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t - test nr:irn:rsfrituil:il:aumilr6u? (One way analysis of Variance : One way ANOVA)

uio r - test,

2544:386)

t.s rJ:vlsmifinrodrosnldYu

runsn1: ma doun?luunncirrrirrqi u: ru{Inuii LSp (fiaur ?lu'sdli€Ufl 1,

rfluar:eurvratflihunr:narn ,uuou',ori',finrn r[vrur tdtunr:firuuonaqvrf,tunr:
-.e-.- jr i crr 4 ) c I o , j oy I q , j
u:n1:doluYlYl0{lYlu? llltrt {un:{lrnvn:{nun?lilet0{n1:10{unmo{ut4u? lfinQililnyroctfiua

,t

filnottluaoruduavuin',r,n'rrJ, 6nri.rfi.rrflu{oryalunr:?1{unuyrl{rn1:na'rgrto.rrn',rri't

dnm rf,mm 1#fi:J:cfiminrnfu r dutJ

ll
a v dct.t 7,1.6 ut,1ufl?'tltflrRt ?to{

__^-^i_i^- ^ ^y_--._ 4^ ^.^^- 5ii--^-e^---r_- .- t,-i a q ,, j
fl aloilldnla ilngl Ro d0'ruvrYrnn0l?luludunlT,luruo{ lrasuda{4fl u r : : ur40lnu

I - -a 1 a d qy
llnltnvQuRln noRlnflal{ Rmlruo Rlnodlu n1n tet

rinrio.rrdsa (Tourist) qnnafit6uvrt.:orn#orddurflufiufio{Inuilnor'rolsru'l:Jfis
y izl d i' ct u a il @ r ra,
r{otfr6utilunr:f,an:trdrun?ludrinrlouasdauisrqrJ:varridufihirn"orJ:vnCIuo1firlil$0il1

:ruld uavl#muru:auo'r{iuuinr: rio{iunauasnrnorn{rJ:vnornr:q:finrirrfiuaInu
dral,

rflufilu:n1ro?u

lu n1:fl nu lfit {u llu'luti{ U nmo{tr4uatr rlmufi rnum r su rroou ir r inuaqSlras u 1
o'rt

ldOag
7to{1fl u?na1nu1dflln ilmu1



Endrfi nttilnr:riosrds, (Tourism Industry) qnd1fi n::ulof nt'r,hifi m$ot#uinr:
A-,jY

rnu?frun1:yro{rvlu?1T{Rlulurravnruuonil:vtYlfl
aduriTtl

n?rilfi {fl 0 lot,o{rlnilo{tllt ? (Tourist Satisfaction) fl an0Ut[YluYl'l{o'1u01:ililn?1UI
A i v a 4 q J ,q 9 - c v v
dngro:vr{uqilRlT{to{n1:u:n'l: R?luTr{Tr0 trljuognil:vnun?]iln1o?l?.: :soun?1ilf|1014?il
ag I v I a r 4 4 iq I d I I

niinuilsn6'lunumf,ufiar,0{unauqnna n0 0slJ0g tuttaaeqRnattagilfla0ul{1il1nfl0n?1il
ve t 9a I
: u iYr 1{ 01: 1r iln ? lil I dnx 0,i qnn a uu

v a 94 d a q I j rr ia, ii - i
flflunsi (Attitude) n?lUidnunngl0{unm0{tYlU?U1? lvlUYllJsrOnAloilldRln T{YlUl vl

uder{oonurluvrrrduoufu n'o rTaun6'rfi.:uen luvrxfihiuillo n^0fr'sunsr^rflunarr uac

lu vr r r fi hi uo r iu n'ofrau n cr'rf; r au
q v d a j j. s a i o

,.r Gisrd il.li (Product) 1.r u'r u o { d.l yr rfl u o lJ 1 u I n o q : fi o rfi o n o u a u o { n ? 1 il 6 1 rfl u r.r 6 o

' e^ -^ ^'rlrtrfiernarufirvroltil:snoudrodrfidrufi'a'lduasri'uriahild HfisrrYnrq{n?1uer0{n1:10{Qnn'

dorfio::orj:yJuuf (utitityl fiqnrrir (value) luarunrto{Qnd1 6rosfiruarfirl#na'nfrilq{
h,

d1u1:fifl]u [n

nnr (Price) r.rlr1u6{ 6ruautiuriodr6u1 fifinarudrrfludorrirurfio}?ldara'nriilqi

uiom ru tudt q ar ri r H fi orfr'ordlu grJ6'liu : rn 1 rfl u p dafi ao { fi rfi n tJu do r r fl product : rn rrfl u

du4u (cost) torqnr{r {rilnnnvuJiu:rrfiur:vrdrsqorrir (value) rolrua'orYar.r{riu:rnr
a e ll 9, . . ql a< d - o a I

(Price) t o q n fi sr rTor qi riu 6r q or ri r qr n d t : rn r {ril n n fi o v oin fi u h fi o

vot44
n l r o o o r ?ni r g (place n3 o Distribution) 14 u 1 u o { I n : r a f t.r t o r ri o.: r', o do

il:snoudaudorfuuavn'tn::u l#urjoradoudrur{6nriilqiuasuinl:01no.rr{nr:'hJfrrnarn
- io a v I r ttl d s

d 0 Tiu fr il 1 H dn dil q{ o o n {n a r n rfl r r u 1 u n' o d o 1 liil n 1 r a a 1 o

nr:dqa?ilnr:nalo (promotiony rflurnioru'on',:floarrrdoafilnaril'i[.rilohsioct:r

fiudrmiouinltfiion?1u6n uiocioqnna lrrutdrniogrto (persuade) hflrfinnrrrudornr: ryrio

tero o u n ? 1 u vt : l 6 t (Remind) l u n fi n d'nr q{ I n u n t n'i r o s fi 6vr ivr a ci o n r r u f dn n e r ru rd o ua s
oJadra,{jqgtyvrtiiev6

flqnn::un1:cu0 il:0ruun1:nanododl:rnu?nu{o{arsfi?1.1{1lufiu460 ril-od51{l{f,unet
y.

A a a r d ot, e -tuayT{qnn::Un1tfro nt:ct-ngiododl:010"l{ilrinlrurru (personal selling) firnr:troua&ntt

o^nsiodoar:Isrohitdnil (Nonperson selling) rnio':n'olunr:fiosiododl:fiilnrurj:snr:
--!--_--- 4 qlt i I A a A y qy v a qy j a j
o,i n n 1 : o 1 0 ra o n lsil u { 1.r : o u n 1 utn : 0 { u ocr{ n o { t i,il a n n 1 : la 0 n t,rrn t o { il 0 n 1 : rio d 1 :
nl:nalntlillil:varu:J:sf,1uriu I Integrated Marketing Communication (IMC) ]Ioufior:orro'l

n ? 1 u ru u 1 s drr fiu q n rir r.r a'n fior d { ud r du 1 n u u : : q 
1 n rj r r ru r u d a r riu 1 d



Unaa (People) mio nrinltil (Employees) dldolotfrunr:rTorrdoa (Selection) nl:

flnou:u (Training) nr:grln (Motivation) rfishflarrur:odfl{n?1rurilvro1ol#fiuqndrld
. a r r s o g a - <-qr.- -+-=j< r 1'-4

ttflnei1{lilfi0Qlrx,idu r{un{rusl0{nn?'liln1ilr:n umflunflmorY'llJ1:oetoljduo,iel0aflfl'l u

n a ru 6rri6u fi n rr ru e u r : n lu n r : urIfl q, fl 1 un u d'l t r : o af i l ri t fi urut{flu o': r{n :

nr:flil{uayrittauod'ngowlnlnlgnltr (Physical evidence and presentation) Iou
9l

T{utullJfl:t{qilR1il inu:'1ru [ Totat Quality Management (TQM)] frrotjrl l:lrt:udolrt'nrut

dn u or s m r l n t u R't il u a v I il uu u n 1 : 1 #r i n r : rni o c f t.: q or ri r t r?riu q n dr (customer-value

h.l d
proposirion) tu at nc tilue{lu n ?lu de oln n ?1u: ?ot$': nionarJ : v JumiO*uf

n:su?un'ti (process) tdoriwouqornrvrlunr:}fluinr: fiuqndrld: aor$auavairs

nartfi lvrolo}flriu gnrir (Customer satisfaction)

narufi luoto (Satisfaction) fi rdn a: ov rfl u'hJsr run arrudolnr: n rufi ru oto 6srflu

flan'r:udo{oonflo{frf,unor'llorqana6ngiluuuuuosdrrflunrrlfdnrourAu{to.risrttfifi

il:saunr:slfilrlutir:rldi!orrrcurnuiorloufilduacrflunarufdndfioiofirts,a'.:ndsd.:

rflulilld#rfl'r{u?nuacnl{nu usidrrujolofiorfru,u,roerolJduo{nerudornr: uforirhfl
r h, d a ,tA dt Ya ,ia

u::q1or!rurru'[d finvrfieroarufdnvrrsranrflunaruf,frnfifisfloto usilumxsr:rrTu{rl dr

fi u tiu a f 'x o r r u f dn fi n u i.: hi u : : q l er rj r u u r u fi o c fi rl #rfi n n a r ru f dn vr r.r a u rfl u n : r u f dn hi

firvrolo
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ulrYr 2
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ct aq,' j j 7/

ttu?no ilqua uav{l]u?oufl tnu?fl o{l

99O4eA60O4rYAAOqrd
lil n 1 : fl nu 1n : { u uu ?fin il n n tu n l : flnu'r:.1.: luil n { n ? 1ilT{ trT1 0 t t l, 0 { u nm 0 { [Yl u ?s'l ?

lvrufifisiosra',uri',Ao',o fivrur {finur'ldsiunirrondl:uas,iluifrufrrfiua{orlurJ:srdusirrt
Jad@.liY
fi r fi : ruasrEusrrft si o lrjfi

a ai v 4 6
2.I uu?n0uaemquarnu?niln?luil{il0 t0

a oi o o * /
2.2 uu?6nilqufi r6u'rrirnl:n{10r0{rralai

2.3 uu?6nrfi uafiu nr:viosrdoauav qnd1il n: :xvi olrdur

Z.+ Iutn an qor'n: : ull ol(uilnn (Customer behavior model)

z.s riruil:yarutunr:drrfiuq:fi rrirrfi ua

a ai - o 6
2.6 ltu?nnuaemquarnu?fl uYtf,unet

2.7 uu?finuasmqufi ei?uil:saunr:rraro

z.s il:sifin?rurfluu1ro.:narodlfinrn r{mor
o- ji q

2.9 {lU?nUmtnu?,toit

2. I 0 n: oullu ?n ?'riln'gl

2. I I duuer'n rulu n r :r-fiu

2.1 uil?Aoilauvrqufi riuaffunarufi srolo

uil?Aflro{aruflqnolo
-s-e--,- lly- ei a I I 4 o a
u n ?$1 n'l : tofl ol u lyt q u a m o [ ! 1 u 0,t R tJ : s n 0 u I o n n ? 1 u n= {fl o 1 o ua v 0 r u 1 u

n?1udur{uf,: vu drrnrrufi rno 1ofiuilo frudu 1 l{narumqufi
- 1 i - a< J

aruf,nn- n{rfiu{ uavdsuu6 lyrr-vro.: (2542: t6t-t62) ld,firuunvrqufinaun'ruololu
dr14

{1u00nr:Ju 2 nau n0q

l. mqufinr:fluo{n?1uelolnr:nq'udo'o'imrrrufilvrotrlu.rrurn'o0.lnn?.rudolnr:
r dd v v lt jry-

ri'luqnnafifinartdur{urio{onafrl6futtnuuriunl::J:edun:udrriosrrruuJrrururiru

2. nqu6nr: dr.rfu nrjIneruu4rno1olurrufi nludrufiuf,lum1,iu?nfiuqudnuors

qnna

l0



to{.i1uer1lrn?ruil:1:ou1to{nriu d.:aurfinl#nr!utfluuu'lmtllunt:il:stfiuruanr:fir.:ru

rufu naouqln,{a (2547) '[d,$ruunnrrufior6u'lriun:run'ruo10{'lu0rnr{anr:ii'u
d , -!

0onruu 5 nQuo{u

3. n rj u n a ru vr u 1 u 1 u gi o : o { : r r iu rfl u n { il fi u o { n a r u n'w o 1 o o r n : r u'ld liu ro'o u
j , Juy I r a a a e I

tlAvHan0UttvlUOulnQUU tattnnEUU:l{1:q:nnt0,ilJ141?YlUlaUttUUtUdlelOl(Manchester

BusinessSchool)

4. nrjt qnru nr : nlvr t r n t: f,n n'l : u o{n ?lufi lu ot r o rnn qor'n : : u n r : uifl r : s rut ol

olrin:'ldtrriCrogierM.ttoeCoulderG.M.

5. nrjrurfi r rto,rr{'ruuaunl: oonuuu{1un?rufi{ilohlusrurfin ornuforrroq
l!,^^---^^.-----^^-^^J- e - - sgl?{lu nQUltu?floUUl0lnd0luuYll?da0n (Tavistock Institute) Utllamuld'UnOUOOU

o a tufi .rvr slo (Satisfaction) ld'fi {h{n r r ufi r'r u ua& uu ?R'et'l {r a r nm a r u
Aay. 4 o irryo r

n?lu14UlU oU{U{nA1?O{uU?nnu t?'['tu ?uil1n tsu

Good dxo^lorn fin:nquoi r6o'larur;:oL e543: go) 16'1#n?1uilu1uro{

n?tuil..ly{otoli'ir natufrtvrol0 uulud{ dn1il qiln1yr nio:srTrnarrfrrnoto d{rflur{aur

0'rnn?'ruduloeirl uavfiaun6fi qnnafi oiod,riur

wot man dr.r o''r o r n fin : n q u ai 16 u a a u r; : oL (2s 43 : 36) n ei r zi r n : r undc u o 1 r
fiu1u6{ narufdn (Feeling) finrruqtrfionurrrldiraradrrionrrulorj.rrrru (Goals) Rlu
946ornr: (wanrs) riou: r grto (Motivation)

Davis dr.r o'r orn frn: nquai rduralr;: oi. (2s43 : Ez) fi n arlr#u drnqor'n: :u
d e 4 o -_- lA A n d dtnu?nun?lu?r{T{0 t0r,o{uqu0 n-o n?1unulu1ufr0vxil'nfl?1u6{rn5un n?1iln:y?unrv?1u

u i o n r e c 
-[ 

r; ldq a n r n lu d r r n r u,fi o r q u rie r l r : n r fio fi r oi r.r 1 rft n ri r a l duda ul u tiri o u l d

n ?run4{il otrlu fi rfi sr udo{ nt :

rt'srfr::nr irlrnuuruu vi (zsqs) nrira'irn:rrun'ruolorfluriauiluo{ro{rtnnn'

dtmuru6.rnarufdn ,i',tofior,rrfisiodrud.rfirln dorfirJ:saunr:aiqnna iaqfirrowrio
e orufi Iounr:fiqnnafiR'rrru'.:uohriofirrdrfi.rln do.rfirJ:saunr:oiluvr1{n:{uio

ll

l. n{unaru6'o{n1ryn{druinivrur n4r,dld'u; Maslow, A.H, Herzberg. F unu

Likert R Iouuotnarufiruolnlu{lurfio0rnn?1ild0{n1:to{qnnnfido{rn1:n?ludtrioto.t
9v4

{1UuAVfl ?',llJO0{n1:n1:UOil:UnlnqnnA0U

2. n{rnrrv{rirro.:nerrn'ruohlurruorngilu:luuavnr:ilg'rin'to.:{rirfifirio

toirisrTrrirymn 4r, dld'urietakeR.R.,MoutonJ.s.uduFiedlerR.R.



t2

nrrdousiofirrfur',riou a:rJ'[ddrmnnsr'60 natunSorutor6srlodtvsrouauorsiof;lrfilt d.r

fl 1 : a ou fl u o.r sTr n ci t': o r o rfl u lrj lu yr t r fi t o u r io hi r o r fi ld

u I frnu ol oqjrdu Qs46) nei r,l'jrnarrrfi rvr olo m ru rudrn erudo s nr: (Need) td
ef 6 i a I v hy o

u::QtiJ'Ifiuluilqufln::uyrufl9l,q0ofiil1nouiln?1ilqI d{rnn ta0lndluer1 n1un uavnl:

rrde{00n

2.2 uu?Aonqufi rduafrunr: g.rloto{il1dlai

uralaildsilvrqufirfiuafru u:lglto (Maslow's General Theory of Human &

Motivation) Jourrala{'[dor-'urud.rn'lrldornr:torruqud drfifrnuorvrflui{rdudurrnrfirhJ

141({ (Hierarchy& Needs; unvrflumqufifiuoliuriuuvriratuarurun'grud.rndrafin:rurfiuafiu
o lv I

rI 6ler-n : : ilx o.rurlu rf 6'rfi Abraham H.Maslow. ( I 954 : 80- I 06)
ta --- 1t----- --- ,t d r y1,ojJ ,j j dyr. ilr{uuiln?luer0,in1l n?1il9r0{n'r:uogrdil tray tuumfluqo uet6T{ytuquoet0{n1:

-4-. 4-_ ^^..y-^_r^ -^e4-^i-.^-....!^^-4- -ar^ ^.-.^ -A^-- tt- -- q rys ,,uu tU 0gnU?1ltlUd{uuOg llA??1t0U{ flU1amn?]ilerO{n1: tn to5Un1:et0UdUO{ud?R?lU
E^^^^-4-.--.^y--^ ^^d - Ju,oii i I ia ;,oo{n1:0uourl,'tu'lltytuvt n:vu?un1:u luumduqa ttagtuttusNuctrnn0un:ufi{n1u

2. n ? 1 u do { n 1 : fi ldiu n r : n o u du o ir uda o s hi rfl u fi r g r 1 r t o r vr q or'n : : u 6 n oi o }J
n?1udo{ n1r d hild;unlreroufluo{rrirrfufi rfl uu: { n{t0x o{nqn'n: : u

--rt-- -^.-.-.-d.F-s^r_-l------o--y . a A y - j3. n?lilO0,qn1:ro{ilquuunlnut,un?1ildlnqna1?rlomonru6o{n1r:udusil
UY9,. - Y. 9 o { a I I qya e drn:un1:etou6ru0{tra?R?1lJ0to{n'l:tsoufl{nneiln1:15un50{lriilnr:n0ueu0{fiufr{

4. o lum qu dt osu rala fl duri l i{ r6'udu t o{n ?ludo{ fl 1t (Hierarchy of Needs) 
ul{ 

5
Jrj

dutrndr'lrja.r oirfi{
Y . .a --R2rrslo{tnl:R2rxailtioluian

(Self - actualization needs) :

v.
R2lllo0{nr:nl:UOU0it (Esteem needs) :

tua
nl:0nuo{ R2llluuoa SIoluJ

vv
R2lllO0{nr:6'lillI{fill(Social needs)

or:uorinurunrruin

nztujaoorYuuurriuoo (Safery needs) :

