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tianllRrnri.rfitvldiu0rnnlrrn'um',or',,du, rfinnruaulouacfinfiulorn'ummurrdur
.e^-t--.--.- J - ! o ifietfruuaoruxtniiu i'ltiu lunrrficverur:oair.:nrrurj:yriulnuayrirh?rinyio.rrfiolfia

ao-ijadJj
n21uri{Tl0l001nnlrleuilr{urtfrurnttfiutaoru frrnrln'uqarirlrtriuilofiuciruerrlmr.r

nltnam (4 p's) rfluiloilurhdqfi o;arur:naimnaruf,.rnotoh?f,urinrio.rrfi urld
J

dlriu {ifru6.rfinmuaulndtsiinut'irnrrur'rnolrrarrinrio.rrdurtralyrofiirio
fl t f,urf ru nduil I { n 1 t n a ta t o rfi rrf, ou ao r r o {lu : v du ln ua y il r f,u riru q n n a r o.:

rinriolrfiurfiarrldrriuf,riunaruf,.rnslorioflnf,udruerarnr{nlrnalnxo{fizrdu!aur,

otirll: riohi rCorir{oqafildornnr:f;nur uriliul#h?rflurh;Iuilieionr:rfsrurnr:1#

f,oIacri{railnr:rioltfiurl'arfiuuduluuasul.rci.ryioufiurfiidnuorclndtf,u.:,iuodr{fi

rJ:crr'ilinrilgiolil

1.2 inqrlr;a#lunuiinurifla

1.2.t rdo iln u rdo ry a d : u qn a a r o r fn ri o r,fi u r m e lm ufi rn'u n r { u r rfi u r
izfi uuaurrlfi n'rrifl rfnrrrEuufrniwrn'nquzrnnlf run,

1 .2.2 rCofl n s rn a lu R ? u n'l il o 1 o t o.: rin ri o.r rdurm a ln ufi fi ci ofl o f,u riru fl au m r.r

nrrnalnrorfi arfr ouaurun'n'rriudnr:Fuuiurilrrn'nqqnnuil1un,

1.2 -3 tdo flnu r nlr dr r[u f,: c u i r.r ih flu{o 
ry a ri u u 11 n n a t o r fn rio qd u rs r r ln u

riunrrufilnolodfiioilcflurirunduill{nrrnarnrorl'zrfiurauru n'firrisrdnr:rEouf
uillryfi Rl{rililrril1un:

1.3 r,ourrerro{nuilnuriflg

1.3. 1 tou$ndrudur', rjrf, nu rrn n rvR rrunorn oloro.rrinrio ud u:sr: lm ufi fi ci o

il o 6'u ri a u n ar ?n { n l r n a m l'lfi uu du r ru x' fi n fiu dn r : rE o u $ ril.r ur n' n I { rm fl x il 1 u n :
l-3.2 toumndluilrgvrn: lduri rinvio.rrfiurmrliludrn'uilr{urrfiueu'rrdurdullr

fi fi r riuqin r :rE uu furillre' nq um nu r r u n :
t.3.2 tourrndruCufi o'u ui,o, fi fi rio.rrfi urr or fi lfi uuauu fi n-r n u qin r :

AYta
r:uu lulf {rln nl{rfl lrulf lllfl,



1.3.3 fl oultndlill?a 1tsusl?a rlu nr:iinu r dr{:cl.r d rr16ouu n: rnr 6rrn'ou
oJ

QXnlilU[ n.d.2554

t.4 rj*Ianifinrnirocldiu

nr:r[orufift6uiotJ

y Atl! . c! r s J . ^ 
J

doqafi ldriu nrndrtsrfl urJ:slomiuriqnnaua;rdrouueirl fi :roa;r6un d.rfi

1.4. l rio ldn: rudr{oX a ri:u qRnax 0.rrinrio.rrfi urnr'lm ud16rr'ror.,,dm
Aaaaoldly.a
x2lciluud01lt ililDRotfl nlilruuittil {11n nI{lYtilulf 1uR:

r .4.2 rnj o ldn : r u dr R r r u n'r t o l t t o.r rin ri o ud u a m r l n ufi fi ei o fl o fiu d r u ar e u n r.r
a { 6a e J a ,t . anlrnalnt o{u?l$uxd01l, ilTt[R0trilnr:Fuulurilvrn nqlrmnurluft,

arulf i.rtoltdiiuil.f,urirunaumrrRrrnarnrolfi lfi ulaurln'r'rfiurf nr:r:'uu{uri.rm6

Rl{1ililuil'tufi,

1.4.4

ilof,urirunauml{Rlrnarn h?aonndorriunrrufruoloro.rrinrio.rrfiur uasarur:ndr'lil

t.4.3 rnio ldn : u 6.r n r r u du rflu d: s r d r.r il r f,o d r u q n n a r o.: fn ri o { rd u r m r fiu

y All. a
{orynfildiuornnr:f, nurarur:orirhJlfiJ:v lusflu nrrarumrufinrurdru

rJiulilfrfinrJrvlomiriunrrriuaiuua;fiorurgilruunuh?uinr:drunr:rio.rrfiurlvrutr?fi

l.s figrufln#

l.s.l iloffacf aurln a ato r rinrio.rrdsa r r rudr {ox a rt: }Jt oo qo o u ri r',rd u.r

t'ztfiutautu u'n'ttius{nr:rioufuri.urn'nqrrvrlrulf1unr tdrd ,no org:;dunr:f;nur
orf,t uay:rulddora'ou

1.s.2 au tufiwolo il rl t 0 0'.t n l r u n'r r o l rsi o il o fruriru fl fl u Tr l { n 1 : n a r n r o.r n' l
lcruuflu1u ?lllf R0tciln1fltuuI nI{rytfl ul1 ]un:

1.53 ilofft dauHarfl 1{ nl rero ro ilu'run'r :vdun run'rn slo fi rinri o.r rfi u:fi ei o

u':rfi urdurr ludruirq il:s n oud:o

4



l) drunindorc{(produc0 ilura6{ giluuunrrflnudnlro.ru'yt:rfln1,
I I a J- a st 'ilr;mmrirll,R?'tltlfolnilatuxo{uyrrrf,n1:fifrnranl,f,udrua!ro.tfi:sdnfih?ra"ondruau

urnua;fiErl,,rudnu'tnuatu,flrudrililruorilr:uayrRdornirrfiu{iloeion?tudo{n1:xo{

rinrio.rrfi ua,r?orqufi nrrr dso lnuavfi ,fi rururfi uwodonr:h?uinrr

2) dru:rnr (price) urrudl :rnrfiudruavrolfi:;dnfinruruulrduuas

{urireiorl: v l,sfd ldyu'ay'r*ro.rr.,r,,u'oduonirfi Rrruruurv au

3) dru aorufi f,n 6 rrdru (ptace) utrudl n?1u dya ?nlu n r : rn'u yr,.rr,dr.,

orRr:lunr:f,nrtanlfinrrf,ndnrirufirflu:crfiuu,nrrfrndorufir{ndoufiirueurfiu.:nosio

nrrrdor nr:torfnrio.r,fi ,.uu, ao.,udoon:o n{rwrrqfiuuro

4) drunr cilraiu nltn a 1n (Promotion) rrrodr fi nr rf rrauo{ou ordortiu

ao',udrio.r,fiurfilfiuuaurudrunr-rdoir.r1oti.r.taj.r,aro, fimnar:il:sr.,drrrujdu{an1,
riolrfiultnnl#rrririnriolrfiu: uasfifitn:rrnr:rio{rfiu:iiilarnraruh?rinvioufiurldra'on

NlUR?'IUSOU

1.s.4 iiarisuouru fifirrYorfnrrfiuu$nirrrfi nlunilrilruar urru6r urci.r

rio.rrduaiil#rinrio.rriiurdfinarudornr: dunfirmrrufldiurJ:clorfornnr:rrrio*du:
jj
ltu

l.s.s iudtua;toldrr6n il u runor fi rt o *il rr1 d fi liarr,r ;u d r n rj r u1?tiu
-cr---.--.d. io i -unno{l7lu2?llnunlrtll'ltfi u:rufr m :rf, nllrar ntr f,nuanlrolu'lfi utauru Inu d rrrirulu
irudrtoll'rtdtluauru rdohflrinrioufiurldra'un,itunrro.urxou rfiulirfluro.rfi:;dn
lduri rdoo'n drlnon rfl udu



umfi 2
. d aer ji r

ur{?Ro ?tquauasfl a{lu2ot ltrns?.[o{

---4- j .. a q s . i r ia r -n 1 : iin u l tt o it'R ? t u fr { il 0'l 0 x o { lin ri o r rfr u t s r r'ln o fi ii d o il o ilu ri t u H d u ?n.l

Rltnatnto{firtfiuuasu fifitriudnr:Guufuilrrfi nqlrmrl?nunr" {flnurldr{un{ruas
:?ut?u{0{a0tntondl: rir:rirrnr: naonnu6{flalruif,ofirfiurdo.rludrurir.:1 fiinrru
rir aulo x1ilrr nounuiinurlunfid fi : ruayrBund,rd

2. I uu?R'nlfi uzriunrrrioqfi ue

2.2 uu ln'nnqufi r6u:tiuR : ru n'l n o 1o

z.r uurinrfi urfiuit ofrurf 2uetdrn'l{nlrfl a tn (4p,s)

z.+doprtatJrfi urriuilfi uuaurrn'fi rn'ucf nrrriuuf ur.i.rrrn'

2.5uu2n'nl6urriunr:flnu'ytrrfl nl:uayfhullruEr

2.6 uu ?R'nilqufi rfi u:riu n r: rJ : s m f,u r{u f,

z.z narruifrudfior{o.r

2.8 nr oullurn'alunr:ilnu r

z.e auuigrulunuiinur

z.t uuaherdsaflunrrriosrdsa

rja?1ililugto{Rr:n0$fit 2

Berkarty & Medlik (198s drro'.rluqnrn: lrnu$r, 2539) n1:d0l,dur,flu^u:a,
aJa?..!-A6ae.dd

t o { u r c du n l r 0l rl lfl u ti u du riu I n l n ry r r n n n r n n r : rn= u m r l u a s n t r rin u : u ri r l o-u ril u n r :
fen : rr laur'ldrj:snouorin

sao{ il'ra nti (zsqz) nr:rio.rrfiur rurodr nr:rn'ilyn.rrdoRrrurrinrn6u uas

r[nriourtioulo
,J..

nr:rio.rrfiuruilril:vrnalvro (zs+s) ldtr?nrrruulul,o{nr:rio.:rfiuljrrflunr:
rfiumNnruld'riou ltdriruuallrfl u dl n a 3 il: s n r : n'o

I . rfl u n r : rn'un n r r n fi o gj o r fio rJ n fi }J fi.r fi oiu rfl u n r : fi, o r.,,

2. rfl u nr:rn'ummd:un rru arin :1r

3. rfl u n r : rn'u n r d'ru in q rJ r v a.r ril o l fi n r r fi n-l rirnao il : c n o u o r dn n i o n r : r u l d



Mclntosh and Goeldner ( t 986 drl dllu ao rriuifruinulfl t dn fua vrvrn lu la6uri.r

rJ : ; rn a'lm o, 2s4o) n ri ra dr n r : ri o r rfi u r r r r udr fl a r ?u t o { il : r n q n r : oid r.r 1 ua v
q o tAo t r.s e a . o . i e - a . I -Rl1UdUfl UInlnnnu0lniladuilutrril?1{unil0.rrilu?nuq: n0lravut n1rn1{1 t?xil{nu

igurnil:;rnarflrnrr nacilrrfllrulufror6u dufluunri.rrio.rrfiurfirfior{oro{lufitn::r

ilion:curunr:lunr:6rqn drunr:lrflnr:douiudou{u rfluulunin'nuririnrioufiurrio
91flullt ou

a1illd'ir nrr?io{Ifr r,2 ru106{ nr:rfi unnrrnanrufi rfi .r hJfr.r6naorufi ufir rfl u

n'r,ira,r:rflonr:rinriouuriou'le f,nurrralrf riodru1nrl:varri6,r dUlt;,fion't:

il:snouorf,unrnold

osdrj:c noulunr:rioqiisr

n r : ri o ud u ruil r il : ; tm aln u ldh?r{ r d r frn n l u t o.t o { riil : c n o u lu n r : ri o lrfi u r l {
-: a - . j
n{u (Ro{?,r1nl:uacflRoutu nltiloililuruilrilrerflfllflu, 2s39 : z) o.triJrunouxo{nt:
, i a , j J rY . J. . ^ , , !

rio.trfiua iltoqnrrlflnt:uRltYlo{1fiu2 d.l16lln o{Rljrvnouelltldl 8 lJtvnlt n{u
,-JaJ,el. nlrnrumrxuri{ (fr{ilurufil ri.rnr:nuillRU1udril'r{un il1{lil llavil1{01n1f,)

A- '2. ililn

3. iruorur:uacrinnrnr:
a"i4. ilrn1:u11il02

5. drdrEnloftirfinnr:riortfior tdu mvta 4,r,r ,,ririr :rurf.:rJ:vrttdiotut::tl

luarlu:10rdoru (nrirra'o dodrtrl#rinrio.rrfiu:rfinn?ludul0uacslornr:rr't,6urryrl dou'to

irfi .r hJfr.r6naotufi ufil rfl u

d..iJa . lrc a a ji J rt i alry-
njudrnuogua2 luft:u1ln rt06r{ilu{uuflt1{tiln tn)

v A a q vl a6. :]Ut 1Uto{il:gAn llacflun1ilulu0{

7. n?luilaonriu

8. nlrHUuildllaslauul

rirulu:rurrunlrdlru'unr:rncoriruunuluurunr:rio.:rdurtdofnur:cuuu'r?fl

a o r riu i f,ui vr u rar an fun s lil n lu l aE u?i r rJ : c rvr a'l vr u l dn ri lr 6.r o.r riil : c n o u t o { n r t

ri o.r rfi u r lilu 6 n frau;ndr dr n r: ri o ufi u rrit u n : r il r u n r : m 1 { d{ n u ua ; ra: u g fi n fi fi
Ja e u a v , t 

- a a '
o{nilrsnourGin 3 ilan flo flrtloln:tnralriolrfiur (Tourism Resource) uint:rioltfiur

(Tourism Service) llavnalnnl:riolrfiur (Tourism Market or Tourist) trsiagolrirJ:;noufi
J. , ia o o Jq 4 d A n v l. . .

0.:riilrsnouu0u1 fitin21utiufiulitlulililruqriluflas{riurrnvnu 0{ftil:;nou00g ruu dfl111



ntuRliluasriuuu'l?fl fil,nndou In:.rafi.riugru ra:ugfiula;n1:n{1u d.rnuinrufi:nJ

o{rin:ttacnAil!lt, rfl udu Rrtuunnsintorun'a;1iluuunr:rio.rrfi urd.ro{fi nartun niulu
olritj:;noutioo ua;nrruduriuffirfindu InuarrudurYuf,:;rdr.r:yuutiourir g rfinfl'urfio

rinrio.rrfiu:ldhJl#rj:clumiornninurn:nr:riolrfiuanjoriurr',nrlntofiauflnur dou.ro

rfl u nr: l#rJ:y Ionilnun:uas 01 n n1:rinr:fi rdur{o.r

owirj:ynourdn I fiu 1" ui

l. ur rilrio lrdur urci rrioufi u:rfl un inurnr fi drdqf,nrf, u qrln ru nr:rioudur
(Tourism supply) d.rnr: rio.rrfi uru?i{il rvrfl almuudlurri.rrio ufi u:oo nrfl u 3 il : ymm noo

urrilrioltdrrnrrrnrn'urd.rrioufiurrJ:cin'aranflu:rEn6 uasuurirriorrfiur
- as - J

frailisrut::urf ruurcirriorrfiurfihinrrrriurn^rfufinrilurirunf.rlue oruuinr:
e.j
unflo{llru'l

2. uin t : ri o l rfi ur uin r: r o.riu n r: rioufi ulfl u q il vr r u il : y rn yr r d.r dr rin hi ldrfl u

puuruilarunrludnnxrinrio.rrfiur ucirfluuinr:fi:o.riul#rfinnrrlayn?nduluuasR?1u

tiurfiluririnrio.rrfio: d.rluumlonraoroo;rfludrn'r6nloldrriuriu uinr:rio,rrfiuafidlfrq

ldrrri dr{n 01il 1: uu ri.r'iruriruf,udr uurhriurf,i uurirfi r nr :uua;uin r r otur do drrrfio
In:.rair.rduguuavf,rdru?uR2ludcnrniiwliiudul dru

3. narnnr:rio.rriiut rflunl:uf,n{o0nto.rqrla.rri(Tourism Demand) dlfinrru
ilrI:outlunI:riolrdu:orndrdrhjfri6ndrdr rCor{rdellufinn::unr:r{nriountioulo

rua c rn' o fi o n : : u 6u 1 (rJ n6n n r a n r : ri oufi u r rin tufiu fi fn ri o ud u r) dr lu n : ; u ru n r r

t-nnrrldrurudrnr:riqaiurm;rTruulnlruuuasnr:'hiuinr:uririnrio.rrfiu:dru

vrifl:flt l0,nl:n0{lng2 (Tourism Resource)

ninurn:nr:rio.rrfior uurudr dra'rEnloiirisl#rfinnr:rduyrryio.rrfiur druonorn
-..4..J- o *. I J , j o dtcliluli{inqnuttavtiludruuulto{qndlrnr:rrio.rrfior f,.rriluilofludrrftgfirvrrulfiuri

rinriolrfiur ornnvnritalddrrflu "furll" fifiqorf,nuorcn'rflufiarrrr:oa'rqn'l# *qndr,,uio

rin ri o ud ul6u yr r.r r{r u', .."'u,, ri'u fu ii* o{r o.r fi u dr
v,i^&.Y

minorn:nr:yioufiurorur:oduunrfluil:smm'luqir lil z rJ:srnn drfi

l. vtiilutn:nr:dolrfiuantrDtturln'(Nahral Tourism Resource) 6o urri.rriolrfiur

firn'nt'unrrr::r,rlf,' lduri 4fiornrA ua;4u'il:srma rdu qrrr 4'.rrdr ,,riiir tirrr: msradru



ty
frnn ih 4ruh'lrirrliou "ra"r naonruil:rnnnr:oinrrr::urrn^sirr1 niu qq3nrrofluil
- - -st f a A . e 9 J r 6.t0{fln?ulitTun ilroulta{orflu1o{rinl naoaiu[ildlrqnurmeinl

2. nilurnrnr:riolrdurfiutlutiafi.rdu (Man - made Tourism Resource) 6o lnri.r

io.rrfi uafi uqudair,rdu uriufl u

2.r frailn::ruacaorflnun::u rdu Iu:roraoru Iu:rorinq f,ldurro1u

ornr:druriou {a"l

2.2 inur::uuasil:yryrd rdu rmanra u'vt::f,n1: fiGn::uqaq

2.3 i6iin rdu nuiuogi nr:un'rnru {ilutrrulfiuuqaq

2.4 nruroiqf,rzildruacnrrufuafu rdu qutinr:dr aruarln gu6
AJa
Tnuraranf l:rrru qnflrunrru aorfunr:iinur aurudrn qutiqtnlfl .ra"r

vod
n{u

I
nltlfirrulrn'rdu qm frnn nsra rfludu

--9-... - . i e y o rnitutn:nt:rio.ttfruettunnrudnuus uasR2lunoirnlrto(tunno.rrfiur'ld E il:snr:

l. il:;m n r :: utrn' lduri an r rqiaran frfl uur rir ris.r rfi u rfi a aumu rfi a tiu ro.r

2. il:smnJ:c ifi aranf Iu:ror inq Iu: ror aorurasf, rdu do rum fror nr nr:
ria.rrfiuail:trrd fiarrudrTqlumnil:vin'aranfua;uonb?n:rudriaur::ufiuirgrira.r

firturln' ldrrri in lu:rEeoru qnururJ:vid a'taat n'n'rriuc{ flrrrudoru rirun.rru'o.r

orlarriti rfludu

3. rJ:;rnnfrarJisut ::uil:vrtfi ua;fi 0nr:r rfl umirurn: nr:riorrfi ur6ngiluuu

uurrludnuorstou'i.:ruil:;msr' n:rrrfluo{ idiin Eudiaur::u a^uflrdurl'o.r U aru
n'r frn eralfi rfludu d.rrinrio.rrfiurruaoldlilrdouiilnfirinrsauhournfournrfiulun:ru

rfluo{ rrn;nerufdnfrnfiato.rrJ:cnruludo.rn'uiirdrhJrdou d.rrfurJ:vsrn:lufro.riu
aa A u )-.
i.to-otiluninurnrqanafifirirudrfirylunr:agr.ra:rrJryr{ulolririnrio.rrfiurdau11iuflu

(nr:rio.rrfi0:ur.ilil:srmalnu, zsgg, r g)

ninorn:nr:rio{rfiuruonrrnurirldd.rnrir:dr.rduud: fiie rri:ouri.rminurn:nr:
violriiur'ld6nurrrrto (oaoraE n'uarrf, z54z: $) do

