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5 2u t 2l' [a nril d uu n r r l frio t rYu {fi raioua v ur a r a.: o : fi i,, rr rio Ben n a r u rfl u o gj r o r fi r#o
llastura{ (http://th.wikipedia.org/wiki, 

ZO fiqu ruu ZSSa)



qoa
i] t ilu ri au rr f, il n 1 : n a 1 n o'o d r rfl u ri a u il : c n o u 6i r flry 1 u n r : a 1 { u H u n.r : er n r n I o {oi o

qmulufitfiollastlua{ni{lYtuul'rlun: d.rrJ:snoudru nfisrrynr.f :rn1 do{flr{nr:f,a
6trillu ttasnr:dltaitnr:nnrn drqvrurufirdu,,ur,,ru{nl{ryrlru14ruR:rirru-un1:nru

lHunl:nalndlncitrosarur:orirtiqmurufirdo,rnslHa{nI{ryprul.rluR:il:yaunarudrrio

ld' d':riulunr:f,nrrolod {i6'uaulodrsf,nurnarrfi,nuloru.:rinvio*fioa,rlvrudrfi
nrrruu'lnolnodrll:sioilofiuriaur'ralnltnarn,o.rqvrurufir#ounyuiln{nEo,r,nrrrruo, 

d.roiqiluluHlcioltasllra{nI{ttm?{rlrrun:o'odrrfluqvruruuvirnr:Guuffirrrrvtirrfr16n

rinriuu tu'l?flu ttncil:vrrsurilhJ l#ldf;nurr5uufua;rlqno'ntiru'nlflriauriuinur
E::lJ?tet'ttnsfiluandorunau{hJf,ufumurnr: nr:rYnr.iour.rr;uuio uasrfla'nrnu-ulun.,rr, 

.v
R21ud?u(tllJtrolfitfr'oru'nrix1 nruldu::urnrsnr:6uufotir.:arlnauruuasfifiinfiar 

Inu
arafildornnr:dnuroccrrrr:orirhJrJ:vgndrruuamrwf*ur 

rJiurJq.r*r{l*niosrouauo.rcio
narldolnr:tolfnviolrfiuahflldiun:rrufirrrohg.:qo uacrirr{al#rn'n:J:ylu*ilurfir
ra: ug n't fi 6 ci our riwioufi u afi.r n ri r a1u o u rn n

t.z ior grJrs osrirot nr r?it,

l'2'l tn'of,nurnatu'lnolotorrinvio.rrfiu:yrr'lmufifisioflof,uri?uflf,unr:nn1n

gmuru fi ,aJoua srru a { n I {rfl fl ulr 1u R :
t 'z'z rnoof,nurrrjEuurfiuuR?un'rvrolrrioihf,urilulrdrn.r:erarnro{qmurufirdo

'aglrua{nl 
{*vriluil 1un : 6 r*u nn ru f,nuorc il: yrln: *nvilqn-n: : rnr: vio*dur

1.3 t ourxgttosnr:?61

r.r.l oirurfionr rjrf,nurdnuorsil:cmn: nqn-n: : unr:rioq,dr.,,uro rrunruol o
t o I rin vi o't td o t't e lvr u d fi ri s fl o fiu ri au fl fl ! n 1 : n a r n I o { q vr u r u fi rdo ua s uu a {
nI {lyrnul.rlun: d.rrJ: s noudeu

vaanllu:od:s

t) dnu*cilrsxlnr lduri rus org :vdunr:f,nur or6u uav:raldciornou
2) nqn'n::lnlrriolrfiua ldiui 

'nrirfivr:udoqaro{qflulu"r inqrJ:va.rrito{n1:
rn'u m'r'r : s,c, a r fi 1#l u n r : ri o rrd u. n., r,o urn'u n r w rrfi u r q, u., u n



ci:uil:nru lduri n:rlfrrnolotorfnvio.rrduasralvrufifieioilofluriauaraunr:narn
vd .A - I i, a e 4 a rx0{qmulu}llf,orrnellua{nIilflfluil]un: :J:cnou6as Hafli'olduasuinr: :ln1 do{

gcala

fllrn1:04tl?lulu lraynl:d{rd:In1:na1n

r.s.z eirud:v u r n: 6o rinvi o.rfi u am a'tm ud rn'u m r u',,d u a o n u',u fi ,do,,a r ul n oq

nl'uvruur,nun: 6rutu loo nu

r.r.g situtaar rirnr:r?rt?0RlndulrJ uavu0nuiludouotilriurinvio.rrfiuarrl'[mufi
6 i -.^^.s-d^.^ , d v ttnumf iullYlu?uxqmuluHrflorlasuu0{nI{lTrlrul{lun: ,yilit{160uiln:lnu - qilnn{ud

2554

t.l rj:vftrtrffi nrodros'lsiYu

t.4.1 vr:rudtnrrun'lnolotoqrinviorrfiuerralvrudfisioilrf,uri?ur.rfliln'r:nara
dA

qilulu HldouautN a {nl {il1tilul.t'lua:

t.t.z m:rudqnr:nJ:'urrfiuunarrfirnolosioilrfrudruHarnr:nalnxo.iqvrurufirdo

lta s rru n {t n l,ilmilil ?t lu fi : 6 ruu nn ru dnu uy rl : e uln : ua r n q n-n : : u n r : vi o s rfi ua

r.a.l nafildtrnnt:f,nutnsarrur:nrir}J:J:vgndrruuamxr{mur rJiurJlsud'hryrdo

n o u au o l si o n a u do l n r : t o l fn yi o r rfi u at rfl l dfu n a u n'r n o l n g r q n u a s d r n a hirfi o
rJ:s lumilurfiua:ugfi rfi 6siourrirvioufi ualu ournsr

t.s fi s uI fl'rnt rifi r6s ado s

n e rufi lu o1o u u r u 6.: n r r ru f dn t o r q n n a fi fi oi s a r 1 o a-r u ur.: u i o il n fru ei r r 1 fi
rfi ua {o l n a r ru f f, nu o l o o s rfi n tiu rfi odo r n r : r o s q n n a'[diu n r : n o u eu o ur i ou : : 

Q 
n 1 u

1 o ri.: u u r ul u : s du u d I n r r r f dn dr n d r : n c a n n r u io hi rfi o tJu u r n n r r u do r n r : r io
pr!.: nrruriu hi ldiun r : n ou du o {

{loftlcfaunoilnltnato (Marketing Mix) r{xludl fl of,ufi rfl uriaurj:cnouxo{nl:
?1'rtltflunl:narn lunr:rirnr:narnfiudruacuinr:ln1 finru drrflud'udro;firirunou +

flofiu n'o frudr (proaucO :1n1 (Price) liowrlnr:frnfrrrjro (ptace) uasnr:rilrniu
n1:nA1n (Promorion)



nr:rio.rrds? iluruo'r nr:rrr'uvrr{0rnfiogiorfiurJnn'lilfiifidurflunr:#ror.,r ,n*o
cdfitnt:frnurllavfinriountioulo 16orio}flrfinnr:n:cfiriarriurowqu,i,{.nr.ror:rryrn-uas

drnr Inuu'lrirnjorj: snou orf, uuiou r: ruld

rYnrio'rrdtla u1lruo'l {lEuurdoufirn:radurr{nodrulou z+ fieIru.r tuil:crmafirdrur
iad
r0uurdouuavfinnqn.:101unr:r6uurdou (r) rflunr:ldnnrdrqudonarrrufiariln-u nr:
r{nriou Exnlil nt:f,nut nt:f,lflul uavnr:fiwr lrac (2) nr:f,ndrru'uq:n'r nr::Jg-rin-
icu

rfr u r flu n : o u n ia n r : rJ n'f6n r : n' o fi 'ldiu r o u r ru r u ua v n r r 6 nr

inqrJ:;ardtotnr:tfiur',or',,d0, uurudr ierq:J:varrifirinvioqfiuarn'umr.rul
rioufi urlu qv,u',ufi ,douns uu n { n 

E 
{ryrfl ur ruo :

rror,ru,frslunrrriorrdr, ,r.rodr 6ruau:rur,ra.,drinvio.:rfiuaogjluuir:ar
oZ

qfl ulu fl tfl ollasuu a { nE {lyllrul{ lun,

gnurufir#ouavrrua{rn?{tryr?rrilfirua: rrurudr qvrururi.:ogiluaaurfi:ruqor{a rflu
riruuurrluln:rnr:riuaiunr:6uufuon:vuuI:16uuto{nI{rmililrruR: 

6nrfo,flrrro.,
lu fi on: : ut o{ qmuru n r : rEuu ft g : fin :

nqan::ilnr:rio'rrdsa utrufis niurornr:fiudn,0oonfliorln'fiiurlslnougiornr-qr
riufi.:rir uioanrunr:oloix1 o'rn1:*dn{oonoir11 ,urirrfu ororflunr:rou"u,r,;o*r]
ldrfoinld tdu nt:tn'u nt:{n nr:rfiuu nrsn'n nr:rdurorrialo rfludu ciaufiqflrfirr
n:cmutrd:rio1#rn-rrrrqst'n::lfiort tsrflud-.rrYrnruluuacfi{r$rnruuonryugrfidornr:
rj

Yt0{tYtu?
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UYIYI 2

ruu?40 nqufi rravr{ a{ ru?fu fi rfi er a{os

nr:f,nurifiurisl narrrfiwoloto.rrinvioqduam,llyrufificioitof,urfaunaunr:nn1a
I

toIqmurufitdottasttua{nI{rmrlililrun: nr:f;n,',ofod6a{'u|rff,nurdun{rrrnuuan'sr

m qu fi ua v n a.: ru ifiuei x l fi 16 u :{o r,n'u,fl r du g ru ua c ldrfl u uu am r q lu n r : fi nu rdr fi
2. I uu ?n'oua ;vr qufi rfi uefiu R aun'ryr o1 r

z.z vrqufr rfi uariuil o fruri?unfliln1:fl a ler

z.: uurfinrfiurfiunr:vioo,dm

2.4 uu ?n'nrfi uafiu nr : rfl n iu ri r tar :
z.s nn.:ruifiufirfiua{0.:

2.6 nrouuu:6n1unr:ifio

2.7 aucr'grulunr:ifru

z.t uuafi ouavnqufi rdsafi'unarrufi wrolo

2.1. r n ?rilfi ilrurro{a?rrufi .ryr o1o

Nnnl lf,?ntal, (2539 : 9) nriradr Rlrun'rrroh rflunaufdntorqnnndfioiodrlu
fiorutu nlrfdnn'.rnohnsrn'ndu,rouqoourd'iulud.:fidornr: niou::qu1?rururu:sdu
ruo': nrrufdnsi':nriraosanaluiohirn'ndurrnnarudornr:riolnrrururfuld,liiunr:

n0udu0{

S J t -Y 4 onrrn qnu?f :]u (61{0.:1u ruaol rf,?nrat, 2539 : g) nriradr aarufr.:rrolo urrufir
riaunn'lum1{u?nxo{tqnnafifieioa^.:lna'rrur.r d.:oyrrJ6uuurJnrhJrflunaruuololunr:
16var i !

u0unn0d{ilu



tuu0llJ'u fi aoattilu (Benjamin B. Wolman ,1973 : 384) 1#neturttuxoin?txfr{

vro1oli'ir rflunaufdn (Feeting) finrrruqt ruionur:rldfunadrr$rnru!nrj{flil1u (Goal)

n ?rueio {n 1t (Needs) uiou:.r glli (Motivation)

tnin rn:r uas infn roC nirflad (David lftech and Rishard S. Crutchfield, 1962 :

77-84)finarrurfiufindruriuaoauuu rtrndra'jrnerufiryrolorflunarufdnfirfiernir,r'uor.,,

do r n r :'[diu n r : er o u du o wr for r : : q I n ri r r u r u (Goars) fi o{o 1 ir, 6u, utr

lahl
ari? aonraoalnd (Harvey Wa[estein, t97t : 2s-26) td}?narrururu narufiluolr

'l{dr nrrrun'.rnolorflunarufdnfirfintJurruioldiur.radrriosrrunrrurjrurruuiorflunarufdn
!,e
fu qrr r{ru (End-state in fet ting) fi ldiu H a dr ri o or ru ior q rJ : s a.: ri

0]nn2'lu?llnu{r.rdu {i6'uld'aqrJn?ttlr.nnuflornarrufilnolodr uurudr nattfdn
,uo,1ooudfisiod.:lnd.rnur.ruioilnfiuoir11 fir6u:dor nrrlff;nuotrrsm'srduruoodornr:

to':qnno'kliunl:etoufluo.:uiou::qnrrprj.rrrrulu:vduudr narufdndrnriraovnnar
--<^I-te J ,t a . r
u 5 o 1 u rn n r- u u r n n a r u 60 { n r r fi ;o I n rj s r u r u riu hi 1 diu n r : n o u fl u 0,0

z.r.z nqufi aarudornrrtowqud

ruralai (Abraham H. Mastow, t970 :69-80) lddrdunrrudornr:rorurlufli s du
n{u

t) nrrtdolnlrytl{ntun1il (physical needs) rflunrrudoon.,roiudugru unyrflufilfi
drrflufiqnlunt:dr:16rr lduri otrl: rnio.rrj.:riu fio{orfiu urfnurl:n unvazrudornr:
m1{rflf,

