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riolrfrua'[5'i'r "nr:do.rrfrul" fiu1un{n1:rfiuT hJluanrufioixlIqofirflrilurulunr:r[nriou
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2506 (n.fl. rgor) d{ldlrtr{rdtfinn?ruto.rdrdr "nr:?ioirrfiur" 1{d'rd "nr:yiolrdu?noonr:
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l. nr:violrduantuluil:stvtf, (Domestic Tourism)

ri2. n l: Yl o{lvlU?: gu'irlil: vrilf, (International Tourism)

,ii(3. nr:riolrfr urtfrod.:nu (Social Tourism)

,iaa4. n1rfi o{lfr u?ttlutra (Ecotourism)

d r u iu o.r rirj : s n o u t o I n r : ri o I tfi u a riu I n u ria }J rJ : v n o u hJ dr u 3 il : s n r : R' o
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tJ
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3fio 5:ur.rg Xzs3zl ldlt?nrrur.ruruuo{fnvioufiur1{ r rJ:vrnvr 'lduri

t. rinrio.rrfiu? (Tourists) n'o durtdourfio.rden:rauiodr:su&11a'r?rui{ drrinrslrr[n
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n ato cU{U:UlnU 1U tHfl UfiutllonoUduo.in?lx60{n1:xo{ QndllunamrtJulIlU"
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J'
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unv{doruioafirfiauno'uauilqn'nr:unr:do nr:n'nsioiiod1ro10rflun1:trulnuldnrin.rru
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Gundr frudr{uilnn
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r.iu nr:urnluria nr: rrdldunr:riruontru
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narnlout{r1ana rrulu{odocriurdo.rfiu 1ty nagmf,nr:trulouldufnrrurru (p"rin"l

selling strategy) (Z) nt:finnr:uilfultutllU (Sales force management)
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tt i a a
olriil:cnouxo{nr:f,odr: erlumqufitol Davia Berlo'r4u'tufil rrurilatr S (Source)

dt: M (Message) dolvtunr:a'ual, C (Chamell uav {iuall R (Receiver) oiour Harold

Lasswelt ld rfilolrirjtsnouflo{r1tuflantsYtuuio p (Effect) t,ilvfi Everett Rogers tfiunr:

n ou du o{l'tio F (Feedback)

otix 1: 66 cilfi2: rfiau estal ldrudr o wirj : v n ou6o.r {o{ n d r ? dl: I (tnformation)
Jt

ruaud0 M (Medium uio Media) :luri{ntvurunr:firirfrrg8rtornr:dodt: n'o n1:

rlfi duri'ufilio I (Interaction)

6.rrfuluiloqriuorrirJ:cnouuavn:vurunr:6lldfisrut0tn s M c n ur{ s I M M c

REFI

6':urj:1udru S (Source) miourci{fll: ttavludru n (Receiver) nio{iuar:oro

'lduridnusrsmt{il:ss1n:f,1dnf (Demographics) finuotvmrlo'srivrur (Psychographics)

frnuorsyrldlnuiytul (psychographics) dnunrun?1udufiurf;udor{oludrunr:iud'l:ttav

nr:dlar: (Mediagraplics)

lu:cduorr{n: o'r0:?udlrJ:vrnvr tula :&uu In:lairs iorqrJ:ralri uluurtt
a€ o a. S S .rt -o- -a-- -- - ^^-1^-
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9.

n 1 : d { uu u d o u o r u l#riu rinvi o ufi u r riu {i i'u Iiln : c o r u 1 il fr{ a n r u fi vi o I rfi u r

eirrlnruluf,2uduluuavrfiu:ru:au{oXauuuflouoluRrolu z drJnrf rix
,-Ad

:vlt?lrau?r l5-29 xulnu il.fl.2552
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ttuuf, 0uolulrasilunrruudouoliln lunuu:fl 00n

2. n1 r o{:frd (coding) riruuu aoun rrufi qndorG uu$ouudru ra l: fdn 1ilfi ld
ri ru u o 1 iri ?{ r fr tirr fuuuudou o rudrfl u rJ a ruitn (closed- ended) riru

ruuu douo lufi rfl urJaruriln (open-enaea) {ifroldfinn{ruri ro ouudrirriuntuuu
oae
lfl:?td

3. n1ril:cu?araadoryn {oryofin.r:rlaudr'ldrirurriufinrdr'lv,liilnuldnoun'atnof

rniorirnr: ilr rrru^udrldlrJ:un: u a6aatrrf ogiltnionr:ifiuvr rr drnuarasrf
;-,

(Statisric Package for Social Science(SPSS) ttaenl:u0ntto{n?1unxO{qnn?ttut
I e tr,

ud ?ri tu?iln 15 ounc (Percentage)

a Jg d6d - ! a Jg r . q . qy4. n1:?rnr1sl,rt,o{a u?[n'r:fi{u nl:?rn:ls?ri,o{ad?uqnnax0{nQUel?0u1{ tfl
aatrj.j

ad'6' Souns rirrqdu drurfi urtuuuler:I lu unsmn fl ou auror-g ru Inun'l: mn dou

n?rudil{uf,:sr.r'ir.:6'rurj:drurir'lndun?f (chi-souare) Ierurirrun:vdunarufi
soeooje

uudlfin nl{dogrm:vnu 0.05

5. doXafi ldornuuudounruilnrurilnrilrlu0nut{nrruduncri rfouas



I
4l

UYITI 4

9{Anl:flRUl

{i 6'u ldri r rau o n a n r : itn : u ridoX n In uuti t o o ntfl u + sr ou dl d
j o JY t 9

etouYr I fl anlr ?tR: lul,lxo{nd?uqnnat,o{4noultuu fl ouolu

n o u fi 2,{ a n r r irn : u t{R l ru'lu ol o fi fi si oil t fru ri au n f, u n r : n o r n t o.r fn vi o ufi u a

i o I e e I . Y ! e a q ia'
noufr 3 ,{on1:-rn:ls?ln2lutiuilu6:cl't11.i'[o{od?uqnnnnufl?1u1rililo l0iluno

lJ 0 0ud?u H fl unlt n'l : 0rn la

n o u fi a il : v u r an a r u 6n tfi u mjurfilsi o n r : l#uin r : t o.r d2u du I u

26
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j a l|t . - -7anourl I 3{ a nlr ?rntlvfi xo{afr ?uunnarro{4glouttuu fl ououl

j I . . e . v !- i -inr: l{m 4.1 lldn{{o{a d2uqnnnxo{nQU0l?0u1{unmo{tYlu'lmnoilttilu noilolu

