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dlriufrnuorcnr:do{tfiualuilopiurflunrvrlrqidfin',rnr',od'lfiutsusrrriir6'u nufidnrirr
'ir q : fi n nr: rioufi urrfl u t : fi odlil qid qnlu t 0,,d

, i r . h hJ^ d .
nr:rio.ttfrurrtillil:ctmalvruldhin?'rulruluuol *nr:dor,dr?,, Inufirtou'[rnru

udnnr:oqil il:snr:60

I . rn'u yr r r o r n fi o qi o r f,u rJ nE tJ ft ii 6u rfl u n r : f: n : r r
z. rdumrrd:unrruafn:lr
g. r6u n r rdzu 1 n rJ : r ei r rila fi sr rl fi hihiruio n r : J : y n ou o r Bu nio r r : ru ld



uu e 6n 6u r riu nr: ri o ufi u a (Touris^) rfl u 6o c r o r n r : 16 u m r r d ms rfi n du n ru { fi'u

rauo firinixrnt:ualuriruldl#n:ruuurorioriru'urutornr:rioufiurl{ rriu dufirnof

uacnfr{fl ({u truaru uavfiuflu u:uului, zszz : 43) nrirrdr..nrrrisuduerflu

nrrur?rrfuflfiaraiorrncrfluil:rnqnrtuiriruu,rrioa{r,fiurIurfiunr:rInorf,uo{odrr

ironrru,nudx6udunufio.r6ufirtrrino{ r{.tiitnuliioultdrrufildr{no{r$ion:vfir

q:fioriruluqjl#rfinrfluHorirl: ,unolndua. {u trud1u uavtlur[u urrulur' (zszl)
a hY. . j A a f, t . a d! .'
ruuu l??r nlrmo{lilu? Ro nlrrauvrrlqrfirtoultotirlr?ou 3 il:cnr: n'o rflunr:fren:r:

rflulrJnrunaruorlotol{tn'unmuasdoru'hirfr'oiufiutm druoalrJld'iraruuurufirflu

drnauasu'uul#riulnurtrlil n'o nr:rioufiua urrudr nufiumrlfififiollnr r il:cnr: dld
t. rfl u n r r 16, r,ro olnd u{ o rfruhl ft fi s'u rfl u nrr frrn: r r (Temporary)

z. rflunr:Gunmdrunruarin:l0 (voluntary)

g. rfl u nr : rn^u m r r dru isr q rl : v a.r rilo 1 fi n rufi hi ldrfl u n r: il : s nou s rf, vr uio u r

:ru'ld
tlue..,iad-.ia

n{uu R12t n1:vro{lyru10{truuR'ryurn?rul.nllun{rltrx ildrnurcrfiur nr:rdunrl

tnjorinriour.rdoultuiu,nouaqnauruodrrfinuri:uurnrdrlofiurrirriu ueinr:rn'uyrrufio
-r_ -_-.-e---- -A- -^----.2-^4^^^_e^_^_-.i o . a j j a ojy dvUtslurruuu'l luol'l1R21xl 1fl0n1:nwl lilonan0qtn0 naonourulsrEullEuuqrnfrf o{RIIU

lddrrfl u n r: ri o r,fi u rrfq a'u (raE ir dluisr :, 2s30 : 2lr)

ucir6unr:vioufi urrfl ufi on: : u dru iutu#u g.rrrirrfu,fi o. nrndouf, urirl#drurrn

tunsnr:t6unrrdrhiavnrnuirrlniud uriluilo lriunr:rioufi urfl u fi rn: :rfi uu:'u nrulrl{
tr,

qnnnqn:vdu (Mass Tourism) uvrunvlil,irfio urR iu uargru;nmra:ugfio rilfiarruqfi

tirriqriruariuarlulrtrfionr:rdunr.rrioufi u:riuodrrn{rwzr.r lduri
4 i t e qe .a- nr:f,nurfrcliu nrlelu liltlquurnoRluaulruarournfournrfiu

nrrlroinldrrrrirludru n1: RUu lnurirl#nur6umrrdaunrruduo2nun, : rnri r

- nr: 6nciodsar:fi riu ariu rirul#nu ld{frnlann{x t r'rodrd,,fl u,,, rn: vdulfi
vvllv

oulnflrHdn?u9t2lo{

' doIfl u0trluliluuueir.rl hidr o rrfl uivrq; Ivr : fiari u'erudl, i6Io nrr^ruunf

hjarnof uriufiu qaq

- x'rgrr! 1ulu nr: n : orind gorJ, ri rlfnui drurrlu nr:lf;d ruurndu
e A a . o e Yt,

R r r u uo da r o r riio rl u q n 1 I fl {n u o u rn n f,u lrj r r r : : ufl ln' or n r nui q m d,,u,

td
UU

anrnuzndsllurifi arurruunsuilonnr



- aiainrr rYrnl fi tiln I onralfgn drr ldfi iu r qn findou Inuldfurirdrr (p"ia

Hotiday) r,rionr : frnri rrfi uerfiorfl u : m in (Incentive tour) l#urir fn l ru rfl udu
q o a a t Jo- ih lriuiinr: nanqiln: o,irirueunalxdrn?nlu6ordm1 rirl#nu fi na rdn drn iu

e...t
n1:ilnfl oul.tuou ttulnxu

- lu il r l riu iJ u r a r o uJ : v ryr afi l { 1 fi nr : n : ; {u h?rJ : ; nw i n r : du dal r,tu o n.,,
, i t A ea r 'riortfru:urnTutiiolornnrsxfn6ndr nr:rioqrfiu?dlu1:orio1#r6n rJ:;Iumfiuiil:;rmflnn-

urriuil:cnrr

ornartueldtol dldn,i'tetrd rfi orirur::ufrunrudolnrr arrr{nfi o{lu1olqud 6l
tflutt:udndult?rfinnr:tn'ummdoudurlildlrirudml torlanodrrnfiltlr un;rnioh?
j yo htro d rtd t ,

rfio{rfiumrl'ldiunrrlatn?ndu1u 6rldfinrrf,nnr::;uuludunoueirrl drusirinrioufiue

fthildr6uvrr.r uiofrihildfinlu6atcr6unm dqlroiudrcfinr:frn:cuuh{uinr:drrar:

rfiorirgmuhTrfinnr:dofiultlrjrioufiurrfludr6'ueioufircrflunr:iln:suunr:b?uinr:

6turunludsn?n lunr:rfiumrr nrrrflnu:u nr:l#uinr:rirrfiue nrrl#uinr:dru
finnrnr: lruorrr: tiurfil fiudrfi:;dn ,errionr:{rn:orludrunrruilnonriu luuriay

. u , ! d ttrr dt
tirua'lndte fierur:otiun:rulddrrflu *uinr:riolrdur'(Tourist 

Service) dlrnoo:rufiunr:
o q , . u o . . j i da r 4!ntsuu lun?uflo{n1til1I{inutttacfiorutuilsiwioufrurudrilrEun'irrilu ..qd1ilnr:u

rioltdua'(Tourist Industry) firJr;ryradrqrirdruri.rfurfr'oldrflunnqvrf,lunr:r(orurrn:u1fir

runsdrRurornuogiluilolriu Inuronrcdrura:ugfirrf, qoolrn::uriorrfiu? drul:o
riohirfinnr:efruru airqorf,u uncnl:n:uoru:ruldlildrilrsrrru'ldrflu'firu?uurn
-vqsJ
(q[2: :otru qnrtnu, 2530:6)

ryii ,t e , '
: tu16fr rilur{olriuqnaru n: :rrioufi u:'lduri :ruldcrnq: fi 0 I: lu:u ruril aoru

6r:uti $rutrufiudr,,nrrsodrrfrn q:6orir,fir, ,uno,ndfirfi:ruldfirflunnyrrdou orn

qndlun::xrio.rrfiur rdu :ruldornnr:nfinfiudr fsron:rr,,urruodrudn ,erriofiurhrir
n1:rnunruayqndr?rn::rfirJouhTq:6tfifrnuasfiuorur:dru (nr:rioufiulpiqil:yrma

lna,zszg) qndlunrtxrioufiuerfluqndlunr:uuinr: firfinornnr:r.rf,undlufiudruay

uinr:sirlrfin rirlrJ:vrnvrr{rdrufiu ,gduarArtdiuuinr:d.ro{ludnuorvtornrru{f;n

r^ro1o hiuolo rJ:srTulo uior{ntulo ,nrlr,roofinr:r6umrrrioufiu: rinrioqfrurovdou{r

hloqilu cnrnu:ndou lrridhitrirnuo{nrurlnn-uayrfl ulil,fi uo.',rarrulororfnrioqfi ua

rol 1nd,o.rfi rirlfinr:rioodo.nu',r,fl ufi on: :rdrnlfi rfi ur{srriunu lrlude7rr{uf i6iin
ttasistut::l hihirfluriolfirfiurriura:ugfinurirfiurodru6ur 1u.n.{u Ixrrlu unvsrfiu
yr:nulut', zszz)



l . n r r 2'r ru lo u d o u n r r du u rn r g ru n a r r ril u olir o r n u lu fio r o'u lfid du

2. n 1 t 21 { tlnu tnio r[ot u t fi l er t t : q il I n nua ; iln afi l ao r u rin d o u ri r u iu ril n u lu
yjvtj
Yto{oullagunn0{lYtu2

3. n1rdi'r{aururiu1o1u1iluuutornr:r{srurdllxul!dufl onndo.rfrudufi

4. nlt?'l{tlnuh?aonndolfruanrtrarugfio dlnt iorur::ullaunlrru'ol,uo.riguta
t.aaa

lrnSRu lufluYt

Mclmtosh uavnorvl#{oiadrnr:riruunrfl tuurulunr:rrlunur{murnrrriolrfi ur

ar:fi uJrnuruudn I il:;nr:60

Gum clare riru undrrfl ruurulunr: nlrmuviorurnrr riolfi urfi I il:snr: R'o

t . nr: a$rrn lruu'ruohl#uririnrioqfi ue

z. nrr lf: r.r ia urirf,rto luu ri rri o ufi u zlu ui ro.rnr : ldiufl nn ouuyru r rn nt : ld
rJ:rlumifi 6uuucilriortfi urnr:fi nrrrrfl u oqifidduornnr:fi sriuun;:ruldornqnaru n: rr
t i re

riolrfr ulravurifnalrlu luuitolnr: ldiunarirl:trnnr:n{uut
3. n 1, n 2u qu uas nr: inu rm iu ur n : r : : utr6 uas d'l urn dou

Aci.jtad;aerj
Iru1ao Iun1:oonIluuanruvrrioufr ur Ioun-cr:orrnlnru60Inr:to{fnriocrfr ur

uurfinlunltoonlluudnrufir{nr^iouto.rrinriolrfiua 6rrfluotiu0lfiovdorf,nur6.r
tt u f^-.ti--^ -.2-4--q- ,_ tt v r j j- rn:ru6olnr:tolrinviolrfrur udr6ldruril:vnorr{rfiuanrilflo{do1uriolrfiuafifio{ 6wld

acj,jtturn:tuanlunr: oontruuaorufrriorrfiu: fiauoln:rudolnr:tolrinriolrfiurldauu:oi
!

d-J-.-.-1.4 ----4.-. tt o, .i -!-u{1u aruu 0{R?tTt01:0rln{n21xao{n1:xo{gnrioltfrur d'ciifro
c ,j i- , it. luu.i dcfi rinriolrfi oedolnr: (Seek)

- n21utiuud{uttaunt:r[nriou Tranquillity and resr InuoyflolrJ:vnoudeua'l

d r u r un r ru rv n r n oi r r l lu n r : r[n ri o u : ru tJ dr vr xdru i wrdr u

- hidornr:rflnrnufr? Anonymiry usilrtldfiIonrdiluiluEneioriurlnnafifi

drnuusrnsiu'hJornfi rnuuu o{rfl urJ:r,$r

' dufrariurrtuutfi contacr with Nature drrflunueil{slfi nioqndrrfo
fi urandousirq fi nJ6uu'hJ'dfifiinrl#nluasneneururrfisuriru

- nr:ogjnrliirr{lttasneturfluriaudl Sectusion and privacy Inuhifiiirfi'nl#
la 0n il aluuuuil5 0ud{druluR?luavnrneirslniotriunarlilaonnu
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z. luudrolil:saunr:or

- nruliuuQuietnesstolnr:njduraorrfir,ucoiocuntolnrrr(ndou

- dufiafiur::umficontactwithNature
aeqt- llt1u0{qfldUunt0lt:1{nluHumanScale

aa&- ril6uu65uruo change in Activity hildii'nnr:rfnrisuuacnr:6wrfifiirnu

d9s- r5uufiorut:ru Discovery of other curture uocifiiinuuulrri 1
g. luudrornr:rairairurnvn: veiu nrrufinlu nr: rioufi ue

aaae s . - -. a I q a . r j I- rroTlounild2ulnuilrofl?lurildulrumutoqurrilrioflfruzriul

- iliurJlrr{ruurfrruimu naonruornr:luudeirrl d.rrvarfioul#rfiud.r
dnu ustorfi unndouuasu:, u1n'raeirq

- 1#neu6nduiul#rfiudrnrrlfruinr:firiril:vfiuhlnuuonroonnl{
j

dolumlrnsut:u'1nlf,
qrra I J t- lfiInrrfiunirtruuauuf,n{oonrimltolRur'urilol

9a!!t- ilutulnuiuuaEuanrosnludeuro{urrulnrafi6tolaorufirio.rrfiurti, r

osdJ:vnoutornr:rioqdur

Mclntosh and Goildner ncirelilu Tourism: Pracrices, philosophies, 1990 drnr:
tJ

rioufi urriu il: v noulrjdeuorriil: y nou a il: snr: do

t. rinriolrfiur dldollddruriulunrrro'uyn.r otirrr?oufiqarflurirorrr: drr(ndr.r
4^-{_ -.- , i- , j 4 ,,
fruiovdruriIfrfin rirtoIfr:van llaun1:uinr:6u1 dru rirlddrurilrirfocur1uriuun:vrru
tJluq:fionr:uinr:oirllxo{qndr?rn::urioufiur riol#rfinn1:dfl{rluuncnru0.ru:ruldri

ruuulf,ru!fiorslfisrolu
co,jdrriunr:rio.rrfiulrilril:yrmalnuldrirnunrJrslnmro,rt nr:riosrfiuaror,li rfiotd

rJ : s I u milu n r : rfi u do'n'rfi u r rin ri o.r rfi u lfl u g il : ; rn m dr d
e.i,n. fnriolrfiua:cildrrrJ:crmafidrrfiu (Intemationat rourist) urru6r rrr

. I ioeirlil:vrmafir6unrllrJr6ouil:srnalnil:crnsudr uavrtrrino{#llei zc frIl.rdulil tli
rioun'ir t 6u uavlriurnndr oo iu) Inufiierqil:;arrflunr:rfiuvrrrfiihiil:vnouorf,rur
:ru'ld

t. rinri o ufi u :n rulu il : vrvrafi dr rdu (Domesric Tourist) n'o n {r{r6u m 1 {Ifl y,r 1 s

c
N:JTI1

1u oror rnrnil : yrma'lyru



ll

n. rinriolrfiuriihidr.r6u (Excursionists ) 6o qnnnfirn'uyrrrurr6oufrn:rrlnu

lrifi rrarrirrinluil:crnafi urr6oufiou air zqfefu r uaylririndmfiu
^ --1l-J--t-^--f-^irr^---a- / . -€ d . re , j
2. q:nt'r{Yl'll,lrllil0nx1dun1n1{61 llavUinl:d{d'lu2uR?lUdun2nllfifnrioufru:

lduri nr:nuulnxt uti{ fir{n,,t, gruorrr:un;rinnrnr: uinr:rirrfiurrinnrnrri irudr.uor
A a a ti a
ilrs0n x1uflualiluluo{

l. ig u rorm;il:crnafor 6u fi rfl urdrxo{filu duirrrirfi
3.1 dnl#iln:lnr:airodugru (Infrasiructr.*e) rdu ouu dJlvru aorfi:oh.l :o

< I A r I.d : . . ! .
Inuar: rirrio rirornrsuru :;uulr{flr rirrj:rrjr ,rrunlriioar:fifiuariu rriu lvr:finri

acriri
nratfr uu "l a{ tiJunrrnlqutuionr: vio.ttfi urroril:;rmauaErfi oarrudsn2ndulu.uolnulu
vj

Yro{ou

3.2 ri ru run r ru av n z nlu 6o r n r : r{rrr' o r n r : t u rir : ; u d r I ri r o r n r gu r u fiu fi r[n

uioaorfi .uurir uncuinr:h?rirrar:drudr{n

3.3 nr:afrlnrudnuoi(Image) tolil:Eryrf, n1:IEuorrrauun:'ua;
il : ; tr du fru f,J : v rn al#rfl u d it'n u a r 6ru 1 o t o r fn ri o r rfi u an r ul u il : ; rn aun r 0 1 n

duil:vrna

3.4 nr: inurnrIuil a onfiuluf, inua; nfndfi u r orrinri o r rfi ur1u m nuu ri.r
rj

lto'uYtu2

c. dl dr t s I fi r u n io il : v mvu lu o'r tf, 1 d r fi u n u r n 1 u n r : do u fu u n v 6r E n 1 r
rinriolrfiutrioutnfurrdoulfrnf,uurdsu#oro'rrfu.f,'r6n uiooroosfnpufifilirnuli
gaoaa'

d'n fr ul orn u m r lu rri o I rfi ur Iau

4.t q n a r n : fi rl fl rio' r r u t u q : n' r u i n r : 1 u q n a r u n : : u ri u o,d p d r r c fi
n : r u frtr rfu fl n dier fiu rin ri s ufi u r do.r fi n : r u fun s rin u c lu n u o r f, n r o.r sr u

4.2 il:vmwrialilovdol

4.2-l lldn{nrrurflut'sr: filtniisr rriu u{r, finmru rlerqudru lr?rirdu lrtl.il
,t
xo{Er,1

q.z.z lil atr u d t u tn n' o u ri rin vi o.r rfi u r fi il : s a u q rin-ru q rt u ih u n s r{u fu n i o

il:vauriunrnlo:{iru

q.z.t i zailuo r1 in dun v r{or u u in u r n : n r : yi o ud u. d i u 4 l r rlu l 6 u r o r n u 1 rt
R{R?1u{n{rruarfi qorrir



t2

2.2 uurfterdsrfruciaunailill{Rueralo

rttrf l:cuttc.t (25a6:72) oGurudr drunaunr{n1:nalR (Marketing mix) uurudr
nr:nalfirdrfiuldotirlfi rfludurdlduduefiurornr:cfirfiudruncuinrr nr:rlrrun:rnr
nr:6ruriru dlldfinr:f,nuon,,ru,Colddrriunr:rrirn'lnriu{uilnniidornr:ua;nr:

.AaoJA
d{l6l: u nlr n a mroua-n fl or dfr rau ot ru

ooqnddrurl:csunrrnlrooro : 9p,s

naq;nf,nr:narR tflurt-nr:lirnforu'onlrnnln ,ntonoueuolnrruf;rrolrtorEndr
riaunalnrtna'ln ulrudl nr:fifiudrfinouduo{nerrdornr:to.rqndrnrirrflrurru ldtru
lu:rnrfi{uilnnuouiuld rrnv{uilnn0udrirurr:ryroqfiudr{r rrr6rfinr:frn6rrriru
n:;orufiufrrhiaonndo.rfiunqfinrrrn',,dunrir'o1finrudsornuavrfinnq6n::rotirr

qndord6undr riruncxnlrnaln drrJ:snoudau 9p,s

t. n 6n risr ri r I t u 6l fi u fr r nio uin r : uu r n'n ui o uu ril fl ri6 d ri r rau o 1in n r n
rflruurutfionoufluo{rleudliu nrrrdornr: Rruil:r:ou'rto{nalnrlhuurul#rfinnrru
nolo n rnfi rd i'udo.rld idrnu 6ofi udr uas fi rfi iludorhild hifi danu 6ouinr:

2. rmr rurudr nufi:rarfi{uilnnuoriulduas0uddru unc,oufiudr{rrir
g. nr: fin6ruilru rIrufi I nr: frn'i rrri ru n:corufiudrlfieonndolfiunqn'n:,u

n',, dur', uavl#n:rra;nanuriqndr

+. nr: rilrailnr:narn rfl u nr:ldn2rtrilulurunrlohTrfinnluroulu fiudruncrfi n
nqn'n::rotirqndo.r

5. n r : tfi o I u u ruds tr e1 n r : nlu i o ao r u n r : oim r r n r : rfi o r fi rfi n tiu fi n a o d r r 0r si o
q: fi or6onr:tufrudr uacuinr:rfl u otir.r0r

o. il : c ttu fi Io u o r'u r u dt q : n'n to ntu dr u n r : vi sl rfi o e ua y n fn r r ulur w r u lu q : fi 0

nr:rioilfiur drnsfinr:uiur:f,nnr:norqulnunuunrrrnr:ln:n16 d.ri1:vlunr:rflu
i .un::rnr:fiurjfn[nvdorfrohifi:suudruiun:?0douR?luIrJdrlalunr:uiur:noor1rfi

fnrou :eudrriuairnr:e filindru'n 'lunr:ru*unann'n (productivity) torqnarn:lu
q n n l u n r r u n r : ri o l rd u r d.r rfu rin n r : n o r n rin l dn r : 6 o u d u i o : sr : l rfa fi l il : ;, u n-l firfl u
u:lnndueionl:oonnAxurun'rl1 firfiur{o.rriunr:uuninriorritorftra'n il:crru6r'ldfina
sionr:oonnqruru,rirrfu uifrifinaeionr:afiror:roiunyriauoEdi^uriun.,rduArd..,,u,

uin r :.u o.r (ui Tn n6 ndau
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du R ? : ni u v dl l drni u tn' t t tu t in 6 u r riu n r : n a r a l lrfl u n q u fi l n ri rfi u r riu ri r u n au

nr:narnl{6n r iloiu drd

z. daurnruioiru r;rrn, rfl uih f,urirdqludru nr: n arnrdu fiu nr: ar6n fi u drr,rio

nr:hiuin r: ln1 fi n rldol rfl udalna riirfl u nlrdor nr:t ol{uiIn n rdu deqaa rr or
aaa

nt: na=nn :lnluqEnlarion21liiuu nrr drrun: rnrfr udruayuinrrnruqqnrauionrrl
fi uu n tu riu qn riu ariu f,l r rv t: n rua c R e ru dr n rru ri rt o r n r : uu s ri ruio a r r f, u dr
nr:6rruntmunrrIEu0r1 uaJn1:rJ:;rrrYuriuf,fiudruasuinr: fi.rnrdrddauudfinado

n 1 r n o ln ua; n r : t rufi u druac uinr r ri.t n*,

8. qaalnr lausBurudrturfoulnnn,fl udurror{rh (Sate person) Inun:rhidr
o;rflu{drril {drrJin {drn:l {rauottunrodualrr.aru rfluqnnnfifinzrudrriolodx6r

