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dzua ?1l ril 6 uu uil n l t q6n : : r lu rio.r rfl rn u ruil n rom r rfi do r n r : d r r iu n r rriniou lu
iuuga:vuvlnd1 ourntfiuneruuodnfinnn.r finr:l#rTrurinnrnornra onrfyru?uurntiu fi
rtltnltuilarunrlnr:riolrfiurairriunr:r{ndouluiungnrsu;lndfifnrou racfinzru
iolnr: lu6owoliurq;nciruduiodnqr'nr r unzuCornr:6ummdrndrrw gnn ourruo{
,rnd, drrrnnur:riir:nrdrurndu finr:rfiuil:cnnrlun{r{grorq nr:fi:ruldrfiutiu
uav n r r fi niu!'ru n 1{ n 1 : ilnu r gnJu
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2.1.2 rruafi ouavnqufi riuafi'uciaurJturrilnrrnalo

Kotler (1994, 98) 'ldndrrdwquficirurl:vcilnl:flalo (Marketing ML uio I'pr)
'i tu l r u dr fr au J : vr x n't t o u'tn d a r uq u lddr uifn ldd ru riu rni o e u o r a eufi .rrt ol ouri

nrjrrflrrlru Inufieiruil:;aunr:dueiunr:nnrnrfludrdoar:do1a:;rdrr{trouurffiu
j-., j e e a - i r .
fi fi fin u n r n rfr o fr n g r rlau R n- u a ;il q n'n : : u n r : dfi o dr u d : ; at n r : n a r o rJ : ; n o u dau

t nisrfrsrti (Product) utruo'l firfirauotrulnuq:fioruioduotn2ludolnr:.usl

q n dr l rtfi r n o l t n fi n risr q{ii rf, u o u'r o o r o t s fi dr n u r i s hi fi 6': n u fi 1 d n in riE si6r
.f , q , - a j _ ! a a e J, a .il:;n oudru dufi r uinlt nlunn aorufi orrin:nioqnn a nand'srqidsliior :orJ:clurf
(utilityl iqorrir (value) luarunrtorqndr 6rwfinarirh?nra'nriorsiarlrrotruld nr:druun

J9-eJt.aaaJ
n n q n f dr u n a n rior c{6o rr u r u rr d r ii 16r il o frui o tJ fi

- A2'lullnncirltolfla'ntisrq{ (produ"t differentiation) rravl rio neruunnirl
nrlnr:ttrilriu (Competitive differentiation)

- fr-tr:srrtrnolritJrJnou (qorartin'; torata'nriuq{ (prodr"t componenr) tdu

rJ:c lurfdug ru trild r.rdnuur qomil nr:u: : lriord n r rfi udr q a.l

- n r: ri rr uni rrtuillninrisrqi (producr positioning) rfl u n r: oonuuuHf,nrisrqi

ro.ruifnrnjouonrrirurrirfi unndrura;iqorrirluinlnro.rqndrldd0rdu

line)

tA e .- nnq;vrrirfiuzfiucirurj:;alndnrisr"f (produ", mix) ua;druflfinriolci(producr

2 ,lnl (Prtce) uurudl qorrirnfinriorrilulrldrriu :rnrrflu p driiao#rinduur
dnorn product :rnrrfluCuttu (Cos0 r,o{Ondt {uilnno;rfiiuurfiou:;radrqorrir (value)

ninriorddu:ml (Price) ninfisrr{riu drqouirgrndr:rnrmfircd'afuledo ftrfufrrfiruua
n a q;n f,dru : rn rdo r 6 ru'r

- qorrirdiuf (perceivea vahe) luerunrtorqnfir dldolfier:urdr nr:oouiu
t, i r - u Jt . a t lJx0{enfl 1 luq0laluo{fl anrluqi?1q{rn2't:lfilfl dni'oniful

- iu4ufiudr uacrirlddrufi rdur#sr
ao- nlillt {xu

q -A- unououl
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3 nl:6'o{irurirg (Place uio oistriuution) uurud.: Ia:.rafiltslrislnrl dl
il:snoudru anrtiuua;fionr:u l#rnjoraa'oudruninfior.ri un;uinr:rrnslrinr:lilftnnre
aorriufirirHfinfiorqioon{narnuhu!'ru fi6saorriunr:naln rirufion::unr:rfiuinur
6)ee.
fl ua'rn{fl a { n r: nn.drrri rofril:;no udto zriauft d

