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t A -^^.!r^--- 9A Y ^^-1- q v i , ixquu0ut:uu0{flln11r:n01n40u stolnr:frnsrilufrro.rdlrixl fiflutorR:oun:orogi

nnon'lrj niu dol n t : l#riouri Sifio o nu fn inr: runy dor nr : hirrrru rirriu fnr: rnurdur hi
do.r n r : h{rt r ru ri r riu hJ fn n u 6u In u n r : u an r n r r u rfl u r fl r t o r rfl u du

c. n r tu do I n 1 : n 1 : u o lJ iu riu n'o t t n {o', (tr,..rn needs) rfl u n r rl do I n r: 6 n
9t

liu t't u'l u dl t r n'ldiu n': r l do l n r : m r l :' x n r u n r ruil a o o riu n rr l in un c rfl u rfl r r o l udr r v
dslnr:nr:uouiuriu6ootn{oou dornr:'ldir.lfiu:fimn{du uiu dornr:nr:Gunrrurrn



ll

tloourhlrJodnqnrvr l#narurnr:nfudosnunr:hidornr:nr:nnfidu,rrorn{6, ,u'ouo',n
aa a - 4a dr J ) a e

qnnuulnu: nuncf, nnfl: loirfi2'ruluuu{u urvr 1lm ulJnu

5. n 21ild0{ n r: n rutfl udrn u du ufi oilt ol nu ro{ (Self - actualization needs)

4 ,, ! 9 e ir 9 a t q a y j
luufl?lun0{n1:xuEnfl1u un{01nmHlufi?luelo{n1:fi2luruud?un2 rilun?1u9lo{tn1:Yr

rrltiruorcruro{ ann?lrdornt:nruuona{ fuurdornr:firfinurorfiuavrfluoqi du,fl,oerl

doonrrnfrg.rEenr0.tut{ut, usinarudorn',rlrrirdrinrfinduldurn ril:rudo.tl.irunaru

dornr:ludu6u1 urriouuncdo{fi nrruu7r1oluiinrfl uodr.:Er rilooirn: rvrilnu: oudruud?
. v ,, I - , 4 a * lJ c

0tilu?1:unuR21u9r0{n1:71{ 5 :unuI0{ilquugt1lJtlu?nn10.tu1d ]n'iilu f,lIJ1:ogtounroru

fornlurir?rxruto{f,inldn:udru lu:sduuur.r lr{:luuqudr:rsrruilncr'rcfi:vdunaru

dornr:uaru:vdu uasrujon2rudornr::yriudukiiunr:auo.rnoufiocrfinnerudo.in1:1u
-A{Ahroeae6:;duqrrn'rt'urioulilntuiitdutuo.r:rd'uq.rqn n1:noudl0ruriolrrJruxluuauqolrilr,o{

iinrqudnluuu?xo'i6nimuruturilrquuu'uxduirldr:rldulurirsroulu6nuiqurdrvrqufi

R21ildo{n1:t,o{ltoalnof,rytof (Alderfer' s Hierarchy Modified Need Theory) Alderfer ldlf
aAa .

nqufr fi rE undr e.n.c (Existence - Relatedness- Growth Theory) Inuuil ln arudo s n r: t o { qn n n

oonrflu I il:snr:60(Feildman and Amold, 1983: lto) nrruelo.:nr:fif,isrog{E*irt n".

needs) n'lrudolnr:cYur[uf,nrvrriunudu (Relatedness needs) unu n?1udo{n1:n']'nJ

rniqthrtrrll (Growth needs) vrqufin:rudo{n1:ro{nJoit:ri (Murry's Manifest Needs) mqufi

{ort Murry aM:oo;urulddr lut:ntdu':fiuqnnaorrfinrrudoInr:drulndrunuj.rfi6rrflu
co)-oJa.ua;drd'rgrfiurriunr:rirrru6rfio{ + il:vnr: 6o n:rudornr:nrrudrrin (Needs for

achievement) n21ildo{nr:in:dufiuf, Neeas for affitiarion) nrusiolnr:da:s (Needs for

autonomy) vrqufinrrudo{n'l:ttf,?{?tti,o{uun6uaud (McClelland's Acquired needs Theory)
d. ai r , r .

rfluvrqufifiqnfl ai{n?rudornr:rsnrsoril{x1nnd1n?ludornr:6u1 nl1udo{n1:

nrrlelrtittflunluil:r:ourfiu::qtfltruru d.:fidnuorsflrvrru vrqufidrirnlur{rlods

liluuunr:grltnrrudoun',rdrnlr 3 il:vnr: 6o narldornr:drurt (Needs for power)

n?1ild0{nl:4nri'u (Needs for affiliation) n?tudo{nr:narutirrir (Needs for achievement)

nqufico.r{lofru 6wo Factor Theory)
d. ai

rfl uvrqu fi fi Frederick K. Herzberg ldf, nu rri rn r:i fi'urfi u:fiuu: urlolu n r: fi r r ru

to{tqnfla rttldf,nurn'cnrruetolnr:tornuluolrinr: nionr:glloornnr:rircru Iourqilry

101v0{ Inuf,nurdrnut:1d0.!n1:ov'[:ornrturirsroufi6o qnnado.:nrrn?ruqx01nn1:fir{1u
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dralJlddr n?lurlunlnnr:rir.nuriu rn'nu1r1nn2run'wolo uiohin'rnololuuudrir Inu

nrtlfi.rnoltrionlu'[riff,ruoltluolrfitilti, hjldrrnrnnriur6urfiu ueifie rruqrurun

iltfruaolnrju 6o ilofrunllt (Motivationat Factors) uncilrfrurilluuioihfruqrraran{

(Maintenance or Hygiene Factors)

l. ilofrun.rln (Motivational Factors) rfluilofrufiriur{osriulruloun:l rdogllol#

flurourtacfn.rrufirJ['ria'rflu6'rn:;{u rirl#rfinnrufilnohh?uriqnnalus.rrinr:1#

rJ ['tia' l r u l do ti r.r fi rJ : ; fi n i n ur u r nu. o d, ril : r c rfl u il o fiu fi a r u r : o fli ou du o {r R l u do r n r :
nulutoulnnalddru dulduri

l) nlrldrritlu.:tufifitto{tqnnn (Achievemeng ulrudlnr:fiqnnaeM:n
o hY a t I o d .rirtu'ldraitdu uostJ:seunrturitriootim6 rflunrrterrur:nlunr:udilqureim 1 nr:ffrn

flolf,uilrgrrfitvrfintiu ruionnrtutirrin6.:rfinnrruff;nnolouasrJarurJdulunndrrinro.r
I

.tluuu

2) nr : ldiunr: uouiuriufio (Recognition) u u rudl nr: ldfunr: uoruiuriufio
I .. 9v v - '
lri'irtrn{rilriurirgtr 0tnrvt'ou nrn{rrtofurirrJfnurnio 0lnqnnnluurirusru n1:uouiu

dorttto{lu1iltolnr:undorrrttuudn{fl21u8u6 nr:hflrirf,.rlo uionr:uaoroon6u1nfi
I aYC 4 e o .I uo- , )riohiriiuolnr:uoufulun?'urfl1rJ1:0 nrioldrirrruodrrudrodrrlnu::qnndrri r n'l:

uoriuriu6o ov urh o{fiunautirri tlu nudru

3) dnu otctol ol, d il6^fa (The work ltselo r.r u ruo'.x rufi rjraulo .r rufi oio.r

otfiunrtun'niGruafxa::rifiryrrut?a'rn'orir riorflurrufifidnuorvarur:on:sfirldeiruci
, S c u .rd
nu0u0u lnunlT{{rret4rou?

4) nrtu iu fi erryoU (Responsibility) u I tudl n r rufi lr r olo fi rfi oriu o rnnr: ldfu
uoul'tutu ltTitfiertoulruluil luarfidrurtlunr:iufioryouldotir.r16ufihifinr:n:rt ilio
nruquodmlndfrn

5) n rtu fl r ru r11 (Advancemeno ru rud.: ldiurdou riurniouoiruu rj.:l#a.rdu

t orq n n a lu o r rf n r : n r : fi I o n r a'l df, n u r rnio r r n r u frn*u u i o ldiu n r :fl n o u : u

2. ilof,urirluuioilt6'uqtarasrf (uuinrenance or Hygiene Facrors) uurodl ilnilufi

ovrirlul#rt:.: g.:10 lu nt: fi uruto{qnn ofi o{nnonnnr drhifi riofi tu dnuorcfi lil
aonndolriuqnnntuo.rrint:qnnaluo.rr(nr:osrfinn'lruhirouo',rr', lastfluilof,udr',0'rn

ed-n
n ruu onrirrln n n il o fiuru ri rfi lriuri
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I ) riu r6ou (sataryy rr rudr n'u rn'ou uavnr : rdou niu riu r6ou1u rri eu o'ru rf, t
c i o jo

rlJuYril o lnx o{qn a 1n: YrYII{ lu

2) Isnraldiuartuflrzmfirtuournn (possibility of Growth) ulrufr.: nr:fi
I

qnnaldiunr:ucird{rf,oudurilrnru'luuileuuuudr frrururudlcorunr:oIfiqnnad1il1:0

ldiu n rrr drru rhlurinucifl f,udru

3 ) n l u du r{u f ;u {ri.r Au ricgn {l gifr fru riry m u n v rno o u :' ru l 1 u (Interpersonal

Relation Superior, Subordinate and Peers) rrtudl nr:6nsiohjdrrsrflufiiurrio'lror firrenc
A v v Jv a.
o{n2ludxttunouanofiu crur:orirlruirlfiu fi nrrlr{rlod.rfiuunsfruodm6

4) d0 luiYll{ orf, u (Status) tlutudl o rinrfurfl ufi uou iuriu 6sr ol dlnlfi fi
d A n 1-
lnu:nllasf,nnfl:

5) uluuruttacnr:uinr: (Company Policy and Administration) rtrufil nr:
gqlarl'
i'nnr:rrnvnl:u;il 1:,r,0{o{nn1: nlrnnnododl:nluluolr{nt:

6) dn1iln1:fi1{111 (Working Conditions) urrtuo'.r dRt?ryn{ntuRltrl,o{{tu niu
- d ,1.,< " !. 'tld{ lAu{ o1ntf, f,rlulnr:fi1{lu :2x?T{dnuor;tolfi.ruendotdu 1 rdu qrJn:oi rn6o.ru'o

rnis.rln

7\ narurfl u o{riru6'a (personar rr.) n:rufdndanio hi6 durfl u nafi ldi, o'rn

lruluufirfi niu nr:firlnnaqndru'lrJrixrulufiuyirlnrj d.rrirr'lnaolnn:ounf? rArhflhifi

n?ruqr uav'hinotrriunr: fi xrulufi urirluri

8) n:tufunllunr:rtrltu (Securiry) uuru6.r n'lruf,dnrolqnnnfi icion?1lr
- . q o & r d afu n llu n r : fi r l ru n l u d.r0u t o { 0 18il rio n l urlu n lt o l o l rin t:

.. ad a 9 e v9) Tinr:ilnn:olrilrlurirgut (Supervision-Technicat) uurudl n?.luf,.llJ.l:orJo{

{rirfrurirgmlunr:firuu ufonruqfir::ulunr:uiur: ornvrqufieorilri'u aqrJld.irilofru

