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lu fi tifi'u n r : f lau o n r : uan r fi a il ior u r : : r t o r 11 n m n-l u I a n



tafl unl:dolrfi urluntrnututufi th?I:cayn:auruu':inrfl ucirundllunr:n'lqn
e.ilurfnvioltfiu:fun:qfiunilxdo{nlttor rinrio.rrfiualmuua;rinyioufiu?nacir{mn''[drrn

fiourfiu.rln slolfinr:rYsrurdrunr:doar: h?n:.rfiu1iluuunr:rioufiurto.rrinvioqfiurfi
.fi-.-o--.- t 

-j-.--4.-y- -., oaao i- r 'tiludnuuvnl:Yio{lfrurfrrfiu "isrur::u unsT6i5nfi$-uuilu" fiesdounarlrflulyrufi
rrfi nil dl riu {f, nu ro'l au 1 t fi o v f, n u 1 n ? 1 u fi .i n o 1 t r o r rin ri o r rfi u a r a 1 m u 1 u fl o fio

rirunaunr:narato.:I:{acR:du1uu':16 rniorfluuuammtunr:d:sryrdur{uf,uacri*aiil

nr:rioltfiualvrofirflufialtdrrTq" :rurfluyrdrfurn6ou ,nr:vio.:rdualmu, l#r6ulortu
fiavrr.:fi6 rirl#rfinliurarluriuutuil:srvrs agr:ru'ldr{ril:yrvrsrflu:ru'ldrdnd,i.rrI*

r.z iorqrJ:yaqrilunr:iffu

i46
l .rn' o fr n u r n q er' n : : r n r : yi o r rfi u r t o r rin ri o r rfi u rd r.,ru u, n : fi I : l a s n : d u r il

urugt

z.rfi of,nurnarufirn ololu dau na, nr: sr a mfi I: { aen r duruu'ru'er

g.rfi o fi n u r n a r, fru rYu d: s *h r yr q n^ n : : r n r : ri o r rfi u a fiu n a r u fi .: n o 1 o t o r
rinrio.rrfi u:dfi riuilot'r,i2u^drnlrerarnuo{I:caBfl :du.ruu'ru'n

1.3 xourfr,gtuo{o]reffu

r .n r : i frun f.: d fi n r'r,o n r v {d o { lu rn n n I { rm il ,, }r 1 u,, Io u rj.: fi nu r ra il 1 sn ? 1 u

frIno1tluiltf,uriaunarm1In1:narnfifinasionr:vioqfiurtorrinrioufiurma'lmufiur

,fi , rfl I: r a v n : au ru u'r u'n il r fru{o ry a dau q n n a uacn a r ufi r yr ol o lu ci?u H du yr.r {
io

n r : n a r n fi fi H a ci o n r : rn^o n r{r rru a s n : 1 u I : r a s n : a u r u fi : u^sr

z.n{rdaodmfi dnsr {ii'uovf,nu rrnnrsfnrioqfi uamr'[mulurrsr

nI{tmilul,l1Un:

3.:cuvnarlunr:rfi u: ru: ar{orya fiodrudrdouruuruu-ilqun1nu 2553



t.l rJ rvlffi rf fi nr odr ov'lsiiu

utun

a-
NUR:f,UlUU:UN

t .rfr' o n : r u 6r dn u or c il : s 11 n r n q a' n : : u rin ri o ufi u afi il r rfi u :m I : { a s n : f, u 1 lJ

z.,noom:rudrR?urn'rnotrrorrinrioqfiurluriruHf,rn'r:nalnro{fl1:lranrfiI:r

3.uriorfluuuamrrnr:ldrirunarmron',ruu',u,doritraiunr:rio.rrfiuahTfin.lru
,teai

aonndol'[un-ammfi rrlrsauuncrfi nil:yd'yrinrfl d{dn{a

t.s fisrufrilriroury

v,ia
rinrio.ttfrt t utru6l rinvio.rrfioarra'[mufirn'umrrrurviolrfiuarr1rryuavn:luI:l

agn: f, uluu': isr rfi or{nri ou rfi on : ruriurm'r

nauf, sno'lorosrinrio{rdua n a n o u uyr u m r r dr u o r : ru ol n a r u 1 f; n ei o : v du

q il n lil r o {r n r : uin r : n r ru fi w o 1 r nJu o gi fi'u : c du n l rr n r n u il : v du n a r ru o rn il ic fi
errou
d'nuflcndrufru'rTauaBtolueiavqnRn R'o wfio{luueiaurJRRauavfinaotircrlrneionaru

iu fvr m o r: uoin err{dnt uoqoo uri,

a, u __--... 4 : --l.AS.--- -t- -- e e q 9 t juooud?ultililnl,lnr:naro uIruOl dln:;e[ufiiiflacionr:dnfru trrtrurmo{rytu?
o.jtolfnviolrfiua durin0ln{alilqu:rgrlnornfltfrudruriaunarudrunr:srarquueluri

l, i a v J j r alnrrn flnnRilcyt :ln't aorufi nr:tilreiun.l:na.lo

ar d . 4 a -4^-:^-__- a a anl :n 0 {lltr,? (Tourism) u ru ru6= I ilr n : : I rfi o l.i ou R a r un au 6s rn5 un r r n fr n n : : u

il:v'f,mowqudd*fluhjnruiouhfiriruu,lilnurirhl 3 il:cnr:n'o (l) rflunr:rn'uyr.r{

ornfi oqiorfrurjn6hjfriaorufi 6urfl un.rri.or.,. (2) nr:rduyrmdocrfl u,lildruneruafn:lo

uas (3) rfl unurdumlrrfi oinqrJ:carridfildrilunr:rh snsuorf;uuiou r: ruld

org u U ru6r orq;t orfnri oufi urrrrlnufi r6uvrru rrioufi ul{rruasn : lu I: r

ayn:aurufi:u'n



srf,u urrudr orivrtorrinrioqfi urmr'lnufi ldrfiunmurrioqrfi ul{rruasn:lu

I:ravn:autru':fin

uy j a h, i r a s . j m .'
:'ru lotsas ilr1uo{t :1u lnrsnunolnouro{tunno{rrnu?srr rmufi'ldrryioufiuar{r

,u asfl : lu I: { osn r duru fi : u'cr

aaAt.t4ayaa
fl 0nn::ilnl:mo{rlru2 l.luluo{ n1: lrda{oono{n?1ilno,in'r: mnylnunl{u'lI

rioufi u'rlu1iluuucim 1 fi nurjruft uiorirtor6umrrrioufi ua



umfi 2

t ct aq., clcl 7)
uu?no nqua uau{11{?oun[nu?1J0{

asideo
n'l:?0ul:o{t "R?'rulrituo t0flo{undoqrfiurtr:'lnuluilof,uciruHdilnl:era'rnro{

I:ravn:au'rru':u'n' 'ldf,nuruuefinunvvrqufisirr r rfiorflun:oun?rufinlunr:f,nur drfi

a ad - i
2.1 uu?nnmquarnu?nilnl:dod1:n1:na1n

adgra
2.2 llu?nnlnu?nun1:Yto{lytu?

z.l uurfiorfi urfiunarufiruolo
o- ji 7t

2.4 {'tu?0umtnu?,t 0{
A

2.5 n:ouuu?no
6

2.6 Crxilnllu

all
A ACT< 

" 
4

2.1 uu?Rolrquanrns?nunl:fl omrnl:nalo

di
ilquflnltdodl:nltnaln ( Marketing Communication Theory )

nr:doar:nltnl:naln ( Marketing Communication ) ururudl

l. n:uuaunl:f rrauorirrar:lugrJto{n1:n:s{u risrfidauiinr:circ 1 lild

{uilnnduflurflruutunr{nltnalo ( Target Market ) Iouri*rirdocrioh?rfinrJfrffiur
, ar , J c - i a o ryr y nt

etouduo{i1n4u: lnnnQlJuu tunnuuvfl 'ltiln1nilu'rur{ton'rilunlo1 tla?{?ru1ua?

z. nr:riruunrio{m1{nr:d0f,1: ( channel ) }Jfrqnarnrdoosld:?u:?il{o{a
lt

drrar:rrnfiuilnnlunaroriu rfiorirut6naru ( Interpret ) rJ:snoulunr:rirrfiurrurluirt
l

lua y rila o n l d o r vr m l u il 1 u io l o n r al u n r : d o o r : n : r r si o'hJ tr{6 n'i r r6u
tt''

rrnririrfiernaruduanst?rfiu'irq:fi0(company)ri'suarurirurirfieirdqm'r{n1:

doar:riraoldru 6o rflufiarcrir?dlt ( sender ) uavrfludiudr:ar: ( Receiver ) dro
j v q ,r. . y o a J

ilrou 1 nu runluuro{t{drrirrar:isdo{ilu1urufrngr rfio;mu {uilnntfifiururfio
fiudrsr:rtounrfiomnuvrufiudtn:rror{udrdu dro;rirlflq:6nrfuldnadrl:srrunaru

riwuru riulugruvtor{iudradm qrfinilrfludouJiurJlrnurortrlrilulsf,lnliofrueis

o.lr,odorlualunnrno{naonrrnr firdsuraturritrar:firiurioruqnr:si sr:rnunarru



oiltudnusr;to.r{oXnfloundu ( Feedback ) 01nnnrnflo{r:1 ryriorirurldrJ:yluurf

il:;nounr:dna'ulrrirrfiufitn::unr:narnfigndorcio'lil Inu,nqdq:fionyrirurl'rii{;u

drrar:fidld irdoruriuduniruriinr:cim 1 rnoo,,a.orrrirear:ufiinrnldrirar:hJuf,r

rirldq:fioldvr:rudr{iuriraar:iaeufdnautruiolriaulo flryrohuio'[rin'.rvro1r
4-e--e-rr-,{-e-vahre'.-rl4rt!el'uoo0l4t0ltJl'rooo uolJruilto luuouturjl?dltrualuu riluctu u0ntlnuudoxa

rJounf,udrd:uhiq:fi0'[dium:runrudo.:nr:ro.rqndrduosrfluuuamxlunr:fior:nrr

dn uil a r rfi l 16l n6 o rJ ir rl :. r fi u drlfrn : r n r u n e u do r n r : t o.: q n dr u', ndu,io fio,fl u
r < Jc s 6 I i .

rJ:vlumidruiuq:finriutfroue:lrrriotmrlr6olonrammnl:naln ( Market opportuniry )
d 9- ! qr, a I o r s o oJ r q
0u 1 0u0uu?u l?tq:n0uuudoluR'llrYt1{n'ltur,{r,u lunalngi{un?1rfiu

fion::und'n"u.nlrduol:nl:nalo fidrdt qor rior:"6:s , udnnr:fla1a , fiur{n#qfi z ,

o o a Jt a
nl{ttYtTt"t : d1llflllUillj:vnluilIn, 2540 )

- nr:Iuuon ( Advertising ) rflunr:doar:firdrn'ln{u{uilnn fruruurnfioql

n:v6'on:vttuldlu:vuctrardu:eorielnurirudouaarucirr r drdorflunr:nrlon{uqndr

rflrrurul#rfinnrrudornr:ludrfiudrniouinr: nr:IuuonornfiarirtJurfioariuaqunr:

lduotlutolrrfnlrutrurfioairrnrruffinun;durnulfirfino,iuriounr:re uorrunit
Inutnn u n fi nfiordlu il lun n rn dr do luu o, rfi u n rnu a ro giluu u o rtr' doivr q lvr : riari

oAalajll..o<-'urilf,ou-ur{ fisruar: donal{uir,i unufiu lruugtrnruluillr.ruu l$uolrnrufifin

{Inuar:1ud{n: luurxfl#Ivr:frnri rfl udu

- nt:dw?ilnl:.ulu ( Sates promotion ) rfl u fi n n: : unr: ril raiu n 1rn a 10 odx u uo.:

;i tn', t tirgu; I n n rfi o n a r u a u 1 t 1 u 6a fi u dr u r n du rfl u 1 rJ uu u fi o.r rin : q : 6 t r a u o

n a rJ : c I u t ffi rau l #fiu n { l q n dr rfl u n 9., o r',. rn' o n : v {u hi'q n dr {f,o fi u dr l u ri a s r. u', rfu
4 df a Art c yi. a r a n . a
n- l rfl u n= r n : : l fr r{ u r fi r u rir fr ri a uru 6 o d l re : l n a tn n l r d {r rd r u n l : n a 1 n I n u l#:' a u fiu n r :
Iluonunsnr:trulnuqnna nr: riuaiunr:uufi u arugrJuuu drd

t. nr: finuanr fi udr ( Disptay ) nr: f,nuenrfi udriierqrJ :s a.rri 6'rd
Jl.l lddr{uilnnr{uror lndo rfiomrn{uilnnqdofioua.: uacfinr:

udrdu or puufiquu:r0q,iu 611#oisptay rfion'r{uilnnr{ur * ludu
r.z l#rfl urnf oqu'onondl1url, ( selling poinr ) Inurnnrrf udrfi rirr{r{

narnlrrj rinocl# oirptay rfl uumurvrdrrirglunr:rirfiudrlurirdr{narn



r.g l#lairnr:doar:rfiurfiunr:rilraiunr:uu ( sales promorion ) nr:fir
nr:riuaiunr:rrrul#finlrlnnuiuro{ Display drnrurlnuriun.ir.. no{Ir{,, ogilu$flud
A a - 9 I d )t a o j ji.
fr'rsunrrnmrdu nrrurirrJ:vq nrr:sriiuufru uiolufiufifiilah?Innuiu ( ourstanding

) rrnn'irJna' lunr:ri1 Disptay orrocldiaqgrJn:oieirr 1 il:vnou uiu lilarnof
3 Js t'

dnnlnot adq fl 1n6o ( Point of Purchase Materiat ) dlo'odrrflu1n1unr:6nciodoar:uas
4 jio - ! a ,t e, u ob ., . -7 -- :
rilufrlfrsr-nfiufuarlfrudruflrtfrurTr'lrJut nr:lduaqu{amrncrnio.!f,n:dnlurisr' rfionu
a i d dd o J

lou r.r'lu u 1 n t u x ldu{tnn fl u

2. nr:arin ( Demonstation ) rflunr:n:v{unrudolnr:uri{do Inuuarr.t

qonJ:;Iumirrasit'nr:1dfiu6'rriu urao{uilnnldr{rlniinr:1# uavrfiuo'rrJ:vlumito.:

fi u drrfu n v ar u r : o ri r hJ {n r : 6'n a'u 1 o ;il ta

3. nl: un nrordaodx ( Sampte ) rfl unr:uonfi udryGhluri{u?Inn u-uuldlunr:

uuvrirfr udruiondsrfiordlr rir{r{n arn

+. nr:hig'rJo{ ( coupon ) frnrfl urnio.rfi sodmudrlunr: riuair n r: uuln uldrfl u

a'onatllunt:unnril6uuuvruliu ru'orirlil,ifofiudrlunfieiolrJ qiloro'orfludeuanorn
t

nr:6ofrudrrirl#firLiInnil:vrfrnrirl#iru arrr:oinurnriu{uilnnnrllrfiuuargrlr

{uilnnn{utrri1dr,nd, 
''-'-"- "'t-

s. nr:h?rouror ( premium ) rflunrrhifiudr6uv{i uiorauouulurrnrrlu
rieutrn ovrflufiudrfiurorn{na'n:rur6urfiu nr:l#to.ruourflunr:ri{rrriun1:r1uInul#
9-s6o
4u: lnnlnnnr:uouiuttasvrnao.:ldfiudrtor{nfinlrndu neinr:h{rsluouosdol:vilfi.r

qiln'lto{duftlYlttolJ til:'lv0vd;yrou0'{qiln1il ntnd'nuai rracrireio?ril?urtn'l rfiolnrn

lnrJ : v orrin olnr:1firo.ruou6onr:lr?rfi nnrrvrnaorld

6. nr:lduasrlrinr:rh ( Trading stamp ) dnuor;ndrurYunr:cilraitnr:trudau

i6nr:utngrJs.: Inuotnrfluuanutlfi{tru6'orirdulrlrtrfiududu ruiol{uanfi{r{o{n1u
i rr jy .
r3ou ltfi {oonranufl rirrun'l{

7. n1:aa:lnt ( Price - off ) rflunrrrilraitnt:trufirdunr:oouyriudrfludrriu
- t 3 r as . e 6 c - - .8. flt:d{uud?u${ lgnuacnt:rtrjuluil:rlia ( Sweeptakes and Contests ) nucil

durirufi.rltn 6onr:fiondrqJodudrudrrirdurieur{rlilirr:runr:6rlradt'ndu iGnr:
!- . a a . t
fr fn t v rilrairu nr : t rulurirruonqgnro 6 ru il ru rfi onrlo{uilnnu16ofi udr rirunr:
ud.r du i r : x ia rfl u : r u n r : ud r du In 0 o l frun ? l r fn r r u.i r u r q d n.i il {ili I n n rfu fi m r n {
udrdurJn'ri6nrunioulrfi rvql{ua;ud.:ruc6osldiu:mia



e. nr:rflu{ariuaqunr:finfinn::ufirsu ( sponsorships ) 6o nr:fiuifvrq:fi0
-1 e c 1-- -e ^!r---^^--e- i-- - s s e 6 r r v I v
{r{an ]ilnl:f,uudquYll{n1un1:l{ud{t 0{nun1:.[nfion:trnrflunN 1 lsu nr:inutuiu
im:runmddq r orn' Ioirfln rofiuumuri rionr:udrdurnnrvil:vrnm qaq

to. nr:ldna'nf,ilc{tfludo ( pterctrandising ) rflunr:frarfiriaqfil.uolduurIuufilu
n-^4^^-^ -^-^,--!--e-r---.--d e e y --rrr_ 4 s jiaqfrltolrurirriufidraar:rfiurfiufiudro{dru orooyrflulald sr:rfiudr drtiq w.r

riolfirfinneudlunr:doer:n:rfiudr ( gono conract ) uacfir1#rn'nnr:ritniu ( Exposure )

{aqa'urrirdrvgnrirurldrfludorou'or;i ( Moving Media ) uavarrr:orirtr?rfinnr:

n'nsi o do ar : drusr : r fi u rlrlsirfl u e dmd

It. nr:l#durjyrtu ( Licensine ) rflunr:frrrrirfiudr'l{tru fiudrriutsriaodo

er:sr:rfiudrd'au dlnd,6urritr{r'ir nr:ldnn'nfiuctfludo ( Merchandising ) nrirtfio

Merchandising - tifvrf,nrirduroldruiuurnuisuou

Licensing filitru rflunr:trufiorfivri'60s,:rdudruaslalfif;osr:rfiufir

r6orirtiq nnonrufi u:: 1fiartfu orfiudrd:u

tz. domaioufi ( rransit Media I nuuo'r dudh.n nrruvtoruifvr uifirrsdsr
-..-....oqt, I v o 9 ae Jnurururir'lfi:orirudr :on:uus :nrfnsru :o{toruifvrri.rr.runl#Ialfi6on:rfrudr

riorirtfty nasoouiu:: lfiordto.rfrudrdru

l 3. nr: druur ( Seminar ) nr: ilndruuro'o'irrfl ulntunr:6nsiodoer:n: rfiudr

(Brand Contqct Point ) nr:u::1fiorqffiufirii E il:snr: 6o

14. nlru::lrierd ( packaging ) 6o'irrflu1n1unr:6nsiodoar:n:rfiudr (Brand

contact Point ) ntru::ldorqfrfirririi I il:ynr: fio

14.l {un:olnierfrsrq{ f prorecrion ) {lolfiuhil#n6c'riuq{ldiun.lru

rfiumru

t4.2 rirrir'l: ( prolit ) 1un:fiu::qi'ordnvrflu6'rair.rXarirrniul#fiu

fi u dr du o s ri r }J { : r n r fi qr tiu ua v n r : af i.: ri r 1 : fi *', d,
t a.g ri{raiunl: nn 10 ( Promotion ) lun: dtfru: r qrior.riudarfl u lrrt ru rdu

td'irt Reuse ) 1dr6u( Refill l rirrrldrrluriuunjfiuutrnlr{ ( Recycle ) nnrJiurnrnr:ld

(Reduce ) arur:of rlillft ru6u16'

t s u rin uu ( Emptoyee t 6o drrfl u {dtr?n r:rJ : ym ri'ufiu ffi 6d qn 6'r rfu t{rslo.r n r :
airmartfiqsrrirl#fiunrrfiudr tcdo.:finr:il:yndrfiuffififi'uvrrinuu turdo.rriuafiu

9



t0

nr:riqaiufiurhtsruisvrr.rri.fin',rf,nvriuurn:ur1udfi6wrirl#r,rrinuufiaarrufdnin
u ao ae I A t 6 6 t, 6e

lrasnnnnuu:um lrasil5 oxyt0r6t{tf, tllf, unlto{m:uyt

I 6 uinr: ( services ) rfl unr:a'aciodoarrfi ch6'qii qnoti'ror,rdo drnrrl#uinr:

,,auon',rdoar:fi6o;rfludrdo 1#rfinnerurJ:c?iuhtmqndr qndrfiovff;ndrr:rdouorlr

ki o'rdo.rfrsrurp4npfidowruduqndr

tz. nr:f,ofim::anr:uionr:finuanrfiudr ( Exhibirion ) do.irrfl unr:6nsiodoar:
io - a , a J
fidrdrg m:rsfruf,rur.ttunerr,rtodfl{nrlurj:sriulol#fiuonrir lddruiinr:erf;nnr:
i e t, i h r o a ra J a hrla . o bd.i 'froar:frudrufio'tririrl#rn'nnrrur{rltlddrrirfiunr:'ldrfiuroroir ti'qriuSurirul{ru'rr

6rrfl udort#nr: firrfim::ornr:uionr: f,nuanrfiudr

18. {u'ofiudr ( Manual ) gu'orinuouhjfiudrfiudr 6orflunr:sr-srsiofioar:

nr:n arndu nvrirtr?{uilnnrfi on arufl u nr: l#fi udrriu ldotim qndo.r
A.

