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ndranoo (rJim unrl:rrf, 2544 :32)
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- a i- a ;uln rJdoluyrnn uasuinr:fr acnaniloaune:drriunr:r{no{dan:ra

2. fi in q n'u biuri vr ivr or n : n r : vio qfi u adfrn g rt#rinvi o.r rfi u aau I rmr

3. finr:nu"ruairrln:.:aflodrgl, r,iu ouuruvrrs lrlflr rirrJ:rrJr "raq finr:
y.l.

alluafilfrldru':unarudsn?nuaeilinr:ei11 rsiu fifin flruorrr: anrufifrndou ntioutn
rfludu

4. fi nr: ldu: r.r rurnooaflx arr r : qil Inn nr: ardn fi un r uavuin r:
5. fi nr: na'n lduri uinr:to.r g: fi rfi il:ynoutiurfl u qn arn n: ruviocrfi ua rdu

I:qr:u finnrnrr uifvrrirrfioa rfludu
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6.r rirtrflrrrri.rrio.rrfiuafiolrirJ:cnoufidrdn;ogj g o.rriil:vnouuio 3A,s rirsiol1dn'o (rlrgra^a

insTrierur, 2549 : lo-12)
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il:vist'aranflu:run6 oqarr5d fifirrior.Iianruulirrrsr' anrrjumxnr:rfios anrriumx
nr:f,nur in uiosraurrolu qru'or rirunqru'or qurulu:rar rfludu
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94 . . ;

lu10{ufia{mo{lytu?
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6) ilqr r n r : o : r t r d o t t rfi n du lu un ri.r ri o o,d r e In un' r r : il r d.r il q u r n r : r : 1 0 5

finrndrrn'ntJuluunrisriolrfiua rdu ilqrrfi0on:o ilo;rrnr:o:ro:n'Ado ila;urrio*fiu.r
:unaurinyioqfi ur fl rgrrornrarfl un'u rfl udu

(r) d''rriruaun?rrtrrcn?nluurrisviuo,do. (Amenity) rflufirriruaro..rrar.rnd
h?uinr:rinriolrfiuafirn'uvttltdtrtvioufiualuunrirrio.rrfiuaduodr{il:yfiu1o rniorirhfl
rinvioqfi uaournosviosrfi uau ruiullguniondul rrfi urdolu lonrar.nirdr druaun e.,, dsn ?n
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I ) fi I dru aun all asn andru o 1?r 1: uac fir rio aflrrtuur rirvioqfi uail : s n oudau
fi6rrrirurin:r{rrtttrri.rriolrfiua drrin.rrufirirnr:rorunri{yio{rfiua gutiuinr:
rinrio'rrfiua fir{ntinviuo,fiua ttorrirdlDr:arc ararniofiri.rnou fiurh fiuorur: rirufin
urin.rrurfludu

2) fil rirurua arlesarndtuuinr: luunrirvioufi ua il: c noudao{rr{r rhu
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rfludu

3 ) d'l ri r u a u n a r l as n a ndr u n a u il a o n rYulu uu ri.r yi o I rfi u r rJ : s n o u da u n a r u

il a o n fio o t n l n : {f r u l u uu ci r ri o ufi u a n a r u il a o n riu t r n g rio' rr eg l u u r ri.r yi o.r rfi u ? a ? 1 r
leloJOlrj

ilaond'unrnfrtuavdninruluurd.:rioqfiua nzuilaoariuornurdcmrrnrutuuurilviolrfiua

ruasnarrilnonfiuornfior: :um61uunrirrioqdua

4) fi .rriru auna1u flso?n drufl ruluun ri.rviocrfi ua il: sn oudau rJ rudoufu
-ir^^1^^^_i-.^-y__t-J=! ., i $ j Al
u n vi o l tfr u a t{ t {tTu fr ur d l ri o c rfr u a rlh u u nu fr u an l fi 6c r o l un ri.r yi o t rfi u : fl r u r$t u fi u arn

lnfirlrtrurrotur.rritviolrfiu'r rJrodr',uo'ruluuurirriuordm rJrudonarrlflil'ru rJrurn'ou

dusr: rurinviuo,dm rJrurj:snradur fi siornr:}irinyioqdorr: r, rfl udu

nr:violrfioaf rdoll#umritvio.rrfiuautorfluna'srriarcimr{nr:rioqfiuardnlunr:

n'lqnlnrinvio.rrfiua}flrrrdou drrinvio.rrfiuausiacnuuciasnduoyrn'umrr'lilrEuilr6uuuild.r
q

,jrii,.
rioltfruanrruil:vmmfrnutorfruryour:ror0uilril:yrnmro.:urriqyiorrfiuarioyrinurn:

rio{rfiuroon'ldorunr:vioqfiue'rifiJ:crmalmu (yryril.) 6'rrio}Jdtrlqra'a in#rior rfi,2549 :

t2-t7)

nr:ttti.::J:vmmtoluud.rvioudu:nrunr:yiolrfiuaurilil:srmalno (nmm.) rflunr:
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(l) unrilriotrdurrj:vrnmr::ustsr' rfluunei.rvioqfiuzfirfindulo{nruD:rum6lnu

rn'nttndntnttandoumxnruRlilnlun::rm6 fifinaruarur:oilrautocionr:6umr.r'hjrfiua
J a a ^J tqt..-
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(2) ur ri s vi o r rd u r il : s rn vr rJ : s i6ar ao f l u :'r ar do l lJ ua s Iu : r or in q rfl u ur ci r
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vq-Jo
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ttasn?luttirydrarrirtolr{0.:n"urfudr luariulu:rorfin:rrmirydrulnrirl uayrr6orflu
iltnnnnmonurfilru{urdtodrrl:rirr 6rfinan'rqnh?rinrio.rrfiua'lrJro'urdufitirotu.t:o

r r l i J-
urilumriqvioltfiu:il:srnmil:vin'arenf Iu:roranruuaslu:rorierqoonrflu z rJ:crnyrtioufi
o o hlYs , ,,i
fl1nq tna{no tuu

l) :J:crnm Iu:'r0r dolu rfl u ao rufi fi fi orgriufouil rioloufrnuarsuilrnr:
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n. Iu: ru an rudqdnu oiurirncr' trurudr Iu: rar ao rufi fi n aru drdq; qr qa
o{ a

AJ<J
il1nslett1aryl lu:rflaoruriu'lrJtsrilunr:crurfiuodrrlilqiuaar rdu flrsurlrrlriq n:c$9 I

rlqnouErYrfl fl :eD rqiluu rfl udu
.. aJ . e 4 t Av-y y j d A jr,. or{ d]?: uul4{.uln ?ru luo { owr, il610luyt 16 di 1{r1'l0unn ailiortort : 1 2fr

drfiq0.rlurJ:via'sranf uiorfludrar:uodxqrtutra' drrJ:sursuosdo.rdarrf rdndr
?t- 9. t 4 ,, 6a I v a aJ e 46:otiu tdu oltivt:cufr?u:nn il:uqm[fiil-rri arardnrr-or ro6riqmnflsr6 n:vu:tgrlmr{fll

rfludu

n. o'rnr: dorilnun: : rur.irmn- rru rudc ornr: fi .: rioaixm xaorilnun: : r
6 o lfri . r a , j a

ItavTfl?n::tduvrrs'l{fi.rqarrirotir.rq{mr{AnrJu frurant6lnr:il:v6ufn'orlulrril lugn

o6nfifiHasionr:rirrfiuf,inluilolriuriorfiuart'urYurlnnadrrlqmionrqnr:aidrrTqro{xrer^
, i{, -miu vr: vfr rI{ ofun dil 1nu 6rv?rluqm!uonfl 1Iw1I an fl ?uluil: v : rryirIu: riloqtu1

fluruila?{ rfludu
,teaJajioiM,0. tirurJ : c Setar asr f ru runl vr-u fr fr n auu u rurju m 1{r do tiln un : : ulio{ : 1?

r e6 J e d ^.-._^!r^^ -i - I .9 J s d j , eYl'l{lJ r v?elfl16rn: nlt ?1{,.{uJo.l uav dR'rfl rtan 6otfr ruqud aixru Jnufr orar: dcfio af rl
ouul.ruyrl{uaso.rr{il:vnoudultudufi:aruoqf6'au rfirl#rtufiriu6'noqildrua.:tudnuary

t

si o hJ fi n' o d r u :J : v in'sr asr f a o r il n u n r : r ti r u rJ : y ia'sr an fn r : n r fi r d ti r u rJ : s i6ar an f
qnd1iln::tl tirurJ:via'aranfvio.rfiu uavtiulu:run6 n;u druil:sisr'arenfaorilsrun::il

v s6 4. I ea 4 4l;.4 r I d r a aj, vtfllstnu lnduYl: u1uil:uanflreninrsrrufr4rin dru lu:runduyilnrnriuufifidrar{wr
49
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(3) il : v rn vr fi o n : : I'lduri fi o n : r u udr du 6 wr fi r n r : rriu rn'r f, ? u fl q n

d?udlt1:BlvlQlllvvl'l'l aurunodv{ eurtudl:o rrjoundlh,lflr rfludu drr,r:-ufion::unt:
vi o l rfi u auu u fic du fu n a t u rfl u fi t n : : u fi rrlu n r : f, n u r u rn r u flu ur ri s r : : r ryr F*a v
oiti,Ssrur::ufio.rfiunau{hJrirnr:ldfun:rurufinmdu d.rfifion::rrio.:rfiuauuufirduoqi

tarufitn::u niu nt:to-utJt nr:6lnurr::usr6 nr:rdo.rdni nr:gun nr:nrurio nr:rfirrir
^--&- ^-q , ie .nr:sr.:unril nr:doflrn nr:if,m nr:rirugrJ nr:fif,n:uru nr:'lcirrr nlrud?.rr{6u nr:ufenr:
j 

- a/o o'd. d
fI{flnnf,mD rilufiu
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z.z uuafiorfisaffunqfin::lto.rfinrioqiiae

vti
a?1ililulul,a{unilo{rnu?

u.a. du q:Jdlu *rinvioufiu2" (Tourist) lduri{r6uuduuf:n:rafiurr{notim lou zq

fa Iu.: lurJ : v rmsfi rdr u l6urr6uu ua v fi rr q g r l t tu n r : r6urur6uu rfl u 2 il : v n r : n'o

rraynr: fi wr 1ru.n.du yuefia, 2s27)

t . ldraa rdrodoo rlrrufi arna'u nr: findou qxn ril nr: f,nu r n 1 : fl ldu luayn r: fi wr

z. nr:ilnrirru^unr:q:fi0 nr:iln'iei-rfiuafiun:ounfa nr:ilqrier'nr:fiofi'lrirrouuuru

n:v:rttityrfin'nr:violtfiueu?i{il:crmalvro n.a. 2sz2 u1az1e }{nrrunururorrirdr
"fn vi o l rd u ? " tM u dt q R n a fi tn'u vt rl o r n fi o c 6u du rfl u 6u fi o qiil n er' r o.r n u hJ fii ylo r fi oo u,fl u

n,rdror',, daunaruafa:tt uasd'ruinqrJ:varridufilrirniohJ:J:snouorf,n riorr:ru'ld
1:rrfioorqrunur rdt go sroufi 22,zs2z)

-9-q, J.ro o r r j
uoot ililonfi fl anoor:nolriiaa

n o l ?t r n r : t ta vfl n o l : u n r : vi o ud u aur.i r il r v ryr alm u l da q il n a'n H a r o { q n d r fl n : : il
--,^---i--- <- e J e a ! A 6 avioltfrua no uinr: filqnrftt;rfionfiorfiorfinnaruffruoto ihfrufifi6vrr'uacionr:dofiu1n
.^.^^-4^^.=- -- er-i ,-- r j €raoncroutnl: un{u (n:uyt:?{n1:ytolrfruauavfrrt, 2547 : lg-19)

iloffsnrslu

t. yriuurn: nr:riolrdu? (Tourism Resource) il: srmalmurfl u rJ: vrvrsfi gnt hJdau

minurn:nr:riolrfiua mirrurn:nr:riouduarrurudr fi.rn'rqnh}i{nurn'uvrrrrurrdourlorfiu
^i^.*-.^ r-i-e je^-l^-.^ r--- e ^ 4 i t e ! !uu ou0vuYl{d{tmlnntutol lnut:tuulet ttavdlfruquriafrlru :?ufilrmf,n1a gas,i.tu

rJ : v nr fi il : s,l r tl ti fi o qil u fr o r n'u uri r o o n rfl u 3 rJ : s m m Roo

l.l il:srnmr::ulr6 rfluuurisvio.rrfiuafifinarruaaurru,fino,Juro.rsrluDr:us.rsr^

ldrrri 4rtr tilun ti,qfou riorirfou rrninurfiu filai amdaiqvruruuilrmn' auquru

aauEntttn'mvla rtam:tu ilra?f'u mvladlu ,n',, ,o,oou dr.rrfiurir ,rurirrirfin (#au uuo.:
4

nao{ u{)

1.2 il:vmmil:si6aranf Il:rnrinqaoruuosflrdulflnlu rfl uunri.rvioufi urfi fi
naudrriqluilrlil:sicfataat Iu:run6fiiof,1flur lduri Iu:rardolu qmuiurJ:si6arasrf

qlru lu : ror fi u't riorq{ al du dolu ri ruu qfr or q ruoo.r oq ar aE d ua v orl a: afan ru
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1.3 rJ: srnmfiarJimur : :l rJ:vrufi uasn'on: :rt rfl uuil risyiolrfi ur6nEduuu
{ o I aa I d 4 iad6a . , .9

uurludnuilsxo{1,rT rruil:vrvrfi narlriluoqii66in (uiu rr,jrirusl?u,r anrniinlu
- J o a I It A h.

suuyr) gud inrur : : r fr udrr{urfi or lil aeuf, s frnna}i uavrrfi oqrd

2. n?luilaonrYu (security) nr:dnfiuloraoonlnrrrunr:r6umrrvioufiua rinrioufiua

ryrirfrrdrnarrilnoafiusioiinuasvrindfiurflurJ:snr:drdo urn:nr:inurnarrilaonfiudr

dorfirJ:sfivrinruuac?i{n'rrlnurcirrioufiua 
o

I

r. In:.rafiurtrglu (Infrastrucrures) il:vnoud'lufirriruaun?1udsa?nudn rdu nuu
9t

duulu duruu'u anrfi:o'[v'l aorfi:olnuar: virrio lr,lflr rirrj:v:Jr :vuunr:doar:fi

fiu afiu afl u du I n urJ n fiudafn t v rfl u {n r q u frn air r In : r a f r.r du J r u rfi o d r u a un a rr
dyn?ndulutoril: vsrrulurloro"ur,riom rnrfl u n'rr uo4urdoriuailnr: vioufi uarJ: yrltu

lu rlo.r 6u fi rfl u rf,ii li';u n a rJ : v I omf o ti r r o r a :

+. fi.:riruaun?lurrsn?n (Facilities) rfluanrufir,riouinr: firiautila;ronruocrflu

{6'nnrl{uinr:uririnrio.rrfiualupJtornr:il:snounl:yrr.rq:fir ucififiuinr:toriglu
v.9oa

ul{d?un?u n{u
t9o,l

4.r n r : a u u'r n r,,uo o fid o,6u m r w r u i n r : o'.: fi n fi n n 1 : n lJ u r n r t u ci s rf.r t r nl

sirril:srma uavnrutuil:srmaovdorden?n :anr5a uavilaonfruriu , nll 6o vrr.runfiouufi
r . ,, l|9 a a /

flliluunr{61 Hlurfl'r-oofl '[6ecnenfiiofruint::nh,l vrrrrirvirrfiuurio uarqrJn:o16tu'lu
r6,iova6