',4rrawdolrflu{iiqorarri6fi6unruil:vnr:lunr:trur.riodoar:fiuqndr luilrlriuqnnai*flu
,racr
{fiuvrurnlunr:riuailnr:trulugrluuun'rr1 druri.rdou.ury doqonu,,urf,u,oilrcfir
dtn.rtt?,Eu;Innauloryifi udruasuinr:tornu lu nrrfi rnrrna rnunn atrrfl u{r1qll}ru
nr:narnotil{Rtu?rttt rvrrorirhifiudruasuinr:16'r{rdrneirritrruruhTldlrndqn qnnnfi
-1 -.^lr- ^v-.- hv | !, atEua{ol d'unlt I lu lduri {uiu rt {R n rn, qn:;du {ri rrau olu nrr IEu u r rflrur?rfi
rJ:ctrdur{uf, nrinlrutruuavurinllunatn rvdouflu{ldiunrrul{arllonrn{uilnnrflu
,ta"j
{Inatl'iturqtiu:trq nrttnriournrir n:cfun:;lR{uayn?.rrit'ordur 6rocfir1#
n r : n a r n r i o n r : u u d^u dr ua ; uin r : riu rJ : s au n r r u d rri r

g. iniflur nonraofirasorfuan:o{ (Kotter and Armstrond ldriruutR-nmmdru
inivrururrl:;qtndl#lun1{n1,no'rn Inufin6ouu2R?lun'nfidrnqo'n::rryr6ndu1doci

arruqnfofilrll (sti*rtus) urrirl#rn^nnr:n:cfirln1 fiuirrurirrfu6rfluu:rgr1tl#uan.r
n q ot'n : : u d r o 1 u u n rl,nto n o u fl u o { (Respond) ci o dt qir du n r y u ? u n l r sTo fi u l t do fi u rft u a s

q , t teutnl:el1{1 tolqnnat=uogtludrfllilunltuunr:drru'ufiinfifiHaeio1illuunr:drrfiuf;in

Uo{qnna duilrvnoudlu n'on::r n:ruaulr n2luyou/hjrou fiaunfi nr:uilnn n:rru
nrnuilttovnaru{dn durflunt:auornludoon',r,irdrg1uro{uqutlueia;nufifinrru

do l n r : d rrn n si x fru o ti r l l : fi n r u n r u do r n r : ri ru q n n a rfl u dr fi fn n r : n a r n ldl#n rr,
aulorflurr'rsu ru:rcrflunludorn',rnirgoqo rflunlrdornr:fiu::qriudnnruiononu
rfl u l u qi tfl u n r : t t a r { r t R 2'l u il o l o ur4 o n u ro r d ufl u 6 a : c rJ a o n fiu ei o a'.r d {du fi n r i s n : ; fi r
drodrr aaudolnrrlr tird lduri nluqfi 1olunu ror n eru drri rluf;in R?1ud{ ndulu
narufi6a:y uasRaruriounalurfluriu 

I
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lfi?f l:outtal (2546 z 72 ) oiutudr drurJ:vduytl{tnlrnarn (Marketing Mix)

u u r u d l n r : n a u fi rdr riu ldo d r l 6 ril u du r uf, r du rd u a fru r o r n r : c lm fi u th un c ui n r : n r :
riruun rrar nt:'irrilru d.rldfinr:f,nuuurfioh?druiunrrr{rdrn{u{uilnniido{nr: ua;

.aaelA
n1tf, {rdtrnlrnnmt o{}tnnRufl ril6f uot'tu

€aoJfrir::sr ra5inri (2s46 z2z) oBurudr druilrsaum'r{n'lrnaln [Marketing mix (aps)]

u u r u 6I da rtJ : m u n r t, u.t o d a au q u ld dr 1 di r l fru,nt o o ou du o r R ? r n n' r u o1 ouri

n{IrflruIru uiorflurnforioiil#iruriurniol#u::qinqrt:;arrinrrnr:n'ndodoar:tor

orrinr: duj:cnoudru

l. srisrfiqd (product) nurudl firfirauotrulauq:fio,fiuourauornrruirrflu

rionludo{nttto{Qndr rfiolfqndrrfinnrrrfiruohil:;noudaua^rfirir,fiald rdu ur:1
o Ja j i- o b rIr, .
dorqi fr uavfrlfirYufi'nlilld tdu :rRr qun1fl n:rfiurh uinr: unvdordurror{rru rfludu

ninfiorc{oroosrflua'udr uinr: nrruin aorufi orrin:nioqnnnfild (Etzet,watker and

Stanton,200l : G-9)

2. :ror (Pricing) rurudl iruauliuuioa'rdu 1 fifinrruirrfludolrirurncohild
AeJ

nnnfrorri (Etzel, walker and stanton, 2001: G-?) uiouurudl Xarirna'nriorrilugilroldliu
3. nr:frooirnritu (Place tlio oirt iuution) r{u1uo'l liolvrrllrnlr,ndordrufiudr

unuuinlr lrjfi.rnnrn 6rn: :ufi rieulu nr: n:c o rudrdudril:snoudeu ( r ) nr:ruris
(Transportation) (z) nr:rfiufnurfiudt (Storage) ttaynt:Rdlfiudr (warehousing) (3) nlt

A6,'A
U: 11 1, dU R1fl{ltl AO (Inventory management)

4. nrr duo?unr :na ro (promotion) rfl urnf oru'un-,, du a.,, drl#rf, oaf.r{n2ru

fi.ruolocioet:rfiudr uinr: R?lun^n nioqnnn (semenik,2002:563) riorflunr:6nsiodoer:

{oXa:vrdrl{rrruriu{uilnnn{uuhilu'ru rfiolrltrfinnrrudornrrduArdl rniorl'olu
nt:a'ersiodoar:fiogjuarurniorfiodzuriu druifmorordonl#rnioru'olnrnioru'onurrld

, o',r,odu ofi o J : s au il : v e ru fiu uiofi r: r rE un d r n r : do d 1 : n1, n a lnuu u R, u,of o r

[lntegrated Marking Communication (lMC)] Iouyr'ot:ortdlnmtruutvatfiuqnrh ]rdnfisrci

rrnv{udldu rfiol#atur:ou::qinqrJ:carridrrfiuld rnioru'onr:ri{raiunr:narnfidrriqt
J

fidlfi (r)nr:IEuotr (Advertising) (2) nr:rj:smdtr{uf, [public Retations(pR)] (3)n1:u1u

In uldn rin qru t,'ru (personal seling) (l) n r r riuair n r : uu (Sale promotion)
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trnriruil:v dunlrnarn [Marketing mix (aps)J t:rfi udrntldufruf,:cu.imnr:
rilraiunr:natn (Promotion) riuriruil:ccununata (Marketing mix) dld(t) rirurj:vet

d-ierJr.
nltnalnlilulflt0{lioilii{r,o{ti2uiltJdun1:nn1o (Marketing mix) (2) riruil:carn1:na'ln

tflunr:n'niueioe',rrrndn{trufiu{do doXnlunr:n'niodofl'rro'r0rcrfluHa'nriorqi rrnr

dourrnr:i'airrriru uacnr:rilreiunr:narn Gl ri.rriauil:;crnr:nnrnuavdauJ:;
amr:rilraiunr:narncirl6l#rnjonouctuo{R?ludornr:norarflrurrul#rfinnrruficuolr

nr:druuonotpr#cirurhJoilnr:eroro J:snoudzu

1. nr:druuonaqnddrueriofiud (Product strategies) n,rd,,rrn,:na1nouu:rQ

rflruuru'ldrfurindoar:nr:naroovdorfirr:ondr Rr:wriroEl:riuna'nfinrqiroruifnrir.r

rfioocfirl#lfinnr:ldrrJiuuyn{nltnarn nr:riruunnngmf,druHfinriorqioydordru'rdrilofru
,.,i

no lilu

(l ) nrt2lrlruzhordulfi'u ?uflr Groauct concept) Inunr: agtnrruunneirl
mtlnr:ttdldu(competitive differentiation) tflunr:rirrundnuucfldnfiur{l#unnrirlorn{

rnildu rtordtu'ttoafilnrrufluto1olttf,uqndrlddlaur:orirldlnu (r) n1rdgl{n2tu

rtnneirldruna'nriorc{(product differentiation) (z) nr:afilnluunnrigdruuinr:(Service

differentiation) (3) nltdg1{n2rlttnneirldruqnnrn:(personnel differentiation) (a) nr:afil
R:ruunngimdrunrudnuof 1t."g" differentiation)

(z) nr: dmruo ocriilrvnounioqordnuorv (Attributes) uolnfi nrTilq{ rdu

rJ : c lurfriu du I ru 1 rJ uuu Q il n ln u r : 1 rior d rfl u siu

(s) nt:ririluosirunrisflisrfi'ord (productpositioning) n io n r r d rilu o

rit[firico:rfturTr(grrnd positioningl rflunr:oonrruuHfinfiar.riuiosr:rfiudrroluifn rfio

ttaallnrriu (Features) uiodrrturilfiusrnsix dlfiqorrirluierlotolqndrr{lrruru

(l) nr : vYoru rn6sr fror.Ii @roduct deverop meno rfl u n r: rJ iu rJ q.r n fi er i'ord
mi oh?a r u r : o 91 o u fl u o r n l u do r n r : r o r o n dr I dd ii miu

(s) oaqndrdsrfru cirud:v ouruinfiorni lrroauct mix) uav cruarhsrrYord

(Product tine) rflunr:rituundrneiasaruHinriorsinr:wifiudrov'l:firl rncooyrirh{rn'n

nlu lduji uum r r nr: uri rdu

2. nr:druuonatprdriru:rnr (price n r: sir : rn rriu r; eior rirfi c 6r
t vz. rr rrlr lYtu9lnoqntrolu:lfil (Price strategies) nt:6'l:rnrfut;6'OltiruCfil

n{urilrnlrulnurfi'rhl{uilnntsnJEuurfiuu:sudr.rqorrir (vatue) ro{nfinrigrc{fiu:rnr
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(pric€) torr.rfinriordrfu drqrurirgrn'ir:rnr {uilnnfioseinfiuloriudo,r',orur:orirld

{uilnnrfinnmufiluolold Inunr:rirrun:rarfiufiruasu?nrrotimrflur::u drr;rirlt?

{uilnarfi nnarufdndrrtrriruav0ud ov riru
9a',or
4flnntrno{n'luu?10!xtua'udr:rnrrrirln tctrldruurill.ra'nfiuc{liflu6r?o#urir

(Premium brand) rio6#orj:vrf,n (Economy brand) Inurmrriutsif,nuuvnluflciu

(oneoine price) r6ori r ndu(t eadins price) In uhj au l o6r?o{ uri l du d.r o r rlfr6 dlfi u n : fi fi
atavas

Reluttnneirlotn{urilduodtlf,nrou(Product differentiation) fndser:nr:nnrnrsdolfnat

qnf,dru:rnruderirnr:don1:nr:narnh?aonndorfiunagn,fililtl drriruun'ir,fluAfiofu

rir uifyrdolrrrlr:ol#ruqnnuri{uilnnld'ir rirlurtrna:druliu,n'rd, ueidrrflu6#o

il:yrfro ocdosuanrlfirfi u6.rnrrurjurird{uilnnocldiu

3. nr:ritrtuonaqndrirudouunr:o'odrurirs @istribution channcl strategies) lu
tsuudo{Ytllnr:finirrilruil:cnoudru{nfi'er Runal{ {uilna rio{l#vrrrqralrnrru do

orttcl#do{yr1{grt{01n{ninhlft{uilnn uiol#risurrdouorn{nfindrununarrlJfir

{uilnn do,r',4lr',rorirlf{uilnRrfinRaruf[.rnolold Inunr:n:crrufiudrrfio6ruaunrru

a; n r nlu n r : dolt?riu {uiln n
6s 9 a r 6 9 a a a J . - 

J
uiEvtoc6oltn'or:urdrfrudrdtuu'oln:rhr uoynr:riruu'oqRRnrudrriuocfir{aeio

rhvAJr
:rnrotirl'l:frlfrlnrurttriuavRrrudcn?ndululunr:ut6ofrudr 6ruruflrudr6umber of

outlets) ttavil:;mmtslflrudr (Types of outlet) drurflurj:sr6udrriuddolfrurfior:orr

t{.td, fiudrfifitrurirqnfitvdocfinr:rxuHrn,rdudu,,rrnroo usidruurlouurirnr:l#a's
d 4 a J -e_=..y_jr & -_j^-.t^-4-- - j o t A .en0clilu0nlluullu{ iltodunlrirltrumrUnfroveiolf nr:2liutr{unt:frodudruuuufrl usi6r

t,luuoutlll{n1t lxflOn0elUuonttuuxU{ xtoriufrrfrIrrurRnrclufma::udufirn'udu6rfr

itrurillurirra::nfiudrunvnruirudrrtrlrJfiovfii6nr:srnrnfiusrnoir.rfiu'lrj

4. nr:drnuonaqndolrunr:dlro?unltetalo@romotion stratcgics) nr: rilraiu
4 j i.nr:norntilurio.rfirina'od1:n1:nnrntsdorfufinroufrnrirlrtriunndrdl fi:ruay16unfi

d'ru'rro sBuruld d'reio}Jd

drurj: v Eu nr: dqeiu nl : n a r 6r

iAra'JrRiolu-onr:rirrailnr:ernrnfidrriryfi6'1fi (l) nr:Isruur(Advertising) (2) nr:
il:vfidufruf, [puuti" Relations (PR)] (3) nr:trulnuldyrrinlruttu (personal scning) (4) n1:

rilreiunt: t tu (Sales promorion)
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t. nr:Inuotr(Advertising) rflunr:doar:{oXafihil#r1nnntl#dol Inufi

inqrl: v arrirdouduirrarr grh ua;16ou nrrrnr r i rrfi urfiufi udr(aooas) ua;uinr:
(Services) r.rianarufin(taeas)dlarur:o:;r1{qrlfruri:runr: (dninuio{,6rr,rrirufiudrfi

Ingm) ld Inu{qrJdtr{:runr:dolrfiurirl#drudruiudolnuon(Arens .2@2 zrr)nagnflu

nr:Ifl uurocrfiur{olfiu (t ) naqvrf,nt:aiua::rirrulEtufl r(crearive shatesv) uaynaiinr:

IEu u r(advertising tactics) (z) na qnfd o (Media strategy) dl r ru a c l6un6urfru nr : IEu u o c

ldnriradrriolrjlunouii z ruornri,douiufi

2. nr ril :cn duriudtruum. Retation(pR); rfl u nr : n'n ei o do ar : t o r or rin r: fiu nd l
,iar.dJdrq fiiinan:;nusionarudrtiotolordnr: lildro;rflu{rruiloilunr:nfin {60{u uioEndr

Inufiinqil:,a.rr(rfioa9rrriaunn' n:urt'o6o un;nrudnusifificioorrinr:uionfinfiorqi

nnonoutflunr:lfnzru{luriollnriourdr nioufilt{ofinnornluriorlnriornrto n',,

rjrvndlr{uf,rflunr:dodltdo{yll{t (Two-way communication) lumr;finr:IEusr,rfr,fl,
Aa

nlrdOdltYll{tnu? (One-way communication)

rin n r : a' o a 1 r n'r r n a 1 n fi r fi r d 1 u n 1 : ?'r { u r.r u n r : il : s r r du r{u f d.t,, 
^, 

n',,
I e e JAal 

^!il:;trdlr{u f fi 6riuna: ovfi ril ( l ) unu riou arlfr urh (z) uarulu nrr rrlfr udl (3) ufl u
s a 9 t -!lto{0'1n21{flufillrn2 a{u

(t) rcruriourr.riufrr fi 1nr!.rnururfi orruuu:'h?uanrui'iruirinrirdr osrir

$r6nfrorcioon?1{nn1n droroldiGnr:hTrirr (pubticity) nr:frnmuuoa{drreiodouraru

(Press conference) nr:ttonrirr (Press release) rtnn1il (photo release) nr:tfiuuumnaru

aaa
lro n {1 12n 0 d-o u latu (Press

rilnd'lfrudr (Grand opening

ariuarlufitn::urlo.tuifn(Feature articles) nr:rfiuuuyrnrrtdunrusf(Interview) rfludu

(z) uar ulu n r : z r.r iu rir 1 u t sr s fi a^u dr o o n r r r n a rn o s do l fi n 1, ? r r ur{ u n 1 :
conference) nr : unn lrir aoi on riu{ttu(Dealer conference) n'l :
uio Launching) n oon ru nr:ut ndre nr: f rrirr unv fi r n: : u

j io d. t '
6u 1 fiirrflu rriu nt:4nei'ntio.r:r:rdrlrJfiurJ:rnnnr:oin'rsudlnu (Tie in with special

events) nr : iln fi n n : : u ril rail frl fl r(Communiry awareness program) rfl u du

n r : fi r v ri rr*u dl d rin d o a r : n r : n o r rr n s do r fi n r u du *'u fd d ;r do r a a r u (press

relations) dluifndfi,iruronr:dodu (r.0," power) glua;irflrrrirfirj:;mdrr[uffi6oc
ldrrJitlurfl u otiuurn tn: rr osdrutir ru nr: ri{lniunlrnnrndrunr:il: ;mrYuriu f,duqnf;'

hr. i J J o j u .nn'l6irud.rtu 6lrtunvtEunrfrurriunr:ilrvmriur{uf,wldnrirrfi.rsistJluuvrfi tz
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3. or:rrluloulfnrinlrutlu@ersonat seuing) rflunr:frrauo{oXariuafru
AvJaa

ndnd'orduiouinl:xo{uifn Inuqnnnlnqnnnild{ uionriurf;nl r,o{qnnariuqndr:ruln

:rurdl uionrjlqndr (Semenik , 2@2:562) uiorflunr:doar::crdrlrrinlrutrofiuqndr

Inul#naruil01u1ulunt:glloqndrrnaoh?rfinnr:.fonfinfisrqir,riouinr:riondoucrllrn2'ru

finrfiu (Belehand Belch,200l: GL9)

nr:truInul#nrin.r rutruriurinfi orrlr nlrn arnfi riru drdqfi wrirurrumulunr:
dualrn1r"ornldrriu nltilnoutlurinrrutru nr:f,nrJ:vlurfnlrutlu (Sales conference)
lq e ry i A .rllludrunr:Sneoufr u::ulnlf,fitrrirun:;{urrinlrutru nr:inrirronarcirr r ddorl#
lu lru iu rl:;lunfn lru Iauo r o frnrfi rrfl uronar: uiu (sates tcignr: ri r{iionr:r ru(sales

manual) londl:d2unuttu (Sales materials) rriu uriurfu (Folders) lurjda (kaflet) uaclu:
fef (groctrure) h?vrrinlruttutit'lrJdru rnjorflunr:ldiuafirriquavrirdrhlunr:firuu

naon0unl:rniuu.rtudtulanriauar: rriu i6Io nioaladuaournunr::u:lrf rnionrulu
y4YAaioiulru riludu frl:ruasrduerrfrurfiunr:uolnutdnrinlrursldnriradreiolilluuvrfi re

4. nr: duaiunl:ur, (sare promotion) rfl unr: l#d.r n r1 ofi ,fl,,n'unr r{ufu?rfi nn r:

'#ur',0 uiorflun:cu2un't:n'ncioarrnr{nr:nnrnfil#rfioafirnrrrnrlolrldrn:rfiudr

uinr: n21l6a uioqnna'ldotirltuurcau (Semenik, z@2 : 563) uiorflu{oXarirear:fi
eau)?-q

fnnr:nornuiofnf,oar:nr:narnrflruurfiurir'oldfron21ul,rururfiu:f,ufiudrroruifmuns

frn g.rh?{uilnnurdo fi u drru rirrfu (peter and otson, 2002 : 555)
! .^ a-----.g_.d_ { j !--e_ . v - j ?rn 1 r fl { ld : u n 1 r x 1 ullJ u I r u 0 n ru r u= I fr g n 6 I f n o r rj I u il o r n rin fl o a r : n r : n a r o rfl u

otirlurn nruiln6rirfrudrarur:ntrurorIrruhidorfinr:ri{ldiunrrr,ruriorrfluAqfi6 ur:ry
uanrdtfiudtrfuintnf,nuo[d6 mir?otirfludu'uuuoyrflufidornr:rrn otix'l:fin1un1:ulu
fiudr'ldlnulrifinr:ri.:raiunr:r,rurfurflurfiuranrnluqerrnfi (rdeal) ,rirrfu rn:rvlunrru
rfluoilrfurflulrjluld'raufid'udrovil:vaunrrutirrionrlnr:srnrnlnoil:raornnr:d.rrdiu

n1r1lU

1, llrat
?fl qU:vd{fltolnr:cilreEil0ltxlu(promotion objectives) fi d'1fi

(t) ,ntunrre[ul#rfionr:nooofldn6srrYord lunr:oond^udrluriueiaraf{,:rocdoo
act AuurururriitortuERrtutfrottasRlutnut'utol{uiInn Inuurn{uiInnrr[journrilfiuu

uionnnorld6udriir?olnri1 ut:rvlunr:nJduuhJl#tir?olurirfu {uilnnovdo*erfiqriu
n?1rlrfiuldrrtrosldto.rfi6ndrraioutindruirri.rrfunr:ci.rrairnr:rru6.r6o.irrfluarrio1o
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(Incentives) rfi onllohi{uilnnuoua;doo.,r,ooiurrn6rTor6rurrfl u6foluri fi on::unr:

drrairnr:rlrdld lduri nr:urntordrotil{ n'rrr,'runeu}Jfiufiudryfin6u nr:arBn
,d et A ,t
2[n1r lx luunu

(z) md o inu r n r r u fin 6 si o sr : r iu dr t o l q n dr fl o r fful u1ffi diu dr t o.ru? fn o {
udrtllfl iu fr'rd ris du ru' o fi u dt t o r uifn o { l u d r r o n o o u r,r i o n n d r n i o do un i E 6'u d

,-4eefrjaeac.i-ajjr.<o.'
rudl{ufrnandudrfrfiqorauriah,nil oonrrudr{u uasiidlfiilraulolnunr:aimfrlriolr

tnooo:dlqagndrtoruifvrlJ druifnudunuo{Inuhinouldo;1: ui$vrfiovqqrf,ogndr}J

drrfuuirtvrirrfludorl#nr:rirtaiunr:trurntodrEnuioglhhih?qndrrfianr:nJduulo dr

atur:ofitldlnunr:rJiurJ1Ifiudrluri tn'u:e rn*uiu ,iurlulo uioulduu1iluuutoru::1
e /s Lt a
,ior.m tnu0uno{di1{n?'rutllguiJo{rerrcuaclonradrudeu lrirriuriunrriliurJ:rdrnrirrfi

trhildiunatuault riooof.rfirJrrnnnr:olfirauumotimfirfintiudrnrio.',rnunndorriu
_^.--.-y3..--.i_--__ i ,, ae d - t J . . a . eqotduunllasluol.tlt,o{dufi1 utumnn?:0so?u l0n1dgu.l firnr:dlraSunr:rrujtufru

Jt3'
luqnl t oll't atu u niu lu lrulmfl n1a uioiu rinfn qnf iu drriqm't{f,1du I rfl udu dl
uonornosrirhT{uilnnidndrfiud'rdurflufiudrfirorhkiuayautodrnuudr firri*ratrT
ayloa
d u 6r riu n n u. n-n n r ua r o {lu a l u m : r { rt o I {ui I n n n a o n 1 rlt.

