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z. il:criufla
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yro{r?lu? :luo1l.t't:ltagt,o{m:y an

l.r nr: ciqcirn',r.u',o*torn'oun atru 6r

r.s nr:ciqairln.:rolodoa$rrnaruriutr

t.o nr: cir reiu nr:no rn ruoo criu aqu fi r n: : ruil dnung fi r nr ru d, 6l x o {

eorufiviolrfiur lfiurfiunr:Ieruflr (Advertising) uurudl drrer:firi,rdrudouaaruurlotirl

In ufi {q rJ 6'u rf,d : v q d u {s o nri rtdti ralu n r : I E u *ltf, n r: I u u or r rfl u n r : fi n ci o do al : d fi

dnusrgtflunt:firgtau fidnuorsrflunal{ riourTrrfion6 dnusrclsruflrosrflufiruordrnr

octrur{finristqiuionerffinuriqor Russell and Lane (drrlu nr:r fiilsrJr a,2S4t :9)
Iflouaasu (MASS MEDIA) dld,flrdulunr:Ilru*ltf, lduri ivrq lvr:riari

u'nudl: uasrrirdofiur{ riludu dtarrur:nei.rdraor:d.rfiaqnnaudovnu n:ounEurlnnald

odrln{rttarqunvnirrlna urqn{r{iuar:rcldfuar:luraar16uafiuunvdeurnqerofi

dnuruv roon,r du a',: hit#qnn u n',: do al:6rrfl u nr: du a',r rrr rd u.l (oup wAy

CoMMUNIcATIoN) {oqnfoundt orn{iurilrar:6r hiorur: ofi ldiuyiufi drrfu draar:

daolrt6rtrlsruorrirrfludo.rfirr:anld:ounourfiurioudr {iurirrdl:0yf,'ru'r:orf,r'lo
n?luvru1un:rfiu errr:onoilduordodraar:ldnrruddo.rnr:lduiohi geteh and Beleh

(dr.rlu nr:r firjsrho,254l :9)

nr: 1 E u nr r fi du t?o 6 ua c {o rdu no o d r il 1 : o n ? u q u fi r I w u or r ldrr r n rudo r o r n ao r u fi

fin aorufiviotrfiua rfiurirl#rirulr,r*ldu*JufiIsrurur icarilr:odrrunlEuarrld nvldrtro

lddrocl:fild rdol: uncosri{rirrnootn: doelr'rrouauqrrirfiutr?rfluhJnrlfido.rnr:ld
,d.f,a

urn {io6otituiirfio erur:nrirurl#n'asiodoar:fiu{fl.rldd'rrl:yrvrn nioriuriunciutiou
r.Fd"

u r r n rj u ln u tsu rs fi o r t fi t ld u o n t r n fu r n?'x n r : I u u on r s do r a.r vl u dr u r.r' u i r u a u u r n uci
e 9a r a I o - I stu-oIornnr:drnttoIdr?dt:R'o {nuiruaurrn dsriu duqunr:r{rdIdo (cost per contact)

6'r gnd qnruto rfi uu fiurnf o.rfi o du6 n a otir luriaurJ :s ar n u o n'rr du dl, Fnr (dr,rtu o r: r fi

ilcilra, 253e:s) rieu{ordudarA,ufifio ur?drdurlunr:rdrfirqnnoorqnfinr! uciiru?uriufi

do'ra.rr1uliltunr:nrindolrrunrruasnl:oonlEunrrdrudoranrurirr 1 rioudr{rq{u1n
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dr A l. r d I a
grqnfiriorfioorriil:snouc{r{ 1 firJ:;frvrf;nrilq{qntunl:dod1: 6'.rrJ:rnqlurruuf tao{

to{n1:dodtruofla (drltu il:uc anvnfiu, zsco)

ilfl unrud 22 uno{ uuil 6rao cr o.t n',, du a-,r,rru ru ofla

dr-,, rjrrlc dnvr?m^u, 2540

{raar:rfi ufir irrfl uotirrurntuf,iarJ:c ir{utolurluti dsrfl u,n qa,o6o lqutitfl u

dnidsnr frorfinr:uannjfiouriraer:drfiurmyfiu ritlet:dtcrfluilofromdtdov61iluon1:

dnfiulororuluti Iaurnnrsrdouqudrfinilqrr uavrfinaatruhiurilolufictn riraar:ocfi
o - A t lA t . . ja . 9 , 3 -,s,-.- - - !.a v

narurlr6n;uuoruqu0muil1n{u 11?d1:YrulJ10ln?,ra]utt?ro{n?unuxu0gnuilr{uutnon:u
,

rillar:fiu 1 ornuuri.:ln

ATKrN (dxtu riuyriu qtron) nriredr r1nnafi lilrr iudraar: il r n 0o1n rn{t lno

fi n aru {omudrl olu an rnurn do u uac rfl un ufi riu afiu fru rm q nr: oin'irqnn a fi rilo fu

draar:fiou

cheaay (drqo'rtu iuvrfid ueufinE, zs3o) dtr{,fir'il n',rdua',rroruqutirfuwrir

11Iogu{ilut1?d1rnu (Manage of sharing) ttosnl:ttlt{ilut1?d1::crdrlfruiitvriolfirin

nerur{rlodrrfiunuur fiwrirhJqinr:frnfiulouacnr:n:crirn'snr:rJ:sdludonndolfru

nr:iuriraar:rfu{iuer:ocfin:surunr:6snatt (setective Exposure) dontru.unr:n^on

iu ar: oc rilS uu ran'ou,of u o nr uo (Filten) dtler : tu nr : iu f dl ts un ndrq fiu hJ nrt

rJ:vaunr:of narrudolnrt o.lrdu riaunfi n'lufdnfindn{o{uciasUnnn il:cnoudlunr:
t 3 .!

naun:o{ 3 flu n{u (dNlu fi:g i:Ianil,25a)

)aA
flqnn::iln'l:oro
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nr:16onrilniu

nr:rdoniuf

Ao
n1:raon0n01

,,u,ror*d 2J ufln{Rrnirnolnr:r6ona::nr:iufdraar:
ia6<r
Yllll : lIlU 0: tdR01,2542

l. fl1:taoontitaiudom'onaulo (Selective Exposure or Selective Attention) uuru6.t
Acr. r 4 .l 4 ar v . . a jo r d i . - d

nr:fi{iurir?n1:rfiondulouiorflnfuritlcr:t1nuilci{r6umfio{ uasrAnrAurdller:m-o
o v oia r a i . iu I v 9d 4 a a J !

f,uudquyrflunnmuog uacfianrau{r11dl:Yr1art0{nun?lilIdnunnornuto{nur0il vlilu
v I if . c Y q I s a ,t

rfl :rv nlriurillarrfr tilo{:oufiunlrur{rltrEori'sunfiro.rnufu osriotrflrfinn?1uldduqa
j

vnrinlr r6onaruhidurut0 firiun'ir arrulriaonndorriuvrrrdrunrur{rh dsfi n'lo6r

roof nrirrltluvrqufln'lrrulilal:outo{n?lrfnrrurdrlt (Theory cognitive Dissonance)

42. nr:h'onfufrrnvnr:6n?1u (Selective Perception of Setective Interpretation) n'o
j v . j e o a ,rq e a

ru-oqnnn5tfl't?dl:tflr'nyvr0r:{n1rn?tileflr [0 rlaynn?lilfilJrun1ilFrllur,It1[s flf,unm
tdeg!6rr

il:gaunr:gri n?rurfio a'rrunonflr; n'r'rlJnrflnis u:tot'[0 qrilflnl?g:r{nru flnlluvrl{s

d406larv
o'r:uillrag 0n ttt0{nu tul,0rgu rilunu

3. nl:rdon0oit (Selective Retention) do qannovtaoontnf,rdl?dl:dn:{fiuoarru

autr do.rnr: uosylf,un6tornuro.r rTnfiuturi'lufinuhiautr niolrirfiudrulei.iran'ir fir
v

lsuar ruiodraar: sir.r r ti ld,fi u 1d0u ldeiru uav dlun:v u ?un1: fl r: fufrurdrfu

finluuuru firnarrrdrlouda usihildrrurunaru'h {uilnntsdlrJl:onoirdraar:ri'rilrrnfi
I.e91,^!urhi n:rfiudru{uilnn0y0oilqilrcrirrer:ur{odr{ riouxotirrriour{rirufifidnunrs

r o(r9 0 a . i v q I I J
rnutq?r1s711 ril0ns1 ?1:ot,'l?fll:mn:{nun?'lruauto n?rudo{n1:10{nuio{[Ylluu

t

uo n ornfi Sehramm ( I 973) frc n 6ir?'ir tunr: 16o nfurj rrar: drc t fi{fi olrirj:c nou
Aa
ouno

t . rJ : c ou n r : n( d.r r{ rtfl friu d r e ar : ud?.r il li r ? dr : un ncir { fiu!
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z. nr:il:srfiuor:rJ:vlusftotr;taar: {iuarr ovuearrrriraa',r*ouduu.

p rJ : v ar rit o r n u o tirrtn o tirqn uir

r. 4fi rd.run ncir{ riu rirt#fi n arru autocir{ f,u

a. nr: f, nurua s dR lrurao doru ri rtr?fi n a ru un ndrrlur q n^n: : ru n r: rn'o niu do ua v
!A.

ruol.r1fl1?d1:

r : n lu n r : iu a r : rfr u a fiu en ril d r { n r u ua v 6 n 1 o fi r4 r tr?yr q 6 n : : ru n r : iu
ar:drfiu

o. qn a' n n rn ri rh?fi ar a si o n r : u.ld ou uil n l riaun 6 nr : Iriu rir ain l o ua v n q 6 n: : u
.,,e

uo{4:ufll:

z. or:ruoi dRlrrvrl{o'r:ruaito.r{iuar: onirtri{iuar:r{rhn?lul.ruluuordrrer:

nio o r o rfl u qil e: : n r o.rn arru rdrl m ? 1il?nJlur o r d r a ar: fi ld
- e a 4 e o A, e r A 9 a , A
8. Yrflufl n 0g ruun?nliluamI 1?1,0{ nl:uoutuuacn0uduo{n odttr5 1 l.tt ot l?dl: yt

Cutlip and
v

agd7lj:sfll: n{u

r r 4 a ev 9. j' du 14 !
HAttH{n ?tilu1r$o001,oirr'r: lJ9.ld{ d]:u uols v rnsfihJdlru%ilr en:s ,iuur'.t, uoydr:ar:

Hovland, Janis and ritt (dr.rtu rurrimurduqltviur::urf;:rr, 25it : ozg) nrirrfr.t

ilopiudrrirytornrurirrfio6oto.rfriuor:'itJ:vnoudauqtueuricr' 3 il:cnr: n'o nrrurflu

{rf,uemrg (Expertise) narurirlSarqlt (rrusnvorthiness) uasnaruilrn'tqnlo (Anractiveness)