"tolttl{nt:6ruilru- rilurduvrr.rfi nfinrifl qilndoudroorn{nfinrirununnt{

ei m l }J fr l {ui I n n n r : fi l il u n n a qm f,ri o lvt m n r : frn i r u ri r u o ; do w' o r : on u u dr i o lrjd
l. nr:f,or:uriruaurcdutoldoumnr:frn6rnriru

2. fr- o r r u rRu nn mlu rd : ;6u1fra : oun q ulu n r : frn 6 r u rj ru

3. nr:n'0'u0rlrfirroddrtourrrirf rrilru
4. nr:donrjrsmn riorfiaro{Runal{

5. nr:rindonfluoa1l

6. nr:uiruriosnrlnr:f,nirrilro
*n'l t n t 3 0ludrfr u dl' rl rudl n t: rnatoudrudrf, udr o rn{ara'n hJdl{frni rrriru

uio{uiInn launnq;nf,n1rn:corudatorfiudrrflunr:arul}ru uarnl:rnf,sudrodrfiudr
trnp6miu tJft pdin r:l#fi udrnruluran rdr?ruls crrl ua;rirlddrufi ,r l rrau laufi uu
io s ailfllnqno

Atilno{nlt

(2) ndrfrudr uurufu nr:rfi ufiudr icqunva'rrorodr.rrfl u : ruu uuuunu

( l ) nr:tucir duilunrrrdoniinr:fi ocrrudrufi udr hJfilqndr risaorufi

^---{^--!- eJ I a onr:ra-onrirrafr dl:rufinrla-onifnusrctomdlfr udr

(3) nr:uirr: fi udrnlrr f, o rfl unr:dnfi uloriuariufi udrnsrua'odro;
d.do,iiol" uaschdsrrir lri

4 nrrdlrEiunltnoln @romotion) rfiunr:6niodoar:rfiuef,u{oqar;udu

{truri'u{do InuiinqrJ:;crrfriouduiraar: uiogllehlrfinrlauafifiA ,,urnq":nr:un1t
do,,arnioh?rfl ulrJnrlinqrl:;awinr:n'ndodoar:orol#nfnuutrurirnlrrlu(personar

selling) tmcnt:n'niodoar:Inuhildau (Nonpemonat sening) raforfolunr:Eniodoaui
ilarurl:cnrr dloreta'onl#rdr niouaruraioriio dorl#rdnnr:ra'on1#rnioru'odoar:

uuuil:;nuJ:carufiu (Integrated Markering communication (IMC)) Inuf,rr:uro'{R?1u

trlrsauriuqndr nfinriord{urilfu Inuu:rqprj.rrlrufufi'ulC rnfou'orilraiufidrfiqt
,--oaoa

ua{u
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- nr:I*uolr (Adverrising) rflufitn::ulunr:tcuodraar:r6urriuorrfnr: uas

luio) Hinfior.Iiuinr: rio n:ru6n fisio.:nr:iiruliulno{qrJdrri:runr: naqvrf,nr:Ieruoll
jyee.rr

osmu2ro{nunr:nndulolu6owiohJfi

! inqrJ:;arritunr:Iiluur
I ruil:srrorlunl:Ifluor'l
t drzar:fidoun',:ds

. nr:ra'onl{do

. dar:;uvnnrfiwlflunr:Iquur
I nr:il:cru-ulrruorrdru::qnar,riohi

- nr:truloul#urinuilxru (sates promofion) ruru6l rfl ufi onr:lnr:udlrirrcr:

uaug{lonnrnlnuldqnna uuludodtcrfiurdo.rfiu (l) naqnf,nttxrulnul#nrinnut'ru

(Personal selling strategy) (z) nr:frnnr:rileolrullu (Sales force management)

ra4arqja- nl:O{lAillOr:tlru (Sales promotion) l{UlUO{ n0n::!n1:d{ldtlJYlUOnlilUOCln

nrr Iau fl r nl : x luln uldnrin uu uru uav n'r:1#rirlra;nr: rJ :;ncYuriu f, drarlr: o

nr ;dunaru aulo naaorl{ rionr:rio Inuqndrdu qafiroriioqnnaduludorilr{n1:

( l ) nr: n : ;{u {uilnn r:' un dr nr: drtciu nr: trufi ri r{{uiln a (consumer

promotion)

riqraiunr:trufi r 1iluuu

(2) nr: n: sdunun n r r u' un d r nr: dr taiun',t rlrd4 oq|fl u fl ol{(Trade promotion)