R?'nJdVO?nn1{1 yr1{O1n1f,rIl1O1n1flU1uYrYrUnUU UdlUnlrUUUlA'{U1fl

4.2 n'i n r : r{r rfi o { ua s uin 1 : d t a e r : fi n r : ri o u n a r u : v rii uu fi 6 n r : r{rru'o r 1#
ct a a o9r. a A- a . ,j- 4 9t

dyn?fl :?nt:? uu:n1: tuxl?dl: u:nltto.iYrfln iltfll:.rrud{qmiln ruunu
A- d* u . o '4.3 fi r{n fi I:.ru: u: ydusi ml lt?ra'o n fi dn : rri rfi r{nfi rm r rs ar riurlolnlil ds ornq

ltayuu:n1:9r1xu1nr!'rudlna
,t a OYA A I I e a4.4 : ]UO1?r'l: UOntln 0sUO'r14',r: lil rA Onil A'rUTUntra?0snO{Qnqfl AnUilslr

aiaoir
u:n'l:vr ql|n1fl uasufl 'rrn'rilun:1n1muuuolJ

4.s uin r :ri rrfi ua fi uinr : ri rrfi oa hJfrqun drvi o ufi u aci x1 Inufi rinqrvrf, rid fi

n a r u fn a r r r{r h fi q n do r fi dr u r fiu 1 u nE ua s fi n a r u ir n'o u o u ci o r,r fi 1 fi
A !,A4!,do"

s. dudrtorfi:ca'n (Souvenirs) osdosfinr:n?uquqilnlfl d1uua:1n1 r?il?i{n1t
, a artv ! t, a gqYa v I ! d , i

d{lf,tun1: l.r?dQiluillu nltoonttuudufil lr.rutonanuil :?tJyr,9n1:u::lnuiloyrd?u{llJ

U. nlrl*,r*tltaumuuilirJ:;mf,urYuf,(eovertising and Public Relation) rfluiltfru
tJ

dtdqtor nrrfl ulud2fnrioufi uarir trncimil: srmfl uayR1uluil: crna

JIVI O

ollorqt'l

4LcYq
$rros.dJnsr.
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o J . d- e c , v . j a e J. d. 67. nlilanuu (Image) lilud?fl luunnciutinfi o{ufr u? rlniinlildnueidrriluduunu

uilInatuflutoI{trurinrioIrfiuafiqnudauu:nnn1{D,:urln' il:sin'Aranf uasisruD::lr
dt a r -..^-^.^..:---i^^^_^-^.-,---J1 yi a - e tluuauunuufl{n?1ut?rnnrildur{ln't:durituri'.rdu6rn-urfioluasdu6lilaoaoln:

{v
uoouRlsuon

l. dRl?etf,sugfituavnr:tt'oltollnn firitudrriqlunr:rililunn:sudfll:rn'uyt.t{

toIfnYioItfiua anrastfl:uSfiofinnrirrvrirl#nr:ra'uyr1wioqfiuadoufiaar lourourcnr:
i--,.jt,ra-'

tn=umrcvio.trfrur:suc'lna niurEuaflun?lurna"oulramnnt:ru'olluilr{ilrsrilrr orrriol#rnn

n a r u f fi n o'l n a r u hi riu n l tfl u n a hin l ln'u yr 1 { o o n u o n il : u ryr rrrc a o fi? a r l u : s u c r. u., rf,
l u vr x n : l fiu {l r., n't : du fia m r r ta: u g fi r ua v an 1 il n ? r u fu n { m l.i n l r rua o r o v rfl u rla n : v {u
n: vuanr:r6um rr1#rurufraodxn 5r.m,?.r{

2. n ? r r u'uu lu n r : vi oufi ua lu ri a ua a r au fi u n d rfl fi rir u r r fi o.r rirj : c n ou il a r u

il:vnr: fi riau}flr tuldllo{ns ouni?qod, or urnirtu rnrf, nnr luroryfi rirl#riruujnrn6olu

:uuuiltvilfrnrirl#{iiinnt:rn'uvtxrioufi uaryfi iurndrao n: rurvirfi qnGrrnn: rxyioqfi ua

friarrur:ngrlo}?{nulddruriurma'ol#ryrionr:rn'ufl rcyio*fi ua

3. n'ltflu'luldumrlnrrurnt Inngnlrrjfinr:nrurnttudrfrrfluosdor:anriagavfi

rJ:sfrvrr'nrn rirl#rn'n:suurnioriruorurr'u,i'ouriornjonl:rn'uyrrrdau:ouudfifinarr

6nmrjuq.rn'irnr:rlnr:tn'uvt't.t:o'h{firiou{r.r,firrinunsnrude :suunr:nuurRlJyrl{o1n1fl

ldiunr:r[orr',do1rdlrlrorrirornraur, ,odoofiu uacrduml{n1:u-u cirr.ralfinr:ra-uyn.r

rio*fi uarfl u trJlddeunel,r6run?n:?nrf a rJoonfiu *ayil:cilfln
4. n l t t ta n trJ 6 uu u l uu r um r l n r : tt' o {, v u u R Uu tn t r u ri l dr{nr u rh?fi rJ : c fi m f; n ril

trac:anti: rirh?Qnrfioulantstn16na.r iguratorrlnrJ:crmaeirrft{nartautnronat,

:'arufi0 :vrdrlil:vtna tfiodtu?un?ludunanlunr:rn'uyrxriorrdu?ua&nlrrrldou{orya

dlaar: d.rrfluarah?tfinnr:unirdudrluu.irornr:dqeiunr:narn uasnl:?.r{uflun1t
sriA

r{etu rnr: vi oltfi u'l fi il:s noutiurfl uu:r grlth?rn'nnarrdornr:lu nrrr6umlyioqfi uarrn
a4
u{t u
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rfi q H nr o { n r : r6u m r r ri o lrd uaro., uei nv q nn a fi n a rt un nsi rl riu lu u a ru1 il r v n r :
-i aa J ,dlfr saolaE frlon.rf (zs+z : 88-e0) nrira'ir ihfrufirirl#qnnad'ofiutrrfiuvrxvioufiua

rJ:snou}Jdau

t. riu uiorirl#riru dlrflufiur:nfi{r6uvrr.rvio.rrdueocdora'nrYufi nr:rcnr:r6umrr

vissrfi u:'lildr oclndnio lna 6 rrfl udo.rfi l3u uioruil : vrroufr ol#ri roludrucirrl rriu rir

fl1ilue rirfifrn rirorrr: riruinrrdrriuS.rriruaun?1ilden?n uasnr:ldrirudoto.rrfludu

2. t?41 ,flud.rfifinerururudrrlqdrniu{r6uvrr.:vio.rrdu: ru:rvueiavqnnntioro{

luaorunrnnrlnr:il:snouorf;nfi,,rnri',oriu urrnuoroldraariuugndrJarrirnoon'r:
, i . et adaa

violtfruausiul{nuo'rn0sdor:o}fldrflnnrnr:'uu uiourrnuorol#raarndrrixf;infir{lunoo
,j

fl'l:YtotuYtu?

J " i o v'hJ fl t 6'u {o drfi a 0 1 n rr q fl a u a v n a r u f f, n u'n n'n d ? u d'l o ti r.r ufi ri r3. n?1In{ l0l

nr:filiu uavfitear nr'hietrr:on:vduh?rn'nnr:yioqrfiua 16'rirhi#rltdwh.hinriosrfiua

otoqnn:r{uldornfilsirll uiu ortudornr:firvr6uyrrrriolrfiua nrrrfil::u:atdoryanr:

Yl0.itYlU? nltYlo{tYlu? nlrld:Ud:1{Ylf,uflnma lfir?tuqiln1t0{n'ltytolrfiUa iltiumrldlnl
adaio.@J

tf,:ufn0tdou:R1iln1:ruo{ qenln d{d1u?Un?'rudcn?n nartilaoni'u uacntilurliytl.inlt

rioqrfiuarfludu dqurirdrirhinarud.rlofinsro'uvrxvioqfiuarorrinrioufiuaujduuurjarld

o{naonraar
.a A / h/--r---r- -- I q . j aj r d o 9 A aaao{f,r fluafl{u t6na1??1 n?liln{lunl:yto{rfiu?nd{nt{1 riludrn:r{udlii

r arurj : snr: dauflu ri rl#rfi nnr: rn'uyrrryioqr fiat + il: snr: n'o
v9l. n?n:squ m1{nluR1lI (Physical Motivators) rfludan:vdu rrtoriounaruml{nluR1rr

ai..Yriorn-odxnru t'du nr:lrjr{nfludr{nru fion::rumrl6wr nr:hjntnornlfl.r1uilsla n1:

:i tin in u r n r r d r uu s f rr o u rn m drno o in u r qt n r n rfl u du

z. rlen:v{umximur::u (culture Motivators) rflu6'an:rdrdtn',1r{,firnr:rdumrl

rdonr:riuufiorut::u nerurfluo{tornuluil:sryragilrrdl hidrtcrflutudnuuctosqium

fiarlurnfiarl rfludu

r. dan:v{um rrdru n rru drur{uf,: s r dxqnn n (Interpersonar Motivarors) rfl uda
Y ds cYo Y A i a i . u . era , an:v{ufir[rhirfinnau6ornr: rn-orEurqrsr rn'onuilsriunuuilanurirlurif raionufifi

narun-nlnri1 ruior6nrfi ur r rnnuil : s 6rm rfl udu
-eYYAd

a. den:vdumrldruJrusuavfiotiiu.t(Stanrs and prestige Motivators) rflud:n:v{ufi

doInr:unIrustornutt?qotiu ruiorfis:n'uf, unydordor rflunr:rn'uyr1{ilrunouq:fitlu
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cirlil:ctila nr:hJrJr;p nr:f,nur qa{ rniol#rflunufiirfiu:sr'uf,uagnlrrdrriolunr:
o63"yr1{'tut o{nu dRltrytl{If,:ut n0r0o6ruau

l6at.uonolnfu Bao{f,5 u-tnuld (2542 : I lo-l I r) nrira.ir ilrf,ufindnd'ufirirhflrirtf
I'J-itu uavrioufr u du rfi o.rru 1 n rndR rrrrf, : u! fi nuav drnrfi nJ f, uu uil a {il:smrur6uml{u1n

h!, .
lnun

t. nr:rnfiuilriouriruunrear
^aaoiat2. n1:US?F|ytuuu't?u1nIu

g. daqanrfit{tufioua{

l. n r : fi : ru ldrn-r,r,l ntgu

s. nr:fi fi m f; tdfi iuu gn Inu ldiuri r flxrdr (puia Holiday)

6. fry n ? n : ?nrf a lu n t : ra'u yn { n r : n u u lnu ua v n r : cr'o ei o do a.,,

7. n:ouni?firurnrf;nar

a. nr:rrJ6uuurJaI giluuuunvuqn'n: : unr:uiInn
g. n a ur^r fo ut o{ q il m lu n r: ri o ud u a In :.r air.r r{u g ru

t o. u luu t ut o l ig nA il u l uua v : s rii uut o r rJ : c rm afi rdosi on r : ra'uyr r r ua s l#n a r ru

rJaoofiu
a- J o J ' Y

mTd'nd nvtuulri (2s44:tl-t9) nr:vioufiuariufiilofruuaruotirufluorr{il:ynou usi

-^!-t- i jo- e r j
o rri il : s n o un-u1 tu fr drf,qdru n r : ri ol rfi u:fi + il : y n r :

t. filn'lqnlo (Amactions) ldnri fird.rqohdlunl:?io,ufiuadrnlhflrinvioqfiuarfin

n?rudulo
io

z. dl6ruaun?lildva?n (Facilities) frlrituaunaludun?ngi111 tunr:rn'uvrr,rvislrdur

rdu nr:r6uvrmfir{n oril'r: uinr:eir11 d:urflufirgrhn'rqnlori,d, firdru:unalilflua?n
o . i Jo
lunr:vio.ttfiuariufi q il:snr: fio firYn fiuorrr:uur,odooro, rroruuinl: niu irurruilo.r
m:yan,lucrn:n do1u7tuumu1n1t uayiJriurTuJruvrrlra:u1nr

3. n1:xuri{ (Transportation) nr:turiufluihfrufiairrio;lunr:ritrinriosrfiuahJfil

unrirrioufiu? n1rflu6irfi:anrfa dcn?nduru uacilaonriu ouu?ruynir :yilun1r0:ro:fr6
il:vrfrnraatlunr:tn'umrl nr:r{lravoon0rnruoorrixl lunr:r6un1{01ndu1rJfiuro.:

il:;tmauuo'tlrJ{rJ:vrnanurr ort:anriaucililrfiuraalrn:lursurn:ro:fiEndnrirlt?rfinnerru

'hi as n ano'o drrfl u fi.r d u nn :' or fi n a: ufl'lr
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4. nr: dou iu (Hospitality),fl u d.rfi ar;rgu rR rn : r yrinvi oqfi uafi do l n r : n du }Jfil
io A r u o a d ^ 

I
dorufrrdu tnntrnnartrj:vriulnlunr:douiuto{ilry11ril rionrinlruuinr:ludufilrn

r€rrj
nn?1Dt:uuln l,0{lrila{mo{tYtt ?

d-aJalua@!
mifrnE fi n un ui (2s44 : s) fni f,udru nl: yio{rfi ua ldf, nu ru: { g{1 0r o{rinri olrfi ua

(Travel Motivation) ttaviludlnt:tdumrsviolrduafiu:ufindu(push Facrors) firirl#nanru
Y--3--, r j q a o s 6 o a 6cioltn=umrlviolrfrua uaulutilu16oariu nr:d'adulola-onla-uyr'nhJfr.rlnrtruilarumrlla

riu du o gi fi'u u r { 44{ (pu n Factorsl dr vir a o r ih f,u dl dfi n r : f, n u r u a s du il u d 1 rfl q il a r u il : y n r :
-:n{u

u:uf,nfru (Push Factors) z rJrynr: lduri

l. n?rudo{n'rrdrorauo{n?luelo{n1:flo.{d1{nru fir{lulmfioudornr:rfnaioulou
A'J

n1:tnum1'{yt0{rYtu?

z. udnnfin?tuilro n?lutniua rofia

t. dornr:nufirlnrfi aorufilrrit
4. n?1u8fi fi nu'[dviosrfi uelrJ&anrufi oirq
- a A a y i a 6 yA o v a5. nlttauml{ry{ttnn01nn?1ur{o{n'trfr tvdnur r5uuflfiuafluimur::ru suslnuasnlt

d r:.rfiinfi unnci r{ lil o rnfi o rfrurdr

o. hJrirlorrnriorfiul

7. n ? lu do { n r : 1 u n r : rn'u n r { ruio 1 #I o n r alu n r : r{r dr n u u n s il r I o n 1 afi o s n'n si o
eeJtdeoA4eelrj.j.b

fl lr il u [ : u ?l ? 1 { rl u lu n : o u n i l n u in il i o ril u n ? r u du rt'u d : s ri r l rn- o u rri r fr rd r r n r u'lil u u

ffi{6i{ (Pun Factorsy nr:rdonqoiluuilarunr{

u: l 6l si r l 1 ri r }J { n r : ri r u u n a n ru fi fi rin vi o ud u'r do r n r r }J rdu r r n u: { fl dn du lu
nr:t6umr{rflunr:'hJrirlo rtrortdosnr:'hJfiriuu 1 'trinurJv{au uciilrnu:{dulunr:
A A { aa 6o, - i - !

tn-umrl n-o n1:dft{n?1ilRtn4u-lnl#sruro,i nt:la'ronflnrufiviosrfiua ornrfluaorrfidfi
iddi-io
solfl u {uras ruu vr u uu fra'hJ
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tlu?aomu? nun 2lltfl {t't o lo

ltulilltovR?lufilnu
Aiv.