(n=120)

.rioXaciaurlana 6uau (nu) v
:ouav

1.Iilf,

. alu
Ao l4tu.l0

57

63

47.50

52.50

2. OltJ

o 20-30tl

. 3l-40i|

o 4l-sofl

o xlnndl50fl

t2

64

38

6

r0.00

53.33

31.67

s.00

e4
3.:vnun1:flnu1

vaai.. uIuuf,nu1r.l:onln?'l

o orf,rvrcqrli,UrU',

. rJityqrni

o a.rndrrjirumsri{ ss

3

22

69

26

2.50

r 8.33

57.50

2t.67

4. CIOlUnlYr

o lan

o du:d

o nfiru

o rtirirs

46

68

5

I

38.33

56.67

4.t7

0.83

d

5. 01Til
uauao unr:uuunflnul

. vrrin.rruuifvr

o r:n'od:udr
a

O9AA. :urltn1t:g?flll,ln0

I

60

52

7

0.83

s0.00

43.33

5.84
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toryafi'au tiruau (au) v
:ouav

6. :sdu:ruldsiorn'ou

. 9i1n?1 8,000 utyl

o 8,000-20,000 u'lr0

. 20,001-40,000 ulYt

. grndr 4o,ooo uryr

5

35

50

30

4.t6

29.17

4t.67

25.00

z. 6ruru{lrrfiuadruriu
d

RUINU?

o 2nu

. 3-5 nu

. rrnndr 5 nu

2

35

6l

22

1.67

29.16

50.83

r8.33

oula.68. fi2llJfllJT{UI lUnAUmU'l
9v
N?UNU

j. tT'lou

o nuin

o nulun:ounia

o o'r1 (urnu,6or)

28

54

36

2

23.33

45.00

30.00

1.67

:?lr t20 100.00

o t nn t : t.:fi +. t n u d r n{ueTaodxrinvio.rrfi uarieulu qjrfl u rnan {l (fouac 52.s0)
. e . c , j r q ,<n{rei:otixrinvio.rrfiurrieuluqjfiolg 3l-40 iJ (iouac s3.33) fi:vriunr:f,nurrJiqqrori

(iouav 57. 50) fi ao run rvr au : eudr (9ooac s6.67) nq'rudeodr.rrinrioufi urrieulrqifi o rf, u

rflunrinltuuifyr (fooas 50.00) rracfi:ruldrq6usioro'ou 2o,o0l-40,000 uryr (fouay 41.67)

Ioodru:u{rurrfiuerlaufi'uriruluqjoqi:vrix 3-s nu (iouay 50.83) drnarrudufrudtundu

dru rrfi orriauluqirfl unu in (fouay 4s.00)
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ta

fl oufi 2 fl an1:etR : 1sr{n?rufi .rr,'rolofi fi sioilo ffs druruounr,q nr:fl aroro {r

I
vt<

unmo'qtng?

jar,A
en:rrwr 4.2 udn{r{an1:?rn:lul.tn2luil{ilohfifisioihfrudaunarmxnlrnaroro.rrfl?udu'ru
y.v.j
olunl{cl t o{unno{tYtu?

t rnn r: rIfi a.z nudr n{ud:otir.:rinvio.rrfi orfi n:rufi .rr^ro1o Inu: etsioil o fiu

dru n au m r { n 1, n a 1nrl o { d2u fl u rutu : v durj ru n a I{ (T =l y) rdou' o r : or rrfl u : rudr u
r4qrqe.i.ce

ilui1 n?1tln{il0'loeioiloiluri:unaunr:narnfio{lu:rduurn lduri ilnfiudrunr:rilreiu

nr:nnrn (V = leT unyihfiudrunfi nfiorq{uasuinr: ( 7 : r.og) eirm iufl ofrudruanrufi
tJ

rtn;fir4fi6'l ( 7 = 3.09) ilof,udru:r a1 (7 =2.56)ua;iloiludruqnntn: (V = z.so)tfun{r,
v.e.ia

et ? o u I { u n m o { ryt u ? u n ? 1 u n'l yr o 1 o o d 1 u : r du il r u n a r.r!

(n=120)

oul
uoot c?ilsrdilnl{nl:nalo

vdt
:souR?lltTt{il01o

v s.D. R2rrlfiillU

t . tl n fiudr u r.r a^n fiorciua y uin 1 : 3.68 0.94 u1n

z. ihf,udru:rnr 2.56 0.83 ilrunam

r. fl ofludru aotuduasri r,afi dr 3.09 0.67 ilrunar.r
qvy.a

4. U0nunlun'l:d.:rd:tJn]:naln 3.87 0.77 u1n

s. iloi'udruqnoln: 2.50 0.72 ilrunar.t
rd

t?ufilroau 3.14 0.63 ilrunar.r
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j,-Jaoe.t'
otrr.qfr 4.3 lrdn{tHnn1:?lR:1sun2ruli{rlol0rorrinrio.rrfiurfifirioilofiuriauruauyrr.r

YaoJa
n'l:n alno lufi afl R 0lcm tta uu : n 1: t, o { fl ?u du 1u

i.'
01nn'lr1{fr 4.3 vru'ir n{udaotirlrinyiorrfiu:finarun'ltrololou:?ugioir0frudru

AoJa
r'rasrn'nrqiuavu;n1:ll0{ct?uduuro{lu:reiuurn (7 = 3.68) rnaofior:urrflu:rudonudr

o a .l --o-.1-. i j 
'q .-.-s^.-._- ty , i. , ! d:saunzlurr{il0 t0r,0{unmOnrytulytoglurcli'uurn 'l6uri myradldouauadlElslil2UUn?1r

eyo'ra (V =  .ll)rndolrdunruluaauaqnl#nerrraq n (V --q.zz) r1rurirrdou rJruuon

i6nr:l{uinr:*avriril:cnrsi6nr:lduinr:finrrr{rrrru'[riri'uau ( x --n.oo) uauf,?unulu
a i, j 

-fraorufrvio{tfiu?fla1nila1u ( 7 =3.88) torvfin{udrotirsrinyio.rrdurfinrrufirvrolorJru

