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r.4. I iJoutt groi'ruyr'ufi

a, !: e 'nr:frnu rn frfi fi fi ufi lu nr: fi nu rdo nu udrear: nI{r?rr,.uu ru n : Iou
:au:ru{oqaornrinvio.rrdu:rrasir.ril:crmsdrn'uyrr.:r{rrrrfnaorufirinfiouud.r?fl1:

nI{lytTtufl1un:

1.4.2 r,oun nsiruil:vrrn:

n't:dnu rofudfr ,Jr rr',nruJ ru uruR'o rinriosrfi ursraeixil:yrmf, rr1u1: o

dua,r o',r'rd.rnqududun ru ld uov rdu rr{n aoru fi rinu:rfi nu urlrrar:uaciluilfl u r

1.4.3 r,oult"rdun,

tourtndrurfi nrr!5t'ulduri.roonrfl u z ri:udrd
-d

t ) Fln u r n : g u a u n r : dn fr u 1 o ra' o n e n r u fi rfln *: u t o r fn ri o r,d, rr r.
ciNil:crma

z) f,nu rnrrrfi rn of ot orrinrio*fi u:sresirr il: yrilacionr: t#uinr:

r.4.4 r,ourfl nrfru:ygvraar

n r : f, n u', n ir dl d,i., r r. : c u s l? a.r ei.r uri ri x 16 o u u- q u r uu zs s s il dr
rnqnr:o[1uqumrrnr:rfi o{ : ?u r susrau rri.,nm l rn ou

eorufifinu:r
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uo'n dfrn nurodr aoludfrn,,:uil:vrnml: {u:ilunyrfl arirsrdfi nuu{raar:
I I a A- do

rn fl nra l d u u 1 u o { d n ru m r,t n r r: u u n nu il s rfl u rir u fi 6'sr uil a r n io a f ,, dr,,u,

uriqtlufi ri'nu: ulnutfi rrirrrir giroduirruouu{raar:

Backpackers fl ru1udr rinyioqrfi urtrasixil:yrmail:vmmasyrrur{!fi rf,naorufi
v9
ilnlr:llouur,1?fl 1: nI{lmiluil lun:

Black bor r,ruludr narufdnfinintorrinrio{rfi uafi acimil:crilaril;uuldfiou

neiordr d.rriouiirinrioqfiuarracirril:vrmsrvdnfiultlfruinr:anrufir{nu:ufiouu{raar:
' ' ,a v a o or. ' * d : 9 a

riu orfimqgrlnfirirl#rfinnr:dnfrulnl#uinr:aorufir{nu:uriou Inuiiln6uduornnr:rn=o
: , i o q ra y i s " y1 a - e .
fl{nrsnuvllnl n{rnnn?'urero.{nr: arn:caluiircrirurdr'lillunauidnu'n6ororrinvioufiuaiar

udr6srfianr:dnfiulordonaorufir{nu:ufi ouu{1?d'r: n:{ryrnlnnun:t

nrrufilrro'lo uuruo'r noh roulonrufilttolrtunr:il6'ria'uurflu6o{ro{
gaAaa

narlfdnfifintudntoulnnafifiriouufiilq'ria'oqiuavn:ufirvroho;ri*rarioticglunr:

rJn'rin'uu otirql:fi6nrufiruolo.uouroiarqnnahliiuduqn nJf,uuuilar'ldrauo nlu

nlnr?aluaudnrilu2ndourlnon6rfiIonrafioshjfiruololufi.rfirnufiwohurudr orrf,

{uiur:'$rrflunvdordr:?0err?0dounmuvr'lfls1olunr:rJfrrirr'lfiaonndorriunerudornr:

i,o{qnn1n:nnonlil ,{.,fi,$iultt.rrudrioqrie{nrurflruururo.rorr{n:riouilru.r'rrii#ott

il0urUn:usriu:rurisrfinudolu (2542: 77 5)
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dauil:sailnl{n1:9lo1o (Marketing nair ; uuru6l frarril:mrlnr:narnfinalnuld

drlf:"luriudorouarornrrufiwoln*rinriur{trilrlu dr,rJrsnou'[rJdau

a. Hdsrfror.riuasnr:uin1t ( product & Distribution )

b. :tnl ( Price )

". 
dosmxnr:fndruilru ( ptace / Distribution )

a. nt:ri,:taiunl:fla'lfi ( promotion )

I c v o ao ^i{oird'n'lunr:Tf,u rfiosrrndau:ard.rnrir: ldiruqnr:niququvrmnr:ru'oquiraru

rirufl r ouu: rsdrrfi u na rs uavfi nr : ilvyru : yil d1{{ququfiurflrurirfi tosfg drrirl#fi
il: ssrruurnr{uuas dunru rirlfiinrioqfi urryurqrurnlu,f rurardrnrirr

q Ao I
il o;n rfi rfi ofi ulu nr: ri ri fiu lu daun'ouilrluR'rRU zzs g u dr orn n {u {pqu16'

rji-^rv
ril 6 uu a o tu fi qu rl l t r n o u u : rrd r rfi u n a r q tJ fr.r uira sr f, uu n : r ril : c ar r{ udariu usi

tA i 3rrqnr:o[0ltn'un:tuquu:lurn6u il:crnaeir{1 ldoonrJ:sn1fl'ldlflrinrio.rrfiua uio
il:vtrrutornutosr6unrudrrrluil:vrmalnurirt[rirurnrd.rnrirrd{ii'uldrirnl:oon

dr: aouacu0nuuurrouou ldfiourfi urilrfi l.r1{
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2. I uu ?n^n 16 ua riu n r : n a r n n r : rin r :m r : yi o qfi u.r

2.2 uu an'o 16 ua fru : v u u ua v n r : f,n n r : n r : yi o { rd u a

2.3 uu?n'nrfiua Swor tuialysis

z.c uurfinrfiueriunagvrf,ilr{nr:nnrnnagnf,riruil:yarmr{nr:no1a

2.5 rruzn'nRrufilnolr

z.o uurfinnrcu?unlrnr:dnfiulr

z.z rruif,ufirfiue{o.r

z.s {oXauuriwio.:rfi uariuariuouu{raar:

z.r uur6ordoifrrorrrornnrruinr:lnr:rio$dsa

naorai n'rnarrw# es42 : s9) rdnriru.ir rdoqto.rri:ufldunlrnn.raro*rrrir
rio*fi uzaur:o'un'lddrd nrurquiiriaunaum r{ a1r no1fl 4 p

t.t naq;yrf,n6nriorsi ( product srategy )

t.Z naqmf,:rfit ( price Strategy )

t.a nngvrf,nr:finfruilu ( ptace Strategy )
t.e naqnf,nr:rilreilnrrnnla ( promotion Straregy )
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d,arr'r: ouiururfiohiuirlo{rmrI{d

r ) H6fl frot'ti Product rizu nau n finfior cfr o I uu ri I vi o.r rfi u r lduri
ia o rl.l) frlfisqnlttolmrlnr:vio.:rfiue (Tourist Anractions) iildfunr:fio1:m.l

rtavta'ona::droqilunaruaultto.:rinviosrfiur rsiu aorufirirrTtyvrrsrJ:si6erasrf d{nu
n A-
isu u r : : ru ao r u fi rYn r.i ou m d o u 1 o m r { r : r lJ sl6 r rn r ru q n r : oid r rTry rio I o n r ayr'rRu Io u

'iltrtunotixas16undr trsiav:J:vrnvrfiovl:rir.: oqilufito finerrug:Janlsrnsirrodr.:'l:fix

1.2) n r: t{r o'l uu ri.r ri o q rfi u r tdu m x n r : r6u m x u'r u rr 1 r,r u u In : l afi rdu g r u
nltn?uQUnr:tdunx tlnsuturtll'tuvlunr:rd'roofl :yuslrar narl6lunr:h?uinr: dsr:r

ruacnr:rfiurirdrunn nr:r{rdurrri.rrio.:rfiu.rrfluilrf,udrrftysio:mrrirr6unmdau

1.3) fi ldruaua?luduo2nuavnr: uinl: 0r ur ri.rrio.rrfi ua lduri fi r[nu: u
rin n r n r : n 1 : n u u 1 n u ri.r lu fr o r niu f, u dr q rl In n oi r r 1 r a.r

1.4) fion::unr:rioqfiuaracfiym rdu afi nody{ riolu
1.5) nt:l#narurJaooi'uuririnrioufi ur rffrurirfi qnarn:fi t#uinr: su:rr.rio

ji q
dulnll mmu?,[o{

1.6) nrvrdnuafil o.trru rilviorrfi ua arur: n afi lnr: iuf nrrurtrlo ua&R?lu
nrnnilhirrririnriolrfiu'l nnrf,nusiuaun'rrR1nfii.rrfinrrnil:;aunr:nlro.rrinrio.rrfiu,rau

nr:ldu'uldfl,ttndorraru dlrlnosrfluntnluodsrurnndrilnlriu uavnro{luinlotos
-q,^--r.- - i. e Ja e, ^. )-^ ^ trin ri o I rfi u?n a on 12 a 1 n rvr dnu si6r rfl u il o fru d r ;ty d fi 6vr iu a si o n r : dn fi u 1 o dor o I
rin ri o'rrfi u alr n thdl fi n rn dnu oifi rfl u o u {:J : v n o u q : 6 o 1 u ur ri.: yi o qfi u ado.r rJ iu rJ q.r

qilR1T{to{ta^udruavuinr: tHuttnd{oXndrrar:figndo.r aaoanun?11ro16lduayn?1u

:'al6oto.rrJ:cfl sutufior 6urnjo afi {neruil : cfiulotiudrinvi oqfi ua
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r.z u?untorouu{racr:

t.t.z rirradfri eu..)
ouu{r:ar:o{lndouu:rrrirrfiunnx fineruurail:vuror 300 ruer:

rlr u sr s {u o o n t o I o u u {1 ? d't : sr' o ffu o u u sr v u r e d a u m r r sr s iu n n sr^o ril o u u f, n : yr.: f rfl u
.i-.--j-.!q-...- tr J iltuytOglurrfl?'inalnuOo rl,etr{:sun: frln:ounqrurrufr 0.193 n:.nil. Inufr"l}Jfiunuiraor

ddl ",i',urmdrq'

-q-- e o{ idrriurrnn:sun:iin-ufi:.lu 5,536 n:.nu. uilqrflu tz *ra.r ,klrrri

(l) u:su:lurr:rril
(z) ilq:nrn':uti
(3) in:rrun'r
(c) dr:rq:runf
(s) arnrflrr,iordo

(e) rarf,rdr

(z) inurru'nr
(8) namuon

(9) ru;arnru
(lo) rhuvrruor

(ll) ul{rlufl:

(12) inarru:sur

(1.647 n:.nu.)

(0.720 n:.nr,.)

(0.220 n:.nu.)

(0.230 n:.nu)

(0.te+ n:.nu)

(0.153 n:.nru)

(0.496 n:.nu)

(0.193 n:.nr)

(0.339 n:.nt)

(0.4t4 n:.nr)

(0.458 n:.nu)

(0.522 n:.nu)

riru ti r u u r I ii rrpiu o v n : o u R 
Q u ur, 2 { luu s d { n : 1 u n a o n u o er u a s in r : : u' rr fl

t.r.g narildlililm,o{olru{reau

luodndoundulrJrr;o zo-go fl riou nuu{rrar:rfl uouufi lilld
finunnlrJrrnouua'rudu 1 lunlunu uaErfluddrtolfi u a.r::rfin6 d{nuftnfru6dr
rflufiuiitruraforrYrlriEdua;dJuitr: dufluirudhnql,,aruiruriiiqalrnlo,rn, #oa,
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rfl u d f f,n fi'u 6 lu n :,j t o r rin rn'u m r { sr : ci m il : c rm aua s n u l m u fi do { n 1 : : 1 n r 
Q 
n rfl : 1 s o u u d 1 u

i:t-^ -.q.--.-tr- --y-.-l--- - , . s aun l:lu:uturordnoqirirufr'ufi'liluo 7 u?i,i rdu l:lu:ua5il:cun: uayl:lrr:uu'ndroiq

mdrl:ltr:lnrrirddo.rrn'nfitnr:}Jlu:raij zszo rn:rshieur:oudrdufiul:qu:uturo
lmqidafrdu}ailnrunuuarudrrityoirr 1tunq{ryrr{,r ld oud.:tlo1ful:qr:ru,iru.lu z

| 4 td r ag I o Y !
ruriuma-oogirfrul 3 urir frriolfin:elriuyTluruo og lio{rdrfu

rioufi I: lu:rlra rirdosfl nfi tnr: asfnyiorrfi uasresixil: vrmslduuvri r

l#ri'rto.rI:rrr:urflnfirnr:rnavfrard nr:rsIu,o,rrf,n:.{ryril,r frcldfififi'n:1nrQn
'15:oliurinvio.rrfiu'l rilrtotl:ut:lrfiudrrfluriorvrrrfi6lunr::J:cnouq:fi0 6.r*uvrirl#
trrtra)

tf,rtoltirutdtuinarfuuri.:rio.rr{nh?rinvio.rrfiurmrsixil:vryrar,tir Ieu6nrirrrirtflu:ruiu
nd'rtrnriulu:trfl zszz fl.rufirrdrduuil{frortr?nu'lvruuir6.rurj:ujduulrjrflurnarirsrcitu