ruu ?fr a ril u ? tiu R a r r n'l vr o l o fi {lfin ? 1 x il u 1 u fl o { -R ?'ur n4{ il 0 1 r', dl fi dn u il s rfl u
*uu?6n' aqrJld6'loiolrJd

ffi a: : or raiinrf uaynotv (2s4t : asl ldl#n arururul{dr o?'urn'{n o1o rurudl

: s du o a t u fi w o l t t o r q n dr fi fi n a o r n n r : rili u u rfi u u : y il d r lrr a :J : c l u mir r n q or aru ri6
A u d A c a v .do

n d sr rior qi r io n I : ri x'l u r o { fl a n riol qi fiil n r : n r rr u ft r o.: q n dr
' av I vonuuyt dunvfi (2547 : 3+) ldl#uuan'nrfiuatilnarufilnoltdr r,rurufit n?lufi.t

lrolofiqndruf o{lduinrtldfiudruiorinr:firjwrrruniooi.:t015 drrfioldiufiufirrio
uinr:udaovtn-an?1rJil'rnolo fuldirfiudrniouinr:dao,Jufiorrnrt#rfinnaruyr'wohurn
: 3 'e 5ee 6 E---{^^'i- -i -'-i#ololifiryrirl#narun'urotnnna.rlildaurfluduu{t u ugro'r la:uduft1t4: outnl:etln?lyt,

. I'latruu (wolman. 197 3 : 384)'ldt#nrrururu'lidr naufi lu ol o r u ru6.: n aru idn fi

ficionaruqtruioldiunadrrionrunerurjwrurutoraarudolnr: riou:.rgrlrtornriAr,
n1:etouduo{

a;u (vroom. 1964: gg) 1d1#nrrurlru'l{'it Ratuu'.ruolo ruruo'l nartn'quololu

dordo fiarrur:ol#uvruflu'ld,nr'trdoouo,irdosrurod.r nafildr',nn',rdqooardrhJfici:u
tJ

dauludIriu fraunsr-ludruu?ntsurrnrb?rfiudrflnrilnrrrn'ruohlufi.rrfu uasr{aunfi

dru a u oc uen ltrtrfi u an rnn a rl'hin'rn o1 o

Ad A t 4 -tTfr rnto-un 1 (2530 : as) nri radln atrff rrr olo dr n u ru6.r n artfdnriofrsunfir o.r

qanafifieiod.rtrdoa"llnrioilof,udml firfiua{or narrufdnuoloosrfintiuuroonarudornr:

ro.rqnna ldiun1:n ou du o{

uun:' tfi ulun at (2536 : 9) nrira'ir naruyr'snoh donarru fdnrolunn uiifi a u d,
uut.rnarufdnuo1oocrfindufi,io,u'oqnnnldiufirfinuro.rdo{nr: uiorfluhJsr',,d,u,oo
9. 94 e r : a r r an0{n'l:uasn?tuldnn{na1?u0yanalriolurnn

ra6or rnriri.:nrqorf (2538 : e) nriradr:cnuR?run'wolnoyrn'sduruionaudo.:nr:
Il 9eto.rqnnaldiunr:notauolriou::qqnrj.ruurulu:ydurdr narrufdndrnritaryana.r

^-<-..,r-ta J tt a , ) !' r

u i o'hir fr n t:u m r n n a r u do l n t : r i o q n rj t r r r u riu l il l diu n r : f, o u ry u o {t r.r i o o v r fi n tou rd o
9a ar_- ___-r-- ,t1 _- j --_ ,, v d /sn?luIdnm1{u?nilnlu1nn?1n?lxXdnmrlauryra0nndord'unauniuroluunnoit-nuocun

rfiua (t980 : ot) finriradt natrffrnolorfluu:rgrloto.rrqudiidou{uunaudo{nr:
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JA .- a-- j 9 o- r q ira v v 4 i aTlu!1u (Basic needs) tlacnfl?lulhua{o.ttiuotimlndsoriunaduqvrfiuarfi.rgllo (Incentive)

uas il ul u ur r 6 nrd ur d'rfi hidor n r:

fria::sr rai:nri e$9:365) neiradl n?ruu'e{ilotr uarnr:g.rlnosrfluruq,rur^udo

fiuuasf,u uac'ldl#uuenartdal{dr nr:nlh (Motivation) rflufi{rflruasn?lililutuufins
noudilo{nertdolnr:uior{lrnuru daunarrun'lnolr (Satisfactiony utronlRarrunolulio
dolnr: uiortltuutuldfunr:nouduo{r drrfunr:n.r1od.rrflufiuflrrfio1flrfioHaduf, n'o

4o
R?1UlIrtilO ln

iit a.:auald:ru ttacil::attl'ua firunun (2545 : ta) nrira'jr nerufi{ilolorolqndr
rljonliuurfiuurJ:vfivrinrnnr:rirrrurocnfinfiilqflddouti'udrfinrnrir'li :v6unarru
n r n u i.r lr o r q n dr o r r 1 do r n il : c au n r : nifi rn u 1 dfi u ri.r tf,

S9lrnfu ruriry (254 : t43 - 144) h?nerurururoln?rtrr'lyroh.jrrfluruadndrrnnr:
6 a r _gr-.tft| o -- + v lv sru:uutytuu,srarInr: iu[Iunr: $rIruIoIHandilcifiunarunIo?r?{

ir
o t n fr n ri r a u r {r du a q rJ 1 dd r n e r ru fi w o 1 n rfl u n e u f. dn n i o fiau n sr'm r r dr u u r n r o r

ia, ic irlnnafiiieiofillnfilrurl d.rnvrfindu6cio,u'oArduo,r'rrouulrauo.:narldo.rnr:l#uriqnna
JJ'

riu l d tr si fi l fi n a r t n' l u o l o t o l u oi a v q n n a ti o r fi n a r ru u n n si r r ;u du ;u ri r u' u u u a y

rJ:veunr:oifi'ldiu

nrtuahffqromarruflcilolo

a r I r t'l au au tin' (253 4 : t s ) n ri r a dr n a r r eir riry r o r n a r il n'w o 1 r d r n a r ru fi w o 1 r
rfl uilt f,udrri'al iiriauldlruil:s aunadrrio Inurnilrcodxaruurduariunr:l#uinr: d*fl u
ilofrudrfrqil:snr:tt:nfirfludari.:ddrnarlmiqflrrnrirtorrruuinr:fin'o 6ruau{rrlf;
^.:--- ,^-i- t, o j auinrr 6'lriu{uinr:fi rrqaarndrne: otir0sfi ovdo.:finu rtfldnd.rdrfl r f,uuayo.:riil:vnsu
oirll fitrrirhirfinnartfilnolo do6r.15,ir-.ruuav{rrl#uinr: ruaoldrfluguam^lunr:
uittt:orrfn:lfifirl:sfivrGnru uavr6nrJ:vlumigodquo',nnarrairrTrydrnrira aqrJlddl u1n

rlnnnfineruu'luolodourilnasionarrurtiqdrarrlrroruriaurrunaonourirl{rfinn?1u

aimrrlunil:u.rrusio}J

frnuotgto.raarufirrolo

n ? t u n'{ il o 1 t 1 u n t : u i n r r i n r r u d r riq d o n r : d r rfi u q r u u in r : rfl u ftJ o ti x fi
rJ:vfivrr;'nrn d.rdnuorvfrahJfiri'rdtunrivrurfiuqlu{ot::urfi 7-w zs3s :24-37)
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t. aeruficflolorflunr:uen{oonm1{ror:uai uarnarufdnluvrrruantorqnnario

fiwrutrfioln qnnafrrfludouJ6'fur{uf,riufi{uandou:oude nr:nouduosnaudosnr:riau
, s9 v j i r c d6 r o e o o, r a t I

qnnadaunr:IdnoufiurJnna6u uarfrreir11 lu6inrJ:s6riu rirh?uciacnufirJ:sdunlr0i

nr:riuuf drfiocldfunouryruunns{xriu'hJ luaorunr:alnr:uinr:firflurdu16uafiu
sgui,jea

qnnaiu[raruA{fia1uodxrfruad'unr:ilin1: 'hi'irrcrflurJ:cmilrolnr:uinr: rioqornru

tornr:uinrr dsrJ:vaunr:sifildiuornnt:drfiauinr:eir.r1 urnrfluhJntun?tudo{n1:
9e a S -9 qytly e Cy- 4 i vdt . .ttr6 ya ja

flo{4:uu:n1: ln0d'ru'r:oYr1 tl.t4:uu:n1: ln:ud{rmnlnr?{fiu0uno lfilfinn?'tuIdnfidllar

n'rnolo

2. n e ru fi sn ol orfi o o r n n r : il : y ru'u n eru un n gi r { : y u d r.r fi r fi o rn n ir fiu fi rd ttil;,
AoJaoitluaorunr:airinr: rioufirJrctlsu0silll#uinr:lnfisrrtfnoyfiorndnuucro{n2rufi{

nolnd.rnriraaqrJlddr narrufiwrolofio{ z dnuars n'o nerufiuohfirfinrrnor:roilurorvfi
!r_y....+.. -4 C i9 a q e

rfl 1: uu:n1: uago?luTt{tilo t0ilno{il0'l:011 tufl alu1 61u

ilo ft, iiih a sio n a r uf I w olot o.r{Yuu? n r :
nattfflyrolotol{iuuinr: tfl unr:uearoondrnerrfdntuml.:u?nro{{iuuinr:

. o 9 A J - - Ao . a 6 .r^ t t
si o n r : I f u i n r : fi r il r i'u fi fi n a si o n ? 1 u n' { r'r o 1 r t o r {fu u i n r : fi d r rTq r fi d'r fi
(rr rinurduqlu{ur : : trr': rr 2$5 : 38-40)

l. aorufi uinr: nr:r{r6(rn1ruin1:'ldacnann'oil :surryufi narldstnr: dor
. o 9€ 4 (

nolfirri-nn?tun={nolocionltu;nr: rfir,n iidr uasnlrnru0lu6rorufiuinr:l#firdr ru'o

dru aon:rruesnanuriil:vrrrufiufl uriordrrial

2. n r : ril rail uu c ri r n r : uin r : n auff wr o1 r r o I {iu uin r : rfi n rJu'ldr r n n r : Iffi u

{oryadraar:uiorlnna6unritatu6{qilRl?rxortnr:linr:}Jlumxuan drurnn:rriunrrn
4<daadgaqau.rfrooofrfrfroviin'ltrrgannuurnl:n{rnaradurfluu:tgl1or.rdn6'uhflfineudolnrruinr:

srruurld

3. {h?uinr : {uin r : nr : uinr : ua v f,rJ g'rin-uin r : dau rfl uqn n afi fi uvru rm drrlq

ri o n r : rJ q^rior' u u li n r : h1{iu rin r : rfi n n r r ru fi r vr o l o rir du {ui n r : n r : u i n r : fi a m u l u u r u

nt:uinr:Ioudrfrlo'lnarudrrlo;toril:yurrurflurndndot6nul:oetoueruolnaudo{n1:

t o.r q n dr h?r fi n n a t t u'l u o l t l d.i r u rri u rd u a fiu {rl g' ri6 u u n i o n fn n u u i n r : fi sr : s n rin d r

il:vrrrurfludrrlry udnwqn'n::unr:uin1:unsduo{uinr:figndrdolnr:daunarueulo

rorloldodr$6ufi druindrfi nrornr:uinr:
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4. flnillt?ndouxo{nlruin15 nR1ilu?ndoruacurrurnrf,t,ornr:uinr:fi o'mf;na
cionau'fi{ilolotolqnrh qndrrinfutrenrnurndorrornr:uinrrriua{o{riunr:oonuuu

olR1:do1ud nr:nnurilntuludaurylofu^rooiuacnr:l#f,du nr:f,nuilrdufi,fludnriau
naonounlroonuuuicq rniorld,rruuinrrrnilil.ru cuo{oarlru rfludu

5. nrvu?unr:uinr: if; nr:rirrauou?nr:lun:yu?unr:uinr:rfl uriau drfrqlu
nr:a$rlnarrrn'lnolohflriurj:slrru rJ:sfivriR'r?rflo{n1rfrnnr::yuunr:uinr: ciuahfl
nr:ilg'fer'ltuuinr:uriqndrfinaunriorfrauasauorsionarudornr:ro.rrl:srrruldotir.r

9d
Qnn0{ nquntu rdu nt:f rrvrnlula6norfirrnofr{rurfin:cuu{oryatornr:rir:o*?0.:r{n

I:ltt:u riocrunr:fiu nr:t#rndo.rrhnoouriudolur7n' nr:ld:cuulvr:finridnlufcr-lunr:
iulouarutunt:st'nsioolrinrrrirq nr:il:vEuvrr.rlvr:fiurf nr:sr'neiomrr6urmofrfin rfludu

trnilofru6'rnrira aqrJtddr n:tuffIrro1onJ6uu*rJarIdnaonr:ar nruilofiuurndou
ttavdolunl:aifirfiariu dsfiuurJ:hJnruilofiufirdrrrrfiuario.rtiunarunrnrirrorqnnalu

ttsiaseorunr:n[ ri:'rraa',rrooqoouurorv'!riuohsioS.rrd{ rn:ryhirflu'hJnrufinrnri.rl{
*siluria*rut.rurnfi.:finrnzirllldfunr:noueuo{odr.rqndos 

qnnafiarrr:oril6ou
nerufdnro-ilsiodrduldotirtr{ufifulo ,uno.,nd or.,unonulrrflunaruff,nfiarur:o
t t cn l o o n l u : s du u t n do u l d'ltJu o qj ri'u n a r u un n ei x r o r n r : il : y rfi u a'r fi l diu o io fi,u d.r d
nrnrill{ riaulnqf rJ:vmtuovtdrearrflurrn:grulunr:uJiuurfiuunarunrnui.rrrn
uinr:rirq

uuaEorfisafruilof,adrufl eunr{rnr:fl alorov nl, duum n.,rrur"

n?ruilursroqrllofladaufl dunr{nr:naro

rsrarl l:tutral (2546:7 2) oiurudr ilofiuriaunduvrl{nlrnara (Marketing Mix)
ruludlnr:nalfir{rriu ldodr.r6 rfluduruj.rdurduafiurornrrafirfiuriluacuinr: nr:
drrun :rnr nr:6rnriru dlldfinr:f,nuuurncohfldrnirnr:r{rd.rneju{uilnnfidornr:
uac n r : ei{reir n r : n a r a r o.: n a'nfiu *{fi rau ouo

fiBa::ar raiisrri (2546 : 27) ot'utudr flof,uriaund!?r1{nlrnarn [Marketing mix
(aPs)I rItuo''r sYa*rJ:vrr{n,:,urudnauquld d.rlddarfiudououauora:rrfiwo1r*ri
n{Irflrruru riorflurnioIt'ofi1#darfi'urfiohflu::qinqil:sarrinrrnr:n'nciodofll,xo.l

orrinr: 6.rrj:ynordau
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A v I 4 dj ^-t-- e d o d al. ,{anRilcvt (Product) }tutuo'{ dlfrreuotrulnoq:no rn-onoueuo{n?t!,iltriJuilio
- - - - r, y i c 9 9 a a o . o 'n?1il60{nl:xo{aneil rn'ohiqnf,rrfinnarun'wotnil:cnoudaudrfidrufi'ald rdu u::yiord
d uasfirfidufi'e hild rdu :rnr qilnlfl n:rfiudr uinr: uasdorf,urrorfrtru rfludu

a e 4 4 6. !r--e a i 4 anondsrcioro rsrilu fr u61 uinl: n ?IuR-n do1u ii o.rrin: nioqnn afi ld
2. : rn 1 (pricing) l'r ulud{ 6 ru aun'uriod.r 6ur fi fi narr,fi rrfl udor drorfiol#16'

Aoddt4rav/a
fl a-n n'il ri r Eo u l r u CI l X n ri r n a-n fior dlu g rJ t o.r da riu

