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e
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rolurludtflun?luylUlUrudovtf,r,n?1utn;Uo n?lUn:&?un:Y?'lU raionrrv'lridilontu
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nflfr 2.2 n arun'.tvr otoua s hifi .rvr ot ot or niuI3nt :
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-i--iutnlryttucr.r z utnl:Yr

n1nu1.i

ncrrtrifirnolq
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ri r r a u o r i n r : rfl u ri e u ri r rltu 1 u n t : a it I n I t u u' I rnt o 1 o }?fiu o n dr
,o o 4 o rye 

to 
! rq . A i2. r1Rln1U:n1: n?1Ufl{fl0 t0to{ry:uu:n1:xuognil:lnln1u:n1:Yl
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ri---- - .
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rfi o fi fi o ti fi o s f f; nd riu uin r : dr n ri r r du rfl u u: r o.r t r ru dn d'u t #fi o a r ru do r n 1 : u; n 1 : en u u r ld-o { {

tq Y a tt I l, a a t, ta ea 4 I5. 4 tfiU:n1: 41J:sn0Unl: ryU:n1:n1:U:nlrrrAs4U0Ust{lUU:n1:A?U
dt jo o o r rasa 4 q99v a a 
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rfluqnnnfifiumurvrdrriiuoionr:rJq'rio^rruuinr:h{{iuuinr:rfiqn?rur'rol0rTra^u {u5rr:
nr:uinr:fi?1{uIuulunr:uinr:Inur{ru'rdrnerudrriororondrrflurdn tioruaur:o9{

n o u du o { n ? 1 u do { n 1 : I o r g ndr hflrfi n n ?lil fi {il of t'ld.i ru

6. dR 1T{tr?naouxo{nl:u:n1: dR lTtrt?n aoutta u u : : u1 n lfllj0 { n 1 : u : n1: u
a A . 4 q I I v j I a ii ,'
0yt5y{un0n?luy{{T{o t0tonQnnl anflrun0vuurrudnlflu?oaoux0{n1:u:n1:mrnu?10{

fiunr:oonrruuorn'r: nn1ufi n?lud?u{1ufl0{nlrnnudrnrulud:uryloifiroofrravfidu
- . ! Aa, e j

nr: flsrurirfiufi riludoa?u naoa0unl:oonuuuianrniorldlu{luu;nr:t

7. n:su?un1:uin1: if; rirrau olinr:tun: vu?u n1: u;nr:rfl urirurirfro
o ., 4 

ololr{fi'uqndrrJ:sfrvrGR1?{iro{nr:fronr:n:vu?unr:u;nr:dltunt:d:tiret?lilr{{v,t010lrflfi'uandr il:sfivr6nrvwo{nr:fron1:fl:vu?un',:uin',:ril^alri'

nr:rlfr'rIo^.rruuinr:rrriqndrfinrrruncior6'r rrauduo{erounrruo{o{n1:xo{Qndr'[dodr.r
ya

0na0{unfunlil9q

vdq'/val6ru4
tuoun?luo{fl o lolro.r4:uu:nl: fl lil1:ouu{o0nruu 2 svou n0

4 q d e v dt 94 a 44
I . n?luyr{110 toYrer: {niln?1unlnfi ?{ rilu n'r: rrcro {n ?1u i dnuu o iln ? tu qr

9e A A ntt- 6 i - - Aa .
1'0{ ll:uu: n1: nJo to: unl:u: nl: vlgr: {fl un?]unlnu 1{Yluog
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a o io u dr t

2. n?rufi{ilolofi rn-une1un1afl i{rilun'r:rrdn{nrrruidnrJnrurJdrulouio

rJ:sr{ulotorfiiuuinr: rfioldiu:Linr:firfiunerrnrnui.rdfioti miu andrro'rrirriu:0fi{t{
a A ! - I v t/.gv o j I a

fl n 1 u u : n 1 : u 1 u u il I o u n u t9r : u u : n 1 : 9l : 1 0 rn : o { uu 9r uo u ta u a u T'15'

4qr'l o

9lorq t t
a5-ss@t
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;i o o | ,tq!, a i I I o 4 4 4 q . a
I .n ?1U dlniyor O4 tfiU rn1:Ylo {nnt 910{n1u {n {n?'luT'l{T{ 0 ttnonl: u: n'l:

siolrjfi
4agr4qoqA

l. I n arru6lvtohx0{Qnn1tilua?nlfl ufl qila nu iust,o{n'l: r: n1:

fruir.rr:nr:uinr:uavl$ilfrrior-rruuinr:,firtfludo.rdr:aonerru6*.ruoloto.rgndrrdurfiuto 
e I a - 