(r) rfi orfi uili u t or n t : t! o iu drhiu, ni u r', o o io A, dr t o r uifn o r r fi u o n t r u 1 u

:cduilrunnl{ d1u1:otruldrioul n'o uonrru'hinnarueifilrirn"udu uirinorol{nr:
ri q air n r : t r u rim,fl u n ir o r',,,no u n r r du u o n u u u a y hi l #fi u dr ri u u rfi u l il l u n a m

ilolriuddulrulgusrr * ,ur* [point - of - purchase (pop) materiats) fiogj,iruru
, j io. v

urn rciruofrdrr,riury6nlrjarnof (poster) rJruur:u (Mobite) r,riof,n'nrnoiio{6rfi'n irudr
616rrfludol16on'irovfindriouiohio'nEr{o1n d.:Isrurjn6irudrosra'onsr'n6#oiirirdrinr:

ciuaiunr:uuoqi rvr: rvilouiuuavilrdrqnlournn,ir

(4) rilunr:taiuaiutiquo;rirfrflo nr:ri.rraiunr:rrurfluiifirirul#rirf,.r1orir
s aq ) I A .ufnlrutruto.tuifmuasfrurir fio drurirlfifiu'iruEfvrldl#nluuururuuriodrultinr:

:;urudurirorn5rutirnrio.rfirOrfiu Isruurfir:r1{rrufrudrriuorruir drmn uiorirrfio

rfiulrJ riuah?{uilnnlilau1t hirnudru6dru lilrouflr6flr rn:rslulwusnovfidon?1u
i-i.or
lnu?nud{ao t00u

<rl,fl ,nu n:vefunr:fio iulodo il o 
1 riu n r: dn fi u 1 o or lodon or {uilnn6lfi u r n

3 , a , t a .a Iiutn:rsrirle :rlrdudrrirulrqjrfluuuunru?m:rirld{uilnnarur:o6ofiudrldnrnfi

tEul(one-stop shopping) Inulil6rrfludorrniuud:drosdoosl:rh.rurirfiurlrjfifiu
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ar : n d'u drui olil nJ o fin irfi n ci rl l udl6u q fi u dr lrJ ri o o 1 fi w rfi u r u o fi ti rdu rioii
dolnrrtio dltolfirirdr;irfnor,flufiufirdo{lurizrtornrrriuaiun'rrr,'ru rasrinrcfi

nluldrrJiuulunr:rrlrtenllulrufir (Distinctive display) rilrrcocfir,orulou firluan:rar
a --- 3^^-r 4^^- -!--4- - -q-', - v i . v ' ia .J
fl lfl unnog.r{oJT2un{gnlltQnnlulclrodufi 'uunrilnr-tll=u

lu n : d d rfl u fi u drrJ : c m n rd or fiu fi q or au ri6vr 1 { n 1 uR rfl lil u'ou fiu uri i r rd #o ua c

nulEuonlriaut:oaimRlruunncirrl#fiufiudrldotiruiufnluerunrtorfiuilnn n1t

rilraiunrrtruflnarurflufirirrflurt:'rsilriuqnfirudruiunr:dnfiulodotor{uilnn
A lAa . q
frudrfrinr:dlreiunr:trulnofinr:f,nrrrfiudrlfiriudrqnnl0ufiarrrlduJ3uundrfiudrfi

hildfunr:riltaiunr:tru uacfiudrdrnrirrorognra'ondud.r,,r.rn::{u (rmpulsive

buyrng) dsfinnluourndo,fiorfi u Inuhjfi nr:errmudrrr#rurriou

orntrqnadlnrire{rduosrfiulddrnr:rilrciunr:trufinert'irrflufinrrudrdrguav
a . r r e J 

".o.^- ^ -, )iiumurnodrllrnueinr:ciluriunr:truriulrihiiint:udilrgurdruiufiudrfifiqornrnri.,

rrasuirilrfilrinr:ldnr:riuaiunr:uuriouourfiulJrin fiudrfi6nz:uulddruqilRtiluag

nluolfnrindsionrrfiudr uiodrunrndnunifidrorfiudrotirrl:finunr:riuairnlrrlu
9A

run c n r : iln il 0 n r r r n 1 { n 1 r n n 1 n sr ri r ur a rsi r 1 fi fr.r rfl u arr 6 r rfl u fi o ; do r fi rdu fiu

valrainqil:vo*i'uolnt:d.trc:-unr:fl aro(promotionar objectives ii g firufio

l. inqrJ:vordtororrinrr (corporate obJectives) rfluinqrJ:va.rriludrunrr
16rlsruavrirl:rorq:fi o

2. iorqrJ:valrinrlnr:nota (Marketing objcctives) rfluinqrJ:valrilunr:
ril6uuurjalnqot-n::t{tilnnuionr:ril6uuuilasrirun,u,ru,ndfiHasiouonxluuas

iorqrJ:va.rrivrt.rdrunt:doar: duldud nr:afirnr:iuf nr:afirnr:srouiu nr:grhl#rn^n
a iy

nqan::1fi dolnr: rn'01#u: :qrrlruurunrurmunl:na.rn

In:ralmro{narn drla:ovrflu{rir {orru uayln:ocrfl u{udrdufiduufino{ld

objectives) fi6'ld
iat. rfioriluuurnrllunr:druunnaq;vrf,nrrriuairnr:nnln

2. rn' o u o nrir si'ruu rj lR : o I h (positioning)t o I fi u dr

3. iorqrl:valrirron,rduul:nl:nalo(Marketing communication objectivcs) rflu

unulnro.lnr:drfluoictqrl:valrflunr:dqaiunufl aro(The rote of promotion

3.,fio,fl u,,uenmlunr:rf,onffi lunr:riuairnr:sra.lnuaunl:l#dofi rruryau



w
2t

A-a4. ru-oilnnr:txo{fi onrunt{ntrnalnl#rilurcer

5. ryrr orfl u u : : rin g r u tu n r : rJ : J ru'u I Hu n r r ri uail n r r n a 10

ft:3u2unlt21.lltstuol:d{rciunl:fl aro

n:cu?un1r?'t{llflun1:rilraitnt:oo'to (promotion planning process) fllt1uo4{
lio
{u n s u lu n r : r{ r r u n In : r d m n r : riruu 1 n r r il q.fnn 1r nl : R 2u q u Iil : un, x n' 0 n:, x n 1 :

.aada-!
d{lflrunl:na1a lnux:1uail6unn'{fr

la o -t url I n1:d'lt?0tlflunltnn1n (Review of the marketing plan) uuruo'lrioufitErx
ll}lunltti{leilnr:nara6trfludo.rdr:rtuHun1:nalnuauinqrl:;alrftsqrrunlrna1n
t
9l
It{tl{l,nnou

i;- a r rxuYl2 nlralfltrvrin0lunl:0i (Situation analysis) uutud{ nltt^01:0t.tdlilnflu
q-i€aaaa

RlulullasRruuonfrI6nErtn uioiinarudrdrgeionrrrforulnngnf,nr:riuaiunl:nnln
!;
dufi r n1r d1u u n in qil r ; a.r rilu n r: 6nciodo ar: (speciffing communication

objectives) ilulu6{ filfidolnt:ur:Q01nn1rliLJ:unrrnr:riqaiunl:na1n Inurtalil
inqrJ:sa.rrilunr:6nsiododl:ilrrnoudru ( r ) rfi oafi ll#rfinnr:{f,nuior6nnrrtfrfi urriu
nf,nfiordqoraurin'uionarJrElunidr{1 xo{flanfisrc{ (2)rf[oairrnrudnual riaunn-fi6

n21Inolo r'rionrtudllodo ierqrJrsarrilunr:n'ndodoar:ryrfluuurnrrlunr:firuurnl:

riuaiunr:narn uavldrfluuurnr.rlunr:druuninqrJ:va.rridrriurriavrnioru'o

dufi c nr: dru unruil:;uror (Budget determination) nr: fi ruun {uJ:cxlorlunr:
ciltaiunr:nntntsdolu'o1tu1n1nn1:nouri'rolusiolrJdtrllil:un:unr:dgaiunr:nnln0y
J

frutila'olrirldiirurrirln (z)nr:fina::ruil:yurudrfiiuurincrnio.rfioriuf,iunl:narorflu

otir'r1: (3) luil:curorfildlunr:riuaiudor6ornorsidrrfioh{u::qinqrJ:varrifirirnusrli
Ah.lt:o lu

.lird s nr:rYotutnagvrfrirurl:vaunrrriuairnr:naro (Developing promotion mix

strategv) tflunt:n'nr:ondlflnuus uvtu'tvr nr?rii nmtrirriryuavn?tudxr{uf,ro.rdeurJ:c

clnr:riltaiunr:narnuoinvrniolfio drrJ:vnoudru (t) nr:I1uo1(z) nt:linit2uaJnt:
rJ:vnfrurfuf, (E) nr:t rulnuldnrinrlufl ru (4) nr:riuairnr:rru

Jt

riufi o nt: rJfl'rin'n r:n tu lil: un r un r: dlrailn r: n nrr (Implementarion of pro-

motionat program) olrdrjrvnuudau (r) nr:afilunvnr:nindo (2) nr:donol,,urirfi

iu ri......1..[...s,.n,...?L$.9..... _..".-
ro t n ; I fi 0 u..9. L.q-L}3.....3.LL

flv'|.
ol1o..tt t
u 569@l

$lr o$. JJnrn,
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oeita
riruiudouciaEryun (l) nr:fioruruavnr:frniruilruiaqtunr:rilraiunr:narn (4)n1:
e qYr s . v JAy u

flotu1n1r lrfl 't2 n'lrna:1un1tt12 n1t0nlilqn1t0tyt?tudltu
J;{ufi z n'ltnt ? t dou nr:il: ;riu r{a lln! n1: nruqthl:lln: unlr ai{ldiun1, naln

(Monitor evaluate and the promotional program) rflunr:finnu d1:?0 il:crfiufla ttayh'anrn

flan1tfi1{lunruIJ:un:unrrtistaiunr:narndrrflulilnruinqrl:valriuiolri drfiilnJx1fi

rvrir{oXadml rrudhniorJiurJqumunr:dueirnr:narneiohl

floffgdruanrnmodounr{nl:nalodiironrrrucioor:d$oiunrroaro

anrnurodoilnl{ol:nalo (Marketing environment) uurudl anrnurndolnrulu

unvR'tuuonfii6vrGvraeionr:drru'u{1uro{q:fi0 dlorrr;afil{oirfrnr,rioilrgurh?uri
A.'A

E: n0 lunl:'t1{llr{un1: d{ldtrnl:naln' 
or,nurodounrtfluGnturnal environment) rfluiloilunrulufiq:fioalu1:on2uqu

ryf, a r o a G'16 frllaranrs?lueion'ltnttuu{luxorq:rit rriu rizurJ:Jdunlrnnla trra"*"tir,g mix (4ps)I
J . I q o J-
fr1il:cnoudeunand'orci (Product) :rnl(Price) nr:f,nirnilru (place rio pirtriuution) rra;

nr: riqair nt: n n tn(Promotion) n r : n'u nr : r"r 6n q n n 1n r rfl u du

cnlrnurodounluuon (Ertcrnal environmeng rfluilti'unlrrundqrfiotiarur:o
tyJ o r c anruqt'ld6liinan:svtueiont:drru-urrutorq:fir rJ:vnoudru (l) dn'tuu?ndollanrn

IY a I A . . v )t s e'ki'uri qndrrionarn {udldu{rruilofiunr:Ha'n aunn.l.t (2) f,n1ilu?ndouuldnrnlduri

il:;trn:aranf ra:ugn't rvrnIuIaE drnrrrnyioruD:ru nr:rr'oruaynquuruminuln:mr{

r::ufi6
lufi dr: rtooiu rudlrnillu dntilllrn dounruu ofr (Externat environment) drfl u

anrttrtrn doruil n'ln dqfi nn n: vvtusio nr: d lu u anaqm f,nr: rilraiunr: srorn Inufi
a -!:lUAgtOUnn{U

1. snrflllrodoudtuil:vtrn:arani (Demographic cnvironment) rfluantyr
yAoo

ttrndoltfi urfiu dnufl vnrlil: vrrn: sr asr flduri ru rnt olil: rrtnr o tq lfl fl : ru'ld
dd-nnt:Anu1 orfi n dnuotv n: oun i: rf; oryrei' fi n'r rfl udu finu orsmrlil: vrrn:manffi

flan:svtucionr:drrunnaqlvrf,nr:ritreiunr:naro d:otirlrriut{rr:rdslnr:doarrlil&nrll
j<4zr.ee
friinr:f,nurdluionr!udrnu:sriuqr r:rorolddoarulEuorrrflunrdrnqu'ld usitlrr:r

dornr:doalrlrtoon4rnu:vrlurrrfru r:r6nr:osldnrurfir{rh{ru rfludu ,uno.,ndd,

do l d ru'l 6.r n r : r f, o nldd o dr u rn : r s l u il o piu rfu ai o fi n ? M a r n r,r u', o r', n d, ua v d o usi a v
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rl:crnilfirulufiunrjurflrrurufiunnirriu drtirluiu i?ofinuar: r:rocrfiuld.irluilolriu
I .o r

riu w fi fi n u d1 t o dr a I uil r s m n dzu fiu o r fi rfi u rfi'u dn irdm rfl u du drfi n ri r rfl ril u rudofn
aaie

q:fi0 fiaerfiera{Itilu.rllurrisiloqrfie rriu uurr?r {dnnr: rnor ruiu rfludu

2. [nril[2edoudrun:ug6o lEconomic envrronment) lduri nrr;liurflo nrrc
a n ! e . Ld Jffiru!n0 d'n:r nonriiu :;dunr:drrrru :ruldtor{uilnn nr:ou, or.rrdau 1iluuu

rirl#riru nr:ril6uuuilal:ruldiiufioir ryr.rilofrurrrildfi6rr'ruodr{urncioarrudo,rnr:do

frufirua;uinr: t:rectfiulddrlurizrfira:ugfimndr {uilnnovt#drufiouuiolddrursn.rv
fiudrdtrriluuirrfu ftriunr:Iluon8uf,rilrrf,ouludrrdwhiriolfrfiarJ:clu,irrirlnrin
Jertsa6locn:lfru{ruriufrudrqrllnnuilnnluiinrJ:siriur,rfonr:ilnnr:ri{ldiun1rr,.r, doo,
ldiunr : n ou au oc d r r.ri rr r n

3. anrnurRdoudrurnnlulaii (te.unologicet environmeno nr:nlduuurlourI
rvr n l u l nE riu lri t dfi ar n n t s Tt u ls il l v uci n r : rfi n u a v fia u r g n a r r n : r u l r ri rri r rfu'si dr i
nan:;mudonr:1#raiolfiodoar:nr:narndru drotiruriu Burvrsfrfin (rnternet) dorflu

i aArniolfiof,odltnltna'tnfiinerudrriolurnluitllriudrarur:oldlunr:doar:dolad* 
1

ldriluirurulrn hiirovrflunr:1#{oXnrfiurriufiudruasuinrr :audrnrrdunro drqnrl
n1r',rododufiudrdru:vuuooularildotimacnan:radlra;rflurirudr drotiruriuuinr:
rilnonh?t orr www.misslity.com rfl udu

4. cnrnurndourirufrlnuuoviotut:tr(Socio culhrmt environment) lunr:
doarrnr:nn'lallovfl1:rilteiunr:narorcdo{dru'l6laatu,r,'udrg.,, (Basic belief) riru'uu
(values) rJ:vrnfi (custom) uavlilttuunt:rir:liin (Lifestyle) tornulufiiorri, 1 dru dr
uifvr lil n a : t v n : v ri r n r : 14 1 fi nT. rir A,,n ci r dI n u,n n r c o d r {0r lu,f u o n u o o. r r rf, od.r 6 o
< jia

rilurioIfifin21Iasr6uatiouIrn n't,dua',,ovhioroduq,;-^uldrou drfi.rfir:rrruru1lr
do a r : }J rfu dn riu a e rl r6od.r r6ut o.r,o, r

5. anrruzofloudrunr:rilo{ttavRailrlu(potitic and regar environmeng lunr:.lx
ttatunr:dltaiunt:narnttasnr:rirrunnnqnf,nr:dlrairnr:naroosdorriru'rdrririlu.ru

uns{orituuns{rl 'l to.riguradau Inuosdo-rhifndonqiluluuac{odrruntorigurn
-J -iti'lfurinf,odl:n1:nalndoldnurn:v:rnirgrfn'nr:Iruolgacnl:Gi{rdiunr:.urulfid0*rfi

irotir.r iguraiua'norvigrunS(n:r.l uioiud 29 nrnalflu zua 'i-rlirulsruonrniordu
uonnoood4nsu'n:aurfirniol6urirllrirdr nxaorfiinqnrJeruldur*nviyrglvr:riari
luriruror os.oo- 22.oou. Inuo;finnri.rriulfrotiruflrn',on.,r#ouiiufi l qarnu zsm rflu
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dulil 6'lrfufrrriniiodt:nltnnln0c?'r{ununr:Inuurfidorririirdr{orirfiufrinriradrudrfi

rourtnlunr: Ifl u mldurnr?ourfi u.rla

6. snrilurodounruYtntlln:nl{r:tunh uovlu6o; nrlnuflnr(Naturat and

physical environment) vtinurn:m1{tttut16 lduridurir 01n1fl ihh? inqn'u udrrq nvrn

4rtt rfludu niuurnrurlotirrtfluniturn:rquriuu nirurn:uuodrlrfluyrinurnrfild

,denrndrlrJ rfis.rornninurn:r:rum6fiogiirdn drriuq:n'oiroroil:;auilgurn1:r1a
o a :-.{- ---y s d Iuanuinqn-u nr:tn=ut=utol6urluuf,llru nr:rfiufiuro{uoR12E nrrur{ilrytrrtolfn

!-o- i u ! J
uonuniid{Iilrgulilu:d'uenruutodounmnrunrr du ilo;uro:rr: unRtunl{olnm ri1
.loa:

riau rirrdu uaRl?smt{tfiur tucua;firrln^go rfludu drilrilonrrirddrufir,an:syrucio
illcsa
lonldsracfl o0lonxo{qrn0

-ifn nr : f, o a1: n 1 : n n 1n ar u r : n ri ril : ; rd u n r ldru cn rnu:n dou m r rm fir ur n :
r : r u tr1 n'ua; (u i o ) m 1 { n r u n'r u u r il : v qt n dl#lu n 1 : I sr u or r rriu n r : I E u or rj r

i.e
rnio l rJ iu s'l n 1 f, r olut't hi ri r a r u l o lry u uio n r : fin fi o n : : u fi rau rriu u m r r n frn fi 0 n : : u E u n

rfiorlqnillh?rutrtufnun;il2{lllrulut::unn'uavdurandou uifvrqnar?rnr:ro1r,r1t

n{trlvrara irrin(uurru) {Hisrilorn:viloritrituf,ndilnrr{fnfnvgu fnfinfl rurR1,
nllrnuf,nln:lntrriolrfiualuln:.rnr:rio.rrdu:rirlvrulrjodmfi6ndrfin rfludu duflunr:
--A -rt c JAaq yv arflrxd: t{nlfl nnuilytn lfi fluq:Ro

dzunaunxnr:narouinr:

: http ://www.siaminfob iz.com/

lurirutolHa'srriorqirfu il:cnoueirud, Ardl,,u;uinr: druinr:unnsir.rornfiudr
uinrrriruulnovndu,{nru}Jfiufiufrr uxfiur{riludolurn ur.rfiudrqnrirhikirflurflrror

. q, a , !rrsiutl{uinr:rvirriu hiatut:n affonnioHfisrrirlur?rld fivrrinmuuinr:rdru116ur{oldru
--i----. o d r a v oilu0{0lnurnt:uR?lulrstnntlorndufi rnrlfr

l. uin r: rfl u fi 1 fi 6'udo l ldur n hiaur : ou?ueirnacrfr'orq{1d doro rfiuih fruraiu

drurfi ouluh{rfi unru rirhiqnrirrfinnrruidnrJ:vriuloriuuinr:fi ldiu
2. uinr:eirl 1 dqndrldiu qnrirhildrfl ur$rrsruinr:rfu 1 rfi uuuirfl unr:rdr

uiorrl#uinr:
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3. nfnuuuinr: fi rirurfl u otirrrrnlu nr:h?uinr: du qndr drG unlr nr: riruou
A a - l Ay o ly t ouinr: ii uinr: u arurJ:;rnm fr 6o.riinr: l6nou:;rdrrrfnr ruuinr: duq ndrlurorc

aY A I . ll o
lilu:n1tn?u rru :lunnflr

4. n r : uin r: i n ru t tn n ei r r riu u r n l u uei n v a fi ri rl #n ru q u q or n r n l du r n rui o m r n

riuu{olfiunu doluiidtal#rnu1#uinr:uasRuiuuinr:fir{rurr6ur{or dcoroocfinmu

finnaraId gndrrl:;rn'uqornuuinr:ldurn ru:rcuinr:i'udorlrildnanorrioudnfiulo

lilld
s. uinr: hiarrr:oara'nfi ul{rieur rirld riio mrnrfi ur{orf,unu,ra r eo rr d,,u,

ctji-rtr;y
lilu6r{m0ilno{ lnuln

6. rr n r rfl u il t frud d rrlrg 1 u n r : rir u o u uin r r ri rh?lu ria I fi fi q n dr rdr u I 1 #uin r :
xrn 1 rirl#qndrdo{r oulu uav nr:tr?uinr:fi qornril nnn{

7. fi riourlnr:frn6rrrirufi unnsirroontJrrnfiudruuudrr6u uinr:urlil:ylRyr

arur: odrr ouldvrm 6rf; nm: ou'nri Inulildoldniofiunu Inunr{

uinr:6rfi orrirj:cnoufi rfl u rirurJ:!drym{nlrnu,.d,,onirroontJ ru: rsuinr:
rfluovl:fififl?luilnlnra1uutn nr:frnnr:nrrdrunr:na1n{o{rnrruinr:dovdo{?rdrHfllu
s Il a

fiu nu'lrioroo;uti.tuunoonotnfiuldodmfnrruduo{fruuriacuinr:dru d, zp,, toruinr:
AY t c r dd htr. a . J
nn o { rr on il : c eru nu odr 166r n s ldrj : c fi n iH o fi 6'r fi

l . vr r.rdru fi u dr (product) {uir r: wdo.rd'nfi ul rrdonuinr: u dn unv uin r: rail fi
f,1u'l:oduolnludolnr:tolnndrldodrrqndol unsurilduld6riiorfiuufruuinl:i,o{

aa

Qux{

2. :rnrrayritl#dturieudqndrdolriru (price) luriorror:rnrsruilnsr'fiduiur:

tvdolsiniultrufiouriu:rnrtorfudruuur6u {uiur:6rosdo.rrirfirdrrirl{rirudhihi6'a
liuraarfiqndrdolrfiu'hlfiunr:urlduinr: naoonunaruidnnrrdruirrnruuaso'nhfioro{
oonu rluud au nru'hifi .rn ol oei onr:uinr: d td;u rfi ol r rnuinr: hildrfl u'hjnrufi
nrnrurul{