,!, u
R2llmuR,fl lo;R2lillltlat0r

nrrilcfa.lnr:{oldruiuntu (physiological needs) :

! i' -otrr: rir otnm iiodetauu,asR:rtdomttnl{ltrfi (Food, warer, shelter and sex)

la1
oi

[r.ruQuYr 2.l lumqUAUldIai (pt^to*'s hierarchy of human needs)

firr 
' 
frir::or raiinf uayflots. (ZS4t: rgg) nr:uiur:nr:orarognlril
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9 t -. 4- - - .-.y--^- 
t t

l. n?'llJsto{n1:xo{t:1{n'ru (physiological needs) rflunerrudo{n1:il'u$lulfionrrruoqi

:oerxo{fiin'lduri nrrldornr:ilof,ufi narudornl:n1:undo{uaen?tudo{nttYtl{tlrfl "14"1

rfludu

z. n?ludo{nt:n?txdaonriu (Safety needs) rfl unlrudolnr:fi rrfi on'jrn arru

., t J te j e, q - ; I t 9- --- -"'- ^
otolnr:oqj:oor 6luquuoio,ln1:tfr'xn?rusiosnr:lu:vdufiqlt'u rdu oiosnr:nerufunllunr:

firrrun1rdornr:'[diunr:rJnr1or{un:o{r n?1ild0{n1:n?1urJaootiuorndusr:tuoirs 1

rfludu

3. n?lilg{o{n1:drufr.:nu (Social needs) rionarldo.int:n?luinitasnr:uouiu

(Love and belongingness needs) fl?ludo.:nt:rillu,,io,olnr:}fluasnr:ldiudln?1uin n?lu

do r n r : rfl u ri': u r dr t o r u rin or c n'l r u olo t n r : t{ldn r : u oru iu tfl u du

4. narudo.:nr: nr:undol (Esteem needs) dsrfl un rrud'ol nr: nr: undolriaud'a

(Self-esteem) n':ruriun'o (Recognition) unudolus (Status) trndlnunaoooutflunalilT'lu'lu1lJ

fiov}?finaruf,ur[uf,:v6'uqrfiur1nan6u miunrrudosnr:lrt'ldn'r:rn1:flriuo'o natldrrit
cre I a i-o , o.d d- .t c1

narufldnn-a5n?1udlu1:0 dolusYln luft'inilllauils0tdu{ tud{nil

5. n?ludo{nr:il:scunarueirrSogrqolu6isr (Self-actualization needs) tflunau

dornr:q.r

qnuoiriv:lnnadrt{r:1nna1oru::qnarudornr:luriudldos!il;unt:undovitrflurlnnafirau

rriunrrudornr:firfiorrnn?'ru6r'ru'r:nrir11nfi'rrlnodrr'lddrrSo rinYowriorinuarrlfifif,otfiul
d.9

rljU9rU

aivtjti
2.3 flu?fl otnu? nu nl:fl o{tYlu?llavqnmfi nllilYlo{lYlu ?

luil n lriu nr: ri oufi urfi n lrudrfrqurnsi o: suura: ug fi r ioru r : : r fi suao doru uav
r 6 r, o d I a , i d q v dA ,t 9 !

n1:d{rd:ufi?'lur.[1100:ul.t?1rtulu'ls'tgr n1:Yt0{rYtu?xn?ludlJT{urtnu?t,o{nuq:n0ila1u
t .9 J o, A - s v ' ,r-- 42t- 4 ^g^-ou1{uano{T{.:il'rorfluctr{nulrasnuuunnu'lilld rdu rruoo16umxoon0rnulunno{tnu?fl0{

durYufriun'r:nuillnu iruorur: I:ru:u uudsriurn'.r mfoaorufidru'lunarldsn?noju1
4 a .c l A 4 o a 4i . 6 € c v 4 I y

rr{0u:n1:llnunmo{tyru??1:ounlnuTl{ru0{$1nn1:Yr0{rYlu?iln?ludlnfurla&tnu?10{nu

uquuslo'#{vrxdruq:fi0 uasdlRUierur::l drnr{rurud'rrinnitrnt:dtunr:viotrfiu'l'[d

nrira'jrnr:vio{rfiuarcrfluqnd1iln:rufiluqjloruasfinrtrrirriqeiorrluum6'tudrunt:rfior

drnu isrur::u rf,rulfi 0 uasA{u2ndourfl uotirr0r
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ri
n? lill.nJlt t,0{nI tm0{lYlt,?

i j s - qrrq ri v VY v
nr:yroruyru? (Tourism) rilnr:t6um'l{ (Travel) f,tut:olfrdurrjduufiuldorr,uo#,qg

Ardldvtrtaqia116
tfln0u?l0sltlun?1ilfilJ1urnu?nu ugr11lv{0'r:0r1lur:0{n?1ilr.nJ'ruttavT{qnnt:urla?n1:rou

yrr.rfi'lnr:vio.:rduasir.rfiulunrurqn:unr:viosrfiualdl#narumurunr:rer'uyr1{'jr "n1:

r6u m x o r n an r u fi u urr { a n ru fi u d.: Io uldi6 n r : ua v ior q :J : y a r r{tu n r : rdu m x oi r r l fiu r,r i o

u x n 9.: rer' u yr x u da'hi n fru r t frr a o t u fi rn'il " il i o n r : 16 u m r r 6 o n r : o o n o', n a o', r d n dr hJ ri{
jjr6rr16oiur-,jj

d611uvr0udl lxu n'l:rouYII{oon01nu'lua'Iililnnrragn1:tnum1{rTt0llj01f,u0gyt0lJ
I

d t u iu n a rrl u r r u n r : yi o ufi u a {16 o am ry dr u n r : vi o.r rfi u e fi 1 dt rtn a u r ru r u r{ r fi r r n

fn uasnr:1#n:rrunutufiunnsixoonhJ drdduo{riunr:firr:an'jrrfiuadorriurio.:q:fi0
4-i-- i- - a a / qy at rq ! o . jo,

il:0n0n::illil0n?'llJrY{0nrilauto{uquu n1: tfin?1ul.nJ1u0{r,u0gnuTru$1u9t{na1?ytu9t0
r j r h d 6 - r j uys !

fl 'l:yt0{tvtu? ou1{ trnfl tunl:oDUtun?1r?tuluir0tnt:yroltff u?d1u1:nttunuuu l6d'{il
Jt

qryrn'a inn'lierur (2548) nt:rio{rdsa (Tourism) rrurudlnr:finurer'uytrloono1nfi

rinmiofirirlruhJftaorufioiul lu:vucraardrl ,,urorrrrirdosrirfirn::uoirrl :yu'jr.:fin

orfrudan:rrluanrufiriosrfiur inqJ:varrilunr:r6umrrdornr:hJ16olryr6u'n: uio
,i

vto{rvtu?

€tr'
qtuYli rilr:it Q547) nt:rioqiige Tourism) 14ulufr{r{a:?uro{il:1n0nt:oluaun?1u

e! v lt i- J rdo e I
du fiurisixl firfiof,uornnr:rJg-duri'ufto.:rinvioqrfiu'l (rJ:vnouq:fi0 igura {rflurflrror
fl r u t t a v q t tu {rfl u r fl r t o r fl r u lu n : s u ? u n 1 r a4{ q n ua v do u ir dr {rin vi o.: rfi u l r a v {ru r ru' o u
j
0u'l

il:'vr rrn.:I zni (2su) nr:rioqdu? (Tourismy rtrun'sfirnrrrriorrrfirdua{olri:t

n1: dfr{o?1urJ:vr{u1r nlruinr: unsnr: dil{nrrufiruolnlrflrirrinvioqfi ua

: fi nr dlq: (2547)nr:rio$dua (Tourism) rrurudlfi on: : tfi rfi ua{0.:fiunr: f,ouinr:

ru a s d r u a u n a', ru d, u a n,no o 1 t?rfi o n m r qt a u r u 1 u n r : 16 u m rr
dod-ar':{uul qGf:uavflcafi, u-n- rnun:qum: (2541) nrrriolrfisa (Tourism) l.tu1u6{n1:

lo'uYt1.:oonotnfrurYntflunr:fren:1?:euyr?ar#u,$iohJ,6uruqrfiu^or:rioiorqrJ:varrio'ur
- --1r- r j t e r r dyr1'rdrunl:yio{rfr u? niunr:finriou rriufi m nr:il:vqt dulur q aq

n'lnn ?1ll?llJrutotnr:YioIrdu:sY.:nrirrudauan.r1rtrfiu'irnr: vioIrduado{finr:

tn^uil'l{oonornfir{nrflrnrrdrorrarnionr:rfnrioulr r6uruqror'nioierqrJ:varridul

rsiurdu?fiunr:violtfiuaucinr:16umr{r?ilfi{nr:oonornfir{nrnionr:il:snsrorfivruavrirfiu
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l.

N'1AUfl:

2.

d r t o ! o 4 tt . , i rc I
{lU t14UOU1{n1?: n{UUn?1il14ulut Olnl:rnum1{0,in?l{n?ln1:Ylo{tvlu? ttnnlm{do{fild

Ln u,iu ldo rqn drurfl un ?rilfl u ruta u?riu

v.dtj
?fl qu:v fl {nr0{nl?Yro{rlrt ?

ru: { g { 1 n lu n t : vi o ufi u at o { n u tfi o 0 1 n dttl't E I il : s n r :
,ioeetoiqtrq

n1:vio{rfiu?luiurqor{n rdunr:rd'uyrrlrfrofinriountjouto n1:rer'uvn{hJr6uu

,isr'4rai
n r : ri o ufi uam 1 { d1u q : n o ldu n r : ro-u yr 1{ r1;[ o n 1 : il : u qu du u u I "l a,t

,ji-tlAr4ca3. n1:yr0ruYtu?rr{o?nqil: ud{nou 1lsun1: f,nu 1 n1: : fl u 1qtn1T{ n1: rau n$n n1:

flldu1

ori' tt:{g{roYrl{nlrno{r1rr,?
1V€66rOrjquul qGr: uav rioafi fin-rnuor:qum: (254I) iludru:.rg{lomxnr:vio{rfru?

(Tourism Motivation) ulrun'lfirfin:v{uhirinviorrfiuar6umr{oondo{rfiuarnioauo,in?1u
,, I av , i a A h ir 3
siornr:ro.rsruro{ erluilnfirinvioufiu?nslauyn{r4Eohitioufiuo{fittrr:.rnltr + :J:snr:60

ia'I. ?lgflontlntsnlu (Physical Motivation) ldurifrrgllofirfiuerYunt:fi'nr.iouitrntu
,dororeaiojj

n1:lnun?{'r n'l:duYru1n1:st'uJs'rul410 n1:?ru0u tto?un1:uuryr{rlasd{9,0 t00u 1yl
i.ioe

rfl u?ru0{nunl: : nulqxRlT{

2. dsgdonrsiorutrtu (cutture Motivation) ldurintru:J:r:ou1fiournff,nfii{o'u

niu rdor:rrfirfiuefiunusr5 fiarJ urqfinr1uavfllflu'r rfludu

3. dsg.rlo:rr,ritqana (Interpersonal Motivation) 'ldurinauil:r:outfiou1n0y'[el

vrunuluil 1
i o, y i d . be r4. S.rg.rlonrroiluooluRln[avBoteg{ (Starus and Prestige Motivation) tdurinarn

do r n r : rter u l er u ro { rra s udo { n ? l u d t riq t o s or u ro { rdu n 1 : rAu m r { r4 r q : fi n n r : il : vqu ua v
4d9/nl:flnHl riluau

qfl drfi n::ilris.rrfi sr (Tourism Industry)
g a d . J r i ea I t j t t
t00nrou{onoul{?tu{fl0{n1:vr0{l7ru?un?11n1tn1un1:yro{ryru?u1{nuna1??1 n1:

. j dr rd e a f,.violtfiurhifroo{1u:vuuqnfl1iln::un1:$o.rrfruariluucirfru{dnuilsxo.:nrn::tBrf,nhfluri

rinvio.rrfiua otitl'l:finrufnitrnr:drunr:rio.:rfiurrieurrnfiuoufu'irnr:viorrfiu?rflu
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- Ji i i A v q e as a
qflf,1fin::uuinr: rfi'lfrrn:rsn1:yio{rfru?rfruadorrirnr:Han nr:riInn n1:n:u01u?{aHn=et

drunr:1d:yuunalo uaynl:d{rdilnr:6rr.ril'lu ra1nilalu1iluuunl:ndsrfrudrlutuuu

osrdlfln::ilI:rrru r.ranfiflfliofiurlrfid:nu n1ul:ndu?idld uiu :ouud ,du#l usifiudr
jo a h r€o h r c1 s h, a d o I Y
firfinnrnqornliln::iluinr: 'lilfifrasrulilatut:odufrald ilaflaq fronr:uinr:Brsiotauor

n ?1udo{n1: tor{uilnnuioutnl#rfinnerun'cil o1ournfi qo

Eerfl liln: :rrinr:il: vnou'hJdeuq: fi ou nruartr tdunr: I: ru: u nr:viotrfi ua

fruorr r:unsrYnnln l: n1: tu 6ir nr:il: sriuriu nr: tu ror: fi flnrfl uil: srnvrndotuo

qndlrn::luinr: uayGunrRT{'rsrnlsi,i'lrqorarrn::uviosrduatouriruleuer:irl,o.:
r i h, . a o j a 6 a t ,,

qfldl?rn::ilYro{rYru? tnllnq:n0nl:u'rrYru? q:n0nl:uu q:nnn1: t:{tt:u uav:lu01?r1:
Y!;A-tact'

riosrrnr: uon0rnfi fr{fi q: fi oodx6uluurarvrorrfr uaBr iloruulosroufl uo{n?1ilsio{n1:rorr
v . i t ,, j 4 ,t ua q 6 a q a i i

ilnmo{lYtu? l$u:luljlurjoitm:ran :luryn:o doluuulYt{ 14:0n1:onnofl::uoul [T{ou
4vrto

rilun1:Trnfloul.tu0u l0
,j6ryltv;-l

qfld1fln:riln1:Ylo{rYlu?ut oulJ1un?1,qYl{o{nn:xo{R1n:nu'l0uavRlnr0nsuYr0ofi{
tiaeri-l ,iddti
flulil0u:n'l:unmo{tvlu? n{uu n?lufilIluflo{qnd1fln:tilYl0{ryru?n{ruun?lil14u'tuvt
.9l9o6a.j4v

fioufl1{n?1{1?1{ fi:ounQxn1:alruuq:noilalud1x1 qnfl1un::ilyt0{r7lu? l4tJluo{ n1:0o
- . e I a r j- J j
n0n::illJ0{r.ru?u{'luR1n:nu1a uacflu?u'i1uRlflq:nnnl{1 110{RlfironTu mnal,uril0

'9,roriaridra
9tOUdUO{n?1Ugt0{n1:10{Unmo{rYru? 14:0qndliln::iln1:yto{rytu? 14lJ'luo{ l.tu?uq:nn

A I A i- J i o v a or, .e , j
?l:00{nn:0ucl moatunloolu?uR?1udgn?n uau0ou:n1: trrtnunm0{rytu?0'lnfl?'lul.tu1u

drneirruda qfld1iln::uvistrfiu'lr'sfitoudrun{r,il,?1{n:ounEU?ril?uq:n'ouavorr{n:du1

tummdturs:ugfirInuri?urarr Enf,1?rn::unr:yioufiua iufiua{o.rriunr:donr:rlu fl1:
i, a e I l9 , j

fl t 1{r{ar{ogutayu: n1tn1{dl ufl unmo{[ytu?
, i a l. io - i a

q n d 1?r n : r u yt o { rYt u ?u o{ n u : y n 0 u ?l 61 1 n q 4 d?u ft-o

I .- r o ot,l. nl:nilGi{ (Transportation) nr:turiuirltinuarilrt0l6umllornfirYnlrjfriunril
, i h, r d .t . , '

viocrfru?'ldotil.tdsn?ndu'tullnu:?nrirdrrJ:ra0rnn1:xudrnr:vioufiuehiarur:nrfi'orur'l:J

'ldotir : eoria n1:ru ri{il:unoud?u n1:xud{m1{un mr{liluasm1,iorn1f,

z. dr{n (e..ommodation) 6rrflud'orfifirt'nluuuri.rvioufiu'lfirinorofio'ldr.raru

il:smmtdu I:.:u:u Saofvr nt:finfir[no1ounngi1{oon'lrJorrruiorqil:ya.:riro.:{rJ:vnornr:

: au'uutor{uilnnuayanlilu2ndoilfl orurrilviolrdua
- .la o a d o a a r3. 3l6qolo 6on:tu uavdsriruasn?rildeo?n'lunr:u?nr:rirq (Attracrions
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Activities and Ancillary Services) rinviolrfiuariauurndglnl:n?lutilaorvrfiuriutn'lltttav
o a , i s a , qy rs I j i-

n?1ildqndulu1un'l:rouytlitYt0ittmu?n1:nnntn::u911.i6l lfiununmo{tYlu?t?'l0910u6Yuo{

n?1xeio{nr:d.rnriraudrdrrflufi'rfi6rrfluodr.r0{n?rud:s?Txloortrfiotiuldornruqutiafx
l"u6d-d6oirt4,ril tuanuusr{rn::ufl1:0o{lutur:{ naonoun0n::u6u1 rsiu il:vrT{fi aoun:vYl{ nl:fio

adg,lorood,Jaiiart/{l
tn60m:lu n1:1^10u51 n?lulj:uytu l00n0u1{l.tu{lno0lndoluYlcu{[::ut19td:1{14:ouquu

sinurjasrisafisturirnjohflrfinnaru:J:vriulofirdtu':un':rudso?nlunt:uinr:'[d'urifiu
a g rt ,t va 4 Y A ,io c dt r , j

r,luduftl 5 lu 011.r 1: : lucun: n ruugru d{til aluun?lil 0lruusr0n1: Yl 0{tYlu?