(3) nl:nrs{unrinuutru riundr nudlraiunr:r,rodrioqltfnlrutro

(Sales force promotion)

Jt-',q
nnqilDn1, 3r{1fl ,rn1:11u0!no{fl 01:01'l

l. firnuninqrJ:serrilunrrnr:duaiunutu

2. nrrdlilua: ;du ua;ii nr:fi l#lunr: tiqciunr:tru

3. nr:rimurlil:un:unr:ri{rdiunrrrlu rn;Rltnruqr

4. nr:ilr;riuranr:riuaiunrttlu

- nul#rht uosortrhsJrfrriud Guuti"tty and publtc retatlons) nrrh?riuflu

fl 1 : uru o R 2 u 6 a 16 o a fiu fi u dr u i o uin r : d hi do.r fi n r : ti r s n'u ri e u n r : il : ; n dr riu f,
a ja i , J j J u ojat J a

l{u1uo{ R?'rrilululuiltln1:?'rrul?{u lnuo{Rnlr?ru{mott:l{ltf,uflnilRnoo{Rnr: rr?rfinriu

nrlulnnrjururrnr:lfirimrfl ufi cn:ruruf, rrornr:rJrcfi dufuf,
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n n q m f, n r : il : c m durVu f, rfl u n r : n : ;{u n r : rau u"'u A, dr r io uin r : Iaun r :
t, . i e 6 u ue aafrldrrtfiurtiunrrudrdqvrxnt:dtlnulfi5nq In:riarf raSorri.rdofirr{ rnio.ru'ofiddq

. e - ta- !.U0{n1:u:;!1fl UlrU[!n{U

I . n r : hiri r r Inuriru dorfidon'rr{ inq; In: frari

2. qumriloli

3. fion::uuin1:$riu

4. nr:frnrrqnrroiirq

5. frnririaq{onrrurn'suft rirreu

6. i6Ionuunidrrarr

7 . dot o.r uirivr In u : ;q'i ruifn ariu aq u In : r n r : lnrirunto air r n rr rinusf

roruifirhlf,nrou

8. uifnhirir:ar:In:frrri

- nl:noroill{ot{ (Direct marketing uio Oirect response marketing) . itagnrr

rfroun:l (online marketing) rflunrr6ndodoar:dunriuflrruru rdolfirfinnr:nounuoq
(Respose) Iaun:I rioulruo'riinr:drr1 firinnr:narn1&israirnfinfisrcilnun:rriu{do

ua;rfi rl#rinnlrnourtuorluriufi il:cnoud:o

l. nr:tromrlln:f;nri

2. nr:urolnulirnurrun:r

3. nr:trolnoliunnnrf,oa

4. n1, t lull l,t In : riarf inq rior rir tflon'ur{ dl glhb?q ndrfi fi o nr : un r:n ou

rou niu ldqrJournndo
3! Att a .ri'riinr:fi {rJr;nouqrfioovrjrldriauil:;cutounforiioialndardr uioraru

ir:aufiufi ld riuo{riuuluuru *ruinqil:;awfiromr:duaiunr:narn
Jta'naq;mf,nrrdlrcilnr:norn. fi 1ddu6o

l. naq;nf,n'l (hll suategy) ulrodl nr:1#druriu6ruaulrnlunr: Ilusn raE

nrrrisaiunrrtrufi rir{:;du{uilnn nr'oalrmrurdornrrdotornuilnn

2. nrrqprf,ndn (hsh Strategy) uurudl nr:linriru{lurlu uionunarldau

n dn du er a'n fisr qii r u rio u r r n r : i r il ri r u 1 il dr {u? I n n dufl u n r : I in r :
.a;

riwiunr:trufi rirqinrin{ruulu uasnudwiunrrtruiirjr{nunam
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3. naqmf,Hf,u (Mix policy) nionaqvrfHdn-d.r (push-pu[ Srategy) rflunr:lf;
n r : riuairnrturufi rir {{ui Inn i ru fiu nr: riueil nr : trufi rir {nu na rr
n io n r : rir reiu n r : r ru;i 4 o 4 6r; I n n i r u fiu n r : d r raiu n r : t rudrj r qi

rrinmuuu rfo nr:riuairnr:uufi rjr{{uilnaaunal{ ua;nrinuutru
ag
:?unu

c a lo
n r : d r rfi u n n qn f, riru rl : v nu n r : d { rdix n r r n n r n {ei'n ri o n 1 { n 1, n a rn oE do r