3. aotud (Place) lu nr: riwouuinrrdorriru'l6lilo fiunmdrunorufi iil#uinu
,,ur,ru',dasnrn:'latir ornnr:ldiuuinr:Inudrunrl 6rud niovrruiulrydfild ur:rv

q n rh o v 6 r u's 6 l n r r u c c n r n : an ri el u n r : iu uin r : rfl u il r ffu e? r riq

4. nr:rilraiunlrt,luunvnltdua.trr',0nl:na1A (promotion & IMc) lrifiSudrru'n

lnfirvrJ:vaunrrudrrirld drhifiIil:un:unr:duarrn',runrofi6 drfiuvrurvrlunr:lt?
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{o4nd6rrflufruqndt fntrult?rfiurj:cIuilrfiosldiu naonouRrsdult?ondrdnfiulodo
aatr.uinr: ti zTu uri u dn nr: doar: n rt n nlnr o{ nr: uinr: fn ovrdu fi nr: aou q ndrrfi u2fru

uinrrriu f irirJ:vlumiodml:firr ru'olntrna:rcldevilrlddlnu uacdolfirsdml:rin
.ea!lunlru'ttuutnltuu 1

s. u rin I r u {h?ui n r : un ; q ndr d fi ri ru f au lu r r u ui n r : riu dr u rir u o u uin r :
(People) iuint:uarutu'niitttv n.rlfqndruacufnrrudorrrfi riruiruluquuinr:drrriu
trnfl ruln rhurdlhild niu nr:t#uinrrdnnu

6. tfi nnruil : ; riuln orn fi rfi rfi u fi ri:ulu nr:rirurirhfqndr idn.ir uinr:riui
qornrninzlulilrludu firl:sfrvrr'nrn lduri stnr:drfnlruaorufifih?uinr: rniolu'0fil#
nr:ueilnru torurinuu fi ,nr,, o,

7. nttu?unltoonttuuuint: (Process Design) rfl unrrriuouinr:h?qndr drnr:
o o nttuu ri rld6 n r: ri.rl ouuinr : fi t v fi rJ: s fi vr r'n rn gndo{rn : {r2 al iqor nm arirrau o uei
,t!dr{usroun'l:oonrtuuuinr:lilfiuofiovrirlrtqndridnirnrq niorirliEndrlinolo turir

etra c, a I I
ll,llnn lTUrnlr lrj

{uiur:wdolfi nr:mum:unr:lfiuinr:fiuqndrhinr:lrJandu4unr:uinr:nq rir
h?qornrnnr:uinr:trtinlhJdeu qornrvrfihifiorrirl#qnrirfuinolc uns1ilduin.,r.#.,6n

2.3 uuafiarduafi'unqfin::urinrio.rrdsa

R 2 lulru lut o rr qG n : :ufinrio qdu :
n q 6' n : : u rin ri o l rfi u a tfl u n r : n : v fi r rl n o d r r r o l rin vi o r rfi u r'hi d r n r : n : c fi rdu

rinviolrfiuro;id:uiohiioirfiorrru ,,urqoouutuosdrrnnnrrn:cfirduld'uiolrifisrufirfio
r .ic j Jor!lnouauo.ra'llna-lnu-lluantunr:oilnanrnnr:oindr Inunqn'n::rnluuonro{
u.i
rinvio'rtfiur (Tourist's overt Behaviour) rfluuqr'nrrrfi{6ud.rrnsr'ldlouorfiuil:sormdurie

druuqn'n::unrulutolrinvio.rrfiu? (Tourist's covert Behaviour) rflunt:firlruto.toiu:y
eir'r1 nruludrlnru:l,dlnrtu{dnu'nR'nuavol:uoffignn:uquoqinruluryfinaruciur{uf,

fiu Inuuq6n::unruluovrfl ueTrriruunvrq6n:ruRluuonrfluri:uluqi

o{riJrc n out orxqfi n::urinrioqdurrfu i o.rrirJ: v noudrriry z il:; nr: no

t . rtJ r u u r u r u ru fr I u q n^n r : u tin ri o r rfi u zq n1 n q n'n : : u o s do r fi rrJ r u u r ulu n r :
n:vrir rriu rinviolrfiurn{uoqfnfdo.rnr: rfiu:6ualnunr:uanrhi{durfiudrnurdumr.r
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rioufiuzlnodan',n,,.ndol1uaotufinura'umufirnranrflR2luduUroftor:vuuu^narf

z. nlunior urrudr nerufi1fiR12s uacfl21!d1x1:olunr:rfirfion::,,n'o
_-r__- y ---_ -! e . j t j-

nourluo{gioRlldolnr: triu fnrio.trfiurnriufiinnrrlnrqriu fiuuldrtr flurfirnrdolfi
,rlia.,,

n?1uilf o!yr',rtanruf m nruuay6nhudrarur:o rcfi rfi onr : rfi nurould

3. do 1 u n I r ol u I r u 6l tu q n r : oiu io Io n r afi rsio 6 ru zul #rd o n n : v ri I fi o n r r uno u

noufluortnrruCslnrr niu nr:riolrfiurntrr{lnly R2rn:;rirluorun6rurao, hinr:rfir
lurorcfifiilrgduflrnvuor

4. nr: ttil anrru u u 1u u uruo'.t iG n r:n'nuuueitrl,io. uu a, olci on:rudo lnr: fi

nolnurnfiqnluaorunr:ofuutrl triu nara'ucorurfinr rflur:arfirinrioufiurnr:rflurear
i- . j
fi rinriolrfi urnr:u goriniuil:vmru sru r:namiu

5. n 1t n ou du o {t 6o n r : dn fi u 1 e n : c ri r fi t n r ru u r, fi n u ldein fi u 1 o ra'o n a: : ud:
rfiotr?u::qnJnurufidornr: rdu rinrioufiurldd'a8uhdovrdumrrriolrfiurturirriurgn
.-i^-y^-l---*--i-.-.f---.--.--i-.--.t-... a e . a . ,lrl-oilnr'lou 6lnuunvtoltvtu:oc6ol2'l{lrnunlrra-unrl rrnvfrnnr:drru-unr:dxufir lunr:
n:vfir6on::urfiohiu::qtilrrurufi6rrunli eirueifirn::rnr:riruunaorufiriorrfiur
e a q An ^Jilon::unrrrnumrl non::rnr: oo.rfi fin rfi onouauolntrrdolnrrno{nulorr

o. Hndnffinluut 6o nntrnnrrn:vriruulrl oroldnuolrdo,orurull uiooro
v Y n '9

n:ld'u{tudunlunrnuirfi6'r101{ niu rinriolrfiurldifiruuant:r6uvrr,rltfiourfindou

iuugnlurJ:stmfllmu ueirl:rnndrlurrarriurfinnr:ququfiaurufiu unsrirlt?aurufiudo.r

ilafirnt: rniolu'uhidlulton{0onld finadnfinrh?rfnrioufiur'hia1u1:our:orur.,rfi
I

nroulrulfld

z. rl n' ffi u r oi o n l u a'n u il 6 o n l u id n fi ,fi n dr,ro o a'.r fi n : y ri r n r }J hi u : : q rfl r u u r u
At 4 .t

nrufr 6olnr: 6t6olnfiiuruilonlumuru'lndn: sr rfi o16onuri6luri1 ulnou du o{n21u

dolnt: uioototsta'nnaudolnr:lrj ru:rsuludrrflufi.rfirn'uR2lud1ur:o rdu nr:rio
iuran:ruluru'olrytlu il:crnadurdulurfiouflqfl6nluu il zooe rinviorrfiurfiof.rhry
r6uvrr.rtJrfioldlnrirr osdol6nnrrufinuilrflrlsrn'nn?rufil:adrunrruJnonfiu uo&o10

dr rd n n r r u o{o 1 o 1, n', r,6u n r r u io o r o ril d uu rdu m r r lrJ ru'o.r 6u d rJ n o n riu n d r
4u.1,-arj

il q n n t t u l, o { u n il 0 { tYl u ? (Tourist Behavior) u l r u n l nt l ldn { o o n t o l uei a v q n n a fi
j Y * e eira d a Yrilur{olloun:ltiunr:l#fudruacuinr:tuqnarrn::uyioqfiur ::rrf.rriruu2unlrlunr:

rin a-u h fi i nasi o nr : uen { o o n
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rhvlsuritolnr:6inurnqfin::urinriuodo.

r. ri r ul #rin n 1 r n a 1 n r{r 1 r 6lil o i'uii fi 6yr in a d o n r : dn fi u h do fi u dr r o r
r I j , qyrtA t jr a )
rinrioufiur drulti{rfiurdorrrrur:ox1lruyrlqufflrnqfin:rulunr:dnfrulndsfrudrtsr
u . i a e ay t ly e a a
fnrioufr urlu drnu 16qndoruns nonRdordunrrrarur: n1unr:noudu o{x orq: 6o
r i :J

Yr0{lYru2u'lnutflu

z.riruh?nr:riruurnaraua;nr:rinurna'nfisrciarur:orirldddu

g. rir'0il : ; I umflu n t : uri r d eu n n r.,do n rr. uu du o {R ?'m dsr n r: r sr rinri o ufi ur

1#n: r fiutu'n r o r fi u drua ;uin r: fi do r nr:

t. rirulu nr: rlfurJ 1l naqn f,n r: narnt orq: fi t rioufi uedr 1 rionr',u lduJiuu

Rrtl{t u{

.uri
iltumnt o{unnollllu2

nr : f,nil : c rnn r o rfnri ood r. a', r,r o i ruu n ldn a rudnu u s drd
9Al. nlunlrtnnl:lnun1{

rrrioufiurlu:1un1:

- nr: vio ltfr uln'or{'nriouu doul olu iuu qo(holiday-mass Popular individual)

nr: ri o qfi u ttnoo isttu t : r ulra yf, t dul (Cultural Relision) rfl u nr : r6u m tl tfi o
A 9o e . t a 4 . a I a
liuuiaolurrrut,o{d{Rxnlrl rTunlrflnuln2luriJu0g nl:uuf,ails ouert aun: n1,

urianr:gudaraur rfludu
. j j a d. a j .ao A- nltYlO{lYlU?Ifl0n1rflflU'l(Educational) lllUnl:lAUn1{lr'40n1:m120Un1:flnU1

rdurfiu rinl:.trr:ulu:sdurdurriu furj:;n1uol?n: uavrirfirn::rnr:riortfiur6u r lu
d9

lluurnu?nu

Tourists rin ri o r rfi u r fi rdu vr r r ri o r rfi u e I a ufi 1 n rl : ; a I tiii ri o fn u',
,AJ

dn 1T{ r l'ln a oufl o { : ! u uu 12f, u

2. nrru6ruruuln#outo.rrinriolrfi ua

- rflun{t (Group Tour tlio Escort Tour)

- rfluri'lu{nna (lndependent Tour)
s,Ja.oav.ij

3. 9t1U2nqil:ydrnt,0,ln'r:rnum'l'ir R21url{uu1u lunl:lnum1{t,0{unmo.:lIlu2 ctrrt

udrld a rj:vnr: 6o

uAa
aouufrfi o flnou:u uioqnueimil:crms drnvdouirrinoqjaorufi ,fu1,flunarrru
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.iddoa- nltdo{tlfrurtflonr:fimuncfurvr-l (Sport and Recreation) A'onr:rdunrllrjyl
AiivdAyt

l.tro: 2l[lr{tunw1 iltourlytu'tn1tn1{1

interests)

,jirsaJ- n1:fi0{rfruau-orJ:vin-mani llasn?luduhfr-rau (Historical and special

- nr: rioufi o.duo,, udr: n (uouuies) u uufi lnr: riolrfi ulu'oriruu o6r: n rdu
dadr',

n1:?1nR'.lil nlltruuu?uu'lu luunu
,iji6a- n1tfio{lfruzrn-orEuuo;rn^n'n: (visiting Friend and Relative) nr:riolrfiurnr'o

q:fit(Business) rflunr:r6unrltolfnq:fitfifinnalu1{ri?uxo{n1:l6unrlrdlnrfirq:fir

rainajuudal#rrarlunr:rioufi urriouln'uyr1{ndu
4A

4. n1u2Enlilnun1.l

- tluutl,tUrrifU (Package Tour)
'4C - lluulUnlffl0 (Inclusive Tour)

d- ltuulilurl{ia (Incentive Tour)

- llUuldllrtuldl(CharterTour)

5. nluolrl

6. nlurilfl

7. n1u!1uuYt1{d{nu

8. nluil:vdunr:oirayuytulyt

- The organized mass Tourists

- The individual mass Tourists

- The explorer

- The drifter

nrr fi riluo3rJuuunqfi n: :ufnrioqfi sr

rinirrnr:drunr:rioufiurldriruungiluuurorrinrioqrfior(Typology:asystematic

classification or study of rypes) rndooiurunqei'n::ltinriolrfiur nr:r{nrurtiluuutJo{i

rinriolrfiurri'lulnqi 'ldurtrnrToXafildfu0lnnl:dun1u0i uisnr:lduuudouo'ru
(questionnaire) n1trilxungrJuuunq6n::ufnriorrfiurorofirlduaruii rfidd,ogi,tu
in qrl: ;arriuavii nr: fi 1#

n r : ri r u u n l il uu u vr q 6 n : : l fn ri o ufi u r lJ uu u fi g r u fi qn 6o n r r uri l rin vi o.r rfi u r
o o n rfl u z n { u n ru dnu ot v'u o ru qet-n : t u t o {r n'r r l6u n r r 6o n r: urir d r q n n a riu rfl u
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a9 .
tnlln

t) rinriolrfiu2 (Tourists) uio z) rinriuvrrr (traveters) rinrioufiurdo rlnnadrds:runr:rir

lYlu?lt{x101u01nu:uYtultYtu? lut0lJytunraunrlfiotlnnaBlinnr:nr:rnumrl6eunurol
!.-.!

rriu fiod:raiorfiuror rolfi r{nror druuaaorufi ris.rrfi uzdrunulo{ rfl udu

Perreault lrou Dorden ( 1979) ldrau olJuuuu q6n: : urinriolrfi uroonrfl u e grJuuu

r) rinrioIrfiuzttuuil:sufrn (Budget Travelers) Inuritlrjudrrinrioqfiuarj:crnmdfi

: ruldrj runam uriuaeru rnr:rgnrinriou riorioo,iio.dl#ri',ldtirueir

z) rinrioufiu?flounooJrYu (Adventurous Travelers) rflurinriolrfiurfiinr:f,nurduac

i:ruldrJrunat.rfilql finerlfiutouluinn::ursudmnr:uqnfindounionr:rioufiu?lruu

HOilNU

g) fndolrfiueil:vmntn'unrl:srirliuugnlvacationers Travelers)rflurinriolrfiur

nriurfinl dlrinl#narlunr:finr6urfiunt:rio{rfiu: uionr:rdunmlunfisiohJdr rstJd
'l u u o ti r l l : rin ri o ufi u r n c! u dri o u dm fi n a r u n : v n'oio $u uci fi : r u ldri o u {r r rio u

-e.il) rinriolrfiu?lluurouta'umtlInul#:;uvrantr6unrlur:uru (Moderates Travelers)

rflurinrisl,do.diltfnnr:rioufiuer6unrlotixurnus{hiculonr:riorrfiurlu:;udrr
o o . J a - al J v . a . a iq y?uugnqndilnluut0nl: li'l?alriunr:tduFw'r ueirvrounr:rdunxfrlf,:susrearuru

I

rlnn?'l

cohen (t s7 s) 1 dre u o ilJ uu u q n' n : : I rin yi o.r rfi u r 1 i d'l d
.e,jt) rinriolrfiurttuuilurtulnlt (Recreationat Tourists) rflurinriolrfiurdlniu

n:rudrrirylufi on: :lfi 16urdorfrunr:fumurnr:nionr:r{nrioumrrdrrnru

z) rinviolrfiulruurJfi nfreulnrrurno'nrta'u (nre Diversionary Tourists) rflu
o.aeiaf nri o ufr u rfr u ur u r u m n uu rm m rylo drn e tl 6 rrnlu f, in rJ : v f r iu

r) rinrio.:rfiuuj.rnril:vaunr:01 (n. Experiential Tourisrs) rflurinrio.rrfiu:fi
tn'uvt'l{tnjoud?{uliltvaunr:olfiudnir rinriorrfiurrJ:rrnmdaulofinuruocldfu
rJ:saunr:aifiufroirtourrrirrioufiu.dl6'Uarfia daotixrdu rreorfiunnlilil:vrvraarilu
d!^^^^_-a!-e.e<da.-._-l_---?^-4--a - , j ,ann0{n1: flufl rr2or?eluo{Enuyt0.!outrioiorut ::urirll fr rtfi ril

-uaa
+) rinriolrfiu2lluutounnao{t (The Experimentat rourists) fidnuorvfirfiurdufnn'o

a.ey.lj<et
toudnrioqnquriunur{olfi urfi orEuu iuavrirn:rrrdrhluiinnrrurfl uo{ nr: rliurieh?rdr
fiufiqraadoutornufior6u
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s) rinriolrfiuafildiinuuunufiolfiu (The Existential Tourists) fnriolrfiueil:;myr
ll or e a arda arle adaa e d : ^,uno{n1td{n2lo{u:{01#iinnruldiorutr:uuavi6iinrfiurfiunudol6u rinriolrfiua
-t--..---i--..t^{.--^--!q-...---,--l--4 -J q- s r . e , j i e , r
iltJ&nmunv tsl2aloq tultrn{ilo{lYlu2uulijul2alulu nrod'Nriu rlnriolrfrurfrtrlf,raaroCiI-.--.-..---

cr,i
luuurilrio{lfiu?u1{uilrlurl:;rmalmu rriu r(muruioriurh,rri uauflu1u1ul#f,in

rri u rd u a riu n u fr o l 6 u'hi d r o s rfl u n r : rl q' ria' fra n r fu il : c m 1 u o'm 1 : n l r u u'r u'r x rl o n l u l
yAc-e

Yto{ou lilunu

dtrinltura:uJfioflnur westvlaams (1986, drlmn Swarbrook uoJ Horner 1999) ld
ldu o liluuu qa'n : : u rinri o ufi ur 1 i dld

-uri
t ) rinri olrfi uril : smmu nllu nlunvlo (Active sea lovers)

-stiz) rinriolrfiuril:vmmtou4nu'nt (Contact-minded hotiday makers) fi6nlorousr'nsio

nurJvriu{oruud2rr?r'tu-n:lurjInuror,,rufi rfl unuriol6u

r) rinrio.rrfiu:il:vmmtourufi:tlrmn' (Nature viewers) xoun?'tu{n{txro{au'riflf
.rj

t,o{llila{m0.qlYtu2
-eria) rinri o I rfi u ril : v mm lld?{ t{ 1n 1: r{n d ou (Rest-seekers) ldnn rlil fiu n r : uou

et.C.caj
il nr{ouilu0u l0u'ln n21n1, ri1n0 n: : u0ucl

s) rinrluur (Discovers) uoilfi 0n: :uilr;mmaroqfiuun;touuarlilrn'n:lilri
-.v,ia9u).6) rinriolrfiurttuutn-umt{ilioxntouni2 (Family-orienrated) rflurinrio.rrfioefi

u a r 1 u a 1 u u f, ,r l l n n r l a s m v r a r ra v r o u rn'u vr r.r ri o q rfi u l ru u'lil rfl u n : o u n i:
ori.aa^

z) tInri o lrfr u luuu ilr yru fr uuu (Traditionalists) Tournu n t{ri olrfi urfi r#un aru

ilnonriuuav'hirfiurriu

2.4 uu?Aanqufinqfin::u{u3lnn

' o - Y- - - - 4 a ,, .
lnrl lu l tutildiyt o {n1: doar: nt:sr n10 fi o udlrirrar:uar gllohi{uilnnrfi nnr:

uouiu uavilq'fin^nrurjrrar:rfu drnt:fiovu::qla{{uuroldotir.r6do.rfineru{rfiu2fiunl:

oonuuuril2dl: nlln.on{rirar:niodoar:uasdo{yr1on.,rdua.,rd,rr.,rar:?ud.l
p- 4- Y 4 i s q evirilueiolfrnurtfiurfiuuqn'n::utor{iuar: nio{uilnnn{rrflrrruru6ndru rn:rv{uilnn
rflurflrnutundnfidrfrtgx0{nlreiodr: rirrfu rrunvlnilrrarqi ,irrfludor{6rnrrrudornr:

t o l {uilnan{ur{l rr u rufi urifo 6o iir drfl uu: r n rl olu nr :douinl r r ?x6{rnnrdn r :
e-.e- q A ctd'nfru'lt tfionouauorRrrrudornr:ro.r{uilnndru Inudoudrh.irduilnnfii6nr:rfiu
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:2u:2u{o{almyf luril:u6ummrf,onodnl: ,.rri.rduodrltdrduilnnrirnr:6'nfiuhdo
rhry6iraeaci;.vA

ou'lrr t:R2u lilr13{u: lRflllnosRu 0JUn:3u2un1r0indu lilla3lilqHan1:fr 0fi unnn1{fl u oB{

nufi ldo',nnr:f nsroyarrr: orirltlrfl u{o1arl: Jnounl:2'r{ununr:n arnriolrJ
. i A Y 6t Ltaira n "rirdr vrqOn:ru{uilnn (Consumer Behavior) 1dfiflr?nlur,rurul{sirl t riu 61fi

Beleh and Beleh (1993 : I 15) 1#naruulrul{'ir uurudl nruu2unlrfion::usim 1 fiqona

r{rhJfiriaurfiurdorlunllld2{1.r1 nr:r6on n,rdu nr:1# nr:J:sru-u,.ro unrnlrl#aou
AelaArl

flanRufluasnttu:rlt, tfioauolRerudolnr:uayn?ttlilrt:ouloulnldl#ldiunr1uil010

Engel Blaclorell and Miniard (1993 : l) hinrrtruruli'ir ulrudl fion::uein 1 fi

rlnnar{r}lrfi ur{orlnun: rlu nr: ldiunr:uilnnun;n r:ldaoufl a'nfisrs{uaruinl :,.rri.
UAO.

nrJU?unrrnnf, u 10fi 6nduriouuasudrnr:fi rfi on::uru rird

01nn:uu?unr:t6ontorduilnniruruurnriounr:dnfiu1o droyrirunryu?un1t{
A I A I y A , c sq
u-nur:rarorJustou tiudolnr:uaarurdoXnrilur{orlunr:dnduhf urriliuurfiuuroldod
ya..asJaia.r.J
{otdut o lusi a;n : rnanR ucvr uor n 0 n: : r ouE nurn ri ou do fr uhlu du an firu rrsilu nr :t

uinr:uurfi nnr:finfr ulo or orirld: rnri r
fnnr:narnfi nrru 6rrfl ufi ovdorfuavr{rh{uilnn dor{rr:.r gr1olu nr:uilnnuas