6'.rriu lu6ornaruil116on'o (credibitiry) to.r{iu{rilar:fiIonravr:rufiuJn'fiiur
ro.l

o tirrln o tirwr u'c ( Feedback) t o r {iu ar: ru rft {ri.r ar:
tJ

2. o?'lrJ r?nrly eu nnu nduriuanrnuao dol (Context) nr: fi neio doer:riu ocdor
4varr*ia"jaA.y

r?tulg dunaunaunun?lu0:{fl 0{dRltur?naor touytol0unl:ytlrn:o{uododl:n1{ 1 tr,lu1
o, e a e o o . j - J ! a . Ildariuequr,riorairur{r1n rr1: unsnr:n:yrireirr 1 firfrofiu uon0rnfrnr:nndodoar:
v9avvq
dl6olrinarUt?tulgdutiuf,Rlilrf{nrultnyisnutrtu (Position Within a Social Cultural System)

dg
onf,?u

rJ:uc a6rayr-u (25,10: oo) 161?nrrurfiudr dnrrteir{ 1 tos{ci.rcr:fi6vrt'vrnotimBr

center ( I 978) oiu rudwr dn drriolt o.r n r: 6n eio do ar: fi n a:6n 6o 15

I nrrruri116o 6o (creoibiliw) nr: n'o eiodoar: rs do.rrirudun?1ruu: :u1unr:uris

rir6on^oto.r{Yuar: (Render) drovrirt#{iuar: (Receiver) rfion':rrurfioriuluumriralr do

r 6 A ,r o r yAn 4o . j a . a
nofl qnnr:ilnlt do et1:xo{4d{dl: 0i1uxu{ uyru'tvr ?f lIlyr flnnf, : n?1uu1rT0 o0 n luuuyn.r
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iau t : : r u q n'n: : u rfl ufi uou iu uio hiuo ru f,u lu drn ru n q fi n: : u fi do { n : c fr r n r ru im u t : : n
s 9 .da a . a a { ,.- dt 4 j-- 

-- y--.- tl
6?ult6?ttnilovttilnnoa?lunnrrngilqnn: :un1: dodl: 10{ 4d{ d1: uag ruu d{vlnlnil ?il?'ltl

rir ar : n'l : il ['rio' o d r.r 1:'lu n r : do ar :
Y.tJ

3. rrjorrer:c (Content) lunr:6ne{odoor:riu ru'orrtordt?f,ltosdocfi

n?lilrfulurfludrireutrdodfuer:rduo uos0vdoraonndor'lildnufrrdoiorut::uuas
rAoulr,erqeryrradqrlYy-

nrilurulud{nilfl0,$4:udlt t?r:1gl.t1nt'l? lor,nrlB{nonluuuttaun?lilr10 tud{nuuu 4:u

er:fiornrlfirernr:iudraamunshirJfrrifinuld tumrn:rdru{iuar:os16oniuer:finrn

'irrirocrfluil:clucfr{on r niorirear:udo{fi{nr:ldfivrt'rj:slotrirmcldr,anouumutflufi
. o 9v , t 9 ras6 

t 
"rirnolt {iuer:tioruauhrac6onfi wrilniu naon ourJfrrifinunionrturiraar:fiu

4. nrru#nrnu (clarity) *iun'ro',rrrorriraer:rcdorfinarufnrou rndot#tfinnlu

r{rt r n: r riud't 6rio o'tt,,a v {iu a r : {cir a r : n a : n d n G u r n r : ldri r a ar : fi fi n r ur a fiu fiu do u

r{rtourn tuvrrnduriudrirar:na:finr:dnfiu1olunr:ra'onlduavrEuu,Sw,finrat:stort
a

ar:l#fru n:sdu#nrou uns.irusionaurdrlt

5. narleioruao{tltnsn?1rldrjl,aru (Coityinuity and Consistency) nr:6noiodoar:
crt ir,oJ i n J a ,4 iar I a I 4 -J-+^-rflun:guaunr:fllUil,[udu6[n ri{Uu n'r:nnf,ododltvlUrJ:sdvltR'lfl0s6o{iln1:Ultn0u

tl

(REPETITIoN) rduo ru"otriar:riufilryutuintotoI{iuar:
n n J oo, & v

Rogers (1971) }?nrrurfiu'jr nr:rirar:drraru 1 nf.rriu osrirlfiar:riuqnuolfir

Inu{ilar:u,ndu drwrirt#f,iuar:6rtr-rioar:16'6du,,uro,rriuusfirJ:cfimsnrulunr:rr
a A Jo s
tsrlrtJillnfluonn?u

6. riormr{tunlrdual, (Channels) Read (1975) neiredr riolvrrltunr:doar:60

derdol:yrjtnriler:fiu{iuar: (The Connecting Link) rfirlrf,{ri'rar:unv{iual:fl1lr1:t)

rirnr:finciodoar:fiuld {ri.rar:ftirrfludoddowr'rtunt:doar: riodudelr',to,a'onld

rnaodrar:hJrj{fuar:ld do.rvrxtrn',rdua',:fiurntrura1uil:smm d.r usinvrJ:crnvlfi
cva

dnuorcrnurvfre fi qorriruast#nanr{n1: Aodl: fi unns{r.rflu

7 . ionarruerlr: ntor{iucrr: (Capability of Cadence) tunr:fiosioduolrrf,,r,

rs do I d r fil 6 I n a ru c1u't, o u o { {fu a r: dr t, d.r rJ : s n o u da u rin u c lu n't, d u a't,

(Communication Skills) niu nrrrufinlrasnl1ildlu1:otunt:tdnrur n?tud1il1:nlunt:dru

r.rrioniugrunarufuac:cdunr:fnurtoI{iu6I'll (Receiver is Knowledge) dldeuue{fi
AarOaYu
0nf'ilnnon?1ud1il1: n lufl 1:nR21u?lu'luto.l4:udl:

sl\N.
Qls.cllc4
3 cr r'1 e\

s\ roJ, Sdnvn r

t fr .... 3. tl...$* fl*..?.iff.......-,Jo
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..i v a 4 i a
nquarns?nudoil?aIil doqnna ltavdoroilluno
A i o .- I I
fro nrruvfrurilrrl?fllrn1n4fl{d1:hJfii{iuar: uriuflu z rJ:srnvr dld

i < d io a d. .
l . f, ouratu ?rulufi { f, ourmusiru lGllr lr : orlluso.qyn{hflar: }J ciu?a.uul{ionu

6ruauurn luororrttsruimarn{trt?1{ uavRluluraar'hidrtfiulrj 1d,,; nri.rdo ?r:fll:
u^srudr: nri.rdofiur{uriurdut nliluunf i6lo 66 fi6:ou o^urvrofrfin (dxlu dun?: niuv,

2s37)

riaudorovrrcfir rfluuru.rr.ruj-rrordou?aru usildr{oruldur',r',,fi0:J:ylumirflu

,for t ludorantyfiodlurtirlrJfinrjrulrmruruuriuou finr:riudorrrirs "t duryrflu

rJ : y lumita u r v uri il : s m m n rj u rfu n r : n fi er hi { r u r n n r : il r,ou u,rfur',,fl u'hJ o tir r.i ru r
2. duqoou fi uru6.r nuqnnu n1ill: oil lerurfl udoar: o rnfi nuc.r hJfrr6nfi u uir o rn

nundrhJft6nnur.rd.r Inurfiuriuvr*nat:riodraar:lituauo{ uacdrlrJdrurioqnhfl{iu

ar:flu,rioororflu{rirronar:nioriuiufinro.r{ri.rar:hJh?rfliua',, duqoou6o'irrfludofi

eirrityfiqo rn:1&uon0rnosrfludoluri'erorude frrrfluo.rriil:vnoufitrntrildludoqn

il:vmm (dxtu dun?: niuv,zsqt')

Katz and Lazarsfeld (1955) rfiudr n',:doalrrvrdxqnnafinasionr:rirtrfl{iucr:

uoruiufiovnJ6uuurJarfraun6uavuoruiufiovl#nattr:"uru'olunr:drru^ufion::rusim 1 u'rn
j
mqel

Jiddos,i"Jorio
oeuu doqnna0{un?lildlnfuu'lnn?1dou?asu luflu g{ lr d?u dor,?asu0erJ

o-9r' rq I qrt y yq J 9 a 9, q 9t q a
n?lild'lniun?1tuilufl0{n1: tl4fi?llJIn1'rur.[,1t0uQnet0.l trayotoUHoilxlunr:a51{ytf,ungt
q i j uur v 9t t - d . v a I a o j
turiorfiqnnatirlilrnoiufurriou 0a6u: rruil:sr{u, 25+8) o'1il:vfrmtnrnrorf,ouram'16'

I

n{u

l . a r u r : o rdr o'.r n rj u r{l r r l ru 6 r u ru u r nl u re o r du :'lo ri e

2. arur:nl#narufuavnirrar:1d6

3. e r u r : o d r }J d n r : uJ 6 uu uil a I rTau n o^fi hiil.: : r n a'n{

AA
ilqnR?rilflorl?olu

Menill and Lowenstien (drtlu uaisrrf rfin{u, 2527 : t70-l7l) ldaErJo*.rarnrelfiqnna

oi r.r 1 ovfi n qer^n: : rlu n r: riln iuri r aar:'lduri
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JlsRl ssFnErp[sLllrLruLr.r]L,Jnfllrr:onuuhgnhm tornuto,rBoppgr60[ rs[r 't

nLuHrtlogl,r]otnuourttt*suuugtonnluLRon],rLrmtr nuroorEuL0osLu]opnrru]onptrou
6

opu sru cr nl n* s0 sL u $ @p uonhmlsrrur ftrur-rffipnEr sL sr,u npruuoeluL0omrru' c

$ornuprFtnulPlLr

n*iuul sro sl.r Ltrr,utpsLuntruruuDsrtlLrpr[opf r s,m uuuhnglfi os0Brruurmopntrpo*o g

0[Gr,usrnu]Lr np sLpopLrsns]op qrLprCIgrntchoustnrrrtq nops]oprJnhm' r
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tiloiu nr: G ou frJ: v aunt: oiludior {uilnn ov16onrilo iud raar: fi nu au louasfi rJ : v lurrf
sioflu (dr.:tu ?:?::ru urrrrilo{ : 35)

2.s uu?Aomqufifi'nuarvrhynn:

Berelson and Steiner (dr.rlu fiu isrfiuu, 2534 :27) 'lduanlnetun'nrfiudr nur:rfi

rturhltfiocQuacflrnr:doar:fiaonndo.rri'un:oudrro'lvrxnru6otoo,r', donruudr.:6.r{
vazi4qojg-j.

fl1{n?lilflfiu llulU:?un{ UYlUlYlYll{tT'lf, n1:flnu1 n?lu6Iu10 rravnatrutf,U?rio,rflUd{sn{ 1
- 9! -- < i.a -oj< q o s t, a adRlllYll{ ditnrt uac ou 1 vttiluqiu duuamilfl ?lrJdrriiuro{Unna lnun : oudx o.:m rlntrunrr

v,f.io qrra r e a 9 a a n ^l ao - ttilaluYll lutnnn?lUttnnfll{nut:0{lJo{n?1ili n?1ilnn narrurfro fAunsr ryrilOytti-uasrO

il qst'n : : u fl t: do a t: t o lfl tr (Berelson and Tiner)

fr:rril:vnrii'nuuemr{ilruurn:firirriqfiu'uurirrurfinurnerufruriuftiunqo'n::un1:
qvA - !
txdoo{u