,io z dlrd tflufildnuolo{nr: tu:rvrfluu:.rnrtrlunr:rircru orr{il:snoufirfluihfrugrlr

til u o l rirJ : c n ou fi dr rYrg ri rl#n u rfi n n r r r qtlu n l : fi 1 { 1 u In ufi n r r l du riu f,riu n : o u uu ? n'o

f it ru'onu'ldi'unt:srouauoldruiltfrutu'nd wrieorfiuu:.rnrtrlunr:rir.:ru Hafinruurfi

R'o nu ovtfi nn rufiln ololu.:tu erur: ori xru ldotir.:fi rJ : y fi vr tnrn rieufl o i'urir lu uio
qtaranfiirurirfirflud'r{to'rriufil#nurfinnrruhirfluqr uio hifirnoloturrutiu purir
h?nunlduutonnfiornnr: '[riournr4ruuur{nrrungorfiovfiruu ,uno.,nd uerzuerg frsld

a i a d t J r d ) I
oiurutfr'trrruEn'ir orritJ:cnoummdrunr:g.rloovdo.rfirirrfluurnrvirriu 6rovrfir1#qnnafi

n r t u fi l u o l t l u n r : rJ q'ria'.r r u du l r ld usi dr u r n'i r i ri r rfl u a u r v ri ih{q n n n hi fi r vr o h l u
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.rru rizuorriil:vnoumrrdrrn',rrirq, tlrurn'iririrrflunu qanaw'hiinrru{f,n 'hiu'rnolr

luuuuciodr.rtndorornorriil:vnouvrr.rdruilrt'ud fiurirdrirlur,riorirpinurrlnnnl#fi

nlufilnolnlulruo{udr n1illd''ir iltfrurireo.,d orrordo.rfiluvrrqurn 6msrirl#nmn

u'luololunr:rirlrutolrlnna,fiudu trnvrqufirrorilofrutor Herzberg rfluvrqufifif,nur

rfiuedutirglnut;tirgfinrrudur{udotixlndf;nrirn:rufirnoltuncnr:grh d.rrfinorn

il t fru nrloun; it o f,urir lr rir,u.r

2.2 nqufichuilrsaunrlnrinalo(MarketingMix)

ri'lu il : s au m 1 { n 1 : n a ln t vvr' o r : or r dr 4 o.r riil : s n o u r dn6'eu fiu lduri n a'n fiilqi
(Product),:rnr ( Price ), nr:frnf rrilto ( Place), rrnsnr:dueitnr:naro (promotion) Inutsfi

d-i-^auJ
:lun;lounn{u fr:?:rot ld::nu (2546 : 27\

z.z.t erinrYofii(product)

lu ri ru r o.r H 6sr i'nr ddu o s do r fi r r : or r fi .r si r.r r 6'r d
z.2.l.t uulnrrun'ndruHn'srriru.y{ (product concept) Iourflunr::v11,irfiudr

tolt:riovl:rflufilfinounuo{n?rudornr:tor{uilnnld rdu rfluurrqdruiutt'nilun,
J,,9

rirnalfifililfif rntn, rtturtrqo'uiu, rirorrJiufirrju, :nturerrf,nrniotdlurfior uio:nturo
.l f 0 v c -- -.9 v JA d1 q t, a .|4 yliloJdlflruR:oun52 qnq flnnnilqifrtrurilududr, uinr:, uflfla, aorufr frl6o.r:n1lrJl#

uilfro

2.2.1.2 qnraUri6 (Product Attribute) fiudrrfur.rfinnrnov'l: fiqnrarurifiotir.r

'l: dnugrvYrt{n'luRltl n1'uJitllJ R?luyluynu niopJuuuto.:fiur{rlud'rriuro.r

2.2.1 .3 loldut o ufi nfiuqi ( Product Feature) do.r f'h fi u drt o I r: rfi os 1: rfl u

1n rdundrfiudrdurnood.rqnqnrh niu ftuorrr:finovfiorrr:firsuil:cirfru duflufiu'uu
v

xo{8nn1

2.2.1.4 HarJ : s lumft o l Hfi srfr'or.li (Product Bene{it) uri l'ldrfl u 3 il : c mil Roo

t) HarJ:sIuryrifina'nri'grq{fi1fi (Defensive Benefit) rirh{trj
d tA r . t J j d j turduril5uuqudl niu : nuud 6otfr rniolrj iuornra: v uuru: n0{ aufi : fr'u rfl udu
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2) narj : s lumffi rf,u (Exha Benefit) dri rt?ru fi o n'itqiu{ rdu tdut,

: o uu cio r r riltu q r n r fi : rTu { i uo r cp fi ru r v lv,l fl r rfl u du

3) ararJ:s lumirairrf; n1 doul (Fringe Benefit) iitnltt?audlgunn

riuhJorn{udrdu rdu qnollrJrirloriofiii:oufirnordf r:nurr{ruinr:dquti

2.z.r.s d ruurjl arfi nfiorqi (product positioning) rfl u dl iiuifyrdo I nr: 1#

qndr u o r d r fi u dri ov'l: rfl u 1n uiu rriu rfi uffi .r ri ui u lu u{ n r rl rfl u'lyr u, rfi ufn rfn aru o {n

ruiuluuinrrurfluarnn

2.2.2 :rnr ( Price )

dr . - d c a j j 9 v q -o j- j
tfluriauil:;duyt1{n1:ela1nrflu,Qn?rnurrirnu'llr'0.:fiu:ruin (lutor;nsrrou

y A r c ' Ji
a 2u tnu?,t, o{ nu: 1ut luYt{ fl u )

nl:al,urlrudru:rar

ri ou fi oc rrl unu dru : rn rn r: o s urirn a rn o o nrfl u uuu ei r r1 rdofi nc'ldr{rl o
Jye hY i e A

llayn{:lfl 1 100u1{ntuludu n{u

l) narnnrjurrlrmutufiaultdru:tnr ( Price Sensitive Market ) rflusrarnfi

hiaultlurJ:vrdudrunr:uinr:rioqonJ:rlurrivrr.rdoutorfiudr usircauhludru:rnr

fiudrrfluud'n tuioltrnil:srdudtuntnurrimiof,orfiorrfuhifinrrudr6'qtuarunr{uiInn

lunr:rnoonr'uar6'', fiurilriio{1rou',rdrinrflufiudrqrJlnnuilnnrJ:;,$riufiahl niu

{rrar:, n:rnru'ir:r, ,ilriur,r'r, urfiuqr drrflufiudrfihifinrruunndl{fruurnrin drrfu
,t

nr:dr:rnrnr:uurorurirtidurlua'udrdrfiqn ruiofirs'ldarur:orrulu:rnrfidrfiqo
.t

2\ narnt olfr udrfi fr.r : rn r Inurduntnm tf 1tr"g. Sensitive) fre otir{fi rfi u
htrq I 6 I I u . /1_-_^- ^- ii Zj s a lA y !lnrnruu dunlillJ:unluun{l tru uquti ?yrsro.r, qrB, ortrifr, I:rdn'i 6.rlndrwfiotilrlc

l#raiurlnfinutnndtqnnJ:cIunffiufioirro.rfrefiudr narrdrr5rrorfiudr:J:cmmdrgiil',
.., . o ..--c\f4 tt tAy A a!"o1d'llJ1:o:nu'lntilTr0u-166 uu:rnrosrrurnirEfio0uRuilfi o"

v

n r : cTn fi u 1 o fio r r o', (price Decision) 1 u n r : do fi u h #.r : r n r riu fi vr r uf, o n r ra i
rl : v rdu drrirgfi ocdo rfi n r: on 6'.rd

9v
n) nr:dl:rnrntugl0-to (On going price) mionr:dl:tRtetluR?lxy{010

(Leader price) i: ruayr6uo6'ld
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v.l) nr:dr:rnrnrrnnln rrludruiufiudrfiefilnruunncirlldurn 6l
' tierrr:odw#r:rar1#unneimorn{udrfuld

z) n',, #o r',o',n 1 u R ? 1 uu o1 o rfl u n u do r', o',o, u n a r u r o1 o In u hi
.aaltevaltAa
ririil6lqjtrrildu trursn'ududrfriinrtutmn,imlun:rfrudr @rand Differentiation)

t) frutlrncoonrfluuuu:1ntq{(premium price) rio:rnrurn:Ilu
(Standard Price) rion:rfiudtrisnt:urildu (Fighting Brand) dlncl#:rnrlnrfuduo{fiu

R?1u 6I1lJ1: olunr: d ruuacn'r:uouiulu : mmr o lqndr

I ) : 1nr qt{r l#ru{ourilt drlu qarn rnfi ruu'on.jruaynr:uouiulu : rn rt o r

gndr

2) r 1 R lu 1n : ! tu ruioldn r : #l : rn r In ufr- n 1 : u 1 n 1 n, 1n rt o I {uri ldu

3) n: rfi udrryrionr:urildu uio: rnril:sufin (Economy Brand) rvnl
nnrnrit frudrtsdouqorntnndr{ud.rdurf,nrioulurJ:vrfiud1r;ar;q rdu package dqhi

a a a i h tt V o
l,rIl4: llYt1QilX{ lrnquRl?r trnl{nurJlnun

n) n'trri,r'to't,ruurvitriuuln (one pricing) u6onrre{l:rnrunnsiuf,u

(Discriminate Price)

l) rruutvittiuuiln ilu1un?udr hijrt'ruinlnuioaorufiln niotvqg
qd..e
lnn0unlilun: 1n'lrmlnuilun

2') :rnrfi unnrirsriu fi fi aruarrrq R'o

l. unncirlfiuntxqenln (Discriminate by Season) rdu I:ln:uorrio
: r n ln 1 x q e n r a ri x lu u r r u 6 fi r{r : r n r q r rir r lu u t r u hi d fi rir r.,o., d.,

2. unneir{fiun ru 6 ru ru fi udr (Discriminate by Volume) doiruru.,
rrn: rardr 60,[ru :uriou: rR1f, .r

3.,runoilo,iurlrao',ud (Discriminate by place) triu : rn.rri.rriulu
v

npmn tiu : rn rri rriuluci r.i flrfl inei r{ fiu

4. rtnnsirlriuctruqndr (Discriminate by Customer) rdu dr:rrnr:
r{n I : l rr : u riu il : s t t s u rin l : r u : u : r n r hi rvi r fiu u i o e r o n r : u' u uu n : r n r rfl u {r : r r n r : riu

il:yrrru {orllcriurdn

5. uerncirrriusrruiu (oiscriminate by version) rriu hriil rggz fiutl
1 992 : larosunnsixfiurrn
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2.2.3 nr:6'o,irmriru(Ptace)

nr: fia 6rnilrurrrudr nalneirlfi 16ur{ortiunr:rirl#fi ufirrn6oudruorn
,altrarai
flflan lufluoHlJ: lRfi!{i

z.z.g.tnfrnrnsmifi sio.rfi orrurlunr:ffo6rlrrirs
.)