Jl. rir ulru6.r ttrdlr::utt64ntu'nfirfluriruaclndrh rdu y,sro nao.:,,rili1
J

llilau dlnn dra firl; rfludu minotn:il:r,rndfior',rdrrYe,eionr:rir:.rf,isrrfluotjr.rfi.r

uonornil:slumflnun:.rudrfiiriohf,rfinfion::rnr:rio.rrfiur6nrurru,i.,o,ri,

l. l un ri.rrioufi m,nourr r r r rmFuasfinriouutioul o,riu rtoo u #u rir yi rrfi ou

riot u r n 1 u qj uu r u'u il s n dr rir u' u r o n u-u fl o s ri r q f o u rfl u du



t0

. . i A_ a.. r -- 9- !-ot l'! a e c . d1.2 llra{iloill7tu?lilonltfInul t.ru ilTtDiolqtdniilr urtna-o i'lfual rirrio
ilr;ur qlu.rriaonldncra

tcirtirudr::rtrn'

z. dra, rurudr uilri.rrrrurrfiqnvfiafirflun'u rriu ilrhi 1:' ur arurJr

d?udlr 1r0tc grl,t qmuruuillrra niudA,iu,,,urdrAu4nil:unmfi ldiunr :rn r;rlqn

rliurJq.rnnusirrdonamrrra:ugfio noonou{.: ilai un rfi'ur{lfi nonlfi rfludu firn::u
,rJt.

rioufi urfi frnfi urJ:ymnfi h?f inrruura^nrrduua;rn'onrriinur

3. orrurr:u frarln::u imurr:u il:vrvrd rJ:vifiaranf idf,innrrurfluo{tor
il:stuu ocrflufiaulttorfnrio.trduriir{rlrJrfiounduiml niu rJ:srnafir[nrurudaor:u

t::utnnlulaEtracnrrutf,uo{ariulurifitsrflufiaule to.rrinyio.rrfiurfirrrrnil:srnad
c e o . o f_- j r js g Co qfildlrIruur rirufnrio.ttfruatrnd:srmafiriruurudefirlno;iiuur6umr{lrJqovlruirl lu

rl r crmf,fi d r d.r rf,or u rriodoofia u ldu fru

' nr:rioturqnr,lilnttunurioudul{rtJ&riol6urdldorriotflrfinnr:ril6uu1ila.t

rio d.r n a i o fio.r 6u iirfl u ur ci.r ri o ufi r.tfr l n r : ril6 u uurJ a r dr n ri r a o r o uri r ldrfl u t Cr u
a
fla

l. dtuta:ugn'o rriu riolrtrFnnr:rJduuuilardruo16r :ruld uionrrf rror
ueA

n inur n: r o.r rio I o uu rld

2. dru dlnlua; antnuradou nr:rYorurnurioufi uru?rlrjludor 6u o r r fi nalfid
nr:rirlfiuiintolnulurio.tojutil6uuurJa.rtJ niu fidnuorrtornarurflu,r'o.r',ndu d.,u.ro

rial#rfinila;rrrfi urfiufirurndornruur drnrnhildfi nr:rn5uunrrcir.rur?rfi 6

3. druiorur::rua;il:srrdrlordu qn d1il n:r! nr:rio.rrd o : ri oh?rfi n n r : or1 inf
fiurJf,arlv uasil:vmdrriruritorfiorfiu rioororfludrnr:rirarorirfiuuiorur::uil:vmfi

du6lrltr?#ourira.rtJld Inun:ru{uirlri6.rnr:oirorrinrio.rrdua uacn'rrflrro.rrlor6u



ll

z.z uuafionqufirdurf,uaartufirnolo

a?rililusrosa:rufhilolo

fi rinimnr:rarurirulfitlnlurrrutolnrruf,rnolo drd

iuafr vri il: ur{t Ir Qsz6 : a) nrirzir R rrur'u olorfl u nr:l#ri rnllf, dnt o{ Rur, 1

jq c ,e, s c -tiJ c ,, r o . ga a
lrdu?IuEnu lanilf,uillnu?nun?1ulfu1U10{tdRlflll?na0u0;llnnn'l{nu rlu n?1uIdna -

rar rotr - hinolt aulo - lilauh rfludu

rqu driltn ?t (2s33:G)nrirrdt nrulfilnolo rutu6{ nrrudolnr: (Need) ldur:q

tflrruru rtq6n::u d,,anooonurtsrilunrruqr d.rrY.rrnnldrrnaranr r{rr1n uarnl:

llrrn{oon

tr'or Rrla (2529 :21) alJnruru'tuto{Rrrlfilrolodr rlru6.r nrrl{flnin rou
a a d e jo t,-i,o I I I -OuE r6uh fimnornnr:'l6iunr:nouauoln:tu6'olnrrfi'ldruinquavinln

ud r: : or du ln u (2s33 :ool lChln:lulf u 1u R lun'ln ol o r dr n r : ldiuuinr: d r

rfl u:vduneru'rno'lrro{ilrsx1uufi fi ionr:h?uinrr'ludrucirq drd

l) drunluac.rnfildiu

z) drudrrflrurh;i6}?rin',t

3) druqomutouinr:filCil

4) drursu;raa rlu nr:irru'u nr:

5) dru{oqafildiuornnr:uinr:

vroom, w.H. (1964:328) neirzit tiAuRn'rtayn?1uila{floh1ufi.rufilarur:nldrrnu

fiuld ,nrlrrionurr{rdruru6r nafildornqnnar{rlilfirirudrrludoti, riaunn'druurn

ocuan{t#rfiudRttn2lufi.rnololud.rrfu uacfauaEdruauuan.rl#uiuanrnnrrulilfi.r

nolnlud.rriu

Wotnan, BenjaminB. (1973 :38+) nrire'ir nrrufruohuuron'lnltfdn (Feelind fi

o rlrqr,rtun ur: r ldiu n a dli rn ru l n rj.r ru ru (Goars) nerudor n r: (wans) rio u: r g.r'l r
(Motivation)

Mccormich J. Emes! tigen, R. Daniel (1980 : roo) nrirtir nrrrfrrnohrflurr:rg.rlo
tAl . e ! - atouquri fi6lo{uunrrldoInr:n'ugru(Basic Needs) iinlurfiur{o.rriuotir.rlndf,nriu

nadrqni-ua;f, .rn.:10 (tncentive) uacfl u1r,luudn16o.rd.rdhidolnrr
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ncirrln uaq il n erufirn olo ilurun'r n :uff nrioriaunn't o rqnn ofi fi riod.rln d.r

---4- -.{-e{ o . id ,, t1 o o J A yufil rioiltf,uir.r1 firfiurrio.r naruif,nnoloo;rfr'nruruo6olnrrro.tqnnaldfunr:

nouduo{riou::qnulnriorurulu:sf,urdr narrff;ndrndrro;ana.:uiohirfind, n',n
,tar"

a21ud0{n1r rio prj.rru rufu ldlfliunr:n ou du 0{

ilo ffufi r6u edo r fiun z urf i snolot o.r{iuui nr :
-.r^^,-.-i<r--v- -e..-..^.-4---^q^^i^ a i9 o i e e
u00u?llRU?fl 0{nufl 21Uil{il0 lOuu drur:nnor:ur16trnuurnnrfr urfr'uild'nnr:to.t

O, a - !nlt tilu:nlr a{u

QaDu Eulil.tflrr (2546 :rs) ndrrdt rdnnr:l#uinrr lduri

I ) udnR :rlaonndortiun rudornr:torqnnarfl u riruln qi ndrrR'o rJ: ; Iumf

uacuinr:do.rrinr:frnlfifuocdornouduo{R2rxdo{nrrtorqnnariauluqjriof.tnm

ildrfl unrrlrturiqnnanrjulnncirrlanailuarlnursilrs

2) u dnn rru ari lldu 0 ndrlR'o nr:hiuin rrtfrr dorri rrfi u hJ odr.rciordoiura e

airrauor'hirirrilgnlnru',rur'r{nolntor{uirrruio{rlq'ri6.rru

3) r dnn rrutau oR tR uinr: fi f,n rfu ocdo{h?uri{u rlfruinr: 11 nn u otir udr 0n1R

ttactdrtiiuuriu lilfinr:ldfinifirauuriqnnnrioncjulnluf,nuorcunngir{ornnriunudul

odrufiuldfn

4) r dnn'r uil r ; r fin ri rl#ri rufi do.rldlil lu n r : ui n r : r y do.: hiu r n o u rfi u n drn a d

ocldiu

5) r dnn rrua;nan uinr:drrlfi,,ri6ruinr: o; doufl u lrJlu dnu u, r iil6'rald
iro acnrn auru aiunJa'ouitun:hiurnrin ,i.,d.r1ri,f,rnr:afiurryti.rurnlot?uriflr?

uin r: uio{l#uin r : u r n ou riu tJ
ou: inu rdn 6 (zsqa : t o) rfi udrnarufi.rnoloto.r{iuuinr: rfl u r rn : 6 n otir uualfi

l#inrJrsfrvrinrntolnr:uirrxruld rr:rsnr:ilnnrrrinrr uurodr nr:tfluinr:otir.r6
rfl u fi f; .r n o 1 r uri:J : c uryu

Penchansky and rhomas (2s46) ldrau ouu :a'n 6ur fiu n r : r{r o'.r ui n r: 6'r d
l ) nrrunotfi ultouint:iifi o{ (evaitabitity) n'o nrrlnorfi ol:vrinuinr:fi fi 0d{

99o-
nun?'lun 0{ nltnoruurnl,

2) nt:rrirtr'.tuuri.ruint: (Accessibility) n'o Rrrudlur:nfioshjl#uuci.ruinr:odt
av n'l n In or{ r fi r n'r dn u u ; fi eir nr: ra'u m r.r
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3) R2txdsR?nua;fi l6u:ua?lurrrn?nto.rur dluinr: (Accommodation) ldrrri
- -f - i Ayv a e . qy aj ofiil4{u:nltnEruilrn1:uoutu?1 lr.tR21xf,Jn2nlrasudit0lu20n?lurrgn2n

4') R?1ud1u1roto.r{iuuinu lunr:fi ocrfiurirl#drodruiuuinlr(Affordability)

5) nrr uouiuqunlilt o{uinr: (ncceptabiliry) dolufi dr lro'l nr: uouiudnsE;

to.r{l#uinr:Cru

John D. Miltet (drlu sa;xl rfiuurnn, 2546: t6) oiurodr uinr:errr:uyiirirn'.r

roln (Satisfactory service) rionrruarrt:nlunr:docfirr:urd1uin1:f,lIt:o,cliutsrflufi

fi cfl otr rio hiorrir'rr:onldtrnd.rcis lild
I) R2ludlut:olunuf,nuinr:l#odrqf, o.rnourineuslornr:to.r{iuuinr:

2) R ? 1 u d 1 u 1, olu n t r fin uin r r lfo ti r r q 6 r : : r I n udn u or s n r : f,n h?rfu n c do.r

rfl uhJotir.:rd!onmuasrauorfr (Equitabte service) uri{iuuinr:

3) R2luf,tulrolunr:frnuinr:l#odr.rcioruto.r (Continuous service) Inuhifi nr:
r gn rv inuion'ndnlu nr:t?uinr: rful

4) R?lll dlultnlu nr: t'nuinr:h?otirr : anria frusi ona r (Timely service) n 1u

dnsuvarru 6rrfl uEuieuluuinr: uac n:rudo{ nr:r o{il:cmruluuin'rrtirl
s) fl 2 t u d t n l t o lu n r: riot u r u i n r r fi r'n hid.r l u dr u iliu r ou ra v q or n r yr h?fi n a r r

A9',
l0ttUfh?l.nit (Progressive scrvice) nrudnuustolnr:uinr:tirdrlr.lifurf

_- . 9' I t I ant:2on2lilfl {ilolononlruinr:

I . nr:lduuu aouo1u rfl uiinr:iifi uul#riu odr.run iraru6nffi rurr Inunr: tolor
t'tiotonrtur'rIu'oe rnneiur1naaddornr:ia uanrRrrru6nrfiuarluuuullofirfidrrun

r{rnou1flr?r6onnou riorflur{mouda:s Inur{rnrufi0u0r00coru6rnarun'.rnohludru

sirl 1 fiuilrulturird.rh?uinr:o{ rdu dnuoryro.rnr:hfluinr: rsuyr?allunr:uinr:
nrinrrufitiuinr: rfludu

2. n r : dun ru o[ rfl u6 n if n r r r urr fi t s vr : r u d.r : v du n : r u n'u o 1 r t o.r {u r l#ri n r :
-.i-.1{-.::dy- e, - o a 9s t.!d.ttiluit-fr6o.totfrutmnunrasR?1u.iru1qn-lf,uxo.:{drnruai fiovg.r1o1#{gndunruafnou

r{rouh?n:.rriudorfiotir nt:inarrrfi.:nolnlnuiGdlnruai furfluir'nr:fiil:cilfrnuaci
read<l

lJssc[mtntfl !tnon?f ilrI{

3. n r : d.: tn n rfl u6 nii u url ii t s ri rh?n : r u o' r : c du n r r u fi .r n o l o t o.r {u r 1 #ui n r :
l--3<c/ a^---- ^i-a- --- -, a s a o e a ylnu?DGI{tnn01nflqnn:tu tiln0uu'tiurint: rruv:ofuuinr: uasndlorniuuinr:udr

as-aaao'
triu nt:ai'ltnsrniutriur{ nu{n drfir uasnrur6rornr:uriuuinr: rfludu nlrinn?lu
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n'l u o l o d: uii d o s do.r n r c fi r o d tl oir fii ua v fi uu u uuu fi uil u o u 6r o y a r u r : 0 il : y ru'u dr

:viun rufi .rn olotor{url#uinr: ldodr,rgndor
. C l/r o a o . o J j o v r) oo J j
0; rl,lu tn21 nlr ?RR?]uil{il 0 lonout nltuu d'tu'tr 014 ts ri 1n1:,n l6raruii fr .til

v
- rt- 4 -rv . 4 il c A0Yn0{flu0gnUn2udsn?n n2lUllfUlsdU na0n0ulnrl{rU1U l.ltorihl.rxlUx0{n1:an 0-{0e

d.rnatflnr: inrfufi rJ:c f n3nrnrfl ufi rirrdofiold

a q il ldd r n r r u fir r o 1 o rfl u n r u fd n ri o riau n n'dr u u : n r o o q n n a d fi ci o dr ln d.t

rfil fi.rovrfindufiioru'0, d.rrfrnlrlronourtuornerrdornr:h?uriunnariuld,,ridrd
a o i . d , - t re . € t / A'ortrln-lnolntoluiarqnnadoufinrruunncinf,ufruoqiriurirfiouuasil:caunr:a[fildiu

nrruf;lnoltrflurfiu.rrj6'fiiurdrunrrufiiln (Reactionary feeling) cioa{rfiuiofiln:;{u
(Stimulant) d,,ato^uoonul (Yiel0 ludnuuctouadnf,qnrhu (rio"t outcome) r,o{

ntsu?un1:rJ:cru'u (Evaluative Process) Inud{uondln'amrrro.raranr:il:srn'uri-ruon6.r

m^f,Yllltto{nanr:J:vrfiu (Direction of Evaluative Result) 'irrflu}Jludnuorvfianl{u?n

(Positive Direction) uiofianmau (Negative Direction) riolilfirJfl'fiior n'o rnul (Nonreactor)

. i rr a j s J arl
nofl{rrllrr 0d{nrlQuuun ln

Iv dt a e e r j a a j- r j
d'ttiu n2ufi{ilolotslfnri o.trfr ur Errlr0o{ nr: yr u nmorrmulilSuurfi ouf lfi

---.9' rt9o i e-.-------r i q, j i- J a i- . i lrrto 9 afl1nil?il0v ln:uduflf,nlnnltmo{lYlU2 nUd{illnntu0r{liilnmoflfiur16iuIua;rn'nnarn

firnoltlu:;durir.r1 riu d.rrflurl6-nTurdrunrruidndfiaod.rrfiniofirn:v{u ua;ruio{01n

n 2 1 u fl'.t il o l o rfl u o.r rirJ : s n o udlun 2r u f fl n t o .triru R n' rfl u n r : u d n { fl a o o n u r l u dn u or s t o.r
o J I . a J-nadnriqnr{ruto{ntsu?ilnlrilr;liiu fi.rii g dnusrs n'o arruff,nnl{u?n ldurirou nolo

uionrrufdndruau lCuri hitou hinsh iliohiirlq'fiiur n'o loudl R?1lrTr'irnoln6.rhi
o49zl.irrilu6ouranrriooiu ruriurqnaralolJ

.a6 o r a H d a a v ]|yc c q I a s i i
n 1, m u n il o { lil u ?ril t su llt uil d{ il R'tnl| a.t 0 s 1 6 t u aiu fl d 0 1 n n r : n o.r rfr u : fl u dl fr

e i o j- , i trrv J a
rn=ntuoi.tfrrinrioufuor ln:utruaslnnn21ufi{ilohlu:cdueixl riu duflurJ6'fiiurdru

n a r u id n fi fi si o fi uir u i o fi .r n : ; {u ua s rdo { 0 1 n R ? 1 u rd.r fl o l n rfl u o.r rirJ : s n 0 u dl u n 2 r r id n
ead

uo{fif,unA rilunr:uan{flnoonurludnuorcro.:nadnf,qnfiluroirn:uu?unr:il:!6u ry'.rfi

g dnuorc n'o nrrufdnnl{u?n ldurirou no'lo uionluff,ndruar lduri hisor hinolr
iliohifirJqfiiot n'o,ou 1 f,iriu nrrufirrotrilhi,firrfludouranrrioof;ururfiuunna

raro'l:J
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2.3 uu:fiordarfruiloftdeunoulrl,qnrreroro(4p,s)

a?urulnu,uoldauerunl{Rr:n am

rrrrf l:nuuar (2s46:?2) oirru'ir riruil:salm1{n1:na1n (Marketing Mix)

rr rudr nr: naufi rdrfruldotimd rfl u durfr r dur6orriut or n r: afir fi uflruavuin r: nr:

firuun :rnr nr:druriro drldfinrrflnuuurncol#drriunr:r{16rnciu{uilnnddornr:

ru a s n r : ri uai u R l r n a l n t o *r dn rior qifi ldu o x'r u

a-aeJaFir:ru raEinri (2546 zz) oiurudt riruil:veuml{nlrnarn [Marketing mix (aps)J

a u . J orrr - A a o .r u r u o.t dlril r n x n r: na rn fi n ru q u lfi fr .r lf, :' :u d'u rlio n o u eu o { R 2 1 u fi .r r o h uri

nrjuulrnuru uiorflurnfoul'0fil#drrfrurniohiu::qinqrJ:;arrfmrnr:6nsiodoar:tor

orrinrr d.rrj:cnoud:u

l. fl6fl ,Yomi (product) rurodl fi lfi rau orrolauq : fi n,n'srouduolnrrl,$rrfl u

rionrudo{nrrno{qtrndr rdoh?6ndrrfinn:rufirrolcil:y noud:ud.rfi dufiald niu u::1

fiorsifl,,urd.tfidr,tialrildniu ,1R1qun1il n:rfiurir uinr: uasdordurto.r{tru rfludu

at a'n rior rio t r t c ril u iu dr uin r : n r r u fi n a n u fi o r rin : nio q a n a fi ld
2. :1n1 (pricird rurodl'i ru ruriurioatl duf fi fi n ll 6rrfl udo.r drurdoh?ld

n a' n fior qi u i o u u r udl p ri r n 6n fror rilu 
E 

rl t o.r d'l riu

uavuinr: lilft narn 6cn:rrfi rirulunr:n:; orudafi udrrj:s noudru

l) nr:turil (Transporation)

z) nr:duinurf, udr lstoog") ua; n r : n f,i f, u rflr (warehousing)

3) nr:u?rrrf,udrRura'o (Inventory management)

4. nr:dqairntrnalo (promotion) rfluraio.ru'onr:doar:6.r1#rnroafi.rn?lu?r',r

roltrion:rfiurft uinrr narufin rioqnna uiorflunr:n'nciodoar:do{a:yrdr.rdrlrufru

{uilnnncirrilrruru rdogrlor6narrudsrnrr.fuaufl', rniorfolunr:n'asiodoar:fiogi

ilaturnio{fiodrufiu dluifnortra'onldrniorl'olnrnio.ru'orfilldnarurnfowooil:sau
-t-- _.-- !, 4_j d r j zilJtYdlunu il:0111:1ttun?1n1td0d1:n1:nalnuuun:urnio.r [Integrated Marking

communication (MCI lasn'ot:ortdlnrrurrurrartiuqndr ndnf,arqiua;{uri.rdu rrioh?