L tilfl (Sex) ttnn'l:ef,uylr.risrivrutmarurdo'r uao.rlrtrfiu'h{nf.rfi'u{rrufinrrru

uaneir{riuotixurnturio{a'l1rn'o ritu'uu rracfifluner' dud,rlr',ri*ur::uunvdrnudrfiuer

uytulmuasfinn::utolrron{llisir.rriu 6.rcirr.rahflr.rqor'n::runr:o'uo'rrnuurfrlrtavrru
.vr)

nl{nua?u

.rruifi'ofirvranrasrifi.rdt#rfiuir {n{rfinovqnlriurirrtoldiron'ilrru rravfin
raaiYr,,

ru^r uur{ : n ? l u n o ru u n'l df r n r : o r t o riu l #dd u si o hJ 6 n da u u o n 0 l n dry{ sn fi r fi uu a I rlru u a y{-a
Y ) t e r h rh da o 'nltueio{nt:frovd{uacfuiraar:rurnn'irruarru turnrvfirvrsrruhildfinarudolnr:fioyri.r

v t < -r^-q-- -l--l- 14 y A t v @ tq Aqyo Jttav:ufl1?6t1:lilu{ou1{rou?ryt'ruu unun?ruer0{nr:mrsfl{narruriuuuf rlu6lfirnot-uorn
I

nr:ilrirear:riudau Goldhabors wilo and yates (drllu dun?: ro;qEx, 2539 :21')

2. o rq (Age) Inufra hJrl nn a fi fi o r gu r n o v fi n q 6n : : il er ou du o rsi on r: sr'o ri o do ar :
n1{01nqnnamu0lqu0u trCIsqnnamu0lgu0u0yuilqetn::uaoufluo{etontrnngiodoar:

rrjdouhJrflurdosrurorfiorgurndu turJ:crdud n1q0u1 uflrrmu (254t :ror) ldor'uru.jr

rjiuraruavuulrur{unr:tdf,otcdurf,uf,riurir.rfiisrfinJfiuu'[rJ uiomrntuusiasda.rf;isr
.i

nut:rostil6uuanrufifildtenroqfrflurirutmqj niu rdnrf;ndo.roqiluriru iuiuoqitiun{u

rn'ouriolu I:.rG uu frlr qiodu on riru nio ri r.r tu rfl udu uuurrfl u n r : ldraarnJduu triu rd ntot
drt&etfintvtduuas'it.trflurf,n lutsuvfi{lnqiovrirrruuasfireolir.rrfluriau#ou uon0rnfi
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dnuarvtorfionr:rfir4r uavn{uqnnodu'rodorfinJ6uulrJ nr:rilf,uuurJnrluiqfi'n:fiisr

(Li fe cycle) 6'r n ri mf lfi n asi orjiu ror n r: lddo niu

16n16n ost#dolurirurfl u rirutr,rai uacl#rfi on'rufurfi .r

c . acrA y A I . i j e a
?u:u0s tTd0uonulurras6Ioil: 0unail uaudorllofr?llJlJurYt{aq

t9

fitr aiostddofr'.rluriruu onfiru usi tvfi r{hulrunr: 1frdouT'orJ : s lutrilunr: 1fl
a

{1Uil1nn?1
s ori o ,, dt r q .d i e ' q, i , a dr

eturrrrul,ruu'r rrflo lurirurfluriautnai6nnt'.rro., usiovt#rnioirtt?4lfl:oriluo

rvriourflundn (dr.rlu nlrunul ufittvtu,254I : 303)

3. nr:dnu1 (Education) rinirrnr:d0fl1:rlu'i1 nr:finuttflud'aurJ:fifinT rudufruf

ri o u {r.r g.r 6'u 6'a urJ : fi rd u a riu n r : fu a r : u a v n r : t da' o n r : fl n u 1 t o r {6 u ri r l t?{iu a r : fr

y{qer'n::xnr:doar:sixriutJ Inunufifinr:dnurqrtvrflu{fuar:fi6 tu'oltrnfinrruf- _an-----''s---' - {

nixtrr.rluilalu "l du, alr',ror{rtoarr'[dd o'.rri.rHah?nufi:vdrnr:finurqrovta'onlddo
,ria4;

u'rnil5 s mYl n ?lnumil n 1: flnu 10 1

4. !1usmr{fr{nrtrautfltugn'o (Social and Economic Status) Iouqorn:ruld orfiu
v.

r6omo^ 4 fi ra d.r r o.r n : ou n i? rfl u du tdu n u fi J r u v d o r #u o gilu ru' o.r o t o fi l o n t afi o s ra' o n t fi{

a'oldmarnualuilrurRmn'iruavriouni.n'i', ls,u,nntrdofido.rrfiurirldiirulunr:td

d':urJ:nr:finur6'nlddrrflu6'rurJ:fidrficyfirirnunn?rildultlunr:ristaiunr:tru
rY

rrnsrirrunvrqor'n::rutunt:rtJniurirrd'r:01nf,o 6'rriu nt:ffnurif,utdrturvrqufi
I la o a@ r d .9 A q ct d a

il:strn:f,tdni0{ilnust?rtil:n'l:f,nulx0{qnna:?uogo?utdilo til0 tl4tfiulIqnn:tuuorl
- g -9t q d /a hY a A o < r- -- 4

qnnnfotrufiu (dr.rlu qua uin;t:.:rifio, zsl+ : 70-7t) 'ldoGururrIrurfirudn'it nt:flnu1

drln:orirurldoiuror^rqn'n::unr:doa',rrooqnnalddniu16uariu:ru'ld tvr:rvtfludertrJ:fi
d o 9a u a I e I a - '
fruyrurvrlndrdurriu uacfrnrtudur{uf :sndr.rriuqrurn nritr6o {fi:ruldqrriurinfi

d do , y a d4 o c q qtrd c 4 I a I tr-- -
n 1 : finu 1 A { u$i rrr1.r u { t4 u I m n 1 : { 1 u 9t 0 { u n 0 n r{ a n n u ll,r il n ? 1u 0 ]ril u a 0 {r: uu I fi ]fl 0 { a-99
r , alyo t 4 q - A a o dt q e 9v - r :

fl 11nl: a 1{ 1 lrivrunorilEnr:ildilo n 1: rilo: urio0{$ lrilu dT4: urC:ud1: nEUu

ruu r 6 n dr u il : v tr n : f, r d sr frfl u uu a 6o fi n u r u ru dl #rfi u rJ : y rd u n ? l u r rfl nei r'r lu dr u

qoreurior'vrrril:srrn::efi'j1{qnna d.rfinnsionr:uanruqnnrrrd,,ornsir.:riuoonlrJdeu

rirr.riunr:f,nuri6'u {ii'ukirdondaurJ:vrr{ilrs11n:fl16rnffirvrirurfinur 6o rvra org :vdu

nr:finur orf,u aorunrvr :rold rirulJiulfifiu.rruifi'u rn'ofrnuro'rn'lrlaulosionr:drteiu
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n'Ernuilq6n::un1:rilniudraer:olndurruw dotloou dornnrs6o unsiloiluil:snoun1,

ra's niifrnni o I: q u: ru u u m rc #1 { fii r in n : rn un n td r q riu u i o hi o tir r 1:

rtda6
o tir r't : fi 6 uu'l fr n m r r dr u il : s n n : sr e n f rfl u uu r n'n fi r o r yr q n' n : : u t o r {iu a r : d r

tfinornu:vtdndunruuonuilfiwotirq6u'wirrfu Inohiro.rdruorriil:snoudufirirrcfifln
,do nr:uenqn rl6n: :rusit 1 tor{iuar: }J Inornr rs otir0.r o rrirJ:s nounrsdruinivrur dr

o'olddrrfluswitJ:snourdndrdrg6nriauudrro.ruquddrrfu 6rfirdnuorcil:srrn:aranf
l. _ r. { € .l rai. a o .tt, a a e tA ar?ru{ou1{rnu?0{o10 [ulilu{ltof,l'r:u t(troIu'luTtqnn::un1:d0fl1:rro{uuuu q.til
coraiv.irJ

ed'udu{ouuacfrnarufioar{uotir.rgrfio{nruluGnh dlriu lunr:oiuruuq6n::uto,rfriu

ar : ltlfi n rr, a, r,;, ui6, du do.r l#vr q u fi odu 1 il : v n o u dr u

j . rtlrr de
ornnr:fi nrirauralrl ld'ir qnnafi dnuorsmxil:srln: fr lf,nfuas finuorymrrdrau

ndruriuwfinr:fruqnn::rnru6nrfiufindruna'.rfiululrJuuudrnrGurfiu finr:riloiudo

il:cmildrr r tndrdufiu lnuiruuniu r?rfl dnluRlnra:ugfio drnr sraur rtnfio{orfiu fi

riruurindruil:cfln:arcnfurl# ru:rcnarudoqnr:vioufiu?uurnlydryu f,ruinq:ruqf

trfi torqnnnrflufirytorishirfionqEn::unr:rur'[#uinr:fiunnn'rqriu rionr:ldnr:grlr
i r e i e a r, e

frunndtd'u rfrororndnurusyrl{trflf, org nr:flnur :rold do1uRlil daunrqfr{rJ:unounl:
a 9 e4 c j r . 4 ja , ht, r d
0{60{ud1{1.r1?tn1: !{ l0vrdllJ1: onourruo{nonQililtoUnnnfinn'lru6ornr: 16ourql

rJ:gdminril (drslu quul qir:,2538 : 53)

2.6 rru?Aemqufinq6nrruflu?Inn

prirurr r u drrTq t o r n r : d u e', r n', r r a r o 6o uf,r d r a e r : un r g.r t o h?{ui ln n rfi n n r :
ua u iu ua v rl 6'ric' n r u d r a ar : rfu dr n r : fi oc u : : q p rj r r r r u ldo ti r.r 6 do r fi n r u {16 u a fi u n r :
oonuuur;radr: nr:roaon{ri,rarruiodoar:uasdornron',rdue',rfirrr',rrr, rrrdo
irrfludo$inurrfiuafiutqa'n::utor{irar: nio{uilnnnriuuIrruro6ndau nr:rv{uiInn

rflurflrnurundnfidrfiqtoqn'r:duar: dtrfu fifinuioI:{u:uuurnl;ar1u ffirinE:ruqf
ao C 9 4 9a Y tsril irritu6o$narulo{n?uno{nr:tor{uilnnnciuulrrurufiurifrn 6odcfirfluu:rg.r1o

'lunr:url#uinr: :rudrmorqinr:frofiuh rConouduo{a?rudornr:tor{uilnndau Inu

dou{r1o'ir{uilnnfiffinr:rfiu:'lu:ardoryauasilrrlril:sru'umruaoonotirrl: ,.udlduo
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rdr 1 t d r f,ui In n ri r n r : frn Eu 1 o u rl#ui n r : o ti r.r 1 : Cr u ril : 1 s {ui In n ud a s n u os fi

fl:cu?un1:finfiu'louosrilqflnn'r:lduinr:fiunndrfiu do^udldornnr:fnurrsrr1il1:o

rirhhfl udsqail:v nounlral{u?{unrr narnsio lil

c . a , qi - lgdrA I )

r{rdr nqfin:rru{uilnn (consumer Behavior) ldfiflr?nrrtntrulidrl r fiu dlfi
Beleh and Beleh (1993 : l15)'lrinarunlrul{'ir rrurudr n:su?un1:6rnr:udrl 1 fir1onn

rfrr}Jfirirurfiuanorlunl:ud2{}r'r nr:ro'on nlrdu nr:td nr:rj:cru'ufla uosnl:l#csu

ardnfrEqiuasnr:uinr: ,Coeruoo.rrdornr:unsnarurJ:r:oursurnld}ildiunarurolo

Engel Blackwell and Miniard (1993 : e) h?ntruuurul{dr mruruo'l firn::uit "l fi
qnnnrdr}Jrdurfisrloun:rlunr:ldiunr:ui'lnnunsnr:l#aoundnfiEqiuovuinr: ,rrdo

s q c i- J . v o a , !
ntyu?unl:nnrru tonrnotunouung?la{n1tm1Rnfl :tulilnlu

Atraio.uqcJr
0'tflfl:yu?un'l: m0 nu0{(u: tnn 0lu?ulJ1fl n0un'l: nndu tn qi{ 0g fl 1un: g u?un1t

