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drrugurr norfu s o,rn{n

hg muffi rluf luiuradd 2e - iuorn'ndd so ?rqunmu zssl druru 200 nu



2. rl 2 lurl4{il o 1 *i fi ei o rir u t{du 7t'l { n 1, n a 1n fl o { d r au g u r a n o { u^ u 5 f,i u r-n il : c m u 6i flu f,

nrouaQl g rTru nucieunaum'l{fl'l:narn kluri druna'nrYru.rf dru:rnr druenrufi drunr:ei{raiu
nlrnam Cruuluurunrrru'or druil:gmr,fi druqnarn: druraar druinivrur

3. n-ruil: du ldrrri floxarieuqnnn u q6n: :utouinriorrdu .l

fi'lttil:nru ldrrinerluo.tnolffifisioriaunaur{nlrnnlnroq drrusur: no{fiu s f,in{o
t *te I

u:90?un:.uuf

t.s rJ :slsmifi nrodrov'ldiu

t' rir}ivr:ruo''rfloXari?urlnnnuavnqEn::urosfnyiorrfiuafiurrfiuacirarsura 
noqu-u s

flnfnrJ:crruffiriuf,

z' rirhivr:rudqrcn'unarunoqnolttorrinriouduadfidoriruerduyrl{nlrnamrro{drrusura

now^u s o'qilfnrj:s muffi riu f

3' a r l r: o f r r'r a fi l do r n n r: Finu r n fi d u r l#ril u uu r m r r lu n r : rl iu rJ l r d 12 u s u.r 2 n o q u-u s
ft ilfnrJ:coau6ifur't?aonadorriunarudornr:roqfndorffi 

ur

+' errur: nri't^ufi ldolnnr:itnurnfidU,iluuuammil:vqnil#fiuurrirrio*iiuat::umfi 
mrq

ncrolufioturiohJ

Le fisrufrilrifirdur{or

drruvura nurudl aoruiiiifimurmmrlutl?6r?u{1lr yrooumnnoouuaduauduiuiu dsom
riluaorufinnaiourtumgmdoqildlnotlnnl{rmil-r fir::rrnfirn{1ulf.rnm:,udu n u.,o riryrsrnla
f, s o ln uu n h?i u{ u M r r g rri nr : n'n rio u un g *iu rirn g rn

nrflio'rrdu: (Tourism) uurudl fitn:rrrfi eiounnruRauft rniunmnfi onrrril:v drto.rurluti
frrflulrJnudoulr,drirrunlflnurfrhl r il:cnrr ns (r) rilunr:r6unrcrnfio{oriilorjnfihj&aorud
durilunr:finrm (2) nrl6unndslriluLjduunrruarinrhms (3) rilunrldunruCo{nqrjrgafffd
ihirilu nrnj:s nou o rBilui orn:ruld



s ns$@u rrn srcro c,srLBS r.,pr b orulrur*rlelr*rssrr,rLw ]rrr, *uil .[np
tsttuuulgopr nr,LusLur0ssrlorLmnpLrs[L]u]nrcu*rr]lr3ru 

]g,m,. L,rgugnrp

s nglou crnsn
cLo $01t3[ugBlt[uElt'LUn[LUtlf03s8uil 

rucr]ctr]onnlrsrflltrrsrcu ]gotBlt ruilnrp

I nglou
ttnsrclo n[,L,!,rug*#tppLlu{L}r}0,*0sr}o.uuFopg[.gF3ru 

lgnLrn r,uruuhnrp
s ngb 0 u iln srscrp ro, 3 fl,ntru uu su8l, trLcu0r.ltrg Dp 3LU gBrr*,

l'tu u'0 sLunt lolt,Plpn*us ss[t] o rn gr uurlr u]L .^,rrsnsp gsru ]g,r'n grsr,Bs!,FnLp

s nglou roststln[0ruu3BJ5l,[utt0gtsr, np s ng]ou
LLns[cLo c,sl]ot sLu*-u]@f'c0ul.^n0glss Euusostu ]g,L,,n ]o$rsLu]r.^a[60lnnr*,

rurrspl F1 cl,tuuuhrl s ng]ou
un8,ttLo r0lrr]o|r]ur.fiLcnltfrpLJ6S!,F, L'UR]613,LU ]goL[r,r uLuusrunsrr[pgrunt*,

s nglou rLnsmLLo tuusflnlBLu
bL.^n$ 3LU ]L*npr]o,r,,rulr sun ]rBr*rr,Lu nlnl,Ipuruspfi*u ]gornn sruupnrp

s ns!@u cLnsfirro rucrgfi,nr,Lusl,snsrusu, LpnpLurs ]g,usr{ r*snrp
u3..L!*rurswno,U,$sLuurisLnr{r ng,'$I.[Umr urcs,u,ulursulr *osp nprus.^urr{r3r$u!

g["sr 3 !'s g r'uu* !u u uo u ul ppo g ur smusno,u,rrsru urr np ]g0r*r. ]b,u^uug, nLp

ullpl rtl'tlutltuLuusLU]tt'tftpMntpnL,6uBA0[tuLool$lsrrBruufturouurn^o 
r0st]o,trul

$@'br,Brb@r^Lrllbr.InpupsruorruMsprr]esurp 
]g,Lm,, ( s,d6 ) ur€r6srubrr]ur,rurp,*clr

ubpnop*ull,or $LuuntF' ulrs uDgutn @g ,.^u*s s nEr]lrilcrmEg*r.sr,F s ng]ou ilnf*Lgr,s
LttLItl*'[uL0]^ul'tuLuusLu]trmpMnLpoPgpupsmLtu 

$u,Lttl.t t Bgr]@!rulr]@,Lolor]$rsreu

nptopfrop:ul
l'[0Ls l*&Lo tBugsLun^urr, rrro gr*r urpl r,r,r]ouult*lJr,gruftop ]g,rnr4 uuuhncBuftss

PsnlrEgm0ssF
u'tltL0 s nslou sLnamtLo n[oLUtottl]or[LrsLlu]LBngtBr0r,u]o.r,ruf 

]golltlr r,gt]olrult
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adt'
uu2 Ao n qufiuav{ luiffofi rfi u ar7o.t

q--4iaab.)'lu 
n r : Flnu r ti o l n a t u n-lrt ol t t o rrin ri o r rfi u r tl : lvr ufi fi si o d ru n au n r { n r r gr o.rn r o l d r a

urul? no{u'u s nowTuorntr filrinil:crruiidurf rfu {i6'uldrirnr:6inu1 uae:?u:ar,'fldl:
a- j j

na0n0u{1uiilufir6ua{ol Iauf trauo llu?6n vrqufiunvudnnr:firfiur{oqfiol#rfluuuamrrdrrfiu
a -!n1:flnu1 0{u

?.1 uu?Aa nqufifirfiuadunr:yioufiue

2.2 uu ?n'n vrqu fi fi rfi u:riun :rrun'w olr

2.3 uu?n'n vrqufifirfiuafiuriaunaruml{nt:natn ( 9p,s )

z.a rqn^n: : utorfnrisufi urlunr: frn EulrrioIrfi ur

2.s {oXa drel;ura nolfiu s f,irinrJrvmuffiduf,

z.o uuifrufirfiurdo.

2.7 n:ouuuainlunr:ifiu

z.t uua6o nqufi iiriuafrunrrrio.rrdar

n r : f r r eu o uu r R'a vr q u fi fi rfi u a do r fiu n r : ri o *d u ei : u a s 16 ua dr d

R?lilmulu.rlosnrrrioqdga

'jnr:rioltfiur (Tourism) rflu6nn::urfionr:r{nriouutioulootirrttuf,qro,rur1ud Inufir{1fl
narumrruli naruodr.r d.rd

finl nrlud (2535: t) b?nrrlrurutornr:yioufiur drrrrudr nr:ra'uyn{ornfinu.rrinrrruo.r
do{orfru trlfi'r6ndndl6orflu'nrilrio.rrdur rfiouJ6uuurrurnlf,ua;fi*,ndo,Inofiu^n:;{uorn

n, u elo r n r : lu dr u n r un rn dr u ia u r : : u u n E dr u do r u ! rio 6 o : n-q or



aorriuif,uimuraranfuostmnlula0uriril:srmalvro (zs+o : z-s) nriradl nr:rioqrfiurdr rilu

nr:riumurnr:grJuuuud.rii,findu:gil'ir{natirqfifinr:6umr{u?rurrfiurrlo.r lilunr:6umlrrndrds

fifinmlrrrufuiio{orf,utJtft6ndudod6u,ilr,,rrirrioufiur rdonJ6uuur:unlf,uovdsurndou Inufi
,. ------.9_ ---.t. rr-. 9 e rt tqqr y J y affi{n:squnlnn?luno{n'l: tu n1Un1UR111 61ui0tut::t dtunr:ilfi'duriut uagdruenrug rEo

rfiu:6qor

d a I a u . -.! .-^.naocffi n-unetnqs (2546: 4 ) t#narurururotnr:vio.rrfiurli'ir nr:r6umr,*ouorl,

m 6 n m 6 u ua c rf,n ri o u r.r tio ut r un c ril u n r r,6 u vr r.r ii fi ri o u h dr riry 3 il : s n r : noo

I . 6 um r r r r nfi o qio r f,urJ n 6 hJ d.r ii oi u ril u n r : fia n : r.l

2. rGumr.rdronmuafn:to

3. tiumrldaue'n qil:varri'la r fi ld ueibildrdorj:c nouorf,nuiourr ruld

aoidu (Lawson l99l : 8o) 1d}?n2'lul.ruluro.rnr:riolrfiu:dr nr:riolrfiuliluriumulnl:

(Recreation) ErJuuundlii,fiodrlu,.nrdr{fifinr:r6umrquhrrrfiuar?or Inurilunrliumrrorniirdod

rinr u r u6ffi o {o r iilu}l tft 6 nd u d.r ii 6 o rfl u un ri r ri o ufi ua

ufin6uvrot rraglnaeiruof (uacintosh & Goeldner. t99s :25) nrirtjr..nr:rio{rdulflunr:
aAri4

th u n rl tfr o trl6 uu u : : ur n r gun s dr ur n do ru In ufi u: s n : c du o r nn a r u ds r n r : lu rir u n r un rn dru

isn u r : : u drurJ 6' drr{u f, m s dru ao ruc

ifio i:urql (2ss3 : 6-2) nriradr nr:riolrdr, fifio.lrrrltfio:ounqriiqn f,ndolf,u:sn c

rJ:cduudnrftislild

- .s_._ A_.---q-l a a rrJo . j A .ul. fnviolrfiurm:'o{ttu'ou n'o ffifiunrrvimrfiuam-ouril:sernr:oi rY.rrJ:ccunr:offraru:o

iuldd'lomrqnrunrtdlfiaungilr{inlo drprJ:gcrrilunr:6unrtoqrinrioqrfiurdrnrira
* e o - _----_^-. r , j j. . j d
rilun-"rdruuod rn::uuasurrilrimrfi urfi rinrioqfi ur ns rfi sn6unr hJ

2. q:fitluqnerrn::uriolrfiur n'o q:fiodnfinfiurlruagnr:uinr:rdonouduo{q?rldornr:

rio{nqil:;awilunr:rdumttolrinrioudur dmsldarorhl:ornnr:rrufiudr uaguinrr
lrturirinrioodr.