I d A - e J J)^ ^ ).:rnrt'f rtfru{fiuac 30 ulyt Inurncr{rardfirflnuinr:rfluuriru:nuuouu{rrar:fif,odr
--- -A- ._t i. a r u Juouumf,ill8ld (qunl n:sn1{fnil, 2s33 t27_t28)

il zszs d.rrfluflnno{nr{rmil{ n:u:olr 2oo fl nrodrluflriufi
6rururinriuodrrarnrurflurfiouu{r'lar: il:srror r r[un.jrnu uavrflulnrirruon.,,
qlJ.
rilnrnafi rarrf odr.rora: luil alu .l ln (qu, 2543 : 5)

r r n n r : f, n u r n r : r il d u u * rJ n .r fi o gj o r fiu 1 u d r u u r r ii r q du ruj o.r

rrrrnnr:rYruurnr:rioufiu? (i:s rdusia:qr, 2s42 : t) duirnr:f,nurn:ounqrdrd o

tttalluttnu:surl: lCrrri utrlrucct{ntlu nalnuon u2ru'r?f, incruil:cur rhunrunu
llaYUl{rlufl:l'ttl uu'irludrunt:ril6uuurJn.rfioglorfiuriufinr:rioalrllavrJiurJl{01n1:

dulrri rirulufl rt.f, 2s3s-2saz finr:tooqrulnaoar nr:ldrl:slurffidulufl n.a zszg
-2s42 finr:ldrj:cluuridfiuludnuorcilrfiron::urfiuduotixrurn rieunr:ld:J:slu*f
fin'uluf,nusrcfifinorfiuanal Inutsr{rvodrr0r luurersuErr{n:lurrayflarouon 6nri.r
6rurufir{norfruriodruzurhuuJiuurfi uuryudr.ril zszg ftfrJ zsqz aoorlurln 1 ur?{
[nciltf,ufififlaciont:ril6uuurJalfioqjorfiurfluaoruil:cnounl: uu.ir rfluararrornnr:
rfotuturrilrio.rrfiu: lduri 'iruaurinrio.ufiuafirfirrinorfiuoqiludruurriirrX nar,'ld
riliuurortiruursiirrllurf;uirraddruau fl anouunutor {rJ : vnou nu
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t.tg rnarirard

qu'n r n : s dm icni (2533: r zg) n6i r?dr rnarirsrdlrrufirlrj r yrfl u#o.r
a ai A d

rdn 1 iiflufiarltfiu':ttnvfinnl dr#o.r{fi:r.rld z r6u.:foqirrflurioqir:au urs*ri*flu
#0.:r[n:auruioigurail:vnrnflrioqfiue Gl 2530) fiA.:fifnvioqfiurrurnrr, frorofi.rfintnri
drufurflur na:fw'rci Inutnnrsur.ruri.rfir?oqtillr;, ur.ruri.r6a'nuof :rnrrrirfiaurJu
srruiirriu

o r n n r : dr : r n I o r n o r fl o'sr'r ra y i flun r : yi o srd o e*ri r rJ : y rvr a,l na e543 :

t-tt) vru'irrnarirardfiouu{rrer:firionm rl uri.: firio.rrYn::u egg #orfi#o.:r{nraru
il:vtnm ri'rr?o.rfioal rio.ruof r?oufi'nrdur rior{ :uri.rfiorfin:rr riaurto*irfifiii{
rio o rir 1 u da,, a, fi o *i* e, * a ; i I #ra'o n u a r u : s du : r n r

umcisrio.rrdaa

dolue{o{ouu{rrar:lunru;ut cirvioqfi ua nuu{rrar:rorhifi urrir
vio{rfi uet : : urrst' ttsirinvioufi u:aru r: nlduinr: tu rir lnuar: miouinr: rirrfi ua d.rfi
Iil:rrn:uiltrfiuesirl 1 l#ra'onutnu'ru ,rno'rnd rinyioqfiuadrrll:ora^urfi,lilrr*nrir
rio'rrfiuafiafllldu dlo{lndouu{rrar: n'o uireaunrcfnulnfiuvrf riudrrflu'nci.r
rjj

vi o { rfr u a fi I n { 1 u ll dn { 6.r ao r il n u n : r u un ! o r : u [ : : r rri r uri rriu in n : c uflr
Tr:rurlrxl'rr:rrirrfludu uioorolf,uinr:torqutlnr:rio.rrfiu?nl{lyrilxr.rluR, fio{n:r
ouun:;orfind drlfiuinr::o:r*irrinrio.rrfiuar,,rournlsinulngunf trirfif qildnrud
llngfl0lg, 2542 : 55)

uuno',nd ouu{trar:fi fi on::lh?rinrioufi uriaraqnu aruorirofi Iiodo
n'o il:vrnfiarn:rue{ finr:irnnuu rirrlqfinurn: uliurra.:n:rurfunvfinrrf,nfirn::r
nuunur6u rflunt:ilnnuur6ouav b2 oio rcfinr:uan.rfiarJinrur::uil:c61516(ouu
I,t,1?fl'tt, 2543:20)

1.2,t orm:qrJlnn-arrr:qdnr:

nr : hiuin r : cr r r : q rJ In n -f, 1 D 1 : q rjn r : fi o d xa : u tlau rf.r rirrt ru rJ.,
h'|fl r In : frnrio tir.ru orfi u{ u o n 

''rnd 
fr.fi ,in.r r rnrernet .Trind o*durdau
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t.2.2 nrrolrurnrrud.r

uitrru o u u {r aar : hifi f, u'ur u'u ao rfi t u ris : o In u ar : rio ao rfi : o'tr,l
-!-. i o dr
d'.rfr rinriolrfrue'ilrriludoltduinr::niuflrr rriu :ncrldo :oufinfi :oilornofi,lryriiu{x
rfludu dtrn'urxtflura:.inorv ornlduinr:to.r:nflmio:o:ia ornrfud.:l:JlfiuinlrflrEr:0ls
rriu aurul'u anrfi turir: oleruer: uioaorfi : n lr{

t.z.s q:fi ou3nr:o^u 1 fi ogluoiludr?nr :
{rJ:rnounr:fiudrsix 1 finuu{raar: fi zss 11t) fiuo'ursroiulsrfi

il:;urm zo fiu (ouur1rrar 1,2543 :20)

o uu drr ar: fi rnar{rst df tu au u rnur uhirfio nlu u a ru: r n r fi ur ri r
tiuttt't frurtdr fiuorur:llnu1u rfluuuci.r#orJdrrrnrqnuduQn '6idrocrflu,dofir
rniolliu rnio'ril:vdu iirudnrorsoiurcaiN 1 :au6.rirutin^rd,flr,rr,lf,uuon6n drfioti. t u - -- -----t
frrnuuarufi fr'ld.rrfluuuri.rgud::urToXadrriurinrio.rrfiurlurfio.:'lmuuayil:vrms,fio,

firud.rfiuinr:liraira::n ncf{rniosu'u rnuud :nlr,l uioruur:n{ uiolnuar::o{ fifi
lluiorlrtrdon nrunarrnoltunsrirf.rriu lnuu{raar:ar::rirrir tqoi,zsqt , zo)
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nmd r ,,^rd,rrn:yun:
i6olllll : fllu fl {tultJstTr:vUR:

0 1 n fl n il ? { t o { q, fi n tn d rir o r rifi ri.r hir fi n q : fi n rfi u r riu rin vi o qd u r ruau u r ntoytufiitullluflo{rl2lt,1 zo n'irltu fifiutruorillriluxlurdofir uayfiurldu 1 6u.::ru
rfiIaowlmouu nluYll'rrfirfi$rutrunxrnr6udrdofio :o.rrfrrtorfnrioqfiuaur.rnuruiolfi
riuuunfi rorr sltfirurtru q: fi olnri r rfintiurfl urJ: v f r fi flru fu*anrilduuriun: r



simil:vrma uifvruud'arnforu'u d'a:0fr'affirJ.ruuon cheapest rfiuldfr,ehi,t
nuri.r 16" 16'o; na urfl uluyrorl#udrf, qrac fru o or ({fi n r n: s rircinf, 2533 : l.i,i,

2) irflr price :rnrriuinr:luumriryiocrfiurfi?raru:yrTulilaui;1,,

: rn rln q nolo {tt.r u'rvdu rfr o.r o rn{:J: v nou q : fi nnururu afirn arruun nsi.r{,1 r .

uinr:tfioel'.rqnqndrrrhilurucir{n{ruriu niu tuuuei.rvioqfiuaraurriu rinyit, ,

rirfi rflnrir.r1 du ru : rvrdonldfi r{nu: rsinil : smm riu fi ri.rrt'nlu I: qr: ru i ao.:,
-.^^^-^-{- s r euonrlnu :rnroq[nneirrflunrrqqnra dnuilsl0rarfinfinr.ri rravdsr:]fr :,
Al.
l{rn: 1: yl.t?rtil : vrytfl

g) douxnr:ffodruriru prace lougutidoxaairmyurinrio.*dsr

ri o *fi u :lu fior fi u {rJ : v nou q : fi r n r : ri o.rrd u rlu fr o r n'u I : * r: u uifm ri rrfi u r

l) nr: d.rraiilnrrnaro promotion rfl u hjlu dnu orc ci{ reiuuny rH ri i : 
-

n a r u dr dq t o fl ru ri r ri o o,fi orrlo n r : u rr 6 n a r r j arus o tu n r : o rl fn f,yro -r rr,,:

nr:rioflduarf,rorlinf (Eco-tourism) urnoiu Iounr: rn'onl#rirunarnr: ri*ai r

a il:cmm fio nr:I*um nr:il:cmdur{uf, nr:trulnoqnna ,acn1:d*t,'
dnu or yrinrioufi urn cir rfl ru uu

r) a6srfisdndn (Core product) rurudl fiudrua;uinr:udnfi ri:.,
runs n o u du o r n r rr do r n r : r o r q nrlr n cjr u1 rn u r u ldr r n fi qn rfl u 1 n rlruu dn i n,
qndtfinerudolnr:itrflu (Core Needs) findrundlfiu uav{urildu6f6.rr,,
niu rd u a riu rdu #o r r{n 1u I : r u: rlu n r r ?1 { unu n.r : n n.r o n a : ldn rvr dnu ol (rn,..
drriaulunr:raiuafi lh?fi urfi rfl udf f,nu,,u'ondr{ud.rduniunlroonguu#0s.r,,.,

nlr oonuuunnrri{nrulu osu?uf,ailvuuun;iunn miofiarjyuuu lmu rfi o}ilq n ri,,
tunarurfluna'nfiorq{fifigrJdnuoi (Tangibte product) uavfi1nuiu6, i r,,,, .

ornptrundn

2) flisrrYordfinromil (Expecred product) ulrodl fiudruasuin r, l

drocldfuiliofifivringldfurdorrdofiudr*asuinrr,iu nr:ldfirr
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filrituaunaruavnrndr.r 1 lulr.ru:u'lduri r?ororur: a:rdrurf', Iyr:fivrri iu'rrj
ioe

dolufroondrf,lnru nt:u;nl:orur:lufolrYn (Room Service) ao.,udooa:on?1u

duo?nduludN 1 uavnauilaooriu

3) nBfldor.rinau (Augmented product) r.rurudl fiudruayuinr:raiufiqndrov

ldiltfiurfiunel{hftiunr:#ofudr otorfluHfisrfior.fnr:uinr:railm6o{orauofirf,u*uu

1ofi!iliilnna'rn^oo,Jur,nslouhfld'uqndrnau{hJriunr:trun6nfior.yifld'n piu uifvrrirrfiua
ruou:tunt:drrfiulruur6ondo (optionat Tour) rntrrursr'ruluIil:un:u I:lrr:ruorur:rdr
^-4^-^----<- -iqy , vA uo a -trioorrr:ruu r fioluunQnnlmuliln ru [:ru:rudrlurnio d.lun1:u'urfr*rr,onrru-,r.,,