(n=120)

ovl
uoot d?u&rflillt l{nltnalo

trAvla
oluatanRilcmtlayu:nlt

vda:eoua?Iilil{flalo

T s.D. R?IUililIU

ddta
l. fl2udu1lJudoluyryro{tmu?fl alnralu 3.88 0.90 utn
. oA I c d
2. muraul0n dillrras[1rlil?uun?luctuoln 4.70 0.49 r1n

g. rniouriunruluaeurirfi or',rrJu uoui*u,

riuarlu

3.52 0.96 iltunnr.r

iro
a. rniouriun rulu d?u dqnlrtnaru aqn 4.22 o.77 uln

s. rnisuriun tulu d?ufl 11 nfi nltilaonriu

uasfiudrlu

3.59 1.04 ilrunnr.r

6. nrrufrdrur6ufi ldiu o 1n d?u dlry 2.79 l. 14 ilrunnx

z. fl rud rrsr'ou r1 ruu o niG n r: lduin r: rtasdr

rJ:c nraiG nr: lduin r: fi n rrud'srrou'hi

duau

4.00 r.05 utn

8. n?ludsototo{o1fl t:drrunrulu aru

CIUlU

3.67 0.83 ilrunnr.:

9. rdxln'ro.r o1u trdr,1un1ulu fl ?u duru 2.76 t.t2 ilrunnr.:
l.a

:?URIIOAU 3.68 0.94 il1n
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naxlurio'r n?ludco'rsto{o1l.rr:firrunruluaaueuru (7 = 3.67) rndoruiunrulu

aau aq nfi n aruil noofiuuavfiu afu (V =r.sg),of uo,riun ruluarurirfi nlurlaoofiuuav

riuarlu (V = E.sz) nrufru'ur6rfi'ldtrnfl?udl: u(V =2.79) uns:err6ru.uln'rrdr,u

nruluaruaulu (7 =2.76)

j a I a e e , j ia. - o r
9n:l{11 4.4 lldo{r{an1:2ln:1sl,rR?1ulr{il010fl0{unm0.ilytu?ltu9t0lJ00ud?uflttullltt

I
n1:nalnnlu:1R1

(n=120)

ova
uoot o2usrdilnl{nl:9raIo

volurlRl

udo
:soun?luil{tilolo

7 S.D. n?uilulu

t. rirrin:drurJ:vq do:r{-lrqj zoo urnsionu 3.2s l.0t ilrunatl
. o, a j | . I a

2. fl 1 l'UU t n 1: tn : o {llougtu 0 : tnnu?tl{ 1s ilil 1 elr{ fl Vortex

300 ulYt sionu

2.43 0.9r rhunor.r

f . rirlduint:tndolreiuqtruou:{ Boomerang I50 ulyteionu 2.35 0.7 r ilrunax
^ . alt, a d . h 4o o }tO

4. n 1 lsu: nl:rn r o{[au lcuuouyl'r?r?o: dll.t rufl liltu I 20 u lyt

oionu

2.43 0.8 r ilrunarl

s. rirl#uint:rndoluiudndsrndn Giant drop l20 ulyt sionu 2.65 0.84 ilrunatl

O. rirl{uint::nh'lnrrs6d.rnr Loop to Loop 120 utyt donu 2.25 0.75
I
uou

z. rirl{uinr:rlturlucolfu Doubte Deck Carousel 30 u'tyl

n0nu

2.37 0.81 ilrunam

g. rirfn:rirurJ:rqrirufifrl nig Double Shock 60 utytdonu 2.35 0.82 ilrunar.r

g. ri r lin : r{r ru u'n'r fior qfln Iu I r ril u Dinotopia go u r n si o n u 2.6t 0.88 rJrunan

l o. n ? 1 u rfl u'rv du r o { : rn 1 o 1 rf 1 r u n s rnd o r 6r, n r ulu a : u

flUlU

2.99 0.84 rJrunar.r

l.l
:?ilalrflag 2.56 0.83 ilrunar.r
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j,tvrq,il.
rrnar:rnfr 4.4 y{u'ir n{rdrotir.rfnvio.rrfroalarruff.rvrololou:'lrusioilof,udru

:rnrxo{dlufluruodtu:v6'u:Jrunal{ (7 = 2.56)ruiofior:orrrflu:rurlonudr n{rudrotix
v . j a 4 q tq v ,t ht, . . qY a h I au -:rlnviorrrnurrn?run-ruolooqjlu:v6'urioulduri rirlduinr::o'lv{nrrs6d.rnr ik =r.ril

trr

uonriurinvioufi uafi n rufrruoloo{lu :v6'urJru na1{4nlio'rr

jalaovr.'
n r: r {fi 4.s udn {rH n n 1: ?rnt'ru x n ?ruli{il01ofl 0 {fn?io.rrfi uafi fi si oil o fi'uriau nfl uyr l{r

t A o AJ
fl t:na1nnlu do'lufl lraevllrailn{

A-..q.uridao
0InnI: I{fi 4.5 nudr n{ruoTrodr{fnyi oufr uafr n rrun-lno1oInu: ?ueioil 0fiudru

. .y

eotufiuayrirrafid.:ogilu:yduilrunar{ (7 =3.09) dofior:onrflu:rudo nudr n{udaotim

(n=120)

ovl
rro ou cr?ust eun I {nl tn a lo

v A . i&
olucr0luYlttasnltanfl{

:vd'unarufi{ilo1o

T s.D. R?lultillu.

t . rJruuonm'r{u'rd?u fl urrufi nrru{nrou'lil fruau 4.15 o.76 u1n

a e hYd
2. n00n:ndlu'rro:0{:u:n lnrfl u{fl o 4.00 0.69 uln

a4da6v
3. : 0u: n1: fl 'rt 1: 0rrlJrl'tu{11 0n0n1 : lnu m 1{uluit

fl?udu1u

2.84 0.86 ilrunorr

r o a o a I dd
4. t0{t 0lfl u 1uu9t: r.r1uU: gautfl u{il 0 3.70 0.82 rln
s. hih?fi frudrr ru riur{ { a ouuir?or yr r { rd'r n 1u

000tEr

2.30 0.86
I

u0u

o. i'ohifi : o iu ri.r : v r d r.: n u u 1r qj (raE'lvru uas
6U

:'lu0uYrtl) nufl?uflu1u

2.56 0.74 ilrunax

z. 6n 6'.r n do { ?.r 0 : il n uil? 0r yr r { rd1 -o o n a r u r on

:o

2.42 0.98
I

IJOU

Ao9',a
8. lTru0lu?ur01ru'tvt9utaalu 000: 0{ 2.10 0.67

,,
u0u

g. flnr rrfir6uavfi ri.rluuinn oruri rfi rfi u.rvr o 3.75 0.78 u1n

:?U 3.09 0.67 drunar.r

e . i € 4 o hl, . ilfnviorrfruelnrrun-ruolturn lduri rJruuonmr{r'rdrllflurufinlrufrrrmu'trjduau (V =
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+.t5) uasfifitoa:oerur:n:oliuldrfiu.ruo (7= a.oo) tioriruilrorisr:riruil:sEfirfiulno