3' nrniJdg*anr:violrdur 6o olrin:r,o.rindf,nn'.duduorrqrEuanr:vio*dua1?rilulrJ

nrurtuaul'u''udfn.',11{ iguraluuaruilrsrvrariaulrqjrinruhinarrdrrirgriunr:
ri o q rfi ur m : rs n r : vio l rfi ua ril u uu ri t elr n e r ldr rir yr r ua: u g fi rbf,u rirJ r s rm a du rfi n r r n
:rulddl:6olugnarun::tnrtrio.tniurl6iuno drrilun arrornnr:ldrirurouinrior,fiua

4. pruluduiirio.rdu. do rJ:cilrudsorf,uoqjlurfo.ro"udrfl,d,d a.,,y,nrrriuodo. Iu,
uontrntgficiauiarlunr:rilurflrrirud6,rtudouiufinriorrfiuaudr 

luurrlonratftrilu
r ri audbiui nr: uririnyio .rrfi ur lo un : {

siruur a: rqaivrti (2546 : t g) 1#naril?lu.ruro{ n-r:vio.rrfi oedril: v noudru

l' :suYYl'l{t noo nt:t6unr'rfirfinduornotufioqiorfiurornulilu'ranrufi6unrulur1:yrmau:.o

s{rril:srma

2. fnqrJxa*i'lunr:6umrr rCon'on:ruln 1 finrldhihinr:rj:snouorf,rmaorr:ruld

3. ts us t2alt ol nr:rflrrin do.rrfrrinluaorufi ,6unr }J hirfi u : s us l?a 1 oo iu

?::01'l aldrrfit Q546: tz) nriradr nr:rioufiua uurudr nr:finu6unrhjtftanrufidrl
unsnaoo:sugtanrtilrirrfuldEfitn:rldrq 

1 rfindu nr:lilrfiurrrao.,udiid?uit.ru rioriafiunrn
urJon 1 ntor6udodrtordr 1

alrJld'ir nr:violtfioe ulrudl nr:tfiumrqhJti.renrudir 1 rnionr:yr-nriou rilunr:,J6uu
u::unlfl norunlumiuntrnnr:rhsruuionr:ldBinrj:cfiiu uosurnarurun'aru6uh ufoufluld
nerufmnnr:rioufi oanrruuriwiorrfi oail:vmmdr 1

o wiil : vn ou tom r rrio qdsz

ttunauilos [ac Inarfiuof (Macintosh and Goitdner) nriralllu (Tourism ltactices, philosphies,

I 9so) dr nr:rio r ui uarfu rJ:s no u lilcroo {rirJ: g n o u 4 il : g nr: n o

l' rinriolrdua dldollstirutiulunr:tdumrr otiruioudqarirorur: t6fnr6noufiogdordr,
rirdn'n rirrordrcf,n ungnr:uinr:oti*oau 1 dru rirl#tiruril.irdrr;;;rorro.,utrrt,
1:fionrruinrrdrl 1 r,o{qnrrlun::unr:risr,fiur riolrtrfinnr:efiwuunsnlrnrs'lu
:ruld(: v uu rr: u g fi ttowlor du



druiunr:rioqlfiuarniqil:grmalmuldririlunil:cmmtor nr:yiorrdulorl{rfioldrj:clumitu

nr:rfi ua66lfi uariurinriorrfi uarilu r rj:smyr ft d

fl. rinriolrfioa:sudrqil:vmndrfim'u ( International rourist ) nlrudqmrcirsil:srmafifiumlr

rdouil:grmaloil:grmaildr rmsrfrrino{neurei zr *rlilqdu}J thiriou nit zt n"u *aghi

rurnndr 60 iu) Ioufi r-nqil:c effilunr:rduvrr.rfi fi 1d:J:s nouorf;unr:ruld

1. rinriocffiurnrutuil:umafirir.:6u ( Domesric Tourist ) 6onrlu{r6umr{rnflry1uor0l.urn

il:crmslmu

n. rinrio{tfiurdhidrldu ( Excursionists ) n'uqnnafir6umrwrr6ourian:raloulrjfi

{. ranrrflrfnlurJ : c rnafi u rul'o urio u n dr z+ fr lu.r unc hirrndr n'u

2. q:fitdtrirrr?rdf,nurfiurfirim 1 uavuinr:dcdruaun?uf,so?nuririnriorrfiur lduri nr:

nuumuturil fin-nu:u iruorur:uagrinnrnr: uinr:rirffiuarinqrvrariftudr tolfi
:gdn rrududtdurfio.r

3. iJ r r a uav il : g rn fflo q 0'u fi rilu rdrt o uiru dufrn rirfi

g.r i'nh?fiIn:.ra$r.rdu!1u ( Infrastructure ) niu ouu dcil.ru aorfi:oh,l :olnuei:

vir6 o riror nraoru :E uu}'lfl r rhrj:v rjr rr rr n'rr do e.,rdrTuariu niu lvr: f,nri

nrlfi uu qa{ lfl unr:arqudonr:rioufi u,rtoril:srnauor,Conrudsarndu.ru

tomulufiordu

3.2 tiru'lun'lruasnrnluriornr:tflrrfior nr:turi.r:sndrrrirolnlflulufludr{n uie
ein rfi .uu rium g ui nr:lrtri ra ar : drudrln

t.l nr:efilnmdnuoi ( tmage ) rolrJ:srma nr:IEuonmuurjuagil:gfldufiuf,

rjr;urat?rilrdfrn uov erulworrinriorrfi urnruluil:s mfl mg orndrflJ:g ors

3.+ nr:inurnrruJaonn'uluiinungmifl dfiurouinriorrfi urlurlnunriwiolrfi ur

4. drrfrrtolrhuilioil:gtrruludurfu 1 drfiunurnlunr:douiulagdlgnlorinrioqfiur

ni o rrt n {u r 6o ur{o I d urfudr6 n il6 o o r r ts f,nmu {d hi rn ur r blfin f uh r6unrr u r
.J!

110{tYt02 tnu

9
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4.1 rlfla1n:drlq'riAolutuq:firuinr:luqnarun::urio.rrfiua d.rrcfiotudrn'uf,

ln dBn tiu rinri o.r rfi ur do.r fi n a ru fua c ?inu s lu s rin t o q n u

c.z rJ:smrurfr}Jrgdo.t

4.2.t uanmlurflufin: fi1uni6n niu du rinmru 4nqodru t?rirdu lfild
rTo.rqtr

4.2.2 l#n'lu ria um n^o uririndo.r,ri u'ldrJ : v au q f6rn q r6uil au ns rYurTu n3 o

il:sauduornln:ffiu

4.2.3 dr uduoq infrm s yf,or urm inur n: nr: vi o.r rfi uafi fi o qilur?o r dut o r

nuort#nr n 21u {n { 1x unv fi q ru rir

flucah fi3nua (2s4s: 35 - 36 ) ldnrirao'l olrfiJ:snouda.dru g il:cnr: lduri

l. filitlqnlt tfinttnaorufi ua;mqnr:sf corufi oro6nornr::rnn' riourludaftrdu ud
tA, s

ru q nr: orifi rl : c fu 1 o 6 n ornuqu tiaft .r rfi ur o drr 16 uz

2. dlrirurunr lu ds n? n rirh?rinrioq rfi uaili onu r6uyrr.r rdr }J ao rud : rari r il nonriu uos

ncn?ndulurlno"od, drrfunr:rioa$rrihf,uduxrulunr:nin rdu :guutudr :EUUn1:

duar: :silud1r1:grJIna rdu h'lflr rJ:cilr iufludl,firriluotir.rd.rtuunriqdo.r,fiue

,uoolnd dlrioafiqoail 1 niu l:ru:r $ruorrr: irutrutsrd:gdn l:wururo naontu

: vuunr: rirf,ntoqrfi ufi riludr drrfl uiidoqr{euurnru{hJfluuuriwio.udur

3. nrrr{rdluurilriolrduadorfi:suunr:turiq drrj:vnouCrurdumr il1mus corfi rac

{rJ:vnounr: nr:tudlfiinqrJ:;a*ilunr:drrdurnu uasdrrorlrl&puilruilarummlnu

dr u K?un rq r:' ario rir ri u

tratA
u luulud{latuoltmo{In02

a la . t ) !- !rniuti 6'orur (2547: 12 ) nriradruuruluurunr:tiwitnr:riolrdurrfu nr:riolrfiuemil

il:crnalmurirrunldotirlfnttu lauluil n.rt.2s46 -2s4gnruldnr:qrnt,o{r u1{1.ilTr16 ffiarro i[dr

nu nuriorrdurniflJrgmalnu fi rurnrdqd
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l. ri uriuhin r: ri o q dua rilurnf o do drrirglu nr: udilcyu rn: u g fi o e gr.r.r rutrflrJ : g mru ua s

rnaru:rulrit?riuil:smadaur{orurf, inroril:cmrurfarlnqfi nrnnruuluuruiJuro
cgaAa.!rfoturdrunr:nnro6lln nr:rfiunarnlilrirncnarnrnnrvnrit rorvnriurinrisqrfiua

'drlrJ:srvrnfifiqnrnrnr6uvrr.ruhrurriorrfiua'luil:srmslmu uavn:vduh?rinrio.rriiuanalnu
, j cyd I ! o

rioltfrur"lriur]uulnifu :urftfiruualor,luto{il:sryrr'lyru ( positioning Thailand ) l#fi

naru#nrnu

ri.rrairuh?rfion'lruirun'oriuqndhu #.:lu:sriurJ:cwrsuassir.ril:smari.:nirunarnriorrfiua

l,!A. v o 'r{.riirfioiarufrutf,nqrJa::nnmnr:vioufiu'luacrilurumxrirr{nr:riluqutinarqnr:
.iaa

YrortlYru?gxn1fl[oltu

rilrt-oturowin::suuuiur:flnnr:ra3uaimqnnrn:hflfirinucuocfinnerr dlu1:oyr1{n1t

nnrnrio{rdu'l rnaot?riluoqrfnr:urinr:riurndou ( Diving Force ) iifirJ:yininmlunr:

rirrfiuqru llasf,nuRrrlrtnrrmicriu:gduururilfi nruldudnrrrxlfiuln rlorurnrru
) d . q a a _ I y.l j y c An lJln qt o{0{nn1: tuuytulmr,O{rr{?1ln1: ttaso{finl'trifrrhurfoqfi'urSolnmnnrn

s. dtin:suultnlulndar:du,v,f,*tonr:ris{rfiur ( E-Tourism ) rio:oriunr:rf,rq:firuu

:cuilm:'or;ru6urvrofdn uncnr:drrfiunr:mfirti 6ranvr:ofind :auf.rnr:drrfiunr:dru

nr:nnrndau:cuurn:flutmaloufinalntunr:aalqluavilolriurdoriluildnrJ:criu'lunr:
,t , { lo t ? r allotriuiloplrfi6nfiutrnu tuurufl{trdirnr:rioufiurdrndrrrirltlfinr:dun'auaynl::0r:,{rf
u . . j l. & . a . .

nTnurrrfiq?io{ttfiu2nructnruficir{ .l n-ril:srnafinr:rloruriliurJlldrrrrenrufiriolrfiua

lrri r nr: vlorurrJ iuill mrrfnr: : arrir : g u u nr: sdo ar: lugrJ uuu drr r iiriuariudu LJ tir

finrioqtfiulnriurf,rulru mion:g{uhirinyio.rrdurldiIonraiufritrar:rioqaludoud

riotrfiuasir.r 1 uacdnfiulordrrurrio.rrdoanuinqil:gcrrfto.ruiruqnnnnioudnvnriufi

aultluenrrdrioo,iir.tf, 1 ,uno,nddoldniruriorrfiu'rudrtirrfinnrrunirtrlunr:
.lauJraa.a.

rioqffiortfuorlinfotitfi6ndriinlunr:in uasil?{u?rumirurn:nrr::urrfi unglilunr:

riolrdueotitfiqorrirua;ldnaruffinndutJdau o',nnlrfildrirmuol{rsrfiudrnr:docr:

tolowfnr:nr:rialrdur fin'lrudrdqlududwdrul#rinriolrdmldiufrioqarirtrrr: fi
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narur{rtttudcfiuilcisrioqffiutir .l ldrirrcuo firqn'n::rtunr:riorrfiuatu6ruan

un ndrq fiuoo nhJ dr tsdau}?uilri{riswiuarfufi nr:rf,orurotirsd{6unaonlil

utia
il:ilulnrn't:Yr0{lng2il1{!ttufin

ilriltlru! ulnuvlo{ (2548: 175 ) ldndrtir miturn:nr:yioqfiu'lvrtr::tm6toflJ:grmalmu

fifinr:t'nnr:lu:cuufitilueinnciaulnqjriuwrfluduiioufndriquaru lriuriqvruruuriqryrd' ?uqnulu

ruacr{nfnurr{ufdniih Inursilrsgvruruur.i.rsr6fu 6oriluunrirr::lsr6fifiunurmfnmuuacfi
oerArrivttcddtJi,-

n21Ud1nqou1{u{ n0n1:7ro{tmu? n1u?nqu:yf,{nflo{ n1:ri1ilunriurilu n-uriqmurur[?t{T1n

s . ly I a i - t r o a e . .
inqrJ:varri rioilfic n-s m-onr:nhr.iouutioulnuSoriuvrulnl:r,o{il:ys1tu riauaugvrulu uoul,er

c v Je Jt I o 9 r v v i I A v
inurr{u{frn{dlrriufiuvrul?r:o{a,qurfrr Inueuqmuluri{rfl1nn1: f,nrsilufiau:;:orirn-o: orfunr:
o . . a a d t o 9 J t . a . v Y lu J.. I on t I

ilnr{ou?ruou t0?l:oilqilRTr?1uf,1nruuounx1qmu1urrlr{inn f,?uurn:flu1?ru{frn2il1uuu2nqil:ud{fi

ndnlunr:riluunrrnCufirdoeqaufnurrf,uffrn{ilr ouurntn#udturourrnfidrfindrniunr:

rlndouutioult uioilnul!::unAluurn:6 drrfurieuluojftlririouriluiiftn uncldldiun?lufiuu

drunr:rioqrfiu: otirql:fir',rdudorlinfdr 1 rurirdfifiuvrurvrdrrirgludrunr:rfeluruacdsraiunr:

rlrtoti
yro{rryru2uas fl{fl nf, of,nuRilrn1:no{tlnu?yr1rt[ :tum6tsuj:c malmulnu:ru

:rfi Efifuq a (zs4s: es ) ldnriredsqmuruuiodo'lufiu-flrioundoulo rilucoruddaf',odu

