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rinviolrfiueldiunartnolnluanryrurndounrrnluRlyrrro,rturrirviorrdrrr-,ndq, Iourir
:cdunrrufflnolotolfnrio.rrdurr.roru 1 Ruur::u,iu yi.rn:rrufi.rno1od,fr-urriu,,nyu"u.r

nt:f,nu rfiIn rrl dur[u f,: vr drr anrnrrrn douyr 1{ nr0R rnd'u{1d
. t, ! .r.. ranrnttrn doufu ov aru r: of r lJ{nr:r{nru tq un lnx o { dR tilutn dou n rt nrun rn fiu

atIr:ob?n:Itdonaruf;.rno1otol{ldanrnurador 6rriu nr:f,nurrfiurfiunrrrfirno1o
tol {l#an rtrt:n douotirl i : c uufi 6 os ldr rd.r {oryndu 1 ru 1u n r : dn fi u 1 o 1r u Iuu ru

-^- - 
j- e ntJ 9 stmulrutfionr:finruthiaonndolriunlrudornr: unvdrfint:f,nurodxciorujo{luruuer?a1

lloduR2tllda nt:f,nurrrrird osrflurniorn:v{uft{uriru,rrufirfiurrio.rri.rlo{lonruln,

to.riglunr:rirrunuluuur6urrTuanrnuzndornrunrnftifu?rfinilqrrtiuldluournsr

(l)

(2)

(3)

(4)
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2.1.2 rru ?A on qu 
fl 

rfi u dg.rfru a r ruslo r nrrfirfu gl,

v !'t
R2lUgrO{nl:tuilugru
-u a I
(ua nnr nu dou, 2s46 : r z) ldor'urudrnr:finurlurf orro.rnr:f[.rnoloriu

ovdoril:vnoud:unr:f,nurnerrdoon,rdrg,rto.ruqudfidornr:rutonr:dr:riu ri'rrfu

n1: murn?u?r : un: r 116.rldunuu rarru6ntoit Arbraham Maslow l rrl: rnounr:fnu r
Maslow ldilnnrluuavdrdunr:do{n1rt o{rn{udrn'ndurflrrir"u, drdornr:dunurrldiu
nltelou.tuolourflufinoltudr nrudolnr:tiahJfiglndrdovrfintiu ueirirn:rleio{tntllrn

dlhildiunl:etouduoludr tvfrrhirn'narrrdo.rnr:dusio'hj nrrrdornr:ur.iroonrflu s

flunoun0

l) n:rruslornr:drudmnru

2) nrtlelolnr:nluilaonriu

3) n:rudornr:mrrdrudrnu

4) nludornr:mmdrunr:fif, orfiur

5) n:udolnr:nrrtrflurfia

d a ^j-_^:f--^ ^-- lr- q- 4 .4 q . j o
m q u a et 1 il 1 r o oD u 1ulnu: n u n a ru 6 o I n r: lu r5oI n arrJfll yr o1 ori o f, o n o n: : I

cr . 6 o y ..^--n_^f_- j jo jlunauttavalnunl{ 1 xo{n21rJ6olnr:to.tfnrio.rrfrurfirn-umrlurrfiu:rruurnut{uflu
I

f,.rrinroq5 d'.rfi

l. nrrudolnt:nt.rdruil{nluludruiltfrue Inun'or:srrludru
dt n 2 n nu l ul u n r : ri o l rd u r ldrrri uu ri l vi o ufi u rfi n r rr ar u.r rt fi a-.r 6 t u ?un 2 1 ! dr n rn d.r

rl:snoudru nr:uinr:a1Dt:ors atrr:qilInnua;drrlrqilnr:uavmrrCrufiqpadoun:u
-!- ai i< J o . j
Rt u un onm uytrfi u{il on oR ltu6 o.rnr :tolfnyiolrfi uz

2. arrudolnt:nrldrunetruilnoariu lduri nrrurjaonfioluiinuav
vr in dfi u 1 u : v r d r qn'u yr r r ri o l rfi u z t,ul{ r n u r.t u c u ft r in r a q:'

3. nlrdor nr:vrr rdru dral rfl un errdor nrrrnjouriorrnfror lduri fi
nlrldurTuf,du6riualrinfiurrfiurtun{ur6urfiu uo;inarudur{uf,du6riunriuaurfin

r j io ^Jnqu0=ufrm-uYttlruttfrutrlurlnul{lldu friuinrarlSlurieu:at6o:riu finr:drurrf,od.rriu
?al,.a.uun&nu In15li,1:?UnOn::u:luflu
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lv 9 di a a. . J4. R ?1U 9r O { n'r : yr 1 {O 1 U n 1 : U TOrdU{ rU U fl 1U l.r U { t O {n ?lUYts rU OyrC U1 U

ou r nhin u u'ur tu tou lduri
laAaa,ive6

- n?lxldnmo lunlt Yto{rYlululul{ 1nu1{udu 0{il?nxaq:

- n tlun 1nQfi 1 id ldi Ionldu 1yi o lrduemur 1nu t.ludu fiut in

rnu:
)t',d{6a5. R?1uoo{n'r:r01{6run?rulilulafl rlo nrrrdornr:tufrrfinndr6fiqnt

AAt4da4lA
u rono?1luu qnqauoat, o,rls?elll0vlxu o4ou

a-Avyl!9c.eo
llu ?Ro fl 't:il or ulYllll u R ?1u 0t o{ n 1 t { u fl u ! lu lu u n ? 1u d1n q t o{ n1t ilfl u 1

1rjfi6'rnurfluudnludnuilsto{n1:rJiurJrraornruf,intorrJ:rtrru uovnrtr{flu'ld{nuq!

Inoi HoptcinsuouHoeven ( drrd.rtu u'nn :onfiu ,2534: 20) nrirlirfiilti'u I odrlfinr:f rtr
Aooy!!Jqscvyrorrarrlufl'l:rililunR?1u60{n1:riun-uJru r{rnerunuru'lu:sduunuriluou:vdugl

J

rfiu hl ilt f,ur[r 3 otirrn'o
i. Y ! il. o.{niltsnout o{n?lunolnltflulIuglu

vv
2. 6tfitornr:drr}Jl#u: :qn2tudo{nr:dufiugru

--ajylqyn.dl3. :UnU1o{nrunfl?1uno{nl:uu latunl:elouduotoul{ruufiilrno1t

q a j v q , al
2.1.3 ttu?fiollavnqualnu2nuflqfln:ru{u:tnR

I

n q 6 n : : u {u i I n n r fl u ri o l fi u r {o r fi u n r : rJ [' rio' n i o n r : r r d o { o o n : ? x f {
u a o tAA - i. v & . a f-i-

nr3u2un1:dndul0roluqu0yllnu2rlunlrdoduRl uulruluR?1u?1 ]lqnn::xflo.luquuuu

rfluriolfirEurrlolriunarufinfin(ttrought) n21uff,n (Feeling) riofinr:lldn{oon (Action)
J

lunr:rir:riisrrJ:yiriuriu ueiarqnnatiouin:tu2uur.i{tnqn'n::uto{nuro{lduolla!

nqfin::rufiudo{oonriuhi,irrfludourfiouriu ril:rvugiasautioufiriaunfi (Attitude) tlio

filglh (Motive) xo{nuto{drirlt?nq6nrruto{nulo{unngil{lilornqnnadut riaun6uio
j o , j o J , r a a 4 , a r,----4^
dlg.rlorrririiosrnn{uognn0n12al lnunatrnnlruotlodlen'i1n21xna1o{etullasrutold{

tlJJtavaq'',t
n1{ cl 01nRluuonlfl1u1 cu{rur{uuunnunuiinl:sTofrulonruldfi.raruqururilfi rtt'onr:

JA
ltdn{ooncr{ilqnn, :ux0{nunnon12n'l

ilo{untuluLu0mrilnnofl qnn:ru no n:su2un'r:vr1rtet?ylulx: oml0nnu

filudrunr:nn1n'il nq6n::u{uilnn rflun:Eu2unrtdrfindunruludrqnnn Inufiu:.r1l1t
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<h v e c aa a . a -ry-.as e c q '-.i-42'--4--.-orilusr'rnd'nd'uuavlomonanonq0tn::u4Ut lnn unnlrnnln0lttluoul{U,0ilno{f,nU1r01n?1U

rdrltrdurfiuu:rnrlo rvroofiocafirrTrra'onfifi6vrt'nnsionq6n::u{uilnnrirudoryaritrar:
a',aa-'

orldun'r n'r:fl,ufl:unrrfl1u unvnr:nnfruloriurfiuriruil:vaur4l{nltnolndut ilotu

nrulunioiltfr ot6.rt'srimurfi rfi nnjunrulusirrinriolrduer,rinrnuldrrri

l. nartirrflu nrrudolnr: unenttn{10 (Needs, wants and motivation) tflu
.v

nrrudrrflu (Needs) arur:orflulrJldfr'r:'xnruuovinlt rdunr:rinriouutioulo nr:ldrioui
i ' 4- - --- -^ r3fiuariu rflufilfirinrioufiurfinrrldolnr: (wants) rrsiororfluldiitiid{ol{tl rTlofl?lu:oL...,-

f6:uavhii6'r rinnr:norodorair.rnrrudornr:lunlu6rrflrrird.rn',:nllo (Motivation)

drludrunr: r6unrryiuu,drr"uousiasRuorotfinornn:rudolnr:lu:vdufieirlfiuuovfi
6 . - g ,r- -o- q,y

rr:rglloualu 1 ou1{tnnturlrounu ln

2. nr:iuf (perception) rflun:vurunr:fiurlutifieioalsirl 1 :oufra Inu

tiuoqffiuilrfrunrulun'o orlr,f,u il:saunr:ol or:unlqaq uavilofiunruuon6o nt:'ldiunr:

n:v{urrnil:sarvrdurior{o s lduri 1il :a niu rfiul duria Inufin:vurunr:iui6'1fi'ld

o r^ u r u 1 {l u uu ? 6 n I I n v m q u fi n r : ril o iu {o ry a u a v d r r a r :

3. nr:Guuf (Learning) murudr nr:til6uuutlalnarutnrtodufiaraorn

il:s e unr: oioro16rlrtrfinnr: ril6uuurlalvr qfin::rudrunt: rEuu {toIIqutitfin01nn1:
A rct- .i , a4 I

etoufluo{t (Response) tu=o t6:ualn:vdu (Stimulus) nuvrqufifrln:vdu- noUfluo{t

(Stimulus-Response Theory) nr:doar:fildnai.rdolorfiunr:n:;dudrunerudru'ohi{uilnn

r6nnr:nouauol

4. qnfinnrvr (personality) uurudl dnusrvrriuloilluqnna dutfinlrtrn

neufdnfi nfi n nrrudo{ n1: n r: 6 au frrav nr: iu {fi avfiou ounr,,iurou du o{gi o

irl4
d{lpnaounrunqu{6nirn:ryr{ (Psychoanalysis Theory) tolll:oud {sigmuna preud) ld

irn: rvr{qnfi nnrnlnuuluu: r grlofi urornisrlddrfinrfl udrriruunqninnlilr,o{ur{udA.rd

- rD rfl uqn fi nnrndrfi n ornfi rn:;{u otil{l.rulu rirltTinr:nouduo{trtio

nrufi ruolnrfl u rir6'ry Inuhjrirfi .r6.rrirfi uulu d.rRuttav iotu r : : u

- EGo rfluqnannrufirfiotrnnl:n2uqrr6nlddrfind.oro.rq,n"

n : r {u ID ld n 1 : n ou fl u o r o v rfl u lrJ d'nu ou a on n do r fiuri r u'ou lu dt n u t tns iot u r : : l
- supER eco rfluqnfinnrnfiarfioudroiur::xuasqflt::ttoldlnu

rfl u q n 6 n n rn t o r n a ru' o.r 6 fi n r : d o a 1 : n 1 : n a 1 n R r : t{rfl u uu r vr t I
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5. tiluuunr:dr:.r6in (Life Styte) uurudlnqn^n: :unr:dr: lf,in rdunr:

16onnr:frnriouutioul0 uriRusounr:eirunfidouioqlvr:frarffifiru u1{nurouoonlrJq
laatJ',aca

RITrUUO:r.l:OrnUrAUnlUIJUUnl:n] nlrrAOnnl:rnUnl{t U1{nuloutouytliuoit u1{Ru$ou
.J

rfiummrfluu{nor;lrJuuunr:dr:rf,iorovnru{fiulrJfrurirfiuu (vatues) rolnu 1 fu6ru

rduu'uuro-uvrr.rlr,urnf o{u'uu'uun'r:rio.:rfi uasirlil:srmarfl udu
-Aie.^-- a-a6. ltu2nnlfiu2riusturoI (Self Concept) utrudloertanrionartrdrlo

n ruludaror durfi nu$ou 1 riu n r: iuf (rerception) il:v noudru
oituu:nnrilurtolnutolfiudoil (Reat Sel0 rflunarlrdrlonurolodrl

I a . Aao a . h . . i *tlYl0tit?luuflul'ltoR?1uaououl{ l: lau flouyto{lytu2lUrl0tdotulil:ry'ldf,nur
reAl.iol

rl: s inm en f rou ri ouvru?[ r r uulerrn : u ldrindou n nrun erun'lrRi un rfl udu

t tu e R'a il o { st u r o I 1 u q n u a n' (I deal Se I f Conce pt) tfl u n r r u u'n R'n fi n u r o I
ctt 4 € I ' I a aJ a u t

ourntiluusoInur{rltnuro.rrilurdufu rrdruanruq6n::tlfaonadolriuuur6nriurriu

nr:}J{orjd.rfirJ:vrnmlirraaunfl ru:tvR-ndtrflufi.rfiuanro'rnlrfiuariuuavjr:2ut o{nut'

- uu 2Rn, u or uuo d n'o dr qRR n du ua o r,o.r fi ufr oi.r (Reference€roup

Self concepO rflunrnfiqnnafifindlordrro.truro.rfiufioilotir.r'l: rduR'ndrauutruuoo,
6,jy@.

rnu m 1{Ytoiilvru?1il : lu gt o{ n1: ilnHou
a io r .d a i c

luu ? n n ll o { n u ro.r fr 6- o d r q n n n 6u fr o rfi u e fiu n u r o rt (Sel f-lmage Concept)

rflunrnfiqnnndotnr:1#nudu6nfrrsruluu.ilnu.irur.r rdudornr:hinu6uuorirnr:
a , i . . 6 ad ?a

lnumr{yroiil?ru?er t{rJ:urvrarirtinuroufl ufi uouiulu dlnt
YJ

uu rFneir r 1 ur ri r fi fi n a si o n r : eln fr u h 6 o uin u n 1 r ri o.r rfi u e rdu n r :
to'u vt t r ln uri o ri r : r q du u l x t l n t : rf, o n fi r{nu: u rfl u I : r,,r r dr r rto n 1 : l6u n l { rfl o hl ru
r ruuanrfi ailv nvn : nrar riorunr:uri.rdu fi rr: siu lan rfl udu

7. frnuna' (attitudes) rrrudr nrruh?ur6ulfirfinornnr:riuu{lunr:

nouauo{tgiofirn:v{u'lillun'avrnfiariuaronionrtufdnfinandicioduruo.rfilln fiauna'!