3. or:fre,irmiu (place rio pirriuution) rlrodl dowrllunr:rRatoudrufiufrr

d 1 u r : 0 u : r q in q rJ : ; ar ri:'adu ld rnf o ur'o n r : ri uaiu n i : n o', r fi a', 6',u fi fro d
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l) nl:I$uoll (Advertising)

2) nr:il:curdurf,uf, [puuti. Relations(PR)]

3) nr:tuInul#ufnlrutt0 (Penonal Selling)

4) nr:riqeiunr:tru (Sale promotion)

t r n dru il : ; du n 1 t n a lR [Marketing mix (aPs)J tufi u 6r n rr u du r{u f,: s r d t r n t :
dlraiu n r : n o to (Promotion) tiu deu rJ t ! dr n'l t n n 1o (Marketing rni*) dl d

I ) riruil : c eu n t : na rarfl urniolr'oudrtor riruil : c d! n15 n a rfl (Markering

mix)

2) riruil:c au nr: narnrfl unr:6niodadl: rrildl{ dr rufi'uddo dou alunr:til

a'aciodoar:oroo;rfluna'nrisrd:rnr dolrtnnr:f,nirrriru uavnr:ri{rdiunl:naln
v

3) ri.r ri r u rJ : ; d u n 1, n a 1 n u a; ri :u il r r fl u n 1 : d { raiu n r : n a r a ri r r fi l#rnao

n o u d u o { R ? r r do r n r : n a r n nJ r u u r ulflrfi n n e r u n'r r o 1 r

nr:drnuenaqndriauJ:lornr:nam Jrsnoudzu

l. nr:druuenatlnddrue6nrYsqi (Product strategies) n',rd,,^rn',rnaln0uur:q

rflruurulCriurindoarrnr:narnwdou'nr:urdr nr:wriro;1rriuna'nfior.Iiraruifmf1r

rnaowfith?rfinnr:ldrrJ5uuym{nlrnarn nr:rirrunnoqnf,druna'nriorqioydorr{ru'.:n'rilnfiu

ciolild
- a i o a ,, - -s I .

t ) n1t'l liulu 2n n rnur rYu d'urft (product concept) In un r : aix R l ru rrn nci t.r

n rl nr : ud ldu(Competitive differentiation) rfl u n r: dru u n dnu E s n in fior dl#un n d r.: o r n {
udrduuacdlul:oaf irnrrun'rnohl#riuqndrl#draru:orirldlnu

( t ) nt:afilRrrurtnncitdruna'nfiuqi(P.du.t differentiarion)

(z) nr:afi.rnrruttnncir.rCruuinrr(Service differentiation)

(3) nr:afilR?1uilnni1.:dtuqnarnt(Personnel differentiation)

(4) n 1, di1.l n e r uttn nsi r ldru n u dnu of 1rr"g. differentiation)

z) n r: ri ruun or riil : ; no urioqor dnuu y (Attributes) r o.r na'n fiu.f rdu

rJ:s lumiduniug ru grJuuu qun lil ur : Ifru.f rfl udu

3) nr: riruundruuilsninfisrt{ (Product positioning) nio nrrrirrundruudl

n:rfiudr(grancl positioning) rflunr:oonuulata'nriEciilion:rfiudrro.ruifm ,n'u,,duo

lnuiu (Feanres) r.rioriunri.rdunnsirr firfi qorrirluinhto.rqndrrfl rurru
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4) n t : fiau rn 6n risr d (product deveropment) rfl u n r : rJ iurJ 1 lrrin fior ci rnro h?

ctlu 1 r 0n o u au o m a rudor nr: t or o n frr !ilEii.rdul

5) n a gn f,rfi urfiu riau il : c au fl 6n fiE ci (product mix) uar d r o fl 6n riu ?i (product

line) rfluntrrirrun'ituiavaruna'nfiorrinr:nsfifiudrosl:rirr rdoryrirh?rfinnrru

ldujiounr.rnr:urirdu

z. nrrdruuenoqn#drurrar (price strategies) n',rdorlolrirocdo{dru'{6.r

nriurrhuurulnurirhJ{uilnntsnJEuurfiuu:sr.l'ir.rqorrir (Value) tolna'nfisrdriu:rnr
(Price) 'uolaa'nriur{rfu drqorrirg.rndr:rnr {uilnnfiordnfiulnryJodo,r're,r',rorfirh?

{uilnnrfi nnrufiuolnld Inunr: d ruun r rnrfi udrua;uinr:otirufl ur : rl 6.r ocfi rh?

{uiInarfi nn rrrffl ndr{rrirua;0u6 oc i'ru
lrq9oras
{na-no;6oldrrudrovtrofr ufr r:rarrrirlnosemdrurri.trra'n6'stctltfl udtf u#,

J
rir(Premium brand) ristr{orj:sudn (Economy brand) Inu:rnrriuosfidnuorynunciu

(ongoing price) riori r nriu(Leaaing price) In ahi aul o6#o{uri.rdu d.r o r rlffi dlfl u n: 6 fi

nrruttnnir.rornq'uriuluothlf,nrnu(Product differentiation) rindoar:nrrnamc;dolfna
g n f,dr u : r n rudrri t n u do rr u R m n a l o b?a o n n do.r riu n a g n dfi A'.r l l dl,i', n u n d r rfl ud rio iu
c a9 ,,rir uifir6o.rarut:o'lfirrqnauri{uilnnlddr firlurtrnr:riruriurfiudu uidrrflriit?u

rJ:cilfiaosdouurnrl#rfi uo-lnrruirdrfi fu ilnnrcldiu
3. nrrdruuonognddrudofirlnrrffocitrrirs (Distribution channet shategies) ln

:vuudournr:frndrrriuil:;noud:ufrara'n fl unal{ {uilnn riofl#nr.rqoa.,rnrru do

ortwldtio{7t1{nr{0tn{nintJ&{uilna nioldrio.rnr.rdororn{na'nriununar.r'lJdr
lrasA
{uiInn frlt:rarurrorfirhi{uilnnrfinnrrufrlnohld fnunr:n:;rruf,ufrrrnrodruruRrrr

avnlnlunrrduttin'r6rilnn uifvrordow'rr:orrdrfiudrrirur'oln:fm uoynrrrirufis
,ld..Ld))tqnnatilaluuwrlnaia:rnrodrll:rir.:d.rnrvrnuiuaynludrn2ndululunrrurdoA'udl

druaufiurh(Number of outlets) uacil:vmiltorfiudr (Types of outtet) drurflurjr;rfiu
e e Ay . a t r 

! C Jdtrltyfi6o.rritItfittrurfifru frudrfifirrurir4nfio;dorfinr:arqrflunrrcrodguuuuuit

usitfitrurlouuil.rnr:l#dsfiocrflu6n,,rrndo niof,udrfifitrufir11nfiocdo.:finr:.l.r.r

,,^ r n', r ri Au rirttu u u ur.r ui dr r r u r?o 0 ur.i { n r : 1 #d o fi r s rfl u 6 nuu l r dr rio fi u dr fi ii r r u

rqnrvlu#1{a::u6udrfiua^udrfifillrudo1rr7,oo,:nfiudruavnrufiudrfi:}JfiryiiBnr:

narndunnsir.rriu}J
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4. nrtdrruenaqnddrunr:dlra?lnt:et0to(promotion strategies) n tr ri.udi!
4 i i- d 9 s a v e qrtc y ) d a A

n 1: n a 1 n tu u l, ort mu nrto d1, n 1 : n a ln 0 r 6 0.r, lJ irn uou n a fl 't llt fiu Q n n 1 {{ n : 1 0 a c r0 0n m

drulro oiuruld d.riolild
C a ! a io - o-i

lRr0{u0n1rd{ldrunlrnalaildlRqxn{u

l) nmIflUul(Advertising)

2) nr:il:ycrdrriuf, tpruti. Retations (pR)J

3) nurulnol#tfnrtuttu (Personal selling)

4) nr:riqaitnlrr1o (Sales promotion)

l) orrlfluon(Advertising) rflunr:doa1:{o{adldl#qnnatldflo) Inufi

inqrJ:;arrirniouflnirralr g{10 uasrncouR?rln:r,f,rrdurfiuf,udr(cooas) uasuinl:
(Services) rionrrun'n(rueas)dlarur:n:;q{qrJdlr{:runr: ({n6nuio{6rurirufiudrfi

IEusrt) ld Inu{qrJriuri:tunr:doufiurirl#riruetrriudolwuur naqrdlunr:IEuanry
dllo
rnu2to{nil

(t ) naqnf,nu afi.r a: : ril ru IEuE r(creative strategy) uay nnffi n1: IEsil r

(Advertising tactics)

(z) na gnfd0 (Media stratesy) d.r : ruav r6onrdur f,u n u Ifl u u r

2l nr: JrvnflrYu# lrruri. Retation(pR)l rfl u nr:6ncio doar: r, or o r r{n r: riu
rrio

neilir.rl iifinanr;nuionzrrdrritto.rorr{nr: hidrnvrflufinuilrf,unr:n6n {6oriu uio
qndr Inofiinqrlr;a.rrirnaoairrrisunB nrrurdo6o uaynlfldnusifi6rioo.:rinr:rio

ndnrisrsi naon0ulflunr:h?nrrrfluriorlnrfuorrto rioufiltr?on'nrarn'lurio.rlnrio.:

uurl nrril:snrf,iriufrflun',rdoa',rdoirynit (Two-way communication) lursrsdnr:Is,uur

rfutfl unudoarrnmrfi ui (one-way communication)

3. nrruulosl#nflnuutru (personat sening) rflunr:frrauodo{arfio:fiu

na'nfisrsil,tiouinr:toluifvr Iauqanalnqanord.: rionrjurfinl torqnnariuq ndr:ruln

,lrndo rionciuqntfi riorflunr:doar::srdxnfnrrutruriuqnflrlnulf,n.lruurorrlu

nr:nrhqnfl rrCol#rfi anr:dona'nri'src{r.f iouinrrriondounrlnrrun'nrfi u

nt:truInul#rrfnItutrt rfurindoal: n1rnarnfi riru drn'ofi osd:orrurnu

lu n r : do rnr n r rn a ln ldniu n r : f,n o u r u n fn u u t r o n r : f,nrJ : ; Er n on,',r r r u (sares

conference) dolrdlrn',:f,nanrud rrro',nlado;daun:;e!unrinqrutru nr:flndrronar:

riu 1 fidolldlulruiurJ:;qlnrin{ru Inuorrflsrrirrfluronar:rcir (Sales kignr:rirq'l'onr:
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tllu(Sales manual) lonf,lrd2unUxlu (Sales materials) rdu rriuriu (Folders) lurJdf (Leafle0

ruaslu:f,ef (Brochure) hirrinrrutrurirhldru rniorflunrrraiuafirtitttuavdtdrltlunt:

firuu naoo0uRlrrniuurtudrulanr[auar: rriu ifiIo uioalaiuangmrunr::sr:rrf rfio

nruluiurru rfludu

4. nr: dqairnrrtru (sate promotion) ritu n t:ldd.r g.rln n',a,,du n t, {uhil
6tad.-r
rfrnnr:fiorru iliorf,un:vueunr:nncioar:mr{nr:narnfil#rn'oafirnrrun.rlnhJdrn:t
a y a - a ,rt r c { I . A - a u
dunlurn1, n?lufla ilroqnna lnouliulrulsdr u:onjlrno{axl?dltnunn1rnalnil:0un

d u al r n', r o o r n r[m u rtiu nrto l dd o n a', u n r'r u, d u r fiu fi u dr t o r uifn u a v dn g r l #{u i l n n u r
)J

aAl,aetrodufllrilaluu

n r : ri uaiu n r : t r u rfl u.r r u 6 n du r d.r d q n dr rin t v rj.r u i.r t r n rin d o a r :
irt r . a, a , e h.9 € . a .

R1:nalRluuourrru'rn nrurJn6drfruthaur:otrurorlaohidorunrra{rdrunl:r1sr,ou
4jioratlovrAaaAyAaiocAyruud{ila riltlsllrrR{?16tu111ulluRlilanuu7rn u0ll0tlllJultuuuuaeriluiln0{n1:u1n

rld.
odrlrfinurnuxruAudrlClnuhifinr:ri.rraiunr:truriurflurfiuranrn'luqnufln' (HeaD

,rirrfu lilrrclun2lurflur?rriurflu}Jhldraufif,udrosil:ceun21udrriomrnr:narnlnu

il: rao r n nr: rirniu nr:rro

la2.4 doqorielrJrfiurfiuilisilouur fifi rfior.Iinr:Euuiuriwri

R2rXlflUXr

- i ,-. q - - c a a i U
iu fi t I iJr r rn r 2s46 x n-n il e ig u u nE rfi u ro u n 1 u fi u r u n ig u u n:' lrru o d 1 ih 1 riu

aA g a a d a d ' Y

n-fr r fior qi t o l'ln uiiu ar uil r c m il ua c fi c n r u fi sT.r n : v o'n n : c o r u riu o { r a r o uri r o { l u n l u iu
fi n t or tor r a luril2u{ lu rirl#lil rfl u fi au 1 n u a ; f flnun dr a r urrirfi n r : dril fu il : c srsu

uacfndo.rriiarlaufrrtJ urnarrr:nf,nnrao,rddrrrrrarudafrnafi.rrflu fin'rriorci

tuilrnn'r,urnlrnj Insorilrunrfluorar:fin'rriorqi(nr[) druirq h?nrufiru fiocfirl#Iflu

tura'l:ruRlrlf f,arJimu',n',, ,rrdoudnro'rierur::uR?lutiirgi{rfo{r,orrJ:;ryralvro 'ld
. c i, o .g d @ a , ' t

oul{Rru?.t0tuaslilillrlr1du l0ununrsuu unflnu1 uasUryslryurTtlrj uonornfifr.rocrflu
r.a.YetirtioqatJ.a

tuurilrio.ttfrurdruiufnrioufiurmrsixil:srvrafi rir6'tg6nuilrrfirts.rrJ:crma 6.:uou'l#
o a- J - v .' I a a o , '

:aruruniguunE 1uruerq:ud Rrouar) iuriorfihJrior:urlu:ruav16uod:Iriuuilau.rrufi
dy
tnu210.l
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fi u'tfi ilqi:auuacuu2il1{nllni0unr:fraairrn'fi rfi srdurirlurilnuiarxdrriryto.rrdo.r
J

9d
n{u
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..
l ) rfiuvou'tuilannlllaruu?Rnto{tililf R0r.n:?um0y 0nn{,uu ll.tu?1 n ?lfl u

qa e J - J o - io- d ,
nnrri'srci:;n'uf,uf rtor4u-nrnfiiidnuusliluurdr:rurrunluf artrdr11 lurf,I1:orr

nr:otitn{r{x?1ir dltrarrd,nurfiunrtrrflulvru uosrirufirfiorfiuil:srnArnjouflruun;
v9

4finrnrorf,uurJfifln Inul#lnalula6ariulurilunt:f rrauo fr.rfi rcdorfinr:rr'ouluuas

Uru1n1:ruudnfin'rriutidfio{udrf,u n-n-rd'orqifio;finr:f,ndldrtnl :rrd.rnr:q,ralu

,vuc01?

2) rfi u t o u uu en r r n r : rni uu n r : fin a ir r fi n'r f,sr duri r 1r ri rJ : v n o u dr u r dn n r :
)t

nreu?un1, uasnr: findrfl uJnt:unl:q drfi

u dn n r : fi n'r fiu rifi o r frn air r du 1r ri d 6'o.r fi p n1 r r u r ur dn o gifi n r : 6 u u f, rdo n r r u

{on{ruflo{an'ilqqr nrrln'niriuua;dru'nrorRlrurflulvrufirrfluuurn'ndrrnnite rn
o J e aa e J , - j . ), I o . lrt A

n:uu2u nf,un1:nailflfiRol.ilt unlnuilrl{luuR1:rnu:2ut?u?nq n1ro10iloan?uI lfr0n1:

rd o u l u.r fiu fr n u rii u n dn 6 n rf.r do.r fi n r : u i u r : fi fi rJ : c fi n i n r r n ri o r dlr a s rTu a fiu{

n : s u ? u n 1 : l u n r : i r r u' u.r r u fr- n' t fi E c{ 6 r r fl u d o r fi q n r a r a n f l u n r : i r r u' u u u fi i
rJ:;fininrnrf,oril6uu "nrrdnusf" ,uorrl'n'rfiu.fornrfiu urrfluurrirnrrrf,firflnnfirqi

| 9ft1 aa
il: rrlnull?r{n ?luI lulf ouun

{u I t,nn{tla!ln{fliulorolnlroetlae{
a I 4 aa o J a ,t 4 aa - ll .
u- r r fi u u a u r u r i o fr' fr r n'sr ci n r : 6 u u i r il u fi n- r fi or d dr o { u u o u u 6r u t u 1 t u

nl{ryrru?nun: rilnh{uinr:ruto 2 ururuu r.fl.2551 rilufin'rfisr"ifi1#rnnu'nnrlrirrfo.r

uuuldnoulaol#6'ea;n: z drrflufr:nam u'arduraurugualnudorfun'n'rfiordnr:rioui

tll{{11n
A d aa o J a yla 4 . a y A A y
l-'lrfruuauru n-fr'rdordnr:rEuuf,fi o'arfluuua'rnr:rSouiuu-rfiuiularjrilulu'lun1t

ruanrdasrurorsulurtn' fir wrir}i{r{rtu Inurqnu otin0.r{rdrrudo{luiordnuavrutrru
tl:lagulyrad-tJ.o<*q.
lnr:uuirlnlil.r'rxo.rsl? tllu lldn{o.ifl2'llJllJuu1r,0{susln lmu n{rrnonn0.:1J0luu arlun1:
o I zi l oord . o a a 99 h9d r d su

rirrauodrodoerarnarulJuuu rirl#finluriraulo ua;o'rEn1n{r{rru1drfluotir.r0.: ri.:fi.r
9t

@taa
o{ou tudoluYrd2urrlu
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SJuuunrrdouae.r

nr:f,nuanrlun'furisrcifinr:l#doair.ra::rfriuariuriraulouayrrqnduru oiuru
6.rnIlrfluurtolil:;tnaln, dodludoaru f,ailinrut:ru rruur::lrfiou:J:srrfiourrriiu

rdortn'lnotrl'ourlniud Inuinr:uriufluIryuir.r1 nrudrdudrunr:rir{rdrrrdrulr
iliaurto.riutlnuq2tr0rqfi ua;nr{ru}Jd:rdurrrirnoudrfrrydrunurord.r ,rr.rRoglny

ruac "azrrrfl u hururud{oc 1:"

n'firrisrciuri.rdrflu,rcirrEuufnr.rdrun6rf,u{iflur u-r{uuinoruaserr.,utul fi
rfi u r {o'r riu fri n u l m u rt a c to tfi u n s iu o o n r fi u.r ld rnjo a fi l d r fi n f n u a s rdr l o l u il : c in'a r r u

ril u l rt o l {n u rhu rfi ol iru u r : : u uac fio{ 6urr 0{ n u n a o a uu rrao u lu { n r r l fir rfu f,l u
dnusrcmioqrn'fluil:;tnatniouftu Inulfiinrrfrauanuruu1rri airudornio.rfiorirr1 fi
r{uariu rfir1#{r{utaut:nfirieudru rEuu$ra;rfilorio.r:r:rJ:cin'aranf,uo.r1.'n'lnuld

riluodr'rfi nruluornt:uri'r,rfonrnr:finuanuflu rz rio.rudn lugrJuuu ,FurnrruilrJl?rf,

lno" Inuuriroonrflu r iu rrrr?orim1 #rur, il:ynoudru #orfirir{rqinrrfrn'anr, rfin
I:r, lnour?, iilnuiruirrdor rac fi ft u, rs, or fi r ca'n i, dz fln'an.r rdo r,,^u d n r.,u uo n6o u
uuuriun:;R'ru, Rl{rlrnc nroldqlnogfiul, f,inuonn1.umil"r, ttilarlqrauruilrsrna,
rirrfiailrcrilAlno, flfruruiunn, ru'orlmuiudua;uorhldr.rurir #,d r finuan.rri:doriln
druruqa::or4l', qr:ror8u', rlniilqa;r, rilfinaoruJ:crmf,, auruil:sryrf,lrayduruqnf,

{r{rrltvldiunrrIftta;aIturtfinrna'urrnnr:r{rvuuiac#orfrnuanr uuno.,nddofin,
f,nfi nnr:udxlrdonrr6ouf drniurorr,,uav{aulcindruu'fi rriarqi

2.s uurfiorduzfrunrrdeiinr:anr:ua;flrslfluur

Augliluaca?lililrlu

u'n : r fl n r r R'o n r : u an r du o crfl u n rr u aa uru u ln fi t d du o { riu l n rr : ; a.r rit o r {f,a
drfilnrJ:;a.rriuan.rovlr u'Tr::f,R1: rfludonr:6uuil:smmruto fil#ffinr:drrorfirrorur
uan.r lfl r?{vu ldiufl r lriu

fi m : :anr: rfl urndow'o n',, du a',rdfi um urmr r n ua ; i 6yr f n u r -, nf , q n n * r riolu
,ra
drunr:frnur imuraranf q:fio drRu nr:uroo{ qndlrnr:u nl:*n7rd arnr:orq, ,,ururu 1
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J:vmnfin:rf,ntt

u'm: rf,nrr orouririinr: 6'n ldrfl u g J:smn 6o

I. u'yr::fln1tot:: (permanent Exhibition) rflunt:f,nrrdnru'n::flnr:fifirio.r:rrfi
e^-l- -r , d r e- . t

tfr'nfrurtiluou niu riol:r:il:;in-atanf nr:dluanr ldrrnruru rdu nr:uan{nrflriuulu
rofr arluillrrfiIu:rsrinqfi n'rriordiiloraranf.l

2. u'n::f,nr:frtR:rr (Temporary Exhibition) rflunr:frnuar.tdrnrla z orfr'nd- t

rn' o u o t t f,n o { n r u l u a n r u fi f,n u'n : : f, n r r 0 1 ? r l d vr r r fi fi r fior qia r r f,n u an qfl u n'rf, u

