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a o- i a a e . i a. M e .
nl:dnu1?tul: o{ R21uil{fl o lt(U0{unmo{lYru2unorj 0nud2u?tdlJlt1{n1:nalnuo{

AU aJ r , . r ,rav hY4 a a o- ji ,t A
urum lu:n lnu ulr:r?a 01nn {20u laf,nul llu?fln ilqua lraJHn{1u?0uillnu21o{ lTro

rirurriuuarflun:ouuurinlunr:ifiu drriunr:fnufi :runyr6undld
A oi e a .l. llu2flnunrmqu0mu2nuR?1!fl{iloti
d!

2. lrquafl ?ulrdulrl{n1:nn1n
d-Aeg

3. yrquallavl,lann1: lnu2nun2lrno,in't:
Ad9A

4. llu?Ralnu?nunlru:nl:
aavaa

5. llu2flnlnu?nunl:no{rYtu?
o- ji )t

6. flA{lu?nunlnu?t O'l

7. nrouuuafialunr:if,u
AAU

8. 6{XUn!1Un1:2oU

a o) v a c
2.1 llu2nelmsnquams2nun2ruilrtiloto

R2luilillutsCnrrUf, $r O'lO

uvrd z

i rin im n r : n a r u ri r u ldl tin l ru u r r u t, o { n ? 1 il n4 { r^r o 1 r dr d
iunfrvrf; il:ur{Qr (2526 : +) neiradr Rrrun.luolrrflunr:l#rilflllufdn

-As- y ly s e-tiA e e . v r
t,0.lRul:'lYlduiluDnu lnnmflunrnu2nilft?1ultu'rut o{ftR'ltltr2n60r0rllnngt1{tiu rTu

nrruidn 6-rar noh-lilnolo aulo -lilaulr rfludu

uqu 61il1rmfl (2533 : 6) ncirlir nrufiluolo ilu1ud{ fl?tudo{n1:

(Need) ldu::qulrnuu rlq6nr:u duaoroonill0yrflunlluqr drdunsrldtlnGrlunl dlun

uacnl:lldn{oon

fr-or nqa (2529 : 2 I) rrliln?1utmluto.lnrrufiluolndr ilutud{ nlu{frn
e a d,4 e ja firo ,, "in rou 0u6 r6ulo fi rnnrrnnr:'ldfunr:nouduo{n?1xdo.rnr:rT.rdruinqua;6er1r



t) druntrasnanfildiu
- 9 e )t I alqy o

2) 6'run?lr1lru11r4 nru: nl:

s) druqornlnro{uinlriild;u

+) dru:cucnarlunr:drtu'unrr

s) dru{o{ufi ldiurrnnr:uinr:

vroom,w.H. (196a:328) nrirrdr riaunfiunsntuir'luoltludltrdq

arur:ol{unufiuld ,rr',rriouurdrdrurudr nafildrrnrlnnardrlrJfirirur'ruludlrfu

riruafidruu2n0uudn{h?rfiunnrnnrrufiruoltlufirriu uocrif,uRn'druauucnlhTrfiu

cn rn n nu ti f iu,r o1 o lu d o tf,

Wolman, Benjamin B.(1973 : 384) nci,rdr nerufrlnolouurudln:rufdn

(Feeling) inltqtrionur:rldiunadrtitnrulnrilulru(coals) nartds{n1t (wants) nio

u:Igllo0r{otivation)

McCormick, J. Emest,Iigen, R Daniel (1980 : gOe) nrirlir nrufiltolorflu

u:rgrlrrorrqud dd.ruSiuunrrrdornrrdugru(nasic Nee.ds) inrrutfiur{olfiuotirl

lndiafiunaduqvrt'ua;fi r nllo (Incentive) uncilululundnfiulfilfi lridu.nlt

nrirrloualil artufiruolo nrrudr nlu{dnuiofraunEtolqanafifido

fi rln fi ru utr r,rioit o fruci rrt fi rfi urdor n rru fdnfl ol o ocrfi ndurnoodo{tn'l: t, o{qnna ldiu

n1:nouduouriou::qerrulnriruurulu:sduuu'r nlu{dndrnrirrocanalu6olritfindu

u rnnarrdornr: uio lnrj ru ururfu hildiu nr:noil du o,Q

.ll
2.2 ilquac2ilHflilnlSnl:fl AIO

riruil:yauflr:na1n (marketing mix) 6s olrirJ:cnoufidrdqlunr:drtfiulru

n1:nara rfluilrfruiifi0nr:dllJlronruquld fitnt:q:finrsdsra$rrrirurJ:;aun,rru',ud

ruursculunl:41{nnqnfmrlnr:nornnonmof (Kotler, 2000 : l7)

riruil: s aunl: na'rer rl:cnoudru nfi nfiorc{ (Product) nr: f,nirrilru (Place) nr:

riruunrrar (price) nr:ricraiunl:nn'rn (Promotion) t:rarur:otiunriauil:;duvt1{n1:na'lo

'l d6 n o ti m u d q d r a' ps ri ru il : s n o u ti.t n d'. ii rl n da fi n r r u rfi u r yiu f,u p ud a s 6"lfi o r t u dr dq



uirrfi uuriu uriduoqjfiu{uir,n: nr:nnrnuin;Rutr21{nnqnf, lauu?urirntind p lnrrnn'ir
- A tl
fiu rfro'lrialxlronouduorn:rudssnr:rslrfl rxuuTn{nt:naln n'o rTr{uilnn

auat. slSigtfiot.[t (Product)

iloduu:nfiorrdn{d'rfionl:ngoxnsrfitqrfiold fionr:rfuocdorfidrdrsuruot 'ruo'r0

rfl ufi udrdidenu uinr: n21ufin (idea) fi o;lilnouauoln2ludornl: ld nr:f,nurrfi urfiu

nfinrisrcidu rinnr:narn rinoviinutnfinriordlupJto*rfinfisrsilfinrair (totat produc0 dr
4ea',

uuruordadudr uanflun?1un010un;Hnil: s lurrfduii{uilnaldiu rrnnr:dofi udrtiu
, A I a t9 a 6 I a a i 

^ ^5 .d d a

tu : u 1: n I t n a r n t E do I fi n t : rJ fu rJ 1 I fi u dr ui orin r : fi H 6ndu u r hia onn ds I fi u a l u

dolnr:tolnr!uulhmuro Inurdudrnl:dfi{n2ruvro1olfiuri{uilnnunr6ruo{R2rudornr:

tol{uilnnrfludrrinl lunt:f,nutr6urriundnrisrc{ rsdsriinurilqureirr 1 fia:ounqrdr
4 e a e J 4 a c J j A a a rra a v Jvfllilaonn2flnnnilfl ?ltodluHanRilcm n't:liluiltonnsun.uold-u6rluarunnniorqi d.nuors

to*rinfisrti lurioIqornru il:;fivrGnrn ti turn 1iln:r nr:b?uinr:rJ:snoun'rrr,1u nr:
9l9avJaJ,iuilrsfiu {a{ 2{t0:3.ranri'srcirrolfrudri:cusnalururrirlnluudasdelrrartro{?{0:

6 y t i o 6 aJ a . - ,l
Hdnn'orci riu rinuiut:nr:nalnnr:osh?nagnf,nrrnr:nnrnodrrl: unauiodoonrrdot

airmrrtttio;drrrfirl#udfitnr: q:firovdorfinr:rmunuriorurna'nfisrcilililldaonndor

dun :rudo r n1: r o {n a 1n'ldodm 1:

il r fruosuiu 16'dr{uiInnlfinau aul ruasfi 6f, du lunr: ra'ondofi udru rnn'iruei

riou unurnto.int:u::lriordfrfinrrrdrfrryriofraara'nfisrc{odrr0{ n1:u::lfiordos

riolfirfinrJ:vlunfrdnoqj z rJ:vnr:dru6'u n'o rflunr:fl0.rfi'uqornryrrs,riudrua;d:u
. a . . n ! rrduaiunr: 6rrilru 6rriu lildxtorntruvu:: 1niofi urioluilo1riu6rfi fi dua;qnnr uavfi

laqiil#rnrnuriouilanlurindrrn'u ilounf.rii{uilnndnfiuhdofiudrlnurirfir6.rdru::1
eJtsaga-JAat
dorqiItnndd':durir Handercifrflasriurr6rrilrulunnrnwdorfinr:riruunn:rfrudr unv

,ofoorr.tunt:dt rfiorflunt:uanllfiuludrnasrfisrcifurfluto.:{nin:rula:rurdrotix

frntou n:rfiudrrfludrfirJ:vlumiud{uiInn rirhi{uiInnmrru'irfiudrru'rrfr ,flu,uo

{nin:ruln r{uilnntvarur:nl#rJ:caunr:ofluo6nurrizulunr:dafiuh6oldirudulnuu'
,ryia'91

eio r a o r o r r do x a o { n a o n n n r ua s rfr n a a u riu h lu n r : dn fr u 1 o B' o fr u dr riu

z. nt:fro,irurirg (p1".. or distribution)

n a'n dom{d {n fi n n fi n du l r ldrfu 6uu?'ir r s i q or n rvr 6 rfi u r ln fi n r u 6'r {ui I n n lri
------..---'--{-..-.it-!---.--^^^-!r^----.-t-tl-,' a e J a i - Jm:rutturil6ottas'hiarur:otcfrnururldrfiorfinntudolnr: nnnRilflflnnnHnnt uurfi'tri

f,1u'l:0nouauolnarudo.rnr:{uilnnld 6'.rriu rinnr:nnrn6l6rrfludo.tn'nr:ondrdluu



7

rurol: ua;Inuln:dosrauotrufiufir nr:finirurirurflu6srfifiudou ucifirfluArii6rrfludor

finsr

nr:6turiruuril6tn:ruoonrflu z du 6o dolnrlnr:iruilrufiurh (channet of

Distribution) rtiunr:itnurdltu'ntordoryrxnr:6ruilro'iroyldiinr:trufiudrl#fiu

{uilnnlnun: l rionr:trududrrirunorriuaunarrirq umurilt o{aorfununardrrl
niu riodrril (wholesalers) riodrrjdfl (retailers) uasfrauyruRunal{ (agenr middteman) druu

arJGr.
n aln 6n riau r ii rt o r il n n : : r n 1 : f,n { rn il ru fr u dr 6o n r : u r n d r udr fi u d1 (ptysicat

disribution) ntt n:! 0'tufrudrr{r{dr{uilnn nrr16onl#iinr:turir (transporation) ii
truu culu nr:drunr: uont'rudrfi udr donrr tu ril lduri nr: ru riul{ 01n1f, mr.t: ouud

nrlrolv{ ilrlGottacnrlvio {uiu1:n1:nalnwriolr{ru'ldrnr:rn'onl#doodr.rlndlrv6dqn
Inurdurirlddruriruasa'udrrfuhlo'rqndrriu,.u', drourd,i.rrirg6nrJ:snrrudslunr:

I e a y a 3 - "t - - " 
- -- 

-.ut n d r ud'rdu fi r n s i u n o u t o l n r : f,n rfi u inu r fr u dr (storage) rn"o : o n r r f r r ri r ul#riu,ra r d
Yat',
{ut lRnno{n1:

3. nr:dtuuorlRl (price)

rfi o q : fi t ldfi n t : r{or u r H a'n risr qidu r', r. r rio n r d o r n r r n r : i r u ri r u un y iG n r :
rronrirufiudrldudrfildrriryfiq:fittcdordrrfiunr:siolil 6o riruun:',o',d,rr',rallflriu
ninriorqifitsrirlrJrouotturisufiosritrunn:rfiudr q:findorfirflrurru.iroye{l:rnr ruos
9 c h A i , a - ! -. t triolnr:rit'l: uiotfr-oturudluo'oa:o'ina1n (market share) uiorniorflrruruotirlo'u 6nrt'r

dolfinr:l#naq;mf,lunr:d.r:rnrfiocrirlfrfinnr:uouiuornnnrnrflrurru unv{fiu{unirdu

ldlunr:u'rildulusrnro nnqvrf,:tnrrflurnio.ru'orir6'qii{uri.rfurirurl#ldna:rnrirndr
.r -i . d Iilofrudul tdu nr:ao:rRr nioorndr:rnrfiudrh?qrdrriufiudriifidnuusn-tf,ulueirtoq
- j tAa ay a € . a I J o IlJulO'l lnolldn{nlflYl0uvln o10l'fflnillwnJmorurd?ulf,;unt:d'{:1n't nr:d'q:rntdudroro

fiulouronr:trifiurf;oriouluurunr:hiriruanrtuen deuannr:dr uiori:uanilirror
--^- J e 9-.c a 4 ) o o j

{ a{ u 0n0'lnIuq: i't tv6o.ttitii.t0.tnqdotild'uvrmnqrlrufi ovfi nnn:yyrusio: rnrdau

l. nt:d.rraiunltflalo (promotion)

4t4A-
til u n r : fr nu rtf, u a fiu n : ! u au fl 1 : n'n si o d o a r r hJ frr n a r n uJ ru r r u n r : ri r rei r

nr:narnrfl ui6 nr: fi rvuontfiqndrn: rurfi urfiunfinfiorqifi rau or 1u
,,.JIAinqil:;avitolnr:riltnirrn'lrnnln rir'ouonh?qndrn:tudrfina'nfr'orriooniruriru

lunarnnururuf,ntruhiqndrdo uasrdorn'oua?ruyr:{rdrriu6'a{riInn nr:ci.rrdiu



9a4aa.A
n'l: n a lo t e 6 o l I n r : f, nu 1 6 { n t u u 2u n r : n nei o do dm (Communication process) ru'ot{rln dl
n2rudur{uf:;rdrl{iufi'u{rir nr:riuaiunr:namfimioru'odrriqiiwl{o{ + rfindeutiu
ia r .
ft ri un ir riru r{du t o { n 1: riuail n r: n 0 1o (promotion mix)

4.1 nltrrlulnul{urinlru (personat selling) rflunr:rauoxluAu#tttuu

miqrfirdu (race to fac.e) nfnlrudou{rnuilcfiu{dolnunrr,iu,crorrufiudr nrr

riuaiunl:nalnIaua;drfl ua;iiadqo udrf, urirl#druqr

c.z nr:Irtufl 1 (advertising) rurudl liluuu,uolnr: druliurfionrrrilraiu

n1:na 1n Inofi ldorfrudrqn nalu nr: f rrcu orioriaulu n lr{ 1u usirfl u nr: l#doIEusn

il:;mmdrrt rriu lvrrriari inq urirdofr-lr{ finuar: flrullusn Eurnofrfin (rntemeo do
'lrruilrril6irdo,o',ruor{rdr{uiInnrflun{rlroj ruurvaudrr,riufiudrdduonrrnrro.,u

naranill

a.g nr:rirrf,iunr:t'ru (sales promotion) nlrudrfion::ufirirrfirfiriau
urinlrutruttacnr:Ifluurlunr:trufrudr nr:riuairnr:.ururflunrrn:r{u{uilnnhirfin

Yaga',.aRl1u6olnr:Iun'rdufir nr:riltairunrrtruf,arirlulrJtolnr:uanlfrudr nr:urntol
desdrl tttngilol xo{llnu nr:1{uanrflnr'ounnfiudr nr:f,rlrn uonto{rlriaeirq ra.r

4.4 ntrmuuniunvil:vtrdufruf, (pubticity and public relarion) luilr1riu
aaJa

qrncfl u t0R1l1Tt0ur0{n0n1:

flun2: niav (2sq9: g) ldnrirad.r vrqufiriruflnuml{nlrnnra 9p,s (Nine p,sof

marketing mix) 6urflunnqvrfdh?,finfuru;uri{r.rfierurunfinuutrold drfi{n'nduyrqufi

ri:uHauml{n1:na1n 3 rirun'o McCarthy, Korler uae Kaviya uriayriruldoiurulid'ld

McCarthy's I f's ldrrri

I) Product rurudr dudruncuinr: ocdorfiqornrnrnioerouduo{n2ru

dornr:torlanldrfl u otiu6

2) price nu'ruo'r : rnr doufl u: rnrfi rfl u r : : ruri{uilnn n'odo.rrirrunfi

{ara'no{arlr:oo{ld rrar{uilnnfinrtrroloriu:rnrrsrfiudrfiruuruauriuqorRrlt,o{
€r,
flufi1

3) Place uurudl aotufi fiaoruiifiilnarl6rurirufin'lqnnaruaulouri

{uilnn *asrirhirfi n dru ro nr: fro fi ulrrdrru*nsdo fi udr I uinr:



4) promorion rlr1u6{ nr: riuaiunrrrlu fi wdorri rl#n : r fiun rrrrfl u rir
hiuasnntl{uilnnlfirnlrf; srfi notirudur uisrfl unr: IEuonmurf, ouacrfiunrrrrfl u

cir ovrirl#{uilnnldfi udrtiu,f, uoofirdulrdruunR lrrrf; on'o

Kotler's Z P's ldrrri

l) Politics uurudl nt:ru'olr{ruriiloilululnl dru drunr: hbby ilof,u
,'AAAYA

n1{n1un1:N0{Ro dunlnl{nl:uJ-O{

2) Public opinion ruluo'{ risustoral[ 1: olru fifi oio ardruayuinr:

Kaviya's s P's 
tldrrri

l) People ulrudl nudiuqudcYur{uf6 r1nfinnrr6 qnorlru:rr ocfirlfi

{uilnndof udruaclduinr: ldrfl u otixE

2) Period (Timing) ruluo'{ ilofiunar nrrudrriqro{l?al f,iurynar
miturn:tenrnarutfluriollr{ rirriufiudroysiorfinarrdufiu 6o ardnrlioln uunorg

rdoln il:vnralfi{uilnnldf nrrfirhi{uilnnrfinnururfioriuluqornrntorfiurh unvrflu
j Jo rt!
Itu1t,o{n1:luof,uf,luu

