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doar:luriorlournaorunr:oirfl uodr.rrGurriu

u r n dl tnn t,u r n't r du a r : t o.rusi a s n uuda o s a r l r : o uu n'[d'd r n r : f, o a 1 : r o { n u
jq t )ufr.t'luentunt:aiufr{osusrncir.rlilrrn,,uun',:doer:ror6nnuru'r'[d rfionurnold*uun1:

doat:otit.t1:luaorunt:oimutrqnnanurfrfiosl#uuunr:a'ue ',rrfuuaon'liltn:rcdruuu

n,uon't:doarrtflunt:asriourtqn'n:trto{nu nr:6oufuayirn:rsfuuuroon.rrdoe r:rsrir
1 fr: r a r r r : n rJ iu rJ 1 * r a s rnir il : v f, n r'n r r 1 u n r : do a r : t?gl du



ll

- A-- v a ,nl:O0d1?lluu:?Uio ( Dynamic Style ) ( taulU nruri, Z'at :220\

1,.Aq ,t
{il ltsnl, dodl:lluu, tuin (oynamic SUte) tiotrfl uqnn afi fi dnuorsnrioluneia

dorh {onarlfi1d1unr:doar:rin#u nsrinin r{rrJ:yrdu hidoudouritnrnu uav

n: llJn: wl ntt qn nttudn {oo n hin'ndr fl .rudrr{rlo ldri'ufi hidslri r hjin rrr rs riru iu
q:fiofifinr:r:Jduuuilaloqjrauo finsriutshifiuriuruqnr:oi d'.rn:fifinurfirriutdu:riu n'o [i
dto;tfluq:n'oflruorut: nr:il:vqafiurfi uioq:firnr:fiu:crir{il:cryradruusiorfiudnuils
)aJ-Yj
ion :ru'lu n r : fi o ar: rruu : ruioloynamic Style) ri.r fr u

4arrasIru1J10{nl:dod]:onruuo{anuolr 3 tj:vnl:

r. rflunr:f,oalr,,rr#, uasn:{il:crdu

2. {a'oar:rflunun:{ uacrfl nrno

3.,rfu r',, u o n r : do a r : rfl u ur ur r r u r.i r ry r n ua v uiu lu vr r.r :J fr'rior'

Avflanl:d00lfltuut?uio

n1: Ao d1:uuu:2ufnrilu rcfi o;drlrjl#1u ao ru nlr oidfinrrnJduuuilor
.-4--.rl .... , v o- - -- ll-l , ! o 6 a u d u.a6,tna-oulfi?otjt.tii'lndu rnrtr{d.ntuwrtrnotir.rdul :au:h ,firrflusio.:orfro{rJq'rin'.rrufifi

nrtu'itutty d'.rrfuhirfiu{ucianrunr:oiodr.r16ur usinufifinrrrdrrityoqjurnfiryrirh?if;nr:
, &r, dlluu lnHafi

n', t do a't ltu u : 2 u ier ufo c rfl u n t : ry, o ti r.r du 1 usi fi uiu ufo u r fi rr u r c a il'[i
rJ:ca{rifiov'hJn:ouirn?tufinto{nudu uav6r!.rhlfinr:rJq'ria' odr.:1:finunr:eooc11:slJU

d0cfi il:cfi mr^nrnfi sioruoo{rJn'ri6.rrufi nrrufnarudlur:o?ro

f,nuorvro qru urir rar :dd

lunr:frnrir,riur',ruoolrdru'r t:roroflodrhflfrlrJuuuru.ra,rd,,rns{r.rfiu'[rJ
i qy o rrn-ohituutvatriulruttacaotunt:01 {ri.rar:dorfido.:nr:rsl#{irar:r{rloluufonrto.r
dtrar: naruR'nrfiu ar:rdrfirg un;inq:J:;e.rrifido.rn.r,o,du d.:rfunrr1ru1u1oir

ritrat:61:uo{lutlour{rd1# nr:ro"onuurru,o',rrirdufluriorfirEur{o{rluiinr:fioc

ttdnlRltun'aoonlttfludour{r nionrutfirirhi{iuar:r{rh rirrarrfiflarirtiuur}idro;
4datilunr:tiuu nt:un uionr:uan.rluvrrlq finruocfiuuufiunneixtiuldrlri{ei.rar:ocrflu

1 n : 6'r rfu {ri o o',, 6., du r 6o n uu u d., r a.,, fi A l, n.,, d o a., r,nt o hfl {iu rdr 1 o
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rruuxo{.duar:d6ovfitnuorvd.rfi ( raur; n-rur{, 254r : 210)

n a r u g n rlo l ua v fo to u no o u da.: n ? 1 u l,r u't u t, o {r rdo n r lu ri r r a r : q n do.: fn r o u

n:.:tiunrrtei.:lttol{rilar: nr:ion:rrqndorf,ornudrcdo.rintuuiro.r{irriradrfl?.ur
)q 9e .r{rlotol{iuritrn:lriun:rlr{rlotsr{rinirr rfl:rcdrrar:figndooriruan.rdr{ri.rrir:ra'on

doudrumun?lulfutulJouirtar:n:rriud{ci.:rirrdo.:nr: 6.rosrf,rfu?ftifinrugnnsir.r:syir.:

rirrar:frri.rriudrrar:fiiu arrufrrrtuto.:rirrfirflud-rdrfrty6.:ur?.ir{ri.:rirrocra'ondour{rld
n Aqtst:ltilRrrurrrrufidolnt:uciottfith?drrar:hif.,ruluuito.:{iurirrfildd.rosrirl#nr:

ttilanrrtuttutroldtrar:n'rrlrJ ,f oorooo.',uqndo.:rro.:drrar:arulnqf ogjfinr:ldnrurgn

rdn'hutn:oi tn:rvnrnldhurnroifinfl?rrn{urufifisrlrJdeu narr,fir,irrfinr,suriour urio{rir

rimhiaulrrio.:ufrnnru rurnrin6.:fi Hari r}{{iurirrfi nr.,rdrurnlo

a?lrr?llllvilrl lsTrrri nr:ldnrurl#rrurvatriu{fl.ru6o{:-urire ,rio,io.r ,,a,
rtucil{o4a ludruto.r{iuar:riu{ri.:ar:na:ncdo{irn:rsr{fln,i'ueir.r1 'ldgri orq ura

1a.nr:frnur orfin riauilrunouxo{nriu nrruauh uayil:saunr:ol n?tup4ulydrfnrsrflu
6oltolnturrfludrf,ty d.rosdorlfrrr',rorr{oluuiro.r{fl.r ,rfo,io.r,,aruuri.r{oxadru

t. nrruil:vnflo noo l#dour{rfirdrloiru nyrtnin usiuanrnrrunurg'ldfinuu

z. nrruil:vrYulo dnu atst o.tn etuil: sriulo fi n'o qor dnu owfi ri rh?rir autolu
nt:l#nrutluritaat: tvn:vdul#{furirrar:n:vrirriorfinulunrnrirulrqi*d1flu
don:rufirfinn1nttu?n?',ro'tfilildluuuln: d.t,,auoor',rur.rurorflun'rsu rfludonrruuirlr
avoa
i r u n s fn in uciu a n { n a r u r u I u rnoo u 1 o u o v a'u'hi'l d

3. nrrurfiuo?ufiufrs rfluuuurornr:doar:firirhfl{fl.:ndounru{rxnrio{

uao': trav{fl.rfinrrtr{rlodonrtun:.:riu{a.rdrrrio(qodnusrsnr:uiuoi.:rfiuf,.r rfinrrn
n r : 1#r{ r u io {sn r r u ei o lrJ d

3' I r{rirul utruo'.:ri rfi nurir'l:Jr{r1o rn: rsn uilnn^R rrur.ru rurdurriuort
fir{rfir{rfilduarudr uiu fiu uilnn iud:vmru ra:u rflufru

3.2 ri rfi ur riur{ rrrila n1 lu nr: ra'onldr{ r o r o1#r{ rfi n urir}Jrdrln o{u#r fiu
r{rfiriundr nrurifn' {riuurio{r1nu1{Rusouudrfifinlururou:Jan1rdrlournuior{rdfi
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R?lu?lulucro{uido.:rludouanlqo,arfn'ur.rorir.rto.:fldrirtiu 1i',durrflunrurfirirl#rfiu
-r--{- s, , j otro 6
0: {ll,r u0{u 1n n2lYt 0s tffl 1rilflu

3.3 ri r,q il rs dtfl u ri rm r.r ir1 n r : fn n ! rfl u r{ r rtrn r o { fl o { dm : { qor 1fi u i o
rinitrnr: nr:lfrrirrqil'trdtr,rr'tsarriuunlonra,virriuruionrir{flrfinaruu7rlolurio.:

rfur6 ueidrlunciu{m.rdh;r'ilrlonr:oclddro'ufifin:rrrrruotir.:rdurfi'u uvru uiorirfinu
fl .r riu r6o1#riu Io ofrr hJ

,n r'r r o r rfr u u r n' n dr u g il uu u n r : a{ o a r : dt s ri a o l #{i i'o a r u r : o i rn : r v rfg a s

rirrunuluto.:rirrar:1#rrrrcaufiucorunr:alnr:rirru'urruto.rusiavorrin:q:fi0 ,ton,,
arr1Jt

t5oufualTra: rsfttultolnr:a'oar: osrirh{r: rarrr:niliuil1rua;rn^urJ:cfimt'nry..lunr:

do a'rn u .r n rin.r ru h?q.rriu ld'

I

2.2 uu?Aordsafi'unt :rio qrdua*fl il

nr : rio{rdur (Tourism) rt tufi l n r:r6u m rl,n'oo rrr,r, 6nrn fi u uacfinr.iou
rdouln rravrflunr:rn'uyrr{fifirioultdrrlq 3 il:vnr: (naorai n'uoarunrd 2sa2 : g do.'

I . rn'u vr r r o r n fi o { o r fru il n n' 1 :J fr.r fi ocu rfl , n.,, d,, o,,,
2. r6uvrxdaunluarln:10

3. rrr'u m *dru in qrJ : v arriln r fi lil *sihilrirncoil: v n ou o rfinuiou r : r uld

n r : vi o.: rfi u : u il.: il : c r m a l vr o l d'hi'R ? l u l.r u l u t o r n r : yi o r rd u r,l {d r ..n r :
rioltdur"(lourism) rflurirfifinrrururelriou{nn{r.rtrr.: n^r:rvfildnuruR?rurDlrrsrfiur

ntttn'uYttltniofinriouutioult riotvt'onr:rJ:vludruur usirniof;nurrrneruf rnionr:fiwr
Co.a

ru-o n r: fr s ei o q : fi o n a o o r u n 1 : rE uu t6uu fi rio.r riu d r rfl u n r : vi o r td u r r{o d, 1u-n u o r 1r fi ,

2535 : 13)

loaaorj. 6uru-ag. uun0uvror (R.w. Mctntosh, t977 : St) nrirljrnr:yio.rrfiorrflu
n:su?untrfifilrJuuurflunr:fumurnr: (Recreation) 1iluuuuu..rfirfir,riu:sudr.tnaljr.r
(Leisure time) dltsfinr:r6umm (Travel) r{rlrr6or{0,:dru d.rrflunr:rn-uyrr.rrrnanrufiud.r

firinnlru6'rfio{ordu 'hJd.r6nanrufiuutrdro'odrrfluurci.rrioufiue rniorilduuurrurnrfl
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ruos fi rurndou Inufi u: {n: sdu (ptotirator) nrnnartdol nr: ludrurdurfllnron rn

ior u r r : u n r : fi rl q^du r{u f, uav rfi u: n'qor

in q rJ : v a.: rit o r n u rn'u yr r.r ri o I rfi u afi r a r uil : s n r : (E n 1 fl : 16u r : ru u ri, 2542 :

ss) lduri
oie.roaio6al

rouYrl.rilT{oYrnfl 0ul.ru0u l0 lt: orfl 0n?ludqndu'luuuryt{r: {:lJU

r6um x rn'ou r:'uil : v1rr duuu r
6i4tt

rnuml{rT{0fl nH lil 1n?1uI
oid

l0luytlrttflonl:nwl
oiar

r9tu111{rT{ 0n1:9ron 0q: n0

o zi i d oiy
rnu m 1 {nI otuuuruuu q lnyril 0 {
oi.6

rnum 1{ ril 0 nlt rJ : s n0ufl 1 du n i
oiva

rnuml{rTr0Ytfluf,nul
o i a -!,lnuml{riloq1R1fl lr: oilnfl u

4, : t j
o{euiynouilug ru{o{nl rilo{fliu2

, i aq u . dt I t . J . i j o . I
nr:rioufiuriiiltfiunaruotir.rrfluo.rrirJ:enou usio.:riil:rnoufiugrufidrfiqdru