I ) an rufi dr (Location) 0sn'r1: or'lrfi uefiuil:;rduf ir o;.u rufiudr

or. 1nln drfi ri rrn lCuJ:' uu o y fi I o nr au r nn dr{ud r du

2) doumnt: fin iruilru (Channet of Distribution) nr: finirrdruns

d r u 1 a : rJr r rriu ri lri r u {dr rJ 6 n u i o ri *i r u r r n {n fi n cj u' o nui 1 n n I n un : q

3) il:smmru'ntoldolvru (Type of ourlet) rdu 1#pJutunun:of,
ttA

n r : t r u 6 r u rn i o r t r u dn I u rin', rr r u m x lil : u d d ril u du

4) nr: finnr: fi udtnlndl (Inventory Control) o; rfi ue{olriuduqu

dr rfi u fi u dr u r n rn' u hJ fi t ; ri r 1 fidu 11 u 1 u n r : fin rfi u q r usi dr rfi u rlo u rfi u l rJ fi o r n rfi n il ru r r

fruthhiuotru'ld

5) nr:uirr:frurfi (Merchandising) uonrrnovfirr:orrfil{ruru

udrfridolu'nr:otlirt:rnr:fifiudruauuinr:or1:1{rrurix :ail6rnr:nuadrunr:finuenr

fr udrhi6rna fiui In n6 nd'rul{

2.2.4 nr:dqoBunltetolo (promotion)

a6e
nr: drraiunl:narn u uruor n?lurrururueir,r1 m1{ n1: nn 1nlunr: fi Ino'rana{

l#gndrfuurdofiudr utirf;rriruuri{nnrn nnonruinurondrlihil#r:Jduulthj.#sfiudr
.tvJ*l,r.qto.Je

t o r {u{ r du fi .r In ufr'r l:J udr in q rJ : y a r rit o r n r : duai u n r : sr n r n fi d'r fi

l. ur'ot?qndr{6'nfiudrtoruifvr

z. rfiorfiuuontroludafiufir

3. rnion: ydul#andrl#fi udrotixsiorujo rqJ

- i .- ! r . h rot, r a r .4. r?r0dnnnuAtrx{ luhitrululerurtrilnnrn{
5. rfioutirfi.rgnrhrrn{ud.rdu

6. rnaodrulunr: 6'nfi uludorornndr
$

7 . tfi olt?ondrtfi nnrrrrindludrfi u drg



l8

2.2.4.1 r dnlu nr: ciueiunr: narn uil q ldrfl u rmulnfiurmu iu
l) ltfluIn (offensive Plan) murudl hi'ir{udlduosrirriolrifinrt

uduifn#{lol{udrdrocfir drodrqdu nr:frnfirn::uyr1{nr:naraluiumraulnri, iuil
lnri, iunlu6u rfiudu don',r.l0,,^ulurirlndriuirrflufilirrflu Inurcdorfinrrrmrmudr

wrirluritrrarln fl arfi oi.r ifloJ:cIumfovl:

2') unuiu (Defensive plan) 6o unufirfintiuudlornfivr:ru.ir{

udrdufi rovl: rfl uunufi rfindurfi o{uri.rldnnqvrffi r: rf rrfl udorldnou

2.2. 4 .2 fi .r d sio.r rfu fi r 1 u n r : ri.r rci u n r : n n.r er

II) nr:emnriurrJrruru (Target Group) lunr:dlraiunr:srarnriu
r-.$-.--j-..t---c----.-..4- 4- r rl c e r a c r I0ltuum0;no,0fl1ilunil:ola0nnQUtLl?nJluraflrvdtriunr: tilraiunr:narnluucinvnil

r$iodtvldrirrungiluuunr:rirraiunr:narnldodrfirJ:vfimr'nrruravnrrfiunlldoqnr:
.gj

tornrjuulrrurufirm1{

2) uoultn (scope) wdor:;rldrnr:rilraiunl:nalntsrirlurou
jeA

ttnfrnirlriottnuttrilru otirll: tvrirtflu:vdurro' (National campaign) uio:yduvio,r6u

(Regional Campaign) ttiotRnrvn{u Niche)

3) n:rur{udutolnr:dlraitnr:tru (Scale) lunr:rilraiunr:
s,arnriuosr4rloul#tearuruurilnu rirn{116or uiofirunruni.rlu,rriasdrqrar rdu nr:nn

v,
:rnrotoovl#nardu n,t,,anfioniofirlrynoroldraaruru d'triu fion::tmxnr:narnucias
.l--.^--4-^t- ^.-i ^--r---s- l i a r a IU:utnm0{u:uust?alYlttnnstrlflulilttuunr:dlraiunr:nnrn nr:d{td5iln1:statnfu

c h, a€ a r

dllJl:OYt1 tnuAlU?[ 0lYllIU

l. n r: urnsTlotix (sampting) ru u rvfru fi udrdriulnluqornrn
t ,, A .t n ! oyo J c'irqndr ornn1onfiuurBolf,6n 6.:nr: urnt#n: rtiun{urfl rr uruodrqrfirir

2. t,ulnmaao{ (Samptingl lun:tifiqndrhifiuhfiordofiorn

rirturnmnnuudrr', rdu utuqturn 5 ulvr lo uryr rirh{qndr6'nfiuln.fohJno.rldldirudu

3. nt:nn:1nt (Discounr) rfluiGdqndrroufiqn usiuifvrrvhj

rioufiouru:rstvtfiu:ruldurrrirulilodx,fi'qrou rfluiGfiuifvruururuufin16uurrnfiqn

4. n r: 1#r olunu (premium) Irron r: ra'onr o{uoudoondolriu

fi udr uiu dourfi fl uuouuil: r fiilu, doa{,rnunrior a{ rfl udu
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5. n1:rnndoxo{uolJ (self Liquidatel rriu dorirurdrrorutan

lrqj rfilriuifi u{ 1 2 ulyr 6oc ldt o{uourfl uln nruunsdoudoufi fi Xarir 30 ulyr rfl udu
ird6. fiurirufiXnrit (voucher Pack) rdu nciordflu fiXarir 10 uln

rdorirlrJdourdflunriorciolil uio arauqrkirurilrn:u s q{ rir}Junnruuilrv{i t qr
4rt

tuunu

7. turnfitautfiuqorrir(Bonus Pack ttioValue Pack) rflunr:

lfi rrjiu rsrlfir r nd, uci r rulu r rn rui rra^u niu ra d rf, urjiu rsrh?r,li m v" rfl u du

8. nr:trutflu1e (Package Ded) rflun1:xluun1n udrl#:rnt
a ,y i J , i , j o j h, elllf,u r]n01$ouuntu0Jrrflrn21$0un1a ltu rlulnlnt0{rr101{ Tnruuu ]t, lnn:;ltl

ediadt9
touricy niolnrniosrf, ur riludu

g. n r : lfi ci au n n,r,' o do 6 ru ?u ul n (volume Discount) 0,sioul n
i ry
u{ IRAnrJ'tn

lo. nr:tlnnd, (trao. up rio Trade In) rilunr:rirtolfignn'ir
j,rcaAr,'

xluanto{fr uil{nat rriu ritu-ofioiuuirutunniulnil Inoornrfiuduruliu6nrf; nrlou

t t. rtoultyrunr:liu (Financial Term) niu :suuliueiou n'u
t!4y

n12U AOOOnIilU nJUnU

I 2. nl: finuanr f, udr (Display) rfl u nr: druliu 6 ru tuu drh?fiu
y y , i a aa ' o Ja a d )

fru dr tdu supermarket rfiotofryrinrauluntrfr.rfrudrrflunorlrifiraulufrudrriul

rni o l #a v q o n l a n dr r a c a'.: q o t?q n rlr.rio fi u dr

t 3. qrJ o I (coupon) rfl u n r: finri rgrJ or riau nudrul ru'o q ndrri rq

rJollrj{iofiudrfitvldrirruur,rdrsuluarJorriu.l rdu ailorao:rn101il1:xo{ilu chester

crill, KFC rfludu

t+. n r : fu rJ : s fiul#uJ 6 uu ua s n1r furJ : y fiu 6u tiu (Exchange

Retund and Guarantee) tfl u n r: fi {t roiurl : s fiu0ud iunJdou fi udruiofiu liu rfi ofi udrfi

il q n r rfl u n r : a ix n rrru rTu l o lu n', r du Ar drtiuri q n r{r

t s. nt: 6'nf, I lrn (Sweepstakes) {0660 rir'ldorru ru, nirrrlr.r

luar d fl { n ? ru au h ldd r r nt o l : r.: in fi r4 n ri r q.: rdu un n : o uio ut nm o l
o"l--^'

16. n1:uin1: (Services) nr:uinmfidtioln:cdunr:trutld rriu

drI: qr:rfi nr:linr: fi 6 nufi ovd'n1n'trjlduinr:6n
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lz. nlrdl;f, (Demonstration) rflunr:uanliinr:1#llurorr
fiudr rriu arr'nnr:l#rnrllln:nd uion:fitrurnforrhorrfiorrwfinrrarinnr:udrufir

Inul#nr:raru1 urarGn rflunr:Gunnerraulr*n;n:v{ul#Endrdoaudr

18. nt:lluvrirnurf,nlnucurf,n (Member - get - member trio
customer'get - customer) fiut1#riuutnlun:fitrurin:rn:6n, trurhu uiotruil:sfiu Inu
ostflunr:louruinlfirrriaurinrfiuduucf rarrf,nlrrilfuriuifvr rdu uuil:sriufinr:hi

ooegA
: m iadru iu(fi uu vri r: ruf, oEndr

tg. nr:fl nou: u (Training) rfl u nr:fl nou : ttr{uriqndr niu#o
noufi ernof rvfi nr:ilnou:ui61d1#rl5

y ..20. 
nr:frqlinurlli (r,ree Maintenance) rinl#lufiudr

En dr fi n, : u rriu .#o rniu o iirti', i n r : ri r q r inu rlt?y,lE

rinldriufrudrrurnlrqi

2 t. nt: tu rirvG (rre" Delivery) rfl u nr:uinr:tuci.r fi udrl#r'ri

zz. nr:6n#lh[r,li (pree Insrallment) rriu dorniolilfuornrs
a i 3 o-o o "riofr ornru afii iiuinr : 6odll#rG

zr. nr: t#vrnao r1# (Trial use) rfl u n r: rilnlonral#rirfi ur{r}J
vrnao'rldrioutu:vuvtru',nrto tujolornfiudrrfufi:rnruyw rdu rndorriruronar: riorndor
norfirrnoihirirtJvrnao.rriou'ir1#ld6r6onJeir drhi6fiarur:nilrro.rnfrulrn'uldlnuhi
,t.a-j
9lOI0'lUt.lU (YlUl : Ua4ugpsities.con/attavUZ )

rsuE rlrlud (Henri Fayor) lhlud'ldurir.rrud.ruqnfllxn: :rrrfl u o n{l fio
t. dtutmnu'R (Technical Activities)

2. dtunt:dr (Commercial Activities)

3. dtunt:ndl (Financial Activities)

4. drun:rlriufn (Security Acrivities)

5. drunr:rityf, (Accounting Activities)

6. d'runr:f,nnu (Managerial Activities)



2l

v{rludldrauor finnr: f,nnr: lu nr: uiu r: 1{ r e {o drd

t. udnrornr:rnirrrufiurir

2. udn6rurnrfirfi uacnluiufinrou
o a a93. ilan:uluuu2uu

- u aYu v 9 A a4. flAnn1:U{U{nUU0JrltilU{nUrAU2
vdilgc5. xannl:uln{{xulu:2lJnul0nRlfltJolnr:6rutunr:

6. r dn n r : o'0il : c Iurfriru qn n n rfl u : o r o r nil : s lumiri ru frr

7 . udnnr:hlnarj:;Iuninouuyru

8. udnnr::rudrurr'lSrirunar{

g. rdnnr: f u.rl{d.raruuu arunr:rirdurionr
edAdy

10. ilanfl21uu:utuuut:uu5ou

ll. l,lanfl?'llJrdilonlfl
_odd)

12. ilnnfl 2llJUtdou:RlTtxo{n1:s1,t{lU
- o oi

13. uann?lunn:lru

ta. rdnro.rn:ruarrini

Luther Gulick u0! Lyndatt Urwick'ldrauouurinlunr: f,nnr:drdfi urirfi roll
flqgoaJare
tlruuSil r: tc6o lrirruun l : cr{r: un ?1il an posDcong 6o

I
n0.:nl:

P (Planning) nt: ?tlurnu rfl u nr: rirm un a-1fi dolnr : rrasit. nr : h{u: : aHan lu

o (organizing) n r : frn o I rin r : rfl u n r : ri ru u n In : .: a f i I fi vr r I n r : t o I 6 ru r o

S (Staffing) nr:uiur:lruqnnn

D (Directing) nr:frinr:

CO (Co - Ordinating) nr:il:yarulru

R (Reporring) n1:: tu.ltucioihouiilr:

B (Budgeting) n r : ar lunu nr: liu rirgf, unv n r: n ?uqu

(www. phukettechno. ac. th/article/mac.ppt)

iqy a r
fr f im qu fr t s l riru n eu m 1 { n 1 : n n 1 n rn : r s lu n r : rir raiu n r : vi o q rfi urn n 1n fi u o {

,r. c . 6 y_._t.A_ _. I I 9 ! ,, , oyo Juu n0{u'ltflu0nnnRilfltrlonouduolReru6otrnr:ro{rQnriryrforufr.rafrlqrurirlrirfrnr-u

flt{ o

q ls. ql04

r$ Y45 0l

9JrOJ.ddcnn r

ruii......l.5...s,.n ..?.tril....i...r,.

mril! tfi u u..9.1.1::..1........31n

rhuunsdol#l:rnrtrfloqilutnnrdfigndrfirvrolnunvfifirfi.rlrn',rdu nr:ri.:rairunr:rioufiur
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nalniluo{uu'ldfiriornrlnr:1fiuin1:?ra1nilaru1iluuu tdol#qndr'ldiuuinr:fiesnrn

urnfi qnwirfi nsr4rlduac i lfl udorfi nr: riuaiu nr:uu rurolr?fi udrrfu,iluiift'n

ai,,A
ltu?fl otnu?nuRl:docn:nltoalo

.l d .y?, r i u a v J a a J
n1: Aod1:nr: na'rn rfl unr: 1#dol ndreat: rfi uafiu Fra'nfiorduisuinlt to{o{tln1t

y.Y

q : fi rfiu In uur,r ri r ri 1 ?d 1 : fi 6o o r rin r: q : fi n un ; {fu d r r a r : fi 6 o {ui In n dl fu n r :

Fnsiodoar:n1{n1:nnlnir6urrnrffrtorq:fi0fil{nr:IEurur nr:il:sndlvluf n1:xlulnu

' - l#n',, o'n ci o do ar : uuuu o n rd rrfl u fir r:' r fi dr fiolu nr: n : c or udrr ar :qflna uon0lnuuu{lfln1:nnf,oflofl'l:tluuuontnlluu9l?1:{Yl o

mrlq:firoonlrJ Iourirufinnr:dofll:nl:nnlnuruJ:vaurl:varu [Integrated Marketing

Communication (IMC)I urldlunr:r'l{ttflu:0r:{tr{nr:doar:n'r:na1a n'ofinr:l#dofiurnndr

udrodru,rfou 1 riu nr:fioat:1r,,rinrni.ro;douirlrJqinr:doar:luilluuuoju rfiofiov
,ratqq!vcd4qrr---r-----rd

airln:ruanfr rtornr: grh unvlu nl: ?lrtur.ruqnnfrdorriru'lfi rnr:l#luil:vutorotirlil
raa)

lJ:vdYltRliln?u

n'rrdua',rnr:nnrnuuud:vauil:saru urrod{ n:su?uflr:'uornr:r{ruu'lttr.tu{tlu

n',rduarrnr:narrrfido.rldnr:doa'tli,ton'trtultrnruuuu fiundrrrJruutuodrlciotuiot{a

oai rldrorcill, 2540: 14)

dd'..lli
rd: 2lruuorclr (2540: r+) nrir:'ilfl'l?lu'lu't o{nl:dodl:nl:nnlnttuuil:vauil:s

aru ifinusrv drdtgdrriolrJd 6o

t. nr: fi wrj r afrrnq6n: : rr or n{rrfl rn u rul#aonndorfiunrudolnr: t ol

na'ln

fi n r: arriG nr: doer: n: rfrudr (Brand
i cvv os

rilo lr4rdu: tRn2. r,rnt:artiGnr:froer:n:tdufit (Brand Contacts) tfrolti{ui

nriuullrrlruldf 6'nfiudrfiovrir'hJ{nrrrui nrrudurnu ,,uror,u,itorTulua'ud'tiitiotf,



rai rldusrqrr (2540: gt-gz)nrirrdrnr:dodl:fl1:nolnrflunr:l#rRfolu'onr:dual,

n1:nn1nuuuil:caril:varufidru'rdrdnusrstornriurflruuru rirfiur uovnqn'n:rrto{

{uiIna raforu'ofildlunr:doar:oroldrfido,,urlriiddolnuhiu?uiirndorfioln,adorfio

uutr,flu,no,q{ unctuiol#rfinartuaonndorfiu niu 4nrnio.ru'socdommunurflunaqnfd

rfluudu6urlnuu::llnriruurudrufiu drrfurnio.ru'onr:dua',rn',rrarnfifiouldriurirlrJ

lduri rl nr:IEuon 2) nr:ttulnul#urinlrufllu 3) nr:rilraiunl:rlu e) nr:J:cmf,ir{uf
5) n1:no1nfl1{n:{ 6) nr:frnfirn::ulr'rflu z) nr:finuan.rfiudr g) nr:6'nlrilt el nr:frn

qutiarr'nnr:riruuto.raudr ro) nr:frnduur t t) nr:finu'yr::f,nr: tz) nmf,nquffinou:u

t3) nr:hiuinr: ta) nr:l{urinrru 15) nrru::1fiorqi to) nr:l#urunruuvtoruifvr

rn6oufi tz) nr:l#ilrurir{cl t8) nr:l#rnisd',onr:doa',:vrxo'rf,nm:ofind rg) nr:1#

nn^nfiorr{rflrdu zo) nr:1#d'urJyrru 2r) 6u 1

4-- - - I aye2.3.1 nr:Coill:Olln0rO(Marketing Communication) uuru6.tnr:lfdOryA

drrat:rfiurriunanfiil?ir.rionr:vioufiu?nnrnruorru f,rrinrnqi Inul#rnforu'odoar:

rnru1iluuufifirJ:cfinfinrnnlouriu rdoltirdrdrnrjur:1rnlruldfiT dr lduri nr:Irruorr

nr:il:strdur{uf, nt:sra1nt01uer:,ir nr:narnlnunr:frnu'yr::flnr: uacnr:l#lnioln'oriru
d ad a I

n1:d0fl 1:Yl1{OrAnm: 0unn

l. riolvr x nr: dodt: (channels) rurufi r nr: rirumoerdrrar:'lrJfilqnn nlnu

otfio:vuufitdflo (preaia system) ld'uri ivrq lvr:fisri rrirdofiur{ rr:ar:firfiilr{ uac:suu

nr: doar:d:uil rnril rir (oral system)

2. liluuullo I n'tt dualt (communication patrems) utrudl nr: iufiirrar:
rrolil:ctttutrndouxnr:doar:fil,ildoivrq lvr:vTsrf urirdofiur{ rt:ar:fi.rfiur{ uacnr:

doar:drurJrnrilrir ruru:trfirnt:rirdrear:uiof,onrrur,ruru'lilfi1{iurfiu.rrhurdur (one-

way communication) dlr{iulrlalilr:nnoufluo.rldfr'ufi uasnr:rildrrar:fi{fufilonra
et o u f, u o { u r fr.r {ri.r ldfr'u fi (two-way Communication)

t r n ttu a fi n n', t d, o',, n', : n n t n d.: n ri r r {i $'uf l 1 dri r u r rfl u n : o u uu r6n lu
4 a d-- 9t 4 9t 9 j jd a , ainl : fl nu 1 n ? lu n ntr u 1, 0 { 41J : s n 0u n 1 : du n r ?i o r o u fr I sr o n r : d I raiu n'lr n n ta n 1 : yi o I rfr u :

nalolluo{lu frlr'linrnqi lduri urinrrurru nr:il:sryrdur{ud nr:Isluolr uarnl:
rilraiunr:tru
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2.3.2 nr:rilnYudr2srr

Iorryl fi unarjnJof (Klapper, J.T., 1960: tg-zs) ldnrirrl{.i1 n:su?unt,
AgiA
tfronfunitrar:uSorilniurirrar:nJiuurdu'ourRiornro.rrirrcr:'lunr:iu{rorrquti dl
il:;noudronl: ndun: or r dun rui{rdudrriolild

l. nt:ta'onrfl nfu (Setective Exposure) rfl uduu:nlunr:t6onrio{m1{nr:

flofl1:Uflna0Jla0nllJotudollavrl2ar:nrnrrrdlar:frnoqidtuf,uraluurril rdunr:16on
i-----y-A--4-.-!--r,-..t---0,,-.---J. + ar e a <r d JfrolllI.ld0l{-urlntJulnntJuru=l taonrilnimqn:rtrurfiulaorfi'lneoriiur"i.tnunrruaulr

ttasRarudo{n1:tortelu 6nri.rrinuruacnluf,rurrglunr:iufiiraar:tooou,:'rriuficir.rriu
--o-A q . . d - o i e J turlauofnfr ovfl llrnndrdru fr wtoufl rTvrq; qIn:farirurnndrtirurrildo tfl udu

2. nr: ra'onlfinIu aul t (selective Atrention) {riln iudrrar: fi uu rlfilfi ts
rf,onaulorirrornurd.:lnurriruuf,r Inurin160nnrua2llrn-nrfiu Raruaulo,uolnu rn'o

rrriuarlufaun6r6ufi fi oqf unrudnr6u.rfi rfi hiaonndorriuneruf,nerl r{rlruio riaun6rdu

fifioqiudr rniolrihirfinnrrcmr{6nltfihialqnriofin'lruhiaurulo firiundr narufuj

eonn dolyt mdrunrrutdrlt (Coenitive Dissonance)