: r u n 1 : R'r il u u sr ilu rnio r u'u l#rdo n .i r : v li u da u rin : rn : 6sr u in r : fu ci.: n r : ui n r r r o {
fiuilaoonlfi torty Free) luautlu'u nt:f,nd'lquduinr:rinvioqdualuluri.rviolrfiurfiudr

tta s uin r : raiu d rfl u 1n t r uraiu fi q : fi r 1#rfl u na q vr f,lu n r : gd.r du da u a fl rr n a r u

ruerncir{ludafr udrodrdorourmv6rqolnqndrlrtlduinr:lrnrJu

l) f,nsnrtn6srrYord (Potential Product) r.rurudr nr:r[suurna'nrior.]inrurfio

elouduo{nflldotnr:to.rqndrluournn liluuurornr:uinr:lnri1 dqnfrrhlnrqnil.ir
ov ldfu uio afi.rn atuu olo uJ a nlt 6u rdu rJ : s fiuh h?uriqndr fi riu rlf;uin r : rdu
nfnlrul:lll:x dlul:oirfioqndr eur:nrinmruuosrduofi.rfiqndrrould 6qrfid.rrurnu

eA!-)urr{nrfiulnilrEua nr:uinr:iu6ndrfiauruu-uludxdfiqndrrioulnul:qr:1,n:?nf,ou

rfiuau'ufiqndrtcrr.i:lufrtor nr:uinr:donlrd.,oiuqfiuInurofir5r nr:lfi{oundau
, u u u d1 r du rm r rfl u n r : riru u 1 q il n lil n r : l.r in 1#6 tiu

nltlduotluara'nriorqfnr:rioltfiuarfludnuorslnillu (Features) unsnail:vlusri
raiolorriu (Benefits) tollldnfisrq{finoueuorn'lrudornr:rorqndrrrnfiqo uncn'odr
rfl u n n {u ri r or o r #r a o.r dl u n' o f,rJ : ; n o u q : fi o l dri r'l : l a v q n rft ;iiu n r r u fi r u o l r

frir: :E rai inri elq :z r r ) ncirrdlru rirrioqfi uro.o drrfl u dru r udur o r q : fi o n r:
h?ui n r : dl rfl u rJ r s rR yt u o rr fl l r do ui n r : I n u hi fi da Eu rlrr{r r r rF u a {o r ri o u fi n y

firnt:Finuttsdou:rudrdnuEsIaurlelrJtornr:uinr:ldurio;1:rirs d.rr;fi6yriuncio
n r: riru u n n nqm f,nmn r: n n rndld
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r)lricnul:of,usioskiontansibitiry) uinr:'hjarur:nuoqrluld {dod'ornu1u1u?1{tA vrnorqirfiurfiuqilnlilltacil:slumftrnuint:drrrosldiurdoair.:nerrrrdoriulunr:vgolu'{

llocanrufi fr:qnnn radoru'o ieq;il#lunr:6nsiodoar:fitydnuoi:rnr fiquri.,d,flrd.,d

{trurvrlorf,nurrnoorfl urd'nrJ:vfiulffi arur:osTnfi u1#ol,ilia,,iu
z)'lriatrlr:ottdluunnt:h{uBnr: (Inseparability) nr:l#uinr:rflunr:Ha^nrrocnr:

ui In n lu t ar v rd ur fiu ri r t#n r : r r uuin r : o qit u a.:,i r fi'o 1u rio.r 1, o { r? a 1

s)'lri[iluou (variability) dnumvtoruinr:hjuriuourfuoqjrTu.h{truuinr:rflu

t n : q nr n r u t o r n r : }fluin r : tdu o { riu a n lrr o^sr h 1 r, * r rf,
l)nlriarur:orfiulfldtperishability) uinr:hiaur:ono'sruderfiulildrrru.oudufir

du tfinarudr{nrrcil,alo nulfuinr:firvhifiikyur usirhdnunrvnarudornr:'6i'rjuou
cOr6 s 3

lsYlr nt rnauqillrril

fiir : : or ra:' in rf (dr qrdr) ldlduu r fi n.j r n a g n f,vr r { n r : n n rn dr r iu q : fi n }iuin r :
oc ldriau il: v fl u nl: fl n 14 (Marketing Mix) niurd uafru fi udr n'o product (nrfi srfiorc{) price

(:m1) Place (nr:f,nf ruilru) uau promorion (nr:dqairnr:norn)

nt:riolrdoarfl uqnarrn: :tfi f,udorhi!il hiuiunruu2unr:nisruay hjarrr: nrfi u
Sudrlioaranfinldfntou urint:vioufi uarfl unr:ndrfl fl 1ui,o.r q: fi ru aruil:srnyrr{rdaufiu
dod1roo.lriirioufiuu l:qr:u drunr:u'u :o'[nuar: fiuor.rl: ,o{fi:cdn uasnr:uinrr
eirq firfiuado16numulu nttnalnnr:rioufiur6.rfidnuorcdusrncirrornnlrna.rn.uo.rq:fi0

niofiudrrirtJ ur:rcdororf,unr:jruroouairf,.r'.rriuro.rq:fiofirfiuar1o.r:eu1 fiu
nlrnalnnrrrio.rrfi u'lrfl unr:6lnu rn:rrdornr:ro.rrinyio.:rfi ue (qrJarri) unvnr: fin

o{rfij:cnoufidrdryto.rqndliln::unr:rioufiur tqrJvrrultriaonndorriuq:Je.rrilnufiriau
il:saumxnl:nn'ln (Marketing urix) rfl urniolfiotunr:16ouIu.r

riruil:sauml{nlrnaln (Marketing Mix) uuro6l ilofrumxn..trru.,rda.,u1:ofl 2uqu
'ld,asdoll#tJ:snouriu,utonouauorn:rrdornr:rorncjrrflruuru 

*avrflunagn,fdqn
rirurl#lu nr: cfirn:udrri oludrunr: vioqfi urdru il: s noudeu e ih f,u (a p,s) lduri
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t ) Hisr fior.f nr : riolrds a (product) il:snoudau nr:d rrailo (presentarion)

uinrr (service etement) unvn:ra'udruiodr?o (Branding) ldlriuinr:rirrfiue rtun1,
vi o.:rfi ue I:.:u: r darniolu'u : olouer:,,u, a0.,, dri oodue rfl udu

2) :rnl (price) il:vnoud:u inqrJ:va.:ri iGnr:ri.r:rnr uluuruuavnngmf,
rirruo:rnr 'ldtrri :rnttolninfinrqiuacuinr: rirlinr:rirrfiua rirdrrniolu'u ririirf,n
trtia

rirr{ryr: uanrufi rionr:uanrdml rfl ud'u

s) aorud (ptace) murudt .focmr{nr:f,o,irnrjru (Channel

nr: n:y orufr udr (physicat Distribution) lduri uifn violrfi u? (Travel

6 r u il r ur o.r I : *r: u n 1 :,do it an ru fi yio*fi u :*a s oiu 1 rfl u du

l) nr:afiuar{ilot rrnu (promotion) il : y n oud:un r: IEu or r (Advertising)

nr:ilrsmdrrfluf,uacnr:1#dre (pubric Relations and pubriciry) uavnr:tirraiunr:tru
(sale Promotion) ldurinr:frnnciurYutin:mrlnr:dr (consortium) nlran:lnr nr:h?
dou,ir:cld n1:uoxrrinrru6oto.nrirg rfl udu

nat;nd nr:dna'ulnrdon1ilrruulufi dnuru6.rnr:t?neruilonfiu uaun?lunuorn*ri
etA

unmo{rYtu?

naqndorrlfiiil?clt ( Public Relation )nr:1rt{oxatrear:rririnviosrfiuadursrflu

Jlenl.
qlolqtt

5- $g't o
9.lrOS.SSnu.

of Distribution) uAy

Agents) unyd'lrtytu

noqn#nr rl#nfiouuuu ( peopb)lu nr: hiuin r : dr u r?ocfin uac $r u o ril r :

rJ:cluvflunr:ro'uyrmtJd.rumri.rrioufi ur6u1

naqnd rJiuqr ( nhitosophv) rlfinrior'Iin::acfiouilirryrtororrin: rfiouifvrnfisr
fiudrnd'roonrjnnmfiudrriud'o.rrirhflqnrhrfiudruifyrfinarrr6ouiofsuslurio.rlnrioq

frh
l.ru{0u1{ It

Holloway and Plant (1992) llo! Rust, Zahorik and Keiningham (1996) neirrdr
Eudruinr:fidnuotsn'tasdrlornfiudrrirlJ i.rrfunr:drru'unr:drunr:namtosfiur1r
uinr: frunncimrrnfiurhrtrtJcru drqereuffin'rflutorfiudruinr: alrJldd,rd

{u ii...... ..1..Q...$*.0r..?.5. I1.....J
mt il3rfiuu... o4Lc 91 0,2-
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r t ffu do fl u'td 0ntaneibility) fi u dr uin r : rfl u a'u dr fi f,l do.r hi ld r{do fi u dr hI
arur:odurianiouo.rrfiufiudrrioufircdnfiulodo ,riu nr:il:criuf,in d'.rrfufiryjo6rfiia 

'tlolunr:dordu nr:ocfirtfigndrd'erf,ultcro ter ero{o1f,unr:aixilufl?luIanr,lnnarrrulolunr:fioydo nr:ocfirtfiandrd'srf,u1"d^nrr ^?^ -^^r-.^-- ^

a$xa,lrufiuhl 'findu

2) us n o o no r n f,u'lu^lst (Inseparability) fi u dr ui n r : rfl u fi u dr fi n r : r.r fi n ua s n r :
tduint:tn^ndulufitdu:riu {t?uinr:uav{lduinr:o'rdo.:vrurJvdlrf,udri'u d.rriufrsuno^

@

rlrJrJo{ nrrunrnui{t.{a.r to.r{l#uinr:o'rfiHasion:rruu'.:yrolotuuin.,rrfrd'rror.,u

ttnnsirttrnfiudrfr'rhJot:sfi{nn'orlsina'sra'udrlufird.:udaf rrurtru6nfinfi.r fidoo'.rfi
yAa a t

u ri r fr rfr u ua- o n 6o n r u n a r l yr o h 1 u f, u r1r fi r o ufi u o { u de

3) iia arumar nilaru (variabitity) fi u druinr : dol ldnu rfl u {lduinr : dlriu n r:
n?uquqilnrvrtin.rfi 6{n:vfir'lduln til:1cRufinerufin fior:uoiuasfinr:flnrlufisirlriu

nAnfnlrunuru-{oro1#uinr:ld6hiryirriunrinrru6nnundrfild sirrorna'udrriahJ
io.a
frnr:nanortritruunt:Inurniocfin: unsfinr:n:?0douqilRrnurrrnI:qGuuriuufou*da

l) rdu Yns rtflil'ld' (perishabitity) fi u druin r : hi ar u r : orfi u fnu r n.r n ds I {ld
rtnldarur:otruluiudld osrfiu}Jtruiunirfitr;U rriu r{o.rrintul:qr:u nrniudlilfi
{rdrrf, nfi o'odruuhildudro;rfi ulfi rrunirdrio;uojufi Uld,

--e9J.id
fl dn f,il d n r I n r r ri o I rfi u : fi n e r u ucr n ri r r o r n n a'n riil c{de 1 il 6s f r rfl u fi r v do.r {d r

Inut::utra' irinrior.Iilfluotir.rl: rfiorvrdonl#naqvrffi6dqn ornuu?n'nrdoonr:rarn
aaa'nr:linr:uisnr:rioltfiu: {dnurldrirrrrfluuu:mrrlunr:finfirnaqmf,mrrnr:ornro

ur ri.r ri o qfi u lur'o c il : c in'ar a n fri u q rau

z.z uua6origrf,u:vuuuavfl t:ffonrrnr:rio$dua

uria q?:rot uauflolc (2s4t : 3l-45) ldhiuuan-nuau[dnnr:1unr:frnnr:

riorrfi ur laudorfi o rr snnr: in nr:rioufi urodr.rrfl u:; uu ua su : : q inqil: v arriuio
rflruutudolfitr:orr:suutiou uaco.rriilrvnourroln'r:finnr:riorrdr, ,nr.,vrudrfito.r
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ruciavosdil:ynouuavnrrrdlr{uf,:sr.rdr.rorriil:snou,urirrfu :rudsnt:fi01:or1

anruuandoufl o{:uuunr:vio'rrfi urdeu

: s u u n r : ri o.r rfi u a fi d r frnr 6 r uu n ldrfl u 3 : s u u 6'r d n' o

t) yrinurn:nt:viorrfiu? (Tourism Service) il:vnoudauuflrisyio.:tfiur naontu
- ii I v a , j

yt:vru'ln: Ylrnu?uo{nun0fl : :iln1:Ylo{tYlu?

z) nr:uinr:nr:yiorrfiu? (Tourism service) 'ldrtri nr:1r{uinr:rfionr:riotrfiu:fi

u0
.o A d a a j< A y v 1 j ! ;l

u [u tru yl l.t : 0 n 0 fl : : lJ Yl lJ H a tn u?I o { nu n 1, vl o { [Yl u ?1, 0 { 1^l u 1l u u dl

3) nt:natoriosrfiua (Tourism Marketing) rfluriruclo.ln?1ildo{nr:tunr:
, j j j e e e r i el - -t- -^^ q -i- i 4----.--. 4

rioltfiurfrrilur{oln'urinrioufiua {rJ:rnounr: uas:J:ss1suluflufi frtuuru:?uo{
arari
n0n: : u IIJtlulll'l: 0n: vu?unltnl:Ylo{]Ilu?

uon0lnfidnnr:lunr:finnr:rioudurdsnrirrturdo.rdu,,dauu?yt'ltn'l:uiur:tras

f,nnr:nr:riolrfiu'rfriarrur:nfrlritnrrct{nt:frnnr:riolrfiu'l'ld durl:cnouhJdT u

AEl) uu2vl1{n1:u:141tttas0nfl1:

2) uu2yr1.{nr:frnnr:dtufisrirueunrluden?nlurrrrilviotrdur

3) uu ?yr1{nlruilt 1: un; frn nr: dru aiadnrnuovila onfiu

4) l !u 2vr 1 { n I : il : c d 1u n : u i u u' o tiu n ri a u.r ru 6u

5) uu?n1{tfir:1#rJ: s aru nriu rms osrin: 6ufi rirudur

Gunn (1994) ncirr'll'irnr:riol,fiueturrsia;:vuutiou fio.rr{rJ:cnoudnurnlrufifi
y ij . e a o o Jt e' --it e- ^-^.-.a!^.-!--^t.1 -lt- -

uylulmunurfirfrfrrrnnsirlflu lrnsnn?rudxt{urnonu uontlnuu{un?lrdulluf lnu?to{

fiufirurndoiluon:uuu rriu dnuorsmrrnlunlil?i?liltoutrrirriolrfiur 4fiornrc {xsu

fion::unr{nluRlTryrxra:ugfio6, r 1rnirfi :cuufirra ilt'Ifi ,,nrilrfr ltauolfllfl
a -iA, A A ,t-- -----,^^{^--!^----^-. .

naon0unl:uiilr:rracnr:inr;lufivtolrfiur d{rt2n6oxuon:uilutraluo10d.{Ha:fl:uvluslo
, j 

"r,Lt 
q -- --4- -!r- - ^ l- - j-.-y--s-q-rr. -.

nr:riolrfrurl6filytrlnt{uaum1{6otJluuu2Yn{lnu?nu:uilunltYlo{tmu?no{0n lflll4r1c

au6'uqrJasrirornarnnr:rioufiur r:rdosfrnqrJmluInunlrfrruurnru:tuunt: riolrfiur

luorrirJ:cnouxo{qilnrurir s drtrrl r.r t;dorf irusia;orriil:snoufil{1uodrll: rrac

6'nf, uhdrfiue{ortunt: rirl#:cuunrr riolrfi url#o{: oneiotl
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u rir ii ri'r u rJ : u n o u t o { dt u n r : fror u r u r ri r vi o q rfi u a firior u r ua s fr fr n n r : 1 uIQ

o{riil:cnoudfi g,hrdaufiu fio nrju{dr osrin:ronuu unvfgura d.rnutrrJ ,.r ,frnl,
ruj d u u uil a {lu o r r{rj : s n o u u u'r n s d { H o ei o o r riil : r n o u 6u uiu dr : s r u lr u ci s'hi 6 n s ri r l fr

nr: uinr: hifi rJ: s fi vrr'ntufi rfi uru o rfl udu
.iAyeqrrrr

tufin.iyro{tyru?osero{0anr:nuaeuil:cnouro{rrnri.rriorrfiue 6o oodsqoloro.rq$

rturilvio.:rfio':(Attraction) nt:turilfitflu:slt(fransportation) nr: ilonr: fi'u{0ryafifi

r.l:sfivrfinru(Information) nr:il:vtrdlr{ud(public Relations) I.iluilr (Promotion) uau

nr: 1fi:rinr: d6(service)

r:1o1td'ru'r: ourirnr: fionr: nr:rio.trfiuaorniloi'unrululquif,ud{finuRliluat
,t I r i 5y , d a

n?luilioxdrunr:violriiue 'lduri fr.rdsqnlt (Attraction), frl6rurun'l'tudsn?n (Arnenity)

llnsfl ?1udlx1: olun1: t{rdl (eccessibility)

grlfi r.r o.rrid:voouqrJnrunr:riuodo, (Gunn, r994)

{f nu rlCri r uu'r 6n n qu fi : ; u u ua; n r : fin n r : n r : ri o r rfi u'lu r 1 #lu n',, ofo,,r,
e | ; i q y r d a . oa Ja o

d0u0lIunmo{lYru? 1il0 lllYr:1u1a00uuas1ouI,ir0{tr.lo{rilr3aetft1dniltsu{udulurlus
fria4etjiod,tat

ltiln.l710.ltylu2n1uR2'lunalilux o{unmo{l7lu2un;lnu?nudnliln?1illlJu0: {fl0.itlua{

rio.rrfi urfi nr: wrfl u rdorirlrJrJiuillsqornnrtouru rirrioudu'l

2J nrrarflrlsr{ swor (qouds nodou lonra rayqilflr:ri)

rioa'nrduau(2s43)ldl#u'ururro{rr?omlunr:irn:rur{q:6rlid'.rd

Transportation

Information

Attraction

Promotion
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lod (s) 6o nr:itn: rvriwru{.r niolnrciu (Srengrh) rfl unr:irn: rsrirlofiorn

enrnttradounruluoqrin: fiarur:onruqr'ld rdu Xru;nr:riu dnuilvuinr: n-,r#or.,o.t

nr: florioryrmnr: 6milru nr: riqaiilnlrnnln

duuie (w) 6o nr:irn:rsr{lntiouuiolndou (w.urness) ro.ro{r{n:rfluriorfiufirfisr

0lndRTIlt?ndountuluo{r{n: uiu uinr:'hifiqnrnrn t'orf,u{1il6 Jruvnr:liuhirTun.:
Io (o) fi o nr:irn : rsrilon ra (opportuniry) tilurio ldrilE uu r rnan rnu:o dou

n r uu ono sr{n : r io an rn u?q dor, fi n :r q u'hl ldrfi u r fiu q ndr { ud.r du an rn ra: u g fi o
49

noHil'ru ruuetu

fi trl 6o nr:irn rtztl (Treat) tflu{orf,unj'i'uumioilrur4ruo{q:fioorn

anrnrrandounrrrondq:fi ohjarur:onauquld uonrrnilirsirlr?r{rfiuanruuandot
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oa
ilon 01nfu oqa d 0 1gl: {nQ a (2s43) ldrauoilJuuunr: r4ruas olr{rJ : s noucirl 1 ro.t

SwOT Matrix u n s n e u dl ri'u fd.r fiu ua y riu d.r : rJ d

un21u00utt0
6

lOm'{

lddrruriuld
t
i

njduuld
I

qoooil
ai

nna{/fianrau{
+

:<! l0nfdi
A). s I
ls:?xnu tn

viRU:
.Y

annVr6nGu.r

rujiuuld

sil
d-- ------ r
1r 1.2 SWOT Matrix (oqou rlq:{rnqa, 2543)

rrntril 1.2 n?ludxrfluf,to.r swor io{ c rJ:ynr: drd
t) nr:iinflsrfi udu (Leverage) Io unr: ilu{,s il dl{ 1 nufi lfiu lonr a nr: rn-nfi nr:

,lirrirordl#rfiunlrdurYuf,to.rq:finluqnunfi ur:rcfirl#uifvrfiIonraa$r.r{oldu1iuu
lunr: udsdufi urariu arlunr:rilfi u{1uyr1{fl .r:na1n
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2) a?lildouuo (vulnerability) In un r: fru{n:ruu{l riudo,$ rfin n r: i'u{ii do v ri r

lrf,iloldnji uuturf, rnr: udrriudourirnr

s) nr:iidotirfro (Consraints) rflunr:flu{1ndoufiuIon1d 010QnA.rd.rn1i,
- t- - -ia att . e tt

o?u 10fl rdmdm: rsr{o'irn'nmrsdrunlrna'roRruluriofi ,irrinlu nr: drru'u.:ru

a) nr:fi rlryut (Problems) rfl u n r : fru{ 1 or d ou riu{0,$ r riorfl u an ru n r : nifi fi a r ur
rUlrtri,
{.rurnhinfoufitvurildunioeio{fi'udo,irfioryr:rvfimiyrurn:uacn?rild1rur:n,ilrrio

c- gr , J- - -.-- -tA.- 16 q6.ra
nJoruu rfl uu naqm rfi u nn1: fl a.ton ?: ilfr fn-fi n'o

vado<n. ouQ lour{nu tonln

t. nJduulndoulrtrfl u1nufi r

n. ujduu{oirfiat?rfl ulonra

{. nnlndouuio{oirrin

swor,fl u atl fi ar ti'rg ra c i rrfl u lu n l t il : u n o u q : 6 r'[rl'h o c rfl u ri o u Gu fi r n r : u io
aoaoJ:srirlnr:rirtfruf,onr: uurinfi ffinurldrirurrflufradr.:61lunr:riurlunr:irn:ryr{uac
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unnnrf,on

irueunu nnrllurio.tyttl (Number of Intermediaries) rion,lrur uruilutol
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3.1) nr:ilnil:ynao
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do ar :,fl u z du n'o fi o n : : r d ri rfiu n ri u {uiln n In uriru do u.r a ru ua s fin fi o n : : u fi rau

rJ:cd'ninriltololr{nr:Inunr:il:;6utorudnsilrufiriur{o.rnu.ir dournrurJ:sru^u.ir

olrinr:q rirsrufiil:;fint'nrudurn fifion::rrnrrdscl:n1:nn'rnotirrdorujor uifvr
rio.rrfi urrJ:vru'u'irovinr:riruulclu:Edudunl#nrrurieuruf, or?oqaril?f, 1:



38

t.s o:ourru?6olunr:;inur

drrnl:slu

o:vu2uor:f,oiulo16on

ao rudr{n,,r ur orrinrioqfi urn r
vrnafi ouu{rrrrl, nl{lmruxrunrrd.t

JA
t0l{uqlrlt1.:nlruro{

v)j
n1::uIR?lUnO{n1t

nr:duudoqa

nrril:;riurirmrq16on

nr:dn?ulodo (lfiuinr:)

nr: ilr ;ru'urirnruu drnr:do tlduinr:l

oi
mu{fr fr I nr ouuurR'nlunrrflnur

6'amj:flru

rlofiudauqnna

- tT{fl

- d0luR11rdlJ:ct

- o1u

4- n1:flnu1
a- 01uTr

- :ru'ld

- gualtul

nerlfi sn otouo{rYnrio.r,dsrn,sirorj:vrnn

sio nr: lfiuinr: anrufi rf,nu: ud ouudr aar:

nI{lyr?rxlrlun: rdrruqnr: olquqruvrrrnr: rfi or

Product druolriil : cnurn uoeorrd

iln
.rt. c I I v Il.ro{fln-il0{o1tr1: riolnnnou

rlo.rlo{
yi"
6tu fr r ri ru aun i1u du o ? n lu rio.rr{n

o rfnnurniariliusrnrs

.,odu.rruud.ril:cnoud?ur6ucuou fir

rJfiuou firilr uacurou

price drudn:rrirfir{n

Puce drufi rrafi ciruas an ruuan dou

Promotion nt:fi rlqruonlraynt:
,eqJ

u:;T'lf,uTtuE nlrnn:lfll llAn lr0n

o

o

a



39

CI
u?llt 3

?Gsirrfiunr:Flnur

nr:dnurluoiod,flrn',:f,nurrt'.:dt:lt (survey Research) )orufiiorq:J:ya.rr{

1o{nr:flnurtvriolrfllddoryolurfi.rrJiurnr Ioufi:runc16unrouJ:vmn:n{urTrodr.: rniorn'o
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a -! 
e

nl:flnul n{u

t.r doXaua;uurir{orya

g.z il:crn:un;nr!ldaotit
g.l rndorl'olunr: Finu r

r.+ iinr:r6u:au:.lu{oXn

3.5 R1:nra0doun?lu gnrlo.rto.r{oryn

g.o nr:irn:rv#doXnuaynr:uilann

3.1 dogouovuucisdoXo

{oxaiil#lunr:iinurair d d, il:;rnvr 6o

doXarlgu{ft (prirn-y {oX nlu rirufnr.r 6n ldrfi u: ru : ru{ou n
,

dl) {otaillu{fr (Primary Data) {oXnlurirufinr.rdnldrfiu:ru:ru{oXn
trnnrildlodrllnon:l Inunr:lduuudouolurflurnioru'odrfrglunr:rfiu:ru:rurioun

n{fla1?

z1 doryaq6u4fi (Secondary Data) doXaturirud{f,nurhi'ldrfi u: au: aru
9to.doqanrnnrirsTrotirqlnunr{ ucirflunr:rfir:.lu:ru{oxnornlud.r6u 1 rriu :?ur?u
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dlnrirrldtrnuilrulruto.tiSurnuauronuu miu riorarlnuurimurducirr .l fludifru
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frlfrdorirorudruau s do rnnr.linr:irn:rv#uayuilafla
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r ) {o x n rfi u e fiu fi r n : v du ri fi avr Bu a ci.r ar a 1 t?rin ri o.r rfi u ? s r ? ei 1 { :J : u ryr f,

frnfiulordonf,o1ufirInrt:ufiouu{12d1: nr:inrirdlnJ:to.rdo4alurirudlaunl:dfl{
drourfluttulrJ:sriurit (Rating Scale) r{rnoufirfiuariu:cdunrrrdrd'tytord.rn:veiudfi

6vrinn rilnalfirinrio$fiurfircirril:srmafinfiulnra'oncolrfirin,,rrfiouu{rrar: d.rurir

oonrflu 3:sdunsuuu R'o

:cduRcuuu g uuuds d.rn:r{udfi6yriuaurn
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q e ffirruu6{tlfr-nouu#rqa
rrirv 

-
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n r : in ri r 6'r tril : {o ry n 1 u ri e u dI n u n r : a gr r ri r n r u rfl u u r u il : v rfi u ri r
(Rating Scale) tttildmsutduatiu:sdunaufirnoloto+fnyiosrfi urmrsirsd:crmalunr:ur
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Y le a . un1nild'nlnudd{nritearur:ourit:s6'urirrniurolnrrufiluohrolrinviotrfiu? s1?
. | -ia, o, a A- ' )

simil:srmafi ijsionr:lfuinr:corufi r[nu:ufi nuudraar:'ld dlfi
-,- -j a ofllroau 2.34 -3.00 = fl21iln{ilOlnI1n
,jrirrndu L67 -2.33 = R?1un4{flolrilrunam
,jrirrndu 1.00 - 1.66 = naruvr'lnolrfiou
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4,ooo aoaarfanig finarufrlnololrnfiqa:ornwrfionrju:ruldrirndr r,oo0 noaarfanig
[avn{lrru'ld t,ooo-z,ooo noaatfauig unvnrju:ru'ldrrnndr 5,000 noanrfanil d.r
fr'rarun{ufi netlfrw ololu:cfrurdrfiu uosrljsfi rnr:mn aouvrr{d6n- *dauudr hifi
R rru un n ci r r o d r.r fi riu dr rirg m r r afi or^ d.r rfu n ri r : r u I dufl n ei r { fiu
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i-- ra a r j agn:t{fi 33 nt:tiliulltyluufl?tuttnnar{fl0{nsrruursaufl?run{il01nri?ur.tduyn{n1:nnln

+p riorirunduvtl{nr:nolo 8p dolufi r{nfiouu{raar:tudruoirl iruunnru4iiirrur

R{raltul
rJ:v16u

(r) (2) (3) (4) (s) F sie.