Ieurqmsrfl unuril6uuur ru1n1flfi h?nrrufua;riraulo h?rl:;rrvu ldiuvr: ru

3. u'mt:fintttlrlurlou (Travelling Ev.hibition) rilunr:f,nuuuuquliuu}Jriouf
tflunr:ttanrrJduurJ:;aunr:si riaur uasmuu?rdh?ftuldiu fo'rnrrrfiraufirmricrnr:

u o n n r n ii n r : f,n n r : il : c m n r o r fi n : : an r : ud: n r : frn d.r uri.: an r u fi d r r c f,n fi ltl u
a

txu

l. u'n::flnt:ludu (Inaoor Exhibition)

t. t n rulur?or lduri nr:f,Rn runrirrlo.rriou niof ruduit ru u'n r rf, n.r: nr: f,n

ao'tudI#lio.t.itu1 du1r6urf,uunriou nioa1rJunriuu urior:rdlu1,oyrr1udr {urru
u'tt:tflnt:fi:vdln:rlf ilrsrurrirlnudr orrf,nfim::anr: lurio.rarln riolu#orriuufi
Id daotirlrdu nr:frnu'flrrf,nlt rri.rdolfl{ruarur:ou0umr ldnrluurnn{ nfo,riofi
droiuru

t .z tn 6u{ riorvdiowt rq6u rfl u an rufi itdo.r ldrn'u ai r u lil u r rfl u n r r f,n ao r u fi
fi fi o gju drrin,fl u rf o.r : r rd r.r r.r,rrl n r r oi fi ri r au h fi n : : an r : n r r : s rii u.r u x a i.r n r n fi
uanlrflugrldn,u'tn niof,.rtodrirutotin 6rorowdouir{n:;tnrfiuu6rn{ u'nrrflnr:0s
drunl:6ounr:aouldtrn l:.rr5uufiiluil:sursrro ngoron'ndrarJonlarisro}J um1nfi
rllaulofin;do.rnrrrrlul#rin6uuqdzufild nr:f,n?r{unu rrrirdna:n-nlun:snruriou riou
drorrrr',rdruaunrtuasfirtoriif,nuan'rdrfi6u:uurnfiou urilnu wEndrotir.rl: i*c
rflunr:rfiqt:u}?autoouln0st u nr:#.r,ranrlur?0.:Io.rfinirtrn rrn R2:n'in'tiu'lunr:
frnrrurilauhi6iiqa

t .r rio'r lo.r n l r frn ao tuiirriu fi rinrfl u rirrio.r tn qjl r v do uran r [J n ru iir fru
! ,, .i ,l -: --.-. 

o

o'rucidurio{0u0u ,,ur,ntudorl#{vuiruaurrnldr{ryulnua;n.lnfirdr Inolirfiunrflun
finl6ua

2. fi m : : ant: na nufli (outdoor Exhibition) rfl u n r : f,n fi n r r an., r dluqi In fi {:,:u f,n
ornnilaolru olrint:qrfitroruattr ilnrjrruruf,1x1 filorj.rrrru}irJ:srrrudrururrn
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ldilo nracu otof,nuirzorfi nitl rdu aurrram ira:rq:ud aruqufi fi riofi au rulu
a e l .r i j i t i dcJuil1Tmu1du I:.rGuu riofr eau ar: r rr fl cfr nixnofr osiir6ufirlu uiorJq n aft{f, 1a 1

&i-o
1?frt't?lTt 0 0Ru7t: tf,n1t

nf,nrlfr ffilunrrdofi n: rn nr:

l. nrruriu rdu narrrn'uxo{A xo{Iilnil t,o{r,ulnfrnciaurir.r1,nri',d u.,ooiofi

6narafi ,',ooi.tfitilhiriluo.rrfiJ:;nollduiufr'u drhiifrnl# rirhi'fuuruioldiro drodrudu

dumfr rirrflu dacriouualwrirhflfrrursnlunl hiar:6uru1 6.:hinr:l#rflo.rturnrf;n

z. a:u hi{rm n nr : f,n1iln r: ff,nuiun rnfi ovri rlfir(Eo gi ldu ru o r o r c ri ri6 n r :
r<a

ttci.lumtila{ it-nr:tSomrtrurdnuilorldldn'o hif,alrJuuudrmnriu nrrirl#{ruruiouriro
uiorirovfinoln dr6H

3. n rru auq ati w f r h?n r ru aul r t o r{q hifurr o o nu o nrio.r fi cto { n u udn {

4. arrliorulol tfl u nr:uan raaurinlurf, .rf,nrk otir.r.irofi qn o r orfl u n r:ldd uas

ruufioctfiu ,du,iuoddu{nllldoitn?ruciorucodln{wrruuaciirarui;ri'.rsiotJd

- lddruiutizu'lunr:rilnou uonnoro{riil:cnou niu arnnruil:sdun:ou
grJ rioldcltriunnttdla:naru#uluaorflnun::rb?qrnrru ldf,.rrrsrfluun:uu:iutiu

- n r t d, fru I 0 {t a 2a a turl : r nnu uCu rrirrtr hJ r o r o { rirJ : c n o u rfl u n r :

qml'oulduuuludrarouacfi rh?r:rldo.rrirJ:snuudorou

- r.t o o fo o r riil : s n o u,,uu, ut.r o r o rJ n n g d r fdnti.r o { ri, o,u' u, 0., n o r n fi n r :
Itdn{a2lutnajoulurlrnildoun'unr:.irr{rtJdau rnrowh?o.rrirj:cnoud{uun'ldronnryr

ta
u1nlu

5. n r r rfiu n r: f,n u^m : : an r : o s do r i6'n ldo wirJ :c n o ilf, a ilc dr n ri r u r u da {n'n n r :
wh?{rlrfin nrrufnrtlr{rltnion?run'n:ruuonlnunr:h?fi1nuiu 

{f,no;do.r#.rilrynr
orunurorrioudr

- ocrfuocl:

- rcr#un:.rluu

- tcuiuurnrlouuri'lru

yr orrr u ov ri rl#rfi n owirl ru n u, duuo

- Inunr:ld' uuu' m?ndrriuunlgcr nir'luturn *a;if;rir.r1 fiuduocfirl#

fi i6 uiu od r.r 1 : nr : uiu fi w ri r trflrfi n l nuiu fi n a r uii
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n. rfiudrurdu rdu n r:rn'u rdu rdo rir }J { l n 16o u Iu o o', n 1 r n d.r }J fi.r6 n 1 a u ur.r

rio orninqfi uanr hlft {onrrufi r: r o iu ro

r,. rriudruf, In ul#iaq fi fi drdu rio fi rrinri rfl u q r nu f,{ Inol#iaqfi fi f, riu
riofl rrinrirrfl unrnudrrdouluianfi dornr:}iuirr'rr.,

R. rfiu Inu nr rl'f,,d0 d tn rri r fi .r fi do.r n r: Irir r l.r lilu fi ufrr niu lu #o.r Io r
n {r r hi fi d.r 6u u r rr.r 1 idr.r 16 u ri r 1 fid.r fi do.r n r : Irirfu,i u du l r

6. nruil:; arunau ndu nr: f,nfi n : : anr : ddor frnl#fi nr: cioruior fiuuocfi nrru
R a u n a'u ua v p ri u lu,rium u.r rf, A ? u n a r n aou o r o rfl u I dl u dn u ar c

- R2uRarndulugrluuu

Rrulnarnaoulurfido.r

- R2lunalna'ulurio{rurn

7 . n rrutiuuilu (Simplicity) rfl u fi r drfiqlu n r: ilau'n r r fl n t, rr : udrun ryruior{ r
ji - t

u: r01u fi f,oazrurrruf,arouwriul#f,rurfi nnlur{r1o ldrrn6rdu

nr:J:cfiufla

n r : il : ; ul'u a a o r o fi r rfl u uu u d o u 0 r u I n u u o n {rr lt?ri rrn f u w r.r u r io n : o n
vl{onIurYu 1 R2r oonuuuh?irufi qn 1#{n : o n ldfun r ruqi.rur nrloofi qn rdu o roftiri r
,ndolurlugn uio 2{Rau lurirdofirrrrfiudau nior#udrriiuoi.r drriudoqator{ru
d , .. g i . u aRua2un?l 1:1ou1n0!xo;l:tolrtr rdu rua, o.lg, :ydunt:FInu1, grfril, rtrm:rurirrnr: fin

u'nr:anr:d Inumuln 0riu ingn:soru rflur, ingln:rtari, rri.rdofiur{, orn,n0u,

ftJarnsf rio ocul)

nr: il r vru'u orowil:;fi urdu:riurio o, uo,dun',, giluuu nr : f,n niu fu u ldiu
9a"nauftln u'm::flR1:Ai.rfi rrnr?ourfiurln, inqfiriruruanrn'ndr1{rrurcaurfiurln, nr.r

go

dqo:lurimtrf,nl, nsnentfiu.rln, eorufi,ilrurjru uinr:orurr raiornir rfiu.rnoniohj
rfitllln, dtiitfn rfiuwoufo hirfiurln :susr?alflorfrnruuryarrflurln fl?rrdsn?nlunr:
rn'um l{urmlfi n::anr: efia1n rfi u{ln { a "r
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flrsfirnn (Bultetin Boards)

rfl uo.rrirl:cnoudrdqlunmf,nfin:ranr: Inofl rufi rnaduriauiaqfi rirurldlunr:
A . tlU a .Js . a ro i d .

ttan16ol:rarir.r1 uri{qlnuldiaqratuodrrn'nliuuuriurlhu rdu grJnrn uaru4u' donlrd
oiutonu ,rrdoinq r i6 to.:oi.triotorfraor muurinrufrdo.rlnriorudr uiol#rflu

tll t oil : s n r r ua s uda { fl a r r u t o r u ri r u r r u n' r r 1 fl r u u'rn fl R r : i n : r r ar q : oilu frr ro.r d.r {q
arut:otf,rloldlnuhidororfro{ur:uruil:cnou uihiar:fi:roacr6unlrnrfiu}J n?rurrl
ruiorrrfiu.r6o{t6ur dl,dornr',nRr:f,auanuflurarul udu n'urtJnruiirdl ilnriudu
uactuludrro.r rrrldrJtofirnalu.rruduaiuuuuurarulnuoro6nd.rrlruluaoruficir{r
-!n{u

l. andl lfl uarfnl ru tnionuurr dd r r ar r uri {fi r rn'nci o f,uild ruuu q n n an' r r 1

ar u rro ilns rr rn aru{r rnf, ruu'rnadrunulo {

2. o'rdolflrdlu1utu rriu araril:uulnu arri.rdnrioornr: lnfnru,nurrn: d
drurrirdorJ:;6ru{firu

in grh; a#lunrrffnfl ufi rna

I. rntorft Raruaulwor{qua;drgt?i nr:rJfr rin'

2. rnrouf,irimcrrrionurrdrrrrirto.ruil?uinu

3.,nturrr,., drdqa lrludr a1 rlrfl u 6o.1 I{ru rJ rufi rvr a

4. rColfinriurfl lrurudlurroFinurrrnlufrrnd.rfi fi ogirflu.rlnrdur

Jrcmntorflrsfirnn

fl ruu'rnauilroondlu z il:ymn l' ui

l . fl r u u'tn fl uu u frn r r a til u tJ r u u'rvr afi ri r ur u i r s1 d 1 x 1 : 0 rn at o u dr u 1 d a v at n
'J

r[.rriu orori r'ld t uuu n'o

- l#lfin:;nrudndn'nriurarfi rfl uudl
- l#unrdur?or

- l#iaqru a'01#1u fro r o"u u r.: oti u,iu rdo ii r*n u }iLiar u rfl u du

2. tJ t u u'tn fl uu u o 1 2 t rfl u ih o fi rvr afi n' n ir o gi flu fi I n udn uil a.r I #rn u w a u riu

an rruandorfi a{Ino:or ondrodruriu
A@Jeail- nnuunu{to{uunrynrudnrion:cnrusrudou
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- xuntuulillurtundl "peg bord,, driliuutruitruuioindliaq I u'6'16'

- l#nrirfi nriorlrrirud.rfi r d.r n r riu unn fi'u rlu ld

dofi o r r orrlu nu ffn fl u fi rn s

l. flarCoinqrl:;a{riocl: osuanrosl:

2. {grflunu:;dulru
Jt

3. osdruendilru frurandotrfluotinl:

iun oulu nr :sirriiu n u ffofl rsfi rila

t. 16onrdo'rfiocdruruan.r do.rriiuriou6tnriu lrinrrflnraurfo.ruuuriu16u:riu

2. dn fi uln d rrun f:{ouaca au 6n r dnfi w f,nfl rou'rna iin u r,rio r r n'n r r {o R r u
doiriorir fi arur:ofrunaruaulotor{q'a;arrr: odonlururulCE

3. 2'l{ltflu nlt ilnfl tou'tmallcirlrr?rlnuarflndnrrnir 11 aituil n rs nlu dr ovld
Rlildlu Rlll?ln f,1fr'lri tolnir uacro{6raorocl:fr{naonoufir{o{rfo.ruac{ofl?,,

ir.rl odrl l: erlol:aluurf ru lrutoril:srma nr:o or arffndnrrrarq uuuudrf qaoo n
iai

uuuilnileln

4. luduqnfiroilnrn5ouiaqinl nruuuufi rrll
s. rl:ufiuq.irflrofiuradfrnudrfidnusrcodrl:

udnlunrrf,nflrufirna

l. nr:rtuuri:douay{oR:rr'lufl ruu'rma

t. t aft .rrir6o.r1#riraulouacl#nuEfi riaur'rulurir{orfu ffi nr:riruunfi i'.rd
- dotir{udoufludrorl rdu -riruournldo;l:u.,ndqrr- ..yirunou'ld

a L.
rrr0lu ?'

- air.rrTon elud tit o o, au tvifv'lu n'nn rr E rdu * riorfi r oi.r fi ri ru o o r n iusi
hr I
tunal0'tu "

tt'' donrrufif,ntau}?'rJq'tin'ntu rdu " ulrnryrfinrh.rriulqos ,, uio - rur
_t

ri:uriu rj:c rfrn ri rriu d:ufliryf; rn r r "
- l#rir#ur fi nl;{u{druua;d:udrqnnrrraul0 ldu .. r,l5 fi.rdr:ruouuri

Yiru " uio . rgn udatirudnu'n,,
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ruitul dur ucildlnn2llr

n::l#ntvrriodod'nuoiuanqfluriruluni uasl#rnru{onrruluri:ufidrrfluoi.r uirriu

r.l rurnr orf,adnu rnrrfi ,r'rrlrui rilurc arfiufl rufi rnauasfi rurn anr i'u
e c - 

t 
"u " l _-

fr'u a r u r n t r ii r i'u n r u d r rio; u o n o r n fi o r r rfiu {o n 
T u fi drrio; nu q a n l h?un n i r l o r n

vi
xon?1u0u1

2. nr:l#fr

z. r ldfifi drqnnlnmnAruu'r uacrfinruaulmor{q

z.z lildna'tnu a tnriodaul#n rn rd nuiolu ni

z: l#ilrncorilu dol dnuoit o r u r r fi r

z.+ l#flrdoairwioniulnauhur.rotir.r

3. nr:rirh?nrnfinru{dnrnaiou'lrr

l. t f,nnrnuufl rufi nrarfl u nciu1 h?fi n ru drrf,ufriu

r.z ritulft irq uufl rufirmaarur:odrrirunrh?ror#r1

r.s rdun:ro;rirl#nr:raaaoufi rooraunrlilnrulnitld:rnriedu
g.a nrrl#rduuioqna: druf rarunrhh ortufi ammfi dor nt:

4. nufinzrgilr{ofirfl ruu'rna

e. r f,nh?fi nlrunarna'uriu drnrnr,urdu.rrl,

+.2 b?fi nlrauqaf,urirdruuovrl

c.s nr:rfuriruddrfiqdrulJn:'rfi fi dnusr;rdun'ir

vrai<
anuolcta{u'rgulnflfle

l. l#nrnriluiiriraulufluf,rau
al a , .h r s . i2. urtoir,.r?R:uurutulln lun2:0nulnn?1 I rtoir

d,ieaac3. ufi2lun0ruo{nulrasrR2'lrnaunaunu
aaoaaAa4. U!ndu lnilanlflu{lnlnu? ln0u6l ruuln:0{

5. dluu0dfl{nlu{dn 1r?{gaultn'nnru n 1t lfl ajou 1r:

6. f,nhiinrnlndrfiurnauoir
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2.6

a2rrlfr

t u il o l riu n r : il : c rr rlr riu rf,rdr hJ i u vr u r m l u n r : i r rfi u n r : d r 1 hi d r o c rfl u n r :
tt

drtfiultutourniguavRlnroniu rirfirr:rvdrarrurudrodr.r::nrir uacminrrufru#ou

U1n0{1u tlnqn 1 d2uxo{d{RU0{fl{60{rno?'[0.r rrilrrorduuacdrurila-od'u runNfroy

airmrrtr{rltrncol#l#iunrrudrur'oafuaqutrn{firfiur{ar 6.rfrrornr:rJ:ymdurf,uf,
--^q^r1 J--- eA 4 € as 3
ut t,u !ilrtuu2uurt?t2uilulflllayuR?ludtfiruxtn{u

a 2 ruril 1sr omu Jr; l r fiuriu #

n t : il : v r r dl riu f n'o n 1 : rd; x d 91 r n a r u du r{u f, u a v n r r u rfl r'l t du 6 : v u d r r o r rin :
a . o c . I ji y A e o . anioa0rtJud'unrililr;mtufrfioaio.t rr-orivralunrru:auu-ouasdfuf,qurrnil:smru

6.rnrrur{rleduduacnaruduriuf,csrfintluldfiriororfiunrre'ndodoar:riiumisru'orndof r

o?o 4 a rio,fi il 1611r r 0 1 nqnn auurr 1il&6 nqn n a r dr

ra5 r{dusrfl "t (2s42: t r) Idl#nrlil}tulut o{nr:il:smflir{uf d.rd

l. rfl u n r r l#n 21ufl 01 u'rufi ldr r.r uar u 1 {rri o 1#ar u 1, o dfl1 {ua c fn u r ri rfi ur
(Goodwill)urcol#rfi nnrrlrdrl#ruriu:srdr.rolrf n:riuquru

2. rilunr:frnnr:rororrinr:nr'safi.rdrrfurnrndu6riu{iurirrar:nriun'r.r1 rnio

rirh?rfinn:rurfilor6uedunnun'nrfiu {opinion) riaunn'(Attihde) uasriru'uu (value) uio
tflunr:n'eiodocr:tiulrrrrfor.toluuasnrouon ,ntorrfrrnrrrnrfils.rorrinrrf,u

dlf 1:0t1u

3. rt2'tult0luluiildtrunuotiNciorujo.rdosaflr.r,rayinurlid.rRrruil:r:nurduac
---- ,q e t J jj e
n ? r um 1 l 0 n u r y lf 2't,t o{n nlrtta g du uuyu mmu ari o.r

4. n r r J : c rr duriuf rfl u rrir d I u n r : r iu r : fi ri e ul #u : : q in q rJ : ; ar rit o.r o r rin :
nr:dtuunilitqr ua;fitltirfinnr:ril6ouuila.:nruluorrin:rfiolornrinil:surf,uriuffi6

o ; do.: d o a r : l dfl lu n ci u n t ulu o r rfn r ua ; n q' r n r u u o n o r rin : rnio r[er u r n r r u f,tl rTu ffi 6
j . o ra
frtvriohirnnR2lrdoandolriu:cu'imrrlrrurotororrfn: uacR?uJfllnui.rrordrnu

iiv afi inu qa (253E)'l#nrru uu rur o r il : ; rr d'u rflu f,'i r n r : J:; rrdu fiuf, n'o nr :
n' n ri o a' o e r : u i o n r : d o fl ?'nn{ u r u m x dr u n r r ru 6 n r fi u u a y ri r r a r : o r n u il r u u u u i o

o r r{n r : hJ { n q' r rJ : v lt ru fi rfi u r do.r, r r do ir fl o n a r u 6 o ul u u i o il : v tt u n'fi il : c r r ru fi
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siorilau.rtuuioo.rrinr:drunrrrroruruotirrrirlt Inurj.rui.rocafr.rHail:ylumf
--- y J - !r 4 J t r d I - A , o y J,2unuflld0itfl10 flo 0{Rnlru0!nQxil:y!1Tu tlnf r0rrilunlrx?uhi0{rfin1:f,1u1:0

rJiud:ro.rb?aonadornaunn'uriudrnuld s;duinqrJ:;a.rrfdrfiqroril:;rrdufiuf, n'o

n I : d f r { a : : rfa : r u r{rl t du 6 f,u il r s rrru n a o n 0 u n 1, rdiu n r n n o rf fi 6 l#u ri

r ri : o r r u rf, a h?rJ : c m ru fi n r r r f dn fi n 6n d 6 i o r ri a u r r u ua y n l u d rrl uoo a fu eq u n r :
oa.atJ
nlluu{ 1ut 0itlf u2u{lulf t00.tRn1tuu

aqrJ lddr nt:il:c trdrriuf rrrudr nlrHUun d{oX n{rrar:rfi orair afr.r

nruf,ur{uf, uavnzrrtdrltdu6:crdmorrfn: rioanrfuriunriurJ:rrrrufirfiu:{uo,rou
oatarilnalunrui:uiiouasrrliu6Iqunrnilrcrrru Inuorfrunr:6nsiodoar:rflurniorfiorir

{o x a r i o rdu r r n r r r 0 l n q R a a il d.r l rJ fi.r 6 n q o R a r u'.t rfl u n r : i r ru' u r r u rf, o rn uur d

rJrsmf,irfuf,rirrarrri*rah?rfinnq6n::unrrrioo,duao',rrrtufiqn o'urfidrosrf,urir.rfi

il:vrmaocdo{il:caufiunravta:ug fi t uasilrsnru fi ldiuara n: smudrufi nrr udodr.r l:
fi nrrnr:il:cmrh,fuf, nr:rioufi urocdo{n:yfi rotir{ciaruio.r

o {riJr c n our o{ nr, ilrsn furfu d

o witl:ynouro{nrril:crrdrriu f fi ft d ri6n: o1?s Qa, 2s34 : 3 s)

l . n r : h?ri ruucf r (counseting) rfl u nr r hiri r uu ; ri rn' o dh u f,n n t:,rr ol ol rfn r :
16 u r fiu u I o u 1 0 n r r 6r il { R a u riur{u f,du 6 n r : do a r r dr n y fi r o s 1 : u a ; fi r o ti r.: 1 :

au4-vac2. n lr ?0u (Research) rilunrrn'tr:urri'aunduovn qn-n: : xx o{Iu!u lloslilqfl n

eit.r 1 rn'01#1untt21{rmunr:rlq'tin'nruflu uacnr:innafion::u rdoh?rn'no'niyrnuiolfl