4. nlr.rnu ( Sates ) n1:flrufirtrflrfisrnr:n:s0lun'r:Hn'ndrunr:yiosrfiurornfrr{fin.

l:J{rf,uiInn riorinvis.:rfiu'l nr.iauq:firfirfiuado{fiunr:uu miu {uuri.: uinr:drun1:do{
;vc6idrryr4o6

rYlu? (Tour Operator) er?[rmu0nn1:r9ruYIl,i (Travel Agents) GI{tljufl0nlilan [un1:tluu:nl:

rhunt:violrdu': (tour operator) d:umufrprnr:t6um1{ (Retain Travel Agents) dlrfluyiodrrjdn
oa9,tj-o..v
lunl:tluu:n1:olun1:vl0{rYlu?gr?uvlu'011.tu1ulragrQTnyYr1,0 (Specially chandlers) ruu a?

oriiavg,rJtr1rscrqrrtl
umildlfidlufrrrnioruu sr'aumudtmriruda:nh{ .40"r d?umuf tnilrurnyrlsyrl{d'{nd1?ud?il

inqrJ:vasr{lun1:rluAudrrnuwotirs
J r a q I I c r dr yA y i a

o r riil : s n su d r rirg fri e il : v n t : rTr n ri r : rfl u {rfi u e do r l n u sr : r u io {r.r a'n In u n : l (Direct

Providers) fruqor atr,r n : : tvi o lrfi ua

2.4 lurorayrqfi nt rilrro {{uilnn (Customer behavior modet)

Irutnanqot-n::uflo{{uilnn (Customer behavior modet) rflunr:dnurfi.rruolgltofrrir

tflrfinnr:dofiulodoHfisrfiord Inufiloriuduornfll:rn'nA{n:vdu (sti.urus) firirl#rfinn'lrru

dornr: fi rn: v{u riru rdru rl#n lu fdnfi niro,osfido (Buyer's black box) d.rr:J.i uurafi ou

--r---o- J , i,t 4 t, tl r h tt y1 4 6 lri nllq a a
nao{o1 0r,0Hr{aflu:o4r,lu tud'lu'ltoftlfiRgru tn n?luIdnunnor,0{rycro0e to:lJoylrilan'ln
vtnr!
anuilvetl{tcl 1,0{4cro rtdatvfinr:nounuo{t,ul{ri (Buyer's response) uio nr:d'srfiutorol

unuqifi 2.2 triluuur{qfin::u{uilnnothriru nfo s-n rheory

{du tuuy.r's purchase decision)

firn:v{uvrrrn'rrnaro
{ vi

uagfl{ntu9lu0udl

(Stimulus)

. o a 9A a
na0{nT{: 0fi?'rlJIdnu n

-rainnro{{lJ, tRR

(Buyer's Black Box)

n1:noudu0ttt,o{

{u, mn

(Response)

i*avl
frur : tia::or ra5inri uasflory (254t:128-l30) nr:uiur:nr:narounluil
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A9
2.4.1 drn:v{unruiloo (stimulus)

-l y o J q '-----,- - 4-- --y-.-^^-dln:v{uor0rno{uro{01nRlulu:1,0fr1u (lnside stimulus) ttaed{n:eEu01nnluu0n

(outside stinrulus) dmvulunr:frrrfiln:r{uRluuontv{jotrfl{uilnnrfisrnett6'olnr:ir6'orior'li
j y a d q qrra qr 6 a ,, -- I I | 4
d{ n : e E u o o ru u ru q n { 1 0 l#rfi n n r : l#uin t : fi I n : c du n r u u o n rJ : s n o u 6? u z ri ru n- o

2.4.1.t firn:v{uvrxnl:fl014 (Markering stimulus) rfluf;ln:vdufirinnr:

ao1erflur1:nn?uqurravi'n1#fitiurflufirn:vdufirfiua {orriuei':u:J:satmrlnt:flato

(Marketing N,tix) dcil : v nou gl?u

j9y6sd
t. d{n:volunlur{aflRolcvl

Aee2. d{n:cEunlu:ln'l

3. frrn:vdudrudocmrnt:fi'ndrr,rriru
jye

4. frrn:v{udrunr:6i{rd;iln1:r1u

2.4.t.2 fi I n : vdu oou"l (other stimutus) rfl u fi t n : v {u n ?1uslo { n 1: I o {
Y as J n t h, dr i r a a dr r r

{uilnnnruuon fr.rhialu1:04?ilqu'ld'uayortrituvrtriirsri.rrairuriorfluqrJa::nsionr:
a< h9, ,

u: lnfl torrn
dsrar. dsn:vdum1{1fl:u!fi0 (Economic) rdunrasrn:ugfiolan :ru'ldror

tr a*, Joo o
fuiInn tu eirfi fi o^vrf;nasionarrdo{n1:ro{qnna

jruaa.
3. frln:v{uvrxnqilutufi;on1:rfio{ (Law and potiticat) rdu nqrtrurn'u

nnRlu dunl lndufi'll.tuitYuJo7tfi T{anon'lily'lum: oann?1u9to{n1: 10tt4fr 0
jYv

4. drn:ve[umxietur: :u (Cultural) rdu rmanra ruu! : :urfi uuil:srufi
v

ruas islrur : : u 0yfi fl an:y{urionerud'osnr:6ofrudrlurmanraoixl

2. fr .: n: v {u vr x rvrn Iu IaE (Technological) r.durmn Iu la61r,r ridlu n I : r.h n
A s * qa I I oiroy a v

oour.r-udnIufi6atut:on:vgiun?1u6otnr:lrtlfiuinr:to.rrurnl:u'lnf,u rmnIuIa0lunr:

sr-n gi odo ar: uiorvrn Iu Ia61urif
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drn:csYunrsusn (Stimulus)

irn:;o[umr'rot:

,oro(Stimulus)
Buver's black box

HAnnuryl

t 1nl

nltna01?lulu

nlrd{td:u

l1tn0'lo

uvl
anuilut o{rJcf0

(Buyer's Characteristics)

fl o f,udruSnur : r u(Cultural)

flni'udrufrrnr(Social)

il ofruciruqnnn(Personal)

f, r f,udru6niYr ur(Psycholo gical)

HuQfifi 2.1 giluruvrq6n::ru{do t{uilnnl
ir', 

' 
Ai.rr* rciinf uasnils (254t:rzg) nr:uiilr:nr:nnroqntflil

2.4.2 ncio.rsi rnion aruff; nfi n6ot o s {,t'o 1ru y. r,s btack box)
,44olritaaroAqt

ntruf,frnfrnn-nto.:{6ol:JEuutafiounrios$ir 6r{rJ:vnouq:fir1ilartr:nyr:ruld 6t
?t-......9.^--.-4^i--^-y!-a uyer' s 6 q ,ti9t0{y{u1u1uIn?luunRox0{4cro cr{ tn:u0ytITr0lJ10lndnuuufl0{{fr'o uasn:su?un1:
qaclrt!
9tofllJ t0{o{flcr0

2.4.2. I frnu nrv t o t {du (rur"r's characreristics) dnu uv r o I (dofi 6m ivr a ru r

nrnilofiosixr 6o flofroriru?::iln::u fltf,udrud.rnru ilrfiuriruqnna unstlof,udruisriyrur

2.4.2.2 n: yU ?u n'l: sTo fr ulw o.t {ui Inn (Buyer decision process)Io u{ui In n
,ttI

0sl'i,1qn:vuaunr:dnfiulodoleruosr4rnr:rrJEuurfiutl:sm'ir.rnr:n:vdumt{n1:na'tn'irfi.rd

{:J : v n o u n't r a f ', o rJu a 1 u 1 : o sr o u d u o r n a r ru do r n r : t o.r {u E I n n n i o'hi r r a s dr fi n', r rJu
oJdarho!t

m nr-u r s fi rq6n : : u o dr r'l: lu n r : n ou du o {r n u dofiu ds uan r tu unu 4 fi fi z.r

.!-sd
- n1:ta0ncu0HaflRolfl

A
- nl:raon:'ln'l

ay
- n'l:raon?{il'lut

Iaa
- r?altunl:ryo

tra4
- 1J:U1iln1tq0

- rfl:u!n0

- rvrn1ula6
a

- n1:ru0{

- ?0ru6::lJ

- "l n"l

L u o c !
'l,un0unlt9lodutocu0

@uyer's Decision Process)

nrr iuf,ilqu r(Problem Recognition)

nr: du{oXa(Information Search)

nr:ilrsrfiuHarrsra'on (Evaluation Alternatives)

n rr cin fr ulod o(Purchase Decision)
Iaod

nqnn:rxR1uila{n1:so



nr:iufdsn'lru

dosnr:uionr:

iufilqur

20

oJ-ooi
ttfluQu 2.4 lJlJ9toUIIAVfll:gl9tdu tocuo
jeaol
fiur : frir::nr re5isrri uasnils (254t: 145 - 146) nt:uiilr:nt:flatognlilrj

2.4.3 nlt gtouduoltlol{t{o (Buyer's Response)

rionr:sTrrfiultdoto.r{uilnnnio{tJo (Buyer's purchase decision) {uilnnovfinr:
6'ofiultlurJ: vrdusixt drd

I . nt:ra^onHfiofior.ri (proauct choice)

2. nl:rfionar1frur{r (gr*d choice)

3. n1:ta'on{t1u (Dealer choice)

4. nt:ladont?arlunr:ryio (purchase choice)

5. nr:la'ofliliuror1unr:do (purchase amounr)

z.s ciaurl:yarulunrrdrrfi uq:iorirrdua

nt:f,onr:lifvrrirrfiuel#nouauorn:rrudornr:ro{fnyio{,frualdrfuoydorfrrrriau

:J:satmxntnatnh?rffurvaru d.:riauil:sarunr:fla1ndliliuq:fiorirrfiuatu6'rusir.rr 16'uri
A o I An o r r 6

H d'o n'orqi : rn r ao r u fr i'n,fi ru il ru n1 : ri{ rd?! n 1 : r l uq n a t n : n r : frn hJ r un : u ua u r l un l : d 1

i o < , o 6u - Y

ryru?uuud1ri0Iil n:vu?unr:lunr:h?uin1::?u?i{nr:fir(uriruufofiurr'sr:vrxq:fi0 dr

t osr^u ru ri:u :J: v at n r : na rarhucircf 6'ld
a v I a a !r- _ a , jv h9 j a . q I j

?{aflRol.ul (Product) l'lillufl{ dunlttasutnl:ar{dl friolSrrTouinr:rrrifnyiolrfro'l

-.{-^-^o-v. .-!-s.^--v---.:---^-q-.-i-.-q-y---r^^--o---- i q a i-cu{floslR0lfld114tuu:uYlultYlu? tnun n1:0lu?uR?1udyn?nrnu?fIun1:raum1{ d01ufrl{n

ottl'l: fiauro: rinqrvrar{:aruri{naturJaonriutuf,isruasvrfvrdfiu:yudrrvio.:rfiuel#uri
v . i J 4 6 v JA av o j n r It

tinviolrfrua frlrilund'srn'orq4fruifvrrirrfruaro{'hidun:on?uqunt:u;nt:frlr,rto'ld ril5tsfi

q:fioo'u1 firfiuadoro{tuqorarr,rn::uyiouduar{rrlrrdu':{o.rtunr:f,ofiudruasuinr:1r?uri
sfAgtro
fnvioufr uad:u usi'[ucirufi uifvrrirrfi uadorsrourirnrru}fl'ld n'o

u a , 
-a^^---r^- -i_ d q-y--e-- rs , j ,, o r aL n1:0odunlllasUtn1tn1.: 1 lrl-0tslSuulf uinl:urifnvio.rrfru?do{ri1fiilo'jrui

fvr o c f,n uin r : lnrir.r tiluririnri o qfi u a



'@-
2. rcdorfl oueuotntttdolnr:to.:rinvio.rrfi uaodtl 1:r1rs

e I i nYr s / rl---^-.e^- d-^g--i-.
3. u nm o{rvr u ? tc tn:J : r lutrfov 1: t tnuint: fr t: t ilotl=u

4. fi{udrduunriourfiurlouaer:1dlu'r:otdr{nrjunnrottlrrruruldotjxl:driru

rrrirsraroururndourfi utlo

llal (price) : 1nrrfl u fi rfi l#uvrun rvr dnu silr ouifvr n r : uinr: ua v aYr ln'lrn

nrnrirlufiudruacuinr:firinrioqfiurtv'ldiu dora'onlfiuint:toluifvrrirrfiuarfu uav

aur:orirhflnr:rirrfiurrurouifvrfirirl:miotrn4uld6.rdotriruuol#rr'rurcaufiu

uJuyutorq:fin n:ruarlr:nlunr:udrduriu{oqituq:fit16ueriu :run'lnriuqndrrrlrr'rutu

deu fi t fi ,io s sr oud t o u h{1d60

l. ,',o',dr:l,oro}{rtririnvio.rrfiuanriutrll',nu'tud,rrrverufiqnn'o:rnr1o

2. r',o',dalr',roudsdulusrarn6o: rnrter

@)i,"3. u nmo{ttytu?nqut{truu rrriu,r r,, orufiu : rnrfi s{.r 1{trio hi

ae6tl9r9----!-Ca4
aoruiid'Ocirnrjrs mvtoutqnt:dodrnurtl (Place) lilu n1: il 0 1: 0l'lO'i

l. fiudrmiouin'trfif,rdrro.:uifmtvfro'firrilruloui6lorhqrvrjoh{arrur:nn:Y01u

2t

3. ossrnusiraorufilunr:uuunvqiln:oisir.rr otix'[:rfi01#n{uqndrrr]rrtrufir{r

A e J a ac Ulrq 4
I rm: rudrnlT{dnuunl:u: n1:10'lu:uvl toYluYl

4. rirotixl:}?fiudruayuinl:10{r:1d1r,r:onldo'[ddtuuavavn'lnfi qoeiruil

t,
Qnnl

s. 6 rrfl u r y do ui r n r: u u ri ru lifvr 6'aumu n r : ri o r tfi u ru io lil m r n d rrfl u do.:'u r u

q t o.ott1
o 8L5 01

SlrOS"cJOBJ '

ua v r{t o'.r q ndr n riu rrll ru rl ru ld
:

-o o I 9t 4 h ,2. urnui$vt0vr{rnttttuto{nssl0{09llgt:uu{'luos t:u1{

iriiJ2*3:l.3lL---€
r et'u nB riru 9.1 *3. .I.9-*..*r..
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rirudruyrunr:visrrdurlerr]rl lnufitr:orrtlnn?1ilf,1ur:otunr:n:vttufiudrttasuinr:
149ad

m 1{n1: Yr 0{tllu?1,0{91?ttmun'l:Yl0,lllYlu?

nr: dlraBunl:rns (promotion) o vdo.rri rn r : il : vtt dlrt'u f uas rilrairu fl t : fl tu

otix1:ufiotrflnrjuqndruJrnuruarilr:oyr:'rur,ardoon',rdue'udruasuinr:fifrs,nJuJrruos
UA'
910{tT{01:011?1

l . Iil : un : r yr x n r : vi o ufi u alr, fi frr hj rfl u fi f f,n ua v 6 r rfl u d'o.r ri rlt?fi {vr : rl

or:J
uas du l0Ylo{rYlu?u'lfilJu

2. de s ra a r lor rim fi t v do ui r n r : d uait n r : t r uua v do l ri rlu q:J uu :l ts, tnio o v

'lilhfln: cyrilsionrvrdnuort o{u:uyr

qnaro: (People) rfluilofluvrr,n,rru',rdfirrurIrIl'jtovnruqru'ldu',ndqr,n:rv
.tO dd 4 6v . d tt 9, ,t a 4laea I

qnnrn:lufi[u0nr?rUo01n:,|na1n:fl0{u:uYrYro{rYru?ro{tta?u{er0{u:Jna1n:fluaun,i1uog

o , A y J a u , i 4 d q J !e-.-
luqorarun::uyroqrffua6lu 6snr:urn1:unm0,0ryru?0uuu1er:n1utilu{t to tu0gnuulet:!lu

nr:uinr:to{:{na1n:Ioruifmrorrfluriautmqi Inudorfinr:froou:ur^rfnIrutoIuifvr1#

r{rlon:sueunr:rJfl'rifimu iih{u;n',rii6,,u,i'ertfi'rflugrJuuurduariu rvriolffinarruarir

raruolunr:uinr: '[ridrrinviottfiurtvrfluln:siolldiunr:uinr:fi6rru'ouriutttlo

nr:ffo: rsn',:riru,doa (Programming) giluuut ol Iil :rtn: tnr:violrduetvdol

n:vdut#rinviorrfiu,:finaruaulo uasfrofiuhviosrfiueklotix:aoriatu:runt:d',,drao,
gtt.rirdiirte

oo{:?uufla{moqyru?cirr"l rflueorufifinr:hJur'ornuvrx'lrJyiorrfiua&tfiufir.riorj:styrfl1iu

orofinr:fronr:viorrfiuruuudrrSogrJ lorotunr:viorrdu'luuudrr$o;rJtvdos:aufirrix1 fi

,firrflutunr:r6umrvioudrrlroiutfrl }flfiurinviouduruiu rirr6uvrx hj'irtsrflud'auiilo

rniorfiu :oil:vdrmrs :oh,lrirormr: uayritrndotdu:vr.r'ixr6uvrx rirfir[n rirrdtryuaorufi

,j.r@@r6a6royrouyrur n1il:snu,iu rirrirurunarild&n?n rirfion::rusirl1 lutorvviorrfiut qaq Inurirmuo

rflunr:vioqrfiueuruuturdruluuarnrnrugiluuuh{rinvioufruera'on niu nt:vio.trfiuaiu

16ua nr:rio,dur,,r, z-l iurfludu
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nrvu?unlrtunr:h{u:'nl? (process) do.rfin:su'lunr:lunr:lrfluinr:fineio.rsTa

duo?n:ae'rir uavi:.1:sfiyrinrr^r rnjol#rinviortfiuafdn6sn?ludealnaurofildfu uacld

r:nrtunr:rio.rrfio':'ldotir.r16rufi hidosnoufiq:atfiuarirriosoirsl fil#r;gn*rrfiurfronr:1#
I

tra?
GlYrAua,t-.9v9a-cl

nr:frtiuciaufiEonutnn:nxq:60 (Partnership) ned51{rtas:nU1n?'lUdUT{unto'i

rfluriruuiofiurr^or:yrrrq:firodrt'l:,fiort',nq:fiooirr1 luqnarnn::ruviolrduadordtvrr
- A - s a q qi, a rc r -i----!--- --l^ - !^-. - -. ?-

o1f,ucx{nuunynu nolunr:h?uinr:uririnmo{tryru?oursn:ualn:fuov6olfrnr:st'qeioil:v
u .t , ae c a I .- !

d1u{tufruunturJlu rsu uigilr41q:nrgrlunuu'rnr tud,i vt{vt1{un m1{vt&ta ttneml{01n1f,

q:fiofir[nlugilu:ruoirrl rdu I:ur:u furdn 5aofvr rhutrir flrur{nuuuturu (nerhu)
o Av al ro , '
ffcrnr:fir[n'lriuririnviosrfiuloc q:firaorutiuviorrfiursix.l niu urcilvio.rtfiuauru:ro6 6a
*c, v I a a i- 4 -!- y - - - - -Y- I s I

lfirmn fru lri q:nnutnr:o'r141:uaernto{olJ rsu Rerolnl: il0{olfi1: 14u?u{lulj0{:$ tflu

au q m u r u uri r rr sr' ri ru sr : a o n u r{rdo { il il ? u.t'r u n l n ro nsu ei t r l niu ui n r : uu n du n r : s lu

n1:r6um1{lurJrrorrinyiosrfiua rrarhufrorfiuoglluunrirvio.:rfiuatfur ,flrdu dttsfi

