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h{rfi a n r: da f, ul o 16o nl#uin r : fi rtnlu r[n u r

{ornil:crrn:manf rruo'l f,nuorsriau{nna nio{oxarirudatort
I r a 19 ifnriolrfruu l6uri rilf, o1(l dolunlildlrfl :sdunr:f,nur orin :ruld

nqa'n::uro.rrinrioufiua urrud.r qonad.ucaunl i'ndo lfiJ:vlomiuas
rJ:srfiufudruasuinr:dnrndrtvauornarudornr:ld lduri nurufifiurrtn iilunr:
rdumrl qnanfidrurn'umr{ ru-ntorfirfln nr:ritniudo or',r6fi1#rinr:fifin rilgr9ro
.ia rr, ailmont$utnlt

qUr^J
iloiluri:uneuflltnttnarntocuinr:firin rrrudr dnuucmrrnloRlfl rl,riltf,t,

q e q-._.-. a j- hy . a i-sr- -. j-R1UUOnllAeil0cuflluturslurnr:vrr{.n l6uri :ruacrdunfrd'n t1nl 00rufrrin

nr:IsluonnJ:vvrdufiuf, rrinuu daqeo'r
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a a ae ji I
llu?fl n nqua llay{'tu2iunlnu?tto.:

-eq,.i -- a I e . i b a .nt:TiurEo.t * attlultolttorfnrioqfiuzmrlnuluilofruri2uerdumt{nt:namro{tuinr:

fir{nlufinur' fii'uldf,nurvrqufi uuan'nuas{ruiilufirfiu:{oroonrfiu e il:cdu do

z. t uuai'nrfiuariuq :fi ruinr:fi rfnrlr;mnirll
2.2 uu 2a'n rdua rYun n m q : n'o I: urr u

z.r nqufi ri?ur{dunlrna'rn

z.a vrqufi riorqn'n: :uarcn f
z.s vrqufi fi rfi ua{orfiun aru dlr{u f,iro.rrrlu tl

z.o vrqufia:rldosnr:riudrg',u z il:vnr: ( Seven sigma of Somkuan Kaviya )

z.z nqufidrunlrfrrrolo

z.e quif,udrFua{oo

2.9 nrouuualunr:if,u

z.to arrl6lrulunr:if,u

z.r uurfior6uafi'uqrfi oiirYnrhummeirq

u'uu orlud Q$6 : 168-174) ldhiuuan'nrfiurriuq:fiofifrn uiofif;nu:rfifinrru
t

ralnraluuarrmndmfiu dqfi

t. il:;rnvrfo,rfrnunsfi rinu: r
A-y- -.-^.^o---, - r j J afrr{rur:rdrriurinrioufrozriu iirarnilarugiluuuunndrofiuoonhJ drludd

r y n ri r z dr fi r{n ur u fi rfl u fi u'ur t o r rin ri o qfi u e 6'r d
t.t l:lurt (Hotets)

r{rdrI:.ru:urfl urirri:r lil ororuru6oru.rrfioruruodmdrudrirurtnfi fi rf, u{ l0
r?orr{n hJouo'.rornr:turnluqjfifir?oo{nriurt'ur?o.rtiutJ :aud{foril:strudrru.rt um
h,rqi nfouqrJn:ofriru2ua?rrfleaandrq aurufirn nioaorufi rnisnr:r{ndou rriu
a:s druf r dulur?ruu'.r uasfoo{nuinr:naon zc fr:Irs rnlorrrft firnrRr: fi uorrr:
uacurffil#uinr:nrrutiunr'.rrf.rraru l:ru:rf,iarur:oiruunaon}Jrflu l:qurunru
il:ctfl fi u'url lxu:ldrniurinqrio l:ur:unruaorufi fnnlnolnm ua;I:cr:uauruu'u
rfludu

t2
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/sd
1.2 x0ln0: l8tnn (Motor Hotels)

ntrilnn'tcr4uu6{ I:ur:udlfintf,fi ao rufi ron: ouudlaohifinXariruriur nfi r{r
JY

f,n qrfitl:ur:uil:srnvrfi ilnn'ocfi#orfrn6.ruci 30-300 r?u ururinwoginrurdumrc
o e ii . a c . a . a u a ae , "ilaa{dlud1dru fr rfrou:vn drlrl'olluqft rionraeirsl luanigoruinrfi l:lu:xilrsmmfi

, lr-o q e q ie y J. e d rogulillar latufl?luuullnlnunmuml{?t l.rtouund?un?riluoul{uln

r.r lurda (Motets)

rflu6ngrJuuururqtorrsrnoflarfia udludruqndlilnr:uIr{u:u furHaos
q-r--e-..-.-. !. - -Y --9a t J s t.€ a o 'h{uinr:udteillsfiorfinutur?illiu Inu'hiiinrruinrr uaunlrdlu2uR?1xdunrn6uln

rfirrn'u rdu rYnnmr: 6unldrnshiuinr:firon:olnu'hi6nXnriruriutn6nru nrurJnn'Iu
4^^-!^-^-!---___i- , r d qy 6 ie a arnaorno{oguil?0trlrouufln2{dlunl{l llasr!{ytry lltu:n'l:llnunlnuill{ u'o
y.iAye.u
unno{tYtu2ilno{n1tilnuililursrun

t.l l:lu:tuuurflru!fio / I:ur:luuuil:srf,n (Budget Motels)
4 j- c u e . 'i AyriJufirindruiurinvioqfruafrdornr:noufifrnlu:ln1Qn tirriurinrfiunr.rfidolnlrR2lu

tjrnnfiu il:raornnr:run2u fluom uaufiudriu
d/<d

1.5 :StOtYl tgm0 (Resort Hotels)

-cr^^e--^--I- 4- -a- q-,-i-y- e . i o jao o t auRuuxdrl{l,uriloluullilnllrul,0{unilo{lyru? n1rrufl?ur{uyl2riflId?u{1Unlut:tusln
tiJ

fi finrj:srnnfi wlil ldiun 2luu'uu 0 rnrinrdunrrfan: rr: sucr?a1dul

t.o aoulnfiriiul lar6a (Condominium Hotets)
/^

I:qu:urfinfirflunr:::uro1f:{ururiurioqnr{rdeufiuunufifiorinr::unrriqhJ Uflna

ddoo or lnn-rfi ur o rnuifn {air fi g ru ;rfl u {n'on : : r fi vri'lu#oqna ou lnu'rfi uu,{6u
-----a--s'- -9--ia- - -9, ae g 4 o- j ; y a . o eflttlldn[0eillfloJEmuu:ullExlu utoxrgilil6t1u7rnuffilututrl:uasiaudrru-unr:

t a d i o 6 a a a d a {e a t

asulnutiiuu rfloirru-uq:n'oI:ru:r niorilnh?rinrdunrwiolrfiuaurnirrin rdrrol

n::ufini'fir{rlrfrnluri2,qr?arrud{ firiruunrniuouf,nnuluueias:ouuurrfl Inudrurir

nirludn:ranfirau uifmuiof,rirru'unr:rinr:I:ur:uosldiurirrilfiunr: ilacrirrdi
9 e S a6 ,t . o

t4 o{fl nR ou terruuu0 ln}tultTll1n
- - An t a o oJ, o
t.z fr fnil:smno-on, :rdmnf rlfru (Timesharing)

firinrJ:vrnno'on::ufinr"i?ufiu lugJuuun'rrurosrtrrs.rn::rfinihoulau'rfiul Inunr:

lgaURl ll0lur2UUunu.roorfll:14 iltonou lnuruUU u6?tiluunT2{rsuul2atfrllcinsnu

tJl#uinr: lu uia, : oufl n rluriuufiu tJ n dnnr: drriqt orfi rinuuud n'o
aa :(r o a J u A ' J

- nuiidnii:lfiulunr:rdrrinrfl uf u?ufl1 acinir rirrunliuriuou
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v
z. nr:dldn:rrirr?oo{n (Room Rates)

)
drniunr:6rdn:rrirfirfn riorrnrrirr?or{nI:ru:unrurJndrirhJ ocfidnrrrir

#otfrngrqnfinml:qt:uosrEunrfiuorn{rdrrinu:uuiavrioo dorfofi"fi,iro{riuiruautor{
, o .l I J u i, . I e Aa d v , Jy-r{rurrinlutriavfor}in dn:rrirriosr{nfirEunrfiudrnrirrfilinfiuluuru u$nr:nd (Rack

Rates) luumil:stvta uiourwlorfildfinqrururirrunh? nrql:flr:udsrn'nflru:mruia

,rutiiifiUldrflu:rnrfiurndordrooir drl:ur:ufifidnusrsrdurduufiufiuuifnnr:fiu ii
fi :suu:rnrdotuisrfiu rionrron:rnrrflufimudrorrqnndrnrirrd I:currfcfiullduo

:rnr rirr?orfifrndrndr:rnlfluti.rh?rriutnniau rnuun{rdrq rf,on:s{u1#nrirrlnna

dNt ufournr{rlrrinlul:rurrr,nr', rdu l:qr:uwreuo:rnru'raul#rrd {r:rrnr:
s Qe --- -rr^--:-d e -^^r^^ ^-i^^ ^4^----e,--! . 4i iatluR,llu urumn15ilu unq:n0nlnuil1{yro{lil02lil-ontrilnflou uarnrllnudul frfr

oTto
anuusnalunu

ludrunu rl :;ludururI: urrrirrfi urirdufiu

arur:oanld rf, on'rgnq: fi onr:il:vludurudrq
rynrsu: ruldornnr: anriruinr: ornnr: {rrilruorr r:

al:rx?r{il:rIu

zi . , - j; i , i
r?Iolduo: 1R1R1Ur nltyt g{1rIqnlilfi

z.z uurinrdszfi'unrrnornl:iol:ur:u

Astroff and Abbey (1988 : 42 - U) na1?o{Rlrnamqrnr t:xurrnidnuuU

drprd h;un ncim lil o r nq: fi t 6u n'o fi il o sufi nauqr hi ld ua;il r frufi n zuqu ld n'o iaril:
n'luuon(Extemal Veriables) fi {rJ:;nounr:q:fiohid'lx'lroa?uqrrnr:rinduld rdu anru

olnm Rl2stmunautrinlru R't2sRl:Hnriurowirriurfludu riruilofruiiaruqllddo d:
[il:nulu (Internat variables) niofir:'unriudr drunauill{nlrnam (Marketing Mix)

rj:snouhjdru I pr Roo

r. nfinriorqi I nr:uinr: (Product) urrudr firfirauotruhiriuqnfir *tururuuuo
R'ltlYt'luslo1fifiuqndrfilrlduinr: nfinrisrc{iirauouuluq:fiol:urru uriuflu z ilrsmyr

fiodtununru (Physical Products) 6s d$arur:oiudorld du r?ou{n r{o.rrJ:vpr olt.rr
a i i"

ttns tniola-u dl 6 ru zunrlu ds n 2nR1u1u I: qr: r rfl udu ri:u na'n frsrqi6nrJ :;rnvr r rto, oo
s4al:ruru R-o Rerufirrolodoar:uof (emotion Satisfaction) dorflud.rd;rdorhild uiryufia
'lddrunzrufdnrnnurlnna du nr:uinr:towfnlru f;orfiuwml:ur:urfl udu (Doswen

and cumble drllu Butler. 1986: tgz) ninriordfirauotrurfudolio::orJ:;Iusri(utitity) 6l

hir{rurf,nluI:ur:u InoI:ru:uos
Ai!uarrniornurirrl uri{rl:rpr lu
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oviqorrir (vatue) luarunrtorqndruavosrirhiaur:orrura'nrisqf,riuld qorrirna'nrior.ri
6,-jt-rr.traelr
iln1tu1n21utlnnnl{711{n1:tl],{1u.il{iltenou62uRalUllnRnr$runnnfrorq4 Raruunncirl
,a.9t,,,evl .gnlufil:urn1: R?'tilttnnn1{61uUfl a1nlras naruunneit{6rur{d'nfr'otri naruunneixdtu

uinr: naruunneirldruqnarn, uayn2ruunneirrdrunrudnuoi (fiie::ar raEinrf,zsnr ,

4s)