3. n r: r6on iu fua g6 n rru u u lU(Selective perception and Interpretation) ruio

qannrilniudoxadrrar:udr fihi'iro;iu{rireo',rrio,uu,uronur:rofuor frdrar:raro
hl ru : r s n u r: r rin td o n fu fua r 6 n ? 1u fi u r u d r : un n ci r { fru lil n r u n a u au 1 o fifl u n n'

il:vaunr:si orlr,du nrrudornr: n21unrnilir u:.rgrh dnrlryr1{dmnru rioeR1?syr1{
lao'

ot:rrn'iuavisrlo nvriuusin;nuottdnrrurRurvrjraar:fiaonndolfiudnuowriruqnnn

6lnrir: uontrnovrirh{rirrar:ur.:riruqnfinr*u1rJfi.fin',:finru'ourirrar:}ififiavrrqflufi
tq.g

utilo lnro{rrnavqnna6ro

4. nr:16onon61_(Selective Retention) qnnnr;rnonnn6drear:lurirufi

n:{fiufl?luault nrtudo.int: fr'gun6.ra.r ro{rnuro{ uncfnosa'tmiohirir'l:J riruvroocio

lurirufisruto.:'hiault hirfiudru uSoriorfidnufr.rdrufiunrrufinrorsruro.: drae r:fi
Rut:1ra'ononirllriu rinfitfirarfiosd:uriuaiuuioariuarluaarlfdnfinin r{suna^

ritu'utt nion:rurf,otoltrsincnufifiogjur'ult?fin'lrurlunr{nrouErdugn;uJduugrlarurndu

rn'orirhJt#rflurl:cIuryriluIonraciohJ rirur,rd.rororir'[rJtdrfio16onrrrfdndnud.ruasfifir
ioarh, " J
YrYrl lX tUAUlU tnriu
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lt
aAtrl.l

llu?Rornu?nunltYto{r?tu?

luilo1riu nr:rioufi urfinrrrdrfinlurnsior;uura:uJfi o iruur::r firurndou uns

nr:riltaiunrrlrdrlo6:cildmurutrrn' nr:vioufiuafiarrrdur{ufrduadorfiuqrfiouaru

odrl ueidolnf,.rntot#udlriuuavriuuunfiu}ild rdu uliorn'un1{oon0lrlrirufidoqfiurdor

dufru ffiunltnuu tRU lru o tr r: I: ur: u un rirrjurfi r uioaorufi d ru ruR aruara.n6rt
--4-^-e^^- -r-!.---.--.^-i----4r-- o 4^-^-^^----r_- j d c e j ,, rlil0u:nltltnunm0{tYlu?llt0unlnumxtiiolornnr:rio.rrfruriinrrudrrlo;unsrEue{olf,u

o! y a v ouquurrn-rilnr.rdruq:fit uasdcnuiruur::r d.:nrirrttud:f,nirrnr:drunr:riolrfiurld

nrirrdrnr:riolrdurnr,fluqnalxn::ufilrqjlnuavfinludrdtgciorrluuryr6 ludrunr:ru'or

drnu ioru r : : u ra:u g fi o,,a, d0,,., dourfl u odr.r0r

2.4.r n?liluulu,uomurioqdsr

n r : ri o crfi u ? (Tourism) fiu n r: tdu m 1{ (Travet) aru r: oldduuJfi uu tiu ldo u
v

urlai.rqrnfioudrtvrflunruutrutdu:riu ucidrn'nr:orrlurio{o?1riluluunvnq6n::uudr

nt:t6umrlrilnr:rioltfiurcir{fiu lunourqn:rnr:rioudu: 'ldfu{nurxulunr:r6umrqir

"n1:tdumllo',nao',rdrut'r{anrufinurrlnol#iGnr:uavisrqrJ:ra.rrilunr:rn'uvrrrsixl fiu
--4-- J A a yh. e sriourlnfltfiotdumrltrdr'hinduutfrranrufi16r- uionr:r6umx n'on1:oonr.,neo.rrd

udlhI{anrufi6ut rriu nr:t6um1{oon0rnrhunrrurJno'uaynr:r6umrqniolilorfiuo{ddu

titu iu a r tu r u r u n r: ri o ufi u r iu n 6 I: r rir{u i esqe,eg) lfin rrilil rJ rur o {
,ia

nr:rioltfrur ruru6l Ha:eutolil:tnqnr:oluasnrrtdur[urfoi,orii,6udurrrrniln'drrfu#

llscrindoltfiur {rJ:vnouq:60 igura{rflur$rro.rrJrulun:yu?unr:6.rqn6 uavdouiu
-erigzrj
u nil o{lylu?traytillluou 0u cl

v

6'r riu n r : vi o r rfi u r do r fi n r : rdu m r.: o o n o r n fi rt'n rfl u n.r, dro, .r r,fi u n.,,
.u.qiaae.tAr{nioulo rEuurutsr- rioierqrJ:va.rri6u1 miu16urfi'unr:rioqfiur ucinr:rdum6 :ardrnr:

: -. -ru J .1o a :: l,
oonntnfrr{ntfiont:il:cnouotf,il uar6'16ugrulrilotirlor:: dlriuq?lul,rutut,o.ifl1:
e ...4 I . , J ,. ! da{16uvtt.to-lnixndrnr:vio.ttfrur usidrt[raorfilfruvrufiuldouqndrurilunaruuururdurfru
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2.4.2 rJ:;mn,uolnr:rio{rdsr

il:vmnto.tnurioqfi ua ilurudril:caunr:oIlunr:rioufi ur nrirr6olunr:
r-..-.-d... r ^------ r A a r . j
ituunfrtuluilaluytl{xo{n'l:vio{rfiu'lr.t:oura'ino{ryru2arurrouriloonrflurJ:smnror

rJ:;aunr:qifi rinrioqfi urldrfl u z rJ:crnil lCuri

z.4.z.t n r : ri ol rfi u:rfi of,u vr u r nr: (Recreational Tourism) rfl u nr : r{rirulu
J

nr:udlfufi m reiu fi m udri rui fnur l:n nr : oruunn uau nl: du rnrlu f, umndolfi dou
a a A-naruinh aotufidlnrirr rdu fllunula aurunody{ auurmufia qaq

2.q.z.z a'fi io ltfi urtfi otfl u : r I ia (Intensive Tourism) rfl u nr : ri o.r,fi ,.fi fr.
4-.-4-.A. --.y. , e 4 u a , ac tt ,t . jxulrloluu:1{2atlnililnlru t!uaiannr:rtu,uo{nil?u{1u unsuifmfmfrueirll rfioq.rru

fl 1: dumulnr: Iouuilru.rrurfl u {iufinrsurirl#,iruriwun
2.4.2.3 nr:riolrfiurrndotuil:cin'arasrf (Historical Tourism) rflunr:

riolrfiu:fin-tfiormanru Iu:rorantu fiu?unarui.rrio.rluodn ororflunr:ro'ouoqarrid
s /a e )luati lrr: f,tdudntu un;ilrirrl uunl:udn{ucnr€iu.rruqnr:ofrsiut luodsrnrn

2.4.2.4 nr:rioltfi urtvtio q : fi o (Business Tourism) fi dnu sr s rdu 6o n r : il: vpl
r'r ion u rJ v riu r i o n r : dr u u r dr r7n o v : r ru n r : vi o qfi u r il : s rn yr oju 1 d., o

2.4.2.5 nr : vi o I rfi u atnio rl iru u t : : ru (Culrurat Tourism) rfl u n r : ro-, n, u,nou,
frufia ttavluurlni.rr{riruifif,isruirrfinr'[durn rioroiurrirlfifinrrurjrault rflufi6ron
nrruault tdunt:rtriInrunruil:vrnfi nr:ri.::vrirduriru nr:udn{fiarJsuncfuonrr',
Iu:rordnru"rn"l

2.4.2.6 n r : vi o r rd u arnio, r er'r{u { (e,ni. Tourism) rfl u n r: r6u vr r ldruin q
-t- -.-l-A c. c uutud{RYl0;riltnntfiultdn{oonmrliruur::luauuuurrnunr:1#6isrrolilr;rrn:cirl
. v tA !, r

rdrr{ur[ filt:rrT.:nr:hJ16oufirurn'nrroo{uou nr:r{rdrun'6n::uirflou uarnr:r{rjrun'i
mrwreureir.:1

2.4.2.7 nr: vi olrduarrtof, .r uro dort (Environmentat Tourism) n dr un d.r riu n r:
riolrfiurrt6r{u{urirriudl6lqnlndrflufirr::rmfiuasfirurodourrnn,jrfiulurra'rfiu{

Uqudnr:ndu6ucjr::unn^ uacnr:durrsionluduriuf,roqdnu,iuu{ufinn durrrrionu
aab

drunrunr:rer=u'lna nr:fl urrr nr: rio*iorf; n,,u, n-,r r{o*nrfl 
u



in qrl : v a#.u o r nr : rio qdu r

ru: r g.r1olu nr:rioufi urt ornur6n r rn dlrilq g il: snr:

2.4.3.t n r : ri o.r rfi urlu iu u qnr{n niu n r: r6u n r qrtoryn riour tj ou 1 t nr:
r6u vr r.r }J l6uu q r 6r'n :

2.4.3.2 n r : ri o ud o rvr r.r dru q : fi r niu n r : r6u r r.rrnt o n.r : il : v pr dr u u r "r n q

2.4.3.3 nr:vioqdurrf,oinqrJ:rawidu 1 niu nr:f,nur nr:inurqxnlil nu
tauirn nltflrcfu1{n"r

2.4.4 u:qflonunr:rio.rrdua

u:rnllnnrrnr:viorrdul (Tourism Motivation) ruru6r dldn:;duh?
unmo{lvlu2louYl'l{oonvtoltYturtn-oduo.:n2ludolnr:to.rnulo{ nruilnsr'rinriolrfiuro;
r6unmuiohi tiouduogjrluu:rg.rlo q il:snr: do

2.4.4.t fi.:g.rlovrtln'luRltl (Physicat Motivation) lduri dlnlftfirfiurfiunr:
r{n r'ioudr.rntu nr:triufiwr nt:dumurnr:nrrrlul{1n nr:rtiouh drunr:furfirunsfirnr
1t 6ur fi 16u'rruior fi'un r : inu r qrn rn

2.4.4.2 fi I g.rttvr r.riorur : : ru (Culture Motivation) lduri n.lruil: r:nu rfi
ournffrnfiu{du *iu rioc:rrfirfiuafiunusri fia:Jr urqfiar] unyaraur rfludu

2.4.4.3 fi I n llo : vrdllqnn a (hterpersonal Motivation) lduri n :uil: r: nur
fiournosldrunulrril

2.4.4.4 a^.rg.rhvrr.rdtud0tunlilrrnvdorf,ul (Status and presrige Morivarion)

ldrrri nr]lldolnt:finrulnuto{uavuanrnrrrudrfirytornuror rdu nr:rdumlfirq:fionr:
rJ:vpr uav nr:flnur rfluslu

nr: frrrnr:minurn:vi o.t,fi urrfu rinqn cnil fl : : unr: vi o.rrfi u.r'ldfrn1iluuunr:
rioqfiuroonrflu c rJ:vrnvr lduri

I ) nr:rioltfi ulttuutiutm'lttacnr: fi wr (Sporrs and Enrerrainment Tourism)

tflunt:rn'uvrt.rvio.:rdurlun{urinyioufiuafifinaruauftluuciacfion::r,rfurflufi,frr 
,n'u

n r r u fi .n o h n 2 r u fl q n fl u r u srou rdu iu ri r riu rfi .: h fi ri.r uiu n r : uin r : fi lr r ry du

2?