riruunnr:nouduo{ntrnJmurufinrndrwrfindu nl:nouduo.rduqnfirudo nqh'n::unrr

do ,,tinrtdohildrfiaduriufiriuln {uilnncirulrqjrvfin:curunr:riounrrdnfiulodo
6eJJ

flanRufl 3 t,unou

I . rinn lufirl o 6o rn'n n r : iu f f,f,nriorfi nn ru fifi urfiu na'nrisrqi

2. rinnrrufiruqna R'o rfinnarrrauh naurou riaua6fi6 nerlrf;oriulu

fi udr mcn.lrdol.dufiu d',

3. rfinnqfin:ru n'o {uilnarn'nnr:dnfiuhdo

2.1.3 uu?iorfiurfrumquiin?rufi wolo
iloulqn:lsliurrttiotfinuaoru (2s42: zzs) ldl#n2lrltxlutolal'lun'lrolo

rurudr nolo roulo

utf, Iai (Abratam H.Maslow, lu fii f,iiad 2$2 : 2s -26) nri rro'laeruf,lusletol
t at Arr{uu03lnntuui0R2ludomr:ldiunlrnounuollur;6urrto doorFrriaurrrnnludol

ntutu:sdudr (bwer needs) duiluaarrduonlrfudrilu (basic needs) riou ruJoatu

do o n.r t du du g ru ldiu n 1, n ou du o r r u rfi u fi n o h u dr u q u tifi w rfi n n r rudo r n r: lu
r;duqdohl (t igt 

"r 
needs)

uala { ldti rdun:rudoqnr: r, ou rludl{ s riudsd

t.t naudo{nlrilNnuRrn (physical Needs)

rfl unarudoon',rdrnirlru uar,fl ufirirrfluiiqnlunr:rir:rin lduri orrr:
.i.ri.

raiouilriu fi o{orf,u urinurl:n uasnrrudo{nlrnt{utrfl

t.z nerudomrrnartiloonriu (Safety Necds)

rilunrrudomrrRrruriunr iloonriuluiin :auiirnrrrdrrrfir rorn2luoudu

nrrlo
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1.3 fl?ludo{n'l:vtllf,anu (Social or Belonging Needs)

rfl u n r r u do.r n r : l#f,i nr u ou iu n u r{u rrfl u au rf; n n r :'ldiu n rr u rfl u u'n r ua i
-4.fi2lu: n01nlil 0u: ?lJ{lu

1.4 n 2iudor n r rI rusliu uiofi f; srfiol (Esreem Needs)

rfl u n rrrdo.r n r: lrtdrnu uioqnan6ul untiorrr: : uriq

1.5 n 2rudor nr : fi ts'lCiua auritri 0nt!n ?1ufrfl6n (Setf Reatization or Setf

Actualization) nnrdolntrluiird.rd rfl uanudomr: durnurinr:raryuarrr

?oarruu (Benjamin B. wolman 1973 : gsc) hlneruuurudr naurfrluoh nuruo'l

nrrufdn (Feeling) finrruqtrujonur:rldiuHadrrionrtlnrjlrlru (goats) ntrrlgio{nlt
(want) riou:lgllo (motivation)

aa

2.2 uu?ft,firiuar7o.r

aig q r rvr n in ri (zscs ) iilnu 16o ril o f,uarru qdrn rhlrfnri oqfi u emrlvru 6n fi u lt
t6o n u r n o uq l f,i r in riu { :'r u n u d r rin ri o.r rfi u : ri a u l u ojdn fi u l o u r,fi o a o o rq o tf, ruj o w r n

aq o -._--.1-l- ll_6--v-.-!A,, d . j t-
n ouq ttli il 0 fun x n t u n rtii rt Sol iiT rn rfr'rt fi n a ur r r ii a a u : l : u u o n 0 t n u u.r fi il t iu
I n x a fi .r niu g r u du lduri o u u r u n r c fi n ir q t m s fi rir lvlfl r ar r r : g rJ In n r $or fi fi r1#

rinriolrfiurldiunaudsn?n6ruru riauuq6n::unr:dnfiulotorrinrioufiurmrlnulu

urdlriaqrfiu2nouQ{t nu'ir rinrisufiurciaulrqifinrrurnr:nrdoulaluaurfirdr ftrfuirt

