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uvtvr 2

uue6 nmqufi uas mui{ed rderdo.t

A;nrrBnurGar "nrrrilnfudoua;nrrrfi.rr^rolqrorrinrio.:rduro.a
j

oir r ilrv rvr afi r r rio r rfi uc il rv ril nlvrcllun rr yi n q n fl nur n rfi n uutrc a r r
t'tttty{trun, nt{tvrtIlJu1unr" riufi{rJldflnurlnur1urolJuuc6nvrqufluacrrui{rr

fi rn- u r to { d r a r u r r n ri r il r oB u r s n t rtl a iu fi o ua ; n c u fi r vr a1qlfi d'.r fi
iea.y,

1 . [u,] nornuo nu nltrilntu{1,t6,1t
^dda2.ilqu0n?1rr{rro [c
^-Vy3.tlu']nOn1U2AlU6rflJ

- au dd ,
4.it1ucquiltnulloit

2. t srurhnufi ernunreriloriurirrare

unnrjrrjoi(Ktapper. ,(1960). The Effects of mass communication )

n ri m 6.: n rrul un l tlun mt6o n iufl{,ir n tr6o n rfl n iu nu rm fi uuchir.r fi q v ril a d'o!

roltifi oatnrtnruErrtfiuua;nmraulqroloru unyu6 n rdu{hidofl tlud.rfitri
a a or n do l fi'u n r r r E n rfi u ra v n z l r a ulq ro r nu uri.i r n r r rd a n ril n iu a r rq v ro u 16 s r

trJnruuoidnuru;r{ruqnnnd'rnaim uoidruluqiudrqyrflurio.:fiqnrnafdnd'rulooq

1u r v d'ui n d r fl n ru n.. n drrni t r n t:r r s n u n ci r c d r n t rd o n ril n iu drfl u rio.: fi

rflutrJtdlurvd'uindrflnfrrsrdurTu r{cunm6oniui uuroir uuchirruoor,,r..,d.,

ril a iu rra v fi n c r r rfi otin r rd o a tr?u rfl utrj n u n c r u h n rfi u un y n 2 l r s{ u1q t o.: n u

tnsnlrfi n rfioun,hifi fi nvrrr rfl udfi .rrrolqro.: nu dcuruqdouydo6.romlfiEu4a
r .r -' j ja j r.,^ ?
1u6 n fr r u fi r r ru vfi 6 n n uu fi .rtdE u{q o a u rfi ,. n'rrirq rlufr .: fi un n oi r.r rIu 1uu.i

vr q nfi rrdr {fl {t u a l s n uo T qlffi un to ti r.: 6u r riu uor n si t fiuoo nlil d r u iu n 116o n

q ai r n r r 6 o n iu f fi nr T l rds cfiurTu n t 16 o nq a d r o d r.: uiuldi'n d.: n uq ;q ni r n l
ldfidorfios{utqrrnvrriolfiqvr{r1q d'.rriurfiolrinu1qfiq:triiuf lriniordqvr{r1q

vda
Bnyfl toriln vd ln r r( Khpper. tgoo,dtlfi.:1u r{rfi rxsqr?s1, tilnn1 nqnivrti,
AeJya-iranruuti ouir fr5c.r d. uuch oudnfi rn R ar n ni. n ruvfi rm a a r n ni lrf rnr nrnf
ilurivrardu(nqltvrnrulunr: 4utiuri.:flo-nrfrnrnrnlturiyrsrda. fir.rr{d tr.:fiuv[

o r a - .!,)
tl,nJmlunrctryara. ilxfi nt{tfi 3, Z54Sl,u.l 4.1



rrrr n noNd tra v tu n tnoi ldn drcl{'ir u a na1{daucaturfi o nouduo{ nrJ1il
v'oiornrrtoirnurol 6 ilr;nrr 6o rfiofia.:n.rriruEnlrniInErnrrfinnrrnrrr

rn 6 o utu c ua ; dr rn n n r r niro u d'r,r. o., n d u u,r n n u rfi ohifi n c r r r[uoi o ru n n r r ni
v u i , c c. '
r{uariu tfrodalntdT uuvrjrluntrJflrj6nuhiqnffa.:ua;riruluntfi'nfulqluuria;
-J..{u rfi o nruo{ ro nlur;uusa{d{ nrrn;n 1 rrfi or rfi o frar nr r{orya1unr r4 a qa

4uvrul Iou n'mtilniudournturirltiqnnafi ia4 afi aurrnrirhJltnuvrurrTu{6u1u

6inrJrv'6riutfitfi o fio.r nmfi z{rudru ntfi d.ludorluru q nrrniua ynmr,fl utrlri.ol
firfinduraud'clurroiav{u rfioraSrnir.rncuhauiuro.roruhiriun{uSodrufifuauu

n r r d'n fi ulq fi ki n r : ri r n r hJ udr q a rir a rdo n c r r ai o u n n r a ua y fu rfi o, u o {i, a.,
(runnord rn; luarnoi ,drrfi.rlu crrf,nd linrf ntri]aiurimat ncrul fiaunfi

o! a a v
rra ; rruchiilr.{ q fi n mu n t 16o nli'Jt r { rn s uri:J r;u flof r fu, 2550. u.,t t .)

2.2 flqufi'nrufisnalq
nmrfisnalq
fnisr nrruaruyirul6ti^rrrulrurolncrrfi *,rolql{ d,.:fl

fifi* r.Bdfinn (fifiur Gdfian ,2s2g.u i21) nd,"ir nrufi*,rolq
urr1Udlnmlfd nnalnlulrufi rir rfi o.rruriutirjrylurfnurunur?orrrfiru{n nuny

t6.i-tilr{dru4n1c ilaurtnnouauo{n?1rdo.rnrrfi ugrutarrsrld uayftlfrnzir16.:
- j.j - 3

rur d ofr rfr s r frufi u; r u ar r u fror n u, a u qrtin r r vr q ufl r or r raln { ( M a s row) .i r
oZul n nc1rlfialnrrfiugruto.rlqudldiunrrnouauo.r fiq:rirtinr rfi qnrufi .:r,ro1q.'

6.:uT atadldurjramrffoon.lrdrg.uaonrflu s fu 6o

t . ncufrolnrryrtffrudtnlu

2. nmufrornrrncu:JnoaryrJ

3. nrufra.rnmmtdlnl

a. ncufrorntfiq;tdiunrftJ ndorqr ndl nt
5. acu ffor n 1rnl1ilf, lJu{.:1uii n

. n', (Good, 1968. u. gzo.) ndm'ir nrufirnuLrr.udu;duaruffin
notq6.rrfluaracl nnl.,aulquavrqornfi ro.:un nnfi fi oiofu oir.:1

re?ry nrnnm1il1(n3rg arnormlul ,2539. u. 12) ndrc,jr ncufi.:nolq
urrafi {nmrffi nu?ornorafi tolunnafi fi riafr $nrriroqj rfi aqrnnrrtdiunlnous{uo.t
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n't1ilfi0{nlrvrr.rriT u{orquavinln firqnranlnfinmlfilnalqu'lnfiq:nrydo?oiurfil
a rA6 c Vleilfiilhl r uua :r{ r l rudr u nllilq nd lu J rrslsln ruiluyrrl on.r{t r firq nnntri rfi o

dr---9---aarrd
n?1rJyt{fl o [cfi nrt Jnlr?l llluou'l{n r;EaSoiuuSoonaru ;doiln no{

canraoianu (wailerstein, 1971.u. 256.) ndmdr ncufi.:rro1qurrefi.:
va A^ t J tv- o s

nr u f d n fr fi nT ufi oldiuatnd r tlc nrrnmurl ruuru rfl unr;uruntmr.r6 nivrur tri

alrJ',trnNo{ruiutfii'orqu urinumnn,raavrudrtdd,ifiuSolrifiqrnnmdwnvrqfinmt
. !. i o.t a a amlnutvirfu nmfr q;vr r1fi nufi nnrrrfi .:rrolcqyfro.rfl nrrrilq{rJun;o{ riilr:noufi

J

rfl uar ru ntor nm xfi .rr^rolq fu

4nTn rfiureSry (qn^rn rdure3ry ,2s43. u. 6.) nrim.jr nctrfirnolq
ux1sn{6{ytyl1 l,uUnnalnon?1r6u1ulc Noldr{ndr 6q nunrrrriluurua _ ! , t. 

t

tn'rlati rir.:riau (lvrgnti drl6uu, drr6rurqrn uiu-r umrli , 2516. u.

1 4o-1 4t .) tdnrircfirn,rlllurJ1uror nrufi rnolqa dlddr nrrlfi u,ralq rfl uncu
fror n rrm rr d1r n1s fi nrc ru quur.rlud'cqn nn 1un r rdc ufi q n mr rfi o6uo{ nc1 il
fr o r nr m r r dr { n r s rfl u ar n ri r hirfi rr n c tr fi l r otc rdc q v f d n fr a r n r r n.. u rfu o o

ilnoodu rfi oqnnatdiunltnounuo.r norr fior nrrr.o d.o n.irunyncrufio{ n1 rn?1rr

fu n.r udc q a n a n ; tfi o n r u 4 n r{ur r ndu rfi ohirfl ufi u o tl iu r' r or u rfl ur{ c uu d.: r o.r
, 

t 
' 

'''---

nqx

efia fiiruIn 1qr{o fiir-uln, d^6.:urqrn uiur umpli, 2s23. u. 212. )
lrht 

t e

ld'trincrrurlunoitFr?11fi.:r^rotqt{c'r ,, nrufi.ryro1qrflufi.:firirhi4nnufinncru
.J

aurtJlq rilalqrnaril1rn no{zquor ncudor n1fl oit rr1 rirhirrr rfi nn21x4t,'
-o.{ir.r n6vrE u rul{ n t ltincuuu rfl dr nc rtlfi rrrolq rfl un thirir ncu i6 nta.r

U

nurrrfidllrYuf,riutnnfiari firfiarrTunrlNurJlsroirs{nrflucndor rirncurifinm.:
ia.qnnafiiirios{nrxrcadoucvrnnrir{flu rdu ntrr.ri6nd - rnc nolq - trinolq

aulq - tilnulq rfludu Grnivrduftrl{Qr,2526. u.74.)

