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urmguubugltrnlgAug*!,r,rlo,Lnoplpnsrto[r[r]rc,Lufunst.uu*srrsrrs,runr],n[]un]ur0
a

uoon0sr$sInuwu0r!,tuS*,[]r{norunn1nnto6 L srungguouurf unfpn},rBnrupnpr

rrg1;U,[nrri,:urott nsr[lonoIu0]u ]pungl]0ug ugn^uponltuBucsucrsrgr,ru]rLrtr

n05lnrrr,Frsssnrug@urcutggp$ptolru:spsr-urb0n0uoltpn[0rlrsu]p rnprucrhes[r

s t t^ nl m g g u c ],t ruu ] 0,LLtlul n t c u m ] 0u rrL [] G tt0t r,tub n ru nnt t^0 t ro gt u ] u rr@ uu b Pe 6 te F e -p sp tC f lFl f e
n

no srlo susr.unlunEprobr*te prm,ts ggu.ulrrFsrusufl u[ n0uurilr]rrLfrurn-unltuMrru
t

grrggggl trgtD 0r nprEcuh:surtunlhuu:sungrnouspptuoul nuunuUnsplprsro

Bnru,rnErugn[n0sr]sIrsru npr nu]o,ruc6]sLgsru]0rL]pr.ilog&ggnErwn0 0r[nu

rrL[urfun tr0nru uucntrntrhom,u!,r,ur*,lrnprgguhestutur0rol,usg[tugr0rtc,s,c0r,to0r],

f I s r,il uL tr rt !, s, c n 
Er 

] t 0 o rr(. $ u g nW$ g F g lr u : e p l nu np rE c r h[ or n* 0 r,r 
I 

n u ] o r n l h n s s, n

u sru ror g nl uil! ur mr np rE st^h: s nn4rt uunpfi o nltuBnrc ufrt,t]tu]p ntu]00r[mu]p r Sr 6 a 6. - Ff - E e .fr

) (ISSZ rutUugu nz sn*ogl {
sursssFlGtL o/o 9't6 su0o;nEtuu nu I8t'r€9'6s nrnrg npryrrn,rlpcuireslt

t3fr

o-ulrnoul nu8rrnuauil ( @) nu Lt?,'gEO'Eg ncnrq F^hr.c

npD1tsurtrssFtror [,Jr rss[t ossz ercu;leuh ttulsnsnouronr]osuuFstunsu]ott
taL

!,urtrf sF0csrpsruur0 L ngln3ln-onEruLltLnpLgcuhrslrogrqu,rsutIBr,[tttol,t[,Jturs[t

urn$rlnouogflfruuItr nult$r nprB L nru nntrlnt,tr npr,rngrr nprD stthei,],t

rnBn

I UUn F

tnfoploofoglp]tttufonusttpr3ttu I'I



uon0ln0srfiurruiorriuaraurririorur::ufirc',r',ro,draryuuavf,nururnarruftudru

fiarJn::r corilnun::u ;ifiu4lrtnldda,

inersrna : rtr:uurirr: il:so't:'ru?t ue.r#, L rfl u ia drfrrgqjtrfiunt:afil
dt-ji-qat.'t

nI{umilu?r'run: riluinrfilfifiaoritnunr:ruarfiniln::ruiruridrldafilurudni.rnllai
iar"

oqrurfi6.rqnil:crrru?Trnelnuua;mesirril:srvrafif,utorlunr:vioufioetfilisrut::u

ldrdrrurf, nu r rfl u f ru auu rn dro{luuJudur ardruurs,: rrnil ouil: ruf,np{ru fi {flufi

nix t2 Id 2.2 nrrl.i?r (il:vuror 4.8 rornof) ol0rrrrn?r'flu.ru'ofinnuuuruu::ner

0:nnao{u?nu1n fi atdo:nnnorldldrqdr eiourldonnu tjrfl uryoudxin m'flnviuoon

or rouuod,run0lnn a o{ur.nu ln ci ourldonou'lilrfl uouu fin: u: : n'u rdlufl t triu fis
ns iunncr'nouuuirYn : unv 0: nR no{ Idr dm

ina:srnsrf,nhirj:vmtuldrdrurrfiuemludnuorsnr:rioqfiurei.rusirilrtuculnt
eoitonle

il:suruu:rfln (glr,1yro{) ariuirnrafi 5 (norvarriina:crna, 2518 : 99) dlriu ia
4a : - i t r 6 ior 9 v .daTlilnr:rnrunr:uinr:frurnfrunirrnuuosnr:frfrrJ:;rrrur{rururjanr:fl:su:udr:'intrq

uuilrvu:uu::uf, (4rtrmor; ldrfiurrndulnuiirdu nr:uirr:nr:frnnr:uocn1:

tr?uinr:uriil:yurrufirdrururianr:yr:vu:ueriintreluun:uuruurrfln {4rtrvror) 6.r

rfludrrirritg {finurtug rusfirfluu:rfinqlrJtrurrfi6rn::urogiluina:vrnadrrflufi
.Al--4944aCt

il:vnugrutororrin:yutuu:trrer (4rtrmo11 0{no{nlrflnurdrnrrunoriiutorUtulltu
Alt s da i e vyI{1uluridn1:fl:eu:ud1r:nIrerr{rvu:lJU::Trn (Qrrryro.r) rnu?riunl:,[onr: uaun1,

l#uinr:fifioqiluflt1riu ruiodt{oryanlfl,lf*,rrJiurJqurfiltnr:f,nnr:nr:viosrdurrfir

ioru r : : rnrulu in odx rn u rs ausi o'lil

1.2 ?nqu:vd{nxo{nltflnul

Aaadt.e
liloflnulR?lunnlilutoril:smtusionr:frnnr:drunr:rio.rrfiu:16.riorutrruxo{in

J

d:srnfl :rra:urrirr: nI{rynrul{run: d.rriolrJfi
Aa-riy.iaucs

1.2.1 nrof,nu1?rqnnt:ul,o{lJ:ufl1suytr.[,'ullyto{tylu?tt{?otut:5xR1ulu?ad:glnf,
a