TlrAmn{

I
flRlvlu?na0il

R 2.07 2.0t 2.06 2.00 2.04 0.73 0.s7

s.D. 0.25 0.30 0.29 0.16 0.28

* 2.2t 2.t2 2.07 0.18 2.07 0.28 0.89

s.D. 0.66 0.65 0.75 0.50 0.83

* 1.90 t.97 2.0t l.9l 1.84 0.69 0.60

s.D. 0.39 0.44 0.44 0.31 0.46

Ssdrurunelu.r&o2nR1u1u#o.rrfln * 2.ot 2.02 z.rs 2.ts z.os 0.91 0.46

s.D. 0.48 0.51 0.47 0.41 0.50

uinr:uarqiln'rili,o{n1:uin1: I 1.99 t.76 t.1g l.6t 1.96 3.7g 0.oo*

9e
:'ln110{140{iln

s.D. 0.39 0.45 0.46 0.34 0.51

x t.92 t.79 t.79 1.73 1.79 0.39 0.82

s.D. 0.66 0.68 0.72 0.70 0.70

nruilnonriuluiinua;minda'u x z.to z.2o 2.36 z.4s z.r4 1.50 o.2o

lt An
0rtnil: ! noul0{cto1uytil nu: u

I

n1:nuulnuxud{

aYr
n1:u:n1:1olJnt1?d1t{

nr:doar:Im:nuulnr

s.D. 0.60 0.68 0.69 0.60 0.86

* 1.95 1.78 t.76 1.68 2.07 0.90 0.47

s.D. 0.79 0.84 0.82 0.78 0.62

x t.92 r.79 t.75 2.00 t.79 0.49 0.78

s.D. 0.66 0.68 0.70 0.82 0.70

s.D. 0.63 0.72 0.69 0.65 0.83

:2u x 2.04 2.0t 2.07 2.05 2.06 0.51 0.73

s.D. 0.32 0.33 0.32 0.21 0.27
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ilrlsrilq : (l) torfiu tzl ql:rl (3) oruinr (+) Iorfiurfiu (5) srviuoonna.l0.lnsrr:rlfi 33

Tlll?lfislluutf,auto{n?'l1,Tl{il0 tinExSxsilrurrr0uoruinr nnfixrl-qnololtnfrqn:o{a{il1

6 o n ri l n u' ii r ru r n y iu o o n R o I { ua v n { ru r o rfi u sr r u ii r 6'u
Ac-e

lrasru 0m1 n1: YtFt d0uyt 1{fl oet
g r h ra t e r a 9 o r J 'rud'lnuirhiiineruunnsirlduodmiiriudrdqvrxa66' d.rriun{u6'eotirlfifi4fiiirrurunnsirq

v d 4 o . __.q.r..a. -i-ia_ j 9 t. r onu iln?]un{fl 0 10n0n'u trlurfll:r,o'rrdolilmil.nu:ilfr ouu{rrar: lriuonsixfiu
. , j_ a 4 I d . . ._s-^-l_--4e t9 . u 4 attelluottunT{01:tu'ltlJu:'lUlJ:vtetuv{U?lnqxet?orirlfrIqudrrulrlnneil{riu ilarrriiil

yrohludruuinr:uavqfl R1trfl o{n1:uinr: unnsirsriu
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t.l -o- Y - -1. v t c ------ t c i v r, i0lil?uuav: ouavto{nqilfi?our.qiirtlilon rila 2lu6orfr urds ailuilcynrfi aa:fl?uri 6

ocl6iunr:ufiltrJYurll.rn,.iorYsuurouudraarr

elltl{d 34 6rururtacfouauto{nriushotir.rdllunfllun?run'nulu16oafi'uilqrrfin?:ou

iu n r : ur{'lt rJ iu rJ 1.r ruiofroru r o u u dr a a r :

tlqnruuouu{racr: tiruu (nu)

ilqrrnr:r:ro:

ilquruanravmxrfiur

flcgumrruilaonfiu

l8l

168

57

44.58

41.38

t4.04

:2tr

fiilumq: *nouldurnn'ir r do

o't nu', : r, d ga ru d r n { u eh o d r.r ri r u 1 n qih?n l u 6n rfi u ri u r riu il ty r r fi n e : 1 d
iunr:rrtlltrJfurJllrfiofiorutouu{r?d1: 6oilrgrrnr:0r10: Inuournl?fi:oirlunuu
drrar:tta;nr:iloouurirrar:h?rnursnur6uotirrrdu:rrnfiqo inrfluloua v sg.s4

:olaw16o druranrrcmrltf,ul n'ntflufoua; 41.38 uavilrgurneruilaonriuiouns tq.o+
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nln.ld 35 6rururtnvfoua;tolnrjudrotir.rdruunn'tuudnlfiausfiournl#ouu{1?dl:

rfluournn

qY Y 1v
ou10 luouul,l?dl:ilanuilu druau (au) v

:ouav
d9 ;

fl u o10t tnyil?t 0rtu 1 d1[ 1: 0ls u 1 n 106

38

9

d
I{UlJ

:Jaosrriu

69.28

24.84

5.88

:?lt 153* 100.00

fiilu,nrq: *nou'ldlrnn'jr t {o

o'rnu',r'rod gs ilu'ir ncjrfraodxri:uluqiournhinuu{.r?d1:dyo.rn,rnsfirflo.:rir

d1D1t0lcu1n r d{fi'firu?u 106 nu n'orflugoual 69.28:olallrdoriuu,iruau ge nufinrflu

iouas za.g+ uasilaonfiu fi'f,ruau 9 Run'nrfluiouas s.ge
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jc;lteto.uaas
nr:r{ii 36 ,iruauuasfouavto{ndldeotirr'f,ruuflenlrR?rurJ:yfrulotunr:rurfinu:ufi

ouufi?d1:

naruil:vrTulo druau (nu) v
:ouas

rJ:cfiiltoArurndouoiml

rirauto,fi fi rrir.rl hflrf, onurnuru

n'lru rfl ufi sr :'lu ni il o { fiou{

284

25'l

90

45.01

40;t3

14.26

:?il 631* 100.00

i,tor.a.
t1nn1:1{fi 36 vrudr n{udaodrrriauluqjrJ:sr{ulnlufrsuandoucirs"l Inurnurc'ld

uuil;{ouoirtmn'sirrnruriru2uurn d.rfi{ru:u zec nufiorflufouac 45.01 :o{a{ilrn'o

rJ:sfrulofiouu{taatrfinluitault uacfi fireirrl hirf,onulnulu fi 6ruru zsz nufinrflu

fouas co.zg uavd:sfultlunaurflufisr:nhen'ror{nu fi{ruru 90 nu iorflufoua s t4.26
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Ac9lo.cdoqAnl:r{n 37 0'lu?ullnu:ouavxo{nqun?ou1.qr'luunnlilrflqHaytnunauillilnrr:lJfiouil

9a
x1?d1:0n

nrqnanr:nf,uurfinu:ufiouudmar:6n .$ruru 1nu; Souav

dvo?n:rarfifrnqn uavrfluqor?usiulunr:rfiunrclu 263 37.15

nfi n r n rorf; ssrv iuoo nri s sldg

- .i j h, t y r a r o
nailu1rTroYros tolrulJs4nun1{sl$t et1{R1u10'lu?uil1n B6 33.33
dy I I , - iiliruorur: Srurirrixl uavnrn::ufr ilraulo rirhfl zog zg.sz

'ldiurj:seunr:oiluil

12il 708* 100.00

fir1uffiE: *nou'ldltnndr t {o

0 1 n n'l : 1 { d 3 z t u'i r n ri l eir o d r s d r u t r oj l #ru rpr a ri u r fiu n l : 0 s n du u 1 r{n u : n
a{ae
fiouudtaar:6n Inuocnduurfinru:1sdun?n :rnrfifrngn uavrflulnfrdulunr:ro'uyll.r
o A a q a Oyf, <c a A 9 'lunuRlnrorrunr,uoonreu{t [n cr{xn1u?u 236 au finrflulouo t, 33.33 uon01nfil0endrulI

dg,t1l,.aru:lsililuorur: frudreixl ua;nrn::rfiilraulorfirhTldiuil:ceunr:ofluri 6ruau zog

nu finrfluio aar zg.sz
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nltr{d 38 6ruaurrnsiouavtolnriufi:odr{druunnluu.telHafinc'lilnduurrinu:ufi
9a

ouul1?cl1:on

tnu{fi{u1n
e I do e . j
duau'iuaro uayfi 6ruaurinviolrfi ururnrfi u'hJ

ilqu runnrrvrfl uvr'u uachifi ifl ur :: ruuu'lmu

40

40

30

36.36

36.36

27.28

:?lt 110* r00.00

fiiltslflsl: *oou'ldlrnndr t {o

o', n r, r't o d g a il u'i r n ri u dr o ti x ri ru lu qj ldh?rn epr a rd u r riu n r :'hj n du u rr{n
i----.-y---.-_6l- d e e . ao v t j a bfr ouu{rrcr:6n rili rcrfi otdcrrn dueu {uaru uarfi 6ru?uunno{ryru2ulnlnu rrj d.rfi
. Ji
i ru r u : ru f.t fr u eo n u n'n rfl u I otnr 7 2.7 z ua c lil q fl n : o l a r u r 6 o il €uil 1x n n 1 ? v rfl u fi u
unslilfiiorur::lrltuulnu truri.rldnunulnufsu uacrilfiououulusir.:il:yrmaurnndrfi

ncrfluouursrnu'lmu drfi,firu:u 30 nu n'nrfluflooa v 27.2g
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nr:r.td 39 'iruruttasfouartolnrildeotirr,$ruunntiln?ru6orfiurn'urfirrfiuafiuouu
I
1'l?d't:

ACAA
a?lilfiomutflilrnil druau (ou) iouav

q, I Iournlfiouu{rrar:fi nr: frn :vuluay: sriiuunr: o: rr:
qY I t

our nlf n uu rirrar: :J aoofiu
qY I I

ournlfi nuudrrar: fi nr: i'o: yuuunv: srfi ulnr: fnu 1R?1uduo1er

94

50

42

50.54

26.88

22.58

r86:?lt

i ' i e . r o ^!a--- i a i a i vUl n n'l :'t { yt 3 9 ?r 1J ? 1 n q I n'lo u r I ri e u lu qj fr n ar u n n rfi u rfr u rh I rn u a n u o u u

{rrar: 6o ournlfouu{rrar:fi nr: fro: suuuay: criiuunl: n: 1n: mrsrdurfir,fi uo.,u
dsa?nto{rinrio.rrfi urdlfi 6ruru 94 Ru 6arfl u fouas so.s4 : oraqurfio ournl#ouu
{taar:ilnonrYu nulurtoIfiuqnm uasdodnririurinrio.ufiur rrrrf.dulnr:lfrrnauiruru
dr:enfiqualfiurndu fi6ruru 50 nu rflufoonc 26.sS uasournlfnuurlr:ar:finr:fin:vuu

do
ttnv:vtiluunr:fnurnatudsota uasn'l:rfiutiwuclfiurndu d.rfi6r u1u 4znu Fnrflufou
a?,22.58
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a

.l
uYrlr 5

nuilqrriril?u 384 au

for windows In uri r {o X a fi 'lffi rn : r v rfda u an'n'rfi I n : : or u r

s.r alileronr:ilnur

s.r.r doqarYzlrlmmdufirotirr

ornnriudroduiruau 384 nu nudrfiiru2urnf,slulrnn'irruarfi.r
ri:uluqifiaorunrnrflulan fooas ao.no Inuurniorqeirn it zs fl louas s4.es fi

a.a..qscAlAdt!,
nr:Flnsrrieuluqjo{Iu:cdlrirurfinurnouilnru uiorfiuutyll :ouac ez.zt unsrflu
vaaaeajjt
fntSuu frdn rinfinut lrnfiqniounv go.z0 fi:ruldsioro'ouriauluqj rirn.ir l,ooo

oonrirfarig 9oua; ss.ss fiQ1'iirruroqiluunrvrirJql:rJrurnfiqn iouav og.ss

5.1.2
a

Uldl.
uono{lllu2I l?9t ltttJtv tltf,

n n n r : ilnu rn u dr ri o u fi rin ri o.r rfi u a r v fi n r : dn a'u h 6o n a o r u fi ryn u: l fi o u u