InufiinqrJ:ve.rddrdqrCoriluaorufifndsureiuil:saunr:siuagl?iuin1:yn.triluriunurnr:uri

il:surru doqru,, ( part) rfuuurudruiraordufid,flrdua, *ududdtd,,iluenrufiyflnriountioulo

drilfuil:cmrurt, tJ qnurunr:fif,nuorcuncgiluuurornr:yindouutioutoddrlf{ur6ourfio

nrrlftlnarlndulu nmlrfluaurinroqdrnr nrrdeumdodrfruuovfiu ntrfdnil:ceunodrrit nr:

lCiurj:gcunr:ofnr:ldndNruracilrft h nr:ylndou uacnrrufirnololun?lu{lu

tt

^ aaa v a a
2.2 lru2fia nqg0nmu?Run21llil{?1010

R2runrrgtomrrufhnolo

fl?1u?ru'ruro{a?1uf,{ilo10 lCfirinimnr:uaruriruldhlnnurr',u#odu.ndNmcndrundl
yortrJ
nu n{no tuu
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fr-rrlflu ( TiffuL 1973:384)'lrinauulru'jr narufisnoh rrrufis narrftln (Feeline) finaruqt

ruronur:rldiunadrrionrupriluuro (Goals) narudotnr: (wants) uiou:lglto(Motivation)

rrndti ( Shelly, t975:2s2-26g)nrira'iraaun'rrolnrflunnlftln zt'ru60 narrfdnn.r{urn

dr wrir}ir1nnnfi neruqr uaunrruff,nill{au dmrrir}ir1nnafi naruqnd

aaJ
ruaauri ( Millins, 1985 : 280 ) nrirafi.rnarln'ruolt'H'jr 6oyr-aun6d16odunrutufinartdurf,uf

f,unaruftlnrr orrlnnnfi il: s aun'lrudrrE orfirJir,',mras qilR'rn

Snou unsu'uYlt ( Loudon & Bina, 1993 : szg ) nrira'ir n'lrrufftuotn ururufi.r n.luff,ndiulyro

trnd.tiildiu unvorruff,nrfiu'rvrodriluHaur0lnnr:nEuurfiuuil:saunr:oi1uo6nfiud.riild;u

uqu drilrrvr rt (2533 : o ) lrtoeruilil1uflo{narun'rrohdr nlru6.r nludolnr: ( Need ) ld
u::qflrrtru uq6n::rd,,anooonurfiocfinaruqt drrnnldurnrrlunl rirrlouavnrlrdn{oonnalur.{

.aia.
tro l0 wonn?'tumt uoytuo g

oliturrind naroriou ( 2538 : 20 ') l#n'lrurllu nnuu'.ryrolodr nuruo'q enrnnarufdntol

qonudfr o.ruqt nrudrorh rdonnudornr:ut ou:r grloldiunl:nouduo{

{orur mt:Nd( 2542 : tB ) ldalrJnaruff.rnolo rtlunarrff,nuiorTaune'mrcaY'ruuantor

qooudidud'tudq d.or,fioduficioruiodr#udlrJr:onoueuornarudornr:t?urirlaaariuld,,ritftd

aatun'rnolworuiavqnnntioufi nrrrunnirduriurirfi uuunyil:sdunr:oidldiu

iunint'il:ulQt Qsz6: zc ) bin'ruuurudr ntu'lrnohrilunr:h?rirntrlftlntolnuurd

dl riu f tiu : E u u l a n rTarid tii u'1 fi'u n ? r u il x'r u fl o { d R'r fl na n do r ri r n m u f, fl n r o { q n fl o d t A o

anuurodouogmndttiu niu nrrrftln 6 rnr trolo hirclr euh hicuh riluCu

ornnl rf,?nrar (2s3g: 9 ) ndtldr nruu'qrolrrilunrruftlntou,looudfidudqlndrrdl

nurftlnn'{nslttgrfiudrdutlonaldiuludrddornr: ntou::qrflruuulu:sriuudr nruff,n
., r a t ra { , a B ".dlnrirrwaooluio lrirhaTurrnnmudolnr:uE o puururiuhildiunr:nouduo{
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01nn?'lul.txluro{n?1un'lnolffild:rrrrrr'rd rsrfiuld.irriauluqjrvfin.lru6nrfiundrundl

riu drnoalrJ!i"ir ntrrun'rtolorflunaruftlnto{qnnadfiAud,ludondo nrlufflnuolnnv,findudo

rlnnaldiulud.rfidoonr: riou::qrilrnrrulu:vdundr nrufdnri.rndrawanarriohirindrr.,n

narudos nr:rio puururfuhi ldiu Rrr noilduo{

ludruuuanarln'niitfiuafiunatufi.rno'[rfifinrirelilu.rruii'uluodn hidrosrflunr:f,nsr
iva.
tfrmflunarufi'luoltluanruurndouyrl.inluR'ru nio narrnoruololunr:rJfrri6sru {f,nurldrir

aiv
tturntunnthu'lriuu:.tgllototruqutitolurela{( M*lo*'s General rheory Human Motivation ) trav

Abratram H. Maslow ( 1970:69-80 ) lrot'urudloroalrJld'irnalruuo.lnolotoruqutiosrfinduffion?1il

dolnr:ldiunl:f,ollduorlu:sduudcd{ocriufiruul01nn?ludornr:lu:cr1ugir (Lower needs) dqilu

n'lrudosnrrrfudug't, (Basic needs) riou rdonlldornr:riudugrul6iunl:nouf,uaqrurilufinolr

udr rqutiHwrfinnrrrdo{nr:1u:gdugriolrJ (Hieher needs)

uraln{lddrdun'rrudo{n1:ro{ur{utillsif,urft d

t. naudolnltytl{n1uR11I (Physical Needs) rilunarudo.n'rrrfrdugru uavriludod,f.,,flrdqu

luor:rir:qf;in ldtrrio'lu'tt #oniwiu iio{orf,o urinurl:n rmcnarudo{n'r:yn{rnrfl

z. narudolnr:ntruilooon-u (SafetyNeeds) rilunmudoqnr:ntruriunq ilaonriutuf,in :rufic

n'lru rirrr fil ns fl r lu o u ti uvr r r 1 r

l. n arudo t nr:mrq dlnu (social or Belonging Needs) rilun mu do l nr : l#dsau uou iu n u rflr ril u

arrin nr: ldiunturfl uin: uasnmuin ornrCouirusru

-rtd.aaCac. nrrudolnr:iigrurriu nSoiifior?u{ (Esteem Needs) rilunmudssnr:trif,inu uiorlnnnolu

l untiow::ra3q

5. nrudolnr:iingldiunrudrritnrunrrufinn'n (Self Realization or Self acnralizatiod rflu
git

fl ?'luf, o{ n1, Ytu'lnunnl: tdlt ltrn{il'l



15

dunt: rfias Qs+6: 107 ) efiluuu,flrnornarudsonlrtirdrn'luxo{rr{udnrun:gururTari
tai

,riltouqufinr:floar:rJ:rqnd'lnuriundr nqufiroerinfii rolaufl?l (seven Sigma of somhan

tuviya) lnuficrrsdrricg n'o nr:duugluJruvuqudnuudufiuetiunau,irriludrglrru.r{nu unvnr:

rdn{n?'rurnr:ttdonuroq:ru6rnr:euolnoucio{nululruvrinfloar: drnarru,irriludugl, z il:snr:
! ta on !
4XUUUTT{Un{U

Aesthetics of life n'ludosnr:quvriunrnrnilf,in

Self - achr,alization n'lrurlo{nr:hl{narldrrtruocf,iet

Self - esteem narunrn4fitolu6u:6ro{rnuro{

Socialneeds narudo{nr:mrrdlau

Safety - security a?Trdo{rn1:narurtunlrJnsariu

Sex - love aarudotnr:nrruinaaru'lni

n'ludo{nr:oqi:oo

oou :ourud(ott Romn€,y 1945 : r+) ldnrirr6.rvrqufinarudo{nr:r,oltqudr:ruri.rsonrilu I
rJ:vrnvrtuoj r rftii

t. ntudor nr:mrrdrui'l{n1u lduri nr:uou nr: iuil:cyrluo'nr1: { a.l

z. nrudornr:mrrdrurr:ugfi t lduri nr:rirqru qaq

3. nrrtdsl nr: ntdrunr:rfndountiouh lduri nr: riln doulud?ud't!'l: srs nr: riufi ?n { n.l

rdurrYunr:ldraarlu{undo r ( z+ frlur; toruqutirJ:surfldr l/3 xo{r?arluuciagiud
o a- rdr d g t r a
rir:riinoqirilunnrm-onr:r[niouutioulr :olruti(Romney) ldiinurnr:l#nnrluudasfurolrlt

au s tb . - J
ouJrnu?oql lil0J n{u

t. nnrdrr iu nr: fi i?no{ uirtiu ro f,r Iu q (nmrCor nr:mrCrui rmru;
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2. nn ldlil iu nr: r rrdulf,fl nirriu g ria Iu I (nrudo I nr: dru ra: u g fi r)

.io&
3. r? a 1 ?'1.r lyi r riu s fr Il I 1n ar l do r n r : m r r dru n r : r{n ai o ur tis u h)

tn:s ungoitflnrtt Krech and Crutchfield, t962: zz) nrirrdr utorfinntudotnr: nur:rfirg

drruntilrruru (Goats) noruotircrdoairrnrrruffsnoh rirdsnarudo{nr:r,o.rudqnoa0sunndrqfiu
I ru r o r 5 1.1
fluoqnuuo0unCI tuu

t. {otut::ru[acfirfiuu (Culnral norms and Values)

2. fi?tudllJ r: nm r{ j tl nru (Biological Capacity)

g. il:saunr:of (personat experience)

e. dluandorl?11{nluRltnuacdcr,?ndounmdrnu (physical and social Environment)

ai o a
n q u ii rfi u a frun : ruf i ln olo

vrqufirfiuarYuRatrru'.ttt01t trnnr:f nuruur6ndrdorriun,lrlf;wrolodnrirrlllunr:if,u

:ru:arldn'qii

?lqufiuaesurntilfi{ilolt (dtftlu uJnnl H?nmr ,2s3s: u ) nqufidnriradr qnfloilgtr1s

n:glirdqln r fitioaruqt ltas0vt't6nr6uhin:sdrd{fiHrocldiun.!r1r1n{uionerudrurn oromir

il:clRmnrrrJyroh n:fidldr rJ:smn 6o

t . aarun ol odruin im ul (Psychological hedonism) ril um: : aus { o{t R ?llJtr o fu drt qutiln u
A"9

r::rrr6udedoqrea{urnarrqtriru6'r uioudndt r nrnneruqnriln 1

z. narunolu6urriunutol (Egoistical hedonism) rilun::nusro{R21u1ofudrur1utit3ilu'lr,1u

lld?{il1n2'llqtriru6'r uihi'Srriludrnr:ueelum?lrqxtEColrilut:rurnfitourlutiralolrJ

3. arrursltrdurfiutiut::u (Ethical hedonism) ,rrourdfiodr uqutiud?{ril1n?1rqr,Cu

nnrJ:slurritoutrnurludniodrnufinurilueurino{ uavwriluflCiunnrh;Iunid{udlCru
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rininivrurfi afuaqunqufid ntira'ir nugngrtol#nrgfrrdo{rrlr'rnn1: n:gdrfu t rsrirlrfl

aul6iunmrlvroltor:rni6rtcn:vdubirinnqh^n::u

ad
mqufinaufrslrolt trad (uaynara w. Shelly , lgls : 252-268) a1rJlfidrnuiln'qilohdlu

narufdneo{uuuto{lrqudds narrfilnlumtu?nunsnerrftlnnrrou naruftlnmrw.lnrilunaruftln

ddo,fiodrudrwrtrl#rfionauqt o.lrqrd,iluaarlftlnfiunncirqunnarrfdnvrr,r.nd, 1 nri116o

rfl u n a r u f dn fi fi : s u u t?o u n a'u n ?1 u qx d1 il r : n rirhflrfi n n a ru qr ui o n a r u f dn vr,. r. n dr dr l ffi n

rilrfu tcrfiulddrnarruqtrflunarufflniiedufiudou unyn?luqndosfinariouflnnulnndrnaruftln

,lor.n6u 1 narlff,nml{ail nT rrfdnvrr{u?n uasarluqrdfio'lrudlrf,uf,fiuodrcadufiudou rag

:vuunaruduu-uf,rornauf dnvrrw'lnrrnRdrmrau

Eanrfnrmcnorv (Hilgard) (dto'rlu v3fi rociual ,2s3s : ls) nriradrfi.rg.rh (incentive) drflr

b?tfinnrrlfilnoltrflud.rnllrnrluufl (positive incentive) dqldruifirn::udrq f dlriluanrrurndou

vrrlfnqfinveflrlorrun'lnotonrurisulttom'rrudornr: niu orur: rfludrgrlodafirn,lrun'rnolt

ciort:rriil (drive) rfiuariunrrufir rirrfludrg.rloiiaftqRrrnlr'.rnolociou:{flurfiurriunmunr!?r1u
. h d & a c er rr{ d

otirt'[:finruurmilfrlglltnr.ruanfibildcgrqn'lrrunoloionrrudoqnr:m1{nl:R11 uiorrrfinrlnrilq

tsilrgfreto{qnno miu :cuaru oruflunrunoltrouliasqnfln ur?'irlrild}iqorrirnrlorur:

0'lnttu?n2lu6ndrfiuerio.tfiunerrnoh rirldnriraurdsrrnrirrl6dr naruf;lro'l0r,o{qflna0J
oJ A ,,rfrniuriionarudolnr:ldiunr:nouauorlu:cdund.r urtor6nnrrldornrrqoouor#.rrilruurorColi

u:rqnarudolnr: narufrlto'[otolqnnawunndrrdunruenrrurndouyrNnluR'ttuasdnuorgdau

qnna

d,iirt'rt#,annaruftlnftwolrtorurludlduri mirurn: (Reso,rces) riodlrfi (stimulus) n1r

irn:rsf:cilunruf;lYro1t Roo nr:ilnurdrninurn:u:'o*ufruuulnriludrddarnrrdtsh?rfinarru

uolotmsntuqturiuqutinrrutolooElfinldurndqe rdofinirurn:rlnotir.rdrfluddornr:n:utfeu rri

rdolornvrinurn:lu'landtu4'frrir d.rrfuntuf;rrolonsrfinduldrrndqn dofinr:f,nminurnrdtu4

otirlgndoltxlrl;du rrnrturndormtnluRllrfiriluyrinurnrt o{rsuuRtun"rrohduudr drrfu nr:
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ooRtluudRliltt?ndox n'o nr:dnfiultr'rna:f,nvriuurn:firfruadolfiuanruurodorumlonlro.,nfifioqj

o tir 1: t?rfi n n a uru'qn o 1 r

rdofi tr:orrlu:guudn{rldurdotiuirlodr n'lrrfiruo'lrluenrrurodsummnruolnd og rfi n

ldotinl: dlttnuuanruinrol u.run:1 rr fiauuu (stranaa J. Newman) ( drqfillu runn.l lfl?nnr ,

2539 : 12 ) natudun"ud:vudr.ruqutifiuanrvruaodour{nrunlr1d'rrur:oflnur'lrifnrou,u^o,rrn

oontilunr:nsuiu (response) uavrlf,ffiur (reaction) llo.rurlutieioanruuandouytl{n1uR1n rJq'fi:'urdo

anrnurndsl uurudl nr:nJduuuilawr{ianrn uioe!:sdlaru:ninld.iru niu nr:nJ6uuuila{mrq
s , va e. q-.---.-.d_- - v .---€- - v ,, v. a a j0nt1n1ttnufl0il?l? ln qililQU:l{nlu qoq lutrugfrnr:nouiuuurufi.: nr:iuf faund un;uqEn::ufi

id
lrfln{oon 8r:auGundrnr:noufumrr drnu-inivrur rravnqn'n::il (Social - psychotogical and

Betravioral Resporue) iltf,uirl r dlali,aonrrnouiuluanruuandoilytl{n1uR.tilfidld n'o

t. dnuus tolqnna{nouiuenrnuandou

z. dnuorgym{dR'rnrr2ndormrnruo.,uddrhir6nnr:nouiu

r. nr:iufiro{qnna

c. nr: il : g ru'uenrrurn dorruorloo ur?u

ilt f,u z fl t f,uu: n rfl u dl ii il o utr?r: c u u In udnu sr c x o {q n a a, r u 6r 16 f,orir.r 1 dru
il:gfl n: sren i dugrumrlfiinu ra:ug fi o ciruih f,u z nrirr dr riluarnfi rir o o nur tlnrurrd n.,r d

qnaawiufanrrrrtrndotln 1 duoqiriuf,nuilcntnlunrrrosuln:!1u10{rloour?, nrril:c*'umg
nrruf;uoltlurrnrnurndotmrlnt0Rlilxo{r{nnofirfionuu10'rnn1:iuf nqfin::r,udo{oonxo{

Ca o .
qnanfi16on'lru101nn1:iuf nt:rJrgH'ufla fl1:udo{0onfi ogagfoudr rlnnarfufinlu'ruo1o

enrr uandorr',0 n'rurlnr?,

2s inunnunrmrrnarelilqnrniln rnrnr :rio.rrdsr ( 9,ps )

druanumrlfll:nnln (Ma*eting Mid luqnerun:runrrriolrdur uurudl oldr1rgnournru

1 oth'rd{rJ:;nouq:ficldrilurnisdoraionnqnf,nronlr.urudd1u1ron?uquuiorforurld(aps)*as
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q e i r, a ^ t ^^.rlof,umtnr:norofinelrFrldurnrionruqulrilrtuonurfi0tln4ps) rdoh?q:firnr:yio.rrfigril:ceu

n'rrrdrri r fi o.rrirl : s nou 4 rJ rs nr: drriq lduri t?3 vrf lrtd zsu:68-23)

l. H6nrYol'Ii (Product) uurudl fiurtruaguinr:11notixfi{rJ:vnouq:iucuotruil:gnoudru
vaotrj
n'nutucir{ r rilioufi

t.t duX',rro{tn1:oontruu (Basic Desigr) niu tur{orl:{u:u o.:rfiJ:cnsudrnriralduriturn

toql:qtt:tloqitu:vriurf,n nnr{ iliolrtqi drdruaua?ludsa?nd1 1 tuI:.ru:rufirrnflourfiu,rln

t.z nr:frtauo (Presentation) nr:a$r{ut:s'lnlflrtacdlrmndottuanrufiq:fiorio.rrfiur1?rfin

n?Trd?u{lurj:srf,u'lo niu nr:f,naauluduiiarm:orstuuireorl:lu:u nr:ir'nrflo.rlo.rhfeaumu nt:
rirh?n o n h?rj :cdur rn nudq eo rudfl-n?io u

t.3 nr:uinr:(service) nr:utnr:d6 rtnn6fifidomuuinr:uaurlninrrnd6,fluo{rfi1:gnou

drdq'lunr: f rrcu o arinriorsilu nrrf rrauo ninrituduri g ndr

nurfelrJ

r.a dtio (Brand) 6riouocndnriodrfluiiff,nriuriluotir.r6uncfi6unnrnfi6rfianarurJ:c?Tulouri

uonorndarfinriorq{rirunr:rio.rrfiuatftfirirurJ:cnou 5 il:snlriidrrirgriohJd:auoqidauldrri

l) nrruilril:g?iu1nrnsdlrrrndou'[uunrirrioIrfiu'ld.rrfin01nir:uflfirJ:ga-Aaranf

Iu:ruooru$ngiorur::u

2) dldrurunrlrdun2nuosnrruBnr:tourrdqrioufiur luunrirrioqrduzdrrfludo.rfidrf,n

il:c&nyrir{ 1 fi uorurr rEUUnl: rurir fi rn: :rdrufi ynuncfumurnr: lrutrur od: g tin

uiu'vrrirrduequduinr:r?ogndrunr:dorrdu.ldf rnr:ir:aoriorrfi uariludu

3) nr:nlrftunriwioqdua fl J turl5fl Jnculuuni :anrirlunr:riuvrr lrjtft uilriq?ia{dua rilu

dldrdoptirlrdl n'qrfunrrrdrhJfturciwioudurds.rfinr:f,naflr.rilof,udugrunr:na'n niu

ouu 111{:olv{ auuiu rirrio utnututl?frgdfiorlr,:rnrirrmgilaonrYo nr:rilraiuEua

rrnigurnlurf ar drurunu lurrgnrnludsft n.irr
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4) 6unnrnto.tttilrhtsqyio{rfior ntilil:cfiuhilso6unnruro.trrri.rrioufiu.lrir}?r1nnarfin

atulfldtrudo{nr:tAumrqhltftuurisrisqrfioadrs 1 m:rvrUUtifirJ:scrmurirnr:iufdaunr

{ trav duo{fi aur:oldrfi uldrft uacfufinnarum:l drni{naruil:c?Tu1o Gnnerldocnr:

fi w r6unr }Jrioqduruio6nni ouando hJft rlooud, t
5) :rnrfinuorior$uiInn :rnrtoufinrYnrqiuiouinr:mxdrunr:rioqrfrurfirauoeio{uiInn

uiorinrio.rrduaunnir.rtJnrrtqqnra rdu qqnrnvio.:rfiua:rnrfivilnocuilr udqqnrnfi
-rr,--:^-.si-.-.t,-..-- i-:r- I -^--q,-{- - rt - j
unm0{tYl0?uou:mlmilnnsQn uon01nil :rnrfiiluoqrlunr:u5n1:rlosR?llJecnaneurufi

{uiInnovldiudeu rsiu fivr-n1ul:ru:r:srTu 5 nra :rnrtiorrcuflrndrfivilnrJ:cmmilor{-fl
a&

l,t:ortuu$u

na'nrisrcfuioiurfidrunr:rio.rrdua uuru:rufi*ranfindfidanudrr.ialdnan6ndhifin-anu 6s

nr:uinr:uncorrfilrsnord, r driuar?orriun6nfiorqiuionr:uinr: i.rnrirlrda niu nruil:sr{ulo
rrj

ts.tttrrilrio.ttfrur n?ludsntndurulunr:r6umrr 6unnrrroluuriqriolrfiurdrl:audurilu

orrfrJ:snou:rutorninriEqiuiofi udidrunr:riordu.

2. tlnl (Price) :rnriurfiuavuEnr:luriornr:rio.rrfiurhiuriuounqfi finaudnntiuq.rduo{

riuqqnra {uuqnunvhnnt:u drfnlunr:funurnr:uacnr:'ldrrardr.rto.r{uiInn tirrfluiurqou6o

qqriotrfiua nrrudolnr:uiInnfiurfiuiou3nr:rcfiurn :rnrtiorug.rdu :rnrdsnJduuuilaulrldR1?s

m:uJfitnr:ut'olludxnarrtudau tfirfioilqurdrura:ulfiuracnr:ru'oq rfinnarr,.iurruhirlaonriu

'r 
r I r aJ '

fl ?lUnO{n1: vto{rytu2rsaaalrilflati:rnrir

l. aotufi(phce) riario.tvtl{n1:dTniru luCruinqrl:;alrito{n'l:namnolufi fildmlrudq
i-g^^.--..---'---,--.C-.- d . a , -^_-!--.-i-_ ,{& _a^^.-_ { - I t, Aonn{{o.luila{il0{tYlu?l,t:aflo1uurn1r61un1:vroqrfiur unfrd'luSoenrufr uuru6.r prrurTlurunfirflr

tfiuilnnmiorinrioqdutriaenruuinr:nrqdrunr:rioudua niu I:{u:umumsmurirtrdrluftnin
-4 - d A{, r .--!--t-.A^.*--_ --, y-.o. a y o r o
{tnn d01um uonn'lRnn{01n lt{tttxull{gu6{lilulotruudrtilutrufrlr[runu,ilrurirulu

nl{utrtu?tlun:rf,ulluri rioftu{adu 1 ,rrrn1:x1un:{ riotrudruRunnl{t druriluliolyt.l{n'1,
)). I UA

01ilu10m{flu



+ nr:dlta?ilnltna10 (Promotion) nr:ri{reirnr:nnrndoqorf,urnio16otunr:ri.rrait

nr:nnroduil:cnoudeu nr:Iquflr nr:il:cdurfuf, nr:an uan lrtn uorJ flr:t,lulour1naa riludu

uic qr::or (254s:tt) nritl6.r rirunarnr:narell'ir rilunnlndrn"'rgd$J:vnoud.lu

r. flinrYorci(Product) lurirudrduer?o.rfiuqnarn::rnr:rioqrfiua ninriruciorrurru6.raorufi

rurn 4fi rTarf ui nr:unca?1ud?un?1u.rru riludu

2. :ln1Price) lun:fitosnr:rio.rrfiu? tln1 uurudr rirr::trfiuulunr:r6uiluurirunn :cuyl?nl

t o r n r : fr : s rtu n a rru rtl rir uo s n ar ru ru u rc auiu dn u u y t o.: {rfi oam

l. doqnrtnr:f,n'$ruilru (Place) uurudr firn::runioiinr:lunr:rirna'nriorqiiltouinr:dru

nr:rioufiua{nararilruurg dsil:vdudrn'qiidssu'or:on n'o douSodo{vrl{ (Means of channel) flil

nnr(Assorrnent) ttasfl tlunroufl qu (Coverage) riJudu

c. nr:rilraiunl:naln (Prqnotion) uurudq nr:Ifluflr rJ:ssrdrfufuuri.rrio.rniual?qnnn

rfr tJ ldvr : ru uac fin fi ul ffi rc 6o n 6uvr r.r lil rd urru

: a.n : . ni r { du ot ql n (25 47 :232) n ri r a d r n u rTr l il n c l o l dr n r : il : c fl dr r{u f,fi n l u drtiq rio l
-A trinf,sei:nr:nnrnnvblnaueultrntr;Ifluilr nr:trulnu'ldrrinuuuuuncnr:d{ra:'unr:tru ril:.ts

eilr:o{nnauoalluuagelNnarnlC:en6'lrirtiruolrirunrril:grndurfluflrj dqr:rldna:toldrnr:

il:gfif,ufufiilurfiuquririrurj:saunr:cilra3nl:nolo (homotion r*ai*) rrirrfu udnr:loldrnr:

2L

rj:gnfilrfufrilutirurj:s6runlrnn'ln (Markeing mix 4p's)

tfl.n, dunlr niug ldnrirrft nqufllun:vurufarilnrirdurriud.lur,rfllJnl:narnl{dr rdodufl