- 
---9^ ^.-.^^-a^^-^--i^ ^z^A^.^.^ I v I

HanrlolwllJ:n1: uncdnuileflo{nr:il1rfluouin1:frqnritfrutou ttl:1E{o{ad'{nd1?0su{
d I a ya. , 3- d ,r- l - q6 - ri-^E-

Uon6t-{nt:il:ytUun?'lUf dnttarnalunatl4ux0.lQnnlo0qildUUelll0{ n1:U: n1: mQnnl

ptornr: rrayiinr:srouduo{n?rruslornr:usiavodrllud'nuorvfiqndril:r:nurd.rrilur'raG

oio{1#uinr:lu6'ufiovsr:yr.rfind.:na1ilnro?rirti,o.rfiiuuinr: uavfl'lu1:orluo{etouuinr:
A - y - -.-, .1lv.-.=^^---Al,tillil,ilril
vr n : r rlu dnu il v uav Iil ttulJ vl 4: u u t n1 : n 1{

I . 2 n ? 1 tr r{4 { fl of 0 I o { Q 
n dr tfl u 6'r urJ : rir 6'iytu n r : il : v rfi u q il n 1 ?I

ro{n1:uin1r n1:drrduol3nrrfi6fiqo{nlil er:.tffun?tudolnr:orun?tunto?li{to{tQnd1

fir^rntriqnrirrfisrnarrufiryrotosionr:uinr:rfu uasfitruthiruovlduinl:'f,r6nsiolrJ ; l,J

q il n 1 ?r lr o { n r : ui n r : fi t v ri r hfl q n dr rt.r Y{ o 1 o riu o qi fi'u d'n u ru v n l : ui n r : fi il : r n g 1 #rfi u

('lduriaorufi qrJn:oirnio.rl# rra&qnanf,nuilsflo{trfnlruuinr:) nrrrurirtry*on'o'l{rr.rto

1o{n1:ilin1: n?tut6tllofioshfluin'l: naoo0un?ruin?1ud1u'l:0tunr:tr?uinr:dlo

n ?'rru t6ofu uav n eru tdrl ooi o{6u

1.3 nrrrufiruolotol{rJfl'ri6trurLinr:,ilufirdqiln1ilttas
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n?'llJdtr:oto{{luudnt: nr:lfinrrrudtdryriunrrru6olnr:ttaunl1un10?l?{lJo{4u0uel{'lu
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rrulifiunrJfl'ri6rruuinr:dorur{rhinfinrrufinrrrufdnfi6sio.rrufi'[dfuruounu'lu ttnv
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z.n'lru drrityoi ofriu uinr: r rrj s oo ntfl u z il : s t6u 6": d

2. l n a t u yt' r n o 1 t t o r q n dr rfl u 6'r r'r fr n d'u q nr n r u fi i sr d 6,uo o u u'{n'
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4 o ,, ta sa a . c
2. 2 n ? lilT{ {1'r 0 t 01 otr 411 0 u er { 1 u u, n'l : fl ?uil 0t u lq iln 1 TrlJ 0 ir { 1 u

uinr:unvorf,yruinr:.rtutflufiriirfiryoiof,intornur:rryrioh{l6'urds:ru'ldtunr:
oda4o1:{s?fluayn1:rrflo.rooflo{n?lilfl1u1:olun1:rirrru}fldrtEoacixlrjdau6 rflufiuoufu

'irnrrrufirnohlu.rru fiHasionr:rfirurJ:vfivrt'nrnuavrl:sfivrr'r.raro.r.rrulurrsinsorrin: tu

orfiuuinr:firriurdurriu rfioo.rrint:l#nrrudr6'qriirnr:afrrnarrvr'rvro1ohflrir
v

9y' f A qa A e q I I q o I q a

ryu 0ua{ lu u : n1 :Yt { lufi lu fl n lTrrr?o a 0u tu nl: Yr 1 {1u n'ret 0urrvtu d?dnn1 : tlau
,rodaqaar

nrru firrurirluBTsrnr:lruufnrruuinr:tiouriurmn?run?rruarur:otunr:tfiruqornrn
tY

u l er : I lul, o r l ruuin r : lrtdrem rir8.rr fi u hJlu n r : fl ou du o r n r r ru do r n r : r ol g ndr r rn s n l t