:ruav16uolunr:o'osiorJ:y611u{luriuueiasurirurtufiunnsirsriulrJ uaslunr:iltrfiuattsiav
I t, v | , , jo - -7, . ,. j i

nitossrolorriurueustugtl{cl tila1u01u?ufi?1udvo?n rraed:1{u::u'1fl1fln'l:vl0,lltYlu?Yl

rJ : v fr'ul n }fluririn ri o.r rfi u a

z.G uu?Aouovvrqufi r6u afrurYaunfi

2.6.r a?1ilfirlu.uorfi'sun6 (Attitude) rinivrnr:uaruviru'ldt#a'lumurutor
,

fr'au n o' (Attitude) 156r fi

rai alfuar.vrr Q5a2)06)'ldtrfln':rururutorfrauoor' lAttitud") 'irrflunarufdnfrn
a ja, i d a s adl : i
n n r o { q n n n m u fl o :J fl n a d r t o l u i o n ? 1 u n-o fifl u n F rfl u fr r fi t v f n ri r q n n n hfl nJ d u u uil a r

vrq6n::ldrrinnr:narndrrflueiorl{rniorfionr:naloriliorilmuofrsunsr'fi6sion:rfiuflrnio
6 4 s c e Ya

u:n1:?r:osnu'l lrrnnnr:ril6uuuilarvTaunsr'luvrrrurnsiofiudruiouinr:drfiHafnrirhfl
a a 

' 'rdl ucilunmuilurufinyifio n':runfoufirvrJfl'rio (Readiness to act)rnnY{qnn::un1:crod'
d e v lc J- . I r s a d trd . '

:1?::0l drnqinfi{uiesql, to) nriradr viaunsr ililruds narruf,ffnroro'ntofifi
t l- oi tnglv 4 I d\9t e oj \9, a t

ilrudunl:0tytf,unnmr:10s to:u 01tulfll.r:0u0un to Ylf,ufigrYlrldo{00n tnml{Ttqnn::ultu{

oonldrflu z f,nunrv 6o uarrroonludnunrvfrryrott rfiudaur,riotou drnufifrnuorssiofiufi
.ry

odrrlsrodrqnd.rrirhfrfinn?1ulujofiilru fn#rournufil#rirrorndoriu d'nuarcfiGundr
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s a6 - a I I qr., 4 d 4 o ad
fi f,unars{ilrf,u r.r t00 1 0srlu { tl.l avr0un n 0ctilumf,unfl onuuu14

4<alsa.u0lJ 14 : ornnuor: un?lvlflunnltuunnlil

oqnd o rq: {nqa (2s43: 190)'ld1#uurn^orr6uedurTnun6'jr Isrofre'lrjudafrsunfi

rfiurrlo.rriun'r:uder{oontornarufdnfioqinrulufiavfioulrflrfiun'.:nlulrlu16urto{qnna
Ahrilji,a.rl,guaadtttth9rs6i

soul.tr0lusoud{gt1rt6l rflu et:'lull0 u:n1: ?r:051un1il4n ruugru 01nna1? to?'r mf,unofl0
a 9 dr ia, o tt i,
du n lruu rl ilil o{r, 0{ q nn amiln odu n 1uu r0{

01nuu?fiouasn?1ilflrnuto{frf,unst'findrarur a1rJld'h frgunsr' (ettitude)uurud.t

e4 4 a i r q i uyJ J e
n?1uidnunnomogR1u tuto{qnnam010rldo{0onil1 tnm.iYn{u?nttavm1{au GU{0sdsvlou

lrfltfiufrrnarufdnro.:or:uoi'iryrolrniotriuolo rfiudeuniohirfiudaueiofi.:oir.:1 ua&

,,alsa
n?1il!.dnuu terrdn{00nu 1 touYl'l{T'lqan: : u" 

r.u.rosriil:vnoutowYauofi

. 0lnn?1ul.ru1uro{frflun6rirnrirarr l:rfifsrdu rlfru dusr'xd (zs+g' tog)

drrdrotn Robertson. (1970: 6i-64) ldnrirrd.rnt:of;ururfiuafiifrsunsr''lr rinvrqufiriaurtn

rirrfialrJHnrfluuuaneril6nfin:{fiudr risuno^uasnrtrrf,ou'trifirfiuunornfiu usi:ruriuoql

rflurieusirrlfirl:rnour{rdauriu rinimnr:drunqer'n::rf,uiInnfiulun:{riu1un1:ofiu1u

d': n ri r : ua v rfi u fr o r sr : r tiu'i r frsu n a'rJ : s n o u da u ri a u rJ r s n o u 3 d a u n' o

l. nerurdrltrfori'lutotnrlu,du (Cognitive or Belief Component) nvfi
a . I .i ja, i 4 r tt j , J

rJ0url,nn:0unquo{t1?d]:,uo{alrasn?'llrrfloYruer0d{fl0'i14tou:1n0n1t0l9rficl d{rila1u
dr y iry< d r t 4 I J d i '
rfludoryafildrfiuavauuluavnr:fiil:urrunl:oiu101nodn nerurfiofinyrflunarurfiofildrr

r-A-ae!,a).4hr4
0 1nn1: il: v ruufi rrTnocfi uualfirm tslnmxmu-rdl 6-hi6, ror-'[ilrou, fi qorrir-'lilfi qorri r
49

rlJU9rU

2. R?luflouflorioriauto{n?lUfdn (Affection or Feeling Component) ovfi
d94, ll9r9a.:oJ

1'OUrljfln:0UnQU0,in?1U[6Inn1{6]:?UYr{0'r:U010?U n?lilgdnrfla1u0srnoru01nd1lilq

ilarumxrduqna'nvirmrl q:Ju-du uavfirnrln narrufdnortuder{oonrflu 6-rae, rnduo-in,

u?n-au rflludu

3. TIqet'n::ufliouuah?ulunr:trasnoon (Behavioral Action Tendency

component)l.r u r u d{ uu ? hlu t o l n r : rJ : v n q o'n io n r : n : c fi r dufl u hJ t u m x l o m r.: u utl u a s r s
udtd

ndunnrurrrflunr:GuuflufrrfildrJq'rier'errurirrl ud:rfiuavau'l{lunarum:rdrlour.iruri:u

ruosil:vnunr:oifildiuurtuodnosrfiulddrnr:fir1nnafir{aun6ciofiq?rdsf;rlooirs,iu fi

i a va h,4 q
u{ fto ldnraul tuo{nu

.i o yq d 9a 4 d a , - & - J Iriiolornqnnaiinaturdrltiiaaru{frn rioiin:ruiaunngil{fruriuror sr'.rriuri':urJ:sflou
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n1.:d1un?11fin uionauf narurdrlo 6sfu'ld'irrflurirurJrrnurnirdrgrutosfieun6ttnv
,tt1'

riau :J : y n or fi n s rfi u a{o r dtr rt'u d fiun': r ru f dnfl o { q nn a o l 0 o o nu rtu lil uu u usr nsi r s riu fr'l

1 u m r l u a n ua s m 1,i a u d.: tJu o { fi'u rJ : s d u n I : 01u a u n I : ti u u fl

2.6.3 rj:vmmtosrTaunfi

fi au n 6 r fl u r u ? u n 1 : du si o ruo o ul o r o { riil : v n o u vr t s o' sr t o t o { q n n a d u d o {

sr o u si o fi uf i Io uq n a a e 1 il 1 : o udo.rt frau n fi o o n'ld I :J : s rn m n'o

l. frf, u nsr-vt 1 { u ?n (positive Attitude) rfl u frsu nsr'dt'nt:ll#q n n a uasr I o o n fi

nerufa'nr,rioor:uslrrnanrn6n1oIdsrouludru6rioqnna6uu6ofirtnfiu,domuriorilru
lc66J,ltlu o{nn:uagn'l:n1ruun0n1:toilo{nn:

2. tifl u n sr'm x a u (Negative Anitude) r,r i o fr'gu n O^ fi 1 rj A o' u riau n sr'fi a flr t'lil
v

lumrrra'orrdu hild:-rn'lru16o6o16o'l{amto orofiRtrurn6ouunar:sualardu ,.rfr',
rnfiuprfisior;nnaloqnounroo 6ot:r:uioilrgur1oflrgn't,do uiouriaomu orr{n: aorriu

c - a I A . c gt Y A 4a 6a ,
Ira&n1:alruun0n1:10,i0{Rn:tta30ucl rTu .ilun,i1u lt'tl.tulYlu'l'{nil o'l0uYtf,uR0tts{aun0

ao r q 116 oJ o a euifvr riolfirfroondt-u1uisrlo ouv{u1u1uil:ruqn'ilflrier'srusios1runq:vrfiuutoruifvroqi

rduo

3. fraunfifi lrn u (Passive Attitude) n'sfrsu n sr'fi q n n a'hi uan l n'l rru 6o ui u lu
i+qoqJa,.otA*j6
r:oir:'r?fl:0:.J6ltr.r1lnilEufi1l.tu{ l.rtoflounnn flu?u.t'tu d01uu 0{nn: uneou1 louaurur

. -a 

o 
o- oi r h.a - d t a ^ J!

rsu udnul{nu010uYtflunnu{[QU0u1,i tuun?1unon4u9t01Jtul.t1 tolyt{dlJ
v,,,,

frsu n cr'frr g il : s rn vr fi uei a r q n n n o r o fr rfi u r rflau n o'il : s rn m rd u e n io rTr a r u

rJ:srnvrfi'ld rfuoqifiunaruriunrlunrru{dnfinn'u o.lrdu riru^uudu1fifioior1nno firror
c /s I A a

nlt n:yYt1d0 1un1: 0l dufi'11.r: oil: n1:
ei v q

2,6.4 ilUll|'U0{llflilO0 (The Function of Attitudes)

r{frU du6asd. Q549: l7l-l'13) dts6.:rrn Daniel katz. (1960: 163-19l) lel

a pJ 1 {'h rTsu R n' r v r4 r r rh fi rfl u n a 1 n fi d r 6'ry n il : s n r : ;.r dfi o

l. utol#drr iu n r : rJ iu6'a (Adjusrment) il tr'l un ?lu'j 16'111 n n a 4 n nu 0 s o lfru

fr'suno'rflurnio':dno'odrriunr::Jiunq6n::urorsru}flrflutJluvrxfiovriot#rfinrJ:vIumi

urioruqtfiqer uash?finatf,urioufiqn drriurYeun66rarur:nrflunalnfirvacflout#rfiuo'r

ruJrrrurufifiril:sarriuarfilrifiorJrrarri uasdaudurrirdrorfioyrir}fluuaIrlrurosnqsr'n::u

rfl u lrJlunrrfi dornr:lrnfi qo
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z. rfi o r1 o r riu fr? (Ego-aefensive) 1 n uil n6n u fr 'l'hJ rin o v fi uu': Iriru d t v hi
qaoijcge4a-lsa4

uouiun?1u0:.r tuf,{6{{ou6rd::n'lrrliin6srtolsru (self-Image) 6'.:riurfigunsr'6sarrur:o

avfiouoonrurrfluna'[nfi{torriusTe Iounr:uan{oonrflun?rrufdnqgnrr6uorurru riosr'n'u
A yA a q d qt, t tt ao oi< , ! a , yA
uuYtlr.r0uuavt0rvrou?nun0uunnul0{ lfid{n?1 n?0n1ruYlflunnm00?19ruuurilu0n?1H0u{{g

jia
3. tfion1:ttdn{n?1ut4lr1ullo.:ritu'uu (value Expressive) riaunsr-tiurfluci:u

J r a , j Al.o c g qt.c! 4 r 6 r o - j
l41J{1,0{fr1uuu9r'l{cl Yltu l!d114:uf,eYl0u tll[14uo{n'luuu9rl{6,| tuanuiluvttefllgt0lgi{
i J . J e a4 qtr - j s r a . ut,,
Ertud'.:riuri'auner=n-{6yru1:01#0fi lrun?lufi u?fi urirfi uilcirrr16

i 4 v v d dt I - v a dr j-
4. tT{OtlJusl?0n: stUUUtUUn ?1Ui (Knowledge) vlflUnnoeriluu ln :n 1ufi $i ?

qnna0vdlilr:nl#:J:vrfiuuaufi1n?tlrdrltrilanlr{u?ndoufifio{:oloYadtunn'ln6'lncirad
cqrtvg,qaaA,jIqu9

Yrl ll.rer?qnflndlil1:0I uasnJ't 100{:uulj tsruuul,0{d{et1{dl yt0g:oufi?-tn

2.6.s n ?uchffqrro.rfi'aun6sio nl:naloo

gyrrul r::ur0i6u uasnily (2s3e: rs+l 1d1#naru6orfiut{.jr inqrJ:va.:ri

riaulrqjvrxnltnalnnao dornr:fiovfi6vrr'vraciovlsunsr'ror{uiInn rfiolri'{uiInnrfio
v. 6.r a---^-^i. --,^a-.-y---4-- r i q y- -J s e o er6 -riauafrluvn{tu?nilioyrtrfr6ciodudrrtou5nl: rn-ohir{aunct-liur{dnduhirfinvrqo'nr:utu

n1r:riInfl?rioldfiurir rTRuncr'riuo'o'irrfluna:arro{ualuorr{d:vnor uacfio'mf;flarirfiCIfi

finasioi6vntnr:rirtu'ufiintorqnna uayfrufludenr:drrYrylunr:riotrflrfinilqorn::il niuos
tv

6ost:rfiudrln oc6ofifiu'luu rfludu rilr1sasdunarrurdrlo16uafiilfisun66.:rflufi.rdrrlrg

dtnfunr:'ll.rununaqmf,nt:nato'ldodr'rqnoionrilulsdueT,ufuduo',oaqrJ'ld.jrvTaunor'fi

n ?1il rilrYquasfi il: s lurfcionr: n nrn dl d6o

I . r{au n fi rfl u 6'e urJ : fi l#in n a u fi rJ : s fi vr fi n ryr r o r fi 0 n r : u yr 1 {r n r : sr a r n 1 d
9arirnon::tvt1{n'l:fl4ln tdunr:Iwusrrd'udrnrudoeir.:1:J:vaunraeirrSo vTnun6ro.r(uilnn
det r v I 9 aa / al 4
fr fr si o sr : r du fi r riu o c 6o I 6 n' o {ui In n fi n l u r o I t u fra 6u rir u i o u i n r :

2. frau n ct'da uil : v rfi u fi o n : : il yr 1 { n 1 : n a r n ri o u d r o o n 1 rJ tdo i.r n' o n r : fi r n r :
YlodolJ(Pretes0 Inuinfisunn'toln{rrfltruru tftarafrsun6'rflu'lrjtuvrxu?n ilu1un?tu.j1
aloh
fron::tmxn1:na1nfuf,1u1:0d1oonhJl#ldoi.rucidrr.rafisuna'rfluhJlumrralfimruru

,,

n?1ildrfi 0n: :uyn{ntretaroriu'lilna: riroonurld

3. frau nn'l#lu nr : uil I riau n 0 1o (Marketing Segmenration) ua y n 1 r e1n Au 1 o

16onriruto{na10fido{n1: Inuol0wurirn{u{uilnnrfluriaunarnfififi'fluno'fi6siofiudr
..--.---s-.y. i.is-er-.- --!q,o r a. 9r. - I o v u a o atlo&el:'lflun1 tto&nQUYluYlf,uflnli'ludnoriuf ruayn:rdu6r tlnnr:norofnslnfrulnrfionuav
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drrfiuuHunr:flarnluri:uorarnfi{uiInnfifr'sunsr'fi6siofiu6'ruasn: rfiudrurrflundu
,l

ru114U1U

4. frau nsr't o r {ui ln nai oq or frn u arv r o r r.r dsr rior.}i (Anributes) ri r}flq : fi 0
|,.9,r u 6 l, al 4 . - v 4 t h 6 a j v o

vr:ru'[ddrrflsunfrtor{uilnnosfisior.risrrinrcirdu'[:ornuua6ouavvrqufrrfiuafiurfrsun6fild
v,

nritautudrriu orttsuoaq:Jld'lrfr'aunsr^rflunatrud'lr{uf,rotn':rrufdn naru16o uavnr:iufl
.i I qtrr 6s a a i , . j r a h | 4 9

110{qnna cu{ d{ fl 4 til {u: tRnrnnfl qnn: : ilYrunnn1{nu rfl orlfl o { ?1s0u14 : 0 tuTou rl.tu0r ?u

m io hj ui u dau vr o l o ri o hj n oh rfl u du fi r oi r l ru ri r d6o,fl r,,r rvn r ri rr iu n r : f; nu r

2.7 uil?Aoilayvrqufiriauil:vaunr:na10

fii:::or ra:'icni unynolv (254t:gs) riruil:cdlJyll{tnt:etaro (Marketing Mix rio
+ps) r,rrruo'.t siauil:vrxn1:fl4'rer finruaruldd.:rifyrldjarriurnioauornrufiryrolnurindru. ----' -----' '-a--

gndrul rr ru ruil : v nordruoduo u^osi o lrJd

z.z.t. ahsr6'orti (proauc0
6 q t. 4 A ai r a j

r.rfinfisu.f (Product) l.tutuo't frtfiteuotrulnuq:n-nufioduo{n?ludolnrrrslqndrtfl

fiqiloto nisrfior.rifirduoi,ruolntcfidanuiliohifieianufi'[d na'srfiarqi6{il:cnoudau d'udr

uinr: n?1unn anrufiorr{n:ilioqnnar{6srfiorq{do.rfio::n:J:vlurf lutlity) fiqorrir (value)

luarunrtorqndr o'.:ovfinarirh{Hfiorfinrqiattlr:otru'ld nr:firruernagvrdvrr.:druna^nfiorqi
!/o44qY

6olvruruur{ rfi rfi .ril o 6'usi o lrjfi

l. R?'tuunnsirlrolHfisrriarq{ (product Differentiation) uag (rio) nrru

ttfl ngir{fl rlnt:uritdu (Competitive Differentiation)

z. fr- o r : or r o r n o I riil : v n o I (q or au rin'1 r o I ar 6sr riuqi (product Component)

rsiu il: c lurrifi u g'ru lrJ :' r.r frnuorc qorn til n r: u : : lriorq{ sr : rfi urh q aq

3. nr : fi r r uer si trru il I na'n rYor.f (proauct positioning) rfl u n r : o o nrruu
A q I av A o , j

nr a= sr n'or qi t o l u if vr rn o u e n l d r uu rj r fr usr n si x u a v fi q nr ri r l u 6 or l n t o l q n dr rrl r r u r u