dolnrruturianrrrr:;trrJtorau16odtfin:cirrfnnouquunolnrfrnouqrdrrflulnrrnr:

luil:c:rrdri rinrioufiurrizulrqjo;riunmurrisufiurfiuluiurgnrarf orfindua;ff,n

n ouq { r lnil r.r ln r riari nr'ourioq rn'uusf rr r

fru rir t: : o o u ol, (2s44) itnu 16ol il o f,udfi 6n in oi onr: dn fi u lohirinrioqfi u:
tttlnuta'ontn'unxdoIrdurnruluil:;rnr uuir rinriosrfiurnrlilurfiunrrrioufiuznr'o

dolnr:rindou riluruqnadrdolfiqn uavrfiudrJ:crilalnufilnriutorurrirrisuiiuriil
R21ultolnilaru InufiIn:riaririlufiuiiA'fiqiiq"fifidr,inuionr:finfiulor6unrtrioqfiur

n r ulu il r ; rn f, u o n 0 1 n dfro fi il o i'r d r doJ d fi 6n in n i o rin ri o ud u rn r l n o l u n r : dn a'u ft
crj
tn-unrlriolffiuanrolurJ:;rnaluiirdurrn 6o wil:;uror rirR:olir :vu;nor nr:miuu
arrunlou :susyt't{ f,ldrurualuavnrnirll narlJaonfiuluiinuacniildfiu uas

R 2 llrtl lo ll u n r : : o l fu dt u ln : l e fxdu l ru ir rl t o r uu ri r ri o o,d u ro r rlu rJ : srn a
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t ..

uontlnfid{fiiJofiuaonuvr:nfidrfiqfifio'vrf;naluiirduurnsionr:rfiuuuunr:dnd'ulotol
u . j h qye a a r

rinri o qfi u rt r r'l m u hifu ru r r a o n rn-u yr r r vi o ufi u en r ulu il : crn a R' o dn : r u a nril 6 uu liu n : r

a q r , j r i-,
R21UiltlIO lot O{Unno{lllu2tl2Utu fi llno

il o fiurirurjr J flun1r na lnt o{?lunn i{t

{lo o'u rirurh u su o uo a r o
9aoJ- nluHanRolfl
.y- n1u51A'l

t- !- o o I- n1u!0wt1{n1t0n01}tu1r,
Y.-- n'runl:fI{l8rrl,nl:naln

:sildrIil:ctytfl uasnr:xon?'lud?ufiorJqnindru'nlfilnurdur'hnuornnrnfIuraunJ

R'lRl0nTu

2.3 orouuu?Aolunr:iffg

n:ouuu2finlunr:ifru uanrRerudrfuf,:vrdrrdruJ: nruldvrqufi riouulR'n

ffamhnru

frrurjrdu

- lrrf, - olrl

- noruRrr - orin
- nr:fnur - :uld

)
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2.4 nililAgrulunrfiila

auufigrud t rinriolrfioam:lvrufifiurssir.:riu fi:sduaaruu'ruolodoilofruriruil:geu

nr:na'rnt ouvranirunnirrfiu
-...-.e d- - :^-.A-.^-.^^tt^-^.--da^ . v € o 4auurtgrufi 2 gnfio{tfrurtrrlnufrfrenrun'rflfllrrflllnnritlfr'u fr:cdunarufrlnolodo

ilofruriruilru duntrnntnro{wlnnilunnsixfiu

ouufigrud r rinriolrfiuettrlnufiorgrir.rriu fi:cdun:rlfflruoloioiltf,orirurJsrnu

n r : n a 1nr oril c ran irun nirr riu
-.-.--3-- d . .!. -r^^ ^d -- I jo a I e d .auudgrufr e fnrioltfr oatralnofi fi nr:fr nursirlf,u ii:;dunluf;lnoloioihiludru
J : c ar n r: n a muo{tnslon irun nirlfiu
ouufigrud s rinriolrfiuamzlnufifiorinsirrriu i:;duaeruu'lnoloioilriurizuil:con
n 1, n n mr oin c ran ilrmnd rwiu