6nurararurfrruu rirudornr:rnaolrdouarfi uado.rlunr:finfi u'lrrirurnji uu rfi uut ordo6
9 4 r js a l. i u o t a q
1orruflo{rrnasdo1uYrflnil:0flo1uYrvro{ryru?uulnlydrlu i.tilaoq:luatfi1u uogfl0R:tu

olu6nlrnrioudnfiulo'[uduqnfiru ueilunr:uinr:urvfionr:fiofiuhornrirld:enri'r

fnnr: nnrnfi naruirrfl ud rvdorfunudrtnfuilnn do.r{u: r nr'[olunr:uilnnuas
d e t c C 9 9 yr ad d I crnilflnr:nnf,u tt l?roduo{n?1u6o{nt:fl0{n 1 0y6o{liitloit-nr:rf,u:eu:'lu{oryo ilur

I A A , I q oaC y A. a j. ilJ:gluuyrl{rn0n lraynCI.irt'r tr?Ernu:?u:?u{orJadotumilniltodolumyto{rfiu?uu

tnlcflrlu ffluinq:ruqfrrfi ua;rirdoryail:yru'uyrru6on uncdolrrirh'ir{uilnnrv
dnfiulolduinr:otir'rl:dao niu ao'ruiiiilrrdfuibolouilnfn iirn:r{un1{n1rRo1n

v
(Marketing Stimuti) fi6nt'nag.rltrtrotiml: uontrnfudolr{r1o'irn:su?un1:frnfrultl#

q i-uinr:aorufifin ruqaralunr:frnudasilrcmmfifrnuogunnsirrfiu ril:rgnr:frafrulordrr{n
ir u
mn1{nu

dauuunq6nrru{utlnn

d:rruunq6n::t{uilnnfloit Kotter and Annstron g (tggl: lzl0) ldn'n#luuurCo

oiurunqfin::unr:rdtrYntor{uilnn Inuorfruvrqufivrminivroruril:;qndldnr:naro Iau

6n uu an'n'ir n q 6n : : u tc,fi odudo.rfi arrr q uio duir (Stimulus) rl rtr?r6n r,nc ornAr,fi oc
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nnlurfluurrgrlnlrtuanotqfin::uril{ 1 oonxl,Coroueuol (Response) ciodugl6nfiuildr

rfl u n r : il : c q n i (s-n ft*ry) d ufl u n q u fi 6 n ivr u rdr rn'ru u lfl u du ru u u6to { ?r q n' n : : u

{uilnn mio sti.utus-Resporse Model druanrhirfiu'ir dufivrrrdrunr:narnuacArtir

Utrt (r.r*eting and Other Stimuli) osr{rrj*nrio.tdt'(Black gox) to{{uilnn uavogfi

Hanouduor (Response) urrotir{oonur ilrgnrfrrvrrurCourdrnoudo dod,firdrorulunriol

drfin:surunr:otirclr

4 v . I t9 | a v 4
6t{ri1n1:nnrnil:cnoudru eps lduri irfinfinrcfl (product) :rnr (hicB) nr:ffniruilru

(Place) ttac nr: d{6iu n'l: nam (Promotion)

drduil n frudn, uqu ld riaudrdrdu lduri il o i'ufr'rurJr d hi aru r: nnruqu ld o {1u
jI,eraesaaave.eartiev
d{u?naou:ou 1 n?{u: mn ouiloYr!iloHanounon,l:nndu ltyro{niu?uulnlsd{u otnf ?n

la.9a
q: 1uA: !1u u: y noilo?u f,Rr?s lflt u3 n o rmn Iu IoE nr: ru'or uay iorut : :r, fi ufi rionm

ru rirdos rfl ufrrri rrdr (Inpuo r{r nri o.rdr (du o{ ) riru n: c u au n r: fia fi u'lu{rr{nfi rn'n du

n rutueru o rris nrio.trir dwo r lrirfiu uav rvil: rn0 udn{ fl n o o nu'r (outpuo durfl u

rqfi n::unorerrofi ,oufi uld6o nr:dafiulorioufi uauurnru flrlu i'ruinq:ruqftrfi

i' il' 
rrrur:orilfiourflunqfin::unlrfloilduo{rfinfl-un1no{riil:snoudo{d{rt1n1{1 f,1ln:orrJ6ourflunq6n::lnr:noilduo,' J tt

eiru ciau u: n rfi o r r n dnu or s r o r il o 6'u 6il iil a fi fi d o n r : iu f ua r rJ n' fi i u r n o u au o r ci s fi { rfr

t o r{ui lnn du lduri il o t'ovrrrdru {or ur : : ru d.:nu qan a uasinim ur daufi aoufi n n r n

eaoe.jia16
n:gU?iln1:nOdu t0l,O{UnmO{tYlU?tO{ (Buyer Decision Process) liriflan:gylUnOT{qnn::il

utirt
tolrinrio.rrfiua il:vnoud'lu s dunou 6o Kotle, and Armstrong (1992 : 158)

l. iu{nrruf,o{nr: (Need Recognition)

2. rluurdoqa (hformation Research)

3. nr:il:c 6ufl anrua'on (Evaluation of Altematives)

4. nr:frnfrulo (Purchasing Decision)

5. n q n'n: : ut t d'r nr: frn fr ul t (Post-purchase Behavior)
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jl
fl{lt1

t

uflunrflfi 2.4 udn{ntsu?un1:dnfiulrro.rrinvio,rrfi uafi tryio,rrfi uauurnlsf,{u

ftuinq:ruqftrfi
dr, , KoTLER (dr.rlu oqnd ou:{dqa, zso)

l. nr:iufi,rrfi (stimurus) fi'rrfi uurud'r drn:v{uuiou:.rdufi rvrflurnqg,rtohl

qnnan:vfirriorlq'rifirlrrlofiorrtotix (Evans and Bernen, 1997 :219) {uilnnldiufi.rrSr
vr 9a

0'tnfla1urrlta{o{u

fi{rfrorndlnu (Social cue) d.rrfiodu,fioqnnatnqnquriurCou 1 ctrf,n
y^ -^-A- - -'-- --- ^--4 . 4 9 v , io a . e don:oiln:? tilou:?uitlu uaeqnnnou 1 ttiln{rilrfrdlnril?ilrn=n01nnr:dndod{dr:fifr'u

, i r, j s o I
: gn?]{qnnn cu{ tilmuli,o{nu6fl ]u
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fi qrfi dr6n orn nr: Isuor 1 (Commerciat cue) d.rrin ornrfrlrooaolufi fin uio

{rl:vnounr:luanrufirioufiuadt l uumudrlu rirriraarrnr:IEuondrudodr,r 1 ,Cugo

1th?qnnnr6nnarueulolurrorufiviorrfiua uurnrvrrrlu i'rninq:ruqfmfi uasnr:uinr:d

lduoxlu nr:Isuon nr:truleuqnaa uacfion::urilrairn',rrlrriorun 6olflufi,rrfidrin

ornnr:Isuorr

dr,grd trit*Isru m (Nonmmmercial cue) lduri dl rfrfr 6n or nri rrcr : un ci,r d rfl u

nnr.r hidrr6ol miu "consumerReporrs" riomner::rulrutdrr 1 to,rigurn rfludu d.rrflu
.r.lg

uila{1't?u'trT00o(.r
4-C-dr s i t .-.,-- C a t u v
f, {lt lmlna o1fiur{r,U lu: t{ nlu (physical Drive) dlrnn or nil: g erm f,u frAmr.t

:'rtnruldiuflnn:svtu rh'lr?rfinntrrr'a nssuru ndt riludu fi.rrfid.rnrirarrrirdqnnndru

fufrfio.rurrriaunioiu{rirnuo n-tnr1oourf,1diudufiu1nilo fiosnarurfluu:,rIr'[o

ardndur{rqidrq,lrdrd z ueirrnqanorfuldiuu:rn:v{uurnrinfiorrdurdnnarrueulotu
sytalrarj-^-.t. 1

na=ni'orriuns nr:uinr:fu lun:fi niufin:uuaunl:fiofruloludufi aororthirfinf,u

2. nr:iufatrudolnr: (Need Recognition) urdo{uilnnldiud.tfilurfufirrutluda

dufid.rnrir.rfru',oorg.rlorirtfirfianr:iufilryrr nr:iufilolrr,findu,uioqanarriryfiu

anrunr:niamruhiaruqnfiu:vrdr.ranllsfirfluoil (acnral State) fiuaol.rfirjr',roul
(Desired state) uagn?1il?rulutJtorqanafiournost#u::qao',rvdil:r:nur tsrflunn
esvlourirlfirfionarrudolnl: unun?rudo.rn',:drsrfirti:rnrnioduno (Root) uriluq6n::ru

noorquridouea rrnil:'rf,r1nn?rrrdornr:udr nqfin::ruto r fihirn'nrJu curr1o Hair and

Mcdaniel (1972 : zo) {uilnniufilrgnrruaouudr aorufir{nniouinr:finufirr:orrrdrr{n

o1i0u nudrhildiun?1uf,so?neuru rfl udu

3. nr: duu rdo{a (Information Search) n ruu dr or n{ui Inn rfi o n r: iu fil q r rudr
-t-.er-- i -ly.--.-d.d-__. j t I rl e a*
{uilnnovtiuttoelrrdoqafirfiuaaorufirioufiuauasuinr:lurfiordu {uilnaovu6r?{il1
9tya
doryaornurri.rdoXaluda{uilnnriou (Internal Research) n:6d,rnriraoy,6ndu,r,tofinfiu1r

rdrr{nluanrufir{nuiol:qr:lfi nrrurduqeionaruftemnro ar rirl#rirulunr: : au: arur?orn
4o.

rn-of rru ril : s nou nr: #n fr ul o

. I rd I
urrir{oqan luuo no10l.r rr rldtrnrnruuurirdrfin'o

- uurirqooa (personar sources) ldrri arurf;nlun:sunir qr6ifo{ rutou{.r rnoou
vA.uru trnymour?u{lu rfludu

- rrurillquon (Commercial Sources) ldrrri nr:Iguorr
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- uil.i.rf,lfilrruv (hrbtic sources) ldrri doranru ilil?u{ru o.rrin:drr 1 firir
nfirddr:'loi'nurtu :ru:rudorla a66rfiuafiuaorufir{nrioI:qu:ruurnlsdqu frruinq

: ruqftrfi rmsuinr: rCsl#uinr:uriil:cfl xu

- urriuJ:saunr:oi (Expeniential Sources) lduri qnnafifirJ:saunr:oidrunr:t'n

d r ru'u nr: n 1 : n : ? n do u unc n r : l{ui n r : rfu Ia on :,r

4. nr: il :s liuvt 1l tn'o n (Evaluation of Alemativeg ruio {ui In n ldiu {oX o rfi uafiu

eorrdfrn,f,oqiloudr tutfud{u;InnfioglddoXanaruffirfiulflunarrunrqfr ,rrdldulu
fiuaaqurldornurriuruusndruunrflurnilqidrriunr:il:c,u'udu rouolnrnilniu,o,g'r'u
io 3 la t
frdrrunTufifiovdaut?{uilnnarur:orhsrfiuuasnJiourfiuudo6dordue?rriunrudsnuei

os m r l ld ii r d.r ni. u uu r r.r rdo nhiun u o.r fi In ulffi ra' o n dn u u s ui u u r c o d r o n u.r a n', r d r{n
{lau.!dab.,

urilurnorqifi'tr:otrdraorufifrnle hififlnusrynrnnl?uu f,osa'ooonnrn:runr:lil u'rrnf,r