2) narrusiolnr:narru:Jnonfiu (sarety needs) rflunerudoon.,rorltriunl rJaonfiulu
4349,,ren : atO'ln euriraufltasnauJou{uvrxlr

g ) n arldo I n r: m x f,inx (Social or betonging needs) rfl un erudo ln r: lfidlnluoxiu
I d a hdr 2

nur{rriJu arrfi n nr:'ldiunerrrfl uin:uavRaruinrrnrdou dzruu
+) n arudornr: ig ruvuiu uioif, ordur (Esteem needs) rfl unrudorn r: hiry.rnruio

---^-d . aqnnaoul unuo{f,::ldtq,



s) narudolnr:fi rcldfun'lrurirriosrrrun.lruu'nin (Self realization or self

actualization) rfl unaruslolnr:fi urnurint:lfl lgud?,i14 1

f,un2: nias (zsq : 25-26) 'ldriruuuirno{ *7 daroa ruuonoduoarldolnr:tol
uquti(Somkuan's seven sigma of human basic needs),,rj:gnoul:Jd:u

I ) Sex-tove fl ?1udo{nl:nrruinnerllnd

2) Survival n ?tuelo{nt:n ?1u o(i: oel

3) Safety-security narudotnr:naruilnonfiufiunt

4) Social need n?1ue{olnr:d.:nru

5) Self-esteem narudolnr:narunrnql^1r

6) Self-actualization n?tudo{n1: nrrldrri t
7) Aesthestics of life narrslosnr: n?lud?u,rt'rurioqum:'un rrryuri{f,isr

-----."'-i aesthetics of life- )

/ -^ i. \ self-actuqtizafioE-t (,
( /^__--/-.-n- \, i
) .( 

setr- e.steern-r-, ( (( (' ,----\-_-- i ',. ), 
/ a-i 

social \_t--,r, 
\ 

,.,

/ f -r-'JilJt)--''.., 
t>t, . i({: liiii:Sxi"z./ji'i\)i.-=:;.-11..-'

runu n rn fi 2. t uuu'fi r a o.: 7 d?ro a r r u u n o atr o a u rlo r n r : t o r uq u d
j
frur: auRt: nius, 2547 :25_26



lutorvfi uraln{finnarlino{luiirriufi g sioornnarrdornr:mx:'rrnruuasnau
rjaonriu uuuf raor t d:rroa rir.:dudf,nh{narufntnj (Sex-tove) rflugudrrar6rornarru
dolnt: (Heart of the human needs) rieunarudoonlrdo o firra'orflurfiu.:n:rudoon.,:d
rfi lrn'rroir eir o rr udo r n r : n r u inln iui rrfu

oovt:oltutl(Ott Romney, t945:14) ldnriraO..: vrqufinarrudolnr:rolurlutl uril
oonrflu g il:yrnyrlrqil ri'rd

l ) narrslornr:vrrrshu :'mnru lduri nr: u ou nr: iuil:syr 1rJ o1lr r: { a.4

z) neudornr:mndrura:ugfin lduri nr:rixlu { ndr

3 ) n audo': n r : m x dru n t : r[n riou r tiou h lriuri n r : r{n ri o u r dou h lduri n r r
r{nr.ioulu a?u drr 1r0ly nr:uiu6wr,r aq

rfiuarYunrrl#ranrluiuuua't1 (z+ falrr) rrorrurludrJ:crJrildr l/3 r,o{r?n1lu*riav
iufirir:l6inoqirflurenrtnjonr:finrioundouh 

:oruruti lddnurnr:ldraarlu*eiosiutor
mroruiriuiu{lnqi 6'.rfi

r ) ra n r riu i, n r : fi fi ior o gj rvi r riu r o frr Iu r (n r r ru do r n r : yr x dr u d r r n r u)
z) ra n r rir u iu n r : n r rdu.r fi n ryi r riu g fe I u.: (n a r rsyo.: n r : dr u ra: u g n-o ;
3 ), n r d r *vi r riu s fa I r r (n a r, rlo.: n r : m r r dr u n r *{n ri ou r d o u 1 o )

rR:r[avRirflad (xrectr and crutch fierd, rg62 : ?7) ndnd].rrrjorn-nnrrudo.:nr:
nur:rfiovrirrunttJrulru (Goals) uaruotixrnjoeflrrnaufilrroh rirfi.rnaudornr:ro.rusi
URn n oyunnei r.rd'u du o{fiuih f,ueio hJd

t) inrut::luacfitu'uu (Cultural nonns and values)

2) n?tufllur:omrldxnru (Biological capacity)

3) il:caunr:aI (p"oon"l experience)

+) filuandouYll{nluRlrrrrurdo,nrdouvrrrdrnr 
(physical and socialenvironment)

uJnnl lf,?ntat Q539 : t t) nrir:o'l nqufruaarrrnarruu'rnoto nrirrdr qnnarrolo
ovnrc fi ra{ lnr fi hfln alu Efl ras 0sr 6nrfi ur lJnr rrn., do fi ru rrc,rdiua auq n{uion :u
iirurn orouil{il:crnmfl2luilolo nrfifild I il:srnvr 6o



l0

l) n?1ilfl olodruinimur (psychorogicar hedonism) rfl um: :ausroln?1ur{oln.jr
/sar

r,rlurilnuo::rrra'udedo{ucr?.:l{ln?ruqtri,lueTrrior6nr6u{n1nn?1u{nlilnr

z) nrrrurrotoriu:fiusrulol (Egoisrical hedonism) rflum::suylto{n?lulrotodr tqud
nuflu1ulutld2{tlf 1n21uqtriru6'l ucilil6rrfludrnr:uaaluln?ruEi,0sdo.rrflur::usrsr'fl0{

ruqudrauolrJ

g) n etrunolor6uaiiu oiufi : :x (Ethicat hedonism) m: : auc do.o dr ruq udufl ?{l.t lj
n a r U qt tfi o ar a il : v luryft o r t a a l rl u dn io dr n r fi sr u rfl u aru r fi n o gi ua v o v rfl u {l dfu
narJ:vlumid{uutcFlau

2.2 mqufiriuafrufloffrrdaur.tountrnato

iI o o'u ri:u arf, u n 1: n a rn (Marketing -i*) rfl u rnio r u'o m r r n u n n r a rujor #r : : q
iorqrJ:valrfmrlnr:nnrnrniotc'ldduo{rR?1uu'.:uolourinejurrlrrrru 

d.:il:snoudau
Producr, price, prace, promotion d.:nr:rirnufl 4p,s tcdor,{rfirfil 4," 6o customer
needsAMants, cost of customer, convenience, communication (Kotre r,2oor :67)

l) Product = Customer needsAVants
avl^

Blsieldold (Product) ttutuo'.: frlfirauorrulau{rJ:vnouq:itruionuo{R?ru
do l n r : l o l q n dr l rtn'l u o l t l u n a sr fier c{fi rau o u r u o r o r s fi 6an u r io hifi 6,:sr u fi l d
arinfisrsifilil:;noudrufiurfi uinr: R?lrn'n aorufi orrin:nioqnnn nfinrisrqfsio.rfi
o::nil:vlumi (utititv) fiqorrirluerunrto{Qndro'.rrirltTfinafirhina'nriorciarur:ouuld

n r : d r r u n n a q vr f, dr u n a'n fru c{ e1o r il u r u r r d r u'r dr il o 6'u ri o 1 rJ d
l'I) n?lutlnnsitlltolHisrriarqi (Product differentiation) lrionarrugsrnsi1qdru

nr:ttrildu (Competitive differentiation)

I .2) u'o r : or ro lriil : y nour o w.r 6sr fiorqf (product component) riau rJ : c luvf
drgru grJdx dnunrv qnnrr

l. 3) nt: d 1 il u nri rur il I Ha-sr fiilqi (product positioning) rfl u n r : o onuuu
r{f,nfiilq{r'o'ruifvr tf,ouaolsirurrirdunneirr ua;fiqorrirluinlworqnrlrgrurru

l'4 ) n 1 : rYfl u r n a'n fiot sf ( Product developme n0 rvri o t?n fi n rior c{fi dn u or y l r rj
*nvrJiurlllh?dtJu (New and improved) dordru'.:n'rn?1ufl1u.rro1unr:noufluorrna,r

do r n r : t o.r q nrir 1d6 Es tiu



ll

t.s) nngvrf,rfi uafiurieu:J:sdunn'nfisqf (product mix) uavarunfisrriorci

2) Price = Cost of customer

lror (Price) u1ludl qorrirHderriordlul'rJdeliu :rnrrfludu4utorqndr{uilnntv
tdard5uurfiuu:;rdxqnrrit (value) nfisrriorsiriu:rnrrrfinriorofriu d'rq0rrirg.:ndr:rnrrl11finc

6'nfi uloryJorirriu{rirrunnagvrf,eYru:rnrdordru.rd.r
t Ao ctr

qorrirfiiufluflluel'llro'0qnrltdo.:n'o'r:il1 n'rruoliuro.rqndrluqorrirrorHfisrfinr.Ii
d t qr n d r : rn r n a'sr finr.fdu

du 4 u fi u druayri rldrj rufi rfi oa{o.r

nt:uri.:du
q uA
un0u0u1

3) Place = Convenience

nr:ootirurjlu (ptace nio nistriuution) l.tu1uo4{ In:.:afrlrouiolnrrdl
il:vnoudauanrfuuacfitn::tldrujornaooudruna'nn-nr.f unsuinr:ornsrrfnr:,lilfirsrnrn
aorriufirirflo'flrYnrcfoon(orarnuhililru n'o anrriunr:nnrn rf aufion::,fidaulunr:
n:crrudafrurir il:vnoudaunr:rurir nr:nfi.:fiudi ua;nr:rfiuinurfiudrnrna,r nr:frer
fruriru drrJ:ynoudau z riau 6'.rd

dormrlnr:fierdrrriru (channel of distribution) ilillun'{ rduvrrrfir.rfisrriarqirray
n::r'a-vri-fiarfinriardqnr:Jduul'o'[rJfi.:narrr lu:vuuriswmnr:frn6rnrjru 6.rrl:cnoud?u
{na'n nu nn x {uilnnnio{ldvr r.r qn fl rfl n: : r

nr:ariuaqunt:nrs0turi'.lfiudr{n0rn (Market logistics) ?rutso.{ fion::ufi
16ua{o.rtiunr:rRaooudrudafla'nrior.}i0rnfrna'n'lild.r{uilnnrioldmxgnarilnr:,l

4) Promotion = Communication

nt: cilta?un l:el CI 16l (Promotion) r I run'l rfl u nr : n'osi o do ar : 16 uariurioX a
:;udN{tru6'u{60 rfioafirrleuRor'uavuqn'n::rnr:do nr:n^ociofioar:orol#rrfnrru
trufirnr:t1u ttnsnl:st'nsiodoar:Inulill#nu rndo.:u'olunr:n'nsiodoar:firaruil:sn1:
dloro16onldruol niorarutnio.rl'odo.:ldudnnr:rn'onl#rnioru'odoar:uuurJ:v*r

il:varufiu fnon'or:otto'ln2tru'rurvaufiuqnfir r.rfinriord {urirdu Inuu::qdarfiuld
rnio r fi o riuaiu n r : n n rn ri rtiryfi d'.: d

' nr: IEum r rfl u fi on: :rlunr:rauoriraar:rfi uafius.rrin: Hfinriilqi uiorinr:
uionrrrfinfi do.rfi nr: druriu Inu{grldrd: runr:
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' nl:t lufnuilfn{]u (Personat selling) rfl ufi on::un1:uff{d1?dt: uasn?tilgf,ny{
OA

R'lura{n1:cr0

' nr:dltaiunl:ulu (Sales promotion) l,ruludl fion::lnr:ri.rraiufiuonl?lfio01n
nrrlsluflr nr:truIaulfrurin.:ru nr:}?dra uavnr:il:vrrf,rurYuf, flru1rofl:ydun:rl
au 1 o yr n n o.r 1 d r io n r : ryJo L u q n dr du qn yh u r io r1 n n a du t u d o *,r x

' nt:1#lirattavnr:il:cfidilfiuf,(Publicity and public relations) nr:ftfl.iir?rflu
RttllR'ntduariufiurirriouinr:fihidorfinr:iiruliu si.rriu nr:il:vryrdrufiuf, rrrua.{ n?lu

io
nururufifin'l:?1{tlr'lu Inuo.rr{nr:rd.rrfioairrvYaun6fi6sioorr{nr:1#rn'nriundulnnriu

r urr n r : 1 #rfl u ri r a rfl u n' o n : : r, d, r, o r n r : il : y y r dru r{u f,

' n]:nalnfl1itot{ (Direct marketing rio Di.""t response marketing) ttaynl:na.la

'duu',', 
(online marketing) tflunr:sr'nsiofioar:tiun{lrrlrr.ruru rniolflrn'nnr:eroufluo{