Joaejrt
tnorrinr:dnfrult rfioauolnluds{n1:t o{rru'r rydolr{rloiinr:r6u:ru:rt{oXa drur

t a a ,t_-.1-q-i3{... .-y-- a v J . r,
rl : v ul- u n r l t 6 o n ua v 6 o l td r l t ii rd u : r u : r u {o X a n fi n fior.riu a l u 1 n r 1 ua v ri do X a il : s tu' u

A 9 )e t Y 6* s a . J 
'

m m tdo n ua c 6 o l t{ rl o d r{ui I n n n s frn fr u 1 o ry'o oti m l : dr u rdu a o r u fi fi l u u fi dui l n n r o u!

duardl filn:;{unt{nt:notn (Marketing stimuti) dt'urJ, o, ,,nrildo (point of purchase)

aa--a-.----q- --, , l y yq . - ' "frovrtyrall'[nrtrodtr l: uon0rnuunorrrrloiln:ru?un1:dnfruhdo rilcrr{nlunr:6ousi{ - ---'a- --- ----- -

acil:vmmfidnuotvunnsirrfiu tu:rsnr:dnfiulnryioiicirrfiursrfin6miuatolqndnnryr uio
shJoaaaJeaaya6scqilnnuusuuud lnnt 0{n'lralruufl?er r?uliitrnn01n0n[ilan1{61u5n-multunluluqnnn

o 4 v u u oi a .
du ril u u: l du Hdnriuhirrdn{il qfi n t : uri x 1 rdu nr: g lli (Motivation) nr: iu f (perceprion)

UA
Itoerif,unei (Auitudes)

fi'ruuunq6n::u{u3lnn

dattuunqn'n::u{uilnfltoit Kotler and Armstrong (1992 : 140) lrin'n#luuunr'o
aa!

oFurunqEntrxnltfioxor{uilnn Inuor#umqufinrrininurrril:vqnsildnr:srarn Inuf,n

ttutn'n'it uqet'nt:uor,n'"n{udooiarruquiof,rrir (stimutus) rirh?rfio ,,avorndrrfioc

narurflutt:.tglltt#uanlnqfin::ueit{ 1 oonrrdsrouaro{ (Response) sio6.:rir6nfuuuf,l

rflunr:il:vqnei ts-n rheory) do,fluvrqufi6nivrurdr16lurrfluduuuuuder{tnqEn::u
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{uilnn uio stimulus-Response Model dluaarl#rfiu'ir fiufrmxdrunrrnarnuacA{rir

6, 'l (r.{.*"ting and other Stimuti) ovrdrd *ndordt'(Black Box) tol{uilnn uncryfi

flanouduo{ (Response) urlotiuoonur iltgurfirnrurfiourdrnoufio dofi,fiodunrulunriol

rirfin:curunr:odml:

frq$rnrrnamil:;noudeu lps lduri
AvJ

flnnRil.ilt (Product)

:rnr (Price)

nr:frniruilru (ptace) unc

nr: rirtaiunlrnnln (promotion)

dufl uil o ilufi nruqu ld riru duir 6u lfi ui il n ilud'eurj : fi hi aM : on?uqu ld oqf lu
i--?-..-eyasedaaoe,J
ds uen dor : o u 1 d'r {ui I n n f,u fi om in a H dn du ci o n r :,t'or o r {ui I n a il : s n o u d: u f, n 1 ? s

nrugfio rnnlula6 nr:tfiol ua;imut:r, do,S,dorauarurirdo;rfludrrirrdr (rnpug r{r
ndoldr (duo{) rirun:vurunr:dnfiulodu;i,fiodroruluauorrionriorrir dquorlilrfiu
t ta E t r il : r n 0 I lrrn { H a o o n u 1 (output) du rfl u n q n' n : r r n o u rru o I fi u o I rfi u 1 dn' o n r : dn fi u 1 n

dor6onr,a'nriorq{ra'onn:rro'on{6udru6on'aui*aviru.rdu

riru riruu:n6ootndnuotctorilofrudvrfinafifieionr:iu{ uavrJfl'6iurnouauoreiofiulr

to.r{uilnn 6'ulduri iloiluvrt'rdruiotur::u drnr {nna unyisrimur riaufiaorrfinorn
eacy!r,nrYU2unl:6ndultto.t{frotol (Buyer Decision Process) fifinnn:syruoionqfin::utol{60

,t

il:;noudru S dunou R'o Kotl., and Armstrong (1997 : l5g)

l. iu{nludolnrr (Need Recognition)

2. duur{oXn (Information Research)

3. nt: il:vtu'u nam rltfi on (Evaluation of Alrematives)
ucY4. nr:ri'nfru1o6o (purchasing Decision)

5. uq6n: : ur dlnlrdu (post- purchase Behavior)

fi ufiri r r 1 ar r r : nril6 uu rfl u n q6n r r x n r r n ou au o u6n du o r n o.r riil : s n o u d o {
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.lv
d{rt1

jgaa,'

ilflunriln 2.1 udn{nrvu2un1:frnfrulofiorolduilnn

dul , rcou.en (dmlu oqati rrq:rriqn, zs+r;

l. nr:iufi.rrir (Stimutus) flrir rtrudl filn:v{unisu:.rfiufirvrfluruqnllold
. A .A UA A I

qnnan:!1i11'ltoilAudnluu1{A{u1{oti1{ (Evans and Bemen, 1997 :219) {uilnnldiuflrfr
ta9a

01nualulll,ra{n{u
: e u J oJ idlrfrtrndlnu (Social cue) firrfinfiurfioqnnaln{oqufiurfiou "l dut6n

- j , i , i 9 v , Jo a r e Jefl:oun:1 lflou:2u{'tu lrasqnnaou 1 lrrla{d{r:1n{na1?ulnnrlnn1:nnn0d{d::Rnu
, J r,i I e ,,

: glt?1{qnna .u{ lulnu?1o{nu4u1u

ihfrudruilonnru
ujnlrruI

nui{1r
a)

nml:uul
)--

fi21Ut!ottauilf,uan

qRannln
oia

llu2anmu2nunuro{
aad-lluunlrnluut2n

iu{nrrrdolnr:

duur{oqa

ilxru'uHavnua'on

iloilodrurYran

ntiudmdr
. lY. a

t
dnfiul16o

tlltNnB tlt I

RtOUl
Hnn1t.u0Rt2

?tt:r2n

1Ut0{fl{fllr

20rutttultat
oa
2tsrutrtu000

)q?a
flqnnttuiln{n1:$o
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a'qirfi rinornnr: IEuotl (commercial cue) dlr6norn{'urudldrrar: nr: Iluotr

drudocirr 1 rfionrlohiqnnnrfinnrruauloluninfisrqiunvnr:uinrrfitauo'r,1u n1:

IEuur nr:trolnuqRna uavfion::rciuairn,rr,orionun fiorfludufrdrfinornnr:Irruotr

d.r,fi tillh;Isruur (Noncommerciat cue) lduri dqlrfi rfinrrnrirear:uurirfi rfl u

nam hiiirr6ur rriu "coNSUMER REroRTS" r.rioronar::runueirr l rorigurn rfludu
Aa.r,iac[{l1lu I lr.t a { x 1?u 1rx0 0 0({

: y jo s q . --- J a a e. e
dlrirfr rnntrnu: l.[ululr{nru (Physical Drive) frunnrrnrJtsdlyrd!fl dnlt

I tirs . aYa a o 4 Y .l J v , , i .
: 1{n1U lR: UHAnrUyru lt1 ll.r lnnfl?1UU? n:3}r lU fl A2 rUUnU d{l: ln{nA]?lU OlU'Ufl RnOIU

iufrfiururrrirutrfofuirfonro nlnqoourfrldiudrrirulnilo fio;narurfluu:rgr1t

ndndur{r{drq,lroirfi z udurnr,;nnnrfuldiuu:rn:;{urrnrinfiorrdurfinnrruaulolu
a e J a ! q a . : o a . . ! ; 5,o J

HAnnufl llnvnl: urnl:uu lun:ulfl uun:vu2unmdnfr uhludufi aororr'hirnnfr u

2. nr: iu {n rudor nr: (Nced Recognitionl rfi o{uilnnldiudufi lu,iufi u u'or,dr

'i' r'o ' ! 
uyw1orfirl#rfinnr:iu{ilrgurnrriuiilqurrfiodu,fiuqoou,^ityfiud{r51n{nn1?uuo'l0r f

aorunr:ofnrruhierqnfiu:;r'irranrrrfirflutir (nctual srare) fiuanravfiil:r:our

(Desired state) uasn2rufl ululxtotqooufi uo',nwhlu::qanrryfiil:r:our osrfl una
Y o a lrA Y Y ! . a, a t .- . . a

asriour{rhirn-nnlueio{n1: llavn2ru6ornr:iiosrirhi:rnruioduno (Root) uilunrqn-n::u

,olrqrriri,rra urnil:1flo1nn?'rudornr:udr uq6n::u1n r fihirfinriu camb Hair and

Mcdaniet (197 2 :ze) {uilna iu iilqm rurionu d r $r fi nfiilc{iliouinr: fi nufi o',r o,,do o't t o,

arur:ouflilq,uln2rut lauRau uionrrlilr,rorldordrhildiunouauorfiornrflu'ldur-y

6'rotirlrriu nrur,l rirs,ra run6rtfludo.rdoluriirnurfiulri6 lvr:riarfnrnhi#n rvr:rsldur
o 4 y ! i q . d ty tt i, .t rr a e r

uru 6rriludorfiorniorlrriurmouvtu riouriritudo.rurqnrir:nrrdlrJI:16uuqniu uuir

1 ri 1 diu n r r u d u n 2 n 6 s il : r : o u t fi t, 6 o : n u u siri r u dr d'n ri'u rfl u du

3. nr:fiuur{o{n (Informarion Search) nruudlun{uilnnrfinnr: iuiilqutudr

{uilnnnrFuua:rrrdoryafirfiurdorfruHfisrfiorc{uayuinrr;iordutfulurdordu {uilnn
Y . ,Y q q Y as . - au . o J

ocudtlurdounttnll?tdldoXalufir{uilnnriou (Intcrnal Research) n:firilnrirroyrhrrilu
.yt.'AeaeaauJai.

riiofrndultfiondnfror{Inrrutdursionrrufinuntnq{ rirl#rirulunrr:?ur2u{oryarfio

f rurJ:vnounr:riofrult
t I h, , n !^

uil awouaRluuon01oil1ul ln01fll,r nlutrila{o{uno{
- tturilqnno (Personal Sources) lduri aurfinluR:ounfr qrfifir?or rfiou{l

,fi oufilu uasryrjou :' ru r ru rfl udu
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- rilrillltsilr (Commercial Sources) lduri nr:Iluoll flfn{tlutru {iuruur
oJoa9.

u:tlnuqr lrar0nllf,n{duR1n1{ 1

- ltlt.i{d1t'tt0ts (Public sources) lduridouearu ilri?u{ru olrin:cirl t firfir

u r?r fi d r : r t f,n ufl r t ? u t 2 x {o X a a o' 6 16 u r fiu n d n risr siu a c u i n r : rd o t f ui n l ll ri

d1t 1t or ru ?i.1fl o { i! un u lo nsu

tuu ci r il : v aunr: 01 (Experientiat Sources) lduri qnnafi fi rjr r arnr: oldru nr: frn
. A alt, a e J a J -nlluunl, nlrn: 20dou uacn'tt lifl anRotfl llnsutRlrgu lnunr{t

4. nr: il: ctfi u il 1 {l6on (Evaluation of AltemativeO riio{uilnn ldiur?oq nrfi urfiu

nfinfi'orqifiorryiorfiuruo,,d. lunfrd{uilnnfiovl#dsunnlrlfir6ulflun:rrn:r{r ,.r#o
{oXafiuarlurldornundqnruusnriruunrflumsrddrriunr:il:;riud, ,,uro',nrnsrc{

utn:1rufiri',r,ud,dfiovdruhi{uiInnarur:nil:vru'uunsril:'uurfiuu{o6{ordudrniu
a . ltraa j . anrltaonttsiavnx16 TGrulriruannrudonl#ununlfiInulffi6rdsndnuorsuiuurlotimtol

A e J 4 Ja a e Jq h.de u . ! d ana=ni'st{urtilumetdiior:otrnanf,uciln'ldiia'nusrcd{nrir2uu nrsRnoon0'lnr1un1rlil
,t

urlnilnr:il:stfiunmtn'ontvrirldirorfioH6nriorqidufidnuuvuiurfluu'rauotimfnrru

5. nr:dnfiu1tdo (Purchasing Decision) nruudltrnfildrj:;ru'uyrllra'onotirl6iiqn

rrdr luiud{uilnnfinfoufitvnru'uriutirfiu uioufiosuannj6uuliurirdoorryldliu

r$iol#ldH6r**{,,urrinr: fi dornlruln: ouR: oqfl urflrrr, ;;;;;;'.**;;;;...r..
156n I il:vnr: 6o aorufido rioultnr:do uacnluilfloufioc,6rflilru rfiurriuaoluddu

rriu ortdofiiru6rurirududl:oGuu fiuurhiurlnd, Iau.ir:srirurin:rn:6sr rfludu riru
nzruulotfio;6rrdru rttu6.r nrrrnfloulunr:riruouu6olduinr: d.rduo{fiuaudrfioqi

luafronvrfoutauodosrira'udrfi.rqndrrTufiruio{uilnnei\do rfl:'rylrun'r:fiudrirrfludo.r

riruou :suvr?n1o'rnnr:dlryJooun:cfi.rduilnnldiufiurluruv{.rn?rudyn?nlunr:rurir

fiudrhJf,.ranrufi1d6o rflud.:drdryu,;*fi,au6rilnn {uilnoordu drorrirJ:snsrrflufi

nolo nrnfillnfiludl'[rirflufinolo rirldnr:dodo.r5:oniora'ouranroonlrJ riooro
6'nfiutn hidofi rfl u lrj16' ufiovhifi ilryu rln 1 raurdu:riuHdnriorsifi o;dufi u1

6. n q n'n : : u tt dl n r :'#o (Post-Purchase-Behavior) n r ur d'l o r nd du;t n n ld'.fo

nfinfr'nrqiuiouinr:udr r-rafim'ntjuornnr:dnfiulodosrorirh{ldiunrrrnuto rioorofir
lrtldiun:ruhiuoltodmlnotimudr lun:fifildiunluuolo R:ruunnsirr:vu.ixanrav
;a a d Ae- .afrriluoi.rnioan'rrcfirfluoqirn'u (Existing States) riuenrrcdn'1il:r:ourournnvl#rflu
(Desired States) fiosuunlil Inur{r'hJudr{uilnnovff,nnohrrnirfirunrnui.rriruun
llltv ! y ,d rr .'l6iunr: nou eru o{ ocliuud:rrrrvifr n'lilno1o
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odn lr fi nru rJ nfi ude{uiln nrinunrorRaru fii rnl o drurau on ruu dsnr r.#u tA.rlrt

fdndndnlo hiaurult finnluarrYu hiriulodrnr:d'nfi ulodotornuqndooriohi tunm
aaaas)
6nivr urri un'it'cognitive Dissonance" rin6n en rninl o rdu fi rat o n ruu dl t r n nr : dn fr ul o

ia.eJvo*od,)ra.uonulnuaEdlflq s{{uilnnirrfludslrdontrnderfionfifinttdrdqlndrdulfiu Beleh and

rotirudun',rdurouudriounr:dna'ulcdooEdoru'rr:on16on:nuur{
Al---!--r--!----tA-eqjvvr.s,{tAl

ualuur.ro ila1ulunou un:ouunnnndu lt.rou{xlndnuuvlnuafmqul{oul{ fr{:ouunofio

du i u du d hi ld, e u n ryio fi frn u sr c d ruj o {ui l n n n n o {l u an r r fi m a l o hi au r ul uri u d fi o,
€ e . q Y, a< t a 9 t j j

ill?tanR2lxn{2n tn llflloua{il41u?D lr,'tol!osuolur lEuortuio{oryaurrar:o=u 1 rflour

afuaqunt:dofiultto{u,'r o'r0uorurrfiou{r rfonufi'niira'onryina'nfi'orq{rriurdueriu

nulo{ uavldilnluuolt rnjofiudunr:dnfiultsjotoutrdrrflunr:einfiulodonndolud:{
J 

^ 
y . i e r a - J.' e , r

uon0lnfurtrortrdon{oqadraar:fiariuarluuntior$ra'nfiorc{firtr'lilldrn'on6o6n6:u niu
,riJt</
{60: ouud Toyota tstou drul!ilu 0r'r: o uud royota unc o; udnrdurlri auhlu ltuor r

:ouudNissan llou Honda rfludu (Boone and Kurtz, 1995 :272)
j jy o v ! e .
d'rfr 6orn: srrinr f,inr:6otol{uilnnl#urn mr 1vx mduilnnin rru{fr nlriu olo

rionaruif;nml{nu uon0lnlx'rtslrinduurryisluriudr lrlolrnalurfluuurirdrrfiqnrJrn

riorjrnlunl{ou (Negative word-of-Mouth Information) lrl{r(uilnn6u1 rirtflrido
Hfinfisrcitoluifirtjd2u Belch and Belch (1993 : 140) Boone and Kurtz (1995 : 27D1d1i

{otauottas,fioauorrrfdnrilrnlo uionlutsirrfiulrtor{do 1ery", is Remorse) t{annr
,, q',', r . I .e a t . r t
6aunr:lfi{ouai12d1: ur'oafuaqunr:rfionro rriu riIrnuurunruIilrdlorndoIvr:frnri

1il61 rviorauslfuinr:rieufrrrndoriruuffltilrgrrln 1 drfintiu uioorol#nrnltuonfiulu

n21uno1ouor{uilnnfildndnfior.ririu rfludu ,unolndrmuifvrd.rlduluurul#6ufiudr

ruavdun'u rirduilnnlilnolt niofirrirdoiurj:yriua'udriu:ounioaimnrrunohlrTfiuf
J

,AIgAA',

{u, lnnxn{rlnnlr$oonn2u
i o a a , a< ct,
fr ilruurfrnuqFn::l{uilnnurl# turrvnr: dof, 1: n1: na1ofl o{fl ruvrurarJ : rorqi fi

n:ru 6rrfl uotix0rfi osdorfi rnrrrr{r1odrnq6n: :u{uilnn uio{fi url#uinr: : rufi r

n:uu?un1r6'nfiulodo ,fiooornrrqfinr:urfluriorfirfiuedor6'unr:rln'rio' risuno' u6o

filgllo firt#uqei'n::utor{1#uinr:nio{douinr:unneirrfrutJ (dxlu oqati orq:rr{qa,

2539 :4-S)
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2.s uu2Aonqufinarufluolo

rgu ldxdrlurifi tnt6unt, zs2t z tr) nrirrir riaunfiuncnarufiruohludrrdr

arur:nl#unufiuld,nr',rrf,ourrirdocruru6.r naiildornnr:fi qnnnr{rtJfi riruirulufi r

riu riaunn'druu2n0uldnrt#rfiuanriln21un'urolrludrriu racfiaunn'druaurvuanrltT

rfi u anrt n rru lilu'rn o1 o riu ro r

tuuornu ii zoorruu (Benjamin B. wolman, tg73 : 3g4) h?narurlrutoqReru's

noltll'ir rflunart{dn (Feeling) finrrlqt ul'onur:rldiunndr6tnrrlnrilulru (Goat)

narudornr: (Needs) uiou:l gl10 (Motivation)

tnin tn:t rrav ittfn rsa nirilad(oavia Krech and Rishard S. Crutchfietd, 1962 z

77-84) finlurrlufindrufiueoauuu ttrndrrdrnrufflruolrrflunllfdnfirfindr,r'uo.r,

do r n r :'l diu n 1 : n o u du o r n f o u u: : q 
1 n rj s r,r u r o (Goats) fi dl 1 {: rd'u n rto

orfi ronrnoalnri (Harvey wallestein, t97 t : 25-26) ldl#nerlnuru nrrlfilrolo
l{dr nrrufilnolorflunrruif;nfirfinduruioldiunadrrionrunlur!ruuruuiorflunrruidn

ri, q. fil, (end-state in feeling) fi ldiu na r? rd ner ru in qil: E a.rri

Itrryv{ n'v{ilu lsau lodlutt to uunnofu'n (Joseph Tiffin and Esnest J. Mccormic, 1965 :

ges) nrir1'ir nrrlfrIuoltrfluu:rgrlttoruqudd#ro{uunludocn'r,oi,fi1',, (Basic

Needs) finatu16ur{o.rriuotirllndinfruHaqnt"ualfirnllr (Incentive) yruruufl6nrdulfi.tfi

'hislsrnr:

fi #u aE la (25i 4 : zc) ldh?nlu n r rul5d r R 2'ruu'ru o1o r r ru6.r anrvr n rru fdnfi 6{
-'^^---e- --- -i- :,-. -A- -- -- y ! ly . a cnonltYll{1uuu 0ulu0itul0tnnltnoudu0{R?luriolnr:ri'lvtrldtu:rlnrurracinlo

6ufi:r ierun'utuu i (zslq : 8) l#nlunrru nrrufirnolodr uurudr fln'l?r

nluidnuio: vrlunlun ol od.rfi ei o iirrdr drlnfi ld'iur"rnarri tnrun rrur!ru uru

Herberrin (dmn'rlua'vrr'inri il:r6ur;::::oi, zsgt : rs) ldldnrrufiruolrrflu
lcu
fi u g r u lu n r : in n r r u a r u r : o lu nr : : o r fu n r.r dr n u ui on r lr'n iyr ur u u r u 6r n r : d
rinriolrfi urldiunlun'ln ol olu anrutrendorm l{ nlunrilr,ouru ri rrio.:rfi ururnfi qnlau

nr:f r:cduRtrun'lrtolotolrinrioufiu:uaru1 nurrrrufiu ,{rn:',ufi.ruohfirn'uoliuuas

ana{
Jadrurn:si ruvrdiaq6 (2s43 : u) rrrudr nrrufdn R2.urrou nrrunolr unynlru

dornr:tolqnnafifiriofirlnfiurdr nrrufdnff,rnoloovrfindur$oqnnnldiuludriidornr:
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lrnnl lfl?nlau Q5t9 :9) nrirzir nlufi ln ol t rfl u arru{dnr o lqnn u;ifi ri u dulodo

u ut r n lu {d nfi ut o l o t c rfi n du rfi o q n n a ldiu lu d.r ii do r n r : r is u : : q rfl r u u r u lu : y du

ndr nrru{dndrnriraosanaruiohirfindurrnnarudornrr riolnulrurfuhildiunr:
noucruo{

ldfirinimnr:unrurirurfilurirlrJrulilrl uasRruluil:srnr'ldhiarrunuru6urflu

nrrufi ru oloua;il r ilufi riol#rfi nnrrrflrn ololi6'rfi

R2'tul'ru'tut,o{nttun'rvtolo InurirlrJ nrrufilrolo uurudl "riflunn'tolqnnaln
_-^^-^4--is._-r^-.__t-__-_-_-!--, ri, a 4 ,ta f, io.