:1T?tul.t1?lt1: nI{rYrilul{lunt
jaadt,ary.jo-

1.2.2 rTroflnu'lfi?lunnlilul,o{lj:gulIunonl:0nnl:nlun1:Yro{tytu?rT{?0rut:tu
9A

fl 0{?nd:ernf, :1T1:ul.r1?1.r1: nI{rYrilufl luR:
aiaeeltuvt-o6d

1.2.3 rfl of,nuln?1ildufl u[:cl,r?1nil00ud?uqnn0rrayilqnn: runufl?1ufl nlilu
,jly.iaeoo-

r o r rJ r c fl lyu fr ni r u r yr o { ryr u ?rx { ?or u D : : u R r ulu in fl , e ln fl :'rr ? : u rr ?u r r

n:{lYt?IlJl.t'luR:t
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j a v v I t q s . e a , -AP-1.2.4 tfi oFrnuln ?lxriuilu D : eil ?1{il n 0ud?uqnnanuilqnn: tut,o{u tstlsuYllfl 1

,iaeqs6
urri oufr u:rfr l inru t : :tnrulu in a: u tnfl : 11?: ul't lTil 1: n1 {tmilu?t luR t

1.3 .uoum9lxo{Rl:flnul

lu nr: f, nu rn f.rd16'nrnu nr oulrnnr : finu r R'o

y344a.y,iaeq
1.3.1 6luruoilr flnu1o{ilqnn::uxo{lJtvxlfluri'tu'r?to{ilYtu?[Tit?oruIr:uR'lu tu

ina:vrna r1T?:ur.rlir.r1: nI{ryrtul{1un: f,nutfrrnrtufinulutoril:smtusionlrfrnnrt
9.iooov644eao/
o1un1:Yro{lYtu?lx{?0rutr:uRlu lu?nd:etnfl t1T?tlJl,l'l?1.t1: rrnvflnul0lR?1udulluD

:cildrrilofiurieuqnnauauilq6nr:uriunrrufinulu uacn?ludurt'ufilri'uri?uUnnnfiu

flqn'n::urrorilrvrrrufir{rurviolrfiuarf,rioruIr:unruluina:crnfl:1T?:ul.rtimr:

nI{r7rtlux1uRt

t.i.2 druil:vt rn:flilunr:f, nur lduri il:smru Inuri'atjfi r{ru rriouduruu

il:suruur:iln (4rrrmor) uon:rln:itqn unvil:sqludo duJ:vduJruo{nruluin

drstnfl :1.U?ru141il.r1t

t.g.t drururrnrdudf,nrl fl'o dufinruluina:yrna :1fl?:u?r1ir41r lduri

uiraoryr:vu:uu::Trer (4rtrmor; uon:v'ln:ilqn uavr:vqluan

ada
1.4 ?finr:flnur

<cai)ii nr: ril tru=u n t: f, nu rlun i.rfi 1#: crfi uuiiif,urfi r dr : m (su*"y Research)

1.4.1 nrrr?ur?ilrioua

l) urri.r{oXnilgu4u' (Primary Data) rfludolafildutornnt:if,urf,l

dt:et (survey Research) Inufiuuuaounrufifrf,nu',ai'r.ro,Jurflurniolfiolunr:ffiu
yersrAyrj-e

, ?u : ?udo{ n 0 1 n fiu n { r rlaod r r fi rdr u r ri o.r rfr u e rfr I inr u D : : u n r ulu fn dr y rnf, : lfl
2:Ul.t12l.t'tt

2) uuri.rdorynr16u4u' (Secondary Data) rfludoryafi{f,nurrirnr:rlun{r
,, v 4 I ea ! y - 6a j o I a ai j g,U0{a01nilu.tdo rondl: Utu?n :?Uyrrtt,o{a/doet u0yd{r'tuil lru?nnmqU0yunU?1,0.1

o- ji I e . e I a
rrau{1uii'ufrrdua{o.t nr::?u:?urioryaornuueil{oXnduqer-uqfi (Secondary Data) il
a heo 6 r d I - !
f,nu1 lnnlruunlr0u1{ruulu0rou n{u



z.r) rirmundoludduun',rtrdafirnr:rnuil?u?::iln::u truain

a " irdurdol rfiorflu,ruemmlunr:ri1ilunn:ouuua6ntunr:f,nurmquattaena{1u?nu, 

2.2) ri ru un,dor rtolri rn rutu*uu aou o tu uasu'urtdrrril: fi

dornr:inrvriol{n:ounquluriocfif,nur uavfifrnuorrdoqnorolur:onoul#dorfiooil'ld

r.t.z izvtrn:uovncjufi'rotir'r

1.4.3 rniow'oiilflunr:Glnur r fi.r o rn ldvrum?u'l: : oln: : usirl 1 ud'l {f,nu rld

f,oriruuue ouorutriaonndolfiun:ounr:f,nurunvinqil:sa.rr{tolnr:f,nur Inultri't

Ard
Iruudouoluoonlilu 4 e{'ru Ro

{o ry a vir l rJ t o I il : v r r t u fi tdr u l Yi o I tfi u a rfi I io* n "' d 
" 
u'

l) rilfl

z) 01q

rj:vmn:fi1{1unr:f,nur lduri il:vmwfirdrurriolrfiuarfiliorur::u

nuluina:stnf, :ls?:umriur: nl{tmfluillufit drurorlnul#qn: t*o Yamane n:dfi

lfivr: f u{ruf uil:stf n:(web.nkc.kku.ac.ttr/manit/document/96242 l/formulation-example'doc)

p$- p)GY
n=

d2

uYru irutun{ueiaodrlfidornr:

luyru finrirutolrJ:vnn:fi{f,nulds'rnr:orriu doa't''ttot'n'

dnriruto.rrl:vtrn: fi {finurdolnr: tvriu dr arrur: nri rri ra661u odntrtdrrvru ldfi{finurdolnr:rvriu dlarlr:nrirrira66tuo6ntrl{uvru'l6 = 0.5

uytu n rruriuhfi {fi nu rri ru un'l{fi : s6'uriu drriqn rl a6a^ o.os fi ri r

rrirdu 1.96

,i
d?uYl I

ht, I

lluudouolu lnlln

n

P

(riuh 95o/o)

d uyru dnriautolnrlroulu,oatoufiuoul#rfinduld : o'05

= (o.zsxl.saro)
(o.oozs)