In uor : l n io u l r u n''r i6 n r : oi x 1 fi fn n r : n a r n ldriu eir r.r fi n frnr qiln un :.r fiu {60 *a c fi r 1 #
rn'nnr:n ou fl u o.rlu rflufi (Kotler, 200 I )

dun?: aiav (zsqg 
'9) kinriradr vrqufiri?u^duy'r{n1:nn1n 9p,s (Ninep,sof

marketing mix) durflunagnrfdl#tn'nfrurusuri{r.ra'nuavnrin.:urruld drfi{n'nriuvrqufr
rfrunalmr'in1tnalq 3 virunoo Mccarthy, Korter uou Kaviya usiavriruldo6urul{6,.rd

McCarthy,s e p's 'lrirrri

I ) Product t'l tt tuo'l a'u drua v uin r: o cdo r fi q nrn rnrn'0, ou a, o{rn?r u
dorn r: ror Ian ldrfl u odr.rG

2) Price u tt luo'l : rn t dolrfl u : rn rfi rfl u r : : ruri{uilnn n'odor rirrunfi
{na'nogiat,,r:oogild *a;{uilnnfinrrrrrolnfiu:rnrtorfiudrfirrurvarfiuqornr?rflo.rr
frudr

3) Place u uluo''t oo rufi fi aorufi fi 6'n ax 6 ruil rufi n'rqnn aru eulolri
{ui In n u n c fi r 1 #rn'n d r u r o n r : syn a'u 1 o r{r sr,, u, du a, dr l u i n r :

4) Promotion ulrufr I n t: riltaiun 1rrlu fi rydo.:rir1#sr : r riunrrurfl u oir
liluoonaa'r{uilnnh?mn.rrdorfiurotin16ur riorflunr:Ifluilrsaurdo'ayr6unlurflu
oir wrirhfl{uiInnlffiudrtfu,fi umir16urrdarranarurf; o6o
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Kotter's z p's ldrrri

l) potitics fiil1u6{ nr:6oq{rrrfiflofro1u4n1 dru daunr: Lobby flof,u

m r rdru n r : rroo { n'o fi u s1r m r r n r : ru'o r

2) Public opinion tlu tuo'r r{aucuo.: arr 1: al$u ;ifi ri o Audruavuinr:
Kaviya,s S f's ldrrri

l) People rurud.: nufifiuquddrr{uf6 qna'nnrud rlnrrlnr:rv ryrir}fl
{uilnndo fi u rh ua c l#uin r : ldrfl u oti r.r d

2) Period (Timing) ilrluo'.: flofiuraar naudrdryro{rr?ar frirasraar
miuurn:trarnarutflurfotlnrj iirrfua'ufirocdorfirearrduriu Roo nfinrruioln runorg
tl'ols' rJ:vnra}fl(uilnol6'f ovrir}{{uilnnrfionrrlrf;oriuluqornrutoqfiudr *asrflu
dr,, oon',, 6u ar til',tfu

3) Psvchologv ilxrud{ isrimur froiryrfidrdauinlorourqud fdrfid'rr:r f.;
rn-oosl:du ioqfirriufin'oinfurol ruqudroufiuaudruiouinr:fidaunr:ru0*rluornin

o
10{9tul0.iuut0it

neirrlnuaqil oerurururorriauarfluflr:narn (Markering mix) ururudr ilotuii
rfluriaurj:cnout o{n1:?l.ut,^runr:narn lunr:rirnr:nnrnfiur{ruayuinr:ln1 finru dr
rflufrurhocfiriauHal q ilofru 6o fiudr (product) rtat (price) sourlnr:finfrurjru
(Place) uas n'i n: : u rilrailnr: t.tu (promotion)

2.3 uu?Aordsafrunr:rio.rrdsa

2.3.r n?rilfiilrgrro{nrrrio.rrdga

nr:viocrdu: unluo'r nr:finurn'uvrr.:'lilfrraorufieir.:1 uasnaon:uuy,rarrrrirrfu
16'fi fion::usirll ,n'odu nr:lilrfiurryranrufifiaeuuurior{afiunryruilan1 uiorn'u6[o
d'lto'reirll rfludu nr:vislrdurfiuarugrJuu:.rdrufiur{rdduo{rnuflrf,uuaruoti^ ,iu
:cuctaatlunt:Yioltfiur il:smntorRl:nuulnr 6ruzuaurfin uiorirl#drueirq rfludu
(finrr o1116,2s3g)
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2.g.2 ilzanntolnr rrioordo,

Inufr": lrJudror t nvuilul: s mmt o { nr: vi o uduroon ldrfl u z il : v rnyrlrr1j.I o'u

t ) nr: violrduan ruluil rcrvra rfl un r: yi oufi ua'hJn ru anrufi si x1 n ruluil:cryrf,
^--^.!^-.^4-^^--- - : rr ai e , ,n1:vl0{l7lu?anuilsunrnoIndlgt1oratuotir,$ rru R?IlJfl?u{1ullo.:4n'rJ:ermfl n?1u

fl e n ?n fl u l ulu n r : to'u vt t { n ? 1 il il a oer rYu n n on o u n r : I er u 0r r u io fi fi .: 
n.: t o ln o rn u lr t, o {

^.^- ;! . c r s6 J
ao rufi riu rdu r dng ruvr rril : s ifrsr asri riofi nil islu r : : ril: c 6 ryloro:u rfl udu

z) n t: ri ol rfi u rei r I il: c rm a rfl u n r : vi o r rfi u a'[:J fr.: en ru fi fi si r.:'Iil n r nrJ : y ryr f,r o nnu

tracalolritun:su?unt::cfidxil:cryrsuaruodrr r.du Eanln: eirun:annur{rrn'or rflu
du ldnrursixil:srvrsuacorotsdo.rfirinqrvrrrinflu{rir nr:viosrduacir{il:srflod ,u.,"
tolil:stmarflufi.rairtYty triu il:vrmsfifiturnlrqjrinovfifirrr'.:qerfnvioqfiuaurn rvr:ryfi
sia.r^
IonrafincfienrnttrndouYtl,rtD::rrtrn'uavfirdu1 uaruodxurnn,iril:sryrflflurerrf;n usi

!Ataraa.
u r r n fr n r : fi o c do uo'u m x l n a 1 fi o r o rfl u q rJ a: : n r io fi r fuirinvi o qd u e r ru o r r u fl u 1 n

riofi nrruauloriounrfi ld

z.r.s iotqrJ:vcrlritolnr:rioqdua

uono,nrfrnr:vio.rrfio:filtJuogjfi'uiorqrJ:va.rrito.rnr:'hJrfiue6nd,ru drorrov*ri.r
or;Y
d'nuuv rornr: ri o.rriiuzo on ldrfl u o dnuors si.rfi

I ) nr:violrdu:tvtjonltlar{ ndu ruuasn arufurfi r rfl u nr: viorrfi uarfi orr1duu

u::u]n]fl il:snoufrunrtlournfournrfiu rniosrln'lvlsri ierur::1 il:crilfi fiisrn:u
rfluoqitolfrolfiueirll rioviorrfiurlilsrruaorufiviorrfiuaoirrl rnooor.,raqnfluru
rnn'orufiu nr:vio.rrdur,,rrd rJuoqifi'rilof,urnruotirr rdu:eu'uu !1usyp{ra:ugfiotor
rin vi o *fi o r *a ; fi r fi o'r q a n a r u a u 1 o t o r a o r u fi usi a y *ri q

z) nr:Yio.rrfiuanrior{ndou rflunr:ldnnrdrrrnjofinrioudxnluuo&duor oro:rud.:
nr: r{ndunf,lnr:16u:J:u Inutcl#lrorr[nriouhflurufiqnrrirfirsrirld anrufilJr[nov
taonmfl{tu fltn?neIulu ornrnuiqmi rriu rtuvtyra iliouu4rtrfirir.rlnn0tnn?tr6nyr'n
nfnln:u
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3 ) n 1 : Yi o { lfi o arn'o f, nu r iru u t : : r rfl u n r : vi o ufi u a fi rin o c fi l n :J : ; a r rifi o v f, n u r u r
nrrufifioatiuisltut::ltolfrosiusirll nauq'hJfiunr:yio.rrfiurdeerrflunr:f,nurfiinn?1u

rfluogjvftluuiuquuivrurrtnsdlntivrur rru mrlu:rsraoru fiarJcilionr:uao.:eir.:1
r) nr:yioflfi uanjonr:fi wr nr:vioufi uz,ruudfi lnrJ:;a.:ri z il:;nr: fi o il:vnr:*:n

rflunr:tJrylnr:*d'rflu6rrfinuaulo niu r{nuoa rau rmufia qa{ nr:udrrira*.,d60,,j1.,
osfint:druanrufi*dldufifr.rfi{uu6nerrulrJrruogjrauo il:cn',:daoo rflunr:yio.:rfiua*riohJ
rriufiwrrioonrirdlnte, d.lnr:yioudu::J:vrnvrd aorufifiovhJrflufirfio..:qnl#rfinnr:
rio'rrfiua tdusrumvta 4rtr riont:rn'u:Jrrvrio0runnnilnrriorio.:f,sr{rfludu 

ornlerrJ:va.rr{
dlnritrovnudril:vrmafifivIsfiunrrrriofrnunrv4fiil:vrvrauaruluuufnnvldrJ:ylumiorn

nuyioqfiueil:c&nmdl,rn

, s) nr:violtfiortnioq:n-t nt:il:v1u *avd,rur a:ruoir'dadnuorsnr:yio*doa
*uufi hiilr os frn drrfl u n t : vio,,fi r,,iouj,n : rc n u r dn*da n r: yi oqfi u:fi0 *fl u n 1 r rn-u 7r.r.:
hjr$iodtsvioqfiuruior{nr'iou usin:rilrfluoi.r*de{filJrfioq:n'ouiodruurrinocu:.i*aar
rir u r uj'r 1 {d r r fu n r : vi o ufi u a n r : vi o.r rfi u r,,r r i'a o fi o r, fl u il o frr 6.r q n rin vi o *fi u : Ro o
do':ianrufivio':rfiu:firir aulo fianrufir[ner#uriofiI:{':u uaeruuunr:nrurnufifi
av n a n : r n ri a fl o 1 riu dn r : vi o.r rfi u a dn, *, dfi ,,r, I riu fi n v g r tju rio ot

o) nr:vio*duarn'onr:f;nu r n'o nr:fi qnn n hJsiruJ:r,y,ardonr:f,nur q,u uio
iffu ufonr:*anrilduuortt:d rinf;nur :cHdr{uilrivrurdu *nvo;ogilurJ:srvrarfurflu
ttartiutn'ou nr:violrduarJ:crnmd:rudrnr:yio.rrfiurrnjonr:f;nurnrutuJ:srvrariau 

fiodr
rfl urinrioqfi urfi f r: ru ldl#urirJ: yryraoti,o rroo

z.s.l {loft,riuuonr:riuo,dm

il o frr,d rilu er n r r yio.rrdua'il r o onrfl u z rJ : vrn vr rir d
r) rlloftid:ufia lduri

l.r) aarudrdu nausio{nl: lravnr:gflo (Needs, wants and Motivation)
Needs n aru 6 rrfl u t o.r q nrirrfl u t 1 nn ril x o {t { 1u n 1 r n n rn d.r do.: afi rn : r r

rrolotilirfi onarrrdrrS o duurau rutorq : fi r n rru drrfl ur6n ornan rrr jr.: nruuac6nlo,or
lndr*eia;nutn'ntrndoldrl:cildrrdrfiqnrirfiogj,fl: d.rfiqndroolnrsiuncrinrvlifdr
daolfinruflrfluocl:fll1 rrirfitidqro{{run1:narnn'orirtiqndrffinnlu6rrfludud
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d: odr.rrdu n r : riunio rrr'u #u r ut, n r : r{n o gilu r{o r qn (Suite)fi fi : r n 11il {r

fiqnto.:I:ru:ruionr:iuil:smruo.,r.r,o.,rd,,rwfiqoto.rrinnrnr:ocrflun,,udornr:fi

ldiunr:ontiolua;'ldiun:uldrdryrutnndraeruilfluyrrrilnrusrrruilnE drnoueuornaru
ead4t
fr mdr*6uafi arur:o hJiuil:cfl ruorrr:nuyruoru r:r : :tnrld

o<i o-E 
m ri r l#q nrfi m : r u 6r n e r r d rrfl u t o.r sr u ro r Ro o n r : }fln r : g.r r n (Motivation)

rt:lnl1t (Motive) osrflueTrn:v{uuioHf,nriuhiqndrr,aao,a',,u'oflfi.rnarufi.:flo1o1fluri

n2to{

Motivation n t : n.: 1 o il rl 1 u o'.r n r : n : v {u 1 r?n : y ri r r i o d r ru'u n r : 1 rtl6'u r d.r
rilru,ufidr'l{(Houo*uy, 1988 : sz d*6'clu q5iorrf rosrmia::u ,2s45, rsl iudrrflu
il o f,udr' : n fi i rr a ai o u q er' n r : u {u i In n d.:,fl u * q 6n : : u fi do.r,l diu n r : n : v du

Morive u: r grlo iluru6r nrudos nr:fi ldiun r: n: v{u torqnanru.rfi
elornrruca{r1n?lrilolodauuqer'n::tfifiuJrnil1ur!ncu:{tn:v{u 