3. nr:f,ndrriltu (Place nio oistriuution) urrudl riowr.:lunr:radoudrufiudr

ruaruinrr lilfrinarn fi tn: :ufi ri'rulunr: n: yrrueiafiufiril:snoudeu

l) nl:xuti.l (Transportation)

2) n r: rfi u inu rfi udr (stooge) uav nr : n d'lfiudr (Warehousing)

3 ) nr: uir r: fr urirnlru a'o (lnventory management)

4. nr:ri.:raiunr:nara (promotion) rflurndoru'unlrdua',rdrl#r$ioaf1{n?ruyr.{

nolocion:rfrudr uinr, fl?lun'o rioqnnn niorflunr:n'ntdodoar:{0rya:vndx{trutiu

{uiInnn{Irfltr'luru tniogt1trfinnerudosnr:dofiurh rniorfiolunr:n'nsiodoar:fiod{
-{--d-y e 4--.e-cr-.--.4 qq-^4^--a-q i 4 Aqy i diln1uln:o{u0n?unu cr{utgvtol0ta-onlfrn5o.riiolnrniotfronullf,ilalurnio{rfioil:varu

Utudlunu iltoYll:'lltunernr:dorf 1:n1:qalatruUft:urRiol [Integrated Marking

communication (IMC)I Inunor:turd{narurilr,rvarutiuqndr na'srfrarqf uav{udldu rnio}?

d 1 u 1 r o u : r q ier q rJ : r a r ri:' r u riu 1 d rn d o r fi o n r : ri qcir n r : n a r r d,i r ria6 6'r d
l) nr:Iguort (Advertising)

2) nr:il:vmdlr{uf, [puuti. Relations(pR)]

3) nr:rruIaul#nfntrurru (personat Selling)

4) nr:dlraiunl:ttg (Sale promotion)

o ln dau nalnl:nolo [Marketing mix (4Ps)J ocr#u d.:neufrur{uf,: yudrlnr:

ril tair n r : sr a rn (promotion) fiu dau r{du n 1 : n a 1 g (Marketing mixl 6'l d
I ) rieu narnr: sr a rnrfl urniorru^oudst or dau nernlrn a1n (Marketing mix)

z) d e u n e r n r : n a r o rfl u n r : a' rr si o d o a r : : c ?r d r { {t r u d'u {rjo {o ry a lu n r :
o'rrdodoar:ottovtflur.ta'nrYarq{:rnr do{yrrrnrrf,n,$rrriru uasn1,d{ldiun1,nnra

t

3 ) fii ri au ar ar n 1 : n a 1 a ua c 6i au r{ au n r : ci qair n r : n a rn ei r r fi l#rnjo n ou au o.r

n arudor n r: n a rn rrJ rr r r uhirfi n n a run'w o1 r
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nr : drfi uo naqnd{loffacf?ufl ailRlr naro

l. nr:riruunnngvrfdruardnfiEci (Product strategies) nlrfir,^unl:nalaouu::Q
Jt

rflruuru'ldriufn6oar:n1rna1a0sdoln'tt:ort'it n?:0sri1ou1:tiunfinfisrq{toruifvrfirr

rfioocfirlfirn'nnr:ldnJiuumrrnl:naln n1rri1?runnagvrf,druna'nfiorqitsdorriru'rdrilof,u

siohJfi

I ) nrr ?1iruu ?6nriuafiufru dr (Product concept) Inunr: afi,in?lilunngi'r'i

mrrnr:udldu(competitive differentiation) rflunr:firuundnuilsrla'nfiorqit#unneirlttnqi {

uri.r du u a s d'r u'r : o a 9r r o e r u u'r n o 1 t l#fiu q n dr 1 ddr a r r r : o ri r ldln u

( t ) nr : afi in aru un n gi r.: dru n 6n fior qi(Product differentiation)

(z) nr: a$r{naruunngir{druuinr:(Service differentiation)

( 3 ) n r : afi ln aru ttsr nci t dru q n a r n : (Personnel differentiation)

(a) n r : afi{ a ? luun ngi r I dtu n ru dnu of (lmage differentiation)

z) n r : ri rr un or riil: c nourioqor dnuors (Attributes) t o vrfi nriarr{ rriu

rl : v I u sririu niu I r u g rJ uu u q u n m u : : 1 fior.ri rfl u du

3) nr:rirrunsittturilna'nfiu.ri (Product positioning) uionr:rituundrtrrrit

sr:rfiudr(erana positioning) rflunr:oonuuuflfinfiildilion:rfiudrtowifvr tnisudnl

lnuiu (Features) raiorirruilrfi unnciN drfi aorrirluinlttor6ndrrfl rulru
q) n r : r{or u r n fi n fior d (Product development) rfl u n r r il iu rJ q.r n in fior q[ rnj o lr?

fl 1rr1: ogrouauo{n lludo{rn1: fl o{andrld6iidu

5) naqvrf,rfiuafrurieunaufla'ntistci (Product mix) unudruara'srfisrc{ (Product

line) rflunr:rirrundruciaserundsrrisrsina:rcfifiudrosl:fix rdoosrirtrtrfinnaru

ldujEuuvrrrnr:urirdu

z. nr:riruunnagvrf,dru:rnr (price strategies) n'tr#.tr'ro',riutsdorrirfirdlnrll

rihulrulnurtalrJrfluilnntsriliuurfiuu:vudmqorrir (value) ,uoua'nfiucifiu:rnr (price)

A - ll 9 t . t, as d q a o j j oo9lr 6<
fl0.:fla=nfrilqiriu tirnarrirgrndt:rnr (uilnnfiosdaduln6o6u:raur:orirhl{uilnnrfin

narufi.rnoto'ld Ioonr:drrun:rnrfiudruasuinr:otir.rrfluD::u dsryrirlrtfiuilnorfin{
94 r 9, r 6 d .

n?1uIdn?lqunluauuua0e 0lu

{nfierrvdordriludrwtrufiudr: rnrnirln ryaxr{urri*rfinfiorc{l{rfl utitfu#u

rir(Premium brand) rioiirisrJ:cilfin (Economy brand) Inu:rntrfutsfidnuorcnrrunrju

fru dr o rol#i6d16^lun: 6fi(ongoing price) n iori rn rj u(Leading price) In u'hi aulo6#o{ ud l,

nartunnsirrorn{udrduodrrfrnrtu(Producr differentiation) rindoar:nr:narntvdosfnn
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gnf,dru:rnrudarirnr:d0f,1:nl:narnh?aonndorriunagvrf,firi,l{ dltl',rundrrflu6#o#u

rir uifndorarur:ohfrrqnauri{uilnnlddr rirlurrrnr:iirulSunr*rutJu usidrrfluE#o

rJ:ynfrn rsdouran{}flr#uo'm'lrrdrrirfi {uilnntvldiu
3. nr:riruunnatlmfdrudowrlnr:iln'firuriru (Distribution channel strategies) lu

:surdournr: frnf ruriruil:vnoudau{nfi er nufl ar{ {uilnn uiofl #vrrrqrarnnr ru do

ornryl#rio{yr1{gr:{0rn(nfin}Jft{uilnn miolfrrioryrrsdouornfrnfinrirununar'lilfrr

fiuilnn do,r',e',r',rorirlrtfruilnnrfinnerufiwroltld Inunr:n:vrrufiudrrniodrurunrrus
J

asnanlunr:dolfrriufiuilnn uifvrrvdorfinr:orliraufirriruu'oln:rhr uasnr:riruru'oI
tt-rl.v6rrh!,jJo46ly

qn n atil a luu n g u Han o : lfi lou1t l: u 1 { cr{R lilTt 0utta vn 21u fl s n ?n du 1 u tu n'lr t4'tcro dun l
'f,ruauirudt(Number of outlets) unsil:smmtolfiudr (Types of outlet) daurflurj:srdu
o e Ay c - Ji a yia & i e a J d j

dln0Jyrgto{ulIJ11r01:0l1Yr{du dunlmut,'rum?4nm0v9ro{iln1:21{uHun1:ctrodottuul.tu{
.rt 9 . qyd d dt d i d 6 lt Aa .1 j I 4

ueitirtrutiouuri.rnr:tddofitvrflu6nurur,rur riodu6rfrilrrumr4nnruno{un1:?r{

r,nunr:dofiudruuuudr usidrrrurlouurf rnr:l#dofirvrflu6nurundr u6odudrfifitru

rnnrvtu#rca::ilfiurhfiufiudrdfiuuri.rlu#rqa::nfiudruacarruflrur{rrialrj6osfiiinr:

r,nrodrmnsir.rriu}J

4. nr:riruunnaqvrf,rhunr:rilraitnl:natn (Promotion strategies) nr:rilrait
nr:narnrfluriorfirindocn:nr:narnrsdorfufinroufiarirtr?tiuqndrd.r fi:ruac16unfi

rrlil'r: o or'u ruld drciolild
j 4 . a Ao - o- !

lfi, o'iilon1, d.ild:lJfl 1t na1nild1n0JUn {u

l) nr:IEusfi(Advertising)

2) nr:il:srdur{uf, [puuti" Retations (pR)J

3) nr:trolnuldnrinquttu (Personal selling)

4) nr:riltaiunl:x1u (Sales promotion)

I ) nr: Iuuan (Advertising) rfl unr:doar:{oXafi hildrlnna tlddiot loufi inq
, lA I r q a o j q - y -il:sarrirfrouf,ldreer: grlo uavrfioun?luyrt{6rrfruaf,ufrudr(Goods) uacuinrr (Services)

A A -C ,, au I -y a A 9c . 6 y is
r i o n a r u fi n (Ideas)6r a r u r : n : v q {q rJ tiu ri : r u n r : 1 {ar a-n ra io {6 r r ri r u fr u dr fi I E u m r ) 1 d
s 9 lo I I d .qtrr o - i s /o s i I v
tnu4quoun:1un1:ero{r6I0n1 l,r01ud1l.r:udo tlIU0r1 naqm! tunl: l!ilu0t10srnu?.to{nu

( I ) na gil f,n r: aflrq a: : rir ru I$u il r(Creative strategy) uav naii n r : Ielu il r

(Advertising tactics)

(z) n a qn ddo (Media strategy) dr : ruavr6uarfiua rYu n r : Isr u u r
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2) n r: il: crr dlrfu f, tpuutic Relation(pn)] rfl u nr: 6nd odo ar: t os o rrin r: fiu
r,ia

ndlcdr.rl fiiinan:vvtucioorrudrr$ntororrinr: 'hjdrosrflu{rruihfrunrrHan {o'or[u uio
qnfrr InufiinqrJ:valrirnioaflr.rfraun6 naru16oo'o uavnrnfinuoifi6cioorrinr:r,rio

Hinfiorsi naonoutflunr:l#natufludo.rlnriorrdr uiouf,h{ofiouarnlurio.rlordor

uurl nr:d:sryrdrur{uf,rflrn'trdualrdo{ynlt (Two-way communicarion) lurorvfinr:Iluorr
tiu,fl un',:doar:mxrdu? (one-way communication)

3. nr:trulnuldurin.:rurru (personat seuing) rflunr:ilrrauo{oXarfiuariu
Hfinrinrduiouinr:to.tuifvr Inuqnnalnqoounrto rioncjurf,nl flo{qnnatiugnrl:rolo
---.---4--.e- t y- -.{- q i . v u:lulfu{ rionqruqn6r miotilunr:froar::vudxnfnlrurrutiuqndrlnuldnarunururulu

nr:g.rlogndrrniob?rfi nnr:.#ona'nfiilqiriouinr:riondousrrunarrun-nuiu

n t : t r u I n uldn fn I r u t r u rfu rin d o a r : n r r n a r o fi ri a u ai r riry fi o y d a u e r u r H u
q. d hy. @lunltdodl:nr:nala ldtriu nr:f,not:runfnl1ul,'tu nr:froil:vqtufnlrurtu (Sales

conference) ,iolud'rrn',:fioeorufi ,:rr',nlsdovri:unrv{uufnqutru nr:f,nr{rronar:
rir.r 1 fido.rl#lu.rruiurJ:vquurinrru Inuorrfinrirrflurono.,r,ri, ,rr", *,r*i-,6t.r.,,
tru(Sales manual) ronar:daunutru (Sates materials) niu uriur[u (Folders) luila-a (Leaflet)

uavlu:faf (Brochure) hflvrrinlrutrurirh.ldru ,noo,flunr:,airaflr.rrityuavrirfii6lunr:
rixlu naon0unl:tn:'ullrudrulanrTauar: miu i6Io uioaladuanqrrunr::ar:rrf ,noo

nruluiunu rfludu

4. nr:rf{raiun-trt.lu (Sale promotion) rflunr:ldfilgllon-,f,u ,noonrrduhilrfin

n'trdur't, uiorflun:suaunt:n'nciodl:yn{rn1:narnfildrfioafirn:rrgrtolJfi.rn:rfiur{r

linr: narl6n rioqnnaldotir{tilurcau riorfludoryarir-tar:firinnr:narnriorindoar:
9e

nr:narnrYruurtturutolddofl?'tl,lnnurfiuafiufiudrrosuifmuavfingr}ffiuilnnur.rcofiurir
,J

rila1uu

n r : ri I tai u n r r t r u tfl u { r u 6 n du u ur.r fi q n dr rin o v rj r u ir o r n rin d o a r :
nr:narnrfluodxltn nurJn6drfiudrarurrnrrurorlnu'hidorfinr:ri{rdiilnlrflrutiou

,fludoti6 til:lsrtdn'0drfiudrrfufinrvrdnuoifia #riodrfludu'uruuayrflufidornr:urn
otirl'lrfinunr:trufiudrldlnuhiinr:riuairn'rrrrrriurflurfiuranrrluqnunfi (raear)

,ri r rfu tu : rs lu R a r u,fl u oil rfu rfl u }J h l dr a u fi a'u r?r r s il : y e u n a r r d r rf o m r c n r : n a r n l n u

il:rarrnnr: riuailnr:rro
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a ?nmil ..,r'uon* duu, : Rrrfl alo

nr:narn 6 rrfl udocorfrunr: doar: riautu nr: rirdrear: mmn,r, u,rd,6u:fiufi udr

r i o u i n r : t o l fi t n r : h?d o }J a' r {u i l n n rni o r fi n n r : iu f u a y do fi u ril n i o u i n r : x o { n u
-luaa4joedoE-__t-jjuya{uu tJ00ucl?u7,lfluYl'l,in1tna1ni{liludldrd'rguavfrnartirriluotirr0sfirinnl:nalnno{r

f urfitr:ortuasl#dmiunr:arurnunagvrf,vrrrnr:narnl#rfinrJryfivrf,nrnqrqn rvriotrfl

rdro't{uilnnldtrnfiqnnruinqrJ:va.rrftorfionr: ldfrrinirrnr:raruvirulrtnaru?rulu

toril o f,uriaur{num 1{ n r:n a rn 11 6rd

qiorur :rfnvr{uf, (253t : ss) nriradr ..n',rdudlrnr:nnro rrrudr nr:drrfiu
fitn::umrtnr:srornludufiovdon?rulruru a$rraarur{r1o aflr.:nr:uouiu:srdr.rq:fioriu

{ui I n n I n u rj r r 5.r l#rfi n u q n' n : : u n o u nu o ir er 1 u in q rJ : ; a r rfu o o q : fi o rfu -

nr:r firJcil1a (2541 : 23) nrilrd',..n',rdufll:n1:naln n'o fitn::uyirraafirinnr:
narn'[dn:vrirriu rSiohflrfludraar:n:vdun.rlo ,nouduor'rrnrrurirumooaarrn'nr.irudo

eirll }Jfr.rn{urflrrutu 16uafiuar6'srfisrqiniouinr:nioa.rduln ruioh?rfinnr:uoriuuas
fin fi u 1 n do t u fi q n r io' an r n q fi n : : u n o u au o.r o d r r 1 n o d x r uor n r r d rj s m ft I i