.ia',oJa
nl:Yro{rYru? u 4 tj:&n]: (Tdvt5 tT1et, 2538 : 39 - 41)

ia (

r. fil6qo1o (Attracttions)

4 a q 6 j 4a. o u .ia j . d i-
a'.r 6.r q er 1 o rfi n r r n n r : fi u r1 u tifi rJ : r a r vr du fr a fi 6 rE u u ni u ii n x n r fr fil n ru fl

4t a d tr), I h a a o ,f, I
rilfroudRrT{D::xflrer- f,lur:ouo.lrfiunrnlrlniu'lnadl l80 o.rfir fiauo':atut:oiuia'l rirl

1 uarfin?luyr:{61 fi4drld0ufi.:sir.: 1 dnrflroi:'rrnroruqud d.rfinrruvr$ourirncirlflu

fl o i'u d r rity l u n l : n : s du htu q u tirfi n n r : iu fl u um ri r ri o ufi u a il : s n o u riu l u il o l riu fi n t r rr

rtiruvrr.rdruimuraranf ryrnIuIaE ldr{erurh?rfinnrruflrrrrhvrrrdlunl:xud{ n1:
Ad"aefloar:uraru uavA.:dru?un2lrdsnrnlunr:rn'umr.: d'uurirfirfluilnf,udrriryhfuqudrfio

v))t.i3
n1::ulllarn 0{n1: Yto{tYru?u 1nIu
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d.rdrqnlodru nr: vioufi ur fi o rrirJ: c noufi drrTrg a il:y nr: lduri ur rirvi oufi ur
6 r i j c av I o rt s a

1l1itfi ::usln uila{iloillllu27llil'toru[::lJ TlniluI uarnl: ll,lR?llruurll{
r r i q ! A- . i j oi

1.1 ufi a.lYlo,illrg2nl{t :tx!10i qn 1 iluYl uuil a {no{rYr u?Yl1il ! : : uTlnn f, 2u

rru il:cfrulo dufinrrndnuucto{D::lruln'rdu drr rrilax lnlu u#lnr Itnfru tu'01n1f,

uayn?1ud?u{runruD::usrn' "rn{ dRlrrt::rtter'rfidrd rflud.r6.rqn1ol#urlutir6uvrr.r

yioufiur'lrJfi.raorufirioufiursinl nruleiltou'[tto.:urrirvioudurort,fitdukizil,:cnr:
A
RO

- aorufiriraulo (Ptace)

- rmqnr:oiilraulo(Event)
q d o a , ! A qy ,t 9 r -d !,-.
tuul.:qqnla0sun1:tgln1n::ilnln 1 1unI0 tfi d0qna0{nuil:gr110l 19}lut::lJ

t I .i o J a 4 tA, q d , i
1'0{rrer a3Yr0{ou nt n: : iluu nnaluluun{qn1: olYlul du t0 n{qanuu lYl 0{ tllu?

g il' o 1 n r fl rfl u d r 6.r qn t r o ti r r u uir 1 u n r : vi o r rfi u l r a s tfl u u u c{t dr h?t fi n n r r u
t

il:sr{ulruavnduhJr6ou6nnfr uanrlfirfiudr 4u'ornrarfluci?drilucrinqrJ:;a.rrilunr:
6v.i
tnuml{10{unn0{tylu?

;l . . i q i o o I i q o 6 q a
fr d'l r o I llr a {m o { tfi 0 ?til u n{ d rr{ q o 0 r l u u { lu n 1 : n n d u t 0 rn u il'l {lt o tl

rinrioufiulfrdd.rvimlnauasr,lnfirdrurunrunEnlnlunl:r{rlrj6.: nltudo.lnl:t6un1{
t d tt I r i , i a t s q d

to.ril:sn1Tufl anf 0un{ uri?1d0'lumn0{tliu?0suR2lulJ:sllu t0nn lil

r.z ifl ur : :r isru t : : u usiacdufi 60i6fi inr o.rnulu ur ndudti, r o 1on'tu'ou

f,u u io usr nsi r.r fiu ior u r : : u o r i udn { o o n lu lil ur u tr o r s r f, u l f, 0 t u fi d r rity vr r l
.oal6€a6aarn

:J : s isr gr an i rti'B rn t s.t il : v t ttu o rE sril : v tn fi frl o6 er t rn ; il o lriu

r.s t r fi fiu { ril q fl n o d r { u url 1 u n r : rrr' u vn.r vi o r rd u r t 0 { il : r fl r t u fi tni o do I n t :
iaaaaYAn'
tu u u ru u u ru 1 n u n : n u il n ? 1 il n o it n I : Yl 0 e n n u 1 il tA u u 16 u u t mi u n'u tn'il I o { sl u t o {

o

reae.irt
1.4 uila,quuln{ u nil o { rm u ?n o { n r r rrr'u m x 

nlil 
ft a o t u fi yi o r td u r fi rn : rc fi

ruudrriurn'.rdrniur[nriourtioulo,i'rrlil# unrirfurfir fildruruo'l dolu6{:il6uu:rn:'

rfi u.r otirlrdu? udornu u run'l cf :u dn i cru at o r: uu du rilfiwr,r a,r un ci.rfurfi lfi 6n t: hi

rJ:vrrtufi rirudrulufi on: :ufi f,ndudru fihirfl uihuriltutfi ulotirl16or

z. fr rriruasa?ludco?n (Facilities)

d.r d q n l n vr u dr u n r : ri o ufi u r ldri r il : s n w l il f,.t uu ci r ri o ufi u r ruio fn ri o.r rfi o r hl

n'raoruiidrndrlrdr 6.rrfludrdrrfluodm0.rfirsdo.rfinr:drutun:rudun?nuauuinr: eir.r

1 rn:rvdrfnyioudururlrduyrrwirslnattnftudo{n1:A{dlrflurnruotimlunr:nouauol
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)---- 4a --,.--.!- -^---d-q a d o .R21iln0{n1:fl0{tan lsu 60{n1:frrin orur: nlruinl: uasa{dtu?un?1uflcn?n rix 1 lu
n1:tn'um1il

jo
dl dru run rlrdsa ?nfi drriq,lu nr: dolrfi u.rfi q rJr c nr: lfi ui

z. r fi vYn (Lodgin g),fl , d., a'drulu n r : rdun r { fnyi o { rfi u ? o 1 0 fin fiu ry rn'uio
i ,< r J ay An A t ,

rn-ou uci6nd2urii{il6ornr:fr r[nfr r6o.rrdrorfruo{f,rnrrrtuurrirrioufi ua

z.z iruorml: uaum+o{61 rinrio.rrfi u roclddrurfl uriro ru r : uacrndordl
-.toi-.jo..txlnn'ililnA diot6unrlrio.lrfru? nttf,oo1ilr:luuuri.rriolrfiu: do.rfifrotl.n:il:sdrrrer't,o{

s---,---{ y i ,' '
fnvio.rrfrorrasol4r:lio{o-u rfl:1u01?r'r:fi{tGroril:;rnnrflufr.:firinvio.rtfiurdo.rnr:

2.3 iloluuinr: tdu iruttmolfi:vdn fiudn:'n anrufiriumutnt: {aq rfluf,.:
q q , i q o ,-^--q-? -.s , j J r r A c,drr{qourlru=l lunr:dru?un?tudsn?nduru'lfrrririnvio.rrfiu? cu.tlr?tortyto.rtyru:srol{'rr1#

rfiulrtofi'un?rudo{n1: nlra{qufinn::xdlufuilurnr:ur{rodxfia,r4u'[rjrrnrin rfu nr:
dfga!t
ilunfran nr:rirrirqrJunli{ nr:'irurir n1:uciurio nr:fir?r qaq riurflunr:dfr{.nu uasnl:

ntu0turluldotirluul'r'l#uriqnnatuvlorndu riruludrullurl0r,o{d:cf,n uonrrnrflunr:
t

fi u rJ f, a rh ior u r : : u u dr dr rfl u n r : a flr.r r r u ldh?rfi n riu u ri rJ : c ryr fl r 1 n'd? u

Eri
z.l tIofft n-ugtunt'qnuriosrfiur (Infrastructure) fidrrirg lduri :cuunr:doar:

n1:RUu'lRlr dlDl:qilInn luuurilrio.:ifiurfinrru,irrfluotir.ru'.r rf.rd,r,,:rsrirtr?tfionrrtr
-.. ---q. i- a . e e a afl&n?n tunl:00{1|iln n1:nnnorIURt0uRi: nrruaser?ndU1u'lun1:tAumt{ lrasn?1uEtJ

R?'lutila'ntila'ulunr:r{nriou d.rd,rroolt?,6nnrruil:sriulolunr:rio.rrfiur ilnf,udunru
va
d'lnritr uonolndtu?un?ruc{rnrnauruurifnrioufiurudr f,.rrirh?fior6urfinnr:rfslulrnc

d{ n a n: c mu Inun : rsiorl: yfi sulufio.r6udro

3. nlrWd{ (Transportation)
, i a i.n1:do.tlfrt,?lnnttnnl:firl:strrudoqnr:r6uvrr.:hJdaorufid.rfinrtuunngil{lu

9v6n1u?otut:tu QUolnla un;4u'rJ:;tma tniodurTafilfiurJa*unlrJo'rnil:saunr:nlr6u
J

d.rriu nt:turil6lrflufi.rdrrltylunr:rirrinrio.rrfiuThJf,.:ur,rci.:vio{rdurotir.::rnrir

dyo2nduruuacilaooriu

n l t tn'il Yl'l { i, o { il : s t 1 t u u''ldin l il uu u r o.t : s u s m l rr u si fn dr u r r a l r o { n 1 :
r6urt{6{ tn?dr:sucm1{tvlna ucidril:suf,nnarlunr:rdun1{ il:yrrrufinfoufiryla'u?nrr
'hJdruuci.rriorrfiur i.rrfu nr:rJfuil1tu1uil1ilus ouu uasrsuunr:o:rr:hldtiurflu
dr,$ r rfl u o ti r rEllu n r : rn'um r.r



t7

4. nmsiouiu (Hospitatity)

rflud.rdrrityr',n ,fofi,n:rsfnrioufiuafido{nr:ndu}Jf,.raorufirn'urfioirnfl?ru

rj:;riulttunr:douiutoril:sstru rionfn.:rurinr:ludufiurnndranrnr::umn^ror

ruucirrio.:rfiu: d{du drfil",flr,rucirrioufiur dorn:surino'.rnrrudrrirulu{od

c icoe a r i
{atuEn{ tofl ill t?tnurounlwto{tfi u?

or{. duru'ag. uunO'unor (R.w. Mclntosh, 1977 :51-52) ldrauouurn'orEurfiu

Xa urq 1.rhlu nr : vio.r ui o r'l id lfi o fi u r r n

l. Xanrq n.rloluvr r.rdru j1.: n1u fi u tu6.: nrrrudolnr:r{nr.iou n rrudornr:
ttarwtfilurJanluri ryantqn.rlont.:d'tuiorun::u {arilelgltomrrdrunlrud'rurt'uf:srir.r

94a6

Inn0 {arfi elytl{0]udoluR'lT{rrasrnu: ngx
.9 d6

uonornfi uunduror (Mctntosh, tg77\ ldneirrdr qaurqnlh,ucirdrflud.r

nf,nduluinlttolqnna4nnuua;rfludrn:refurfih{rfinnqn'n::rnrufinrnri.rli drlu
,io,ruon',ryio.rrfiur nr:nrnuirdrnrirrfin'o Rrun'wslofildiurrn6on::urnoonr:finaiou

utioulr

Irnc 0 l nn t:f, nu rr olunuri (D.*, l 98 l : 40) kineirrdlatrrqfl o{ n t: vio.rrfi tr:l1
gvrn

ndtu 1 ffi Mclntosh (1977) rrsiDa* o;uunn'ugrulro{{arileln.rlnoonrflu z uutnx 6o

,,.
t. nr:rio.rrfiurfirfinfuril'oue:rurlua'.:finflruriunr:1#:r.rfaurirhror rioourn

i--.ugn-.y--d-<- i-.----.!r.. i C s r r d 6nns 10:uI l'l:0f,nullnu?nu?oluD::u0u 1 rr{ont:ri'nr.iouuayaiounalua?tuel-{rn5ugt

2. n r : vi o r rfi o.fi ,fi , r'u,noo rfl u n r : u 6 n u fi Io u n r : il f, ndlo,r o o n lil o r nn a r u
Jt

'Ettrndrtnto.:filuendouluf,inrJ:sdriu nioryrioHauilfi0rnilqurnrruiulu arrruiirurn