(Drive) rflurlafirirh{rfin
n r : n : r{u oti r r 

1 u u:.r rfi s w'ldlfi n n r : n o u au o r fi il o1 o

n : r I ds I n r : ci I r 1 t o { q n n a rfl u u : r g.r h ri r rity fi rA r hin q 6n : : r si r r riu
druiurinnr:n a rn iirdunaruciolnt: (Hierarchy of needs) trnvrqufi nr: g.rloto.uraIa {
(Maslow's theory of motivation) rflufillclofirnrhir,lnnaueiasnuuflnuqn-n::rnr:rilnnfi
unnsixfiuoonrrr

r.zy nr:iuf, (perception)

ntsu2unltnr: iufrravnarlr{r1oro.:r1nnnfi fi rio Ianfi o16uo{duffufl of,u
nrulu ldurin:rur*'o rJ:saunr:oior:roiqaq uacirof,unruuon r,il,,rid.,nrrn{u;iu.,
n:vmuil:sarvrdrfiarir s n'o nr:'ldnn'u nr:lffiu nr:lduiu nr:ldfdn unvnr:ld:aryrei-
nt:IEsilrluq:n'ovioltfiur I:lu:u frdo'rvrururuafirl#rn'nnaruiufvr*druor:rafuac
nrruilrrt'o6o rdu nrnnr:Ifluilrnrluflsn2ndurutunr:firoiu.rr-r*rru.o 

nrcu?un1:
ilf rl :;n oudauriuer ou d'r d

t ) n t : ril n iu do 
ry a fi 1 drno o n d t : 1 u usi a y iu q n dr o v ril n iu do 

ry n r r n n r :
Iflunnrdut{nuro{ hidlocrflulfluilrorndoa*rfird aioivrg aiolvr:farf ,iud,r *cioyfi
IEu anln riu fi q n drriln iu{ory n od n raoo n d: :

2) n1, do 1o ir{04 a fi lcra'o n fi ,, rr ru6r {uilnndr h iu fi .r n r ; {u odr r
rut*r,oo,f, ona::nr:rfl niu{orya*n;tinrrrauhrrudr
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3) n?luldllolu{oXnd ldrf, one: : R'o narurdrhunyHnarurru ruror{orua

d 16'iuu rtisr : rfiun arrr u rut oo{0ry uriu

+) n r : rfi u inu r {o 
ry a d ldrdo n a : : n y rfi n n r u m : r 6 rdo X a rfi u a fi! H a'n fifl qi

rfur dorrrir'[rJ{nr: n:vdul?rfinnlrdornr:uasnr:rynfiulodolu lonlaciolil
r.g) nr:riuuf (Learning;

nr : G uu f r'r I rudl n r : r:J 6 uu uil o w q n'n : : u uacftr5o n r r l r{r h du rfl u H a

o r n il : s au n r : affi ri ru r r t o.r usi o s q n n a n r : 6 ou fr o r q n n n rfi o du ru. o ldfu fi r n : ; du
(Stimutus) rirurdrurlun:rtfdnu'nR'ouavrfiornl:et0ufluo{ (Response) nrlvrqufifi.:n:vdu-
eloufluo{ (stimulus- Response theory) nngvrf,nr:I*uo,,dr,,dr.il6ndoldr:rurldlunr:
rilraiunr:n n rn hJ& n {rurfl rrtru

l.a) r{ninn lil (personatity)

vrqufi to':r'l:oud (rreua theory) riomqufi isrirn: rvr{ (psychoanalytic rheory)

rflumqufiirR:rvr{qna'nnrnlougr:r duriuriornaruf rrflu u:rgrlo un;firn:vdudurflunn
litiru'nocrflueT:riruuoqRa^nnruro{rqnnn dnuarvfiunneirrrorqnn-nnrnfid.:d

l ) td rfl uqn innrufi rn-n o rn arn:;ciu otir{xu1u rrnvn :ufdnfi gnn: ;du
c Cl,firlfqnnnrrulullJeloufluoqnaurtrnoloroutr rdu nrrrudo{n1ryn{rilf, nr:Iuuorx'ru1

uuru1fi arur:nn:vdu ta ld
2) Ego rflur,;nfinnrudrfiaornnt:nauquisrlddru'ntCI{runnn0sn?uqu

RrrldoInr:nrulufirfinnln Id ld lour1nfinnrrrrvfifrnuorvaonndorriuriru'urludrnuuos

ierut::ru

3) super ego rfluqninnrrrfiavfioun'roior::ruasfiar::rto.rf,inru fi
6jnqdn::lfitrlrseutiunr:tfluytatu'or6 nr:IEUanunsnrrriqairnr:t.ruf.rna:df,nuo,,

q n a' n n r n ii,r r',, o, d,fi o }?a o n n do r fiu r iu r : : r ua c q il r : : u fi 6 t o r dr n u
fn vi o I rfi u r fi q n a' n n r n usr n si t.: flu n r ru rio s r r' f, r fl u 1 isn u r : : r u a y dr n r

6'rrfu nrrr:'uufuavrdrlrqna'nnrflro{rinyiorrfiur ilrru6.: nr:rdrlnuqn-n::uror
rinviolrfiuadau Iaurniltvuqn'n::unr:r6umrurovnr:uiInn niu rinvioqfiuavrroruifiu
,oun2luf,sn?nf,u1u r{uariuuocqndor:ounor, fnvioufiuur:tlrJu:hn:ruasolauay
n:rrrfl u:;rfi uu fi ifulunr:rioqdua
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1.5) grruuunr:sir:.ti?sr (Life sryte)

g :J uu u n t : d r : t fi isr tiu o qj flu inr u r : : r, #u or o r d'r n r u n v n { u o r f; n r o r uei a s
a ar ^--t-.i.-- 

j-" y _ - t t re r o da rqnna n1:la0nu: lnnilt0td'ond'0dunluocuinl: iuo{n'ugrJuuunt:dt:.rBTntolusias

Unaa giluuunr:rir:sf;intiuogiriunaruauln ri'sunE uncnlruinrfiurourciarqooudo
-A,latrinnr:nnrnrtodrtve ru1:ofiuonilqn-n::unr:6old Inurfluilofruudrlunr:uriIdeunnrn

I il uu u n r : ri r : r 6isr o c n e r { fiu hJ fiu ri r u' u u t o s dr a u

r.6) uu?n?rru6ordsafi'ueruro{ (serf-concept)

t tu ? R ?'l u A'n 16 u a fiu sr u r o I u I r u d s n a r u n'n r i o n': r I r{r 1 r fi rfi n rju n r u lu
t o{rqnnnr{f0ru1 fiunr:iuf il:;nordau

l) ttuan-ntossrurolfiurfloir fin:rurdrlnnurolotirrufioildrfiu'do
tlt

n?]uTou0u1{r l:

2 ) u u a n' n r o { sr u l o { 1 u q n u R n' rfl u n r u u' n i n fi r1 n n a 1 alil u o u r n t rilei u rfl u
niuriu riofi{t{rlodtnurolrflu,riuriu,,avufln.:nqn'n::rlfiaoondortiugu?R?ruR-nror

Oagluto{ luoauno
a

3 ) uu r n'n t o r o u r o r fi 6o d r q n n n oiu u o { er u ro.: o ti r r ufi oi r rfl u n rr^r fi q n n a
3--<. j j ya d r rnnriiuqnnaduuolsruro.rfr uririlrfl uniu'l:

4) t tu t n'n t o o 

" 
u tu, d do r n r : t r{q n n n oju a'n rfi u a fiu n u ro r rfl u n r r fi q n n a

slo.r n r : trfln u oju 6n dqt r1 u ud ln ul' r urr

. l.z) rYsuafi (Attitudes)

tif, u R n' u u't u o'.: n a r u hlu 16 u r d rfi n r r n n r : 6 u u f 1 u n r : n o u du o r si o fi r
n:v{uhlluvt'amxfiaf ttf,uo uionaufdnu'nintsrqnnnfifieiofiruutrfirln risunn'rflu

- io - dann'lfrtitriquavfi6vrinaodrr0rsionr:fufuavuqer'n::rnr:uilnato.rrinvio.rrfiua Inu
nr,o',rn*rn:osa'ldsruro.r6adr6 '[ridnud.:tiufr'aunfififio{ fiaunfiatrlr:nfinru'ouriraar:

dory a fi rfl un : ru rir ldlu f,nu srvfi ldudr

1.8) R ?lun ilmisoo rnn r:rix ru (Serious of work)

lrurl:c'f,rdqnnurl['rior'nr:o{6rrflu6'orl#rirrirdrnrouayrirdraruor ur'orv
v s o lt A- o . - a ^nd'nrr'u'hilrufiiunntouil:veunlldrrBrlu:vdugruiolu:v6'ufi{rdrirrquuiorflrror

n'onr:filno1o drurrqdro.r rrioh{rrufirl6'fn'ogifirJ:sfivrGnrr,6fudu i6nruo'.rdorldiu
nr:finrisunruna:ttrigrus fitn::unr:r{nrioutud:r:vuyr?nld{nrir?o;fi.:rJq'ri6unncirr
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fiuoonl:J ueifidrdqn'o n'l:tn'uyl'ltviorrduahJf,caorufisir,:r vircir{unuiliosirril:yrvrs
J iuv 44 av

vr'rfr iuogf ffu:rusr?a ruayfrnunrnmxdrura:ug fi ot olueiavqnna

r.g) :rs'ld(Income)

n rnnaumiqdrrmrirnxd'ruryrn Iu IaEnnv anruror drnufi r:J6uuurJnr hJ

fitlfirn^nnr:6ndurJ:srr'ufrniorfiorniortd ur'oroiodruaun?ludsn?naurucionr:il:snou
a ;,J r

orBrwrnu-.:t-u eisr'rah{nufilturituacfi:rold,fir,fiu 6rr[rhflfiriuoolllnsr?f n'onsfios
rir}Jl#rniofirn::unr:yioufiu:ld'dru,t qd,oo rirtflrJ:smn:finerril:r:nurdocr6uflrr
hJd*niuuioci*unurnionr:rinriour.riour*rqunarruf i{ohJ

r.I0) r?ar cnr?v uasgflnril (Timing, situation and Hearthy)

fl o frodrudfifla n:c vtugio nr: rn'uyrrrvio rrduero.rrinrio.:rfioaurndao
rinvioqrfiuats?'1.:ttr{unr:yioqduerior6uvrxusiacni.r itrfrur{saruotirosdornfo, rrnfi
iltf,ulnilofrururlhiniorrfiorotsn:vvrusionr:rn'uvrrryioufio:fiufi ororiol#rn'nilqurrio
daumu nr: vi oodua rinqrnarild

l.u) nrounYa (Famity)

6o n {rrqn n n fi rfi uado I fiu m t r d tru'n In on r : uri r uu riu uion r: In un r r iu
qrlnr:vr{rlrldiinlun:ounirr6uafiu riru^uruuavrTauRo-to.:qnnanvldiuurornn:ounia

lrnfiqn n?tla'etnvgnudouaoulrdrusirdn f,nuilcn:ouoiadusrnsixfiurirl#giluuunr:
rir:'riineirlfiu nq6n::lnt:uilnnto{nrouaieovrrsrnsir.rfiusrruiirduduroriqfrn:fiin

nrouai:

z; rlloflunruuon lduri

z.l) iorur::r mciorur:tutiog (cutture and subcutture)
.J

' ior u n : : udu g ru rfl u a'.r fi ri rr u a n qn-n : : r n r : ui In a I o {r u nn a rfl , 1 y

fot u t : : u tfl u eYa u ri o n a o u f,n u or c u' duun c R l r u Fn r o q n u u a s isr u r : : u fi n r : fior u r
ril6uuurJal0lntluuttr'turrir}J{uuuuHulnrioqjraro niu isrur::ulunr:rir:rf,isr rlornr:
iungnrYndsu rfludu

' iotutr: :tlnq'udou uiotuut : :urfi uruil:srnfi rfl u eieu rdrtorieruD : : u
dug't, rfluinrut::ulo.rn{tfifidnusrcrnnrsunncirrfiuluusiasn{run;ogjnruluf,iau

turnlnqjfi inrrududour rn rdu ioru r: : rnuiu isru r : : u druu r
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2.2) furo.r#lnt lsociat ctasses)

rfl u n r : frn ii r du 11 n n n 1 u d.r n ru fi fi dn u ar c a dr u n a'r riu o r n : y riu q r hJ : v du ri r
dlfirirlrl#lunr:ttrittuduto.:d.ral noo orBu gruv :ru'ld ulsr'rirru'ndorufirtrrin :cdu
nr:frnut rituurilrrhfinr:ltu uavqndndnuilsxortqnna #uro.:drnruuilroonrflu g nriu
lrqj unv o n{rudou n'o

l):vdugl uilloonrflu

l. l ) :vdr grotirr g.r ld'ri {6rrir ru#, g., fi n rrurirryr,uooo i rn
ldiuu:nn61u ?uuln aoruvfirlr

t'2) :vdu g.rotirrri r ld*d ra:u$lrrri (uin r : : vriu gr fi rJ:veu
n:rrrirrioludinriaunalrlfl unroxo{eruro{

2):sdtnnx uilloonrflu

2. l ) : c du n a r.: o d r.r qr I d'uri {d I d';u n a u ri r ri o o r n o rfi rrua v r rir d
nr:{1uilodrnr: rtiunarurirrftytornr:f,nur