- a acld u a
uu 2 A n rrasfl q rr0 fr rn- e c n'u n m lfls rolq

c gx (Vroom 1 n r{r c c' r r{aua f, un v nc u fi .r yro1q1ufi lu fi .r n tr r r nl{uvr uf,uld
,rr r. r r?0. u.: d r dq ; u l r s fi .: a n fi I dq r n n r rfi q n n n r{,rlrJ fi o c um rlud r r?u Io s

finuaild:ruu?nq yrf, o.:lfrfi us{nrrrncrufi uo1q1ufr rriuua yfiauaf, druouqvun ar



trirriunnrrrnrrillrifi.n^rotcduro{ (Vroom, v.H. (1964) . work and motivation New

York: John Wiley and Sons.)

nul r[ tnulfi u nrim'jr unnnq v rfi orrrrxfi u^rolcldriu q;frorfi n rr1.r1n

ldn ri m6.r n mylnd r n tl.rtn rfl u n r rt'n1.rtrfr {6urlfl ffi or u In ufi rya ru n nr..r rI

dornt 2 ilxnt 6o nmlfiorntmrldrrnlslaynl1rfrornrrur.riorlq,,

(arr^nd rnurfiu. ntu3urr. firvflni.rfi 6. nqlrmvrr' : lmu{aJutrrfir.,2s26 )
a rh9r a . - ..2 )- - '.6.rnflld'jrnrufi rnolq uma6{ nml[6nfi duiar{aunfifi dto.:qnnn6.:fnrfi nqrn

ttvv ----.-{--.9-.- s ..i^^^--.c4-d<q 4 "- u vn1r mrunlrnou6uo{EtlrvtFtuno{nrrfrqyrilorncuf6nfr 61u6lfuorrlffu {uurn
ncu dol n tlrildiun mnouauo{t nmuhifi .rnotc fi c y rfi niu nrufi rnotqfi ioi

.e a ^ t v
ontl{uSntqvrfi niuraSolririu q;fiorfi qrrrur6ldnuruvto.rnttiuinrrto.rorrl

n r il rv n o u liu r ; d'u n m r f d n,u o r {u r iu ui n tlufi fi ri t 1 t a.r u oi n ; q n n a d'r riu n r a

{oacufillmtcluntldu3nlrolccrnrvrirldunruii d'.rdolilfi (a..,L lduslrfa,
vac
5rl6.rlu urs{u6n 4mrrul16, ncrtlfi .rnotqlunrrlfiuintrasuilcsuinradrLno

2534, u.39)

z.g uurfinoiru{euuorrl
n ? 1 il u u'l u r a r {zu u n m u 6 r fi q r r ru 1t dc r n r r n d'n r{ lun r urln s rn y

nrurd'rnqu(curture) ririurxro.:rir.ir{e.ruomrtunqur4nrurr, uilra6{ aofira.
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q ada a/
ts[uetu?6cqet
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'

1u n r r fl n ur r5o r " n r r ril a fu 6 o u a ; n r r r fi .r n o1q r o.: rin ri o r,d u. r.,
j

oirlilrvrvrafrurvia{rvr'urilr;rvratvrslunrcvinqor finmnrni nuu{rcarr rrnflry
un, nritrytrrlJulunr" rflunrrflnurfunrrrilniuduuuroa,,r.,fi.:yrolqta.:rinria.:rfisr

t r r oi r I il rv tm a n r ri{u n i{ drfl un r r fl n urlrr st{n r ri{u ri r d r rc c rn vl{
sli<asv

Iruu60unlilruumra{ilo tunltrRuf oiln

3.1 grJuuunlra{r,

nrrFlnurfirflunTfl nuri{arfi{Gilrru (Quantitative Researcn) fifigrJuuu

i{EJ r?rdlrcn(survey Research) Ioal{nrr{ora rvr'urni.! rdsr (one-shot case

study)

3.2 rjecrr na#[f[unrefi nur
rJ r;r r n r1u n r r fl n uri{u 6 o rin vio { rfi a r t r c oi r r il r; ry, ato u yirhj fi u r

rdu
vrol rvrut nuudtca rr rt ErlrrJuFrr n?{ r?ryrNulunr luritfi urnl 6.r fi quruu zssz

3.9 nriiloTcoeirs
t

, n q' I oTc o ti r.: fi 1dlu n m fl n uri{Er n io d a u rin yio.: rfi a c r rc oi t :J rv ryr a fi r r
.dL

vtoit rytu2 nuu{Ta r r rr nfl ryunr n ?{ lltlrilU1UnrlUnm y6 n q oyituru 1 oo nu

s.+ i6nra{lrYroeirs
a lad
1ffi6nrrr(rd'rotirruuuri.: 16 rylnccidental sampting) 1u6nurucrofl 1y

tclJqit 6o rflurinvio{rfi'sot'torirrilrailanulafitfivirrrio.rrfiurnuu{1cs{rr rnnilrJ
u n t n l{ lvl ?l l u r u n rlun r o vi n q n fi fi q run l rJG n o a a do.: riurJ r;6 n rfi fiol n 1f n ur
hin ru,i ruc u n q'l d'coti r.rfi fror n t
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d a clcr rcr tu
3.5 rnao{Nor0 lf, tunlt?cet

rniorfi ofi 1{1urfi umumri'ouatu.:rui{trfi 6o uuuaoun'ru6{ilrvnaudoag

6r nr uilnr s rijn(open-Ended Question)ua; dr nrililnruilo(Close-Ended

Question) q;niloonrflu a r{rud'.:d

g{rufi r rfl u{o4 a dr u4 rudnuru;m til rvr r n r R r rq or ito.: nr! r 6'ooti'r.r lduri

rflfl a'lq r;d'unmflnm oliv{ 4firirrur matd rfludrnrurJaruflouuurdanorou

(Check t-ist) Insfi d'r u:Jn rvr R rvd'u n tfl n rr orin 4 fi d r rur rfl untinlurvd'uur u

fryffi (Nomonat Scale) s{cud'orilr orq rT uld rfluntioluxd'udud'u(ordinat

Scale)

g{ c ufi z rfl u n m{or n 
T r ril a iu 6 o ro r rin ri ar rd a c t'lc ri r{ rJ ry rvr n d u rvi o.: rfi u c

nuuircs{'lrlunrc;inqn loulddrotnJnruilaruu16onnou(Check List) rnJuuu

ilxrfi urir (Rating Scale) rfi otin{ud'rodtnou

r{ r ufi s rfl unt{rr nm l fi r nolq to.r fn riol rfi s r t r o ri r { il x ru R fi I r ri o.: rfi u r

nuu{rcs{rrlunmyinqor Iao1fr6r nruilnrsfl nuuu:Jr;rfi uriT (Rating Scale)
I e v t e . ta

rfi ohin q' u d'c o ei t n a u un a r n r r u i6 n.j T fi n r r u fi .: n oln o {lu r; d'uln n u x l n rio
fiaunfirol Rensis Likert(Likert's Scale) fifid'c16on 5 r;d'u rflunrruan.rnrui6n

1u vrx u c n u3o n 1 tfi n r 1 il fi .: r,r o1q1u x d'u 4.: ua J il 1 { a u uSo n r rfi n r r l fi .r rr olq lu
- ; q u e -6 r 6r '

ry d'u n r un y rilunt{ory d'u6'ud'u (ordi na I Sca te) Iou uil.! rfl u s drud'1fl
I

, dy
1.tl1uilfln

2.ffruorut

3.drumnr
tj

t a dy
4.A1Uil1rAilnil

5.firuactnjnoorYa

o.firu{oXnrircs{t

z. 6'o s r rTslu orir or nulvr s
,iv,11 iv.

dcufr a {oXn druncufd n oio nturriol rfi sc nuu{rcnrrlunro ;i n qn rfl u

d r n 
T ililo rsil n uo v to m uo uuv rfl udr n r urjn r u rfl n rfi o rfl nlo n rntrin d r.r d'rotir.r

aoi
uanrnc,rt.r6orfiu i.rrirlrJrJiurJl.:dru4runrndr.:lnnonrirtJr{zuurtulonrs{riotil
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3.6 nln4adou qilnrnrndosfio
nmilr;riuq*o'rrr,^io.rfi auio uur.uro.udlfitunrri{rrloul{nmil n6ouu1

.jv
nrrilrfi u{ nfl(Vatidity)rmyurrir nc.rr16oriu(netiabitty)d'1fi

t . o.. u,fi' u o tl r{ (va l id ity)'u ol uu u n a u n l r Io s f ''l uu u n o u n.ur lil rJi n rr rlu
-J< ; ' e

orqrrtivrGnur tfionr'lc6ouulnrrurfiu{nrlnrrrtfiour(Content Vatidity) n11rl

ruNl;z[rJ1roitR1rr1 acu{rrrqnrordrnrrrt,nvnc-,i rfi'urnrrdrurrurhodurrun.o
!

vrquflfi rfiut{ol (Construct validity) tfiour{htodrnruuayrJiuilq.rrdoulno{

u,uudounlrhirutrynurra;q nfrari.rdu

z. rir ncu rdoriu(Retiaoility)ra{uuu6ounlx Inuilr ruuaounrtfi iliurJr.r
I

uri'ttrrdotrjvraaourioul{q3rr{urinrio.:rfiuctrcoir.rrJr;rvradrrvio.rrducnuu{ront
i-olvr
1un m ;i n q n i r uo u 30 q o q r n furir uu u a o u n tr riutil u r ri r nr r l 16o riulas n 1u r
rirdurJr;fivrdd'allrrfiovroaou,jrqrunlflroirr,r,uuaounruoqjturyd'ufilt1duiolri