2. :141 lrrice) uuroo't qotrirtoua'nfiorriluErJcialiu :rnrrflu p rirfiaolfirfinriu

ornnfio-riord {uilnno;riliuuffiuu:rrimqurirroua'nrisrcifru:mr drqorrirqrndrrufi

ri'afiulodo (fiEr::or niia$,zsal : 45)

t. dourlnr:frndrrilro (Place / Channels of Disribution) rutuds doumlunr:d.r
lounr:uinr:hlds{uilnn dlluq:fionr:uinr:rfuinaruunneimornq:fio6u 6o {na'nhi
vAr6e
6ouna-oudrunanfierqf,}Jlffi'u{uilnn ud{uiInndoudrurrrHa'nfisrsi niordrur1#

uinrr fl lnuinr: dnuorvtordour.rlunr:fiodrrrirurorq:fiolr{u:uo'r0urhldrflu z

:EUU Roo

(l) :cuulildrununarl Endrn'nriofiumnl:surrlnun:,ir hirirurio.rnlon.,:iioam

drl'l tdu muuru lvr:finri In:ar: hJ:u666rf;nln:u'nd niourn'neiol:qr:ud:unuror
4/airiludu qunu4u-fi z J:cnou
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Markr:ter 'Cun.rr.rttrer

oi
rmu gufi 2 ufl u gfi u6rn{do{mmnrr frn6ruilrureuu'lilr.i.tuRu nn1{

j
llU'l : Butlrre (1986 : 198)

(2) :;uuritununal{ il 1{ I: {rrr x ldfindo ilrc erumuilNqr R'0 riud:unurJrs&nvr

eirl t rirlrtfrurir nfonr:uinr:lfrlurjirlflu1n ua;:?nli?ndrtun:ufiomrndrJrsnou

q:n'olxu:u1#liulunr:o{ruq{ drrfunr:rfirdowrmlunlrxlu osdrul#I:or,rridarn,
nduduur nioo{lup{lquhi:rnrirfiqa 6:unulunlrt'ru osriaul#I:ru:u (Hotel

Representarive) uifnrirrfiua drrinuunt:rioufior erunr:u^u :yuunr:dr:oltio.rrin rflu

du lEuarunu'fi I il:snsu)
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I

a

f

4

5

rt
Mlrtclcr Itilcrnrctliirr.v

C&nsrrrrrcr

rulru e u'fi 3 l mu 
Q 

fi udn l d o w m n r : f,a { r r ri r u r s u u ri'tu R u n a l {
j
llUl : Butlre (1986: 198)

,
du iudorvrl{nl: frn 61ilrirur or I: ltrruriu anrheur:o6nsioI: {uru Ia0n: {

rion'aioriununol{ld

a nr:dlraiunlrnaln (Promotion) nurudr nr:6ndodoar::;rdtl:ur:uqndr
,r,4.A9uaoja.daoTinr:dl{ "l m-odimtifluRn-ua!ilqfin::unr:6onr:nncioorrfirldlnunuld rfnrru
xlu (Personal Selling) uasnr:6ndodoar:Inuhil#au (Non - Personal Selling) rnio.rfio

riuailnr r n am ldfi drriq lduri

- ntrliluon(Advertising)

- nr:h?rirr uacrJ:strf,uf,uf, fpublicity and public Relarions)

- nt:rilraiunltxlu(Salespromotion)

- nlrxlulnulfrnrinlrutro (personat Sefling)

- n1rn0lnlnun:l (Direct Marketing ttio Oirect Response Marketing)
-6 au I(f,r?::01 rflt:nu,2541 :36)
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m. nqufici?uucunl.iolrnam ( Marketing Mk )

f Product niorYsrd
I

McCanhy I Price :lAl
(r900s) I Ps I Ptace sorufi ( nr:uirftfiudrua;uinr: )

I\ promotion nrrdqraiunttar, ( natranrronllox )

Kotler (- rontics( u::urnraluluuromrlnr:rfiol rdoriruaueioq:n'lriohi;

(1999) 6 Ps

Pubtic opinion ( q:fitnerfin2uflonndorriurj:;nra' uiodoar:rfio

airuJ:smu6lnurau oioqahirl:;Trrun, ru )

( {tru presenter dodrrluudufrufddfiuqndr I
( nr:na'n riruun:rRr 21{nom dolgnfiirasllal )
( nr:narndolaonndo*iudug runrrinimurror

vi.qndr riiomrnRuriauluqihildruqnalunr:

dofiulcdo uidorr:u .. in',

( ctn:: nioz,2s+3:zl )

z.l nqufir3oqhnr:laranC

t.uuud roo.rnq6 m rutel{uilna (consumer Behavior Moder)

fi6r::u raiinri uarnory ( 2538 : 3s-371 ldnciradluuu6rnoqrrqn-n::l{uilnn

lugrltol s-R Theory lidruuudrao.rnq6n::rrar{uilnnrflunr:flnur6lrrqg.r6firfir

h?rfinnr:dnfiulwior.td'nfiarqi Inofiln6udurrnnr:6nfirn:v{u (Stimurus) rirl#rfin
v zli j

Rflu6olnr:rfiofrm:t{uriurirur{rrurlunarrf,dnu'nfinror{uilnR (Buyer,s Btack Box)

rionr:dafrulttol{uilnR (Buyer's Purchae Decision) Inunt:urryioriohido uasrn-n

Rlrnoufluortarfido

(' People au

Kaviya ) Period ( Timing )

(2fiD)9Ps 
') 

rsy"nomsr

t
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j e c ! ,i dA e -priu6uto{uuuilao{frogifinr:iia{n:rdu (stimulus) t#rfinnartdo{nlrriou

udarfirl#rfinnltnouduo'i (Response) drrfuuuudraordfroro6undr s - R Theory drur.ru4fifi +
J

eiolilfi

Stimulus
.iJ
d{n:squ

mf inl:nam
j yA

uag6r{n:gquoucl

Buyer's Black Box
.od

nn0{n1r:o
tr44a

R?'ruInnunfln

torfuilna

Response

n1:nouduo{

ror{uilnn

rmugu'fi 4 udn{Iiluuuilqn^nrnr{uilnnodm.iru tl6o s-R Theory
j ac I
7lU1 : fl:?r:E ld::nu uAcflsls (2538 : 35)

acA
nao'in1r:o

,44a
R?'llrIflnunRn

t9a
flo{Eryo

-.^---^^e-i-aara
lulru gifr 5 ufl nl: rua;t6unnqn'n::u{uilnn

fiur , fiir::sr raiinri uaenore (2538:35)

je
a{n:squR1uuon

firn:sdu
a

nlrn15na1n

6)fl{ntsnu
a

A
ou"1

Ael
- flanRilql

- t1fl'l
j

- dolur0
.A

- nlrd{ldtl,

nr:6ruilru

- ffitu!fi0

- rvrnIuIaE
a

-RlilUO{

-iaur::u
{ad

nl:noilduo{
ti

flo{8.r0

A6oJ
-R1ilAOnHAnRU.ilt

A
-RlflA0nn:1

A)-nlrmonExu
Jaa

-t?a1lunm.il8
t

-iliurornrr6o

dnuorsrorfido n ,r!
aRUolsxorr{!cro

uleYv
-ut0unlu?otufit:x

qv9o
-u0ounlud{au

-ilofiuriauqnnn
qo)6a

-u00un1u0n?ilu'l

oYq-nlrruIilqil1
9)-nltRuil'txoun

I

-nrril:sduHanl{rfion
A-!-ilqnnt:uxa{nl:.ro

f)

t,

tr)
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i e - oJ . I A
dm:v{unruuon (Stimulus) ottrnot=uornnrulurl{Rlu (Inside Stimulus) lla;d{

n:v{uolnnruuon (outside stimutus) drocrdunr:f,nfimrr{uo1nR1uuon rdohfiuilna

rfinnrudornr: na'nriard firn:v{u 6orfl uruq grhhTrfinnr:l#uinr: fi lnrv{unruu on

il:cnou dxt z d:u n'o

ie(l) d{n:tqu?11{n1rna1n (Marketing Stimulus)

4:yAAllo.6
liluti{n:uquff{tnu?{o{tluti2urldxYrl{tnt:nalnutnlt (Service Marketing Mix)

(z) fiqn:s{u6r"l (*", Stimulus)

rfiufirn:;{un2rudo{nl:{uilnanruuon drhiarur:onruqulduarororflunmfi

wdwiuuiorfl uqrJa: :ndonr:uilnn lduri

- H:u!fit (Economic) rriu nrum:ugfitflo{Ian

- rvrnlu IaE (Technotogy) rriu rvrnlu la6lunr:n'nciodoar:

- isur::u (Culture) rdu rmf,nla ruutr:urfiuuil:cmd

n ri o I i r ni on a ru f dnu'nn-n.u o I friil fl fl (Buyer's Black Box)

nruidnfinfinro{rlo riliuurauoounrio*ir ( Black eo*) dr{rJ:;nouq:fiohi

dlul:oyr:luld irdorilululumrnerrf,dnu'nfintor{uilnn drldiudvrrnaurornfnuus
trA.toac9,as-'tol{uilnauauntcu?unr:6afru1ttos{uilnn (Buyer's characteristics) dnuorsrol{do

4ao o q e . a.r{uoltEtloul0lnil0oun1{1 ao

iltfiudruinrut::u (Cultural Factors)

- iruun: :udugl, (culture) rflufinuorsdu!'lufl o{Unnnludlnu niu dnuusrot
. r io . o , !

fl 1?n1{U:erilflnlno01nn1,rnoilaouto{aotuIrrut rclilf,rlil

- Sorur::un{udou (Subculture) fi:rnJruornriomfi flf,ul f,n^a nionfinrnfi

unndrfiurirtinq6n::lnmuilnnunndr'rfiuoontJ ua;nriurduafiu ovinqfin::u
9e

RAIUnU

qe9v
iloSu6rudlnx (Social Facrors)

rfl uilnfiufi riuadorfiuf;inrJ:cf riu uasfi 6nGnndonq6n::ro',rdu dnuorsmr.r

drnuil:s n oudaonrlrdrr o'r n r oun ir umurm ray dolu&r,o{6io
.96

- ndu6rlol (Reference Group) lduri n:ounia rildoudu'il Inun{udwfiBvrira
aootadra

noilf,unn a?]Uflalilu uasaluullto{uaaa

- Rrouni2 (Family) qnnatun:ounir6odrfiEninaurnfiqn riorirunn' natuin

9el'llt7l... 30 ll.
.....a..aaalraa

rar n ! r fia u ..9.1 L -1..L..q........,.9.1L

Jrt{ ,

Q,lo. qg t

v{ e-4qn
Nrnf.dJnqn

[a;rirfrurro{UnflCI
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- ullulll ttatf,olus (P.otes and Statuses) qnnanudur{ortiuratunrju rdu
e.ralvttaree.r

ntou-R:? no!01{t0l o.lRR, uaudo1uunl.il tnuoulrctfilusunnnl{fluluunasnou

- - : 
"' -- -----------'-'--

iloiuriauqfl ao (Personal Factor)

- a C i lltls a a o . ty t tr, . dnltnndul0cro l6:uoyttila01nanuorc6t2uqnfla61un1{1 l6trn o1q ol'Tt
qu9aa
il0iu61ilOn2ilU1 (Psychological Characteristics)

t
n1r6ofl o{qnnaldiuoninautnrn:siltu ntrdofi ulo s odm n'o

- nr:yh (Motivation) rfl uiinr:fnf ruqn'n::utolqanaln0otfru dl gllo uiofil
vinruquill{nlrnalnldonx{uhfiuilnnrfinnarrdornr: (Needs) uasnouduo{ooRUllu

giluqn--n::u{uilnn

- nr:iuf {rerception) rilun:su:unr:fi rlnnn6RruuayiuidoXo

- nr:6 uuf (Leaming) rfl unr:nJ6uuutJnrtqn'n: : r,d.r,fl una ornil:s aunr:oiror

rlnna nr:rSouftolrlnnaovfinrriuru'oqnnaldiua-ln:r{u(stimulus) uasrsr6anrr

noudu o{ (Response) doorr{utfu

- n aturio 6o(Belie0 rfi unerrufi ndulnn adndsrfiorriu dqln fi lnutr dqfl unaur r rn
u 9t Jc anlr:uIlJ:udunu0l luonn