_ 0.9604

0.0025

= 384.16

= 384

irurunriud'rotirs : 384 :lu



UA
3) :&nunl:f,nul

4) o1f,fl

5) dolunlTt

e) :ruldlrn'ou
ao a

7) {UAlrUllnX

sl do{ilolriu

riaud 2 nqn'n: :utolrl:strrrfi ld,{lrrriolrfi urrf, I iorut : :ufi ine:v
a ht, I

rnflr11?:uil'l??11: nl{tmiluulunt lfllln
- v 9a d o el) n1::uIx1?dlilnu?nu?a

z) inqrJ:ve.rrilunr:urin
sa3) AnUilsnl:rouYrl{u1

- 9. a4) 4:?Urnuml{
- o 9a a5) r1U?U4:?ilrnum1{

a dttr.aead A v0) non:ruvr lailaunru0u10{?n
. j a d . I e ttt . j 

- a-d?ufi 3 n?lunnrfiut o{iltusluunonl:0nn1tn1un1:YlorllYlu?1(U{

imur::urolina:srna :rm:tmriur: nI{tmilu?tluRt f,nusrsdorirottfiafi.rdr,fl,

drnruuuurlrfl:rdruil:sriurir (Rating scale) Inult?{nouuuuflouoluta'onnountu

:tdunerufiorfiu 5 :yfrunruuu?yn{t o{t1arifvr (Likerr Scale) fio urnfiqn rln

ilrunarr r?ou rioufiqn Inulrt{erouuuudounlr16onsrousrrru:vdu6nulu6.rnrira do

lu n r : io : s du n a r ru 6o tfi u ldlfrrn nr q{n r : l#n v uu u 6'.r d

rnordnr:h{auuuu

rn or qiio : s du r o r n a ru n'n rfi u r o r il : v rr ru ri o n r : fro n r : n r : ri o I rd u arfi I
evrdvAafluD::uxo{an uu{oonlilu 5 :snu Ro

vacreoua?lilRorfiu avuuu
juln?lqn 5

uln 4

ilrunnx 3

IUou 2

YAuoumqn I



nnrfiu I :vdu Inuldqer:riruaorrialnilonuud, 6'ld

Interval (I) Range (R)

Class (C)

rir.rnfi.rto.r#u

5-l
3

= 1.33
,' ^ boa . a a i c

6'lriu 6lrrr.ilnrildrodlloon'ldrflu r n{l nlun?1uAntfiufiued'unr:
.!

finnr:dtunt:riolrdurtfiliorut::lfl0{ind:ulnfl :11?tul'lrimr: nI{lmflufi1un: dlii
uad

:gauR?'1ilfln]ilu :sdunultuu

1.00 - 2.33

2.34 - 3.66

3.67 - 5.00

6

01nnuuuu6'{nd1? rirururilnr!udrotirloonrflu 3
i

nau 9r'lu:gaun?1u

nrjufi rfi u drinn :: rJ iurJ 1l rio.r nr: ilnnl:

nr!ufi rfi u drinfi nr: fionl: il 01#

,i<.vaoa
nnu14lriu?1?AUn1: 00n'l:o

rirud 4 uuudouolufiu?fiudorauottuvdxl ldrrri
AQ(l) nt:u:tt1:onn'l:

(l.l) druaorufi

(1.2) drufrafiunru

(1.3) druuinr:

(1.4) druqnnrn:
oi(2) xorduorrusou 1

j
nl:9H20doua2riltrlu{91: {tortltuuilououl

rdo.r ornlu nr:f,nurnfid ldlf;uuuaouo rurfl utniorfi slu nr: f,nu r {f,nurldri r

ruuildouolrfiairrduhJlfrortr:dfirlinurrtav{vr:{qu?6d1u?u r ritu rflu{fitr:orr
t 

,on1od111,donr (Content Validity) n?1utl{u1eflu1o{R1nr?rdoUnalUrytU{n:{ytrsdturdou'l (Content Validity) n?1Utl{UleAUxo{n1U1filf

naoo0uR?1Un:oURqUuacn?1Uflt U:oigndolto{uUUdoUotUlnufudotduotluvlilltl

rliurJpullt riouncdr'Iill#lruoil



r.4.4 nrrrfiu:?utru{oga
d I 91 hrro 4 I -.r- d -y^-.-

n1: lfr u: ?u: ?uf 0{a 4frnu 1 1614 1n1: tflu: ?ut ?ut0{n 01nilruryltu1llt 1U1

, i . e a &r----^-^..-^-y^. J
violrfiuanru'luina:stnfl ,tx?tUil14fl1: nI{tYlTlUl4lun: riliur::ln1 ltac?utdlt -

orvr'nd 6ruru 400 :1u Inu{finurldrirru'unt:dld

( l ) rfi u{oqadru6'erorlnun 1: duR luofil: sryrtufi r{rurri osrdulf; I

inrut::uuuu:su:ltu::iln (ltr,lYto{)

(2\ fl o n 2 1 u :' ? u fi o o r n rfl ru rIlfi fi tl 6'tir' u 1 u ui n 1 : u u il : s u t u u : t rl el (n rt r

yro.l) uonuuuflouorrl#fiuil:vnrufiuirurvio.rrfiu2iluil:uu:uu::fln (qrtrvrol) lu
aj, h9 e . A y , --{- t,- o

n:ilfril:yr1sudlu1:on:onuuuflouollJ 16llnutuuuurrououJnn:ont,o{atdt0lta?nau

(3),dur'rrrrruuudouorrfildnrnnr:dr:anrfcuun 6ruau 4oo ariu
99acal-:

u6?r.rflnu 1a'lluu n1t911lJfl un 0uo {u

(3. l)