(T : t.to):ald.rrdrduncfif{uirr*orrri',firfiuruo (V :t.ts) n{ufiaotirrrinrioufiurfi

narufirnoloilrunnx lduri 6'n1#fi:oiurir:sudrrnuulrqi (ra3h,ru unv:ru6um:r) fiu

dlufluru (V = z.sO otirll:fisrrln{udeotirrrinvio.rrfiurfinartfiluolrriou 16'uririol
oJyq6r,-nn6'tndol:lt:ilnuinilnrcriir-oonaruron:n 1X = 2.42) lillffifru6'rururdunlaou

uirroryr rruiralu roo: o (V = z.ro) rfr-u drurutilrufirdquaa',ro on: o ( 7 = 2. l0)

i - a I a e o . j io, - s .nr:r{il 4.6 tlflo{tr{on1:?tR:lern?1uTl{Tlol0tolunYtolrfru'lfrnnoiloiudeunaumrl
,r.a

n1:na1nalud{rfl :unltnarnr0{d?udulu

i-ure.jd4o,ornnr:rlfr a.6 vtudt n{uoirotir.rrinvio.rrfruafrnarrun.rnololnu:rueioilof,udru

dlrailnr:srnrrrlu:vduurn ( 7:3.87) u,iofior:orrrflu:rur?olrudr neiushotjr.:rinyioqfior

fi n r r t fi l vr o l o o qi l u : r du u r n l o u n t : fi ui n r : : o iu ri.r rin vi o ufi u r n r ul u fl ? u du l u fi ri r rn E u

{lqn (7 = 4.68) to{n{u1fl'onr:r{rfion::udurirl:h?dlnu olil- on:latrirniur6nu6o

{glorglulonrasixl ( 7 = +.za) n{tchotir.:rinyioufiuainrufi.ruolorJrunnr.r 'lrluri

(n=120)

oul
uooSrd?ultoilill{or tfl alo

yaq
oluil{til:ilnl:nalo

eAa
trouR?llrTt{flolo

T s.D. R?lilUTIU

t . Isuor rfi a.:yrx lvr:frgrf ivro rrnsu'srufl 1:a 4.05 0.86 il1n

z. tJrouuuru ofIEuarril : rnnorruriulrya{ 2.95 0.67 ilrunnr.r

r. draar:lurlulryda:uaorufi nr:rJiurj: rh{
@Ql

fluduuourduo
l

3.40 0.82 ilrunnr.r

-v.e.i64. Urnlr to:ud{unil0{rytu?Rlu [ufl ?udulil 4.68 0.48 uln

s. n r : rt r fi r n : : u n'u ri r'l : 1 rtd{ n u o 1 ?r- n n : r R r

dtr iurdnuio{gl o r glu lon r aeirll

4.28 0.93 u1n

l.l
:2ilRlmag 3.87 0.77 illn
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rdordrrar:luriulryriaauaurufinr:rJiurJqrtfriuariuogirauo {7 = 3.40) rnsrlru

rruuru oflguarril: tnqsrrlrSu'lryd (V = z.gs)

j.- . a J a -q- d:r,'*, 
", 

. et9ll: l{n 4.7 lldo { Hnn'lt ?tn: lufl n ?lunnl?rUYlilnOil 0 0Ud2Ust fl Uyt t{n1: n aln61u Unntn:
tJoitd2udulu

(n=120)

oul
uooufl ?ur.rfl un I { nl t gt o lo

t,oruunarn:

vda
tgouR?lilt'trt?tolo

v s.D. R?llrfiulu

t . n r : 1#uin 1 : ro{ qn a'rn r rfi u{il ounvrirn'l 2.57 0.86 rJrunar.r

d 4o ol, a
2.ufl a1n:uu1:u1nn lunl, hlutnl, 2.42 0.67' ilrunax

3.qnAnnrfl ro{qnotn:rrrurvctriuntrfi 1{tu 2.23 0.82
I
uou

dqrt
4. qnalnrun?1ud'tu1: o lunl: d5'l{n?lu

dunflu'lu

2.94 0.48 rhunor.r

s. wrinrruerur:nuusdruinr:lnri1'ld 2.36 0.93 ilrunarl
!<

:?ilnlloau 2.50 0.72 rJrunar.r

i.r
01nn1t1{fr 4.7 vrudr n{ueirodr.rrinvioufiuafinrruri.rnololour?ueioilnf,udru

qnarn:lu:cduilrunnr.r (7 = 2.50) ruiou'rr:orrrilu:ru{onudr n{ruohodxrinvioqfiurfi

R ?lun'{il oloil ru na x lduri qn nrn: fi n rru eru lr olu nlr efi ln aruaq nflu lu (V = z.gq)
Q9a a &anr: lf uinr:1o'rtuRa1n:tfru.:ratouacfirdr ( X : 2.57) qnarn:fiurrurvr6lunr:lrtuinr:a

(X = 2.42) uav urinlruflunrouucilruinr:1ril1ld (7 = zse) otir.rl:fisrrun{ud:otir.r

rinvio.rrfiurfinarufiluoltr?oellurio.:qnfinnrilflo{unnrn:r}mrudlrriunr:fixr u (V =

2.23)
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n o u fi 3 r{ a n I r? rR :'t s ti R ? 1 u du r{'u ti t v m d r r do ry a ci a u q a na fru o a r ufi .r n ol o ii fi
lovlgtouoou fl ?ur.r fl ult 1{ nltn alo

i.- . u v J t v 4 c Ja. - -ellllitn 4.8 ufla{n2ludulluDrvl.r?'r{rilflnufl?1xl{{flghfrijsioiloiuriauHalmt{nt5na'ln

t otd?udulu

X' : ll.tt P-Value = 0.526

lttq.@aJ
0'lnfl1:1{tfi 4.8 flud1 n{u6aotirsrinvio.:rfiuariruluqirfluruarfrfinarryr'rnotosio

ilr$'uriruHauntrnatnro.rr6r?udulu1u:vdurjrunat{ (goun x, 66.67) ro{n{ulldurirunrru
_t(:ouav 63.15)

i a q c I t h rd
t u o n= t r : nr 1 n ? 1 u d'u {u ti u u d r rvr a hi fi n a r u drl fi u f riu R ? 1 rl il4 { il o h si o il o fru

drul.raum unr:n n rotort fl ?u flulu

(n=120)