{suo(itonril:vtei! (zsea : l0z) nriradr *nr:doalrnr:naln 6o lrJuuuto{n.r,jior,
fioar:fiiinr:ritdraar: Rooritummnr:doar:rJ:rmmrirrl InufiSnqrJ:va.:ri1?{iurirrar:
n o u au o.r'hJlu n'am rr fi do r n r :

n'ndu uavluraoifl (pickton lrov Broderick,200l , g) ldl#n:1uulJ.tutlo,$n.,rdoa.,,

nr:n a rn'lidr n'tr dua',r n't:n a1a n'o nr: doerr fi n: vfi rriu {iuar: r{trr uru du rigracio

n1,na1otlavnttdttu'uqtri:txflo{tq:n'o Inurfiuafiu6tnr:flnnr:rfiuariuriaunatilofiu

riaunermxnr:naradau

nlnR?lullurud.rneira{xduartr:oaqrJriu:frur{tu'urutotn',rduo.rrnr:narolddr
ianr:doar:nI:naIn rIrudt giluuurionr:drru'ufionr:uyr1{nr:narnrniorirumonRarun'n

}fldooonl:Jn'.r{uilnnttJruuro Inudornr:}flnrjuulrnururfinnr:iuf uouir ,,urn.,rr'u
fi u dr miouin r : lud qn dr o'orfl u n r : u : : q ior q rJ : v ar r{m r.: n 1 : n a re Io u n r : do a1 : n 1 : n a.r n

fitirritydrniuhil{uilnniuf osrflulurdorrordaun6yuyrl{nrrnarndulduri n.,rfiua,,
nrrnarndruna'nfiil'?i:rnr dowxnr:frodrnriru uovnr:rirraiunr:narn Iaunrrdoar:
n 1 r n a 1 n 6r r u r : o 1 drnio r l' o'ldr a r n r a r u il r s rn m d r n iu d o a r : }J f,.r {ui I n n
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{lo ffsilo f,s ciar{fl diln 1 { n.r r, u m d.il f,*
n u fi n ri t : rr r u da d r il o fiu ri a u n ar r"l o n r r u u r rr r fl u ri r u r uts t o r d a u H fl u yn {r

nl:naln duldrrri nfinriar.li:rnr dolytxnr:fin,f,rrilru uaynr:rirreiunr:narn fifnnr:
narn{utnoriulnur5undl'?P's" dsriaurj:snurd. o dadfinaulfiuarf,uriu usiasdafinaru

drfiqrvirrfiurrriu d.rrfu n1:?l,qnagmf,vrrdlofruri?uarduyrl{nr:narofsdo.rl1,nauairriqriu

rio.rdrfiolfierut:nnouduo{n?rusTornr:ro.:uJrururumxfl1:na1n 
n'o da{uilRn (o1:l

fiilvilra, 2s4t :z+) drfi:ruavr6undrd

l. na'nriorci (product) drfifiqorrirluaruqrro.:qndr d.:tsdorairsnaruunnsirr
mrlnr:trdldu rtasn'nsiodoar:hflqndrrfiuqorrir (value) rovrdsrriilciliu uavrn'nnqn'n::tI4
nltcu0

2. :rnr (Price) nr:n'noiododl:d'rul:orituldlounr:afi.rryarirrdu (vatue added)

rir}fldl:rnrnrufignrhuouiuuostfirtorfla'nrYilqiriornr:'ld:rnrriulildrfitgdrrvrflurlnl

gr r io ri r uridu o gi riu d r o s a r u r : o ruir 
ry a ri r hfln u u o r iu I dn i o hi

3' nr:f,nfrrilru (Place) ludrudo.rvrrrnr:findrurirurfu nr:a'nsiodoar:rfluroo
rfiolsdo ficl'ododoar:}ilqndrvr:ru druaunaruavoan}fluriqndr rirlflnr:r.rrdu{.,, uacfir
hi:ousiotolnalrutouriunr:l#rfintjuldotix:anrBa lun:firoqndordr,riuanfornurfu
fi ris r yr rr n r : f,n 6 rni r ur n rudo r yr.r r dauryu

4' nr:ri':railnl:na1n (Promotion) rfluiinr:lunr:uonlrtgndrrdrloo'rqorriruav
dnsilstfiuefiunfisrrYsrsifitduot ru inqrJr;a.rritornr:dqaiunr:narnfin'o rniouonl#
qnrfivr:rudrfina'ntiorc{oonrx'firrilrulunarn nurorufinraul#qnrirdouavrdornouaar,
vr:sirfiucia{uiInn nr: rirrairnl:nnrn0sdorfinr:f,nuro'rnrvu:unr:n-nciodua.,,
(communication Process) rnior{rl t dr n lu f,u r[u f,: v r d x {iu 6'u {ci.r In ufi rnio l r.uti t#
druiuiltf,udeunerumr{n1:na1n?tnrufradaufiuudausinr:ar{unuflo,luciayuifm 

rnjoh?
rdr dr {uilnn n ur in q il : y arr{r o rn u

raio.rfi o{loflr, Giaufl aun r{nr rer oro
Anl:dod1:y[{n1rna1n (Marketing communications) rfluo.rrirjrcnouildrtorriau

''ldllYll{n1'srarnd'r'ldnriralffir.rdu dlafilnarr'ldujiuuyrrrnr:urirduuavrflurndorfio
n'tt'arudtrnhild loufiradolt'ordn s odx fifirnr:l#odnarauararufiu (nonraof *as

Jt
oriuan:os, 2s4s : zzs) fidqfi
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l. n1:I$uolt (Advertisingl rflugrJuuundrtunr:l#rirulSuur'of rtauo uavudn{t

ruu a fi n a fu a q u fi u dr u n s u i n r : ri r u d o fi fi lri q n n a I n u : r q {q rJ 6'u ril E u *', dr tf,
nr:Isuorrarur:nr{ro'r{doneiuh,rqifin:vtruogitudufi uncdauhi{truaru'l:ouon

riraar:drld4nnar ilnn'nrrIEuorrnvuanroonl#rfiulduiufrnrrn Ioudofitd:J:snoudau

trl dofirfur( lduri rrirdofiur{ u^nudl: ,,urdr"l

(z) don:crrurduuraynru tduri lvr:fr'sri ivrg uavdul
iadadta,..a6d*

(g) fl o 6r6nm: ou-nd lduri rvrrjrfr u.r i6 lorvrrj 66 : ou ua v o'u1

(+) doooulnrf lduri o'utmoftfisr uav

(s) douan'r lduri fl ru}Ja,oof,,ar6u"l

2. nr:ttulnuqnna (Personal selting) rflunr:dtrauodtaat:fitdr1nna Inunfn.:ru

trutorfionr: rfiofi tnt:truunsafi tnludufruffiuqndr nr:uuIouqnna,fl u,ndorfiofi fi
rAoi"J

rJ:sfrvrtnrnrurnfi qnludunouro{n:vu?ufl r:6o Inuronrstunr: af1{n?1rrou n?1u
i ;, i 9 w ior a a d ,

rfrorlu uavnt:fr'oro.rqndr ufnuuuufifi:J:vdvrBnrurvrfrtdo{an?1u6tulotol{uilnn
nyi 9 c v I
l?nI 0 fl : 1{n ?1u ttutru D t saztl',

3. nt:rflraiunl:fl tu (Sales promotion) uutudr nr:rirrauofilnllnlu:eucr?a'l
liyiaeiaata4eiaa,
ducl ril0n:uqunl:$oHanRflflr:0utn1: n1td{rd::.Jn1:fl'rut?uo{rnio{lroilalu.uun luu

grJor nr:firlrn nr:nntrnl riutl{ia rfludu rnioruoorrd',dfiq*olnfiInnuiuranrcrTr

lnflulu dlur:on4{qnn:tueulttor{uilnn Inunr:riuaiunr:uufirfuflrfinnr:Idsrouotim
d

:?nr:?

4. n t : il r vm drrfu f, (puuti. relarions) rfl u n r: aix n aru durflu f,dudriu ar r 1, oruu

oitr1 Inunt:l#draar: (publicity) n1rdg1{n1ilvrrrifi6rssorr{nr: nr:florfiuuacf,nnr:
ie.ai.qtyioJ.ootit
rnu?nuu1?40 r:0{:1?il:0IileIfl1:un1uaum010lnnflu n1:il:sulctutlutd1u1ron5l{R?1u
l,4 < rrY j , v e I 9 a. r q i a i v

u'lrT000 lnulnmEn lil:1sn1:u:3TlnulruDdlu1:0tt1o{nQUril1l.tu1u${ttiin[1iu{flun{1u

flluuavnltIEuorr Inuovrflunr:l#draar:riuddournndrnr:n'ndodoar:rnjont:rtu

Inun:r nr:fitmunr:il:cfidufiudfi6r'rufiunr:l#rirunarnr:riueiun'rruuruoorl wrfio

rJ : c fi m in ruua y du ri r oti rr0r
a

5. nltnalnmlrn:r (Direct marketing) rflunr:6osiudualrn',oorrlril{uilnnfirflu

tuJrflutuusiav:ruldrsillslnrcn{ drldiunr:Idnorldluriufifr'ula uasd'ru'rrorfir1#r6n

n:trdurfufiiuEnrflrodl{tu1au1u Inudeotir.rtorlrJuuuto{n1:nnrnml{err{ lduri nr:1#

Ivr:fivrri }J:ufiti Im:ar: 6urnofrfin uavrRdoru'o6ut ruion'nsiodoar:Inun:r6randr{
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J,

d.rriu nt:nalnmt{ert{tn'tulsdruriunaruuululuyrl{rn1:nalndq{uacn1:dixnaufrur{uf,
qtra3JrJ
nuflu: lRfluuuflu{noilu{

"fl'l:nala" n:.rriur{rdr Marketing lttJluo'r{ :vuufiil:cnoudaurmnu'nritl 1fins
rir}Jtdlunl:dt:?onarn rnjol#m:run?lldo{nrrto{fnriocrdua nr:dr:aolu6o{flo{nr:
violrfiua'[rildrfiu.rrrto1#m:ruf ruautorrinrio.:rduaotixrdua ucirfiol#m:ruil:srRyrro{
q.j9

unmo{rmu?n?u

n?lul.nrlut o{nlrnalnnr:riolrdua noo :suunr:ilfrfeflrursuur.tur.r fiarur:nfir
tr?q:fiuirrfioatitnnnrn * dtofiladnr:r:'onfordornr:rouinrio.ufiuaryrflrnernarndu

fiu ldriu in q rJ : v a.r rit or q : fi n rfu 1

daunautolnarndrunr:vioudu'r fiuua6ndugrurrrrnrf?ur.rdlnro{rnarnrir}Jusi
-4-. q-y-4- - , r v 4 d.ttiloltit?iudaotixtriuf,n o-lturuorriil:ynoutotdauneunlrnalon't:riolrfioaoon'ld ro

rj:cnr: 16'uri tqfivrf,'qs1n', 2546 : 7 4-Bt)

l. r?01 (Timins) nr:vio{rduaduogjfi'uraar rdu iunq;n qqnrariolrfiuatioufi
oq.j.aa'natleirrlryodtl0.rsionr:t6umrr luqqnrafifiorn116 r::uurn'd:ulrtuioatulrof,n

fi r n: : rsi x1 ld rJ: vmryu osr6um rorlnr',

2. E#o (erana) {uilnn oc oo'fi rfl 6nfiilc{1fi uefiu 6o rniornulunl: rIloaln uau
i--.-r- - i i..-_--.-.i_-o- tAy J^ q- tt- r j t A j

fl ?uUtenououl tnu?nuHanfi uqiEf otiul ludrunr:yiolrfr ua n1, dit{fi o rnEoluuru

n r : dt frq fin u oi u a v t o n dn u il s rr o {,{ a^n fisr qi r i o n r : ui n r : fi ri r h{{ui I n n : v f; n un s

rJ : s fru l o lu r.r 6sr riar qifl io n r t uin l t ui r ld miu n r : n n f r f; o dq dnu si ua s uin r : x o { I : { ur u
oi,'nr:on'ilraorufiviolrfiuafirnu'lrj drfidnuorvml{r::trmsr'il:ci6srenf iglur::u rflu

ro n dnu airan rc od r r'[: fi r r

3. fi u ri o (packing) fi u ri o r,r i o qn t o r n r : ri s.r rfi u a fi fi n a rl d r rlqlu n r r ?'r { urr u

HdlJHc[lu?liouinr:sir.r1 luEmotnt:vioudua niu nrrfinfiuariunr:ruril fir{nnr:rirueu

n?1udsn?nou1 n1:uuYlu1nl: nr:t{rrtuualviolrfroaqoflo,int:dosrfrurdlneirauda 6ol
n ar ar a u 1 #n a r n a'u fiu n rr u do r n r r r o r rin yi o.r rfi u a

4. : 1 n 1 (Price) n r: d.r : rn rfi ara ei o u on n t : 6 r r ri ru ua c n ? til il : y fiu h d'u rh r io
uinr: n1:ao:rn'rrfirl#{uilnnrn'nnlrrduon',rrlnr'rudrfirl#nr:uinr:ua;qilR.rilr,o{
Alu.*Y
dudraonl trauttnn?1urJ:cfruloildrrrnnr:uin1:nlrd{:1nrqufiulrJrfirl#uonuufiouar
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5. dourlnr: frndrnriru (Channels of Distribution) ludruq:fi tnr:riolrfi ua dol

mrrnr:f,n,firrriruornrri'luHfin (supptiers) lduridfrn $ruorur: nriaoq:6rmrrdrunr:

turfs irutrutorfi:sdn aorufurir-{ ,la,t }J{{Aflo (Buyers) arur:of,nfir'ld + :cuu 6o

(Gee, Choy and Makens,1984 : 127)

l ) trnilil :uHfi n rjr{do niu I: ur: r drnrirofi rYneiourn{u rn'osioronirlnun:.r

2) o rnu ri aunfi n riruau narurda{{dotu : suunr: vioufi ua

3) rrnililrue.ra^sr rirununaluq,dnutr r.irununarr1nfi z uda{{rio rflu
v

dnuarv I dunou

4) o r n u il a u n a'n r.i r u r rl e u q : fi t r r u ri r n 6 o uifvr n a'er q n n r : ri o ufi u a u da r r uei o

u:umq:n0u'llvlu?9ro0lnuufl1ugrouruYr0'tl.tlt1uq:nnteiltyytl{rra?n:yu?un1:rln7t1ufl1u
v. r 94

nottnr{cro

6. na'nfiar.vi (Product) H fi sr fror qilu n a rn n r : ri o r rfi u rlu ih lriu o rrin : fi afr r

na'srfrorqtldrauonnninfiatnilaluoonuruflouriu (Middleton,l994 : 6a) niu I:lu:lreuo
A A- ,, ca g I o c j a 6 y A

u t n'l: mil n m o{oll.r'r: crn: n ?l o{lj t sTU 01u ltltu? ?t : ou: nl: n lu ou1
d aio r 6 o I a 6 o J I .r e7. Rlilil0u (Image) nrnutrivtnosronnnfluqirSonr:uinr:srornnr=udlusiriouiu

A 4 qy a e I d r d e .3 ja o s r uu:n]:?t: o lsr{annucyr lil: 1&un1:na120.t lud{ma{lu [udnuilugtt.t1 tiu

8. nr:Iruuotr (Advertising) nr:IEuorr utrodrnr:f trauordueriurio.nlololdn:

raisHnna'n riodro.rrin:uauHar{enr{onejuulhuurulaurirudu,euru filrifier1nna
v.irStrosrjt*eJa

01nn?lul.tulua{nal?rta? nl: llltuCIt19to{tn:uyt't lnunludou?a$u tsu tyt:liflu?mq
q 4 a J a I t e - I ta o 'rrilfron-ur{ finuer: nrnuuni ur.iur[u (Brochure) uriurja'a (Leaflet) "la{ n1:Iflugllrilritfi

dosrdurirrdrlunr:IEuarrrniorirrauorirrar: dsusrnsirmrnrl:crrdufruffihidoltf,u
r o9.

n1lryolu

g. nr:rlu (selling) riaunaruro{nntnn'l:yiolrfiua dolorfrunr:r1ut{ion1:r,tuInu

qnna (Personal Selling) lu: 1un1ttlulnuqnnarfl unr:rauoxlud?u?l01 docnr: aumurriu
yt d a ia- a r .