4 n rdurJr;Svrduonllrror Cron bac h

0 = n tr-lsit
n- I S2t

fio o = rirdlrjrvfivrdto.rncrurirr6ofiotfrro.:rn3o.rfiofi1t1unrrirr

s'i = aramrJfl o.! Fnru uilrilrouto{ nJuuufi {rrtdluuoin:{o

S't = rirnrruuilrilrrutora;[uucrndrnouyrnio

n = ,irurutodrnuuSo,iru.rr..,on.rrioulorfil{{o

firritroaylrfi drucrutdfi rirurnn,i.r 0.s0 cydo,i1uuuaount riufi rirnmu
, Ja

ultnano6.t
J

g. z iEnrorfruecuerudaua

n ti{s d rji {oLilri r n m r fi u rc u rc r fio x a n r n n { r d'c o d r.: Ia sdrq., fi r
{n q.tJ r; n.: rit o { n r ri {r, u,n Jr o n I 1 il ir u fi o1u n 1 r n ro n uuu d ou n 1 r o. n riro. n

uu u d o u n 1 lhid'u n { r d'r o d t n ro n,u o rii d4a {o r ; rfl u{n ro n u,u u 6 o u n 1 il rn r ro
ea-;
iu F uu d.: q r n fi n d I d'c o ti r.r 1 fr n ro n ru u r{ o u n rtl ra 5q r?s u io rJ udc In a rfi utirfi u
4ruru 1 o0 nu rfioflo.rrTuncufi orrarnqrnntrfi urcuru{o4arir1fiuuunoun1r
lriaxgrni
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3.8 n15?tn'1su1ltoila

d'
fi o 12 u rl il u,u u 6 o u n 1 N n ru n 1 x,i r ur ufi do r n r rtrdr 6.: rir rru u a o u n 1 r il 1

tl tz c a o u a 2 r u a r g r nirr o { ru u 6 o u n 1 il { n.{ a qr n r?urir uu u 6 o u n l r l r r{r rrla ri r
nrrilrvrnaarnfrcsaoilfirroroi loslitiltrnnrrirr5cgrJ SpSS (Statisticat package

for the social sciences) udr6.r{orrirorrmrirnn;rivrr.:nfifi rdourJanrrruillu
tyc
nota ua vc nmlms{1urJa nrri{rlriolrJ Inufi iuoraud'.:d

t .afi fi ri.ryrmuul (Descriptive Anarysis) Ioranrruqnuqviruru unv

ririoua;Ina1{nrrr.rrrcnrq{n?''rr.rd uan.rririouny rirron'u unydcurds{ruu
J .l o

x l n rX 1 u tfi o1{o6 u r a {o 4 nt or n { r d'o o ti t udr f .r ra ualu grl n.r m.: il rv n a u 6 r
U''TJ1U

z. 46fi ri.:or$ru (lnferential Statistics) rdoi rrrmvrfua Jmazloudufigru
trv t
. mrn n1ru1Ft1t-rest, One-Way ANOVA(F_test) Iauilrlriram;fd..:fi 6o rirrtest

ncu = 1 flJU,UU

tiou(2-6niloiod:Joti) = 2 nyruu
v

rJrunorl(lni.:oia{rJat[) = 3 n;uuu

urulni.rltniroiorfiau) - 4 n;ruu
lrirnums = 5 nvttuu

o.la
Iasii rn rudnrtrriu;duro{ nJuuurodu..ncq:fi q1rru1c1 n ny,.uulrorr

" -3nltroua{u

rd
1.50 -2.49 naruu urrsfi{ ilotr(2-6 ni.roiodrjati)

2.50 - 3.49 n;$uu urrsfi{ rjrunar.:(r ni.:oia{:Jorri)

nltong

1l

,irirrads 1.00- 1.49 nruuu uurs6.: r1n{u

d,odu 3.50 - 4.49 n*ruu urrsd{ urulnirlr nirriorfiou)

ritoda 4.so - s.o0 nJuuu uua6{ himsraa

1frvr aaou nru un n oirrr;u.jrr rir rodEJra{d'e u.tjr z n q'r rir one-way ANovA(F-

test) 1{vrnaoun'l1rJu,nnoir.:rvudr,:rirro6'ero.r,i'ruilrrrnn.jr z nq'udulrJ
rydydntiontrrlafuaotornq'rd'cotirr tnuhi{nouruu6oun1rilryfi urar

n1lAnU
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UA.
n1 r{n n?1}rfr lrro'lqro.r nq'urTrod'x Iouhi{orauruu6ounluilr;rfi uro.r

ari?r{t{O[ClJlnmAO = 1 ntUUU

-fi{flo1cx'tn=2nruuu
fi.:rrolqilrunnt = 3 nyttuu
da'/tr{ilOtCUOU = 4 nyttUU
atrri?Iit?rotcuourzla = 5' nyuuu

cd-
Inafr rn ru?in1ruil{rJd'uto{ nyttuurodg uavq;fi c1tru1c1 nnJlruunoir

o -Znlnouo.tu
.i

rirrodEr 1.00 - 1.49 avruu uil1u6{ r;dunotrfirnolqxrndna
t

rirrode 1.so-2.4g a;ruu uil1u6{ r;d'unoufi{flo1cil1n
.irirronu 2.50 - 3.49 nvruu urrufi.: r;d'uncufirnolqilrunarl

rirrods 3.50 - 4.49 nJruu urrs6{ rvd'uncrufi{vrolqriou
..jrirrodu 4.50 - 5.00 nvruu uursdr r;d'uncu6afi.rvrolqriosfi(o

:
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Publication)
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t ni.roio
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ni.roiorfiou) Inufi rirr ada(V )a.zzdut 7 rfiofi qrrmtuuoia;totordrnu nu.ir ndr
oTrodr.rs{culuqifinrtrflrriudoqrn r6u1td(web ste) urulni.rlr ni.roiordou) tou
dt ;
fi rir rods ( 7 )4. 02,0.10.1116o ntrfl aiudoqr nfr oN? nn u(Mass Media) urul ni.r l r

n i.: oio rfi ou) In Erfi rir radu t F )4. 1 3 un rn q'r.r d'r odr.r rfl n iufi oq r n do fi q n mr.r (er.r,t,,
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c 1 n n1 m{d 4.9 fl u.i1 n{l d'coeir.rfi actrfi lnolqlunt. rc x oqilur; d'ufi I

flo1cil1n Insfirirtod u(V ) z.3a rfiofiqtrurluusin;{otol6101il flu'i1n6!x

d'r o d,r.: d c u1u q! fi nc T u fi .: n olq dr ua r u r r tu rv d'u fi .r n o1q I r n Io Er fi fi r rod s

( 7 )r.gg r€{n{r}r1 6a ,hufi#i turvd'ufiunrolqrrn lorErfiritod s(V )2.15 rrnvn{u

d'codr.rfi ncrrfi .:nolqfioafi 4n drufi fin orjlur;d'ufi lvrolqilrunar{ Inufi ritods

(V ) z.ta

nuu{roarrlunrcvinqn

norufirnolq
ean

tJnunllNv'l.lt'{o tc

vr.t

r^ro1c

N1n
;
vr6R

tr"l

y{il

notq

ll1n

(V,l

f,.r

yrolq

tJru

nnlit

(o/r')

ylil

vrolq

uou

(Yo)

yl.:

uo1,q

v
uou
j
il4n

(Yo\

X S.D. nrruilnarn

6 30 53 6 5 2.74 0.860 fi.rr^rolqrJru

nn'l{

druorurr 31 50 15 3 1 1.93 0.820 fisnolqurn

,
n1Ut1n1 20 33 39 7 1 2.36 0.916 firnolqurn

nlUmnil 24 46 23 5 2 2.15 0.914 fi.rnolqxrn

drunmlrilaonrig 13 46 23 16 2 2.48 0.979 firnolqurn

firu{o4nntvio 12 48 30 9 1 2.39 0.852 fi{r,ro'[curn

druri'oflrrTuluorinu

lvru

20 37 32 10 1 2.35 0.947 firnolqurn

n1flt1N 2.34 0.898 fi.ruolqrrn
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naud 5 aranrtmaaauaufitru
AYAadtvdarvddxr

a l l 65ruriafi t q rud'nuruvm rril rvt r n r nr a Erifi un n oit fi'ufi n t ril a iu6 ofi lrj

unnnl{nu

oir{rar ri r rqda n mrfl niu6or al
arrdrcav:aac

unyio.ilytul{11Ft1tt:JrJtmfl mNlYtoittvlu.Jnuutll6'lt lunTJJcnqncltlunn1il

Riln1tu1!

nlJaltu'l
J

n v S.D. F sig.

2-tailed

6o6u1{oenerat

Publication)

d
ror{u

ouinr

uovGnr
d

006rnflaB
-Atlounltnnnl

aInJ

15

19

3

13

50

3.80

4.16

4.33

4.23

3.07

.862

1.119

.577

.927

1 .100

1.172 .328

6ouontu(tvtass

Media)

rorxg

oruSnr

uovGnr
ci

oos{rnrtnfl

-Arrounlrnnnl

utril

15

19

3

13

50

4.05

4.00

4.00

4.52

3.00

1.079

1.000

1.080

.762

1.134

7.1 95. .000

r6ulqrf(weo site) to$u

ouSnr

uorGn't
4a

006rnrmu
-arrounltnnnl

qtnJ

15

19

3

13

50

4.00

3.00

3.92

4.42

3.53

1.291

1.000

1.256

.950

1.187

5.640. .000

. 3l



nila1tu1J
n v S.D. F sig.

2-tailed

.002fioqrrna(Personal

Media)

ror{u

ouin't

uor6nr
d

006rnrtau
ra

Ltounltnnnl

qInJ

15

19

3

13

50

4.47

4.00

4.15

4.58

3.87

.772

1.732

.987

.702

1j25

4.520

fioficnmil(Event

Activity)

tor{g

ouinr

rror,l?nr
'd

oozlrnilau

'Arrounlrnnnl

abil

15

19

3

13

50

4.26

4.67

4.62

4.58

3.87

1.046

.577

.650

.785

1.125

2.273 .067

,.rrod a.ta(na)

. 
uor n oitodrl fi riuttr 6'ryvr rl afi fi fi r; d'u o. 05

.. n r.r..d a. t a r^ru'j't nrlu fi'cotir.rfi fi 4fi dr tur ttn n oirl fi'ufi ntril niu6o

qrndaucntu riutlrT u^rduqooaunnoirlrluodr.:firiutir6'ryvrr'rnfififir;d'u 0'OS

) ;!, \v
Erilflmonulngrutnl tr

l unvfrofinnml

lri rur n oir.r fi'u 6.rso u iunu u 45.rfi #it{
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n 1 fl { d 4. 1 5 u6 n{ r.r n n 1 tm n d o u al 1 x un n ri 1r I o.r ri r rod s n r rril o iudo t o.r

i.i,ir.ac
rin yiol rfi u r { 1? ri 1 { il t J rn a fi r r vio r rfi u r n uu{1 o 6 1 t1un 1 c vi n q ori r uun n l il n{ 6

c 1 n n1 r1{d 4. I 5 fl u'i1 naiu fi'codrIfi fi rr. a rrn n oirI rTufi nrrril niudoqr nfi o

i ; q h .A i-e-, h, --t--t- 1- --v-.-- -=-^-.g-?.
6u1 fioucaru rau-ltd doqnnnua rdot]c nrtu lilrn n Fr1{ nu xluou ruartu tllluil n.l

,t
[r)

n1fl' rilfl n v S.D. t Sig.