4. n I : fi'er u r H 6sr rior qi (product Developmen0 rni o }fln fi sr fror qifi dn u il v tfi il
rtavililrJqllrtdrrJu (New and Improve) dldorriru'rn'rnaruarur:nlunr:nouduorr n?lu
7t 7' UVoi J
n0{n'r:uB{Qnfl 1 tnaunru

5. naqvrdr6urriuriaurJ:yalH6nfril.f (product Mix) uasdtunfinrTild
(Product Line)
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2.7.2 tlal (Price)

rrflr (Price) ilxlufr{ qorrirnfioi'oreilugrJtossi'uiu :tntrfludu1u (cos0 tolqndr

1{uilnnovuJSourfiur:sr.rdxrlorrir (vatue) rufisrfr'orq(fiu:rnrr.rfisrriornirfudrq0rrirgsn'jr:rnr
d A _ o o j _ I y" -- - t 9. e .1.
ilosrnonr:stotiu10s0 o{uu4nlilunnaqmr:ln1n0{n1u{

l. qorri riiiuf (perceived value) lu arosr rt os gndr dldoryr'n r: otljrnr :

u ou il t o l q nn l lu q il n'lfl 0 { fl a n R il cm ? 1 q{ n ? 1 : 1n 1 H A n R il'VI U U

2. du4uauflr uasrirldrirufi rfi uariol

3. nr:udldu
' q -i4. lJ0ououc,|

2.7.3 dourlnr:ffotirndts (Place uio oirt.ibutions)

l n : r a $r q r o ui o r vr x d.: rJ : s n o u d? u d o l liu u a v fi t n : : r t dufi o rn d o u dr o n fi n rYor qi

lunsuinl:0rnorr{nr:lild.:srarq aortiufirirna'srfiorq{oon{orarrrrtlruuru fi60 dotliu

n'l:nala riaufion::ufiriaulunr:n:s01ue1?Audr il:cnsuelau nr:turi{ nr:ndsfiudr nr:
d q € I o -. r 4 Lt- ^-l-- ,-i
rfrufnurdu6rnlnal n1:0ndl?tulu{{ttj:snouo?u 2 d?u o{u

2.7 .3.1'dolmx nr: fio 6 rn r.iru (Channel of Distribution) t'tu tun't rduvr rqfi

nfiofiil.liuav (uio) n::rfivrdfina'nrYordgnr:J6oufiolrjfrrnarn lu:vulrio{vt1{n1:f,n

,$ r r,r il r uduJ : v n o u d'au {na^n n u n a r s {uiln n ri o {t{vr r.r q n d 1il n : : il

2.7 .3.2 n1: dliu dqil n1: n: v 01u6'afi udr{ora ro (Market Logistics) l't u lud{

fio n::ufi16urdor f,u nr: rnajoudrufr?Hfinfior.r{orn{nfin lrJ fr.r {uilnnnio{1{vrr s

En a1il n: : u nr: n: s 01ueI?fi ufird.rrJ : v noud':uq rud aldoJa u lrJd

L nr:tudc (Transportation)

z. nr: tfi u inu r fi ur{t (storage) uav n r: n dl fr ur{r (warehousing)

3. n t: uiu r: fr u drn ttm a'o (lnventory Management)

2.i.4 nt:dqro3unltnaro (Promotion)

dr 6 , .l A - I . I e Yl A -Y v- a 6
lilunl:stoetod-od1:]nu?n!{o{ats?r?1.i{fl1unu4ry0 rfl0d:l,iYrflunnrtavv{qon::u

! a , i ayt v c a t 4
nr:60 nr:Onsiododl:01n'l{T{fnrrurrufilnt:tlu (Personal Selling) ttaenl:6neiofroar:

Ioruhildnu (Non personal selling) rniorfiolunr:6ns{odoat:fiuaruil:sn1:d.:olordontd
f,;ri.

l.ru{1,r:oflaruro:orriodort#uf,nlunr:16onldrndorfiouuurJ:sauil:sdlutiu [Integrated

Marketing Communication (IMC)I Inufi t t : ar r dl n a rru tm l rv at fi'u q ndr n dsr fior qd { url l du
r r r s hi, j a r -- io- s, ar-!
laur::Qlo{{l.ru'rur?unu ln lRro{uod{rd:un1:nalnmf, 'lnq un{u
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I . nl : I$u olt (Advertising) rfl ufi o n: : u1u nr : teu od r a ar : rdu:riu ol rin r :
gas (r.rio) Hdsrrinrq{ uinr: uionaru6o fistosfinr:riruriulouqrJfruri:runr: naqvrf,lunr:
a t )' t " Iuolr (creative Stra a' Ifluilr-[.iluilr (t) nagminl:d5l{rd::risru l*ruorl (creative strategy) rrasgYlt?'5nl:

(Advertising Tactics) tZl natJvrddO (Media Strategy)

2. n r: rrulnul#vrrinr ru t ru (personal Selting) rfl u fi o n: : r nr: uflui raat :

ua v n.: l o or a ro ln ut #q n n a s ru lu {s dt s rfl u e {o s fi'r ( l ) n a q vr f, n r : t r u l o ul #u rifl ,i 1 u lr 1 u

(Personal Selling Strategy) (Z) nr:finnt:urjeulrutlu (Sales force Management)

3. nt: rilrail n1:t'tu (Sales Promorion) r,rutufi I fi o n: :u nr: dctaiu{i

uonrmu'o0rnnr:Iflu0rr nr:lrulnuldnrinrrutlu uavnl:hflriraunvnr:il:ytrdrurt'ufdr

dlln:on:e{unarruauto vroaorld rionr:.#olrrgnr{lduqeryhuniorlnna6utusio{m1€nr:

duailnr:trufi r g:Juuu n'o (t) nr:n:v{u{rilnn lSon'jr nr:ri.:rairunr:rrufirj.r{{uiInn
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Promotion) (t) nr:n:v{unfnrrutru rion'jr nt:riqaiunrrtrurjr{nfnrrurru (Sales force

Prornotion)

4. n r: }{rj r auas n r: :J : v n du ri'u f (Publicity and Public Relations) nr: h{d r a

dt 6 j o a I a 6 in,Y € | a r t c o Jrflunr:rauon?lilfrnrfiuariufrudtniouinr:frhi6orfrnr:rirur.r^u riaunr:il:cmdurYuri
a ia s / J A y - oia t I q tra e

1.ru1u0{ R?1uilu'lulumiln1:?1{ttr,ru tnu0{nnr:ru{pt0diliytf,unsryrfisto0{Rn1:lfirnaflu

n { u ln n q'l n dr n r : bid r rfl u fi o n : : ru u uiur o r n r : rJ : c m dufiu f,

5. n1:nAl0Yll{fl1{ (Direct Marketing UiO Direct Response Marketing) ttaV

nrroolrudouer:.{ (ontine Marketing) rflunr:6ndodoe r:fiuncjurrlrrururniot#rfinnr:

erouduo{Iougr:{ uioururudriGnr:oirt1 fifnnr:nnrnl#rilraiuira'flriolqilousr:.rriufr6o
$

ruasrirhtrfinnlrerouduorluriufi il:cnouelau (l) n1:xlumr{Im:f,ilrf (z) nr:rruloutd

noiluluet:{ (g) nt:ttulouldunflntf;on (+) nr:urumrrlvr:fr'ari ivrg uiorri.rdofirur{ dlgs
cl clt, ,ra- . ol, I

hhiqndrfi fi on: : unr: n ou du o{ rdu lfrqrJ ouranB'o

t r n 1 il uu u ri ?u il t s du yr r { n 1 : n a ln d'{ n ei r a{r s du fi n ri r : d.r eps riu i n a r ru

tfiutvdilduq:6onr:na'srfiudrrvirrfu drtuvrr.:nr::rimr:rrudruq:fitf,01:iufihiartr:o
.aoaidtaoio.diacigra:

uu{ttunqrnn toq:noilu{lljurr{u{q:n0mr{nn0u1{rfiu? [T{:'ryru-onn1:d1ilururc6orilnr:ryrtr
6 I . e c . 6 y . I 4 dro 116 j o dtuinr:filriou uavrd'rnr:iruiltududr ri'rriuirfi{hiu'urlrfiursrunrn 4ps rilu zps leru'ld
. 4 vt . ig----q : a J q 9 . c o tr6 indraosanrniloltiufiInr:r{erurrfrurdunaqvrf mr{nr:sto'rnlueiruoixlrir'lrirnoriauil:sau

iaaJ
m1{n1:na10nfur6u6n 3ps dlfi
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n r : ldq n n a lu n r : ri n r : (people) r ru r un'r g il uu u t o t n r : tdn u rfl u si: n n r I lu

nr:rirumoonr:uinr:dd uavfiqnrnrnuriqnrh otirsniu yrrinrrutrofifinr:flnou:uotitl6rntro

il v YA 6 t

n 0ua 0u : u Q 
nn'lYlu'l9l o9l 0
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A e a o o J ,, I , € A qy i , iA I
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3.19 .58 iltunar.t 5
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alufl.il?n aou

fl1.in'luR'lT{
3.56 .49

u1n 3.62
.58

u'ln 3.58
.51

uln 3.69 .54 u1n

.l
loag:2il 3.75 .33 u'ln 3.83 .27 uln 3.79 .29 uln 3.78 .30 lJ1fl



aatufirrolo
ar -asil +o - sofl sr -ssfl urnndr ssflf,uhl

v SD. :gnu T SD. :snu v SD. :snu T sD. :gnu
tlaeJ
n'lur{afl R0t.m 3.77 .66 uln 3.68 .65 u'ln 3.74 .61 u1n 3.80 .68 u1n

,t
o'lu:'tR'l 3.52 .67 x1n 3.59 .83 u'1fl 3.58 .69 u'tfl 3.72 .57 u1fl

drurior Yr1{nr:

0nt1?tulu
4.24 .65

a
il1nil

qn
4.12 .64

u1n
4.M .62

uln
4.40 .39

j
ulnmqo

9.a
nlun'r:d.0ld:u

fl1: naln
3.75 .56

u1n 3.7t
.53

u1n 3.70
.50

u'ln 3.56 .45 il1n

druqnnar

n:
3.87 .58

u1n 3.94
.51

u1n 3.87
.63

uln 3.71 .77 lJ1n

drun:v u?un1t 4.00 .48 u1n 4.08 .45 uln 3.99 .46 u'ln 4.15 .45 u1fl

vj
9llUfl.qu?a
I
aou711{n1uR1T{

3.70 .44
il1n 3.60

.58
u1n 3.55

.49
il1n 3.74 .30 u1n

lflau:?n 3.84 .32 u1n 3.82 .28 u'ln 3.78 .23 u'ln 3.86 .26 u1n

Hauaornirrodor,arrirrdu{liluil1cr:{rudoladrunarrun'rnolotorrinvioqfiu:rytrtmufifisionarn
d90

ldR1n T{mU1 n'ltrufl

,',r'rod 3.r2 (sio)

nrnnr:mfi 3.t2 narrcln
I:slut olJ-{

-. .i '- ' J a ' i v
nurDrqto{ n a{r u'r lru2run oll u?rn2rufilrrohln0:rlua:rrudlulu:ciulrn untfuirudourrnrrn'cfulirtr iir:e'rorq 4t-45 lla!

u1nndl ss ilduhJ fiR:tu'wotolu:rduurnfiqn
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i.rYdaos.jhd4rcdflr:r{ri 3.13 rrdo.iflafll:madoun?1rtI{ilo ln$0{unm0,irYru?$1? lYruYru9r0nnl0uldRln
oogld

T{vru'r 01tlunfl 1u0191,0{unr0{rYru?

aerufiwolo

I
ufia{a?lil

urj:rJ:au
Df SS MS F sig.

Y6vJoluflanRilfl :vrdrrnrju 7 t.26 .18 .433 .88

nrulunrjr 392 164.05 .42

'?U
399 t65.32

dru:rnr :vu'ltrncjl 7 s.00 .7t t.45 .18

nrulunrju 392 t92.49 .49

:?U 399 t97.49

9,-v
nlua0{Yl'l{tn'l:00
Ca
01?ru1u

it
:st421{nauq 7 4.64 .66 1.87 .07

nrulunejl 392 138.60 .35

,?il 399 t43.24

9t-
o1un1:d{rd:u

n1:n410

:vu'hrnc!l 7 4.26 .61 1.93 .06

nrulunrju 392 138.60 .31

:?U 399 r43.28

dru:1nnrn: :vrdxneju 7 t.97 .28 .79 .60

oa
R1U tUnAUt 392 139.95 .36

:?U 399 t4t.92

drun:yueunr:
ti

:9l.t?1{nQU 7 2.33 .33 l.4l .20

nrulunrju 392 92.8s .24

:?U 399 95.18
yje
o 1u 6I{U?n a 0uYIt{

N1URl?I

:rrdmnrju 7 1.05 .22 .83 .56

nrulunrju 392 101.80 .26

:?U 399 103.31

:?U

:;udNnrjl 7 .4t ,06 .69 .68

nrulunrju 392 33.98 .09

:2U 399 34.40
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4 A q s r i h iarslnnl:1{yt 3.I3 udn{r.tanlrmadoun?luil.tilo10r,o.iunyiorrrfru?ul?lilufrIcioflaret
Y.
Odcocadrtgd;9Odtdnrn l{mur '6ruunflluolqtolfnviorrfio? iludrolquflndl.ri'u finarufityrohlnu:ru

I t e _ r- t; ra e q s --^-f:^-j-- _s-- ^_ 4 U , 9 v - j.7
lln&:'lunluttnnnl{nu0u1{ llJUuudlnqfll{doermturilu .05 d{ludonndo{n'udnu61rufrd'l
ht
l?



-^-- d -. . i , j 4 , ierr:l{fr 3.14 trda{rillqAuuauriltiiu{ruuil1n:Jrun?'tulr-lilohto.rrinviolrfiuenalvrofifieioanrufiviolrfiu? na1afi1An1n fimu1
ce4e.ji'lltunnlutgaunl:flnu 110{unfl 0{tytu?

narilfiwolo ilryouf,nur rJ:sniruuf,nur rJ:aloqrJicgqrer:' rJicgqrni
ta6a

d{n?1rl:furulsr:
t 99

v SD. :&ou v SD. :gnu X SD. :enu v SD. :eau v SD. :vnu
9ael
a'luflanRarqr 3.94 .47 ulf'l 3.47 .7t uln 3.73 .70 il'rn 3.86 .53 uln 3.93 .72 uln
t,
nlu:1n1 3.72 .47 u1n 3.66 .83 il1n 3.7t .55 uln 3.47 .78 u1n 3.68 .55 u1n

drurisflr{nr:

frnfruilru

4.27 .54 u1n
j
ilqn

3.83 .69 u'Ifl 4.22 .52 U
d

lnYt

qa

4.25 .57
d

u1nyr

En

4.26 .48 u1n
j
mqn

9.an'lunl:d{ln:u

fll: na10

3.50 .51 u1n 3.46 .67 u1n 3.72 .61 uln 3.84 .M uln 3.75 .40 u1n

druqnnarn: 3.89 .96 x1n 3.72 .78 u'ln 3.87 .43 il'ln 3.96 .39 lJ'1fl 3.74 .44 il1n

drun:surunr: 3.81 .57 u1n 3.98 .54 u1n 3.91 .55 r1n 4.04 .37 il1n 3.99 .40 u'ln

dtufiqnn dou

m1{n1uR11r

3.51 .4t il1n 3.48 .52 u1fl 3.61 .58 u1n 3.75 .45 uln 3.67 .35 u1n

.l
loau??tJ 3.73 .28 u'ln 3.65 .31 u1n 3.82 .30 lJ'1fl 3.89 .26 il1n 3.86 .18 r1n

d -- --r--i- - -r j ,, tt 4 cl u , i r ia, ii q c01nn1:f iYl 3.14 ,{atldn{flltnauttavn1lilu.0ruuumtI1u{o{a6lun?1ilil={y{010fl0{lInyiolrfruaflalmufriicionnlailldnln r{mu|iruun
oa.v,id

n1utu6'un1:dnur r{u?lunmo{ryru?un?lufrrnohIour?uuasrludrulu:sduurn unr{udruriowxnr:frn,$rrrirufinarufilyrolnlu:vduurn
d

1l qer
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r rufi rn o 1 n r o r rin vi o s rfi u'rsr r lm ufi fi si s n a r n d1 A

ves.{
Rln ilmu1 .Dlltunn'lu:goun1:flnu1

uuudlnfuYr

a6
n?lilfl{Ytolo

I
ilfi4{R?1lr

urJ:rJ:au
Df ss MS F sig.

Y-vJ
9r'luflanRilcvt :rr,rdr.rnrjl 4 10.40 2.60 6.62 .00*

nrulunrju 395 t54.92 .39

:?U 399 t65.32

dru:rnr
,t

:sl.t?1{nau
a 4 5.t7 t.29 2.64 .03'x

nrulunrjn 39s 192.32 .49

:?U 399 t97.49

9.v
nluuo.ltyt'l{n1:00t
cl
n1flu1u

it
:sl4?1{naut 4 I1.59 2.90 8.70 .00't

nrulunrjr 395 131.65 .33

:?U 399 t43.24

9,6olunl:f,{rd:lJ

n1:na1n

:vrdr.:nrju 4 9.39 2.35 7.82 .00*

nrulun{u 39s l18.58 .30

:?IJ 399 t27.97

dtuqnnrn:
at

:s1.1?1{nalJt 4 tt.29 2.82 8.s3 .00'I

ca
R'lutunaut 39s 130.63 .33

:?U 399 t41.92

drun:suaunr: :vrdmnrju 4 2.23 .56 2.37 .06

nrulunrjr 395 92.96 .23

:?U 399 95.18

9;9
n1ufl{u?aa0uYr1{

NlURlII

:;r'irsnrju 4 4.86 t.2t 4.89 .00*

nrulun{u 39s 98.45 .25

:?il 399 103.31

:2U

ta
:eu21{nnu

a
4 3.05 .76 9.56 .00*

nruluncju 39s 31.35 .08

:2U 399 34.39

* criu .os
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)a!
et1:1,lrfi 3.15 udn{rflan1rmnfloun?rilfl{ilotixo{rinvioqfiursra'lvrufificiona1nd1

jsovatv4rod40<
frnrn r{mur ,iruunnu:caTunr:f,nu1 T{udr:sd'un1:frnuluerncixrYu fin,trlflrnolnlou::ru

tt . c ) a9 q s aoi v 4 I v a 'Y
ruae:tudruunneilrriuodrriiriudrdolmr{an-cl-fr:cdu .05 fireonndotfiuauun-1rufi6'11{

9 I . v I h rd
u n l{ u 6 1 il n : s u ? u n I : un n ei r I fru o ri r I hi fi riu d r rTrg vr x a fi o' fi : s 6'u . os
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rn n ei r { ri 1 ro 6 u : r u{ n a r u n'r n o 1 t t o I rin vi o s rfi u e
t'lth .id r d d o s c u A I ad

al?lmufrilsionarnil1dR1n {mu1 [nu:?x'iltttunntu:eounl:flnu16?u?[n1: LSD

uuudlfln Yl
I

,sr nci r rri r rn 6 u: ru{ n e r un't vr o1n t o r fin
, i r ia, ii - o e/ 4 o ' i syiosrfrurffe'lvrufriicionaloilldRln r{mur ,ilrttunnlu:ssiUnl:dnu11o{uflYl0{lvlU? telu:?u

,,

dauiGnr: r.so na'lddrfi
e r j ia 4 e I 4 4 4--.-q-i- -.-^---9 |l. unmo{lylu?ilrJnlrflnu1:unuil:couflnu1 un?1ufiurololnu:alfiounir

!