3. dou raru fririuf, (ueaia Reration) rfl un r: afi.rn rru du riu f,riu dou ratu Inu

nr:rruun:'ri12rr1r nas nlrnouau g.rcionrrr aultluo.rrin:

4. nt:murtrdril?611, (Publicity) rflunrrn:sorurir':ar: 6.rosdo.rfint:exuerulu

n r : 1#i6 ri r.: 1 o ti n ru u rr a, t'o du d,i'u.t du ;ilr d ua s r? a 1 d o fi }fln : r u :' u u'o lu n r : mr uuil d

uuul 'ilrir

5. nr: aixaeruriurfluf,fiutfnlrul aurf, n (Employee/ Member Relation) rfl u nr:
noufluo{uar nr: grltnfnrrutororrfnr

6. Euuudur{uf, (cornmunity Relation) rflunr:1#0.:rinr:firirudrurilluruodr.r

aril,aru,,u;rioruior Iaufinr:tqraruror'li rniofnurnrrud'rur{'ufd'uE:cildr{fru naonnu
_e-F 4 r i t! J
n1u{0{fl au5s tuluyt{t 0{0{finlfl taslr,su
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7. n r:fi rfi onr: udt! 1rorc (amr: or fi o) (pubtic Atrairs) rfl u n r: rYsru ru luuru$rru
otir.rfirJrsfrnf;ara rirutrlo.rrinr:rJiudrl#rilur;arfruRrrrRrnui.rtortrrru naon0unlt
q^Y--i-c€sr
rrutn'lillarn1t 0nn0ntrxfiululunl{1

8. n r: fi rn'r n: rriru riuig u1o (Government Affairs) rfl u n r: d uunrJ :;rduirq d
.1-.^v--- . r a i ,fiuriulutudtolrinr:nt:o;iiRlu16o:dorriulurulnrir.r uas0cinlruiur:il:yrduln1
fit{ uacuirr:odr.r1:

g. n r:uirr:dui.r gn f, {rrue Management) rfl u n r: riruunil : srdun'r.r1 fi rfi ur{ol
tiu1utudroIrint:na:o;inrturdu:{o.rriupvulnrir.r uasryfinrruiur:il:srdulnfir.r
ua;uirr:odnl:

t o. nr: afi r n 21r drrf,u f,lu qncrliln r r lr6o:riu (Indusrry Relations) rfl u nr: aflr.r

n21udlrf,uf,fiuq:fiooluluqnrrrrn::ur6urriuriuarraunr:dr naonou{truilrilunrrarinfi
je
lnu2to{

tt. nrrf,nfitnrrln'rflulnr:firiru:'auriultru(Speciat events and public

participation) tfl unr:n:cdunaruauhluqnnadrf,q na'nfiord nioo.rrfnt: Inurilfirnr:ufi
*rlnnlrri d.rnvcornouiufl r uasfi nrrairaludufiu#tiulutu

tz. nr:doalrnl{nirnarn (Marketing communications) rflunrrdoarrrlonlrnaln
Inunr:lditn:tul{o'tuothuCotrona'nrisrq{ uinr: rioarrra'nJ:vnoudru nrrIflH0r1

oeaanminiaqri{tfl;unlrmuunidtrat: nrrriuaiunr:rru nr:fiauanra'udr sr lnrrlu*acnl,
9-6.
0nn0ntrulllf,unl{ cl

nr:rioufiu:uiluJ:srnalnu (zsqs : zz) hfn:rudrriqlunr:rJ:crrdrfuf,{oqnnr:
riolrdsr Inuldrirru'uolud',udodurirf,rrarodnuorv dofi,flrn.,rJ:ymdurfurf,drudo
dlfirn{ nr:il:;ttdurfurfdrododrdnn:ou'nd nrril:srrdurf,ufdrunr:uannrirr na0n0u
nr:il:cmf,r,r{ufludnuors6u 1 nrufiuludrrilurcau d.rdhurj.rri.rl#{oqadraar:nr:
rio.:rfi u: lduround tJ{rinriouiiua uru{fi rfi ur{orhflurnfi qnryirfi oyrfl u }J ld

Itanr:f;nurumutndrunr:il:;srdrr{ufr?o1anr:rio.rrdartornr:rio.rrfiurlri.r

il:;rvralmudruunldrflunrrJrvtrdrrYuf,anrufirioufiu: nr:il:vmdufiuf,iruil:;rrE-
dx 1 ttavnr:il:cildufiuf,afin'rduariunr:rio.rrdu:aranr:f,nur:J:rnq:rua;16undrriot1d

l. nrrilrcndufruf,aorufirio{rfiur

ao r u fi ri o ufi ur rfl u n inur n r fi drf,q o ti r.: n d.r t o.r n r : vi o uri u e m in ur n : n r :
Irio.rrdo':'iruunoonldl rlrvrnm Ros nirurn:nr:rio.rrduril:smmr::rusrn- rdu m;ra drnn

J

dt 4rtr qaq m:-ntlrn:nt:riolrfiuril:cmmIilrlotd0luuasisr rdu uurillu:rarnaflurfiul
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fl:vu,lJDlqhu in#r.rl# qa.t uaciliilurn:nr:rio.:rduril:cmilil:yrndiuasinrur::u rdu

ilrstnda.rn:tud rJ:;rn6irirqqrn'oufir nr:rciurrauio nrruanr rionr:uirdrri'r,
nr:uaarfrufrrrolfi :cdncmflirinilir 1 {a"l

ttnil:vmnrouirurn:nr:rioqfi urdrncirro;rfi udr vrirornr nr:rio.r,durriu

arlt:of ruunrfluil:cinnlrqft ldrf,u,r z il:ymm R'o.f,nrudrioudor,,uay -il:yrilfiuac
u o . i, i J . .d& -i.intu r r ru" ludrutoraotufr rioqfi uefuiruu noon ldrfl u z f,nuorc a'o anrufi riar,dur

a -.-i^-,--.-4-._.._ - __-.--l_.-_ j, j.-j- r.s i jYl1{t:tuxln llasdolulilloltfiu:muiaurr:urioaorufrrio.rrfrorfiuquridit.rt-u ..d0tufr

rioltdu:- i.rrfluninurnrfid',riqd.rilrsrnnudrlunrrrioufiur rflufi.rfifinaodnurnionr:

6lqnh?rinrioltfiu:tR'unmlrJrioufiurdraoruiitfrr urnriouurililu nr:il:csrduriuf,
ao'trdriuo,fi ur 6ufl ufi.rdrrfl uunlunr:riuaiu uosr{aurnr:rio,rrdur

J ' -.---s-.-r. ! i,.-.i-.--J-.---.-.4. .-qr,e r j ery{ n1r ilrrrrdufi'u f aorufr riorrfr u:fu ruru6.r n r: hi{oq adraar:r6uaflu
j' i , --i-s.*- i,---i^.^--- a .ir id o'l u Yl 7l 0 { lfl u 2 n 1 { l li.l fi lil u d o r u fr ri o.t rfr u 2 yn it t r t u r t n- u a s d o t u fr ri o.t rfi utn t.t

inut::utlioaorufirio'rrfiuafilqutiagr.rdu rncobftinrio.rrdoruav{aulonr:rio.rrdurld

n:ru{ogarirrar:rurirtiu duwrfluilrclofliionr:dnfiulrra'onr6umrrrioo,dmror,r,.,,or

uilulndlunt:il:cflriuriufaorufirio.rrfiur 6ufluunurnuurrfinr:rio.rrfiulpirilrumf,

lnuhin:rldtriqtrnuasldittu'unrrdrud narrnnr:ilnuril:rnqdr nr:rioqfiuzuri.r
il : c rfl a l il u l di r t u' u n r : il r c lt f,u riu f dr u d o fi .r n' u # n r : il : s s r dr riu fdr u u ?i u rJ r u

,vsJ
il:vsrdur[uf, uacnr:ilrvmr7urYuf,daunr:uonnril? flanrnnlrf,nurnr:rl:yfiduriuf,ud

asdruil : rnq:rua;Gunft iohJd

t ) n r : il : ; rr du riu fa o u f i ri o.r rfi o rdr u d o fi .r n'u r{ d o d.r fi u r{1fl u 
E rl uu u r dr

talnr:il:svrduriuf,fiu'ou'l#trr:udoirn'ur{fidu4uhiurnfnerrr:0il:cildufiuf,ldlu

rtn{N uasdlrl:otdrJ:;ndrriudo{lduru Inurqilr;luilr1riud.rfin.rupiqfir:rr?rlu
dtutmnu'nnrrn'ur{gl nr:il:cmf,uriuf,Iaonr:l#dod.rn'ur(6qflufiu'uru.,nA.rd, Inudo
d'r n'r, r{fi ldrJ : v m dt rYu f,rfu tvil : r ng oo n u r lu r n ru dn u sr ; niu r ri.r do laiu ryu lJ arn o f
v!,id:arrqfint:violtfiuatriril:;mdno 6.rh?nrudrriqfiunr:rJ:smdrriuf,anrufirioqdu:

druaiofi.rrl-ur{rfluotirlurn tdodarnr:l#rinrio.rrfiurnio{aulodrvrn'uvrrrrio,rrdo:ld

n:rl6.rdorya:rua;t6unrfiorriuanrufirio.rrfiu: drnsrflurJ:ylumilunr:dafiulrrdon
, j i.rio'ttfruanrlanrufigirl 1 nrrriolrfiulrilril:vryralyruldf,nriruri.rf,o uasgriur[u'luituurll

ld'rurJ:slrortfludturuutnlunr:finrirdod.rfiur{anrufiyio.rtfiur drdoerfir,r{urrirdf,nrir
J .i , ro
t=u tn-ottondr0urifnYio.rrfiu: uio{fiaulonr:lddofi.rn'tr{rJ:yrrii'urtuf,aorufirio{rfiur
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riu'irldnaiurn il:rnqdrfirinrio.rrfiurnaanou{aulorfluf rurrrrndduonr:lf,{oqarrn

fl oE.rn'rr{rr cird rirtr?nr:rio.rrfi ulpi{il:crmalnudo.r frnfi u#rfl ud ururrn
a . e! q J j, j f, 4 d - J t j

01nn1:fl nulnltrJrJxlsiuilu! f, o'tufi tt o.trfr ur6rudodlturix0{ n1r ?io{1fr u2

ttrilil:stmalnulddofirn'ut{ z dnuors 6o urirdo uayuduriu 6.rrJ:rnq:ruayr6un
orrri
a{no lilu

n. n t : il : vrrdufru f,Crun ri.r do In u: :u : :u{o u a ri r : ar : uden'u r{rfl u u ri.r do fi
9,

rirnru r'lmuuasn ru 1eir.ril:crila rflorJ:cttduriu fao rufi ,lu.dm

t . n t : il : v t I dt riu f, dr u u ri u riu u ri u riu r fl u a' o fi .r n- r r{6 n I rJ u u u r uj r fi fi

dnuusnr:n'lr{Inoldn,!n1uuriu16ur udiln1iluuutor{o1auavnrrilr,nourn'oudn.r

{oXah?frurinrio.rrfi uerrav{fi aulo uduriufi r a'rurr'rrdru{riunrrrdo{ n 1: R2'ur dsn?n

lunr:tnnrdrriurinrioqiiu: uriuriurfluronrnllusriraorufirioufiu:fifi:rua;r6un
i e I -.-6urf,urdun r{ilaruonrsucil r{ lilft aouiirio.rrfi or

2) n r : J : ; m dl rluf,ao ru fi ri a r rfi u aCaouri u fl r urJ : s r r du rflu f, rfl u n r r
il:cfidufiuf,aorufirio.rrfiua6ndnus,rnd. nr:ilrcfldlriuf,ludnuorcdocf,afirrfluuriu

fl ruuan.r lllu ao ru fi riuo,fi rrtf, 1 riouinor J r nm rr r{r ao ru fi ri o r rfi ur rionruiu
rdunrldwhJaorufirioodur InouriurJrurJ:ynduriuf wfido4afiuucfranrudriutrdu,

drl 1 otiudu 1 ,rtuoorn,riuflrurJr;rrdur{uf, orirdofiriou{r.rdrrin uavri.rfiwl#
rinrio.rrfiurldiuf{oqarfiurriuanrufiriorrfiurtfrr otirrri'u1 ,uiorrtu,raiuflru
il r c l r du fiu f, t v rfl u n r : ri t lfif f,n d r a n r u fi ri o.r rfi u r fi n r r r d r riq o d r.r'l : u o n r r u s yn #r uci

lnrr.rflru6oaorrdriu.t,dr. n$ordoiEnord,drr',.rdru uioortfiuHudtu.1ao.,rd
rioqfi uT otir.r d.rrtrJdrufi 1#

3) n r : il : ; m drriu fao r u fi rio.r rd urdru n r : u o n n d r r rfl u n r : h?do I a d r rar :
uuuhirfluvrrlnr:lrnrin rflunr:ndrrdr:roavr6unro16orrut.rodr.rduril +j.r{uondoqafi

de
a r u ril u riu t o { d l u l s o fn n r u #o ar riun' r.r 1 1 d In u o c u o n n ci r r l u ri o.r fi hi qi.r u r n dudo u

e.i..L'l-rIrnfn nt:rioItfioattilIilrstmalnuldrJ:srrdur{ufaorufivioqfiu:d:onr:ronnrirr'lu

n:6firinvio'rrfiorrio{fiaulodornrrdorauro',urruac16onrfiorfi'uanrufirio.rrfiurriul

lfuonnrirrttusriraorufirio.rrfiu, ,iod,nr',rfirinrio.:rfiurf ruruuujrdrn'umrrrdrur

riolrfiua Ioutrif6'naorufirio.rrfiur uaslilldium:rudrril:srr#rri'uf,oo',rdriuo,drro.,n
rittrril6ultriou Inotsilrsnt:iun:rudoXaaorufido.rrfiorornuri.ra'o grJuiu gasuriurfu

rJrvmdlr{uf, 6.rrirh?u-nrio.rrdu'rnalunuuldouorrdoxaan',udriuo,dornrnnrinrrutor

nt:rioflfioruri{il:crmalno d.rdoxadtrnrio.:,iiurdo{nr:m:rufno;rflr,io.:1orao.,ur.d
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drrio; 1 dnr:urinr:rio.rrfiur rduvrr.rfiocrduvrr.r}Jriuo,drr,,urrrrrrrudrr}J{aorufi
^1^^.-1--^-J- _J _ , A , . h o - J- orioqfiueriu 1 frlnt:riolrfiuruilril:umf,lmudlfnrrufiiunnrouncdo{hidoXnfirflunr:

rs@lt
tJ:svtdufiu riao rufi rio.rfi uarr ritriu drun r: uonnrir:riolilfi uuvrir1#qlondl: uusli l

i. i . - d --- C q a , a . edoluylyt0{1fl u?n 1{1 dloro0;rilurrildorriurio[duriu

2. n r : rl : c m rirriu f.r ru rJ: c rilfi unc {.tu drfrry du 1

n r : J : s c r rYur{u f,l r u rl : ; ril 6 u a s {'ru d rrieydu 1 rdu .r r u il : c rfl d d { n : ru d r r u

il:srndaoun:svn lruil:;ur6lrarioh{ rfluriu nuil:srudrurirf ir.rfifinaotirwrnrio
nr:dlreilnr:riolrdor tuiornrnrflu{ludfin2luuilnn 6rqnduru uavdyflouhirf uo'.r

iruut:rrrur.rodr.rto.r{nurioroiu 6.rfirinrioufiuahTnlraulolrrfiu?{rueiln'l ,ucird
irurutrn dlo'odtltuil:srndrrcird,fluvrinurn:nr:rioufiua uasl#nrudrfiurionr:
-t. t! e 4 r . :u:sxldxiluE{1un1{1 Iilalil

n:;u?unr:6osiodourr
o,ia^

nt:n-nriof,odlt noo ntru2unlttunr:rirdruriodoarrrrtl1urs?t.ir{qnnailion'o
ata
frad;rtrilnr:riruvronrirrat: aau{dnu'nn'n uaclifluRn'o'rnqnounrt,rlrJ{6nrlnnuruto

d'rnllqutirflufrlaufiautinfirqn'n::rnrrudornr:16uefiunr:unnril6uudrrar:drriu
y)

tt ac riu r{.r fi In ufi u q u tifi n r r l a rl r : o lu n r : eioo r', r rn r',u1 #{6u rdr fu l d I n ul an r o o n lu
giltlolnrttdolnt: nltil:r:our naru{dnu'n6n naru{uav:J:caunr:ofei1{1 0rnqnRa

r d.r tJ { q n R o u ui.t n t : n'n ei o d o a r : 6r fi n a u d r dq0.r 1 u n r : d r ru' u f, isr o { l u dr n u u q u tl n r r
- r i a J.
dnsio doar: ij olriil: y n ou drfral e il: cnu6o (frir: :E reE inf, 2545 : 33 t)

l. {ri.rer: (sender) n'o{firirdunrvu2unlrdua',ru',oovrfluqnna nrjrqano
ow{n: rioanrriufild

2. rir r ar : (Message) n'o rdo r rar : v fi {ri.r a r : do r n r : a r do,fi n., o, : c d{ n ri r rui
j

aru r: o do n ?'l lm u tur io6 n r ru r l ruhflifin n a r u rf,rh ld
3. do uio dolyrx (Media or Channel) n'o ?ruyrl.rr.rioi6vrr.rfiosrirrorrirrar:rrn{

ri'rar:l:Jfi.r{iu rrnil:tstrndouioriowrurdarirrar:fihiorrl:Jdr{:-:rld rio.ryrr.rlunr:
iodoet:il t nrl tu rru nl : {n n t : riuu hJ ru6.rrio.rvr r.r do ar : fi riu a:iulu il o q:iu ld*ri nr:
A la s o I a J dlirutl ?yl g tyt r mflu n rnuu n i uav : guuouryt o jrrjsr

4. (iu ar: (Receiver) 6o qan ouionrjuqnnnfi rfl u uJ rn u ruro., n',r atu ar:uasrfl u

lnuutuilntuvt-titiJo{n1:a'oat: Inurfluffurir:ar:fi{ri.:ar:ri.:1r}flIn6riruvrr,rdouio

dolvttl (iuar:6.uflu{fi{ri.rar:nr',r'rrfi'orafi,:nrrudrriuf,uaynlrr{r1osrrrufi{rirar:



35

rJ:ca{riuioil:r:our lunrrdoar:rionr:il:vsreiur{uf, {iuar: 6o rJ:cmru uil:urru

r0nru uiorilro.rrunrnig6u 1 d{ri.rar:dornr:h?rirrar: rfioafi rnrrlr{r106'u6lurior

lnr

dorJ:cnf,irrYud

dorJ:;trdrfiuf, n'o uunrrrioi6lunr:rirri',ra'rrdduonr:J:srrduriufrrn{ri.r

lil d{fu lu fl o 1 riu dolu n tr il : v vr du rTu ffi u l nu l u du rfl u n a ru' 0 rr u r 0 1 n n 1 : firu u rdr u

rvraIuIa6to.rIanotir.rl:finruerur:ourirdorJ:vrrdrrTuf, Inufirr:srrnrudnuusrorilo

ldrflu s il:c&nn n'o (iir aiinuqa, 2sal: $7)

l. duqoou rutudr drrlanafi rirrfirfi druvr onr:io.: : rrcir.rl {r1nna f,n lddrrfl u

dotifi rJ:sAninmrcrlunrril:csrduriud Inuronrcodr{A{nr: Ifirlrir: 6nlnruiortrnfincioI

o Jv q, a O i o o o r .rYu{fuar:Inun:r riruluajorflunt:qnludnuor;n'r.r 1 uiu n'r:GtumulnurJvrlnqu

nr: il : v pr nl r dou n r : hlf,un ru si nr r ldlfi n r r on'il : ro n r : il rg n o 1 ua ; n 1 : { n lu Io n r a
a , ,d 44r, c e 4 o oi j { j c ,, oyo . €ilrf,un1{ 1 lrndoqnnanIt,oolnnno lunrotllluo]r13rlult0{cnucrou n1:lftiltnotiNrdut

otthiaturroafirarrrr{rltldriufi uavrfludofihiorr:urnurinr:n:20aouuasdr.r6.r
ayo a o J lrd c Jc a e a d

uonrrnrcfi {riun-nr{rr1nriu1llrfl uarudnusidnu:rioriufi nrfl u.rrorli

z. dur.uw orndo{rrinruoduqoa afi hiaru r :oldrfl u dona x drum onrirrarr

tndonr:il:;rrduriufqinuiuruurnnlouf,ulur:n116uariuotirr:rnFr lrluddrldriorur

rnaIuIaEn,,duau uosriariiudumurr,ntourill#nr:n'o6.rnrira dor.anuorruri.r

rJ:;mmnuqordnuorvtordoldrilu s ilr;mn R'o r.rrirdon'ur{ u'nuar: imqn:;nrurduring
s, v t tlle ea a J a I
In:rTari uatRliluuni ftii f,otrirf,oirufunviinuarriiRrrunuu0l?r artr:nfnil?dlt
urdrulurilddl,,drdr6n uifi{o{rf,ndruiuqnnadorru, uiotirunri.rdohioon rirudo

i n q n : r o r o r il u.r rfl u d o ;i a.r lr.l ldl n a rr : r s 1 #n du in q hi fi {o f r rin dr u n r : t u ci.r uf u'o u
u 4 € J A a e q o j" , i

l'tu{tf,oilurtlf:oun0cr1: uasfl'ru'rrorufl{ lur0rrlrTnrtlu0ulrou}Jdruld udfi{ofrfinn'o