- riaunfi (Atritude) rfl uenrrsmminlo dgnn,rdrnauruioufi ocnoucuo{dofi.r
{ v- a. -l . Inx{ufirnlnn'riodat'uurtrnrlrcaunr:oi uacdrflah?finmu{dnu'nn'ator{uilnolu

irttuamtlfrtou hitou nolo hinolo torsrdoufiufirfinornnr:f,n:rrfiuurol

uu2n2lun'n fiurrm nrriuf nrr6uuf, nr:grle nt1x6o ua;gilu'dunr:ui'lna fi
iutrornnrruaunt:fiqnnar{rhJdurf,ufriudunndouludrorrfr rif,unn'to.rqnnarflufir

nlduuuilalldornfi emrirh[nq6'n::utorqnoufi fi dufi rlnfi urutrrfurioudr.rnrfi

nlrnouduon,ol{do (Buyer,s Response)
a."

ll lr luo-{t nl tdn fi ult6o lnun tttaoonna'nfisrd r6onn : 16#o rdo n{t ro ri rr unrea r
-.^--^r3^ -^ ^- l- a o jo JunciJ:lnotRtt.tro nruRatrlff-lttol0frmhTu

2. ntsu?unrrdafiuledoto.r{uilna (Buyer,s Decision process)

fiiar:ar raiinri uacnols (2358: 4G47) ldnciradqriunoilnrsu?unr:finfiulodo

to.r{uilnnl{dr n:ru?unr:fiafiu1ofitor{uilnarlrrnoudauriunou floo nr:n:;rrin
6rilqurnr:durrdaqanr:rl:crfiunamru6on nrrdnfiulo uarrqn'n::urftnrrdo
-oiJaao.tftunuefifi 6 {uilnnwr{t{n:vuaunrrdafruhdo Inuwfirnr:nJiuurfiuu:cildm
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firn:v{uvrmnr:narnd'td.tfi{tJrrnouq:6oa$roduolr',ronouduo{rflerudornr:ro.r
-.flrt

{uilnauio'tri uasdrfi nr:do,fi rd, o;iuqn'n: :l odr.r l: lu nr:nouau uon,rdurf,

oi!t
runu4fifi o riunounrrfrnfrulo,i'otorf,uilnn

;€aoJllll'l : fll25I0t tdt:nil ltaUflfls (2538:47)

r. nqufinrrgllorowrala{(M.do*', theory of motivarion)

friar:s raEinri rraunoru (2538: 4t42)ldnriraftyrquflnt:g.rlofifif;orfiururn

nqufi r,lutldl ldrrrinqufi nr: ylot o'tlralnilnuldoruru lSdrnqufi nr: nrloro.rur ala{fi
- -:fllJrlnllu n{u

-Jartr.r ur1udfinarudolnrtflalnilnluil:cnr: uasrfluneudornr:fihifidduqa
g.z n:udo{nlrtstlnneimfiu rqud6.rarur:nfiniirdunartdrriqtoln:rudolnr:

Inuf,nn runr rudrriq t r nurn lJra niou
I - 9 Ao - i d . .

3.3 uquu0sud2{ilm2ltdoqnr:ntim-qfrqn uioutnnirriou

a.l ul'oqnnaldiud.riirirtinnaudornr: fifiaarueirriq:orarrrluiirduduciolil

nrlnqufiuralafldf,nil:crnnnerrdornr:towrluti Inufinnrudrdunrrudrriqoonrflu s

:cdu orn:;duirhJrr:vduql dld
(l) narudolnr:ntldruircnro (Physiotogicat needs) rflunrurdoonrrdrg',, ,ntu

naruo{ron niu domr:olltl, rnioujuriu fiogjorfiu urinurl:n otnlf, naudslnr:
eaJ

?r nfl oulrar a :tl6 ol n tr n tflTtf,

(z) narudocnr:ntur.lnonriu (Safety needs) rflunrrldo.rn.,rnr.trrfro.rlunfirfi

n1:{t'lu ttacaarudolnrrfiovldiuaarurirn:ororndun:rudrq fiocfigiodNnru fiudrd
f,rrlltonouausla:udoonlrlrtird ldurinr:rj:cfiufiurouud d:otir.r:ouudaoakild

ldalaunufi drdro'rn arrrJa onfrur rrfl u du duu: n

(3) n:udo{nrruouiuttacnaruin (Betongingness and love) rflunludo{tnt:n1:
uoliuornaurinlunrltua;rfluqnaoda',fi'q drniun{lfiuf,rfioun:oduo{R?urdornr:
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ludruuilduri rniourd{nru qr1 rfiuf rin:rn:R'n qa.,r ri:un:rudornr:drunaruinriu
ci v u i i . a y,' )

orotilunluiRornR:sua:a rilou rilounl{nrfl eufirfiaurrorruo{ra2'tudolnr:fi

lduri fiudrdl#ororfluto.rtiq niu rJrnnrilrfnrnof urn:rrfi nrfnorun: dapd

{a"l

(4) nerudo.rnt:riuo'o (nartuntiol) uasdo'tusorndsarr (Esteem and status needs)

rflunrtrudolnr:fildiun1ttR't:yr uacfu6oornrlana6uludrnu fiudrfiarrrroduo{t

narudornr:ludrud lduri riruuasfin'u:'rRrgr :ooud:'rnlq{ uil2urils, erunr:fiu

{a"l

(s) aarudolnr:il:seunarudrrioglqnluf;in (SetFActuatization) rflunarudornr:

qlqntolueiavau fiudrfiarur:onuo{R?ludomr:ludrud lduri rJiq,ollin:
aonlnO: flnu-n:tunnlln{ rRioldrgx :ruri'tnr:5nn=tn::uBlIvn rinnr:natnosfisc
a- . - IFnulitfrufrlto{lt 1 drultoduornarudornr:ludulo uasrfloruu6'nfiorcil#a1r,1ro

nouduo{Rnldomr:lduln0odu riof,nfion::unr:IEuonuavnr:dlraiunr:narnsirrl

,fi ou ouau olaarrudolnr: tornrlrrfl rillrutu:cduriud gldu du noudu orrorudornr:

oouiu narrundor narudornr:il:s cuRarudrr$r g.rqnluiin

z.s nqufi iiriioado.r ffu a rru filrYudt o.ruqud

a r r r rYu r{u fifl u dr drrioJ d r n iu uq u d n r : fi a a rr #rrt'u fd h df, n fiu q nn a du n'o

ruqr'radrdollunr:ir:logitounluti ,iodduoornnarudrrluf,njiuurafiour{rn-adrfr

urlu fhlrirln n uas ril nalfuqudfi qtn rn6fi nzu qt n eudur{u f,: ; u dr.rqaR nR'oR ?ru

rEoarfi'utiurlnaa6ulnuo.t#uil:cfimf;nruuacil:cfininauosnrru.rnrr6ioer::c?rdr.r

qnanuavlunrm:lf,udruEiltruu dnuusuasrJ:cd'rt'flaruonrrduar::;rdru1naafirflu

,{ol,lrlnrrlrrrn'ro{RrurYurfuf r;ndmfruduoniuriu
AAJ
nnrd'noofiu (Litrtejohn, 1999, p. zsz) ot'urudr narudtrfuf, xrurudl Tnrro{n?lu

Rlariltolrlnnaaolflrufifitqn'n::uduiaornlluuurJn'drrf,'ufiirFnriu:vrdlqanarfi
,

aoldhufu nauduriuf,n'orTalotoon,rdor'rrrvudmqnaa uasrfluil:yr6ueirriqlu

nr:f,nurn:rurrn',rdocr::vmdmqnna
ai

t.vrqufinr:doar:rn'gafilnarudurf,uf, ( m" Relationat communication fr*ry)
lourilnruoE (Monrgomery , 1992, pp. 4s7-so7) oiuruuuzR'aiug.,u6o.ro.,rdua.,r,ru,

nrudur{uf,t{InualrJ ftd
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j '. e e 4 la i I e, It) nlrf,odlruacn?ludilriuftowqudfin2lulfru?ioln'uuas'lil41u'lrotlunoon
c t9

01nnu ln

2) nuo;uludnu$e!: tu'ilrfitolnarudur{udrcildrwqudrfurirldlnunr:

fi rr:ontrrJuuuua;a; nr: doar:to{qnfl aMrirfu

3) nl:o;ulunerldlfiuf,ilolurludrfl unr:orurulnuriurnndmffi o;uu'ldotirs

fntcun:1liln:lur

4) narufiurfuf,touquft sfiorur}Jnaonl?a1lnuo1#un:su2un1:l1tn1

ua ntil6 uu (negotiation process) : v rirlqnn nfi 6u:{ol
1 " ' !' nlJlddrnaruduf;ufiro{u{urifidnusrvrflunnin hilddlii01nltu?nat,'l{nu oIU tn?]n?luounr , . .

rrjduurrrjnlfuild @"-"r, & Bartex, 1994, pp. 323-379) dlriunr:flnulYlqufifiGur{olftr

aaru dur{u ftourqud6lrfl u fi l,irrfl ,,,ur,fl ,du g ru dlf,altunl, dY1{n21ur{rlt
A.

nruu?uR1rdod1trux21{qnnn

Z.nqufln'lrudolnr::crdrlqnna (Interpersonal NeedsTheory) iar6uu prd

(W i I I i a m S c h u tz ) rininivrur{6ndunqufinarldo{n1::cild1{qnnatduolrua6ndr
@ e t llq 4- Y. --- t ct o ! c u

n2rudufruf,lloluqudfilu:su;riu6u:susfion'tlrudur{uf tlar:eUUnlr[1t{rnU1

n?1uduriuf,:c?rdr{fiu rcirru'ulildroduiohitiuo{fiudrrfteodrurilaosihur{rlerrac

dlu1:o6ruo{Rar!il4{ilohtor6ndlruildrldodr{r?tutudufitvri*rah?narldufiuf,:til'i1{

fiufiocdlfiulillddrud (schutz. 1e66 pp 18'2 o)

6rriunr: rEuu f:vdunrrudolnr:toltteia;qnnaisiauhTrjdoar: tdrlorrns oBil lu

nq6nt :uxor6nilrurdl ld ,.rr{oulr,:orirnunlilttuutta;6rururlq-fu r{uf, :;ndrlfiu

ldodruruuar donr,flrnr:nouduo.rn?rudo{n1:rtnudfi{n?lufio,rolol#qidsar:rrol

o, 6 nrio fio ri I sr a d o : v du n a ru fru r{u f,fi 6 : c il d r I fiu 1d6 n dro
a,j

3.yrquqn1:uanrunuu (Exchange Theory) rflu6rrvrqufiudldlffilunlro;ulu

lunr:r{nrurnrrrrYlr{uftolurlurilnufi rr:onnrnrJ6'n'iurnoundulun:uu?un1:dod1:

:vudlqnna rdnnr:drfiq,rolmqufidn'ot:'ld'lllltordrlnnqO'n::ltolrrqud'lddrunr:
A ,i - i afe - -rl --^-4^^-^-^-^-^^ tt ,,1 -t ---- t^or\ . I
iln1:ot1xo{efloflt: a{uuylquAu0{ruun1:f,nuraour{ (bettinghaus, l98l) ilrJlud{t

n r : f, nu r#ril q6n : : ut o wir {ci.r a r r ua v {iu ar : lrJn f ol fiu

lru?Rn
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a9 | a 14 A a e ,t a a e ! la
ilquauu?lilqnnt:rrxo{uquuruuntuou$ru dufl1 l4:ou:fl1: n{uuuquu0{

f, lu1: ouannJduurqn'n: :u:cil dufiulilIauii{dor,av{t rudlrrurudl{doar: os6or

fitr:on *r'rfi'rtro{flqn'n::u" uo; "'uo{rruulqsruio:rria' dfinnruurfrunqfin::uriu
a s a 16 d t al ra

il1nxo{duurqorrio:rriafirJirrsrrrnfiovdlrrnh?rfinnr:uantil6uunqfin::r'ld.iru

(o:a::E ildutrflo:'.n,254l,nrir e -90)

odm 1: fi nrrfi rfi n a: :sdnlSrarofi 6odnrirun arufi ruotrlr,f u.o'r, uoUuuau
)

flanouulrurfuwunnoirr'lrJnruusinc{RanuasnJduuurJarldnaoaraar fllrilq?rroofitil1#
a.6i.si.adcea:
tnnnltil:ulxumunnnl{tnuluo{01nunacunnailuluilronl?runrsnun?'rull{Tro l0tornu

unnciNlilo',nqonu6, u rnqnnaln ldiunanouumu 01nn?'ru dufiuf,fiur1naa6ulu
v.l':rduguioonir qnnafuwdrrun:sduRrruu'wolollgr uasrshifirvrotnfiu

a:ruf,ur{uf,drhTaranor,,r,d', lunxn:rriudrutirniuqnnndsfirJfrdurft'uffi6fiuqnnn

6rrlouofoo;firuolotiuarrufirlriufiriorlg'd'rfiuf,fiqnnadrdrrun :sduneruf;nrolo

liquJ:;ru'u'irduddhiilrn'rrslo ( Thibaut, & Keuy,l986, pp. 9-30)

lun:sueun',:doarr:rr,rdrrrlnnorfu nrn{doamdru'rdruurfiadrnrira uog

arur:nf r}Jrlrvqndldotimrilurceuurrofi rJ6'fiifruf, fiuqnno6u

r{rloilrt'udr d*radoyrq6n::ufi 6ndu1, nrrrrrn't, 6iua't,

ndu:cildNfi'uld

rJ:sfrnr'nru

nr: airqairn rrr dur[u f,fi uriu uilutirdu f qirrf nE qn a, 2548 : zis -23s\

avJt.
2.6 ilqcAa2urfio{nlrllufl'ugru 7 U:Jolt ( Seven Sigma of Somkuan Kaviya )

cua?r aius(zsqlrloT-ll0) rrnnr:flnurnqufirorrroln{ nqufitowofrnof

rJ:caunr:ofdrrnrrdua'ttu2nruuarnr:rJ:smdur{uf, dln2: niucldeirrnqufi
j q e i ziq , -!mu?nun?1u6o{n1:flul'ruxo{uuuululmiJ n{u

l. neudolnr:o{:on ( Survival need)

z. nerudornrroa,rriro,ilaonfiu ( security and Safery need)

3. narudsqnrrnarlinnrrulad ( Sex-love need)

4. aarudarnr:mrrdrRu ( Social need)

5. narunrnlfilolurdu:6to{nuro{ ( Self - esteem need)

G. n : rrdssnr: ff,nun rnt omu rolri r'lrJ {n lu drri ot o Gin ( setf-actualization)

fitsriaultieirrdhudrr

fl 'r u'r, o ud n l rJ 6'nTu rn ou

odrli
y a j tlr, ,.C j 4 r

uas dlurro efiur:uciufr nr uu ou}{uriddocr: rornurfi oriluf,ug rulu
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7. n2lxdo{tn1:qumEunrntosf,in ( Aesthetics of Life)

dun ?: nSuc 6{rf; rn aru 6 rrfl ufi ocniufi rsdonJiuuuuf rao.rhirfl u gila.rnarfil#
ylaa

rdunntdu:mu-ourndu:aa'u (wave-like tine) uenll#rfiun:rldrrYqrornludo.rnr:nrru
o a , jC a J o 4 jao o . ,, j j .ein n?rtllnd firilurafiouuu-sfiaraGuefriionrnasionarrdornu6ul iio{Iau:oulu
-Aanuusrro{tsaoonau

.2-.- ^^^^4-- ---.4- & u t Aa .i ! ! t urdu:&nooRau ilu1uo,i R?1xnu lil?10{a21u60{nlryrxR?'txrfla-oxii1.r1{ouriu

oudruluqifitvuunhioondr iltronUnnaueincnufinrrudornlrosl: luaorufi l?al
6"ai.o

llasR't?g 0nd1u nmltnnnl{nu
od','

luuudlao{lintoafi orohit'odr uuu6lao{uqutiufr ur: rvrirl#acfioudluuafin

lurirudnto.rureln{ fi rururudo{nlrilo: lcrirtrrdntJdrdnnrurfu ounluddrrrio

ilao!
,A
n2unrnd

drra,rd
r{ t ofl ?1un o r n 1 t Ttul'tu lr{ o 1u

0 muu ?fi o6rlxo{u1dIa{luudnauuuru
Ac.

rtoit ltfu

.ldoJat
oul{ l:nnlruuu01no{rn{uu ltn2lullnnnl{t

J

ri rurin unsn?lufiufruf,nur6ouovrlnlddrrilu

2.2 nryrfidrua?rufl{ilolo

hatruu ( wolman. 1975: 283 ) nriredr n?1uilo10 (Satisfaction) ?tu1u6{ dRlil
^^-^-y1--.- --.^^--ie------ : e .l enaluifintorqnnafiiia?1uqx n?lu6uroulo ruonaru6o{nrr?riour{g{lito{nulCiunr:

nouduo{

Eluul tras ?o.uu-lton (Hama & Wozniak,ZD4:3b-307) nrirrdr nurufflltolwol
,, a v. -i:--l-.-.---_{- d elra a q <d - Aaenfl1 fl0?lflunnillnnrunon'l:Soil5on1t-lfuinr: n21xr'a{iloh riodnfuufim-o

',ardal.afl?l!{dnil tfru{uotliohifiuuto (mental state of feeling adequacy or inadequarcly) fi
E4flnule1nnl:ril5uurfiuu:srdr.ril:vaunr:slluo6nrrnnr:douionr:lfruinr:torqnnn

riurJ:;Iumfnio:rtia durfintJuri#{doriaflduinr:arnrnrllriour,rrirrioui.rlS

(reward that was anticipatea) Inufirj:vlumlnio:1{ia (reward) iluu6{ narj:slunifild
ornnt:uilnna^udrriouinr: uacrulu6{n?1xfl4{flo1o5rfild;rntrnruu2unr:douio
o16 ,, a alrduRllfrou:n1t

R?rufl4til olotunr:t{uinr:rfu 6onr: il:crfiudrun:rufdnirnRitunmri.rdd.r

lfluloriouur?rfiovfinr:dor.riolduinr: rrmndlfi0sgdu:roustorfiudrriorinr:riu

illnn2luRlau ft talfl #uinrruio{doguuiau: :ou; riltolfiudrriauinurfuirndr
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s4 6
R ?rrla lnt i{ n n urfl n a 2'tu'hin olo (dissatisfactiont du
a 9 a - ! . u a a '. vcrufl1?t:ou:n1:uu l7r'tRUl,t:otnun?m?1ufilnil?{

"Jilolorru

OeqluYtl{naunu ulflflu::ougto.rt

gndruiofl #uinm fi osrfinalrff.r

sluur uns ?ortru'uon fr{duilu6ndt nr:h?{oXauionrrllusnfiudrriouinr:

figufiuoirtiolrirl#qndrufo{lduinr:nrnrirqor'rd., urnrfirhildnrufirnuun:'{oxa

oontJudr osriol#rfinnauhin'rrolournndrfios'hifinr:raruund{ola6ndaudrhl ti,
fl'o urnmottnilfluflril:smcYtriuf,niolf,a:urriudqqr (service agreement&

commitrnent) tolfiudruiouinr:uriqndrudrrirhildnufinrirrl{ ocffinnaruhinolr
. a 99 durnnir nrrhi{suaqndrfirirndruisrfluoirnuanrnfiuriruiouinr:(Hanna & wozniak,

20M:96-97) 
I

oliver (drltu zeittraml & Bitner,2000 : zsl ldh?rirdrtinnarutolrirdr R'lrun'lnolr

uurudl nltnouduorn:rudornr:tor{uiInn d.r66onr:fidnuorcdutolfiurhrfo
a

uinr:riu lCu: : qnaruCornr:tor{uilnnlu:Edufi rirnolo

vroom ('1964: g) nrira'ir tif,unn'uacnarrfiuololufilud.raur:o1#unufiuld
9J

tu:rcti{eolr{rftsutruo'.t srafildrrnnr:fiqnnardr'hlfiriau:'erludorfu fiaunfidru

u ? n 0 yu dn'Q l#uiu an rn R z rrln'c il st o lu a'r rfu uavrisunfidru nu osuan.r lfrfi u an rn
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ruj6uuhjlfrn:rfiudr6u

aeao..4q4ya4aa
0lnuu?narn2r1n1:n{na12 n2lUn=luoln rurufil nruflfrnunnn nio

e- a.t i< ja' -lo i Jmf,unn luTt't{mn1olqnnariun odl la d{?ru=l
ya io J

n aru !fr nfi rfi or'u r r n n r r fi ldiu n r :
nouduo{ n?1udo{nlrnu,qoourfommdrudrrnrumcinlo rirl#rlanarfinnrrun'lro1r

ouu::qinqrJ:sa.rrilnunrirrlddr narun'rrohrfu ,fluifodidur{o{fiunzrrfldniinn'n
'i

trnrrirfiuuto{Unnn do,flridoofiavr6undou Rlrun'urolnoronJdouurJarld uliorzar

uioaorunr: ofuandou6ul nJ6uuurJa.r

z.s .rruifrsfirfior{uo

ornnr:finu1t?ut?utondrllarfla{ruif,udriruur ffif,u6ltoundrodm
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e a a9 o 9 a6
nuou't{lruufllaqill{cton

qEqilf ajrdu Qs4B) naruf;rnolororfnrioufiu:sionr:tiuinr:ro.rqmulu
. A e v- - . ! a ae . q , j jo a I a Iturdlmnttran il.ruinq:ru{trfi nrrifiunuir fnrioufruafirirnr:frnurriaulrqjrfluma
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n'orairdunru:udun2luffrilolo:cdulrn 1 " ui n 21u dsn?nlu nr: rn'umrt lrjft fi 6u

(ritrodurilrriu g.z+) urrulnlflrruroudolufir{ntrirrn6urrirfiu g.oz) rfirraddlodlnd
. o 6 . a -a A t e

Itun'ituullt{ t!ila{utnlr(Rltsaulil'tfi'i.l 3.62)
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orn{d 2l ,6ruau iouas rirrniu (x ) rirrfiuuuuxrn:llu (s.D.) uav:sdunlrfirnslo
jvaee,i,'

lnu 2 nun Truil {il o I t x o {u nn o { rmo ? lil n r r l$uin r : fi frn lu fril Urdl u n 1 : IE u u U
teqJ

tJ:sslduv{uI

rln
j tnft
ilqe

drunr:I uorv

rJ:cnfirrtud

I, uou
uou

iiq,

v
tseuo2llt

s.D. dailnilolo

rlru

nallt x
l. antmllild?{ bw season 95

(23.8)

166 r03 36

(4t.s) (2s.3) (e.o) (o.o)

u1n0.903.80

z. idorflmrrnnmlfluql/
.-oJilrlr1all,iluf

37 t20 r82 54 7

(e.3) (30.0) (45.5) (13.5) (1.8)

3.31 ilrunam

l. frnfiu::anlrlu{ru
.i

?r0{lilu2n1{1

5l t7t 147

(r2.8) (42.8) (36.8)

3l

(7.8) (o.o)

uln

+. iauu'ofiu ilmil. uasnl:
.jyj

?10{lxu2Yr0{ou

42 156 139 63

(ro.s) (3e.0) (34.8) (1s.8) (o.o)

3.44 u1n

s. fitowiqfr-raul#riu 25 t48

(6.3) (37.0)

til 63

(4t.0) (t5.8) (0.0)

0.8r ilrunar.r3.33

qndrurl:l6r

:?n 0.48 U.ln

t lnnt: l{d 2 t iludl {n ouuuuaouorxfi R?lrf;rnoltlu nr: l{uinr:fi r{nlur{vrur

dtunr:IluonnJ:smrYur{uf,lunrn:rro{lu:;duurn rirrnf,urrirfru l.so rudon'm:anrflu

:ru{otirorr risldrdunrutudun2'uf;woh:vduurn lduri an:mtlud2ir tow sear;on

(rirrsfiurdrfiu r.eo) fiAu'zr::anr:luqrurioqfiuaeirq(rirrndurrirriu r.oo) dalfiofiu
, j y .l -. j .

vrnvr. uasRr:rioufruzriornu(rirrniurrirfiu g.aa) dauaarlu'wro
t, r a'kiuri iirowia;n'rauh?fiuqndrtril:;6r(riln6urrirfru g.rg)