,a.ttrd 19 (n.f,. 1960) f,i. ttl:u uunnrl ldrauotiruflrrufll:norn ilrgnouCrudadnu: p4 noo

Product tnfinrfi'orqil price (:rnr) Place (tiorvrrnr:,irrriru) promotion(nr:rilraiununnm)

iour r0.fl6il nonrnof lCrn"urn'rdnur p 6n z ir 6o potitics (nrrrfior) hrbrice opinion

(rJrgrnuD Inuot'uruir ruqnr:ofiniotrorunr:sfnrrnrrrfiorfinaotirruurarndonrrtru niu nquulu

flrul$umqtitioufi nan:gnu6{nqdonr:uuqninqrrrr,f, ?u?uunn'ufi ennrg1urfu umionl:r10

nuii..... l. [ .$'fl,.FI-
3ornafiuu....9.L3tss G,?-

Fltut o

9to.qt 1

g'b+l 9t
$rAS. $J nn,
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qrJn:oinauqrunllvunfiu rinnr:nornna:osdoouu',urrfiogtdnr:f,oud u:'onr::or:rriafiuj:vmrfi

lrtrfl uu:rnndueionr:oonnqrurudrld,f iuario.rfiunr:truar6nriorcfto{nu

rJ:vmffildinatdonr:oonnqruuuirrfu nrntirafilor:unlunsrTaun6dfinadonqBnrrudu

niu urlnisorwauilnodu u, q:r ru{ofidralunjlfiurriudol:nn!ofiuriufiuni:gurniliorJurtoulu
arrt-
durirprrirfu fnnr:narnds,f,rttludo{?l{rmun1:flna::ruil:srror lltiyriorurdodoar::u:.rriufirira

ttasttonlflorfittS.:tf, {uilnnfdnrJnonriu unsfinarrrdsriuturrn:nr:ilorriud1 #.rnrnnrniguav

t0nsu

lurialvraa::ufirhutr {rfiuunri.rdslffinsrirn:rvr{rf,.rvrquirfiuatiunarufirtrro.rn-,rdua.,,

nr:narntuil:vrmnlmuuavdr{rJ:crmr vrua'r6'a p 6n z fiafinarudrriqotirldldonr:o,rurfu 6o r.ople

(nu) m g period (daq raa r; ui o nr: riruuo o'lr.r.ls nnr

rlutl'lu (salesperson) lridrtgrilunutruriq uurj6n t lun:{ rio{reuor.,rr.,oduu?aluu
(Prese,nter) drJttauo.rtdrrit rinnvfiqorarurlfimrrilcgrXlr'o 8 o{1u:;duriounft.r6 Inoroilrc uq tfi
or:rofnaruidnrilund.rrdu.lriuqndrl eq (o.lr#.rlolunl:r,lurngfinuuonnrono#u,u.ugnnnriu

ornqnrfil cQ (fintruiniritrfuafire::rilunr:doei:fiuqnrfi uas le (finrrurJ:r:nurauaghni6n

ciotrndrlnu:eruqoreuf6vrrtilqqrriluirnaurlunqn^n::utoqnutrut#fin1:udn{oonstirqrurscu

mclfiuurlioudauuquudurflufrfinrldru{tudl: (verbal message) lago?-1ud.p (Non - verbal

mesage) nutruniudtiotriludrunaldrdoltsqnr:r,rudfiuqvrt'no uinuludiililduurod{roil1s

nut1u urn:auo'rdoqnnalunr:doa',:r1nrl:srnnrdorilraitnr:r'tuuncnlrnarn orfi {uiur: *as
qnaln:qn:vdu {rirrauolunr:Iflsm rfiruflrdrJ:ymfiirfluf,rrinrlun1:no.rn{nRun?regdolfi

nrrurirrdon'o (cr.aiulity) stirlrioulu:gduduouiuldrrnrJ:vmrufldnurfiuuion-ndodoer:dru

vrqufinerrurirrdo6oro.ruuriler: (Soured aedibility) rirhir:rfdraarurirrdodotolrfdoar:tduoqifiu

n'lrurirl{ertlt (trustu,orttriness) nrrurilu{,frurq (Experrress) uionruneioquatian:cf,unrgrsl

(Dynamism) {riuuldrdunarurilu{fidsriiul (celebrity) nirldrilu6nrhf,urolaturirrdafiorolunril

fl1t
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driliudr{not (Period) firiluciruaradiardrgihiriou orir' drurnrrornr:a6n nr:rirrunrln.l

n'lilqqnlatrasariofiu f,qurstanrtrngnarrl#rri'll,olnr:arq,f,rrriru delraornr:Ietuilr uaynl:
rsui

utSrldulrufi

rlolriu&ldnl'ru p du6n6'r 6o udnmrnr:6nimur (psycholory) ril:.rsn1:narofio{aonndoI

a ncr-i
n2ug tno{u

Price

Place

Promotion

Kaviya's 3 P,s

People

Period(Timine)

Psycholory

z.l nqh n r : u t or rinrio.r rdurlun r :syeaulod oudur

nrrf, nurfiorqn'n::rrinriorrfi urlunr:dnfi uluiuo,fi ur fi rn'obiqn err n r : r nrrior rfi urarur: o
nouduo{Rrudolnr:tolrinriolrfiuehildiunarrroh dlrqn'n::rtorrinrioufiuelunr:n-nfiulo

rioqdue ulruftrJfiffiurtouinvio.d*didu.riorlnon:rdonr:ldiuuionr:l#uinrrmmnrrdor,fiua

,.rrfonrrrrunr:drqlunr:n'n?ulor6umrrrisrdr. drnowapJdwqfin:rrtorrinrioudurlunu

riudugruvrr.r6nlt dooornnrciauluqihildnrqr.ralunr:finfru'lodogeinr:{uilnnosrfiooarudornr:

1'frfiu#rrfuriaund{urornnaufdnfltluinh n?llrsou hirou naruinriofr d{#ufnnr:narndos
fi n r : r3 u n $o r n a ru au 1 o n r : ru"u q or ri r bffili Ina rfi n n eruJ : y riu 1 r

alrJvrqufiri?uHdlJn'l:norotun:vueurTarilnri (Nine p,s of marketing mix) iloq :fl.n: dun?:

McCarthy's 4 P's Kotter's 2 p's

Product Politics

Public Opinion

n'nfi ultrioqrdurdrfi r?unoudriqo{lr?unouft iohJdno
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iunoufi I nrtdlta?unamilTtnrtrio.udua (Tourism promotion) rilunr:drurudrrar:dorya

nr:rio'rldueh?rrririnriolrdu'lnriurflrurrulnudrudodrq niu nrirdofirri finuarr orr[n:ci.rniunr:

rioqffiua uifvrrirriiua riludu r?oryommnr:viorrfiueoruilurioXnfiurduurri.ryioo,fiu. {ruur::r
r ca lA-

ur3?nmdn: mTtn n1:nxumlJ {0.,t

flusroufi z narudosnr:riosrdszroc#ndo{rdsausiarau (Need) rdorindo.rriiurnrjudrnruru

l6ilvr:rurioqnmrlnr:rioltfiu'lud'r fitcriolfiifinnrudornr:vio{rfiu?dunruluinloro{fnyio{ffiua

ttciavnu ,iltdtfnrironiuadornr:tasrudrfiunhJniordu:asrn'1#frifiin niurfinnaurueorilru ourn

ril6uuu::urnra uiorneotn"uil:geunr:oi rfludu lourjnfiudarinyioqfiu.:riauurndo{nr:hjfl,runrir
--r--i--{.r... q . a - rry aYl0{t7lu?vluldu t0 nrn:olBnqn nr:u5nr:ldurn:gru fioaruacnenauru[ociloooriulunr:riolrfiua

frunoufi r fi.rg.rlodrniufinrioodo, (Motivation) tiluu:ln:vdutiournrio.rrfiurdlr6norn

iloo't, z rJrsnr: 6o nsn Factor rfluanrnrioultrrn:rduro'nri'ublrfinn.ludoqnrru6nrflnarudrrr

#rfinluf,inrJ:sdrfurCohJriolrfiua ras hl Factor rilucnrunoouldi6.rEahtilhlqg*ci.rrio.rrdue

uiojufi rn::urnr:rioodu. d.roruuj.rd.r grhoonrilu a il:gmm 6o

(r) dlgllwrrldrunronrt (Phvsical Motivation) riluu:rn:rdufirfinornnerudornr:rflndouilrq

i*nruuacinhh7endu niunr:orurirui nr:sur::rm6 rirudu

(z) dlglltnrldru{ruut::l (culture Motivation) riluu:rnrvdufirinornnrrudornr:ournff,n

fotur::uto.rrj:crnadldrnufo'nurriuu ,.r#onr:rirrfiuf,in anrudmruJ:sifisranf rmrn.r,

dr qaq

(f) dlgllodrudaui'r (Personal Motivation) rfluu:ln:;{ufi,fioornnrrudolnr:ri,lufia niu 6umrq

lilrdurqrdfi n: nr hJ rri nuae.rqq riludu

(e) dr glldrudo'luR't?tungdsran (hestige and Status Motivation) riluu:lnrvdufi 6n rrnaaru

niunr:rdrirril:upr nriinurdodo r n mrioru r on: s du dzrorti6du un g ahr do 6ur

riNil: g rm a nr: rdriru urhfiufi rn rfl udu
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fiururii I nrroYa?u1o{o.rrinriosrdu: (Decision Motivation) riudrriluolrirJ:s noudri*rn
r.j

n: g mu n o nltYt o{ t7t u?u 1n

e---- - ! j J
RO{n1:ounmo{lYtu?t u

*io{rJ:va.rriogGunr{dorrfi urldiudoxam^nr:rioqfi ua*d.r

6 nrtr *:r n:; du trndr grh w f rl#Ifi n n rn a'nuoin* nr: rior rd ur

rmage) lorffiinc?ioodrd, rdsrJ:cnounr:f,or:ur6'ndulodrrchhio.rduadlru6dqn lourirfisfir

nr:d:siltio rJaooriu dsntndlJlu ungnluofi:ltiurndqnrflurnruqi ornnr:dr:atrJrfutunr:fiofiulr

Isrrinrio{ffi uafi g il: g nr: nrldrduarrldrflrg ft cio lild

(l) ostjriso,iiu.filru

. (2) oshjrio.rrfioarfiolni

(g) ovlildo.rrdurlnuvrrqln (un r5o ornrr)

(a) whJriolrfiurfiuln:

(5) rs lrjriolrfi uauruuirln

(6) wlil?iorrduarCorruogl:

(z) w lilrinu:uluenrudil:gmnlru

(8) w hjrio.rrfi uaudos aolrdd{u

ir"urd s nrr?1{l!}rurirtidrsnrrrio$dur (Hanning for Expendit,re) Iourjnn-rdofinfiuhwlilaoufi

rioqdu'llnfitgCol;ilnurrirldtirulunr:risqfiur lunr:tqmurirldrirunr:rioudurwio{?r{lr'ru

rilldriruri'rnundw,findulunr:riolrfiuraorufiriut niurirnrnugfiumrr rirorur: rirdrf,n rirl#tir,
dotodrgf,n rfludu

{ururfi o nr:misilnrtfiunu (Travet rreparationr) rdodndulordonaorudriofliiurdrniuoumgfi

nrrrrluaurirldtiruraiurunudr luriudrf,r6uvrrwiorrduafidouniioufirlurfornrrourr'. rr.,rrrfio,
6unrl R1:00{runr:rioqdur nrtdudunr:r6umuunr',ndriodouslir,ldodrungtoql{6rrilu1u

:gildNfiunrl nr:unnnJdtluriun:ritil:grilrt nnoneunrrdiurnr:rio{qurlroEnrrfimieu6,e

tnnn2lil

(Tourist
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9lr

flunoufi ? nr:fiunrsrio.rrfiur (Travel) rilunr:osn6unrqornrhurntorio{ffiuaoun:g?i.rrio{fiuarair

iroA9
rm?nou0{u1u Inutc fi nr:il:g fi ufl nnr:riorrfi uarilu:suyl nrurj:y aunr: nidldiu dl,

1:iln{tln

,'trn',rrrdrirnirtJ{rrnriwiosrfiu'l naootudu-n orur:nr:fiu uurdrl rdorJ:grfiuflanr:yiosrfiu.l
)9-i

nftrfudrrilufiriruoloniolri drtsriraran:svrucionr:dnftultnr:6umrlun9{eislil

f,unsufi 8 il:vaunr:oifinrio.rrdsa rfiorinrioqiiu'r1ffinr:rJ:cru'uHanr:6uyrrsviorrfiue ororilu

aoufi anrmttaodst {nu nr:uinr: fiosklnnrocil:ceunr:o,irio.:niurd{orornirldrilu 2 dnuruv n'o

( t ) fi narruu'lusto rfl urj:c eunr:olmrqurn ( positive)

(z) lrjfi n aun'lrn oh rilurJ : s au nr: nfm rq au ( Negative)