3) Psychology tluufil inivror n'oitrfi drdruinlotoluqud idridzr:t
1^.^-a-- r J - A a da a :,
idffiaovl:iu inqfi riiufr n-oinfuror uquduoqfi ufiudruiouinr:fidrunrruoufi unrn
a:,
intro{nulo{tuulo{

orn{oxadrrdu arur:nalilnarruruluirorr drunaunr:nn1n (Marketing Mix)

uurudl iloi'udrfluriruil:cnouuo{nrt21{ununr:nn1n lunr:firnr:nnrnfiudruncuinr:
ln1 fienu drrflufiurhrsfiriauHau c itrf,u 6o fiud't (product) :rnr (price) dowmnr:
f,nirrilru (ptace) uac firn::urilraiunr:t.tu (promotion)

r-r nqufi ua;udnnr:rduefrunzrurlornrr
.E ao J ,--.diz::sr ra5ind uarflors (2543: rrr) 'lrinrirrfi.rvrqufiunsrdnnr:r6u.lriunrr1

dolnr: tol ornd unyuournofrryu (eday and Andersen) dlfinurlnunr:aounru{iuuinr:
dr d'rdfiuuinr:dolnrrttavrrnldiufi.rrfuoyrfinnlrfiruoh fios'l:rhrornr{rnoufild
rirrrf,nn{u16' o n{r 6'rd

@ fl ?ru dca ?nfi ldiu ornnr: uin r: (convenience) eirurJ : lu n4udldr,ri

l. I ) :uuyl2a rlu nt: : on ournio : o iuuinr :'hju ru

1.2) n:rurflu:yrfiuurolrilauuinr:



l0

t.g) dnuqrao'rrdruwriuuinr:

urnl:

tdrfo nrril :c aru {1ut o{nl: uinr: (coordination) drurl :lunrirti ld,,ri

z. t ) nr: ldiuuinrrrfiutnnrlRerudolnr:

z.z) n't1 ?tulw o r {rlfr ri6 uuri o{iuuinr :
,drfu dturfiu ua;a?'rudulmio{iuuinr, (courtesy) drurj:lun6uillduri

r.t) rirqnrilurn

3.2) qnfinnrnrirrn'olla
d Jo v JAa

3.3) uuquuf,ltTtuDYta

3.e) fin:rurorlotinaonl2nl

oIlufi4 dopfi ldiu o rnn r: uin1: (rnformation) druil :lu n4ud lduri

a. t ) dorynrir}J lduri i6 n r: iuuinr: nq:;rfi uuei m1 rfi urriunr:

c.z) doryarfi urfiunfinriorduiouinr: niu riruusrirrfi urriunr:l#
a a a _.-_- __ rr_ I j e . . j yil:0n:ux0{qtn0n1tilu1u1a n0{n1:t0{arnurflurirrrucilr riluri'uarruq llaJolflt:rro{

I:n unciinr:rJfrri6nut o.r{ihu rfl udu

tdriiS qorn lilxoruinr: (euality of service) drurl:lu ncirdld,n fl ?1xdlu1r o

tor{rJ6'ffi.rru

5.2) Qunlilrorr,rfisrriord urnffiuq:fi rnr:uinr:.fou:ouud:ooud

dolhirfr uilou q : fi n finn rR 1 : : dmsr'orn r :do.r o :' ou rfl udu
,i

nciufro :rnrrirl#riru (cost) frrurJ:lun{rd ltil,;
o.t1 :rnrqn'r::n

6.2) durrq aunn'[rirornJiuu{iuuinr:

mqufi ar ruslor nr :.u o ru r ala i
fiir::nr ra5isrri unrnolu (2543 : r ro) ldnrir:o'uqufinludolnr:tol

uralni (Maslow's Needs Hierarchy Theory) ,rqufifirflunarudolnr:tolnurflulnfudu

t o! n t c u ?u n t r g ll o t tn v n a r tdo { n 1 : t o { n u dr kiuri.r : v 6'u a r ru do l n', r n u o or do usi : y du

rirqnhJdrq{En :2x s :y6'u d.rd
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t2

irAru:ra.{ufr z nzlilelo{ntrn2rilrTun{ilionrlilrloooflu (Security of Safety

needs) rfionrrudo{n1:il1{dluimnruldiunr:nouauourda n2lxdornr:n21uf{a{
I eC ) a c a I a e o . a I A

iloon,iuf,ngrtluluuYtuln luflqnnr:xxo{rlquo nerrilaonrlud{n3i1?Il 2 liluuu flo nrrr

doqnr:naruilnonfiuvrrrdruiun',, ,,urrirnurrdrura:uJfir drn:rldo{nlrfi?'ul

ilaonfiunmdtudtntu lduri nr:fi nrruiloonduluiin nr:fi qtnm6 nr:rlnonriurrnlo:
,ti 6 4 ,, | & Y a hY r a d
{5ru uavqrin-ruq riludu titunrruriuaqnrrdrura:ugfir lduri nr:fioriunr:lrufiriunr

nr: fi r r r u fi fi n dn rJ : c fiu o d r uf, u ru o o si H aci on r: dn fi u l rtu n r: fi r l ru ci o lil du t y rfl u

doqnlunr:dnfiuloaroon01n{'ru uiont:fior:onrdonuuluri uidrn:rulnfirtrhildiu
r i I 1 ,t J t 9 t A ule &

fl2lUnO{n't:ruo{nu Ro R?1uno{n1:Yt1{ntur1{n'lulla2 fl21uno{n't:nnv ln:uR2'utuuRtt

rJ a on riufi ri ou du o v i riou dr n ; rfi u ldo rnd {rJ: ; n ou o rf, nr1 oin fi a n1il il 1u Io: {fru
JJJ

Iarnd nu rr rirfi hin drnqru ro rirfi fi ,rrtorJrnfior uasn?1uo1i: ontornuuavnulu
,_e v i q I d . . A u L,ru Ltft:oufl:2 n{uu luo{Rn1:?l:ol.ru2u{luer1{1 luoTrun{1u Qnil{ tntilR21x6o.!n1:ill{nlu

r A trA A . y i c e y i ) t, i i y
:1,in1u fio lnl{ulnouRltl{lnoulunfl?luno{n'l:ru0{6unludo1uR1Till6? at{lut 1no{n1:

,doliln'onaruriunrilaonriulunr:firmu dro;o'orflufirdrfiqlunrrrirrrudrilful0xl
At

drriu firfifinadotirgua;rirdrloto.rqndrulnnuiufluarfi{uinr:dordrfilfiurnvfrnur
a, . y c ), jA & r a & " . j
ll{n m1ufi2:lrndo'ruR'nI o1fluirluYrl{1un2uR?luIflnil?u llr20{R2lxuuRttt,0{n1ll?ruirYr

rirotinaonnnrud: .',riiri't'ttlfir,mdoao,nrura;il:cfinGnru drriutiorrxrufl?1ud10c- -t a

hirfl u naduriorrinr : uilu ou

ffufr r ntruoiosnrtnrruqnrYu uionttuoriu (amnation or acceptance

ayyvujy
needs) mEonarudo{nrtsirud{Ril[avn?lilYn lsociat and love needs) ru'0nltudo{n1: 2

il:cnr: u: nldfu nr: srouau orudr n rrudo{nr:fi 0{1u: ;dufi g.rndrfi r; rdrurn: oui r

uq6n::uru.tqoourf, nrrrudolnr:mrrfilnr rurudr nerudornr:nr:uoufulunarru
!drai<dovtj,aerraJ

R21UI00OlYr: R?lUnlUlJer:nn fl 2llJUUqUUdUTrUIYrn rrnsfl 21U: n01n4u: X 1: O{R nl: ltnU
j t 4 d I I rill:of,oljtruonfl2lle --'--"Iount:lllou: 2u{1u o'iflnl: u : or.tu ?u{luer11 1 dll.r 1: on0udu 0tR21lJ9ro{n'ttrro{ Qnnl{ la

l#qnfrnfirirulunr:uarrrnlrfinuiulfqndr.rfirnurflun:uu2un1:n{u (Group Process)

av A r 4 . e o .
lun J ij dn u u s rfl u n r : :' r u fi o d r l l t (Collaboration) t u n r : fi 1 {n u x l n n'i rfi n v r! l n r : u{ l du

(competition) anoo0uo{rint:eioruorrfiuqorrirto,ulflarn: uouiun?lxfiatfiutolttr
,Jt.jasq

lilaluu62un1: unuo{sursulu0u l0nldoufi?t
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t j vffufi I R?rudo{nlrnr:undo{t @steem needs) uulu:?u6.rnlrrf;oriu1u

nulo{ nilldrrin nrru{ Rltxfllui:o nr:fudonulol narurfluEar;uaurf,inrrlunr:
... I a . dh -^_j-.^^.rr- - < I a.rilllu nnontu6o{n1:ritluutriuuavtilufr uoriuriu6orolnufr'{ila1un1:iirirunillgllu

aai
o{rin1t rEo nr: fi eru r : ordrlndiaq anndlfrqr druudeuirilu nr: riuaiuh?g ru;t or

yvt
aaeaqnnornutun{flu

i,a e
f,ufi s narudolnr:olldrrioluiin (Need for setf actuatization) Inu

tr rumn'ttdrrsouqu dldiu nr: au o{noun luR?rxdo{nl: #r n : sdudrrdu ]nufi rtrhi
do l n r : dl r n ri o l rJ r nfi o l lri do r fio r u,iu r o r r u in r l nfl u 6u u6o o r n rYr n u ua ; hido r
r{ru'l6lrio.rriu:a'oaf,ordulud: dolqudfiocfimrurfioo',, ourdurlutlournr;f.irnufi
frnon rurtri lr u udr lt l i s tI U'r u'rrrfor u rfrnoR l?ru o {r u,'r }J { ln q r qa th ov F uu r rir ds fi

hildriuurn:rvrfiu:n'usf,orfiurufoodrr6u uci6uuru:rcau1oiofiocriuu 6uu1#6ouqn
j a I d aa c d r a o ..ao-R2lllfllultofreruiiogi uislunr:fir.rrufirdurduafi'u hilirfirlrurfioo;1: ueirirlruru"olru

.inAcoJfirtil:rcaulofnfio;r[r firtn:rvdolnr:ldlonrafiorurfrnufllil (potentiat) tolnul#61

lnq{qn

z.l uurfiordsrffunr:uBnr:

R?llmulut oInr:u3nr:
du6ahuad-!l
fr fninn r : n nruvi ru'ldl#n aruuuruu o{n1r uinr: d.rfi
6a av Idir::or raiisrri llnuflolv (2543 : r+) 1fin:ruuururolrirdruinr:1{.jr

uinr: (service) rflufion::u HnrJ:slumfuionrrun'ryrolofiauolnrrudornr:uriandr

drotirr niu I:.r6uu l:rnrnuunf l:rnururn l:ur:u ,ra"l

qG urvrr:fra Qslt : 836) h?naruuurorolrirdruinr:1{.jr uinr:
rurudl fion::ud.:rirulrqirflufi.r$'udorhild ueiarur:odrrq,,urofirn:rrnolruri{iu
ld uinr:hi6rrfludslrf;oululo{fiunr:trufiudruionr:truuinr:6u nr:h{uinr:0100v

l#fruriruiolilldfiudrrfluo.rrirj:vnoufi16' urnfinr:l#fudrrfluriruil:cnoufinyhifinr:

Ioun: : ufi yr B1u fi udrrfu lil1#dl#

.,,
AA9€

lilutnu n{u

i ooy- o ru-
rvr-orhirnnn rru du au ldfi nlrnururrfi oclu1ufl 21ururut o.t -uin1r-
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t) uinr: uuru:rudlfionr: rriu nr:inurrurula nlrril:nil uaenl:

#.tdlrir.rorinurl: nuaviuriruqrtn: o(dlf;r.l:; nounr:.f oru.uu
tJ

2) nrruinr:ludfihi:ardr nr:hTfiurfo nr:frntiqfiudr uacnrruinr:
e la, o6ut fi uilunr:n:cfi rdzufiunr:uufrudr

ll fl duinr: orudrdurflrtorfi udr uiofl #fi udril : s nounr: uinr: uifi fi

dnusrcrilurfiulfaa:ra fihirflunr:orr: niu nr:niulow[nlul:.ru:u uionr:rrir:ouuri

a) orrin:fi h{uinr:hirfl u{Hdnf, ufiriifi d'errdur.,dun.,ruu8udrfi Hfin
t
t ulo{

nr : uil r il : c rRyrx o{t nl, uinr: rionr: dr Inuhiri riivi r n srfl u n r: r rul#

{uilnnuiofl#fiudr orouriroonld 6'rd

r ) fi frn orfru (Housing) dl: rr,6l nr:rrirdru nrr nirr{olrinlul: lu:r
z) fion::lnrulunirdoil (Househord operation) :rrdrarrmqilInn nr:

dourryufilufouuact orl#luriru nr: ins rnlr fl uoln nr: nuud rrlru

3) n r : rin dourtiou 1o (Recreation) :ruo'lnr:.doilu$u nr: rdrrnioru'o

qrln:efiild il:vnounr:r{ndou nlrril:drr nr:6m qaq

c) uinrrriruqnna (Personal care) r?tdlnr:dn5o nrrrnilaru qaq

s) nrinurvrururauavraiuErnlfl (Medical and other Health care) :rudr
qJ

u5nrr mm nr: uuvrri vtutu 1a nr:raiu qtn tvrrlnrfi a

o) nr:finurfi f,nlnuronril (private Education)

8) nr:il:vriurYuttasnr:liu (Insurance and Finance) : rudlnr:rj:yfiufiisr
I !, o ! Ja a',rtA -n1:u,snuRUY1r?ludu n1: ll.tQolJl.lu

q) nt:tuGirl (Transportation) :lu6lnt:furilnulnuer:uosfiudr nrr
of oursuuavnr: 1#uirqrJ n: oiru ri.r

to) nr:doar: (conrmunicarion) :rudrnr:Imla{ Iyr:fiur{ uasnr:
A
f,

A
of,'r:ou1

z) uinr: 1#r{ruuvri rnrl q : fi tunyinf,u : ru 6rnr: uurd rilf nu ryr r.r
UAAnarulu uqs n1:uril1: n1:at{u ,ta.l
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va
0nuolv.uo{nl:utnlt

qi urvrr:rin (2537 : 838) nrirrdl uint:fidnuugu1{ilrrnr:dl,ilu
voY
dnuotctnmv dnusrcfirnunrrirfirfirtr{nr:riruunununl:nn1n.u0{n1:uinrrunncirslJorn

lmunl:narnrorfr udr dnuu;drnrira lduri

r ) fludo$uti (tnt"ngibitity) uin rr rfl u dortor fi rfi i'udorlri ld Aiiutri

srodlriariunr:uinr:riurfioronurltfirrrr'ouriunr:dodudr dnusrsdriotirfinnarr
qi.rurnriurrirolrufiiufinrouludrunrrnaln drnr:firndn,flu6ortornr:duaiunlrr.ru

uriaulru fi r6ur{ol lduri c ru rru un;uu lEuon ovdoufiulu6olqsnJ: c lurfd oc ldiu
ilt, e -^^.-_?_- i I I . jtrnnr:'lfuTnl:trnndrd'auinr:furor rriu luriolrolnr:il:cfiuiin fidolrillrlii

rdnrJrsfiufi oslr?riun:ouRirro.r{rorrJ:vriurfl udrring

z; udl ua nlunkY 1rn..pa rability) ri o un f.r d hi o r o uri I uu nrf o I uin r : o o n

trndaqnnadufl u{1# t{rrul uinr:rfu uavuinr:urrotirr nr:l#uasnr:ra'nlfirir
dorfiolfiuluIonrar6ur triu uinr:rorrTununnd dnuqctornr:uriruunhildlu
R?luruluYl1{n1tnnln rirhinrrtruuinrrdolrflunr:rtun:lornfl#uinr:lrJfr.r{rio ua;
rirlrtnr:trurfitldlurliurorf rfin dnuo,sdfinnrirtiq:fiorJ:srnndrirldlurourtnfid.,,iu

tAe
luilyruRu r.ru { 0u : nu 1nu lflldlu 6ru ru { r fi'n

O4o'lu u r r n : fi dnu us r o.r nr : uil.r uu n lri ldo r o o y ri r1 fir rn : n 1 r il r { n 1, n n 10

trrj:'hJ n1nnl:x1u sr:lfinrirrurludxdu nriren'o oroosdorlddlrvrurdrurrfludonar.r

tolnr:Fnsi o: vu dx{hirtav{1#uin r: niu lu n: fi tordrfnr ru frnnrr rioqfi ur urourfi
rJ:vfiuriu uruilr?rcl'ngiorhurrir .rnq 6'ruvru,nrirddrurrirrrirfirairnr:rruuinr:duflu

tA
1O'r4ou

l) n rrutfl uorunfrud (Heterogeneitv) {h{uinr: usi nynu fi fi uuuuoyii nr:
lunr:lfiuin1:{o{nulol 6lrflunt:urnfirvriruuaulerr!rurornr:ltiuinr:rfluulnrxru

rdurriu 0lhJndrriu (lrtuinr:nu16urriu6ornrvhiuinr:eirrriurfluriorficirln::ueil

r r : ; riu n r : drr fi u ri o u q o, n r u t o r n r : ui n'r r d 6du ta;r6l rfl u ri o.r fi ri r ldu r n lu u r r n : d fi

rflunt:utnfiovuonlrtvr:rueixmrh'ir uinr:fiqndrldiunvfidnusrcod1qln nr:r{lrun1:
uri'rdufivqrlilorouonl#vr:tucir.rrfirrioudr nr:urirduosflUnf,ululasrirdurdurfiurln
Y- i t I y e a a o ^ d6rutrqnafincir:{tIeiu lunr:truuinr:6.rdorb?nluou1ofionr::rurrufitrhTuinr:
urnrflufitru rniohTtniltdruinr:fiov}{qndrfiqornrlrdrrirrfiuuriuuovlnuarirrauo
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l) flnuosromerulrin{iluuovn?rudosnrrnJdsunlamaoor2or (perish

ebility and Fluctuating Demrna) uinr:rflutorfihin.rnuua;lrisrrrfiuinur'l{1d rriu d

rillul:unr:ailluucia;:ou drhifinuqfirdunJrir nrinmugundoludhiimurnr ,r'o,rul

dru}Jdurrrirdfi ,fl u6orqn;nJrir6onndun'uur1#rJ:clumflurihild

,unolnd nrrudornr:lduinr:fifidur ar1 urnfrrr?oufir nluqqnla

nulauar::oil:sirnrlwuilulunsurdlravnourfiurdrrfinqru luurrdrjnrfr.ruardn:rnr:

Inuer:toluinciufirrnrioulrirrirfiu uinr:nrrird,fishildfigrurilrir I:ur:urinnrn
srnrao;finuurrintrntu:;u;ilarodrlnrri unslulul{luiu:yrdrlrYrJnrri urhfitol
oart
rinnr:narnr-rdsrr ruionr;{uldifldlu:;wdl6tdr;nr:fiou l#fr nr:lfiJrc luilttor
nrruinrrrfiudu r$iol#:vdunrtrdornr:rflulrJldar0rrauohJ ri'rrfu luqgrJuuioqq

uurtfitlorr{nluI:ur:ld1tu1n {uinr:6dorrrmmfnnrhbTfi{urr{nrfiuInuif;eiml niu
t j s c y j I e

anfl rniln l?rnlnrloel r rilnsr' rfl u du

z.s uuufiordszilunr:rioodo,
l.a

a 2 urfi u'tut, o{nr :no {ln g ?

nr:vioqfiururilil:cryta'lvru (25a3 :,t4) ldhlntruuulut o,intrrioqffiur
(Tourism) uurufil fitnr:lrfioriounnrunrrr6rmiunornirnr: uuil:;irtourquri dr
rflutjnrurtou'lrfifirruo 3 il:ynr:

r ) rfl u n r : ra'ur'r o o, n d o{o rfiurJ n61il ft ao ru fi rfl u n r, *ao, r r
z) rfl unr:r6uyrxdor'lildrunrrrarjn:1t

r) rfl unr:r6uvrrun'oisrqrl:v arrilnfi lddnlrinr:il: c nouorinuion r: ru'ld

usirfl uhlrfi oinqil:varriotimlnotir*ruru.rioraruodrlriolrJd

' rfiorYnriouluiungn

' rfioimur::uu6ogreur
ia' lilon]tflnu1

' rnjont: fiwtuocriurm'r

' rdoruil : y in'gr en fr rn yn aru auhn'rgu
ia' l?{o{'luont:n

' tn'olEuu 6ou ty tn'r'n:

' ru'oinqrl:vawimmq: fi o

' rfiordr:'rurl:rprriodrru r
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molinri tnun:ffi Qs4o: 6) ldh?nrrruuluto{n1:rioqfiur rurudl nr:
rioufiualno{rioufiuahirjsnirdosldiunnnouulru uirflunrrrioqrfio:rfiofindou rdou

tA..
o r r u oi ril o ri rq ri r 1 { qt n 1 il ua s m' o eu s m a r m u r n fo u m rfi u

orr:inrf aaffi Qsqt : s) ldlt?fiuunrrriolrdurlf g il:cnr: 6s

t ) rfl u n r : rn'u m r r fi fi a o ru fi il a rum r r fi il : ; arrfo v lrj ri uu rd ou ua cdo r fi

lnxrlluto{nr:t6unrl druiulnri{?turuto{nr:r6umrlrdonrrrioqrfiuzdoll'lrirfiont:

il:snouorin ua;tJogirJ:cf r

z) rnjo in q rJ : ; ar rio ti mln oti r lrr druf or.r n ruo ti m lduri r{nd ou lu iuu on
Jadainut: : lrioarau r nr: f, nur nr: fi muacriurn'l mril rs in'aranf rrncRlu aulnf, rau

aizr
$ruodrr n fi uufi ou tyrn'r'n : inqilx arrfn rq : fi r ua;nr: r{rdarrJ: squuioduuu r

&g) rfl unr: r6uvnrlrJdrunruafn:'lt

ornri tu'urutolfnittnr:rfi urfiun?lrrutut,o{nr: ilslrfi urfi nrir:{mdu
t

riu rrrur:oalilnruluuru'lddr *nr:rioufiut urrudr nr:rfiunrmrnfio{orfiuilna'hJf,i
jia&'
froutilunI:f,rn:rr tn'ofirnr:f,nuruacfinriouutioulo uiorio1#r6nnr:n:sfiriuriutor

tJ arqurlrftnmr::rtr6uavdrnu Inufitrirfioil:;nouorinuior.rr:ruld

J:vmntornr:rioqdur

flfir (Smit,l977 : 2-3) (dndllu :vf,u::or nowio uninory, 2s47 :8) lc'
AarrAa

o du r uo.: tJ : & lR Yt t o { n't : ri o lrfi u r r r r udl rJ : s au n r : oilu n r: vi o l rfi o r In o 6 rur nolr d
ruruilaruntltornr:violrfiur (Type of Destination) riouurilriolrfiurld 7 il:srnm R'o

t ) n r : vio I rfi o rrfi on6r[u { te,n,i. Tourism) rfl u n r: r6u mr.rdruinqil: c a{ ri
-4^- ^.r-. - 4 - 

'

frtvdctnnnr:sittan{oonnmiruut::uuavuuuuHunrrldf,inro{il:cnn:eir.rreirfru{ dr
: uliln'rnr: tJ16ou riruf nffi o.:u ou nr:rfi irun'in: : ri rfl ouua;r{rirufiim mareu r

a

n1{1

2 ) n r : yi o I rfi urrni o iru u r r : I (Cultural Tourism) rfl u n r : rn'u vr r I rdo du fiaua c

ur.rn:fifirdrduldidfiierrriq dldqrgnrulrJrroudr rio.riuuirl dfi6fiu,flud.rdrEnlo
Jlrn 6lort:?u{lutnrlnla mfoqrrirnrusrrul:;rnfi nr:G.rirfifiru nr:uanrfiails'ac

rinnn::uiuIu:rsr

l) n r : ri o.rrfi uerfi orj: ;i6ar an f (Historicat Tourism) rfl u nr : ri o rrfi u:
fifr-rfiorflaotuttnvllcti,rrirl fiuiunrrriuiortorodn orrrflunr:r6ouoqarrEri Iuad
irr: irrixt n1:udn{udufiuuuqnr:sfuiur luo6nnro
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. . i .j j
4) n 1 : yt 0llmu ?1il-o ti {u?o doU (Environmental Tourism) n flrun d I fiu n I :

^-.^-i-^^.i^-_^e-!.^.-J--._-ir-a--,_-j-t,t!yd<.llo{lYlU2llIoTlniluI nA12RO n{qaunno{lYlU?Ulnlnllnulnn llgi{0u0ulliud{6{qnl0

(Anractions) fi rfl u t r : tnn^ua s fi ut?n dou u l n n d r fi r c rfiu mn'r{u {u q u ri n r : n dudu {
---- ---e - ---a . e o J 9 y t - c rc , ! A[: t urlnlraJfllr ru'runoa2'tu duiluD x o{Enu fiufi'urf nil Roglu nEUil B{ ns: ?un1:
r-hdr.aattirunrt nl:muyr1.t'lna nlrilulrl nl:riou:olnn llasnlrn{llnufl

,jj
5) nrt ri o{Ifi uerfi on r : fu nu 1 n'tr (Recreational Tourism) rfl u nr: r{ri 2un1,

udrdu6wr rirrprifnurl:n nr:oruunnua;n1:flrlnufiulufiurzadoufiriounnruo'n1r
i- r . ' r t f .J

flolunn{nOl2 llu lllnn:lu llunctn llur1a fifiuurduilrdulae aurlnodr'lf,ultuu

rfoaururnufia#ur6fi nltd{u6liunrrriorrfiurlunr!udr;6rqarinrioufiuafido{n1t

r{ndour,rtioulnlnursfl rv rfludu

o) nr:riolrfioatfioq:fi0 (Business Tourism) fidnusr;riu 6o nr:il:;ql
uionr:nuilsriu rionr:duuur drrintc:rrlo1n1:yioqfiurilrcmyr6urdrurl{dru rfiofi

nr:rioqfiulfioq:fitrfindu ur,rcirrioufiu:uciasurcirovfinr:riolrfiua'ldrnrnil:;rRm u1{
r { I . . j i - 3 I e e .u r illll{lljuYl.lllil4{ilo.itYlu?lflouu1luln1: fl{lr2a6ouuaJa0tu[::u116?llnunTlo{lmu'ln,

dornrrocl:

z) nr: ri o lrfi ulfi orfl u : m ia (Inventive Tourism) rilu n r : ri o l,fi r.ii i'od,
i 4 - 9_ . o- i 4 u e . ac y J . ilr{oliJu:'l{2nllnilun.i1u lvloruud2dnnl:t,o{l.tu?u'rt'luuarutgil rl1{51un1{1 lfi'onl:e

{1u nr:il:rtrx f,nu1ilrn':ru{rnjlr6ruayur'oriuyru'rn1: Inuuriru.rruuovuifn frmiru

w rfl u {iu n'nrouri rl{d tuei x 1 l#ri.r n u a

a9l.l
u:!lRnt,o{uflno{rnu?

:cfifl::or vtorilo ununory (2545 : 6) ldnrirrdlrj:ummflo{rfnrio.rrfiur

(Types of tourists) nuru6.: n{trinriolrfiurfifi:au'uuuauuuuunun'rrtio'qtfiulrnneimriu
j A I . i ( a y An , h.r,- & a .'

tiiolttndurhmmnr:violtfrurtiludufirfri'udollilld (Intangibte producr) rfluq:fiofiuuilu
. A . orr 4 / 4 r a y A a I J d "nritrfro uonornrill{drurfint riou't rflunraunuormrunnun? uonotnuuorrilurirfio

rJnJay^tu,jlrrJil:;eunr:si d'lriu 5r6orfr'rr:illil:slRyl,r,olfnyiolrfrurfr'lornuirluro{il:rr1n:fltdn;

(Demographics)'lduri :ruld orfiu rns 6ufio{unvuirllvrudruinimur (psychograptric$ ld

6ruunil:cr1n:dxf!oruinl osnrflu s n{u e{ruein{ufirfiu6'rrorrfluqurinar.r

(Psychometrics) tJoudln{ufifi ntruaulouarnuolu (Allocentrics)

t ) rin ri o l rfi u2il t e lR yr lrlu drro I rfl u qu dn n r.r (psychometrics) u u tu0' I

rinrioufiurfifinuioaulouriilqrrrf,nr lufiisrro{nuro{ roufloluiirioufiuedu,fludi;n
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fiu6lridolnlrruuuofiqujanluririrfir{n orur: firriurfis ua;qnnalurir lridolnr:nufrl

d,io o'tn,,u, rn qn r: oifi fi nrJn6

Zl rinrioIrfi uail:cmmrfiufirrolrlrunnrl (Near Psychomericsl rfl unrnfi o{

dlnatttn'irlnr: rfiudrrolttacnr: lAudlunal{

r) rinrioltfi uT il : Emyrtfiumrlarunal{ (Mid€enric) rfl uurnfi [i qnlltl

{rqlndrwrdr lildrounrgfiuudfilrifr16uon',rruuuofirlurir n:rurrilfilrildrf,ul

dunrrufiulrJriolrifi nrjnarurfiutj rinrioiliiurriultqiogilun{ud

a) rinrisufi uril:;rnruou12'l1iln1nilo1ufl ofi?: (Near Allocentrics) tfl u

nr!1fi o{: vu.irlnriurau d1una1{unvnrlufi inrruaufu u atnil a1u

s) rinriolrfi urd: vrnmfi n rrlaultu nlnu n1u (Allocentrics) rfl urinrioltfi ua

iiauhlufion::rualnunru rflunanfirilnrnuuo;finrrufultlunutol rountgfiuodrl

lrnuavrfiulooonlrjrHfiqlanrr.rf,qf,ier nr:t6unrlnarurfludourllfiurnrtrlduanl

oonurodrq6ufidruneruourn{ournrfiu uavldaualR2luoolnfournrrlutolulnrtrdru

rilun{udrounnoo{rolh,rrfi tioiitn'n o'rr,r1, nr:riurfir uo;{nufirrnndrllrJtrnr,o{nu

dlrinri s wiual : s m m rfiu6'aro I rfl u gu dn a rl (Psychomerics) ldort uol iuld

oldrtrcnoumlnr:risltdtl:

drrfiuuon (uruudl) (drl6llu fivrfi :r urailaoo, 2s33) ldrnilolrirJ:snou

nr:risufiuel{ g il:crnm drorododrrflufirlotsrnr:rislrdur olr{il:snoud'lnrirr 6o

r1 ?.r6.rgo1onxnr:rioo,fio. (Attraction) uurufi I fi .rddlqnhiufirrlolfi

r6nnrrueulril:r:ourfirr'lrjriocrfiur6rul.rrirrislrfiurrful r,r,rdoriolrfiul (Tourism

Attraction) ilurudr drddrinrioufiur'hlrdu, +iufidrfnrio.rrfiurhJr6ounvdsrtflutilrdiit

firn'rgnnrrnr:riorrfiur 6rrfu fi.rdrqnvrxnr:rioltfiuriltflulnndod,t'ttiqtoltttltil

rioufiur luuurirriorrfiu'rnrfilnii,fludrqolrrinrioqfiurlntrdruiouarulofild drfia*r

6rqnlrnrrnr:riorrfiu?fia1ula uuritrisrrfiurriutvfirinriolrfiuraulou'ult6un1{tu1
.Je

Yt0tlllu?nuulfl

filfiqnlrnmnr:riolrdu'l f,larur:ourilsonrflu6n z rJ:rrnvrlu{f 6o

r ) f lfilqofu nrlnr:rioqrfi urfi rfl ut: :ttt6 (Natural attraction factors) 6o

R2.pr{1un1ilr::urrafialu-,rodoqrtinulrJ16ouniohlriolrfiurfiqdudtfu ,riu rravr:rufi

d?u{lrJ enrnitr rtaviiqd'sri{lr rfl udu



z) d'rn'rqnlonxnr:riorrfiurfiuqudalrldu (Historical and cultural

attaction factors) oc l : fi n r u fi u rl u tlrr r a $m tiu,rdr aru r : o dr qah?u q u tihl r6ou uio lrJ
. J t j

riolrfi uaficf, uiiriu rdu fi r ri oair.rfi rfl u aorilnunr : l lduri in 5r ur'or Iu: rorfi qltriu uas

o(lrul riludu idf,intrnnr:n:crirtomu rdu.u,rril firflud$in'rqnlonunr:rioudurd

lrludrfirhTrfindutr il:sntd inrut:rrim1 rriu aoun:rn{ flouir urirfiuuu::ur rfludu
e.jyt'
ilonr:ucir{"1 frnut:tdfuiuur tdu nr:uan{rflnr:ununi nr:inrnrnra niu {1urnflnla

o1r,r'rr {1urilfln1ar.rnlfi rfl udu
j

z) fr lrirurun2 lltouo ?n (Facitity) ruro6l rrr : fi lfi : o I fulu n r: r6um u
riolrfiue rf,orir'hinr:r6unrrriolrfiurrfluhldrunerua;n:n fir6ru?uR2lxdsnendrfio.ir
.eiai'drdqurnfiqnn'oriolfir{nu:u lildrovrflufir{nlu1iluuuln rriu I:ru:u rnarirf,rriqaq fir
drdqdudu: o {a {u1 6o nr :uiInn 6rdorfi fi u orrr:uinr:dru orr rr drniurinrioufi ur

naoaturirrar:{oXarfionr:t6umnl{uinr:rinrio.rrfiua rirl#rinrioo,dr.elr'rroln'uyt.t{

lilrfiutuudlriolrfiurldotirravaen uinr:rirrfiurfirflufir6rurun?ludunrnrirufu
rinriolrfiurddo.rnr:nr1xfltn?nduru nr:h?uinr:rirrfiurrflurr?rfitoruifyrrirrfiu.rfirs

dau6rurunaruayn :nlfiuririnrioqfi ur

r) nr:rdr6.rld (Accessibitity) ulrudl nrrtjdlunrilriolrfiorrfuld riu

R'o o ; do l n 1 : R U u l R U x u ci r rin yi o.r rfi u r lrj duru ri r ri o r rfi u e o dr r cs n rn n r : r{r durr ri r
^-,^- j -<y e - d ! nrioltfru:iidrufru I mx fro yr1{un mtrf r m1{01nlfl drurci.rrioqfiurarlr:ordrfirld g nr.t

rruri.rrio.rrfirrrfro',r',roovr[srut'ld6 rfofivrr.rRUu'rflrturi.rfiryfinruusturi.tvtr{tun n1{t
Jt

rir nrlornta fitsturi.rrinyioqfiu'lhJfrqnrrirrioufioa A.rrnrird,flufirdrfiarrornr:r{rd.r