1o ur?tsrfl urfi ur nr:nd nrfi drn: rrfi srrru

49.
ttoa. 5. d'nrtuu (L.E. Hudman,l980 : 33-34) ncirrdr rinyio.:rfioerinrvfirlaruqnl

hlu nr : rn'uvr r.rr il o.r rd u ru r n rnih f,urio }J d
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4ea
t . il o f,un dndu (Push Factor) 6o an rnriou'lt fi u r n : y{u hirfi nu: q n dndu n r ulu

dt qn n a h?do fi u h rn'u m r { yi s { rfi u : it o fiu n dn du o r 0 u 1 0 1 n fl r rr q ei r r 1 n' o

- n 2 lu o u 1 n fo u r n rfi u lu d.r do r o o s o'o'i rrfl u u : llr dn du n r o lu fi rfi u ld{n ur : r c
Jav a o _ ,, d i , j s h r9 a , j

uqudfrti'qrtn-qtorlunr:ourniournrfiufrrcit.t 1 finurolf,lhi{ n1:rn'uil1wio.rrfiu:firflu

n r : d r : a o I a n'l r ri lu n r r u n'a u o s ryrtu il : y au n r : sin r : 6 u u f riu n u ro.r

- R?'lutto.tuolo nt:tn'uvtt.:yio.:rfioruasnrruil:sfuh1ud.:fildvrurfiufildafi.r
a o 6 ra :, . -! t-n2]ilqtn?'luil{il0loh?rfinfiuUnna rirriunr:riolrfiorfin'oRltulrutultfioyuarlnr

naruqtlrtriururfu,uo
qod

z. iltilu6.rqn (Putl Factor) n'o anrnrtou'hnruuonfiurdrqnrfilo}?r1nna'ldoon
e-.------,-. i i .r v ut v a , jrr, .

rn u Yr 1 { Yr 0 { ryt u ? cr { il 0 I u u tl r 1i ufi-{t q n ril a lil 16rrri

' dn u or v qfi il : s rm a'lduri dnu or v m x4u'rJ : r rm at o lum d.rri o.:rfi urrfu 1 uio
c4ar'Y

fgfi u n t n t o l tttl ii l vi o.t rfi u : riu il : c n o u riu f, R l ?r yn { Q U' o r n r f, rdu o r n r a an du o r n r sd u

auru ttasil:cnouriurfludnuor;4u'nruRlilfia'.:qnbirinrioufioe r6umr.:r{rurrio.:rfiurlu
j, i I

flo1uYt1to{tYtu?uu cl

- dRtrtoiu 1 rfl urio.:u6od.r 6u 1 fi ilndrrfl u arrd.:qnlrtrinvioufi olduil lru'r

ri o l tfi u ru o n rr fi o hJ o r n rrn r il il l { n r u R l Tr d.t e o'r n uou r do r o o c ld, ui n r : rfl u ur ri.r f, u fr r fi

riraulo rrnlqn.ta"l
q v ?--.e-:^--.-_&.n.. c c q e d a i e 4 v e
U n 0 u Yl l { o 1 u 0 el ? Yl u 1 fi .t il o ilu n d'n d'u u a s fl r r'0 6 { q n fi n ? l u rfi o r rTu l u f, n u u s n'r

raiurirdr (Reinforcemen0 rorriuuastiu na'r:a'o ilofrufi.rqnfirfluderaiurirf,.rfirirl#tfin

il o ilu n f,n du l u t u v 16 o r rYu il o f,u ar dn rYu fi rfl u sT'r r ai u ri r ii'r fi r[ r l#rfi n fl o f,u n*r q n d.l u

64s,2::^i
u=nro-nd'u (Middleton, 1994 :37-38) rflu6n{ud.rfior'urofr.rih6'usir.r 1 6l6o.ir

rfludrrirrunnrrudolnr:mrlnr:vio.:rdgr (oeterminants of Demand for Tourism) fifi6vrr'na
rv6o,J

cionr: gindulovioufi umr o luqu ti lduri

I . f, nliltf,tuJ fi olufl o lrTu (Economic) dnlrrfirunfi nfi 6r o.rrJ:yrytfluasro{

do r n'u rdo,i ru r ul#nu rn'u m x yi o .ttd u r

z. dnuilct o,ril:c iln: (DemographicO dl lduri fl u tauas o.rrriil :c n ouro.r

fl:ouni? orq nr:f,nur :ru'[d uavJ:vaunr:oi i^aionr:riruunril*uuuavili,ra,n.,:do

uinr:nxnr:rio.rrduuuno',nd,nar,avrrjocrr'ftrf,uiloflufirirrun:afiuu uarnqFn::r
,i.o

nrrrioltfiu: rriu rinrislrfiu:r{reiornr:giluuunr:riolrdoafifin:rurJaonfiuurnn.iruuu
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fl0qf,u d.rrflutrrJuuunr:t6unrrfiu'urfiulunciurinviorrfiorrnaulu dnlilQu'il:srnfl
a v a t e o r y j <6 6 . v a -

SUOlnlflllardilRUYlUnnnl{nu tulrnasYro{ou royrETrafiorifluflnuas:duuul,0{
r1

rin ri o l rfi u l tci a s rf, o t r n' tdu rr : q I : rl fi ur r6u vr n lil d.: a o r u fi ri o ufi u : vr r ul : c i6 ar an f
ua;iotut::u tutorvfitr:rorf,urounr:fruiirusito{ltaro'r?n:nt:n'uerluil:;rvrarirl 1 fi

nutjrfiur rfludu

3. dnlTlAfif,lanf (c"ographic) f,nuor;4u^aranf firflu4fidtrutroit
vtia.o

fnrio.ttfrue0sfrr{an:snusiont:drruoInfluluilaluyn{fifnvio.rrfiurdo.rnr:'lrJ nufiorfru

o{luuouvrvrao;hiff;ndornr:'liltrriort'nr.ioufrrfio.roiufifidnunrcuuu16orrYu usinf,u

u' u u l:J d{ a n r u fi fi usr n ci r.: o o n'l rJ rrt s u d ? n il 1 u : : u r n r al n ri

4. anrn dlnrurray ierut : : lJ (Socio-Culture) gJuuut o.r islun : :tuasfraunfi
oua6c

tonnulud{nx nomD-flaodttrnsionrrudo.:nr:to.rfnviolrfiu'l rdu ii'tnttolil:yrytfluou
s nri

nviuoonnar.r hirdoriruruh?{nt!.rldrduvrln uauur{il:srmafiriru'uuu6ouv'lfrufih?

nludrrTqrYunt:rioudur ril'odl#rfiu:ydumrrdrnufiqrndr Inurnvrrv{fi!1uym1{nrrliu

6 6u6 lrJcir r il : s rm au rn n d r n r : ri o ud u an r ulu rJ r s rlrfl

5. u luu rut oliguav nn r vrfi uuci r.l ol (Government / regularo.y) rfl ufl o tufi 6il
.9i-o.

flaeion?lugiolnt:fiost6'uil'l{r,o{fnriorrfiur flqurnr:{:u nlun'lrnEunmrlnr:ru'o.: nr:

d t u u n d r u r u iu r q o rJ : s d ril u l uu t u ti uair n r : vi o ufi u r u i o a risr riu n r : rn- u yr r.: o o n t o {
o. j i-

rinrio.rrfi oafi iguraueiasil:yrmaos fi ruuer

6. :rnr (Price) rirl#rirufirfiotiuosfinracionr:sina^ulrraoonuiorilfiuuuila.rln

l'tx1uila'luyn'rlJo{nt:doudurucincnfi hi'j',or,fluriryrrrus rirfirt'nniodn:rrirn:o.rfiulu

rlo.r ntu fi r s'hJ ri o.: rfi u r

7 . R ?luds n?nlu nr: r6um t.! (Transport) nr: rdrO'.ruu dlvi o.r rfi urfi do.r nr: fi

nruornirurfiu.rln triu fiatunr:u'ufiu'urr:.rrjlnruruvr',odduon',rriolri nnrfil#lunr:
69da

rnun'r{ulnu0urfltr{ la

8. nr:IEuorril:cmdufiuf, (Advertising and pubtic Relarions) rfluihfro

dr6'qrJ:;nt:uu'.r firi.rnal#urrirrioufiolriluluoutil.rlnldiunrruuriqdulunr:Ifluur

il:cmdurfurfr$ioh?urirrtr?rinrio.rrfiurfirird.rdnfiulora'onil:crnatornurflulnurru

ilarunmtolnr:r6unrlris.rrfi uriirird.ro;rfi nrju
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J.r o .-- i . e s r j i . qye , j {cu,l il 0 n u n 1 { 1 il ttn nn 1 { riu I o rt li n yr 0 {lm u ?il 0 s d{ fl a lf Inri o I rfr uali n ? 1 u
y_.__. .- ._q- q. . j i . s i o o juy . 9 9 !n0{n1:llauilqnn:tx ]un1:Ylo{lYru?mllnnnl{nu H-oTt01:0l1i1nuu?fiofi-t6n012u1,[1.t6un

010nsd'tut:odlil{atilqfirfluflof,u uioarruqlunr:r6urlrriolrfiur rolfnriolrfiulld'ir
il:snoudru{arrq uioilof,uudn z il:;nr: R'o (sao{fl:' n-rneurud, 2542:38-50)

l. ilofrsnrulu (Personal Factors/Internal variabtes) rfluflofrorf,.rinivrurfi
oJ6o
merrunruludrrolrinyio{rfi uruciasnu lduri

l.l fl?ludltflu nrrudo{n1:ltautt:.rn.r1o (Needs wants and Motivation) nltu

irtflu (Needs) dun:ntflulrjld'rfi'.rvrr.rdxnruuacinh niu nr:r{naiouudoulo nr:1dm'uuf

-d. '. i -.!-y- --c 4 .i i- , i a Ialsir.: dl l?t-oa?tu:ouirluarlo rflufr.rfirinvio{rfiu1frn?txeio{n1: (wants) usiorrrrtflu'ld

d.rdtfinduInofd'auarhifd't rinnr:srarnfio.:aflrrn?rudo{n1:lun?lil,irrfluro,r
qt;lea

fnriolrfrurfu dront:g.:10 (Motivation) fnvio.rrfioT l#rrJfioun?lueIo{nt:na'lurfluu:{gr10

(Motives) lunt:t6umtl'hJfr.r1nnuluilorulnr.:rir.r 1 Inuu:ln.rlttunr:rio.rrfiurfidrdq ua;
,, aY a ' Y

nr; duhinu rn-uyr xyio.rrfi urur nflu lduri
qraa

- r t: I g.t'[ o dr u n 1 uR 1 lI lta v inim o r (Physical and Psychological Motives) n'o

9 v , I o i d a ^ h. , t
n?tugio(tnt:r{nriout4'lnluuas'ln rfiordnufiotn.ludrt'lilrqualu rriu rriufiwr drurir nn

ilat nt:tfitr?suD:tur1n' nr:riorrfiorrnjotrdr.:urn21lJrfla'nriln'u uas'ldr{nriouinloror

nuro.r'1il6'ru

' rr:.rnlltdruisuut::lttavnr:finut (CulturePersonal Ecucation Motives) noo

- ,t d yv st ' a o.r
n ?lu ouln{ournrfi u ou r nff,n{n u d0 rufi fi lilrn uffrnu rriou du10 our nfr6otf,u
f,arJimrut::u nrruf imutn: ua;d'urilan r lrril fiarJvrfiurilu rmf,nra aorufidrdqvrr.:

I sA I a o q ya a . j a a rtJ:sistgranj t::tmst- titlfrnnn-on:runr:do.rrfrurrfrlfinaodrlunduarutuflolriu

- u:{n{10dtud.rnt lracn?tudur{ud:sndr.runna (Social / Interpersonal /

Ethnic Motives) fionr:'lrJvrurJs 16ourEuutniou{.r tyr6fir?orr,rionuff,nrin 1 (visiting

Friends and Relatives : vFR) ttavnt:'ldnufisr:luri fi'rororysirlrdotm'cir{nrur sir.tataur
.Ji

il:caunr:oi uacd-urendoulurl 1

- ll:.lg{ltludrunr:lluttauq:n'0 (Business / Work Related Motives) n'o nt:
i-jt,4qralnuml{lfriotld?{iltn?tui uion-neioq:n-o nr::J:;1t duuur nr:r6unr.r'lrJloufinrry{t1u
j I a I s du
fi ur{o.rriJuu1.: d?u Inufi dnusrsro{nr:doufi uaHaunaruo{dru
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' u:{n{l0ludrunuriuttt'l ttagf, lttdnrndu (Entertainment / Amusemenr /