19. guur.lnou:r ( Training center ) q:6rurrrfinrirlrtfiudru{cundrdu&,unr:
-!annn{qluuflnou:lJ

20. nr:f,ngudarGsrnr:fitlrutslfiudt ( Demonstration Center ) fiudrutodm
l|, a . a q 'tru'l6ru:rsnr:erGnnr:rirrruto.rfrudr rdu rniorrirorrdolfinr:arinnr:ueirurir

arrqJa).t!.
u1{otir{giolerBnuuueorunr:o16rno{(Stimulationlildold.rqudarf;nnr:rirsrutot

fi u tir l id ln d r d. qu 6a r r'n ri r l #n { r ul r r u r r fi r r ru rfi n n r r u{rl r ua s rfi n n r : ri uu f
rfimornldoqjluaorunr:sidrfinduoir

21. Itilu ( Showroom ) riliuura$suldfhullruonuytu ( Biuboard ) uriflru

IEuortovrflurhudoqilu:vdurru'odrunr rirulriglwo{lu:yduarunrdro'odrrflunr:
.ll-
doat:vt'ltYlxtduattngeo{Yll{ ( one way and Two way Communication ) ncirafio nutdtlr
lu f i u fi a r u r : n n r u'[ddr u r i o rfl u rJ r u I sr u u r n u fi o qi tu d e r : o or^a fi g'ld{ r u

- nr:lrttiraar:uavnr:il:srr#lvYud ( pubriciry and public Retations ) nr:'lfrtiu
- a ^^_4^-.^_-q- --- -t,-- -q- -! j j v J a e a a a( Publicity ) fiil1u0{ nr:a-oer:ilrtauotoryaluerufrrfruan'uoldnr:Hnni'ilc4il5ouin1:

In uu'rf, uri tldd ru ln usr : r I n ur{r hJ rin o {lu grl uu u r o r d r r 6o n r : il : s n rarfi u rfiu o rrin r :
nfinfisrq{fl iouinr: dnuorstornrrl#rirr 6o

4 j i,l. rflunr:doar:fidrumooar:lrJ{{fl.r.firuruurn

z. uifvrhidoutiurirldrirulnun:rnrnnr:hirirrrfu
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a ' J e Jrfil#rinr:rtrlrjuavrinrioufiurludnrirufi

q: n 0ril alu9l ou du o{n ?lllnot n1t I oilYl'- !
r o lAqlo . I .l z.i {r. q-.--a e ,' ..+---4- '

runnqirsfiu rnor"ytfrlflunr:rrillnriunarniir4stnilctfitilu luq:nndunlttnuu:n'l:ou tru

rnorrivrrr4fisrasrf dnuilsmmilrc$lnt dnuotcmtininur uasdnuotvnqfin::l Inuncll

srnrnfnrioufiu'lrinorqnuilroonnrnqndrrtahluarnriufnriolrduarolf,.:qnuristiountu
la 9

lnilcyl onn?u

aivv
uu?florfig?nunlloool:ltgo{aJa:

n c n : rfl u n r : uda { o d 1 { u ut l fi r qu dn ir o ar r rid, r ta ; i t r fu #l uci afu l u t', * tio fi

I t , o id,
dru iuil oi'ufi o r: onlunr: dnfr ulo6ouin'l: nt{nr: ri oltfi urluueiar q: fi ofi rfl u

orr{il:vnouxo{n1:do{tfi ue iiltfrufindrudulunttfiot:sr1 s ilt$'u6'lsiolrjd
o v e t i r 4 4-dg-:r-----^o.^^o * d i--:rnr d1fl iurlnilo{rfi u?d?uu1n : lnllilud{ritl{ilR?ludlnqttarliludtlmQn

finr:onluuaruq:fi0

:vus?n.iuarool*d lun:fitosuurilriosrfi u, n',rouodr{n: udlaurufiutil{lu

n1:totuYll.l

a d dq
n1:uu1'r:oniln

n ? r n il a o o lYs rfl u il o fr u d r dq l u n r r t6 o n a r u n r : u' u ud o r t hi lsi il t i'u l't dn l u n r :
4 aa

r:rarur:ofinurilnvn:stirlnirl t oon'ldrflu z rl:smn n'o n;n:ttu:rrfioutiltiuacn:
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ruur'lrirrl'ouoir uidro;6ruunotirqnv16un nsn:frrarur:ofrnuilltruntiousonrflu

il:vmmtiou r 'ld6nurnrrudrluiltlriuavn:'ldr{tlfiunutmua;o'nBnaciof,inil:s6riu

rrouquddru lauroilrcncn:Im:?iaf

r. o?rilfius rj:vmn uasowiil:voouflo{aua: (fruvrf drqiuu unvrriutun nrqdo.t

,2546)

1.1. o?rilfiult.l,o{asn:

a a , oo J c r I -
aun: ilu'tuo''l flailefl'l:ttnn{tY|lnntu0lfln1:u]R]lI lJ:sflrn1:il ltaununu'ln'l:

J dt j 9 c .y s d, 4 4-_--
to,quUUUlrr4nrilurSol:rr u6'lri1rf,uoun4s1J tnUU4udel.{tljuflon21rl'lu1u

t

uonr',nd fi.:rinrJ:rr{ fnnr:f,nur riru{f ldt#fiuun?1u1'lutunosnsn:ttnnsirlfiu

oon'lrj 6'aotir.:niu

t.z. il:vmntoltoyR:

ncn:udroonrflu z rj:srnn dld

l . aeq t t lu ?ril fi ou ois (Representational Drama) 6o a v n : fi tttn rnf, inn a ru rfl u oil

acfiouiinludrnuuaynerurfluogiflo{Tusuoonr',rflu,ioo:rr dldrncirefidlaufl:Roo
AA.u?0t"

2. Asn : uu thitu t'OU tirt (Presentational Drama) 6O asn: fi lt?n rxt o l nl: ltdn {

uqnoonlrJnrnf,inil:v6riu lnudnnuqrfluuhmurudrdry rvr'ol#nuqrfinnarueqnauru

rurdnura'u sr'urdu uav{qrvrfionaruidn'irfitfirJ:rnqlrihif,isroil t'iu nr:ttanlltu
oJ

asR:ir srRlnunsrniosucicnruorulu:rrfiutilusifiaaulru il:vfisriisr:u::t.r firmi#

rJ:vriulonuq

r.s. olriil:vnouto{aun:

A* ,, a Jt
fyr: uf, n{mruuavn: tcdolfi olrfij: vnou + il: snr: 6'1fi
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t. dorfirSor (Story) dta;R:rr:rrlilnrurdorio{ro.rtuilasn: {rJ:vr{uf,umosdorfi

R?1ud1urr olunr: u: : ururlnn'ndnusrcuayfi duroldaocR:'ldfnrru

t
z. dorirfrouralrl (Subjec0 uisuuafin (Theme) rdu do{nr:1#rfiernluinsrfi

edara
n?unnoJqnf, l?Yr r:o{{dou0:u5::lJ

g. fi rYufira c R : (Characterization) q n a^n dnu or s fi dut o l 6'a a s n : do l n : l riu rfi n r

dIil

4. u::uln1f, (Atmosphere) nuruo'.: nr:e$mu::utnlfl:ou f firfiuafiudaasn: rfio

ri'ruh{fruunvn: fi n rru fdnndoun ru'hJfiu ayn :

uvdvd-I
2. a?lilglrTrufil,o{avRtouI2nilr{uu

avn:rfl ufiarJsfi asylounruf,in louorfrudouuucirq 1 lunrnirraruoln,fuor',.

roriinncdu'uqud" n'o rrt:sodmudoroourn: fiailrnr:asn: rflunr:uanrotirruudrfi

uqudrirrJ:raunr:olluiicrtirr{urnririusrurnr:afice::tirflurioduur udarirumon

rflunr:uenrlugrJuuueim 1 Inufirinuanuflu{ri,rru.,fuorrrnarufdnuasfir6u 1 eio

ft, ,f.rfi,fioe$mnmuriurfir nruil:;fiuln uioo;fiisrqil:rardduuonruu'oi'rnfinrirr

lrudrfi ld d{r:1el1r'r:oalilnrrrdrfiuf,toravn: fiuiierrrludltil 6'rd

z.t. avn:drunouilro{nrrudornr:towqud

c r d t i 9 d n -!f,ailen1:avn: ulnrl{?nJ'lultroer0udu0{R21uero{n1:10'ilJquu 3 :3nu n{u

t . o r : r ol n l r o u R : fi yr r! ur u r u h{n e r l riu ur'r uri r q u d'ldri o u n a r u n a r u rnE u n

a I d ,t Jqya ya A i, o e 9 Ja 4 a 9 q
r4:ou1{n:.inn:sEuo1:lJor lr{lnon?luldnnureru ml tfiuquuiln?lilq1 n:rno:o:u lunl:
cA€A
n1[uuT2n

2. f, r o { l#qoui rvr r.r afi il o;q r Inun r : q al n : udrn du u rfi o r: nr ril qu rri r.r 1
a9avadgva
lflu?nunulo{ lnu?nuuquuilnlravtnu?nud{Rud?u:2u
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g. 6n1t nludur{uf,toGarJvnr:avn:fiuinlotoruqurifi urusilu:ror rvrfi u'ld
rvelldoaa<lAa
?1n1:nsR:nc2uoonltnvn;2unn o2uoonllun0lnfltu2{tfl:2rttltilrn'uflotoTt:u lra3l#

I s d , i J.
lYrTuiluuola6r{n1{ 6l YtuquulJtl:ou1

a ,, qyv i, J da hy - l ! j i- J e 6
l,t:oo10t lllflntnuu{t u nfl01:011 tnilnagn:l2yt yt{urfl:luflitmlnnt u luagn:r?yt

ac a aa a J a lo 3 ,t dId'nuilvriliiouiinoEr 1 xo{uquri nr'oruqnr:oirfinr'urrudrfirirurau'lrJ {uulriarur:o
rgor{nrru'oun1:dluilli{fiouioqlvr:frarf rriu rdofdnriiofidrur:nitn?trirdolvr:frarild

ruei{travn:tveiorrilogilul:{acn: rfioiau{rfiun1:n:sri'r (Action) xo{d?asflrouru16or

nst#nvn:mqnfinnr:udnrrudor:rhioulnruunudroyflido finvl#riuuanrn:rrirrrfu 1

aiorfio.rlrJtioru'hiarrur:otvn:sfir'ld ur:rsavn:ufiovrflu{uaorqordua um16urfru urisirq

.f rrrrnr n1:uf,er{tioutv'[rirun'oufiurfiufirduarirmrn aun:r?fi6{fidnuilsr1.ril'ou
t dio J " -o a

u:eflun1:olmrnntJu luu?gr0:{ 6l

6'rriu 6rnrira'ld'iravn:dlul:olfildrirnaruriurfir n:;durfinarl6n l#nr:f,nur

tt?nerueqndulurilAarniu aouuvrriuu h?nrruflufinuqil:r:ouruayrfl urafioulanfi

,$a{lil lfidnun6nnfi nrniinfi duau ldurfrnarov.iounarunarurnEurr'ldfrrrorsudrf

ay n:riluf, arj, utuud.rfi fi dnusrv usrnsirslrjo r nuuf, aJvrjrrr,nnoju

4 Al s - t u - . . a a Aa,
til:1ulUu{'lumno{o1f,uf,augoulnn0lnnl:il:3d'tuR21ll:?lJuoxo{ytu{'tuyilllu

.tv!l'
qnnoilnlur.hudrurrelfinr:di1{{1uavn:ucin;60{10silrsdunnldrrinumfiourfiulln 6l
3 .o r q , .t I v I ,rro y 9. e
ru0gnunl:ilrud1u{1u1o'rrqflnlnt lulrnardlu6?u uue{{un{0lu?un.l:d51{ {rilfiunl:

udn{ rinuder{ naontu4n .l nulufir.:rufiafira::riaen: rlndhuovdorfiuurfiatrJlu

fiavrr.rrduafi'u mrnrlrulnilruud.r'tridrufio drf,rynufinierdrnuuiruiolrir{rhsrurfiuluo
dr r d t -y J Uy
nuoild{ Hardu?t'tun on'l: dt 1{ {lu nyntuu la

tvtld, do I J d 6 r oY < c s o d, Ga

Yr.tu tunl: dt 1{f, : :R{]uasfl, igurytflunnl{ dl tl.il:1dnulu1fl lJlu dll4tu lu$uu
4 o o J v I y yA I

tvfrnurlurmRu'nfiuntuduil:cnoudru uyru'rmuasilrirfrrorr.lusir.r .l unurmRfiRnl:

€a0
rluuumasn:n1ua'rnu
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1. AsA:A31{dirfi

a;n: dg1{d::ri (creative Drama) utufil n;n:uon1il,,rrfi lrj6',,fl uds.rf,nrrfi

osuanrfi luufi ld nr:rc'hi6s6ru:unuErfl unlrrrudrfiq m:rvacn:afu a::riocrfiu
-t,ytcctqa4n:rudrdqto{dunounl:n1:udo{rutflnd10slliufl1:il:uf,uitadrtirlunr:Hfinasn: fic

u^.ye-y-J4ta.ar.tv
u1{n5{n'l:uf,o{ta3R:f,:1{f,::R 01ntuurilu{llnn1:dlD9tn1:ud9l{0u]{,rt1u cl lmlrru

aoruduavqrJn:a(dlfluil:snounr:uf,n{auR:a$rre::d lduri r?oqftir 1 nim

il0il:yulsr qrJn:oirflurfiuuniorn:vd'ulrflrfinnrrufinair.:a::ri ocdil:vnoueil{ 1 flo{

arn: qn'fi tfiouioq ndnvrou al lilu rn niu nr: usirnru usilrfir arn riorafi aufl : lr'ln

{f,onr:uaor nslfrrinfi ld udh?ihiurnfn
a -rt J I c d \trdg i 4 9.nnn::ilnsn:d:'t{d::R0vlJ:udiln21u6ilt:n ln na?un21u:uiiollol{:?il.:lu4n

r; Jaq - a e do Jc A a j j
rltufifi1oin finaruarfn6f,u ttasnarild1lJ1:ot o.r{rirfiovrn:'uuaorufr u::uln1f, rfiolf

{uan.rldl#6unu1n1:d$r{a::riava:'ldsdru6ufi 6'rrfuavn:a$ma::ri6rdo{n:oilRoil

fi on: : ufi 1#1u nlr udo{ d'rciolilfi

vil.l. orrr,r?suavor:raaouluairlnrs

frsursuavnr:rn6oulu2ro{i1{n1u rflunr:flnhirinuanr'lffldoiur;rlndauror

dunru'ldodmondoruRrir uci?tfrndrfiqrcdouflunr:rnfiouluaotim6a:v vrlorfiosil
fl r fir r a; u a r n, r,o f, o r'tn el#ldn r u o r r u sl ua r n a rl f dn u'n6o rfl u n r : rn do u lm r n r u

rfiuln:v{ueim 1 orn- tfiururfinr rfiur:olr{uiorfiurnuni drornosrflunrrn:vIonrf;on

srrufiiurvfi ruo{rfl n{r nr:r6u nr:ir nr:rnf,oufrarrndud.rlilft6ndrdrfi ld

t . z. nr :l#rj : c ar n ffu frarYr lir

rj:sarvrdrfiarf,r* tA,A nr I i{n du nr:duriadaunru rniolrtfinru'[a *as

nrruay16undou oun:srTrarur: of urldlunr:uanr'ldrfl uodmd

.J9

6o n: :ufi ri ru #lnil:v arn ffurYarft #r fi d'sfi

t . fl nn r : r o r l#rinuan.ru o r n rn dsr 5 fi c I o r fi : ru fiu o {udr udauunl#o o n d r ul u

ss'[:#rl uiofu,olriufif,ovl: rfludu ,iod,fu,rulriurldlun1:rldn{asn: rinuanroc

ldruor{auvrurotirrirft fi or:rsfnlufdnhilriuririrlourirriu
6lti o

q'lo.qtl
n 815@l
$t rtlJ.d$Orn ,
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z. fl nn r: fl l rtiul l#rinuenwrutfi urnuni rfi ur dn i Inu'hirfi un rn'ld0uusi rfi ur

rn'ori rl rl#lu n r : ucn l lu n r: fl r{ eu mu 1 ru : rc rin unu o fi lrifi o.u u go ut o cil : c erm

duriawrirrfluflr ucilillffiuotimfir:rldbu fiiurldnoufsrflunr:uaftrfirdu filrirflunr:

iu-rilto.rldnil:carnfirsoldt'uudafirirciolrJfiauor rirh?rfinrJfrffiurldnouotiruflu

Dr:urln' duorrirhl{nlr,,auoddndr r,uurfi uuuacifiinf, rr

g. flnnr:nlnfiu hilinuanr udunrnundu udaL{mrudrfirro{durfluoy'l: uiu

0 1 {r a u n a lfi n o n lfi r{ u dn u rir n 6u n'u n a'u r fi rfl u du

+. ?l n n r : 61 : a 1 r?rinuarn u du n r m r r u', n', r fi 8u u a r u ru'n d r rfl u o r r r : il : y m m'[ r u

fiooyl: rriu rin nab?rniordl rfludu

s. fl n nr : du fra l#rinuan{il f,unrudahln drfi .r rorsirs 1 Io ulfrnr : dr fra rdu td
fioniir udryrrudrrfluoc'l: niu qnitn mnudr nonlfi rfludu

13. nr:rilordasdrnrr

nr:uanrdrurirnrr rinuanrdornululuuflnrh?frnrnufi qo Inu'hidorl#rirvXn

u::uruffiorrirmrl rrsidooonurhfitrnrulddrrfluovlruiorird.rriror'[:o{ rriu usilda

oruf r uJ:rflu nluo1?r1r untolufn rinn:;rn rinu rioorrtsuenqflununluon

xonlu uruunnd u1{ilu1uln nurir rfludu

1.4. nltueo{ayntfro

auntfln ulrudl avn:fi {rranlhildrniulfl ndouurriou uoi6nr{r4nuavruqnr:o1
,Jd.

rirl 1 frurolrflunrqntrofrsflrsudr fi{uanuuinsnu'[rin:rurixufirrrrriou.irruqnr:oid
oJrh

tnn tu t v a l ro u o d r l'l : {uan l do.r ldlu rniu rJ f, n r or ldn o u iu - rir fiu t rta v n : ri r ru'u ei o 1

}J'ldtun:sr{.rru

rJ r c l urft o { a s n t dn {uei r ldfl n ar r ifi rJ 6'n ror l r eniu ufi il ryu rrn n r v n rir l d
ttu:mulun1,lldn{acRtdn na:6udaun1,udn{usifiiurriryrrlhjfi un4n (Mine

Improvisation) uiofiriunfiudr "acR:h1" (pantomine) rdouanrdrml{uuuasfl:hi Inuhjfi
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uilunud?6sri ou 1 r{oru rdurrl#fi unauvru rldnou or o w rir r rnunur rrldu 1 ri ou
,t t CY 3

lla2flout,u'tu lilu12tu

. J, i " t q d - !
do1un1:s,id1{'l fi 01ui1uuofiulun1:uf,n.{a!fl :an lnlciolilfi

l. dolu n1:01fi drruolfrfl unaln fi drnsn: rJ: s noud?unuryJo nur ru (riodr-

urjdr) tluu dr:ao rfludu

2. do1ufl 1toifi rirrunlflrfluaururfinrdu idansn:il:snoudrurdn {rlnn:or rdu

lio rnifi nurura Inuaurler't#rdnuiuudrdufiuluaururfinuiu udrrfinqrio'ruqrndu
dviroaraJeuf..'J

urnriutrtTn rfiou 1 riaufiuufiilqrrdrunr:Iyr:#nduonrio uri firdurriorEun:or{u'ril1a

nrou16u'hJrirI:suuruta

3. d01unl:oifi rirnunlfo{luritu fi deasn:il:vnoudeuuriuayrfin:J:vil'tor o-d

nu Inuriruunl#nrulurirufirdniuriufiu o,-a nu oroocrflufifioruior$ioufild'udairlrj
. S,s, y v .- -i_ I v a __.. d rd , I . e aTu lnear llnnunnllnn Hoqllunduxl${q2ltdn 1 uoirdn 1 rrrirfueixrorde:onontou{

tiulmufiurol rdn6tvar:nril rcitdnfiryoulnunncfnmonrurourniol#sTerorr(ufin ludqn
uri6#norutuldnarufratou l.tlnulitutriuunnrrarlvruld (uanrlrtrfiulmurornr:nn