/ a lanr: ?r{Raqnf, nrlnr:na rnuudurnoirrioruolqn fl lfi n: :ilnl:rio.ilfi ur

qou frarlvo111 (2548 : 159) ldnrirao'.rnr:?1.!naqmf,mr.:nr:narnuu

oulYl0:luelt o{qflfl1rnt:un1:vlo{ttfi0r'lr {il:rnounr:Rr:osijnr:druuanagvrf,lur{runa
Jtttrsao

gnddtu{orya Inufinr::ru:rudoXauurirrioufiureirq lfin:udru fruariu firlornru unrfi

nl:rJiurJqloqirauol fi1iluuunr:rirrauodoXadordfinaruilraulnunys?u6nnru inr:
rf;ouIuldoXafi6rrflufiu4nnuri.rfi16urdo.rhTqndrnrnrlnrplanerur:ordurduurdoXa

ldna sarrn r ludru riu n ou n r: rirrfi u nr: dorfi nr: Idn ouqndr ldotir : rnrilrasriu
ru q n t : oi lrtui n t : fi R : u ?'rt i : riu #ursin r : lrtdo X o n r : 0 olr r u 6.rdu n ou nr:.ir: yriufi

J

rJaonriu :urfrlh{qndratrur:oiliurrjduunio?l.urnun1:r6uvnrldro{ un;00{n'r:rn'umr.r

5r,
1A



,ffi,
ldrlntrarufilurrardun:s#uf;a drunrrudrufs:cildrrnriuiirdur{or finr:iauiisfiu
:vudrl{rJ:unoun'l:n1ulu4finrnrdurfiu lunr:fimarnirrfiu fiuinrruornuoruil:smn

hiqndr rriudoXauasrinr:rdorfiunr:r6unm nr:iuoooiir{n uasfion::rriurfireirq rilu

du tta c n rl 16 o n h?q n dr l dr n r u n r c 16 o n rdu lu n r : rn'u n r r n ir n d.r o s fi d finhlq nfi r

arur:odsnldnnrufi nluqiln1il,,ur:lo,dqnrhciornrr drunagr{nr:inurqndr drunrr

oonttuutiulrysihlfinruriraulo r.rriorJirillo{naonranr h?qndrlrirudo :eudrnr:
f,nlrluuufittnnrirlfiutirufuqndreirrncluodrrrilurcflr rr?ufirn::ulur5u'lrdfi
lsillvlilu0l rriu rr?udrunrtufurfir nr:f,nur nr:h?{oXa uionr:uinr:firaurirtJ rriu

tlurt'luolnla dn:rttannjiuuliunr', ,,rud uutilriolrfiur urrildofiudr uuriliuil:cnru
01illt rfludu d:uu'otiu{rJxnu,n,rfir6uefrunr:riol,fiurnulril:vrnn rfiol#uinr:fin:u
rIolrriqnrh rirrauo{oXaInu::rto.rQu'nrnoduf,nnu finrrhuErriulryriluriuiirflu
ttilril:rucitll rriu Portal web uau Elecrronic Mail rfludu unslEuorrrlulryddrudoeixf

deuiinr:nu,u,,rrdotn'u urion'.rgnh?gndrddrhi{urauriunr:1#6urnofrfin hTr{rrr
norl{qfim

druJ:v oouro*risrrYordn r.r nr r rio{rdurleu: riloril{ililo.rm.rrynrioqduu

:rfi 6e'fuQn (2sas : 175) ldndr:o'rriruil:cnouto*rn'nfruqiilmnr:
ri oufi ue In u : ? u er 1 u { u u o r r o r rin ri u o,d r, il : c nou dru 5 dru R'o

l. urrilriolrfiu?unudR'n'ruradou uurirriolrfiuri6nGnarionr:riafiuhdo
--a v J , --i--^ -4-----. i a . . j . rHnnnuflYll{n1:Ylo{tliur ryq1{nvioltfrurf,rur:nrn-onuurilriolrfiurnuil:rrnneit.rl ldrtri

_.--r_ j 
-- llra{mo{tYlu?Yt1{[t:ufin

-,^--,_-{ .i J r, t- tru n{mo{rytu2ytuUuUdi l.tt'u
r . i o .s- lr?,l n{no(trYtu?f, nu?otuEt tx
.i;-- ura{mo{rYtu?Yt1{tfl{nu

j
tu-o I o r n ttr ci.r vi s I rfi u : fi il a t u il : c m m u n s fi 6 r u ? u u 1 n {rJ : ; n o u n r r ri r rfi 0 rfi .t

fi o r:urfi rrua : tunr: vio.rrfi urhiru rrv euluusiuroforuo nr:rdumrr Inunr:r{rfir6.rta
R?'ludlul:o1unr::oliurinYio.rrfiurtolusiavurci.rriolrfiu: rfioinurenruurndoul#n.r
o{eiolrJ

i.
z. fr lrilurun?ludvn2nuavuinr: uonrrnuudrrioufi uefirfl u6'rdrqnrindoufi ur

fi'rdturunrludvn2nttncuinr:firfluriauil:vnoudrrio4rolnanfiorr{vrlnrrriolrfiu2ur:lu
a-.-q-/.v_.i j u e ^J .
iinnlfifnvioltfiuae rur:nfindtluavrfiutrrur.rrilrio.rrfiurldodrl16tfi dlriru2uRtll,

2t

flN.
q 1 0.619 1

drtt-or
Brr flT-. q.1$Sa-:.

iuii ... llff'.lffI-
rn t n ; rfi u u... 9. J.*.-q.9.....3:g
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fl&n?nunuuinr:il:ynoudru
i-- ilflnlltlJ

- finnrnr: $ruorur:

- uinr:nrruunllAunrrluurrirrioudu:

- irudrrjdn uuto{Aud1fi :sdn
aa- ntn::uYto{lllu?

a j ji r- u:n1:oucl mlnu?to,t

.tA 
' 

I .A
d{no lilu

3. nr:t{rdltttlrilriolrfiur nt:r{rdrurcirrioufiulflurirurJ:snoufififlaio

rirldiru R?1udsn2n unun?1u:2arirfirinrio.rrfiuatjdururirrioufiur drrurunlr:rudr

- :vuuln:rafirdulru
- urnuvil:cdrmrr

qUOA- u0sun1:nlluun1:

- nq : vrfi uu,u or : rrnr: lun1r R?uqxr u,ru Jlla, nr:tu riq
4. Rlilanuoll, o{llil a {n oltnur vt'au n6rras nrndnuaifi fnri olrfr uziidour ri l

ti€aAr'
riolrfruaiidnEnasionr:6'nfrulo6oarfinfisrdvrrrnr:rioufiulfluotirrxln nlildnusirflu
4^^-q--q, . i v . j i efrIgI1orinYioItiiur fnvioufrua0ulfiouIu{nrvrdnuoifiurj:caunr:offinlnui{dl0sldiu

,j-lr.jda
0lnn1trio{rfiur rT.rriuurrilrioufiurTr,6rrfludo{flir{nlil6'nusfd6 d.rorrldnnqnf,nr:

riwiunr:n a rrrriruh?u: : aHa

5. : 1R lx o { H 6n fior qivr 1 { n 1 : d o { rfi ur lu yr r r n r : n n rn : rn r rfl u riru rujl lu riru
il:seumrlnl:natn usirinviocrfiuauovir:rnrrfluriruuurlrolr.tfinfiuq{ rfiororn:lnrudn{
6lqorrirto.rnrfinfiilqi:rnrn'orirl#drurorrinrioufiurlunr:r6umu r{ndrurar:'?ufl'rn::r
fi fi Urin', : rr ri rin ri o l,d r. o, u r ri.r ri o r rd u z H fi n rYru q{m r { n r : yi o r rfi u r i u n r u l il u u u
-^.4,--- ^^--^--.--!- j a. r -- a e J , i d dlu0{01nllilnlm0{tvlu?u?ta1nil:stnm :'ln1Ha-nd'or.limrlnr:rig.trfruriliinarurntnilolu
-J^-^-l---,-, r r ; a r .
x u 0 gnuil t u tR yt tJ 0 rt I rlt a I vr o I rvr u t n-t n : : I dx n n I r ln c t s us r? a tfi rdu m r.r

dnuosrg.tndsrrYordilr'rnr:riouds? (characteristic of rourism product)
d AAU:tfr Odi'uqa (2s48 : 162 - ros) kloiurud*rdsrfiorqimrnr:rio.rrfiurdridnuors

ilaluiltJn1:fiunnsixornHdsrfior.rifirhj orfi fif,nuorsi'u6'o.rhild finrruunnsir.rriu rflu
na'nrlorqi:llJ llufloonirnfiu'ldurn rfiufnur'hild douusrluqenla rfludu frnuorsrgnry

,iooo.
ru ri r fr fr o vr Efl nci o n r : n a tn r ta v fl r : fl r u H fi fl 6'ildm m n r : ri o l rfi u r rfl u o ti r r u r n dnu uy rn n rc
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...!.utnludalnnfi rriunl:an:tn1fiorr{nuiorililtilu;ud{l?a1 l8.oo u. risrirlt?trufiurlr
uoruinr: x or iuriu ldd ndrfi oyrf, ulon'rdunsrluhildrau

-6uJriata"o. n a n rior ciyr 1{ n lrri o { rfr u rE nr : 6ox lulfl u qgfl 1 o (seasonality) rfr ol r rn

rinrislrfiuaovuilnnnfinriardflmnrrrioufiuaru'odornr:r6unmuiorfiofinardmluiuuuo
t

riniou il:cnoufiu4u'ornrafirfluqrJa::ndruirunrirrioufiurumurir Hf,nfisre{nrmr:

rioufiorurlrJrsrnvr6.rhiarur:otroldnaoniJ ueitJuo{f,uqgn1n 6'rrfu{rlr;nounrrq:fi0
i u1 lu qn f, lil n : : u n r : ri o ufi u u 6 rrfl u do rri rrfi u n a q;n f,n,: n u',. fi ,rnnd u fiu liln rr
rielnarrf,ol#rrur:otrufiudrlduasuinr:ldnaonfl rirluqqnrarioufir.uuruonqtnla

I .ot?uf{2r{unurirdlaulfiaonndo.rfiunludornr:nluqen1adaurfiol#q:n'ro{ronldnaon
alil

-aeJ.jaz. H n n i'or qi m n n r : ri o ufi u r g n o o n 16 uu uu u ld.i r u (parity) n n'n fior qin r r n r :
rildl.a@o

noltil0eraruil:vmmiinrrundruadrfruua;rinqnnonrduuuuuldiru giluuunr:uinr:fi
ldiunrtlu'uuringnaontduuuuuld{ru rfiorornna^nfiEsiyrrnr:rioufiuahiirrfludorl#

inqn'uriorvrnluln6gllunt:nfin nr:aonrduuuuurisl#rfiniloprrdrurr:01u:ruuau

q:fiofi0{:on'lddolnululuf,itrnrrlunnirltolarfinriorti (product differentiation) ua;
:;dutolqorRlflt o{n'l:l#uinr:rf,oh?rinrioufiuafnnrrrfirrslruavndurrlduinr:6n
I

Rt{

2.6 fl a.{luifi'gfi 16g ado.r

ou:isni r.rdrfl.r (dxdllu http://www.bus.rmun.ac.rhl ldf,nurriol ilrfiuvrm

nr:narnfifi6vrfinasionr:dnfiultriouduril:vrmalmurorrinrioufiurnrgl:il r{an.r:

f,nurif,uiludr rinviolrfiuerragl:rJfid'nEuhrrrioufiurlurJ:crmalnuriruluqirflurus

mu iotq: vu'it t z t -to fl nt: f,nu t:vdurJiqqrni orf,nnrin.r rurTa'lrj fi : ruldsioitrirndr

20,000 gI: ua;fi6ufi0{orf,uo3iil:rrvraar:rrororrfrn: drniunqn-n::unr:riocrfiurlor
rinriolrfiuattrgl:rJ drulrqjr6unrrrrrioufiuail:srvra'lylu 2-3 ni.r iinorJ:sa.rriudnrfis
r{ndouiurgn rirururnt6uyrmurriu.,fir. Inuriaudr iruiourflu{d?uro'uyr.r.r 6unourr,a
llavil1nil:1u Inutn'onldI:lu:urfluao'rudr{n,,rl ua;irirl#drulunr:rio.rrfiursionfi
6tuuu sol - t,ooo gI: dlfiurirrioninfiorc{ilr.rnr:riouduri6vrBuneionr:dnfiufuur

riolrfiu2tJ:stms'lmournfiqnInurinrioufiurtratll:rJovfinrruaultrieuqnaolunr:

dn fi uhurYiolrfi uuJ: yrmelnu
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AI
3roolriloiloudililoErufl u?1

l . n 1 : f, n u ln : r u du fru d: c il d u il r frudr u il : c fl n : ar an ifiu n q n'n : : u n r : ri o.r rfi ur

torfnrioufi urmegl: r,ii6'n fi ulourriosrfi urluil: Erhalnu
€ I o Jv a ' 'tuta ii R r u tt'lr{u ririun qfi n : : u n r : ri sufi o tJ : c rnfl lm u t o l fnri oqfi uem aql: rl

druinqrJ:varrirfrntornr:t6unrr druqaaairurdunm ua;drufirnr:lfirinrisufiurf;u

rouru vfi rrin o {lu il : ; rnalnu
a o c Jo 6 , j . roq fi nluduri'ufriuvrqfrn::rnr:rio{rfi uril:crilalnutorfnrioufi urrragl:rJ lu

rlndru unr{udrunr:risudurnruf,nuuvnr:rdunm lrifi nrudur{ufdu
a d u u Jo a

n r : fi nu r fi n e t u du r{u f, f,u n q n-n : : u n r : ri o ufi ur'il r ; rilalvr ut o l rin ri o l rfi urm r
qI:rl dru 6rrrrof,nuonr:r6umnuril:;rnalnu uavdruinqrJ:carriildnro{nr:

tnunl{
a hY4 e U J o a . j . h o . j

o?ffl ua3:1u lnuR2llJf,ulrut nuilqnn:txnltyto.llytu2iltetmfllylux0{unm0{lytu2
v

nrul:il dru {ru runfrtornr:rdunmuril:crnalnu druinoil:c arr{r dntornr: rfiunna '- - l--- -'

1t . a I a An
druqnnnirur6unrr 6ruil:cmmtorfrrinorfrutoufio{luil:crilalnuuaydrurirlirirulu

.9aarg
n'l:It orullu?9r oft:.i

A d I v .t I o Ju a
6ufi oqiorflu fi nau duuu r nuilqnn: : un1: do{tffi uril: ;rmalnm orrinriolrfi urma

qI:rJ dtunr:rio.trfiuasrrrudnuusnr:rfiunn uasdrufion::ufirinriolrfiuriurouru!

rirrinodlurJ:srnslmu
-4uuJtqveeaa,j2. n1rflnu1fl?'lufluflut:ul.r'11{lJ00u 111{n1:na'lnfiunl:stndu [0u1yto.ltytu?

il:vrmalnurorrinrio.rrfi u:ryrruI:il
4 9 , i . altrr / a I . j o c y J
flun1m1{n1:YroirrYru?uavfl1 ln0lunlutlnn 0{f,uR'tytl{n1ryt0{tytu2 un?llJdulluD

fiunr:sinfiu1ourvio.rrfiuail:srms'[vrurolmrql:il lu:cdudr un;inaruduri'uf6'u1u
q € v . av o I ooi
framt.:r6uaf,u otixfiriodrrTtyvrrrao-a'fi:ydr o.ot rirudruriourrnr:frnirrilrufrudr

, i r a , i .a s o Jo c a
il1 { n'l : Yt o ir ryr u ?ua e n l : d rt td: u n 1: n n 1n n1 : yt o ttyt u ? u n ?1u fl lJll u 6 nu n 1: nn aultt t

rioufiurrJ:vrmfllmuuortrrul:il lu:;dudrurn uasfin2rldufrudriulufisyrxrdurriu
r a9 o u ooj e

oulruuufl lnEuYrl{fl nfl m:ynu 0.0 I

q u t ht4 a 4 o '
il { n a o fi un Ioni. (z 5 s r )l dfi nu tu q n^n : : u un s fi ?'t u il4l u o l n r o l fnri o ufi u r fi fi ci o

A e u I a U e a ao t JAo ont:uir1:donl: il:c:rrilumrJs6u f,luinu:sufl:flEogtur fiinqrl:;err{fidrfitgrfio t)
aae.jhradeafinutnqdn::ui,o{fnriorrfrurtrl'lnu uasrr:six116 z) finur:cnuR2'unr{yrolotol
v . i ^.a 9 6 d e , j ja, 6 s - E €fnviolrffur l) frnut:sd'un?lxn-nlriut,o{tunmo{rytu?munoflr:uiur:finn1: 4) ril:'uurvruu
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. v a d _--il^_-r_-i ia, a u 6 q s rtJnuR?luRntiluxo{tunilo{lfiu?mlieionl:uiur:i'nn1: illunn'llilofrurieuUnna 5)
,Aauaq-.'