4i A , j . --?-y a as u | ; a ailoYlDilaoul{u{nonlttuIunsilqnfl :rrn1:ut lnnxo{unmolrfi ul uasdlxltoilnrilou

doryaldornfraunn'firfia01nrlrrdunr:ni rdunr:r6uyrrr1rJrio.rrfiuril:srnrrururdaqnI
<daYyIo:n::u 5lrfinriaun6filil6siorjrsryrf,liu o10uond1 rl:srnafuhiarurru 01n1fl1il6

orur:hioiouhJdru ,uno',nd fiaunsr^ororfinornnr:uonncir2xornr!udr.r6.rdx1 rriu

atumuru R,ounil rdoud:r.rru rflueiu nr:uJ6uurlaunn'dorldr2a1uallnfoll'olunr:
4JcaeeJ..ay
d 0 d I t lI 1 nIIa & n o { m I n'l t lJ t t I1 du ilu r ou r In oru-o {62u
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a cad v ! u I2.1.4 tlu2ROttOJrtquatnu?nuiloouc?ilstilunl{nrtnato

R?luuuru{oldaunounl{nrrnalo

rrrarf l:ouual (2546: zz ) oBurudr rirurj:cfllryt1{nt:norn (Marketing

Mix) rurufilnr:narfirdrriuldotir.rd rfludurdrf,ur6u:fiurornrrafirfiudruncuinr:
c !^---!^-._4-,ays_-_!,-._----^4^q-y-". e ya . yas Ayn1rn1run tlR1 nlrtlilulu tu{ lnun'lto9rttuulilo lfi tilx:Un1:r{rdlnqu4ui lnnfrdo{ntt

.aaslA
lras n1: d{ldt un1:n alnt 0 { r{anR ilfl ytrdu ot,lu

6A aq J afrir::sr ra:-isrri (2546 : 27\ oiurudr riruil:raum1{nlrnalo [Markering

mix (4Ps)l l't u lud{ siruil : n rl n 1 5 n a 1ndn ?uq u ld drldd :r riu rnjosr ou du o r n lrru'rr ol o

urin{urilrnuru uiorflurnio.tu'0fil#i'auriurfio}?u::qinqil:yarrfmrrnr:er'nsiododlrt oir
tA. lo{nnlt .u{u:enoun?u

- a v a- - 4 { j s a jl. Hanno#m (Product) x u 1uo-{ rilyrrau otro louq: n r rn-onouau o{R?lu
o 4t d I y j or, , a d a ,drrilurion?tu6o{nltto{Qnfr1 rn'oh[qndrrfinRluu'ruo1oil:ynoudrufirfidrriald rdu

u::qfiord d uasfilfiduriahild tdu :rnr qornril n:rfiudr uinr: uavdorf,urtor{tru

rfl u du Hfisrriardoro ovrfl u fi u dr uin r: R ?lun'a an ufi olrin : riounn n fi td

2. lflr (pricing) r.ruluod.r 6rurulSur.riofi.rdu r dfiorlrdrrfludo.riiru

rur'oh{'ldHa'nriorqiuiorurudrXnrirnn'nriordlu1ilro.rda3u
u6 I3. Rrroodlilurg (ptace nio oistriuution) r u ru6.r riolvr rqlu nl:rnajoudru

fiurtruavuinr:hjf,lsrarn fitn::ufidaulunr:n:vrrufrafiudril:ynoudru (r ) nr:turi.r
(Transportation) (2) nr:rfiuinurf,udr (Storage) uavnr:Rdlfiurlt (wo"housing) (3) n1t

6ArtaU'illt du6'lfl{lf.tA-0 (lnventory management)

4. nr : ciqaiu nr :n a ro (promorion) rfl u raio.r u'u n',, d u al, d.r ldr{loair r
a a . a 9 a a --d- a A a . j 9 tR21ufl{ilol0nonr1fluR1 urnl: n2txRn rSoqnnn riorilunr:anciofroat:{oXa:vrir.r

{truflu{uilnan{uritruuru tfiogrlorfinnrrrrioonrrdofiurir rnio,rl'olunr:n'neiudua1,

fioginarurn6olfiodautiu d.ruifvrorordonldrnio.rfiolnrnio.ruoor,rurrl#uarurndsru'o

il:vauil:carufiu uiodrrrriondrnr:doa1rn1:nnrnuuun:urnfor [tnteerared Marking

communication (IMC)I Inun'tt:otto'rn2turuurvalriuqndr flfinfiorqi uor{urirdu rriol#
d1u1,ou:rqinqrJ:ra.rriirufiuld rniorl'onr:drraiun',r,u',uddrri'q,id'{d (l) nu
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huort (Advertising) (z) nr:rJ:vtrdurfuf, [public Retations(PR)] (r)nr:trulnuldnrinlru

rlru (Personal Selling) (a) nr:rilraiunltt'lu (Sale promorion)

o r n ci : u il : s du n 1 t n a 10 [Marketing mix (aPs)l o ; rfi u 6l n rr u d'u r[u f,: v u i r I
nr:rilraitnltnatn (Promotion) fi'urirurj:sdrnltnaln (Marketing -i*) 6ld(t) riru
rJ:vcunr:narn,flu,nio.rford.rto.rriauil:saun1:nnln (Marketing mix) (z) rirurJ:yau

4a,j.Jrylyqa,j
n 1 : n a 1 a lfl u n r : 6n d o fi o a r : : v r d r.r {r r u riu {6o do 1 a I u n r : n-n si o fi o ar : o r 0 0 u rfl u

AeJiva.aaj
nn-nri'srri :rnr dolrtr{n1rdn,il1xilru uasnr:rirreiunr:na1n (3) rilriaurJ:yrrrntrnntn

uav ri2uilru du nlt d{leiunr:n a rorir'r fi 1#riion ou du o{n?tudo.tntrn a tnrfl lru rut?rfi n

ntrun'luolo

nr:druuonagndairurJrs flrnlrfl arn ilrvnoudru

l. nr:dlnuonoqnddrurudfl ,Yo$i (Product strategies) n',, d,,^rnrrnalo
/t

ovu::qrtlhutruldriufndoat:nr:narnosdou'or:ond1 R2:0yri1os1:f,una'nrisrqitol
AU Y A o a tra ht, .duifvrtirI ru-otvrirlrtrfinnr:lduJiuununr:narn nr:d1uuonaqmf,drunfinfiarqiosdor

oAAso.",J
RlU{O{tU0ounO lrJU

I ) n l t 21 { ttu an'n riur riu fi u dr (Product concept) In un r: ait{n ? 1 ulrnnei'l {

mrlnr:tttildu(Competitive differentiation) rflunr:druundnuilefla^crfiordl#uerneixorn{

urildu ltacd'tut:oofi.rnrrrfirnolotrifiuqndrlddre rur:nrir'ldlnu (l) nr:di1.rR?1x
. I a q J,

unneil{61unand'srri(product differentiation) (2) nlrdfl{n?ruunncirldtuuinlr(Service

differentiation) (3) nltrrfl{n?lrlttnndl{druqnarn:(Personnel differenriation) (a) n1rf,ft.t

R?lrlrnnd'ndrunrrdnuoi (Image differentiation)

2) nt, d1il u n olrfil : s nourioqildnu EE (Amibutes) t olarinrisrd rdu

rJ : ; I usridu du g r u g rJ r,u u q il R 1 n u : : yior d rfl u eiu

3) nr:druundrurilrna'nrlord (product positioning) rionr:druun
ritttrilIn:rfrudr(sona positioning) rflunr:oonuuunfierriuqinion:rfiudrroIuifn mio

uaalpriu (Features) riodruurildunncirl d.riqorrirluinlotolEndrrfl ruuru

c) n r : rYor u r fl a'nrinrq{ (product devetopmenr) rfl u n r: ilfurl q lninfiorri
rniol#arrrronoufl uo{n2rudo{nr:rorqnrirlddiirriu
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J; @ r . 6 q J a e a
5) nagmDrnu?rIud2uil:uduflanRil,ilr (Product mix) lraudlur{nn11il.vl

(product line) rflunr:riruundrusiaedru,{Anfiilqinr:ovfifiudrov'l:rirr rfioovrfirh?rfinnrrr

1 'iliuuvrr{nl:ur;{du
.JJ

2. nr:dliluonaqndohuilnl (Price strategies) nr:dl:rnrriutsdo.r
oAd.t{'todr
rirfr.rfi.rnr!urflrulruInufr'rhl{uilnnovnJEuutfiuu:srdr{qorril (vatue) r,o{flAnfiuqifiu

r1fl1 (price) rolrr6nrioro{tiu ,i',qa,rirg.rndr:rnr {uiInnfios6'nfiulododo,r',4',r',rorirlr?

{uilnnrion?lufi{il01old Inunr: drrun:rnrfiurfi uasuinr: odrufl u r::l dlo;rfi r1#
9Aso94.9.ad.flu: lRnlnnfl 1'lu: fl n2lRUnlllauuua 0u 01u
f!t

{nfier ovdo.rrirru drovtrufr udrr rnrrrirln os rrrdruuil'rnfinfisrqtl{rfl u
t,tt

dr?ofurir(premium brand) rioErtorj:vrfrn (Economy brand) Iou:rnrfunsif,nuorynru

n {u (ongoing price) rio ri r n {u(Leading price) Inohi eu l o6rio{ uri ldu dr o r nl{iG dtat,
adlr.v.u-j,t,

nr0lrln?lullnnsrl{01nQllt,{xuou'l{tntou(Product differenriation) rlndoar:n1:nntn0s6o{
9 JY 9 c i
tnaUnDntu:14'llla2Yt1nl:flor,1tnr:srnrnhiaonndorfiunauyrf,fidlli drrirnundrrfluI a '--a---

Etiudrti't uifvrdoratur:olfiruqnauri{uilnnlddr dr1rlrrrnr:iiruriurfirdu ucidrrflu
Al I u I cyd a I '
driorJ : v r dn 0 y 60 {t udn r}irfi u 6r n r ru {u ri rfi {ui ln n n v ldiu

3. nrrdriluonagndrirudolnrlnr:f,odrnriru (Distribution channet

strategies) lu:vuudourrnr:f,o6,rrj',rrjrrnoudrufinfin nunax duilnn riodldnrt{ {-- - ''--a--'''-
J qrr. Iqndlun::u fi.roroovl{douxn:lorn{r.rdnhlfr'r{uilnn niol#riowr.rdotorn{nisrriru

n u n a r l'lil fr1 {ui In n do, r', 4', r', r n rfl rhi{ui l n n r fi n n r rrl n'r n o 1 o'l d I n u n r : n : v o r u fi u dr
io"

lurr o o lu ?uR ? 1u dy n 2n lu n r : 6o}iriu fiuil n n

uifvrocdo,rr'o'tr*',ilfiudrr.irufioln:rirr uovnr:rirur'oqnnnurrirrfuovfi

,{agiotlRrotirrl:rirrdrnrnntfuarR?1xa;n2ndurulunlrxldofiudr 6ruruirudr
(Number of outlets) ttasil:vmmtol$rurlr (Types of outtet) drurflurJ:crdudrriqfidolf rrur

--^^--^--^i-j-. e--g-j:^.--.^l^--^;^-.y^^..^^-^ i A j ,no y .Tl01:0t'lyl{du dunlmuuluYr?{nm0uno{rfl1r2tlrmunt:dodotluuuul l]ei6rrruf ou[ri.t

nr:lddofiovtflu6nuuuud.r riaf,uritdfir,rurihrlnfiovdo.rfinr:rrumrn.rrdufirdruuu

uurl uridrtrurlouurirnr:l#a'ofitvrflu6nuuur,rurr uiofiudrfiirruronrylu#xa::yrfusir

fi'ua-urirfifixud{lufilra::nfiudrravnrufrudrfr'rlrj6oviiGnr:narnfinnnsirrriuhJ

4. nrrrirnuonagndriruntrcilraiuntroolo(Promotion strategies) o1r
. 6 4. i A - 4 I v a o . q ye y A drr{ldtunl:nn'lnlUultort?tund-od1:nlrnaln0s6oliuEnvouinrirlfn'lnndrfrl ii

:ruasr6unfi drurro oiuruld ri'reiotrjd
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I I I .ag?uurv dunl: fl {tilrunltfl alo
i A ! a .' j c v de tr

rnio r r-o n r : dqail n r : n a rnfi ti rrirg fi d'.r fi t r I n r r Ifl u 0r r(Advertising) (2 )

nt:il:srrduriuf, 1rrui" Relations (PR)l (3) nr:tulnoldnfnlrutlu (personal selting) (4)

nt:riltAiunl:Tlu (Sales promotion)

t. nr:Iuuon(Advertising) rflunr:f,oar:doqafihilf,qnnatlddol Inui
inqrJ:varrirnioudrdr:ar: gl1o uavrn'ouaerufl,{6r16urriufiudr(Goods) uayuinr:
(Services) rionrlt6n(Ideas)dlarur:o:rq{qrlfiuri:runr: 1{na'nrio{6rnrirofiudrd
I E u or t) l 6' I n u {q rJ tYu ri: t u n r : do.r r fi uri r lf; d r u d r r iu d o l rru sr r n n qvr f,t u n r : I nu u r o s
jivJlI
rfiua{olriu (l) nagvrrinr:afxa::rilrulsluon(Creative straregy) uacnair'nr:IEuorr
(Adverrising tacrics) (2) nagmfd'o (Media strategy) d.r:tuavr6unr6urfiunr:Iuuorrocld

n rirrn'rdo'hJ1u nou fi z t o.ru fi do,riud

2. nr :rJ : c r r f,uvIu dlruur" Reration(pR); rfl u n r : er'n d o e'o a r : t o.r o c rin r :
-e--- -.- !- ja . o ctf,un{ucir.r1 fiiir.ran:vvrusionarrcirrirtororrinr: lildrocrflu{troilofiunr:nn'sr {o'o{u
rioqndr Inufiinqrl:va.rrirnooaitrtif,uRn' narrrf;o6o uaynrndnuaifi6eioocrinr:rio

nfinfiorci naonourflunr:hinarufluriorlarioruut.r nioufih{ofinlrnrnlurio.rlndor
J t e v J4 iilu{ nlrilturlduiluDtilunr:doar:do{vt1{ (Two-way communicarion) lutorvfinr:Irtuorr

l4ri
fu rilu nr: fr o ar: m xr6u? (one-way communication)

rinnr: doal: nltn a1nfi n rirfi lunr: ?r{ufl unr:il:vmdur{uf, d.rununr:
^t--.-.--ii-.-c,. tAoJ ol . a ulJ:YUldurlufvtduuna:ov!ri'l (l) ufluriourrlfrudr (2) unulunr:rrlfrudr (3) uflu
rdqornrrrfiuriruflr drd