Rr:il:sul'umr16onocrhldirurrioaorrfiviu,,firrur,nlcd{u ffruinq:ruqfrrfi rfufi
9.dra.o
nnufl 3rnurilurr3f,u0u1{tor0u

s. nr:fin fi ultrio.rrfi ur n rundr r r nii ldrJ : y lium r un'o n o tir6 fi qn uda {ui In n fi

nfoufinc?iottfiua tfuaoo nforfitsunnnJduun'urirfirgryroyldliu rCoh?ldriorrfioa'lu

corufirio.rrfiuauavuinr:finudornr: Inu,fir:crirurin:rn:6n rfludu rflufi,rdrriorotix8l

io(uilnn {uilnnnrriolrfiualueorufivio.rrfiua thorrirj:y nourflufiuolo rrnfirlnd,r
r dq hirfl u dn o l t ri rt#n r : vi or rfi u ado rE : o uio rad o u n a r o o n hJ r $ o o r cfin fi u 1 o hi
vi o qii ua fi rfl u hJ ld ur?or hifi iloln rln l m o6oa fru en rufi vi o.r rfi rrrfu l fi r.n,

6. uq6n::ut'tdtnr:ris.rtfiua nruudsolnd{uilonlsirio.rrfioeudr nafirfioduo'rn

nrtdnfiultrio.rtfiur ororhtildiuoerrurolo riooror4rh?ldiunaruhinotoodr,rlnotir.r

ud.r lun:t{idldirorllrolt nauunndrr:srdrenravfirfluoi.ruioanrrcfirfluo{r6u

(Existing states) fiucnracfin'til:rrnurournoglfiiflu (Desircd States) fioc?ruolil lourtahJ

udr(uilnaov{dnnoltrrn8rfinrnrnni.rri.nn nldiunr:nourruo.r nyrfu,,da,r,rorfdn

hinolo

o dr.r 1 : fi n rru il n n'uda {ui In a rTnil n ro 1 n ? ru fi.r a o 1 tda ureu o n r ur dr n r : fro fi u 1 o

riotrfi ua rfi rt?fdndndnlt hieuruh finnaruerdu hifiutodrnr:finduloviuodurnroru

gndo.rniohi tuvrrt6nivrur6ondl "cognitive Dissonace" finrfinenrninlomiudrauo

nruudlornnr:finfiultfiurnuostlrrfi'q d{{uiInn$rriludouo'onornfirm'onfifinarrdrriry

tndrdurfiuBeleh and Beleh (1993 : 139) d'lotir.rniunlrr'urorrdriounr:derfulwlo
- 9 6 a -..- t. . Att -!^-^.^- t eAs a o t - o .tsn0{il0'l:fllm0n:0uunuoru0fo uar0iuriou ucl':ouurifrdofruh,i-o6,rtrofinuilstnu
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drf,qur'roti,o dorouudfiooou iuoou dUld,6unrlufidnrrrdruaorfluilnnnno{luanrr

ttaale hiaurutordudfiwilrffiannmrfrqrnlolrtr?ounruaruii n'ro'r00silorurIruEr

riodoqarirrc',:otu 1 rCoureriucqunr:f,oflutrtout1 o10uo{?rrrulou{r r,rionufffnd
a i. i

m-onaorufi violtfi uauumwdrlu ft nioq:ruqfr rfi niuriuafiunuro{ uny ldiuaertluolr
rCadufrunr:finfiutorioodu.ru.r,u'irrfl unr:dofiulor{rrf,nqndourda uun o',nrfrrfl 1o1 0

ro'ondorynriraer:fi ariuaquaorufi yioqfi uafi ruhildro'onvioqfi u.r6ndau
d jy e e . i
d.tfr 6s{n:crfnudlnr:risltfi uator {uilnntt?rrn rr: rynrn{uiInnfi narrrfdn

hinolo uion'lruf,dnn1{nu uon0lnrrlrcldnduurriorrfiuah,nirda nlroronarurflu
tri..

urrilrirrfirtrnrJrncioilrnlumrrau (Negative word-of-Mouth Information) hJ({uilnuut, 1

rfirlfilriurniuaftaorufiriolrfiutuumrcdr{ fririnn:rn }JCau Betch ard Belch (1993 :

140) Boone and Kurtz (1995 : zzz) 1d1#do,euu,,ur,ntoaonarufdnfilanlrrolfruilnn 1#

ona{daonr:tr?{oqadrror: mioeiiudqunr:moonaorufirYn niu rirmnrrunulilrdrorn
violrfioa lvr:finr{hJn'r rdorauotriuinr:rirufirrdodauufiltilqnrln r drfindu uioorr
ldornlsuanfin?uaaruuo'[oto.r{u?Innfirurrioo,fiurao',riiriuodrrrfu rfludu rdoafiq
nauno'lo'Iflfiu{uilnnr fii mn nr:rioufi ua6ndeu

fi f ruua6mqo'n::u{uilnnrrld rrrr,r n,rdurn: n1: nalonuoaolufi vioufi uauu

tn1vfl{u ftuinq:ruqftrfi fioaruirrfluotir6.rfiosdorr4rnrruu7rlofirnq6n::u{uilno

ni o frd ru r l#ui n r : : a u d.r n : s u ? u n 1 : dn fi u l o vi o.r rfi u a rui o m r nn q n' n : : u rfl u rio r fi rfi u a do,r

fiunr:rJfirifi viauni niofirg'rto rflrlrtnqin:rrto.rfliuinr:nio{douinr:unncirrfiuhJ
(dNlu oqnti rrq:rrfqa, zsle , +s)

2.7 freqavYalrlm{mtsmls

na rurfl ul ruacfi oi{ http://www.oceansmile.com/s/surauSurat5.htrn

d r dr " aqu" tfl ur{urmnn ru rln hirl : rn q urifrn fi r?o frufi u g rui rq urur rir.r fi dr

lrornnrur6ulrudr "tdrilau'urJadr "riluurn" uio "il:vgu:n" dwr:6ufitrn'ndodrrro
fiurJrcrmslyruluarluriouuruacrYnnondoldrion rnlsdrlu udroonduldurr,,ilu "d{u,
rh.rfidrurmnnrurmfir *fluou' urJadrnduar r?r.rfi'irurorndodulfiiifiogrtatJlunrnld
n'o "durryo" rir{fidr "d{u" rflur{runrg dotanr,t nunrgdn'ndodrflrufiuil:gryralvruldriun
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m rv drl u rn r s ii fi do rdu.r 1 rJ rta In n o {ui ra ru d r r lvr o rir r o r n q : ru g fn fi }J m r fi a
v a.! ql A--- ai , a renuiuoon 8c nlnrun: iitiiofi z+z nr:rrfiIarun: ouuroulnly (ouuflluvri:ruqffin6) ora

9t

sz fiIaurn: nt d r lu 3 tsrmrvrflufi:ru dor:ou4rtr dacm'ouun:rnudu6ouilrluR'rnx

lfluriatnduaud{utlfu'rsurinr:riorriiu.da. rnlsduu rflurnryfifi?r1nm:1ud?uyr:1ur,1rfi
4_- __ --i- ---e--_- 4. 4 i s . j Ay10ra'lutll.l{ 0'l7l il1nrn2{ ilmulrYluu illnnoititlu rlnoguJ unvrolrfiuafi60lnr:uron:1u

J r .o { o t
flsln fllunu ttnsltrr{llnn TlUrlnnmooul?r,ululrJriuvrsra durugfliraiumuurormsfl

ilsmldrr?u drurflurarir{drhh?rinrioufiurfirnuhJarlmudadoruaunfruhl6nniruda
te I dA. a tlAairrir olilr:ms tadn t fi rfl u6 nnilr{fi muh?fi ndr

u o n 01 n m s ra f, a uf 1'If, rn 1 s a{ ufr.r fi 6 n n r : I fi 6 r d.r ldiu n a u fi oru lrJ yia In nui n r :
s r i & aa r a o 0 .-l ^ "fnvioctfrua riuilfio arJr....nionr:qunfnulqxnud?unr:tdrirrirfio rdu nr:oruudrir

4 ! r a !y c s4Yol0estiluliru:'nioilr5ou nr:tirtinlaunr:uao ?tio nr:l#nqnurrirrin Inul#na'un'r
ar a a f, a i a , "il:r0tr::umnri'lulunrrnalurnEuo 6liiaorufiuinr:o{rntuu?i.r fr.r'luI:.ru:ruua;6udaT

ilrlnutntrs lldacnoludfiu::urn1fl n2rudsa?ndu1u uosnlruin',rd6,Au, raut{f,dn

douaaruorimufioi.t uas drrliufnnorir{ddfifi aurunodr,l}?ldoondrd.rnrudndeo

R ? 1U fl 2 U{'lU yt't'i r, : ur 16 n rrt ec n ? n du'tut, o { rn 1 s drl u fi{ H du naru de u
A.eJ:i-dr
frnrJiorut::ut,o{fi?frudufr&nltiJus1nIrutornarurflurrro.rluru6nflaruuri{uurnly

niu iadrrio innclu ro6duunruao rfludu

o-lonnst

-4a.vAouYtf,rl.tu0 f, anonumym o.ruo{'[{t4ao1Ulr:

fi ald mfi o fi n i o f,uvrs la o.ru orJ fr.r r in un : s:' fi : : lr : ls
-tAA.qttlilflng?uoon riluo nnnonumcmomlmu
A U A A t_ U- ll r A 9 A d
7t f, f, g ?un nril u o R a n o nu m g la o. ltul o. ?i lar"lv o.ru-o I o.n o u dn o. n rcy ou n-u f

f,qnin q:ruqfrrfi

rirriq ilc nrir{ru rilnc,ala ilmnr 1ufl 12 ucil gr?ooy

mrv erl ufu d r rfl u ur ci r ri o.r rd ua fi d r fiq d rfl u d f ff n uririnvi o ufi u a dc nr a lr u,,a s
. a 4 | as t 4 Aamadrwrd riJuotirl6 Snddlumrsfiiiturnlnqjrflududu 3 ro{ilrsryts dr:oluroln rnls

Crt-'
4fin uoumw#l{ rinviolrfiualnuri'lulnqifir6uyrrrrrrnrsflrlu daudornr:finriouiunro

lridroctflunr:uiurir niorirrirnrJvorfr uuno',ndf,ofirnrc6nrnrydoufi.rr.rfiro{lndir
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il1n:oudl tnlsflrlu ul{m1s1u u',rdti',u.tficrur:nr6urfirlrJldlnudsn?n urltnrg 6rflu
,t

loot9a
tlil a {n'lu 1au ilc n1: ilYl d?uit'tu

i' A
rtolummo{rilt ?