Yrv
t,ouao?ugt?U

:sduarufi{ilo1o
r?u (%)

ioa{eto\ ilunar{yo) lllO(o/o)

llrfl

T1U 4

(7.01)

36

(63. l s)

t7

(2e.84)

57

(100.00)

un{ 7

(ll.ll)
42

(66.67)

t4

(22.22)

63

(100.00)

t?lr ll
(e.r7)

78

(65)

3l

(2s.83)

120

(r00.00)
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gm:r{d 4.9 llfla{fl2rrdur{uf,:vr.rdr.rorgriunuuff,.rlrohfifieioilon'udruHarmxnrrf,aln

1'O{d?UdU'lU

(n=120)

1'= IOA.C P-Value = 0.951

;..
01nn1: l{fr 4.9 iludt n{ldroti r.:rinrioufi uaotq 3 t -40 il riruln qjfi narun'w o1r

auua
siofloi'urirur.tduytl{n1:nalnto{tt2udu1ulu:sduilrunax (9ouav 70.31) :orarurtldgri

.o.q,j
nrlrdrodxrinriolrfi oroq 20-30 fl (iounv 66.67)

i6evJ.
lii o fr' 0 1 : 0t 1 n ? I u du rYu ti u u d r o r g 1 il fi n r r u du ri'u f fi u R ? r u il4 r il o h ei o il o fiu

riruaraumr{nt:nalnro{fl 2uflutu

flolunllt
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s d a u . o . i o ar iInunr:iiuinlrrn;uri{fnrioufiuanrulua:ueurufirirrnduq{En (V = +.08) :olawrfio

nr:firfion::rdufirl:}idrnru orfi asr:rordrriur6nrio{q.rorgtulonrasirr l (V = q.za)

n{uolaodrrrinvioufiurfinrtlfirnoloilrunam lduri riomirear:lur5u'lrydaruaurufinr:

rJiurJqrlrirTuarioo{raro 1V = t.+o) uncllluuuuruofhunrril:rnnerruriulrydt7 =

2.es)

n { u oh o ti r.r rin vi o ufi u a fi R r r il n'{ il o l t I n u : u si a il r fru dr u q n a r n : 1 u : v du il r u n a r r

6 = 2.50) rdofior:orrrflu:ru{onu'ir n{trdaotir.rrinvio.rrdu:finerrufiu^rotoilrunnr.r

'ldrrri qnnrn:fin:ruarur:nlunr:airrnrrueqnfluru (7 = 2.g4) nr:l#uinr:to.r
unarn:rfiu.rr^rouavvirfr{ (7 : 2.52)qnarn:fiur:urvr6lunr:t#uinr: (7 = 2.42) tirry

nfnrruarur:ouu;druinr:lnri11d (V = z.ro) odxl:fiorurn{uciaotixrinvioufiurfi

n r r u fi .r u o 1 o rio u lurio r qn 6 n n ru t o {t 
U n a r n : rfl u r s au rTu n r : ri x ru (V = z.zl)

3. nnnr:itn:rcfnludufi'uf,:sndr.r{oXariauqnnnto.rn{uoiaotixrinvio.r,dur,,u,
a c ia . - u t

n'l ruviln ol tfr fi eioil o f,uriau nau nr: na 1nr o{d2u fl ulu nu dr doX n riruqnn n
qY . . e a- d v hr. d o lA j
lnlln Iilf, olg r;nUnltflnU1 doluRlil oltil :sdu:ruldsiora-ou ,ilruru{frtrrfrur
,t-- y- - .1 e J e , j j I o J a ,o o o tuo?unuuasfl?luduTlutt oitnu tunQUriultfiu?6?urlurlulriiin:rud'ur{'uriflunrru
4 o o , j ia, - - .
Tritfl o l0x0{unm0{tvtu?ynJ$t0il 0,[ud2ur{flunltnnlauo{d?uflu1u

4. n{udrotir.rrinviolrfiurciaultrqjrauouuslurdu,ruonrrrJfurh.r:rnrriruinr:
,!

i . i -.--.:-- A r I j . . -ytnto{lau lnurr2udu'luR?tan:lnrriruinr:rn5olrriu ]ourailrsrnEorrriurrir (founc

38. 3 3) : o { a c u rtfl u rto la r r urj a oo fiu ln urfi u'i r aau aur u n r : r{u mn ua c kil orio r

n rruilaonriuro.:rnf olrciu (9ouay 29.t7)
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A . Av
5.2 nltonil51U9{Anl:?OU

aod.d;v
nan r: Tfiufi il : v16ufi n :: f ru r on'il : ru 61fi

l. a lrt i . i 4 o o . 'flan'l:atn:iuridoua fludr rirrnEunrruvirvroloto.rrinriolrfiutfifisioilofrudrul

a v I a -- - I rq - A o .flanRilcvtuasu:n1:10{d?unuluuu0g lu:unulJ1n ryruaolirnEUet?ori1{
e . i a v - --a q l! o . j 4 o jo,
unmo{tylu1il:enun?1ulI{T{0 t0uln il{u:roilnlla1iuxo{tn?luil={T{ol0frIsiomva
vy04 | . c a d e . Ailton ailruas eiI{li I?uIn aruac ornfr :sdurililauq{ Eo rrdo{d1fl ?u nulufr{n.r

eC
fl 1 u 1 5 0 : n u 1 ! n ut { 1 u n r : hfl ui n r : d ? u dl fiu fn vi o.r rfi u r'[ri'6 ril da o rr n do.r riu

tuu 2 An n 1 t sr a 1 n d ? u d q n t o.:l o uo J rJ r (mapa)l u ri o r ar fi sr fiar dua v u i n 1 : n r u l u
jiad

d?u fl q n6{ d?u du nfr d n ?, fr fl 2 1 u il o 1 n r n lulu n r : lrtuin r : usi otir.r 1 : fi 6 aru aq n

unnuur,t {eto{u lox ludlnqruuu?r n {a {eou nm 0 {rrfi u? rru o dfr uuau dfr lax 1ufr