{rraurfu rinrioqfi urldiuf,rn:c{uiirnrtflranu:r glhuaciEminaodmurncisnr:

olrlnanr:finur ofirJmuruo uaydorauoilus

---4.-. l,!ee, .t- -..!.A.a. 4 o, v r 4 A-n1:f,nu1n:{uu?flqil:ud,QnrTi0finureiliiriuarur^tdlJytl{fl15na10 4p n1ilaonfr{n
c J A d4 1v a g

uA{tilqnl:Blnl:lUquvll{nl:tUO{ n:ildnu1 : YlTlflUtr?ttr0Uu{rrdr: n:{rytT{Ul.t'lUn:
v6o4-ieorjn:uu?un1:dndulotfionanrufir[nu:l torfnviorrfrurmesirsil:yrmsfinuu{raer:

44tlsri,rtunsFinurn'lrufiluo'[otolfnviolrfiurrresixil:srylf,eionl:uinr:aorufifinu:ufinuu
lt 'v '{rrar: travnodouauun'nrufid.:li fiorinviorrfiuemrsixil:srmafinarufi.:uohlu:yriu

fihiunnrircfiusionr:lduinr:aorufi frnu:ufinuudrrar: Inunr:finu-,of.d,fl,

nr:f,nsttf;ldr:lntuiol#ld{oXarf,.rrJiursr Inulduuuaouorufiunrir6'rodxfirflu

rinriolrfiu'ltrrciNil:crvrauaslduinr:aorufir{nu:lfiouu{raar: nl{ryrilul.nun: uda

6 Js ! "nr: irn : rcf{oxo nisfi ldo rfroii nr : ldlrj: un: unorfi arn oftirri r grJ sess

e a a a An I t

6ndu1o R-o,tnuo{corufir{nurr uon$lnfi d.rfi d.rn:;{unmdrunr:nnmfi fnrioqfi ur
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lrtn'lrl r?rtityua s f r u rfi o r : su rtun r : do fr u l o lu il o fru dau n eu n r { n r : n a 1 n 4p n'o l ) : rn 1

price laufior:s,r:rnllrtnil,fi0 rfiuuriuqornlil 2)1im rrace fidrogilnd,,rrriorioo,rr.
i- - . 6

3)dolumflnll:udvolo Product q) nr:ri$aErn'r:nnln Promorion aouanrrinrrot druiu
n:uu?un'ltdnfiuluro.rrinvio.:rfioamrsirril:srma lunr:r[nu:ufiouudraar:rfuur.il'ld z

alruu fto
ivti..ttuufr t rinvio.:rfi ulsl?eil{d: vrvrasiofr ulor{nrt: rufi ou u {raar: rioufi

Aaoti.
rsruvttsurfi{nq{trtI rinviolrfruetresixil:srvraldilfn?ludo{n1:5r,0{eturo{oqlrrdljrlu
__. e. ... r j -o-.1t..9_.< .^^-.-<-q i _ , j ,n'l:touvl'l{tYlo{tfiu? drtilu6o.tInl:?ndolufrrYnu:uuastfio{0tn rinviolrfiu.:dautnni

rflurinrEuu u'fisr fnf,nur fi:ruldrilndl l,ooo ooaalfdilig orrn6il?.i1,flurinrior,fi u.l

ruruil:sufrsr 'fi rrfl udoruraorufi finu:u : 1n1qn il: cnoufiuldfuvr: rudoryn draar:
-4-_^r,- ---- j - _- i- e te
ln u ? fl u do 1 u fr r{n u: x fr o u u {r a a1 : o iril,r u o du n ? : 0 r nrfi o u il i o n u 1 n dio f frn u a ;
rinrio.rrfiurtrrcirlil:vrvra luriaudfirnufirJ:vaunr:oilunr:r{rur:ufiouudr?dr:6uirlrt

ea(l----i--.-.-t--_.-..i-lAaa
fl 1U1:OnAdU toilnu:uytouu,[1?rtlt n0ua?{ilrirfr osrn-unr{u1o{nI{tmil"t

io.;uuufi z fnviolrfi uatr:sirril :crmafrn fi ulor[nu: tfi ou udrrar:
--Y a 4 Y . ;ud'strntrruytl{u1o{nI{tyrr{"r rinviorrfiururesirrJ:vrvraldiufn?ruelo{n1:xo{nuro.ro(i

ud:'irlunr:r6unrlviolrfiua 6rrfludo.rinr:a::?rldoludrinu:r llaclujo{nlnfndoqfiua

riaulnqjrflufnriuu fifin fnf,nur fi:ruldrirn'i1 l,oo0 noarirfauix ornnriradr rflu
v.;-&
rinriolrfiuruuuil:cufrn 6rrfludoruldolufirfnu:x:'rR'rQn il:snoufiuldiuyr:ru{oxa
,i-'{r'lar: rfi urfiu aorufi r{nu: uo {r11{?rofl r n 2r o.,n,durnulndfin {frn rr fi ou riu

rinriolrfiurluuuufi t urisir.rriun:rfirinrio{rfiuasr:cirqil:yrnaluuuufi z d&hirnofi
il:sattnr:ofnr:r{nrt:ufiouudr?dl: rirlrthiarrr:nrina'uhfitvr[nu:ufiouudr:ar:
^,--i- i d .u t .'rioufrtcl6unl{ulo-{n1{lYttl'l ueifnriosrfiururrsixil:vrmaluuuufi z ocdnfiulomfilorn
io dfrtrtumxIr6ln1ItnnI uasfitnr:fin1:n:a0douaorufir{nu:udnuu{raar:riou.irrfluhJ

nrl{oXafi'ldiuvr:ruuiohi rvr:rcdrnanrtrff;nroufilnolo fiovrlnfiulordonrfnfinuu
I.U1?d1'

I

u ofl 01nfi Hanu fnurfrsnudrrinvio srfi u'rrtlci r.l J r crmrriauln qjr6uvr r.r

ulris{rfrurfiutn-sultnfiqo uavfiinqrl:;arrilunr:r6unxruionr:r{ndouluiungnld

:3uct?alfirrinaorudfinrr:udouu{rrcr: e-+ iu Inufinr:rr{uflurrjonl:ldrirurs'rr
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drn'ir zo nonarfaufg tfltlvdorufir{nu:ufiouu{r:ar:fi:rnrQnuas n{udaotir.rci.ru

lu qj o v l#ri t uliu iu a s 6- l o n o n a l fau il drr iuit cg u r fi tinri o.r,fi u am.rci r r il : s rm ad.lu
q r i- I ^.
l r qin u t ou fi rYn u: l fi o u u {r t a r : noo il q r r r a n'u yn { o 1 n 1 fl un c rfi u { l ri il ry n r fi rin vi o q rfi u e

fl'lsiNil:vrvrsournlfEuufl'h o'uil,ynrnl:0:10: ,uno.rnd rinvio.rrfiu.lqrrirril:yrms
riauluqid.rrJ:sfrult filrtasrdouoir.: 1 finuudr:ar:Inurqr{rsnr:ldvwrjsfinusir.rsr6

aO
sixnrur'firil?uu1n trdafrrfiIonratvndrurr[nu:ru6n rn:rsouudraar:finarilrrun?n
-^^- A-c.- 4t A I a a
: rn rfr r{n q n uo v ril u I rr riu 6u 1 u n r : r6u vr r.: lu q fi n r n ro rfi un v iu o o n rfi u.r t d

5.1.3 narufi lr^rolotooYnriosdsarrasimrl:vrnssionr:u?nr:aorud

finu:udouudraar:

trn nr: fns tn u dtlun rn : ru fnriolrfi urnasi rqil:srmaritu luqi fi
nllfdnfilfl oltlu : cduilru nnr.r ci onr: lfuinr: an rudr{nu: ufi ou u{recr: rirr iu
t d A- , itJ:ctdufrfnvioIrfiursr:sirIil:vtvtayr'ruotrurn 'lduri dru:rnrriocfin firrafioio,uo

i-aorufifintr:u ttaun?'lurJnonfiuluf;isruacmiiltisu drniurJ:vrdudu r rfurinrio*fiu.1
firsirlil:crman'luoltlu:vduilrunar.r drlduri drufirriru?un?ludsnrnlu#orrf,n dru
nr: doar: Iil : RUu tnr dru anrnuendou Inur uu aolufi r{n dru o.rrirj : v nsu aoru fi
vlYafindoudtuuinr:tra;qunrtuinr: drunr:nuurnlturir ua;drunr:uinrr{ouadrrar:
drriurinriuo,fiur rieunr:uinr::ordrrfurinrio*fiuur.,ra,orlrr',lo ;;;;ffi;rnolo
fiouttavornnl:mnf,ounurft'grunudr rinriosrfiurmecir{il:crmafinerun'luololu:vd,fi

tililunndrlriu dont:uint:anufirinu:lfiouu{raar: d{rflunr:uoriu auror'grufidr,l{
l! j
Ytrlu0litu0{x1t1n

s.z ofirj:unanr:finur

arrrqfinrild:odr.rrflul?Idsluutnndrurar{.r ,iodr'roorruiorrrrrnloudnuors uo{
Itlf,slu0c'uounlrflotUriu duurrj:veunr:oiurjanluri uavinrrundrlunr:raumrl
ri o qfi ueuuu a;n ruul u rnn drurar q'.r
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01nnr : l{d 1 ilu'il n ejreiro tix ciauln qjrfl u rnf,u1 ulJln n.irrnar tlr n'o

ruatrufifruru 209 nu finrfluflouas 54.43 unvruartlr fidruau 125 nu n^nrflu$ou

ay45.57

o',nr'rrlod z nu'jr n{ud'rotir.: ri:utrqj o vfi aoru nrn au: alanu r nfi qo
4 d6 

^ 
A

n'o fiituau 332 nu n^qtflufooas ao)o :oqnrurn'o doruRr?rdu:a fidruru 3a nu fio

rflufouav 8.gs unvo^u 1 6ruau 1g nil n'nrflufooav 4.69 nrruiirriu

drfildaonndo.:tiuHanr:f,nurdfi{f,nurvr:r'h nriuoTaodxriauluqjogilufuriuu drfi
aorunrnlaorrnfiqn

o',nu',rlod 3 nudr nrlurirodr.rriautuqio;fiorgdrndr zs flrrnfiqn no fi
6ruru 211 au n'orflu9oua; 54.95 :orawrfio o1g 2s-34 fl fi,firuru 134 nu R-nrflu

iouav 34.9otas o1t{ 35-44 il i'firuau 2T au n^nrflufoua v 1.03 srrtdrdu rieunejufifi

irurur?oufiqnn'o ncjrorqrrnn'ir sa il fi6ru:u 3 Ru n'nrflulouas 0.78 ,rirriu

i r o , . a .1
nr: fi nrirdeodr.r rirutr qjfi orqld rnd 1 2s i! {6inu rfi n1rrfi u dr rj r tcrfl u

tll:uorq;lurir.rd,flur;eltoliuournn'uuf yourioufiuenoqriu fiuuril:caunr:oiuilnn
lurirra;ajlfifirmruhTf,iu ,.rriofiorfluria.riufiiraardm eur:nosl#laarlunr:r6umr.r
rio.r rfi uru r n n dr ria.r iuri ruu

ornu1tr'td a uudt nriudaodrtri:ulu qjfi nr: f,nur:sdurir uufnurnouila rumio

rfiuurrirurniiqnfiofiiruru 164 ou n'nrfluio t)ar 42.11:ornrurR.o :;durJiqqrni fi
6ruru 101 nu n'nrflufouas 26.30 uau:;duoqrJiq€ur fi,firuau 54 nu n-n rflufouas
1 4.06 nrtdrdu rirunrir:;dunr:f,nurdfi riordqnnonrjr6u t (rJ:coufinurhildiu
nr:flnur) fiiruru 20 nr n'nrflufoua J s.zl
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nr:finrilfrrodrrrirulrnjfinr:f,nur:vd:rriruuf,nurnouilnruuiorfiuurrirurnfiqn
y1 a d r r { t v r ,e . 4 dryt1{rJflnu1xfi21ull.ru?lu103llJulilr13nquet?ou1{0u lu:!x?1{fl1:flnu't n,i?{:yusl?a1n1:

itnntn6uu rirlrtarur:ordunmurrioqfiuari'ndou'lduacrfludaqdueriufilfififinurfirnr:{
qun?oul{

rlnfiqn fi{ruru 22s au finrflufounc 58.59 :o{a{u16o :ruld 1,001-2,000 oonnrf

fiiruru 90 nu n'ntfluiouas,23.44 unc:ruld 2,001-3,ooo noanrffiiruau 2g flun'n

rflu

iouav 7.29 nrliirdu

nr:fi n{ldrodm rirulur{fi : rulddrn'ir r,000 n oa a rfi,rndonrf, aonndor flun n

nr:6lnurfludr nrjldrodr.rriaulnqirfluu'fin rinf,nur frroqiluiul3uu frilririrsruf.rfi
: rulffhi gsu rnrin rirl#fi urnr:r6uriuodre,,uuil: sr dn rounaufi uudru

rrnnr:r.rfi 5 nudr nrirurlaotixriaulnqjfiordvrrinriuu u'fisr fnfinurrurndqon^oq.