Inun)

r.s. nuoirsriuor,. Rlarco{aua: uavnr:ucnrunurnouufi

-. j--__-4-__-_o-j- _^5i_:^{=q <. a dt j , jl. n1:tldo{Fo,tl:12 f,onrrilrtio{:1?frrnniu'luiTsrrE{ur4nrflurEol niu riollu
aadieo<a
frmru rmvruuru tSostiluailunrounir I:r6uu uuiurfio nr:'lrJrfiuannrgfiulurJr a:ludai

z. fion::un1:udn{rnufl : fi ovfifiraca:rfluuqud rfludsri rfl ufi.:tor avnrqn6'rfi

um{a rdu dulfi u:cf,umf un nonlfir1n'ld arrur:nqnldsroufiunurfl urior:rr'ld

3. uYlulm durr6 rfl u nr: uan{drudrmm Inu'hjfi uvrrln (uen I rydofi nlurf, slu
6rfi nurirdr ttdn{oifi undnluqi 6o rf,odrunurndnuaaloqirfu,fl uriornir {uanr

y a y A art. J
tsdolfr n :rruu iotfi oEl6f nnro oltus[ n?run'n uas6nlouiofi nrrlu3ou fi osrir

J

il:varvrrYrfrarf.rr?rrrl#1unr:uenr1#auriuir,,:norr,raardor#u 1 fifraavn:rfiur

ts -o da ri o u ru'sf, nfrnu c n r : uan.r'h{fi n e r u.i r u r ar du
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9at
n?0u1,$ru

aorufi : ur?rrhu raarr#rn{
gadc

nmcn: : flIs lllJ lnnilqtl

dorunl:0f : rdnufirrirdrkiurn:fi urifirrrniuufi .rrorfi osldkiurn:
o9
ll.t

1.6 orril:urfiuna

n r : il : s ru'u r^r a rfl u fu d r dty t o r n r : fi 'r n' 0 n r : u n u n : d 91 { d : : r{ ru : r c n r r n s fl : q n
-t- -. A a {?^^:f_-_=. ta J t dr ril:vmmnt=oilnlrttdo{ fr 6otfr nr:inrndTrr:sin1:udn,idlfl uotirl'[: 6'aaya:d:luuuflo{r

6fiqn dlilt:odixor:uslldauuyrlJ'ryrdlur:orir}flnuqrf;o'ldurnrlouuri'[uu ln:fiuao.r
Ul'hidluvrurvr nuq'hlrdo ne:tvrJiurlqurfi'hodxl:6.:nsuaorlddtiu nr:irr:nfnr:

. e. dr r j j
llf,a'iliudllilunr:atilvtum?ud{fiudn{ilion:yriror}J riuaiutfi{uf,n.:fin?lilrjuhlu
n?1rilu'rulu unviufnadrriorslcruro.: ,.rrio,flrn-,rdlr{,fir,ru?yr1{ lunr:rJirrJ:.r
ruffh,rdo n r :,,or oo f.r ri u'hJ nv lduan.r ldd du

nsrfi u'td'irgiluuutorasn: di1{d: :rirfl ufi on, :uld;uf, gr.r nr: 6 uu frmfl u'fl n1:

lldn{auRtldodr.rdiiudl nr:rs,flunt:flnr[nusludrucirc 1 ldrn'oun:udru#rucinr:
ih.{uoJ

rnfiou'luedl{nlu nr:ffrnfi.rurc nrrldi:;armduriari.rrir nr:flnrJfl'rifilurniu nr:ai1
n:rurfioriu nr:fl nlfindrudn{toon rfl udu

z. rnafi nnr:uo"odrrgl,

z.t. nr:airsorlu,rou

n1:trdel{oond.:ffiurvirmrltolfi'lacR: n'onr:d?lJUytulytrolsiaavn:luriosrfu fi
ttan.:ncdo{airlnarurdolrtnuqrfinnarrrr6o}fl'ld'irsruunsqrJn:airir.: 1 fi:J:vnounrnlu
A^- 41 a a Ay a . e
tiol tf,utioloil 1 nr:fr{uanlocfinruarrr:o6uvr'tdotirrauoi.rriu {ueosrvdorf,nur

- A 9_ r d ^---..!_-----.-r. I -.---e s ae sumnsfl: n?asntmnun0{lldn{0urln;tEuo4nui4nrlu fu6.rueiqndndnuors u'duroln':
€.Je

aJfl : nrulln1yt1{ o1:lrot.uoldlacn:
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lunr: airnrrurfohlriu{rlava: {uanrovdorfi aurr' ff,nnr:l#iunurnr: rfi u

nrndnuol tta;qilu'dultnotosdan;R:luunasRr drfluan.rn;n:rirl#drlrf,odrd.rfi

rJ : rn qo{n : on fir,urfrrfl urior tir uanvir{uanrnvn: {rfu6uvrunnldodrs au rir
rJ:vr.rdldr{uanrdudrn;n:rfluqnna16urriu rionriralddrarur:or{rdrf,nilsrornr:

udn{a3n:

a

2.2. nr:rflosiauffuffiu

nl:udn{asn: {uenrovdoruanrfarfiudaavn:6u r lurior ocliulunr:fl ndor

avn: {uanrosslorflnnr:ro:orriu{i?uudn{ 'hina:yio.:uvrrfiuriirr{.rnu16ua rfoiidiuorl,i'

dlfrariurlf,fiiurtordauror6, t {uandoo,,uuori rniu umricaraonr?alnr:firJfin'iur

6'ur[du triu nr:flr nr:uenrffiurrirmm nr:iufdaunr:uansfinrh uolo 'hinoln 610 uir

uiorfirdr rvri:urir1#arur:ordrfirumurmtordaosn:lddndrd, ,.u,,,ou.:rimv'[d

aonndoril:carudu

lu o r n fi i fra a s n : rfl u 6 r u ?u lJ 1 n fi rfl u 6r rJ : s n o u il : s m n drfiu f,u vr rdu uri rh u
. e qrt a !r--t--.^^-.d -.i. i, -_- 4, qy o 6 r onu:u ls nud?ul,t:on2u:gflou ytrfltlrdnuusrEollriauti.r oryr il:str$u yntl: dr:ro
'lvrivra {uanrdordoil:caruld?i{deavn:firfluderon 6'rdrdrg uasdail:snou ufi.irdr

avn:firfludail:snoutshiiuvrrtrnucifidouran.rrlnfindnuorslfiaruyrr'rrr',r,fi6u0

tn:rsshacn:fi uanrogiuunfidonrh{u o;inmldrfiqr1neTe {uaorasn:fi6 uon0ln0s

tldo{uYlu'lvrtolnul#auoiludr ncdorifrnuuuasn2lrdrur:nlunr:dauuan.rfiufi6u

deu

3. unulnuavnririimdlrssirc 1 lunr:ail{avn:

fi rrltuafit{luasRtnsil:snsudauqnnafirirurirfi rlrusirc 1 ulnulur.raludrill

dursiavilrudeufiuvrurndrfrcg ludufircfirh?nr:6'nnr:udn{ayn:il:saur.radrdr do
v a4 3 a a d v . d r. o a

narrrarrinfirilurirrfil'totfiurfru:sudmfiuuur.lnihu riurfluqquonondrrTryfirrrirhlnr:

ufl n rncn: dlqvrinanurfl lru',oiilddo15 r{.rdanilrudou{rloumurmufirfi fi nlu
iufinrou ncr{unr:rharirusrutor{du nrirloftnlfiofiurioriu
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iaoec-',,
qnnafi iiuiluurdrriqlunl:fron1:udn{acn:fi d1frcg il:;noudruqnnaeirq 6'1fi

t. {riruruntrltdn{t (Producer) 6o {frnuioriaufirnErlunm finuan{tasfl :ueias

nfi rflu{riuunuluulu liluuunrlrdn{ 6orfi osriruludn{ f,na::ufirfixo{ueiasihu

Euasuil:vuror rfl u{daf,ulolufiordrfrq

z. {6rfir:nr:tldn{ (Director) nruqu{uaorh?uanrl#elumurmnrluvrfi rirrunl{
froorrirJ:;noucim 1 toravn:l#fi nrrlaurir

r. {ri ri'unfi (stage Manager) rfl u {iu fi n rou d o r rn {ri r fiu n r : ueo r rs u rvlu ldo r

nl:lrdoluur:fi finr?rfiquaaruEur.r$surouefi rflu{rdudi*11#nr:uanlFlriorgn
A,&Auh
6nsi ori'luurfr u:fru'[y{uas rfr ulil:snou nnonnunr:1fl nilonrnaeR:

+. {rfi uuuvr (phy wrigho rfl u{rirurhfi rfi uuuvr asn: a$r.: In, o,ioo rirrlnun;

ruqnr:oi {riuuuvra;n:riurflufrloe?rfiqtolnt:ayn: asn:0udun'ldiunadrfiulln oqifi

{riuuumnrn:rfludrficg {riuuumwdorrirrunlnrjrurrutflfinmu rflrrrruildnn'ooc'l:

dosnr:doo;1:fiu{q rdu uuria nfiaoulo rfludu

s. {frnnr:rhuqrntr (House Manager) rfl urhut'nnr:qnotimr6urfiuq:fi rrscl:l
asn: froan rufi unnr guanr: { rurirurin:fi f{ iufi nrourfi u:riu {q

o. r$tufirfirniolurilnruuasudlrdr (costume & Make up) dol{drornln {uanlfi
densn:fidt l#1of, ovl:ttuuluu rirurndourcirfl frdouniull#uiou uacne:fi

R?1rnlu'ltolunr:trilur?rsiracn:'ldaroir miu urilrfirluuynrocnury: r nusircrln' nu
irry- d & tt
Yr lo:uulntou llJugtu

z. rinuan l (Actor) n'o {fi aau umu rmrfl u fr'l a s n : rfi ori r rn o.,f o o r., e un yn au ldn
aqiro
u' n n'n fi o {1 u u vr n v n : r r {{ru

lu u : : n r {d au r r u m r r dru n r : fin uan r a s R : rinuao r fi o {fi o {ln dfi n 6'u {ru u r n

fiqn naltunlrdfl{f,::rftordhusit 1 hidrrvrflu{rfiuuuvr {rirfiunr:udo.r fl.r:oonuuu

tniolttci{nru rrcilulito;ldfunr:rirunonur{{mrloon:r'[nudrurinuda{t
yAa e a a rt, . - ^
{firflurinuanl n'16n1{ratodr "nsn:fiofiorjcfi:erf,ailsua1uui,u{l{daufru nrudrrir
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to{aun:olifinarufufioiulttol{:'ru.rruv1nflru" fruren16llrina:uiorE.rr5o6o'irnu
4 q v r d ,1 4. a a . e e e € o o rlUuflunlnqllntflU{{lau2 llaut[{:rdntfru0,16rnsn:luuyro;a:qnd'riinrrudrrirgrrir
.lvell

rfr uun'urun tiudlucifl : ylon u t{ron {fi u 6rrl: u nou

yA y At
nrirfi tor{uanr rfioldiuuvrl#uanufl u6'rovl:'hidrryrfl udail:snou rdu nuiu

aYA! o r 4. t a .' ^.,)1{ frrdus n}r1r d'r:?n fluruln J:vvrru 6na:rirrvrflndoul#rdrn?1xd1lJ.r:o lilrlufi
---y-^-j..^- ^^^^_!f^-a---^^-^-!- --_ __ Aa, 9 j ,ilrirfrttncn2luiurlosouotil{q{qnfiiirioftu uaufl'ou:'?x{ru1ndhu nr:rvrh{uaolhi
dolo,rauofiruu'ourflunlrrirnluHa{lurro{{riuuun {rirfiunr:uf,a{ {oonuuurlruoirr 1
qctiufnuanIosdoIfio'ndru'nfiqndor u'ldinusinrrudrfildiurflufi:ron fnudnrfi6dos

A 4 hU a .
qm-fletutn'oltu d'lu1:olronl'[dqnumulyr uorrfiuqorrilro{n1:udol'irrflufiails uasnr:

4u^1ofildiur6on lfirflu{rran.r hidrocrflud:il:vnou dairu fiarur:nl#naurjurn'qrri
I 59 . v
4SU tOrSUnU

AA
4. rnauanl:tt uuunavn:

n 1 : d 91 { u yr a, o : rfu,fl u R 2 1 u f, 1 u r : o fi do r o rfiu fins s ua c n a r r, 6n a flr l a: : ri
-.-- l, r dlriou{rwrn ttoiqnnnralunufrdlx'r:otsriuuuvrnvn:ld ufiuri6'r{6uulo{ uiofiaflulu
-y^ -4- .4 -.-. . .rt ia * r, a aYlo{ounf,lu1tod51{uYlavn:frlrluntilIaudyriouR?lun-n frarJy uayi66inrolfiolfiu
ldtdufiu ncn:filrflufinn::ufilriinqrnordrnr{rcnlud2 orfi nun5rJ:enounl:sda{ 010

rflunuct'r'dufiruffiuldurdu: rdu trlu unu niorunrfi{rtuusoufruril:cnounr:uirdor
fi ld ava:6.rrilnlonrahi{nu'ldrir.rrudartiu arur:onnnorduniril rrioc:r:fi rhaulnrr
rirrau ooio{rrogiluil 1 lftalo

a. t. 1iluu:rlunr:alxumayn:

n1: dg1{uyravn:fi iinr: afiltiorrirru'urforunrur arugiluuu 6rii

t. rraro:drfl uuuuariu (Tradition play) rclduaortul:rnro: doo:.,afi rjrauo
u10'rn?::oln::r fimrudrfil, tftrflua::orn::16orur: niu :rlr6u:fi'o'ulu1flr;ao

{rJ:vr{ufuvrfido.rrf,onnoufiritauhrrreuo rrnrfurflnifordeusrnfif rrauonrruuu
nfufionrruiott{nnr:s[ aorunr:o[ror6or uucfrdrnsn:firfludrrsnnlorrri.r{oXafirv

ri r lrJ {n r rrrdrt rn q a'n : : ui o 1 r r o tim : au infn rou f n uyr'r r : or r r rn fi r d r r r 6ld
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- ru q n r : oirfu fi n : r u drfiu f,ei o ru q n r : s(otu r t o s rio urio hi
.-------l-i-.a--.-.-e---. c.dr e c Jv 3 a r- rrqnr:o,iriufr qorrir iinaruirriluuncdufl urnuarRryt,rurolotjn'l:

- ruqnr:oidrnrireraiua$rs uiuprj{uulu rj:clunudn.uoldowiuln

- nr q n r : ofd.r n ri r e ri o ltTrfi n u: r n : ; {u R 2 r il f, s ur'o u 1 t si o da a y n : rfi u s ln
-,nqn,rulrirrioh?rfinrJ6'fiiurnr:dunu qilu'duuasnr:n:yrirtordanyR:odr.rl:

dr
ru'ouunuusruqnr: oirirr 1 udr {rfi uuuvrfi ocdolarur:oaYmr: :urnra or:rol

toc6ol lfinludrrirgrioruqnr:ol uasu rnn dnf,t ouuqnr:nftilrloftudr na:rirrfi u
j.ra.a
tiolodx'[:6ltnit6nnruuiorirl#{rurfinor:roinarrfdnr'rr finruil:yrTlhlunr:
ruanrrer'oundcdrlfi {r'hJfi riaui:rlurrqnr:nifi rirfr irfi ariuri.r1

2. umasn:fi 'hirfl uuuunril (Non Illusion styre) {rfi uuumasnrna:ulufi nr:rcir

6ol (story Theatre) 6unurnr: (Imagination) nr:Gruriolrvrflunr:rci16o.rInul{finryiryrrr

il:vnououn! nr:dulortuiol#{ruvr:runn'nrnr:rirrauo sioornrfufil#i6rJ:yaru
60.::rrsirs 1 r{rd:uriu rfiorirlt?uu:R^nto.:rdorfiqorrirhirJ:rlumiu6{ru nr:rfiuuuyr

rJ:rrnvrd6.rrfiufiu::urnra giluuunr:rirreus nr:rEuu6uo,ioo:ra nqrnorrilunr:rdr{
.4^- j i d J
r: o { lln, o on 0 lnlto {uiol50 {il u-{ 0 u a.l

l. ,rurordrdnfiriau:'euudn{ (partiicipatory Theatre) nr:rfiuuuyrrJ:cmmd0cdol

rilnlonreh?r6nirirui?tlunr:uanr rriu ldrflurieuuujrtordrnsn:finoudrurudsdr

ncn:1u6ol rirurfluqrn fioqrJn:oirJ:snouo'rn (ruo;rirqdourflul rirlt?avn:nfrurflu
:J : v au nr : oin : r fi 16 n r 16'il {ru rv rf, ouvr u r vr uav il q'rjfi n r u fi 6'e ac n : d{

ea4. umnsn:mr-onr:finut (TIE tiottorn Theatre In Education) rfluayn:rutont,
q d 9a I j onruurnr:FuuI iiln{luurutfioflsrurnrrufiototrurrrutul:.rr:'uu riol#rfisrnarun'orfi.:

ior:airirhhnr:4oqu nr:rfiuuuyrosuri.:oonrfluqrn 1 ud.:fuiIn:.:riord:asn:il:curor

a'u n u nl'hl rJ: vrdufi f rtau ofnrfl uilrgr rnr: dnudr riln l onrafti{rud aulda {n?lu
6nrfi u n,u{dnfi fi ciodorunrrshiruasanrunr:aifi rfir,dulu nvn:

5. umnsR: 0'lnn1::?u:2ru{oryaun;rnnfinayn: df, (Collective Improvisation

Theatre) nr:ocldumaJfl :01nn1:udn{avfl rdnrfu ordooaulonr:rirlru
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l.nlunilulni'unuioul{nirfi n:r{uor:uoil#rfi oarruf f, nndurdurirl#uqurifi

n ? u qx n: cFr'oio lutu n r : ri rru'u f, icr

2. dx o { h?q ar ri r vr r r an'il q rg r In u n r : q a v n : uda n du rlrn' o r r onil cy u r ri m 1
;sio'
riluafrunurol r6u:fiulquu$lsr'uay16uafiudlnuri.lu: an

g. n' n h n : r l du r[u f,r o r fi a rJ v n r : n s n : riu ier h t o r u rl u dfi l r usi lu : r or w rfi u'l d
'irnr:asn:nviuoonttavnsiunn daufiorirru'nrrnfiGurre:rqnrrflrrdoo,on:, uash{
- tt o : , j Jt

ryrruoluunlad{et1{ 1 liuuu0il:1:ou.l

r i o dr t c l frfn r t u 0 t du fi u' o r : on'l dr r n o s n : n fi ,io d,n r r r d.r ii rfi n du l u a s n : nfi
fifrnuuvruu'oufiinni.: 1 touqutl 6onrqnr:ofrfintiururud'1firirurauhJ {ruliarur:o

vat
uq;nrYntnu'ounr:tiruufrdouioqlvr:riari rdu ru'oif;nru'ofiarur:oflnrarirdolvr:yTarfld

uri{run;n:nrdosri.rogllul:lncn: r$ioiruirfiunr:n:srir (Action) roldaavn:orou,fuo
alI - 'oslfiavn:ugofinnr:ttanl rfiorrr'lilournruunydrocrugio firs}?rirganrr,:uilrful

siorurol'hJtiol'hiarur:nocn:vfir'ld ru:rsayn:ufiwrflu{uanrqn6ua umrduefiu gcigi*

deqrearnr: uen rdou rs hirur'ou rYurfi ufi 16u:rfir un arR: l?fi 6rfi dnuorcrilfi ou

rJ : v au n r r offi ,fi nnju luian oir 1

dl rfu 6l n ei r a ldd r a c n : au t : n lf ldrir n r r u riu rn'r n : v elu rf i n r ur in h{n r : dn u r
lrtn'lrlarlndututiln'ntnfiu aouumGuu tinerrilufinuqil:r:ouruavrfluuru'ouIanfi
{ta{lu h[{auudnufinrnf;isrfid'uau ldurrfnauswiouRarunarlrniunldfrr*rrrt.,
tosfntteolsrrUrirrTofiuounuruh{uen.: uacdrdoXa6ol:rrndutr{nrju{.,anlarn:
-A. -,y--- J.lr^lodil{tsl?avn:tlavluqnr:$ieix 1 erlullnurrrufiriruun daocn:uayruqnr:nfrix 1 dol
vrSoUfinvnJduurtilatrravdurrlnnJduunrnuyrrrvrnd.:'l:J{6nuvru.,nrdo or:usf

94
natruidntoqfnttanqttavto.tsitavn:fisioru'olrirumonfiu'ldd osrirtr{fr.laya:rirauln
. ^-a.e d , .d 3
lrn gilx?9t r2 1 u 1 rs ou 1 n r, u
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2.3 uu?Aordsa ffunarufi rnolo