--.--s-- d - - ,-^-i^-^--- t ja h9r v a oouuiigtufr o fnrioufrurmrlvtufiiirru'ldsir.rdu ii:cfiunarun'lroloioile f,ucirurj:;rru
nr:narnnirunndmriu
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:YTUUU?ENl:flRUl

nr:Cinulior nrrrrfirvrolrro.rrinyio.rrfiu:ne'lrrfifiriuilnfrurieuil:yaunr:na1a
o4aar6

xo{mslnni{ tilunr:Flnutrilililror (Quantitative Research) Inul#rruuaouorurflurnfolu'o
q--___-{--- - -.. _. y_ | s | - -9-r, e J) ad 6alunrrtflut2u:?u{io{aornn{rn'?orir.r rirdoqnlrirnrrsfi6auiGnrrnrlao-n- Inuld
IJrrm:unotu'rtnoftlrriolilruionr:ifiunr.rdrnuarenf rirulunrrdluror uncf rrauor{a

nr:iilnutdruain'riln:toru't (Descriptive statisrics) Inufirfunounr:ilfiunrrf,nur d.rd

r.t uuddiuro{r7ota

dopdHlunr:iinu raf.,dl u4 z rJ: yrnn ri.rd

3. l. I doXarJgl4u' lPri*ary oau) {oXnluri:ud {iinurldrfi ur 2u: auuuurorre{
eri&r,o.a

nrn fnrisufiuarT:hJuinsrrirdorjrnrur ilrrinnir 6rueu I5o nu Inunr:1#uuu6rouo.ru

rfl urnfo.riiochfrq lunr:6u::u: rudoladrnrirr

3.1.2 {o{ar1n'u4i (Secondary oata) {oXolu drud H{ogaiildo lnnlrnr 20 f, ou
t e 1 . a _----i- ._-.le a alonfllrl,o{a xu{do ei1:lyt't.taxln1: :rtri'tarnltunrrTilu u-nuar: ?1rf,.tr2r.tn1,

y 4 a Ja 6 J * ct?lu{dor[lri inorftuf :lu{lu Inurfiu::urrtorndrfnilonrlnxo{urrinurdoirq nr:
,J..

rioufi uauilul:crilalilu (ilrn.) rsnrrdr fr.rninnir :ardrnr: dudurrn6urnoirfi n ii
rfiurfiunagmf,mmnr:narnnr:ris.rrfiurnulurlrsryrrr rdobllddogoirgrrdliriiu*uan*
nr:iilnurif,ooiod

3.2 J:vnormrndildeodrl

il:;mn: fi rfi rn r: if,un fi dn'a rinri s ufi u rrr a lnod fi ulq#o,ri r s fl du tJ driu n m }J
rjJeo..

rio$frorncrn illrinnil luder:cusnnrnrrrfiu::u::u{ogn uiruiorornnr:rfiu:ru:rn
{o x u o io dfi {o 6 r frn dr u r a n r r u il : ; r r u I n u n r, ;tnu, o fo d{i i'u lft fi u {o I a ra.o nuu u
toutIornfnrioqfiuzrirlrjuinsrrirtioilrnrur f,iuinnil iruru I50 au riohlfinrruflo'
ndsuiuoorunr:ofilo lriutornrrrfi u:ru: err?o{nnlua2rurfi uc:'r,,aurfi lCrirnr:iinur
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nr:f,nurd'lfrlduuuaounrufi{Sfruldaiuriun'ruuu?yr1{r un;icrqil:;a.rrifi#.r'li unv

trnnr:Flnurdunir uavfrnuilo.rttnrrirdo ronarrei',01 ,rrri uuraarufinsruif,ufi

lndr6 uw o r ffi ldra re ;uudr In uuri { uuu douo rrrilu r riru 6o

riaud r {oX arirlrJ rfl u {oXa riruqna nror{nounudeurJ: fi fl nu r unu r luacr6un

6ul rJrsnoud:u trra dolunrilf,r,:f, org nr:iilnur orir :ru'ldrndudordou rirorurilu
A

lluumonnou

rirufi 2 uuufl ouorunqn'n::rrorfnvioqfiuenalnuurdoufi ulrousmnir
. y " ! e , i - rrr u .il:;noudeu 'iru:uafrfrrnutrrioufiur,uoryrcranil nr:ldiur?oXarirrar: arruqfiriion
i----------,---i--- - o . - r i etn-unrllrrioltfrualolmstnni{ uavdxrenrrrasnr:tn-uyt't{trtno{lytu?tro{ytslan:l Inuld

aa.aeri
?tlrulnu2nurr2uvt I

drud 3 uuudouorunrrrfrruolotorrinrisudurmrlrnufi fi doilofiucirurjruflu

nltna'lntrolilctanfl lduri druHa'nrisrci dru:rnr Crudolnrlnr:6'niruriru dru

riqaiunr:n n rn rnqc{nr:h?ncuuu {5ilul#u rnr inrmnfit or6ra ofm (R.A. LrKEsr) fi s