( I ) t H u ri o u r r.r fi u dt i 1 n r!.r u u u rni o rar u un d hiu r o r u id r uifn ri r dr oc f r
na'nriuqfoon?r{naln drorol#iinr:h?drr (pubticity) nr,frn{ruuoardreciodumuru
(Press conference) nl:llonri1? (Press release) uonRlil (photo release) nr:tiuuunnerl
ariuaqufi on: tut,o{uifvr(Feature articles) nr:riuuunarrudtnruoi(Interview) rfl udu

(z) unu lu nr: rr.rfi udr lutorv fi fiurhoonarrnnrn rsdorfi nr: 21rrufl unlt
tlnaldtadodourauu(press conference) fl'tlloa.rrirzcionrlt{tru(o""ler conference) nt:
rilnel:frudl (Grand opening tlio Launching) naoaounr:uondrr nr:ritrirr uacfion::r,
I io & r '
o-u 1 f irlilu rdu n r: 4nn'ntio.r : r er{r lrJfiurJ: rn gnr: sffi rauf,inu (Tie in with speciat

events) n r : iln fi o n : : u ri.r rair d.r R r(community awareness program) rfl u eiu
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suruolr! uGsru 0r,rnrlunmnlr:cu0rtr30ElJtur0!,3lr gnrupursrunrpntryr (acuaraJuoc
t'
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uftoponurtf stunEl (tu;l1as leuosratr) Bt,LntlurtttltLgt l6t,tstu 
'€

pc nlt rp t tr f r, 
[t 

s r u n^u c 0 ur uaCI B u 0 r r, ] p np ] g0 L l3rtr u rry u b np

psnlutPtsss[tstunt],utuu3tu,lslr]lrsrunr]]rlortr3csr!,Mt urfr]r00nEin03,Ft],[s0u
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I

inqil:va{drolnr:dlroiunl:,t lu(promotion objectives) fi rIlfi
" . 

'- -_ 
-- 

--'----- 
y

( I ) rn'on: vduh?rfi onr: vrn ao rtdnisr fisr qf 1u n r : o o n fi udrlr riusi asn ilt.

rst0rdo{ilu1u1xfili;lolsuuR2lulf;ouaeR?rurnuiutor{uiInn Inuurn{uilnnovhi

oulnrilAuuriomnnosl#aud'r6rioluri 1 rnrlslunr:nJduu'lrJt#6riolurirfu {uilnn
0eno{mIq,flun?lutdu{?1ltr10g lnx0{mnn?1il:ollun?1rn1n{uunlt d{ldtunltrnuo{0o?1

,flrdoriulo (Incentives) rfionlltl#{rilnnuoravdoo.lr,orf,urrn6#or6uurrflui#olnri
A r q a h .& a d an0nrrunl:d{tf,tuntrttufild ldrri nr:utnto.rdrotil{ n'lrr,rurtrulrJfiufiudrru'ndu nrr

a ad o, d ,t
dlDn?Dn'lr t$ luu0ru

(2) rfi o fn u r n r r u rin 6 ci o n : r a^u dr t o.r o n dr rJ o.r fiu 1 il 1 #dd 1 dfi u dr r o r

uifvr o gjudr }J l{f u d'r6#o oou ru' o fi u dr t o.r uifvr o gil u i. o o o o u rr ;u r nd.r uio do.r ur f, ry

riu{udrdufinfisrfiudrfiiqoraurio'turi1 oonuru{.rdu unsia'.rfirirculoInunr:oimfir
. o A a c, as h r J

dolttu'otsdrqnqndrtoruifmtJ druifmu'unoogilnuhinouldocl: uifvr6ovgqrfiu
.t

qndrlil d.rriuuifmf rrfludorl#nr:riuaiunr:trurnton'rqnuiogrlnlill#qndrrfionr:

iduuto drarur:orir'ldlounr:,f;r,fq.,ar6',1n1 *turo,liriu rfiururn rniouJduu
I

giluuuto.tur:qfrord InuosdolafirRlrun'raut o{?1:uuovlonrad:udro himiuriunr:

rJiurJl.rdrncirrfitclilleliunrtuaulo riouai.rfirJ:rnnnr:oifirauurrotixfirfiodud'rnufi
. I e va ! a ,, ae cJ Y

narrlaonndold'uaorarutinuosrfionrtordudr uifnfrnrrocoaulonrariul ritnr:rilrairu

nt:trudeufiu,rqn',rui,rrirrfu ,riu lunurmanro rioiurindorqnf iudrfin;nraraur rflut
ttAo
6u B { u o n o r n t ; r[ rl rt{ui l n n ff, n d r fi u drriu rfl u fi u dr fi ro rt o kiua v a u l o f,r n r udr dr

rivr a h?fi u rir rfu 6e r1 n'n n r ua v o { lu n lu m : r 6 r t o r {u i I n n n a o n 1 il
(3) rfi o ru:r iliu r* n',, du Au drl#r rn r'r r'r oo io fi u drr o,r uifn o r o fi

uontrulu:vduilrunar{t d1x1to'rnold6ou 1 a'o uontru'hinnaursifiLiriudu uifmorr

l#nr:ciuairnr:trurim,flrofoor,. rfion:v{uuontruuav'hihifiurirrtuurfiuhJlunara

(4) rflunt:raiualxtityuacrirdrlo nr:riuaiunr:uurfl uiidrieuhi
J.

rirfrilorilnfnlrutrutsruifmuavfiudr n'o daurirhirfiu'iruifvrldldnrruuulululilao

rirul#nr::vurufiudrornirudrnciordrfudu Inuurfir:rlduufiudrriuorr,rir dls',n rio
ritruiorfiu}J ri.rnah?{uilnnhiaulo hirnudrufidru hirnufl.r6flr rnrrvlulEusrrosfi
yA-jrq.
t,0R?lulnu?nuf, {no l00g

(s) rfl u nr: n: ;{unr:dafi uh#o il olriun r : dn fi ul n sr lndotor{uilnn
6lfiurndutn:rvr?na::nfiudrriruluqjrfluuuun:uxr:rir1fi{uilnnarrr:odofiudr'li
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otnfirdua(one-stop shopping) Inuhi6rrfludo.rrsriurdrirtydooy1:fixudrfiurlildfix

a::yrfiudrrioIrJnJofrrfrfinsir11 udrrduqa,d',tl,f ou 1 fiosrfiuro.rfirir.#ouiod
y i J A, ! !- 4 a l A ..1 . r a u a0lo{nl:cu0 cu.ilu0{Ylu'lcrouun0etilurrunlnog lux?rtxo{n1:d{ldrunltrrlu ltn&un0JU

nrrulrirrJiuulunr:lluanllufiudr (Distinctive disptay) rn:rsovfirortuou fiihuan:rnr
A A .J . 4 e, y ! o n , lA E
llrflunn ou cutl 0sx2uo{na lu a nn1uTtro duRlrr| a lu lTrut uQ!

1 u n : 6 fi rfl u fi u dr rl : v m m rA u 2 fiu i q or a u ri6 il 1 { n r u R 1 rr ru f o u riu uei d r r
A 9 s t . I . e tyo a Iurlo uavnl: llru0rl ludlul:od:l{n21u[nnnl{ lilnuflunrldotirlrriufrnluAluntt o{

9

{uiInn n r: riuaiu n r : t ludr nn rurfl u fi r irrfl u rr: rsil o iluqnfrrud ru iun r:6n fi ulndo
9 6i e Y A- . - S a e a y 4r, . a

1'Oirtru, lRn dunlmxnltfl{rd:un1r1'lu lnuunlr0n?r{dunllfilaudsnnnl0criR?'tuf -'- a ''

ldnJiuun'irfiudrfihi'ldfunr:riuaiunr:tru uayfiudrdrnrir:orogn,f,ondodruu:.r

n:v{u (Impulsive buying) 6orfionrruurlnriu,fiurfiu Inuhiinl:?1{unurialnfiturriou

0 1 nru n fl a dr n ci r :{r.r du o v ul u 1 d'i r n r : rir rai u n r : r r ufi n r r u 6 r rfl u iI

os€alr"raJdR?ludlnq,uasuuYtulvtot,l{u1nunn1:d{tfliunr:truriuhilriiinr:udilalrrdrriufrudrfi
." --' - -'

fi nornrudr uacuifmfi hinr:l#nr:dqairnr:uuriouourfiu}Jrin fiudrfidn::uulddru

q u n l il u a v n r r t o l fn fin d td o sr : r fi u dr u io da u n r n f,n u oifi 6 t o l fi u dr o ti r l l : ft n ru n r :
ri.rraiunt:t,'ruunrnl:fiofitn::rmr{n1:nn'rn or rixmarsir.r 1fifr.rrflufi.r6rrflufirydorfi

rlunu

ierqrJ:va.rrito{nltd{tfl;rol:nalo (Promotionat objectivesl fi r drun'o

l. inqrl: v a'rrito{o{rin1: (Corporare objectives) rfl u inqrJ:v alriludru

nrrr6u Isruor ri r1: t o.r q : fi o

2. in qrl : v a.rrin t{ n lt n aln (Marketing objectives) rfl u inqrJ : r alrilu nr:

ruJduuuiln.rnqnn::u{uilnnniont:ril6uuuilnrrirun, uoou,ofii$rnciouonrtuuav

In:rafirro{na1n drln:rsrfl u{rir {nrr rmsln:ocrilu{ud.rdufi6urdno{1d

3. ierqrl:va.rrin'ton',rduo',:n'lrnnln(Marketing comrnunicarion objectives)

rfluinqrlrva.rr{nrtdtun',rdual, 6'ulduri nrrd31{nrriuf nr:air{nrrgrouiu nr:11101#

rfi nr,,rqer'n::,ddoon',rrnjol#u::quJrrrronrrlHun1,nam
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unulnrornr:riruuninqrl:valflunr:drroilorrooro (The rote of
I

promotion objectives) fi dlfi

I . rniorfl uuu rm xlu n r: rilil unnngm f,nr: rilraiu n1r n a 10
tj

2. ru'onondrd lu?til{n r o{1n(positioning)r ol fr u dr

3. tnj o tfl u uu : m r { lu n 1 : ra' o nit' 1 u n r : ri l rai r n r r n a 1 n u a v n r : ldd o d

ll.tuludu
A-a4. lil o 0 nn 1 r'lrtl 0.t fi 0 nr uyt'l { n r : et n lnhTrr u rc au
id5. rn'oril u u : : fn I ru lu n r : il : v riu I Hu n 1 : d{ rdiu n 1 r n a ln

n:uu?unl: 2rltllfl uorr d{rdSunrrnaro

n:eU?Un1r?1{llHUnl:d.rrAiunftnntn (Promotion planning process)

iluludr dunoulunr:rirrunIn:Iir.rnr:rf,oru1 nlriln-lifin1r n1:n?uquIil:unrufionrru
v

nr: duciunlrnnra Inofi : ruasr6und.rfi
ltt a- ^^- -9,- . - 4 , j

{ufr t n1tdl:?Ollnun1tna10 (Review of the marketing plan) 14ulufi.lfioufr
. a- -- --,9 4t I c v . J0v?'l{tlr{un't, d{ldtunlrnaln0lruusr0,ititt?0uflunt:nalallasanqil:cd{riro{urflun1,

J,
nnl0Ytill{unnou

!;
{u fr z nr: irn : rv r{ao lu n l t of (Situation analysis) l.r u 1u6{ n'l t l,t' 0 1 : 0n o'{

ilofiunrulurlauR1uuonfifio'vr6na riofinrrrdrriqdonr:r{oru1nnqmdnr:dlreirnr:narn
!;.ta{ufr r n t r 6 I fl u n ier q rJ : y d rr ril u n r : ct o ei o d o d 1 I (Speciffing

communication objectives) uurudl filfidolnr:ur:Q01nn1:l#IrJ:un:xn1:d{tdiunl:naln

InurihhJinqrJ:varrilunlrAniodoer:il:cnoudru (r) rnioafi.rl#rfinnr:ffrnniorfin

nartirfiurriuna'nfrordqorautin'rianorJ:;Iunii'r{1 ro{fln'nrior# (z)ruioa$mnrnf,nusi
- oia .r a !" ! e
risunnfifi n?tufloln risnlldllofio inqrJ:salrilunr:n-nsiodoelroufluuu?yrl{lunlt

r{murnr:dlrdiunlrnnm uovl#lfluuu2vr1{lunr:drruninqrJ:;a.rririruiuusiavrnio.rfio
9t

dufi a n1tfililun{uil:suru (Budget determination) nr:druua{uilrculol
oaallq.rr/'lunrrdltaiunr:nara0s60{fr'0rr0r101nnr:nour{roruciolilfi (r)hJ:un:unr:rilraiu

, - ^-.-nltnnln0vd'utilo'olrirl#drurrirln (2)n1:ilndrr{uilruul0rdrriuuciasrndoru'ori{rdix

nltnamtfluotirl'l: (3) luil:srrsrfit#lunr:ri.rrairdoro'omuqf irruiobiu::ninorj:serri
d'\t^t '
4 ts..q re+

cJLgz@t

ilroJ rJJnq '

irrd.... .3. 0 .n,.0,..2552.......-i

tar w ri u u..9-t I L?. F........4'g

firirr,runlirio'hi
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riufi s n r : r{or u r n a g n fri ru rl r c fl u fl 1 r dI raiI n r r n a 1 a (Devetoping