2.2) t r' dt na x o d r.r d r I d* ri rr rin r r u {r : r r n r : : ; du rJ g-rin- * u
riornr:ldfiudruavuinr:: rRrilrunnrffi drrflu*rifiinrJ:v6riu auoc

3):sriurir uilloonrflu

3. r ) : v riuri r o ti r.r g r ld* ri n { r {1d*:.r * u *a c fi finu sfl o fl u n ? :
ua:wr fi rfi riun.r hirdr fiinuu rnfn

3.2) :cdudrodr.:dr ldud n::rn:fifi:rurdrfi .,,flrrdfinr:f;nurdr
o { a du do r n r : fi u r{r 6 r rfl u nju g r u 1 u n r : n : o r 6rr u a s : r n nr : s r dnI

f u t o l dl n l fi n ?1 u d r riq ri o n r : do a' u rfi u a ; u i n r : n r : yi o * f i u a r ui o r o r n fi
narudlfiuf,tiun'on::ltaordrttoluciac:cdu uavuerneirrfiuludruqilu'du'nsdofildlu
nr:n'nciod{fiuunyfiu

z.r1 n{rtdr.r6s lReference groups)

rfl unq'lfi r{rlrJfi o'nr;'rraoionaruR'nrfi uvisunsr'n?-urrounarrhirouuny
ri ru'u l t o'r 11 n n a lu n { r dr r 6.r n q' r dr,r 6 *'i.r o o n rfl u z n { u o- o

t ) n{urJgu4u' lduri rndou du-yr n : oun:-e

2) n rju 46u4 l' ldrrri rrrjou i ru r r u irlimirr i er ao rfu d u u o r rin : ra c
qnaanrjuiml lufrinr



z.l) {rira rrrun'orfi u (opinion teaders)

tfl u al lf, n t o I n { ru {fi ri r u I 0 t l a v R ? r u n'n rfi u r o ur r rin rfl u fi u o r iu r o.r n { u
rint'flu{friolvrtldoryalrnndrourfinnuoiul *uri.r{oryaro.rq:fioI:*r:ruasvio*fiua
uloln z uuri.rlrqjn'o

t ) dorya t rn{rJ:v nouq : fi o rfl u{0ry n r rnn r: Iruuar ruac dqeirunr:rruro,:
I:*r:ruacuifvrrirrfiuarir.rl {o4nfirriovrj.rn:rhJ{nq'rr:hururu Inurirudorixl

z ) {o 
ry a o r nn q'u d.: a u rfl u {o 

ry a fi ldiu : v r d x :1 n a a o r n n { r dr.: o-.: {ri r n { u
dru n aru R'nua v n {l du 1 lu d,: n u

z.s) rlofrrln rrn r : nJisuriiuu : r n r (co mpa ra tive p rices facto r)
n r : ril:' u u rfi uu :'l R 1 n I : vi o c rfi u r fi r }flrin vi o ufi u a fi q rJ a r riun n si r r flu Io u

nt:ril5uurfiuut'lR'llro{fla^nriordriuuit'vrfirfluq'urir rioriu:rnrilriounr?rui:.,nror,,ono
qorrirto':Ha'srrinr'#tJ:vnouriuilof,uvrrrra:unfio 

drnru uaviruur::ufinrireriourrirduda
rfirlrflgrJaldrrnncirl}Jolntn'u :rnrnr:vio.:rfiuatolil:vrnsolumr*racilarumxfioshJfifi
nanrsnuoioqrJa'rri tlt*nneitlriuurnfnrioufiurfifirirurrn.,rriog,d{0sfl1u1:olrll,A, 

,,u,
dr:rntnr:violrfiurfiqnrruruilarumx'hiuururnrinfirvdrqolohirinvio*fiuarn-umr.:rrld

1 u : y uc 6u u: n ruj o fi n a r r u'u u yu r o u fi o v n du ru r rfi u r 6 n

2.6) rlloffunrua:ugfio (Economic factor)

Q . j .,orrl:::rrfluiltf,unf,nfiriuhi,n'rnr:rioufiuaunsriruonflqn-n::uro.:unriolrfru:uoiavttn''ldr1lu nrnfnrio.:rfiuanq'rlodrn'umrrrurrrnil:cr,afifidugrunrr
rarugfir6 niu rinvio.rrdurrrr{rJu ringnfrno{ludududu1fi,flufid,ornr:ro*6ouqn
il:crma nrilrf,n{oonr1ruuqer'n::rnr:rddruocldrillurlnldru 

niu drufirin druorur:
dtu riu vr u r n r : dru vi o'l rfi u r dru n r : ryio r o r fi : c dn o s rdo n lduin r : o qjtu l : * r: r uio*r rir
riolrfiur:sn'ug'r rfludu n:lfru{lunrnrinvio*fiuedrn-umrwrornncjurJ:rrvrafidugrunr.r

ra: u g n't fi hiri o u6 n l r ltfl n { o o nt o l fn vi o ufi u ad o r g n f r rin fin un ru lu n r : rn'u yr * yi o *fi u r
ur{ a v n :1 fi o s ldrir ulu : s du n o r r o.r d r

z.zy rlloffanruJ:vurn:aranf lourographic factor)

rin vi o l rfi u r fi tn'u vt t't tl t o t n n q' u il : v rvr afi fi rJ : c n n r u l n l n l r u d er { o o n r o {t

rinrio':rdualnulrnrrdrocttnngirrornrinrioufiulfirn'uvrrlulornil:crmsfifiil:curn:riout

rdu rinriolrdurornrJ:crna6u d.rfirJ:cvrn:rrnrflududuruartorlnnn'ondr rr{udrunu rii--^.--^rj ^ -:- - HflH tficrurroidu!'luvl1{lrlrugn'ofiErfiornolunr:rdumrrioufiu:cir{il:cryrald 
tiourflun{ud

flT{o
qlorggl
oLsaa
e.r,nJ.ddnm,

2t

i,.,ii 2 6 16;55-
- -. r !..aaaaaaaaaasa.aaaan..aaE.a.a..aak_..aaa

rn.unsrftru.-g&$l*...*_t
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o gilu : ; du n n t.: n'.r : v du q llu dl n l n 1 : udn { o o n m r w q er'n : : r ei x 1 tj o il un n si 6 m iosr : r flu
9 o v t i . ^ - -,] -{rutiurinrioufi uerrnil:srvrafi rn Iilid.rfi rJ:smn:o{fi rJ:vurorrndrunu rfl uslu

2.8) rlloollnrqfi ar anf (Geographic factor)

finacionr:rtf,n'0oontolrinvio.rrfiu: rdu rinvio.:rfiurfirn'uyrnurtrn:J:yryrg

unugl:ilrrfrorfoaunun'ruriuliu fnu'uurFumr.ryiorrduauiraornurrn I.ufnfitsuou
orutrnntflut?alulucl til:rcfroln*ufio{orfiurfurflurrsrrura figaqrnndoururnn:rriudru
fiurinvioIrfiuldrfiuvrr.:trnil:vrmauouflou rru 6uInfirfiu fla'rJflud rinvio*fiu:u'uutd
uinr:ur.rr{lvio.ufiualudu niu gudnr:dr (snopping centre) uiourei.rinrur:ru

z.g) rlloftidru#rn,rmv ioru'::u (socio-curturar factor)

il o i'udr u driu d r fi r'l n n : c m u u r n ci o n r : u dn { o o n I o w q er- n : : u rin vi o qfi u :
tnrrvfnviolrfiuagniltf,uvrxdtudrnuuasierur::urdoraouurflaoa 

uoyrirumonoonul
4qa.ttilu{f,ungl=toIndunutnrirriu t{f,unsr-unvisrur::urordo.:oduInfroro'uruornvrflu

siarirrun:au'utJttacrirfiutlunr:rdur',0 n',r.#uAur{r nr:rn'uvrrrvioqdu.l,ornunq.r,rful
drfi Hncionr:rJiurJE *rfisrrynrq{nr:vio*fi uawo{lu:yduln*n;;il*uu1,

z.Io) rllofft ilr{nl:ruoo.r (potitica| factor)

ilo fiuvrrInI:ur'oItfl uilof,ofi n:cmueioqn d1ilnr runr : yioqfi uaIournnrvcio
rinrio'rrfiurdaurrqfirinviolrdurlourrnr6umxrioufiurdrorrqnardnR'onr:finriourtiou

lodlrfu rinviolrfiuadou'hiu'urufiocrn'umrrlilluunrirvioufiu:firfinflEu?rmr{n1:ur.o{ 
rdu

il:vrmsde :rroafifiaorufirio.rrfiurda.uorrr.,n 6ndrf,.:fio.,ounn.,rfieirfre,ilrrflrdul
niad firinuae'rqqu'urut6umr.rtJrEulrrurifirfinilqnrmxdrunr:ru'oro{oraou,au., 

,n.,lrt
hitn'nnruilaonria R?trlflen?nlunr:rn'uvrxhJyiorrfiurnio'lrJua?{qq daurrqnafidr
rinviolrfiuahivr:rudrovrfioflryurtiuruiolo uavfirrqnr:oirioiuran:rrflo{ry.r:rJrraalnd
nnonr?4 1 ri rhflrJir rnninvio.rrfi urfi rn'ummrdrhJlu6a: rroafi 6ru.ru hiurnrin

z. r r ) rlloflsnrodurruru (Media factor)

da uivr u r n r : du n {r.r 1 n a 1 u gn I a n rn' in rI ih fru dr u a. o r e n ryu r{r u r fi u m u r yr

tta;auan:vvrusionr:riod'ulolunr:tn'uvttryioqfiurrs.!fnyiorrfiuaotil{u1n 
hidrnsrflu

n',rdua',rriuvrrro'rf;nm:ou'nd n'o o'urnofrfin riodonrerfiuu ,,ar6u1 ilofrudru
d
doar:uaaryuarur:oa9r*cirua;fi rnrunr:yior,fiuu ldrirvr*n:*ravdor
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z.t z) {loft,nxrnalula6 (Technotogy factor)

fl o f,u Yr r I rm n I u I nE 1 duri fl t f,u 1 u n r : H n'n fi u t{r u 6 o n 6n riil qim -r,i n 1 :
r i a 6r

viottfrua :?xo-{nl:l#nr:uinr:dtunaruaco?nflulueiorinviorrfiuadau niu rvrnIuIaa
n',,n',rduor: ldrrri :vuun1t0o.: dr:orfiriquurnforu'u nr:oonfn:Inuer:tordlunrru'u
cirlr d{1#:suunotn'arsrof fiGun.jr cns (computer reservarion system) d.:nao.lnau

-4e.j,ddsn?ndu'lu :?nt;? rinvioqtfruadouiin:ruriulouavuarndlnrrur7unlrolflfluinr:dru

z. t s) rJofiunl{n ltnuilIntr (Communication factor)

n r : n il u 1 R rr r u ri uiu'i r rfl u il o fru fi ri r riq fi ri q ai u n' o n r : yi o qd u a u r n dr r r n

11nn1:rllJurnutudltlda fitnr:vio':tfiuafido.rro'uyrxtu:surlnadorirlnjuuavsirlrrnu0v

n:srirlddaun:rlurndtuln 0tnn1:rflerurmisdrunr:nuurnrrudrtorin f*ir1{nr:
tn'umrrtfluhJldotir.rasoan:rotir rirldiirugnrrns:Jaonfiu durirHnrirlilvr:-nurn:n.l:
ri o'r rfi u r fi fi n : v frrr n : s o r u o { lu fl o r fi u fi ri r.r 1 n a fi il : s 51 n : rdr lJ ro'o u,n"r u.., n d, un y R u
rieurrnfi Ionrafi osn:cfi r'ld

2.4 rru?Aor6sa ffu nr :rilo Yurir aar :

2.4.r n:vu?unr:16onc::draor:

iloflulunr:doer:fin'odrrflusirrirrunt oitR?'urtirrirrionaudrruaaror{rirar:
lrJf,i{iuar:noo n:yu?unr:rn'ondu (Selective processes) tol{iuar: dl{iuar:rfufi
nrvu?un1:rfroniuf,riraar:dunnsixriuhJ nruil:saunr:oi srrunaudo{nl: n1rR21u
doa

rfr o n r r fiau R sr' sr rrl n 2 r u f dn u'n n'n q n { fi 
,l 

il rfl uo o u riu

n ruu ?u n1: ra'o n a: :rir aar: lu n r: iu fiJ: v n ou lrJdeuriu" ou g r,ou d1d
l) nt:ra'onriloYu niordonaulo (setective exposure or setective attention)

rlrufrs uualrilfi{iufllttvla'onrlult rfo rilniurirrar:nrnurdrlnurdrruar rriu nr:
rdon#odluuri{dofitr( nr:rdonriloimqn:vorurf,ur nr:ra'onuivrr;Ivr:fiari rflusiu

vrqufir6urfiunr:t6onnr:rflniud lunr:f,nuriir'urinnudr nr:raoonrilniuriraar:i
narlf,lfiuffruiltfrufirfiuado.rrarurJ:cnr: rdu fiaunsr'r6uror{iuar:uior5unvrqufiddr
nqufinaruhiar:ourorn:rlfnrrrr{rlo (rn"ory of cognitive dissonance) uonrrnr{aunE