{f,.rhiarur:nfroundrrrflrldluri6n drriu nrnr'lddlhflrluurniofirlltrn;traer:fi

hiaur;rof doingln:frrf uoEnrruunf frnrfludofifirJ:yfiyrr'nrnlun',rdua'rrrrndqu

,uto.to',nd',ur:or#unrurnatoulrr uayld8urdu.rrirlfnr:fufrflulrJotir.rf,nrouuacfi

rJ:sfivrinrnfu uriidodrflnn'odor'ldlrlflrriouunrnoi dr}ihiaur:orflr6.rdudrir.rlnad

fr.rhifih,lflr1#

3. do d.r fi ur{ rfl udolunrril:;rrdurf,u ffi n ri ruuu rfl u finfi sr rnuun r'1il ri

n{urr}uuru CT oinqrJ:sawilunuata'nuavgiluuurorfi.rn'ur{fiusrnsir.rfiuoon}J hidrry
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rfludrfiur{dhildrdurciu uiu niurjn'r uriufu IrJarnof onrrrurira riofirfiurfluuiu niu

21rd1t londltreruun:' urirdolulonran'rau :ruuuil:yiril rfludu ilrlriunrrufioulunr:

l#dorJ:crnvrf,rir-r,r{rn'onrril:crrd'ufufdfio{urnuavfigiluuufirarnuaruoonlil6n

r1nur0 rdu 1ugrJrJq'n'u grlnon aqnriuiin drd'luusirfludofirdr6uI:cnruldorir.rfi

il:sfinf;nrn iorqnr:t#.rluu1u udfidoirrinludornr:ri',,oru,dunldrdo.rh?rrrrsarriu
r ,l I i - ia ,,nciurflrrutu triu uiuil'ufrrTuu6auntsrimnr: drri.rhJh?rJ:ynruturuumorooslil

ar u r : ouhl o uiou rfi do r nr: il: srr du riu f,ldra u

4. do lanriari rfl udodffuaur: oiulddrn rn uaciliorfi ur laurJ n6do lanfrari

rrrirldrflu z dun'o rirufirfludoiaquacdrufirfludoqrJn:oi Inudoiaqo'rn0rdlurro

l#lddrudrrorInon:r rdu nrtarn uuu6raor uiotorfr:otir.r uioorrdo.rrirlill#d:uriu

doqrln:o[rdu rnrJriufinrflor rmfidrfi'arf ildrnrruunf uriun'arfin ur.iu66:ol rirufiriiu

doqrJn:of lduri rniouriumilriun'nrdur rnio.ruiuidriari rnio.rqruRlfluunf ,rnrrnfor

aoufi lnof Inun ril : arudr do lanriarifi do6 6o fi n rrlri r au h iirfl u dofi auuo rz:

rirurl#lCriurofo uasdlultodnaonuraorirtJl.ildoiuldiru uifi{of rfinn'odorldqrJn:oid.r

utIil:stnmfi:rRrut.t uasdorfinaruilunr:1# uasdrrflu6'o.rldh,lflruiouunrnoErflu

turcilxdrrruluiltlriudnorfr-lnofldr{rurfi6ninaodrrurnlunrr6nsiodoar: ua;lu
,ooJ

I ru il : vtt rYuriu f nr:rJ:crrdufiuf,In ul#f, oa au (Multi-Media) ldfu n :ufi uu otix
,t ct I ; a . rud Y rnirlttrr rt:rsriludofiarrr:ofirqnnarrauloldriluotir.r6 uio.rrrnh?frnrru'.r

-4 h 4 i a d - yo c a. . r
R1l1tfl a0u ll{2 uattdururflurt{liluD:ruuln uay{5u0.rdrtr:nndtuilurraynoueuolcio

do6'.rneirrldrfau{o6rfina'o inru{rurnlunmf,nrniorqrJn:a( {iudo.rinlrflunr:'l#
aoufirrnoftodun?t uasdo.rl#h{flrriouunrnoirfluuudwdrrru ,uno',ndluqodlun

l it : u r tn u n't : d o a t r u a c il : s fi dl riu f,ri r u : c u u o'u rvr o f ui n (tntemet) E r ni n l u d r 6'ojiu

rio o 1 uat 0 u n a'r urii u ri ruu drluiin rJ r c d r iu t o.r n o l a n lu o u r n n du ln dd In,
o'urnofrrini{o66o atutrorfidul:snrufrrlnryrIan1dotirr::arir uasrflunrrdua'r,

ao.rmr.rfi{iuarut:oldnournaodnoru{oryarnturn'u uio{oqufi1ri,{',loldlnonr.:drunr.r

t c u u 0 n r.r u 1 u o^rf, n n : ou'nri (e-mail)

5. d o 6 o n : : u fl t 1 riu dodfi R 2 ru l,r u 1 r,i, ur u I o u ru n n ir r t l r'[rJ 6.r fi o n : : u fi

a',r',roduorruff,nfrnn'n n'lru{ or:usf ,rarrdorrrrdrear:1il{nq'lritrnrruld do:J:r,nyr

n'tn::lfildurntlruilalugrJuuu niu nr:f,nrJ:;1r druur flnor:r nr:uoarrirl nr:arin

nr:fnirtu'lu nr:finu'ilrrfln1r nr:f,nrrdrdufim nr:r'nuanr nr:i'nfion::umxnrrilnur

nt:f,sfion::utaiuorf,n nt:f,nfiontrilnrrqf,a 6iofion::udarur:orJitilq.rdnurJalufflt
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1 #6n u qi u r?r u u a u tiu l o n l dll a s do l u n r : oil di r u uci fi {o i r rin n' o {iu fi 6 r u r u f r rin rs il r c
--, i, a I , I J e, enrirfidrtfitnr:uriu1 rrirriu firaonndortiuiin: o1?sQa (2534:120) iilfildril:ymnror
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2. d o fi r x'u rilduri m r u dn u u c il io il : v m m i r.r 1 In ufir }J *ri r lilti'.r d
z. t udurJ6'ruiolurJa't tfl uronarlriurduaoroiiturnunndrrriudruiuriuurr

nd.rudu uioudurdnhirfi'u rrooiofi,Ernduduil:ynra

z. z r ri u r{u u io t riu il o' : r[u fi dn u u ; n dr o uai u il a' : rfl u ro n a r : r ri u rfi o r uri rf,u l f
lflu1rJrir.r1 ortfuaoI riud oonuuufrnrr?11#6{gnfl2rxdu1o rinhirilunarqriuur.rfifi

rEundr uriurja':r[u

z. r m ri.r d o ri uu rfl u t n r u 1 ulr q 0 r n du n o ri lr rfi o u fr r tJ dr {d rd u r io.r In ul d
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I e v JA _^_--r-=Ae) 9 joa . . , An1tilr!tlf,utIuIR0 Rlrsl'lll1lt.u.t60.!01d0n1t ?1{ufl ufi 6 nnr: n:yrirotiNtiortJo.r

aritralo tnioaflxa::riuac,f r:{fnurnrrur{rhdud fin:rrrfiuonuiulo ua;ldfrnr:
gaat'

duud{ur2liioornnrfril:;nrudr6urr?0.: d.riyrqufidrfiu:rio.r 6'.rfi oaE rrfirorflr, 2slz

:58-60)

r. nqufi In:.rairrlu au o.rriodoqadu dulil du o{t uavrqnnr rxx 0.ruqud

(cognitive Theory) rflunqufifirdoeriunt:uda{00nRruu0nxo.ruquti d.r{iudtrerrosdo.r

rinnrrlf nrrlr{rloluritrar:riouudr6.rinq6n::rnuur nqufiIn:.rafi.rluauo.rlio
f .. a - , '{olaavaulurruol uavilqfin:rlto.rlqutififinrrurf,o.jr tlrfi (stimulus) rtrudl ilfiur
nrvdulfnurfinnr:rrJiiouurJalnqd'n::uriorJ6'6iurnouauo{ (Response) udotir.rl:finru

ufinqufidwrtrnd.rd'rdrfrriunr:nouauor usififineruunnrixornnqufinmininurfirEundr
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to.rrrr ,nrrvorriu nqufid,flunqufinr:doar:fikilrriuufd.rd,finduluauorInufin1r
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a r un r d rfi u o t n q fi lCEu rio o r n u'0fi lddu fi ar1 n o tj r.r r c rdr 1 u a u o.r u q u tlr: r ar u r : o du ria

aj.rrfilddrorJ:varndlria uirucor:tlffiuov1:udrr:r0;ufln{0ono',nA.rrirutixlrduoqifiu
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-1^. .*^.--.^:^--- g e .^--^--j c <. jr yo . .
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duo.rnr:rir{lut olnumrl'ounrruo.rnou^rrno{ n'o a*.rfilffirdtftfirdldd'rfia ,iodrl:a
v
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R2lUflA lUdU0{

2. nqufi drd:untrfn g I n r: Lir rirrh nqufi ddrdeunr:fnn.r nr : hlurir rlr
(Theory of persuasion) rflunqufinfrrfioqjlunrlrnqufiIn:.raftrluauor nqufidfior.,r,d,

drnr:fiosfng.rloqnnarutrrfu,rrroouriunr:n:;duuoourfu rdoh?rn'nnr:nouausrlrdod

r: rdo.rnrrl#rilu unvluntrueun',tdoar: ryido.rdruliodrnar{:crdr{nr:n:;{uua;nr:
- J d t t a J a . dt - -:- -.noueuo.tBlrEundt n'uttte'uto.r'Unna drn'odlfludenanfidrfiqurnlunrrllltqnnorfu
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4. -q . 9a q gi, zi . i 9 v . eTl{fl0 tnlJlnn?1flu019u1n n1::uI{1?fl1:tlnr{0u/ril-0utlru tlasfl2'llrfl1nxi.lgion1ril'nnr:

tJ
-r_ d c r d I I lq a < I s a
vi o.r rfr u r n a r n ri r ri r n r ii n : r u du rYu ril u yr-am r I rd u r du du n a r u n { il o 1 0

: fi nr ffi gr uau nilu (2s47) Idf; nu rii'orio I nr: r{aurfrnunrn nr: rio I rdurrfi .r

f,arJinrutrtuuavlu'ilqqrrlo.r6u fiinqrJ:;a.rrirniof,nuraorunrrofilarlJuuunlrflnnr:

vio.rrfiuliIf,arJiorun:turas{fiilqtgrfiorniuluilr1riu r2ud{f,nu1uu2m1{n1:riaur

f,nonrtnrrriolrfiulf,rf,ailiaut::uuargfiilqqrrio.r6u riol#rfludono1{rlun1:dromon

n?lulfluflurtn'lnotta;6inurtturnr.rnlrr{flurn:su2unlrfidauiauts.rowin:ilnn:olriru
yioa
r{o.r6uluntruiur:f,nnr:rioufiuah?fi:J:sfrvrinrr Iaufirnlr;lnut0lnncju{uirlllay
rf,rrrhfirorrrirurrunraigncju{nr.rqor1or'lu#orodu n{u{ril{uru nriu{rl:;nouR1:

R'lRlonru n{urJ:vrrrufiorf,uogiluuiltiwio{rdoauacuinsrlndr6o.r uaJn6iufnrio.rrfior

rra lvruluiufi z f,iuin lCurif,ininnrqtuqE raqE riurhriun::rcdur q:ruqfrrfi

n r 6 n u a v frl r fn u u n qE rndo'r f 0 fi 1 #l u n r r i frurfl u uu u rir n r u sfuu u fi In : r afi r u o s

tluudouolu6tu:u o lnlduriuuurirnrusinciu{uiur:uacrflrilfilfirolrrizulrunraig
u u u fru n l u oi{n : .r q or 1 fi l u f o r 6 u uu u d o u 0 1 r {ri r lu ru uu u rfu n r u oi{rJ : ; n o u n r :
RlRlonlu lluunou0 llilrvtrruuasuuu douo rufnriolrfi or nrrirn r uri{orya drr iu
{oXarilqornrnldnrrirnrrrridonl (Contentanarysis) rirudolarf,lrJilrufirnr:irn:tgf
Inul#rirn a116uavlouaularil lrirq duuuurir$irnrindruiudroruuuuf,niirdu aranr:ifio

alrJld tild
a

n 1 R n 1 r an u r a o r u n r : sfu a s I il u u u n r : frn n r : ri o.r rfi u z rir f, a ilJm u r : : u u a v 4 r'

ilqqrflo.rodutslf,iriniul nu'irnrrrioudu:rirf,ailinruDrruuar{rl'f,qqrfiororurflu

ntrriolrdutdnlAoldi, R?ruu'uurrnrinrio.rrfiuarirsru lnsuaysreimfifi Inurniltclu
nciurinrioqfi urfi do.rnr:iilnur nmaru$fi urriuidiin uarR2lu{rnrruluf,arJinrur:rrlils

fifinrrui6ntod{nl,rnvrlnni1{01nnfioiu1 drriugrluuunurfo{riioafi,flufiu'urlunciu

rinriolrduecfauluqjrfluolrdr."raouiidriqnr.rrJ:cin'aranfuaclu:r0rao1u n.rrd4
uiarjiaut r ruil:srrdtor#omju uurn,r drrrun2ll,{n{rmorf,ailrinon: :r hufi rfl u

Y J Y i . t c d.
rond'nusito.rrio.t6u odr.rl:finruufidrnr:rio.rrdurocfinrturhrlaldruurnion:ug6rdrnu

s t c a 9 t --=j--^_d-f-- - . . o e adllau?0lutrru llnnlr6ltuunr:6runtrrio.trfrua friruu16lrudtudo;friuiniiiluurdrdaloo
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d o,fl u 
^ 

a n : v n u 0 1 n n r : d o.r rfi u : fi do.r'l diu n r : u fl l r ln o ri r u fi n dr un a'.r riu u r n usi fi n r r u

as16ondoufiusrnsir.rf,uoonl:J dod,nr,r,,siasfrorfiueir.rfifif,nusruon'rrrfi',rlui6nr:
. A €A v 9! i, u q a jo t 

'ritrtJuBTsruavf,nuusyrxf,.rnrfisir.:fiu ikyuru:oHan:cilumrnnr'u'lduriilqrrnrrurdou

Im:utowinurntD,5ust6uavfi.rurndolilqnrIn:rafirdu!1uilqilrnrruilaonfir,ro.:
e.i-

rinvio.rtfiu: ilq,urnt:trnunau{uil:vurulunrr:JiurJqura;finrurnr:riorrfitrrtolf,.rrin

ilqntntrnrinarnurrinrio.rrfiorluurri.rvio.rrdorurruri.: ilqnrdruqnarn:lu
qn dl il n : : u nr : u; n 1 : dru n r : ri o.r rd o r il q u rdr u n r: uiu r: frn nr : lu quru fl qu r n r :

t
nJduuurJa.rluidf,in iaur::uil:srnfi uasnr: anqorrirdrrn'urorfiailisrur ::u

I
or r ott u g n: vrn6un i (2 5 5 1 ) ri r n r : iln u rrio r fl r fru ri 2u n du n 1 : n n r n u n y fl ? ru n'.r

ilo lnlo{unn0{lltu2s1?nl{Trnflurrflurnuudl?d1, nI{lfliluil1unr nanr:finur nuir
-.-- ! qi , i I errrsirlrrfifilrriolrfiu2nuu{t?dr: dryrrn'gI:il rralru org:rrdn 2l-30fl nr:iinur
:vdurJialqmi :ruld:vrdn t,000 - 5,000 nriuqarigiorn'ou urrioudulflunf.rl:n iu
Y . . a- ...Jd <e l_--..-!- I j r o - axo{ax1?rr1rfl1uYl1{t0ulfl0tnin ua;tiinqilrca{dnrrrio.rrfrurureiltiurn-luu:rn!

t o . ---ie. r, --..d q s , i , oJil n n u d2 u il etu n 1, n a 1 n fr n n a n u n z I u ?i { fl o I 0 x s I rinri o I rfr u : v r rei r I r r n-fi n u u

drrau Inorzuo{lu:cduurn
a q u .-r_---i- aj j I ,

a ? 1 u n-{ fl o l n T o { rn il 0 { rfr 0 ?fl 1 ? ei 1.: dfr u rrfr u r o u u dl ? rn, ri r rn d u ln u r a u o {'lu
,JNUUlN

n un t 10 tar o (25 52) fi I n r : iln u rri o r n a r u n'r r o 1 e t o I fn ri o .ttfi u rtt ad r.r r r a'd fi ei o
4u.dJauuuJa
il 0 0ud?utlfl unltnalntolrrnnui aoin ritm olntJiliu illr inqr runfr rfi fl a nr:flng r

.c,i.rruit fnrio.rrfiurriaulrqirflurnarru drrorgrrildr{ 36-45 it nr:;inulrrdurliqqrn!
oriniufrr.r :ruld:;rdl{ l,l0l - t,200 rr5uqaoarirfarigoruinr fi4u'iirrurfirrrmnsrJ

gI:rJ

<- j q .. J - --i^--_-- 4 J o afl n nlrfrnu'llRU2nuilru aunr : sr nrrnnu:ufr rrndu5 d0iiluaylfl qfl aluRlla'oR

aotufifinutxt,o{fndoltfiurvrril{r16 alrJlddr rinrioufiuzcizulrqidornr:l#finr:

rl iu rJ l l 16 u z riu fi rin n r a auE a o fn d r rn o rn u n $u f,.r n in q: r u q fr r fi u r n fi qn lu rf o r
arrr:qrJlnn drunrruiRlrua;:lR1 drunrruilaonfiu

a ;-. - a c --q^-^.--d a .rr-do o c ofl a n1rfi nulm02nua?lrnlno-ltto.tfnrioqfr oulunrrurrinfr drmomur{u f,irrn
q:ruqitrfi alrJlddr rvdunrtlfrrtolotorfnrioqfiuefifiioilrilorirun.runl{nlrnaln
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rfiuariunr:r{nu:udnrnauiaofm lunrn:ruoqjlu:vduJrunar H'ouunrflu:rodru nu.jr

o{tu:vd'urhilna1{ lduridru:rnt drua.rrairnr:narn uacdrudormnnr:frn6rrilro uas

oqjlu:;6rriou lduri drunr:uinr:
aA-

na n r:fr nu rrfr urriu nr : vrn aou aura'g r u aqrJ lddr doXari:uqnn a'lriuri ura orq
l!t, o a j ,.f q < v s J t ds o o --:'ru ra :soun1:f,nu1 Iraymogljn1uu un?lutitnuiotirlIiludm'qm1.1don

q o y 6 - !2, g . s o
tJ r 0 u d2u H du7t 1.t n 1, n a r n m r.: 6 r u ar a n n or{ 6tu : rn r 6r udo w t I n r : i'n,il r r il r a