{fi n r : dnu r : v durJirg rg rni o ti N fi riu dr fiqvr x 466fi : s du .os

z. rinvi oqfi uefi fi nr: f, nu 1 : udu rJ at.nit uuf,nu r fi n etun'tn olo lau: aru

rio u n'j r frfi n r : f, nu r : c du rJ a a.nJirg rg ln; ua y qr n d rrJirg rg rni' o d x fi fu drrTrgn r t a66fi

:gfiu .05

, .j r e r h rd e c v -ooj v ^-
d?ue 0u 1 unnn 1{fl u 0ul{ llJUu ud1noJYl1{ 610nm : vn u .05

0.05

4nl:flnul

v

il:vorf,nut :J'lry.niruu rJaa. rJirgqrn'l'

a

d{n?1{

:J:su1fl:

3.73 3.66 3.82 3.88 3.86

il:vnrfinur 3.73 .08 -.09 .15't .12

ilrr.lrirur 3.66 .17* -.23* -.20*

rJaa. 3.82 -.06 -.04

rJiqqrni 3.88 .02

trad
d{n21il:tu19r:so 3.86

* 1{d
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fl1:r{ii 3.t7 flAn1:vtgtdoun?1uunnn1{filrDau:1uQfi?11J1I{fl0 lnt0{unflo{tYlu?
.th€6rciogac49y-4eti^g^-

m?'[mufrfreioaatail1dRln il'yru1 6runaniuqi '[ruunnril:uounl:flnu1to{unm0'{tYlu?91?u

?5N1: LSD

ol:flnu1

T

il:corf,nur il,tr.lriruru rJaa. rJiqqrn:'

I

d,in?1{

ilrq1n:

3.94 3.47 3.73 3.86 3.93

:J:coufinur 3.94 .46* .20 .07 .00

:Jar.lriruu 3.47 -.26* -.39* -.46*

rJra. 3.73 .13 -.06

iliryrXror,' 3.86 -.06

grn'irrJiqrori 3.93

au 6 v ooj* fi riudrdqvrttafififi :vdu o.os

jrri.aqs
01nfll:1{yl 3.17 lldgtttf.tanltmndoun?]uttnnfll{nltQau:1uQn?lufl,ir{o lox0{un

, j rr ja, J j v g 6 s I o c 4.
yi s.r rfr urt t ? lyl um n n on n lnil l dR rn fi m ur 6'r u fl a fl R orcvr'['rlru nn l u : & nu fl 'l : rlnu lt o {

rinvioqfiua dauiGnr: rso nalddsd

I . rin ri o r rfi u'rfi fi n r : fi nu r : s du il : s o ru f, nu rfi n a rufirvr o1 o dr u na'nfiorq{

u r n n dr {fi n r : dnu r : v du rJ at.lrit uu f, nu r o tj m fi riu drrirym x eo-6fi : s 6'u .os

z. rin vi o r rfi u r fi fi n r : dn u r : v du rJ a r.trTr u u dn u r fi n : r u n' r n o 1 n dr u

r.rdsrrisrqidoun'ir{finr:f,nsr:sdurJaa.lrlirgrgrniuavqrndrrJiqqrnEotirtfiriudtriqvrrs

a6a'fi:vd'r.os
, ,j t e I h td v c v ooi v --

d?uQ 01J 1 lta nn'r{fiu oul{ lulJuurilnrum l { doelil : e au .05
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i,.,i)aos.i
erl:1{1r 3.18 flAn1:mndoun?lulrnna'l,ifl1reau:lunn?luil,iil0 1010{unmo.:lliu?r1?l

tith .id. 6A c ! o s d s t i I aa
tvruYrugloflnlau'ldR'lfr TrYlul frlu:1n1 0lttunn]il:gounl:f,nu1to{uflyt0{rliu?o?u?f n1:

LSD

..j,AOs
01nn1:1{d 3.18 udn{r.tanlrytodoufi?1uuflnfl1{n'lrQaulluqn?lufr.rilo"lororfn

a< rrvo i
2[n15 LSD fln tnA{U

7!4 4 e ta d t 6s o o
{fr n r : frn u r : r 6u rJE rg cg r n:- o d r I fi fu d r rIrX vr r.r a 66 fi : v du .os

v.jia2. fnyi o { rfi u r fi ii n r : f, nu 1 : y du il ?r.trir uu f nu r fi n r ru fir n o1 o dr u : rn r
. | ,ra 1 v la a a ae 9 v aaa vulnn?l{un1:flnu1:ynuil:qq1n: oul{uuudlrirymNao'orfr:v6u .os

-v.jio4et3. fnyioqfisrfiijnr:frnsr:vdu ilaa. finarl,firyrohdru:rnrurnndr{fi
4 q 16 d . de q - oaj v

n'r : f, nu 1: u9luil: qq 1n : oul{rrJlJ uarlrirgm N ao-dyr : cd'u .os

-t^--,4-terh.dcceoqi@fl ?u e o u 1 I let nn 1 { n u o u 1 { luu u u dlfi 6uyt 1.r dtlfrt-fi : y d'u .05

{
nl:f,nu1

v

il:yoruf,nur rJm.niruu ilaa. :Jirgrgrn'l'
6I{n?1
$

rjianni

3.72 3.67 3.72 3.45 3.68

il:snrf,nur 3.72 .05 .00 .25* .03

rJar.niruu 3.67 -.05 .20* .01

rJ:4. 3.72 .25* .03

rJicgcgror5 3.45 .21

qsndrrJiqrn5 3.68

* uul nm:vnil 0.05

-r--.-{-.----rt ia,------i^;----,e---_t,_... o 4 e I j eYlo{ tYlu?sl? tvluvluooslalnuldRln flmu1 61u:1fl'r dlltunnl!n1:f,nulto{linilo{tfru:6au

-erjiadetaL fnvioqfiuafiiinr:anur:yerurJ:souflnu1 fin?lufi{uolodru:ln.lulnndl
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j _.- r i . a lr s , j
9ll:l{11 3.19 flnn1:ilnf,oUfi2lultnnet'l{nlrQdu:tu{nrrufrluolorolfnviotrfrurrra

q---.--j:-t------J-a- e y t e o i e q 4lvluYlUslonalnuldRln T{vlUl 6]uT0{Yt1{n'l:dnd1fiu1U ,iltuunntrJ:ed'Unt:dnutto{
c.Ay6d

unm0{rYru? a?u?[n1: LsD

-. ls c- o oci vr uuudln6uYtl{d0nm:ufiu 0.05

j,
01nntr1{fr 3.19 ufla{flnn1:yrfrflouR?'tuunneirlrirrnfiu:ru{a.lrtu'luolotorfn

-r- -d-- u i-, i:viosrfruartalvrufiisionatnf tfinrn rYmur 6'rulioryrxnr:fro6ruilru druunflrunr:f,nur

torfnyiolrfiu'l drui6nl: LsD nalddsd
v.jiol. fnvioqrfi uafi iinr:finur:cduil:voilf,nu r fi nrrun'ryr ohdrudocm rc nr:

fiof rrilruurnndr(finr:f,nur:sdurJrs.nTrurudnur odxfiriudrriqmxao'6fi:vo'r.os

2. rin ri o.r rfi u a fi fi n r : f, n u 1 t v eiu il a r.tfr ur f, n u r fi n a r rufi r yr o 1 o dr u

dotvrrlnt:firrf rrilrurloundr{finr:f,nu1:edu rJaa.nJirycylnEuasq{ndrrJiqcgrni od*fi
-oo-9-adeuufllfituytl{donm:snu .05

rieu{6u"lunnsi1{riuodrrhifi riudrrTnlvrrradn'fi :yriu.os

nl:flnul

v

:J:souf,nur :Jar.lfinuu rJra. rJiogrgreri

a

d{n?'rs
t-a

u:cu1er:

4.27 3.83 4.22 4.25 4.26

il:yorf,nur 4.27 .45* .05 .02 .01

ilar.lrirur 3.83 -.39* -.43* -.43*

:Jaa. 4.22 -.03 -.02

rJirgqrni 4.25 -.00

qrn'jrrJiqror:' 4.26 I
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,r.l ,rdrdo.nrtl{ri 3.20 Hanl:mndoufl?lultf,neilrtriltndu:ru{nrruflluo"loro.rfnviolrfiuama
q !a' i: v e | -tytuyru0t 0n a lnu 1 dR ln fl mul 6lu n1: d{tfl tunl: n a 191

u.iyaa
UNMO{IYIU? O?U?EN1: LSD

6 ruu nn rr :sdun r: frnu rror

1nilm1

01nn1: 1{d 3.20 ltdrt{ fl an'lrmndouR ?1uunnsi 1.rri1rnfi u: ru{narrufi.:uolrr ol
rinviotrfiu:ryrelvrufifiriona1nti1enln r[mu1 drunr:ciqaiunr:narn druunsrunr:fnur
n o uinyio ufi ur daui6 n 1 r LSD r.ra ldri',rd

I . rin vi o.r rfi u tfi i n r : f, n u t : s riu il : c o u f; n u r fr n a r u fi r u o 1 o dr u n r r ci.r rdix
nr:nntnfoundr{fi:vdunr:f,nur rJaa.nJiryqrniuavgrndrrJirgryror:' otixfiriudrriryvr*

ooi @

doetYt:sou .05

z. fnviotrfi urfi fi nr: f,nur:vdu ilas.lfr uuf,nu r fi narrfirn o1 odlu nl :
ritrairunr:narn#oundr{finr:f,nur:sdu rJaa.lrJirygrrriunvgrndrrJiryqrorE odr.rfi
riu drdq vr r I eisr'fi : s du .os

riau{dulunneirrriuotir.rhifi riurirrlrgmr.:eo'n'fi :sdu.os

nltflnul

v

il:cnuf,nur il:r.nirun rJra. rJiryryreri
qrndr

rJiryrer5

3.50 3.46 3.72 3.84 3.75

il:soudnur 3.50 .04 -.22* -.34* -.25

rJar.niruru 3.46 -.26* -.38* -2.9t*

:Jra. 3.72 -.t2 -.03

rJiryrgrori 3.84 .09

grn'irrJicgrori 3.75

- d9 oI UUUfl ynu 0.05
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jrrj.+oerJ
enrr{n 3.21 Hanl:fln6Ioun?1uunnnl{R1rflnu:luqn?1ilT{{il0 t0t0{unmo{lYru?ul?

.yt
hdarodvgov4eiAY
tYruYtugr0flalau1f,RlR tIYrul oluqnnln: 0'ltlunnlu:ynunl:f,nu1t0{unr4o{rytu? o?u

A4
?5N1: LSD

€nuf,nul

v

il:vouf,nur il'lr.niruu :Jaa. rJicgcgreri

,
d{n?'r{

u:q1n:

3.39 3.72 3.87 3.96 3.74

il:volfrnur 3.39 -.33 * -.49* -.57* -.35*

rJrr.niruu 3.72 .15 -.24* -.02

:J:4. 3.87 -.089 .13

rJiqryrori 3.96 .22

g.rn'hrJirgrn5 3.74

* UUU 0.05

j 
^ ^_ i r j . a o o r01nn1t1{Yl 3.21 udo.lHanl:Yrfid0un?luunnsitrrirrndu:ru{nerufr.:vro'lttorfnrio.r

j u io, l: v et
tfr urtra'lmufi iisiooarnrirfin tn r{nur 6ruqnaln: 6ruunnrunr:dnu rtouinyio.rrfi ua deu
a4 rrrro J
?Dnl: LSD e{a lao{u

-vtjiadvtat. rinvioqfi uafi fi nr:f,nur:cduil:souanu1 fi narrfirnotodru:1narn: rlou
rl/Ad@

ndr{finr:f,nu1:seIu rJat.nituu rJra :JiqryrrrEunrqrn'lrrJiqryrori otir.:firiudrrTryvrr.ra66

ilrvnu .05

v.ji-
z. rinvioqfi uafi iinr:f;nur:caiu rJu.nirul fi narufirnohdruqnnrn: flou

n ? r 4rJ n I : f, nu I : s n u il r q rU m r ou r r ou r l! Uu d trIru yt 1 { dd'sr fr : s n'u .os

-f-.,4avriraoas--au
6r?u q ou cl uo nn 1 { nu ou 1 { lu lt g u rl r rlcgm r I ad'n fr : v d'u .os
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I.arij.4oerj
n r t l {11 3.22 fl a n l t mn doun ? l Ulln nn'l { n'l to d U r l UQ n ?Mr= { il 0 1 0 X 0 { l.In ?i o { rfr U ?
.1,

mrlvrufificiora'lrt:rfiorn r{mur drufi.ruae,doilyrl.qnruRrn 6ruunnru:sdunr:f,nurros
orAy6d

unm0'0tYru? fi2u?nn1: LSD

.dsqqaadr uu udlfi0JYtl{ donyt:si{u 0.05

j.
01nn1:1{m 3.22 ttdn{flant:vtodoun?lilunneillrirrn6u:ru{n:rlfr.rnolotolrinviol

.^_i-^^^_r,t ja, !; u il
tmu?s1 ? lm ufr fr si osr n tod r fr n rn r{vrur 6ru fr {rr?o douyrl{ n'ruRlil d ruu nn rrunr: f,nu rrol
rinvio.rrfi ua d'auiinr: rso r.raldrT,:d

-vrjioa
l . tin vi o qfr uafi fi n r r f; nu r : s du il : v o u f, nu rfi n r r uyr'ru o1 o dru fi qran do u

mf inluR'rilrioun'h{finr:f,nur:cdurJiqryreri odrrfiriudrriqmrao'n'd:sdu .os

2. rin ri o.r rfi u a fi fi n r : f, n u r r c du il aslfr uu f, n u r fi n a r r u'w o I n dr u a'r u a o

douvlt.:ntunrnfioundt{fi:vdunr:fnurq.:n'lrrJiryrgrni otimfiriudrfiqmxan'6fi:sdu .os

3. rin yi o qfi u a fi fi n r : dnu r : c du il : a. fi R r r rn'ru o h dr u f q ra n do r m r r n r u

n rn flo u n d r {fi n r : f, n u r : v du:Jirg q rsri o d r r fi riu d rfiryvr r.r afi 6fi : s du .os

ri e u { 6u l un n ei r r riu o d r,r hi fi riu d r ricg vr r.r a fi n'fi : s du .os

4nlrflnul

X

rJ:sorf,nur ilar.niruu rJaa. rJirgrgrni

I
d{n?1
l

t-d
il:fulsr:

3.51 3.48 3.6r 3.76 3.67
aA

U:gNTflNUl 3.5 r .03 -.09 -.24* -. l5

ilar.niruru 3.48 -.03 .13 -.27*

:J'la. 3.6r .14* -.05

rJirgcyrn:' 3.76 .07

q.rndrrJiryrori 3.67
I



9ad
unmo,qlmu?

aa
n?utfl{lrolo

drn'ir s,ooo 5,000-10,000 10,001-20,000 20,001-30,000 30,001-40,000
a

ulnnl'I40,000

v SD :cnu v SD
:UO

U
v SD :cnu T SD :UNU v SD

OU
v SD :gau

9aei
oluflnnnotcvl 3.33 .22

rJru

nn1{
3.88 .51 lJ1fl 3.62 .69 il1n 3.93 .58 uln 3.72 .55 lIlfl 4.01 .40 uln

)
n'lu:1n'l 3.40 .56 u1n 3.39 .84 u1n 3.62 .70 il1n 3.75 .63 u'tfl 3.63 .66 u1fl 3.45 .62 il1n
)ttv
a1uflo{Tt1{n1:0n
Ca
t1l.rulu

4.20 .35 uln 4.08 .72 uln 4.06 .61 r1n 4.26 .45

d
UlNYI

qn
4.39 .40

u1n
;
ilqa

4.16 .60 u1n

,tta
nlufl1:f,{ud:lJ

n1:na1n
4.03 .39 illn 3.71 .61 u1n 3.64 .62 u1n 3.69 .51 u1n 3.73 .48 u1n 3.86 .32 lJ'.ln

druqnnarn: 4.00 .96 lJ1fl 3.96 .37 il1n 3.77 .59 u1n 3.7t ;13 u1n 4.05 .44 u1n 3.83 .46 uln
,,
nlun:uu?un1: 4.10 .37 r1n 3.97 .40 uln 3.91 .54 u1n 3.97 .49 illn 4.19 .38 lJln 3.97 .32 u1n

drufiqr I
?naou

m1{n1u R1?r
3.88 .t7 il1n 3.81 .49 uln 3.54 .54 u1n 3.59 .49 u1n 3.70 .28 rln 3.84 .50 u1n

A
mag:?lt 3.85 .21 u1n 3.83 .30 il1n 3.73 .t2 u'ln 3.84 .26 u'ln 3.90 .18 u'ln 3.90 .24 u1n

01nf,1:1{vt
a

ltdn{?{anlr
tA,,940v.agRlruuiilljuu19r:fl 1ul0unn1ufi?'luT{{ilo tnfl 0{un fl 0.iltYlu2s ?1

I

rdnrn r{mut {ruun

a.

nr:r{d 3.23 udo{rirrnduuacritdru,ruu,r:!1u n?1un'trnolrtorrinriocrfiuert:lvrufifisiona'trrilAo',o fimur 6ruunnru:sdu:ruldtol

3.23 grudoryndrun

nru: ruld uyirrinrioufi uefi :v6'unarufi qlrottundrulu:v6'rurn
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en:r{d 3.24 uda{,{on1:nndoun?lil'iilyrolotorrinyiolrfiuaurr'lilofifieiuuu',uri',

fi nrn rimur 6ruunnru: ru'ldtolrinrio'rrfi u'l

narrufitytolo
uudsnrru

urhil:au
Df ss MS F Sig.