ttJEuutfruu:vduo21ufr{ilol0rro{fnrioufiur6ruunnluil0fruciruqnnn uasilqn'n::ut,o{

rinrioufiur o) f,nuraludrfruf,:cil.ir:cdunarlfiarfiufifisionrruir.rrrfrnnr:fiursdu
A q av r a o . )R?luiattrtolttol Hnn1:ailu uu'ir t. flqdn,:utolrinriolrfiutr12lmu ri.lulrqifirrqna

jjio.arJY
frtrtfruut rfior{ndou unurfiunr{Inu:ouudrieudr fiaurinfirduvrmtJdrufiuluofofi z-

s ou ,.urfi1d1unr:rfiu?rx l-2 firlur rirldrirulunr:rfiunnrlofod lol-soo u1il llnu
t, ^g^^-j^---i .e c ! a v . i . ail:lutl0{a01nn : oUR: ?vtntruttYtua/tu-ou ttuyrir deuuqEn: :ull olfnviolrfi uamznl{iln

riauluqifiruqnnfiurrfiu:tt tniorfnaiou uavr6umrrIno:ofrrfiur rrrflur{nors pnrfil#
lunt:rfiu:tu z-r felul rirlddrulunr:r6unrorloiodsol-l,ooo u'rn uacnrru{oqo rrn
nr:rlrsttdlfiuf,ilolnr:riolrfiueuriril:vrvralnu z. fnrioufiorfir{rrrn:s:uirur.rilsEu
Iau: u i:cdun arufi ln olo o{lu :cduurnludru nr: uinr: touilrurird drun:curunr:
t?uinr: drudruaun?lufltn?n un;drurirrud#o t. rinrioufiurfineun'arfiusionr:uiur:

frn nr : In u : rt rfi u da o o { 1 u : ; du l r n lu dr u n r : r n unu h?ui n r : dru n r : f,a o r rin r : rnto

uinr: dtunr:ll1nurlduinr: ua;drun'rrn?uqrraunrnuinr: c. rinrioufiurfifiorinf
aeavqds

ttnncirln'u fr:cdunarudnrfiulnurruunncirrludrunr:arlunulrtuinr: uasdrunr:fra
tAaoldnr:tn-suint: rinviolrfiurfifi:ruldunncirrriu i:cdunrrun'nrfiuludrunlrn2uqu

qornrnuinr:rrsrnsirlfiu riaurinriorrfiurfifirJ:crnrfifinorf,uilr1riu uavnidrrur
(druJ:srYra) fi:sdunauFerrfiuludlunl:2r{ur.rulfiuinr: unncirrfiu otirrfiriudrrio,mrr
-ie-4- ,' ^- - o , i j€ aaOn-fr:;du .0s s. rinviolrfrua friiorilr :ruld rJ:yrvrafirinorfiuiloqriu 4u'iirrur (il:;rna
lnul rirl#rirulunt:r6un'tou',o{od,racn:rudoryoo',ndu,,rnrir.rriu i:vdunrrln'rnolo
S-..- I e t----y---t--je-or a . c a ulnut?lrltnnnrlrlu alufnvio.tfrfrti'qtrcr-usrnsirlfiu fi:ydunarlfi.rnololudrudrurunrru
avnrnttnnsit.:fiu odxfiriuairfrqvrxafiEfi:vdu .os o. :vdun.lrufinrfiuto,:rinriolrdurdn

a A v o a a a 2^.sionr:uirr:innr:n:v:ttilut.ttJsou finrrudtrYuf,riu:cdunrrufiluolntorrinviolrfiur

lu : y du r y du d r o'.: rJ r u n n r r o d r r fi riu d r rin; vr x a icr'fi : s du .o s

figr^r: oqauflr Qs4sl ldf,nurii'uGor il o iluei:uil: vaum u nr:n a rnfi fi 6nGn asi o
eacl.i

nr: 6odulofi orniol:J iu ornrat ol{uiInnlu nl.rrvrn nanr: finu rnu,ir nduri'rotirrriru

lnqirflururiluurnn'irrnar{r fiorg:vn'ir{ 2s-32 fl fionrunrnlon ,.roldrirrd'roiu
ai,
rfioudrndr ls,0oo utyt fidruruarrinlun:ounir r -n nu uayfifinorfrurflufirurdur

,rsl-idaa.Y{0{or,0iuYlrlnr:nornfrfromivrneionr:dnfrulo6ornio.rrJiuornretolfruilnnlu

nl{lmil vrudr rirurl:sdlJyr1{nrrrulurio c dru lduridru:rnr drudorr.,ot'u,t*riru dru
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riltaiunr:nnm fi:vfiunrruftrnololu:vduurn rirudruninriorqi fi:;duneuu'ruolr
.ei
lu:3nuu1nm(n

aqea
H n n 1 t An u r il o fru rir u il : v eu n r I n 1 t n n ln n 1 I dru fl 6n risr s{ dr u d o I yr r.r n 1 : frn

6ruilru dru nt: rilldixn 1: x1u hifi naru duriu f,fiutu rnt srrn6orilfu 01n1f,fi 1#

dnuEsnr:dafi ulrrdondornf ouJiuolnlfl 
'a'rrrhiirjo,af 

oriliuornra

nnnr:f,nuriloflorieurJtcdryn{nrrnarnmndru:'tR't hiinltf,lr{uf,fiuuu1nuo{
roiolrjiuornrrfil{ uacdnuusnr:dnfiulordondornioriliuornra udfialrdrfiuf,fiu

, jj i .o
lll{ o{Ytcuotfl: 0 {u, u o'Inlfl

nfiu{find 66nfu (2ss0) ldf,nurriorfrnunrrnr: ilonr:nr:rioqduauuulsrarnd
arle.j.uttavnatull.:flolntorfnvioltfrurrionr: frnnr:riolrfiurlalernd (Homestay) roufirunlnu

v
arrinE 6rrnoilritriua frluinun::rriiur nanr:iflurudralrrn'rno1ofifidonr:frnnr:

riolrduruuu I al crntl lu torcfi fnrio rrfi u:fi org do 1un ru : v du nr: fl nur oriu uns

dnuor;n{rrlunr:rfiumtItoIrinrioufiorfidrrdu riInndofinunrnnr:ilnnr:nrrrioufiue
ttuularetndrravnrrufflnoltfificionr:franr:riu,dr.,,rrlsuflrndodr.rfiriudrrirgnrla6n'
;
Yt 0.05
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2.2 n:ouuuafi olunr:ifrr,

f,aurjrsiu fiarnj:nru

j
rmunrlrfr 2.2 lrflo{n:suuur6olunr:?fi'r,

2.8 flililAgrunr:?fi'u

tl,.
c u I n'! t u n r : i f,un i.r fi 16 u r tiu dnu or v ri r u q n n a fi fi n r r u du r{u f,riu n r u fi .r n o 1 o

eti.qor
tolfnriolrfiuasioiloi'udauneumr{n1:na'rnroluifmru'fn'[nf uyrna 6rrier dlldrirnr:
Yrodoufluuer-g'ru 7 rJ:yrdu dld

- .a c e Jo a a .

t . tu su R r r ru du r{u f du n r r u fl l n o l t t o r fn ri o.r rfi u asi o il r fiu d r u n eu m r {t n 1 : n n 1n

toruifvr rfifn lari um:rrn'fi rfin

z. o t gfi n rr u drr fru friu n l u fi r vr o 1 r r o r fn ri o ufi u esi o il n ffu ri au n er m r { n r r n n rn
as 6/ i Itowifyr rilin 'lari um:no 6rrin

l. :cdunr:frnurfioarudrrr[uf,tiuarrufirvrolotolrinriorrfiursioilofiurirur.rar

ynrrfl'r: n nlnr o.ruifvr rfi fn lari um : raa,$r fio

U'
anuotvo2ltunno

- lrrfl - olq
v4a- :ununltflnul - olTtr
lr. a- t1u lanolnou - flolunlil

- 4u'iirrur n r uf I w o1o msfinrio qdu riicio
oul
uooua?ustgilnIrRltnolot ort

uifn rfifo lari un:rra drfloilods dauar fl ilm r {n l :fl a ro
Y6oJ-al. nlur{annilfl / u:n1:

z. dru:rnr

r. dturiolvrrrnr: fin drrilru
9t6

4. n1Un1r d{rd:lJn1:naln
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d a v y lv A a e r j .4. o 13il fr n a r l du {u d fru n r r r fi r rt o h t o.r rinri o I rfi u r d oil t fru ri au H dlJ 1l't {
a 9 al h / o enl:nalnt o{utuYt lu:n lau llYr:l?a 01nn

s. :ruldsio16oufin:rtd'lfruf,fiunrrufirnolnrorfnrio.rrfiurdoitof,uairuncumrr

nlrnaratowifvr rfifn larf uyt:t2a 6tria

6. no l u R l n fi n r t l r?t rfu f, fiu n r r l fir n o l e t o l rin ri o l rfi u r ci o il r f,u d t u fl dx n'l {
ao aJ 5 J . o

n1:nalat,o{utgyl lu:n lou lrytil?a ilnn

z. q u- ii r ru r fi a a r u dl r{u f,tiu n : r u fi r n o l r t o r fn ri o ufi u rsi o il r ilu ri : u n fl u yt 1 {
ae a/ Ua J c unl:namuo{uruYr lu:o lau llYt:l?n 01fin
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UTIYI 3

ACT A.,
?fiR1l209

lunr:ilnuroioii 1{iinr:iinuriduriujiursr laulf;uuucouorurfl urnf oriiolu
-^-.{- -. rr-. -rr- - a i e r i Aao u n rnlflnu: ?u: ?u1 o{anlufi?'lrril{il o lrxou nm0ufi u?fr iidoi] 0[udruHdunl:nalnro{

aeArhJoe
utult tu:n tou llYril?a rlnn

3.1 rl:wrn:uavndlfrrodua

il:;mn:lun',rFinulnfiddu tinriuqfi ormalnudrfiunrlrioufi urriuuifn rfi in
r/.,'lat um:rra ilrln il:;urol6ouiln:rRU - iurau il n.r. 2552 61u?u 480 Ru (uu

A as aJ h J o eltiluuuxotutuyl lu:n lau uylil?n ilfia,2553)

nrludrotirr lunr:f,nuroiodldnlrriuotimiru (Simpte random sampring) dunirl
e JAa- , i a , i . . d.-.2 ^ , J
fr'rifriifndo{lfiu?oonrdunrlrioufiurdrrilr;rna nirhitins ro au rlnnrlfiunrrrirfiu
rs nirlfi'af ldn{ui'rod1{ 61u2u l50nu ueildiuuuucrouolundufiuulfiul rrr En611{
rflun{udrodnlunr:f,numi{d l r l nu

r.z raio$iofr #lunr:6inur

n 1 n n 1 : 11 u vt 2 u ? : : il n r : u {i i'u 1 dair I n : o u uu e6a t s I I r u i t'ufi dl a oa ndo ltiu
u a J as -:,-----J < . I z| a ainqil:val6nr:rtu rd'ltrnriuilrirnr:aSrrrnio.riio 6o uuuaouoru (euestionnaire) Inu

J

ruiouraoondorfiun:ouuu?6n un;iorqrJ:;arri rfioh?n:ouoqrdun.,nornr:ii'unfid
*-'
JnuuuuoounrurvfirTrrrn I nou 6o

--- i - (t. 9- c i v o . . e . ty rfloun I liluxonlolutnu?nunnuolsfl?urlnaaro{n{td'rotirl'l6uri rnnorq
u A a hr. dtudunl:Anul olfrfl :ruldsiorfiou f,o1un1il uaugfidlrur Inudroturfluuuura'onnou

*ur,d z rfludodrnutfiurfiun?1ufl4rilolrro{fndoufiureioihf,urirunarrytm

nlrnnlntoluifvr rifnlarf llyr:l?n 6rfin rJ:ynoudru a dru lduri drunfinriorq{l

uinr: dru: rnr drudorvr unr: ila 6 ru ri ro ua;dru nr: riqaiun.r: n n 1n

rfl u 6 ro rul#ra'onn ou In ul{u rn: iRn ruuuu Likest Scale 6 ro ruueins{orfui n r:
duunrir:;6uR;uuu s :cdudruriu lduri urnfiqn u1n illunarr r?ou ua;fioufiqn
YA h Yc
;Jfl nu I lantrunrnorc{nr:htnruu u (Rating scab) dqd



3l

ummqn

u'ln

ilrunam
,,
uou

h?nvuuunirfiu
t, . e
ll,rRslluurmlnil
a, t e
ll,lRUlluurnlnu
l, t e
ll,lRSuuulnlnu
t, . elllft;lluulnlnu

5

4

3

2

I
tA
uoumqn

nuuuuq{En - nuuuurilEn
,

QO
n1u?uuu

5-l
5

0.80

ua,alsoua2lilfltfl0lo
j

ulnmEn

u'ln

ilrunar.r
I
uou

tA
uoumqn

q A e . e . c i a o u . i d. { s
lunl:oEU'tuanuuJrro{nQlJn20u1{ tul:0{ R2llrTt{Tto ltt,o{unmo{lytu?unou00u

tirunauvrr{n1:nnlntoruifn ru'falnri uyrlrn irrin {ilnurldurir:;dulunr:o6uru

QudnuurxordrurJ:llrflu s r;d'u 6s trlnfiqn r,ln illunnl{ fiou uarfioufiqn dros
a , i iry
iln1:oIt0'rnnlrBaut,0{tnilruull ln0lnuuu?raf,ou Inunr:f rnuuuu:?ut,o{ltuuiln6fou

drndraurut:d:u{ruaudotoruuudou0rulureincdru udrurir:sduqorf,nuorvtordr

uil:oonrfl u s n{r dauii nr: n ln?lunfi {xo{dun:R'rn#u Inuqnrnl:ulR2luntrrror
f

- J .irv 4 - !
oun:Rlfrrum lnxl ruun{u

Jv v avOll9ltRlAJU = flCU

olu2ulu

01nnl:xlrirdu":nrndu 6rrirmuo:vduosrfrnusrrxo{d2uil: luriornrufiryroloa

9 . i a . q e . ^r r ) ^ ^, b d^. J
tolrinrioufiuaijsioilotudeunaummnl:nnlnroluifvr ru-fn'lnrf un:r2n 61fin ldftfi

vi
:voutrvuuursau

4.21 - 5.00

3.4t - 4.20

2.6t - 3.40

r.8l - 2.60

1.00 - 1.80
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noufi r rfl udroruilarorilorfiurfiu{orauouucfi fi eionr:uinr:tsruifn rfi fnlari

un:na 6rfin

g.g nr:im: rvriua;d:vleanadoXa

{i 6'u ldri r uu u d o u o 1 u fi 1 d: a u : . r rio n, o f u rn : r t e ou R ?'l u a : u dru aurl : oi
J

rro{ nlr nouri r o uudr6ui ruuu aou n ruriru rn tJa r : rTa (code) ua;tiufi n: riaallu

nolfirrnofrfraorJ:cr:ana{oXa Inul#hJ:un:ua66nxrirnusranf uacldiinta6n'1u
A tn!

nl:?lR:1UU n{U
AAl) dddilttolul (Descriptive Statistics)

t . t ) nr:irn: rvr{dnuorv riru qnnat orfnvisufi ur Inul#n,r,,on,,ooo.,rd

(Frequency) uasm rrirSouas (Percentage)

aJaas,i.us.
1.2) n1:?tn: luilR21UYr{ilO lntO.!UnilO{uYrU2noil00ud2u]ldltll1{n1:nnln

au a/ I / o e S at, I - . ,'
t o{u:um lu:n tau uyrr?o irfin Inul{rirrnauratnor'n (arittrmetic Mean) ttosrirtfiutuu

Um:!1u (Standard Deviation)

r . t) dorau ouu sfi id ouifvr rfi fnlof un: rra 6 rfin riru ratrjdu{or

Z) ofifiritorluru (Inferentia! Statistics)

yr er a o u du u 6 g ru ru' o r r n r tu dufiu f,: s u'i r r f,nu or v riru qn n a lduri rns

oru :vdunr:ffnur orfin :tuldsiordou do1un1fl unsnfidllurriuamlfi{iloltxo{-'a {
e.iiqq.asa/hJoeq/.44aa
unfiolryrurnoil0,[udluflffuYrf in1:nnlnl,0itu:uYr ru:n1au tlYr:r?n ilna lt?DYll{flon

i@s
chi-square fi : v 6'u riu d r riqvr r.: a6a'fi o.o s



Ict
UYIYI 4

nanlrirn:rvd{oqa

nr:iioGol nrrufiurolotolrinrioufi uridoilo iorirunaunl{rnl:narnroruifir
rfifnlari ttmt12n 6rfin nI:iinr'toi.ttild,fiurru:rl{oInrrnfnrioudurdl#uinr:tor

ay a/ r JuifmtiiSnlariurt:ttairfin 6ruru lsoau ueilfiiundufiu 6ruru lll nu {oqa;ild
t c ri rrnu ofl n n r:ira: u ridop6'r d

l.t Hanr:im:rvr{doladnusrsriru{nnn

4. 2 fl a n 1, i ra : r c f ti u r fiu n e r u fiur o1 o t o I rin ri o I rfi u :ei o it t fu d ru er aln r I
n1:namt owifyr rfifnlari uvr:nn 6rfrn

c.l Hanr:ira r u f{orau ouu;fi iriouifn rfi fnlori un: rra 6 rfin

c.q na n r : i rR : rn[a rrr dur{u f: s u d r ioq a dnu ou riru q n n nt ouinri o ufi orriu
a I 1 u tt' I lt o 1 o t o I rin ri o I rfi u ad o il o fru ri r u n a u n r { n u n n 1 n r o r uifn rfi in 1 a ri
run:na {rfin
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4.1 fl anr:irarur{do{af,nuorvciauqnna

-v,
nt:f,nurnf.rfi'ldaounrrufinuorvriauqnnatorfnvio.rrfiua rfiolfyr:rudnuorsror

e.i.eafnrisltfrua tru tua orq :vdunt:frnur orf,vr :ruldsiorn'ou dorunlil uav4fiiirur
s a d -!lauu:lunylouen{u