IwusnnJ:;nf,ufruf, (rirrndurrirfiu g.g r )

dau a arru'ln o1 o lu : s 6u il r u n a r.r

da4
lrxorf,u{01nn1:

3.60 0.80
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f,rtNd 22 6rueu $ouac rirrndu (X ) rirrfiu.uuuurer:!ru (s.D.) uav:sduRarufi.rr^rolo

rdu:dunaufi ru olotorrinrioqfi u:lunr:l#uinufi frnlur{vrurdrunfnnu

druminuu
rJru

na1{
x

:yfruarur

filnolo
, fioa
uou j

ilqe

rnn
. rlnailqe

t. niorqnur6suloo 53 95

(13.3) (23.E)

160 83

(40.0) (20.8)

r.00 ilrunat9

(2.3)

z. uinr:ldrjrcriulo 65 lll 147

(16.3) (27.8) (36.8)

725
(18.0) (1.3)

3.39 1.00 ilrunarq

oaao
3. ilUo{lUulil0{ilOnun.l:
rr 6
TilU:N,l'

80 t2t

(20.0) (30.3)

lr5 69 l5

(28.8) (t7.3) (3.8)

u'lnl.l0

I?rl 0.73 drunar.r

olnrlrrod zz ulit {nouuuuaouorrfin:ruf;.ruololunr:l#linr:fifrnlur{yror
druminuu lu n rru au o {lu : ;du rJ ru nn l{ ri rro6 urvirfiu g. lo ruiofi r r : anrfl u : rurTor{ r oru

riuriirdunru:cdunarun'cilo1t:sduurn'l " rri n rin uu fi rfi u ru o tiu n r : l#uin r :
(rirtndurdrriu r.cs) dauRrrru'rnotolu:vduilrunarr lduri linr:'ldrj:yriulo
(rirrndunirtiu E.rg)

A a ,, -. j . e
nrulqnlilrruuiou(Rlrsaurnlnu 3.25)
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nrrl{d zl 6ruau iooac rirrndu 1X I rirrfiuquuxlsrr!ru (s.D.) uay:ydr.rnarrun'ono1r

rdoatiun rrufrruatrrorrinrioqfi u'llu nr: l#u?nr:fi rflntur{vrurdru dau:nr

rrn rlu , riou rsd'uarrrdrudrqrar .l ilm fios, _, V s.D.fiqe Ral{ iiqo /\ fllnolc

t. f,nfirnr:ufiuncl#fiu 90 t32 178 3.12 0.99 ilrunat
qndrnrrrmanraimt niuil e2.s) (33.0) (44.s) (0.0) (o.o)
a. . J
tilu fl{nrrun

z. finrun:rnrt?orrinld Il0 156 134 3.s4 0.77 urn

otimrruuouluqqnra e7.s) (3e.0) (33.s) (0.0) (0.0)

7t0rllYtu?

3.:cucrrarlunurniunrur s2 no 139 83 6 3:g 0.78 u1n
i-ililn (13.0) (30.0) (34.8) (20.s) (l.s)

,?tr 3.68 0.67 illn

olno',r'rofi zl rudr {n ouuuuaououfi n:rufiwohlu nr: l#uinr:fi r{ntu r{nur

drudrsnarlunrrr:auo{lu:;duurn rirro6orrirfiu t.oa ru'ofi nr:cnrfl u:rudodroru

rE usdrdunru :sduR rruu'ut olt :vdurrn lduri d ruun: rn r#orfrn'ldodxruusaulu
qq nrnri olrfi ua(rirro 6urrirfiu r.gt) o a A- -. i t u

: s usrla1 lun1: [aun rlIrvrr{n (ri rrn durrird'u

3.78)

dauRarun'luololu:sduiltunarr lduri f,nn'0flrruil'raulrtriuqndrnrurmanraeirrl

niu fl h.ni arn: rud(rirrndurrirriu t.gz)
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nouii 4 fla Rrrnooouau{AEru

- -e- j- e . i Aarl . r r o a
aur16grufi r rinrio.rrfiuefifi{ory4il:vmn:areniunneirrfiuiinartfflqnololunr:l#uinr:

fitf,nlrrf,rnunndr.rtiu

r.t fnrioqfi ,rfi fi ,na,rnnsirrriufi naruficuololunr:1#uinr:fifrnunndxriu

nrrr$i zq zcdtatrrf;wotolunr:l#uinr:fi rinrouuamuuasrtfi r

n r ruf, .rrr alolu n r :lfu? o', r drfn
mfl

sigx
UlU

lfo{o

3.55

3.53

0.30

0.28

0.567 0.571

uuudlflaril1{e snu 0.05

j-- :r J t v t jornnr:rIn zc Hanr:r-tarrcri:ctldrItnatorrinrisIrfiuauauRtluil4itil01nlunr:1#
^-:-^_-i-n- 9 ...a€ j e o tlSnr:frrin dauriraon- t-test fr:vduriodrrio; o.os nudr rinriotrfiuafifirraunndr.rfiufi

R?ruil*{rololuRmra'onl$uinr:fi r{n'hiunnsir.rriu
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- v I i ja . e a 4 o o aY a
r.z fnrio.ttfi urfi fi orgunnsitrfiuiinaufrlyrololunr:l#uinr:fi rfnunndxrYu

i o a . . ao aorn{fi 2s :cfruntufirrshlunr:ldlinr: fi r{nfi iorgun ndr.r fiu

a a ruf, .rn ololu nr rlfui n, rdrfn-
0lg

x s.D. F Sig.

ls - 30fl

3l -4sfl

46 - 6oi)

3.58 0.31 0.838 0.474

3.53 0.28

3.51 0.28

3.54 0.26oofltjutj
as c - ooi
uuuf,lnqml{donnrJnu 0.05

i^- 5'_, I q . j a01nn]:1{fi 25 flanltTtntlsliolgxorrinrioqmurlacR?uJri.rnololunr:lduinr:fi
e9aJtrin 6aunr:irn:rcfina1uuilril:?u (AlIovA) Inul#rirao'6 F-test fi:yduriudrrity o.os

nudr rinrio.rrfiuefifiolqlmngil{frufinaufiryrohlunr:l#uinr:firi'nhirmngil{riu
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r.s rinriosrfi urfi fi aorunrnunncirrfiufi narufirnshlunr:l#uinr:fi r{nunneimfiu

i o a c o ., a i- ia . o0lrl{n 26 :enua?rtfflnololunr:lduinl:ililnmildo1uRllurnnnltnu

a e uf, sn ololu n r rlfiui nr r dfin

? s.D. F Sig.
oolufillt

Ian

durd
I

14ul /ltu1u

3.55 0.30 0.753 0.472

3.51 O.28

3.55 0.17

6s o g aa6 e
ulJu3ilnflml{d0nn:3nu 0.05e

ioJv.i
01nn1r1{fi 26 Honl:?lalryl.r6rorunlfl to{runilo{rmu?unynrrufi{ilololunr:1#

uinr:fifrn drunr:irn:rcfnaruuil:il:ru (ANovA) Inul#rira6rr^ F+est fi:;duriudrdng

o.os rudr rinrioqfi urfi fi anrunrilunndl{frufi narrf;.rnohlunrrl#uinr:firf,nhi
ao

unnnl{nu
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l.l rinrioqfiuafifi:sdunr:f,nurunnsirfiufrnarufiruotrtunr:l#uinr:fir{nunneimriu

,rrl.d zt zsdra'trufirnololunr:1{uinlrfifrnfi fr ,rdunr:f,nurunndNfiu

n r ruf i ur ololu or :lfuB n r :fi #n

, X S.D. [' Sig.

i.a.vq4ydln2liltorytlnuufuudnulnounu ' 3.37 0.29 3.193* 0.013
@ar
IJfiUTflNU1NOUilA1U 3.59 0.2t

3.s4 0.28

3.s2 0.30

3.67 0.21

dtrounltfloul

ouiliaror
I Os

rJiagqrnE
ia6a

d{n?1'tJtoJo,m:
! 99

as o s aaa qt ulJUd1fi0rltl{rro grytt sau 0.05

j-- 6 I e € q r i
01nn1r1{fi 27 fl anrt?rn:lylf tenunl:flnum,oirunmo{ryru?uaun?1ufilnohlunr:

or - i- !, a I t . + cJ.lf,uinr:frr{n deunr:Trnrrvrinrrtuil:il:ru (A},rovA) Inol#rirafin' F-rest fi:;6u
e c u r e . j ia e a . s 4

riudrf,ql o.o5 iludr uRyro{ryru?ilurcnunl:f,flulunnnl.inuxn?lxffwoltlunr:l#uinr:
i- . e | -e c e oojnilnltnnnl{nuou'r{uuudmqml{donil:snil 0.05
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- - e . j ia q . e d o o o, ar.s rinrioufi uafi iiorruunRnr.inilfl ?1ur{ilotnlunr:t#uinr:fi rYnunnciNriu

i @ a . a ad a
nrrr{fi 28 :sdun?ufrlyrolnlunr:l#uinr:fi frnfi iorinunncirqfru

AolI?t

ea@a
unlruu / unflnul
9aaa

r0'r10{n0n1, / ols?rod5s
s Ae -j I

ilu n{1uu:uilronyu /rl 1{5'tu/Du 1n1t
Yeeaa11:l$nl: / ilUn{lu:t2drilno
oy
lt't{1uu1u
v9
:u01{

3.56

3.55

3.51

3.68

3.69

3.38

0.34

0.24

0.26

0.3r

0.29

0.2s

5.454*

* fi riadrdqnr I afiei'fi : c du o.os

01nn111{d 28 fl anrreln:rv#orinrorfnrioqdr.,,urorlrf;qto1olunr:lfuinr:

fir{n drunr:imrrsfnarluil:il:au (ANovA) Inulf;rirafin' F-rest fi:sriuriuc?dq o.os
---^-^.- -9a . j ia a t s a -tudt fnrio.rrfiuafifiorsilrnncir{riuiiaarufirvrololunr:lduinr:fir{nunnoirrfiustir.rfi
oovooi

tiu d riq n r.r a fi n-fi : c du o.os

n ? ruil {fl ololu n r rlfiu? n r :fi fin

F

0.000

sig.
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r.o rinrioltfiuafifi:ruldciotn'ouunnsir.rriufinrrrn'rnololunr:t#uinr:fir{nusrneirfiu

i a ad
fl r: r{fi 29 : sdunarrffw ololunr:lduinr: fi frnfi fi : ruldunndrrfiu

s.D. F sig.x
rloundr lo,ooo ulyr

10,001 - 15,000 ulYl

15,000 - 30,000 u'tYt

rrnndr 3o,ooo u'ryr

3.53

3.52

3.54

3.56

0.30

0.30

0.28

0.28

0.336 0.800

6s C y aod q
xuud1nqill{donil:cnu 0.05

o,nu,t',od z9 nanr:itn:rsrf:roldciorn'outo.rfnrio.rrfiuaungn?run'rnotrlunr:

rldlinr:fir{n daunr:irn:ry#neuuil:il:ru (ANovA) Iaol#rirao-n- F-rest fi:cdu
riu d rrlq o.os r u d t rinri o.rrfi u:fi fi : ru ldri oraoou un nei r.r fiu fi n l ufi r n oh lu n r : lsuin r :
Ao h a a u
miln luunnnl{nu

rrr a , a?lllil{x
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t - 
j^ e r i ia a q qt, a j- i q a 4 a.au{69rufr z rinriolrffuefifiuqn-n::rlunr:lf,uinr:frri'nunneit.ri'ufrn?tufr'{ilohlunr:

lduin r : fi rf,nlu r[n urun nci rlfiu

z.r fnriscrfiuafifinerldfiurfrnunndnfiufinarrfirnolnlunr:l#uinrrfir{nunnn'rrriu

j s a a a .o, ^nrn{tfi 30 :sdunauffsnohlunr:l#uinrrfi r{nfi inarufi fi rrfrnusrnsimtiu

a a uf, w otolun r rldui n r : fi fin
R?llroilillltn

X sD. r' Sie.

t nir
J

z nir
v

I ni.r
J

urnndr I nir

3.59 0.32 2.968* 0.032

3.4?, o.27

3.53 0.30

3.57 0.27

-€qcsaader xuufl lnqml{donmlcdu 0.05

-- i-- .i-^_- -1 - jj o u , jornnr:tlfi 30 flnnlratn:rsrin:rufifrtrrintolfnriolrfiuzunsR:1uyr'qnololunrr

lduinr:fir{n drunr:irn:rsr{ntrtuil:il:ru (ANovA) Ieolddrafin' rrest fi:cd,u
riudrrity o.os tudr rinrioqrfiuzfifi6ruauni.rfirnourrflnunncirrfiufinarrfirnololunr:1#
^.=-^-^-*j-rr^, -- r 9r.^-!--ie a s ooi vurn1rilfl nunRnl{nuoul{urludrIqfl 1.rd6=dii:rri'uo.os
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z.z rinrioqfiuafifiif;lunr:r6umrcunndr{fiufinrrufirnoltlunr:l#uinr:fir{nunneirl
o'
flu

j e A .l .l .l ,9 i---j1a,4q^ ' o
nr:l.in 3t :snunarufiltoltlunr:1#uinr:fir{nfi iiTGlunr:tn-umrlttnncirlfr'u

'if;luor:r6unrs
n a rufi lrr o'lolun r r'lfui nrriirln

X S.D. F Sig.