--4jarq..tlu l,llo tnlcd{UUt1Uil'lnnf,?Uil'lUttattilUurn{rfl:U!riOOgnarUuri{r:OUrntg

fl ux m d fn vi o qd uefi uu hJ frn rio u ua c do r o.r d r n riu u n n' o u rn m rhm o u il 10 ro ? ir u r n
r j ^-^^i.^-^-----i-,--- --e/ 9 t t ,!

as tu rmnn{{1u uon0lnuuTloxmriol?Ul{in flutioryn iltoflo{ul{ l{lnlrilrir uayrro

riwu rfludu
a A. r r i- , i a

11Ul{'ln tnlcdrlUUTlUl{1nnd?UtllUog?lOlUtt?irl:oUrnlg sluilmmunvio.trfruauuu

tJfrndoufiu! ln n.o rmto?{ rmvil mas lu u o n rr ndfi ulux 1nfi d1?u 1{fn rirurio ryn r rn
---v-- - ,t t i o a e
.l4u1yr ou ?f 'to?to{ul{ ?lmttuul ungil mrt{uil ttjufiu

)ty
ftnnr'uatn rirnnarnaru: rmvrilnnnrirrr'o.r rir'rornrirriorr?rmou r fi'larun: o

fiIaurn: tms 14 filarun: nruirdu,flrtirondrl:sxlxuu'uuurrfiuarineioufiuilln luqqrlu

firirlrn n1:il:sillqtrfiurad.rldorfiudlornrirnnfiunrnrirrirrJ:srJrdrnfuuontirul#

rj:c mtulun n 1nild1m ou uas uilaar lndGului lnn uac fi lirn nnrhrr'ol I uns 2 0s fi

n0nt:un1:u{a1{ilrn1:unilo{lytu? nitunr?n't 09.00 u. - 17.00 u qniu

n:vtrqinio n:vqmtlnnu rflun:vr1mt1rJ:Jrrur:i#u turnnfirfinn{r,r 5 ?1 9 rr3?

il:v6ulruogiuiraounrsdru uasrflufidrdrriniilaauln::il!ludruiuhif,eutorJfirifi

t::uYnorfruld

il:ur1qr'u{ ilryu:udliinrrqmrvarlu riomarnrvaryoriun.iru:vrrqfiarg oqjrir,r

ornddrnr:dlmotnlsd{o t z fiInrun: nrurJ:cifiafirlnumafruiruarclio dourusinor

rmsldfifi;u::1il:su:lJariinnq rutoiufi rz fiquruu il.f,.2498 Inurfrrqorn:co::ofiafi

qvrinlduillioilnu rirr,nofrnhi frrrinn:sun:aiogturrfluf,uou}?il:su'ryrf,u6oil:g
gr_-...v. C t, aa C s A - Atnl0g?l'l'l ttainillnnil:cu'l{to1il:sUtU:1$uu'1orf,fi0U'tyt:{ilIdnl: riloiufi 24 rUU1uu

r.fr . 2505 mrmrv aqotr 6odurJ:s nrdfi nuurianr: durr

ro66rnr nteo rfl uroHdfi aft .rdulnurarwiounr n:;fi nqfi rfl ufi mrrnfuo'o otirrOr
a v . i J aJ t d u Y

t o{s'l'ltn'lcflrlu u:flnlnm:rgtiodurJr.r rfio ?r.fl. 2519 olriil:srodtirJ:cdudrun:sniold
---- ^i --! -c a6 .a a . r o d 9 aYl0{vl{0{rl n1u luut:liltslJ:ud'lttnr1q ogtrmymn n6'ado:yili1,tdluann{,t1u-illilriio{

inqot r: ru (inrtr lils ) uiraor fi larun: fi t r lndrirn nur?rrfi o.r fi n:sdcmfruri un'ir u a a.r

li o ttnl nio r n a.rri o uo{ it uc dla (riruvr : s n l au o fi nn'q il ) u : om ln hJ uda uciau hi ni r rfl o u

u:: 1luInurfla luyirririitaaurn: :lJru



35

r,hfigr{rnr di.ro{d avz urjd l riruandwrr nrululllfudrlgrlnru'n finr:uaar

tomufiutriuav 2:oll r?o1 11.00 u. uns l4.oo u. dn:rrirrdrruauay 250 ulyr :roarr6un

findollrirg lvr:. o 77423247,01476 57cn

frunarulmue{, d{odd zo r{ r druanrir,fior uu,uioii ls U rflufiuan,rdrifif,in

n'lrrurf,uoqi nr:r{r:rf,in"uooor,ofo'rfiorndortdtormaurlnu ucnqnr:r4rurrlqndra nr:
ocinlur n1:rnurnu? nr:rf, rdralouldn:n nr:ldn'rrufiuriuln'lunr:n:euduuyru: oum: nrnof

t_t
:auriruenrnr:osriutormaurturiawrfr{roiriunr:firur orfi nr:riununiuurdrnaru
C{rcAot

rn-orflunr:riounalun?luriluntiluouornnr:firu1 uon0lnfunruluuiraor&ld6raoq'[#
c e, v .v i jia a & a d & v

rfr u ua c du fra d'u u : : u'r R 1 f, uuu lvr u fi fr fr u i n r : rir rni u u u io rir u uu a'r n a r udrr fu
finvioqfiuadhirnolddufreurriou drriunr:uanrosfi 2:ou 6o nar lo.oo u. uac 15.00

u. qniu rirrdrru flrqi 3so u'ryr r6n tzs ulvr flouolu{oqa lvr:. o 77 41 8680Im:er: o

7741 8681

fiunt r'uutu oqiuiraordrraclu irunusrin rflurhrnqnr:0fu::rsrn'to,rr.r'uunrfin
-oa,tfrnornnr:frntmclnufrmsmtmcn?luflouourfierrfluImfiulrJdrsil:srarn fifivrrufio,r6u

rrirfiudot urdr urururuda finruro{r,rdrdo nrrn:rfiuurur5uru rflucrtJrnurir t'.ruier

un:rffi't:til:rs t6umr{IouriolunrioovhJ{roQndl?r,o{rnrrio.rriru fr,rriorJ:cn'luffiduf

}?riuqnmu afuriouriururdruit'lout?toilnglu rfinnrtllnqjrirhirioriru dou',,,uro-,urdufiicr

n noufro durnufl la uas n n r urfl un'ufi ni uluil o piud
n-u' t fior qidurir u in o c'[r o qilu in n s l u rfl u o r n r :'[ri z du,fl u d : au :'r r r o r ui r

,n do.r r,' o,n d e.r ldf; in rJ : v i r iu ll o.t sr e #r u u u rn rc u o y fi du 1 lu n rn td niu n c rfi u{ Iu : r or

uuueit l nt {unrfl 1 nnocil lil: c fin orqndr 3oo fl rfl ufi arJn::ulugn laus toliorur: :ru

n o{crounouprfi sr oulunuru dunurdofl zsag t#luffi n:: udu kifi toalu rfl udu

---q-4^-.- - i-^-r- a a a.ry a a rd?ufltdof,{U n{Oguuluutl,lnnnslanl{?1f,l6to{lnlcd{U uirauuualurrfr uu rirq

ornu{firurad:vruiruri'rouu l fiInrun: fi,ulod zo ld qr'rJ:crmarflurfir,nlfiriur1 uru
, a. icl

alqinvro firirufirflud?urlqnuflranff,orfluaauu'urJqnhinonlfirJ:cdu :au:eufiu{lfi
lvru fitaqulu:uaglfihururtfio rucoffnrfludo{drniufirdo ,,ayfiuiraorfif,nlldruiu

rinri o.r rfi u a lfu ru niu rh u d. rfl u rir u l fi lvr u n r utu lfl u #o r fi n i'n uo n r n r : mi ol ri' u l n r o r n r
o s . a -l 9, J e v I J o lt o t. ttu:{ou1{astoun ililtRstcvluua{ ,[nttonrflut[uunrfilr{u{lvruuarriu{drlrl:ylytfl ft?u

firdoarlurilntrflrdrru4niu r:or 08.00-t7.30 u. dn:rrirrdrruflnqi 120 uryr r6n oo urvr
AA.Q

:lUAsrOUnRAnO tYt:. 0 774 &zrZt
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.rraa.|a-.,oAt
rn 1 g o 1.{ ? 1.1 o gil n { o 1 ? u 1 ryt uu m s tn u r [?0t il Ii uu ri I il u n 1 5{ fr q n u f, u u : 0i

rinriolrfiuafido.rnr:nirriofiotn:s e nuasqiln:oirirrir dlumoAneioldd I:cu:urfiunia
crlu inran lvr:. o ?7aq24

- ta i-- -!-,e - - 9 ---r-rl .i o r d(u ua{ f, rl u n { 0 gu : l?ot yl llu'[ 11.t {ii lu rt lil : c l.r{fr I i ru a il o aln fr n r r uda s
-irrtat.iruut::tfrufru'lvtuttocnltudn{nr:flnfirrf,n[dn{qniucl os 3 :ou n"o lo.3o u. 14.00 u.

ttnu l6.00 u. dn:rrirr{rsu slalnuuossl?d1ril:srna {lnqi lio ulyt rdn so uryt
AAIQ

:luosrounnnno t7tr. 0 7724 st4/u.

fi n- t finr qidn {rir aq ot,av aau rd o o {fi d r l*r o ru rf; n fi n r : udo { dn irir r o r n rfi n fi

rirauto tfloruqnon tdonra lilatr?u?rryur?n1 09.00 u.- 18.00 u. rirrdrru nulmu lo0 u1n

macirqil:srvrfl 250 urvr rdn l5o ulm :ruasrdon lyr:. o 7742 lrltl-gln:ar: 07742 qg
t t t!

r{riuo:stt7 fto{nruluuduil#t uifvr nrirrfio.r mr{ri rJrfn finr:ueinro:yrd iu
as 2 :ou l?al I l.0o u. rns l4.oo u. rirrdrsu dlnqj 250 uryr 6n rzo uryr

un rilqilv nri'r o{uin*r,ufl o n u o rnls dr.l u : audsii o gifi n fiurnrc dut niu rnrs rdr

ilu rnrcdu rntvfiouflt tnrsurrfiuu rrnurnls:ln'u nr:rdrrio unvqrJn:nidrrirfindsd

rirnc Iamcuifvrrirrdu?uumrv f,{u

mlsltnu ft o{iin{d z iruanfi{crru uiraornoutdtounry eqo rfl urnrcfi m{rudao

t::rutrfiduriuualu t1ul{1nul?fiauvrrfiarEt',{:ru yrr{il{ngiuoonrolrfluxlurrnut?

turufiuttuailcnrfrmu;l'r 16un'ir draoon dauil.rnviunnrf,udrriln fiihmurouhintr.rfin

rtocilrnfiu rEun'jr eirann fiuu?ilcnritunssruillfiriou{rlaurl:ni fiqdriraulorr,n'r,d
n'o'lrifiqritorf,uo{uutnrv finr:duu'grufiunaruotir.rhidrncrfluril:ryrflurnrsfina-Art'
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naruil:sriutofi fi cionr:r6uvrr{vio{rfi ua

dtvannt riunu (2545 : uvrrindo) ri rnr : finu rriol nq6n: : tuavil o fiufi fi nasi o
9aoa,' 4nr:d'nfrulo16onviolrfiuanruluil:slyrf,xo{il:yrlTulurxnnI{rnilu?r1unr flanr:finur

rnrudr il:crttucirutr,l{fin:ru6lunr:r6umxnruluil:vrma r-, oioriufl rirulrqir6umr.r

Inumrl:nuud Inur6uvrx}Jriun:ounfa inqrJ:va,rr{nf,nlunr:r6umrrruio{0rnflgn

rf,nriou riauurndnfrulotn'umrrd'lunuro.nriolrtnarudarfio finr:arrununr:rn'u?r'r.r

ri r.r n rir In ur r{o ry a tiuafiu n r : yi o {rd uan ru tu il : c rm am r r llru or rm r r d.rfi u r( I I vr : fisrf It

e--- 4- - c - ei , Jo a , j 
"rmq n:vuvtaarr{rrintndusionfllunr:rdumxriolrfiuenruluil:vrma t-g iu dalr:arfivou