-----d v -!-- v , j
9n:l{1t 4.1 uoo{anuo$fl ?uqnnat,0{gnrio{rfr u?

n=lll
al
aouoruc?uqana olu2u v

:0gav

Iilfl
.U1U

u€r

orql

9r<r
uoun?l301J

3l -40fl

4l - 50il

rrnndr soflrjulil

:vounl:flnul
;..adnln?lil:n qlnt
t6a

u:tufulet:
taqd

q{n1]u:rUiUla:
c

olT?r
o I {,n.
:u0'l{Yt? tlJ

,taru
nlfllU / qrnrd?uel?

iu:rrnr:
urinlruigidt?rfio
vasa
uflr:uu / unflnul

uilrhu Iriorhu

56

55

28

32

29

22

28

67

l6

t2

3l

t4

43

5

6

s0.5

49.5

25.2

28.8

26.t

19.8

25.2

60.4

14.4

10.8

27.9

t2.6

38.7

4.5

5.4
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erl:r{fi a.r (sio)

rrnsrr:xfi l.r r^ru'ir rinvio,rrfiurriruluqjrflurnafllu (fouas 50.5) fiolqrvudrr
3t -40fl (fouay 28.8) 0unl:f,nur:yrTu:Jiqqrni (founs 6o.a) rinriolrfiuariruurnfi

a(vuaauorButilunfnltufgTatnno (fouau 38.7) fi:ru'ld:sudx z0,oot - 3o,ooo uryrsiorfiou

(fooac ro.o) fiaoruntnlao ($ouas 5s.o) unenrjud"lotixrirutrqjfi4u'i{rruro{fi

nI{r141tul.t'tun: (goune 60.4)

n=lll
'flnuorvdruUnna olu?u v

:ouac
It, I d

:lutogtoloou

eirndr ro,ooo ulYr

10,001 - 20,000 ulYt

20,001 - 30,000 ulyl

30,001 - 40,000 ulYt

urnndr 4o,ooo ulYr

colunllt

Ian

du:d

{!uailur

nI{lYriluil1uR:

Rlnnat{ tfi hitrinq lrvrvr"r I

nrnnviuoon
d

n'lntiluo

nrnnviuoonrfiurrru'o

nrnld

ll

t2

40

22

26

50

6l

67

25

5

5

2

7

9.9

10.8

36.0

19.8

23.4

45.0

55.0

60.4

22.5

4.5

4.5

1.8

6.3

:?n til 100.0
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a Ji u 4, a '
4.2 flanr:?tn:tvritfiuafruntrufilnolotorrinriouiiuesioilof,ucizuruiluml{nltetaloro{

u3fin rfidolari un:r2a {irffo
v v a .-q-. e . j I q e . aen't: ?n r g nufl ?'lu il'{ il 0 l0 t o {u n n 0 { tm u ?n 0 il 0 d u d? u fl du yt'l { n'l t n n ln x o { u5gyt

A/lJc-Jy6olyAuqo.
tu-in'lail uvt:!?a i1f,n frl(ii'uldaouolurfiuzfiuilofrurirunaum1,in1:aarn q dru lduri
,,avla99.
6rund'ni'orqi l uinm 6ru:rnr drudowrrnr: fioiruiltu uoudluriuaitnr:nnrn Inufi

vava
:lUACrOUnn{U

d i -ca. I .a - 4l (l I { u Ietl:l{n 4.2 trflo{Rltoauuavfl ?ulUu{tuuufl tgrun ?Iilfr uolosioiloS'ueiaunau

nl{nrrnoror olu?fn rfi io lari un:l?oq$rffo lun rfl : 2u

dretjd
01nn1: l{fi 4.2 nudt rinvi oltfr uefi n rufi .rnohsiofl o i'udauHauml{ n1: nalar o{

uifvr rfifsrlari uyr:r?a {rrirr lunril:?uotiturvduurn ( i: l.z+) rfioiruunrflurludlu

flu'ir nrrufi.rvrolosiori?ur.rdrryn{nr:f,arnro{uifvr ruisrlarf uyr:r?a 6rrin odlu:vdu
h, t ,t r 4urn'l6uri 6ruci.:raiunl:fl41q ([ = 3.85) :o.ralurlduri druHinrislr{luirn, tx =

g.8z) dru:ml (x = 3.68) unv6'ruriormr{n1:finiruriru (x = l.or) srruiird'u

n= lll

{ul
uoot dzusrdnnl.!nII9tolo

vdarcoun?ulfl{ilolo
nr:uilarua

x SD
9aeJal. nluflanRilcyt / u:n1: 3.82 0.604 uln

z. dru:rnr 3.68 0.566 u1n

t. druriorvrrrnr: frnf rrriru 3.61 0.665 lJ1n
l,/ra

4. 9l'rufl {td:unl:nnln 3.8s 0.57t u'ln
d

loau:2u 3.74 0.536 uln
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en:r{d 43 udorrrirrsduuaycia*drorrrrrlnr grua?rufi snolosioiloffuciaunau

n I { nl : n a lot owifn rfi io'lari iln t t?o,$ r ffo,$ uru nsirusrisrfior.ri I u? n r :

o-,n"',r',ud +.1 vw'ir rinviolrdurfinrtun'snolosioilt{'uriruHaumr.inl:nnrnuo{
Ae 6/ h I c v o ,' a v I au:uYl tu:n lou ttYl:l?a '[rfin drttunsituHdsrfrorqi I uinr: uudr lunryr:euodlu:ydlurn

J

( x = r.ez) rfiodtttuntflu:ru{o nudr rinvio.rrfiuafinarrun*rnolrsioiloi'udauHaumr.:

nl:fl4'lafloluifYr rfiisrlari uyt:t?n ,f,rfiolu:ysiurrn 'lduri nr:uinr:drrfiuafifir{rnrin
d r o r .-^.i^^rl,{l^-,a-^ t q9 , a . j 

t

tfinuarn{ulrqj arrur:ntfionldloosr:.r (X = 3.94) :o{a{ut lduri nr:uinr:drrinrutrot

rfifnlarf uyr:r?n'ldrirrauohJ:un:usr:.rnrunrrrdolnr:ro.:fnvio.rrfiur tx = r.ssl

n=lll

!ravda
olufla9rnor(Ut / u:nl:

:voufl2lut't{flolo
nrrmJaflo

x SD
a o i 6/ h I

l. nlru:nl:ultytu?uo(ttu:n lnu uyl:r?a

ldri rrau oIil: un: usr : rnrun ? rxdo,i n 1:

rorriru

3.88 0.697 rln

a . a 6, h J
2. n1:U:n'lru'rrytu?t o{lu:n lnu tiyt:l?a

d 6 < .'iuinr: r1 nqr I anfi ri ru dor n r:'hJ

3.77 0.863 r1n

.A.d4juJ
3. n1:u: nt:yto{rytu?flnu1q{tu rn-orleru rold

n r r r iJrtrfi n i duriarfn ir r'ln a uifyr rfi fn 1 a ri

uyr:r2a n oudu o{li ru'ldotir.r arur: nl{

3.76 0.765 uln

I c i AoJ r d 

-

4. n't:u: nltu'llytu?l4uyl{tnQUrantrarnql 1rn;

arl r : oh{Yi ru rn'onldlnun : {

3.94 o.742 u1n

5. nl:il:vd1u{rufiuq:fi oviouduadul uiu

I:.ru:ufirYn $ruorrr: urri.rryouds rfludu
tl9r v I r d j 

'rftl.nufl t:nnd: rn0u1{tJqil ntil rfr oyrru otirq
adAg
ilttlrou

3.74 0.723 u1n

d
IOAU:?U 3.82 0.604 uln
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nrtr'qii 4.4 lliloltrirtqduuavcirutiis{ruuurn:Eruozrufilnolosioiloffudauareu

ill{nlrnam.uo.ruifn rfi iolari ilnrr?a q$rfio 6ruundru: rar

ornnr:rlfi +.+ vrudr rinvio.:rdurfinrrufilvroloeioflofruriaunaumr{nrrnn.r01,o.r
- u 6/ h I

uiuYt til5srlnrj ttYl:l?a {rfi'rr iruundru:rnr rnrudr lunrr^r:arogilu:cdurrn (x = r.oa)
tujo'fitrtunrflu:tu{o vrudr rinviorrfiuefinerun'ruohsioilofrudaunaumr{nlrnnlnuo{
- a.q c/ h 4 c e q u h., . ! .tlifvt tuSn'[nd ttYl:t?n 'firri'olu:vdurrn lduri umrilyiorrfiorfildd'ruriaornnr:uinr:rir

rdurtoruifvr rfifnlarf uvr:r?a afi.rnrruil:yrTulnflaonnr:r6umx ( x = 3.82) :o{n{r,l
ld*ri rfi urfi ufi r6uvr xrfl urfi uau'ufi ff;nrj:vri'u1n*nv{rurir ( x = r.zs)

n=lll

volutrR'l
:vfruaauflrnolo

nr:uilaruo
x SD

t. rdo,Jiuu,A,
, j ao

vio.rrfr ueroruifvrrfi folaf um:raa rirl#riru
9a I .

Ianqun'l

3.52 0.819 u1n

z. urrirrioufi urfi riruldri'ufiarrnnr:uinr:rir
i ao 6,

rfr urto.ruifvrriiinlari uyrl?n efirnrru
rJ : v yTuh }?uriyi ru n a o n n 1 : rn'u yr r l

3.82 0.74t u1n

r.rfiuruufiri'ru,au@
rJ:sfrulounvdurir

3.75 o.694 lJ1n

, i o- aJ
+. o rn r: fr uTfvrru f n'ln rf r rm : rr n ldri rrau ouri

aqd

virun: un iu fi naruil: vr{utouaydrrir
q

3.66 0.667 u'ln

s. I: r u:ufi r[nfi uifvrrfi f" lutf *rru l,il
ri rtau ouririruhflrdrrt'nsr aosrvriil fi nrrrufdn

il:cyi'ulouavdurir

3.64 0.644 I1n

4l
TOAU'?U 3.68 0.566 ulo
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9t1:l{lt 4.5 ltilo{Rrroauuovd2uruu{tuuilro:grun?rufrlvrolosioilod'r,ciruHau

nl{nl:nalotowifn rfi folari rntt?a tirffo druundrudolnr.rnr:frotirurirs

nrnrr: r{d +.s nu'ir rinri olrfi urfi n rtufi lyr ohsioil o f,uriaunaumt,!n1:na lnr o{
as 6/ h I c v o 9 .

ui$vt tu=5nlnil uyttt?a itdo 'iltuundtu'dolyrxnr:f,rrdrrilru yrudr lunru:ruotilu:v6'u
l

u1n ( x = 3.6t) rru'odrrrunrflu:udo nu'ir rinriolrdurfinrrrufilnotosiofltfrud:unatvrr.r
6 e a/ h I o unl:nalnloluifvr ruinlari uyl:t?a drrin tu:yd'ururn 'lduri uifvr ru'fsrlnri uyl:t?n fi

rlulrydroruifvr}flrdurnr{oxnfidnrnvrfruarTulnuayr6un (x : 3.74\:orasurlduri
As A/ h lAi- E-.-.__-e a . hrr av o .u:uYl lu:n lau llvl:t?a uvtst.t tiluarnnf,ortu n-nsioaouoru'ki.iru rracilet'lrytuirrriiu
_ -€--!,-q tra . I

rua s rRi o { r ul fi 6n si o a o u n u do X a : r u o s 16 uo'ldln u a v o r n

6o (X = g.os)

J I ,t !o, j . e.r{m{fl o{a'luuun lra a ulil1 nu

n: lll

Ylv. l
oluuo{nl{Rl:ooolltulg

vao
tuoua?lufl{?tolo

nt:mjana
x SD

asaJhtaAJao
l. u:uYuu:o lau llvt:12n uilgrruiJudlnn,rnrou

er'acioaouorruld{ru

3.65 0.860 uln

z. uifnrfi fnlaf um:nn fi riulrydtoruifyrh{
r rJ,y 9 A- o e

m'lu lnrt,1ulr.r 110rynn0ilrnilnuduu

Inuav16un

3.74 0.747 uln

.a,ivly
3. ylru d'uJ'rr nnnnod 0u o rxlnu?nu{o{at o{

a I a g y A ae a/ h Jn1:utn1: lnuut0'lr,lu'tylt 0{u:uyuu:o lau

luyrr rlnodil : v 6 r rct:' ouu ioun a onqniu rea r
cil1nl:

3.60 0.730 uln

- as a, h I ae o
4. UtuYtru:n lnu tlyt:l?a lJnlttylu01?tuluune

A . qr. a . 9 d
rR : 0,1, 1u lil yl lunnn 0douolux0{a: luaysoun

ldlnuacn:n

3.6s 0.870 uln

. d l, 6 e al n t
5. YrlUT{Ulfl U,U 0UnX 0{U: Uyt rU:n'lnu ttyt :ttn{

hr, .l .l o ti' t r a ,
t er 0 1 n d o d {r il u il n ? 1 il ni u r.nil a^ o n r : yi o.: rfi u I

sAaJv
ltu{d0tIlJl'{:1u1u

3.40 0.834 ilrunnx

.a
tqau:?lt 3.61 0.66s uln
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ctririetltl{fi 4.6 ltilo{riltoduuavciauriiuquuurn: gun?lnf, ciloloeioiloffudauruou

nr'lnufl alorow?fn rfi iolari rn:l2a nirflo drmndrunr:ci.rraiunr:naro

a,.u,itrnnr:rlfr a.6 nuir rinviottfiurfinrrufirnolnsioiln6'urirunaun'l{n1:nalnuo{
Ao A/ h J o v o ,, t ou:u7l lu:n lau tlYl:tla '[rnn 'irttunsirunr:d.rrd;unlrnarsr nudr lunru:uoqilu:;6'u

um ( x = 3.85) rfiof rrrunrflu:tudo r^ruir rinviouduafinerrfi.ruolosioilofruriaunaumr.r

nltnalolo.ruifvr rfifsrlarf uyr:r?n 6rrin lu:vriuuln ld'uri uifvrru^fnlariuylr?a
6tsadaiaia

util1,{lulnufnq:nofroofinfrfrfiorfrourasiurJ:vriudruqornliluaunr:uinr: (i=t.g+)
:o{a{ul ldtrri lnririnvioltfiumoluifmru'fo'larf uyr:r'la uavlnsifroln^ufifrnra'onurotir.16

'ldair.rnarurJ:vfru1o daoneruquororlokisrnonvriilnrrrGumrr ( x = r.sz)

n=lll

Yraolunl:fl{ld:unltflalo
uaa

:sRUR2lltilrtilolo
nr:uilaaro

x SD

t.uf nuuto.ruifvr'ldrirrauodoXarndolrtriru

do.r au lodr uR e r ru n: sn'oio fu un v ro rl oki

3.83 0.773 u1n

z. nr: IEuorruudrriolrfi utirudodl{1 xo{
a, A/ tt I ay Av s

u:uTlturn lau llyt:l?a x{o{amfiuduuttav

'r'vdrafloaflao{nuR?1ltt1jun:{

3.74 0.643 x1n

r. uifyrrfi fn lnd uyr:na uirr:uu lourinr : fi rq

aai<ia
lJ oolunyrusoraur uaviud :c fiudrunilR'rlrq

uasnr:uinr:

3.94 0.69t u1n

c. uifyrru'in larf un : na ld1#n arl qr

aq ncu rulu vrirJvi oufi ualdru r nndrfi u: : t't{
luhJ:un:uvioufioa

3.86 0.732 u1n

s. lndrinyioo drm oorifvrru'fn laf um : ren
n te j .i-

rrav lnrifi oroufi rlnra'ontrrotir6'lda$rrnrrl

rJ:srfi'ulouriviru daunrlugunror10kisraon
AIA

m:iln'l:raum1{

3.87 0.715 uln

cl
tqaut?tr 3.85 0.571 illn
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l.s dorauouuvfificiou?fin rfifolari un:na drffo

-__*-- --i !a.-..,--.-.i-._-is. e 6e 6/ h t. 6 enlrftflu'ln:{u uunmo{lytu?mlnuil1{rluuigm rfrin'lad ltyt:l2a 6rf,n druru 23 nu

16^l#{orauo,,urd'rd

j ^-.- v v t c'
n r n{fr 4.7 llfl o {{otduo uuut ooinrio qiis afi iisiou3fn rfi iolari rn: r?a {i r fro

n=23
v
rrolouolruu olu?u v

louoc

r . n r: f rdurhi ar1 n ua y lnriri ud rro.r quu,rioiatinriuG,
c9 , !luulnnlru

z. n a : rJ iu : r n r oia hfl g n n d r d rui o rfi u u fiu u ifvr oiu

g. n r : fia I il : I u fu r ai u d r n iu rr rin u u fi fi 1 r u ri u rn' o u hi q.r u r n

fi ru rrfl u u r.jnnr v Inuh{.ir: &uu unr ur ii ru d.r nv ri r}[ona.r

e. nr:uinr:lilrJ:srfi'uh uavhi{urirlunr:r6umx 
l

s. uifnhirauol:J: un: usrrufi dornr:

o. nr: rio.rrdurrloundrhJ:un:ufi rirrunlS

7. nr: fl ouorudoryalvr:aorsi oldurnurn uayr orirnou orn
vCt

ilun{luruut?a1u1u
^ iq a h.
8. r 1 n r fr fi nun.: o u rn u'hJ * a s uifm frn I :.r u: u fi rt'n t rfl hi as o r o

jo h.
o r fi r : fr d 1r du o'[ri rJ : v r{u t o un v o r u r : rio u hi o'u ua v hi o d ou

g. uifm n a : rJ : s m du rt'u f,rio 
ry a o.r lu f, o I ilu il r1#, r ndu

jee
rfi or trnriun r{ouaroruifvr'lciurnurn

to. uifmnr,fi,orrln',,,ncirvio*fi urda,oo.,r,,acilril:vri'ulo
Jld

il'lnn?1u

t t. uifvrn r: u ruu rir#o:Jd.r iru orn r: fi r{'n l#u rnn.irfi fi od

l 2. orr,n*u, runl: o1r.r'r: l#urnn-ird
i,

t g. n r : rfi l ri o s m x n r : 6,r ri r u oia r o r u ifvr 1 #u r n n d r d ruj o ur^ u

n lu asn enl#fiu {au1 osr'nsi o

3

I

2

3

I

I

I

I

I

I

I

I

3 13.0

13.0

4.3

9.0

13.0

4.3

4.3

4.3

4.3

4.3

4.3

4.3

4.3
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nur{d r.z (sio)

n= lll
v.Uotauouus olu?u v:ouat

tc. nr:r6umm#r duirl#:ruvrrarlunr:,fiffi
j

n'lilYlu?