druna'srriol.li
la

:gl4?1{nEU 5 9.64 1.93 4.88 .00*

nrulunc!u 394 155.68 .395

:?U 399 165.32

dru:tnt
al

:u14?1{nQU 5 5.61 t.2l 2.29 .04*

nrulun{t 394 191.88 .49

:?U 399 t97.48

drudormrlnr:f,rr

6rnilru

al
:eil?1{nQX 5 4.93 .97 l.l0 .02*

nrulunciu 394 138.31 .35

:?x 399 r43.24

drunr:dqaiu

n'l:na'lo

al

'Uil?1,ONQil
5 t.76 .35 3.15 .36

ntutunriu 394 t26.22 .32

:?IJ 399 t27.97

druqnarn:
ll

:eil?1{nQU 5 5.46 1.09 2.55 .01*

nrulunriu 394 136.45 .34

:?U 399 t4t.92

drun:vuaunr:
ll

:rl.t?1{nQil 5 2.98 .60 2.56 .03t

nrutunrju 394 92.02 .23

:?lJ 399 95.18

drufirurodoumrr

n'run1il

ll
:u1.r?1{nQU 5 5.26 1.05 4.23 .00*

nrulunciu 394 98.04 .25

:?U 399 103.31

t?lJ

ll
:sl.l21{nQU 5 t.64 .34 4.06 .00*

nrulunrju 394 32.70 .08

:2U 399 34.40

* sdu.osiluudlnEuYll
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i a o q , i n iar
n1nflt:I'ifi 3.24 uda{flan1:vretdolln?rur[{il0'1oflo.:fn?io.:rfiurrralmufifisisflaro

J; q c ht, v . A ' t19 . v a a q
u'lflnln T{ytul 0lttunfllu:'ru tnto{unmo{tYlu? 111J?'l:1u lnunnnl{nuun?lull{tT{o t0Iou

I . v I de q e -ooi y ^- A ,t 9 - - - iJ
:?ulrasrlun'luttnnn1{nuoul{rruu6llnguYrl{dogrm:snu .05 ru{donna0{nuduunnluYlel{

1{ unriudrunl:d{rdiuftl:na10 uf,nei1{fiuodr.rhifiriodtfra;mttdo'ot'fi:v6'u .os
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dr.j.4oq.i
9rltl{tn 3.25 ,{nn1:Yradoun?1ilrrnnn'l{fi'lrnau:1uQn?1uil.:fl0 tnt0{unmo,itvlu? sl?

trl

lvrufifidonarnrirdnrn rYmur Inu:rru druunnru:ruldtorrinyioqfiua 6"ltiinr: Lsp

dlnn m1

r nci r rri rrq 6u: ru{n aurfi rvr olot or fnri o r
; n ia , I i q s o h I o t i t' ad

rfiu?.r1?'lytuytugto nalnuldRln T{Ytul lnu:?u 0luuflgrlu:1u lolJo'iunilo{lYlu?o?u?!fl1:

r-sp na'lddrfi

t. rinvioqfiuafifi:ru'ldrqdu s,ooo - lo,o00 u'rvr fintrrfilnololsru:ril
| ,ra h, j - -- | ae o- gr' -ooj v --

ur nndr{fi : ru 16rnfi u I 0,00 I - 2o,ooo urvr otimfi riudrrirgvr x ann-fi : vdu .os

z. rinrioqfiurfifi:ruldrqdu t0,001 - 2o,ooo u1m fin?1ufi.ruololnu:'lu
9 , ,ta lty j - .

founir{n:rulfirqdu 20,001 - 30,000 ulyt/30,001 - 40,000 u1m llaeulfln?l 40,000 ulvl
I

o ti r.r fi riu rir frryvr r t adn'fi : v du .os

. ,j r e . U .a v o e ooi e --riru{6u "tunngil{rriuotim lilfi riudrfrryvrma66fi : sdu .os

:il,ld

T

Cl
n1n?1

5,000

5,000-

10,000

10,001-

20,000

20,001-

30,000

30,001-

40,000

il1nn?'l

40,000

3.89 3.82 3.53 3.59 3.70 3.84

rirndr 5,ooou1Yr 3.89 .02 ll .00 -.05 -.06

5,000 -10,000 ulYt 3.82 .09* -.01 -.07 -.08

10,001 -20,000 ulYt 3.s3 I l* .t7* -.17*

20,001 -30,000 ulYl 3.59 -.05 -.06

30,001 -40,000 u17l 3.70 -.00

t
ulnn?1 40,000 u'lYt 3.84

'} UUU
€a.| .

0.05
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allr6l4alqldor:r{fi 3.26 Hnnl:madoun?luttnnn'l{n'ltnau:1uqfl?1ul'l{fl0 t0uo{lunmo{tYlu?u1?
r9tn da r ; ai v I a c 4 o \9 r, ad

lfl uvrnnonnlnil liiRrn rlmut 6lufl afl RBlcvl liluunn'lu: 1u tn o?u?5 n1t LSD

uuudlno,n

j,rjr4oer
n1nfl1r1{tfi 3.26 llda{Han1rmadoiln?luunnn'l{n'lrenu:1uQfl?lilil{ilo 101,0{unmo{

i n ia, ! A n / q v t o xy v . i I
rytu?.u'l? tYtuytugto nalnilldRln ilmul nluHanRilfl 0'lrrunnlu:1u l9tlo{unmo{rmu?n?u
ad nYs J
?[n1: LSD Hn l6n{U

t. rinrioufi orfi fi : ru'tdrsfiu d rndr 5,ooo u'ryr fi n':rufr rn o1 odru nn'nfiuqi

rioun'lr{fi:ruldrqdu 5,000-10,000 ulyr/2o,ool-30,000 u1m uasulnndl40,000 urvr otirrfi
uovooir

riurirrTtgvr r.r a6afi : s6'u .os

z. rinvi o ufi uafi fi : ruldrnd u s,ooo- t o,0oo u'ryr fi n arrun'ru otn dru nrfi srfiorq{
-r!

:rt'Id,

T

Ct
n1n?1

5,000

5,000-

10,000

10,001-

20,000

20,001-

30,000

30,001-

40,000

a

ulnn?1

40,000

3.33 3.88 3.61 3.93 3.72 4.01

drn'ir s,ooo

UlYI
3.33 -.55* -.28 -.60* -.39 -.68*

5,000

10,000 ulYt
3.88 .27* -.04 .16 .13

10,001

20,000 u'lYl
3.61 .31* ll -.39*

20,001

30,000 u'tYt
3.93 .21 -.08

30,001

40,000 U'tYt
3.72 -.29

ulnn'i1

40,000 ulvt
4.01

a fifi:cdrr o.os*
o

. rta hY d r av o v aaa c
ulnn?1{u:lu lolenu 10,001-20,000 ulYr ou1{uuurrlnqml{f,onmrsnu .05



7t

g. fnil sufi u'rfi fi : ruldrndu t o,oo t -2o,oo0 u rm fi n rrrufi ru oln dru na'nriolqi

rioun'h{fi:ruldradu urnndr 20,001-3o,ooo ulyr uasurnndr 4o,oooulm odrsfiriudrdqvrm
ooi v

floovt:gou.05
,,{.orhrdoosoor'

ci': u { 6u dl un n ei 1 {r fiu o d r r tri fi riu d r riq m r s a o'n' fi : v du . os
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.arri,4oe,i
9ntl{1t 3.27 flAn1:vlof,oun?1ullnnn1{n'uQau:1u8R?1u11{T'lo t0t 0{unil0{rrYru?sl?

ty

lvrufifisio nalodlfinln r{mur dru:rnr {ruunnru:ruldro{fnrio.rrfiua dauif;nr: rso

a
UuudlfituYt0

€arar4oor
0'lnn'l:1rtYt 3.27 udn{flan'l:Ytod0uR?'uJltnnnl{n'rrDau:1ufln?lil?I,qT{o10flo{ilnmo{{

j n ia, i: s 9 c h9 v , j !, 6a
lYtu?u1? lYtuYlugr0 nalnuldRln ilmul 6lu:1n1 '['lttuf]gt'llJ:1u t61,0{unm0{tfiu?gt?u?En1:

rso rualddsd

- s ' i io h, A d d o r
t . rin vi o s rfi uafi ii : ru'l6rs A u 5,ooo- I 0,000 u'r yt u R ? I u r{ { Tr o t o dru : r n r rlo u

2o,ool -30,000 ulyr odrtfi riudrrYrymrrao'6findr{fi:ruldrndu r0,0or-20,000 lJ1m uas

:sdu.05
,,ilsrhravooooJo

6I?U80U 1rrnfln1{nUOU'.r{ llJUUUdlnqml{flOnfl:sfiu .05

:ulri

v

j,
n1n?1

5,000

5,000-

10,000

10,001-

20,000

20,001-

30,000

30,001-

40,000

u'lnn'i1

40,000

3.40 3.39 3.6r 3.76 3.63 3.45

drndr 5,ooo ulYr 3.40 .00 -.22 -.35 -.23 -.05

5,000 -10,000 ulYt 3.39 -.23* -.36* -.23 -.06

10,001 -20,000 u'tYl 3.61 -.13 .00 .t7

20,001 -30,000 ulYt 3.76 .13 .30

30,001 -40,000 ulYt 3.63 .t7
t.

ulnn?l40,000 ulyt 3.45

* cdu o.os
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nlrr{d 3.28 Hanl:ma610un?1ilunnei1{rilrsdu:ru{nrrufrtnoloro'rrinviosrduevrr
tUdd r 6 d v ,, t e c t o h 9 o I dytuylltgto anlnil1f,R'ln flmul nlil$o{Yt1{nl:0n0lilu'ru 0'lttunfl'lu:1u tnt0{unm0{tYlu?

dauiGnr: rsp

iluudlnflr?1c

01nn 1: r{d 3.28 ufl n{fl an1:mndoun?luunneir{rirrndu: ru{naruu'.rr otoror

rinriolrfiuatrrlvrufifisiu tu',utirAnrn rf,mur drurioryrxnr:fln,f,ruriru ,firuunnrtl:ru'ld
o,ieraj

rsrfnyiolrfi ua daui6nl: LSD nalddrfi
- v r a aa 59 .i 4 4 q g ,l. unm0{lytu?ytu:tu lnleau 10,001-20,000 urm In.ltufr'.ryrolt6rugowrr

nr:f,nfrrrirurioundr{fi:ruldrndu 2o,ool-3o,ooo ulyr/3o,ool-40,000 u.rfl uacu.rnn?.l

:rsld

v

Ol
9r'Ifl?1

5,000

5,000-

10,000

10,001-

20,000

20,001-

30,000

30,001-

40,000

urnndr

40,000

4.20 4.08 4.06 4.27 4.29 4.37

+irndr 5,ooo urYr 4.20 .t2 .t4 -.07 -.09 -.19

5,000 -10,000 ulYt 4.08 .02 .18 -.21 -.30

10,001 -20,000 ulYt 4.06 -.20* -.23* -.33*

20,001 -30,000 ulYl 4.27 -.02 ..12

30,001 -40,000 ulvt 4.29 -.09

t
ulnn?140,000 u'lyt 4.37

* 1{ sox 0.05

4o,oo0 uryr otimfi riurhfirgvrmafififi :ydu .os

t ,i . u l h ras o s
ri au { 6u l un n ei N fiu o ti r s hi ii riu ti r drg n m a fi sr'fi : s du . os
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irri.A.tsrinrtl{fl 3.29 flan1:mad0ufi?llJllnnnl{fi'rrQau:1uqn?1ur{{il0 t0t0{unmo{tylu?fll?
u ia, ii v s o h9 c I i,Y- i<---
tvrufriisio nn1oil1dRln ,[mu1 6ruqnarn: ,[1uunnlu:lu lnt0{unm0{tYtu?6?u?!n1: LSD

xuudlnfuvr

01nn1:1{tfi 3.29 lldn{t?lnnlryrerttoun2lurrflngilrrirrndu:ru{naufilnolorolfnviol
i n jo ^-i^4^^^^_e:--.- tt---.--_ c hr, v, J y

lvlu?sl? lYlUYlUslo na1nil1dR1R rImul nluqnaln: ,[tuunnrt:lu16flo{fnyio.:rfruadau

iinr: rsp nnlddrd

t. rinvi o ufi uafi fi : ru ldrndu s,ooo- I o,ooo ulm fi n ?luyr'rn oln druqna rn:

lrnn'h{fi:ruldrsdu lo,0ol-20,000 ulvr uau 2o,ool-3o,oo0 rrvr odr.:firiudrricgmr.:an'o^fi

,snu.05

z. rinviolrfi urfi fi : ru'ldrqdu to,oo t -20,ooo urm fi n ?1ilfi rrr ohdrurJfl n rn:
9 .9a hly i , a@ ^ @foun'jr{ii : ruldra6u 30,00 l -40,000 uryr odrrfi riueird'qvr x a6n^fi : sdu .os

- v r i ia uy i d a a ,,
3. U nm o{rytu27tu, 1u 16ls iiu 20,00 I -30,000 ulm nn ?]uu-syrolt6rurJRaln :

riou n'h {fi : r uldrn 6 u 3o,oo l -40,ooo u 1 yr od x fi riu r?rrTq vr r.: afi o'fi : y du .os

-t---,d-rsrh.decvoojed?ueou 1 ltn nn 1{nu ou1 { luiluudlflEuytl{ rf rlstm : sdu .05

:u,lgY

v

O,
n1n?'l

5,000

5,000-

10,000

10,001-

20,000

20,001-

30,000

30,001-

40,000

ulnn?1

40,000

4.00 3.96 3.76 3.71 4.05 3.83

rirndr 5,ooo u'rYr 4.00 .04 .23 .29 -.05 .17

5,000 -10,000 ul?t 3.96 .19* .25* -.09 .13

10,001 -20,000 ulvt 3.76 .05 -.28* .06

20,001 -30,000 ulvt 3.7t -.34* .t2

30,001 -40,000 ulvt 4.05 .22

a

u1nn?140,000 ulYt 3.83

* c6vaaas
lJUdlfitu?1 1{ doomt vnl o.0s
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r n ci t t ri r ro d u : r u { n a u n's n o 1 n t o r rin vi o ud u a t r a
.1,t| i6 r o A v g o h I v i 6 t, ad

lytuytugto nalnuldRlR ilmu1 n'lun:yu?un'l: 0'ltlunn1ut1u [ox0itufl7l0{rylu?o?u?[n1:

LSD

as o q ooi* lJUUdlnoJytl{do9tYt:&AU 0.05

01nn1t t{fi 3.30 lsdn,iHnnl:yler aoun ?1uunnei1{rilrndu:ru{nerufrluotor or

rinviotrfiuatt'r'[vrufificionarndldr',o rfmur drun:vuaunr: 6ruunnru:ruldtoq
rinyioqfiur d:uiinr: r,sp arnlddrd

l. rinriorrfiuafifi:ruldrqdu5,ooo-10,000 ulm fin21r,n'.:uolodru

ntuu?unt:rioundr{fi:ruldrs6u 30,001- 4o,ooo urm otjr.rfiriudrfrryvrxdn'sr'fi:sdu .05

2. rinviosrfiurfifi:ruldrndu ro,oor-20,000 u1m fin?lufiruotrdru
fltvu?unt:rioundr{fi:ru'ldrndu 30,001-40,000 uryr odrlfiriurirrirgvrr.ra66fi:sriu .os

3. rinvio.rrfiuadfi:ruldrodu20,ool-30,000 urm fin?lrufi{uolndru

n: vu ?u n 1 : rioundr{fi : ruldrofiu 3o,oo l -4o,ooo u 1yt odr sfi riudrficgvr x afior'fi : yriu .os

cie u { du 1 un nri x fru oti r I hifi riu ri rfiq vr x afisr'fi : c du .os

:rtfld

v

Ol
f,'ln?1

5,000

5,000-

10,000

10,001-

20,000

20,001-

30,000

30,001-

40,000

il1nn?1

40,000

4.10 3.97 3.91 3.97 4.t9 3.97

rfirn'ir 5,ooo u'ryr 4.10 .13 .19 .13 -.09 .13

5,000 -10,000 ulvl 3.97 .05 -.00 -.23* .00

10,001 -20,000 ulYt 3.91 -.06 -.28* .00

20,001 -30,000 ulYt 3.97 -.23* .22

30,001 -40,000 ulvt 4.t9 -.22

rrnndr 4o,ooo ulyr 3.97
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aarrdr4osrdsll:1{n 3.31 flanltnndoun?1uttnnn'r{n1rn0u:lunn?lutl{Tto 101,0{ilnmo{rylu?l

sra'lvrufifisiu 
"ulrrildnrn 

frmut drufiqraodoilyrl{nluR1r{ druunnru:ruldror
o)Alla4

unmo{tvru? o?u?!nl: LSD

.dvo-oai* iiriurirrlruvr x a6fi fi : sriu o.os

j
01nfl r: 1{fr 3.3 I udn{fl an1:ytodouR?tuuangil.rrilrndurruqjnarufilvtolotol

rinviottfiurrralvrufifisiu 
"ulrtilARrn 

r[ilul drufiqrandouyn{n1uR1rr druunsru:ruld

t or fnvi oqfi uadru fi qr?n douml{ nrun rndauiG nr: mp Ha ldd'rd

t. rinviorrfiuafifi:ruldrndu 5,ooo-l0,ooo urm finzruyr'snolodru

frtuandouvtl{nluRlrlurnndr{fi:ru'ld to,oot-2o,o0o ulm uae 20,001-30,ooo uryr odxfi
riu drrlryvr r.: a66fi : s 6'l .os

_ v i d dd h r, az. fnyiolrfruafrii:ruldrndulo,0ol-20,ooo ulvr inrufrrnolodru
j 9t il r od h.,dltt'lodotvtrsnrunrflfioundr{fi:ruldrqdu 3o,ool-40,000 ulyr uas rurnndl 4o,ooo ulyr

, d9 c s ooi cour{uuufl tnqrml{ fl nnytt&fiu .05o

,,i,@.bra
ri':u{6u1unnoixfiuodr.rlilfi riudrrirgvrman'n'fi :vriu.os

:rsl6i

v

ol
n'ln?1

5,000

5,000-

10,000

10,001-

20,000

20,001-

30,000

30,001-

40,000

I
ulnn?1

40,000

3.89 3.81 3.s3 3.s9 3.70 3.84

drn'ir 5,ooo rJrYr 3.89 .07 .35 .29 .18 .05

5,000 -10,000 ulYt 3.81 .28' .22* ll -,02

10,001 -20,000 u17t 3.53 -.06 .17* -.31*

20,001 -30,000 ulyt 3.59 .10 -.24

30,001 -40,000 U'tyt 3.70 -.14
I

ulnn?l40,000 ulYt 3.84
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snrr{d 3J3 udo{r?lan1:mndouneufirnolotorrinvis.rrfiuetra'lvrufifisionarndl
asod
f,n1a ilmu1 01t1unfl1il01u11

naufilrnrolo

I
ufia{R?1il

rnJ:rJ:au
Df SS MS F sig.