{cf0nUl9lu??l:OfiAlUflUnUAnUilUnl:n0nOltUU 2 Ylltt (Two-way Communication) :Vl,t?'l{t

{do fru fu r u riln l o n r ah?fi n r : dn o r u do a r du uav rfi n n e rru rdrl olu n 6nd'il q{ n iouin r :
ilrnndrnr:cr'nsiottuumxtdu'l (One-way Communication)

I o. nl : il : u rr drriu f (public Relation) n r : il : ym dlrlu f,rfl u n r: 6nd o fi o ar: fi osfi
a-a r .9 oja, J t r o - I eomtilanonl:d:1{10nfl nmano0{tnn:uavnEUnl{1 tud{nuli{Rlntguaurofl xil n1:

a o o lAo d, u a , c da aa u J o, a dilrcrrdrfiurifi6osrfludariuirlrtrfinnr:uilnnndnrluqi uasuuclilfiudrh?qnnado{

rix'[naornlnllruAudlnfouinr:ldiuvr:ru uavnlril:urrdrr{uf,f,irjuriutrirfiniunnrn
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to{xil?ufla'nIaun:s (Image-oriented) lunxfi6uriartr:ortutrnndrnr:trunaHin
,,-,,

u onrrnfi nr: il: smdufrufft fi do6 ft ci ohjfi 1fiar fiiqa, 2s 50 : 37 2)

t) dMrodillnzrufiodo'ldrurn (High Credibility) nr:il:vmdlr{ufifintrn
A r .i o vA a I a a r d 6 19 d a 44 I

dOtaatu laun:t lto{t1? lul,tu{doTllrTl?l:ounud1:n1{1 luunl:?01:olflotYl0tt,i 0{oo?1
J.

draar: ur cirriu16o6oldlrnn'itntr IEuotr

2) du4u (cost) riautmqjor o oc'h;doufi orirldii rulu nr: a ruvtnlrud x1 dr

6n'ur{lurrirdon'ur{ udorrrcrfiurirlf,drulrturi{f,orirlunr:nrdorya ruiorilSuurfiuufiunr:

IEusnnu drrfr urirlddrulrnndr

3) n1:$ruuilr'd1?dl: (Lead Generation) d raar: drfi n trnnt: il: vtrdur{u f,os

rfl uriraar: fi l#narlfirac{orfi ttir 6rfi nr:mruur:'rJrnsiorJrn'ldodru6ua

4) arur:or{rdlnrjtqnnatnnrvn{u (Ability to Read Specific Groups) nt:
tvodo'JrivAtslAYa

:J:vmduflurioroosfirflrnrrufinejrtnn{lnfir niu nrjurinfinur n{uoqinrifrurandou o-r

6odrerur: ordrdcrnilrcn{rld

nr: 6ndodsdl: yn{tn1: nnrn ocfi il:c fi mf; nrnrio hi otirr 1: il: s n oud?uil finnr :
I

od6q
dril (rlsr frqn,2550 : 356)

l. nr:r{rds (Reach) 6onauarrr:olunr:r{rdrduilnnnriurilrrrrutorfiudrr.iru{l

i4,j
ln:0{u0n1s1 ltn4u1udu

2. n arl6 (Frequency) nr:n'osiodo ar: fi fi rJ : v 8vr inru rYu {uilnn n { utfl rr u r u

osdslfi:sdunarru6fi eur:odg1{nl, onirld
,.

frr aorrJ: c nr: riluu dnnr:fi 16ur{osriunr: rdonrisw rrfi osn'nsi odoaltuau olfru
J.Jt

draf,wasraarrrirriu usilunr:6nriodoar:frriltf,urdorr uisdtaar:fitsriviru}Jfir

{uilnnnrjur{lrr,rurul#ldfufiun:rudau drilofru,dorrriodraar:fiiir6'ufioqi a otit
9eA
n?unu no

l. n?ludlil1:0n'tgnnarruaulo

2. finauaulo

3. rfinaaudo{n1:uion?1ruln

4. riol#rfinnr:dofiurir
6 e r ao a I o o A -a e
ilo iuaau Harm1,0n1: narnninqil: v d{ririlrigu n-o (ufl r Srqa, 2550 : 357)

l. n1:di1{nrlrdsmmfrudruacuinr: (Build category wans)

2. air marun : cil fnlun : rfi udr (Create Brand Awareness)

3. tflunaruaulodo (Purchasing Intention)
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nu ?1 {u}tuilaufiotu't gtaro nmdo{tfi u?

n 1 5 ?'r,i u;.ru lra y rifl u ln a ln n 1 5 d o {,d m n r', r o'r n r : ui m 1 : uu ?n ? l il in m t rdr u
. Ut, i q 6 9 I I q c . a !y cd?ulldUvll{fl1rnaln tntln nl:0nn1tflainri0lqn nr:nlrrnl nlti'0'illl4ilrududruasuint:

. a I i da 9 v t
n1:ci.ttf,5un1:nalnnaon0ud?uflaudu1firfiua{olfiunamn15?io{rfiuarfiohflrfinn1:60

ee.aiJ,jtrududrodl{:?al;? rfrrt-uuasciorfio.t drxlrourrqinqrJ:vacrfto.rolr{n:nounuo{n?1u

do l n r : tt a v a fl r.: n a r u riq vr o l o bTuri q n dr I n u fi dn u ru y n r : ui r r : rfl u n r s u ? u n r : ?'r { u H rI

m r'i nl tn a rn(Marketing planning process) drd (n a olsE n'ru aurd 2542 : 122)

l. nr:irn:rvr{uasifiusrarn

2. nrrrn'onna'rnrrlruuru

3. nr:oonrruunagmf,nrrnam

4. nr:axunufion::unr:eroro

5. nr:finorr{n:

6. nr:ilg'rioinr:

7. n1:n?unun?1il}tulu'nJyt1{n'l:nalnq

2.s aranu?ffsiirfisa{or

i :q nt n lfl a { (2 5 5 3 ) ldr{ r n r : f, nu t n ? r u vr'.r u o l o r o r rin vi o qfi uafi fi ci o n r : f,nua c
a o 4 d 6e e dd r ^d < ta du:n1t Iuu{e?1nleailil:sttiu:et ilriaqn::arq5 frnalurjIrlrurn-of,nuruasril5ourfruu

^^^^.H^^..^q^^.^^^y^-:^-.i-----..jer-- u a o 4 a d 6v vR?'luTl{il0 t01o{tilnno{tvlu?Ylrln0nr:inuayuinr:luuln?tnlaAufl:srfiu:6 fluin
4 au rnCr- iqil::otrJ: Hanl: ?oudltJ 166{tJ

v.aa€alrq6al4-€alo
t . u n m o { ryt u ?u fi ?luil rt il o 1 0 et 0 n 1: iln ua s uin l : lu u l R arnrn dun : v r6ur n- o{lu

,ynuuln
-erjiarsd2. rinvi o.r rfi u a fr fr rvr aci r r fiu fi n a r r ff s n o l n si o n r : fin ua v uin r : lu u'r q ar nrR du

d Ah. . v
flrurnutst lulrnnnt{fiu

3. rinviolrfiuafifiorgrirlfiu :vdunr:finursirrriu orfinsirqriu :rulrisimtiufinaru
aalrs6q4ada.v

Tr { il o I 0 n 0 n I : 0 n r r a y u r n 1 r lu il I R a r n rq a u n : v rfr u : sr- r tn n ei.l.{ riu

ffi rft'u# Ynrisu:u (2s47) ldf, nu rrio lu: l g l l n lu n r : ri o lrfi uer olrin ri o o,du.rm
5 q r i --! a <^._^.---^,^^i--- r j h o , j
tmultasunmo{lvlu?'u1?el'l{'r1n Hanltdnut ilua1 t{lfnviolrfru?sl?'[mulrasfnriorrfrua

trasixtro'ldnarudrrityriuilofrufirfluu:.rg.:lndruprjrrrrulunrrrioufiuernior{naiourrn



4t

fi qn u a v rnto ril 6 u u u : : u'r n', a,,u r d u r a o do u d rn urfl u o qi ri'lu il t f,ufi rfl u u : r g r t o r?o u fi q n
e.iia.orjAaioo.

touinriolrfiu?fl?'[nu 6o larjrulrulunr:rioufiurrn'oq:fi0 riauu:.rn.rhlunr:riolrfiu'l
y-- A-._ 4^ !- ---A-4-__q- rr-- 4-_o - e 6 e a en1uou1 Ro nlud{n{en l0 nlud{0]u?un?]ildun?n nlunl:lnum1{r 6]unltutfl't: 61u
, r, n 4 J - , i h . ao9il:ctrduf,uf rftrinvio.trfiurtralmuuavn?ei1{1r6'[fn?rutirdqtu:sdulndrdurfiu

J
Ae r I v u 4vat- cqgv , j 6 q j , j

uontlnu u{fll|?'l n]:iltc.u1dlJ}ru! u{ud?uli1 lfiunmo{r7tu?rnalr:.rtg{10fiosruryto{lflu?
3

ll1nt,U

rYa ria : r sr iq n r nuu r uuri ( 2 s4 s ) 1 df, n u r u q n^ n : : u n r : yi o ufi u a ua c il o t'u fi fi
c. v 4v . j 1lrA 4n?1xdufludflunt:rio.trfru?flIuulnu1{uflutorr(l6urrdou r{anI:frnuIaqrJlddr r) {o{a

rt'rlrJto.r{r6uxl6ou nudl riaurrnrflurnflil€{ org 20 - 2siilrflulan finr:f,nur:ydu

rJiryrgrn:' il:snouorf,ililrfn{lul.rioqnflrrrifilronsu fi:ruld 5,000 - 9,999 u'ryr sior6ou
veoa

tta s r[n o r frulu n r n n n r l 2 ) il q A n t : u n r : ri o qfi u er o l dlEu ru 160 u rr u d t da u t r n rn u rn'u yt't {I

u 1T1 ufi 1a u 1 { ttdu l t d? rvr'o u rfl u {uu v ri rtrfll ld r., r', u dory a m un r n u l { u cru r't n n ril do

rfou'nuat: tn'umxrruiovioufiuauiornnriou luri:riurgnqod'rJnr# Inururriuutoudau
!e-io..t)

:ociauda fntsutrvlofinriou ciauurnlildxdu rirlfrdruni{ay soo - 999 ulyr Inurf,u

rirldrirutunu?nor?t'rrravrado.rduurnfiqn r) ilrfrufifidyriyrasionr:rioufiu: nudr ilrfiu

fl2lurren?ntunr:r6uvrrlfinarrudrrYqurnfiqn q) nrrudo{nr:uarflrgilrdil:ceu iludr
-tL 4^-r,--- i 

uo 
j- - * ;]=r----:'.

{rEutr8oudocnr:urtfru?rlufl1nur{ufluAn roufrr{nuuuri.rnylanioiaofvr Inurirfir{nsio

R'uaa:fi:tnrdrndr 5oo u'ryr drfina:rJiurJpurnfiqn 6o rio.rn:rldvornro{rluilln f,riuu
A h9o 4
ru-ouldiuaarlfirvrolo0lnnlr?io.ufio'llu:sduurn uavila;ilrfiil:cauulnfiqa n'o n:ru'hi

tl'lu1uduflortt]R'l o'lll'1, fir{n uavfirdrurunrrrdyn?n 5) flant:ilaaou auu6gru nudr
-- !-- a- - 9a o Jv v I J y q . j ao'trrr ! n ? 1ll 6t ulr u D nil ? n q il : u a{ n il d n 1 u n r : yr o I rfr u a 0 1 g ua e do 1 u R 1fl dil : nfr

c, e lq, i , j
n?ludufiudfluriruaarfiurvioqfiu? org do1uR1il6rx:d orf,u uay:ru'ldfintudurt'ufriu
tr. A A a hdd J^,

{drlrn-uvrr{ o1q do1uR1u6tut6r nr:finu1 or6n uay:ruldfinaudurt'uf,fiuyrrrucfildtu

nl:t6um 1 { ruafi n aru dlrr{u fiiu n r : rfndr rn'u r?rfl or g doluRnr GnJ : d o r6fl ua v : ru'ld fi

n a ru du rYu ffi'u ri r t #d r u si o n i.r r o.r n r : vi o ud u a

sf, rt srurto (2545) f,nurnarrufr{iloltuayfl q6n: :rurorrinvioqfi ualvrulu fiiuin
n:vfi vrudr rinriolrfiualvroldurunrrucil:umvr:ouudriaudrurnfiqn de.rraarfil#lunr:

t6u m r.: riau ln qi 6o rial iu u gn n lurmfl n la iu a rr{n 9o u rJ : y,i ril ua v iu u gn rJ a ru drJn r ri
fion::lnr:riolrfiuariaulnqifio rf,rrir I rrlilvnrir :o{a{u160 ,riuriryrcra uasflun:u

orn'ndlliu I n:vorfintlnn fruauliufildr'rnfiqnfio q,oor- 5,000 ulyr druiuinqrJ:yasr{lu
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2.6 0:ourru?aolunr:;lnul

n r : dn s ldo r n : r r fr ru o l o t o s rin vi u o rd o ul r'l m usi o il r fru ri r u r.r a u n r { n r : n a r n

tolfrlnatnrna'tn:s6u:6 fisrinqn::orqi {frnurldririlunn:ouuuan'nlunr:f,nur drd

daurJ:64:c (lndependent Variables) sYarnj:n ur (Dependent Variables)

2.7 auufigrulunr:finur

l. nqn'nt:lnt:rioufiuatorrinriolriiuama'lmu finarrdur{uf,riunartfi.ruolosio

iloilurirunauml{nt:natntolu'rn?1nrq6!il:sriurn' f,iriaqn:rarq6 frgundrunn'srfrorqf

2. n q n'n : : ru n t : vi o I rd u at o.r rin ri o ufi u am a 1 m u fi o a r u dru rVu f,riu n a u fi { u o I o gi o
gulr
ilof,uriaunaumr{nl:narnrorfrsrlnrna'rilryrfiu:fi f,iuinqn::orqi 6rlundru:rnr

3. nqn'n::unt:riolrduato.rrinrioqfioama'lmu finarudur{uf,tiunarrufi{nolocio

iltilucirur.rGrrml{rnlrnarnrolu'lR?tnrna'uil:crfiu:et' fr.ruinqvr::orqE ,$ruundruaorufi

fin6ruriru

4. rrq6n::rlnr:rioqfiuatorrinvio.rrfiuarralmu finarrudurf,uf,fiunarrn'.rnoltsio

ihilurirundil?r1{n1rernrnrorfrn?rnrea'iln:yrfiu:n' f,srioqvr::orqi ,fir*undrunr:

dqeirnr:narn

nqfin::runr:rio.rrdsa

to.trinriosrduanan!ns
io r inrounl{illno{lnu?

u{q?lnrfl ailrt:srrtg:gr
vvalo{il?ogil::otu:

n a ruf, .rrolosiotlofu ei?uareril r {
4ladant:nalo uCI{u{fl alnrqduu:vrht :d

vvao{il?oqilr:otu:
lravl- nluHanRilcyt
I- nlu:]nl
lt Av . l- alunolumnailflulU
9.a- n1un1:f,{trd:un1:nala
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4!
U?IYI 3