{nflailu{ mxnoilqnnt:rn'lrll1{'lutYl'11,1}l'lux1 xtolilunrrutdnrolqnnauu=l firin0nr:

uint:fin:Erito{ durflunndutuiolutornnr:iu{torqnnariurot rfioldrirunr:h?uinr:
rJ

lt'lx2{ttus12n'l?tu{ nrrufiltoltfltilSuurafiourflun:crnacfiou6{n?'llll.tuluau:;rdrl

q n n n u dl riu r ru ui n r: fi ri r o{ n r r u fflr u sh l u n r r uin r : rfl u ri o ufi u r riu n r : iu i u io
nlIidnInurirlrJrfiurfiuanrnnr:fir{1uto{qnnn dIirinvrqufiuarunuldlfiriru'urr rio
R21ul.rulufl orn:ruf;uohl{cirrr 6'rd

iJa
rrsE rna6dfin (Harry Clay Smith, lgss : lt4-120) ndrrl{'ir nrufiluolorflunr:

uonfil :cduRaruilolturn r.riofiou tornr:uinlr nlrnouduor rcrfiu'lddr naruu'uolr

lunr:uinrrtfu ,flu,nfsrdinotirlrurrroril:vd^ninrulunr:uinr:toro',rrfr,oo
J

etn:rd llng l$lnn (Smuss and Sayles, 1960 : I l9-l2l) ldl#neruuurunaufiuolo

ulrudl nrrtfdnnoltuavtfiulofio;rlq^rin'rrurfuh?drrionruinqrJ:vcrri qnnarvfdn
c i A J arr., . e / t 

''nolo ru-onr:uinr:riulffl#nnrJ:vlutrfnouumu ricnrrdruierq uavisrlo vriouri'rarur:o
nJ

noucruo{nrrueiornr:du{a! luxo{qnaaldsrrunll6ril: r: nulro{nu

finofn tlaslluflltuu (Secord and Backman, 1964 : 39t) nriradr nlufiluolo rfinorn
l,etA.@

R e ru 6o l n r : r, o { q n n alu o l d n t : fi usr nsi r r riu u 1 { n u o l 0 n v n o l o ur' o ldiu n r : ui n t : u't { R u

oro osuohludnuuynr:uinr: usiumnu oro ryuohluanruurndou

rJ:rd oltucfllnn i (zstg : zr) ldh?naruuurul{dr Rlun'rnoh 6o nlufdn
q-...-.i+ i d. a y q a 4 q d d 4 aluYlllYlfi mUnnnun0nl:u:n1t 6rqnnalnilnlun'luohurnilo;frnr:rfruaas qn-au:lnru

tt:l1o u:.rilqqrlrturint:uinr: {lafinrrun'rnolorioufiocfinfiu{nruurirfi ,f.rdrsrud,i',

riru il: v n su fi rfl u a*r g l1 o tfu du
qinni rJrurlt (25 I 8 : e I ldl#nluuurudr R21un'{il010 rurudl an rumrlor:rsf

tolqnnnluqnn urdo fi tiulti,fi nn rru{dnfi rs drulu nr: uin r : otir.r16 ufi uac16u
aaa

n?1ud'ru1roYtnuil0g



(acl^res snonuquo3) lO$tO rrllpg !,Lu !, nltl l, tU .,

rcsulrbbpg suruuh

Bttrupnr,rutrL0lolrlstrrcu ou (ecrNes eldury) or,t$0tltlroostusn}ttsru .E

(ecr^res,(tautt) ruuo rfirlt t Stuc 3 !,tu 3ru{[ 3tu .z

tpl40nDl3utl lvttu

ofUil Itsgcrrhntcunustugnstu og (aclruas alqerrnbg) lrnu,t[r,u]r0o!,tu3nr[3ru .I
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n r : r6u m t r ri o r tfi u r tn' o n r : fin d o u u r n d qr In u r E u r ri a r fi rfl u iu r r : u n l ra v iu u q n rYrl n r ri

tunvocltfiun:ounirrcy16 Inurofiuovurrflunriunrjuat 2-4 Ru riuulrqirinrioIrfiuewrir

:oriaudrurtor uavt6unrrurdrunuro{ Inulrjr#rriundu noufifirfnriolrfiurhlnrru
aulodvinrflurl:cmnI:ut:r Inui:vusnnrrh.ro{:vudm l-2 R'u ua;rfiurirl#rirulunrr
irlirra-

rfi ureisnilrnduoq! ;u'il{ l,ioo - 3,000 urvr Inufi : cdu nr:ein a'ulofi ovl rri oufi uenuu rn

r{vr u rl u dru t o *r dn tisr qir,r : o uin r : o {l u r v du d tn.rl ti fi u n r : do fi u l t o {lu : v du u r n riru

dru:rnrtolnr:ldrirufildl#lunr:r',,fioroiodrgilu:vdurJrunar{ lurirurorvrrrdrunr:

dItaiInrrnarnfi:vdunr:dna'u1todlu:vdurlrunn'r{ druna'nfiorcirionr:uinr:rcrfiu

lddlrflua*ldarur:on'lEnrinrioufiurl#rrrfiueldlu6ortoudunmfiarulrorn'uylmrrld
4 r ! i | ?liS4^-f_--r e, v a4 J a idtn2n llJulliln{mo{lnu2ilrvlRnrr:unnfriiiordulluilluinraqEriluguri:rufiwrnrlilr

uavi6rurufiolr{nlrnnotfiodrurun?rudva?nlduririnriorrfiur dru:rnrovrfiulddr
rirl#drulunt:utrioltfiurtruurnr{murocirirlidrucim 1 hiurnrin rinriocrfiuerinovh?

.ecianludrrirulu6oltiulurJ:curufifioqi6rrin drurioumnr:frndrurirulnu:ruudroroqflu

:;duiltunnrl 6orduvrlodl#,Aur,murfinarrf,so2n arur:orduvrrrurldd:ucrursr fi:o

Inuar:il:citvrnilrirunaondrunr:na10 rvoqilu:vduilrunnm d.rdorlndrulridrosrflu

dolvr:fr'sri fioivrql uardoflrulnu0l'r firirun:vduhirinrioufiururrioufiulfiomrndo

dlnrirurttdrartr:otdrdrrinrioufiurldodr:rnriruasirJ:vfimr'nrnqr {iudorfiunrn
*qJ

d?u ct trnlvr:frariuioldEuarJoierlEusnfirflud.rdrqnlorinyioufi urldurrfi ur

)( a6 n r ai ir ri o I (zs4s) kifi nu ri 6'uri s I il r fru ri r u n f, u yt 1 { n 1,sr a rn ui n r : fi fi
^^^-Y*).-*.!y-----.a---.__. j. j q s e r, -v .n?1ufl ufl uI nunlrrnonno'luvtytolrvrurlu iluina:srrfi r nanr:1ilu uuir

t. nq6n::unr:rioqfiurtorn{udrothr nudr nriueirodx fi arruauhyioIrfi urrfiI
At,

yr r { D r : u x16iou n y zo.zu r n ndrri o I rfi u:rilfi a il isn u r : : I
z. il o iluciru Hduvtl{n1:nnrrruinr:rioqfi u: 8 ps uudr neirdrotitl#alrdrriort ''-o

. q o I q , 1. _y o - lr s t I q v J9louttud2ur.tdlJ?11{n'ttnarnuinr:vio.rrfruaillrina:vuda :vd'uurn'ludrunasrfrsrflttnu
A ,t Y ll o 

-^-,-^--=j-- Y q, a 9 ly rutnlt a1ut1R1 rlluUnalnt nlun1:dnnr:riolrfrur 6run:su:unr:lfiuinr: 6rurfuriru
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u6 ofiu t l'n : n r l q : 6 0 ua s : s du il ru n o r rlu dr u ao r u fi n iori o .tYt r n r : frn i rn ri r ulu : s du

ilrunamdrunr: riuaiunl:u1u
aoalate-a,ieai

3. n1tflnulfi21u6Iufl uril0,[umr{n1tnalnuinr:nr:riolrfr uafrunr:raonaorufr
.l-..d. -.1. 9, ..y. Y . q y q , 'rioltfrurlui'.tuina:vtdr rtu'ir iloilunr:na1nn'l:urn't:yrolrfiurfiia:;ufirdrultRt unu
f-..-.---ja.e.rhrdeuJoaj,Auunludo'luYltl:oto{Ylllnlt!nt1?lu1u lxun2ludut{'uriri'unlldondo'tufrriolrfruriluin

d:slld? llasil:!f,uvm{nltnatnuinr:nr:rioqfiur druna'nriEcil.tiouinrr drunrrrilraiu
,tr,utinltt'lu druqnatn: 6runr:i'nnr:riortfiur drun:yurunr:hiuinr: uavdrur[uriruuio

e A a q --!y--_-_4- j--r_- j !, e y t ae. - ooitlutuel, rn21uflxiluInunltla0nfloluYtno{lmu2S{uandral6? odrli]riurirdrg nrlad6fr

:vdu o.os

o4o w'G rdsrorn Yu i (zsq,'ldrfi r n r: f, nrl,i0 r r q 6n : : uuasn 21ufi {il o1 o r o r
-ea---.- -1{--e o-,,i j v v a au .
u nm o{lvlu?r1{u12ftytullylu?0 {il ?nuRr t lttixlr{anlr a{uilil41

r o . y . _i----!i^-o,--.dq . s r . c .a 6 , j
nQxn2oul{unno{ lYlu2lT{ul?f,mllJu nqunrourldru lunjiluurdunt{u1yio{ufr Ual

frndouInu1#:orirudrl:ordr uncrin?ioufiI:lu:u n1rullfiulrfurinrioufiu:u^uuurrflu

ndu r av z- 4nu rirl#druAooi.rdtdr,lnn'i1 2,500 u'ryr rrqnndurfiurrficfinaluff.ruin

unt:1reu1R'o R?rud2u{1ut o{rt:rux1A aorufirinriolrfiuafiuulilurnfiaon'o onuru

r rr'i I m 6rt r 1 u qj I n u u'uu rfi ur 1 u rd o u u q a6 n r uu 6 { u n r 1 R u I n u fi rni o u fi ri. Uu fi , 1 o r.t n ii q o
lq I s . i a a Aa, . o . a - ^ :rilluriurioriolrfiuaf,ru-trafitflun{reTrotininrrufiryrolofiurrioufiurrfiru'raalufrrrin

un::rrfiurlounrnruo{1u:vduulnu1nuunflrrun'luolorflu:rdrunu'ir rinriolrfiurrf,r
af,d,.urJ
u-nsfrlrilundufrrotirlfu finrtun'ruololudruanrufirioufiurrf,rfiranoqjlu:vduuln uas

ludrurJ:vtrdur[ufafilu:rg.rlnlu:s6'uilarunnrr druiu:vduilqlulrasqildr:nlunr:
^-.,^---'.i ^a--a-.q y u a . u r j a a t-o- :vtoltfiurtrlu=traluiluierun::rrdutyru'irrinriolrfiulri.ru-nafifin{udrotirlfiilqrruav

qrla::nlunr:rioltfiurtfilu'tra1u:sduilrunnrr ur{fidornr:1#r{nrurrJilil1.rud'hnr:
a.ieaeu

u : n1: Yr 0{ lYtu2lT{ u r?fl lu : s nuu 1n

-.!a^-.-r-..--i--e-o . ^i:r,r^y-.^l- - - . o d a , j a aunilo,ilvtu2rtitul?flvtulJ00ud'tuqnnat]angi1,ltrluluqnn::un1:yio{rrfruli{urea

llnneil{nu lru unYio{tfrurtB.tunsfrfrrru16d1n'i1 5,ooo u1n filuqnafirirhi6'nEuhtr
,i4.@a

vi o l rfr u ra o R ? llt {'lulta v a r t u il : c fiul olu r : : u m sr' uav : s uv 12 n'rfi u rd o.r rfi u 16o z-4 iu
.vriarirutinrio.rtfiurrtlfinrfifi:ru1d 5,00l-I0,ooo urvriruqnafiurvio.rrfiu16o dornr:ur

^:r^^!^-.y--.-4- -.--4-- .r e - io , i . uflnflounulnou?l:0qnRa luRrount2 ltas:sucl2alfrln=uyt1{u1lio{rfru?utnndl z iu
-!f---.-i.oo.i-eg^^o--^!^--reaaao,junmo{lYlU?tx{ul?flYluU00ud2urlnnattnngil{triuiineufrlug'[nlunr:nr:yiolrfru:

tf,lu-t:f,trnnsirlfiu rriu rinviorrfiurrf;ru'nafifiorq l6-25 iJ fin:rufilnshdruaorufi
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rioltfrur 6run:curunrri'anr:rioufiua uavdruqnnrn:6u:dunrrriolrfrulflunar?ou

ndrrinrioufiuzriru'nsdfio',q so-cs fl lutoufinrlriifiorq rc-2sildfiarrufflrnohdrunr:

uinr:unEfi r6ru runarxdsn?nrlnndrrinrioqfi urriru'naiiio',q r.+s fl
nanr:iiluniqdor,fl u{oqalfiinnr:nnlnro{qneru n: :urioufi ur ri rthl rv gndlu

nr:f,nIil:un:unr:rio.trfiuetorfnrioufiulr^ru'naluucin;n{u :rurirnrrilnrdummnr:
.iu.i

ri oufr uafnrioqfi u:rilu'rralu ill r inua: : rrdu r

",/ a a a/ an1fi Guntrfi Qs4s) ldrirnr: f, nu r n rrufi ru olot orrinrioufi urfi fi eiofi r{nfil,
firurrniaofvr uoud rornofailoinroqfndoqfi urfi url#uinr:fi frndrufiruurniasfn
rusudrornsf durrir o onfl u s drud:uriuvrudr

traoJv,iaa
6rufl d'nn'ud rinrioufr uriin:rrfrrn olournludrutornrrudu olnro{frorr(nnny

9t

n'u fi In u : :l dr u t o l q rJ n : si6 r u a un 2 r r dv n 2 n lu do r a : u n iu u n s dr u n r : iln n r : ao r u fi
drriuh?uinr:riru:aurriu a:;'iruri, nun Frrrflulouav33 , 38 uacfounc co nrriirdu
e.idafnrioltfruaiinaruilltoltiltunatludrutornr:nnueirnruluruurver drunr:oonuuu
u',o',rdororu drutol#olrinfilniunr:nnrci{{nrruu drunr:f rlrfnurshorRllroy
qrln:oih?fiquRlfluavdruror:emn'orur:fil#uinr:inrfluioua;gs 

,32 ,So,csuncfounr
lsnruiitdurtacfndo.trfiurfinlln'ruolor?oufiqnludruxo{tR?luualflralut o{orrr:fi
h?uinr:finrflufounv ss

dru nr : uinr: rinvioufi urinlufi rvr ofioufi qa ludruuinr : r or#orfinfi : :ari r
- ,t- v I o d o e J .

t ta s d r u n f n l r u 6 o u iu ii u q u u du r[u f, u n r q n d n n r u fi 6 n' n rfl u io u n y ssu n s 3 5n l u d t du
o.iaa.dfnriolrfrutfinrrufilrtolt:;durJrunarrlurdortorufn{'rud1u1rol#{oXneirrllri

rinriolrfiualdrrasrio.rn:uinr:fi.r6lulun?lxdsnrnuririnrio.rrdurrriuaur:ol#risr:rn:dcr

lu nr:,ir:criu odrrfi u{u sfi orfl u fouas4oray3ssr ru drdu
llv,ida
6ru : r n r fn ri o I rfr u zii n r r u fi r u o h fi o ulu dr u q or n r vr #o r r{n ru ru r y a u riu r r n r i n

rflufounccsuavrinviolrfiu:fin:tuficilohurnfiqnlu6o.rrorrTorr{nfifinr::ruorrr:rdr

inrfluiouacroo
t AJ u .
dru aorufi ti'r rinri oufi urfi n rrufi ru ol or?oufi qnlurior tornluilaonrioarur: o

r{r6.rldiru,,urduorul,,r.,ufiri.r,,asuanrfie{rtorI:ur:u1{fnmun^nrflulounvrsuas40

nrliirfruuavrinrioudurfinetufiuoloilrunaulu6orror:;uuflorriudn6fiufirfiu{floR-n

rflufoua;rg
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drunr: drrairnr:narn fnri oufi urfi nlun'ruol ofioufi anlurio{n1: u0nro{
aiattau.

auu rqoruiotolfi : s dnuriqndrrfl u fouaEesuacfndolrfi urinartfi .rn ofu iltuunamlu
6olnr:il:cnrYufrufrioafilnrnnorilfuriiirfi'n,,urdotoonrrlwuuruncil:sryrr?ufiuf,

Inul{6io niu inr1lvr:rTarifinuar: eirq finrflufouoy lo

/'

v/' iiovYrr iisr (2551) ldrirnr:f,nur nq6n:runr:rioufiu2rnluflfintolfnriolrfiua
hd.qu)t.

t12lYlu nanr:frnuttuir iltiu6rudrunaumr{nt:narn fiuuqn'n::ufnriolrfiuurrlnufi
uvJe

R2lUf,UIIUINU

t. il t fiudru Han rior qiun s nr : uinr : (product) in uu riuriu ftiun q6nr : tnr :
rid'

riolrfr u:rnryrefi nrorfnrioufi u:m:'lnuotimfi riudrfrtgnrr efi n'

z. il n iludru, 1Rr (price) fi nrrudurtu f,riuvrqin: : un r:yiorrdrr,n,r,aintor
rinri o qfi u:yr rlmo o tir.r fi riu drdqvrr l a6n'

r. iltf,udlunr:f,ndruriro (Place) fi nrrldur{uffitlnq6n::unr:rioufi ormrcrein
-.---.1--l--i I . ae c v aaro{unm0ilYtu2Tl2 lytuoul{nuudlflruyl1.lflo6

l. il o f,udru nr: cirraiun1rn a1o (promotion) fi nrrudur{u f,riunqn'n: rrn1t
--.^^^{ - - ^d y r j b
rio.rrfr uanrvldiinxo{f nrioufi oanalvruotir.rfi riurirfrqmrra6n'



50

n:oulru2Rolun1tflnul

dzurj:6o:v drmJ:nru

aaufllnololuilodg

druruaununl:naro
aeJ

flonRilfl (PRODUCT)

,1n1(PRICE)
j

dolu?l (PLACE)

rilreiunrrnarn

(PROMOTTON)

A
n1:luo.i (PoLITIcs)
idvJ
aolflu{ll0yRlflnnu0l

(PT.JBLIC OPIMON)

qnaln: (PEoPLE)

on?nul(PsYcHoLocY)

Yrro{ad2u{nn0

- lTrfl

- olq
y4- tJnun1:flnul

d- olIll
tt,- t1u tn

qj
flqfln:rxnl:ullnu2

urunumil:roflli

- inqrJ:; a.rr(lu nr: urrfi ua
| 9t a

- nqx{r2ulnunl{

- :3uvl?n 1dldlu nr: uTrurriolrfi u:
J.

9Vdta- 0lu 2un: {YnJlyto{lriu?



,rfi s
acl o a ac-,
?fio'truunlt?ou

n l : f, n u r ri o l A l tu u'l vt ol o t o l rin ri o ufi u rl u il o ilu ci r u n au m r { n l r n a l n r o r a n r u fi
ilolrfior nunstnil:rorqi fririail:soaufiidufoiod,flrnr:fnuruuuifruriqjirror drfi
ii rdu du n ou lu n r : 6'rru-u n r : f, nu r 6.r d

3.1 iGnr:Finsr

a ae !!.
nr:EnurTilonirfi rirru'unr:finur z uuu 6o

t. nl:f,nur{olaronarr (Documentary Researct) rflunr:f,nur:au:ru{orynorn
tonar:eirq firfluuue6n nqufi rfiurriuitrf,urirunaumton',ruu',ufiinaeionq6nr:un1:
--r-- j e . A h ^-,. l-!rioltfrurtolrinriolrfiu2tl2'lmu uasarnuui6'udrq fir6ur{o.rfruanrufivioldr. r.,orr,u
rl: rorqi f,ir inrJ:n aufiEduf,

z. nr: f,nurrililiuror (Quantitative Research) rfi udoX a Inun t:lduuu douo lu
(Questionnaire) lduri

2.t il:;nn:uilrutunrrirn:ryrf (unir of Anatysis) rolnr:f,nuloiodo.u
rinrio.rrfiurrr:lrnuri:Llfiurrioo,fir.ao,rfiris.rrfiur .rlumula rl:rorqE firuin

a 4o J
U'UO?UR'1UD

2.2 n ri u rI: o ti x 1 u n t : fi n u t o i. ii {f, n u r 1 #iG n r : r d o n u u u r 0.r y 0 { n' o r ao o n { u
ornfnrioqfi urmrlvrufi}inrrrdruuoolunr:nouuuudouoru rfl udru?u 200 .ilo

2 -3 lu n r : rfi u : au: rr{o x u 1, o iod dr 6 ro rulu uu u d ou o ru fi ri.r dnu or v :J a r u

iln (Close-ended-questionnaire) rrasrirorruilnruritn (Open-cnded-questionnaire) 6ruru 200 In
Anr "tfroiori:unduYll{n'l:etarnfifinasionqa^n::rnr:rio{rdurtorrinviorrfiurq:lnu,..rlrnu

eionrrrioltfiuraorufiviolrfiur rlunula rJ:torqE fiurinJ:voru6Eduf :rufirilruuruac
,r.
xoldu0llusnl{1

5l
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1.2 rnio.ru'0fi1{lunr:iflg

nAzr
d'nuorvtounisliiorJ:snounlrifruR'o rruuf, ouolu 1uuuuf, ouo1xil: Jnoufiau

riroruilaroilauayJarurfl n Inuuuuaouuriqfl u q nou drd
t. rfl urirorurfi urfiudoxariruqnnaror{n ouuuudouoru rfl ur{rorrilarufl n

AAuA
ruuurdsnnsua-o rua orq :vdunr:frnur ofiu :ruld

z. rfl u r{ rourfi uu riunqn'nr rtln rr ul,dmrlurua il : r orqi lduri in q rJ: ; er rir o r
nr:riolrfiu. ,rrr,ru',dr{rlrrfiur ua;6ruauniofirrriso,iiua f,nusrsdrorurfluuuurlnru
rJn

r. rflurirorurfiu:riunerufllnololuilofrurirunduyrl{nlrnnlnrrordolufirioufiur

nunvrailr rorqi friu inrJ: s raufiidu f,

lluudouolufi {on?1ulfiinriolrfi u2uda {n2'ruidn6.rnrun'rr oh Inuh?noudr
frluslolrnfiqn trn ilrunarl riou r?oufiqn fiudonerufiriruunuosfirnorqinr:l#nsuuu
-!a{u

urnfiqn 1# s Rvuuu

tl1n lfi 4 Ryuuu,

ilrunor.r 1# 3 Ryuuu

r?ou 1# 2 nuruu
ttArioufiqn 1# I Ryuuu

rn el r{n t : in : c du Yiau n 6 ttri I o o n rfl u s : y riu I o u n r : d r u a sr u rri r du u, n., o #,
(Class Inrerval) t o I n a r I n {r I lu usi a y du m n, o #, n r u gn : dl d