Yl€d.u6runr:dltaiunr:narn iinaeiont:rrfinu:rfirraau:'aofn drrnornlcfliu fr.rrinq:ruqf
filU

ru r 16 fi a rl in i (zs sz) n I t u n' lrr o 1 o fi fi ar a si o il o fio d r u amu m 1 { n 1, n a r a I o { n u lfl u
9qY a 6
{lf ui n r : a lu n 1 : u'u n tulu il : s rm a I o { d 1 u n'r r u'u ln uuo fro rf, u n a n r : f; n u r r u.i r
tqY a a
{lfuinr:atont:u^uRtuluil:crilat o{drunrrfiulnuuofrorf,u riruluqjrfluurarru iorg
3l-40 il fianrunrtat:a finr:f;nurrJiEqrnE rflunrin.rruuifnronru ua;fi:sdu:ruld

j.a)
rnduciorn'ou 5o,oo I urniu hJ

il r f,u ri a u H au n r { n 1 r n a r n t o.r n u lm u fl #ui n r : ar o n r : u'un r ulu il : c rfl a t o rr d1 u

nr:u'ulnutrofrorf,u nrnrauo{lu:sduurn ruiofruunrilurrudru ruir nrrldrriqdru
il t f,u ri : u n ax n t t n a l a t o r {t frui n r : a r u n r r u'u n r olu il : c rn a r 0 ir dl u n l r u'u l n u g o fro rio
lurcduurn ldrrridtunr:cirtaiunr:aaln ,o{airur lduridrunrinrisrcfiracdruanrufi uns

dru:mr nruiirdu

r q n' n : r ur o r n u 1 n u fl #r i n r r e r u n r : u' u n r u 1 u il : c rn a x o { d 1 0 n r r u' u I n u u o f
torf,u rirulrqj nudr iinqrJ:va.rrilunr:l#uinrrarunr:u'unru1uil:srna rCorfiunmhJ
--^-.-.-J- a , o C n I B. -o a Y

innr:tiolq:norirudtrm;6u1 riufriunil t.?1.2ss21#uinr: z-s nil Inuilnn'fiuul#uinrr

arunr:u-unruluJr;tmaluiuugnrarf - odr'ndI iurgnrinrinqndurnfiqn hiu'uudoto$i
a o Oy a arvnn uavilnuucnr:lf,uinr:arunr:r-l'unrs1uil:;rnaur1#uinr:hirfiu z nu

iltf,uriruerflunt{nltnarntornu lnufl duinrrdlunlsu'unroluil:vrnfl uo{aru

nt:ilulnuusfroriu nudr flnflud?uflrrumr{nrrnarndruninfisrqi finrurYuriufriunrrl#
uint:nuluilrctmato{rrtunr:u'ulvruuofroriu 6uundrunr:m'ondotorfirEf,nroraru

nl:u'ulnouofroriu otinfiriudrriumna6n'iircdu o.os tuEii{l#uinr:aruR.rru'u
nruluil:stltfl xo{stlunt:u'ulnuuoirorf,u#ruoiul hifinrruitur[uf, ilrf,urizufl6u1.r{

nr:narndru:rnt tolflf,uinr:arunr:u'unruluil:yrna ro{rnunlru'ulfluuofiorf;g uac

flot't.iruflauil1itn1tf,arndruanrufi finrruduri'ufriufl#uinr:arsnr:u'unruluil:crila
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. a r !.^.-o.-. l--._-_.4__i_^^-i_ <_-_ -. - h i I r <lJ0{d]Un1:Uu tvlutto:t0tUU Ftlun1:ta-ond'0x0.tfr:ya-ntolarUnr:UulmurroirorBo otir.ril
-e..-9.-9 -aqj q ^ __ j o y A X ra e e Js u ouufl1nqm1{f,onmtsnu 0.05 l0lsYtnl:utn'lt61uOul liliinrrud'lr{uf riuiloiludtunau

m1{nltnaladtunt:riltaiunr:natn to.:frl#uint:dtunlru'unrulurJ:yryrf, ro{dt0n1:fiu
5Ja
lYrt u0rrotYu

qryGfl udrYa Qssz)fi rnrrf;nurrio.: nrrufrruolotorfnvioufi orluilti'uriruHau

mt.:n'l:nalnrolanrufirioordu, stuilclailrtorqE f,iuinil:soruffiduf, nanr:f,nur rudr
. r 9 a a o aC a dnqldrodrrri:ulrqjrilumaurfr iiorg:;rdr{ Is - 30il nunlr;lnu1:vdurJiqqrn? fiorfin
4 I sariludt:ttnrrdgiatufin fi:ruldlnurJrvulEgiorn4ourcrdr{ 10,000- 20,000 urnsiorn'ou

nc!udrotir.rri:ulrqjfiinqrJrva.rrilun'rrrldmrluiluail:l0rqErncor{ndou qnna

fitn'unrlurtfio:daufioqnnalun:ouni'r irueunufidumrurrrfiuedrulungodgo nu riau

luqifi:ruvnar'lunr:rioltfiur t-+ iu Inul#:osuddrurlnaarflunrilucfirfiumrwrrdu:

ru a y l u n a r 6 ra'o u {r r r r?r w n du u rd r r", rr r,a rl : r or qi 6 n

nrjldrodr.ri:cduarrun'{flolocioilnf,urizunaunl{nlrnarn!,0irx'rumsrnrhrorqi

lunrn:ruo{1u:vdurhunnl{ ruiodruunrflu:rudru nudr nrrufirnololu:vdurrn lduri
druerfinfruc{ r o{a {u t lduri druinimor Crunr:r$o{ uar fl o1ufi nruf; .rn ololursdu
il lunarl ldrrri dru:ra'l :0{ a.ru'r lduri drufioriluurayn rndnu sf druqn a r n: uavdru n r:
riqaiunr:trs nudrdu

druninfrEdlunu:u ogilu:vduurn uiof ruunrflunudru rudr naruf;rno1o

lurvduundqn ldrrri finaula.ru:'liuntuluuirausrumyra rJrrorqE uasdR.r1l?ndor

rfl u r :: unn' fi dn : rrirriu

dru r m rluR ln, ?u o{lu r;durhu nnr{t urio 6 ruunrfl u r rudru ru dr a,u'.nolo
lu:sduilrunar.r lduri :rnrrirarrrrlufiuorrr:fiR:rurruryar

dr u ao ru fi lu R r fl r 2x o {lu : ; duu n ruio i ruu nrfl u r ru#ru r u d r n r r u n'.r n o I o lu
:;duurn l#uri doon:ohilnnrrnunri.rrio.rrdur

lltaa.6runr:riuairnr:rruluRrrrr?u o{luwdurhunal{ ruto6lrunrfl urrudru rudr
nrrun'lnololu:cduilrunal{ lduri fiuf,nrfioftJ:un:uirnr:unr:rioufiorfiila1nila1u

J.

niu irrir du6o if,nruru

dru nr :ur'orlunrr mu o{lu:vduur n rrdo6ruu nrfl u : rudru rudr igu raua;
-Jdao.,j0{n nruntru:il r:[acr[fl ururdlriolriiueilrlncra
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dr u f, o rf, o I ua s R ru dn u 011 u n t n : : u o gj1 u : v du rJ lu n a 1 { rui0,fi r uu n rfl u : r tr 6'r u

nudr nlruu''rnolotu:vdurltunat.: lduri fif;orfiurlurdorts.trlrn',udayo1n d?urr1x
,ta
dr u qn a t n : lu n r n : r u o gil u : v rir rJ'ru n a r.: ru' 0,$ r uu nrfl u : rudr u u u.i r n : ru n'r

no1olu:c6uilrunarI lduri finr:il:vrrii'ur[uf,firn::unr:rio.rrdorsdrrsiorujorlu
aa

x?{r?alrYtf,n'lant{61

traaor
dt u in Tm tl rlu n u : rt o {lu : v du u t n rruoo,$ l ru nrfl u : r udr u n u'i r n r r u ff r n o 1 n t u

:s6'ulrn lduri ldrfi'nriouluu::urnrafirJaonI,rJ:'uirhiriounalun?run'uniun

nrouuuafielunr:6lnur

fraurJ:slu cYrmJ:ntu

n aufi or olofi fi sioiloft,deuer su

fl l{nlrfl aln ilorft rfi srrasru

fi fi rfrorqinrrfiau$niwrfi nlunruilrunt
YqcJ

- R'tufl anRust (product)

- dru:tnr (price)

- Cru aorufi f,n frurjru (ptace)

9ta
- ntuRlt6f{l6[tunltnale (promotion)

i,o{aa2u{nna

- lTtf,

- 019

ua- ,ynunltflnu1

- orfrr

- :rulddom'ou
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2.s aurufigrulunr:Flncr

d.!aecri
nr:frnurrEo{n?rufi.rn0 t0r,0{unmo{niu?s1'llmufiieioilrf,udrunarmr.:nrrnarn

a d aa s a_ a ,t I a Blro i
r:rfroruaoru vjvirriorqinr:rEouflni.rttn nq.:rnruflrunr lddrrunauun'gruti6.rfi

.' 9 -^g^--.---i 9 I d q v Jq 4 a
I ) x 0u a d?uqnRafl 0{unm0{niu?'[ruun6rurfl f,In 2u dur{u ridun:rufr lrolr

q.ir
t o r f n ri o ufi u : rr a'[m o d o il o f,u ri r u H d u ?r 1 { n r : n a r n fi ? 16 u u rr u r u n'n'r riu rf

a',.a
n1: r: uuIrril{fl m RI.il?tTtulf lun:

2) do 4 a ri:u q n n a x o { finilo { rfi u2 6 ruu ndru o r gfi n r r u du rt'u f,riun rru fi r n olt
-.---9---.- -.i- --.--l . q o . a < 6a e Jfl0{unm0.itrilt,?u]? lmunarJ00uf,2uHSruilritnltnaln urrBotaou yt'tt'tri'Eqi

d9.an1il:uuluil{fl n nl{rilTtutrluR:

3) do ga riruqnaatorfnrio.r,dur 6ruundrunr:f, nu rfi n :rr dur{uf,dunmu
4 o s r .'
n' r r o'l n t o.r rin ri o ufi u r r r : 1 fl u ci o fl n f,u d r u n du 7r r { n r r n n r n u' r rd u u au r u
aA e J a ly . a
rrTtIRE.ilnlfl'Uullllf {xm nl{lnilu?t1uRt

4) do x a riau qnaa x 0 { fnd oqfi m 6 uu ndru o fi n fi n : rl f,rl rfu f, fiu n r u n'r r ol o
-----9---,_- j-----__l . rt e r a d aa v JI O { U n m 0 { tlt r, 2s1 2 til u n 0 rJ n .[ u 6r ? u fl du lt 1 ir n 1 r n a 1 a u-?tfr uu a u r u n fr t dgr qi

€,,aan1il:uulllil{lln nl{]nilu}t1uRt

s) dory a riruqnnaxa.lfndo.ufi u2 fruundru:roldfi arru dur{uf,fiun r rufi ,rnolo
-----if---.---i- r . q u r a € aa s J1 0 { u n n o'illll U2r1 2 lil Un Oil 0'[ u d 2u 7t du lt 1 { n 1 r n a 1 R u lfr s u au r u n n-t fret ri

atYaanlrrruulur{rm nl{l1tiluilluflt



aauillt 3

?[olrt{ilnltflnul

^^-4---zi- a q o i j I r s s rnlt fl nU ltt 0 { R ?]u fl { fl 0 [0 fl 0 {u nil 0 {rfi U?T1? lytu gioil 0 fUri?uHfr Uyt 1{ ntrn a1n
A d a6 e J a ,t I a &u-rrBuuaurrr nvrrn'arqinr:15oufur.i.:rla nI{r?tflulf lun: rflunr:if,urfi.:rir:ro (survey

Research) Iaulf,uuuaounrutflurniorr'olunr:rfiu:zu::l{ouariurriunr:rflniudouav
a q v .- - < tN < q darrun'lnoltxo{ttindo{rfrortrr'lvtt, 0rnnr5frnu'r!lu2nn nqufiflasflalruif,ufirfioe{0.:udr

{iinurldrirnuni6rirrfiu nr:Finuruacirn:ry}i{oua dld
g. t il:ysrn:rmrnriudrotin

g. z rnio.r u' o ua r n r r d gr { rn i o r n" o fi 1#1u n r r f ln u r

g.g nr:6u::u:au{oXa

3.1 nr:irn:urirmsil:vuraHn{ouo

3.1 ilrcnorravnrjudaatir.r

il : v tt n : l u n r r iin u r n fi t t A, ; rin ri o ufi u rsr r ln ufi r6u n n r r ri o.r rfi u r n' lfi u u
aa @ J d 9 . -o . -._l- a A A s Jflulu lIlIDR0lflR'ltltuu[ttrlrtn ]uf'll:vttirufiouln:lau o-{ln-ouqunrrf,uf fl.?t.zSS4

(do'n'6tuaurinrio.rrfiu:ltr1nur;rdrudouun:rnl - rn'ouqunrriuf t.fl.zss3f ruru
t8,u2nu:{oqaa6n'{r{ruu'lfi uuaurufi n'rrisrq{nrrrioufuriwrfiy

nr: drrunrurntorn ciud:otjr.rlunr:iilnurif,oofod 6forrl#qnr nr:druaE,uor

nrl: ururtu Inuritrun:;duRaudoriud gsyo rirrcdun?runarnlndouhiriu so/ouio

:;duriodrf,q o.os Inufi gnrriruaud{d

n=
a

lfNe'

N = 1ule1oitil:cgrn:

n = rlllctomciudrotiu

e = fi?luRum,ontorto.rnciudtotir.r

49
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J t nre !.il{umunl lnn.:u

ll= l8,l l2

I + I8,l t2(O.Or2

l8,l l2

45.28

= 399.96

j
tn-on : r u aca rn lu n t : o'n rfi u {o X a {f; nu ril ldri rtru n n q' u 6'? o ti r.r rri r riu 400 R u

Inunr:frnra'onuuuro'ty0ir (purposive sampling) nrnrinriolrfiuemrlnufirn-umr.tlrrio,rrdur

u'atfiuudutl, t'n'tfiotq{nr:rSoufuri.rmn' Inunacriulilnuaarrdyn?nlunr:{uaounruou
Rru6luzuuuudouolufi drrun l{

3.2 rafo.rilouacnrrair.rrndo.ru'odlflunrr;lncr

rador l'0fi l#lu nr:rfi u : ru : au{ox an f.r d 6u,,r, nou o ru'ri.r rfl u r rf au d.r d
riru d t rfl ur{ to tufi rfiarf,u{orya rirurlnn atorfnrioufi ur{n ouuuu nauo 1u

lduri ura org :;dunr:iilnur oriil uacrruldrn6uiordou fiiruru s {o
rizuii z rfl urirorurfi urrYunrruf,.rnorofi fi ioilofrud?u?rdun r{ nr:n o 1n Io{r

fizf,ruauru n'fitrYEqfnt:rEuu$pilttn' druzu zo {o rflurilo'ulruuuln:inrjiururir si.r
- la

uuu iniirilu uuuurn r dzurj: yrfi urir (Rating Scale) a.o m.o nn ou ld s : v du d.r d
s rurudr finlufrrrologrqn

n rrrodr fiazrufr.rnoloqr

g uurso'r finaufirroloilrunar.r

z urrudr finzufr.rnolodr

t rurudl finrun'rrohirqn

lu n r r in druilr n r ru fi .r n o 1t ii fi ci oil o f,u ciru n fl um r{ n 1 rn a r n t o r fi z160u aur u
n'n'rrYorqfnr:riuuiurircri 6ruru zo {o rflur{rnrudrunrorrnriorrn d.rriu {nouId
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Rvttuutleiav{o4.rqntvitfiu 5 nsuuu r,nr{dnouldnyuuudrqnrvirri'u I nsuuu dtut50
)J

f,rruilr n {unvuu u'ld s : s du r r n nr : u r dusr : n rnfru drfi

A9 l, Anriuto.:doryanu = niuuuq{En-n;uuudrqn

5-l = 4

ri r r u n }?6 r u u iu o, o o do rg a fi r du u a s h?ui a s du n : n r n du fi ri r wi r { ril r riu

Jj
v v aq -c aoun:Rlnflu = trtiuldruauf,u

= 413

= 1.33

-r-.-i- - a d e arirtn du l.oo-2.33 xu100 { fr : sdun r rufr.rnohn'oilo f,urizunarm r{n1rnaln gi l
aadaca

rirtndu 2.3L3.67 ilxtsn.l fr:vdunarufr.rnolocioilnfiurirunaunl{nrrnalo ilrunar.r

ri rrsdu 3.68-5.00 ruluo.r fr r vd'un aun-rnolodoihf,orirunaumr{ n1rn a 1n q.:

ri : u fi 3 {o rau o uu v rxjr rn' u rfi u r fru il t f,u d 2u fl fl x yr l { n l r n a r a r o { l- : 16 u u d g r u

n'n'r fiE qfn r r ri u u fr ni,r rm' n q un vr u il r u R t

rn do'r u's fi 1 dlu n r : rfi u : r u : : l do I a fi rfu n o u n 1 r dfi r ft d
l. iinu rdory a 0 lnto ndl, yr rritr n r r uacrruifiufi r6urdorudari ru rrJiurJl.r

luuudouo1uInul#uform,ounqunruinqrJ:;a.tr{dti?otf

2- drruuu aoun rr Inuriou{on rrud rnrrsirrl l#aonn dor tiu ri:r7osas
in q rJ : v a.r rifi #.r 1 {r au U o o t o r : tifi rlin u r d r : u'n u f, rdo n : e n 6r o u 6 2 l u g n do.r n lo u rf.r

uus li rraarffhrJ iurlq {uuu f, ouo 1 u

3. f ruu u a o u o ru rau o h?o r o r : dfi rjin u r dr r u'r u f, n, 2 0 do u n 2 r u n : uiudo r r
(Conrent Validig) uara2ugndoltolnrur (Wording)

4. druuuaouoruurililrJlurffltnruriruuyf rtoloror:dfi rJinurar:u'ruf,
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s. titttluaououlilvrnaouriourirl:Jldoir (pre - rest) fiurinyio.rrfiurmrlvrufi

rst'uvtt.:utvioufiutu'lduuduru n'firriuq{nr:6uufurirrra dUt*n{udrotir.ryi.rdu 30 nu
i,ia

rfl 0mn cr0un?1uu lru000n0{rtuuf, 0u01u

6. rJ iurJq uruucroun lurfl'ori r hlldrfi udoryo

n r : er : ? o a o u n z r u Jio ooolsit o qnio lfio

r. ,',or'rudr.tnrr (validity) rourrua0u0ru Ino{i6'uld'rJinuroror:tidrjinur
..^-2!- o i e r
uav{vr:.rqor1nr- rfron:rorrRrrtrfio.:n:lto.rru'or1 (Content validiry) uacnt:l#ntutfi
gndo.r #nmu

2. u'to:rutlton'old (n.r.uitity) Inunr:druuuaouorllrJrirnr:nnaouriou (pre-
ag,'

tesO riunq'urinriolrfiuarralnu 6turu 3o nu Inor{rurorurrirdurJ:;d^vri-uoaflr

(coeflic ient A lpha) fl o {n, ou u lfr (conbach, t990 : 202-2oay In ul#qn : d.r d

a = -I-fr-ry]&-lL vt l

IUO A = nrrutl'oo'old

ft = 6ruau{o

Vi = a:ruuil:il:lut o{flulluuucia;do

vt - aruluil:il:?ut ortnJuuur2urlndo

ornnrrriru?uil1riln2tur6oo'oldtolrndolu'o (Reliabitity) 01nuuudouoll, ri1

Alpha coeffrcient toldtortt6urriunrtufirno1otorfnris.rrfiu:ioilofrucf ruaraumr.r

nrrnarnrolu'lrfiuuduru n'firf,uq{nr:rEuufuri.rrfi nqunnuilrun: ldrrirfiu o.qg

3.3 nrrrdu:au:zu{oga

n r:rfi u: ru: zudoqalun',rflou',of.rd il:cnoudru

l . r?oq a rlgu4 u' lrrimary oata) rfl u n r: f, nu rn q6n: : r n r r rila iuda r or rinriu od m
trrlnufifinrrldtrfluf,riunarun'rnolrro'rrinrioufiorvrrlyrurioilof,urf runaunr.r
nlrnalnlolfierfruuautu n'il'tducfnr6uu{uri.rfin' Inul#rf,rrr?rfinrnauru,f,rueu c nu
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tttnttuuflouoru}Triurinvioudorm:lno rniol#ldturnncjueiaotir.:dru:uri.,du 400 nu
vt

o r n riu ri r riu ry u n ld'ltt n : ? n d o u R 2 t r q n do r ua s irn : r s riru q 
^ 

a rr io u d.r al rJ Ha.r r u i f,u

siolrj 
s - - "".

9AAaa)2. dory o 4n'u4u' (secondary oata) rfl u nr : f; nu rr6or riu uu r6n m qu fi rir rl fi rfiurdor

riu uurn'nnqufi16urriun',rdue',r,,4;nr:ritniudo, uu'rn'nrfiurfi'unr:riuordur,1u?n'n
^---.g.g----<--.--q--o.ieqs.1yo'mqufltf,orfluRttutt=.ttolt, uurR-ntfrurriuilrf,oriruatduylt{n1:na1n uavdoXarirlrJ
4 !v a < aa e r a I

tF o r fl u'l rfr u u d u't lr n-n' t frE qi n r : 6 o u iu il r rr n' I n u o r f,o n r : rtu n ir r l n ro n d r r n l r iu r n r :
_{^-q z qe j j ,,l?u lcun uag{'lu?0u?tmu?i0lt

{f; n u r i f,u u a s r f, r n rir fi n r n a u r r l dri l ru' u n'r r 0 o n u n n u u u d o u o r u n c! u dr o ti r,r
A a q_ ,1 . I ,t t 6q . < I A e J0r u'ltcuuudu]u ililrRslttnr:F0u[ttriltrn ludrua-ouunrlRU 6lrn-ouqunrfrurf u.d.2514

o',nri, druuuaouourfiuunrrfi rnr:irn:rc?idoua

r n'.r t t n t fi I : a u : ru {o ry a u d: 1 dri r n',, u rl o o u, n r r u 6 or fo udr r r n n io u d.r ri r
{ory afi ldlrtira : r; rfun;il:w rnararCoaqilna nr:ifroiotJ

3.4 nr:im:ryrftravrhvuaanadaqa

{Tf,urirulu aouorrii: :u: ruldurrilfi unr:dlfi
l. nt:nr2idou{orya (Editing)

uuu dou0luuavuunuuuaounrlfi lilalr1roloon

2. nrro.rrlifl (coding) riruuuaouorufi qndo.rriuufogudaurnrrfan.,udld

r{ruunl{rir.rrfir drriu..uudouorufi rfl uilarufl n (close-ended)

3. nr:il:cu ranarTo4a floq nfi a.r:riaudr ldrirurriufinr{r nrc'lnol#n oufi rrn of
rilorirnr:ilrsuaana drld}J:'n:ra6n'driotrrJlunr:irn:uridoqa

4. nr:irnr Ef{oXn fi ii nr:d.rd n r:irn: uti{oqa riruqnnoxorncirduodml#

a6n' n' o fo u a c n r : irn : u rf{o I o n r rufr .r r o 1 o io il o f,u d ru n au n r { n 1 : n a 1n l#aifi a'o

rirrq6u rrac .i:urdo{ruuulnr!1u nn6rouduun'grulnonlrnndounlurYrfiuf,:yrdr.rde

urj: druri r ln aun r f (chi*quare) In u d u un r c fiun zrufi fudrriqn m a6e-fi :;du o.os

,rqe J
{?oun: ?o douR ?tu 61111: oirolnr:nou

5. doX afi ldorn{or{ rorlrJnrurfl nf u,raqrJrfl unzru6ul
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uYttl 4

a d7,
flaR1:?tn:1ufl1,0ila

,u

n r : f; n u r i flu ri o.: fl ? r r no{ n o 1 r t o.r rin vi u .t,d r rrl, 1 vr u ei o it n f,u deu n aum r.r
a a aa v J a o I a < a Jyn 1 : fl 4 1 n u'ltcu uu dt ll n t t n ar.vr n r : F 0u [ur.n tr n- n q l rvr n u?n un : fr n a n t : irn : t g rii ou n

a -! 
I

nlnnl:f,nu1 a{u
9 . _--y_--._-i . - --!--i - j a < €a v t4.1 10{ad?uqnnax0.tlrnm0{rfru?nq'ud'aotir.rfrrurrfruu-erfroudr,lu frn-rfiorq{nr:

arr.a
r:uullnt{11n nI{1fl iluilluR:

+.2 {oXanrrufrlnolttolrinrio.rrfiurvrrlvrocioilofruriruarduml{nlrnarnroit

u ?rcrou dutu til fi nuqin 1:Fuufrtilrtln- nI {lmilxil 1un :
q. I H a n r : itR : r c lin a r u f,u rtu f,: s u'h.r {o ry n ri r u q n n a riu n r r u n'r n o I o ci o il o f,o

d:uHaumrrnrrna'rnto.ru'lrfiuuduru n'n'triorq{nr:Foufrni.rrrn' nqumrurluR,

4.4 atanr:itR:rs#{orauouusnttuln'urfiurriuu'rr6uuetulu n'firrisrcinr:rEuuf
ttl{{rln nI{ililnuilluRt

4.1 doXadrurlaaotouinrioudarnrjufizodr.r

,'rrlod l.r uanr{oqariruqnnauo{fndo{rfi uanrlrdrotir.r

TITfl

?1U

lla,.:

out

r{rndr zoit

20- 30 il
3l -40fl

4l - 50fl

sr fldulil

96

t67

78

47

t2

24.0

41.8

19.5

tt.7

3.0

54
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er r : r { d 4. r u dn { {o u a riru q n n a t o.r rinri o ud u r n q'u dr o ti r.r (si o )

olno,r,rd c.t nanuitnur ru'ir rinrioufiurdrulrqirfluurarq'.r (flouas 563) fi

ortl:vu'irr zo - roil (flouac +t.s) finr:;inur:vdurJiqo4nE (9ouav e+.0) riaulnajrflu

rin6uu I riniinur (logac 34.5) uavfinuldciorn'oul0,oo0 - 15,000 ulm (gouas 29.5)

yr
1'0It00?uuflf,aU' o1u?u

v
:ouac

:count:nnul
vay
l,tuuflnul9r0u9ru
uA
UTUUflNUlNOUilAlU

aaAaa
0uu:n illl.r : olltt ulll1a qo

aqa
il:n n 19rt

,f;,UrU.rf,

grn'irrJiqqrln

24

68

96

t76

32

4

6.0

17.0

24.0

44.0

8.0

1.0

ca

O1Ufl

s4sa
ilnr:uu / unf,nu1

{r:runr: I nfnrruigiaruin
o ag

ilun{luutuillonru

il:;nouqrfirrirueir
c g l,rrr
tuo1{1t? tlt
i
0u6l ,3q.....