2-tailed

do6u1(Generat

Publication)

t1u

uruil

64

36

4.,',t6

4.36

1.011

.762

1.057 .293

fiourntu(uass Media) t1u

urEr

64

36

4.06

4.25

1.082

.967

.863 .390

r6ulrri(web site) x1u

ur!r

64

36

3.94

4.17

1.246

1.082

.924 .358

(Personal Media) x1u

uil{
64

36

4.33

4.33

.927

.956

.027 .979

fi0fi q nmu (Event Activity) {1U

urlr

64

36

4.30

4.64

1.049

.487

1.844 .068
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rin vio.r rvr'ur r m oi r r rJ x ril fl fi x 1 il a.: rfi u r n uu{m a r rlun m ;i n q n,i r uu n mu o r q

ntrijaiu

j
,t 1 r'lit yt 4 . 1 6 116 a { H o n 1 rm n 6 0 u nt u un n oi r.: rol ri r ro6 u n r flil o iu60r o.r

(General

Publication)

Media)

sig.

2-tailed

.386

.574riuttoi(web site)

Media)

Personal

riosn,ir zo il

zr -goil

sr -aoil

41 -sOil

sr -ooil

urnn,ir oo il

6

55

21

12

5

1

4.67

4.15

4.48

4.08

4.20

3.00

.816

't.026

.602

.996

.837

1.063

riosn.ir zo il

21 -30il

31-40il

41 -soil

sl -60fl

rrnn,ir oo il

6

55

2'l

12

5

1

4.50

4.22

4.',t0

3.58

4.00

5.00

.837

1.049

1.044

.996

1.225

1.055

fioun.ir zo il

zr -goil
gr-aoil

ar -soil

s1 -60il

rnnn,ir oo il

6

55

21

12

5

1

4.67

3.95

4.19

3.75

3.80

5.00

.816

't.224

1.078

1.422

1.095

riosn,ir zo il

zr -goil

31-40il

41 -soil

s1 -60il

rurnn.ir oo il

6

55

21

12

5

1

5.00

4.29

4.29

4.25

4.20

5.00

.000

.936

1.007

.965

1.095
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m1r1{fi 4.16(rio)

nlrr o1u n v S.D. F sig

2-tailed

6ofrcnmil(Event

Activity)

rioun,ir zo fl

21 -30il

31 -40il

41 -50il

51 -60il

lrnn,ir oo fl

6

55

21

12

5

1

5.00

4.35

4.57

4.17

4.80

3.00

.000

.98s

.676

1.030

.447

1.603 .167

j
c 1 n n 1 fl { fr a. t 6 vr u'i r n r! l d'r o d r.: fi fi o r q unn oi r I rTufi n m ril a iu d oq r n d o

1 i s.{.-r1- i- h. . y j v - ;!ou'l 60x?a{u r'tut{n s{ounnauav6oncntrNlriunn,irlflu E.:EJoiliuaillh5rufrd'.r
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nmrilai'ufia nmflnrr n v S.D. F sig.

.293'al

Publication)

a
n1nl1N6UNrtn$1

ea-d
N6 glJA nBlUtO tvttJU tytl

ivrurdrr

rJtscgryrorS

Gryrprlvr

rJiryrylonu3o4.rn.lr

1.0

17.0

20.0

43.0

18.0

1.0

4.00

4.12

4.20

4.26

4.33

4.00

1.054

1.196

.790

.907

1.057

6oucntu(tvtass

Media)

rirn,irfoerfinur

tiourJfl nuruio rfi su rvi'l

ivrurdu

rJlrgryrori

rJiryryrlvr

GryryrronuSo4.rn.jr

1.0

17.0

20.0

43.0

18.0

1.0

4.00

4.35

3.85

4.23

4.06

3.00

.862

1.309

.947

1.1 10

.863 .390

riuhoi(weo site)
a.ua
n1m1N6ilNrlnlj1

eaad
IJ6BTflNtrlU'OTYIBUTYIl

ivrurda

rJirpcyrori

rJirgryrlvr

GryrgtonuSo4.rn,ir

1.0

17.0

20.0

43.0

18.0

1.0

5.00

4.29

3.85

4.05

3.89

3.00

.985

1.348

1.090

1.451

.924 .358

f,oqnnn(Personat

Media)

a
n1nl'ltJ6urflnlJ1

eA-d
NDUTfi NU1U'O IYIIJUT?I'I

ivrflrdrr

^du?ruru1n?

ilirgrgrlvr

GryrgrronuSo4.rn,ir

1.0

17.0

20.0

43.0

18.0

1.0

5.00

4.29

4.30

4.35

4.33

4.00

1

17

20

43

18

1

.o27 .979

Activity)

rfirn'irrioalflnur

rioarflnHliSorfieurilr

inardrr

rJiryryror?

rJ?cyryrlvr

rJ?ryrylonuSo4.rn,ir

1.0

17.0

20.0

43.0

18.0

1.0

5.00

4.35

4.35

4.42

4.56

4.00

1.1 15

1.137

.794

.705

1.844 .068

,',r'',.da.1 7u,6o{tr.lanltytoaouFrllrJu,nnrilltolrirrodunrlilaiu6'oro.rrinvio.:rfi'ur

rrcoir.rilrvrvra dlryiorrdEJrnuu{rrarrlunm;in qn druunnrunrrfl nrrr
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j
slnnlrl{Yt 4.1;

JJ Jcln6oaul 6oN?aflu

4. 1 7 fl u'i 1 n ei x d'r o ti t fi fr n mfi n nr un n ri r r fi'ufi n t ril a iud ot

6 h .1
rou [{ n 6 ou n n a un ;dofi c n mrlri un n ri r.: fi'u 6.:uor iut

tU

alrfimufid'rl{
"

,'lr.od 4. 1 8 116n{ilnnlryrrrdouncrruor noirlto.:ritrodunlrti]lniudutuo
i.,i,i

fnrio.rrfiucxl'Jti1{ilrJrvrR firrviorrfiarnuufir.J61r1un1t;innn druunnruarfin
I

ntriln Sig

2-talled

.178General

Publication)

6ouratu(Mass

Media)

{rmtnrviginrufic

rinriswdnflnu,r

tU
ttlru1u

munrn,

,
run{1wQnc1.:

ortndcuoic

mu1unl1u

ved

unuryx

nfnsrunurnrt
j
ou'l

6

21

2

1

18

't7

1

3

2

29

3.67

4.05

4.00

5.00

4.44

3.88

5.00

3.67

4.50

4.55

.516

1.359

.000

.705

.857

1.528

.707

.632

1.453

9-r
11t1Xn1r/t{Czq1UnCu

rinr?aulrinf,nm

.V
ulJUlU

munrnt

minmulnn{rr
I

orityrdcuri'r

mu1gnl1il

ee-

unuryr

nfnuuournrr
.i
oul

6

21

2

1

18

17

1

3

2

29

2..83

4.29

4.00

4.00

4.17

3.76

s.00

3.67

4.50

4.48

.753

1.007

.000

1.295

1.147

.577

.707

.738

2.046.
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Ft1fl{fi 4.18(rio)

n1?[untuno olnlr n v S.D. F sig.

2-tailed

rSutrri(web site) ttrrnrliginrufiq
uduA
unrruuunflnt}l

ruririru

mljnrnt

nfnmwnn{r.r
at

olty{61un,)

mu1un11il

eed

unuryr

nrinuuournrt
;
ou'l

6

21

2

1

18

17

1

3

2

29

2.67

4.24

3.50

4.00

4.11

3.41

s.00

3.00

4.50

4.52

1.033

1.179

.707

1.023

1.543

1.732

.707

.688

2.809' .006

.005doUnaa(Personal

Media)

{rr:rtnrvi5inrufiq
e1 uaunrtuuunflnul

.V
ttNUlU

lnunrn,

yrfnmuan{r.r{
1'

o1til62Un,)

mu1gnl'llr

,eed

unucu!

nfnlruouratt
I
ou1I

6

21

2

1

18

't7

1

3

2

29

3.17

4.62

350

3.00

4.44

4.00

5.00

3.67

4.50

4.62

1.169

.669

.707

.922

1.061

1.528

.707

.677

2.905.
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n1r1{d 4.18(rio)

ntrilniufio o1x11 n v S.D. F sig.

2-lailed

6ofiqnml(Event

Activity)

trmtnryfcinrufiqo

rinriuu/fnfrnur

, l9ttllulu

mBnrnt

yrrinltynn{r.r
t

artr^rdouoTc

uu1unl1lJ

eed

unurut

nrinlruournrt
j
ou1

I

6

21

2

1

18

17

1

3

2

29

4.00

:4.33

4.00

5.00

4.61

4.00

5.00

4.33

4.50

4.69

1.095

1.238

.000

608

1.061

.577

.707

.604

1.112 .363

*uor 
n oitod'rIfi riu d r 6r-uvr rr nfi fi fi rv d'u o. os

o. n r'lr.lfi' 4. 1 8 ilu'i1 n {r d'rotirrfi fi ortn un n dt ri'ufi nmriloiufiocr n
4-d J - h. .i t'
6 o d u1 un v6o fr q n raulri um n ri r I ffu i I u o rl iu a I I fi g rufi d'.:t{

te,iad-!
n rj r d'r o d r r fi fi o r fi u un n oi r.r rYufi n t ril n iu fi oq r n d o u r a t u 16 ult riun v 6 o

q n n n u n n ri r.: rIu o d t fi riu d r d'ry vr r r a fi fi fi ry d'u o. o s 6'.: rJfl ra o a r ru fi 3 r ud #o tt
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n 1, 1.: d 4 . 1 9 tt6 nrr rJ n n 1 tm n ao u nr 1 N rn n ri 1 r r ar ri r rod u n rrril o iu 6 or a.r

i r i i . i 9 . - o qa
unyto.trytu2tl?nlirutJrmfi ilN1Yro{rYrulnuu'U12zq1t [uJl1lJlnqn qluunnlNmu [n

nmriJoriu6a nutd n v S.D.. F sig.