(3.2)

I Arre a I
n : ? 0 d oun ? 1lJ fl u u t ffi, o { uu u rrou o lu m ln t unu u'l Yl { l{ u n

o at 4 I v
ri rtluu e ouolufifl1un1tn: ?0floun?lu 6llJU:illlA?u1a{: ?l d

(Coding)

(3. 3 ) d r uu u a o u n r u d n r : ria udr }J riu fi n : rflal u rni o I n o u n' ? tn o t
rnio rJ : v r a a n a In ut#hJ : un : u dr ri t grJm r r drn uar an f

tr1 rN, . s a e , 
,rutfluEfl nu1 lnn: ?0iluu610u0 lumnquu rilon ?1uQnn0{fluu: 0tuaeR'lt..'

ronR lnt o{do{a du r rrr run dul rrnioldlu nr: f,nu rofod vr lourirri r{oxafi ldorn
I

a av
1.4.5 n1:?lR:1vilrr0{A

uuudouoluulil:uu?anadaurndornorufiarsrof InuldlrJ:un:lrirritlJmrrf,inuatanf

uasl#ii yr r afi sr'lu nr: irn: rcf d{d

l ) n 1 : ern : rv f{ou n fra tJ t o r dn ou uuu d ou o 1rl 1#a6a'ri r fo u a v

-aJ9;earjrt.ja2) n'l : ?rn :'rs l,f i o { a ln 0 ?n u fl q n n : t u t o { u t 3 s 1Tu Yl rfl lu 1 7l o { tYl u?lu {
s 6 Y a alY aa. r,
?fltut::uR1u lu?ad:vrnf, : 1t?:lIl41?1.11: nI'0rmiluil1ua: l.udo9lRl:0uav

3 ) n r : irn : r c fdo 
ry 

a rfi u a rTu n a r u n'n ul u rl o { il : s r ltu si o n t : f,n n r : dru n r :
yiorrduarfi c imu r : ruro {in d: srnf, : rr?r xl.r 1ix 1: nI {rmfl uil 1un: l#co'n'rirtndr,un't

nfin (Arithmetic Mean) ttnsrittfiultuuxlet:Ilu (Standard Deviation)

4) n r : irn : r c fn r r u fru rIu f,: c il'i r r il o f,u ri a u q n n a ua s rl rl er' n t t u tiu n a r ru

a d v u I t q v e r AY . j
Rnrltutrns?t1R?ludulril[:sfi?1.1lJ00ufl?uqnnnnuilqnn:rut o{u:eT'rruvrrl,lulYlo{lr0u2

6sOsa
rfrriorur::unruluiod:slnf,:1u?:xl{lTilrr nl{rililurlunr Inul#466 chi-squre

IIAY ANOVA
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s) {oXnrfiurriu{orauouuvcirr 1 ludruaorud drunr:frnriafiunru

dtunr:uinr: dtuqnntn: ttavdotauo,,rrut, 1 Inu:ru: rudoXarJ:vlannalufrnuus

rrruahlru Inunr:u::u'tu

t.4.6 nr:rirteuottavnl::lu{runonr:6lnur

n r: ri rreu o r.r a fi ldo r n n r : irn : rc f ua s d rteu olu f,nu il s iJ o { n 1 :'l {

il:snounr:u::urua1il

r.s doqirffo'lunrtiinur

a ?!4- rr 'a ' ttldruntureirlil:vtma 6'lrfu il:stltufirfluru-ol 0 r n 4anu 1 luun ?1u T1u lEuYl

n{ud'lotimlunt:finu rofod 60,fl uil:vmtufi tfl un{udeodrltRurvtra'lv,urrirrfu

l.o rj:vlsmffi arodrovloiiu

1.6. I nafi 'ldaru r: od r u rtfl u doXalu n r: r{ot u rn r: uinr:1rturiil : vrttudr{ur
. j ja- . 6 . c

yr o ufr u rvt n dnu fl c aau q n n n I ln v fl q n n : : rl tn nn 1 { n u

t.6.2 na ornnr: in:sdunerua^nrfi utolrj:rr,rudrrfiunr: fienr:dru nr: vislrfi ua

atur:of t'lilu'or:oniliurJqurflltuiorirtr{6dulufi.rfirJ:vtrrurfiu'ir6oqirrda

1 .6.3 rirnatornr: fi nu rhll#rfl uuu ayrxlunr: fro nr: nr: violduatf, liqrut : :utol

{nsiohJ

a v ajj v
1.7 Uulilflilniltnu?rro{

r) nrruinrfiu rrruo'r narrfdnfin6nrorrl:sryuufifisionr:frnnr:d1un1:
, i a v s a 5" I

riolrfiurrfrliorut::uto{50fltutnfl r1s?:ul{rrml: nI{lmfluil1uR: 01nn1: lnlr,lUl
o e d q, a
flilHd lrunlultne lsu:n15

2) nr:rio.:rdulf,rinrur::u rurudr nr:viorrdulfiotufilfittcnlnrrutflu

inrurr:u rriu il:re ryr il:y:1Ui{ in Iu:rotanru Iu:rorinq rJ:vrud i6nr:

rirru'uf,in fiailrqnutu.r un;fireirr 1 fiuanrdraauroicyi.rriolfifinr:r[orurlt?

rmursautiuanruuandoru nr:rirru^ufiSortorqnnaluueiargnariu {yio.rrfiuatsldiuvr:ru

rJ:yi6nrrurflutr orlr,du rytuolnrru6n n?1ufliYlrt nrrufiuru to.rqnnntuodsrfi
.a.qeti,i

o 1ufl oau 1o{nu ?ulJ 0 luu H'lu d{ril a 1u



3) ilrstrru uurufil

:rtr:umriur: nl{llorlulllun:

e) nr:frnnr: ilurufic

9

il : v t r ru d rfl u vr r'l vr u fi rdr u r Yi o l,d u a n r u tu io a : s tn a

nruu?un'r:ilrvriuurn:nr: uir r: url#lt?u: : q

inqrJ: v awin.,rrirou, nr: uir r: 6o n'r: 21{u6u (Planning) nr: ilnnr: olr{nr:

(organizing) nlrdril (Leading) nl:n?urlx (Controlling)

- rA ;; t'- -5) ttflYlOU 1 mtnu?to{

s.l) ols{il:vnoutoturrilrioltfiue uuruds aorunr:slfirjluonnaurflutj

4 .i i r hre -i-
truluort 6l{tYlutvtlTuldiunerudsn?nflu'lu r{l

ldrollurulunr: r{oru rl#rfl uun rirriorrfi u?vt1{iotu t : : u Inurn' n r: otr orn 3

ols{rJrrnou 6o fildlEalt nr:r{rdulufi rtavfildrueunlludua?n
ia

s.2) adqnh uurudc ilot'udrnrtrflrJ:cmturfinn?ludut0tlavn?ludo{n1:
.i

rnunl{u'lyto{lytu? lduri lluur::ulfiuurJ:srvrd fiailiorut::u frnilfsron::u
9vtrhda

naon0unl:60u5u6au luntnn

5.3) nr:rdrdl xuru6{ n1:Rrrulnr xuri{ ouuttuytl{ naon0ud{il0fru

6u t fi rj:vtrwl#lunr:t6umrl
i"

5.4) til6ruaunurdva?n

arr r: grJlnndudu g ru,,urd, go

s.s) urianr: ru1ufi{ nr:frnonlfi ttJ rfiuu rdr'hJnrrufrnnl:Us1 llae

ilomorn:su:uarEintlq uuil:su:llu::uel (nttmol;

s.6) il:uu:uariinrrq ilu1u6{ d! tn:vqnl tou:sfruurdrur1vrnflr fiolt

nr,r'u 1.fl. z44t 0l rfiornfinrfcd fJuradurduldriorurndrdoun:vuriouolu

il:sulyldutfiou:vlnoourndrtflroqifa irnrafi s udahl:ott?u::1rJ:rdugrulifin:;

u:uu::iln (4ttrnol1

5.7) tI:rU:ltu::iln uurun'l nrvtt6d4ttrmol fitutnglorngrudluon
sat,'l

63.6 run: Itu lnu:ouxlaufllqJuunatln{rl l5O Nn: !1ulnu:oilUl? 330 run: fi

riu1nvrondurfluriu'lnfiuu61u2u tu iu rJ:v6ugruo{nruluina:stnrl:ls?tuil1il41:

lufl ?{fl1uu1n : rtsrtl ourJ : rufrer griru nI{lllrlul{ lunt



j
unn 2

?:t otnrtufiov ntoulru?ao

cdiadt,'lunr: Finu 1l: o{ R't'luRnrflux o{il: uslTugionl: f,n nr: dru nr: yiorrfiurrfir
o c a 94 lirry l, 6
?oruD::utr0{?nd:urnf,:'rT?:ul.r1?l.r'r: nI{rytTrul{1uR: 4flnu1lnnunll tru2fio

)a -- Ir6u:dowjol{rfluuu?yr1.qunsri1ilunn:ouuua6nlunr:dnur 
6'.rfimqua uoy{lu.)ouYl

a ajj I2.1 tru?nnlraemquamrnu?rl0.r
a ai e -2.1.1 uu?nnlracmquarnu?nu?rqnnrru

q4iadr.ol,rj-e
lun'r:f,nu1r:o.in?luRolltu,t o{utyflluunonlt0nn'lt61un'lryto{uTtu2lxrt?otutt:u

a o j s a d
2.1.2 uulanlraemquarnu?nun?lunnrilu

6 o j e . j a q
2.1 .3 ilu ?nounvmquarnu?nun1, Yt o{rr0u?tsrt?otu t t : u

2.2

2.3

2. t.4 uu ?n'nuasmqufirfi urfrunr: finnr:
o- j j ,t

{'lu20umrnu?10{
ao4

n:ouuu?no lun1tflnu1
auJa

z.c fiuruf,nriTnnr:filfr

a ddca y
2.1 ilu?Roilavilquailrnu?rro{

r0{ierd:urnfl :1s?:ufl1eil1: rtn{lorrJ:rufrergdru nI{rylnufitun: rflunr:f,nurdoXa
adrjtu.

uovn?lunnrrul,o{ru:vs'rsuvrrr,lulvro{rfiu?nluluind:ernfl fifrnurldf,nurdun{r
6 d ;; 9 s d d - !lrulfln mqua mrn0?10{ tnuurluasrouna{u

a ai v a
2.1.1 rru?aouavnquQrnu?nuilqnn::n

2.l.l.l n?liluulrrt o{ilqan::u

fi rinittnr:r a1u?i1u ldlrtnrruuuluxo.rdldl fl q6nr : x liotixn arnfl alu ueifi
dYa-n!
rR?lUnA1URA{nU n{U

ffi uiiun:cyr'n (254t: ta) l#ntrur.ruru uq6n::u(Behavior) dr rtrudl nr:
oa.iyiaj,ieq

n:sri1fl5oo1nl:fruda{oonm1{ndlurfro n?liln-nro{qnnafinouauolciodrrirnruluinlr

uosRluuon ororir'hJInuf6'r hifd'r orrrflunqn'n::ufiff.rrJred{r{ unshifiuJ:sd{d

dojuorrd.rrnnnlrnrerirriu'lduovarurrol#rndo{u'omnflould d.raonndorfiunrru}ru'ru
Oualu rlstiilcvlerunolu (2525: 583)

l0



ll

uq6n::u ur tudr rJ6'6iuruavfi t n: : uqnru'nfi rqurludn { oonnrr gilr : : u uluD : r u

naoor?n1 drrnnlddrurl:vermdufie uror uaynlrnryr4r arur:ourirvrqEn::roon'ldrflu z
raaid

ilremm no flqnn:tuntuuon ( overt Behavior ) duflunr:n:vrirfidrrnnlddrurJ:carndufrailio

ortl#rnis.rforiau uavyrqn'n::tnrulu ( covert Behavior ) dlrflun:vurunr:drfiotiunruluinlt
i r, uqnnaduhldlillrod{rnnld 6ofiuila duaqn, 2s4t: 2')

nqfinrru rurudr nr:n:;fitddunnld rdu nr:qn nl:rn'u nr:rdutorri'llo nr:iu{
nr:6n nr:6r uarnr:fdn nr:n:vrirdd{rnn1il1d miu {n:vrirf6'r hifii'a raiorfluvrqa'n::ufifir

il:carrfiravhifi.rrJ:sarri rflunr:n:vr4rrnionouduo{n?'rudornr:to.rueiavqnna drdrrfufriu
j y o -- 4
frrn:;{unruluuaynrouon (dnrqvri uourl:srai!, 2543 : l0 )