24

J o Aa v o a a
n'flsr-ru frrilud'rdrlrunlunr:rf,onrflsrfurir?d1:ud? frrfiiloi'ovrrrdrudrnl n?lxrdo

/ q qa
qniln1:ni f,mBriuu fl1flul il:ynrfi ierur::u il:caunr:of qnq

2) nlrdonYuf n6or6on6n?ril (selective perception or setective interpretation) rflu
nrvu?un1:ndun:olluoiuuouriout duuioqnnaldrilniuril?f,r:0'rnu?reislngreiruurqrdr
9vdortAad
{iuar:orr6oniu{ utota-onfia?luenun?lrrdrlnrorsruro,rt 14ioerrllyifluan' nrun2ru
16o srruil:veunt:ni atun?rxdo{nr: enlJu:rn'rqnto ar!flnl?cil{nru uionuan,ls
or:roilutarrrfu rfludu

3) ntvu?unr:donootil (selective retention) rrluuuahlulunr:ra'ononfrdraar:
---..-..-l- j s o il ^,lafllvri?ufin:{fiun?lxaulo nrudolnt: rTsunsr' .1a{ ro{eturo{ uosfnduriaudfluror
lilauto16ohirfudau

l u n r : 16 o n fl : : urjo n r : iu a r : rfu 6ui r u n : s r a u n r : r a'o n a : : d.r nJi u u rafi o u ra do r
n:ol (Filters) dreer: tunr:iuftourqudnur:rlnuartlr:naqilgaorrizuil:cnouro{n1:

:J,'

ndun:or g frulddrfi

n r : ud?{ l'r 1d r a er : uf on r : ra'o nfu ri r : er : rfu, u n o.r n rdo ariu aq u fiau nn- rio
n a r ufi nt ta c n a r lt{rl o tn'ffi fi oqiud: fiufl u n r : u a a o rl,noo n', : ri r }J ldrJ : v I u,ilu m x 6u 1
rdu rndot?finaru{ ldrfluuurvrmlunr:dnfiulourlilqr., rrrr{o,doauuooruaultriau

,,^unrnd 2.2 udn{n:c,uaunr:rdond:: 3 du

2.4,2 Jtlxttdaturdr rar:

tloour,ut,riofl2luiurm'lrfiltdru drriunr:fiqnaao;einfiultgaarrrR?1ud{6r.r, lquruu
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eiodttar: nioil6nrdulnr:rilniuri',rolrri, fiduo{fi:rnr:rJ:yrfiunJiuurfiur6.:n?lunururu
Aqy
frl{unvHasrouuyru lunr:fi ryiufrilrar:ln 1 dau

z.l.r nr:lfil:slsrdravnr:'lfiiunaufi woloorndourauu

nr:l#rJ:s luryfuncnr: ldiunarrufrrnolo orndouraryurfl unr:rdunarrdrdrytor
_ _,. 9o q 9 o in{r{iuar:'lugru;{n:vfirnr:doar:ndran'o d'a{fuar:rflu{ra'onlddoil:vrnvrrir.r 1v.o4rAd
lln y : u ru ou'tfl I ? d't : lil-o du o { n ? u6o I n r : t o {t n u ro.i

d
ttnuoi uavnilv (Kate, E. and other, r9z4) 1d'1#dro6uruuu:ruHulurdorro{n1:

ld:J : s lumiua c n r : letiu n arr,n'w o1 o o', n d ou, a.uu fl o { qn n a {iu a r : d'r d
1tu em r I f; n u r n r r 1 #rJ : v I u mfun s n r :'l dfu n r r ru n'r u o 1 t no o n r : f; n u r dfu a r :

io-.^-t
rfiuatiu l) dnravmxdlnurtnvinlod{riolfirfin 2) narruslornr:frrflutougnna uasnr:rfio
3) fl?lunlnniltrndouanruuiour.rrinirrar:6u 1 udrrirhJd a) nr:riloiuf,oranrutu
liluuurir.r 1 durfl ur'ra rioh{rn-n s) n r: ldiun arrn'.:rr ohsr rufidor nl : *ns 6) nnoiu "l.J

n r u fi dr 1 o 1 {r i o o r o'l il'kIn n sr r u r o n u., n #o I ifi I d'-

owfij:snoueirl 1 rfiurriuuuanarun'n lurfornr:lf;rj:ylusriuncnr:'ldiunerufir
n ol o r r nf; o u a aru dr fi n ri r er r d rr l : oudn.r h{uf u sr rr g il uu u n r :,fl r n o.r ld dr d

j
rmunrufi 2.3 udn,q o{r{rJ:vnourornr: l#rJ:c lurfunvnr: au ornrrrnolr



26

lurtuu 6tnolnr:ldrJ: v lurrfunvnr: ldirnrrufirnolnd rfl uuur d ra or dr ld
rirrusrdutrtntrooiurun'ln:vuaunt:iuar:lunr:doar:u?asu uncrnjoofiurudrnr:ld
f; orensu Iouilnmnqnn auion{rrJnna dqranrl#rriu dr nr:16onuilnndurrurrrf,
tJuoqifi'unrrldolnr:ufou:lnrlttor{iuar:ror qnnauriasnutisufiinqrJ:varri fin:rru
dolo,,urorrrrslolnr:lunr:l#rJ:v lumhrndolansu ru'oauornaufirrr olntorsrurordau
ruqnneix 1 fiu

z.t.q ntfl#aarleirfrquri{iuar:lugruv{r6onlfiJ:vlsurio rnduuuudunrul,

n r : 1 #n : r r d r frqu ri {iu a r : 1 u g r u ; {r 6 o n 1 drl : c I u r f o r n n, u,, u r,rfu r ., 
o., r rf,

ruiohflldrrrd'rnarufiIrrott rio ,nouo,uo"uuoionqor'n::rutor{iuar: lu*dro{n?ru
rlolnr: narldlflu llnun?tildulo toqreiasunna Inunr:f;nurrio.: nr:ldr1:ylumiuay
narrrfi rnohd riaulrqi rIn ryfi rnr: dnu rrEuafill do, auru 6r*nun ryrfi z.+

nulin{iuar:unclinuu:

,otrcri{nuluunsRuuon

tolilornnqnna rrrrfnor.,,

iolnr:6rriluua;nrruaulo

dm1

n r r nTrdr a :r rin rnu ir u a; n rr

iuf rfiurfiudo ,dur,,,u,

{rirar:

n rr ein fi uh fi o:r 6o nldn ruo'o n

6u 1 luuito.rnurhurirfi

,,^u o rnd 2.4 udn {uuu f ra orn r: l#rJ : c Iuryfo.rn du,,urrrfu u.r fl 1 :
filr : alu'n uruiu uac:sia::or il:;nour.ra (2537 : 136)

nrrdnfiulo lda'ourncu

,,ur,drr', rrordouraru

nr:1#6louraru : ililrutuorlorlfil# il:cmilr,,oqujorrfildarrlfiuriufriordonrdl# iGuiloo

-+
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luuuu f rn o r nr: l#rJ: c lusfo rn duuuudu n., ar : {fu a r : ri rr r?rfi rfl u *{rdon

tflniuar:- Inufiflof,uirurirl 1 r{rrtrfiua{0.: lduri r) dnuoryron.,, doorutuuay
Rluuonto{tiltrtnqnna 2) narruelo.:nr:Rzrudrrflu uacnaruoulocir.r 1 roriluonqnna
3) n?lunlnrilttasnaruiufifiurfiudu ,drr, uav{rirar: Inuilofiusix 1 *rrird orrdr
lrrflufrarirrundr {iuar:o;rdon riohirn'onl#J:ylumforndou?arun.riln:vu?un1,

ta'onfl:: (Selection process)

2.s e{a{ ru?6'sfi rfisados

oi
n rn8fi t'utmiru Qs52) ldri rnr: f;nr,,f uo n r: riln iudouos n arrufiryr ol rr or

rinri o.: rfi uel u fl r f,r, riau r.r fl un 1 : n n ln r o.: ru'or Iu : 10r fir n in ary vr : il : r n r : n a n r : fi nu r
rru'ir rinviolrfiuatt:lmudta'umrtrrrfiurrfiorlu:ror f,irinaqvr:il:rnr:rieulrqjrflurua
r{{ org:vudrr zt-gofl eorunrulan runr:f,nsr:yduiliqrgrn:' fior6urflurin6uu Iv4fnfrnut :o{tn{tul ldrrri or6vrq:fiorirusir l druu nr:rilniudotorrinrio*fiua,lvrulunr:
vio.:rfiuaroruroollu:ror frrriercrym:il:rnrr rrudr rinriorrfiurriaulrd,fl.ir;;;;;
vio.rrduato{rroo{Iu:rororndodrfitr{ lduri ufrd.ou-ur{ rora{ur ldgri u-srufl.r,
rinvio':rfiu:rilniudonr:violrfioaq orndo6rdnm:ou'nri lduri lvr:r{arf :orarrr lduri
6urvrofrrin unvrinrio.trfiu:rilniud'snr:vioqrfium r',na'oqnna ldud qnnnlun:ounfe.

'o{a{,,1 
'ldrrri ryrn'I auffrn druiunarufirrrolotouinvio.rrfiualyruluilrf,urfaunermrr

n1tna1n1,o':tu'ocIu:rfl fisuinaqvr:il:rnr: nudr rinviorrfiuafi:ysiunaufirnohlu
R'll1:2lr ogilu:vduIrn rudo6rttunrflu:rudru uudr rinyio.:rfiuefinaufirno1oo{lu:vdu
urn ldrrri dru^6arriorq{rravuinr: :orarrr'lduri druriowrrnr:fin,$rurjru rirun{u
d'eodrlfifinarln'woloogjlu:vdurhunar{ lduri drunr:riuaiunrrnnln :ora.:rur ,lduri

dru:rnr riaunr:sinfiutorouinrioufiurfirn'ur.,or,ldm,r.srIu:ru f,.:uinaqvr:il:rnr:
nudr rinriolrdu:rilultndnfiulorn'uvtt.rrrrfiuaru:rvldvlanrufidnalnra.ru 

:o{n{u.l
lrirrri rfluaorufirirviolrfiua unsldirnarrfvrxieiruDr:rr rinyio.rrfiurm'undrndr 6o fou
nY s9'6 dolnt:ndulrtfiou6nnf.t dnfuru v 40.4 hjsTornr:nduurrfiu: Hanlrilaf,ou
eu n'g't u u u d r t r l do d$ur( i n l u drr{u f,tiun e r u fi r n o l o r o uin ri o*fi u z lyr ulu il r f,u
rf au n aun x n 1 : n a ln rl o ilu'o r Iu : r E f,r r in aq m : il: r n r : 6 ruu n n r rdr u rio w 

^ 
n r : fin

6tuiltu ttacnr:dlteilnrrnarn odr{fifudrfio;nr.rco'6fi:cdu o.os riaudrunfinfiflqi



rull ttlUoLulttaltoPUtllt'l,tup!0ulltprtbuut0]Ll.t30:sou0[o[]l,trsrcurtcntrl]oBu$ 
rc11u

nr,l,8urfinEruoo0Lor(!r,r,trLuurilrrgosr ]ruurttF,n],f;3rtCsr,t runlugurcupncpouotolt
Dgfttrusc0r^t]o]rur rcfilll, ug [rrc upncp ru sU sul,rBtr Rug : t, Lur nB nlru,ut:3Fcou,t]or,r
$ur4il0rrs0r,uD0r,ru$!0,r0[ou]gtlrLcu ]cgrrRuEsrur]rp[ (ogsz) DEilrr.Er r.lild]3r

Jtll'tllgLuLttt ltltlutllllo,tstutnl^nflnr*,utusprtrt.uotBtg]lrorr0[om$rtttuot 
uM

rtnl ]Ltrurrsuil ],[0u,rasrur! so'o Blrsr,r rogulruftr^ulp0ns]r0ong]ururdr 6.s ]cur.frcp
n[cLutnl^nnnt]tutust,ttLtu0trttg]pOt60LOlvt]lvt,ttt.utt 6'g ]tUl.mt pnlto$t]o11rfirpr

S u&tofull tBuggturures lito g16l ltt6u$Ltttt-ub[rruunrtLt.urtutorrrbo! u$t!.runrEromnp
noput't3tuuMntp uttB Ioo's ttuoo$noutor0,rl,[0r!,tr3uil LRupufr/upgt/rr03tuflnEr

luHlncp cutffrfugpn^ro:sLculb:urrrrotfufircpurlurEugsrufl,*,2sr suilrn,rqJogn$ E 6z
nuuils lfirnuulngrfoHtrncucn.^t]o!,tuF tt.Itl,,r 6's ]tut.nrpn[srurnt^rurnrpurusprsLtu
0t nL g lrr orr0[o M],^,tLsuo!5uMnSos 0 E ] o srr Eussrur [^6rr[ (fisz) gBnss,s pogg

s0'0 ru'8s't togult-ttftr^utp0ltgllo@ r 
5ttl fyJtgr@srsLuslr]o,!roturo!,ru[pMnspougt0M]rvr

ftLtunprclt]trsPfttcuft no9lot06u[0t33utr rEuESru r"tglo hro glu ttBl'uuEunnpnopuu
l'tuuM ]lULplttl, tutSnt],sull l,tugry]bruUUUHnr6u ouUS]U]Os 0L,L3rUrt3pr]psruntp
:utl l'utuuhnt'u og utrtrilrr!,n[0[@lt]mmttumrar r]or^ufi rcnltnrpnrsngrunrrg@1r urn
n-to:e rrlhongg[tLU tt111( ttfllrdltptstogs,Lustt]@rblrLur4grururMrrclro16sst0trr]@r,rug]o,L