Pleasure / Pastime Motives) n'o nr:ldlilrfiuaaruaqn aorufifurfilsir.r 1 riolrunru
lnflnlail;o?ltcil'rfludto 1 ,rrdoldtufiafiunrr uosnr:f,uiiruldaousirolfi:;dnei1 1

luurudtl nt:tld2{txlnrrutnfinrua'uto.rrrciasqnnnfidnuiluualnilaru nr:'ldtrr::uurn'
v 4 a . j j- . j j
f,.rrf,ufion:rlnr:rioltfruafrrinvio.trfiuafiurouurn uas6old'irrfluflofrotirrirufirirlfrnr:
, i &a

Yt0tlYtu?uituu

q9- ll: { n{1061uf,'ldu 1 (Religious Motives) n'o nt:'lildurirrlty riogar.rqqnio
aadil:vnoun't-n::ult'lrtffIduI etIlJft'tauranrusi1{ 1 n1:d1qqrir71ru uiorn rirul#rfio

o as , '
n ? r x q I m I { 1 r u ri rin vi o.r rf i u a u a y o' o.i r 1 drt'n ai o u vr r.r in 1 r rl.l u

- tl: { n { 101u r1ru an ru n rilttnc tfi u: n^qru' lPrestige and Starus Motives) n'o n I :
ldiunr:ooruiuluantuntnnio16o:64fidrrnutdr6uvrr.rhJlufioir.r1 rurudr ilioraujru
6 J" - . I u 6< 4 . o Jc. v 4 . ,ttntn: :u1ldlfltu tffu n ltrJ:sTU tirulur ni sao.r uiof rulurrqnr: oidrfirylusir.:unu tru6ro

{a'4 nl:ldfiIonralrjrirfion::ucit.t r rurirdosrirhirflunufi16u:n^uayfidrnudtiu

- u: l nllodru nt: vio.ttfi u'ltdonr: 6m nr:rio.rriiulnaon r: 6wrurjq oon l6'rfl u

2 Tu'n n'o nr:rioltfiuldoliltrunr:unilfiw1 uasnr:do.rrfiuln'o}Juiufiwrdrnjufifinr:rciu

fiwrw'nrfu1 rriu luurhYou firflurir.rd,rr'rrauriunr:uiuriolu nrurio rirrir rfludu tua.
lrao
eiu paru uavtlurflu vrrnului ,2s27)

dllnl o

4 to.qc'l
s-gs2n

Nr O5r Sjnqn r

iuii...._g.9n_m
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nrruf rrf, udslnr: to r{uiInn
(Consumcr need)

n r : ir fir o r {ui I n n o' I d I fi a 1u 1 t o n o u du o { a 2 I ! do { n 1 :
(Consumer perception of what satis0 need)

rfiau:rnrlo

lunr:r6unrl

tJrioqfiur
(Motivatio
n to visit
destination)

. j iu.v e ue
o1d0rfftu 1:J6?unu ln

(lfthese two agree)

nr: iuftor{uiInnfirdrfi 6rqnalruauln

(Consumer perception of 0re attractions)

uflunlild 2.2 sflu6rilrloo.in:uu?unlrqdo (The Motivation Process)

fiur ' Holloway J Christopher , The Business of Tourism. (S" gds.) Singapore : Addison

Longman Simgapore (Pte) Ltd. 1998 : 57 dulultvr: ra:ugn^ifiqa\2544 :69)

r .z nr: iu f (perception) rfl u n: v u ru nr: fr u qu tifi cio d*leir I 1 r ousi? Inuriuoli

riufloi'onrulu 6o nlrxrdo rJ:saunr:oiluodsr 01:noi {a,t uatfl0f,unruuon a'o nt:'ldiu

n1:n:;dunrnil:;atmdufiad.: s lduripl:d naiu rfiu.: ti'ufra

I .3 n1:6uuf (Learningl rulud{ nr: ril6uuuilalnrtltdrltdufi Haurtrn

il:salnr:oi d*',tri'rnornr:rilduuuilaltqn'n::ud?u nr:6uuftollrludrfin0'lnn1:

n o u dll ol (Response) rulo'ldiu fi .r n : t du (Stimulus)

lffifi.a.""r.rGl 1

l,^..*"**o*, l_l
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-asrjro1.4 Una-nnlfl (Personaliry) l.rxrt,Or d'nuu;rriurnillv{nnafirrnncirltiuoon'lil
^e^.-!r-.. ya a a I a y v yA y A
OU lnnu 1 i 1 nn 2 1x I d nu nn n n 2 1u n 0 { n 1 : nl : 15 Uu I rtn ; n t: tU ffi dy yl 0u oo nU lrTt-o

n o u du o { ei o fi .: urn do u I n u n r : n1u'l rJ fi u: .r 
n.: h fi u r o r n in l dd r u' n rfl u rh ri r u u n q n a n n t u

J
fl0{ur{uu

1.5 qiluuunr:rir:.r6in (Life Style) rrru6.r nqn'n::urir:.:f,in rdu nr:ra'on
ty

uil n n a^u dr u l n n u'u o u,i' o fr u dr 6 1 u ? u u r n 1 uri u r.: n u ra' o n 6 o r n n r r rvi r fi ,$ r tfl u l u ci a u

toluqet^n::ufit6u:flunr:r{nriouutioultrfu u'rooururdrciirurf.rdo n6oqlvr:rfi'arfoqiii

riru lutar;dr't,ornouoon'hJqntyruun{mioro'urdunrugudnr:dr u1{auflourfiuraru
ca / a 6a e 4 i a 4 d d a
dn?il:0l1iltRolcvt u]{ftu'troulytu?gnuflo'tut:.t:u0grounnxR=u nr:ta-onnr:toumN ut{nu
s...-.y. a < , j r o d6 :

to'umrl6,tuetuto{ ut{nu'uourn-uvrrrrilun:,jnorr 6.rqrJuuunr:rir:.:ETnfirrnru{lilfi'u

ritu'ou (vatues) lJo{nu r rirdru r.riu fiolfiudr'lvru u'uilrn'uyn.r'lilrdorvrsra trioartr rfluI

I
nu

1.6 ttuainrfiurtiunurort (Self Concept) uurudr nrtrfiouionrturdrlonrulu

drror durfinnflou 't rirnr:iuf (perception) rJ:snoudru
o j tra- tturn=rrlolnurolfitrfrtil (Real Self / Actual Self-image) rflunrttt{rlosruro't

. t, 6 . da g A . I
o0lrtun0:{21 uudutlton?1uflououn l: rriu rourio.:rfiorIt:rudolutlr:rv'ldf;nur

I sA I t d --- a ytito r d d 4 9
U : u ?nfl 1 dn : touyt o { rri u ? [ : : u s1n rn : ts 

-[6 
n n n o u R a 1 uR ? I u n=.: rn5 un riJ u 6u

- llu?R'flt,olnutolluqnunrr' lldert Self Concept / Ideal Self-image) rfluoatlu'n
s-i 4 --4-t - s q 4 , ! 9 a ee e q
nnmnulo{ou1nlilu r't:oilnut't1lnnut0{rilurtulJutrli?uda{flqnn::Ulf donn60inu

,tt

rturfinriu tdu nr:ro'uvrx'[rJ6otordrJ:srnsrlf.rraavlnfl ril:]sfifl'i1rflufirfiuanro'rn?u

fr'u ariuuay f 'lr ?ut o{nu

- rtu ?6nt u ouuo o d o'n dtqnn a o'u lJ o { er u ro it fi ufi oil (Reference-Group self

concept / social Self-image) rflunrnfifin'jr rlnna6u 1 ilo{nur0{tfiudri':drrfluodr.rl:rriu
i^^.-^^4^ ^ - -r, e r j 9 v I
nn?1RuoulJ0it0lut0{?1 lnum 1{yt0rtrytu?ttl:'ls9to{n1: $nr{0u

- ltu?a'ato.lsruto{ddo.rnr:lr{rlnnaoiuEnrfiuafrusrurol (Self-tmage concept /

Ideal Social self-image) rfl u n rvrfi rlnnador n t:trflnu 6un'o dlnu ro lluuilnu.ir uir rdu

dolnr:lr?nu6uuo.rdr nr:rdumxvio.rrfi ureir{il:sryrarirlr?nuro.rrfl ufi oouiuludrnu
4---e-,,Jo.oao!-,j.afrluurnnsit{ cl ll.tcirfi fiaraionr:slofruh,touint:mo{rytu? lru n1:tnum1{Inu

ae944aoeA--uada
l:0dl:ltU0ulf ll'l:1 l'tt00ln0staionn1ilfiuyn.rn1xii1r[{ril=0duiidiIUD::ustet llasBanR?1u
a ,j ira

luuogYllrYr0:{
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1 . 7 tiau R n' (Attitudes) r u r udr n r r u l rtu 16 u l d rfi n r r n n r : rE uu flu n l r n o u du o {r

eiod.:n:r{u}J1ufiavrr.:fiarirrauouionarufdnfinn'nfificiodrud.:d.rln riauna'fi6mina
^-.!^--j^-.,^^--9--!._^- - ee s , i a I Iotitlu-'tcionr:iufuavuqn'n::rnr:uilnntouinriolrfrua uasdlut:ouorr-r'ou{o4a'ldrrn
-qr-.- -oj +- | .- -- -J ! s a 6 . . 9 a .nflunnntnn0lnil:udun1:ot u0n01nI rif,unsr0rnrnnntnnr:u0nn3i1?t o{nEU61{d{n1{ dl

niu dou:asu n:ouni: rfriouirurru rfludu

2. tllodgnuuofl (Interpersonal Factors / External variables) rfluflof,uurndot
-a--9-^-e-----dr.s-e . v r i r rr, 1

ts.l d it ft u ?yl u 1 yt u o yt [ il a n ou n m 0 { ryt t, lun a g n u -16 
un

2. t ier u t : : t (cultures) iel u r : : t rfl u rn io l 4 n rflu n u lu d.r n ru }fl 0 { d t u rTu o ti r.r
d € e I g j , o o a aas . a duuuutt[.tutnu?nu:J:snoun?u nrrurtso ntUox yraunsr qilu=du tJ:srnil ruur::rurfruuuay

6 .- qr,6 u . j d I d d tilqnn::uI0{qnfla tflu rou tsu:n1:ionr:vr0'lryru?riluil{nuutruunJ9lrdinutnnllnt:
v

tn'uytt.lto{ Tous{oflo.rl,irguavtordrn rflusiu iorur::uorrfinr:ril6uuurJallilsrrruqnf,fu

I ta s d n l il d{ n u fi trJ d u u urJ a t hJ dr u rd u n r : ri o.r rfi u rrf; l u'n a n r : ri o l rfi u r rnio qt n r fl n t :
,j6(y

Yro{rlru?lT{lnun, [uunu
!-aA

z. z fu t o I dl fl r (soc ial C tasses) rfl u n r : f,n d rriu rlnn olu d.rn u o o n rfl u n ciu fi

dnuorsndrund.:riu 0rnrcriuq{'[rJ:cdurir Inuorfrunarilunngir{vrrldruorfin Iluu :ruld
ac a - i r 9 c a o . y A a osln nltun doluYl o g0 lf,U : 3nU n 1: fl nu r d rrtru {ilrilyt n1:.rtlu uasqna=nd'nu arsto{qnna

J
9V

uutu?r1ltf,{nu

z. r n {u dr.r 6n (Reference Groups) rfl u n eiufi fi 6min aci on arrfinulu frauni
.a.',6rd

n ?'rurou rras R 1u ulJr, 0 { qnn a n qil 0'l { o.t uu.rrilu

n. neiurlgu4fi lduri n:ounir rniouefivr
. - 6 ehy , j r i r dir. nciuvlduqu l6uri uioud?u{'tu uTou:ruorfrn qnnaeir.r 1 fi a'ndoludlnu

t,,6J
neiudr.ro.rfiocfio'mf'ilalunr:dnfrulnra'onrqn'n:ru nlrdlru'uf,in rfl:ls0s?i1

q trc 6 a'
lfitn=eruuenrrtrdnfihiu16urh?ndooerlu'[d' rnaonr:oonfuro.:nriru ruiofnviorrfiur16'

r6uvrr.r'lrJviu.:,dor"',rdtuuvf tro.rncju fitvfdnaurulo ruiorGumrrndurrfitonriq;ro.r

drnfinrudrouavirfolrcirrEuariuaorufifilrjrio.r,due fiocldiunludulnuarnr:untio.r

xurtu (Esteem) ornnciu rinriolrfi umvfflnfi urirnluayfi n?lrR1RAil'10

z.e {ri rn r r u 6n rfi u (opinion Leaders) rfl u nciuq nn a fi trin r ul6o n'o'i rrfl u {{
Gtf - J c a c d j
fr rl : s au n r : ai r ioii n r r u'f ru rqril ufi uou iu rir}J lduri {rJ : ; n ou q : n'r ri o ufi u r do r raru
o r rin r r ri I r aiu n r : ri o.r rfi u r {fi ir'o r fl u.: ua v {vr : q or 1 or' rfl u du
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nrnuu?finr6urriuXnruqn.rlnlunr:rio.rrfi or ffi f,urirrrrfl un: ouuu?6nlunr: efi r