-rJ6iz) nr:rioqfi uer : ruu16 (Natural Tourism) rfl u n r: rdunrlri olrfi urlu u?t ci {

D : : u 11 n^lni o il 1 n z 1 x ril an ril Au ld'r y ?r 1 n ? 1 u dr{ n du l u nau du r m y rin d o u u d o u l r
-rAA3) nt:rioltfiurrflonr:rJ:tluuavriuuul (Business and conventionat

Tourism) rflunr:r6umrIrioIrfiu?xo{nrixfnq:fio un;{fiinqrJ:;arrirdon'neioqrfir uio
lrtaaul/|al,trraa.

rfiorJ:;1tlri{rd;xn1:r,1ufldndorci?rEofrudrcirll riounr:rJ:;1ufinr:f,n:runr:rioq$ue
4,irlc...

o1orilun1:Ylo{rYtu?rilollnfl oul,tuou ln

4') nr: riorrfi ueinru o : : u (Cultural Tourism) rfl unr: rdunrlrio lrfi urlu

uurirlu:run6 rJ:;io'atanf ltuil:crild iflur::u idtrrrjruluruuyr unuf,o1ufirimri4
J y I i o a ty lA o v s o . r i ,

uquuf,:1{r,ulllofi?1lJl?Ianrilau l9ln2luilnu2nud{nutlayioluD::ulul]ra(l7lo.{rfiu?tr?t{
tvuu

avtj2.4.5 ilqfln::ilUOnO{rilr,2
6lthto.J

fl qnn: tut,o{rtqudol0unneir{l'tJntuctoluntilfl rsdlnutolueioefl u ilnr:
luda{oonoltfitrnHauaruodxil:snouriu nrirra'oriaurdlurrrnn:runohrirudr uas6na

'Jjy'd2ul.lu{tT{oelo{tnl:ltdn{tdolunliltJolnu rTr'01#drnuuouiUllasundo{ druiunuurlnu
a , i I y j d d a r o o .il

fl'l:lnum1{Yr0{lYru2lJtilqHax101nR21Ino{n1:m0eilanuun1:nnil:sr[12uytculcrln
t.

uon0tnfnr:16umtlfinouf,uo{n?1ilou1n{ournfiil:saunr:aiuilanhari rvirfinrirrur

{xduuanrl#rfiunqn'n::urqutl drgmo'qrnrfindrundrfiufir unngir.:fiufix uridotn6
j tA a -!- 4 6 hr,. jqr, o a q a

f,lUYlUqUUr:UrOUYll{U0UUrilqr{40!UlU lOrdlJ0 rXqHAfl l,roDUlulr6lnn::u [un1:tnum1{
t ,,tn !

uquuf,Iu toa{u

2.4.5.1 n ? 1u fl n du t o I i r I n r u ua y o^n 1 o n r : fi il : v ryr sldrior u r o ti r I : r n ti r fi

nt:trl6uurtilal:cuutR:u!fi 0 0 tnn'l:rfl un: n: : rrfl uqn arn n: : u firuru'olmirydunlotriu

iiorutnr:nrumnIuIa6lrri 'ldaixn'luno6'ulrtf,uil:vmrulnurtrhJ d.rnutulluuu

lurirfiutjd?un?lil:?ntiz n?lunndu nlurn:'.trniun rirl#rfinnrru,irrfluodmurnlunr:d
---Y 9, t J hf, u . J e a

osxQfiTtu0'lnRl?eR?lunnnunl{ 1 cu{x116n1nn1:ilnH0ufln1uo1:uot R2lun{rfltun trng
I

fi1A21Udn!-U
j_-. ! ! ao i

2.4.5 .2 nto qt n rvr u: l g r l n fi ri r hin u r6u vr r l f u u x n f l il r{ r uT o qr Rln ud {
-oai-rAttco7.

l,l101nlflU: Eyt5uf,{una n2luouqu}r:0 llJgt1ufi1trugil101nrrilyt0

2.4.s.3 rnj ordr d ru fi t n : : ulu dr u fi wr dr u dr fi ri rtin r : vi o ufi u rr{nr u r hJ 1 d
r d J o a i h9 r r a e .otirl::ntSrriutilnornntn::uyllrt:1{nru tdufi nr:rriufiwr rinrciufiwr rrnrfiauh6'nntunt:
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qnlrllri{dufiwrrirl#rfionr:tfiunrrrinfiwrdrrflurcdou6unuhJfrufiorir.r 1 rdoriufirr
nuq8nla rinqfiwr rinq6rrriuvrmtj&fieim l miodnnuqnr:urirdu rdu lurforlmu6wr
-.---t-.-ey4jolareat

lil u ii d r{ r dr ril u fi u u u lu'ofi n u uri du o v fi {6n n r u hI q n r : ud r riu rfl u du

2.4.5.4 tfi o n r u du,du u r I n fi ru u' o fi r du ln n u 16 u yr r r ri s r rfi u : nr :'r v

dolnrrnarxdqndulu ttavrinn:cfir'hJrn:rcfiu:rgrlo ,,ur,Coe ,urn:rudorn1rR21u

rrqnduu1oInutoloriltdu nr:stuunn nr:lilmluo1r'tr nr:hlniu nr:'hjflInuni nr:}J
rlunula nr:tJir.ril.ruin filrrrirdo;r,rncir.rriulrJluueia;qnnn n:ounfr uavnlnr?a.l

R?ludqnduru d.rrfurinfrn:ronr:rio.rrfiurcirlrf,lrfiurdo.rd rinor,r?un?tudqndulu

rur fi n rn a'u t o.r n r : lilr{nr.i ou un c d sr rfi u r

2.4.s.s d o u u u a, o r n r u c u h dr u il : v in'ar a n f u n v ior u r : r, a*r u dr d

rfirl#nutJrio.rrfiulfin0lnR2luournfournululuf,qurJnnlurid.rfivr:rurYu.iruqsdilnn'

fr'hJfinrrloutnf,outn,tiudtnrltifinr:r6umn'lrJfiraorufirirl 1 rfiouluaorufigilnnlnri
Yeaara
4nu imut::urj:;rnfrtolusiasrrn- orfirdu fiarjy anrflnun::u ouni r::orn6 :sf r
u-uriiol Iu:rotaotuvrrlrJ:;i6'atanf oqarriti rionr:lrJ:'arlu.rrufiiuformrnra
rJ:c 6rfl dr{ 1 rourda;fioliu

2.4. 5.6 rir' o l ai u a lt.: n r r u ei t riry : ; u d r.t q n n a n 1 : rn' u yn { r, o r uei a v n u rfu fi
rrqnaeitltiu'ldutlnur6untlrflufoufiInrun:rniorEuurg16 urrnuro'umrrrflufiu 1
fiIarun:rnion6'ulrJ6ug1urn'r rionfiuhJr6urn'ufirnof,nr., ,.,oour6umr.:ru:rrruoonr.,,

v

6rttdrmntolnt:dttu-uf,in:J:siriu ,',oorrir,flufntfiumruu:rvnr:rauvrxusinsnf.r

rin o v ldrfi o u lu ri rfi r rJu lr 1 rd u o

2.4.s.7 rfi o tdr i r u fi t n : : rl dr u qr a u r n r : 16 u vr r r ri o r rd u el u u r r n ir riu fi
naruriluftfiovhJfr.riuunufrnfi'fivrG'ryrionrrrrflufiitlna uav'ldqaau:rodrr rdu {riuo'o
ataur6anrrqnorof.rnurlluf,isr tlrrflu}Jldrrrrueirrfuo;lrJfi.rn1.rrunnc rr{:rcdo.irrflu
6ea7ao'ioI
n-ultnufrn6frvrifiqnluf,teru1 riovttrlvrtfinrrufiuufirvlrJfr.rrlvrrnur unv{riu6oniasi
aldu 1 ournfi rs tJfriun : ru I$lax rfl u du

2.4.s.8 rni o n t : fi'n ri o dr u q : fi n u a v dr u o r f, n fi {n u rfl u 6 r u a u u r n fi ln'u yr 1.r

tnioil:cnouq:n'ohidrt;rfluq:fiodrunr:frr rJ:v1ru nr:ru'or nr:dnur rfludu usinr:rdumr.r
i - I J o .""

rn-oierqrJ:verricu'nfiriurirutrqjo;urhlrjdrunrlurrr{nduru unvrun'nrrfiu

rinriolrfi urrfl uil o i'udrdrylunr:rirrfi ur uilu oudril : rarrnrinri olrfi urudr
fiovhifiq:fitnr:riolrfiuarfiadu fl06'urir s firfluq:firuinr:fiIfiuadorriurinvio.rrduaorno;
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hifinduIrudrunt:rioufiurrflurudfi,i.lo urirnr:firlrufidrdtgn'o nr:uinr: drdrnr:

uinr:6rirh?rinriolrdu:rfinn:ruil:sri'ultuda rinrio.rrfiurfio;nduurrioufiua6n ,.rrio
erdnduhTr6nrinrioufiuenriulnrilr,iul16n ornnr:ndutJrdruiorJ:cmd!fiuflur,rri
e t A I o ct, , i e 4 .
unno{lYru2n2unu il1 ll,lnl:m0{l7lu2t ulun?liluoul{u1n

nalofi uo{ilu or?t2era{:

n n 1 n r u o { u u riu d rrfl u n n r n fi o {1 n dn 1 um vr rfl u o ti r I u r n Ia ueir o qi ii d r u a ueu qt
friuinraqi 01nnI{lmflhl1il6r*:Iu.r oqirirrnrnnrudrrrnuritudu rl:suru " fiIarun:

4 A-.4- ^-^.{^-----4. t! a itvtau tilunarnxtuxolt fi:san to{nr-orrnq5 dudrn-uru'olu16o16ornnnrnnuoltu lduri
.Y.Ya49taay

orur:ttt{l niu {l ilaruun uril uouunon rJnrirfia nsil ririlnr "ta{ {uutlauo'nt1:
c d | . . I I 4 h,
drriogrJ rdu riontn {rrraru ndauuasfion q1u Hohinru unsurio'u unr rnfo{drutTk"i

i-.-_-_ -e_ e a dra I d d dt j a j
llaYu?'lU YllI10ln o'ltRoTludufiU rluonl:f,1uil:yotnasrdun iluo{uJu riJufrorEunf,olufr

uuilludrunuduqt fr.ruintaqi droqiritornfrrfr.ruinrnqSilrruror r r-rz fiInrun: nnrn
a v 4 , yi o j o o o -! Jl?ruo{uu uisnnrouauqtriuriluundrnt:frtfiroirgurnfiqnlufrluinuaq; fr{flolillrfillrJ

deu{nufirn'uriurdulrJri.rnarnfirrffudrul#eoutfio.#oto*hnlrJtiqr6^dr1o.r ruqnfiudr
a r, ,j y

ur0lnarrrruo.tuuhifro{rruarrruo.ruusr^nu'ondulrJryirriudrf,rtrr'lil6.:muo.ruu rh:
w dt € y t A o jo e q dtra

u aru futilu dudrtutorunfr nn dudu t fi {fi ulfurJ: ryl tuuln un;fi {truurnfi qn uov