-464syAosueJ
promotion mix strategy) rilunr:r1'01rfl1fi{dnuuu uyruryr nrirfi n2rudldqtuacn?turi'ur{uf

rordruil:vdxnl:d{rdirnr:narnusinvrnio.rfio d.rrj:vnoudru (I) nr:IEuilr (2) nr:1#

drauasnr:ilrvrrdrr[uf (s) nr:uulnuldurin.rrurnu (4) nr:dqairnlrfl 1u

J ; raua s r . a
rIu fr o n r: rl ['ria'nr : sr rr hl : un : r nr: dr raiu n r : n n ro (Implementation of

pro- motional program).r',rdrjrrnuud:u (t) n1:dft{llacnr:r{6ndo (z) nr:doreul,,urfi

fidruiudoncinsrfin (l) nr:r{nrullnsnl:fin,irrilruiaqlunr:riqaiunr:nnrn (4)n1:
s cY. v . v JAs e

lloru'rn1t lilT1? n'lr 0n'.lunl:tr1? n1r0arfl qnlt0rYlr0uduu
9o

du fi z n r t n t 2 0 fl ou n 1 t il : v lu'u nn un s n 1 r a 2u qu I il : un : u n r : rirraiu

Rl:noln (Monitor evaluate and the promotional program) tflunr:n'nnlU ti1:?0 J:crU'uHa

ua&er-nnlulranlrrir{tluntrhJ:un:runr:rilraiunr:narndrrflutJsrruistorJ:ya.rriuiohi th

fiilqnrfi ovrir{oryaeirr1 ururi'ltutorJiurJqurrrunr:d{raiunrrnarnsiolrJ

t{vYVAar|a
uoouo rufl R lrul?oaounl{nl:namililfl antv nunonl: o{ld:unl:nalo
.9.4rt

dR'lT'llt2n6OIJYI 1{n1:n n1o (Marketing environment) ilu'tu0{ dR tfl ll?ndox
cioeg..aaJglyovARluluuavntuuonfiIo=nt-nneionr:rirruurruto{qrfio 6'roroosefx{o,firrinuioilqnr

l#uri q : fi olu n 1r ?1{unu n1: d{ldiu nlrn aln

rrnlilu?adountulu (lntemal environmenO rfluilrfrunrulufi U:fiofllu1:o
lyJ a . c a o . . a

n?UqU ln ry{UflAnIUmUnOfll:altuuillut O{qtnt ITU d?uiltuf,UnlrflA1o [Marketing mix

(4Ps)l d.rrj:cnoud:undnfiort{(Product):141(Price) nr:frndrnrilu (ptace r.rio Disriburion)

lraunl:d{rfliunl:na1n(Promotion) nrliu n1:fl An r{naln: rfl udu

dnliln2ndorRluuon (Exremal environmen$ rfluilof,unluuondq:fiohi

dtul:oR2uqulddlinnnteilueiont:tittu'u.nuxo{qrfi0 il:snoudru (l) dn1ilu?ndou

lanln lduriqndruionarn {urirdu{truilofrunr:rldn nunax (2) an1ilu?ndoxul.rRtn

lduri rJ:vrtnrfl ldnf lfl: ugfi 0 rvrn Iu IaE drnruavioru D : r u n1: lfi o{un& nAilulu

miturn:nr{tttx.il16
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drurucunrlnr:na rou3nr:

lu ri r u o, o r H 6n fiar qidu il : s n o u d:u rio A, d',, ra v ui n r : dr ui n r :i rn nsi r.r
,

trndudruinr:dauurn0uardufldrutJriufrurlr ur.rfrudriludorurn urra'urirqndrlilld

rflur$rtoqrsirtlduinr:,rirrfu hiatut:n afronnionfindtufirld finrinnuuinr:r{rlr
AylAad.6yA

rnu?t,0{azuruo{ 0lnurnl:llR?1ulrnnn1{01ndufl 1nr{n

l . uin r: rfl u a'.r fi fru sio.r ldu r n hi ar t: oulu d: n a'sr ri'orqfl d do.r o r fruih fiu

rair d: u rni o rfiu h?rfi u n ru ri r h?o n dr rn'n a r r r f dn rJ : ; riu h fiu ui n r : fi I diu

z. uinr:eir 1 iiqndrldiu qndrlillfiflurflrtoruin',rrf, 1 rfiuuuirflu
. 4 0r.a

n1ilalilrou'r lrurnlt
3. rrinuuuinr:irirurfluotirlurnlunr:h?uinr:frunndr drriunrr nr:

.' 6 d a _^-^---^l_ - --1y- -af_- itt t , a v lyduouuinr: fr uinr:rnruil:vmm frdo.riinr: l6nou:vrdrufnlruuinr:tiuqndrlutors
qt, a I . I olilu:nltn?u rxu :1unnflu

4. nr :uinr: fi n :tuun nsirlriutrntur,riurnio rirl#arunlnornrn ldurnta

.-4-----i--t.--y-.-- Jq ei ! eea u a Ay j y Aluo{01nlnu?t o{nilnu ${ luYlu:2ul0rtRu lliU:n1:lrncnutUUtnttylldlullnu?{o{ fr{

oroovfinrufinvrarnld gndrrJ:vru'uqarnruuinr:ldurn ru:ryuinr:frudolhi'ldnnaol

riou6'nfru1ohi16'

s. uin r : hi a t u t : o na'n rfi u 1 ici x m r?r ld rujo r o r n rfi ua{o r fiu n u l ? a 1

; 4.i i- ,, aj
610lUYr unUtUUditYl 0uno.: tnuln

6. m n r rfl u il o 6'u fi d r rirg 1 u n r : d r u o u ui n r : ri r1 #1 u ri rl fi fi o n dr r{r r r 1#

uinr: uln 1 rirl#qnrirdo{:ou1u unvnr:1#uinrriqornrilann{

7 . fi ri o lvr x n t : in 6 rr rir ud un nsi rr oo n hJ o rn fi u druu ud.rr6u uin r: u r.r

rJ:smmarrr: oriruouldyrrrdrf, nvr:ou'nri Iauhido.r6nriofiunulnunr{

uinr:6.rfi osrirj:snoufi rfl u rirurl:vduvn{nlrerarnfi unndr.r oonlrJ lilr 1y
t

ui n t : rfl u os 1 : fi fi n l r u a 1 n il n r uu r n n r : fro n r : n r rdr u n r: n a ln rl o{ n r: uin r : dov dor
e s. . g-\!-.- y 3 .s . a y a,{duflfllunu 0u Iuo100yIruitIluno0n0lnflu16ourIf,nroutuo{d'uuriasuinr:6ru frI 7p's

roruinr:fi do.raond:sarufiuotim66rocldil:cfimina firi'rd

l. vrudrufrudr (product) {uirr:ovdorriafiulrra'onuinrrxdn uac

uinr:reild alr',,oauornludo{n1,xo{Qndrldodr.rgndor uavudrdulddruiorfiuufiu
aaa

u5n'ltt o{ntrxit!
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2. : tn tuasri lldiituriru fi qndrdol riru (Price) turio.rro.r: rn rn ruilnst'fi
9 A Y e A (l 4 q e !, a 'r'o e , c 4 a I
fluil,l1:0rno{nndu lotttuouriu:lnlt o{dunllruutnu flurilrtu{tuno{R1u{olnrl#rirufif ---'-- ----'

r.o.u a ilillrieT:rtur:arfiqndrdoufruhlfiunr:urlduinrr eraon0unrruidnnrrdrudxnluuae
-!

6nlofi oto oont rluui nu n:ru lilfi rn ol toionr: uinr:fi ldiu rfr omrnuinr: hi ldrfl u }J
j hrl

9I'IUYIRlNTUlU I?

3. an ru fi (Place) lu nr: riruouuinr: do r ri ru'l6lil o fiuvrr.rdru aoru fi fi
q9 a i d
lfu5nt:uncl?a1frdun?nt?nri2 ornnr:ldiuuinr:Inuriluyrl{ 6rud riovrrqiulrydfild
rn : rv q n dr o v d r u'r dr n : 1 il d c n ? n r 2 n ri r lu n r : iu u? n r : rfl u il o fru ri r rTq

4. nrrrilraiunltrlluuaen.trdoalrrl{nt:nala (promorion & IMc) lilfi
fiudrru'nlnfiocil:vauarrudrritld rirhifihJr,,nrrn',re'ofl1:nlrnarafi6 drfiunurnlu
n r : hi{o X a fi 6 r rfl u riu q n dr frn t r u l frui u rJ : s l umifi r v l diu n a o n r u n : c du l#o n dr

.to
nadu l0croutnltt:?t,u ttnrannt:dodttnlsnnlnt o{ntruinr:rJntvrriufrnr:aouqndr

.Y

rfiueriuuinr:fu 1 'irfirjrclumfotirrl:rir.r ruiolnirna:ov1#ovrrldfilru uoydorfir.

otirr 1:fiulunr:uriuuinr:rfu 1

s. nrinI ru{lfluinr: ua; qndrfi fi riru j:ulu.rru uinr: rfudro rirr ou

utnl, (People) uutnlrilalotunvtttrswlf qnriruayflrin{1u6olrurfiriruirtlulruu:nr:

:' eu riu r milulo dhun urr hild rriu n r : hiluin r: slo nu

6. rfi nnrtuil:cfrulootnfi rfi rfi u fi ci:u lu n r : rirori rl#qndr if; ndr uinr:
I

riufi qornrnfi n rrutn urv au fi il rv fi n in rn'lduri o rn r : drfn{ 1u fl orufi fi h{rinlt
-4-44q9.odrnto{u01t lT nliltn{n10 1o{llunlrunruutvet

7 . nruu?unl:oonttuuuint: (Process Design) rfl unt: ri.ruouinr:1#qndr
Y 6 aYa . a -_{- d I a a I ao1n1: oonlriluytl lnn n1, d{uouurnl, fl o;nil:c dnt n tn q n60ln:lnor iiqornru

arirrato ueidrriunounl:oonuuuuinr:hi6uofinvrirhiqnriridnf rnro; uiorirlrtEndrhi
rrol o ouri rtira'n1#uinr: lrj

{rJ:vnounr:q:fi odru nr:uinr: ovriorfi nr: vrunrunr: lfiuinr: riu o ndr'hi

n r: hl andu q u n r : uin r : n.r ri rlriq u R r il n r r uin r : uti o.r }J dr u q or n ryr d hi6 w ri rlrtE n dr

hinolo ua; hil#uinlrdl6 n
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t.
a .< v I .l

2.1.5 uu?Rorng?nunl:ilo{tttg2

lca
2.r.5.1 RXlililillutOtnltilo{mu?

Berkarty & Medlik (rg85 drldlluqnrx: utnufrl,2539) nl:riolrfiulflu

n a : r u t o l il : s c u n r : ofu'rau riu du r{u r n r u d ltfi n 0 r n n l : rn' u vr u u n v n r : r{n u : u si r r nt u tfl u

nr:frrn: rr loun'ldrj:vnouoriu

AJ'
Boo.rt ilrndufldu (2542) nr:riorrfior rrruo'l nr:r6umrrrfionrrl

mfinnriu uavr{naioundoulo

nr:rior,fi urur.iril:vrma'lmu (25a5) ldl#n:ruuulut o{nrtriortfi u:'irrfl u

nr: r6u nr lnruldr.r'ou'ltfi 6 ru u n'lirfl u crna 3 il :s nt: R'o

t ) rfl u n r : r6u m r r r nfi oqi o rfiurj na'lrJ ft fi 6u rfl u n r : fr:n : r :
d.a,,cal2) rilunl:rnun1{n?un?1uflun: l0

r) rfl u nr: r6un rrd'luiorqJ: ;alriln r fi sr rufi ildrnioil : v n ou orf, nuior r
hy

:lU ln

Mctntosh and Goetdner ( I 984 dxn'llu ao rriuif,oinorarasr fuac rnn Iu IaE

rur,iril:vryralmu, zsao ) nrirrdrnr:riorrdue urrudr na:erroril:rnnnrroieirl 1 uae
v e lAo t raq e I . e , j e a a , ! n

Rrrudunutyrrnnt,u0lnil0nuilu[:ul.l?'l{unilo{rmu?nuq:n0uoeu:n1:9r1{ 1 :?uil{nu

igurail:vrvrardrnrn uavil:vtuulufrordu dufluuurirrio.rrfiorfirfiurdorogilufion::r
A o d ,t ai J t A , At I aa ru , i a Y

xronreu?un]: lunl:n{Qn n?unl: l?rnltnourunouqu luuu lun:onllnunmo{rilu?ll:o{
a

ulruou

a:rJlddr nr:rioufiu? ilxud.r n1:r6unr{elndoluiilrdrhjft6nanrufi

truf,r rflunr:{rn:rzrdonr:rTnr^iountioulo f,nururalui uiod:u1nil:;arri6, r dhn*
i , d trt

lilon1ril:&nou0lxfl ?t'lt 1u tn

z.t.s.z ordrj: v noulunt :rioqdur

n r : ri o r rd u r uil r il : s rn sl vr u ldhTri r 6 r frn fl 2 1u t o { o.r riil : v n oulu n r :

riorrfiurli6'rfi(norirln1:uarflnou:rr nt:rioufioru?iril:crmalvruzsrg : 7)
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o{riil:snouxo{nlrvio{rfiu: rioqnd'r?rn::unr:riorrdua dllduri orriil:vnoueir.rl s
.v-au€ilr'nl: oiru

,.A41 ,'!l. nlrnuUlnutudil (S{l{UlUO.t yl{nlrnUulnUt Ud{Yll{Un mltill llny

141{01n]fl)
i-

2. miln
9v

3. :'tuo1r1ilrn&nnf, ln1:
a.i

4. U:nlrullYru?

s. firn'.rqolohirfinnr:vioufiur rdu n;ra glxr uridl:udirJryrufi
iotut::l uauIu:10tdo1u (n.i12n'o firfirirl#rinriolrfiu?rfinn?luaulouaydornrru'l
i J 4 .l ia . e q a a i j r e i a.,
tuuuTU cu{ol 0tilu d{vluogua ? lur r ruulet il ron{ytuuuud5 lw-u R16){a