a $r r a r u dr rfi'u rifi 6 fi'u o n dr lrflt#uin r : si o t'[rJ

Maynard w.Shelly ( I 975) ofi u ru'ir n rrufi lnol orfl u n'lru fdnaoruuut o rt

ru u u d 6o n a ru fdnlu m r ru'l nua s n rrru fdnlu m r l a un e ru ff, nlu vr r r u anrfl u n rrru Sf; n fiaot{9
- J y c q|a - I d \9t. dt ,t4 i e @ Irnolurlalml trrnfln?1uqt o{uu0u[?ru to?1 n?1uqxrilun?luidnmdaucruci,oulrae

v4 d r i ,r4 i I uYr 94nlruExu ruur{anoqnnail1nn?lfi?luIdnml{u?n0u1 010n01? tn?ln?]ilIdnm1{au
91 d s q Je t @ v t, v v t

n?1uIdnml{u?nr[a&n?1uqIxn?lildulruInuoul{doucuucirouuas:yuun?1uduv,luDl,0{
9rt9a q dd | 4 onllui rinli{fl luurtun?l rvuun?tufl {T'l0 to

9.

do o r u : r a u o 1 o U 25 47 ) o r' u t u'j r n r r u fi r yr o 1 o r fi n ff u r r n rru' o o n dr 1 dfu 1 ut

firfirtrnrouirornuin',rrfr1,,o, nrrrurJ:cfr'uto rfiortguornrru'oqndr'ldfur.rnrJ:yIoryri
, j i v $9rv ^ I

ulnn?16t{Yt11ln10u1{0u to:uutn1:uu 1
a o o/ 4 o o9r ya i
?il n dm r fl : u r { n : (2536) fl a 1 ? ? ln ? 1u?r irTr o t 0 t?r n ln ?'lrJ I d nr 0 { n u r:'lYr

u v /q s e 4A i - I t 9t4 ia,
dur,lurnu tanmf,umrnu?nun?]il?lu1ul,0{dn'lT{rr?onoil n'rn?luIdnx0{unnamua0

dnlfl u?odou ovsirrriu uiu narrufdn 6-raa vrolo -'[riuolo aut o-'[ri autr rfl ud'u

dr:ru rnuqa ( 2538 ) nrira'irnrrrufi.rnoto rflunerufdnfidnioviaunsr-
e Aa,4c e J i o J c' i I Jyt1{o1uu?nxo{unnnilu910d{ tad{ilu{ cu{0srnnlunaoruod{uud'lu'r:nfl0uduo{n?1u

yvtt
9 q I | - AY . c a d q r r d . o 4
el0{n1: tl,tunqnnauu to ugrYr{un?1uTr{il0 t01,0{trna&qnnauouun?1ilttflnfl1{nu1u0g
s , c , lAnY-
nun luulJrrasu: v dunl: 0lYl lo: u

0 1 n n ? 1 u 14 u 1 u i, o {t n ?'lrr fi .r n o 1 o dr l du 6.r n o a : rJ ldd r n ? 1 u fi { T{ o 1 o tfl u
yaAaqruq4aoja'.lqdrii

n r r u f fr n fi 6 n ? r u il of 0 n ? r u :J r e fru t o u io vr'au n sr-m r r u r n t o r q n n a fi fi si o fr .: 1 s fr r fl u-.r fr .r

o J a, j : J et qe, . I ny ,l: d
0srnqtjunnoruo drtuudlul:o910udu0{n?1ila0{fl1: tl4trnqnnauu to rtgtYlilu n?1rT{{l

vrohrtocueiaeqnna6{finrruunnoirr duoqifiu riru'uruuavil:ve rnuoifi16';, narrurfir

uolorflurfiu.rrJq'fiiurdlun?luf,f;nsiofiuirriou:rn:v{ud,,aru^uuonurtud'nuuuxoir



25

H n frvr f, an fi 1 ur o { n : v u : u n r : il : s rru-u ler oil r u o n d q vt^f, vt t r t o r H a n r : il : s rfi u'i r rfl u'hl l u