Qu (drt6.r1utifi tnriunt, 2523 : t g) n.iredr riaunBracnrrrfflwolnlu fi rudr
arutrol#rrvrufiuld,nr',rrioourrirdwrlrudr nadldornnr:fiqonnr{rhJfirirud:rlu

fr l riu r{au n n-dr u u a n 0 u l da r l #rfi u an r u n r r u n'r n ol o lu d r riu na c fiau n 6 dr u a u r s

uaerrl#rfi u anrnnaru'lrifi rnohriuror

fi fu a:' la (2s3 4 : zn)ldhia mlur ru 1 {d r n a ru fr .rrr o1 o n r rudr an ru n a ru f dnfi 6
,^^--^t^^^^-^J= e- j- - -^-^--y- I y . 6oetofl l:yl'l{luuu ouluO{u't0lnn1t9touduo{tR21u60lnr:furldruirsuay6nln

6ufi:r ieruauruud (zsg+ , g) l#n:rururu flerr,n'wroxn.ir ruru6r flR1rr

natufdnrio:vduntruvroltdrfisiod.rnd.ra'.rlnfildiuHndrrf onrunarrurjrrrru

laa
tutn:e,i rundieqd (2543 z 14) uuroo'l narufdn n?lurou aaruroh uacnalu

do I n r : t o I q n n n fi fi ri o fi I 1 n d q u ut.r n a u f d n fi r u o 1 o r v r fi n tiu rfi o r1 n n a 1 diu 1 u d r d
Ino{nl:

urnnl H2nlar (2s3e :g) nrirrdr n:ufiwoh rflunrufdnru,qooufifidodrln
fi r u rt o n a r l f d n u' { il o l n o c r fi n du rfi o q n n a l 6'f u l u ai r fi do r n r : r 6 o u : : q uh u r r u l u
:sdururl nll{dndlnrirrtcaaa.rriohir6odun',no.lrslornr:uiolnruroriu'[dhiiu

n1:elouduo{

g €9 I a c u
rinT i'ut o l'[m u 3 d 1 u lfin r t u u u t u r o r n a r u n'r yr o 1 n n dr u n f, s riu n ri r r o'o
ao.(
iruadmG il: ulnl (2526 : 7a) ldnrrurtru.jr a ruffluotorfl unr:lfrirnluff; n

i- .-.j_ v./jj e ,, . ,ra1o{nu[:lmdxiluEnutsuu lanfffiifrtEuriunalu?nJlurro{flR1lru?naou n1n?luidnro{
ia. J r 

{

rlnnafiiirioanruttrndottvunneir.:tiu rdu nrrufdn 6-rar vrolo-lrino1o au6-'6jaulo
rfludu
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6r:n qnduiru (dro'rlurunnl lflanla{, 2s39 : g) neirrdr nrrlficfloto uurudr

riaun6lumt{u?nflo{qnnndfiriod.rlnd.rrd.r drocril6uuurjnr}Jrflunarunololunr:
tJla6 a a s

uQunnod{uu

uqu frrJrrn ?t (2s33 : 8) nriredr nlrn'ruoln uurudr nerrudornr: (Need) ld
llau::qtflrururu uq6n::lfittanlsonltfinvfinaruqt dlrnn'ldrrnatusrr rirrlq unsnl:

ltdn{oon

ndrakiriaufl st'ttavR?tun'.:nolorn'ourvrfl urio.:rdu:fiuru:rs.irnerrun'ryrolorfl u
rTgunn'1um1{u?n (drr6l1urunnl rf,2nlat, 2s39 : 9)

ludrurtuan:rlfinfiriu:riunetufi.:no1ofifinrira'151u.:ruifruluo6sr '[ridrryrflu
4i@

nr: f,nu rrfi uaflunrrtff .ru olnlu en rnurn doum ri nrun rn rio a zrufi .:n olnlu nr:
rJq'ri6rru {f,nurldriruuanrrrfinrEuariuu:rnrhto.:rqudtorurala j (Maslow,s

General Theory Human Motivation) lr0u Abraham H. Mastow (1970 : 69-g0) trgGUrudlgro
rrlrJlddrnlln'lnolotosuqudo;rindurfionarudornr:ldiunr:srouauorlu:sduuurs
JAofrrtvrirr{flulolnfl?llJdocnr:lu:cdudr (Lower needs) dqflun:ruduon.,rrirdug.,u
(Basic needs) riou ul'onmrrdoonrrrfrffugruldiunl:erouduomurflufiuolr*dr rr1ud6

osfionerrdolnr:lurvduqwiolrJ (Higher needs)

urala i ldiirriun rrudornrr.uowqu dl{ s riu ft d
t. natrudolnl:vl'l{nluRril (Physical Needs) rflunarudoon',roirfigru unyrflufi.r

fi'tr,flufiqnlunr:rir:rf,n lduri o1r.rr: rnio.:rj.:riu fio{orfiu urfnurI:n uaufl?.ru
dornr:mmryrg

z. nerldolnlrn?luilaonriu (sarety Needs) rflunartdoonr:or.,r,rtun.: ilaonryu

luf;in : audrnarldrrudruasarruou{umrln

3. nerudolnr:m1{d{nx (social or Betonging Needs) rflunertdolnr:l#drnru
uouiunu*hrfl u aurin nr: ldiunlurfl uin:uacnaruin o rnurjou drru*u

/a,aajd4. n arr6o r nr: rg ru;rdu uioijfi ordu{ (Esteem Needs) rfl un a rrdor n r: lrtdrnu
aA.uioqaaaoul undole::tniq
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5. n?ludolnr:firs'ldfunrrudrrinnrun'lrtfinfin (Self Reatization or Setf

Actualization) rfl unarudol nr: fi urnurinr: ratslrfl ?{lf 1

dun?r rfiuv esqt : 25-26)'ldfi 1uuu61ao{ -7 drroa rruunodro:rudolnr:rol
lqud (Somkuan's Seven Sigma of Human Basic Needs)" il:cnoulildzu

l. Sex-love natudolnr:nauinn:rulni

2. Survival n?1udo{n1:n:ruoqi:on

3. Safety-security narudo.: nl: n ?tttiln onfiuriunl

4. Social need fl?udolnr:dlnu
,t 605. Self-esteem n?116o{nt:nrrrtnrn4frlo

6. Self-actualization R:ludolnr:natldtrit

7 - Aesthestics of life a ?1udo r n r : n a r ru d?u{r uJ l,rio qu m:' un ru urir fi isr

lu'uowfi urala{finn:rrino{luiir6'ufi g ciorrnnrrudornrrnmdmnruuasR.rru

ilaonfiu ltuu6lao{ z daroadrrdudt'nh?n:ruinlnd (sex-love) rfluqutinxlotornaru
dolnr: (Heart of the Human Needs) riaunludoonlrrio o firuf,orflurfiurnludo,n.,rd

rfi lr6uraiu rir n a rudo.r n r r n rru inln dryirrfu

druriadu fi rto a (dt l o'lluten'et ntq r u udal lduriuaarunnci m lil o rn : orru d
dYt.aao

rdnfiou Inuuri$Tnilolriuluueinciuoonrflu a riau 1 riu

l. r?018 frlul druiunr:fimru

2. r?al 8 frall.r druiunr:rYnriouudoutt

3. l?at B fr'llul druiunr:uouudu

-!

nqufirfiuafrunarufiruolo
ai - a - -q 4 1.-j j e 4 o j ,mqualnu?nun?lxil{vt01n 0rnnr:frnullru?n?1lanfi rfi uariunrrufi .ruo1ofi nrir:

lfl unr:if,ulu o6n : ru: ru ki6'rd
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nqu6ud?{urnr1ufi{iloh (dr6r1urunnr rf,rnrar, 2s39 : r r) vrqufidndrtir
qnnauolto;n:;rirfi lln1 fil#arrxqx uaEosudnrdulhin:srirfirfi ruov'ldiuaarrun{
uionruiirurn ororniqil:cmmnruuoln n:6ti1d 3 rj:vmn n's

l. nrun olt dru6ninu (psychorogicar hedonism) rfl uvr: : au Jr o {tn?1ril oh.j r

urlurilnur::umsr'udrdo{udrunn?ruq.urirudrnioudnrdu{r01nn?.ru4n{lrrr

2. n aruu oltrfi urfiusrurol (Egoistical hedonism) rfl um: : aucrolnarunotodr

uqutiovnulu'tlJllfl?{l'trnrruqtri:ud: usi'lil'irrfludrnr:uf,?{?r1n?ruqtrvelolrflu

r : :um6r orrurludrauo'[rJ

3. R 21xil olrriu:fiu riur : :r (Ethical hedonism) m: :au, do'odr uqu dud2{?r 1

o a t u q n,no u n a il : v l usdt o l rr r a r q u dr io ds n u fi sr u rfl u au r fi n o gi u a v n v rfl u {ldf:t
rrtlr)o

flnil:u tuTuu4ru16?u

^ia-iai-o!i.rintsrivrurfiariue r1uvrqu0il nar??1 nugng.rlolfin:vr4rruiorrrrrnnr:n:vrir
v

riu 1 t v ri rl #n u'[diu n ? 1 u ?r o 1 n o r : u o16q n : v du lfirfi n n q n' n : : u

vrqufinarufflnslo rsad (Uuynard W. Shelty , tsls : 252-268)alillddrnarunl

vr o1 o rfl u a r r u f dn ao {t ltu u t o {t lJ q u d n'o n r rl f, dn 1 u m r { u 2 n ua ; n a r u f dn m 1 { a u

nerl{dnnrluentflun'lrufdnfiu,'orfintiuudarvrirl#rfinn21uqr o.',rqrd,flunrruf,dn
fi un nci r { r r nn r ru {dnr', or.n ut, 1 n ri r :6o rfl u n a rr idn fi i : c u u dou n du n 21 u qt
arlr:ofirl#rfinnaruqtuionrufdnn.rou.n,n'uduld6n 6'rrfu ocrfiu'lddrnauqtrflu

9a ; @ e q---.-- : d . . ya j
n ? lU I d nm da U$u ctr o u lt n v fl ?'lu Efl il 0 e ij H a ei oq n n a u r n n d r n r r u ifr nvr x u a n 6u 1

9a 94 ---^.-j- 9, u 4o t o u ,,n21UInnml{AU n?1UIdnfl 1{il?n uasn?1uqrfr narrudtfiuf n',uodrcaf,ufrudou lac
.?e"nar

:guun?1udu?ru[fl o{n?1uIfrnmlttu:nutnnirml{ou

Eanrferuavnorv (dmfi.rlurifi rnriunr, 2535 : rs) nriradrflglh (incentive) drir
l#rfionarln'luolttflufirnltovrxuan (positive incentivel drldurin'nn::uoirrl dqflu
anrnttandorrvrrlinqfi0sdll{n?run'wohnru,toultrolnrrudolnr: rriu orur: rilu
dr g r l t ii af l { n 2 1 ufla{fl o1 n ci ou: r du (drive) ri uafiu n a ru fi a rir,fl u dr g r l o fi afi r n r rufi .r

uoltciott:.tdur6uedun?tun:uil'ru otir.r'l:6nrrr.rooi.,A.tulomrruanfihjldegr.rn.rru
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uol$ionerudolnr:mr{nluRlTr uciorrrinrrnruqrnrrvdrro{qflna niu :auaru orrrflu

nrrlnslororurin:qnna ufidrhildhlqorrirnmorur:

0 1 n llu 2 n 2 1 I 6n fi rfi u r{o I fiu n a r u fi w o 1 t 6'r ldn ri r al rdo r r n ri r a ldd r n a r u n'l
qojiil

uolntolqnnatvrintutu-onatr6ornr:'ldiunr:nou6ruorlu:vdlrurr rfiorfionrrr
dolnr:rlanaordlrrJrutrutniol#u::qnarudornr: nnufirnotorrorqnnaosunnsixriu

nrrdRlrur?n dgum rr nrunruuaydnuorv riauqnna

do d *'r lti,ner n r rr fdn n'r u ol n r o r r rl u dlduri m fu u r n : (Resources) n io t.r r$r

(Stimuli) nr:irn:rvr{:vttunllfiruolo R'o nr:f,nurdrniuurn:uiofirrgruuu1o,fludofi

do l n r : fi t vlfrfi n n a ru u ol t uas n r rl qr uri r qu tl n a u u o l n n s rfi n'ldu rn fi qo rfi o fi

vriuurn:rlnotir.rfirfluddoon',rorudru usirdorornmiyrurn:luIandno4trfin drrfu
n r r u fi I n o 1 t t s rfi n du ldu r n fi qn rfi ofi n r : fin vr fu o r n : fi fi o { o ti r r g n do uu u r y au
enruttandouYtt{ntuR'tnfirfluyriuuln:ro{:uuunrufiuolodururl 6'rriu n.t:oonuuu

anrutlrndou 6o nr:dofiulodrna:frnmiuurn:firfiuedolfiuanruuandurr.r,n.,ro.,ndfi

o{o dm 1: h?rfi rr n lufi sil ol r

iaa
tu-of itr:urlu:suudn{mo,jurn'01fi r{rhdrRzlun'rilolnluanrnuendormrr

nlrnlndosrfinldotir.r'[: dlotnuurnrrufinro{u$un:'r ro filruu (drrficlurunnl rfl?a

tai,, 2539 : l2) n2llrYur{uf,:;udr.ruqudtiuanrnuandolyt1{nluRlnarur:of,nurld
-Afntnu tfi ottun oonrfl u nr: n oufu (responsel uavilfr fiiur (reaction) to.:uqutftio
a n r u t t r o do u Yt'l { n 1 u R 1 n rJ q' ffi u r oi o a n r u u a n do u u u t u n' l n r : ril 6 u u uil a w r.: fi a n r r^r u i o

ai:vdlarur:oin'ld'iru rdu nt:rilfiuuurJalvtrrdn:rnr:rdurorriah qnruIfidxn1u .rndr

q--^.-..5-- c .. 4 e 9o -i,.----._- 
j J dlutJ0lsmnlrnou:ul.tuluol nr:iuI r{aund rravnq6n::ufirraoloon fil:.u15un.jrnr:

nouiUYtl{ d.rnru-inivrut trnvflqor'flrlu (Social-psychological and Behavioral Response)

ilnfiueix1iil6'tt?,nonr:srouiuluenruurndouyrl{nruR'rilfi rT.rda'o

l. dnuilcrolqnnn{nouiuanrnurndol

z. dnusrcmm dn rnuzndoummnrun rufi rirlfrrfinnr:nouiu

3. nr:iuftorqnaa
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4. nr:ilr;fi uanrnurndorruorloourf,

il n ffu z it o fruu:n,fl udrdrlour{m ;uu Inudnusr;to{rqnna: 2il6ril o f,ucirrl dru
t tt . u

il:cnaranf fiugruvrmdrnu n:ugfin riruilofru z nrluudrrfl unafi riroonurrrn:ruufi
J

nufiqnnaoviufenrnrnndotlq riuo{fi'ud'nuilyyr1,qn1uRlflunculsr:!tuto{qnnnt1u

nr:il:sdurtncnatrfl'luotoluantvruandoumrlfl1uR'ruro{qnna6rfinerrurrornnr:iuf
a da & d Y

nqnn::uudn{toonxolqnnnfirfirrn'luu't01nnr:iuf nr:il:cru'ufla n1:lldaloond oc

a;rlou'ir qnnarfufi nrrufi wrohenruuandouyn,inluRlrrrfumiohj

2.4 nu?6'gfir6sa{os

{dauar aer : r r r : rjrjE ur r[u {uriu (zs4s) In : I nr : ifiurio lit r frufi fi 6vr iu aci o
a , i e . j h-. 4 a . - a aT{qnn:tunlrvlo{lYlU?tJo{UnYlo{tfruasralmu : frnurn:fiqmuruuriltrsrnououmuuri

f,irinrf;ulluri aranr:dnulfludr lunrn:eufnrioufiurfinr:iufilofiudrun6srfiorc{ dru
:rnr drudourlnr:6trdru uavdrunr:ri.rrairn'r:na1nr;durrn4ndru n:rldur{uf,

t u I ' I r .g---,^--^i--t, a e o Js:r?l?'l{n2ltlJ:TllJ?1 {oryariauqnnatortinyiolrfrueiruunnruorqiinartdufruffiunr:
oaari
dndu"lolrYiottfiul,o{fnviortfiuamelvru vrxdrunr:rdoniurrvioqfiur nr:eTniulr
ari4-ri.6at

tn0nil1?luvu'tYtoltriue ttavnt:t6onqqntaurviorrfiuaqmuruurilsrn-oououvruuri dru
d d u Je e a o e.rrc o . j A ), ,n'l:flnu1rR?'llrf,lJT{utnunr:stndulonr:lf,irueuiuurriolrfiulracnr:16onrirur{nlu

,Jt
n r : rl r vi o l tfi u r dr u o rfi n fi n : t u fri r{u f,riu n r : rn'o n iu u r ri o q rfi u r ua s n'l : ra'o nil 1 r u y u.l

violrfiut drurru'ldfinarudlr[uf,fiunr:dna^ulrurvioqfiurrorrinvioqfiuamalmu dru
4.nr:taonurrusurvioltfiuattavnr:t6onrlrur{n1un1:iltrio{lfiu? riaunaunr:natnn.l:

r d c i--!r_ Ja n - !9. _ q e q r j o r jYlo{lvlu201ltunn1!Hannuqtrin'ludut{'uiflunr:dnfru"lourrio.rrfruarolfnviolrfiu2sl?
tt ,t " I o 'lmu 6ru'iruaunillunr:utriolrfiur ilrfiuriaunailflr:nara nr:riocrduriruunsrudru

d q u Ja
: ln 1 fr R 2 lu dur[u f fiu n r : drr fi ul n u rvi o q rd u et o r rin ri o.r rfi u : r r :'[m u m 1 { dr u n r : 16o n iu

. a a_ I o o , j s o r .ulYl 0{tYlu?ttnv n lt tcionlj lufl nlu nt: x lyi o {rfr u? iJ o i'uriru ndu nl: n n lanr: yiolrfi ua
o . c . a e -o J9 e a e --t_ i o . j01llunnluflo{711{n1ti1l'lu1u iin:rudut{utirfunr:6'nfrulotrvioqfiurtolrinrio,uytu?

sralmu ml{dlunltld6 ruruiuu rvioqfi u: ih frudauard!n1:nalnnr:rioqdu.liruu n

nrudrunr:ci.:ieitnt:narofin?rudur{uffiunr:dnfiuhrrrioufiurro.rrinrio.:rfiu?ur?
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It------ Y a !f^-^^-^^r^- i- €- r j alllu1l1{n1un1:laon?uu17lo{l7lU? n1:rd'0nil1ttucx'uio{ufru?uavnllAonqqn1ax1
.utathraueJ

7lo{t1tu2 uonuu lulJn?ludutluE

isf, rrnc fiu (Ritchie andzins,2u2r dmlu qqlaf, rilr:dr, 2s43:20-2t) ldrirnr:ifru
dgqeoae.
fiueduilni'utirrunRlrtilraulotoururirrioufiue (Inurirnrrf,nurfi euebec, canada)

Inu'ld6r*unil:smmtorilrilun'rqnrinriocrfi uaoonrfl u s il:crnndrd
- R21uGI?u{TJyn,tt:tur16 uacdR1tro1n1fl (Natural Beauty and climate)

e J o o.' l0nanuolYtl{d{nil uac2gtu!::u (culture and social characteristics)
I a qrt . I j

nl:tt 10{ tntl0{llra{n0{1fiU? (Accessibility of the Region)
g6rrorj

yt fl u R 9t I o { lJ : uslsu 9t o1r n vi ol rfr u'l (Attitudes rowards Tourists)
ttrt
In : I c f i w-u! I u x o {t u?t ri I vi o I rfi u a (Infrastructure of the Region)

- :udu:141(PriceLevel)

- dorufi rtnsfirriruaun?ludvoannr: f,uiirudodudr (stropping and commercial

Facilities)

^.--d-Aoaa- dolumuard{d'ru2un?1uflcn?nlufinn::uriuyrulnl: nr:6mununlrdnul
(Sport, Recreation and Education Facilities)

n1ial 6ucioni (zsce) finur6o{n?tufi{ilolrtotrinrioqfi ue'lyru sionnnr:frnnr:
jJaqvoa4cetjh.
6r{tl?naouurl?oltlul't'lnr{nul iluinraqE n2tun-{ilohro{rufl7to,rtrytu2 tytu noflnnt:
sirainnr:frlttrndotuitrusluxlar{nu1 4ndruo{lu:cduilrunarr lduri R?rud.ru1lu

v
uiraorrrurrauavouu n?ludrolatoruluulsr,rarti,r,r,a nlrn:10: nrurflu:vrfiuu
6 ulflowolftudrunvuinr: eir.:1 uaen2ruilaonfiusiofiinunsvrindfi u il o frudru urs

olql o1f,il rru'[d :sdunr:f,nur d:sarnr:ninr:rioudr.r.,rnua uacdluruiulunr:
erri.-l--r4-q-r_-iyae

ilnHouYlo{lvlu?sluYltln uHanon?1UTI.lflol0eionr:fronr:fr.:tr?ndoilu;l?0lTtuil1nflmul
v e a a 6v o v ooj
'illrintnq5 odtlfrtiudtn'rgmtra6afi:vdu o.os riruilnfiudruenruRlndu:d hifiHasio

n : r u fr I n o 1 o si o n r : f,n n r : fi I ua n do u u;l? 0l u 1 u il I o fin u 1 fr.: n irr r n q:'

fl o r fin d yr o udo ui r (zs 44) 1 df, n u r rt o r n r r r fi r n o 1 0 x 0 { fn d o ufi u r ci o n r : rfi u r
turlrunrrutnu nu'irrinriordurmaeir.rJ:crilafin:rrfi.rnolodonr:rfiuarurlrunaru

lnulunm:?xto{{nilofrurdno{lu:sdun?lilfiuro1ourn unvruiofr-nr:onluilofruudn
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uciaviltiluuu'ir rinrioltfiuattaeimil:srnsfinrrufi.rnohlu:ydufiruohurnrflududur

ldrrri nr:uinr:drueorufitorrJrunrrulnu duduz lduri:runr:ucnrtuudau:runl:ro{

firunrru'lvru dudua 'lduri trrJuuunl:udn{rorfrunrrulnu ucifin:rrlfi.rlrolrr?oucio

dn: rriruinr:eir.rltolrhunaru'lmu unsfi nrrufirnolor?oufi qnriofi rn: :urfqoirnr:tru
,h

totu1uR2'tu lytu

:--|-.te-- -+.-. q d^.*-. 4 , j io t e an{uu 4flnu1n{du l0n 0sr{nu1nr: doar:nr:nnrnnt:riolrfi uafi ilnasiorTaunn-rol

rinriolrfiu:tra'lnu n:6f,nurI:{orRrfluruu':in rfiorfluuurvrrrtunr:riorulnr:
rioqfiuarfiorilnalr{rfinnr:r{oturnr:rioufiuelrJuuulrrih?fiil:sfimr'nrnurn0ruJuciolil

2.5 n:ouuuafio

dauil:du siauil:nru

4o.
fi?lufl {Tto tn d?u nduytl,t

nr:nnlntorI:lnyR:curu

u:ugr
q@J

-HanRatcyt (product)

-:tRr(Price)
t96.