- r, i a a ,t! d
6. tlutrlut o{m:rnn rraydunlilullto{

7. nlruiloonriu

8. nltHUllT{:'rtavInuEl

ri r u lu : r u I I u n r : d'r tu'u n 1, riljo d r fl u n u I u u r u n 1 r ?i o { rfi u r rnj o inu r : u u u

u'taf,dnrtiuif,uivruraranfrrnvrmnlula6uri.rr.l:ylnfllmu 'ldnrirrdrolriilrvnouroirnl:

viorrfiualSlu6nrisuvrurs 'irnr:vio.rtfiuarflun:ru?un1:yn{d{nu uarrf,:uIfi0dfi
4l v q a - '

o.rrirlrvnouxdn 3 rd'n fro miilutn:ufiri.rvio.rrfior (Tourism Resource) uinr:violrfior
(Tourism Service) ttavnalnnl:violrfiur (Tourism Market or Tourist) usiasolrirj:snoui

4 t , ia 9 e Je 4 4 tr o v t, . ro{niltvnouuoul vtrln?luriuriutnurilurrqriluHaBrrluuavtiu o.tfidrunoudou rru

dRlflnlunlilllau:uuuu'ttf, filutndou In:.rafr.rn{ug1u lflru!fi0uayn1:a{qu dlnu
oJdtliotut::u o{dntuacnqrulu tilugru ntluunngil.rxo.uleinyliluuunr:rioufiuafro{fin:ru

unndl{luorriil:cnoudou uavR2ludrrfluffirinriu Inun:ruduriuf,:cildm:cuudoud{
oJio.3 ln n i u lu= o il n m o ufr u r ld'lrJl#rj : v l umf t t n vr iu u r n : n r : ri o ufi u :rfi oriu n u rn r : rf, oriau

f,nur d.rororfl u nr:ldrj:slumilnun: {uav 0 rnnr:uinr:drfiuados

o{riilrvnourdn r dru 'l'ui
- . , j . . j 4 - Ao n o dtl. uud.ryiolrfrua urrilyiolrfiu2rilun;ilurn:fidrfiqilnrfluqrlnrunr:

vio.rrfiur (Tourism supply) d.rnr:vioqfiururi.ril:crnalnuuriruuri.rrio.rrfiu?oonrflu 3

J:ctnm noo uudlriorrduer::rfl1gr^ uud.rvio.rrfioril:risr'aranflu:rsrn6 uacrruair

violrfiurfinilinrur::uriruurci.rvio.rrfiurfih?nrruriurfirrfufinrflurirururrlueoruuinr:
ead
unilo{tYtu2
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2. uinr:rioudor uinr: : or iunr:ri o.rrfi oariluqrlnruil : smnnutr drrin

lrildrflupruruilarumxrf,nmurinrioqfiur urirfluuinr:fi:o.riulfirfinnluacn?ndu'lu
q - .e , i J a

lunvn2tutIurvt=urririnrio.rrfiur fi.rluur.rlonrdolo0slfluoi:n'lEnloldmiuriu uinr:
, j Aa u h'r . J- . o . a y . o a . a

Yto{tYlt,?Ylfllnt-rl lafin ilfln 01fllt ltua{01l.tuludunl llila{tuulyl,lt lrila{non::ullay
t J,lja i ;,e 4s .y e 6 o j dl e ,tu:nl:ou 1 Yllut?uo{ ln:{fltl{flugluttaud{olu?un?lrJden2nYtiyliluou"l 6?u

3. narnnrryio.rrfi ua rfl u nr:uan.loonx o{qilalrf (fourism Demand) d.rfi

n?luilt1tourlunr:rioufiurornfirdrlrJfr.r6niirdr rnjor{rdaulufion::unr:rfnriou

utiou1ouavrdofion::l6ut (rlnsr'nornnt:rio.rrfiur rinosu?ufirinviorrfiurl drlu
v hg 1 ! -a u ql, a .o , j

n:sU2un1t0nn1: laxUlu0{nltdilld:l,trayilorulnt:t tuuacnl:ltiuinr:ufign?io{ll,tu?
I
N?U

2.1.5.3 nYuurn:nr:rio.rrdur (Tourism Resource)

' rniyruln:nltdoqfiur uulufi{ drdronlofiriohirfinnr:rfiunxvio{Ifiu2
f

d.ruuno',nor,flrrloirqfiuunsrflurieunurrrorqndr?rnr:xyiuo,dm fi.rrfluihfrudrriryfirv

trulfiuririnyio.rrfiur ot00vndr?lddrrflu "fiudr" fifianrdnusrsn'rnudarur:nn'ronlfir '-- ''-c'---'
. 9.. 4 o . j 3 I .-i -- - a AJ r a e

"Q ftft 1" l.t t ounm o{tYtu?tou yt lrui,'llJ l *cuo" nu o{vlgt{t o gt, ort tiu61

v I i . d' . rd . "miiluln:nl:rioufruaalu1:odlrunrfluil:vrnmln,Jr ld z rJ:vrnvr 6rfi
v.il. miflulntnl:violtiiurnlufi:tt r1a'(Naturat Tourism Resource) R'o

, . j i- J ahy . a a. . /
ux.iwio{lfruefrtnniunlut::ux1n-'lduri 4u'ornm uas4fiilr;rma rriu 4rtr rllndr uilrit

9J

iirrr: ileladlu rirsrn ilt eru1lr{ rirrlfou "rn"r nnon0uilrrn0n1r0fnr{rr:ui16il.r1

rriu qEnr:ouuntordn{utrru'n uiourriror#utoldn{ nnoaouur.rriruqnuma^drr1

z. yt iuurn : nr : ri o I rfi u rfi uq udafrltiu (tut"n - made Tourism Resource)
d,.jiJ)tJtd,
R0 llfl a{mo{ryru2yrxquudrl{t u ltu{llJu

z.t fiailn::tunudo'lilnun::u rdu Iu:roraoru lu:rorino
9af,lduflolu olnlrululrou .to"l

2.2 iRrur::uuasil:cril6 rdu rmanro u'ytrrflnl, u'in::u "lo"t
ada€aatld2.3 2OT29t IXU nl:flUog nl:llgi{nlu xuutttxlfruu {a{

arrguqtJtt2.4 n2lxlorqnl2l.tuluayfl?lul[udrIu liu (uunl:61 d?uf,qn
Ja /i - s 4 a Jquu2ytu1f,1cr9l: l:.t.t]u qndlxn:rx enrJunr:dnul dulunm quriqtn'lil {o.,1
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rJ:vnr:6'rfi

ninurn:nr:rioqduauunnudnuou unsn?ludolnr:torrinvio.rrfi u:ld r

l. il: srnmr : :ux1er' lduri anrnar'aran frfl uur rirriorrdurfi aeur u!

oJa,!1y
rnot,ul0{011u[:tuT1n llu 8lr1 ulnn mvta luunu

2. il:srnnil:v iilatani Iu: rorinq Iu: ror aoruuayf, rdu no rumiuurn:.,,. d I a d c o q I sa J q9 4 - i , ,n1:Ylo{lllu?lJrtlRYlu xn?ludlnqluvt'NtJ:visrfltdnitlncuonlfn:1ufrliruut::rtfrrriruri

flolt:tuxln' lduri in lu:toraolu QyrulurJ:;in'aranf n-n-r;arc{ al.tudolu rirunla

ru'or oudre5ti rfluduq

3. rl:vrnyrfiailiruur: : uil:vrvrfi uarfi 0nr : u rfl uvrinurn: nr: riosrdur6n

liluuuuuirlu dnusrcto.rfiG uurJ:srfi d n?lurfl uo{ idiisr qudinur : : u fi udrfi rfi or

li aru n't rin Holfi rfludu drrinvio.rrfiurruroldtjrdoufilofirino;aulooorniournrfiu
I

lunaturfluogj unvnrrruidnfrnfintoril:strvuludoriufirdr'lrJr6ou 6.rrfurJ:vnn:1u
yaaaq-ia,oqorrr
rioln-uo-lfroriluminurn:rlnnnfiiirirutirriqlunl:dir{n2rurJ:crfulouririnriollfiurdru

ts-ri
niufiu (nr:rioqfiuruilril:vrma'lyru. 2539 : l8)

v.j
m fil u 1 n : n r : ri o.r rfr u ru o n n r nuil r lddr n ri r :{r r du u dr 6r ar u r : o uri l

i hyd J - a a J
fl iilu1 n: nl : vi oqrfr ua 1d6nuuuuu l (sa o {f,5 n-u aauuId .2s42 : 63) n'o

,,l. rfi rIrun'l uudrt::rrtn^qntu'nfirflurirunslnflrir rriu yryro noo{
tlI

ruildr umat rirnn drr u'us rfludu ninurn:il:crnmdinarudrdqeionr:rir:.rf;inrflu

otirlfuuonornil:vlutrflaun:.rudrdrriol#rfinfion::unr:rioudur6nraruotirr rriu
. . j-^d^^--- a v . . c , jt.l llila{mo{rytu2]lloruDr:unldllnvr{naiouilrioulo rdu rilou

9tt90rdA
riud r rirfr uurioru rnlu qj uu zfi uilsnrir dru'u ronr'udou rirqiou rfl udu

I .2 uu ri.r ri o q r fi u r r nj o n r : f, n s r r d u n' n- r fi or c{rYn {rir u r, n n' o

fririunu rirriorJ:vur qlu.rriaonldvrvra

1.3 uucirrioufiorrntoinurqunu rdu unriuiruir::umfi
J4- e € r a o ia2. fiudu uuluol uild{tDtrum6r.rnru'afirflu6u niu rjrh? 1:' ur aru

tlr aruarrlrrus grnl qnuluurirsrd irde,ir. uardu6u4nil:crnnfi'ldfunr:
rnrvrJqnrliurlqlnnudlrdo^nml0,4:ug6o naonnu{ldni un r{ur(til nonlfi rfludu
A,iA-,tet
n=on::rriaufr urfr i'nrturJ:yrnvrfi h{fr .rn?rulilaalilfi uua;rionr:f nur
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3. orrorrru fiailn::l Sorur::r rj:;nrfi rj:vifiaranf idf,innrrl
rfluo{ro.:rJ:&fllsu ocrflufiaultrorfnrioudurdrdrhlrdoufiueir.rl niu il:vrnafirisrur

rudror:ur::urmnlulaiuavn:rurfluo{ariulr.uifiocrflufiauloto.rrinvio.rrfiu.drro',n
, j 6 v q . u , i de a a h

il : c rm afi d r f,r r{eu u r ri a u ti n yi o.t rfr u : o r n il : v ril afi r{cu u r u da fi rin n s u'u r 16 u n t l tJ q o r l :
ruirt lurJ:srmflfi drd{frfl uruiodoor{orurrdufiu

n r : rior u r o n d 1 il n : : rr n r : ri o r rd u z r{r 1 rJ fi r fi o r n' u u ut r ti o r ri o 1 f i6 n n r :
rilfiuuuilar riori*rasiufiuodrd,fluuurirrior,durri, 1 ntrnJduuuilarfrinuirrorourir

ldrflu 3 dru n'o
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,ut d z rflurirorrr6urriuuq6n::rrorrinrioufi urfi u.,,do.rlonrnu1{uf,u ilrrin
raqi Inufif,nuarcrfluuuurn'onnou 6ruru e do

d I A--.._q- e, j--^ier_4e j I a I jeloull 3 r,o{nn?luil{il0 lotolunvto.trfruafrIsiodonon::urflorilraiunt:riolrfiou

ulul{lnul{uau friuinroqi 6ruau zo do
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cayagtoun4 totduottuuoudl

rffii'uli'riltlunrrn:inrfluuuuurn:il:vrrorrir (Rating scate) s :sdu loul#rnordnr:

}incuu u luuuu dou n'rr ri'.rd

uao
:vouR?luTt{iltolo nr:l#avuuu

ulnmEn

uln

ilrunam
I

uou
vA

uoumno

lunr:iofrruil:nartfflnolosiodofion::urujorirraiunr:rio.rrfiorrruillaur{ndu
c,qdct.rrlvi'lrintnqE rilur{rorudrunrru?nfi'{fiua drriu {nouldavuuuusiac{og.rqnrrirriu s

yA 19 j . -Rcttuu tlnc{finouldncttuugitqntritriu I Rsuuu ntxlroilnuriln{tnvuuuld 5 :sdu orn
- I -!n1:?t1oun:Rlnsu 9t{u

ao , afldul,O{i,0{Aeu = nsuuuq{qQ-Ayltuu[ilEn

5-l = 4

fi u u n I fi 6', r r, #r, u o {o x o fi r du' a ; hir ri a s du n : n r n #u i ri r.r ri r uri r fiu

9a9 I a9 a uountR'tfl1u = nclu l,[ruruf,u

= 413

= 1.33

-,jdaeadt-^,.rirrq6u r.00 - 2.33 l.ruluo{t fr:vdunrrun-auiucioilofruriauil:yauml{n1rnnla d1

rirrniu 2.34 - l.oz ulrodl fi :cduaarufinr#ueioilofiori:urjref, ril1{nlrnn1a J1u

nalit

^.--d 4 d s arilndu 3.68 - 5.00 ltuluo.t ii:sdunrrun-nr#uioilof,uriaurJrEfluyrl{nlrnoln q{



t7

eav
t ltoou lunltfl I l.iuuu ilouout
9as llrc t, I a! e i
4?0u lnYrlnl:dtliruuu3lou0lu lnuul,unou a{u
- 4 . - d e o- i j , j ol. flnu'let1t1 tondl: umn?1! 7rquarannlr llay{lu20uyllfiu2folrr{onrnun

t ourt nu o ir n t : ifiuua y uu ?vr r { n 1 r dfi.rrnio lfi olu n r : ifiu

2. rir{oXadldurafilrfluuuunouolu

3. riruuucouoruhJtoririlinurornoror:dfirJinuldrrfifluf,rnion'o'r:or1R?lun:.$
a!6n
tfiltu'ort (content Validig) unttoriluusf rlunr:uffltrliurJilru'01#druudafinarlr{r1o.iru

s o a J av
IrayTnr0unlu2nnilru d{Rx0{n'l: 20u

4. nr :vrnaoun rrttdoo'o ld (n tiuuitity) x o{ uuu a ouo tu {ii'uldri ruuu douo lu
oIr'
6ruru 30 qn hJvrnaouriurinyio.rrfiurluunri.rrioufiurlndriurfifidnuoryndrunfrrfiu ruaor.rr
aau

n1n?1uru0uu

s. rJ iu rJ l u ru u a o u o l u h{fi q or n rn ua u ri l uu u a o u o t u a liu du U : ofl il ldl u n r : rfi u