2-tailed

6o6u1(Generat

Publication)

rioun.irtO,OOO $

10.000 - 20.000 $

20,000 - 30,000 $

30,000 - 40,000 $

trnn'irao,ooo $

19

27

23

13

18

4.32

4.26

3.87

4.46

4.39

.820

.594

1.359

.660

.916

1.255 .293

6oxratu(Mass

Media)

rioan,irro,ooo $

10.000 - 20,000 $

20.000 - 30,000 $

30,000 - 40,000 $

lrnn.jrao,ooo $

19

27

23

13

18

4.37

3.93

4.00

4.23

4.28

1.012

.958

1.168

1.092

1.018

.711 .587

r6uhoi(web site) riofln.jrto,ooo $

10,000 - 20.000 $

20,000 - 30,000 $

30.000 - 40,000 $

urnn,irao,ooo $

19

27

23

13

18

4.26

3.74

4.04

4.15

4.06

1.046

1.059

1.331

1.345

1.259

.609 .657

fioqnrraleersonal

Media)

rioun.irro,ooo $

10.000 - 20,000 $

20,000 - 30,000 $

30,000 - 40,000 $

lrnn.jrao.ooo $

19

27

23

13

18

4.42

4.33

4.13

4.31

4.50

.961

.920

1.058

1.032

.707

.450 .772

vent

Activity)

rioun,irro.ooo $

10.000 - 20,000 $

20,000 - 30.000 $

30.000 - 40,000 $

mnn.irao,ooo $

19

27

23

13

18

4.63

4.30

4.30

4.46

4.50

.597

.869

1.222

.967

.707

.516 .724
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s1 n n1 r1{d 4. 1 9 fl u.i 1 nrir d'cotir.rfi fi rT Utdrn n oi t fi'ufi ntril oiufioqr n

6o6u.r 6 au o ar u riutt oi d au a na ua vd afi q n mrlri un n oi r r rTu 6.r uo il iua u r fi t ru- -- - | t a,

dutv
yroN [i

,. r. od 4. 20 u6 n{ H a n l tyr n do u n c tr un n ri r lrr o r ri r rod u n m ril n iu6ot o.:

rinvia.:rfiucrrrrirlilrvrmfl 4luunnru'{rurunirfiuryio.rrfisrnuutrcntlunrov

lnnn
!

ntrilniu6o
aeqlucuat{ n v S.D. F sig.

2-tailed

6odu1(General

Publication)

ad
nt{Yr 1

9.ud
nr{vr 2

9tua
nr{u 3

edat

nr{?l 4 uto N1nn11

40

29

11

20

4.35

3.86

4.18

4.55

.700

1.217

.982

.686

2.659 .053

(Mass

Media)

aa
nr{vr

tted
nt{vr 2

v.ud
nt.:vl3

udal

nr{vr 4 uto N1nnl1

40

29

11

20

4.20

3.86

4.45

4.20

.966

1.302

.820

.834

1.090 .357

riutroi(web site)
aa
,{vl
tl
ed

nt{?t 2
tred

nt{vl 3
ed-l

nt{m 4 uto N1nnl1

40

29

11

20

3.95

3.66

4.27

4.55

1.131

1.396

1.272

.686

2.562 .059

6oqnna(Personal

Media)

'-i
nt{Yr 1

!.

ni.rfi z
tted

ar{yl 3

Z; - .
nt{yt 4 uto Nlnn.Jl

40

29

11

20

4.38

4.07

4.27

4.65

.925

1.033

.905

.745

1.617 .191

fiofiqnrar.r(Event

Activity)

,a
nr{Yr 1

9tud
nrilll 2

9.
e-

nr{x 3

nirfi a u3o urnn,ir

40

29

11

20

4.62

3.97

4.64

4.55

.667

1.180

.505

.826

3.797', .013

.un 
n oirrodT rfi rirrdr frruvn.rn6 fi fi rvd'u 0 05oiNo ei 

T l fi rirr d r firgvn.r nfi

4t



ZT

1 !1U4S4t

nLguBmusur[pso go'o B-r,:sr,tggusur,tfugruBIrn]rps n-u]rg,uLnlnssur,gspurr,

gprlEr,[tr3rumnu]Lt!,uuxttuct[nnucBt l]@r tmt^[suntnLunutsuge,cunuu FrreF,^4pa--;-;-------o-iilt- . 7 i oFf
3?

cl !rr|/tntEUNNirnSmoB][, 4h-P e ^ > 4t

nl, $rp u unfluuuhog:ux u Blncl nn,ucrtoi, Lnssuu uuegnju Ers ru Sn], ]rp u r4il

sr ucrbnnu 0Brr r.Q,t,t,umt,t]Euncnru|tt ]rl-3oclmrllu u gnu 0Z', p]rs ut u r b,



a I l 65r udo d z 4 rudn uruvm t rJ rvt r n r a r a m id uor n rit rTufi nc r u fi .r r^r o1q fi'hi
tv

lt0tnnl{nu
j-,ia.

Ftltlirvt 4. 2 1 1160.taanlrma60uncruumnrit.r,uolrirto6antufrlualqsol

rin vi o r rfi EJ rm c ri r.: il rv rvr a fi u r rio{ rfi u r n uutm a r rlun rc ;i n q n { r uun nr r
RilA1rU1!

nmufirnolq 8ra1ru1 n v S.D. F sig.

2-tailed
4at.i

n21lJr^{{flO l,CnlUYl

fln

.a
rotxu

ouSn'r

ltoTltnl

oaarnrt6tr
JAttounlrnnnl

qIrrJ

15

19

3

13

50

2.40

2.68

2:oo

2.46

2.98

.632

.820

1.000

.519

.937

2.639. .039

4t,
n21Nvr{y{a [qn1u

o1u1t

lattg

ot}lrnl

uorGnr
d

oo6rntrafl

-ar,rounlrnnnl

uInJ

15

19

3

13

50

1.53

2.00

1.67

1.69

2.10

.640

.667

.577

.480

953

1.864 .123

aav
nl1ilytitlro Lcolu

fln1

tol,{u

otlJtn1

uoyGnr

ooflmr6u
aqtlounlrnnnl

ulnl

15

19

3

13

50

2.00

2.47

2.33

2.00

2.52

.926

.841

1.155

.816

.931

1.572 .188

43



n1r1.rd 4 21(na)

nl1ilfi{flo1c nlJnl[u1J n v S.D. F sig

2-tailed
lat

nl1Nlritilo [qn1u
.Vdu

6nluYlnil

rorxu

orrSnr

uovGnr
.{

oo6rnttaEJ

-Attounlrnnnl

qIrrJ

15

19

3

13

50

1.93

2.32

2.00

1.69

2.28

.704

.885

1.000

.630

1.011

1.483 .214

4av
nl1il11itTrO [qn1U

ncruilnon.rirJ

ca

rortu

ouJtnl

uoGnr

ooarnrt6u
.A

rroun'rtnnnl

qIlJ

15

19

3

13

50

2.60

2.s3

2.33

2.00

2.s6

.737

1.020

.577

.816

1.072

.946 .441

da,
n21il1^l{ilO [Cn1U

vtorn
U

torxu

ottJtn1

ruorGnr

ooaurtds
aatlounltnnnl

sIril

15

19

3

13

50

2.40

2.63

2.00

2.23

2.36

.737

.895

.000

.599

942

.660 .621

n,lltJllitilo [qa1u

o6u1fluto{nu

d
lor{u

oultnl

uorGnr

oonrorrtdu

7Alrounltnnnl

sIr:Jt

15

19

3

13

50

2.07

2.68

2.67

2.08

2.36

.799

.820

.577

.641

1.083

1.299 .276

'lln 'YNU 0.05
j 

- --.- _-r e . ja ac t u d a .c 1 n n1fl ttvr 4. 2 1 rr u'ir n q'r frc odr,:fr r4r ri r rur un n oi rl rTuil am ufi r rralq

drufir{nuornoir.:f,u odr.rfiritrdrd'ryvn.ra6fifir:d'u o.os tftrJ[rnonulfigruii#itt

4



, ja-3-" d d q t v v
nail nlau1{YrN4ila1 [u1tlnn n1{ nu il nl lilvr{r}ro tcaluolul t n1ut1 n1 n1u

.V

a n r ufi 6'.r dr u n r r x il a a o.riu dr uto u a ua y dl ud'6 u r rTfl r a l n utri u n n ri'n fiu 6 lg
.t

Era il r1r 6rJ rJ fi o rufi d'lt{.'

n 1 m { d 4 . 2 2 u6 a { a a n 1 ril n a o u n2 1 il ru n ri 1.r m.r ri r rod u n2 1 Nfi { il olqr o.r

drtdrdra-c
unno{rYrul{11m1{Uttrilfl YllJlvro{wItJ10uu11261, [un1,]Jcnnn q1ltunn1ilrflFl

I

c 1 n n1m{d 4.22 uud't na r.r d'codtfi fi nr a un n oi,u fi'ufi nmufi lnotq fi,rufi
v ? v -^-^ y- --- ;!. v t y v y ,,iln n1uo1u1r rt1ut1n1 aluctnluyln{ Rlua?lilunoontr rlluiototrnJ61u

do En flrrhi un n dt rTu 6.:ao r ius{ ur agr ufi #it{

'' a a
nc1lJflill,'{olc rflfl n T S.D. t sig.

2-tailed

d a U de
Fr21N1r{v{O LqO',lUmfln {1u

urlr

64

36

2.78

2.67

.723

1.069

.638 .525

<at
nl1ilv{{ila [qa1uo1u1t x1u

uil{
64

36

1.94

1.92

.852

.770

121 .904

<.,
Fl2llJT{itflO LCn1Umn1 {1u

utu.l

64

36

2.45

2.19

.890

.951

1.362 .176

da,
nl1ilv{{flo [cn1u6n1u

tV

umit

{1U

urlr

64

36

2.22

2.03

.934

.878

1.003 .318

4rl
Ftl ltJTr{fl A [q n1Un2 1]J

rJaanrYrr

t1u

uil{
64

36

2.50

2.44

1.008

.939

.271 .787

<atv
nl 1ily{.tl'to [q n1u'uorn

U
x1u

uil{
64

36

2.42

2.33

.851

.862

.497 .620

aare
noufr.:nolqdrud'ourdu

10{nu

tltJ

urlr

64

36

2.30

2.44

.954

.939

.746 .457

45



n 1 fl {d 4. 2 3 r,16 n{ ila n l rvr o r{ ou nc 1 }J u,n n ri 1.r m.r ni r tod u nc r u fi ril a1q r a.r

i.ri,iv.qe
unyto.trylBl{12nlirutrrvrPl YllJ1ylo{rilucnuut1161, LuJtl'lJanqm c1ttunn1il01q

acrufiu^ro1q 'o1u n v S.D. F sig.