:o{a{u1fi6oot?t't:vruln fiudrurj:lrj rriu rndo.rfinarurirufiudrvrvrafifirru niu rjarrdu

ilaruril {luril rJarnfinu#r nsfl ti',rJu'r ulrlrdufi, rdu ilouun ronfiu uo{oou un,

't,uull?luulu1tu'n rriu {trmotil t,uuttn tuulmusirl lnatnxuo.wuoqllut'.rrirrtaqifi
Aylaj,ioscrY
fr u dtfr'u rl- o l fr il r fi o u t u r n u r u ri r u iu ril u t o r d r n fr r o r u r : dr at o unio r l{uo s r o.r n nuei {r

.y.. Cr. rr. e r 4 - - e jd/i a ,t d, .titu ti]uiluinviostfrutttumstanviuoonfififiorfru{xln1uru rfluuuriqnun:n::uilnnil'fl

tr:ugfio'lduri dou riudrrjcildr ua&ur{nr:'r :'rlrirtflufidori'r,;uri anuilaxaf{ ,,ururrio
, s jo - d d r r - 

I
qndlfin::u l:.tstufrzitn'qutnuturu-ortaqSogjrir0lnnl{rytu"t il:cur0l ao fiIarusr: firu'o

tJ t

firT.:frurj:rutol d,obor nr:nfiIarusr: urilnr:ilnn:o{oonrflu 
"o 

6rmo lldu o filritrno
acadcalrosac14Acol
Ro oltROtu0{flaq: ollnOflu0{ h4tU 01tn0ililaunr drmoriruiil ormourumo,i ritrRolio

cda
mo{ dtmoflE:lul 61mout{aer{{ drmodsrfiu 6rmornrydfl uarfildrmornrvfrumf drrniu
-o J dt 4 , -._j_.-_ ?. a a a a s i d o e j)t 6llYlu'l cr'itUutlJotYlo{lvlu?:uduu1ulfl1gr rrasunr:mitytdulerotirl::n15t rirltidolnnt:

2.5
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uilt t : il nn : o l #o l 6u r tu ufi rnu ri un dr rr'o r r{n u r In uuu n o o n o r n n r: il n a : o.r.u o r d rm ou r r
gUA

nsrl{ 0{il2nrau:

2.6 uuafiorduaffufiufirfo.rhu

R?rxl.rulunorfiudrfiordu nr: elilneruuurutordr *fiudrd:sdn- rir,,: nortfi r

ldlnurrunrlR2'tlJxxlutolrirfilrrj:snoufiurfiuFiou '"r0.r,, otorurun'ra'r, ..d:;dn. o.r0

uurufrlfimrl#findr (:rrforfinuflo'ru. 2s25 :135,680) .torfi:;6fl,, o.lrr,mru6.rdrirt?,fin

a:uindlrisnrufindr6orfi16ua{or ororurun'rdriil#rfludornoorrirHavrrdruR?.ru

m : l 6 r 1 #dl d ri r u t r lu o 6 n n du n r r ri r urJu u r il r l riu o r u.m r u o' r dn u il c uyr u q n n n ru q n r : of

,fuott. otrr dld;u nltoonuuua$r.ra::ridu rfion:;{urn'ouuiou?urirn.rrlvr:r{rlf

Rttufi nn'r rrq nr: oi niu,f u.tr',r (rl: vraig fi a inu r.zss 4:3 -4)

tolfi:;dnru'olrtlulonrafisir.rriuortir'o6onunnsir.rfiu'lrj rriu urnlillfiuridfifn{
rra;riudoriun *tolrirrin- rrnrirfirtorlrturirflrrrorriqruiorairfi6rirtio4rdr uiolflfru
lurenr6urflunttououtfrgriorniodrurf,ulusrirriuiuflluri furfin iuusiwru r6un.ir

"tlowiq' uacrrnl#nourrmu{trtdaunu rriu rrurrcir{ru uas{nuan 6un.jr..ro{d1:'?u-
-v6
(: rminrfina0 ru. 2525 : l 35,270) rracr6 un'ir "to,llrfl - dotirfl uto{fi udlln

tolfi:sdn (Souvenir) l,ruruo'.1 filsixt firfiuinurliniol#tflurndolrsr'oun:rudr
i --- i a J a Jt
lnu?fiurr 0 { : 1?x : oni qnt: 0tx t0rilq nr: 0in x1

ldl

1olfi:cdn ulruo'.t fi.rdr.r1 firirurl#rflurhg.rh hirfinnr:n'nd.rniofin6.rrfor:rafi
ie
lnu?10{

t o lfi : v a'n u I r u 6l a*o d t'il,fl u do rfi o u ilrr a m xdr u n a r rlvr : r { r hTfi r d dr u u r 1 u
aurJ.

o6n ndun: v dr.riuluih lriu
t olfi :; dn uurufi I dqf,nuoiuvrui{nna,f uur'r, n an fi 'ldiunr: oonuuu all a: : ri

ti,,arttu rfr-on:r{uuiorriu0rnttxyt:.:drlfrn'erdru6ofinfr.roqlrauoluqnna urqnr:niriu,fuur.r,
Iota{ uu

t o l fi : c dn u u rudl f, l t o.r fi ri r 1#6n dr ao ru fi fi rn u'[rJ ay do utirfi u ro n dn u olu a y

il:vrnfiuxodx
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;aJaidrb.d
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qfrn:r 6unr (2s46: uvrfindo)ldrfirnr:6inr,,duo rqdn::lnr:riolrfio:
nrulurl:ctmatolfnriolrfiurtrelvru InufiierqrJ:ca{rf rdoFinurnqn'nr:uuayilofrufiinn
t a t ,'noflqnnttilnlrnoltfiuantolutl:ctvtslro.r rinriolrfiurlrelvrunr:f,nurafod,flrn.rrifruril

ilrrolur ,ndolu'ofildlunr:f,nu#o nr:l#uuueouoruil:cttn:lunr:6lnurn'o il:srtn:fi
oduo{lurtnrrlm: ttnarnultr uavrtnilrluiu nlumru?nun: Inurfionnrjrd:odr.rdfinr:

rioufiornruluil:vrmalmulurir.r r-z flfidruuriruru ls0 nu nanr:fnuuu.ir nqn'n::r
n t : ri o r tfi u a n t ulu il : s tm at ol rin ri o ufi u r rir u l u qirfu lufl d ri r u u "t (2s46) fi n r : ri o ufi u r
--9
lnu g-+ nilld:;uvtratInursdu l-2 iu riruearfil#lunr:rio.rrfiuun'o iuuqnrinderqnf
llaslnf,nlneirll rn'oufiu'ult6umtlviorrfiu:urnfiqnn'o ruuluu rolnurn'ofiurrnu ua;
un: lRU aoudrio.t,fi u:fi toutjttnfi qnn'o mulauayrnrrunnafi irlr6uyrrlriurinyiolrfi ua
4^ ^{^- - o- e dc i. o /
6o tfioutracn:ounirnr:m-umtrocfi6ruruqnnnfiiurn'uynrnirav 4-6 nu gasrirl#rirufi
q-/q- I i , I . 'lflunr:riorrfru:usiavnfro{:vudr{ 1,000-3,000 urmdruaorufifurJ:ymruorrr:lu
:sudrInr:visIrfiu:dru1rrjfurJ:vmruorl.rrr fiirudrrunruiogruornr:rtltJd#ro{
--i-^^ ;! v A- c . j
uitau aorufiriu 1 drufrr{nrinvio.rrfiurriru1rqjra'onr{nu:ufiiaofvr uio rirnyIa riru
rrruvudniil{lunr:dolrfiu'lfio :nuudciaud:lurirutorilrfiufifinariouqn'nr:uto{r

rinriolrfiurriulunr: flnr', ofodlduil.rrinvioufiuaoonrflu l n{unruuqan::lfiduuu
fnvio.ttfiurtreinvn{uiiilofiufiiiHacio rrq6n::runncirriuoonlil a'o n{ud r rinvio.:rfiu:fi

finnr:violrfiurd:u6'lolilot'ufirir1#rinviorrfiu,l n{udrn'onf,nnr:vioqfiurdrusl.lrordo

ci rul u qf do l n r : n l u tfl u ei r udr a r ru r : n fin n r : vi o ufi u r'ldro,r dr rn ru n u n ; fn ri o ufi u lfi u.j r

tflunt:il:crfrn rirl#rito u^r:tc'lrjdocrfiuriruinr:rirrfiur nrlufi z rinvio.rrfiurfir6uyrrr
^r^---i-.-rr- . J aa .. e t

vi o l tfr u r d'u r ri : u l r u o l ri n : X a fi t^u i o in il r f,u fi i n a ei o rr q 6 n : : r t o r fn ri o qfi u a n r! r dn' o
a r - d 4 i) aourntdunrl:'lutiutu'ou uio{drlro'umtrnudu 1 uavaufuIil:gn:uriolrfiurfinrjrulru
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Package rour 6olil:trn:rtriolrduaritaulouavdornr:n?ludsn?nduru {orauouuu0ln?{a
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AGI o A AIL,
?roilul{R1t?ou

JT
nr:ifiunilfirflunr:if,uri.rrJilror (Quantirative Research) Inurilnr:f,nurirn:ryf

nrun^nrfiutol{rJ:;nounr:fiudrfioro'ufificionr:rilairnr:nnrnnr:rio.tdrruurm,ro.t
^.-- r---9^--- ^.i 4-r v. d v a auuu ilrintaq5 ill6firnr:tfru:2u:?u{oryn uuufrnurifrurildlrtr (Survey Research)

Inofiuuuaouorutilutniolfiolunr:6inur Inu{ii'urjrf,nurnaruFarfiutor{rlrcnounrt

fiurhfioloiufiicionr:riltairnr:narnnr:viou,fiorru,oxuo,iuu ilrrinrarli d.rld
. a a ad ae c e 4 i 9 . . unlluun'l:f,11I:utuuu?Dn1:unen1:00nuuu{luriudruiunr:Finurriold'lndrrnruiird'u
vrrri
ntno lilu

3.1 Rt:ti1fiuoil:yrrnruovn{ufirodrl

il : v r r n : fi 1#1 u n r : f, nu ri i'u d n'o {rJ : v n o u n r : fi u dr do.r 6u lu n n 1 n il u o { x u

friuinraqi drfi6ruaurJ:smn: rioiru'ruflrri.,rur lunarnruoruu frruinraqi n'o

ls,sl8 ftu (tvraurailuo.ruu zssz) si'rrfu{iffu6.rriruuon{ud:otir.rInul#iirdonfitodr.r

lluutolet{ (Purposive sampling) Inunr:rf,onuonuuudououlrturi{il:snounr:fiudr
y,li.at
riorfi ufi o{iunuurrirnarnfl u o{rlu,i ruru 200 : ru

rn6o.rfiodlflunr:i6'u

rnio.r fi o fi ldlu n r : i fru o fo d'[ du ri uu u a o u o r u h{uri {rJ : v n o u n r : fi u dr fio r iu
Inutrsias{odroufidrsrouh{rn'on s :criu 6o urnfiqrr urn ilrunarr rlou rioufiqn dr16'

d rr u n u fin rn nr qin r : hin s r ru u l u usi a v : v du ua c r fin rn il dn r : urj a n n fri d