J. o
:ooilnd?un?

:oriail:olnuau

:oh{
j
ou1

3.s4 0.29 0.742 0.527

3.50 0.32

3.50 0.29

3.58 0.25

fi riu drdqn N e6n'fi : cdu o.os

oln"',r',od Et nanr:irn:rvfiilunr:t6unrltolrinriolrfiultloER?1un'ltoltlu

nr:lf;uinrriit{n daunr:irn:rcfn?ruuil:rj:au (ANovA) Inut#rirada^ F+est fi:cdu

riudrrity o.os uudr rinriolrfiu:fifiiGlunr:rfiumrlunneirlfiufinarurt'lnololunr:1{
jo f r I o

ilrnr:Ytiln luunnnl{Ru
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o . j ia i, a r s a 4 .t q oy a i- .
23 UnilO{rltU?YrUqnnAmr?urou7tl{lr9rflgr1{nuuf:?'ruTr{il0 l0.lun1: t.ru:n15ytTtfllrnnn1.l

nu

i e a o o c, anrt{fi 32 :udun2rufirnolotunr:l#uinr:fi ri'nfi fi qonafi iarrdumr{unnei}triu

n a rrf, w ololunr :1#u? n I i dfiodl a

{aaam:?ilmumlr
X s.D. F sie.

A
nurnu?

OA
a:oilR:2/qln

a:n
I

j
rrou

ao io
lr:uYt/lt1t't{'tu

. 3.42 0.27 6.626* 0.000

3.57 0.29

3.43 0.26

3.58 0.27

3.66 0.31

69 6 U aAd g* ruudlntuill{doam:snu 0.05o

j -- a , i. o s r i a o
01nn1t'rityt 32 flan1:?tRrlul.tqnRali:?utnuil't,ixo{runyto{tfi u2llauR?1ura{il010

lunr:l#uinmfirf,n dronr:imrrsr{n:ruuil:il:ru (ANovA) Inuldrirafin^ F-resr fi:ciu
riudrriq o.os uudr rinrioufiuafifir1nnafir'arr6um1{unngirrfiuinrrrfflruo1olunr:1#

a j- . u r €s o 9 ooj eilt n1:milnunnn1{nuoul{uut dlfltuyt't{donm:enu 0.05o
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z.l rinrioufiurfifiru'atorfir{nunnsimfiufinarrufi.rnoltlunr:lfuinr:fir{nunnsir{fiu

,rnod ll :sdunerlfi.rvrotrlunr:t#uinlrfi frnfi fr rfintorfi frnunneirrtiu

a a ruf i.rnololu o r :liui n r : iirlna

A aV
uueto{mtrR

X S.D. F Sig.
<aJl:{[:u /:dorlt 3.53 0.25 2.235 0.065

t9 JrRdgtrulyr 3.49 0.27

frumoulnfirfiurrolqrn'riororcruro.: 3.4g o.zs
9ltsn

oTt'tylllruyt,Rou tolila,uitR, to 3.57 0.33

9couluilnru:o{ 3.64 0.34

ao o e aaa e
uuudlnoJYr ]{donm:eou 0.05

j-- a I a i- e . j
r t nn r : r l fi ll n a nr : TrR : rs ri rfr nr o l fi rt nt olu nil o {ryt u ?unv R ?ru'.t fl o 1 t lu n r :

A {, a An t, q I t ad.roonlf,uEnr:frrin d'aunr:Trn:rsrin:ruril:il:au (ANovA) Inul#riraficr' F-rest firsdu
riudrriq o.os tudr rinrioufiu:fifiru-ntorfirinunnsirrfiufiaaruu'rnohlunrrlduinrrfi
olaao
iln lrtlnnnl{nu
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z.s fnrioqfit afifinr:rilniudounncir{riufinrruu'ruohlunr:lduinr:fir{nunnsir.rriu

orrnfi sa :cduaarrufiruololunr:1#uin',:fir{niifi nr:rilniudormneirrfiu

nrailoYudo
a a rufi sil ololu or :lfiut n, rd#o

X s.D. F Sig.

f,ouaarufritJ tlvrrrlarf imq uon. nun)

doqana 1nu{f,n rniou tgrn';

dornuufio (}Jareroi lu:f:f .,raq)

TtYtYt.

6q 9 I
utuTl?t?:
A J4
our9ro:tu0t
j
ou'l

3.53 0.30 0.333 0.920

3.56 0.29

3.51 0.24

3.5s 0.28

3.s9 0.28

3.52 0.31

3.53 0.27
4v o o qai v
u uurllflaJil 1{ donm, unu 0.05

o rnu r r', o d v na nr : irn : rc fnr : litn iu dot o r rinri o ud u aua y n ?un'rr ol olu n r :
lfruinr:firt'n drunr:irn:rsfnltuil:il:au (eNove) Iaul#rira6n- F-test fi:c6,u
riudrfiq o.os nldr rinrioufioafiinrrritniudounnirdufiRlrun'rnotnlunr:l#uinr:fi
ohaao
iln luunnnl{nu
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2.6 rinrio.ufiuafifiaarr6filduinr:fifrnrrnnsir'rriufinerrfirnohlunr:1#uinr:fifin

ar:rrfi gs :cdua:run'rrohlunr:1#uinlrfifrniifio.lrffi1#rinlrdryn,,rndNfiu

narrdn'lfuinr:firfn

dlnu
a

2RU
a

3 fiu
aa

ulnn?l3 fiu

3.62

3.57

3.50

3.5 r

0.31

0.27

0.30

0.27

2.818*

.ae c - ooJ q* uuuf, lnqnt{arof, yt:edu 0.05

olnr',r'tod gs aranr:irn:rvr{n'rrrAtildu;nr:firintolrinriolrdoauasnaufit

rohlunr:lduinr:fir{n daunr:irn:rsrfnrruuil:il:au (ANovA) Inoldrirao-fi r-test fi
:;dlriudrrlq o.os uudr fnrioufiurfifinzruddlf,uinr:fif,nunneirflufiRarun'rnolnlu

OY a Ao . u
nm'If, uinr:fi r{nunneirrfiuodrlfiriuairf,aprmadn^fi :vduo.os

x
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e . A ia c a og a . o a a a a 6d a
z.z fnrioufiurfifiruqnalunr:rfionlduinr:uflncir{fiufinarufirnololunr:l#uinr:fifrn

av
Irnnnl{flu

flr:l{fi 36 :sdufl2urffsnoltlunr:1#uinr:fir{nfifiruqr{aunndt{riulunrrl#uinr:fir{n

a r uf, rn ololu nr r'l#ui n r r fi fin

X S.D. F Sig.

ntqer alu nr ldenlfui n r :

:1n1 3.56 0.29 t.6t2 0.170

n?ludEn?nf,u1u 3.51 0.29

nl:u:fl]r 3.49 O.25
.J

nltamn{ 3.53 0.28
aiaR?lUUTOrdU{ 3.69 0.36

de o o aaa
fr fu d r riq Yr r I ao-n-f i : c iu o.os

o',nr,rrod go nnnr:irn:rvrfruqnaluRr:ra'oRlduinr:ro,rrinrio.rrfiu?uasn?luf;{

nololunr:lduinr:fifn dtont:im:rsr{nrruuil:ilrtu (A}.rovA) Inuldritafin^ Frest fi
:v6'uriudrfrq o.os tudr rinrioufiuafifiruqnalunr:lduinr:unndrrfiufinarrf;qrololu
---4-qyaier..on1:[aon tlutnl:?tfl n lxunnnNfiu
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oll ofirhrsfla uac {oreuouuv

4o-iaes.ihdnr:FinurTf,utio.t * n?1rfi{ilolttorfnrio.rrfru2sl?liluluilrfluci2ilHduyn{r

nr:naratoruinr:fifrnlufrvrur " fiinQil:casrirniof,nurnrrufirnolrro.rrinriorrfiurlu

nr:l#uinr:fir{nlufrvrur riliuurfiuunarrfiruohlunr:t#uinr:firilnlur{yrurf ruunnru

doryarl : ;tr n:aran f nJE uurfi uu a aruf; w ohlu n r : l#lin r : fi r{nlur{n ur iruu nn ru
6o.i

T{ qn nr r ux o {u nil o{tr4u2

--.. u. . hr, . !-.^y^-!^^d^^^=j-v---A - e y 4 q - ia LnQUa2oul{ lntln nEUuflYlo{t7lu2YlHllJltYru2uaEilnf,l{a=ulurlmurfrIorgdluei tS
a.

ilttu}J{ru?u 400 nu ao-n^d1d1unr:iilu lduri naru6 fouay rirrodu rirrfiuuuuum:il'ru

ttavrirnr:mndouduun'1ruInul#ritdo'n^ t-test uacnr:irn:rv#urnauuil:il:euuuilyt't{
a

IOU? One-Way Analysis of Variance (F-test)

t

s.t aplnanrrifru 1d6'.rfi

nouii t orrtra : u#dogorhrn nrtor{oouuuucauoru

4 . ,. - , j Ay d _ v rt 4 q - j.r ! .Hanltflnul rlu?1 nquunmoltfl uafi tf urtfr utuacri'ndrsn-ulufnurfr fi orqdluei t S

flduhJ 6ruau 400 Ru rirulnqirflurilflu{{ n^nrflu$ooa z 66.3uayrflurnanu 6nrflu3ou

au 33.8 Inudauh,rqifiorg st - 45 il n'nrflufoonu 4l.l eorunrnlan finrfluflouas se.s

nlr fi nu 1: udurJiqa;rni n'ntfl uiouas 6 1.8 rfl unfnnuuifmronru nTrq frun u lnl: 6n
q ,, -_- a hir. a .rilufoua;16.3 uasfi:ru'l6riorn-ou:sudrr 15,000 - 30,000 urm a'arfluiouac at.s
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bp n! u t,,tltc ututtlt nrt Lng nr!,sru s Bmrur nlrolrsnruilucfinlnrruoup,rsrru u]rg]o,r

mrumtr u$sntoruuruslrlrrurocnrglt, ufi,3Lunlartrpucusprrr,u @gg*i]r[ 0totr]ut
a

ltlturtrrscttturutp]nst ntutlro]oLsnpttrusruglo$r t '€ n-uultogutLu urnr*,rsnlDoncr

irtunlultttu0olsuolsttL'umu$nlu$Sstugnpl3tunl0lot't]$fttcu$nu 00? nuttg f[npl]
s t ,rroghlgtlEt0u,itnl nlrltuulrautrcotrtLnrDtrf,tntn]ottunnUu ucnu, rEussruuM , i pp ^ o p tt 6 p ,ry- i- -i--a---r-- -r------'--F------

ulrguBosoBrsmP I.g
, 

n, '

ounlu nluot3u00t3uoL3ltoul ntlunttntu -F' ta F P s ---6- - --i

8uil U!r6U0qt3U0t 3lrtg gnmEpr[:grurloBBl grunru Lutsntu uM,t,tlttrllrttu Luct]ctr ^f e t p 6 io r S--- --A -------d -;-F-'----'--i - .