2-lailed
d.9

nl1NY{.tilO [CA1U

fln

rioun,ir zo il

21 -30il

sr -aoil

41-50fl

51-60il

urnn.ir oo il

6

55

21

12

5

,|

2.50

2.69

2.76

3.00

2.80

3.00

.837

.767

1.136

.953

.447

.362 .873

nc1ilfl.!ilolcn1u

o1u1t

riosn.ir zo il

21 -30fl

31 -40il

41 -soil

51 -60il

rrnn,ir oo il

6

55

21

12

5

1

1.50

1.95

1.90

't.92

2.20

3.00

.548

.911

.539

.900

.837

.779 .567

da,
n1'llJyIitilo [crl1u

fln1

rioun,ir zo il

21 -30il
gr -aoil

41-50il

51 -60il

urnn.ir oo il

6

55

21

12

5

1

3.00

2.27

2.33

2.58

2.OO

3.00

.894

1.008

.658

.793

1.000

1.089 .372

dar,
n21ilil{110l,CO1U

tt

6n1uiln{l

fioun.ir zo tl

21 -30il

31 -40il

41-soit

sl -60il

urnn,ir oo il

6

55

21

12

5

1

1.83

2.18

2.',t0

2.42

2.00

1.00

.408

1.002

.539

1.165

1.000

.709 .618

46



n1r1{rfi a.x@al

nrufi.rvrolq o1u n v S.D. F Sig.

2-tailed
daL

n21lr11irilo tcolu

nrru:JaaorrftJ

rioan.ir zo il

zr -gofl
gr -aoil
qr-soil

sr -oof,

urnn,ir 6O il

6

55

21

12

5

1

1.83

2.45

2.52

3.00

2.40

1.00

.753

.939

.981

1.044

1.140

1.7 42 .133

dqv
n21ily{it?ro [ca1u
I
floNn!

rioun,ir zo il

zr-goil

sr -aoil

ar -sofl

sr -ooil

lrnn.ir oo il

6

55

21

12

5

1

1.83

2.44

2.38

2.50

2.60

1.00

.408

.877

.921

.798

.548

1.191 .320

n21rJ?r{1ro [qn1u

d'osrPTIJrorFru

rioiln.ir zo il

21 -30il
gr -aoil

ar -sofl

sr -ooil

urnn"ir oo il

6

55

21

12

5

1

1.67

2.60

1.90

2.50

2.20

1.00

.516

.915

.944

1.000

.447

3.1 1 3. .012

"unnoirloeirrii.:o ei r.r fi rirJd r 6'ry vr r.r afi fi vr' r; d'u o. os

j
q r n n TI lfr a. 23 rr u'i r n { I d'c o d r I fi fi o r q uor n oir.r rTufi n c u fi .r n o1q dr ufi

rfn dr ua r u t drum nr dr us{ n'l ufi io fr.uo.'', ililno nrTrr un ; dr u{o4 ntri uor nrir.r
,- 4 e . a iltt
nu n{ gorJ tu6xxn5luYln.l l,a

av,-'
n d u d'r o d r.: fi fi o 

T 
q u n n oi r.r rTufi a m l fi 

'r n olq dr udo EJ r fiEJ r o r n u u n n oi l fiu
, o-'o -

o d r.r ii ritr d 1 6'ry n r.: n fi fi dr du o. os fil rJ[ rn o a r.*r fi g r rd,iott

47



Fr 1 fl .: d 4 . 2 4 116 o { r.r a n 1 ril a 6 o u n ? 1 N lrrt n ri 1.: r o.r ri r rod a n r r u fi r ilo1q t o.r

----..-.i. r^-_--^-.j--. j v q a ounilo{t vtu2 tTJ n1.:utvtm fl ilil1vlo{ rytul nuu{ 1261 rlun12 Ji n q n cr ttun nril
ntf nur

no1Nfi{r{o1c nlrAnEl n v S.D. F sig.

2-tailed
da

n,l1Ny{{flo [q

I au
nlum?rn

rirn,irriostdnur
eead

u 6 u }lfl nulu to tyluu Lyl,l

ivrsrdu

rJiryr_urn3

rJiryn;rlvr

rli r-u ry r ro n u5o 4.: n.j r

1

17

20

43

18

1

3.00

2.82

2.55

2.77

2.89

1.00

.809

.999

.7',t8

1.023

1.192 .319

a.
nl1ilyt{t110 Lc

t
,t1uo1l,t1,

a
n1n21N6UlJrlnl,1

e<dd
N6UXAnulurotytuuLyt1

ivrardrr

rJir-uryrm?

rJlryr-urlvr

Gcyryrronuloq.rn.h

1

't7

20

43

18

1

2.OO

1.94

1.90

1.95

1.94

1.00

.748

1.119

.688

873

.263 .932

<a
nl1Nyt{tlro l,q

u
o1ufln1

oirn.irriouuflnur

rinuuflnuru?orfisuryir

ivrurdu

Gryryror3

rj?ryryrlvr

rJ?ryryrronuSoqrn,ir

1

17

20

43

18

1

3.00

2.29

2.50

2.37

2.28

1.00

.920

1.051

.787

1.074

.669 .648

d.
n21ril{ilO LC

v i"-
R',ruf,nluytn{

drn"irriosuf,nvl

riouuf,nuruiorfiauryir

ivrarda

rl?ryr-urni

Gr-uryrlvr

Grgryrronu3o4rn,jr

1

17

20

43

18

1

2.00

2.06

2.15

2.23

2.11

1.00

.899

1.089

.812

1.023

.420 .834

48



Fr1r1{d 4 24(no)

nrufilr^ra1q nrrflnnr n v S.D. F sig

2-tailed
Aa

n21Nilitilol,c
l,olunclx

ilaonrla

A
n1nl1N6Ultrlnl,1

riourf,nuruSorfiuur?ir

ivrflrdrJ

rJiryryrori

rJtscpryrlvr

Grpr-utonu3o4.rn,ir

1

17

20

43

18

1

2.00

2.29

2.60

2.42

2.67

3.00

1.047

.821

.957

1.188

.439 .820

ncrufi.:no1q
r 4yoluilnoxn0

a
n1nc1lr6Ulrflnl*1

riourfintnuSorfiouryir

6murdrr

rJir-urprmi

Gryr-urlvr

rJiry ryrtonuia4.: n.ir

1

17

20

43

18

,|

3.00

2.35

2.25

2.30

2.67

4.00

.702

.639

.773

1.237

't.434 .219

d.
a21Nfl{flO LC

Uu
o1uo0u16utoit

nu

drn,irriouilfrnur

rio il r f, n ur u3o ryr's u ryi r

6vrurdrJ

rJirycyrnS

il3ryryrlvr

rJicyrylonu?o4u,jr

1

17

20

43

18

1

2.00

2.24

2.30

2.21

2.78

4.00

.903

.923

.833

1.166

1.676 .148

j
c 1 n n1 fl {rfr 4 -24 vrJdl n q'r d'oo dtfi fi n r rfl n u1 rtrr n ri.l.! riufi nc r u fi .rrrolc

v i - v u .. Lt -drufrr{n druoruIr drumnt drunnruvr'rTr dT uncurJaonrYrJ drui'oXnuny dru
d'o fl r rft r r o r a utri uor n oi r.r riu d { so r iu a r u fi g r uli,iott

49



,r 1 11 { fi 4. 2 5 u,6 a.!,.r n n 1 ryl n 6 o u n 2 1 il ttn n 0i1 r ra.: ri r rod u nr r r fi r ilalc r a.r
i,t.j.i

rinviorrfrsotmoitrJr;tilfi fiNlyio.rrfiurnuutmarrlunrr;inqoriruunnruorfir,r

nrrrlfi{r^rolq
d

o1nfl n v S.D. F sig.

2-tailed
da,

nl1lJy{{flO tCOlU

ufln

{rmtnrviginrufic

rinriswfnflnur
rv

[tJU1U

munrn,

vrfnmwnn{rr
I

1t

olxy{t{cun,)

ilu1un11N

eed

unurut

nrinlrunurnrt
..i
ou'l

6

21

2

1

18

17

1

3

2

29

2.67

2.62

3.00

3.00

2.83

2.71

3.00

3.33

2.50

2.72

.516

.669

.000

1.043

.849

1.528

.707

.960

.276 .980

ncrufi.:nolqdru

olul?

firmtnrvi5inrufiq
ede-

unrruu/unflnln

tVrtltulu

rnEnrnt

rrrinlrunn{r.:t

d.
o'lt11t{2unl

mulunllN

eyd

unuryt

rrfnlruournrt
I
ou1

I

6

21

2

1

18

17

1

3

2

29

1.83

1.81

2.50

2.OO

2.00

1.76

2.00

2.33

1.50

2.03

.753

.814

.707

.970

.752

1.528

.707

.778

.431 .915

50

I



n1r1{fi 4 25 (rio)
sig

2-tailed
rrmufilr^ro1q oltvl n X S.D. F

ncT ufilr^ralqdru

fln1

dtrtnrviSinrufiq

rinriuwfnflnvl

uririru

tnBntnt

nrinlrw4n{r.r
at

o1tn61Un'l

mulUnrllu

eed

unuryt

nrinlruourrrrt
J
ou'l

6

21

2

1

18

17

1

3

2

29

2.00

2.71

1.50

1.00

2.44

2.29

1.00

2.00

2.00

2.38

1.095

1.007

.707

1.042

.849

1.000

1.4',14

.677

1.285 .256

ncufilr^rotqdru
de

flnluTnn

{rntnrrliginrufiq

rinrSuulrinf,nrs'l

uririru

mumtn,

nrinlrwqn{r.l
dt

o1!vlf,lUn',)

mu1Bnl1N

erd
unurut

nrinlrugurnrt
;
ou'l

6

21

2

1

18

17

1

3

2

29

2.00

2.05

2.50

1.00

228

2.29

1.00

3.00

2.00

2.07

.894

.865

.707

1.O74

.849

1.732

.000

.842

.823 .596

5l



,1r1{d 4.25 (na)

nrrufiu^ro1q o1{1r n v S.D. F sig.