{ou a riu n ri udrotir.rei o 1il!t

3.3 nrflfiu:?ufludoua{

,taelSov,!
3.3. 1 fiii'utonetruoqrn: rvfi Ioont: fi rr frfr otonaru drlfi ohJfrifriufinrouuil.i.l{t.s

' 
j v---v- ^-^--4 -j- s,- q I q . j

n0nlmu?slul{laudu 0{fi ?nTau: lflori1nlrflnu1io{a01nunrio.rrfrur

3.3.2 n 1 : rr 0 n uu u n o u 0 1 u tririu rin ri o 1,fi u r rfu {i 6'u 1 dn : s o r u lrJ d.r a o 1 u fi
--,^ ^-^i--- --r- - e o-- 9, a d yYlo{tmu2nl{ 1 Uil2otfllul|lnuliilldu o{flanTnq5 lla&rfrUr2Ur?U{O{nrlnlluudOUOtU

EA
RlU lul2al I IAOU

3.3.3 ffi f,uldri.uruudounrurfonr. 144 In uncldiunduurrirnrn t44 qan'Rrfl u
)
rouas 100

3.4 nrrirn:rvridoga

-t4agr c j hf, c a n !
{20uullruudouoluyt:?ur2u 16u10{lluunlr6{I

3.4.1 n1:er: 2 0 f, oudo{a (Ediring) {i6'unr 20douR?ludxurolxo{n1rn ou

Iruufl ou o'tuuaslonuuudouoludhiaur;:oioon
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3.4.2 nt, a{ : fd (coding) riruuu aou o rufi gndol6uufouud:ura.r : ri'asrrufi ld
c h9. 9 o n Aat r q
ritrun'liria.rr'rrir tiruiluuuflouo'rrfirflurJnruiln (closed- ended) druuuuaouorudrflu

ilnturiln (open-endedl ffi i'uld'6'an{urirnouudzdlriunvuuuki:fia

3.4.3 n 1 : il : v u ? a n n {o I a do4 o fi a.r : fau d: I dri r u r riu n'n rdr 1 v,l dI n ul d

noun-:tnoftniorirnt:ilrrr.u^ud.:1#LJ:un:ua66drriorJrnionr:iflunrldrnurraerf

(Statistic Package for Social Science(SPSS)

3.4.4 nr:itn:tcfrToXa lfran'a' fouav rirrodu drurfi ulruuxlgrr! ru uncmndou

auun^grulaunttmadounarrdurfuf,:sndr.rdaurJ: daurir lnaunrf (chi square) Inurirrun
o d9 o 9 ooJ v

:rnuR?luuuufl 1nqml{donnrenu 0.05



aa
umn 4

u 1 lr ldu i'.r r iara qi " fi n a n r : irn : r v r{{o I a o r n nr : f, nu r d'r d

TAU:

snu:

a. r {o X a ri? u q n n a x o.r rin ri o.r rfi o a n rj u dr oti rr fi u rrfi u er l ul{ ln u 1 { uau frr r {n

-^ tt a e . j r '4.2 r7o { a il q 6'n : : r r o r rin ri o ufi u an { r frr o ti r r fi r r rfi u en ru}no u r { gau frr u in

,t 4 _q. v . ^j _j<,^<i_e 2i . 6 , j
4.3 10{an?1r,rl{tlI0llxo{UnYloltfrurfrIeiodonon::uru-orilraitnr:yiolrfiur

T1Ur4 ]ou',r{uaU filrinrauE

c.+ Hnnr:irn:rvrinrrruii'rurt'uf,:vudrr{olaciruqnnntiuR?'luild{iloloeionr:
.jyioqfr urmuil tou r{!rflu il.ru inrouEt

v | -----v r i I v I j j4.1 touacr?uqnRar,o{rlnilo.rrfrutncludaotirlfrurrfruarruilrouliillilu ff{uiolarli

-..^_--..i e --^-_ - ,, ; v- ,, ! - s r i . e , j
9l ltl{ll 4. 1 ttnn{ 01u ?urtae S ouavtnuanudorya aauqnn at o{rinvi o.rrfr urn {teTaourlvttraj
rfr u1ry1uil10u1{udu f,.rn ioraqi,il ruunnruryrA

(i1=144)
yt
1o{4fl?iluna0 6ruru (au) v

:ogav

t?tfl

U'IU

Til{
50

94

34.72

65.28
d

tgaut2il 144 r00.00

--i--re,j.oilna11l{fi 4.1 iluir rinvio.rrfiurnq'rdeotir.r riruh,rqjrflulilf,xr!{ 6ruru 94 Ru R-n
49

rilufouav 65.28 ro{alur 60 rilflttu druru s0 nu n'nrfluiouav 34.72

a 1,,
flan1:?rotlcfit,o{a

q 6s i d q . .i 3^___- j ! a . j
n l r f, n u'1 2 0 u t t 0 it "fi 2 l u il it u o l 0 et o d-o n 0 n : : u rn- o d.il dix n l r fi o l rfr u tt r u r r n

39
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Ga c .-:--..--.y--.-.4. -gr. tt ! s . i . o , jfilll{11 4.2 lldo{ 0'lu ?ultavi oua;ldu2fl u'[ory a aau qnn nt o{tinriolrfr uzn{uoI:odxfr t r
A e e '. a oryruzTlurlnul{uau 0{r2nanqr 0llunnluo1g

(n=144)
yr
r,o{ad?uqnna ,$ruru (nu) I

'OUNU
oul

fioundr zoil

20-30fl

3l-40i|

4l -s0il
ulnn'ils0il

32

55

38

17

2

22.22

38.20

26.39

r r.8l

1.38

toau:?ll 144 r00.00

j--.e,i.d
ornnrrl{rfr 4.2 ilui1 fnvioufiurn{udrodr.r rirulrilifiorq:vndl{ 20 _ 30 il

6ruru 55 nu n'nrflufoun, 38.20 to{a{u1 R'o fiorgrruirr r r - 40 il Fnrfluioun v zfis fi
orgrloundr zofl 6uau 32 ou finrflu$ooa r 22.22 fiorq:vndr{ 4l - so il iruru lz Ru R'n
dt 9 -. y A a rriluSounv I l.8r uovlioufrqo fiorgrrnndr 50il 6rueu z nu inrflu$ouav r.lg

elltl{d 4.3 uan{tdtu?uuasfounvrfiueriudo4ariauqnnato{fnyio.rrfiurnq'rueirotit.rfilr
j

lfr u?rlur 1nu 1{uf, u f,.rr inraqE 6 ruu nnrt: vdunr :f, nu r

(n=144)

dogadrurlnna 6rueu (nu) ty
t0u0s

tvounl:flnHl
v4J

UDUUflNUlOIOU9IU

ea
riruufrnsrnouilaru

aAar
u?s. l.t:otytuulYn

aada
u1d. ilrotvtuutytl

ta4il:qrumt

rliqo;rIn

I

8

22

32

78

3

0.69

5.56

15.28

22.22

54.t7

2.08
cl

nag:?lt 144 r00.00



4t

0'rnarrr{d 4.3 nudr rinyio.rrfiuan{udrotir.rriautuqf finr:f,nur:v6'urliqqrer5

6ruru 78 nu finrfluioua y s4.t7 :o{a{ur 6o finr:f,nur:sdu rjra.riorfiourrir 6ruru lz

nu n'nrfluflo uar22.22 finr:f,nut:vd'u rj:t.uiorfiuurrir 6ruau 22 au finrflufooa, ts.28

fi nr:f,nur:yduriruuf,nu rnouilaru 6ruru s nu 6nrfl ufounv 5.56 fi nr:finur:sdu

rJiqqrlvr 6ruru r nu n^nrfluiounv z.og uavdoufiqn finr:f,nur:vduriruufinursrouslu
oa&9
r1u2u I RU RnIUUiOUoU 0.69

d,oYAo)l!erj.erjnlll{n 4.4 lrda{0lu?uunv:ounetnu?nut 0{ad?uqnnauo{uRmolrnuanqunaouNfiur
avgdo€

lytu 2s1ul{ 1au 1{ rrdu 0{l{ 2nunq : 01ltu nn1l,0 lull

(1=144)

9ar,o{4fl?u{nna {ruau (nu) ,,
:OUOU

d
olI?t

va@a
unl:uu / unflnul

ru:lTn1:y
gqAA

ilun{1u:!?d1?rn0\

il:vnour:firrirusiat

s a9
ilun{luutumt0nflu

tr,
uuulu

28

38.

24
,r'

l9

29

6

t9.44

26.39

t6.67

13.19

20.t4

4.t7
ca

toaut?u 144 r00.00

i - - . u . i I e . . ar .< { o o01nn1:-l{Yt 4.4 ilu21 unno{lyru?nQxn2oulrarulrqjiioririu: rrynr: iruru 38

nu n'ntflufouar26.39 ,o{a{rl6o fiorf,nnrin.rrriuifyuonru ,6ruru 29 aun'nrfluflounc

20.t4 iorf;vrrinGuu I rinf,nul 6ru2u 28 Ru fiorflufou ar :s.44 fiorf,uufnlru
iliarrfio 6ruru 24 au finrflufoua !, 16.67 fiorinrJ:cnouq:fiorirush drueu l9 nu 6n

rfluiouas r.tg uasfioufiqo fiorf,uuridru 6ru:u o nu n'nrilufo ttas 4.17
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d o - ^- - ,r- i o- y .- v , j r v , jrlltl{tl 4.5 lldn{t01u?utlnsiounslfiu2nutoXaaruqRRnuo{rinrio.rrfruan{ushotirlfrtr

rd u rm u u r n u'l { u d u f,.r u in m q:' 6 r uu n n r u : r u'ldrn 6 uei o rd o u

(n=144)
ya
r,0{ac?uqnna tiruru 1nu;

v
totrav

Lt, .l I A
:lutotoougronou

r?oundr 5,ooo ulYt

5,000-10,000 ulYt

10,001-15,000 ulYt

15,001-20,000 ulYt

20,001-25,000 ulyt

ulnnd1 25,000 ulyt

t2

'64

47

,|fr

6-

5

8.33

M.U

32.64

6.94

4.t7

3.47
d

roagt?u 144 100.0

01nn111{d 4.5 r{udl rinrio.rrfiurnq'udrodrrriaulnqj fi:roldrndusiorn'ou rsxdr{
5,000 - 10,000 urm 6ruau 64 au 6nrflufouo v 44.44 :o{n{ul n'o fi:ru'ldrnf,usiordou

:t?tdl{ l0,ool - 15,000 u'lm 61u?u 47 aun'nrfluioua y i2.64 i:ruldroduoiorn'ou rloun.ir

5,000 u'tvt '6rueu l2 nu n'nrfluiooas 8.33 fi:rulrirndueiorn'ou :sndrl 20,ool - 25,000

urm 6ruru e nu finrfluiooav a.tz unvfoufiqn fi:ruldrndusiornoou rrnnir 25,000 u-ryr

6ruru 5 nu R'nrflu$ouas l.ez
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4.2 doganq6n::utosrinrio.rrdurn{uffiotir.rdurdorrlon,"ur{ucr{ f,lniolaqi

-^---4 - - -- e -_^- _ ?, j - a u . j . o , j j9rl:l{114.6 llno{0lu?ullactounvtflulnur{qern::uxolfnviolrfiurn{udzotirlfiurrfiua

alullroul{udu firxiorauj 6ruunnruilrvnunrrollunr:lnuuldu?

(n=144)
avt.l

ilqfln:rul,oirunno{lnu2 tiruru (nu) vtouat

d:yaunr:oflunr:rngurfi u?
.; d J

lJ'llYtu?tuun:{lltn
jyy

lnuu'ttYtu?u1{tla2

25

ll9

17.36

82.64
ct

roaut?u 144 100.00

-j--.e,i.o.0]nn1:l{fi 4.6 ilud1 uniloiuvlu?nQUn2ou1{riruluqirnuuudormuulnul{udufi1.l
eoadaj4,lItnl 01u?u I l9 nu nntuuSouav 82.64 :o{a{ul fro trrfrurrtuillnul{ruaurilun:lrr:n

6ruau 25 Ru finrflufsunv 17.i6

.a-o.-----.-y--ia.aeri.e,jjell:l{n 4.7 tlfla{01u?ullauSouav!nu?riuilqernr:uxolrinriolrfiurnq'leiaodr.rfiurrfrua

11 ur ln u 1iu ldu fr{ x inraqE 6 ruu nfl 1 u lo il : u a I rfil o I n r : ln-u yt 1.r

(n=144)
avtjilqnn::ilrro{uono{flit ? druau (nu) v

:ouas

qorlrv oldto{nr:r6umr{
ga,u

ilRHOUnunrOUfi:?
aie.j

tnu il'titu llltu?nu nQUlilou
ji €

TilOTIJUIJD':IJTlN

87

55

2

60.42

38.19

1.39
A

roout2u t44 r00.00

01nn1r1{d 4.7 ilud1 rinriolrfiurnq'udrotir.rriruluqirn'unrlut,du?uturtnul,rr

rlduriunrounir 6ruau 87 nu finrfluiouo J 60.42 :o{n{ur R'o ln'uilr{urrdurmuurnur.r

ueutiun{uriou 6ruru 55 nu a-nrfluiouns 38.19 uavrloufiqn rn'un.rlulrdurmuurnur.r
jj

rurrulflotusuDrruur6 6ruru 2 nu R'nrflufouas t.sg
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etl:l.td 4.8 ltdn{6tu2uuaugouasrdurfiurqor'nr:utolrinriolrfiu:ndudrotirlfiurrfiua
a

e y d c aotra
srufl tou't{lldu 0 in{ ?nraq: 0 1r ru no 1ufl 1u u u r{ lfl6uyll{

(n=144)
avl<

ilqflnr:uxo{unno{rltu? 6ruru (nu)
,y
touo!