9aeJ
9rlUr{AnRilfl :vudrrnrjl 5 5.87 t.l7 2.90 .01*

nrulunrju 394 159.45 .40

l?u 399 165.32

I
o1u:1n1 :;n'imnrlr 5 3.96 .79 l.6l .16

nroluncju 394 t93.52 .49

:?U 399 t97.48

9,,ta
olu,r0{Yt1{n1:00
Ol
n1ilu'lu

ta
:v14?1{nQU 5 24.07 4.81 t5.92 .00*

nrulunrjr 394 ttg.t7 .30

:?U 399 t43.24

9)anlun1:fl{[fl:lJ

n1:fln'lo

:rm'irsnrju 5 t4.t8 2.96 10.29 .00*

nrulunr!u 394 l 13.19 .29

:?U 399 t27.97

druqnnrn:
tl

:cl.t?1{nQU 5 4.62 .92 2.65 .02*

nrulunrju 394 t37.29 .34

:2U 399 t4t.92

drun:vrrunr: :vu'imnriu 5 10.40 2.08 9.67 .00*

nrulunrju 394 84.78 .2t

:?U 399 95.18

,.ie
n1u d{rr2aa0uYr1{

n1uR111

:rrl,iNnrju 5 tt.72 2.34 10.08 .00*

nrulunrju 394 91.56 .23

:?IJ 399 103.31

:?U

la
:s1421{nnilt 5 3.89 .78 9.99 .00*

nruluncjr 394 30.51 .08

:?U 399 34.40

.05*firiudrfioJvn
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j - r?r6sarafl15mo?{Ftlo' I tr v- 
'rqlduarrr'tYrufificiorrnsrr:rlfi 3.33 udn'iflan'l:mnf{0un?1ur{{il0tnflo{unmt

,u-,uri.,Ao.rn r[mur 6ruunnruor6vr vru'irrinviolrfiuafi:tu'ldtrsrnsirsfiufrnarufisnolt

Iou:ruunv:rudruunnsircriusdrrfiriudrriqvrrra66fi:vdu .os dtnonndolfrueuurr'1ru

d ;ft t I u n r{u dr u : r n r un n ei r r fiu o d r r hi fi riu d r riq vr r s a 6 o' fi : v du . os
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nur.rd 3.34 nan'l:mndoun?1uunnei1{rilrndu:ru{nerufi.rvrslttolrinviotrdur
n ia, '.r'l? ryruyruero srarsrrirdRlfl fimur lou:ru 6ruunnruorf;nto.rrinvio.rrduadeuif;nr:

LSD

* fi riudrfrrum rt eicr'fi : cdu o.os

1uufl nei 1 {ri rrn f, u : ru{ n atrun'lvt o1 ot o I
o . j n j- r -- f-d.^^^ -e!-^-.- S--.-^^. !^..-.^- --d- -^--!,^^-r^^.4-- y- -.

unmo{lyru?s'r? lyrumuero nalnuldRlR Ttyrur Inu:au 6rttunnrruotButolfnrio{lfru? gi?u

Aa lYv !
2!n1: LSD HA [AO{U

o r j Aa d I 4- - 4 q !.9a d a
t. fnyioltfr uafr fr otBuqn6l{lonsu rlnrrur[lyto t0Ulnn?14UolsT{q: n0

riauda ilflmfialrJ dtttu unv{fiorf,vrdu 1 odxfiriudrriqvrrrafififi:vd'u .os

z. rinrio.rrfi uafifi orf,uiu:linl: igiarrfi o fin'rrufiInolournndr{fi orfir,r

q:fioriaud'r iu{rsli?lil rtrtru uar{fiorf,n6u totildriudrfrcgvrrlafin'fi:s6'u .os

, ,.i . e , u rd e o o ooi v --
riau {5u 1 unngi 1{ fiu 0u1{ lunuurlrr{rym x annm tsnu .05

.{
0lxTl

T

I
aflt1,${

rofl$u

:utlxn1:
qAA

:n?dlilno

q:nt

d?un?

v9
tlJ0f i
olm,
n? lrj

I
filfl1u

j
ou'l

3.91 3.89 3.70 3.70 3.70 3.74

qnflxronw 3.91 .02 .21* .21* .2t* .16*

:u:]sn1: 3.89 .l g* .19* .19* .14*

q:fioriau6"r 3.70 .00 .00 -.04

v9&ur:utl{vl? [u 3.70 -.00 -.05

Ifillrlu 3.70 -.04

A
0u'1 3.74



8l

fl lrl{d 33s Hnnl:yrodouRarurlnneirrrirrndu: tu{narufirnolotosrinvioufi uarralvrufi
dr ii v g a v 4 c -- --4- ----.-, i t, ad
frsio flarnilrdntn u'ytur 6runa=niu.yr ,ilruunnru0ttilflo'qilnm0{rvru? o?u?tn1: LSD

.l
OITT{

v

Iant'l{I

lontu

:u:lxn1:
gAA

:r?dlfino

q:n0

d?uer?

o9
:u0'l{
l,n,

YI? I]J

I
n1fl'tu

j
0u'1

3.86 3.78 3.53 3.55 3.78 3.95

qnflruonru 3.86 .08 .32* .30* .07 -.09

:u:1,un1: 3.78 .24 .22* -.00 -.t7

6i9
q:nnd?usr? 3.53 -.01 -.24 -.41*

iuflmfrehl 3.5s -.23* -.39r

I
n1t1u 3.78 .16

a
ou'l 3.9s

* fi riu d r rTrU m x a fi st'fi : s 6'r o.os

)1ilun nsi 1 {ri rtn 6u : ru{n ?1ur{4'ril of ot ol
o r i n io r 3 A n tt a c J o d
unm0{rytu?sl?tytuylugtofla1nu1dRln ilmu101uflanRilfl 01rrunnluol'uTlljo{
erJYadj

unmo{rYtu? n?u?[n]r rsp naldd',rfi
etjAaa',aaqYac/.gral. unmo{rYru?mlloluT{8ni'l{ron$u ilfi?1lJ1I {11o t0fi 1ur{anRilfl u1nn21{il

o rfi u q : fi r riau 6'run v (fi o rf, n iu flrl tih lrJ u,i', o fi riu d r rYrg vn.r afi n'fi : v 6'u .os

e . j Aa 6 o va a a A q I € w I
2. Unmonlnu?7[J01.uTrrut1unl: :n?dliln0 un?luil{fl0 looluflanRilcn

u r n n'i r {fi o r 6vr iu fl r r fr a lil o d t r fi riu d t rirg m x e o'sr'fi : c fru .os

u . j ia 4 a r q d d o I a o 49 . 9a
3. u nm0,irYtu?vruoltr{q: n0 d?un?un?1uY{rlr'l 0 t0n 1ufl anRilfl u 0un?14il

4 j , ao o v ooi o
01sil0u 61 0u1{ruuuai1nqil1{do9rm:gau .05

4. rin vi o r rfi u afi fi o rf, n iu Sr r fra 1 rJ fi n r t ru fi .r u o 1 n dr u n a'n fiu n{rio u n'i r {fi
a 9 9a € i I av c v aad v

ol.uT{nl11u UAs4ilo1TTrOU cl OU1{UUUdlnqml{dO9rYr:UOU .05

,rd.v.hrauooooie-
d?uqou 1unna1{nu0u1{ luuuud'lnqm1{doerm:eou .05
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AatardAqrdgnr1{1r 3.36 HAnl:mndOUn?1UUnnnl{n1[BAU:1unn?llJT{{il0 t01 0{Unm0{rYrU?l

rriatlA-9tec,Jio€
$1? tYrUmiln0 na'l9tuldR'rfi TrYru'r n1u.u0{vr1{n1:nn01rulu/T{uYr n'l[runnlil01svrl,0{
ctAy-d

unmo{tYtu?n?u?5nl: LSD

4i,iido
01nn1: 1{71 3.36 ttdn{fl 4n1:mndoufl ?]lJttfl net'l{ftlredu: luen?lilfl {ilo1nxo{r

-o--r- j u da, ii. c I r q o r !; o
unmo{lvlu?s1? tYluYluelo nalnuldRln ilmu1 n1uTo{vr1,in1:da01fiulu/fluyt ,ilruunnru

ds,i
o1ryr,l1o{unvlo{rytu? d':ui6nr: r.sp na1d6'ld

t. rinvioufi uafi fi orfi nqnfltrronru fi n:rufi ryr ohdrudotmrrnr: f,o
o.all,a
01?tu1uu1nn2t{lro1fiflq:fitrieufrr iuflxfr'al:J flrtruuav{ior6yr6u 1otir.:firiudrfrig

ooJ eyrl{flofliYrtyau .05

z. rinvi o.rrfi urfi fi orfi vr iu: lrnl: igiarr fi o fi n I rrurfi .: n olodru rio r yr r.: nr :
frndrrrirournn'jr{fiorfivrq:fitrirusYa iuflmfrr'hJ drtruuav{fiorf,vrdu totixfiriudrrlrg

oci v
Ytl{dof,iYr:gnu .05

g. fnyi o I rfi uefi fi o r fi vr iu ffr s t": lrt fi n a r ufi r n o t n dr u d o.: vr 1 { n 1 : f,a d 1 ?r d 1 u

-v-,-r-ird 4 I 9a a j I av c v ooj c
u 0un?1{uo1$iln1r'tutrnu{u0lflfl 0u dl 0u1{uuudlnqml{rdonri:sau .05

e.Jiaagan. tin vi o I rfi u a fi fi o r fi il Q n ff r'i ro n ru fi n ? 1 il n'r yr o 1 r dr u d o r m r.: n r : fio
-o- --!, . ga a A , de c e ooJ v
n1ilu1uu1nn214uo]uilou dloul.ruuutIlnqml{doetyt:e9{u .05

a
0lx?t

v

Inntl{

l0ntu

5U:l.Un'l:
966
:n?d1iln0

q:n0

d?u9r?

v9
:1Jt'l,t

rtahJ

I
n111U

4
ou1

4.4t 4.29 3.92 3.70 4.t2 4.t2

qnflmronru 4.4t .ll .49* .70* .29* .41*

tutlsnl: 4.29 .38{' .59* .l g* .30*
aav

q:n0d?uer? 3.92 .2t -.20 -.07

v 9 .i.,nr
:u01.itYl? llj 3.70 -.41* -.29*

druu 4.t2 .t2
j
ou'1 4.12

* firiudr 0.05

-l-- -,d . o . h ra e c o ooj v
d?uQ0u 1 unnn 1{nu oul,i luuuudlfiruTt l,inogim : y6u .05
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a.
e,rtar4Ovrd

9n: l{n 3.37 fl a n1: nn doufi?lutlnnn 1{n'us au: 1uQn ?1ul[{til 0 10x 0 tUnyt 0{rmu?
h ia' ii v ,, r atra'lvrufiijsio flarnuldRln ilmul o1un1:d{raiunr:srarn 6ruunnrrlorf,nror

crjyad
ilnmorlYru? o?u?fn1t LsD

-dY o - qoi v|. uuudln6uYtl{dogtyt: gou 0.05

01nn1:1{fi 3.37 udn{flnnltmndouR?luuoneilrrirrqdu:ru{nrrun*luolotosrinviol
-i---.--n 4-, le e ty , atfiu?r1?lilufr[sio nalorildnln r{mur 6runr:dlraitnr:narn 6rrrunnrtorfiuror

rinvioqfi uadauit'nr: rsp nalddld

riudrrlryvr x afififi : vdu .os

4. rin ri o.r rfi u afi fi o rfi n iu $r ufi'a hJ fi n a rufi lrr of r dr u n r : ri{ rdiu n 1 : n a 1 er

-9_ .t trd d I t de o e aoj c
u oun ?14u 0'tsT{R 1fl 1U 0U1{UU Udlfiqml{ ddnfr : e gIu .05

al
0lxTt

T

qnflm

ronxu

tutl.un1t
v€6
r!?d1rn0

q:n0

fl?un?

v9:ui1{
l,n,

YI? IlJ

,t
filtJlu

A
ou1

3.85 3.89 3.61 3.4t 3.59 3.36
I

Qn01{ron$u 3.8s -.04* .24* .44* .26* .49*

:u:1Tn1t 3.89 .29* .49* .31* .54*
A'9

q:nnd?uet? 3.61 .20 .02 .24
e I d,n r:utf ivr? lrj 3.4t .17* .05

,t
n111U 3.59 .23
j
0u'l 3.36

@idaa4-' rra4A7rr6l. ilnm0{tvlU27tU0lflilQnit{ilonsunR?tUr{{fl o106ru nr:riflaitnr:nn ro
.9- t ga d s 9 a - r a v q 9 ooj vuoun?l{xolufl :u:lTn1: :J?d1xnn oul{nuurlrdrymNafr'srfr:vd'u .os

-vrijaa',a.{qrtra2. Unmo{r?tu?7tuo1TilQn{1{ilonlunn ?1uf,'{il01061u n1: d{ln5un1:nn1a

t r n n'i r {fi o rf, n q : n't deu fra iu $m vTa hJ dru uun v o fi il 6u t o ti r s fi riu d rrirlvr x a66fi

:ydu .os

- v r j ia d v v - .3. fnyioqfiurfiiiorfiniu:rgn1:iJidrrfir finrrufr.:nohdrunr:riqair
fllrna'ln Inu:eulrnn'h{fiorf,u q:fiori'luda iusxrYalrJ druuuayorf,vrdu 1odxfi

-:----,4^-_ -!- !v r h.ao c e aaj o
fl ?ue ou: 1 uqnf, 'l{ nuoul{ lurru uthfl rym Naddfr : ud'u .05
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n r : r {d 3.38 H a n l : m a doun ? rx un n gi l { ri rrn d u: t u{n a tu n'r u o l t t o t rinvi o t rfi u a

tr i-, ii v g o a s I i Y- 6d.u1?lytuytun0 na10rJldRlfi llYlu't ftluqnaln, o]uunnluoluilxo{unm0{rmu?a?u?Dn1:

j - -- r r i , 4
01no1: 1{fi 3.38 lldn{fl nnr:mndoun?luunneir{rirrnfi u: to{n?rur{'{T{ot0ro{

v . i n ior ii e ,, c 4 q . j
unm0{lvlu?u12 lYruYrugto nalnuldRlR Trvrul nluqnnln: iluufletluo'tsr{10{unm0{lytu?

druiinr: rsp nnldd.rd
- -e- r- i ja d s va 6 € 4 o yl. uflYro{ryru?yuJo'ruT'l:u:]rn1: :r2d1fl n0 un?1u1[{ry{0106lur{nn1n:

| 9a A I r €9 o e ooj v
r r n n d r {fi o r fi u dr t r u o ti r r fi riu d r rirg vr r.r a n-6fi r y dlr . os

u---r--i -d4 € e ! v d 4 q I . 
',ta2. Unmo{rytu?Ytu01tfl q: n0d?uet? ufi?lulr{T'lo t06luqnaln:il1nn?1{[

a I t d9 o v ooj u
01u?rn1tlu ou1{uuucllnruml{f, onm:yfiu .05

3. rin yi s ufi u afi fi o rfi n fu $x rta hJ fi n'r r rufiryr ol o d'r u q n a r n : u 1 n n'i 1 dfi
a 9 . av o v ooi e

o1Tlrnlr,'ru 0u1{uuudlnruml{doetyt:enu .05

liIeIhrdvcvoojv
d?uqou 1 lln nn 1{ nu ou'l{ luuu udlnqml{rdoelli: seiu .05

LSD

.a
OITTI

v

qnilr.r

lonTu

:il:lUn'l:
964:I?d1ilnt

q:n0

d?uer?

v9
:u0'r{
Jtr,

vr2 llj
,t
n11'lu

A
0u"l

3.82 3.92 3.99 3.87 3.66 3.70

,
Qn01{r0nflu 3.82 ll -.17 -.06 .16 ll

:u:1sn1: 3.92 -.06 .05 .27* .22

q:fioci'lufr'r 3.99 II .34* .28

irflr.rfi'rl:J 3.87 .22* .t7
It
R111U 3.66 -.04

a
ou1 3.70

* firiurir ydu o.os
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run n ei 1 { ri 1 ro 6 u : r u { n'r r u fi t vr o 1 n t o r rin yi o ufi u a

rr ja, lj v 9 c d e , j I.r1? lytuvtugt0 fla10u1dflln ilflul aluntvu?un1: oluunfl1u0lsilt o{unmo{rYlu? o?u

?[N1: LSD

* fi riu d r rYrym r I do-sr'fi : y riu o.os

- d -^^ . r j r 401nfl1:1{fr 3.39 udn,iflan1:vrodolJn?luunngi1{rirrndu:ru{naruyr-.ruolollol
^ir^--r^- -4 -- --u -ja--,- --^^- i-;. - -q. et c dunmo{tYlu?s1?tvluYluel0oalailldRln fimu1 61un:yu?unt:,iltuunntuolBilxo,t
e.Araaj
fnvioqfiua 6auTGnr: rso r.raldd.:fi

-^-^,^---i----ie--< ,t-- -- € d q 9 ,t .l. unm0{tYlu?YllJol1fl Qnil{tofl .Uu ilnarru=luolodru n: vu ?u n1: f OUnil
-y11 --4 9 ,t & n r ) 1v o e aaj e
4U01til:U01{yt? lu 0u1{uuudlnguytl{dogtl{ryt{u .05

2. rinriolrfi uafi fi orin qn flrrronru fi nrrrfirvr olndru n: su ?un1:
. t ya € I a 1v o e a-d e
u 1 n n ? 1 {il 0 ]fl 1r fi 1 tJ'l u o0 l,i u u u 3i'1t[ gu?t 1 { dtlgifi : u 6u .05

3. rinyiorrfiuafifior6vrfilrlsnl: fgiarnfir finarrufi.:uolrdru
_ . ga a ,t I dr
n : v u ? u n 1 : u 1 n n'j 1 {ii o rBu fi r t r u o tir lii riu dr rYq vr m aier'fi : s du .05

4. rinyio.rrfi uafi fi orf,nq: fi t riaudr fi nrrufisyro1odrun:su ?un1rfioundl

-a- - 4-- y- l, & U r . de c o aoj c
4UOlTT{:U01{yl? tlj oul{lJuudlnfuytl.tdo9tL:ca{x .05

5. rinvi o I rfi u afi fi o r f, n q : n-t ri au da fi a r u n'w o h dr u n : s u au n 1 : u 1 n n d 1 frs
F-,4 tt t do c o aod @u01ulrfilxlu oul,iiluudlnqm1,if,onfi:udu .05

6. rin vi o lrfi urfi fi o rfi n iu flr r ria }J fi n e ruu'w of r dru n : v u ?u n 1 r u 1 n n d 1 fi{
d d I I dl

fr o tBnrhuu odxiiriudrdqvr r.r a6a'fi :cdu .os

.l
OITTI

T

I
nnn1.i
i

ronTu

tu:1Tnl:
g-6

:n?dlufln

q:n0

d?u0r?

vl
:ut1{

riehJ
druu

j
olJ1

4.06 4.02 3.90 4.t4 3.67 3.99

qn$r.rronru 4.06 .04 .16 -.08 .38* .07
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