-:,aaahrdv
d'n u or y vr nvr l { u ? n r 5 o ?l- f, 14 r { a u r i o hj fi :J 

fl^ 
fi i u r 6 o ro q oi o fi .r r ir u i o fi r n : v {u riu fi 1 d

2.1.5 rru?6ociaud:vailnr:flalo
4 4 r t < i 4 o v o i-
ri o n ra o : (Kotler, I 996,p.48) fl 0 1 ? ?1 u tn t o { r' 0 ri 1 n q fl a 1 usu 9l yr u n n'r : fl n 1 fr

ri rlrldrfiol#vr: rufi.r f,nu usnr: nouduo{n?1udo':n1:ro.:nriur:Jru u'ruyn{ n'l:ero rel

rn i o r n' o rr d r rfu G u n : e ru riu'j r ri t u il : s al n r : n d 1 n (Marketing,,*l d o tr n 
-, 

r fi n r', o fu fi
. 9 j a a h, r a e I . u i a

il:enouo?utn:0'luo 4 Tue tnlrn flannilcvr t'lfil Yo{Yt1{n'l:0001ru1u rrasnlt6Inrd:u
ia o -!n1:aaln cr{il: luautougto{u

r . n fi sr fi ar.ri ( Product) n' o a^u dt fi r du o fl 1 u rd o a o u d u o { n ? r u 0{o { n 1 : u o {

fiuilnnh{n'{il010 drosdorfin'r:il'01:0r'roonuuufrflurna-srriorqil#rrrurvausr:{fiun?ril
99
no{n1r10{annl{

2.:rn1 (Price) l.tutufi{ qorrirto.rnfisrri'or.rifioqilugrJd'tr.r'u d.rdolfinr:

riruuotrflondor rrurvarurfluna'lnfinru1r0o4.roon?luduhtornndr}flrfiotJururld
9{{

:. .i o r n r r n r : f,rr,i r u rj r u ( Place) t r n uu ? n' o fi 'j r u rifi n fi sr ri'nr qifi 6 rr gi 1 il

drur:or:rrduolrJ6.r{uiInnldfr'unaruasluaorufi d.:finarrudoqnr:udr r.rfisrrinrqitfu,iu,

'lfnrrur,ruru .ilowrrnr:frof rurjru t'wrrurunrrru:audrrioryrr.roix 1 lunr:rauofiudrlrJfrr
, as . i, a
,.ru: tRn0u1{Yr?0n" 

o. nr:d{td;un1:nn1o (Prornotion) fio nr:trun?lildo nrrtrur{tlo t#andr
utya tt d o J ! a A lt e ad , .loyj Ito:uI 14:o:uyr:]u c[{n1:d{rfl:ufll:fl41n 0vrnu?to{flu?In'r:fl1n 1 m tsdo,i,0n?]u

uurFooiruciauil:c ounr{nl:nalo (Ma rkering Mix)

ruu?n?luAodru rieurJ:v duyn{n1:aarouin r : (fiir: : or rai isrri rracn ols,
v

254 I ) fi : uavr6uo6'.rsiohlfi

t . n a^sr finr d (Product) n' o fi .r 1 o fi t ra d.r fi r a u o t r u uri n a r o I o u u : fi o rni o du o {
ae - - - - 'r1#vr'{y{ot0 il:cnoudeudodarrfald uasdruriahitf niu u::oriorqi fin?1u910{n1:x0{Qnnl l?lr{{v{o [0 utcnoun?ufl.111flur{fl tn tta&i .

agaiayauidtatt^j
:ln1 eilR11I n:1dun1 Utnl:ttA&Sotdutlxotl41,1u ,{annil.vto'l0tvtiludunl u:nl: d0luYr

qn R a R ? ru fi sr d.: H a-sr fiarq{t v do r fi o : : o il : v lusf (utitity) fi q ar ri r (value) 1 u er un rr o r
9, a A q y a v 4 lll,

annl 0{0uuHa t?lHannilcvldlul: 01,lu lo{
2. :'rn 1 (price) n u rufi t 6ru'ruriumiod.rdu fi fi nrru 6 rrfl u do.r ii r urvriol#ld

nfisrriorri r.rior,ruruo'{qilrilxo{ira'srfinrq{lugrJ6'rriu :rnrrfludurlu (coat) torgndr

{uilnn rcril:'uutfiuu:efl'ir{qurit (value) to.r.rfisrrTorq{fiu:rnr (price) riounr:6'ofiuto
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I 9 t a q la. - r I' J o - I p--4 4---
fro drnorrilro{fland'orq{frritdrndr:rnr d'sriunr:nr?rua:1n1do.rr{ru-rfi{Eiurilrloi