Ituudou0lu uasldtunt:on'il:tunanr:ifio ruoornrnfnvio.rrfiorfinrrtslolnr: fiu:ln.rlt
Aocatt:ott:{tflanaunr{ 1 unneirrfiuoon'hj Inurinrioufio:oyririlof,ucirr 1 drnrulu,ra,

v.
r d a I o 4 a a da a IR1uuont,0{tila'luulT{nt:olllJrsnounu lr{orA'onlnruruilarunr.:frnnitrsdtutroduolsio

nludo{nr:tolnu'[durnfiqn uasrirh?nuro.rldiunrrrun'rno1nq.:qn drriu{ifrudrldrir
Yia d qYa d . v . j io-tturn'oiiltl{tfrofrnutdrfnviolrfiorfifidnusrcnr{il:cmn:fiunneirlfiu orfiilofiun.rhlu

n1:illytoilryrusrT{lnun: n{?r2ndrlm:d{ntturrnnnrlrluriolri otirll:

rrj
uil a{ n 0,{ tltu ? n a I no ou ?t2 lu

J.J

"altthtouu:ru 
6ofimarunua.r{fin lrrornnrz{fi,oudruuo,flsrnvldurur.rriudriu

iatd,Y'
fio rtasn-o'irr{lun:vrontolnarorirnourrrufrfirh?tn:sioln:doqrn'uyrr.rurSu orndrnuuru
9- y- - rl ,d- d . s o I
d'u iu a v'hi fr sh fi n o r u u r u u iu a s riu f o u 1 dr 1 u fl o 1 riu

j a,. 6
ru-o:ra z- g Tlriou t'tio:rr n.f, 2542 - al urnln:1dn'nnrurirrar:druru'olfinlrs

rfi unr:6urluRatru'uutoouurnri,.ouraru'[dotinfnmu drlrrrndoln :ri'arifi fi Ionrdlil
rir: runr:uaguuvf r: run'l: oll.t1: ruqo:'out olnalnn ou?t ?tu

.itrrh.dd
t'tii'lotnfroonornta'lrJ'liluru fidlfi:runr:6ulnrurrrir:run1:riu'hirroaru 0u

i+Ay-1.nalnilln0uurturflufiif,ntolnufiil:srvrg Inufivrr.rf,.ruinlilsio.roonu:{il:ss1ri'trfi'ufuoi
.(l

0u1t l9t

nrnlntiuduiifiaiol:Jrnr:runr:dr:Rdrfi.:finariluqirufu 6.rrflurir.:fi:J:srvrarirf,.r
vaca

ilushntlts:ugfio rdlotnil:vauduu:qru filSundr rrran rirh?f,.rnulmurlurrfiururirrfiu
aS d r qrr. . I o
T?nttuut: uu lt'tu rras lt01u0ul{il: ul.ttigt

a<ll
nalo20 tYtu

i.:
n a ln il 1 e o u u e tu fi .:rfl u n a ta o t?r r : lm u rra v r u u'lm u uu usl.r 161 ldr{ru r1u rix

. J €< .,tro @ u . I -dlurvfunoG t-.rtifiun1:nouiu0rn{nuotix:rnrEr ouGunld'ird.rrfluuqt,un ordur
tfiursitln'o1tlu:atrn'otut:1mufifio{rarnunlu uasruulmourursfin r{fouri'uld

tryia
qn u q u du dlln u n r n r t u t o l r{o q o u l u : r R r uu u sl ?f t u fi 11 #rn'n n : y u ail r n si o il r n u r n

nJi u u rfl u d r r fi n' o'i r il o 1 riu u o r n ri', n o u r u u6n a u u u,fl u d F s u go 
u u fl , a, r', r o nt.r dlo l l d

odrleurul Inuhido.rhfln:rrrieurj:;mf,lr{uf rinvio.rrfiurd,rlyruuaycir{il:srilacir{1#

n?ildutiflurtnulu
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uonttnldduno.iolul:ulurtfinuacfi to.rrhnfi fi oqilrnu ruudr fi f,.rfi Iil:un: u
146euJt!,

rioltEomiafr':r{ariaorilqniri r'[rin ?:ila1a ur: r os ldrfi ui6f,inr olsrafitufi orfruiuuri
-i^-r_e-.-t-_-c--ry-..^-_-g^1i^.i-.---^i^--"_,- 4 1y. a ja ,dtrit6u ilqnfrn{l uasrinfrtuuurirtrins{x1 rEunlddrrfiounaon:susynrryrr:onru rflu

nr:l#f,uiirr?rriruh?rflurJ:sluuri ri.rriorirulrJfiovrfiurreriruvrru6orfiu rinrj.rrflu:sus1

rflunr:rlgnlnuhido.rkiituriourdrr,ua.rlnldrairfurdr'rntn:drf,rn'noon'lilrduruon

rfrolfi'hirir.:01nnl{tmililrnfn uavournulunrnr::rmsr'drdunrr6uh yrYourYuvrruorl.rl:

lvr q"l uuu d.: t6u d u r vr t u o r nlu fi 6u l u dr fi o u r n uu v ri r h?u rfi u a ro rir o o u l.r l l u uu o' r : rru
6 i i ,t q I q d€t0{nu t0{iltn motogt0itt uldrorluraufr rdur

ormr:uuvrir
tJy

o 1l{ 1 : fi ou 1 nrtu s d r fi n a 10 d la o u u r ru fi lduri rfl u vr s I du r ur fu (rfi uu u ro'l n : I fi

ud:firirarolra) durfirrJarqriodrrfiuilarnsrfiuufifio{raroiru dorirdofi',0 rflouqiuou
----rry! n lao d ! r .

vttu'ldt[ldr uonolnfrfrItuuiurirorncfi rirurilr riouunilotrioufiodoodlrniol6lnsfi

ttasnonriuilarn:ruto.rufihildrJurio^ar,,rioilarrfiooiu1 rirutulfifiruulvrulurul
o j- I c . < u atfinfriutJ:cflun:ruo:outn-otqniru ru'nmrufi'u'lilrinlillur fr.rl.rfiodriunuo"r#o.r

rfi uriou rr: rs nsfi r}?nru{rrldfioua.r

xo{eho

fl ?nto{thn to.rry%nduriru fi utnuro niuila runnrdur ilarur?.r rJardr.rrfinoir.rl
--4^^--d-.^^ y - (^^.-a^..^^-i^-"^ ---ir-^---^a^ j e er'.r r _ , ! a dut0numtOutl,1n:?n0suil?nUlilrnunlfrsitrIur=o vr'ltirriulnil1an1 r,t'urirylinunldn

un{du {a"l d?utolrhnfirfluHahiro.rfio.roju il:cmm usr$lor lylv{ uvnfir dulo fififi
^-^.-.-.-..y-^-i- - <d^-^-i-.-^----e ,s. u ad, y! aRtU usil:1?u'll{0untuuollasil0u0i.:1 du loun:f,un5fro:oo{uauututu rrnu:rnrqn6n
rrrjjjryd

sirlutn qn.iruldrr,nnurtfiurfifiudrfinr:rndufflru:01#6uufourioursr'uyr1{ iurJ:sfiudr
e I h rr a

nouxlnaumlu:0 lu21{rrll
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2.3 rru? Aadr u nr : aao dr r nr i er o r ottuuu : on n 1 r (IMC)

.r-4o4yllai
il0luun1:dodl: n1:nalntluu{:Bl1n1: d{n{rilunrru6o.rnl:xo{{uirtrfi 0yul

r{orurrJ:cfimf;nrttmmnltnarnt o{tnu rnionrhncirnlruurufilfnllaulolunfinriorqirio

nt:uin1: Inutnnrsotin0rlurf,rnt:narnud, n',rdoa',rriulddrrflurirlodrritytornr:ilr
! q ovi r.

nnqmf n1:natola 1 urlf,rn-on:su?unr:n1:riotulrravnr:rirolriil:snouro{nr:doar:

nr:natnlilttuueil{ 1 lrJl{dtutiulunr:doar:Irfurir:riqmuh?nriruulrrurufinqfin::u

ndounru t?rfinnqfinrrun,rr'unr:l#rinr: Inolf;dov1nil:;mnodmfirJ:sfivrf;nrvrtunr:
6.4elyAt'l
nnn 0 d0 f, 1: nu Qnf, lr to n qurrl rr I ru

. o jq 
- -e_-d-,- _ q J <. o qeo o - 

t
ttuan-srfrtilutturdnfrdtauln6.rfifnJsrnr:'[rir{r'f,rriornrruto.ruurFsrfi'[{ niu oon

E. SchulZ t ra:' xdugr.yrrz rJ:sd'uf llvrnra6ut3 Thomas L. Hanis4

dnuor;tn'u "l no.tn'trdual:nttnolnuruUtil'lnt: (Integrated Marketing

communications) fiqoralrin'firau 5 il:snr:s R'o

l. ri'ruilrraeiouq6nr:urtltrulu (Affecr Behavior) n'onr:rfiufirqn'n::tto.r

nriurrlrruruulnndrn2rudornr:a'oar: rndolflfio'nr'nolunr:iufirioafirrisunadacio

quti"r hirfitr.rh?6utouuarfdnd ueiai.rdrrTn;fiodo.rtrflnriruJrurrurfinnq6n::unr:1fl

a'udr

z. nr:6udurxttnudruluqjrfinornnrrudornr:to.rnriur{llfiutu (Start with the

customer or Prospect) o'odtrflu6ndnuusrnrr',r,,u0n,, etodr: n1:nalntruuU:ilrn1:
(lntegrated Marketing Communications) fl1r?xunurildutrnnt:f;nutn'lnettdo{nt:toit

nciurrlruuruu#a6.rrirrunif;nr:rio1iluuu rnioduornlrdornr:ro.rnciuultrur',ud.tdl,
99r'nrru6olnr:{oXadtaat: fi tcf rilrdruunfirn::ul#aonndolfrunrtudolnr:uas

o i 9a
nqern: :ufi ur{rirto.rnciurfl ruu ruldotir.rgndo.r

r.ldtriluuu1e1iluuurut.tr0{n1:n'nsion'oar: bUse Any and Ail Forms of conracs)

nt:fitrunladutolnt:uinr: uio Brand positioning otit.tfnrourfluudnnr:nur.rfidrriqlu

nr:ftiurirrnriurflrurruh?rfinnq6nrrrn',rriuosl{f,ud1 lil:1riuflua"{dalrTqfirdrlr1

o{lunrufdn ua&fl2'tuytxirto.rnrirrflrruru'irrflufiufrro;'l:unnsirrfiufiurholuodr.rl:

rdordto'lnrirlflrulru Inunr:dtauodoXarfiurriunrriudrrirudocir.r 1 lrJf,inrirrflruuru

Inut#qnlrJuuu uio umliluuutuon',rdoal:nrrnaranrun2lunf ulsdlJ
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+. do.: n r: u: : q nr: fi rl rudrlfiu (Achieve Synergy) rurunrrudr vlnlJuluro{nl:
i ", -s..l{.--_ -ar_ 9_. J a a v 6 - d c 4 rd0dl:n1:naln0s60riilu-or1 ti'rydnuoi uasuu?R-nrufiouriupru1ltu?nnrau?il:ol:un21

single voice tniou:tQleli.ll'turulunt:taflr.rnrrrf,nuaiduilun:'.: uasn?lurflurd.:rdu:ror

n:rfr udrlunr:hirrlrrnriurilrruru}?rfi nnqn'nrrrn.,r"iuunsldfi udrlflld
s. rvdo.rafiln:rldurfluririuncilrrhilulu (Build Relationships) 6o tru1u1xdfl.t

n'lruf,ur{uf,:;rdr.rqnrhfitflunciuulrnururii'ntorsr:rd-ur{rfu{|d nr:dodr:R1:narnuuu