0[@rvt]MrtLtun:ttLP noglotolltB 000'0I Ltutp6l6[0Lstt*utt sutfoffrgpnroe+curprEuEsru
t10 u'ncpousbuctsnoues[t l] sr - g€ stcHe!,blofi rftrrsulnBrfunlncpcosr]ol ulr
ttnmLEuBsLuuM nLssEnrsbrotr.tl^o niruaturguglul]pr.r,r0grgrusrr]@nururrsrursrrMncp

0r6gBr0r^rb0urulrl G,L0[@ u]l,tftl r. u ]o srL EuU sr ur ! 6rr[ (zsso e!,tsub tfo gfr fog

e r u r cp s uitl, lrg l.r b* tu r s n[ ] oru] @ tLur u r,s Lu

bLt^rtpMntp0]0[nL0t^[c0l,tl]@ttu$]@lb0[au]]tftLLufrusnltrspltttunn1 uuuhop (e)

SUll grulMrmlcumtl uLulr!,tult3pl]psLuSull rursnlp Srus113ru3ullr&flturJuMnr*,nrp

s0'0 n},ssttggultuftt-utPngrsltoo 0tnBL$u;t r,Lulrr^!otrtrL,,urrr6unnLg s,rur!,Fsufup

lrct4$t *l-,n1ongt!@lLlrLut l,LulLLrrtpMnspnr0[nlnt^[r0r t]or,rufl]otL0[olvt]ir
ttLt.u]lugnr,tmJJnttuS puft@sttuptgog (Z) psnuttlrnLLurrnl Lursnr],f ult glusnsLuBun

8?,
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fisdrurunalrd&n?n lu:cduilrunal{ Hanr:irn:ryrfnr:riuurj: nu.ir :cdunr:f,nur
_ r- s d A al r v I a . v r d ettnnnrlrluiln'lrrun=woltsioaauii'sriqdnunnoixdu odxiiriurirrftyvrr{e o'sr'fi:cdu o.ool

orq;ttnnoir.:fiu finarrufflr^raltsioaaufloriqa'nunneixfiu odrrfiriurirfiqmrra6n-fi:ydu

o.ol :vuvl?artunr:finriouusrnsixtiu finrrufi.ruolncioe auder{qa'srunnsixriuotjrlfi
voqooi

uuf,lnruYtl{donm:ynu 0.05

2.6 ntouuuafiolunr:?ft1

--.4. o- i 4 o o , 'nr:frnuriilutiol nartn{il010xo{fnvioqfi urryra lvrsfi fi eioih fiurieu araunl:na 1n

rorqmurufirdouasura{rnl.:ryr?rufirun: {ifru16'rirrunn:ouuue6nlunr:ifrudrd

fi'aurJ:slu fi'amJ:nru

flnuorvil:vrrn:

. I?If,

- 019

eA- ,Jnunl:flnul

- o1flfl
xtr. a- ,'lu lnnolaou

n arufi .rr,rototorfinriocrfi sanlnuiifisio

iloffodaunflunl:er Grloo,o.r gnu rufi rdo

ilavttra.i n? {rlt?rltfi luR :
6eJa

- HnnRilflllneu:n'l:

- :ln1
lear

- fl o{Yt].in'l: 0n0]fi ulU
.A

- n1:fl{rd:un'l:na19

uq6nrrunr:rioqfisa

- uurirfi vr: ru{oXaror qmulu,r
y,Ja- ?nqu:;fllRtolnt:ro-uyrt.:

- :yuyranrfil#lunr:vioqfiua
aa- nl:tnurnumt{ulrliu?qmulu"l

,,^uoud 2.5 udnlnr ouuu?R'nlunr:ifiu
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2.7 ilililAgrulunr:?ffu

auiln' g ru d r rYnrio.rrds a'lnuiifi flnu orcrj : v r r n: un nsir s fru fi n a rlfi wr olo sio

ilofrsdauncrilnr:naromrqmuruiirduuoruuu.nl{rfl?rilfi rua:unnsir.rfi,u rird
t't) rinvio':rfiuaIvrufifitnattnnsixfiu finarrun'.:uo1rsioi!rfiuriauHarflrrnalnro.

oJ
qmuru Frdounyrfl a { nI {rryruu14 ru R : un nsi x fru

t 'z) u-nvio':rfiualvrufifiorguetnoirsriu finarrn'.rnolosioitnfruri.ruHaun.rrnarnflo{
tAA

q m u1u fl rdolra u l ril n { n I {r ryr il ur 1 u n : un n si x riu

t'r) rinvio'rrfiualvrofifi:vdunt:finurunnsirrriu finrrrufi.:nolosioiltf,uri?uHdu
n1:nn lalorqmurufiraouasrruo{nI {lyrilur{ lun:usrnsirrriu

l'+) rinviolrfiualvrufifiorf,rrusrnsitlriu finaruu'rnoltsioflrf,urieunaunr:nn1fl
rorqvrurufi,#u,,ur,,ru{ nq {rmilrl?nun:un nsir.:riu

t's) rinviolrfiullvrufifi:ruldeioro'ouusrnsirrriu finrrrufiruotosioflrf,orieunar
n1:na lnlorqvrurufirdounsr!ua{nI {ryrluJ14 lUn:usrnsixriu

auu6grufi z rinrio'rrdsa'lngdfiuq6n::,nr:rio.udsausrnsir.rfi'u finarrfi.rnolo
logte

'rouooua?ufl 
.rilnufl alarro{qnurufidouayuua{n3.ulrilunrun:unnsirrffu nrd

z't) rinvio'rrfiua'lvrufifiuurildm:rudoryaro.rqvruru.{ 
unneir.rfiu finrufi.rnolocio

ilo f,urieuararnl:nalnrorqmurufirdu,,ur,,ruonl{ryrilx?r run: unnsixriu
2'2) rinviolrfiualvrufifiinqil:rarr{to.:nr:r6umxunneirrriu 

finarufi.rrrolorio
ihfiuriauHaunr:aalat orqvrurufi rdu,,ur,,ruonq {rmililrlun:usrnsixriu

z'r) rinvioIrfiualvrufifi:,ur,aatdlflunr:vio.:rduausrnsir.rfiu 
finarrunruo1osio

ih fru ri au n au n r r n a l n r o.: q m u r u fi r d'u,, u r,,u u o n I { ryr il u r.r 1 u n : *sr n si r r riu
2'a ) rin vi o'r rd u a'l vr u fi rn u tn' u yt t l u t r fi u a q m u r u,r usr n si r r riu fi n e u n'r u o 6 si o fl r f,u

aaunarnr:n a1nrlo{ oyru,ufirdor,asuua{nl {uyrl{u1.r1ufi: unnrirstiu



t
4l

UYIYI 3

4 a4{a u
IgTUUU?5?OE'

n r : f, nu rifrudo I n zru'lu o 1 o t o I fnvi o qfi o am : lvr ufi fi si ofl r f,u ci au n au n r : n n rnI

tolqmurufitdottacttua'inl{tvttIU?r1un: {i6'u1di6nr:f;nurio'urfir:Jirrnr (euantitative

research) Inuldulu eoun rrurfl uraiorfi otu n r: rfi u: au :.rr{oX a udlirdoXafi ldur
irn : r c ?fna rfi o r r{o a q rJ o r n n r : f, nu r dr fi it- n r : i6,o6,r d

3. r il:crrn:uavn{udaotir.:

g.z rniolfiofi ldlunr:rfiu: au:audorya

3.3 n'r rer : ? n fl oun ?rul6o n'o'lrtrr o qRf o rru.o

r.+ iinr:rfi u:ar:zrdorua
g.s nr:irn:rvri{orya

s.t ilrvrrnruaundilfi'aodrs

g.t.t d:srrn:

n { ru il : ; il n r o lo do'u rin vi o l rfi u r r a'l m u fi rn' u m r un yi o c rfi o a q m u r u fi r aio u a y uru a r
nl{tvlflul'l'lun: :crdrltnoouun:tRrr - qtnrr{uf,rr.s. zss+ 6turu 35,ooo Ru dluenlnrru;nl:l{yl 3.1

"ttod s't uoo'ttirururinrio.rrdsauralnsdrfiunr.rurrioudsagnuru6irdola;uila,Q

nl{rililufirun: lurooouiln:rail - qunrrvud ?r.fl. 2554

3l

rua{nI {ryt?uJl.t lun:, 2554

a
ro0u

rinrio.rrfisauralng
:?lt

flnqi 6
ton

lJnrlnlJ 6,800 9,500 16,300

qrnrr{uf, 7,200 I1,500 18,700

:?U 35,000

flromgriiuu
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r.t.z ng'ufraodrs

nriueTaodr.r lduri rinviolrduatr:'[mudrn'umrrurviosrfiuaqvrurufi,dsunruua{

Rl{tmililillun: ldiinr:t6onuturttstr6o ra'on(urrnrinvio.rrfiuarralvrufilt{naru
rao
frunolunrrnouuuuflouolu 6ru,tu lo0 nu

r.z rnio.rfiodldlunrlfiu:auraru{orya

vA
uouildn

rni o l u'0 fi {i flu ldlu n r : rfi u : r u : e u du 
ry u o io d'lduri uu u a o u o ur (euestionnaire)

Inu}?n{urTaodrln:onr{rnsudrunurol (self-administered quesrion) rJ:snou,hjdaur{rorru

ilaroriln (open ended question) ttavr{tntu:Jarufln (closed ended quesrion) nau{fiulrJsrrru

R?lurl.rursdu lrrrrfor.nt o{uuudouoruosuriuflu r ci,lu 6rd

fl?url I
r<

rfl uri r orurfi saf,u d'nu orvil:v r r n :'[6uri ur s o r g : v riu n r : f, nu r o rf; yr

ruas:ru'ldsiordou rfl ur{ rn ruuuril a ruiln fi d ru ru s do

druii z rfl ur{ rorurisrfi'unr: iudr aar:uav frnsilv nr :doordr,'lduri ur rir fi yr : u
doryatolqvruu"r inqrJ:sarrfto.:n'r:rsr'uyr1.r ,rruaaldl#lunr:rioqfiua nr:rnurn-uyr.r{

urrfiuaqmoru{ rfludrorr.uruuilaruflnuavilarurfln fi6ruau a do

daufi s rflurirorudsuffunatlflrvrolotorfinrio.rrdsrnalnufiiicioiloi'sdauruau

o1:naloloqnuruEirdoraumta{nl{tnililfirun: ldud r.rfisrrinrqfuavuinr: 6ruau z {o
:rnr 6ruru s {o do.:Ytunr:finfrrriru drueu s {o unsnr:riqaiunr:naln fruau s
v I ! t a t ^n, r{o :'lrr{tfru zo {o firnorsinr:l#ncuuu s :yriu drfi

r?ou

ilrunax

u1n
j

ulnmEn

1# r ncuuu
q9lr4 2

q9
ll.t 3

q9nr4
e9tl.r 5

nyttuu

ntrruu

fiyrruu

n&uuu



33

ItuudolJ0lrufidnusrvtfluutsr:inuulutn:rriauil:silrilrir (Rating scale) nruguu

ton Likert nr:l#nvuuuuriuflu s :vdu 6o rioufiqn rlou rhunal{ urn ,,urr.,ndq, n,,
E', A'tfnyttuun-o l, 2, 3, 4, s gruiirdu

tt
T?{ul{1r0{Rvttuu

nr:urjanarililil'rg

Itcv
0lu?uuu

5-l = 4

55
0.80

1.00 - 1.80

l.8l - 2.60

2.6t -3.40

3.4t - 4.20

4.21 - 5.00

firno1n:calurioufiqn

riu,rolo:sdurlou

ffruo1n:vrTrilrunnr.r
40u
Tr{il0 t0:ynilu'ln
a(rvi
T{{7{0 t0rsnuulflmEn

3.3 nl:et I ?odoun ?'trurrjo donlsiro Irado.rfi o

{ii'uldrfirn1:mnrrouuuudounru,dor.,or.,uer:{ (validiry) ,,uro..,r,doo.old
(Reliability) rioufi rnr:: ru: :ldoXn dld

l ) nl:nndoun?1iler:ir (varidity) riruuu eoun rufi il:;nou hJdruEnr{rn ruoi11 lil
r.r1R?1un:{ruo,fin'r (conrent vatidity) Inodruuuaounuh{oror:dfirjinurar:fiuuf,
fitr:flrn:roaouud'ltuavrJiurJqrgilur.ruuaudour}?n:ounquierqrJ:sarritornr:iffu