2-lailed
aa',

n?1Nlr{1rO LqnlU

rrrrrlilnonrYrJ

irntnrvigiarufiq
e1 uauntruwun6nljl

.v
ttuu'lu

lntjotrn,

rrrinurl4n{r.r
d,

o1tfl61un.)

mu1unl1u

eed

unuryr

nfnquournrt
I
ou'l

6

21

2

1

18

17

1

3

2

29

2.33

2.33

3.s0

2.00

2.50

2.71

4.00

3.33

2.00

2.31

1.033

.856

.707

1.098

.985

1.528

.000

.930

1.119 .3s8

nrufirnatqdru
Itoilnt

tttnrrliginrufiq
e1 eA
unrtuu/unflnlr1

.V
trNUlU

tnuntn,

rrrinmwqn{r.r

a,
o'ltnruun,)

mu1un11il

eed

unurux

rrfnmuournt
:
ou1I

6

21

2

1

18

17

I

3

2

29

2.33

2.29

4.00

3.00

2.44

2.41

4.00

2.67

1.50

2.33

.516

.956

.000

.856

.7'12

T;i:,1

1.7 42 .091

52



n1fl{fi 4.25 (na)

nrufi.u^ro1q o1nfl n v S.D. F sig.

2-larled
aa,

al1rJililr,{o [co1u

d'osrrTrJrarnu

trrrtnrviginrufiq
edea
unltuwunflnrr1

tv
ttlrulu

mEntn,

urin.rrwqn{r.r

dt

011),{61um.l

nu1fln,l1N

evd

unucul

nfnmuournrt
;
0u'l

6

21

2

1

18

17

1

3

2

29

1.83

2.29

3.50

3.00

2.78

2.65

4.00

2.67

1.00

1.97

.408

.784

.707

.943

.996

.577

.000

.906

3.005. .004

. 
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nmufi{r^rotq msld n v S.D. F sig.

2-tailed
Cat

n?1lJfl{v{o tqnlu

ily{n

rioun.irro,ooo $

10,000 - 20.000 $

20,000 - 30,000 $

30,000 - 40.000 $

rurnni'rao,ooo $

19

27

23

13

18

2.58

2.63

2.91

2.62

2.94

.692

.742

1.203

.506

.873

.827 .511

aa,
n21ilflirilotcn1u

o1u1,

fioun.irro,ooo $

10,000 - 20,000 s

20,000 - 30,000 $

30,000 - 40.000 $

lrnn.irao,ooo $

19

27

23

13

18

2.05

1.67

1.91

2.23

2.00

848

734

848

832

840

1.29"1 .279

ncufirrrotqdru

fln1

rioun.irro.ooo $

10.000 - 20.000 $

20,000 - 30,000 $

30.000 - 40,000 $

lrnn.irao,ooo $

19

27

23

13

18

2.53

2.15

2.26

2.77

2.33

1.073

.949

.964

.599

.767

1.250 .295

nrufiruolqdru
ty

yrnil

rioan.irto,ooo $

10,000 - 20,000 $

20,000 - 30,000 $

30,000 - 40,000 $

urnn.irao.ooo $

19

27

23

13

18

2.05

2.07

1.91

2.62

2.33

.970

.781

.949

.870

.970

1.543 .196

ntruf,.rnolqdru

nmu:JaonrftJ

fioun.irro.ooo $

10.000 - 20.000 $

20.000 - 30.000 $

30.000 - 40.000 $

mnn'irao.ooo $

19

27

23

13

18

2.37

2.52

2.30

2.38

2.83

.895

.935

1.020

.870

1.150

.869 .486

54



n1r1.!fi 4.26 (no)

nrrxfiu,{a1q muld n T S.D. F sig.

2-tailed
<a,

nl1ilflirilo [eo1u
A.d
l0lJAn1tma{tYtu,l

rioun.irro,ooo $

10,000 - 20,000 $

20,000 - 30,000 $

30,000 - 40.000 $

lrnn.irao,ooo $

19

27

23

13

18

2.37

2.44

2:.35

2.38

2.39

.831

.801

.885

.650

1.092

.043 .996

da,
n21Nlr{nA LqnlU
uuUd
osfllfiuLNnrnu

tvru

riotrn.irro.ooo $

10,000 - 20.000 $

20,000 - 30,000 $

30.000 - 40,000 $

urnn.irao,ooo $

19

27

23

13

18

2.53

1.96

2.26

2.62

2.67

.772

.854

.810

1.193

1.085

2.205 .074
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i
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;..co't

rin ri o l rfr u r t r r oi r l il r; ryr a'i 1 ttun n tr d r ur urr ir fi r l yi ar rfi ur n uu{m n r rlun m v

,lnnn
I

nrrufiu^rolq
OU
e1u?unrit n v S.D. F sig.

2-tailed
<a,

n?1il't^titflo tcolu

il1,{n

id
nr{vl 1

9.

nirfi z
9r
-dntilyt 3

ni.rfi a uio urnn,ir

40

29

1'.!

20

2.63

2.62

2.91

3.05

.897

.775

.701

.945

1.452 .233

<.,
nrJlrJ?r{fla !,co1u

o1lt1'

aa
nr{Yt 1

9r
-dnrttyt 2

9tUA
nr.:vr 3

ed-.
nt{vt 4 uro !1nn11

40

29

11

20

1.82

1.76

2.',t8

2.2s

903

577

751

910

2.069 .109

4a,
nl1N11{flO tqnlU

fln1
9red

nt{vr 2

v.ed
n?{vl3

ed { .
nr{vr 4 uto N1nn11

40

29

11

20

2.38.

2.17

2.73

2.40

1.102

.805

.647

.754

1.0',t2 .391

<a,
Fl2',lNyr{?ro tqalu

tt
du

6nlUYlnit

aa
nr{vr

t.ed
nt{yt 2

Vl
ed

nr{vl 3

ni.rfi a u3o rrnn,ir

40

29

1'.!

20

2.',t3

2.',t0

2.09

2.30

.911

.976

.539

1.031

.224 879

n?1il?litlito l,crtlu

nmuilnonrYu

id
nr{vr 1

V.
ni.rfi z

t.

ni.rfi s

ni.rfi a u5o urnn.ir

40

29

11

20

2.35

2.45

2.55

2.75

.949

1.021

.934

1.020

.763 .518

aq,
n2'llJlr{rlo lcrt1u
ttornt,

ta
nr{Yt 1

t.
-dnr{Yr 2
9ted

nr{Yt 3

nirfi a u6o lrnn.ir

40

29

11

20

2.43

2.21

2.55

2.50

.903

.819

1.036

.688

.696 .556
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Cy
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2-lailed
dav

al1NV{{1rO LCnIU

dourrTrJra{nu
v.ud

nr{Yl 2
9red

nr{Yr 3

.ed-.
nt{vl 4 uto I1nnl1

40

29

11

20

2.37

2.31

"2.64

2.20

.952

.761

1.286

1.005

.52',| .669

'57



8S

Its r luiu,:ux u r@: rr!.rlu$Eu ru LBscnrgul, b nlrlBul lLuu

nLFulsu ! un-u runlFo u bpo epugFntp ulslvr$ s: uil nupnugrllnorn L u u lFFl
r'u tilfi 3 r u ou u cu : i, r. gnl uLlL u u posu ucu*;nnu u g, ur b nrrtBul r.p t^n r u un rp og

Umsu l gt U l l :3[t ]t lr UL [t,Blitl t g! UItt gLL td BL Unlu ulrt],:g ]B pt s[,N : ux rt krlu uFx

Br un u uu r,t n r cu B B t l g r n r o u r usonl u r m uls n I uru, :.9n1pe u ir 4 u u m3 r n L on L!, P 1r p -----b----'i'-;'--'-!;-' --n--' -------"-i

u1o r,,t} g fu nln cp Br u ns i, nnx fl,s 14! u g,p1pi u ul@ r,,t ! g n r c u n-u cn u r u ft op

nou o!, r'I u r to itSnop{,tI^[cv luen3) msc u ugoE: ull (etpan sser{)nLu cmsg

ou Lmlulo.s ofrplrru@F,ucrr:iruLb]snr nurl*oru t uUr,ru unu B1 rrc,luLU e P 4 i -- - -H"--;'-r.X" '*-r--.-i-h,
ogng u gr Ju nln cp B r u n o u r nn nsu! u g,y1pi u o p nj u F].e r u ng c n ur u ft op

u gx NUnl]19 ranunrt ur,tr r.i u
4

- ooo'ot plplaus Lno 3 Un:3 Ut4 ln 3 t p t,t*,nn u cB l/tl t ott t m: ull $ 0oo,oz

MBrOm Suuflrfl:grn^to:3Lfl,ug3rus E 0s - rz r.Lptr:chusN Br[,t/r lnFl pslhuuu,

u n fu n1n c p N r u n s u r nn n o up u pplpi u c u u l, :s [r ] o 6 : run, up n-u c n u r u ft og,

umFlp r'9

pFlolor-u:nxonulsF
:unurrBrS[ruo p!uoponurunorn-r,cftlE lsol-J ru:un tsal-l ru (uo11e1ne6.

prepuelS) n uEs u unnnl IBnlncP (ueey!) B ucr uy (AcuenbarJ) u mL cu (a6eguacre6)