R?1rn?u{t1xto{il:1fl1vr6afid nEuriforfilntrufirfioln'ty miurdurriuaruaurufiln

i,tuodfid?uritturohlqjoutiunn'nilrnriudr "nsranE{ryrn" rfludu roryr6urriunru
.y

rdnnr:f,nn1:nluritflorlouorJrJr'lduiu6ornerudvolrrt o{fl?ufl:1u'[rJo'rn:ru

rJ n on frutu n r :,riurfrdr il r lriu aru du luro {r ldi'n1#fi 1 ar:[ n r in (lie Guard)

il:surnr 20 nu
q e t d j i , o .- -q, !, . A a od'tl.t : ulJ : sro u t: o{ rn 5o{ ra u R lulu d ?u dq n lf n r rru aq n riu ri rro fr un : ru fi lu ol r

e I i rq - y. A r e -!---e . i a a o . j
t0{unm0{tvlu?09 [ursnuuln u':nquotrout{fnviolrfrutfrnrruyilvro'lnurnsiorios{ -a------

YJ
rllnrirafrlf irsao{aruflfiriruura?udurulriiliuillraruaunlnilIprorjrrnfouriu

riuariuraruru'nrrrflntfluinr: orvr- gilofrnfiuarurvru?nflqn (Vortex) , :nh{rilrc
av v J 4 u InA{nlooul4ort (Boomerang ),onunnnn (Gianr Drop ) , il:ull{lulJfAo::ri(etaddin ),

tuduateur (condor ) ltau iloaoufir (siam Tower ) rfludu rnfouriuureirdldafx

n21xf,qnttrJanluril#fiurinviosrfiorrirh?n{ueTaodrrrinvio.rrdurfinrrruvr'ruo1o
J9e6

u1n d{tdonndorfruuuefintol vroom (t96+ dr.:lu ryifi roriuol,2530 : la) fi
neiradr n?luvt4{fl010 rulufr{ nrrufdnriorif,unsr-ro{unnafifigiofi.rlsrfi.rr.rdrriot - -t'__

ilofruoir.r 1 firfiurdo.r nrrufdnnoloovrfisrilu,r,'oorludornr:ro.rqnnaldfunr:
a.6^,.1 t

nou du o{ niou: : q qnrj.:r u rulu : s6'urdr n rrt fdnfrl n d r rtv no a l uio hirfi nriu

fl rnn?1udo{nlril6otnrjrrrururfu hi'[diunr:noudu oir

3. otir.r1:finrulutt{tolnrttilnonfiounun?1urTuafiutolrnf o.ruiunroluoruri,,,u,
y.

fl?uflqnfurirraduto.tn?lilfl4{r{olofifisiorio.rrllnriraoqilu:sd'urJrunu-ro fr1fi

2.



48

4.

rilqflail:&nr:r,rdrfirirhirirradutornaruffruolnhiogjlu:sduurnrdurduafiu6or
j r di ea i- J vnztxdr{nxo{rnio{tdu fitfiosurntnqrior-nrqfirfinfiufiuaauaoulurixfl vr.s. zsso-

..&c.@.r
255t rilr.rnsionrtutiulotoln{uoitotir.:luriorn'luilaonfiooroovannl'l:Jrir1#
eirq@shr'rt4

ri o.r n r r u d a o n f,uu n v n ? I u fu d rjo'hi a r u r : n a f r I n e r u fr .r r^r o 1 o u r n 1 #riu n { I
e . v . i ty I ! a j

ti'aotitlrinviolrfiu:'16 ri'rfrnruuurn-nnr:narnd2uflUnto.rlouorJrJrriulouorJrJr
,t t I e ^--y^--r_ -l - q i q u i J t, eruu21n21uilaonRUI0{unmo{rytu?rljutro{ailnq14Eafr {d?u dun0s60{di1.tR?1u

riu 1 r ri o.r n e u J n o n riul u n r : ui u rn io.r ui u rg n r u'n n r ul u a ? u d q n u o n 0 1 n dd 2 u

nqnul'Qul.irlugI:rJf,rld'6'sfirifi6iinr:rciurn6o.rreiufiqndo.ruavnqdorflrueiml

rniorilo}?rinvioudu:m:sn'ir : ouiurndouriu

ri ro d u : a m o { n ? 1 un4{ fl o l o fi fi si oih fiudr u r rn r n fi n fior qit o.r d ? u fl u 1u o dfi z. so d.r

oqilu:;durhunat{Inutavrrvodrr0{n1:n'nriluinr:rndouriunrulua.uoo',urio
j r C , i r , v . ._ _ .lr. s 4 d o ilnt0{lau lilullaslnto{tauln'l Hari{na12doan60{n-uflan1:dnutxo{ 65-ul rrtr:iu

rravRots (2s4sl fiuudr n{16'aotixrinvio.rrfiuafir{vrurfinrrufilvrohlr,four',o',
-a 9t I , i ,I . a s d t j q - J
,{ afl n u cn n 1 : yt 0 { llt u 2u ou n ? l H a n R u fl n l r yl 0 { ryt u r l u n m u r fr l uu rn=n d eu n au m r l
n r: n alnro{ phi[ip Kotter (t9g7l o f, urulidr: rnrrfl u eiru r.rdllun r: il: crfi u

qilRrr{uavqorrirrosHfiord'nrdfiqndrnrnuurudroykifu d'.rrfunr:drrrur:',ord

r?rurvduriufiudruavuinr:rflurirur.rur.:firvnr1oh?rfinnr:,t{old ovrfiulddrnr:fi
.a.o,iadaoa^

n { u da o ti x rin vi o l tfi o a fi n a r u vr' r n o t r fi o u l u rJ : v rd u n r : n' o ri r u i n r : rn f o.: ui u oi r.r l
nruluarueqn Inurirrndrrooor'rrfirnolodrqn n:finrrr{u:rnrrirlduinr::n'h{

de J q j--._.-. 
-,_ .r d u - aja, y I ja, j

tl't-lvna{nlcr{tilutnto{tnutflt rturnuarlun:frfrfrsiorilu{udo{f,u frilriladuro.r

n ? r rr fr { n o h o qj t u : v du rJ r u n n r r rfu ev fo u hflrfi u d r n { r d'a o ti r.r rin ri o o,fi u a riu

rJ:vrfiuqorRtr{uavqflrirtoundoq,ciur{rao.r,flurnfo.rreiuuirrilnh?uinr:ururu
tnJ J oudrdlfu nr:6.r: rnrluil o 1riu6.r lilrilu1r du