!, ,,.... Rvlruu({cJo-ngtruudraau
'uil1{t'0{nylluu 

= 'rv'rhht$lrr- rrwEE" rr'rlrt
0lu2uTU

5-l
=

5

4

5

0.80
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rj
nltoou

1.00- 1.80

l.8l - 2.60

2.61-3.40

3.41-4.20

4.2t -5.00

R2lililUlU

fi : sdunr u firu o1 rr?oufi qn

fircdua:rufiruolor?ou

i : Edu n rrufi rvr o1 o il ru n a m

i:cdunrufrrnolourn

fi:cdunrruf;ruohrrnfiqn

x o u ru n r o { n r : i fiu r m s l ru 2yn { n u e fi l rni o.r u' o 1 u n r : i f,u

z. f,nuriinr:eirlttutlf,ouolu0lnrondrr ruiohifinrufnrounuierqrJ:varrito.r
-e :.J

n1r?0uu1nu{{u

r. rir{oXafi liuraimrfl uuuuaouoru

a. f ruuu aou n u n tiu i m hjt o ri rilinu r r rn o r o r : tifi rjinu r ar : fi u u f, rfi or,r' o r : s,
AARttun:ltiltfrorr (content validity) uavtodruu;f rlunr:1fi|tiliurJqlrfiofu?ciru*d:fi

narur{rhiruua;farounuierqil:varrirornr:ifru

s. ilrttuuaouorufiudltnrudtuuvrirudz'hjvrnaor (try out) riurinriu.r,fimfilrilr;
nq'ufraodrlnil 6rueu 30 nu tniourrirn:rurf,oriuroiuluudouoru Inunr:irn:rvr{ur
rirnrrlrf;sriuldiinrrurdurJ:cfint'uoolh coefficient Inuldgn:n:ouuln (cronbach :

eJaoJ
?I2{:AU m?tnu, 2540 : 122)

o. rJiurJElltuudouolul#fi qornrn uasdruruflouorxnriuaur;:0i1il1#lunr:rfi u
{ory a riun q' u sie oti r r ci o 1 il

3.4 rvuv12aflunr:r6u{oqa

t r n nr : fi nu rdu n irn fi d 1#,r u r1u nr : rfi u : ru : :udoX n dr u lo n d 1r ua v d rru'u nr :
rYrnru sf lurn'suruu ruu u.fl . zs s2

3.3 iGnr:airqniour'o

{i iluldrfi rn rr aimuuu asu o rr In ufi niu c, ou dr d
at. fr nu r si r r 1 lo n d1 r u vrn ? 1 u vr q u fi r f,n n r : uac {.ru i tufi 16 urdo r rnio 6 r u u n
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3.s n1rr6u:?ur?ildoila
I

r. doq nrJg u4i lrrirn ry oata) {6inu rldritnr: rfi u: ru: rl{ogadaunuro llurirl
tfiouururuu zssz {dau'tldrfiu:ru:au{oqalnul#uuuaouorudrrirnruluuuuaouorufi

t-

rildnuusilaruilnun:ilarutflairu2u 200 1a rn'oiniloilurirunauml{n1:narnfifinasis
a.ierir'

nqnn::unr:rioltfi urtolfnriolrfr urtralilu eionr:rfi uraorufi riolrfi ur nuilcrarJ:rorqi

fii il in il : c o e u 6i du f : au o'r iky r ru n c do rau o uu ; i r q
! a . t. - L .-

rrnfun-.rri lluudouo ruu ln: 20doun ?1u nu{: airiourirlrJirn: rcf Inudolofi
h Y c --- 3 o e a o '
16u r {'r u r u 200 1n riu g n ri u r frn : v rii uu a r : rie rfio ldlu nr r il : v u r n n a dr u rnio r

noufr-arnoflJ:unru SPSS ( Statistical package for the Social Science)

z. {oXaqn-uqu- lsecondary Data) ldtrnur,rrilriunir{oxaeir.rt rriu rir:r rr:ar:
dd a J a / a. Jd o-zl jj 9l,tu,tdolrxil rondl:yt1{?11n1r to{am1{ourvroinin nnon0u{luTilu6ut frfiurdol

a<a ly3.6 ?fi2rnrlyfitoUA

-raogi-j,jt. {frnu rri rdol orfi u rriu ao rufr ri o{ rfi u? xlunv la rJ : rorqi frir in il:v raufiidu f,
--zl^^-^+ ^_- -!4- - -----q-rre- ! j , j a a . . ;lil0r1?lntlvllo{llu?11'l{ ll,lunmo{lYtu2u17t0{lytu2llaurnnn21Ufr{ilol0gionltxllytu?

z. {f,nu r: ru, 2uirqfl 'r unsqilf, r :nfi 'ldiuo rnnr: drnruoltrnnrjrfi iinu'r,dorr
o4qaa

rirrau o6rilqil Trasqildr:nxo{d2ur{duyr1{n1:nalnfi ifl aeion{urinrioufi u:

r. {iinu r : a u : a t do q n rfi u r fiu q or dnu or c t o.r rfn ri s ufi u a fi ldiu n l lffir u ol r o r n
, d e v a &o J

$lumvra ur10t{: 0,fl{?nilrvn2untrruD

nr: frnn: cfi ruavnr:irn: uri{oXa

{f,nurldrir{oxa;ildr,1u0nut{enufinunrvfi dornr:f,nur Inurirnr:irn:ryfdld
l. elr?0ctoun21uaul:oito,$ruudouorulnnriu

z. ar:ria{oryaluuuuflou01u druiur{roruilnruiln

l. doryafi ldo rnr{ro rurJ n ruilo f urf,oru rnil rJuns n{: fia{ory n

c. fl ou : ria{oX n a unf o{rn oulr'?lnof d:ulrj:unru (spss for windows)

s. irn:rs#doXadaulil:un:ldrritgrJ srss laul#nr:rirurorrira66 durun
a J9 4 r . -!

n'r521fl r'rvl.rr 0{ao0nruucr2unl{1 n{u
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s.r ira:rcf{o1adnuorvrhhjtoq{nouuuuaououdrulufl orql :cdu
nr:f,nur orin :rold ua;iio1iilo1riu lounr:utn,,oonr.,rd (Frequency) uavrirlouoc.

(Percentage)

s.2 irn : r ; f{o x a rfi u r riu n q n' n : : r n r : ri o r rfi u r I n u 1 d,,o n,,o r R e,, d

(Frequency) rtoc fitiouav (Percentage)

5.3 irn: rcfdoXa: ;dun rruff rnoloei oil o f,uri:u Hdunl: nurn, uo eo,tufi
,jriolrfrur xlunvra il:rorqi firuinrJ:voeu6iduf, Inulilnul#rirfouac (percentage)
.ia

rirtndurataor-n (arittrmetic Mean) ttavrirrfiuqruuumr!'tu (Standard Deviation)

s.4 irn : rv ri{o1 an:r u dlr{u f,: v u dr w q 6n : r r n r: ri o ufi u zr oq fnri oufi u r
- - -f i j I a o e r dd o Jot1?lnufrultfrurtruncradrrorqE illninrJ:;oru65{udfiuRrrun'lnohluiloiluriaufldil

nl{tnltna1n.tlo{dolufiriolrfiur nuvrcrail:rorqi filninrJ:;rru65fuf laulf;trnaou
n rru dlr[u fdruii (chi-square) r{ ru u rr : v du riu dr6'cyd o.os du r o ao u du rn'g ru



,nii a

nanr:irn:rvr{{orya

nr:iiluriol attun'luslttolfnrio.rrfiurluilrfrurirunaunl{n.rrero1.ru,aolud
,J

violrfiue lrun;tnil:rorqi fiurinrJ:so:u63duf Inun{rdrodrrfio nrlurinrio.r,fiorr,r
rr io i'lvrufrrn-unrurtfiu:trum;rarl:rorqi 

'iruru 2oo nu {oXa;ilCncrirrauor{nnr:irn:rsr{
t -!rro{an{u

l. t nanr:irnr uridoqarieuqnnarorfnrioqfi ur

c.z nanr:irn: rvri{orynrq6n::rnrrrioqfi u:rorrinrioufi uafi llfi urrlo{Tlumvln

rJ:rorqi

4.3 flnnlrirn:rvri{oxnRrrrvr'lttoltluilofiuriruaraumr{rn.r:nn.r.ruoaorrfi
ri

riolrfr ur nunvrnil: rorq:' f,iu inrJ:v oaudidu f,

c.e n a n r :irn r rs r{n a u du r{u f,: s r d r r n r r u n'ln oh lu il o 6'u d ru H au n r { n 1 : n a 1 o
e a , i-.--.--.-., i r j jnuilqnn: r u nr: n olrfi ulr olrlnrio.rrfr u:fl r'lyrufi urrfi u:fi unvrail: rorqE

4.1 Hantrirnnv#doryari?uqnnoto.rr7nrioqdua

,lrlod l.l {ogad2uqnnaxooinrioqdur

l?,1fl

UlU

uq^r

olrl
llta.

u0un?1 l5 rJ

ls - 30il

rr -asfl
+o - oofl

ada

!1nn?1 60lJ

56

{oryacfrurlnaa olu?u v
touay

83

lt7

28

65

52

35

20

41.5

58.5

14.0

32.O

26.0

t7.5

10.0
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srl:r.rd r.r 0u)

froXacirurlnaa aolu2lt v
:ouas

luounl:flngl

lrildflnur

:cduil:souf,nur

:vdurirulfinuilJ2r.

: vduorir;loq rJiqq vrlaa.
otad

:gnililto,o,1n:
,,o"a

d{n2lil:n n lnti 99

C.
OlUII

,t ea a.u1r1un1:/r!2d1xn0

yrrinruuifvr
ta(oau

il:cnou{inod2untf,2uoi2
tj . I

lluulu/ilou1u
eAoA
unltuu/unflnu1
o9q
:ut1{0drc

lnuntn:
Ysv',

QniN lt{{1u, fl u{1u, ilun{luli't{"t
d

lnuu0l0'rq

'irwru

:rslfiourj:vurorludou
x.d t,
luut'lu ln
l't
uoun?l 10,000 ulYt

10,000 - 20,000 u11t

20,001 - 30,000 ulyt

30,001 - 40,000 ulYt

4o,ool urmdulrj

t2

27

35

42

70

t4

55

33

27

22

l8

t2

8

ll
8

6

t2

45

58

52

25

l3

6.0

13.5

t7.5

2t.0

35.0

7.0

27.5

16.5

13.5

ll.0

9.0

6.0

4.0

5.5

4.0

3.0

3.5

22.5

29.0

26.0

12.5

6.5

:2U 200 100.0
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0'lnn1:l{d 4.1 iludl nr!uri:otir.rriauluqirfluruartll (iouay 58.s) fiolqrvrdrl
ls - 30fl (iouav 32.0) 0un1:f,nur:vdurliqn;rni (iouav gs.o) fiorf,nrflu{r:rrnr: I
iJiarufir (louac zz.s) fi:ruldlnurJ:;urorlur6ou:sudrr l0,ooo - 2o,o0o urnlurdou
(fouav zg.o)

4.2 fl a orrirR:rvr{doxanqfi n: :unr rrio.rrduero{finduo,dm du',,do rruo
adrluilslaurlilur

",r',od 
4.2 rao{ilq6n::utorrinrioudurrrrlnudul,do.rlorvrarl:ron1i drnin

rj:corufiidud

-vlj?Iqnn::ur,o{unno{lns2 otu2u v
:ouav

ior qrJ:v or rilunr :rdru ufi u r
ir.

r?I0ilnflou
i6vJ

lTtotulrll2Ttf,u R11ud2utt 1ux ortuluuln
a

rrnyrirm;ra

ryrjorfl u m r *i r u hJ dr f,in in 6u
tj

rilodofrudrnro.rfi:sdn
i-4 yA e . ililof, nu1?t ln rru Irriurfl u n t: rio.trfr u a

Yt't{[rruula

82

58

t2

l8

30

41.0

29.0

6.0

9.0

15.0

ra

{ a aanroult I {ullltu2 o 2u
.la

ulrnu2nulnu?
j

lTtou
o

R'OUR:2
AU

r?r0utla3nt0unr2

75

tt2

l3

37.5

56.0

6.5
_.- - .a I A .a
o lu2uflun: ?illaunl{ilurlu2

2RU

3-5RU

6-l0nu
arlnn?l l0 nu

25

9l

48

36

t2.5

45.5

24.0

18.0
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or:r{d r.z 0u)

j
trnnr:tlfr e.z nudr n{uei, odrrriaulnqjfiinqrJ:;errilun,rrl,do.momvrnil:ror

qirfior{ndou ($ouar 4l.o) {nnnfirdumrllrrfiurdrudoqnnnlun:ounfr (fouas se.o)
!^^._-- io i y e !!iru ru nufr rdu nrrurrfr urdrulunf.rfi g-s nu (foun; as.s) rf rulu qjfi :r uvpnrlu nr :
riolrfiur ga iu liouav as.o) Inuld:nuur{riruqnnnrfluuruuydro^rn,orldrr (iouay

56.0) uaslur2a l 6 rn'ou{xu r?rocnduurrfi urnumvrailr ron ;E6n (founv t az)

aurinqno:ruto{unilo{rnu2 olu2u v
:ouas

rvuvrzarilurrio ufi urr unvrarl: r onli

tiu
t -ziu
3-tiu
s-oiu
urnndr e iu

2

58

90

38

t2

1.0

29.0

45.0

19.0

6.0

n nr uv fl ilu n r : r6u n r w r rio qiis r
acaJrunvnurlonl:

oJ
,o0ntuluuun

oJ
tolr2:

Jt
rouunn2uuRna

s',',
:o:il0't{/roet

I

22

t7

tt2

49

I1.0

8.5

56.0

24.5

lurzor 6 moouduufir ovurrfis2urunvm
I dd abru:ron{:0nilrolil

u'l

lilur
'liluil1r

t42

3l

27

71.0

r5.5

13.5
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4.t flant:irn:rvrifroXanarufiruololu{loffudrur.rdilm1rnlrfla1ollo{
ir i

crotufr rioqfr urnsnvrarl:rorqt 6'sniorJ :voeu63fiud

,',r.tod l.r usorrirroduuard.r,dro,ruurn:grurornrruf,luololuitofludrunaunx

nr:erolo,i ruunoirurirq

irrurl
ntnetr:rlfi c.l nu'ir nclldrotir.rfi:vdualuf[.rnohluihfrurirur^raumt{ntrnatn

to{TlumvlarJ:rorq:'tunrn:ruo{lu:sduilrunn1.r (X = 3.33) rfioiruunrflu:rudru r,lu.ir

Retuu'.tttololu:cduurn lduri dtuH6srrinrni(x= 3.61) :o{a{ur lduri drur'sriyrur

(I= g.oo) drunr:rr'or (x= t.sg) ,,uraolrd (x: t.ce) nrrufirvrololu:sriurjrunnl{

ldrrri dru:rnr tX = 3.13):o{n{u1 lduri drufiorfiuurasnrudnuoi ( x = r.r r) druqnnrn:

( X = 3. l0) uavdrunr:rilraiunr:rtu ( X = 3.07) srruiird'u

n=200

nrrufi .lrr ololuilofrs cf rufl ciln r { o l :fl a lo
tira

nl:no{lng2tortulunslau: rot{ :
x SD nr:uJoHo

t. druarfinriorr{ (proauct)

z. dru:rnr (Price)

s. druanrufi lruce)
9.a

4. 61un1:d.ildrun1:ttU (Promotion)

s. drunr:rfor (Politics)

o. druforfiuluavnrndnuoi (pruti" opinion)

z. druqnnrn: (People)

e. dru6niYlul (Psychology)

3.61

3.13

3.48

3.07

3.59

3.1I

3.10

3.60

.901

.9t2

.968

.888

.827

.941

.959

.955

u'ln

ilrunam

u1n

ilrunarl

u1n

ilrunam

ilrunam

lnfl
d

rqou:2n 3.33 .918 ilrunau
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j,- | .i . i
nrtr'qfr 4.4 lloo{rirtoduuauGi2uliiu{tuuxrnrglutolnrrufiorololu{loducf?ufloilmt{r

cllaul
nl : nalo o ltlunolusto grrl ofn

0 1 nn 1 : 1 { fi 4.4 il u d 1 n { u da o ti r I fi : v du n rruyr'w o 1 n lu il o fru ri r u n a u m I { n I : n a tn

't o{xluytslarJ:rorqi drunfisrfrnrqiluntu:el oqilu:v6'uuln (X = 3.61) ruioiruunrflu:ru

dru yrudr nrtufiurololu:cduurnficn 'lduri finaruaruiuiunruluuirrorrrumvra il:rori

qi uavanrnurodourflu[::uurn'fidsr:rrvirfiu (X= c.zt) :o{orut'lduri nrruduo'trrro{

frmvta 1x= 4.41) nrufilnolnlu:rriuurn'kiuri R?luetcolntoluirrustuutn
(I= g.og) to{a{ul ldurinrruasoler/u:rulnlrrro{crolrii tx= 3.53) nrrun'wohlu

(x= nrufirnolnlu:rriuurn hY . a
loltn R?luetcolat 0{tu: t?0ts1uH'tfi

:vduilrunarr lduri fi6ruruiruorur:rfiuruounyirululvr:frvrriarrr:ilsrfiucvro fidsr:r

rrirriu 1X = e.ts) :o{a{ul 'lduri nluavorntorflruolul:uaulrudr (X = t.oz) i'firu:ufi

r(rufi ulrtouasu alnu nru ( X = 2.95\uasfi 6ruru qul#uinr:rfi uwo ( X = z.er)nruiirdu

n=200

n r r uf I or ololu drunisr fror.ri x SD nr:uilana

d,ia
iinrru aru iriunrulu uinilmuncra rJ: rarqi 4.7t 0.773

a
u1nildn

a

cnrrurrndourflur::unn' 4.71 0.773
A

rJ1nnqn
ao I a
u01u?ur1uo1u1illru{ilo 3.15 0.903 ilrunax

I
ac d I A
lJ01u2unfl ntilurtilollavilnlnil alu 2.95 r.019 ilrunnn

fi 6 ru ru qt rhTuinr: rfi u ru o 2.83 1.064 ilrunan
cseJd
01u 2u lmrflfl m dlfi 'l: 0tyllluilll 0 3.15 0.903 Jrunar.r

a
fl ?lU d& Olnt' 0{u r l?0trlult'rn 3.68 0.892 u1n

fl2lrdeolnrolrirnsra 4.41 0.817
A

ulnnqa

R2llrdr olnt oriru orr r: ua; fiudr t.o2 0.932 rJrunax

R?1rdeoln/ur rulnlflroraorufi 3.s3 0.938 x1n

lqag:2il 3.6r 0.901 rln
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nl:r{d 4.s uflo.rdrrodsrard.udoo,ruurfl:grutolarruf,lnololuilofftlriruflcilnl!

nr:nalo ,iurundru:rnr

o.,no.,r,,d l.s nudr nrlrdrotimfi :cdunrufirnoltluiltduriruHauml{fl 1:nn1n

t o{rluilcrarl: rorqi dru: rn rlu nln: 2u o{lu : ;i'urhu nalt 1 I = r. l 3) rfroi rrrunrfl u: ru

dru nu.ir arrufirnololu:;6uilruna'l{ lduri :rnrrirorur:luiruorur:fi n21rll'lr1;dll

1I= 3.lz) :o{a{rl lduri :rnrfi{ruilruoru',r,,urrolfi:;f,ninlutilulurru 1I = 3-15)

n=200

nrrufiluololudru:rar x SD nr:mJano

*H i-, r ti * o 1 t't 1 : I I a ! x o s fi : c f, n fi n r t u

tlrllllgtlU

3.15 0.900 ilrunarl

:rndruinr: rirfirin ii:rnrfi tuurual 3.09 0.996 ilrunan

: rnrriroru r:lulruoru r:fi nlutuurvau t.t7 0.841 ilrunnrl
d

roau:?u 3.r3 0.912 Jrunarl

ruar:rnrriruinr: rirfir{n fi:rnrfiruuledu (X = 3.09) nrldrdu

nr:rlfi l.e laolrirtqduttavdlutut,ltuunrn:Elu1o{R2lllrl
teA

ol:nalo dlllunnludolull

o.rn"'rr',0fi t.e nu'ir n{ufiaodrrfi:sdunrrufirnoltluilof,urirunauml{n'l:nnln

florslumularJ:rorqi druamufilun'1fl:?u oqilu:rduurn ( X = 3.48) ul'oitlruntflu:rudru

n=200

n r tufi wr ololuoiruaorud x SD nr:uilaruo

H-o o n : n lri 1 n a t r n t tu d I ri o I rfi u r 3.s3 .908 uln

n?1lr avntnlu nr:1#uru uru uv 1u nr:
ai
tnunl{r1tllu?