:vdu lduri 6urn 6 ilrunarr rlou nr:iliurJ1r

irnsrcihincuuu *d rir{nou noudr

6rrn 5 RJuuu

6i 4 flsuuu

ilrunorl 3 Rvuuu

riou 2 aguuu

nurliuillr I aaluu

lraeRltgtl{nraero
,-.2-!,

riu n o u 1 u n r t d 11 { rnio r ii o rnt o ldlu n r : r6u doI n lduri uu u fl ou o rurfu fi
a -!tluaJrounn{u

3.3. I ilnurdorjn rf,orf,uuurnmlunr:c$ruruucouoluornuu2fin nquf, ronrrlt

itrnrr t1u{lunltrJ:;1u ,'ru{lunlrcYuuur ronnlruaurruif,udrfisrdar rn'oairr
a aa ,t

lflro{uo lunl:t21r:2uioua
I
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L l. z a ir.r uu u fl o u o'ru lo uuu n in qrl : ; a r rin r : ff nu r o o n rfl u in q rJ : s a.r rftiou

il: vrduo ruunc drrunur rirdola i6nr: frnr6u{oXn iinr: irn: rsr[ uav uilaRaruurru
Y e9 4 r d . o t lt J

ror{ouanrulsiu5uyrtouJ:srdudrnru ua;inqil:;aldtiooriu Inulddoqanrndo t

3.3.3 n: 2odOUqUnilXO{tRfO{U'O

3.3.4 rSoufi'ltrJiurlllriuulouuda riruuudouolxlJnnaoufiufnriolriiuure

lnufifiorgil:vuror rs flriu}J fir6uvrrr}Jrioufiurluundrrioufiu?,r,0{tnannir rf,o! 
n'erirurrJiuillrunvrirlrJldnnaouriunrlldeodmfildrrurnulSnr20douluol,tl llayl

3.4 n1l6ur?ur?ilfro{a

n rr rfi u : ru : u{oXn {iilnu rldiunarrirrf o r lnQilR 1ar: funfnd {innr:
ronr:dr frrrinsri.r rflu{rirru'unrr rirhivrrruurimurdurvrnlula6:rrulnoaiifu inur
ttnnir uouulrutirinilnurnmilnn' dlumor;imumranfuasrmnlula6nr:il:cul lunr:
4 Y i atrr o r itfru:'lu:ru{oua Inunr:utnuuucrouolrh{d'urinriolrfiurfr}Juinorrirrioilrnul

friu inn i.r lrr,lon,,r, nuro.rrrioil un l 50 1n rm; lCn;rirr.,rf*r r, .f, R'arfl u

sz.r riloilfiud rnjorirlrJirn:r;rfiJrcrfiuern rdrrrnnr?0doudoqarf,onrruqndoudz
o g Aa u o 4ovrir{oXafitfiu:rurruurf,nfirtilutruuuaJ?rurnr{nrlinqrJ:vawirolnr:iilnurrdr rlr

{oqalrirnr rv #uncriuu: ro{lunlrilnsrgio lil

3.4.1 rnordnr:lfiarffiu

nlrnnlRrolrtaanil
.i

RTsau 4.51-5.00
,j

flll000 3.51.4.50
!

rirrsdo 2.sl-3.s0

rirrndo l.sl-2.50
,J

flTSnU l.oGt.so

iuii... .. 1 0...u,.9.. ?552----=

rn I n g r fi o u.. 9. !J J.L L.........3.:.L_

{ri r n r : iilnu r Hdr rnEdn r r tlacru u dr r iufiaurJ : ft i o hJd

3.4. I . I ltu u do u o 1 rR a tun'l il o 1 ot o r rin ri o o d urr't r 1 vr ud fi i oil o du dtu il : g au
o- g . a a.- e a -!n'trruasuuuflmou l,rnolsitrrrtuf, 0uu16{il

taa[uaR?llt?1 nuln
Italluaa2l!?1 R

ruJanrrudr Jrunnrr

uilaaarudr fiou

rnJanrudr nr:rliurlll

f,ltr.l c

lto "itt
ol s?_gcl

!rrtJ'JJnrn'
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3.4.2 nl:et:?oooua2ru0nerolilordo{a

du n o u r o r n 1 : n : ? 0 dou n : ru g n do n r r a& fl ? 1 lr arrl : oft or {oqa r r nuu u dou o ru

riou InuiisrqrJ:varrfrdot?doXnrfinnrrlrjrrr'o6ourn0rdu ,io;ilanrrunnl:n1nflou
{oX oluuuuaouorrdr {nounoun:uthur1n{onio hi

l.s nr:irnnv#fioXa

n r : Fln u r a fo iildtl, o r : ira : u r{do X a I a u 1 dhJ : un : u rh ri r 1 J ri o n r r i f,u vr r r
drnusranf