-r0{Yt1{0nnlHu1u

(Place)

-firn::urilrair

nt:natn(Promotion)

dnuoryrJ:cmn:aresrf

.IIIf,

-01(

eA-rsnun1rf,nu1

-orf,n

-:ru'ld

a.A
?rqnnt:un1:Yto{lYtu2

-il:yaunr:ofnr: nr:
i<

lJluuayn:m t:{avntdulu

u':fin

-inqrJ:va.rrilunr:ur

flr ncn : fi I : r ac R : 6tu ruu': in
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2.6 oililAgtunlr?ffu

t . n r r u fi I n o 1 t 1 u il t fr u ri r u n a u n 1 { n 1 : n a 1 n dr u n a' n finrffi n a r u du fru ffiu
ari

?rqn-n::un1:rioqfi uars.rrinrioqfi u?r1?lilufi urrfi url:rasR:f, u1uu'rfi n

2.4?trvt'.tttololuilofiuriauneumr{nr:flarndru:rnrfinarudrurfudriuuq6n::ru

n r : ri o r ffi u a r o r fn yi o.r rfi u e m a'[yr ufi u r rfi u r I : r a y n : d u.ur u': u'sr

g. n e t u ff I u o1 o lu il t fru ri r u n a u m 1 { n 1 : n a 1 n dr u a n r u fi fi n a r r du r(u f'fiu
n q dn : : u n r : vi o l rii u r r o uin vi o qfi u 

,l m r'l m u fi u r ffi u a I : r a y R : d u r u u- : fi sr

+. n t t u n'{ n o t n lu il t fiu ri a u fl d u yr 1 { n'r : n a I n dr u n r : ri s rai u n r : n a r n fi
narudlrYuf,tiuuqfin::lnr:riortfiuauosfn?io.rrdurma'lvrufiurfiueI:qacR:auruu':isr
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Lpnocpn 0grlurft nunortrpnsur u0or3u0rsnlr!r3nn 0LsusruLprRugfrg

osr0ro#Lnp$*lrsluErunpsrulu^rnrr1t*i[LEugp nppnuurpsLurs],[B0rn@u

Lluurnrronpr@l,sunu.rfu gsgnc cron snrtr0p suf u ] r,I ra]upn r,r u

ttlr,t0r,utBt 0t t-gttrt0!,u]ouunbolt,t 0uubor^gtumrcurobmorouMIUrrturrstulrpMntp0*0Etlg P F h F . 6 F . E , of i t

ng, ,lOO^tnLg (erlBuuoqsenb-papu"-u"dO) rrEr0tultrtturgsufl (enBuuollsanb-papua-aso13)

u E0 r u [r 3 ro R u-u ryr E r L u r o p r rl I nt m r u r !r sp E ]: u ntru ft op mc s nr 3 r gt s r u nt e' 7,

u[ ooz ntnLgnpr rLurtopnnnrorostunl@SmrsrLru]rlgnulru,rnrrb@urulr

urombuogr og !0Brorttrnuourstuggppnugp Sb*urEugsuunlsroot 3rmbu c'z

ursnrLop 3u3u ! sln[susunsr]rsF[c$0u[twro gr]orun

ou nlsurfl,ussLuso,u (srs{puy Jo r!un) u:rsurLsrun[otf ll sutEsslt t'C ' eF 3 v

pllul (e4?uuotlsanb)

rsruftopttnr#;[sLu0uluft opnur (qcrBeseU airuepuen]) rurtt96lsttEupsru'z

t ttgnmtorr!,u:us3t rtu]orbtnulu L ttu E E s 6 6 rr .

00tntlUlrBUllultl,nmt0pSUsUbgl UlUlrllgtUtt$t0lAlt]tt 0t t tt$t0ttl]Ot Utt]0,tt,tt t]0lit aetsesPPPer.6P.

srunssur6blrouuMgsrrLuusrunlrMnur0*0[Bprngr pnbu rrurnttnEt$ L luroeruuor

ur o uft opncs ttt !,r H,upt,tunpr (qcreasax fruluaumcoq) supuoruft ost Eup!,Lu' I

@u Bnil z taupctunrutu nlsuo0ttRulJgLu P c e "F2 aE P

LEUUgtusr I'€ FP9

IID-U tRUg
e

stunnltIstunl noun,Ltl9tptt]& totBgft]trr00gllturlfluggruntltn]3u ult3turL0l,susu e c b i e: p - -et--v -,.-----"-'--F-----W'F-F- 6'--,E-"-'-'

bg[]o,Lt tutagLuBtrMlttp0c0[n[ou[L[su0l rb@t un]olt,olott]wtLtu ]oSrLEug3tu

BGCgLUtttutrrgt ,1 9 lr- -d FE

€ Bltn Ft
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It

r.z rnio riioiilflu nr :? 6'r,

eiaraea
d'nuuct orrnioliiorJ: snounr:if,uR-o uuufl ouoru luuuuaouoruil:snordau

droruilaruitnuasrjaruriln Inuuuuaouuriufl u a noudrd
d"io

t . ril u ri r o rr rfi uafiu il r 6'u riruq nn at o r nn ou uuu do u n rru rfl u ri rn r u il o r uil n

ruurrdonn oun'o nrfl orq :vdunr:f, nu r orf, vr : ru'[d

z. rflurirorurfiuafiuuqn'n::unr:ilu,,durroorinrio.rrfiurslllvrufir{lursufl1:

,,arodIt ouvn: aurlfi:fin
4"ioqd.

g. ril u ri r n u rfi u r fiu il r fiu d e u n eu n r : sr a r o fi fi nr a oi on q or' n : : u n r : vi o r rfi u r r o r
o.jrljjjn
fnrior rfr ursl ?'lmufr u lrfr uarunr: uanlfi I: I avn: duluu': fi et

4y .-.q-y-9---,-.i.. ,re. a q 6 s . j
uuu fl oun'tillJxon?1u trunr40{tlylu?trda{R ?lui dnd{fif,unntolrlnyiol rfr u,)fi a

'lvru Inutinoudr filnolturnfiqn xln illunarr riou rioufiqn fiu{on:rufifirilunuac

rnorcinr:il:vrl'ufi{f,nurrJ:vqndtdlnuurn:rriaurJ:srfiuriruuu6rnofn r*"rt scate

(aorriuifrufrinl,zsa3)Irruurirnrlunrurirurinnyuuu 5 :y6'u Inufinauurru d.rd

urnfiqn lfi 5 nsuuu

u1n lfi 4 nsuuu

ilrunnm lfi 3 nsuuu

fiou 1# 2 nvuuu

rioufiqn lfi I nulruu

! 6ae r i j v a c '
riauTG iori rrndurfi udun aufi w olo t o rrinri oufi ua ldif; iruru rJ Rating scare fi fi

rirurj: fiurfl u u rn il ru n o m fiou fioufi qu do alr',, a$r.: rfl ur rsr: in16' d'rd

5 - I =4=.80

55



4t

l.oo-1.80=rfioufiqn

l.8l - 2.60=Zloa

2.61-3.40=3ilrunam

3.41-4.20=4U]n

4.2t-5.20=5utnfiqn

-r, - o . i h
4. d o ldu o uu e r o { rin fi o { rfr u r t r r'lm u 0 1 n n 1 :.uil a v a : lu I : r a y n : dulu u': u^n

r.r if;nr:airqndoluoo

l. yr'0'r: 0r'r 0'rn in qil : v arr{t oln r:fi nur

z. ri ru unfiado ll ourrcrrdou rfi ri ru regruruu cou n ru
g. :ru: rr{onarruioil:cdufi nru

+. rirrunarnauiodrnou

s. frnfiruuurrouoltl

3.4 nlttfiu:?u:aildo1a

r. dox a:J g u gn' (primary uata) {fi nu r ldri rn r : rfi u : au : au {ox odaunursrlurix
t6 o u tuu r u u -n qu n t n l z s s s {fi nu r ldrfi r : r u : a u {o X a l n ulduu u a o u o r l dr ri r o rl lu

ao u ^ .1

rluudouolufifrifinunrv:Jatufloun;ilaroriln6ru?u200 qnrfioinnqn'n::runr:ilolrfiurfiu
4alsrio.nrrufituoloto.:fnvioltfrua'luriauflrrunrrfla'tnrosl:layn:aurtfi:fisr :audliloilt*as

{oreuouuveirrl

^^^^4^-i--q^--^----.- i.trnriuo-ldrttuudouo'tuulsr:?idoun?1udilU:niriourirl,rJirn:rvri Iou{ouafi
tgroJr'^-.ildu r'fi ru au zooqo riu q n ri rru t frn : c rii uu a r : ria rfi ol{lu n r : il : y r r a n a de u,oiu o

a/a.
fioull2tsto: lu:un:u sPSs ( statistical package for the social Science)



42

z. {oXarlfiuBi (Seconaary para)'ldrrnuurirdunirdoXarir.rl rriu rir:r ?l:dr:
u A a / _.s tr a Jd o- i ji ,,ltu{dofluil rondl:yt1{as1n1:,foxnnmo=ulnoirfr n nnon0u{1uTi'u6ur firfi uadol

r.s?Gira:rvridorya

r.{f,nurrirdoXarfiutiul:{avn:du1uu'rl'nru'onrirn:rsrin'suu:vrrsh?rinyiolrfiue
,ia

r r ri g qfr u a ua s rn n n i l u n'{ fl o l n ci o n 1 5 u 1 tfi su a y n t
z.{f,nur:ru:ruilquruarqrJa: :nfi ldiurrnnr:u0nuiludouo'ru01nn{rfi dnur

jc4a
rn ou ril rteu o fi I il qr 1 rtav q il d: : n t o r r q 6n : r x n I : d o I rfi u rfiu n eru fi I n o 1 o t o I
o.ia.f n vi o I rfr u a"[u ri a u l.r au n'l : n n 1 n fl o s I : I a s n : a u ] r u' r u^et

r.{flnur:eu:ardoxnrfiuafiuqardnuilvro.:fnrioufiu.lfi'[6'iun.lrun'{uotrrrnnr:

r{rmrasn: lu I: ravn: eurufi : u'sr

v o a lynltoonruilltlav nlt?rafl vri{o{a

t. nr:irn: rvri{ox avrxdruih fruri?uqnna il: cnoudru rilf, o 1r{ nr: f, nu r orfi yr

:ruld Inul#ao'o'lunl:f,nu1 6'ld,irurn urrirneruduayrirfoua; (percentage) udailrrauo

lugilnr:m

z. irn:wfrriltfiuri:unduvrl{nlrf,arnnr:riorrdrarrn'rrr,uuofiIr.rusnrfluru

fi:finldrirrsiutatRst'n (Arithmetic Mean =7) uacrierrdoo,urutet:glu (Standard

Deviation)

aJav.jrri,J
3. ?lR:'tsilx1?rqnnr:utolunviolrfruatralmufrurviolrfiu?TUn.l:ltdnlfiI:lavn:

aurufi :n'nInuldafin'lunuiinurrfl urir$ouas(percentage)



I
Gl

unil 4

e{onr:ern:rv#{orya

aaoi-
nr:EnurTilu riocnatufi{nolotosfnrioqfi uarrrlvruluih fiurirunaunr:narnfl o{

I : r a y n : au rrl u': u'n'ldr ni { n r : d 1 rdu o H n n 1 : irn : r v ridoX a 6'r d
r. doX ar{rtJt o.r{n ouuuudouo 1u

z.doXar6uatiunqn'n::lnr:rn'uyrrsulfi urI:rasfl :du.ruu':u'sr
vAsa

r. {oXarfiuafiunatufi.rnolmrorrinrioqfiurmz'[vruluiloiluci?ur{dunr:eraroro.:I:r

avn:dutuu':r'gt

4. n'r:yrof, ouaur6n rurornr:ifru

l. I do ryo rTa'lrJ r o.r{orouuuu dou olu

01nn1: :?u: flr{oqancjud'rotirr 6rueu 2oo nu uudr neludaodrrciaulrqirfl urna
ntlr fouav 60.0:o.arxrrflurnasru fsuny 4o.o ri.rerl:r.rfi e.t

id
n r: mfi e. t louaytounar ol{n ouuuu douo1u (N=200)

t1'1fl olu2u v
:ouav

TlU

fin{
90

ll0

45.0

5s.0

:?lt 200 100.0

43



44

nm1{fi e.z flounsrororpor{nouuuuf,ouolu (N=200)

org nudr nriu6'aotir.rri:uurn fiorg zo-ss il iouoc 39.s :o{ta{rurfiorg so-asil fouac
3s'o olgulnndr so fltiutJ fooav I l.o otql l8-2s fl louav lo.o uauorqrioufiqnfiorg rloundr
ts fl fouor r.o drnr:mfi c.z

dd
nr:mfr a.3 fouactor:sdunr:finurtor{noulruudouolu (N=2oo)

tvfiu nr:6inur rudr n{udrodrlriaur tnfi nr: f, nu r: cduorirvrurlrJirgnlrnJra.
iouas 4l.s :o{a{xrfint:f,nur:;duriruuf,nuilhr. louns gs.o:sduil?nlolreri founc ro.o

fioundr rsfl

rs-zs fl

zo-tsiJ

re-as fl
qo-ss fl

sofldulrj

2

20

79

70

7

22

1.0

10.0

39.s

35.0

3.5

I1.0

UAtvounl:flnul

rirndr:cduil:soruflnur

:sduilrsnuflnur
vqa

:gNUUIUIJf,NUMhfl.

: c rTu o rfi evlo q rJirgty vrJ a a.

:vriurJicgqrni

q.rndlJiqtyrn5

7

t2

70

83

20

8

3.5

6.0

35.0

41.5

10.0

4.0

:sduJ:volf,nut lauav o.o rvdug.rndriliqqrni Souav a.o uacfioudqnhil6'f,nsrlouas
g.s d.:nr:mfi e.g

o'tu2u v
:ouas

:?il 200 r00.0



45

A .Y .l I
n1: l{Yr 4.45OUAgXO{Oltilr'O.tqin0ullulJdouoll, ([r=2gg;

cl
OlUTI

a

0lu?u v
:ouav

9lv9aa
x1:1Tn1:/ilUn{lU:l 2d1Un0

I ag
ilun{luutumlon.ru

t-ao
u:snouq:n0d?un?

t9 I I I
ttuulu / flot lu
v a te A
unlruu/unf,nu1
o',a
:lJi1{Od:s

lnun:n:
lrsvg

Qn01{ l:{{lurnu{1u rT{un{lul.t 1{"1

d
lnuuolol(l
I

?1{{lU

24

46

30

29

28

t2

6

l6

7

2

12.0

23.O

15.0

t4.5

14.0

6.0

3.0

8.0

3.5

1.0

i?il 200 100.0

otf,n uudt nriufrrodrrriauutnfi otiurfl unrin{luuifnronsu $ounu 23.0:o{alu1
a!--4-,-l -_----a- . o Y ty .. ,, I _ - _ e a _ e { 9u01$Tnjrsnoul:n0d2un? iouas 15.0 uurJlu/iloulu 5ouasl4.5 unFuu / undnul Souac

tc.o {r:rtnl:/ilfnl1uigiarufir fouac t2.o qnflxIr{t{1u,Ru{'ru,urinlru#r{"r iounu 8.0

iudm6a:c louas 6.0lnfiuflorq foua; 3.s rnun:nr Soun; 3.0 uncfioufiqn'irwru {ounc
OA

1.0 a{n1:'t{114.4

nr:l{d +.s fouosror:ru'tdrn6uxo{R:ouni?siordouror{rrouuuuaoilolu (N=200)

: ru'ldrodst o{ n : ou n i?sio r6ou ollr?u v
:ouav

rloundr lo,ooo ulYr

lo,0oo-2o,ooo ulYl

20,001-30,000 ulYt

30,001-40,000 lJ1Yt

.t
llnnd1 4o,ooo u rvrfi u'lrj

36

73

78

l0

3

18.0

36.5

39.0

5.0

1.5

12il 200 100.0

I
?r'U21 ildrodrs d:u r r ni : ruldrq6uta sn : ouni'n0xn20u1,id2uu1nn:1ut

ciordou 20,001-3o,ooo ulyr foua; 39.0 :o'ia{urfi:ruldrndudordou to,o0o-2o,ooo urm iou



46

a, 36.5 :ruldr?oun'ir to,ooo urm lounste.o:ruld 3o,ool-4o,ooo ulyr fouav s.o uavrlsu
iiqnfi:ruldrniro,ooo,uunirriorn'ourrnndr 4o,o0o urvrduhJ louav t.s drsrr:*fi c.s

l.z doryarfi ua ffuurq6n::runra6umrltolrTnrio.rrdua

nr:rlfi 4.6 tlflo{r{tl6n::ttolrinvioufiuasrr'lvrufiurvio.rrdurl:.rnvn:aurufi:isr (\r=200)

flnuarvnr:riu.trdo, o'tu?u v
:ouas

isr grhv alrfl unr : r6un r s
j

lilosuayn:

rniou rilr y aunr: sltunr: rracn:rafi

rn'of, nu ruavrE uu frfi ue fiu n r : uaen a v n : refi

rf,or{ndouurioulo

140

3l

ll
l8

70.0

15.5

5.5

9.0
tl

d ru aun Ysii rir urn srfi un xu rI: s a v a : ilu rl
AA
utugt

t

Rr{u:n
9t

nr{Itd0{
J

rurnndr z nir

150

30

20

75.0

15.0

10.0

ri ru fffnl: r as R r as rufi : fi srlrio dxl :
{frn o rnrnrou n u ff,nuu v ri r

o r n dsil : vsr duri'u f,o riu riul}J arn o fi
I vr : fiarilu rir d on'ru fi6u rvr o iui sr )

--_- q.e o j c
n lnu : u Yt u lrYt u ?r [u y u 1

ornuil:unutorin

35

90

49

26

17.5

45.0

24.5

13.0



47

a-

finuilcnr:rioqfise colu?l{ v
touav

rmqeron dniirirurfionurlr{ovn r fiulufi rfi sr

I fl .:lRlun: tUllT{{

doXnrirrar: rrndoil:vmdur{uf,Ir {arRt
i, j ia

fl o 1u yr 7t o {lYtu?Yllrfi ?1x d2u { 1u

-E- -^.- ^ d.iai 4 ,t aluu fl oluTtylxsoldu.ia 1u asfl il2fr m1{
te6J

utg?9rf,1dgtt

65

35

30

32.5

t7.5

15.0

35.0

:2lr 200 100.0

i..
01nn1:l{fi 4.6 ilud1n{ueTaotir.rfiinqrJ:valrilunr:yioufio.ln'o rdoruavn: fouov

zo.o n ri udaoti t l ri au ru t n l6u m l { u 1 I: r nc n : au uu': fi n rfl u n {r u: n go 
u a s 75.0 {i'n I: r n v n :

aurufi:fin nrndoil:cmdlr[uf, (uriur{ullilarsrofilvr:fiarilurildofiurfidurvrofrfisr) flouas