4t

3.2



-- d- <, d e cr s ! a onoun I ruulruu dolJolrtnu?nurJ 0 0udzuqnna rilu fi 10'tuuuun: 20 d0u: 1un1:

(check r-isO l#rf,onritnsutfiuldtnoutdur fid'rfi tflfl o1q :ydunr:f,nur :ru'ld uns

4u'drrur 6ruru s do
i4ieadu

fl oufi 2 lfl u uu u cr o u o r u ril u ? fru n e r u n-n rfi u r o r {rJ : s n o u n r : fi u dr fi o r o"u fr fi ; o
! a -----,- - ai- v o d d y v IRltfI{td:unltnnlnnltYlotllm0?nn1niluo{uu tllrintaq5 fl'o 6runllnlruttudrunt:

rj:;trdur{uf druhuur uavdrunr:riuaiunl:,r,ru :?x l8 {o rilur{rnluuuurlrn:lin

deuilrclurit {n"ting Scate) {56'uldl#urn:nr:inuuuirfifvr (Likert Scale) dlfidnusrvrflu

s rvdu lduriurnfiqn urn ilrunnrq #ou uayrloufiqn Inuinr:drruorirncuuu 6'{d

urnfiqn h?nvuuurrirfiu s

u1n lfinsuuurvirfiu 4

ilrunam lfinsuuurrirtiu 3

t, qr, t ouou trnytruutnlnu 2

rioudqn lfincuuurdrfiu I

.q. v I q - - - e- d ,t I 6 y y j ja, r a
fl 11.t : U rn il fl n 1 : 1n n 2'l u n a rr u fl 0 { llrj : s n ou n r : du f, r r{ o I o'u fr il ci o n 1 : d{udiul

n1:no1nnI:rioItfiuenalaxuo{uu f,.rminrnqi r{ii'uldriruur,da.rdunuuuut{lu 5 d?{
.d y --.. --.Ja Jq o -jRUilUU oT{fUtrX rrd'iun?, 2541 : 168) swrnarqrlunr:yr0r:orrn'1il

(@)= (s-l) =0.80
Iirurufu s

Jv r --- l- e m9o !0tnrnilcvln,innt?d1il1: orrilaR2lulturutol:vaunytruu-[6n{u
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a

dRslluutoou A2lUtmlU

4.21 - s.0o ilrlud{fin2rrR'nrfiu:sduuiudrurllodqu

3.41 - 4.zo ruudrinrurfinr#u:;6'uuiudrurrn

z.6t - 3.40 uuudriarrrinrfiu:cdurfiudrurhunnl{

l.8l -2.60 uurudrfinrrufinrfiu:rdurfiuCeuriou

l.0o- l.8o urrudrfinerrfiarfiu:sdurfiudruriordqu

- cl llt3.3 nlrrnur?ur?ilr,0{a

q d -r-^i--i-*i^s-It--- a d o. j j t Alunt: flnu t20un: {u {?0u l9t : ?u: ?uuu ?n?tu6'n mquIuncHalruiiufr rhua{slrfr'o

f turriluuurmtrlunr:airqrnio.til'ofildlunr:fnurnrun:0uuu2R?1ra'nlunr:if,u Inu
tfrrr t1c a 4 I 4 ae I : r d I
4?0u ln olruun't:rnu:?u: ?uu0{an'r:f,nu1?0uR:rruourtriluriunou

9au
3.3. I {ii'urirnr: riruuueouo rrhifiu {rJ : 

y nounr: Audrfror fiudrunuror {ifrul

ldn:voruhldreiorufi{rJ:cnounr:fiudrfiudrfiou6ud#uoqiuinorirouurrhnarnuuor

uu 6ru ru 2oo : 1u i"on,r,,o nuuu fl oun rrul#riufirj : v nou nr: fi udrfiorfiu uncrfi u{
nd'udulnudii'ufiu:'ru:euriouarairdu Inul#rrnr#ruciiufi rs fiurnr - ls ruuluu 2ss3

,tr"UCilnfuil1uuufl 0u0lilfr{r uniruru 2oo qn urvirnr: irn : rv#{oryn
,rastlr.J."J3.3.2 {ii'utiriltruuflounturirrla 200 1gr uav'ldiund'uurfrwun zoo 1n fin

rfluSouas too.o

3.3.3. {ifruer:aoaoun?lufluu:oltoquuuaounrrfidroond{lilxxn zoo qn rfiol

ri r'hJirn : rs #n rdory noi o hl

3.4 nt:ero:1sr{doryauavfiAAfl#

{i t'uri r{oX ax 1 il : c u ? a H a ua v itn :'wtidta I il : l un : u n orufi arn o id rri r grJ In ul{
Ad ooJo qtE a 49 - !
?!Yt1{dnnmulil1 t,u tunl: ?tn: 1y14,tJ0ua 0t{u
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3.4.1 doqaihfrudruqanator{nouuuudounlxnr:irn:rcf{oxa ilriludru
- Ji aa< . Jadqnnairn:rvridoXnymla66laul#it.urrirnrrui (Frequency) udraliloonutrflu$ouas

(Percentage)

3.4.2 {oq n rfi ur riu n rru 6n rfi u t o r {rJ : v no u n r : fi u drfu o o, iifi ,i u n r : duair
nltnalan1:rioufiua nnlnruotuu il.tuinrnqi rirnr:irn:r;r{Inorr rirrsdu (Mean) unc

rirrieurfi u tuuu lnr! lu (Standard Deviation)



,nd c

atanr:irn:rv#dorya

4 ae j o d
n t : fl n u t i f,u ti o I n r r u n-n tfi u t o.r {rJ : ; n o u n r : fi u dr rlo.r fi u fi fi ri o n r : ri.r rail

nl:nalanl:riolrfiu:nntniluo{uu f,luinraqi {i6'uldrirnr:ifrurrnnrlufirodliuru
200 t 1u Inul{rruu aouo tutfl utniolu'olunr:ifru erairn : ufurir oonrfl u z u ou drd

c.t nnnr:irn:ur{dorynilrf,ucirurlnnnro.r{rJ:vnurn.rr,dmriufiudrriuofirdfiriu
!a,j

n'l : dl ldru n r : n a rn n r : ri o lrfr urn a r a r u o rr u u fri m in I a qi
c. z n a n r : i rn : u r{{o x n rfi u r fiu n r r u n'n ul u t o r {rJ : c n o u n r : fi u rir fl o.r fi u fi fi d o n r :

!ard
d{ldtunlrnarnnr:rio.rrfr urnarnruo{uu frin inunqE
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4.1 flanr:irntr;ridoXailoffuciruqnnoto.r{rhvnounr:Sudrriuoarfifuionr:dqo?u
ri

olrnalonlrrislrfrarsraloiluo{tJu dlniotaqi

j
or rr{fi 4.1 roa{d ruruuav louov {ogailofrucirurlaaa

(1=200)

dnuorvntuJ:vrrn: ,iuru (nu) vtouat

lllfl

$1U

ilil{c

65

135

32.5

67.5

ot(l

rirndr zoil
di

20-29 tj
aa

30-39 U

40-4efl

sofldulrj

22

49

24

39

66

ll
24.5

12.0

19.5

33.0

s4
:vnun1:f,nH1

jt-a
d rn'irrir ou n1 : fr nu rer ou il n rulo rf, ev

rir uuf nu rcr ourl n runj rr.-il : a.
t6d

lJ:tutulert

69

92

39

34.5

46.0

19.5

h, i , a
:lU lnrnnunotaou

rloundr lo,ooo urYr

:;il'i1.: lo,o0o- I 7,499 UlYl

:cil'il.t l7,5oo-19,999 ulYt

:sfi dl{ 20,000-34,999 ulYt

ulnn'i] 5o,ooo ulYt

60

57

49

24

l0

30

28.5

24.5

12.0

5.0
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j
nrn {rii 4. I uon {6 ru 2uuffi iouav dogailoducirurln aa (sio)

dnuorvnxilrvurnr

{ualru1
ae-i
lu0{x2n0ucl
coua
tu0{il2niaq:

:?lr

v
:ogav

14.0

86.0

100.0

01fln1:'l{t 4.1 flu'i1 {erouuuuaouolrrri?ulnqirfluuranru'l (foua t,6?.s\iorqgl
ndt so t,,Jutrl (fouac 3t.o) fi nr: f,nu r : vdurir uuf, nurnouila rulilrr.-rJra. (Youas 46.0)

x, i r a r

:ru'l6ro6ucioraou:srit{ l0,oo0-17,499 ulyl (founv 28.5) uarfiqu'i{rruro{lufiluinraqi
riu ($ouay ae.o)

(a=200)



--_- fi-- | j r j
nltr{rl 4.2 llilR{riltoAsilavsi2uliiu.ttuuurfl:gru nzruf,nrfiutol{rl:voounlrAildl

v A i.rt , a . 'rio{dufrfrcionr:cilroiunr:naronl:rieufisroorolruo{uu fririorarli lu
RltIt?lr

(i1=200)

lari
nltg{tflrilnlrno{tnu? x s.D. mJoruo

9U
l. nluilun{1ut,lu 3.t7 .66

drtt
lrun2uu'luna1{

z. drunr:il:;ndur{uf, 3.01 .56
Cyt

lflun2uil1unn1{
t. drunt:Iflsur 3.72 .61

d9
trun2uu'ln

,tta
4. O1Un1: d,tildtun'l:t'lu 3.02 .45 rfiudruilrunam

:2rl 3.23 .s7 niudaailruoar.r

j
0 1 nn 1 : 1 {ff c.z n u d r{n o u uu u ao u o rl fi rfl u {tl : ; n o u n r : fi u dr fio I oiu fi n eru

adr.6
nnrfi udonr: drrairunr: na 1an1: do {rfi uzna rnil uo{uu f,.ru inraqi n lfl : ?uodlu:vdu
rfiudaurJruna1{ (i = 3.23) ru'o6tuunrflu:rudruud? Tlu.ir nlufiauiusionr:riuairu

,jnl:nnlnn1:rioltfiur:vdurfiudamrn lduridrunr:Irruul (f = 3.12):sdurfiudrurjru
nnrl ldrtri dtunfnlruxtu (f = 3.17):o{a{xldtunr:rilraiunt:t,1u (f = f.OZ) uaydru

l@ua
n'l:iltus1dut{ud ( X = 3.01) nrudrdu
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4.2 fl a n1 r?rn nvrtdoxards r fi'u or ru6oruiuto.rf,rJ : v nou nr :fi ufirfioodudt
lra'

gio nr r Gi{ ra3il n1 r er o r o nr : rio {rfi s, ? n a 1 ori u o {lru d.r m ior a qi
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Yvo'luflun{lut,rs x s.D. mJaam
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3.25

3.14

3.12
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4.

5.

7.

9.
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!
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- tt he i
ctufil t6 I iu
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3.67
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.65
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dr)
lfiun?uu00

d9)
rilun?uuou

dy9
liluo?uu0u
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o', n r',,'r od 4.6 T,r u d r {n o uuu u a ou o ru fi rfl u {rJ : v n o u n r : fi u dr fio r 6u in r ru
adrra
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.lduri inr:iu
afin : au rfi nrnjo*an r fr r n r : rvr*r q n drrdo ir riru a rr : rn r fi udr ( x =2. r+)
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