--o"r^rn,.lannolfl etuqu rTunl n1: ud.ldulun a1a uasil o fi'e,6u 1 t{tu ril:v noud?u

t. ryoIyrxnr: i'o6rnilru (Place) 6o In: r afl{r,o{t'ilo{yrr.rlu nr: i'q 61ilil1u

drrJ:vnoulildau d0lriuuaufion::u l#ruiorndoufrrunfisrrinrqi ufouinr:ornotr{n:hJ
J dt o j j y - j I q 

" 
o 6 q.9 t I j a

na10 B{rilunnn:rumrnu?.Uo{nuu::u'lnlfldirrr?oaou tunl:u1rdu0u:n1: tl4rrnQnnl cr{u

nasionr: fuftor gndrluqilriluasrJ:y lutrft o.ruinr:fi rirrau od.r ovdorfi o t: nrrludtu

ri rra fi 6'.r (Location) t tau ro {Yt 1 { n 1 : d ltdu ouin r :

+. n r : rir raiil n 1 : n a la (Promotion) n'o n t : sr'o si o fl o a r : rfi u 
,l riu {o ry a : v rl x

I

firrurirfrdornjoairrn,lrurr'on'o rvrjoair.rfrauener'fi6 rujorrfrrritre r: rnjoiltohfltfinnrrrut -'-'--t ---' ' {

o{ornr: urjorfiounrluyr:{drluHa-srriarvf Inunrndrosfi6vrfiua oionarufdnnarursjon'o ilio
oJa,dar

flqnnr:iln1:cuo nrr6osiof,oar:orortlunr:tru Inuldlrrinrrutru rraunr:trulouhitd

r^rfnrrutro nr:rilreiunr:na1oil:enou'hjdaurnf o.ru'ofiiirrTq 6onr:Iflurur (Advertising)

nr:dlrairunl:r'lu (Sates Promotion) unsnt:l#rirrtrasil:vtrdrurt'uf,(Publicity and Public

- J o ,, a 4 qraa , , J1 I I Y
Relation)rylnonr:ovsto{TI01:01luas?1{rrr.luraonts?Ifl1:o1{ 1rfialulJ:un0utfl10?unu

rut o t #1 dn r : ri qai u n r : sr a r o fi fi rJ : v fi vr t n r vr u r n d a o

aq:J riaurJ : u fl trvt 1{t n'l: n a ro (Marketing Mix) tfl u fi o n r, ru n',:, u'," d

il u r u 1 u rd1 d.: u fl .r d r e a r t u a v ? { 1 0 {ui l n n h{do r ta s l dr.r fi sr riorfu i o ui n r :

2. 1.6 naloYoufl aruqnqrnr: :oqi
dtiro

n a r o dru Tn rfl u sr a rofi oqltu rr or rvr au r a ri 1 u a nl u qn d 1 rn o fl 1 il E n n'u.r io

qvr::orq5 or uinoriuflrsrciuon{oo,,riri'tril6u fi6rrraurJ:vurn: srturrfisr'mvrfiuu:ruqf

0t rrr'ouEatnu r{.f,. 25+z druru 4,441 au trun,flutru 2,097 art r{r 2,3++ nu tfluryrr'lvru
Y.Jt

,f,oaro6u so % fifrlnqinuranryrfiruriourravoarrrrruurisrGu fi.rfiriraulo 6o riru

fin'ri'ardluiru r6urfnf rfl u ornr: lfi r#u rfl uuu rir:ru: ruil: c ifi nlilrfl uur uavifi
J.

6isrrorm:fla10dlutn uon0rnfigi?ornr:firurioulusraro uasidfiisrtor{nufiorfruoqjtu

ilnpiu riruh,rqifiroofnr',oo-'nnu6u nu{uuf,rfiqfuu:nnnr:rJ:snoror6udttrultotn

u::r,rrJEU il:vnouriu nrrrufif;orfioldruorur:fio,Judu'j'todo, duo',rn1:n1? ,,asurru d,r1u
,tt

n?lurfluorur:dorfiufirrvrru'ldornluilopiu rirl#qurui.rfifirior:rrdtfirirau1otflu

6rueuurn
' rulnni:J: s nouo rf, ildlt ru il 0 tfu fi orfir,uaiu 6o rfl uqusunaladluEn di o .-

. r i o o I j4 d e, i - v ta -t-4--q-
ur.rdlyrolrfiu?rs{or{:nu rravdoluvrflnulSnlutnu?nut:o{n:eu?un1:0q:nutil0{tn1 ${Yl'l

tflra: u g fi o r o.: qru uu or n',r a't rqn 6 ni, fr n u s n : : u n r : r{ru u r n u', r o', u q n du l u iu n q o ta r f -
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