.JtyaillltuvlllItounl{
a

:od?uqnna
,,tonI

:olnuer:

94

38

t2

65.28

26.39

8.33
a

loou:2u t44 r00.00

j^.v,ite..ara
01nn1:1{fr 4.8 ilud1 rinrio.rrfiurn{udrotirrrirulrqj r6umrlurrfiu?ulul{lnu1{

rtaulou:oti?uqnna 6ruru 94 nu n-nrfluioua !, 6s.28 :o{rotxl R'o rdunxur,dorxluurn

urqrraulnu:o{ 6ruru 38 nu n'nrfluioua s, 26.39 un;rloofiqn r6unrlur,drrn.,rrr.r-,0
uaulnu:oloudl, 6ruru l2 Ru n'nrfluiounc g.tg

,',r,od l.g uanliru:uuaviouosrfiurriunqn'n::rtorrinriorrfiurno'usirotirlfirrrfiur
t

v 9 d o , jo jtlur raul{udu 0rn{ 2nxnqt 0lrru nntufl ?{r?nlyunum t{utriiu?

(n=144)
avri

il qgr ot :u1o{u nn o{rnrr2 iiruru (nu) v
touov

I da .{J?{r2alntounl{ultnu2

iur::unr tfrunf -qnfl
iuuqnrJ: ; i rdrln rr{ 0ari - orn-nd)

iuugnrinfnqnd

8

97

39

5.56

67.36

27.08

loot t?r t44 100.00

; ^- . v , j . e . .
0 1nn 1t 1{fr c.g uudr fnrio{rfi urn{udrotix riaulu qjr6u n xurrfi u2rrur lnut{

uau frrrinraqilurixiurtlail:virfrrjnrri (rarf - orfind) 6ruru 97 Ru n'nrflufoua;

67.36 to{n.rlr 6o ta'umrlurtdurlurizriurgnfnrinqnf 6ruru 39 nu finrflulouo r27.og
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y I q u I d j<rio j r a , j4.3 t OUOfl?rufl{ilolot,o{uono{lnu?nilnoflonon:tulrfofl.tto5unr:ilo.ilfiu?!ltrflloI

vsatul{uilu o{il?oJout

.a a J a q e , j i-r i ooltl{It 4.10 llnn{Ha:?iln1:?lR:1gl.tfi?'tufl{ilolwo{un?io.trfru?mngiodoh=on::ttol
vud

T]Ufl lnu1{udu 0{il?nAAU:

- A - -^ . u , i . e . a a , '01nntr 1{fi 4. I o r{ui1 fnyio{1fr u2ndldrotirrfr nrrrufr'.rnohsiodofi nn: :trlr oct

slutt1oul{udu fi{iliaraq; ntrr:ruogilu:vduilrunam (X =3.13) rdon-or:urrflu:rudru

r^rudr rinrio.rrfiorn{udrodr.rriruluqi finrrun'ruolosiodofitn::rudruninriorc{uavdru
io - A t u .6flolufi ludo:tfirvirriu o{lu:cduilrunol{ ( X =3.52) :o{a{u1 lduri dru:rnr ( X r.+z)

Art . a 
t 

o 4 cxilsfr61unr:dlraiunrrxlufi n2lufllvrolooqilu:sdudr ( X =z.oo) ntuiid'u

(31=144)

aoraa
R 2llll't{fl o lo9t o ooRoot tu x s.D. mJaHa

,taoJ
oluHanRuql 3.52 .474 ilrunar.t

dru:rnr 3.47 .543 ilrunnr.r
tA
nludo1ul0 3.52 .474 ilrunar.t
9.a
n1un1tfl{]drun1:1lu 2.00 .722

c
n1

d
roau:?u 3.13 .333 drunarr
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jato
9n:l{il 4.t1 lldn{flnn1t2tnr1&?tR2luvt{iloloto.rrinvio.rrfiurfiisiodofion::ul,o{rTlurln

e o art a e I
ul{lldu i{lt 2oTnqt o1ufl aerR0lcvr

jrs.j.v.d4
0 tnn15 t{yt 4. I I ilud1 rinri o.rrfi uan{udrodx In arufr'rnol osi odofi 0n: t tltro$

11uil1oul{udu fr{ilinraq:'Cruna'nriarcilunlil:?u oqilu:vdurhunnl{ (f =3.52) rujo

A d. I , o . i . v . . o .a 4 q t A .
fior:srrrilu:1ud1u nudt rinrioufiurn{u6'rotixriruluqi finrruf,ruolosiofiofion::l

drunfinfiorqi lurj:vrdufion::uuiuilxurr inarrarlnaururilanlflfiu t x =3.69) 6olfiogi

lu:sdurJrunam lduri fion::uururrirhirn finrtuaqnaulutilAntildu f x :3.65) fion::u

rioaflnrn of fi n rrla{ndu lutrrfinn^r a'u ( x =l.sz) fi o n: r,nl, il, f,n:uru fi nrrru

dr{ndururrinrrfiu (f =r.+s) uayfion::urtsrafi finrtlaqnaurutufinrvrou ( X=3.22)

nlunlnu

(n=144)

A(lI6A
R ? llt?trtil o lo gt o fl ono nt tu

Y^va
oruflannofut x s.D.

urlorua

A a e(, a a a
n0nrrrululu 1 luYr uR2ludr{ndu1lllilnnlfl au 3.65 .640 ilrunar.r

fi nn::rurdsraE fi nlruaqnaurunrfinru fiu 3.22 .660 iltunar.t
6aada6
n 0nt, tJlauil ?{tu 1rr un21u n{Rfl u'rulil aolil au 3.69 .651 d{
A A ct, JA A A
n0nt : urrodQnrn o, un 21u rrr{ncru 1u til nolfl nu 3.s7 .563 ilrunarr

n'on: :rilu frn: uru fi aaru dr{ndu tu ru fi nrn n'u 3.48 .579 ilrunorl

IOAU:?U t.52 .474 rJrunarl
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iala.
nrrt{fi 4.1 2 udn{Hanrr 2rnr luiln?1iln{ilolotorrinriolrfi urfi fi ciodofi on: : ufl o.rrfl 1ux ln

'nvay

u]{trflu 0.ll{?aTaq: nlu:'lR1

0lnnr: 1{d 4. I 2 ilu'il rinrioufi ornrlufrrotirr fi nrrufiruohgiodofi 0n: : ufl o{

rluil lnulluau firr iofl nqE dru: rntluRlrr: ?u ogilu:tduiltunnrl ( f =r.az) rfi o

fior:onrflu:1udlu nudr rinyio.rrfiurn{ldaotimdrulnqi finaufi.ruolosiodofi0nr:r

dru: rn r lurJ:vrdu fi rn: : uuiuil?{ur{ i:rnrrrurv cu durirfilnr:rdu odlu:yduartal

t x :l.ogl rio.rfioqjlu:sduilrunorr 'lduri fion::uilufin:uru i:rnlfirr,flu {urirriunr:
ruiu tX=3.57) firn::urioaflerrcrof fi:rnrrrrrvau {lrirfiunr:rdu (X:r.lg) fion::t
ururilrhivr i:rarrrrrsau drrirriunr:uiu 1X =r.co) uavfion::ur6nc6 i:rRrruuryau

{urirriunr:uiu (X =3.22) nrriirdu

(n=144)

a,cr4a
n?luil{?to logtofl ono n: :u

volu:lnl x s.D.
mJana

6 . *c, d ,, . v .
nrnr:uululu1 luYr u,lfr1trrul,flu qunlnunlilau 3.40 .582 ilrunar.r
A d aa I . v .
n0nrrulondn u'rn1r?ruludu qxnlnunlrtou 3.22 .660 ilrunam
Aaaayaua
nonrtulnuil2{tu'l{ utlnlt?lul&flu aunlnunl:tnut 3.69 .651 d{I

AACrJarr.er
nonrrulrodnnlnot utlnlrr|ulsdx flunlnun1ilauIt 3.48 .579 Jrunar.r

finn::uilufrn:uru fi:rn1rru1vcru duritfiunr:uiut 3.s7 .563 ilrunam

IOAU:?U 3.47 .543 ilrunar.t
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nrn{ii 4.13 udn{flan1:irn:rvrfnrrufirvrolttorrinrioufi orfi fi riodo60n::r{o{$tul4tn
- -t a., j

ul{uelu 0{l{?nsaqt oludoluYl

jrq.i.v.€ac.jo
01nfl 1t 1{yt 4. I 3 fl U?1 UnmO{lYtU2nEUn?0U1{ !n?1Ufl ,iil0 l0nOdOn0n: :UlrO{

fl lul{ lnu 1{udu fi{u {ntnq6 dru aorufi lun rn : ru oqilu : rduil runa x ( f =3.52) rnio

q A 9 . e . A . v . . al rd 4 e . j o
Tt01:0l1lilu:1u6lu flu21 unno{rvru?nqun?ou1{d2u lraJ rJn?luTt{fl0l0nodon0nrtx

druaorufi lurJr;16unr:uiufitn::uuiuli:ru1{ uasnlruiufion::uiluf,n:uru fiaorufi
lYa.laqu

nir{x?'r.r lfr u{nounu l?ru 1; dugioliluuutorfi tn: : u lu dn : rfi rrirfiu ogilu : vduilrun ar.t

(x =g.os) :o{a{ur 6o nr:uiufionrruururrirhivr fiaorufin{l{x2r{ rfiolnounvriluluflu
a c, dd

ero-r-ilnuuxo{rnonr:x (X:r.srl nr:rriufitn::rr6'nafi fianrufinil{t 2r{ rflurnounv

rrtrvaueiotiluuurorfion,:u (x -r.arI unvnr:rdufitn::ufooflsrrnof fiaorudnllu,rx9"1

rfi ulu ouovruurvausiogiluuutor60nt :il 1 X :r.ao) ntuiitdu

(n=144)

a,araa
R ?lut't {il o lo9t o do no R: :u

ya
orudolum

x s.D.
mJoara

nr: rciu fi o n, : uu 1u tilIhin fi aorufi n5mt rrI rfi uln o

luav r?r u 1u duei o gil uuux o { fi o nt tx 3.53 .658 ilrunam
. a. ct aa i ,t a

nl:lnunrn:tur0ndn udolumn?1{lr?1{ lllu{I10 ltoe

ll.r u lc nuei o giluuutol fi ont t u 3.4t .534 ilrunnn
.ardAla

nlrtaunont:lJll1{u1{ udo1uiln?1{1 21{ liluittro ttau
ala

ril ule fl u0roIUt tuut, o{ n 0 nt : u 3.65 .640 ilrunar.t
. A d ot la j Y a

n1rraun0nr:ut, odQolglo: udo'lunn?'l{t 21{ n{u{ilo

ruar ru u ru dusi o : Jr ruut ol fi o n: : l
f

3.40 .582 rJrunam

nr:rdu fi on: :uilu f,n: uru fi aotufi n{r.tt:t.t rfi urvro

ruae lil u le druei o grJ uuux o { fi 0 nr tx 3.65 .640 Jrunam
C.nas:ur 3.52 .474 ilrunall
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iada
enrlrwr 4.14 udn{t?,ran1:2tn:1v?tn?1ril{y{olotorrinrio.rrfiurfifisiof;ofion::uuo{Ttuu'la

v e art I a
u't{udu 0{?t20Taur nlun'rtd{rdtInlrl'lu

a

i - -- . o , i . e . < 4 o '
0lnn 1: 1{fi 4. l4 ilu dt rinvi o.rrfi urn{ueirodrr fr arrtfi lnolori odofi 0n, : ut o{

rtuillnul{udu t{fl5oraq5 drunt:dlrailnr:r,tulun1il:ru o{lu:v6'udr <x:2.@) ruio

e, 4 y . s . a . s . I lt .d 4 o . j oil0'lI0llluurlUnlu ilU21 Unilo{lmU2nQUn2OU}lCt?U ltlOJ nn?luvllnOlOnOdOn0n::l

drunt:riuairnr:tru lurJ:srdufion::xulurrirhivr finr:nouquadrunarrrlaonriulu

iinuovvrivrtifiurosfnrioufiueodr.inrrrseu ogilu:;durJrunar{ (f =z.rs) 6o.rfio{lu
--^-- i-rfy -.i-- a -cl, J a I t ec aa u Ja,enunl lolln n0nttxl:0dQnlno, Unl:Rouetlnnlun?luilaoniuluianunynindduro.r
v.i.-
tlnyio.ttfrurodl{luulsdu ( X =z.go) fion::uiluilnuru finr:nouquadtunrrurJnonfrulu
dA v Ja 9 a i r
iJsrrravninrldutoltinriolrfrurodlul,nrludu (\=2.27) fion::trriuilalurl iinr:nouguo

. drunrrurJaonfiuluf,isruncnifldfutorrinrio.rrfiu:sri't{u{lJ'tJdx 1X =t.es) unvfion5ru

rtsrafi finr:nounuadrunrturJaoafiuluf;inunsniudfiutorrinrioufiurodr{u.rulsdlr
f

(n=144)

R?luil{il0 logtoilonoRt:lr
yta
oluolrd{ro:ilnltl,lu x s.D.

mJana

fi on::ruururrirhivr fr nr:nouqundrunrruilaonfiu
eaAvJae.i.
luT?nunemtiludufl o{unmo{ryru20u1{lHUlrdu 2.t5 .934 ilrunom

fi on: :urilna6 fi nr:nouquadlun?lurJaoafiuluf;in
olae.j.