3.3.1 dognaorun',nrhlilrorn{rfrrodr{ il:cnoudau rra doluRrildurfl or(l

:sdunrriinuroriruac:ruldrsdociorn'ouirn:rcf Inuldco'n'riwrrorul
(Descriptive satistics) il: vnoudeo nrul6 (Frequency) louas (percentage)

3.3.2 tiogarfi orfiutq6n: : rt ouinri oufi urmalnou ryioufi orrolncmnir Inu

ldnarud (Frequency) goua; (percenrage)

3.3.3 {oX arfi urf,uRarun'uoltt o.rfnri o.rrfi urrrrlnudfi fl acioil o iloriruil: v ar
n 1 r n a 1 n u o I nc ra n il lduri dr u n 6n risr ci dru r r n r dr u n r I ri o I il r c n r: in
6 rlniru uacdru duaiun r:n a rn irn : rcrflnuld arrud ioua; ua;ciru
j
luu{luuxmttlu

3.3.4 nltnadouaul69rufi dr rinriolrfi urmrlnufi firnaimdufi :cdunrrr,f;I
n ol c i a il r f,otiru rJ : c rrr n 1 : n n 1 n rl o lvl c rn n ir In uldn r : n n co u ri r t-t"st

aJruacnr:Trarrgfnrrrunnirrorilofiurieurlnnadru oq 610runrrr.ru:d

nr: ilnu r oriil uoc r ruldrs 6o fi rc duaerun'u oloioih frr,druil:s ar
n1, nomxorilcranir Inul$nrrira r rsfn rrruil:rl: aunrudu: (one way

fuialysis of Variance)
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n r : i fiuri o.t R ? t rrn'lrr o lo t o r rinrio ufi u r m : l n rfi fi ri u il o frr rf ru il : ; a u n t r n n tnr o {t

mEranir 6ruru r3l Ru doqadHarur:ofuauonanr:irn:u#{oxnl6drfi

a. r doXnrrrri.rrioufi uztou;ranir

4.2 doX o aorur',r,rTrtJrornriuoirotim

4 -3 dognrfi urfiunqn'n::urorrinrioufi urlnurrrioqfi urrcranir
4.4 do4arfi uafiuRltuu'lnoluuorrinrioudurlnufi fi cioilrfrffiauil:caunr:narn

towsranir

4.5 Hnnl:nndouall6gru

4.1 {eqauncisrioqdsrtowrEmsryl

dnsqsuovcnrnlautirlJ nr:ilnn:or f,irinniruriurnnrrilnRrorroonlflu to 6rmo 6s
drmodol rirrnofiudl drmorhuuon drrnodrunlrt2 drrnoilcrrduu dtmofirnr dunoilimu
drmourlm drr.noiuqr uas drrnorrnrrr:rq rrrt' fi 4,9rz n.r,r{fiIarunr

orsnrun6edo

n'rrmfo iaciofiu o.rjrar ftrinunr#rrlrrlr ua; o.Rao{rrisu ftilinn:cd
n'a'ld finciofiuo.rjlr{rftrinaEao.ingu'drrinartarua;doqrRulsasnr

uumryn:6urdu

fianciuoon n'nsioriu o.n2uulu o.n{flrl o.nvlrrn fririnrinq.r Inufirn'orutrurrrindu
ololltl,nnnonllu?

n'rrn;iunn fincioriu o.nnorriou s.mrcdunr fiiuinn:sii ualuilrd{n:6urfiu
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t.342 0.265
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a1l : olnnnnl:vrnnoudrxdtrufi r-o fi'ir rinrioufioafiirua doluRlyrf,u:d
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a
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a

2

t28
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89.698
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0.70t
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nrulunriu
a

2

t28
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0.342

0.587

0.583 0.560

i?T 130 75.847
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