: uBo3 LU sU rr$3 r/ B u $ L UnU,U/il' gi, ltL u noirnnr su nsgu uft oBnyls L unlsN r.o3 ur 4 t tF i ^ , 4 4

nu 00t rrnkrr.$|rporl,unnrulu nonrxt^3ur[:3Fncnru,[L3rl!.r1n-t,g[uuulonr
I

toltuc:cuunlsuntnmut,ttsiu gun:.g]irr,[,r gLircL4,nnuuBr,utolltnr ur t:gp,tLl4ct[,

cBt lr'o! ulr plryl pBI,EsLUnU,UllLpOqlnpu 3ur[,:s[B.@L:ruflulffruuunxru r,loi

t'ullLcu:ull@pryuptsLUtauusttl BL,oSLUtot[,ulu:spbro-ort ,,suntnmiru ttiu gun

=]nr 
o,, r r ripnno,r u ro,i; i [,,[..r rnrBrlu r r:s[rcBr^1 r.@r L N^/ r 1 :s p]r,

t,r[,cBr 1]gltufl]@eL,L@ur.tltNLcu:uxognju[u3ru,, ]s31rsugsru

*nfl e,np1 gjbsutt uL BtgFue, ulrFup

9 nl/tn P



6S

( u o r 
1 e c r 

1q n6 | era u a g) Ln B B p u r r, o 
E nj u Ets r u n],,s n$ m], tt r c u

E3ti, ctn,nnu cBr l $Bl ttt t t gun cnt h,: ununt u g xtJ q,l Br3 tvr[,r o t.Ru u3Lu

n^r * l, ru, n, no I n, or,i'u,l,,, nI( ro,, r",,on., r-rlr, ;;;; JilJ;;
n^ulLF,u!,llt Surcr*;nnucBt lto! Ltu^r.juncntb,:unrnltutt&ylnuc MEto rstugSLu

nLo:s h us u ur N lLpscri np u upnnrlrl$u irilnL8rg Nmi,neuu r,ts r u u r r,um

sur$p

gtt cL&nnucBr,tlt gt Ltttl!3uncntb .4
a

LNILUNU

I'I BLg 4h

MBLg P

LBUUSLUNU:3 >-

hue

lJlvtl

lg9gsfrnc^u

n^u $ L !, u r!,11 !'t1( 
u o t t e c t H n 6 I er e u e g ) L n o B g u r r,s g R! u Fl 3 r u mn!

r'rpur4llpj14uru3ur[,:3[ttLur:ruflu-uruu nuEgmmi,noi,r,t uur,uNpitz t'g p]r3rLt

, og lllyylpggurul,tfi:yuuryr
N$rBO*'l:3U93[rxc],]BrLsFxnflNLruBrnsou3Lrttu:b ,plr11,r,1,1lrru3Lr,uuB,t,l

BUltrugtbt{uL}tt4u:ulrt tt4uurx!'rlxtcunjmoB:b,nutunnunouirr gruurrt!,rtu s1g,

r glryr pnu [u r m irns uu r s r u r r !,lE]j 
rJ B-r,Es r unuru f, ro n mirn oiil4^s L U U r L,

I
I
A

I
I
A

nuEg mm u n@uu ursLu uE Fi B



09

(ets
qe^ )yLlngruru@grljuErsrunl,,snlmrl,mLcurssrucr4,nnuoBrrlo! LmrqEuncnru
:ux *,1813 

'*ugsrun*,:c 
hue urr nll*' n-ulupuunnl(aus aaM)Jgslngruuu

ognguErsrumn^ulupuullr .sLucr*,nnucBUu3.Opttnr r.juncnru:un !,1813 LflUg.9LU

ny :c h u e u ur E 
3' r p s cri m il u u g,n 

$rn$ u rrfl n r [E n n u n o u u r 3 r u u L u, u ],

0n

t'r!4uunpguiruu3ur6:3Flrl^:ruflu^uruia nugrsmltirnoirur uuu,umpiu e 
.g 

sr.L3Lr4

(etpen sseyl)

n B u ilt sg u L U o 
P 

n,9 u El s t u n-ujlnlt ltP It t c u ms t u c LjFnn u c B t l ]@ !t L n t t j u n cn L u

:ux t lBL.s LflUgsrun*,:.s hus uur nlr*, n-ulru,uunml(etperu sseyl)nn ucmoiruru,

@gnguEtsLUmn!!L[4ur!,xursLirr,LJFnnucBuu]g!lrmtlqEuncnru:uil 
4ulBLs LsrugJLU

n^r, :s h ue u ur n s u p o cy nll u r gn kluruu un n u f,rs n n t, ns uu r s r u u L u u m

SLUCt[nnUCBUtlt gl LNt/t!SUnCnLU

unruurtU

IJI BL3 4'

MBtg F

LStUUSLUNU:3 >^

hus

l/Ml

3spgslrncr,

rr1l r.L Jru rillml(e!paru sseyl)noucrtotru rr,@irnjuEtsL umnl,

A

I
I
I
A

tLircL4nnu0B4lt ot LNtrt sunLnLU 4prt
;o

unruumU

UIBLS 4t

MBLg

r.trut 3Lunu:s >^

hue

uMl

3sp9sFncrr

n^u $ r!, u t x I'tl( al s qaM)y Llr gl u r uopnj u l}s r u mrr^u

I
,l
A

A

r'r14ut!,xpgtJuru3ur[,:gfr]rl^:ruflu_uruu nusunmir[gi,r,r uur,uNp!u z.g gr.r3rt,

l

I

sur$p



,!9

(r1tn;1cy 1uen3) mccuugsgU LUsgnjulysw nljrnlrml,mLcu

gunruuSb:un !,1813 rgrs Lsugsrun*,:c hus ui,u nr*, n-ulLpurlrilmlp(Anrrcy

1uen3)nccuuuopuLUsEnjuEl3rusn}lLpur,rlllrunruunu:un 
!,18r3 rtr[,rs uRUgsru

ny:c huo u nr []rBscy mpu rpnnrnr.r, unnuflu nrti,nsuu rl,sru u Luum

SLUCLInnUCBI l].gt^Lilt ]3uncnLu

9lBLs

uILg p

LRU93LUn-U:.9

bue

l/Mt

sur$p:sEgsFilc!

n!$r!4uuxml(Alt^ltcv 1uan3)mccuu,goiruLUo!rnju[]sLuN

nl,$r!iuunsjuirU/.9u1[,:3[r]rr:rufl,u-uruu nufunnunsiurr uLt ump!us.s r,t]rsLt,

(etpen geuosta6)

u ta u h s u u u t, @ u rrs u rrl 3 t u Rljl nlt m], rt r c u ms r u wpnn u c B r l ] s ltu N rir N U n cn r u: ux F ts' ^ ts -- -ii 
.

lrlBr.s rau gs runl,:s hus u ul N nnN, n-u lu!, u ux ml(etpan leuos.re6) uuuhogu u u

@irflsultls tu mnu ]Lt4uL4n [3 tuGr&nnu cBt l ]@r Lmt/t]Suncnru: ull r,l Br3 tfl uuSLU P ^ rE p - I F-----ii'-'---'-1",''-r--'.F'j-''"'."y -. .ah.--- - --F---

nLo :c h u g u r,u n !r Bscp n !l u L !,n nlfu u urnu$u m n un@ i, r, r s r u u r L, u E

SLircLLnnutBr,ulor Lnt^]SuncnLU 4 p . F- d tato

LNILUNU

r4l BL3 4t

titBLO P

LflUU3LUNU:3 >-

bue

UMI

sSE9srrnc^u

I

A

n! $ L !4 u u,n ml( etpe y{ 1 e uos.re6 ) u u u h su u u r,s lt nj u El 
s r u rtnu

^I
I
l
Â
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Subject: Questionnaire Respondents on Khao San Road at Phranakhon District

in Thailand

By : Uttararat Sridech

Dear Sir/Madam

I am a student of Communication Arts Program in Tourism and Entertainmeht in

Kirk University. This objective of this questionnaire is to know more about the news

awareness and satisfaction of foreigner in order to improve the quality of the Khao San

Road.

lnstructions

Please complete the questionnaire following the steps ouilined below:
(1) ln section 1 , please provide brief personal information by ticking the boxes/filting

in the blanks as appropriate.

(2) ln sections 2, please rate each aspect of the system as Every Day or More,Times
a Week, About Once a Week , About Once a Month or Never by placing a tick in
the appropriate box.

(3) tn sections 3, ptease rate each aspect of the system as Very good/strongly
agree, Good/Agree , FairlNeutral, Poor/Disagree or Very poor/Strongly disagree
by placing a tick in the appropriate box.

(4) ln section 4, please write a brief overall evaluation of the system or provide any
other comments that you wish.

Section 1

l.Country .....(where are you from?)

2.What is your continent?

ERsia

EAustratia

3.Gender

Euate

DFemate

EAmerica

EAntarctica

lArrica

!Europe
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4.Age

lBetow 2o lzr-go lgr-ao

Dar-so lsr-oo Eot ano above

5. Education background

Druo nign School Diploma DHign School Diploma or equivalent

lcottege Degree DBachelor's degree

EMaster's degree EDoctor's degree or above

6.Occupation

Estate Enterprise Official Estudent lHousewife

EFarmer EEmptoyee EPrivate Business

ERttorney DAccountant E Bant<er

lOtnerletease specify).......

7.What is your approximately salary? (us$ f/ear)

' 
Etess than $10,000

EBetween $1O,0OO and $20,000

Dgetween $20,000 and $30,000

lBetween $30,000 and $40,000

fltUore than g40,000

8.Have you ever been to Khao San Road in Thailand before?

lrnis is my 1''visit.

Etnis is my 2"dvisit.

Ernis is my.3dvisit.

Emis is my 4h or more visit.

l
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' Section 2

On average,'how often do you hear about Khao San Road news ?

Question Every

Day

or

More

2-6

Times

a

Week

Abo.ut

Once

a

Week

About

Once

a

Month

Never

l.General publication ex leaflet ,folder ,brochure.

2.Mass media ex newspaper,magazine ,TV ,radio.

3.Website

4.Personal media

5.Event Activity ex Roadshow ,Event.

Section 3

Question Very

good/

Strongly

agree

Good/

Agree

Fairl

Neutral

Poor/

Disagree'

Very

poor/

Strongly

disagree

Do you satisfy in Khao San Road during

Thai Crisis?

l.Accommodation

2.Thai Food

p.Price

4.Location

5.Safety

6.lnformation

7.Thai Hospitality

S.Overall, I am very satisfied with Khao San

Road on ThaiCrisis.

:

l

I
I

I
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Section 4

l.Crisis Times in Thailand effect to youq decision go to Khao San Road ,doesn't it?

ENo.

!Mayoe

2.How do you feel comparing between before and after Khao San Road?

EBetter than expected.

tr Exactly as expected.

! Less than expected.

3.Will you want to come back to Khao San Road again?

EYes,certainly.

DUncertain

!No,not at all.

4.Would you recommend Khao San Road to your friend or relatives?

!Yes,certainly.

DUncertain

ENo,not at all.

S.Your additional suggestions.

Thank you very much for your cooperation.
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