138

78

94

54

20

l6

34.5

19.5

23.5

13.5

5.0

4.0

I9I A:lt togtotoou

drndr ro,ooo u'rlr

10,000- 15,000 u1il

15,001 -20,000 u1lt

20,001 - 25,000 u'llt

25,00t - 30,000 ulIt

3o,ool urndutj

66

ll8

92

70

38

l6

16.5

29.5

23.0

t7.5

9.5

4.0

:2il 400 100.0
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4.2 doryanrtufilr^rolotocfindosrdurr ra'lnueioilofrsdruHillm'r,qnr:eraroro.q
t .t aq u J a I I a
il?r$utr fl u11r t{tlfi Rot.nnl:ffi guitt?t{T 19t nI {rmfl ilfi lila:

-.-. -. ; -^ - a J 4 o s , iell:1{tfr 4.2 udn{flat?unltatntlvrin?rilrl.nro tnxo.runflo{rytu?ut?lvrudoilof,urirunal
a a - aa s I a 9 . a

m'r{ n 1:nalnx0itu?l$uud01u Trfl tnilfl nt:ttuulur{uln nI.lrmfl u?t1uRt

0 1 n n 1 r 1 { d 4.2 tfi ;'t fn ri o ufi u r n { u dr o ti u fi R a r l n'l n s l n ci o il o fro ci 2u it du m t {
a d - qq o J a ,r. anltna1ntlo{uatfiuuastr n-frtrisrcinr:rEuufuri{s1A nI{rflilutf 1unr nrn:alogilu:Jdu

ilrunam 1f;= 3.27)tulofitr:snrflu:rudrurudr rinrioufiurnciudrotir iiRlrun'rrolwio

fltfruriruaraunl{nltnam lu:vfiurJrunar{ lduri druaotufif,nirilriru 1X= 3.56)

:o{a{rt lduridruna'nriEqilf = t.sz) dru:rnr (f = 3.31) uavdrunr:dlrailnr:nara

1X=2.l))nudrdu

(n=400)

nrurfi lrtolosioilodsGfzufl eilnxnr:nalo x s.D. urlaem
9aea
n1u9{anRuqt 3.52 .605 ilrunarr

dtu:rnr 3.31 .62t ilrunar.r
yA-.i
n1uflo1u1t0n01?tu1r, 3.56 .629 rJrunam
9.a
n'lun'rtdttdtuRltnam 2.70 .756 ilrunar.r

.l
toogt2r 3.27 .652 ilrunarc



57

etl?'t,rlii 4.3 trflnnHa:?un1:atntlsfin?rufr{il0 l0ro{unflo{rytu?st?'[vrorioflof,urirunal
ad_aavJL, IagacJ

m1{n1:na1n10{u?tluuudullJ 11lI5Rotcl1n1:t:t ulultitfllgr nq{rmfluHlun: rrtunandotqi

nlnn1:t{d 4.3 ilud1 rinrio.rrfiurnciudrotim iiRltun'lrolrrioitrfluri2uflduilt{
6 a -. qa v J a ly . 6

n 1 : n a l n l o l u r rfr u l au t u n n t d'u ri n r : rE u u iuil l tr n' n I { lil fl u il 1 u n : dr u n in fior ci

Rlllt2u o{lu:;durJtunat{ (f =3.52) ruiofinr:Errflu:ru{o nudr rinrio.rrfiornrlufirotiu

fi n I t I fil t o 1 o ri o il o fru d au fl a u il 1 { n r r n a 1n dr u ar a'n dE ci lu : c du qr lduri n u r r
ila1nila1uflo.tu'lt:tf,nttuavn'int:ufifinuanr (X- =3.69) fiRlrln'lrohioitof,urhultflu

nl{nltna1n druerdnrisrcilu:sduilrunalir lduripluuunr:finuanllu#ud I .6ulRzu

ilrcrmalflu- r?olfift{r{nt:f,nuanr, rfinl:r, lmuufi, n'nuiruirrfsr uayfi$rutrutorfi

:;6n (x- =3.65) :o{a{tll l#uri lrJuuunrrf,nuanolu#uii 3 'lilndruruqrr:or4u'. E?rrot

(n=a00)

a arufi syr olosioiloosciau?r fl unl.inr :n a1o

,ravl
aluHanRolcn x s.D.

ruilarua

giluuu nr: ilnuanllufufi I "riu.:nrruil:crila

ln u- rlo.r fi ri rrdr rj n r: flnudn it, ru'n f r {, lm uud,
l,,iagy.!a
nnrRlla1r:o.: uayrtlut lutr0{n:gan

3.65 .640 iltunar.t

l.

giluuunrrf,nranqlufufi 2 "uarufi nrruuonflou
a

uut$tun:uo]u"

3.48 .579 ilrunan

Eiluuunr:tnuan.rlufufi I'rilndruruE?rr0r

4 fu'" q : : : or 4 r', r1 yr f, fl q q t, d tru'n du t r il : s ril fl ,

auruil:srnaua;auugnf,

3.57 .563 ilrunam

fl 21IJil a rnil n rut olu'n ::anr:ttag 6tn: : ufi fra

llf,n{

3.69 .651 d.lI

eYAaa
dudruavrorfi :vfi niigiluuufi rarnnoro 3.22 .660 ilrunam
ltcrii
t 1u o 1il u I uo'll{ 1, ltasrR to {a-u 3.38 .s96 ilrunan

R2ludsolntorr?orqrr 3.44 .584 ilrunom
e

toagr?r 3.52 .60s Jrunox

4fi , rlvr iikytyr, drrfi n euruil:srvrfl, auruil:yrmauas du.ruqyrf, ( x =g.sz)
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j-aJaos.i
911:1{fi 4.4 ttdnrlt{a:?un1:atn:rsrin?1uil.r?ro t0t o{unno{rytu?fll?lvrosioflri'urirunau

6 d _ aa s J I t, I a 9ml{n1:na1nx0{u?rcuultdutr flflfinilcyln1:t:Uuiltuitxlgi nI{tytllul,tlun: 6lu:1n1

;--.crjro.daa.
n1nn1r1{fr 4.4 iluit fnrio.ttfrurn{ud:otir.r iinrrlfilnolociof,ofru6i?uflc6t1t{r

c a 6a e J a y. a g tnltnaln10{u?t$uudullJ ilrurlurinltt5uu[uil.ltln= nI{lilflurtunr dru:rnr ntrt:?uoli

lu:sduilrunat{ (X=3.31) ruion'ot:orrrflu:rodo nudr rinrio.rrfiurnriurieotjrr fiRzrun'.r

nolocioirof,udtunratmr{n'rrnala dru:rnr lu:cduilrunarr lduri :rnra'ur{ruorro{fi

:va'n 1 [ =3.40) r o{ a{ur lduri rlnlol?tlllavrniomltil{l ( X =3.22)

(n=a00)

aa urfi {fl olosiorlof,scf auHfl unr,qn'rrnaro
v9nil:lnl x s.D.

ruilafla
avia

:lRl6rURltrAUlJ0rtm5CAn 3.40 .582 ilrunan
Aal

t ln10'nt lilrartn : 0 {nun 1{cl 3.22 .660 ilrunar.r
!a

loot:?ll 3.31 .621 ilrunax
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911:1{fr 4.5 ttdn.: e{ a : 1il n1:atn: tr fi a?lufr {fl 0 tofl o{u nm o{m u?it? ln uriofl o,il'udtunal

ml{n1:na1010{u?triluudulu flfltnu.illn1tr:uulttfi.:Ttn nl{rytnil}rlun: 6ruaorufrin
cl
011.tu1u

j
ornnr:1.:fr +.s nudt fnrio.rriiuanriudrotirr fin:run'wolocioilof,uri2ulrduytlit

a < aa s J .4. ,, . a lt Ann1tnalnt 0{lJ?lryuUdUlu Ytr{[riotlinrrtEuufluriIrrn nI{tflflU}tIuR: druaotufri'n
a a ro -l ^6rrriru nrn:ruo{lu:vdlilrunarr (f =r.so) rdof,or:srrrflurru{o rudr rinrio.rrfiur

nriuei:odr.r finrttfilrrolnioilofruri2uBraunl{n1rnaln druaorufi lu:yduilrunar.r
lduri ornr:'lunt:finuan.r inrrfindnriaufirflu:ufiuu (x-=g.62):o.ta{ur ldurinr:fin
aorufi rfnrioufi 6rururfi u.rilocionrrrdornr:torrinrisqfi oe ( X =3.65)

(n=400)

n a rufi cfl olosiorlof,geizunailnr{nr: nalo
tAuo,oluaolulto9lolilult x S.D.

uilana

n?lu dsn 2n1u nr:rn'un rwtrfi ur 3.s3 .6s8 ilrunar.t
q q d e v ! j4 d0lfit: tuntrnnudn{ unt:tndndrufi tilu:;rtiuu 3.67 .637 iltunar't

n r : f,n a o r u fi rfi'n ri o u fi 6 r u ru rfi o r n o si o n a rr do r n r r
otj

10{unno{rYtu?

3.6s .640 ilrunar.r

aoludoournn{rtrrr rfiurilo 3.40 .582 ilrunan

roau:?lt 3.56 .629 Jrunar.r
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-^-^d.--,eJ< os.jel1:1{fi 4.6 ttdn{tta:?unt:-rR:tvrin:rurTrfl0I0x0{fnrio.:rfiuaurrlvrusioilofludrunau

m1{nltflalnto.ttt'tt6orudutu tt'tt'rriardnr:rEuuiuriltr6 nI{lflflu?nun: 6'runr:ri.rraiu

n1tna10

n1nnltl{fi a.o lIudt rinrio'rrfiuanrludrotin inluflrroloioitrf,uri2u?rdu7r1{
n1tna1nIoIl'at6uIaurI n't'tfiotqfnr:6uufurirtrrn' nqIryrilulf 1uRr drunr:cilra?u
n1tnaln nrn:rlo{lu:vduilrunalr (X =2.70) tfion'otrsnrflu:tu{o nudr rinriolriiur
ncludrodII fiRlrun'woIocioilof,uei2unduyr1{nrrna1n drunr:riuaiunr:narn lu:sdu
ilru n a x ldrrri fi fi n n : r u n t :ttan r i l {'l n lud? { ril fl n 1 a lrtrin ri o qd u a ldra'o nn ru R ? r uaou

1f = l.at) to{o.tul ldrrrian:rntritrdtru nrudrrrnanran-rau (X-= 3.3g) d.tunarur'.r
nolocioilof,uriruetaumr{nltnarn drunr:riuaiunr:narnlu:ciudr lduri finrrIflusr.l
f,fr-rriEsinrrdoinl (f = 2.l5)

(n=400)

aa rufilttolosiotloft ciailr.r fl nyn{n'r:n a 1o

Y16nlunl:o{ro:ilR1:flam x S.D.
uilana

fi n r : il r r a u o do X a 16 u r riu a n r u fi ri o.r rfi u r u' rrfi u r
,i.

flu1u fl1u1t1.!don1{1

2.35 .934 iltunnt.t

fi r o n a r : :J : s r r du r{u f,r?o X a n r : yi o r rfi u r u o n hlu ri
e.j

uniloiil?tu2

2.45 .912 ilrunnr.t

€6 a .
I n-. o n r : u n r : u an I ri r r 1 sr u s a un an r a hirin ri o.r rfi u r
,rta
lnlaonnlun2luaou

3.4t .534 iltunor.t

rrfnr ru u?nr :1r?ioga R ? 1r {n rrurdrlruri
vtj

uniloiilltu2

2.53 .889 ilrunor.t

fi n I r IE u 0r r n'n'r rior qfn r u do ci r r r 2.ts .847
c

n1

fi nr:ilrcyriYurfu#6rn::ueir.r1 dfr.ililffir* 2.6s .u0 ilrunarr
nn:rn rrirr{ryu nrldaunanrafi rru 3.38 .542 ilrunarl

a
.a

toau:2il 2.70 .756 ilrunars
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(n=f00)

tTtfl

vatrrjqd
:soua?lilfl {fl 0 l0n0nun0{rtit 2fi 2tf guasru

-aa a, I a y a atrilfi Rflcnn1:[ruuIIil{T191 t?il
o
nt Jrunarr g{

TIU 28

(16.0)

125

(7t.4)

22

(12.6)

t7s

(100.0)

?tor.l 36

(16.0)

159

(70.7)

30

(13.3)

225

(100.0)

:?lr 64

(r6.0)

2U

(7r.0)

52

(13.0)

400

(r00.0)

Chi-Square = 2.857 Signilicant = 0.127
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rirn'ir zofl I8

(18.8)

64

(66.7)

l4

(14.5)

96

(100.0)

20 - 30fl 20

(12.0)

t29

(77.2)

l8

(10.8)

167

(r00.0)

3l- 40 il l4

(17.e)

52

(66.6)

t2

(15.5)

78

(r00.0)

4l - 50fl l0

Qt.3)

30

(63.8)

7

(t4.e)

47

(100.0)

sr flduhj 2

(t6.7)

9

(7s.0)

I

(8.3)

t2

(100.0)

:2lr 64

(r6.0)

284

(71.0)

52

(13.0)

400

(100.0)

Chi-Square = 3.430 Significant =0.7M
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flulu rurDR0triltR1flruullm{Tm nI{il7tiluil1ufi5
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vd
:EOURl'flRU1
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c
9n Jrunar.r q{

fturf,numoudu 6

(25.0)

t2

(50.0)

6

(2s.0)

u
(r00.0)

rlruu;inurnouilaru l0

(t4.7)

5l

(7s.0)

7

(10.3)

68

(100.0)

orlrJiqqr
ddt

l|5ornuul1t1

t6

(16.7)

67

(6e.8)

t3

(13.5)

96

(100.0)

rJiqqrnE 26

(14.8)

127

(72.2)

23

(13. l)

t76

(100.0)

rliqqrln 5

(15.6)

25

(78.1)

2

(6.3)

32

(100.0)

g.rndrrJiqqrln I

(25.0)

2

(50.0)

I

(25.0)

4

(r00.0)

'?U
64

(16.0)

284

(71.0)

32

(13.0)

400

(100.0)

ChFSquare = 17.318* Sig;nificant = 0.037

:cdu o.os
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d
OIU?T

:eoun?rllrr{il0 t0fl 0nrrnolriis,ailarilUuogrn
at !, 1 a y I a
trTtfi R o#nRl :r: gutttfl {I t9t t?il

c
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qavA
unr:uu/unf,nu1 l9

(13.8)
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(73.e)

l7
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r8
(100.0)

gg

turl1nlt / ilun{lu
saa
:g?fl'lunn

l0

(12.8)

57

(73. l)

ll
(t4.r)

78

(100.0)
g aoilun{1uu:uilronru l5

(16.0)

67

(71.3)

l2

(t2.7)

94

(r00.0)

il:;nouq:firri:ufri ll
(20.4)

35

(64.8)

8

(14.8)

il
(100.0)

o I Jr.
:u01{Yl2lil 5

(25.0)

l3

(65.0)

2

(t0.0)

20

(100.0)
A
0u1 4

(25.0)

l0

(62.s)

2

(t2.s)

l6

(100.0)

:?U 64

(16.0)

2U

(71.0)

s2

(13.0)

400

(100.0)

Chi-Square = 11.252 Sigpificant = 0.152

3_d-aqclaty.a
u z l$uu rru t u fl n f R 0t li n 1 : F u u futi l z t n- n I { lil il u l,r 1 u R,
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lqouJ.{r
ru=o r= 0 1 t 0l 1 n 2 lu dll tYu f n u d r io 

ry a riru qn n n I 0 { fn ilo { lfi u ? 6 r uu ndru : r u !d
iarruduriuf, riua:ufr .rnoloto.rrinrio.rrdurmrlnuioiloilurieunarmnnlrf, alnu-rrfi ur

:rsld

:voun?rilTr {fl 0 l09t 0Rltno{tfi t ?il?1fr uil
_-,- aa v I d y I aflulrJ ?nrERUcnnl tt:t uIflfi {tx19i :?lr

9t1 iltunarr g{

rfirn'ir lo,ooo uryr 8

(12. l)

52

(78.8)

6

(s.t)

66

(100.0)

10,000-15,000 ulYt 20

(16.e)

82

(6e.5)

l6

(13.6)

l18

(100.0)

15,001-20,000 uut l4

(t5.2)

67

(72.8)

ll
(12.0)

92

(100.0)

20,001-25,000 u'tYt ll
(15.7)

49

(70.0)

l0

(14.3)

70

(100.0)

25,001-30,000 u17t 7

(18.4)

25

(6s.8)

6

(rs.8)

38

(100.0)

3o,ool urnriutJ 4

(25.0)

9

(56.3)

3

(18.7)

l6

(100.0)

,2il 64

(16.0)

2U

(71.0)

52

(r3.0)

400

(100.0)

Chi-Square = 32.382* Significant = 0.001

aurun'fi rrYudnr:6uu{urirmn'nl{lnnuillun:otiNfi fudrriqmmco'n'd:vduo.os
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5.3 {orououus
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s.3.2 {orauouuceirnYusruFinurift,nirdolil
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aA q J Lt r aynlER0tcnn'trttuuilntltlln n: {rYt11ufl lun:ta
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a?ufl I 10{af,2uqnnato{unYlo.rrmu?nQUn?0u1{
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nrutto{ nlulnouuuudou0rulaukirnio.ruuru / 'lurio,rfin:lfrunrrurfluri.:rolviru

l. rflfl
( ) l.xlu ( ) 2.u{r

2. olg

( ) t. rirndr zofl ( ) 2.20 -3oi)

( ) 3.31 -40fl ( ) 4.41 -sofl
( ) s. sr fltjutj

3. nuf,nu1

( ) t. rhutiinumoudu ( ) z. rituuiinulnouJalu

( ) 3.oqrJinlqrriorfiuruil ( ) 4.rlirgqrnE

( ) s. rJiolqrlvr ( ) o. grndrrJiqqrln

n. otfrvr

( ) t. rinriuu I rinflnur ( ) z. {r:tsnr: I nrinlruigiarrfin
( ) 3. rfnmuuifvrronryu ( ) a. il:vnouq:n'odrudt

( ) s. iu$rlrhtJ ( ) 6. o{u1:uq.............

s. :rulddorn'ou

( ) r. drndr 10,000 ulil ( ) 2. 10,000 - 15,000 ulyt

( ) 3. 15,001 - 20,000 ul1t ( ) 4.20,00t - 25,000 ulyt

( ) 5. 25,001 - 30,000 uryr ( ) 6. 30,001 urmdutJ
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6. gtJuuunr:f,arfln{lufufi r

"n' u r Rt tu Jti Iilfl 1fl u" r?0.: fi ri rr{r {
R lt f,nudn{, lu'n f :{, lvruttrt, n'nrrirtd r
j
tt0it

7. giluuunr:f,nuanllufufiz
*ufl u d n 2tuuo ndou u u uaiil n r s n'l u "

at !l aanI{rilil.t Rlu lnB1n0tliu1, T?nu0n

nl{llm.t, uilarlnuauruil:yrvrA, rirru'n
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J

iufiua;uortJdrrrrir

8. giluuunrrf,nuanllufufi I
"rilndru ruq2ttot{u" E?t r0r gu', rlm i
ilqqr, drru'Rfluuil:grnf,, du'ru

rJ:srmAuayaurlgnf,

9.
aaaaa
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