2) n 1 : m n d oun a u rdo o'o ld (n"u"uirity) {i fiu ldd r n r : yrn a o uuuu d o u n rt fi afi r
tiu Inunr:ftttuueouorrul:Jrirnr:yrodouriounr:rJg'ricrrirfiun{lfiaodr.rdrflu

rinvio.:rfiuamalvrufir{turviorrdurluqvrurufi,du,,ur,rru{n:{rypttlt.r',ro, ,ntuor?0dou

a e r u g n do { r o it R'r u r fi ldlu uu u fl o u 0'r u,, u r,n' u r r a o a o r d r n r r h?{er o u rdr l r l u

nlrururofi{ifrurirrua1{

orr,uua,au - orr,ruri'tau
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s.l ?inrlfiuraurarurTota
I

4 c y a d J il uao hd^ a ^, J
nr-o hi n r : fr nu r fi n a u a ru r; : oin : :: da u {i 6'u 1 6'ri m u n ii n r : rfi u : e u : r u {o u a dr fi{
r ) {e{arJ! tlfi (pri*ary aata) {ifru ldri rn r: rfi u : au: rudoX adaonuro.: Inot o

vlcaJa.^__p--.^a_-_qrrr6ol
t'ttlldoiu:0.:ornnatcfrtmaaranf uurimurdurnin tollffruEur:qvrurufirdouasuila{

j
nl{mr{ul..un: rfrotooqqrnlunr:rfirdorya 

$

z) {i6'u ld'rfi u : au : ar {0ry a In ulduu u dou 0 1il dr d r o r u fi r{r dnu ar c il n ruitn un v

ilnrurflsr 6ruau loo Eer tnioinnaruyr'uolrrorrinvio.rrfiuam:lmufifisioflnf,uriaunau
,,

n'r : n n ra t o r q vr u ru fi rdo ua u lru a { n I { ryrrr u il 1 u n :
J

3) 0 lnfudld rttuu aou0ruer:?0doun?ludrrr;: ni 6'n: vrfi uu ar:fa uoyrir'hj
irn : r vriH a da u I J : un : r ei rr5 o g :J m x an'rr'

a; doryn4or'u{fi (Seconaary data) uuri.r{oryn 'lriuri rfir:r ?r:fll: rrirdofiur{ ronflr:
m rrimnr: doX nvr x 6urn ofrfi n ei a oo ru r ruit'udur fi rfi uador

3.5 nmirnmvrirTorya

u dr m n rfi u : a u : ar do 
ry a n : u da u u dr {i f,u kiri r ru' u n r : irn : r r #do 4 a d'r d

-66Al) aosrrgru::oru1 (Descriptive statisrics) rrr'oldor'urufrnuoryil:s11n: of;uru
uqn'n:: rnt: violrfi oa ttnsoiurunarun'ruolorolfnvisufi u.tlra'lmudfi risilo iluriauaran

n1:nnrnrorqvrurufirdouacuila,{nl{umilufl1un: oo-r-dldtunr:irn:rrr{ ld,uri nrru6
(Frequency) $ouac (Percentage) uasri trn du (Mean) unc ri rrdo qruu u ln : ! rlJ (Standard

deviation: S.D.)

z) e66rfilo{Ulu (Inferential statistics) rvrioril'r'uurfiuun?ruunndm:cudrsdarrrj:du
v o lu -

fludrrtil:nru nlrfluun'Irufifilli adn'fi1#lunr:yrnflou ldgri tna"pendent t-rest n.r:
AJ.Jy
irn:rsfi rrnaruuil:il:ruurumxr6u? one way ANovA frrfi ldrirrun:yduriudrfiufi
0.0s un v f rrf, u ori r fl o'sr'd lfl u g rJuu un r : x n r : irn : rs rf



,nfr n

nanr:irn:rv#dorua

nr:f,nurifruriol nrrlfilvrolotouinvio.rrdu'rmrlvrudfisioilofrurieu,{aunr:nn1e

tolqmurufi,du,,ur,,uu'inI{tmr{ilil1iln: lunr:f,nurlsirirnr:rfiu{oXnrrnrinviolrdua,a

lnufih{narIdarul'olun1:etouuuuaou611u unsrdrurviorrfiurfiqvrurufirdor,as,ua{

6ruru lo0 nu ru{oinnatrufrluolofifidoflofruriauHdiln1:nnlnro{tqmurufirdounsu,ar

n I { ryr il u r.r lu n : dr ffi f,u kiri rrau o n a n r : irn : rni,i'.: d
a. t nanr:irn:rsridnuorvil:csrn:
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4'3 fl anltirn:rv#aatufi .rYrolotorfinrioqdsarra'lyrgfifi sioiloftrdaunau
n1:erolol,os gmurufi ,#r,,ur,,ru,0n?{rnililfi 1un:

n l r un'w o l o r o r fn vi o ufi u am a'l m r fi fi ri u il o frr rf a u ru a ru n r : n a 1 n r o.r q v, u., u fi ,#o
uaeuxa{nl{ryrilu,r'run: :J:cnoudauilofro + dru lsiuri
: rn r druriow 

^nr: 
f,n drnriru uasr1ru n r: ri*airn r: sr a rrrj

nl:l{yt 4.t0 _ 4.14

dru Ha'fl fifl ,rfuas uin r : rir u
do,,au o 

^a 
n r : irn : rvrflddr

,,r',od l.ro rnorriuqds*avdaurdoo,rurrn:gru,?ufiwoloro.rfinrio{rduaurarns

fi fi sioiloffg dauaraunr :fl a ro.rro.{qngrufi r#ouauuua{n? {rryrfl ilfi rua:
ii rrrunn rlsirueir.rl lun rn : aru

ntnnr:r':fi +'to nnnt:itn:rsrfnaruu'rvrolotorrinvioqduar.,alvrufifisioirof,u

daunalnt:nnlaflo{qvrurufirdo,lasura{nl{lyrilul.nun: 
6ruunnrrudrueir.:1 nudr

rinvio ufi ues r e'lyr ufi a r r ln'rn o1 o In u : ar oqil u : s riu ru r n t X : r. gz I
iod

tlt'o tt- 0 1 : 01'l rfl u : t ue1t u rr u d r rin vi o ud u a s r a'l yr o fi n a u fi .r u o l n o qi : v du r r n fi qn n o
riruriorvrrrnr:f,n6rrrilu (x =4.2r) eiaurinviorrfiuam,l,rmufifinrruyr-*rrr.4rrduurn
n0 nlurl.l(X= 3.86):otawrnoo drunr:ri*aiunr:narn (X= 3.gS) *aydtufla-nriil.ri
ttncuinr: (f = 3.76) nrliirfru

100

rllof,s n sTru

v

Il=

:vfiunaurrilwolo
nr:uilarua

x SD
r. nluflanRgqiuavuinr:

-

z. dru:rnr
3.76 0.55 rJ'rn

3.86 0.66 il1n
3. fi turortytttn t: d'rr,f, ruriru

-

, !-^-- t -
4.21 0.52

d

u1nnd0q
rr. fl runtrflntd:tlnlrnaln 

I

ro6sr:au I

3.8s 0.61 lJln
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flltl{d 4.ll ltflo.triilqdsuarciaudo.rrrurfl:grun?rilfisflolorrorrYnrio.udsanalms
C.r , - - r e
fr iisiorloft,daun ounr :na rnto{qnsrufi raaouavuuo.{ n? {rn?rilfi rilat
ti urunn udruerisrrYor.#uavuBnr :

n=100

0 lnn 1 : 1{d 4. l l fl n nt :itn : ts rin rrrn'ru ot nr o rrinyi o rrfi u am a lvrufi fi sioih f,u
daunaunr:naloto{qv,urufirdo,ravuun{nI{ryriluu'luR: druunnrudruar6srfiorci'as
uinr: nu dr rinvio ufi uanr lnufi a lruyr'ru olr Inu: rru o{lu : v6,ur 1n ( X = 3.7 6)

iod.d.tiiofrtr:nrrrflu:rudo nudr rinviouduarrrlvrufinerrn'uroloogi:vduurnfiqnn'o

#o':qtr ( f = l.rg) :ola.:rtnoo fiuttuto.rfi:ca'n ( *. = a3D rinviorrdoarra'lvrofifinaru
ffrnolnogi:criuurndo uinorfrnu'yrr:fln1: (X= t.so) :o{a.:trR.o iruorr.rr: (X= l.tl)
rirurinvio':tfiuattalmofifinartfirrroloogj:vduilrunaxn'o rior,rrrsrdu{o1r.r1: (x= z.gt)

travla
oluflaflRot.nuasutnr:

:cfiuaarrrfiwolo
nr:uilaaro

x SD

t. arufion::l arusria u,ur,rui u*fi,ffi-
runvnrudr4

3.47 0.77 u1n

z. uir:arf,nu'yr::f,n1: 3.80 0.89 uln
g. #oqnrcrdroulr',, 2.97 0.92 ilrunat
l. #o lnr rcrdu.:oirei ou 3.64 0.8r lJln
s. flrurrutorfi:cdn 4.32 0.74

4
il'lnmfla

o. rfo.:qtr 4.33 0.70
d

ulnmdn
z. fiuorur: 3.77 0.96 uln

.t
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flul{d 4.12 ltcflrrirrsdsuavdaudol,ruurn:grun?luflunoloronynrisqdazrra1ns

fi fi sioilo6',dauera,nr :na rnu o,iqnsrufi rdouauuua{ n?*nililil,ua:
iiruunnrueilu:rRl

t. rirn : : lrfi orrlsr: r.irurJ:v4r,li

2. rirorr r:r,ur,odoodrtoofl.ru o*.,,
r. riruinr:rirugrJriau

t'tn'''t'tod +.tz nanr:itn:rstinerrun'quolttorrinvio.rrduaryra'lvrufifisioilofro

daunaunr:nalnxo{tqvrurufirdounsuiln{nI{ryrilul.nun: 6ruunnrudru:rnr nu.jr
rin ri o I rfi u am a'lyr ufi n e rln'l n o1 o In u : au oqilu : c du r r n ( X = r. eo)

da
rfr o u- t r : or t rfl u : r u{o n u d r rin vi o ufi u r v r r'l yr ufi n a r ru n'r u o 1 o o { : v du u r nn-o

riruinr:rirugrJriru (X = r.gr) :orarurfio rirr::rrfiuurisr:rirurJ:vqlh- (r= 3.91) 
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n= 100

volu:1al
:vfruaaru,ilwolo
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x SD

3.9t 0.?7 u1n
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en:r{ii 4.13 ffio{riuqdsmrcirudoo,ruurfl?grua?lufilrrolomrfinrioqrdsaura1ns

fi fi sioiloffr,dauruarnr:na rono{Ensrufirdouavuila{ n!{rr?r?rilfi run:
ti uru nn rur1rudou r rn r :flod rmrir g

t'tn''t:''od e'ts nanr:itR:rclfn:rufi{ilolororrinriocrfiuasralvrufifisioilof,u
riru ar ar n r : n o ro r o { q vr u ru fi rdou nu uu n { n q {t ryr il u r.nu R : 6 ruu n n ru drurio r yr r r n r : fro

'rrilru 
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anlufid.:rr.iru rdrdufildunrudowx ( *.= a.a2) :orawrnoo firJro6uonvrr.rlJf,.rqn
rir'r1r{rloilu (x= 4'31) *acfifltu*flufioiuruunrirvio,rrfiuefinrrufnriu(; 

= 4.22)
riaurinrio*fiuarr:lvrufifinarrn'rrroloo{:vn'urrn6o 

fidufiron:orfiu.:rro 1[ = 4.17)
, or a {u rRoo R ?ru fl ca 2n1u nr: trrio.rrfi u:fi qvruru.,r ( f = 3.95 )

dr udo w r.r n r : ffsrd rfl riu

l. n?rudsnenlunrrurvio.:rfi uafi eilu1u"r

z. fi rJrufiuenvrn hlfri quri,,r,{,1*i,
g. fi lluur{ufi oBuruun ri.ryi,

+. fin-ufiron:nrfiulrro

s. anrufisi,rnr.iru r{. h9
lnrnlus0{7t1it
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rflout?il

n=100

:vfiunrufiwolo
nr:uilaara

x SD
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4
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---------
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flr:l.iii 4.14 uso.trittodt uavci2urijsuuuun:grua?lufiwrolorolfinrioqfrsanalns
{qr-.r, , od
ililgrouoot a?uat6runl:fl alot0{Enslu}lla'ottasuila{ nI{rltTutfi lunt
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n r: n n 1 n n u d r rinri o { rfi u rtr a'[m ufi n e tt n'lrr ol n I n u: :u o gjlu : ; du l r n ( X = 3. 8 5 )
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t.z) rinrio.:rdualnudfiorgunnoir.rriu finarrufiryro1osioilofruri?uHflunr:naroflo{

qv,u',ufi ,douasuua{tnI{tryrlrufi lun:usrnsixriu
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n r : n o r a 1, o o q n u', u fi , aio r l a s r ru a { n I { lyr ?r u fl 1 u n : un n si r r riu
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iIo iluriruHaunr:narnuorqmurufi rdouasuruarnl {ryrilxil 1un:unneixfiu

2.2) rinriolrfioelvrufifiinqrJ:varritssnr:r6umrurnneirrrYu iRarun'ruolnsio
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