45.0 l?tqflaildnfira'onurI:lacn:auufi:l'n rfiornrnrfluao',uiififi6orfiu.:druavn:rrfimrr

il:vi6aranf lounsss.o

l. r do ry a rd s a ffu a a r u fi .r r^r ol o t o s fin ri o s r d g a r r a'l n sl u fl o i'r, da u n au

R1 :n A mUO il:l a yn : orl rufi rfi st

o d J i'
lu n r : f, n u r o fl fi ldrfi r n r : in : v du n : r u d rriq rin ri o c rfi u a gi o il n fru ri ru n ar m r s

nl:na1an'l:vio.rrfiurtlolI:lacR:eurlu':findlrJ:ynoudeuilofru a dru klud dtunisrfr'nrqi
(Product) dru:rnr (Price) druaorufi (ptace) uaydrunr:rilraitnr:narn (promotion) Ioofi

d -!:lUAyr0uan{u



48

_---d-- , , j r j
nr:l{fi 4.7 tldn{rilloAutlasdautiiu{ruuuln:!rul,o{ilrfrurieunarum1{fl1:nalnnr:vioufiua

I:{acR: aurufi :iniruundrueirq

i.r
tlnn1: 1{fi 4.7 fl udl n{udeodmt?nrrudrdqlnu: eudoil o fiuri.lunarumr{n1rfl aln

nr:rioufiueI:{aca:aurlr?:in6llunnludlurir.rl o{lu:cdurJrunal{ ( I =3.20) urio

6rrtuntflu:ru{o nudr nrjtd:odmlfinrrudrdqeisiltf,uriu?,rduyyr{n'r:narnnr:rioqfiurlu

:sduilrunarl 'ldrrri drur.rinfiorq{unsnr:uinr: (product) (T 4.2s):o{a{u1 lduri dru
aorufi(pri" e)(T 4.24)) dru:rnt(ptace) (7=3.0zlrn;drunr:rilraiunl:na.ln (promorion)

(V =l.tz)

qe..j
u n tufl 2ur{fl uyn{nlrnornnrryiolrfr ua

t ou'hfu o :srduac aeu dn {
arlm:il:rnr:

T S.D nr:uilana

t.druninfiorq{ (product)

z.druanrufi (phce)

3.dru:rnr (Price)

9.a
4.a1un t: d{trd: unt:nn to (promotion)

3.25

3.24

3.07

3.t2

0.90

0.85

0.81

0.85

:Jrunax

ilrunam

ilrunar.r

:Jrunarl
al

lqou:2lr 3.20 0.89 ilrunarl



49

nl:lrd 4.8 rao{rirrodsrrardrrrrdoorruuer:gru{r,o{r{tofrudzueriluilr,!nr:sramrnuriosrdsa

I: savn: as rufi rfi sr,i ruundruar6nrYo$i

n=200

iravJa
ollletafl Rotcyttmu nl:ua ol I T s.D n1:uilafla

I . n 1 : I r d n {t n ? 1 u d 1 u 1 r o u'tau t o I tin I ld n { u u 12 fi 3.43 0.66 ilrunam

2.ryr Ru'Rfi lfl u fi n el fiu n'l : ufl n { asn : 3.39 0.83 ilrunar.r
g.nll0rtuqiunvnaruiin:e:u{ruro{srn

3.3s 0.77 ilrunnm

4.n2lrdsolnnrutuuinu I: lasn: 3.25 0.88 ilrunam

5.nr: finuassrnucirnfi fraff 3.t4 1.08 ilrunax
e.: slu inu rn aruila oofiun ruluuirau I: r ayn : 3.t2 t.02 :Jrunarc

z.nr:uinr:douiuuacnr:h?uinr:rorurinuu 3.1I 1.08 ilrunnx
.a

roau:?il 3.25 0.90 ilrunax

trnnr:rlfi n.s iludr n{u6'aodrtlfinartlrir6'nlInu:aucioilofruciaunruml{n1:nalo

nr:riolrduatoll:larn:du1uu':u'n .firuunnrrdrunisrfiEciuasnr:uinr: o{lu:;durJru
n o r l ( 7 =3.2 5 ) rdo f r uu ntfl u : rurio nu d r n {u fia o tir r l#n r ru drriolei oil o fru ri au n ar m r.r

,Jnl:nn10n1:riolrfiualu:c6'uilrunax 'lduri nrlrdn{n?ruarur:nfirnulrorfnuenluunfi

1V =l.ai to{a{tul ldrrri rvrnu'nn'tauiinerfiunlruda{aun:( 7:3.39) nerl0ttrajuavnrrl
i6n:aaulut o{sln (7 =3.35) n?lxdsomnruluuiraorl:lncn: (7 =3.25)nr:frnuavnnusil

4fifr'arit7=3.14):suuinurnaruilaoorYunruluriraorl:racn: (x4.D)nr:uinr:douiu
ruasnr:t#uinr:torurinlru( 7 :3. I r )



50

en:1.rd 4.9 uao{rirrodsua;:irrrrdoorruunrgruto{rito6'sairunaunr{nr:craroris.udsa

I:sac a : ssrufi rfi fl ,$ ruunslru: rnr

n =200

siru:rnrrirl#riru v s.D nr:mJano

t .: rnrrin : r{rfl un1: lrfl n{ayn: 3.28 0.91 ilrunam
z.:rnrfiudrrorfirsdn 3.24 0.88 ilrunam
r.n eu{rdrrouiud dufiunaru aqnfi kii, o.,n

N1:TUAUR:

3.22 0.78 ilrunan

.a
rflag:?n 3.24 0.85 ilrunar.r

o'tnt't:r,d e.g vrudr n{urTrodrIhinlurirrlqInu:eusioilrfrurieu6aumr{nl:na1.

n t: ri ol tfi urt ol l r l a v R : duru u': fi n 6 ruu nn rl dru: rnr o gjlu : ; riu rh u n n l,i ( 7 =g.z+) rfi o

6ruuntflu:ru{o nudr neluelaotimh{narudrriqeioilofruci:uHdlryl.r.inrrnnrqnr:rio*fiualu

:cduilrunax 'lduri :rnrrinrr{lTUn1:uda{avRr (T =g.zq:rnr:rnrc-udrtoqfi:sdn
(T =s.zq n a r r riu ri r t o r liu fi ri r u fiu n a r u ar1 n fi 'ldiu r r n n r : ru a y n : ( r 4.22)



5l

.rriri
n1:r{fr 4.Io ltdo.trirloAsra!d2uliiu{luuilletrgluxo.rilof,udauflfrilnI{oIinatoRI:

aa

rioqfisrl:ravn:asrufi :fi n,$uruodruaorufi

o', n"', r't o d a. t o uu'ir n { udro ti r.rh?n a ru d rfiry l n u : ur si o ih fiu ri r u n au m l { n r : n a'ra

nr:riortfiuatorl:sasn:aurufi:in 6ruunsrrrdruanrufi oqilu:v6'rrJrunal{ (V =t.ot)

rdo6tuunrflu:rudo nu'ir nr!udaotixldnrrudrriqoioihfrudrunaum'r{n'r:naron1:

rioqfiurlu:vduilrunorr 'lduri rilnfidrtsrl:rasn:auruu':finfin?1urrureflil(7=3.16)
AA

n?1udsn?fl lunr:r6ummurfi I:rasfl :duluu'ru'a(T=z.gg)

n =200

vA.jgo'tugoltlnnltann{ T s.D nr:uilarua

c ds S a 6 d
l.yrlrann{to{ t:{ayfl :rruluu:unIfl2lull.tutydu 3.16 0.99 ilrunam

2.n?'uJdvnanlunr: 6uy,'Hurd I: I acn: aurufi : fi er 2.99 0.64 ilrunarl
CI

toagi?il 3.07 0.81 Jrunarr



52

stl:l{d 4.1r rf,o{drrqdsuavsi.u,doorruillnrgrutolitoffuGieilflf,ilnl{rnr:naroRrt
-r. j l a a c ,, r a1t0{tlru2 l: {avatcsrililrilgt {luunolrunr: cilKEilnl:nolo

o',nu'tr',od 4.1I ilud1 nriurirodmhlnarutirrlqlnu:eucioihfiuriaunaum't{nt:nato

nr:violrfi urtosl:lasn:eorrfi:fin 6ruunnrldrunr:rilraiilnl:na1n ogilu:v6'urhunal{
(T =g.tz) ruioirrtunrflu:ru{s uu'ir nrludaodrrlfnlrdrrlqeioihf,uriru,.rduyn{n1:

Yiolrfiurlu:cdurJrunnm 'lduri fiIilrfudufiraudrniu{r{rrurfluu{oorv (7=3.25) n?ril
i . o a J-iln'lnrn1uxolfroil:vtrd'ufruft7:3.16) IEs0rtlirudofileirll rduu'nudr: urildon'lr{

hifrrf 6urvrofuln lvr:risri rfludu (7=3.15) o.lu6r,s.rnr:il:sndur{uf, (x=r.oz)
rJ: c frmin rfl t or nr: il:smdur{uf, (V =z.gt)

n =200
Yaaorunl:g{rc:ilRl:9ra10 T s.D nr:mlana

l.R2urx o 1n, u',uroo dorj: vmrYur{u f, 3.16 0.8s ilrunar.t
lAAlooJ

2.'tJ : y dYrIR rut ol nr:il : str dur{u i 2.97 t.o2 ilrunnx
g. o.lrdru.: nr:il: smdrr{u f, 3.07 0.83 ilrunar.t
-s , i : . r a e d a J

4. llltu fu 1 r^t 1 u fl o d{n 1 { 1 lTu un u dl: u tll doyr=ufi

Iuifrrf 6urvr o fulsr lvr: riari rfl udu

3. l5 0.74 ilrunam

s.fi }J : Iufrun'rau dru iu{r{rrurfl uu{nnrv 3.2s 0.82 ilrunax
cl

toag:?il 3.t2 0.85 rJrunax



53

4.4fiililfig1uto,qotr?ffu
aia

auufiEtufi t netuficuoltluilofruciruHduyrl{nr:nalndluirdnfrorq{finerudufiuf,tiu

uqn'n::rnr:rioufi uerorrinrioufi uama'[yrufi urrdual:rasn:du.ruu'rr'sr

,rrlod 4.r2 uflo{}ranr:irRnvr{narufiufiud:;ndrwrqfi n::unr:rio.rrdsafi'unaufi orolo
lu{lo6'tlcfauflGrilnl{tnt:natodtuat6nrYolqi 6ruunnruisrqrJ:vcsrflunr:rissrdsalr{avn:

AA
culilutlt9t

o'tnr',:tod l.tz uudt rinriolrfiu:ciruluqjfinarrufi.ruolnlurirur.ra1m1{fl1:narn

nrurfi.rnololu

daunaunr.r

nl:na10

nq6n::unr:rio.rrdsa

,$ urundruisrqrl:v a.rrilunr:rhumr.trrrrdsal:sarfl rculr.r :?tr

A
tTt0Tltaun:

uua6.t

rl:vi6srasrf

tltoil1

il:yaunrtoi

lunr:rravR:
ca

l2n

4d
rTtoflRUlUAy

..vAu
r:uutrrou?ou

ol:ttdo{avn:
al

l?n

e
rTto

vl
ilnr{ou

ntioulo

volu
AUJ

flanRo$m

,t
u0u
d
Ttdo

2

(16.6)

I

(8.33)

4

(33.3)

5

(4t.67)

t2

(100.0)
I
uou l9

(s7.6)

l6

(48.4)

8

(24.2)

33

(100.0)

rJru

nn1{

30

(34.e)

4

(4.6s)

t2

(13.e)

20

(23.2)

86

(loo.o)

lJln 22

(31.e)

l9

(27.s)

l8

(26.08)

5

(7.24)

69

(100.0)

:?il
77

(s1.3)

25

(12.s)

38

(2s.3)

30

(1s.0)

200

(100.0)

ChFSquare = 42.923* Sig. = 6.99Q

druHfisrfrsrcilu:yduil1una1{r 6ruundrutnqrJ:varrifiurrdurl:sayR:duruu-:u-sr Inuurrfio



54

,uasn:ttu2o'1il:via'aranf (iounv 34.9):o{a{ur rfiorYnriourtiouh ($ouac 23.2) uayrfio
<l a yi e
frns ruacG uufrfiuafiunr: uf, n{asn:lafi (gouas I 3.9)

--4^^+---- - r. t J r ariioilor:sr1nrltlf,uri'ud vruir n?rxfr{tilolrluilni'uri?uHduyr1.{nrrnarsrdru
a v Ja - q^.!y--- a -,_-i- o g o . lA i +Hannuql uR?llJdurluInuilqnn:tunltfio{tfrua ,[ruundruinqil:rasrifiurrfiuaJ:layn:

- a t au
auruii: iicr odrl iiriu drriqm m ao'fi fi : sdu o.os

iat^,t.
ell:1{fr 4.13 ttdo{stanl:itntrrr{arruflufiud:vuir.rvrqfio::unr:risqderaffunaufiwolo

lu{loffscirufl dltttt'!nltfl ato {irrunnrildru?unY.riirnsrhunr.rul:{avR:asnrfi :fi sr

01nn1: 1{d 4. I 3 iludt rinyiolrfi urrirulnnjinruf;rnohluriru narml{fl lrnarn
druninfrorcilu:vduillunnt{ 6rttunsrruiruruoirfi,nurn'uvrrwrl:{ta&n:flu-rilu^:ron rflulrl
nfirr:n (3ouas 47.2):o{a{rr lduriurnfifieor (lsuas 26.7) $avururnndr z nfi (iouay

2s.6)

nzrufiwrololu
Io?uHilrlll{nltnalo

AIC.flqnntrilnun0{rnu?
J'

d rrrunnru<irueuairfi rRsr6unrsurl:s
AAavn:f,ulilurilgt t?il

R:{lt:n v.int{il60{ Iillnn?l 2

R:{

Yavl
oluHannom

vi
u0ur0dot 7

(100.0)

7

(100.0)
I

uou l6

(57.1)

4

(14.3)

8

(28.6)

28

(100.0)

ilrunnr.t 4t

(47.7)

23

(26.7)

22

(2s.6)

86

(100.0)

lJ'ln 29

(24.1)

33

(42.0)

17

(34.2)

79

(100.0)

:?il
93

(46.s)

60

(30.0)

57

(28.s)

200

(100.0)

Chi-Square = 29.084* Sig. = g.ggQ



55

-ei--e - e, e J . Ariion o r : u'ln ? lu f,ur{u f n u'i r n ?lu fi {il 01 r lu ih fru ri : u n au m r { n r : n a lndl u
a e Ja e 9a J9 - ^-,_- j e o !; aHnnnu'vl un2luf,u1[uEliu?Iqdn::xnt:ilolrfrur iruunnlx'i'lu?unflfirnurnumt{u1I:.t

avn:du'uru':n'notimiriuairfi qvrmafin'fi :yduo.o5

etut{d 4.14 ltco{tflanlritfltrrriarrufiufiud:vuirunq6n::unr:rio.udseffuozruflsrolo

luiloftieirufl ormr.qnr:noro 6uruos1runr:Yun: rudraar:Ir,qavn : flurrfi :fi sr

nrrufl.ruotolu

dauaraunr,qnr:nalo

arjilqnn:tilnr:no{rltu?

ti t uuns1runr: iun : rudr ? dt :I: {asn :
Aq

ilu'mutlt9t

:2Uoln
A

m0u/
Yv

nilgon

ol
4t

Rd0

il:vn
uul
0ltTtuI

oln

UIUYIUI
C.

lltu?

oln
I

fiu?u

{Iufl0{

iE(nnn.)

Yava
olultogtRotGn

vA
uoumEn t4

(82.4)

3

(17.6)

t7

(100.0)
I

uou 6

(2t.4)

l0

(3.6)

4

(r4.3)

8

(28.6)

28

(100.0)

rJrunnm t5

(1e.73)

8

(10.52)

3t

(40.8)

22

(28.e4)

76

(100.0)

u1n 4

(s.06)

l4

(t7.?2)

53

(67.08)

8

(10.1)

79

(100.0)

:?TJ
25

(r2.s)

46

(23.0)

9l

(4s.s)

38

(1e.0)

200

(100.0)

Chi-Square = 39.382* Sig. = 6.99$

01nn 1, 1{d 4. l4 iludl rinriolrfi urriruluqifi nrrufi snololu riaunauml{n1: nala
!r-. - e Jq e c 9 onund'nn'uqilu:;d'uurn 'iltundrunl:iuyt:turir:er:I:laun:dutilfi:fin ornlifmrirrfiu.l



56

(3ouas 62.08) : o { a {rrl1 lduri nrndorj: vrtfiufru f (fouav 17 .7 2)o rnu il au.: rur o r ig ($ouac

I o. I ) uas0lnrfioumuffrn (louay s.oo)

--4-..^:^ - .. r J . atiion n r: ura aru dlr{u f nu dt n arufi ruoln luil o f,uriiu Hduyr1{ n r: n a rndru
--3 v Ja e v Je a , j c !,HnnRu'nun?1uduilurriuflqnnt:xnl:$o{rfrr,a {ruundrunr:iun:rud1?dtrI:{nsnrduuJ

u': u'n o d r q fi riu d r f,q vr t a 6a'fi : v du o.os



57

iluhgrufi z nartfiwoltluiltilurirundumr{tn1:narndru:rnr finmudufruf,riunqfi n::u
nr:risrffi urtorrinri oqfi urmrlyrufi urfi url: rocn: eurr,fi :fi er

"rtrod 
4.15 ltco{itaortitR:rsriarrufurYud:vnironqfi n::unr:rio.udsriluaaufluolo

luflofuciruncrnl{nltnorodrutrnr ,iruundruinqrhvartflunr:6unrsurrdsrl:{ayn:
AA

flt lllu:lrsr

olnor:',lfi a.ts rtudr rinriolrfiurrirulnnjfinrrun'wololudeunauml{nl:naln
, a o Jllt c 9 . I u . Ja a a adrundni'orqidru:rarlu:sduun 6ruundrutnqrl:;alrilunr:r6umrurrfiual:ra;Rrculu

naufi.ryro1olu

daunoununr:naro

arj
?Iqnnt:il01:1lo{tltu?I

.Yvaaairiruunsiruisrqil:vavilunr:rdunxurriisel:ravR:suut
AA
u:ltgt

:?lrlfloxilauR:

tltt?

rJ:cihsrani

A
lTt0ln

rJ:;aunr:si

tunr:rrasR:
d

t2n

eia
lil0gnuluas
4vAu
r:uugtnu2nu

n1lu60{acR:
CI

t?1r

dlvl
ItIoflnfl0u

ndoulo

volu:lal

rioufiqn 4

(57.r)

3

(42.e)

7

(100.0)

I
uou 8

(t2.7)

l0

(ls.e)

29

(46.03)

l6

(2s.3)

63

(100.0)

rJru

nnfi

l3

(30.1)

9

(21.4)

6

(14.3)

14

(33.3)

42

(100.0)

uln 4

(4.5s)

l3

(14.8)

33

(37.s)

38

(43.2)

88

(r00.0)

l2lr
25

(16.7)

36

(24.0)

7t

(3s.s)

68

(34.0)

200

(100.0)

ChFSquare = 37.081* Sig. = 6.990

fi:u'nlnuurriurfisr{nriouudoult (fiouaE 43.2) :o{n{rrlduri rnooFinurt,a;6uu{rfiurfiunr:



58

ll6ra{aun:lafi ($ouac az.s) *'urril:caunr:sIlunr:rtasn:r:ii (louas la.8) uasuriorn
tgaJ

asn:rtu?ut3?nfl1fln:
4- A o, u 4 t atiiofr'or:otrnrtuf,ut{uf r,.rudt nrrufirvro1oluilt6'uriruHf,uyrl{nr:narorlru:rnr fi

!a v Jv a , j a i, a^n?trrdrfiuf,fiuuq6nt:unt:do{tfiua 6ruundruinqrl:varrilunr:r6umrcr.'rduaI:rasn:
- 6 6 . ae C I ooj e

6IUllJu:rnou1{ru udlRqm 1{dostyt: griu 0.05

,'tr',od 4.16 uco{}tant:atnnrr{nrrufilrYud:vrir.nrqfin::unr:riouduafrunarufi{ilo10

'luilo6'sciailflflunl{nt:narorirutlRl druunnlil{iru?unicdrnur6unxurl:raun:flsur
AA
u:lr9t

orno'rr',od 4.16 uu'i'l rinrioufiurciruluojiaarrfiruololurirunalm'r.rn1:na'ln
llr

dtu:rnrlu:sduilrunal{ 6luuflnruiruaunirfirnur6unr{x1I:{asn:duuru':inlourfiua

narufi.rvrololu
I

6?UruAilnl{nl:nalo

aldflqnn::rnuilo{rltu?
yl

olttunnlilolu?ua:{nragroultl{ur l:{
AA

avR:ctulilutlrgt iar
o:rttlin

vd
R:{ltC0{

Iillillnn?l2

fi:{

dru:rnr

vi
u0umqn 4

(57.1)