^^ -i_ _o- -., 4 a q .l r € o . .1lUen:yAUn1[nnUtl.O{n?lUTt{flOl0X0luRSOiudUgUnlrfiOdt{ Vortex, Boomerang

lua u siam Tower fi : v du n a run'r n ol o t o r n { u 6'a o ti r rrin vi o r rfi u a ri ru l r ql o qilu
tq I q yae a I t:so'uillunatlfu {Ti'uTrn:ledirrrqraadrriqurornn{udaotirrrinriotrfiuauoldr

o.s.r-.^lo.tta..i
onrlR1lJ01rr{1urJ:cer!o{fl?uflu1ul.tuIR?-tull.tulsduodud? fr'or:orrornrirrn6otor

4 o ia, ,
aarrur,wvrohfifisiorirriorrirurJ:vq 6'er:r{lnqi zoo urflcisnud.rogjlu:v6'uqrfiqn

J.

lu il o fludr u : r n t dl riu n r : 6o ri r uin r : rnio {lri u 1u il6.r liln ? r uyr { u r n rdu o o'r n
-vridtrav.lti n vi o r rfr u r ui u i r ri r u i n r : d'r n ri r r fu q n n^o : a u'hl u de l u ri r rin : ri r u rJ : v n d rt

5.
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,q6h
donndo{n'uuu26anr:eralnrr?udUnrorlouoilrJ16o.:dsr:rriruinr:tolaruaqnfi

uovirnr:riruuodsr:rriruinr:'lilna:rir}?{uilnnrfinnllff;n'irurwourfiuhJ miu
o I . . I 9l 'drruad'n: rriru5nr: tovt rvrirriruil:vqrdrtJrvirriuuny d'ru1: o }Jlduin r: ei rrl r or

aruarlnld4nru'nlnuhidoufr uriruinr:ln1
. a v v 9 . q, 6 v J a io s t e .6. rsulou?nununr:RnR1 t$urn1:ununnnnrinnrlntnuas 120 urm nurirfn:riru

I Y oe ie i . e . e , j d d 6
il : v qtituF d rfr 6 n : rn rn u a v 60 u r vr fr .r n r! rdr oti r.rrin vi o lrfi u ri n rufr ln oh lu

I

:c6'udrunnl{fu vrr.rvrqufintrun'ruololdaqrJnrruflulut o.rrR?rufirvrolo'lidr
4 ya. a .v.. a jo-,^4^q-4---A y e ! v etUun?1UIdnfl:0YlfluRelfl0{qflnnmUnoel{ tnd'il.ni{lrurrin0rnfiuglul,o,0ntrtUi

ri r u' u u u a v rl : v a u n r : nifi uoi o v q n n a 1 diu 6'r rfu r r q ar n n d r fi n { l da o d r r
s . i < --4---q- t Jci j . u I 4 a dr

unmo{tYlU?Un?'lUT{rlT{0 l0lSUUntuO{UlnlntAtO,0tAUongnndnUiO Giant drop tilU
A . o .i-

rnSolrriuh'rrifirinvio.rtfioelrirou'lduiunrnfilnrurriou frrh?'hifirJ:vaunr:oln'rru
dCh.raa
u-lrnroltouoroov'[riarur:orilSuurfiuurrRlfilfiursauld rriurdu:fiurhufifituio

Double Shock dlirfi ul o au du1iltfi u{fi 16uafi fi rfl nhfluinr:ri rhf,n {ud'rotix
o.i.o
rinyiolrfiurriauluqjhiatut:orilEourfiuun'rruliltlledurornr:6n:rnrdrnrilrld

- . i a -q-- - e . j ia_.^gr-r,- y j . jJ .o7. nltonun?lun{il0 101,0{unm0ltfiurfinnoiloilu6ruanrufruacfirrnfrd'.roqjlu:vri'u

ilrunarr otix'l:fisrrun?rilfl.{il0hfifioioilofiudfiudno',rrvd'u Inunrirdrodr.rrinI - a --- -

i d q ---.4_ .rl . . d o h,e .l
tvl u 1v{ { lI 0 I 0 u 1 n n utt o.t tJ tuu o n m 1 { u 1 d? u au r u iln'lr u fnro u'hi du au fi r oo : n

e lly6 . c . v r I d€ y! j.;
dllt lto : 0{ : u : o tntfl u{il 0 fl o{ 0 1l.tu lutin: HrutJ: vqIrfr u{no uayrfi rduayfr f .r

v6odd49va.
u : t20l fl ?u u lulnU{il 0 cr{ d0nn a 0{ 6Uttu ?nn dru Heun t { n 1: sl o lfit olt philtip

joa,cJY
Kotter (19971 frorurudlrio{m1{n1:ilndrnilru (ptace) rilfiEio.rvrxnr:frndruilro

a ^4^.4,^--t-^ii- - .-^- ri j v . j a yAy
x o{ q t n0 fl ? u dq n n 0 l, o{ri llnYtet{uae rro rumliio{ 0rnrlnri o lrfr uafr oA ndrfr 6ol
6 q i^.^ -.- -y I -- , . ;l A , d 

t, 
j

lfi u Yl l iM u n H o u m d ? u fl q n n { u u n l : ?l 1 r til a { ri ua yld{ fr ds n ? n d o u l fl a si o n r : rn.-u

dorvr r.:nr: fin 6 rrilruhiriuq: firrirlrtqndrd1u1: ord1n'ra^udrunyuinr: Id
y.

fl a l n il a l u s o {l Yl'l { 6'.r riu n r : fi n { t da o ti r r rin vi o ufi o t fi n a r u n' r n o l o ri o 6 o.r dr n ri r r
uanllrtrrluirluu.itoInt:f,nnr:druanrufirfio:o.:iurinrio{rfi0rudaaruaurur4r
t"rol!, Jld6r{lfieiruru-lutotnnr:tilotrfluinr:u'rurlurun'ir lo il rirhi{uirr:aruaurl

99d..d
m: lun?trJe1 0{n1: I 0{ QnR lr1jU OUl{O

8. usiotir.rl:fisrrrun{uoTrotir.rrinvioufiuandufinarufi.rnolorioulu6o.rro.:rto{drrd.r
e

fi'lrirfiuqyrounv'[riavotn Inurirrn6uro{n?1ufla,rvrohogilu:y6'urlou ,{uiu,ua6u

nrrna tn fl ?u dq nfl o{ louoilil1uo.r drr?olrirrfl uuinr: arr tr 0ry dtdqt o.r d?u nqn
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ieao
yt d : 1 { n ? 1 u n {t fl o r o l#fiu rin ri o l rfi o a l d u o n lr u' o 0 r n r?0.: rfr do l fi rfi u l vr o u da