:, ; - v a !, i Idunoufi q finunhto{rlnilo{lms2 rrsrinrioqriiu'll6iurJ:caunr:oftrnnr:rioufiuruda fios6n

rTaunfiionr:riorrfiurni.rii tftrrndrrinilorrfiualdiunarrn'rrohfiryfirinrnfidd oruirtlnrnduu

rdur6nnir uiouonrirhinu6urrrio.rrfiur tfirinriosriiualdiunmuhinowoh fiocfiyif,unfidUa;o
t i o.tlntt - . j a

n1:il0{ryru? 01iyr1 nr tuoulnmuill{lt11t0{1ytu20n

zs {oga drrucura nor0u s ftuiarJ:cor#iifluf

Ait amn{ no{uu 5 nowiuornlfl iluamlcrfin drmouior ftu{nrJ:cmuffi{uf,

ilrvthnzrurfluu

norfiu s #loqi E 6qn rdou?ru2n fi dnuorgdd{rfl uuuaudusontJlumyrnrosdrril:g rru
r .l .r e A I 4ro J t a J j.

ua;dreusurr Inuo{rirrtrni'rdiorrJ:gtruffiriuf il:gurfl 3 nu. no$iu 5 q n-ufirJ:Jllsr 3,891;2
rrlu 52 n:r. Inufi grsnrtnd.rd

- fiamfio $ndrril:gr?rl"t (rR'tllrdn,mrglilildr, mrru:n)

- n'angiuoofl oratxldourlurn

- n'rldoradreusurr
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- fiansiunn o:nmr{rnlTl

no$iu s uSono.rfiurlosfi s riod.rruto{uii ze ruu1uu 2e6s Inuqunrt z riru 6o:.o.unerou:

f,nnr1t uot:.o.n1iltivr'nnruurf loufidoluqnrionEvir no.rfiulrqifi r ungld?iorurnr:rrlnunnon
.t
n{u..

t.?t.zns rilu l:r6uunr:0.rilu

t.?r.z+ig rilu l:.rfiuunr:u^uii2

r.?t.z4ls rilu noqfiuriouii s

il.f,.2506 rilu no.ru^u s

u.?t.zszo rilu norfiu sr

?r.f,.2535 rflu narfiu sl nowraiufi +

t.fl.253g rflu noqu'u 53 nouou'ufi I
,x.?t.zs4g rtlu nsru'us norrio;nfl1:(lyrryn{o1n1f,fuihpiu

a-&.Jolo
noluu s q tiluuriauTun:rtsl noomiiufi + nouirgrrnl:qmrill{olnlfl noqfiilornrg

5:nr:u g frurrau zge

luam:ruluno$od z n*rfifllrfirlriurfin:uasdlrudnugdrftl:iliueiof,riulunrnCuql:rl oqi

ti, fr4rtaAolonrail:cnrardrirufiudhudnug lflnsrn 1n:ruil:vwrnluuouroriu uagrilfiiln Inu

fiororiufi 8i'ulnu2+g+rfl nnrnrnn:u1nn'uur?rnSoufiurfari.r4inra

druiuil:gtyralmuiurld:onr(urrnnrrlntlro$odfrqrU#rrirrrntomo{ourindruil:grma

lvru rn'orilu nrs?irulililriruagurarq ffifr{uhi:orirnouddutsdo iguralmulnuldrndourirdqilrr
Y9.unlnrr,lvrlrnru ofqrJtErilrr rogdrdrmrq6ounilodunSouriulu o irninrluilurnRralC 6o

il:stuu?fiit'uf pryr: q:ruqftrfi un:ait::urlx rr{ral uagitnnrfi dtlrlfirnnr:iluuuuaruflr
uau riunnnntuiiuuasntorrdriintor {ud g iutnu nrqnrrofdrrirylurh;tiiarrrnfdqnruld

qriiidu dftr{nrJ:gtrudifluf riralnur:frrlu I n:u?rcru rhunmlnurtorumonduonauo{druudr



28

ttrdouuuenrfiorniuuunnaduuno'nf,iil{nrj:goaufiifuf uas no{u'uriouii s r{lorilurdunrlrnuflr

irurrhrJ:srmrurirvrruiourwiru?ru or. rrnril:su1ol 04.00 u. .uorsfi :.n.dt#nd qrinr::u {rirdu
ulrnnollouvtlt't:t'tuttavnnmur:drrrurdo rirdsdorarylilnrumuurntsqdreugr',a*tuu.,nu.rri,

du uasnrrJnrrnsuldruiurduiu:or {rftn'urirgr#rqonuonoqfilornradnrrru:ro:rsnrrdnoru'u

rioud slduuriotlouqn6o'iruaulrnaouiiroqivrr.rfianviuoonro{mlyndn ftl6iurirnarulrJgftl#

{rilriuno.ru^urioud 5 ilr1u duiluranrr6uarYuf,urird.rro.rflrfnldrdrrj:cin6{druda6.rvr:rudrrflu

rirdrnur:to.rfr{u rilao g f,umn uzuu4ranril:surfl 05.00 u. rird{mur:dfiufirJunururuuirdodufito.:

- s A d a ---2--.-&- .-- o s .--e^--c---d- o A - ono{lJuuOuYl 5 ll{mnnlrq:illuncQUuou rirdtvtl{o1fl1flflo{no{frurior,fr s nururuilrm5olfru,f,ruau

z #oc u^udutirnr:do{un;qnflnt'ltornrirfn :.m.aru rltrair {risriu{ru^uuosflamilr: ettrrtd

rturriurTn nailuud.rldiuurnriu firfiul rr.o.o.ru1u rj:sarri6 arur:orirrnf o{u'uuuuaofn g duu'u

riluarodrtit udhiarrr:nd{:gru'ndofrarurioflru{{ulCdu.o',ncrlnornrafuidru.lufrru11nluiln

n qu ft rir rni o lfiu tJ a# au ruu'u rio ilr u o.riefi u o.rJ : c r au6i riu f,

. c u t -o ,, o i & - I

riaudrduraulutftiinr:(:uriuotimurin iud g f,uarnr z+ge mnrrJ:surol ll.o0 u. {rirriunr:
nosu'urloud s ldrJ:sur'uenrunr:oludrrfiudrrilu:orflru{{ulur1n1 dru ftd.r1#rapnoqfnurnr:of

uncnd{drriu rnroih?dhudr6lnlfiJ:Eluniuda:ru:erdrdruafin6olrlorrfooruroia}J:aufruiira.t

ttrdoururnldriluiir?udr:oq uagl#ri.rrAulrluhi$s.rdsfinfioqrl:vquirnr:rrnr:ldri.rrirdqmN6o

urdruraiurirrilh?riunoru'urisud s rf,rhlflrunnrrfrqu,irosulil&rfuo{ ru:um:rdrrvnnoqjlurr

doutoldhulvru't-uii g i'urrnu zegc noril:uuror 12.00il. :.n.m.d{u r:lru:luurinloudruqlu

hJ:ufidnururlrhlnrntto{ ooufla il.n'rlnern:ru uruniJuuni uay {rirgmnr:nr1rq{qn gftriu

{tr-ldunolu'uriooii s l#vr:rudr mr$gurn0uuout?flrufrrlur6uvr'ndru}Jtftrj:gpraurirldud :.n.n.
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(Questionnaire) Inufi:ruav16uotslil:vmn:nriudrodrr rniorr'oiildlunr:f,nur durounr:a1q
A a aa d .. y a Je^--^ -4-ee< A. n !tn: o{uo lDlnu:?1J:?uii0{a nr:irn: u{{oxa fr liiTGnr:frnur nlu

3. t il:smn:uavnrjldeotir.r

3.2 rnio.ru'0fi l#lunr :ifru

r.r iinr:r6u:au:'lu{oun

3.c nr:irn:rv#doXn

l.t rhvl rn:ua;n{ufiaotir.r

il:ctrn:fil#lunr:if,u lduri rinriosrfiu?nrlnufirrrfiua drersura norfiu s fr.ruin
I 4o J

utv0?1rRtx1lI

n ci u drod r'r ldrrri rinri o l rd u rtr r l vr ufi u r rfi u: ti r u v u r : n o { u'u s frr u in rJ : v r au 6i du d

6ruru 2oo nu ldrrlnurdonuuuruyt{

r.z raiosiioiillilunr:iffg

rnio.rfiofildlunr:rfiu:au:eu{oryo R'o uuudouo.'r (euestionnairer) drrj:cnoudrudrorn

Jarurilnuacilaruitnlnuurhoonrfl u a rfau drd

cirufi r rirnrurdurtiu{oXari2u{nflator{nouuuudouo'ru dr{frnurldrdonfinurrnurs

dolafirfluilof,ufirfiuedo.r drHurirvrrl orq iioqiilopiu :sdunr:f,nur srf,r lnc:uldrn6ucior6ou

cizuiiz r{tourduafiuuqn'n::utorfnrioo,dmrlrlyrufirrrioo,dr. drarsure norfiu s

illuiarj:ctrudifud ldrrri 6rutuofofir'r,fir. drrr;ura riruilarJ:uarrilnlunr:rrrfiurdrauru.r2
^--^d-.ralr-,,vrllnfiqn rirutn-unrlurtfrua tirarcurr Inuiiln lunr:riumr.rni.rfirirurfiunrurfiula:
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ctruft I {s teuottu g doril.icrio'rrfi urd r?u s u1? nolfi u s o',r n {nrJ : g rau63 flu f, rilurir oru

uuuilorurf,n

nr: mJa Hn flsX aldrirrodurnir ldrilu s : s du uuu dun:nrn (ctass tnterva) ft d

.U?ldu = nsruu(lqn -ng[uuirqn

,f,ruau#u

= 5-l

5

= 0.9

rrac ririlunrnilqfl u nr:fr or: onft ii

rl
nllsnu :grTunarun'rto'[t
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joyutioJ
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1Trf,

fiU

?lo,{t
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l14
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irn'ir zofl

20- 30fl

3l -40fl
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sr fldulil

l3
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nrNfi c.r (sio)
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o1ril
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srinrilurir:rrnr:dXiarufio (louac ao.s) fi:ruldrsAuiodou lo,00l - 20,000 (louns 42.5) :o{n{ul
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ilqnn::uto{unm0{rfiu? o
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-f- i-.-----a-.- a a r ..-! { jan r
6I?U1l 3 flARlt?rRllUfi R?1ttTl{ilOlOtO{UOno.itriu?ririgloci?uflfluyt1{olrgttate xo{ dreuvutr

no{fiu 5

nlrtd n.g rirts6unaruvtdqilo'lttoninrioqrfiu?dfidociaunduyn{fl1:nnlnro.rd'nusu'r? no{fiu 5

(1= 200)

dC
n?luil{ilo t0 * S.D n?1lJl,tu'ru

drufl 6n rYol.ti (Product)

dt j. r . c jaj a v
l.ruud0luyrilnHoul,tuou tnmuaord0{to.{ n0{ytlro1n1ft 3.92 .85 ulfl

dr jia
2.lljudoluvt Yru$luil1ndluitlu 3.89 .80 r1n

aa

3.a?1r du n?ndu'lut,o{ ornr:fi rf,nrinrios lfi u') 3.66 .85 illn

t.$ruorur: uas llur,1urorlu: rarrj:s?r rio 3.s3 .80 r1n

5.a?1ildco1anluluuir?ordraugure no{u'u 5 3.27 .95 ilrunarr

6.n?1uf,so'rntouisuir mcuinfl :ou1r?olrir 3.36 .98 ilrunat
z.rfl udud drrirg n r uJ : v tE arcn {t o { yr o.uo s I o { fl n 3.79 .76 u'tfi

8.nra{riufrmgramg nr:riuriondru (ururrir hin) 3.41 .95 u1n

9.: olrl (:or{'rurciuuuouu)eruu: :u'tfl 1fl: oudrrilcura 3.s3 .72 lJ1fl

lo.qmuluil:siAnrenf no{u'u 5 3.66 .77 u1n
aa

:?lttoou 3.66 .62 il1n

drutrnr (Price)

I 1.fl 2'lx nru ls dux o{dn: rfi u-nrfiqdu 3.55 .83 ulfl

I 2.R111rmU'.lg dil r, o {: 1n'lo11,r 1t todrurir 3.48 .82 u1n

I 3.R?lilptu13 dux0{:'tnrfiurfi fi :;6n 3.42 .79 uln
d

t?uoau 3.48 .76 uln

druaoufi (Phce)

14.fl ?lutnd - lna'lunr:6unrrrtir?lsu12 no{u'u 5 3.4 .76 uln

l5.n2uctcorntsqdumrqnrulutirausu'r? narfiu s 3.26 97 ilrunnt
l6.ntlrf,nrtuto{illuusnnrlnrulutirrusurrnorfi u s 3.65 .74 ll1n

l7.R?'ruf,sn'lnauruludrrfi ooo, u 3.63 .79 u1n
a

t?lfloou 3.61 .65 rln
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nmrfi 43 (fio)

aan2luil{ilo t0 * s.D n?1ulflr'tu
lYla
Oliln 1td{l6hunl tnAm (Promotion)

t 8. nr: 1#r7oX ndru nr: riu o dr.ru o,frrr rhd 3.62 .76 u1n

tg.fimncr:lfiuafiu drarucura nolfiu s rfiu{ro 3.51 .83 uln
zo.aerr rfi ow o r o uf,rurirdlriliox a 3.34 .94 ilrunar.:
2 t.nr:ui nr: torqudui nr:rinrioudur 3.62 .t2 u1n

