufiu uacou:uilrinuuludrunrrrlnotirrqnlil ua,
nrruinrrfi rJ:;riuhrioufi nrinlruwLhlfi-rin-uunil

s' 01nfl onl:FinurCrunr:dlreiunr:tru rudr nriudrodxfinrrufiwro6rfluiiriu
qn fr I u6o do u t I 1 u nr r 6n i o t o r?o 4 o n'n i o I di r u u on r l#rfi u d r do r n r r n r : n-n i o r o
r7orynftn'nlcourn d.rrfu{rJ::nounrrriorfreflnhinfirnl!d{u f,.rrinqrru6frrfi R?,f.1
do I n r I n r r 1 f{o g a fiurin rio I rii u r hiu r nt'u rriu i qu tiu i n r r il r ; 6 r f,r u in r,ilu
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nl{lmfluxluRt uRr:]TAul og[ul "to"t iliof,nnrin.rrulf{oryanr.rln:frnrio{noonyrar

t{{oXonmdoo'urnofrfin d.rosrfirtirinrio.rrfiurfinrua'onlunr:roiu{oqaldirsdu

6. 01Rfl nn1:f,nuruu'ir rinriolrfi orldlfrflorauauucdriu2dol fiunr: 16onld
uinr:rioriraflnlfrn uurnlcdrlo flluinqrrunfrrfi R'o (l) nrrf,nnr:nrrriolrduruu
rnlr d{u Co.rf,n: cuunluilaonfiulfildurnr gru (2) nr: uinr: uacnr: il: cfl ryur{ufdu
rinriolrfiotnrrrfluriuro{ltosqnrrr drufunr:ui.rnrudorriuufouuayayoln (3) n?t
rJiurJE.rrior:rnrrirlaoe r:rioaflohimh?rmurrd, ,r'ooornfle 1riurrR1uiliu,1n lrr.rs
rinriorrfiurrrrlmuurrnudo.rnr:riorrfiururil:ceunr:lunrrlnuar::ou1 rnu ueifi

:ruldriou (4) nrinlrudou:-una:qoorhiqnrnfiurinriorfiur uiolirfinnerur1:sviulr
9ei.

uasno{nduurrfr olotinaona

z. n rn iJ t rn s R l R to R ru n e : fr n r : d : v r r fru r{u f, n r r ri o.r rfi u t fi r! urlu n r : rfiu n x l rJ
f,urioaflnLivr triu ri.rrioaflnltlnturnrceqo ri.rrioaflnftinnnilar ri.rrioailnling
rlc nr i{ "r a"l r io afi.r fr dulrtfi'ulmfl fl 1 a i fi o n: r ufi n u', nr ulu,ntuafilu: rd.qn61flfiu
3.;3r2-
rinriolrfiurri.rnriufifirruliurnnnrnr!ufifi:ruldriouldriuurrfiurrnuaquliurnriu

s:.2 dorouotru;nr:iffr,nilsiolrj

l) nr:f,nurnatUn'lrrolotolfnvio.rrdurttedrrrJ:srvrafiirionr:ra'onl#uinr:rio

ria eflnhin uulnlsflrlu filuinq:runfrrfi
2) nr: ffnurriliuurfi uunrrufr ltolor o rfnrio.rrfi uurrlnuuacmrimil: crmaiifi

ionrr rdonl{uinu dorieailnlfrn uumlc fl {u f,ir in qr ruqfr ..fi

3) nrrfinurrinun6torfnrioufi u:malvrufi icionrrrioqfiuli{u'l?fl uuln.rifl{u
il.rrinq:ruqfnrfi
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,{u?n R

ttuuoouolil

,duu or,rfl.rnolotoqrrnrio{rdurdfi uiu,i.r,HounrrnarotoluBnrr

riorirafl ohind, nlruqo fl.ru inq: ruqf mfi

.lvtnoun I anuotsfl2uunna
t.

ririuor hirirurirrnio{l.ruluQn /n.rlur.rrf;u( ) nrunluR-nrfiutorrirurrnnrrurflu
oir

1. ]flf, ( )t.no ( ) 2. uq'l

2. orq ( ) r. irndr zs fl ( )2.2s-ts i!
( ) 3. ro-ns fl ( ) a. ce ildutrl

t. orf,rn ( )l.rinf,nur ( )2.ninlruronru
( ) 3. q:fiorirude ( ) 4. urin.rruigiarrfio
( ) s. {r:rrnrr ( ) 6. iuflr.rfr'rtj
( ) 7. rdriru ( ) r.6ut (:srl)..

+. nr:f,nur ( )r.rirndrrliqqmi ( l2.rJiqqrni
( ) 3. g.rndrrJiogrni

s. :rulC ( ) l. drn.jr ro,ooo urn ( )2.10,000_ 20,000 uur
( ) r. 20,000-50,000 Utn ( ) +. urnndr 50,000 urniulrj
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urubrGuh:urrutor,r,ltulutl' I I

nLuflg]otngnu]ltcurt '01
a66aPe-

uttBnrlu$lr

:urogrtlltsrunurub,rrru'6 c6a

(epood, 3ulouft 'c
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