#ouirdo.rfin2'ruflvo'rnogiernonraadau drrfu#ouir6.rrfluilofruuJugrudrdqotix
j

uu{t o{d?udun!
- . i a q e , i Aar rq e y r 6 rq v9. RltilAUn ?1Ulr{11O l0rO{UnmOnrylU?mUnOil0du61un1: d{ld5un1:na1n0g1u:s6u

,ve
u tn fl oandolriuuu a6ot ort Phitlip Kotter (1992) fi rtlu drnr: rilraiu n r: n atnilio

-J= q- --_- , { j c y , 9i y A e u 6
Promotion UUlljUnl:nnn0dOd1:tnU2nU.[O{AtU?t?1{EcUOlrAeflU'tUtr,{=Odit.tytf,Unst

-iJ..aJIrayilqAn::un1:fio6{Iiluuunr:ri{ldiun1rnarnfifr.rldnrinir1u (personal Selling)

uavhildvrrinrttu(Non personal Selling) ,{odifu,n'r:uinr:iuci.rrinvio.rrfiu?ntulu
I ^- cl. e^^--- --!- i . a * or, - Ad2udUlUuuooluun0nt:x0Ulrtru{'lJo{nlrdtlrfftunt:narn lnulf,r^rrln{turruyrn

riorIs,urt,rdarvrxIvr:rirri ivrguasu'nudr: rJruuuuruofIEuorrfiorflugiluuunr:{
. a jh,qy - !. A j o - a o 5drtrd:un1:n0]nm lu l'rv{un.ilu uon0lnianltaaul,0{rSolnr:rirn=on:rufrud11:

qrlg 9 ! J eyd t . q , i , o .d @ a oll4nufl{nuuu .u{ltdn{ l?ill.tu2lnEUunmotrylu2d?uh{Euu:uaun?tuy{'rtT{010lJ1n

riunr:R'ufir1:l#riudrnuto{qtfi0d{floand0{riunr:riuaiunrrnalngnlrrinrutd
a9a6aOa

llU?ROn?llJ:Ur'IASOUXO{q:n0a0dnflUUtO Corporate Social Responsibility (CSR)

to. rirtndunrrufiIuolotoIrinrioudu.fiiuiutrofrudrur1narn:ogilu:v6urJrunnr.r d.r

iod *n,,tt, Kotter (tgsll uo{'jt:{nn1n:r6o
v 4 .--4--.^ ^9,r- v^.!-- -l- --9 i v 4r rro e, aT{unnlutlJu d?ufl u{t 0.1il00u6lud{tlfltil nr:nn1olfr o{ 0tnilfnlrurilu(lriuinr:

u n v a' o si o d o d u d o { n 1 rJ fr .r r(d o d { il q n' n : : u t o { fl fn { r u fi H a si o vif, u n n u a y
vq A - ,r 9 d hy. j a j -ilqnn::un1:cuol,o{QnR10?u 0sntu ln?1rto{qnannrnrolqna1nrfr tuu1sdunu

y.
ced.aa

nr: fi r{ 1illiufr rirrnduro{R ?1ufr'{iloh o{lu :rduriou do,, q^un urrur o rn

fl ?il du lx I 1 n n 1 rfl n o u : u n r : tr?uin 1 : u lfl u,s uc r? a lu 1u ude6 nd.r un n 1 n : d? ut

luqjrfl unrin{luu onl?ar (parr Time) d.r lduri rinfiou rinf,nu rfi do{nlr fl 1: tutld
q - c qY o (
frrsu rirhifl2ucrurut,lnnl:eualollotrilu6orqnfi nnrunr:l#uinr: miu16u:fiu

aj r o . v , j d a a .
n : fi fi n { ru6'a od t Irin ri o { tfr u ?fr fl 2 lufi .r u o1 nrJ ru n n r I si o6o r fi n fn r ru fl ?u fl u 1 u

dtultnuutriruint:lnrif ld'd.rfi"ioontfn{1udtu1:ouuudtu;nr:lrrilldrfuoqj

luriolnr:ri{tfliilnr:xlulnuldnrin.rrudl{ifruirn:rsriirr,.rrinrruaruauuusins
. r y o 4 _ qy a j , . ,1 : d h. a

n u n l { n 0 { : r Hn fl 0 u ll.t u : n 1 : rn t 0 { ra u n lu 0 nel l { dl 6 r u ru q fr ro l o- l lri m : r u ui n t :
lnrfttolrnio.:reiu6uluonrruoo0lnfinuiufinrou 6.rrfua?uflu1u6.rna:rflruurnr:
ia4
fr o ar: n toluo'rrin: Ioutail rs60,int:1#r ruas16unnr:l#uinr: q nrfi ntiunfnuu
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t t . d r u iu n t r u n'n tfi u t o l n q' u oir o ti r.r rin ri o l rfi u r fi fi ci o n r : h?ui n r : r o.r a a r a u'r r d o

{i i'u 1 6'rJ : r r l a o r n do n-n r# u t u uu u fl o u o l u n o u fi a r l d r a r u r : o d r uu n {o n'n rfi u

dlrunld r Gordrdry n'o

o,f uor,r r',r*ae n rr ?r{drr olqn n 1n: fl ?u fl urr rio dn4rdrotir.r
q . i d t o .d .fnriolrfruliiuitnrinltud?uflurxna:rJiurlqrnr:lfuinr:Inurnrry,forur:urnlunr:

lfuinr:6nrflufounc zo.sl d.rdon'nrfiudrncirrasnndorriuuura'nrdornr:riuaiu

n1:nn1nflo{ Phillip Kotter (lgg7) fitoldrnr:rJiurll.rur:ulmuasn1:at.tdaro.rurin.rrulu

olrin:rflunt:n:rdunrinlrutruotirrrrtodonrnufnrruuoarrr:nrxdrldrflursaufioc
o q ra , i ,firhirnnnaruilrrfrofiouasafilnaruliamlol#riuqndrld rdu16uariuuu?n'nro.rduar: ni
tlt 1u6o.ro.rriil:vnounr:doar:dniulun:surunr:rJ['dlr{uf, (tnteraction) rilirlruuinr:
4 Ay 9 tao u tu d & Y

riluorufr6olniunr:rJq'durf,ufriuqndrdrriunr:rJiurJqrrr:u1ylroyn1:arrdrro.rnfnrru

6ufl u n r : risru r n r : rJ n^du r{u f,riu q nrir }J lu dr

o ri o I n a t u il a on fiut ol tnio.ruiu dr ldn a r urfl u rJ : v 16 u rj r tirr 2 o t o {
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