nr,6u ogs*,x,[ oto ]r]lAlrrcultlr3 3nrururlp ]ol,t nL],m 3nEruo 3L0rost,s'€ npruto g Etru
t-

urrrurf 3,nlhorcs]*runlmr]rntu$rtLugq;l3,run[0lcmgmcugnu 00, nrrug r[npl]
"' s I un*,nro gsl0r,r$n[ng]r],ulffi ullr0strnrlrtBr0st]oruItmbu rt nu rBuBsruuM

mr$nlulluctusrulLl,tunLeBpllouultlolLc[slt]ltm.LurulcButuftepufl-sutcsru € Snou

s'98 sUOoFtrErUu rursuroulr

sslugr*lsutr o'sE suoofnEtug ng z LuunErr0rr,rpu$w0u[ o'o€ suooFnEtuu (urfo

nogll uotnu) uuufuopuloufpu*}lunlnspcnl r]olaulrrbu s's€ suoo;nptuu rapcolrg

/rtsrr]slrurlt 0'€€ suooFnEruu n@utrB-urn]rl,$rur E'cLzuaolnEtuu c*,]ttpunoug

Buttttltunut E'9€ BuootnEtuu $tu € roruilLturrrr0utfururLp nu 00? nrnrg f,[npl]
sI ptr$*rhrogBr0rrlrnlng]rpursufirortrrwrcog]olrulrnbu rcrum LEuusruuM
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s.z dru:rar
4 r .- -!.--. j j y j c 9 a .l - Aa I rHanl:flnu'l T{lJ?1 nquunmo.itYlu?yu,[1ullyrU?uaylrnn1{nulur{nurfrIolqd{uei t5

fldulrJ 6ruau 400 nu finrrufiluotnlunr:l#uinr:fifinlur{nurdru:rnrtunru:rruogilu
e.i.,

,sd'urrln rirrn6urrirf,u 3.58 ru'ofitr:onrflu:ru{or{roru rEuriirdunrurcdun?1!firno1o
rg^-^-J<^-^^^-d^rr-e- e .- i A e atnn{uRo :141ililn!a?lutlfu'luduriunlrUtnl: t1Rt01ilr:rnioldlrr,lurrf,ud'unlruiRu

uovrirl#drulu nrrr6uyrrr

ss drussrufirin
4 . -r^.^y^^J^-i^^^d-y---A_ v y 4.t - ja ! .Hanl:f,nu1 ilu?1 nErunmO{ttfi u?mtf rutrfr uaunc{ndrtfrulur{vrurfr fr olqfi{uei l 5

th,jutrf {ru:u 4oo nu iia:tun'utololunr:lduinr:fif;nlur{yrurdruaorufifinluRrrr

:etogilu:rdulrn rirrndurrirfru r.oo rfofior:orrrflu:rudorirnu r:'uqdrdunru:vduarru

firnslo ldi'rd6o fl?ludsn?nlunr:rn'urnr.rhjUrd6u urruln1fl:ru:oudnlufifin ,,u,
rfi rraii*o{lndurrisriurfir uuriruinr:

g.c drunr rlEru onnlrsn f,urYud

nnnr:f,nur nudr n{urinvioqfi uefi r{rrrrdu:uoyfrndrrdulufrvrr',fi fi ulqdoud r s

fdrtrl 6ruau400Ru finzruf;rnololunr:lduinr:firlnluf,yrurdrunr:Iiluuv

il:crtdufuf,lunrn:auogjlu:;iulrn rirra6orrirfiu s.so ruoon'or:anrflu:ru{oriroru

ri u l ii r du n t u : ; du R a r uf [r n o l o l dd.r dn' o o n : m r l u ri ? ir low season frn u'vr : : f, n r : l u r r u
rioufiuairq irufofiu illtyt. unvnr:rioqfiuafioro*u firortiqu'rauh?riuqndrrrrJ:rf r

aaaa
ua;fr iodulr rnnr: IEuannJ:smdufiu f

s.s druurinlru

n n n r : f, nu r rn u dr n { t rin ri o ufi u afi rdr u xfi u rua v fin dx n^u l u fim u r fi fi o r g oi.r uri r s

iltjulil 'firuau 400 nu fia:uf;.rnolnlunr:l#uinr:fif,nluri?rurdiunrinuulunrn:arod

lu:sfruilrunarc rirtndunirfiu e.Eo rfiofirr:onrflu:ru{odroru rEu.:iir6'unru:cdun?ru

u'lrnolo lild'ldfio nrinlruirfiuworiunr:l#uinr: uinr:ldrJ:sfiulo uarniurqnrrr
a9
ttult:ou
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l.o drudaqaor
4 r ..-_-if_--._-i -iy- j v I 4 q - Ao J .,{nfl1:frnHt illJ?1 nEUUnilOflytU?ytr.['rulrytu?uauilnn1{A'ulur{murfrrolqn'{ilgi l5

tlrjrtrl 6ruau 400 nu inztuu'srrotolunr:lduinr:firYnlufrvrurdruda{r?a1tunril:1rlod

lu:;duurn rirrndsr?irfiu t.oa rujofirr:onrilu:rudoriroru r5urdrduntrl:sdun.lufis

nslt lddldfiu ,i',nro:rorr?orr{nldotirur,rurvrruluqgnrnrioufiua rsusr?arlunr:
6 A- v

ro-u m r { u r fr tin ua v iln fi i n : r r rr'rf, u l t?f,u q n dr n r u rn f, n l a n' r q niu fl l n ri a l n : r u d

noull4 nlriloeouflu{nglu

nu

auq6 g ruii t rin ri o.r rfi u rfi fi {o 
ry a il : s m n : ar asr fun nsi x fru fi n a r l fi w o 1 o lu n r :

lf;uin rr fi r{nlu r{yruruer nci r r fiu

Hanrrnnnouarryfigru nudr
- - u . j ia r e d a a e ao A
l : t fndoqriiuafr iituaunnsirtf,uiinarrfilnohlunr:1{uinr:fir[n'hiunnsirlfiu

t.g rindo{rfi uafi fi cnrunrvrunnsirrf,ufi nerrfiruohlunr:lduinr:fi rt'nhiunnoi rr

t.4 rinri o ufi u:fi fi : ;du n r:finu run nci r r riufi n arun'{il o1 olu n r : lduinr r fi fin
. e r ds c e ooiItnnnl{nu ou'lituuudlnqnl{rdonm:sn'U 0.05

t.s rin ri o l rfi o rfi fi o r in un n ri r r riu fi n r r rf; wr o l o lu n r : 1 #uB n r : fi r{n un n ci r r riu
I do o o ooi uoul{uuufl1nq,nt{donytrsdu 0.05q

t.o u"nrio.rrfioafifi:ruldriorn'ouunnsirrriufinarufirnololunr:l#uinrrfifinhi
ae

Itnnnl{nu
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nuq6 g rufi z rin yi o ufi o afi fi n q er'n : : u lu n r : l#uin r : fi frn un n si r r fiu fi R ? r u n' {

nolrtu nr:l#uinr:fi frnlur{muunncirsfi'u

r{anlriladouaurlngru nudr

2.t rin vi o s rfi u rd fi o e',, 6 fi u r vin un n ri r r fiu fi n a r r n'lvr o h 1 u n r : 1 #rin u ii fin
t I a Ao o '

runnsirld'uotimiiriudrriqilNdo'n'fi :cduo.os

z.z rinrio.rrdr*iia;1rn1:ra'uvrrurnneixfiufinrrun'rxohlunr:l#uinr:firfi'nhi
av

Itnnnl{nu

z.r rinrio.rrfiu:fifiqnnaiiirrrn'umrurnncirlriufiaarrn'rnoltlunr:l#uinr:firf,n

un nsi r r fiu otirrfi riutirdqm l{ do'n'fi : sdu o.os

2.4 rinrio.rrfiuzfifisu'nto.tfir{nunncirrtiufinarufirnololunr:1#uinr:firYnhi
av

Itnnnl{nu

2.s rin ri o l rfi u afi fi n r : rit n iu d o un n ci m riu fi n ar u fi .r n o l o lu n r : 1 #uin r r fi r{n hi
l9

lrnnnl.inu

z.o rinrio.rrfi u:fi fi orru6fi lduinr:fi rflnunndxfiufi Rerrr'w ololu nr:lduinr:fi
r{nlilunneir{riu

2 -7 rin d o.r rfi u tfi fi rr q ar a lu n r : l#uin r : un n ei r r riu fi R : ru n'ur oh l u n r : rf, o n ld
9 av l a r u

utnl:YnIR tullnnnl{nu
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5.2 nuofirjrrma

4_- - ,, 9 | J . , v . j A y j
01nr{an1:f,nu1Yl1{nluto{aurcs'ln:f,'ldgtt Tru?1 nQUunm0{lmu?lit{1u1tytu2

o g 4 q - ja I . o,J n, . e td a Atuau{ndt{fru1ur{mufiiiorgfriuei 15 flriuu rieuluqjrflurilflilq'{ fiorg 3l- 4s fl
d0lunlilIc,o nr:f,nur:edurjieterni rflunfnlruuifnrontun?rlgrunurnr: uaefi

:ruldsiordou:uudl{t l5,o0o- so,o00,ln d.raonndo.rfi'urruifiuro{u1lur n'lrnfn{tu
(2s4s) finu'irrinriouduariaulnqjrfluruanql orgrneu 32.24 fl finr:f,nur:cdu

rJiqo;rn5 flolun1ilIern
,r- - --_----ia_-.- i . . o . i Ay i v6run qn n: :ux o{tinfi o{riiu? ilu dr ncjurinrio.rrfi uafr rdrurrfr uauasr{ndrm'ulu

firnur Inuriaulnqjrnuurrinfifrvrur r nfi rn'uyrrrurlnu:ouudri?ud? rdunrwrfiu

rniou frnfiI:ur:u fiaoin fi'nfirfi'ntrnduqoou tnuffrn rniou qrn'; uacr{rrfnfir{rnur

tfl utrnr z R'u rin fiulol#uinr: fi r{nludru: rnrrfl uruqnau f,n aonndorfiu uuifrutoq

flu; rqu'a (2s47) fiuudrrinrioqfioariaulrqilrrioqfiuefiurdoulnufi:susrenrrinfir.r z
d a s /r ofiu rnuill{ul [no:ouufid?ud?

rinrio.rrfi urdna'uhlduinr:fi r{nludru:rnrrfl urilafl nxdnlunr:l#uinr:
e v o -.-s- 4 !y a * : .aonndotrrunqufiuuen-ntfrurd'unaraq:noI:urrxuarmqufiriauneunlrnnln finriradr

:1n1 (Price) iluruoa{ qorrirtorara'nfiordlugrldzliu :rarrflu p dafiaosfirfi"drorn
Aelaslaa.-.a-ly-_--1tr.rdHanRufl 4Ut tR_n0ullJtuUulUU:vl.t?1{qflfilfl0{fland'ildd'u:tnr drqorrirqlnirrufr

tsaCA
andu l0!ro

n{rlrinriolrduafi narrun'utoltlunr:l#rinrrfi finlufrvrur nrvr:aroqilursduuln

Inufiaarln'lnoltludrud'lurarrrnfiqn :o{o{u16o druaorufir{n drurrnr drunr:

IluormJ:cmfrufruf, dru:roasrduafifn uasdrunrin{u n1xd16u drfisruur rac

?osu'tton (Hanna & woznialq2004:306-307) nrir:dr R2luil'{ilohtolgndr a'ofrruafifi
.:-{-.-,-----{- e- e9a 4 q aa - J4 ea. €lnntunonl:crofl:on15l'futnlr nerun=rualo riodnfurulfro n:tuiflndr rfrulno

4 hrd
?lt0 lUtTtUrtlIO (mental stare of feeling adequacy or inadequatety) finatrOfnnr:

riliuurfiuu:srixil:vaunr:ofluo6"o',nn',rdurionr:l#uinr:rorqnno riurJ:sluvri
ae-oi"trio:xin durfrnt-uoilfi{6onio{1#uinr:nrnrnr1irisurnfirriori.r1{ (reward that wzrs

anticipated) InofirJ:vlumirio:xia (reward) nurudl narj:slurrifildornnr:uilnn
frurirniouinr: uarruru6{narrufiruol.drdld;ro1rnrsil2unr:dor,rioldfiufirrio

uinr:
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n1:f,nurn?rufi.rr^rotttunr:1#uinr:fir{nlur{vrurlnunrn:arurfiudr o*o',nruodq

r{n firdrurunerudyn2nRrulufir{n R?'urdcn?flaurulunr:r[n :rnfifin orilr:

rnio$r rirl#drulunr:ta'uyt'r{ rfir,add.r u:ru1nffi n2luduornlunr:rn'uynrhJfioru
-.^^^_^i-q^e a ea - i a q, . j y Aa g
dolunflflunl:an:lR1 un1t00uyt::fIn1, t?urrofiu ?lyt?t.uayn1:nolrfiu:r10sou6nfil

u aa u ---q-!ra d d r d y lla v 4 rlrufr{luulil0{il0nun1: lilU:nt: uR?'tuntu?1ll,tr1cf,ual16?ri{tillu=o.rt01nilmu1liluuild{t