Inatnudu(Goldenson, 1984:go dtllu or5d deruqa,2s3r:g)ldtrflrirdrfinnatrtor

nqn'n::ulidr rflunr:n:cfirriogrouauo{n1:ntvrirvrr.risrimurtoursiasqnRauaerflurJfrd'rri'uf

lunr:nouauordrn:rdunruluuioR'ruuon :ardrrflufi0n::un'rrn:;rirrir.r1firfluhJotir.rfi

9o
:9t?i

lnnxru drrnnrfiuld riorflufion::rnr:n:vrireir.rl fildrirunr:lndnrarguda riorflulrJotixhi

ai.
01nn?lul.tlrluxortilqnn::umnal?urudr{xduaqrJ16'dr nqn'n::unuud{ n1:n:sfililio

;"4o'j
ornr:frttanloontorinlofr'lnrulurravRluuon rflunr:n:sr4rrn"oauo.ra?ludo{n1:xo{qnna cu{r

d or t ' I q 4 l: 6 4 c
qnnao'ud.rrnsr unvl#rniolfiovrnaou16'lunr:finurnflir ilqnn::ur.tutuo{ ilqnn::uro{

rl: vrrtududn {oontu dnu ors nr:rdum rudtrryioufi ue rt'nriou uioru an rufi vio qfi uadoludd

n'oinc:yrna r 1T?: ur.nil.r 1: n: {ryriluil1uR:

z.t.t.z ordil:;noutowrqfinrru

nq6n::utqutiiowirJ:snou 7 il:snr: (cronbach,tgzz dtEllu qmnr lslufu ,2s39:

9-10)

t) naturjruulu ( Goal ) rflunartdolnr:firirl#rfinfion::r,fioauo.rrounertdolnr:d

"-.{. 
- - rt - r h9v a , . I a9 alnaflu R?lun0{n1:u1{0u1{dlu1:on0urruo{ lnmun lletul{0u1{n0{l,rr?alu1u0{urtQn?1u

I t9
n0{n1: ln

z) narunfou ( Readiness )fl'o :rduldnrrsuionarruerur:nfi6rrflulunr:rirfionrrrdu
I

f,uo{fi?'tlJ9to,Qnlt

I
n0{n1t

3) aorunr: of ( Siruarion ) rfl urrEnr:oifi riln lonrot#ra'onfi rfi onr :udoduo{n?1u



t2

' i oa :uild{n.tldurludtvfitr:orr+) nr:urjan?lil?lu1u ( Interpretation ) rioufrocfirnon:
d. ,d o 6 q 4--e4-^-'io 4 o i.. j- I --'

do1un1:s,iriouud16{dodulora-oniGnl:YunnR?'luTi.tnoltulnYlqatrlonoudil0{n?'luelo{n1:

ol nrndldiuuionafinruul ( conseqr.nce )rdorirfionr:uudrdou'ldiunant:n:efilfu fla

fi ldiuor 0,fl u lrjnrrlfi nrn6nuioor on : rdrrufi ld

z) rJfl'ffiurcionrrufiailil ( Reaction to Thwarting ) 1unrfifi'lilarur:nnouduo{n?1u

do.rnr:ld urlud6oroosfiounfiutJuilnneuuululo{rrolunr:olrrasrdoniinr:luri

2.1.2 uuafiouavnqufi rfiuafi'unarufiorf;u

2.1.2.1 R?lililillunomrruaoniu

rirdr "naruFntfiu" (opinion) ldfirinimnr:t#dru'urullcirl r fiu dld

sofufiuasnriryrufi trnflad (Hornby & Gatenby wakefield drldllu qrfivrtt fivrt'

n:afir, 2538 : 7)'ldrtrndrnerufinrfiul{dr "60 orludu uionr:nln'lrurfiufi'hildrflunlufd

rufi oi r t t i o R' o a a ru in r# u l u u x o d r l fi o r o ni.r fi 1 d"

5) nt:nouduol ( Response ) tfl unr: n:cfi rfi tnr rrduarulnoun:rudolnr: Inuiinr:fi

ldrf, o nudrlu riu urj n n llu l4 u'lu

nrfrnoi i. flr (Carter V. Good tgzr dttO^llu q:fivrt' fivrfin:afiry, 2538, : 7) 16^1#

rirfrfinnarurocnerua^nrfudr naru6orfiu uurudr or',r,du n:ruff;nrJ:sriult nr:frnfiutt

ri u r tiu fi r 1 n fi t u u" I dl hi o r t u o n 1 d'i r rfl u n r : g n do.r u i o'[ri