U:u1n1: (Integrated Marking communications) tsdrunfilnarudur{ufld'1rJt::uurnOqdu

ri'rlugrJto.rnr:tduinrrd, ,,uro.',rrin6luqutiuinr:ro'rorna'lurodoruga;flof,onrouonfi
Fi- . e 6 9^ _ ,, 6S e . :uHa n:iytuet0et ?duntuav ryui lnnn'l ncirefr

nr:r6onnarorrJmrurg

nt:raoonnatnrtltruru (Target Market Selection) ttutodl nt:ra'ondlunarnuujldau

narnmisuarudruna',uriorro uifmocra'onnarndzufiuifnfinaruofn niofi
R2lucrlrltolunr:nouduo{n?trllolotornarnriturfuld nrrraoonnarnrrJrrurufi 3

Ad
fl1{la0nn0

l' nagmf,narn:tu (Market Aggregation strategr) uionaqyrf,nnrnfifi hieir,rriu
(Undifferentiated Marketing Strategvl nnqvrdfi o'odr uiu'nra'onnatn:?urflurtJtrulunato

tdu: Inun'odrnarofinrrtdolnt:ndruuiohifinrrusir.rriu nuqnfdorld6an:rulnfi
uontrutfiulnotrnvfiq'trri.:duriou usiodn'l:finruluflolriuuasuualfiuluournsrnaqvrdd

q99
tc'lffiouutn lfl:lvn1?snr:uri.rduqurr:.:dutifn6.:do,rafi.rnrrugnnsixluna^nfiarqi

(Product Differentiation) }?rrsrnsitltrn{udlryrtoosagxntruil:cfiil101?ruu'ondr{,d.:du

2. naqmdnarnuaturiau (Multiple segment strategy) uionnqvrf,narodlnncir{r1u
(Differentiated Marketing Strategy) tflunt:ta'onnritqndrfifinlrllnnsir.:sillriao.rnciudulrt

rtacuiil'YltvrforurrirurJ:vduvn{n'rrra',ud,,rnsir,:riu ,n'odrornludornr:lu*sia;rf :u
ia dt

n a rnfi ra-o nrilusr a rnrr] ru u ru

l. naqvrf,ri.:re?rtsnalelfiur (Singte Segment Strategy) nio naqvrf,ri{rRilrcd?unaro
(concentrated Marketing segment) r.turuno.r nllaoonnalnttlruurunamtfiua(single segment)

01nnaln:?u (Total Market) nuqnf,d,nurcdriliuuifyrfifiturnrf;nuasfininurn:drrin6l

rjlfinarnriru16u: uavldrirunduyn{n1:na'ranutrqn 6undr naqnf,nr:narnri*nruriru
(Concentrated Marketing Strategy)
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o1:U?Unl:etoto (Marketing process) il: c noUdrufi on: :tq: fi Ori.rn rru drri,qfi

Sndr (customer oriented) nairrn'o filnrirdufinr:drilun travirn:ryrin'.:nrudorn-r:r,o{

flOlO (Identity and analyze target market)

rYorurlrJ:rrntunt:naro (Devetoping a marketing program) rJ:cnoud?un1,

?]'ltltrtufla'nriarqi In:{afiltol:rnr nr:f,rrf rnilu uac Iilrun:tnr:e.:rairunr:narnl#riu
narntrJruuru (To reach target markeO narrrrrJrilrrulufidn'ognflrneirrrlrnurulnufi

in q rJ : ; a.r rihiq nrirrfi n n r r r n'.r u o 1 o (To provide cusromer satisfaction)

Ionranrsnr:flaro

a n ru n r : aid d r1 #rfi q I o n r d m r n n r : n a r n i o qi l an r u n r : aisye u riu Roo

t . n r : fl o u fi u rh r f o ui n r : fi ri r f,.r u n un a u x $o rfl u fi rlo.r n r : rdr dsr a r er

z. nr:rJou a'udrniouinr:fi fi o gludrluuuuniodnuorvfi lnrifi 6 n.jrr6ru

g. nr: rJ o u na^srrYor.fil iolin r: 1nil

0 1 n{ x u o { t o l rin n r : n a t er lu o 6 n fn au l n hl d rf, n a^n rfl u d r dry 6l ri r l#gu r fl'n fl o.r

nt:rirnr:clarnfifiiloo'uudnfi{'i'nriuotirluuduarun'o 4p,s rJ:snou'lr1dau na'srfiorq{

(Product) :rnr(Price) nr:f,nf rrilru(Place) nr:rilraiunr:narn(promotion) lcinr:fioar:r{r
d i^J

uriiumurmurno-.tfiu ttnB:{iluonmtitnlrnararrJfiuuuilallrJ loaufuornrn'urilfi{na'n*ei
iltlriuldrrJduurflu{uilnnrionciruuJtuuru rinnr:eiarndorruoqtayf,nurn'.:Rrrudornr:

tol{uilnnnq'Urtlrnururfiuriou ncir16o 6us1unr:rr{tutu0lnRtuuonqnrulu (outside-tn)
.i

ril 6 uu t t n n r: n a t o qn rri r fi rirslu e n o r nrflrt o r fi o n r : {rJ : r n or n r : .j 
r a-udruio n r : uin r :

tolnurfluotix'l:6udadolnt:ttoln: nrirlrr nioFundr Inside-out 1u rn'nlu nr:fir
nr:narnfltrjduulrrflu 4c's customer wanrs and Needs n'o nr:irn:rvrirtntttdolnr:to.r
neilrihuurudrdo.rnr:gilttuutornr:uinrruuuln ruiori.rnT ruaulo'5Jfinarudo.rn.r:1,0{

ncirrthurru

nr:uinr: t o.: {Hn'n o v fin rru aosrn doruas a rur: oerou du o.:n rrrudo { n-r:r,0ir

nriurrlrruru'ldotirlgndo.r auriru rravfortu Customer cosr noo du4ulunrr*%Ard.,
eiuqufi{uilnnslo.rriru ,doauooorrrudornr: finrru{urirniofiqorrir hilri:rnrluquuo.r
tol{na'n nriurthuurulilldn'tr:orrrfiuuui:rnrrorfiur1ruiouinr:rfiu.rrrirrfu 

usifr.r

d ru'l 6l er n il : v lumivl n o d r l fi oc ldiu o r n n r : l#ri r uo io d,ri, q u n r fl n : r r l rln g n r r u fi n rir
adgo-'
iinr iirsduludrnu nrru6lunr:1#.rrurfl udu
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customer convenienc. riliinurit'nr:ldrrdrfiudr niouinr:to.r{uilnn
nrirullrruruluilolriuao'rrdlrihia"rdrrlrgdqndrriulnuannlduu6orrrua'udrnr:r{ro'.:

{ui I n n n ri I rfl m u r ufi u a r n u a t uiG rnto rfi u R a r u dc n 2 n f, u'r ul u n r : ra' o n q r a' o n sio fi u dr u i o
--:.^_a- __d_ f . a J d r s e Ju: nl:rtJ tnt u rru Rln luatluouln oirun fl tur.i1um 1{ lyr : dnri

customer communication nr:doar:tiu{uilnnnionriurrhuururnoob?arrr:or{16.r

{uilnnrr}uuru tfinnr:noucuorsion:ra'udr uasfin:rudrr{uf6'u6:cudxsr:rfiudruas
,-.is'- - r, o .-i---{-. 4 , ,t qr. v I i -3du: tnn n?Un1:ultflt0rtU0Yl1{tnt:doar:nt:narosix .l r{rur'If,:uriuotjrlrhoruu

9.iaonndol ttassiotu'o.tnauna'ruRroldlorj.rrrurur6urfi'u cirotirto.:rndorru'onr:doa',:r-,0

n 1 : n 4 1 fl lr1r tri n r : I E U u t n 1 : rJ : c il dufiu f, n r : ri qair n r : r 1 u rfl u s1u o r n u f,n r n ar cifi n 6i r r
rurdr.rdu rJ:;rdudrrTtgtounforu'on',:doalrfiu^uuldrJ:snoud'aofion::u 4 il:srnm n'o

nr: IEuor r nr:narnm 1.:n:.: nr: duairnr: rrurray nr:il: c rrfrrlrt'u d

nr:Iuuur (Advertising) rfl ulrJuuunl:rduol,tun-n fi udrriolinr: Inohjl{
nrin{ru{ru efltl1#rn'nnr:f,finotiruurdilaru finr:iiruliulnu{qrJriruri:runr: o Inori.r

rirral:drudourlnr:doer:cir{ 1 rdu lvrrfiarf ivrq fiw'ur{ finuar: ilio rJrulnuilr
narltt$l rfludu finrfluriorvrtrnr:ciuaiunr:narofihil#r1nna (Non-personat

communication channet) dlarut:nldnouauo'rldnaruinqrJ:va.rrideuriu rriu uflldrr (to

inform) rdounrrudt (to remind) uacfnmu (to persuad.l 1#fuilnnrn'nfif,unn'or.,u,du

ttartq6n::ulufiavrr.rfidolnt: dlln:odfr.rnryrvrrrih?fiinr:uinr:lu:susurrld usilu
a v 4 u a datstvtGo:f,ufiarur:nn:r{uh?rn'ernr:xruodr{:antirldmiuriu d.:Ifluilrfinaqvrfdrdq

'lduri rirrar:nr:IEuur (Message) dolruuarr (Media) ua;f,nuorvnr:rauodrrfltrnt:

Ifluarr (Manner) Inudolr{ru'rn'rnnqmf,nr:Ifluur nqn'n::r{uilnn rio.rvr.,on.,ra.uau
A

n1:narn nr: f, oar:nruluo{rin:

Rl:glolonl{9ll{ (Direct Marketing) rflu:suunt:narofifinr:ilq'tin'noucioriud.t

ao.rdhuriugnr{r a$r.rnarudlr{uf,turs0uu1? finr:ldaioI$u0r1rarugrJuuuil:vnsufiu

nioortosl{rfiu'rlrJuuurdurfild osriol#rfinrJq'fiiurfiin'ld riun'onrrr?1riautilrd.royfiu

urj:lilnruil:smmtolfrudruav:rnrg riowxlunr:rirnr:na'rnn1{n:rfinr:truuuudrio
d2(Face*o-face Selling) rionr:rrulnurlnna (personal Se[ing) luurlq:fiofinrrudrfiqurn
lil r lc r 1 n o { rfn : a u t : o a r ln n r ru eu ln l #fiu q n r1-r 1d6 ueit r n yr rin.r r u t r ufi fi rJ : c fi m f; n r fl
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dtsflnnr:r,ru'[d tsrtrh?q:fitqrgrdolonramx:ruldotir.rrrn6.r,$rrfludorfinr:uiur:nr:
ir

fllufrtilu1sdt rdu nr:rind::rfn.lrur,10 nl:Anou:tuasr{ruur nr:fifiuriqnuavntuqu
j-.r l a o . j
friitJ:sdvrFRril nrrriruunrilnourilufin{ln rfludug n1:nalnonilurun:{ (Direct-mail

Marketing) nr:ri.r{orauofltu rirrar:hJrjnril{uilnnrflruuruoti'rirmr1s0{ arlr:orfirldr{.r
nr:rillvr:ar: d.:ooutruo'tf;nn:ou'nd uio E-mait rionr:drn{onrrrurf,u.r'li nr:srarnlou

ldrrnnnr6'onfirinld,iufiurtrtnrcn.:du n',ruu'rrmnfiiua;airudofirionr:auornoulaun:{

nl:naloelludru (online Marketing) tiatlt:or{ro'.r{uilnnlnuriruaorufiaurof

drriugndrov'ldiunrruasnrnlunr:d.rryJo,,avrlunrdoryariraar:rdorriua'udrnr:uinr:
_q- e I 4 4 d o a rtitriu{ttuuSoguri"rfravnan"lunr:sr-nsiordrfr.r6'rgnr{r ui'qjrrar:{qndrldoeix:rnri:

it lun 0 n I : d: 1 it du fl u D aneru 4u lu n r : uir r: fpr nt :

nr:dsro:'unltfl'lu (Sales Promotion) ttnr{tu'utunt:rilraiunt:nalato{ilaru?iru

odrltor{u rov'l q6o uac iatfiur, 6 firnaof alrnr{Iwuarruilry6 flafir1 Romraof unu

uninri 4l'1ot'fl1: t2 oroaErJlddrrflufion::rfireuofi.rn.r1o:surdu rauoqorrirriod.rcislo

fitl#rn'nnr:n:;durfilrtrn'nnr:ry%r,ruHn'nfior.riuavuinr: orrrirlil{nr:dotdfiud.,*.16n
luni.rriolrt 6lfitnio.:ru'odfiourirurl#urjoh?rn'onr:sTerd-ulorir{ufiruruuuu'[ri.irosrflu

qilo't (couponsl tflunr:uoud:uanuriqndr Inuriruun:vuyr:arduiluou 6rfirJ:vIusflu
nr:n:vdult?tn'nnt:nnao.:ldlunclrrflruurulrri Inohirfirh?In:.rafir:rnrrfiurru nr:
uondrodt.: (sampting) rflunr:afi.rvrerao.rl{uinr:uri{uilnndrusruro.r rinlddua'udrfifi

ji:
nrrutfrurtfioldt (Low'lnvolvement Products) riunr:n:cr{'u1#r{uilnnsTrrfiutori'ufi or 1n
tro 6':Inorieulnqidolfiriruasr rsx du}J orn:rnrilnn'uriorfionan:cyrufiunr:iufro.:

{uilnn fiut{rn5rfiuil (premiums) fiunnh?{uilnalnurrulu:rnrdrndrnnrn riounnl#
Ioohin'oXarir rfrohfl{uilnntn'nnrrufdnriurirlunr:ry%a'udrrf,nnionr:lduinr:ro.r
llauatoaaa
ryr{an n1: 0nil:t n?nttt.ttlu uiofr l ltn (Contests and Sweepstakes) n r: ud.r{u rfl u fi o n: : t
tn'oefilnrrlfa'nfidrioqud,r uiu nr:il:ynrorfiourirtiqrdurfiu.:ruiudrriq 1 rir.:1rflu
du rirunr:i.rIrnrflunr:rirhirn'nn?ludqnf,uru ua;{uilnnrfinnrru:;a'ndrn:ra'udr
.AaJoo{
il : on 1: u: nlrxo{flu00on fl rd'l n ru6ru
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nr: Jtvtrdufiud (prutic Retations) rfl unr: alrrn rn dnuaidrunr: rirrfiu nr:qn

i6 Yr r l rdo ri o h?rfi n n a r u du rflu fdu 6 : v r d r.r fi u rir u ifvr gu tio o n ri r d.r n r o {ui I n n ua s q n

ri ru fi fi n r r u rfi u rr?o.r riu In udu o {l u dr g', r r u .r o u u rfl u r i.r 
^ 

u fi 1 do r,6u rJ : s l osf6 o n r :
o€6.rirtfrulrutolq:fit tl nr:il:strduriuf,aur:nafirnrudnusiuayriru'ourorq:fiodrtv

rir hJ {n lu l{: rllt n lufu lt uac nr: sln fi uhlduin r: uiodo a'udrlufi qo 6 nd.r6.:

d1x1:0rl2uqutuelnr:oifirEurrlo{riuo.rrin:trtrflulil1un'avrr.rfido.rnr:'lddeu 6.rrnfolt'o
il: vmf,urf,urf,fi ar;ty 16'u;

t. nr:h?rirrar:il:ssrfrir[uf (publicity) rdunr:rirroner:rirrurn nr:fo:J:vql
ru o a fli m u a v n r : du n r u oi{u i r r : rui o a s fl o r l #rfi u uu r n'o u i o i ii'u farir o.r q : fi r

z. nr:flnn::uil:srrdrfiuf, (Er.nts) urirrflu l :ydu n'o n'0n::urj:cryrdrfiuf,
r'rfinriorqi (Product Events) 1#nrrufrfiotri'rna'nfiuci 6lorofinr:urnfiudrd'roeir.rdru

fion::!il:cryr#urfuf,olrin:q:fi0 (corporate Events) rnooafrlnrrur{rlodu6eioq: fin

n'on::uilrcryrai'lrfluf,rncodlnt (Community Events) rniorimurRuurfluo{tolil:ctrrunr:
Iflsilro{rin:q:n'i (corporate Advertising) rflunr:IEu*rfifi,firrrri.:u?ufio.rrin:q:6r
Iounx uciri.rulunr:afi'rqorrirnrrq:n'olurdornrruilrrr'oo'o (credibility) hiri.ruiufia-udr

uionl:uinr:tniodruriru {iurirratrulrurrurvh?nrruidnrfluna11irrinlfr{rIuuorrfi
d.a

{nnlun?lunJu0:.:

tsrfiulddrornrtu:fintio.tn''tdua1:n'rrfla1a arur:oriurrJ:vqndldri'unr:f;nur
jj
tio': "nt:dodltnt:naloltuuU:0nnr:rnoonr:uiur:lruqnrirri'trt'ud1o.:gutioondrd'rnru

clark Hatch Fitness center" ndrtn'o n',ra'odlrnr:srarerrflunaqvrdnrirfiovrirl{{uilnn
.!lla

nriurtlrrlrutfioa:ruauloffrn n:vdu}?rn'nnr:nnao{ld rr'.rqn1oftfl{uilnnri'urrlduinr:

erur:ncfirldrarulrJuuunlun?llJnrursdu u'rror.,rdrrourorn{r{uiInn uasdrur:0
a f i r n r t u dr rflu rf 6'u 6 h?r n' u du l d il r n d r r r : 0 f,o n r : n r r u du rfiu rf d d d 1 #r fi n rrju l do ti r.r
,i

ciorfio{ llasu'l?ulu0sf,1ut:of,fi.rr.rarirl:oeixsioruio.r uasri.rnadsioq:fi01u:vurr.,r do

qudoonrird.rnrori:ulrqjilriour?r.:fi0yl#nrudrfrqriunr:dodr:nr:na.,urf.,n.rru.rdu

IEusr tnooafi.:nrrlffrnlufiogurioonrird.rato clark Hatch Fitness cenrer uior:'unld.l'r
rflun:tfiurh nlotdol#{d'luvr:luo'rn'on::unr:d{rdiunl:xlu}Jrrgor 1 fiudrunr:a.r
rir:il:ctrdurYud nr:rilnartrrfirluudrn'nn::rf,iarnruu-nudr:eix 1 uionr:rirrio{r,l
to'ltnnu'nnr:oondrdlntululiluuuluri 1 firfluuurLirnr:ggaqtnrnfirird.rrflufiu'ou

uouunhd:u,dorr',rln,riutorqud"rriu 1 rflunr:afi.rnrriufgayr{rtofiriogu5nrfu
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ldhjurn rrav{tiruf,.:finartfdnfidnuurd:u nnqvrf,nr:dorrr:cir{ 1 prcirddor1diunr:

rrltmuotirlaonndo.r rfluhJlufisvrrl16urfiuluusinvrndow'oto{nr:doar:fira'onurld 6l
o;rirh?doxafisio.rnr:doar:oon'[ilfinario{uiInn u::qnruinqil:;a.rrinr:a'oarrdr{og
n1:?riruflun',rdua,rovfiarosionr:rfiu nr:6rqndruirluiluayilolriun:r{u1irfionr:
vrnao.rlduinr:aixnrruriraulohlrfinduto.rgutioonrird'.rn1u (Fitness center) rfluq:fi'fi
uo u iu l u dl a l lu : s us n a r l il fi fl fi r.i r u u rruto.r u t 0 t n uu ? yr r.: n r : ri r rfi u Bin fi niu n 

-r 
: n u a

in u r qr n rn :' r l n r o hfl au rg : oi,, u, u, q u r{o n r ulu ua v n r uu o n dr r n r u

-laril fu n r : t n'o n d r : t t a e ?', 0,, 
^, 

n',, eto d 1 : n 1 : fl a r o fi r y ri r o a f i l n r r ru fu rfi'u riq n dr fi 6

nr:finnr:nrrrudurt'uf,fiauitrfrfruhJotir.rciorfio{ aixnaruff;nfi61u1o{uilnnotir.r
airrauorflu6nriaurirri'tg dovafi.rnrrurJ:srTulolunr:r{riluinr: n:rllerfigndrf,rdriu

adi
uint:fraarufiuryuttasrJ:sr{ulosiogutioonrird.rfl'tu ctark Hatch Fitness center qndrfio;
a i 9o a J 'm-onfioctiitiuuinr:riusiohJotinarirrauo nioosl#rflurnio.rru'on:veiul#rfinnt:maa0{

tdudn:rnt:ld o'.rqo'loh?nc!uultrnlru{ault:ruocur{rurl#uinr:nr:rirrfiun'rnr:1#

il:ceunrrudrrindrrfludolor#uuurnrrun^ndrfinrirrurudrrixduodr.rrualruarufrurirrE

2.4 sru?6'E drdsr.Tos

lu n r: f; nu ro y.rfi'fi r ruif,ufi rEurdo.r d.rd

nt:fi rtst'mo{ (2s48 : uyrrintjo) ldrirnr:f;nrlduo *naqmf,nr:uinr:qndrri'ur{uf

rur{uno1ilr:,,uiloiu,,ut, I:ur:ulv{f6d'u nqo,vrrr,, Inunr:firiilurf;.:qnrnril 0rnrondrruaU

nr: dlnruai{uirr: {f,nnr: ua;vrrinlrurJq'risr'nr:to.rununor?r r:,,uuof uoo., fi
e I lA a
in q :J : v a.r r{tn' o fr n u t n t : l dn a q n f, n r : u iu r : r r u g n rir du r{u f,l u n r : a f 11 n r r u rl w o l o l{fiu
qndrfiurlduinr:uasf,nurflrgurua;qila::nlunr:l#naqvrdnr:uir.rr: qndrdurtuf,
nnonouiinr:urlltf,qnrfirfinriuto{ununorul:,,ac,ndoouou I:.:g:rIylffi.fu nI{rmil
Inunant:flnut nudrnr:ldnaqmf,nr:uiur:rruqnr{rf,ur{uflunr:dfr{n:ruu'rrolr

lfifi'uqnrhfiurlduinr:to{uflunorn,r,,uuofoldu I:.r1:u1,lffi.fu nl{trnfl n'onr:lfi
qndrrfl uqu tin a r.r q r fi o (Customer Centric) In uuiu n r: h?uin r : fi rfl u riru dr ua s n r : a gr.r

nlrun'ltoltlunrruinr:hlurnfiqa dur?uneufirrn:gruuaviorur::u1unr:1?rinr:fi
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yv*.4Illu:udruunf,u uontrnfilunr:6inurnu'irflryrrunvqila:rnii,findutunr:h?uin'r:uau
cY J a I v o J

n1: Itnaqmtn'r:utl.n:ennlcrur{urflortunun{ ldfinr:udilqurfifin:vu?un1:uasrirouu

dfnrtutu'orirh?qndrdurlduinr:finrrun'wolournfiqn uasdil{n?rufin6ro.rqnrlr

sqlnl na'uu.tut (2547: uvrrTntio) ldf,nurrf;rqoroln,ioo "n1:finnt:olrfn:uuu
-rt.toaat--iavJgecJad51{dur'[uf tolq: n=oailr" rn-ofrnurnr:i'nnr:olrin:rluudit{dur{urirolq:firarJr 4

J:smn ldrrril:.ru:uuav:'aofvrarjr rndarjr rndn'rufudilr ua;ruer'rn'adilr Inodlnruoi

{riur:uavrinrirrisr aranr:f;nur'lduri,rnrrudlviuf,oonrflu + d'ru fl^o n1:dil.:
.. c tv I 91 9 9 9 v v t!a,nlrudur{udtiuondtiltltiuovuiunr:efilnrruri'ur[urifirilurii'n rn^olrflrfin nrruarfnd

-c^-.r-r.--'. -"- - . a I ioyaftlritl::;usut?uns{nritsraonfiyrto.rqndr fr"1{nr:srarpruuuilrnsiorhn o;riruh?q:fi0

rittu^usiolil'ldusiornanrnnt:urirduq.: na'erri'orc{fidrurldhiusrnsirlriuurnfn usifiudr

flul0tudft.rrondnuoifirr?unrurflu'lvrol#urnfiqo uas:rusi:rYululrJto.rar',ounou

n:corudrrat: dgt{u1st:!tuuaunArnuqfnt:rilu'uq:fin ntrdft{n?tufrurfluf,flu{urilur'o
-7rdi.s:2xn6iumt'lnr:drua;udntdurnr:ilsvryriuIoulil6rrflu nt:dft{n?urdur{uf,riu{druio

v A ?- --4- E- -- o e . ,t y ailil[un: n1{n1:R1 tn-otilunr:r{fluruacauo{noufusiontrudolnr:rolqndrfi

rrjduurrrjallil rtasnr:afirnruflur{udrYunrinnuluo.rrin: rnjoaYmnrrrrdrlonroluua;

nfoulol#uinr: d.rilqurdrfintiuriruluqifiurrrnurinnu ri.r,ioonr:rrnunarn: {.irurq
rua s n r : uti.r u: w ru {'iru r q : ?u n'.: t rn n r : afu aqu o r n n r n ig o ti r .trfl u : y ur dru

nrr{u d 6n :qaut' e5a7 : 62) ldf; nu rrio.: ..n r: uir.n: gnrlrdurfu f,lu I:.rn uru ra

tontu"Inonr:ririflurfilqilnril irnrondrrua;nr:dunruoi{uinr::;riuqura;{rfiur{or
eaaa

xo{I:{ilu1uta s uil.t lunt:f,nutqila::nuavanrnflryutfirfinornnr:afilnarldlrflufriu
,rq a ._J_- .9 e v tv ,r rtqnf tluodn ttavnaqndnltf,ft.rn?rudufuririugndrrrJrruruto.:I:rnururaronrulursuu

urr d.rerafildrfutvrirliltfluuurvrt{lunr:il:cqndldriurruuinr:ro.rI:.rrrururaiguav

tonru nrnnt:flnuuudt anrnnt:oitorI:rrtrruraluflo1furfu rj.ruiunr:afilnrrruyr'l

no1tlunt:l#uinr:qndr nr:fnurfin:utfl:uluqnflrr1nr:uyrmd nr:yisrurimuln1:yr1ir
- lAs c v ^nl:ttnmdfrfi'uafu ttacnr:r{orurqornrilxortqnaln:ludrusir.r 1 qrla::nuavanrnflqr.rrfi
-9tnnornnrrcftlnrrudtrflurfriuqndrluodn lduri riolnaru:tnrirlunr:lrtuinr:fiior
u:ru11llr0'itnrinlrulunr:trilinr:fihirorhki ,,nr,fol,yrnIuIa6fifinuurirdr hir{uariu
c qY ll a I. a a i .