Arir'Jl
ro u m r t vi o l tfr u a n r ul u il : v tm aru r n fi q n Ro o s o u rn'u yn { sr n o er rt'.rfl r t a v 4 fi n r n fi r o u r6u m x{
lrJvio.rrfiuanruluil:vtvrarutnfiqern'o Rlnrilu'o:orarurn'o Rlflnar{il:srrsulurtsr
nI{lvlrlut4'lun:l#ilofrufifinasionr:vioqfiornrulurJ:srvralau:?uune:ruldotilu:yri'ururn{v

il:strrur{.rtilflrtuuavruanfr.rtdilof,umr.rdrunr:yiorrdurlou:eu uav:ruldunneir.:riu
a 4s c s aa I ia I o ogM o aotitlfiriudrdtyvrr.rafin- il:cfisufifiorqoimfiuldilofruIou:auuaydruyrinurn:nr:yior,dua

drunr:iufdrear:unnsixriuotir.rfiriudrfrrgvrrrao'6fi:vdu .0r uacdrufirriruruneru

dcn?n drufiuflrtolfirsa'n unneixfiuotirfiriudrrlcuyrr{do'sr'fi:cdu .os uunrir,,rnrixriu
odr.rhifiriutirriqlmtlao^sr' il:sryttufifiaorunrnorrori'r.rri, l#ih6'ufifinasionr:dnfiu1o
4 r i : - "; 

----. '-"-,

rn-onvioIrfiuentu1uil:ctmalnu:u uacdrumiilurn:nr:riorrfiuadrunr:iufl{ouarir?drtgt
. a . do c- 9/ A - ! ay . @ , r r-ttnncirlfluotjt.tfitiudtr{'n;fr:vrIu.ot uontiulfusrnsir.rriuotirllilfiriudr6'cgrJ:vrrrufifi

:vdunt:f;nursixfiuldiltfi'uInu:al uavdrumfirurn:nr:rioufiurdrufi.rtiru?un?ru

dun?n druln:.r49ludr1,r,,uvdrunr:iufdraar:uornsir{fiuodxfrriudrfrqfi:cdu .o r

--^--i-q.t -!, s I hrdq c s a6
u onuu tTr[nnn1{nuou't.l tuuUuilrrlrgmrl adn

e 4 s a Ld- ^ )r:icrri qe::orfind es47)lddnurn.rrrinrfiutorrinriorrfiursionr:rio.rrfiurrfi.r
J

u'rraluqmuruunrirmvtnrlou f,rrinr{vrqr nriuoieotir.rfil#lunr:ifudrflurinrioufiorfiur
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r i a ! I s e v o ae tyro{ryru?u:r?orqnuluunulyr&lyruou n{fl?nilnq{ i'tu?u 384 fiu ?{on'l:?00ilu?1
u r J i , j aa q J I v y
fnriolrfru?fruryiolriiuarftfiraa'luqmuruunrirmsmriou i'rrinfrvrql riaulrqirflulilf,fl1u

fiorg:ru'ir{ 26-45fl fi:sdunr:ilnurrJiqqrniduhJ r6uvrrhJdoufiuauuur#rhJrdunfru
a 4 u !--C--l--, . j a - -a ! ,t s c s

n?lun-ntfruxo{fnfio{tfruadonr:vio.rrfruarirfirar luqvruluunillyrymfoud{ilinr{vrqr

rfi uafiudrudnl?Ir2ndouil1{ nruR1ilfl o{uir?orflolufi druuimrr f,onr: InurirhJ dru

Unnrn: drurtrlrJtornr:rioufiuarirfiraa uacdrudrdru?un?lildun?n ?i{Iou:?uuns

iruunnrrfrauil: mr o lq :c du nr: f, nu ruav dnuor g nr:u rri o ufi ua fi nerufin rfi u rfi udru

o{lu:vdurrn rutofior:srrrflu:rudru ru'ir druuiurrf,nnr: Inortrhlfin'lruinrfiu rfiu

dru aqilu:vduilrunar.r

2.e Rrourru?fioftlilunrrfinur

0 1 n uu ?n'n m q u fi un v e : r * n r : u d rfi o a {o r f,f, nu r lda 1 rJ ril u n : o u uu an^o r o.r

nr:Flnurlutisq nerun'nrfiuto'ril:cvrtufiorfruo{uumrveilu rduefrunarudrufiolunr:

ri.rrairnr:vioufiuetorfiorn'u Inueur:nfirnunn:ouuua6nrColf;rilun:oulunr:f,nur
vEA

a{u

6'aurJt6atv rfi'arnj:nu

dnuorsmruhufin:

. IlIfl

- o1Q

va- :vnunl:f,nu1

- oriyr

- :ruldrior6ou

aaa',
fi?1ut?lruoto{t ruslIuolunl:

A'i
6IO6ntR 1 tf, aleR l rno {tmu?

- drun?1udluru'o'[unr:

firuunilopnuasx1{unu
9tAC- nlun?1ur?uuo tufil:

ri r rfi u mu ua ; rl q'rYa' n r :
)tAC- fl1Un?lUrlUlro tunl:
due'rrn',r.u',o
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ultm 3
ACI A !L,

2fiRlt?ou

n'r, f nu',ofid l#ai n',, rir dr : a n rCo f nu rn a ru fi n rfi u t o r il : s msud o r fiuo{
-.- - d--g- - r 4 c . -a . j y A o oJ as

UulnBd{U mU?RUn?1Ut?UUo tunl:d{td:Ufi1:1t0{niu?10{fi0{ou lnUn{unounlraiU

e dunou 6'rciolild

3.t il:cfin:uavnriufraodr.r

r.z roforfiolunr:ifru

33 nu6u:?u:?udo{o

3.4 nrimrrv#dop

3.r il:vlmtuavnriurYaodu

rJ:ynrn:fi ldlunr:fnur lduri il:cflrufr orfruo{uurntdrlu fi'rnioq:ruq:rfi

ffi nu rlffi nr: m'o R fr'l o tir c uu u mlc 0.1 (purposive Sampling) i 1 nil: y il n r til#l,
nr: f, nur drrfl urJ :scffi ufi orfruoqirumrv aqu 6'.ruin q: ruqfmfi 6ru.lu z2o au

3.2 rnto.rfiolunrr?ffg

ia.
tnio lfiolu n r: rfi u do ry a lduri uu u do u o 1u (euestionnaires) rfl uuu u rro u 0 1 u

rjnruriln uayrjnruflo Inula:rair{ro{uuudouorr uriroonrfl u z riaudrd
.Jo

cirufi t f,nurusmmil:cfln: 'lduri nra org nr:f,nur orf,r:ruldciom'ou Inufi

dnuorvr{rortrarufrat6on (uuttiple choice euestion) rflurirorrurJarurilouagrJoruita

6ruau s {o dqrflur{rnruludnuflcnr?0dou:1unr, (check Liso
,J.a9o'

riaufi 2 n'r u dauu-or o uJ : c mruluu'uiim rv erlu'ludrunr: riueiu nr: ri o ufi ua

tolriolo'u lduri narudarufiolunt:druunilqr1rmca1{uflu, alrliauu'olunrrdrrfiulru

uavrJq^ri6nt:, nttu:'alru'otunr:duauo',,onrn dlrf,uuuudouo1uutluu1n:rri'lu

il:curfufir (Rating Scale)

4
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uu u do u nlu lu n r: i f,ro 9od rJ : s n o u hJ da uri r o rud ia : c du n a r u d a u ru'o r o.r
Jt

il:ssrru'lun{ufitnrcarlu ludrunr:rirraiunrrrioufiuaro.rfis.r6u uurnlsd{u f,rrio
q:runftrfi Inuindnrnorqinrrh?ncuuu rftd

xlnnEe

u1n

rhunarl
,t

uou
ttA

uouil{a

t.00 - t.80

l.8l - 2.60

2.61 - 3.40

3.41 - 4.20

4.21 - 5.00

5

4

3

2

I

figrruu

ncuuu

ncuuu

frguuu

agttuu

riauii in rc dln u uf aru u'o ldhi in uuu Rating scate d fi rirriuurj : rfl u r rnfi qn

rrn ilrunarr rlou *rurioufiqu doa',r',,oaficrfluurn:inldd.rd

tt
t'l{?t1{t 0{ngltuu

4 = 0.8

d-
tflotcili?n

5-1

u r r un'lur oo.r fi : v rTu n a r r d a u ru' o fo ufi qn

r ru runart O'{ fi :cdunarrudalfi oriou

uu run arudl fi :c dun arrl darufu'oil u nor.r

r u run ttu o't fi : g dun aru :'.luu'ou t n

ruruoaru dr fi :ydun audaunoourrdqu
^q--j^ y Ad?uyt 3 {orf,uottugoul

fuer oulun r id r uuu 6rouo r u

ffi 6'uldrfi rnr: f,fi {lnrueounru Iaufi dunouri.rd

t. fi ns rd r: r ro ndr: uvrn?'ru vr qufi n dnnrr uau { rui6'uii rfi oa{o rrdo 6rrun
t o u rx n r o { n r : i ffurmc uu ?yn { n 1 r dfi r m f o r ru'o lu n r : i ffu

z. fl nu ri? nlt f,fl{ruu douo 1u o1nron d1: rCotfifi nmufinroun u in qil : v artit o r
au AJ

n1t10uu'tflu{liu
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r. rir{o1afi ldurafi.rtfl uuuu aouoru

+. f r uuu a ou o t u n tiu i x hJ t o r{ r ilf n u r o r n o r u : tifi rjin u r a r : fi n u f, rn' o n' r r : ar r
J

Rmln:ltf;l,dout (Content vatidity) uavtor{tuuyf rlunr:udluJiurJqlrfiolrtdruuflrfi
9 q r s v I J ao

fl't1ul t,1 I0{luuausnrnun1x?nqilty d{nIo{nr: rdu

5. druuueouotufiur{'ltnrtriruuyrirudahjvrnno.r (try out) riufnvio.rrfiuafihild
.erac-j;.j;,

n{uoTaotir.roir 6turu 30 nu rfiorrritnarurfiofurorruuudouou Inunr:irn:rsr{ur
, A & qgoa o I a 4rirnlurBofulf,iinr:urdurJ:cfrmfi lloalh Coefficient Inuldgn:n:ouutn (Cronbach :

yrxisrrf vriinri, 2s40 : rzz) ldrirn:rurfioriurirnriurvirriu .g+s

e. rJiurJEuruudouolul#fi qornru uavdruuudouoluariuaur;:oi}Jl#lunr:rfi u

{o ry n fiu n rj u si: stir $i o'lil

3.3 nrldur?ur?ildoryo

ct I i o ae o i , a , "nr:rfiu:tu:?u{o{n u,rorirurTffulurEoln'lruiarufiorolrJ:vtrrutufi'ufirnrsauu
A n ! -a , J y i 9o a. o a d I -:tnu?nun1:d{ld:lJnlryro{rYru1t 0,Qyro.r0u 4mln1rflnutaltuunl:rnu:2u:?il,[o{a n{u

.9-zl. uila{r,o{aqsroqri (Secondary Data)'ldornnr:f,nur{oqnfi fi {: ru: ru15 d'ld

l. I rondl:nr: il: strdur{u dlr o.:mrv arlu fi.rr in q: luAir rfi
v A a 6 a / aq j j ,,