fidruru 139 nu n'nrflu$ouav 36.20 :oralurfio orfivr yrrinlruuifmronru fidruau

101 nu finrfluflouay 26.30 uns oriu6u t (iuflrrrir1rJ qnflt druu urjrlruniofiru

'irrrtu) fiiruru 70 flu inrflufoua c 18.23 riauorf,nfiiiru:urioufiqnfio orf,u

nrinuuigiarmfio fi{rueu 8 nu finrflufouo; 2.08

a r s r . al rd a o a -aq e 1 j ja anlrmnExn?ou1{d?u ll.truxolsilunlSuu rJrin rnfrnuurnfrqn mrl{frnurii
nmurfiudrilrtstflutn:rvdrfrioqiluiu6uurirl#arur:or6umrudoufiurld uasrfluritfi
do.rnr:riuui f,nur ioturr:u duurrl:;aunr:oiuilnnlrrilt?iin uacfi:ruldeirru:rvfr.r
h f . a a a r i t elxytl{tu 0{uurnllaunl{yt 0.ufl u:trut r,tJ :s udn

o',nr.rr'rofi 6 ru'ir nrirdaodrrrirulnqirvfi:ruldrirn.jr r,ooo nonnrf
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nlnnr:r{d 7 nu'i1 nrlud'rotirrriauluqirvfiQfiiirrurfiil:srmadrnqu d.rfi

6ruau 103 nu finrflulounz 26.82 :osarur6oil:cryrsruo:ufi fiiruru as nu6n

rflu louac 11.72 uaa):vrmafi{u fifrueu 37 nu fiorflulounu 9.64 nruiirdu

9cdr
dr6ruunnruvrirj nu'irn{ufraodr.:ci:utnqiovfi 4fi drruro{lurJ:vrvra

rrou vrirJql:rJlrnfiqn n'o fi{ruau 267 au n'nrflufouoy 69.53 :0.:nslrr6o

vrirjoruinr fi 6ru'lu 42 au n'nrfl u iouas 1 0.94 riruil: c rmaluuorny 5u oonna 1{
dc Y A a d, q J
fidruaurioufiqo ranu n'nrflufoonv 3.65 rvirriu

i.or.c.
n r : fr n ci r 6': o ti r r ci r u lu qi u o u vriil g I : rl u a r fi n fi ii r ru r o gi 1 u il : s ryr a

drnqurrnfiqn vrrs{finuriin:rurfiu.irilrrcrfluril:rc.irnudrnquu'urfitsr6uyrrr

rioufi ur uasFinurriuufiJ:vaunr:oiurJanluri :urri.rf,nurfiailiorun::1 R?1u
4triyt,tiluoqitolnusitlfiuutdludo6n fioluriesnal{f,n?:rufi r 8 fi nurrirarayedrnqu
riruluqiu'ultn'uvttltiotrfiualunfinrngl:rJ druriuo'olddrrflugnnr:vioqfiuefi

8rluqi(finu rrqufi : 21)d.rortri.r nalrtnuuriuerr,rdrnquluilrlriufiu'du
eari
in n r : Gu n r r ri o qfi u r ro u r:' u u fiJ : c au n r : 01uil a nlr ri n r u uu u u : : Tr u I u
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ciruii 2 nanrtirn:rv#dsn:veiuornnruusndrurir.r 
1 fiii6nGnacionr:6oiulo

4 i- .
rdonoorufi rYnu:u ouuriraor:tsuinriosriisarrasilril:vrna

il t f,udfi o'vriundlnrirail: c noudeu rir,nfi ,i.r enruu.lo dou :1n1 nr: uinr:A-tolaorufrr;lnlttu n1:nilulfluuuGi.t frrdtuaune]ildso?n uaynr:dqraiunr:naro rflusiu
ouudrrer:toln{rloTeotir.rlrnfi qn6o : rn rror aorufi finu: r d.rfi rirrndurvirrir 2.42 l ol
n { il lnoo dtu n il u il a on fiu fi ri r rn dati'tilv z.zt ua v ri rrafi si.r o gjt r n a r.r rfi o r dr fi ri r rq 6 u

ti'ril'ts z.z't

ri'luilof,ufifi6vrr'narioufiqnfioilo6'udrunr:IEuonil:smdrr{uddrulvr:risrid.rfi

rirrndurrirrYu t.zg rrirrfu unvtljofirr:orro'rilof,ulnurarfifio'minasionr:dnfiulrro.on

an rufi fnu:rfi nuudraar:nu.ir irirro6urrirfiu 1.98 dlio'mf;vrnlursduilrunat,
rYrluu

n r : fi : rn rt o r an ru fi r{n,: r rfl u il n frufi i 6niu nr rnfi qn d o n r r dn fi u 1 o 16o n
aorufifinu:louu{rrar: vrr.r{dnurfinarrr#udrororflurn:rydr:rnrtorcorufirf,nu:rfi

nuu{rrar:riufi:rnrqn aonndsrfrunanr:f,nurfinciudzotiuriauluqjhin.lrurf u.ir
aorufi finu: rouu{rrar: fi : rnr gn #ofro ouondorriu{o{an11 1{: ludoao ru fi r{n': ufi
ouu{raerr uac dn: rfi finu: u (:ru: vr6onlunrnnu an)
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ciaufi 3 Hanr:?tn:rvrirduafrunrsurunlrfioduloro.rrinrioqrdsanasirsrhcma

il:snordau nr:fufflq?rrfifinrionarur{ornr:aorufifinu:u n1:?r1
rrurisdoXn nt:il:vrl'umxta'on nt:dsrfiulotduinr:aorufirYnu:ru uasnr:il:vrfiu^n
nrurdrnrrtduinr:

trnnr:rtfi s rudr urrildoryofi ldiu,fi,ariurnayirardunsI:ru:rufinuu
drrcr:tosnrildrodr.rrfaulnqffro oln,nour/orlndfinfif$'nrrnfiqnnoofi,$ruau 238 nu n-rr
4etilufouav 39.02 ,o{ta{rtn'o ttnmrirdo{fioriorrfiur fif ruau 235 nu 6nrflulouas

38.s2 uncotnuucil{oXa6u 1 (gutiuinr:rioXadrrar:nmnr:riolrfiua) fi,firuru 5l au
6nrfl uflounv 8.36 riruur rir{oxa;i1d;udraar: doufi qndo orn lyr: fiari fi { ruru q nu
n'o rfl u lo uaco.oo r?i r du

i.
n t : fi n ri I fr I o d r I ri a u 1 u qj 1 diu vr : r u do X o r 6 o a riu a n r u fi r{n,,, u 0., n,no o, /o u

1 n df; o ft'nlr nfi qn vr rl {f, nu rfi n r tru rfi u dr o r o rfl u ril : 1s n r r u o nri orJ r nei oil r nt o r
rinriolrfiuefi,nurrao',ufirfnrr:lfiouudrrar: udarfinnarrn'snoh rJ:yriulnfi*irulrt
{oxar6uafiuao1ufifo,,:trtiutdou rionuff,nuuuuoncio}Jdou 1 rirlfin{rrinrio.rrfiua
ff,nouu{rzcr:fidruuu,ntrrrndrudr{ciorujor rurirh?luflolriuouudrrar:rfluouufifi
t' o r fi u l u a v l diu n : r l u' Ull 1 u n r : r6u vr m r r vi o ud u l r n v rt r rin o r n f n vi o ufi u e il : v r m ari r.r 1
r{eIan tflufirirdo,nndr nr:uonrJrnsiorJrn furflunr:il:srrduryudlrJuuudruunsfi
a-a
ovltinngIrionrsu?unr:dnfru1oufo1#uinr:ro.:rinvioudr.rfo 

r filuariurioud.r1ifi
:;!unorln'lnof rionrruflreur?rmrqrvrnlula6firirlf{oXadraarrlurlulrJrfrlan

rrfiouluilo1riu
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01nn1: 1.rd l 2 ilu'il ncirfirodrrriruluqirv hjrnuurl#rinr: aorufi r[n1:1fi
ouu{r:ar: fiiruau zt8 nun'nrflufouav sa.tt riunrjudrotir.rfirnurlduinr: fi6rueu
166 nu 6nrflu9oua v $.23

irur,
nr: fi nrjurTrodrrrieulnqjlilrnunirurtduinr: aorufi r{nu: lfi o uu{rrar: o1o

4v.A.o,^tilutn:rvfnriolrfiuril:stRyrdvnlurrJ niorinvioqdo:,,urrJ:yufrnfidrrrr,**rrr-rnduotir.:
tidr

oioru'ol11nfl ttavdlturur.rn{r{'[ilfrsn{rrinviorrfiuailrsrnmfifigruvd usiu^u,

vi ot rd u e rru l rJ : s r dn de u 6s rfi r 1 #n a n r : f, n u ru u'i r n rj u sia o d r.: rfl u n { 1 rin vi o.r rfi u.l

u rirlu ri fi ft hi rn urdr u r vi o l rfi u r un s r{ r rin a o r u fi rin u: u tu o u u {r a a r : ri : u rin vi o.,d o r
firnur{rltlduint:aotrfifint,rrnuudraar:ird:orrrfinnarufdnfi.rnolo sasrJ:cr[u1od.r

rirlffi nr: rdunrrrimrfi uauavl{uinr: aorufi r[nu: udouudrear: 6n

t r n n r : rl fi t l vt u'ir n rj u rir o tin ci eu ln rj fir hi rn ufin lu a o r u fi r[n u : u lri r du
luttetnlsrmilxfllun: n'ofrfruau 24s au finrfluiounc 63.80 uayrnofinfi,f,ruau tgg

nu finrflu$ouau 36.20

o r n n r r r ld t e u u dr n r r fi n ri u da o ti u riru 1r oj rn'u m r.r u r riu rfi o u I r n fi q9
aonndslriunanr:Flnurfiuudr nritdaodrrrirulrqirflurinriou fifin rin;lnur Inurny*
o{luiuriuu rf,ouilfiuvrutntirfiquln ril:1cn1:r6umrunrio.rrfiuariurfiouoyfirlfin.,
.i!

rio'rrfiurriudqndillulsar 'lnutnurvlunrlrrniou{.rfiafivrauuriu rouosl:unru 1 odr,
9vn)Y

ndrud'u tXnquf,u qnflo uaetfiolold :ufiiranrfiitrgnrfiarur:oilinururiofiurfiou
ld rrrififinciudrodtlurlnrit tn'umrqrrrfiuriirrf,inu16ua ororflurn:rvnrjudrotir{il:cr' ,

I

fi rouldfiinrtuu rYu lnu routfiu m x nu rdua uas fi urrurjc dr a: : ril,ee, n lnoout ri,
rqrj

nl{u1n n1{R1u'rnouu{r:ar:
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01nn1:1{fi I s rlu'il inqrJ:varrilunr:r6umr.roiod,irrtu qj6o r{nriouiurqn fi
6ruau urnfiqndo 3s2 au finrfluioun v il.67 :o{awlno 6u r (fiosisqrfir)drueu rg
nu iorfluiouas 4.95 ttas t6uttndou/ryrn'fifru:u ro nu dnrflu$ouay z.oosrrriirdu

ir
nr:fin{rudrotir.rri'lutrqjfiiorqrJ:ca.:rflunr:rsr'umr{rdor{naiouluiuugo

aorrndosriuHanr:finurfiuu'jr n{u6'rodr.rri:u},rqjrflurinriuu u'fisrfnfinuruavfi,ia*.lar
flnrvroufidxt{uornnr:Guu 6lrirtrfln{ufiaotirrrirudu'ururo'uyrrsyioqfiurfinrioulu rix
its,rrolrnjonarutniuoornnr:rEuu ,.r#ofinr'rmril:vaunr:niurJanluril#fiu6isr durflu
rJ : v aunr: oifi ri uu fhi ldo rnlu r ri.r do

olnrlrlod ro nudr n{rdeodxriaulnqjorr{nfinuudr?dr: 3-4 iu nofi
'$ruru l7o nu fiorflufouas 44.27:orawlRoo t-z iu fi{ru:u 83 nu n-nrfluiouav
2t.62 |Ia1-lsuvl2a1 s-o iu fidruau 66 nu n'orfluflooaJ n.D nruiirdu

i.unt:finiiu6'rotirtrirulrqjrfnurrfiouu{rear: s-+ iu n1q{f,nurfinrurfiu
'i t o t o rfl u rn : r v n ri ru 6'a o d t r ri ru lr qjrfl u iu i u ao n n do l riu r a n r: f, ns r fi fl u dr n { t
daotirlcieulrqifiorg drndr zs il uncrflurinr:'uu fifin rinf,nur d.r{f,nurrfiudrlnu
nq6n::urirtJtoliuiulunrrr6unxrio.rrduaovhio{rirrinanrufirynuru,flr,.u.,rru 

usi

u'u l t6u m t l ri o qd u a ua c r[R t t: r, n r u a n u fi ri o qfi ueci m 1 rnio r r rl : ; au n r : of * a c 1f;ir a r 1 d
{lrirlrndqnlunt:tn'umrlviolrfiur rujomrninarr6unxrioufiurlud^ilnrmo,rirrfu
d'rrflunarrioudx6rf,n ttacluriaIraarfirfirrinoginuu{rrar: nr.r{finurdrrnnrfiudrlu
ri:lnamiurinrio'rrfiuaciruluqiwu'uua'uyrl.rvio.rrfiurluuuci.ryioqfiu.lsix 