22.fi6 o,rduri}inh n iou rnf oquou 3.53 .76 u1n

-
A

:2rltOAU 3.s6 .65 uln
druuluu ru n r lnoo { (potitics)

3.70 .87 ll1n

z+.nr: orlinfm inur n: r : runfinNmc m 3.83 .89 u1n
aa

i?rlloou 3.76 .86 illn
drurJ:vnufi Guuuc opinion)

2s.n mui urr'oi arl nt o.rauludud noru'u 5 3.75 .u u'ln

---------
a

l?uroas 3.75 .u uln
!r,elillpaln, (People)

zo.nrrui nr:tsufiruflrdinulor.rurJnsnriu 3.71 .76 lt'tfl

zz. n r : ui nr : t o sdru rhii hir? rr d* rl*n-n 3.60 .74 x1n

zs.nr:uinr:roqrf,rudriibiuinr:Crufruo.,nr: 3.27 .95 ilrunorl

-

dt2Itoas 3.63 .70 illn
dtut:ar (Period, Timing)

29.n?1uril!18duxo{n1:rfl at?rJ:gnrurfalrjristtfi urn-nriou

utioulrld4n{u bifi fuiltln (0s.oo - z2.N)

3.90 .76 u'tfi

30.f, r 1r r?r u'rs d! i, o { r? o',d,lr trtffi 3.84 .78 u1n
a

t2utoou 3.t7 .72 il1n
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nrNfi e.r (is)

Ao
n?lu?I{Tto l0

x S.D fi?'tu?tu'tu

drutn?nsr (psycholory)

3 t.nr: f,o:cuurfiouriuuririnriorrfi oa t.75 .74 u1n

3z.nr:f,n:cuuinurnarruiloonn"uytr.rdruvrinti?u 3.27 .9s ilrunnr.t

33.n?ru d{u i ru{u{ o { fi a euil: s 6n-yr f, 3.79 .82 u'ln

ra.n a ru rlu ri',, u n', r r, d u.,i'r.r r rr r, * o r'u s 3.84 .85 u1n
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Cat r .
fi iiioriaunduytl{ n'l: nalnxo{ril?lJEu1? no{fiu 5 (n = 200)

Ailqnnr:r

0aaluoun?llrfl{flolo

'?U
(%)

riog

(Y")

ilrunarq

ea

il1n

(o/o)

ilmmqo

(%)
I

qnnnYr

tolJYtl{lJ1
I

N?U

d
nutnu? 3

(60.0)

I

(20.0)

I

(20.0)

5

(100.0)

n:oun:?/

rum

2

(l.e)

27

(25.7)

61

(s8.1)

l5

(r4.3)

105

(100.0)

A
rilou1 6

(8.3)

t2

(16.7)

42

(s8.3)

t2

(16.7)

7

(loo.0)

rtluu{norv 8

(4.4)

4

(22.2)

6

(33.3)

l8

(100.0)

:?ll
I

(4.0)

50

(2s.0)

108

(54.0)

34

(17.0)

2W

(100.0)

12 = 2O.9lO* P-value = 0.013

0'lnn1:1{d 4.13 iludl rinrio.rrfiurfi,6urrorrriurdour uncn:ouni?lcgrGrieuluqjfinrruf;l
I ia. .- ttaltfrfrsiod'lualeunt{nltnalnro{ti1?xsu1r no{fiu s tu:sduurn (looac58.3 uac s8.t) riru

sriia
fnriolrfi urfrurnu6tnfinntfilnololu:giuil.luna1{ lloun; oo.o)

iossJt!
tiiou-tr:orrntlduriuf,nur'r qnnafiriuvrrsureiaufialudruu-uf,riuni1uild{ilolndodrunau

ytllnl:nalatoqdrausurtnolu^usotitfi riudrrirynrlaGn'fi :gdu.os
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-r- j - e -^---^rr^--i--d j o . ; .fl?ull 5 ilotduottucfl0{Unvl0{ttfiu?mu2flunr:doqffiu?d1?usu1a no{u'u S f,snfnrj:gyrudiriuf,

n'Dl{fi e.tc rTorauouusto{finriolrdoe (n = 200)

doKuouug druru $ouas

t. soutitlrucu'r?uasournnduurrfi u.l6n

z. d r ar y u r a rfl u a o r ufi d ri'r ri s.r ni u? dc o m il n o n riu l?r u r s

drniuriluiiyr-nriou

3. n r : q r m inu l n ? 1 u du o r n m uflo uirt?n nr n'n o u r fuu r n
J
flu

4.ne:,n'unr:rirrinrhrfi uro.rmsmrirrrsural#rirtauny

oru',ou'rnd,

tordraugu',.r',nd,

o. n r : il iu : rn r rir drtn ua s o ril r: 1#lin a1u r?r u.rs fl rr

z. our nlrtii nr: airG eofn fi n-n unE f :ru: udfi d.r riru.lu

R a'ul dy n 2 n n : u n iu nrfun'uhfu r n ndrd

32

28

20

l5

t2

5

3

16.0

14.0

10.0

7.5

6.0

2.5

1.5

trnnr:rlfi +.te nur'r rinriolrdurri,uluqjhirioreuouuglduri roudraugut?uosoun
no'ulrrdur6n (louas 16.0) :o{n{urlduri drruEurailu,rolriidrirrio.rrfiua f,so.rn ilnonriu *fu1u
drniurfludvindou (louag l4.o) uffi nr:Euoinumzutrso'rnroq#o{frlrignudnourriurrndu (fau
ou 10.0)



u9:l,prpngruLr,lorrursLnrtBrru 8uI
tpntf !0ltl,tltLoLut!,$0ltttlrSLrt]0nLru nlr]L]ruJ,BLUr3U.O]O'rrrrrsLnr{tttLru ut*r[ ruB]ttp

s nglou rulrL,Jgl.:l,Fnmrb sun c0Bt]ouulr
ultggtuL0$olt0Ltt,rutuspBLtu gti6lstrsun'ou lstttullpgrstF,]rnfopwsnpnEr rr]0uruLr,r0r.E

Ep gnuuunEt,rLuLoM,uloulor!0gtopEp0[noprnoyu$EnLupnEt utr]rl rtrlogt gMnrp

LrB[tnLpoL3nEtLm3,L0rtofn (89.9= x )
uunnu*sn$o s nEb@u cLnsBilOc0ptlousruourtr30ul0lom},tnLcuEc0st]or,rult.c

(s'zs ruoop) gr.foic;uno cunulmfo u,1ncu

p!* utnlLunul !,tu n[ (0'tt euoop) u u uhnr.uynnu soul s ng]ou cLntrcLoroprLmrungpHlnc;l
(s'es *u005) nopulr.;urosununsnlrpnoMu,F url}rl rosrLnsrunLu]pnspu[ (o.os :uoo,) l3u z- t

nnsou cLnfnr,rosoputfu nlnrJrr.ogtlonulr .z

(s'zt *uaal) 0oo'oz- roo'or nogopopurplorsE (s'sr :uoo;) ogHrugEr

/sLueLsL}n[ltt&toE (o'ts tuaop) gutfufogrfl,.urstnupsLug (0'zr *uoop) sunLunrunltuognp[op
poggpHptLp @'zs:uoop) lI0€-oz huon (o.rs euoop) rfoltrmnprpHlncprnrrlouulr.r

gqupgrloncgs,rueu rr

p3runuulfl,ot,ut grusutr nt EsuLnnru$opt

ttcl' BgulLu 3u0o: grLcu og 0*EsLunHtpggp ntuBoprml ullpl0.0csLunutluog]ogut

nu 002 nLnL,o snib*ru9033[t
U-tl'l'LG PLuLottl'tloU S ttt1]OU tlnsmtL@t0t^lbOtrtLItSRUt[tLJ[C0Bt]C! UIt urr,.rotr UnOtpmbU

InlbgnLcsl'ltlrj.l't];q gLuLOl(1tsou S ttfl]ou t[ttAlstt@]@lbuLuUsLu]LttttpMttt,JopES

cIo]vtbg;mLtuf[^uL0trtl]Gttuf ]@turtsl,uubututtuuuhnt puftolu]Lu.rss$n1,mpmLtuLEuHopg .€

2c 
nI5 * Br0 3 r, F U.rB qg gL u L 0 lA1r ]o u

s ns$0u rL n smclO so tL uLuusLu bL BnpM nrp @pEuololrsg,rLrunrrs 3LBugopr .z

,cnlb*rr03t[ur*.rqg
ELUL@lAl,tb@U I nn!0u tLnsrLLCtoglLrst^BUrlilsrogt]ottufl]otrmrrugbr,tr-Eugogu .I

pbp0^0gstun6uruespbq.g,gnpEgrr0ss[ru!l,t]osLuLolrp]susng]ou

tLnsrttL@]o,buLuusLu]Lrn,rMntPopEs0r 
lrrtrr0stboBulr]@tr0[o]r]g;rsLru]ogtorrsLu

*nn@lurl@*,3un uMBts,FgO UUpIU

s utrrl F
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I ; re t udruaorufi '[drrri naufor0ulo{flluuonnNnluludrailsurano{u'u 5 n?ludya?ndululu
vA
6rufi roo: o uas nrltltnd - lnnlunr:fiumrrurtirrucura no{u^u 5

drunr :dlre?tnr:ooro lduri nr: hirioX odrunr: yio ufi urroufrrufirfi nr: ui nr: ro r
gu tiu:^ nr: rind s qd ue un g fi 6 o, 16 urfl r?nir n lo u r# o s u ou

druultlursmtlntrtuooq lduri nr:oqfndnfnu'rnrr::uil6nrsmgra unc n.rrn?uqu

cnrnuandounrrr::rurr6

dr uil : c m uh ld'uri n tu i a u r' o i u h r o q n u ludud n o r il^u 5

druqnorn: ldrtri nr:uBnr:toqrf,rurhfiinurnerruiloonriu uac nr:uEnr:rosrflrnr?rd

lfluinr:drurlrurf,n

drutaar ldrrri narurilulsdlJl,o.rnr:rilatrflrJ:smsu?i?hJvio.rrfiuafinriourdouhldrln{u

lrifr {uu qo r ms n?1u r}t u ls dut o{ t?a.,d,fl olrtui nr: rio { rfi ua (os.oo - 22.@ u.)
I' AAdru6nTilur kirrri aarurJ:cyl'u1#ldurrfiuadrrusura noqfiu s narurfrurirlunr:urrfiuatira

uuul? norfiu 5 unsfl ?ludquiuf utorfi.laurj:sir{yrd
Ao

+. riiofr or:nrtnttudtt"ufnudr doXariruqflnaunsilqBn::rrorrinriolrdurfi nrrufi1,rluf,
tiuotrun'lnoloiificiociaunduytl{fl1:nnrntortiralsu1? no{u'u s otimfiriudrn'rgvrtei6d:criu .os

s. rinrio.rriiurcirultqihir?orauouuglduri routireusu'r?uasoulnnduurrdua6n (gouag

16.0) :o{a{lrldrrri dreugurarilueorrdiitirrio{rfiue dcoln rjoonriu rilurgdriliurfludrlnrisu
(louas l4.0) ilas n'nquainum?rilflco'rnrsrfro.rrirt?qnua'nourriuurndu (fouac to.o)

s: nrrofiilluuo

nanr:io'o nrur:orirurofiil:runald ft ii
r. rinristriiurrirultojrldur tilrugura nosfiu s F2nfi Inufi prl:vard'lun1:rrdur

ldrrrirfnriourhlu:ttiun:ounizrdo, duoolndrrugutlrilrduiidnmuilmd?ullu rJ:gnouflufid.r

druaoaarurunendrqdnoln-nornraldf,nrnisul#druiurinrioqfiurrt'e}J srnrrdrfnrinrimrdur
l.r &
BlEuaruuuu rflttuunratarduavnoulnfirfiuu fifiuorur:mg$rucvntndol{uin.,, #od,ilr,nrl,
0rAoafilu:lgllnuavdlu2unaludsnrndrun'rr 1 fiurinriolrfiurlfinrutf.ruiiqn draonndordu
aranr:ifutoduioni iluudr e546 zundntio) ldilnurriouq6n::unr:riolrdutrmlnu n:fiiilnur
luttndrmor[rfiu f,{ilinilrgoruffifluf,nudr rinriorrduarirulrqififnqrJ:veqrilunr:rr,iiu.,nto

nr:rflnriou lournrriqdo{durd,fluu:rnrltlunrrr6umrwrrioudor 6omgmmgmrg mg l6iunr:
fnrrutrnrCouuiorgrB rinriolrfiuadornr:l#finr:rJiurJlrouurnEdgrudronro nrrf,nrgriiuu
mro:lriiinrrmriorduog nr:inum21!duo.rnuutiwiolrfi or



il

uori01nd nanr:ifuflqnudrrinriorrdu'rrirulrqjr6unxrurrfiue drarusura no{u'u s lou
:ouudriauqnnn ttngdautnqirurriun:ouaizrgra riod,ilul?r:1s flrlriunr:r6uyrlurdrdrarsura
flotu'u s fineuesn.nrlnd, uagtiluenrudrio.rrfiurml{rr:uulfifierunudro{hilnarlnnl{ryril,r

urn rftii drauvura nolfru s o-lii6on::uou 6l onulnrlu drriurinviocrfiua orfi nr:aluiurirvryral
rri u 6 o n dr u n r : fi fn : ur u tu ir fi a riarils s n rir dr n r u n r : ri r rh du su il s n r f{ n r : Fi n u r g m ul u
| 6- J a A uil:cifiarani no.ruu 5 fistilr,rsfiunr:urrio.rrfiurludnuarcnrir drfluva6 filnra (2s4s :35 - 36) ld

nrirrfi.ro.rrirJ:vnoufidrrirgto.:nr:vio.triioal{ri'.rd miu drdqnlo6oorncorufiuavruqnr:ol aorufi
orotfinornr::mrfiuiouqutiail.rdu ueiruqnr:oifirJ:srTulorfinrrnuqudafi.rrfiu{odr{rAua mcd.r
druaun2'luflsa?n rirbirinvio.rrfiuar:'onuriuvrr.ruhlilcorufi:.lorta ilaonn-uunsf,sn?nflu1uurn
ad - t
0qiu ril'qriunr:rioaii,riltfudunrutunr:ndn niu :cuuturi{ :suunrrdoa1, ,suudMrqrJlnn d.r

rilud.r'firrfluotir{dlturrilritrio.rrfiua runo',nd dqrioa$rroaul niu I:qu:ru fiuorur: irurrurorfi
da