1.2 r.ru{doyr1{1iln1: umn?1il ?yruluilut rrau :'lu{ tu ?0uyrrnor{ ol

t .r {oq o orno'u rYrofrfi sr

2. ur.r ri.r{ory ailX u4r' (Primary pata) ldo rnn r : lduuu douCI lu rfi u{ory o o r nn { u
,ry

drotirr 6tu ru zzo freodrr Inufi dusrounr:d rru-unr: 6'rfi
caa.alarAq

2. I n lru u n 1 t nnn o1 0 0a r lJ lu 0 lfl n fl v u ryt fl f, 1 fl 9t : ril-o fl 0 n ?lu t ?lJ t o lu n 1 :

noulluud0u0lu
lYau a

z. z {i t'u rni u u uu u fl o u o r u h?rfi u.r u o fi'u 6 r u e u fi sio.r n r : i i'u
d9

2.3 rfi u: ru: u{orya Inolduuuaounrurfl urndorru'olunr:rfi u{oqa ornn {u
e.ia
9t?0ul{ilflnu1
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t.4 nrtimns#froqa

n'r, f, n u 
-ru 

{o d,fl u n r, fl nu ri fru 16.r rJi r r ru (f nu r ldri 1 uu u do u o u fi ld: ru : a u

riluuo f rurn: a oaoun?1u flut1: oluov nr: fa (cooing Sheeg uas il : gu aaara{oryadeu
i a /a a!ya. c d . a6 a-hi aa. a J "miomouu-ernof Inut#hJ:un:rudrriolrJvrr.redA'uay1ffiyrrra661unr:irn:rgli d{fl

eie'tft n::gur (Descriptive Statistics)

l) nr:irn:rvridnuorsmril:smn: Inuldrirfouay

z) n r : irn : ry riil r i'u n r : do a'r : n m n n 1n In u t#ri r lo ua s (percentage)

rdq
rir tn 6uta tn or-n (eritlrnetic Mean) ua s ri rrfi ulru u u ln, Jlu (Standard

Deviation)

3) nr:irn:ryr{naru6nrfiu16u'rfiufiorauoruc InufrrToXauuuilaruitn
a

cd
u1u'trt0ntt0{a?1uo



aa,uml
4'

flaR'trflfig'l

aA--acrie.;v.anl:f,nullro{r "ft2lufinriluxo{ilrerlauno1frooguuln13nrlu lnu2fiun2lut2uuo
a . a . i , d rJc a . elunr:dua?unr:risrtfiurtoIfrorou- Idrirru'unr:riudu otirIuuulc1u0r (purposive

sampling) rlnrhrrlrurdrtorduiiiiorf;uo{uulnuflrlu ftriaq:rugftrfi 6ruau 22oau

flanmf,nu'rldrhrauolugrlnr:ruJrsnoudn rrolu nludldurhrngdld

4.r flanularlrrf{opdnuo!ill{ilrcnrn:tor{nouuuu6rouo'ru

4.2 flanualntlv#dolanrrudauiiotoul:snlufi orfruo{uurnludrlu rfi ozfiu
.a.jyA

n1t fl srtt,uR1rilo{[l02to{il0{ou

4.3 dsrauouucdul

4.1 flaom?mnvd{ogafi'nuoeilr{rlrsnnrrot{nouuuucouo'm

,lrl.d 1., ucn*ronrriratu#{oqofrRnorilrqJ:vrrntor{nouuuucouollr

ioqadnuorvilr{drvno, druru (nu) Sosav

lTrfl

t'tu

ilq{

97

123

4.t
55.9

01rl

irndr zoit

20-2sn

26-30n

3l flr,jutj

2t

45

86

68

9.5

20.5

39.1

30.9

48
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our{d 4.1 rsn{fl oolrirn:rsdtoqaf,nuoenruhvrrona{neuruuaouou (do)

'YvaIO{OOOUOtUilNUtErmt druru (au) flosov
e)

:gRilN'I'flRU1

il:coffinur
eA)
UIOUflRU1nOUNU

ftouiilnurnouiloru t itr,.
oqrJiqqr rilxt.
rliqqrai

ErndnJigqrai

2t

30

4t

43

62

23

9.5

13.6

18.6

19.5

28.3

r0.5

odnilclriu
vaoa

unlrou /unf,Ru1

rnuntn,
llaav
an lu / qrncd2un?

g a9
lruRtlluutuliloRru
9osaa
t lrltnl: / ilun{1ur!?fflilnc
j
ou"l(:sq).

28

24

59

48

4t

20

12.7

10.9

26.8

21.8

18.6

9.1

:ruldrn6uiora'ou
I aa
trlnu 5,000 u'tlt

5,000- t0,000u1il

10,001 - 15,000uln

ls,oot - 20,000 u'tlt

rrnndr 2o,ooo u1m

25

26

66

8r

22

ll.4

l1.8

30.0

36.8

10.0

t?lr 220 r00.0

o,nolrl.d l.t nanr:itnur nudr n{udratir.rrizuluqjrflunrrnr{l (9ouac 55.9) fi

oq:;r{m 26 - 3o1(9oua; sg.r) .i:u1ilqjfinr:iinur:;6urliqqrni (oua s,28.3)flo1riu

il:cnouorfindrtru l qrfiodaufra (9ouas 26.8) uacdzulrqjfirroldrodoiordouogi:vudn

l5,ool - 2o,ooo urn (3ooac a6.g)
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a ly t { r '4.2 flon1r?rR:rvridoqan?riliarfiororrJ:srrruilorf,uo{uurnls6r{r,
.ir."t'arj:uj
rfru?RuR1ril{rilrilR1iilo{mt ?to{no{ou

nurld c irroiiaarrufruiiotordrcnruluduiirnuarluludruortdqciunrrriuu,dn,

lurloqiulunurr?u

.', o 

", 
r ro d e.z tu d r il : s l r ru lu iu fi ,o',, eq u i a a r u d a u u'o'lu n r: du rriru n r :

rioqfiualuriuootrdriimlsf,{u nrn:auo{1u:cduilrunal{ (X : j.t7)rdodruunrflu:ru
It . . a. . a . j 

'r , j t,'
Cru nudr aaudeuuolunrrdqairnr:rioufrualurioroufiufirnrvaqu 'lu:sduurn lduri

.aoA.a.ra,'
naru: auiiolunr:fioarrnunaln ( X = 3.54)Rarudaruu'olunr:riuaiunr:rioufi ualu
y i tefrorfiufiufitnlrdrlu lu:viurJrunarr lduri natrdarru'o'lunrrrirrunilqmrua;?l{usru

1X = 3.ll) to{a{ul l#urinarriau'o1unr:dlfiunuua;rlfrrihnr: (X = z.ee) nrudrdu

nrruiauiioro{ilrurrruludruorrdoc,rorrno,"
ri.

oltilo{fitg2 luniltt2lr

r<
R?'mt?ullo numlafla

x sJ)

narriauiiolunrrriruunfl Erua;al{tmu 3.1I .875 rJrunarr

a a r u d : u iialu nr:i lfi u r ru unnl fi-ffi n r: 2.88 1.046 rJrunarr

n arriaru'olu nr: doarr Rffi n om 3.v 0.7il lrlR
.l

t?uoau 3.17 0.922 rhunorr



ryrpnlu (ro'e = x) nglo}tnlcost]or3ru

nrpr.r.tfogrl*rxBrtrs,runlogrcsfiLcs]rl (r0'€ =x) nMmlrupsrunuuot:!,popr ng]ognl

togtloll!,tutnfug so4tlotrr,tunsr,uou / l ]rluBnucouluftonnl:uno]ulsrunlonncsnlLu

*.i,* t = r, nlo uf,,[r, sr]op 
s r o iu Jrg*n;;ofi;fi nr. og.,oprL nrsnp r nt: rp

r t stpll,tu ntofi Itc !,tttc ultl (S I' € = X ) ngr.urnlcn St] oB sru frgc0 gtr. nfo gonurr 1t:un
lrntuunLcululrxl,run[os]rcl,lrrrultl prrpl Ln]u]o3 (vc'e =x) nu]op]ofc0st]oB3ru

ouflu:suuMlr,0LoBnLxiuhtnfognplilbrrrnmrctunlfo-utpnLr.ul][sru]tlogrcamrurl

utl},[ ]ruunrFnuf sntogncsnrcu rgBn opBr!,LrotLourosr (t t'e = x ) ]ruunrFn-u:3trl

fi sns stttu nutt]Lsrutttu,fu gunnrllr,tunlognrr,nrcunrp ohu:rurgn*ng]o]r1ttr0gr]olr

3ru1rsptll,sruntognrsnrrug ohp*rurnnnnlnj[rf, 33F rrtln €', g]LsrBurc

,uarlrt:onrnfopunntp3tunlornr.3nrcsn*runnt g nglepnl

eagllorsrulrgotlp3luntpnlohofl utgn$ururmr33[ueresnc3nrcuryun!, rr g]131u

$ruuluFst8'II'TBUSrlto3 F

!tuunLFt6'oLO'E

nuru!tus

sru nprol: sFopt nglopnlcogr]orsruutfo g coElqr

stunssueu / uuuBtrucnuruftsorlsuttonpnssnttr's v f - f fifi4 . .

!ruulttF896'0I0'€nglopnlrogilorl,ru nrprHfo gqgrortrnlr',

!ruunrF966'OIZ'E

BGtO a

,[pn]Lrcnrrncuunlfuptprrcu1r[nr!r'€

NuunrF006'0sI't
nglslmlcoEloJr

slur*rcogrr. nfu gonurr$:un nfnustrrcubulu*,pup'z

}tuunrFs98'060'€

rr9 ! op nlra srl o!r!,r u ng c o gr r r,rfo g

bpn-sf un lrrcuploprrnmrp I r[*sprtcsrysrugnrp' r

EHUF T3TU

(rSx

,t]arbrcsonrnfogunnt gsrunlegBcprrru onnc3ntcu

I9
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nrrNd l.c ir,s#arruiruiiotoqJrvnruludufi rnrvarloludrunu duaiunrtrioqdsr

lufior6u druundruarruizuiiolurir:irfi urruuarrlfi rilinrr

j.r.jid.aora
rrRnlrl{fi a.n rudr il:smtulufiufirnrvarya fin:rudauiiolunr:riua?unr:

, i a 9 i ! A I . a q c a r6oa I
riosrfr ualufr a$ufrufi ln1uf,rlu Crunaru:'aliiolunrrirru-uqtuua;rlfrrie^nr: nrrt: ala{
'lu:sduilrunar{ (X= z.ee) ru'0fr-or:on:rudo nudr Raruirdiolu:cdurjrunarq lduri

l#naru:'aliio'lunr:r{r:'eufion::rudrr1 fidua?rnr:rioudurluriorfiu 1x = z.gg)

ro{a{u1 lduri l#narudauu'olunrrr{riarnr:ou:rl#nrlufr6oeriunr:rioufiu:uri
,.

ilrsnru'lurlol6u ( X: z.gs)'l#narudauiio'lunr:fraurua;durJcorufirioqiiulras
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aa
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x sJ)
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.leyJg-dra
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c r . jo o o, .u . j
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t?lfloot 3.54 0.764 UIR
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3. {otau ouuctnto,f, uuu an r r lu n r: uffltitopn ua sr{au r n r: rio ufi ualu rio r iu

1u ru f,u n ri a u m u n r n ig ll rn n r r il : c c ru n a r u r' r u u'o fi rfl u tril r : : r

2.3

2.4

aauuuo{rauo

hi6'urioqodu

a

d?u:?u

1.5

t.6

1.7

1.8

;; e .
R mlo niuilrnuatordr hif,nrou

2.5

uaeflmR?luionior

oriul:rhr
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