-r-d-dr44.rrroa.dr.jd,JTl0iltvlu?Tluaordu{uac lntuR2'uruuuou'r,{u1n ulliln{iloiilr4u?d?u{1u riluquunartnr:
i.i44iouinl: nr:$o{rfru? nl:arrulnu n1:frnu1 riio$r:cuuf,ltrrqilInnf,xqrof rilgy{n

fir{vrurldiun?luu-uu n'o fifirriru?un?luden:nnruniu rirnrorf,nhiunwriorfiuuriu

ri rtdd rulu an ru fi rio.r rfi u e 6u t r6uil rracnan:cuvmr{'hilnn ornnq{ryrilurruR:
^u^^-^-^ __:-^_j^_or^q-_-- do a^-^^.^-_^ r-i-t a r t ) Januiltq:n0?liln luilylu1uolu?uulnttayrfl?ruiln1nilnlu ii?I{ l:lu:u Saoin maddrri

'la{ 6nri.tfi6'turufiri'n fiuorur:rfirr'ulrri6nduirlfin'nnr:urirdufiutunr:r[nrurlu
!--.:--- -&q y ^^-!-- ceye . jdrurirll vt'lludruqornrn nlrdru2un?ludcn?n r1n1 ml lr.runmo{lnu2d'tu1ro

ra'onl#uinlrnt{nlunarudornr:tomurortd fimurrfluuuri.rvioqfiuefidrfiryrouJ:;rvra

6rfi n r : Inuar vrl : c yr f,ufiu f,odrau ol
-. e-.a - I 4t j r v a e v aq5n0miln0{luul.ru,i lun2laon l.rutnl:01n

rinriolrfiuadau trntmqamdrndrarsruloo{fimur rinrioufioafrfinarufi.rnolrtunrrl#
a je e reurnl:miln luRlfl , 2!oglureduxln

0lnR1tf,nu1ilu21 R::ostuumllutiorto{tsuunlrinumaluilaonfru frri'nfr
alAio'

uinr:6tudu1 rn'orirutun?r!.rsnrnh?uririnrioufiua rdu i:oiurir ufinrnorTaf fi

nr:I*usnnJ:vmdurtuf,fifrnh?rfludfi'n fitowio;n'rauhftiuqnrhurrJ:c6r ouru

nrintruludo{xo{niulur:urmuavlfiuinr:'ldrJ:c?iuh rncot?rinrioudu:fi nrrufi.nrolo

lu nr : lf;uinr: fi frnlu r{mu',r', nd,

trnnr:dnuril:sr6uto{R?1ilil'r{rilololu nr: lduint: fi rYnlurf,ilur uudr ri.lunau

nltnalnfifladoRerun'luoloogjlu:vdurrn finciradr rinrioqfiurdotnr:r{ndoufifivrur
eriql
fnriocrfiurdolnrrnrturJaonfru6nrirdo.rnr:l#fir{nf,n6on::uf,rlrnunydosnr:towiol

trnfir{n dlrfluhJnrurqufinaruduonlrrirduglu z il:snr: ( Seven Sigma of
Somkuan Kaviya ) finrir:rfiuzriun:rudoon'rrdrdrgruro.rurluddulnri n'o s2.ru
Y-.rr")6ornr:ogj:on n?1u6'o{n1rn?luriuRlrJaonfiu n?lxdo{nr:n?luinn?rrlnd n?1u
9v
o0{n1tYt't{fl.Qnu n r ru n m q u't o 1 u 16 u : n'r o { n il lo { n : ru do l n r : ffrn un r vr t o { gr u ro it

rirhJ{narudrriots.riin n?1udo{nl:quniunrutorf,in of;urulddrrinriocrfiua
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docnr:fineiourfl unerudo{nr: yr r{dru :'t nru
o.j9f nri o.rrfr uad o ln t : n a urj a on fiu

rinrioqfi u:lfifrefi tn::ufirlrn dornr:ldrosliurilunerudornr:aaruinnarutni,
!6rs.jiao1a

uontlnlrflnnlrmndouflurlnglu ilu?1 unno{lYru?Tru:ununlrflnu'r o'lt?I
jj - jt o . v a a q t qY q i- |

n?liloytutununcqnnafr:aurhumrurnndmfiuin:rrfirnotolunr:lduinr:dr{nunnsirc
o . 49 o - ooi v g 9 69 J tfiu otimfiriuc?rfrrynna6n'fi:cdu o.os 6ronndo{n'u{1uii'txo{qd:l audu(2s48) fi

. e , i )a o I o ' r . e .
uudrrinyioufrutfrfr:sn'unlrFinul ,firueurinrioufiualun{u il:vmmn{urinrioqfiua

ruauiru?uiulunr:rio.rrfiu2unnei'r{riufiaarun'rtolffionr:l#uinr:torgnuluuli{xrn'
,to-A.v

ul.t{u [uruoufl unnn'lilRu

|y
5.3 .Uoteuouuv

I . donueuurluor trirrranrfi ilstrfl frJrslsni
' .ir.o , j &r 7t e a e . -,^-^4^^ y- ---^^-iy-=yan1nnl:r{ilnno{lytu?ila{ luarilul lur(Unluo{TlYluloul{noluo{ n?umqu{?nu0tlxo

rduouusuu?yr1{lun1:raiuairmrrufiuotturirinrioufiuamrlvrulunr:lduinr:fifrnlu

fivrorldotirdfinon rn0{r,ju dld
d a ai- .o Ja y i a.t i

t. dru: runvr6unfi rflnoqilurnarddud? n?t fi umulutiot :suuinurn:urJa onfiu

Quan2uilasnfiuluiinrasniildfiutorrinrioufi ur tcfi rl#tinriocrfi utfinnaruriult

rjoonfiulunr:lduinr:fifinurntiu uavn?rfiuinr:drudul ruilrfilhluririnriolrfiu? tr;u

a o . a a I s I 4 n !-A- -o---^--^^ .-- -t-----t---!I:oiuric nnr:truuinlrrio{ilnil5onuilnlnoYr2rllroo1u?un?1ilden?nllnunno{lYlu?
o crro , j o e q d QY a A.4 -=3rua&m1lilunno{lyturdnfr ultra'onl#uinr:ilfl nrlntu

vA-ziAq-.i-q-
2. nlu:m'l :1R1mfln ol?tlrunrlfl:o{nrRu tumilnr?urr{rirl{rirulun1:t6un1{

4 d rr r. 3 l o
uR2'turflulrdrnua? lufl?rxurln1luon

s. druaorufir{n ogjlurnorddud'l nr:fra1#fiu::u1n1fl1#fin21ulflurt:urm
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urrirfi ze

lntemal Tourism in Pattaya

2004-2005

Type of Data 2w L,"tl 2@5 A t y.l

Vlsltor

Thai

Foreigners

5,010,564 +17.80

1,680,824 +14.86

3,329,740 +19.34

5,33E,009 +6.54

1.804,240 +7.34

3,533,769 +6.13

Tourist 4,667,U +18.56 4,976,030 +6.62

Thai

Foreigners

1,409,340 +16.28

3,257,8% +19.57

1,518,857

3,457,173

+7.77

+6.12

rcursaonist

Thai

Foreigners

343,330

271,4U

71,U6

+8.36

+8.05

+9.52

361,979

285,383

76,596

+5.43

+5.12

+6.61

Average Length of Stay (Day)

Thai

Foreigners

3.42

2.41

3.85

3.41

2.31

3.89

Verage Expenditure ( BahUPerson/Day

Vlsltor

Thai

Foreigners

2,991.25 +3.37

2,661.13 +7.12

3,@7.24 +2.5

2,800.13 6.39

2,228.41 -16.26

2,960.10 4.12

Tourlst

Thai

Foreigners

;;",*ffi;;
Thai

Foreigners

3,025.26 +3.27

2,761.85 +6.87

3,096.58 +2.47

1,113.74 +4.19

1,401.90 +4.4r5

1.458.54 +3.21t

2,834.50 6.31

2,g1g.7g -16.22

2,969.97 4.091

:,i::i 
.iill

Revenue ( Million Baht )

Visitor

Thai

Foreigners

48,671.72 +21.09

9,753.49 +25.96

38,918.23 +19.93

8,522.13 .0.31

8,441.67 -13.45

40,080.46 +2.99

ACCOMMODANON ESTABLISI{MENTS

Establishments

Rooms

Occupancy Rate (o/o)

Average Lengttt of Stay (Day)

Number of Guest Anivats

Thai

Foreigners

261 +4.4Q

26,503 +4.55

57.15 -0.94

2.57 0

4,308,901 +19.33

1,Cfl2,932 +18.56

3,245,969 +19.59

293 +12.26

U,@7 +28.31

57.78 +0.63

3.09 0

4,541,670 +5.40

1.155,319 +8.69

3,386,351 +4.32
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alrldaXaflriluudou 1l zsa
TITIU'I

xrrrmrl : il 25218 rirllincConaruzrritu'logarmo'rrdurrrinriorCm o lcdunruonrodrnfid l"olririrr.r,ir"-r*fi*NrciliNftxih

mcdrlfdurrlilura$omHudrCqJrcooudu ti#i[n rllueudrlnrruarnlCou rirorrnuarlonduUfu.ruri*risrilna rinrioun-unrv

dnrrilucnrrfiunrullurufr rmndCouurloviuinurhdor rr.rri rir, nluil,

:lt'nudo{a lnu dtuJ:vrna t?il
cUda
olu2ufllauun oil

v.j
unno{rltu?

unnf,u'r0,

t,804240

1,518,857

285,383

3,533,769

3A57,173

76,596

5338,009

4,976,030

36t979
c',aA
dturu{rEuun ou{iruunouttluurnraAilnl{ l,8o4r24o 3,5331769 5J38,009

rniosfiu

rl:;rnm ,olyl

n1:r6uill.r :olnuar:ilrs61m1{

:od?un?
j
ou1

4lg,g00

1,384,40

ll,162

735,650

2,786,957

ll,162

1,155,450

4,171,397

d ruaurinrio{riiu a6 ruuno lurl, umnffio

I: .rrr: urnerirar dd{ nc la/i aofn
Yai
u1ilqln/rTtou

fir{nluqnurur

rhuiu:ow
d
ou1

1518,857

l,l55,3lg

349,305

14,233
l

-t

3,4571173

3,386,351

62,509

8,314

4,976,030

4,541,670

4l l,gl3

22,547

rssv l2ard rfinroiisto lrioriesriiu r(iu) 23t 3.89 3.41

irldrirsro6u/aruiu(urn)
u.j

uRTro{r1102

unilffir10:

2,228.41

2,313.79

1,180.52

2960.10

2,969.97

1,223.19

2,800.13

2,834.50

l,lgg.54

:rs,ld(dtuurn)
erj
unilo{l1tu2

unnfluln:

8,r4d.l.67

8,104.77

336.90

40,090.46

39,996.77

93.69

48$22.t3

48,09t.Se

430.s9

ni ru aun Ysmdum mr r6unr qlur oufl (af{)
o.j

unmo{rilu2

fnriauro:

2.80

742.

3.14

2.il

2.53

2.75

2.63

3.05

,602.
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PATTAYA TOT'RIST MAP
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499 2 !1ux1a uuolilSo urtn:r1l lnqi eOzeO
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227€ ulrn60 r8 rinor.urmfio urmfio urrnvrll rnq? zorso

389 2 rioulroura uuoril?o urlavrl.r rnrf zor5o
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ts u{ r qpin utnf,o ur.ralrl.r lnq? 2or50

finnt tq r0 rirsru ur{ocr1.r mq? ZO1SO
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