t s. na:h?rirunndruiuqndrrJ:v 6r
t

t 6. na:fi nr:uaorto.rrsiavil:crmaurnn irfi

rirl#iurdrlu I

I

I

4.3

4.3

4.3

t?u 23 100.0

olnrlt'tod n.z nu dr rinri olrfi ualdl#{orau ouu vfi fi ci ouifvr rfi fn larf uyrl2a

6rfirr 'ldrtri nr:f rrfiuahiarln uovlnrfiirrdororrE,,nrorlnkirinyiorrfiual#rrnnd.,d

ne:Jiu:tnrdrlfignndrd ,utorfiuufiuuifvr6u uayuifvrhirauohJ:r,nru"',rddo{n1:
(fouas l3.o) uaenr:uinr:'lilrJ:vfrulo uavlil{urirlunr:r6unrr (fouay s.o) riru
ttiayorltjolduolruuoul lltoua3rilu{ +.3 rytruu
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4.4 r a n I :i r n t t v r{n r r u flurYu d : v n i r rdo I a frnu orv d ru 11 n n a fru n z ru fi rr o'lo t s r

rinrio.rrdsrsioilofu ciaufl dun r{nrreroloto{uifnrfi iolarium:raa tirilo

ca''J
1 u n r : fr n u r i f,u n f.r fi 'l dri r n r : vr n d o u dtl u rr' g r u rfi u a fiu dn u sr r ri eu q n n a fi fi

narldurfuf,6'un:rufflrtolororfnrio.ufiuasioihfrorirunduyll{n'r:narntoruifmru'fn

Iaf un:r'ra frrind.rldrilnumnflouduun^gru z rJ:yr6u drd
t . rt afi n a r u dl r{u fiiu R a r ru n'r n o h t o r fnyi o qfi u rsi o il o fiu ri ru n cryr l { n 1 : n n rn

t oruifmru'fn'larf r rvr rraa f r rin

z. orqfinerudur{uf,riunrrufrqvrolntorrinrioufiursioilof,uriaunauill{n1:nntn

t otuifmru'fn la rf um : rea d rfin

3. :vrTunr:f,nurfinarudur{uf,riunrrufiruoloro.rrinriorrfiursioilofruciruflau

mr{nlrnalnroruifyrrf frr lari um: raa d rfin
d a ra v Jv A q o . j . q e .4. o1'trflun?llriur{uf rIuR:rtfrrnolrrorrinvio.rrfiuesioilrf,urirur.tdlJml{r

n1:nnlnt oruifmrufn'lnrf rrm:ren 6 rrin

s. :ruldsiotnooufinrrudrrt'uffiunrrlffryrolrrorfnyio.rrfiuasioiloi'odaunaumx

n ltn n 1n tl o ruifmru-fa'l a ri uvr : ra a 6 rrin

6. eloluRtminarudruri'uf,fiunrruu'rnotoro.rrinvio.:rfiorsioiloi'uri?uflfluyn,{

nrrn arnroruifmru'fa'lari rn4 :na,fi rfi'o

z. 4 fi ai r ru r fi n : ru dru rt'u f,fiu n a r ru ri.r yr o l o r o { rin yi o { rfi u rsi oil o fru d ru H aun r l
nltn arororuifmru'fn'larI rrvr : na 6 rfisr

In oldiG vr r.r afi 6 chi-square lu n r : mn aoun r u du rt'u f,: c fl .jr.:6'ruil: fi : yduri r
riudrfirymrrdrr-n-yri o.o5 Hanl:yroflouduror^gru dru.r:o*do.rld'd'rsiohjd
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aul 6 g rud t tu a ii n I r u fu fru d ilu n r t ufi sn o1o t o r finrio s rd u a ciorJo fiu d ruH au n x
av ad U 4 o unl:fl alot,o{utuilruro lau llnrr2o 01no

nr:r{fi 4.8 uile{flanr:itntrvr{naruf,utYud:vuirqnsfruarrufirrolo.uo.rrioriuodr.

sioilodsciruruailfl r{orrnarotoruEfinrfi 6o lari un:rra 6rffo

01nn1: 1{ vr 4.9 ilu ?1 u nrio rrfr o'lriauu rnrilu t?rqryr ufi n e run'{yr ohei oil t ffu

daunaumr{n1:nnlato.ruifvrrfifn'lnri rrm:na 6rfin lu:ydurJrunnr{ lfoua; sa.l)
:o{a{ul ldrrri finerufirvrolosioilofiurirunaumr{n'rrnarrrtu:vdururn ($ouav go.+)

iaveJ.ttJ=outr:otrn:rldlt{uf nudr dnusrsriauqnnadrurrnoruryrs'hifinarrurYrurt'uf,
vAo v,i.q@nuR?1u14{Ttolntolunrio.ttfrursioiloi'urieunaum'l{n'l:narsrroluifmru'fnlarf uylrr?a

nlnn

vl
anuolre?uqnno

ciuunnturfla

data?rilil{ilologto
outuooud?ultflunl{oltnalo t2u
v
uog Jrunar.r uln

T1U 6

(10.7)

33

(s8.e)

t7

(30.4)

56

(100.0)

fln {l 3

(s.5)

37

(67.3)

l5

(27.3)

55

(100.0)

:?IJ
9

(8.t)

70

(63.1)

32

(28.8)

lll
(100.0)

Chi-Square = 1.345 Sig. = 6.5r,
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ai-dvvluaa-..raur6glufi 2 ortlfinrruiuvYurifruarrlf,.rnolotolrinrio.rrfiarcioiloffr,drunaunrr

nlrnalorow?finrfi folari un:no tirffo

nr:Nd 4.9 tlco{flanr:imturia2ruf,urYuf,:vuixorgffunrruflnrolo.uorfinriuo,do.
loul

sisilod'scirufl ilunt{nt:naroxo{uEfnrfi io lari un:rza 6rffo

vl
onuorvfl?uqnoa

rirttuonrrlorg

R?Iilfl{iloloeto
oul
u0oud?uflilunl{Rltna10 t?n
v

uog ilrunarr uln
rioundr gofl

25

(8e.3)

3

(10.7)

28

(100.0)

3l - 40il 5

(1s.6)

l9

(se.4)

8

(2s.0)

32

(100.0)

4l - s0fl 3

(10.3)

l6

(s5.2)

l0

(34.5)

29

(100.0)

rrnndr soflriulrJ I

(4.s)

t0

(4s.s)

ll
(s0.0)

22

(100.0)

:?U
9

(8.1)

70

(63.1)

32

(28.8)

lll
(100.0)

ChFSquare = 16.605* Sig. = 6.9[

o',nr',rlod n.g uu'jr rinrioufiuaeirururnfiiorq:vrdx 3l - 40il finarun'ruolo
aqoa

si oil o i'u ri eu r{ duYl 1 {t n t : n n tnt o { u ifvr rfi fn l a rl r rm : re n d r rin l u : v du il r u n a x (flo u a c

59.4) :o{a.rur 'ldttri finarrrfilnolooioilo6'udrur.raumrrnr:narolu:vduurn (fouav

2s.0)
j- o e e I ttuorlo 1: 0t'ln :u dur{u d nu dt dnuors riau qnnn 6 ruundru orqfi naru fririu friu

nrtln'wolttoqfnvio.trfiuasioilnfiudauHaumr{n1:na'rnfloruifvrrfifrr'larf uvr:rea 6rrIa
--f-.lu q c ooi oou1{uuuf, lRqn1{fl netyt: vnu o.os
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: s du o r : a ou r fr R ? r il dufru d ilu n r r ufi l n o r o tl o { il nil o,r rn s r si o ilo ffu

daunaumxnr:naro.uow?fnrfi folad unlaa tirfio

"rrrod 
4.10 lldo.iitonr:itRnvr{narufiurYu#rvuix:vdunr:6lnsrfi'unrruf,lrolotor

vtirov.
rinrioqfr gasioilod'scizufl ounl{n1:srorotoru:'fnr0iolariun:na6rfi'o

vl
anuolgC?uqnna

ovAolilunnlu:vounltf,oul

dcr
n?luTt{?'tolono

Qvl
u0 0uc2ust fl un l,i nl : 9to lo i2lt
v

uou ilrunar.r illn
rirn'iriliarmcr:'og 8

(28.6)

20

(7t.4)

28

(100.0)

rJiqryrori 5

(7.s)

52

(77.6)

l0

(14.e)

67

(100.0)

qsn'ilJiqqror5 4

(2s.0)

l0

(62.s)

2

(12.s)

t6

(100.0)

t?lr
9

(8.1)

70

(63.r)

32

(28.8)

Iil
(100.0)

ChFSquare = 39.065* Sig. = g.gOO

ornnr: rlfr a. t o uudr rinvio.rrfi urriaurrnfi nr:f, nu r: sd'lrjEoorsrE fi narufi I
vrolosioilof,udeunarumr{n'r:nalnroruifyrru-{n'larf rryr:rra ,firrYe,lu:s6'urJ',rnu',0 (gu,

az 77.6) :o{a{ul ldrtri finruvr'tvrolosioiloi'uri'lunaum'l{n1:nnralu:cduurn (founy

t4.9)

--.i--e-- - q v I t e . o It v I 4tuOil 0 1: onfi ?lu duvtu D lru ?1 a nuilu d?uqnn a d luun6ru :cd'unt: Flnurfr
o v le a q e , .! | ol e r av ain?lildunuD nun?'luil{fl o t0fl 0{unmolttiutn oiln iluriru l.rduyn{n1:stalaro{uigyrru=5n

h / c e . 6u c e ooi vtnu uyt:r?a 0lnn oul{lruudtnq,mt{dneiyt:ynil 0.05o
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aidaveJuaa-.flrufigrufi 4 orfiniiaerudurt'urifrunrufiltlrolotorrinrioqfisasiorJoffsdrunounr.r

nr:nalororuifnrfi io'lari unrno 6rfi'o

jalu
oln{fr 4.l l udo{}ranl:TlarlsrinruffurYu#:snir.roriri'unrufi {fl o'loto.r

etir.ru!
rinrio.ufr srcioiloilr,Gizuucunl{nr :naroro{uifnrfi iolari ilnr?a 6rfro

j -- . a r j r '0lnnltl{fr 4.ll fludl fnrioltfiureiruurnfifiorfinufnlruigiarnfio fin:rufi.r
uoltsioiltfiudtur^raumxnt:narnto.ruifinru'fn'larl um:na 6rrio tu:vrluilrunarr (flou

ax' 7 4.4) : o{a{ut ldnri fi n rrufi ryrolosioil o fiurirur^r arm l{nr: na rnlu : vduurn (fouay

18.6)

vl
anuolve?uqnno

cclollluonlUolrtl

d6l
a?lu?t{ilolo9ro

crgt
uoouo?ufl ailnl{nl:9tolo 12il
v

u0t, ilrunarr llln
iuilr.:fr'r}J I

(8.3)

8

(66.7)

3

(2s.0)

t2

(100.0)

druu I q:fircirud: 2

(6.s)

t6

(s1.6)

l3

(41.e)

3l

(100.0)

tu:1Tn1: 3

(21.4)

il
(78.6)

t4

(100.0)

nrin.rruigirYlfl6o 3

(7.0)

32

(74.4)

8

(18.6)

43

(100.0)

aa@a
unl:uu / unf,nul 3

(60.0)

2

(40.0)

5

(100.0)
.r, IItuulu / lroljlu 6

(100.0)

6

(100.0)

:?il
9

(8.t1

70

(63.1)

32

(28.8)

lll
(100.0)

Chi-Square =28.265* Sig.= 6.6r,
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io
ru-o fr' t r : fl 'l n a r u du r{u f, n u d r dn s il c ri a u q n n a 6 r uu n dr u o fi n fi n 2 r u ri'u fiu driu

netlfllvro10xo{fndo{rfiu:rioilo6'urirunaumr{nlrnnloro.ruifvrru'fn'larI 
'vr:,a 

6rrin
oti rrfi riudrrirgrn r r a6n'fi : v du o.os



6 g r u ii s r r sl dsi o r o' o u ii n r r u fiu rYu d ffu n e r u fl.r n olo t o q fin d o { rd s r si o rllo ffg

drueraunxnrrnaroro.ruBfnrfi folod un:raa 6rfi'o

nr:Nfi 4.12 ilao{HaRr:itR:rvrinarufurYud:vndx:uldsioro'ouffunrru{luoloror

rinrioqd*sioiloffucf rufl dilnl{orrnaroto.ruifnrfi folari un:rea ri rfro

ChFSquare =20.721* Sig. = g.gQt

o''nr',r','rd +.tz uudt rinvio.rrfiord:ururnirro'ld:sn-ir.r 20,ool - 30,000 uryrsio
tn^ou fiRltuff'rrrolnsioilnfiuriruHauml.:nr:nalnroruifmru-frrlari 

rrvr:r2n 6rfi'n lu:vdu
iltunar': (founv 75.0) : o{n.rlr lduri fi n rrurt.:r^r ohsioilo i'uriau Heum rrnr:oa rnlu
:yduurn ($ouns zz.s)

i- o v a t t
lu ofl 0 1 t 0l rn ar ru du fi'u d n u d r f,nu or v ri'lu q n n a,i r uu n dr u : ru ldsi orn'ou fi

a fl u f,u rfu #fru n r r u fi l u o l o t o l rin vi o r rfi u r si o ih $'u ei r u n d u yn { n.r : o a r n r o r ui fyr ru' fo
1 a f uvr : r I a 6 r fin o d r r fi riu d r fity vr r r a n'sr^ fi : v 6,u o. o s

vl
anuotUa2uqana

6uunnru:rsldsiorooou

do.42rilil{tlolooo
crvt
uoou o2ltltfl un I {nl t9t o lo t?il
v

uou ilrunarc uln
ol
n1n21 10,000 ulYt I

(e.l)

9

(81.8)

I

(e.l)

ll
(100.0)

10,001 - 20,000 ulyt ll
(e1.7)

I

(8.3)

t2

(100.0)

20,001 - 30,000 u'lYt I

(2.s)

30

(75.0)

9

(22.s)

40

(100.0)

30,001 -40,000 ulYt 2

(e.t)

l0

(4s.s)

l0

(4s.s)

22

(100.0)

ulnn?'I40,000 u'lYt 5

(1e.2)

t0

(38.s)

ll
(42.3',)

26

(100.0)

:?IJ
9

(8.r)

70

(63.1)

32

(28.8)

lll
(100.0)
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a i d ,^. ,
anilAElufi 6 aorunriliia2rufrrr(udfi'unrrufirnolotolrinriolrdsrsioiloffgcizunau

nr{orrfl oletoluifnrfi iolari rnr?a {irilo

j
nrrxfr 4.r3 uilo{t}ranr:irR:rvr{nerudurYud:vudxcorunruilunruflrrolomr

rYnrio.rrdsrsioilof,r,Girufl fl l,r,rorrnarotosur'finrfi iolariun:,atirfi,o

o',n"',r,,d e. t I nudt rinvio.rrfi uariaurrnfi fi fln1uRrildu:a finerrufirvrohsio
ilnf,uriruHaunl{n1:norntoluifvrru'fer'lnrf uyl:r?a,f,rrinlu:rdu:Jrunarr (iounv sq.t)
:ornrurn'o finlrUn'wohsioihfi'uri?ur.rfllJyn{nr:nnrnlu:vduurn (iouav rz.a)

-^j--o s o J ttuoll t 1: 0lln rrudlr{u d nu'ir dnunry cieu unn a d ruundru aorunru fi nrru
drurt'ufriunrruff.:nolttolfnvio.:rfiursioilrfi'udrunerumr,inr:nalaro.ruifvrru'frr lnrf
r ryr : l? n 6 r rin o ti r.: fi rio ri r rYq vr r r a fi n' fi : c du o. os

vl
aRUOtUfl2uqnna

riruunnruoolunlyt

nrrufiwo'losio
rrsl
uoouo?ultcunl{Rlrnalo

Chi-Square = 6.648* Sig. = g.g3f

t?lt
v

u0r, ilrunar.r lnR

Ien I

(2.0)

37

(74.0)

t2

(24.0)

50

(r00.0)

flurd 8

(1 3.1 )

33

(s4.1)

20

(32.8)

6l

(r00.0)

:2r|
9

(8.11

70

(63.1)

32

(28.8)

u1

(100.0)
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olufiguii z 4fiiirruriinrruffurYudflunrufi.molotouinrioqdsmio{todsdaunaunr.r
nrrnaloro.ru?frnrfi Colari unlra,irffo