3
o{tnn uauflrfisr Inu (Engle and Snellgrove 1969 drldllu q:fivrt' fimin:au-t ,2538: 7)

nrirrlidr narufinrfiu R'onr:uf,nroonmrdruronnn^doonurrflurirrXn rflunr:a1rl uiont:al
lo

n a urfi u Inu s r#un'u n aru ffi fi o{

rud (Best ts77 drl6llu q:fivrf fivrin:au't, 2538 : 7) ldnrirrl{'il nllfintfiu

n'o n r : udn { o on n', u o r', r doun; n r ru fdn t o I r tei n v q n n a In u n 1 t {n

uofunu uayfild (Morgan and King tgzt drlEllu q:fivrt' fivrt'n:afir, 2538 : 7)

ldnciral{dr n rruinrf u6on t: uou iu (Statement) fi rfi odu Inuriauna'

td
flo? uasurn (Shaw and Jack tgoz dN6{1u firiu u'fiinrurwf , 2539 : 9) nrirali

.ir nrru6nulurflunr:uanloon drrflunr:6'nfiulotrnnt:il:vtu'urit (Evaluation judgement)

uioriauv (point of view) rduefiuriolln6olru'rlnutellt&llavn?ru6atfudouldiudYrt^ilat1n

mflunn
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yri rarlfru e5a0 : 4) nriradrnarufinulurflunl:udn{oondrnarufdnfioqiuufilru
I d 6 e a , Ac i J J 4 . a J

r0rrilol?r00:{ uaumflunnto{qnnnn0d{ lnd{fiu{ cr{0l00unjuqnnanQUnu ilronolunlr$l

rfl u du R a ru R'n rfi u o r o o s rfl u }J 1 u m r qfi u dru u 6 o hi ul u da u fi'u fi .r rfu 6 ld

ior:4 o'r0l,rlrg (2s42, e) nrrra'nr#u rflunr:uen{oonflo{qnnnfifisiofi.rlna^ruutr drfi
iasa

fl au101nn ?rurfr o n ?lufr ouasrfaunn drdor orfiufi n rruirJ: s dun1: 0f uasilrler'nr : ursil d1{

qnna rflurndorriaulunr:fior:onrioufitveinfiultuen{oonu'r nlra{R?1urriuororrsrfluhJlu

dnuorcrfiudru miohirfiudaud.rhiortuonlddrrflunt:qndourishi uasihfiufifinasionaru
€drJ,ty4o-ea9.ty
flnlilun1{r 1 uu u:cn0uxun?ufl{fl1nq 1n0 n?lul lJ:sdunl:ot uasdR'nur?naou

01nuu?n?rufinulurfiurfrunarufinulud.rnrireapJlddr nrrufinrtIu rflunr:uen{oondlu
y1 , j q i J 4 oJ ! r I ty r en?1uIf,nxo{qnna nod{tlad{?ru{ cr{unutlunlnd?urJ:unoun1{1 -16un n?1uI

il:saunr:sfuauflRlnu?ndou d.rnr:inluoiod osrflunrrun'orfiurfiuefrunr:frnnr:drunr:
,i6ooe

rio.rrfruarf'riruur::rnruluine:vrnfl :rs?:u?nTur: nI{rmiluil1un:

2.t.t rru?Aouauilqufi riu:frunrrriolrdsari.riorur::u

2.1 3.t n?rrfiult to{nr:rioqduaririmurr:u

al aa
flltu?vru rnun:fl: (2540 : I - l0) ldhfluurn'nr6uerYunr:yiorrfiutyrn{oru[::udl rflu

ad4roalvr6,id ,iAgtog
1[n1:flnu1u:s?9rfl1der:uas?elrut::uH1un1:rnum1{yro{rytu? lilun1:yt0{rytu?yttriun1tflflu1n1u

Act I I r i t, e - 4 a a€da 9 A I ll ,r.
RXU0r0,1 d:1{d::n [n1rilgr06I{[r?naou ?fluD::u flnnfl:rray?fls?n]tnufiroo1nflnl? ln?'l! oo - { -

,jed'iioyyA9v.r,
nltYlo{rYru?vr1,l?oru[::u no nltYroitrYru?rfl0n1il:uuI40uttay00unauuluo{nuro{ 0u1,0rfl1

ltnarurduer[utorfireim 1 lulanfi fi nrrurfiuelu.rdrnrhiarur:ouunoofl nrnriuld

{u qudru ua;{ur{u il:flulu; es27 : tz) nrirrdr nr:rioufiu?yn{iorurr:!1u

aorfuuioantuf,nurfifi6orfiu.rmioluil:yrmafirirautofiruiofinurfior:u1f;enn2rurfluo{ lu
u.iryuutrluoivrur unsdrnrivtur rniotulurroraorudrdualu.rfiu{orfiroiwrrilryin'Rranf ruto
q6vs'oro
gt-an 1rR?lurtia;m triorquneunrlyrn Iu IaEiloqriu rn'orrufiailsu 1u1ilr:0l1ur ofrarJy rfio

v d io - i . r€vao I J

urianr: gudareu rfi drdq rn'od :urJq-ria^lu r ruun n: : u { 1u o a o{ uaufi orunl: udn{Aoilsni{

drrlq 1

v.
Q6ge

rlrgrfin 6n6'linrur (2542 : 26) ncirrdr nr:rioufiuarfilisrur::l rflunr:yioufiurrfio

rj.rnr:tr?nrtufunvnrtlnrn4filofirj.rrriurauodnuoryiorur:rurl:si6 a'taai Iu:rorn6 un&
j, i J e J " 

j j s 4 . o
flo1uYr9r1{ dl yrur{uuflt1{t u lautnu?luo{nuR?lutuuogx0{a{nil
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JrY.vv.iola.dq.dan{uu n'l:Yt0irrlru?Yl1{?oruD::uuu ilulun{ n1:Yto{rytu? flnflousuxiln?1u{'tutraJ?

f,intoril:s$1uuer1xru.'o{uasrtild{iorut::uei1{ 1 rflunr:rio.rrdurr.rrnrrufrvrirurer'r il:smrurs

ldiunarufludrueir.r 1 xo{iorurr:u 6nriold;uo?1urilanrilAuflr{nduluriounaruhJluela fi

drfirg nr:rio.ufiu'rrJ:yrnvrd riaurirlfirJ:vnruil:sr{utt ,lrdolrd.reir.r 1 fiuurfiu ud'lrfin

narufinlrJ{nr:oqind rirlinurSorut::ril:srnfi uavdn'lnu2odorl#ogi{riuunci.rvio.,,fiorrf,
a qa

0u1{u{uu

z.r.l uuafiouavnqufi fisaffunr:ffonr:

2.1.4.1 R?lunulgt olnr:ffonr:

Michaet A. Hitr (drtu fiunr::d uruinni , 2s47: s)ldor'urun?'rururutorrirdr

nr:f,nnr: lidr " nl:frnn1t R'o nt:il:sauil:vorumiuurnrsir t rfiotilnr:drru'urturfluhJ

*'urrrqrudrrionrrisrqrJ:va.rd fildriruunlSotir.rfirJ:sfivrf;Hauncil:sfimf;nrn " ilo1tiu ld
trlnauuuru l{dr " n1tfinnt, rflurioufiuafiu nr:emdrurilurnr:urirdurororr{nr: *oo

irrfiumu tupJtolidurlari uluuru uJrruru uavnagmf, fifrorou uaslfrrfluuuemxdrmiu

rirriut#vrinurnr lurmunurirr 1 Inofiprjwulu rfiorirorrfnr:hJ{nr:inarulduJ5uu yn{n'r:

rud rdu fi n t: roiqrn'u Isrfi frtdulu : u u& u1?"

atrJnyrfi uld'ir dru'urusir{ 1 fi nriraurd oro, urnquer:vtirfrq luil:yr6urf,n 1cg

rornr:f,nnr: uio nr:uiur: dr + il:vnr: R'o

l) inqrJ:va.rri (objective)

2) rj:cdmt'fla (Effectiveness)

3) miturn: (Resource)

4) nr:il:caUiltyttlU (integration and coordination)

Jod
n{u

2.t.4.2 f,nuuv.uolnr:fronr: nr:f,nnr: luo.rrfnr: nr:fi c finuorv;ia'duJ

tu,fluri.raronfmvfia{l d'.rfi

-eAla49iat.t) nr:f,anrrrfluarani rn:rvfro.rrinartf 6lerur:ooGurunr:finnt: Iau
,taaoe
6r.rdror ud'nnaruoisfr'r r lil narrf,ur{uf,:vudrrfrauil:eir.r 1 narufinr.rnr:fronr: rflua*rfi

rt' o o' o 1 d u n s rfl u u fln n.r, d c, r,, o ri r 1 rJ 1 #1 do ti r r n {r r t a r.r

o C r 4 4 9. o , 5 4 r q d
1.2) nl:0nnl:nJuf,au }luluo{ nl:I?1 r{]oul{ [: 0{0uu:uf,uarad1lr0

i s hrr J o . o t
nrunnrnfl?{ r? cu{tflailsxo{nr:nnnr:riu rflurInuvfi'ldrrorn d:vaunr:of nr:dlrnsr

nuflnur uayn?1udlur:n lunr:rJrvqndl#naru{mmnr:finnr:
J- . r - I I.r{f,auvlll.t{n1t00n1tuu 910{
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luaresrfurirnr:frnnr: Inurfrnnr:f,nnr:rfu ovriruldrflu

IVU
n1r0nn1:uu

lunr:ilnnr:

e t,9o
luu?ym{ n{Ennnltarrr:orixruldotjtfirJ:vfivrinrn uay'hidoufiur 6'.rriu aranfuayfiarlurir

osrfl u fi rfi rair afi.rdrriuuas fiu Inufi q aun rndoal arf,ravfi afl rfl u d.r f ufl u dld

(z) nr :ffo nr : rfl ur:io.r fi fi qori.rnu ru usr'lrio r o iolsilousr r r
e1 i,inr:il'nnr: no R?tunululu frrvu::qnarRnrcodr{ filuaalosnur lugrhor

inqrJ:ra.rri Inufinrtuuululu to.rnriuqnnarflurniosd, ulrtu::qiorqrl:va.rri d.rnr:franr:rfu

,flu;i.rtih;ldenu hiornuoufiu rioin'ldlnusr:.: uciorufiuldorn nn{lu rflufinolo R2ru
I

yr ol o to.r {rJfi rin'uu uav dnu orv Hnfl a'n r ru fr.rludruHfi sr frorqiuas n r : uin r:
(r) nrrflonr: riludo.rfirfisaffunaudrrf o toufl ruuru

nr:orfrunlurrururrto.r{du trilrJ6'rier'rflu}Jsrrrfion::ufiriruun'l{riarrrir

1#6dqo n'o nr:fdt qnnnnrrirrfu tvfiroyl: n'rrrur{rlodr rcfirodr{l: drovrirlrturnru r{r
c ji o &o. r t
lufrffinr:ovfinmcriutodr narrnurururolrtrriu oyrfioil:yfrvrfinn uonrrnd nr:afi{ ilio

Jinurl{ hianrnu:ndouroioriruru}iqnnaeirr 1 arrr:orixru:'auriuld6 :aurf.rnrrvfi

nouauoldoldnJiuu uacdodrtindrura:u1fin isriyrur drnr nr:ru'o.r uacimurnr:dru

(l) nr:fronr: rflurio.rtornrrudrdu

luilr1riuuauoulnfl f,nuorsnr:f,nnr: rinocneirrdr lugruv firflumioru'o
6 I A, , dt 6 a . , ' ' t

nr:uimr:o.rrinr:firj.r{nrtutflurfia n?1ud'ur1:o lunr:uri{dufirdrriu{6uld d.rriu nr:finnr:
4 o 4 9 a. a- . .1 e I q v I A y v q tv i0{0'ltuueto{f,nul ?tR:1sfi ilauntuunn0qmI lurln:vnutololrinr:yraonn6oldrufi'u'5riu fr.r

tvolloqdao@
n1: 0nnlruu 0er!.: qqilR1ilrlnvuln:! lu tu rynurrlnarilu 6ilfi[u

z.z sru?frsiirfisarTo.r

lunr:fnurrio.r edr.e,j6ev
n ? r u n nlil u t 0 { U t y rluu n o n I : Sa n r : n r : yr o I rvr u arrl iru u n : : rut o I in

d:stnfl :ua:unriur: nI{tmfluil1unt {f,nur1d'r[rnr:frnur dunirornrondl: sir:r uay
o- j j y A a r i tt ,, i da r

nnlruifufrrdua{ol dlrflurJ:vlumfsionr:a$rlfigrunrruFnuacnrrurdrlo nonrir:ldri'.rd
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