Iayil : T{udufl o{u nno{ rYtul0u1illlt u 1u du 1.40 .934
c
n1

fi on: : urduilrrux inr:nouEuadrunrruilaonriulu
d6s/ae.i.
ulnu0v Ylr Trufl u rro{u nm 0{lYru?ou1{nt u ly clu 1.95 .847

o
n1

A d ot Ja I
fi on: :u6oaflnur of iinr:nouquairunaruilaonriu
o d- q Ja .o, j .
lu T2nua s m : fl u du t o{ u nYl o { lYt u 20 u l rul{ lr l J dl, 2.30 .889

c
n1

fi rn: : ruilu f,nulu fi n1rnouquadrunrrrilnooriulu
d6vJao.j,
u ?0t t to g yl t il u du x 0 { u n m 0 { rYt u ? o u 1 it ll4 u lu du 2.27 .998

o
n'l

toour?u 2.00 .t22 9n

(X:r.lo) nruiirdu
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4.4 flaRr:itatlsr{nrrufrufiud:vniudoqaeirurlnaauayarrufilnolosionrrrio.trdsr
vy.a!lul{loul{uou o{il2oIaq:

i - -- -- 9 J c4 u ! . ) . 9 e a0lltlttn 4.15 lrf,nitr.lanl:?rnr1&rn?ludrllut:;l.r?lrtlro{nfl2uqnRa 61u]?rft rlunau}t'.t

n o 1 o si o d o 6 0 n : : x 1 u n I : ri o.r rd u :rl ufl I n u 1 { I I au fr I m in s n u,i't

j - -- -. v , i . e . d a o .
01nn1:1r114 4.15 TIU1l unmo{triu2nQUgrloul{nrflTru Inarufr'lrolosionr:

riolrfiorvruiltaut{uetu frininroqElu:vdudr (fooav 84.0) ro.rn{rur lduri ruar,rt!.r (fou

ar 69.1)

-d_-e- -_.9!..v I . .h,d a, v Jo 4 c . , j
luoilnlt0llR?1uctuiluI Ttu2l 1ilf, lxuR2lxdultuDtiun2tul{{ilolorionr:riolrfrur

.oqa
T1UXmUl{ilflU o{il2nrnq:

(i1=144)

IIIfl
:;ouR ?lult{ilo lofloolrno{rriu?rluil10ulrutilu

1'tN (o/ol
dnenl ilunar (y.) g{ (%)

xlg 42

(84.0%)

7

(t4.0o/o)

I

(2.0%')

50

(r00.0%)

fiorit 65

(6e.t%)

27

(28.7%)

2

(2.t%\

94

(r00.0%)

:?u 107

(743%)

34

(23.60/o)

3

(2.1o/o)

t44

(l0o.o%)

Chi-Square : 3.968 Signilicant = 0.138
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i---aIve!.y.yv4
sn:l{1r 4.16 rrflo{r.ranlr?ln:lyl.rR21u6Iuflu[:r142't{,[o{ad2uunnn 6]uo1g riuRrutN

uotododofi 0n, : xtu n1:yiolrfi uartul{ tnu'r{uau illrinraq:'

;.--.u.ire
0rnnr:1{fi 4.16 iludl rinrioufiurnrlrdrodrrrirulnqj o1r{rrilir.r 4t .50fl fin:rr

.4 .q . . j e e do - ifr'lrto"losionr:rioufi urtlufl lnuliulau ilruinrnqElu:vduir (fouas 82.4) r o{a{rr lduri

o1r{:yrdl{ 20 - 30fl (fooay 76.1) orgrioundr zofl (fouay 7t.9) org:;u.irr gr -mfl (iou

ne zl.l) uauoturlnn'jr soil (fouac s0.0) nruiirdu

--{--:- ---.!f..v I t h.d v e Jv 4 a . I j
luoY{01t0t1n2ludUtIuD llU?1 olt{ lxURzlUdlrluf flUn21Urri{nolneionr:rio.trfrur

ltult 10u 1 rrilau frrn inmq:'

(n=144)

oq
:eouR?lr?t{fl o loflooltrlo{mu2Jluil10ul{llou

:?x(%)
gir (oZo) ilruoan lx; E{ (%)

rloundr zotl 23

(7t.e%)

9

(28.1%)

0

(.v/o)

32

(100.0%)

2o-3oil 42

(76.4%)

t2

(21.8o/o)

I

(1.8o/o)

55

(100.0%)

3l- 40fl 27

(7l.lo/o)

9

(23.7o/o)

2

(5.3o/o)

38

(100.0%)

4l - s0fl l4

(82.4%'

3

(17.60/o)

0

(V/o\

l7

(100.0%)

ulnn'ir 50fl I

(s0.0%)

I

(50.wo)

0

(oo/o\

2

(r00.0%)

'?U
107

(74.3o/o)

34

(23.60/0)

3

(2.t%)

144

(100.0olo)

Chi-Squarc : 4.541 Significant:0.805
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or:l{d 4.lz udo{Hanr:irnrrsfnrrudur{uf,:cu'iN{oqariruqaon dru:vdunr:f,nurfiu
ao.joq.aaea

n?txii.rilol09iodon0nr ru lu nltYlo{lYlu?ulul'l1nu1{tldu 0'iu ?naaq:

i . s , i--- t o t t 
'l 

I d 4 e 'e- a

01nntr l{fi 4. I z iludt fnriolrfi ornriudrodmrirulu qi Inr: f,nur:snuuDUUf,nu'l

noudu fi n1ufi w oft oisnr: rioudurnuil 1nu1{ltdu frlr iaraqi tu :vdudl (ioua,

l0o.o):o{a{ryr lduri nr:f,nul:sdufituu6lnursrauilaru (fouav 87.s) trdurJar. nio

rfiuurrir (iouav 81.8) nrrliildu

rdofi or: srrfl ?txfrxr[uf, nuir : rdunr:f,nu rfi nrru dufru f,fiuarufi luolodonr:

riolrfi orsrufl 1nu1{tlf,u i'luinmr,;iothlfi riudrfrqnrlafififi :vdu o.oS

(a=144)

vd
:eeuol:flRUl

u4atta
rcGiuR?urul{Tlo lofl anl:no{tnu?r lufi lo

u1{ltcu :2u (%)

sir (v.) ilunau (v.) g{ (%)

o4t,
utuuflnul9l0uelu I

(100.0%)

0

(.tr/o)

0

(.Oo/o\

I

(100.0%)

riruuf,nurnourlalu
,l

(87.s%)

I

(12.5o/o')

0

(.o%')

8

(l0o.o%)

r4da
rJ?T. l.l: olYluutYll r8

(81.8%)

4

(18.2o/ol

0

(.o%')

22

(100.0%)

.Ada
il?d. ll:olr4uulYll 2t

(65.60/o)

t0

(31.3o/o)

I

(3.1o/o)

32

(100.0%)

rlin;n;rori 59

(75.60/o\

l8

(23.1o/o)

I

(1.3o/o)

78

(100.0%)

rJiqryrlvr I

(33.3%\

I

(33.3o/o)

I

(33.3o/o)

3

(100.0%)

:?n 107

(74.3o/o)

34

(23.6%)

3

(2.1o/o)

144

(100.0%)

Chi-square = 18.429* Significant = 0.048
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nr:r{d 4.18 uda{Hanltirn:ls#nrrufrurfluf,:vndr.r{oryadruqnna druorf,yr fiu naru
4o.io
fl {rro l0nofl on0n::ulunr:rioufi urrlul{1nul{uau f,iuinryaui

01nn r: 1{d 4. 1 8 fl u dl rinvio.rrfi urn{ udeotirr riru ln qi io rf, nurjriru fi R aruu'r
alr,i-'

uoloeionr:violtfiurtrurlnu1{mdu i'rrinraqi lu:vdurir (iouns 83.3) rorarrr lduri
6laas-'orinil:vnouq:fiori:udr uae iurlrnr: ludn:tfi rrirriu (flouav 78.9.0) nrtiirfiu

iAveJtdhrdaa.
tiion't't: sr rR 2tu duilu E rru 2r o1til ludn rrufi wohcion r : iloufi urmuu rnu r r

(n=144)

d
olJtr

vd.lrli
tvoun 2lrTt{?to looonl :ilo{tllu2nluulo

ul{lleu r?u (%)

,6't(N\ rJrunax (x) q{ (%)
uae4

unl5uu/unf,nu1 l9

(67.9o/o)

9

(32.t%',)

0

(.0%\

28

(100.0%)

tu:lTnr: 30

(78.9o/o')

7

(18.4%)

I

(2.6%)

38

(100.0%)

OYAA
ilun{1ur!2aI1ufl0 l8

(75.0o/o)

6

(25.U/o)

0

(.U/o')

24

(100.0%)

.A'Uilt3noilf :n0f,2usr')
a t5

(78.9o/o)

2

(10.s%)

2

(t05%)

l9

(100.0%)

v aq
ilun{luutuyt 20

(69.0o/o)

9

(31.0%)

0

(.Oo/o)

29

(r00.0%)
.9

lluulu 5

(83j%)

I

(16J%)

0

(.0%)

6

(100.0%)

:?il t07

(74.3o/o)

34

(23.6%)

3

(2.1o/o)

144

(100.0olo)

Chi-Square = 12.363 Significant : 0.262

uau fiirioraq5



54

d - e J cq e ! i. t, . 9 llrs aell:l{n 4.19 ttdo{Honlt?lnrlvrn?lUdullut:uil?r{t{0{ad2urlnna 6lu:tU16flunrrurril

nolosionr: riolrduenurtour{udu frlu inrnliI

0lnn1t l{td 4. l9 iludt rinri oufi orn{urhotirl cituluqj fi : ruld:;rdrl r 5,00 l -

2o,0oo utn fin?t!filxolosionr:rioufiurvlur{rnuliureu frlninrnqE 1u:;6udr (iouns

90.0) :o{nrur 'lduri :ruld:vndl{ lo,o0l-l5,oo0 ullt (foua; 80.9) uny 5,000-10,000 ulyt
(iouay 73.4) ntudtriu

i o o v J t r ud t^.
di o rri o r : on n e r u d'u ri,u f, u u d r r r u l dfi n a r r f,u riu f, riu n : r r n' u o l e ci o n r : d o ud u a

(n=144)

:rrrtlof

va,qlrj
:souo?luil{Tto logronltno{tfiu2u lu?no

ul{ltcu r2il (%)

sit (tol rjrunarl (y.) g{ (%)

r?oundr 5,ooo ullr 6

(s0.0%)

6

(50.0%)

0

(.0%,

t2

(100.0%)

5,000-10,000 ulYt 47

(73.4o/o)

l6

(25.U/o)

I

(t.6%)

64

(100.0%)

10,001-15,000 ulYt 38

(80.e%)

9

(te.t%)

0

(.0o/o')

47

(100.0%)

15,001-20,000 ulYt 9

(90.0o/o\

I

(t0.0%)

0

(.0%)

l0

(r00.0%)

20,001-25,000 uul 5

(69.0o/o\

I

(27.60/o')

0

(.Oo/o\

6

(100.0%)
,

ulnn?l25,000 u'tYt 2

(40.0%)

I

(20.V/o)

2

(40.0%)

5

(100.0%)

:?IJ 107

(743%)

34

(23.6%)

3

(2.1%)

144

(r00.0%)

Chi-Square : 43.493* Significant:0.000

rlul{ 1nu 1{ udu fr{ r ia r a qi oti r I iriu ii rrTq vr x ao'6fi : sfru o.os
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olJ ofi rJr rr,lloilayflorfluouuu

a.av.i4q.ioj.a.j
fl'ltflnu1?0u Ito{ "R?'lun{Tlo ltslodoninrtiltrraon.ildiunr:yio.trvtt ztlul{lnut{ttflu

fr.rr inlaqE " tfl u nr:f,nu rif,urf; lut : ilu llnuii nr: dr: rt (Descriptive Research or survey

Research study) InufiiorqrJ:calri rfio t) ruio6lnur{oryariruqnnnxo{tfnviolrfiurmrlyru fi

tn'umrrurtdu?slul.rlour{rrdu fi'rrintaqi z) rn'of,nulnqor'n::urorfinyioufiu:m:lvru fi

tn'umrlurtdu?.trlu?t10ul{urrtu 6'.rrinraq:' g) nr'of,nur:sdunrrun'luolotosfnyiolrfiursll
rr io. d o y---y-- d -. j 4 v o I t ,,
lYluYl u f, o d o n 0 n s : ut 0 { r ]u?l 1 n u 1 {udu 0 {tl{,o1 ouJ 4) r$lodnu r nrru dur{u ti : cu a1.t{o{ n
.s.ihen'

riruqnnatorrinviorrfru?fl1?'lnuriunr:6nfrulorioufiuavrurrnuliurdu f,rrinraui uay
-iauvl.a

5) tn-ofrnurnruf,ur^ruDteil21{n21ufl{ilof 0giodo6on::ut o{il1auI{uau filrinral:'fru
nr:dnfrulovioltfiuatrur1nu1{udu fiiuinrnqi arurrna1rJnanr:f,nu'luayofiilr1uflald

t

n{u

s.l agilaronr:finur

7t !-^.--- ^- -.^ -^y---r- - i- ^ -'t--y-- r, i i v v 4..Uouofl 2uqRRat,0{unno{1ilu2nqnn?ogl{nillrilu?u luulour{tldu dlninuaq-
vaj,v.r

fnviolrfrurn{uoleotix rirutnqjrflurr{flfl€{ fouas os.ze iorg:vndr{ 20 - 30 fl
.., a a ay _ a a e I .:ouau 38.20 un1:f,nu1:enuil:qq1nt f ouas 54.t7 iioltiliurtuntr fouac 26.19 uazet}u

lrqjfi:ruldrndusiordou :eildr{ 5,000 - lo,o00 ulm fouas 44.44

-y_-,_ a u--!- ir t v r -ri j u u ..1o{ailqnnttu{0{uRilo{lnu?oquo2our{ilnrmiu2U lrn{leul{ltou ilniouaqE
e.i.u..e.irinriolrfiuan{ufr:otixri:ulrqjrnuulrfiu2rlurlnur,uldurirurdr iouac sz.oc fi

qnJ:velrilunr:t6umrorr,drrvlurlnur{uduriun:ounfr founy 60.42 l6unrrurrfiue

alurlnulilttdufnu:oriruqnna n'nrflufoua z 6s.2g un;ri'lulunjlrrfiumrurtnut{udu

fir r,r inraqi lu rir,r iu rn gn rJ : y 6 r drJ o r r{ (rar f - o ln'nd) 6nril u goua * at .ta
y a e .^--y^^-r^-^-d-_drr-i o j r a r irro{an?rilil{ilolol,o{rInno{lrlurfiIstodo6onr:ulriioGi{lsiilolrtioufru2uruilro
vvdul{lrcu o{n?oTaqr
o.j.e.d4o.
fnrio.rrfiuan{16rotirlijnrrrvt-ruoltriodofionrruto{r1ulf lau1{udu fi.rninraqE

nrn:rrogilu:vdurhunar{ ( f =3. I 3) rdofi or:arrrfl u:rudruru,jr

55
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4a.jo
n?1ufr{r{olmiofronon:,ut,o{r1ulrrnu1{uetu fr.rrinraqi druHfisrrlorqflunrn:rI

o{tu:vriuilluna1{ (x =r.sz) tuiott'ol:0rtrflu:rudru nu'ir rinrio.rrfiurn{rdrotir.rrirulnqj

finlufi.rno1osiof,ofion::u drunfinfiorqi 1urJ:srdufion::uuiuri?{u1ir fin:rraunflu1u
aArqq-
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