3

(42.e)

7

(100.0)

fioo l8

(33.1)

24

(4s.3)

ll
(20.8)

53

(100.0)

ilrunan 40

(48.8)

22

(26.8)

l9

(23.1)

8l

(100.0)

uln 8

(13.6)

33

(ss.e)

l8

(30.s)

s9

(100.0)

t?il
70

(3s.0)

82

(41.0)

48

(24.01

200

(100.0)

Chi-Square =29.026* Sig. = 9.660



59

o9o,rrn (loun; 48.8) :o{asur ldurirlo9.rfiuu., (flouas 26.8) uavilrrrnn.ir z nfs (foua,

23.1)

-i-o .t o J t afiofror:onn?ruf,ufiui nu'ir nrufr uolnluilrfiuriaufl duym{nlrnarndlu:ml fi
., v Jo a^-_- _---r j o o !fl?luduri'u'Efruuq0n::un1:do,!rfiua 6ruunn1u01u?uR:lfirnur6um1{xtI:{aya:flutu

a'GtdgOg

u : r-cr o d r s ii riu d r n'q n r I ao'n'ii : ; du 0. 05v

nr:r{ii 4.17 udolrtaol:etntls#narufiufiud:vnir.rnqfin::unt:rioqdsafruoarrufiluo'lo

lu{loffsciaufl flilfl l,rtRt :natodru:rnr 6urundrunrrYun:ru.riraor:I:sasn:ssrufi :fi er

narrufisrnrololu

dauruaunxolrnalo

a,iilqfln::unr:no{rltu?

ti urundru nr : Yun : rudr a ar :I: qav n :
AA0glruril9t

r?iloln
aAffiownil

9U
ton{

A
olnao

il:rtr
vvJcttilus

oln

UIUlI

u'l
Gl

lYtt,?

oln
I

liu?u

{lU.UO{

:$

dru:rnr

vA
uoumqn 7

(s0.0)

I

(7.14)

6

(42.6)

l4

(100.0)
I

uou l0

(26.3)

I

(2.63)

8

(21.1)

l9

(so.o)

38

(100.0)

ilrunar.r l0

(l l.e)

23

(27.4)

29

(34.s)

22

(26.2)

84

(loo.o)

u1n l0

(15.6)

20

(31.3)

30

(46.e)

4

(6.3)

64

(100.0)

:?U
37

(18.s)

45

(22.s)

67

(33.s)

51

(2s.s)

200

(r00.0)

ChFSquare = 37.480* Sig. = g.gg$

01nn1:1.!d 4.17 ilud1 rinrioqrfiurrirulnqjfinaufiruotrluciaur.ratml{n1rna1a

dtu:tnrlu:sduilrunarl 'firuundlun1:fum:rudraar:I:{auR:du1uu':isr rrnuifrvrrir



60

rfiua (louag 34.5),o{a{ur ldurirrndsil:sndur{uf (io oas,27.4)mnuilaunuro.rin (fou
az 26.2),ruro,n,n'0, ($oua; t t.g)

-.d--o o o J tdisn-tr:uta2ll,dufluf, nudr nerrfiruohluiloflurizur{duyr1{nr:nnrodrurrnr fi
narurYurYuf,tiltq6n::tlnr:riolrfiue 6lrundrunr:iuvr:ruriraar:I:ra;R:auruu':l-nod*
fi riudrfrrgvr r r afi n'fi r cdu o.os

qi
auu fi g ru fi s a r u fi w s 1 o lu il o frt, 6i 2 u H fl u vr r { n r : n a r n dr u ao r u fi i n a u dr rfu f,riu
nqn'nr:unr:violrfi uruosfnrio*fi uema'lmufi urrfi urI:laun:duruu-:u-er

nr:rsii 4.18 ltdo{}laor:itR:rsrioaru#uvYuf,:vnixnqfin::unr:rioqdsaffuneurfiwolo

tuilo6'sdauflflrtll{Rr:narodruuolud *iruundruisrqrJ:vosrflunr:rfiu,..su,dsaI:.r

avn:asrufi:fier

nrrufi.rro'lolu
til?uflcilnt{Rltnalo

rqfinr:unr:rioqfisa

,iruunsiruisrgrJ:vosdlunr:rGunrwrrdsal:s

ayn:agrufi:fisr

:?lt

A
MOUil

avn:uu?

rJ:vi'sr
aen:

A
t?t0?tl

il:vaunrrsi

'lunr:ru
a

CIvR:t??t

d<
ttloflnu 1

uavGuuf
iv
mu?nunl:

uilo{ava:
.a

t?n

4
l?to

ul
?tor.t0u

udoulo

vAoluflolult

ttA
uourndn 3

(l l. l)

t9

(70.8)

3

(l l.r)

2

(7.40)

27

(loo.o)
I

uou 9

(2s.7)

ll
(31.4)

4

(l1.4)

ll
(3t.+1

35

(100.0)

ilrunnrq 9

(l1.4)

6

(7.8)

3l

(3e.2)

t7

(21.s)

79

(loo.o)

u1n 4

(6.s)

l4

(2t.t)

33

(s5.e)

8

(13.6)

59

(100.0)

:2U
25

(16.7)

50

(2s.0)

7t

(3s.s)

38

(1e.0)

200

(100.0)

ChFSquare = 32.334* Sig. = 6.999



6l

0lnn1: 1{fi 4. 1 8 ilud1 rinrio trfi urrirulu qjfi nlufi lnololu riru nauilt{n1: n a10

druaorufilu:cduilrunan 6ruundruinqrJ:;arrilunr:rn'unmurrfiuel:{ayn:du1ilu':ficr
r i c a tA o
Inurflofinuruov6uu{rfiuafiunr:uanrava:rafi(isua; 39.2) :o{a{ur kiuri ur'or{ndouudou

lt (foun; zt.s) *tutuacR:uutil:ci6aranf (fouac r r.q ) unyrdouril:scunr:aIlunr:ryu

a;n:nfi (founs 2.8)

-A--e- 9a o J i 4 6 o d o . .r -,ruontr:urn:udlriui nudr narlfi luolnluilofrurieufl duytI{tnr:narndruaorufi
a o v lw 6 , J i u . J^iinarudur{uffiunq6n::lnr:rioufiuz druinqrJ:varrilunl:rn'uyn{urrdual:.rasn:dulil
a a r as o s aaj o
u:ugr0u1iuJuudlflg,yt1{donil:unu 0.05q

"',rrod 
4.19 ltflo{r.tanr:itn:rsr{nrufiufiudrvnir.rr^rqfin:trrnr:rio.rrdsafi'unarufiu^rolo

lutloffsrcieunflnnl{nl:narsrdruoolud nirurnnruciruaunYsd,oo16rnrcurl:{avn:curu

u:u9l

I
fl?ulrdilln,!nl:nalo

Al.lilqnor:ilnl:no{tltu2
t'

,irrrunnrudruauailfi rnurfiunrrurlrr

ava:osrufi:fisr :?lt

n:{ltt:n vclat{nco{ Iillillnn?I2

a:{

vaolucrolult

,te
uoumdnt 8

(34.8)

3

(13.04)

t2

(s2.2)

23

(100.0)
I

uou 20

(36.4)

24

(43.6)

ll
(20.0)

55

(100.0)

ilrunax l5

(34.e)

ll
(2s.6)

t7

(3e.s)

43

(100.0)

uln 33

(41.8)

l9

(24.0s)

27

(34.2)

79

(100.0)

t2lt
76

(38.0)

s7

(28.s)

67

(32.s)

200

(r00.0)

Chi-Square =28.844* Sig. = g.ggQ



62

0 1 nn 1 : 1 { d 4. 1 9 il u d 1 rinri o c rfi ur ri au lu qi fi n zr un'ru ohlu d ru n au n l { fl 'r : n a'r n
yiao6^JY
6ruantufilu:sduuln 6rttunnufruaunirfirRUln'um1{rl'rI:rnyn:euruu':u'nIouulni{u:n

($ouas 41.8) :o{a{ur lduri u1ulnn'i1 z oir ($oun r 34.2\ lmuni{fido.r (fsuas za.s)

ruaofi o r : u rn rru dl riu f n u d r n r u f f, w o 1 n 1 u it o fru ri a u H d u yr r { n r : n a r n dr u a n r u fi
d ea v Je a . i , 'Inrtudtr{udfrunqdn::un1:yio{rfiue 6ruunnu{rueunilfirnur6uvrr.turl:laya:flutu
a - I ds c y aaj su:iln oul{uuudlnfllyt1{donm:vau 0.05q

,',r',od 4.20 ttdo{r.tanr:itR:rvrinarufrlyYud:vuirrrq6n::unrrrio.rrdsaffunarufisuolo

lurllod'tlcf:uflGrilnl{nr:narooituaorud n$ruundrunr:Yun:rudraarrl:rayn:asrufirfisr

a

fl?ufldilln{nltnargt

uqfin::unr:rioqiiua

niruunrirunr:Yum:rudra ar:I: {ayR:
AA

ilt ltrutltgt

:?Uoln
i

motunu
Yv
gon

0
A

1Rd0

il:vrr
vvlaililufi

oln
AV

U:U1I
oul

d
IYIU?

otn
I

t{u2u

{lulro{

:g

aya
olufloluYt

vA
uoumdnt 8

(s7.2)

6

(42.6)

l4

(100.0)
I

u0u l0

(43.s)

I

(4.34)

I
(34.8)

4

(t7.4)

23

(100.0)

ilrunnrc 29

(34.s)

22

(26.2)

l0

(l l.e)

23

(27.4)

84

(100.0)

uln l0

(t2.7)

20

(2s.3)

30

(37.8)

l9

(24.0s)

79

(100.0)

t?il
57

(28.s)

43

(21.s)

48

(24.0)

52

(26.0)

200

(100.0)

ChFSquare = 36.506* Sig. = g.gg,



63

01nn1:1{d 4.20 ilu'i1 rinyioufiurciruluajfintufirnstrluri'lunaun'r{n'r:fl41n

druaorufilu:;duurn 6ruundrunr:ium:rudr:flr:I:racn:dutuu':fin nrnuifmrirrfiur

(9ouas 37.8) :o{a{lr'lduri orndorj:crrrYufruf (fsuas 2s.3) ornuilruuutorig ($ouas

r2.z) uo;rlnrfioumu{fin (3sunv tz.z)
i a e e J . a, q e sl e ! ^ - - 2'- ^ -.-^^^4ruofl 01:onntuauuu,i yrudr nrrrfirnolnluilti'urirufl duvn{tnr:narndrueorufr

finarudur{uffiunq6n::unr:rioufiur {ruundrunr:iuvr:udr:ar:I:rnvn:autru-:u^ct

odmfi riudrdtgvr n466fi : vdu o.os



64

aia
ilxuGiorufr 4 nrufr lrrololuilrfruriaunf,ryn{nl:namdrudunirnr:narrrfi

dunqn'n: :unr: rioqfi uluorrinri or rfi uemr'lvrufi lrrfi urI: r avn: aurrfi : isr

vul
R?lUflUflUT

rtlrrod 4.21 ltdo{}tanr:ita:rvr{nruf,ufiud:vrnirwrq6n: :unr:rio.udurffuarrufi wolo
tuiloffuciruflernl{nr:naro6irunt:dlraiunrrnarofi'unqfin::unr:rioudua 6ruundru

iorqrJ:va.rflunrl6unrwrrdsrlr.rayn:aurufi :fi sr

narufi.ruololu
I

d?ufldilln{nl:nalo

AIA
ilqflor:ilnlrn0.{rltr,?

-.o--gvrdnaidruunsiruisreil:yacrilunr:r6unr.rrnrfi uaI:savn:I

qA
cIUlrJu:lr9t

:?IJ
A

tTt0uilayo:

tlu?

rJrct6sronC

A
lTtou I

il:vaunr:ai

lunr:ru

avn:rafi

A.l
liloflnuluay
.. vA v
r:uugrns?nu

nl:udo{aunt
.a

t?It

a
lflio

frnsiou

ndoulo

Yraoluol:o{rd:lt

nunalo

tA
uoumqn l0

(37.3)

4

(14.8)

3

(l l.l)

l0

(37.3)

27

(100.0)

I
uou ll

(26.8)

l4

(34.1)

l4

(34.1)

12

2e.3)

5l

(100.0)

ilrunam 9

(22.s)

l3

(32.s)

ll
(27.s)

17

(42.s)

50

(100.0)

u1n l5

(24.2)

t7

(23.6)

30

(41.7)

9

(14.5)

72

(100.0)

l?il
45

(22.s\

46

(23.0)

61

(30.s)

48

(24.0)

200

(100.0)

Chi-Square = 40.805* Sig. = g.gg$

i-rorira
01nnt: l{fi 4.2 1 iludt rinrioufi urdrulrqjfi narrff,ruohlu ciaur.rauml{n1rn o1n

drunr:rilrairnr:narnlu:vdurrn 6ruundruinqil:varrilunr:rn'uy,',orldrrI:rnyn:
- 6 a j 4 d lA e d J bo 'auruu:iin tfioFlnuruavr5uuf,rfiurfiunr:uanraun:12fi ($ouas 4l.z) :o{a{rlr lduri ryraosu



65

nsn:uu?ilrcin'arenf (flouas za.2) ruiorrrj:caunr:oflunl:suosn:nfi (fouau23.6) uas
miofinriouutioulo (3oun; ra.s)

td o n' n r : u r n e u rYl rfu f, n u d r n a rl fi r n o l o lu il o f,u ri r u fi du yr l {r fl r : n a r n dr u a o r u fi
finludur{uf,fiurtqei-n::unr:vioufioe 6ruundruierqil:varrilunr:ro'uvrrrurrdual:{nun:

du'nlu'rr'nodrlfi riurlrricgmmedn'fi :cduo.os

nr:l'rii 4.22 ttsit:tl4aRt:ita:rsr{aarufrufiudrvnirunq6n::unr:riouduafi'uaarufiwolo

lutloflsGfruflculll{nrtnatodrunrrdqraiunr:norofruuqGn:runr:riosrdsr ,iruunnru
r!

tiruaunisfi rRsr6umrwrft {avR:cgrufi :fi st

Chi-Square = 3I.529* Sig. = 6.69,

nrrufirnololu
I

fr?u3tflltln{Rltnalo

nqfin::rnr:rio.rrfisa

n$ r uu nn ru{i,u ru o 9o d rn sG un {u rI:.r

avn:as,rufi:fiet
l?il

a:{tltn u.lRt{nco{ ururnnir z

nt{

Ytaolunl:d{ttilru

nlrnaro

ttA
uoumqa t4

(s1.6)

l3

(48.1)

27

(100.0)
I
uou 25

(4e.0)

l4

(27.s)

t2

(23.s)

5l

(r00.0)

Jrunar.r t2

Q4.0)

2t

(42.0)

t7

(34.0)

50

(100.0)

r1n 43

(se.7)

2t

(2e.2)

8

(l l.l)
72

(loo.o)

:?lr
94

(47.0)

69

(34.s)

37

(18.s)

200

(100.0)

j
ornnr:rsfi n.zz trtti'trinriolrfiuariruluqiinarlfiruololuriaunarml{n1:na1n

drunr:rilrailnr:nntnlu:vduurn 6ruunnrl6'rrarofofirRUrn'umlurrI:racn:eurufi:fisr



66

Inurrrfiurni,,,rn ($ouac 59.2):o{ra{rur ldurirlofofiuuo (louas 29.2) uasuurnndr z

nf.r (iounc rr.r)
dAouJta

riio il n r : on n ? r x du fi u i n u'i r n rr u fi r u ol o l u il r fru ri ?u 3.r du yn {t n r : n a r n dr u n r :
riqailnr:narrr finerrrYrr{uf,fiuuqo^n::unr:rioufiu: ,firuuneru6',r.rofofi,Rur6unrwr
t a a . a! c e ooj e
I : { A ; n : d u 1 x u 5 r n o u 1 { u u u il'lfi $J yt 1 { d0=6 fr : s n'l o. os

nur.tfi 4.23 tlsortltanrtitR:r;t{nrruf,lvYud:ynirsnqfin::unrrrio.rrdsaffunarufi.trtoto

luiloo'tlcfrufldlryn,inltflarodrudltaSunr:naro ciruunsirunr:iuil:rur;r?ilr:I:roya:
AA

fluluu:ilgt

nanrfilr,,rololu
I

o?ulrdilnl{nltnaro

arj-
ilqnn:runl:mo{rYtu?

cYvgruunrirunr:iun:rudra or:I: cavR:dsrn
AA
utlr9t

:2lroln
A

motufiu
Yv
30n

A
o10il0

il:ctr
f,il?tufi

oln

U'UN

ul
.l

rnu?

I
o1nilu?u

v{lul,o{t:6-
(ilnn.)

Yraolunltfl{ta:il

nl:nalo

vA
uoumdnt 6

(42.6)

I

(7.14)

7

(s0.0)

t4

(100.0)
I
uou l9

(s0.0)

I

(2.63)

8

(21.1)

l0

(26.3)

38

(100.0)

ilrunarr 25

(3e.0)

9

(14.0)

l0

(1s.6)

20

(31.3)

64

(100.0)

il1n 20

(23.8)

25

(2e.8)

30

(3s.7)

9

(10.7)

84

(100.0)

:?lr
70

(3s.0)

36

(18.0)

48

(24.0)

46

(23.0)

200

(100.0)

Chi-Square =36.576* Sig. = 9.690



67

unnl: 1{fi 4.23 ilud1 rinriolrfi urriaulrqifi nrufi lnohlu rirunaumt{nt:na1n
,, . a . - al e a :r-_-^ _---. j o y o .nlun1:d{tdtunltnnln lutEr{ulln nuqdn::rnrrriolrfrue iruundrunt:fum:rudt?dt:
t6aI:ravn:auruu-:ijn omuifnrirrfiur (fouav 3s.7) ro{a{rr 'lduri orndsil:ymdufruf (flou

a! 29.8) oln,uooulnu{f,n (3sua, 23.8) uasolnrri:ulruroli! (iouag 10.7)
iavoJt

dio n- t r : u r n : r u du r{u f n u d r n e r u n'r u o 1 r tu ih f,u ri e u H du yr 1 { n r : n a r o dr u n r :
d{ ld: u n 1: el a 1a u fl ?llJ dur{u f dufl qn-n : : u nr : ri oufi ua d rlu ndru n r: iu yr : r ud r aar : I :.r

agR:du'ruu':n'srodrrfi riudrdogmxan'fi fi :sduo.os



I
Ci

ultIt 5

apJ ofi rhlue{a uav{orauorruy

nr:f,nurifru riornmufirilolrrocfnrisqfi uana'lvruluilofrud:unaunr:na1n
u9

t o r l: r asR : du ruu': u'nlu n fifi fi in oil: s ar rirfi o

ziaa,ie.
t.rfi ofinurnqnn::unr:riolrfr uatorrinvioufi urfi uruasn:fi I: racoraurufi :fisr

.ia4co.a*aa
z.rfi oFinurn'rrufr'uololuriaunaunr: narafi Ir { avn: fl u1ufi : fr cr

i4evJt6,iv4o
3.1fi' o fin u 1 fl ? 1 u du il u ! : J l,t 2'l { Tr q n n : : x n'r : Yr 0 { lll u ? n u fl ? 1 u il { 11 0 t 0 t, o {

@ r j ia, - - , s - a
unyro$fi uafi neroil00ud?ur{dun1:na1a1o't [: {avR:dultJu:rJer

s.l flIile{anrtiftl

ta

s.r.r {opf,rtlfiuafru{srouuuu dou o'm

ma uu'ir n{udrotirrriruluojrfl umfliltll :o{a{xrfl utr{f,{ulu

o1q flu'i1 nriud'aotirrdeuurn fiorq zo-asfl :oralurfioq 36-4s fl uavorqrloufiqo

fiorq rioundl lsil
: v 6u n r : f, n u r Yt u'i r n riu 6'a o ti r r ciru r r n fi n r : f, n u r : v du o rf; rvlo 11 iliq n; rnh a.