:s6n I:lnurura nnoo0u:suunr:rirflntaqrf,ufirflud.r'irriludde{rforurnru{lild'uuuriqdolrfiua
a "iluuci.rriolrfiurdolfi:cuunr:turi.rdrrJ:snoudeurduyrrqfl1?ruseorfiuos:21t0{ n1:t.[1t

fl:rnounr: nr:turiqfi{nqrJ:;a*ilunr:drdurnu mcdrtortJ&pnrruilarunrqlnu?irurdumr.r
{lod

?rroiloa'lnu{

uunolndt.ioaoondolfiumqufiroartnf,rroqaunr: niuv (Seven Sigma of Sornkuan Kaviya)
(dlnr: nius 25i(,: loz) elrJdrciaundrt ornaudolnr:riudrnlunulrqudlurio social needs (nr1u
dolnr:nrldlnu) rfulCurornnr:urvinrisuntioulororn:sunir rilunrrudornr:lfld.rouuoriunu
n?rrflueurf,n luiiiifio enrfun:ounir nr:viorduauasnrrrirfion::ruiarfiurornulun:ounfauas

nswiusrnra riluanrufi fi fimrrlna.Nru rilududdrriqnrrrJ:siaaranftor yrs.uagroo,lfi dru
nnr ldrrri n?'lullllJ1sf,rt,0{t:lnldn'n fiurfirmi:ln1o'mr: druaerrufi lduri narufnrrurorilru
uonmNR'luludrarguranoliu s neulnd- lnnlunr:riunrwrdrauiul? norfiu s drunr:ciqo?u
ounam ldrrri nr:h?rTo4adrunr:rioqduat or,frrnrhd nr:u:^nr:to.rqutiuinrrrinrioqfiur dru
uluursnrlnr:tiiol lCrrri nr:oqfnfiriuurn:t::unfimlinsm $os n1:n?uqxdnurrodsumrq
l : : ufi n' dluil rvmufi ldrrri a'ltli:uu'oiulmr smuluCud norfi u s druqnarn r lduri nr:ui n r r
toqrfirurirdinurnaruiloonriu rmg tdrilfrdtf,uinr:Crurhurf,n drunar lCuri lduri a?1u,.ru.lsdu

qrn'fi nrrinri.rnatirinnmruinlnirJ:smorriulrndu

z. rinrio{rduafinauu'lnslolou:euionr:rio.rrdoatirrugura norfiu s o{tu:vduurn
(I=3.68) rdoficr:onrflu:rudrunudr druninrYsrci lduri riluaorudrfnriurrriorhdfidorawtor
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iuragtrnrlunr:ritntirj:gflturta}Jvio.uiiua drutsrimsr oaruil:sriultdldurrduadtllgurr
now'u s narudlrir'lunr:trtfiurdrercura norfiu 5 uasn?lr.r.ruirf utorfiaauil:s6r{vrf nr:ii
finrioufioafinruf;lnoltlunr:urrfiurrfueonndorriudl?mf prfi (2544:68-23) ldoiuru.jr rilu
nr:riolurri?uHflilil1{tR'l:naln (Marketing tvtix) tuqnalun::unt:riosrfiutrnao}iq:firnr:riolrfiua

il:Eeunerudrtio fiosriiltunurddltiq niu aaurirrJ:c?iulouocd{urndoululrrirriosrfiuadqfin

i]flt::lJ1ln' il:v{6aran{ Iu:rrue nruuas{uur::u nnrrrrirdrnogrns.rofiuuririrrir6u riluluri.r
o1:ur::unarui.r6o.rtol6on::uuucruririoc:oui6lvruluodnuacu::ulnlf,xuuvrdti.rnrlid.r

anruurndouYlt{!::urtfifierurl:oinau{tJ6'ri6f,indrf.rr6rrau}irirf,nurmcfiurfiuail:saurn:oI
^.-.-^---{^r^-.^.- --4-4. c - ---, l i q r . juufl1uu'l:?unu il:0d{0'tu2un?1uduo?nrrosnl:u5nr:c,osrrilri.:tiocrfiue luuuri.lyio{rfiu,)

frriludorfiiivf,nrj:vrnvrdrtl $ruorrl: :suun1:uuri{ 6on::ue?rufiwruasfumurnr: flrutrurorfi
: s d n ui fvr rir rfi ua qu dui n r : r?o I adru n r : ri o ufi u a fi fi n r : ir : m vi o r rfi u a ril u du

nr:nhfi.runriqdolffiur R?1udcn?fldu1urms:?nrirlunr:r6umr.rlrjd.rundlrio.rrfiur rfludr
r--s-.--r----A- y..1..-^-.-r..i-tl^--^-^.-^!- t q n ! a ,drrirgotirlrfil ri.rriunr:nirlrJiiunrrirrioqrfiurdoqfinr:finairurnmu!1uri1:aran rru ouu n1{

:oh'l aurlu'u rir6o u2nu1urllr.rrtdfio.lrrrorieuayilnoorYu nr:rirniuguoorniguraluriornr:

druaonarlevnrnludrri.rnrirr ,.u#oor'trrJ:gfutriltoiunnrrtoruurirrio.rrdur rirlrtrlnnafia

ntrulfldtrudotnr:thunrlliltftuudrrioqrdurir{1 $rrlsxUutifirJ:sarmurirnr:iuldrunr u lrns

aruofi alr',:oldrfi ulCrft uagfufi nnrrum:r drni{nmuil:sfulr fi anarudoq nr:fi wr6uvrrrhJ

rislrdul,rSohludrfinrudornr:wndulrJrdua6nusouonriolrJ&qnnudrr :lorfi,auoeio{uBInn
a e Ja a Y -r- j j _ I 11ral A e . j

:rnrtollrdnfsqir3suinr:nrl6runrrrioqrfiurfirauorio{uE lnnuEofnyiolrfiuaunnr{t}Jnru

qqnm niu qqnrarioodurrrnrdn'nosun.t uriqqnrafirinris.rrfiuar?ou:rnrfivinrsen uonolnd ,'ro',

ulduoqiriunr:uinr:rmcn?ludcn2nar'ruii{uilnnosldiudru niu dn'n1u1:quru:cfiu 5 orr :rnr
t .do l u a &

u0 lJ tE ttil{ n2'tYltr Ru I 3 ulil il oTt nil t 0 llltucfu

nrrdnait'uuudrrinriolrdurldEn'rrufirtololu:gduurndruuluuronmnr:rfior 6o nr:

orlinfninmn:t::ur'ln^mNngm uas n1:n?uqudnlTrr2ndourrrt::umfi ororilum:r! tirausurr

norfiu s rilueorufi:rsnr:nruldnrrguatornsrriuornra lurieutsrnoru'u s tftrilududdrdrgnm

rJ:giAaranfirornolvTnolnlfluasrowrfi rdoqtrnriluaorufifivrur:rsqnor?Tilsrnraldrj:!nou

i:n::u{:uothndrmrol lueiriurr{nrllnm'uorf,ur1:mturiluiirdor6o 6ri:griiuurJfirifitornrr

:unrrdrinriouriurdorilq'ffinruduugrirtoqdrrfiriiinurnr:oio{luuinorpfinrolrdumm ras

riodrriqiirinriorrfitnwdouJfifiiriouriu:nfiunirlrJluaorudfido :ovlnriutsColriu:oiruruiu
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nvun:{d{firrhfin:o.rraufiur:oorauiaqdr'rrfi6o,iuurq:ouudhilrtftJudusqiuufuratidlrfio

dun:ruurirn:aolu^udCldu nllduonnrndluuinunuurndreilgur?drfi:srfiuulfllinrio.rrfiurv1n

rirurieorYuinuln?lufls0mInuosdoor'o,flrrururlud.rnirrfu rdotfldqu.rndsuunsu:rornrafi6tos

drrus urrriluiirJ :s ?Tulouri ffi ldrru'ou4 nnu

nnifluti.rvrudrrinrioqdualdinrufirvrohdruininur'[u:gsiuurnn'o ntril:sriulodld,r
rfiuadrausure nocu'u s narlrfirrirlunr:rrrdu? uaun?luaquirf urrorfirauil:sdn-md doou.,r-,n
nr:fid'rdriraulo n'o murrntirailsul? dteilrcmufinreorqnloudor 6o rtrdoruuu?nuasl{1nao{

?lw fllil1:oruo.rrfluldornuitrsmut lrfrfidnuruv&f.rorarfiourilualnnt o'.r I fiIarun:adruriuna
lrsu1? vrsrahidnmrrcttrinr:oqriurir fin'reuil:siu-mf,hinrujruf u ,uno-,nd,iofifion::tdr.r1
uitaottruilro niu r:'ondau f,n:uruerfnduiof,n:orrAds :ob'l(rilu:nrf?rfiairqtririlu:np,luriu
uuouu) ,uu::ulnladraucura nolfiu s tirud'lru'o.mo.r 0.il:crau6iriuf hhud.rrtrsio.:n:stn
fitn::lttougrir.ruduo'uldddunurn nr:ufcrnr:ararflrr{odoruuan nlrruR.r:gf,n{r,o.qmu1u

16 laJ
rJ:gifiarenino.riiu s uontrnfithfin{rnr;cir.rrlfii{6ohJdrrirErJgnrirdrdulddq:rfi 6fifioqa
(2545:sg) ldncir')ftqvrurunioaorudn'ndouutioulo rflucoruddasrdulnofiinqrJ:;e.rridrriry
--4-. q- -- - i - r a . r A d Aur-otilurrorufiu-ndoutaiuil:saunr:oiuacl#uinr:nrrCruriumurnr:uririnriolrfiua qmurunr:fi
dnsflstmggrluuutolnr:rf,nioulrtioutodrnrM{rru'ourfinnlufdneilndulu nrrgilueurinto.r
dlnil nr:daurudod.rflurracfru nauftlnrJ:gaufladrrio nr:ldiur1:vcunr:oI nr:ldnd.r.rruuasrdr
Ostlt nr:rfn iou rmynarru'rn oltlu nr:rioqdur

d{ aunr: niuv ldnrirrdt nqufilun:guaurTarflrrirdorrYudru6f,unlrnaloll6qr+oq

rdnnr:ntinimur (psycholory) l{drnr:nnrndsmonndolriuCugrunrqinh do.rrrnauriaulnnj
hltdruqarnlunr:n-nf,ulodourinr:d{rSloooufioarrrdornr:ldfiu6rrfuriaumdrrrynn,uftln

dr{luinlt n2lusou hitsu arrtinuSofi drrfurinnr:narndoqfinr:rSonlorn.lrraulo nr:rdr
qorrir hi{ui Innfi nnarrrJ: vriulr

J.
uo n orniifl.r aonndol riu nn nrrifw sl edn qriu rfi urn:v gn (2s19 z u vrrin tio) f nu rr{ o dh f,u

drud'ru'lndorilNnluR'tildti.rnnionrun'rtolrtorrinriorrdur , fflnurn:firinriouiiurrfisryr-yror
^.,^.^t^-!r---.-- j j a e Iuuirlinvioltfrurfrtlrurndiowtivturrfturanfiruosr?rf,rlufifiuaulndrdulriu fiorqrndu zg.s fl fi
enrunrttflulcn nr:fnurd'rndr:gduiliqgrnii frorf,ilrJrgnouqrfionrrrfi fi:ruldg.rndr a,soo

urvrduhj rinriolrdueri'luluqin'lnoldoenrruandsurrnrunrnuinruurnrfiorrf,ilurlu:gdunrn
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