3.43 t.029 il1n

loau:2ll 3.48 0.968 rln
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nudr nruffllnololu:sdurrn ldurifiron:ohi'lnatrnurrirrioqfiur (X= 3.53):ora{u1

l#uri nluaEnrnlunr:lduruurnuvlunrrrn'unlorr,fi ur 1 I = 3.a3) nuiirdu

,rtrod l.z uao*irroduuordru,do.,rrrxlorJrutornrrufhuololuitof,ucirilflaunr{r

nl:oa ro,i uru ndru ot t dlrc:'u nt :,u tg

i -- . . e r d
o r nn r : N fi q. z n u d r n { u eT: o d r r fi : c aiu n rrrr n'l u o l o lu il o fiuri : u n cu yr l { n 1: n n ln

ro{rluyrvrnrJ: rnrqi dru nr: rilraiunr: r tuluntil: ?u oqilu :vdurhunol{ ( I = g.oz) rfi o

6 ruu nrfl u : tudt u vt u'i r n a r u n'w o1 o lu : s du il r u n a x lduri fi ufi nr6 o hJ : un : u fi r n: : u

nr:violrfruafinarnnnru rdu ritrjr rjurio ifin:uru (X= 3.15) ro{a{ur 'lduri idoua
d i - i, j

:ruavtEusrtfru:fruaotufrvio':rfru:rrumvrarJ:rorqE druvrxdo6urvrofrfisr u'srud1:nr:
,i,j

rio.ttfrurodl{dilllduo ( x = r.oo) unsfinr:urnuriur[u Iu:fref :ruavr6unrfiur;ufirfnd

den2ndulu (X= 3.ol) srrtiitdu

n=200

n rrufi cil ololudrunr : dcni^u nr :t ru x SD nr:uJona

d.o*sJajeun1ilonllfluilu lu:fl?: :tunsr0unrdu:rIu
i- i
mflnndsa?ndulu

3.01 0.990 rlrunnm

4-9--- d j e :, :ut o{4, luovlounlnu?nu dolu riyt o.ttfr ol
rlumsla rJ : rorqE riruvrr.r doduryr ofrrln
-e --., r j r j
unufl 1:nlrYto{tytu? ou1{rrl]llduo

3.06 0.936 ilrunarr

fiufi n16oIil:un:ufi tnr:un1:dorrfi ur fi
t.

ila1nun1u rriurirrir furio ifrn:uru rflusiu

3.15 o.862 ilrunnm

d
loau:2ll 3.07 0.888 iltunou
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nrtl.td 4.8 uao{rirrodsuavd.r,doo,ruilrnrglutorazruflrnsloluitof,ud:uncunr.r

nrtsrolo,$ ruundru nlrruo it

j
trnnr: rlfi c.g vrudr nudr nrjrdrotirrfi :vduntruf[.rn ololuil r fruriru Hatnr.r

nltnalnrloltrumstail:rorqi dtunt:troorlunrn:ru o{lurrdulrn (X = 3.59) rdoiruun
4- -, ,, . v J d atilu:rudru uudt igutaua;oldn:iinr:uirtruavvYruuruurilriolrfi uavrl{msln ( x = g.sg)

rr',t,od l.g uaolrirrodsuarci.r,,doo,ruun:grurosnrruf,rrololurJofrsdeuarounu

ol: sro lo,iuruodrurdorduruavnrudnuoi

- -- i - ^ r . e . d0lnnl:rlfr n.g nudr n{udrodxfi :cdunrrufiluololuilr fruriruHduyrl{n1:nn10

t o{s'luYlutarJ:rorr15 drut'orfiuluavnrudnuollunrn:ru o{lu:v6'uilrunarl ( X = E.t t)
tu" o f t ttu ntfl u : r udr u n u d r n a r u n'w o l o l u r v du il r u n n r l l du ri fi 6 o rdu r l u,i u o n o o

j
lrun rnfi ac oln d?u{'lu ( x = r. te) t o{alu1 lduri rfl uanrufi riosrfi u:fi if,notirl n{rrrrrl

J

n=200

n r ufi lrr ololu dru R r : ru'o r x SD nr:uilono

9----- - ! a a e r:!uloltnu0{Rnrxnlru:ur:uaytlsrurrru dl
rj

Yto{lltu?111{mula

3.59 .827 uln

.l
toaut2lt 3.59 .827 illn

n=200

nz rufl u o'loludruujordsqrovn rrdnu oi x SD nr:uJoruo

uroldu{t lur: otxottutuutnfl dcoto d?urtlll 3.14 0.897 rJrunar.r
.4.. i, i _Ayy_ , i-------T
lU u d o I u yt yt o.l lyt u ? yt i,[ n 0 u I { n i 1 { x ? t,{ ri{

m rlm uuny n rsi r uI : y ryrs

3.08 0.986 ilrunnu

.t
loag:2u 3.ll 0.94r rlrunor.t

th.fitr:lnuuavnreirl J:vlytf, ( X : t.og)
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nltr{d 4.10 lreoqrirroduuovri.rdo.,ruurnrgluflolnrruflwololuitofrr,6irufloilnr{

nrrnalo 6ruundrurlnaln:

i - -^ , I e t d
r 1 nn r: 1{ fi a. t o ru ir n rjudr otir r fi : v du n r run'u o1 olu il o fiuciru Harn r { n 1 : n a 1 n

i,o{rtuytslnrJ:rorqi druqnnrn:lunrn:ru o{1u:;durhunal{ (X= 3.lo) rlioiruunrflu

:rudru tudr nerlfiwololu:;fruilrunnr.r lduri inr:il:Emdlfruf,fi on::unr:rioqfi ur

otimlutuiolludr.rrearrnantnrirll ( X = g.zt) ,o{a{u1 lduri fint:h{uinr:ro.:rflrrrirfilu
nlrdouolxtdumrlnl:rfiunx ( X = r.oz) uavnr:lfuinr:tolrflrnfirfilunl:douo'nr
doqauiorJ:ymdur[uf, ( X = 2.9e) nruiirdu

n =200

n rrufl urr ololudrurln or nr x SD nrruJono

nr r 1#uin r r t o rr$rrrirfi lu n r: douo.lu
trAluol
t0{nu:0utu.ulduTtuD

2.99 1.020 ilrunarl

n r: 1fiuin r : t o rrdrr rirfi lu n r : f, ouo 1u
,a
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------ Y a a 1, a r j . y ' 'nlloalodllu0nanurfluilqeintrilnr:rio.rriiur rirrundrunrnuviililuol:lAunr{uufiur

o'tnr',r',od a.sg iludr rinviolrfiurrirulnqjfinarrn'rnotnluilnfruri?ur.rduyr.r{

nr:nntndruisrivrurlu:vduurnfiqo finqer'n::lnr:riolrfior 6ruundruu1yucfildlunr:
tdunrlurtfiur Inu:ouudriruqnnn (iounv 45.6) ,o{n{ur 'ldlri :ofu$rrl:nd (iouns

28. l)
j- o 9 v J r s s .lu o 11 0'1, 0l r R r r u du ri'u f u u i t il o i'u cir u n du yt 1 { n'l r n n r n dr u 6sr ivr u r hi fi

n rr r du r[u f,fiir n q o' n : : u n r : ri o ud u r d r uu n dr u u rtt u c fi tdl u n r : rer'u y, m u r d u r

nrufiurolo'lu

rJoffi,cieuflau

nl{nl:nalo

rqdn::ln,rriu*do,
,i uru nrir un,rw dlilu or r rhun r u., do. t?u

vJ
on:gluuu9t :on2i :ouuri

I
c?uunn0

:oiudrv
v

roql

ogt2mul

vA
uounqn 2

(7.7)

I

(r.s)

l9

(73.1)

4

(15.4)

26

(loo.o)
,,
uou 3

(8.6)

2

(s.21

22

(62.e)

8

(22.e)

35

(100.0)

ilrunarr 4

(10.3)

3

(7.7)

2t

(s3.8)

ll
(28.2)

39

(loo.o)

u1n 5

(l1.6)

4

(e.3)

24

(ss.8)

l0

(23.3)

4t

(loo.o)
d

ulnmEn 8

(14.0)

7

(12.3)

26

(4s.6)

l6

(28.1)

57

(100.0)

:?lr 22

(u.0)

t7

(8.s)

lt2
(s6.0)

49

(24.s\

200

(100.0)

Chi-Square = 14.215, Sig. = g.Qrf
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nrtr{d 4.s9 llco{etaortirn:rur{nrrufiurYud:;rdrrnrruflrnololuitofludeuflsilnr{

nr:narn dru6nimur frutqfi nt runrrrioudr,:,i rrrundrun rru#$odo s nf,uu.,,do.

tramvrail:ronliluoumo

ornnrrrqfi l.sg uudt rinrioufiurrirulnqjfinruf[.rnolrluilofruri2u,.rfluyr1{r

nr:srnrerdruinivrurlu:vduutnfiqn finqa'n::unrrrislrfiua 6rlund.,unr.rrrio1nfiov
-io'ndulrrfiurluournn ndulrrfiua6n (9ounv 63.2):o{n{r1r ldlri fiinf,uurrfiur (fouay

le.3)

.-d--o. - ar v J r q u .lu oil i'l t ol rn aru du riu i u u ir iI t i'o riru H du yt 1 { n 1 r n a rn dtu 6nivr u r lil i
n:ruduv[uf,tiuuqn'n::rrnr:rioufiur ,iruundrro..,rriolofiocnduulfiu:luournm

nrrufiuololu
oea
uoou(2ilflau

nl{nlr9to10

rq6 n: :u nr :rioqdu r 6,u, nui,*fr.lo
jvi.
novnouultltu2luoulaet t2il

ln lriur lriuu'lo

AA
o9t2lrul

tA
uoonqn 22

(84.6)

3

(l 1.5)

I

(3.8)

26

(100.0)
I

uou 27

(77.2)

4

(l1.4)

4

(l1.4)

35

(100.0)

ilrunnrl 28

(7t.8)

6

(1s.4)

5

(12.8)

39

(loo.o)

uln 29

(67.4)

7

(16.3)

7

(16.3)

43

(100.0)
j

xrnmqo 36

(63.2)

ll
(1e.3)

l0

(17.5)

57

(100.0)

t2lr t42

(7r.0)

3I

(1s.s)

27

(13.s)

200

(100.0)

Chi-Square : 9.422, Sig. = 9.30t
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umn 5

oplna ofirJ:rurua uavdorfluouuu

nr:ifroGol ntuf;ltolt'uorrinrioufi ualuilof,uriaunatlilr{nlrnaroruoaoud
tirioltfiuz trumstail:rorqi frlrrinrJ:;oru6idu# fiinqrl:;arrirnisilnuruqdnr:unr:
,jer

riolrfru:tolrinriolrfiuetrrlnu 6lnuriloiluri2uflrrrn1:narnfifinanqn'n::unr:rioqfiurror
o . j b - 4 o o-!_ ---t a , j u r junm0tlvlu?s12 l?lu llairlnuln?1udufruf ryflal{flqn-nr:rlnlrylo{l1u?xo{unmo{l1u?r12
rjj
lmufilrrfiu?tlumulail:rorqi f,luinrJrcoeu63duffiun2lufi{ilofueioiloiluri2uHduyt.t.l

nlrnalnt oraorufi riorrdu. rrrrrrarJrrorqi friuinrj:vreuiiduf,
4 !,t'nt:frnsrnilfi rfl unr:iiluriuJiuror J:;mn:uJrurrulunrrifru lduri rinrioufi ue

rr io
flr'[mufito-uYt1{tullfiu2fl1uytvroil:rorqi ,f,ruru 200 nu rniolfisfil#lunr:ii'u 6o

tuuudoun'ru (euestionnaires) rir{oxafi'ldurirn:rvr{urrir$ouov (percentage) rirrnduratnfin
!

(Arithmetic Mean) rirtfiultuuurnt!1u (Standard Deviation) rravurrirRerudufruf,:vudxdr

rril: Inul#Iil:un:uriliotrrlnrrrY.rnraranf un;rir{oXaurrauolugrJuuunrril::ilur d{lu
undrr,fl u nr : aqilnanr:f,nur Inuuriufl u g ?ir{o d'{d

s.t aqilHnnr:f,nur

s.z 0fiil:unanr:f,nur

5.3 doreuouus

s.t alilaranr:Finur

s.r.r rToXacirurlnnatoqrinriuo,do.

Hanr:f,nur nu'ir n{udrotir.rrirulrqjrflurnau{r fiorq:;udu rs - 30fl
nunr:finur:;durJin;sgreri fiorf,nrflu{r:trn1:/i!id1nfir fi:ru'ldlnurJ:vurulurdsu
:yudm lo,ooo - 2o,ooo urvrlurfiou

s.r.2 rq6 n: :unr:rioudurororrinrioqdo.dr.,,dorro {x rulrvrarl:rorqE

nn nr:f, nu r uu dr n{ud:odx rirulu njfi ierqrJ: v arrilu nr: u.,,dr.r.,rrr,u
il:rorqirniortneiou qRnafitn'untlurrfiuedaun'oqnnalun:ounir 6rurunufir6uyrrrurrfiur

n5
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s.l.4 fl ont:itn:lvrinarudurYud:vnirunrq6n::rnr:riuordornuoriniloqdurnz
rjj.av4
lnufr urfi u2nunuroil r ronF- fru Rrrufilrnololuiloft,Girufl crnr{nrrna ro

aJvoJ.
fl an1:?Ifl :'lu?rR21urrllilu5 Ttlt21

t ) n a r u fi I t o1 o tu il o fru ri r u n a u n r { n 1 r n a 1 n dl u n fi n rior qf fi n t u rir r{u f,riu
a r d-._-.---r_--r-- j .-^tl---.j- _., j I a c Iilqnn::unltno{lYlU2l,o{unno{lYlu?T12 [YtufiUltio{lmU2r1unJlail:rorq5 irrrun6ru

inqrJ:;arrilunlldlurfiur odmiriudrriryvrrraBa^d:cdu o.os uonriuhifinarudur{uf

z) nrrufi cn o1oluil r iluriru nauil1{nr:nn1ndru: rnr lrifi nrtuduyiu ff,u
-.-^3^__--^-_--r-- j _ u r j r i . Jilqnn: run1: riolrfr urrolfnviolrfr u2T1?'lmufr urriolrfi urrrunurnil: rorqS

3) n:rrfi .rno1nluil t frudau naun1.!n1:nnlndru eoru fi in aruriufru ffiu
^,.^a^ _^-,_- j ----v r j r j r j
ilqelnt:xnr:rioltfrurto{fndo.trfiurlrr'lvrufiurrio.rrfiu?slunrlaJ:rorqi 6ruunfrru

n r n u s fi l #lu n 1 : ln'u yn r r r tfi u : s d r.r fi riu d r riq m m a6n'fi : v du o.o,, u nrir hj fi n l u cYu yYu f,

c) nrrufi lnololuilnfiurirunauil1{nlrnarndrunt: d{ldiunlrrlu ldfi
.. o Jo __-_--,-- j e . j r JRzludur{urfluuqnn:run1tilo{lfru2to{tiniloufrurrr:lnufiurriolrfiu2T1uilelail:1uqE

s) arrufi ruohluil o i'udruneumrrnr:narndru nr:rfi or hifi nrrldur{uf,
fiunqo'n:: unr: rioufi u:ro lrinrioufi urmrlnufi u rrio.rrfi urnuvrvrail: rorqi

o) nrtufi lnololuil o iluriru neumrr nr:nnrndrudorfi uuravnrndnuol hii
alluf,ulluDnullqnnt:xn1ryl0{tvtu?to{run?lo.rrfrurtrrlmufrltrio.trfru?Ttumsrail:rorqE

z) nrtufi qnololu il t iludru nau m rrnr: nn rndruqn n 1n: hifi nrru rYlr[u f,
e 6 , i -- _ e ! j rr j , j
fl unqnn:: unr: vioufr urro{rinyio{1fr urryrr1nufr urrioufi urmum;rail: rorqi

e) n l u fi{n o1 t lu il o fiu ciru n ar m'r { nl r n n'r ndru isrivr u r hi fi n lu durfu f,

fiu n q n' n : : l n r : ri o ufi u e r o r fn ri o r rfi u rm r l vr u fi u r ri o.r rfi u r m u m r ra il : r or qi

s.z ofiil:rur.ranr:6inur

t rnnn nr : f, nu 1 n?t ufi I n o1o lu il o fiu riru Har m 1 { n I : n a 10x o{ do 1u fi ri oI rfi ua

sl un y la rJ : ror qE frur iarj : ; o ru65 du f a u r : n ofi il : 1 u,{ a n 1, f, nu r ld'6'{ d



ll8

s.2.r ilqanr:ilrouinrioqfisrrrzlnsduuioqrdualunvmil:rorqi

nanr: dnuruu dr ncirdrodrr riruh.rnjfi inqilr; arrflu nr:u.,,durmrrr,u
r a i e t ! la t

url0lUtlfl0rInatou vt'liltiluttt:'t! R2luf,2u{1xt,o{xlul.nnuosrirnvra :aulrjdlu::u1n1f,du
fliu aurr0noudu0llua:trdornr:ua;iin21ulilu1!f,ulunr:rlndouldodr.rrfilfi Inu
-.-----i.3- --- i , a r e I la Aqnnafrm=uvrrurrfrua6ruf,ounnnlun:ounir rilfirflururuqnnalun:ounirrfluqnnafifi
R2turru'vlduutta;in:rur?urfuf,lndinfiuurn rirlfinr:r6unrlriolrfiueriuqnaaluRrounia

tl rv . a ; ! . i ,dlult of, f1{n21!qx aqneu ruldodrudufi uaci6rurunufi rdumnurrfi urdauluailfi r-s
I la -i--^^-^-r^--i -s e-^.{-- , a v r qya a a aRu lltlullJutu:unttt'dunrlvio.ttfrur lnuftfrsuierGuntdru no lulnnR2lutilanlflau rn.tt

I a r o i. - ail:vnountnr :ld:lfiu uavfi drfiq fi nrru{uhlunr: r6umrrrioufi ur 1#: ouuriri2uqnna
q io i ! la a ! .tilunrruvfi tn-unrluttfr ur rilfi rfl uur: rvinlu avnrnlu nr:r6umrr lrJriorrfi urnruenrufi

ri rrl n rulu frin iarj : v o rufii du f aonn dor riuuuiilutor flo rm6 du.r aun in 6 <zsq, ld
-!^-.-.-. 4 i - a . ^.firnr:frnurtiol llqnnttuuaeR?'rufl={ilo10ro{rinriolrfiur16ru'raafirrrfiurilluin

a av . I u . !,^^-,^- i a a idi . o . .unr:1ldu'lflan'lrz0urlurr nquet:odrlfnriol rfruarilunafirflun{udrstirlriruluojfiuu
A , i o . r aJ . JtnumrIurrioItfiurlr[ndouInu1#:orirufrrl:nnir uavr{nrioufiI:Iu:u nr:urrfiuariu
oadaAr
unno{rllu?uuuullljunQU 1 as 2- 4 au

rin ri o r r fi u r n { u dr o ti r r ri r u 1 n qi 1 d: v u y r? a 1 1 u n r r ri o ufi u 
-t 

3 -4 iu li.t dn,
-^.--^- q- . i , I e .lfl:'ls lunr:rioltfiurttoinvnfl rinriorrfiordolnr:duri'ariuanrufirio.rrfiurunyil:;nou

fion::nnr:riolrfiu:ti'ldurnfiqnrrirfinvarur:orirld 6'rriu nr:l#renrlunr:rioqfi a13 - 4
y..4.4 ia--- j y v?u 0{luu:UUvl?n1r0un?'lUtuillcetUfrqn aoetndoqriuttuen-flIolt perreault rrng Dorden (lg7g)

ldrauogrJrruunq6n::lrinviolrfiur rhurriudru:vuc12a1 Inunrire,ir rinvio.rrfiuauuurou

t6umxInul#:vustrnrto'uvl1.lut?u1u (Moderates Traveters) rflurinrio.rrfiuafififtinnt:
,iarrhr.

riolrfrulrr-uYll.lodt{iltnusililaulont:vioufiurlu:crdmiurgnqndrlnrriuionr:ldparriu

nr:rriuFm usircrounr:rn'unnfi 1#rvuel?n.ruluurnndr

s.2.2 nrtufi wr ololu{lofltlrf rufl ilrnr {nl:fl aronrrduodo.ruou unvrail :rorqi
nanr:f, nu rnu'ir n{udrotimfi nlufiruo1oluil of,uriauHeum r{n1: na1nn1:

,jriolriiu:tolfiumvtail:rorqi druninfior*iurnfiqn IouronrvlurJ:cr6ufifin1uaru:'1du
Ca

nruluuiteurlumulailtlorqi ua;enlilll?ndoulflur:rurrcr' ,i,d,flr,nrlsdR.ruu2ndsuro.r
ao',rfiriu.rdurfin:rud2u{1u finrruiliu uavfiRlraur;:ofilo.rrnirrurn:mrrr:ruysr'rflu

iltfrudrfityfirirlrtrinviolrfiuasiofiultr6urnrrurrfiur aonndorfiulruifiororfiur{u: fisrfiuu
isrrf (zsce) finurtiol trqcr'n::unr:violrdurrorrinriorrfiurn:'lnuunerl2gir{il:urnfldu1
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riolrfiurmurrnfimur fiuudt druno'nfiuc{ilionr:uinrrwrfiukidrrfludrdarur:ndrqn

rinrislrfiurl#urrfiurldlu6s.rtsudumrrfiarrl'r:orn^uvrrrurldacn.ln rfluuurirrioqfiue
^l- ----- ojai a a e o a& r - Jil:vmmtr:lfln-fififotdulluf,iuintoqirflugudr:r6nlnrotir rncfi{ruru#orfinurnuo
rnio ri ru run artr ac n anh?uririnrio ufi ua

n{ldrodrlfi n ltun'lu o1 oludru : rn rlun rr r zr o{lu : ;duilru narr lu
il:vrdu:rntritorrr:lufiuorrr:inrurruuaufirirrndulrnn.irdrru', ,iod,flurilr.rJ
rinriolrfiurriaulrqieiolnr:nrrt{urirnioldiuflnnouurlunrna'udruisuinr:luryndeudfi

rl?lutilu'lualriurirl#drufidolrdulil aonndorfruuur6ndauneunl{n1:naln r0{ Korter

(drrdrlufiir::u taiin i,zsqa)nrir:dr n'rrd.rr',o.rrfuo;dordru'r6.rnq'urflrurrulnurirlJ

{uilnnovrJiuurfiuu:vrd*qorrir (varue) toufinrisrdriu:rnr (price) toufinrisrqfrfu dr
qorrirqln'i1t'lR'l {uilnnfior6'nfiulododo,r',a',r',rorirlf{uiIRRrn'na?1uu'.rno1o'ld Inu
nr:riruun:mrd'udrrrn;uinrrodrrtflur::u dro;rirhi{uiloo,fioo.rridndr{rrir*ac6u6
ovdru

n{uehodrlfiarrufiluolnludruaoufi lunrrr:ru o{lu:vduurn lur1rcr6u
fioon:ohilnnornttutilrioqfiurfirirrnduurnndrdrudu ,fod,flr,nrrvlunr:r6unrrrioqdue
v.

riu rinriocrfiuedolnr:R?tudsn2nlunr:rdrdraorufirio.rrfiur rdofinarlunr:yioo,fir.,,u,
frndouldotirlr6ufi aonndolfiuuu2n'nn1:uinr:nr:riolrfior (Tourism Service) t,o{
drrinllunr:Yio.rrdu:uri{il:vrmalmu (2551) lduri nr:h{uinr:rnionr:rio,rrfiurfiioglluftuii
rion'tn::ufifinarEurrTorriunr:vior,fiuro,orfidrfrr rflunr:ldn21xdua2nrsrd*nr:
rio.

rioltiiurto'rrinviolrfiurlnutsilrc uinr:nr:vioufiuafidr6'q 16'uri uinr:turirnruluumri.r
rio lrfi ua uin r: fi r{ntt:l uinr: o rr r : uaciiu rfi r uin r r ri rrduaua; rlnq rnari : :rdruinr:
6rnrirufiudrfi:ca'n

n{udrotir'rfi nrtufi .ruololudrunr: drrairunr:rrulun ril: 2u o{lu:;du
iltunnrl lurJ:vrdufiufinr6oIrJ:un:ufion::lnr:vio.rrfiordnu.rnraru rdu arrir turio i
fin:uru firirrqf,uurnndrdru6u ,iod,flr,nrrs lunr:rn^unr.rrioudu:luueiaynfo ,uno,n
R?1ud?u{t1ut o{dn1ufirioIrfiurrtnvR?ruflsnrne uIulunr:r{rd.raorufirio.rrfiu,rdr
fi o n : : U fi i 1 #r a' o n r r n r r u 6 r fl u il o fru d r riq 6 n il : y n r : r ut r fi a r u r : o fi r q n n : r u a u I o
rinviorrfiurldrfluodrr6 aonndorfiunr:finurroit urrruu: quuinuqa (2544) finu.ir
fi o n r : rr ro v n r r riu rfi r lu g il'u uei r.r 1 dau rfl u n r r fn g r rin ri o *fi u r

n r!lfraodrlinrlufi lnololudru nr: rfi or1unlil: ?u oqilu : ; rluurn 1u
rd

il:lrfiuiguratlavolrfn:finr:uiur:uovrtruururrilyioqrfiu?ni{nyln firirrnduurnn,irdru6u
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l.!a o tfrlfitilutyt:rsrinrioufiurriruluqjdornr:r6umrrrioufiu:tJfr.raoruiirioo,fiurdfinrru
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