: o{a{txlfi : cdunr:6inurrit ulfrnurnJ2s. uacfioufi qndrndr:sduil: souf,nur
a a t g a I a a 4 o ae a a

OliTr TtU21 nQUfi?Oultlf,2ultlfiUOlUTlllJUilUn{1UU:UYltOn'UU :O{0'ilJlUO1Uil

rJ:vnouq:fi triru6'e ua;rloufi qn drqlru

: ru'ldrn6uro {tR: ouRfrsi o16ou ru dr nd udroti x cirut tnfi : ru'ldrn6 usist6ou

20,001-30,000 ulyr:o{a,irrfi:ru'ldrn6usior6outo,0oo-2o,0oo ulyrulyr uavfioufiqrrfi:ruld

,odrru,or uunircior6ouurnndr 4o,oo0 ulyt

v A v A r i u r i i i -s---S.t.2do{ornuaflunqfr n: :rnr:no{niu?r,o{URilo{ufl u2nil1tns? l:{au R: cIUlll

AA
il:il9t

alrJlddr nclldrotirrriruurnfiinqrJ:vawilunr:rioufiuz 6o nr:rdrutsunl:udn'i

nvn: lsunv 20.0 6rurunfifi,nu,6um'r{ru'r riaulrqiur,fiuarfluniru:n uaufilnl:lasn:

68



69

t t n d o il : c t r dl r{u f, 0 rdu fiunrJ arn o f) ua ; ru q nt a u dn fi r do n r r l r s a y n : d u.r u u' : u'er no o rfl u
aolrdiifi 6orfi urdruacn:r:fi m mil:sinaranf

s. r.edoXoriur ffunrrufl luolot o uinrio.rrds :u ralnslu{tods deunau nr rnalo
ilosl:savn:otnufi:fisr

aq rJ ldd r n { u dr o ti r l l #n a r u d r rirg ln u : :r ei o il r fiu ri a u n ail m l { n 1 : n a rn n r : ri o qd u a l : .:

nsatdsttlu':l'rr drundnrisrsi (Productt0{aslr lduri drueorufi(price) dru:rnr(phce)
,,.A

lla gn1un1: d{tdtunl: n ato (promotion)

vAu
s.r.s{oXarfr e,ad'uHanr:noaououu6g ru

flanl:noaouauufigru

I ) a a t I fi I n o 1 t 1 u il o f,u ri r u n o u vr r { n r r n a 1 a dr u Fr fi n rior qifi n 
.r 

r u du r{u dfiu
a,inqnn:rlnr:riosrfiur 'firttunnuinqrJ:rarrilunr:urrfiue 6ruaunfilunr:urrio.:rdur

rm;nr:iuf ii'r2nlrfi :;6'uriurirrirgvrr.rafi o'fi o.os

2 ) R ?'u, ild{ il o l o l u ih ilu d r u n e u m n n r : n a r n dr u : r n r fi n a r u fil r{u f, fiu n q er' n : : u
,j

nr:rioltfiur 6ruunnuinqrJ:valrilunr:urrfiur 6rurunfilunllsuurlioqfiue ununl:
iuf,iir:ar: fi :cdufudrdoprmafififi o.os

4) n 21rfi w oh lu ih 6'uri2u r{ dryr 1 { n r : n a rn dr u ao ru fi fi n ar u du riu f,rir
nqn'n::unrrrislrfiua 6ruunnuisrqrJ:vcrrilunr:riorrfiur irueunirlunr:rnuur
ri o ufi u r ua v n r : iu f ii I ? d 1 : fi : v du riu ri r ryq m r r a fi n'fi o. os

5) n?1ru'ltt oltluil o frudaunerum rr n r: n a rndru n'r: rirrairun r: n a rnfi
.a e Jo a , j . y

naudut{'utfr'uuqdn::unr:riocrfiur ,firuunnuinqrJ:varrflunr:riolrfiua druaunirtu
n r : rn uu r ri o ufi u r un ; n r : iu f,ri I ? d r, fi : y du riu d r rio; m r r a 6a'fi o.os



70

s.z 0fiil:rsHa

s.z. I nqG n::ua erufi utolotssrinrioqfi sriiiiciodruHaum.r{nrrnarotloqI:r
avn:surufi:fier

uq6n: :rnrrruffuo1ors{fndouiir.iifi Ao,i:uilrcclmr{fl .r:nalau 
o.: I: ravn:

f,uluu':u'n lunrn:el drulr6nriudo{1u:;duilrunnm uciruiofr-rr:sr:sdunarun'rno1o
o,;

tolrinrioltfiurnciludroqilu:vduurnlurdornarlfif;orfiurrorl:savn:du.rr.ru':rr'ndrunr:

llf,n{osrl:l?firtu:il:cin'aranf dlaonndo.rriuyrqufirorurala{ (u".to*,s General rheory
Human Morivation)flrir:1{'irnerlfrlrto1ntoruqudovrfi,,orju,uoonerldo.:nr:ldiunr:

sroueuollu:vriuuuf,l dltctirr{flu't0lnn?ludornr:lu:v6'udr (Lower needs) d.rrflunrru
du o n', r oiu d, ! 1 u (Basic needs) ri o u don a r u do o n., : liu du g r u ldiu n.r : er o u fl rI o r n u rfl u fi
noltrrd: urludfitvrfinn:rudsrnr:lu:vdugcgiolil (Higher needs) ludddorfnvio*fiua
firuruuosn:fiI:lavnrf,u'tru'tlt'gr udarfinnrrufiwohrrnnl:tllruavn: asnndorriu
Iruif,utoI nriot 6uvinni (2548) ldf,nurrfiuariuRarrn'ruo1ororrinviocrfiuelmu giona

nr : iln n r: fi luandoluitrorsruu rnr[mur frru inrarlS nan r: f,n n r: fi ruandorri,or
fl uurnr{nur 4ndruo{lu:cduilrunarr'lduri fl ?rrd2u{tluuinumuillnuayouu R?ru
dYolnn'o{fl,Urluuurri,mtla nlr0tror narrrflursrfiuuriuufoworfiudr[ncuinr:eirq
tta;nrruJaonriuciof,inuacniildfiu ilofrudru lnf, org orin : ruld :ydunr:f,nur
ilrsaunr:sint:rioufiuarlunstn uavdrueuiulunr:findsurioqfiurrlumula finasionrru
rt'tnoltsiont:f,nnr:filuandouuinormuurnr{nur fiiuinraqi otixfiriudrdqmxao-or^fi
:sdu o.os

n q n' n : : u n a r u n' q n o h r o r fn ri o r rd r r ;i fi ri u ri r u il : c a u m r r n r : n o r n t o.: I : r a s n :
euuu':fintun1il:?r dru:rnr o{lu:vdurJ'runa1{ orrrfluru:rvdr:rnr rirrisr:r{rrunr:
Itdn{fl0{ta;n:ficf:uanIrJ:Irufulunr:t{rrue?ruiunr:rrrfluu{nnrv :rnrrirfsr:iirfiu1Jfi
nrru{urirtiunr:r{rurrunsn:fiIxasR:duluu':r'n aoondorriu.:ruifrutorilisr ,f,r{
uil u (2549) l dfr n u r In : l n r : i fru rio q il r fru fi fi 6yr r'n a d o n q dn : : u n r : yi o r rd u r r o r
rinrio'rrfi urtrrlnu, f,nurn:diqmuruurirrr6aouBumuurf f,ir.rinrfiu.rlrri nnnr:f,nur
uudr riruHf,rlnlrnalnnr:riocrdu:6ruunnruninrisrd:ror,aorud,,rayfirn::rrirunau

yIr'Qn1:nalnfi n:rudrriuf,fiunr:dna'uhurvio*fi uetorfnrio*fi u:mr,lmu



7t

fl qan: runzrUfi uohtorfnriouiirtifi Auriruil:sauml{nr:n a lnror I:rasn:
auruu':finluR1?I:?u druaorufi ogjlu:vdurhunal{ ororflurrrrcdrfirrafid{rorI:rnvn:
duluu'tlt'nfifl?'llJll'llJ'lsdu llasfl?rudcarnlunr:r6uvrtrurfiI:ra;n:autru-:icr 

aonndor
riurruifiutol flolfrnnj'uodr,,{o Qs44) ldf,nurrfiurriunarufirnoh.uo.rrinris*fiurcio
nt"d"l'ftun ero'lvru nanr: f, nu ruudr rinrioufi urmasi nil: yrmafi a arufi rn ol nlu
: s 6'u {iln ol o l t nrfl u duriu r lduri n t : uin r : dr u ao r u fi o, o r rir u n z ru ln u 0 1 n r{ a n r : fl nu r{
ffnurfindrorntflutu:rcrirualulvrurfluf,nuorsfiuanrdrnarrrflu'lyrurirlrfryraci*ilryryrf,
i
UUSOU

fl q et' n r : u n a t u n'r n o t o t o I fn vi o r rfi u r d fi ri o ci e u il : c a u m r { n r : n a 1 n r o r I : r n c n :
fluluu':u'sllunrvr:u drufion::rri.:raiunl:nora ogjlu:v6lilrunarr,uouoorn
rinvio'rrfiurri:uluqinolofiulduri fi}J:Iufiun',audrriu{,drrrrflun{nils nr:I*uur
drudodlcirll tduu'nuatr urirdon'ur{ Iuifaf auryrofuin In:fiaf rfludu aoandorfiu
fl uifrut o't rJE fi r{u {r,i u (2s4e) ldfi n u r In : r n r : ifrurio.r il n i'ufi fi 6n iu a ri on q fi n : r u fl 1,
vio'rrduato'rrinriolrfiursra'lmu , f,nurn:6qmuruudrmn'noudumuuri fr.rrinrf,urlmri ara
nr:f,nuruudrilofiurieur'tf,t,nltnnrnnr:viorrduzir*unnrrdrunr:riqairnr:nornfi

n:tldlfiuf,6'unr:sTnfiulouryio.:rfiuarorrinriorrfiursrr'lyrumrtdrunr:rnsnfulr

riolrfi ur nr:rdonrruucur?io{rfi u?,asnr:rn'onqE nrau lyio*fi ua

s.g dorauouuv

s.r.r {onuouuvairniunr:rirnaidsnlrflf

t'na:finr:r{ruuruavilililqldrunr:rJrcmdr,fi'uf,rirudorimlh{firJ:sfimr-Rlilu1n

0orJ, ,noo,flunr:IEunrrrJ:smdur{uf,I:rayn:auuu-:n-nr#rflriigtnrnorinriosrfiuasra

lmuuavmrsircil:cryrs

2. 0 1 n n 1 : fl o u o 1 u n 1 n rin ri o r rfi u : fi r{r r u n c n : 1 u I : r a 3 n : d u 1 u u- : u- er u u d r
rinviolrfiurfin:ruaulordrrulu:rnrilrsufiounvdornr:naruriurirlunr:r{rlrfiurirrisr:fi

rfiuhJ d.rrfunr:vio*fiururiril:srma'rmunr:il:veru*ufiu{rJ:cnounr:I:{raunrflu1r

u':finludrut o{Rrnlonsu lunrrlrtriruaorio{orauofimudurinrio.rrfi uafi a,lmu



72

s.g.z .rTorauouuv eiru iunuifrunyrciolil

t' n::frnuriltf,u fifinaeioRatun'ruolrto.rrinrio.rrfiurludrurim 
1 rndoriliuurfiuu

il o frufi rc ci*rarionr: rio.rrfi urrio hJ

z' n z : f, nu rnli uu rfi u u lu uu ri rri o ud ua I : r a vn : 6u 1 fi fi n a r rn drun dr fru ryrio
im:rvr{trnvrrjiuurfiuudlnarrunneim uasrirnarfuurrJiuldrnionr:yioqduerio}J

g'nr:fi nr:f,nurn:udolnr:toln{rrinrioufi 
uafi rfl un{rullrnuruogiraruorfi ofi oy

ldinr:iliu1ilttuunr:ttdn{asn:lafi}i'rfluhjnruneudornr:torrinvio.rrfiur 
*aclu

tuvr6uefiu6ne:uolurlonramxnr:na1n0rnn{rrinvioufiualnril 
rdurinyio.rrdueorn

ilr u ia 6u m io rin ri o *fi u ,, r rei m, n' o qireu o n a u { tiu hJ dr u



Rlnr{u?n



74

lruuilouolil

aav
n?ufl{iloloro{rinrio{rfiurrralnslililofrscfaunilunrrnaroto$:lavR:ourufi:fict

nlillnouuuueounrulnukirniorurru / luriorfirdon uasrfiuu{ofinrfiutorriulu.....

daufi r : doXnfra'hJtor{nouulrudouoru

n:.onerouuuueouorulnutrirnioqnuru / luriorfirn'on uavriuu{on'nrfiutorriulu.........

ciauii t : {oryafr'l}Jto.:{nouuuu douolu

l.l rilf,

E (r) ryru E tzl r{.:

1.2 olrl

E trt ts-zsfl

E tst so-+s fl

E rzt za-ssiJ

E tel +o-ss fl

E tst so fldulil

oA
1.3 :rounl:flnu1

E trl eirn'ir:sduil:cnuf,nur

E tzl il:vouffnst

E tgl riruuf,nurnoudu

E tal ritulf,numouilaru

E tsl ofirfnur

fl tol rJiqqrn5

E tzt qrndrrJiqqrni



75

1.4 olf,fl

fltrl iufrr E tzl rinriuuninf,nur

E fll {r:rrnr:mrinlruigiarrn6o E tcl rnrrinsruuifyr

E tst q:firri'ruda E tol drwru

ciaufi z : {oXarfi urfiur^rqfin::u{rrrdrruurordlrracn:durufi :u'er

2. |,$ r u ru n fi fi ri r u rn u6u m r w r I : r n s n : e u r r u-: r'n

E trl o9,,,rn E tzt of,iiauo

E tgl rrnndr z nfi

z.z iorqrJ:ualr{radntolrirulunr:rdummurrfiu:I:{nsn:aurru':fin (16onsrsurfiur t{o)

E rrl,ntsruaro,

E tzl ryriou ril:saunr: nilunr:ryuovn:nfi

E tgl ntof,nulravrEuufrfi urfiunr:uanracn:refi

E t+l rfi sr{nriourtioutt

E tsldur

E fzt 6ut (:s{).

t.s : ru'ldlnuil:su rarcioro'ou

E trl drn'ir s,ooo urYr

E tzl5,ooo-ro,ooo ulYr

n tll lo,ool-l5,ooo ulyr

E t+l l5,ool-2o,ooo u'lYr

E tsl 2o,ool-25,ooo uryr

E tot lrnndr 2s,ool urvrdutj



3U3U

! r, 
[ ] o n]p1tn t I torr u ro f unrrr] s r uL

ntluflub0tt

3 r u 3fr}tI s r u 3 ullrt3 n0], 3ru s ru 3 ru9

gufu!3t r0Lt3fl, SE

n[0r uorruo u F, frtr uL Eu3 f[flf 3s

r, u3 u | 3 
uuu 

3 B nto r ur,t o f ,, firc ut
uLulotL

mr bou, s16 o c nrcu :urrftr ltl]o rrrru€

c

scrnfr]uliltufr
! o rL Egil,tu 3 t n t rr t3lc ul upll !, t uI

(1cnpor6) gtu gruusrout Eulttt EraEn

robu
F

BGTI
^

BGTt .l

buru

nrFutn

robu
F

uu3
stuBt srlrrtE

Gl @ I'tltlll3l C U ttlrf l, oF^

robEutmnuu,bon upilrrrurtu]suu]tg]otrn --F--'-'--;'----F; a' - - --ii- -r-- -i--t[SU rr,ltttlt]0gUlt]tlttlll L

ult 3n[r0],su3u] t I s]ullt 3ruttts

t0BlLmta0talctetot^t]ot utt]o,tutuus,runlrMnrpntotolr]$nrcun-uL0uruftop : tgncp

(0utruur: cpltutror tlor !,ru) Eslofinr]ouu,rur 0 (t) 3
rFsnxcostlrrFgrur0 (€) 

E
(upls0rarno/lrngop$$ufUJ$l,rr[/sor6tp[r[/n]utun)crqrrprr:slropur0 (Z) 

n
r gt:nrru.olnu/nognur out! t r I A

(oB r mEnotauour)c1sroclilugsnrlopsurubsluplnrp e.z

9L



77

alou tlt Rl: rvfrunrrufiwolo

llln
j
nqo

lrlo rJru

nal{

v
u0u riss

j
nqo

nnrrir'ldriru (price)

l0 rirr{rmnr:uf,n{asfl,

ll :rnra^udrtorfirsdn

t2 nau{rrir.u o.r riu fi drutil o r.,, ot1 n
An y-
m tn:ut1nn1:TUASR:
9 c eir
orilnltamst{ (Place)

l3
.Jo 4u a

il rrafr n'l t o{ J:.: a un : dut u u': t'n

l4 n r: r6u m nr rfrc I: r ac n: duruu^5 fi n
a
un?ludEo?n
YtaoluRltil{tdtilRr:noro

(Promotion)

l5 n21UilA1nilAluflo{do

il:ysrdur{uf

l6 rJ :; fr n in ru r o{ n 1 : il: um ritrflu f,

t7 n21xdxo{nr:il:cmdufruf,

l8 Ieru ol r r.i ru a'o fi r ei r r 1,rir r'**,
u fr don'ur( Iu ifrf durvr ofrfi n

Ivr:frarf rfludu

l9 fi ftJ : I uriu rirau drn iu {r{rvu rfl u

u{nnrruav6ul

fCfy.
daufi 4:dotouottucmsn?ruaorriuo'ultorrinrioqdsrurr'lnsdfisiol:rava:osurfi:fisr

rotouqil lunrruderfiouacnr:}idoXa



ur:otlunril

mfii fr ouav u n a luluuril f s

ronar:il:cnoudru::uru
urrinurf,urnin. rdnqn:u'ryrf,fl.rdn:uu rforfin,2550.

fnuril: rauo'lo. aqil:arqnuonnagmf,nr:narn. nl{rmilu}r1unr : [rruflunnr:n-ur{,
2548.

ilrlv anvtafiu. udnfirvraarasrf. nl{rmil,r : norsu'ryrf,flranf lwrarn:ofirurimurf,u,
2526.

AAJ
rRd'ura a5ud.

riu. ronar: il ulurar 45. nI {ryr*ur.r 1unr. qu tlronar: vrxi,nr: nE; igaranf
AU

ur rTmurdur rudrur.r l, 2540.

,uoo',ruau.l

6da
rEii rnriunr. 'naufirnohtor{rJ:cnounr:eioguriuinr:rirfrnnrnqndlrnr:u 

ut ?{
ruard r rtn u r ulu rfi uu fri u in n q { r7r* u l.r'ru n : -. nq { lyr?r u r.r 1u R :
: ur rimurf,uufi'aa, 2523.

sfru6 iiaisr. "n'l:f,nutri:uil:vaun1:nalnIorHa^srfiuqilnr{n1rua?rrorgrurhlurrn

n I {um fl x r 1 u n :' ivr uru'r u f,uiu r : q r n' o r u r fu fi n ur riyr ur d,uq lt riu r : : r r i: rr,
2547.

firyrr otogmf,"Rtrun'lnolntol{rJ:vnounr:druqnarfln::r1?6onr:uinr:.uordrfnrru

m ifl u r n : r : : r ,.' n'u o c fi q r aa do u f,i il in uv o.r', n r n u'r u f,fi a ilar an : r u.riil ql-n,

(asrcrYor u r ril R u : rro tiu risr fi nfior u uiu r : nr an !), zsqe.

78



't9

rfi'sfiti qsu{1il "ilofiudaunduyrl,inl:namracilof,u6urdio.',ldur{uf,sisnr:d'rrfiulordr

F?nu r ei o : ; du rJityrg r n:' t o.r rin 6 uu rin6inu r lu fir r in rJ 4 r r r fi 
. i m u r u'n u f,

uiur:q:fi tlrrtisrfin drrinivruuinr:uacrnnluladauaurna. rurimurdu:rufin
a'lauoarn: al,zsqg.

llrelel'l lrl?ntat. "fl?'lufl'{ilolotslrinvioqduasiouurilrioqrfiuril:vmmfumurnr: 
: f,nur

rn rr rc n : fi aau dn iq fi n. " iyr ulu'il u d (an.u. ) u u rim u r duu m'n a, 2539.

u al u a
iuvriiri uaufinE *R?'lun'lolriruasRarrn'.rno1ofi'ldiuorndorruruuavnarudornr:

m r r n r : rfi o r r o.: fn ff n u rivr u r du n g n : v u n : ni o q D u 1.,, iyr u.r u'u u f,u r rim u r flu

: rrrlqu:vun:aiogtur, 2s33.

AqAOA
Tis ofiinuqa. . nl{uyr?r.,r , firdrrgrnfu, zs+l

dun?: niuc.

organizationar communication). nlrttynl"r : Iorduualn i, zsql .

ronar:nr:il:csrft,fiuf,ilrfuo:vrdun zatudniaqn:il:rnr:, r.il.rJ.

Klapper, J.T. The Effects of Mass communication. New york: Free press, 1960.

http://www.google.com iud z fiuarnu zssz.

http://tat.or.tt iuii 8 xn:1RU 2553.

http://www.travel.sanook..o- iu fi I O unt tnu 2553.



I Gatd
u:y?etfdflnu1

4^ e. J v1.ro ul{dl2rnuf{tuni rlaf,idd=

oAaraiu r6ou Il mo 30 n:nqlnil 2523

!daq@
710glj01uu 2gg / t2 ur.jritu rirulril o.nl{rmil nicn I ur ?{r dyr{ ru q{ rfl etdytrlu

q{ 10400

il:vinnr:frnur lurimurdu:rrfinfruvr:rnul froilarasrfiiar.fin(f,f,.u.) d1u1

urqfrarluavflr:asR:

il:sin^nr:firnu ihlriurflungurqfiarlaouogifiI:rGuulaurnrz(u:u^um{)

80