IgIUUU?fi?OU

4i4qerjh.qvln1:dnulrto{ R?lultrtilo l0xo{unmo{rytu?.u1? tmunoil0nud?uHnufl'l,ifl1tna'ln

uo{fr{a?rnrnfirn:y6u:6 fiirinqfl::ilqi rflunr:iiluriqdr:at (survey Research) Inul#
diaodgioa,j

rruudou0'uJnJurn:o{lJo lunl:rnu:?u:?ilxo{alnu?nuilqnn::un1:Ylo,ilvlu?flo,{
o . i r 4 q ia, - - r 4 a

rinflo.trfiu?ryl?lylu uaen?1uil{il0 l0milnoilttud?uFr6llJYll{n1t9ra1n10{u{e?lnrQauiltu

r6u:sr' f,urinqn::orqi rrnnr:f,nutuuan^n mquiuasnarruif,ufirfiue{o.ruda {finurld
o €c a a a JY - J
nlfi un?tolruun1:flnu'lua3?ln: lufl t,oua n{u

l. t il:smn:uasndusi?oti1{

g.z rnio{r,'ouavn'r: ni'nrnio.rfrofi l#lunr:f,nur
d9

3.3 nltrnu:?1J:?ilfl0{n

3.4 nr:ern: rsr{uavrJ: su?aHado{a

3.1 rJ:vtrn:uavncjufraotir.r

YY,ia
rl:csrn:lunrrf,nu rnfrfi lduri rinvioqfi urmalvrufi r6uml,iulmo{ryru?u,0s?1n

a d aq q aO t . d 4 A a
tgaufl:ulnu:st i{ranqil::ilt{5 lus?{:uil?1{rn-ouilquRlnil d{rer-ouuquluu vt.?1.2554

9 a a6. o I j ff i 4 4 A a
6rrorrrne nsr,[rururinYro.irl4u?s1?'l?ru:v?r?1{ra=ouilquRlnu d{reiouilquluu }I.fl.2553

6ruau l2,5ll nu ({oXaa6a^rinrio.rrfiu?u4{n?'ln: www.u-thongsuwannaphumi.com)

c . o I c 4 I ! ya a9 o
n'r:rir{uarurnxo{n6iueT:otirrlunr:frnurnirfi {frnurl#qnrnltdru?Blxo{m1It

u 1 u'r ru I sr u ri r m u n : s du n a rr rd o riu fi gsx ri r : s rTu n ? 1 il n a'r n rn aj o u hi rfi u svo u io : v du
v

riudrrlq o.os lerufi gsr: ri ru aordrfi

N

I *N"'

N = flu'lo10lil:vurn:

xulnto{ndrdaodrrt
j.vr

e = n?lilnnlAtnAOUtO{nQUsl?OU1{
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J r rro icr{ltilunl lnn{u

n = 12,51I

I + l2,5ll (0.05)2

12,51I

31.28

399.96

y J ry I e , i q
n{uu tnnqilfl?oul{rmlnu 400 nu

nrjtrlaotixlunr:f,nulng{d lddrru^unr:rinra'onornil:ysrnrlunl:dnur Inunr:
ta'onttuuttlu0{ (Purposive samplind ornfnyiorrduasralmudro'umxtrviorrduafirqarn

roa'un:crfio:n^ frininqil:rilUi 6ruau 4oo nu

3.2 rndosu'ouarnr:airqndo.r$odlflunrr6inur

rnio.r fi o fi ldlu n r : rfi u : 2u r rroiory u o io d 6u,,r r o o u o ru'ri.rrfl u e n o u dr d
noufi t rfl ur{ roufi rfi uariu{ory n riaurlnn nrorfnyio.rrfi oe{erouuuudouolu

n oufi z rfl u ri r n t u 16 u a tiuu q cr-n : : u n r : ?i o qii u rt o l fnyi o ufi u am a'lvr ufi f l s a r n
A 4 A9 V Ir0nuil:srnu:a o{il?nEn: :uq5

sroufi g rfl udrorrlrduefiunerlfi.rnohdfi ,ioil o fl,riau narm r{rn1rna roto{
u'r q a r nrR fi ru : v 6 u: 6 fis u in qn : : or qi d.r rfl u ri r o u uu u u r fl : in il : v u r or ri r (nating scare)

Roo ra'onnould s :vi'u ri.rd

s ruruo'r finerun'ryrolorrnfiqn
-ad4o4 fiutuo{t unarun={floltlrn

E rurudr fiRaruyr'ryrolrilrunarr

z rurodr finarrffwolrrlou

t ilurud{ finarrufrurolrrioufiqn
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l u n r : Sn de t til r a a r t ff .r n o t t fi fi ci o il t ffu ri e u H d u yn { n r : n a r n r o.r u'r e ? 1 n re a'r

a-. 9raqiu:unun?tuil{ilo trulntado
I

aq4d
u:enilR?tufl{ilo tnil1n
a@46
il : s d'un arruu-w ol t il ru n a r I
do4O9
u:unufl?tuil{il0 trilou

fi : c dun aruff rvr o1 o rloufi qn

n oufi a rfl uriroturja ruriln {oreu ouucrfi urEurfi uaf,uih fruciau fl fl uyr l { nlr nn la
-- 1 a € ae s a
1, o{u{D?1nlnauil,srfiurn,[lr inqn: : orq5

rni o r r'o fi l#lu n r r rH u : au : au {o 
ry 

a fi riu n o u n 1 r d 91.r d'r d
ad^l. frnutdorya t tnrondlrmrritrnr: uas.: 1uif,ufi riua{orudrrirl rrJfurJ: r

J'

ruu u d o u n'r r Ia u }?rfi o r l n : o u n 
Q 

U n r u in q il r v ao r{ii #.r t l
2. :'rluuu aouo lu Inuriuu{on arrri rnrrrirrl hiaon n dol fiufa{ogn v

ierqrJ:varrifiri.rli,auorloorrr:tifirJfnurar:u'uuf, rnoor,:a0floun?lugndornfourir

ruu s f rua v uffltrJ iurJ l {uuu dou o l u

3. ri rttuu aou o ru rau o1#o r o r : tifr rJinu r d'r: u'Tru f, n : a r aou n arrn : r rf, r,fi ,.,
(Content Validig) uacn?lUQndolrolnrUr (Wording)

il : grfi u : cr' f,ir,r in qn : : onpi rfl u ri r o rudru m r rr r nrior ru,i'rrfu {n ou ldn ; uu u uci a ydo

glqarrirriu 5 nrrnlu ua;f,finouldnsuuudrqnrrirfru I nuuuu arlr:ofinurirnrjrunvuuu

lds rvdu rrnnr:urduo:nrn#u ild

J
.uult't'{t o{nutSuu

rj
atroau

4.2t - 5.00

3.41 - 4.20

2.6t -3.40

l.8l - 2.60

1.00 - 1.80

5-l
5

!
5

0.80

n2lil?tlnu

4. ri r uu u a o u o rrr d iu rJ ry u fllm r u d r uu c f r t o.r o r r r : tifi rJf n u r a r : u'n u f,

nvruuq,qqn - nvr.,uud',aqn
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5. riruuuaountulilvrnaouriourir}Jl#tir (pre - teso riurinrio.:rfioamelyrufi
A , j a 6 a 6 o q a jt ,o , . o . o I !

rnuml{u11r0{rlru?u{o?1nroauil:srnu:n 0,ifl?nelil::ilrJr yr tu tsnQUet?ou1{$lu2uyt,rrdu
j,ia

30 nu tfl omndoun?lilu1r(U000fl o'$ltuudouolu

6. rJiurJquruuf, ouorurdorirhJl#rfi udoua

A
n r r n r ?o oou a ? r il u o O4olofti o srai o {rl' o

l. uln?rurd0{nl{ (validiry) $o.ruuudouolu Inu{i6'u16'rJfnurortr:dfirJinur

uavf,m:{rl0r1fi ruion:rnfltn?1urdu{er:{i,o,ildo?n (conrenr validity) uaunl:ldnlu1fi{ti

9v
Qnno{ sarou

2. fi tn?tutdCIn'o ld (Retiabiliry) Inunl: dluuu douorl lilrirnl: mndouriou (pre-

test; rirn{rrinvio.rrfiuaur?lmu dtmr;n4rfieotirr 6'rrrr#odu lo nu Inur{ru?ornrril

dnrj:cfim;-ltoar,h (Coeflicient Alpha) l,o{n:ouulet (Conbach, 1990 : 2oz-204) Inul{Csr:
l,

n{u

a -f-[, -ry-1r-ll vt l

nro a a 4 h9
R?lUtXOO0 tn

k = 6ruau{o

Vi = naruuil:il:?uflo{nsuuurrciaydo

vt = nauuil:il:?utrolnytruu:?uilndo

n r n n r: r{ ru ?ilil 1ri 1n ? trlrf, o fi o ldll olrn:oo sfi o (Retiabitity) 0 1nuu u f, oilo tu ri 1

Alpha coeffrcient {o'lri'to1utfiu'ltiln:run'woloto.rrinriolrfiuasioilofruri2uFtfllJytl,t

n 1 : n n 1 a I o I fi r R a r n rn a'u n : y rfi u : sr' fri r ia qvr : : nr qE 1 drvi r riu o. ea

3J nr:rfiu:au:au{oryo

d
nr:rilu: au::udoryalun',rdnr',o9od il:snoudau

l. dolarJg u4fi (primary pata) rfl u nr: f, nu tnqn'n: : unr: ri oufi u er ocfnyi oufi ua

s r a l il u fi fi n a u dl fiu f,riu n a r u ff r n ot t r o.r rin vi o r rfi u : ryr r l yr ud o il t fiu ri a u n a u m r r
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n1: n a lnt olfi I n arntR 6rlrt : stfi u: 6 frrr io qn: : orqi Inunr: ur nuu u douo 1ub?flu
e.in'JJ"'
rinyiolrfiu:xr?'lmu utol#ldturnnrjrudeodrsfruaurY.rfiu eoo nu rrnriurirflotafild}Jq - ''--------r{-'

9al9J.au
err 20doun?uQndo{uavTrn: rsfrrqna nfoufiiaErJnanuiilusiolrJ

taaA-;^.
2.'foryaqnu4fi (secondary oata) tfl u nr: f, nu rrfiuariuuu ?n'n m qufi ri rll fi rfi ua{ol

hy.ai-^^^-r^^_^.i----e-4--^!,-.-_a.-erjaj-lotln ttu?nnlnU?nun1:Ylo{lvlu?, uu2flntRU?rlunqon::ilfl0{fnyio.triiua, llu?6arnU?nU

narun.lnoto, uuafintduariuiloiluri?ur{duyr1,,rnr:aa1a uavdo4arf,atJrfruafiufirnarn

rn6uu:ct6u:sr'il.:rinqn::arr15 Inuorfrunr:rlun{rornrondr:ynrrirrnr: narruifrufi
d e I i o Jd
rnu2l o{ uasx o{a r lndoouryt o: lrin

th 9o a ) t

{l6ritruunttoonu0nuuudouo'run{lfraotirr lun'ufiur.rriryiorrfiuaro{u'{e?rn
adaooa6rY

rnd'run:vrfru:6 f,.rniaqilr:ilU; luraua'ouurluRlnil n'un'oufiquluu rr.fl.255e rrnriu
v

d ruuu aoun1ilfr{fl unu rfi rnr:irn: rvridory o
o d ty u ro^ Y. -. ,,

m d'l o r ntilu : a u : at {oX a uda ldri r n'r : n : ? i fl o u n ? lx G uu So ud.r rr u n n iou rt'r ri r
,fl o 

ry 
a d lfl r.l irn : r v r{u n s il : y r a a n a rni o d 

E 
il,{ a n 1 : i f,u si o hJ

3.4 nr:im:ry#uavrhvuaaerodorya

ffi fiuriruuu douolufi , ?u: eru ldr rdrru-u nr : drd
t. n1:nr?0dou{oqa (Editing) {ifiun: araoun?.rudrrr;:ofro.rnr:nouuuu

dou 0'tuuaeuunuuufrouo rlfi hiaur;: ofoon

2. nl:a{:?in (coding) fruuuaounrufignfiol6uuflouudaural:rianrrufild

riruunl{ciarrr?r drr.riuuuudouolrfi rfl urJaroilo (ctose-ended)

3. nr:ilrcuaanadorya {oryafiar:ri'auda ldrirrurriuyr'nr{r'lr,ldlouldnorufiersrof

rfrofi rnr:rJ:yu2aHa drldhj:*n:uao^fi eirrirgrJlunr:irn: rvfdorya

4. nr:irn: rc#{orya fi iinr:drd nr:irn: rvrfdoxariruqnna uavuq6n::unl:
t i a o a ad aAa d r

Yiolrfiu'ltoln{udaotirtt#a6sr'n'o flouac (percentage) nr:uonuo{narru6 (Frequency) nr:
A49d
irn : rv ridoX n n ? 1 u fr ,i il ol o fi fi ci oil o fru d au n au m r { n r : n a 1 n fl o r fi .: n a r n ldao'fi 6o ri r rn d u

(Mean) tlavrirurdu{tuuutn:Itu (srandard Deviation) madoudililer'grulnonr:flrrdou

n':rildlr{uf,:sndr.rfraurj: d'lurir chi-square Inurirmun:sdrnarlfiriurirriarvrrrao'o^fi

rsnu 0.05

s. {oXafi ldnrn{orirorurJa rulilnd ru r aqrJrfl unarlriur



A
ultm 4

,{antrFinul

---€-- i a q n^^-,--4 h I q s rn 1 t fl nu lt: o { n ?1 u?{ { il o 1 o t o I u n vi o { lfr u2tt ?'lnusi oiJ o fiu d au nat m r { n I : n a I n

ro{f{a?lntadun:srfiu:n' fi{ilinqfl::ilq; ldrirru'unr:rinraoonil:sflrnr0lnfnyio.rrfiua
, h io j a s e ds1? lvlumtauml{ullfiu?ii{a?ln lnunr:rlnrfionuuuro1e0{ (purposive Sampling)druru aoo

nil ,{an1:irn:rsriarur:odrrauolugrJerr:rul:enoilrirur:ulu elluiirdu 6'rfi'

4. I fl an1:irn: u#dorya riau qnnat or{n ouuuu fl ou o ru

+.2 fl a n r : irn : r r r{{o q a n q n'n : : r n r : yi o r rd u et o r fn ri o r rfi u arr a'lm u fi l rrfi u r
-4---- a a av I au{a?1nreaufl :yrnutsl,il.trinqu: :orq5

+.1 nan r : irn : rv #{0ry an'lu fi ln oltsi ofl o frudau n eum r { n 1 : n a 1 n I o r fi r n rr n
rR a'uu : c rfi u: 6 f,.rr.r in qn : : or qi

4.4 Han r t m a d o u fl u u n' n r u n ? 1 u fr r r{u f, : s m d r r n q n' n : : il n r : ri o .r r fi u a
v.itolrinvioltfiueryrelmu riunertfiruolosioilofruciauHailmr,in.r:erarotoru'ra:rn

rq a'u n : vrfi o: n' frlu ia qn : r or qi

4.1 nonr:irnrrv#doXaciaurlaaato{{nouuuuaouoru

nrfl{f 4.t ruda{r{an1rirn: rvridoryaciauqnnator{nouuuunouo1rI

IIIfl

slu

l.ttu{

olrl

drndr zoil

20-2sn

26-3oil

3l -40tl
36-40fl

urnndr aoflduhj

47

68

84

ll5

42

44

l1.8

t7.0

2t.0

28.8

10.4

r 1.0

(1 = 400)

tiruau (nu)