,,r,od 4.r4 ucortaraRr:irnnvrinzuf,uryufrvnirqfiriuurfi,uaerufluo,lo.uo.r

rinriolrduzsioitoft,Giruatcrnr{nlrsrorotoruifnrfi folari unrna,irfro

Chi-Square = 16.453 Sig. = g.gt,

ornr'rr,od e.r+ uu'jr rinvioufiozciaurrnfifi4fiiiluroginE,uyriluilrun: fin:rr
n'lnolosioilofruriruHduYll{n1:ernrnroruifmrfifrrlnri 

uyr:r?a 6rryn lu:v6urhunnr.r
(founv s2'2) :o{n{rut6o finarufi.rnolosioitofrurirunarml{nrrnarnlu:vduurn 

(flouns
38.8)

io
tfr o rr n r : u r n r r I du rfu f, n l d r 4 u'ii r ru r'hi fi n a r r dr r[u f,riu n a r u n r u o I o r o r

rin vi o.: rfi u r ri o il o fiu ri : u r.r fl u yr { n r r n n r n r o r uifyr ru^ fn l a ri *m :, n 6 r rirr

f,nuorcdauqaaa

,iruunnrugfiiirrur

nrufiurolosio
aruruooue2mduill{nlrnalo t?il
v
uou iltunars ulo

nI{lmilu?tluR: 6

(e.0)

35

(s2.2)

26

(38.8)

67

(100.0)

RtRnolit (fi }ildn1.uiln"t) 3

(12.0)

20

(80.0)

2

(8.0)

25

(100.0)

RlRny2uoon
5

(100.0)

5

(r00.0)

nrnrrfro
5

(100.0)

5

(lo0.o)
ntnnyiuoonrfiuqr.ru'o

I

(s0.0)

I

(s0.0)

2

(100.0)

nrnld
4

(57. I )

3

(42.e)

7

(t00.0)

t?lr
9

(8.11

70

(63.r)

32

(28.8)

llt
(I00.0)



ultii s
afl era ofi rJ:rsrua uav{oriluouus

nrrift'dol neufrlnolrtolfnrioufi urfiioiloiudzuna!ilr{nrrnnmtouifir
ru'inlarf 

'n:,4 6rdn fiinqrlr;nwirio (r) f,nurazrufluolrtorrinrio*fiuuralnuio
ihiuriaunauill{n1,narntoruifn ru-fnlaf un:na irrin ra; (2) rnjoFlnurnaruryrrfuf,
: c u d t l dnu or v ri ru q n o n riu n r u ffu r o l r t o r rin ri o *fi u u r e l n o i o il r iu d r u n fl u n l {nlrn amrrowifn ru'fn laf um :rao { rfrn

nr:iinurn irdrfl u nr: if,urirrJir rsr ncirdrodxlunrr if,o lduri rinrio r,fi urrrrlnufitn'unrlriolrfiuzriuuifm rfifnlarf unrr?n {rfin 6ruru 200 nu uildiundu'u6ruru rrl nu rnio'rfiofi1{lunr:iiluR'ouuunouorr(Questionnaires) 
rir{oxadldurirnrrs#nrrirlouav (Percentage) rirrsauraraor'n (Arittrmetic Mean) rirrdu*uuurnr!1u(standard Deviation) tta;urrirRarurYuriuf, Inulilrj:un:uo6n'mrrrilnuarnnf 

*ayrirdoxnurauolulrl'uunlrilrrEur drluundrr,fl;;;;;;ilnnnrriinur 
Inu,ri*flug frdo d{d

s.r alrlna

s.z ofiil:runn

5.3 doreuouuv

s.r a1rlrua

s.r.r dnsorvdruqana

U.:
unyio*fiu:riruluqirflurilrruru (founc s,.s) fiolgrcildr{ 3l _40ir (fouoc zg.s)

o u n r : fr nu r : v du rrin;ry rni (io u a ; oo.r) rinri o r rfi u r ri u u r r nfi o r fi x rfl u r fn *uigiarun'o (ioonv gs.z) fi:ruld:srdr.r 20,oor - 3o,ooo urnsior'ou (fouay ro.o) fieorunrrrlan (floun; ss.0) 
'nvnE'usirod*eiruruq!i4u-iirrurogifinq{r'rrlur{lun: (founy

60.4)
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s.r.2 a?rufi uolorooinrioqdursiofloffsciruHilunr{nr:eraroro.ru3fn 
rfi ia

lari unlra .irfro

rinYioqfiuafinarlfilnoltrioiltf,uci2uflnxml{nrrna'rnro{uifir ru'fnlarf un,2a
6rfin iruunntudrusirll nudr lunrn:rusgilu:vdutrn (f = 3.zc) ru.oiruunrflu:rudru
nudr nflrrf[.rnoltdori2undxyrl{tnr:nalnroruifyr ru'fnlari unr2a 6rfin oqilu:;fru
trn lduri drucilrailnt:nnm (i = r.es) :olalutlduri drunfinfrilr{luinr: 1X =
3.82) dru:m1 (x = 3.68) uasdruriormunr:ffofrflriru (f = 3.61) nruiirdu

s.1.3 fl anr:noaoucurfi gru

nonr:f,nurnudr org :v6'unr:f,nur or6rr :ruldsiordou rrosflo.ruRrflr,o{
o r i a r^.fnrioltfior finrrtldufiuf,riunlufrrnolrrorrinrioufiuacioilofluriaunduyrl{nlrnnrn

toluifvr rfi fnlari uvr: tra 6rfrn otixfi riudrfiqm r r dn^er'fi o.os riru ur a ua v4 fi ii rru m o.r

rinriolrfiur hifinrrudlr{uftiunlrn'rrolororrinrioqfiu:sioihiluriaufldlJyr.r{nr:na1n

ro.ruifvr ru'fnlnrf um:nn frfin

s.z 0fiil:rssra

s'z.l naufi otolotouYnrio.rrdsrsiofloffsciauarflilnr{nr:eraroro.ru?fn 
rfi fo

lari un:raa o$rfio

-4a.qutn?lull{T,l0 l0noil0iuri?ur.lfluYt1{nt:nola 6rrrundrunr: rilrailnr:nnrn yru.ir

nrtilfi{ilo1olu:vriultn ldrtrinr:uint:rrulsrurinq:fiofioorf;r^rfifif ordu.r *osiuil:vtiu
gaYY

qotnrudrunr:uinr: frifioiurulddrnr:ciqairnr:nnrnrroruifvrrfifnlari um:rea 6rfin
kih?{oxndrear:dlnarrufit'orf,u{uauquRrfldrunr:uinr:odxu'oorfin *ririnyio*fiua
rfioafi{nrrlrlulolunr:uint:uar,firor',rn'.ryrohnuur d.raonndorfiuHa,uif,uro.r
nu'uffinri o'6nil (25s0) dldfinu16orfinunrnnr:f,nnr:nr:yioqfiuruuulauarsrduoen?lu

fl{ilo l0r0{Unytolrfrursionr:f,nnr:rio.rrfiualsuarnri (Homestay) toloir:lolvruarrjn6
drmoilrirrtur fi.:ninun::rrf,ur nu'irnrrufirnohfifisionr:fionr:vioo,drr,,rrlsilarnri
lutorvfirinrio.:rfiu:fiolq oo',roln :vdunr:f,nur orfin uayfinuuvn{,1unr:r6umr.:ro.r
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rinviolrfi uafi rirlfiu riqfl aeiofinonrnnrr finnr:nr:rioqdu.,uuulsuarnduacn,rflcuo1ofi
iionr: finnt:riolrfiurttuu'[auatndodufiriudrfiryvrr.rafin'fi 

o.os uacfiraonndorriu

'uif,uto't 
r{nn oR'tunin*f (zsir) fildf,nurnqn'n::u'a;nzrufirnolororrinvio*fiurfi

Y 
r 
T:rtr 

r: f,n n r : n : s r rrir u N ilc 6u fii il inn : c un rri o gr u l,{a nl : ifiunu dr rinri or
rvruafi r{rrun: v : rri.ru rr Jv 6u Iou: er fi : ciun rrunru or r o{ru : ydur rnludru nr :
uinr:toltdrrfird crun:;urunr:h{uinr: druriru:uR?lxdvn2n *nsdrufirrafido ,,a,
rinrioilfiurfin:rrn'nrfiusionr:uirr:f,nnr:Inu:aurfiudruo{1u:vduurnrudrunr:

artunul#uinr: dtunt:f,nolrintrtvtiouinr: drunr:g.rlrrurlf;uinrr unsdrunr:R2uRUqornrnuinr: -''--

tiluRatuu''rnoloeioilofrurieuHauml{n1:na1n ,fir'undruH6nrisrsi uudr Raruno.r
rrololu:cdl'ltn ldrrri nt:uint:f rrfiurfifidrn{urf;n*nvnrjulrqj lirindo*fiu2nllrro
ra'on'kl dodu;''t'lddr nt:uinr:filrtn,uas,rn'rifnvio*fiurlunr:finnrrrio*fiurl#
ttnnsirltrn{udlduconndo':ntlinqrJ:va.rriro.rrinvio.rrfiurtioraf*nruu.ruololfi

rfinduld,avriu,{nt:dnfiulo16onuinr:riuuifvrludqn 
draonndorfiuuuln-nro.r:rfi

68fuQa (zs+e : 165) fildnrirrd.rnfinriorc{nrrnr:rio*fiordr nanriorqfn*nr:rio*fiu:
uarurj:vtnvrfinarundrundlriu'nvrlnqnnonrduu,uuldr'1u 

nlrnonr6uu'uuriolrtrfin
ilqu rdru tt 

'u1u 
t t0l ttnv q: n^ofiogi: oo lddo{flurulu flfrrn arrurrn nsirlro*rfi,nfiorqi

(product differentiation) ttav:sdut0'0qilnrflrornr:1#uinr:rfr.ohirinrio.rrfiurrfinnarrf;r

u ol o uay n dur rl#uin r: 6 nn 9r

dauRllrun''rnolosioilt frucirunaum l{nr:q a rn d ruu ndru : rn r nuir n :rufi ru olotu:vdultn ldrrri 
'uri'rriolrfiuafirinrio*fiurld#,fiatrnuinr:rirrfiu.rro.ruifvrrfifnlarf

ruyr : r? a 6 r fin a flr.r n r rru rJ : v r{u t 
'fl 

n oa n r : r6u m r *fo e u ;r -, 
r ldd r x a ri rr o r n r : uin r : d r

rfiuafirinvio':rfiualdiurfufinrru{rrirsiorirl#drufirinyio.:rfiuali,rfiohJ 
6*n-nnzufiwolo

,:O 
:Orl. 

rir a 6.r a on n do.r tiuuu aR'n r o r : rfi 6a-fu q a es qs : r zsl fi lrin ri r ln*{ : rn lt o.r
Hnnnuqimrlnr:vio':rfiu,ir luvrt'rnt:narn :rnrrfluciaunuj.rlurf ruil:varumrrnr:narn uei
rinvio'rtfiuruoldr: rnrtfluriaumur'ttotnn'nriorcf ruoolornrrnr*dnlo'rqurirtorrua-nriorci
:rnrfiorirldriruto'rrinrio':rfiu'llunr:rn'uvr.r 

findr.r*nvdaufion::1fifi.l{uinr:.ri
rinvioltfiu: ot urrilviuo,d* Ha'nrirucfmrrnr:rio.rrfiurfirarugil'uu uiorrrnuurir



riolrfiuafirnrnil:vmn :rnrninfruciyrr{nr:?ioufiu16.rfina.ruiln1nt,tn.rutiuo{fi,urJremyr

'u o r ,.r ri r vi o r rfi u a n' r n : : r d r fl a n r l r a u t v u v r? n t fi rn- u n r.r

ttavnarufrluolodoilofruriruaratmr{n'r:na'rn 6ruundruriowrrnr:{rrriru nudr
Rltun'lnololu:cdurrn ldrrriuifnru'fnlaf um:na frrin firiulrydhirindo*fiurldrdr
u r u r do x a fi fi n l r U rfl u il t l riu m'r do r' u r u l dd r n r : rdr dr {o x a rfi u a riu a^ r d., rr rri n r r r o {
uifvr ldrn'onrio'rvrxfifinertflea?n:?nri:*nsfiuariurfluiltlriuoqjeraon,a., 

,firdoo,n
tt n ; {o n a r r d 1 x 1 : o d o u o l lll a n nJ d u u {o 

ry a riu l d: c r d r r rin yi o.r r fi u e d: u fiu'a e
rinrio'rrfiuafiurfrrrrrirfiuinr:to.tuifvr d.rrirur{nr:finfiuhlunr:ooodriolduu.,rfufi
rflunt:uint:fiagrln:uasnrnl#uririnrioqfiuauasrfioRaruf;ryrolonlrul 

draonndor
riuuuaR'nro{rqnu fiailvorrr (zs+s : 159) finrirr6rnrr?1{nar{yrf,mrnrrnarnuu
6 14
oulYl0slunflotoelfllilnt:unr:violtfiua'ir 

{rJ:vnounr:R?:0vfinr:riruuonnqvrf,ludrunn
gvr fdru {oryu luui nt,, au: au{ory aur ri.r vi o.rrduzoirq hin : u riru fiu ariu fi rlorn ru *avfi
nr:rliurJq'ro{ralo1 fi1ilrruunr:rirrcuodoryado.rfifinarrilrauloua;,u6nsru 

inr:
rf;ollu'rdoryafi'firrflufiurgn*nri.rfirfiua{o.rlrtgndrornqnryrlanarur:or{rurdunr{oxn

ldnaooraar ludrurfunounr:drru'unr: dorfinr: Idnouqndr'ldotir.r:.,nrf auovfru
ruqnr:of hiuinr:fifl:u?{0, rirus{.r,sinr:hf{orya nrr0o{r oro.orirruunr:.ir:vriufi
ilaonfiu 

"'#olt?qndratut:oiliu,J6uurio?r{ru{unr:r6uvrr.r'ldro{ *as0o{n.r:ra-umr.r
ldq nra a r ufilu, a r du n : v #u in rh u n a r u d u fi o : s r d r.: n { ru fi 16 u rdo.r

5.2.3 r.ranr:noraououru6gru

alanltYloctoudttuot'gtu nudtorq:vfrunr:finur orfiu :rulrlsiorn'ou uaydorunlfl
lloItinYioIrfiur finerrudur{ufd'uR?run'ruo1oro.rrinyiorrfiu:sioilofiuriauHoumr.r

nl:nalnuo'ruifvrrfifnlarf um:na 6trio odr.rfiriodrriqmrrao'sr'fi:vsiu ,.0, dodu;uruld,
dr rinYio{rfiuariaultnfifiorg:;ndr{ 3r - aoilrflurixfioqjluiurirrru finr:f,nurlu:criu
rJiqryrn5 r{xruntnigiatrn't dlfirrulddsiorn'ouil:cur0l 2o,ool 30,ooo uryr uoc
*cilqrutrda drurflunq'lfifiIonralffhJyioqfiuroirril:vrnq 

uoun2lur{arnunrundrfioshJ
rniqriulannluuon rril:saunr:nflrr[ h{riusrurourovn:ounir lrrulduinr:roruidn
rr-l'fnlnri rrvr:tra 6tfln dlartr:oirn:rsritldo'l:vuunr:uinr:dair.rnarunwolo}fldufia
iuilril d.raonndolfiuuurn-nrol :vfin::nr molrio uaynilv eaas :6)fi1d,nrirad.ril:vrnyr
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tolfnviolrfiuefifi:au'uuttasttuuununr:viorrfiuafiunncirlfiufin:rraulornlnflaru

(Allocentrics) aulolufitn:rufiralnraru rflunenfiritnrnu'nsfinaulrlulolunurort iou
aroqfiootillilrn rtavtdlltoonlrJ*rfiryInnrarf;qf,in nr:rn'umrsnarurfluriou.lfirrnrtr
ldrran'roonulodrlrdufid:uartuournfournrfu uacldauornruournfournrfiutorrrn
ttrdru rflun{lfitoumaao{xollnri1 dodrt'n o',.r'r: nrrriurfir 

'av{nufi'srncirrlilrrnro{nu duinrio.rrfiu:rl:srnndosrfiudrroqflugudnam 
(psychometrics) hiarnuoriuld

s.l fiorauouus

s.s.r rTorauouuvlunrrrireranr:iililr.flf

I ) 0 1 n H a n 1 : i fro 1 u n i'r uju u d r rin ri o ufi o rfi n r r r fi c fl o1 o ci o i, r f,u rf r u n a,, r r
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rirnq'lrf;n,n;n{uluqj dur:ora'onldlnun:r ,i'oriu ,ifr,fifnrari *yrr?a nr:ariraqu
h?rinrio*fiuzfiIonrar6onuinr:firsurdsrrraaruilrcarrfrtirrJ, 
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rrujodt'unrflu:ro{orrudr R:run'luololu:vriurrnld'ri *nri{vio{rfiuafirinyiorrfiurld
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l ) n r r fi n r : f, n u r 6 o l n r : ril n iu d r a a r : n r : ri o ufi u r fi fi n r r r du r{u f,riu rTfl u R n'r o.r
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6. d01uR11r

( ) t. Ian ( I z. flu:cr

z. fl olriuvirufi qfi drruroqlfi

( ) l. nl{tmiluiltun: ( ) z. n1nnal{ (dfild nmu.)

( ) 3. nrnnviuoon ( ) +. nlnrruoo

( ) 5. nrnnviuoonrfiolrmu'o ( ) 6. nrnld
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