fi rhiqndrrfi nn arllrin ololu nr: iuuinr: u o n o rnfifrrru'iran rnd{nuuaci6f;ind
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rrJ6uuurJa{'lil rirh?fiaunn' narufinuavvrqn'n::rlunr:rirru'ufiinror{l#uinr:1u

I:uurutarrJduuurJn.rhl orfi nr:dornr:nerurflurieueTr Inu{iuuinr:hisiornr:uff.r
doxadrflucirudrl#riuqnnauioo.rrin:dr.r 1 ldvr:ru rtrflrguruarqrlar:nd.rnrirlirh{
I:lnururanurortr{murnr:h?uinr:drucir{ 1 rndol#qndrnduurlfruinr:1orI:rTrurura

6nlnurirnunnaqvrf,lunr:afirnrrudurfuf,fiugnrlrlunr:frnfion::r rirnrfnoroyr: f,n

dulut lEuuqndr niorirfn:aurfinl#riuqnr{r drrvrirnau{lrJriunr:uinr:du dodud

ldiunrruu'uturnfiqnfio nr:frnriir Direct Mail uaunt:f,na.rrr:ar:rosI:lyrorlrn}flfru
I

8nn1

qrvr: uurinrulanar (25a6: lyrriotio) finurriol ..naqmf,nr:dua-,rn.,rou-,r,do
qY a

nt: hiuint: to{t AIS CALL CENTER" Ierunr:ri rif,orfi rqorn rvr 0 r nro nnr : rras n r: dun ru si
9 a a trv a v '
{uitlt::vd'uqluav{iufintourrudrunr:floar: nr:srarolnun: { fiinqrJ:rarrirniolfl
n:runaqvrf,lun',rdoa'trn',rua'tutntorflurnio.ru'olunr:inurqndrror AIS SALL SENTER

J.ec-::rufirfrnur:;uurmn Iu IaEar: auryrafi l#lunr:h?uinr: : rr6rfl qrruav qda: :a
naon0u tturmrllunr:r{nrurnoqmf,nr:a'oar:n'lrnatnro{ AIS CALL SENTER luournn
nnf,nuruudr naqmf,nr:airInarnuuuinurqnr1r 6lururun:rI6.rnrrh?nrrudriqfi'uncju

qndrfiuifvrfioqll#tn'nnrtu4nrf,uuasrfinnrur.::hrYndrYuuifyrnaon'[rJ Inunr:uorurul#

:vuunr:finnr:gru{orya (Database Managemen0 h{rfinqorrir d.rlrJuurfi,rirn',r"arufi4.rri

n r : 6n n ci u q n fr r t tsi a v n u rfl u u f,n ua s e on n do r rYu u u r n^n : u u u fl r : n u ryr f, m 1 { n'r : er a r rr fi fi
nt:rirr'rusrln:.rafi.rdugrutnionr:r'nnr:doryalun',rr*oa',rnr:srarnlnsfinriro.rrueirl 

1 fi
tfiur{o{drtfiuhjvrfouriuuuu Reat time uunolndnl:6nurdru:cuudt:duryrnxo{ AIS

CALL CENTER l#:vuu Database Marketing rflurnio.rfiolunr:firrnr:druqndrf,rur{uf sr.r

dlur:onouauo.:gndrdrurmnlulaEuaslil:un:lfinruqtnr:tinru :rulnr:6oo.,r,fuo
(Follow-Up) orn4ndt t,arrtrudn'luqrnr:fixru lunr:f,nurr6ord.rncirrd{f;nurld'fi
,raiiotauottusluriolnr:ait.ruHuriril:caunr:olnrrlduinr:torqndr ,,ur,duoo,rldlonra

io e .
m 1 { n 1: n a ln fi tno o r n u in n : : u vt t't rvrn lu l aEua s R o u fi rrn o f 6 n r{.r n r : uin r : d n: y ri r ci o

inlonud.rn'orflurirudrriq0.rluIrJ:r,n:rn,: dof,lrnr:naru,uoon',:dfirnrrrn',:nololri
I

8nn1
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qn?.td Inrrrfiry (2s43: 80 - 82 1 f;nurnaqvrf,uayrl:cfiflinrnnr:dod1:n1:narn

to.tolrinr:ri.rraitr:riuorfirruuarn:rduluil:crmfllmu ruloh?rflutnrlrufifnvio.rrfiua

sirlil:stmara'onla'ilytt.l'lrJrfiurooarn:rdu rnioil:slutrivrrua:ugfiouasf,inrm.looarn:riiu

rlnnu ncitt{huuruildn'lduri{fifiorq:;ndx zs -qqiJo{lugru;:cdunaxniu}J Inouiu
a|yaltaanrit{rtll rjnritarr rjat:alnri uavnriun:ounir o.:rinr:riqaiunr:vioufioaooarn:rdu

ldnaqvrflun'trdua',rnr:narnuriroonrflu z riru6o firn::ufirirrYu{rilnnlnuriru
f;orrur, ldurinr:IEuuril:cnd'rrrfluri nr:f,nfion::uri.:rairunr:flru nr:frndourow
dqo: nr:fiorfion::rfimu arun'on:ruriti',rirrlrq:fiold'uri nr:}{uinr:{oxnrirrar: {r'o,i
nt:violrfiu:uavqiln:oialtaiunt:tro fisrou:r nr:firnrurranra'udrunsnr:fisrduuur lu
aeutolnr::J:vrfiurl:vfr'vrf;nrr^rvrr':nr:narnolrinr:tilrairunr:violrdurooarsr:16orirlrufi

rJ:va'vrl^nrnlu:cdudrravdrutn::uri'.rnr:l#nrrlii'urt'urtfi6ri'uuifvrviorrfiur uaun?1r

dosnr:tn'uvrr.r'hJrfiurooarsr:rduluri'er:rfiqrrrnlnurinyio.:,dortoo nu fifinr:iuf{orya
dtrat:rfiurrlunr:vioo,duruoa,n:16o rflu{fifinmrfnrrurounrrrdornr:rn'umr'|il
--l^--^i---- a.r o ttyto'rtrytu?oodtn:lau luost:'ti ouas 97

il:vdu r:'ourJ:;gor (254t : t27 - l8l) lduona{tuifrurio.l nr:flnuruurmrlr[Eur
j , . . --;-^ - | .a o f, j vfl{tt?onoutlua{mo{triutttavdltaiura:ugnoqilsu srarndrnfil{u nqlrvrr{ul.t.tuR:

nant:it'uvru'irurarnrirsr6.rfu fidnunrndruqarrirvrr.:irur::uq{ do,,auouuno'ridfiinror
t

lutuiurir ilof,uriosTerrrJ:fifi0'vrr^vrasionr:uou:-uuasnrruu^uu gHuilq'rin'lduriflrf,u

druluil:suror iltf,udruulouto ilofi'udruislur::uuaunr:vioufiur flrf,udrua'unndor
qvrra.rjY
ilndudtunt:firirudruto.tluturi'.r s flrflufifinraeion:rudrrSotolunuilq'rIn'nr:lunr:

r[nrur

tt:vttrtqm'nd ouelu (254t :g) f;nurrio.: frnunryrrolqurufroln"ulunr:rilraiunr:
. i a u J4 ,t
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q:fioqlruiu'',uruunrru f,.:nisrun:il!u IeruiGriud'?odr{uuuorfionrrrurjrnsrflu

(Probability Sampling) Inuartr:ndruunrruroro{ndud?odrlrniofiosrfludruvrurJr&rtn:

dorm Inuldqer:nr:r{ru:ornurnnciuriaodr{rorr nrl:ururril (Taro yaman") dr.:fi1lu

nquof drdqa , 2546:2a) ou'ld'turernriuehotjt.tdruau 400 nu

n=N
I *N"'

d
lu0

n uylu turerrolnriudtodr.r

N ullu tulnro{ilrurtn:

e uytu fl?tunatornaaouroqnr:riudrotir.r

rfouvrurirluqn:ov'ld

= 400

I.400(oosT

= 400

1'OUtlr9t:tugt?a'l

lunr:f;nuroiod6f,nrr'ldrirnr:rfiu:?u:?ur?oqalurir.rrvudrrooou rnoouu'qu1uu

- n:n01nu 2552



4t

s.z ryriisuiGnrr6inur

lunr:iinutoiod,fl ,n',:f,nurnr:dof, r:ro{qusunalnnoun aru Inul#iG nr:f,nu r
tiIqornrn fi{f,nurr{rhJiinur6.rn't,dun'rnu.rIUflunarnnou?r 21u rniodrulunr:rfir
doXan:ounqurJ:rrdurir'r1 firfiuado{ uacd'urlroriurldot^uroil:rngnr:oitornr:drru'u
qaai
rinn:tilil1'tta:unnn ttuanntfioIrdq naooouarIr:nirn:Iclil#rfiu6lfrnunrnfiriIrait
ruavrfl uqrJ ar : nr o { r euurn: u g R'o qusufi f; nu r ld

r.s ra6o rfi odldlu nr :s' nu r

1 u n r : dn u r i i'u n f.: dl #uu u a o u o r u rfl u rn i o.r fi o lu n r : f; n u r i fru I n o r s u d,r

uuudouolurflu g nou drdn'o {:rua;r6onquuudouolulunrnHurn n)

n o u fi r fl o 6'udu g ru ri ru q n n a t o r {n o u uu u d ou 0 r u d.r r s rfl u ri r o r u gu u 1i{n o u

ra'onnourfiu.rdordur

n o u fi 3 uuu d ou o r ldo ry a dru fl r,il'odru n r : ato a., : n 
-,, 

n n r o uin r : In uud r o o nrfl u
- Ha'nfisrqi

-:lfl'l
. ;J

- illtamnit

- nr:duaiuyn{n1:narn

{if,ul#uuu f, ou ou,uln : inuuuil : ;rfi u rir (Rating Scale euestionnaires) s :;du
nrulrn:iotruu a'rR'fm (Likerr's Scate) lunr:io:cduRrru'lyrolodlfirnsr.rinr:}?nvuuu

t

a{u

5 rxrun?ru dr ntrrn'wohlu:yd:rurnfi qn

4 ilurun?rudr Ruu'rrololu:vdurrn

3 lrulun ?ru dr n rru'ryr ohlu:sduilru n a r.:

2 l.nJ 1un?1u dr n lun'rr o'hlu:;durloo

I ilulun ?rudr Rarrn'rnohlu : vdur?ouii qn

n oufi 2 *uu fl ou o ru{oxadrunqer'n: : rlu nr:ldrinr :n a rnn ouil aro drmoau
r:ru friuinun:ilnu



42

nt:ltilan?1tluulurillodmorilofiufi fi nacionrufi .rnololunr: doarr nr:na rnfl oir

qrfio1,runalooouu?ru f,iuinun:rJgu {i6'ura'onldiGnr:ro{ rud (Best,dr.rdrlu iufo
t,

r{rrriq. 254s: zz) drfi
doi

n?luil,iTr0 l0ulnnqn
4a

R?lufl{il0 trUln

ntun'.trrolorJrunax

narun'rnotofioo

nrtrfirvrolorioofiqn
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toltonar:Eill 1 ttae tl'oil:ctrdufi'ud niu :Jru#r Iuid'l'i r{:r2 dri',r.o,,ur:ru:arur'ld
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