49
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en:r{d 4.1 tdol

(n = 400)

toXacfrurlnna druau (nu) v
:ouav

EOIUOl?r

larr

du:d
9.9

?rulu / ?tult1{
va

uunnu0u{

206

t72

l8

4

51.5

43.0

4.5

1.0

:youRltflnul

rJar. til:n.
a4
UfiUilflNU1

a6dil:iln 19rt

qorrr',rFryryrni

105

97

172

26

26.3

24.3

43.0

6.4
.l

olu?t
9d@a
unr:uu / unf,nul
tt - v sa a
fl 1tlTn1: / ilUn,ilUin'latrno

U AEilun{1uu:ufllon1u
9a.u
n11]U / qrn0d?uet?
j
ou1

80

l19

140

54

7

20.0

29.8

35.0

13.5

1.8
lr'/ .a t atlt totoauflotoolt

drn'ir lo,ooo ulyr

10,000 - 15,000 ulYt

15,001 - 20,000 1j't7t

20,001 - 25,000 ulYt

25,001 - 30,000 ulyl
,

ulnn?l 30,000 UlYt

76

92

128

46

38

20

19.0

23.0

32.0

I1.5

9.5

5.0

:?lt 400 100.0
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omnu r{d 4. 1 nanlriln r lsf lru'ir rinrioufi uarieulrojrfl uruar {r {9ouav se.s)

fiorg:vra'ir{ 3l -40fl (iounc 28.8)fiaounrrlaa (9ouas st.s)finr:iilnur:cduiliolqrni

(flouac ag.o) riaulnqiiorinrflunrincruloRlu (iouac 35.0) uasfi:roldrsduista'ou

l5,ool - 2o,ooo urm (flouas rz.o)

4.2 eranrrira:rv#dopnqfi n::unr:rioqdsatorfinrioqdsanelnn drldoafi soarn

- .a av v .a
maril:urns:gr o{?l?og?lt tonl:

j a 19 6 , j s I j h Gr

n1rl{fi 4.2 udn{flan1:?ln:1vilto{nilqnn::unltYro{rYru?flo{uflYlo{rllu?ul2 llluYllll
i 4 a 6 ao s d

rfr uaiicn arnrnauil : c rfi u: o' friu inqvr: : orqE

(a = 400)

ati.t
ilqfl n: runl:no{tns?u{o?ln tiruau (au)

v
:ouas

ilrs aunr:dunr:urrdsail{o?rR
A&!

uln0u2rljun:{ll:n
i & !;

uln0u?rijuR:{7r 2
jY

lJlrYru?ulnn'ir z nir

98

132

t70

24.5

33.0

42.5

aaJrdd
?fl qu:va{R luol:ilrtilu?urlo?1n

iv.
liloilnr{ou
i€€

riloa?llldundulu rilanl?Iau
.lara

rfl oflnu 1?r ln ?lil IYr 1{[ : : uTln

204

t20

76

51.0

30.0

19.0

nrnusflirfiunrwrrio$fi uafi ssarn
4. e

rouund?uet?

"itoll.lulullYlu?

:nlnuar:il:udtm1{
j
ou1(rsu).

t52

t28

106

l4

38.0

32.0

26.5

3.5

tl4a.ly
uiuiRn.uortnQilunnanillrns?o?u

dd
u'll7ru?Rulnu?

dv9
u'llmu?nufltoun:?

dvaA
lJ'rrilu?nunqurTr0u

eered
IJlIMU?NUNAUil?:t

44

136

186

34

l1.0

34.0

46.5

8.5

n,

lt.,
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jaJlla,ie.ihjj
9r1:l{il 4.2 lrdn{flaR1:2lR:',lcl,rflo{aflqnn::In1:Yro{rYru2ro{unno$Yru?x1? lYruYru'ultu2

firnarnrnfirn:c6u:6 flirinqn: :ilUi (rio)

(n = 400)

ilqonr:unlrilo{mu?u{o?rn ,$uau (nu) 9
IOUAU

r ia r i a
I ?{r?alilloooilo{rnu2u.lo?ln

iur::rnr tf,uvrf - Enfl

iur,r ga qndrlnl# (rf, rf - 01fi nd)
evvi
?uilgnunflnqnu

65

237

98

t6.3

59.3

24.4

499rAr.aa
nr:raoRnurrouonoumunl{no{rnu?u{o?rR

A
dounna
i o ad
doourlro:run
isol
do lYr:Yrf,u

.i.ioJ
d0d{illTr

188

t46

46

20

47.0

36.5

I 1.5

5.0

t?tr 400 100.0

i e I t v . i h t E 16 a
01Rn1r1{r?r 4.2 flanl:?lR:'rul.t flu?'l unmo{lytu?u1?lytu d?ulrq Uuqnn:rlnr:

viorrfiuaInufiil:yaunr:airrrfiuatltnndr z nir (foua s 42.s) fiinqrJ:verr{ruiorrfinriou

(louav 5t.0) Iauurruvfildlunlr6uml{x1rfiua n'o:ouudrirufra (iouas 38.0) rirulrqj
urrfiurfiun{urn'ou (iouac +6.s) dxraarfira'onrioufiurfrnarn 6o iuugaqndrJnrri

oarf - orn'nd) (9ouas 59.g) uavdo;ildiuoioryariour6unrrrioufiuau'{s?1n 6o doqnnn

lfounv +z.o;



nplprsrr, (gr'E = x ) uruusru,tspt]pst utrrusurr
(s8'€ = X) 0uu'tt0u]gnrupnlp(r6'E = x) r43nr.p prrfl rB]u]03 (€o.r : X)pru-utogM
Itt*' glt*'[ uLtttl*,f3,n[uLuul,tu]ttrnpHnrpor0Ecuo[om]rtnrcurs r0st]or ufr rrrlr( r1r*,
ntsnElunlltgopl (06'g: X) utmnuasnlfio rttsrou chmscmbug]r]* us0urr!,rmpuruuu]rr,
borlururrsrulurnpMnrp0*0[opclor,r]$rsrrug r0lrr]otlun Lrtrr,t €., r,r][r,ruuL0

ncsrilunl ghrucrt*Dug]r]* ut aur:strrsuurulru]g
b0 rLur u usru lr trfrpM ncpns 0Eo p0ton]snrcuuft opa*rsutcsruuM]ulrr g, p]rsud

ghnmrbuprqg gsBgrssn

rsuuturrubfl]o,Lut Etrst u]l.BnDt ncpB*oFo.uolemgt]sreuoftepn*3ctg3ruu], t9

uI u u g tun gril]t, gt u ttt u 9'lc'

0rnrlgulsnLupnr*,

uteBlr$oot tot srubrutrD]rneDB*icflrouclo]r]gtnreu

€s

utltsz6'06'enec

uutLCt'rSL'E

uLrt288's8'€

utrt

utft

s68'WeLUtgntuti

9r8'E0'tt/blUUUUMltLU
26E16

uHofur'c'sI
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,
d

9t1t1{tt 4.4
a J-r-- a q I q o r

lt6ra {t H a n 1 r 2 lfi, 1 J il t o { a n ? 1 u il- {r il o I r ei o il 0 iu ri a u n al il 1 { n 1 r n a 1 n r o {
aad
iirnarnrqa-ltrufi urn-fririnqn::orqif ruundruarfi nfisrc{

01nn1t]{d 4.4 iludl rinriolrfi urfi narrfi.rnoltdoilofiurieuaraumxnlrnalnro{

fr{sarnrRa'un:srfiu:n' f,.rrinqn::on;i 6uundrufla'nryuq{ nrr:ero3ilu:udurrn ( x =
+.og) ru'oirrrunrflu:ru{o nudr rinriolrduafinarufiorohsisilrfroriauaraunl{nlrnarnro{

iilnern 6ruundrunfinfiarsi lu:rdurrnfi qn lduri il:cmnt ordniuacfiuffirfi fra*anrfi
nalruritault (X = 4.24) n?u,froroltlu:sdurrn ldurirj:srnnrordn{unvr{u{rtrfii'n
uanlfinaruilalnilalu (f = n.tg) to{a{ul ldurinr:uilllryunr:f,auaalrirh?asnancio
nrrrfionru (X:g.m)

aarufi .nre'losioilodaci?uucu?n{Rr:oaroro{iimar n

l. il:vrnmrordn{uasrYuff,rfifrauanrfinerr

ilraulo

il: v rnm r s r dn iuacfiu {fi # i'nuen rfi n :r r

3. il:crnnto{dniuncfiu{firfif,nuenrfinarn
..- - I ii . o d t e dlunRnt{t'tnmou rsu r{u{ilarurnurn rflu{
n:cairuilrurn riu{lrirluln .ra{

nr:uilr Isu nr : f,nran{fi r1#aynansion r :
ta'onur
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-d-ai,94a.{nlrr{fi 45 uda{flanrrita:rsf{oqanrrrn'{ilohioilof,uriaur.tduytlrtnlrnaln ro,rt
1 -- a d alv 9, ao g
u{o2lnlna!ilrctnurn 0{il2nqil:t8tut'[luun6rutmr

t1nnl:l{d 4.5 ilud1 rinriolrfi uafi natufi qvr olod oil o fruciaunarmr{ n1:nalnfl o{
a6d
iiloarnrqduil:crfiu:e'fiiuinqvr::orq:' fuundru:rnr RTr:?u ogilu:vdurm (X = 3.94)

lriofruunrflu:ruto nudr rinriolrfiuefiamilfi.rnoldsilof,uriauflaunl{nlrnarnt o{ u'{n

21nlo a'ril:sriu:fi f,irin qn: :orqi'f, ruu ndru : rnr lu : yduurn ldgri : rn rri rfn : r{rru gei

aslryufinarl{udldonr:riolrfiua (X = a.ls) ro{a{u.l lduri :rnrrirrin:r{rmtuda;Iryufi
n?1ll?rulsdtfiuanrrra:ugfi rluilopiu t X = 3.gg)

a aurf, rnalocioiloft,Giaufl eilnr.inl rnare{o{ilm arR

dru:rar x s.D. udaHa

l. : ra rrirrin: rdrruucias Iryu fin err {rrireio n r:
,j

Yt0{lYtu2

4.15 .801 u1n

z. : ra rrirrin r rdrruuciaslryufi n:rrrru ry erfiu dRlrr

ra:ugfinluilopiu

3.99 .839 u1n

3. : rn rri r orr rr,,ar,oio odrfi f rr ri rulr+iludr'o o *f
na'runru'rv drua;{urirriurJ: y Iumid ldiu

3.86 .917 uln

4. : r n r fi u dr r o r fi r v a'n fi R 2'r u r?r u r s o r r, u, {*i., ri,
I l JAt cr-uts tuuun tn:il

3.75 t.022 uln

:?il 3.94 .895 iltn
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crltr.td 4.6 rldo{nanlrelR:lsri{oryanrrrn'ruohioilofrudaufldu?rl,in1rna1n ro{
a A d a e u a c I js o .
u{s2lRlBaril:imu:n 0{il?nqilt:olrl: 01[uRn1udo]uilna01ru10

e.e.j
n'tnn1:'t{vt 4.6 ilu ?1 u nil o{rvru?fi naruff cuoltci oihf,uciaunerumr{ nt:nalnro{

firnarnrna'uu:vrfiu:n- fiiminqn::orq:' 6ruundruaorufifrnfudru Rlilr?u o{lu:vdurrn
( X = 3.8s) rfi of lrunrfl urlu{o nudr rinrioqfi uefi narrf;ruolodoihfrurieuararnx

4 a a av o ao IR1:natntolusRarnrnauiltsfiutn iluinqt::orq5 $ruundruaorufiffn'firuriru lu:cdu

urn ldurinjufit,oriisq?1nfin?lunfirr:ruras:oriurindoufiualddru?uxln (X = a.0I)

,o{a{ul lduri eorufi 0oo r orfiu{ilosio 6 ru aufnrioqfi ua ( x = g.es)

aarufi .ruelosioiloft,ci?ufl euil'r{Rrrfl aro.uo{fi sqrrn
vAuo,oluooluilooolfiiltt x sD. mJaem

l. R?llldsa?nlunr:r{rdqruriwioufiua 3.77 1.139 ll1n

-eiA€9v2. vruYtflo{u'rtB?1nlJn?1un11{fl?1{uas:o{ttu
u . ; t9c

unilorttYtu? tntlu?uuln

4.01 .887 u'ln

aaacoaa3. do1um00a:orilu{il0n001u?uunm0{rYtu? 3.88 .985 u1n

4. fisdrurun?rudco?n6ur lduri fru,firuriru
i e e A- .

0'nt't:/rn: o{nu, fi o{Er,1, flo1umilnr{ou{ a"l

3.73 l.14l u1n

t?tt 3.85 .882 rln
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nrrt{d 4.7 uda{t}tant:ilartsr{dolnnarrn'snolodoihfruriauHdxill{n1:nalnrro{r
4---. A a as o a c I r au{a?lnloailil:Jrnu:n o{il2ne[il:ralut s1[un6runr:rfsraiilnltnaln

j-.vrjda
nlnn1:1{fi 4.7 nudl fnrioltfr oaiin:tuu-rtrohdoil of,uriaunarumr{nl:nalnxo{

-4-_--_ _a .a a s u a c 9l . -iirnerruRa-uil:ernu:n- fruinqn::orqE 6ruundrunr:riuairfll:naln Rrr:?u o{lu:vdu
u'ln ( X = 3.75) rfio'firuunrflutludo nudr rinriosffiuafinarufluoheioilrfrudauruaumr.r

- 4 a d 69 enltnalntoliilnrrntnauil:stnu:n- ilrrinqr::orqi ,firuundrunmriqaiunl:nnln lu:cdu
rurn lduri nr: il: smdrriu f,fi r ruau6uafi n : oun QU r{rh.iru uay dil{n ?uauhlun rr
6,ia

rn-unrlrioltiiuafilqrrR (X = 3.93) to{a{rr'lduri nr:il:yrduriuf{oqadladtrnl:
--,_--{- I d t . . . j
7r o{rYtu?r,r1u dolJ,smmnl{l oul{notfro{ ( x = 3.7 5)

Ylaolunlro{rctilRltna10 t s.D. mJana

l. nr:rl:cmdtr{uf{oqad1?fllrnlrriolrfiuadru
dr.t.jdolj,sinmnl{l 0u1{n0[u=o{

3.t5 t.097 uln

2. nr:il:vrrduriuf,fi:runcr6unfin:ouaqu r{r'lo
.9

{ lu llas di 1{n ?1udut0lu nr :rn^um rlvi olrfi ua
4
u{n?1n

3.93 .968 uln

3. riorm rrtu nr: n'nciododrriliodudu{ou ao
ie)iaa
lnu?nun1t yto{r7lu?u{s?'tftuR?1uila lnu a1u

3.67 1.205 u1fl

r a c e lA j4. d?uanfltf,u d1ltturu1?Iu ua;Enfirfrr'lrfru?
d..

rilunQU

3.il 1.281 u1n

t?lt 3.75 1.127 illn
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I

I

4.4 Hanlr?tocou4ilil6glua2rrrfilfiudrvmirlrrq6nt*rnrrriuodo.ruofinrio.rrdsz

tralns frunaruf,rnolosioiloffsdruflauilr{nrrnare{osil{sarnroiun:s6srh ff.trio
d

tplttot{:

jooJ.
sr r : xfr 4.8 udn {t n a r l du riu f : ; r d r w q n'n : : r n r : yi o l rfi u e t o l rin ri o l rfi u u r : 1 n u

druil:vaunr:sllunr:lrrfrurfiunarufirno1rrioihfiuriauHrrrlil1{rnr:nalnro{firnarn
cYaol
i1tlunnluflanRilqt

o r n n r r r q fi a. e il u'i r rin vi o s rfi u am :'lyr u riru 1r qirdu vr x ri o ud u al's R rr n fi
uqn'n::rnr:rio.:rfioadrurJ:vaunr:ollunr:rrrfiuaInrrl,duar,.rnndr z ofo ior.r,
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