1 fiogilndouu
{racr: rriu nr:r6urr{rrio.rrfiur:ournrcfnulnfiuvrf inu:yur{e ilrsu:urilr:rri.r
n'n' r fiot'rfao r u rtri l t t E d.r oo n n do q rir n a n r : 6in s',,i o o o u u {r r ar : ti r u fi r{n : r o r g n
d.rqorinriolrfiur lriryour lorufiiind 2543 :l _ 4 ) uaclude{r?arnarlnurinriolrfiua
cieuluqi u'uuln'uYl1'lrioItfiurnuanrufurfi.rluuinorouu{reerr ru{oocIdfiIonrafir
n, u f ffn yr u rJ v rx n q u riu rfi o u 1 n ri ci r q r r n' gi r { n r u r 6 r u e u u r n
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unn 1t l{d I 7 fl udl nriudrotir.rrirulu qjeruHulu nr: l#ri ruliu rfionr: r{nai,tt:ufio drndr 20 noaali fiiruru 27g aufinrfluloun z 72.40:ola{ulfio urnndl 40
J aanonali iifueu 57 nu n'ntfluflounv v.g4 unu 2l-40 nonart fidruau 49 nu fi,rflu

ioaas n.la

i.unt:fin{ileTaodr'rriauluqjar.:unulunr:ldiiruriudrn.jr zo proaarf vrr.rfifinurfi
nerrr#u'jrorrrflurn:rsdrnrjudaodxrirulrqjr{rrinaorufiryng:ufinuud.r?d1: ',1uu.,,

il:surnr r - + iu uasrirfi rvnfifi :rnrgn aonndorfiunr:ruaexdn:rrirfi rin*:rfi
ouudrrar: (nrflflu?n)

01nn1:1{fi te iludr nriudrodxrirulrqiuiudrdn:rrirdorrvnroreorrfi ,{n
rt:lfiouu{rral:i:rnrgnlrnfiqn6o 6rueu 205 nuR'nrflufouoc 53.39 ro{o*.,n0:rnr
ilrunnN'firu?u 149 nufinrfluioun! 38.80 uav :rnlunr fi,$ruau 30 au fiorflufouav
z.er nuiirdu

ir
nu fi nriudrodr'rrirulrqjh?nrrruiu drdn: rrirrtorrtnt or enru fi rvn*: rfi ouu

{raarrfi:rnrqn nrl{f,nurfinrrrrf u'irrirovrflurn:rsdr{rJ:;nounr:eorufirfn':rfi
nuudrrar:n:ruogiudrdrncilrinrioufiuafirrrioufiorfiouudraar:rflunrjurinrio*fiua

ttuuilrsuf,a filuil:slrorlddruirrYn d.rrfu nr:druundn:rrirfiryn':rror{il:vnounr:fi
ouu{rral:6'rhiglltntin ,iod,n'oh{qndr niorinrio.rrfiuarrlduinr:aorufifin,:r
arlr:nriruld uacuono',nddrr't,,annJduuliun:rcir{ilrcrna:c?tdr{riuaqa6u 

1 riuliu
urvrlvrufi'rfiriaurdorj:clunilrttiurinrioufiu:masiNil:srmaodrrrrn ,iu ri,iuurmlyrui
dn:rdourirutnndrriunoaarfauig drlurie.rrornr:rfiu{oqadn:r'annJ6uuliunoanrf
ariJfiuriuumlnuo{fi t noaarfauig 

'nnrfluriuliluldeg urvr dsriurruiorfiuudn:r:rnr
firf,nrfluliunoaarfarig'da tsrfiudtaoufirfn,rufiouu{rrcr:fi:rnrgn draonndo.rfiu
u'rr ror roduuacdn: Tirfi rintoraorufi rf,nu:ufi ouu{raar: (: ruacr6ualunrna*n)
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01nn1r1{fi le nudl n{uoiaotirrrieuluqildrirueioiugirn.ir

aninunfiqnn'ofidru?u u9 o, Eu,flriouav 30.99 rorawrfio u-r5
rracurnn'ir ts noaarfauin fi'ilruau go nuryirriu n'nrflu iouaz zl.u

i.u
nr: fi nriuriaotirs riruln qildrirurioiu il: surol 6 - ro noa orfanig u rnfi q.

vrr':{finurfinaturrlu'it ortosrflutvt:rvdsr:ruanril6uum'unoaarfauinrruiorfiuurfluriu

urm'lmutvfiritriururn Inuluriasfirfiudoryarirr.r'uooaarfauigrfiorfiuurfluriuurvrlvruod.{
fi t nooarfanig rtnnrfluGuurvrlvru'ld 43 urvr dqrfurirl#iiru 6 - ro nonarfauigruio
rfiuilrirrfluliuurvr'lmuov'ld zsg - 430 urvr daurirriu6'rnrirafirirrvrfiurvrofindruoT:odr.:

qt, l . o - 'rvlf,rirusioiu uacrirn:orfrvrfi rJ:crmalvrufi qnndr6nuoruil:vrma

ornn r: rlfi zo nudr il o f,udru: rnrn{rdrodrlriru lu qj oc l#a audrrirgr rnfi qnfi
6ruru 2lo nu finrflufouaz s4.6s ludrurirraddrnrju6'aodr.rlflnarutirdqlu:vdurJru

narlfi6ruau lso nu n'nrfluiouav 39.06 ludruaorudrYn,,r, nrjrfirodrrriruluqjrvl#
nrrrdrria;oqllu:vduriou fiftuau 17l Ru n'nrflufoua v 44.s3 uasludrunr:riqair
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Location

Researcher :

Time:

Ouestionnaires

. I am the graduate student studying Master's degree in the faculty of Arts at Krirk

University and doing a research on "Decision-Making Process of international tourists to

choose accommodation at Khoasan Road, Bangkok" Would you please kindly answer

following questions?

Please make a circle around your answer

Seclioil (Personal data)

1. Sex

(1) Female (2) Mate

2. MaritatStatus

(1) Singte (2) Married (3) Other:Specify

3. Age (years)

(1) Less than 25 (3) 35-44 (5) above 54

(2) 25-U (4') 45-54

4. Education

(1) High schoot or equivatent

For Researcher

! ! Ll,(No.tD)

E,

n,

!o



127

(2) Vocational certificate

(3) Diploma

(4) Bachelor

(5) Above Bachetor Degree

(6) Others:Specify

5. Occupation

(1) Government Officiat (4) State enterprise

(2) Private Enterprise emptoyee (5) StuOent

(3) Own business (6) Others

Specify.....

6. Monthly income...... .......US $

7. Country

D,

q
!,
D,
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Seclion2 For your decision to choose an accommodation at Khaosan Road, How these
factors affect your decision making. (please make / in the cotumn)

Factors

Product Price Place promotionl2g
Maximum

3

Medium

2

Minimum

1

1. 1. Location in downtown

2. Environment around the

Accommodation

3. The service of the property

4. Rate of Accommodation

(price)

5. Transportation

Distance between

accommodation and tourist

spots

6. Facilities

Electrici.ty, Air Conditioning,

Water supply, Telephone,

internet

7. Publicity, and Advertisement

- Brochure or leaflet

- Newspaper

n,

[,,

8,,

8,,

8,.

!,n

8,,

E,u



Factors Maximum

3

Medium

2

Minimum

1

Guide book

Magazine

- Television

Friend / relative

- Word of mouth

- lnternet

8. Cleanliness

9. safety

10. Night life or amusement

11. Variety of people of various

nationality

12. Communicabte abitity of the

localpeople

13. Difference of tife styte /

Culture/tradition Activities at

Khaosan Road.

14. Shopping service nearby

15. Tourism promolion policy of

Thai government

129

!,,
fJ,,

!,n

nro

!,,
2,,

!,,
zro

E.u

8,,

D,,

E.

E*

8,,

sectiou3 Decision'Making process of intemational tourists to choose a guest house or
hotel at Khaosan Road, Bangkok.

1. How did you get information about houses or hoters in Khaosan

Road?



(You can answer more than one)

(1) From brochure / leaflet

(2) From Newspaper

(3) From guidebook

(4) From television

(5) From magazine

(6) From friend / relative

(7) From internet

(8) Others: specify...... ................

2. From whom did you get advice before staying at Khaosan Road?

(1) Yourself (3) Friends / Relatives

(2) Family (4) Others:

specify......

3. How did yOu decide to choose an accommodation at Khaosan

Road?

(1) Priorto coming to Bangkok:

(2) After aniving Bangkok.

4. Have you ever accommodated any hotel or guest house in this

area before?

(1) Yes,..... .times.

(2) No, (This in my first time)

5. Have you ever styled in other places in Bangkok before?

(1) Yes. At............

(2) No.
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6. With whom do you come for this trip?

(1) Alone (3) Famity........persons

(2) Friends............persons (4)

specify......

7. What are your objectives for this trip?

(1) Holiday

(2) Study

(4) Visit Friend and retative

(5) Others: specify

(3)sport

8. How long do you plan to stay?

(1) 1-2 days (3) 5-6 days

(2) 3-  days (4) more than 7 days

9' How much money did you specificaily stay on khao San per trip?

...........us $

10. How did you think about the room rate or price accommodations?

(1) Low Price (2) Medium price (3) High price

11. How much dairy expenditure do you expect to use? (Not incrude

room price) ........US $

12. For your decision to choose guest house or hotet at Khaosan
Road.

would you prease rank the importance of foflowing factors?
( 1 = the most importa[t , { = the teast important )

Others:

l3l

flo,

!oo

!0,

tr!trflDn
Dou

no,

NTtrtrDtr
Q'
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property

...............price

place(Location)

promotion

13. For the prace, what is the most important rbason to choose the
guest house or hoter at khaosan Road? (prease choose onry one

answer)

(1) PropeffAppearance

(2) Size of the rooms

(3) Facilities in the rooms

(4) Cteantiness

(5) Safety

(6) Others: specity......

14. For location what is the most important reason to choose guest

house or hoterat Khaosan Road? (prease choose onry one answer)

(1) Downtown

(2) Near the visiting places or tourist sports

(3) Convenience in transport

(4) Near department stores / Marketing or Business centre

(5) Near the potice station

(6) Easy to getwatk

0) Tne environment around the area

!0,

Dro

E,,

Du,

E*
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(8) Many international tourist

(9) Food shops

(10)

specify

Others: !*

15. For the price, what in the most important reason to choose the
guest house or hotel at khaosan road?

(1)Reasonabte price

(2) Adiscounted condition

(3) The payment condition

(4) 
others:

specify

16. For promotion, what in the most important reason to choose the guest
house or hotel at Khaosan Road?

(Please choose onty one answer)

(1) A discount for tonger stay

(2) Speciat service with no charge

(3) Advertisement

(4) Wetcoming

(5) Others: specify......

17. Would you inform any problem while you are staying at your
accommodation?

(You can choose more than one)

(1) Tne rule and regutation of the property
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(2) Air and noise pollution

(3) Food or drink

(4) Tourist information service

(5) Safety

(6) Communication with local people

(7) Transportation inconvenience

(8)Cheating

(9) Unpoliteness of peopte

(1 0) Difference cutture

(11) Price of Service

(12) Traffic

(13) Cleanliness of the area

(14) Others: specify
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Seclion-4 lnternational tourists' Satisfaction toward services rendered by guest
house or hotel at Khaosan Road, Bangkok
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Please make { in tn" cotumn

Subject

Satisfaction-level

Maximum

3

Medium

2

Minimum

1

1. The location for property

2. The environment surrounding

the accommodation

3. Factors concerning the propery

- Room

- Bathroom

- Restaurant

- Lobby

4. The equipment and within the

room facilitates

- Electric fan

- Air-conditioner

- Bedding (bed, bed sheet,

pillow, blankket)

5. Service and quality of Service

- Service of checking room

(to keep your betongings)

- Food service

- Car rent



Laundry service

Tour service

Ticketing

6. The price or room rate

7. Safety of life and property

8. Transportation

9. lnformation service for tourist

10. Communication

(telephone, fax. internet)
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sectioni lntemational tourists' opinions on improving Khaosan Road, Bangkok

1. what are the problems that should be solved to develop Khaosan Road?

2. ln your opinion, what would you like Khaosan Road to be?

3. What is your impression at Khaosan Road?

4. lf you are avairabre come and stay at Khaosan Road again?
yes,

No,
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5. This below space is provided for your vatuabre recommendation.

Please write down your ideas for any suggestion.

e@OQQranks for your kindness .9eIrX:f::
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